STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jeffrey A. Meyers 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544 1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964
Katja S. Fox www.dhhs.nh.gov
Director
April 7, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

(1) Authorize the Department of Health and Human Services to enter into an agreement with
Harbor Homes, Inc. (Vendor #155358), 45 High Street, Nashua, NH 03060, for the provision
of Mobile Crisis Services and Supports, in an amount not to exceed $2,877,226, effective
upon Governor and Executive Council approval through June 30, 2019. This contract is
funded with 100% General Funds.

Funds to support this request are availabie in the following accounts in State Fiscal Year 2017 and
anticipated to be available in State Fiscal Year 2018 and 2019, with authority to adjust amounts within
the price limitation and adjust encumbrances between State Fiscal Years through the Budget Office if
needed and justified, without approval from Governor and Executive Council. 05-95-92-922010-4117
HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES, HHS:
BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, CMH PROGRAM
SUPPORT.

(2) Contingent upon approval of Requested Action (1), authorize the Department of Health and
Human Services to provide Harbor Homes, Inc. with an advance payment in an amount not
to exceed $250,000, effective upon the date of Governor and Executive Council approval for
the provision of start-up costs for the Mobile Crisis apartments. 100% General Funds.

Funds to support this request are available in the following accounts in State Fiscal Year 2017. 05-95-
92-920010-5945 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, CMH PROGRAM
SUPPORT.

SEE ATTACHED FISCAL DETAILS
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EXPLANATION

The New Hampshire Department of Health and Human Services, Bureau of Mental Health
Services, is designated as New Hampshire’s single state mental health authority. The Bureau seeks
to promote full community inclusion for adults (18 years or older) who have severe mental illness,
severe and persistent mental illness or who are severely mentally disabled. The State places a high
emphasis on supporting individuals in their community with a broad range of supports and services to
reduce the need for inpatient care.

Requested Action (1), supports New Hampshire’s compliance with the Crisis Services System
provisions contained within the Community Mental Health Agreement (Amanda D. Settlement). The
Crisis Services System is available 24 hours per day, seven days per week and provides timely and
accessible services and supports to individuals with mental iliness, including those with co-occurring
Substance Use Disorder, who are experiencing a mental health crisis. Services within this system are
designed to: stabilize an individual as quickly as practicable and to assist the individual in returning to
their pre-crisis level of functioning; provide interventions to avoid unnecessary hospitalization,
incarceration or other admission; provide services and supports at the site of the crisis; and to promptly
assess individual needs. Services within this system are also designed to identify services and
supports necessary to meet individual needs, and to connect the individual to those supports in a
timely manner. Under the Agreement, the State must add region-specific mobile crisis capacity and
community crisis apartments in three Mental Health regions: Region 4 (Concord), 6 (Nashua), and 7
(Manchester) that meet the standards set forth in the Agreement. The Agreement phases in this new
capacity over three years: by June 30 of 2015, 2016 and 2017. Requested Action (1), if approved,
supports the State’s compliance with the third and final addition of mobile crisis capacity and
community crisis apartments, and will deliver critically-needed services in the Greater Nashua area.

The contract with Harbor Homes, Inc. is designed to provide in Region 6 a Mobile Crisis Team
comprised of mental health professionals and peer support specialists, who are available to respond to
an individual experiencing a mental health crisis 24 hours per day, 7 days per week. The Team will
provide needed supports to de-escalate the crisis, provide treatment and services to stabilize the
individual, work with other treatment providers and community partners to support the individual post
crisis stabilization, and will provide an alternative to hospitalization and/or institutionalization through
access to a community crisis apartment, where the individual can stay for up to seven (7) days before
returning home. The contract includes the development and ongoing operation of the Team and four,
single-occupancy community crisis apartments, to be co-located in Nashua. The model is designed to
ensure that treatment needs are met throughout the crisis, individuals are residing in a safe and
supervised space as they recover and return to a pre-crisis level of functioning, and that individuals are
able to transition from the Mobile Crisis Services and Supports back into the community with access to
appropriate supports within New Hampshire mental health system.

Requested Action (2), if approved, will enable Harbor Homes, Inc. to financially support the cost
of needed renovations to the apartments and office space that the Mobile Crisis Team and community
crisis apartments will occupy. The contract includes a start-up period project plan and a scope and
budget for this purpose. The advanced payment represents only that portion of the start-up budget
which would pose a financial hardship to the organization to carry as credit pending reimbursement
upon conclusion of the renovation.
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This contract was competitively bid. The Department published a Request for Proposals on the
Department’s website on December 19, 2016, through January 30, 2017, in order to solicit proposals
from vendors to provide Mobile Crisis Services and Supports in the New Hampshire Community Mental
Health Region VI who are experiencing a mental health crisis, including those with a co-occurring
substance use disorder. Two proposals were received.

The proposals were reviewed and scored by a team consisting of Department and non-
Department personnel who are experienced and knowledgeable in Behavioral Health and Substance
Use Disorders. Harbor Homes Inc. was the high scoring bidder and was awarded the contract. The
bid summary sheet is attached.

The contract includes language to renew the agreement for up to two additional years, subject
to continued availability of funds, satisfactory performance of services, and approval by the Governor
and Executive Council.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2017, and the Department shall not be liable for any payments for services provided
after June 30, 2017, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 biennia.

Should the Governor and Executive Council not approve this contract, the State of New
Hampshire may be in violation of the Community Mental Health Agreement and individuals
experiencing a mental health crisis could end up in hospital emergency rooms, New Hampshire
Hospital and other settings, which may result in higher costs to the State.

Area Served: Community Mental Health Region 6 (Amherst, Brookline, Hollis, Hudson, Litchfield,
Mason, Merrimack, Milford, Mont Vernon, Nashua)

Source of Funds: 100% General Funds

Respectfully submitted,

el N

Katja S. Fox

Diregtor
Wm.

Jeffrey A. Meyers
Commissioner

Approved by:

The Department of Health and Human Services’ Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence.



Fiscal Details

05-95-92-920010-5945 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES, HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL
HEALTH, CMH PROGRAM SUPPORT

SFY Class Title Activity Code Budget

2017 1 102/500731 | Contracts for Program | 92200000 $250,000
Services

Subtotal $250,000

05-95-92-922010-4117 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES, HHS: BEHAVIORAL HEALTH DIV OF, BURAU OF MENTAL
HEALTH SERVICES, CMH PROGRAM SUPPORT

SFY Class Title Activity Code Budget
2018 | 102/500731 | Contracts for Program | 92200000 $1,313,613
Services
2019 | 102/500731 | Contracts for Program | 92200000 $1,313,613
Services
Subtotal 32,627,226
Grand Total $2,877,226
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FORM NUMBER P-37 (version 5/8/15)

Subject: Mobile Crisis Services and Supports #RFP-2017-DBH-04-MOBILE

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name
Harbor Homes, Inc.

1.4 Contractor Address
45 High Street
Nashua, NH 03060

1.5 Contractor Phone 1.6 Account Number
Number
603-882-3616 05-95-92-922010-4117

05-95-92-920010-5945

1.7 Completion Date 1.8 Price Limitation

June 30, 2019 $2,877,226

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq., Interim Director

1.10 State Agency Telephone Number
603-271-9246

HZ Name and Title of Contractor Signatory
Ka\\s\nan.

Oﬂmd&k\* a CeL

1.13 Acknowledgement: Staté of \J¥\

, County of \-kL\\S\oomg\r\

On Apﬂ,\ \ 6™ Qo , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he Q\N\%\ ‘ing,;iocument in the capacity

indicated in block 1.12. ICk 1,
1.13.1 Signature of Notary Public or Justice of the Peace § AN ,oﬂ‘ (m /’2
, s 7 coumssxon K
i\ = EXPIRES -
[Seal] /) E -% oy > & 5
1.13.2 Na e and T‘fl of Notary or Justice’ of the Peace %.; ”IA 9‘3{‘?-"\(, \§
/ “Piesenss® p \/ \\
Werd$) 1| 9, ND%LN it T
l[ \\\
1.14 State Agency Slénature 1.15 Name and Title of State A gency Signatory
=
YA R oate. 7] (7 e <, Dipetor

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By:

Director, On:

1.18 Approval by the Governor And Executlvq Councﬂl (i f applicable) (

1.17 Apere Attorney General (Form, Substance and Execution) (if applicable)
M\/ Migdan A2gl - “fg’l//m

By:

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communijcate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials QU/
Date E E : M'\



New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports — Region 6

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1.

1.2.

1.3.

1.4.

The Contractor will submit a detailed description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful
access to their programs and/or services within ten (10) days of the contract effective
date.

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2017, and the Department shall not be liable for any payments
for services provided after June 30, 2017, unless and until an appropriation for these
services has been received from the state legislature and funds encumbered for the
SFY 2018-2019 biennia.

Beginning on or before July 1, 2017, the Contractor shall provide Mobile Crisis
Services and supports, as specified in Section 2, in the New Hampshire Community
Mental Health Region VI (Amherst, Brookline, Hollis, Hudson, Litchfield, Mason,
Merrimack, Milford, Mont Vernon, and Nashua) to individuals eighteen (18) years and
older who are experiencing a mental health crisis.

2. Services to Be Provided

2.1

Mobile Crisis Team

2.1.1. Beginning on or before July 1, 2017, the Contractor shall provide a
designated central phone triage system and a qualified Mobile Crisis team to
provide crisis services. The central phone triage system and crisis services
shall be available twenty-four (24) hours per day, seven days per week. The
services shall include at minimum but not be limited to:

2.1.1.1. Acentral phone triage system answered by a Master’s-level clinician.
Telephone triages shall include but are not limited to initial telephone
calls completed by the clinician to complete the initial risk assessments
to determine the level of service that will be provided to the caller. The
Contractor shall refer callers to the emergency department/emergency
room when the assessment determines the individual requires an
emergency medical assessment and treatment in addition to psychiatric
services,

2.1.1.2. Telephone coaching provided by a Master’s-level clinician and/or
certified peer specialist in order to provide supportive listening, program
solving and referrals, as appropriate;

Harbor Homes Exhibit A Contractor Initials Q II/
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports ~ Region 6

Exhibit A

2.1.1.3. Providing community-based face-to-face assessment and intervention
for persons experiencing a mental health crisis, in order to de-escalate
the crisis without removing the individual from his or her home and/or
community programs, consistent with safety protocols;

2.1.1.3.1.

The Mobile Crisis team response to an individual in crisis shall
occur primarily in or at the individuals’ home or other natural
environments, but may occur in other locations as may be needed
for the crisis, including but not limited to:

2.1.1.3.1.1. Community settings;

2.1.1.3.1.2.  Outpatient mental health settings;
2.1.1.3.1.3.  Crisis apartments; and
2.1.1.3.1.4. Police stations.

2.1.1.4. The Mobile Crisis team shall:

21.1.41.
2.1.1.4.2.

2.1.1.43.

21144

2.1.1.4.5.

21.146.

2.1.1.47.

2.1.1.48.

2.1.1.4.9.

2.1.1.4.10.

Harbor Homes
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Promptly assess individual needs;

Identify the services and supports that are necessary to meet the
individual's needs;

Assist the individual with accessing those services and supports in
a timely manner, either in-person or by telephone;

Provide interventions to avoid unnecessary hospitalization,
incarceration, or admission to a Designated Receiving Facility,
Acute Psychiatric Residential Treatment Program, emergency
room, or nursing home;

Work to stabilize individuals as quickly as practicable and assist
them in returning to their pre-crisis level of functioning;

Work and coordinate with law enforcement personnel to respond
to individuals in mental health crisis in situations involving law
enforcement contact;

Involve peer specialist(s) in providing crisis services and supports;

Provide up to seven (7) days of services and supports, following
the onset of the crisis; and

Provide, at the Vendor's discretion, services and supports to
individuals beyond the immediate crisis period.

When appropriate, the Mobile Crisis Team shall conduct lethality
assessments that are completed by a Master's-level clinician
during an intensive face-to-face assessment which includes, but
is not limited to:

Ay
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2.1.1.4.10.1. Obtaining the individual’s history, including but not
limited to, identifying problems in narrative form of
how and why the person is presenting at this time;

2.1.1.4.10.2. Listing immediate safety concerns from the point of
view of the individual in crisis, referring parties and
other collateral sources;

2.1.1.4.10.3. Listing of crisis precipitants, available internal and
external supports;

2.1.1.4.10.4. Listing of relevant past symptoms, treatments, and
medical & substance co-morbidities.

2.1.1.4.10.5. Narrative of current functional status.

2.1.1.4.10.6. Narrative of current mental status exam with serial
assessment over time and in response to
immediate treatment interventions.

2.1.1.4.10.7. Creating a disposition/crisis plan.

2.1.1.5. The Mobile Crisis Team’s peer support specialist shall provide services
in a synergistic fashion with strong partnerships among members of the
crisis team in order to offer:

2.1.1.6.1. Specialized recovery promoting activities;
2.1.1.5.2. Supportive counseling;
2.1.1.6.3. Supportive listening;

2.1.1.5.4. Identification of potential community based resources available to
individuals; and

2.1.1.56.5. Practical problem solving around life stressors.

2.1.1.6. The Mobile Crisis team shall have the ability to respond to an
individual’s needs onsite, typically within one (1) hour of the request for
crisis services, within Mental Health Region VI, recognizing that
occasionally, reaching individuals in more distant, rural areas of the
region may take more than one hour.

2.1.1.7. The Mobile Crisis Team shall provide, as appropriate to meet the needs
of the individual served, crisis stabilization services that shall include but
are not limited to:

2.1.1.7.1. Case management services that include expedited referrals and
linkages to community based services through partnerships in a
behaviorally integrated manner. This shall include, for those
individuals agreeable, connecting the individual with the
appropriate Community Mental Health Center.

2.1.1.7.2. For individuals participating in an Assertive Community Treatment
(ACT) Team within a Community Mental Health Center (CMHC),
the Mobile Crisis Team shall contact the ACT Team upon
identifying the individual’s participation. The Mobile Crisis Team

Harbor Homes Exhibit A Contractor Initials QU/
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2.1.1.7.3.

21.1.7.4.

2.1.1.7.5.

2.1.1.7.6.

211.7.7.

2.1.1.7.8.

Harbor Homes
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shall work with the ACT Team to collaborate and coordinate the
services needed to stabilize the individual and transition the
individual back into the community and the ACT Team’s oversight
as soon as practicable.

Therapeutic services based on best practices and evidence
informed approaches.

Substance Use Disorders: for individuals identified by the Mobile
Crisis Team as having a substance use disorder, the Team shall
coordinate immediate substance use disorder treatment needs
with the individual's current substance use disorder provider, with
the Contractor's substance use disorder professionals, or with
other appropriate substance use disorder professionals as may be
needed to assist the individual with stabilization.

For individuals that are in an emergency department but for whom
the Mobile Crisis Team has been notified is in need of crisis
stabilization, the Mobile Crisis Team shall endeavor to provide
services to the individual, including appropriate treatment.

21.1.751. The Contractor shall develop agreements or
memorandums of understanding with the emergency
departments in Region 6 to support the Contractor’s
obligation to serve such individuals within an
emergency department. On or before July 1, 2017,
the Contractor shall submit such agreements to the
DHHS designee.

Supports that emphasizes psycho-education, empowerment,
partnership and the right to self-determination for individuals
challenged by mental illness and recovery;

Admissions to a Community Crisis Apartment, referenced in
Section 2.2. While an individual is admitted into a community
crisis apartment, the Mobile Crisis Team shall provide brief and
continuous psychiatric intervention within this setting to maximize
respite and support while minimizing the need for inpatient
hospitalization. The Contractor shall ensure that:

2.1.1.7.7.1. Ongoing safety assessments are conducted;

2.1.1.7.7.2. Supervision and serial evaluation of mental status
are continuous;

2.1.1.7.7.3. There is a focus on individual coping strengths in
order to develop a recovery plan;

2.1.1.7.7.4. Medication evaluations are conducted;
2.1.1.7.7.5. Individual supportive therapy is available; and

2.1.1.7.7.6. Referrals for psychiatric, social services, substance
use and medical aftercare are coordinated.

Emergency psychopharmacology interventions provided within
twenty-four (24) hours of the crisis response by a full time nurse

A7)
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practitioner or on-call psychiatrist in coordination with primary
prescribers, as appropriate.

2.2. Community Crisis Apartment Beds

2.2.1. Beginning on or before July 1, 2017, the Contractor shall provide a minimum of
four (4) community crisis apartment beds (with no more than one (1) bed per
crisis apartment), which shall serve as an alternate to hospitalization and/or
institutionalization. All crisis apartment beds must be certified under
administrative rule He-M 1002 and include:

2.2.1.1. Atleast one (1) bathroom with a sink, toilet, and a bathtub or shower;

2.2.1.2. Specific sleeping area designated for each individual (common areas
shall not be used as bedrooms);

2.2.1.3. Storage space for each individual's clothing and personal possessions;
2.2.1.4. Accommodations for the nutritional needs of an individual; and
2.2.1.5. Atleast one (1) telephone for incoming and outgoing calls.

2.2.2. Anindividual’s stay at a crisis apartment shall be limited to a maximum of
seven (7) days.

2.3. Transportation: Beginning on or before July 1, 2017, the Contractor shall provide
transportation for individuals from the site of the crisis to the apartment, and to their
home or other residential setting after stabilization has occurred.

2.3.1. Any staff member providing transportation must have:
2.3.1.1. Avalid driver’s license;
2.3.1.2. A properly inspected vehicle; and
2.3.1.3. Proof that vehicle is insured.

2.4. Eligibility for Services within the NH Mental Health Services System: Beginning on or
before July 1, 2017, the Contractor shall provide crisis stabilization services to
individuals regardless of the individual’s eligibility for services under the NH Mental
Health Services System and in accordance with the following:

2.41. Forindividuals with private health insurance or any insurance coverage not
provided by or through DHHS, the Contractor shall coordinate treatment needs
with and seek reimbursement for treatment delivered with the insuret.

2.4.2. Forindividuals with health insurance provided by a DHHS-contracted Managed
Care Organization (MCO), the Contractor shall coordinate treatment needs with
the MCO and seek reimbursement for treatment delivered based on the
provider agreement between the Contractor and the MCO.

2.4.3. Forindividuals already determined eligible for services within the NH Mental
Health System by a CMHC, the Contractor shall coordinate treatment needs
with the CMHC, and if applicable, the individual's health insurer.

Harbor Homes Exhibit A Contractor Initials U/
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2.4.4. Forindividuals not already determined eligible for services within the NH
Mental Health System by a CMHC, the Contractor shall provide crisis
stabilization services presuming the individual is eligible for services within the
NH Mental Health System.

2.4.41. DHHS shall, prior to July 1, 2017, work with the Contractor to formalize
the process for the Contractor to document presumptive eligibility.

2.4.42. The Contractor shall contact the Region 6 CMHC to coordinate and
seek a determination of eligibility for the provision of ongoing services
post-transition from the Mobile Crisis Services and Supports provided
under this Agreement for the individual who chooses to receive services
at the Region 6 CMHC.

2.4.42.1. The Contractor shall, prior to July 1, 2017, formalize a process
with the Region 6 CMHC for such purposes and submit it to the
DHHS designee.

2.5. Coordinating Post-Transition Services: Beginning on or before July 1, 2017, the
Contractor shall ensure that, prior to an individual transitioning out of the Mobile Crisis
Services and Supports provided under this Agreement, the individual has a short-term
post-crisis care plan that has been coordinated with the providers that will treat the
individual after transition.

3. Staffing

3.1. Mobile Crisis Team Staffing: Beginning on or before July 1, 2017, the Mobile Crisis
Team shall at minimum be composed of trained master’s-level clinicians, a peer
specialist and an on-call Psychiatristt APRN;

3.2. Crisis Apartment Staffing: Beginning on or before July 1, 2017 the Contractor shall
operate each crisis apartment with sufficient clinical support and oversight, and peer
staffing, twenty-four hours per day, seven days per week, as is reasonably necessary to
prevent unnecessary institutionalization. Staff shall at minimum consist of:

3.2.1.  One (1) Master level Clinician/nurse clinician onsite;
3.2.2. One (1) Peer Specialist onsite; and
3.2.3. One (1) PsychiatristYAPRN on-call.

3.3. The Contractor shall provide coverage for the Mobile Crisis Team and Community
Crisis Apartment staffing when there are multiple concurrent crises, which may include
both in-person and by telephone, by ensuring resources are scheduled to meet the
community’s fluctuating needs for mobile mental health crisis response. The Contractor
shall ensure staffing coverage includes, but is not limited to:

3.3.1. Skilled masters prepared clinicians, including full-time and per diem staff,
scheduled to ensure 24/7 coverage;

Harbor Homes Exhibit A Contractor Initials QU‘/
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3.3.3. 24/7 schedule of masters prepared clinicians and peer support specialists who
function as ‘back-ups’ for the regularly scheduled clinicians, as needed;

3.3.4. An MCT Coordinator and/or Director who shall be available to assume the role
of the masters level clinicians, as necessary;

3.3.5. Tertiary ‘back-up’ staff skilled and versed in Mobile Crisis Team services,
employed in other roles within the Contractor’s agency during regular business
hours that elect to be available per diem, as necessary;

3.3.6. 24/7 access to additional support from on-call psychiatristt APRN and Mobile
Crisis Team supervisory staff and administrator-on-call, as needed for
consultation, mental health crisis management/treatment planning,
implementation and resolution of any issues/concerns that arise.

3.4. The Vendor shall ensure that all potential staff provides the following documentation
and successfully completes the following screening processes prior to providing
contracted services:

3.4.1. A minimum of two (2) references;

3.4.2. BEAS State Registry Consent Form;

3.4.3. Central Registry Name Search Authorization; and
3.4.4. Criminal Record Release Authorization Form - General.

3.5. The Vendor shall ensure, prior to an offer of employment, the requirements of Section
3.4.2 through 3.4.4 are processed through the appropriate State departments to ensure
that the individual does not have a history of:

3.5.1. A felony conviction; or
3.5.2. Any misdemeanor conviction involving:
3.5.2.1. Physical or sexual assault;
3.56.2.2. Violence;
3.5.2.3. Exploitation;
3.5.2.4. Child pornography;
3.5.2.5. Threatening or reckless conduct;
3.5.2.6. Theft;
3.5.2.7. Driving under the influence of drugs or alcohol; or

3.5.2.8. Any other conduct that represents evidence of behavior that could
endanger the well-being of a consumer.

3.6. The Contractor shall ensure results from the forms identified in Section 3.4.2 through
3.4.4 are kept on file and available to the Department upon request.

Harbor Homes Exhibit A Contractor Initials K E
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3.7.

3.8.

Mobile Crisis Team and Community Crisis Apartment Staffing Minimum Qualifications:
The Contractor shall ensure that the following minimum qualifications are met:

3.7.1. Clinicians must have: a master’'s degree in psychology, psychiatric social work,
psychiatric nursing, or mental health counseling; training in crisis intervention
services, risk management, assessment of suicide potential and Integrated
Treatment for co-occurring disorders; and a minimum of ten (10) hours of
continuing education related to behavioral health every two years;

3.7.2. Peer Specialists must have: a high school diploma; certification as a peer
specialist; training in crisis intervention; and a minimum of ten (10) hours of
continuing education related to behavioral health every two years; and

3.7.3.  On-call Psychiatristt APRNs must be board certified in Psychiatry.

The Contractor shall ensure that staffing for the Mobile Crisis Team, Community Crisis
Apartments, and coverage staff available for the team and apartments, are trained to
perform the applicable services, including but not limited to: understanding the design
of the program, protocols established to collaborate and coordinate mobile crisis
response with community partners, safety protocols, etc.

4. Project Plan — Start-up Period

4.1.

4.2

4.3.

44.

4.5.

Within ten (10) days after contract approval date, whichever occurs later, the Contractor
shall develop and submit a final project plan to the Department for approval that:

4.1.1. Describes the action steps the Contractor shall complete to ensure Mobile
Crisis Services and Supports are fully operational on or before July 1, 2017;

4.1.2. Contains the timeline for completing all action steps;

4.1.3. Contains a plan for status meetihgs to occur every two weeks between the
Contractor and a DHHS-designée(s) from the contract approval date until the
date the Contractor provides DHHS with documented evidence that the
services described in Sections 2.1 and 2.2 are fully operational and DHHS has
issued written confirmation of the same.

DHHS reserves the right to require the Contractor to participate in more frequent
meetings and telephone conferences if at any time project plan milestones are not
achieved on schedule, project plan elements are incurring costs greater than the
approved budget, or DHHS is concerned project plan milestones are not being
satisfactorily achieved.

The Contractor shall provide bi-weekly project plan update reports to the DHHS
designee(s) at least four days prior to each such meeting.

DHHS reserves the right to waive any bi-weekly status meeting or to conduct such
meetings through tele or web conferencing.

If, at any time, DHHS determines that achievement of project plan milestones is
insufficient to result in the Contractor’s ability to deliver fully operational services by July
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1, 2017, the Contractor shall be required to develop a corrective action plan that
demonstrates how the Contractor will revise the project plan and allocated project
resources — including dedicated staff and financial supports — necessary to ensure that
the July 1, 2017 deadline will be met.

5. Reporting Requirements
5.1. The Contractor shall provide monthly reports by the tenth (10th) day of each month,

which include, but are not limited to:

5.1.1. Beginning on or before July 1, 2017:
5.1.1.1. Names of individuals who received services;
5.1.1.2. The insurance carrier for each individual who received services;
5.1.1.3. The date & time of contact for each individual;
5.1.1.4. The service/or services provided to each individuai,
5.1.1.5. The location of where service was provided;
5.1.1.6. The length of time service or services were provided to each individual,
5.1.1.7. Whether law enforcement was involved with each individual;

5.1.1.8. Whether services were provided beyond the immediate crisis to each
individual;
5.1.1.9. Whether the individual averted a hospitalization;

5.1.1.10. What the individual outcome of service provided was for each individual
(e.g., hospitalization, crisis apartment, home, emergency room, etc.);

5.1.1.11. What the response time was for each individual,

5.1.1.12. What the referral source was for each individual (e.g., CMHC; ED; law
enforcement; individual/family); and

5.1.1.13. Whether the individual had LEP or required interpretation services.

5.1.2. The reports required in 5.1.1 through 5.1.1.13 shall be submitted by the
Contractor through the DHHS Phoenix system unless otherwise instructed on a
temporary basis by the DHHS designee.

5.1.3. The MCT Monthly Compliance Report as specified in Exhibit B-2

6. Compliance

6.1. The Contractor shall comply with all of the requirements of the Certification
Standards for Behavioral Health Community Residences He-M 1002.

7. Performance Measures

7.1.  The Contractor shall ensure 95% of calls received are acted upon within ane (1) hour
of receiving the call for services in accordance with contract requirements for
response.

3
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8. Community Outreach and Collaboration

8.1.

The Contractor shall raise community awareness of the services specified herein, and
shall collaborate with community-providers, businesses, first responders, law
enforcement, courts, etc. to develop protocols, as appropriate, to identify and respond
to an individual in need of Mobile Crisis Services and Supports. This shall include but
not be limited to the Contractor, either singularly or in collaboration with such
organizations, developing outreach material and marketing tools. The Contractor
shall also develop a brochure specific to the services specified herein, and shall
distribute the brochure, at minimum, to appropriate organizations within Region 6 and
to individuals served by the Mobile Crisis Team. The Contractor shall submit all such
documents to the DHHS designee at least ten (10) days prior to implementing them.

8.1.1. Community Outreach and Collaboration efforts made during the start-up

period referenced in Section 4 shall be made by the Contractor as described
in the Project Plan and reported to DHHS as required in Section 4.

8.1.2. The Contractor shall ensure that ongoing community outreach and
collaboration, post July 1, 2017, continues as needed to support ongoing
community awareness of the services and supports provided under this
Agreement.
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3.1

3.2.

3.3.

Method and Conditions Precedent to Payment

This contract is directly funded with General Funds anticipated to be available based
upon continued appropriation. This contract also authorizes the Contractor to seek
reimbursement from Federal funding sources as specified herein, conditioned upon
continued support of the program by the state and federal governments. Access to
supporting federal funding is dependent upon the selected Contractor meeting the
requirements in accordance with the U.S. Department of Health and Human Services,
Centers for Medicare and Medicaid Services, Medical Assistance Program, Catalog of
Federal Domestic Assistance (CFDA #) 93.778, Federal Award Identification Number
(FAIN) NH20144.

The State shall pay the Contractor an amount not to exceed the Price Limitation on Form
P-37, Block 1.8, for the services provided by the Contractor pursuant to Exhibit A, Scope
of Services.

Payment for Mobile Crisis Team Services and Supports - Start-Up Period:
Payment for start-up period expenses incurred by the Contractor shall be made by
DHHS based on the start-up budget specified in Exhibit B-3; the total of all such
payments shall not exceed the specified start-up budget total and shall not exceed the
total expenses actually incurred by the Contractor for the start-up period. The following
invoice and payment provisions shall apply to the start-up period:

Subject to Governor and Executive Council approval for DHHS to make an advanced
payment to the Contractor for certain start-up period costs, DHHS shall make an
advanced payment to the Contractor in the amount of $149,980.

The balance of DHHS payments made to the Contractor for start-up period expenses
incurred by the Contractor shall be made on a cost reimbursement basis.

3.2.1. In the event the Governor and Executive Council does not approve DHHS'
request for the authority to maké an advanced payment to the Contractor, as
referenced in paragraph 3.1, all DHHS payments to the Contractor for the start-
up period shall be made on a cost reimbursement basis.

Upon conclusion of the start-up period, the Contractor shall submit a start-up period
expenditure report and invoice that documents the actual expenditures the Contractor
incurred for fulfillment of the contracted services applicable to the start-up period. If
applicable, the report and invoice shall also document the Contractor’'s application of the
start-up payment, referenced in paragraph 3.1, and the invoice total amount due from
DHHS shall be reduced by the amount of such payment. The Contractor shall submit
the start-up period expense report and invoice specified in Exhibit B-1 for this purpose.

3.3.1. In the event the Governor and Executive Council does not approve DHHS’
request for the authority to make an advanced payment to the Contractor, as
referenced in paragraph 3.1, the Contractor may more frequently submit the
expenditure report and invoice referenced in paragraph 3.3. The Contractor shall
ensure that subsequent expenditure reports and invoices reflect any DHHS
payments received and the subsequent balance due.
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4.1.

4.2.

Payment for Mobile Crisis Team Services and Supports - Post Implementation
Period: Payment for all services and expenses shall be on a cost reimbursement basis,
only for actual expenditures the Contractor incurs for fulfilment of the contracted
services referenced in paragraph 2, less the amount of revenue the Contractor collects
from third-party payers for delivery of contracted services and the remaining Contractor
Match funds specified in Exhibit B-3.

The Contractor shall bill and seek reimbursement for services provided by the Mobile
Crisis Team from third-party payers as follows:

4.1.1. For Medicaid enrolled individuals:

41.1.1. Through the Department of Health and Human Services’ (DHHS)
Medicaid Care Management providers: if the individual is enrolled with a
Managed Care Organization (MCOQO), the vendor will be paid in
accordance with its contract with the MCO.

4.1.1.2. Through the DHHS Medicaid Fee for Service program: if the individual is
not enrolled with a MCO, the vendor will be paid in accordance with the
NH DHHS Medicaid Fee for Service (FFS) schedule.

4.1.2. For individuals with other health insurance or other coverage for the services
they receive, the vendor will directly bill the other insurance or payors.

4.1.3. For individuals without health insurance or other coverage for the services they
receive, the vendor will directly bill DHHS to access contract funds provided
through this Agreement.

The Contractor shall monthly document the expenses incurred for the fulfillment of
services referenced in paragraph 2, and revenue received in response to the billing
referenced in paragraphs 4.1.1 through 4.1.2. The Contractor shall submit this
documentation on the DHHS approved invoice template and identify the amount of
reimbursement to be billed under this contract for the applicable month. Services not
covered by Medicaid or by other insurance that are eligible for payment of contract funds
shall be paid to the Contractor within forty-five (45) days of DHHS invoice receipt.

4.2.1. The Contractor shall itemize all expenses consistent with the budget line item
number in accordance with the Contract Budget (Exhibit B-3) for the applicable
period.

4.2.2. The Contractor shall not seek payment of contract funds for services the
Contractor bills to Medicaid or other insurance payors unless the following
occurs:

4.2.2.1. |If services the Contractor has billed to Medicaid or other insurance payors
are not paid for consistent with the applicable reimbursement
arrangement, the Contractor may invoice DHHS for the cost of services
billed to such payors only after exhausting claims appeal processes or
other resolution avenues allowable under the respective insurance plan.

4.2.3. The Contractor shall include the following additional information on each invoice,
at minimum:

Harbor Homes Exhibit B Contractor Initials \‘L
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4.2.3.1. Agency Name;

423.2. Amount of request,

4.2.3.3. Program Name (Mobile Crisis Response Team or Crisis Apartments);
4.2.3.4. Time Period for which reimbursement is requested;

4.2.3.5. Date of Request; and

4.2.4. Beginning July 1, 2017, with each monthly invoice submitted to DHHS for
reimbursement, the Contractor shall submit a Mobile Crisis Teams Compliance
Report (Exhibit B-2).

4.2.5. All invoices submitted by the Contractor are subject to approval by the DHHS
designee for the Mobile Crisis Services and Supports program prior to DHHS
processing payment to the Contractor. DHHS reserves the right to withhold
and/or reduce payments if the Contractor is not in compliance as indicated by the
Mobile Crisis Team Compliance Report referenced in paragraph 4.2.4.

4.2.6. The Contractor shall submit invoices electronically to the attention of the DHHS
designee. DHHS shall provide the Contractor with the name and email address
for the DHHS designee upon contract approval, and update this information as
needed.

4.2.7. The Contractor may submit a final payment request to DHHS for reimbursement;
in no event shall the final payment request be submitted later than sixty (60) days
after the Contract ends. Failure to submit the invoice and accompanying
documentation may result in nonpayment.

5. When the contract price limitation is reached, the program shall continue to operate at
full capacity at no charge to the State of New Hampshire for the duration of the contract
period.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of noncompliance
with any State or Federal law, rule or regulation applicable to the services provided, or if
the said services, required reports, or other contractual obligations contained in this
Agreement, have not been completed in accordance with the terms and conditions
specified herein.

7. Notwithstanding paragraph 18 of the P-37, a contract amendment limited to the
adjustment of amounts between budget line items and/or State Fiscal Years, related
items, and amendment of related budget exhibits, may be made by written agreement of
both parties through the Budget Office if needed and justified, without approval from
Governor and Executive Council.
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Exhibit B-2
MOBILE CRISIS TEAMS

COMPLIANCE REPORT

Agency Name: FY: Month:

The Contractor shall ensure that the Mobile Crisis Team is available twenty-four (24) hours per day, seven (7) days per
week.

Meets compliance [ Does not meet compliance [

Corrective Action Plan:

The Mobile Crisis Team is composed of clinicians trained to provide behavioral health emergency services and crisis
intervention services, and also includes at least one (1) peer specialist and one (1) on-call psychiatrist/ APRN.

Meets compliance ] Does not meet compliance (1
Corrective Action Plan:

The Mobile Crisis Team is able to respond to individuals twenty-four (24) hours per day, seven (7) days per week onsite
in their homes and in other natural environments and community settings where crises arise, including in crisis
apartments,

Meets compliance [ Does not meet compliance [
Corrective Action Plan:

The Mobile Crisis Team is able to offer services and supports via telephone and, whenever necessary, consistent with
legitimate safety concerns, meet face-to-face to de-escalate crises without removing the individuals from their homes
and/or community programs.

Meets compliance U Does not meet compliance [
Corrective Action Plan:

The Mobile Crisis Team is able to provide services and supports until the crisis subsides, up to seven (7) days following
the onset of the crisis.

Meets compliance U Does not meet compliance [
Corrective Action Plan:

The Mobile Crisis Team is able to work with law enforcement personnel to respond to individuals in mental health crisis
who come into contact with law enforcement.

Meets compliance [ Does not meet compliance [

Corrective Action Plan:

VA
Contractor Initials

Submit Electronically with the Invoice/Documentation-Expenses Incurred on a Monthly Basis Date 9 k(O kn
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as weli as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
Exhibit C - Special Provisions Contractor Initials W/
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New Hampshire Department of Health and Human Services

Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8.

10.

Maintenance of Records: In addition to the eligibility records specified above, the Contractor

covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibitity (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C — Special Provisions Contractor Initials l/
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New Hampshire Department of Health and Human Services

Exhibit C

1.

12.

13.

14.

15.

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Departmént of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the sdid facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, dufing the term of this Contradt the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in cohformance with local building and zoning codes, by-
laws and regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C — Special Provisions Contractor [nitials ___ \
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New Hampshire Department of Health and Human Services
Exhibit C

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

{c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis

Exhibit C — Special Provisions Contractor Initials V
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New Hampshire Department of Health and Human Services
Exhibit C

19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines” and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL.: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C — Special Provisions Contractor Initials Q\‘/
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New Hampshire Department of Health and Human Services
Mobile Crisis Services and Supports - Region 6

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4.

CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

101

10.2

10.3

10.4

10.5

10.6

10.7

The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

In the event of termination under Paragraph 10 of the General Provisions of this Agreement,
the approval of a Termination Report by DHHS shall entitle the Contractor to receive that
portion of the Price Limitation earned to and including the date of termination. The
Contractor's obligation to continue to provide services under this Agreement shall cease
upon termination by DHHS.

In the event of termination under Paragraph 10 of the General Provisions of this Agreement,
upon termination the Contractor shall return to DHHS all unencumbered program funds, if
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New Hampshire Department of Health and Human Services
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any, in its possession. DHHS shall have no further obligation to provide additional funds
under this Agreement upon termination, except those specified in 10.6 herein.

In the event of termination under Paragraph 10 of the General Provisions of this Agreement,
the approval of a Termination Report by DHHS shall in no event relieve the Contractor from
any and all liability for damages sustained or incurred by DHHS as a result of the
Contractor’s breach of its obligations hereunder.

3. The Division reserves the right to renew the Contract for up to two (2) additional years, subject to
the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

4, Agreement Elements/Order of Precedence:

4.1 RFP-2017-DBH-04-MOBILE is hereby incorporated into this Agreement.

4.2 The Contractor's proposal submitted in response to RFP-2017-DBH-04-MOBILE-04 is hereby
incorporated into this Agreement.

4.3 The Agreement between the parties shall consist of the following documents, and in the
event of any conflict or ambiguity between the Agreement documents, the documents shall
govern in the following order of precedence:

4.3.1 General Provisions (P-37);

4.3.2 Exhibit A Scope of Services;

4.3.3 Exhibit B Methods and Conditions Precedent to Payment;

4.3.4 Exhibit C Special Provisions;

4.3.5 Exhibit C-1 Revisions to Special Provisions;

4.3.6 Exhibit D Certification Regarding Drug-Free Workplace Requirements;

4.3.7 Exhibit E Certification Regarding Lobbying;

4.3.8 Exhibit F Certification Regarding Debarment, Suspension and Other Responsibility
Matters;

4.3.9 Exhibit G Certification of Compliance with Requirements Pertaining to Federal
Nondiscrimination, Equal Treatment of Faith-Based Organizations and Whistleblower
Protections;

4.3.10 Exhibit H Certification Regarding Environmental Tobacco Smoke;

4.3.11 Exhibit | Health Insurance Portability Act Business Associate Agreement;

4.3.11 Exhibit J Certification Regarding the Federal Funding Accountability and
Transparency Act (FFATA) Compliance;

4.3.12 RFP-2017-DBH-04-MOBILE and all issued addenda; and

4.3.13 Contractor’'s proposal submitted in response to RFP-2017-DBH-04-MOBILE.

4.4 In the event of any conflict or contradiction between or among the Agreement documents, the
documents shall control in the above order of precedence.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part || of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a),

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

n[L/
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;
1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.

Contractor Name: Ha bor Homes Fnc .

4l 17

Date Name: Pettr kellelev, _
Title: Pyesderd & CED
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ERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONT