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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF LONG TERM SUPPORTS AND SERVICES

Lori A. Shibinette 105 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-5034 1-800-852-334%5 Ext. 5034
‘ Fax: 603-271-5166 TDD Access: 1-800-735-2964
Deborah D. Scheetz www.dbhs.nh.gov
Director
June 9, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

-

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to enter into a Sole. Source amendment to an existing agreement with Granite
United Way, (Vendor # 160015-B001), 22 Concord Street, Floor 2 Manchester NH 03101, to
provide system support administration for the Refer 7 database utilized by the Department and .
its contractors and citizens of New Hampshire to provide information and referral services, by
increasing the price limitation by $139,232 from $208,848 to $348,080 and by extending the
completion date from June 30, 2020 to June 30, 2022 effective upon Governor and Council
approval. The original contract was approved by Governor and Council on June 21, 2017 (ltem
#17) and most recently amended with Governor and Council approval on June 19, 2019, (Item
48). 43.17% Federal Funds. 56.83% Genera! Funds.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING
GRANTS

05-95-48-481010-89256 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, MEDICAL SERVICE
GRANTS

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICE
BLOCK GRANT :

05-95-48-481010-9565 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

See attached fiscal details.
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- EXPLANATION

This request is Sole Source because the vendor is uniquely qualified to provide
maintenance and support for the Department's Refer 7 Database. Additionally, the Department,
in the interest of the public's health and safety, determined the Contractor has the ability to
respond to the COVID-19 pandemic, and meet the challenges that may be required to continue
providing this service. The Contractor has been providing services since 2017, and the
Department is satisfied with the Contractor's performance. As previously stated, the original
contract was approved by Governor and Council on June 21, 2017 (item #17). It was then
subsequently amended with Govemor and Council approval on June 18, 2019, (ltem 48).

The purposia of this request is to continue providing system support administration for the
Refer 7 database that is used by the Department and its contractors and citizens of New
Hampshire for information and referral services.

The Refer 7 Database is a searchable web-based resource available to the citizens of
New Hampshire that provides information about agencies who provide long-term services and
supports in the community, including but not limited to the specific types of services they offer and
the conditions under which those services are typically available. The Department and its
contractors use the Refer 7 database to document calls/contacts, demographics options
counseling activity, client follow-up activities, case notes, and person-centered action- plans.
Refer 7 is also used to document performance tracking, to monitor performance quality, to track
client records, and to generate reports.

The Department and the New Hampshire ServiceLink contractors use the Refer 7
database to provide and monitor Information, Referral and Options Counseling services to citizens
in New Hampshire in accordance with the Alliance for Information and Referral Services. The
Alliance for Informational and Referral Services Resource Database standards require
information and referral service providers to develop, maintain, use and disseminate an accurate
resource database that contains information regarding available community resources, including
details on the services they provide and the conditions under which services are available.

The Department will monitor contracted services through the use of user satisfaction
surveys and the following metrics: :

» Percentage of agency updates entered within two weeks.
o Percentage of customer callbacks completed within one (1) business day.

Should the Governor and Executive Council not authorize this request, New Hampshire
citizens may not be able to access accurate, consistent, comprehensive and unbiased information
on the full range of long-term services and supports available to all populations and income levels.
Additionally, it is likely the Department's approach to serving its customers through No Wrong
Door will be delayed. Training of additional Department staff and other contractors to utilize the
Refer 7 database to better serve clients will also be delayed. .

Area served: Statewide.
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Source of Funds: CFDA #93.052, FAIN 2001NHOAFC-01, CFDA #93.324, FAIN
#90SA0003-02-03, CFDA #93.778, FAIN # Medicaid.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program. :

ctfull mitted,

Lori A. Shibinette
Commissioner

The Department of Health and Human Services’ Mission is o join communities and families
in providing opportunities for cilizens to achieve health and independence.



‘Fiscal Details for REFER 7

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING GRANTS

Class / Current Increased Revised
SFY Class Title Job Number {Decreased) | Modified
Account Budget

Amount Budget
2018 | 570-500928 | Family Caregiver | 48130316 $21,001 $0 $21,001
2019 570-500928 | Family Caregiver 48130316 $21,001 $0 $21,001
2020 | 570-500928 | Family Caregiver | 48130316 $21,001 $0 $21,001
2021 570-500928 | Family Caregiver 48130316 $0 $21,001 $21,001
2022 | 570-500928 | Family Caregiver | 48130316 $0 $21,001 $21,001
SubTotal | $63,003 $42,002 | $105,005

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN.SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, MEDICAL SERVICE GRANTS

Class / Current Increased Revised
SFY Account Ctass Title Jobh Number Budaet {Decreased) | Modified
g Amount Budget
2018 | 102-500731 Contracts for 48130461 $4,007 $0 $4,007
Program
, Services
2019 | 102-500731 Contracts for 48130461 $4,007 $0 $4,007
Program .
Services
2020 | 102-500731 Contracts for 48130461 $4,007 $0 $4,007
Program
Services ,
2021 102-500731 Contracts for 48130461 $0 $4,007 $4,007
: Program :
Services
2022 | 102-500731 Contracts for 48130461 $0 $4,007 $4,007
Program
Services
SubTotal | $12,021 $8,014 $20,035

(RFA-2018-OHS-01-REFER)
Page 1 of 3



Fiscal Details for REFER 7

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICE BLOCK GRANT

Class / Current Increased Revised

SFY Account Class Title Job Number Budaet (Decreased} | Modified

udg Amount Budget
2018 545-500387 | | & R Contracts 48130205 $10,295 $0 $10,295
2019 545-500387 | | & R Contracts 48130205 $10,295 $0 $10,295
2020 | 545-500387 | | & R Contracts 48130205 $10,295 $0 $10,295
2021 545-500387 | | & R Contracts 48130205 $0 $10,295 $10,295
2022 545-500387 | | & R Contracts 48130205 $0 $10,295 $10,295
' SubTolal | $30,685 $20,590 | 951,475

05-95-48-481010-9565 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

Increased Revised
SFY A?:I::sr:t Class Title Nlljr(r)ltt;er (ét:lge;\tt (Decreased) | Modified
: g Amount Budget
2018 102-500734 Social Services 48130291 $24,018 $0 $24,018
Contracts
2019 102-500734 Social Services 48130291 $24,018 $0 $24,018
Contracts
2020 102-500734 Social Services 48130291 $24,018 $0 $24,018
Contracts
2021 102-500734 Social Services 48130291 $0 $24,018 $24,018
: Contracts
2022 102-500734 Social Services 48130291 $0 $24,018 $24,018
Contracts
2018 102-500734 Social Services 48130280 $10,295 $0 $10,295
Contracts
2019 102-500734 Social Services 48130280 $10,295 $0 $10,285
Contracts
2020 102-500734 Social Services 48130280 $10,295 $0 $10,295
Contracts

{RFA-2018-OHS-01-REFER})
Page 2 0of 3



Fiscal Details for REFER 7

2021 - | 102-500734 Social Services 48130280 $0 $10,295 - $10,295
Contracts
2022 102-500734 Social Services 48130280 $0 $10,295 $10,295
Contracts
Sub Total $102,939 $68,626 $171,665
Total $208,848 $139,232 $348,080
SUMMARYTOTALS
SFY - Current Increased Revised Modified
; Budget (Decreased) Budget
Class Title g Amount g
2018 $69,616 $0 $69,616
2019 $69,616 $0 $69,616
2020 $69,616 $0 $69,616
2021 $0 $69,616 $69,616
2022 $0 $69,616 $69,616
Total $208,848 $139,232 $348,080

{RFA-2018-OHS-01-REFER)
Page 3 of 3




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www nh.gov/doit

Denis Goulet
Commissioner

June 10, 2020

Lori A. Shibinette, Commissioner
Department of Health and Human Services
Staie of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commussioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source contract amendment with Granite United
Way, Manchester, NH as described below and referenced as DolT No. 2017-068B.

This is a request for approval to enter into a contract amendment with Granite United Way
1o continue providing system support administration for the Refer 7 - Information and
Referral database used by the Department and its contractors and citizens of New
Hampshire for information and referral services. This database is a scarchable web-based
system used to document calls/contacts, demographics options counseling activity, client
follow-up activities, case notes, and person-centered action plans.

This amendment will increase the price limitation by $139,232, from $208,848 to
$348 080, and extend the contpletion date from June 30, 2020 to June 30, 2022, effective
upon Governor and Executive Council approval through June 30, 2022,

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval.

Sincerely,

W'F‘J“’W for

Denis Goulet

DG/ik/ck
DolT #2017-063B

cc: Michael Williams, DolT - IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services

Refer 7 Database System Suppqn Administrator

, State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Database System Support Administrator

This 2" Amendment to the Refer 7 Database System Support Administralor contract (hereinafter referred
to as "“Amendment #2”) is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Granite United Way, (hereinafter
referred to as "the Contractor”), a nonprofit corporation with a place of business at 22 Concord Street.
Floor 2, Manchester; NH 03101.

WHEREAS, pursuant to an agreement (the “Contract”) approved by the Governor and Executive Council
on June 21, 2017 (item #17), as amended on June 19, 2019, {ltem #48), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideralion of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services: and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agres to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2022. |
2. Form P-37, General Provisions, Block 1.8, Price Limitation. to read:
$348,080. . '
3. Exhibit A, Scope of Services, Section 1, Provisions to All Services. Section 1.3, to read:

1.3.  Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2021, and the Department shall not be liable for any
payments for services provided after June 30, 2021, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the State Fiscal Year 2022-2023 biennium.

4. Add Exhibit K, DHHS Information Security Requirements, which is incorporated by reference and
attached herein.

Granfte United Way Amendment #2 Contractor tnitials E ‘
RFP-2018-0HS-01-RE;=ER-01-A02 Page 1 0of 3 Date f;\ -1 -20
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New Hampshire Department of Hgalth and Human Services
Refer 7 Database System Support Administrator

All terms and conditions of tha Contract and prior amendments not inconsistent with this Amendment #2
. remain in tull force and effect. This amendment shall be upon the date of Governor and Executiva Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire '
Department of Health and Human Services

b -5 2059

Date

§-2-20 | ;
Date (_?éme ;2;.77: /cé WL Al
. /?".IJ'I#/(-VJL

Gramta United Way Amendmaont #2 Convacior Inihals _| \
RFP-2018-0HS-01-REFER-01-AD2 Page 2nl 3 Date éc -0



New Hampshire Department of Health and Human Services
Refer 7 Database Systom Support Administrator

‘The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

6/9/20 [o/Chrctan Lavera
Date Name:
' Title:Assistant Attorney General

I héreby certify that the foregoing Amendment was approved by the Governor and Executive Council of
~ the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Granite United Way Amendment #2 Contractor Initials

RFP-2018-0HS-01-REFER-01-A02 Page 3 of 3 Date 54;29




New Hampshire Department of Health and Human Services
_ Exhibit K
DHHS Iinformation Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1.

“Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than

authorized purpose have access or potential access to personally identifiable’

information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the lerm “Breach” in section
164.402 of Titie 45, Code of Federal Regulations.

*Computer Security Incident”. shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce. '

*Confidential Information” or “Confidential Data® means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health information and
Personally Identifiable information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or-accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information {(PHI), Personal Information (Pi), Personal Financial
information (PFI1), Federal Tax Information (FTI), Socia! Security Numbers {SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.
“End User” means any person or entity (e.g., contractor, coniractor's employee.
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

"HIPAA™ means the Health Insurance Portability and Accountability Act of 1996 and the

regulations promulgated thereunder.

“Incident” means an act that potentially viotates an explicil or implied security policy,
which includes attempts (either falled or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the ioss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor Initials i i

DHHS tnformation
Securily Requirements
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New Hambshlre Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

7.

10.

11.

12.

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

“Open Wireless Network™ means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit} will be considered an open
network and not adequately secure for the transmission of unencrypted Pi, PFI,
PH! or confidential DHHS data.

“Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, sacial security number, personal
information as defined in Nev}; Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.¥.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

e

*Protected Health Information” (or “PH!") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. .

“Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

*Unsecured Protecied Health Information™ means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information

- unusable, unreadable, or indecipherable to unauthorized individuals and is

developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Businass Use and Disclosure of Confidential Information.

1.

2.

The Contractor must not use, ‘disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not

use, disclose, maintain or transmit PHI In any manner that would constitute a violation

of the Privacy and Security Rule.
The Contractor must not disclose any Confidential Information in response to a

Ca am et i et ke it g

{

7
V5. Lasl update 10V08/18 - + Exhibit K Contractor Initials E s

DHHS Information
- Security Requiroments

Page 20f 9 Date h""z—/z‘o



New Hampshira.Departmént of Health and Human Services
' Exhibit K
DHHS Information.Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notrfymg DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Coniractor thal DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions .and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Conlractor agrees that DHHS Data or derivative there from disclosed to an End

User must anly be used pursuant to the terms of this Contract.

5.- The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indic;ated in this Contract.

6. The Contractor agrees o grant access to the data to the authorized representatives

of DHHS for the purpose of mspectmg to confirm comptiance with the terms of this
Contract. :

I. METHODS OF SECURE TRANSMISSION OF DATA

1.

Application Encryption. If End U‘ser is transmitting DHHS data containing
Confidential Dala between applicatio'ns the Contractor attests the applications have
been evaluated by an expert: knowledgeable in cyber security and that said
applicatlon s encryption capabilities ensure secure transmission via the internet.

Computer Disks and Portable Sto_rage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data,

Encrypted Email. End User may only employ email to transmit Confidential Data if

.email is encrypted and being sent lo and being received by email addresses of

persons authorized to receive such information.

Encrypted Web Site. If End User is employung the Web to transmit Confidential
Data; the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

‘File Hosting Services, also known as File Sharing Sites. End User may not use file

hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mai! within the continental U.S. and when sent to a named individual.

Laptops and PDA. If End Ufser%is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

i
Open Wireless Networks. End User may not transmit Confidential Data via an open
' s

. ‘ e
V5. Last update 10/09/18 Exhibit K Contractor Inilials E i
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Sgc:urity Requirements

wireless network. End User mué_l émploy a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access .or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile davice(s) or laptop from which information wiil be

' transmitted or accessed. '

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

ll. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data'and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise requured by law or permitted
under this Contract. To this end, the partles must;

A. Retention

1, The Contractor agrees it will not store, transfer or process data collected in
connectiors with the servicesirendered under this Contract outside of the United
States. This physical focation requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations. )

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential securny events that can impact State of NH systems
and/or Department confi dential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agress to retain all electronic and hard coples of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V3, Last update 10/08/18 Exhibit K Contracter Inltials g i
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New Hampshire Department of Health and Human Services
_ Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contraclor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upoen request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subconiractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media conltaining State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program

" in accordance with industry-accepled standards for secure deletion and media
sanitization, ‘or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at

.= time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
" evaluated by the State and Contractor prior to destruction. )

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor-agrees to destroy all hard copies of Confidential Data using a
secure method such as shradding.

3 Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

iV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The: Contractor will maintain proper security controts to brotect Department
‘confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to -protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Last update 10/09/18, Exhibit K ) Conlractor Initials i (
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New Hampshire Department of Health and Human Services

‘ Exhibit K
DHHS Information Security Requirements

10.

1.

The Contractor will maintain appropriate authentication and access controls to
contractor systems that coliect, transmit, or store Department confidential information
where applicable.

The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systams and/or
Department confidential information for contractor provided systems.

The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidentia! information.

If the Contractor will be sub-contracling any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Deparimenl system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreemant
(BAA) with the Department and is responsible for maintaining compliance with the
agresmaent.

The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Depariments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department dala offshore or outside the boundaries of the United States unless
prior express written consent is- obtained from the Information Security Office
leadarship member within the Department.

Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts {o investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or ioss resulting from the breach.
The State shall recover from the Contractor alt costs of response and recovery from
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New Hampshire Dapaﬂmént of Health and Human Services
Exhibit K
DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone cali center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a lavel and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.5.C. § 552a), DHHS
Privacy Act Regutations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Departiment of Information Technology.
Refer to Vendor Resources/Procurement at https./iwww.nh.gov/doit/vendorfindex.htm
for the Department of Information Technology policies. guidelines, standards, and
procurement information relating to vendors. :

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Confractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Dala to
perform their official duties in connection with purposes identified in this Contract,

16. The Coniractor must ensure that ali End Users:

a. comply with such safeguards as referenced in Section IV A. abovs,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFt are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
raceive such information. :
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New Hampshire Department of Health and Human Services
_ Exhibit K
DHHS Information Security Requirements

e. limil disclosure of the Confidential Information to the extent permitted by law.

f.  Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times. when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
*  disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. . End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the emiail addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all appticable obligations and procedures,
Contractor's pracedures must also address how the Contractor will:

1. ldentify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk 1eveI of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reporied, as
applicable, in accordance with NH RSA 359-C:20. :

VI. PERSONS TO CONTACT
A. DHHS Privacy Officer: !
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Sccretary of State of the State of New Hampshire, do hercby certify that GRANITE UNITED WAY is
a New Hampshire Nonprofit Corporation registered 1o transact business in New Hampshire on March 30, 1927. 1 further centify
that all fees and documents required by the Secrctary of State’s office have been received and is in good standing as far as this

office is concerned.

Business 1D: 65650
Ceruficalc Numbcr.: 0004893313

IN TESTIMONY WHEREOQF,
1 hereto set my hand and causc 10 be alfixed
the Seal of the State of New Hampshire,

this 15th day of April A.D. 2020.

Nl T = g/fw

William M. Gardner

Sceretary of State




CERTIFICATE OF AUTHORITY

I, Heather Lavoie, hereby cenify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. | am the duly elected Board Chair of Granile United Way.
{Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 1, 2020, at which a quorum of the Directors/shareholders were present and voting.
. (Date)

VOTED: That Patrick M. Tufts, President & CEO (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Granite United Way to enter into contracts or agreements with the State

(Name of Corporation/ LLC)
of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty {30) days from the date of this Cenlificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this cedificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

P

Dated: 6/2/2020

: Signature of Elected Officer
Name: Heather Lavoie
Titie: Board Chair

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
5/26/2020

THIS CERTIFICATE IS 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and condltions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement{s}.

PRODUCER rowe.”| Sarah Fifield
THE ROWLEY AGENCY INC. PHONE Extl: {603)224-2562 m,’é. No) (503 224-3012
45 Constitution Avenue o, sfifield@rowleyagency.com
P.O. Box 511 INSURER{S) AFFORDING COVERAGE RAIC ¥
Concord 03302-0511 INSURER A: Hanover Ins - Bedford
INSURED INSURER B :
Granite United Way INSURER C :
22 Concord Street INSURER D :
Floor 2 | INSURERE :
Manchester 03101 INSURER F : ‘
COVERAGES CERTIFICATE NUMBER:20-21 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONBITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
AGDL[SUBR POLICY EFF | POLICY EXP
i) TYPE OF INSURANCE INSD { WYD POLICY NUMBER wﬁhﬁnﬁm [uﬁm%mm LINITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
T NTI
A CLAIMS-MADE E OCCUR EQMAEM %Egﬁo[g:ms?mm s 100,000
2HV00337108 1/172020 1/1/2021 | MED EXP {Any one person) $ 10,000
PERSONAL & ADV INJURY | '$ 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
X | poucy s PRODUCTS - COMPIOPAGG | § 2,000,000
OTHER: Professionol Liabiily $ 1,000,000
’ COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY {E sent) H 1,000,000
A ANY AUTO BODILY INJURY (Per person} | §
ALL QWNED SCHEQULED LHVS00337108 - 1/1/2020 | 1/1/2021 | BODILY INJURY (Per acckient} | §
X NON-QWNED PROUPERTY DAMAGE s
HIRED AUTOS AUTOS 3 {Per pccident)
s
X | UMBRELLA LIAB X | occur EACH QCCURRENCE $ 1,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
oep | X | rerenTion & o UHV9003210-09 1172020 | 17172021 s
WORKERS COMPENSATION - K PER OTH-
AND EMPLOYERS LIABILITY vIN 3 States: NH x | S ER
ANY PROPRIETOR/PARTNEREXECUTIVE E.L. EACH ACCIDENT [ 500,000
OFFICER/MEMBER EXCLUDED? E N1A
A |{Mandstory In NH) WHVB996802-09 1/1/2020 1/1/2021 | EL. DISEASE - EA EMPLOYEE | § 500,000
If yes, describe under
DESCRIPTION OF OPERATIONS balow EL. DISEASE - POLICYLIMT | § 500,000

DESCRIPTION GF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached |f more space Is required)
Covering operations of the named insured during the policy period.

CERTIFICATE HOLDER

State of NH DHHS

Bureau of Contracts and Procurement .

129 Pleasant Street
Concord, NH 03301

CANCELLATION

SHOULD ANY OF TFiE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

E Prindiville/ESP

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




June 8, 2020
Mission Statement:

Granite United Way's Mission is to improve the quality of people’s lives by
bringing together the caring power of communities.

Vision Statement:

Granite United Way's Vision is to be the preferred way people work together to
build a community that values its collective responsibility to care for each other.



GRANITE UNITED WAY
FINANCIAL REPORT

MARCH 31, 2019
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PREOFESSIiOoOMNAL ASSOCIATELON
N/  CERTIFIED PUBLIC ACCOUNTANTS & BUSINESS ADVISORS

INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
Granite United Way
Manchester, New Hampshire 03101

Report on the Financial Statements

We have audited the accompanying financial statements of Granite United Way, which comprise the
statement of financial position as of March 31, 2019, and the related statements of activities and changes
in net assets, functonal expen\ses, and cash flows for the year then ended, and the related notes to the
financial statements. ‘ A

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant fo the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial.statements based on our audit. We
conducted our audit in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement. o

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments,.the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial statements.
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Granite United Way as of March 31, 2019, and the changes in its net assets and its
cash flows for the year then ended in accordance with accounting principles generally accepted in the
United States of America.

Other Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.

“The accompanying Schedule of Expenditures of Federal Awards is presented for purposes of additional
analysis as required by the audit requirements of Title 2 US. Code of Federal Regulations (CFR) Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance), and is not a required part of the financial statements. Such information is the responsibility of
management and was derived from and relates directly to the underlying accounting and other records
used to prepare the financial statements. The information has been subjected to the auditing procedures
applied in the audit of the financial statements and certain additional procedures, including comparing
and reconciling such information directly to the underlying accounting and other records used to prepare
the financial statements or to the financial statements themselves, and other additional procedures in
accordance with auditing standards generally accepted in the United States of America. In our opinion, .
the Schedule of Expenditures of Federal Awards is fairly stated in all material respects in relation to the
financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated August 15, 2019
on our consideration of Granite United Way’s internal control over financial reporting and on our tests of
its compliance with certain provisions of laws, regulations, contracts and grant agreements, and other
matters. The purpose of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on the
effectiveness of Granite United Way's internal control over financial reporting or on compliance. That
report is an integral part of an audit performed in accordance with Government Auditing Siandards in
considering Granite United Way’s internal control over financial reporting and compliance. '

Other Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole.
The supplementary schedules of community impact awards to qualified partner agencies and emerging
opportunity grants are presented for purposes of additional analysis and are not a required part of the
financial statements. Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the financial statements.
The information has been subjected to the auditing procedures applied in the audit of the financial
statements and certain additional procedures, including comparing and reconciling such information
directly to the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is fairly stated in all
material respects in relation to the financial statements as a whole.
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Report on Summarized Comparative Information

We have previously audited Granite United Way's March 31, 2018 financial statements, and we expressed
an unmodified audit opinion on those audited financial statements in our report dated July 10, 2018. In
our opinion, the summarized comparative information presented herein as of and for the year ended
March 31, 2018 is consistent, in all material respects, with the audited financial statements from which it
has been derived.

")Za%an Wackadn f Cwand

Concord, New Hampshire
August 15, 2019
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GRANITE UNITED WAY

STATEMENT OF FINANCIAL POSITION
March 31, 2019 with comparative totals as of March 31, 2018

2019 2018
ASSETS Without With
Donor/ Time Donor/ Time
Restrictions  Restrictions Total Total
CURRENT ASSETS _
Cash $ -$ 419,438 % 419,438 S 687,722
Prepaid and reimbursable expenses 50,236 - 50,236 36,828
Investments 272,879 193,043 465,922 460,554
Accounts and rent receivable ' 9,982 - 2,982 - - 14,323
Contributions and grants receivable, net '
of allowance for uncollectible contributions
2019 $443,943; 2018 $481,267 - 3,575,081 3,575,081 3,619,219
Total current assets 333,097 4,187,562 4,520,659 4,818,646
OTHER ASSETS _ .
Property and equipment, net 1,248,124 - 1,248,124 1,287,863
Investments - endowmeént ‘ 10,750 204,426 215,176 206,405
Beneficial interest in assets held by others - 1,726,207 1,726,207 1,782,840
Total other assets 1,258,874 1,930,633 3,189,507 3,277,108
Total assets $ 1,591,971 & 6,118,195 % 7,710,166 $ 8,095,754
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current maturities of long-term debt $ 12,843 § - % 12,843 § 12,718
Allocations payable to partner agencies 1,483,094 - 1,483,094 1,888,376
Donor-designations payable 329,924 926,494 1,256,418 1,580,006
Accounts payable S 78,726 - 78,726 115,575
Accrued expenses 160,097 - 160,097 ' 130,522
Funds held for others 9,055 - 9,055 23,795
Deferred revenue - designation fees 86,362 - 86,362 48,450
Total current liabilities 2,160,101 926,494 3,086,595 3,800,042
LONG-TERM DEBT, less current maturities 203,093 - 203,093 215,245
Total liabilitics 2,363,194 926,494 3,289,688 4,015,287
COMMITMENTS (See Notes)
NET ASSETS (DEFICIT):
Without donor/ time resfrictions (771,223) - (771,223) (386,051)
With donor/ time restrictions (Note 9) - 5,191,701 5,191,701 4,466,518
Total net assels (deficit) (771,223) 5,191,701 4,420,478 ‘ 4,080,467

Total Habilities and net assets $ 1,591,971 % 6,118,195 § 7,710,166 $ 8,095,754

See Noles to Financial Statements. ' Page 4



GRANITE UNITED WAY

STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS
Year ended March 31, 2019 with comparative totals for the year ended March 31, 2018

2019 2018
Without With
Donor/ Time Donor/ Time
Restrictions Restrictions Total Total
Support and revenues:
Campaign revenue;
Total contributions pledged ) -8 6,945,931 $ 6,945,931 § 7,752,769
Less donor designations ' : ;o {1,899,443) (1,899,443) (2,190,178)
Less provision for uncollectible pledges - (256,490) (256,490) {298,907)
Add prior years' excess provision for uncollectible '
pledges taken into income in current year o 119,296 - 119,296 144,147
Nel campaign revenue 119,296 4,789,998 4,909,294 5{407,831
Support -
Grant revenue - 1,230,089 1,230,089 1,201,326
Sponsors and other contributions - 1,040,542 1,040,542 195,629
In-kind contributions 58,179 - 58,179 104,564
Total support 177,475 7,060,629 7,238,104 6,909,350
Other revenue:
Rental income . 73,548 - 73,548 87,535
Administrative fees 59,348 - 59,348 ) 58,479
Miscellaneous income 3,871 - 3,871 569
Returned grants 69,110 - 69,110 86,667
Total support and revenues 383,352 7,060,629 7,443,981 7,142,600
A
Net assets released from restrictions: .
For satisfaction of time restrictions 4,250,661 (4,250,661) - -
For satisfaction of program restrictions 2,036,484 (2,036,484) - -
. 6,670,497 773,484 7,443,981 7,142,600
Expenses: :
Program services 5,504,862 - 5,504,862 5,694,902
Support services:
Management and general 773,240 - 773,240 586,313
Fundraising 867,290 - 567,290 959,177
Total expenses 7,145,392 - 7,145,392 7,240,392
Increase (decrease) in net asscls
before non-operating activitics (474,895) 773,484 298,589 (97,792)
Non-operating activities:
Change in value of beneficial interest in trusts,
net of fees 2019 $12,051; 2018 §11,787 - (56,633) (56,633} 91,818
Realized and unrealized gains (losses) on investments 7,893 3,936 11,829 {5.677)
Investment income, net 81,830 4,396 86,226 94,176
Total non-operating activities 89,723 {48,301) 41,422 180,317
Net increase (decrease) in net assets (385.172) 725,183 340,011 82,525
Net assets {deficit), beginning of year (386,051) 4,466,518 4,080,467 3,997,942
Net assets (deficit), end of year $ (771,223) $ 5,191,701 $ 4,420478 % 4,080,467

See Nofes to Financial Statements.
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GRANITE UNTTED WAY

STATEMUENT OF FUNCTIONAL EXPENSES
Year ended March 31, 2019 with comparative totals for the year ended March 31, 2018

2009 2018
United Way
Worldwide Supplies,
Salaries, Technology dues and Conferences, office )
crmployee and other Campaign, Professional travel expenses, Depreciation
Granls and benefils telephore duesand  communications - services and and staff insurance, and
awards and taxes O<cupancy expenses  subscriptions and printing subcontractors development and other amortization Total Total
Program services
Community impoct grants $ 1565039 5 - % -3 -5 -5 -5 -5 - % -3 -$ 1564009 § 1,959,583
Public Health Network - 486,477 7895 - . 5,561 361,389 14,491 43,949 - 920,062 1,094,084
211 New Hampshire . 343,071 - 55,402 TAY 1712 - 4,930 17,839 - 429,851 446,977
Volunteer Incorne Tux Assistance - 126,106 - - - - 15,263 - 4,454 - 145,823 106,157
Whole Village Family Resource Center - 143,569 54,556 12233 - - 30,000 746 35,399 31.897 308,400 279913
Work United Program - 176,763 To- - - - - 15,533 - - 192,266 139,023
Other program services - 1,089,157 105573 73,007 61512 25,851 350,449 49,638 173,446 28,758 1,940,391 1,669,165
Tetal program services 1,568,039 2,345,143 168,024 120,642 69,009 . 36,424 757,101 85,338 274 A87 6,655 5.504,862 5,694,902
Supporting Services .
Management and general - 615,513 27,709 19,162 16,145 - 45,508 13,027 29,062 7114 773,240 586,313
Fundraising - 681,435 30677 21,214 . 17,874 43,277 3,330 14423 47.184 7.876 867,290 959,177
‘Total supporting services - 1,296,948 58,386 40,376 3¥my 43,277 48,838 27450 76,246 14,990 1,640,530 1,545,490
Total funclionz! expenses  § 1,568,039 $ 3,642,091 S 226,410 § 181,018 % 103,028 5 79,701 % $03,939 § 112,783 § 350,733 § 75645 5 7145392 5 7,240,392
See Notes to Financial Stalements, Page 6




GRANITE UNITED WAY

STATEMENTS OF CASH FLOWS
Years Ended March 31, 2019 and 2018

2019 2018
CASH FLOWS FROM OPERATING ACTIVITIES
Cash rec_eived from donors $ 7,984,041 § 7,858,294
Cash received from grantors 1,115,853 1,246,852
Administrative fees 58,555 62,683
Other cash received 150,870 171,469
Cash received from trusts 73,481 72,436
Designations paid (2,223,631) (2,093,989)
Net cash paid for funds held for others (14,740} (5,625)
Cash paid to agencies (1,911,005) (1,961,835)
Cash paid to suppliers, employees, and others (5,468,487) {5,010,079)
Net cash provided by (used in) operating activities - (235,063) 340,206
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of property and equipment (35,906) (339,718)
Proceeds from sale of investments 14,712 13,345
Purchase of investments - (42,255)
Net cash used in investing activities (21,194) (368,628).
CASH FLOWS FROM FINANCING ACTIVITIES
Repayments of long-term debt (12,027) (11,456)
Net decrease in cash (268,284) (39,878)
Cash, beginning of year - 687,722 727,600
Cash, end of year : $ 419,438 $ 687,722
SUPPLEMENTAL DISCLOSURE OF CASH FL.OW INFORMATION
Cash payments for: .
Interest expense $ 11,915 $ 11,445

See Notes to Financial Statenenis.
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Note 1. Nature of Activities ‘
4

Granite United Way is the result of six United Ways merging together to create a single, efficient
organization that covers more than 80% of New Hampshire and Windsor County, Vermont. Granite United
Way improve lives by mobilizing the caring power of their communities. More than fundraisers, Granite
United Way is a partner in change, working with a broad range of people and organizations to identify and
resolve pressing community issues. Granite United Way works closely with volunteer leadership to invest
donor dollars to help the community learn, earn and be healthy. By focusing on these investment initiatives,
" Granite United Way is helping people in new and strategic ways. :

Granite United Way conducts annual campaigns in the fall of each year to support hundreds of local
programs, primarily in the subsequent year, while the State Employee Charitable Campaign, managed by
Granite United Way, is conducted in May and June. Campaign contributions are used to support Jocal health
and human services programs, collaborations and to pay Granite United Way’s operating expenses. Donors
may designate their pledges to support a region of Granite United Way, a Community Impact area, other
United Ways or to any health and human service organization having 501(c)(3) tax-exempt status. Amounts
pledged to other United Ways or agencies are included in the total contributions pledged revenue and as
designations expense. The related amounts receivable and payable are reported as an asset and Liability in
the statement of financial position. The net campaign results are reflected as with donor restricions in the
accompanying statement of activities and changes in net assets, as the amounts are to be collected in the
following year. Prior year campaign results are reflected as net assets released from restrictions in the current
year statement of activities and changes in net assets.

Granite United Way invests in the community through three different vehicles:

March 31, 2019 2018

Community Impact Awards to partner agencies $ 1,568,039 $ 1,959,583
Donor designated gifts to Health and Human Service agencies 1,899,443 2,190,178
Granite United Way Program services 3,936,823 3,735,319

Total $ 7404305 $ 7,885,080

Note 2. Summary of Significant Accounting Policies

Basis of accounting: The financial statements of Granite United Way (the “United Way”) have been
prepared on the accrual basis. Under the accrual basis, revenues and gains are recognized when earned
and expenses and losses are recognized when incurred. The significant accounting policies followed are
described below to enhance the usefulness of the financial statements to the reader.

Estimates and assumptions: The United Way prepares its financial statements in accordance with generally
accepted accounting principles. Management uses estimates and assumptions in preparing financial
statements. Those estimates and assumptions affect the reported amounts of assets and liabilities, the
disclosure of contingent assets and liabilities, and the reported revenue and expenses. Accordingly, actual
results could differ from those estimates.

(continued on next page)
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Cash and cash equivalents: For purposes of reporting cash flows, the United Way considers all highty liquid
debt instruments purchased with a maturity of three months or less to be cash equivalents. The United Way
had no cash equivalents at March 31, 2019 and 2018.

Net assets: The United Way reports information regarding its financial position and activities according to
two categories of net assets: net assets with donor restrictions and net assets without donor restrictions.
Descriptions of these net asset categories are as follows:

Net assets withowt donor/ time restrictions: Net assets without donor restrictions are available for use
at the discretion of the Board of Directors and/or management for general operating purposes.
From time to time the Board of Directors designates a portion of these net assets for specific
purposes which makes them unavailable for use at management's discretion. For example, the
Board has designated a portion of net assets without donor restrictions as a quasi-endowment (an
amount to be treated by management as if it were part of the donor restricted endowment) for the
purpose of securing the United Way's long-term financial viability.

The United Way had designated net assets without donor restrictions of $10,750 and $10,311 for
endowment at March 31, 2019 and 2018, respectively.

Net assels with donor/ time restrictions: Net assets with donor restrictions consist of assets whose use is
limited by donor-imposed, time and/or purpose restrictions.

The United Way reports gifts of cash and other assets as revenue with donor restrictions if they are
teceived with donor stipulations that limit the use of the donated assets. When a donor restriction
expires, that is, when a stipulated time restriction ends or purpose restriction is accomplished, the
net assets are reclassified as net assets without donor restrictions and reported in the statement of
activities and changes in net assets as nel assets released from restrictions.

Some net assets with donor restrictions include a situation that assets provided be maintained
permanently (perpetual in nature) while permitting the. United Way to expend the income
generated by the assets in accordance with the provisions of additional donor imposed stipulations
or a Board approved spending policy.

See Notes 9 and 10 for more information on the composition of net assets with donor restrictions
and the release of restrictions, respectively.

Contributions receivable: Campaign pledge contributions are generally paid within one year. The Unitéd
Way provides an allowance for uncollectible pledges at the time campaign results are recorded. Provisions
for uncollectible pledges have been recorded in the amount of $256,490 and $298,907 for the campaign years .
ended March 31, 2019 and 2018, respectively. The provision for uncollectible pledges was calculated at 4.5%
of the total pledges for both years ended March 31, 2019 and 2018.

Investments: The United Way’s investments in marketable equity securities and all debt securities are

reported at their fair value based upon quoted market prices in the accompanying statement of financial

position. Unrealized gains and losses are included in the changes in net assets in the accompanying

statement of activities. The United Way’s investments do not have a significant concentration of credit risk
within any industry, geographic Jocation, or specific location.

(continued on next page)
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Deferred revenue: The United Way charged a 10% administrative fee on the State Campaign designations
and 5% administrative fee on most other designations for both of the years ended March 31, 2019 and 2018.

These administrative fees are recognized in the post campaign years, as this is the year they are available to
offset admunistrative expenses.

Contributions: The United Way recognizes contributions received and made, including unconditional
promises to give, as revenue in the period received or made. Contributions received are reported as either
revenues without donor restrictions ore revenues with donor restrictions. Contributions with donor
restrictions that are used for the purposes specified by the by the donor in the same year as the
contribution is received are recognized as revenues with donor restrictions and are reclassified as net assets
released from restrictions in the same year. Promises to contribute that stipulate conditions to be met
before the contribution is made are not recorded until the conditions are met. There were no conditional
promises to give for the years ended March 31, 2019 and 2018.

Donated goods and services: Contributed services are recognized when the services received would
typically need to be purchased if they had not been provided by donation or require specialized skills and
are provided by individuals possessing those skills. V arious types of in-kind support, including services,
call center space, gift certificates, materials and other items, amounting to $58,179 and $63,929 have been .
reflected at fair value in the financial statements for the years ended March 31, 2019 and 2018, respectively.

A substantial number of volunteers have donated significant amounts of their time in United Way’s
program services; however, the value of this contributed time is not reflected in the accompanying
financial statements since the volunteers’ time does not meet the criteria for recognition.

Functional allocation of expenses: The statements of functional expenses present expenses by function and
natural classification. Expenses directly attributable fo a specific functional area of the United Way are
reported as expenses of those functional arcas. A portion of general and administrative costs that benefit
rhultiple functional areas (indirect costs) have been allocated across programs and other supporting services
based on estimates of time and effort.

Property and equipment: Property and equipment are carricd at cost if purchased and fair value if
contributed. Maintenance, repairs and minor renewals are expensed as incurred, and major renewals and
betterments are capitalized. The United Way capitalizes additions of property and equipment in excess of
$2,500.

Depreciation of property and equipment is computed using the straight-line method over the following
useful lives:

Years
Building and building improvements. ... s 5-31%2
Leasehold iMPrOVEIMENES ......irriimcire ittt b 15
Furniture and eqUiPMENT ...t s 3-10

(conhinued on nexi page)
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- GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Operating measure: The United Way has presented the statement of activities and changes in net assets
based on an intermediate measure of operations. The measure of operations includes all revenues and
expenses that are an integral part of the United Way’s programs and supporting activities and net assets
released from restrictions to support operating activities. Non-operating activities are limited to resources
outside of those program and services and are comprised of investment return, the changes in fair value of
the beneficial interest in trusts, and gains and losses on sales and dispositions of assets.

Concentrations of credit risk: Financial instruments which potentially subject the United Way to
concentrations of credit risk,-consist primarily of contributions receivable, substantially all of which are from -
individuals, businesses, or not-for-profit organizations. Concentrations of credit risk are limited due to the
large number of donors comprising the United Way’s donor base. As a result, at March 31, 2019, the United
Way does not consider itself to have any significant concentrations of credit risk with respect to contributions
receivable.

In addition, the United Way maintains cash accounts with several financial institutions insured by the
Federal Deposit Insurance Corporation up to $250,000. At March 31, 2019 there was approximately $141,200
included in cash in excess of federally insured Limits.

Income taxes: The United Way is exempt from federal income taxes under Section 501(c)(3) of the Internal
" Revenue Code. The United Way is also exempt from state income taxes by virtue of its ongoing exemption
from federal income taxes. Accordingly, no provision for income taxes has been recorded in the
accompanying financial statements.

The United Way has adopted the provxsxons of FASB ASC 740 Accounting for Uncertainty in Income Taxes.
Accordingly, management has evaluated the United Way's tax positions and concluded the United Way had
maintained its tax-exempt status, does not have any significant unrelated business income and had taken no
uncertain tax positions that require adjustment or disclosure in the financial statements.

With few exceptions, the United Way is no longer subject to income tax examinations by the U.S. Federal or
State tax authorities for tax years before 2016.

Change in accounting principle: In August 2016, the FASB issued ASU 2016-14, Presentation of Financial
Statements of Not-for-Profit Entities (Topic 958). The ASU amends the current reporting model for nonprofit
organizations and enhances their required disclosures. The major changes include: {a) requiring the
presentation of only two classes of net assets now entitled "net assets without donor restrictions" and “net
assets with donor restrictions", (b) modifying the presentation of underwater endowment funds and related
disclosures, (c) requiring the use of the placed in service approach to recognize the expiration of restrictions
on gifts used to acquire or construct long-lived assets absent explicit donor stipulations otherwise, {d)
requiring that all nonprofits present an analysis of expenses by function and nature and disclose a summary
of the allocation methods used to allocate costs, (e) requiring the disclosure of quantitative and qualitative
information regarding liquidity and availability of resources, (f) presenting investment return net of external
and direct internal investment expenses, and (g) modifying other financial statement reporting requirements
and disclosures intended to increase the usefulness of nonprofit financial statements.

{continued on next page)
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

The United Way has adopted this ASU for the year ended March 31, 2019 with retroactive application for
the March 31, 2018 financial statements. As a result, the United Way changed its presentation of its net
assets classes and expanded the footnote disclosures as required by the ASU. In addition, the investment
"expenses are netted against investment return in the statements of activities and changes in net assets. The
United Way has opted to not disclose liquidity and availability information for March 31, 2018 as
permitted under the ASU in the year of adoption. '

Recent accounting pronouncements: In May 2014, the FASB issued, Revenue from Contracts with Customers
(ASU 2014-09), which requires revenue to be recognized when promised goods or services are transferred to
customers in amounts that reflect the consideration to which the United Way expects to be enttled in
exchange for those goods and services. ASU 2014-09 will replace most existing revenue recognition guidance
when it becomes effective on April 1, 2019. ASU 2014-09 permits the use of either the retrospective or
cumulative effect transition method. Management is currently evaluating the impact this will have on its
financial statements.

In February 2016, the FASB issued, Leases, Topic 842 (ASU 2016-02), which will be effective for the United
Way on April 1, 2020, with early adoption permitted. Under ASU 2016-02, at the commencement of a long-
term lease, lessees will recognize a Lability equivalent to the discounted payments due undei the lease
agreernent, as well as an offsetting right-of-use asset. Lessees (for capital and operating leases) must apply a
modified retrospective transition approach for leases existing at, or entered into after, the beginning of the
earliest comparative period presented in the financial statements. The modified retrospective approach
would not require any transition accounting for leases that expired before the earliest comparative period
presented. Lessees may not apply a full relrospective transition approach. Management is currently
evaluating the impact this will have on its financial statements. ‘

Note 3. Fair Value Measurements

The Fair Value Measurements Topic of the FASB Accounting Standards Codification (FASB ASC 820-10)
establishes a fair value hierarchy that prioritizes the inputs to valuation techniques used to measure fair
value. The hicrarchy gives the highest priority to unadjusted quoted prices in active markets for identical
assets or liabilities (Level 1 measurements) and the lowest priority to measurements involving significant
unobservable inputs (Level 3 measurements).

The three levels of the fair value hierarchy are as follows:

e Level 1 - inputs are unadjusted, quoted prices in active markets for identical assets at the
measurement date. The types of assets carried at Level 1 fair value generally are securities listed in
active markets. The United Way has valued their mvestments listed on national exchanges at the
last sales price as of the day of valuation.

+ Level 2 - inputs are based upon quoted prices for similar instruments in active markets, quoted
prices for identical or similar instruments in markets that are not active, and model-based valuation
techniques for which all significant assumptions are observable in the market or can be
corroborated by observable market data for substantially the full term of the assets or liabilities.

e Level 3 - inputs are generally unobservable and typically reflect management's estimates of
assumptions that market participants would use in pricing the asset or liability. The fair values are
therefore determined using model-based techniques that include option-pricing models, discounted
cash flow models, and similar techniques.

(continued on next page)
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GRANITE UNITED WAY

NOTES TQ FINANCIAL STATEMENTS

Financial assets carried at fair value on a recurring basis consist of the following at March 31, 2019:

Level 1 Level 2 Level 3
Money market funds $ 8374 § 22,740 % -
Mutual funds: '
Domestic equity : 66,002 - -
Fixed income 248,672 - -
Fixed income funds . + 171,086 7,207 -
Municipal bonds : - 10,200 ' -
Corporate bonds ) - 146,380 -
Beneficial interest in assets held by others - - 1,726,207
Total $ 494,634 § 186,527 % 1,726,207

Financial assets carried at fair value on a recurring basis consist of the following at March 31, 2018:

Level 1 Level 2 Level 3
Money market funds $ 132,068 § 22,280 $ -
Mutual funds: :
Domestic equity 61,523 - -
Fixed income 244 862 - -
Fixed income funds 177,247 .- -
Municipal bonds - 10,565 -
Corporate bonds - 23,503 -
Beneficial interest in assets held by others - - 1,782,840
Total $ 615,700 $

56,348 & 1,782,840

Balance, April 1, 2017
Total unrealized gains, net of fees, included in changes in
net assets with donor restrictions
Balance, March 31, 2018
Total unrealized losses, net of fees, included in changes in
net assets with donor restrictions
Balance, March 31, 2019
Amount of untealized losses, net of fees, attributable to change in unrealized

losses relating to assets still held at the reporting date included in the
statement of activities and changes in net assets

Beneficial interest in
asscts held by others

5 1,691,022

91,818

$ 1,782,840

(56,633)

$ 1,726,207

$ (56,633)

(continued on next page)
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GRANITE UNITED WAY

'NOTES TO FINANCIAL STATEMENTS

All assets have been valued using a market approach, except for the beneficial interest in assets held by
others, and have been consistently applied. The market approach uses prices and other relevant
information generated by market transactions involving identical or comparable assets. Prices may be
indicated by pricing guides, sales transactions, market trades, or other sources.

The beneficial interest in assets held by others is valued using the income approach. The value is
determined by calculating the present value of future distributions expected to be received, which
approximates the value of the trust’s assets at March 31, 2019 and 2018. :

GAAP requires disclosure of an estimate of fair value for certain financial instruments. The United Way's

significant financial instruments include cash and other short-term assets and liabilities. For these financial
instruments, carrying values approximate fair value.

Note4. Property and Equipment

Property and equipment, at cost, at March 31, 2019 2018
Land, buildings and building improvements $ 1424521 § 1,403,441
Leasehold improvements 5,061 5,061
Furniture and equipment : 452,679 437,854

Total property and equipment 1,882,261 1,846,356
Less accumulated depreciation ‘ (634,137) (558,493)
Total prbpefry and equipment, net $ 1,248,124 $ 1,287,863

Note 5. Endowment Funds Held by Others

Agency endowed funds: The United Way is a beneficiary of various agency endowment funds at The New
Hampshire Charitable Foundation. Pursuant to the terms of the resolution establishing these funds, property
contributed to The New Hampshire Charitable Foundation is held, as separate funds designated for the
benefit of the United Way.

In accordance with its spending policy, the Foundation may make distributions from the funds to the United
Way. The distributions are approximately 4.0% of the market value of each fund per year.

The estimated value of the future distributions from the funds is included in these financial statements as
required by FASB ASC 958-605, however, all property in the fund was contributed to The New Hampshire
Charitable Foundation to be held and administered for the benefit of the United Way.
The United Way received $69,042 and $68,060 from the agency endowed funds during the years ended
March 31, 2019 and 2018, respectively.

{corntinued on next page)
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Designated funds: The United Way is also a beneficiary of two designated funds at The New Hampshire
Charitable Foundation. Pursuant to the terms of -the resolution establishing these funds, property
contributed to The New Hampshire Charitable Foundation is held as a separate fund designated for the
benefit of the United Way. In accordance with its spending policy, the Foundation makes distributions from
the funds to the United Way.

The distributions are approximately 4.0% of the market value of the fund per year. These funds are not
included in these financial statements, since although all property in these funds was contributed to The New
Hampshire Charitable Foundation to be held and administered for the benefit of the United Way, The New
Hamps}u_re Charitable Foundation may redirect funds to another orgamz.at:on

The United Way received $4, 439 and $4 376 from the designated funds during the year ended March 31, 2019
and 2018, respectively. The market value of these fund’s assets amounted to approxunately $111,000 and
$114,600 as of March 31, 2019 and 2018, respectively.

Note 6. Long-term Debt

" Long-term debt at March 31, . 2019 2018
Mortgage financed with a local bank. Interest rate at the 5-year
Federal Home Loan Classic Advance Rate plus 2.5% (4.82% at
March 31, 2019). Due in monthly installments of principal and
interest of $1,908 through December, 2031. Collateralized by

the United Way's building located in Plymouth, NH. $ 215,936 % 227,963
Less portion payable within one year 12,843 12,718
Total long-lerm debt $ 203,093 % 215,245

The scheduled maturities of long-term debt at March 31, 2019 were as follows:

Year Ending March 31,

2020 , $ 12,843
2021 . 13,476
2022 ' , 14,140
2023 14,836
2024 A : 15,568
Thereafter _ 145,073

Total $ 215,936

The mortgage note contains a financial covenant for debt service coverage, which is tested annually based on
the year-end financial statements.

The United Way has a revolving line-of-credit with Citizen’s Bank with a maximum borrowing limit. of
$250,000. The line-of-credit is subject to annual review and renewal. The line-of-credit agreement bears
interest equal to the Wall Street Journal prime rate plus 0.25% (5.75% as of March 31, 2019) and is secured by
all assets of the United Way. At March 31, 2019, there were no amounts outstanding on this line-of-credit
agreement.
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Note 7. Funds Held for Others

The United Way held funds for others for the following projects:

March 31, 2019 2018
Sycamore Gardens Project g - % 15,814
Work United Loan Default Program 4,759 3,190
Concord Multicultural Festival 2,382 2,872

. Get Moving Manchester 1,669 1,674
Better Together Lakes Region 245 245
Total $ 9,055 $ 23,795

Note 8. Endowment Funds

The United Way's endowment consists of four individual funds established for youth programs, Whole
Village Resowrce Center and general operating support. Tts endowment includes both donor-restricted
endowment funds and funds designated by the Board of Directors to function as endowments. As required
by GAAP, net assets associated with endowment funds, including funds designated by the Board of
Directors to function as endowments, are classified and reported based on the existence or absence of donor-
imposed restrictions.

Interpretation of Relevant Law: The United Way is subject to an enacted version of the Uniform Prudent
Management of Institutional Funds Act (UPMIFA) and, thus, classifies amounts in its donor-restricted
endowment funds as net assets with donor restrictions because those net assets are time restricted until the
Board of Directors appropriates such amounts for expenditures. Most of those net assets are also subject to
purpose restrictions that must be met before reclassifying those net assets to net assets without donor
restricions. The Board of Directors of the United Way has interpreted UPMIFA as not requiring the
maintenance of purchasing power of the original gift amount contributed to an endowment fund, unless a
donor stipulates the contrary.

As a result of this interpretation, when reviewing its donor-restricted endowment funds, the United Way
considers a fund to be underwater if the fair value of the fund is Jess than the sum of (a) the original value of
initial and subsequent gift amounts donated to the fund and (b) any accumulations to the fund that are
required to be maintained in perpetuity in accordance with the direction of the applicable donor gift
instrument. The United Way has interpreted UPMIFA to permit spending from underwater funds in
accordance with the prudent measures required under the law. Additionally, in accordance with UPMIFA,
the United Way considers the following factors in making a determination to appropriate or accumulate
donor-restricted endowment funds: (1) the duration and preservation of the fund, (2) the purposes of the
organization and the donor-restricted endowment fund, (3) general economic conditions, (4) the possible
effect of inflation and deflation, (5) the expected total return from income and the appreciation of
investments, (6) other resources of the organization, and (7) the investment policies of the United Way.

(continued on next page)
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GRANITE UNITED WAY:

NOTES TO FINANCIAL STATEMENTS

Underwater Endowment Funds: From time to time, the fair value of assets associated with individual donor-
restricted endowment funds may fall below the level that the donor or UPMIFA requires the United Way to
retain as a fund of perpetual duration. The United Way did not have any funds with deﬁcxencms for the
years ended March 31, 2019 and 2018.

Investment Return Objectives, Risk Parameters and Strategies: The United Way has adopted investment policies,
approved by the Board of Directors, for endowment assets for the Jong-term. The United Way seeks to
achieve an after-cost total real rate of return, including investment income as well as capital appredation,
which exceeds the annual distribution with acceptable level of risk. Investment risk is measured in terms of
the total endowment fund; investment assets and allocations between asset classes and strategies are
managed to not expose the fund to unacceptable level of risk.

Spending Policy: The United Way does not currently have a spending policy for distributions each year as
they strive to operate within a budget of their current Campaign’s income. To date there have been no
distributions from the endowment fund.

Endowment net asset composition by type of fund as of March 31, 2019 is as follows:

Without Donor With Donor

Restrictions Restrictions Total
Board-designated endowment ' % 10,750 $ -5 10,750
Donof-res tricted endowment funds:
. Original donor-restricted gift amount
and amounts required to be mamtalned
in perpetuity by donor - 142,652 142,652
Accumulated investment.gains - 61,774 61,774
Total funds -8 10,750 _$ 204,426 $ 215,176

Changes in the endowment net assets as of March 31, 2019 are as follows:

Without Donor With Donor

Restrictions Restrictions Total
Endowment net assets, March 31, 2018 S 10,311 § 196,094 $ 206,405
Investment return, net 439 8,332 8,771
Endowment net assets, March 31, 2019 $ 10,750 $ 204,426 $ 215,176

(continued on next page)
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GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Endowment net asset composition by type of fund as of March 31, 2018 is as follows:

Without anor

With Donor
Restrictions  Restrictions Total
Board-designated endowment $ 10,311 § -3 10,311
Donor-restricted endowment funds:
'Original donor-restricted gift amount:
and amounts required to be maintained
in perpetuity by donor - 142,652 142,652
Accumulated investment gains - 53,442 53,442
S 10,311 $ 196,094 S 206,405
Changes in the endowment net assets as of March 31, 2018 are as follows:
. Without Donor ~ With Donor
\ Restrictions  Restrictions Total
Endowment net assets, March 31, 2017 $ 9,792 § 146,083 $ 155,875
Contributions - 42 255 42,255
Investment return, net , 519 7,756 8,275
Endowment net assets, March 31, 2018 $ 10,311 $ 196,094 $ 206,405
Note 9. Net Assets with Donor Restrictions
Net assets with donor restrictions are restricted for the following purposes or periods:
March 31, 2019 2018
" Subject to expenditure for specified time period:
Contributions receivable related to campaigns $ 3,229,124 % 3,450,040
Designations payable to other agencies and United Ways (926,494) (1,159,651)
2,302,630 2,290,389
Subject to expenditure for specified purpose:
Manchester Proud 474,325 -
Public Health Network services 276,668 155,441
Leader in Me 172,500 -
L.E.A.D. Program 25,000 -
Work United 9,945 20,768
West Side Reads - 19,413
Other programs - 1,573
958,438

19|7,] 95

(continued on next page)
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NOTES TO FINANCIAL STATEMENTS

March 31, 2019 2018
Endowments subject to the United Way's spending
policy and appropriation: ‘
Investments in perpetuity {original amounts of
$142,652 in 2019 and 2018), which once
appropriated, is expendable to support:

General Operations 80,774 77,482
Youth Programs ' 24,636 23,632
Whole Village Resource Center 99,016 94,980

204,426 196,094

Beneficial interest in assets held by others:
Agency endowed funds at the New Hampshire .
Charitable Foundation 1,726,207 1,782,840

Total nek assets with donor restrictions $ 5,191,701 $ 4,466,518 -

Note 10. Net Assets Released from Donor Restrictions

Net assets were relcased from donor restrictions by incurring expenses satisfying the restricted purposcs or
by occurrence of the passage of time or other events specified by donors. The net assets released from
restrictions are as follows:

March 31, 2019 2018
Purpose restrictions accomplished:
Public Health Network services , $ 964,089 $ 1,094,084
211 363,894 273,160
Volunteer Income Tax Assistance 108,877 135,517
Manchester Proud 292,860 -
Work United - 193,240 139,023
Bridge House and Whole Village Family Resource
Center upgrades - 267,822
Other program services 113,524 315,340
. 2,036,484 2,224,946
Time restrictions expired : " 4,250,661 4,832,648
Total net assets released from donor restrickions $ 6,287,145 % 7,057,594
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NOTES TO FINANCIAL STATEMENTS

Note 11. Liquidity and Availability of Resources

The United Way’s finandial assets available within one year of the financial statements of financial position
date for general expenditure are as follows:

March 31, . ' 2019

Cash ' » & 419,438
Investments ' ‘ e ' 681,098
Contributions receivable, net ' 3,575,081
Beneficial interest in trust ' 1,726,207
Accounts and rent receivable 9,982

Total financial assets available within one year 6,411,806

Less amounts unavailable for general expenditures within one year, due to:

Restricted by donors with time or purpose restrictions (958,438}
Subject to appropriation and satisfaction or donor restrictions ' - (204,426)
Agency endowed funds at the New Hampshire Charitable Foundation (1,726,207}

Total amounts unavailable for general expenditure within one year (2,889,071)

Amounts unavailable to managément without Board's approval:

Board designated endowment (10,750)
Total financial assets available to management
for general expenditure within one year ' $ 3,511,985
Ligquidity Management

The United Way maintains a policy of structuring its financial assets to be available as its general
expenditures, liabilities, and other obligations come due. To help manage unanticipated liquidity needs the
United Way has committed a line of credit of $250,000, which it could draw upon. Additionally, the United
Way has board designated net assets without donor restrictions that, while the United Way does not intend
to spend these for purposes other than those identified, the amounts could be made available for current
operations, if necessary. '

Note 12. Pension Fund
The United Way sponsors a tax-deferred annuity plan qualified under Section 403(b) of the Internal Revenue
Code, whereby electing employees contribute a portion of their salaries to the plan. . For the years ended

March 31, 2019 and 2018, the United Way contributed $92,128 and $84,921, respectively, to employees
participating in the plan. '

Page 20



GRANITE UNITED WAY

NOTES TO FINANCIAL STATEMENTS

Note 13. Lease Commitments

During the year ended March 31, 2018, the United Way entered into an operating lease agreement for a four
year term commencing September 1, 2017 through August 31, 2021 for an office space inn Concord, New
Hampshire. The lease requires monthly payments of $3,337 through August 31, 2018. The rent will then be
increased by 3% annually on each anniversary date of the lease.

During the year ended March 31, 2017, the United Way entered into an operating lease agreement for a five
year term commencing July 15, 2016 through June 30, 2021 for an office space in Manchester, New
Hampshire. The lease requires monthly payments of, $5,905 through June 30, 2019. The rent will then be
increased by 3% annually on each anniversary date of the lease.

During the year ended March 31, 2018, the United Way entered into an operating lease agreement for a one
'year term commencing January 15, 2018 through January 14, 2019 for an office space in Laconia, New
Hampshire. The lease required monthly payments of $425 through January 14, 2019. This lease was
amended in January 2019 to extend the term until July 2019 and then terminate the Jease.

Du:mg the year ended March 31, 2016, the United Way entered into an operating lease agreement for a three
year term commencing September 1, 2015 through August 31, 2018 for an office space in West Lebanon, New
Hampshire. The lease required monthly payments of $1,425 through August 31, 2018.

During the year ended March 31, 2019, the United Way entered into an operating lease agreement for a five

year term commencing on September 1, 2018 through August 31, 2023 for an office space in Lebanon, New

Hampshire. The lease requires monthly payments of $1,600 through August 31, 2019. The rent consists of

two different payments, one for rent and another for common costs and charges. After August 31, 2019, the
rent will increase each year depending on the consumer price index. After January 1, 2019, the common costs

and charges increase each year depending on the United Way's proportionate share of these costs.

During the year ended March 31, 2019, the United Way entered into an operating lease agreement for a two
year term commencing on January 1, 2019 through December 31, 2020 for an office space in Berlin, New
Hampshire. The lease requires monthly payments of $181 through December 31, 2019. After December 31,

2019, the monthly rent payment will increase to $187 through December 31, 2020. The lease continues on a
month to month basis after December 31, 2020.

Total rent expense for these leases amounted to approximately $136, 000 and $143,000 for the years ended
March-31, 2019 and 2018, respectively.

The United Way leases multiple copy machines under the terms of operating lease agreements. The monthly
lease payments amount to $2,044. The lease expenses amounted to approximately $21,000 and $2,000 for the
years ended March 31, 2019 and 2018, respectively.

feontinued on next page)
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The United Way's future minimum lease commitments are as follows:

Year ending March, 31 Total
2020 $ 161,114
2021 | ' 161,234
2022 ' 71,136
2023 , ' 33,420
2024 \ 10,370

' Total ' C $ 437,274

Note14. Commitments

In Plymouth, the United Way rents space in a building which they own'and occupy to twelve non-affiliated,
non-profit organizations. The monthly lease payments range from $125 to $1,500 per month. For the years
ended March 31, 2019 and 2018, the rental income amounted to $73,548 and $87,535, respectively.

Note 15. Payment to Affiliated Organizations and Related Party

The United Way paid dues to United Way of Worldwide. The United Way's dues paid to this affiliated
organization aggregated $86,779 and $79,826 for the years ended March 31, 2019 and 2018, respectively.

Note 16. Subsequent Events

The United Way has evaluated subsequent events through Aﬁgust 15, 2019, the date which the financial
statements were available to be issued and have not evaluated subsequent events after that date. Subsequent

to year end, the United Way changed .its fiscal year end to June 30. There were no other subsequent events
that would require disclosure in financial statements for the year ended March 31, 2019.
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED

PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS

MERRIMACK COUNTY REGION
Year Ended March 31, 2019

Blueberry Express Day Care Center

Boys and Girls Clubs of Central New Hampshire:

Broken Ground School Unit
Mill Brook School Unit
Concord Coalition to End Homelessness
‘Concord Family YMCA:
~ Child Development Center
Kydstop-Camp
Easter Seals New Hampshire, Inc.
Merrimack Valley Day Care
NH Legal Assistance
NH Bar Association Pro Bono Referral Program
Penacook Community Center
.Second Start:
Second Start Alternative High School
Adult Education
The Friendly Kitchen
The Friends Program:
Foster Grandparents
Emergency Housing
The Mayhew Program
The Pittsfield Youth Workshop
Tiny Twisters Child Care Center
Waypoint CFS Counseling Program

Adverse Childhood Experiences Training
Boys and Girls Club of Central New Hampshire
Concord Cold Weather Shelter

Community
Impact
Awards

$ 30,000

5,000
5,000
18,000

30,000
15,000
25,000
90,000
50,000
12,000
12,39

10,000
10,000
5,500

33,000
18,000
10,000
30,000

7,500
20,000

$ 436,396

Emerging .
Opportunity
Grants

$ 10,710
55,000
10,000

$ 75,710
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED

PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS

NORTH COUNTRY REGION
Year Ended March 31,2019 -

Adaptive Sports Partners of the North Country
Boys and Girls Club of the North Country
Copper Cannon Camp
Grafton County Senior Citizens:
" Accessible Transportation and Food
Servicelink
Access to Enriching Environments for Older Adults
RSVP Bone Builders
NH Legal Assistance
Northern Human Services
The Family Resource Center
Tri-County Community Action Program:
Support Center at Burch House
Tyler Blain House '
Waypoint Parenting Transitional Living Program

Organized Acts of Kindness

- Community
Impact
Awards

$ 6,500
10,000
6,000

5,000
3,700
5,000
5,191
5,000
5,000 -
3,000

4,000
5,000
5,000

$ 68,391

Emerging
Opportunity
Grants

$ 2,271
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED

PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS

UPPER VALLEY REGION
Year Ended March 31, 2019

Center on Rural Innovation

Child Care Center in Norwich

Copper Cannon Camp

Cover Home Repair

Dismas of Vermont

Global Campuses Foundation

Good Neighbor Health Care
Good Neighbor Health Clinic
Red Logan Dental Clinic

Grafton County Senior Citizens Council
Increasing Access to Enriching Environments for Older Adults
Meeting older adults' needs for accessible transportation and food
RSVP Bone Builders
ServiceLink |

Green Mountain Children's Center
Low to Moderate Income Scholarships
Work Force Development

Hartford Community Restorative Justice Center
Restorative Justice Panel Program
Restorative Reentry Program

Headrest

HIV/HCV Resource Center

Mascoma Community Healthcare

Safeline

Second Wind Foundatlon
Upper Valley Turning Point
Willow Grove

Senior Solutions (CASVT)

Southeastern Vermont Community Action

Special Needs Support Center of the Upper Valley

Community
Impact
Awards

$ 2,000
5,000

1,000

14,000

8,500

4,500

4,000
6,000

1,183
4,500
4,000
1,000

7500
3,500

8,300
8,500
5,000
6.000
8,000
8,500

8,000
5,000
5,000
17,500
4,000
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED
PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS
UPPER VALLEY REGION (CONTINUED)

~ Year Ended March 31, 2019
Community
Impact
Awards
(Continued)
Springfield Family Center ‘ . ‘ $ 3,215
Springfield Supported Housing Program . 8,000
Stagecoach Transportation, a division of Tri-Valley Transit 1,000
The Children's Center of the Upper Valley ' 18,159
The Family Place 20,000
The Mayhew Program 4,000
TLC Family Resource Center 7,500
Twin Pines Housing Trust
Expanding Supportive Sérvices Program ’ 9,000
SASH (Supports and Services at Home) 5,000
Upper Valley Haven
Health/Food Services : ' 14,000
Education/Shelter Services - 8,500
Upper Valley Trails Alliance 1,000
Valley Court Diversion Programs : 8,000
Visions for Creative Housing Solutions 6,387
Waypoint
CFS Counseling Program-Upper Valley 6,887
Supervised Visitation and Exchange Program 8,500
West Central Behavioral Health . . _ 8,025
Willing Hands Enterprises _ 7,500
Windham & Windsor Housing Trust ' 9,000
Windsor Hospital Corporation ' 5,000
- WISE ‘ ' '
Crisis and Advocacy Program ' 8,500
Emergency Shelter and Supportive Housing 2,104
Prevention and Education Program 7,500
Zack's Place Vermont ) 2,500
$ 325,760
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED

PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS

SOUTHERN REGION :
Year Ended March 31, 2019

Easter Seals New Hampshire, Inc.
Girls Incorporated of New Hampshire
Manchester Community Resource Center, Inc.
Manchester Neighborhood Health Improvement Strategy
New Hampshire Legal Assistance
NHBA Pro Bono Referral Program
Rockingham Nutrition and Meals on Wheels Program
5t. Joseph Community Services, Inc.
The Mayhew Program
The Upper Reom

Adolescent Wellness Program

Greater Derry Juvenile Diversion Program
Waypoint
YWCA

Community
Impact
Awards

$ 22,000
10,000
10,000
325,000

15,000

12,000

12,000

25,461

10,000

12,000
15,000
10,000
22,000

$ 500,461
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GRANITE UNITED WAY

SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED
PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS
NORTHERN REGION

Year Ended March 31, 2019
Community
~ Impact
Awards
Bethany Christian Services ‘ $ 3,000
Coos County Family Health Services, Inc. 2,500
Copper Cannon Camp 2,500
Harvest Christian Fellowship: :
Community Café 3,936
Feeding Hope Food Pantry 4,000
Helping Hands North, Inc. _ 3,500
Memorial Hospital, Women's Health ' 2,500
North Conway Community Center 2,000
North Country Community Recreation Center 2,500
Northern Human Services 4,000
The Family Resource Center at Gorham 2,500
Tri-County Commuinity Action Program
Coos Service Link Resource Center 1,000
RSVP Program - 1,000
Senior Meals of Coos County 1,000
$ 35,936
Emerging
Opportunity
Grants
Coos County Family Health Services, Inc. ' $ 500
Harvest Christian Fellowship : ) 500
UNH Cooperative Extension 464
$ 1,464
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GRANITE UNITED WAY

'SUPPLEMENTARY SCHEDULE OF COMMUNITY IMPACT AWARDS TO QUALIFIED

PARTNER AGENCIES AND EMERGING OPPORTUNITY GRANTS
CENTRAL REGION
Year Ended March 31, 2019

Boys and Girls Clubs of Central New Hampshire
Health First Family Care Center

Kingswood Youth Center

Lakes Region Child Care Services

Lakes Region Community Developers

Lakes Region Community Services

Lakes Region Mental Health Center

New Beginnings Without Violence and Abuse
Pemi Youth Center

' The Circle Program

Community
Impact
Awards

15,000
10,000
4,500
30,000
10,000

© 10,900
20,000
10,000
4,500
6,750

$

121,650
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GRANITE UNITED WAY

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended March 31, 2019

Federal Grantor Pass-through Federal Expenditures
Pass-through Grantor Ent:ty Identifying CFDA Federal to
Program Titie Number Number Expenditures Subrecipients
Regional Public Health Network Services Cluster
U.S. Department of Health and Human Services .
State of N H. Department of Health and Human Services - South Centrai Public Health Network
Block Grants for Prevention and Treatment of Substance Abuse ) 05-95-92-920510-3380 93.959 3 86,813 $ 73,733
Hospital Preparedness Program & PPublic Health Emergency Preparedness Aligned Coop Agreements 05-95-90-902510-7545 93.074 87,750 79,726
Preventive Health and Health Services Block Grant 05-95-90-901010-5362 93.758 25,243 25,243
Young Aduit Leadership Program 05-95-92-920510-3395 93.243 20,919 12,000
Young Adult Substance Misuse Prevention Strategies 05-95-92-920510-3395 93.243 55,861 49,456
Total State of N.H. Departiment of Health and Hunman Services - South Ceutral Pubhc Health Network ) 276,586 240,158
State of N.H. Department of Health and Human Services - Capital Area Public Health Network
Block Grants for Prevention and Treatment of Substance Abuse 05-95-92-920510-3380 93.959 88,236 -
Hospital Preparedness Program & Public Health Emergency Preparedness Aligned Coop Agreements 05-95-90-902510-7545 93.074 . 83,420 -
Preventive Health and Health Services Block Grant 05-95-80-901010-5362 93.758 27,671 -
Immunization Cooperative Agreements 05-95-90-902510-5178 93.268 9,730 1411
Young Adult Leadership Program ’ 05-95-92-920510-3395 93.243 18,901 12,000
Young Adult Substance Misuse Prevention Strategies 05-95-92-920510-3395 93.243 64,004 54,091
Total State of N.H. Department of Heaith and Hunan Services - Capital Area Public Health Network 291,962 67,502
State of N.H. Department of Health and Human Services - Carroll County Coalition for Public Health
Block Grants for Prevention and Treatment of Substance Abuse 05-95-92-920510-3380 93.959 98,616 -
Hospital Preparedness Program & Public Health Emergency Preparedness Aligned Coop Agreements 05-95-90-902510-7545 93.074 72,264 -
Preventive Health and Health Services Block Grant 03-95-90-901010-5362 93.758 33,948 -
Immunization Cooperative Agreements 05-95-90-902510-5178 93.268 10,269 5,260
Young Adult Leadership Program 05-95-92-920510-3395 93.243 20,389 12,000
Young Aduit Substance Misuse Prevention Strategies 05-95-92-920510-3395 93.243 31,931 -
Total State of N.H. Department of Henttl and Human Services - Carroll County Coalition for Public Health 267,417 17,260
Total Regional Public Health Nefwork Services Cluster | 835,965 324,920
U.S. internal Revenue Services
Department of the Treasury
Volunteer income Tax Assistance (VITA) Matching Grant Program 21.009 45,971 -
1.5, Department of Health and Humarn Services
State of N.H. Division for Behavioral Health, Bureau of Drug and Alcohol Services
State Opioid Response Grant ' 97.067 98,572 -
Total Expenditires of Federal Awards 3 980,508 $ 324,920

The ecconpanying noles are an integral part of tiis schedule.
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GRANITE UNITED WAY

NOTES TO SCHEDULE OF EX_I’ENDITURES OF FEDERAL AWARDS

Note 1. Basis of Presentation

The Schedule of Expenditures of Federal Awards (“the Schedule”) includes the federal grant activity of
Granite United Way (“the United Way”), under programs of the federal government for the year ended
March 31, 2019. The information in this schedule is presented in accordance with the requirements of the
Office of Management and Budget (OMB) Uniform Guidance. Because the schedule presents only a selected
portion of the operations of the United Way, it is not intended to and does not present the financial
position, changes in net assets, or cash flows of the United Way.

Note 2. Basis of Accounting

This schedule is prepared on the same basis of accounting as the United Way's financial statements. The
United Way uses the accrual basis of accounting. Expenditures represent only the federally funded
portions of the program. Therefore, some amounts presented in this schedule may differ from amounts
presented in, or used in the preparation of, the basic financial statements.

Note 3. Prog‘fam Costs

The amounts shown as current year expenditures represent only the federal grant portion of the program
costs. Entire program costs could be more than shown.  Such expenditures are recognized following, as
applicable, cither the cost principles in the OMB Circular A-122, Cost Principles for Non-Profit
Organizations, or the cost principles contained in Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards,
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Note 4. Major Programs

In accordance with OMB Uniform Guidance, major programs are determined using a risk-based approach.
Programs in the accompanying Schedule are determined by the independent auditor to be major programs.
Note 5. Indirect Cost Rate

The amount expended includes $44,026 claimed as an indirect cost recovery using an approved indirect cost -

rate of 5-percent. The United Way has not elected to use the 10-percent de minimis indirect cost rate allowed
under the Uniform Guidance.

FPage 31



‘\ e g NATHAN WECHSLER & COMPANY
PBEOGFESSIONAL §QCIAT

N CERTIFIED PUBLIC ACCOUNTANTS & BusiNESS ADVISORS

REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON
COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL
STATEMENTS PERFORMED IN ACCORDANCE WITH
GOVERNMENT AUDITING STANDARDS

To the Board of Directors
Granite United Way
Manchester, New Hampshire 03101

We have audited, in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of the governmental
activities, the business-type activities, the aggregate discretely presented component units, each major
fund, and the aggregate remaining fund information of Granite United Way as of and for the year
ended March 31, 2019, and the related notes to the financial statements, which collectively comprise
Granite United Way's basic financial statements, and have issued our report théreon dated August 15,
2019. :

Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered Granite United Way’s
internal control over financial reporting (internal control) to determine the audit procedures that are
appropriate in the circumstances for the purpose of expressing our opinions on the financial
statements, but not for the purpose of expressing an opinion on the effectiveness of Granite United
Way’s internal control. Accordingly, we do not express an opinion on the effectiveness of Granite
United Way’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees in the normal course of performing their assigned functions, to prevent, or
detect and correct misstatements on a timely basis. A material weakness is a deficiency, or a combination
of deficencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity’s financial statements will not be prevented or detected and corrected on a
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in internal control
that is less severe than a material weakness, yet important enough to merit attention by those charged
with governance.

Qur consideration of internal control over financial reporting was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal control
over financial reporting that might be material weaknesses or significant deficiencies. - Given these
limitations, during our audit we did not identify any deficiencies in internal control over financial
reporting that we consider to be material weaknesses. However, material weaknesses may exist that

have not been identified. .
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether Granite United Way's financial statements are
free from material misstatement, we performed tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements, noncompliance with which could have a direct and
material effect on the determination of financial statement amounts. However, providing an opinion
on compliance with those provisions was not an objective of our audit and, accordingly, we do not
express such an opinion.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
entity’s internal control or on compliance. This report is an integral part of an audit performed in

accordance with Government Auditing Standards in considering the entity’s internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

f}Zcz%tm Z\Jydwof..t_’ Cm.ﬂa-’ldN

Concord, New Hampshire
August 15, 2019
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REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL PROGRAM AND REPORT ON
INTERNAL CONTROL OVER COMPLIANCE IN ACCORDANCE WITH THE UNIFORM
GUIDANCE

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors
Granite United Way
Manchester, New Hampshire 03101

Report on Compliance for Each Major Federal Program

We have audited Granite United Way's compliance with the types of compliance requirements described
in the OMB Compliance Supplement that could have a direct and material effect on each of Granite United
Way’s major federal programs for the year ended March 31, 2019. Granite United Way’'s major federal
programs are identified in the summary of auditor’s results section of the accompanying Schedule of
Findings and Questioned Costs. ‘

Management’s Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor's Responsibility

" "Qur responsibility is to express an opinion on compliance for each of Granite United Way’s major federal
programs based on our audit of the types of compliance requirements referred to above. We conducted
our audit of compliance in accordance with auditing standards generally accepted in the United States of
America; the standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 US. Code of
Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Those standards and the Uniform Guidance require
that we plan and perform the audit to obtain reasonable assurance about whether noncompliance with
* the types of compliance requirements referred to above that could have a direct and material effect on a
major federal program occurred. An audit includes examining, on a test basis, evidence about Granite
United Way’s compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Granite United Way's
compliance. :
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Opinion on Each Major Federal Program

In our ‘opinion, Granite United Way complied, in all material respects, with the types of compliance
requirements referred to above that could have a direct and material effect on each of its major federal
programs for the year ended March 31, 2019.

Other Matters

The results of our auditing procedures disclosed an instance of noncompliance which is required to be
reported in accordance with the Uniform Guidance and which is described in the accompanying
Schedule of Findings and Questioned Costs as item 2019-001. Our opinion of each major federal program
is not modified with respect to this matter. :

Granite United Way’s response to the noncompliance finding identified in our audit is described in the
accompanying Schedule of Findings and Questioned Costs. Granite United Way's response was not
subjected to the auditing procedures applied in the audit of compliance and, accordingly, we express no
opinion on the response.

_Report on Internal Control over Compliance

Management of Granite United Way is responsible for establishing and maintaining effective internal
control over compliance with the types of compliance requirements referred to above. In planning and
performing our audit of compliance, we considered Granite United Way’s internal control over
compliance with the types of fequirements that could have a direct and material effect on each major
federal program to determine the auditing procedures that are appropriate in the circumstances for the
purpose of expressing an opinien on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for.the purpose of
expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveness of Granite United Way's internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a deficiency, or
combination of deficiencies in internal control over compliance, such that there is a reasonable possibility
that material noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected on a limely basis. A significant deficiency in internal control over
complinnce is a deficiency, or a combination of deficiencies, in internal control over compliance with a type
of compliance requirement of a federal program that is less severe than a material weakness in internal
control over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. However, we
identified a certain deficiency in internal control over compliance’described in the accompanying
Schedule of Findings and Questioned Costs as item 2019-001, which we consider to be a significant
deficiency.

Granite United Way’s response to the internal control over compliance finding identified in our audit is
described in the accompanying Schedule of Findings and Questioned Costs. Granite United Way's
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re3ponée was ot subjected to the auditing procedures applied in the audit of compliance and,
accordingly, we express no opinion on the response.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

/Vtt% aa Vaclalin j; Comm Pmd'

Concord, New Hampshire
August 15, 2019
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GRANITE UNITED WAY
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(UNIFORM GUIDANCE)
YEAR ENDED MARCH 31, 2019
Section I: Summary of Auditor's Results

Financial Statements
Type of auditor’s report issued: unmodified

Internal control over financial reporting:

Are any material weaknesses identified? Yes X No
Are any significant deficiencies identified? Yes X__ None Reported
Is any noncompliance material to financial statement noted? Yes X __ No

Federal Awards

Internal control over major federal programs:

Are any material weaknesses identified? _ Yes X __ No
Are any significant deficiencies identified? X _ Yes None Reported

Type of auditor’s report issued on compliance for major
federal programs:  unmodtfied

Any audit findings disclosed that are required to be ‘
reported in accordance with 2 CFR 200.516(a)? Yes X_ No

Jdentification of major federal programs:

CFDA Numbers Name of federal program or cluster

Regional Public Health Network Services
Cluster

93.959 - Block Grants for Prevention and Treatment of Substance Abuse

93.074 - Hospital Preparedness Program and Public Health Emergency Preparedness Aligned

Cooperative Agreements

93.069- Public Health Emergency Preparedness

93.758 - Preventive Health and Health Services Block Grant

93.243 - Substance Abuse and Mental Health Services

93.268 - Immunization Cooperative Agreements

Dollar threshold used to distinguish between type )
A and type B programs: $750,000

Auditee qualified as a Jow-risk auditee? X __ Yes No
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GRANITE UNITED WAY
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(UNIFORM GUIDANCE)
YEAR ENDED MARCH 31, 2019

Section Il - Financial Statement F"mdings

No financial statement fi_ndings' noted.

Section IIT - Federal Awards Findings
Finding 2019-001:

Information on the Federal Program

Cluster: Regional Public Health Network Services Cluster
Pass-Through Entity: Various (see page 30)

Award Number: Various (see page 30)

Compliance Requirements: Subrecipient Monitoring
Type of Finding: Significant Deficiency - Noncompliance

Criteria - ‘
Program reqmrcments state that expenditures by subrecipients must be reviewed and monitored by the
grantee, :

Condition

For the year ended March 31, 2019, we reviewed a se]ectlon of subrecipient expenditures and
reimbursement requests and noted that supporting documentation was not being monitored by Granite
United Way during the first half of the fiscal year. :

Questioned Costs
None noted.

Context
Of the seven selections tested, four did not have evidence supporting the monitoring activities were taking
place.

Effect
As a result, Granite United Way could not provide support that they were actively monitoring the
expenditures and activities performed by the subrecipients.

Cause

Subrecipients provided summaries of expenses and would provide support if requested, however Granite
United Way did not request supporting documentation until halfway through the fiscal year when they
were made aware they needed to monitor subrecipients more closely.

Recommendation
We recommend management obtain detailed supporting documentation for each expenditure from
subrecnplents We also recommend that management ensure they are in compliance with other
subrecipient monitoring processes such as performing pre-award risk assessments at the time of each
award, obtaining audit reports and audit communication letters and following up on any related audit
findings or issues.
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GRANITE UNITED WAY
. SCHEDULE OF FINDINGS AND QUESTIONED COSTS
(UNIFORM GUIDANCE)
YEAR ENDED MARCH 31, 2019

Responsible Officials Response and Corrective Action Planned

Management implemented a.process during the year in which they are collecting all required
documentation from each subrecipient and closely monitoring their activities. Prior to the implementation
of this procedure, the supporting documentation was available to management by request. Management
was not aware they were required to review supporting documentation for each expenditure. Beginning
during the second half of the year, management has been reviewing detailed documentation.

Planned Implementation Date of Corrective Action
Already implemented.

Person Responsible for Corrective Action
Shannon Bresaw
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2020 GUW Board Members

Southern Region

Merrimack County

Joseph Bator
Primary Bank

Kathy Bizarro-Thunberg (AC Chair, MC CIC)
New Hampshire Bospital Association

Joe Carelli
Citizens Bank

Chris Emond, Executive Director (RD)
Boys & Girls Club of Central NH

Patricia Donahue
New Hampshire Housing Finance Authority

Marlene Hammond~
Lincoln Financial Group

Jason Cole (AC, GC)
. Cathelic Medical Center

Charlie Head (ECIC Co-Chair)
Sanborn, Head & Associates, Inc.

Michael Delahanty
Salem School District

Joseph Kenney (MC CIC Chair, EC)
The Provident Bank

Doug delLara
Baker Newman & Noyes

Nannu Nebis (GC)
Nobis Engineering

Christina Lachance
Director of Early Childhood and Family Initiatives
NH Charitable Foundation

Betsey Rhynhart, Vice President of Population Health
Concord Hospital .

Paul Mertzic .
Catholic Medical Center

Jeffery Savage (AC, FC}
Community Volunteer

Sean Owen, Immediate Past Chair (EC)
Wedu and Talient Action Group '

Heather Staples Lavoie, Board Chair {(EC)
Geneia

Joseph Purington
Eversource Energy

Central Region

Peter Rayno, Executive Vice President
Enterprise Bank

Dr. Larissa Baia

Lakes Region Community College

Charla Stevens
McLane Middleton

/

Tony Speller, Vica Chair (RDC Chair, EC)
Comcast

Larry Major (Central CIC)
Pike Industries

Anna Thomas (SR CIC Chair, ECIC, EC)
Manchester Health Department

Cass Walker (Central CIC Chair, EC)
LRGHealthcare

Robert Tourigny (SR CIC, AC)
Neighborworks of So. New Hampshire

North Country

Jeremy Veilleux, Treasurer (EC, FC)
Baker Newman & Noyes

8ill Bedor, Secretary (NC CIC Chair, EC, NC RD Chair)
Creative Financial Strategies, Inc.

Upper Valley

Northern Region

Sally Kraft (ECIC Co-Chair}
Darimouth Hitchcock Medical Center

Dr. Chuck Lloyd
White Mountains Community Coilege

Carolyn Maloney
Treasurer, Hypertherm

Michael Wagner, CFO
Dartmouth College




Key:

Names in red — last Board meeting June 2020

EC — Executive Committee of the Board

AC - Audit Committee of the Board

FC - Finance Committee of the Board

RDC - Resource Development Committee (Enterprise wide})
ECIC - Enterprise wide Community Impact Committee

CIC — Community Impact Committee

RD — Local Resource Development Campaign Cabinet

GC - Governance Committee of the Board



Angel Joslin
angeljoslin@gmail.com
(603) 223-7634

Summary:
¢ Insightful, results driven individual with fine attention to detail
e  Strong problem solving, analytical, and organizational skills
s Extensive cuslomer service and excellent interpersonal skills
¢  Easily trainable and a fast learner. Self-starter that also works well in a team environment.

Education: Southern NH Umvcrsnty, Manchester NH,
Bachelors of Smence — Criminal Justice with concentration in Criminology, Anticipated _;,raduatlon 2020

Manchester Community College, Manchester, NH
Associate of Science — Behavioral health, Transferred 2017

Skills

Good communication, both written and oral

Great al analyzing and solving problems .
Completes tasks assigned in a timely, effective manner

Strong organizational skills

Proficient in Microsoft Word, Excel, and Power Point

Highly inquisitive, creative, and resourceful

Self-starter who takes initiative

Profcssional Experience

Resource Database Manager December 2019 - Present
21INH — Granite United Way
ServiceLink Resource Center

+  Monitor and Maintain information for social services throughout the state in ReferNET database.
Develop and implement training materials for Resource department & ServiceLink.
Oversec staff in Resource department to ensure quality of work and production,
Generate and communicate reports related 1o the databases and their use, as requested.

Agency outreach Lo ensure accurate program description and indexing,

Update and maintain Taxonomy & Indexing Systems for both 211 & ServiceLink

Provide assistance to I&R Specialists with use and navigation of ReferNET.

Responsible for contract administration and compliance related to Granite United Way service contracts to agencies
who utilize the 2-1-1 NH Resource Database

Resource Database Specialist ) December 03, 2018 — December 2019
21 INH - Granite Uniled Way :
=  Monitor and maintain information for social service agencies offering programs and services across New Hampshire
+  Develop training material for dalabase users.
¢ Conduct follow up surveys to ensure training is relevant and timely.



o - Generale and communicate reports related to the databases and their use, as requested.

»  Train and support stalT from social service agencies to cffectively update agency and service information, as well as
utitization of the 2-1-1 NH website. '

o Assist in managing inquiries for assistance received via the 2-1-1 NH general e-mailbox and in oversight of 2-1-1
NH website, including development of plans to improve the use of the 2-1-1 NH website & ReferNet to respond to
customer inquiries for referrals going forward.

e Responsible for contract administration and comptiance related to Granite United Way service contracts to agencies
who utilize the 2:1-1 NH Resource Database

¢  Support database users to retrieve information from the database.

Information and Referral Specialist May 2016 — December 2018
21 INH — Granite United Way
s  Provided individual support to clients
¢ Connected people 1o resources in their area that would benefit them
Central intake for NH Homeless Hotline
Central intake for HomeHelp NH (foreclosure relief)
Provided technical and operational support to the Resource Database Manager
Trained overnight and on call staff
Works to complete update surveys for both 211 and ServiceLink
e  Makes corrections/additions/deletions to database as requested

Information and Referral Specialist February 2014 — May 2016
Independent Contractor for 21 I NH - Granite United Way
» Provided overnight on-call and holiday coverage, for homeless chcmq
e Worked as a case worker to find shelter options for individuals and families
o Booked hotels and arranged transportation when shelter was not available
e Help clients locate substance misusc treatment in the state of New Hampshire
s Intake for foreclosure relief

Resource Specialist ' February 2013 — May 2015
Volunteer - 21 INH — Granite United Way '

‘s Provided technical and operational support to the Resource Database Manager

¢ Helped 1o keep resources accurate and up Lo date

¢ Researched and contacted service providers on behalf of Resource Manager to update information

»  Kept staff Information and Referral staff updated on any changes madc



Resume for Erica R. Marden
Address: 86.Main Street, Apt. 3, Pittsfield, NH 03263
Phone: (603) 848-6561
Email: erica.marden@gmail.com

CURRENT EMPLOYMENT:

January 2019 211 New Hampshlre Manchester NH
Senior Information and Referral Specialist '

Providing information and referral services to individuals contacting 211NH for information and
resources in the community. Responsible to help oversee the other &R Specialists when
needed or Director is out of the office. Updating and maintaining the resource databases for
both 211NH and ServiceLink Resource Center. Provide 211 representation at community
outreach events and service delivery meetings as needed.

Responsibilities includes answer income phone calls to provide I1&R services including intake,
assessment and referral. Assess the callers needs and level of crisis intervention required.
Provide advocacy for inquiries when needed by interacting with clients and agencies in
resolving problems and providing information. Researching new resource information for
inclusion in the resource databases and updating existing resources listed.

PAST WORK EXPERIENCE:

June 2002 to December 2018  Granite State Independent Living Concord NH
Information and Referral Specialist

Providing information and referral services to individuals contacting GSIL for mformatlon and
resources in the community. Providing up to date resources and information regarding people
with disabilities, aging adults and general public. Prescreening for potential eligibility of GSIL's
services and initiating the intake process called “Request for Services". Sending out GSIL
information and resources in the community via mail or emails upon request.

Maintaining and updating database of community resources and services. Created and
maintain library of resources electronicaliy on internal Intranet available to GSIL staff to provide
to consumers. Organizing publications and brochures of community resources regarding
organizations and services available. Researching and updating publications with revised
versions whenever available.

Outreach and presentations provided to the general public and community organizations
providing services to people with disabilities and aging adults in NH. Managing information
tables at wellness fairs and other exhibits pertaining to people with disabilities and aging adults
in NH. Networking with other service providers in the community and educating about GSIL’s
services.



January 2017 to June 2017 Granite State Independent Living Concord NH
Money Follows the Person - Housing Specialist

Provided resources and information regarding housing options in the community to assist
individuals in-nursing facilities to transition back into the community. Assisted case managers,
social workers and other providers with housing search and application processes for clients
transitioning back into the community. Status updates of housing applications and process with
property management companies and potential landlords for MFP clients.

As the MFP program ended in NH, training webinars were created and conducted to
community partners regarding housing options to assist transitioning their clients back into the
community. Training included information and resources regarding housing options and
housing related resources in NH for nursing facility transitions. Created resource guide
regarding housing options and housmg related resources to provide to communlty partners.

February 2009 to 2012 Granite State Independent Living Concord NH
Information Referral Services Assistant | '

Provided information and referral services and performing receptionist responsibilities at front
desk. Front desk responsibilities included answering phones, attending to the public, handling
incoming and outgoing mail. Assisted staff with computers, fax machine, copiers, pnnters and
‘other equipment. Participating and aSS|St|ng staff with data entry.

June 2002 to November 2006 Granite State Independent Living : Concord NH
NH Phone Lmk Specialist

Managed New Hampshire's Telecommunication Equipment Distribution Program “NH Phone
Link". Program provided funding for adapted telephones to those who have difficulties using a
standard phone due to disability or medical conditions. Determined eligibility for applicants.
Sending out applications and brochures regarding the NH Phone Link Program. Provided
technical support and training to assist to applicants to find a phone for their specific needs.
Assistance was provided over the phone or in person as needed.

TRAINING AND CERTIFICATES

May 2003 Information and Referral Workshop - Worcester MA
Workshop and Training ‘

Attended workshop provided by Alliance on Information & Referral Systems for professionals
in Information and Referral field to help them give out accurate and up to date information.
Training provided-information and strategies to help with difficult situations and consumers.

- Testing available for people to become certified in the Information and Referrai field issued by
AIRS.

January 2004 to January 2006; June 2007 to June 2009; October 2010 to October 2018
Certified Information and Referral Specialist

Issued by Alliance of Information and Referral Systems; Obtained certificate of verification of
successful completion of AIRS training and passed testing for Information & Referral
professionals. Maintained certificate for several years through AIRS. Became one of the first to
obtain a-certification through AIRS in New Hampshire.



October 2018 to Current

Community Resource Specialist .

Issued by Alliance of Information and Referral Systems; Obtained certificate of verlflcatlon of
successful completion of AIRS training and passed testing for Information & Referral
professionals. Maintained certificate for several years through AIRS. Became one of the first to
obtaln a certification through AIRS in New Hampshire. :

EDUCATION:

1995-1998 International Correspondence School Pittsfield NH
High School Diploma
Honor Roll Student with a credited high school. Home schooled

~ March 2000 : Bureau of Education and Training Concord NH
Introduction to Microsoft Outlook and Microsoft Word Part If
Division of Personnel. Department of Administrative Services -

April 2000 — December 2000  NH Technical Institute Concord NH
College Class ‘
Composition English 101. A- Average

-



CONTRACTOR NAME

Key Personnel

~

Name Job Title Satary % Paid from | Amount Paid from
\ this Contract | this Contract

Erica Marden Resource Database Specialist | $38,005 100% $38,005

Angel Joslin Resource Database Manager | $43,000 5% $2,150

Joe Frappiea Senior Director, 21 INH $56,000 0% $0




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF LONG TERM SUPPORTS AND SERVICES

Jeffrey A. Meyers 105 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-5034  1-800(-852-3345 Ext. 5034
Fax: 603-271-5166 TDD Access: 1-800-735-2964
Deborah . Scheetz www.dhhs.nh.goy
Director
June 3, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term
~ Supports and Services, to exercise a renewal option and amend an existing contract with
" Granite United Way, (Vendor # 160015-B001), 22 Concord Street, Floor 2 Manchester NH
03101, to provide system support administration for the Refer 7 database utilized by the
Department and its contractors and citizens of New Hampshire to provide information and
referral services, by increasing the price limitation by $69,616 from $139,232 to $208,848 and’
by extending the completion date from June 30, 2019 to June 30, 2020, effective July 1, 2019 -
upon Governor and Executive Council approval. 54% Federal Funds, 46% General Funds.

This agreement was originally approved by the Governor and Executive Council on
June 21, 2017 (item #17). -

Funds are anticipated to be available in the following account(s) for State Fiscal Year
2020, upon the availability and continued appropriation of funds in the future operating
budgets, with authority to adjust amounts within the price limitation and adjust encumbrances -
between State Fiscal Years through the Budget Office, if needed and justified.

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING
GRANTS

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, MEDICAL
SERVICE GRANTS

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICE
BLOCK GRANT

05-95-48-481010-9565 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

See Attached Fiscal Details



His Excellency, Governor Christopher T. Sununu
and the Honorable Counci)
Page 2 of 3

EXPLANATION

The purpose of this request is to continue providing system support administration for
the Refer 7 database that is used by the Department and its contractors and citizens of New
Hampshire for information and referral services.

As referenced in the Exhibit C-1 of this Contract, this competitively procured agreement .
provides the Department with the option to extend contracted services for up to one (1)
additional year, contingent upon satisfactory delivery of services, availablé funding, agreement
of the parties and approva! of the Governor and Executive Council.

The Contractor will update and maintain information in-the database in accordance with
the National Alliance for Information and Referral Standards. The Contractor will also ensure
the information in the database reflects the full range of Medicaid long-term services and
supports available, which will enable citizens of New Hampshire to have accurate and reliable
information. The System Support Administrator will train additional Department staff and other
contractors in the skills needed to utilize the Refer 7 database to better serve their clients as
well as enhance and expand Refer 7 database business operating standards.

The Contractor will provide system support administration to the Department, the New
Hampshire ServiceLink Contractors and other users identified by the Department.

The Refer 7 Database is a searchable web-based resource available to the citizens of
New Hampshire, which provides information about agencies who provide long-term services
and supports in the community, the specific types of services they offer and the conditions
under which those services are typically available. Additionally, the Department and its
contractors use the Refer 7 database to document calis/contacts, demographics options
counseling activity, client follow up activities, case notes, and person centered action plans.
Refer 7 also documents performance tracking, quality performance monitoring, as well as the
ability to track client records and to generate reports.

The Department and the New Hampshire ServiceLink Contractors use the Refer 7
database to provide and monitor Information, Referral and Options Counseling services to
citizens in New Hampshire in accordance with the Alliance for Information and Referral
Services (AIRS). The AIRS Resource Database standards require information and referral
service providers to develop, maintain, use and disseminate an accurate resource database
that contains information regarding available community resources including details on the
services they provide and the conditions under which services are available.

Should the Governor and Executive Councif not authorize this request, New Hampshire
citizens may not be able to access accurate, consistent, comprehensive and unbiased
information on the full range of long-term services and supports available to all populations
and income levels. Additionally, it is likely the Department's approach to serving its customers
through No Wrong Door will be delayed. Training of additional Department staff and other
contractors to utilize the Refer 7 database to better serve clients will also be delayed.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 30of 3

" Area served: Statewide

Source of Funds: 46% General Funds and 54% Federal Funds from the US
Department of Health and Human Services, Centers for Medicare and Medicaid,
Administration for Children and Families and Administration for Community Living.

Should Federal Funds become no longer available; General Funds will not be
requested for this project. -

Respectfully submitted

g

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



Fiscal Details for REFER 7

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING GRANTS

sry | Class/ Ciass Title Job Current ([IJr:accrr‘:a:Zi%) 52‘3%‘2‘5
Account Number Budget Amount Budget

2018 .| '570-500928 Family Caregiver 48130316 $21,001 $0 1| $21,001
2019 | 570-500928 Family Caregiver 48130316 $21,001 $0 | $21,001
2020 | 570-500928 Family Caregiver 48130316 $0 $21,001 | $21,001
SubTotal 342,002 321,001 | 363,003

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, MEDICAL SERVICE GRANTS

- , increased |[Revised
Class / . Job Current g
SFY. Account Class Title Number Budget {Decreased) |Modified
Amount Budget
2018 | 102-500731 | Contracts for Program | 48130461 $4,007 30 $4,007
. Services A
2019 | 102-500731 | Contracts for Program { 48130461 $4,007 $0| $4,007 |
Services
2020 | 102-500731 | Contracts for Program | 48130461 30 $4,007 $4,007
Services
SubTotal 38,014 34,007 | $12,021

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT OAI‘: HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICE BLOCK GRANT

increased |Revised

SY | pecoumt | ClsSTHe | \Gibo | Blget [IPecressed) Modied
2018 | 545-500387 ) & R Contracts 48130205 $10,295 | $0 | $10,295
2019 | 545-500387 | & R Contracts | 48130205 $10,295 $0 | $10,295
2020 | 545-500387 & R Contracts 48130205 $0 $10,295 | $10,295
SubTotal $20,590 $10,295 | $30,885

(RFA-2018-OHS-01-REFER)

Page 1 of 2




Fiscal Details for REFER 7

05-95-48-481010-9565 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

(RFA-2018-OHS-01-REFER)
Page 2 of 2

Increased Revised
SFY ch:l:::r:t Class Title lef?\bber gzge:: {Decrease | Modified
9 d) Amount Budget
2018 102-500734 Social Services 48130291 $24,018 $0 $24,018
Contracts :
2019 102-500734 Social Services 48130291 $24,018 |. 30 $24,018
Contracts :
2020 102-500734 Social Services 48130291 30 $24,018 $24,018
. Contracts. )
2018 102-500734 |  Social Services 48130280 $10,205 $0 $10,295
Contracts
2019 102-500734 Social Services ‘48130280 $10285 | » $0 $10,295
Contracts
2020 102-500734" Social Services 48130280 30 $10,295 $10,295
Contracts ' .
Sub Total " $68.,626 $34,313 .$102,939
Total $139,232 $69,616 $208,848
SUMMARYTOTALS
SFY Increased . .
o (B)t:':'eztt (Decreased) RevrsBeSsztdafled
Class Title get Amount g
2018 $69,616 30 $69,616
2019 $69,616 | $0 $69,616
2020 $0 $69.616 $69,616
Total $139,232 $69,616 $208,848




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit = -

Denis Goulet
Commissioner

June 5, 2019

Jeffrey A. Meyers

Commissioner o ] '
Department of Health and Human Services

State of New Hampshire

129 Pleasant Street

Concord, NH 03301-3857

. Dear Commissioner Meyers:
L
This letter represents formal notification that the Department of Information Technology (Dol T}
has approved your agency’s request to enter into a contract with Granite United Way, (Vendor # 160015)
as described below and referenced as DolT No. 2017-068A. '

Granite United Way will continue to provide the services of a System Support Administrator for
the DHHS Refer 7 Information and Referral database. This database is a searchable, web-based
resource that is available to the citizens of NH and provides information about the names of
agencies providing long term services and supports in the community, the specific types of
services offered and the conditions under which those services are available.

This amendment increases the contract price by $69,616 from $139,232 to $208,848 and extends
the contract end date from June 30, 2019 to June 30, 2020, effective upon Governor and Council
approval through June 30, 2020, '

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely, \

Denis Goulet -

DG/ik
2017-068A

cc: Bruce Smith, IT Manager

“Innovative Technologies Today for New Hampshire's Tomorrow”



New Hampshire Department of Health and Human Services
Refer 7 Database System Support Administrator

~ State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Refer 7 Database System Support Administrator

This 1% Amendment to the Refer 7 Database System Support Administrator contract (hereinafter
referred to as “Amendment #17) dated this 25th day of March, 2019, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State” or
"Department”) and Granite United Way, (hereinafter referred to as "the Contractor"), a nonprofil
corporation with a place of business at 22 Concord Street, Floor 2, Manchester, NH 03101.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on June 21, 2017, (Item #17), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 3, the State may modify the scope of work and-the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement, and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, 10 read:
June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$208,848.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631,

5. Exhibit A, Scope of Services, Section 1. Provisions Applicable to All Services, Subsection 1.3. to
read: '

1.3.  Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2018, and the Department shall not be liable for any
payments for services provided after June 30, 2019, uniless and until an
appropriation for these services has been received from the state legislature andg
funds encumbered for the SFY 2020-2021 biennium.

' Granite United Way Amendment #1
RFP-2018-0HS-01-REFER-01 Page tof 3



New Hampshire Department of Health and Human Services
Refer 7 Database System Support Administrator

This amendment shall be effective upon the date of Governor and Executive Council approval.
-IN WITNESS WHEREOF, the parties have set their Hands as of the date written below,

State of New Hampshire
Deparment of Health and Human Services

May 30,20(7 JM«{W/

© Date g[mrs:sa-uamew-baboran D sche
reclor

- Granite United Way

/'741 39, 30\/?
Dat¥f

ame: Ick M, s
Title:
JPRE> 1 DENMNT o CEC

Acknowledgement of Contractor's signature:

State of County of M«»«L on 7”“—792{ T , before the undersigned officer,

personally appeared the person identified directly abBve, or satisfacforily proven to be the person whose name is
signed above, and acknowledged that s/he executed this document in the capacity indicated above.

i b

Signature of Notary Public or Justice of the Peace

A/‘e’fé /dﬁ’/l/ 4 \TCHI//DIV éﬂm/,l/.—g_ ﬂ‘a—i-'-;—f"b-‘-/f - %’/“Lﬂ‘ 7’1&4?’&/

Name and Title of Notary or Justice of the Peace

My Commission Expires:

KATHLEEN A. SCANLON
Notary Public - New Hampshire
My Commission Expires June 24, 2020

Granile United Way . Amendment #1
RFP-2018-OHS-01-REFER-01 Page 2 of 3



New Hampshire Department of Health and Human Services
Refer 7 Database System Support Administrator

The preceding Amendment, having been reviewed by this office, is approved as to form, subéla'nce. and execution.

OFFICE OF THE ATTORNEY GENERAL

DatU )A? & - - (_:.t'\-/SQJQ\i-e S\A\:&A&p"/
¢ an)bgztlvu—‘m—- ‘Pr\';\ -.HHTM).\ w

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
" Title:
f
Granite United Way Amendmeni #1

RFP-2018-0HS-01-REFER-01 Page 303
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES

129 PLEASANT STREET, CONCORD, NH 03301
§03:271-9848 1-800-832-3345 Ext. 8546
Fax: 603-271-4232 TDD Acccas: 1-800-735-2964 www.dhhs.nb.gov

“Joffroy A. Meyers
Commissioner

Maurcon Ryan

' Director
May 19, 2017
His Excellency, Governor Christopher T. Sununu
and tha Honorable Council ‘
Stale House
Concord, New Hampshire 03301
REQUESTED ACTION_

Authorize the Department of Health and Human Services, Office of Human Services, to enter
into an agreement with Granite United Way (Vendor # 160015-B001), to provide system support

. Administration for the Refer 7 database that is used by the Department and ils contractors and citizens

of New Hampshire to provide information and referral services, in an amount not 1o exceed $139,232,
effective July 1, 2017 or upon Governor and Executive Council approval, whichever is later, through
June 30, 2018 46 % General Funds, 54% Federal Funds.

Funds are anticipated to be available in State Fiscal Years 2018 and 2019 ‘upon the availability
and continued appropriation of funds in the future operating budget, with the ablllty to adjust amounts
within the budgets and encumbrances between Stale Fiscal Years lhrough the Budget Officé without
Governor and Executive Council approval, if needed and justified.

05-95-48-481010-78720000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING GRANTS

SFY Class/Object Class Title . = I‘:S:“gg Amount
2018 570-500928 Family Care®iver | 48130316 | $21,007
2019 570-500928 Family Care Giver 48130316 ; $21,001

Sub Total | $42,002

05-95-48-481010-89250000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, MEDICAID SERVICES

GRANTS

SFY Class/Object Class Title :3::’;3 Amount
2018 102-500731 | Contracts for Prog Svc | 48130461 | $4,007
2019 102-500731 Contracts for Prog Sve | 48130461 | $4.007

Sub Total $68,014




His Excellancy, Governor Christopher T. Sununu

and the Honorable Cauncil

Page 2

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICES BLOCK

GRANT
SFY Class/Object Class Title Activity Amount
Number

[ Information & Referral
‘ 2018 545-590387 Contracts 48130205 $10,295

' information & Referral
2019. 545-500387 Contracts 48130205 $10,295
T " Sub Total $20,590

05-95-48-481010-95650000 HEALTH ANb SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

. 8VCS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

SFY ‘Class/Object Class Title AV | Amount
2018 102-500734 Contracts for .Prog Svc 48130291 $24,018
2019 102-500734 Contracts for Prog Sve | -48130291 $24,018

| | SubTotat | $48,036

'05-95-48-481010-95650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVCS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

SFY Class/Object Class Title | Qﬁ::gz Amount
2018 102-500734 " Contracts for Prog Svc 48130205 | ~$10.295
2019 102-500734 Contracts for Prog Svc | 48130205 10,295
' Sub Total $20,590

EXPLANATION

Approval of this Request will allow the Contractor 1o provide the services of a System Support
Administrator for the Departments Refer 7 Information and Referral database. The Contractor will
provide system support administration to the Department, the New Hampshire ServiceLink Contractors
and other users identified by the Department. The Contractor will ensure that the information in tha
database is updated and maintained in accordance with the National Alliance for Information and
Relerral Standards, and that information reflects the full range of Medicaid long term services and
supporis enabling citizens of New Hampshire to have accurale and reliable information. The System
Support Administrator will train additional Departiment staff and other contraciors in the skills needed to
utilize the Refer 7 database to better serve their clients as well as enhance and expand Refer 7

database business operating standards.

¢



His Excellency, Governor Christopher T. Sununu -
and the Honorable Council
Page2 i

The Refer 7 Database is a searchable web-based resource that is available to the citizens of
New Hampshire that provides information about the names of agencies who provide long term services
and supports in the community, the specific lypes of sarvices they offer and the conditions under which
those services are typically available. Additionally, the Department and its contractors use the Refer 7
database to document calls/contacts, demographics oplions counseling activily, client follow up
activities, case notes, and person centered action plans. Refer 7 also documents performance
tracking, quality performance moniloring, as well as the ability to track client records angd to generate-
reports. :

The Department and the New Hampshire ServiceLink Contractors use the Refer 7 database as
a tool to provide and monitor Information, Referral and Options Counseling services o citizens in New
Hampshire in accordance with the Altiance for Information and Referral Services (AIRS). The AIRS
Resource Database standards require that the information and referral service providers develop,
maintain, use and disseminate an accurate, up-lo-date resource database that contains information
about available community resources including details about the services they provide and the
conditions under which services are avallable.

This Contract was competitively bid. The Department published a Request for Applications for
Refer 7 Database System Support Adminstrator (RFA-2018-OHS-01-REFER) on the Department of
Health and Humans Services website from March 13, 2017 through April 13, 2017. One (1) application’
was recaived in response lo the Request for Proposals. The application was evaluated based upon the
criteria published in the Request for Applications by a team of individuals with program specific
knowledge and expertise. Granite United Way was selected. The bid summary is attached.

As referenced in the Request for Proposals and in Exhibit C-1 of this Contract, this
‘competitively procured Agreement has the option to be extended for up to one (1) additional year,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council. :

Language in the contract provides that, notwithstanding any other provision of the Contract ta
the contrary, no services shall continue after June 30, 2017, and the Department shall not be liable for
any payments for services provided after June 30, 2017, unless and until an appropriation for these
services has been received from the state legislature and funds encumbered for the SFY 2018-201¢
biennium.

Should the Governor and Executive Council not authorize this request, New Hampshire citizens
who direclly benefit and ulilize the Refer7 database resources may not be able to acces accurate,
consistent, comprehensive and unbiased information on the full range of long term services and
supports targeted to all populations and income levels. Additionally, it is likely the Department’s
developmenl of the No Wrong Door approach to serving its customers and training additional
department staff and other contractors in the skills needed to utilize the Refer 7 database to betler
serve their clients will be delayed.

Area served: Statewide
Source of Funds: 46% General Funds and 54% Federal Funds from the United States

Department of Health and Human Services, Centers for Medicare and Medicaid, Administration for
Children and Families, and Administration for Community Living.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2

In the event that the Federal Funds become no longer available, Generatl Funds will not be
requested to support this program.

Respectiulty submilted,

Approved by ‘
: effrey A. Meyers
missioner

The Department of Health and Human Services’ Mission is to join communilies and famities
in providing opporiunities for citizans to achlave heakth and independonce.



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurément Unit
Summary Scoring Sheet

Refer 7 Database System Support

Administrator RFA-2018-OHS-01-REFER
RFA Name RFA Number - _ Reviewer Names
5 Wendi Aultman, Adromistrator |

- DEAS, DHHS

) Maximam | Actual "Karol Dermon, Program Speciahst

Bidder Name Pass/Fail| Points | Polnts 2. \v, DEAS

5 . 3 Christina Shepard, Prog Spcist iV,

' Granite United Way . 150 125 " BEAS, DHHS




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NI 03301
Fax: 603-271-1516 TOD Access; 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 26, 2017

Jeffrey A. Meyers
Commissioner

Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency's request to enter into a contract with Granite United Way, (Vendor # 160015)
as described below and referenced as DolIT No. 2017-068.

Granite United Way will provide the services of a System Support Administrator for the DHHS

" Refer 7 Information and Referral database. This database is a searchable, web-based resource
that is available to the citizens of NH and provides informaticn about the names of agencies
providing long term services and supports in the community, the specific types of services offered
and the conditions under which those services are available. Granite United Way will ensure the
database is updated and maintzined in accordance with the National Alliance for Information and
Referral Standards and that the information reflects the full range of Medicaid long term services
and supports for citizens of NH. '

The price limitation for this contract is $139,232 and is effective upon Governor and Council

approval through June 30, 2019,

A copy of this letter should accompany the Department of Health and Human Services’
submission 10 the Governor and Executive Council for approval.

Sincerely, ,
o -
Denis Goulet
DGk
2017-068

cc: Bruce Smith, IT Manager

“innovative Technologies Today for New Hampshire's Tomorrow”

»



- FORM NUMBER P-37 (version 5/8/15)
Subject: Refgr 7 Database System Support Administrator {RFA-2018-OHS-01-REFER-01) :
Natice: This agreement and all of its altachments shall become puhlic upon submission to Governor and

Exceutive Council for approval. Any infarmation that is private, confidential or propriclary must
be clearly idenlihed to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshirc and the Contractor herehy mutually agree as follows:

GENERAL PROVISIONS
1. TDENTIFICATION, B

I.] Swate Agency Name 1.2 Stwate Agency Address
NH Department of Health and Human Services 129 Pleasant Streel

Concard, NH 03301-3857
1.} Contractar Namc ' 14 Contractor Address
Granite Uniled Woy 22 Concord Strect, Floor 2

Manchester NH (3101

I
1.5 Contractor Phone 1.6 Account Number 1.7 Complctiog Date I.8 Pricc Limitation
Number i &
603.625.6939 x111 05-95-48-481010-95650000: June :7’3, 201% $139,232
‘ 102-500731; 102-500734; 545. pT) '
' 500387, 570-50092%

119 Contracting Officer for State Agency L.10 State Apency Tclephone Number
Jonathan V. Gallo, Esq., Intcrim Dircctor 603-271-9246

ntrpdior Spun 1.12 Name and Titlc of Contractor Signatory

7 | il ikt
Nettatbrngs- _ ‘

13 Acknowlcdgcmcnt: “Stale of Mey ﬂwhﬂwnly of

ature

On 0k, AL17  pefore the undzrsigned oflicer, personally appeared the person identified in block 1,12, or satisfactorily
proven 10 be the person whose name is signed in black 1.1 1, and acknowledged that sihe executed this document in the capacity
i indicated w block 1.12. : .

1.13.1 Sigraturc of Notary Public or Justice of the Peace ;
i faitleon ) CL M

| [Seal)
1.15.2 Namc and Title of Notary or Justice of the Peace

/64/"77/;564/ /4 Sc:f?n/éﬂf. é—k’dca_,ﬁ'n/e A ssistact “Hree Ao
NE :
L/

7tc Agency,Signalure 771 1.15 Name and Title of State Agency Signatory
1.16 C"ﬁrzvnl by the W.H. Department of Adminisfration, Division of Personnel (if applicable)

? 9 fM - (. Da:c:G/&j// 7 | Meuseen Pya/) Di (ggéw/

(@ Direcior, On:

1.17  Approvol hy the Aoy Geacral (Farm Substance and Exceution) fif applicable)

ﬁﬂ /}/ U\G/ o €/S/17

1.18 Approval Y the Governor and Exccullve Council {q'}'-t;;r;,;z‘h'cabie)

By: ' Un:

Pape | of 4



) - FORM NUMBER P-37 {version 58/15)
Subject: Refer 7 Databage System Support Administrater (REA-2018-0H3-05-REFER-01) :
Nptice: This agreement and all of its attachments shall become public upon submission to Govemnor and

Executlve Cauncil for opproval. Any information thal is privaie, confidentis) or proprictary must
be cleacly identificd ta the agency and apreed 1o in writing priar to signing the contract.

AGREEMENT .
The Swate of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
). IDENTIFICATION. ) .
1.1 Staie Agency Name ] 1.2 Sute Agency Address
NH Depadment of Health and Hurnan Services 129 Pleasant Street
Concord, NH 033013857 o,
1.3 Contractor Name ' 1.4 Conteactnr Address
Graaite United Way . 22 Concord Street, Floor 2
Manchesiee NH @3 101
‘I 1.5 Contractor Phone i 1.6 Account Number 1.7 Cnmplelioo Date L8 Price Limintion
Number @) D5 65-481010-T8720000-570-500978 &
601.625.6939 x111 05-55-481010-89250000-102.500731 Junc?(? 2009 5139232,
05-95-481010-92350000-102-500734 _)
05-95-431010-35850000-102-500734
1.9 Contracting Officer for Sinte Agem:yl 1.10 Sule Agency Telephone Number -
Jonnﬂmn V. Gallo, Esq,, Interim Dlr:ctor 601.271-9246

/ﬂm W 1.12 Name and Tille of Conlractor Signatory -
/ Zﬁ/"/ééz‘iE sy (“J[.

/13 Acknowlédgement: Sufé ofMuM‘MMCmnty of petlalirngs

On 14, 2217 leforc the undcrsxgned officer, pecsonally appeaced the person identificd in block .12, or sausfeciarily
proven o be the person whosc name is signed in block 1.11, 2nd ocknowledged lhn( sMe cxecuted this document in Ihe capacity
indicated n black t.12.

f

L13.1 Sigoature ofNomry Publac or Justice of tht Peac

| (Seat)

[.13.2 Name and Title of Notary or Justice of the Peace

Ko foileaw A, Scanled, £ e cutyve dissistact > dfze Mg,

114 4 S1ale Agency,Signature 1.15 Name ond Title of Stale Agency Signatory

Ay i v Dace: 6/5’3[17 Mewureen Byen Director

116 g‘ﬁra'val ?pjﬂc N.H. Deporiment al Adminis{ration, Division of Personnel (if applicable)
Y.

Dircclor, On;

117 Approval by {he Attamcy General {Foem Subsmncc and Execution) (:fnpphcable)

/5717

118 Approval lﬁ the Govgmar end Exccu\‘(vc Counc:! (if appkcahle)

By: ’ On: J
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1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PEREORMED. The State of New Hampshire, acting
through the agency identified in block L1 (“'State™), cngages
contractor identified in block 1.3 (“Comractor”} to perform,
and the Contractor shall perforin, the work or salc of poods, or
bath, identified and morc particularly described in the attached
EXHIBIT A which is incorporated hercin by reference
(“Services').

3. EFFECTYVE DATE/COMPLETION OF SERVICES.
3.1 Nowwithstanding any pravision of this Agreement to the
contrary, and subject to the approval of the Governar and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the partics
hereunder, shall become effective on Lhe date the Governor
and Executive Council approve this Agreement as indicated in
block 118, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Statc Agency as shown in block
1.14 (“Effective Date™).

1.2 If the Cantractor commences the Services prior to the
Effective Date, all Services performed by the Contractor priot
1o the Effective Dote shall be performed al the sole risk of the
Contractor, and in the cvent that this Agreement dacs nol
become effective, the State shall have no liubility to the
Contractor, including without limitation, any obligatien Lo pay
the Contractor for any costs incurred or Services performed.

Contractor ust complete all Scrvices by the Completion Dale

specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEM ENT.
Noiwithstanding any provision of this Agreement to the
conirary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereuader, are
contingent upon the availability and continued appropriatian
of funds, and in no cvent shall the State be liable for any
payments hercunder in excess of such available appropriated
funds. In the cvent of a reduction or termination of
appropriated funds, the State shall have the right o withhold
payment until such funds become available, if ever, and shall
have the right o terminate this Agreement immedaately upon
giving the Contractor notice of such termination. The State
sha!l not be required 1o transfer funds from any other account
10 the Accouni identified in block 1.6 in the event funds in that
Account are reduced or unavailahle.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The contract price, method of payment, and terms af
payment arc identified and more particularly deseribied in
EXHIBIT B which is incorporated herein by reference,

5.2 The paymenl by the State of the contract pricc-shall be the
only and the camplete reimbursement to the Contraciar for all
expenses, of whatever naturc incurred hy the Contractor in the
pesformance hercof, and shall be the only and the complcte
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right 10 offset from any amounts
othcrwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA &(:7-¢ or any other provision of law,

5.4 Notwithstanding any provision in this Agreement (o the
contrary, and notwithstanding uncxpected circumstances, it
no cvent shall the total of all payments authorized, or actually
made herconder, exceed the Price Limitation sel forth m block
1.8. :

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Serviges, the
Contractor shall comply with all statutes, faws, rcgulations,
and orders of federal, state, county or municipal authoritics
which imposc any obligation or duty upon the Cantractor,
including, but not limited 10, civil rights and equal opportunity -
laws. This may include the requirement to utilize auxiliary
aids and services 1o ensurc that peesons with communication
disabilitics, including vision, hearing and speech, can
communicate with, receive information from, and convey
information 1o the Contraclor. In addition, the Cantractor
shall comply with all applicable copyright laws.

6.2 During the lerm af this Agreement, the Contractor shall
not discriminate against cmployces or applicants for
employment because of race, color, religion. crecd, age, 5¢x,
handicap, sexual orienlatien, or national onigin and will take
alfirmative action to prevent such discrimination.

6.3 17 this Agreement is funded in any pan by momies of the
United Stales, the Contractar shall comply with all the
pravisions of Exccutive Order No, 11246 (*Lqual
Emyployment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (4)
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshirc or the United States issuc lo -
jmplement ihese regutations. The Contractor further agrees to
permit the Statc or United States uccess to any of the
Contraclor’s books, records and accounts for the purposc of
ascertaining compliance with all rules, regulations and ordcrs.
and the covenants, terms and conditions of this Agreement,

7. PERSONNEL. : :

7.1 The Coniractar shall at its own expense provide all
personnel necessury to perform the Services. The Contsactor
warrants that all persounct engagied in the Scrvices shall be
qualificd to perform the Services, and shall be propecly
licensed and otherwisc authorized to do so under ali applicable
laws, '

7.2 Unless otherwise authorized in writing, during the term of
this Aprecment, and for a period of six (6) months after the
Comipletion Date in block 1.7, the Contractor shall not hire,
and shal) ot permit any subcontracior or other person, firm or
corporation wilh whom it is engaged in a combined effart to
perfarm the Scrvices to hirc, any person who is a State
employee or official, who is materially involved in the
procurcinent, administration or performance of this

Page 2 0 4
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- Agreement, This provision shall-survive termination of this
Agrecment,

7.3 The Contracting Officer specificd in block 1.9, or his or
her successor, shall be the State’s representative. In the cvent
of any dispute conceming the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acts or omissions of the
Coniracior shall constitute an event of default hereunder
(“Event of Defaul™):

£.1.1 failure to perform the Services satisfaciorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, lerm or condstion
of this Agreement. , .

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the fellowing actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it 10 be remedicd within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the natice; and if the Event of Default is
pot timely remedicd, terminaic this Agreement, clfeetive two
(2) days after giving the Contraclor notice of lermination;
8.2.2 pive the Contractor 2 written notice specifying the Event
of Defaull and suspending all payments 1o be madé under this
Agreement and ordering that the portion of the contract price
which would atherwisc acerue to the Contracior during the
period from the date of such notice until such time as the State
detcrmines that the Contractor has cured ihe Event of Default
shall never be paid 10 the Contractor;

§.2.3 sct off against any other obligations the Statc may owe to
the Contractor any damages the State sulfers by reason of any
Event of Default; and/or

8.2.4 trent the Agreement as breached and pursue any of its
reemedies at law or in equily, or both,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, bul not limited ta, all studies, reports,
files, formulac, surveys, maps, charts, sound rccordings, video
recordings, pictorial reproducticns, drawings, analyses,
graphic represeniations, computer programs, computer
printouls, noles, lctters, memoranda, papers, and documents,
atl whether finished or unfinished.

9.2 All data and any property which has been reccived ltom
the Swie or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Staic, and
sha!l be returned to the Statc upan demand or upon
termination of this Agreement for any rcasan,

9.3 Confidentiality of data shall be gaverned by N.1. RSA
chapter 91-A or other existing law. Disclosure of duta
requires prior writien approval of the Stale
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10. TERMINATION. [n the cvent of an carly termination of
this Agrecment for eny reason other than the completion of the
Scrvices, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
terenination, a report (“Termination Report™) describing in
detail all Services performed, and (he contrect price camed, lo
and including the dute of termination. The form, subject
matter, content, and number of copies ol the Termination
Report shall be identical to thosc of any Final Report
described in the attached EXHIBIT AL

11, CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an indcpendent contractor, and is neither an agent nor
an employee of the State. Neither the Contractar nor 2ny of its
officers, employecs, agents or members shall have avthorily to
bind the State or receive any bens(its, workers’ compensation
or other cmoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Comtractor shall not assign, or otherwise ransfer any
interest in this Agreement without the prior written sotice and
conscnt of the State. None of the Services shall be
suhcantracted by the Contractor without the prior writlen
notice and consent of the State.

13, INDEMNIFICATION. The Contractac shall defend,
indemnify and hold harmless the Staic, its nfficers and
employecs, from and against any and all losscs suficred by the
State, its officers and cmployecs, and any and all claims, .
liahilities or penaltics asscrted against the Staie, its officers
and crployees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed o arise out of) the acts or omissians of the
Contractor. Notwithstanding the foregoing, nothing herein
comained shall be decmed 1o constitute a waiver of the
sovereign immunity of the State, which immunity is herchy
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

]

14. INSURANCE.

14.1 The Coniractor shall, at its sale expense, oblain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance: ¢ -

14.1.1 comprehensive general Lability insurance againss all
claims of badily injury, dcath or property damage, in amounts
of not tess than $1,000,600pcr accurrence and 52,000,000
aggregatc ; and

14.1.2 special cause of loss coverage form covering all
property subject 10 subparageaph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policics described in subparagraph 14.1 herein shall
he on policy furms and endorscments approved for use in the
State of New Hampshire by the N1, Depariment of’
Insucance, and issued by insurcrs licensed in the Siate of New

Hampshire.
Contractor Initials _?<
Date _f; ~A$- I?_



14.3 The Contractor shall furnish to the Coniracting Officer
identificd in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreament,
Contractor shal! also furnish 1o the Contructing Officer
idennified in block 1.9, or his or her successor, certificate(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no laicr than thirty (30) days prior Lo the expiration
datc of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and arc
incorporated herein by reference. Lach centificate(s) of
insurance shall contain a clause requiring the insurer 1o
provide the Contracting Officer identified in black 1.9, or his
or her successar, no dess than thirly (30) days prier written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION,

15.]1 By signing his agreement, the Contractor agrecs,
certifics and warranis thal the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapier 281-A
(" Workers” Compensation”).

15,2 To the extent the Contractor is subject to the
requircments of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee Lo secure

and maintain, payment of Wockers' Compensation in
connection with activities which the person proposes (o
undertzke pursuant 1o this Agreement, Contractor shall
furnish the Contracling Officer identificd in block 1.9, or his
or her successor, proaf of Workers™ Compensation in thé
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and arc
incorparated hércin by reference. The State shall not he
respunsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contracior, or
any subcontractor ar employce of Contractar, which might
arise under applicable State of New Hampshice Workers'
Compensation laws in connection with the performance of the
Scrvices under this Agreement. -

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereot after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subscquent Event of Default. No cxpress
failurc to enforee any Event of ))efault shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hercof upon any further or other Event of Default
on the pait of the Contractor,

17. NOTICE. Any notice hy a party hereto Lo the other party
shall be deemed ta have been duly delivered or given at the
lime of muiling by certified mait, postage prepaid, in a United
States Tost Office addressed 10 the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agrcement may be amended,
waived or discharged only by an instcument in weiting signed
by the partics hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Exccutive Council of the State nf New Hampshire unless no
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such appraval is required under the circumstancas pursuant lo
Staic law, rule ar policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agrecment shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording choscn by the parties (o express thcir mutual
jatent, and no nile of construction shall be applicd against or
in favor of any party. .

20. THIRD PARTIES. The partics hercto do not intend to
benefit any third parties and this Agreement shall not be
construcd to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
arc for reference purposes only, and the words contained

" therein shall in no way be held to explain, madify, amplify or

aid in the interpretation, construction or meaning of the
provisions of this Agreemenl,

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated hercin by

reference.

23. SEVERABILITY. In the event any of the provisions of -
this Agreement are held by a court of competent jurisdiction 1o
be contrary Lo any state or federal law, the remaining
provisions of this Agreement will remain in full force and

“effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be cxeculed in a number of counterparts, cach of which shall
be deemed an original, cunstitutes the entire Agreement and
understanding between the partics, and supersedes all prior

_Agreements and understandings relating hereto.

Contractor Initials
Date__
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Exhlbit A

. Scope of Services

1. - Provisions Applicable to All Services

1.1,

1.2.

1.3,

1.4.

The Contractor shall submit a detailed description of the language
dssistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the conlract effective date.

The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may have-
an impact on the Services described herein, the State Agency has the
right to modify Service priorities and expenditure requirements under this
Agreement so as to achieve compliance therewith.

Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30,2017,
unless and until an appropriation for these services has been received
from the state legislature and funds encumbered for the SFY 2018-2019.

Business Day is defined as the ddys Monday through Friday.

2. Scope of Services

21,

The Contractor shall provide statewide System Support Administratio'n
{from herein after referred to as “Support’ for the Depariment's web-based
Refer 7 Database (from herein after referred to as “Database”) as follows: -

2.1.1. Provide Support in accordance to the Alliance for Information and
Referral (AIRS) Resource Database standards, federal and state
laws, rules and policies.

2.1.2. Agrees that the database is owned by the Depariment.

21.3. Provide customer support to Users of the database defined as and
for the purpose of:

2.1.3.1. -Citizens (the public) that search the database for
information about the names of agencies who provide
long term services and supports in the community, the
specific types of services they offer and the conditions
under which those services are lypically available.

2.1.3.2. Depariment staff, contractors and other parties or
agencies identified by the Department that:

RFA-2018-OHS-01-REFER-01 Exhibit A Contractor Initials P}/
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New Hampshire Departmaent of Health and Human Services
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Exhlbit A

a. Document calis/contacts, demographics options
counseling activity, contact and client follow up.
activities, case notes, person centered action plans

b. Track and monitor performance activities of Users
c. Track client records

d. Generate adhoc and preprogrammed Refer 7
reports.

2.1.3.3. Department's Refer 7 System Support Adminisiralor that
carries out the purposes of this Agreement.

2.1.4. Provide customer support to Users of the database as follows:

2.1.4.1. Provide toll-free, telephone customer support for thirty-
- seven and half {37.5) hours per week, Monday through
Friday bétween the hours of 9:00 am to 4:30 pm.

2.1.4.2. Have a stafl person be available to answer telephone
‘cdalls and respond to User help questions during the
hours in Section 2.1.4.1.

2.1.4.3. Provide the opportunity for Users to leave voice
messages or emails with their help questions twenty-four
hours a day and seven days a week. Respond to voice
messages and emails within cne {1} business day.

2.1.4.4. Provide customer support to ensure Users have access
- to and use the system as described in Section 2.1.3.

2.1.5. Have the ability to communicate with Users based on agreed
preferences of Users and Contractor such as but not limited to
email, web-based meetings, conference calls, Ensure that Users
have access to accurate and timely information about the full
range long term services and supports based on their individual
needs and preferences as follows:

2.1.5.1. Update and Maintain on a daily basis and according to
the database's preprogramed updating and maintenance
requirements and to the Alliance for Information and
Referral standards (AIRS), information in the database so
the database reflects the most recent and accurate
information aboul services offered by human service
agencies in New Hampshire by:

a, Confirming accuracy and the completeness of
information that currently resides in the database.

b. Establishing contact with new agencies and
obtaining detailed information about their program
according to the AIRS Standards.

RFA-2018-OHS-01-REFER-01 Exhibit A Contractor Initials ;E l
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Exhibit A

c. Obtaining information according to AIRS Standards
on organizations that provide long term support
services,

d. - Ensure the information available in the database
reflects the full range of long term support services
and choices avaitable through New Hampshire
Medicaid program.

e. Coordinaling final database inclusion/exclusion
decisions in the Refer 7 Manual and informing the
service provider. : ~

f. Entering the agency‘ information into the Refer 7
database within two weeks from receiving said
information from the agency.

2.1.6. Update the database's User policies, User training manuals, and
User tip sheets with ianguage provided by the Dapartment.

2.1.7. Complete quarterly assessments using an assessment lcol
approved by ihe Department to identify problem areas Users may
have with the database and to determine the information and skilis
needed by existing and new Users.

2.1.8. Rep.oﬂ to the Department by the first of August, November,
February, and May the results of the assessment in Section 2.1.7.

2.19. Provide up to eleven (11) hours of consultation services per State
Fiscal Year with one of the Department's Servicelink Contractors
staff, as approved by the Depariment to!

2.1.9.1. Assist al in person or web based trainings as needed by
the Contractor.

2.1.9.2. Assist with the development of training documents,
learning tools and resources for the Users.

2.1.9.3. Recammend improvements to the development and
implementation of the User training in maintaining
information in the database

2.1.10. Provide quarterly training and malerials to all Users using curricula
and course content based on the AIRS standards, No Wrong
Door, and that addresses resulls of the assessments in Section
2.1.7 and is approved by the Department. At a minimum the
training shall include:

2.1.10.1. Agenda
2.1.10.2. Materials in manual format related to the training topic
2.1.10.3. Training evaluations approved by the Department that

measure the Users' satisfaction with using all the
RFA-2018-OHS-01-REFER-01 Exhibit A - Contractor Initials E}
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Exhiblt A

2111,

2.4.12
2148
2.1.14,

2.1.15.

2.1.16.

2.1.17.

functions of the data base such as but not limited to
being able to enter, retrieve and review data, and run
database reports with no further assistance. )

Provide for Department approval the dates, times and locations of
the training in Section 2.1.10.

Update train the trainer Manual as approved by the Depariment to
support training sessions for new users and needs for existing
users,; '

Convene and facilitate quarterly User workgroups to identify
system and User problems and provide recommended solutions to
the Department. The Contractor shall include members as
approved by the Department.

Create reports and mailing lists from the data in the database, as
requested by the Depanment.

Manage and assure proper User accessibility according to the
Department's database User roles and policies.

Email updates to the Users two days before modifications take
place to the database system that effect how Users access and
use the database system and enter, and search for data.

Complete within thirty (30) days from the contract effect date the
required training by the Department on the Refer 7 database.

3. AQuality Assurance _
31. The Contractor shall monitor the qualily of the data in accordance with the

AIRS standards, entered into the system by Users by:

3.1.1.

31.2.

3.1.3.

Reviewing monthly, the data entered into the database Dby
running preprogrammed Refer 7 activity reports.

Reviewing that the data entered was in accordance to Refer 7 user
policies and procedures and all fields had proper documentation
according to AIRS.

Reporting to the Department within five business days when the
quality - of the data does not meet AIRS standards and

" recommending methods to improve that data meets the AIRS

3.1.4.

standards.

Recommending to the Department improvements to existing
Refer7 policies, procedures forms, and training manual to ensure
that data meets the AIRS Standards.

32  The Contractor shall ensure the Department has access sufficient for
monitaring of contract compliance requirements.

RFA-2018-OHS-01-REFER-01 Exhibit A Contractor Intials g\
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33 The Contractor shall ensure the/Department is provided with access that
includes bul is not limited to:
3.3.1. Data
3.3.2. Financial Records

4.3.3. Scheduled access to Contractor work sites/locations/work spaces
and associated facilities.

3.34. Unanno'unced access to Contractor waork sites/locationsiwork
spaces and associated facilities. '

3.3.5. Scheduled phone access to Contractor principals and staff

3.3.6. Timely unscheduled phone response by Conlractor principals and
staff. )

4. Staffing . ,
41 The Coniraclor shall provide qualified staff, approved by the Department,

to provide the scope of work.
472. The Contractor shall ensure that the minimum staff qualifications ara as
follows: '

4.21. Education: Bachelor's degree is preferred, or an Associale’s
degree, which the field of study in either degree aligns with the
gualifications and interpersonal skills in Sections 4.2.5 and 4.2.6
raspectively.

422 Atleast two years experience with:

4.2.2.1. Information, referral and assistance and resource
database experience

4.2.2.2. Developing and providing training.
4.2.2.3. Non-profit and human service delivery preferred.

423 License/Certification: Valid Driver's license andfor transportations
with liability coverage as required by stale laws for frequent travel
throughout the state. :

4.24. CRS Certified Referral Specialist (CRS) Certification, within nine
(6) months of the contract effective date.

4.2.5. Preferred Qualifications: -

4254 Proficient in Microsoft Office Suite (Word, Excel,
PowerfPoint, and Outlook),

42572, Excellent writing and computer skills;
4253 Possess a set of skills including, but not limited to,

conflict resolution, change management, 0Cess
RFA-2018-OHS-01-REFER-01 Exhibit A Contractor Initials
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4254

4.255.
4.2.56.
4.257.

improvement, innovation and awareness of the need to
carefully manage scarce resources,

Ability to work with diverse populations and in a team
environment;

Commitment to excellent customer service;
Strong organizational skills,
Strong verbal communication skills; and

4.26. Interpersonal skills; The ideal candidate demonstrates the
following competencies—depending upon level of experience and
seasaning: '

4.26.1.

4.286.2.

4.2.6.3.

4.2.6.4.

4.2.6.5.

Character: Follows the standards of behavior; displays
honesty and integrty in every action and decision; is
driven to achieve; is reflective and seeks authentic
feedback: and Is known as a continuous learner.

Team Skills; Good listener; is cooperalive and
participative; is respectful in all interactions; builds
trusting relationships with others; understand the impact
of his or her actions on others; and manages conflict
effeclively.

Functional Skills: Follows organizational palicies and
standards, has effective technology skills; seeks to
understand the business model and key messages,
adopts best praclices; and aligns personal work to assure
effective outcomes.

Interpersonal Skills: Considerate of others; has effeclive
verbal and writien skilis; responds to requests in a timely
manner; is @ proactive problem solver; understands the
interconnectivity of organizational work; and practices a
consultative approach in interaclions with olhers
internally and externally.

Ability to work independently under the oversight and
direction of Department as well as communicate
effectively with the Department's Contractors, staff, and
community providers.

5. Criminal Background Check and BEAS State Registry Checks
5.1. The Contractor shall complete a Bureau of Elderly Adult Services State

Registry check for each of the Contractor's staff members or volunteers
who will be interacting with or providing hands-on care to individuals

RFA-2018-0HS-01-REFER-01
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Exhlbit A

5.2.

receiving services, before the staff member or volunteer begins providing
services.
The Contractor shall conduct a New Hampshire criminal background

check if a potentia! applicant for employment or volunteer, funded under
this Agreement may have client contact. )

6. Data and System Security

6.1.

6.2.

6.3.

. 6.4

6.5.

6.6.

6.7.

6.8.

The Contractor shall sign and comply at a minimum with the State of New
Hampshire, Office of Information Technology Computer Use Agreement
and the Refer 7 System User Confidentiality Agreement.

The Contractor agrees the Department is the sole owner of all data and
shall approve all access to that data.

The Contractor shali be in compliance with privacy policiés established by

'go{zernmental agencies or by state or federal law.

The Contractor shall maintain direct conlrol ‘of State owned confidential
data and apply at least minimum required security controls and protections
according to all applicable Federal, State laws for the prolection of
confidential or protected data at rest, in transit, during processing, and
during destruction.

. The Contractor will sign and comply with any and all system access

policies and procedures, systems access forms, and computer use.
agreements as part of oblaining and maintaining access to any DHHS
system. This will be completed prior to system access being authorized,
and on a regular basis as requested by DHHS. '

The Contractor will maintain proper security and privacy controls on its
systéms according to applicable federal, state, and local regulations and
aligned with industry standards and best practices including but not limited
to CMS Federal regulations, HIPAAJHITECH, RSA 359¢. Ensure the safe
and secure management of vuinerabilities through recurring practice of
identifying, classifying, remediating, and miligating threats.

The Contractor shall develop, maintain, and follow procedures to ensure
that dala is protected throughout its entire information lifecycle {(from
creation, transformation, use, storage and secure destruction) regardless
of the media used to store the data (i.e., 1ape, disk, paper, etc.}.

The Contractor will provide to DHHS on an annual basis a written
attestation of HIPAA compliance, which will demonstrate proper policy,
procedure, and technical operational security and privacy controls,

RFA-2018-0HS-01-REFER-01 Exhibil A Confractor [nitials Q ; _

Granite United Way

Page 7 of 8 Date 5j‘€’§ [



New Hampshire Department of Health and Human Services
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Exhibit A

6.8..

6.10.

6.11.

6.12.

policies, and procedures are in place and maintained within their
organization and any applicable sub-contractors. Upon delivery of the
report by the vendor, the vendor will immediately engage NH DHHS and
schedule within 15 business days, a collaboralive review of the written
HIPAA allestation report. -

The Contractor will provide to DHHS a documented process for securely
disposing of data, data storage hardware, and or media; and will obtain
written certification for any State data destroyed by the vendor or any
subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media containing DHHS
data is rendered unrecoverable via a secure wipe program in accordance
with industry-accepted standards for secure deletion, or otherwise
physically destroying the media (for example, degaussing). The
Contractor is required to produce at the time of destruction and provide
upon request documented certification of data destruction.

When using third party service providers, if allowed by NH DHHS, to
create. collect, access, transmit, or store State of NH data, additional
documentation may be required by the Contractor. The Contractor also
agrees to be responsible and ensure all security and privacy standards
are upheld by any third party service provider in accordance to lhe
agreement, federal, slate, and local regulations. :

The Contractor will ensure all training materials, historical, current, or
future, will not disclose, contain, and free or any confidential information.

DHHS may from time to time audit the security mechanisms the vendor
maintains to safeguard access to the State of NH information, systems
and electronic communications. Audits may include examination of
systems security, associated administrative practices, and requests for
additional documentation in support and compliance of the agreement and
or any contract entered into with DHHS.

7. Performance Measures

7.1.  The Contract agrees to the following:

7.4.1. Users will report 100% satisfaction in their evaluations with the
database training they received

7.1.2. 100% of the updates and new information received from agencies
is entered inlo the database within two weeks from receiving the
information.

7.1.3. 100% of the time respond to customer support voice messages
and emails within one (1) business day.

RFA-2018-OMHS-01-REFER-01 Exhibil A Contractor Inilials QR
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7.1.4. Provide verification to the Department that the Suppont
Administrator has obtained, if not already, Certified Refer
Specialist through AIRS within nine (9) months of the contract
effective date.

8. Reporting

8.1.

8.2.

8.3.

8.4.

The Contractor shall provide to the Department a wark plan within ninety
(90) days from the contract effective date that includes at a minimum:

8.1.1. The conlract activities, timelines for completion, and who will
complele thase aclivities.

The Contractor shall provide a monthly -a Scope of Services and
Deliverable report based on the wark plan in Section 8.1 within ten (10)
days after month end that includes at a minimum:

8.2.1. All contract activities completed, who cdmplated the activitias, and
time worked on those activities.

8.2.2. All contract activities planned for the next month, who will
complete those activities and the estimated amount of time to
complete those activities.

The Contractor shall provide monthly to the Department within ten (10)
days after month end the following:

8.3.1. Schedule of Trainings

8.3.2. Content of Trainings

8.3.3. Updated policies, training manuals, tip sheets and forms

8.3.4. Summary of the lraining evaluations

8.3.5. Member list, meeting agenda and meeting notes from the
workgroup .

8.3.6. Updates to slaffing providing the services, including their
qualifications -

8.3.7. Customer Support by tracking the dates and times of calls/femails
received, the nature of the help question, and the dates, times,
and responses to the Users.

The Contractor shall provide by the 15™ of each month for the previous
month a report showing the date, all agency site and service profiles and
fields added to or updated in the Database.
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Refer 7 Systems Support Administrator

Exhlbit B

Mothod and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not o exceed the Price Limitation, block 1.8,
of the General Provisions (P-37) of this Agreement for the services provided and the
expenses incurred by the Contractor pursuant lo Exhibit A, Scope of Services.

2. The Contract is funded with federal funds made available under the following Catalog of
Federal Domestic Assistance (CFDA) #'s, for the provision of services pursuant to Exhibit A,
Scope of Services:

« Federal Agency Department of Health and Human Services, Medicaid (CFDA
#93.778) .

« Federal Agency Department of Health and Human Services, Adminisiration for
Children & Famities, Social Services Block Grant (CFDA #93.667)

+ Federal Agency Department of Health and Human Services, Adminisiration for
Community Living, Family Caregiver Support Title Hi E (CFDA #93.052)

¢ Federal Agency Depariment of Health and Human Services, Centers for
Medicare & Medicaid Services, State Health insurance Assistance Program
(CFDA #93.324) :

2.1. The Contractor agrees to provide the services in Exhibit A, Scope of Serviges, in
compliance with the funding requirements.

3. The hourly relmbursement rate for the provision of services shall be $35.50 per hour
inclusive of all allowable expenses, including travel for up to thirty-seven and half {37.5)
hours per week and for up lo an additional eleven (11) hours per state fiscal year for
consultation and training. The cantractor shall be paid only the total number of hours
actually worked. '

3.1. Allowable expenses may include saladies and benefits of program staff, meeling
expenses, travel for program and training purposes, education materials, professional
development, postage, supplies, rent, consultants, equipment, software and telephone.

3.2 The Contractor will keep records of their activities related lo Depalrtrnent programs and
Services.

4  The Contractor will submit monthly invoices that include the dates wo}ked, number of hours
worked, the name of the staff(s) person who worked and description of the aclivities
completed.

5. ‘Payment shall be made as follows:
The Contractor will submit an invoice by the tenth working day of each month, which
identifies and requests reimbursement for authorized expenses incurred in the prior month.
The State shall make payment to the Contractor within thity (30) days of receipt of each
invoice for Contractor services provided pursuant to this Agreement. -

Granlte Unitod Way
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The invoice must be submitied to:
Financial Manager

Depariment of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The Contractor will have forty-five {45) days from the end of the contract period 1o submit to
the Department final invoices for payment. Any adjustmenis made to a prior invoice will
need to be accompanied by supporting documentation. )

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, in whole or in part, in the event of noncompliance with any
State or Faderal law, rule or regulation applicable to the services provided, or if the said
services have nol been completed in accordance with the terms and conditions of this
Agreemant. : :

Granite Uniled Way
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contraclor
under the Contract shall be used only as payment 1o the Cantractor for services provided lo eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. GCompliance with Federal and State Laws: If the Contractor is permitiad 10 determing the eligibility
of individuals such eligibllity determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures. ‘

2 Time and Manner of Determination: Eligibility delerminations shall be made on forms provided'by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department. ] .

1. Documentation: In addition to the determinatian forms required by the Department, the Contractor
shall maintaln a dala flle on each recipient of services hereunder, which file shall Include all
information nacessary to support an eligibility determination and such ather information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligiblity determinations that the Depantment may request or require.

4. Falr Hearinga: The Conlractor understands thal all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenanis and agrees thal all applicanis for services shall be permitted to filt qut
an application form and that each applican! or re-applicant shall be informed of histher right to a fair
hearing in accordance with Department regulations.

5. Gratuitles or Kickbacks: The Conlractor agraes thal it is a breach of thls Contract to accept or
make a payment, gratuily or offer of employment on behalf of the Contractor, any Sub-Contractar or
the State in order to Influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminale this Conlract and any sub-contract or sub-agreament if It is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Refroactive Payments: Notwithstanding anything to the conlrary conlained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto; that no paymenls will be made hercunder (o reimburse the Contraclor for costs incurred for
any purpose or for any services provided to any individual priar to the Effective Date of the Conltract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a datermination that the individual is eligibla for such services.

7. Conditions of Purchase: Notwithslanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligale or require the Department to purchase services
hereundaer at a rate which reimburses the Contraclor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary lo assure the quality of such service, or at a
rate which exceads the rate charged by the Contractor 10 Ineligible individuals or other third party
funders for such service. If at any lime during the term of this Contract or alter receipt of tne Final
Expenditure Report heraunder, the Department shall delermine 1hat the Conlractor has used
paymants hereunder to reimburse items of expense other than such cosls, or has received payment
in excess of such costs or in excess of such rates charged by the Conltractor to ineligible individuals
or other third parly funders, the Departrment may elect to:

7.1. Renegotiate the rates for payment hereunder, in which evenl new rates shall he established,
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of cosls;
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7.3. Demand repayment of the excess paymeni by the Contractor in which event failure lo make
. such repayment shall constitule an Evenl of Default hereunder, When the Contractor is
permilted to determine the eligibility of individuals for services, the Contraclor agrees to
reimburse the Department for all funds paid by the Department 1o the Contractor for services
provided to any individual who is found by the Depariment lo be ineligible for such services al
any time during the period of relention af records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and olher expenses incurred by the Contractor in the parformance of the Contract, and all
income received or collected by the Contractor during the Contracl Period, said records to be
maintained in accardance with accounting procedures and practices which sufficiently and
propeny reflect all such cosls and expenses, and which are acceptable to the Departmenl, and
1o in¢lude, withoul limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisilions and orders, vouchers, requisitions for materials, inventories, valuations of
in-king contrlbutions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistica) Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all recards of application and
eiigibility (including all forms required 10 determine eligibility for each such recipient), records
regarding the provision of services and all invoices 5ubm|tled to the Department 1o cbtain
payment for such services.

8.3. Medicai Records: Where appropriate and as prescribad by the Department ragulauons the

. Contractor shal! retain medizcal recards an each patientirecipient of services.

9. Audit: Contractor shall submil an annual audit to the Departmen? within 60 days after the close ¢f the
agency fiscal year. it is recommended that the seport be prepared in accordance with the provision of
Office of Management and Budgel Circular A-133, "Audits of Stales, Local Governments, and Non
Profit Organizations” and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Funclions, issued by the US General Accounting Office (GAO standards) as
ihey pertain lo financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Depariment of Health and Human Services, and any of their
designated representatives shall have access 10 all reports and records maintained pursvant lo
the Contract for purposes of audit, exarnination, excerpis and Iranscripts.

9.2.  Audil Liabilities; In addition to and not In any way in limitation of obligations of the Contract, it is
understood and agreed by the Contraclar that the Contracior shall be held liable for any state
or federal audit exceplions and shall return to the Department, all paymenls made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collecled

in conneclion with the perdormance of the services and the Contract shall be confidential and shall not
. bedisclosed by the Contractor, provided however, that pursuant 10 slale laws and the regulations of

the Department regarding the use and disclosure of such informalion, disclosure may he made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclasure by any party of any information concerning a recipient for any purpose not
diractly connected with the administration of the Department or the Contractor's responsibilities wilh
respect to purchased services hergunder is prohibited excepl on wrilten cansent of the reciplent, his
attorney or guardian.

Exhibil C - Special Provisions Conlractor Initigls
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11.

12.

13.

14,

15.

Notwithstanding anything 10 the contrary contained herein the covenanls and conditions conlained in
the Paragraph shall survive the termination of the Contracl for any reason whatsoever.

Reports: Fiscal and Statistical; The Contractor agrees to submil the following reports at the following

times if requested by the Depariment.

11.4.  Interim Financial Reporis: Written interim financial reporls containing a detailed description of
all costs and non-allowable expenses incured by the Contractor to the date of the repont and
containing such other infarmation as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitled on the form
designaled by the Cepariment or deemed satisfactory by the Depantment.

11.2.  Flna) Report: A final report shall be submitted wilhin thidy (30) days after the end of the term
-of this Conlract, The Finai Report shall be in a form satisfactory to the Department and shail
contain a summary statement of progress toward goals and objeclives staled in the Proposal
and other information required by ihe Depanment. -

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upan paymen! of the price limitation
hereunder, the Contract and all the obllgations of the parties hereunder (except such obligations as,
by the terms of the Conltract are 1o be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, thal i, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Depariment shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contraclor.

Credits: All documents, nolices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Conlract shall inciude the following
stalament; :

13.1. The preparation of this (report, document elc.) was financed under a Contract with the Slate
of New Hampshire, Department of Health and Human Services, wilh funds provided In part
by the State of New Hampshire and/or such other funding sources as werée available or
required, e.g.. the Linited Siales Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materiats (wrillen, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but nol limited 10, brochures, resource directories, protocols or guidalines,
posters, of reports. Contractor shall nat reproduce any materials produced under the contracl without
prior wrilten approval from DHHS.

Operation of Facllities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contraclor shall comply with all laws, orders and regulatlons of federal,
siate, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contraclor with respect to the
operalion af the facility or the provision of Ine services at such facility. If any govemmental license or
permit shall ba required for the operation of the said facility or \he performance of the said services,
the Conltractor will pracure said license or permil, and will at all limes comply with the terms and
conditions of each such license or parmil. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees thal, durlng the term of this Contracl the facilities shall
comply with all rules, orders, requiations, and requirements of the State Office of the Fire Marshal and
tha local fire protection agency, and shall be in-conformance with local building and zoning codes, by-

" laws and regulations.

16.

Equal Employmant Opportunity Plan (EEOP): The Contractor will pravide an Equat Employment
Opportunily Plan {(EEQP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

|
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mare employees, it will maintain a current EEOP on file and submil an EEOP Certification Form to the
OCR, certifying that its EEQP is on file. For recipients receiving less than $25,000, or public granieas
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying il is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educationa! institulions are exempl from the
EEOP requirement, but ars required Lo submit a certilication farm 1o tha OCR to claim the exemption,
EEOP Certification Forms are available at: hitp:/www .ojp.usdaj/abouliocr/pdfs/cert.pdf.

17. Limlted English Proficlency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency. and resulting agency guidance, national origin
discrimination includes discrimination on the basis of fimited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streels Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contraclors must take reasonable steps lo ensure that LEP persons have
meaningful access to its programs.

18. Pllot Program for Enhancement of Contractor Employec Whistleblowar Protections: The
following shall apply ta all conlracls that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 {currently, $150.000)

CONTRACTOR EMPLOYEE WHIS ILEBLOWER RIGHTS AND REQUIREMENT TQ INFORM EMPLOYEES OF
‘ WHISTLEBLOWER RIGHTS (SEP 2013)

{a} This contract and employees working on this contract will be subjectk‘to the whistleblower righls

and remedies in the pilot program.on Conlractor amployee whislieblower protections established at

41 U.S.C. 4712 by section 828 of the Nalional Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the worklorce,
of employee whislleblower rights and pratections under 41 U.S8.C. 4712, as described in section
3.908 of the Federal Acquisilion Regulation.

(c) The Contraclor shall inserl the substange of lhis clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.
I

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise 1o perform certain heallh care services or functions for efficiency or convenlence,
but the Contractor shall retain the responsibilily and accountablity for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibililies of the subcontraclor and pravides for revoking the delegation or impasing sanctions if
the subcontracior's performance Is not adequate. Subcontractors are subject 1o the same contractual
conditions as the Contractor and the Cantracior is responsible to ensure subcontractor compliance
with those conditions.

When the Con'ractor delegates a function 1o a subconlractor, the Conlractor shall do the following:

18.1. Evaluste the prospective subcontractor's ability to perform the activities, before delegating
the funclion

18.2.  Have a wrilten agraement with the subcontractor that specifies aclivilles and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
performance is not adequate :

19.3.  Monitor the subcontractar's performance on an ongoing Dasis

Exhibh C - Specigl Provisions Coniracior Initials Q (
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18.4. Provide lo DHHS an annual schedule identifying all subcontractors, delegated funclions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Conlractor Identifies deficiencies or areas for improvement a?e idenlified, the Contractor shall
take corrective action.

DEFINITIONS .
As used in the Conlract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense delermined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, requlations, rules and orders.

DEPARTMENT: NH Department of Health ang Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financlal Management Guidelines” and which contalns the regulations goveming the financial
activities of contractor agencies which have contracted with the State of NH to raceive funds.

PROPQOSAL: if applicable, shall mean the document submitied by the Contractor on a form or forms
required by the Depaniment and containing a description of the Services la be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Conlract and selting forth
the total cost and sourcas of revenue for each service to be provided under the Contract.

UNIT: For gach service that the Contractor is to provide Lo eliglble individuals hercunder, shall mean thal
period of time or that specified aclivity determined by the Department and specified in Exhibit B of the
Contract.

FEDERALISTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, elc. are
referred to in the Conlract, the said reference shall be deemead to mean all such laws, regulations, etc. as
they may be amended or revised from the lime 1o time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Adminisirative Procedures Act. NH RSA Ch 541-A, for the purpase of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Conlract will not supplant any existing federal funds available for these services.

Exhibil € - Special Provisions Contraclor Initials 1/
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Condilional Nalure of Agreement, is
replaced as follows:

4.

CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreemaent ta the conlrary, all obligations of the State

‘hereunder, including without limilation, the continuance of payments, in whale or in parn,

under this Agreement are conlingenl upon continued appropriation or availabilily of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any slate or federal legislative or execulive aclion that reduces, elimingtes, or otherwise
modifies the appropridtion or availahility of funding for this Agreement and the Scope of
Services provided In Exhibit A, Scope of Services, in whole or in part. In no event shaft the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
Stale shall have the right to withhold payment until such funds become availzble, if ever. The
State shall have the right to reduce, terminale or modify services under this Agreement
immediately upon giving the Contractor notice af such reduction, termination or modification.
The Slate shall not be required to transfer funds from any ather source or account inlo the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any othe
account, in the event funds are reduced or unavailable. .

2. Subparagraph 10 of the General Provisions of this contract, Terminalion, is amended by adding the
following language;

101

10.2

10.3

10.4

10.5

The State may terminate the Agreement at any lime for any reason, 8l the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreemenl. :

In the event of early terminalion, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, inciuding but not limited to. identifying the present and future needs of clients

receiving services under the Agreement and establishes a process lo meat those needs. '

The Conlractor shall fully cooperale with the Slate and shall prompily provide detailed
informalion to support the Transilion Plan including, but not limited 1o, any information or
data requested by the State related to the termination of the Agreement and Transilion Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

In the event that services under the Agreament, including but not limited to clients recaiving
services under the Agreement are transitianed to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninlerrupted delivery of services in the Transition Plan,

The Contractor shall establish 8 method of notifying clients and other affected individuals
about the transition. The Contractor. shall include the proposed communications in its
Transition Plan submitled to the State as described above.

3 The Division reserves the right to renew the Contract for up to ono additional year, subject to the
continuad availability of funds, satisfactory performance of servicas and approval by the Governor
and Executive Council. : .

CUDHHSI1 10713

'

Exhibit C-1 — Revisiors ta Standard Provisions Contractor Inilials g : .
Page 10! 1 pate 3Nt



New Hampshlre Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {(Puh. L. 100-680, Title V, Subtitle D; 41
U.5.C. 701 et seq.), and turther agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions executa tha following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5451-5160 of the Drug-Frea
Workplace Act of 1988 {Pub. L. 100-690, Title V, Sublitie D; 41 U.5.C. 701 et seq.). The January 31,
1989 regulations were amended and published as-Pan Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by graniees {and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides thal a grantee (and by inference, sub-grantees and sub-coniractors) that is a State
may elect 1o make one cerification to the Department in each federal fiscal year in lieu of cedificates for
each grant during the federal fiscal ysar coverad by the certification. The certificale sel out below is a
material representation of fact upon which reliance is placed when the agency awards the grant, False
cerilicalion or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send il to:

" Commissioner
NH Deparniment of Heallh and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1, Publishing a statement nolifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be laken against employaas for violalion of such
prohibition;

1.2. Eslablishing an ongoing drug-free awareness program to inforrn employees aboul
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assisiance programs; and

1.24. The penallies that may be imposed upon employees for drug abuse violations
accurring in the workplace;

1.3, Making it a requirement thal each employee to be engaged in the performance of the grant be

’ given a copy of the statement required by paragraph (a);

1.4.  Notifying the.employee In the statement required by paragraph {a) thaz as a condition of
employment under the grant, the employee wiil
1.4.1.  Abide by the lerms of the statement; and
1.4.2. Nolity the employer in writing of his or her conviction for a violation of a criminal drug

statule occurring in the workplace no later than live calendar days afier such
conviction;

1.5, Nolifying the agency in wriling, wilhin 1an calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees muslt pravide notice, including position title, 1o every grant
officer on whose grant activily the convicted employes was working, unloss the Federal agency

Exhibil D - Cenilication regarding Drug Free Caontracior tnitlals
Workplace Requirements
CUDHHS! 0713 Page 1ot 2 Dale ___




New Hampshire Dopartment of Health and Human Services
Exhlhlt D

has designaled a central pain! for the receipt of such notices. Notice shall include the

identification number(s) of each affected grant;

1.6.  Taking one of the following aclions, within 30 calendar days of receiving nolice under
subparagraph 1.4.2, with respect to any employee who is so convicled

1.6.1. Taking appropriale persannel action against such an employee, up to and including
termination, consislent with the_ requiraments of the Rehabilitation Act of 1973, as
amended; or :

1.6.2. Requiring such employee (o pamclpalc satisfactorily in a drug abuse assistance or
rehabliitation program approved for such purposes by a Federal, State, aor local health,
law enforcement, or olher appropriate agency;

1.7. Making a good falth effort to continue 1o maintain a drug-free workplace through
. implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may inser in the space provided below the site(s) for the performance of work done in
connection with the specific grant, -

Piace of Performance (streel address, city, county, stale, zip code) (list each location)
Chéck O if there are workplaces on file that are not identified here.

Contractor Name:

§-/3-17 A /A//é
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CERTIFICATION REGARDING LOBBYING

The Contraclor identified in Saclion 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Governmen! wide Guidance for New Reslrictions on Lobbying, and
31 U.8.C. 1352, and further agrees tc have the Confractor's represenlalive, as idenlified in Sections 1.11
and 1.12 of the General Provisions execule the following Certification: '

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
. US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcerment Program under Tille |V-D
*Social Sarvices Block Grant Program under Title XX
*Medicaid Pragram under Titlie X1X

*Community Services Block Granl under Title Vi

*Child Care Development Block Grant under Title IV

The undersigned cerlifies, to the best of his or her knowledge and bslief, Ihat:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, 8 Member
of Congress, an officer or employee of Congress, or an employee of a Member ot Congress in
connection wilh the awarding of any Federal contract, continuation, renewal, amendment, or
maodification of any Federal contract, grant, loan, o cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. It anyfunds other than Federal approprialed funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a8 Member of Congress,
an officer or employee of Congress, or an employee of 8 Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreemenl (and by specific meation sub-grantee or sub-
contractor), the undersigned shall compiete and submit Standard Form LLL, {Disclosure Form lo
Report Laobhying, in accordance with ils instructions, altached and Idenlified as Standard Exhibit E-1).

3. The undersigned shall require thal the language of this certification be inciuded in the award
- document for sub-awards al all tiers (including subconiracts, sub-grants, and coniracts under grants,
loans, and cooperative agreements}) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entaring into this
transaction imposed by Section 1352, Tille 31, U.5. Code. Any person who fails to file the required

certification shall be subjact 1o a civil penalty of not less than $10,00¢ and not more than $100,000 for
each such failure.

Contractor Name: (5 yT7E &N [,J,:sf
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CE R D D ENT N
AND OTHER RESPONSlBILITY MATTERS

The Contraclor idenlified in Section 1.3 of the General Prowsmns agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Pan 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Conlractor's
representalive, as identified in Sections 1:11 and 1.12 of the General Provisions executa the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submilling this proposal (contract), the prospective primary participant is providing the
centification sel aut balow. .

2. The inability of a person o provide the certification required below will not necessarily resull Iin denial
of participation in this covered transaction. if necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Depanment of Heallh and Human Services’ (DHHS)
determination whether to enter into this transaclion. However, failure of the prospective primary
participant to furnish a cenification or an explanation shall disqualify such person front participation in
this transaction.

3. The cenlification in this clause is a material representation of facl upon which reliance was placed
when DHHS determined to enter Into this transaction, (f it is later determined thal the prospeclive
primary parlicipant knowingly rendered an erroneous cerlification, in addition to other remedies
available to the Federal Govemmenl, DHHS may terminate this transaction for cause or default,

4. The prospective primary participant shall provide immediate writien natice to the DHHS agency o
., whom this proposal (contract) Is submitled if at any time the prospeclive primary participant learns
that its cerlification was erroneous when submilted or has become erronsous by reason of changed
circumstances,

5. Theterns “covered transactlon,” “debarred,” "suspended,” “ineligible,” “lower tier covered
transaction,” "participant,” “person,” "primary covered transaction,” “principal,” “proposal,” and
“velunlarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Execulive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submilting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
- transaction with a person who is debarred, suspended, declared Ineligible, or valuntarily excluded
from participalion in this covered transaction, unless authorized by DHHS.

7. The prospective primary panicipant further agrees by submitting this proposal that it will include the
clause litled "Certification Regarding Oebarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, wilthout modification, in all lower tier covered
transaclions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ingligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroncous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
parlicipant may, bul is not required to, check the Nanpracurement List (of excluded parties).

8. Nathing contained in lhe\foregoing shall be construed to require establishment of a system of records -
in order to render in good falth the cedification required by this clause. The knowladge and

Exhrbn F - Certification Regarding Debarment, Suspension Canliactor Initials
And Oiher Responsibilily Matters
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information of a participant is nol required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these insiruclions, if a parlicipant in a
covered transaction knowingly enters into a lower tier. covered transaction with a person who is
suspended, debarred, ineligible, or voluniarily exciuded from participation in this transaction, in
addition lo other remedies available to the Federal government, DHHS may terminale this transaclion
for cause or default. ’

PRIMARY COVERED TRANSACTIONS
11. The prospectiva primary participani certifies to the best of ils knowledge and baeliel, that it and its
principals:

11.1. are nol presenlly debarred, suspended, proposed for debarment, declared ingligible, or
voluntarily excleded from covered transaclions by any Federal depariment or agancy,

11.2. have nol within a three-year period preceding this proposal {contract) been convicted of or had
a civil judgment rendered against them for cammission of fraud or a crimina! offense in
connection with oblaining, attempting o obtain, or performing a public {Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, thef, forgery, bribery, falsification or destruction of
records, making false stalements, or receiving stolen propery;

11.3. are nol presently indicted for otherwise criminally or civilly charged by a governmental anlity
{Federal, Stale or local) with commission of any of the offenses enumerated in paragraph (I)(b)
of this certiflcation; and '

11.4. have notl within a three-year period preceding this application/praposal had one or more public
transactions (Federal, State or local} terminated-for cause or default.

12. Where the prospective primary participant is unable o cerlify lo any of the statemenls in this
cerlification, such prospective participant shalll attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS .

13. By signing and submitling this lower tier proposal (contract). the prospective lower tier parlicipant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligibte, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the abova, such
prospeclive participant shall attach an explanation to this proposal {contract).

14. The prospective lower tiar participant further agrees by submitting this proposal {contract) that it will
include this clause entilled "Cenrlification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transaclions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions,

SAE-17
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New Hampshlra Depertment of Health and Human Services
Exhibit G

CE AT|ON OF COMPLIANC EQUIREMENTS PE ING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contraclor idenlified in Section 1.3 of the General Provisions agrees by signature of the Contraclor's
representative as identifled In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

" Contractor will comply, and will require any subgraniees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Contral and Safe Streets Act af 1968 (42 U.5.C. Section 3789d) which prohibits
recipignts of faderal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, an the basis of race, color, religion, national origin, and sex. The Agt
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 L).8.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federa! funding under this
slatule are prohibited from discriminating, either in employment practices ar in the delivery of services or
benefils, on the basis of race, color, religion, national origin, and sex. The Acl includes Equal  *
Employment Opportunity Plan requirements;

- the Civil Righls Act of 1964 (42 L.5.C. Seclion 20004, which prohibits recipients of federal financial
assistance from discriminaling on the basis of race, color, or national origin in any program or aclivity).

- the Rehabilitation Act of 1873 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistlance from discriminating on the basis of disability, in regard to employmenl and the delivery of
services or benelits, in any program or aclivity;

- the Americans with Disabilities Act of 1990 (42 UU.8.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities [n employment, State and local .
government servicas, public accommodalions, commercial facilities, and transpartation;

- the Education Amendmenis of 1972 {20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits .
discrimination on the basis of sex in federally assisled education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sactions 6106-07), which prohibils dnscnmmai:on on the
basis of age in programs or aclivities receiving Federal financial assistance. Il does nol include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Depariment of Juslice Regulations - GJJDP Granl Programs), 28 C.F.R. pl. 42
(U.S. Department of Justice Regulations — Nondiscrimlnatian; Equal Employment Opportunity, Policies
and Pracedures); Executive Order No. 13279 (equal pratection of the laws for faith-based and community
organizations), Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizatlions;

- 28 CF.R. pt. 38 {U.S. Department of Juslice Ragulations — Equal Treaiment for Faith-Based
Organizations); and Whistleblower protections 41 U.5.C. §4712 and The Nalional Defense Authorization
Act {(NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Froteclions, which pratects employees against
reprisal for ceftain whistle blowing activities in connection with federal grants and contracts.

The cerlificale set out below is a material representation of fact upan which reliance is placed when the
agency awards the granl. False certificalion or viglation of the centification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment,

E xhibit G
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New Hampshire Dapartment of Health and Human Services
, Exhibit G

\

In the event a Federal or Stale court or Federal or Stale administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
10 the Depariment of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Conlractor's
representative as identified in Sections 1.11 and 1.12 of the Genera! Provisions, to execute the following
cerlification: .

I. By signing and submilting this proposal (contract) the Contraclor agrees lo comply with the provisions
indicated above.

si7 2{ // /
s
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New Hampshire Department of Health and Human Services
. Exhlbit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1094
(Act), requirgs that smoking not be permitted in any portion of any indoor facility owned or leased or
conltracted for by an entity and used routinely ar regularly for the provision of health, day care, education,
or library services 1o children under the age of 18, if the services are funded by Federal programs either
directly or through State or tocal governments, by Federal grant, contracl, loan, or loan guaranlee. The
law does not apply Lo children's services provided in private residences, facililies funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may resull in the imposition of a civil monetary panalty of up to
$1000 per day andfor the imposilian of an administrative compliance order on the responsible entity.

The Contraclor identified in Section 1.3 of the General Provisions agrees, by signaiure of the Conlractor's
representalive as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
cerlification:

1. By signing and submitting this contract, the Contraclor agrees lo make reasonable efforts la’comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1004

/8- /7
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New Hampshire Department of Health and Human Services

Exhibit |

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT |

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public L.aw 104-191 and
with the Standards for Privacy and Security of Individually tdentifiable Health Infarmation, 45
CFR Parts 160 and 164 applicable to busingss associates. As defined herein, “Business
Assoclate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

{1) Definitions.
8. “Breach" shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Cade of Federal Regulations. '

b. ’Busingss Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations,

¢. 'Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Ragulations. .

d. "Designated Record Set”shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. "Dala Agaregation” shall have the same meaning as the lerm "data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Qperations” shall have the same meaning as the term "health care operations”
in 45 CFR Section 164.501. :

9. "BITECH Act” means the Health Information Technology for Economic and Ciinical Health
Acl, TitteX)ll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009,

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Slandards for Privacy and Security of Individually Identifiable. Haalth
Information, 45 CFR Parts 160, 162 and 164 and amendments therelq,

. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall inciude a person who qualifies as a personal represenlative in accordance with 45
CFR Section 164.501(g).

I "Privacy Rule” shall mean the Standards for Privacy of Individually [dentifiable Health
Information at 45 CFR Paris 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protecled Health infomalion” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103; limited to the information created or received b

Business Assaciate from or on behalf of Covered Entity.

312014 Exhiblt | Conlractor [nitials i
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New Hampshire Department of Health and Human Services

Exhibit |

. “Required by Law" shall have the same meaning as the term *required by law” in 45 CFR
Section 164.103.

m. "Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. “Security Rule” shall mean the Security Standards for the Protaction of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. Unsgcured Protected Health information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable lo unauthorized individuals and is developed or endorsed by
a standards developing orgamzaluon that is accredited by the American National Standards
Institute.

.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information {PHI) except as reasonably necessary to provide the services oullined under
Exhibit A of the Agreement. Further, Business Associale, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would conslilute a viclation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I For the proper management and administration of the Business Associate:
I As required by law, pursuant to the terms set forth in paragraph d. below; or
Il For data aggregation purposes for the health care operations of Covered
Entity. ‘

C. To the extent Business Assaciale is permittad under the Agreement to disclase PHI to a
third parly, Business Associale must obtain, prior lo making any such disclosure, {i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associale, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidenliality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it Is requirad by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclasure and
to seek appropriate relief. If Covered Enlity objects to such disclosure, the Business

2014 Exhibit | Conlractor Initials
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New Hampshire Department of Heafth and'Human Services

Exhibit

(3)

372014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity natifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Okbligations and Activities of Busingss Associate.

The Businegss Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protectad health information and/or any security incident that may have an impact on the
prolected health information of the Covered Entity,

The Business Associate shall immediately perform a risk assessment when il becomes
aware of any of the above sitvations. The risk assessment shall include, but not be
limited to;

o The nature and extent of the protected health information involved, including the
types of identifiers and the lixelihood of re-identification;

-0 The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was aclually acquired or viewed

o The extent lo which the risk to the protected health information has been
mitigated." .

The Business Assaciate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with ali sections of the Privacy, Security, and
Braach Notificalion Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purpases of determining Covered Enlity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing lo adhera (o the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Conltractor's business associate
agreements with Contractor's intended business associates, who wili be receiving P

Exhibit | Contraclor Initials
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New Hampshire Department of Health and Human Services

Exhibit |

32014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protecled health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associale shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10} business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in 3 Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524,

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for -
amendment and incorporate any such amendment to enable Covered Entity to fulfili its
obligations under 45 CFR Section 164.526. '

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. .

Within ten (10) business days of recelving a writlen request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make avaitable
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. '

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associale, the Business Associale shall within two (2)
business days forward such request to Govered Entity. Covered Entity shall have the

responsibility of responding to forwarded requests. However, if forwarding the

individual's request o Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such faw and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reasan, the
Business Associale shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any capies or back-up tapes of such PHI. If return or
destruction is nol feasible, or the disposition of the PH has been otherwise agreed to in
ihe Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Exhibit |

(4)

(5)

(6)

372014

Assaclate maintains such PHY. If Covered Entity, in its sole discretion, requires thal the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PH! has been destroyed.

Cbligations of Covered Enti

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CER Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI, .

Covered Entity shall promptly nolify Business Associale of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section’
164.506 or 45 CFR Section 164.508. '

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entily may eilher immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary. '

Miscellaneous
Definitions and Requlatory References. All tarms used, but not otherwise defined herein,

- shall have the same meaning as those lerms in the Privacy and- Security Rule, amended

from lime to time. A reference in the Agreement, as amended 1o include this Exhibit |, to
a Section in the Privacy and Security Rule means the Seclion as in effect or as
amanded.

Amendment. Covered Enlity and Business Associate agree to take such action as is
necessary 10 amend the Agreement, from time to time as is necessary for Covered
Entity lo comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and stale law.

Dala Owpership. The Business Associale acknowledges that it has no ownership righls
wilh respect to the PHI provided by or crealed on behalf of Covered Entity.

Interprefation. The parties agree that any ambiguity in the Agreement shalt be resolved
to permil Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Exhibit I Contractor initials _Q !
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New Hampshire Department of Health and Human Services

Exhibit |

e. Searegation. If any lerm or condition of this Exhibit | or the application thereof to any
persan(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effact without the invalid term or condition: to this end the
terms and conditions of this Exhibit | are declared severable.

f Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement In section (3)1, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions {P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREQF, the parties hereto have duly executed this Exhibit |.
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New Hampshlre Department of Haaith and Human Services

Exhibit J
CERTIFICATION REGARDING THE FEDERAL FUNDING Q,QCOQETAB!LITY MD TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equaf to or greater than $25,000 and awarded on or after October 1, 2010, lo repor on
dala related to executive compansation and assaciated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modificalions result in a total award equal to or over
$25,000, the award is subjecl lo the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Infarmation), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or confract award subject to the FFATA reporting requirements:

Name of antity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award tille descriptive of the purpose of the funding action
Location of the entity
Principle place of performance .
Unique identifier of the entity (DUNS #)
. Tolal compensation and names of the lop five executives if: .
10.1. More than 80% of annual gross revenues are trom the Federal government, and th05e
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

PN RN

- (0
> -

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and. Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Pant 170 {Reporting Subaward and Executive Compensation Information), and further agrees
to have the Conlractor's representalive, as ldenlmed in Sections 1.11 and 1.12 of the General Provisions
execute the following Cerlification:

The below named Contractor agrees to provide neaded informalion as outlined above to the NH
Department of Health and Human Services and to comply wilh all agplicable provisions of the Federal
Financial Accountability and Transparency Act.

St 1z Iz
° Ti;g:epff/ﬂ/ »ZL
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New Hampshire Department of Health and Human Services
: Exhibltt J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses ta the
below listed questions are true and accurate.

1. The DUNS number for your entity is:lga L/%q l'{ qu O :

2. Inyour business or organization's preceding compleled fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal conlracts, subcontracts,
laans, grants, sub-grants, andior cooperalive agreements; and (2) $25,000,000 or more in snaual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agraements? '

v no YES
if the answer to #2 above is NQ, slop here
If the answer to #2 above is YES, pleése answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organizalion through periodic reports filed under section 1 3(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867 :

NO . YES
If the answer Lo #3 above is YES, stop here

It the answer lo #3 above is NO, please answer the following;

4. The names and compensation of the five most highly compensated officers in yaur business or
organization are as follows:

Name: Amount:
Name: Amount: _
Name; Amouni;
Name: Amaount:
N’ame: Amount;
Exhibit J - Cenification Regarding the Federal Funding Cantracior Iniials _ ¥ \
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