STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICES
129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4451  1-800-852-3345 Ext. 4451
FAX: 603-271-4787 TDD Access: 1-800-735-2964

Automated Voice Response 1-800-371-8844
www.dhhs.nh.gov/dcss

Jeffrey A. Meyers
Commissioner

Christine Tappan
Senior Division
Director

August 2, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Child Support Services, to
enter into an agreement with the New Hampshire Judicial Branch, Administrative Office of the Courts,
Office of Mediation and Arbitration (vendor code 177872), 2 Charles Doe Drive, Concord, New
Hampshire 03301, for the provision of access and visitation services in an amount not to exceed
$73,000, effective October 1, 2017 or upon Governor and Executive Council approval, whichever is
later, through September 30, 2019. 100% Federal Funds.

Funds are available in the following account for State Fiscal Years 2018 and 2019 and are
anticipated to be available in State Fiscal Year 2020, upon the availability and continued appropriation
of funds in the future operating budget with the ability to adjust encumbrances between State Fiscal
Years through the Budget Office, if needed and justified.

05-095-042-427010-7933 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: HUMAN SERVICES, CHILD SUPPORT SERVICES, ACCESS AND VISITATION

SFY | Class Title Activity Code Budget
2018 | 072-500575 Grants - Federal 42700045 $18,000
2019 | 072-500575 Grants - Federal 42700045 $42,750
2020 | 072-500575 Grants - Federal 42700045 $12, 250
Total $73,000




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 3

EXPLANATION

The purpose of this request is for the provision of mediation services to parents involved in
disputes regarding parental rights and responsibilities within the New Hampshire Circuit Court Family
Division and who do not have primary residential parenting responsibilities for their children. Preference
for program services is given to pro se, unwed parents whose children are receiving public assistance
or are potentially at risk of becoming eligible for public assistance. Access and visitation services aim to
increase cooperative behavior of the parents while providing a reasonable amount of contact between
parents and their children.

The Grants to States for Access and Visitation program was authorized by Congress through
the passage of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. The
overall goal of the program is to assist states with establishing and administering programs that
support and facilitate non-residential parents’ access to and visitation with their children. Funds
received from this grant can be used for activities such as mediation, developing parenting plans,
counseling, providing neutral drop-off and pick-up of children, supervised visitation, and visitation
enforcement. For twenty (20) years, the Department has been awarded a federal grant for an access
and visitation program that provides services to parents, which addresses parental rights and
responsibilities. Mediation encourages cooperation between parents, which supports the Access and
Visitation program’s goal of increasing compliance with court orders for parenting time and child
support.

The New Hampshire Judicial Branch, Administrative Office of the Courts, Office of Mediation
and Arbitration was one (1) of two (2) vendors selected for this project through a competitive bid
process. A Request for Proposals was posted on the Department of Health and Human Services’ web
site from February 2, 2017 through March 16, 2017. The Department received two (2) proposals. The
proposals were reviewed and scored by a team of individuals with program specific knowledge. The
review included a thorough discussion of the strengths and weaknesses of the proposals. The Scoring
Summary is attached.

As referenced in Exhibit C-1 of this contract, this Agreement has the option to extend for up to
two (2) additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties, and approval of the Governor and Council.

Should Governor and Executive Council not authorize this Request, access and visitation
services would not be available to low income families. This could result in an increase of
noncompliance with child support orders, which would negatively impact families. Further, the
Department will not be in compliance with federal regulations that require states receiving Grants to
Access and Visitation funding to offer services, such as mediation, parenting plan development,
counseling, neutral drop-off and pick-up on children, supervised visitation, and visitation enforcement.

Area served: Statewide

Source of funds: 100% Federal Funds. CFDA #93.597 and FAIN 1701NHSAVP

In the event that Federal funds are no longer available, general funds will not be requested to
support access and visitation services.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Respectfully submitted

Christine Tappan
Senior Division Director

Approved by: W %

J y A. Meyers

Commissioner

The Department of Health and Human Services’ Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

August 25, 2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract with the New Hampshire Judicial Branch,
Administrative Office of the Courts, Office of Mediation and Arbitration, of Concord, NH as described
below and referenced as DolT No. 2018-070.

The purpose of this request is to enter into an agreement to provide mediation services to
parents involved in disputes regarding parental rights and responsibilities within the New
Hampshire Circuit Court Family Division for New Hampshire residents. Access and
visitation services objective is to increase compliance with court orders for parenting time
and child support.

The amount of the contract is not to exceed $73,000.00, and shall become effective
October 1, 2017 or upon the date of Governor and Executive Council approval,

whichever is later, through September 30, 2019.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Si/\ncerely,
fiey |
Denis Goulet

DG/kaf
DolT #2018-070

cc: Bruce Smith, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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FORM NUMBER P-37 (version 5/8/15)
Subject: Access and Visitation Services (RFP-2018-DCSS-01-ACCES)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.

IDENTIFICATION.

1.1 State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street
Concord NH 03301-3857

1.3 Contractor Name

1.4 Contractor Address

2 Charles Doe Drive
Concord, NH 03301

New Hampshire Judicial Branch Office of Mediation and
Arbitration

1.5 Contractor Phone 1.6 Account Number 1.8 Price Limitation
Number

603-271-2521

1.7 Completion Date

05-095-042-427010-7933 9/30/2019 $73,000

1.10 State Agency Telephone Number
603-271-9246

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq. Interim Director of Contracts and
Procurement

1.12 Name and Title of Contractor Signatory

L) Christopher Keating
Director, Administrative Office of the Courts

1.13  Acknowledgement: State of A/, 2, , County (f /%/’/’/ﬂ// ‘ e

Oon &, / /7 / / 7 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indiczied in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

____[Seal] _\%Dm/ % /%%Vp/

{1.12.2 Name and Ti‘lc of Notary or Justice of the PgaﬁSA L. MERRILL, Notary Public
- |My Commission Expires January 27, 2021

112 Stat Age y Signature Name and Title of State Agency Signatory
j@é ) vae: §/20/10 \_LuspH. 7% o Piiiciu Do

1.16 Approval by the N.H. Dep7ﬁ' ent of Administfatiod, Division of Personnel (if appfifcable)

By: Director, On:
1.17 Approval v General (Form, Substance and Execution) (if applicable)

By; ) On: / ) /

Mg p S o Cpttony )29 /1]

1.18 Approval by the Governor apd Executive Ccﬁncil (iszppl)cable) ’ ( /

By: On:

~
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials \k
Date . 7



Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™): v

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
labilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers” Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers” Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials‘n/{/ K
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New Hampshire Department of Health and Human Services
Access and Visitation Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

2. Scope of Services

2.1, The Contractor shall provide mediation services to New Hampshire parents who are
in dispute regarding their parental rights and responsibilities, who do not have
primary residential parenting responsibilities, are self-represented, and are unwed
to each other, with priority given to parents whose children are receiving public
assistance or are at risk of becoming eligible for public assistance. Services shall
be provided by court-contracted, trained, neutral, third-party, family mediators who
will be compensated based on the statutory pay structure found in Supreme Court
Rule 48-B, for conducting mediations with Grant-eligible parties.

2.2. The Contractor shall assess whether the goals of the program are being achieved
including, but not limited to:

2.21. Development of a parenting plan.
2.2.2. Communication between parents.
2.2.3. Agreement on access and visitation rights.

2.3. The Contractor shall employ Family Division Case Managers to work with both
parties and the court-contracted family mediator to determine appropriateness and
availability to meet for an in-person session with both parents. Per RSA 461-A,
cases may not be appropriate for mediation if, in relevant part, there is:

2.3.1. A showing of undue hardship to a party.
2.3.2. -An allegation of abuse or neglect of the minor child(ren).
2.3.3. Afinding of alcoholism or drug abuse, unless all parties agree to mediation.
2.3.4. An allegation of serious psychological or emotional abuse.
2.4. The Contractor shall employ a Project Coordinator who will:
2.4.1. Provide supervision, guidance, and support for all mediators.

2.4.2. Coordinate implementation of the program within the Family Divisions of the
New Hampshire Circuit Court.

2.4.3. Act as the liaison with the Court Administrators, Judges, Clerks, Case
Managers, and Security Officers.

2.5. The Contractor shall ensure that mediators assist the parties in attempting to come
_ to a preliminary agreement relative to access and visitation.

4
New Hampshire Judicial Branch Exhibit A Contractor Initials WA‘\
Office of Mediation and Arbitration
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New Hampshire Department of Health and Human Services
Access and Visitation Services

Exhibit A

2.5.1. The initial mediation session is scheduled for two (2) hours.

2.5.2. If no agreement is reached within the initial session, the mediator shall
arrange a second two-hour (2 hour) session.

2.5.3. Unless previously agreed to by the parties and the mediator, all mediations
shall occur at a New Hampshire courthouse.

2.6. The Contractor shall ensure that mediators assist the parties in determining:
2.6.1. What the parents want for their child(ren).
2.6.2. How the parents would like to arrange their access and visitation.
2.6.3. Other aspects of their parenting including, but not limited to:
2.6.3.1. Developing a functional parenting plan.

2.6.3.2, Improving collaborative communication, both at mediation and
for future interactions.

2.6.3.3. Increasing positive interactions with their child(ren).

2.7. The Contractor shall conduct additional and ongoing screening for issues that might
render the case inappropriate for mediation, including domestic violence. This
screening shall occur even if there was no indication of domestic violence during the
initial intake.

2.8. The Contractor, or their family division mediators, shall make referrals to other
community-based services when appropriate, including, but not limited to domestic
violence and sexual assault support services in order to maintain the safety of that
party or parties.

2.9. The Contractor shall ensure that if the mediator suspects the existence of domestic
abuse, the mediator will:

2.9.1. Establish that the victim is safe and protected;
2.9.2. Discourage the victim from mediation;
2.9.3. Provide appropriate referrals to the victim; and

2.9.4. Inform the abuser of the reason why the situation is not appropriate for
mediation, but only to the extent that such disclosure is acceptable to the
victim.

2.10. The Contractor shall ensure that every courthouse in which mediations occur is
staffed with Court Security Officers, who are highly trained in safety measures and
monitor (within the bounds of mediation confidentiality) mediation rooms.

2.11. The Contractor shall provide services that positively contribute to an increase in
compliance with court orders for child support.

2.12. The Contractor shall ensure that each mediator has appropriate certification and
training including, but not limited to:

2.12.1. Certification by the New Hampshire Family Mediation Certification Board in
compliance with RSA 328-C et seq., which requires:

212.1.1. Forty-eight (48) hours of mediation training.
2.12.1.2.  Skills practice.

New Hampshire Judicial Branch Exhibit A Contractor Initials ‘ L& 5(4
Office of Mediation and Arbitration
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New Hampshire Department of Health and Human Services
Access and Visitation Services

Exhibit A

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.12.1.3. Internships.
2.121.4. Atleast eight (8) hours of domestic violence training.

2.12.2. Renewal of their certification with the Board every three (3) years. In order
to renew this certification, mediators are required to obtain twenty-four (24)
hours of relevant continuing education.

The Contractor shall ensure that, after being certified, mediators complete an
application form to become a court-contracted mediator.

The Contractor shall ensure that all parental parties involved attend a Child Impact‘

Program prior to mediating.

The Contractor shall utilize effective domestic violence protocols to ensure the
safety of all participants which shall include, at a minimum:

2.15.1. The Circuit Court domestic violence protocols.

The Contractor shall conduct all monitoring, evaluation, and reporting of access and
visitation programs in compliance with the regulations under 45 Code of Federal
Regulation 303.109.

The Contractor shall implement techniques to monitor the quality of services

delivered.

The Contractor shall have contact with the Department Access and Visitation
Coordinator at least once per quarter for the duration of the contract to discuss
reporting, required performance measures, program successes, areas for
improvement, and plans for services for the upcoming quarter and remainder of the
contract.

The Contractor shall act as a liaison with the courts and other agencies.

2.20. The Contractor shall offer trainings to Case Managers and mediators regarding
mediation protocol.
3. Staffing
3.1.  The Contractor shall employ one (1) Project Coordinator.
3.2. The Contractor shall contract with a minimum of forty (40) qualified family
mediators.
3.3. The Contractor shall employ a sufficient number of Family Division Case Managers
in order to meet the requirements outlined in Section 2.3.
4. Reporting
4.1. The Contractor shall identify one staff person as the primary agency staff person to
serve as the Department point of contact, and one agency staff person as an
alternate point of contact. These individuals will be responsible for ensuring all
required reporting is timely, complete, and will respond to any Department staff
inquiries.
4.2. The Contractor shall submit a quarterly report in a format approved by Department

New Hampshire Judicial Branch Exhibit A Contractor Initials M\K

via email which may include, but is not limited to:
4.2.1. Number of parents served.

Office of Mediation and Arbitration
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New Hampshire Department of Health and Human Services
Access and Visitation Services

Exhibit A

4.3.

44.

4.5.

4.6.

4.2.2. Number of non-primary residential parents who gained increased parenting
time with children.

4.2.3. Sources of referrals.
4.2.4. Number of referrals made to community agencies.

4.2.5. Percentage of cases in which services were successfully arranged and the
parties participated.

The Contractor shall submit narrative information quarterly via email which includes,
but is not limited to:

4.3.1. Outreach efforts with community agencies, state agencies and others to
whom participants are referred.

4.3.2. Updates on in-take procedures.

4.3.3. Follow-up with participants to determine their status and possible need for
further referrals or services.

The Contractor shall report, quarterly, via email the following data, and any
additional data requested by the Department:

4.41. Increased compliance with Child Support court order.
4.4.2. Increased compliance with Parenting Plan.

4.4.3. Increased positive interactions between parents with non-primary
residential responsibilities and their children.

The Contractor shall provide quarterly reports to the Department as follows:

4.5.1. 10/01/2017 to 12/31/2017 due on 01/31/2018.

4.5.2. 01/01/2018 to 03/31/2018 due on 04/30/2018.

4.5.3. 04/01/2018 to 06/30/2018 due on 07/31/2018.

4.5.4. 07/01/2018 to 09/30/2018 due on 10/31/2018.

4.5.56. 10/01/2018 to 12/31/2018 due on 01/31/2019.

4.5.6. 01/01/2019 to 03/31/2018 due on 04/30/2019.

4.5.7. 04/01/2019 to 06/30/2019 due on 07/31/2019. _

The Contractor shall maintain all records and documentation relating to the Contract
for a period of five (5) full years from the date of the final payment.

4.6.1. Records and documents are subject to audit by the Department or the
Office of Child Support Enforcement (OCSE).

4.6.2. Records must be maintained in accordance with Generally Accepted
Accounting Principles (GAAP).

5. Deliverables

5.1.

The Contractor shall provide reporting as specified in Section 4 Reporting
Requirements.

Office of Mediation and Arbitration
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1)

Method and Conditions Precedent to Payment

The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope of Services.

1.1.  This contract is funded with funds from the Catalog of Federal Domestic Assistance, Grants to
States for Access and Visitation Programs, CFDA #93.597.

1.2.  The Contractor agrees to provide the services in Exhibit A, Scope of Service in compliance
with funding requirements. Failure to meet the scope of services may jeopardize the funded
contractor’'s current and/or future funding.

Payment for said services shall be made monthly as follows:

2.1.  Payment shall be made at a rate not to exceed one hundred fifty dollars ($150.00) per eligible
individual only for mediation services provided. The maximum amount available per State
Fiscal Year (SFY) is:

2.1.1. SFY 2018 (10/1/17-6/30/18): $18,000

2.1.2. SFY 2019 (7/1/18-6/30/19): $42,750

2.1.3. SFY 2020 (7/1/19-9/30/19): $12,250

2.1.4. Maximum for the two (2) year period: $73,000

2.2.  The Contractor will submit an invoice in a form satisfactory to the State by the fifteenth (15")
of each month, which identifies and requests reimbursement for authorized expenses incurred
in the prior month. The invoice must be completed, signed, dated, and returned to the
Department in order to initiate payment.

2.3. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are available.
Contractors will keep detailed records of their activities related to DHHS-funded programs and
services.

2.4. The final invoice shall be due to the State no Iater than forty (40) days after the contract Form
P-37, Block 1.7 Completion Date.

2.5. Inlieu of hard copies, all invoices may be assigned an electronic signature and emailed. The
address for hard copies, if you prefer, or email are:

Lori Anderson, Program Specialist 1V
Division of Child Support Services
129 Pleasant Street
Concord, NH 03301
Email address: Lori.Anderson@dhhs.nh.gov
2.6. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, Scope of Services.

The Contractor shall provide in-kind cost-share contributions totaling at least ten percent (10%) of the
total program expenditures, which consist of the federal funds grant and the Contractor cost share.

Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting amounts
between budget line items, related items, amendments of related budget exhibits within the price
limitation, and to adjusting encumbrances between State Fiscal Years, may be made by written
agreement of both parties and may be made without obtaining approval of the Governor and
Executive Council.

New Hampshire Judicial Branch Exhibit B Contractor Inmal%
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Exhibit B-1

Budget for SFY 2018

G Name: New

Budget for: Access and Yisitation Services

Budget Period: October 1, 2017 - June 30, 2018

New Hampshire Department of Health and Human Services

Judicial Branch Office of Mediation and Arbitration

Line ftem

1. Total Salary/Wages

Tolal

Fixed

Contractor Share / Match

ram Cost

Total

10,976.82

10.976.62 | §

Incremontal

Direct indirect

Fixad

Total

10,976.82 -

10,976.82

incremental

indirect
Fixed

Funded by DHHS tontract share
Direct

Total

2. _Employee Benefits

5 908.05

590805

3. _Consultants

5,008.05

5,908.06 -

4. Equipment:

Rental

Repair and Maintenance

Purchase/Depreciation

&._ Supplies:

Educational

Lab

Pharmacy

edical

Office

6. Travel

7._Occupanc

8. Current Expenses

Telephone

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9. Software

10. Marketing/Communications

11. Staff Education and Training

12, Subcontracts/Agreements

78,739.20

18.000.00

$

18,000.00

13._Other {specific details mandatory):

96,739.20

78,738.20 hd

TOTAL

113,624.07

$ 113,624.07 | §

95,624.07 - $

95,624.07

$
$ 18,000.00

$

18,000.00

Indirect As A Parcent of Direct

RFP-2018-DCS$S-01-ACCESS-02
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Exhibit B-2
Budget for SFY 2019

C: Name: New |

Budget for: Access and Visitation Services

Budget Period: July 1, 2018 - June 30, 2018

Now Hampshire Dapartment of Health and Human Services

hire Judicial Branch Office of Mediation and Arbitration

Line #tom

Total Program Cost

Contracter Share / Match

Direct
et

indirect
'Fixed

Total .. Direct - Indirect -
Incremental Fhxed

~Tom

~Direct
tncremantal

Fixed

_Funded by DHHS contract share

Indirect

Tota!

1. _Total Salary'Wages

3$

16,101.39

$ 1610139 [ § 16,101.39 - $

16,101.39

2. _Employee Bensfits

8,990.05

3. _Consultants

8,890.05

$ 8,890.05 8,990.08 -

4. Equipment:

Rental

Repair and Maintenance

Purchase/Depreciation

5. Supplies:

Educational

Lab

Pharmacy

Medical

Office

6. Travel

7. Occupancy

;g Current Expenses
Telephone

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9. _Scftware

10. Marketing/Communications

11._Staff Education and Training

12._Subcontracts/Agreements

$ 128,925.60 86,175.60 -

86.175.60

42,750.00

$ 42.750.00

13. Ofther (specific details mandatory):

128,925.60

TOTAL

$

154,017.04

$ 154,017.04 | § 111,267.04 - $

141,267.04

$

42,750.00

$ 42,750.00

Indirect As A Percent of Direct
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Exhibit B-3

Budget for SFY 2020

[ Name: Noew H:

Budget for: Access and Visitation Services

Budget Period: July 1, 2019 - September 30, 2018

New Hampshire Department of Health and Human Services

Judicial Branch Office of Mediation and Arbitration

Lins ttem_

Direct
“incremental

1. Total SalaryWages

Yotal Program Cost
g v indirect

- Fixed

Total

5,095.95

i}
5,095.95

Contractor Share / Match
Direct T indirect g
Incremeital Fixed

Total

Direct
incremental

5,095.95 -

5,095.95

1 Funded by DHHS contract share

Indirect
Fixed

Total

2. _Employee Benefits

2,970.02

2,870.02

2,970.02 -

2970.02

3. Consultants

4. Equipment:

Rentai

Repair and Maintenance

Purchase/Depreciation

5. Supplies:

Educational

Lab

Pharmacy

edical

Office

6. Travel

7. Occupancy

8. _Current Expenses

Telephone

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9. Software

10, Marketing/Communications

14. Staff Education and Training

12. Subcontracts/Agresments

32,246.40

32.246.40

(s |en

19,996.40 - $

19,906.40

$

12,250.00

$ 12,250.00

13. Other (specific details mandatory)

TOTAL

[}

40,312.37

$

40,312.37

28,062.37

$

12,250.00

$ 12,250.00

Indirect As A Percent of Direct

RFP-2018-DC$$-01-ACCESS-02
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department. ' '

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with ali forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1, Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs;
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, vaiuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2, Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAQ standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2.  Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disaliowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C — Special Provisions Contractor Initials C.‘J ! !\ \
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of

_ alf costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
~ for providing services, the Contractor shall comply with all laws, orders and regulations of federal,

state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: hitp://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1.  Evaluate the prospective subcontractor’s ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.56. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C — Special Provisions Contractor Initials O‘AA
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Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part, under
this Agreement are contingent upon continued appropriation or availability of funds, including
any subsequent changes to the appropriation or availability of funds affected by any state or
federal legislative or executive action that reduces, eliminates, or otherwise modifies the
appropriation or availability of funding for this Agreement and the Scope of Services provided in
Exhibit A, Scope of Services, in whole or in part. In no event shall the State be liable for any
payments hereunder in excess of appropriated or available funds. In the event of a reduction,
termination or modification of appropriated or available funds, the State shall have the right to
withhold payment until such funds become available, if ever. The State shall have the right to
reduce, terminate or modify services under this Agreement immediately upon giving the
Contractor notice of such reduction, termination or modification. The State shall not be required
to transfer funds from any other source or account into the Account(s) identified in block 1.6 of
the General Provisions, Account Number, or any other account, in the event funds are reduced
or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1

10.2

10.3

104

10.5

The State may terminate the Agreement at any time for any reason, at the sole discretion
of the State, 30 days after giving the Contractor written notice that the State is exercising
its option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition
Plan and shall provide ongoing communication and revisions of the Transition Plan to the
State as requested.

In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another
entity including contracted providers or the State, the Contractor shall provide a process
for uninterrupted delivery of services in the Transition Plan.

The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

Exhibit C-1 — Revisions to General Provisions Contractor Initials MK
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Exhibit C-1

3. Subparagraph 11 of the General Provisions of this contract, Contractor’s Relation to the State, is
deleted in its entirety.

4. Subparagraph 12 of the General Provisions of this contract, Assignment/Delegation/Subcontracts,
is deleted in its entirety and replaced with the following:

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS

The Contractor shall not assign or otherwise transfer any interest in this Agreement without
prior written notice and consent of the State. The Contractor shall utilize only AOC-contracted
family mediators to provide services, subject to the approval of the Department, said approval
shall not be unreasonably withheld.

5. Subparagraph 13 of the General Provisions of this contract, Indemnification, is deleted in its
entirety.

6. Subparagraph 14 of the General Provisions of this contract, Insurance, is deleted in its entirety and
replaced with the following:

14. INSURANCE

The Contractor shall ensure that subcontracted mediators maintain professional liability
insurance coverage in the amount of $100,000 per claim/$200,000 in the aggregate for the
term of the contract.

7. Subparagraph 15 of the General Provisions of this contract, Workers’ Compensation, is deleted in
its entirety and replaced with the following:

15. WORKERS' COMPENSATION

The Contractor shall require all subcontracted mediators to demonstrate they are either in
compliance with the provisions of RSA 281-A or that they are exempt from the provisions of
RSA 281-A.

8. The Department reserves the right to renew the Contract for up to two (2) additional years, subject
to the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

Exhibit C-1 — Revisions to General Provisions Contractor initials GM ~
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor’s representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. Faise
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlied substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D — Certification regarding Drug Free Contractor Initials Q \ . N\
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.

Contractor Name:

5717

Date ame: Chriftopher Kea ng7
Title:  Dir€ctor
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Copteactor Name:

2)7Y]

Date

ame: Chri%pher Keatir;g
Title: Director
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' CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor’s
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erronecus certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

nou ”ous »

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and

“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and

Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the

attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties). -

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)(b)
of this certification; and ‘

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

S VT7

Date ame: Chrﬁtopher K‘aat'ing
Title: Director
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;,

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regutations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

FNT1T

Date

Christghher Kea¥ing !
Title: Director
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor’s
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

21117

Date €ME.  Chris€opher Keating
Title: Director

Environmentatl Tobacco Smoke
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.
a. ‘Breach’ shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the sarhe meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. “HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
20089.

h. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j- “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.
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I.  “Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

m. “Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. “Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
l. For the proper management and administration of the Business Associate,
Il As required by law, pursuant to the terms set forth in paragraph d. below; or
M. For data aggregation purposes for the health care operations of Covered
Entity.

C. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

C. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity’s compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PH! under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor’s business associate
agreements with Contractor’s intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

J- Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

L Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so ong as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed. :

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

C. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. (<
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e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

[Vl A

Signature of Authorﬁed’ Representative

NH Judicial Branch Office of Mediation & Arbitration

ignature of Aut¥orized Representative

Christopher Keating

ame of Authorized Repr ntative Name of Authorized Representative
\_%IU/(@(VO//L‘ E Director, Administrative Office of the Courts
Title of Authorized Representative Title of Authorized Representative
Date Date .
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

SOV NOO AW =

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act. :

Contractor Name:

717 CLikir o’

Date Name: Christopb(er KeatiIYg
Title: Director
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Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is; __ 019848832

2. Inyour business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

z NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: _ Amount:
Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
Exhibit J — Certification Regarding the Federal Funding Contractor Initials C‘AA' K
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HEATHER SCHEIWE KULP

% hkulp@courts.state.nh.us

EXPERIENCE

NEW HAMPSHIRE JUDICIAL BRANCH CONCORD, NH
Jan. 2017 - Alternative Dispute Resolution Coordinator
e Oversce more than a dozen statewide dispute resolution programs within the Judicial Branch,
including programs in Suprcme, Superior, and Trial courts
e I'rain judges, court staff, and neutrals on a variety of dispute resolution and conflict management
topics, including ADR ethics, access to justice through systcm design, mediation with self-
represented litigants, and other topics as nceded
e Decsign or cxpand new dispute resolution programs as needed
e Monitor and cevaluate current dispute resolution programs
o  Work collaboratively with court personncl and contractcd mediators to improve the experience of
parties in dispute resolution processes

HARVARD LAW SCHOOL CAMBRIDGE, MA
July 2014 - Jan. 2017 Lecturer onn Law
Clinical Instructor, Negotiation and Mediation Clinical Program
Oct. 2012 - June 2014 Clinical Fellow, Negotiation and Mediation Clinical Program
o Taught Negotiation to over 150 students per year, including curriculum and exercise design
o  Supcrvised law students scrving real organizational clients in dispute systems design clinic,
mcluding: New Hampshire Superior Court (assessment of felony settlement conference process);
U.S. Department of Education Office of Career, Technical and Adult Education (development of
onlinc salary negotiation toolkit for community college students); U.S. Departiment of Agriculture’s
Officc of Civil Rights (asscssed current inicrnal employee dispute resolution process); and City of
Boston Office of Neighborhood Development (assessment of need for condo association dispute
resolution system); National Forest Foundation (asscssment of collaborative participation model)
o Co-designed a new course, Lawycr as Facilitator, to teach dialogue and mccting management skills
o  Developed and implemented strategic plan for Political Dialogue Project

PROGRAM ON NEGOTIATION, HARVARD NEGOTIATION INSTITUTE CAMBRIDGE, MA
June 2014 - June 2016 Senior Working Group Instructor
o  Taught Negotiation to 20 exccutive education students per year, including corporate, government,
judiciary, and not-for-profit leaders
e  Oversce sludents’ video recording negotiations and give targeted feedback based on the videos

UNIFORM LAW COMMISSION WASHINGTON, DC
Jan. 2012 - Dec. 2012 Advisor, Residential Mortgage Foreclosure Committee

e Instructed Committee about best practices in foreclosure dispute resolution and convened other
experts from around the country to provide perspective on proposed uniform law



e lectured as a distance learning guest in course taught by Committee member entitled Arkansas
Home Mortgage Foreclosure: Crisis and Reform, University of Arkansas School of Law,
Fayetteville

RESOLUTION SYSTEMS INSTITUTE/CENTER FOR CONFLICT RESOLUTION CHICAGO, IL
Sept. 2010 - Scpt. 2012 Skadden Fellow & Staff Attorney
e  Created fellowship to design dispute resolution programs in courts for low-income litigants
¢ Formed best practices for foreclosure mediation program design and consulted with multiple states
and government agencies designing foreclosure mediation programs
¢ Developced the American Bar Association’s models for foreclosure mediation programs
e Designed training for and trained 100 Hawaii state-approved foreclosure mediators
o Developed assessment protocol and managed assessment Illinois courts’ compliance with
mediation requirements of Supreme Court’s custody mediation rules
o Designed pilot elder mediation rule for Cook County Court
¢ Secured multi-million dollar State grant to develop dispute resolution programs throughout Illinois
o  Awarded Best Electronic Media about ADR, Conflict Prevention & Resolution Institute, 2013.

ALIVE ARTS MEDIA MINNEAPOLIS, MN
Apr. 2004 - Aug. 2007 Founder & Executive Director
¢ Founded and developed a not-for-profit organization to create media by and for young women
o Partnered with Board of Dircctors, funders, and young women working for the organization to
achieve bold mission and vision—to support young women in creating media for young women

¢ Designed mternship program and managed all mentorship activitics

¢  Administered all hiring, retention, and transitions for stafl and interns

o Oversaw the transition from a print magazine to an online media platform
¢ Fundraised for and managed all budgetary aspects of the organization

Academic Publications

Deflategate’s Labor Legacy: The Centrality of Grievance Procedures in Collective Bargaining Negotiations,
HARV. NEG. L. REV. 101 (2017), with Mario Cuttone.

You Help Mc, He Helps You: Dispute Systems Design i the Sharing Economy, 46 WASH. U.]. L. POL’Y
179 (2015), with Amanda L. Kool.

A Tightrope Over Both Your Houses: FEnsuring Party Participation and Preserving Mediation’s Core
Values i Foreclosure Mcdiation, 14 PEPPERDINE J. DISP. RES. (Summer 2014).

“Foreclosure Dispute Resolution Programs: Do They Work?,” Property & Probate Magazine (Fall 2013).

A (Morgage) Crisis in Commurication: Foreclosure Dispute Kesolution as Effective Kesponsc, 66 ARK. L.
REV. 185 (Spring 2013), with Jennifer Shack.

Increasing Referrals to Small Claims Mediation Programs, 14 CARDOZO0 J. DISP. RES. 361 (Winter 2013).
“Reimagining ADR in a Crisis: Neutrals Respond to Forcclosures,” ACResolution Magazine (Fall 2012).

Foreclosure Mediation & Mitigation Program Models, AMERICAN BAR ASSOCIATION SECTION OF
DISPUTE RESOLUTION (2011, rev. 2012).



Just Court ADR weckly blogger, RESOLUTION SYSTEMS INSTITUTE, September 2010-September 2012.
Popular Publications
“Can we get a Political Timeout?” L.A. TIMES, Oct. 25, 2012, with Profcssor Robert Bordone.

“What We Can Learn from Heroes Like Bobby Kennedy,” MINN. STAR-TRIBUNE, Feb. 19, 2007.

Representative Presentations

Dispute Systems Design in the Sharing Economy, preseniced at the Yale-Quinnipiac Dispute Resolution
Workshop, New Haven, CT, 2017.

Power i Negotiation: The Impact of Latent and Unconscious Power on Across-the-Table Negotiations,
presented at the AALS Works-in-Progress Conference, Milwaukee, WI, 2016.

Understanding and Addressing Critiques of Collaboration, presented at the National Forest Foundation
Collaborative Restoration Workshop, Denver, CO, 2016.

A Punt Returned: Professional Football Integrity, Unmiversity Scxual Misconduct, and Private Disciplinary
Procedures Reviewed in ULS. Courts, presented at the AALS Works-in-Progress Conference, Dallas, TX,
2015.

Plenary: Managing Diflicult Behaviors with Clients and Counsel, presented at the Utah State Bar
Association, Salt Lake City, UT, 2013.

Plenary: Playing with Blocks: Disputc System Design for Life’s Conflicts, presented at the Utah Council of
Conflict Resolution, Salt Lake City, UT, 2013.

Dispute System Design in National Crises, presenied at the New York Association of Conflict Resolution
Conference, New York, NY, 2013.

Responsc to the Forcclosure Crisis: Dispute Resolution, presented at the Arkansas Law Review Annual
Symposium, Fayetteville, AR, 2012.

Foreclosure Dispute Resolution Across the U.S., presented at the American Bar Association Annual
Confcrence, Chicago, 1L, 2012.

Low Income Access Challenges: The Implementation of the 2006 Mediation Mandate in Illinois, presented
at the Association of Family and Conciliation Courts Annual Conference, Chicago, 1L, 2012.

Forceclosure Mcdiation 2.0, presented at the Northwest Dispute Resolution Conference, Seattle, WA, 2012.

Self-Represented Litigants and Mcdiation, presented at the American Bar Association Section of Dispute
Resolution Annual Conference, Washington, D.C., 2012.

Accessing Justice through Medration, presented at the American Bar Association Section of Dispute
Resolution Annual Conference, Denver, CO, 2011.



Editonial and Research Experience

Rescarcher Edrtor

e Northwestern Law Faculty Legal .
Research Fellow

e Morgan Lewis & Bockius Summer
Associate

e Professor Stephen Presser, Corporations
and Legal History Research Assistant

U.S. Ambassador-At-Large for War
Crimes David Scheffer

Bluhm Legal Clinic Children and Family
Justice Center

Editor-in-Chief, NORTHWESTERN
JOURNAL OF INTERNATIONAL HUMAN
RIGHTS

EDUCATION

NORTHWESTERN UNIVERSITY SCHOOL OF LAW CHICAGO, IL
May 2010 Juris Doctor

e Harold Washington Leadership Award {or outstanding sccond-year law student, 2009.
HAMLINE UNIVERSITY MINNEAPOLIS, MN
May 2007 Certificate in Not-for-Profit Management
SAINT OLAF COLLEGE NORTHFIELD, MN
May 2004 Bachelor of Arts: Narrative Understanding of Religious Identity,

Women’s Studies, Religion

o Pli Beta Kappa, 2004.

e Viola Rossing Prize for Women’s Studies scholarship, 2004.

¢ Buntrock Scholar, 2000-01.

PROFESSIONAL MEMBERSHIP

e Amcrican Association of Law Schools, 2012-2017.

e  American Bar Association, Section of Dispute Resolution. ADR Track co-chair, 2011-present.

e Center for Conlflict Resolution (Chicago),
certified mediator, 2009-2012.
e Illinors State Bar Association, admitted

2010.



Patricia M. Cole

Employment

New Hampshire Judicial Branch

Court Services Representative/Circuit Court Administration

(7/2011 — present)

Member of e-Court team for Circuit Court providing support to
business team, IT representatives and vendors; developing processes,
practices and workflow.

Work closely with the ADR Coordinator on all mediation programs
within the Judicial Branch; streamlining, updating and preparation of
forms, charts, manuals and rules related to mediation; administer
appellate mediation program, update website information, tracking of
financial reports, ability to analyze and interpret data and policy to
develop procedures. For eight months, managed all aspects of ADR
programs for all court levels.

Work with administrative staff and administrators to provide support
to court clerks in probate and family division jurisdictions, which
includes customer service support to public, agencies and attorneys.
Assist Administrators in special projects as assigned. Extensive
knowledge of court procedures as it relates to probate division statutes,
rules and case processing. Proficient in Odyssey, case management
system for trial courts. Experienced forms review and creation
including other divisions and new legislation. Proficient in Excel,
WORD, PowerPoint.

Executive Secretary to Administrative Judge of Probate Court

(4/1993 -7/2011)

Coordinate, implement and support judge’s calendar, mail, travel
and daily workflow to ensure smooth flow of information to
Administrative Judge and all necessary parties. Responsible for
oversight of monitor schedule in probate courts. Assistin
development of forms, legislation, education conferences,
instruction/training materials, policies and procedures for the
probate courts. Coordinate and conduct special projects as
assigned, including case processing to assist in backlog of any court.
Work closely with registers and other court staff to schedule judges
and cover court cases for vacation and recusal cases. Website
Coordinator for Probate Court; Staff liaison for the Probate
Education, Policy and Procedures Committees. Member of Probate
Forms Committee; serve on Judicial Branch Sick Bank Committee;
past member of Judicial Branch Safety Committee .




Reid & Co., Portsmouth NH (9/1992 — 4/1993)

Administrative Assistant

Job share position involving research and compiling of data related
to footwear and apparel industries. Preparation of resumes, general
correspondence, reception services and general office management.

McNeill & Taylor, P.A. Dover NH (1/1988 — 6/1992)

Office Manager

Responsible for all administrative aspects of law office including
billing and collections, purchasing and inventory control, mail,
reception services, facilities management.

Personnel functions — interviewing, hiring and training of support
staff. Developed firm policies regarding benefits. Track employee
vacations, sick days and performance reviews.

Accounting functions — monthly balancing of trust accounts and
office accounts. Generate monthly cash reports for partners,
accounts receivable reports, general ledger reports and year-end
reports.

Timberland Company, Hampton NH (10/1980 — 12/1987)

Accounting Assistant

Work on special projects for controller’s office involving research,
compiling data, creating worksheets on IBM PC system.

Accounts Receivable Manager

Supervised department of nine employees, including hiring and
training of new personnel. Responsible for monthly, quarterly, year-
end reporting for all phases of A/R. Daily interactions with Credit,
Customer Service and Sales.

Customer Service Representative
In house assistant for sales questions

Dealt with consumers and retail accounts on a daily basis by
telephone




Education

Activities

Southern New Hampshire University
Masters of Science in Organizational Leadership (2011)

University of New Hampshire
Bachelor of Science Degree (1979)

President of Dover High School Soccer Boosters
(2005-2007)

Member of NH Soccer Olympic Development Program Staff (2003-
2005)

Soccer Referee grade 8 certified (2001-2005)
Dover Soccer Association President (1998-2001)
Member of Delta Zeta National Sorority

UNH Seacoast Alumni Chapter

Seacoast Friendship Force Club

St. Thomas More church parishioner



