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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov /doit

Peter C. Hastings
Commissioner

January 14, 2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Cauncil

State House
Concord, New Hampshire 03301 % W C,Q/

REQUESTED ACTION

Authorize the Department of Information Technology (“DoIT”), for the benefit of the Department of
Safety (“DOS”), to exercise a SOLE SOURCE contract extension with NIIT Technologies (Vendor
#165248) of Atlanta GA, for technical support services for the Municipal Agent Automation Program, in the
amount of $1,050,000 from $1,952,630 to $3,002,630, effective upon Governor and Executive Council
approval through June 30, 2016.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DolT for
this contract is 100% Highway Funds. Funding is available in the following Department of Information
Technology accounts, contingent upon continued appropriation for fiscal 2016 as follows, with the authority
to adjust encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

CAT#DEPT#AGENCY#ACTIVITY#ACCTG
UNIT#- DEPT NAME-AGENCY NAME-ACCTG
FY UNIT NAME JOB # TOTALS
ICLASS CODE-ACCOUNT CODE -CLASS TITLE
2014 01-03-03-030010+76230000- DoIT- IT for DOS 03230028 . $350,000
046-500465 — IT Consultants
l 014 Subtotal $350,000
2015 01-03-03-030010-76230000- DolT- IT for DOS 03230028 $350,000
046-500465 — IT Consultants
| 2015 Subtotal $350,000
2016 01-03-03-030010-76230000- DoIT- IT for DOS 0323002 $350,000
046-500465 — IT Consultants
2016 Subtotal $350,000
| GRAND TOTAL $1,050,000



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
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January 14, 2014

EXPLANATION

DOS Contract 2009-033, covers support services for the Municipal Agent Automation Project
(MAAP) which manages title and registration for motor vehicles. This support includes system maintenance
as well as current product enhancements and mandated changes. This contract has been termed sole source
because the contract exceeds the extension authority within the original RFP. DOS RFP 2009-033 was
issued on September 5, 2008.  After consultant interviews with the three responding companies meeting
requirements, NIIT Technologies, Inc. was chosen as the best value to the State. The contract was approved
by G&C on December 18, 2008, Item #3 and amended on December 14, 2011 (Item #13) and October 17,
2012 (Item #12). From the beginning, the NIIT consultants have proven to be an excellent and cost effective
resource, offering low cost and high quality software development services.

The consultants which are the subject of this amendment will assist the current team in supporting
the Municipal Agent Automation Project (MAAP), freeing current MAAP resources to help DMV to define
the requirements for integrating further DMV applications into the MAAP Java Unix Environment. These
technical consulting resources wark closely with DMV personnel to define business requirements, design,
write, test and implement programs that support software changes necessary due to legislative mandates as
well as effect efficiencies to streamline business processes. Examples are EZ-Pass legislation that affects
automobile registration renewals, new automobile registrations with enhanced information and a bar code
used by law enforcement persondel, and enhanced boat registrations. Since implementing MAAP in July,
2005, the State has relied heavily on consultants to support both MAAP maintenance and enhancement
functions. This core registration and titling system (MAAP) supports over 800 users at fifteen State locations
as well as over 200 municipalities throughout New Hampshire. MAARP is also utilized by law enforcement
personnel at the local, county, state, and national level.

Recent retirements from DOIT have decreased its resources with the requisite skills and experience
to properly staff this project. Due to the shortage of DolT personnel with the skills necessary to support this
critical application and due to an increased need of staff with in-depth knowledge of DMV Systems for the
new VISION Project, it is imperative that these experienced consultant resources be provided.

The Department of Information Technology respectfully requests approval of this amendment.

Respectfully submitte

C

Peter C. Hastings
Commissioner

PCH/dcp
2009-033C
A&E RID # 14823

Cc: David Perry, Contracts Manager, Bureau of Finance & Administration
Albert Sheldon, DOIT/DOS IT Lead



- STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
‘ 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

January 13, 2014

John J. Barthelmes
Commissioner
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to al‘pend a contract with NIIT, Inc. to extend the end date of the existing
contract to provide project development services for MAAP and the VISION Program for the Department
of Safety through June 30, 2014, as described below and referenced as Dol T No. 2009-033C.

This contract amendment secures the services of experienced NIIT consultants to
temporarily increase staffing to assist during the preparation of the MAAP application for
its integration into the \VISION project. Upon Governor and Council Approval this
amendment increases the contract by $1,050,000 from $1,952,630 to $3,002,630 and
extends the contract enging date from June 30, 2014 through June 30, 2016. This will
allow DOS to keep its present two consultants for an additional six months as well as to
acquire the services of another NIIT resource for three months.

A copy of this letter sh{buld accompany the Department of Safety’s submission to the
Governor and Executive Council for approval.

Sincerely,

%1 C '

Peter C. Hastings

PCR/dcp
DOS 2009-33C
RID 14823

cc: David Perry, DolIT Contracts Manager
Albert Sheldon, DOIT/DOS IT Lead



State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2009-033, on
December 18, 2008, Item #3 and amended on December 14, 2011, Item #13 and October 17, 2012, Item # 12 (herein
after referred to as the “Agreement”), NIIT Technologies, Inc. (NIIT) agreed to supply support services to MAAP &
MAAP related systems upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the
Department of Safety, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $1,050,000 to bring the total contract

price to $3,002,630.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement by changing the Completion Date to June 30,
2016.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$1,952,630 to $3,002,630.

3. Exhibit B: of the Agreement is hereby amended as described below:
3.1. Amend Exhibit B by replading Paragraph 1 in its entirety as follows:
1. DELIVERABLE PAYMENT SCHEDULE

1.1 Not to Exceed

This is a Not to Exceed Contract with pricing Not to Exceed (NTE) $3,002,630 for the period from
the Effective Date through June 30, 2016. NIIT shall be responsible for performing its obligations in
accordance with the Conftract.

This Contract will allow NIIT to invoice the State for Services performed by its IT Consultant

personnel. All charges Uy NIIT under this Contract for IT Consultant Personnel Services shall be in
accord with the schedulq in the table below:

IT Consultant Services Hourly Rates Table

o [Existing SFY 14 Rates SFY 15 SFY 16
Position Title ;
7/1/13 - 6/30/14 7/1/14 - 6/30/15 7/1/15 - 6/30/16
Senior Developer 82 85 90
Junior Developer 72 75 80

Initial all pages \
NIIT Initials

2009-003 Amendment C 1/3/2014
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT C

32 .. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $3,002,630 (“Total
Contract Price”) as defined in the SOW General Provisions Section 1.4: Not to Exceed Contract Price. The
payment by the State of the total Contract price shall be the only, and the complete reimbursement to NIIT
for all fees and expenses, of whatever nature, incurred by NIIT in the performance hereof.

Table 2 Contract 2009-033 — DOS Staff Augmentation Contract

CONTRACT AMENDMENT TYPE END DATE CONTRACT
AND AMOUNT

AMENDMENT

NUMBER
2009-033 Original Contract 12/31/2011 $1,230,540
2009-033 Amendment to Increase Funding 12/31/2013 $ 497,090
Amendment A
2009-033 Amendment to Increase Funding and extend end 6/30/2014 $225,000
Amendment B date
2009-033 Amendment to Increase Funding and extend end 6/30/2016 $ 1,050,000
Amendment C date

CONTRACT TQOTAL $3,002,630

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

Initial all page 2009-033 Amendment C 1/3/2014
NIIT Initials Page 2 of 3



State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT C

"IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

/’4\:—" Date: 0,103/020/&

Ritesh Agrawal, Controller
NIIT Technologies, Inc.

Corporate Signature Notarized:

STATE OFC@CQ L
county oF E_Qto~— :
!

) '8t S
?;r{us the % d% e ns 2008, before me,
\SO\ A & | the undersigned Officer Ritesh Agrawal

personally appeared and acknowledged her/himself to be the Controller ,of
NIIT Technologies, Inc. , a corporation, and that she/he, as such _ Officer _ being authorized to do
so, executed the foregoing instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as _Controller .

IN WITNESS WHEREOF I hereunto set my hand and official seal. —
) (

\ 1y,
SSWNARD 4/,
S O ssion 7, %,
. $ Y:' \\“ é}o'% /’/
~ B < A

ary Public/Justice of the Peace

My Commission Expires: r\ Q\),5 . 2 DLG

(SEAL) /,,////7;4 ....... \) AR

State of New Hampshire

V% C. Aéjﬁ‘d /5 1/4 4

Peter Hastings, Commissioner /
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

) ate: [ //S /1Y

State of New Hampshire, Department of Justice

Initial all pages 2009-033 Amendment C 1/3/2014
NIIT Initials Page 3 of 3



State of Nefo Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that NIIT Technologies Inc. a(n) Georgia corporation, is authorized to transact
business in New Hampshire and qualified on October 3, 2008. I further certify that all

fees and annual reports required by the Secretary of State's office have been received.

- In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5" day of July, A.D. 2013

oy Gkl

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORITY/VOTE
(Corporation with Notary Seal)

I, _ Dheeraj Bhardwaj | , do hereby certify that:

(Name of Vice President — Human Resources of the Corporation, can not be the one who signed the contract)

1. Iam a duly elected Vice President — Human Resources of _NIIT Technologies Inc
(The Corporation)

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of the
Corporation duly held on __March 17", 2004
(Date given authority)

RESOLVED: That this Corporation enter into a Contract with the State of New Hampshire, acting by and through
the Department of Safety, providing for the performance of certain IT consulting services.

RESOLVED: That the Controller

(Title of one who signed the contract)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, ‘agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolytions have not been amended or revoked, and remain in full force and effect
asof T{ap X )-Oll«\‘
(Date Contract Signed)

4. Ritesh Agrawal is the duly elected Controller , of the Corporation.
(Name of Contact Signatory) (Title of Contract SignatQry) 0

_
\ e
(Signature of the Went — Human Resgpurces of the Corporation)

STATE OF Georgia
County of F\LK* D ;
e foregoing instrument was acknowledged before me this 8f\d day of
OEN., L2013, by | Dheeraj Bhardwaj )

T

(Name of person signing above, Vice President — Human Resources of the Corporation)

(NOTARY SEAL) | m O ’ C :

—otaryPublic / Justice of the Pea@g{:\.ﬂ._{\_ﬁ D 49,

& Olssiong- 2

S R

. s . KRR Za's z
Commission Expires: m O\) . / )/, &OL L.O §§$‘° NOV %‘n“_%?-_
= S5 L2
E: x 2016 o * 3

'''''''
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CERTIFIC

,ATE OF LIABILITY INSURANCE

138318

DATE (MM/DD/YYYY)
1/10/2014

THIS CERTIFICATE IS ISSUED AS A MATTER

BELOW. THIS CERTIFICATE OF INSURANCE
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
E DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an AD
the terms and conditions of the policy, certain
certificate holder in lieu of such endorsement(s).

DITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
Commercial Lines - (404) 923-3700

ﬁgﬂf‘” Atlanta Certificate Request

PHONE
PHONE . 404-923-3700

FAX Noj: B77-362-9069

Wells Fargo Insurance Services USA, Inc. E! '[;‘D“'Rgﬁ: aticertrequest@wellsfargo.com

3475 Piedmont Road NE, Suite 800 INSURER(S) AFFORDING COVERAGE NAIC #
Atlanta, GA 30305-2886 INsURER A:  Great Northern Insurance Company 20303
INSURED insuRer B: __Federal Insurance Company 20281
NIIT (USA), INC. INSURER C -

1050 Crown Pointe Parkway INSURER D :

Suite 500 INSURERE :

Atlanta GA 30338 INSURER F :

COVERAGES CERTIFICATE NUMBER: 7167619 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSU

RANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERE!N IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
ER TYPE OF INSURANCE INSR| POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LiMITs
:
GENERAL LIABILITY |
A= | 35862638 01/01/2014 | 01/01/2015 |-opor OCCHRRENCE $ 1020900
X ! DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY 1 PREMISES (Ea occurrence) $ 1,000,000
‘ CLAIMS-MADE OCCUR ‘ MED EXP (Any one person) | § 10,000
} PERSONAL & ADV INJURY | § 1,000,000
j ! GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2,000,000
POLICY PR | X | oc $
A | AUTOMOBILE LIABILITY 73547354 01/01/2014 | 01/01/2015 | Eomimn ot HMT 1 ¢ 1,000,000
ANY AUTO $100,000 Limit BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED . -
ALLOW [ ] Schen Hired Phys Damage BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE
X | HIREDAUTOS | X | AUTOS Comp-$500 Ded (Per accident] $
Coll-$500 Ded $
B | X |UMBRELLALIB | X | occur 79839147 01/01/2014 | 01/01/2015| EACH OCCURRENCE $ 10,000,000
EXCESS LiAB CLAIMS-MADE AGGREGATE $ 10,000,000
DED | | RETENTION § 0 $
WORKERS COMPENSATION X | . WC STATU- OTH- 1,000,000
B | AND EMPLOYERS' LIABILITY YIN 71725711 01/01/2014 | 01/01/2015 TORY LIMITS [ ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 3 1,000,000
OFFICER/MEMBER EXCLUDED? E N/A -
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach

NAMED INSUREDS:NIT(USA), INC.; NIiT TECHNC
NITT MEDIA TECHNOLOGIES, LLC.

ACORD 101, Additional Remarks Scheduls, if more space is required)
DLOGIES, INC,;NIIT TECHNOLOGIES LIMITED,;NIIT HEALTHCARE TECHNOLOGIES, INC. AND

CERTIFICATE HOLDER

CANCELLATION

27

State of New Hampshire
Dept. of Information Technology
Chief Information Officer

Hazen Drive

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
Qeenm e

ACORD 25 (2010/05)

The ACORD name and Ibgo are registered marks of ACORD
|
|

© 1988-2010 ACORD CORPORATION. All rights reserved.




CID: 139218 : SID: 5393426
i - ] ,
Certificate of Insurance (Con’t)
i
OTHER Coverage
INSR TYPE OF INSURANCE ADDL WVD POLICY NUMBER EFFECTIVE DATE EXPIRATION DATE LIMIT
LTR INSR SUBR {MM/DD/YY) {MM/DD/YY)
B Crime 105724650 01/01/2013 01/01/2014 $5,000,000/$10,000 Ded

Certificate of Insurance-Con’t [
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INEORMATION TECHNOLOGY
i 27 Hazen Dr., Concord, NH 03301
" Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

-S. William Rogers
Commissioner

September 26, 2012

His Excellency, Governor John Lynch
* and the Honorable Executive Council
State House :
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department 'of Information Technology (“DolIT”), for the benefit of the Department of
Safety (“D0OS™), to exercise a contract renewal option with NIT Technologies (Vendor # 165248) of Atlanta
GA, for technical support services for the Municipal Ageni Automation Program, in the amount of $225,000
from $1,727,630 to $1,952,630, from December 31, 2013 through June 30, 2014. The original contract was

approved by Governor and Executive.Council on December 18, 2008 (ltem #3) and Amendment One on

December 14, 2011, Item #13.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DoIT for
this contract is 100% Highway Funds. Funding is available in the following Department of Information
Technology accounts, contingent upon continued appropriation for fiscal 2014 as follows, with the authority
to adjust encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

CAT#-DEPT#AGENCY#-ACTIVITY#
gy ACCTG UNIT#- DEPT NAME-AGENCY
NAME-ACCTG UNIT NAME JOB# = | AMOUNT | TOTALS
CLASS CODE-ACCOUNT CODE -CLASS 1
2013 | 01-03-03-030010-76230000- DoIT- IT for DOS| 03230028 | $19,680
046-500465 — IT Consultants e
2013 | 01-03-03-030010-77030000- DoIT- IT for DOS| 03230052 = | $55,320
046-500465 — DOIT-Central IT Services ' '
‘ 2013 Subtotal | = $75,000
2014 | 07-03-03-030010-76230000- DoIT- IT for DOS| 03230028 - $150,000
046-500465 — IT Consultants 1
i 2014 Subtotal ' $150,000
GRAND TOTAL . $225,000 |. .




His Excellency, Governor John Lynch
and the Honorable Executive Couricil

September 26, 2012

Page 2

EXPLANATION

_ DOS Contract 2009-033, covers support services for the Municipal Agent Automation Project
(MAAP) which manages title and registration for motor vehicles. This support includes system maintenance
as well as current product enhancements and mandated changes. DOS RFP 2009-033 was issued on
September .5, 2008. After consultant interviews with the three responding companies meeting requirements,

-NIIT Technologies, Inc. was chosen as the best value to the State. Since that date, the NIIT consultants have
proven to be an excellent and cost effective resource, offering low cost and high quality software
development services. The consulting rate will not increase for the extension period.

DOS Contract 2009-033, covers support services for the Municipal Agent Automation Project
(MAAP) which manages title and registration for mntor vehicles. This support includes system maintenance
as well as current product enhancements and mandated changes. DOS RFP 2009-033 was issued on
September 5, 2008. After consultant interviews with the three responding companies meeting requirements,
NIIT "i'echnoiogies, Inc. waschosen as the best value to the State. Since that daie, ine LT Consuliants have
proven to be an excellent and cost effective resource, offering low cost and high quality software
development services. The consulting rate for the amendment was negotiated to remain level for the
remainder of SFY 2012, to be reduced by apprommately 5% for SFY 2013 and returned to the SFY 2012

level for SFY 2014.

The consultants which are the subject of this amendment will assist the current team in supporting
the Municipal Agent Automation Project (MA.AP), freeing current MAAP resources to help DMV 1o define
the requirements for integratng further DMV applications into the MAAP Java Unix Environment. These
techmical consulting resources work closely with DMV personnel to define business requirements, design,
write and test programs, and implement programs that support software changes necessary due to legislative
mandated changes as well as efficiencies to streamline business processes. Examples are EZ-Pass legislation
that affects automobile registration renewals, new automobile registrations with enhanced information and a
bar code used by law enforcement personnel, and enhanced boat registrations. Since implementing MA AP
m July, 2005, the State has relied heavily on consultants to support both MAAP maintenance and
enhancement functions. This core registration and titling system (MAAP) supports over 800 users at fifteen
State locations as well as over 200 municipalities throughout New Hampshire. MAAP is also utlhzed by law
enforcement personne! at the loca.l county, state, and national level,

Due to the shortage of DolT personnel with the requisite skills necessary to support this critical
application and extend other applications requiring similar technologies (VISION), it is imperative that these
consultant resources be provided.

The Department of Information Technology respectfully requests approval of this amendment.

Respectimly submitted,

S. William Rogers
Commissioner

SWR/dep
2009-033B
A&ERID # 12832

Cc:  David Perry, Contracts Manager, Bureau of Finance & Administration
Albert Sheldon, DOIT/DOS IT Lead



State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT B

WHEREAS, pursuant o an Agreement approved by Governor and Council, as a resull of RFP #2009-033, on
December 18, 2008, ltem #3 and Amendment One on December 14, 2011, ltem #13 (herein afier referred o as the
“Agreemenl”), NHT Technologies, Inc. (NIIT) agreed (o supply certain services upon the lerms and condilions specified
in the Agreement and in consideration of payment by the Deparlmen! of Informalion Technology (hereinafier referred
lo as the “*Department™) acting for the benefil of the Department of Safely, certain sums as specified therein;

WHEREAS, pursuanl b rhc Agreemen! Section 10.18: Amendment and the provisions of the Agreement, the
Agreemenl may be modified oramended only by a wrillen instrument execuled by the parties therelo and approved by

the Governor and Executive Couneil;

WHEREAS, the Vendor and the Department have agreed Lo amend the Agreemenl in certain respects;

WHEREAS, tht Depanmenl wnshes to increase the contracl price by $225,000 to bring the total contract price
l0 §1,952,630. .

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:
1. Amend Section 1.6 of lhe Genera! Provisions ofthe Agreement by changing the Complet|on Date from Dec

31,2013 to June 30, 2014,
2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from

81727630 to §1 952,630,

Exhibit B: of the Agreement is hereby amended as described below:
1. Amend Exhibit B by replaging Paragraph i in its entirety as follows:
1. DELIVERABLE PAYMENT SCHEDULE

1.7 Not to Exceed 7 :
This is a Not to Exceed Contract with pricing Nol to Exceed (NTE) §1,952,630 for the period from
the Effective Date through June 30, 2014. NIIT shall be responsible for performing its obligations in

accordance with the Contracl.

This Contract will allow NIIT to invoice the State for Services performed by its IT Consultant
personnel. All charges by NIIT under this Contracl for IT Consultant Personnel Services shall be in
accord with the schedule in the table below:

IT Consultant Services Hourly Rates Table

: SFY 13 SFY 14
Position Title i‘ 71/12 - 71/12 ~

| 6/30/13 6/30/14
Senior Developer ( 78 82
Junior Developer { 68 72

2009-003 Amendment B 9/26/2012

Initial all pages \ ‘ ‘
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State of New Hampshire
~ Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
CONTRACT AMENDMENT B

2. Amend Exhibit B by replacing Paragraph ! in its entirety as follows:

2. TOTAL CONTRACT PRICE :
Notwithstanding any provision in the Contract to ‘the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $1,952,630 (“Total
Contract Price™) as defined in the SOW General Provisions Section 1.4: Nof to Exceed Contract Price. The
payment by the State of the total Contract price shall be the only, and the complete reimbursement to NIIT
for all fees and expenses, of whatever nature, incurred by NIIT in the performance hereof.

Table 2 Contract 2009-033 —~ DOS Staff Augr-entation Contract

CONTRACT AMENDMENT TYPE END DATE CONTRACT ﬂ
. " AND . C - o- . » AMOUNT ;
AMENDMENT
NUMBER
2009-033 | Original Contract 12/31/2011 $1,230,540
2009-033 Amendment to Extend Date & Increase thding 12/31/2013 $497,090
Amendment A
2009-033 Amendment to Extend Date & Increase Funding 6/3012014 $225,000
Amendment B )
CONTRACT TOTAL $1,952,630

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council. -
IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

= /K Date: OQIQGZZQ

Ritesh-Agrawal, Controller
NIIT Technologies, Inc.

Corporate Signature Notarized;
STATE OF _(Geo roic

COUNTY OF_C2b b
On this the 2(s"2 day of Depremier , 2012, before me,

_, the undersigned Officer_ Ritesh Agrawal _,
personally appeared and acknowledged her/himself to be the Controller ,of _
NIIT Technologies. Inc. , a corporation, and that she/he, as such __Officer _ being authorized to do
so, executed the foregoing instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as _ Controller _.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Initial all pages \ 2009-033 Amendment B 9/26/2012
NIIT Initials Page 2 of 3



State of New Hampshire
Department of Information Technology
Departmenr of Safety Staff Augmentation

: RFP 2009-033

: : CONTRACT AMENDMENT B
Q{@Mﬁr m&u,ybﬂ

Notary Public/lustice of the Peace

My Commission Expires: l// ,2//,20 /3
(SEAL)

: \\
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KT

State of New Hampshire

: Date:
S. William Rogers, Commissioner
State of New Hampshire

Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

7 )

Date: _ID /g / (&
State of Néw Hampshlri/ me

Initial all pages 2009-033 Amendment B 9/26/2012
NIIT Initials Page 3 of 3




CERTIFICATE OF AUTHORITY/VOTE
(Corporation with Notary Seal)

I, __Dhecraj Bhardwaj , do hereby certify that:
{Namc of Vice President — Human Resources of the Corporation, can not be the one who signed the contract)

1. 1am aduly elected Vice Presxdent Human Resources of _NIT Technologies Inc
(The Corporation)

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of the -
March 17", 2004 .
(Date given authority)

Corporation duly held on

RESOLVED That this Corporation enter into a Contract with the State of New Hampshire, acting by and through
the Division of Motor Vehicles of the Department of Safety, providing for the perfu*mance of certain IT consulting

services.

RESOLVED: That the __ Controller
(Title of one who signed the contract)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agresments and other instruments, and any amendments, revisions, or

modifications thereto, as he/she may deem necessary, desirable or appropriate.

The forgoing resolutions have not been amended or revoked, and remain in full force and effect

asof__ OG- 26-20)2 .
‘(Date Contract Signed)

Controller , of the Corporation.
(Title of Contract Signatory)

— W ”/\

(Signature of the Vice President — Humdq Resources of the Corporation)

4. Ritesh Agrawal is the duly elected
(Name of Contact Signatory)

STATE OF Georgia
County of Cobb

2l h day of

The foregoing instrument was acknowledged before me this

ey, 2012, by Dheera Bhardwaj
(Name of person signing above, Vice President — Human Resources of the Corporation)

\\\\mlnunm, 1,

R 2 P ( ;JLLuSCC .

Notary Public / Justice of the Peace

o203
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| State nf Nefw gﬁampslﬁrz
- Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that NIIT Technologies Inc., a(n) Georgia corporation, is authorized to transact
business in New Hampshire and qualified on October 3; 2008. I further certify that all

fees required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7" day of September, A.D. 2012

oy Bkl —
William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

159318

DATE (MMWDDIYYYY)
12/5/2011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING, INSURER(S). AUTHORIZED

- REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

. IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

cerflficate hoider in lieu of such endorsement(s).

PRODUCER

| SNTACT Robin Redieam

Commerclal Llnes (404) 923-3700 PHONE _ 404.956-4151 FBX oy, 404-284.6849
Waells Fargo'Insurance Services USA, Inc. EMAL rradieem@chubb.com

3475 Piedmont Road NE, Sulte 800 WSURER(8) AFFORDING COVERAGE NAIC#
Atlanta, GA 30305-2886 wsurer A:  Great Northem Insurance Company 20303
INSURED INsurer B: __Federal Insurance Company 20281
NIIT {(USA), INC. INSURER C :

1050 Crown Pointe Parkway INSURERD :

Suite 500 INSURER E :

Atlanta GA 30338 - INSURER F :

SOVERAGES CERTIFICATE NUMBER: 3595040 _REVISION NUMBER: See below

"THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. 'NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT “TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF Siich FULICIEE. LiMiTS SHOWN MAY HAVE BF.EN REDUCED BY PAID CLAIMS. :

'z'.‘-?# TYPE OF INSURANCE 0 POLICY NUMBER 'n/vu m UMITS
A |SENERALLIASLLITY 35862638 01/01/2012 01/01/2013 AT ST anRENCE s 1200w
X | COMMERCIAL GENERAL LABILITY | PREMISES {Ee occurrence) | S 1,000,000
| cLams-maDE OCCUR MED EXP (Any one 5 10,000
: PERSONAL 8 ADV INJURY | § 1,000,000
] GENERAL AGGREGATE | § 2000000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
PRO-
——l POLICY m JECT m Loc $
MBINED SINGLE L
A | AUTOMOBILE LIABILITY 73547354 01/01/2012| 01/01/2013 | FoReNED SINGLELIMIT T 1,000,000
ANY AUTO $100,000 Limit BODILY INJURY (Per parson) | §
AL QWNED SOHEOULED Hired Phys Damage BODILY INJURY (Per accidani)| §
X | mreDAUTOS | X | NOTORVNED Comp-$500 Dad | o sy s
Coli-$500 Ded $
B | X UMBRELLALAB | X | gccur 79839147 01/01/2012| 01/01/2013 | EACH OCCURRENCE s 10,000,000
[ | excessuas CLAIMB-MADE AGGREGATE s 10,000,000
pep | | RevENTIONS 0 s
WORKERS COMPENSATION WC STATU- OTH 200,000
B | AND EMPLOYERS’ LIABILITY YIN 71725711 01/01/2012] 01/0172013 | X L2 .
Y PROPRIETOR/PARTNER/EXECUTIVE ACH 1,000,000
achemeuaER EXCLUDED? N/A =L EACH ACCIDENT $
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
if yes, describs under -
OESGRIPTION OF GPERATIONS beiow EL. DISEASE - POLICY LiMIT | 8

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attsch ACORD 101, Additional Remarks Schedule, If more space s requirad)
NAMED INSUREDS:NIIT(USA), INC.; NIIT TECHNOLOGIES, INC.;NIIT TECHNOLOGIES LIMITED,;NIT HEALTHCARE TECHNOLOGIES, INC. AND

NITT MEDIA TECHNOLOGIES, LLC,

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Dept. of Information Technology
Chief Infonmafion Officer

27 Hazen Drive

Concord, NH 03301

L

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
‘THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

gbnd.

ACORD 25 (2010/05)

“The ACORD name and logo are registersd marks of ACORD

© 1988-2010 ACORD CORPORATION. All rights reserved.



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY .
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

S. William Rogers
- Commissioner

September 26,2012

John J. Barthelmes

- Commissioner
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to amend a contract with NIIT, Inc. to extend the end date of the existing
contract to provide project development services for MAAP and the VISION Program for the Department
of Safety through June 30, 2014, as described below and referenced as DoIT No. 2009-033B.

This contract amendment secures the services of experienced NIIT consultants to
temporarily increase staffing to assist during the preparation of the MAAP application for
its integration into the VISION project. Upon Governor and Council Approval this
amendment increases the contract by $§225,000 from $1,727,630 to $1,952,630 and extends

. the contract ending date by six months from January 1, 2014 through June 30, 2014. This
will allow DOS to keep its present two consultants for an additional six months as well as
to acquire the services of another NIIT resource for three months. ‘

A copy of this letier should accompany the Department of Safety’s submission to the
Governor and Executive Council for approval.

Sincerely,

)
S. William Rogers

SWR/dep
DOS 2009-33B ;
RID 12832

cc: David ?crry, DolT Contracts Manager
Albert Sheldon, DOIT/IPOS IT Lead

J
|
|
\







' STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
j 27 Hazen Dr., Concord, NH 03301
| Fax: 603-271-1516 TDD Access: 1-800-735-2964 -
! www.nh.gov/doit ’

. Draendrneat A
‘ | Rppcoded Lo

S. William Rogers ‘
Comumissioner - ' /a / IS/[ 1
‘ ) November 30, 2011 /

TAen

His Excellency, Governor John Li’l]Ch
and the Honorable Executiv Council

State House ‘
Concord, New Hampshire 03101 .~ .

REQUESTED ACTION

Authorize the Department of Information Technology (“DoIT”), .for the benefit of the Department of. Safety

(“D0OS”), to exercise a contrict renewal option with NIIT Technologies (Vendor #.165248) of Atlanta GA,
for technica] support servicesfor the Municipal Agent Automation Program, in the amount of $497,090 from
$1,230,540 to $1,727,630, from January 1, 2012 through December 31, 2013. The original contract was
approved by Governor and Executive Council on December 18, 2008 (Item #3).

100% Other (Agency Class27) Funds: the agency Class 27 used by DOS to reimburse DoIT for this
contract is 100% Highway Funds. Funding is available in the following Department of Information
Technology accounts, contingent upon continued appropriation for fiscal 2014 as follows, with the authority
to adjust encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

py [CAT#-DIPTH-AGINCY#-ACTIVITY#-ACCTG
UNIT#DEPTNAME-AGENCY NAME-ACCTG | JOB# AMOUNT TOTALS
UNIT NAME \
-CLASS CODE-ACGOUNT CODE -CLASS TITLE
2012 01-03-03-03001(-76230000- DoIT- IT for DOS | 03230028 $68,930
- | 046-500465 - Consultants .
; 2012 Subtotal . $68,930
2013 01-03-03-030010-76230000- DolIT- IT for DOS | 03230028 $280,320
046-500465 - Consultants
K 2013 Subtotal $280,320
2014 01-03-03-030010-76230000- DoIT- IT for DOS | 03230028 $147,840
046-500465 - Consultglnts '
; 2014 Subtotal $147,840
JEncumbrance: 101053 | . . - - | GRAND TOT. $497,090

EXPLANATION
: i '
DOS Contract 2009-033, covers support services for the Municipal Agent Automation Project (MAAP)
which manages title and registratign for motor vehicles. This support includes system maintenance as well
as current product enhancements| and mandated changes. The consulting rate for the amendment was
negotiated to remain level forthe remainder of SFY 2012, to be reduced by approximately 5% for SFY 2013

' ‘ and returned to the SFY 201216\131 for SFY 2014,

13




His Excellency, Governor John Lynch

and the Honorable Executive Councll
Page 2 :
November 30, 2011

The consultants which are the subject of this amendment will assist the current team in supportmg the
Municipal Agent Automation Project (MAAP), freeing current MAAP resources to help DMY to define the
requirements for integrating further DMV applications into the MAAP Java Unix Environment. These
‘technical consulting resources work closely with DMV personnel to define business requirements, design,
write and test programs, and implement programs that support software changes necessary due to legislative
mandated changes as well as efficiencies to streamline business processes. Examples are EZ-Pass legislation
that affects automobile registration renewals, new automobile registrations with enhanced information and a
bar code used by law enforcement personnel, and enhanced boat registrations. Since implementing MAAP
in July, 2005 the State has relied heavily on consultants to support both MAAP maintenance and
enhancement functions. This core registration and titling system (MAAP) supports over 800 users at fifteen
State locations as well as over 200 . micipalities throughout New Hampshire. MAAP is also UtlllZEd by law
enforcement personnel at the local, county, state, and national level

Due to the shortage of Dol T personnel with the requisite skills necessary to support this critical application
- and extend other applications requiring similar technologies (VISION), it is imperative that these consultant

resources be provided.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DolT
for this contract is 100% Highway Funds.

The Department of Information Technology respectfully requests approval of this amendment,

Respectfu ly submitted,

SWR/dcp
200%9-033A
A&E RID #11960

CC:  Rick Sheldon
David Perry




‘ State of New Hampshire
Department of Information Technology
Depurtment of Safety Staff Augmentation
RTP 2009-033 : '
CONTRACT AMENDMENT A

WHEREAS, pursuant lo an Agreemen( approved by Gavemor and Council, as a result of RFP #2009-033, on -
December 18,2008, ltem #3 (herein after referred Lo as the “Agreement”), NIIT Technologies, Inc. (NIIT) agreed to
supply certain services upon lhe Lerms and conditions specified in the Agreement and in consideration of payment by
the Department of [nformation 'leclmolog,y (hereinafler referred to as the “Depturmenl”) acling 10: the bencﬁl of the the

Deparimenl of Safety cer lam SIMSs 418 specified therein;

WHEREAS, pursuant o the Agreement Section 10,18 Amendment and the provisions of the Agreement, the
Agreemenl may be modified ornmended only by a wrilten instrumen| execuled by [he parties thereto and ﬂ])PIOVCd by .

the Governor and Execulive Council;
WHERFAS, the Vendor and the De;im'rmenl have agreed Lo amcnd the Agreement in certain respects;

WHEREAS, the Dcpanmem wishes to increase thc contract price by $497,090 o bring the total contract price
to $1,727,630. |
|
NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreemenl and set forth herein, the parties agree as follows: .

Contracl Agreement/Generl Prévisions is hereby amended as follows:

I. - Amend Section 1.6 of lhe Gweneral Provisions of the Agreement by changing the Completion Date to December

31, 2013.
. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from

$1,230,540 to §1,727,630.
Exhibit B: of the Agreemenl is hereby amended as described below:
1. Amend Exhibit B by replac}ing Paragraph ) in its entirety as follows:
1. DELIVERABLE PAYMEN%F SCHEDULE

1.1  Not to Exceed

This is a Not to Exceed Contract with pricing Not to Exceed (NTE) $§1,727,630 for the period from
the Effective Dale through December 31, 2013. NIIT shall be responsible for performing its
obligations in accordance with the Contract.

This Contract will allow NIIT to invoice the State for Services performed by its 1T Consultanl
personnel. All charges by NIIT under this Contracl for 1T Consultant Personnel Services shall be in
accord with the schedule in the table below:

IT Consultant Services Hourly Rates Table

i SFY 12 - SFY 13 SFY 14
Position Title | ‘1nn2 - 112~ 7113 -

L 6/30/12 6/30/13 12/31/13
Senior Developer / ' 82 -7 82
Junior Developer L 72 68 72

Initial a!).pages W‘ ‘ 2009-033 Amendment One 11/14/201}

Paae 1 nf3




State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation

_ RFP 2009-033
Staff Augmentation Contract -
CONTRACT AMENDMENT A

2. Amend Exhibil B by replacing Paragraph 1 in its entirety as follows:

2. TOTAL CONTRACT PRICE _
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected

circumstances, in no event shall the total of all payments made by the State exceed $1,727,630 (“Total
Contract Price”) as defined in the SOW General Provisions Section 1.4: No! (o Exceed Contract Price. The

" payment by the State of the total Contract price shall be the only, and the complete reimbursement to NIT
for all fees and expenses, of whatever nature, incurred by NIIT in the performance hereof,

Table 2 Coni. act 2009-033A — DOS Staff Augmentation Contract . e

009-033 B Orlgmal Contract o 30,

2009-033 Amendment to Increase Funding T 12312013 | $497,090
Amendment A :

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall

take effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first abave written.

@- Date: [1[14]]

Ritesh Agrawal, Controller
NIIT Technologies, Inc.

Corporate Signature Notarized:
STATE OF _(sex ;*9{(.-..—

COUNTY OF_ Coblb

On this the ] «{*&- day of 7\10;; ,2011_, before me,

e ; the undersigned Officer : ,
personally appeared and acknowledoed her/lumself tobethe  Cormrefies ,
of T Te. DC ., acorporation, andthat she/he, as such . '

Ofticer : being ‘authorized 10 do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

C.omheller .

IN WITNESS WHEREOQF I hereunto set my hand and official seal.

-2009-033 Amendment One

Initial all pages :
11/14/2011 }’_ :
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State of New Hampshire
Department of Information Technology
I)me tment of Safety Staff Augmentation
- RTP2009-033 :
Staff’ Augmentation Contract
CONTRACT AMENDMENT A
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Notary Public/Justice of the Peace

* My Commission Expires: 4 [ 125/ 2.0/3
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. State of New Hampshire

ﬁ@jﬂd ‘ . Date: [ / 5/ (/
S. William Kogers, Conimissioner

State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

M/ula' /)V/M | Date: L4 (2nf 1 ¢

State of New Hampshire, Department of Justice

Initial all pages | _ 2009-033 Amendment One
11/14/2011] | ‘
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CERTIFICATE OF AUTHORITY/VOTE
(Corporation with Notary Seal)

1, Dheeraj Bhardwéj _ , do hereby certify that:
(Name of Vice President ~ Human Resources of the Corporation, can not be the one who signed the contract)

1. Iam a duly elected Vice President— Human Resources of ___NIT Technologies Inc.
(The Corporation)

2. The following are true copies of two resolutions duly adopted at ameeting of the Board of Directors of the

Corporation duly held on __March 17th, 2004
(Date given aunthority)

RESOLVED: That this Cornoration enter into a Contract with the State of New Hampshire, acting by and througb.
the Division of Motor Vehxc.cs of the Department oi‘ Safety, providing for the performance of certain IT consulting

services,

RESOLVED: That the . Controller
(Title of one who signed the contract)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, rev1s1ons or
modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect

asof 111422011 __
(Da'ne Contract Si gned)

4, Ritesh Agrawal is the duly elected Controller of the Corporation.
(Name of Contact Signatory) (Title of Contract Signatory)

AN
) o

(Signature-of the Vice President —%Juman Resources of the
Corporgc:g \}{

STATE OF Georgia
County of Cobb

The foregoing instrument was acknowledged befgre me this H‘\’b. day of

Nov 2011 by _DREERAT  ShaatiusT
(Na.mc of person signing above, VP- HR of the Corporatxon)

iy,

\\\‘ P\A R ,9 //,/

SN w0, ' / o !D
§ @?@Tglﬁggm,_ (D0ncucb B F o
-: ;S -_ g GEORGIA ; ;3 Notary Public / Justice of the Peace
Comn%s‘sm,n FERpiRed?12 4 g ) £ / L0/2
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’,” ’/,O&B 66\)@\\\\\

W
i




aie of Ne ST 5 e
State of Netw Hampsh
Bepartrent of O%’i;tiz |

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that NIIT Tec]molégies Inc., a(n) Georgia corporation, is authorized to transact
business in New Hampshﬂrc and qualified on October 3, 2008. T further certify that all

fees and annual reports re&]uired by the Secretary of State's office have been received.

In TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 10™ day of November, A.D. 2011

William M. Gardner
Secretary of State
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E DATE (MM/DDIYYYY)

. o
ACORD CERTIFICATE OF LIABILITY INSURANC 11102011

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
- BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certaln policies may require an endorsement. A statement on this certificate does nol confer rights to the

cerfificate holder in lieu of such endorsement(s).

PRODUCER CONTACT Robin Rediearn

vi:r;m:rclal Lines - (404) 9?*-3700 :( !:‘?:'f' gay; 404-266-4151 | {AlG, boy, 404-264-6849
s Fargo insurance Services USA, inc. | aporEss; _ rediearn@chubb.com

3475 Pledmon! Road NE, Sulle 800 . INSURER(S) AFFDRDING COVERAGE NAIC #

Allanta, GA 30305-2866 msuRer 4: _Gresi Northern insurance Company 20303

INSURED iNsurer B: _ Federal Insurance Company 20281

NIIT (USA), INC. .| msurerc: "

1050 Crown Pointe Parkway ) INSURERD :

Suile 500 _ ' INSURERE :

Allanta GA 30338 INSURER F :

COVERAGES CERTIFICATE NUMBER: 3524 57 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TH:
CERTIFICK "2 JAY £Z ISSUED OR MA™ PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DZSCRIBED Heriild IS“SUAMECTIO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCK POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. : ’ ’

ew TYPE OF INSURANCE _ ok Er POLICY NUMBER EEN Ve | ey LT
A _EENERN. LIABILITY 35862638 08/01/2010 | 0101/2042 EACH OCCURRENCE $ 1,000,000
X | COMMERCIAL GENERAL LIABILITY ‘ 3 ACHTED 5 1,000,000
CLAIMS-MADE @ OCCUR MED EXP (Any ons person) s 10.000
] PERSONAL A ADVINURY | § 1,000,000
] GENERAL AGGREGATE | 5 2,000,000
GEN' AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | 5 2,000,000
2 x|
pOLICY nm X|Loc H
A | AUTOMOBILE LIABILITY 73547354 9/1/2010 | D1/01/2012 | ZoMONED SINGLE LT |~ 1006000
ANY AUTO $100,000 Limit BODILY INJURY (Par paeson) | §
ALL DWNED SCHEDULED Hired Phys Damage BODILY INJURY (Par acsident)| §
* | wrepauros | X | Aftoer o Comp-$500 Ded [ ORERTY CAWaCE S
| Coll-$500 Ded -
B | X UMBRELLALMB | X | occur’ 79839147 9/1/2010 | 01/01/2012 | EAcH occurreNcE s 10000000
[ | excessLie CLAIMS-MADE AGGREGATE s 10,000,000
pep | | ReTENTIONS s
WORKERS COMPENSATION ‘WC STATU- | jOTH-

B | M S v LABILITY Vi 71725711 912011 | 01012012 X | ! 1000000 |
ANY PROPRIETOR/PARTNER/EXECUTIVE L, & 1,000
OFFICERMEMBER EXCLUDED? N||nia EL. BACH ACCIDENT 5 o0
{Mandatory in NH) *| EL. DISEASE - EA EMPLOYEE| § 1.000.000
1l yas, describe under -

DESCRIPTION OF OPERATIONS beiow EL OISEASE - POLICY LIMIT | §

DESCRIPTION OF owgﬁnous 1 LOGATIONS | VEHICLES {Attach ACORD 101, Additional Rematks Scheduls, If mors spaco Is mguired) )
NAMED INSUREDS:NIIT(USA), INC.; NIIT TECHNOLOGIES, INC.:NIIT TECHNOLOGIES LIMITED;NIIT HEALCTHCARE TECHNOLOGIES, INC. AND

NITT MEDIA TECHNOLOGIES, LLC.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire $:(EJUI!.£3 :':Z Tog :11% :_?gvs DESCRIBED POLICIES BE CGANCELLED BEFORE

. | THEREOF, NOTICE WIL BE DE|

Dept. of Information Technology ACCORDANCE WITH THE POLICY PROVISIONS. HVERED N

Chief information Officer

-27 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord, NH 03301 9"“"&#{-

\ .
“The ACORD neme and logo are registered merks of ACORD © 1888-2010 ACORD CORPORATION. Al rights reserved.
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|
| STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

| 27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

i
o
|

- 8. William Rogers
Commissioner

November 17 2011

John J. Barthelmes-
Commissioner

Denartment of Safety -
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to enter into a Contract Amendment with the NIIT Technologies (NIIT) as
-described below and referenced.as OIT No. 2009-033A..

This contract is to secure the services of NIIT consultants to define business
requirements, design, write, test and implement programs that support software changes,
necessary due to legislative mandates as well as the achievement of efficiencies to
streamline business pro¢esses for the Department of Safety, Division of Motor Vehicles
(DMYV) applications such as the Municipal Agent Automation Project. The contract
amendment will be effective upon Governor and Executive Council approval-and extend
through June 30, 2013. This contract amendment increases the current contract by a total
of $497,090, from §1,230,540 to a new Contract value of §1,727,630.
|

A copy of this letter sj.hould accompany the Department of Information Technology
submission to the Governorand Executive Council for approval.

N

Sincerely,
)

S. William Rogers

SWR/dep
DOS 2009-033A

/
cc! David Perry, Contracts Manager, Bureau of Finance & Administration
A]bert Sheldon, DOIT/DIOS IT Lead







STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH 03301 ~C a,\ DY c,_S
603-223-5703 1-800-8523345 |4 (sTos

_ Fax: 603-271-1516 TDD Access: 1-800-735-2964 .
j ' i) Ucr

o - a)mgmal G < aff »

z7Tm™ %

Richard C. Bailey, Jr. » TS e ! g ;005/
Chief Information Officer ! - .

December 4, 2008

His Excellency, Governor John Lynch
and the Honorable Execulive Council

Stale House ‘

Concord, New Hampshire 03301

REQUESTED ACTION.

Authorize the Department of Information Technology (OIT), for the benefit of the Department of
Safety Division of Motor Vehicles (DOS DMV), 1o enter into a contract with NIIT Technologies, Inc.,
1050 Crown Pointe Parkway, Suite 500, Atlanta, GA (Vendor Code 136614), to provide Java
development services for the Department of Motor Vehicles support programs in the amount of
$1,230,540 from January 2,2009 through December 31, 2011. 100% Other (Agency Class 027) funds:
The Agency Class 027 used by the New Hampshire Department of Safet} to reimburse OIT is 100%

Highway funded.

Funding is available in Account AOency Software Division as follows with the authority to adjust
encumbrances in each of State ﬁsca] years through the Budget Office if needed and justified, contingent

upon continued appropriation for SFY 10, SFY 11, and SFY 12,

Funding Source FY(9 FY10 FY11 | FY12 Total
010-003-1660-0300-046- | $209,100 $393,600 | $410,880 $216,960 $1,230,540
0465 Job # 03230028 T :

EXPLANATION

These technical consulting resources work closely with DOS DMV personnel to define business
requirements, design, write and |test programs, and implement programs that supporl software changes
necessary due to legislative mandated changes as well as efficiencies to streamline business processes.
Examples are E-Z Pass legislation that affects automobile registration renewals, new automobile
registrations with enhan(,ed information and a bar code used by law enforcement personnel, and enhanced

boat reglstratlons

|

DOS RFP 2009-033 MAAP Staff Augmentation, asking for iechnical consulting services for
system maintenance as well.as c¢urrent product enhancements, was issued on September 5, 2008. Five
responses were submitted but pnly three satisfied the requirements of the RFP. After consultant
interviews with the three companies meeting requirements, NIIT Technologies, Inc. was chosen as the
best value to the State. With the implementation of this contract the cost of the consultants currentiy ..
providing this service for DolT will decrease by approximately $60 per hour each.




‘His Excellency, Governor John Lynch
and the Honorable Executive Council

September 4, 2008

Page2

Since implementing the Municipal Agent Automation Project (MAAP) in July, 2005 the State has
relied heavily on consultants to support both MAAP system maintenance and enhancement fimctions.
This core registration and titling system supports over 800 users at fifteen State locations as well as over
200 municipalities throughout New Hampshire. MAAP is also utilized by law enforcement personnel at
the local, county, state, and national level. Due to the shortage of DolT personnel with the requisite
skills necessary to support this critical application and convert other Division of Motor Vehicles
applications requiring similar technologies, it is imperative that these consultant resources be acquired.

MAAP replaces the existing, difficult to maintain, twenty year-old iegacy vehicle registration and
titling system. The new system provides advanced transaction capability and an interface to locally run
motur vehicle transaction systems. It must also be upgraded to provide other state-of-thé-art interfaces to
other criminal justice systems such as J-ONE, the State’s integrated criminal justice system. NIIT staff
will work alongside OIT staff te inctall nnftware mamtcna.r\ce wpdates and work on a Wamng list of
enhancements defined for the MAAP systen..

It is requested that approval of this action be giveh as detailed.

i Respectfxﬂly-subnutted,/
.’ / o
/a " /'-
../’Rlc d v
Chief Informafion Ofﬁccr
RCB/dcp
RID 7731

RFP 2005-033

cc: Dermnis Roffman
Leslie Mason, IT Manager



. State of New Hampshire
Department of Information Technology
Dcpmrtment of Safety Staff-Augmentation

; RFP 2009-033
.Stnﬁ Augmentation Contract

CONTRACT AGREEMENT
The State of New Humpslnu. and the Contractor hereby mut.un]]v agree as follows:
GENERAL PROVISIONS

17 Slale Apency Address
28 Hazen Drive
Concord NH

T STale Agency Name
Deparimenl of Informalion Technology

1.4 Conlraclor Address

1.3 Conlraclor Name
1050 Crown Painte Parkwy, Sulle 500

. NIIT Technologies Inc.

. Allanla, GA 30338
1.5 Accoun! No. 1.6 Complelion Dale ) 1.7 . Audil Dale [ 1.8 Price Limitation
010-003-1660-0300-046-0465 December 31,2011 = | - NiA : i -$1,230,540

9915000 Job#03230026 BL.18850

1.9 Coniracling Officer lor Slale Agency

Richard C. Balley Jr. 1

1.11 Contractor Signaturg / k 142  Name & THle of Contractor Signor
LM~ N 3 LAUT ISy st i
o Sy N
TN

1.10 Stale Agency Telephone Number
603 271-1077

1,13,  Acknowledgment: Slateo!u;.} Counly of &1.0' ke bt

ondoth, Jlihtamdiin . Soc & :
before the undersngne ofﬁper personally appeared the person identified in block 1.12., or salisfact
oe lhe person whose name is sgned in block 1.11., snd acknowledged thal she execuled this dogument i

indicaled in block 1.12,

1.13.1 Signalure of Nolary Public or Juslice of the Peace
S
seal) PP LAl LA L/«{.@ s Ce =

1.13.2 Narne & Title of Nolary us ice of the Peace
Ayt (L ( Ll /(),!,}_' /7/“
114  Slale Aggp /? 1‘15 Name/Tilie of Stale Agency
o Signor(s)

/ . A
,/ o o / o / / Richard C. Ballsy, Jr. CIO

146 Approval by Deparimey| of ?fsonn:;l/{Rale of Compansation for Individual Consullants)
By: \[‘L H:; il lﬂ'( Director, On: /.’r/)'/ 3/4,’.7.!5

117 Approval by Allorney Genenal (Form Subslance and Execulion)

. / . . Vs
By: /9 -—L,,,Z/C'; g Assistant Altorney General, On:”’ / T / z (0 <fv’
prd

1.18 Approvel’l:;y the Governor and, Council
By:

On:

2009-033 Staff Augmentation. c&;utract SOW v7 01-06-07

Initial All Pages: [
NIIT’s Initials ()A i 11/18/2008 ‘ Page ] of 22




State of New Hampshire |
" Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033 = :
Staff Augmentation Contract
Statement of Work
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation

RFP 2009-033
Staff Augmentation Contract
' Statement of Work
TERMS AND DEFINITIONS

Acceptance A notice from the State to NIIT that, as apphcable 2
Deliverable has been satisfied.

Agency Agency of the State.

Best and Final Offer For negotiated procurements, a contractor's final offer

(BAFO) following the conclusion of discussions.

’ www sba.gov/gebd/glossary.him
Certification NIIT’s written declaration with full supporting and written
' documentation (consultant vite, credentials and skills calied

for by RFP Exhibjt C) that the Contractor has proposed
consultant personnel and certified their readiness to begin
work on the project.

Change Order The document used to propose and accept changes to the
‘Woark Plan

Confidential Information Information required to be kept Confidential from
unauthorized disclosure ,

Contract Contract means a binding legal agreement between the State of

New Hampshire and NIIT. The Contract includes, without

-| limitation, the Request for Proposal, the Offer submitted in
response to the RFP, the Contract Award, the standard Purchase
Terms and Conditions, Supplemental Terms and Conditions if
any, Specifications, and any addenda and amendments thereto.
Contract Conclusion Refers to the conclusion of Contracts, for any reason,
including but not Limited to, the successful Contract
completion, termination for convenience, or termination for

defauit.

Contractor The Contracted Vendor Company that will perform the
duties and specifications ofthe RFP. (Contractor's address
info)

Contract Manager The persons identified by the State and by the Contractor

who shall be responsible for all contractual authorization
and administration of the Contract. These responsibilities
shall include but not be limited to processing Contract
documentation, obtaining executive approvals, tracking
costs and payments, and representing the State in all
Contract administration activities.

Cure Period A thirty (30) day period during which a Contractor must
correct a default in a Contract deliverable after receiving
written notification from the State.

DAS Department of Administrative Services

Data State’s Tecords, files, forms, data and other documents or
information that will be converted by Vendor for

2009-033 Staff Augmentation Contract SOW
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' State of New Hampshire
_ Department of Information Technology
Dcpaﬂ'tment of Safety Staff Augmentation
| RFP 2009-033

‘Staﬂ Augmentation Contract
Statement of Work

| processing

Days : | Calendar days unless otherwise indicaied.

A -failure of a Deliverable or a defec! in a Deliverable
resulting in its not conforming lo its Specification.
Deviation from approved specification of the System
document:

o Class A Defecl - Critical does not allow system 1o
operate, no work around, demands immediate
action.

e (Class B Defect — Defecl does not siop operation.

~ There is a work around and user can perform tasks. -

» (Class C Defect — Defect cosmetic in nature,
minimal effect on system, low priority. User can
use system. '

Defici cncy/Deﬂcxenmeq

A deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, or concultant
personnel), provided by Vendor to the State or under the
terms of a contract requirement

Department ' Agency of the State
A contracted grouping of Deliverables including but not

Deliverable

Deployment
limited to Software, Services, and Warranties scheduled for
implementation.

Documentation All operations, technical, user and other manuals used in
conjunction with the System and Software, in whole and in
part.

Effective Date The date on which an agreement, such as a contract, takes effect.

Period of the Contract-from the end of the initial Contract
date through the end date of the new penod set by the
‘ Contract amendment.

Fully loaded ] Rates are inclusive of all allowable expenses, 1ncludmg, but
' not limited to: meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocke! expenses.

The New Hampshire Governor and Executive Council.

Extended Term

Governor and Council

GAAP 0 Generally Accepted Accounting Principles
HIPAA ' | The Health Insurance Portability and Accountability Act of
1996.

Information Technology Reference for the tools and processes used for the

am ; gathering, storing, manipulating, transmitting, sharing, and
| sensing of information including, bul not limited to, data
1 processing, computing, information systems,
‘ telecommunications, and various audio and video
j technologies.

A contract executed by the State that does mot restrict any

Non-Exclusive Contract
State Agencies from seeking altermative sources for the

|
w‘

2009-033 Staff Augmentation Contract SOwW
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State of New Hampshire

Department of Information Technology

Department

of Safety Staff Augmentation
RFP 2009-033

Staff Augmentation Contract

Statement of Work

product or service

Normal Business Hours

8:00 AM to 4:30 PM EST, Monday through Friday,
excluding .State of New Hampshire holidays. State
holidays are: New Year’s Day, Martin Luther Xing Day,
President’s Day, Memorial Day, uly 4th, Labor Day,
Veterans Day, Thanksgiving Day, the day after
Thanksgiving Day, and Christmas Day.

Notice to Proceed

The State Contract Manager’s direction 1o the Contracted
Vendor to begin work on the Contract on a given date and

time. .

Office of lnfbunaﬁon
.| Technology (OIT)

The Office of Information Technology established under
PSA 4-D within = Off ce of the Covericr. :

Order of Precedence

The order in which Contract Activities/Documents preside
in the event of a conflict or ambiguity.

Project

The planned undertaking regarding the subject matter of
this Contract and the activities of the parties related hereto.

. Project Managers

The persons identified who shall function as the State’s and
Vendor’s representative with regard to Review and
Acceptance of Contract Deliverables, invoice sign off, and
review and approval of Change Requests (CR) utilizing the
Change Control Procedures (CCP).

Proposal

The submission from a Contractor in response to the RFP.

RFP  (Request  for
Proposal)

A Request For Proposal which solicits vendor proposals to
satisfy State functional requirements by supplying data
processing product and/or service resources according to
specific terms and conditions.

Schedule The dates described in the Work Plan for deadlines for
performance of Services and other Project events and
activities. ’

Services The work or labor to be performed by the Contracted Vendor on
the Project as described in the Contract.

Solution The Solution consists of the total solution, which includes,
without limitation, Software and Services, addressing the
requirements and terms of the Specifications.

Specifications Qualifications, skills and experience according to Exhibit C
of RFP which consultants must posses..

State The State of New Hampshire, acting through the

. Department of Information Technology.

State's Confidential State’s information regardless of its form that is not subject

Information to public disclosure under spplicable state and federal laws
and regulations, including but not limited to RSA Chapter
91-A. '

State Data Any inforrmation contained within State systems in

A electronic or paper format.
State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July 1%

2009-033 Staff Augmentation Contract SOW
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State of New Hampshire
Depdrtment of Information Technology
Depax‘tment of Safety Staff Augmentation.

| RIP 2009-033
Staff Augmentation Contract
Statement of Work

through June 30" of the following calendar year.

All documents, Stale Data, malterials, reports, and other

State-Owned Documents
work in progress relating to the Contracl.

A person, partnership, or company nol in the employment
of or owned by The Contractor, which is perfornming
Services under this Contract under a separate Contraci with
or on behalf of The Contractor.

Subcontractor

All Software, specified hardware,. and interfaces and
extensions, integrated and functioning together In
accordance with the Specifications.

Syslem

TBD | To Be Determines

Period of the Contract from the Effective Date through

TERM
' December 31, 2011

Vendor A Contractor submitting a Proposal to prowde IT
‘Consulting services in response to this RFP

Work Plan The plan and delineation of tasks, activilies and events to
be performed and Deliverables to be produced under the

4 Project.
Work for Hire Work created or prepared by contracted personnel within

the scope of their employment, or a work specially ordered
or commissioned for use as a contribution to a collective
work. Such work is considered the sole property of the

State.

{
i
|
{
\
|
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation

' RFP.2009-033
Staff Augmentation Contract
Statement of Work

This Contract is by and between the State of New Hampshire, acting through the Department of lnformation
Technology (the “State”), and NIIT Technologies, Inc., 2 _Georga Corporation, (“NIIT™) having its principal
place of business at 1050 Crown Pointe Pkwy, Suite 500, Atlanta, GA 30338..

RECIT ALS

The State issued 2 R.equcst for Proposal 2009-033 to procure staff augmentation for technical applications
development services in support of the maintenance and current product enhanccment rcqmremcnts for the

Department of Information Technology.

NIIT submitted a Proposal in response to RFP 2008-033 to provide the staff augmentation for the Statc with
associated Services. o _

The parties agree as follows:

1. CONTRACT DOCUMENTS

1.1 Contract Documents
This Contract is comprised of the following documents (“Contrct Documents™):

TR me AR op

Statement of Work

Exhibit A Contract Deliverables

ExhibitB Price and Payment Schedule

Exhibit C Special Provisions

ExhibitD RFP 2009-033, dated 09-05-08, with Addenda | and 2 incorporated
ExhibitE The NIIT Proposal Reference to RFP 2009-033

Exhibit F  Certificates and Attachments

Attachment 1 The Contractor Certificate of Vote

Attachment 2 The Contractor Certificate of Authority

Attachment 3 The Contractor Certificate of Insurance

1.2 Order of Precedence
In the event of conflict or ambiguity among any of the text of the Contract Documents, the following
Order of Precedence shall govern:

a.

b.

C.

The State of New Hampshire Terms and Conditions, as stated in RFP Section G-4 and the General
Contract Requirements, as stated in the RFP Section 6.

State of New Hampshire, Department of Information Technology Contract 2009-033;

RFP 2009-033 MAAP Staff Augmentation, dated 09-05-08, with Addenda 1 and 2 incorporated;
then

NIIT’s Proposal to RFP 2009-033, dated October 18, 2008 md

The IT Project Required Work Procedures, RFP Section G-2.

2009-033 Staff Augmentation Contract SOW
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State of New Hampshire
Department of Information Technology
Dcpar*tment of Safety Staff Augmentation
i RFP 2009-033
iS taff Augmentation Contract
‘ Statement of Work

1.3 Non-Exclusive, NOT T(D EXCEED Contract
This is a Non-Exclusive, NOT TO EXCEED (“NTE”) Contracl with price and term limitations as sel

forth in the Contract,

*
The State may, al its discretion, retain other contractors 1o provide Services procured under this
Contract. NIIT will not be responsible for any delay, acl, or omission of such other contractors, except
that NIIT shall be responsible for any delay, act, or omission of the other contractors if such delay, act,

or omission is caused by or due 1o the fault of NIIT.

1.4 Not to Exceed Contract Price .
This is a Not to Exceed Contract. Notwithstanding any othcr‘provision of the Contract to the
contrary, in no event shall total payments under the Contract exceed $1,230,540.

2. CONTRACT TERM

2.1 Term
The Contract shall take effect after full execution by the parties, and the receipt of required-
governmentai spprovals, including but not limited to, Govemor and Executive Council

approval (the “Effective Date™). -

The Contract will _b:cgin on the Effective Date and extend through December 31, 2011. The
Term may be extended, (“Extended Term”) at the sole option of the State, subject to the
parties written agrepment on apphcab]e fees for each extended term, up to but not beyond

December 31, 2013.

NIIT shall commence work upon issuance of the Notice to Procesd by the State. If NIT
commences work prior to the Effective Date and a Notice to Proceed, such work will be -
performed at the sole risk of NIIT and the State shall be under no obligation to pay NIIT for

any costs incurred or services performed.

Time is of the esseno%e in the performance of NIIT s obligations under the Contract.

3. COMPENSATION

3.1 Contract Price |
The Contract price, method of payment, and terms of payment are identified in Contract EXhlbll B:

Price and Payment Schedule

4. CONTRACT MANAGEMELNT .
The Contract implementation wﬁl] require the coordinated efforts of both NIIT and State personnel. NIIT
shall provide all necessary resources to perform its obligations under the Contract.

|
|
{
|
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Contract

Statement of Work

4.1 NIIT Contract Manager
NIIT shall assign a Contract Manager who shall be responsible for all Contract authorization and
administration. NIIT’s Contract Manager is:

Anand Jacob Cherian

VP, Technology

1050 Crown Pointe Parkway, #500, Aflanta, GA 30338
TEL: 770 290 6032

FAX: 770 551 9229°

EMAIL: Anand.Cherian@aniit-tech.com

4.2 NII'T' Key Project Staff

4.2.1

4.2.2

NIIT shall assign “Key Project Staff” who meet the reqmrements of the Contract, including
but not limited to, the requirements set forth in RFP Appendix C: Reguirements and
Deliverables, Section C-1: Requirements. The State may conduct reference and background
checks. on NIIT Key Project Staff. The State reserves the right to require removal or
reassignment of NIIT Key Project Staff who are found unacceptable to the State. Any
background checks shall be performed in accordance with Contract Section 4.9: Background

Checks.

NIIT shall not change any NIIT Key Project Staff commitments without providing the State
written justification and obtaining prior written approval of the State. State approvals for
replacement of NIIT Key Project Staff will not be umeasonably withheld. The replacement
NIT Key Project Staff shall have comparable or greater skills than the NIIT Xey Project Staff
being replaced; meet the requirements of the Contract, including but not limited to the
requirements set forth in RFP Appendix C: Requirements and Deliverables, Section C-1:
Requirements; and be subject to reference and backgromd checks described above in Contract
Section 4.2.1 and in Contract Section 4.9: Background Checks. '

In the event of staff replacement NIIT shall assign to the Contract replacement NIIT Key
Project Staff promptly. Replacement Project staff shall have comparable or greater skills with
regard to performance of the Project as the staff being replaced and be subject to the
provisions of the Contract. Until NIIT Key Project Stff replacement is assigned, NIIT shall
continue providing NIIT Key Project Staff services with an interim suitable NITT Key Project

Staff member.

Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract and declare NIIT in default if NIIT fails to assign NIIT

Key Project Staff meeting the requirements and terms of the Contract.

4231 NIT Key Project Staff shall consist of the following mdmduals in rolcs as identified
below:

Key Members of NIIT’s Team are:
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NIIT’s Tcﬂ-m?-Kev Member(s) Title
Deepak I'anj - Senior Developer
Amit Savant Junior Developer

Jitin Sood Junior Developer

4.3 State Contract Manager

The State shall assigna Stiate Contraci Manager who shall function as the State’s representative with ‘

regard lo'Contract adninistration. The State Contract Manager is:

Albert F. Sheldon, IT Lead

Department of Information Technology
33 Hazen Drive

Concord, NH 03305

TEL.: (603) 271-1077

FAX: (603) 271-5534

EMAIL: albert.sheldon@safety.state.nh.us

- 4.4 State Project Manager
The State shall assign a State Project Manager. The State Project Manager’s duties shall include the

following:

Leading the Projec;

Engaging and managmg all Contractors; and
Managing significant issues and risks;and
Managing stakeholders] concerns.

The State Project Manager is:

pe o

Albert F. Sheldon., IT Lead
Department of Information Techuology
33 Hazen Drive

Concord, NH 03305

TEL: (603) 271-1077

© FAX: (603) 271-5534

- EMAIL: albert.sheldon@DolIT.nh.gov

4.5 Work Hours |
NIIT personnel] shall work normal business hours between 8:00 am and 5:00 pm, eight (8)
hour days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to
this schedule may be mdde upon agreement with the State Project Manager. However, the
State requires an unpaid [lunch break of af-least thirty (30) minutes be taken after five (5)
consecutive hours of work.
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4.6 State Meetings and Reports

NIIT Contract Manager or NIIT Key Project Staff shall submit weekly time sheets reflecting all hours
worked for the week. NIT Key Project Staff shall participate in meetings and produce reports as
requested by the State. As reasonably requested by the State, NIIT shall assist the State in preparing
reports and presentations at no additional cost to the State,

4.7 State-Owned Documents and Data
NIIT shall provide the State access to all documents, State Data, materials, reports, and other work in .

progress relating to the Contract (“State-Owned Documents™). Upon termination of the Contract, NOT -

shall turn over all State-Owned Documents, material, reports, and work in progress relating to this
Contract to the State at no additional cost to the Statc State-Owned Documents must be provided in

both printed and electronic format.

4.8 Records Retention and Access Requirements
NIIT shall agree to the conditions of all applicablg, State and federal laws and regulations, which are
incorporated herein by reference, regarding retention and sccess requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

NIIT and any of its Subcontractors shall maintein books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. NIIT and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be
kept for one (1) year following the termination of litigation, including all appeals. A

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by persomnel so authorized by the State and federal officials so
authorized by law, rule, regulation or Contract, as applicable. During the term of this Contract, access
to these items will be provided within Merrimack County of the Stat¢ of New Hampshire, unlegss
otherwise agreed by the State. Delivery of and access to such records will be at no cost to the State
during the three (3) year period after the Contract term or six (6) year term following litigation. NIOIT
shall include the record retention and review requirements of this section in any of its subcontracts,

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to NITT’s cost structure and profit factors shall be excluded from the State’s review
unless the cost or any other material issued under the Contract is calculated or derived from these

factors.

4.9 Accounting Requirements
NIIT shall maintsin an accounting system in accordance with gemerally accepted accounting
-principles. The costs applicable to the Contract shall be ascertainable from the accounting system.
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4.10 Backgr ound Checks -
The Stale may, at its stle cxpense conduc1 background screening of NIIT' personnel, identified and
assigned. Background screening shall be compleled before such personmel begin providing services.

The Stale shall mainlain the confidence of such background screening results in accordance with

Contract Section 9: Useof State's Information, Confidentiulity.

DELIVERABLES

NIT shail provide the State wlth fully qualified IT Consultan! personne] with knowledge and experience
as declared in the Vendor Pmposa] Response, Section IV: Corporate Qualr/‘ cations 1o Stale of NH
Request for Proposal (RFP) 2009-033 fulfilling the Requirements stated in the RFP Appendix C:
Reguirements and Deliverables, Section C-1: Requirements, working on site for full business days on
projects as directed by the State Project Manager as required under the Contract Documents.

WARRANTY

6.1 Services
NIT shall warraht all Scrvipcs provided in the Contract Documents. All Services shall meet, and be

performed, in an cxpedmous and professional manner, in accordance with the Specifications listed in
the RFP Appendix C: Requiements and Deliverables, Section 6: General Contract Requirements, and

RFP Appendix G: General Standards and Reguirements.

6.2 Personnel ‘
NIIT shall warrant that all personnel engaged in the Services shall be qualified to perform the Seri’dces,

and shall be properly licensed and otherwise authorized to do so under all applicable laws.

6.3 Warranty Period
NIIT shall warrant all Services and personnel, engaged under the Contract as a result of the RFP, for

the duration of the Contract period.

. INTELLECTUAL PROPERTY
The State shall hold ownership, title, and ights in any Custom Software deve10ped in connection with the
performance of obligations under the Contract, or modifications to the Software and their associated

Documentation.

|
NIT shall be free to use its gerieral knowledge, skills, experience, and any other ideas, concepts, know-
how, and techniques that are acquired or used in the course of its performance under the Contract.

/-
g , /
WORK FOR HIRE ;,Q,ﬂ s
itle and interest in and to any software, printed materials or other works,

The State shall own al right, t
products or deliverables which|result from Services rendered by Vendor to the State under this Contract

(“work(s)™). The works shall be deemed works made for hire of the State for all purposes of copyright
law, and copyright shall belong solely to the State. In the event that any such work is adjudged to be not
a work made for hire, Vendor agrees to assign, and hereby assigns, all copyright and other rights in such
work to the State. Vendor sh 1, at the expense of the State, assist the State or its nominees to obtain
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copyrights, tradcmarks or patents for all such works in the United the States and any other countries.
‘Vendor agrees to execute all papers and to give all facts known to it necessary to secure United the
States or foreign country copyrights and patents, and to transfer or cause to transfer o the State all the
Tight, title and interest in and to such works. Vendor represents and warrants that the works will be free
of any rightful claim of any third person or entity based on patmt or copyright infringement, trade secret
misappropriation, or otherwise..

9. USE OF STATE’S INFORMATION, CONFIDENTIALITY

9.1

9.2

9.3

Use of State’s Information

In performing its obligations under the Contract, NIIT may gain access to information of the State,
including State Confidertial Information. “Staie Confidential Information” shall include, but not be
limited to, information exempted from public disclosure under New Hampshire RSA Chapter 91-A:
Access to Public Records and Meetings (see e.g. RSA Chapter 91-A:5 Exemptions). NIIT shall not
use the State Confidential Information except as directly connected to and necessary for NIIT’s
performance under the Contract, unless otherwise permitted under the Contract.

State Confidential Information

NIIT shall maintain the confidentiality of and protect from unauthorized use, disclosure, publication,
and reproduction (collectively “release”), all State Confidential Information that becomes available
to NIIT in connection with its performance under the Contract, regardless of its form. Any disclosure
of the State Confidential Information shall require prior written approval of the State. NIIT shall
immediately notify the State if any request, subpoena or other legal process is served upon NIIT
regarding the State Confidential Information,-and NIIT shall cooperate with the State in any effort it
undertakes to contest the request, subpoena or other legal process at no additional cost to the State.
In the event of unauthorized release of the State Confidential Information, NIIT shall immediately
notify the State, and the State may immediately pursue any remedy at law and in equity, including,
but not limited to, injunctive relief.

NIOT Confidential Information

Tnsofar as NIIT seeks to maintain the confidentiality of its confidential information, NIIT ‘must
clearly identify in writing the information it claims to be confidential. NIIT acknowledges that the
State is subject to State and federal laws governing disclosure of information including, but not
limited to, New Hampshire RSA Chapter 91-A. The State shall maintain the confidentiality of the
identified confidential information insofar as it is consistent with applicable state and federal laws or
regulations, including but not limited to, New Hampshire RSA Chapter 91-A. In the event the State
receives a request for the information identified by NIIT as confidential, the State shall notify NIIT
and specify the date the State will be releasing the requested information. At the request of the
State, NIIT shall cooperate and assist the State with collection and review of NITT"s information at
no additional expense to the State. .Any effort to prohibit or enjoin the release of the information
.shall be NIIT’s sole responsibility and at NIIT’s sole expense. If NIIT fails to obtain a court order
enjoining the disclosure, the State shall release the information on the date specified in the State’s
~noticeto NIIT without any State liability to NIIT.
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9.4 Sur wvﬂl i
‘e of .Slalc s Information, Confidentiality, shall survive termination of the

Contracl.

10, GENERAL PROVISIONS

10.1 Conditional Nature of Contract .
Notwithstanding any provision in the' Contract to the contrary, all obligations of the State, including,
withou! limitation, the continuance of payments, are contingen! upon the avaxldblhty and continued
appropriation of funds, and in no evewl shall the State be liable for any payments in excess of such
available appropriated finds. In the event of a reduction or termination of those funds, the State shall
have the right to withhold payment until such funds become available, if ever, and shall have the right
to terminate the Contrad immediate]y upon giving NIIT notice of such termination. -

The State shall not be required to transfer funds from any other account to the account identified in
block 1.5: Account No.of the Contract Agreement in the event funds in that account are reduced or .

unavailable.

10.2 Compliance by NIIT' with Laws and Regulations: Equal Employment Opportunity

10.2.1 In connection with ttne performance of the Contract, NIIT shall comply with all statutes, laws,
regulations, orders .of federal, State, county or municipal authorities which impose any
obligation or duy upon NIIT, including, but not limited 1o, civil rights and equal opportunity

NIOT shall| also comply with all applicable local, State and federal hccnsmg

laws.
ndards necessary in the performance of the Contract.

requirements and sta
10.2.2 During the term of the Contract, NIIT shall not discriminate against employees or applicants for
employment in violation of applicable State or federal laws, including but not limited to non
discrimination because of race, color, religion, creed, age, sex, handicap or national origin and

will take affirmative action to prevent such discrimination.

10.2.3 If the Contract isfunded in any parl by monies of the United States, NIIT shall comply with all
the provisions of Executive Order No. 11246 (“Equal Employment Opportunity”), ‘as
supplemented by the regulations of the United States Department of Labor (41 C.F.R. Parl 60),
and with any tulks, regulations and guidelines as the State of New Hampshire or the United
States issues to implement these regulations. NIIT further agrees to permit the State or United
States, access to any of NIIT’s pertinent books, records and accounts for the purpose of
ascertaining compliarice with all rules, regulations and orders and covenants and condltlons of

the Contract.

10.3 Regulatory/Government Approvals
NIT shall obtain all necessary and applicable regulatory or other governmental approvals necessary

for it 1o perform its obligations under the Contract.
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104 Access/Cooperation
As applicable, and reasonably necessary, and subject to the applicable State and federal laws and
regulations and restrictions imposed by third parties upon the State, the State will provide NIIT with
access to all program files, libraries, personal computer-based systems, software packages, network
systems, security systems, and hardware.

The State will use reasonable efforts to provide approvals, xut.honzatlons and decisions reasonably
necessary to allow NIIT to perform its obligations under the Contract.

10.5 Personnel

-105.3 The performauce of NIIT’s obligations under the Contract shall be carried sut by NIIT., NIIT
shall, at its own expense, provide all personnel, materials and resources required under the
Contract and as necessary to perform NIIT’s obligations under the Contract.

10.5.2 NIIT shall not hire, and shall permit no Subcontractor ar other person, firm or corporation with
- whom it is engaged in a combined effort to perform its obligations under the Contract, to hire
any person who has a contractual relationship with the State, or who is a State officer or

employee, elected or appointed.

10.5.3 The Chief Information Officer (“CIO”) of the Offiee of Information Technology, or his
designee, shall be the State’s representative. In the event of any dispute governing the
interpretation of the Contract, the CIO’s decision shall represent the final position of the State.

10.6 Dispute Resolution
Prior to the filing of any formal proceedings with respect toa dispute (other than an action seeking
" injunctive relief with respect to intellectual property rights or Confidential Information), the party
behcvmg itself aggrieved (the “Invoking Party™) shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party’s right to any other remedy permitted by this Contract.

The parties shall use all reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the parties
at the following successive management levels, each of which shall have a period of allotted time ag

specified below in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL THE : THE STATE CUMULATIVE
: CONTRACTOR ALLOTTED

. : TIME

Primary Deepak Pant, Albert F. Sheldon, 5 Business Days
Consultant Project Manager .

First Anand Jacob Peter Hastings, Director 10 Business Days
Cherian, VP ASD

Second Lalit D]:u;gra Richard C. Baiiey Jr 15 Business Days
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| [Px'ebidenl' ' (C10) | ]

The allotled umc for he ﬁrsl level negohahons shall begin on the date the Invoking Party’s notice is
received by the otherparty.

10.7 Termination

10.7.1 Termination for Default
Unless otherwise provided in the Contract, the State shall provide NIIT writlen notice of

default,-and NIIT must cure the defaull within thirty (30) days (*Cure Period”). I{ NIT fails to
curs the defaull within the Cure Period, the State may, ai its sole discretion, ierminaie the
Contracl, declare NIIT in defaull, and pursue its remedies at law or in equity or both.

10.7.2 In the event the State declares NIIT in default under any provision of the Comntract, the Siate
may, at a minimurn, take any or all of the following actions:

- 10.7.2.1 Set off against any other obligations the State may owe to NIIT, under this Contract;

10.7.2.2 Procue Services that are the subject of the Contract from another source and NIIT
shall be liable for reimbursing the State for the replacement Services, and all
administrative costs directly related to procuring the Services from another source,
such as costs of competitive bidding, mailing, advertising, applicable fees, charges
or penalties, and staff time costs, all of which shall be subject to the limitation of

liability set forth in this Contract; and

10.7.2.3 Treatthe Contract as breached and pursue any of its remedies at law or in-equity, or
both.

10.7.3 In the event of defau#t by the State, NIIT shall provide the State with written notice of default,
and the State shall cure the default within thirty (30) days of its rece:pt of the notice of default,
unless otherwise extended by NIIT.

\
10.7.4 No remedy, confezred under the Contract Documents is intended to be exclusive of any other
remedy, and each remedy is cumulative and in addition to every other remedy in the Contract
Documents. The Statie’s election or non-eleclion of any or more remedies shall nol constitute a

waiver of its righl to pursue other legally available remedies.

10.8 Termination for Convenience
|

10.8.1 The State may, al its sole discretion, terminate the Contract, in whole or in part, by thirty (30)
days written notice tg NIIT. In the event of such termination for convenience, the State shall
pay NIT the agreed upon price, if separately stated, for Deliverables for which Acceptance has
been given by the State. Amounts for Services provided prior to the date of termination for
which no separate pn¢;e is stated under the Contract will be paid, in whole or in part, generally
in accordance with Exﬂubﬂ B, Price and Payment Schedule, of the Contract.
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10.8.2 During the thirty (30) day period, NIIT shall wind down and cease its Services as quickly and
efficiently as reasonably possible, without performing unnecessary Services or activities and by
minimizing negative effects on the State from such winding down and cessation of Services.

10.9 Termination for Conflict of Interest

10.9.1 The State may terminate the Contract by written notice if it determines that a conflict of
interest exists. In such case, the State shall be entitled to a pro-rated refund of any ciurent
deveiopment, support and maintenance. The State shall pay all other contracted payments that
would have become due and payable if N]IT did not know, or reaqonably did not know, of the

conflict.

10.9.2 In the event the Contract is terminated as provided above and NIIT knew or should have
known of such a conflict, the State shall be entitled to declare NIIT in default, and to pursue

remedies available at law and in equity.

10.10 Termiration Procedure

10.10.1.Upon termination of the Contract, the State, in addition to any other rights provided in the
Contract, may require NIIT to deliver to the State any property, including without limitation,
Software and Written Deliverables, for such part of the Contract as has been terminated.

10.10.2 After receipt of a notice of termination, and except a otherwise directed by the State, NOT
shall:

a. Stop work under the Contract on the date, and to the extent specified, in the notice; -

b. Promptly, but in no event longer than thirty (30) days after termiation, terminate its
orders and subcontracts related to the work which has been terminated and settle all
outstanding liabilities, and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this Section;

¢. Take such action as the State directs that is reasonable and customary under the
circumstances, or as necessary to preserve and protect the property related to the Contract
which is in the possession of NIIT and in which the State has an interest;

d. Transfer possession, as applicable, to the State and dehver in the manner, at the times, and
to the extent directed by the State, any property which is required to be furmshcd to the
State and which has been accepted or requested by the State; and

e. Provide written Certification to the State that NIIT has surrendered to the State all said
property.
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10.11 Force Majeure ?
Neither NIIT nor-the Stz}tc shall be responsible for delays or failures in performance resultu:q,v from
events beyond the contro] of such party and without faull or negligence of such party. Such events
shall include, but notbe limited 1o, acts of God, sirikes, lock ouls, riots, and acts of War, epidemics,
acts of Governmeni, fire, power failures, nuclear accidents, earthquakes, and unusua]]y severe
weather. Except in lhe jevent of the foregoing, Force Majeure events shall not include NIIT’s
* inability Lo hire or pmvic}c personnel needed for NIITs performance under the Coniract.

|
\
10.12 NIIT’s Relation to the State
In the performance df the Contract, NIIT is in a:].respacts an indepeadent contractor, and is neither
an agent nor an employee of the Stale. Neither NIIT nor any of its officers, employees, agents or
members shall have suthority to bind the State or receive any benefits, worker’s compensation or

other emoluments provided by the State 1o its employees.

10.12.1 Assignment, Delegation and Subcontracts
- NIIT shall notassign, delegate, subconiract, or otherwise transfer any of its interest, rights or
duties under the Cpntract without the prior written consent of the other party. Such consent

will not be unreasonably withheld.

10.12.2 NIT shall remain wholly responsible for performance of the entire Contract regardless of
whether assignees, delegates Subcontractors or other transferees (“Assigns™) are used,
unless otherwise agreed to in writing by the State and the Assigns fully assumes in writing
any and all obligations and liabilities under the Contract from the Effective Date. In the
absence of a written assumption of full obligations and liabilities of the Contraci, any
permitted assignment, delegation, subcontract or other transfer shall nét relieve NOT of any
of its obligations under the Contract; not affect any remedies available to the State against

. NIIT that may arise from any eveni of default; and the State will consider NIIT to be the
sole point of contaft with regard to all contractual matters, including payment of any and all
charges resulting from the Contract. Any attempted transfer, assignment, delegation, or other
transfer made without the State’s prior written consent shall be null and void, and may
constitute an event! of default at the sole discretion of the State.

10.12.3 Notwithstanding ﬁhe foregomg, nothing herein shall prohibit NIIT from assigning the
Contract to the successor of all or substantially all of the assets of the business of NIOT
provided that the successor fully assumes in writing all obligations and responsibilities
under the Contract, In the event that NIIT should change ownership, as permitted under this
Contract Section lb 12.3, the State shall have the option of continuing under the Contract
with NIIT, its successors or assigns for the full remaining term of the Contract; continuing
under the Contract with NIIT, or its successors or assigns for such period of time as
determined necessary by the State; or immediately terminating the Contract without liability

to NIIT, its successbls or assigns.

10.13 Indemnification }
10.13.1 Geperal : ‘
\
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NOT shall mdemmfy defend and hold harmless the State, its officers and employees, from
and against any and all losses suffered by the State, its officers and employees, and any and all
claims, liabilities or penalties asserted against the State, its officers and employees, by or on
behalf of any person, on account of, based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of NIIT, its personnel or agcnts in comnection
with NITT’s perfoxmance of the Contract.

10.13.2 State’s Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute.a wajver

of the sovereign immunity of the State, which immunity is hercby reserved to the State.

10.13.3 Survival .. . - ’
‘This Contract Sectlon 10. 13 Indemny‘” cation, shall survive termination of this Agreement

10.14 Limitation of Liability
10.14.1 State
Subject to applicable laws and regulations, in no event, shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations and the Contract, the State’s liability to NIIT shall not
" exceed the total Contract price set forth in SOW General Provisions Section 1.8.

10.14.2 The Contractor
Subject to applicable laws and regulations, in m event shall NIIT be liable for any

consequential, special, indirect, incidental, punitive or exemplary damages and NIIT’s
liability to the State shall not exceed two times (2X) the total Contract price set forth in SOW
General Provisions Section 1.8.

Notwithstanding the foregoing, the limitation of lisbility in this Contract Section 10.14.2
shall not apply NIIT’s indemnification obligations set forth in Contract Section 10.13:
Indemnification and confidentiality obligations in Contract Section 9: Use of State’s
Information, Confidentiality, which shall be unlimited.

© 10.14.3 State’s Immumity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a

waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract Conclusion.

10.14.4 Survival
This Section 10.14, Limitation of Liability, shall survive termination or Contract Conclision.

1015 » Insurance

10.15.1 NOT Insurance Reguirement
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NIIT shall, at its sole expense, oblain and maintain in force, and shall require any
Subcontractor or, assignee to oblain and maintain in force, mcludmg Ior the bcncﬁl of the

State, the followmg insurance:,

a. Comprchcnswe general liability jﬁsmance ;ng,ains! all claims of bodily injury, death or
property damage, in amounis of not less than .‘B"SO 000 per claim and $2,000,000 per

incident; md-

b. The policies shall be the standard form employed in the State of New Hampshire, issued
by undervriters acceptable to the Stale, and .authorized to do businéss in the State of
New Hampshire. Iach policy shall contain a clause prohibiting cancellation or
modifications' of the policy earlier than ten (10) days after written notice thereof has

been received by the State.

10.16 Waiver of Event of Default
No failure by either party to enforce any provisions hereof after any event of defau]t shall. be
deemed a waiver of ils rights with regard to that event, or any subsequent event. No express failure
of any default shall be dcemcd a waiver of the right of the State to enforce each and all of the
provisions hereof upen any further or other default on the part of NIIT. ‘

10.17 Notice
Any notice by a party to the other party shal] be deemed to have been duly delivered or given at the
time of mailing by registered mail, postage prepaid, in a United States Post Office addressed to the

parties at the following addresses.

TO THE CONTRACTOR: ' TO STATE:

Lalit Dhingra Albert F Sheldon, IT Lead

1050 Crowne Pointe Parkway, #500 Department of Information Technology
Atlanta, GA, 30338 1 33 Hazen Drive, Concord, NH 03305
Tel: (770) 551-9494 . Tel: (603) 271-1077

10.18 Amendment .
The Contract may be amcnded waived or discharged only by an instrument in writing signed by
the parties hereto and only after approval of such amendment, waiver or discharge by the Governor

and Executive Counci] of ’the State of New Hampshire,

10.19 Construction of Contract and Terms ‘
The Contract shall be construed in accordance with the laws of the State of New Hampshire, and is
binding upon and inures to the benefit of the parlies and their respective successor and assigns.
Any action may only be bought in the State of New Hampshire, Merrimack County Superior Court.

10.20 Third Parties
The parties hereto do not intend to benefit any third parties and the Contract shall not be construed

to confer any such benefit
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Statement of Work

10.21 Headings

The headings in the Contract shall not be held to explain, modify, amplify or aid in the construction
or interpretation of the Contract provisions, and are for reference purposes only.

10.22 Exhibits .
The Exhibits referred to in and attached to the Contract are incorporated by reference as if fully set
forth herein.

10.23 - Survival
The terms, conditions and warranties contained in the Contract that by their context are intended to
survive the completicn of the performance, cancellation or termination of the Contract shall so
survive including, b.i not limited to, the terms of Contract Section 4.8: Records Retention and
Access Requirements, Contract Section 4.9: Accounting Requirements, Contract Section 8: Work
for Hire, Contract Section 9: Use of State’s Information, C’onﬁdentzalzty and Contract Section
10.13: Indemnification shall survive the termination of the Contract. .

10.24 Entire Contract :
The Contract Documents, which may be executed in a number of counterparts, each of which shall
be deemed an original, constitute the entire Contract and understanding between the pa.ttxes and
supersede all prior Contracts and understandings.
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- Staff Augmentation Contract
Exhibit A — Contract Deliverables

1. INTRODUCTION
NIT shall provide the State with selected IT' Consultant personnel 1o augment the State’s Department
Staff for technical consulling services for system maintenance as well as current product enhancements
for the Department of Molor Vehicles Municipal Agent Aulomation Project (MAATP) as well as other
Departmen! of Motor Vehicle Unix based JAVA applications as needed.

The Deliverable is fully qualified 1T Consultant personne] with knowledge and experience as declared
in NIIT"s Proposal response i RFP 2009-033, RFP Appendix E, and RFP Seclion E-2: Candidates for
Vendor IT Consultant Siafff Roles, dated October 14, 2008. NIT verifies that the IT Consultant
personne] are capable of fulfilling the Requirements stated in RFP Appendix C, Section -C-1:
Requirements and detailed on the table below, and that they will be working on site for full business

days on projects as direcied by ihe State Project Manager.

Pricing for Deliverables i set forth in Contract Exhibit B: Price and Payment Schedule. Pricing will he
effective for the Term of this Contract,-zmd any extension thereof, ' .

2. DELIVERABLE REQUIﬁZEMEN TS
Deliverable requirements lhathHT will fulfill with this Contract include the following:

‘Reguirement

Requirements for Senior Met Not
Developer Met
System Specific Consultant X
Requirements

Thorough undersilanding of
technologies and tools used i
MAAP application ‘
Ability to develop MAA? . X
enhancements consislent with the
present design in both code and
GUI
Provide bug fixes with the current X
MAAP application as direcled:
Provide thorough documentation X
for the new feature enhancements
congistent with existing
documentalion
Provide training materials and X
conduct training on the new
- | enhancementsx

Provide skill mentoring to IT X
personnel

b
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Conduct thorough knowledge - X
transfer to State IT resources
Ability to do effective code X
reviews of other developers
Ability to quickly master new X
skills
MAAP Application Specific
Technical Skills
JAVA
J2EE/JAVA EE
Enterprise JavaBeans 2.] and 3.0
Serviets
[ STRUTS 1.2
JSP Components
IBM WebSphere
Oracle DBMS
HTML
XML
Javascript
Oracle Stored procedures,
triggers, functions
UML '
UNIX
Rational Tools
(RSA,Clearcase,ClearQuest,
Performance Tester)
Jasper/ Business Objects ~Crystal
Reports
‘Websphere Portal X
ESB/SOA X
General System '
Development Abilities
Requirements development
Logical design development
Physical design and unit
testing
System Testing
User Acceptance Testing
Documentation
System implementation
Performance Testing and
Tuning
Business process analysis
-and improvement
Data conversion and .

migration

L] Ea b k] E BT R ES S B P

e P B

>
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>
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Development of in and out- X
bound inlerfaces _ :
| Inlegration Services E B

Requirements for Junior Mei Not

! Developer ‘ Met

(Svetcm Specific Consullnnt
Requirements

*| Thorough undersianding of X
technologies and lools vsed in _
MAAP spplication . »
Ability to develop MAA? X o
enhancements consistent with (he
present design in both code aud . )
GUI
Provide bug fixes with the current X
MAAP application as directed
Provide thorough documentation X
for the new feature enhancements
consistent with existing
documentation
Provide training materials and X
conduct training on the new )
enhancements .

. Provide skill mentoring to IT
personnel
Conducl thorough knowledge
transfer to State IT resources
Ability to do effective code |
reviews of other developers
Ability to quickly maslernew
skills ' o
MAAP Application Specific
Technical Skilis
JAVA
J2EE/JAVA EE
Enterprise JavaBeans 2.] ad 3 0
Servlets !
STRUTS 1.2
JSP Components .
IBM WebSphere X
Oracle DBMS
HTML
XML
Javascripl ‘
Oracle Stored procedures, |
iriggers, functions e
UML

>

>

>

>

b Bl B R B B

|
b [ve [ ¢ ¢

|
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UNIX X
Rational Tools X
(RSA,Clearcasge,ClearQuest,
Performance Tester)
Jasper/ Business Objects —Crystal X
Reports :
‘Websphere Portal X
ESB/SQA X
General System
- | Development Abilities
Reguirements development
Logical design development
Physical design and unit
testing ,
System Testing
User Acceptance Testing
Documentation
System implementation
Business process analysis
and improvement
Data conversion and
migration
Development of in and out- X
bound interfaces
Integration Services X

S e B o BT Y

>
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| RFP 2009-033
- Staff Augmentation Contract
E).h;lbxt B = Price and Payment Schedule

i
1. DELYVERABLE PAYMENT SCHEDULL
_ 1 '
1.1 Not to Exceed |
This is a Not to Exceed Contract with pricing Not to Exceed (NTE) $1,230,540 for the period
-from the Effective Datg through December 31, 2011. NIIT shall be responsible for performing its
obligations in accordan¢e with the Contract.

This Contract will slow NIIT 1o invoice the State for Services performed by its IT Consultant
personnc] All charges by NIIT under this Contract for IT Consultant Personnel] Services shall be

in accord with the sthedule in the table below:

IT Consultant Servicesf Hourly Rates Table

Position Title SFY 09 SFY 10 SFY 11 SFY 12
Senior Developer 75 75 78 82
' 65 65 68 72

Junior Developer

2.TOTAL CONTRACTPRICE
Notwithstanding any provision in the Contract to the contrary, and notwitbstanding ‘unexpected
circumstances, in no evenl shall the total of all payments made by the State exceed $1,230,540 (“Total
Contract Price™) as defined injthe SOW General Provisions Section 1.4: Not 10 Exceed Contract Price.
The payment by the Stateof the total Contract price shall be the only, and the complete reimbursement
to NIIT for al] fees and expen#es, of whatever nature, incurred by NIIT in the performance hereof.

3. INVOICING
NIIT shall submit monthly invoices based upon the actual bours worked in a month by the IT
Consultant personnel, as supplied by NIT and permitted by the Contract and the terms listed herein.
All invoices shall be subject to the State’s prior written approval, which shall not be unreasonably

withtheld.

Upon acceptance of a properly documented invoice, the State will pay the invoice within thirty (30)
days of invoice issuance. 1nv01ces will not be backdated and shall be promptly dispatched.

If the State receives an invoice and the amount on the invoice is calculated incorrectly, the State shall
notify NIIT of the allegederrar prior to the due date of such payment. The State and NIIT agree 1o use
commercially reasonable efforts to resolve the invoicing error within fifteen (15) days from such
notification to NIIT. The State shall promptly pay upon resolution of such dispute or within such
fifteen (15) day period ofan apreed-upon amount, whichever is later, and no late charges shall apply to

that amount or the originally invoiced amount.

4. PAYMENT ADDRESS
All payments shall be senito the following address:
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Department of Information Technology
Department of Safety Staff Augmentation

RFP 2009-033 -
Staff Augmentation Contract
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NIIT Technologies Inc.
1050 Crown Pointe Parkway, Suite 500
Atlanta, GA 30338
5. OVERPAYMENTS

NIIT shall promptly, but no later than fifteen (15) business days retum to the State the full amount of
any overpayment or erroneous payment upon notice from the State.

6. CREDITS

The State may apply credits due to the State ansmg out of this COutrac,t, against NIIT s invoices w1th
appropriate information attached.

7. RIGHT TO OFFSET

The State reserves the right to offset from any amounts otherwist payable to NIIT under the Contmct

those liquidated amounts required or permitted under the Confract, by New Hampshire RSA 80:7
through 7-C, or any other pravision of law.
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Exhibit C
Special Provisions

1. Special Provisions
There arc no special provisions
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033 ‘
Exhibit C
Special Provisions

1. Special Provisions

1.1 Statement of Work Paragraph 13.13.1: CPI Insurance Requirement item a. which
reads: '

a. Comprehensive gﬁneral liability insurance against all claims of BodilSI injury, death or
' property damage, in amounts of not less than $250,000 per.claim and $2,000,000 per
incident; and

is changed to read:

a. Comprehensive general liability insurance against all claims of bodily injury, death or .
property damage, in amounts of not less than $250,000 per claim and §1,000,000 per
incident and $2,000,000 in aggregate; and
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1 RFP 2009-033
| Contract Exhibit D
| RFP

RFP 2009-033, dated 09-05-08, with Addenda 1 and 2 incorporated is hereby included iay

reference
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
-RFP 2009-033-

Exhibit E
NIIT Proposal

1. NHOT Proposal . .
NIIT’s Proposal to RFP 2009-033, dated October 18, 2008 is hereby included by reference.
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation

: RFP 2009-033
Exhibit F
Certificates and Attachments

1. Certificates and Attachments

Included are: :
A. The Contractor Certificate of Vote/Authority.

B. The Contraclor Certificate of Good Sianding

C. The Contracter Certificate of Insurance
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CERTIFICATE

1, Ritesh Agrawal do hereby represent and certify that:

(1) | am Secretary and Controller of NIIT Technologies Inc., an Georgia corporation
(the "Corporation™). '

(2) I maintain and have custody of and am familiar with the minutes of the Corporation.
(3) I am duly authorized to issue certificates with respectto the contents of such books.

(4) As per Bylaws of the Corporation adopted by the Board of Directors on March 7™,
2004, signatures of a President of this Corporation affixed to any contract, instrument or
document rélated to the business of the Corporation shallbind the corporation to the
terms and conditions of said contract, instrument or document.

¢5) Lalit-Kumar continues to hold the office of the President ant Director of the
Corporation. The foregoing sigrature authority has not been revoked, annulled or
amended in any manner whatsorver, and remains in full force and effect as of the date*

hereof.

IN "'WITNESS WHEREOF, | have hereunto set my hand as Secretary and Controller of the
Corporation. 4" December, 2008.

—=

Ritesh Agrawal, Secretary and Controller

STATE OF Georgia
COUNTY OF Dekalb

On this the 4" day of December. 2008, before me, Ritesh Agrawal, personally appeared and

acknowledged her/himself to be the Secretary and Controller, of NIIT Technologies Inc,
a Georgia corporation, and that she/he, as such being authorized to do so, executed the

foregoing instrument.

IN WITNESS WHERECF | hereurntto set my hand and official seal.

Frreekecly Chlesig

Notary Public/lustice of the Peace

My Commission Expires:

?A,QZ,}_ /0, ,20/@




