State of Nefo Hampshire

DEPARTMENT OF SAFETY
OFFICE OF THE COMMISSIONER
33 HAZEN DR. CONCORD, NH 03305
603/271-2791

JOHN J. BARTHELMES
COMMISSIONER

November 13, 2017

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council IQ ' R S / - :
Sae Hous efroactve/Svh Seurca
Concord, New Hampshire 03301

Requested Action

Authorize the Department of Safety (DOS), Division of State Police, to retroactively enter into a sole source contract
amendment with NIIT Technologies, Inc. (VC#165248-B001) 1050 Crown Point Pkwy, Suite 500, Atlanta, GA 30338, by
increasing the contract amount by $113,900.00, changing the contract amount from $627,460.00 to a total of $741,360.00, and
by extending the end date from September 30, 2017 to February 28, 2018 for the purpose of continuing two temporary
consultant positions to assist with completing additional J-One related tasks for this portion of the project. The original contract
was approved by the Governor and Executive Council on February 28, 2014 as item #60; amended on October 21, 2015 as
item #47; amended on February 10, 2016, as Item #61, and amended on January 18, 2017 as item #56. Effective upon
Governor and Council approval through February 28, 2018. Funding source: 100% Federal Funds.

The funds are available in the SFY2018 operating budget as follows.

02-23-23-234015-45650000 Dept. of Safety — Div. of State Police — J-ONE Earmark SFY2018
046-500465 Consultants — IT Consul-Non-Benefit $113,900.00

Explanation

This request is retroactive as work necessary for this portion of the J-One project has taken longer than originally anticipated.
This contract amendment is sole source because the amended amount is greater than 10% of the original contract price. This
amendment provides for continuing two temporary consultant positions to assist with J-One and J-One related system efforts,
such as completing certain J-One connections and enhancing J-One functionality. These technical consultants work closely
with DOS, Department of Information Technology (DOIT), J-One personnel, and local law enforcement contractors to
implement networks that support software changes necessary due to legislative mandated changes as well as efficiencies to
streamline business processes, such as in the J-One project that affects DOS, State Police, and the courts with enhanced
information.

While drafting this Amendment, a typographical error in Item #61 (February 10, 2016) was discovered which increased the
total amount of the contract by $30,000 more than intended by the parties. That error has since been corrected and did not
result in additional money paid to the contractor by the State. The current contract total accurately reflects the contract amounts
requested and approved by the Governor and Council.

Respectfully submitted,

n J. Barthelmes
ommissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

November 14, 2017

John J. Barthelmes
Commissioner
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolIT)
has approved your request to amend a contract with NIIT Technologies Inc. (NIIT), as described below
and referenced as DolIT No. 2014-028D.

This retroactive amendment with NIIT will provide the Department of Safety with
support services to complete J-ONE connections, enhancing J-ONE functionality,
and completing other J-ONE related tasks separately funded by a DOS Federal Grant.

This amendment increases the contract by $113,900 from $657,460 to $771,360. It
shall become effective upon Governor and Executive Council approval through
February 28, 2018.

A copy of this letter should accompany the Department of Safety’s submission to the
Governor and Executive Council for approval.

Sincerely,
N
Denis Goulet

DGf/ik
DOIT 2014-028D

cc: Scott Hopkins, DOS IT Lead



State of New Hampshire
Department of Safety
J-ONE Support
CONTRACT 2014-028
AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2014-028, on February 28, 2014, Item # 60, as amended by Contract Amendment A, on October 21, 2015,
Item #47, as amended by Contract Amendment B, on February 10, 2016, Item #61, as amended by Contract
Amendment C, on January 18, 2017, Item #56 (herein after referred to as the “Agreement”), NIIT
Technologies, Inc. (NIIT) agreed to supply support services to J-ONE and J-ONE related systems upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Safety (hereinafter referred to as the “Department”) of certain sums specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the contract price by $113,900.00 to bring the total
contract price to $741,360.00* and wishes to extend the contract completion date to February 28, 2018;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement - General Provisions by extending the end date from
September 30, 2017 to February 28, 2018.

2. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation from $627,460.00 to $741,360.00*.

3. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation
from $627,460.00 to $741,360.00*. This will accommodate the use of two (2) vendor staff members
for 1,340 hours needed for J-ONE and J-ONE related system efforts.

Exhibit B of the Agreement is hereby amended as described below:
1. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONTRACT PRICE

~ Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $741,360.00*
(“Total Contract Price”). The payment by the State of the total Contract price shall be the only and the
complete reimbursement to NIIT for all fees and expenses, of whatever nature, incurred by NIIT in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

Y

2014-028 Amendment D
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State of New Hampshire
Department of Safety
J-ONE Support
CONTRACT 2014-028
AMENDMENT D

Table 2 Contract 2014-028 — DOS J-ONE Support Contract

CONTRACT AND AMENDMENT TYPE END DATE CONTRACT
AMENDMENT AMOUNT
NUMBER ‘

2014-028 Original Contract 09/30/2015 $319,434
2014-028 Amendment to extend end date 09/30/2017 $0
Amendment A

2014-028 Amendment to increase funding only 09/30/2017 $162,026
Amendment B

2014-028 Amendment to increase funding only 09/30/2017 $146,000
Amendment C

2014-028 Amendment to increase funding only and 02/28/2018 $113,900

Amendment D

cxtend end date

CONTRA

* NOTE: While drafting this Amendment, a typographical error in Amendment B (approved by Govemor and Council
on February 10, 2016, Item #61) was discovered which increased the total amount of the contract by $30,000 more than
intended by the partics. That error has been corrected in this Amendment and did not result in additional money paid to
the contractor by the State. The current contract total accurately reflects the contract amounts requested and approved
by the Governor and Council.

A

NUT Initials
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State of New Hampshire
Department of Safety
J-ONE Support
CONTRACT 2014-028
AMENDMENT D

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQOF, the parties have hereunto set their hands as of the day and year first above

written,
Ritesh Agrawal, Controller

NIIT Technologies, Inc.

Corporate Signature Notarized:
STATE OF _GEORGIA

COUNTY OF  Fee/fn

On this the _#+h day of 0€C€ mber , 2017 , before me, Ritesh Agrawal , the undersigned
Officer , personally appeared and acknowledged her/himself to be the Controller , of
NIT Technologies, Inc., a corporation, and that she/he, as such QOfficer being authorized to do so, executed
the foregoing instrument for the purposes therein contained, by signing the name of the corporation by
her/himself as Controller.

IN WITNESS WHEREOF I hereunto set my hand and official seal.
Vi g 72
/mm/om /d,u/a(z

My Commission Expires:
ecewr ber /s /

(SEAL)

State of New Hampshire

Steven R. Lavoie, Director of Administration
State of New Hampshire
Department of Safety

Approved by the Attorney General (Form, Substance and Execution)

ﬁ/ " Date: 11113“?

State of lﬁmpshlre Dewnen( of Justice

\\/ 2014-028 Amendment D
NIIT Initials Page 3 of 3




CERTIFICATE OF AUTHORITY/VOTE

Dheeraj Bhardwaj , do hereby certify that:

I am a duly elected Vice President — Human Resources of _NIIT Technologies Inc

The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17%, 2004.

RESOLVED: That the Controller and Secretary,

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

Ritesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this position on April 1st,
2005.

The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
Secretary as of ]2,! ] ljz )7 . .

NIIT Technologies4ric. Vice Presidén\t — Human Resources

STATE OF Georgia
County of [ 4/ o

#/h day of

The foregoing instrument was acknowledged before me this

1 YZi Illtll"'
O

v,
¥ 'ai 7(5.

217, by Dheeraj Bhardwaj

) ) /ém/c@m %w %zc/ck

Notidry Public / Justice of the Peace

Deece o e /S”, L2020




State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NIIT TECHNOLOGIES INC. is
a Georgia Profit Corporation registered to transact business in New Hampshire on October 03, 2008. I further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 603245

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of November A.D. 2017.

Yi ! '
3 Vi, ,
Y K "j /
]
S/ SR 9/
Y 9 .
- ) //

v |

William M. Gardner
Secretary of State




® DATE (MM/DD/YYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE 12;26/2017 !

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: |f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁg,’d.g‘” Atlanta Certificate Request Team

Commercial Lines - (404) 923-3700 PHONE 4. 404-923-3700 fA%. No. 877-362-9069
USI Insurance Services National, Inc. EMAL s, atlcertrequest@wellsfargo.com

3475 Piedmont Road NE, Suite 800 INSURER(S) AFFORDING COVERAGE NAIC #
Atlanta, GA 3(‘)"325;_2886 iNsuRer A: _ Great Northern Insurance Company 20303
INSURED INsURERB: Federal Insurance Company 20281
NIIT TECHNOLOGIES, INC. INSURERC :  Chubb Indemnity Insurance Co. 12777
1050 Crown Pointe Parkway INSURER D :

Suite 1000 INSURERE :

Atlanta GA 30338 INSURERF :

COVERAGES CERTIFICATE NUMBER: 12539825 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A X | COMMERCIAL GENERAL LIABILITY 35862638 01/01/2018 | 04/01/2019 | EACH OCCURRENCE s 1,000,000
X DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) S 1,000,000
MED EXP (Any one person) S 10,000
| PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE S 2,000,000
POLICY D 5’58{ Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: s
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY 73547354 01/01/2018 | 04/01/2019 | (Ea accident) $ 1,000,000
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED . -
AUTOS ONLY - AUTOS BODILY INJURY (Per accident}] $
% | HIRED x| NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY {Per accident)
$ S
g | X | UMBRELLALIAB X | occur 79839147 01/01/2018| 04/01/2019| EACH OCCURRENCE s 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE S 10,000,000
DED | RETENTION S 0 S
WORKERS COMPENSATION % | PER OTH-
AND EMPLOYERS' LIABILITY YIN 71725711 01/01/2018 | 01/01/2019 STATUTE l ER 550000
ANYPROPRIETOR/PARTNER/EXECUTIVE 01/01/2018| 01/01/2019| E.L. EACH ACCIDENT $ O
B | OFFICER/MEMBER EXCLUDED? N |N/A 71750200
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 000,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

NAMED INSUREDS:NIIT(USA), INC.; NIIT TECHNOLOGIES, INC.;NIIT TECHNOLOGIES LIMITED,;NIIT HEALTHCARE TECHNOLOGIES, INC. AND
NITT MEDIA TECHNOLOGIES, LLC.

CERTIFICATE HOLDER CANCELLATION
State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Department of Safety ACCORDANCE WITH THE POLICY PROVISIONS.
Attn: Keith Lohmann
33 Hazen Drive AUTHORIZED REPRESENTATIVE
Concord, NH 03301
Qe ol
|

The ACORD name and logo are registered marks of ACORD © 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03)
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State of Nefw Hampshire
DEPARTMENT OF SAFETY
OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD, NH 03305
603/271-2791

JOHN J. BARTHELMES

COMMISSIONER G_ # C d: 5¢
O/-18- 2011
December 13, 2016

His Excellency, Govemnor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

Requested Action

Authorize the Department of Safety (DOS), Division of State Police, to enter into a contract amendment with NIIT
Technologies, Inc., (VC# 165248-B001) 1050 Crown Pointe Pkwy, Suite 500, Atlanta, GA 30338, in the amount of
$146,000.00, increasing the contract amount from $511,460.00 to a total of $657,460.00, for the purpose of continuing one
temporary consultant position to assist during the Virtual Private Network (VPN) rollout in preparing local law enforcement
for their future integration into the Justice-One Network Environment (J-One) project. The contract was originally approved by
Governor and Council on February 28, 2014, Item #60, and amended on October 21, 2015, Item #47, and on February 10,
2016, Item #61. Effective upon Governor and Council approval through September 30, 2018. Funding source: 100% Agency
Income.

Funds are available in the SFY2017 operating budget and contingent upon availability and continued appropriations in
SFY2018 with the authority to adjust between fiscal years through the Budget Office if needed and justified.

02-23-23-234010-22110000 Dept. of Safety — Div. of State Police —~ Hwy Sfty Equip Training Grants

046-500465 Consultants-IT Consol-Non-Benefit SFY2017 SFY2018
RSRC: 405921 $126,000.00 $20,000.00

Explanation

This contract amendment provides for continuing one temporary consultant position to assist during the Virtual Private
Network (VPN) rollout in preparing the local law enforcement for their future integration into the J-One project. The J-One
project continues to be rolled out to all the local law enforcement agencies and requires the work of one consultant to assist
with the VPN rollout portion of the project. Due to the shortage of DolT personnel with the requisite skills necessary to
support this critical application, it is imperative that this consultant be provided. The VPN project is replacing or providing
connectivity between the State, municipalities, and counties via virtual private network connections and is replacing the
existing (and costly) frame-relay connections currently in use in most of these locations. This will result in considerable cost
savings to the State and local municipalities, as well as providing enhanced data communication capabilities via J-One.

The VPN project is part of the larger effort called J-One, which is a multi-phased effort to electronically connect the different
levels (State, county, and local) and components (law enforcement, prosecutorial, courts, and corrections) together to enhance
efficiency and effectiveness in the system as a whole. J-One also enhances safety for both the public and those serving the
public by ensuring that the data that already traverses the system is available in a timely and accessible manner.

The technical consultant provided under this contract works closely with DOS, DolT, J-One personnel and local law
enforcement contractors to implement virtual private networks that support software changes necessary due to legislative
mandated changes as well as efficiencies to streamline business processes (e.g., as in the J-One project that affects DOS, State
Police, and the courts with enhanced information). The original estimated timeframe to implement all VPNs has met with

TDD ACCESS: RELAY NH 1-800-735-2964



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

December 13, 2016

Page 2 of 2

many challenges due to the variety of technical support engaged by the local law enforcement community. This task is
approximately seventy percent complete.

The following information is provided in accordance with the comptroller’s instructional memorandum dated September 12,
1981.

1} List of personnel involved: One IT Network Specialist consultant,

2) Nature, Need, and Duration: A consultant with technical expertise is needed to assist with configuration in Virtual Private
Networks at the local law enforcement level during the rollout of the VPN project portion of J-One. This consultant has
specific expertise in network infrastructure and network security consistent with the needs of criminal justice information
(CJI). The need for the work is limited to the time during the build-out of the network only. The VPN is a more cost effective
alternative for both the State and municipalities to the current frame-relay method of communication.

3) Relationship to existing agency programs: The VPN project is related to the J-One project which connects and facilitates
communication between different entities within the criminal justice community in New Hampshire, i.e., law enforcement,
prosecution, courts, and corrections.

4) Has a similar program been requested of the legislature and denied? No.

5) Why wasn’t funding included in the agency’s budget request? The level of assistance that is required was not anticipated at
the time that the project was planned. Without the technical assistance, migration to VPN will be slowed or in some cases
impossible. )

6) Can portions of the grant funds be utilized? Yes, but the pace of the project will be impacted and some municipalities may
not be serviced if assistance is not available.

7) Estimate the funds required to continue this position: Once the migration is complete, the consultant will no longer be
needed.

In the event that Federal Funds are no longer available, General Funds and/or Highway Funds will not be requested to support
this program

Respectfully submitted,
W

J. Barthelmes
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

October 25, 2016

John J. Barthelmes
Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to amend a contract with NIIT Technologies Inc., as described below and
referenced as DolT No. 2014-028C.

This amendment is to temporarily increase staffing to assist during the Virtual Private
Network (VPN) rollout in preparing the courts for their future integration into the J-ONE
project separately funded by a DOS Federal grant. J-ONE, a multi-year project to integrate
and automate the Courts, DMV, and State Police, is ongoing since 2000. The amendment
includes funding for $146,000.00, increasing the total amount from $511,460.00 to
$657,460.00 effective on the date of the Governor and Council approval.

A copy of this letter should accompany the Department of Safety’s submission to the
Governor and Executive Council for approval.

Sincerely,
P

(e

Denis Goulet

DG/mh
Contract # 2014-028C

“Innovative Technologies Today for New Hampshire’s Tomorrow”



State of New Hampshire
Department of Safety
Department of Safety VPN Rollout
CONTRACT 2014-028

CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2014-028, on
February 28, 2013, Item #60, as amended by Contract Amendment A, on Oct 21, 2015, Item #47, as amended by
Contract Amendment B, on Feb 10, 2016, Item #58 (herein after referred to as the “Agreement”), NIIT Technologies,
Inc. (NIIT) agreed to supply support services to J-ONE & J-ONE related systen)s upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology (hereinafter
referred to as the “Department’) acting for the benefit of the Department of Safety, certain sums as specified therein;

WHEREAS, the State requires the services of a trained and knowledgeable consultant for twenty-four (24)
months to assist with the Virtual Private Network rollout. Due to the shortage of DolT personne] with the requisite
skills necessary to support this critical application and extend other applications requiring similar technologies (Vision —
DOS mainframe replacement project), it is imperative that this consultant be provided through September 30, 2017.

WHEREAS, pursuant to the Agreexﬁent Section 10.18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price limitation.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation by $146,000
from $511,460 to $657,460.
2. Exhibit B: of the Agreement is hereby amended as described below:

2.1. Replace Paragraph 1.1: Not to Exceed in its entirety as follows:

1.1 Not to Exceed .
This is a Not to Exceed Contract with pricing Not to Exceed (NTE) $657,460 for the period from the
Effective Date through September 30, 2017. NIIT shall be responsible for performing its obligations
in accordance with the Contract.

2.2. Replace Paragraph 2: Total Contract Price in its entirety as follows:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments made by the State exceed $657,460 (“Total Contract Price™) as defined in
the Contract Agreement Part 1, General Provisions Section 1.8: Price Limitation. The payment by the State of the
total Contract price shall be the only, and the complete reimbursement to NIIT for all fees and expenses, of
whatever nature, incurred by NIIT in the performance hereof.

Initial all naasc \ 2014-028 Amendment C 11/18/2016



tate of New Hampshire
Department of Safety
Department of Safety VPN Roliout
CONTRACT 2014-028
CONTRACT AMENDMENT C

Table 2 Contract 2014-048 — DOS VPN Rollout

2014-028 Original Contract 0973072015 | $349,434.
2014-028 Amendment to extend end date 09/30/2017 $0
Amendment A

2014-028 Amendment to Increase funding only 09/30/2017 $162,026
Amendment B

2014-028 Amendment to Increase funding only 09/30/2017 $146,000
Amendment B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hercunto set their hands as of the day and year first above written.

M‘ Date: Hh Z' ’Q

Ritesh Agrawal, Controller
NIOT Technologies, Inc.

Corporate Signaturg Notarized:
STATE OF (;A

county oF (Oweta

’ day NOV . , 2016, before me, ‘
the undersigned Officer_Ritesh Agrawal
d and acknowledged her/himself to be the Controller ,of

NIT Technologies, Inc. , a corporation, and that she/he, as such _Officer _ being authorized to do
so, executed the foregoing instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as _Controller .

Initial all pagcs\ 2014-028 Amendment C 11/18/2016



State of New Hampshire
Department of Safety
Department of Safety VPN Rollout
CONTRACT 2014-028
CONTRACT AMENDMENT C

IN WITNESS WHEREOQOF I hereunto set my hand and official seal.

Yno Jport

Not@m Mlﬂu‘/} s ticd of the Peace

"'é,

mmu
°°§~

W M Date: /Z/{/ /6

“Richard C Bailey Jr, Assistant Cﬁ
State of New Hampshire
Department of Safety

Approved by the Attorney General (Form, Substance and Execution)

State of New Hampshire, Department of Justice

Date: / %Z/ (4

lmtlal all pagesy

2014-028 Amendmcnt C11/18/2016

- ~n



Co-Co-12-205 -0l

State of Nefo Hampslyive
DEPARTMENT OF SAFETY
OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD, NH 03305
603/271-2791

JOHN J. BARTHELMES

COMMISSIONER GC 'ﬂ (o {

| 02-10- 20/ b
» January 4, 2016
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
State House
Concord, New Hampshire 03301
Requested Action

Authorize the Department of Safety (DOS), Division of State Police, to enter into a contract amendment with NIIT
Technologies, Inc., (VC# 165248-B001) 1050 Crown Pointe Pkwy, Suite 500, Atlanta, GA 30338, in the amount of
$162,026.00, increasing the contract amount from $349,434.00 to a total of $511,460.00, for the purpose of continuing one
temporary consultant position to assist during the Virtual Private Network (VPN) rollout in preparing the courts for their future
integration into the J-One project. The contract was originally approved by Governor and Council on February 28, 2014, as
item #60, and a contract amendment was approved on October 21, 2015, as item #47. Effective upon Governor and Council
approval through September 30, 2017. Funding source: 9% Federal Funds/91% Agency Income.

Funds are available in the SFY2016 operating budget and contingent upon availability and continued appropriations in
" SFY2017 with the authority to edjust between fiscal years through the Budget Office if needed and justified.

02-23-23-234010-45650000 Dept. of Safety — Div. of State Police — J-One Earmark SFY2016 SFY2017
046-500465 Cousultants-IT Consol-Non-Benefit $0 $15,000.00
02-23-23-234010-22110000 Dept. of Safety — Div. of State Police — Highway Safety Equipment & Training Grant

046-500465 Consultants-IT Consol-Non-Benefit 108017.00  $39.009.00
RSRC: 405921 $108,017.00  $54,009.00

TOTAL  $162,026.00

Explanation

This contract amendment provides for continuing one temporary consultant position to assist during the Virtual Private
Network (VPN) rollout in preparing the local law enforcement for their future integration into the J-One project. The J-One
project continues to be rolled out to all the local law enforcement agencies and requires the work of one consultant to assist
with the VPN rollout portion of the project. Due to the shortage of DolT personnel with the requisite skills necessary to
support this critical application, it is imperative that this consultant be provided. The VPN project is replacing or providing
connectivity between the State, municipalities, and counties via virtual private network connections and is replacing the
existing (and costly) frame relay connections currently in use in most of these locations. This will result in considerable cost
savings to the State and localities, s well as providing enhanced data communication capabilities via J-One.

The VPN project is part of the larger effort called J-One, which is a multi-phased effort to electronically connect the different
levels (State, county, and local) and components (law enforcement, prosecutorial, courts, and corrections) together to enhance
efficiency and effectiveness in the system as a whole. The J-One project will also enhance safety for both the public and those
serving the public by ensuring that the data that already traverses the system is available in a timely and accessible manner.

The technical consultant resource provided under this contract will work closely with DOS, DOIT, J-ONE personnel, and local
law enforcement contractors to implement virtual private networks that support software changes necessary due to legislative
mandated changes as well as efficiencies to streamline business processes (e.g., as in the J-ONE project that affects DOS, State

TDD ACCESS: RELAY NH 1-800-735-2984



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

January 4, 2016

Page 2 of 2

Police, and the Courts with enhanced information). The original estimated timeframe for implementing all VPN connections
has met with many challenges due to the various levels of technical support engaged by the local law enforcement community.

Currently, the VPN project is approximately fifty percent complete.

The following information is provided in accordance with the comptroller’s instructional memorandum dated September 12,
1981.

1) List of personnel involved: One IT Network Specialist.

2) Nature, Need, and Duration: Person with technical expertise is needed to assist in configuration in Virtual Private Networks
at the local law enforcement level during the rollout of the VPN project portion of J-One. This person will have specific
expertise in network infrastructure and network security consistent with the needs of criminal justice information (CJI). The
need for the work is limited to the time during the build-out of the network only. The VPN is a more cost effective alternative

for both the State and municipalities to the current frame-relay method of communication.

3) Relationship to existing agency programs: The VPN project is related to the One Justice Network (J-One), a project to
connect and facilitate communication between different entities within the criminal justice community in New Hampshire, i.e.,
law enforcement, prosecution, courts, and corrections.

4) Has a similar program been mﬁuwted of the legislature and denied? No.

5) Why wasn’t funding included in the agency's budget request? The level of assistance that is required was not anticipated at
the time that the project was planned. Without the technical assistance, migration to VPN will be slowed or in some cases
impossible,

6) Can portions of the grant funds be utilized? Yes, but the pace of the project will be impacted and some municipalities may
not be serviced if assistance is not available.

7) Estimate the funds required to continue this position: Once the migration is complete, the position will no longer be
needed.

In the event that Federal Funds ere no longer avaijlable, General Funds and/or Hnghway Funds will not be requested to support
this program.

Respectfully submitted,




.State of New Hampshire
Department of Safety
Department of Safety VPN Rollout

CONTRACT 2014-028
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2014-028, on
February 28, 2013, Item #60, as amended by Contract Amendment A, on Oct 21, 2015, Item #47, (herein after referred

to as the “Agreement”), NIIT Technologies, Inc. (NIIT) agreed to supply support services to J-ONE & J-ONE related
systems upon the terms and conditions specified in the Agreement and in consideration of payment by the Department
of Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the Department of

Safety, certain sums as specified therein;

WHEREAS, the State requires the services of a trained and knowledgeable consultant for twenty-four (24)
months to assist with the Virtual Private Network rollout. Due to the shortage of DolIT personnel with the requisite
skills necessary to-support this critical application and extend other applications requiring similar technologies (Vision -
DOS mainframe replacement project), it is imperative that this consultant be provided through September 30, 2017.

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council; ’

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price limitation.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provistons of the Agreement by increasing the Price Limitation by $162,026
from $349,434 to $511,460.
2. Exhibit B: of the Agreement is hereby amended as described below:

2.1. Replace Paragraph 1.1: Nof fo Exceed in its eatirety as follows:

1.1  Not to Exceed )
This is a Not to Exceed Contract with pricing Not to Exceed (NTE) $511,460 for the period from the
Effective Date through September 30, 2017. NIIT shall be responsible for performing its obligations
in accordance with the Contract,

2.2. Replace Paragraph 2: Total Contract Price in its entirety as follows:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments made by the State exceed $511,460 (“Total Contract Price”) as defined in
the Contract Agreement Part 1, General Provisions Section 1.8: Price Limitation. The payment by the State of the
total Contract price shall be the only, and the complete reimbursement to NIIT for all fees and expenses, of
whatever nature, incurred by NIIT in the performance hereof.

Initial all pages 2014-028 Amendment B 10/27

2015 .
NIIT Initials Page 1 of 3



State of New Hampshire
Department of Safety
Department of Safety VPN Rollout
CONTRACT 2014-028
CONTRACT AMENDMENT B

Table 2 Contract 2014-048 — DOS VPN Rollout

2014-028 Original Contract 09/30/2015 | $349,434.
2014-028 Amendment to extend end date 09/30/2017 30
Amendment A

2014-028 Amendment to Increase funding only 09/30/2017 $162,026
Amendment B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effcet upon the approval date from the Governor and the Exccutive Council.

IN WITNESS WHEREOQF, thc parties have hercunto set their hands as of the day and year first above written.

M
— Date: ‘é]o:}fﬂ’r

Ritesh Agrawal, Controller
NIUT Technologies, Inc,

Corporate Signatwre Notarized:,
STATEOF _(recovQiac
3]

countyor Cowob

On this the '1 +h day of D e - , 2015, belore me,

PP\ desn Naracool . the undersigned Officer_Ritesh Agrawal
personally appearéd and acknowledged her/himsclf to be the Controller ,of

NIIT Technologies. Inc. , a corporation, and that she/he, as such _Officer _ being authorized to do
s0, execuled the foregoing instrument for the purposcs therein contained, by signing the name of the

corporation by her/himsel{ as _ Controller _.

Initial all pages 2014-028 Amendment B

12/7/201 5424322015
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State of New Hampshire
Department of Safety
Department of Safety VPN Rollout
CONTRACT 2014-028
CONTRACT AMENDMENT B

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace
My Commission Expires:
(SEAL)

State of New Hampshire

5055 GOUN.
WOKL/ Date: _\ ‘ ZQ?Zo)(/
Kevin O’Brien, Assistant Commissioner

State of New Hampshire

Department of Safety

Approved by the Attorney General (Form, Substance and Execution)

Date:

State of New Hampshire, Department of Justice

Initial all pages 2014-028 Amendment B
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State of Nefe Heampalpive
DEPARTMENT OF SAFETY
OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD, NH 03305
603/271-2791

JOHN J. BARTHELMES

COMMISSIONER™ ~~ * - * 7 - "7/
-2l-Z 01S
October 1,2015
- Her Excellency, Governor Margaret Wood ‘Hassan< - T S A S
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

Requested Action

Authorize the Department of Safety (DOS), Division of State Police, to retroactively amend the contraet with NIT
Technologies, Inc., (VCH# 165248-B001) 1050 Crown Pointe. Pkwy, Snite: 500, Atlanta, GA 30338, previously approved by
Governor and Councxl on February 28, 2014, Item #60, by extending the &nd date only from September 30, 2015 to September
30, 2017 for the purpose of providing contmucd technical assistance with the Virtual Private Network (VPN) rollout projéct.
Fundmg source: 14% Federal Funds/86% Agency Income. .

Exp__ lanation'

This request is retroactive due to administrative delays in processing changes to required documentation and required
approvals from other agencies. This contract amendment extending the end date through September 30, 2017 provides for
continued technical assistance with the Virtual Private Network (VPN). rollout project. This technical consulting resource
works closely with Department of Safety, Department of Information Technology, and J-ONE personnel to continue the work
on the final stages of the VPN project. Duet6:the shortage of DoIT personnel with the requisite skills necessary to support this
critical application and extend other applications requiring similar wchnologjes (such as the upgrade that is currently being.
undertaken at the Division of Motor Vehicles called “Vision®), it is imperative that this consultant continue to be provnded The
VPN project replaces or provides councctivity between the State and mumcnpalmes gind counties via virtual private network.
connections and replaces the’ exlsung (and costly) frame relay connections cuirently in use in most of these locations. This will
result in considerable cost savings to the State and localities, as well as providing enhanced data communication: capabilities

via J-One.

The VPN project is part of the larger effort called J-One, which is'a multi-phased effort to electronically connect the different
Jevels (State, county and local) and components (law enforcemerit, prosectitorial, courts and corrections) together to enhance
efficiency and effectiveness in the system as a whole. This project will also enhance safety for both the public and those
serving lhc public by ensuring that the data that already traverses the system js available in a timely and accessible manner.

In the event that Federal Funds are no Iongcr available, General Funds and/or Highway Funds will not be requested 1o support
this program.

TDOD ACCESS: RELAY NH 1-800-735-.2965



STATE OF NEW HAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
wiwvw.nh.gov/doit

- .- ..~ Denis Goulet .
"Caimnissioner

August 27, 2015

John J. Barthelmes
Commissioner
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Barthelmes:

This Jetter represents formal notification that the Department of Information Techiology (DolT)
has approved your request to amend a contract with NIIT Technologies Inc. (NIIT), as described below
and referenced as DoIT No. 2014-028A.

This is an authorization to amend a contract with NIIT in order to extend the contract.
-end_date from September 30, 2015 to September 30, 2017. The purpose of this
contract is to provide assistance to the Department of Safety during the Virtual
Private Network (VPN) rollout in preparing the courts for their future integration into
- the J-One project. This contract amendment does not increase the contract value and
will be effective upon Governor and Council approval through September 30,2017.

A copy of this letter should accompany the Department of Safety submission to the
Governor and Executive Council for approval.

Singerely

Denis Goulet

DG/dcp
DOS DOIT 2014-028A

cc: David Perry, Contracts Manager, Burcau of Finance & Administration .
Bart Bronson, DOIT/DOS IT Lcad



State of New Hampshire
Department of Safety
Department of Safety VPN Rollout
CONTRACT 2014-028

CONTRACT AMENDMENT A

. WHEREAS, pursuant to an Agreement approde by Governor and Council, as a result-of RFP #2014-028, on
" Februafry 28, Ol4 ‘Ttem #60, ‘(herein afer refetred to as (he “Amecmenl") T TLC']HO]O"ILS lic. (NIIT) a"rccd to
supply support services to J-ONE and J-ONE related syslcxm upoi the terms and conditions speciflied in the Agreemcnl
and in consideration of payment by the Department of Information Technology (hereinafter referred 1o as the
“Department”) acting for the benelit of the Department of Safety, cerfain sums as specified therein;

WHEREAS, the State requires the scrvices of a trained and knowledgeable consultant for twenty-four (24)
. months to assist with the.Virtua) Private Network rolloul, Dug (o the shortage of Dol T personnel with the requisite .
skills necessary to support this critical apphcallon and extend other applications requiring similar technologies (Vision —
DOS inainframe replacement project, it is imperative that this consultant be provided through September 30, 2017.

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Departnient wishes to extend the contract expiration date only keeping the total contract price

at $319,434.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and sct forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:
1.  Amend Section 1.7 of the General Provisions of the Agreement by increasing the end date to September 30,
2017.

2. Exhibit B: of the Agreecment is hereby amended as described below:

2.1. Amend Exhibit B by replacing Paragraph lof Section 1.1: Nor 10 Exceed in its entirety as follows:

1. DELIVERABLE PAYMENT SCHEDULE

[.1  Not to Exceed
This is a Not to Exceed Contract with pricing Not'to Exceed (NTE) $319,434 for the period from the
Effective Date through September 30, 2017. NIIT shall be responsible for performing its obligations
in accordance with the Contract.

Table 2 Contract 2014-048 — DOS VPN Rollout

fnitial all ﬁages . ’ : 2014-028 Amendment A NIIT Initials
Page 1 of 3



State of New Hampshire
Department of Safety
Department of Safety VPN Rollout
CONTRACT 2014-028
CONTRACT AMENDMENT A

2014-028 Original Contract 09/30/2015 $319.434.

2014-028 Amendment to Increase’ : <o~ 09/30/2017 S0
Amendment A -
extend end date

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Govemor and the Executive Council.
IN WITNESS WHEREOF, the partics have hereunto set their hands as of the day and year first above written.

p— = Date: Og’/‘? 7018
Ritesh Agrawal, Controller
NHT Technologies, Inc.

Corporate Signature Notarized:

STATEOF _ (AT
COUNTY OF (“QWlV\YLOH

On this the :2_«6 day of ﬂﬁwﬂﬂ'ﬁ/ , 2015, before me,

:RQ\\\Q,V\C( Sic , the undersngned Officer_Ritesh Agrawal |
personally appeared and ackuowlcdgcd her/hlmsclf to be the Controller ,of _

NUT Technologies. Inc. , a corporation, and that she/he, as such _ Officer _ being authorized 16 do
so, exccuied the foregoing instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as __Controller _

IN WITNESS WHEREQF | hercunto set my hand and official seal.

State fr?&‘tm)ﬂampshnc

Ay A . / , ya '.
& é/ ZZ/,) Z'/Z/’I/L. 6 Z/ oA —
Elizabeth B/ielccki, Dircctor Administration
State of New Hampshire

Initial all pages, ’ . 2014-028 Amendment A
NIT Initials _ W\ o ) » ’ i Page 2 of 3



State of New Hampshire -
Department of Safety .
Department of Safety VPN Rollout
CONTRACT 2014-028
CONTRACT AMENDMENT A

Department of Safety

Approved by the Attorney General (Form, Substance and Execution)

Date; 2 / .S,/

L

" “State of New Hamp.shire', Departmeﬂt of Justice

Initial all pages }. - '  2014-028 Amendment A
NUT Initials i Page 3 of 3



CO-Co-01- 2014~ 01

State of Nefo Hempslyire
DEPARTMENT OF SAFETY
OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD, NH 03305

'-'eoé/271-279.1‘-‘ T 72@& 7’4428/

. JOHN J. BARTHELMES

COMMISSIONER
‘ ey 2,201 CEELO
Her Excellency, Governor Masgaret Wood Hassan - -
and the Honorable Executive Council oz €8-20 ’Lf
State House
Concord, New Hampshire 03301

Requested Action

Authorize the Department of Safety (DOS), Division of State Police, to enter into a contract with NIIT Technologies, Inc.,
(VC# 165248-B001) 1050 Crown Pointe Pkwy, Suite 500, Atlanta, GA 30338, in the amount of $319,434.00 for the purpose of
-hiring one temporary copsultant to assist during the Virtual Private Network (VPN) rollout in preparing the courts for their
future integration into the J-ONE project. Effective upon Govemnor and Council approval through September 30, 2015, with an
option to extend through September 30, 2017. Funding source: 14% Federal Funds/86% Agency Income.

Futds are available the SFY2014 operating budget and contingent upon availability and continued appropriations in SFY2015
with the authority to adjust betweea fiscal years through the Budget Office if necded and justified.

02-23-23-234010-45650000 Dept. of-Safety — Div of State Police - J-ONE Eammark ~ SFY2014 SFY2015
046-500465 Consultants-IT Consel-Non-Benefit $ 000 $49,434.00
02-23-33-234010-22110000 Dept of Safety — Div of State Police — Highway Safety Equipment & Training Grant
046-500465 Consultants-IT Consol-Non-Bencefit . $135,000.00  $135,000.00
RSRC: 405921 .

Explanation

The purpose of this contract is to provide for one consultant for twenty-one (21) months to dssist with the VPN rollout. Due to
the shortage of DolT- personnel with the requisite skills necessary to support this critical application and extend other

applications requiring similar fechnologies (such as the upgrade that is currently being underteken at the Divisiost of Motor

Vehicles called “Vision™), it is imperative that this consultant be provided. The VPN project intends to replace or provide
connectivity between the State and municipalities and counties via virtual private network connections and replace the existing

* (and costly) frame rélay connections currently in use in most of these locations. This will resuit in considerable cost savings to
the State and localities, as well as providing enhanced data communication capabilities via J-ONE.

The VPN project is part of the larger effort called J-ONE, which is a multi-phased effort to electronically connect the different
levels (State, county and local) and components (law enforcemuent, prosecutorial, courts and corrections) together to enhance
efficiency and effectiveness in the system as a whole. This project will also enhance safety for both the public and those
serving the public by ensuring that the data that already traverses the system is available in a timely and accessible manner.

This technical codsulting resource centemplated under this contract will work closely with DOS, DOIT, aod J-ONE personael
to define business requirements; desigi, write and test programs; and implemcnt programs that support software changes
necessary due to legislative mandated changes as well as efficiencies to streamline business processes (c.g- 2s in the J-ONE
project that affects DOS, State Police,.and the Courts with enhanced information). . ) .

A Request for Proposal, DOS RFP 2014-028, DOS J-ONE VPN Staff Augmentation, iS3ued per Smse purchasing
requirements asking for technical consulting services for VPN rollout across the State. Responses were received from Elegant

TOD ACCESS: RELAY NH 1-800-735-2964
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Her Excellency, Govemor Margaret Wood Hassan
and the Honorable Executive Council

Janvary 22,2014

Page 2 of 2 .

LY

Enterprise-Wide Sojutions; Relational IT, Inc.; and NIIT Technologies, Inc. The bids were evaluated on tost per hour forthe

consultant, the consultant's quahﬁcanons and experience, arid the company’s viability. The evaluators were the Project
Manager for the J-ONE pro;ect, the IT Manager for DOS, and the IT Lead for DOS. Aﬁa’ consullam mtcrvxews with the thrce

" ‘conipanies, NIIT Tethnologies wis chosen as the best vaite to the State, * - .. .- .

The following information is provided in accordance with the comptroller’s instructional memorandum dated September 12,
1981.

1) List of personnel involved: One IT Network Specialist.

* 2) Nature, Need, and Duration: Person with technical expertise.is-needed fo assist in configuraticn in virtual private networks'
at the local law enforcement level during the rollout of the VPN project portion of J-ONE. This person will have specific
expertise in network infrastructure and network security consistent with the needs of criminal justice information (CJI). The
need for the work is Jimited to the time during the bujld-out of the network only. The VPN is a more cost effectivé altemative
for both the State and municipalities to the current frame-relay method of commumication. . .

3) Relationship to existing agency programs: The VPN project is related to the One Justice Network (J-ONE), a project to
connect and facilitate communication between different entities within the criminal justice community in New Hampshire, ic.,
law enforcement, prosecution, courts, and corrections. .

g

4) Hes a simildr program been requested of the legislature and denled? No. . . ; - .o .

N
3) Whywasn't ﬁmdmg included in thé agency’s budget request? The level of assistance that is required was not anhc:pa!ed at
the time that the project was plenned. Without the technical assistance, mignuon to VPN will be slowed or in some cases
xmpossible % . . -

6) Can porﬂons of the grant funds be utllized? Yes, but tbe pace of the project wnll be xmpacled a:;d sqme mumclpalmes may
not be serviced if assistance is not available. . . o -

7) Estimate the fumtr reguired to “continue this position: Ohce the mngralibn zs oomplete, the posmon will no longer be
necded.

lt: the event that Federal Funds are no longer avmlable, General Funds and/ar Highway Funds will riot be requested to sypport
is program.

Respectfully submitted,

w3t



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

wiww.nh.gov/doit

Peter C. Has.tings )
Commissioner -

Decermber 17, 2013

John J. Barthelmes

Commissioner - .

Department of Safety ’ e
. 33 Hazen Drive .

Concord, NH 03305 -

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of hfonmtxon Technology (PolT)
has approved your request to contract with NIIT Technologies Inc. (NIIT) as described below and *
referenced as DolT No. 2014-028. :

- This is an authorization tocontract with NIIT for the purpose of hiring one temporary
consultant to assist during-the Virtual Private Network (VPN) rollout in preparing the
courts for their future integration into the J-One project. The VPN project will
replace or provide conmectivity between the Staté, municipalities and counties via
wvirtual private network cohnections and replace the existing (and costly) frame relay
connections currently in,use in most of these locations. This will result in
considerable cost savings and will provide enhanced data communication capabilities
via J-One. This contract‘will be effective upon Govemnor and Council approval
-through September 30, 2015., The contract value is $319,434.

A copy of this letter sh(;uld accompany the Department of Safety submission to the
Govemor and Executive Council for approval,

; " Sin Y,
' C
Peter C. Hastings
" PCH/dcp
DOS 2014-028

cc:  David Perry, Contracts Manager, Bureau of Finance & Administration
. . Albert Sheldon, DOIT/DOS IT Lead



Bid Summary — Consultant for VPN Rollout Project
Total Consultant i Consultant
. Consyhant Consultant Cost Pol Qualifications/  (Company, Viubilil)# .. TOTAL
Company |- -Company Addctss - Namg, [ CoVECR0) S0Prs Ma Expegionce , | 20PMax | 100 PisMax
: 30 Prs Max y
L&w%i?i:!wld 25961 HorowoodDrve [ oy | ssa00 426 179 "2 708
Soluti Chanilly, VA 20152
Relational IT, { 14 Manchester Sq Box 22103 Jack $114.00
Inc. Ponsmouth, NHG3802 | Huzchinson 329 192 133 659
1050 Crown Pointe Pkwy, F1 $7500
NT S Atlanta, GA 30358 °°"I(cam. Sharma] 50.0 247 163 9.0
1050 Crown Potlnte Pkwy, Floor] $75.00
NiT SAdania, GA30338 | Kemal Keshar 500 263 163 926
Max Poluts 926
Criteria Defined; .
Consulant Name The name of the specific consuttant being propased for the work under the RFP.
Total Coasultant Cosths. (rarz)  The totzl cost of the consulant per hour worked. This rats s considered the “totally loaded™ cost to the State — no other costs apply.
Consultant Cost Points Raters® weiphting of the cost proposal of the various consultants,

Consultant Qualifications and
Experience

The qualifications (certifications, education, training) and experience (previous relevant positions to the current RFP) held by the candidate

under consideration for the position.

Company Viebility The number of years that the bidding company has been in business and the financial circumstances of the company that tend (o suggest
their future viablility for the term of the work under consideration.
cam of Evaluators and Credentials .
Name Position ) Credentials
) Mr. Sheldon has previous experience as project manager for California Depastment of Transportation.
Skeldon T Lead at the Depanment of Safety He Is Project Management Professional (PMP) cartified by the Project Management Instinute.
Mr. Lumbert has previous experience as project manager for the DOD. He is DOD Program Menager
h"“ Lombert T Manager at the Depantment of Safety L ;g4 by the Defense Systems Managemeat College tn Comsunlcations end Computer Systerns.
Lokmann Program Manager for the J-One project for fMr, Lohmann Is Profect Management Professional (PMP) cartified by the Project Management Institute
ihe NH Depanment of Safety holds a Masters in Public Administration from Univetsity of North Carolina — Greensboro.

Page 1of1
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. STATE OF NEW HAMPSHIRE DEPARTMENT OF SAFETY
DOS VPN ROLLOUT RFP 2014-028 CONTRACT AGREEMENT- PART }

Subject: DOS VPN Rollout
AGREEMENT
The State of Ncw Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. . IDENTIFICATION. .
“| KI'State Agency Name: *~ *. - %", .7 . 7 112 State Agency Address” - .
Deparmment of Safety .- . 33 Hazen Drive
Concord, NH 03305
13 Contractor Name 1.4 Contractor Address
NIIT Technologies Inc. . 1050 Crown Pointe Parkway, Suite 500
Atlanta, GA 30338
1.5 Contractor Phane 16 Account Number 17 Complefion Date 1.8 Price Limiation
Number 45650000 500465 23JNOGPR - DOS September 30, 2015 $319,434.00
1-888-454-6448 046-500465 ~ Consultzants $49,434 .
02-23-23-234010-22116060 Dept of
Safcty — Divislon of State Police -
Highway Sefety Equipment and
Training Grants 046-500465 $270,000
(135 FY 14-135FY 15) —
1.9 Contracting Officer for State Ageacy 1.10 State Agency Telephone Number
(603) 223-3020
Elizabeth Bielecki :
1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

M Ritesh Agrawal, Controller and Secretary
/ m

1.13 Acknowledgement: Stateof &4 , County of bbby

on 19%Y Dec. |, before the undersigned officer, personally eppeared the person identified fn block 1.12, or satisfactorily
: ; Resvhose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

%/76&0.@ @vu..u:ét

or Jnsuce of the Peace
Savoea &€ Perorm , NPotory

1.15 Name and Title of State Agency Signatory

1.14 ?mfgbucy&gmmre
Z éa Z Director qf_ Administration

1.16 Approva‘l by the N.H. Department of Administration, pwision of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution)

o 28 B o 1/3///%

1.18 "Approval by the Govemor and Executive Council j

By: On:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,

and the Contractor shall perform, the work or sale of goods, or _

both, identified and more particularly described in the attached
. EXHIBIT A which is incorporated herein by reference

T CServiees™).L . ot T ST T -
3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement 1o the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this

. Agreement, and all obligations of the parties hereunder, shall
not.become effective until the date the Governor and

Executive Council approve this Agreement (“Effective Date”).” .

3.2 Jf the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed st the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no lability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor pjust complete al] Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to th
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be ligble for any
paynients hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withbold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in ths event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

52 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all

expenses, of whatever nature incurred by the Contractor in the

performance hereof, and shall be-the only and the complere
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the cootract
price, ’
53 ‘me- State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
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those liquidated amounts required or permitted by N.-H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement lo the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8. .

-
g

- 6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal agthan'ﬁes .
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity

. laws. In addition, the Contractor shall comply with all

applicable copyright laws, * .
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national orjgin and will take
affirmative action to prevent such discrimination.

6.3 )f this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (*Equal -

.Employment Opportunity”), as supplemeated by the

regulations of the United States Department of Labor (41
CF.R Part 60), and with any rules, regulations and guidelines
as Lhe State of New Hampshire or the United States issue to

" implement these regulations. The Contractor further agrees to

pemit the State or United States access to any of the
Contractors books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement,

7. PERSONNEL. ; .
7.1 The Contractor shall at its own expense provide all
personnel necessary.to perform the Services, The Contractor
warrants that all personne] eogaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under 2ll applicable
laws.

7.2 Unless otherwise autborized in writing, during the term of
this Agreement, and-for a period of six{6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
2nd shall not permit any subcontractor or other person, finn or

- corporation with whom it is engaged in a combined effort 1o

perform the Services 1o hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance-of this
Agreement. This provision shall survive termination of this
Agreement. * - .

7.3 The Contracting Offtcer specified in block 1.9, or his or
her sugcessor, shail be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

L Y
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of defavlt hereunder

. - (“Event of Default™): .
*"8.1.1 failvre to perform thé Services satlsfacton'ly oron *

schedule;

8.1.2. fmlure to_submig any report reqylred hereunder; and/or
8.1.3 Gilure to perform any other covénant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default. the State
may take any one, or more, or all, of the follolving actions:

* 8.2.1 give the Cantractor a written notice specifying the Event

of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of tie, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remed:ed, terminate this Agreement, effective two
(2) days after giving the Contractor notice of fermination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of th¢ contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured ths Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations thé State may owe to
the Contractor any damages the State suffers byreason of any
Event of Default; and/or

824 mtheAgxmentasbmched andpnrsneanyoﬁts
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information and things daveloped or obtained during the
performance of, br acquired or developed by reason of, this
Agreement, including, but not limited to, all sthdies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
grephic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with fimds provided for that purpose
underthis Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. Tn the event of an early termibation of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
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termination, a report (“Termination Repont™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and numbes of copies.of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

IT:CONTRACTOR’S RELATION.TOTHE STATE:.In "~
the performance of this Agreement the Contraclor is in afl
respects an indgpendent contractor, and is nejther.an agent nor

.an employee of the State. Neither the Contractor nor any of its

officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other. emolumems provided by the State to its employees.

12. ASSIGNM.ENTIDELEGATIONISUBCONTRACT s,
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all Josses suffered by the
State, its officers and employees,.and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by ar on behalf of any person, on account of,
based or resulting from, arising out of (or which may be.
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovemgn immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor sball, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance: -

14.1.1 comprchenswe general llabilxty insurance against all
claims of bodily injury, death or propesty damage, in amounts
of not less than $250,000 perclann and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurarice covering all
property subject to subparagraph 9.2 herein, in an amourdt aot
less than 80% of the whole replacement value of the property.
14.2 The policies described in-subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Depa:tmenl of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall ﬁmush to thc Contracting Officer
identified in block 1.9, or his or her successar, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer

NUT itials
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identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifleen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
sttached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the

- insurer to.endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy. *

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is-in compliarice with
or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers’ Compensation”),

15.2 To the extent the Contractor is subject to the.
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignes to secure
and maintain, payment of Workers® Compensation in
comnection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, orhis
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 28]-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by refereace. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or emplayee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be.deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.:

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
givea in blocks 1.2 and 1.4, herein, .

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and .
Executive Council of the State of New Hampshire. -
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19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or

20, THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained  *
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference. .

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect. .

v .
24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shail
be deemed an original, constitutes the eatire Agreement and
understanding between the parties, and supersedes all prior

Agreements and understandings relating hereto.

-
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TERMS AND DEF]NITIONS
.: The followmg general conttactmg terms - and def initiops apply except as, spec;ﬁcally noted e!sewhele m this
document.
Acceptance Notice from the State that a Deliverable has satisfied
Acceptance Test or Review,
Acceptance Letter An. Acceptance Letter provides notice from the State that a
. Deliverable has satisfied Acceptance Tests or Review.
Acceptance Period The timeframe during which the Acceptance Test is performed
Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed

to by the State that describes at a minimum, the specific
Acceptance process, criteria, and Schedule for Deliverables.

Acceptance Test and Review

Tests performed to determine that no Defects exist in the
application Software or the System

Access Control Supports the management of permissions for logging onto a
computer or network
Agreement A contract duly executed and legally binding.

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within
an application or system

Best and Final Offer (BAFO) | For negotiated procurements, a Vendor’s final offer following
the conclusion of discussions.

ccp Change Control Procedures

CR Change Request

COTS Commercial Off-The-Shelf Software

Certification The Vendor's written declaration with full supporting and
written Documentation (including without limitation test results
as applicable) that the Vendor has completed development of
the Deliverable and certified its readiness for applicable
Acceptance Testing or Review.

Change Control Formal process for initiating changes to the proposed solution
or proces0s once development has begun,

Change Order Formal documentation prepared for a proposed change in the
Specifications.

Completion Date End date for the Contract

Confidential Information Information required to be kept Confidential from unauthorized
disclosure under the Contract

Contract This Agreemeat between the State of New Hampshire and a
Vendor, which creates ‘binding obligations for each party to
perform as specified in the Contract Documents.

Contract Conclusion Refers to the conclusion of the Contract, for any reason,
including but not limited to, the successful Contract completion,
termination for convenience, or termination for default.

Contract Documents Documents that comprise this Contract (See Statement of Work,

Section 1.1) -

Coatract Managers

The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DOS VPN ROLLOUT, RFP 2014-028

CONTRACT AGREEMENT- Part 2

of the Contract. These responsibilities shall include but not be
limited to processing Contract Documentation, obtaining
executive approvals, * tracking ‘costs . ’and .payments,’ and
representing the parties in all Contract.administrative activities.
(See Section 4. Contract Management)

Contracted Vendor

The vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Semces and
Deliverables of the Contract.

Cure Period

The thirty (30) day period following written notification of a
default within which a contracted vendor must cure the defau!t
identified.

Custom Code

Code developed by the Vendor specifically for this project for
the State of New Hampshire

Custom Software

Software developed by the Vendor specifically for this project
for the State of New Hampshire -

Data

State’s records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
Jconverted by the Vendor during the Contract Term

DBA

Database Administrator

Deficiencies/Defects

A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deficiency — Soflware - Critical, does not allow System
to operate, no work around, demands immediate action; Writfen
Documentation - missing significant portions of information or
unintelligible to State; Non Software - Services were inadequate
and require re-performance of the Service.

Class B Deficiency — Soffware - important, does not stop
operation and/or there is a work around and user can perform
tasks; Written Documentation - portions of information are
missing but not enough to make the document unintelligible;
Non Software - Services were deficient, require reworking, but
do not require re-performance of the Service.

Class C Deficiency — Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Written Documentation - minimal changes required and
of minor editing nature; Non Sqfrware Services require only
minor reworking and do not require re-performance of the
Service.

Deliverable

A Deliverable js a fully qualified IT consultant provided by the
Vendor to the State under the terms of a Contract requirement.

Department

An agency of the State

Department of Inl‘ormauon
Technology (DolT)

The Departiment of Information Technology established under
RSA 21-R by the Legislature effective September 5, 2008,
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Documentation . All information that describes the installation, operation, and
use of the Software, either in printed or electronic format..

" |- EffectiveDate- - The Contract and all obligations of the partiés hereundér ‘shall| "~
become effective on the date the Governor and.the Exccutive
Council of the State of New Hampshire approves the Contract.

Enhancements -Updates, additions, modifications to, and new releases for the
Software, and all changes to the Docomentation as a result of
Enhancements, including, but not_limited to, Enhanccments

‘ produced by Change Orders

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject
to increase, i.e., adjustment on the basis of the Vendor’s cost
experience in performing the Contract

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotei/housing, airfare, car rentals, car mileage,

and out of pocket expenses

GAAP Generally Accepted Accounting Principles

Governor and - Executive| The New Hampshire Governor and Executive Council,

Council

Identification and Supports obtaining information about those parties attempting to

Authentication log on to a system or application for security purposes and the

) validation of those users

Implementation The process for making the System fully operational for
processing the Data.

Information Technology (IT) | Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,
information systems, telecommunications, and various audio
and video technologies.

Involdng Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by the contracted vendor
as essential to work on the Project. -

Non Exclasive Contract A contract executed by the State that does not restrict the State

from seeking alternative sources for the Dehverabl&s or
Services provided under the Contract.

Non-Software Deliverables

Deliverables that are not Software Deliverables or Written
Delivesables, e.g., meetings, help support, services, other

Normal Business Hours

Normal Business Hours — 8:60 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire bolidays.
State holidays are: New Year’s Day, Martin Luther King Day,
President’s Day, Memorial Day, July 4", Labor Day, Veterans
Day, Thanksgiving Day, the day after Thanksgiving Day, and
Christmas Day. Specific dates will be provided upon request.

Notice to Proceed (NTP)

The State Contract Manager’s written direction.to the Vendor to
begin work on the Contract on a given date and time

Operational

Operational means that the System is operating and fully
functional, all Data has been loaded; the System is available for
use by the State in its daily operations, and the State has issued
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an Acceptance Letter.

Order of Precedence

The order in which Contract/Documents contro) in the event of
a conflict or ambiguity. A term or. condition in.a documem

T conlmls over'a conflicting or ambnguous term or condmon ina

document that is lower in the Order of Precedence .

The planned undertaking regarding the entire subject matter of
an RFP and Contract and the activities of the parties related

hereto.

Project Team

-The group of State employees and contracted Vendor’s

personnel responsible for managing the processes and
mechanisms required such that the Services are procured in
accordance with the Work Plan on time, on budget and to the
required specifications and quality

Project Management Plan

A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful project.

Project Managers

The persons identified who shall function as the State’s and the
Vendor’s representative with regard to Review and Acceptance
of Contract Deliverables, invoice sign off, and review and
approval of Change Requests (CR) utilizing the Change Control
Procedures (CCP)

Project Staff

State personnel assigned to work with the Vendor on the project

Proposal

The submission from a Vendor in response to the Request for a
proposal or statement of work.

Review

The process of reviewing Deliverables for Acceptance

Review Period

The period set for review of a Deliverable. If none is specified
then the review period is five (5) business days.

RFP (Request for Proposal)

A Request For Proposal solicits Proposals to satisfy State
requirements by supplying data processing Service resources
according to specific terms and conditions

Schedule

The dates described in the Work Plan for deadlines for
performance of Services and other Project events and activities
under the Contract

Service Level Agreement
(SLA)

A signed agreement between the Vendor and the State
specifying the level of Service that is expected of, and provided
by, the Vendor during the term of the Contract.

Services .

The work or labor to be performed by the Vendor on the Project
as described in the Contract.

Software All custom Software and COTS Software provided by the
Vendor under the Contract

Software Deliverzbles COTS Software and Enhancements

Solution The Solution consists of the qualified IT personnel proposed as
augmentation to State staff as a response to the RFP.

Specifications The written Specifications that set forth the requirements which

include, without limitation, this RFP, the Proposal, the Coniract,
any performance standards, Documentation, applicable State
and federal policies, laws and ‘régulations, State technical
standards, subsequent State-approved Deliverables, and other
Specifications and requirements described in the Contract
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Documents. The Specifications are, by this reference, made a

State i e e

part of the Contract as though completely set forth herein.
.STATE isdefinedas;-- . _ , . ... .
State of New Hampshire )

<Department >

<Address>

<City, Siate, Zip>

fence to the term “State” shall include applicable agencies

Statement of Work (SQW)

A Statemuent of Work clearly defjnes the basic requirements and |,
objectives of a Project. The Statement of Work also defines a
high levél view of the architecture, performance and design
requirements, the roles and responsibilities of the State arid the
Vendor. The SOW defines the results that the Vendor remains
responsible and accountable for achieving.

State’s Confidential Records

State’s information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and

regulations, including but not limited to RSA Chapter 91-A

State Data Any information contained within State systems in electronic or
paper format. .
State Fiscal Year (SFY) The New Hampshire State Fiscal Year exiends from July 17

through June 30 of the following calendar year

State’s Project Manager
@M

State’s representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables,
invoice sign off, and Review and approval of 2 Change Proposal

(CP).

Subcontractor

A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the
Vendor

System

All Software, specified hardwere, and :nterfaws and extensions,
integrated and functioning together in accordance with the
Specifications.

TBD

To Be Determined

Technical Authorization

Direction to a Vendor, which fills in details, clarifies, interprets,
or specifies technical requirements. It must be: (1) consistent
with Statement of Work within statement of Services; (2) not
constitute a new assignment; and (3) not change the terms,
documents of specifications of the SOW.

Test Plan

A plan, integrated in the Work Plan, to verify the code

(new or changed) works to fulfil] the requirements of the
Project. It may consist of a timeline, a series of tests and test
data, test scripts and reports for thé test results as well as a
trackinig mechanism.

Term

Period of the Contract from the Effective Date through <date
for latest end of contract>

Transition Services

Services and support provided when the contracted vendor is
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supporting system changes.

Vendor/Contractor

The contracted individual, firm, or company that will perform
the duties and Speclﬁcatlons of the contract.

WarrantyPeriod - -

" A period-of ‘covetape “durinig which .me"contr'a;ctdﬂ"\"/maoi"-is- co

responsible for providing a guarantee for products and services
delivered as defined in the contract.

‘Warranty Releases

Code releases that are done during the warranty period.

‘Warranty Services

The Services to be pmvxded by the Vendor during the Wan-anly
Period. te °

Wox:k Iiours

Vendor personnel shall work normal business hours between .
8:00 am and 5:00 pm, eight (8) héur days, forty (40) hour
weeks, excluding State of New Hampshire holidays. Changes
to this schedule may be:made upon agreement with the State
Project Manager. However, the State requires an unpaid lunch
break of ar least thirty (30) minutes be faken after five (5)
consecutive hours of work.

‘Work Plan

The overall plan of activities for the Project created in
accordance with the Contract. The plan and delineation of
tasks, activities and events to be perfonned and Deliverables to
be produced under the Project as specified in Appendix C. The
Work Plan shall include a detailed description of the Schedule,
tasks/activities, Deliverables, critical events, task dependencies,

. and the resources that would lead and/or, participate on each

task.

‘Written Deliverables

Non-Software written deliverable Doc\nnenmtlon (letter, report, |
manual, book, other) provided by the Vendor either in paper or
electronic fornat.

"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DOS VPN ROLLOUT, RFP 2014-018

CONTRACT AGREEMENT- Part 2

This Contract is by and between the State of New Hampshire, acting through the DEPARTMENT OF SAFETY (the
“State™), and NIIT, Technologies Inc. Inc., a Georgia Corporatlon, havmg ns pnnclpal place of busmess at ]USO

l"

RECITALS

The State issued a Request for Proposal 2014-028 to procure staff augmentation for VPN rollout services in support
of the maintenance and current product enhancement requirements for the DOS JONE project for the Departrnent of

Safety.

NIIT Technologxec Inc. submxtted a Proposal in mponse to RFP 2014-028 to provide the staff augmentauon for the

State, with associated Services. s r
2

The parties agree as follows: )
1. CONTRACT DOCUMENTS

]
1.1 Contract Documents
This Contract is comprised of the followmg documents (“Contract Documents™): ; "

LI B R s

a. Part 1- State Terms and Conditions contained in the Form P-37 N

b. Part2- The Contract Agreement .
¢. Part3-Exhibits - . .
Exhibit A  Contract Deliverables X
ExhibitB  Price and Payment Schedule
ExhibitC  Special Provisions
ExhibitD  RFP 2014-028 incorporated by reference
ExhibitE  The Contractor Proposal to RFP 2014-028, incorporated by reference

ExhibitF  Certificates and Attachments "
1.2 Order of Precedence
In the event of conflict or ambiguity among any of the text of the Contract Documents, the followmg Order
of Precedence shall govern: - - .

a. The State of New Hampshire Terms and Conditions Form P-37.

b. The General Contract Requirements, as stated in the RFP Section 6.

¢.” State of New Hampshire, Department of Safety Contract 2014-028;

d. RFP 2014-028 DOS VPN Roliout, dated June 11, 2013

e. NIT Technologies Inc. Proposal to RFP 2014-028, dated July 15, 2013

-

2. CONTRACT TERM
The Contract shall take effect afier full execution by the parties, and the receipt of required governmental
approvals, including but not limited to, Governor and Executive Council approval (the “Effective Date™).

The Contract will begin on the Effective Date and extend uu-ough September 30, 2015 extending up to
September 30, 2017. The Term tnay be extended up to 2 years, (“Extended Term”™) at the sole option of the
State, subject to the parties® written agreement on applicable fees for each extended term, up to but not beyond .

September 30, 20!7

2014-028 DOS VPN Rollout Part 2

Initial All Pages: \L

NIT.Initials . 121182013 e - ..Pape 9 bf23

g

h



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DOS VPN ROLLOUT, RFP 2014-028

CONTRACT AGREEMENT- Part 2

NUT Technologies Inc. shall commence work upon issuance of the Notice to Proceed by the State. If NIIT

.. ‘Technplogies. Inc..commences work prior tp the Effective Date and a Notice to Proceed, such work will be
performed at the sole risk of NIIT Technologiés Inc. ‘and theStaté shall be undet no obligation to pay NOT -
Technologies Inc. for any costs incurred or services pecformed.

Time is of the essence in the performance of NIIT Technologies Inc, obligations under the Contract.

3. COMPENSATION

3.1 Contract Price
The Contract price, method of payment, and terms of payment are identified in Contract Exhibit B: Price
and Payment Schedule.

3.2 Non-Exclusive, NOT TO EXCEED Coutract
This is 2 Non-Exclusive, NOT TO EXCEED (“NTE”) Contract with price and term limitations as set forth
in the Contract. Notwithstanding any other provision of the Contract to the contrary, in no eveat shall total
payments under the Contract exceed $319,434.00.

The State may, at its discretion, retain other contractors to provide Services procured under this Contract.
NIT Technologies Inc. will not be responsible for any delay, act, or omission of such other contractors,
except that NJIT Technologies Inc. shall be responsible for any delay, act, or omission of the other
contractors if such delay, act, or omission is caused by or due to the fauit of NIIT Technologies Inc.

4. CONTRACT MANAGEMENT
The Contract implementation will require the coordinated efforts of both NIIT Technologies Inc. and State
personnel. NIIT Technologies Inc. shall provide all necessary resources to perform its obligations under the
Contract,

4.1 NIOT Technologies Inc. Contract Manager

NIOT Technologies Inc. shall assign a Contract. Manager who shall be responsible for all Contract
authorization and administration. NIIT Technologies Inc. Contract Manager is:

Anand Jacob Cherian

VP, Technology

1050 Crown Pointe Parkway, #500, Atlanta, GA 30338
TEL: 770 290 6032

FAX: 770 551 9229

EMAIL: Anand.Cherian@niit-tech.com

4.2 NIIT Technologies Inc. Key Project Staff

4.2.1 NIT Technologies Inc. shall assign “Key Project Staff* who meet the requirements of the Contract,
including but not limited to, the requirements set forth in RFP Appendix C: Requirements and
Deliverables, Section C-1: Requirements. The State may conduct reference and background checks

-on NIIT Technologies Inc. Key Project Staff- The State reserves-the right to require removal or )
reassignment of NIIT Technologies Inc. Key Project Staff who are found unacceptable to the State.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DOS VPN ROLLOUT, RFP 2014-028
CONTRACT AGREEMENT- Part 2 -

Any background checks shall be performed in accordance with Contract Section 4.10: Bdckground
Checks ¢ R

e . . . . ’

4.2.2 NllT Technologles Inc. shall “not change any NI]T Technolognes lnc Key Pro_]ect Staff n

commitments without providing the State written justification and obtaining prior written approval
of the State. State approvals for replacement of NIIT Technologies Inc. Key Project Staff will not
be unreasonably withheld. The replacement NIIT Technologies Inc. Key Project Staff shall have
comparable or greater skills than the NIT Technologies Inc. Key Project Staff being replaced; meet
the requirements of tlie Contract; including but not limited to.the.requirements set.forth in RFP
Appendix C: Requirements and Deliverables, Section C-1: Requirements; and be “subject to
reference and background checks described above in Contract Section 4.2.1 and in Contract Section

4.10: Background Checks. ’ - . .

In the event of staff replacement NIIT Technologies lnc. shall assign to the Contract replacement
NHT Technologies Inc. Key Project Staff promptly. Replacement Project staff shall have
comparable or greater skills with regard to performance of the Project as the staff being replaced
and be subject to the provisions of the Contract. Until NIIT Technologies Inc. Key Project Staff
replacement is assigned, NIIT Technologies Inc. shall continue providing NIIT Technologies Inc.
Key Project Staff services with an interim suitable NIIT Technologies Inc. Key Project Staff

member.

423 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract and declare NIIT Technologies Inc. in default if NIT
Technologies Inc. fails to assign NIT _Technologies Inc. Key Project Staff meeting the
requirements and terms of the Contract.

4.23.1 NUT Technologies Inc. Key Project Staff shall consnst of the followmg individuals in roles

as identified below
. &
- Key Members of NIIT Technologies Inc. Team are: _
NIT Technologies Inc. Team -Key . s Title 1
Member(s) i - B
Rakesh Sharma ° Senior Network Engineer

4.3 State Contract Manager
The State shall assign a State Contract Manager who shall function as the State’s representative with regard
to Contract administration. The State Contract Manager is:, . N

Elizabeth Bielecki . .
Department of Safety L. “
33 Hazen Drive

Concord, NH 03305 . : . .- L . '
TEL: (603) 223-8020.

FAX: (603) 271-4017, . “
EMAIL: ebie]ecki@s.afety.s:tate.nh.us ) o

-
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DOS YPN ROLLOUT, RFP 2014-028

CONTRACT AGREEMENT- Part2

4.4 State Project Manager )
The State shall assngn a State Pro_;ect Manager The State Project Manager’s duties shall include the

-'-.followmg . . . L e e e -

a. Leadmg the Project;

b. Engaging and managing all Contractors; and

c. Managing significant issues and risks.

d. Managing stakeholders® concemns.

The State Project Manager is:
Keith Lohmann
Department of Information Technology
33 Hazen Drive
Concord, NH 03305
TEL: (603) 230-3041
FAX: (603) 271-5534
EMAIL: keith_lohmann@dos.nh.gov

4.5 Work Hours

NIT Technologies Inc. personnel shall work normal business hours between 8:00 am and 5:00
pm, eight (8) hour days, forty (40) hour weeks, excluding State of New Hampshire holidays. -
Changes to this schedule may be made upon agreement with the State Project Manager. However,
the State requires an unpaid lunch break of af least thirty (30) minutes be taken after five (5)
consecutive hours of work.

4.6 State Meetings and Reports
NIT Technologies Inc. Contract Manager or NIIT Technologies Inc. Key Project Staff shall submit weekly
status reports in accordance with the Schedule and terms of the Contract. NOT Technologies Inc. Key
Project Staff shall participate in meetings and produce reports as requested by the State, in accordance with
the requirements and terms of the Contract Documents. All status reports shall be prepared in formats
approved by the State, Status reports shall include, at a minimum, the following:

a. Accomplishments during weeks being reported;

b. Planoed activities for the upcoming two (2) week period;
c. Future activities; and

d. Issues and concemns requiring resolution.

. As reasonably requested by the State, NIIT Technologies Inc. shall assist the State in preparing reports and
presentations at no additional cost to the State.

4.7 State-Owned Documents and Data

NIIT Technologies Inc. shall provide the State access to all Documents, State Data, materials, reports, and
other work in progress relating to the Contract (“State-Owned Documents™). Upon termination of the
Contract, NIIT Technologies Inc. shall turn over all State-Owned Documents, material, reports, and work in -
progress relating to this Contract to the State at no additional cost to the State State owned Documents
must be provided i in both printed and electronic format.
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-

48 Records Retention and Access Requirements : .

. NIT Technologies Inc. shall Zgree to the conditions of all applicable State and federal laws and regulations,
which are’ iné¢orporated herein’ by reference; regarding rétention-and access reqmrements including without

limitation, retention pohcm§ consistent with the Federal. Acqmsxtxon Regulations (FAR) Subpart 4.7

‘Con;[actorge_gghms Retention: _..» . ... = < ;.. e ®LLLL .
= I Ct o - - -,

NIUT Technologies Inc. and any of its Subcontractors shall mainlain.book.s, records, documents, and other

evidence of accounting procedures and practices, which properly and sufficiently reflect all direct and

indirect costs invoiced in the performtance of their respective obligations under the Contract. NIT .

Technologies Inc. and its Subcontractors shail retain. all such records for three (3) years following
termipation of the Contract, u}cludmg any extensions. Records relating to any litigation matters: regardmg
the Contract shall be kept for bue (1) year following the termination of litigation, including the términation
ot' all appeals or the explratnon of the appeal penod L, c

Upon prior notice and subje& to reasonable time frames, all such records shall be subjéct to ihspection,
examination, audit and copyidg by personnel so authorized by the State and federal officials so authorized
by law, rule, regulation or Contmct, as applicable. During the term of this Contract, access to these items
will be provided within Mempmck County of the State of New Hampshire, unless otherwise agréed by the
State. Delivery of and accessito such records will be at no cost to the State during the three (3) year period
following termination of the Conu-act and one (1) year term following litigation relating to the Contract,
including ail appnls or the expiration of the app&l period. NIIT Technologies Inc. shall include the record
retention and review requirements of this section in any of its subcontracts.

The State agrees that books, rds, documents, and other evidence of accounting procedures and pxacum
related to NIIT Technologies Inc. cost structure and profit factors shall be excluded from the State’s review
unless the cost or any other mhuxﬂ issued under the Contract js calculated or demfed from these factors.

4.9 Accounting Requxrements S ‘. .
NIIT Technologies Inc. shall maxmam an accounting system in accordance with genemlly accepted
accounting principles. The Losts applicable to the Contract shall be ascertaindble from the dccounting

system. ) .. - -@

4,10 Background Checks -t
The State may, at its sole e::pense, conduct background screening of NIIT Technologies Inc. personnel,
identified and assigned. Baclcground screening shall be completed before such personnel begin:providing
services. The State shall mamtam the confidence of such background screening results in accoxdance with
Contract Section 9: Use of State s Information, Confidentiality.
5. DELIVERABLES '~ A . . -. ;
NIOT Technologm Inc. shall pnév:de the State with fully quallﬁed I.T Consultant pbrsonnel wnth knowledge

-

and experience as declared in thé Vendor Proposal Response, Section IV: Corporate Qualifications to State of

NH Regquest for Proposal (RF? 2014-028 fulfilling the Requirements stated in the RFP Appendnx €:
Requirements and Deliverables, Section C-1: Requirements, working on site for full business days on projects

as directed by the State ProJect Manager as required under the Contract Documents.
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STATE OF NEW HAMPSHIRE
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WARRANTY

6.1 Services . Coes . LT S e .
"NIIT Technologies Inc. shall warrant all Services provnded in the Conlracl Documents AII Servnces shall
be provided expeditiously, in a professional manner and will comply in accordance with the Specifications
listed in the RFP Appendix C: Requirements and Deliverables, Section 6: General Contract Requirements,
and RFP Appendix G: General Standards and Requirement.

- 6.2 Personnel

7.

NIT Technologies Inc. shall warrant that all personnel engaged in the Services shall be quahf' ied to perfon-n
the Services, and shall be propetly licensed and otherwise authorized to do so under all applicable laws.

6.3 Warranty Period
NUT Technologies Inc. shall warrant al] Services and personnel, engaged under the Contract as a result of
the RFP, for the duration of the Contract period.

INTELLECTUAL PROPERTY

The State shall hold ownership, title, and rights in any Custom Software developed in connection with the
performance of obligations under the Contract, or modifications to the Software and their associated
Documentation.

NOT Technologies Inc. shall be free to use its general knowledge, skills, eipeﬁence, and any other ideas,
concepts, know-how, and techniques that are acquired or used in the course of its performance under the
Contract.

WORK FOR HIRE
In performing its obligations under the Contract, the State and NIT Technologies Inc. agree that any work
created or prepared by NIIT Technologies Inc. personnel within the scope of their employment, or a work
specially ordered or commissioned for use as a contribution to a collective work, shall be considered a work
for hire. As such, it shall be considered the sole property of the State.

8.1 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed or developed
software, software maintained or operated by any of the State entities, systems, equipment, Documentation,
information, reports, or data of any kmd (hereinafier “Information™), Vendor understands and agrees to the
followmg rules:

a. Every Authorized User has the responsibility to assure the protection of Information from unauthorized
access, misuse, theft, damage, destruction, modification, or disclosure.

b. That information shall be used solely for conducting official Staté business, and all other use or access
is strictly forbidden including, but not limited to, personal, or other private and non-State use and that at
no time shall Vendor access or attempt to access any information without having the express authority
to do so.

. That at no time shall Vendor access or attempt to access any information in a manner inconsistent with
the approved pohcles procedures, and /or agreements relatmg to system entry/access.
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: d. That all software licenséd, developed, or being evaluated by the State cannot be copied, shared,
oty o oo distributed, -sub-licensed, ‘modified, - reverse:engineered, rented, .or sold; and that at all times Vendor .
) must use utmost care to'protect and keep such software strictly confidential in accordancé with' the
license or any other Agreement executed by the State. Only equipment or software owned, licensed, or
being evaluated by the State, can be used by the Vendor. Personal software (including but not limited

to palmtop sync software) shall not be installed on any equipment.

e. -That if the Vendor is found to be in violation of any of.the aboye-stated rules, the User. may face -
removat from the State Contract, and/or criminal or civil prosecution, if the act constitutes a violation of
law. e .
8.2 Email Use "

- Mail and other electronic communication messaging systems are State of New Hampshire property and are
to be used for business purposes only. Email is defined as “intemal Email systems” or “State-funded Email
systems”. Vendors understand and agree that use of email shall follow State standard policy (available
upon request). o ‘ . .

8.3 Internet/Intranet Use ’ .
The Internet/Intranet is to be,used for access to and distribution of information in direct support of the
business of the State of New Hampshire according to State standard policy (available upon request).

9. USE OF STATE’S INFORMATION, CONFIDENTIALITY

9.1 Use of State’s Informatién :
In performing its obligations under the Contract, NIT Technologies Inc. may gain access to
information of the State, including State Confidential Information. “State Confidential Information”
shall include, but not be limited to, information exempted from public disclosure under New Hampshire
RSA Chapter 91-A: Acress to Public Records and Meetings (see e.g. RSA Chapter 91-A:5
Exemptions). NIIT Technologies Inc. shall not use the State Confidential Information developed or
obtained during the performance of, or acquired, or developed by reason of the Contract, except as is
directly connected to and necessary for NIIT Technologies Inc. performance under the Contract, unless
otherwise permitted under the Contract. )

9.2 State Confidential Information . .

NIIT Technologies Inc. shall maintain the confideatiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively “release™), all State Confidential Information that
becomes available to NIIT Technologies Inc. in connection with its performance under the Contract,
-regardless of its form. Subject to applicable federal or State laws and regulations, Confidential
Information shall not include information which: (i) shall have otherwise become publicly available other
than as a result of disclosure by the receiving party in breach hereof; (i) was disclosed to the receiving
party on a non-confidential basis from a source other than the disclosing party, which the receiving party
believes is not prohibited flom disclosing such information as a result of an obligation in favor of the
disclosing party; (iii) is developed by the receiving party independently of, or was known by the receiving
party prior to, any disclosure of such information made by the disclosing party; or (iv) is disclosed with
the written consent of the disclosing party. A receiving party also may disclose Confidential Information
to the extent required by an order of a court of competent jurisdiction. .
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.. Any dis¢losure of the State Conﬁdentxal Information ‘shall requmc pnor written approval of the State.
oy NﬂT‘TechnUlo‘gles 1Iric. shall immediately notify-the State if any request; subpocna or other {égal’ prooess
is served upon NIT Technologies Inc. regardmg the State Confidential Information, and NIIT
Technologies Inc. shall cooperate with the State in any effort it undertakes to contest the request,

subpoena or other legal process at no additional cost to the State.

In the eyent of unauthorized release of the State Confidential Information, NIIT, Technologies Inc. shall
immediately notify the State, and ‘the State may |mmed1ately pursue any remedy-at law and-inr eqmty, .
including, but not limited to, injunctive relief.

93 NIT Technologies Inc. Confidential Information

Insofar as NIIT Technologies Inc. secks to maintain the confi denhalxty of its confidential, or proprietary
information, NIIT Technologies Inc. must clearly identify in writing the ‘information it claims to be
confidential or proprietary. NIIT-Technologies Inc. acknowledges that the State is subject to State and
federal laws governing disclosure of information including, but not 1imited to, New Hampshire RSA
Chapter 91-A. The State shall maintain the confidentiality of the identified confidential information
insofar as it is consistent with applicable state and federal laws or regulatxons, including but not limited
to, New Hampshire RSA Chapter 91-A. In the event the State receives a request for the information
identified by NIIT Technologies Inc. as confidential, the State shall notify NIIT Technologies Inc. and
specify the date the State will be releasing the réquested information. At the request of the State, NIT
Technologies Inc. shall cooperate and assist the State with collection and review of NIIT Technologies
Inc. information at no additional expense to the State. Any effort to prohibit or enjoin the release of the
information shall be NIT Technologies Inc. sole responsibility and- at NOT Technologles Ine. sole
expense. If NHT Technologies Inc. fails to obtain a court order enjoining the disclosure, the State shall
release the information on the date specified in the State’s notice to NIIT Technologies Inc. without any
State liability to NIIT Technologies Inc.

9.4 Survival -
This Coatract Section 9, Use of State's Information, Confidentiality, shall survive termination or Contract
conclusion.

10. GENERAL PROVISIONS

10.1 Conditional Nature of Contract

Notwithstanding any provision in the Contract to the contrary, all-obligations of the State, including,
without limitation, the continuance of payments, are contingent upon the avai]ablllty and continued
appropriation of funds, and in no event shall the State be liable for any payments in excess of such available
appropriated funds. In the event of a reduction or termination of those funds, the State shall have the right
to withhold paymeat until such funds become available, if ever, and: shall.bave the right to terminate the
Contract immediately upon giving NIIT Technologies Inc. notice of such termination.

The Slate shall not be required to transfer funds from any, other account to the account identified in block
1.6: Account No. of the Contract Agreement in the event funds in that account are reduced or unavailable.
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10.2 Compliance by NIIT Technologies Inc. with Laws and Regulations: Equal Employment
.. Opportunity

. .= tee e .
- P

10.2.1 In connection with the performance of the Contract, NIIT Technologies Inc. shall comply with all
statutes, Jaws, regulations, orders of federal, State, county of municipal authorities which impose
any obligation or duty upon NIIT Technologies Inc., including, but not limited to, civil rights and
equal opportunity laws. NIIT Technologies Inc. shall also comply with all applicable local, State
and federal licensing requirements and standards necessary in the performance of the Contract,

10.2.2 Duriag the term of the Contract, NIIT Technologies Inc. shall not discriminate against employees or
applicants for employment in violation of applicable State or federal laws, including but not limited
to non discrimination because of race, color, religion, creed, age, sex, handicap or national origin
and will take affirmative action to prevent such discrimination,

10.2.3 If the Contract is funded in any part by monies of the United States, NOT Technologies Inc. shall
comply with all the provisions of Executive Order No. 11246 (“Equal Employment Opportunity™),
as supplemented by the regulations of the United States Department of Labor (41 C.F.R. Part 60),
and with any rules, regulations and guidelines as the State of New Hampshire or the United States
issues to implement these regulations. NIT Technologies Inc. further agrees to permit the State or
United States, access to any of NHT Technologies Inc. pertinent books, records and accounts for the
purpose of ascertaining compliance with all rules, regulations and orders, and covenants and
conditions of the Contract.

10.3 Regulatory/Government Approvals
NIT Technologies Inc. shall obtain all necessary and applicable regulatory or other governmental
approvals necessary for it to perform its obligations under the Contract. )

10.4 Access/Cooperation
As applicable, and reasonably necessary, and subject to the applicable State and federal !aws and
regulations and restrictions imposed by third parties upon the State, the State will provide NIOT
Technologies Inc. with access to all program files, Jibraries, personal computer-based systems, software
packages, network systems, security systems, and hardware as required to complete the contracted
Services.

The State will use reasonable efforts to provide approvals, authorizations, and decisions reasonably
necessary to allow NIIT Technologies Inc. to perform its obligations under the Contract.

10.5 Personnel

10.5.1 The performance of NIIT Technologies Inc. obligations under the Contract shafl be carried out by
NIUT Technologies Inc. NIT Technologies Inc. shall, at its own expense, provide all personnel,
materials and resources required under the Contract and as necessary to perform NIIT Technologies
Inc. obligations under the Contract.

10.5.2 NIIT Technologies Inc. shall not hire, and shall permit no Subcontractor or other person, ﬁn-n or
corporation with whom it is engaged in a combined effort to perform its obligations t_mder the
Contract, to hire any person who_ has a contractual relationship with the State, or who is a State

officer or employee, elected or appointed. .
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10. 5.3 John J. Barthelmes, DOS Commissioner, shall be the State’s representative. In the event of any
élspute "governing the interpretation of: the, .Contract, tha ClO’s decnsxon shall ;epnesem tha final
" position of the State.

10.6 Dispute Resolution .
Prior to the filing of any formal proceedings with respect to a dispute (other than an action secking
injunctive relief with respect to intellectual property rights or Confidential Information), the pany
believing itself aggrieved (the “Invoking Party™) shall call for progressive management involvement iR,
the dispute negotiation by written notice to the other party. Such notice shall be without prejudicg to the
Invoking Party’s right to any other remedy permitted by this Contract.

The parties shall use all reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below in
which to attempt to resolve the dispute:

Dispute Resolntion Responsibility and Schedule Table

LEVEL THE CONTRACTOR | THE STATE ’ CUMULATIVE
ALLOTTED TIME
Primary Deepak Pant, Consultant | Keith Lohmann, State Project | 5 Business Days
er (PM)
First Anand Jacob Cherian, VP | Kevin O;Brien, DOS . 10 Business Days
Operations Chief
Second Lalit Dhingra, President | John J. Barthelmes, DOS 15 Business Days
Commissioner

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s notice is
received by the other party. Subsequent allotied time is days from the date that the original Invoking
Party’s notice is received by the other party.

10.7 Termination

10.7.1 Termination for Default
Unless otherwise provided in the Contract, the State shall provide NIIT Technologies Inc. written
notice of default, and NIIT Technologies Inc. must cure the default within thirty (30) days (“Cure
Period™). If NIIT Technologies Inc. fails to cure the default within the Cure Pericd, the Stats may, at
its sole discretion, terminate the Contract, declare NIIT Technologies Inc. in default, and pursue its
remedies at law or in equity or both.

10.7.2 In the eveat the State declares NIIT Technologies Inc. in default under any provision of the Contract,
. the State may, at a minimum, take any or all of the following actions: .

10.72.1 Set off against any other obligations the State may owe to NIIT Technologies Inc., under -
this Contract;
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10.7.2.2 Procure Services that are the subject of the Contract from another source and NIIT
Technologies Inc. shall be liable for reimbursing the State for the replacement Services,

+ and aJl administrative- costs directly related .to procuring ,the. Services. from another .

_source, such as costs of competitive bidding, mailing, advertising, appheable fees,
“charges or penalties, and staff time costs, all of which shall be subject to the limitation of
liability set forth in this Contract; and

10.7.2.3 Treat the Contract as breached and pursue any of its remedxes at law or in equity, or both.

10.7.3’ in the event of default by the State NIIT Technologies lnc shall provide the State with written
notice of default, and the State shall cure the default within thirty (30) days of its rece:pt of the
notice of default, unless otherwise extended by NIIT Technologies Inc.

10.7.4 No remedy conferred under the Contract Documents is intended to be exclusive of any other
remedy, and each remedy is cumulative and in addition to every other remedy in the é»
Dacuments. The State’s election or non-election of any or more remedies shall not constitute a
waiver of its right to pursue other legally available remedies. -

10.8 Termination for Convenience

10.8.1 The State may, at its sole discretion, terminate the Contract, in whole or in part, by thiny {30) days
written notice to NIIT Technologies Inc. In the event of such termination for convenience, the State
shall pay NIIT Technologies Inc. the agreed upon price, if separately stated, for Deliverables for
which Acceptance has been given by the State. Amounts for Services provided pnor to the date of
termination for which no separate price is stated under the Contract will be paid, in whole or in part,
generally in accordance with Exhibit B, Price and Payment Schedtle, of the Contract.

10.8.2 During the thirty (30) day period, NIIT Technologies Inc. shall wind down and cease its Services as
quickly and eﬁ'icnently as reasonably possible, withont performing unnecessary Services or activities
and by minimizing negative effects on the State from such winding down and cesauon of Services.

10,9 Termination for Conflict of Interest

10.9.1 The State may terminate the Contract by written notice if it determines that a conflict of interest
* exists. In such case, the State shall be entitled to a pro-rated refund of any current development,
support and maintenance. The State shall pay all other contracted payments that would have
become due and payable if NIT Technologies Inc. did not know, or reasonably did not koow, of

the conflict.

10.9.2 In the event the Contract is terminated as provided above and NIIT Technologies Inc. knew or
should have known of such a conflict, the State shall be entitled to declare WNHT Technologies Inc.
in default, and to-pursue remedies available at law and in equity.

10.10 Termination Procedure
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10.10.1 Upon termination of the Contract, the State, in addition to any other rights provided in l!:e Coquact,
may require NIIT Technologies Inc. to deliver to the State any property, including without

. limitation, Software and Writtea Deliverables, for sychpart of the: Contract as has been lg[rninaggti.. P

.. 10.10.2.After receipt of a notice of termination, and except as otherwise directed by the State, NIIT
Technologies Inc. shall:

a.

d.

Stop work under the Contract on the date, and to the extent specified, in the notice;

Promptly, but in'no event longer than thirty (30) days after termination, terminate its-orders and-. -
subcontracts related to the work which has been terminated and settle all outstanding liabilities,
and all claims arising out of such termination of orders and subcontracts, with the approval or
ratification of the State to the extent required, which approval or ratification shall be final for
the purpose of this Section;

Take such action as the State directs that is reasonable and customary under the circumstances,
or as necessary to preserve and protect the property related to the Contract which is in the
possession of NIIT Technologies Inc. and in which the State has an interest;

Transfer possession, as applicable, to the State and deliver in the manner, at the times, and to
the extent directed by the State, any property which is required to be furnished to the State and
which has been accepted or requested by the State; and

Provide written Certification to the State that NIIT Technologies Inc. has surrendered to the
State all said property.

10.11 Force Majeure ' :
Neither NIIT Technologies Inc. nor the State shall be responsible for delays or failures in performan
resulting from évents beyond the control of such party and without fault or negligence of such party.
Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and acts of War,
epidemics, acts of Government, fire, power failures, nuclear accidents, earthquakes, and unusually
severe weather.

Except in the event of the foregoing, Force Majeure events shall not include NIIT Technologies Inc.
inability to hire or provide personnel needed for NIT Technologies Inc. performance under the
Contract. .

10.12 Assignment, Delegation and Subcontracts

NHT Technologies Inc. shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights or duties under the Contract without the prior written consent of the State. Such conseat will not
be unreasonably withheld. Any atiempted transfer, assignment, delegation, or other transfer mad
without the State’s prior written consent shall be nul] and void. .

16.12.2 NIIT Technologies Inc. shall remain wholly responsible for performance of the entire Contract
regardless of whether assignees, delegates, Subcontractors or other transferees (“Assigns”™) are
used, unless otherwise agreed to in writing by the State and the Assigns fully assumes in writing
any and all obligations and liabilities under the Contract froni the Effective Date. In the absence

- of a written assumption of full obligations and liabilities of the Countracty any permitted .
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assignment, delegation, subcontract or other transfer shall not relieve NIIT Technologies Inc. of

.. any of its_obligations under the Contract; nor affect any remedies available to the State against

NIIT Technplogies Inc. that may arise.from.any event of default; and the State will copsider NIIT -

] Technologies Inc. to be the sole point of contact with regard to all contractual matters, mcludmg

payment of any and all charges resulting from the Contract. Any attempted transfer, assignment,
delegation, or other transfer made without the State’s prior written consent shall be null and void,
and may constitute an event of default at the sole discretion of the State.

10 123 Notwnthstandmg the foregoing, nothing herein shall prohibit NIIT Technologies Inc. from

assigning the Contract to the successor of all or substantially all of the assets of the business of
NHT Technologies Iric. provided that the successor fully assumes in writing all obligations and-
responsibilities under the Contract. In the event that NUT Technologies Inc. should change
ownership, as permitted under this Contract Section 10.12.3, the State shall have the option of
continuing under, the Contract with NIIT Technologies Inc., its successors or assigns for the full
remaining term of the Contract; continuing under the Contract with NITIT Technologies Inc., or its
successors or assigns for such period of time as determined necessary by the State; or
immediately terminating the Contract without liability to NIIT Technologies Inc., its successors

or assigns.

10.13 Indemnification
10.13.1 General

NIOT Technologies Inc. shall indemnify, defend and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the State, its officers and employees,

and any and all claims, liabilities or penalties asserted against the State, its officers and employees,
by or on behalf of any person, on account of, based or resuiting from, arising out of (or which may-

be claimed to arise out of) the acts or omissions of NIIT Technologies Inc., its personnel or agents

in connection with NIIT Technologies Inc. performance of the Contract.

10.13.2 State’s Immunity

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of
the sovereign immunity of the State, which immunity is hereby reserved to the State.

10.13.3 Survival

This Contract Section 10.13, Indemnification, shall survive termination of this Agreement.

10.14 Limitation of Liability
10.14.1 State

Subject to applicable laws and regulations, in no event, shall the State be liable for any
conisequential, special, indirect, incidental, punitive, or exemplary damages. Subject to applicable
laws and regulations and the Contract, the State’s liability to NIIT Technologies Inc. shall not
exceed $319,434.00, the total Contract price set forth in Contract Agreement Part 1 General
Provisions Section 1.8.

10.14.2 The Contractor

Subject to applicable laws and regulatxons, in no event shall NIIT Technologies Inc. be liable foc
any consequential, special, indirect, incidental, punitive or exemplary damages and NIIT
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Technologies Inc. liability to the State shall not exceed two times (2X) the total Contract price set
forth in the Contract Agreement Part 1, General Provisions Section 1.8.
. Noththstandmg the foregoing, the ljmitation of liability, in this Confract Section 10.14.2 shallnot
b T dpply NIIT Technologies ‘Inc. indemnification obllgauons set forth ih Contrdct Section 10.13:
Indemnification and confidentiality obligations in Contract Section 9: Use of State’s Information,
Confidentiality, which shall be unlimited.

10.14.3 State’s Immunity
Noththstandmg the foregoing, nothing herein contained shall be deemed to constitute a waiver of .

the sovereign unmumty of the -State, which immunity is. hereby reserved to thaState This
covenarit shall survive termination or Contract Conclusion.

10.14.4 Survival
This Section 10.14, Limitation of Liability, shall survive termination or Contract Conclusion.

10.15 Insurance

10.15.1 NIOT Technologies Inc. Insurance Requirement
NIHT Technologies Inc. shall, at its sole expense, obtain and maintain in force, and shall require
any Subcontractor or ass:gnee to obtain and maintain in force, including for the benefit of the
State, the following insurance:

a. Comprehensive general liability insurance against all claims of bodily ijury, death or
property damage, in.amounts of not less than $250,000 per claim and $2,000,000 per
accurrence; and

b. The policies shall be the standard form employed in the State of New Hampshire, issued by
underwriters acceptable to the State, and authorized to do business in the State of New
Hampshire. Each policy shall contain a clause prohibiting cancellation or modifications of

- the policy earlier than ten (10) days after written notice thereof has been received by the
State.

10.16 Waiver of Event of Default )
No failure by either party to enforce any provisions hereof after any event of default shall be deemed a
waiver of its rights with regard to that event, or any subsequeat event. No express failure of any default
shall be deemed a waiver of the right of the State to enforce each and all of the provisions hereof upon
any further or other default on the part of NIT Technologies Inc.

10.17 Notice

Any notice by a party to the other pax:ty shall be deemed to have been duly delivered or given at the-tnme
of mailing by registered mail, postage prepaid, in a United States Post Offce addressed to the parties at

the following addresses.

TO THE CONTRACTOR: . TO STATE:,

NHT Technologles Inc. - s State of New' H.ampshife :
Lalit Dhingra Keith Lohmann

1050 Crown Pointe Parkway #500 -Department of Safety
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Atlanta, GA 30338 ' 33 Hazen Drive

[Tel: (770) 551-9494 Concord, NH, 03305

s S 7o U Tel:603)230-3041 - - Tt LT
10.18 Amendment . .

The Contract may be amended, waived or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver or discharge by the Govemor and
_ Executive Council of the State of New Hampshxre

10.19 Construchon of C0ntract and 'I‘erms : ’ T

The Contract shall be construed in accordance with the laws of the State of New Hampshire, and is
binding upon and inures to the benefit of the parties and their respective successor and assigns. Any
action may only be brought in the State of New Hampshire, Merrimack County Superior Court.

10.20 Third Parties
The parties hereto do not intend to benefit any third parties and-the Contract shall not be construed to
confer any such benefit.

-

10.21 Headings :
The headings in the Contract shall not be held to explain, modify, amplify or aid in the construction or
interpretation of the Contract provisions, and are for reference purposes only.

1022 Exhibits )
The Exhibits referred to in'and attached to the Contract are incorporated by reference as if fully set forth
herein.

P

10.23 Survival
The terms, conditions and warranties contained in the Contract that by their context are inteaded to
survive the completion of the performance, cancellation or termination of the Contract shall so survive
including, but not limited to, the terms of Contract Section 4.8: Records Retention and -Access
Regquirements, Contract Séction 4.9: Accounting Requirements, Contract Section 8: Work for Hire,
Contract Section 9: Use of State's Information, Confidentiality and Contract Section 10.13:
Indemnification shall survive the termination of the Contract.

10.24 Entire Contract H -

The Contract Documents, Wthh may be executed in a number of counterparts, each of which shall be
deemed an original, constitute the entire Contract and understanding between the parties, and supessede
all prior Contracts and unde.rsta.ndmgs pertaining to the Project.’ ]

' ~
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Exhibit A -~ Contract Deliverables

i. INTRODUCTION -’ U
NIT shall provide the State with selected IT Consultant personnel to augment the State’s Department Staff for
technical applications development services in support of the maintenance and current product enhancement

" requirements for the Division of Motor Vehicles, for the Department of Safety.

-“Fhe Deliverable is fully-qualifi ed IT Consultant personnel with-knowledge and expenence ‘a5 declared
in NIIT’s Proposal response to RFP 2014:028, RFP Appendix E, and RFP Section E-2: Candidates for
Vendor VPN Rollout Roles, dated 06-11-2013. NIIT verifies that the IT Consultant personnel are
capable of fulfilling the Requirements stated in RFP Appendix C, Section C-1: Requirements and
detailed on the table below, and that they will be working on site for full business days on projects as

directed by the State Project Manager. .

Pricing for Delwerablw is set forth in Contract Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extension thereof.

2. DELIVERABLE REQUIREMENTS
Deliverable requirements that NIOIT will fulfill with this Contract include the following:

Deliverable Requirements
REQ Requirement/Deliverable
#
1 Fully qualified IT Consultant personnel with
knowledge and experience as described in Section C- '
1: Requirements
2 Senior Network Engineer

Role specific job reqnirements are as follows:

l. Contact 1ion-State users as directed/needed to encourage completion of technical surveys.
2. Document and review technical infonmation in survey documents received from non-State users
wishing to connect to J-One. -
3. Document all final configurations for future reference. .
4. Contact end-users as needed for clarification or elaboration of mformatlon provided on surveys.
5. Provide general background information to non-State end users on the networking choices available
for'’connection to J-One including, but not limited to:
- - a  “Smart Tunnel” connection from individual devices to the edge State firewall (Cisco™
Adaptive Security Appliance;
b. LAN-t10-LAN IP-Sec Tunnel between networks
c. Connection by individual device via Clsco"'M Anyconnect VPN
d. - Fraie-Relay connections’
6. Configure State network devices as needed to support individual end-user connections.
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7. . Assist non-State ysers as requested jin the configuration of their networks/devices for connection to I-
One. )
8. Participate in testing and troubleshoot connection issues as needed and/or directed.

NIIT response to REP Requirements Table

. [Mandatory Met | Not [Comments
S. - equirements . . . or . Met .
|No. ’ Tt : Optional R A

(Mor O)

i  |CCNP or CCIE Certification with a M
background in Security

2 {Strong knowledge of SSL VPN, IPSEC
VPN

jpnd Web-VPN Customization

X B B X

M
3 [Thorough knowledge of ASA Firewall M
M

4  [Two years experience with Two-Factor
Authentication integration into VPN
Clients

Z
£

S [T'wo years experience using Active
Directory for Authentication for Client
Based VPN.

6 [Strong knowledge of Cisco IDS/IPS M M
Sensor design, deployment and tuning of
kignatures

7  Strong knowledge of Cisco Security M M
{Manager and using it to manage IPS/IDS
Sensors

8 [Strong knowledge of Cisco NAC and M M
Experience migrating Cisco NAC
Keployments into an ISE deployment.

9 | Ability to Assist Municipalities and the M M
state to implement four types of VPN’s
throughout the State of N.H. (LAN to
LAN IP-Sec Tunnels; Cisco
Smarttunnel; Cisco Anyconnect
workstation configuration; Cisco
Anyconnect semi-persistent hardware
tunnel. :

10 [Ability to Test end to end connectivity of M M
'VPN’s with State to ensure operability.

11 |Ability to Coordinate all onsite visits with M M
ppropriate Municipality and State Staff
efore traveling to location.
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[ R e S

Mandatory
or

, Optiénal: o

(MorO)

Met

. Not
Mgt

Comments

Primary Work Location will be 33
Hazen Drive, Concord N.H.

M

types-of work.” 1. Coordination bf * -
configuration with Muni¢ipalities that
have technical support staff. 2, Some
configuration work with Municipalities
that have limited or inexperienced
echnical support staff. 3. Complete
onfiguration of municipality equipment,
esting to ensure their network still
nctions properly and testing of VPN
ack to the State to ensure final
nnectivity of VPN is confirmed.

Accept Total Responsibility for three basic

M-

14

ssigned Staff must be fingerprinted and
leared to work in Criminal Justice
ormation System Environment prior to
ing work and remain certified
ughoutengagement.

15

ssigned Staff must speak English well
d be able to communicate well witha
ide variety of municipality and State

16

ssigned Staff must be able to travel
oughout the State of N.H. following
tandard maps to any of the 235 municipal
ocations.

17

t\ssigned Staff must be able to find
ccommodations and stay overnight
between locations should the schedule
dictate. -

Assigned Staff roust be familiar witha
wide variety of network equipment, their
functions, configuration parameters &
choices, and the ability to describe same to

unicipality technical support staff over
F;e phone or in person.

19

I‘.:ssi@ed Staff must have the flexibility to
ork reasonable additional time (ie longer
than 8 hours per day) while at a site to
conclude business to reduce excessive
travel and additional expense to the State.
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X

e oo Met )L L
Optional )
(Mor O)

cw Jwerne Toe -0 7o oo IMandatory Met | Not [Comments
equirements

20

Individuals must have their own mode'of M M
transportation but the State may be able to
E:ovide a State vehicle when and if

-ed

vailable. Operators of State vehicles ... . . .
ust be State certified in advance of using e e
State vehicles.

2]

Indjviduals must wear appropriate M M
business casual attire and present a State
rovided JD Card when asked while on

erify the identity or authenticate all of M M
e system client applications before
lowing use of the system to prevent
ccess o inappropriate or confidential data
T services. ) .

e system’s human users before allowin
em to use its capabilities to preven
ccess to inappropriate. or confidential
ta or services.

erify the identity or authenticate all o% M M

24

endor shall participate in an initiaf kick- M M
fF meeting to initiate the Project.

K3

endor shall provide Projéct Staffas M
pecified in the RFP.

26

ward and approval by Governor and
uncil. The Work Plan shall include,

ayment Schedule. The plan shall be
ated no less than every two weeks.

27

endor shall provide detailed bi- M M
eekly status reports on the progress

f the Project, which will.include
penses incurred year to date.
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L{ . [Mandatory "Met | Not Comments
S... {Requirements croe o peer o e | Met |
1 A S Optional ) ) |
: ' -} (MorO)
128 All user, technical, and System M M
Documentation as well as Project o .
Schedules, plans, status reports,and . . 1 i :
cotrespondence must be maintained- - = -} - SRR R -

project documentation, (Define
* thow- WORD format- on-Line, in a .

mmon library or on paper) .
29 erience with and capability of i M M
N smg ] -
icrosoft WORD, EXCEL and )
ROJECT .
30 Experience with and ability touse - M M -
Visio o !
Software - :
31 Experience with and ability to draft r M M
formal presentations using ) . " . '
owerPoint Software -

- e

* Pre-engagement Interview —Each candidate must pass a pro-engagement mtervxew conducted by
Department IT personnel. .

o wwa W~ v,

-
4
-
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Exhibit B —Price and Payment Schedule

. _1. DELIVERABLE PAYMENT SCHEDULE- ... . .
1.1 Not t6 .E.xcee(.l ‘
This is a Not to Exceed Contract with pricing Not to Exceed (NTE) $319,434.00 for the period from the

Effective Date through September 30, 2015. NOT shall be responsible for performing its obligations in
accordance with the Contract.

This Contract will allow NIIT to invéicé the State for Services perfornied by its IT Consultant personinel.”
All charges by NIIT under this Contract for IT Consultant Personnel Services shall be in accord with the
schedule in the table below: . ’

Table B-1 Price Payment Schedule

Payment Schedule

Fully qualified IT Consultant personnel with SFY SFY SFY SFY SFY

knowledge and experience as described in 2014 2015 2016 2017 | 2018

Section C-1: Reguirements

Senior Network Engineer 375 379 1 383 3387 391
2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $319,434.00 (“Total
Contract Price™) as defined in the Contract Agreement Part 1, General Provisions Section 1.8: Price
Limitation. The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to NIIT for all fees and expenses, of whatever nature, incurred by NIT in the’
performance hereof.

3. INVOICING ' :
NIIT shall submit monthly invoices based upon the actual hours worked in a month by the IT
Consultant personnel, as supplied by NIIT and permitied by the Contract and the terms listed herein.
All invoices shall be subject to the State’s prior written approval, which shall not be unreasonably
withheld.

NIT shall only submit invoices for Services as permitted by the Contract. Invoices must be in a format
as determined by the State and contain detailed information, including without limitation: itemization of
each Service and identification of the Service for which payment is sought.

Upon acceptance of a properly documented invoice, the State will pay the invoice within thirty (30)
days of invoice issuance. Invoices will not be backdated and shall be promptly dispatched.

*. If the State receives an invoice and the amount on the invoice is calculated incorrectly, the State shall
notify NIIT of the alleged error prior to the due date of such payment. The State and NIIT agree to use
commercially reasonable efforts to resolve the invoicing error within fifteen (15) days from such
notification to NIIT. The State shall promptly pay upon resolution of such dispute or within such
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fifteen (15) day period of an agreed-upon amount, whichever is Jater, and no late charges shall apply to

that amount or the originally invoiced amount. - - v
:..Z:PA.MN:T"AD'ﬁRE.Ss .' .‘. .l -t e . . - :. . .. . . S e ot , o . -

All payments shall be sent to the following address: - -, .

NIIT Technologies Inc. -

1050 Crown Pointe Parkway 5® Floor

Atlanta, GA 30338 . . - . . .

Tél: (770y551-9494° ° teo T o " S .

5. OVERPAYMENTS

NIIT shall promptly, but no later than fifteen (15) business days, return to the State  the full amount of
any overpayment or erroneous payment upon discovery or notification from the State.

6. CREDITS
The State may apply credits due to the State arising out of this Contract, agamstNIl'l‘ invoices with
appropriate mfom\atlon attached.

7. RIGHT TO OFFSET
See Contract Agreement —Part 1 Section #53.

8. GRANT FUNDING LIMITATION
If federal funds become unavailable then this contract is no longer in effect.” The State shall follow the
termination procedures referenced in Section 10.10 of this contract agreement.
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- *. Contract Agreement Part 1- Section. 12: Assignment/Delegation/Subcontracts reads: - » * . . .75 0o

.The Contractor shall not assign, or otherwise transfer any interest in this
Agreement without the prior written consent of the N.H. Department of
Administrative Services. ' None of the Services shall be subcontracted by the
Contractor without the prior written consent of the State.

DL R

Itis changed toread: = - PRI "

The Contractor shall not assign, or otherwise transfer any interest in this
Agreement without the prior-written consent of the State. None of the Services
shall be-subcontracted by the Contractor without the prior written consent of the
State, - - .. : .

INSURANCE
Section 13.13.1, item a, oi‘ the Statement of Work relating to insurance requirements reads:

10.15 Insurance

10.15.1  NIT Technologies Inc. Insarance Requirement
NIOT Tecﬂnologies Inc. shall, at its sole expense, obtsin and maintain in force,
and shall fequire any Subcontractor or assignee to obtain and maintain in force,
including for the benefit of the State, the following insurance: :

a. Comp}ehensive general liability insurance against all claims of bodily injury,
death ‘or property damage, in amounts of not less than $550,000 per claim
and $2,000,000 per occurrence;

It is hereby amended to jead:

10.15 Insurance

10.15.1 NHT Technologies Inc. Insurance Requirement
NIT Technologies Inc. shall, at its sole expense, obtain and.maintain in force,
and shall tequire.any Subcontractor or assignes to obtain and maintain in force,
including for the benefit of the State, the following insurance:

a. Compichensive general liability insurance against all claims of bodily injury,
death or property damage, in amounts of not less than $250,000 per claim.
and $1,000,000 per incident; .

H .

2014-028 DOSVPN Rollout PR .
Initial All Pages: . ’ .
NIT Initials 12/182013 _ Page8of 1



