
STATE OF NEW HAMPSHIRE AUG24'21 PM I'-AB RCUC"

' INTERIM COMMISSIONER TDD Access: Relay NH
Jared Chlcolo© 1-800-735-2964

_  161.(803)271-3670
DEPUTY COMMISSIONER

Christopher EIIttb, Jr. Website:
vvww.er>ergy.nh.gov

DEPARTMENT OF ENERGY

21 S. Fruit St., Suite 10
Cor>cord. N.H. 03301-2429

August 31,2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

His Excellency and Honorable Councilors:

REQUESTED ACTION

Pursuant to RSA 365:37, II and III, authorize the New Hampshire Department of Energy (Department) to enter
into a contract with River Consulting Group, Inc., of Clayton, GA, Vendor Code #877302, to assist and advise
the Department in conducting a business process audit of Public Service Company of New Hampshire d/b/a
Eversource Energy (Eversource). The contract is to be effective upon the date of Governor and Council
approval through December 1,2022, in an amount not to exceed $492,258. Funding is 100% Utility
Assessment.

Funding is authorized from the account. General Consultants, as follows with the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

Funding will be available, pursuant to RSA 365:37, II, in account 02-52-52-520010-XXXXOOOO-046-
500464 (pending).

FY 2022 FY 2023 Total

$400,000 $92,258 $492,258

EXPLANATION

The Department respectfully requests authority to enter into a contract in an amount not to exceed
$492,258.00 with River Consulting Group, Inc., a consulting firm specializing in regulated utility
management audits. In 2019, Eversource filed its first full distribution rate case in nearly a decade, which was
docketed by the New Hampshire Public Utilities Commission ("Commission") as DE 19-057. During that
proceeding, the Commission Staff (now, the Department of Energy Staff) filed testimony recommending
several capital project disallowances and proposed that an audit of Eversource's business processes be
conducted, asserting that the Company did not adequately analyze, explain or justify many of its capital
investments and failed to comply with its own budgeting and oversight policies and procedures. Eversource's
petition for a distribution rate increase was eventually resolved by Order No. 26,433 (December 15,2020),
which approved a global settlement of all parties and issues that arose during the rate case. In that order, the
Commission approved a settlement provision in which the Company agreed to a business process audit by an
outside consultant.



The Commission issued a Request for Proposals (RFP) on May 14, 2021. The notice of the RFP was
published in the Union Leader for three days and was posted on the Commission's website. The
Commission received four responses to its RFP. An evaluation team made up of the Director of the
Electric Division, a Utility Analyst in the Electric Division, and a StafFAttorney/Hearings Examiner reviewed
the four RFP responses. The bid responses were scored using the selection criteria identified in the RFP,
weighted as follows: qualifications, technical, and practical experience (maximum of 25 points); general
experience and qualifications in providing similar services (maximum 25 points); costs (maximum 20
points); clarity and appropriateness of proposed general approaches, and demonstrated knowledge of relevant
subject matter (maximum 20 points); and overall responsiveness to the RFP, including completeness,
clarity, and quality (maximum 10 points). Interviews were conducted for the top two scoring proposals. River
Consulting Group, Inc. was the highest scoring bidder at 78 points versus a 72 point score for the second highest
bidder response.

Although the RFP was issued by the Commission, pursuant to RSA 12-P: 11, effective July 1,2021, "[a]ll of the
functions, powers, duties, records, personnel, and property of the public utilities commission incorporated in the
statutes establishing the department of energy and which replace the authority of the commission with the
authority of the department of energy, are hereby transferred, as of July 1,2021, to the department of energy."
Similarly, RSA 12-P: 14, effective July 1,2021, provides that "[ejxisting rules, orders, and approvals of the
public utilities commission which are associated with any functions, powers, and duties, transferred to the
department of energy pursuant to RSA 12-P: 1 1 or any other statutory provision, shall continue in effect and be
enforced by the commissioner of the department of energy until they expire or are repealed or amended in
accordance with applicable law." Order No. 26,433 placed a duty on Commission Staff to oversee a business
process audit of Eversource which now transfers to the Department of Energy. The RFP process, proposals, and
power to award the contract therefore are similarly transferred.

The contract amount will not affect the General Fund. Funds will be assessed pursuant to RSA 365:37, II,
which permits the Department to obtain experts and assess the costs to the electric and natural gas utilities who
are mandatory parties to the proceeding.

Your consideration of this request is appreciated.

Respectfully submitted,

Jared S. Chicoine

Interim Commissioner

Attachments:

Agreement with Exhibits



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that Is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name
Department of Energy

1.2 State Agency Address
21 S. Fruit Street, Suite 10

Concord, NH 03301

1.3 Contractor Name

River Consulting Group, Inc.
1.4 Contractor Address

77 Wilson Bridge Lane, Clayton, OA 30525

1.5 Contractor Phone

Number

770-331-1941

1.6 Account Number 1.7 Completion Date

12/1/2022

1.8 Price Limitation

$492,258

1.9 Contracting Officer for State Agency
Tom Frantz, Regulatory Support Diy»stcn<^

1.10 State Agency Telephone Number
603-271-3670

1.11 Copj^tcrar SlMature /

7/lr^z,
1.12 Name and Title of Contractor Signatoiy

Robert M. Grant, President

1.13 State i^enc>'"5ignatuiy ^

1  ̂/Z?/2-\
1.14 Name and Title of State Agency Signatory

Jared S. Chicoine, Interim Commissioner

/I.I5 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)
f

By; Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

1.17 Appi^^llSy the <D6v/emor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and ail obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as Indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contracior commences the Services prior to the
Effective Date, all Services perfonncd by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
' ̂contrary, all obligations of the State hereunder, including,

• without limitation, che continuance of payments hereunder, are
contingent upon the availabiiity and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, etiminaics or otherwise modifies the

appropriation or availabiiit)' of funding for this Agreement and
the Scope for Services provided in EXHIBIT B. in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or lennination of appropriated funds, the
State shall have the right to withhold payment until such fiinds
become available, if ever, and shali have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termlnatlbn.
The Stale shall not be required to transfer funds from any other
account or source to the Accuunr identified in block 1.6 in the

event funds in that .Account are i-educed or unavailable.

5. contract price/price LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms ofpayment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment bv the State of the contract price shall be the
only and the compteic reinjbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor In the
performance hereof, and shitl! be the only and the complete
'compensation to the Contractor for the Services. The State shall
have no liability lu ilic Conrrncior other than the contract price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BV CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any pan by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to Implement these regulations.
The Contractor shall also comply with ail applicable Intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose ofascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it Is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contraaing Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
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8.1 Any one or more ot the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):

s. 8.1.1 failure to perfonn the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to ijerfonn any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate may
take any one. or m.)rc. or all. of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of lime, thirty (30) days from the
date ofthe notice: and if the Event of Default is not timely cured,
terminate this Agreement, efiectivc tvs'o (2) days after giving the
Contractor notice oi'terminaiion:

8.2.2 give the Conu-dcror a v,Tinen notice specifying the Event of
Default and suspenulnu ali payments to be made under this
Agreement and oiucnne ihat the portion of the contract price
which would otiier\s ise accrue to the Contractor during the
period from the date of sucn notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid lo the Cnniractor;
8.2.3 give the Coniracui. a wr.nen notice specifying the Event of
Default and set off againsi any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Detau.i: and/or
8.2.4 give the Connactor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by ine Suite to enforce any provisions hereof after
any Event of Defau h shall he deemed a waiver of its rights with
regard to that Eveni of Default, or any subsequent Event of
Default. Noe.xpress failure in enforce any Event of Default shall
be deemed a waiver of ihc right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the pun ofthe Cumraclor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may. at its sole
discretion, lermlnaie rne Agreement for any reason, in whole or
in part, by thin>' (f'O) Juyc written notice to the Contractor thai
the State is e.verci.sing its option to terminate the Agreement.
9.2 In the event of on early termination of this Agreement for
any reason othci tnan the completion of the Services, the
Contractor shall, at liie Suite's discretion, deliver to the
Contracting Officer, noi later than fifteen (15) days after the date
of termination, a rcpon f i cnnination Report") describing in
detail all Services Dcrfonned. and the contract price earned, to
and including the date ofiermination. The form, subject matter,
content, and number of cofiics of the Termination Report shall
be identical to those of dii> Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice ofearly termination, develop and
submit to the State a i ransinon Plan for services under the

^^-^Agrcement.
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10. data/access/confidentiality/

PRESERVATION.

10.1 As used in this Agreemcni, the word "data" shall mean all
information and things developed or obtained during the
performance of. or acquired or developed by reason of, this
Agreement, including, but not limited to, ail studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.
10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property ofthe State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval ofthe State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. assignment/delegation/subcontracts.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more ofthe
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it Is not a
party.

13. indemnification. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright inffingement, or other claims as^rted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising
this paragraph 13. Notwithstanding the foregoing, noj
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contained shall be deemed to constitute a waiver of the sovereign
•Immunity of the Slate, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor snaii, at its sole e.\pense. obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to oorain and maintain in force, the
following insuratice:
14.1.1 commercial general liabi!it\' insurance against all claims
of bodily injuty. dearh or proper^' damage, in amounts of not
less than Sl.OOO.OuO per occurrence and S2.000.000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole repiaeenient value of the property.
14.2 The policies described in .subparagraph 14.1 herein shall be
on policy forms ano e.iJoisenivnts approved for use in the State
of New Hatnpshire by the N U, Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor snail furnish to the Contracting Officer
identified in block I or his or her successor, a certificate(s) of
insurance for ail iiisinance required under this Agreement.
Contractor shall aiso fumish to the Contracting Officer identified
in block 1.9, or his i,\ her successor, certificaie(s) of Insurance
for all renewalfs) of insuiancc required under this Agreement no
later than ten (10) du\s prior to the expiration date of each
Insurance policy. Hu- cenificare(s) of In.surance and any

— renewals thereof sh.ili oi Mrc-.chec and are incorporated herein by
' A reference.

15. WORKERS'COMF'ENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter '23i-.A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor sfiall furnish the Contracting OfTiccr
identified in block !.') o-his or her successor, proof of Workers'
Compensation in ilu: manner described in N.H. RSA chapter
281-A and any applicable rcnewal(s) thereoi" which shall be
attached and are incoiporaicd herein by reference. The State
shall not be re.spon.siolc r'ur payment of any Workers'
Compensation premiums or fur any other claim or benefit for
Conifacior. or an\ .subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compeiisaiion inws in connection with the
perfonnance of the Ser/ices under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

IS. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parlies to express their mutual intent, and no rule
of consiruaion shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the tcnns of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified In EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify; amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. Inthe event any ofthe provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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SPECIAL PROVISIONS

1. In lieu of the insurance requirement set forth in Paragraph 14 of the General Provisions,
the Department will accept commercial general liability insurance against all claims of
bodily injury, death, or property damage, in amounts of not less than:

$ 1,000,000 for each occurrence

$1,000,000 for damage to rented premises
$10,000 for medical e3q>enses (for any one person)
$1,000,000 for personal and advertising injury
$2,000,000 general aggregate
$2,000,000 for products and completed operations aggregate

2. The Contractor is exempt from workers' compensation insurance requirements pursuant
toRSA 281-A:2, Vm.



EXfflBIT B

SCOPE OF SERVICES

The Contractor(s) shall be engaged by, and report to, the Department of Energy, and in
collaboration with the Department's Regulatory Support Division ("Division"), produce a
comprehensive audit of Eversource business processes and provide a final report on those
processes which includes recommendations for business process improvements pertaining to
Eversource's capital investment planning, budgeting, management and execution.

Specific tasks for the consultant may include, but are not limited to, the following:

1. Review and assessment of the Company's capital planning, budgeting, approval,
and management oversight, including:
a. Company's budgeting and approval process for capital expenditures;
b. Company's information systems used in work planning, tracking, and

accounting.
c. Initial project design and development of budgets, cost estimates, revised

budgets and budget variances;
d. Internal accounting for capital projects and administrative support;
e. Decision making by project managers involving design changes,

engagement and hiring of outside contractors and the Company's
oversight of contractors;

f. Decision making by project managers in addressing and controlling
project costs including factors that necessitate the involvement of upper
management;

g. Reviews by upper management of project costs and cost overruns and the
application of cost controls; and

h. Compliance of the above-listed items with good utility practices.

2. Review and evaluation of capital project documentation, including:
a. Compliance with documentation policies and filing requirements;
b. Initial project assessment and analysis in the project approval

documentation including consideration and analysis of known and
foreseeable costs and risks;

c. Use of supplement requests/change order requests, including root cause
analysis and lessons learned;

d. Source documentation and supporting documentation; and
e. Recommendations for improving and enhancing the above documentation

process.

3. Selective Project Review: The consultant will select a sample of capital p
for 2020 and 2021 to be included as a part of its examination and testi
involving the above listed processes.

Cont rr-i—

L/DaieSj[^
I of 2



In the process of preparing each deliverable, the consultants will work closely with the Division
in order facilitate effective knowledge transfer of each issue. The consultant will also provide
litigation services to the Division, consistent with the proposal outlined in the RFP. The work of
the consultant will be subject to an evaluation of progress achieved against the above-mentioned
scope and tasks to take place after completion of the key deliverables identified during the
project scoping meeting.

This exhibit is intended as a summary of the work described in RFP #2020-006 and Contractor's
Response to RFP #2020-006, and is not intended to limit the scope of services as set forth
therein.

1. Project Schedule

Contractor shall commence work immediately following approval of this Agreement by the
Governor and Executive Council. Contractor shall schedule an initial project scoping meeting
with the Division to occur during September 2021, or a mutually agreeable date within 30 days
following approval of this Agreement by the Governor and Executive Council. The purpose of
the meeting shall be to review and refine the scope, task, and project approach requirements; to
establish a project plan and schedule with key milestones and deliverables, as applicable; and to
establish project management and communications protocols to ensure that the information
requirements of both the Division and Contractor are satisfied.

2. Project Management

Status calls or meetings shall be conducted by Contractor's project manager with the Division, on
a monthly basis or when requested by the Division, to discuss project status, progress, action
items, and budget status.

For any activities not addressed in the project schedule section above or requiring modification
as the woik progresses, Contractor shall work with the Division to set a mutually agreeable
schedule and related budget.

3. Additional Requirements

Contractor shall maintain confidential all non-public information to which it has access until
such time as it is instructed otherwise by the Division. In the process of preparing any and all
deliverables. Contractor shall work closely with the Division in order to facilitate effective
knowledge transfer on each issue. At the conclusion of performance of services hereunder,
Contractor shall make available to the Division summaries of significant work papers and source
documents as requested.

Contractor [nitials
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EXHTBirr

CONTRACT AMOUNT. TERMS AND METHODS OF PAYMENT

This contract becomes effective on the date of approval by the Governor and Executive
Council and concludes on December 1,2022.

The River Consulting Group, Inc. will charge for professional consulting services for time
involved and expenses incmred in an amount not to exceed $ $492,258. Services will be
provided as set forth in Exhibit B. The Detailed Program Budget and Stafimg section in
Contractor's proposal dated June 9,2021 describes reasonable, expected allocation of hours
for the services, at the following hourly rates:

Name Labor Rate

(fully loaded)
($/hour)

Robert Grant $240/hr

Howard Solganick $240/hr

Joseph DeVirgilio $240/hr

Ronald D. Willoughby $240/hr

All out-of-pocket costs and expenses, including travel, will be invoiced at cost without mark
up and are subject to the Price Limitation set forth below. The Contractor includes the
en^loyees and subcontractors identified in the Contractor's proposal. The State will not pay
any subcontractor directly for its services to the Contractor. The amount to be paid to the
Contractor, including the amounts paid for services provided to the Contractor by any
permitt^ subcontractor, shall not exceed the Price Limitation set forth below. The Contractor
shall not substitute or change any subcontractor or other personnel identified in its Proposal
without written notice to and the consent of the Department of Energy Regulatory Siq}port
Division ('Uivision"), such consent not to be unreasonably withheld

3. ppoftT.imitfltinn- The contract price shall not exceed $$492,258 in total.

4. Method of Pavment: Payment shall be made as set forth herein below, on completion of the
assigned work on the basis of monthly invoices q)proved by the Division. All invoices shall
be siq)ported by a summary of activities that have taken place in accordance with the terms of
the contract, , aloi^ with a detailed listing of expenses incurred and copies of receipts.
Invoices will provide adequate back-up including the hours worked per individual du^g the
month and the service provided during those hours. The Division can request additional
supporting information, as necessary. Invoices will be submitted to: Business Office, New
Hampshire Department of Enerjgy, 21 S6u& Fruit Street, Suite 10. Conco^ New Hampshire
03301-2429 or via email to BNpY-BusinessdfficeGroupC&nerRy.nh!gbx.

actzB
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Payments hcreundcr are contingent upon the availability of flmds assessed pureuant to RSA
365:37, n. The Department will assess the costs of the contract to die q>propiiate party(ies)
andiq>on receipt ofpayment of tiie assessment, will process payment to the Contractor.

DttB



River Consulting Group, Inc.

CERTIFICATE OF AUTHORITY

I, Janice P. Grant, do hereby certify that:

1. I am the duly elected Secretary of the River Consulting Group, inc. (the
''Corporation'') a registered Georgia Corporation.

2. Robert M. Grant Is the duly elected President of the Corporation, authorized by the
Corporation's by-laws to sign contracts made, accepted, or endorsed by the
Corporation.

JanlcflT. Grant, Secretary

Date



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that RIVER CONSULTING GROUP,

INC is a Georgia Profit Corporation registered to transact business in New Hampshire on July 29, 2021.1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 877302

Certificate Number: 0005414997

lb
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IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 29th day of July A.D. 2021.

William M. Gardner

Secretary of State



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OOnrVYY)

07/29/2021

THI^ CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.

THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE

POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),

AUTHORIZED REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATIONIS WAIVED,

subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not
confer rights to the certificate holder In lieu of such endor8ement(s).

PRODUCER

NUTMEG INS AGENCY INC/PHS

76210781

The Hartford Business Service Center

3600 Wiseman Bivd

San Antonio. TX 78251

CONTACT

NAME;

PHONE (888)925-3137 fax (888)443-6112
(A/C. No. E*t): (A'C, No):

E-MAIL

ADDRESS:

INSURER(S) AFFORDING COVERAGE NAICS

INSURED

River Consulting Group. Inc.

77 WILSON BRIDGE LN

CLAYTON GA 30525-4812

INSURER A Hartford Underwriters Insurance Company 30104

INSURER 6

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE

TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR
TYPE OF INSURANCE

ADDL

INSR

SUBR

WVO
POLICY NUMBER

POLICY EFF

(MMiDorrrm

POLICY EXP

IMM/DD/YYYY)
LIMITS

A

COMMERCIAL GENERAL LIABILITY

X 76 SBW AM6SPT 07/23/2021 07/23/2022

EACH OCCURRENCE $1,000,000

claims-made| X [occur
neral Liability

DAMAGE TO RENTED $1,000,000

X Ge MED EXP (Any one person) $10,000

PERSONAL & AOV INJURY $1,000,000

GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000

X

OTHER:

PROOUCTS • COMP/OP AGG $2,000,000

A

AUTOMOBILE LIABIUTY

76 SBW AM6SPT 07/23/2021 07/23/2022

COMBINED SINGLE LIMIT $1,000,000

ANY AUTO eOOILY INJURY (Par person)

ALL OWNED

AUTOS

HIRED

AUTOS

scheduled

AUTOS

NON-OWNED

AUTOS

BODILY INJURY (Per ecddent)

X X
PROPERTY DAMAGE

(Per accident)

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE

3ED retention $

WORKERS COMPENSATION

AND EMPLOYERS- UABILITY

N/A

PER

STATUTE_

OTH-

FR

ANY

PROPRETOR/PARTNER/EXECUTIVE

0FFCER/MEM8ER EXCLUDED?

Y/N E.L. EAOt ACCIDENT

E.L DISEASE -EA EMPLOYEE

(Mandatory In NH)

H yaa, deacrlbe urxler

DESCRIPTION OF OPERATIONS bobw

E.L. DISEASE • POLICY LIMIT

A
Employment Practices Liability
Insurance

76 SBW AM6SPT 07/23/2021 07/23/2022
Each Claim Limit

Annual Aggregate Limit

$25,000

$25,000

0£SCR/PT70N OF OPERATTOMS/LOCA HONS/VEH/CLaS (ACORD 101. Additional Rtmarti* Schoduta. may b« attachod H mora apaca la raqulrad)

Those usual to the Insured's Operations. Certificate holder is an additional insured per the Additional Insured - State Or Govemmental Agency Or
Subdivision Or Political Subdivision Permits Or Authorization Form SL3040 attached to this policy.

NH Department of Energy

21 S FRUIT ST

CONCORD NH 03301-2428

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

BEFORE THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD


