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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATTDN TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.r\h.gov/doit

nq

Denis Goulet

Cowmissioner

May 9, 2022

His E.xcellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Department
of Labor (DOL), to enter into a contract amendment with Hyland Software Inc., (Vendor #
220511), Wcstlakc, Ohio, increasing the price limitation by $160,000 from 1,220,182.32 to
$1.380,182.32 for additional licensing services for the DOL's Electronic Document Management
System (EDMS) with no change to the contract end date, effective upon Governor and Executive
Council approval through June 30, 2024 . The original contract was approved by Governor and
Executive Council on May 6, 2020 Item #71.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DOL to reimburse
DoITis 100% Other Funds.

Funding is available in the following account for SFY 2022 and 2023 with the authority to
adjust encumbrances between fiscal years within the price limitation through the Budget
Office, if needed and justified.

CAT#-DEPT#-ACENCY#-

ACTIVITY#-ACCOUNTING UNIT

#- DEPT NAME- AGENCY NAME

-ACCOUNTING UNIT

NAME CLASS- OBJECT - DESC

Activity
Code

SFY 2022 SFY 2023 Total

01-03-03-030010-76260000 DolT- IT

for DOL 046-500465 IT Consult-

Non-Benefit

03260017 $80,000.00 $80,000.00 $160,000.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



Mis Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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EXPLANATION

This contract amendment with Hyland Inc. will leverage the existing working relationship
in the modernization of DOL's business processes and infrastructure. Specifically, this
modification will allow for the provision of additional licensing services related to the
enhancement or replacement of core components of the Department's relational database currently
residing on the aging, on-prcmise IBM AS400 Power Server solution with Hyland's WorkView
relational database solution and their OnBase Electronic Document Management System (EDMS).

The Department of Information Technology and the Department of Labor respectfully
request approval ofthis contract modification.

Respectfully submitted,

Denis Goulet

DolT Commissioner

riflclKen M<

Department of Labor Commissioner

DG/ik

DolT#2020-075A

RID: 69220

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Coulet

Commissioner

May 11,2022

Ken Merrifield, Commissioner
Department of Labor
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to amend a contract with Hyland Software Inc., of Westlake, Ohio, as
described below and referenced as DoIT No. 2020-075A.

This amendment will allow for the provision of additional licensing services related to
the enhancement or replacement of core components of the Department's relational
database currently residing on the aging on-premise IBM Power Server (aka AS400).
solution with Hyland's relational database solution called WorkView and their Electronic
Document Management System (EDMS) called OnBase.

The amendment will increase the Price Limitation by $160,000 from 1,220,182.32 to
$1,380,182.32 and shall be effective upon Governor and Executive Council approval
through June 30, 2024.

A copy of this letter will accompany DolT's submission to Governor and Executive Council for
approval.

Sincerely,

iu
Denis Goulet

DG/ik

DoIT-#2020-075A

cc: Todd Allen, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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Hyland Contract #; KU-36918-24479761

STATE OF NEW HAMPSHIRE

Department of Information Technology - DDL

DDL Hyland Cloud Hosting Contract

DoIT - 2020-075

AMENDMENT Amend A (I)

INFORMATION TECHNOLOGY
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DocuSign Envelope ID: 408B5Eg7-Od41-4628-67F(MEOBAA410625

Department of Information Technology - DOL

DOL Hyland Cloud Hosting Contract

DolT-2020-075

AMENDMENT Amend A (1)

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of Contract 2020-
075, on May 6.2020. Item #71 (herein after referred to as the "Agreement"), Hyland Software Inc. (herein
after referred to as "Contractor"') agreed to supply certain services upon the terms and conditions specified
in the Agreement and in consideration of payment by the Department of Information" Technology
(hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement to allow for the
provision of additional licensing related to the enhancement or replacement of core components of the
Department's relational database and electronic document management systems;

WHEREAS, the Vendor, in accordance with Section 4.2 of E.xhibit D of the Agreement, will provide the
Department with change orders for review/approval in advance of providing additional licensing.

WHEREAS, payment for the provision of additional licensing shall be made upon Departmental approval
of milestones or defined deliverables as set forth in any related Change Order in accordance with Section
4.2 of E.xhibit D of the Agreement;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $1.60,000 to bring the
total contract price to $ 1,380,182.32;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by 5160,000 from 1.220.182.32 to $1,380,182.32.

Stata-'—w ntract

Date n&K _
Contv iiials

Page 2 of 5



DocuSign Envelope ID: 408B5E97-O941-4628-87F0-4EDBAA410625

Department of Information Technology - DOL

DOL Hyland Cloud Hosting Contract

DoIT-2020-075

AMENDMENT Amend A (I)

>SiKv v-jf.

eOI^TRACT ! AND :
vX'feNDMENtr;.':>VH:;

:',r::..>,?<r.>i,-
-.•AMENDMENT-r^:;;

iAPFi?oyAi5vr?%gK
ENDDATE^^

jf/j 'TW ji'i.f js'-.

xgntract?;
i-AMOUNtj^

Contract 2020-

075Choose an item.

Original Contract May 6, 2020. Item
#71

June 30, 2024 $1,220,182.32

•$l';220,i82:32>:.'

States'—°* niract

Date

Contl itials
Page 3 of 5



DocuSign Envelope ID: 40dB5E97-D941-4628-87P0-4EDBAA410625

Department of Information Technology - DOL

DOL Hyland Cloud Hosting Contract

DoIT - 2020-075

AMENDMENT Amend A (1)

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITTs'ESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

/-^Docu8lga<« by:

I  "Tit jCn'/yOiX
,  B710F235C>e5A424.
Noreen K.ilt>ane, Chief Administrative Officer

Hvland Sofiwarc, Inc. - f—

Pate: May q 707? I 11:41:49 EOT

May 9, 2022 | 11:41:07 EOT

STATBOFNEW HAMPSHIRE

IIM
Denis Goulct, Commissioner
State of New Hampshire
Department of Information Technology

Pate: 5/11/2Q22

Ken Mcrrificld, (\^mi^oner
State of New Hampshire
Department of Labor

Date: W-

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

/S/ ^

Slate cfNew Hampshire, Department of Justice

Date: Mav 16. 2022

State/—0* ntract

Date ' _
Coniv itials

Page 4 of 5



DocuSign Envelope 10: 406B5E97-D941-4626-e7F0-4EDBAA4l0625

Department of Information Technology - DOL

DOL Hyiand Cloud Hosting Contract

DoIT - 2020-075

AMENDMENT Amend A (1)

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OfTicc of the Secretary of State

State of New Hampshire, Department of Administration

Dale:

State/—0' ntract

Date tV&K
Contv itiais

Page 5 of 5



state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan. Secretary of Slate of the State of New Hampshire, do hereby certify that HYLAND SOFTWARE, INC. is

a Ohio Profit Corporation registered to transact business in New Hampshire on June 26, 2009. 1 further certify that all fees and

documents required by the Secretary of Stale's office have been received and is in good standing as far as this office is concerned.

Business ID: 615852

Certificate Number: 0005772122

Bfi.

a

-OS

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 5th day of May A.D. 2022.

David M. Scanlan

Secretary' of State



DocuSign Envelope ID; 50794222-6765-47ec-A561-4F18C9DA3ElE

EU-36918-24531497

'  ■ M

April 26. 2022

HYLAND SOFTWARE, INC.

SECRETARY'S CERTIFICATE

I, the undersigned, the duly elected and acting Secretary of Hyland Software, Inc. a
corporation organized and existing under the laws of the State of Ohio {the "Corporation"),
do hereby certify that Noreen Kilbane, Executive Vice President & Chief Administrative
Officer, is a duly elected Officer of the Corporation and is authorized to enter into, execute,
acknowledge and attest to any agreements, instruments or documents on behalf of the
Corporation.

IN WITNESS WHEREOF, I have hereunto set my hand on behalf of the
Corporation as of the date first written above.

HYLAND SOFTWARE, INC.

By;

Date:

April 26. 2022 I 17:39:12 EOT

Name: Abby Moskovitz

Title: Corporate Secretary

Hvland Legal

Approved By:

Date; April 26, 2022 I 16:41:17 EOT

28500 Clemens Road • Westlake, Ohio 44145 ■ Phone: 440.788.5000 • Fax: 440.788.5100 • www.hvland.com

C2021 Hyland Seftwert, Inc. and Its o/plhies. All eights reseo/td. All Hylond product names ore registered or unregistered trademarks ofHyland Software. Inc. or Its a/flllotes In the United States and other
countries.



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OO/yYYY)

12/29/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

The James B. Oswald Company

1100 Superior Avenue East

Suite 1500

Cleveland OH 44114

contact Mackenzie Hurd

(216)367.8767 (216)24M520

Ai^ESS- "i^^VTilSoswaidcompanies.com
INSURER(S| AFFORDING COVERAGE NAIC •

INSURER A: ^^^rai Insurance Company 20281

INSURED

HSI Holdings 1. Inc.

Hyland Software. Inc.

28500 Clemens Road

Westlake 'OH 44145

INSURERS; Great Northern insurance Co. .20303

INSURER c : ^^cific Indemnity Company 20346

INSURER 0 :

INSURER E;

INSURER F;

COVERAGES CERTIFICATE NUMBER: 21/22 GL/AUTO/ REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAYBE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

THSJTI
LTR TYPE OF INSURANCE

AUUL

IN30

SDHR

WVD POLICY NUMBER
POLICY EFF

(MMfOO/YYYYl
POLICY EXP

(MM/0DAYYY1 LIMITS

X COMMERCUL GENERAL LIABILITY

CLAIMS-MADE • X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occufrencel

3576-33-25 12/31/2021 12/31/2022

MED EXP (Any ont pwon)

PERSONAL S ADV INJURY

GENl AGGREGATE LIMIT APPLIES PER:

X POLICY

OTHER;

LOC

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

1,000.000

1.000.000

10.000

1.000,000

2.000,000

2,000,000

AUTOMOBILE LIABILOY

ANY AUTOX

COMBINED SINGLE LIMIT
<E« >cddentl 1,000,000

BODILY INJURY (P»r p«rson)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

7352-28-63 12/31/2021 12/31/2022 BODILY INJURY (Pw mcUwiI}

■PRSFERTyTOaSB
(Per »ccM«nO

X UMBRELLA UAB

EXCESS LIAB

DED

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE 25,000,000

7988-20-68 12/31/2021 12/31/2022 AGGREGATE 25,000,000

RETENTION S
6th-

_ER
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?
(Mtndaioty In NH)
II yes. deserite under
DESCRIPTION OF OPERATIONS below

STATUTE

□ (22)7171-39-93 12/31/2021 12/31/2022 E.L. EACH ACCIDENT 1.000,000

E.L. DISEASE • EA EMPLOYEE 1.000.000

E.L. DISEASE • POLICY LIMFT 1.000.000

DESCRIPTION OF OPERATIONS/LOCATIONS / VEHICLES (ACORD 101, AddKlonal Ramarhs Scliadula. may be attaehad If mera apaca is raqulrad)

Contract Number 2020-075

DOL Document Management Hosting Services Is Included as Additional Insured with respect to General Liability when required by written contract or
agreement.

CERTIFICATE HOLDER CANCELLATION

State of NH, Department of Information Technology
ATTNrChief Information Officer

27 Hazen (jrive

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPiRATtON DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)
e 1986-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE QF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.| Concord, NH 03301
Fax: 603-271-1516 tOD Access: 1-800-735-2964 •

www.nh gov/doit
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Denis Goulet

Commissioner

March 16, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council '

State House

Concord, NH 03301

REQUESTED ]vCTION
j

Authorize the Department of Information Technology (DoIT), on behalf of the Department of
Labor (DoL), to enter into a Sole Source contract with Hyland Software Inc., (Vendor #
220511), Westlake, Ohio, in the amount of $1,220,182.32 for cloud hosting services and
software related to replacing the existing electronic document management system, with the
option to renew for up to four (4) additional years,
Council approval through June 30, 2024.

effective upon Governor and Executive

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DoL to reimburse DoIT
is 100% Other Funds derived from the Workers' Compensation Insurance Assessments and the
Inspection Fees-Certificates-Licenses fund.

Funds are available in the following account(s) for SFY.2020 and 2021 and anticipated to be
available in SFY 2022 through SFY 2024, upon the availability and continued appropriation
of funds in the future operating budget, with the authority to adjust encumbrances between
fiscal years within the price limitation through thc|Budgct Office, if needed and justified.

Category# - Dept# -
Agency #-Bur/Div
Fund # • Accounting
Unit# - Expenses Class#
- Expense Account# •
Expense Class Title

Activity
Code

SFY 2020'*-..  SFY 2021 SFY 2022 SFY 2023 SFY 2024 Total

01-03-03-030010-

76260000 - 046-

500465 ITConsult-

Non-Bencfit

03260017 $549,430.32 $I67,68S.(0 SI 67,688.00 $167,688.00 $167,688.00 $1,220,182.32

"Innovative Technologies Today for New Hampshire's Tomorrow"

I
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His Excellency, Governor Christopher T. Sununn
and the Honorable Executive Council

Page 2

EXPLANATION

•  This is a sole source request to purchase cloud hosting services and software related to
Labor's Electronic Document Management System (EDMS) system upgrade. This contract
works in conjunction with the ImageSdft, Inc. contract DolT # 2018-133 which provides the
integration services component of the project. These two conlTacis derived fi-om a single
proposal to Labor's Request for Proposal (RFP) issued in March of 2019. It was detennined ■
during contract developrncnt the Slate would, be required to purchase the Hyland OnBase
software and cloud hosting services directly from Hyland to receive the 23% government
pricing discount for a savings of $365,000 through the initial term. This •requirement for
purchasing directly from Hyland created the unforeseen necessity for separate contracts with
this one needing to be sole source.

The OnBase software developed and owned by Hyland is top rated by Gartner in the
Electronic Content Management sector. The Hyland cloud infrastructure provides superb
security with multiple service levels of disaster recovery and continuity of operations planning. ,
This electronic content management system using OnBase software will be flexible and
configurable requiring minimal customization to accommodate the NHDOL's current and future
business processes. This project will be a collaborative effort between the State, the integrator
and this cloud hosting Contractor.

'llic Dcparlmcni of information Technology and the Department of Labor request
approval of this contract.

Respectfully-submiiied,

Denis Ooulct'

DoIT Commissioner

Ken McTTmeld

Department of Labor Commissioner

DG/ik

DoIT #2020-075

RJD: 49406



STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-000-733.2964

vsrww.nh.gov/doit

Denis Coulet

Commissioner

March 17, 2020

Ken Merrifield, Commissioner
Department of Labor
Stale of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract with Hyland Software Inc., of Westlake, Ohio,
as described below and referenced as DolT No. 2020-075.

This contract will provide cloud hosting services and OhBase software for the DoL .
Electronic Document Management System (BOMS) system upgrade. This contract
works in conjunction with the DoIT 2018-133 ImageSoft, Inc. contract. Thetwo
contracts together will provide a new, modem EDMS with up to date security for data
protection. The new system will be flexible and configurable requiring minimal
customization to accommodate the NHDOL's current and future business processworkflows, reporting requirements, and interfajces.
The contract amount'is $1,220,182.32 and shall be effective upon Governor and
Executive Council approval through June 30, 2024, widi an option to renew for up to four
additional years. '

A copy of this letter will accompany DolT's submission to Governor and Executive Council for
approval.

Sincerely

DG/ik

DoIT ̂ 2020-075

cc: Joseph Nadeau, IT Manager, DoIT

\

Denis Goulet

"Innovative Technologies Today for New Honnpshlre's Tomorrow



OocuSlgn Envslope ID: S»SH&AS-C707-424E-aDEA-C60A15BDCDC6

02/19/2019 FORM NUMBER P-37 (version 12/11/2019)

Norice: This agreement and all of its attachments shall become public upon submission to Ooventor and
Executive Council for approval. Any infioTTnation that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

agreement

The State of New Hampshire uid the Contractor hereby mutually agrccas follows:

GENERAL PROVISIONS.

I.I State Agency Name
NH Department oflnformation Technology in support of
NH £>epartment of Labor

1.2 Stale Agency Address
27 Hazen Drive

Concord NH 03301

1.3 Contracior Name . ^
Hyland Software, Inc.- April 17,2020

1.4 Contractor Address

28500 CIcmcos Road -

Westlake. Ohio 44145

1.5 Contractor Phone

Number

(440)7S8-5000

1.6 Account Number

01-Ol-Ol-OlOO >0^260000
046-500465 y

1.7 Completion Dale

06/30/2024

1.8 Price Limitation
r

$1,220,182.32

1.9 Contncting Officer for State Agency
Denis Goulct, Commissioner

1.10 State Agency Telephone Number
603-223-5703

l.ll Contractor Signature

D.«:

1.12 Nome and Title of Contractor Signatory
Noreen B. Kilbane - Chief Adm'inistiative Officer

1. |A ' Stale Ag^cy Signature

3lnUio
1.14 Name and Title ofSuie Agency Signatory
Denis Goulet. Commissioner

1.15 Approval by thcTl.H. Department of Administration, Division of Personnel (ifapplicable)

By; Director, On:

1.16 Approval by th^ttonyyjCaiuul (l^ui ui,- Substance and Execution) (If applicable) •

3/23/2^2^
1.1 Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Dw:

HYLAND
SOFTWARt'

^thiJ iJici

keOAL

Page 1 of 32
Contractor Initials



2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block l.I
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, Identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agr^rhent, and all obligations of the parties hereunder; shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including -without limitation, any obligation to pay the
Contractor for any costs iricurred- or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obli^tions of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated fimds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than th$ contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACtOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall , comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and .equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will t^e affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afler the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it Is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially Involved in the procurement,

administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):

8.1.1 failure to perform the-Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or alt, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event of
E>efault and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default Is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2'give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right.of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.'
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (IS) days after the date
of termination, a report ("Termination Report") descrjbing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor

shall, within 15 days of notice of early termination, develop and
submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

to. I As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 •A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions In

which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
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the Stale, its officers or employees, which arise out of (or which
may be claimed .to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13.'Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than SI,000,000 per occurrence and S2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
)4.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. I!)epartment of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for alt insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor. certificate($) of insurance
for airrenewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy.. The certificatefs) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall frtmish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall hot be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire

Workers' Compensation laws in connection with" the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2and 1.4,herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless ho such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

bctwisen the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the A^eement are
for reference purposes only, and the words, contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Inthceventanyoftheprovisionsofthis
Agreement are held by .a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and e^ect.

24. ENTIRE AGREEMENT. This Agreement which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 4 of 32
Contractor Initials 7^^

Date



EXHIBIT A

SPECIAL TERMS

The terms outlined in the General Provisions Form P37 are modified as set forth below:

1. The following language is added to Provision 3, Effective Date/Completion of Services, as sub-
provisibn 3.3:'

3.3 The Contract and all obligations of the parties hereunder shall become effective on the
Effective Date and extend for four (4) years ("Initial Term"). The Initial Term may be
extended up to four (4) years ("Extended Term") at the sole option of the State, subject to the
parties' prior-written agreement and governmental approvals.

2. The following language is added to 7.1.2 in Provision 7, Personnel
During the term of this Agreement for a period of six (6) months after termination or expiration
of this Agreement, the State shall not hire, and shall not solicit, hire or employ as an employee or
independent contractor any Contractor employee.

3. Provision 8 is deleted in its entirety.

4. Provision 13, Indemnification, is deleted in its entirety and replaced with the following:

Unless otherwise exempted by law, and except as provided in Exhibit F. Section 8. the Contractor
shall indemnify and hold harmless the State, its officers and employees, from and against any and
all claims, liabilities and costs for any third party claim for damages resulting from personal injury
or death or damages to tangible personal property or real property,, which arise out of (or which
may be claimed to arise out of) the acts or omission of the Contractor, or subcontractors, including
but not limited to the negligence, reckless or intentional conduct. The State shall not be liable for
any costs incurred by the Contractor arising under this paragraph 13. Notwithstanding the
foregoing, nothing herein contained sh^l be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the State. This covenant in paragraph
13 shall survive the termination of this Agreement.

5. Provision 14.1.1, Insurance, is partially modified as following:

14.1.1. Commercial general liability insurance against all claims of bodily injury, death or property
damage, in amounts of $ 1,000,000 per occurrence and $2,000,000 aggregate or excess; and

6. Provision 14.1.3, Insurance, is modified as following:

14.1.3 The Contractor shall furnish to the Contracting Officer identified in block 1.9, or his or
her successor, a certificate(s) of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified in block 1.9, or his or her
successor, certificate(s) of insurance for all renewal(s) of insurance required under this
Agreement no later than five (5) days after the expiration date of each insurance policy. The
certificate(s) of insurance and any renewals thereof shall be attached and are incorporated herein
by reference.

7. The following language is added to Provision 19, Conflicting Terms:
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In the event of conflict or ambiguity among any of the text of the Contract Documents, the following
Order of Precedence shall govern:

I. Form P-37, General Provisions as modified in Exhibit A;
II. Exhibit C, Price and Payment Schedule;
III. Exhibit D, Software License Schedule - Perpetual;
IV. Exhibit E, Maintenance Schedule;

V. Exhibit F, Hosting Schedule;
VI. Exhibit B, Scope of Work;
Vn. Attachments

a.State of NH Hosting and Software Technical Requirements Spreadsheet with Hyland
responses dated February 14, 2020

b.Hyland Service Class Manual Version 2017.2 dated December 1, 2017
c.Hyland Cloud Customer Process Manual Version 2017.1.

8. Provision 20, Third Parties, is modified as following:

20. Except as provided in Section 8. IS of General Terms Schedule below, the parties hereto do
not intend to benefit any third parties and this Agreement shall not be construed to confer any
such benefit.

The following General Terms Schedule provisions are added to P-37:

1. TERM; TERMINATION; SURVIVALOF PROVISIONS AFTER EXPIRATION OR TERMINATION.

I. I Term. This Agrcemeni shall have a term commencing on the EfTcciivc Dale, and will continue uniil all Schedules have been icrminaled in
accordance with ihe terms in this Agreement.

1.2 Terminalion.

1.2.1 Inieniionally omiiied.

1.2.2 By EUher Party. Either party may terminate this Agreement in its entirety or any Schedule, efTective immediately upon written notice.to the
other party, if the other party has committed a breach of a material provision of this Agreement or any Schedule and has failed to cure the breach within
thirty (30) days after the receipt of written notice of the breach given by the non-breaching party.

1.3 Ccfifflin Effects or Consequences of Termination; Survival of Certain Provisions.

1.3.1 Generally. Any termination of this Agreement or any Schedule will not discharge or otherwise affect any pre-lcrminatlon obligations of
either party existing under this Agreement at the time of termination, including Customer's obligation to pay to Hyland ail fees and charges accrued or
due for any period or event occurring on or prior to the effective date of termination or expiration of th is Agreement or the applicable Schedule; and
all liabilities which have accrued prior to the date of termination shall survive.

1.3.2 Survival ofCertain ObHgationa. All provisions of this Agreement or of an applicable Schedule, which by their nature extend beyond the
expiration or termination of this Agreement will survive and remain in effect until all obligations are satisfied, including, but not limited to all sections
of these General Terms (except Section 8.12).

1.3.3. Terminalion of a Schedule. If a Software License Schedule • Perpetual or a Software License and Maintenance Schedule - Subscription or
a SaaS Schedule is terminated in accordance with its terms, then this entire Agreement will terminate with respect to the Software licensed under such
Schedule. Otherwise, termination of a Schedule will not affect the remaining Schedules.

2. PAYMENT TERMS.
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2.1 IntentionaUy omitted.

2.2 Intentionally Omitted

2.3 Intentionally Omitted .

2.5 Resolution of Invoice Disnmes. If, prior to the due dale for payment under any Invoice, Customer notifies Hyland in writing that it disputes
all or any portion of an amount Invoiced, both parties wilt use reasonable efforts to resolve the dispute within thirty (30) calendar days of Hyland's
receipt of the notice. If any amouni.remains disputed in good faith alter such 30-day period, either party may escalate the disputed items to the parties'
respective executive management to attempt to resolve the dispute. The parties agree that at least one of each of their respective executives will meet
(which may be by telephone or other similarly effective means of remote communication) within ten (ID) calendar days of ariy such escalation to
attempt to resolve the dispute. If the parlies' executive managers are unable to resolve the dispute within ten (10) calendar days of such meeting, either
party thereafier may file litigation in a court of competent jurisdiction to seek resolution of the dispute.

2.6 Certain Remedies For Non-Pavment or For Late Payment. At the election of Hyland, exercisable by written notice to Customer, any past
due amounts (except those amounts properly disputed in accordance with Section 2.5.of these General Terms), which default continues unremedied
for at least thirty (30) calendar days after the due date of such payment, Hyland shall provide written notice to Customer regarding such-past due
amounts and if ̂ er thirty (days) following such notice, such past•due amounts remain unremitted, Hyland shall have the right to suspend or cease the
provision of any services under this Agreement or any Services Proposal, including the delivery of any Upgrades and Enhancements to Customer,
unless and until such default shall have been cured.

2.7 U.S. Dollars: Delivery of Hasos and CDs. All fees, costs and expenses under this Agreement shall be determined and invoiced in, and all
payments required to be made in connection with this Agreement shall be made in, U.S. dollars. Delivery of CDs, if any, shalj be F.O.B. Hyland's
offices in Westlake, Ohio, USA.

2.8 Training. Hyland offers training courses to Customer and its employees as described on Hyland's training web portal (currently.
https://trajning.onbase.com). Training fees for such courses shall be determined at Hyland's retail prices in effect at the time Customer registers for
training. Hyland shall invoice Customer for applicable training fees upon Customer's registration for each training course and such invoice shall be
due and payable in accordance with Section 2.3 above. In the event that Customer prepays for training, then such prepaid training shall expire twelve
(12) months from the date Hyland accepts Customer's purchase order for such training.

3. CONFIDENTIAL INFORMATION.

3.1 "Confidential Information" shall be such information thot is marked "Proprietary" or "Confidential," that is known by the recipient to be
confidential or that is of such a nature as customarily would be confidential between business parties, except as provided in the next sentence.
Confidential Information shall not include information that: (a) is or becomes generally known to the public without breach of this Agreement by the
recipient, or (b) is demonstrated by the recipient to have been in the recipient's possession prior to its disclosure by the disclosing party, or (c) is
received by the recipient from a third party that is not bound by restrictions, obligations or duties of non-disclosure to the disclosing party, or (d) is
demonstrated by recipient to have been independently developed by recipient without reference to the other party's information.

3.2 Each party agrees that, with respect to the Confidential Information of the other pany, or its affiliates, such party as a recipient sholi-usc the
same degree of care to protect the other party's Confidential Information that such party uses to protect its own confidential information, but in any
event not less than reasonable care, and not use (except in performance of this Agreement) or disclose to any third party any such Confidential
Informeiion. except as may be required by law or court order. Each party shall liable and responsible for any breach of this Section 3 committed by
any of such party's employees, agents, consultants, contractors or representatives.

3.3 Notwithstanding the foregoing, Hyland acknowledges that Customer is subject to State and federal laws governing disclosure of information
including, but not limited to, RSA Chapter 91 -A. Customer will maintain confidentiality of Confidential Information insofar as it is consistent with
applicable State and federal laws or regulations, including but not limited to, RSA Chapter 91-A. In the event the Stale receives a request for Hyland's
information, the State shall notify Hyland and specify the date the Slate will be releasing the requested information. At the request of the State, Hyland
shall cooperate and assist the State with the collection and review of the Contractor's Information, at no additional expense to the State. Any efTort to
prohibit or enjoin the release of the information shall be the Contractor's sole responsibility and at Hyland sole expense. If Hyland fails to obtain a
court order enjoining the disclosure, Hyland shall release the information on the date specified in the State's notice to Hyland, without any liability to
Hyland.

4. OWNERSHIP AND PROHIBITED CONDUCT.

4.1 Ownership. Hyland and its suppliers own the Software, Work Products, Documentation and Innovations, including, without limitation, any
and ail worldwide copyrights, patents, tr^e secrets, trademarks and proprietary and confidential information rights in or associated with the foregoing.
The Software, Documentation, and'Work Products are protected by copyright laws and international copyright treaties, as well, as other intellectual
property laws and treaties. No ownership rights in the Software, Innovations or Work Prtxiucts are transferred to Customer. Customer agrees to take
all reasonable steps to protect all Work Products and Innovations, and any related Documentation, delivered by Hyland to Customer under this
Agreement fi'om unauthorized copying or use. Customer agrees that nothing in this Agreement or associated documents gives it any right, title or
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interest in the Software or Work Products, except for the limited express rights granted in a Software License Schedule - Perpetual or a Software
License.and Maintenance Schedule - Subscription or a SaaS Schedule. Customer acknowledges and agrees that, with respect.to Hyland's end users
generally, Hyland has the right, at any time, to change the specifications and operating characteristics of the Sofhvare, and'Hyland's policies respecting
Upgrades and Enhancements (including but not limited to its release process). THIS AGREEMENT IS NOT A WORK-FOR-HIRE AGREEMENT.

4.2 Prohibited Conduct Customer agrees not to: (a) remove copyright, trademark or other proprietary rights notices that appear on or during the
use of the Software, Work Products, Documentation or Third Party Software; (b) sell, transfer, rent, lease or sub-license the Software, Work Products,
E)ocumeniation, Third Party Software, or Third Party Software documentation to any third party; (c) except as expressly permitted with respect to Work
Products, alter or modify the Software, Work Products, Documentation or Third Party Software; or (d) reverse engineer, disassemble, decompile or
attempt to derive source code from the Software, Work Products, Documentation or Third Party Sof^arc, or prepare derivative works therefrom.

5. DISCLAIMER OF WARRANTIES.

5.1 EXCEPT FOR THE WARRANTIES PROVIDED BY HYLAND AS EXPRESSLY SET FORTH IN THE SCHEDULES MADE PART OF
THIS AGREEMENT. HYLAND AND ITS SUPPLIERS MAKE NO WARRANTIES OR REPRESENTATIONS REGARDING ANY SOFTWARE,
HOSTED SOLUTION (INCLUDING ANY SOFTWARE OR HARDWARE), WORK PRODUCTS, INNOVATIONS, INFORMATION,
MAINTENANCE AND SUPPORT. HOSTING SERVICES, PROFESSIONAL SERVICES OR ANY OTHER SERVICES PROVIDED UNDER
THIS AGREEMENT OR ANY SERVICES PROPOSAL. HYLAND AND ITS SUPPLIERS DISCLAIM AND EXCLUDE ANY AND ALL OTHER
EXPRESS, IMPLIED AND STATUTORY WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF GOOD TITLE,
WARRANTIES AGAINST INFRINGEMENT, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, AND WARRANTIES THAT MAY ARJSE OR BE DEEMED TO ARJSE FROM ANY COURSE OF PERFORMANCE, COURSE OF
DEALING OR USAGE OF TRADE. HYLAND AND ITS SUPPLIERS DO NOT WARRANT THAT ANY MAINTENANCE AND SUPPORT,
HOSTING SERVICES, PROFESSIONAL SERVICES, SOFTWARE OR WORK PRODUCTS PROVIDED WILL SATISFY CUSTOMER'S
REQUIREMENTS OR ARE WITHOUT DEFECT OR ERROR OR THAT THE OPERATION OF ANY SOFTWARE OR ANY WORK
PRODUCTS PROVIDED UNDER THIS AGREEMENT WILL BE UNINTERRUPTED. EXCEPT AS EXPRESSLY STATED IN A HOSTING
SCHEDULE. HYLAND DOES NOT ASSUME ANY LIABILITY WHATSOEVER WITH RESPECT TO ANY THIRD PARTY HARDWARE.
FIRMWARE, software OR SERVICES.

5.2 CUSTOMER SPECIFICALLY ASSUMES RESPONSIBILITY FOR THE SELECTION OF THE SOFTWARE. WORK PRODUCTS,
MAINTENANCE AND SUPPORT. HOSTING SERVICES AND PROFESSIONAL SERVICES TO ACHIEVE ITS BUSINESS OBJECTIVES.

5.3 ' HYLAND MAKES NO WARRANTIES WITH RESPECT TO ANY* SOFTWARE OR WORK PRODUCTS USED IN ANY NON-
PRODUCTION SYSTEM AND PROVIDES ANY SUCH SOFTWARE AND WORK PRODUCTS 'AS IS."

5.4 No oral or written information given by Hyland, its agents, or employees shall create any additional warranty. No modification or addition
to the limited wairanties set forth in this Agreement is authorized unless it is set forth in writing, references this Agreement, and is signed on behalfof
Hyland by a corporate officer.

6. LIMITATIONS OF LIABILITY.

6.1 EXCEPT AS PROVIDED IN SECTION 6.3 BELOW. AND EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, IN NO
EVENT SHALL EITHER PARTY (INCLUDING IN THE CASE OF HYLAND. ITS SUPPLIERS) BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, CONSEQUENTIAL. SPECIAL OR PUNITIVE DAMAGES, OR ANY TYPE OF CLAIM FOR LOST PROFITS, LOST SAVINGS,
BUSINESS INTERRUPTION DAMAGES OR EXPENSES. THE COSTS OF SUBSTITUTE SOFTWARE WORK PRODUCTS OR SERVICES,
OR LOSSES RESULTING FROM ERASURE, DAMAGE, DESTRUCTION OR OTHER LOSS OF FILES. DATA OR PROGRAMS OR THE COST
OF RECOVERING SUCH INFORMATION. EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
LOSSES. EXPENSES OR COSTS.

6.2 EXCEPT AS PROVIDED IN SECTION 6.3 BELOW. AND'EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW.
HYLAND AND ITS SUPPLIERS' MAXIMUM LIABILITY ARISING UNDER THIS AGREEMENT SHALL NOT EXCEED: (A) WITH RESPECT
TO ALL CLAIMS ARISING OUT OF A CUSTOMER DATA INCIDENT (AS DEFINED WITH RESPECT TO A HOSTING SCHEDULE -
PERPETUAL OR SOFTWARE-AS-A-SERVICE SCHEDULE). SIX (6) TIMES ALL FEES AND CHARGES ACTUALLY PAID BY CUSTOMER
TO HYLAND AS DESCRIBED IN THIS AGREEMENT DURING THE YEAR IN WHICH SUCH CUSTOMER DATA INCIDENT OCCURRED;
AND (B) WITH RESPECT TO CLAIMS BASED UPON ALL OTHER MATTERS, THE AMOUNT OF FEES AND CHARGES ACTUALLY PAID
BY CUSTOMER TO HYLAND AS DESCRIBED IN THIS AGREEMENT DURING THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE OCCURRENCE OF THE EVENT GIVING RISE TO SUCH LIABILITY, NOTWITHSTANDING ANY OF THE FOREGOING,
IN NO EVENT SHALL MICROSOFT, AS A SUPPLIER TO HYLAND OF THIRD PARTY SOFTWARE BUNDLED WITH THE SOFTWARE
LICENSED UNDER THIS AGREEMENT, BE LIABLE FOR ANY DIRECT DAMAGES IN EXCESS OF FIVE DOLLARS ($5.00).

6.3 NOTWITHSTANDING ANYTHING TO THE CONTRARY, THE LIMITATIONS OF SECTIONS 6.1 AND 6.2(B) ABOVE, AS
APPLICABLE. SHALL NOT APPLY WITH RESPECT TO; (I) ANY CLAIMS, LOSSES OR DAMAGES OF THIRD PARTIES THAT ARE
SUBJECT TO HYLAND'S INDEMNIFICATION OBLIGATIONS UNDER THIS AGREEMENT; (2) ANY CLAIMS, LOSSES OR DAMAGES
ARISING OUT OF THE RESPONSIBLE PARTY'S BREACH OF SECTION 3 (CONFIDENTIAL INFORMATION) (EXCEPT WITH RESPECT
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TO CUSTOMER DATA AS DEFINED FOR A HOSTING SCHEDULE-PERPETUAL OR SOFTWARE-AS-A-SERVICE SCHEDULE); OR (3)
ANY CLAIMS, LOSSES OR DAMAGES ARJSING OUT OF CUSTOMER'S OR CONTRACTOR'S PROHIBITED ACTS.

7. FORCE MAJEURE. No railurc, delay or default in performance of any obligation of a party to this Agreement (except the payment of
money) shall constitute a default or breach to the extent that such failure to perform, delay or default arises out of a cause, existing or future, beyond
the control (including, but not limited to: action or inaction of govemmental, civil or military authority; Hre; strike, lockout or other labor dispute;
flood; war; riot; ihefl; earthquake; natural disaster or acts of God; national emergencies; unavailability of materials or utilities; sabotage; viruses; or the
act, negligence or default of the other party) and without negligence or willful misconduct of the party otherwise chargeable with failure, delay or
defaulL Either party desiring to rely upon any of the foregoing as an excuse for failure, default or delay in performance shall, when the cause arises,
give to the other party prompt notice in writing of the facts which constitute such cause; and, when the cause ceases to exist, give prompt notice of that
fact to the other party. This Section 7 shall in no way limit the right of either pony to make any claim against third parties for any damages suffered
due to said causes: If any performance date by a party under this Agreement is postponed or extended pursuant to this Section 7 for longer than ninety
(90) calendar days, the other party, by written notice given during the postponement or extension, and at least thirty (30) days prior to the effective date
of termination, may terminate this Agreement.

8. GENERAL PROVISIONS.

I

8.1 Intentionally omitted.

8.2 Interoreuition. The headings used in this Agreement are for reference and convenience purposes only and shall not in any way limit or affect
the meaning or interpretation of any of the terms hereof. All defined terms in (his Agreement shall be deemed to refer to the masculine, feminine,
neuter, singular or plural, in each instance as the context or particular facts may require. Use of the terms "hereunder," "herein," "hereby" and similar
terms refer to this Agreement

8.3 Waiver. No waiver of any right or remedy on one occasion by either party shall be deemed a waiver of such right or remedy on any other
occasion.

8.4 Integration. This Agreement, including any and all exhibits and schedules referred to herein, set forth the entire agreement and understanding
between the parties pertaining to the subject matter and merges and supersedes all prior agreements, negotiations and discussions between them on the
same subject matter. This Agreement shall not be supplemented or modified by any course of performance, course of dealing or trade usage. Customer
and Hylond specifically acknowledge and agree that any other terms varying from or adding to the terms of this Agreement, whether contained in any
purchase order or other electronic, written or oral communication made from Customer to Hyland arc rejected and shall be null and void and of no
force or effect, unless expressly agreed to in writing by both parties.

8.5 Intentionally omitted.

8.6 Binding Effect: No Assignment, this Agreement shall be binding upon and shall inure to the benefit of the parties and their respective
successors and permitted assigns.

8.7 Intentionally omitted.

8.8 lntenlionftHv omined.

8.9 independent Contractor. The panics acknowledge that Hyland is w independent contractor and that it will be responsible for its obligations
as employer for those individuals providing any services.

8.10 Export. The Software, Third Party Software, Work Products and Documentation are subject to export control laws and regulations of the
United Stales and other jurisdictions. Customer agrees to comply fully with all relevant export control laws and regulations, including the regulations
of the U.S. Department of Commerce and all U.S. export control laws, including, but not limited to, the U.S. Department of Commerce Export
Administration Regulations (EAR), to assure that the Software, Third Party Software, Work Products or Documentation is not exported in violation of
United States of America law or the laws and regulations of other jurisdictions. Customer agrees that it will not export or reexport the Software, Third
Party Software, Work Products or Documentation to any organizations or nationals in the United States embargoed territories of Cuba, Iran, North
Korea, Sudan, Syria or any other territory or nation with respect to which the U.S. Department of Commerce, the U.S. Department ofStalc or the U.S.
Department of Treasury maintains any commercial activities sanctions program. Customer ̂ aJl not use the Software, Third Party Software, Work
Products, or Documentation for any prohibited end uses under applicable laws and regulations of the United Stales and other jurisdictions, including
but not limited to, any application related to, or purposes associated with, nuclear, chemical or biological warfare, missile technology (including
unmanned air vehicles), military application or any other use prohibited or restricted under the U.S. Export Administration Regulations (EAR) or any
other relevant laws, roles or regulations of the United States of America and other jurisdictions.

8.11 tniunctive Relief. The parties to this Agreement recognize that a remedy at law for a breach of the provisions of this Agreement relating to
Confidential Information and intellectual property rights will not be adequate for the aggrieved party's protection and. accordingly, the aggrieved party
shall have the right to seek, in addition to any other relief and remedies available to it, specific p^ormancc or injunciive relief to enforce the provisions
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of this Agreement Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of the sovereign immunity of the
State, which immunity is hereby reserved to (he State.

8.12 Inieniionaily Omilled

8.13 Third Panics. Nothing herein expressed or implied is intended or shall be construed to confer upon or give to any person or entity, other than
the parties hereto, any rights or remedies by reason of this Agreement; provided, however, that third party suppliers of software products bundled with
the Software are third party beneficiaries to this Agreement as it applies to their respective software products.

9. DEFINED TERMS.

9.1 General Defined Terms

"Customer" means State of New Hampshire, Department of Labor.

"Delivery" means:

(a) in the case of Software: (1) for any Software module included in the initial Software refermced in the Initial Purchase Table
Schedule, by the electronic downloading of such Softw^ onto Customer's systems, or such Software being made available by Hyland to Customer
for electronic download onto Customer's systems from a location identified by Hyland to Customer; or (2) In the case of any later licensed Software
module, by the Delivery (in accordance with subparagraph (b) below) by Hyland to Customer of a Production Certificate which includes such Software
module; and

■  (b) in the case of a Production Certificate, by Hyland either shipping (physically or electronically) the Prodiiction Cenificate to
Customer or making the Production Certificate available for electronic download by Customer from a location identified by Hyland to Customer
(including through one of Hyland's authorized solution providers).

"Documenlatiorv" means: (a) in the case of the Software; (1) to the extent available, the "Help Files" included in the Software, or (2) if no such "Help
Files" arc included in the Sofhvare, such other documentation published by Hyland, in each case, which relate to the functional, operational or
performance characteristics of the Software; or(b) in the case of any Wort PrtxJuct, the Specifications (if any) for the Work Product.

"Error" means any defect or condition inherent in the Software which is reported by Customer in accordance with this Agrcement and which is
confirmed by Hyland, that causes the Software to fail to function in any material respect as described in the Documentation.

"Error Correction Services" means Hyland's reasonable cfTorls to correct an Error, which may be effected by a reasonable workaround.

"Initial'Maintenancc Period" means the twelve (12) month period of Maintenance and Support that begins on the ninetieth (9(>th) day after the EfTective
Dale of the Maintenance Schedule.

"Innovations" means ail designs, processes, procedures, methods and innovations which are developed, discovered, conceived or introduced by Hyland,
working cither alone or in conjunction with others, in the performance of this Agreement (including any Services Proposal).

"Maintenance and Support" means for Supported Software, (i) Error Correction Services; (ii) Technical Support Services; and (iii) the availability of
Upgrades and Enhancements in accordance with a Maintenance Schedule or Software License and Maintenance Schedule • Subscription.

"Production Certificate" means: license codes, a license certificate, or an IFM file issued by Hyland and necessary for Customer to activate Software
for Customer's production use.

"Prohibited Acts" mean any action taken by Customer that is: (i) in violation of Section I of a Software License Schedule • Perpetual or Section I, 2
or 3 of a Software and Maintenance Schedule - Subscription or Section 2 of a SaaS Schedule or (Ii) contrary to Section 4 of these General Terms.

"Professional Services" means any professional services provided by Hyland under a Services Proposal, including but not limited to those services
listed at httpsy/www.hyland.com/community. Examples of the services Include: (a) installation of the Software; (b) consulting, implementation and
integration projects related to the Software^ Including but not limited to (he customized configuration of Software integration modules or business
process automation modules; (c) project management; (d) development projects in connection with the integration of Software with other applications
utilizing any Software application programming interface (API).

"Resolution" means Hyland provides Customer with a reasonable workaround, correction, or modification that solves or mitigates a reported Error.

"Services Proposal" means either: (a) a written proposal, statement of work or services soles order form issued under a Professional Services Schedule,
and which sets forth (he Professional Services Hyland will provide to Customer and which is signed by Customer and Hyland; or (b) a purchase order
submined by Customer and accepted by Hyland for Professional Services.

"State Fiscal Year" or "SFY" means the New Hampshire State Fiscal Year which runs from July I through June 30 of (he following calendar year.
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"Softwart" means; (a) Hyland's proprietary soAware products, listed in the Initial Purchase Table Schedule, and other Hyland proprietary software
products for which Customer submits a written purchase order to Hyland (or an authorized solution provider) that Hyland accepts and fulfills, including,
in each case, third party software bundled by Hyland together with Hyland's proprietary software products as a unified product; and (b) all Upgrades
and Enhancements of the software products described in clause (a) which Customer properly obtains pursuant to Maintenance and Support or received
under a SaoS Schedule.

"Specifications" rneans the definitive, final functional specifications for Work Products, if any, produced by Hyland under a Services Proposal.

"Supported Software; Retired Software". At any particular lime during a maintenance period covered by an applicable Maintenance Schedule or
Software License and Maintenance Schedule • Subscription: (a) "Supported Software" means the current released version of the Software licimsed by
Customer from Hyland and any other version of such Software that is not Retired Software; or(b) "Retired Software" means any version of the Software
licensed by Customer from Hyland under this Agreement which is identified as being retired on Hyland's applicable secure end user web site. Hyland
will specify on its end user web site Software versions which become Retired Softwo/e. The effective date of such change will be twelve (12) months
from the date Hyland initially posts the status change on its end user web site, and Customer will receive notice as a registered user of Hyland's
applicable secure end user web site.

"Technical Support Services" means telephone or online technical support related to problems reported by Customer ond associoted with the operation
of any Supported Software, including assistance and advice related to the operation of the Supported Software. Technical Support Services.are not
available for Retired Software.

"Upgrades and Enhancements" means any and oil new versions, improvements, modifications, upgrades, updates, fixes and additions to Software that
Hyland mttkes available to'Customer or to Hyland's end users generally during the term of a Maintenance Schedule or Software License and
Maintenance Schedule - Subscription or a SoaS Schedule to correct Errors or deficiencies or enhance the capabilities of the Software, together with
updates of the Documentation to reflect such new versions, improvements, modincoiions, upgrades, fixes or additions; provided, however, that the
foregoing shall not include new, separate product offerings, new modules or re^platformed Software.

"Working Hour" means the services of one (I) person for a period of one (I) hour (or any part thereoQ during regular business hours, and shall include
the travel time during which Hyland's rcsourcc(s) is required to (ravel outside of the metropolitan area in which such Hyland rcsourcc(s) regularly
works when not at a third party location; provided that time spent commuting from a local place of residence (including a hotel) to a work location in
the same metropolitan area will not be included in travel time.

"Work Products" means all items in the nature of computer software, including source code, object code, scripts, and any components or elements of
the foregoing, or items created using the configuration tools of the Software, together with any and all design documents associated with items in the
nature of computer software, in each case which arc created, developed, discovered, conceived or inUtiduced by Hyland, working either alone or in
conjunction with others, in the performance of services under this Agreement. If applicable. Work Products shall include any pre^configured templates
or VBScripis which hove been or may be created or otherwise provided by Hyland to Customer as part of the configureiion of the advance capture
module of the Software.

9.3 ' Additional Defined Terms - Hosting Schedule.

"Consumption Fees" means the amounts payable by Customer for storage of data and information in the Hosted Solution in excess of the data storage
allocation set forth in the Initial Purchase Table Schedule for the Hosted Solution.

"Customer Data" means any and all electronic dota and inrormation of Customer stored within the Hosted Solution.

"Customer Data Incident" means an unauthorized disclosure of Customer Data resulting from Hyland's failure to comply with the Hosted Solution
Security Attachment. Without limitation, Customer Data Incident does not include any of (he following that results in no unauthorized access to
Customer Dota or to any Hyland's systems storing Customer Data: (a) pings and other broadcast attacks on firewalls or edge servers; (b) port scans;
(c) unsuccessful log-on attempts; (d) denial of service attacks; or (e) packet sniffing (or other unauthorized access to traffic data that docs not result in
access beyond IP addresses or headers).

"Host Web Site" means the web site hosted by Hyland as part of the Hosted Solution on a web server included in the Network, through which Customer
will access the Software and Customer Data stored using the Software.

"Hosted Solution" means a Host Web Site, Networic, Software, Third Party Software and Hosting Services provided, collectively, by Hyland under
this Agreement

"Hosted Solution Support" means the services described in Section 2 of the Hosting Schedule.

"Hosting Fees" means the orhounts invoiced by Hyland to Customer and payable by Customer to Hyland for Hosting Services included in the Hosted
Solution. The initial Hosting Fees are set forth in either the Initial Purchase Table Schedule when Hosting Services are purchased initially, or in an
Amendment to this Agreement when Hosting Services arc added affer the Effective Date.
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"Hosting Services" means (he Standard Hosting Services and any OpiionaJ Hosting Services included in the Hosted Solution.

"Initial Setup Pee" means the one>time fee invoiced by Hyland to Customer end payable by Customer to Hyland for the setup and activation of the
NetwoHc and the Host Web Site for use applicable to each Software purchase under the Agreement.

"Network" means the computers and peripheral storage devices, switches, firewalls, routers and other network devices provided by Hyland as part of
the Hosted Solution.

"Optional Hosting Services" means optional services described in the Process Manual which Hyland offers as Hosting Services, but which ̂  not
included in the Standard Hosting Services.

"Process Manual" means the latest version of the manual describing the Hosting Services, the Network and certain other components,of the Hosted
Solution, including the attestations, ccrtincalion documents and assistance with compliance and security testing Hyland agrees to provide, based upon
the Service Class seleaed by Customer, as posted by Hyland from lime to time on a website designated by Hyland.

"Service Class" means the service level commitment included as part of Standard Hosting Services, as described in the Service Class Manual, and
purchased by Customer as port of the Hosted Solution.

"Service Class Manual" means the latest version of the manual describing the Service Classes, as posted by Hyland from lime to time on a website
designated by Hyland.

"Standard Hosting Services" means the Hosting Services described in the Process Manual as being standard hosting services.

"Third Party Software" means all third parly sofl%vare products (other than third party software products bundled by Hyland as a part of the Software)
licensed by Hyland and sublicensed through this Agreement by Hyland (o Customer as part of the Hosted Solution.

"User Testing Environment" means a separate instance of the Software, Third Party Software and Work Products (including Customer Data) hosted
by Hyland on the Network for Customer, for use by Customer solely with production data in a non-production environment for the limited purpose of
functional and performance testing of the Software and environment. Third Party Software and each Work Product.

"User Testing Lite Environment" means a separate instance of the Software, Third Party Software and Work Products (including Customer Data)
hosted by Hyland on (he Network for Customer, for use by Customer solely with production data in a non-production environment for the limited
purpose of functional testing of the Software and environment, Third Party Software and each Work Product.
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EXHIBIT B

SCQPE OF SERVICES

1. Deliverable

This Contract is for Software licensing and Hosting Services as more flilly detailed below.

1. Contractor shall provide the State a perpetual, non-exclusive, non-assignable, limited license to the
OnBase Enterprise Content M^agement (ECM) System, an electronic document management system,

as specified in Exhibit D, which is incorporated by reference herein.

2. Contractor shall provide hosting services as specified in Exhibit F, which is incorporated by reference
herein.

3. Subject to Customer registering for and paying the applicable training fees, Hyland shall make available
to the State the OnBase Workflow Administration Certification training and OnBase System
Administration Certification Training.

• The OnBase System Administration Certification Training provides in-depth, hands-on experience that
directly maps to the day-to-day activities of an OnBase System Administrator.

• The OnBase Workflow Administration Certification Training presents a hands-on approach to
understanding the Workflow interface, interactions and possibilities

4. Hyland shall provide maintenance services as specified in Exhibit E, which is incorporated by reference
herein.
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EXHIBIT C

PRICING & PAYMENTS

4. PRICING & PAYMENT SCHEDULE

This is a Not to Exceed Contract. The total Contract value is indicated in Part 1, P-37 General Provisions
- Block 1.8: Price Limitation for the period between the Effective Date through date indicated in Part I, P-
37 General Provisions - Block 1.7: Completion Date. The Contractor shall perform its obligations under
this Contract at the price as specified below.

The payment by the State of the total contract price shall be the only and the complete reimbursement to
the Contractor for all fees and exposes, of whatever nature, incurred by the Contractor in the performance
hereof.

. Table 4.1
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•  < ACTlVltY, DELIVERABLE or (vnLESTONE PROJECTED

DELIVERY

DAtE).

.TOTAL AMT PAYMENT
AMOUNT DUE

SPY20;Hyland Cloud Feb r

l.l SFY20 Hyland Cloud Annual Hosting Fee 03/01/2020 $109,246.08 $109,246.08
1.2 SFY20 Hyland Cloud Hosting Setup Fee 03/01/2020 $9,103.84 $9,103.84
1.3 SFY20 Hyland Cloud Backftle Conversion

Storage Fee
03/01/2020 $6,000.00 $6,000.00

1.4 SFY20 Hyland Cloud Annual Active Directory
Federation Services Annual Fee

03/01/2020 $1,632.00 $1,632.00

SPY20 OnBose Software Acquisition ' ■

2.1 $FY20 Software Procurement (see section 5
OnBase Software Licensing Table Listing)

03/01/2020 $286,497.60 $286,497.60

2.2 SFY20 Software Maintenance Procurement 03/01/2020 $56,810.00 .  $56,810.00
Initial Hyland Certification and Online
Training . ,

3.1 OnBase System Administration Certification
Training

03/01/2020 $2,570.40 $2,570.40

3.2 OnBase Workflow Administration Certification

Training
03/01/2020 $2,570.40 $2,570.40

SFY20 Contingency Futids .•

4.1 SFY20 Funds for purchasing Additional Hosting
Storage, Licensing and Training.
Additional costs would be in affect if additional

storage capacity was in need.
Additional costs would be in affect if additional

State resources required training.
Additional costs would be in affect if additional

user licenses were needed.

03/01/2020 $75,000.00 $75,000.00

SFY21 Annual Sustainability Cost >
-  •

5.1 SFY21 Hyland Cloud Annual Hosting Fee 1/1/2021 $109,246.08 $109,246.08
5.2 SFY2I Hyland OnBase Annual Maintenance Fee , 1/1/2021 $56,809.92 $56,809.92

5.3 SFY2I Hyland Cloud Annual Active Directory
Federation Services Annual Fee

1/1/2021 $1,632.00 $1,632.00

1
SFY22 Annual Sustainability Cost

6.1 SFY22 Hyland Cloud Annual Hosting Fee 1/1/2022 $109,246.08 $109,246.08
6.2 SFY22 Hyland OnBase Annual Maintenance Fee 1/1/2022 $56,809.92 $56,809.92
6.3 SFY22 Hyland Cloud Annual Active Directory

Federation Services Annual Fee

1/1/2022 $1,632.00 $1,632.00

SFV23 Annual Sustainability Cost

7.1 SFY23 Hyland Cloud Annual Hosting Fee 1/1/2023 $109,246.08 $109,246.08
7.2 SFY23 Hyland OnBase Annual Maintenance Fee 1/1/2023 $56,809.92 $56,809.92
7.3 SFY23 Hyland Cloud Annual Active Directory

Federation Services Annual Fee

1/1/2023 $1,632.00 $1,632.00

SFY24 Annual Sustainability Cost

8.1 SFY24 Hyland Cloud Annual Hosting Fee 1/1/2024 $109,246.08 $109,246.08
8.2 SFY24 Hyland OnBase Annual Maintenance Fee 1/1/2024 $56,809.92 $56,809.92
8.3 SFY24 Hyland Cloud Annual Active Directory

Federation Services Annual Fee

1/1/2024 $1,632.00 $1,632.00
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5. ONBASE SOFTWARE LICENSING TABLE LISTING -

Contractor shall provide the Software at the cost defined below, which such cost reflects initial ooe-time
Itceose fees for perpetual licenses to the Software. Any additional Software licenses require an amendment
(if required) to this contract or a separate procurement and will be subject to the current pricing under the
procurement vehicle used to purchase such licenses:

■n Software Item Product ■ Unit Cost Units Cost
• .1 *

OnBiM'Software ' ■ . OMNIA

1 Mulii-Uier Liccrue OBIPWl 56,328.00 1 $6,328.00

2 Unity Oient Server UNIPM $12,240.00 . ■| $12i40.00

3 EDM Services OMIPII $4,080.00 1 $4,080.00

4 Oocumeni Import Processor (DIP) OPIPWI $4,080.00 1 S4.080.00

5 Named Client Soibvare CTIPNI S57I.20 . 86 $49,123.20

6 Wortcflow Named Oient SL WUPNI $886.21 86 $76,214.40

7 Produaion Documcni Imaging (Kofax or
TWAIN) First (1) DIIPWI S4.0S0.O0 1 S4,080.00

8 Application Enabler AEIPII $16J20.00 I $16,320.00

9 Advanced Capture lAIPWI $20,400.00 1 S20.400.00

10 Oocumeni Retention DRlPli $8,160.00 1 ■  S8.160.00

II Integration for Microsoft Outlook Ol/TIPII $8,160.00 1 $8,160.00

Full Text Search FTSIPII SI6J20.00 1 $I6J20.00

13
Mobile Access for iPAD

OMIPWI-
IPAD $4,080.00 i $4,080.00

H

Mobile Access for iPHONE
OMIPWI-

IPHONE $4,080.00 1 $4,080.00

15 Reporting Dashboards RHIPII $8,160.00 1 .$8,160.00

16 Enciypied Disk Croups EHIPII $8,160.00 1 •  S8.160.00

17 Encrypted Alpha Keywords AK1PII $8,160.00 1 $8,160.00

18 Oocumeni Composition - ADlPtl $16,320.00 1 $I6J20.00

19 Single Sign-On for Microsoft Active Directory
Federation Services SNIPIIS $0.00 I $0.00

20 PDF Framework PDFIPII $2,448.00 1 $2,448.00

22 Archival API ARIPII $4,080.00 1 $4,080.00

23 Virtual Prim Driver PT1PCI $4,080.00 1 $4,080.00

24 Worlcview Concunmt Oient (1-20) VLIPCI $1,224.00 1 $1,224.00
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Total Softwart Cost: S2S6,497.60

6. INVOICING

Contractor shali submit correct invoices to the State for all amounts to be paid by the State. The Contractor shall only
submit invoices for Services or Deliverables as permitted by the Contract. Invoices must be in a format as determined by
the State and contain detailed information, including without limitation; itemization of each Deliverable and
identification of the Deliverable for which payment is sought, and the Acceptance date triggering such payment; date of
delivery and/or installation; monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the correct and
undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated and shall be promptly
dispatched.

Invoices shall be emailed to:

NHDOL Business Office: businessoffice@dol.nh.gov
Cc: Joseph.A.Nadeau@DolT.nh.gov

7. PAYMENT ADDRESS

Payments shall be made via ACH. Use the following link to enroll with the Slate Treasury for ACH payments:
hnps://www.nh.gov/treasurv/state-vendors/index.htm

8. OVERPAYMENTS TO THE CONTRACTOR

Contractor shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the Stale.

9. CREDITS

The State may apply credits due to the State arising out of this Contract, against Contractor's invoices with appropriate
information attached.

10. TRAVEL EXPENSES

The Contractor must assume all travel and related expenses. All labor rates will be "fully loaded", including,
but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and out of pocket expenses. The State
shall not be responsible for any travel or out of pocket expenses incurred in the performance of the Services
perfonned under this Contract.

11. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the Contract.
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EXHIBIT D

SOmVARE LICENSE SCHEDULE - PERPETUAL

CPcrpctual License for Software)

All capitalized terms not defined in this Schedule shall have the meaning ascribed them in the General Terms.

1. SOFTWARE AND WORK PRODUCTS LICENSE.

I. I License GranL Subject to Customer's payment in full of the Software license fees and subject further to Customer's compliance with this
Agreement, Hyland grants to Customer a perpetual (except as otherwise provided in this Agreement), non-exclusive, non-assignable, limited license
to: (a) the Software, in machine-readable object code form only, and the associated Documentation; and (b) Woric Products and associated
Documentation; in each case solely for use:

(1) by Customer Intemally, and only for storing, processing and accessing Customer's own data; and

(2) subject to Section '1.8'below, by a third party conuactor retained by Customer as a provider of services to Customer ("Third Party
Contractor"), but only by the Third Party Contractor for capturing, storing, processing and accessing Cu^omer's own data in fuinilment of the Third
Party Contractor's contractual obligations as a service provider to Customer.

The Software, Work Products and associated Documentation are licensed for use by a single organization and may not be used for processing of third-
party data as a service bureau, application service provider or otherwise. Customer shall not make any use of the Software, Work Products or
Documentation in any manner not expressly permitted by this Agreement. Software subject to a regulatory control ntayonly be installed in (he country
identified as (he end user location in the purchase order.

1.2 Modification of Work Products.

1.2.1 Form of Delivered iVork Product. The form in which Hyland delivers Work Products will be determined by Hyland depending on the
purpose and functionality of the Work Product.

1.2.2 ConftguroHon Work Products. IfHyland delivers a Work Product; (a) in the form of (I) source code which is compiled by tools in the
Software to machine language form; or (2) a script; or (b) created using (he configuration tools in the Software (a "Configuration Work Product"), then
Hyland grants to Customer the limited right to modify the Configumtion Work Product, provided such altered or modified Configuration Work Product
is used only in compliance with the terms of the limited license to such Work Product granted under Section I. I above.

1.2.3 Independent Work Products. If Hyland delivers a Work Product which is not a Configuration Work Product (an "Independent Work
Product"), then, except as otherwise provided in the last sentence of (his paragraph, Customer may not modify such Independent Work Product If
Hyland delivers an Independent Work Product, and Customer desires to obtain the right to modify the Independent Work Product, then the panics may
mutually agree that Hyland shall deliver to Customer a copy of the format of the source Independent Work Product that is necessary to enable the
Customer to complete its modifications, subject to and upon the payment by Customer to Hyland of any additional Professional Services fees as Hyland
may charge to prepare and deliver such formal In such case, Hyland grants to Customer the right to modify and, if necessary, compile the delivered
format of the Independent Work Product, provided the modified Independent Work Product is used only in compliance with the terms of the limited
license to such Work Product granted under Section I.I above.

1.3 Use Restriction. Each module of (he Software and each Work Product is licensed for a specific type of use, such as concurrently or on a
specified workstation or by a specified individual and the Software may conu-ol such use. Software products that are volume-based may: (i)'no longer
function if applicable volume limits have been exceeded; or (ii) include functionality which monitors or tracks Customer usage and reports that usage.
Upon reasonable notice to Customer and to die extent permitted by law, Hyland shall be pcrmincd access to Customer's Software system to measure
Customer's volume usage of such Software. Customer acknowledges and agrees that additional fees may apply based on Customer's volume usage.
Customer may not circumvent or anempt to circumvent (his restriction by any means, including but not-limited lb changing the computer calendars.
Use of software or hardware that reduces the number of users directly accessing or utilizing the Software (sometimes called "multiplexing" or "pooling"
software or hardware) does not reduce the number of Software licenses required. The required number of Software licenses would equal the number
of distinct inputs to (he multiplexing or pooling software or hardware. Customer is prohibited from using any software other than the Software Client
modules or a Software application programming interface (API) to access the Software or any data stored in the Software database for any purpose
other than generating reports or statistics regarding system utilization, unless Hyland has given its prior written consent to Customer's use of such other
software and Customer has paid to Hyland the Software license fees with respect to such access to the So^arc or data stored in the Software database
in accordance with Hyland's licensing policies applicable to the Software modules that provide access to the Software application modules and data
stored in the Software database. Customer further agrees thai in connection with any use of the Software and Work Products, the Software and Work
Products shall not be copied and installed on additional servers unless Customer has purchased a license therefore, and the number of users of (he
Software shall not exceed the number of users permitted by the Software Client licenses purchased by Customer.

1.3.1 Any additional fees specified in 1.3 above ore subject to prior notice and Customer's prior conseni subject (o Provision 4 of the P37, General
Provisions, and subject to the amendment process pursuant to Provision 17, of the P37, General Provisions.

Page 18 of 32
Contractor Initials .

Date



1.4 Production and Te;n Svflems. Customer shall be entitled to use one (I) production copy of the Software and each Work Product licensed
and one (I) additional copy of the producuon environment licensed Software and Work Products for customary remote disaster recovery purposes
which may not be used as a production system concurrently with the operation of any other copy of the Software and Work Products in a production
environment. Subject to the payment of any additional applicable license fees, Customer shall also be entitled to license a reasonable number of
additional copies of the production environment licensed Software and Work Products to be used exclusively in a non-production environment on
Customer's own computer network and solely for the purposes of experimeitting and testing the Software and Work Products, developing integrations
between the Software and other applications that integrate to the Software or Work Products solely using integration modules of the Software licensed
by Customer under this Agreement, and training Customer's employees on the Software and Work Products CTcst Systems"). Hylond reserves the
right to further define the permitted usc(s) and/or restrict the usc(s) of the Test Systems. Customer's sole recourse in the event of any dissatisfaction
with any Software or Work Products in any non-production system is to stop using such Software or Work Products end return it to Hyland, provided
thai, in the event Customer is currently purchasing Maintenance and Support from Hyland, to the extent that Customer is using the Test Systcrh for the
purposes of testing on Upgrade or Enhancement of the Software prior to implementing the same in Customer's production environment, then Customer
may contact Hyland for the provision of Maintenance and Support as described in Section 1.6 of the Maintenance Schedule. Customer shall not make
any copies of the Sof^ore or Work Products not specincalty authorized by this Section 1.4.

1.5 Evniunllon Software. From time to time Customer may elect to evaluate certain Software modules ("Evaluation Software") for the purpose
of determining whether or not to purchase a production license of such Evaluation Software. Evaluation Sofhvore is licensed for Customer's use in
Customer's Test Systems. Notwithstanding anything to the contrary, as to any Evaluation Software, the Agreement and the liinited license granted
hereby will terminate on the earliest of: (a) last day of the evaluaiion period spcciftcd in the accepted purchase order delivered forsuch Evaluation
Software; or (b) immediately upon the delivery of written notice to such effect by Hyland to Customer. Upon expiration or other tetminaiion of such
period. Customer immediately shall either (y) discontinue any and all of use of the Evaluation Software and related Documentation and remove the
Evaluation Software; or (z) deliver a purchase order for purchase of such Evaluation Software.

1.6 Third Party Licenses. The Software may be bundled with software owned by third parties, including but not limited to those manufacturers
listed in the Help About screen of the Software. Such third party software is licensed solely for use within the Software and is not to be used on a
stand-alone basis. Notwithstanding the above. Customer acknowledges that, depending on the modules licensed, the Software may include open source
software governed by an open source license, in which case the open source license (a copy of which is either provided in the Software or available
upon written request) may. grant you additional rights (0 such open source software. Additionally, in the cose of such software to be downloaded and
installed on a mobile device, if such software will be downloaded from the application market or store maintained by the manufacturer of the mobile
device, then use of such software will be governed by the license terms for the software included at the applicable application store or market or
presented to Customer or Customer's user in the software, and this Agreement wjil not govern such use.

1.7 Inieoraiion Code, if applicable. Software also includes all adapters created by Hyland and provided to you by Hyland as part of an integration
between the Software and a third party line of business application ("Integration Code"). Such Integration Code may only be used in combination with
the Software and in accordance with the terms of this Agreement.

1.8 Coniracior Use Agreement. Customer agrees that If it desires to allow a Third Party Contractor to do any of the following:

(a) make use of the Software configuration tools, Software administrative tools or any of the Software's application programming
interfaces ("APIs"):

(b) make use of any training materials or attend any training courses, either online or in person, in either case related to the Software;
or

(c) access any of Hyland's secure websites (Including, but not limited to, uscrs.onbasc.com, tcamonbase.com, iraming.onbase.com,
demo.onbasc.com, and Hyland.com/Community), either through Third Party Contractor's use of Customer's own log-in credentials or through
credentials received directly or indirectly by Third Party Contractor;

then, Customer must cause such Third Party Contractor to execute a use agreement in a form available for download at Hyland's Community website
("Contraaor Use Agreement"). Customer understands and agrees that: (x) Customer may not allow a Third Party Contractor to do any of (he foregoing
if such Third Party Contractor has not signed a Conlracur Use Agreement, and (y) Third Parly Contractors may use the Software only in compliance
with the terms of this Agreement, and (z) Customer is responsible for such compliance by all Third Party Contractors that do not execute a Contractor
Use Agreement.

1.9 No Hifth Risk Use. The Software is not faull-tolerani and Is not guaranteed to be error free or to operate uninterrupted. The Software is not
designed or intended for use in any situation where failure or fault of any kind of the Software could lead to death or serious bodily injury to any person,
or to severe physical or environmental damage ("High Risk Use"). Customer is not licensed to use (he Software in, or in conjunction with. High Risk
Use. High Risk Use is S71UCTLY PROHIBITED. High Risk Use includes, for example, the following: aircraft or other modes of human mass
Uansportation, nuclear or chemical facilities, life support systems, implantable medical equipment, motor vehicles, or weaponry systems. High Risk
Use does not include utilization of the Software for eidministraiivc purposes, to store configuration data, engineering and/or configuration tools, or other
non-control appiicalions, the failure of which would not result in death, personal injury, or severe physical or environmental damage. These non-
controlling applications may communicate with the applications that perform the control, but must not'be.directly, or indirectly responsible for the
conu-ol function. Customer agrees not to use, distribute or subliccnsc (he use of the Software in, or in connection with, any High Risk Use.
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1. 10 Audit Rights. Upon reasonable notice to Customer, Hyland shall be permitted access to audit Customer's use of the Sonwore solely in order
to determine Customer's compliance with the licensing and pricing terms this Agreement. Customer shall reasonably cooperate with Hyland with
respect to its performance of such audit Customer acknowledges and agrees that Customer is prohibited from publishing the results of any benchmark
test using the Software to any third party without Hyiand's prior written approval, and that Customer has not relied on the future availability of any
prograihs or services in entering into this Agreement.

I.I I AnvDoc. The optional AccuZip component of the OCR for AnyOoc and AnyDoc EXCHANGEit Software products contains material
obtained under agreement ftxtrn the United States Postal Service (USPS) and must be kept current via an update plan provided by Hyland to maintain
Customer's continued right to use. The USPS has contractually required Hyland to include "technology which automatically disables.access to outdated
[zip code] products." This technology disables only the AccuZip component and Is activated only if AccuZip is not updated on a regular and timely
basis. Hyland regularly updates the zip code list as pan of Maintenance and Suppori for the AccuZip module.

2. U.S. GOVERNMENT END USERS. To the extent applicable, the terms and conditions of this Agreement shall pertain to the U.S.
Government's use and/or disclosure of the Software and the Work Products, and shall supersede any conflicting contractual terms or conditions. By
accepting the terms.of this Agreement and/or the Delivery of the Software, the U.S. Government hereby agrees that the Software quaJifies as
"commercial" computer software within the meaning of ALL U.S. federal acquisition rcgulatlon(s) applicable to (his procurement and that the Software
is developed exclusively at private expense. If this license fails to meet the U.S. Government's needs or Is inconslsteni in any respect with U.S. Pederal
law, the U.S. Government agrees to return the Software and Work Products to Hyland. In addition to (he foregoing, where DFAKS is applicable, use,
modiftcalion, reproduction, release, display, or disclosure of the Software, Work Products or Documentation by the U.S. Government is subject solely
(0 (he terms of (his Agreement, as stated in DFARS 227.7202, and the terms of this Agreement shall supersede any conflicting contractual term or
conditions. '

3. . LIMITED WARRANTY FOR SUPPORTED SOFWARE AND WORK PRODUCTS.

3.1 Suooorted Software. For a period of sixty (60) days from and including the date a Supported Software module listed in the Initial Purchase
Table Schedule has been Delivered to Customer, and for a period of sixty (60) days from and including the date any other Supported Software module
has been Delivered to Customer, Hyland warrants to Customer that such Supported Software module, when properly installed and properly used, will
function in all material respects as described in the Documentation. The terms of this warranty shall not apply to, and Hyland shall have no liability
for any nonconformity related to: (a) any Retired Software modules; or (b) any Supported Sofhvare module that has been (i) modified by Customer
or a third party, (it) used in combination with equipment or software other than that which is consistent with the Documentation, or (iii) misused or
abused.

3.2 Work Products. For a period ofsixty (60) days from and including the dale that Hyland has delivered a completed Work Product to Customer,
Hyland warrants to Customer that such Work Product, when properly installed and properly used,, will function in all material respects as described in
the Documentation. The terms of this werninty shall not apply to, and Hyland shall have no liability for any nonconformity rclked to, any Work
Prtxiucf that has been (a) modified or added to by Customer or a third party, (b) used in combination with equipment or software other than that which
is consistent with the Documentation, or (c) misused or abused.

3.3 Remedy. Hyiand's sole obligation, and Customer's sole and exclusive remedy, for any nonconformities to the express limited warranties
under Sections 3.1 or 3.2 shall be as follows; provided that, within the applicable 60-day peHi^, Customer notifies Hyland In writing of the non
conformity, Hyland will either (a) repair or replace the nonconforming Supported Software module or Work Product, which may include the delivery
of a reasonable workaround for (he non-conformity; or (b) if Hyland determines that repair or replacement of the Supported Software module or Work
Product is not practicable, then terminate this Agreement with respect to the non-conforming Supported Software module or with respect to the non-
conforming Work Product, in which event, upon compliance by Customer with its obligations under Section 6.2 of this Schedule, Hyland will refund
any portion of the Sofhvare license fees and annual maintenance fees paid prior to the time of such termination with respect to such Supported Software
or the services fees paid prior to the lime of such termination with respect to the creation and implementation of such Work Product.

3.4 . Maintenance. Upon the expiration of the warranty provided in Section 3.1, and solely for the period, if any, that begins with the expiration
of (he warranty provided In Section 3.1 and ends with the commencement of the Initial Maintenance Period, oil Errors will be supported in accordance
with the Maintenance Schedule.

4. SOFTWARE LICENSE FEES.

4.1 Initial Sofhvare Licensed. On or after the Effective Date, Hyland shall invoice Customer for the Software license fees specified in the Initial
Purchase Table Schedule. Customer shall pay such invoice in full in accordance with the General Terms.

4.2 Follow-on Purchases of Licenses of Software. Software license fees for follow-on purchases of licenses of Software shall be determined at
Hyiand's retail list prices in efTcct at the time Customer submits its applicable purchase orders, or at such other prices as the parties may mutually agree
upon. Hyland shall invoice Customer for such Software license fees on or after Hyiand's acceptance of Customer's applicable purchase orders.
Customer shall pay such invoices in ftjil in accordance with the General Terms.

5. RESERVED.
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6. TERMfNATION.

6.1 Bv Customer. Customer or Hyland may terminate this Sottware License Schedule - Perpetual pursuant to Section 1.2 of the General Terms.

6.2 Eflccts of Termination. Upon any termination of this Software License Schedule • Perpetual in its entirety, any license to use the Software
and Work Products will automatically terminate without other or further action on the pan ofany pany; and Customer shall immediately: (a) discontinue
any and all use of the Software, Woric Products and [>ocumenuuion; and (b) either (1) return the Software, Work Products and Documentation to
Hyland. or (2) with the prior permission of Hyland, destroy the Software, Work Products and Documentation and certily in writing to Hyland that
Customer has completed such destruction.
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EXHIBIT E

MAINTENANCE SCHEDULE

(Maintenance and Support for Supported Software; Perpetual)

All capitalized terms not defined in this Schedule shall have the meaning ascribed them in the General Terms.

1. maintenance AND SUPPORT TERMS.

1.1 Technical Support Services. Hyland will provide telephone or online technical support related to problems reported by Customer and
associated with the operation of any Supported Software, including assistance and advice related to the operation of the Supported Software. Technical
Support Services are not available for Retired Software.

1.2 Error Correction Services. With respect to any Errors,in the Supported Software which are reported by Customer and which are confirmed
by Hyland, In the exercise ofits reasonable judgment, Hyland will use its reasonable efforts to correct the Error which may be effected by a reasonable
workaround. Hyland shall promptly commence to confirm any reported Errors aflerieccipt of a proper report of such suspected Error from Customer.
Hyland may elect to correct the Error in the current available or in the next available commercially released version of the Supported Software and the
Resolution may require the Customer to implement an Upgrade and Enhancement in order to obtain the correction. Error Coirection Services are not
available for Retired Software.

1.3 Reporting Policies and Procedures Applicable to Technical Suooon Services and Error Correction Services. In requesting Maintenance and
Support services. Customer will report through Hyland's secure end user website the details of which will be separately provided to Customer through
the assigned technical support team. In the case of reporting ah Error, Customer will provide Hyland with as much information and access to systcrns
as reasonably possible to enable Hyland to investigate and attempt to identify and verify the Error. Customer will work wiih-Hyland support personnel
during the problem isolation process, as reasonably needed. Customer wills notify Hyland of any conflgumiion, changes, such as network
installation/expansion, Software upgrades, relocations, etc.

1.4 ' Upgrades and Enhancements. Hyland will provide, in accordance with Hyland's then current policies, as set forth froih time to time on
Hyland's secure end user web site (currently www.hyland.com/community), all Upgrades and Enhancements, if and when released during the term of
this Maintenance Schedule. Upgrades and Enhancements are not available for Retired Software.

1.3 On-line Access. Customer acknowledges and. agrees that Hyland may require on-line access to the Supported Software InsiaJIcd on
Customer's systems in order to provide Maintenance and Support Accordingly, Customer shall install and maintain means of communication and the
appropriate communications soHware as mutually agreed upon by Hyland and Customer and an adequate connection with Hyland to facilitate Hyland's
on-line Maintenance and Support. Such right of access and use shall be provided at no cost or charge to Hyland.

1.6 Test Systems Support. In the event Customer has a license to use a Test System (licensed pursuant to a Software License Schedule • Perpetual,
or the applicable provision of a click-through or End User License Agreement) for the purposes of testing an Upgrade or Enhancement of the Software
prior to implementing the same in Customer's production environment, then Customer may contact Hyland for the provision of Maintenance and
Support as described in this Maintenance Schedule.

2. EXCLUSIONS.

2.1 Generally. Hyland is not responsible for providing, or obligated to provide, Molntenanceand Support under this Agreement: (a) in connection
with any Errors or problems that result in whole or in part from any alteration, revision, change, enhancement or modification of any nature of the
Sofhvarc, or (rorh any error or defect In any configuration of the Software, which activities in any such case were undertaken by any party other than
Hyland; (b) in conn^tion with any Emir if Hyland has previously provided correctJons for such Error which Customer fails to implement; (c) in
connection with any Errors or problems that have been caused by errors, defects, problems, alterations, revisions, changes, enhancements or
modifications in the database, operating system, third party software (other than third party software embedded In the Software by Hyland), hardware
or any system or networking utilized by Customer, (d) if die Software or related softvrare or systems have been subjected to abuse, misuse, improper
handling, accident or neglect; or (e) If any party other than Hyland, of an authorized subcontractor specifically selected by Hyland. has provided any
services in the nature of Maintenance and Support to Customer with respect to the Software. Maintenance and Support does not include any services
that Hyland may provide in connection with assisting or completing an upgrade of Supported Software with any available Upgrade and Enhancement

2.2 Work Products. Maintenance end Support is not provided for any Work Products; however, if Customer desires Maintenance and Support
regarding the operation or use of Work Products, Customer may request such Maintenance and Support and the parties may agree to enter into a
Services Proposal for such Maintenance and Support in accordance with an applicable Professional Services Schedule.

2.3 Excluded Software and Hardware. This Schedule does not govern, and Hyland shall not be responsible for, the maintenance or support of
any software other than Supported Software, or for any hardware or equipment of any kind or nature, whether or not obtained by Customer from
Hyland.

3. CERTAIN OTHER RESPONSreiLrriES OF CUSTOMER.
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3.1 Operation ofthe Sofhyare and Related Svslems. Customer acknowledges and agrees that it is solely responsible for the operation, supervision,
configuration, management and control of the Sofhvare and all related hardware and sofhvare (including the database software). Customer is solely
responsible for obtaining or providing training for its personnel; and for instituting appropriate security procedures and implementing reasonable
procedures to examine and verify all output before use.

3.2 Access to Premises and Systems. Customer shall make available' reasonable access to and use of Customer's premises, computer hardware,
peripherals, Software and other software as Hyland deems necessary to diagnose and correct any Errors or to otherwise provide Maintenance and
Support Services. Such right of access and use shall be provided at no cost or charge to Hyland.

4. MAINTENANCE PERIODS; RENEWAL AND NON-RENEWAL; REINSTATEMENT; FEES.

4.1 Generallv. The first period of this Maintenance Schedule shall be the Initial Maintenance Period. This Maintenance Schedule may be
renewed for any additional periods only by mutual agreement of the parties on an annual basis. With respect to any renewal maintenance period,
mutual agreement may be evidenced by Hyland's invoicing of annual maintenance fees for such renewal maintenance period and Customer's timely
payment of such annual maintenance fees. Notwithstanding anything to the contrary, the term of this Maintenance Schedule shall imrnediately
terminate at the time the version of the Supported Software licensed by Customer and in use in its production environment becomes Retired Software.

4.2 Reinsmtcmeni. In the event of the termination of Maintenance and Support under this Maintenance Schedule cither by Customer's decision
not to renew or by the Supported Software becoming Retired Software, Customer may during the term of this Agreement after the effective date of
such termination elect to reinstate the term of this Maintenance Schedule in accordance with this paragraph. To obtain reinstatement, Customer shall:
(a) deliver written notice to such effect to Hyland; (b) pay to Hyland (1) annual maintenance fees for all maintenance periods which would have elapsed
from the effective dale of such tenninetion through (he effective dale of such reinstatement; and (2) an ̂ ount equal to one hundred percent (l(X)%)
of the annual maintenance fees for the renewal period of such Maintenance Schedule commencing on the effective date of such reinstatement; and (c)
if the Supported Software has become Retired SoRware, upgrade to the latest released version of the Software which is Supponed Software. Any
reinstatement under this paragraph shall be efTective as ofthe first business day after Hyland has received the notice of reinstatement and all parents
required to be made hcrcunder in conncction^with such reinstatemenL The renewal maintenance period commencing with the effective dale of such
reinstatement shall be for a period ending on (he first annual anniversary of such effective date; and thereafter this Maintenance Schedule shall be
renewed for an additional maintenance period as described in paragraph 4.1 above. Any reinstatement specified in this paragraph 4.2 is subject to
governmental approval, including but not limited to Governor and Executive Council approval.

4.3 Initial Mflinienancc Period. On or aAcr the Effective Date, Hyland shall invoice Customer for the annual maintenance fees for the Initial
Maintenance Period. Customer shall pay such invoice in fUll on or before the commencement of the Initial Maintenance Period.

4.4 First Maintenance Period for Add-on Software. The first maintenance period related to Supported Software modules for which Customer
purchases licenses under a Software License Schedule after the Effective Dole of such Software License Schedule shall begin upon Delivery of such
additional Software. Annual maintenance fees for the first maintenance period applicable to such Software shall be determined at Hyland's retail list
prices in efTcct at the time Customer submits its applicable purchase orders, or at such other prices as the parties may mutually agree upon. Hyland
shall invoice Customer for the annual maintenance fees for the first maintenance period applicable to such Software promptly upon Hyland's acceptance
of Customer's purchase order for the purchase of Maintenance and Support for such Software. Customer shall pay such invoices in ftill in accordance
with the General Terms.

4.5 Subsequent Maintenance Periods. Customer shall pay annual maintenance fees for all renewal maintenance periods after the first rriaintenance
period applicable to a particuliu' Supported Software module. Hyland shall invoice Customer for the annual maintenance fees for each renewal
maintenance period at least forty-five (45) days prior to the end of the (hen-current maintenance period. Customer shall pay each undisputed invoice in
full on or prior to the first day of the renewal maintenance period to which such mvoice relates.

5. . TERMINATION.

I

5. i Bv Customer. Customer may elect not to renew Maintenance and Support under this Schedule as described In Section 4.1 of this Schedule.

5.2 Termination for Breach. In the event that Customer terminates this Schedule or the entire Agreement under Section 1.2.2 ofthe Genera)
Terms, then Customer shall be entitled to a pro reta refund of annual maintenance fees thai Customer has actually paid for the remainder-cf the
maintenance period which terminates as a result of such termination (the "unused portion of annual maintenance fees").
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EXHIBIT F

HOSTING SCHEDULE

All capiulized ter^s noi dedned'in this Schedule shall have (he meaning ascribed (hem in (he General Terms.

I. HOSTING SERVICES

1.1 Hosline. Hyland will host the Hosted Solution, including providing (o Customer (he Stwdord Hosting Services and any Optional Hosting
Services which are part of the Hosted Solution, subject to and in accordance with the terms of the Process Manual and Service Class Manual. The
initial Service Class purchased by Customer is set forth in (he Initial Purchase Table Schedule. Customer may upgrade the Service Class ai any lime,
but may downgrade such Service Class only afler (he expiration of the Initial Term (as defined below) of this Hosting Schedule. In the event Customer
elects to downgrade 'such Service Class, such downgrade will not be effective until the beginning of the next renewal of this Hosting Schedule. To
modify a Service Class selection. Customer must submit a purchase order indicating the new SeWice Class.

1.2 Process Manual. Prior to or on the Effective Date, Hyland htis delivered a then*curren( copy of the Process Manual to Customer. A Aer the
Effective Dote. Hyland will have the right to modify the Process Manual (including the right to issue an entirely restated Process Manual) from time to
time. The modincaiions or the revised Process Manual will be effective thirty (30) days aAer Hyland provides written notice to Customer informing
Customer of Hylwd's posting of such modiftcaiions or revisions on the website identified in such notice. Ifihe changes to (he Procett M&nusl materially
adversely affect the services provided to Customer under the Process Manual, Customer may terminate this Agreement by written notice delivered to
Hyland within 30 days of Customer's receipt of such notice from Hyland. Such termination shall be effective thirty (30) days after Hyland's receipt
of Customer's written notice.

1.3 Service CIh.« Mnntial. Prior to or on the Effective Date, Hyland has delivered a then-current copy ofthc Service Class Manual to Customer.
AAer the Effective Date, Hyland will have the right to modify the Service Class Manual (including the right to issue an entirely restated Servicc,Class
Manual) from time to time. The modificalions or the revised Service Class Manual will be effective thirty (30) days aAer Hyland provides wrinen
notice to Customer informing Customer of Hyland's posting of such modifications or revisions on the website identified in such notice.
Notwithstanding the foregoing no modifications of the Service Class Manual relating (6 Customer's then-current Service Qass will be effective until
the next renewal of this Hostinig Schedule.

1.4 Return of Customer Data and Deletion. Uponlcrmination or expiration of this Hosting Schedule for any reason:

•  (a) Upon written request by Customer to Hyland sent to hvlnndcontracis^hvland.com made within thirty (30) days after the effective
date of any such termination or expiration for the return of Customer Data ("Notice of Return of Customer Data"), Hyland will either: (I) return
Customer Data to Customer by providing to Customer the Customer Data on one (I) or more encrypted hard drives orother similar tnedia and on export
file containing the relevant keyword values and related file locations for the Customer Data or (2) make available to Customer the Customer Data for
extraction via SFTP. Hyland will work with Customer on determining the attraction method most suitable to meet Customer's requirements. Customer
shall be invoiced an amount determined by Hyland based on Hyland's then current list price as consideration for such return of Customer Data, or such
other amount OS mutually agreed upon by (he pa/ties. Customer acknowledges and agrees that thirty (30) days aAer Hyland has sent or made available
to Customer (he Customer Data, Hyland shall have no obligation to maintain or provide any Customer Data and shall thereaAer, unless legally
prohibited, delete all such Customer Data from all of Hyland's daiacenters, including all backup copies.

(b) Upon written request by Customer lo Hyland sent to hylandcontracts@hyland.com made within thirty (30) days aAer the effective
date of any such termination or expiration for the deletion of Customer Data ("Notice of Deletion of Customer Data"), Hyland will have no obtigaiibn
to maintain or provide any Customer Data and shall thereaAer, unless legally prohibited, delete all Customer Data Aom all of Hyland's daiacentcn.
Including all backup copies.

(c) If Customer does not provide the Notice of Return of Customer Data or the Notice of Deletion of Customer Data in accordance
with paragraph (a) or (b) above, Customer acknowledges and agrees that thirty (30) days aAer any termination or expiration of this Agreement, Hyland
will have no obligation to mainuiin or provide any Customer Data and shall thereaAer, unless legally prohibited, delete all Customer Data Aom all of
Hyland's dataccntcrsi including all backup copies.

1.5 Data l^ocation. Hyland shall initially store Customer Data ai the data center location identified iri the Initial PurchaM Table Schedule. Hyland
may, at its expense, change the location of the Customer Data to another data center, provided that Hyland provides at least sixty (60) days prior written
notice to Customer, informing Customer of the new location to be used for storing the Customer Data. I f Customer objects to the new location proposed
by Hyland, Customer may terminate this Hosting Schedule by providing written notice to Hyland within thirty (30) days of the date of Hyland's notice
to Customer regarding the change of location. Such termination shall be effective thirty (30) days aAer such written notice. Notwithstanding anything
to (he contrary, the Data Location shall be located within the United States of America.

1.6 Customer Rciocaiion of SoAware. During the term of (his Hosting Schedule and upon termination or expiration of this Hosting Schedule,
Customer will have the right to relocate the SoAwarc lo servers owned or used by Customer at a facility operated by Customer.
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1.7 Security. During (he tcnn of (his Hosting Schedule, Hyland shall maintain a security program which shall confonn to the Security
Attachment, attached hereto as Attachment B. In the event (hat any terms in the Security Attachment conflict with any terms in the Process Manual,
the Security Attachment shall control.

2. HOSTED SOLUTION SUPPORT. In addition to the Maintenance and Support services that Hyland may provide in accordance with the
terms of a Maintenance Schedule or Software License and Maintenance Schedule • Subscription, Hyland also agrees to provide maintenance and
technical support for the Hosted Solution as descrit^ below.

2.1 Technical Sut?Don. Hyland will provide telephone or online technical support related to problems reported by Customer and related to (he
operation of the Network, the Third Party Soflware or the Host Web Site.

2.2 Network. Third Pytv Software or Host Web Site Defects. With respect to any defects (non-conformity to manufacturer's provided user
documentation) in the Network, Third Party Sofb^rare or Host Web Site which arc property reported by Customer and which arc confirmed by Hyland
or its suppliers, in the exercise of their reasonable judgment, Hyland shall use reasonable effons to repair the defective component so as to correct the
defect, or replace the defective component with a replacemehl component providing substantially similar functionality. Hylartd shall undertake to
confirm any reported defects in the Network, Third Party Software or Host Web Site promptly after receipt of proper notice from Customer, in
accordance with Hyland's then-current Error reporting procedures.

2.3 Exclusions. Hyland is not responsible for providing, or obligated to provide, Hosted Solution Support under this Agreement:

(a) in connection with any Errors, defects or problems that result in whole or in pan from any alteretion, revision, change, enhancement
or modification of any nature of any Third Party Software, any components of the Network or the Host Web Site, or from any error or defect in any
configuration of any component of the Hosted Solution, which activities in any such case were undertaken by any party other than Hyland; -

(b) in connection with any Error in the Software or defect or problem in any other component of the Hosted Solution if Hyland has
previously provided corrections for such Enxir or defect which Customer fails to implement;

(c) in connection with any Errors, defects or problems which have been caused by errors, defects, problems, alterations, revisions,
changes, enhancements or modifications in any software, hardware or system or networking which is not a part of the Hosted Solution;

(d) if the Hosted Solution has been subjected to abuse, misuse, improper handling, accident or neglect; or

(e) if any party other than Hyland,' or an authorized subcontractor specifically selected by Hyland, has provided any services in the
nature of Hosted Solution Support to Customer with respect to the Hosted Solution.

2.4 Update. Upgrade. Change or Replacement of Components of the Hosted Solution. Hyland may update or upgrade the build or version of the
Software used in the Hosted Solution from time to time at Hyland's expense. Hyland also may change, replace, update or upgrade the hardware or
other software components of the Hosted Solution from time to lime. Customer agrees to collaborate with Hyland and assist Hyland in connection
with the completion of installation and testing of any update or upgrade of the Software.

3. LICENSE OF THIRD PARTY SOFTWARE.

3.1 Limited License. Hyland grants to Customer a revocable, non-exclusive, non-assignable, limited license to use the Third Party Software, in
machine-readable object code form only, for the term of this Hosting Schedule. Customer may use the Third Party Software only as port of the Hosted
Solution, iwlcly for use by Customer inicmally, and only for capturing, storing, processing and accessing Customer's own data. The Third Party
Software is licensed for use by a single organization and may not be used for processing of third-party data as a service bureau, application service
provider or otherwise. Customer shall not make any use of the Third Party Software in any manner not expressly permitted by this Hosting Schedule.

3.2 Access to Customer Data. Customer acknowledges (hat the licenses granted herein ore limited to the right of concurrent access to the
Customer Data via telecommunications equipment by web browser or Software application to the Host Web Site.

3.3 Environments. Customer shall be entitled 10 use one (I) production copy of the Third Party Software. Further, Customer may purchase
limited access to a User Testing Environment or User Testing Lite Environment, or both. HYLAND AND ITS SUPPLIERS MAICE NO
REPRESENTATIONS OR WARRANTIES WITH RESPECT TO THE USER TESTTNC ENVIRONMENT, USER TESTING LITE
ENVIRONMENT OR THE SOfTWARE, THIRD PARTY SOFTWARE, OR WORX PRODUCTS PROVIDED THEREIN AND THEY ARE
PROVIDED "AS IS." Notwithstanding the foregoing Hyland agrees that the security measures described in the Process Manual section entitled
"Security*! ore also applied to the User Testing Environment and User Testing Lite Environment, Hyland reserves the right to further define the
permitted use(s) and/or restrict the use(s) of the User Testing Environment and User Testing Lite Environment If, at any time, Customer is not satisfied
with the User Testing Environment or User Testing Lite Environment, Customer's sole and exclusive remedy shall be to stop using the User. Testing
Environment or User Testing Lite Environment. Customer shall not make or use any additional copies of the Third Party Software.

4. PRICES. IhfVOICING AND PAYMENT.
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4.1 Iniiial Setup Fees. Hylond will invoice Customer for initial Setup Pe^ in the amount sec forth in the Pricing and Payment Schedule as
specified in Exhibit C promptly following the Effective Date. Hyland will invoice Customer for Initial Setup Fees upon each additional purchase of
Software under the Agreement upon acceptance of Customer's purchase order for such Software. Each such invoice shall be due and payable in
accordance with the General Terms.

4.2 Hosting Fees. Customer shall pay Hosting Fees to Hyland for the Hosted Solution licensed hereunder in such amounts as specified in Exhibit
C; provided, that during the Initial Term, Customer shall pay Hosting Fees to Hyland for the Hosted Solution as initially composed in accordance with
the Initial Purchase Table Schedule. Hyland will invoice Customer on or after the Effective Date for Hosting Fees for the first year of the Initial Term.
Such invoice shall be due and payable by Customer to Hyland in accordance with the General Terms. For any subsequent years, Hyland will invoice
Customer for Hosting Fees at least sixty (60) days prior to the end of sueh year, and such invoices shall be due and payable by Customer to Hyland on
or before the beginning of the next year. In the event Customer licenses additional Software modules under the applicable Schedule, Hyland wilt
invoice Customer for Hosting Fees for such additional Software modules on a proroted basis, upon Hyland's acceptance of the purchase order for such
additional Software modules. Such invoice shall be due and payable by Customer to Hyland in accordance with the General Terms.. Thereafter, Hosting
Fees relating to such additional Software shall be included in the subsequent invoices issued with respect to the existing licensed Software.

4.3 Consumption Fees. Hyland will invoice Customer for any Consumption Fees, monthly in arrears, promptly upon the end of the month to
which such Consumption Fees relate. Consumption Fees will be due for a month if at any lime during such month the amount of Customer Data stored
in the Hosted Solution exceeds Customer's then-current data storage allocation.

4.4 Other Fees. IfCustomer procures and Hyland provides any other services or deliverables in connection with the Hosted Solution that are not
covered by the fees and charges described in Sections 4.1 through 4.3 above, Hyland will invoice Customer for such other fees or charges based upon
(he pricing that the parties have mutually agreed upon in connection with such other services or deliverables

5. OWNERSHIP OF HOSTED SOLUTION COfVlPONENTS. Hyland and its suppliers own the Third Party Software, any and all computer
hardware and telecommunications or other equipment and computer soft>vare, including the Host Web Site and the Network, and including, .without
limitation, any and all worldwide copyrights, polents, trade secrets, trademarks and proprietary and confidential information rights in or associated with
the components of the Hosted Solution. The Third Party Software and other software components of the Hosted Solution are protected by copyright
laws and international copyright treaties, as well as other intellectual property laws and treaties. No ownership rights in the Third Party Software, Host
Web Site, Network or other hardware or software components of the Host^ Solution are transferred to Customer. Customer agrees that nothing in
this Hosting Schedule or associated documents gives it any right, title or interest in or to any of the foregoing, except for the limited express rights
granted in this Hosting Schedule. THIS HOSTING SCHEDULE IS NOT A WORK-FOR-HIRE AGREEMENT. At no lime will Customer file or
obtain any lien or security interest in or on any components of the Hosted Solution.

6. CERTAIN RESPONSIBILITIES AND OBLIGATIONS OF CUSTOMER.

6.1 Customer Responsibilities. In connection with the relationship established between Customer and Hyland under this Hosting Schedule;

(a) except as otherwise expressly permitted under (he terms of this Hosting Schedule, Customer will not permit or authorize any person,
legal entity, or other third party to use the Hosted Solution; and

(b) Customer will comply with Hyland's Acceptable Use Policy, as in effect from time to time, o copy of the current form of which is
attached hereto as Attachment A.

6.2 Exoon. Regardless of any disclosure made by Customer to Hyland of an ultimate destination of any components of the Hosted Solution, or
related documentation. Customer agrees not to export either directly or indirectly any of the foregoing without first obtaining a license from the United
States Government to export or re-export such components or related documentation, as may be required, and to corhply with United Stales Government
export regulations, as applicable. Customer agrees that it will not export or re-export any components of the Hosted ̂ lution or related documentation
to a country that is subject to a U.S. embargo (such embargoed countria include, but are not limited to, Cuba, Iran, Iraq, North Korea, Burma
(Myanmer), Sudan and Syria) under the U.S. Department of Commerce Export Administration Regulations and U.S. Department of State Intemational
Traffic in Aims Regulations. Customer will not expon or re-export any components of the Honed Solution (or any related documentation) to any
prohibited person or entity in violation of U.S. export laws as described above (for more information visit:
http://www.bis.doc.gov/complittnceQndenrorcemcnt/list5tocheck.him). Customer shall not use the Hosted Solution (or any related documentation) for
any prohibited end uses under applicable United States laws and regulations, including but not limited to, any application related to, or purposes
associated with, nuclear, chemical or biological warfare, missile technology (including unmanned air vehicles), military application or any .other use
prohibited or restricted under the U.S. Export Administration Regulations (EAR) or any other relevant laws, rules or regulations of the United States
of America.

6.3 No Hiah Risk Use. The "No High Risk Use" prohibition provided in the Software License Schedule - .Perpetual or Software License and
Maintenance Schedule - Subscription shall apply to the Hosted Solution.

6.4 Customer Internet Connection. Customer is responsible for obtaining and maintaining all software, hardware (including without limitation
network systems), telephonic or other communications circuits, and Internet Service Provider relationships that are necessary or appropriate for
Customer to property access and use (he Hosted Solution. Hyland shall have no responsibility or liability under this Hosting Schedule for any
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unavailability or failure of, or nonconformity or defect in, the Hosted Solution that is caused by or related in any manner to any failure of Customer to
obtain and mainutin all such software, hardware, equipment and relationships.

7. CERTAIN EFFECTS OF TERMINATION.

7.1 Termination. If, in the reasonable opinion of Customer or Hyiand, the compliance by either party with the terms of this Hosting Schedule
will be in violation of any law or regulation implemented or modified after the commencement of Hosting Services provided pursuant to this Hosting
Schedule, Customer or Hyiand, as the case may be, may terminate this Hosting Schedule upon thirty (30) days written notice to the other party.

7.2 Certain Effects of Termination. Immediately upon ̂ y termination or expiration of this Schedule, Customer shall cease any and all uses of
the Hosted Solution. Hyiand shall refund the unused portion of annual Hosting fees.

8. COMPLIANCE WITH LAWS AND INDEMNIFICATION.

81 Compliance with Laws. Subject to Section 7 above. Hyiand agrees to comply in all respects with ail applicable laws in performing services
under this AgrccmenL

8.2 . indemnification. This Section 8.2 supersedes any indemnirication provision provided m a Software License Schedule or Software License
and Maintenance Schedule • Subscription. Hyiand agrees to indemni^* Customer against ail liability and expense, Including reasonable anomcys' fees,
arising from or in connection with any third party claim, action or proceeding instituted against Customer based upon any infringement or
misappropriation by the Hosted Solution, Software and/or Work Products of any patent, registered copyright or registered trademark of a third party,
provided that Hyiand; (a)'is notified promptly after Customer receives notice of such claim; (b) is in charge of the defense of and any settlement
negotiations with respect to such claim, provided, that Hyiand will not settle any such claim without the prior written consent of Customer if such
settlerncni contains a stipulation to or admission or acknowledgement of any liability or wrongdoing on the part of or otherwise requires payment by
Customer; (c) receives (Customer's reasonable cooperation in the defense or settlement of such claim; and (d) has the ri^i, upon either the occurrence
of or the likelihood of the occurrence of a finding of infringement or misappropriation, either to procure for Customer the right to continue use of the
Honed Solution, Software and/or Work Products, or to replace the relevant portions of the Hosted Solution, Software and/or Work Products with other
equivalent, non<infringing portions. If Hyiand is unable to accomplish either of the options set forth in the preceding sentence, Hyiand shall terminate
this Agreement upon thirty (30) days advance written notice to Customer and refund to Customer any Hosting Fees and Subscriptions Fees paid.
Notwithstanding (mything to the contrary, Hyiand shall have no obligation to Customer to defend or satisfy any claims made ogainst Customer to the
extent that such claims arise from: (w) any Customer Data; (x) use of the Hosted Solution other than as expressly permitted by this Agreement (except
as provided in Exhibit A and paragraph 8.1 of Exhibit F above); (y) the combination of the Hosted Solution or any component thereof with any product
not furnished by Hyiand or expressly approved by Hyiand; or (z) the modification or addition of any component of the Hosted Solution, other than by
Hyiand or any of its authorized resellers specifically retained by Hyiand to provide such modification or addition. THIS SECTION 8.2 STATES
HYLAND'S ENTIRE LIABILITY AND THE SOLE AND EXCLUSIVE REMEDY OF CUSTOMER WITH RESPECT TO ANY ALLEGED

INFRINGEMENT OR MISAPPROPRIATION OF INTELLECTUAL PROPERTY BY THE HOSTED SOLUTION OR ANY COMPONENT

THEREOF.

9. CUSTOMER LIMITED WARRANTY.

Limited Wamtniv. Customer represents and warrants to Hyiand that; (a) Customer is the legal custodian of the Customer Data and it has the right and
authority to use the Hosted Solution in connection with all Customer Data and other materials hereundcr; (b) Customer will use reasonable efforts to
ensure that any Customer Data submitted to Hyiand via electronic media will be fixe of viruses; and (c) anyone submitting Customer Data to Hyiand
for use in connection with the Hosted Solution or Professional Services has the legal authority to do so. either through ownership of the Customer Daut
or by obtaining appropriate authorizations therefor, and that submission ofCustomer Data does not violate any contracts, agreements, or any applicable
taw. Customer is responsible for all Customer Dota that is submitted to Hyiand for use in conncdion with the Hosted Solution or Professional Services.
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ATTACHMErfTA
IS

HOSTING SCHEDULE rEXHIBIT F\

ACCEPTABLE USE POUCY FOR HOSTING

1. INTRODUCTION.

This Acceptable Use Policy (this " AUP") applies to all persons and entities (collectively referred to herein as "User") who use the services and software
products provided by Hyland Software, Inc. ("Hyland") in connection with Hyland's hosting of one or more hosted solutions (collectively referred to
herein as "Hosted Solutions"). This AUP is designed to protect the security, integrity, reliability and privacy of Hyland's networic and the Hosted
Solutions Hyland hosts for its hosting customers.

User's use of the Hosted Solution constitutes User's acceptance of the terms and conditions of this AUP in effect at the time of such use. Hyland
reserves the right to modify this policy at any time effective immediately upon Hyland's posting of the modification or revised AUP on Hyland's
website: hnps://www.hyland.com/community.

2. USER OBLIGATIONS.

2.1 Misuse. User is responsible for any misuse of a Hosted Solution. Therefore, User must take all reasonable precautions to protect access and
use of any Hosted Solution that it uses.

2.2 Restrictions on Use. User shall not use a Hosted Solution in any manner in violation of applicable law including; but not limited to, by:

(a) Infringing or misappropriating intellectual property rights, including copyrights, trademarks, service marks, software, patents and
trade secrets;

(b) Engaging in the promotion, sale, production, fulfillment or delivery of illegal drugs, illegal gambling, obscene materials or other
products and services prohibited by law. Similarly, soliciting illegal activities is prohibited even if such activities are not actually performed;

(c) Displaying, transmitting, storing or making available child pomography materials;

(d) Transmitting, distributing or storing any material that is unlawful, including encryption software in violation of U.S. export conuol
laws, or that presents a material risk of civil liability to Hyland;

(c) Displaying, transmitttng,-storing or publishing information that constitutes libel, slander, defamation, harassment, obscenity, or
otherwise violates the privacy or personal rights of any person;

(0 Displaying or tnuismitting obscene, threatening, abusive or harassing messages; or

(g) Promoting, offering or implementing fraudulent financial schemes including pyramids, illegilimate fOnds transfers and charges to
credit cards.-

2.3 . Prohibited Acts. User shall not use a Hosted Solution to engage in anv of the followina:

(a) Interfering with, gaining unauthorized access to or otherwise violating the security of Hyland's or another party's server, network,
personal computer, network access or control devices, sof^arc or data, or other system, or to attempt to do any of the foregoing, including, but not
limited to, use in the development, distribution or execution of Internet viruses, worms, denial of service attacks, network flooding or other malicious
activities Intended lo.disrupt computer services or destroy data;

(b) Interfering with Hyland's network or the use and enjoyment of Hosted Solutions received by other authorized Users;

(c) Pronraiing or distributing software, services or address lists thai have the purpose of facilitating spam;

(d) Providing false or misleading information in message headers or other content, using non-existent domain names or deceptive
addressing, or hiding or obscuring information identifying a message's point of origin or transmission path;

(e) Violating personal privacy rights, except as permitted by law;

(0 Sending and collecting responses to spam, unsolicited electronic messages or chain mail; and

(g) Engaging in any activities thai Hyland believes, In its sole discretion, might be harmful to Hyland's operations, public image or
reputation.
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3. ENFORCEMENT. If a User violates this AUP, Hyland may, depending on the nature and severity of the violation, suspend the hosiingof
any Hosted Solution that such User accesses for so long as ncccssa/y for steps to be token that, in Hyland's reasonable judgment, will prevent the
violation from continuing or reoccurring. . . ^

4. NOTICE. Unless prohibited by law, Hyland shall provide User with written notice via e-mail or otherwise of a violation of this AUP so that
such violation may be corrected without impact on the hosting of Hosted Solutions; Hyland shall also provide User with a deadline for User to come
into compliance with this AUP. Hyland reserves the right, however, to act immediately and without notice to suspend (he hosting of Hosted Solutions
in response to a court order orgovemmeni notice that certain conduct of User must be stopped or when Hyland reasonably determines; (I) thai it may
be exposed to sanction, civil liability or prosecution; (2) that such violation may cause harm to or interfere with the integrity or normal operations or
security of Hyland's network or networks with which Hyland is interconnected or interfere with another of Hyland's customer's use of Hyland services
or software products; or (3) that such violation otherwise presents imminent risk of harm to Hyland or other of Hyland's customers or their respective
employees. In other situations, Hyland will use reasonable cffons to provide User with at least seven (7) calendar days' notice before suspending the
hosting of Hosted Solutions. User is responsible for all charges or fees due to Hyland up to the point ofsuspcnsion by Hyland, pursuant tothea^^ment
in place between User and Hyland related to such Hosted Solutions.

5. DISCLAIMER. Hyland disclaims any responsibility for damages sustained by User as a result of Hyland's response to User's violation of
this AUP. User is solely responsible for the content and messages transmitted or made available by User using a Hosted Solution. By using a Hosted
Solution, User acknowledges that Hyland has no obligation to monitor any activities or content for violations of applicable law or this AUP, but it
reserves the right to do so. Hyland disclaims any responsibility for inappropriate use of a Hosted Solution by User and any liability for any other third
party's violation of this AUP or applicable law.

6. RESERVED.

7. WAIVER. No failure or delay in exercising or enforcing this policy shall constitute a waiver of the policy or of any other right or remedy.
If any provision of this policy is deemed unenforceable due to law or change in law, such a provision shall be disregarded and the balance of the policy
shall remain in cffTOt.

8. QUESTIONS. If you arc unsure of whether any contemplated use or action is permitted, picasc.coniact Hyland, at 440-788-3000.
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ATTACHMENT B

HOSTING SCHEDULE ̂EXHIBIT Fl '

SECURITY ATTACHMENT

Inlroduction: Hyland's Global Cloud Services division ('.'GCS") mainlalns and manages a comprehensive written security program designed to proieet:
(a) the security and integrity of Customer Data; (b) against threats and hazards that may negatively impact Customer Data; and (c) against unauthorized
access to Customer Data. Hyland's seeurity program includes the following;

I. Risk Management

a. Conducting an annual risk assessment designed to identify threats and vulnerabilities in the administrative, physical, legal,
regulatory, and technical safeguards used to protect GCS, GCS critical access, and the Hosted Solution environment.

b. Maintaining a documented risk remediation process to assign ownership of Identified risks, establish remediation plans and
timcframcs, and provide for periodic monitoring of progress.

II. Information Seeurity Program

A Maintaining a documented comprehensive information security program. This program will include policies and procedures
aligning with industry best practices, including (SO 27001/27002.

b. Such information security program shall Include, as applicable: (i) adequate physical security of all premises in which Customer
Data will be processed and/or stored; (ii) reasonable precautions taken with respect to Hyland personnel employment; and (ill) on
appropriate network security program.

c. These policies will be reviewed and updated by Hyland management annually.
III. Organization of Information Security

A Assigning security rcsponsibiiiiies to appropriate Hyland individuals or groups to facilitate protection of the Hosted Solution
environment and associated assets.

b. Establishing information security goals to be meL

IV. Human Resources Security

a. Hyland employees undergo comprehensive screening during the hiring proccsA Background checks and reference validation will
be performed to determine whether candidate qualificalions arc appropriate for the proposed position. Subject to any restrictions
imposed by applicable law and based on jurisdiction, these background checks include criminal background checks, employment
validation, and education verification as applicable.

b. Ensuring all Hyland employees are subject to confidentiality end non-disclosure commitments before access is provisioned to
Hosted Solutions and/or Customer DaiA

c. Ensuring applicable Hyland employees receive security awareness training designed to provide such employees with information
security knowledge to provide for the security, availability, and confidentiality of Customer DatA

d. Upon Hyland employee separation or change in roles, Hylwd shall ensure any Hyland employee access is revoked in a timely
manner and all Hyland assets, both information and physical, arc returned.

V. Asset Management

A Maintaining asset and information management policies and procedures. This includes ownership of assets, an inventory of assets,
classification guidelines, and handling standards pertaining to Hyland assets.

b. Maintaining media handling procedures to ensure media containing Customer Data is encrypted and stored in a secure location
subject to strict physical access controls.

c. When a storage device has reached the end of its useful llfA procedures include a decommissioning process that is designed to
prevent Customer Data from being exposed to unauthorized individuals using the techniques recommended by NIST to destroy
data OS part of the decommissioning process.

d. If a hardware device is unable to be decommissioned using these procedures, the device will be virtually shredded, degaussed,
purged/wiped, or physically destroyed in accordance with industry-standard practices. Devices used in the administration of the
Customer's Hosted Solution that have been decommissioned will be subjcocd to these or equally efTcciive standards.

VI. Access Controls

A Maintaining a logical access policy and corresponding procedures. The logical access procedures will define the request, approval
and access provisioning process for Hyland personnel. The logical access process will restrict Hyland user (local and remote) access
based on Hyland user job function (rolc/profilc basak appropriate access) for applications and databases. Hyland user access
rccenification to determine access and privileges will be performed periodically. Procedures for onboarding and off-boarding
Hyland personnel users in a timely manner will be documented. Procedures for Hyland personnel user inactivity threshold leading
to account suspension and removal threshold will be documented.

b. Limiting access to Customer Data to its personnel who have a need to access Customer Data as a condition to Hyland's performance
of the services under this Agreement Hyland shall utilize the principle of'least privilege" and the concept of "minimum necessary"
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when determining the level of access for all Hyland users to Customer Data. Hyland shall require strong passwords subject to
complexity requirements and periodic rotation.

c. Ensuring strict access controls are in place for Customer Data access by Hyland. Customer administraion control user access, user
permissions, and data retention with respect to the Hosted Solution. In the event Customer elects to tnodily the use of or turn off
any encryption Itinctionality, Customer docs so at its own risk. (.

Vn. System Boundaries

a. ■ The systems that compose a functioning Hyland cloud platform for the Hosted Solutions arc limited to shared components such as
network devices, servers, and software that arc physically installed and operating within Hyland's lntemet<cnablcd network
infrastructure. This system boundary also includes the network connectivity, power, physical security, end environmental services
provided by the (hird'pany provider that owns and operates the data centers in which this network infrostnjcture is collo^ied.

b. Hyland is not responsible for any system components that are not within this system boundary, including network devices, network
connectivity, workstations, servers, and software owned and operated by the Customer or other third parties. Hyland may provide
support for these components at its reasonable discretion.

VNI. Encryption

a. Customer maintains ONvnership of all Customer Data uploaded to their Hosted Solution through the full lifecycic period. Customer
Data may be uplooded via SRP, TLS/SSL, or ihrou^ a Hyland services API over a TLS/SSL connection to the Hyland cloud
platform. Hyland will conrigurc TLS and/or SSL certificates.

b. If Customer purchases the applicable encryption services. Customer Data shall be encrypted at rest.

c. In the event Customer elects to modify thcuse of or turn off encryption, Customer docs so at its own risk.

IX. Physical and Environment Security

a. The hardware components associated with the Hyland cloud platform used for the Hosted Solution are physically located within
data ccntcn that align with TlA-942 Tier 3 or hi^er. These data centers are owned and operated by providers have
demonstrated compliance with one or more of the following standards (or a reasonable equivalent): International Organization for
Standardization ("ISO") 27001 and/or American Institute of Certified Public Accountants ("AlCPA") Service Organization
Controls ("SOC") Reports for Services Organizations. These providers provide Internet connectivity, physical security, power, and
environmental systems and services for the Hyland cloud platform used for the Hosted Solution.

b. An N>tiered architecture is used to support presentation, appiicaiiorx, processing, and data services. For enhanced security in the
Hyland cloud platform, technologies such as firewalls, intrusion detection and prevention, and vulnerability management are used.

X. Operations Security

a. Maintaining documented Hyland cloud operating procedures.

b. Maintaining change management controls to ensure changes to Hosted Solution production systems made by Hyland are properly
authorized and reviewed prior to implementation.

c. Monitoring usage and capacity levels within the Hyland cloiid to adequately and proactively plan for future growth.

d. Utilizing virus protection software programs and definitions, which are configured to meet common industry standards designed
to protect the Customer Data and equipment located within the Hyland cloud from virus infections or similar malicious payloads.

e. Implementing disaster recovery and business continuity procedures. These will include replication of Customer Data to a secondary
data center in a geo^phicolly disparate location from the primary data center.

f. Maintaining a system and security logging process to capture critical system logs. These logs shall be maintained for at least six
months and reviewed on a periodic basis.

g. Maintaining system hardening requirements and configuration standards for servers deployed within the Hyland cloud used for the
Hosted Solution.

h. Ensuring servers, operating systems, and supporting software used in the Hyl^d cloud for Hosted Solutions receive all Critical
and High security patches within a timely manner, but in no event more than 90 days after release, subject to the next sentence, in
the event any such security patch would materially adversely affect the Hosted Solution, then Hyland will use reasonable eftbrts to
implement compensating conuots until a security patch is available that would not materially adversely affect the Hosted Solution.

i. Conducting Network vulnerability scans on at least a quarterly basis and remediate all critical and high vulnerabilities identified in
accordance with its patch management procedures.

j. Conducting Network penetration tests at least annually.

XI. Communications Security

a. Implementing Network security controls to protect information resources within the Hyland cloud. These shall include network
based intrusion detection systems, nctworic segregation through use of statcftiLinspeciion firewalls and a semi-trusted zone, and
restricting inbound and outbound tralTic to only designated and predefined ports.

b. Upon implementation and once annually thereafter, Customer may request Hyland limit access to Customer's Hosted Solution to
a list of pre-defined IP addresses at no additional cost.

Xn. Supplier Relationships

a. Maintaining a Vendor Management Program for its critical vendors. This program will ensure critical vendors are evaluated on an
annual basis.

Xlll. Security Incident
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0. Employing incident response standards that are based upon applicable industry standards, such as ISO 2700);20I3 and National
Institute for Standards and Technology ("NIST'). to maintain the information security components of the Hosted Solution
environment..

b. Responses to these incidents follow the Hyland documented incident response sequence. This sequence includes the incident
trigger phase, evaluation phase, escalation phase, response phase, recovery phase, de'cscalation phase, and post>incident review
phase.

c. If Hyland has determined the Customer's Hosted Solution has been negatively impacted by a security or availability incident,
Hyland will deliver a root cause analysis summary. Such notice will not be unreasonably delayed, but will occur aRer initial
corrective actions have been taken to contain the security threat or stabilize the Hyland Cloud Platform.

d. The root cause analysis will include the duration of the event, resolution, technical summary; outstanding issues, and follow-up,
including steps Customer needs to take in ot^er to prevent further issues. Solution information including data elements that require
additional confidentiality and security meuures (including that of other customers impacted in the event) will not be publicly
disclosed. If Customen need additional details of an incident, a request to the Hyland CCS Support team must be submitted and
handled on a case by case basis. The release of information process may require an on*site review to protect the confidentiality and
security of the requested information.

c. Hyland will notify Customer of a Security incident within 48 hours. A "Security Incident" means a determination by Hyland of
on actual disclosure of unencrypted Customer Data to an unauthorized person or entity.

XIV. Information Security Aspects of Business Continuity Management

a. Maintaining a business continuity and disaster recovery plan.

b. Reviewing and testing this plan annually.

XV. Audit and Security Testing

a. Monitoring its compliance with its information security program. This includes periodic internal reviews. Results are shared with
Hyland leadership and deviations tracked through to remediation.

b. Maintaining a periodic external audit program. Attestations are completed on an annual schedule and as of the Effective Date of
the Agreement utilize the SOC 2 standard. A copy of Hyland's most recent SOC 2 report is available to Customers upon written
request

c. Customer may conduct audits of Hyland's operations that participate in the ongoing delivery and support of the Hosted Solution
purchased by Customer on an annual basis; provided Customer provides Hyland written notice of its desire to conduct such audit
and the following criteria arc met; (a) Hyland and Customer mutually agree upon the liming, scope, and criteria of such audit,
which may include the completion of questionnaires supplied by Customer and guided review of policies, practices, procedures,
Hosted Solution configurations, invoices, or applicaticm logs, and (b) Customer agrees to Hyland fees (at Hyland's standard rates)
for (he Professional Services (hat are required or requested of Hyland in connection with such audit if such audit exceeds 40 hours
of Professional Services rendered by Hyland. Prior to any such audit, any third party engaged by Customer to assist with such audit,
must be cleared by Hyland and enter into a Non-Disclosure Agreement directly with Hyland. If any documentation requested by
Customer cannot be removed from Hyland's facilities as a result of physical limitations or policy rcstriaions, Hyland will allow
Customer's auditors access to such documentation ai Hyland's corporate headquarters in Ohio and may.prohibit any type ofcopying
or the taking of screen shots. Where necessary, Hyland will provide private and reasonable accommodation at Hyland's corporate
headquarters in Ohio for data analysis and meetings. Upon reasonable notice, Hyland and Customer mutually agree to make
necessary employees or contractors available for interviews in person or on (he phone during such audit at Customer's cost and
expense. Customer is prohibited from distributing or publishing the results of such audit to any third party without Hyland's prior
written approval.

d. Customer may conduct penetration testing against (he public URL used to access the Hosted Solution on an annual basis; provided
Customer provides Hyland with written notice of its desire to conduct such testing and the following criteria are met: (a) Hyland
and Customer mutually agree upon the timing, scope, and criteria of such testing, which may include common social engineering,
application, and network testing techniques used to identify or exploit common vulnerabilities including buffer overflows, cross
site scripting, SQL injection, and man in the middle attacks, and (b) such testing is at Customer's cost and expense and Customer
pays to Hyland fees (at Hyland's standard rates) for the Professional Services that are required or requested of Hyland in connection
with such testing. Prior to any such testing, any third party engaged by Customer to assist with such testing, must be cleared by
Hyland and enter into a Non-Disclosure Agreement directly with Hyland. Customer acknowledges and agrees that any such testing
p^ormed without mutual agreement regarding liming, scope, and criteria may be considered a hostile attack, which may (rigger
automated and manual responses, including reporting the activity to local and federal law enforcement agencies as well as
immediate suspension ofCustomer's access to or use of the Hosted Solution. Customer is prohibited from distributing or publishing
(he results of such penetration testing to any third party without Hyland's prior written approval.
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Attachment 1: Project Requirements

;;iVe.0dor<lnst'ructions'f ̂ ,r
Vendor Response Column: Place a
"Yes" if the current release of the software can fully .support ALL the functionality described in the row, without special
custornization. A "Yes" can only be used if the delivery method is Standard (see delivery method Instructions below). ■
Otherwise, enter an "No"; A "No" can only be used with delivery method Future, Custom, or Not Available/Not Proposing (see
delivery method instructions below).

Criticality Column:

(M) Indicates a requirement that is "Mandatory". The State considers it to be of such great importance that it must be met in
order for the proposal to be .accepted. If the proposer believes that there is something about their proposal that either
obviates the need for this requirement or makes it of less importance this must be explained within the comments. The State
retains the right to accept a proposal if the ne^ of the requirement is reduced or eliminated by another feature of the
proposal.

(P) Indicates a requirement which is "Preferred". This requirement is considered by the State to be of great usefullness but
the lack of this feature is not considered serious enough to disqualify the proposal.
(O) Indicates a requirement which is "Optional". This requirement is considered by the State to be one which usefull or
potentially usefull but not a central feature of the Project.

INSTRUaiONS



Attachment 1; Project Requirements

.^VehdpVlhstructlohs /_ , _ . _
Delivefv Method Column:
Complete the delivery method using a Standard, Future, Custom, or Not Available/Not Proposing (as defined below) that

Indicates how the requirement will be delivered.

Standard - Feature/Function rs irvcluded in the proposed system and available in the current software release.

Future - Feature/Function will be available in a future release. (Provide'anticipated delivery date, version, and service release

in the comment area.)

Custorn - Feature/Function can be provided with custom modifications. (Respondent must provide, estimated hours and
average billing rate or flat cost for the software modification in the comment area. These cost estimates should add up to the

total cost for software modifications found in the cost summary table in Section X of the RFP).

Not Available/Not Proposing - Feature/Function has not been proposed by the Vendor. (Provide brief description of why this

functionality was not proposed.)

Comments Column:

For all Delivery Method responses vendors must provide a brief explanation of how the requirement will be met. Free form

text can be entered into this,column.

INSTRUCTIONS
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; T . • '.."r . ..I - - -.^'Stale AcGutremcntSmr-' " I" • -'T : : ■■ ■ ■.: ■ V ' "7 7.V ■'7- '-VgriiJor'.' i
RepP j  Beqohuniin'OBCskption ' 7^' ' - .. . .. . • .. ^

• ^ • t
II

lAbSty to wseetkcrypiian to protea dau and centant. - 1

AbXtv to nunact »cc«u and prMkfct thraufh rmAlfk ta>«n bx>> as ascn.
uiar paw. aciM ifen.u>v. deewmcnt dusficMiani. aacumem typo, rU.

«MJfy to maftacc acccu within Anw* Wartllov Mdao. LenrTcrm Swraft'
Ootwmantt, Son ttjcaci. etc. .

Miqrotict oft^oiy Aft/ii¥ed Ubrerv Oorumtfitt:
Mpodon of NHOOLH cdMk<f kfacy tlactrenit ifacufr«nt manattnicnl
rystem'i Ardikod JbruY documcnu.

Yes

Yes

M  Yes

SUndvd

Sondard

Standard

Oau at Kcr: The Cncryptad OU Groups modul« ilpMn far il data stored fa the OnBasa fiia system to be encrypted
using Che ACS-2SS or A£S>12B a%orlthra when It is not in use. The Encrypted.Aiphanumetfa Keywords module aiowi (or
keyword <alues fa the Cubase to be enetyptcd ustng the AES'Sf w AO-US algertchm.

OatafaTr«nsll;,Oritase suRnrts the use of Transport layer Sacu1tY(TU) lor sScorTtfnunioOons to the Appdoltet
Server and/or Web Scr^mr. The sigorhhrn used to protea the communkadot depertds on the eordlgtvatien o< TU.

Data fa Use: When configwable tcssfan timeouts are iac< M ■ user leaves iheb wortsta'tJgn uctanended. any data
(he screen wiB noc be able to be modified by an urtauchoritcd party after a ccnafa amount of ifaie has passed wbhowi
rcatMhcntleaifag to the OnBatc syRcm. AddtienaSir. with the Encrypted Alpharwmeric Keywords module, keyword
vafacs may he masked. This prevcnu shetddcr-surlfag attacks by hidfag sensitlee dau ealucs (su^ as Sodat Sccurtty
numbers) behind asterisks when they are on soecn.

The security tMdel used fa the (Mase lyaem profades far the sepegalien ol data between users, as wd as the afaOty
to fimit the predtsa hsnetionaSty avsibble far each user. User Groups and Mghu provides far the asajgnment w
reitrictfan ol basic and idwar<ed OnSasc Icatwre*. Mwleges can be asdgned fa an crtrcmdy granutsr manner fa
OnSasc. TWs Inchsdes securing spplicacioiu. doeuraetit types, falders. attd leaittrcs Eke the abdicy to edk. Users on also
be pvcn readonly righu to tpccsTc keyword types or the keyword valuet thcmsdrci mo be Mdcn. fadeak^ tknits can
atsobeasslgncd tea user group, fa order to lmhauscf't sbiEtv to indadocumenuwlihspecsfk keyword vahw

OrtBese ibo ttvpOTs sfagie-ngn on Integration with several leadfag tadmofagies fadudu^ Active OircaayVti)) artd
Ughcweifln Hrcctery Aoces* Arotecd Integratfan wkh Aotve Oireciorv Federatfan Setvkcs (AOFS)« &AMI b
oommonhr used loifay.

fi'ugreilon ef I e^ory impen lA'Ofd Module
iMigntfan e< NHOOl's cxbting legacy Imponwad rroddc.

Lagging cd srbo and when titadc changes to a document

Yes IStartdard

Standard

Afi OftBase wstem and securitv adtwibtritieo b manaeed and eeiifieuieO Itom the onlnr-andrfgck m»/m rvjtj«T
Co«*guration cBem. Thh Indudes wpctllows. long-term storage, scan Queues, etc

As part of the proposed ofatien. ImegcSolt wil comrirt exbting documenu and d»u from the cuncfu eyttent Into
ftiBase. faiageSofi has done ct>any document eetwerifan erojecis favelviiQ a «n» rf fanlne« far
pr«d«u. and external ditabesc solutions. Cenwcntons Ske Ihb are often done prior to an official »y*lcm 'go ive* as
(hat when users arc officUBy *fi«e* with OnBsze. si badt-iac doeumcnti are rcadly avefaWc. Thb appypach opedhes
user acfa^ion ol the new system and helps avoid users having to go to two ptacei to find (he documents the carty
phases of a new fatdenwritstiert.

|t^ primary OrkBase tad used tor migration a the Oocument Insert Preceiior (DIP). The Process# faiperts botdses el
Chlrdwrty generated documenu and Indexes fafa the OnBase systcnt. Support far sxhedtdb^ and poOr^ aiewi for
|haridi-edl eperaifarv DIP also tends ItscB to performing brge baA-Oe corwcniaru from fagacy tyxtenu arfa can be used
as a convenkm tod used tor lyitem/ptiderra convertiem. OlPean abo oeate eketrv* fame wkh metadsu from a
defimited tile when documenu do net abeady esst.

The OnBsM Oocument Import Processor tod b the rocammcnd sfproadt to migrate cxistirQ dau and decwnenu from
Mp'tYyeyRems. sxKhas chetBM bnpertwerdmodide. Please reference i diBifanaf fafermadon In rept^eincm B2.1

OnBase profades a single decumcni sudi log en every document fa the system and bimpertant lor auddr^ and
com^nc* Wtiatives. The fag dbpfays the fag dsu. log time, uaer nemc. action fa brief descriptivk d the action that
mnidsr^vt arui snwsa.-dan-m.ru dihv»<-Hm»

1. BUSINESS RCQUIBEMEim
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BUSINESS REQUIEMENTS j

frv.- . ..V**" RtRtBiementi'Sa^iji'-.'' hi** -  I 7.' V::TyendbK-i>.. L IV-y

A  .^IWrpilreiweat PesofoWen "Y"
•--- .n"«-- ■vvtnitof, '■

■' Resoortse •
"■ PePw^T

CemmealtS.' . . .till._

6*.}
logging of write and when made changes to an Acthe Workflow folder | M Yes Standard the 4>\Baae top referenced in requbcracnt B4.i abo a^pMs to workflow related documonq as'wei as spodflc workflow

events, sudt as (he entry Ate and time, the edt Ata and lime and the yoer information that took action on the
dncumrm in tfw wmrtffcwr

Are labor'i tiwo Fu^tw fVSTSOe sonnen eampatibli wkh tfca propofatf

M* Ubv*! two fufiai fM77Q» *anncn canipsdU* wUt th« pr«pea«d
itMon. ;

Standard

Ye Standard

OnSsM b hanhvar* iodipandwn and rupperu aav TWAIN. OIS. or Kofw" compOant Karadnf deike.

OnbM b hardM*r« mdipt/idtnt and B«ipcru any TWAIN, isis. er Ksfea*- eempBani leanrdi^ dwtec.

Are labor's imo Fi^tsv fWS900e scanners <ompatibl« with da propesad
sdudon.

Ye Standard OnBase b hardaare independer* and supports any TWAIN. I&IS, or Kadaz'* compHani scanning drries.

b Labor's Fu^uu fV-S950 scanner csmpatMc oritb the propwed soluUon Ye Standard OnSase b hardurara Mependant and supports any TWAIN. ISS.er Kcdaa" compCanl nnnfaig^wka.

> labor's Fuftsu fk71tO scanner eorrtpatUa mWa the proposed selutiert. Standard Ongase b hardrrarc independent and napports any TWAIN. iSJS.er Miaa*' cornpllint scanning device.

labor's CelQrTrac SmartlF SC 36 scanner compatible with (he proposed
sehnion.

Ye Sundard OnSasebhardsrareindepcndeni and supports any TWAIN. IMS. or Kolaa''cDni«gancscanr^de«ke. AddhkmaPy.
devicea thM have the aUBry to output the lanned image to a netwert share or emaa, Irtdudlnghbdiihaictien device.
OnBase can monba and bigesU on a regular basb.

Abditv to scan a batch of i-ihcet single dded ioms each crcadi^ an
inAwduil decumerN targeted lor irtdetdng.

Ye Staitdard Scan lormats can be eenfigmd to atAomatkaBy create a single docuinent lor every documerM scanned Into a portiadar
scan queue orgeted lor Indedng. Thb cfiminaies the noed lor a war to prep the batch.by ittscrtk^ a separator dteet in
between every page, or ebctronloBy separate each page shal al ̂ cumettts be scarwied in together ier a angle batch.

AUDty to son a batdi of 2-shect tingle dded ioms each creatittg an
Indhedual deeumcot targeted lor Indeidng.

YO Standard ScanfermaucanbeconAgured to automatkagy create a two-page docwrttniseaMwd Into a particular son queue
nrgeted lor et^dng Thb eindnatcs the need tor a tacr to prep the batd< by irtserting separator sheets, or etoctrordeaBy
aeparste vdthan the ryncm shal U *eumeoes be scanned In together tar a single batch. AAematively. the user tes
have onions during the.indedng process to elcctrordcaly separate, append, merge.««. shal the rwed arbe. . .

AbdKy to scan a batdt ot 1-sheet dtgles dded tomts each creating an
inthndual doeimtent tt reeted for Indrvlne.

Ye Standard Sean tormats can be oonllgxired tor dmplcs or duplo mode, bnaging the boot and hatf et dooancnl as a dngle
daoutwnt tsreettd for indedne

AfaBty scan a batch ot random documents made up of dmptot duples. sbgtc
page and multipaga sheets prepared tot seannittg with bar coded tolder
separators and document separeiers creating dooenenis grouped together in

YO Standard Scan tomats can be eordlguied for mtdtipic mbed bat^ies coruaining ainwicx. dm
weth bareades and separator dteets targeted lor indedng.

, single page, or tnoUflo pages

AbBty for sonnod decwitenis to be tagged with a scanobig batdi number
artd documeru number iBowing for tracUng bodt to the hard copy.

Y«$ Standard Every batch of documents contaira a unique batch number that b automatlcsly gtneritad by the ryRcm at the time of
scanning. Once Sndcaed. every document wlB have a unique jdcntiBer as weB.

AbrBtyfor scan operator to gerWrate sndprM a scan batch cower sheet
identifi^ bstdt number, son date. hatd< Cbi*. scan sntion. document
cetaw. page count, iitdexing queue and scan operator ier storage with hard

Yo Standard Prindng from Ongase b a conAgurabfe prMiqc chat an be cnafaicd for Sean Opemers to gcnerau a batch coverahoet
<da trmphtii sored accesdbir wethin tedase. The tcmplac* or Unitv Form can bo cortllgured toSndude the eaunples
prmided.

AtoEry to automatloly ap^ doawncnt names and doiaiment numbers to
documents when sonning a bat^ of shnlar forms, sudt as i batch of First

rtt Standard Scan queues w sutomadeaBy set al documents scanned iruo the queue to a detouh document type.

AMBty CO automatkoBy sp^ documers names and dBcumem ninbcrs based
on bar codes or doosnent idendfWn loated en die form.

'rtdei'n? Fuflnicnal/r/
AbBry to ap^ rcmiirfd indvdng values per business process w docisnems
prior to entry into the amrtflow.

Ye

Y«

Standard

Standard

Barcode recegiitfon b nathm in OrtBaae at the dnae of scan thai supporu a woriety of barcode types. The bartoda
recognition engine wO autematkaly eiasrify and Index the values Identified in tfie barcode.

Authorized users, such as an OnSa^ Systems Adminhlrators. can require certain keyword values for each biBiridual
document type art required to be Indcx^ prior to entry tnio the system and wortftew; rcqwrcd keyword are denoted
with a red asterisk. It the user tries to upload or subratt a document and a reqiared keyword fleU b net indexed the user
wID recekm a warning mesage that certain Tieldt are raqubed to be Indexed before upfoadng.

Ahaty Cor ifocuments to oUer thb proce» bom rauMpIt sources, such u the
scawang preccs*. baportWord module, network swetpi and from the
...sryWr». ri-fcvt^iw H .nnltr»h*>

Yes Standard AiBase prqrides a globai cenficutaden epiforv whidi b enabled by default, for any documeru that b re-indexed wil
automatkaBy be asdgned to the respective worknpw tor processbq, rcgardkss of the ctKry point, oi the documeiu {e.g.

I. BUSINESS REQUIREMENTS
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BUSINESS REQUICMENTS !

•. i'..- - ■ State Requlrefn«f«ti'" ♦  ' } ■  • • T  "w ■ .^'i - >-tVendor .

. IU<|>ilHJ»'uK OboVBw> .V-fi- 'CrbkaBty ^
' Vente; -> . DcOvcry ■ :

'Method CommeiKs.' «'^*2 . ' • .f*.." v

WJ

AbCry (er documenu to cnta Ms process arith'mAlpi* or no indeidnc «o4ics
itniiti ifiiBstI TTii n i iliw 1 ihf<il II niiiii nil II In iln intjln iif

aiiem»cni( vskjcs when appfcotdo.

P Yo Sundvd Ongase nipped the abSty for doctencnts tocntcr the systcrn vrhhmultipto or no Indexing values appCed. nk
reoommendcd that 1 a docurrtent enters the lyttem ntlthoui any keywords, or keywords require lubrequent bidedng.

the document b ass%ned to a hendfag Wertflew Uaeue. Thb prdvidei the abShyfariha user to caitybcaieaifa identify

M.4

AbSrr to dnienatt a business process woriAorr for indoad docunwm «o

be tewwded inao;

M res Sundard ContffM •frtm Cnftjt* by beint imporud vb wy flrf cb« rwthodi wpperu^ by Onttm (e4- sofvied, fwecp. fik anport.

automated import processors. Ontoeh Mtegraden. ctcL or by being created Mectiy vdtMn OrtBasc. Content imported

or created dbcaly within OnBaM can be configured to automadoly enter Onfiase WorUlow. W addtiorv cement an

be manualy pushed into Woitflmv at any dme by users havtng the appropriau prMkges.

AfaSty to apptr preset dsctiment names and their associated documcm

(Henbcr (coda) lor eorabtenev in bbclnb documents.
M ' res Sundard The OnBa'se Configuration Ofent b cntkelr pefat-and-tfdc cenflgurabie that afirnvs autheriaed locrs to ̂ ciei decurrwai

names/types Inihe system and thee associated doeumcm number (does) far eoTuimnct in tabeEngdocwncrm.

•44

AbStv to cxcraci and ap^ indearv eabies from aMOOl's iSM OV Mcabase.
NHOOl's iftM 0B2 database iteret and maintaira meet <1 not al rcpsdred

indcjtinc values. TMi IBM dstobasc is not cspeeted to be re^aced by thb

preset. The eiisalnt CDAS extracts indeidnc vahie* bom iMt IBM databise

Itvosbh OOBC corsncciians usbie selcci statements mth vrhcrc dauses

COntaMnf key values laevided by a laser or ether means.

M ■ res Standard Ontasc cncotvages a single location ei master data but abo tupporu the need to irtdex doctenertu based on that data.

Thb b accompAshed by nsaking corwtectioro to cxlcrnal data sources lor indexing. Thb crsabies OnBase to raaka reaMimc

cals to an external software appfialSon lor iridcxmg infomtation. The dupfcation of data or manual dau entry b m

required.

•S.7

AbBiy to etassily documents to accommodsta Iwictiotu tud> ss access

pcrmrssaoni, document retention, document securiiy dassiflcatlon. etc
M res Standard User gTOupS can be created with arms le vedfic rights and sairBegtj contioled by authoriied administrators. The

groups accommodate functiera, sud« as access penebdons (e4. rcad-onfa. mdes. modlly, prim. emoB), document

retention, document tecwriiy etassifiestion. etc

In generil. OnBase permbsiorss arc appAcd in a rcfa-based system. Adminbuetors create groups, asdgn product'righu

■44

AbEty far dde br tide viewing el image and dau envy el bdedng values tor
user irten4v werifica tien o< proper indedng.

M res Standard OnBase dees prmnde tide by side vbwing el bnagcs and Mo entry of indexing vetoes in a uur-fricnMy view with
verlflcatien el proper indedng.

^itUe Wo'iflo-' fcUer fufiaiofo'iey' i  . ■■■

•7.1

AfaOty u> sssodaw deawnents based on ertc or rnore idetMicsl key bidcxbig
diu values sudi as Case msiAer m Eleviier number. This assecbtlen el
documents dseuW sknUate the hard eepv matdb iolder eocaining al
doeumcou assodated far a (Nen ate fBc.

' 'M res Standard OnSaM FBc Cabinets and Felden preadM a famifiar interface tor grouping doeuntcnts witheui chan^ng their physical
Borage In the Mtabase or assodation with a document type. A toldcr canconoin more than one document type, attd
documents can be accessed either from the faider or through other types d document rctrtovaL

As documcno enter the system chrotBh wtoui entry poinu |c4. scarming, ed-lmc upfaadi. nugratimv autvnatcd
bnport processors, cmals. etc) IderNial keyword indexing values, such as 1 Case or Elevator flumbcr. wO automacicafiy
group documents assecistcd with the common value for a given ease fib.sbmMting the same toeb and feel of a
traditienil hard<epy mania folder.

•7J

AbBty for each worldevr process to have a unique set el cm or more key
inMilng Mm aitrfbuics far aisedating doctanenta.
Some examples being in the WortcrComp Coverage process the key indexing
data attrfautes is the FCM of (he emptoyer.lnche WOrtersCampHearfag
process the key lndexir<g data attdbute b (he case number and in the Ocvator
bupcction process the key indesifg data anribvu b the Oevator number.

M res Sundard UsBase peint-endefick configieatlon aaows system admbibtrBwri to cstablsS kcyworM and Mta sets that Mfine valid
values tor bidei ficbb on documcrBs. Every document in the system on contain their own set of keyworM or share
common keyworM across muhiple document types.

Foreumple
Document Type t: Woricri Cemp Coverages
KeyworM: FEIW ol the Emptoyer. Company Mamt. Empfayee Name. Oau of Injury

Doetanent Type T: Workers Comp HaarVtg
KetmorM: Case Mumber, Empkani Wame, Date of Infaiy
• FEIN an abo be assigned to the werters Corcp Hearir^ <1 dcsbed

DocumcM Type 3: Oevator Insoceiions
Keywords: Oevator Number, bupeeud By. Itopcctcd Date. Type of tnspectioa Mspcction Status (eg. penM^ tass. or -

1. euSUOSS REQUAEMENTS
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Atudwnent 1: Project Requiretnents

■

BUSINESS REQUIEMENTS i

■' te Rpqulre«»enu ̂ J^'CSS'XnrS^- .* '•'■"•.-la-si-c- tVecidor . .. ~ r" •
'■ R«qu^«inent~Pescir1ettM > ^ -SocaitT'" .Vendor • "s 7';CSih»e»y :<

"..T'lNettiod < Comioeoti. •.'. ;• .'. l1.<. .. -U*'' '

■ M4

AUBtv (o naAi(t icc«u »(d>« document levtl wMiln t wcrtAow <oUer.
An eomplc being in ■ Worierf Ceny Hcving c»tc when the hewing oMeet h
not illawid to 'Aew tpeMs decumenu within the caic tolte. Aaa*or
viewing ol these documents br the hcsring officer needs to be prevented.

M Yes Stantfard ' Onflasc Workflow respects the permiuiens and security settings at Che user group kvei. d a user b a member of a group
thaihaspemiissienstoihe Workers Cemp Hearing queue but dOMiwt have access to view specific deewnenuwkhm
the case foldet. access or viewing of these documents wOl not be avaBable to the hearing officer.

•7.1S

Abifity (or 1 leal user to set acccu or viewing perndssiens en workflow Wder
doctencnis.

As en eumple support suff responsible lor rev>ewv« t ate file prior to k '
going into a heerinc mi^ redassifr a dbeumetw (or snoUwr technique) to

p Yes Standard Users wkhrtlodeapermissloru have the abety to redassily a document that basogiwd to a wwkflew^ieuecereU'ted
folder. Ortce redassified and indued the document wfl be removed from the current workflow and reassigned to a new
wortflme process If the f*w dassified dooenent b deiipied far a workflow process. If the new dassifled document b
not designed for a workflow prqceu.ttwdocumertlw*rcms<n in the Onflasc repository far access and I^Hcrm

• 7.lt

AbSty within random Wortltow FoWers lor the user to be sHc to set the

order of how the doeumertu Appear In the loMet.
As^euoiplein the Wage R Hour Inspection process lodey they an
manuatip set the sequence order of each document unrebted to any indedng

F Yes Standard work kerns assigned to a werkflmv i^ieue for review and processing have the afalSty to set conflgteatde columns to iwt
by defaidt aeen*ig or descendng order, set Asp and priorities, use lypeahcad ind groupk^ by colwnn to further filter
the resulu.

•7.17

AbBky for a single user to have acccn to multiple or mere than one workflow
process,

As an csampie'a manager may have access into the Workcn Comp Oalms
process. pfustheWorkctsCempCoveface process and slsoihe Workers

M Yes Stacsdard Oeasd Woikflow can gplgn work to Ow Job postion. employM group, or a speciflc lolo. An employM's
assgrmcrkuspaciflc work can be based on their asslgrxnetk 10 a spocfSc tsar group, which kiiwTt can ba .
used la corticl access lo spedSc Workflow work quauas lor the purpose of performing specific tasks. If a user
is a member of rmitiple Job positions. employM graup. or mutdpfe roles, the user can be giarted appioplate

Active Wariflcw folder Nosei ~ —

— — —— -- - . .

••.1

Ability us simulate the chconotogial notes oerendy being doosmented as
fielder Notes in the current NHOOL EDMS aystcm.
In the currcrd NHOOC COMS system folder notes do not thaavs csdst but when
present they are ai/tomatically disptayed upon opening the Wortfluw fioUer.
These notes document the pertincttt chrorsoiogial evenu suds as phbrw
eomertatioru or key Instructions. These notes document the date, the 001.
staff member, any external party and pertinent comments or irtsiniciiens.

M

.

Yes Standard A note b a vbual reminder that can be attached to a document. The note can be 'text-based.* dbptayir^ user-gccwratcd
text comments, or can be a graphic Image or highfighi wkh the commenta, referred to as an 'armotadcn.* Other note
(omtau Include the document 'staple.* which indbates the presence el a refermc bt of documcres. and the
'redaction.* which alows tor a specific portion of the imace to be.visMy Mocked from the dbpUy.Tlie appearance and
functlortaUty of arty of these note types can be cerificured with a variety of
characteristics (04.. ooler. •icon. etc.) depending on the type- Notes an also be modified at any Wne.

Actual tofder notes:

• Originated from Tetith Cert
• E/U/l< Prepared CP Ltr andtnvfer sigivature. cag
• fi/2S/lt-CR (Owls) caled to schedule an trdormal Conference for Thtesday
August Urd 9 10:00 AM. CR was told to bring proof of compSance and photo
lO. • •

')

U.7

AbiBty for when a Workflow Folder is epetted It should be wtwther
Folder Notes cdst.

P Yes Standard Notes can be configured to diplay open by *fauk so ilw text can be read when viewing the document or folder. Notes
also appear as an ken thai best Ouantei the type of note, lor InstarKe. a telephone icon woufakitfcate converutlons

UJ
AbQty for finder Notes to be retairwd ss a docurhcrsi with appropriate
indesdng vahacs in long Urm storage svhcn Workflow Folder b doMd and no

M

-

Yes Standard Noto «r« ttecironk stidcy noui »re vimal^ coAncctc^ co ihc deeumeni or loAdi»f »f>dcw> bt rtulAtd m t perrroAtAt
aaodsdOA to «ippert long itrm stor^. WStn • doowm cr lolder b clese< (oiowv^ the kfol rttertdeA period. Iht

Aet.T/e'-'JerifiorrfclderSeartli , • •

' tf.!
Abilitv for users to have thck own predefined Active Workftow Folder
searches.

.P Yes Standard Onbase Custom (bjetics (i.e. saved searches) aOow u*en to qubkV access predefined and most lrC9ient»y retrieved

AbSty for users to perform ad hoc Actho Workflow FoWer searches. ht Yes Standard Many OsBsie kents and tawuts can be added ad-hoc by the user to tiwir Personal P^c as dles.'Tlles serve as easy
access points 10 the fifas, hems, and interfaces tor the users choice. The Personal Page can be opened by the
Pnrmnal P»a» rihhnn h..n.v. fmm the rWiAa«» llnkvrqvne "

-•>J

AbSty lor s«archer to tfiflcrcntiate between Jtethe Worklkrw FoUen and
documents in long term ftorage.

M Yes Standard OsSasc prvddes the abUty for users to ddlerentiate seardwa between work kerns that are aedvc bi a wotkffaw process
or non-active tfat reddc in the Onbase reposheiY for access ar>d fattg-Mrm storage, for exampk. a user can search for
srthv vrftMn s ntvrVfimvl ..orkflnw lyoriMs nr HrtoH mm .

B9.4
AbBlty lor cAIng Active Wortdlmv Folders and their assocfated documents
from an Active Workflow Folder sear^.

P Yes Standard Autherued users wbh penabsion to modilv. edt. re-Mis, etc. have (he abSty to perfwm tfw appropriate Uik for work.
hems (tut are aciwe in the workflow as wet as their assodatcd decuiMou rcblcd to the prknary wwk kcm from an
»rTlv»wnrkflnwfrVr«»rsi.iwh
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tAbiSty ter uMn to.hawa ih«Jr own predtfncd document icMchct,
• lai

Vendor 'pedweit
'Metbod

• ..t- •.
ComnifO."^.

-f"

Sun4ard OaEmc Custom ttmrles p.c. sa««d sesrchBl sfcur users to quick^ seoas predefined end mart trequendr ret/iered

AtaiOlv Iw users to perform »d hoc dacument searriscs. M Standard
• tOJ

Marty OnAasc rtcmt snd layouts can be added sd4ioc by the user to their Personal Pace as tBes. Tics seme as easy
access points to the files, items, and imerfacei for the users dteiee. The Penertal Pape can be opened by cficUnp the
Persnnrt pW> htittnn Iwvn the OnBiti. Ilnitv flUnr

• lOJ
AbBly for cdtinp oi dOcumerrti fa  tan a documenl scartfi.

.Vjfwort feiiierSrfeeping
AbCly to scan speeTc smOOl networi fad^rs atith automatad imperatien of
deeumertcs fotmd into desitrsatcd tonftcrm sterafc, ncrUotrs or bdednc
qtrtues.

ve»

Ves

Starsdard

Sondard

Autherfied users with permlrtion to modify, edit, re inder. etc. aitd can perform the appropriate task Irom s document
search result Pst. ^

The OnfiaseOocurTtem bnaflntmodtde praddcs the abMty to schedule a sweep of docunsencs in a neiwerli tfractory at
a batdi. urhidt b assigned to sn indedng scan omsm for further processing. Eadt Scan Oseua wfli have a dedated
dtfaulilmpen paihiothe rtetwort share. Swecpa can occsv bent any precesa that can output loa nctwert share, such a
(as icrner, Mult^lunetion Device (MFOI etc.

Once the documerus are datsifled and Meaed the documents that beleng to a workflow process ml automatkaty
oraniiiien accnrdiitfy. ocherudK. the document wO remain In the OrtSaae repository lor leng-icrm storage.

AblBiv lor NHOOl local tdntin to set up tscw and ntaintakt eadtting Network
F<t6*r Swoept.

AbiCty to lock-Down a doctimcntfaom further edting or modficatlorrt.
For eaample vdien a cMI penalty totter gets appre»al hem managtmetM snd
b bnied to the redpiem any further moCIRcstldnt need lo be prevented.

The curreru NNOOt TOMS system accomplshes this by tttwcrting the MS '
Word decunsem to tifl format which b triggered by cither the OOL staff
member manuaty dkUng a TV button or an Mkator being prcgrammatiealy
set in the Impertwerd medide.

Y»

Yes

Stantlard

SontUrd

Authorized users an set up a new scan 9jcue dcdgned lo sweeps network dhectoryas wd asmainaincxbting
network folder sweeps. The scan queue and the network nrcep Jrectorics are easily configtirabie with peint-and-dick
configutadon optimu In the OnBase Configuration Otont vdih over MO options to choose from.

OnBase prorldes the abBry for doeiencnts to be locked lor eddng or medUlcations once a predefined dbpodtien b
cotnpieic. A commcn method that many customers leverage thb type of furrctlpoaBtyb by raiitdoiu. and versiorts.
utfiiint the bntose Oectrorric Document Management Serd^ {EDM Serrlccs) modtde.

with EDM Services, users wkh the cerrcci prwittges can create and manage document teviiions/inriicini. Whenever a
doctrtnenCs content dianges. the inoddled document can be saved as a rniilon, Privioiji ridtlgru are retained.
allowing users to view content in prior rs'iiriiiini and track dacument hbtory.

Versieru qomprise a series of revisions made to one documcnL To mate a new version of a document, users with the
correct permbsons on stamp i dociencoi as a verdon. TMs marts that deoimcnt cmnptote (up to thai pdm in cime|.
Versioning a document can aboprodde a way of Smiting which revbions of a document certain mars can tee: certain
tacr poups may be configured ID onfy tec stamped versions of doorments, ensuring that they tee the coneel content.

Cccuroenr Orceu Cer troll

AfaiSty to set permissiertt on who can export a document to emaS

AbSty to set read and/or wrba access privBeges en decumerrts.
An example being when a hearing cue gees into a hcaraig the hearing offker
may be restricted from oievdng some documents whhio the kider.

Yes Sondvd

Standard

EmaiBng a document outside of OnBase b a prhBige ihM b appBed to a user group, d a toer b a iiisinhei of a user group
thai has 'czttmal cmaiT prMtoge tnabi^ the user wB be able to emaS a deeument Brcctly from OnBase by satocting
the email ken from the cScnt's ribbon bar. or right cSck on the document and scka 'send to external emal.* d a toer b
not a member of a user group that has esemal emal* privlege crwtfed, the user wlB i«et have the option to emal a

rs»e...m

Bead an^or wrkc b a prMtoge that b appBed to a user group. II a user b a member of a user group that has
*Retrtevc/Mew* prMtogt enabled, the user vdi only be able to retrieve and view documents that (he user has aeccu to.
If a user doesn't haw access to a tecumcnt type, they wB not be akfc to access, seardt by. or view the respective
documem tyik. Cemrcrsefy, d a taer b a member «f a user gikiup that has 'Retrieve/Mew* and *&eMe* prirttoges
enabled, the user (Ml be able to retrieve, view, and save/craate orBy the document types (hey have access to.

1. BUSINESS REQUlREMEffTS



Anadtmcnt l: Pro)ecT Requiremens

BUSINESS REQUIEMENTS
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BUJ

AbBty to' let raadAwtoe pernusstona on documcttts per staff prtwitBng fusi
needed prMkges.

P Yes Standard OnBaM mn he conjured to create a robtoltecurtoytnodel that aBowa accoas to tou actoliavstovaftoyin OnBaae at ito
gnrutor uaer-accMM lew! Users are abo asdgned to Uaer Croups, which alows to the aiaigfvneru or restriction of
^vBasa rights, prwUcges. and features at the group levei even as h maintains the aecounobiBty of dtotinct user
acoourtta.

OtBaae to designed to almv an adndnistratar to rapidy bncdemeot a custom aecwtov proOc tor each user and Umi
Group in the cfficrpriM 10 help Imptomswt the oencept of toast prMkgc. tlacr accounu can be added, tototcd. and
modified with an intuitive point-and^flcfc interface in the OnBaae ConfigumUen module. Tlw protoiei rights and
prMegsi defined to each Uter Croup are simBarSymarsagedbi the OnBaae Conflgwatioo module.

impcniVeraMoOJietntegteUon _
AUBtT to modfy NHOd't cjduing •bjtcl hnpertWOfd moduli to alow tor
Intctntien wkh the mw udwtlon.

AbCiv to intctnt* iilth MioDM#! Oudook 2010 »Ad MlcrOMft Ouboot 20U.
lo«z»mpic bcirq tsimportinmeoniincifliailor •neuitoiotifnaa witler
wWtout itochmcnu into *n ocUwi WurtlViui Mdo or lerq term sorest
«aMi Mednc DOkiox
Anothor iximoli beirif tee^ert emarmoredocumatulreni maciln '
WertBow Folder or lonf term soryiti itinMUtfimcn) (oincmal.

AfaBtv to uxiini who artd orhai b noorud tnte in cmti sludwncnt.

Oomme/it Aetenii'on Funnfmatiy
AWScy to conAcuri tor sutontMlc ronovsl ̂  documonct bond en docwniM
rmntten poidcv
for eompto i Beler Intpector'i Eame Irtaeiet may ordy ne«d to be
maintained in the ^nlcra tor ) y«an. Alter three yean thcM document
dwdd begin the preeeii el beine remewed.

Standard

Imagejolt roamcn are tjioirtonced In VSmx. The ipereprtate roeuree wM need to etaitdM the med^ to
detormino what tftangex. U any. arc required to alow the intc|ratlon with OnSaac. Typically, cuatomeri with third-party
appficadona tlM require intefrattona between two lysenia r>;«- VBjert Impart Word and Onbaac) worti rrflfrihiti to
estabfidi necdaary inlcgratton protocali. U the NH OOL n doca KM have a debated tedvdcd rcaeurce to ittoport dw
VSJtot ImporiWord module. Ima(e&eft wfl rcqube hrthor dbcuaatona lo undentand required aeopc d lervicca.

The OnBaae Intcgratien tor Microi^ Outlook enables uaen to aere cmal meisagea and anachnwnu in the OnBaac
sysem Chm^ the famfiar Orttook irttcrlace. Usera aiao have aoccaa to retrieve deetanenta direcih bom the OnSaae
repedtpry. SI wcl aa attach dacumcnts from OnSaaa when compdtlm an cmal. OnSsac vU. wMdi it the cwreni
wrdon, fupporu AUooaelt Oultook 2010 and 2011.

Abilty tor a KHOOl local adndn to act up new and maintan editing
Oaaancnt lletcniton CBd%waltofta.

Yes

OrrcifiJi valraation

Sondard

Standard

The OnOaac Outtock Mc

Standard

I modidc prmrWcs traer opOoru during the iratalatton alow certain fmtiena d
the integration to be amSabie or om appear by cnaUtog or ^sMng the appropttou epcton. for eampie. the abiCty to
almr a loer to upload • document recarrcd Irem email to OnBaac. and leaich docunwnu from OnBaae wbhln the
^Atoek Intcgraiien can be enabled. «d<«tcas, the abOty to attach a dooimeni from OnBaae to email can be dUabtod.

The OtSaae Ooeumcot Rcuntton modtde aBmet tor the automatic Ptoatiuctton and temevd d quaifed dooanenu that
ha*c caaeedad their rcuntton period and have not bMA marked toir cxduston. TMa proceaa varies, dependuq on '
vdrether a tutk or dynamic retmtton pbn is set tor that doctanent type.

Stadc retention plant wM atAomatiaOy purge deeutwntx when' the mertpecBM drao Intervd has ebpsed. The
retention period m bc^ toted on cither the crcatton d»U d a document (date stored), the dooawe dau. or a date
keyword that has been configured tor the document type. To remove documents aaaodsted with a atattoretcntton type,
qrtfcmackiwiisxryeert muatcotrflgure.t tingle, purging Oeeumcnt Retcntiwi Piweaaey.TUamay bcilemaaieflcctrve

AMty to vaidata requlmd documents prcacni In a Workflow Foidcr prto to
alowing the foidcr to progresa further in the workflow.
An enmpic being within the Oevator Inapccdon process a Workflow Folder
thewW not be a Bowed to lacgiesa to the 'Ism Ccrtifiatc' atcp und ilw
Payment tor the ccrdficau to present in tlic folder.

Yes- Standard

Uaen with the correct prkrihgia may modfy retention plans at any time id reflect dRercnt proccxsfaq opdoiw arto
evstoatton criteria. When modfying the tongih d lime far a reientien plan, the new length d time to bnmedately
•PpRed to every record in the system, d a document hat already been marked tor purging' and an updated retention
plan vMtid citend the cnpiratton to te, tlui decumcM can be reactivated and/or cttdudtd frpm a purge proceo

OnBaae Werkftow p»ramies tar advanced tagk within work proceaaci. where the Workflow ct^bw wU touncgata the
document, ha vabci.« tofarmatton itemd In some other system and 'automaifcafly rouu the docwnent to ito
appropriaii wort queue. If intormatton to mfasing as retired by a defined buslncsa proceaa, such as payment to tlw
eertUtote.OvBaae w4B prevent the abShy to a user or an automated system uak to progress an Oevaor laspecdoA to
the Issue Ccrtificau step In the workflow process. Rides and acttona on be cenflgumd to prosipt die user that payment
to the certificate to mtaaing and to required before continadng to bsuc a eerdflata.
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•

*•: ' .V *'• • •Slate Req'ulremehOc. ' - •. • i.iVe'niddr ' •  . . .* t

^Rcqt' ■ i' BiqulrcmtAt Descyfotfon • : 'CrWoBty '■
r  tueodor • ;OeBv«ry-. ; . • -T •
.  Amocmse . " -iaMbed.' . C'wmirm . ..

I I • . 1 ■  .
MobUe Oev'te Rrmoce darss "J[ ' * " ' . . .

AiiEty to acccs »n4 maniptAu doairiwwu luncutf m* «iccurc inttfmi
cennaetieA the aanx u arfmi ondt« »n4 «m tfa €nnlt* donMin.

An «aan>ele betn« M EtevMor Inopactor bein( *U« to «ei Appit iP»d M
*cct3s iht pr«v<o>u IntpActlen rtpen taMh incpeeting the drvacor m
sneA-ike loation.

AUBty toriArw r*4»ctcd Mormatien hMad en pcniBien* itw uMf.

Yn Standard

Yes Standard

Tltcre »r* imAlgl* eptiora ei wtadi On8»j« am preMdt aceeu to otcrml usen. On* el dM main Mngs to keep in mind
ndien deddh'e which epdon would b* th* moM apprepriata In a |i««n dtuatiBn would b* to cvnidet th« tpedfic nccdi
ed dw ertcmal man In quastloo *> w«f as how NH OOL srwisien thasa usars inuraoing with cantcni in OnSasa.

In ragard* to cxtamal accass with meiilt t OnBasa prewdst Intarfacas lot l^d, Miona. Amboic^ and Windows
ubict da«ices. These Intarfacas at« dmtepad on the nadva OS for each daviea. Thb dfows OnBasa to uka adaanug* of
the deaica's natiM user expetienc* and aBows usan to wort with (hair de«4c* ins famBar way.

Pocumants that are redacted can ba aaed as a rewtfon or as a ddforem deeuroam type to that they on be laeurcdand
aacfssod Indgeandendr l».a. tntrmd mwr n oubBc cotwL

AbiBtyonansdhacbasistaradaeidata dements en a form prior to
transferring then to a third party or oeortine them to an enai attadimanL

Yes Standard Ad-he< fedactfon is nehbfo inOnBase to rime<a sensklre Intermatlcn from being dawable prior to making that
deciarrere awaBafafo to the iMrd party or e*perdng to an entail attachment.
The end user would flni scteo the raAeifon Icon bom the teBase ofowar toolbar. Ncrt, the user would sefoct an area
en the dectimeni with their mouse pointer aitd htihBght the area of the dcoimerM to be redacted. As the redaction b
created, inentbdy new image docunterti Is produced in which the arwieotierw or bftmap images are pcrmanendy
affoted to the doeumertt. Redactions can be perforrtted in faladi or wMtt to the redacted area of the decurnetu. The
orlginaJ ««tdon of the doctenent, wfthoM rcdactfoftA can be sa«ed and securitTcaa be applied to Imii access based on
toer rights. The redacted copy can be caported aitd sent to a tMrd-party. granted the user has the atitiiy to export or
tmaB a document bom OrtBase.

AbBbyiet ixaticaRy set BeWs fer redaction when certain •ctlervt take pbce Yes Sundard
such as exponlng to an tmaB sttadenenc

Automated Ha diction uses opdol charaoer recev<ition (OCR) lechnoloty to automadeaiy idandfy and roAci prfoote or
senalikm Iniomiatfon bom decumemi. AiKcmtad Radacdon has the afaiSry to Idandfy three i^rate typca of
value* for redactton;

' OnBase Keywords; Keyword yiiues associated with the ipedlfod Keyword Types arc reacted.
' Rcgtihf Effressforp. Texi'maicMng the pORcm specified by the rcgidar b reCfocted.
' Ten Strfogs. Static ten can be spedfied and redacted.

Certain Oocument Types 0-e. documents that repine atrtomatcd rcdactiera) eould tare system tasks issodated with
therrt. When a document befortgj to ■ Oocument Type that b configured to use system tasks, system task, such as *Send
to Automated Redadfon* on be Mtiated on the documetrt.

AbBty to txide or reverse a redicttort. b considered eendkfonaSy mandatory
ordy if Redaction Capabilities are buttitd.

Yes Sundard Users wkh approprlau permissioru have the ataBcytoview theorldnaleentctH of a redactedlmaga. If a redKtfonb
bunicd inco tho image wbh reaction and bkmape. wkh OM Services, users with the eerred pirBegu on crcau arid
manage document revbforu/imrstont. Wtienevwr a document's contant changes, the moddled doeumem can be saved as
arevfofon. Ibaviotu rrdrioru are retained. aBorring users wkh appropriate permhsforts to view content In prior finiikins

igisi
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- •».>

NHDOi b tMtirq •mlfOcal rtpons fir rruAifen and dtpawem kadtri. ■ p Yes

.

Sottdvd OntLaae prprides a variety ol analyticsl reports tor ritsnagen and department leaden. Repertlr« optioru iMiude
oandard eptiens lor advan^ reporting telucioni.

Standard report opiioru todirde configuration, cxEeptiett. iraniacdon and verifiodon rcporti. OnSase abo oAcra a

taport SerMcet module which gives erganltatioRi the aUBty to gain valuable intormation about (ynem and bustocas

heatih. Report Scryicci it an casfly deployed appfcation Out Includes over 140 Reconfigured reports for cvaluatir< a
oontpleu picture ol OnftiM and the rcpockeriea and prpcmea it manages.

Images^ or organbations can abo create ih^ own ostom reports to meet thcb apedfie busfaiess repMtiiq needs
from standard reporting tools, wch as Microscll SOL Server Report Serneet (SSRS) or Crystal R^erts.

Newer fcsiuret Eke the Reporting Oashboardi nodule, aiow usen to create grapMol views taocdmrelevent

bifamution. Ouhboards present dau in a variety olgnphicaltonnaulndudbig charts, graphs, loereardt, maps and
more. Interactive features'then allow users 10 casPy monitor performance and arulyte trends in rcai-timc.

»WJ

AfaiScY (of manafen and department he*A to |ct>cr»u their own teperu or
manipulate ciditinf enea.

p

-

Yes Standard SAstuger and Apartooni heads have the abtSty to generate theb own rcperu by exporting to .cor Qe hwn dbcumcru

search resuhs bi. workflow irwcntory, etc. This repertiig leature la out of the boo and a great tod lo ocaie ad-hoc

reports en their own.

Addltonalhr. Report Services and Reportbg Oadtboards provides tnanagefs and departmcru hcadi the abSky to
gencrau their own reports or nunipulale existing reporU using a pcint-end cfck designer. MgWghtiiq busfaoss data

S-'inetwet

■ 21.1

AfaiEtv to ap^ an alecuimiic ivuture to a doaiment. r Standard iinageSdIYi tradetnatked TMSagn" (integrated Electronic Signature) ptondes a tool l« tlgr^ docurrunu
cleccmtia«y that prodrccs an Image with an actual 'wet boUng' sigrutwre. TrueSgn todudes markup eapabatics.

adewa users to apply anchors tor eaay me cfck signing, and edowa signing by prory.TrUeSign abo stoperu electronic

•11.}

Ability IP appN c<cetjpnici%naiwes to » batd) el doewnenti beMd «r« tlw.
authentkated uier.

An example beinc NHOOl't Comminiencf Mdiex to be atde to retaew al

ketw in hb puetic. rcieci those not meetinc hit appfordl and then apply in

• Y« StarNlard. TrveSign stsperts the abiBry to cleeirenamty apply a sigiuturc to ai documents in a batch based on the atrthcnticaied

tocr.

Ooeumtr > TeMTStri/ipSeoren 1„ "  ;

•U.I

Abifitv tor text Krini tearchei on documcnu Mthin an Mhe Wortflow

Fokler.

An cnmplc bcini during a hearirit when one el the psrtka rtfercneei an

hem in a 2S0 page meJcai report and the hearing oMcer widtea to And and

read the pate rete/encirg the ken^

p Yes Standard ^.a«axe dbnc dtors External Text Searching to search aeroas rmdtiple documents and Iden^ the bistarwcs ol a
specific string el text in one or mtdURe decumemi. The seorth b done where the daa b stored to that OrtBesc docs twt

have to ser<d al the raw data to the werksacion to Bomdeic the seardi. saving time arid inUng network traffic.
Combining keyword and text searddng rurrmv* the rcsufes eveahethcr. Thoae 'Mtr* can then become the basb ol a

cross-reference to another dOoattcni or artecher text seardt.

Adefitiotudy. the FuR-Tcxt Scardi modide prmridcs a simpte, urlAed bttcrface for retrieving icnual Information sored in
OnSase.dOcuments. Thb modtdc escrkb rutive OnBase seardt capabifities to both structured and tmiucturcd data.

AAranced searches can be pertermed based en keywords and phrases that cxis witlun OnBase documcnu to puiddy
and easty locau rebvint eonterw. The adsaneed seardt tonctieru'indude stem, cxaa (**1, luizy. thesaurus, ruar,' .

SotatdcA vrBdcardI*, 7)andBeelean(and, nat,er) operators to ̂ dddy and accurately toeau wedfic daosimts.

Cet'teichowntr firf09R;fien . ' , ' .
►  ̂ ^

tu.1

AfaOty tor automated IndCBng el doetdoem Impartad (rom Network Fddcr '

Sweeps through 0(Ak»l dkarsoer recogniden (OCR).
p Yes Stantlard Adonced Capeure brings tempbte-based document duslfiotien and OCR daa ertractiuo tedatofogy into OnBase.

Predefbud template forms and rulei, cemhirted with an acturau and rcfbfale OCR er^ru. ̂ oUdt iha means to
autematkaPr dasdfy and Index Image doeumcno from any source, whidt indudes. but net indted to scannod pa per.

•U.2 Atalty (or NHOCllacai aAnin to toggle autptmtcd indedng lolng OCR on and
elf idxtor Network Folder »wf««

p Yes Standard Adance aod OCR recognition tjn be togglad on or dl by authorbed users, such is tlw NH OOk focal
idrvniitrstors

1. BUSINESS REQUIREMENTS
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Conuncnts'- - ^ i ^'

■ 21J

AfaSty to OCX ipaeAc4 »tt»t ol an Incon** doamtm for koy «ak<*t. F Yes Standard A^rtce Captiee a x tcmpbte based OCR aptvre encine that automatkaBv eoracu fceyiarerd Mermatien from specific

areas of a document. Awtorrtatinc documctu Indeiene can aSndnaia the bottleneck associated with manuaBy irtdejdn«

AHtcvtolormtiouomnlWcncelevctontAOCXrtodand diwrniitto non

■rcrtflew nni(illim path ort k.
p Yes Standard The OttBase A^raacc Capture module supports cenTidrnee level, abo referred to as the 'suspect level.* By default, the

Suspea Lml threshold a set to 75 and the average score |r>«n tea processed field b 70. H b considered a ben practkc
to set the Suspect level to the defatdt threshold of 75 to ensure that lormt are correcBy and cembtentty bdng matched
to docwnents.

■2X4
After a tone b preoessed, the OCX cn^ne (kres the rnuMrf value a score berween 1 and M. dependnt ws.hmv
cortfident It b In the resub that was returned. A score reiurttad by ihe OCX cnfine higher than the Suspect Level
threshold ousB* the value captured from that tone to be matted as suspect, re«utrfa( further action. AS scores lower
than the Suspect Level tfwesheldMkstc thai the captured value b considered by the OCR civirre lobe acceptable.'

B}}^

AbBcv to UM kry nhio* obuinte Iron OCX to execute SOL xtcci ttotenienu
In etoWnc further Mexine ibu front OOK cowtoetiem en NHOOL't ISM.

p • Yes Standard AtVsrice Capture prmAdes the abilicy to use the kf-ywortlvaKiei obtained bom the OCR ertcine to execute i SQL select
xtatemetu m obtain hirthcr MesJng dao bom OOBC connections to the MM Dot IBM system. TXs functi^uOly b
reierred to In OnBasc as an External Autofifi Keyword Set. The value can be appbed by a user that then mcutcs the SQL
suicment to the IBM system or applied automaticaBy by the Admrsce Cspttjre OOl eoflne.

ffiM5/rcm filM Crren Srr«rn
.  . —

~ -.

AfaBhy to evolio *n Active Woriflour Folder en • (reen ktom from an
aptiSution on the NHOCi ISM.

p Yes Standard GnBase AppBcatlon Cnabler almvs Intcyattau betwoen third-party business appBcatiens and cenuni or processes in
OnSaae wWm any codnf. Application Cnabler worts in the bocfccrourtd. iBowhst users to access related content on
demand vrfthout leavirsc the screen ol their business appficatiorts.

•]4.l Appflotien Cnabler can Integrate with vIrtuaBy arry fine of-buancsi system, indudnp Wbtdowx text-based (#4. IBM' -
Green Screen^ lava. WPf. SBmrflpht. KTUL. and mere. The Appficacien Cnablcr's four-step cenftpuratien wltard b xP
that b needed ct> buBd imeiratiens that retrieve the docurWnt. indaa deoeaenxx, bamch wortBow, oexte ileornrtic
forms and much more. No custom cednp or AM intcpralSons are required.

fetintegrat:oa. . . t. . . . • 1

K3.I

ASiBty to accept inarminf taxes Into iHe nhAion. p Y« Standard OnBasc has the abrSty to store faxes rieetrenkaBy. Faaes can be swept ime OtsBase from any network dbectery or on
be Imported automaticaBy via Hytand SoftVNra'i fax Intcpratiotts. Om archived, faxes can be indesed. asilpned 10 a
document type, lent to a Wertflmv fife ci^ for cencirMied routing or sent to a scan queue far further processing,
indudnp OCR or ifacument separation.

^Base aiao prcMdcs Jrcci inteprations fot bnper^ faxes drectfy bom the fax server, which ItKiudes tlw Intcpration
far Open Ten Fax Server iOphtFix CdWon. Bbtom FASCOM and Esfccr Fax. Thb Intcpratfan pro'Wt 1 iiiifxnitlf irrfy-dnp
ed faxes into <MBase. rtdes-based ccrdlputation to ass%n document type* and route faxes, and rrwodaa mappinp, wtiich
aBpwi propertfas atsipned to a fax decumcru by the tax server to bo used as keywords in OnBase.

•oj :

AbUity spSt an ineomint S-pa<t faa of l-pa(t 'niLrr reports kite five icparete
documents.

p Yes Standard Busbtess process owrters wB find that faaed documents are ardwved into OnBase are Immedbtely avatoUe. not only for
access bu far ateomadnp business processes ihreuph tools tuch as Wortffaw. Faa mctadau. InduAq the sendb^ and
received faa ntaaberi cart be useyf to automaticaBy route the decumeitta to spe^flc busfaess users or queues to tpGi
and/or imftfy the taxed doenmcnta far completeness before proeessinp coruinuca.

L2SJ
tttttti to lax otri» document from the lelutian. p Yes . Stantlard To fax out of OnBase, a separata faa server appAeatiett, ludi ffiphtFax CAiert.braquirad. OnBasecan be cortApteodto

bur^ the standard WVidvyt prbit dbfapuc. where prtni-io-faa implemenotfarts aBow tor outbound fatinp from any

OctLtrfKt Vfniaiinff Iraikin^ '
•  - • • ' ;
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'".'o-'I- ■ .State R«)«irefnerrtst,^ ls^.JC-^*.5«^rO,-.",^>.^. .^=i?i.-VvG •^Vebdor.. t Z~' --i--* :'i 4

;. ; • lUqufcenKntOetCTlpttoe;• .•' .'CrMci^. - vendor . OeevcTY/

.Mrtbed,,' CcincneotJ " _.'i .• . •. •
AtiBty (o Osrc and nantft ocniens ol docurnctiU ai th«v at r«wiicd. P To ^undard OnBaae Decwonc OoajnMM Mana(emcn( (EDM) Service* cotwcb and (ncEs the modifladon at documents stored in

QnBatc dweugh rcMtlens and version*. This eftturcsilv* Intcfrliv at the document, protactlne It againa the risk ol

overtappine dungei Irom multiple editors.

•M.1
Revitiertt arc eepiet el an oHgbal document where the corUcnt has been modUted. but dw same fUe fcwmat b

maintairtcd. With COM Services, users can create attd martagc rcviaioni. When a document's content dtanges. the

raotfAed dooiment out be saved as a revisien. Previous revisions are retained sRawing usen to view priot revisioru and

(rack document hbtory. OnBaie also keep* checfcinf on doownents being used, to prevent more than or«e user from

dian^ng a docvmnc at the same dme. Rtrisions el Word deoenents con be 'oonvatctf so that users knew eaacity

wlat has dtangcd between copies.

•2CJ
AfaCtv(otacii**erBena^aMand«n. | P To Standard Versiening b appBed at the inJi^il dpcvraeru within the OrtBase Cenflguration cBent and can be enabled w

tftaWed at deiired bv autheriied users

■2U AliBtY le fwot aU ««nioni b*a«d on condtient Of atcpa In lh« wortflow. P To Standard Old wrsioru that arc no longer neededcan be rerneved during derated cendiions or step* in a workflow process.

1  1 1  1 1 1 1
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Jiaiks a'.T:ei--wnv^a.:^. .u^S^iaVi^--.vr^iiga'gff.y ' = -l

ce.s£!tAispecincAT!Oss ' , il

A1.1
AtAtY tP xcess dau usiA( open usndards aaess pratacol (please spedfy
supportrd version} in the comments Md).

M Yes Standard

Yo citsure compatibility «^th current and fotwrc hardware arwi software standards, the OnBase

solution has always embraced open standards and does rtot use an proprietary formaning or

compression. OnSase b built on the Microsoft Platform leveragmg industry standard languages artd

protocols Blic .NET. ooec, SQL. XhtU TCP/IP. »td KTTFS.

ALl

Oau is evaaabic in commonly used lornut over, vdiictt MO entity has cxcKisivt

control, with the csceptlCM of National or Intcmational standards. Data is

not subject to any copyright, patent, trademart or other trade secret
M Yes- Standard

Oau in Ortfias* Is available in commonly used formats and docs not utifiie any proprietary data

format that b subject to any CopyrlghL patent, trademark or other trade secret reculai'>on.

AU

Web-based compatible and in conformance vltK the hidoiiiH W3C -

standards; HTMLS. CS 2. t. XML 1-1 M . Yes" Sundard

The OnSas* Web Server b compatible and in cortformarKe with ̂  W3C standards, which indudes
HTML S spedfiotlens and contportents to provide rich functionAty artd a performarKe user

APPi/CJr/o/wsfcyR;TY-* .
.  .

'• 'F'
c  . .

•  • ■ " . - . ,

Verily the identity or authenticate al of the system cScrtt appdcations before

alovdnguM of the system to prevent access to irtappropriatc or confidential

data or services.

A standard OnBase Irmalation provides support for the standard OnBase uscmame and password

authentication. NT/Active Directory authentication, artd lOAP auihendcatlorv for sdudons hosted

in the Hyland Cloud, startdard Active Oircctory b not supported. Aaive Directory federated Services

(AOfS) or SAMl is required. wNdi b more secure artd b commonly used today-

A2.1 M Yes Standard

NT Authentication/Actrve Qrectory allows users to be fogged into OnBase awtomatkaRy, based

upon the user's NT/Active Directory domain togirv Thb b an effective method for convolSng siitgle

atAhcmlcacion mrcr a LAN. Thb capabOlty b csmpletefy owt-of-tlte-be> furtctfonaSty artd requires no

eunomiiatlon.

Auihoritation deUrmlrtes tudiat permbsforts artd privUeges an avihenticaied user has witftin the

application or system, m OrtBasc. permissiont and privUcgej aDow the authenticarted user to access

different areas artd funcdonaBty in the application, such as doctrment retrieval. Workflow

adrMinbtratiatt. artd Che abi^ to new and ctSt Keywords.

A2.2

Verily the Identity and awthentiote all of tttc system's human users before

aPovAng them to use iu capabilities to prevent access to inappropriate or
rmfirienfialdara nr »»»vlr«

M Yes Standard

Please see (he response to requirement A2.1

A2J

Enforce unique user rtames.

. M Yes Startdard

OnBase scctulty dees require unique user names. AdtftiortaOy. OnBase Wttcgrates tviih r^tlvic
Directory for ort-premisc sohrtiais as well as AOfS artd SASAL for soludorts hosted in the Nyiartd

A2.4

Enforce complex passwords for AdmMstrator Accounts in accordance with
Ooirs sutcvnde User Account end Aesswortl Poficy

M Yes Standard

Offers two options (high and medfom) for password strength dcvctoped by Hybrtd scctsrity experts,

which afiewates the need for aeadng a complex poCcy from a rton-smritytr^ned administrator

artd prowdes soOd sccurl^ out-of-the-box. AdmMstrators also have the abffiiy to create their own
custom passtvord poficses tvich coctcrob for contplexity. cement quotas, rouiiort. change
frequency artd accouru tockouL

A2.S

Enforce the use of complex passvmrds for general uscrvusing capital letters,
numbers and special characters in accerdartcc with OoTTs natewidc Us«

Account and Password PoOcy.
M Yes ■ Standard

Offors (WO opdons (high and meAim) for password s(rength devetoped by Hyland sccuriiy experts,
which aBctAaies the need for creating a complei poBcy bom a nervsccurity-uafocd administrator

artd provides solid sccuri^ out-ol-the-bc*. AdmMstraton also have ihg ability to create their own
custom passvmrd poCdcs tilth ccntrch for complexity, content quotas, rotation, chartge

frequency and account fodtfuL

A2.6

Encrypt passvirerds in transmlsslan and at rest wiibtn the'database.

Yes Sundard

Passwords in OnBase comWned with a value unique for ea^ user (a prtKess knotvn as 'salting*)
and then hashed in the database using 20.000 iteraUons of the PfiXDF2 cryptegrapftk hash •
alenrithm

2. APPUCABON -SOrrWARE
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i'TRoponsefh

A2.7

Esutifish attllity to expire pnswords after a ctefiniic period ot time in

accordance with OoTTs sutewide User Account and Password Adtcy

M Yes Standard

m order to ertsure that users are rotadnf passwords in a secure manrter. admlninrators can.-

• Require that a desifinated amount of hours pass between password chaitccs
• Ocsipute the number of days before a password expires artd win need to be chanced
• Require that a password expires on first use and mus.t be diviced

A2J

Arvride U>c abaStv to limit the number of people that can (rant or change
authorluUons

. M Tes Sursdard

OtSase Adminlstfalion prmndes the ability to Dmit the mimber of people that can pant or clwsce
authorbatlont. The conftfuration el OnSase is accessible within the OnSase CwfipwatJon Oicnt.
onftr to autfwized users that has the cHcrtt installed, m addition. Granslv RichU Manaccment
allows administrators to control access to every part of their cnrironnmt dowrt to an extremely
panular level, prevcminc users. Includusc adminbirators. from havirsc more access than they

A2-9

EstaWish abibty to enforce sessioct timeouts durirtf periods of inacd^ty.

M Yes Standard

Session timeouts can be coftfipircd at the user poup le^. Oependhsi'en the client used, the cHent
wUl either simpfy end its HTTP session with the server after the aBoocd time has passed or will dose
the client critireiv. With both methods, the Bcersse is released on tbneout. arsd the user will Isavc to
re-aulheniicate and consume an available license to resume worUr^ within the system.

A2.10
The appUcadon shatl not store authentication aedentiais or senshive data In

iucode.
M •  Yes Staixbrd

Passwords for auUseniicaiion or sensitive dau U never Rored b Stored b» code.

A2;n

toe ̂  attempted accesses that fail identification, authemication and
authorluiion requirements.

M Yes - Standard

Attempted access that faib idemifiation b iocfied in the Ortfasc transaction loc reports arxf is
restricted to authorited users.only. Error messaces that the reaspn for a toein laaure (i.e
the usemame is incorrect, the account is locked, the password b Incorrea. etc.) make h easier fpr
attackers to successfiiby locin usinf nolen crcdentlab. For this reasotv the ̂  tnv messace that
b dspiaycd lo.a user foHowinc a failed locin b *io^ failed. Either the credemiab were incorrea or
tfte account b locked."

A2.12

The appOcatlon shall lot afl actMties to a central server to prevent panics to
application transactions from derTyin« that they have taicn place.

M Yes Standard

OnBase audits aB use of the system as weB as any user access mediSbtiotv The ioc reports are
available in the OnBase system chat is protened and available to ordy audwized users by afiowwc
users with the appropriaie'rlchts to view transaction loc repvts. The Er pf hems tracked b
immertse, but includes all access to the lysteni by locp<^ on or off. failed lopn anernpto. openinc
documenu. chanpnc documents, chattcinc any user account Wormatiott, ar^ more.

A2.13
AH lop must be kept for orse year.

M Yes Standard
lees in OnBase are kept for the desired lenph of time and b vdy accaslble for deletion by

aj.m'

The application must aSmw a human user to explldilv terminate a sessioi. No
remnarvts of the prior session should then remain.

M Yes Standard

Administrators have the ability to manually lock accourtts. which win prevent loprv Accounts
msnuaHy locked by an adminbtrator muR abp be matwaOy unlocked by an acknMstratw^.
AdditiotuPy. admlnfflrators may simpfy delete acctMrtis diae arc tto loncer rteeded.

A2.LS
Oo r*o« use Software and System Service for attythin^ othe than they are
deslenedfor. "

fri •Yes Standard
imaceSoft will comply

A2.16

The Jippacation OaushaO be protected from urikrthoriied use when at test

M Yes Standard

The Encrypted Obk Groups module allows ftu ad data stored in dw OitBkSe file syRem to be

encrypted u^ the A£S-2S6 or AE$-128 alcorfthm whm it is not in use. The Cnoypted
Alphanumeric Keywords moAile allows for keyvnrd values in the '*»tTK?sf to be ertcrypted uslnf
tho aFVSCAfv aFe.rse

A2.17

The appticailon shafl keep any sensiitve Data or communicaiions private ftwn
ursauthoirized intSviduab and profratns.

M Yes Standard

The assicnment of user rights, privileges, and User Group membership in OnBase shoidd foBow the
principle of least privOege. Uan privilege means that users have no more permissiorts. rights, or
prmleges than they require to complete their tasks in the synem. For example, users who on»y use
OnBase to retrieve ara index documenu should not be assigned any user administration prMlegcs.
juR as users who are not authorized to view sertslthre documems shotdd not be given access to

• A2.U Subsequent appficaUenenhancenienu or uppade Shall not remove « ' '
deerade securitv reoulrrmenK

M ' Yes Standard Applicatwn enhaneemenu and upgrades do not remove w dcp^ security requiremenu.'
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A2.19

UHQte chanc< rnafMctmeni docwTMntstion and preceduro

M Yes Standard

imateSoft follows diance rnanacemcnt documentation and procedures. r^ditSenallr. 'v Orsease
solutions in the Hyland Ooud. Hyland follows internal chan^ rnanatentcnt procedures vdscn
chances are Initiated by Hyland, or when a customer requests to make a chanfe on their behalf to
esdstinc system^ or when new systems arc deplot«d to the Hyiand Oowd.

A2^ Web Services: The service provider shafl use Web services caiduslveiv to
interface with the State's data in near real tirnc udrcn possible.

M Yes " Standard

ThetinityAPl is an object^vierMed procramminc model chat communicaics viaa .NCT Web Service
that can be used to intetrate with appBcations across the intemet. Web Services is the preferred
Int^atidh method to interface unth the nh OOL state's data, and in most imtarKes. can 'mietrate
in rna|.t<mn

2. APPUCATION -SOFTWARE
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Tl.l
Al components of the Sofmnre slul be reviewed end tested to ensure ther

protect the State's web site and its related Data assets. M

Yes Standard

As part of the •mplementation. InuceSeh will review and test the sotiRlon to etuurc the NH

001 data is protected. Also. pleaM reference the response to recjulremem H^.lfor further

T1.2

The Vendor shall be roponslble for prowitfr^ documemation of security

testint. as appropriate. Tests shal focus on the tecMcsl.admirusbativt mJ
ptrysical security comrats that have been desifned into Ue System

architecture in order to provfdc the necessary conftdentiaGty. intecrlty and
avaBabBty. M

Yes ' Standard

The Hyiand Ooud Sendees SOC 3 report b avaBable without an NOA and b availabte upon -

request. The repon b relevant to Security. AvaUabiOty and Conffdcntiafny.

In addition. Hyiand GCS completes network vcdnerabDty scans on a weeldy basb. A third party

completes an annual penetration test acainn Onftase lo assess security. A repon b provided on
their fin(Sn(s. and Hyiand provides a documented resporue to the QnBase penetration test that

TIJ

f>rovide evidence thai supports the fact thai ide'ntiflcTiien and

Auhentication testWii has'been recently accompCshed; supports obtaWnc
irdormation about those panics atiemptint to foe onto a system or

applicBtlon for security purposes and the vaBdation of users

M

Yes Standard

As pan of the SOC 3 Repon conducted by a Ihird-pany secutiry reviews, the resufu corKkide

that "We have examirted manacemcnt's assertion that HytantTs Software. Inc maintained

effective controb to prowde reasonable assurartce that:

'the Hyiand Ooud Ptatlorm was protected afainst imauthorited access, use. or modiTication to
achieve Hylartd's Software. Inc's commitmenu and system reqtsremenu.*

T1.4

T» (or Access Control; supports the marufemeni of pctmlssions for lec^C
onto a computer or network

M

Yes Standard-

As pM of ihe impiemenuiion services. imageSafl wfli revi^ and lesi (or control.
In combinaiion vdth the NH OOL resouces during the Users Acceptance Testing {UAT)
process, to suppon thai the apprepriate access controls areln place.

T1.S'

Test for encryption; supports the encodin| of data for security purposes, and
for the abUty to access the data in a decrypted format (torn required tools.

M

Yes Standard

As pan ol the Imptememation services. imaceSoft vnO review and test for encryption. In'
combiration with the NH OOl resources during the Users AcceptarKe Testtng (UAT^ process; to
suppon the crtcotfng of data for security purposes, arid for the abiOty to access the dau'm a

Tl.6

Test the Inirvsion Detection: supporu the detection of ifofaf entrance inte a
computer system

- M

Yes' Standard

Because the Hyiand Ooud prmrides network access, security, and monitoring services to iu-
customers, each service b monitored and tested to assure performance wid recoverabOlty thai
does iiicfode Network Security Services (e.g.. fvewaBs. data encryption, intrusion detection, ami

T1.7

Test the Verifiotion feature; Supporu the confirmation of authority to enter
a computer system, application or network

M

Yes Standard

As part of the enplementabon services. ImageSofi will review and lest ihe verification
feature, in combinatlan with the NH DOL resources during the UsttS Acceplarve
Testing (UAT) process, to support the confamation of authority lo emer a computer-
system, application, or network. ' '

T1.8

Test the User htanafemem feature; supporu the administration of

computer, appication and network accoums wHhin an orfaidratioa

M

Yes Standard

As part of the implementation services. ImageSoft w(M review and test the user.

iTtanagcment (eature. in combirutionviirth the NH OOL resouces during tf» Users
Acceptance Testing (UAT) process, to support the adntiristiation of computer,
application and network'accounts within ihe.organfaation.
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T1.9

Tcs) ftotc/PrMlcte Msnafemcnt; suppom the vr««ki( of stfStes lo utm
or p-owps of uscn of > coinputer. appfcoOoo or network

M

Yes Standard

As part d ih* vnplemefOtion services, bnaoeSofl wiP review and test the lest role and
prMege manaoement. in combinaiiori with the NH OOL resotoces dutng the Us«s
Acceptance Testing (UAT) prtxess. id suppon the grantirtg of abiSiies lo user or grou^
of users of a computer, appflcation or networt.

n.io

Ten Audit Trail Capture and Anafrsb; 'wpporu tfte idcfKincation and
mordtorWic of activities u^hin an appBcation or lyncn

M

Yes Standard

As part of the implcmcntaden services^ ImageSob wiD review and ten the audit trap capture
and ariafysis. in combirtation wkh the NH OOl resources durirtg the Users Aneptance Tcning
(UAT) process, to support the idendflcation and monitoring of activates within the OrtBasc

n.ii

Ten In^ vaftdatlon; ensures the appBcation St preteoed bom buffer
orerflow, oosi-tiie sa<ptinc,'SQ|. Injection, and trauchcrfictf access of files
and/or directeries ort the server.

M

Yes Siartdard

Hytand Globaf Ooud Services monbers for artd protects againn common web appScation
sccurftyvufeterabiPtie |e.g. ^ Injection. XSS.XSAT. etc), by utiiidi^m^sccwity controls,
such as Orewafh, IDS. ard vubtcrabiBty management to ensure that customer data is secure. -
hdditionaPy. OMd Services uses a combination of crtierprise and cunom tools to nwrutor the
it»tand OMd platferm. m adtfUon to this, we comma with Accuvam labs, inc lo pwferm Utird-
party penevation testing againn the software as pan of the Anaiaation process for release.

T.I.I2

to prevent critical apAation securitv flaws. {At a mMmum. the appttcatiott
shaP be tested acainst a* flaws putWd in the Open Web appafuHrn
Securitv Project (OWASPj Top Ten
(k<tp-7/www.owasp.orc/lrtdea.php/OWASA Top Ten Preieall

M

The Hytand internal RAO and Hytand Global Ooud Services (CC) teams arc wcP-vmed in
common vulncradPties and exploks inducing those OutRned in the (WASf Top LO UtilUing
secure devtlopmcrH practices, automated secu^ scvmlng and mamiai penetration testii^
(IcKemai a^ external), OtSase is contimiaPy teued agairut a wide range of attach vcaors and

T1.13

^oride the State with vaMatio* of Jrd parry seorty reviews performed on
the applcation artd synem eiwirerwnent The review may Mude a
combination of vuinerababy scanning penetration testinc. static anatysb of
the source code, and expen code review (ptcasc t^fy proposed
mcthodoiocv in Che commenu Acid).-

M

The Hytand Ooud Services SOC 3 report to avaBabig without an KDA and is avaSablc upon
repucst. The repon to rdevam m security. AvatebiBty and'Confldereiality.-

As part of the SOC 3 Report conducted by a thirthparty security reviews, the rcstdu cortdude
that *Wc have eiamincd managemM's assertion that HyUnd's Software, inc maintained
effectwe cormois to prondc reasonable auurarxe that:

• "the Hy<and Ooud Ptatform was protected agabtsi unauthorized access, use. or modification
to achieve Hytarsd's Software, mc's commftmeno and synem repulrerDenis.*

• .-the Hyland Ooud Ptotform was' avaBabk for operation and use to achieye Hyiand't Sofiware;
Inc's comnuowents and synem reqtdrements.*

• *the Hyland Ooud PtRform informatkm to coReaed. used, dbdosed and retairted to adtieve
Hybrs^s Software, mc's commlunents arid system requirements.*

n.i4 Prior to the System being moved into production, the Vendor shaP provide '
rcsulu of afl sccuriry testing to the Oeparonent of information Techneto(y'
lor re<4ew and acceptarxe.

M Yes Standard

A3 part Of tiw implementabon MTvicos. ImageSoA wtt prtsvlde tfw restits of afl seoalty
testing to the dedicated NH DOL profea resource so lhai the itdixmatian. in combination
with the Users Acceptance testing (UAT) resJts. to support that ihe NHOOL
Oepaitinerd of bifarncation Technology lor review artd acceptance.

•3. TCSTIHC
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y4 J

TJ.15

•.tic"' ».A««»ui»w««

Vendor shot provide documcmed procedwre (or ndtrot^ appOcatlon
itiodificotiord from the U>er Acceptance Ten Enwironmcm lo the Produdlon
CnvirdnmenL

STANDAtfOnSTING

VsCridSitYK
:«y»aTtrrj7

TeSTING

TM

T2.2

T2.3

rid

The Vendor mun ten the software and i^e svstcm usir^ an.indwsirv

standard and State approved lestlnc methodoiocy as more hidy described in
AooendBC-l.
The Vettdor moa perform appCcaiion mess tesdni and luninc as more fuOy
described In Aooendbc G-7. ;

The Vendor must provide documented procedure (or to tyt*
Production with a specific lestit^ environmeoL

The vendor must defitse and lest dKaner recovery procedwTB. ■

Te

Yes

'JiDeWffy *«

Yes

Yes

Yes

Standard

Sundard

As part of the implernentation services. ImagoScdiwapmvittoittomvii^prrwv^'I^
(or migrulng app6cation modficatSons bom the User ArxepO^ Test Envbvwtterd
(UAT) 10 the ProducdOrt Emirorvnent

Sundard

Standard

Surtdard

intaceSeli wM comply

imaceSoft wiS comply

Onftase provides a loc* to vrith OnSase cdnfifuraOen chartte manacemem - Test System
Creation. Thb alows adndnhtrators to easily acMe copies of OnSase erwbwiments that arc
suitable for test and development purposes. A technical documented procedtrc is avaSable in
the Systems Admininration Module Reference Giridc (MB6) under the Oianse Martatement
section. In additioo, documented procedures are aMbble on Iww to sync production with a
lest envirorwnem utBidnf the Chat«ce Mana^emerM import/export uttBty as wel as tradrtionai
methods thai Include database backi«i and restore.

for sohrdons hosted in the Hyiand Ooud, test systems are available, however, the cnvirorvnem
and synchroniratlon b conduaed by the Hytand dobai Ooud Services team.

Hyland Global Ooud Services docs have a defirted OA pian «id re(ulai1y tets its abttty to
recover the Hyiartd Ooud services.

Customm v4k> sdeci the Hytand Ooud Ptadnum or .OouMe Platinum tt*u of service have the

abiBty to repwest joini dau center taUover testini on an arwtuaf schedule.

Addhional information rctartfnc the Hytand Ooud Disaster Recovery plan may be provided

3. TESTING
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. :i<OSTlNC;ClpUD REQUIREMENTS'

:>T.."V'•.'•<5 ktr.6* '!• p
CrhkaStT

* —•'* ^apomte.
HU

SundardTaTb* Vender diad neitor phyilol ta/dwafc.

>«n<ow Mceu tftad be cuuaraitad to tbe SUU't bmlncu awGcKtot. In

bounce* rrbcrc the Sent require* Ksnt to the aopfcaiien w >«Wr rc«o«ca
nolle (tM PMZ. the Verier thai pruride remow desktop eenrwiai to Ho
scf^ throufb lecurc preteeeb tud< m • vviusi Priwtc Ncteort (vm)'

The Vendor ihsl report eny breach bi (ccurltvbtconiormtnceuilhsutcol nh

KSA3S»-C:30. Ai»r person enened In trade ereenwneieechetbiobkct to *1A
I shad aho nollN th«' retutalor which hat prlmirv re«ulKory autlorltv

urer Mdt trade or eommerco. AM other pcnoru shad notifr the New HwrvHbe

attomCT tcnerafI offlcs.

CJiAnMPfCOvrer-

Y« Standard

Standard

BecMoc (he Ooud p>tt»4du nemt «cc«m. met4ujii% tcrvko to lu otftomm. eodi
service.irtchrfbtp hardware, bmonkercd and tested to assurepertarmance artd ie*giira>»tr. Thb b^udes:

• Oau center •raSaMitv and crwironmeni s^rvbcs (c«. power, eeednc. Iba dctc<tbm/*»Pprculonl
• Nehwrk cerwwetMtv and support lervlees (e^.'HTTPS. DMS. SnV)
• Network tecwrlcy setvbes (t«.. nrcwads. dau otervptlon. bttruslert deieoJoa and-vlrui/anthmalwarfJ
• Ck4as* proceulna services le^-. docxMeni retrieval ar^ bwlncu process worfcltow)

CuMomers who hoa cheb Ondiie sohdkin adthin the Nfiand Oeud are not pcrndctcd to crandtie Shared rystenv
or tonrtect Aeeitir to appicatlon servers over a VPN network.

Hewiet. Mftand Onrd Services oActs a Ooud Portal «dih access lor the ir^i^etnertt ̂  some the
cemponcnu o< the >*>«»nd Ooud sebrtion. Nybnd Ooud customcn are empowered to man^ theb idution a*
Cher see lb. As sudt..system adRdntamters Km access to theb lohition* vb the mcmcL As the Oevrib
a hocted oflctVic, the cwctadort b ihat'cnd*aer access b over 443. a VPm b 1 nors^tandard <cwe)o.wiv wkh a
Nftaad OMd Mrtnf. d there b a icehnU requrement lor a VPN. It tan be »<owfai«wd as a Icc4uicd

Vendor shal have dOOjmented dbasicr recovery ptam that adcbcu the recovery

Ol lost State dau as v^s* theb own.'Systems thsd be archkccsrd to meet Che

deflned recovery rteeds.

Statsdard

The Nitand CO mcldcnt Kespense Ptin b documented M • part el the CO IS PoBcy Suite. Procedure* arc bi

place tor the cscabllon and nocincatidrt In the cvcru el a qualified security btddem. TMs btl«nq|len b

documerved in the Hytsnd Oobai Ooud Services Security mcidetu hCan^envfti Ptfky. The VKUeru bespetue
Plan mandatas that al Scnatty mddencs are 10 be bncstiiatcd prempt»r and thMx^hly by eia&ficd team
members. tWy Security inddent b treated as a Sccuricv dreech utttl determbwd otherwise. AvaBabaity ar<d
prbracy bicldetus fehpw a tener^ biddent respoitse.

Slebal Ctaid Servtcct wM proride ■ Root Cause Anahrib (RCA) report to aaterrm bv^wMd by a quaSIM
bdormarton Security faveidcnt Security. AveSabOty. cicj. The RCA bvduda the duradw d the event. Uafavcss

'-r-^ — ir-T^tiimniif nirrmnitbg I nn tidbim m ffiii iin| biikiili uliT
need to Ukc b\ order to prevent further issuev Thb report sent to'customers fenenbyhas enet^deialb for
customers loin turn communicate bsues us theb end users.

'Note that seArtion btloinMion beJudinc scralHvc dau elements whidi rcqube ■ddUWal ewtMcnUalty and
SCOnItv measures TmcAdfaiq (hat ol other tustomcrs bnpacted in ilw event) wfl not be pubddy disclosed. Il
ftyiand Ooud customers need additional delab d en bicldcnt. a request to the GCS Support lc«n rtwt be
submitted and handkd on a case by case bask. Thb Release d Udenratlon proccu may ceqube an on-*ke review
to proctet the confidcrvtbRcy and sceurbyd the requestad bdermatlon. Hybnd wO net urveasortably dcby (Ms
ootke.bubvdl only ocoNslter initial correctheactloris have been taken 10 Gdilab) the security threat or
irahiBre (he Hytand Ooud pbttomi.

The Hytand Ooud OA Han estabbhes procedures to ptoridt dbaster recovery lor al ONtottMrs fudiiivbg a
dbridtlori d sendee. Thb plaa birsnet on dbaster recovery tor customer data and lohntora teused In Hytand
Ooud dau centers. Services are yotiped aaotdlnq 10 the service daxslevcb described bi the Servbe Oats
ManuaL Those daisUcaUervs are Silver. CoU. Ptaltoum. ard OouMc Hatbium.

TTsc toOevtinf ob)ca^ are contained wbhin iMs plan:
• aoceuntlnp d services and dau sources
• Priotitbe service* aid dau sources based en ihdr relative business value
• Prevent scndca dbnaptloru bom uccuribq
• Amid the Iw d dau ihroufh bschap routbies
• Identlfv sendee doAipttons when they eectr
• Rc<m«r dsrupeed services ard dao In a prierttbed lashton
• Ressane normal servlc* operation*
• •dcntby recovery Irrhatlens
> Valdsu erqaing accuracy srd operabty d the Hytard Ooud Dbaster Recovery Plan



t.- . 'HOSTING CLOyD REQUIREMENTS
ii,*S* iSS^jZcyrw^S.^teltfquli'emeMisSSTii^^

:o::4;tV.-r'5^V^y^S5f»rSS?S£^«L^ Aeapento

H2.2 Hi« Cmw r<e»x»v glxi »>m lrf««^ »ppwB»rt»U CTctfiodj ter procurtr^
adtfkMnal Kafdwan iirOM cvvnt el a compencnt Mure. In man imocwa.

cvnamt ihaB oAcr a laud ol mdundaney to lha low el» dila* or po<ir«r Mp^

"ci arfnoou totarntoau tcrrlcw honww.thca* Mtdcoraponcno wM
ha«« to bo raptaccd.

u  'YCl StMdard rtiaiHtondOeldb Wrlmdundaotandavary lliftondOeud totodonlarepfcatadioa taCCTidarrdatacanf.iH
data raei ara rapleatad. M tha databata b to| iWppad to tbb tacondarf tooite whare the leci an abo
apfdkd.

The Hyland Oeud Oa pton dew identily appreprlaU malhodj lor preeurtop adtSdorvai hardmorc in the auM e< a

MU Vcnte adhoro to a daflood and dooanonttd badt^ tdwdwlo wid

procadure.

M Yes Sundard The toytand Oeid Obapicr Maaerery (M) Ran vr«a dcvdepcd to autot (ha Hytand Oebai Oeud Sarvkts
daparvnem toleinlmtie dbnipdena and meet mjioi'nar expected taivacaliidi to the event d adbatttr at ena

el tha H>*and Oowd data cantara. Thb plan halpt advance that'dbenlve by idcntil|(np tarvtew and data toureas
thai tha Hybrid Otord OBtecacn laa and prtorWdn« ihota accsrdtop to budims <toad. Thcta daxdlkotiorn an

dton tocorperated tote the pncadun lor racoverbii dbrvptad taniew. vrbh Nphar prtorby laivkzi bai<«
fetieied_ IWtL The Hiriand Oeud ON Wan abo w etna i mthcda uaad tomMpta potential dbaxtariituatierti,

todudtot dbanar prpvantiotv avtoUanca el data lew. centimial rm^vb« ol ryitara onvmnu
H2.4 •atiiHe tepiet oi daO ara mado tor the purpew cdfadtotlnia irnort e£ the

dao in the event ol dab tow or Syitem Mure.
' M Yes Sundbrd Hytand Oeud custornan an prtorWed dvn ceplaiol (he data, tno niOdn the ̂ knary data nnicr and ena to a

ucpnd data center to a dlllerent ga^rapMc tocatien. Thwa copln an ftorcd to wdtoa MMce ao than b rw
eHlne itonca to be dwtroyod. Hard copy documano an not created. Oata lanMiatlen ttfwuques an uicd to

Hli Sdiadidid badkupi el ad lorven mud be cotepitted cctdarlr- (nMmum
toftotabto frepiacnerbdineiendalbadcupda»r.'«nd ajmpltwbackup woefctr.

M Yes Standvd Mmdant iton«> lacMtlw. M backups and rcpAcatton an moniiared daily and (wtad quarterly.

H2.« Tapci V Mhcr bad^ip nedb tapct neiM bo tacurtto vantfwred (rem dw tiu to

anedier lacurt locaCton to avoU oomptata d*U lew whh-dia tau of a MBty.
M HA NA Otatomar datajitinheta and bnafw) to tha.Hytand Ooud b nptotad nithin the primary hosdi^ laciBtv (Tvn

an isered to the primary data (anitar «n aaparau kardwwe) arto to a aacondary data canar to a dVf annt
tcecnphieal tocatien.

Hytond dew net un eimne medU Iwihe lepWeaclen dl ootnmer dao ebhto the Hitond Oeud. Ai eopiw rirn*
en ondna rnadil. and Hyto^ Oeud cidterncn an tiiit<o««utd tocnanagi the ntcndpn idvadtdes pi tha eentant

H17 Oau tecovarv - In tM event that raceuerr back CO iha latt bacfato b net tuOldeni
to mo^ Sola Oaca. (he Vendor tMdc>eplevihaiaaa<da<ahautoct'to
addbton to badcup madia to the fwaoraaon cd.dia da<abata|t|ie atferd a imidi
doaar to reaa-im rccBrery. To da i»to. leci nwA be mered 00 dia velum

•'— -—'—t ■ Ti 1 tnniiirei in mirrti tTic

M Yes Sitoiterd ThaHytarvdOeudb N>1 radundarvi aitoevery HylandGcud tduticinb repdeatad tea aacondvydao canter.M

data Ow an rei*atad. and the databaie b toe iNpped to the laeendary leeatien when tha top an ibe
appdad.

.sosTj,vsi£a«irv . ' ■' ' ~ ,.. . » ...



fysssv peC*^ Method'svGuaSt*
asAtae^.

Contm
-•liEM

KLl
YO Standard nw falowinf eutinn the rftooa Mytand taka to weur* the HvUnd Oeud pbtform and owr cunemcn' hotted

data

The Vendor thai ctnotoy tccudty mcatum enuve thai t>^ State't vpfcation
and dao H protected.

a State datt b hosted on nedtipie cciven. data ezthancct bctanen and amer^
tcnen cnun be encrypted.

Al icrwra and deeieei rranl hm eurrcntty-MPponrt and hardowd epcrstii^
tyttema. the liteM antMrsl, and-hadwr. antl-ipam. anii-tpywn. airi antl-
milware idBtte*. The crr»wanment.asa whete. thai have ̂ rsiive intrvtlorv-

W»w

Aaeorapanentsef the WrastiWure thaS be reviewed ardtcsiad to ensure chey
pr««et the StaU'i hardware, teftware. and b related dao attett. Tctta shad

feeuaenihe icchnlcaf. adminittrath* and ptvy^ tccurbveonirob thai have
been dcaifncd into the System arcMteeturc In order to provide cenrdentiaCty,
intcfrltyand rraltabiflty.

'.HOSTING-CIOUD REQUIREMENTS

Yes

Yes

Standard

Standard

The Hytand Ooud has nucnereui security contrab and moniterlne mccharnms in plaee. whkh bidudcs fircwals
at Ihe Web and App server level. lOS. and wdnerabSty manatcmcrH. iop are capttred from these and other
critical servers and network hosu and m^lalned In a eentnOtsd tof repoaltery. These iO«i •re.kepi bi nen-
cpudtadon tormai and kepi lor one year. Access to the centnl lot repodtorv te Iraited to.a smal team based on
)eb role.'Momtorine ̂  these systenu b acthc and akrts are cscsfieurcd to nocVy appropriate personnel wWiln
the department of pMcnIial security or avilabiSty Inddcnu. Staff b avaBaMc/on ad 24/T to rcspor^ to aleru
from these systems.

• Hyland uses CDnenerciaBy available saicpcMs to protect the Hytand Ooud platform and hosted data from
intnaien. attack, or wmt Mcctien. The hosu en the l*rl*nd Oeud platferm empiov antl-vlrui software, and Che
antMrus tl(Aatur«t are updated datfy by an automated slfnalum repoaltery. Anthmalware b IrutaBcd ar^

i«dated refidarty within the Hytand Ooud platferm. Software vender Wemutlms b mi stared exiensaby for
KCuthy consUcratiens.

• In the Hytand Oeud. a daia transfer b encrypted, by delasA. (he Hytand Oeud uses A£S • 2S« Mt 1\S 1.2 and

SSH2 trarsaport encryption. When using 2M bb SSI. data b encrypted both from the watstsUas to tlia Ondasc

•nlmt/ueturo and vice versa. Oaia transfm that utlllta STTP |SSH2 prococ^ also encrypt traffic bi bach
directions.

• The modules Encrypted Alpha Keywords ̂  Encrypted Dbk Groupt arc btchidcd bs siarriard H^nd
Omrf SChRlons. Thesc'medsdcs prm>lde,an additiorsjl bycr of security for content stared In OnAase uslr^ A£S -
2SA ancryvtien. tcrolOvc abdwrwmcfie keywords iKC stored bs the datsbiie b» an encrypted Corrtiat..wKh access

to view hSertwiialvakiestranted to authorbed.users. Documenu are autenuticaBferwrypied as they we
bnponad bne Otfiase. becambd bvMphcrahae wtwn retrieved outside of the system, fven «dtlW< 0<^se.
these fScs are accessible only to permitsiactcd usert.'turTlar dccroasbv rbk of expmtim.

• When cwomcf data b replicated Irom the prinary data center to the secondly data cemcr, b rermbu

In the Hytand Oeud. ab data transfer bcncryieed.Pydetaulh the Hytand Oeud toes AES-254 bit TU 1.2 ar^ '
SSH2 transport cnoyptlon. When inbtf 2S« bb SSL daa ta encrypted both from the workstation to the Onbase

inbasinKttecand<dcc veru.Oauiransfers lhat crtnbeSnT(SSH2 eioteeel)abecrcrvpt traffic fas both
•  •

»*rbnd uses toiiMiieiOiby avalbMe safefuardt to protect the Hytai^ Ooud ̂ Horm wd lasted data fron

bttruslon. actadi. or virus Infeoien. The hosts on the Hytand Ooud ptalferm cngAsy antlwbui software, and the
antl.vbus slgnattaes arc updated daby an automated slgracurt lepotUory. Anthmiahm b butaled and '
jvts'ivi .1.. rw—t .a.rr....

Hytand Global Owd Services utiOtes rnarvy securby comrob, such as Arcwalb. tOL and vtWwrabiSly manHnrwnt
to cruwc that customer daa b secure. Additionaby. Ooud Scrvtees uses * eeir*lrwiw of enterprise ard custom
toefa to menbbr the Hytand Ooud pbttomi. In addition to this, we contraa with Aeeunru lobs. b*. to pertorm
thbd-pwty peneiration lesting agalmt The software as pan of the fbaHtatlot process Iw release.

bemuse (he Hytand Ooud prowdet network access.'security, and isienket1r« services to bs custsmm. each
sardce b'mordtored ard tested to assura psrfotiiiarrce arid receverabiHty. Thb bidudes:

Data center avaBabBlty and cmntowtTont serwees (e*.. power, coobng. fire dctectton/sup^essien)
Hetvmrk tumietlMty ard support tervices^ed.. KTYPS. ONS. STTPl

Network secuhlv services |C4_ firewals. data encrypderx. bttivslen detection. ent»-vbuiAntlmalwar«)
^xbasc processing services (c.f. document retrieval and busbicxs process smrktaxd



KOSTING-CIOUO REQUIREMENTS

m}■>• i-L V' •'•vwoo^nt DcsD4p«io<i'--^tA « ~, ''-j-i- ^-.r ^y.-.-?5ry -V ' CrtciaSr*
-"',£2£l

X^<ler4
^ssss^ -JV,-^ Wait I v..

n* Hytand Omd h«s num«rews Hovftr conoob ind monfeoffac mattkaniura in pbct. wNdt indudcs fcanofc
M (h* wtb and App lan^lak^iOi.and'ndwtfaMatynonafawbna.

CtoM Oeud Swlca «40 cenv^ wkb and coopctata ts tha ba«i of (bob aMBrr in tba dcuciien of w«y

TTia Vender thai ooida Id complati cncparation lakh 0« Stau'i Otiaf
MennMion OfAcar In tha datacdon ef aof ucur^ «tdncnbarr of 0>a NoKint
kdraitnjctura.

Sundard

The Vender thai »<xhe«tie the Slau to pertomi KhadUkd and random teewkir
auAa. indudnc mdnarabBnr aueunwntv e< tha Vender'hocdng WiwtnKtwra
and/er lha apofcation upon reveu.

SOAdard Hytand CO pedde and procedures afign skh so 27001 eerwab. Mytantf COd SOC 2 audited en an annuat blab
te crtsura aAcrcnea tp iha deeivncnud peddat and precadurca.

Cuiteman who hon their OnBaie selucien idtMn the Wtfland Oeud are nor pcrndnsd te eatidrke ihared
tynemt. Goeemcn who tcia«i the Cold. Ptadnum, er OeuWe natinum dasscs ef letvtea we wvoWad
QpantienaVrei audd dgho. H»*wef. dw scope ef thee* audlta Is restricted to the orstomcr's own data and
cenflcwstkau. Upon repuett. ampto»ees cd M|<and Giebal Oeud iervlcai wfl fadBcata custoner'audlta by
eaBiCdng thb rype ef cvldcnea In a manner that has beers deemed acceptable by the custorwr en a bittabie basb.
ft4Me hmctierxaBtan are lubiectcd te a pcrtetratlen te* er a vubserabOty assesirrwni by ■ iMrd pa^. TMs b '
dene In addition to iSe centlnuews pcnetratlen testbig dene by Internal security testers. The lesulu cd tha third-
party lesu art rewrtwd by tha sacuriiy team and prioritlled tea rcmedCatlon. A scdiwnwy repwt can be prorUcd
under an NOA,

An bsdepetsdtrsi third parry < I penetraden testing on the Hyland < ructure wlddn eadi
el the Mybnd Oeud dataeenters at lean enet a yew. and after wiy signMewst bdranrxKtiae v appfcattos
vPfVda er medltotlen. Any mlnerabUry that has a rU ef XrWeaT er -High' |er equMent based en the
dassMeadOiss Of the vetsden in use by CO) urB be remediated er mMgatcd. Documentaden wB be prorldad
utsdcranNOA.

h  ted CkOOTiar may corsdUR an anr^ penetraden test against Ow puMt UKl used tt) access the
Osdasa lelutien. Thb b eouingerv upon M least ninety m days' prior wiiM note and the msittal

sgrMment oh the dmih^ scape and ekaria el tha lasting. Thb tasting b effcrod at lha cwrtemcr's cost and
mpcnsa ICS >«ytar<d (or the hrotessiorsai Sarrieei raptdted for the penatration test. An NOA nil be reqtjired CO

Al servers and deuscei men t have a«m tagging crindad. logs must ba
protected <dth access Ircdted to ecdy autherimd adnirbtrators. tegs shad
Indude Systant. AppBcatiers. Wab and Ostsbaia leigs.

Standard f** Wyfarid Omd >ns numcrout sacurby tisritrcib and menltertng mecKwiisww iii plaec. which tadudes Ibi iirpli
at lha wati and App scnw bsel. Ut. and vtdsenPilty managameitt. Legs are esptured tiom these ard ether
oVai lertwrs and nctvtark hesa and malptalned In a cariiralted tag rapecitorv. Thesa loo are kept in ret-

udbtien tarmat and kept tarerte yew. Access to tha central tag repoahery b Imltad to a imad team based ett
)eb r^. aAonltoring el these rystems b aohe and dcra are cowflgieod to nedfy approprlata personnel within
the department ol potantbi security or svidibBty bsddants. Stall b a«dtobte/on cad 2V7 IP respond to slaro

Operating Syiteim (OS) and Databases (Ot> thai be buM atd hartlcrW ta
aoeerdanca wids guidcdnes set forth by OS.'msT er ISA

Yo Stbsdard Asdk program ard testing plans are developed based en induary best pracdees and standards. behidlngtSO .
27001. AlChA Trust Seniees Critcrb. MST. mec Atrditihg plara are cstabBshad arWMsdy wd approved by the
Asjcdaie Wea Pmfoant ef Ctobal Oeud Scrvtaas. AudUinc ptans induding selected cmrob. tesdrg lie«ierscv.
ard scope.

AdJttar>alstardardsareabe(c*»mtJfori<»rtamfor>ctionsaswdi.

For bntancB. dan destruetfcm:H|CandCh*ai Oeud SarvteesiHct twfmtauesreconmnded'bythaHaitosd
instkiee tor Standard* wd Taehneteipr (M$9 te destroy data as part ef the dewvnbitanine preeesa. d a
hardwire drdabunabta to be dyarrenhttensdudng thesa procedures, the devtaewU be "vtvgby shredded c
phytbady derttoytd In actertlanca with irdcBtryHardard practkcs. Oawittt used in tiw idnMsttatiMs'ef the
customer's hectcd seluiidn that have bm daccmndulened wH be subb^t^ te diee er aqaaty adecihe
standards.

hcddcs and froc«^Aes;Ctabd Oeud Sendees utittes a sorlsrycflndMdry frame worli as the ba A for ote
pcddas. proc«*aes. and ttardwdt Indudlne WtST Sh SO 2J001 (data cerderst ard SOn,

The Vendor thai notify the State's hrofoct Manager of any sccwtStT breadsc*
vdtMn two (2) heun of Che dry* that tha varder tcama.cf chcfr occurrtnee.

No Not Avadable/Not Proposing ® Kl*n"W determined the cutionwf's HoHed Solution hat been negatively Impacted by a saeurity or
wmBabWiy inddcni. Hytard vdl ddfrcr a root cause srulyib summary. Mthough the nodea vdl not be
unreasonably deia^. It wd only occur after Mdal eenocthrc actlens have been taken to certaie Che securicv •
h>v«inrTr.hl»Tvrk. • • • •



£££* £a:a£><lLa2~^±£:si;fi2id:iileS2;32i£i^asii5«22Sfl,
Th« VcndOfthiibc loMybbltlercoctt •aedKcdwtltiwVfcn'Aaf Suudaal
homed •! their loudon<i| Muftic but net fcnbed to notKadwt arri i

dwnecn eiMited by the COUru.

SP*vrair/tl AiftUMtNJ'

The Vcnder'i SfRcrp uipoort ihd molrNemhec Aal tomaweiM Cht
Cncotoe Omc and extend thmjch (he end ef the Contract temvird any

KOSTING-CIOUO REQUIREMENTS

The iwndW thai maeiiainihc hifdwara and Software In accerdawe ntlh Che

KHciVitioiu.teiTiv. and rBaOb««ncntta< (he Contract. Indudb^^vddbx.
upcradet and (hei ai radtdrcd.

The wte ihaB lapair or reaUee the hardnore or Mltwarc. o» any ponton'
Vteriaf. to thai the SyRen operMex In aeeertanpe.ailth dto Spedtotiora. tamo.
and rrr»i<rr.T—m. rW th.

AP haidwara and Mfttoaio carapenenu ol the Vendor hoMir^ Mnstiurttea thai

be hdlyMjpportcd by thebiupeaJoemanidMurartai aJ cpw.AI crhkal

patdics tar epcxaiin( tyuenB. databatcx. web icroiecx. eto.. ihto be appbtd
•fchin ibty (tO| dayi ol retoaic ̂  iheh retpecilxa manutaeiurwu

The State thai haoc unMtcd aoceaa. <da phone or Emad. to the Vcrtoer technical

luppert tlafl batanen the hour ol • JOam to SdOpm- Mcrtoay awtit«h Fitoay

«T-

Standard

Startdard.

r«j Standard-

Kot Avatoblc/Mot Pnpoiirn

Mytond eardei leeurtty and privacy BabBty Inionnce. nhldi eonlemptatei eowente Withe eweni e< a towed
soeuT^Y Wtare or prWacy mm. Thb b ■ tMid pany comrace (meanlnf h b tovemte In the cvcm a covered
security (ahde or privacy tvcni causes damac* to a customer or other M partyL-howmr. It docs mt ̂ovldc

ctmraci to a eustomer dirocdy or'otherwbe. Individual Imits of bbOiy wa decume^ to the ̂ rocnwrtu frem
tttifldJettttot

toapeSofl tonaiBes with thbTepuinniant.

Softvar* Si,ppon:

The sbtatien inches imaceSOtI Standard and Custcmr Car* Support. With Standard Soppwt. toia«dSah ««
previdc suppon (or but foies and errors to the provided lafnvary. bn^eSori w« Babe vdth IMand Software

support penennei to ceerdlnau the rcsdutonoF the bt« or software product cnor. With Customer Care

Support. l^dSoh-aassiabHOtXivfthuptradei to the sotadon. which Indudes Customer System Beview. ■
Estabfchint Uppade Vtien/Spedtottoiy UpfTbde Ranntof and Upftadc Cxccutivi Aisistam (w both the
serwr and c^ software, and temeta technical services. amOOI. ta responsible lor tcsd^ and »
an Itocradc. MUi bnofeSoft Customer Care'suppon. we wiB wori hand4vhard with your S^ictm
Adndnbtratcrs.

lUr^vare Support:

imageSeft prtoddes hardwwematotcmncesitoponler.equipment (e*.icannenipurchased tlMei<hlm^eSe(L
For the ort-prendse deploymwM option. KHOg b rerporulbli. tar hardware and hardware matotenance throt^h
Iheb hardware vendor acmmems. For a Hytwto Ooud deptoymeril option. Hylarto b icsperobto for the lottit^
hardware and hardware maintthance. and ImHASuft Cuttown.1 Care enpnes Hytand as fwcessary. •

toopcSoft conpBcs with thb rtdutremero.

Patches are appBed wbhin 90 days cd release, bto otdy after they have been toted to a nervproduetbn •
environment. Hytand Software rwahalea each patch released lor the Miaetwft Wtodpws epcrath^ aystem to

er to crow* oompatMBty. (Xir partnanhip vdth Mbroaoft enhances Hy(arto*s aMBty to idcrdHv and tetoave
icompatibtBry baiiwt mer* eflectholy.

toctuded in ImaceSoft Customer Care Support. See response to TORC 47 • SttPPCPT AMO MAINTENANCE.
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HOSTING^CIOUD REQUIREMENTS '

S7-^Ai£?g-2£rrgifc?-s?;gassgHafcag&vgteygiatfHSBgi>^

• •^trr tWfawMetted-r

The Vender tfiaacantafia loth* tp*BiHc dtddtnev diu a dooted: <
A OdUeney • Seftaar* • Oltioi decx not ado* Syitnn to ep«m*. no work

»r««td. dcfWMidt immodUle action: Writtan OMwmciiiacien ■ iniuii^ >%rtiA(ant
porOem ol Wormaden or unlotBOiihK to Scau: Men Sefeww* - Scrvkci wtn

Inadaowaac artd r««dr« rt-eerformane* of ilw Sarmcc.

OaMBOadoancy-Scft'wm •ltnporwrti.doc net mio«*i*iach*tar»d^
(h*r« b a work around and «io«r can perform taaks: Wifcian Omaiwiu illtai •

perdens cf Wormation ar« mbalnt btd not cneu(h to mat* th* doeumeM

unimin^M*: Nort Software • Sartdccs wci« deflder^ roquira reworking but do
net rcQtair* rt-ocrformonc* of th« S«rvtcc.

d Oaaa C 0*lld«r>f» • Softwara • nitimit, ceanwtic in nayro.ndnbitd *ffact on
Snaem, lew prterkv and/or user can uae Svilem; W*wi Oecteneetatlen-
ndrdmal dtanqoi raoutrad and of ndnor addnf nstm: Men Scftwwa • Scraftea

romfreorOrminor raaoldiitartddonetraqulro/cocrtwHtaoci of thoScvtea."

ra Sundafd

As part el th* mainurtanc* acrcftmnt, onoelm ttoporl iuues thai b*
mprintlwl In tffnmdiq lii iTia li fkieiin.

a. Oau A Orfldandes - Th« Vendor sKaB have aaoBabft to t>K Stau w-oa
tdeehone assistance, with iitu* tracUnf OAtabi* to the State. ci|hi (•) hotn per
d^and ftw ISI dayi a awck idth arterre*/ idepheno retpeeae wtthin two (I)
hmn of remiest; m the Vendor shal firodde lupoon on she or wfdi renece

dUyteetk $en*aM*tf*a lour C«l btatoesa houn of a lequeit;

b. Oais e a C Oefldendea-Die State *ai nettfy the Vendor of HI0 Oeflderriei
duHnq fe|«far bueineaa hours and the Vendor thad respond bo4 withbt loo (4)

hmm cf notiAcation of pbnnod corrective action: The Vindor shal repair or

replaeo Software, and provide maintenance cf the Softwwe bt acewdarw laith

the SoedBcatiene.'Terree and Mcquirctacno of the CdntiBd;

Servkesyirndtonenwleri
a Servieei/lmdcmtntaltdn perspecUre. pco|act implamenatlon ChSlttrdCJ^Bcaencaes arise Irmn many

'xtars. somo of wdiidt can bo certtioaed, and somt of vdddt arc more dWeub locsntrof. in ttneral, bsucs '
Ihotdd be resolved at the teeut ftvd posiible without esoiation. vrhcn an irdftUual receadses an bsue. they

ihoiid llm and fcremee try e resePm the ksue edth Wermal oenvenation widd* the team. Those bsues that

cannot be liiedAd by the er%lna*er within the team shoUd be raised to the ̂ «#e« nwt^er.
The pretacl minaccr w« tof the issue toco Che issue lot alen« with the leaewinc irdarmatien;

Usia* srum^ (sPduorKUay assigned)
Who rabad the isstie (ortdnater)

OauRaiacd

irlty horn High. Medkim and tow (set by or%toator or protect noAa(*r|
Owner (assl^ed by prejea oeruser. V eeesttl*)

The H«*snd team revlewi al Issues durtog the intcmal status nweting. d possible, the itsuc wil be assign^ to a

member of iho team (or rcsehdlon. to the e^Mnl that Hyfand and dent piofaa managers onnoc resolve the
isnae. the isiue ad be SMiatsd to the caecuthe tpenserk.

WOen*»V. *i*1 the dlaeewerr phase. Mytond wB document the fiedrementi bated ell owdiii with the
aotemor. It Is eipoctod that the customer wQ base their use cases tor icsdng off of this dectanent srd the

todtness process that the sehAleo supports. The ledudon Poeuhemertts Oecumens wM be signed by the ctmomer
prior to Imptaraenatton. and Hytond wB eenllgvee the idutlen according to these spcdflcatierxs.-lnitlal testing by

Myt^ wB craure that al requbemcnu have been met. and the customer is dso respmuibto Ivvcrilyk^ cMs
during their test preoes*.

Softwon Oevetopmenc .. .

From a loftwam drmtopimem perspective, arry leftwore retaiod dehdendto that are wwwered vd^ we ■ ' .
deemed to be oused by peestolt issues encountered vdltdn the wftwws itocN art handled wa Our internal
Softvrwe Otange bequest (>CT) prpeess. Thci procoM Inmtpcrates both softwori Issues as weP as loftware
ertoanccmencs that are retarded mithln the Satsystcrn There b ongoing mairucnanc* work within bap when *

dehwthldemifled to a prodtcMonrelea^cf the" toftware. inland prides ItjeM on bebBhigWyratpWuhe to
lupport Issue bitorkltatlon and Ejcilaclon

Support bates Otai i t irptobcl praductton use of the rystem are addressed bereedtatdr. Hytand wil
attempe to idcmify a wortorwnd idienever a permanent wiutton ta a toflwar* error carmoc be prewided within
a lessorubto tfcnefi'srno.

Tho fechntai Sitopart analyH irtigrieri ta » niipport bsue b tmpowessd to determine Its toipaei on an end*

oslomcr's sohem per the Stvcrlty tomb defined bdm*. and to ebbln Iramodtota attention to'da bsue as
rcqiircd.

ihdand partners edie befiem that the resohelon procass 'a net proceeding to a sailsfaccery manner we

encosngcd to concaei Technloi Support manacament.

SstopQrt bpto severity isvel and ttrwdnotogy b located to tho Hytand beroser Technkai Support Handbook.

Ihe heting tcrtar tor the State shal be avaeabi* iwentytour (14) hews a doy. 7
days a wm^ rmnm far dtiAw schwhitod mabncntnce.

Hldand tmnmits to lyilem »vaaabl8tv rangtog hem »9* to 9»J% udtime. deper^d w» the Servtee Oaii
srtKtedbvthecimomef.
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•HOSTtNG-ClOUD REQUIREMENTS • . - * -

.j • tVji--. 7\ilHc^iin.inoil Ouoiiinioa^-. :■ «;• y - ^.if ..• ■'•a:
•.?5i%rrn&iUC^

topqm*
m.u Th« Vender «a (M t>M^>iln«M dw nellAcKian w (><« Slat* PfDiKI

hunacef ̂  duncaiAfpdMcs and p^wW* (la* suu «d» tnMnc due »ch«
iip(fad«s and dxangei.

M Yd Snndard Upfnd«s ar* p*r*Btam*d a» (h*y at* i rdlaaii and nrpicaPy upon
OoudoMteni^:

Al <dnA(urKlen and jcftaaara fdtai* chan^n mad* bf Ooud S*
impkmaned in a neta-predaictlota *fi»fcefwmn( b<ter« P>*y Mm It
preAiedon ««a.iipi'>nnjrt b dcs^atd ea dea*«r maccti da* prpdwci
Ifacwal peOd**. T>ac custenaer mwn t») dM chanm in (Mi tn«b^
a^naiwtadstRicni bctor* Oa*v on be appM te lyucm «*U>1a i
ftadnc (hai the chances ar* fwietidnlne as ih«y ar« inwndad

•OucsC TIacT art atfaiduM oaOa each Ityland

ndees en th* caBtonaer't b«had aril b*

lapkmcnttd en a production syslcna. TMs nen-

le* heetbae n*«wit eenficairation, indudbac
ennaent and p*ei4dca locna el aocinen
awr preducrien hesdnc MMv (*4^ an tmad

j



Atuchment i: Project Requirements

;;.SUPPORT & MAINTENANCE REQUIREMENTS

SI en or.9n>;

uCH vsas^
^fCrHkaBtvVK Conwnents

SfMcctodaru aieResaora«£:

SUPPOPr S MAh'JHN&XCe RtQUIfttMENJS

The Vendor's Syitem suppon end nieintenance ihae tommcnce upon.the
E((ccth« Date and ener^ (hrouch the end pf the Centraa term. Md anr
crtwtiont thereof

Maintain the hardware and Software in accordartce with the Specificatians,
temo. and reqtriremcnu of the Comract. Indudinf prowdb^ upfradts and
ffavs as required.

Pep**' -Software, or any portion thereof, so that the System operates in
accordance with the Spedncatlorts. terms, artd rettuireriKnts of the Contract

The State shad have witiimcted acceu. via'photte or Email, to the Vettdor
tedviical support suff between the hours of 8:30an> to SKJOpm- Monday
throueh fridav tST-

Yes

Yes

Yes

Yes

Siartdard

Standard

Siattdard

Startdard'

ImateSofl compScs with this rcqoircmenL

Software Support;

The solution tndudes ImateSofl Standard and Customer Care SupporL Wkh Standard Support.
imaceSofi win provide suppon for bug races and errors in the provided software. li^cSoft will
Baise with Hytartd Software'support persotwte) to coordinate the resolutiw of the bug or software
prothrct error. With Customer Care Support imageSoft %wB assist.NKOOl with upgrades to ̂
solution, which irtciudes Customer System Review. Estahlishtng Upgrade Visloct/Spedflcation.
Uppade PUrM'atg and Upgrade ExeciAion Assrsiartce for both ihe server ar^ c&em software, arsd
remote lechrdcal services. NHOOl is responsibie for icstir^ and backup prior to an uppade. Whh
imageSoft Customer Care support we wiB wort hand-in-hand with your Systems AdmMstrators.

Hardware Support:

imageSofi provides hardware maintenance support for equipment (e^.. scahrsers) purchased
through ImageSofi. For the ort-premise deploymcm opUon.-NHOOi is responsgde for hardware and

hardware maimerMitce through their hardware vendor apeernents. For a Hylai^ Cloud
deployment option. Hyiartd b resportsMe for the hosting'haritware and hardware maintenance, and
ImageSoft Customer Care engages Hytand as necessary.

Induded iri Standard Support. See response to TOPIC " - SUPPORT AND MAINTENANCE.

induded In Standard Support. Sec response to TOPIC 47 • SUPPORT ANO MAINTENANCE.

S. SUPPORT & MAINTENANCE



Atuchment i: Project Requirements

' .  SURPpRT*& MAINTENANCE REQUiREMENTS- ■ ■ 9, 'r y

•r^T'JE

>»:• ■' .a SRexoenso'f FrSigi
Tttc VetMtor mponse lime for uipport thai conform i» ih« tocdV dcfteency
dast at described bdow or at agreed to bf ihe parties: e Oast A
OeficicrtCY • Software • Crfticai. docs noi aRmr System to operate, no work
arowsd, demands immediate action: Written Ooaawieatfw • mbsini
sitnincant portions of Mormaikkn or unintellcible to Sike; Non Software -
Serricet were inadequate ar«d require re-pcrforiMace of the Service.

Sl.S

0  Oast B Deficiency - Software - important, does not stop'opcratioa
and/or there it a antrli around and utcr can pcrfonn tatJct; Written
Documentation • perdens of Mvmati^ are mittinf but not cnowth to make
the document imintcflltlbie: Hen Software - Scrrfccs were deficient, require
revmrtdn^, b«M do not require re-performance of the Scmce.

0 Oast C Dcfklcncy - Softvmre • mMmaf, cosnietic In native, ndnimaf effea
on System. Im> priedty and/or uier can use System; written Doovnentation" •
minimal chances required and of minor edhiA| nature; Non Software •
Services reqtdrc only minor revmrtsfav and do not rcqsfre re-performance of
theServke.

M Tes Standard - The defkiencv daises aOcnwel to imaceSoft'sbsucpfioriiv levels. See tht bswe Rcsoludon
sectioo in the response to TOPIC 47'SUPPORT AMD MAIMTUIANCC.

SL«

The Vendor shaB make availabfe to the State dw latest profram i^dstes.
teneral maintenance reieaset. selected.lunctionality-rclcascs..patdics. aod
Documentation that are ceneraOy offered to let cuxtamcrs. « no addidonai
eosL M Yes Standard

OnBase provides om mkn software release annuaDy, typicaBy between hdy md Au^usl
Subsequent baM versions or iurvtce packs are released at'various dmcs ihreuchoui the year.

Customers autematkaay receive access to new version uppadcs vdten ihcy y e available.
However, no uppade b performed without customer knowtcdie nor are upp^des lorted. Cnd
users elect whm tt^ prefer to upcrade to a more recent version.

S1.7.

For ai maintenance Services caBs. The Vendor shaB cnstve the lidimhn
information oriD be coBected and maintained: 1) native of the Defldovy: 2)
current status of the DeBciencT:)) action plans. datcs,'and times; 4) espected
and actual comptetlon dme; S) DcikScncy resolution Information. B) Resolved
by. 7] idcmifyiAB iwmbcr nork order number, 8| Issue idcndfled br;

. P y« Standard

Cistomer Care Supipori oRs coBect md store the fodovring information in our Case Manageraeni
System: 1) native of the Deftcfency stored as Case Subjea and Notes; 2) current status of the
Oefldency stored as Status; 3) action plans, dates, and times nored as Tasks in the case. Cach Task
l^s an end time, duration, summary and notes: 4| expected »sd actual compieti^ time stor^ as •
ResohAion Date; 5) Deficiency rcsolutiori intormate stored as Rcsdiutimi and ResoMimi Notes. B)
Rcsokred by stored as Case Ovmcr, 7) idcrdifv<nc number Lc. work order number stored as Case
mvnbcr.'S} Issue idcntUled'by stored as Coma;

S1.I

The Vendor must vmrk with (he State 10 idemifr and troubfcsboot potendadr
tarce-scale Syst^ faStves or Dcllcicndcs by coaecik* die fcBowinc
Information: 1) mean time between reported Deficiencies nith the Software;
2) diacpcsis of the root cause of the problera; and 3} Identiflcvllan of repeat
caRs or repeat Soflvare proWcnis.

Yes Standard
A large-scale System laBure or Deficiency would be defined as.a Critical &rw. Sec the Issue
Reselutien section in the response to rone 47 • SUPPORT AND MAOmNANCE
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'' SUPPORT a MAINTENANCE^R^^
rfWai-i:SSi^^;2t3C2£K.«;5i-3:Stat«=Requirw^fi'^^

gg.Vanag^
^'MedS^T

SIJ

As part ci the SofNrwe maintenance a^eemcnt, on(o«n( sohware

mainienance and support issues, shal be responded to accortfnf lo the
foBoMof or as ascreed to by the parties:

a. Ctau A 0efi(i.en6es - The Vendor shal have available to the State on<aO

telephone assistance. ««lth issue Irackb^ avaiUble to the State, eicht (ft) hours
per day and nve'(S) days a weet with an email / telephone response within
tw« (2) houn of requesc or the Vertder shall prvhde st«pon on-ske or with

remote dia^wstic Services. witNn (our (4) busiwss hours el aVequest;

' b. Class 8 ft C Oendendes - The State' shall noiify the vettdor of such

Oeficiendes durtn( resutar business hours and the Vendor shaft respond bad:
within four (4) hours of itotification of pUnhed cerreowe aaien; The Verdor

shall repair or replace Sofr««re. and provide malrnenarce of the Software in

x cor dance with the Specifications. Terms attd Requirements oi the Contract;

or as agreed between the parties

M
Tlte defidctKY dasses aftgn weft to inmeSofi's issue priortiy levels.' See the Issue Resolution
S^ion in the response to TORIC 47 • SUPPORT ANO MAINTENANCE.

SlilO
The Vendor tftal use a change mar\a(ement policy 'or notificatim and

(racUt^ of Change requests as wed as crit'<al outages. M Yes . Standard
imageSoft eompSes with this requtrerneni.-lntemal change mar\agemcnt procedures are foftowed
when changes are initiated by ImageSoft or Customer rcituests to rhake a change.. - •

$}.ll

A critical ouuge win be designated when a business function carmot be met

by a nortpcrforreing application at>d there b no worlr around lo the problem.
M Yes Standard

ImageSoft compfies with this requirement. A Critical Outage is designated when the Error has been
confiimed a^ Error TracUrtg Nurrtber has be«r« assigrted. The Error is cidrcr cousing a significant
pionhon of the system to be unusable, or a si^ficamiy affecting Cusiomef productMty.

S1.12

The Vendor shall maintain a record ol (he activities related to repair or

mainterxatKe acdvMes performed for the State artd shaft report quarterly on
the folowing: AB chartge requests implemented: At crblcal outages reported
Irtdudbtg actual issue and tesolwdon; Number of defiCierKies reported by dass
with ir^l respotue time as we8 as time to dose..

M Yes Standard

ImageSoft b able (o comply with thb requirement. The foOowing reporu ntay be requested. 1)
Service Avalabiity, 2) Technical Support Activity. )) Service Configuration, 4) Service Cotuumption.
and S) Oaiacenter Audit.

SI. IS

The hostirtg server for the. State shaft be available twcnty-'Mir (24) hours a
day. 7 da^ a week except for durir^ scheduled nuirxertatKe. M Yes Standarcf

ImageSoft cqmpTies with (his requVenHni.

SLl*
T2te Verrdor wfft guide the State with possible soluiiera to resoNe issues lo

maintain a fu8v funciionlnK. honed System.
M Yes Standard

Included in imageSott Customer Care Support. See response (0 lUPH. 4/• sumVir AND
MAJNTENANCE.

SJ.15

A regularty scheduled maintenance wirtdow shaft be idcntifWd (such as

wcefdy. monthly, or quartetfy} at wfVch lime aft iele«M server patches and

appBcaiion upgrades shall be appEed.

M Yes' Startdard

Customer wift be notified of scheduled rrtaintcnartcc at least one week in advance, but in no event
win such rrotice be serM less (han 24 hours prior to the spedfic start time, in the event ol a rwd for

unscfveduted mairxenance. notification wiD be sent at 24 houn in advartce. bM in rto event wU such

rsotbc be less than 2 hours prior, ftoth scheduled and unscheduled mabxenartce wiB be restriaed

to the hours of 10 PM to 8 AM. based on the time tone of the impaaed datacerxer. urdesi other

arrangemetxs are mutuafty agreed (o.

SLIS

The Vender wiS two-business days prior ootiAcation to the State Rtojea
Manager of aO changes/updates and provide the Staie with training due to
(he upcrades and dunees.

M Yes . Standard

uwtges. upoates and upgraoes to the solubon are a{ (he request o) and coor^led with the
Customer. The Cufiomer may ImageSoft Professional Services can be engaged to develop specific
trainlni for iheb solution.

5. SUPPORT ft MAINTENANCE
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'  : : - . 1. ^ SUPPORT & MAINTENANCE REQUIREMENTS ^ " /- -

SSwrj'ix!?*

•WVeridcri-.^

51.17

M hanMyc wM taflware components of the Vendor bonin| intnspuctvre

shed be Mhr tupponed by their rcspcotve nuMrfxturen n ta times. Al

critieN patches (or epcratins systtna. daobases. ««b servlcet. etc. shafl be

appKcd «Mihin sfaiy {60) days of rcicesc by their respective manufacturers.
M Tes Standard Venders hosted Infrasirtxtx^e is In compdance Mth one or more of the fodowbtd standards:

International Cbfardution for Standartiiiation (ISO) 27001. Service Ortaratation Controls (SOQ.
and/or SysTrwn.

5I.U '

The Vendor shad provide the State vrith a personal secure ETP she to be used

by the State for uptoadind and dovvnioadlnf Btes if appdeabte. M Yes Standard

bnafeSoft compies with this requirement

S. Sl/PPORT & MAINTENANCE
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—m.a mv

MOJjECTMANAGEMENT'''* " ' 'f '-' .-rtj-- . >• " ~
i'Jrcjfii-

LReq«>

Vendor sAaB (Mrtidpate in an Mtial kkfc-off mcetii^'to Mtiate the Prejeo. '

Jr'a*

.f¥7erfci.w>Orw.

M

v.\.i$S3et:-2ir
Til^Venclp^^

Yes

■:^5rrrrT?ss?-

Siartdard
Condwctinc a tidi-eff ateetinc is a standard part of the Ptan and Define phase of the profeo. Set
imateSoft's response to TOP< 39 - STATUS MEETINGS AND REPORTS for a description of bnaceSofi's

ei.J

Vendor shaB pr»Me Proiea Staff as spedRcd Wi the REP.

M Yes Sundard
The bnaseSofl proieo team consists of hichly irabted spcciafists to support afl phases oTsohition
development. Ea^ member ptays a pivotal reic in the success of a proiea. See im^eSoft's resportse to
Section VI: QuaSficadens of Key Vendor Staff In the RFP response document

• eiJ

Vendor shall submK a fmaBted Wort Ptan within ten (lO)dars after CorHraa
award and appnwai by Gowcmor and CoundL The Wort Ptan shaft indwdc.
wttboM Emitation. a detailed description of (he Schcdult. tasks. Deliverables,
critical evenu. task dependencies, and payment SdtedtRe. The plan shal be
updated no less than every two weeks.

M Yes Starsdard See bnaceSoft's reponse to TOPIC <3 - WORK PlAN.

■ei.4

Vendor shaR provide detailed bf^veekfy status reports on the progress ol the
Piojeci. which anil iixlude expenses irtcurred year to date.

-  M Yes Standard

Br-wceUy natvs mecunct ar« recommended and allow both the brxaceSoh and MHbUL protect teams to
work cooperativefy on protect planning, resource piannin(, communications and contractual activity.
ImafeSofi will prepare and distribute meetir^ minutes to aB NHDOL Proiea Team members to ensure that
iMth teams are aliened and informed on the furreni proieci sutus. See bnafcSoft's respots* to TOPIC 39
- STATUS MEETINGS AND REPORTS.

For feed priced proieas. imaceSofi does not lypicaBy indude expenses Umrrcd yev to date fat the bl-'

PUS

AH user, tcctmical. and System OdcumeniMlon as weB as Protect Schedules,
plans, status reports, and dxresportdence must be malntairvcd as proieA
doovnentatlon. (Defirte how- WORD format- orvtine.' in a conundn library or
nnpaperj

• M ■. res Startdard

1

imaceSoft acates ^ projeo document deGverabta in the Microsoft Office suite of toob and stores them
on our eascCamp proiea manafemcm coRaboration tool website, luues. risks.-and decitions irt
maintained In the JIXA onfir^ repository. JUtA. by Atlassian, is fena^eSoft's issue and profea tradUr^
software, which is used by our agile software development arid implementation teao«. See im^eSofi's '
resoorwe toTOPIf 41 - WORK PlAN

6. PROJEa MANAGEMENT
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Introduction
The Hyland Cloud Customer Process Manual ("Process Manual") provides Customers a description of the
services provided within the Hyland Cloud Platform ("Platform") by Hyland Software, Inc. ("Hyland"). Capitalized
terms not defined In this Process Manual have the meanings as set forth in Hyland's Master Agreement, Terms of
Use, Hosting Schedule. SaaS Schedule or other contractual agreement between Hyland and the Customer which
incorporates the Process Manual by specifically referencing the Process Manual in such underlying agreement.

An electronic copy of the latest Process Manual is available to customers through the Hyland Corrimunlty site in
the Secure Downloads area at: https://www.hvland.com/communitv and through the Cloud Portal at https://
httos://mvcloud.onbaseonline.com/. The Process Manual Is reviewed by Hyland, periodically, and modifications or
the revised Process Manual Is posted on the listed vyeb locations. Authorized Customer Representatives will
receive riotice when modification to the Process Manual are released.

System Description
This system description delineates the boundaries of the various components of a functioning Platform, including;
the products and services provided by Hyland and Its vendors; the products arid services provided by Hyland's
authorized solution providers; and the services and obligations fulfilled by the Customer and its partners or
vendors.

Background
The Platform Is a multi«lnstance hosting platform for Hyland's cloud-based products and services. Customers
utilize these products and services to fulfil their unique business needs. The Global Cloud Services ("GCS")
department within Hyland Is responsible for the administration of the Platform.

Infrastructure
The Platform offers hosting services for products and services developed and owned by Hyland.
Hyland rfiay from time to time choose additlof)al products.or services to have a hosting option: Hyland provides
hosting services through co-location, Internet-enabled netwprt^ Infrastructure that Is owned and operated by
Hyland and ISP providers ("Co-location Services"), or through deployment.with a third-party cloud provider for
solutions in the Platform. However, deployment options are product dependent.-

When applicable, Hyland deploys servers within each data center on an as-needed basis which may include, but
is riot limited to, web, application, file and database servers. A variety of peripheral devices are also used. This
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may include, but is not limited to. network appliances, disk drives, and keyboard video monitor switches. This

includes industry-leading technology designed to.provide a load balanced, redundant, and highly available Hosted
Solution. An N-tiered architecture Is used to support presentation, application, processing, and data services. For

enhanced security in the Platform, technologies such as. but not limited to. firewalls, intrusion detection and

prevention, and vulnerability management are used.

Co-location Services

The hardware-components associated with the Platform's Collocation Services are physically located within data

centers that provide the availability and resiliency necessary to operate the Platform. These data centers are

owned and operated by Internet Sen/ice Providers (ISPs) who have demonstrated compliance with one or more of

the following standards (or a reasonable equivalent); Intemational Organlzatiori for Standardization ("ISO") 27001

and/or American Institute.of Certified Public Accountants ("AICPA") Service Organization Controls ("SOC")
Reports for Services Organizations. These ISPs provide Internet connectivity, physical security, povyer. and
environmental systems and services for the Hylahd Cloud Platform.

Third-Party. Cloud Provider

Hosting services may be provided to customers through an Internet-enabled network and infrastructure that Is

owned'by a third-party cloud provider. Hyland deploys and manages the servers, OS services, storage, .and .
network access and is ultimately responsible for the architecture and deployment of the cloud environment used to

deploy the Platfonm. Solutions can be deployed in doniestic and international regions within the third-party cloud
environment. Hyland has no direct access to the physical infrastructure of the third-party cloud provider and

enforces these requirements via contractual agreements with the third-party.

Data

Customer maintains ownership of all Customer Data uploaded to their Hosted Solution through the full lifecycle

period. Customer Data is uploaded via TLS/SSL or through a services API overa TLS/SSl connection to the
Platform. Customer Data that resides in the Platform is encrypted at rest. Strict access control is.in place for

Customer Data within the Platform. Customer administrators control user access, user permissions, and data

retention with respect to the Hosted Solution. Hyland treats Customer Data with the most restrictive data

classification and applies technical controls as described in this Process Manual to comply with all applicable
privacy and confidentiality laws, rules, and regulations (e.g. data encryption at rest and in transit, strict access
controls). The Customer Is responsible for ensuring that the Hosted Solution meets the Customer's legal and/or

compliance obligations.

Confidential 2019 Hyland Software. Inc. -AUTHORIZED RECIPIENTS ONLY- 4 oi l5
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Data Access Controls in the Hyland Cloud Platform

As a multi-instance hosting platform, the Platform provides logically separated storage for each customer, which.

prevents the documents and metadata belonging to multiple tenants from being'comingied. Access to documents,
meta-data, output command, configuration commands, and processing commands may be controlled via . .

permissions. Customers manage the user group membership and authentication records for their users. Multi-
factor authentication is required before any Hyland employee is permitted administrative access to the Platform.

Hyiand employee access is provisioned using the least privilege methodology.

Device Decommissioning ^

Hyland procedures include, a decommlssionihg process that is designed to prevent Customer Data from being
exposed to unauthorized individuals. Hyiand uses the techniques recommended by NIST to destroy data as part of
the decommissioning process. If a hardware device is unable to be decommissioned using these procedures, the .
device will be virtually shredded, degaussed, purged/wiped, or physically destroyed in accordance with Industry-
standard practices. - . ;

People
Hyiand employees must undergo comprehensive screening during the hiring process. Background checks and
reference validation are performed to determine whether candidate qualifications are appropriate for the proposed
position. Subject to any restrictions imposed by applicable law, these background checks include federal, state,'
and county criminal background checks, employment validation, and education verification.

Candidates for employment within GCS, including internal transfers, must be approved by the Vice President of
Global Cloud Services and Hyland Human Resources before the employment positions are offered. This approval
may be contingent upon the successful completion of additional security screening and training.

Hyiand personnel are granted only the specific privileges required for them to carry out their normal duties in
supporting the Platform. Hyland "uses a variety of preventive, detective, and reactive controls. These include strict
data access controls for Customer Data and confidential information, multiple levels of monitoring, logging,
reporting, and combinations of controls that provide for the independent detection of unauthorized activity.or
access to customer solutions and data.

System Boundaries
The systems that compose a functioning Platform are limited to shared components such as network devices,
servers, .and software that are deployed and operating within the Platform.-This system boundary also includes the
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network connectivity, power, physical security, and environmental services provided by the third-party ISP that

owns and operates the data centers in which this network infrastructure is collocated (when applicable).

Hyland is not responsible for any system components that are not within this system boundary, including netyvork

devices, netwprk connectivity, wor1<stations, servers, and software owned and operated by the Customer or other
third parties. Hyland may provide support for these coniponents atits reasonable discretion. .
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Figure 1 - General omgr^m of Hyland Cloud Pla tform architecture. Architecture may vary based on product selected.

Conridenlial • O 2019 Hyland Software, Inc.
VERSION 2019.1

-AUTHORIZED RECIPIENTS ONLY- &of 15



Process Boundaries

The processes executed withiti the Platform are limited to those that are executed by a Hyiand employee (or
authorized third party) or processes that are executed within our established system boundaries, in whole. This
includes, but is not limited to, hardware installation, software installation, data replication, data security, and '

authentication processes!

Certain business processes may cross these boundaries, meaning one or more tasks are executed outside of the

system boundaries that have been established for the Platform, one or more tasks are executed by individuals '

who are not Hyiand employees (or authorized third'partles), or one or more tasks are executed-based on written
requests placed by a Customer. In such event, Hyiand will provide support for such processes to the extent they
occur within Hyland's established system boundaries, but Hyiand is hot responsible for providing support for such
processes to the extent they occur outside of such established system boundaries. At its reasonable discretion,
Hyiand Inay provide limited support for processes that occur outside such established system boundaries.
Examples of business processes that cross these boundaries Include, but are not limited to. Hosted Solution
configuration changes, processing that occurs within the Hosted Solirtion. user authorization, and file transfers.

Special Considerations

This section applies to Hosted Healthcare customers who are receiving designated administration services from
the Hyiand Hosted Healthcare Sen/ices Team.

If the Hosted Solution includes hardware and/or software interfaces to be used for data Integration and those

resources will be remotely managed and supported by Hyiand, Customer must provide access and administrative
permissions to hardware and software interfaces-located on the Customer's network to the appropriate Hyiand
personnel. Local technical and systems support for these data communication interfaces and systems at the
Customer's location may also be required.

The Customer is responsible for maintaining all clinical and diagnostic activity, and for implementation and •
operation of all accounting, management and reporting systems, and audit functions.

If the Hosted Solution includes Master Patient Index feeds (MPI), Customer must provide such data and the

related specifications in a timely manner.

Responsibilities
Responsibilities are applicable to all Hyiand Cloud products unless otherwise noted.
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Hyland Responsibilities
Hyland will;

1. Provide access to the Hoisted Solution for use by the Customer by deploying and managing 'system
components within the Platform system boundaries, as defined within this document. This hosting service

■will be delivered in a manner that is consistent with the underlying agreement.
2. Upon request and the payment of applicable fees by Customer, deploy the Hosted Solution for use by

Customer.

3. Manage Hosted Solution configuration changes performed on behalf of Customer based on written
requests from authorized Customer employees or authorized third parties, when applicable.

4. Report and respond to qualified security Incidents. If Hyland has determined the Customer's Hosted
Solution has been negatively impacted by a security Incident, Hyland will deliver a root-cause analysis
summary to the Authorized Customer Representative. Such notice will not be unreasonably delayed, but
will only occur after initial corrective actions have been taken to contain the threat and stabilization of the
Platform has been completed. Assistarice from the Customer may be required.

5. Respond to reported availability incidents. This may include, but is not limited to, activities required to
restore access to the Customer's Hosted Solution. If Customer has reported an availability Incident to
Hyland Technical Support, Hyland will deliver a root-cause analysis summary to the Authorized Customer
Representative. Such notice will not be unreasonably delayed, but will only occur after initial corrective
actions have been taken to contain the threat and stabilization of the Platform has been completed.
Assistance from Customer may be required.

6. Maintain disaster recovery preparations. Including.data replication and periodic reviews.
7. Use reasonable efforts to test work performed by Hyland employees and Hyland vendors.
8. Use reasonable efforts to monitor the overall security and availability of the Platform.
9. Upon request of Custorher, provide information on available features and functionality of Customer's

Hosted Solution that could assist Customer in storing confidential or personal identiiVing information. •

Customer Responsibilities
Customer will: .

1. Designate to Hyland Authorized Customer Representatives, such as:
a. Customer Security Administrator ("CSA") personnel who are authorized to communicate

Customer's policies, submit Hosted Solution configuration requests to Hyland, or speak
authoritatively on behalf of Customer and shall receive and provide, as applicable, all notifications

' related to maintenance, security, service failures and the like.
b. Failure Notification Contact ("FNC") personnel who are to be notified of circumstances affecting

access to the Hosted Solution, such notifications related to maintenance, security, service failures
and the like.
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c. Or Other personnel as required by Hyland during the deployment of the Hosted Solutbn and

associated products.-

2. Be responsible for revocation of access to the environment immediately for unauthorized users and
reporting changes to the Authorized Customer Representative es soon as possible to prevent Inappropriate

access and privileges.

3. Access the Hosted Solution remotely.

4.' Provide web browser software, other compatible client software, and necessary communications

equipment to access the Hosted Solution.

5. Install and manage system components outside of the Platforrri system boundaries, as described in this
document.

6. Provide workstations that meet or exceed Hyland's minimum requiremerits for each software module
installed.

7. Execute processes that are outside of the process bouridaries as described in this document.
8. Identify and make use of Hosted Solution features to properly store confidential information and persqnal

. identifying information.

9. Be responsible for ensuring the Hosted Solution meets Customer's legal and/or compljance obligations.
10. Be responsible for all testing of the Hosted Solution upon installation prior to any production use, except as

otherwise set forth in a Hyland Services Proposal, when applicable.

11. Be responsible for all testing of any configuration changes to the Hosted Solution software, except as
-otherwise set forth in a Hyland Services Proposal.

12. Perform Hosted Solution user authorization.

13. Control user group membership and the related permissions within the Hosted Solution.
14. Transfer files to the Platform using supported protocols and standards, when applicable.

15. Use reasonable efforts to monitor business processes and quality controls that are unique to the
Customer's Hosted Solution. This includes batch processing of docurhents uploaded tp the Platform.

16. Report and respond to security and availability incidents of which Customer becomes aware. Customer
should report all such incidents to Hyland's Technical Support Department. The Hyland Technical Support
representative will serve as the primary point of contact for the duration of the support issue unless

■Customer Is advised differently by Hyland.
17. Work collaboratively with Hyland to respond to incidents, including security and availability incidents.

Standards and Procedures

Security ■ '
1. If Customer adminlslratora believe they have experienced a security Incident, they should contact their

appropriate Technical Support contact as soon as possible after discovering the incident. The Hyland
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Technical Support representative will serve as the primary point of contact for the duration of the support

issue unless Customer is otherwise advised by Kyland.

2. Employees of Customer are not permitted to share their Hosted Solution login credentials (e.g. passwords,
tokens, personal certificates, etc.) with other users.

3. Customer, must remove all inactive Hosted Solution accounts in a timely manner (e.g. when an employee is
terminated).

4. Customer is responsible for all distribution of output under their control within the Hosted Solution.
5. .Hyland utilizes virus protection software programs and definitions, which are configured to meet common

industry standards in an attempt to protect the data and equipment located within the Hyland Cloud
■ Platform from virus Infections or similar malicious payloads.

6. If technically feasible, Customer may conduct penetration testing against the public URL used to access
the Hosted solution on an annual basis; provided, that, (a) Customer provides Hyland with at least nirtety

(90) days' prior written notice of its desire to conduct such testing, (b) Hyland and Customer mutually agree
upon the timing, scope, and criteria of such testing, which may include common social'engineering,
application, and network testing techniques used to identify or exploit common vulnerabilities including
buffer overflows, cross site scripting. SQL injection, and man in the. middle attacks, and (c) such testing is

.at Customer's cost and expense and Customer pays to Hyland fees (at Hyland's standard rates) for the
Professional Services that are required or requested of Hyland In connection with such testing. Prior" to
any such testirig, any third party engaged by Customer to assist with such testing, rhust enter into a Noii>
Disclosure Agreement directly with Hyland. Customer-acknowledges and agrees that any such testing
performed without rriutual agreement regarding timing, scope, and criteria may be considered a hostile
attack, which may trigger automated and manual responses, including reporting the activity to local and

federal law enforcement agencies as well as immediate suspension of Customer's access to or use of the
Hosted. Solution. Customer Is prohibited from distributing or publishing the results of such penetration

testing to any third party without Hyland's prior written approval.

Incident Response

Hyland employs incident response standards that are based upon applicable ISO/IEC 27001 ;2013 and National
Institute for Standards and Technology ("MIST") standards to maintain the information security components of the
enviroriment by protecting and preserving the security, availability, confidentiality, and integrity of information.

Main categories of incidents that are considered in the Platform include:

•  Availability - These are issues, related to the ability to access any component of the solution and/or
environment. Availability issues can be a result of a security incident and/or Include sub types such as data

loss or integrity.
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■  Security - Any action or event that may have resulted In one or more Individuals obtaining access to
additional resources beyond those allocated or circumvention of Information security measures will be treated
as a'Security Incident. Security Incident.may also'be qualified as Confidential or Privacy to identify incidents
related'to unauthorized access,, disclosure, and/or the usage confidential, protected, or personal Information.

Responses to these Incidents follow the Hyland documented Incident response sequence. This sequence
Includes the following phases:

•  Preparation Phase > All work done to prevent Incidents and prepare team in the event of an Incident.
•  Detection & Analysis' Phase - Initial report and review of the potential issue to determine if Issue is qualified

as an incident.

•  Containment, Eradication & Recovery Phase - Activities involved in responding to the Incident including
stabilizing Impact environment components to normal operations.
Post'lncident Activity Phase - Activities involved In the closure of the Incident, including final housekeeping
with the customers and any follow-up.

•  Any other activities involved In the Incident documentation, contir^uous Analysis of risk and Impact, and
communication to involved parties and stakeholders.

if Hyiand has determined the Customer's Hosted-Soiution has been negatively impacted by a security or
avaiiabliity incident. Hyiand will deliver a root cause analysis summary. Such notice will not be unreasonably
delayed, but will only occur after Initial corrective actions have been taken to contain the security threat or stabilize
the Platform

Change Management
Customer Is responsible for testing all configuration changes, authentication changes, and upgrades to their •
Hosted Solution. In cases where the Customer relies upon Hyiand to Implement changes on Its behalf, a written
request describing the change must be submitted to technical support by an Authorized Customer Representative.
Hyiand will make scheduled configuration changes that are expected to impact Customer access to their Hosted
Solution during a planned maintenance window. Hyiand may make configuration changes that are not expected to
impact Customer during normal business hours.

Hyiand follows internal change management procedures. Generally, change requests are submitted via a change
management system and are then evaiuated by subject matter experts. Upon approval by such subject matter
experts, changes are implemented.'documerited, and tested. In the event an issue occurs with the approved
change, roiiback procedures, documented as part of the change request, are performed In order to return the
system to its original state.

Confidential - ©2019 Hyiand Software, Inc. -AUTHORIZED I^ECIPIENTS ONLY- 11 of 15
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Implementation Acknowledgement

When the Customer's .Hosted Solution is first deployed on the Platform, or an existing Hosted Solution is upgraded

to a newer release of the' software. Hyland may ask the Customer to submit written acknowledgement affirming
that the Hosted Solution has been successfully tested to the Customer's satisfaction. Hyland may delay the

implementation of certairi data protection or support services until Customer has submitted this written

acknowledgement. This acknowledgement does not prevent Customer from making independent changes to the

Hosted Solution. Rather, the intent Is to facilitate effective change management by helping to ensure ail parties

work from a common point that is known to be fully functional and cohfirming that no loss of functionality has

occurred as a result of hosting the solution on the Platforrri,

Maintenance Communications and Restrictions

Hyland will notify Customer of scheduled maintenance that is expected to Impact or potentially impact system

availability or functionality. Hyland will use reasonable efforts to notify Customer of unscheduled maintenance that

is expected to Impact or potentially impact system availability or functionality. Notificatioh will typically be sent at
least one week in advance, but In no event will such notice be sent less than 24 hours prior to the specified start

tirne. These notifications will be delivered electronically via e-mail or website notification to the Customer's-

Authorized Customer Representative.

Both scheduled and unscheduled maintenance will be restricted to within the hours of 10 PM to 6 AM, based on

the time zone of the impacted data center, unless other arrangements have been mutually agreed to by Customer

and Hyland. Scheduled hours for maintenance may be decreased by Hyland at Hyland's discretion, based on

Customer's selected class of service. The scheduled hours of maintenance will be communicated to each

Customer via e-mail in accordance with above notice provisions. For Customers that have purchased a Service

Class, limitatiohs on the aggregate number of hours of maintenance are set forth in the Service Class Manual,

based on the Customer's selected class of service.

Audits

Hyland Cloud Data Centers

All third-party Internet Service and Cloud Providers used by Hyland have demonstrated compliance with the
AlCPA Service Organization Controls {"SOC) Reports for Service Organizations and/or ISO 27001 attestation

standards (or a reasonable equivalent). Hyland validates the audit status of each third-party Internet Service

Confidential • ® 2019 Hyland Sofftvare, Inc. -AUTHORIZED RECIPIENTS ONLY-. l2oM5 •
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Provider on an annual basis. A copy of the most recent audit report is available to Customers in accordance with
the third-party's audit report distribution policies.

Hyland Cloud Solutions

Hyland maintains a periodic extemal audit program for the Platinum and Double Platinum Service Class
Customers as identified in their underlying agreement and for the OnBase Accelerated Financial Reporting
Management (AFRM), ShareBase, and Perceptive hosted products. Attestations are typically completed on an
annual .schedule and currently utilize the SOC 2 standard; Platinum and Double'Platinum Customer Hosted
Solutions are expressly included in the SOC 2 sample size for testing. A copy of Hyland's most recent SOC 2
report.is available to all customers upon written request. Hyland's SOC 3 report is available at Hyland.com.

Vulnerability assessments

upon written request and no more than once per year, Hyland will perform a vulnerability assessment of the public
URL used to access the Hosted Solution, for the purpose of identifying potential security weiaknesses which may
include (but is not limited to) Inadequate Input validation, sensitive data exposure, privilege escalation, cross site
scripting, and broken session management. Hyland v/ill create a report listing the number and severity of any
weaknesses identified. Hyland will also provide a copy of such report to Customer. If the report contains
vulnerabilities with a severity rating of "High" or "Crlticar, Hyland will coordinate with the Customer to perform
additional analysis and/or document a remediation plan intended to reduce the associated risks. Customer is
prohibited from distributing or publishing the results of such report to any third parly without Hyland's prior written
approval.

Customer Audits

Customer may conduct audits of Hyland's operations that participate in the ongoing delivery and support of the .
hosting services purchased by Customer on an annual basis; provided all the following criteria are met, (a)
Customer provides Hyland with at least ninety (90) days prior written notice of its desire to conduct such audit, (b)
Hyland and Customer mutually agree upon the timing, scope, and criteria of such audit, which may include the
completion of questionnaires supplied by Customer and guided review of policies, practices, procedures, Hosted
Solution configurations, invoices, or application logs, and (c) such audit .is at Customer's cost and expense and
Customer pays to Hyland fees (at Hyland's standard rates) for the Professional Services that are required or
requested of Hyland in connection with such audit. Prior to any such audit, any third party engaged by Customer to
assist with such audit, must enter into a Non-Disclosure Agreement directly with Hyland. If any documentation
requested by Customer cannot be removed from Hyland's facilities as a result of physical limitations or policy
restrictions, Hyland will allow Customer's auditors access to such documentation at Hyland's corporate
headquarters in Ohio and may prohibit any type of copying or the taking of screen shots. Where necessary,

Confidenlial -©2019 Hyland Software, Inc. -AUTHORIZED RECIPIENTS ONLY- 13 of 15
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Hyland will provide private and reasonable accommodation at Hyland's corporate headquarters in Ohio for data

analysis and meetings. Upon reasonable notice, Hyland and Customer mutually agree.to make necessary

employees or contractors available for interviews in person or on the phone.during such audit at Customer's cost

and expense. -Customer is prohibited from distributing or publishing the results of such audit to any third party

without Hyland's prior written approval.

Business Continuity
The GCS Business Continuity Management program establishes the standards and procedures that support the

availability and resiliency of the Platform. GCS Business Continuity plans are reviewed annually with

representatives in all applicable Hyland business.and functional areas to ensure appropriate coverage and

consideration of business objectives.

When technically feasible, Customers who purchase the Platinum or the Double Platinum Sen/ice Class, as

described in the Service Class Manual, may participate in a data center failover test of Customer's Hosted

Solution in order to determine each party's preparedness for a disaster or service failure; provided, that, (a)

Custorher provides Hyland with at least ninety (90) days' prior written notice of its desire to conduct failover

testing, and (b) Hyland and Custorher mutually agree upon the timing, scope, and criteria of such test, which rnay

include document retrieval, document processing, and narhe resolution capabilities and (c) such failover testing is

at Customer's cost and expense and Customer pays to Hyland fees (at Hyland's standard rates) for the

Professional Services that are required or requested of Hyland in connection with such testing. Customer is
prohibited from distributing or publishing the results of such testing to any third party without' Hyland's prior written

approval.

Reporting
Customer may request the following reports for all of their Hosted Solutions in the Hyland Cloud Platform

1. Service availability report containing a list.of service level availability ("SLA").incidents that have been
reported by Customer. The report will reflect each incident's confirmation or rejection by Hyland.

2. Technical Support Activity report containing a list of issues that have been reported by Customer. The
listing of each issue will reflect the current status (Open, Closed, etc.).

3. Data center audit report containing the most recent attestation demonstrating that the third party data
center provider used by Hyland in support of the Customer's Hosted Solution is compliant with the AlCPA
see Reports for Service Organizations, and/or ISO 27001 audit standards (or a reasonable equivalent).

The following reports are available to Customers that purchase the OnBase product option in the Hyland Cloud
Platform;

Confidential-©2019 Hyland Software, Inc. -AUTHORIZED RECIPIENTS ONLY- 14 of 15
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Service Configuration report for the Customer's Hosted Solution. These reports will contain an accounting
of the services that are currently corSfigured In support of the Customer's Hosted Solution. For each
service, the report will Indicate the version of the OnBase software .used, the number of servers on which it
Is hosted, and the versior^ of the operating system in use on these servers.
Service Consumption Report containing a detailed accounting of the measurements used.to generate the

..most recent Invoice for the Customer's Hosted Solution, totals are generated in multiple categories
Including disk group storage, database storage, and SFTP Archive storage.
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Introduction

This Service Class Manual provides Customers a detailed description of the Service Level Commitments

available for purchase by Customer as part of Standard Hosting Services. Capitalized terms not defined in

this Service Class Manual have the meanings set forth in the Hosting Agreement.

Definitions

"Monthly Hosting Fee" means the Hosting Fees allocable to the month In which the applicable service

failure occurred.

"Downtime" means the aggregate time (In minutes) each calendar month, as confirmed by Hyland

following written notice from Customer, that: (1) Customer has experienced Network Unavailability; (2)

no documents stored in the Software can be retrieved from the Hosted Solution; or (3) no documents can

be input into the Software. The length of Downtlrhe will be measured from the time Custorner first reports

the covered failure condltlon($) to Hyland In writing until the time when Hyland's testing conflrnris that

the failure conditlonls) reported are no. longer present. Downtime does not Include any failure

condition(s) described above which occur due to an Exclusion Event. -Hyland agrees that following the

occurrence of a Downtime event, Hyland shall provide to Customer a report which will include, as

applicable, a detailed description of the Incident, start and end times of the Incident, duration of the

incident, business/functional impact of the incident, description of remediation efforts taken, and a

description of outstanding issues or tasks relating to the incident.

"Eligible Customer Data" means ail Customer Data that Hyland confirms has been stored within the

Software included in the Hosted Solution for a number of hours (prior to the time Hyland provides a

Failover Notice) that exceeds the applicable recovery point objective set forth in table 2 under "Service

Level Commitments" below.

"Exclusion Event" means any of the following occurrences:

(1) System Maintenance that Is within the System Maintenance hours limit of the applicable Service

Class (see "System Maintenance" below);

(2) failure of Customer's equipment or facilities;

(3) acts or omissions of Customer, including but not limited to (a) performance or non-performance

of any services by a third party (other than Hyland) contracted by Customer to provide services

to Customer related to the Hosted Solution, (b) any failure that Customer mutually agrees is not

due to fault of Hyland or Hyland's contracted third party hosting company, (c) changes in

Customer's business requirements that are not report.ed in advance.to Hyland and addressed by

© Hyland Software, inc. All rights/eserved.



the parties through a change order (as described In the Hosting Agreerhent), or (d) failure of any

code or configurations managed or written by Customer or any third party vendor to Customer;

(4) the occurrence of a force majeure event (as.described In the Hosting Agreement)

(5) Internet failure or congestion;

(6) any defect or failure of any Third Party Software or hardware that is part of the Hosted Solution,

where the manufacturer has discontinued maintenance and support of such Third Party Software

or hardware, Hyland has notified Customer of such discontinuance and the need to upgrade, and

Customer has not notified Hyland (within thirty (30).days after receipt of Hyland's notice) that

Customer agrees to permit Hyland to upgrade such Third Party Software or hardware to a

supported version; or

(7) provided that Hyland has fulfilled its obligations under the Process Manual with respect;to virus

protection, Hosted Solution failures or other failures caused directly or Indirectly by known or

. unknown computer viruses, worms or other malicious programs.

"Failover Notice" means a written notice provided by Hyland to Customer (which notification may be

made by electronic communication, Including e-mail) Indicating that Hyland Is initiating a data center,
failover for the Hosted Solution.

"Monthly Uptime Percentage" means the total number of minutes in a calendar month, minus the

number of minutes of Downtime in such month, .divided by the total number of minutes io such month.

"Network Unavallabllltv" means: (a) a loss of more than 1% of network traffjc between the Netswork and

data center provider's Internet backbone network; or (b) a latency of more than 100 milliseconds between
the Network and the data center provider's Internet backbone network, In each case which is confirmed,

by Hyland over a period of at least five (S) minutes. The length of the Network Unavailability will be
measured from the time Customer first notifies Hyland In writing of the failure condltlon(s) to the time

when Hyland's measurements Indicate that the failure condltion(s) described are no' longer present.

"System Maintenance" means the maintenance of the Hosted Solution," whether such maintenance Is
scheduled (e.g., for upgrading of the Software or any other Hosted Solution components or for any other
scheduled purpose) or unscheduled (due to emergency), and which results In the Hosted Solution being
unavailable or inaccessible to Customer.

"Recovery Point" means the minlmurh number of hours (prior to the time Hyland provides a Failover

Notice) that Customer Data shall be stored within the Software included In the Hosted Solution to qualify
as Eligible Customer Data.

O Hyland Software, Inc. Ail rights reserved.



"Recovery Time" means the number of hours from the time a Failover Notice Is dellvered.to the time the

Hosted Solution has been Restored, excluding all time during that period when an Exclusion Event affects

both the current primary and secondary data centers.

"Restore" or "Restored" means that, except to the extent prevented by an Exclusion Event; <1) Eligible

Customer Data can be stored in the Software and retrieved from the Hosted Solution; and (2) new

Customer Data can be input into the Software.

Service Level Commitments

Table 1: Monthly Uptime Percentage

Service Classes Silver Gold Platinum Double Platinum

■  , '\.i ■. Mohthiy.Uptime Percentage ' .
'j .. • ;•

Monthly Uptime 99% 99.50% 9^80% ■  99.90%

Percentage

.  Monthly Uptime Percentage Seivlce.t'evel Credits^
i' . '

•  i'--

Monthly Uptime Less than 99% 99.49-99% 99.79-99% 99.89-99%

Percentage

Service Credit

Ranges and

Applicable Credit

Determinations

25% of the 25% of the 25% of the 25% of the

Monthly Hosting

Fee

Monthly Hosting

Fee

Monthly Hosting

Fee

Mpnthly Hosting

Fee

Less than 99% Less than 99% Less than 99%

50% of the 50% of the 50% of the

Monthly Hosting Monthly Hosting Monthly Hosting

Fee Fee Fee
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Table 2: Business Continuity

Service Classes: Silver Gold Platinum' Double Platinum

'  '.f ' * * .

.'".. /Business.Gontlnulty. j
:  . ! • " r:i

• 1.

Recovery Point

Objective

8 hours •  4 hours 2 hours •  Ihour

Recovery Time

Objective

168 consecutive .

hours

48 consecutive

hours

24 consecutive

hours

4 consecutive

hours

, • • : V • /"Buslriess'Coritlriulty Setvlce.LeyerCredits- ■

Business Continuity

Service Level Credit

50% of the

Monthly Hosting

Fee

50%.ofthe !
Monthly Hosting-

Fee

50% of the .

Monthly Hosting

Fee

50% of the .

Monthly Hosting

Fee

Service Level Commitment Terms

Monthly Uptime Percentage. Hyland wlll meet the Monthly Uptime Percentage corresponding to the

applicable Service Class purchased by Customer, as Identified in table 1 above, during each calendar
month.

■ Business Continuity. Hyland shall provide a Fallover Notice prior to commencing a failover of the Hosted

Solution from the current production,data center to "any backup data center. In the eyent Hyland delivers

a Failover Notice "to Customer, Hyland shall restore the Hosted Solution within the applicable Recovery
Time objective set forth In the table 2 above.

Exclusive Remedies Terms

Monthly Uotlme Percentage". In the event the Monthly Uptime Percentage during any calendar month is

less than the applicable .Monthly Uptime Percentage set forth in the Table 1, Hyland shall provide.to
Customer the applicable credit against Hosting Fees specified in Table 1 above.

For example, purposes only, assume Customer purchased the gold Service Class. In such event:

(i) if Monthly Uptime Percentage Is equal to or greater than 99%, but less than 99.5%, Customer shall
receive a one-time credit against Hosting Fees In an amount equal to twenty-five percent (25%)

.  of the Monthly Hostjng Fee; or

O Hyland Sqfiware, Inc. All rights reserved,
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(i,i) if the Monthly Uptime Percentage Is less than 99%, Customer shall receive a one*time credit
against Hosting Fees in an amount equal to fifty percent (50%) of the Monthly Hosting Fee.

Business Continultv. If, following delivery of a Failover Notice, the Hosted Solution is not restored within
the applicable Recovery Time objective set forth In Table 2, Hyland shall provide to' Customer the

■ applicable credit against Hosting Fees specified In Table 2 above.

Maximum Service Level Credit. Notwithstanding anything to the contrary herein, Customer acknowledges
arid agrees that Customer Is only entitled to a maximum of one (1) service level credit for all events'
occurring In a particular calendar month. Customer.'shall be entitled to only the.largest service level credit
which may be payable for one or more of the service level failures occurring In such .calendar month.

Application of Service Level Credits. Service level credits will be applied first to any outstanding amounts
which are due and owing from Customer, and then to future Hosting Fees.

Termination Remedv. If Customer earns a service level credit either: (I) in two (2) cori^cutlve calendar
months, or (il) in three (3) calendar months during any six (6) consecutive rhonth period; then Customer,
may, by written notice to Hyland delivered within thirty (30) days after the last credit described in either
clause or (i) or (ii) above is earned, terminate the Hosting Agreement.

Exclusivity. The remedies set forth above constitute the sole and exclusive remedies available to

Customer for any failure to meet the service level commitments set forth In this Service Class Manual.

System Maintenance

Table 3: System Maln^nance

Service Classes' SHycr- Gold Platinum ■ Double Platinum :

■r, ^ ^ „ y . • •. .SysUm-Majntenance - ' V:- ■ ■
Monthly System .

Maintenance Hours Limit

16 hours . 16 hours 6 hours 6 hours

Except as otherwise agreed by Customer and Hyiand, for the purposes of an Exclusion Event, System
Maintenance shall not exceed the number of hour's specified in the table above In any calendar month.

© Hyland Software, inc. All rights reserved.
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Department of State

CERTIFICATE
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I, the undersigned, the duly elected and acting Secretary of Hyland Software, Inc. a
corporation organized and existing under the laws of the State of Ohio (the "Corporation"), do
hereby certify that Noreen Kilbanc, Executive Vice President & Chief Administrative Officer, is a
duly elected Officer of the Corporation and is authorized to enter into, execute, acknowledge and
attest to any agreements, instruments or documents on behalf of the Corporation.

IN WITNESS. WHEREOF, 1 have hereunto set my hand on behalf of the Corporation
as of the date first written above.

HYLAND software. INC.
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By:

Date:

Name; Abby Moskoviiz'

Title: Corporate Secretary



AC^cf CERTIFICATE OF LIABILITY INSURANCE OATB (MMxnmrrn

03/15/2020

THIS CERTinCATE IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATTVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iN8UReR(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIRCATE HOLDER.

IMPORTAN'n If tNe cortlflcsto holdtr is an ADOmONAL INSURED, tht pollcy(lM) must havs ADOmONAL INSURED provtalona or b« andorsad.
If SUBROGATION IS WAIVED, aubfact to tba tarma and condWona of tha policy, cartiln pollclaa may raquira an andoraamonL A atatamant on
thia cartlfleata doaa not con far rlgMs to tba corttfkata holdtr In llau of tuch andorMmant(a).

PKOOucen

Tba James B. OtwaU Company

1100 SupadorAvenut East

Sulta 1500

Cleveiand OH 44114

Kamn Ormlston

P«,. (216) 367-6787 (216) 241-4520
.mim. KOnnisionOoawaidcompanlas.com

erSMtEWS) AFPOMMNO COVBUOE NAIC*

MSURERA: FadtftilnsurancaCompany 20281

MSUK&O

HSI Holdings 1. Inc.

Hyland Softwaia. inc

20500 damans Road

WMdaka OH 44145

arsunen a • Nortbem Insuranca Co. 20303

eiguHERC: Padflo tndamnily Company 20348

MiuRERo; Nad Union Fka Ins Co of Ptttiburgh PA 19445

BYSuneas:

PYSUNSRF:

COVERAGES CERTlFtCATE NUMBER: 18/20 GUAUTOA^RK/ REVISION NUMBER:

IhSh
CTW

THIS IS TO CSRTIFY THAT THE POUCIES OF tNSURANCfi LISTED BELOW HAVE BEEN tSSUEO TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTwrmSTANDING ANY REQUIREMENT. TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO VSMICM TMS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POUCIES. UMIT8 SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MuevEFr
KfiiiEfi

MUCVW
UKTTSTYPSOFPfSURAKCS POUCY HUMoen

COMMERCML OCNCKAL UAOUTY

OCCURcuuMswkoe

QgMVAOQAgOTB UMH APPUES PER:

□ss □POUCY LOG

OTHgP:

S57BS325

IMtWXVYYYYl

12^1/2019

mmoonnrYY)

12/31/2020

EACH 0CCUMENC6
DuuseTonemB—

HEP 6XP tAw «rm pfonl

PEPaOHAl * APV INJURY

oeMEAALAOOReOATE

PROCUCTB • COMP^AQO

CmpiOYM Beneftt Uab
eOMSMEO SHOLE UMir
ffAAOCMlrtl

, 1.000.000
1.000.000

10,000

^ 1,000.000
2.000.000

2.000,000

I 1.000,000

AirrOHOOU UABAJTY

X ANYAUTO
CmnEO
AUTOS ONLY
WPEO
AUTOS ONLY

( 1.000.000
BOOA.Y MAJRV (P«r pvwil

SCHEDULED
AUTOS
NCN-OAMED
AUTOS ONLY

73S2-28-S3 12/31/2019 12/31/2020 aoOLYiNAlRYiPw

■pfiCpERfTBOKZS
fPwAcdPwO

UMBRELLA UAS

EXCESS UAB

DEO

X OCCUR

CLAMSJAAOe

EACH OCCURAE>^ 25.000.000

79B9-2048 12/31/2019 12/31/2020 ACCREQATE 25.000.000

RETENTION t

WORKERS COMPENSATION
AND EMPLOVERT UABO/rr

ANY PROPRIETORMU1TNER/EXECUT1VE
OFFICERAilEMSER EXCLUOEO?
|M«W«ani H NH)

statute w

□ (20) 7171.39-93 12/31/2019 12^1/2020 E.L EACH ACCIDENT 1.000.000

EX-PSfiASE-eAENPLOYEE 1.000,000

OeSCRlPTlON OF OPERATIONS I El-PSSASE • POUCY LMIT 1.000.000

Erron & OmisslOAS UsDOlty
03'9ei47-5< 12/31/2019 12/31/2020 R«tsnt)on:$500.000 Limit: S10M

OESCRlPnON OF OPERATIONS/LOCATIONSIVEHXXES (ACORO 101. AMMlMi RmAWR* S«MM. imt b* attacM RntM m

Stata of NH. Depedment of information Tachnology
ATTN:Cniaf information Ofllcar

27 Hazen Drive

Concord NH 03301
1

SHOULD ANY OF THE ADOVE DESCRIBED POUCIES BE CANCEUJED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WttX BE DEUVEREO IN
ACCORDANCE WITH THE POUCV PR0VI3I0K8.

AUmCROS) REPPCSOrTATTVE

ACORO 2S (2016/03) lbs ACORO nsmt snd logo sro rsgtstsrsd mirks of ACORO

A


