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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301

CHARLES M. ARLINGHAUS JOSEPH B. BOUCHARD
Commissioner Assistant Commissioner
{603)-271-3201 (603)-271-3204

February 22, 2018

His Excellency, Governor Christopher T. Sununu

and the Honorable Council
State House Q&ZHDC(d‘W&
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to retroactively extend the State’s
Contract with Inmate Calling Solutions, LLC, d/b/a/ IC Solutions, {(Vendor Code 172928), San
Antonio, TX 78217 for Inmate Telephone Services and Pay Telephone services for a period of
eight (8) months. The original contract was approved by Governor and Executive Council on
March 6, 2013, item #12 (tabled from February 20, 2013), amended on May 18, 2016, item
#51, and amended on July 19, 2017, item #124. Upon Governor and Executive Council
approval the new term of the contract shall be from October 31, 2017 through June 30, 2018.
No State funds shall be expended for this contract.

EXPLANATION

The reason for this retroactive request is the existing contract with IC Solutions expired on
October 31, 2017, with a ninety (90) day carry over for services to be implemented by the
new contractor. A contract with the new contractor, Global Tel Link Corporation was
approved by Governor and Executive Council on September 27, 2017, item #75 with services
to be implemented by January 31, 2018. Global Tel Link Corporation has not met this
deadline and services must continue to be offered to the inmates. Inmate Calling Solutions
has agreed to extend services while the State works with the new contractor to turn up
services.

No State funds shall be expended for this contract. The Department of Corrections will
continue to receive $29,000 a month for the duration of the confract. These funds shall be
deposited into the Inmate Recreational Fund. In return the Contractor shall obtain revenues
from phone calls made by the inmates. In addition, the State shall receive 20% commission
for all pay telephone services and the contractor shall retain the balance in compensation
for services provided. Payments to the State shall go to the agency that provides the phone.
For example, payments for phones located at State Parks would go to DNCR.



His Excellency, Christopher T. Sununu
and the Honorable Councll

February 22, 2018
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Based on the foregoing, | am respectfully recommending retroactive approval of the
amendment to the contract with Inmate Calling Solutions, LLC.

Respectfully submitted,

Charles M. Arlin
Commissioner



THIRD AMENDMENTTO THE CONTRACT
BETWEEN INMATE CALLING SOLUTIONS, LLC D/B/A/ IC SOLUTIONS
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR INMATE AND PAY TELEPHONE SERVICES
CONTRACT # 8001393

I/ 3]
This Third Amendment (hereinafter referred to as the "Amendment”), dated this / f:
day of February, 2018, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as “the State”) and Inmate Calling Solutions, LLC
d/b/a IC Solutions (hereinafter referred to as “the Confractor”) to extend current Inmate and
Pay Telephone Services.

WHEREAS, pursuant to an agreement originally approved by NH Governor and Executive
Council on March 6, 2013, Item #12, amended on May 18, 2016, Item #51, amended on July 19,
2017, Item #124, and expired October 31, 2017, (hereinafter referred to as “the Agreement”),
the Contractor agreed to perform certain inmate and pay telephone services for the State. No
costs shall be directed to the State as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete the Completion Date of October 31, 2017, listed in Item 1.7 of Form Number P-37,
and substitute the following:

1.7 June 30, 2018
2. Delete 3. TERM OF CONTRACT, listed on page 9, and substitute the following:
3. TERM OF CONTRACT

Upon the approval of Governor and Executive Council through June 30, 2018, a period of
approximately sixty-four (64) months, with the period of October 2017 through June 2018
allowing all services to be terminated at a single agreed-upon time with a minimum of
thirty (30} days' written notice without resulting in early termination. All services shall
remain in effect untii commencement of services by the new contracted vendor are
scheduled to begin, which must be communicated to ICSolutions in the thirty (30} day
notice.

3. All other provisions of the Agreement, approved by the Governor and Executive Council
on March 6, 2013, Item #12, May 18, 2016, item #51, and July 19, 2017, Item #124, shall
remain in full force and effect.
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Contractor Initials:
Date: 2/19//9



INMATE CALLING SOLUTIONS, LLC

D/B/A ICSB8OLUTIONS 4
By: 4

BRENOAY PHILE

(Print Name)
Te: _UCE FRESADENT
Date: 0(1// 9/’8

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the K\_doy of ?@?L\A@Y paye)

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

Pr-anvanN PULB I

And acknowledge that he executed this
document indicated above.

In witness thereof, | hereunto set my hand
and official seal.

CRCy

[Notark Public/Justice of the Peace)

My commission expires:

4/% /4

(DoTe)

o

SR, BONAPA GOY GIMINSKI

F3 ~&2 Notary Public, State of Texas

2 PN oS My Commission Expires
A April 07, 2019

R
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STATE OF NEW HAMPSHIRE
CWL&"’% ", mﬂw

(Print Name) /

Title: Commissioner
Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By: ﬂﬂ ﬁ/ [/\vﬁ/

\BUi‘V\ <3 . CUI\ éu*}i

(Print Name)
Title: Q “(Et %ﬂé L@A
Date: ;L[Jl/ 1%

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:

Contractor Initials:
Date: eH79//.p



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that INMATE CALLING
SOLUTIONS, LLC is a California Limited Liability Company registered to transact business in New Hampshire on June 07, 2006.
I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this office is concerned.

Business ID: 558911

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 29th day of January A.D. 2018.

Gor o

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORITY
OF

Inmate Calling Solutions, LL.C
d/b/a ICSolutions

On behalf of Inmate Calling Solutions, LLC, a limited liability company (“Company”)
organized and existing under the laws of the State of California and authorized to conduct
business by the Office of the Secretary of State of New Hampshire, I hereby certify as
follows:

The Vice President of the Company is duly authorized to execute and deliver contracts
and other instruments including, without limitation, any agreement for Inmate and Pay
Telephone Services, or extensions thereof, between the State of New Hampshire, or any
of its agencies or divisions, on behalf of the Company.

The following person is a duly elected, qualified and acting Vice President of the
Company, serves in such capacity, and his/her signature below is genuine:

NAME SIGNATURE DATE

Brendan Philbin %ﬂﬂ&%@/\/ %ﬂ————‘ 2/19/18

IN WHITNESS THEREOF, I have signed this Certificate of Authority on: 2/19/18

mﬁmcm

Tim&fhy P. McAteer, President

Subscribed and sworn to (or affirmed) before me on the 19 day of February, 2018, and
proved to me on the basis of satistactory evidence to be the person(s) who appeared
before me.

.
_—
oo m—
\ =S ST, Putn, BONAPA GOY GIMINSK!

.. . p Notary Public, State of Texas
Bon%aﬁw}y Giminski, Notary Public My Commission Expires
Bexar County, Texas. April 07, 2019
My commission expires: April 7, 2019.
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ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE(MM/DD/YYYY)
01/30/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If

-
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this é’
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). c
PRODUCER ﬁguyct .§
Aon Risk Services Central, Inc. I PHONE " FAX - =
St. Louis MO Office (Mo No. Ext);  (866) 283-7122 TA Noj: (BOD) 363-0105 s
8182 Maryland Avenue E-MAIL L]
St Louis MO 63105 USA ADDRESS: -
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: Liberty Mutual Fire Ins Co 23035
Inmate Calling Solutions, LLC INSURER B: Liberty Insurance Corporation 42404
dba ICSolutions
2200 Dpanbury Street INSURER C:
San Antonio TX 78217 USA INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570070098616 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE iISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
[NeR TYPE OF INSURANCE A oo POLICY NUMBER R e | (X LIMITS
A | x | cOMMERCIAL GENERAL LIABILITY EB2651291759067 m f2751/2°13 EACH OCCURRENCE $1,000,000
SIR applies per policy terms & conditions [ DAMAGE TO RERTED
CLAIMS-MADE OCCUR PREMISES (Ea occumence) $300,000
MED EXP (Any one person) $5,000
PERSONAL & ADV INJURY $1,000,000] ©
— (]
| GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000] =
|| Potiey I:] Jpgg{ Loc PRODUCTS - COMP/OP AGG $2,000,000 E
OTHER: §
A | AUTOMOBILE LIABILITY AS2-651-291759-077 12/01/2017]|12/01/2018] COMBINED SINGLE LIMIT $1.000,000 s
(Ea accident) ' ' ..
X | ANY AUTO BODILY INJURY ( Per person) <ZD
=] OWNED SCHEDULED BODILY INJURY (Per accident) e
AUTOS ONLY AUTOS 2
] NON- PROPERTY DAMAGE s
— gmevo AuTos AU?O%VZ:E\? (Per accident) &
£
]
B [ x [ umereLLauas | x | occur TH7651291759097 12/01/2017[12/01/2018[eacH OCCURRENCE $1,000,000 ©
] EXCESS LIAB | CLAIMS-MADE AGGREGATE $1,000,000
DEDI X ]RETENTlQN $10,000
B | WORKERS COMPENSATION AND WC/7651291759047 12/01/2017]12/01/2018 X |PER l ]om.
EMPLOYERS' LIABILITY YIN SIR applies per policy terps & conditions STATUTE ER
ANY PROPRIETOR / PARTNER / EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICER/'MEMBER EXCLUDED? N/A
{Mandatory in NH) E.L. DISEASE-EA EMPLOYEE $1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional R

Certificate Holder is included as Additional Insured in accordance with the policy provisions of the General Liability policy,
as required by written contract.

may be

hed if more space is required)

CERTIFICATE HOLDER

CANCELLATION

L friii a2 1

State of New Hampshire
Administrative Services

Concord NH 03301 usa

Bureau of Purchase and Property
25 Capitol Street, Room 1

EXPIRATION
POLICY PRO

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE

DATE THEREOF, NOTICE WILL BE DELWERED IN ACCORDANCE WITH THE
VISIONS.

AUTHORIZED RE

02

A Dot ot vions Cortsrad S

PRESENTATIVE

ACORD 25 (2016/03)

The ACORD name and logo are regi

©1988-2015 ACORD CORPORATION. All rights reserved.
stered marks of ACORD

WMGEEE R



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301

JOSEPH B. BOUCHARD
Assistant Commissioner
(603)-271-3204

June 16, 201%

His Excellency, Governor Christopher T. Sununu
and the Honorable Councll

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to exercise its option to
refroactively extend the State's Contract with Inmate Calling Solutions, LLC, d/b/a/ IC
Solutions, {Vendor Code 172928), San Antonio, Texas 78217 for Inmate Telephone Services
and Pay Telephone services for a period of five (5) months. The original contract was
approved by Governor and Executive Council on March 4, 2013, item #12 (tabled from
February 20, 2013), and amended on May 18, 2016, item #51. Upon Governor and
Executive Council approval for the period of May 31, 2017 through October 31, 2017. No
State funds shall be expended for this contract.

EXPLANATION

The reason for this retroactive request is to allow additional time to post, evaluate,
and award a new contract. This contract provides Inmate Telephone services, as well as
Pay Telephone services for approximately 47 state locations either owned or leased by the
State. The contract includes telephones, switching equipment, administrative PCs,
hardware, software, telephony facilities for local and long distance service, maintenance
and end user support. Inmate Telephone services includes all Department of Correction
facilities and State Prisons.

In order to secure these services the Bureau of Purchase and Property released a
solicitation for a contract for Inmate Telephone and Pay Telephone services on October 23,
2012. Four vendors submitted bids with the lowest cost per end user submitted by Inmate
Calling Solutions, LLC. A new Request for Proposal [RFP), RFP 1900-17, was issued on March
4, 2017 with responses due on April 27, 2017. After initial evaluation, negotiating with the
apparent high scorer, and scoring being posted online in accordance with RSA 21-G:37 a
request was received to review the posted scores with the RFP criteria. The decision was
made to cancel RFP 1900-17 and issue a new RFP. RFP 1999-18 was posted on the State's
bid website on June 9, 2017 with responses due on July 14, 2017. The existing contract IC
Solutions expired on May 31, 2016.



His Excellency, Governor Christopher T. Sununt
and the Honorable Council

June 16, 2017
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No State funds shall be expended for this contract. The Department of Corrections
will continue to receive $29,000 a month for the duration of the contract. These funds shall
be deposited into the Inmate Recreational Fund. In return the Contractor shall obtain
revenues from phone calls made by the inmates. In addition, the State shall receive 20%
commission for all pay telephone services and the contractor shall retain the balance in
compensation for services provided. Payments to the State shall go to the agency that
provides the phone. For example, payments for phones located at State Parks would go to
DRED.

Based on the foregoing., | am respectfully recommending approval of the
amendment to the contract with Inmate Calling Solutions, LLC.

Respectfully Submitted,

;;Jos@ph B. Bouchard

Assistant Commissioner



SECOND AMENDMENT TO THE CONTRACT
BETWEEN INMATE CALLING SOLUTIONS, LLC D/B/A/ ICSOLUTIONS
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR INMATE AND PAY TELEPHONE SERVICES
CONTRACT # 8001393

This Second Amendment (hereinafter referred to as the “Amendment”), dated this
day of June, 2017, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as “the State™) and Inmate Calling Solutions, LLC
d/b/a ICSolutions (hereinafter referred to as “the Contractor”) to extend current Inmate and
Pay Telephone Services.

WHEREAS, pursuant to an agreement originally approved by NH Governor and Executive
Council on March 6, 2013, Item #12, extended on May 18, 2016, Item #51, and expired May 31,
2017, (hereinafter referred to as “the Agreement”), the Contractor agreed to perform certain
inmate and pay telephone services for the State. No costs shall be directed to the State as
specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete the Completion Date of May 31, 2017, listed in Item 1.7 of Form Number P-37, and
substitute the following:

1.7 October 31, 2017

2. All other provisions of the Agreement, approved by the Governor and Executive Council
on March 6, 2013, Item #12, and May 18, 2014, item #51, shall remain in full force and
effect.

Page 1 of 2
Contractor Initials:
Date: /7



INMATE CALLING SOLUTIONS, LLC D/B/A/
ICSOLUTIONS

oy. Gstbri e —
Breudan OhiL8m/

(Print Name)

Title: \/[GE cg{asmeu'(:
Date: 6’[ 90! [ 7

NOTARY PUBLIC/JUSTICE OF THE PEACE

Onthe £8 dayof QUNT 2R

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

BreNyAN PULBIN

And acknowledge that he executed this
document indicated above.

In witness thereof, | hereunto set my hand
and official seal.

"

\(Noj)ory Public/Justice of the Peace)

My commission expires:

4/7/\4

(Date)

BONAPA GOY GIMINSKI
»t% Notory Public, State of Texas

=¥ My Commission Expires
April 07, 2019
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STATE OF NEW HAMPSHIRE

(BBl

ool B Bogeluareh

V' (Print Name)
. Assistant
Title: Commissioner
Department of Administrative Services

Date: Q/W\L 9*%, K0 |!]
OFFICE (—)ZTHE ATTORNEY GENERAL
By: A/\\ /y)/ L/\[

.3 "‘\‘\ ). (M\CM-J';

(Print Name)

Title: ) ol

Date: Sune 6, 2017

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:

Contractor Initials:
Date: /)



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that INMATE CALLING
SOLUTIONS, LLC is a California Limited Liability Company registered to transact business in New Hampshire on June 07, 2006.
I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this office is concerned.

Business ID: 558911

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7th day of June A.D. 2017.

Dor bk

William M. Gardner

Secretary of State




CERTIFICATE OF AUTHORITY
OF

Inmate Calling Solutions, L1.C
d/b/a ICSolutions

On behalf of Inmate Calling Solutions, LLC, a limited liability company (“Company”)
organized and existing under the laws of the State of California and authorized to conduct
business by the Office of the Secretary of State of New Hampshire, | hereby certify as
follows:

The Vice President of the Company is duly authorized to execute and deliver contracts
and other instruments including, without limitation, any agreement for Inmate and Pay
Telephone Services, or extensions thereof, between the State of New Hampshire, or any
of its agencies or divisions, on behalf of the Company.

The following person is a duly elected, qualified and acting Vice President of the
Company, serves in such capacity, and his’/her signature below is genuine:

NAME SIGNATURE DATE

Brendan Philbin M«/ M’ 6/20/17

IN WHITNESS THEREOF, I have signed this Certificate of Authority on: 6/20/17

Tinfthy P. McAteer, President

Subscribed and sworn to (or affirmed) before me on the 3rd day of May, 2016, and
proved to me on the basis of satisfactory evidence to be the person(s) who appeared
before me.

i ::*g-:ﬁ Notary Public. State of Texas

Boxﬁ;a/ Goy Giminski, Notary Public ,":;:l-'i' My am"‘;sffoznoﬁ?m
Bexar County, Texas.
My commission expires: April 7,2019.




A C’ OR D’o DATE(MM/DO/YYYY)
\c CERTIFICATE OF LIABILITY INSURANCE 20172016
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

p————— -— T .
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. -
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on g
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s). c

PRODUCER m_‘” §

Aon Risk Services Central, Inc. I PHONE

st. Louis MO office (Al Yo, Exey; (866) 283-7122 P Moy, (800) 363-0105 5

8182 Maryland Avenue E-MAIL D

St Louis MO 63105 USA ADORESS: x

INSURER(S) AFFORDING COVERAGE NAIC 2

INSURED INSURER A: Liberty Mutual fFire Ins Co 23035

Inmate Calling Solutions, LLC INSURER B: XL Specialty Insurance Co 37885

gggorg:ggzﬁ;’ogireet INSURER C: Liberty Insurance Corporation 42404

San Antonio TX 78217 USA INSURER D:

INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570064594851 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY KAVE BEEN REDUGCED BY PAID CLAIMS. Limits shown are as requested
4y TYPE OF INSURANCE [SUBRr POLICY NUMBER oLy < LMITS
A | x [ coMmERCIAL GENERAL LIABILITY EB U171 EACH OCCURRENCE $1,000,000
J CLAMS.MADE OCCUR SIR applies per policy terps & condifions mPREM\SES RENTED $300, 000)
MED EXP (Any ona person}
ol PERSONAL & ADV INJURY $1,000,000 3
GEN'L AGGREGATE LIMIT APPLIES FER: GENERAL AGGREGATE $2,000,000] 3
PoLICY D?g& Loc PRODUCTS - COMP/OF AGG $2,000, 000 g
OTHER: I
A | AUTOMOBILE LIABILITY AS2-651-291759-076 12/01/2016}12/01/2017] COMBINED SINGLE LIMIT $1,000,000 w
| (Ea gccident) d ! .
['x | anv auto BODILY INJURY ( Per person) g
™" OWNED SA%:_EDULED BODILY INJURY (Per accident) ©
| | AuTos onLY 0s &
PROPERTY DAMAGE
NON-OWNED Q
- gnkfvo Autos AUTOS ONLY | (Per acddent) ';:E
@
B | x | umereLLA LIAB x | occur us00077040L116A 12/01/2016]12/01/2017| gACH OCCURRENCE $1,000, 000! ()
EXCESS LIAB CLAIMS-MADE AGGREGATE $1,000, 000
peo[ [rerenmon
C | WORKERS COMPENSATION AND WC76512917 53046 12/01/2018[12/01/2017) ]PER T OTH-
EMPLOYERS' LIABLITY YIN STATUTE R
ANY PROPRIETOR / PARTNER / EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH} E L. DISEASE-EA EMPLOYEE $1,000,000
If yea, describs under
SCRIPTION OF OPERATIONS balow E.L DISEASE-POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, A
The State of New Hampshire is an additional insured under General tiability as required by written contract.

Remarks Scheduk

may be

had if more space is required)

CERTIFICATE HOLDER

CANCELLATION

TR ES-A 1 ]

State of New Hampshire
administrative Services

Bureau of pPurchase and Property
25 capitol Street

Room 102

concord N4 03301 usa

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHQRIZED REPRESENTATIVE

e Dok Forwions Corntrnd Fore

N

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




RS T
State of New Hampshire' =~ -7 -
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street - Room (20
Concord, New Hampshire 03301

VICKI V. QUIRAM JOSEPH B. BOUCHARD
Commissioner Assistant Commissioner
{603)-271-3201 {603)-271-3204

May 3, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTIO

Authorize the Department of Administrative Services to exercise the option to extend a
State Contract with iInmate Calling Solutions, LLC, d/b/a/ IC Solutions, {Vendor Code 172928),
San Antonio, Texas 78217 for Inmate Telephone Services and Pay Telephone services for a
period of one (1) year. The original contract was approved by Governor and Executive
Council on March 6, 2013, item #12 (tabled from February 20, 2013). Upon Governor and
Executive Council approval for the period of June 1, 2014 through May 31, 2017. No State
funds shall be expended for this contract.

EXPLANATION

This contract provides Inmate Telephone services as well as Pay Telephone services for
approximately 107 state locations either owned or leased by the State. The contract includes
telephones, switching equipment, administrative PCs, hardware, software, telephony facilities
for local and long distance service, maintenance and end user support. Inmate Telephone
services includes all Department of Correction facilities and State Prisons.

In order to secure these services the Bureau of Purchase and Property released a
solicitation for a contract for Inmate Telephone and Pay Telephone services on October 23,
2012. Four vendors submitted bids with the lowest cost per end user submitted by Inmate
Calling Solufions, LLC. Inmate Calling Solutions, LLC is performing well and we would like to
exercise our option to renew for an additional term of one year.

No State funds shall be expended for this contract. The Department of Corrections will
continue to receive $29,000 a month for the duration of the contract. These funds shall be
deposited into the Inmate Recreational Fund. In return the Contractor shall obtain revenues
from phone calls made by the inmates. In addition, the State shall receive 20% commission
for all pay telephone services and the contractor shal retain the balance in compensation



Her Excellency, Margaret Wood Hasson
and the Honorable Council

May 3, 2016
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for services provided. Payments to the State shall go to the agency that provides the phone.
For example, payments for phones located at State Parks would go to DRED.

Based on the foregoing, | am respectfully recommending approval of the amendment
to the contract with Inmate Calling Solutions, LLC.

Respectfully submitted,
ol N oo

icKi V. Quiram
Commissioner




FIRST AMENDMENT TO THE CONTRACT
BETWEEN INMATE CALLING SOLUTIONS, LLC D/B/A/ IC SOLUTIONS
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR INMATE AND PAY TELEPHONE SERVICES
CONTRACT # 8001393

This First Amendment (hereinafter referred to as the “Amendment”), dated this 3rd day of
May, 2016, Is by and between the State of New Hampshire, Department of Administrative
Services (hereinafter referred to as “the State”) and Inmate Calling Solutions, LLC d/b/aIC
Solutions ¢(hereinafter refered to as “the Contractor”) to extend current Inmate and Pay

Telephone Services.

WHEREAS, pursuant to an agreement originally approved by NH Governor and Executive
Councii on March 6, 2013, and set to expire May 31, 2016, (hereinafter referred to as “the
Agreement”), the Contractor agreed to perform certain inmate and pay telephone services for
the State. No costs shall be directed to the State as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:
1. Delete the Completion Date of May 31, 2016, listed in item 1.7 of Form Number P-37, and
substitute the following:
1.7 May 31, 2017

2. All other provisions of the Agreement, approved by the Governor and Executive Council
on March 6, 2013, item # 12, shall remain in full force and effect.

Page 1 of 2
Contractor tnitials:

Date:



INMATE CALLING SOLUTIONS, LLC
D/B/A/ IC SOLUTIONS

John Gdetsch
(Print Name)

Title: Vice President

Date: 5/3/16

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the 3rd day of May, 2016.

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

John Goetsch

And acknowledge that he executed this
document indicated above.

In witness thereof, | hereunto set my hand
and official seal,

Ch g

(Notary Rublic/Justice of the Peace)

My commission expires;

April 7, 2019
(Date)

————

‘.‘}7 BONAPA GOY GIMINSKI
2
o §

ofory Public, State of Texas
;7§ My Commission Expires
CoNd Aptii 07, 2019

\5,

Wik,
.""~.°r
7

!

)
£5

STATE OF NEW HAMPSHIRE

By:

G

Title: Commissioner
Department of Administrative Services

Date: tﬂ/}w% L’.‘ %“P

OFFICE OF THE ATTORNEY GENERAL

By: /}Vﬂ /l/ (J\@/

3 UL\'\ *) . CW\&PJ\

(Print Name)

Vicki Quiram
(Print Name)

Title:

Date:

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:

Page 2 of 2
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State of Neto Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Inmate Calling Solutions, LLC, a(n) California limited liability company
registered to do business in New Hampshire on June 7, 2006. 1 further certify that it is in
good standing as far as this office is concerned, having filed the annual report(s) and paid

the fees required by law.

In TESTIMONY WHEREOF, | hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 3" day of May, A.D. 2016

ey Bk~

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORITY
OF

Inmate Calling Solutions, LL.C
d/b/a ICSolutions

On behalf of Inmate Calling Solutions, LLC, a limited liability company (“Company”)
organized and existing under the laws of the State of California and authorized to conduct
business by the Office of the Secretary of State of New Hampshire, 1 hereby certify as
follows:

The Vice President of the Company is duly authorized to execute and deliver contracts
and other instruments including, without limitation, any agreement for Inmate and Pay
Telephone Services, or extensions thereof, between the State of New Hampshire, or any
of its agencies or divisions, on behalf of the Company.

The following person is a duly elected, qualified and acting Vice President of the
Company, serves in such capacity, and his/her signature below is genuine:

NAME SIGNATURE DATE

John Goetsch W\ 5/3/16

</

IN WHITNESS THEREOF, I have signed this Certificate of Authority on: 5/3/16

Tt DM N

Tir%;hy P. McAteer, President

Subscribed and swomn to (or affirmed) before me on the 3rd day of May, 2016, and
proved 10 me on the basis of satisfactory evidence to be the person(s) who appeared
before me.

LA

Bonap}Go;JGiminski, Notary Public
Bexar County, Texas.
My commission expires: Apnl 7, 2019.
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDOYYYY)
3/29/2016

12/1/2016

——

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lisu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER | ockton Companies ﬁgg“"fc' - - -
Three City Place Drive, Suite 900 PHONE TTF X -
St. Louis MO 63141-7081 STy ANt

(314) 432-0500
- INSURER(S) AFFORDING COVERAGE MAIC #
| e msurer A : Federal Insurance Company 20281
;'3‘;%‘; 3 Inmate Calling Solutions, LLC | nsuren g : Great Northern [nsurance Company 20303
dba ICSolutions weurer ¢ : Ironshore Specialty Insurance Co 25445
2200 Danbury Street meurer 0 : Continental Casualty Company 20443
San Antonio TX 78217 \NOURER E :
INSURER F :
COVERAGES CENGR CERTIFICATE NUMBER: 12126736 REVISION NUMBER: AXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
TADDLISUBRT -

i TYPE OF INBURANCE POLICY NUMBER 1%‘) M umTs
A | X | COMMERCIAL GENERAL LABILITY Y | N| 7321-00-90 1211/2015 | 12/112016 | EACH OCCURRENCE s 1,000,000
| DAMAGE TO RENTED
_l CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 1,000,000
MED EXP (Any one person) | § 10,000
PERSONAL 8 ADVINJURY | 3 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE s 2,000,000
| Poucy [x]%8% [x]ioc PRODUCTS - COMPIOP AGG | 32,000,000
OTHER: $
B | AUTOMOBIE LIABILITY N | N| 73210092 1212015 | 12/12016 | Qo OO oNOLE LT T's ™1 60,000
z ANY AUTO BODLY IRJURY (Per person) | § XXXXXXX
:bLTg:N B SGHEQuULED | BODILY INJURY (Per sccident)| $ X XX X XXX
; ON- RTY DAMA
| [HRrepauTos || NoToa e eaenty AGE 8 XXXXXXX
[ s XXXXXXX
D |X |UMBRELLALIAB | ¥ | occur N | N| L5085511623 127172015 | 12/1/2016 | EACH OCCURRENCE s 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 1,000,000
DED—I X I ReTENTION S 10,000 3 XXXXXXX
WORKER PE Ot
A | AN EpLovERS LiABiTY . N1 7165.55-50 1212015 | 12712006 | X | Stature || ew
ANY PROPRIETOR/PARTNER/EXECUTIVE E L. EACH ACCIDENT s 1,000,000
OFFICERMEMBER EXCLUDED? N/A :
(Msndatory in NH) ' E.L DISEASE - EA emm.ovsz, s 1,000,000
" Q&mumlf i T )
SCRIPTION OF OPERATIONS below E£.L OISEASE - poLicY LMT | s | 000,000
C |Professional Liab & Network N N | 002709400 4/172016 /172017 $5,000,000 Aggregate
Security/ Privacy Liab $1.50,000 Retention

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, A Re

The State of New Hampshire is an additional insured under General Liability as required by wririen contract

may be sttached ¥ more 3pace is required)

CERTIFICATE HOLDER

CANCELLATION

12126736

State of New Hampshire, Administrative Services
Bureau of Purchase and Property

25 Capitol Street

Room 102

Concord NH 03301

!
o

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

ACORD 26 (2014/01)

The ACORD name and logo are registered marks of ACORD



State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street - Room 120
Concord, New Hampshire 03301

LINDA M. HODGDON - JOSEPH B HOUCHARD

Comnissioncr Assisiant Commissioncr

(603) 271-3201 (602) 271-3204

Jonuary 23,2013

Her Excellency. Governor Maorgaret Wood Hassan
and the Honorable Council X\ )
State House fj%‘ S "\3 l-‘fb(“\ '
. e At P B
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Deparlment of Administrative Services to enter into a contract with Inmale
Coalling Solutions, LLC, d/b/a/ IC Solutions, {Vendor Code 172928}, Son Antonio, Texas 78217 for
Inmate Telephone Services, and Pay Telephone services to various state agencies. The contract
shall be effeclive upon Governor and Executive Council approval through May 31, 2014, with
an opftion to exiend for two {2) years upon Governor and Executive Council approval.  No
State funds will be expended for this coniract.

EXPLANATION

This confract will provide Inmate Telephone services as well as Poy Telephone services for
approximately 107 state locations either owned or leased by the State. The coniract includes
ielephones, switching equipment. administrative PCs, hardware, software, telephony facilities
for local and long distance service. maintenance and end user supporf. Inmate Telephone
services shall include oll Department of Correction facilities and State Prisons.

This bid process was required because the State had entered inlo @ contract with Securus
Technologies for these services {opproved by Governor and Council an August 8. 2012, item
#20), which was ullimately cancelled. This coniract was cancelled based upon deficiencies
identified in the issued solicitation. More specitically, the solicitotion did nol adequately
articulate the baosis of award, a requirement under RSA 21-1:122-b. Based upon the lack of
odequate criteria in the solicitation, ond cancellation of the resultant contract, o determination
was made to issue a new bid, ond seek a new contract.

In order to secure these services rhe Bureau of Purchase and Property relcased a solicitation
for a controct for Inmate Teiephone and Pay Tzlephone services ori Oclober 23, 2012, Four
vendors submitied bids with the lowest cost per end user submilied by Inmaote Caling Solutionrs,
LLC. The Bureou of Purchase ond Property, the Depariment of Sofety. Bureou of Statewide
Telecommurications and the Department of Corrections verified that the subject vendor met all
of the requirements of the bid. This bid was advertised in o stalewide newspaper and on the
Purchase cnd Prope-ty websiie. Atlached are the resulis of the bid.

FAX 603.271-6600 THD Avcess el NHOTEDO 133203




Her Exceflency. Governor Margorel Wood Hossan

ond Ine Honorable Councit '
Januory 23, 2013
Poge 2 of 2

-

No State funds will be expended for this contract. The Department of Comections will receive
$27.000 o month from May 22. 2013 through May 21, 2015 and $29,000 a month from May 22,
2015 through May 31, 2016. These funds will be deposited info the Inmale Recreationai Fund. In
return the coniractor will obtain revenues from phone calls made by the inmates. In addition,
the State will receive 20% commission for all pay telephone services and the contractor will
retain the balonce in compensation for services provided. Payments to the State will go to the
Agency that provides the phone. For example, payments for phones located at Stale parks
would go to DRED. It should be noted that the rates under this proposed contract compare
favorably with those rates which are provided under ihe current contract.

Based on the foregoing, | am respectfully recommending opproval of the contract with
Inmate Calling Solutions, LLC.

Respectfully Submitted,
k) M- 5 —

Linda M. Hodgdon
Commissioner



STATE OF NEW RAMPSHIRE
Burcau of Purchasc and Property
RFB 1483-12 - Due 11/28/2012 @ 11:30am

Inmate and Pay Telephone Services - CONTRACT
Department of Correclions

TOTAL
G-Tel $ 732,1498.98
Inmate Calling Solutions $ 502,184.96
Legacy $ 1.654.216.35
Securus $ 506,175.06

[Indlcalcs award made to this bidder

o[




FORM NUMBER P-37 ( version 1/09)

Subject: Inmate and Pay Telephone Services

AGREEMENT
the State of New Hampshire and the Confractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name 1.2 Siate Agency Address

State of New Hampshire 25 Capilol Street, Room 102
| Administrative Services Concord, NH 03301

1.3 Confractor Name 1.4 Contractor Address

Inmate Caliing Solutions, LLC d/b/a/ IC 2200 Danbury Street, San Antonio, TX 78217
Solutions

1.5 Contractor 1.6 Account Number | 1.7 Completion Date | 1.8 Price Limitafion
Phone Number

866 228-4040 May 31, 2016 $0.00

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Robert Lawson, Purchasing Agent 603-271-3147

1.11 Conlractor Signature 1.12 Name and Tille of Confractor Signatory

Spanbors PAIE Brendan Philbin, Vie Rend

113 Acknowledgement: Stale of Tex'as , County of "BQ‘LCL(

on | ‘ Lo l 201 3 before the undersigned officer, personally appeared the person
identified in block 1.12, or safisfactorly proven o be the person whose name is signed in block
1.11, and acknowledged thal s/he execuled this document in the capacily indicated in block
1.12,

1.13.1 Signatuge of Notary Public or Juslice of the Peace
: ~Jr~ arre SONAPA GOY GIMINSKI
seall W/Q/ {’g‘t*.}‘! Notary Public, State of Texas

U

1.13.2 Name and Title of Notary or Jysfice of the Peace AR Aprii 07, 2015

PUNAPA GOY  Guaalniskd |, NORRY P uc
1.14  State Agency Signature 1.15 Name and Tifle of State Agency
Signatory

Kalad b Wol fio——
Linda M. Hodgdon, Commissioner

Adminisirative Services
1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Apgfoval by the AGney General [Form, Substance and Execution)
By: h Oon:
(o A /=293

1.18 Abproval by Th/!éovernor and Executive Council
MAR 06 2013

a8 FCRETARY OF STATE
. erVen DEPUTY SECRETA N
Page 1 of 71 Contractor Initials: é

Date: lﬁOf t%
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STATE OF NEW HAMPSHIRE
Deparimen! of Administrative Services
Inmate & Pay Telephone Services

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The Slale ol New Hompshire,
acting through the agency idenlified in block 1.1 {"State"), engoges contracior identilied in
block 1.3 {"Confracior™) to perform, and the Contractor shall perform, the work or sale of goods,
or both, identified and more parlicularly described in the attached EXHIBIT A which is
incorporated herein by reference {"Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstonding ony provision of this Agreement to the confrary, and subject lo the approval
of the Governar and Execulive Council of the Stale of-New Hompshire, this Agreemenl, ond all
obligafions of the parlies hereunder. shall not become ellective until the dole the Governor and
Execulive Council approve this Agreemenl (“Efteclive Date”).

3.2 if the Conlractor commences the Services prior to the Effeclive Daote. all Services performed
by the Contracior prior o the Effective Dale shall be pertormed at the sole risk of the

Conlroctor, andin the event that this Agreemeni does nol become effeclive, the Siate shail
have no liobllity lo the Contractor, including without limilation, any obligation 1o pay the
Confiraclor for ony costs incurred or Services performed. Contfractor must complete all Services
by the Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. Nolwilhsianding any provision of this Agreement to
the contrary, all obligafions of the State hereunder, including, without limitation. the
continuance of payments hereunder, are contingent upon the availability and confinued
approprialion of funds, and in no event shall the Siate be lioble for any payments hereunder in
excess of such avolable appropriated funds. in the event of areduclion or termination of
oppropriated tunds. the State shall have the right to withhold payment until such funds become
available, it ever, and shall have the right fo lerminate his Agreement immedialely upon giving
the Contractor notice of such terminalion. The State shall not be required to franster funds from
any other account 10 the Account identified in block 1.6 in the evenl funds in Ihal Account are
reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment are identified and more
porficularly describedin EXHIBIT B which is incorporated herein by reference.

5.2 The poyment by the State of the controct price shall be the only ond the complele
reimbursement {0 the Conlractor for all expenses, of whalever nature incurred by the
Contractorin the performance hereof, and shall be the only and the complele compensation
1o the Coniractor tor the Services. The Stote sholl have no liobility to the Contraclor other than
the contract price.

5.3 The Stale reserves the right to offset from any amounts otherwise payable to the Contracior
uncer this Agreement those liquidaled amounts required or permitted by N.H. RSA 80:7 through
RSA 80:7-c or any other provision of law.

5.4 Nolwilhstanding any provision in this Agreement lo the contrary, and nolwithstanding
unexpected cicumsionces, in no event shall the total of ol payments outhonzed, or actually
made hereunder. exceed the Price Limitation set forih in block |1.8.

8. COMPLIANCE 8Y CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORIUNITY,

6.7 in connection with the perlormance of the Services, ihe Contractor shall compiy with all
statules, laws, regulalions, ond orders of federal. siate, county or municipal authorihes which
impose any obligaticn or duty upon the Contractor, including. but not imited to. civil ights and
equal opportunity laws. In addition, the Contractor shall comply with all applicable copyright

laws
Page 207} Contractor Initials. é;
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telephone Services

6.2 During the lerm of this Agreement, the Contracior sholl nol discriminote against employees
or opplicants for employment because of race, color, religion, creed, age. sex, handicap.
sexual orieniation, or national origin and will take affirmative aclion to prevent such
discrimingtion,

6.3 It this Agreement is funded in any part by monies of the United States, ihe Contractor shall
comply with oll the provisions of Executive Order No. 11244 ["Equol Employment Opportunity”).
as supplemented by the regulations of the Uniled Stales Depariment of Labor (41 C.F.R. Part 60},
and with any rules, reguiations and guidelines as the State of New Hampshire or the United
States issue 1o implement these regulofions. The Conlraclor further agrees 1o permit the State or
United Siates access to any of the Confractor's books. records and accounts for the purpose of
ascertaining compfiance with ail rules, regulations and orders, and the covenants, ferms and
condifions ot this Agreement.

7. PERSONNEL, .

7.1 The Controctor shol at its own expense provide all personne! necessary to perform the
Services, The Conlracior warrants that all personnel engaged in the Services shall be quaiified lo
perform the Services, and shall be properly licensed and otherwise authorized to do so0 under all
opplicable laws.

7.2 Unless otherwise outhorized in wiiling, during the 1erm of Ihis Agreement, ond tor a period of
six (6] months afler the Completion Dote in block 1.7, the Conlroctor sholl not hire, and shall not
permit any subcontractor or other person, firm or corporation with whom it is engoged in o
combined effor! 1o perform the Services 1o hire, any personwho is o $late employee or official,
who is malerially involved in the procurement, administrotion or performance of this Agreement.
This provision shall survive lerminafion of this Agreement.

7.3 The Confracling Officer specified in block 1.9, or his or her successor, shak be the State’s
represeniative, In the event of any dispute concerning the inferpretation ot this Agreement, the
Contracting Officer’s decision shall be final for Ihe Siate.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more ol the following octs or omissions of the Contraclor shall conslitute an event
of default hereunder [“Event of Detaull”):

8.1.1 failure to perlorm the Services satistactorily or on schedule;

8.1.2 failure 1o submit any report required hereunder; and/or

8.1.3 failure fo perform any other covenant, term or condition of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may loke ony one, or more. or all, ol
the following actions:

8.2.1 give the Conlracior a written nolice specifying the Event of Defoult and requiring it to be
remedied within, in the obsence of a grecter or lesser specification of time, thirty {30) doys Irom
the date of the notice; and it the Evenl of Default is not timely remedied, terminate this
Agreement, effective two (2) days otter giving the Contractor nofice of termingtion;

8.2.2 give the Contraclor a writien notice specitying the Event ot Defaul and suspending cll
poyments 1o be made under this Agreement and ordering thot the poition of the conlroct price
which would otherwise occrue fo the Coniractor during the period from the date of such nofice
uniif such time os the State determines thot the Contrecior has cured the Event of Default shall”
never be paid o the Contractor;

8.2.3 set off against any other obligotions the Siate may owe to the Contractor any domages
the State suifers by reason of any Event of Detault; ond/or

8.2.4 real the Agreement as breached and pursue any of its remedies at law or in equity, of

both.
Page 3 of 7} Contractor Initials: é;
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
inmate & Pay Telaphona Services

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement. the word “dala” shall mean all informaolion and ihings developed
or cblained during the performance of. or acquired or developed by reason of, this Agreement,
including, but nol limited fo. all studies, reports, files, formulae, surveys, maps, charls, sound
recordings, video recordings, pictorial reproduclions, drawings, analyses. graphic
representations, computer programs, computer printouls. noles, lettets, memoranda, papers,
and documents, all whether finished or unfinished.

9.2 Ali dala ond ony property which has been received from the Slote or purchased with funds
provided for that purpose under this Agreement, shall be the property ol the State, and shall be
returned to the Stole upon demand or upon termingtion of this Agreement for any reason.

9.3 Conlidentiality of data shall be governed by N.H. RSA chapter 91-A or other existing law.
Disclosure of dala requires prior written approval of the Siate.

10. TERMINATION. In the event of an early terminafion ot this Agreement for any reason other
than the completion of the Services, the Coniractor shall deliver 1o the Contracting Olficer, not
loter than fitleen (15) days ofter the dale of termination, a report ("Termination Report”)
describing in detail alt Services performed, and the contract price earned. to andinciuding the
date of fermination. The form. subject matier, content, and number of copies ol the Termination
Report shaoll be identicol 1o those of any Final Report described in the atiached EXRIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In the performance of this Agreemeni the
Conkactorisin all respecis anindependent contractor, and is neither on cgent nor an
employee of the State. Neither the Contracior nor any of its officers, employees, agenls o
members shall have outhority 1o bind the State or receive any benelils, workers' compensation
or olher emoluments provided by the Stale to ils employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The Contractor shall noi assign, or otherwise
fronster any interest in this Agreement withoul the prior writlten consenl of the N.H. Deporiment
of Adminisirative Services. None of the Services shall be subcontracted by the Contraclor
without the prior written consent of the Sfate.

13. INDEMNIFICATION. The Conlroctor sholl delend, indemnity ond hold harmiess the State, its
officers and emplayees. from and against any and alf losses suffered by the State, ifs officers and
employees, and any and all claims, liabililies or penalties asserted agoins! the Stale. its officers
and employees, by or on behalf of any person, on account of, based ar resulting rom, arising
out ol {or which may be claimed to arise out of) the acts or omissions ot the Contractor.
Nolwithstanding the loregoing. nothing herein contained shall be deemed to constilute @
waiver ol the sovereign immunity of the State, which immunity is hereby reserved to the Siote.
This covenant in paragraph 13 shall survive the lermination of this Agreement.

14. INSURANCE.

14.1 The Coniroctor shall, atits sole expense, obtain and maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the following insurance:

14.1.1 comprehensive generd liability insurance against all cloims of bodily injury, death or
property domage, in amounts of noltess than $250,000 per ctaim ond $2.000,000 per
occurrence; ond

14.1.Z lre and exiended coverage insurance covering all property subject 1o subparagraph 9.2
herein, in an amcunti not less than 80% of the whole replacement value ot the property.

14.2 The policies described in subporagraph 14.' herein shall be on policy forms and
endorsements approved for use in the Stote of New Hompshire by the N.H. Department of
Insurance. and issued by insurers icensed in the State of New Hompshire.

Page 4 of 71 Contraclor Ini(ia!s.ﬂ
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telephone Servites

14.3 The Controctor shall furnish 1o the Confraciing Officer identified in block 1.9, or his or her
successor, a cerlificate(s} of insurance for all insurance required under this Agreement.
Confracior shall olso furnish to the Controcling Officer idenlified in block 1.9, or his or her
successor, cerlificote(s) of insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior 1o the expiration dole of each of the insuronce
palicies. The cerfificate(s) of insurance and any renewals thereof shall be attached and are
incorporaled herein by reference. Eoch certificale{s) of insurance shall contain a clouse
requiring the insurer o endeavor to provide the Confracling Officer identified in block 1.9, of his
or her successor, no less than den {10) days prior wiillen notice of canceliation or modification of
the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this ogreement, the Contractor agrees, certifies ond warronts that the Confracior
isin compliance with or exempt from, the requirements of N.H. RSA chapter 281-A (*Workers'
Compensation”).

15.2 To the exient the Contraclor is subject to the requirements of N.H. RSA chapler 281-A,
Cantracior shall maintain, ond require any subcontraclor or assignee 10 secure and maintain,
payment of Workers' Compensation in connection with aclivities which the person proposes to
undertake pursuant to this Agreemenl. Conlractor shall furrish the Contracting Officer identified
in block 1.9, or his or her successor..proof of Workers' Compensalian in the monner described in
N.H. RSA chopter 281-A and any opplicable renewal(s) thereof, which shall be atiached ond
are incorporaled herein by reference. The Siate shall not be responsible for paoyment of any
Workers' Compensation premiums or for any other claim or benefit for Contracior, or any
subcontractor or emplayee of Contractor, which might orise under applicable Stote of New
Hompshire Workers' Compensation laws in connection with the performonce of the Services
under this Agreemen),

14. WAIVER OF BREACH. No failure by the Siale to enforce ony provisions hereof after any Event
of Default shall be deemed o waiver of ils ights with regard 1o thot Event of Default, or any
subsequenl Evenl of Defaull. No express fgilure 10 enforce any Event of Default shall be
deemed a waiver of ihe right of the Stote to enforce each and ol af the provisions hereol upon
any further or other Event of Detault on the port of the Confractor.

17. NOTICE. Any nofice by a porty herelo 1o the other party shall be deemed to have been duly
delivered or given ol the time of mailing by cerlified mail. postage prepaid. in a United States
Post Office oddressed to the parties ot the oddresses given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or dischorged only by an
instrument in writing signed by the porties here to and only after approval of such amendment,
woiver or dischorge by the Governor and Executive Council of the State of New Hompshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreementi sholl be construed in
accordance with the laws of the Siate of New Hampshire, and is binding upon and inures 1o the
benelit of the parfies and their respective successors and assigns. The wording used in this
Agreement is the wording chosen by the porlies to express their mutual intent, and no rule of
construclhion shall be applied against or in favor ot any party.

20. THIRD PARTIES. The parties hereto do not intend 1o benefit ony third parties and this
Agieement shaoll not be construed to confer any such benefi:.
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STATE OF NEW HAMPSHIRE
Depeartment of Administrative Services
Inrmate & Pay Telephone Services

21. HEADINGS. The headings throughout the Agreernent ore for reference purposes only, and
the words conlained therein shalt in no way be held 1o explain. modify, amplify or aid in the
interprelation, construclion or meaning of the provisions ot this Agreement.

22. SPECIAL PROVISIONS. Additional provisions sel forth in the allached EXHIBIT C are
incorporaled herein by reterence.

23. SEVERABILITY. In the event any ol the provisions of this Agreement are held by o court of
competenl junsdiction to be contrary to any state or lederal law, the remaining provisians of this
Agreement will remain in tull force and elfect.

24. ENTIRE AGREEMENT. This Agreemenl, which may be execuled in a number of counterparts,
each of which shall be deemed an origind, constilutes the enlire Agreement and
underslanding between the parlies, ond supersedes all prior Agreements and undersiondings

relating herelo.
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STATE OF NEW HAMPSHIRE
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EXHIBIT A
SCOPE OF SERVICES

GLOSSARY OF TERMS

Terms used in this document are defined as follows:

Acceptance

Business Day

Callin Progress

Call Progress

The time at which services have been certified by the
Contractor and Stale as meeting all operational
requirements and the Contractor/’s work has been 100%
completed in a satisfactory manner.

Any calendar day (24 hours) is considered a business day.

Call not completed bul currently with an established
connection.

Dialing and initiation of call to establish connection.

Common A supplier of facililies used to provide transmission of voice

Carrier and dala from one point to another over a
telecommunications network.

Contract Final agreement signed by the Contractor and Siate,
inclusive of all terms and conditions of the resulfing
agreement.

Contractor Any individual employed by or subcontracted to a

Employee Contractor providing services to the State.

Cutover The transfer of services from existing Contractor services to
new Contractor services and/or the introduction and
inifiation of services to any office.

Department Depariment of Administrative Services

FCC Federal Communications Commission

ICP Inmate Call Processor system which administers the inmate
phone stations. '

inter-LATA Calls made from one LATA to anofher LATA. Calls between
LATAs are handled by Inter-LATA carriers.

intra-LATA Calls made within the same LATA. For the purposes of this
Contract, intra-LATA shall include the 603 area code and all
geographical areas of New Hompshire.

LATA

Local Access and Transport Area; geographic bounggry
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STATE OF NEW HAMPSHIRE

Departmant of Administrative Services
Inmate & Pay Tolephone Services

LEC

Local
Exchanges

MAC

NPA

NXX

PIC

PIN
Response
PUC
Repairs

Replacement
Services

Offer
Slate
Telephone Bank

Vendor or
Contractor

betlween local exchange and inler-exchange carriers,
Local Exchange Cairrier

The telephone number exchanges that may be called
(telephoned) through a LEC Central Office without incurring

toll charges.

Moves, Addition of telephones, or Change (relocation) of
telephone services.

Numbering Plan Area {Area Code)

The first three digits of a North American telephone number.
Primary Inter-exchange Carrier.

Personal Identification Number

Conlractor’s response to Bid Request.

State of New Hampshire Public Utilities Commission

Services initiated through trouble reporis to Contractor and
resulling corrections.

Services replacing incumbent contacior services.

A Vendor's offer, submitted in response 1o a Bid.
The Siole of New Hampshire

Any grouping of two or more telephones within a single
room or areo of any location.

Any enlity submitting an offer in response fo this Bid.

Page & of 71 Contractor Initia's’ %ﬂ L

Date ___ H\- Lo L_(B__



STATE OF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telephone Services

1. INTRODUCTION

Inmate Cadlling Solutions, LLC, d/b/a/ IC Solutions {hereinafter referred 1o as the
"Contractor”) hereby agrees to provide the State of New Hampshire with
Inmate and Pay Telephone Services in accordance with NH State Bid #1483-13
and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents”) in
order of precedence:

a. State of New Hampshire Terms and Conditions, General Provisions Form

P-37
b. EXHIBIT A Scope of Services
c. EXHIBIT B Payment Schedule
d. EXHIBT C Special Provisions
e. EXHIBITD RFB 1483-13

3. TERM OF CONTRACT

This contract shall commence upon the approvai of Governor and Executive
Council through May 31, 2016, a period of approximately thirty nine {39) months,
with an option 1o renew for one (1) additional two (2) year period, subject to
Govemor and Council approval, All services shall remain in effect from the
commencement of the contract 1o the initiation of a future contract, not to
exceed 90 days without a formal contract extension. Coniraclor may
commence work upon receip! of o written notice o proceed from the
Conlraciing Officer. Maintenance and support shall be continued throughout
the durofion of the conlract.

4, IERMINATION

The Siate of New Hompshire shall have 1he right 1o terminale the contract at
any lime by giving the Contracior a thirty (30) day written notice.

5. SUBCONTRACTORS
The Contractor shall be solely responsible for meeting oll requirements and terms

and conditions of this coniract.
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STATE OF NEW HAMPS HIRE
Deparimeani of Administrative Services
Inmate & Pay Telephone Servicas

6. SCOPE OF SERVICES - GENERAL REQUIREMENTS

Coniractor shall provide inmate telephone and pay telephone services
including telephones, switching equipmen!, administrative PCs, hardware,
software, telephony facilifies for local, intra-LATA and inter-LATA service,
maintenance and end user supporl. Inmale telephone services shall include
Department of Corrections tacilities and Slote Prisons. Pay telephone services
shall incorporale all State locations either owned or leased by the State.
Services shall be consistent with all the 1erms and conditions sel forth in this
Contract. Contractor shall coordinate all activities wilh existing State contractor
in order to maintain a smooth transition of uninlerrupted service.

No costs shall be directed lo the State., Contracior shall provide all factlities,
equipmenl, and relaled services. Contractor shall provide Pay Telephone
commission 1o the State based on gross charges exclusive of laxes and federal
fees.

Contractor shall be technically competent 1o work on all the equipment
provided for this service. Contractor shall mainiain a staff of tully certified and
experienced {echnicians for provisioning and maintenance of ielephones,
equipment and related facilities. Contraclor shall be solely responsible for
meeting all terms and conditions specified in this Coniract.

8.1 LICENSES AND REGISTRATIONS

Conlroctors shall have dll licenses, registrations and permits required by Federal
and Stale laws tor performance ot this contract.

$.2 CONTRACTOR RESPONSIBILITY

Conftroclor shall be solely responsible for meeting all terms and conditions
conlained herein. Any use of subcontractors shall be opproved by the State
prior to commencement of any services related 1o this Contract.
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telaphone Services

6.3 CONIRACTOR PERFORMANCE BOND REQUIREMENTS

6.3.1 The Contractor shall file a $100,000 performance bond with the
State. Bond shall be issued by corporations satisfactory to 1he State, duly
and legally licensed to transact business in the State of New Haompshire.
Bonds shall be issued at the expense of the Contractor, mainiained by the
Contractor at the Contractor’'s expense, and shall remain in eftect for the
length of the contract and any extension.

6.3.2 Bond shall be delivered to the Stale five (5) business days after
notice of intent to award contract. If such is not provided, the intent of
award may be nullified and the State may award the contract to an
alternate Contracior. :

8.3.3 The performance bond shall secure the performance of the
Conliractor. Said performance bond shal be forfeiled on failure of
Contractor to perform on any part of this contract giving rise to an event
of delault under the contractual terms. Performance bond proceeds
may also be applied to the Contractor's liability for any administrative
costs and/or excess costs incurred by the State in obtaining similar services
to replace those lerminated as a result of the Contractor's default. In
addition to this stated liability, the State may seek other remedies.

The State reserves the right to review the performance bond and to
require the Contractor o substitute a more acceptable performance
bond in such form(s) as the State deems necessary prior to acceptance
of the performance bond.

6.4 CONTRACT INTERPRETATION

This contract shall be inlerpreted in accordance with the laws of the State of
New Hampshire. Failure ot State at any time to require strict performance of any
provision of this contract shall not constitute a waiver of that provision nor in any
way limit enforcement of the provision.

6.5 NEWS RELEASES

Public announcements or news releases pertaining to this Cortract shall not be
made without prior written approval of the State.
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telephone Services

6.6 GENERAL INFORMATION

6.6.1 SERVICE LOCATIONS

Inmate Collect-Call felephones shall be provided al New Hompshire
Department of Correclions facilities and State Prisons including the Slate
Prison for Men campus on 281 North State Street in Concord. Shea Farm
on 60 tfron Works Road in Concord, the State Prison for Women located on
317 Mast Road in Goffstown, the Northern New Hampshire Correctional
Facility in Berlin and Calumet House at 126 Lowell St. in Manchester, NH.
Calumet is a new inmate telephone location requiring two telephones.
Additional locotions ond phones may be added or deleted at any time
due lo the administrative chonges, facility expansion or closing of
facilities.

Requirements for the Concord campus include seven ({7) pairs of visitor
intercom phones located in four {4) non-conlact visiting booths in the
General Population Visiting Room and three (3) non-contact visiting
booths in the Special Housing Unit. Contractor will be required to provide
the same recording and investigative search feolures as for the inmate
telephones. These shall be new installations, completely provisioned by
the Contractor. Also required are two new inmate lelephone locations
within the North End House located on the NH Prison for Men campus.
These phones shall also have the same recording and invesligative search
features as the inmate telephones.

There are approximately 77 lccations requiring gpproximately 107 pay
telephones. Locations include owned and leased space throughout
geographic New Hampshire. Contractor shall be responsible to review
sites, record telephone numbers, verity lelephone localions and report
back to the State with all such information.

6.6.2 CONFIDENTIAL INFORMATION

Confiractor agrees that all discussions or informaticn gained during the
performonce of services under Ihis Controct shall be considered
confidential and that no informaotion gathered by the Coniracior shall be
released without prior consent from the State.

Fage i2 of 71 Conlractor Initials: é%
Date: I‘ l()‘\ 3



STATE OF NEW HAMPSHIRE
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7.0

7.1

6.6.3 SERVICE COORDINATION
All services shall be coordinated directly through the State. The
administrating office address is:

Dept. ot Corrections

105 Pleasant Street, PO Box 1806 [Mailing)
Concord, NH 03302-1806

Telephone 603-271-5600

Fax: 603-271-5643

6.6.4 SYSTEMS ENVIRONMENT

Contractor's supervisory and switching equipment shall be
environmentally protected or environmentally hardened. inmate
telephone equipment may be placed within prison buildings. Such
locations will be heated bul not air-conditioned. Space is limited to the
locaotion of current equipment. No speciai consideration will be given to
Contractor equipment.

Telephones may be located inside or outside of buildings. Telephones
must be designed to withstand limited protection from adverse conditions.

SPECIFICATIONS

COMMON REQUIREMENTS (Both Inmate and Pay Phone Services)

7.1.1 Scope

Contractor shall provide complete “turn key" services, requiring no items
ordered or provided by the State. Contractor shall obtain all Local
Exchange Carrier (LEC) and Inter-Exchange Carrier (IEC) services required
to meet contract requirements. The Contractor is not authorized to incur
any charges for which the State shall be responsible. Any and ali charges
levied by the LEC for PIC changes shall be invoiced to and paid directly
by the Contractor. The Slate shall not be responsible for any costs related
lo service. The State shall not provide labor, equipment or facilities 1o
implement and maintain services. The total quantity of services will vary.
No guarantee of service quantity is given or implied. Service locations
may be added or deleled by the State at any time per writien request
from the Stale. Contractor shallimplement any change within fourieen
{14) calendar days.
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STATE OF NEW HAMPSHIRE

Department of Administrative Services

iInmate & Pay Talephone Services
7.1.2 Instaliation Guidelines and Schedules
The Controctor shall provide and install new eqguipment on sites with
limited space provisions. The Contractor shall install replacement
equipment within the same locations and cut over services prior to
removal of existing equipment.

7.1.3 Ownership of Equipment

Conftractor shall retain ownership of all equipment throughout the
duration of the Contract. All equipmen! and services shall remain in
operation from the commencement of the Contract to the initiation of a
future controct. In the event that a replacement subsequent contract is
not awarded to the same Contractor, the existing Contractor shall supply
all equipment and services for a period of up to 90 calendar days beyond
the coniract termination date. The State shall bear no costs for the
installation of new services, or the removal and transier of existing services.

7.1.4 Interfoce Cable, Jacks and Adminisirative /investigative PCs

All cable, wire, patch panels, jacks, interface blocks, wire management
facilities and Administrative/Investigative PCs shall remain as property of
the Stale at the termination of this agreement.

7.1.5 Subcontractor Equipment

The Contractor shall provide documentiation on equipmeni ownership if
other than the primary Contractor {subcontractor) and the terms of the
use (if not owned by the Contractor) of such equipment.

7.1.6 Removal of Equipment

The State shall bear no costs for the removal and transfer of services from
incumben! contractor to the new conitractor. Contractor shall not be
rembursed for the removal or relocation of any Contractor equipment
throughout the duration of this Contract, including the removal of
equipment al contract termination. Contractor shall make arrangements
for removal of existing systems at each facility, with smooth cutover to
new services without interruption of service. Contractor shall coordinate
all circuit orders with the LEC and IEC. Timelines shall be coordinated with
Stole designate.
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telophone Services

7.1.7 Equipment Instaliation

All wiring and connections to Contractor's equipment shall be made using
Contractor supplied cable ond facilities. Contraclor shall provide all
matenals required 1o install receplacles and wiring. Existing cable and
pairs owned by the State may be used where available, but installation
shall not interrupt or place in jeopardy any existing services or equipment.
All equipmenl installed by controctor shall be new. Contractor shall
remove all existing equipment, telephones, swilches etc. and replace wilth
new equipment, '

Contractor shall provide a complete inventory to the State, including all
equipment and lelephones used, inclusive of make, model, definition
(inmale phone, pay phone, switch, elc.), enclosure and location of
equipment affer installation. Inventory shall be electronic, compatible
with MS Excel software. Inventory shall be updated on a yearly basis, with
reports due no later than June 1, 2013 and June 1 of each succeeding
year of the contract and any extension thereof.

7.1.8 ADA/IBC Codes

Contracior shall abide by the most current version of the Americans with
Disabllities Act (ADA) and International Building Code (I1BC) codes in all
respecls, inclusive of the mounting height requirements, signage, lighting
and Telecommunications Device for ihe Deaf equipment requirements.
The Siate shall not be held responsible for supplying or maintaining any
mountings or devices.

7.1.9 Opeiational and Maintenance Support

Coniractor shall provide support for all services. The Staie shall nof
provide personnel for system installation, maintenance or operation.
Contractor shall work with the incumbent service provider to converi all
existing data to required format and loading into the replacement system.
Contractor shall accept data from the current provider in any torm
provided. Contractor shall load the information into replacement systems.
Complete operatlional testing including any and all hardware and
soflware shall be performed prior to any cul over.
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telephone Services

7.1.10 Telephone Suppor!

Conitractor shall provide toll free dial up telephone number(s) for 24 hour
per day, 345 days per year support of all services. Inclysive are reparr,
billing. end user questions and State employee questions assistance.

7.1.11 Cooperation with Carriers

Conlractor shall cooperate fully with any interstate carrier, intrasfate
carrier ond/or LEC in supplying any required routing and/or translotion
changes. Contractor shall cooperate fully with any inlerstate carrier,
intrastate carrier and/or LEC in transferring services and equipment
required to provide uninterrupied service. Contracior shalt order,
coordinate, and schedule all associated carriers for the installation of
telephone facilities and services.

7.1.12 Service Avdilability

Service shall be available 24 hours per day, 7 days per week. Services
shall encompass all facilities and equipment necessary to implement
required operations including local, interlLATA and inlral ATA transport.
Contracior shall coordinate all actlivilies with existing coniractors in order
to maintain a smooth fransition of uninlerrupied service.

7.1.13 System Failures

Contractor shall accept trouble reports from State contacts and
telephone service users regarding the improper operation of lelephones,
failure of call completion or feature operaiions.

7.1.14 Call Comptletion Failures

Contraclor shall accept complaints from called parties regarding failure
of call completion for any and alt reasons. This shall be inclusive of
complaints due to !ack of payment, location of called parly service, Local
Exchange Carrier {LEC) of Long Distance Carrier {(LOC).

7.1.15 inter-LATA Carrier Selection
Inter-LATA services shall be completely fransparent to the caller, rot
requrring human interface to complete calls.

7.1.16 Call Quality

Contractor shall insure a high quality of caling services. correcting noisy
call problems and minimizing deficient caoll compleiion issues.
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telephone Services

7.1.17 Line Opftimization
Contractor shall optimize line quality through various methods of
conditioning whenever required 1o meet Bellcore standards.

7.1.18Test Calls

Contractor shall provide high quality transmission service. Service sholl be
veritied by a lest call to an industry standard milliwatt tone and quiet
generated in a facility within o selected North American NXX/NPA, and
measurements faken regarding tone ioss and fine noise. Readings must
be within 0 fo ~8.5 for loss and lower than -20dbrnc for noise. All other
readings shall be considered substandard.

7.1.19 Credit for Faully Call Transmission

Credil for calls shaoll be issued when a caller attempis to place a call, does
not get connected, ond is billed for faully service. Credit shall also be
issued when a call is terminated within 30 seconds of call initiation due to
substondard tfransmission quality, and a second attempt is made. The
user has the right to request a refund when providing the proper '
information such as the number dialed, time called and date called.
Contractor shall work directly with the complainant, Contractor shall be
responsible to verify the sequential call ottempts. Contractor shall be
responsible to provide evidence that the call services fall within the call
quality and operating parameters as noted in items 7.1.16 through 7.1.18.

7.1.20 State Notification of Faulty Transmission
Contractor shall notity the State ot any change or impact on various
transmission facilities diminishing transmission quality.

7.1.21 Call Completion
. Contractor shall be responsible to insure proper cail completion and to
provide the State with accurate traffic statistics, maintenance and

operational reports.

7.1.22 Conneclt Time

Contractor shall limit call connect time access {{ime period from the end
ot digling to ringing at destination line. exclusive of messages and call
acceptance processes) to 8 seconds or less.
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STATE OF NEW HAMPSHIRE
Department of Administrative Sarvices
inmate & Pay Telephone Services

7.1.23 Conneclivity

Coniractor shall accept and complete all calls to ail locations. Rejection
of calls based upon local corrier. service reseller, colled party registered
long distance carrier, or Contractor selected long distance carrier is
prohibited. Rejection due to failure of called party o complete payment
for calls as in the case of prepaid calling or debit services is at the
discretion of the Contractor.

7.1.24 Commission and Usage Management Reports

Service cost and usage reports shall be provided by e-mail or directly
downloadable from Contractor's website. Report files shall be
compatible with MS Access and Excel programs. (Inclusive of comma
delineated .csv, pipe delineated or simiiar file formats.).

Pay telephone reports shali:
» ldentify revenue and commission paid itemized by call originating
lelephone, location and number;
» Identify revenue and commission itemized by coin, collect/39 party,
and dial-oround;
» ldentify revenue and commission ilemized by local, intra-LATA and
inter-LATA calls.

inmate telephone reports shall;

¢ ldentily revenue and commission paid itemized by call originating
telephone number and location;

» ldentity call quantity, minutes and cost itemized by call originating
telephone:

» Identity call quantity, minutes and cost itemized by collect dial,
prepaid collect and debit calling;

s ldentify call quantity and cost itemized by local, inira-LATA and
inter-LATA calls.

Inmate reports shall be e-mailed o the Depariment of Corrections.
Reports ior pay telephones within State park locations shall be torwarded
to the Depaortment of Resources and Economic Development. Pay
telephone reports for non Department of Resource and Economic
Development (DRED pork locations) service locations and all other
locations shall be forwarded to the Deoartment of Adminisirative Services.
Printed reporls shall accompany mailed payment ol commission to each
of the three Agencies. Addresses shall be provided upon award of
contract.
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STATE OF NEW HAMPSHIRE
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7.1.25Reporting Requirements

Reporis shall be due on the 10th of each month following the service
month. All such reports shall be available on line vig a secure Internet
web site, available to any State authorized individual al any time. Up to
ten (10) State users shali be allowed simultaneous access. secured
through password protection. Reports shall include dll items and details as
noted in Atachment C Sample Controctor Reports for Telephone Usage.

7.1.26 Dedicated Financial Representalive

Contractor shall assign a dedicated financial representative to the State
occount that will cooperate with the State to resolve income, call detall,
eqguipment programming and data discrepancies. financial
Representaiive (or knowledge equivalent substitute) shall be available
each Stote business day during State business hours ot 8:00 a.m. to 4:30
p.m., Eastern Standard Time.

7.1.27 Corrective Data
Coniraclor shall provide within five {5) working days, ony conective data
requested by the State. This is inclusive of balances and credits owed the

State,

7.1.28 Instollation Report

On or before May 22, 2013 Contracior shall provide a Certificate of

Completion and detailed report defining each installation location, line

telephone numbers and circuit numbers used to provide service. The

following additional ilems must be provided:

. Certification of completion indicating that all services and products
ore operational, complete and fully tested per contraci
requirements.

« Front view {Complete manufaciurer diagram or printed digital
picture) of cabinet and each item of equipment installed.

« Leflside view {Compiele manuiaciurer diagram ot printed digital
picture) of cabinet and each item of equipment installed.

. Right side view (Complete manutacturer diagram or printed digital

picture} of cabinet and each item of equipment installed.

Cable layout including all blocks {66.110 or other) and interlaces.

Network Hub Layout

MDF Termination Delail

Block layout identifiers
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
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7.1.29 Repair and Manitoring Practices

All equipment provided shall be the responsibility of the Contracior.
Contractor shall provide and maintain all equipmeni at locations
specified within the Contract. It is the responsibility of the Contractor to
furnish allitems required to insure operation, including racks. cable, power
distribution, telephones and electronic switching. Contractor shall provide
spares, trained personnel and softwatre 1o support the equipment al the
Contractor's cost throughout the duration of the Contract.

7.1.30 Response to Magjor Service Calls

Conftracior shall respond to a major service call within four (4) Stale
Business hours of report of occurrence. A major service callis defined as o
loss of two or more telephones at any one bank of lelephones, loss of
carrier services for two or more telephones or failure of

Administrative /Investigative PC operation and/or interface to contractor
equipment at any single site. PC failures regarded as major shall include
loss of server/switch occess, loss of user permissions, failure of PCs 1o boolt,
falure of PC to allow user to monilor records, record records or view call
dala. Siale business hours for inmate telephone service and related
equipment is any time, 24 hours per day, any calendar day of the year.
State business hours for pay telephones is 8:00 A.M, lo 4:30 P.M Eastern
Stondard Time, Monday through Friday.

7.1.31 Response to Minor Service Calls

Contractor shall respond o a minar service call within the next business
day of report of occurrence. A minor service call is defined as any service
call not defined as major. Additional services such as Moves Adds and
Changes [MAC) will be requested afler insiallation. Most work will be
scheduled some time in advance {three or more days), bul the
Contractor shall service the State within the nex! business day when
requested to do so. In all cases, work shall be completed within ten {10)
business days. For inmate telephone services, next business day shall be

next calendar day.

7.1.32 Repair Reporis

Contractor shall provide monthly irouble reports summarizing repair
activities for the previous monih's reports. Conftractor must meet with the
state eitherin person or via a telephone conference call regarding
correclive actions and frouble resolution upon request. Type of meeting
will depend upon problem severity as decided by the Slate.
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telephone Services

7.2

7.1.33 Unauthorized Activities

Contractor shall provide immediate notification to the State upon receipt
of evidence of fraud, vandalism, wire-lap, or any other access to, or use
of, services or products other than authorized by the State.

7.1.34 Audits

The Stale shall have the right to conduct an audit of Contractor and any
sub-Contractor(s) for the specific purpose of determining the accuracy of
call cosling and payments to the State,

7.1.35 Contacts

Contractor, within five {5) days after contract award, shall notify the
Department of Corrections and the Bureau of Statewide
Telecommunicaotions, in writing, of the names, addresses and telephone
numbers of the principal contaci(s) for:

s Trouble-shooting and routine repairs;

¢ Maijor outage/trouble reports;

» Escalation procedures;

+ State poyments and accounting records;
¢ Terms and conditions.

Contractor shall provide written notice 1o the Department of Corrections
ol any changes of contact personnel and/or telephone numbers.

7.1.36 Telephone Count

Contractor shall provide service on a one telephone to one ielephone
replacement basis. Contractor shall not decrease telephone count unless
directed to do so by the Slate.

INMATE TELEPHONE REQUIREMENTS

7.2.1 Inmate Telephone Requirements _

All services shall be "turn key" requiring no preparation by the State. The
Contractor snall obiain and tronsfer all inmale data records into the
systems. The number of telephones and telephone occess for inmate
telephones will be Iimited os deemed necessary by Depoartiment of
Correclions’ administration.
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7.2.2 Administrative / Investigative PCs

All Administrative / Investigalive PCs shall be mainiained by the
Confractor throughou! the Contract, but shall be turned over to the state
at the termination of the Coniract. The Slate shall receive such including
all software and peripherals, as considered inclusive in The system. The
Stale shall nol be held responsible for any doamage to equipment. All call
records, call recordings and related records shall be Siate property ond
remain with the State at the termination of any conlract.

7.2.3 Compact Design

The Inmate Call Processor {ICP) shall be of compact design requiring @
minimum of wall and fioor space. Contractor shall submit a scale drawing
of the required installed space. Contractor may offer service via a virtual
environment, where limited switching or processing equipment is located
at State site. .

7.2.4 Power (Applies to all on site equipment)

Each ICP unit shall be powered by no more than a single, unconditioned,
115 volt, 60 Hz power source drawing no more than twenty (20} amps. ICP
shall be equipped with an internal UL lisled power supply that is tolerant of
line transienls, momentary surges, and short duration power drops such
that inmate phone operation continues in the presence of such common
disturbances. No auxiliary power cords, external power supplies, or
AC/DC converters shall be required at the actual inmate phone stations.
Power backup {UPS or battery with line conditioning) for up to 15 minutes
in the evenl of power failure shall be provided. The State shall provide a
115V, 15 A outlet. Outlet may be shared with existing Contractor
equipment,

7.2.5 Telephones
Each telephone station shall be self-coniained, utilizing telephone cabling

for alt conneclivity. Cable shall be protecied by encasement in metal
conduit. Inslallations may use existing conduit utilized by the present
Ceniractor when avaiabie.
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7.2.8 Armored

Stations shall be armored, coinless phones designed for use in correclional
facilities. Telephone siations shall include siain resistant metal casing,
metal armored handset cord, armored handsel, moisture resistant keypad
and concealed fitlings 1o prevent inmate tampering. Coin phones or
phones requiring local power are not acceptable. Phones shali be dumb
stations with a minimum of electronics. Inlelligence shall reside within the
ICP.

7.2.7 Handsel
Telephone handsel shall be protected from punciure by metal grids
placed direclly over each fransmitter and receiver.

7.2.8 Postings

Basic felephone operation instructions shall be posted within 12" of each
phone. Posting shall be in English, Spanish and French. Sample posting is
provided in AHachment A.

7.2.9 System Functional Requirements

7.2.9.1Automated Operations

The ICP shall provide fully aulomated collect calling without the
ability to access a live operator. All calling services shall be
completely automated, not allowing human interface with
operators or call atlendants. The Contractor shall assure that no
operator assistance services {0+ dialing) may be accessed. The
Contractor shall assure thot no directory assistance services may be
accessed.

7.2.9.2 Voice Prompls

The ICP shall offer clear and concise voice prompts in English,
Spanish and French. English will be the defaull prompl. Inmates
shall be able 1o select the desired language vic prompls. Voice
prompts shall be given in short senfences with meaningful insiruction
for operation of the system. Beeps. fones, and other non-voice
sounds shall not be permitted as substitutes for voice instructions,
except when standard sounds such as did! tone, ringing, busy
signals. on hold and intercept fones are appropriate. Phone signs,
printed hend-ouls, and video-training icpes are not an acceplabie
allernative to a complete range of voice prompts and messages.

Page 23 of 71 Contracior Initials: gé .

Date: \“01(3

1§ AY




STATE OF NEW HAMPSHIRE
Department of Administrative Services
inrmate & Pay Telephone Services

7.2.9.3 Froud Control
The ICP shall include the following fraud control features:

7.2.9.3.1PIN

System shall require successful entry of a valid personal
identification number ({PIN) to provide positive identification
of the inmale seeking access to the system, prior to call
dialing. Prompts to verify PIN inputs shall require DTMF
verification within 15 seconds of request. Callers shall be
allowed only two chances to enter a correct PIN before
being disconnected. PIN numbers shall be variable in length,
set per DOC requirements. Curreni consideration is to ulilize
inmate DOC numbers as the identifying PIN. Maximum length
shall be a minimum of 20 digits.

7.2.9.3.2 Switch-hook Detection

The system shall conslantly monilor the inmate phone for
attempts to manipulate the switch-hook in order to bypass
system controls. Any such attempt will result in call
disconnection. At no time will the inmate reach oulside dial
tone or operator assisiance. Call detail reports shall reflect
reason for disconnect. Detection sensitivity shall be
adjustable to defer premature disconnect due 1o noisy
conneclion.

7.2.9.3.3 Third Party Conterence Call Detection

Third party conference call detection limiting the possibility of
caill conferencing and call forwarding. Detection sensitivity
shall be adjustable to defer premalure disconnect due to
noisy connection.

7.2.9.3.4 Voice Overlay Recording

System shall provide voice overlay recording alerting called
party that they ore speaking to an inmale from a correctlional
facility. Overlay recording shall be provided at initial contact
with called party and played randomly during call duration.
Volume shall be remotely adjustable by the State or
Contracior system administrators tc insure that volume is
consisient with telephone receiver volume.
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7.2.9.3.5 Incoming Call Block

The ICP shall nof respond to incoming ringing on any of its
lines used for placing outbound inmate collect calls. No
signaling or ringing of the inmate station phones shall result
from an incoming ring on a line.

7.2.9.3.6 Sound Path Blocking

The ICP shall block the audio path to the inmate phone
during call placement and during the time when the ICP is
requesting acceptance of the collect call charges. During
audio blocking, the inmate shall be given call progress tones
to indicate that the call is being connected until such time as
positive acceptance or rejection is detected.

7.2.9.3.7 Call Blocking

The ICP shall provide call blocking upon dialing based upon
an adminisiratively defined set of telephone numbers.
Blocking shall be defined by the NPA, individual digits or
exchanges as selected by the system administrator (i.e. 800
numbers, 900 numbers, etc.). At a minimum, cali blocking
shall be provided for up to 100.000 specified telephone
numbers. This feature shall be remotely programmable.

Calls shall be restricted to collect calls only. Inmates shcll be
prohibited from dialing: 900, 911, 411, 555-1212, 0-, 00-, 700,
976, 900, 888, 800, 10XXX, 950, in order to ensure that there is
no possibility of inmate live operator access. In addition, the
system shall be equipped with virtually untimited capacity for
individual blocked numbers which can be added on-site via
one of the administrative terminats.

Calling card services shall not be allowed.

7.2.9.4 Call Duration

Cadll duration shall be controlled per defined length of call. Both
called and calling parties wili receive a voice message indicaling
maximum call duration has been met and that the call will
terminate. Time duration shall be programmable by Department of
Corrections’ personnel in one-minule increments from three 1o sixty
minutes. Maximum call lengih shall be defermined by the State.

Page 25 of 71 Cortractor Initials: é
Dale:___\(_\c[‘ 3



STATE OF NEW HAMPSHIRE
Departmant of Administrative Services
Inmate & Pay Telephone Services

7.2.9.5 Call Acceptance

The ICP shall not deem a call fo be accepted until such time as the
callrecipient acknowledges receipt by dialing o system recognized
digit on a fouch tone telephone. The ICP shall be able to dislinguish
such signal from line noise such as pops or clicks, i.e. as may be
created by answering machines.

7.2.9.6 Called Parly Block

The system shall allow an auliomated call block feature, permitting
the caller to block their number from being dialed in the future. The
called party simply dials a single digil DTMF code once the message
that the call received is from an inmate facility and the calling
inmate name is played. Arecord is generated and the system
administrator is notified of the biockage. The system automatically
blocks the call. The administrator may change the denial operation
at any lime via the administrative terminal.

7.2.9.7 Investigalion Call

The system shall not chorge for calls from inmate telephone to an
anonymous call number for investigative purposes. This call shali not
require the use of voice identification or PIN, but shall be recorded.

7.2.9.8 On Hook Verification

The system shall require that the inmate hang up following each call
in order o place another call. When the first call is complete, the
phone becomes inoperable unlil it is placed on-hook again.

7.2.9.9 Station Disconnect

The system shall be provided with two methods to quickly shut down
all telephones during an emergency. The facility shall be eguipped
with manua! hand operaled cut off switches and software
controlled disconnect. The manual swilches shall override any
electionic or preprogrammed on-off parameters. Switches shall be
installed in a controlled area (Presumably the Conirol Room if not
currently installed and available.}. An officer from The State of New
Hampshire Department of Corrections shall be enabled to shut off
individua!l phones, olt phones in a POD or ol phones at the facility
with mechanica! swilch(s). Software contiotied switching shall be
accessible from Adminsstrative/investigative PCs.
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7.2.9.10 Pulse Dial/DTMF Call Acceptance
The system shall offer both rotary and touch tone call acceptance.
Voice recognition alone is not an acceptable alternative, but may
be used in conjunction with the Contracior services.

7.2.9.11 Call Sequence
This section defines the sequence of events for an inmate call.

Calier lifts handset.

Caller receives a repeated message 1o choose between English,
Spanish or French, each in the appropriate language.

Callerreceives repealed message to enler a Personal Identification
Number (PIN).

Caller enters PIN number.

Caller receives repeated message to indicate that number entered
was number desired. Caller presses a DTMF key fo continue the
call, or a ditferent key allowing the caller to re-dial the number.

Cadller receives message to state his name.
Caller states his name.
Message is played to the caller, indicating an acceptance or

rejeclion of the call attempt. If the ID is rejected, the phone will be
disconnected.

Inmate dials number.
Receiving party telephone rings.
Receiving party answers call.

Receiving pariy hears a message in English, Spanish and French -
indicating that this is a call from o corectional institulion located in
Berlin, New Hampshire {or other proper prison localion) and. plays
the voice recorded name of the inmate, and provides information
on how 1o accept or reject the caller. The calling party is not cut
through until the cailis accepted. The caller only hears a repeated
message thal his coll is being processed. The sysiemn shall alliow the
called party to interrupt the receiving parly message at any lime
once the instruction is recognized by accepling or rejecting the
call. Rejected calis shall not be bilied by the contractor.

Page 27 nf 71 Contractor Initials é

Dale- NS



STATE OF NEW HAMPSHIRE
Depariment of Adminisirative Sarvices
Inmate & Pay Tetephone Sorvices

Inmaie receives message that his cail is either connected and he
hears the called party or that his call is rejected, in which case the
callisimmedialely terminated. Both parlies hear a message thal
the conversation is subject to monitoring ond being recorded. All
messages up to this point shall be repeated twice prior to hang-up.

Every six seconds throughout the call the inmate hears arecording
tone and randomly the called party receives a messgge that the
call has been placed from a correctional institution.

7.2.9.12 Cali Detail Reporting and Storage
The ICP shall provide on site siorage of cail delail information with

Capacity and Call backup as noted below.

7.2,9.13 Capacity

Active storage capacity of up 1o six () months of call records on
hard disk or equivalent media. This is inclusive of call detail records
and aclual voice recordings. Ability to transfer call records to any
Administrative /Investigative PCs as provided by the Contractor.
Connection to the Stale computier network is not a requirement.
Contractor shall provide computer, hard drive, software and
interface to Contractor network to insure 24-hour operation
enabling simultaneous access from any Administrative/Invesligative
PC. Back-ups shall be performed weekly. All records older than six
{6) months shall be routinely backed-up on lape, CD or other
permanent record media.

7.2.9.14 Call Backup
Cailis shall be backed up hourly with indefinite retention of call
details and voice track in the event of power failure.

7.2.10 P-01 Grade of Service :

Ihe system shall mainiain an operating performance appearance 1o the
user of a P-G1 grade of service or better, reflecting telephone caliing
availability for 29 ou! of 100 call alempis from any single telephone,
regardiess of the number of telephones, Contractor facilities, applications
or users. This intent of this item is not fo define the Coniractor's physical
facility or mode of operalion, onty the end user call performance. If the
coniracior lails to mee! this requirement, upgrades to facililies will occur
until accepliable operation s noted. '
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7.2.11 Automatic Trunk Disable

Contractor shall utilize automatic trunk and channel disable for failed
frunks and fransmission channels. A failed trunk shall not inhibit the use of
any telephone.

7.2.12 Out-Dialing

Outside of any digits required by the requested security measures, any
proposed service shall not require the dialing of additional digits beyond
the one (1) and the ten digits {three digit NPA, three digit NXX, and four
(4) remaining digits of the number} normally dialed for North American
calling. Use of dial-around carrier selection shall be restricted.

7.2.13 Administrative / Investigative PC Specifications

The Contractor shall provide a minimum of eleven (11) administrative /
investigalive PCs for State employee use. Six (8) shall be located at the
Department of Corrections facility on 281 North State Street in Concord,
one (1} at the State Prison for Women localed on 317 Mast Road in
Goffstown, two (2) at the office of State Police located on 33 Hazen Drive,
Concord, and two (2} at the Northern New Hampshire Correctional
Facility in Berlin or alternate locations.

7.2.13.THardware Requirements

All locations shall be networked to allow monitoring and restoration
of records from any Administrative /investigative PC. The primary
use of these PCs shall be for State investigator staff. All PC work
stations shall be industry standard equipment, including the
following minimum specifications:

Current Vintage Processor

CD Read/Write Drive

500GB Hard Disk Drive

Integrated Ethernet Network interface

3 Button Wireless Oplical Mouse with Scroll
Wireless Keyboard

4 GB RAM

Current Windows Operaiing System

24" Flat Panel Color Monitor

Laser Printer with Print Cartridges

PCs shall include all additionol hardware or software required to
network all PCs, read current inmate telephone call record detail
files and meel all funclional recuremenis. of this dogzem,
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Contracior shall maintain and repair any failled hardware or
software throughout the duration of any resulling contract.

7.2.13.2 Networked Service

Administrative / Invesligalive PCs shall be networked with services
at all Slale prison locations, aliowing access to dala at any location
from any ferminal. All costs for relaled services shall be paid by the
Contracior. (This requirement does nol include network connectivity
to the Department of Corrections WAN.]

7.2.13.3 Functional Requirements

Contractor equipment shall allow the following fealure operations
with programming and monitoring features available through any
Conftractor provided Administrative/Investigative PC at any State
location:

¢ Access to any call record and voice call recording of inmate
telephone services at any location;

» Access fo callrecord database files on g call by call basis;

+ Access fo callrecord database files on a per inmate basis {(PIN number
look-up);

+ Access to allinmaie dataincluding name, allowed numbers and
disallowed numbers;

» Real time sysiem monitoring of voice conversations and call records.
Call records may be available only after the completion of calls.

+ Ability to record call conversations on CD in an audio format, to be
played on common commercial music CD players;

» Secure access through multiple passwords with a lock-out feature
restricting access;

» Management of inmate PIN codes and allowed called numbers;
inmatles shall have a set seleclion of called numbers as allowed by the
DOC and system programming:

+ Report capabililies of call detail reports by number called, date, time,
caller PIN and originating telephone: v

» Viewing and prin‘ing of call detail records;

+« Reallime update of call block and acceptance lists;

» Real time abillity lo disable and enable phone operation on an all
phone or per phone basis;

+ Ability lo automalically scan recorded calls for key words and phrases
and have the administrative terminal receive a prompl for the call to
be reviewed based upon the detfection of those words and phrases in
a conversahon;

» Dataentry andrelieval of records in ASCll and MS Excel/Access

compalibie fiie formats;
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Silent monitoring and recording of each call, with a time and date
stamp af the point of recording. Recording shall begin with the
detection of an off-hook condition by the called party. Recorded calis
shall be easily refrievable and achievable on audio compact disks;
Monitoring provided on a per call, dialed number, all trunk, scanned
lrunk or on demand basis; monitoring may be done on either live or
previously recorded calls;

Investigator nolification via out-dial pager number or telephone
number for watched call dialing {inmate dialing of defined telephone
number or dialing by inmale per PIN).

Continuous recording of all lelephone calls. The Contractor shall
provide a sufficient number of compact disks to allow recording of
voice calls over a period of 30 days at each
Administrative/Investigative PC site location. Disks shall become the
property of the Department of Comections once recorded.

7.2.13.4 Administrative/investigational PC Training
On site fraining shall be provided for up to ten (10}
Administrators/Investigators using the PCs. Training shall take place
at each facility with Administrative /investigational PCs. Training
shall include operation and operator/user maintenance of all
equipment supplied. Training shall take place one week prior 10
system turn-up, the day of turn-up and fourteen (14) days thereafter
o insure a thorough understanding of the equipment by prison

" employees. Training shall 1ake place during each of three daity
shifts as defined by the Department of Corrections. Each
administrator shall be provided complete sets of training material
including manuals and other materials. Hems covered shall at a
minimum, each of the following items:

s Administrative Terminal Operations;

» Reporting Oplions and Queries;

» Inmate call process;

» Communicating PIN assicnment/change requesis to
odministrators; C

» Troubie reporling procedure;

» Emergencies Operalions— phone shutdown, reporting, services.

7.2.14 On Sitle Personnel ;

The Confracior shall provide on employee loccted at the Prison for Men
campus in Concord and the Northern New Hampshire Correctional
Facility in Berlin {or alternate designaled State location) to provide
operational and mainienance support for the iInmcte telephone system.
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Employees shall be present 40 hours per week from 8:00 AM tc 4.30 PMm.
Operational support shall include, but nat be limited to. data entry for the
establishment of new iInmale accounls, programming of calling privileges
and call restrictions, collecting and inputting voice samples of the inmales
for idenfification and tracking purposes, entering and adjusting inmate
personal identification numbers (PIN) ond training Corrections staff in the
use of the Administrative / Investigative terminals [PCs). Personnel shall be
immediately accessible by e-mail, fox and telephone.

7.2.15 Department of Corrections Personnel Training

Controctor shall provide on sile training of system functional operations for
groups of up to ten (10) correclional staff immediately before and after
system installation. Classes shall be a minimum of twao hours each, and be
provided for each of the three employee work shiffs. A minimum of two
(2) classes shall be held for each shift at the discretion of the Department
of Corrections adminisiration. Topics to be covered shall include:

. Inmate call process;

. Communicating PIN assignmenis and change requests;

» Trouble reporting procedures

e  Complaint procedures;

e  Emergency operations including telephone shutdown, reporting and

service issues,

Additional training shali be available on an as needed basis 1o allow
franing of additional State staff at any time during the coniract.

7.2.16 inmate Complaints

The Coniractor shali accept and address complainis from inmates who
have atiempled to use telephones and failed to be able complete calls
due o any issue. Conlractor shall utilize complaint forms similar to the
sample presented in Attachmenl B, Sample Inmate Telephone Trouble

Report.
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7.2.17 Acceplance Testing
Acceptance testing shall be performed by the Coniractor in the presence
of the Depariment of Corrections personnel and/or their designated
representative(s). Any failed service or service feature shall be correcied
within the timeframes stipulated in paragraph 7.1.29 Repair and
Monitoring Practices. In all cases, equipment shall be complete and fully
functional on May 22, 2013.

7.2.18 On site Inspections

Contractor shall conduct site visits once per week 1o perform system
inspections and make allrepairs as necessary 1o maintain equipment to
coniract specifications. Responses o frouble calls may constitule a site
visit for the week providing all equipment on the site is inspected and
additional repairs are made as necessary.

7.2.19 Invoicing

Coniractor shall directly invoice service users based upon the called party
number. All costs qguoted in Exhibit B shall be maintained. The Staile shall
not be responsible to pay for, or maintain any service, including
maintenance and support. In all cases, the Contraclor shall be the
primary contact for all service issues.

7.2.20 Prepaid Calling and Debif Services

Contractor shall offer discounted call services through a prepaid call
and/or debit caliing service. Contractor shall establish and maintain all
such accounts as requested by customers at the Contractor’s expense.
Contractor shall be responsible tor all communicalions with customers. in
all cases, only costs defined in Exhibil B, Payment Terms shall apply. No
additional surcharge, one time purchase charge, account set-up fee or
other related fees shall be charged for 1his service.

Conlracior shall allow called parlies to pre-pay for calls received by them
from inmates, or assigned to inmate accounts for calls to selecled parties.
Contractor shall otfer discounted prepaid call services through a prepaid
debit system. Contractor shall esiablish and maintain all such accounts as
requesied by customers at the Contractor's expense. Coniractor shall be
responsible to contact any such customers regarding service operation
and terms. In all cases, no additional surcharge, one time purchaose
charge, account set-up fee or other related fees shall be charged for this
service. Only usage ard call origination fees cre applicable.

Prepaid services snali be avatable :n denominahions of $25.00 and shail
allow balances as iow as $25.00 or less. Contractor shall not add c%yE
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additional charge for minimum balance accounts. Users shall not be
charged to set-up or mainiain accounts.

All occounls shall be created within the next business day of the receipt of
payment! from the customer.

Automated system balances shall be provided by the Contractior in order
o allow customers to delermine remaining account balances. Service
shall be ovoilable 24 hours per day. 7 doys per week.

Accounts shall be terminaled immediately when requested by a
customer, with remaining balonces forwarded 1o cuslomers within 30
calendar days of customer request.

Prepaid and debit calling services shall be only allowed ot the discretion
of the §Stale. Contractor shall obtain State approval prior to implementing
any such services, Services shall be modified to meet State requirements
prior 10 approval and implementation.

All prepaid calling and debit service calls shall be included in call reports
provided to the State.

in all cases, the Contractor shall be the primary conlact for all service
issues.

7.2.21 Security Software /Features
Contractor service shall incorporale the following services.

7.2.22 Biometric Inmate Identification

System shall identify inmate ielephone user by means of o voice print.
Obtaining voice print reterence recording and maintaining dalabase
shall be ihe responsibilily of the Contractor. Voice print shall be used to
identify caller, verify telephone user, and search call recording. Inmates
shall be identified when initiating colls both by a PIN number and by their
voice print. It is not necessary to continually monitor the telephone
conversation in order 1o venfy the inmaie during the call. Voiceprints shall
be available to investigators when searching through recorded calls and
electronically identifying inmates in recordings.

7.2.23 Call Record Mining

A complele teature set of investigotive tools cllowing review and search
of call aclivities basea on o number of criteria including spoxen words,
dates, times of call. call location and olkher cntera.
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7.3

7.4

VISITOR INTERCOM PHONES

Contractor shall provide seven (7} complete pairs {two phones per pair} of
visitor intercom phones meeting the same specifications as those defined
in paragraphs 7.2.5 Telephones, and relaled paragraphs, Exception shall
be the lengih of the felephone cord, allowing enough length to cliow
users at a sit down visitation to easily use the phones. All other telephone
characteristics of inmale phones inciuding call recordings and data
search capabilities shall be included with the visitor intercom services.
There shall be no charges tor the installation or use of visitor inlercom
phones.

Three (3]} sets of intercom phones shall be provided in the Special Housing
Unit and four (4) sets of intercom phones shall be provided in the visitor's
area of the NH Staie Prison for Men facility.

PAY TELEPHONE REQUIREMENTS

7.4.1 Pay Telephone Requirements

Pay Telephone Services as required at Siate owned or managed locations
including office buildings, leased facilities, parks, and park and ride
locations as noted in Atachment D. The Contractor shalf be responsible
1o provide reports on telephone location, equipment used and telephone
line /circuit number used to provide services. Report shall be due within 14
days after insiallation with updates provided whenever changes are
made. The Contractor shall not be responsible to negotiate leases for the
required space to mount telephones. Service requirements include all
requirements noted in paragraph 7.1Common Requirements and
associated subparagraphs. In addition to the following paragraphs:

7.4.2 Stations Lo

Each telephone station shall be self-contained. Stations shall'be designed
tor use in high traffic areas. Telephone stations shall include stain resistant
casing, nrelal armored handset cord, moisture resistant keypad ond
concealed fitings to preven! fampering.

7.4.3 Postings

Basic telephone operafion insfructions with call costs sholl be posted
within 12" of each phone. Posting shall at a minimum, be written in
English, French and Spanish. Sample posting is provided in Atachment A.
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7.4.4 Operalor Interface
Service shall allow access to operator assisitance and drectory assistance.

7.4.5 Non-Call Blocking
The service shall allow calling 1o any Local Exchonge or orea code. Calls
shall not be restricted by LEC, CLEC, OCC or reseller of called location.

7.46 nll Access

Telephones shall allow direct access o 911 emergency dialing withoul
insertion of payment. No additional digits shall be required other than 911
lo reach emergency services. Service shall also allow dialing of any
additional n11 service without restriction.

7.4.7 Telephone Support
Contractor shall provide foll free dial up telephone number(s) for 24 hours

per day, 365 days per year support of all services.

7.4.8 System Failures

The Contractor shall accept trouble reports from users and State contacts
regarding the improper operation of telephones, failure of call completion
or feature operations.

7.4.9 Call Complaints

The Contractor shall accept complaints from called parties regording
failure of cdll completion for any and all reasons. This shall be inclusive of
complainis due 1o lack of payment, location of called party service, Local
Exchange Carrier [LEC} or Long Distance Carrier (LDC).

7.4.10 Credil for Faulty Call Transmission

Credit for calls shall be issued when a caller altempts 1o place a call, does
not get connecied, and yet is billed; or when a call is terminaled within 30
seconds of call inifiation due to substandard fransmission quality.
Contracior shall reimburse costs of tailed calls direcily to users.

7.4.11 Toll Free Access
Contractor shall allow access to 1oll free services without restriction.
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7.5

7.4.12 Operational Date

Ali services shall be scheduled in advance of culover or instaliation. The
Contractor shall clearly and concisely identify procedures and time
schedules prior to service. All telephones and services shall be inslalled
and operational on or before May 22, 2013. Any additional telephones
shall be installed within 14 calendar days of request by the State.

7.4.13 Service Interruptions

The Confiractor shall notify the Depariment of Corrections and the Bureau
ot Statewide Telecommunications of any modifications or interruptions of
service during the implementation, installation of or repair of any service.
All scheduled interruptions shall be coordinaied with the State contact
person five business days prior to scheduled interruption. The Contractor
shall be required to coordinate all activities with existing Contractors in
order to maintain a smooth transition of service. Contractor shall insure
that no telephone bank shall be left without one operating telephone,
Any single felephone will not be left without service for more than 24
hours.

7.4.14 Telecommunications Devices for the Deat

Contractor shall abide by all requirements of the current International
Building Code (IBC) including the installation of Telecommunications
Devices for the Deaf (TDD) at rairoad and bus lerminals and housing units.

7.4.15 Incoming Calls

The Contractor shall allow up 1o 25% of all pay Ielephones fo occept
incoming calls at no charge. The Contracior may limit incoming call
duration to ten {10} minutes or more per call. The Stale shall define which
phones require this service. -

7.4.16 Printed Telephone Directory :

The Contraclor shall provide and install a Local Exchonge teiephone
direclory attached 1o the telephone fixiure at each telephone instalied.
Directory shall be that of o local telephone directory provider.

STAFFING

7.5.1 State Personnel
The State shall assign a project manager 1o work with the Contractor to
address all contractual issues.
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7.5.2 Contractor Personnel

Contractor shall assign capable personnel, knowledgeable of the
Contraclor software, hardware and Internel access service 1o facilitale all
aspecls of this contract. Account Management and On Site

Administrators shall be available during State business day hours of 8:00
a.m. to 4:30 p.m. Eastern Standard Time. All other Contractor support
personnel shall be available 24 hours per day, 7 days per week.
Contractor personnel shall abide by all DOC policies inclusive of
Aftachment E, Inmate Access to Telephone System,

7.5.2.1Account Management

The Contractor shall provide a primary Account Manager o work in
conjunctlion with the Siate and any other Contractor regarding the
installation or delivery of services and equipment. The Account
Manager shall be responsible to review all contract requirements
and ensure that all terms and conditions are enforced. Manager
shall accepl additional service orders, verify billing, adjust billing
errors, verity payment, requiate, and deliver, required reports. A
single point of contact shall be designated, responsible and
occountable for all service and contraciual mciters.

7.5.2.2 Technical Suppor Engineer

Support Engineer shall be responsible for delivering and installing
any Conftractor supplied hardware and software, connecting to
Coniractor equipment, loading software and provide cusiomer
support.

7.5.2.3 Pre-installation and Post-Installation Technical Support

The Contractor shall provide Technical Support personnel qualified
lo support ond troubleshoot all Contractor equipment and services.
The represeniative shall be trained in conducting site visits 1o ensure
proper installation and provisioning. Personnel shall maintain
equipment manufacturer and BICSI certificalion. Posi Installation
Support personnei shall be trained in the continued operational
support ot all services provided by the Contractor.

7.5.2.4 Additional Security Review

Any Contraclor or sub-Contractor personnel subject to security
review shall provide 1o the State, reports indicating any arrests or
contact with low enforcement agancies. Notification to the State
shall be made prior to the next scheduled return to duty. Such
personnel shalt also notify the Siate if they have any relalive or
acqguaintance under prison supervision.
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7.5.2.5 On Site Administrator )
Contractor shall provide on site system Administrators who shall be a
Contractor employee trained to operate all functions of system
administration and responsible to input any and all information
required for inmate accounts, telephone callrecords and
recording. The Adminisirator shall be responsible to implement
service changes, system updates and repair processes. The
Administrator shall also support Investigators in the operation of the
Contractor systems and creaftion of ad-hoc reporls. Operaiional
support shall include, but not be limited to, dala entry for the
establishment of new inmate accounts, calling priviteges, call
restrictions, collecting and inputting voice samples of the inmates
for identification and tracking purposes, entering and adjusting
inmate personal identification numbers (PIN) and training
Cormrections staff in the use of the Administrative / Investigative
terminals (PCs) and assist investigators in searching or loading files.
Administrator shall abide by all Department of Comrections
regulations inclusive of the policy defined in Attachment E.

7.5.3 Contacts

Within five (5) days after contract award, the Contracior shall notify the
Department of Corrections and the Bureau of Statewide
Telecommunications, in writing, of the names, addresses and telephone
numbers of the principal conlaci{s} for:

» Trouble-shooting and routine repairs;
» Maijor outage/troubie reporis;

s Escalation procedures;

e Paymenis and accounting records;
» Terms and conditions.

The Contractor shall provide writien notice 1o the Department of
Corrections and the Bureau of Statewide Telecommunications of any
changes of coniact personnel and/or telephone numbers. . :

7.5.4 Security Review

Prior to providing service 1o the State anc entering any State facihty,
Contractor and/or subcontractor employee shall obiain security
clearance from the State. Each employee's name, dale of birth and social
security number shall be provided to the Stale. No Contractor employee
shall be allowed cn a job site without first obtaining such clearance for the
life of any resulling contraci and extensions thereof These terms are
inclusive of any subcontractor or other personnel providing services at
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Stale facilities. The determination of acceplance shall be soely the Stale’s
decision. The tollowing securily requirements apply:

» Emgloyee agreements allowing background checks will be
exclusively the responsibility of the Contracior.

« The State may require that o Contractor employee be precluded
from enfry into any facility. The Coniraclor shall replace any such
employee working at such locations as directed by the State. The
Stale shall not be responsible 1o justify this action to the Contractor or
Contractor employee.

» The Coniractor shall provide written notice to the Department of
Corrections and the Bureau of Statewide Telecommunications of any
changes of Contractor employees providing service to the State, and
obtain authorization from the State for acceptance 10 business days
prior ¢ service provisioning by such employee.

s All Contracior personnel shall comply with the individual State facility
securily requirements in which they are performing services under this
contract including signing required log in/out forms.

» Should installation personnel be rejecied by the State, the Contracior
shall provide replacement personnel immediately in order to meet
assigned inslallation dales.

7.5.5 Status of Contractor Employees and Subcontractors
Contractor employees and subconiractors shall be independent of the
Slate in all respects and in no way considered employees of the State.

7.5.6 Contractor Employee Reassignment

The State reserves the right to require the Contracior to train, counsel or
reassign any personnel {including subcontractors) whose actions or
appearance are not consistent wilh the standards of the State and in the
best interest of the customers ulilizing the Contractor services.

7.5.7 Picture ID

Contractor shall provide employee picture I badges including the
company name and company contact telephone number for each
employee servicing the State account. The ID shall be worn by all
Contractor employees while servicing the State. The State shali relain the
right fo disallow service and sile access 1o cny employee nof displaying
an 1D badge. All costs of acquiring such badges shall be solely borne by
the Contractor,

7.5.8 English as a Major Longuage

All Contraclor ana subconiractor personnel interfacing with Stale

employees shall be fluent, and able 10 e*ieclively communicate. in the
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English language as commonly used in business. Any Contractor and
subconiractor employee who canno! be undersiood by Slale employees
will be removed from the Slale account and replaced with personnel
who are fluent in, and able 1o effectively communicate in the English
languoge, as commonly used in business.

7.5.9 Depariment of Cormrections Rules of Conduct

Any Contracior and subcontractor employee working at a Department of
Corrections {DOC]) location shall abide by the Rules of Conduct for
Persons Providing Coniracted Services as defined by the DOC. The
following items apply.

7.5.9.1Engaging With Priscners

Engaging in any of the following activities wilh persons under

deparimental conirol is striclly prohibited:

e Any conlact, including corespondence, other than the
performance of services for which the service provider is contracted
1o provide;

» Giving or selling of anything:

» Accepling or buying anything.

7.5.9.2 Intoxication )

Any person providing contract services who is found to be under the
influence of intoxicants or drugs shall be removed from facility grounds
and barred from fulure enlry to NH Department ot Corrections

property.

7.5.9.3 Possession of Contraband

Possession of any item considered 1o be contraband as defined in the
New Bampshire code ot Adminisirative Rules, Part COR 307 is ¢
violation of the rules and the laws of the State of New Hampshire and
may result in legal aclion under RSA 622:24 or other slatutes.

7.5.9.4 Emergency Situations

In the event of any emergency situalion, i.e, fre, disturbance, el
celera. Contractor employee will follow the instructions of the
escorting staff or report immedia‘ely to the closest available staff.

7.5.9.5 Policy, Rules and Regulations

All rules, regulations ond policies of the Depariment of Corrections are
designed for the safety of the stoff, visilors ond residents, the security of
the ‘acility and an orderly flow of necessary movement and aclivities.
If unsure of any policy ond procedure, ask for assistance from a staff
member before nroceeding any further.
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7.5.9.4 Harassment and Discrimination

Horassment ond discriminotion direcled toward anyone based on sex.
race, creed, color, natfional origin or age are illegal under tederal and
state laws and will not be iolerated in the work place. Mainienance of
a discriminatory work environment is also prohibited. Everyone haos a
duty to observe the law and will be subjeci to removal for falling to do
50.

7.5.9.7 Responsibllity to Facility Administrator

During Ihe performance of services the Contractor and their
employees are responsible to the tacility administrator, and by virtue of
a contract with the State of New Hampshire agree to abide by all the
rules, regulations, policies and procedures of the Depariment of
Correclions and the Siate of New Hampshire.

7.5.9.8 Contraband

The possession, fransport, introduction, use, sale or storage of
contraband on the prison grounds without prior approval of the
Commissioner of Corrections or his designee is prohibited under the
provision of RSA 622:24 and RSA 622:25. Contractor and all employees
thereof agree 1o the lollowing DOC definitions of Contraband.

{a} Any substance oritem whose possession is unlawful for the person
or the general public possessing it including but not limited to

narcotics, controlled drugs and/or automatic or concealed weapons
possessed by those not licensed to have them;

{b) Any firearm, simulated firearm, or device designed 1o propet or
guide a projectile against a person, animal or target;

(c} Anybullets, cartridges, projecties or similar items designed to be
projected against a person, animal or target:

(d)  Any explosive device, bomb, grenade, dynamite or dynamite cap
or detonating device including primers, primer cord, explosive powder or
similar items or simulations of these items;

{e}]  Anydrug item, whether medically prescribed or not, in excess of a
one day supply or in such quanlities that a person would suffer
intoxication or iiness if the entire available quantity were consumed
olone or in combination with other available subsiances;

(f}  Any ‘ntoxicating beverage;
(g} Any tobacco products;
(h}  Sums of money or negotiable instruments in excess ot $100.00:;
s Lock-pcking kits or tools or insiruments on picking locks, making
keys or obtamning surrepiitious entry or exit;

Page 42 of 71 Contractor iritials é/

Date Vel
— ¥




STATE OF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telephone Services

« The following types of items in the possession of an individual -
who is not in a vehicle, but shall not be contraband stored in a
secured vehicle:

« knives and knile-like weapons;

» clubs and club-like weapons,

« maps of the prison vicinity or sketches or drawings or pictorial
representations of the facilities, its grounds or its vicinity;

+ pornography or pictures of visitors or prospective visitors
undressed;

» radios capable of monitoring or transmitting on the police
band in the possession of olher than law enforcement
officials;

« identification documents, licenses and credentiols not in the
possession of the person to whom properly issued;

e r1opes, saws, grappling hooks, fishing line, masks, artificial
beards or musiaches, cutling wheels or string rope or line
impregnated with cutting material or simiiar items to facilitate
escapes;

« balloons, condoms, false-bottomed containers or other
containers which could facilitate transfer of contraband.

7.5.9.9 Searches and inspections

Any person or property on state prison grounds shali be subject to
search to discover contraband. Travel onto prison grounds shall
constitute implied consent to search for contraband. in such cases
where implied consent exists, the Contractor and/or visitor sholl be
given a choice of either consenting 1o the search or immedialely
leaving the prison grounds. Nothing in this rule however, prevents non-
consensual searches in situations where probable cause exists to
believe thai the visitor is or had attempted to introduce contraband
into the prison pursuant to the law of New Hampshire concerning .
search, seizure and arrest.

All molor vehicles parked on prison grounds shall be locked and have-
the keys removed. Custodial persornel shall check o insure that
vehicles are locked and shall visually inspect the plain view inierior ot
the vehicles. Vehicles discovered unlocked shall be searched to insure
that no contraband is present. Contraband discovered during
secrches shall be confiscated for evidence, as shall contraband
discovered during olain view inspections.

All persons entering the faciliies to visit with residents or staff or o
perform services a! the faciities or to tour the tacilities shall be subject
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fo having their persons checked. All items and clothing carried into the
institution shall be searchea for confraband.

7.5.9.10 Confidentiality of Information

The Conlraclor shall abide by all rules. regulations and laws of the
Siate of New Hampshire and the NH Department of Corrections tha!
relate 1o the confidentiality of records and all other privileged
information.  All Contactor agents, acting through the Controctior
organization snall not discuss any confidential or privieged information
with tamily, friends or any persons nol protessionally involved with
persons under the supervision of the NH Department of Corrections.
DOC siaft is fully aware that if they are approached by anyone outside
of the NH Depariment of Corections' employ who requesis
information, they are to immediately coniact their supervisor and the
appropriate NH Department of Corrections' staff. Any violation of the
above may result in contract cancellation ond aony and all contractual

obligations.
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EXHIBIT B
PAYMENT TERMS

The contract price limitation for this contract is § 00.00. No State funds will be
expended for this contract. The following pricing and payment lerms apply:

1. Contractor’'s pricing shall be based upon a call access fee [fixed cost 1o
complete a cdll) and per-minuie fee {where applicable). Calls shall be
categorized by call termination location as follow:

Local Exchange Calling: Calls made within the local exchange of the
telephone, consistent with services provided by the current Local
Exchange Carrier for that location. Only an access fee shall be
charged for the first five minutes of calling.

Intra-LATA (In-State) Calling: Calls within the 403 [LATA) area code
considered as all of geographic New Hampshire. Contractor may
charge access tee and per minute rates.

Calling to Areas within the United States: Calis to anywhere in the
contiguous United Sfates. Contracfor may charge access fee and per
minute rates.

Non-Conliguous US State Calls: Calls outside of the contiguous states of
the United States shall be the lowest charged to any customer by the
contractor for calls of same type o that same location. No additional
rates other than that charged per prevailing law in the country of call .
termination shall be charged. -

2. Rates shall be exclusive of state and tederal taxes, PUC or FCC charges and. -
charges of other regulating government agencies. Rates shall incluae ail
other call costs, and be fixed for the duration of the contract. fFailure to
comply with these requirements shall constitute defauii.
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3.

Per minuie rafes charges shall be based upon chargeable time using one
minute iIncrements rounding up 10 the next minute. In all cases, chargeable
fime shall begin when the call connection is established between the calling
lelephone ond the called lelephone. On person to person, third party and
collect calls, chargeable time shall begin when conneclion is established
between the calling person and the particular person or station specified by
the caller. Chorgeable time shall end when the calling telephone hangs up
thereby releasing the network connection. It the called telephone hangs up
but the calling party does not, chargeable time shall end.

Call establishment costs shall only be charged for completed calls to the
intended lelephone or party. No charges shaill resulf from incomplete or
unhanswered calls. Calls resulling in connection to answering machines,
voice mail or similar services shaill be billable if reached from a pay
telephone. Inmate telephone charges shall not result due to the positive call
acceplance requirements defined within this contract.

The Coniractor shall provide pay telephone services located throughout the
state with a fixed 20% commission paid fo the state based upon gross
charges, exclusive of federal FCC. PUC or other Government imposed fees,
taxes or charges. No payments shall be due the Controcior by the State. All
fees for services shall be charged to parties for receiving or initiating calls.

The Contractor shall make monthly payments to the Depariment of
Corrections forinmate services at Department of Corrections’ locations
based upon the following fable.

initiglion Payment to
State

| through 24 May 22, 2013 tﬁ?caugh May 21, | $27.000
2015

L

Months from Contract Start/End Dates " Monthly ‘j
l

25 through 36 May 22, 2015 through May 31, | $29.000
L 2014 lL
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7. Payments shall be made to the Siate based on service monih, starting on the
22nd of the month, ending on the 213 of the following montn (i.e. May 22
through June 21, June 22 through July 21, July 22 through August 21, etc.} per
the tollowng schedule. Report dates may be different than those listed
based upon contractor monthly cycle date. If the given dales do not fall on
the contractor monthly cycle date, the contractor shall provide prorated
payment based upon the number of days of service in the given month {i.e.
for the month of August in the first year of coniract with 8 days of service
provided, payment would be 8/31 x $20.000 = $5161.29} ot the beginning

and end months of the contract.

Service Dates Payment Due Date
May 22 through June 21 July 2}

June 22 through July 21 August 21
July 22 through August 21 September 21
August 22 through October 21
Seplember 21

Seplember 22 through November 21
Ociober 21

Oclober 22 through December 21
November 21

November 22 through January 21
December 21

December 22 through February 21
January 21

Jonuary 22 through March 21
February 21

February 22 through March | April 21

21

March 22 through April 21 May 21

April 22 through May 21 June 21

8. Inmate Teiephone payments shall be made by check payable to:

State of New Hompshire, Department of Corrections. Division of

Administration

105 Pleasant Street
PO Box 1804
Concorg NR (03302-1806.
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9. Pay Telephone commission payment address shall be determined by
"owner" of telephone service. Commission payment for elephones within
Slate Park areaos shall be by check, payable to:

State of New Hampshire, Department of Resources and Economic
Development
Office of the Commissioner

172 Pembroke Road
Concord, NH 03302-6312.

Commission payment for pay telephones outside of Park areas shall be by
check, payable 1o:

Slote of New Hampshire, Department of the Treasury

c/o Departmenl of Administrative Services, Telecommunications Section

Room 408
25 Caopitol Street
Concord NH 03301-4312.

Commission check delivery location may change dependent upon
alterations in Siate policy or legislation.

10.The State shall not be responsible for Coniraclor fravel expenses inclusive of,
but not limiled to, aifare, hotel, meals, rentals. automobile mileage or out of
pockel expenses.

11. Visitor intercom phones as defined in parograph 7.3 Visitor Intercom Phones
shall be provided al no cost. Usage charges shall nof opply.

12. All items covered under this contract shall be delivered as the responsibility of
the Contractor ond at no direc! cosl 1o the State.
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COST TABLES

The.Contractor shall not impose any additional charges for lems not specified in
this Contract.

13. COST OF SERVICES

The Contractor shall provide Inmate Telephone and Pay Telephone services
based upon the following prices. No payments shall be due the Contracior by

the State.

COST TABLES

TABLE 1

INMATE TELEPHONE COLLECT CALL SERVICES

CoaliType | Cost per Call Cost per Minute
tocal $0.50 $0.01
Exchange (First 5 minutes,
no charge)
Intra-LATA $0.50 $0.01
inter-LATA $0.50 $0.01
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TABLE 2
INMATE TELEPHONE DEBIT CALL SERVICES

Call Type | Cost perCall Cost per Minute
- ]

Local $0.20 $0.045

Exchange {First 5 minutes,
no charge}

Intra-LATA $0.00 $0.045

Inter-LATA $0.00 $0.045

TABLE 3

PAY TELEPHONE CALL SERVICES

Call Type Cost per Call Cost per Minule
Local $0.20 $0.045
Exchange (First S minutes,
no charge) |
intia-LATA $0.00 $0.045
nter-LATA $0.00 $0.045
I
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EXHIBITC
SPECIAL PROVISIONS

1. Delete Paragraph 14.1.1 and substitule the following: comprehensive

general liability insurance against all claims of bodily injury, death or property
damage. in amounts of not less than $250,000 per claim and $1,000,000 per
incident and no less than $1,000.000 in excess/umbrella liability each

occurrence; and

2. There are no olher special provisions for this contract.
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EXHIBIT D

RFB 1483-12 is incorporated herewith.
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ATTACHMENT A
SAMPLE POSTING

INMATE TELEPHONE SERVICES

DIALING INSTRUCTIONS

Pick up phone

Press 1 for English

Press O to make a call or 1 for instructions
Enter identification #; Dial 0 + Area code + number

INSTRUCCIONES PARA MARCAR
Levante el telefono
Para Espanol marque 2
Para una llamada de cobrar marque el 0 o marque | para instrucciones
Marque su numero de identificacion, marque 0 y la area de codigo y numero de telefono

LE CONSIGNE SELECTIONNANT

-Decroché le téiéphone

Pressé numero 3 pour Francais
Pressé numero 0 pour frais viés o Pressé nunero | pous des instruciions
Entré I’ identification 4, choist 0 + Indicatif + Le Nombre
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ATTACHMENT B
Sample Inmate Telephone Trouble Report

Campus:

Report: Dale: Time: Person Filing:

Location of Phones(s) Experiencing Trouble:

Description of Trouble:

PRIORITY LEVEL 2

(4 hour response after notification)
One enure housing area ({ull 1elephone bank) is not operational

T0 BE COMPLETED BY CONTRACTOR

Description of Repair 10 Correct Problem:

Date Tech on Site:

Date Jrouble Cleared:

Time Tech on Site: ‘

Tiyne Trouble Cleared:

Tech Signalure:

Forns shall be provided in duplicate.
Ouc copy 1o vemain with site contact.
One copy 10 be retained by Contractor.
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ATTACHMENT C
REQUIRED REPORTS

SAMPLE CONTRACTOR REPORTS FOR TELEPHONE USAGE

SAMPLE REPORT #1

STATE OF NEW HAMPSHIRE INMATE SERVICES
SUMMARY OF COSTS BY LOCATION
April 1, 2013 through April 30, 2013

: GC,gghiig %“Averagelncome )

N g

A .-“and'.’r AXESH a&n W? ‘Phoné

Concord Statc
Prison for Men

Campus
Goffstown
Women’s
Prison
Berlin Northern
New
Hampshire
Correctional
Facility
Totals

SAMPLE REPORT #2

STATE OF NEW HAMPSHIRE INMATE SERVICES
SUMMARY OF CALLS BY LOCATION
April 1, 2013 through April 30, 2013

o ) . FCC . : , -
Call Type' |Gross Revenue | Charges and | No. Calls No. Minutes .
Do Taxes '
Local
Collect
Prepad
Debit B ]
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Intra-LATA

Collect

Prepaid

Debit

Inter-LATA

Collect

Prepaid

Debit

Interstate

Collect

Prepaid

Debit

Mexico

Collect

Prepaid

Debit

Canada

Collect

Prepaid

Debit

Bill to Can.

Collect

Prepad

Debit

Intemational

Collect

Prepaid

Debit

International

Collect

'Prepaid

Debut

Intt. ongin

Collect

Prcpaid

N B T
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inmate & Pay Telephone Servicas

Debit
Other CDR
Collect

Prepaid
Debit
Total:

SAMPLE REPORT #3
This report must be available for each State prison.

STATE OF NEW HAMPSHIRE INMATE SERVICES
SUMMARY OF SERVICES FOR CONCORD PRISON FOR MEN CAMPUS
April 1, 2013 through April 30, 2013

- FCC:
, nd
) Taxest

Collect

Prepaid

Debit
Intra-LATA

Collect

Prepad

Debit
Inter-LATA

Collect

Prepaid

Debit

Interstate
Collect
Prepaid
Debit
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STATE OF NEW HAMPSHIRE
Depariment of Agministrative Services
Inmate 8 Pay Telephone Sorvices

Mexico
Collect
Prepaid
Debit

Canada
Collect
Prepaid
Debit
Bill to Can.
Collect
Prepaid
Debit
Bill to Can.
Collect
Prepaid
Debit
Intemational
Collect
Prepaid
Debit
Intl. origin
Collect
Prepaid
Dehit
Other CDR
Collect

Prepaid
Debit

Total:

Pape Sk of 7] Contractor instials é%




STATE OF NEW HAMPSHIRE
Department of Administrative Servicos
tnmate & Pay Telephone Services

ATTACHMENT D
PAY TELEPHONE LOCATIONS

Al Locations are Subject to Change

T ELE P ONES [ ittt g [F o o s AR A T
TSR B USTOMER ACENCY R RN DRSS e ADDRESSER I
GLENGLIFF
6039895986 HHS 393 HIGH ST HOME, GLENCLIFF
BENTON NH
NORTH
5030645863 | RESOURCES & ECON 27 OCEAN HAMPTON NORTH
DEVEL DEPT OF BLVD BCH GRAY HAMPTON
BLDG
FRANKLIN
6039341021 JUDICIAL BRANCH 7THE‘:?":QCA%%K DISTRICT FRANKLIN
COURT
NORTHBOUND
6039299935 | LIQUOR COMMISSION 'NTE‘;?TATE LIQUOR HAMPTON
STORE LEFT
6039299934 | LIQUOR COMMISSION L’A?R';‘('Eg%% 'NTE%?ATE HAMPTON
T TIMBER
PARK & RIDE / |
6039290228 TRANSEPSTRXQT‘ON' RDS/YEV)’(\E"’}PER HAMPTON HAMPTON
- OFF RTE 27
050760160 TRANSPOR;;:TION,DEPT :\ther:J( -EgmsLi |NTEF§§TATE ANPTON
6039269135 | LIQUOR COMMISSION L?R?(ég%% 'NTE*Z%TATE 1 HAMPTON
6039264775 | LIQUOR COMMISSION :\;&SR?(&&L—E 'NTEEETATE HAMPTON
6038981363 | | o ORTATION. TERINAL SALEM
| 6033930072 TRANSEPPOT'%‘;T‘ON' 1-93 SALE;"E?\EST- SALEM
5038033747 TRANS;(D)TR;/;TION. ngg :33 EXI; F12 ERAEST SALEM
035809043 REGIOI\CJ:AS.LSSCEAQA TECH | 505 Al\éi;iERST ASHUA
5038806722 | JUDICIAL BRANCH 30 SPRING &T NASHUA
5038662416 | UNH TRAIN STATION 50 C%BLEGE DURHAM
T RESOURCES & ECON EXIT 34C 1-93 PEABODY
| 6038238973 1 "pev DEPT OF FRANCONIA SLOPE FRANCONIA
Page 53 of 71 Contractor Initials: é
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STATE OF NEW HAMPSHIRE

Department of Administrative Services

Inmate & Pay Telephone Services

NOTCH
14 LAFAYETTE
RESOURCES & ECON
6038230537 Sevm o CAMPGROUND FRANCONIA
— | RD
] c00s ]
6037880916 | JUDICIAL BRANCH | 55 SCHOOL ST CC%LL"QTY LANCASTER
HOUSE
50
6037839906 | | ANSPORTATION, INTERSTATE | MILEMARKER | -\ N TERBURY
DEPT OF e 50.6
50
6037839659 | | NSPORTATION, INTERSTATE | MILEMARKER | -\ \TERBURY
DEPT OF o 50.6
1400 SPRINGFIELD
6037635974 TRANSES?E‘;T'ON' INTERSTATE | REST AREA | SPRINGFIELD
’* 89 NORTHBOUND
1400
TRANSPORTATION, SPRINGFIELD
6037635925 SPORIA lNTEingATE - | SPRINGFIELD
ATTACHMENTD
PAY TELEPHONE LOCATIONS
(Continued)
TELEPHONE T OoREcE
-~ NUMBER- | %% CYi: iy |- ADDRESS 1:,
CORRECTIONS. | 138 EAST MILAN
6037527077 Aoy 0 4l | BERLIN
DOVER TRAIN 33 CHESTNUT
6037497751 AR = DOVER
DOVER TRAIN 33 CHESTNUT
6037497748 STATION ST DOVER
6037493112 | JUDICIAL BRANCH | 22ST ;;‘OMAS DOVER
TRANSPORTATION. | SPAULDING
8037429770 SEoRTA TURNPIKE | NORTHBOUND |  DOVER |
Page 60 of 74 Conltractor lmlnals:ﬁ’_‘
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STATE OF NEW HAMPS HIRE
Depariment of Administrative Services
Inmato & Pay Telephone Services

TRANSPORTATION SPAULDING '
74 '
6037429767 vl T URNPIRE. | SOUTHBOUND DOVER
TRANSPORTATION 23 INDIAN DOVER BUS
74 .
6037426036 DEPT OF BROOK RD STATION DOVER
CALUMET
6036669979 CO%’;,E?TO'(ENS' 126 LOWELL ST HOUSE MANCHESTER
BASEMENT
CALUMET
6036669973 | CORRECTIONS, | o0\ SWELLST | HOUSE 1ST | MANCHESTER
DEPT OF
FLOOR
LEBANON
6036434832 | JUDICIAL BRANCH | 38 CENTERRA DISTRICT LEBANON
PARKWAY
COURT
ROCKINGHAM
6036428564 | JUDICIAL BRANCH | 10 ROUTE 125 CTY CT BRENTWOOD
2/BASEMENT
REGIONAL COMM
6036271114 | L BIONAL SOMM 1 4066 FRONT ST 2ND FL MANCHESTER
REGIONAL COMM
6036239958 | o oMM 4066 FRONT ST MANCHESTER
CALUMET
6036230177 | CORRECTIONS, | . o) SWELL ST | HOUSE 1ST | MANCHESTER
DEPT OF
FLOOR
CORRECGTIONS, CALUMET
6036238282 gl 126 LOWELL ST it MANCHESTER
6036229983 | JUDICIAL BRANCH | 35 AMHERST ST MANCHESTER
6036229953 | JUDICIAL BRANCH | 35 AMHERST ST MANGCHESTER
CORRECTIONS, CALUMET
6036221548 Anactl 126 LOWELL ST v MANCHESTER
CORRECTIONS, CALUMET
6036221056 i 126 LOWELL ST e MANCHESTER
) BN —
6035790397 |. | RANSPORTATION, | o 1 riwoOD |- PARK & RIDE | NASHUA * -
DEPT OF o | B
Page 61 ¢f 71 Contractor Imtials:%
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STAYE DF NEW HAMPSHIRE
Department of Administrative Services
Inmate & Pay Telephone Sarvices

ATTACHMENT D

PAY TELEPHONE LOCATIONS

(Continued)

TELERHONE
< NUMBER:% T TR
6035478388 | ECON DEVEL DEPT | 764 FORESTRD | CREENFIELD | ~orenFiELD
e STATE PARK
6035429800 | JUDICIAL BRANCH | 1 POLICE COURT | TREMONT SQ | CLAREMONT
6035429794 HH;_SI'E'XLETNJ AL 17 WATER ST CLAREMONT | CLAREMONT
REGIONAL COMM BACK
6035424006 | T L COMM g cottee pLace | [ SASE o | CLAREMONT
20 COURT
96 WATER CENTER
6035398371 | JUDICIAL BRANCH HOUSE
VILLAGE RD COUARE OSSIPEE
. PLYMOUTH
6035369510 | JUDICIAL BRANCH | 25 GREEN ST DISTRICT | PLYMOUTH
COURT
84
6035328262 | JUDICIAL BRANCH | PETERBOROUGH JAFFRCETY DIST{  jaFFREY
ST, ROUTE 202
RESOURCES & OLD TOLL RD
6035328026 AN T JAFFREY
50
EMERGENCY
6035289673 | ., -KOENCY COMMUIEJ)ISATIONS LACONIA
REGIONAL COMM
6035249363 | 'qear ool g | 379 BELMONT RD | LACONIA
IOUOR NORTHBOUND -
6034859164 530 W RIVER RD LIQUOR HOOKSETT
COMMISSION
STORE
1QUoR SOUTHBOUND
6034857810 25 SPRINGER RD LIQUOR HOOKSETT
COMMISSION
| STORE
HOOKSETT
6034857786 | CO’;\/"?AL'JS%‘TON 1271 HgSKSETT LIQUOR HOOKSETT
L | IestON 1 sTore | )
Puge (62 of 71 Contractor lnmais:ﬁ___
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STATE OF NEW HAMPSHIRE
Department of Administralive Services
inmate & Pay Telephone Services

ey

Dalevw\_k { C)‘ L 3

[ LIQUOR SOUTHBOUND |
6034857758 25 SPRINGER RD LIQUOR HOOKSETT
COMMISSION
STORE
IQUOR NORTHBOUND
6034857717 530 W RIVER RD LIQUOR HOOKSETT
COMMISSION
STORE
, HOOKSETT
LIQUOR LIQUOR
6034857170 | oy anOn 25 SPRINGER RD gl HOOKSETT
SOUTHBOUND
LOUOR NORTHBOUND
6034857167 530 W RIVER RD LIQUOR HOOKSETT
COMMISSION
STORE
195 N BEFORE
6034748933 | | VANSPORTATION, | 4 INTERSTATE 95 | W e MARKER | SEABROOK
DEPT OF N i
A 195 N BEFORE
6034748913 | | WANSPORTATION, | 3INTERSTATE S5 | v\ e MARKER | SEABROOK
DEPT OF N 9
Page 63 of 71 Contraclor Imliais._ﬁ__



STATE OF NEW HAMPSHIRE
Department af Administrative Services
Inmate & Pay Telaphone Services

ATTACHMENT D
PAY TELEPHONE LOCATIONS

(Continued)

£ TevaAnicte R A% (it ‘h_?:';'r‘
|& ADDRESSTTS [HF ADDRESS) S5 L
T e i Sg o o 0 TRAT LW ARy - R~ I o
1-95 N BEFORE
6034748376 | | ANSPORTATION, | 2 INTERSTATE | \ ) eV iRkER | SEABROOK
DEPT OF 95 N A
195 N BEFORE
6034748375 | | RANSPORTATION. [ 1 INTERSTATE | \\/e'\ianier | SEABROOK
DEPT OF 95 N o
1’95 N BEFORE
6034746074 | | RANSPORTATION, | O INTERSTATE | \\/ e ViARKER | SEABROOK
DEPT OF 95 N o
1-95 N BEFORE
6034746071 | | WANSPORTATION, | 1 INTERSTATE | |\ eViARKER | SEABROOK
DEPT OF 95 N o
CITTLETON
6034449837 ADJUTANT 134 MAIN ST DISTRICT LITTLETON
GENERAL
COURT
PORTSMOUTH
LIQUOR 100 ROTARY LIQUOR
6034369758 | - OMMISSION CIRCLE STORELEFT | PORTSMOUTH
SET
185 GRAFTON | PARK & RIDE /
6034369750 | BUS TERMINAL = B il | PORTSMOUTH
185 GRAFTON | BUS TERMINAL -
6034366971 | BUS TERMINAL v i PORTSMOUTH |
_ INSIDE ]
6034362643 | BUS TERMINAL | 8% GS’F:FTON PORTSMOUTH | PORTSMOUTH
BUS TERMINAL
PORTSMOUTH
6034332134 | JUDICIAL BRANCH | 111 PARROTT | * "nisrricT PORTSMOUTH
AVE
COURT
| 6034324483 | JUDICIAL BRANCH | 10 Mg’#N'NG DERRY
) BUS
i
| 6034211739 | TRANSPORTATION | rei® | LONDONDERRY
| 15 ASH |
| 0033989351 1 SAFETY.DEPTOF | prook | | KEENE |
Page &t of 71 Contractor Inshalst/é
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
inmata & Pay Telgphone Services

COURT 29
ROUTE g
6033574685 | JUDICIAL BRANCH | 12 COURT ST KEENE
3654 WHITE
6033565362 TRANSESS;’;T'ON' MOUNTAIN c%%wrv
HIGHWAY
TRANSPORTATION, TOLL PLAZA
6033329807 Al GONIC N GONIC
ROCHESTER
6033329806 TRANS;&'?;’;T'ON' STPtf:'&S"}'("EG TOLL BOOTH GONIC
NORTHBOUND
RESOURCES & 281 oTATe | WHITE LAKE
6033239391 | ECON DEVELDEPT | 281 S/ATE | STATEPARK | TAMWORTH
OF BEACH
Page 650f 71 Contractor Initials %__%_ _
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STATE OF NEW HAMPSHIRE

Department

of Adminisirative Services

Inmate & Pay Telephone Services

ATTACHMENT D

PAY TELEPHONE LOCATIONS

(Continued)

TELEPHONE. [.7,0; CUSTOMER s S P
- NUMBERSS [0 AGENCY-Long < ‘QPPR§§SQ§$w=‘« Y
SANBORNTON
6032868179 TRANSEPSTR(T)/;T‘ON' 1-93 REST AREA | SANBORNTON
SOUTHBOUND
ZND FL
6032379827 | JUDICIAL BRANCH | 17 BRIDGE ST | COLEBROOK | -~ rproOK
DISTRICT
COURT
PARK & RIDE.
5032288992 MISC 514 ROUTE 3A 89 & 3A CONCORD
INTERSECTION
ADMINISTRATIVE
8032288800 | ‘spoy pEPT OF | 23 HAZEN DR 1ST FL CONCORD
CORRECTIONS, 281 NORTH NORTH END
6032288767 DEPT OF STATE ST HOUSE CONCORD
CORRECTIONS. 281 NORTH NORTH END
6032284365 DEPT OF STATE ST HOUSE CONCORD
6032283409 TRANSEg?gé”ON' 27 HAZEN DR LOBBY CONCORD
6032282922 CORD‘;E,%(;NS' 288} A"‘T%RSTTH CONCORD
CORRECTIONS, 261 NORTH NORTH END
(6a”2“”89 DEPT OF STATE ST HOUSE CONCORD
OUTSIDE
6032281496 HHS 95 PLgQSANT SPAULDING CONCORD
BUILDING
POLICE
6032280962 F?ggg%ﬁifgg@“ 17'“%2TUTE STANDARDS & | CONCORD
TRAINING
127 PLEASANT | NH HOSPITAL |
6032280909 HHS ST LAUNDRY I CONCORD
smmzmwmz{ COEE%gESNS- W%QESED SHEA FARMS | CONCORD
— ' - NH HOSPITAL ]
6032280327 ! HHS 36 CLINTONST | EMPLOYEE | CONCORD

[

1

LOUNGE | |

I'ace 66 cf 7i

Contractor Inilials: 122 .
pae _iflo]iz



STATE OF NEW HAMPSHIRE
Depariment of Administrative Services
Inmate & Pay Telaphone Services

{  CORRECTIONS, 60 IRON

6032269613 DEPT OF WORKS RD SHEA FARMS CONCORD
105 PLEASANT 2NDFLE

6032269605 HHS ST LOBBY CONCORD

LEGISLATIOVE
LEGISLATIVE 33 NORTH

6032264592 OFFICE CONCORD

BRANCH STATE ST BUILDING
Page 67 of 74 Cortractor tnihals;‘ﬁ_*
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STATE OF NEW HAMPSHIRE
Depanment of Adminisirative Services
Inmate & Pay Telephone Services

ATTACHMENT D
PAY TELEPHONE LOCATIONS
(Continued)
TELEPHONE [ieat CUSTOMEREG [50 7 s i o o o ey
P ROMDERS | A CEN T o o ADDRESSEEE IERDDRESS”
HHS:NEW R:COtREAéﬁ?%N
6032263752 HAMPSHIRE 99 PLEASANT ST CONCORD
BUILDING 2ND
HOSPITAL N
CORRECTIONS. | 60 IRON WORKS
6032262066 R oo N SHEA FARMS | CONCORD
REGIONAL COMM
6032250838 | o As COMM | 4 INSTITUTE OR CONCORD
ADMINISTRATIVE | 21 SOUTH ERUIT
6032257401 | FOMMSTRATIY s WALKER BLDG | CONCORD
CORRECTIONS, 281 NORTH NORTH END
6032254986 DEPT OF STATE ST HOUSE CONCORD
CORRECTIONS. ] 60 IRON WORKS
6032249840 A op A SHEA FARMS | CONCORD
HEALTH
EDUCATION &
6032248764 HHS 29 HAZEN DR el A CONCORD
BUILDING
POLICE
6032247430 RTEE%S%’(\)LLES(;"EM 17 FAN RD STANDARDS | CONCORD
AND TRAINING
NH ST
6032245312 HHS 36 CLINTON ST |  HOSPITAL CONCORD
LOBBY |
6032244279 FUDICIAL BRANCH | 32 CLINTON ST | CONCORD
6032240245 i HHS 129 PLEASANT CONCORD
L ST |
Page 68 of 7) Contractor In;hals,_%_ .
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STATE OF NEW HAMPSHIRE
Departmeant of Administrative Services
Inmate & Pay Telephone Services

ATTACHMENT E
INMATE ACCESS TO TELEPHONE SYSTEM

NH DEPARTMENT OF CORRECTIONS CHAPTER Resident Programming
POLICY AND PROCEDURE DIRECTIVE STATEMENT NUMBER  7.28
SUBJECT: INMATE ACCESS TO EFFECTIVE DATE 09/15/09
TELEPHONE SYSTEM
REVIEW DATE (9/15/10
PROPONENT: Christopher Kench
Name/Tiile SUPERSEDES PPD# 7.28
Commissioner's Office  271-8016§
Office Phone d DATED _04/15/04
ISSUING OFFICER: DIRECTOR'S INITIALS
DATE
. APPENDIX ATTACHED:
William Wrenn, Commissioner YES NO

REFERENCE NO: Sce reference section on last page of PPD.

1. PURPOSE:
To provide a policy for inmates access to pubhc telephones.

Il APPLICABILITY:
To all inmates and staff

1. POLICY:

It 1s the policy of the NH Department of Cotrections to pf{)vidc for bunate access to public
telephones.

V. PROCEDURE: N .

A. All inmates, except those in disciplinary segregation, serving a disciplinary sanction
ofloss of telephone privileges or have temporarily had their telephone privileges
suspended by the Warden, may nake outgoing collect and/or prepaid telephone calls.
Phone calls may be made to anvone on the inmate’s 20-person telephone list that 15
willing to accept 10ll charges. Inmates may make calls that do not conflict with the
depaniment’s programming schedule.

B. Inmates in Segregation are governcd by PPD 7.49.

Page 65 0f 71
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STATE OF NEW HAMPSHIRE
Department ol Administrative Services
Inmata & Pay Telephone Servicos
C. Inmates are not permitied to access or use deparimental telephones. The only exception
would be to place a family crisis phone call {as defined in PPD 7.05) under direct supervision of siaff.
Once a staff member receives information regarding a fanuly emergency, they may allow the inmale
to make a short phone call upon the approval of the Unit Manager/designee.

D. Inmates are allowed to make ONLY collect and/or prepaid calls from the Inmate
Telephone System. Three-way calls are prohibited. lamates making 3-way calls are
in direcl violation of the system’s design and usage purposes.

E. All inmate telephone calls are recorded and may be reviewed by

appropniate staff.

Page 70 of 71
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STATE OF NEW HAMPSHIRE
Departmani of Administrative Services
Inmate & Pay Telephone Services

ATTACHMENT E | y
INMATE ACCESS TO TELEPHONE SYSTEM

(Continued)

STATE OF NEW HAMPSHIRE
PERSONAL ALLOWED NUMBER REQUEST FORM

This is my request to have the below listed numbers entered into the Inmate Phone System on
my account. | understand that these numbers will be the only numbers | am allowed to call and
that if any of the numbers [ have requested are not valid, then I will not be able to place calls to
that number. [ also understand that all calls are subject to recording and monitoring at any time,

with the exception of calls to attorneys.

LAST NAME

All numbers wil] be verified.

FIRST NAME M.L

DOC # FACILITY NAME UNIT

Add (A) Name Of Called Party
Delete (D)

Relationship Area Telephone
Code Number

bl it lad Ll Lo B -2 L A R RE- VLV NE-S [ SO | S § [*
Ol
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State of Neto Hampshire
MBepartment of State

CERTIFICATE

1, Wilbam M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Inmate Calling Solutions, LLC, a(n) California limiled liability comipany
registered 1o do business in New Hampshire on June 7, 2006. 1 further certify that it is in
good standing as far as this office is concerned, having filed the annual repori(s) and paid

the fees required by law.

AN /'/‘“"«,L In TESTIMONY WHEREOF, I hereto -
JJ Cxv oA 'L—, set my hand and cause to be affixed
\—‘ oY *‘é-“,}:*. E] the Seal of the State of New Hainpshire,
WA Y /y thus 14™ day of January, A.D. 2013

A
5 ./: - v \\ v
v { ) 4,. P
i - Wiltkam M. Gardney
L v Secretary of State



CERTIFICATE OF AUTHORITY
OF

Inmate Calling Solutions, LLC
d/b/a ICSolutions

On behalf of Inmate Calling Solutions, LLC, a limited liability company (“Company”)
organized and existing under the laws of the State of California and authorized to conduct
business by the Office of the Secretary of State of New Hampshire, 1 hereby certify as
follows:

The Vice President of the Company is duly authorized to execute and deliver contracts
and other instruments including, without limitation, any agreement for Inmate and Pay

Telephone Services, or extensions thereof, between the State of New Hampshire, or any
of its agencies or divisions, on behalf of the Company.

The following person is a duly elected, qualified and acting Vice President of the
Company, serves in such capacity, and his/her signature below is genuine:

NAME SIGNATURE DATE

Brendan Philbin Z/@d&'@/ %ZZ\ _l_‘/_(QB

IN WHITNESS THEREOF | have signed this Certificate of Authority on: \g {0 _(3

[P Mefer—

Timothy P. McAteer, President

(

'  day of Tanvary
Subscribed and sworn to (or affirmed) before me onthe _{O " day of Janvar
2013 and proved o me on the basis of satisfactory evidence to be the person(s) who

e, BONAPA GOY GIMINSK)
7% Notary Public, Stete of Texas
i My Commission Expires

Aprit 07, 2015

.........

[
ENP‘L CU‘( \'@L/J\l\ﬁk{, Nolary Public ”’

Bexar County, Texas. /(&
My commssion cxpucs;_m .




-3
./\L ORD

< CERTIFICATE OF LIABILITY INSURANCE ,,,, [ 5w

THIS CERTIFICATL IS {SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER TS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHURIZED

KEF"PI:S‘N1AT!VE OR PRODUCER, AND THE CERYIFICATE HOLDER

1MPOR TANT

cermficare holderin beu of such andarsement(s)

It \he cenificate holdor 1s in ADDITIONAL INSURED, the policy(ies) musi be emlor)gd
Lhe terms ant condition: of the policy, cenain pollcles may require an endersement.

n SUD-«OGATION 15 WAIVED. subject to
A statement an this cenificale doss not confer nghte 1o the

FHRODUCER ) 4y Ktoe Companties. L1 -1 Se Loans N?ﬂ?‘:'
Phese it Vhace Dinvy e yn PHONE A
“l (m,);\:": o e AENOEM o LR
|-I-ll IRENINTT] ADDRESS.
INSURE RIS) AFFORDING COVENAGE NaLC #
WSURER & Fyclera fsurance Company 232%1
;”::’:'{;',) Forte Cothing Suhmions, LLC msuns-u-(‘ncm ’\'m‘mcr}n Insurgice .( M pan RTAIR
U b 10Sulvoon wsORER ¢ |y ecutive 10sh Indemnins Inc. ISR
2200 Digburs St wsurer ¢ - ¢ ontinental Casuahiv Comnam 20003
Nan Anlomie TS 78247 SOREIE -
WWSURER F
COVERAGES _ (E™GR CERTIFICATE NUMHER: 12126756 REVISION NUMBER: XNXNNANN

THIS A5 1G CERVIFY THAY THE FPOLICICS OF INSUKANCE LISTED BELOW HAVE BECN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOCQ

iHIIlCIATc,

TIFICHTE MAY EF ISSUZU OR MAY PERTAIN THI INSURANCE AFFORDED
LUSIING AND CONDITIONS 27 SUSH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

NOTWATHSTANGING ANY REQUIREMENT TERM OF CONDITION OF ANY CUNTRACT Ok OTHER DOCUMENT WITH RESPICT TO waiICH THIS

8Y THE POLICIZL DESCRIBEND HEREIN 1S SUBJIECT TC ALL THE TERMS

NSR] R X AODY50RN POLICY €FF | YOLILY EXP
A VIPE OF WISURANCE INSR{WVD POLICY NUM AEN mmom?wv JANIDOIVY YY1 Lintrs
A [LENEAAL LIABLITY A L R RRI R IR 382004 F"‘"'f‘-"-f'ﬁ"«'f Ll nG aon
. mele CIAMAGT TOGINVTD
N COMLZEIn SENZRAL L ALITY PREMIAZS (b« euamances S| b nhe
- AMS A Noeceun MO T 7R (s n0e 2x19DA" [ ELX{A0
| PERSONAL L 2OVIRIVIAY T e | (00 100)
GENFRIAL ARGl SOl (00O
_ .
_ENL LSARICATE LMY APPLISS FET PRNDLCTS ~OMPMY- 462 [ 2 2 (01LN0D
ez V. R N oo <
k| Anouonac LiaALN ¢ R SIS R T R FR R
DODRY LUV (Pon poramy, F .\'X‘\ \\_S\"\
BOOK ¢ IN12v me- weacaan] 5 W\ YN N NN
< 34 A 3 2 S\
Al i PROPERLY DAMAGE * XXXNXNY
S NAARNAXRN
[\ uMBnLLLA Lae Ot N N L LAusssT et V0 101 LACH D TANNENGE RN
Excessiiay | CLAIMSMADE AGGREGATS < 1 DI (6
w0 N Kzgnnons HLOUG CXNVYNNX
WONKERS COMPENSATION ' STAT: i1
A | AND taPLOYERS LiamaLITY NI 7es 3530 | B 1172004 T()PV LT [ Zn
bR 1'19:\“ v ; C.rACCRE, '
:‘;F(‘.S:Z"l Py 1“’(‘[ e Nia L L BACAACCORNI [WAARTIAE)
Mandatary in w) rODSFAST Ca b OIS | 000
" jor
: “n“}'ﬁ}'ic D02 TLTIONS palow | L XSIASE DQLICY LIRS 1.000 100
€ Protess onal Lavibn \ N[ g8 38t 11003 |RNTIE | § 3 X s Lochy U’““l
[ (umnu[)
L ST Ketenbion

OCSCRIPUON (F OPEKATIONS 7LOCATIONS f VEHICLES (Anath 400AD 104

L Ademiennal Remarks Schedule 1P miose space ts e quiicd)

The Snte oF Nev Hangntoe v oan addwtenal mswed amdzr Genera] Labylale oo regined by sailien cuntacs

CERTIFICATE HOLDER

CANCELLATION

12126736

Sare of A Fampshines Sdimums i e S o e
e ol Parehase and Propens

23 Capant Sieet

{Lonm J0.

Lunoerg NE O

SHOULI: ANY OF Tili- ABIOVE DESCRILED POLICILE BC CANCELLED BEFOMRI
THE EXFIRATHON DATL THERCO! NOTICC wilL 8L DELWLRLD IN
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!
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CONTRACT BOND
Bond No. 105877663

KNOW ALL MEN BY THESE PRESENTS, That we, Inmate Calling Solutions, L.L.C.
dba ICSolutions, 2200 Danbury, San Antonio, TX 78217 Contractor as Principal and
Travelers Casualty and Surety Company of America, as Surety whose mailing address is
One Tower Square, Hartford, CT 06183 are held and firmly bound unto the State of New
Hampshire, 25 Capitol Street, State House Annex, Bureau of Purchase and Property,
Room 102, Concord, NH 0330) in the sum of One Hundred Thousand and No/100
Dollars (§100,000.00) to be paid to the State of New Hampshire or its certain attorney, its
successors and assigns, for which payment, well and truly to be made, we bind oursel ves,
our heirs, executors and administrators, successors and assigns, jointly and severally,
firmly by these presents.

Whereas said Contractor, Principal herein, has, by written agreement, entered into a
contract with the State of New Hampshire, Department of Administrative Services to
provide Inmate and Pay Telephone Services for the term of May 22, 2013 through May
31,2016 with an option to renew for one (1) additional two (2) year period, subject to
Governor and Council approval in accordance with the provisions within the agreement,
which contract by reference made a parl hereof, and is hereafier referred to as the
“Contract”.

Now, therefore, a condition of this obligation is such that, the contractor shall faithfully
perform work contracted, to be performed and comply with all provisions of the Contract,
and shall remain in full force and effect throughout the duration of the contract. The
bond shall secure the performance of the Contractor under all terrns and conditions of the
Contract, and shall secure any damages, cost or expenses resulting from the Contractor’s
default in performance or liability caused by the contractor. The performance bond
proceeds may be applied to the Contractor’s liabilily for any administrative costs and/or
excess costs incurred by the State in obtaining altemative products or services to replace
these terminated as a result of the Contractor's default.

Signed, sealed on this | Oth day of January 2013.

Inmate Calling Solutions, L.L.C. dba

ICS:Z?]S
Witniess &’ iﬂwl_b By: A,ai»([//(

usse’

Travelers Casualty and Surery Company of
America i

Witness % JQMW By: /%ﬁc//: i_//._//‘zz_.:___




ACKNOWLEDGMENT BY SURETY

STATE
Or Missourt
).

Coyol St Laows

On ths 10th ity of January

2013 | elore me personadly

S Sandra L. llam
appearcd

L knowi 10 nie 10 be the Atlomey-in-Faet of

Travelers Casualty and Surety Company of America

, the corporation

that exccuted the within nstrument, and acknowledged to me that such corporaton executed the saune.

IN WIITNESS WHEREOFE, T have herewmo set my haxed and allixed iy ollicial seal, w my oflice in the aloresaud

County, the day and yeir in this certificate lirse above writen.

My Cominission Lxpires: February 24, 2014

(Scal)

‘! HEIDi A. NOTHEISEN
! Natary Fublic - Notary Sral
) Staie o Micsoufi
Commssicned ior 51, Louis Ciry
My Gommizzion Exyres: Febnsary 74, 2015
RN N ber 10514550

LHadi A. Notheisen
Notuy Public in the State of Missoun

City of St Lows
Commassion Number: 1511582

S-0230/GEEF 2/96




WARNING: THIS POWER OF ATTORNEY |5 INVALID WITHOUT THE RED BOROER

J‘ POWER OF ATTORNEY

TRA VELERS Furmingion Casuuity Compuny St. Pawl Mercury Insurance Company .
Fidelity and Guaranty fnsurance Company Travelers Casunlty and Surety Company -
Fidelity and Guaranty Insuranee Underivriters, Inc. Travelcrs Casualty nnd Surety Compuny of America
31. Paul Fire and Marine Insurance Company Untited Statey Fidelity und Guaranty Company

St. Fawl Guerdian Insyrunce Company

Attorney-In Fact No. 221904 Certificate No. O 0 5 1 8 O 3 8 7

KNOW ALL MEN BY THESE PRESENTS. That Farmngiow Catwahly Company. St. Paul Fire :nd Mawne Insurance Company, St. Pawl Guardian lusurance
Company, St. Paul Mescury Insirance Company, Travelers Casvalty and Smety Company, Travckers Casualty and Suicty Company of America, and United States
Fidelity and Guaranly Company ore corporations duly organized unde) the laws of the State of Connecticut, that Fidelity and Guaramy Insurance Coampany is a
corporation «uly organized under the Jaws of the Stawe of lows, and that Frtehity and Guaranty fasurance Underwrsters, Inc.. s » carporaiion duly organized under the
laws of the State vl Wisconsm {heren collectively called the "Companies”). and that ihe Compunies do hercby make, consuie and appotnt

Pamela A. Beelman, Heidi A. Nolheisen, Cynthia L. Choren. Debra C. Schneider, JoAnn R. Frank, Karen L. Roider, and Sandra L. Ham

of the City of St ous State of. Missouri , their true ond Jawfu) Attorney(s)-in-Fnci,
each n their separate capacity if more than one is named abuve. 16 sign, e1ecule, teal and ackngwledge uny and all honds, 1zcognizances, condiional undenakings and
ather writings abligatory i the nature thercof on behall of the Companics 1n their business of guarantceing the fidehty of persons. guarantecing the performance of
comracis und execulmg or 2earantcemg bonds and undeitakings required or permittex! in any actions or procccdings allowed by law.

IN WITNESS WHEREGF, the Companics have caused this insuument 10 be signed and their corporele seals 10 be hereto affixed, this 10t
day of ___Seplember 2012
Farminglon Casnalty Company St Paul Mereury Insurence Company
Fidelity and Guaranly Insursace Company Trovelers Casualty and Surety Company
Fidelity and Guaranty Insurance UnderwTiters, Int. Travelers Cosuslty snd Surety Company of America
St. Panl Fire and Marine Insvrance Compuny United States Fidelity ond Guaranty: Company

St Poul Guordian Insurance Company

m————
ot il
.;',,.—’ R o'_'\
v i@y, Ay
I: we= A
H :el
. N

State of Connecticut . By:
City of Hanford ss ’ - Roben L Rauey.gmov Vice Pre siden!
| 1
On his the 0th o dayof September ____20___? before me personally appeared Roben L. Raney, who acknowledged himaself 10

be the Sevior Vice Presiden: of Famynaton Casualty Company, Fidelity and Guavanty Inswrance Company. Fidelity and Guaranty Insurance Underwrners. inc., 81 Pa
Fue and Marine Insurance Company, Si. Puwl Guardian Insurance Company. St. Pawl Mercury Insurance Company, Travelers Casualty and Suvery Company, Travelers
Casushy and Surety Company of Anterica. mt Umited States Fideliny and Guarapty Company. and that he. as such, buing authurized o 10 do, executed the foregoing
instrument for ihe purposcs thercir. contaimed by signing on behalt of the corporations by lumself as & duly authorized officer

Naawe 0. D Freuld

Iy Witness Whereol, T hereanto set my hand and official seal
~ Manc C Terrcault. Notary Public

My Comnmussion sapirey U 0t day of june. 2016,

38440-8-12 Printeg in U S.A

WARNING THIS POWER OF ATTORNEY IS 'NVALID WITHOUT THE RED RORDER




State of Hew ﬁfampeﬁac

{
Linda M Hikdedon . Miehazh 2 ponen
. { mutiesyanee Uhvensr
B2 713701 2T 16800
.-

Rubwm D Sionedt
Adivamisirabor
6O 2606

Depariment OF Adminisative Services
Divigion af Plant & Property Manageiment
Burcau OF Putchase & Properly
Stive Honge Anney
23Capnol Sl
Concord. New Hampsbae 03361
6032712201

October 23,2002

Manchester Umion Leader

Aty Leuad Nopces

100 Wilhiam Locb Lane

Manchester, NH 03109

RE. Public Natice Ad, Invitation to Bid:

Dear Legal Natice Department:

Faclosed 1s ane (1) Public Notice Ad o be inserted in your newspaper vn theee consecutive days beginning as

snon as pussible.
Plcase Wl the Business Olfice, 25 Capitol Street, Room 418, Concord. NH 03301

s for the Division of Plant and Property Manogement, tax # 271-2700.

Plcase provade tear she

Smeerelv

ncloswe (1)

bids/unionleader

AN L0 A O Avcess i MM RO0-Y s Tl



AU WAL e e ] G ONLY. KepTsiry
ol Derds b Unok 161b, Tage B8R
NOINE

FUIGUANT TO NEW HAMPSHIRE 1A
A7%25 YOU AR OVEREQY NOVIFIED
THAY YOU HAVE A RIGHT TO PETITION
THE SUFFRIOR COIMT FOR THE
CONNTY 8 WEICH TIE MORTGAGED
PREMISES ATIF. SITUATED. WITH SER.
VICE UPON THE MORTGAGEE. AND
UNON SUCTH BOND AS THIE COURT MAY
REQUIRE 70O FNJOIN THE SCREDULED
FORECLOSURE. SALF.

The Property wtil be sold sobjest in bl
nnpld real estne toes and 3H other ens
asul cpeiipbrances which nely be entted
W pueermfiequ e owy (e Mins gt Noludtit
seling any utle infornaanion entajord m
this notiee, the Mortggec expreasdy dis-
clatms oy reprrsenbatbons s (n e vawr
of the 4 16 the Pmpeuty tnvslved as of
Wr Balr ol e e ol e Qale of gale.
e property 2 he 3old al the il ik "AS S
WHERE 187

TERMS OF SALE

A deposh of Fiwe Thousuul {$5,000.000
s Dofars wy the Sonm of a cortified chheeh or
Wk Angisnnrs clrek or adier chark
saitsfactory (o Mortgagee's alloniey wil be
required (n e dedvened At o1 briwe the
Uene s bted 1 oltered. The: succerasiul Wd-
detis) wilt be scquired u execule & -
oz b sale agreenwal hnmedimely
alter the el of Uie bickliing The balnce
of ihe preechase priee shall be pood withws
thirly (30 days rom o sie date o the
form of o aritificd check. bank treasurer s
chrek ar pfhier ik satisfaclory 1o Manl-
fyre's altoney The Morgtwee vscnes
thr fight lo bd al shc sk, 0 regent v
amd all bkis. o continue the sale and Lo
amend the terms f Yhe $ale in wwrilien ar
oral announceent dade helire oo dusting
the foreclasure sale. The desenption af the
premitses condained m sl mori@ye il
conuud I (e cwott o an ercor in Uils
publivation

Daed at Newton, Miwwnchusetts, on
Ocloba 4, 2032
THE BANIK QF NEW YORX MFI.LON FKA
THF. RANK OF NFW YORK AS TRUSTEE
FOR THE CEATIFICATEHOLDFARS OF
CWABS, INC . ASSET-UACKED

CERTIMCATES. SENES AXN-12
I3y 1% Altorroys.
Jdndy A LiGuacomuanrdnea, Fsquire.
UARMON LAW OFFICES, P.C.
160 Calilonna Suvet
Newtnn, MA 02458
([Ces] Ri AT X]
2012204-114D - ORE,
UL - Ocw 32,9 261

Public Notices
They're how you know! Public
Notices heln citizens to stay
alert to what is happening in
the community

- Legal l;Jotice

The Town of Bxater fx weceplhg HFQS
froms profiasioral architnels and engieere
1 asstst In lhe adirinisenliony. desion,
AUNVEYINg angt ronestniclear fnapceunn of o
BUOOT TF prant 1o purchase and renoviic
the Fxeter trun station hyreage butkding
en that 30 waf) puce agaln sareve s A pos-
s gL ttcketing o'tfce Applicarts must
have suqeessfully cotpleied NHUCT LA
iy andd subitt o) requibred REQ)
teonts Jy New 39k Fou full drtagds cajl
Factor Planmeng Office a8 603 773.6)12 a0
wAW [

vinil Phe dovm web sHre at
exeicrathus
(U1 Ot 26 e 2 4l

\
\

Hoasing Pk, snwn of Vinsalabe, oty o
Cheeghire and Siate of New Hampshine o
anxl owned by Ash Swamip Hink Coop
cratlve, Inc

Sald sale 0 bic beld o the purtgagded
preintses totreed i | park Drve, Oak I
Acres Mannfictured Housing ik,
Hmsdide. Cheshire County, New Hap-
e

In the eveti of wdiscrepaney beowgee e
legal description m sl Movgage anrd he
forepolieg qeodatson thereal. the e
shid e eondrolbing

Thrs torccdosu sale will be e for thye
pirpose of all aghius of redeinption of the
sald moryons] theretn prssessizd by
theat mxed any dtul al) presons, e, an
poralighs or gy f.';‘lllll))ﬂ iy, ‘"JHL o
under (lwn.

NOTICE PURSHANT 10 NEW JAM)-
SHEIRE [SA 1725, YOU ARE FiERENY
NOTIFIES THAT VOU HAVE A RIGHT TO
PETTIION THE SHPERION CONEr FOR
THE COUNTY IN WHICH THE MORT
CAGKD PREMISES Alek: SFIUATEDY. WINY
SEIVICE UTON THE. MORTCAGEE, AND
YPON SUCH BOND AS THE, COURT MAY
REQUIKE. TO ENSOIN NI SCHEDULED
FORKCLNSURE SALE.

The Praperty witl b sl snbgeat 1y al)
unpatd v eSA0- bixes. vnpabl e ond
all otz howa and cuetsihiesuees, which
may he ouiled i provrhomes aver (e
Morigiyte. Nolwithslandiny any e o
fapuition contalned o itds otee. e
Murigigee expressly disclanms any iepre-
sestalions as ia e slate of Dw 1l o dw
Property brwohveed us of the dlar ob the
noliee of ihe tale of sale The propeny in
he sohl at IhC mxde s “AS 1S WHENRE IS
AND WITH AlL PAULTS® TERMS OF
SALE. A dc¢pusgit af Five Tuouxatul
155.000.00 Dullass m the foyue s8 o -
Uird cherk ar ik treasurer y chierk o
aiter cherk satislariony (p Marymge's al-
torney wAl) b required tn he dedtverced a1 m
before the Brox @ i ta affered. The ave
ccssful Lidderis] will e reguired th vxecuee
a purcnase auWl sale agrecment hmoe
diately aftes the close of the buding The
balasee of the purenase priee shall be poil
within tirty {30} dayy from the saie datr in
ihe form of & cratihed cheek. bank trea-
surcr's eheek 08 wthice eheck salshclory 1o
Mortgnget’s altamey The Mortgager ¢
scrves Lhe Tight ta bid al the sale, (0 rejert
any and all BiAs, th contnne tir oile and
to anienyd the Lenis ol the safc by writlen
o aral announcement inade belore o dur
g the toreclisuire sale. Thr deamption of
the premses cantaed sl Movtgagr
Aholl eontrnd In the evesst o 3 ergor w Uns
pubicalini

Dated al Sonscrsworth, des
on Ocinber 18, 2012

215t MORTGAGE, CORIORATION
fy Us Aty
DONALI I ROUTTNRR, ES0.
217 High Stieet,
Somergwerth, Now Hampshine, D378
16O £92- 3655
UL - Ot 39, 26 Nov. 2)

fatnpshine

BAKIT] RCoui s .
R8A42 MAD

¥as MK

9AKY W7

2.You are declarer wigt: tir
Wes! hand at Three Nowur;.
and North leads the severn o
hearts How would yotr ;v o
hand?

WEST LAl
NAJSG a0
§J93 WAL
BAG7 MK LA
WAKS BOY,

1. Superfially, st wught <.
to make no difference wheth-
you covet the diamond wiliz .
king or not But to make sure ¢
the contracy, you should aues 3
gueen.

Assume that Sooth has the
ace, and once this is granted
contrack is cold ¥ you let ot
queen hold the first tiick

The problem with the kiz:-)
play is that South will wirt wiii:
the ace and r2lurn a diarses s
allowing North to shift t o fvei
I( it then turns out that Souih .-
both the king and jack o v
you will lose two hearts .»
diamonds and go down it

But of you duck the first ¢
mond, you are safe agairs:
atlack. If North coniinues thic
suIt, you win any return by 563
play the A-K of clubs and cuff

Unscraembic thase oar Jumbies,
one ictie: Ig eavh o uve,
D fom ‘ouir rrlinary vors

e

T

SN T idery Misa Senml
ATFol Mgy

« Legal Notice

INVITATION TO BIb
The Stale of New Hanpshire ix salteiting
his {or tnmate snd Vay Teleptmr Ser-
wites Specificidinns and bid Joros wuy b

obtamed 3t hilpyf /adminstal: i
purchastig/bids p wp. Hed

148313 00 3 the P of 1
25 Capinl Sueed, Hoain 102, Crnenrd. M2
AT Dids mnsl e sabmidttedd to e Hieat
A Pup hasing e ey g YA M 00

Pacay Ravember 4 2012
TWwhert 13 Stowel) Adisutastziior
At ralive Gervieens

151 ey 240256 20

>

N
;}3
L
£
<

N N
Yesirrday s |} Asger Th
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dusines Enny

Filea Documenits
(Annual Report History, View Jmmages, etc.)

Business Name Hislory

Date: 17/30/2013

Name Namc Type
ICSatutions Legal

Trade Name - Domestic - Information

Business 1D: £37999

Status: ) Aclive

Entity Creation Date: 10/27/2010

Principal Office Address: 220G Danbury Streel
San Antonio TX 76217

Principal Mailing Address: No Address

[Name Not Available) |Address Not Avalablej

Important Note: The status reflected for each entity on this website anly refers
to the status of the entity’'s filing requirements with this office. It does not
necessarily reflect the disciplinary status oi the entity with any state agency.
Requests for disciplinary information should be directed to agencies with
licensing or other regulatory authority over the entity.
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