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Denis Goulct

Commissioner

July 6, 2020

His Excellency, Governor Christopher T. Sununu
State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 4:47, and Section 4 of Executive Order 2020-04 as extended

by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10 and 2020-14, Governor Sununu has
authorized the Department of Information Technology (DoIT), on behalf of the Department of
Health and Human Services (DHHS), Division of Economic and Housing Stability, to
Retroactively amend an existing Sole Source contract with Deloitte Consulting LLP
(VC#174776), of Harrisburg, PA, by increasing the price limitation by $1,910,280 from
$97,633,677 to $99,543,957 to implement several necessary enhancements and continued
maintenance and operations of the New HEIGHTS system to include COVID-19 services, with no
change to the contract completion date of September 30, 2022 effective retroactive to March 18,
2020 upon Governor and Council approval. 66% Federal Funds. 32% General Funds. 2% Other
Funds from the Governor's Office For Emergency Relief and Recovery (GOFERR).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, and
are anticipated to be available in State Fiscal Year 2022 and 2023, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION '

This amendment is Retroactive because the vendor began providing services on March
18, 2020 in order for the Department to increase capacity and quickly respond to the increased
demand for services during the COVID-19 pandemic. As the New HEIGHTS system is the
integrated eligibility system for DHHS, changes were needed at New HEIGHTS to enable the
program changes required by the COVID-19 pandemic. The scope of this contract amendment for
COVID-19 services is strictly limited to enhancements to the New HEIGHTS system. This
amendment is Sole Source because a previous amendment was approved as sole source and MOP
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150 requires any subsequent amendments to be labelled as sole source. Additionally, the vendor
has been delivering COVID-19 services for which they are uniquely qualified. It is in the best
interest of the State to use the existing vendor to maintain continuity of support, efficient delivery
of services, and to minimize cost. The vendor rate of service is fixed and has been evaluated by
DHHS as extremely competitive.

To respond to the needs during the pandemic, the programs implemented that required
changes to New Heights and required a contract amendment include:

•  Pandemic EBT - This project will provide Pandemic Electronic Benefits Transfer (P-EBT)
to households of children whose schools were closed for at least 5 consecutive days during
the emergency designation and who would have received free or reduced-price meals under
the Richard B. Russell National School Lunch Act if not for the school closures.

•  Special Medicaid Eligibility for Uninsured Individuals - This project will create a
special medical eligibility group for uninsured individuals who are not eligible for any
other Medicaid category. The group would expire when the emergency period ends. The
medical service under this Medicaid eligibility is limited to testing, treatment of COVID-
19.

•  EA (Supplements) to SNAP Households - This project will provide an Emergency
Allotment (EA) to address temporary food needs to households to bring all households up
to the maximum benefit due to COVID-19 pandemic related economic conditions.

•  Continuous Coverage for Medicaid Beneficiaries - This project will provide a
continuous coverage for all Medicaid beneficiaries through the end of the month in which
the emergency period ends. Stopping Benefit Recovery Processes. This project will stop
the recoupment, prevents offsets and suspend TOP processing during emergency period
for COVID-19.

•  Extend Certification Periods for SNAP, Child Care & Cash - This project will extend
the recertification for SNAP and Cash by 6 months and for Child Care by 4 months for
cases in which the recertification was due initially during the emergency period.

•  Cost Share and Continuous Coverage for Child Care - This project will implement $0
Cost Stare, suspend 92 days clock, support school vacation changes, and provide
continuous coverage for childcare during this emergency period.

• Remote Work Case Management - This project will move face to face interviews to
phone to support stay at home and social distance measures, allow to upload wave files for
voice signatures, allow to access New HEIGHTS on Internet, send messages to clients to
create an account in NH EASY Self-service application, and generate reports to track
various activities related COVID-19.

• OCR - SNAP Rede Application - This project is to automate data extraction for paper-
based SNAP Redetermination applications using Kofax OCR Technology (KTM).
Extracted data will be presented to the case worker for validation and if required corrections
before systematically importing the application for processing through New HEIGHTS.
This will reduce the workload on case workers while processing redeterminations during
October to December timeframe where the volume of SNAP redes are expected to be high
due to COVID-19.
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• Recertification Tracking - This project is to provide multi-channel notifications to clients
for their unsubmitted recertification applications for SNAP. This would reduce an
unwanted SNAP closing due to failure to submit the verifications. This will be required to
manage extended recertification as a result ofCOVID-19.

New HEIGHTS is the enterprise management system for DHHS and supports extensive
and complex business functions. The system will provide support to over 1,100 DHHS users,
275,000 individuals served, and include over 750,000 transactions per day, from March 18, 2020
to September 30, 2022.

The State will be working with Deloitte Consulting on a daily basis ensuring that the
deliverables outlined in this contract amendment are met. Additionally, the Centers for Medicare
& Medicaid Services are also working closely with both the State and the vendor to ensure timely

implementation.

As referenced in Exhibit A, Scope of Work, Paragraph 1.3, Period of Performance of the
original contract, the parties have the option to extend the agreement for up to three (3) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the parties
and Governor and Council approval. DHHS is not exercising its option to renew at this time.

The original contract was approved by Governor and Council on June 19, 2013, item #19.
It was subsequently amended with Governor and Council approval on May 2, 2018, item #43, and
most recently amended with Governor and Council approval on April 8, 2020, item #24.

With Governor approval, the Department of Health and Human Services will be able to
implement DHHS mandates and priorities and to fulfill commitments to citizens, CMS, and FNS
related to COVID-19 as defined in the projects summarized above.

CDFA #21.019, #10.561, #93.778, #93.658, #93.659

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully Submitted,

for

Denis Goulet

Commissioner

Department of Information
Technology

DG/ik

DOIT#2013-009C

RID #49470

"Innovative Technologies Today for New Hampshire's Tomorrow"



Fiscal Details

New HEIGHTS Maintenance

Amendment #3

Deloitte Consulting LLP

01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and

Human Services to reimburse DolT is 65% Federal, 35% General.

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2016 046-500465 03950041 Consultants $6,200,000 $0 $6,200,000

2017 046-500465 03950041 Consultants $6,200,000 $0 $6,200,000

2018 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2019 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2020 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2021 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2022 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2023 046-500465 03950041 Consultants $1,875,000 $0 $1,875,000

Subtotal $61,375,000 $0 $61,375,000

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 046-500465 TBD Consultants $12,781,103 $0 $12,781,103

2019 - - - $0 SO SO

2020 046-500465 TBD Consultants $1,773,179 $0 $1,773,179

Subtotal $14,554,282 $0 $14,554,282

05-95-95-954030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$499,729 $0 $499,729

2019 034-500099 TBD
Capital

Projects
$499,728 $0 $499,728

Subtotal $999,457 $0 $999,457

Deloitte Consulting LLP

RFP-2014-DEHS-01-MAINT-01-A03
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Fiscal Details

New HEIGHTS Maintenance

Amendment #3

05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:17IVC LEGACY SYSTEMS

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital
Projects

$250,000 $0 $250,000

2019 034-500099 TBD
Capital

Projects
$250,000 $0 $250,000

Subtotal $500,000 $0 $500,000

05-95-90-9000030-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

PUBLIC HEALTH DIVISION, HEALTH AND SOCIAL SERVICES, 13-195:VII-I BRIDGES MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$500,000 $0 $500,000

2019 034-500099 TBD
Capital

Projects
$500,000 $0 $500,000

Subtotal $1,000,000 $0 $1,000,000

05-95-95-954030-16960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NE\A/ HEIGHTS

MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$7,518,836 $0 $7,518,836

2019 034-500099 TBD
Capital

Projects
$7,080,535 $0 $7,080,535

Subtotal $14,599,371 $0 $14,599,371

05-95-95-954030-09690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-253:1:VII-H REG ASSESS DBII

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount.

Revised

Modified

Budget

Deloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A03
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Fiscal Details

New HEIGHTS Maintenance

Amendment #3

2018 034-500099 TBD
Capital

Projects
$50,066 $0 $50,066

2019 034-500099 TBD
Capital

Projects
$50,066 $0 $50,066

Subtotal $100,132 $0 $100,132

05-9S-4S-4S10E0-52690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSICTANCE, DIVISION OF CLIENT SERVICES, 1S-220:1-VII H NEW HEIGHTS A

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$1,209,564 $0 $1,209,564

2019 034-500099 TBD
Capital

Projects
$1,235,564 $0 $1,235,564

Subtotal $2,445,128 $0 $2,445,128

05-95-47-470010-30990000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS:

MEDICAID & BUS POLICY OFC, OFF. OF MEDICAID & BUS. POLICY, NH HPP TRUST FUND

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2019 102-500731 TBD

Contracts

for Program

Services

$438,300 $0 $438,300

Subtotal $438,300 $0 $438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVCES - DISABILITY

DETERMINATION UNIT

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 046-500465 TBD Consultants $292,500 $0 $292,500

2019 046-500465 TBD Consultants $126,000 $0 $126,000

2020 046-500465 TBD Consultants $243,507 $0 $243,507

Subtotal $662,007 $0 $662,007

Deloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A03

Page 3 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendment #3

05-95-95-950030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS. 19-146:1-VIIIA DCYF CHILD

WELFARE

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2020 034-500099 TBD
Capital

Projects
$960,000 SO $960,000

Subtotal $960,000 $0 $960,000

05-95-9S-9S0010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS COVIS RELIEFF FD FR GOFERR

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2020 103-502507 TBD

Contracts

for Op

Services

$0 $1,910,280 $1,910,280

Subtotal $0 $1,910,280 $1,910,280

TOTAL $97,633,677 $1,910,280 $99,543,957

Oeloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A03
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STATE OF NEW HAMPSHIRE
DEPARTMENTT OF INFORMATION TECHNOLOGY

7 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-80O-735-2964
www.nh.gov/doit

Denis Goulet

Commissioner

June 22,2020

His Excellency, Governor Christopher I. Sununu
State House

Concord, New Hampshire 03301

RKOIJRSTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department
of Health and Human Services (DHHS), Division of Economic and Housing Stability, to
Retroactively amend an existing Sole Source contract with Deloittc Consulting LLP
(VC# 174776) of Harrisburg, PA to implement several necessary enhancements and continued
maintenance and operations of the New HEIGHTS system to include COVID-19 services, by
Increasing the price limitation by $1,910,280 from $97,633,677 to $99,543,957 with no change to
the contract completion date of September 30. 2022 effective retroactive to March 18.2020 upon
Governor and Council approval. 6^% Federal Funds. 32% General Funds. 2% Other Funds from
the Governor's Office For Emergency Relief and Recovery (GOFERR).

Funds arc available in the following accounts for State Fiscal Years 2020 and 2021, and
are anticipated to be available in State Fiscal Year 2022 and 2023. upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between sinte fiscal years through the
Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION

This request is Retroactive because the vendor began providing services on March 18,
2020 in oi-dcr for the Department to increase capacity and quickly respond to the increased demand
for services during the C0VID-i9 pandemic. As the New HEIGHTS system is the integrated
eligibility system for DHHS, changes were needed at New HEIGHTS to enable the program
changes required by the COVID-19 pandemic. The scope of this contract amendment for COVID-
19 services is strictly limited to enhancements to the New HEIGHTS system. Tills request is Sole
Source because a previous amendment was approved as sole source and MOP 150 requires any
subsequent amendments to be labelled as sole source. Additionally, the vendor has been delivering
COVID-19 services for which they arc uniquely qualified. It Is in the best interest of the State to
use the existing vendor to maintain continuity of support, efficient delivery of services, and to

"Innovative Technologies Todoy for New Hampshire's Tomorrow
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minimize cost. The vendor rate of service is fixed and has been evaluated by DHHS as extremely
competitive.

To respond to the needs during the pandemic, the programs implemented thai required
changes to New Heights and required a contract amendment include;
• Pandemic EBT - This project will provide Pandemic Electronic Benefits Transfer (P-EBT)

to households of children whose schools were closed for at least 5 consecutive days during
the emergency designation and who would have received free or rcduccd-pnce meals under
the Richard B. Russell National School Lunch Act if not for the school closures.

•  Special Medicnid Eligibility for Uninsured Individuals - This project will create a
special medical eligibility group for uninsured individuals who arc not eligible for any
other Medicaid category. The group would expire when the emergency period ends. The
medical service under this Medicaid eligibility is limited to testing, treatment ofCOVID-
19.

. EA (Supplements) to SNAP Hoaseholds - This project will provide an Emergency
Allotment (EA) to address temporary food needs to households to bring all households up
to the maximum benefit due to COVlD-19 pandemic related economic conditions.

•  Continuous Coverage for Medicaid Bcnericiaries - This project will ®
continuous coverage for all Medicaid beneficiaries through the end of the month m which
the emergency period ends. Stopping Benefit Recovery Processes. This project will stop
the recoupment, prevents offsets and suspend TOP processing during emergency period
forCOVID-19.

.  Extend Certification Periods for SNAP, CbiW Care & Cash - This project will extend
the recertiflcation for SNAP and Cash by 6 montliS' and for Child Care by 4 months for
cases in which the reccrtif cation was due initially during the emergency period.

• Cost Share and Continuous Coverage for Child Care - This project will implement $0
Cost Stare, suspend 92 days clock, support school vacation changes, and provide
continuous coverage for childcare during this emergency period.

• Remote Work Case Management - This project will move face to face interviews to
phone to support stay at home and social distance measures, allow to upload wave files tor
voice signatures, allow to access New HEIGHTS on Internet, send messages to clients to
create an account in NH EASY Self-service application, and generate reports to track
various activities related COVID-19.

• OCR - SNAP Rede Application - This project is to automate data extraction
based SNAP Redetcnnination applications using K-ofax OCR Technology (KTM).
Extracted data will be presented to the case worker for validation and
before systematically importing the application for processing through New HbiOHib.
This will reduce the workload on case workers while processing rcdeterminations during
October to December timeframe where the volume of SNAP redes are expected to be high
due to COVID-19.

•  Reccrtification Tracking - This project is to provide multi-channel notif cations to clients
for their unsubmitted recertification applications for SNAP. This would reduce an
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unwanted SNAP closing due to failure to submit the verifications. This will be required to
manage extended recertificaiion as a result orCOVlD-19.
New HEIGHTS is the enterprise management system for DHHS and supports extensive

and complex business functions. The system will provide support to over 1,100
275,000 individuals served, and Include over 750,000 transactions per day, fix>m March 18, 2020
to September 30,2022.

The State will be working with Deioittc Consulting on a dally basis ensuring that the
deliverables outlined in this contract amendment are met. Additionally, the Gcntcrs for Medicare
& Medicaid Services are also working closely with both the State and the vendor to ensure timely
implementation.

As referenced iri Exhibit A, Scope of Work. Paragraph 1.3, Period of Performance of the
original contract, the parties have the option to extend the agreement for up to three (3) ̂ditional
years, contingent upon satisfactory delivery of services, available funding, agreement of the parties
and Governor and Council approval. DHHS is not exercising its option to renew at this time.

The original contract was approved by Governor and Council on June 19,2013, item #19.
It was subsequently amended with Governor and Council approval on May 2,2018, item #43, and
most recently amended with Governor and Council approval on April 8,2020, Item #24.

Should the Governor not authorize this request, the Department of Health and Human
Services will be unable to implement DHHS mandates and priorities and to fulfill comi^itmcnts
to citizens. CMS, and FNS related to C0V1D.19 as defined in the projects summarized above.

CDFA #21.019, #10.561, #93.778, #93.658, #93.659

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully Submitted,

' for

Denis Goulct

Commissioner

Department of Information
Technology

.on A. Shibinetle
Commissioner

Department of Health and Human
Services
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I hereby approve this request pursuant to RSA 4:45, RSA 4:47,
2020-04 as extended by Executive Orders 2020-05,2020-08,2020-09 ̂ d^20-10.

Name: Governor Christopher T. Sununu
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 22,2020

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord. NH 03301

Dear Commissioner Shibinette:

This letter represents fonnal notification that the Department of Infonnation Technology (DoIT)
has approved your agency's request for DolT, on behalf of the Department of Health and Human
Services, to enter into a retroactive, sole source contract amendment with Deloitte Consulting, LLP of
Harrisburg, PA, as described below and referenced as DoIT 2013-009C.

This amendment authorizes Deloitte Consulting LLP, to continue to provide support and
maintenance and implement several necessary enhancements to the New HEIGHTS
system. The scope of services contained in this amendment supports DHHS's need to
make Eligibility and Enrolbnent system changes that help mitigate the impact ofCOVlD-
19 on citizens through the benefit programs supported by New HEIGHTS.

The contract price will increase by 51,910,280 from 597,633,677 to 599,543,957 and
shall be effective retroactive to March 18, 2020 upon Governor approval, through
September 30, 2022.

A copy of this letter will accompany the Department of Information Technology's submission to
the Governor for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #2013-009C

cc: Mike Williams, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment #3 to the

New HEIGHTS Maintenance

This 3rd Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as
"Amendment #3", Is by and between the State of New Hampshire. Department of Information
Technology (hereinafter referred to as the "State" or the "Department" or "DolF) and Deloitte Consulting
LLP, (hereinafter referred to as "the Contractor"), a limited partnership organized under the laws of the
State of Delaware with a place of business at 30 N. Third Street, Suite 800, Harrlsburg, PA 17101.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on June 19, 2013, Item #19, as amended on May 2, 2018, Item #43, and as amended April 8, 2020, Item
#24. the Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract and In consideration of certain sums specified; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of and enhancements to New HEIGHTS to meet the requirements for COVID-19 as
defined in Attachment A-2 - New HEIGHTS Statement of Wort( for Amendment #3 Enhancements; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$99,543,957.

2. Modify Exhibit A, Scope of Work, Section 1.1, Purpose, by appending the following:

e) The Contractor shall provide New HEIGHTS enhancement sen/ices as defined in
Attachment A-2 New HEIGHTS Statement of Work for Expanded Scope Amendment #3,
v^ich is attached hereto and incorporated by reference herein. These services Include
changes to Eligibility and Enrollment In support of COVID-19 requirements.

3. Modify Exhibit A. Scope of Work, Section 1.3, Period of Performance, by deleting the text in its
entirety and replacing it with the following:

1.3 Period of Performance

The work defined by this document begins on July 1, 2013 and shall comprise enhancement,
maintenance, and operations support services to be rendered through the Contract Completion
Date of September 30,2022. This Amendment #3 shall be effective upon approval by the Govemor
of the State of New Hampshire.

4. Modify Exhibit A, Scope of Work, Section 1.5.1 by deleting the text in ins entirely and replacing it
with the following:

1.5.1 For Interpretive purposes, in the event of conflict or ambiguity among the document
elements of this agreement, such conflict or ambiguity shall be resolved by giving
precedence to the document elements In the following order

1, New Hampshire Standard Agreement Terms and Conditions. Form P-37;

Deloitte Consulting LLP Amendment ff3 Vendor Initials SW

RFP«2013-009 Page 10(5 Date



Hampshire Department of Information Technology
New HEIGHTS Maintenance

2. Exhibits A. B. C. C-1, D. E. F. G. H, I. and J;

a. Exhibit A - Scope of Work

i. Amendment 3

li. Attachment A-1 - New Heights Maintenance and Enhancement
Staff Loading Amendment 2

iil. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 1

Enhancements

iv. Attachment A-2 • New HEIGHTS Statement ofWorkfor Amendment 2
Enhancements

V. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 3
EnharK:ements

b. Exhibit B - Payment Terms

i. Attachment B-1 - New HEIGHTS Maintenance and Enhancement

Payment Schedule Amendment 3

c. Exhibit C - Special Provisions

d. Exhibit C-1 - Additional Special Provisions

e. Exhibit D - Certification Regarding Drug-Free Workplace Requirements

f. Exhibit E - Certification Regarding Lobbying

g. Exhibit F - Certification Regarding Debarment, Suspension and Other
Responsibility • Matters Primary Covered Transactions

h. Exhibit G - Certification Regarding the Americans with Disabilities Act
Compliance

i. Exhibit H - Certification Regarding Environmental Traffic Smoke

j. Exhibit I - Business Associate Agreement

k. Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency (FFATA) Compliance

i. Certificates and Attachments

Certificate and Certificate of Authority

Certificate of Good Standing

Certificate of insurance

iv. Computer Access and Use Agreement

3. Request For Proposals (RFP) 2013-009 dated August 6. 2012 by reference;

4. Deioitte Consulting LLP response to RFP 2013-009 dated September 17, 2012 by
reference.

5. Modify Exhibit B. Payment Terms, Section 1, Price, Item a), to read as foliov/s:

a) The total price for all services and facilities provided under this agreement shall not exceed
$99,543,957, Contract Price Limitation In Form P-37, General Provisions Block 1.8, Price
Limitation.

Deloilie ConsuHiog LLP Amendment 03 Vendor Inltlats SW
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

6. Modify Exhibit 6. Section 2. Item a) by deleting the text in its entirety and replacing It with the
following:

a) This agreement is funded with funds from the New Hampshire Genera) Fund In the amount of
$31,955.094, and other funds from the Governor's Office for Emergency Relief and Recovery
(GQFERR) under CFDA # 21.019 in the amount of $1,910,280, and with federal funds made
available under the following Catalog of Federal Domestic Assistance (CFDA), as follows:

i. CFDA #93.556, Federal Agency Department of Health and Human Services.
Administration for Children and Families. Program Title IV-A (TANF) in the amount of
$3,165,380.

ii. CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Food Stamp State Administration in the amount of $7.361,947.

iii. CFDA #93.778. Federal Agency Department of Health and Human Services. Centers
for Medicare and Medicaid Sen/ices, Program Title XIX (Medicaid) in the anx)unt of
$53,606,554.

iv. CDFA #93.658 and #93.659, Federal Agency Department of Health and Human
Services, Administration for Children and Families, Program Title IV-E Foster
Care/Adoption Assistance in the amount of $1,544,702.

7. Modify Attachment B-1 - New HEIGHTS Maintenance and Enhancement Payment Schedule
Amendment 2 by deleting the text in its entirety and replacing it with Attachment B-1 New
HEIGHTS Maintenance and Enhancerr^nt Payment Schedule Amendment #3. which is attached
hereto and incorporated by reference herein

Deloitle Consulting LLP Amendment #3 Vendor InHiab SW

RFPP2013-009 Page 3 015 Date 06/16/20



Hampshire Department of Information Technology
New HEIGHTS Maintenance

Alt terms and conditions of the Contract and prior amendments not Inconsistent with this Amendment #3
remain in full force and effect. This amendment shall be retroactively effective to March 18, 2020 upon
the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

6/22/2020

Date

State of New Hampshire
Department of Information Technology

for

Denis Goulet

Commissioner

Da^i I
lo

State of New Hampshire
Department of Health and Human Services

Lori^AfiShibinette

Commissioner

06/16/20

Date

Deloitte Consulting LLP

Name: scott Workman
Title: Managing Director

Deloitte Consulting LLP

RFP 02013-009

Amendment 03
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

6/23/2020 0a£

Date Name:

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

DeioiUe Consulting LLP Amendrnem
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2

SFY2013-SFY2017

Total Average FTEs Per Year: 25.1

Title ■ ... AverageFTEs

Project Executive 0.1

Project Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Kofax/.Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

Developer 6.0

QA Testers 0.0

RFP#2013-009

Vendor Initials

Date 06/16/20

Deloitte Consulting LLP
Page 1 of 4



STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2

SFY2018-SFY2020

Total Average FTEs Per Year: 32.1

Title Average'FTEs

Project Executive 0.1

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

Kofax and Infrastructure

Administrator
1.0

Kofax/.Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

RFP#2013-009

Vendor Initials SW

Date 06/16/20

Deloitte Consulting LLP
Page 2 of 4



STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2

■  * . r SFY2021"'; '■

,  Total Average ^Es Per Year: 30 ,

■Title ■" '■ Average PTEs
'  ' i.i ' ■ ' '

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

Kofax and Infrastructure
Administrator

1.0

Java Architects 2.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

RFP#2013-009
Vendor Initials SW
Date 06/16/20

Deloitte Consulting LLP
Page 3 of 4



STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT!

SFY2022

Total Average PTEs Per Year: 28

rule f Average FTEs

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Java Architects 1.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 2.0

Developer 10

QA Testers 2.0

RFP#2013-009

Vendor Initials SW

Date 06/16/20

Deloitte Consulting LLP
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements

1  INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and case management for the

New Hampshire Department of Health and Human Services (DHHS). New HEIGHTS supports

approximately 1,100 DHHS staff that process new applications, determine eligibility, issue benefits,

manage cases, and complete redeterminations. It automates more than 125 public assistance program

variations, including 55 different Medicaid categories with 180,000+ Medicaid consumers and manages

approximately $1.4 billion in annual benefits for SANP and Cash programs. New HEIGHTS is a fully

integrated eligibility system that provides shared client intake, eligibility, client notices, and other

features seamlessly across programs to fully automate multi-program case management.

The New Hampshire EASY Gateway to Services is an innovative, web-based application that is fully

integrated with New HEIGHTS and enables clients and providers to access many programs and functions

via self-service, including screening for potential eligibility, apply, change reporting, appointment

scheduling, redetermination, check benefit status, online client notices, medical assessments, service

authorization planning. Presumptive, Poster Care & Adoption Parents, WIC Referral and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning and

indexing, document workflow, and enterprise content management. The document imaging solution

also supports scanning & indexing documents for Child Welfare and Child Support systems. Additionally,

New HEIGHTS supports extensive interfaces with federal and state systems such as the Federally

Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child Support), MMIS, and Bridges (Child

Welfare).

1.2 Purpose

This scope of services supports DHHS's needs to make Eligibility and Enrollment system changes that

help mitigate the impact of COVID-19 on citizens through the benefit programs supported by New

HEIGHTS.

Deloitte Consulting LLP RFP #2013-009

Vendor Initials SW Page 2 of 6

Date 06/16/20



STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS
The scope of services Is comprised of multiple projects, each of the below include establishment, where

applicable the termination of the program:

2.1 Pandemic EBT

This project will provide Pandemic Electronic Benefits Transfer (P-EBT) to households of children

whose schools were closed for at least 5 consecutive days during the emergency designation and

who would have received free or reduced-price meals under the Richard B. Russell National School

Lunch Act If not for the school closures.

2.2 Special Medicaid Eligibility for Uninsured Individuals
This project will create a special medical eligibility group for uninsured individuals who are not

eligible for any other Medicaid category. The group would expire when the emergency period ends.

The medical service under this Medicaid eligibility Is limited to testing, treatment of COVID-19.

2.3 EA [Supplements) to SNAP Households
This project will provide an Emergency Allotment (EA) to address temporary food needs to

households to bring all households up to the maximum benefit due to COVID-19 pandemic related

economic conditions.

2.4 Continuous Coverage for Medicaid Beneficiaries
This project will provide a continuous coverage for all Medicaid beneficiaries through the end of the

month in which the emergency period ends.

2.5 Stopping Benefit Recovery Processes
This project will stop the recoupment, prevents offsets and suspend TOP processing during

emergency period for COVID-19

2.6 Extend Certification Periods for SNAP, Child Care & Cash

This project will extend the recertification for SNAP and Cash by 6 months and for Child Care by 4

months for cases in which the recertification was due initially during the emergency period

2.7 Cost Share and Continuous Coverage for Child Care
This project will implement $0 Cost Share, suspend 92 days clock, support school vacation changes,

and provide continuous coverage for child care during this emergency period

2.8 Remote Work Case Management
This project will move face to face interviews to phone to support stay at home and social distance

measures, allow to upload wave files for voice signatures, allow to access New HEIGHTS on Internet,

send messages to clients to create an account in NH EASY Self-service application, and generate

reports to track various activities related COVID-19

Deloitte Consulting LLP RFP #2013-009
Vendor Initials SW Page 3 of 6

Date 06/16/20



STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements

2.9 OCR-FS Rede Application

This project is to automate data extraction for paper-based SNAP Redeterminatlon applications

using Kofax OCR Technology (KTM). Extracted data will be presented to the case worker for

validation and if required corrections before systematically importing the application for processing

through New HEIGHTS. This will help reduce the workload on case workers while processing

redeterminations during October to December timeframe where the volume of SNAP redes are

expected to be high due to COVID-19.

2.10 Recertification Tracking
This project is to provide multi-channel notifications to clients for their unsubmitted recertification

applications for SNAP. This would help reduce an unwanted SNAP closing due to failure to submit

the verifications. This will be required to manage extended recertification as a result of COVID-19.

3 PROJECT MANAGEMENT PLAN

Key activities will be managed using a structured project management methodology including:

•  Adherence to the established New HEIGHTS project management and application development

standards and best practices

•  Lifecycle management and (defect/change) tracking by project'

•  Risk/issue status and tracking using JIRA

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

4 Assumptions
a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for staff

housed in the State-provided facility), operations cycle support, change/configuration

management, subject matter expertise, and post implementation support for work associated

with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and after

normal business hours to assist the Contractor's enhancement team to successfully run batch

jobs in the Integration and Systems/acceptance test environments and for implementation

support.

c) State staff will complete systems and regression testing.

d) The State will develop and execute training plans, materials, and programs in support of work

associated with this Agreement.

e) Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as

estimates. The Contractor shall use diligent efforts to meet such dates and shall notify the State

promptly if significant delays are encountered in completing the services or deliverables.

Deloitte Consulting LLP RFP #2013-009
Vendor Initials SW Page 4 of 6
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g)

STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements

DHHS is responsible for procuring and maintaining licensing for Kofax KIM.

DolT and the DolTTechnical Service Group (TSG) will complete installation and initial

configuration of on-premise hardware/software to be deployed in the DolT data center.

h) The State shall have all necessary authority to commit the State with respect to the subject matter of this

Amendment, including approval of the requirements to address any applicable policies, laws and

regulations and of business rules and content

5 Milestones

The scope of work includes enhancement projects which require modifications to the New HEIGHTS and

NH EASY Applications. DHHS will work with the Contractor to manage the functional requirements

within the estimates provided in the table below. If the scope of an individual project causes the

Contractor to exceed the hours budgeted, the Department will work with the Contractor to process

scope adjustments, Including adjustments across other projects, in order for the Contractor to complete

the cumulative scope of work within the defined resources constraints (defined by the hours per project

in the table below). If resources are required beyond the exhibit below, the Department will request a

change order or prioritize New HEIGHTS Maintenance Contractor resources to support the additional

effort.

fiIil3=S3IZEliiB

ParidemicEBT •
1,628

Special Medicaid Eligibility for Uninsured Individuals 2,418

EA (Supplements) to SNAP Households 526

Continuous Coverage for Medicaid Beneficiaries 2,464

; Stopping Benefit Recovery Processes, . • . , ■ 324 ■■

Extend Certification periods for SNAP, Child Care & Cash 337

Cost SHare-and Continuous coverage for Child Care 313

Remote Work Case Management 2,558

OCR - SNAP Rede Application, ; r 4,167

Recertiflcation Tracking 1,184

'  I- TOTAL '  15,919'

6 Deliverables

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications agreed

by the parties in writing ("Specifications") will be approved by the State, without

Deloitte Consulting LLP
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements

condition. Within ten working days from its receipt of a Deliverable, the State will provide the

Contractor with (i) written approval of such Deliverable or (ii) a written statement of conditional

approval (in which case the State will proceed to pay the Contractor for the Deliverable) or

rejection, which identifies in reasonable detail the deficiencies preventing approval without

condition (the "Deficiencies"). The review process begins with receipt of the Deliverable by the

.  State. The date of receipt is the first working day after the date of delivery to the State.

b) Within five working days of the Contractor's receipt of a notice of Deficiencies, it will clarify with

the State the reasons for conditional approval or rejection. The Contractor will have thirty

working days from the end of the clarification period to complete corrective actions in order for

such Deliverable to conform in all material respects to the applicable Specifications. Within five

working days of the State's receipt thereof, it will complete its review of the corrected

Deliverable and notify the Contractor in writing of acceptance, conditional acceptance, or

rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable (including a

Deliverable that was previously conditionally approved or rejected) will be deemed given by the

State without condition if the State has not delivered to the Contractor a notice of Deficiencies

for such Deliverable during the period for State review thereof as set forth in this Section, or if

the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of subsequent

stages of Contractor's performance.

Deloitte Consulting LLP RFP #2013-009
Vendor Initials SW Page 6 of 5
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr

No. Date Amount Totals

1 Maintenance and Enhancements - July 2013 07/31/13 $  458,333.33 S  458,333.33 $  458,333.33 ■

2 Maintenance and Enhancements - August 2013 08/30/13 $  458,333.33 $  916,666.66 $  916,666.66

3 Maintenance and Enhancements - September 2013 09/30/13 $  458,333.33 $  1,374,999.99 $  1,374,999.99

4 Maintenance and Enhancements - October 2013 10/31/13 S  458,333.33 $  1,833,333.32 $  458,333.33

5 Maintenance and Enhancements - November 2013 11/29/13 $  458,333.33 $  2,291,666.65 $  916,666.66

6 Maintenance and Enhancements - December 2013 12/31/13 $  458,333.33 $  2,749,999.98 $  1,374,999.99

7 Maintenance and Enhancements - January 2014 01/31/14 $  458,333.33 $  3,208,333.31 $  1,833,333.32

8 Maintenance and Enhancements - February 2014 02/28/14 $  458,333.33 $  3,666,666.64 $  2,291,666.65

9 Maintenance and Enhancements - March 2014 03/31/14 $  458,333.33 $ 4,124,999.97 $  2,749,999.98

10 Maintenance and Enhancements - April 2014 04/30/14 $  458,333.33 $ 4,583,333.30 $  3,208,333.31

11 Maintenance and Enhancements - May 2014 05/30/14 $  458,333.33 $ 5,041,666.63 $  3,666,666.64

12 Maintenance and Enhancements - June 2014 06/30/14 $  458,333.33 $,. 5,499,999.96 $ 4,124,999.97

13 Maintenance and Enhancements - July 2014 07/31/14 $  458,333.33 $  458,333.33 $ 4,583,333.30

14 Maintenance and Enhancements - August 2014 08/29/14 $  458,333.33 $  916,666.66 S 5,041,666.63

15 Maintenance and Enhancements - September 2014 09/30/14 $  458,333.33 $  1,374,999.99 $ ̂ S,499,999:?6

16 Maintenance and Enhancements - October 2014 10/31/14 $  458,333.33 $  1,833,333.32 $  458,333.33

17 Maintenance and Enhancements - November 2014 11/28/14 $  458,333.33 $ 2,291,666.65 $  916,666.66

IS Maintenance and Enhancements - December 2014 12/31/14 $  458,333.33 $ 2,749,999.98 S  1,374,999.99

19 Maintenance and Enhancements - January 2015 01/30/15 $  458,333.33 S 3,208,333.31 $  1,833,333.32

20 Maintenance and Enhancements - February 2015 02/27/15 $  458,333.33 $ 3,666,666.64 $  2,291,666.65

21 Maintenance and Enhancements - March 2015 03/31/15 $  458,333.33 S 4,124,999.97 $  2,749,999.98

22 Maintenance and Enhancements - April 2015 04/30/15 $  458,333.33 S 4,583,333.30 $  3,208,333.31

23 Maintenance and Enhancements - May 2015 05/29/15 $  458,333.33 $ 5,041,666.63 $  3,666,666.64

24 Maintenance and Enhancements - June 2015 06/30/15 $  458,333.33 $ 5,499,999.96 $ 4,124,999.97

25 Maintenance and Enhancements - July 2015 07/31/15 $  458,333.33 S  458,333.33 $ 4,583,333.30

26 Maintenance and Enhancements - August 2015 08/31/15 $  458,333.33 $  916,666.66 $  5,041,666.63

Oeloitte Consulting LLP
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr

No. Date Amount Totals

27 Maintenance and Enhancements - September 2015 09/30/15 $  458,333.33 $  1,374,999.99 $  5,499,999.96 -

28 Maintenance and Enhancements - October 2015 10/30/15 $  458,333.33 $  1,833,333.32 $  458,333.33

29 Maintenance and Enhancements - November 2015 11/30/15 $  458,333.33 $  2,291,666.65 $  916,666.66

30 Maintenance and Enhancements - December 2015 12/31/15 $  458,333.33 $  2,749,999.98 $  1,374,999.99

31 Maintenance and Enhancements - January 2016 01/29/16 $  458,333.33 $  3,208,333.31 $  1,833,333.32

32 Maintenance and Enhancements - February 2016 02/29/16 $  458,333.33 $  3,666,666.64 $  2,291,666.65

33 Maintenance and Enhancements - March 2016 03/31/16 $  458,333.33 S 4,124,999.97 $  2,749,999.98

34 Maintenance and Enhancements - April 2016 04/29/16 $  458,333.33 S 4,583,333.30 $  3,208,333.31

35 Maintenance and Enhancements - May 2016 05/31/16 S  458,333.33 $  5,041,666.63 $  3,666,666.64

36 Maintenance and Enhancements - June 2016 06/30/16 $  458,333.33 $  5,499,999.96 • $ 4,124,999.97

37 Maintenance and Enhancements - July 2016 07/29/16 $  458,333.33 $  458,333.33 $ 4,583,333.30

38 Maintenance and Enhancements - August 2016 08/31/16 $  458,333.33 $  916,666.66 $  5,041,666.63

39 Maintenance and Enhancements - September 2016 09/30/16 $  458,333.33 $  1,374,999.99 $ 5,499,999.96

40 Maintenance and Enhancements - October 2016 10/31/16 $  458,333.33 $  1,833,333.32 $  458,333.33

41 Maintenance and Enhancements - November 2016 11/30/16 $  458,333.33 $  2,291,666.65 $  916,666.66

42 Maintenance and Enhancements - December 2016 12/30/16 $  458,333.33 $  2,749,999.98 $  1,374,999.99

43 Maintenance and Enhancements - January 2017 01/31/17 $  458,333.33 $  3,208,333.31 $  1,833,333.32

44 Maintenance and Enhancements - February 2017 02/28/17 $  458,333.33 $  3,666,666.64 $  2,291,666.65

45 Maintenance and Enhancements - March 2017 03/31/17 $  458,333.33 S 4,124,999.97 $  2,749,999.98

46 Maintenance and Enhancements - April 2017 04/28/17 $  458,333.33 $ 4,583,333.30 $  3,208,333.31

47 Maintenance and Enhancements - May 2017 05/31/17 $  458,333.33 $ 5,041,666.63 $  3,666,666.64

48 Maintenance and Enhancements - June 2017 06/30/17 $  458,333.33 !■$ 5,499;99?.96 $ 4,124,999.97
49 Maintenance and Enhancements - July 2017 07/31/17 $  458,333.33 $  458,333.33 $ 4,583,333.30
50 Maintenance and Enhancements - August 2017 08/31/17 $  458,333.33 $  916,666.66 $  5,041,666.63
51 Maintenance and Enhancements - September 2017 09/29/17 $  458,333.33 $  1,374,999.99 $  5,499,999.96
52 Maintenance and Enhancements - October 2017 10/31/17 $  458,333.33 $  1,833,333.32 $  458,333.33
53 Maintenance and Enhancements - November 2017 11/30/17 $  458,333.33 $  2,291,666.65 $  916,666.66
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

54 Maintenance and Enhancements - December 2017 12/29/17 $  458,333.33 $  2,749,999.98 $  1,374,999.99

55 Maintenance and Enhancements - January 2018 01/31/18 $  458,333.33 $  3,208,333.31 $  1,833,333.32

56 Maintenance and Enhancements - February 2018 02/28/18 $  458,333.33 $  3,666,666.64 $  2,291,666.65

57 Maintenance and Enhancements - April 2018 05/12/18 $  958,333.33 S 4,624,999.97 S  3,249,999.98

58 Maintenance and Enhancements - March 2018 05/15/18 $  958,333.33 $  5,583,333.30. $ 4,208,333.31

59
Batch Application Migration - Release 1 (Java) - Requirements

8i Design
06/01/18 S  152,565.00 $  5,735,898.30 $ 4,360,898.31

60 Client Scheduling Enhancements - Requirements 8( Design 06/01/18 $  20,364.95 $  5,756,263.25 $ 4,381,263.26

61
Online Applications Migration - New HEIGHTS RPC, Kofax &

Mule Applications
06/01/18 S  145,200.00 $  5,901,463.25 $ 4,526,463.26

62
Batch Application Migration - Release 2 (Cobol) -

Requirements & Design
06/01/18 $  167,055.00 $  6,068,518.25 $ 4,693,518.26

63 Address Verification and Fraud Alert - Requirements 8( Design 06/01/18 $  76,368.34 $  6,144,886.59 $ 4,769,886.60

64 Maintenance and Enhancements - May 2018 06/01/18 $  958,333.33 $  .7,103,219;92 $ 5,728,219.93

65 Access Front End Modernization - Requirements & Design 07/26/18 $  28,600.00 $  28,600.00 $  5,756,819.93

66

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta

source code review 1)

07/26/18 $  10,000.00 $  38,600.00 $  5,766,819.93

67

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta

source code review 2)

07/26/18 $  10,000.00 $  48,600.00 $  5,776,819.93

68 Quality Assurance - Testing Support -1 07/26/18 $  181,650.00 S  230,250.00 $  5,958,469.93

69 NH EASY Application Modernization - Requirements & Design 07/26/18 $  210,830.00 $  441,080.00 S 6,169,299.93

70 Estate Recovery Integration - Requirements & Design 07/26/18 $  69,140.00 $  510,220.00 $ 6,238,439.93

71 Automated Help Desk Tickets - Requirements & Design 07/26/18 $  40,729.78 S  550,949.78 $  6,279,169.71

72
Home Care - Children with Severe Disabilities (HCCSD)

Application in NH EASY - Requirements &. Design
07/26/18 $  30,547.34 $  581,497.12 $ 6,309,717.05
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

73
New HEIGHTS Privacy Program and Data Flow Mapping - Draft

privacy policy
07/26/18 $  35,000.00 $  616,497.12 S 6,344,717.05

74 Verification Checklist Enhancements - Requirements 8i Design 07/26/18 $  109,461.34 $  725,958.46 $ 6,454,178.39

75 Quality Assurance - Testing Support - 2 07/26/18 $  399,630.00 $  1,125,588.46 $  6,853,808.39

76
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 1
07/26/18 $  35,000.00 $  1,160,588.46 $  6,888,808.39

77
Enhanced Expected Change Functionality - Requirements &

Design
07/26/18 $  68,731.50 $  1,229,319.96 $  6,957,539.89

78
Case Comment Templates & Voice Driven Updates to

Comments - Requirements & Design
07/26/18 $  35,638.59 $  1,264,958.55 $ 6,993,178.48

79 Client Scheduling Enhancements - Construction & Integration 07/26/18 S  134,987.54 $  1,399,946.09 $  7,128,166.02

80 Verification Checklist Enhancements - Construction 8( Unit 07/26/18 $  725,556.40 S  2,125,502.49 $  7,853,722.42

81 Automated Help Desk Tickets - Construction & Unit 07/26/18 $  269,974.34 $  2,395,476.83 $  8,123,696.76

82
Case Comment Templates & Voice Driven Updates to

Comments - Construction 8( Unit
07/26/18 $  236,227.73 $  2,631,704.56 $  8,359,924.49

83 Verification Checklist Enhancements - Systems Testing 07/26/18 $  199,442.39 $  2,831,146.95 $  8,559,366.88

84 MCl Integration - Requirements & Design 07/26/18 $  50,000.00 $  2,881,146.95 $ 8,609,366.88

85
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 2
07/26/18 $  35,000.00 $  2,916,146.95 $ 8,644,366.88

86
Batch Application Migration - Release 3 (Cobol) -

Requirements & Design
07/26/18 $  167,055.00 $ 3,083,201.95 $  8,811,421.88

87 ! Specified Closing/Denial Reasons - Requirements & Design 07/26/18 $  35,638.59 $  3,118,840.54 $  8,847,060.47

88 Client Scheduling Enhancements - implementation 07/26/18 $  47,235.02 $  3,166,075.56 $  8,894,295.49

89 Verification Checklist Enhancements - implementation 07/26/18 $  54,445.27 $  3,220,520.83 $ 8,948,740.76

90 Automated Help Desk Tickets - Systems Testing 07/26/18 $  94,469.77 $  3,314,990.60 $ 9,043,210.53

91 Address Verification and Fraud Alert - Construction 8( Unit ' 07/26/18 $  506,201.88 $  3,821,192.48 $ 9,549,412.41
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment

No.
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Date

Payment
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St Fiscal Yr Totals Fed Fiscal Yr

Totals

92
Enhanced .Expected Change Functionality - Construction 8l

Unit
07/26/18 $  455,581.69

i

$  4,276,774.17 S 10,004,994.10

93
Case Comment Templates & Voice Driven Updates to

Comments - Systems Testing
07/26/18 $  82,661.12 S 4,359,435.29 $ 10,087,655.22

94
New HEIGHTS Privacy Program and Data Flow Mapping -

Annual Privacy Impact Assessment (PIA)
07/26/18 $  75,000.00 $ 4,434,435.29 $ 10,162,655.22

95
New HEIGHTS Privacy Program and Data Flow Mapping - New

HEIGHTS Data Flow Mapping
07/26/18 $  90,000.00 $ 4,524,435.29 $ 10,252,655.22

96 Address Verification and Fraud Alert - Systems Testing 07/26/18 $  177,130.83 $ 4,701,566.12 $ 10,429,786.05

97 Enhanced Expected Change Functionality - Systems Testing 07/26/18 $  159,417.75 $ 4,860,983.87 $ 10,589,203.80

98 Specified Closing/Denial Reasons - Construction & Integration 07/26/18 $  236,227.73 $  5,097,211.60 $ 10,825,431.53

99 Maintenance and Enhancements - June 2018 07/30/18 $  958,333.33 S  6,055,544.93 $ 11,783,764.86

100

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta

source code review 3)

09/14/18 $  10,000.00 $  6,065,544.93 $ 11,793,764.86

101 Quality Assurance - Testing Support - 3 09/14/18 $  508,620.00 $  6,574,164.93 S 12,302,384.86

102
New HEIGHTS Privacy Program and Data Flow Mapping ̂ Draft

privacy incidence response plan
09/14/18 $  45,000.00 $  6,619,164.93 S 12,347,384.86

103
Enhanced Document Imaging and Content Management -

Define "As-ls" Workflow
09/14/18 $  89,892.00 S  6,709,056.93 $ 12,437,276.86

104
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 3
09/14/18 $  35,000.00 $  6,744,056.93 $ 12,472,276.86

105
Eligibility Status Determination and Initial Implementation -

Requirements
09/14/18 $  48,978.80 $  6,793,035.73 $ 12,521,255.66

106 Digital Information Campaign - Multimedia - Requirements. 09/14/18 $  105,193.40 $ 6,898,229.13 $ 12,626,449.06

107 Digital Information Campaign - Multimedia - Design 09/14/18 $  105,193.40 $ 7,003,422.53 $ 12,731,642.46

108 i Maintenance and Enhancements - July 2018 09/17/18 $  625,000.00 S 7,628,422.53 $ 13,356,642.46
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STATE OF NEW HAMPSHIRE

Department,of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS
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No.
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Payment
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St Fiscal Yr Totals Fed Fiscal Yr

Totals

109 Maintenance and Enhancements - August 2018 09/17/18 $  625,000.00 $ 8,253,422.53 $ 13,981,642.46

110
Online Applications Migration - New HEIGHTS WEB, Kiosk,

FFM Inbound/Outbound Conversion
10/03/18 $  145,200.00 $ 8,398,622.53 $  145,200.00

111
Online & Batch Utility Migration - SORT & ADHOC SQL Generic

Process
10/03/18 $  90,825.00 $ 8,489,447.53 S  236,025.00

112
Ongoing New HEIGHTS Risk and Compliance Management -

Risk and compliance management calendar
10/03/18 $  60,000.00 $ 8,549,447.53 $  296,025.00

113 Online 8( Batch Utility Migration - REXX Conversion • Group-1 10/03/18 $  102,900.00 S 8,652,347.53 S  398,925.00

114 Estate Recovery Integration - Construction & Integration 10/03/18 $  304,648.00 S 8,956,995.53 S  703,573.00

115
Enhanced Document Imaging and Content Management -

Deftne "To-Be" Workflow
10/03/18 S  132,143.00 $ 9,089,138.53 S  835,716.00

116
Batch Application Migration - Release 2 (Cobol) - Construction

8i Integration
10/03/18 $  222,810.00 $ 9,311,948.53 $  1,058,526.00

117
NH EASY Application Modernization - Construction 8t

Integration
10/03/18 $ . 1,370,400.00 $ 10,682,348.53 $  2,428,926.00

118
Home Care - Children with Severe Disabilities (HCCSD)

Application in NH EASY - Construction & Integration
10/03/18 $  202,480.75 $ 10,884,829.28 $  2,631,406.75

119
Fraud Prevention Using Behavioral Prompts in Self-service -

Requirements Sl Design
10/03/18 $  35,638.59 $ 10,920,467.87 S  2,667,045.34

120 Online & Batch Utility Migration - REXX Conversion - Group-2 10/03/18 S  102,900.00 $ 11,023,367.87 $  2,769,945.34

121 Job Scheduler & Batch Jobs Migration - Requirements 10/03/18 $  144,375.00 S 11,167,742.87 $  2,914,320.34

122
Enhanced Document Imaging and Content Management -

Requirements & Design
10/03/18 $  89,790.00 $ 11,257,532.87 $  3,004,110.34

123 Date Specific Enrollment - Requirements & Design ! 10/03/18 $  9,499.00 $ 11,267,031.87 S  3,013,609.34

124
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 4
10/03/18 $  35,000.00 $ 11,302,031.87 $ 3,048,609.34

,125 Job Scheduler & Batch Jobs Migration - Design 10/03/18 $  144,375.00 S 11,446,406.87 S  3,192,984.34
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
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No.
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St Fiscal Yr Totals Fed Fiscal Yr

Totals

126
Eligibility Status Determination and Initial Implementation -

Design
10/03/18 $  48,978.80 $ 11,495,385.67 $ 3,241,963.14

127 Quality Assurance - Testing Support - 4 10/03/18 $  508,620.00 $ 12,004,005.67 $  3,750,583.14

128 MOD Pre-Selection at Application - Requirements & Design 10/03/18 $  38,591.00 $ 12,042,596.67 $  3,789,174.14

129 MCO Passive Enrollment - Requirements & Design 10/03/18 $  11,874.00 $ 12,054,470.67 S  3,801,048.14

130 New HEIGHTS Member Eligibility - Requirements & Design 10/03/18 $  8,906.00 S 12,063,376.67 $  3,809,954.14

131
Eligibility Status Determination and Initial Implementation -

Construction 8( Unit Testing
10/03/18 $  171,425.80 $ 12,234,802.47 $  3,981,379.94

132 Activity Tracking - New HEIGHTS - Requirements 10/03/18 $  134,865.28 $ 12,369,667.75 $ 4,116,245.22

133
Online Applications Migration - Rule Engine Application

Conversion
10/03/18 $  145,200.00 $ 12,514,867.75 $ 4,261,445.22

134 Specified Closing/Denial Reasons - Implementation 10/03/18 S  82,661.12 $ 12,597,528.87 S 4,344,106.34

135 Digital Information Campaign - Multimedia - Development 10/03/18 $  140,256.77 $ 12,737,785.64 S 4,484,363.11

136
CMS Annual Attestation - CMS Annual Attestation Final

Report
10/03/18 $  120,000.00 $ 12,857,785.64 $ 4,604,363.11

137 Maintenance and Enhancements - September 2018 10/10/18 S  625,000.00 $ 13,482,785.64 $  5,229,363.11

138 Maintenance and Enhancements - October 2018 10/29/18 $  625,000.00 $ 14,107,785.64 $  5,854,363.11

139

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta

source code review 4)

10/30/18 S  10,000.00 S 14,117,785.64 $  5,864,363.11

140
Ongoing New HEIGHTS Risk and Compliance Management -

information security monthly activity report S
10/30/18 $  35,000.00 $ 14,152,785.64 $  5,899,363.11

141 Estate Recovery Integration - System Test 10/30/18 $  54,016.00 $ 14,206,801.64 ! $  5,953,379.11

142 MCO Pre-Selection at Application - Construction &. Integration ' 10/30/18 $  156,960.00 $ 14,363,761.64 $ 6,110,339.11

143 Infrastructure Install & Training - Tool and Platform Evaluation 11/29/18 $  72,800.00 i $ 14,436,561.64 $ 6,183,139.11

144 Infrastructure Install & Training - Requirements 8( Design 11/29/18 $  249,600.00 i $ 14,686,161.64 $ 6,432,739.11

145
Batch Application Migration - Release 4 (Cobol) -

Requirements 8i Design
11/29/18 $  167,055.00 $ 14,853,216.64 S 6,599,794.11
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
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No.
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Amount

St Fiscal Yr Totals Fed Fiscal Yr
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146
Online & Batch Utility Migration - Data Access Design for Batch

Jobs
11/29/18 $  163,485.00 S 15,016,701.64 $ 6,763,279.11

147
Improve Security Governance over Unstructured Data - UDM

roadmap and operating model
11/29/18 $  60,000.00 S 15,076,701.64 $ 6,823,279.11

148 Application 8( Server Security - Requirements & Design 11/29/18 $  152,565.00 $ 15,229,266.64 $  6,975,844.11

149 Activity Tracking - NH EASY - Requirements 11/29/18 $  63,519.56 $ 15,292,786.20 $  7,039,363.67

150
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 6
11/29/18 $  35,000.00 $ 15,327,786.20 $  7,074,363.67

151 Estate Recovery Integration - Implementation 11/29/18 $  102,148.00 $ 15,429,934.20 $  7,176,511.67

152
Fraud Prevention Using Behavioral Prompts in Self-service -

Construction 8t Integration
11/29/18 $  236,227.73 $ 15,666,161.93 $ 7,412,739.40

153
Eligibility Status Determination and Initial Implementation -

Integration Testing
11/29/18 $  97,957.60 $ 15,764,119.53 $ 7,510,697.00

154 Quality Assurance - Testing Support - 5 11/29/18 $  508,620.00 $ 16,272,739.53 $ 8,019,317.00

155
Digital Information Campaign - Content Development -

Requirements
11/29/18 $  105,193.40 $ 16,377,932.93 $  8,124,510.40

156
Ongoing New HEIGHTS Application Vulnerability Assessments -

Penetration testing of new HEIGHTS environment
12/12/18 $  40,000.00 $ 16,417,932.93 $ 8,164,510.40

157

Ongoing New HEIGHTS Application Vulnerability Assessments -

Monthly NH EASY and New HEIGHTS web application

vulnerability testing (Review 1)

12/12/18 $  10,000.00 $ 16,427,932.93 $ 8,174,510.40

158
Data File Migration &. Archival/Retention Process - PDF

Migration
12/12/18 $  108,990.00 $ 16,536,922.93 $ 8,283,500.40

159 Maintenance and Enhancements - November 2018 12/18/18 $  625,000.00 $ 17,161,922.93 $  8,908,500.40

160 i Maintenance and Enhancements - December 2018 01/03/19 $  625,000.00 $ 17,786,922.93 S 9,533,500.40

161
Extract & Schema - Sourced from Existing EDW - Requirements

& Design
01/10/19 $  104,000.00 S 17,890,922.93 S 9,637,500.40

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

162 EBI Security - Security and Privacy Requirements 01/10/19 $ 50,000.00 $ 17,940,922.93 S 9,687,500.40

163
Data Mart Extension - Data Sou reed from New HEIGHTS -

Requirements & Design
01/10/19 $ 95,000.00 $ 18,035,922.93 S 9,782,500.40

164
Extract 8t Schema - New Data Based on Data Mart Extension -

Requirements & Design
01/10/19 $ 104,000.00 $ 18,139,922.93 S 9,886,500.40

165
New HIEGHTS Security Incident Response Plan - Security

incident response plan updates and knowledge transfer
01/10/19 $ 60,000.00 $ 18,199,922.93 $ 9,946,500.40

166
Job Scheduler 8l Batch Jobs Migration - Batch Scheduler - Jobs

Configuration Group -1
01/10/19 $ 163,485.00 $ 18,363,407.93 $ 10,109,985.40

167
Batch Application Migration - Release l(Java) - Construction &

Integration
01/10/19 $ 203,385.00 $ 18,566,792.93 $ 10,313,370.40

168 EBI Security - Architecture 8i Design 01/10/19 $ 75,000.00 $ 18,641,792.93 S 10,388,370.40

169 Infrastructure Install & Training - Construction 8i Integration 01/10/19 $ 301,600.00 $ 18,943,392.93 $ 10,689,970.40

170 Access Front End Modernization - Construction & Integration 01/10/19 $ 46,800.00 $ 18,990,192.93 $ 10,736,770.40

171
Job Scheduler & Batch Jobs Migration - Batch Scheduler - Jobs

Configuration Group - 2
01/10/19 $ 163,485.00 $ 19,153,677.93 $ 10,900,255.40

172
Extract & Schema - New Data Based on Data Mart Extension -

Construction & Integration
01/10/19 s 156,000.00 $ 19,309,677.93 $ 11,056,255.40

173 MCl Integration - Construction & Integration 01/10/19 $ 70,000.00 $ 19,379,677.93 $ 11,126,255.40

174
Batch Application Migration - Release 3 (Cobol) - Construction

& Integration
01/10/19 $ 222,810.00 S 19,602,487.93 $ 11,349,065.40

175 Infrastructure Install & Training - System Test 01/10/19 $ 156,000.00 $ 19,758,487.93 S 11,505,065.40

176 Batch Application Migration - Release l(Java) - System Test 01/10/19 $ 101,640.00 $ 19,860,127.93 $ 11,606,705.40

177 Batch Application Migration - Release 2 (Cobol) - System Test 01/10/19 $ 111,300.00 S 19,971,427.93 $ 11,718,005.40

Ongoing New HEIGHTS Application Vulnerability /Assessments - j

178 Secure code review for NH EASY and New HEIGHTS (delta

source code review 5)

01/10/19 $ 10,000.00 $ 19,981,427.93 $ 11,728,005.40

Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr

No. Date Amount Totals

1  179 11 Online & Batch Utility Migration - REXX Conversion - Group-3 |- 01/10/19 1  $ 102,900.00 $ 20,084,327.93 $ 11,830,905.40
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

180 Access Front End Modernization - System Test 01/10/19 $  15,600.00 $ 20,099,927.93 S 11,846,505.40

181
Batch Application Migration - Release l(Java) -

Implementation
01/10/19 S  51,030.00 $ 20,150,957.93 $ 11,897,535.40

182 Infrastructure Install & Training - Implementation 01/10/19 $  104,000.00 $ 20,254,957.93 $ 12,001,535.40

183
Batch Application Migration - Release 2 (Cobol) -

Implementation
01/10/19 $  55,860.00 $ 20,310,817.93 $ 12,057,395.40

184 Access Front End Modernization - Implementation 01/10/19 $  5,200.00 $ 20,316,017.93 $ 12,062,595.40

185 Batch Application Migration - Release 3 (Cobol) - System Test 01/10/19 $  111,300.00 $ 20,427,317.93 $ 12,173,895.40

186 NH EASY Application Modernization - Systems Testing 01/10/19 $  421,662.00 $ 20,848,979.93 $ 12,595,557.40

187
Study to migrate New HEIGHTS to the Other Platform -

Requirements
01/10/19 $  108,990.00 $ 20,957,969.93 $ 12,704,547.40

188
Infrastructure Install & Training - Installation and configuration

of the primary platform components
01/10/19 $  150,000.00 $ 21,107,969.93 $ 12,854,547.40

189
Extract & Schema - New Data Based on Data Mart Extension -

System Test
01/10/19 $  104,000.00 $ 21,211,969.93 $ 12,958,547.40

190 MCl Integration - System Test 01/10/19 $  40,000.00 $ 21,251,969.93 $ 12,998,547.40

191

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (full source

code)

01/10/19 $  25,000.00 $ 21,276,969.93 $ 13,023,547.40

192
Data File Migration & Archival/Retention Process - Design &

Implement Logs Maintenance
01/10/19 $  108,990.00 S 21,385,959.93 $ 13,132,537.40

193
Enhanced Document Imaging and Content Management -

Construction
01/10/19 $  340,000.00 $ 21,725,959.93 $ 13,472,537.40

194
Infrastructure Install & Training - Power Users Train the

Trainer/Access Front End Modernization
01/10/19 $  100,000.00 $ 21,825,959.93 $ 13,572,537.40

195
Extract & Schema - New Data Based on Data Mart Extension -

Implementation
01/10/19 $  78,000.00 $ 21,903,959.93 $ 13,650,537.40

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

196 MCl Integration - Implementation 01/10/19 $  20,000.00 $ 21,923,959.93 $ 13,670,537.40

197 Online & Batch Utility Migration - File Transfer Conversion 01/10/19 $  163,485.00 $ 22,087,444.93 $ 13,834,022.40
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
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198
Batch Application Migration - Release 3 (Cobol) -

Implementation
01/10/19 $  55,860.00 $ 22,143,304.93 $ 13,889,882.40

199
Batch Application Migration - Release 4 (Cobol) - Construction

8( Integration
01/10/19 $  222,810.00 $ 22,366,114.93 $ 14,112,692.40

200
Job Scheduler & Batch Jobs Migration - Construction &. Unit

Testing
01/10/19 $  256,620.00 $ 22,622,734.93 S 14,369,312.40

201
Enhanced Document Imaging and Content Management -

Unit/Integration Testing
01/10/19 $  241,780.00 $ 22,864,514.93 $ 14,611,092.40

202

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta

source code review 6)

01/10/19 S  10,000.00 $ 22,874,514.93 $ 14,621,092.40

203
Study to migrate New HEIGHTS to the Other Platform -

Analysis & Design
01/10/19 $  108,990.00 $ 22,983,504.93 S 14,730,082.40

204
Data File Migration 8t Archival/Retention Process - MVS

Dataset Migration
01/10/19 $  108,990.00 $ 23,092,494.93 S 14,839,072.40

205 NH EASY Application Modernization - Implementation 01/10/19 $  105,415.56 $ 23,197,910.49 $ 14,944,487.96

206
Home Care - Children with Severe Disabilities (HCCSD)

Application in NH EASY - Implementation
01/10/19 $  70,852.33 $ 23,268,762.82 $ 15,015,340.29

207 Batch Application Migration - Release 4 (Cobol) - System Test 01/10/19 $  111,300.00 $ 23,380,062.82 $ 15,126,640.29

208 Activity Tracking - New HEIGHTS - Design 01/10/19 $  134,865.28 $ 23,514,928.10 $ 15,261,505.57

209 Application & Server Security - Construction & Integration 01/10/19 $  203,385.00 $ 23,718,313.10 S 15,464,890.57

210
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 7
01/10/19 $  35,000.00 $ 23,753,313.10 S 15,499,890.57

211 Activity Tracking - NH EASY - Design 01/10/19 $  63,519.56 $ 23,816,832.66 $ 15,563,410.13

212 Job Scheduler & Batch Jobs Migration - Integration Testing 01/10/19 $  128,310.00 $ 23,945,142.66 $ 15,691,720.13
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

213
Enhanced Document Imaging and Content Management -

Systems/UAT
01/10/19 $  107,740.00 $ 24,052,882.66 $ 15,799,460.13

214

Ongoing New HEIGHTS Application Vulnerability Assessments -

Monthly NH EASY and New HEIGHTS web application

vulnerability testing (Review 2)
01/10/19 $  10,000.00 $ 24,062,882.66 $ 15,809,460.13

215
Batch Application Migration - Release 4 (Cobol) -

Implementation
01/10/19 $  55,860.00 $ 24,118,742.66 $ 15,865,320.13

216 Date Specific Enrollment - System Test 01/10/19 $  24,639.00 $ 24,143,381.66 $ 15,889,959.13

217 MCO Passive Enrollment - System Test 01/10/19 $  55,437.00 $ 24,198,818.66 S 15,945,396.13

218 MCO Pre-Selection at Application - System Test 01/10/19 S  27,830.00 $ 24,226,648.66 $ 15,973,226.13

219 Application & Server Security - System Test 01/10/19 $  152,670.00 $ 24,379,318.66 $ 16,125,896.13

220
Eligibility Status Determination and Initial Implementation -

Systems Testing
01/10/19 $  97,957.60 $ 24,477,276.26 $ 16,223,853.73

221 Infrastructure Install & Training - Post Implementation 01/10/19 $  500,000.00 S 24,977,276.26 $ 16,723,853.73

222

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta

source code review 7)

01/10/19 $  10,000.00 $ 24,987,276.26 $ 16,733,853.73

223
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 8
01/10/19 S  35,000.00 $ 25,022,276.26 $ 16,768,853.73

. 224 Digital Information Campaign - Content Development - Design 01/10/19 $  105,193.40 $ 25,127,469.66 $ 16,874,047.13

225
Data File Migration & Archival/Retention Process - Retention

8i Archival Process
01/10/19 $  108,990.00 $ 25,236,459.66 $ 16,983,037.13

226
Online Applications Migration - NH EASY Gateway & Core

Application Conversion
01/10/19 $  145,200.00 $ 25,381,659.66 $ 17,128,237.13

227 Date Specific Enrollment - Implementation 01/10/19 $  7,496.00 $ 25,389,155.66 $ 17,135,733.13

228 MCO Passive Enrollment - Implementation 01/10/19 $  15,915.00 $ 25,405,070.66 $ 17,151,648.13

229 MCO Pre-Selection at Application - Implementation 01/10/19 $  52,951.00 $ 25,458,021.66 $ 17,204,599.13
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr

No. Date Amount Totals

230
Infrastructure Install & Training - Power and Business Users/

All Functionality
01/10/19 $ 150,000.00 $ 25,608,021.66 $ 17,354,599.13

231 Quality Assurance - Testing Support - 6 01/10/19 $ 508,620.00 S 26,116,641.66 $ 17,863,219.13

232
Fraud Prevention Using Behavioral Prompts In Self-service -

Implementation
01/10/19 $ 82,661.12 $ 26,199,302.78 S 17,945,880.25

Ongoing New HEIGHTS Application Vulnerability Assessments -

233 Monthly NH EASY and New HEIGHTS web application

vulnerability testing (Review 3)

01/10/19 $ 10,000.00 $ 26,209,302.78 $ 17,955,880.25

234
Eligibility Status Determination and Initial Implementation -

Implementation
01/10/19 $ 24,489.40 $ 26,233,792.18 $ 17,980,369.65

235 Job Scheduler & Batch Jobs Migration - System Test 01/10/19 $ 289,170.00 $ 26,522,962.18 S 18,269,539.65

236
Study to migrate New HEIGHTS to the Other Platform - Final

Strategy
01/10/19 $ 108,990.00 $ 26,631,952.18 $ 18,378,529.65

237 New HEIGHTS Member Eligibility - System Test 01/10/19 S 54,205.00 $ 26,686,157.18 $ 18,432,734.65

238
Enhanced Document Imaging and Content Management -

Production Pilot
03/05/19 $ 13,598.00 S 26,699,755.18 $ 18,446,332.65

239
Enhanced Document Imaging and Content Management - Post

Production Support
03/05/19 $ 11,143.00 S 26,710,898.18 S 18,457,475.65

240 New HEIGHTS Member Eligibility - Implementation 03/05/19 $ 15,291.00 S 26,726,189.18 $ 18,472,766.65

241 Intake Workflow - Requirements 03/06/19 $ 162,426.00 $ 26,888,615.18 $ 18,635,192.65

242 Activity Tracking - New HEIGHTS - Construction & Unit Testing 03/06/19 $ 472,028.48 ! $ 27,360,643.66 $ 19,107,221.13

243 Activity Tracking - NH EASY - Construction & Unit Testing 03/06/19 $ 222,318.46 S 27,582,962.12 1 $ 19,329,539.59
244 Federal, State Reporting & QC Sampling - Requirements 03/06/19 s 51,526.80 '$ 27,634,488.92 $ 19,381,066.39

245 Maintenance and Enhancements - January 2019 03/06/19 s 625,000.00 $ 28,259,488.92 . $ 20,006,066.39

246 Maintenance and Enhancements - February 2019 03/06/19 $ 625,000.00 $ 28,884,488.92 $ 20,631,066.39

247 Maintenance and Enhancements - March 2019 04/01/19 $ 625,000.00 $ 29,509,488.92 $ 21,256,066.39

248 Managed Care PMO - PMO Ql-18 04/29/19 $ 43,264.00 $ 29,552,752.92 $ 21,299,330.39
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr

No. Date Amount Totals

249 NH EASY Individual Accounts - Requirements & Design 04/29/19 $ 44,528.00 .$ 29,597,280.92 S 21,343,858.39

250 Core Managed Care Enhancements - Requirements 8t Design 04/29/19 $ 53,434.00 $ 29,650,714.92 $ 21,397,292.39

251 NH EASY Individual Accounts - Construction 8( Integration 04/29/19 $ 83,712.00 $ 29,734,426.92 $ 21,481,004.39

252 Addition of a New MCO - Requirements & Design 04/29/19 $ 8,312.00 $ 29,742,738.92 $ 21,489,316.39

253 NH EASY Individual Accounts - System Test 04/29/19 $ 14,843.00 $ 29,757,581.92 $ 21,504,159.39

254 Activity Tracking - New HEIGHTS - Integration Testing 05/01/19 $ 269,730.56 $ 30,027,312.48 S 21,773,889.95

255
Digital Information Campaign - Content Development -

Development
05/01/19 $ 140,257.77 $ 30,167,570.25 $ 21,914,147.72

256 Maintenance and Enhancements - April 2019 05/01/19 $ 625,000.00 $ 30,792,570.25 $ 22,539,147.72

257
Data Mart Extension - Data Sourced from New HEIGHTS -

System Test
05/06/19 $ 55,000.00 $ 30,847,570.25 $ 22,594,147.72

258
Data Mart Extension - Claims Data from MMIS - Requirements

8( Design
05/14/19 s 245,000.00 $ 31,092,570.25 S 22,839,147.72

259
Data Mart Extension - Data Sourced from New Heights -

Construction 8i Integration
05/14/19 $ 119,000.00 $ 31,211,570.25 $ 22,958,147.72

260
Data Mart Extension - Data Sourced from New Heights -

Implementation
05/14/19 $ 40,000.00 S 31,251,570.25 $ 22,998,147.72

261
Improve Security Governance over Unstructured Data - Data

risk remediation
05/14/19 $ 165,000.00 S 31,416,570.25 $ 23,163,147.72

262 Managed Care PMO - PMO Q4-18 05/14/19 $ 43,264.00 S 31,459,834.25 $ 23,206,411.72

263 Activity Tracking - NH EASY - Integration Testing 05/14/19 $ 127,039.12 $ 31,586,873.37 $ 23,333,450.84

264 Conversion Notices - Requirements & Design 05/14/19 s 7,124.00 $ 31,593,997.37 $ 23,340,574.84

265
Core Managed Care Enhancements - Construction &

Integration
05/14/19 $ 167,424.00 $ 31,761,421.37 S 23,507,998.84

266 1 Maintenance and Enhancements - May 2019 05/28/19 s 625,000.00 $ 32,386,421.37 $ 24,132,998.84

267 ! LTSS Dashboard - Requirements & Design 06/24/19 s 208,000.00 S 32,594,421.37 $ 24,340,998.84

268 Managed Care PMO - PMO Ql-19 06/24/19 $ 43,264.00 $ 32,637,685.37 $ 24,384,262.84

Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr

No. Date Amount Totals
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

269 NH EASY Individual Accounts - Implementation 06/24/19 S 30,635.00 S 32,668,320.37 $ 24,414,897.84

270 Suspension 8( Re-Application • Requirements ■ 06/25/19 S 34,216.00 $ 32,702,536.37 $ 24,449,113.84
271 Federal, State Reporting & QC Sampling - Design 06/25/19 S 51,526.80 $ 32,754,063.17 $ 24,500,640.64
272 Suspension St ReTAppllcation - Design 06/25/19 $ 34,216.00 $ 32,788,279.17 $ 24,534,856.64
273 Activity Tracking - New HEIGHTS - Systems Testing 06/25/19 $ 269,730.56 $ 33,058,009.73 $ 24,804,587.20
274 Activity Tracking - NH EASY - Systems Testing 06/25/19 $ 127,039.12 $ 33,185,048.85 $ 24,931,626.32

275
Federal, State Reporting & QC Sampling - Construction St Unit

Testing
06/25/19 $ 180,343.80 $ 33,365,392.65 S 25,111,970.12

276 Activity Tracking - New HEIGHTS - Implementation 06/25/19 S 67,432.64 $ 33,432,825.29 $ 25,179,402.76
277 Activity Tracking - NH EASY - Implementation 06/25/19 $ 31,759.78 $ 33,464,585.07 $ 25,211,162.54

278 Maintenance and Enhancements - June 2019 06/26/19 $ 625,000.00 $ 34,089,585.07 S 25,836,162.54

279
Extract St Schema - Sourced from Existing EDW - Construction

St Integration
07/19/19 $ 130,000.00 $ mooo.oo $ 25,966,162.54

280
Improve Security Governance over Unstructured Data - UDM

tool Integration,-conhguratlon, and data discovery
07/19/19 $ 80,000.00 S  210,000.00 S 26,046,162.54

281
Improve Security Governance over Unstructured Data -

Unstructured Data Risk Remediation Preparation and Plan
07/19/19 $ 140,000.00 $  350,000.00 $ 26,186,162.54

282
Data Mart Extension - Claims Data from MMIS - Construction

St Integration
07/19/19 s 335,430.86 $  685,430.86 $ 26,521,593.40

283 LTSS Dashboard - Construction S( Integration 07/19/19 $ 176,800.00 $  862,230.86 $ 26,698,393.40

284
Digital Information Campaign - Navigation Delivery model -

Requirements
07/19/19 $ 105,193.40 $  967,424.26 $ 26,803,586.80

285
Digital Information Campaign - Navigation Delivery model -

Design
07/19/19 s 105,193.40 $  1,072,617.66 $ 26,908,780.20

286
Automatically Run Newborns from DOB • Requirements Si

Design
07/19/19 s 48,366.64 $  1,120,984.30 $ 26,957,146.84

287 Suspension Si Re-Application - Construction St Unit Testing 07/19/19 $ 119,756.00 $  1,240,740.30 $ 27,076,902.84
Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr

No. Date Amount Totals

1  288 1 Federal, State Reporting St QC Sampling - Integration Testing |1  07/19/19 11  $ 103,053.60 1i  $ 1,343,793.90 $ 27,179,956.44
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Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

289 Suspension 8i Re-Application - Integration Testing 07/19/19 $  68,432.00 $  1,412,225.90 $ 27,248,388.44

290 Federal, State Reporting St QC Sampling - Systems Testing 07/19/19 $  103,053.60 $  1,515,279.50 S 27,351,442.04

291 Maintenance and Enhancements - July 2019 07/26/19 $  625,000.00 $  2,140,279.50 $ 27,976,442.04

292
LTSS Dashboard Changes for MEA Processing - Requirements

St Design
08/07/19 S  9,499.00 $  2,149,778.50 $ 27,985,941.04

293 Extract St Schema - Sourced from Existing EDW - System Test 08/07/19 $  83,200.00 S  2,232,978.50 $ 28,069,141.04

294 Data Mart Extension - Claims Data from MMIS - System Test 08/07/19 $  200,000.00 $  2,432,978.50 $ 28,269,141.04

295 LTSS Unit Workflow Management - Requirements St Design 08/07/19 $  44,528.00 $  2,477,506.50 $ 28,313,669.04

296 EBI Security - Control Evaluation St Security Testing 08/07/19 $  75,000.00 S  2,552,506.50 $ 28,388,669.04

297 LTSS Dashboard - System Test 08/07/19 S  218,400.00 S  2,770,906.50 $ 28,607,069.04

298
Digital Information Campaign - Navigation Delivery model -

Development
08/07/19 $  140,257.77 $  2,911,164.27 $ 28,747,326.81

299 Conversion Notices - System Test 08/07/19 $  12,319.00 $  2,923,483.27 S 28,759,645.81

300 Suspension St Re-Application - Systems Testing 08/07/19 $  68,432.00 $  2,991,915.27 S 28,828,077.81

301 Core Managed Care Enhancements - System Test 08/07/19 $  29,685.00 S  3,021,600.27 $ 28,857,762.81

302 Federal, State Reporting St QC Sampling - Implementation 08/07/19 $  25,763.40 $  3,047,363.67 $ 28,883,526.21

303 Suspension St Re-Application - Implementation 08/07/19 $  17,108.00 $  3,064,471.67 S 28,900,634.21

304 Addition of a New MCO - System Tesl 08/07/19 $  49,277.00 $  3,113,748.67 $ 28,949,911.21

305
Intake Workflow - Reverse Engineering, Framework

Development and User Story Development
08/07/19 $  207,60.6.00 $  3,321,354.67 $ 29,157,517.21

306
Intake Workflow - Salesforce Infrastructure, Product Backlog,

User Engagement, Business proof-of-concept
08/07/19 $  227,140.00 $  3,548,494.67 $ 29,384,657.21

307

Intake Workflow - Salesforce security, architecture and

Framework Setup, Code and Data Schema Walkthrough, Data

Integration

08/07/19 $  216,310.00 $  3,764,804.67 $ 29,600,967.21

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

308

Intake Workflow - Hybrid Agile Planning, Infrastructure,

Security, Communications and Change Management Plan,

Sprint Planning

08/07/19 $  94,018.00 $ 3,858,822.67 $ 29,694,985.21
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDME1YT3

309
Intake Workflow - Sprint 1 {Enterprise Planning, Infrastructure

and Framework Setup, User Story Alignment)
08/07/19 $  120,250.00 $  3,979,072.67 $ 29,815,235.21

310

Intake Workflow - Sprint 2 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure

and Extending Enterprise Assets)

08/07/19 $  120,250.00 $ 4,099,322.67 S 29,935,485.21

311

Intake Workflow - Sprint 3 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure

and Extending Enterprise Assets)

08/07/19 $  120,250.00 $ 4,219,572.67 S 30,055,735.21

312

Intake Workflow - Sprint 4 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure

and Extending Enterprise Assets)

08/07/19 $  120,250.00 $  4,339,822.67 $ 30,175,985.21

313

Intake Workflow - Sprint S (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure

and Extending Enterprise /\ssets)

08/07/19 $  120,250.00 $  4,460,072.67 $ 30,296,235.21

314
Extract & Schema - Sourced from Existing EDW -

Implementation
08/09/19 $  52,000.00 $  4,512,072.67 S 30,348,235.21

315
Data Mart Extension - Claims Data from MMIS -

Implementation
08/09/19 $  55,000.00 S  4,567,072.67 $ 30,403,235.21

316 Conversion Notices - implementation 08/09/19 $  3,985.00 S 4,571,057.67 $ 30,407,220.21

317 Core Managed Care Enhancements - Implementation 08/09/19 $  57,708.00 $ 4,628,765.67 S 30,464,928.21

318 Addition of a New MCO - Implementation 08/09/19 $  13,922.00 $ 4,642,687.67 S 30,478,850.21

319

Intake Workflow - Sprint 6 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure

and Extending Enterprise Assets)

08/13/19 $  120,250.00 S 4,762,937.67 S 30,599,100.21

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

320 Maintenance and Enhancements - August 2019 08/23/19 $  625,000.00 1 $  5,387,937.67 $ 31,224,100.21

321 LTSS Unit Workflow Management - Construction & Integration 09/19/19 $  83,712.00 1 $  5,471,649.67 $ 31,307,812.21

322
Database & DB Tools Migration - DB Conversion -

Requirements 8( Design
09/19/19 $  130,725.00 $  5,602,374.67 $ 31,438,537.21
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

323 Automatically Run Newborns from DOB - Construction & Unit 09/19/19 $  320,594.71 $  5,922,969.38 $ 31,759,131.92

324

Intake Workflow - Sprint 7 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure

and Extending Enterprise Assets)

09/19/19 $  120,250.00 $ 6,043,219.38 $ 31,879,381:92 .

325 DD Waitlist Dashboard - Requirements & Design 10/01/19 S  9,499.00 $ 6,052,718.38 $  9,499.00

326 DD Waitlist Dashboard - System Test 10/01/19 $  24,639.00 $ 6,077,357.38 $  34,138.00

327 DD Waitlist Dashboard - Implementation 10/01/19 $  7,496.00 $ 6,084,853.38 $  41,634.00

328

Sprint 10 (Development of user stories, Defect Fixes, Contact

Refactoring Changes, Testing in Different Environments,

Provisioning of Infrastructure and Extending Enterprise Assets)

10/01/19 $  92,010.00 $ 6,176,863.38 S  133,644.00

329 Maintenance and Enhancements - September 2019 10/16/19 $  625,000.00 $ 6,801,863.38 $  758,644.00

330

Sprint 11 (Development of User Stories, Defect Fixes, Contact

Refactoring Changes, Testing in Different Environments,

Provisioning of Infrastructure and Extending Enterprise Assets)

10/22/19 $  92,010.00 $ 6,893,873.38 $  850,654.00

331 LTSS Dashboard Changes for MEA Processing - System Test 11/08/19 $  34,494.00 S 6,928,367.38 $  885,148.00

332 LTSS Unit Workflow Management - System Test 11/08/19 S  14,843.00 $ 6,943,210.38 $  899,991.00 ̂

333
LTSS Dashboard Changes for MEA Processing -

Implementation
11/08/19 $  10,114.00 $ 6,953,324.38 $  910,105.00

334 LTSS Unit Workflow Management - Implementation 11/08/19 $  30,635.00 $ 6,983,959.38 $  940,740.00

335 Managed Care PMO - PMO Q2-19 11/08/19 $  43,264.00 $  7,027,223.38 $  984,004.00

336 Automatically Run Newborns from DOB - Systems Testing 11/08/19 $  88,125.71 $  7,115,349.09 $  1,072,129.71

337 Automatically Run Newborns from DOB - Implementation 11/08/19 $  24,057.21 $  7,139,406.30 $  1,096,186.92

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

338
Improve Security Governance over Unstructured Data - UDM

transition and knowledge transfer
11/08/19 $  35,000.00 $ 7,174,406.30 S  1,131,186.92

339 Managed Care PMO - PMO Q3-19 11/08/19 $  43,264.00 $ 7,217,670.30 $  1,174,450.92

340

Intake Workflow - Sprint 8 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure

and Extending Enterprise Assets)

11/08/19 $  120,250.00 S  7,337,920.30 $  1,294,700.92
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AMENDMENTS

341

Intake Workflow - Sprint 9 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure

and Extending Enterprise Assets)

11/08/19 $  120,250.00 $  7,458,170.30 S  1,414,950.92

342
Infrastructure Install & Training - Power Users / DHHS

Dashboard .
11/08/19 $  100,000.00 $  7,558,170.30 $  1,514,950.92

343 Maintenance and Enhancements- October 2019 11/11/19 S  625,000.00 $  8,183,170.30 $  2,139,950.92

344

Sprint 12 (Development of user stories. Defect Fixes, Contact

Refactoring Changes, Testing In Different Environments,

Provisioning of Infrastructure and Extending Enterprise Assets)

11/12/19 $  85,250.00 $  8,268,420.30 $  2,225,200.92

345
Database & DB Tools Migration - DB Conversion - Construction

& Integration
11/27/19 $  174,300.00 $  8,442,720.30 $  2,399,500.92

346
Database & DB Tools Migration - Setting up DB Tools &

Configuration - Development
11/27/19 $  72,660.00 $  8,515,380.30 $  2,472,160.92

347
Database & DB Tools Migration - Performance Testing &

Tuning-1
11/27/19 $  54,600.00 $  8,569,980.30 $  2,526,760.92

348
Database & DB Tools Migration - Setting up DB Tools 8i

Configuration - Testing
11/29/19 $  72,660.00 $  8,642,640.30 $  2,599,420.92

349 Database 8t DB Tools Migration - DB Conversion - System Test 11/29/19 $  87,150.00 $  8,729,790.30 $ 2,686,570.92

350 . Maintenance and Enhancements - November 2019 11/30/19 $  625,000.00 $  9,354,790.30 $  3,311,570.92
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

351

Sprint 13 (Development of user stories. Defect Fixes, Contact

Refactoring Changes, Code Merge, Testing in Different

Environments, Provisioning of Infrastructure and Extending

Enterprise Assets)

12/03/19 $  130,000.00 $ 9,484,790.30 $  3,441,570.92

352

Sprint 14 (Design and Development of User Stories,-Defect

Fixes, Contact Refactoring Changes, Testing in Different

Environments, Provisioning of Infrastructure and Extending

Enterprise Assets)

12/24/19 $  130,000.00 $ 9,614,790.30 S  3,571,570.92

353
Database & DB Tools Migration - DB Conversion -

Implementation
12/27/19 $  43,785.00 $ 9,658,575.30 $  3,615,355.92

354
Database &. DB Tools Migration - Performance Testing 8(

Tuning - 2
12/27/19 $  54,600.00 $ 9,713,175.30 '$ 3,669,955.92

355
Database & DB Tools Migration - Setting up DB Tools 8c

Configuration - Production
12/27/19 $  72,600.00 $ 9,785,775.30 $  3,742,555.92

356 Maintenance and Enhancements - December 2019 12/31/19 $  625,000.00 $ 10,410,775.30 $ 4,367,555.92

357

Sprint IS (Design and Development of User Stories, Defect

Fixes, Contact Refactoring Changes, Testing in Different

Environments, Provisioning of Infrastructure and E}^ending

Enterprise Assets, DevOps)

01/14/20 $  227,086.00 $ 10,637,861.30 $ 4,594,641.92

358 Maintenance and Enhancements - January 2020 01/31/20 $  625,000.00 $ 11,262,861.30 $  5,219,641.92

359

Sprint 16 (Completion of Development of User Stories, Defect

Fixes, Testing in Different Environments, Provisioning of

Infrastructure and Extending eEnterprise Assets, DevOps - SIT)

02/04/20 $  144,094.00 $ 11,406,955.30 $  5,363,735.92

360 Financial Passive Renewal - Requirements 8l Design 02/07/20 $  71,244.00 $ 11,478,199.30 S  5,434,979.92

361

Sprint 17 (Defect Fixes, Testing in Different Environments,

Provisioning of Infrastructure and Extending Enterprise Assets,

DevOps - UAT)

02/25/20 $  143,307.00 $ 11,621,506.30 i $  5,578,286.92

362 Maintenance and Enhancements - February 2020 02/29/20 $  625,000.00 $ 12,246,506.30 $ 6,203,286.92
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDME^a

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

363
Sprint 18 (Regression, Data Migration, Hardening and Go-live,

Post Go-Live)
03/17/20 $  125,759.00 $ 12,372,265.30 $ 6,329,045.92

364 Financial Passive Renewal - Construction & Integration 03/20/20 $  409,405.00 $ 12,781,670.30 $  6,738,450.92

365
Enhanced Case Task Workflow Management - Requirements &

Design
03/27/20 $  35,000.00 $ 12,816,670.30 $  6,773,450.92

366 System Security Plan (SSP) - Part A: System Identification 03/27/20 $  50,000.00 $ 12,866,670.30 $ 6,823,450.92

367 Maintenance and Enhancements - March 2020 03/31/20 $  625,000.00 $ 13,491,670.30 $ 7,448,450.92

368 Sprint 19 (Post Go-Live Support) Summary 04/07/20 - $ 42,000.00 $ 13,533,670.30 S 7,490,450.92

369 Privacy Impact Assessment (PIA) 04/17/20 $  65,000.00 $ 13,598,670.30 $ 7,555,450.92

370 Financial Passive Renewal - System Test 04/24/20 $  72,590.00 $ 13,671,260.30 S  7,628,040.92

371 Sprint 20 (Post Go-Live Support) Summary 04/28/20 $  17,754.00 $ 13,689,014.30 $  7,645,794.92

372 Maintenance and Enhancements - April 2020 04/30/20 $  625,000.00 $ 14,314,014.30 $  8,270,794.92

373 Information Security Risk Assessment (ISRA) 05/01/20 $  55,000.00 $ 14,369,014.30 $  8,325,794.92

374 System Security Plan (SSP) - Part C: Privacy Controls 05/15/20 S  75,000.00 $ 14,444,014.30 S  8,400,794.92

375 Security & Privacy Assessment Report (SAR) 05/15/20 $  55,000.00 $ 14,499,014.30 $ 8,455,794.92

376 System Security Plan (SSP) - Part 8: Security Controls 05/22/20 S  75,000.00 $ 14,574,014.30 $ 8,530,794.92

377
Enhanced Case Task Workflow Management - Construction &

Integration Testing
05/29/20 $  234,500.00 $ 14,808,514.30 $ 8,765,294.92

378 System Security Plan (SSP) - Controls workbooks 05/29/20 1 $  40,000.00 S 14,848,514.30 $ 8,805,294.92

379
Automate Processing Medicaid Applications Using OCR -

Requirements
05/29/20 $  54,750.00 $ 14,903,264.30 $ 8,860,044.92

380 Pandemic EBT - Development & implementation 05/29/20 $  146,520.00 $ 15,049,784.30 $  9,006,564.92

381 i
EA (Supplements) to SNAP Households - Development &

Implementation '
05/29/20 $  33,840.00 ! $ 15,083,624.30 $  9,040,404.92

382
Continuous Coverage for Medicaid Beneficiaries -

Development & implementation
05/29/20 $  131,280.00 $ 15,214,904.30 S 9,171,684.92
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

383
Stopping Benefit Recovery Processes - Development &

Implementation
05/29/20 $ 21,000.00 $ 15,235,904.30 $ 9,192,684.92

384
Extend Certification periods for SNAP, Child Care & Cash -

Development 8i Implementation
05/29/20 $ 30,840.00 $ 15,266,744.30 $ 9,223,524.92

385
Zero Cost Share and Continuous coverage for Child Care -

Development & Implementation
05/29/20 $ 24,000.00 $ 15,290,744.30 $ 9,247,524.92

386 Remote Case Management - Development & Implementation 05/29/20 $ 124,920.00 $ 15,415,664.30 $  9,372,444.92

387 Maintenance and Enhancements - May 2020 05/31/20 $ 625,000.00 $ 16,040,664.30 $  9,997,444.92

388 Final Consolidated SSP (Ready for Submission) 06/02/20 $ 50,000.00 $ 16,090,664.30 $ 10,047,444.92

389 Plan of Action and Milestone (POAM) 06/08/20 $ 50,000.00 $ 16,140,664.30 $ 10,097,444.92

390 Financial Passive Renewal - Implementation 06/26/20 $ 135,172.00 $ 16,275,836.30 $ 10,232,616.92

391 Enhanced Case Task Workflow Management - Systems Testing 06/26/20 $ 63,000.00 $ 16,338,836.30 $ 10,295,616.92

392 Pandemic EBT - Post Implementation Review 06/26/20 $ 25,200.00 $ 16,364,036.30 $ 10,320,816.92

393
Special Medlcaid Eligibility for Uninsured Individuals -

Development 8( Implementation
06/26/20 $ 242,160.00 $ 16,606,196.30 $ 10,562,976.92

394
EA (Supplements) to SNAP Households - Post Implementation

Review
06/26/20 $ 29,280.00 $ 16,635,476.30 $ 10,592,256.92

395
Continuous Coverage for Medicaid Beneficiaries - Post

Implementation Review
06/26/20 $ 98,400.00 $ 16,733,876.30 $ 10,690,656.92

396
Stopping Benefit Recovery Processes - Post implementation

Review

1

06/26/20 ^ $ 7,920.00 $ 16,741,796.30 $ 10,698,576.92

397 Remote Case Management - Post Implementation Review 06/26/20 s 73,920.00 $ 16,815,716.30 S 10,772,496.92

398 OCR - SNAP Rede Application - Requirements & Design 06/26/20 $ 100,008.00 $ 16,915,724.30 $ 10,872,504.92

399 Recertification Tracking - Requirements & Design 06/26/20 $ 28,416.00 $ 16,944,140.30 $ 10,900,920.92

400 Maintenance and Enhancements - June 2020 06/30/20 $ 625,000.00 :S 17,569ri40.30. ^ $ 11,525,920.92
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals

401
Automate Processing Medicaid Applications Using OCR -

Design
07/02/20 $  54,750.00 $  54,750.00 $ 11,580,670.92

402 Maintenance and Enhancements - July 2020 07/31/20 $  625,000.00 $  679,750.00 $ 12,205,670.92

403
Special Medicaid Eligibility for Uninsured Individuals - Post

Implementation Review
07/31/20 $  24,000.00 $  703,750.00 $ 12,229,670.92

404 CMS ATC Approval Hold Back (10%) 08/14/20 $  60,000.00 $  763,750.00 $ 12,289,670.92

405
Enhanced Case Task Workflow Management -

Implementation
08/28/20 $  17,500.00 $  781,250.00 S 12,307,170.92

406 Interconnection Security Agreement (ISA) 08/28/20 $  25,000.00 $  806,250.00 $ 12,332,170.92

407
Automate Processing Medicaid Applications using OCR -

Construction 8t Unit Testing
08/28/20 $  219,000.00 $  1,025,250.00 S 12,551,170.92

408 Maintenance and Enhancements - August 2020 08/31/20 $  625,000.00 $  1,650,250.00 S 13,176,170.92

409 Pandemic EBT - Program Termination 08/31/20 $  23,640.00 $  1,673,890.00 $ 13,199,810.92

410
Special Medicaid Eligibility for Uninsured Individuals - Program

Termination
08/31/20 $  24,000.00 $  1,697,890.00 $ 13,223,810.92

411
Continuous Coverage for Medicaid Beneficiaries - Program

Termination
08/31/20 $  66,000.00 $  1,763,890.00 $ 13,289,810.92

412 Stopping Benefit Recovery Processes - Program Termination 08/31/20 $  9,960.00 $  1,773,850.00 $ 13,299,770.92

413
Extend Certification periods for SNAP, Child Care & Cash -

Program Termination
08/31/20 $  9,600.00 $  1,783,450.00 $ 13,309,370.92

414
Zero Cost Share and Continuous coverage for Child Care

Program Termination
08/31/20 $  13,560.00 $  1,797,010.00 S 13,322,930.92

415 Remote Case Management - Program Termination 08/31/20 $  108,120.00 $  1,905,130.00 S 13,431,050.92

416
OCR - SNAP Rede Application - Construction & Integration

Testing
08/31/20 $  250,020.00 $  2,155,150.00 S 13,681,070.92

417 Recertiflcation Tracking • Construction & Integration Testing 08/31/20 $  71,040.00 $  2,226,190.00 $ 13,752,110.92

418
Client Notice Consolidation for Medicaid - Requirements &

Design
09/25/20 $  32,500.00 $  2,258,690.00 $ 13,784,610.92
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment

No.

Deliverable Description Invoice

Date

Payment
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St Fiscal Yr Totals Fed Fiscal Yr

Totals

419
Automate Processing Medicald Applications using OCR -

Integration-Testing
09/25/20 $  82,125.00 $  2,340,815.00 S 13,866,735.92

420 Maintenance and Enhancements - September 2020 09/30/20 $  625,000.00 $  2,965,815.00 $ 14,491,735.92

421 OCR - SNAP Rede Application - Systems Testing 09/30/20 $  150,012.00 $  3,115,827.00 S 14,641,747.92

422 Recertification Tracking - Systems Testing 09/30/20 $  42,624.00 $  3,158,451.00 $14,684,371.92 ̂

423
Client Notice Consolidation for Medicald - Construction &

Integration Testing
10/30/20 $  217,750.00 S  3,376,201.00 $  217,750.00

424 Maintenance and Enhancements - October 2020 10/31/20 $  625,000.00 $ 4,001,201.00 $  842,750.00

425
Automate Processing Medicald Applications using OCR -

Systems Testing
11/13/20 $  109,500.00 $ 4,110,701.00 $  952,250.00

426 Client Notice Consolidation for Medicald - Systems Testing 11/27/20 $  58,500.00 $ 4,169,201.00 $  1,010,750.00

427 Maintenance and Enhancements - November 2020 11/30/20 $  625,000.00 $ 4,794,201.00 S  1,635,750.00

428 LTSS Enhancements - Requirements & Design 11/30/20 $  19,418.00 $ 4,813,619.00 $  1,655,168.00

429
Automate Processing Medicald Applications Using OCR -

Implementation
12/10/20 S  27,375.00 $ 4,840,994.00 $  1,682,543.00

430 Client Notice Consolidation for Medicald - Implementation 12/11/20 $  16,250.00 $ 4,857,244.00 $  1,698,793.00

431 Maintenance and Enhancements - December 2020 12/31/20 $  625,000.00 $  5,482,244.00 $  2,323,793.00

432 LTSS Enhancements - Construction & Integration Testing 01/08/21 $  130,105.00 $ 5,612,349.00 $  2,453,898.00

433 Maintenance and Enhancements - January 2021 01/31/21 $  625,000.00 $ 6,237,349.00 $  3,078,898.00

434 LTSS Enhancements - Systems Testing 02/05/21 $  34,954.00 $ 6,272,303.00 $  3,113,852.00

435 LTSS Enhancements - Implementation 02/26/21 $  9,709.00 $ 6,282,012.00 $  3,123,561.00

436 Maintenance and Enhancements - February 2021 02/28/21 S  625,000.00 $ 6,907,012.00 $ 3,748,561.00

437 Maintenance and Enhancements - March 2021 03/31/21 $  625,000.00 S  7,532,012.00 $ 4,373,561.00

438 Maintenance and Enhancements - April 2021 04/30/21 $  625,000.00 $ 8,157,012.00 $ 4,998,561.00

439 Maintenance and Enhancements - May 2021 05/31/21 $  625,000.00 S 8,782,012.00 $  5,623,561.00

440 Maintenance and Enhancements - June 2021 06/30/21 $  625,000.00 .,$ 9,407,012.00 $ 6,248,561.00

441 Maintenance and Enhancements - July 2021 07/31/21 S  625,000.00 $  625,000.00 $ 6,873,561.00
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
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Date

Payment
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442 Maintenance and Enhancements - August 2021 08/31/21 $  625,000.00 S  1,250,000.00 $ 7,498,561.00

443 Maintenance and Enhancements - September 2021 09/30/21 $  625,000.00 $  1,875,000.00 $ 8,123,561.00"''.

444 Maintenance and Enhancements - October 2021 10/31/21 $  625,000.00 $  2,500,000.00 S  625,000.00

445 Maintenance and Enhancements - November 2021 11/30/21 $  625,000.00 $ 3,125,000.00 $  1,250,000.00

446 Maintenance and Enhancements - December 2021 12/31/21 $  625,000.00 S 3,750,000.00 $  1,875,000.00

447 Maintenance and Enhancements - January 2022 01/31/22 $  625,000.00 $ 4,375,000.00 $  2,500,000.00

448 Maintenance and Enhancements - February 2022 02/28/22 $  625,000.00 $ 5,000,000.00 $  3,125,000.00

449 Maintenance and Enhancements - March 2022 03/31/22 $  625,000.00 $ 5,625,000.00 $  3,750,000.00

450 Maintenance and Enhancements - April 2022 04/30/22 $  625,000.00 S 6,250,000.00 $ 4,375,000.00

451 Maintenance and Enhancements - May 2022 05/31/22 $  625,000.00 S 6,875,000.00 $ 5,000,000.00

452 Maintenance and Enhancements - June 2022 06/30/22 $  625,000.00 $ 7,500,000.00 $ 5,625,000.00

453 Maintenance and Enhancements - July 2022 07/31/22 $  625,000.00 $  8,125,000.00 S 6,250,000.00

454 Maintenance and Enhancements - August 2022 08/31/22 $  625,000.00 $  8,750,000.00 $ 6,875,000.00

455 Maintenance and Enhancements - September 2022 09/30/22 $  625,000.00 $ 9,375,000.00 $ 7,500,000.00

Grand

Total $ 99,543,957.13 $ 99,543,957.13 $99,543,957.13
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that DELOITTE CONSULTING

LLP is a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10, 2004.1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 467399

Certificate Number: 0004913941

Sj

o

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I3th day of May A.D. 2020.

William M. Gardner

Secretary of State



Limited Partnership or LLC Certification of Authority

I, Arthur 0. Stephens, hereby certify that I am a Partner. Member, or Manager of

Deloitte Consulting LLP, a limited liability partnership under RSA 304-B or a limited
liability company under RSA 304-0.

I certify that Scott Workman is authorized to bind the partnership or LLC.

I further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this
authorization has not expired.

Dated:06/16/20 Sign to Attest:

Name: Arthur Steohens

Title: Consulting Managing Director



jACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (lUVDO/YYYY)

05l2m20

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CER'HFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADOmONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(8).

PRODUCER

Marsh USA, Inc.

1186 Avenue of Ihe Americas
New York, NY 10036

Attn: realestate.cerirequest@(n3rsh.aim

CN102871568-STND-GAWU-20-21

CbMTACT
NAME:

PHONE FAX
tiUC No FrtV tAfC.Nol:

E-MAtL
ADDRESS:

INSURER(SI AFFORDING COVERAGE NAICi

INSURER A: Continental Casualty Comoanv 20443

INSURED

DeloiQo LLP; Oeioitte & louche LLP;
Deloltte ConsulUng LLP; Deloitte Tax LLP;
DelotQe Financial Advisory Services LLP;
Delortle Transactions arxt Business Analytics LLP
30 Rockefeler Plaza
New York. NY 10112

INSURER B: Endurance Assurance Corporation 11551

INSURER c: American Casualty Comoanv of Readino. PA 20427

INSURER D: Vailov Foroo insurance Comoanv 20S08

INSURER E :

INSURER F ;

COVERAGES CERTIFICATE NUMBER; NYC-009468291-28 REVISION NUMBER: 16

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUIMS.

INSR
LTR TYPE OF INSURANCE

rT.T«TlMir:T:1

irrnivm POLICY NUMBER

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GENX AGGREGATE LIMIT APPUES PER:

POLCV O JECT [Z] LOC
OTHER:

GL 6024568868

POUCY EPF
(MWDOYTYYI

06/01/2020

POUCY EXP
<MM/DD/YYYYI

06^1/2021

LIMITS

EACH OCCURRENCE

DAL4AGE TO RENTED
PREMISES (Ea OCOirranfMt

MED EXP (Any one p«f«on)

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE LIMIT
<Ea acddOTll

1,000,000

1,000.000

10,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

BUA 6024568871 06/01/2020 06^1/2021 2,000,000

BODILY INJURY (Par parwn)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per acddant)

PROPERTY DAMAGE
(Pet acdOant)

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

GUP30001105101 06/01/2020 06X)1/2021 EACH OCCURRENCE 4.000,000

AGGREGATE 4,000,000

DED I X I RETENTION $25,000
WC 6024588837 IaO§)

WC 6024588640 (OA)

WC 8024586854 (AZ, OR.WI]

06A)1/2020

08^1/2020

m^t202^

08/01/2021

OTH-
ER

WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY

ANYPflOPRIETORIPARTNER/EXECUnvE
0PPICERMEMBEREXCLUDED7
(Mandatory In NH)
11 yat, daacrftM undar
DESCRIPTION OF OPERATIONS tMlow

Y/N

m

y I PER
^ I STATUTE

E.L. EACH ACCIDENT 1,000,000

E.L. DISEASE • EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY LIMIT 1,000,000

stop Gap (OK, ND,WA] GAP 6042880816 (OH, NO, WA] 06/01/2020 06/01/2021 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, Additional Ramarts Schaduia. may ba attachad If mora apaea la raquirad)

STATE OF NEW HAMPSHIRE IS LNaUDED AS AN ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE.

•WORKERS COMPENSATION INSURANCE COVERAGE IS PROVIDED UNDER DELOfTTE-S PaiCY, MEETING NEW HAMPSHIRE'S STATUTORY REQUIREMENTS.*

CERTIFICATE HOLDER CANCELLATION

NHOoTT

27 Hazen Drive

Concord, NH 03301

'

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Of Marsh USA Inc.

Robert A. Mazzaro

ACORD 25 (2016/03)

<i> 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Coacord, NH 03301

^  Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/dojt

Denis Goulet

Commissioner

February 12, 2020

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology, on behalf of the Department of Health and
Human Services, to amend an existing contract with Deloitte Consulting LLP, 30 N. Third Street, Suite
800, Harrisburg. PA 17101 (Vendor# 174776) (PO# 1002699) for the implementation of several
necessary enhancements and continued maintenance and operations of the New HEIGHTS system by
exercising a contract renewal option by increasing the price limitation by $10,216,686 from $78,041,991
to $88,258,677 and by extending the completion date from June 30,2020 to June 30, 2021 effective .
upon Governor and Council approval. The original contract was approved by Governor and Council on
June 19, 2013, Item #19 and amended on May 2, 2018 Item #43.

2. Further authorize the Department of Information Technology, on behalf of the Department of
Health and Human Services, to enter Into a Sole Source amendment to the contract, by Increasing

the price limitation by $9,375,000 from $88,258,677 to $97,633,677 for continued maintenance and
support of the New HEIGHTS system, and by extending the completion date from June 30,2020 to
September 30, 2022, effective upon Governor and Council approval.

Source of Funds for Maintenance and Operations: 65% Federal, 35% General.

Source of Funds for Enhancement Services: 87% Federal, 12% General, and 1% Other.

Funds are available in the following account(s) for SFY 2020, SFY 2021 and anticipated to be
available In SFY 2022 and SFY 2023, upon the availability and continued appropriation of funds in the
future operating budget, with the authority to adjust encumbrances between fiscal years within the
price limitation through the Budget Office, if needed and justified.
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01-03-03-030010-76950000 Department of Information Technology, Doll • IT for DHHS

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health

Human Services to reimburse .DolT is 65% Federal, 35% General. Activity Code ■ 03950041

and

SPY 20)6 046-500465 03950041 . Consultants $  6^00,000 $ $  6,200,000

SPY 2017 046-500465 03950041 Consultants $  6.200,000 $ $' 6,200,000

SPY 2018 046-500465 03950041 Consultants $  7,500,000 $ $  7,500,000

SPY 2019 046-500465 03950041 Consultants $  7,500,000 $ $  7,500,000

SPY 2020 046-500465 03950041 Consultants $  . 7,500.000 $ $  7,500,000

SPY 2021 046-500465 03950041 Consultants $ $  7,500.000 $  7,500.000

SPY 2022 046-500465 03950041 Consultants $ $  7,500,000 $  7,500.000

SPY 2023 046-500465 03950041 Consultants $ $  1,875,000 $  1.875,000

Sub Total S 44,500,000 S 16,875,000. 5 61,375,000

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

HNS TRANSITIONAL ASSISTANCE, DIVISION OF aiENT SERVICES, CLIENT SERVICES - DFA FIELD

SVCS

State

Fiscal

Year

Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

■ Modified

Budget

SPY 2018 046-500465 TBD Consultants S  12,781,103 $ $  12,781,103

SPY 2020 046-500465 TBD Consultants $ $  1,773,179 $  1,773,179

Sub Total S 12,781,103 $1,773,179 5 14,554,282

05-95-9^954030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER. OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

State

Fiscal

. Year

Class/Object Job Number Description

Current

Modified'

' Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

SPY 2018 034-500099 TBD Capital Projects $ 499,729 $ $ 499,729

SPY 2019 034-500099 TBD Capital Projects $ 499.728 $ $ 499,728

Sub Total $ 999,457 $ $ 999,457

"Innovative Technologies Today for New Hampshire's Tomorrow"
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05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-14S;17IVC LEGACY SYSTEMS

State Current Increase Revised

Fiscal Class/Object Job Number Description Modified (Decrease) Modified

Year Budget Amount Budget

SFY 2018 034-500099 TBD Capital Proiects $ 250,000 $ $ 250,000

SFY 2019 034-500099 TBD Capital Proiects $ 250,000 $ $ 250,000

Sub Total $500,000 $ $500,000

05-95-90-9000S0-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

PUBUC HEALTH DIVISION, HEALTH AND SOCIAL SERVICES, 13-195:VII-I BRIDGES MODERN

State Current Increase Revised

Fiscal Class/Object Job Number Description Modified (Decrease) Modified

Year Budget Amount Budget

SFY 2018 034-500099 TBD Capital Projects $  500,000 $ $  500,000

SFY 2019 034-500099 TBD Capital Proiects $  500,000 $ $  500,000

Sub Total $1,000,000 $ $1,000,000

05-95-95-954030-16960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS

MODERN

State

Fiscal

Year

Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

SFY 2018 034-500099 TBD Capital Prolecti $  7,518,836 $ $  7.518,836

SFY 2019 034-500099 TBD Capital Projcctf $  7,080,535 $ $  7,080,535

Sub Total $14,599,371 $ $14,599,371

05-95-95-954030^690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-2S3;1:VII-H REG ASSESS

DBII

State Current Increase Revised

Fiscal Class/Object Job Number Description Modified (Decrease) Modified

Year Budget Amount Budget

SFY 2018 034-500099 TBD Capital Projects $  50,066 $ $  50,066

SFY 2019 034-500099 TBD Capital Projects $  50,066 $ $  50,066

Sub Total $100,132 $ $100,132

"Innovative Technologies Todoy for New Hampshire's Tomorrow'
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05-95-45-451030-52690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

HHS TRANSITIONAL ASSISTANCE. DIVISION OF CLIENT SERVICES, 1S-220:1-VI1 H NEW HEIGHTS A

State

Fiscal

Year

Class/Object
Job

Number
Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

SFY 2018 034-500099 TBD Capital Projects $ ' 1^09,564 J $  1,209,564

SFY 2019 034-500099 TBD Capital Projects $  1^5,564 $ S  1,235.564

Sub Total $2«445,128 $ $2,445,128

0S-9S-47-470010-309SO0OO HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS:

MEDICAID & BUS POUCY OFC, OFF. OF MEDICAID & BUS. POLICY, NH HPP TRUST FUND

State

Fiscal

Year

Class/Object
Job

Number
Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

SFY 2019 102-500731 TBD

Contracts for

Program

Services

$  438,300 $ $  438300

Sub Total S  438^00 $ S  438300

05-95-4S-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

HHS TRANSITIONAL ASSISTANCE, DIVISION OF aiENT SERVICES, CLIENT SERVICES - DISABILITY

DETERMINATION UNIT

State Current Increase Revised

Fiscal Class/Object Job Number Description Modified (Decrease) Modified

Year Budget Amount . Budget

SFY 2018 046-500465 TBD Consuhants $  292,500 $ $  292300

SFY 2019 046-500465 ^ TBD Consultants $  126,000 $ $  126,000

SFY 2020 046-500465 TBD Consultants $ $  243.507 $  243307

Sub Total S 418,500 S 243,507 S 662,007

OS-95-95-9S0030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION ̂ STEMS, 19-146;1-VIIIA DCYF CHILD
WELFARE

State

Fiscal

Year

Class/Object Job Number Description

Current

Modified

Budget

.  Increase
A

(Decrease)

Amount

Revised

Modified

Budget

SFY 2020 034-500099 TBD Capital Projects $  260.000 $  700,000 $  960.000

Sub Total S  260,000 $  700,000 S  960,000

Total $78,041,991 $ 19,591,686 $97,633,677

"Innovative Technologies Today for New Hampshire's Tomorrow'
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EXPLANATION

New HEIGHTS is the enterprise case management system for OHHS and supports extensive
and complex business functions. The Initial request to exercising a contract renewal option is
necessary to support required ongoing maintenance and to deliver time-sensitive functionality
necessary to meet Federal and State mandates. This second item requested is Sole Source because
the extension request is beyond the extension period allowed in the original contract. This extension
will provide for additional maintenance and support while OHHS continues to plan for the release of
an RFP as defined below. The original contract allowed for an extension of up to three (3) years from

the original contract end date of June 30, 2018. This extension request will extend the contract to
September 30, 2022 (one year and three months beyond the allowable option years).

DHHS has been working with the Centers for Medicaid and Medicare Services (CMS).
Administration for Children and Families (ACF) and Food and Nutrition Services (F.NS) to identify a

strategy to leverage the State's Investment in the New HEIGHTS platform and strategically plan for its
replacement. The key concepts for the replacement of New HEIGHTS will be leveraging enterprise
platforms to increase interoperability and integration, reuse existing solutions, and optimize
hardware, software and services for maintenance and support of the system. The plan Is to utilize
this amendment's timeframe to complete existing federal and state mandates from previous sessions
and complete the planning and requirements associated with replacing the system. This will include
a'rigorous review process through the three (3) federal agencies mentioned above for approval,
capital budget submittals for biennium budgeting, integration and architectural to align with State
enterprise platforms. Thjs will result in an RFP, currently planned for the 2022/2023 biennium with
an implementation in the 2024/2025 biennium.

As OHHS's enterprise eligibility and case management platform, ongoing maintenance and
operations of New HEIGHTS is essential to the provision of services to New Hampshire citizens and
the fulfillment of the mission of DHHS as well as mandates based on State and Federal requirements.

DHHS has utilized New HEIGHTS to consolidate and replace siloed legacy systems, automate manual
tasks supporting increased caseloads, engage clients and community stakeholders through the NH
EASY Gateway to Sen/ices web portal, and to improve person-centric care through enhanced
Interoperability. These Investments in more efficient, effective and secure service delivery required
new technologies, including an Identity Management System for security integrated with the Lawson
human resources system, a Master Client Index (MCl), an Enterprise Service Bus (ES6), a rules engine.
Integration with the Federal Data Services Hub (FDSH) and Federally Facilitated Exchange (FFE), and
much more.

ENHANCEMENTS

This amendment also includes a number of necessary enhancements allowed for within the

scope of the original contract. The scope of these enhancement services Include:

Medicaid Compliance and Efficiencies

Tbese projects support Medicaid policy compliance and efficiencies including client notice
consolidation, enhanced case management task workflow management, improvements to Long

'Innovative Technologies Today for New Hampshire's Tomorrow'
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Term Supports and Services functionality, and automated processing of Medicatd applications using
OCR.

CMS Required Security Assessment

This includes an assessment of New HEIGHTS based on the security and privacy controls in

Minimum Acceptable Risk Standards for Exchanges (MAR5*E) 2.1 Moderate Baseline Level. CMS

security and privacy compliance are required to attain the full three (3) -year Authority to Connect
(ATC) between New Hampshire, Dept. of Health and Human Services' New HEIGHTS application and
CMS's Federal Data Services Hub (FDSH).

DCYF Contact Refactoring

DCYF is in the process of migrating aging legacy functions support on PowerBuilder with

Salesforce on the DolT enterprise platform. This project offers DCYF the benefits of Salesforce no-

code/low-code capabilities, shared enterprise service capabilities facilitated by DolT, enhanced

capabilities for DCYF staff, and improved adaptability for evolving need of the State overtime.

The decision to include the enhancement work in this amendment was made after carefully

considering alternative approaches such as a separate competitive procurement. Based on the

standard duration of the request for proposal and contracting cycles, a bid for the scope of work
would impede DHHSs ability to meet federal and state mandated timelines.

The scope of this contract amendment is strictly limited to the New HEIGHTS Integrated

Eligibility and Enrollment (E&E) system, for which the State contracted with Deloitte Consulting to
maintain through a competitively procured contract.

New HEIGHTS supports extensive and complex business functions, including:

•  DHHS enterprise case management system, including self-service & imaging

•  lOCH- categories of assistance including Medicaid, SNAP, TANF, Childcare, etc.

•  275,000+ clientsservlng l in 5 NH citizens

•  1,100 DHHS users & 750,000 transactions per day

•  1,150 online pages, 850 reports, 8.5M lines of code, 2.2M documents scanned annually

For this contract scope of work, it is in the best interest of the State to use the existing vendor to

maintain continuity of support, efficient delivery of services and to minimize cost. The vendor rate of

service is fixed with no escalator over the current contract rate and has been evaluated by Department

staff as extremely competitive. The vendor has a strong track record for quality of service and a large

national practice, which enables DHHS to leverage the experience of other states. Additionally, there

would be added risk to having multiple vendors support a single system with enhancement and

maintenance threads that impact overlapping application components.

Should the Governor and Executive Council determine to deny this request; the Department of

Health and Human Services will be unable to implement DHHS mandates and priorities and to fulfill

commitments to citizens, CMS, and FNS. This scope of work supports mission-critical goals to improve

access to community based long-term service supports, enhance worker effectiveness and efficiency,
harden security of sensitive citizen data, enhance program transparency and oversight as well as

better coordinate service delivery and management among providers, payers, guardians and

stakeholders.

"Innovative Technologies.Todoy for New Hampshire's Tomorrow'
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*

The State will be working with Deloitte Consulting on a daily basis ensuring that the deliverables
outlined In this contract amendment are met. Additionally, the Centers for Medicare & Medicaid

Services are also working closely with both the State and the vendor to ensure timely Implementation.

Geographic area served: Statewide

In the event the Federal Funds become no longer available. General Funds will not be
requested to support this activity. The Department of Information Technology and the Department
of Health and Human Services respectfully request approval of this contract.

Respectfully su itted.

N

Denis Goulet

DolT Commissioner

Respectfully submitted.

Lori A. Shibinette

DHHS Commissioner

D6/tv

DolT#2013-009B

RIO: 33890/V'i'y76

cc: Bruce Smith, OolT IT Leader

Laurie Snow, New HEIGHTS Project Manager

Mary Calise, DHHS Financial Officer

'Innovative Technologies Today for New Hampshire's Tomorrow'



nIwSTATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

March 3,2020

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request for DoIT, on behalf of the Department of Health and Human
Services, to enter into a contract amendment with Deiditte Consulting, LLP of Harrisburg, PA, as
described below and referenced as DoIT 2013-009B. !

This amendment authorizes Deloitte Consulting LLP, to continue to provide support and
maintenance and implement several necessary enhancements to the New HEIGHTS
system.

The contract price will increase from $78,041,991 to $97,633,677 and the completion
date will extend from June 30, 2020 to September 30, 2022, effective upon Governor and
Executive Council approval.

A copy of this letter will accompany the Department of Information Technology's submission to
the Governor and Executive Council for approval.

DG/ik

DoIT #2013-0098

cc: Mike Williams, IT Manager, DoIT

Sincerely,

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment #2 to the

New HEIGHTS Maintenance

This 2nd Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as
"Amendment Two'. Is by and between the State of New Hampshire. Department of Information
Technology (hereinafter referred to as the "State" or the "Department' or "DolT") and Deloitte Consulting
LLP, (hereinafter referred to as "the Contractor"), a limited partnership organized under the laws of the
State of Delaware with a place of business at 30 N. Third Street. Suite 800. Harrisburg. PA 17101.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 19, 2013, Item #19, and amended May 2. 2018, Item #43, the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract and in consideration of
certain sums specified; and

WHEREAS, pursuant to the General Provisions. Paragraph 18. the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to extend the Completion Date, increase the price limitation and modify
the scope of services to support continued delivery of and enhancements to New HEIGHTS to meet
program requirements, promote client self-service, and conduct the Centers of Medicare and Medicaid
(CMS) Minimum Acceptable Risk Standards for Exchanges (MARS-E) version 2.1 assessment to renew
the Authority to Connect (ATC) between DHHS and CMS's Federal Service hub; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7. Completion Date, to read:
September 30. 2022.

2. Form P-37. General Provisions. Block 1.8. Price Limitation, to read:

$97,633,677.

3. Form P-37. G^'eral Provisions, Block 1.9. Contracting Officer for State Agency to read: Denis
Goulet, Commissioner Department of Information Technology and
Lori A Shibinette Commissioner Department of Health and Human Services.

4. Form P-37. General Provisions. Block 1.15 Name and Title of State Agency Signatory to read:
Denis Goulet, Commissioner Department of Information Technology and
Lort A Shibinette Commissioner Department of Health and Human Services

5. Modify Exhibit A, Scope of Work. Section 1.1, Purpose, by deleting the text In its entirety and

replacing it with the following:

1.1 PURPOSE

a) Attachment A-2. New HEIGHTS Statement of Work for Expanded Scope, is
attached hereto and incorporated by reference.

Oetoitts Consulting Amendment #2 IniUai ell pages
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Hampshire Department of information Technology
New HEIGHTS Maintenance

b) This document defines the specific services Deloitte Consulting LLP (Contractor) will
provide to the State. In general, these services Include maintenance and
enhancement of the New HEIGHTS system and New HEIGHTS data mart application
and overall production operations support, management and implementation of
system software releases. In addition, the Contractor will provide adequate facilities
in the Concord. New Hampshire area to house project staff and management of
Contractor resources to meet project work plan and service level agreement
performance standards.

c) The Contractor shall provide New HEIGHTS enhancement services as defined in
Attachment A-2 New HEIGHTS Statement of Work for Expanded Scope Amendment
1. These services are intended to support improvements to the system functionality
through enhancements related to the following categories of projects: Access Front
Door (AFD)/Medicaid Modemization. Enterprise Business intelligence, Legacy Platform
Modernization, Medicaid Enhancements, Medicaid Program Enhancements. New
HEIGHTS Enhancements, NH EASY Self-Service Enhancements.

d) The Contractor shall provide New HEIGHTS enhancement services as defined in
Attachment A-2 New HEIGHTS Statement of Work for Expanded Scope Amendment
2. These services are intended to support improvements to the system functionality
through enhancements related to the following categories of projects: Medicaid
program services, security, child protective services intake as well as continual
maintenance and operations activities for the New HEIGHTS and NH EASY systems.

6. Modify Exhibit A. Scope of Work, Sectionl .3. Period of Performance, by deleting the text in its
entirety and replacing it with the following:

1.3 Period of Performance

The work defined by this document begins on July 1. 2013 and shall comprise enhancement,
maintenance, and operations support services to be rendered through the Contract Completion
Date of September 30,2022 The effective date of Amendment 2 is the date of the New Hampshire
Governor and Executive Council approval of Amendment #2 or the date of Federal approval and
funding availability, for this Amendment and the associated scope of work, whichever is later. The
Contractor will be notified by the DHHS New HEIGHTS project manager in writing once all of the
required approvals are in place in order to proceed.

7. Modify Exhibit A. Scope of Work, Section 1.5.1 by deleting the text in its entirety and replacing it
with the following:

1.5.1 For interpretive purposes, in the event of conflict or ambiguity among the document
elements of this agreement, such conflict or ambiguity shall be resolved by giving
precedence to the document elements in the following order

1. New Hampshire Standard Agreement Terms and Conditions. Form P-37:
2. Exhibits A. 8. C. C-1. D. E. F. G. H, I, and J;

a. Exhibit A - Scope of Work
i. Amendment 2

ii. Attachment A-1 - New HEIGHTS Maintenance and

Enhancement Staff Loading Amendment 2

Odoitte Consulting LLP Amendment #2 Initial aD pages
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

Hi. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 1

Enhancements

Iv. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 2
Enhancements

b. Exhibit B - Payment Terms
1. Attachment 6-1 - New HEIGHTS Maintenance and Enhancement

Payment Schedule Amendment 2
c. Exhibit C - Special Provisions
d. Exhibit C-1 - Additional Special Provisions
e. Exhibit D - Certification Regarding Drug-Free Workplace Requirements
f. Exhibit E - Certification Regarding Lobbying

g. Exhibit F - Certification Regarding Debarment, Suspension and Other
Responsibility - Matters Primary Covered Transactions

h. Exhibit G - Certification Regardii^g the Americans with Disabilities Act
Compliance

i. Exhibit H - Certificdtion Regarding Environmental Traffic Smoke
j. Exhibit I - Business Associate Agreement
k. Exhibit J - Certification Regarding the Federal Funding Accountability and

Transparency (FFATA) Compliance
I. Certificates and Attachments

Certificate and Certificate of Authority
Certificate of Good Standing

III. Certificate of Insurance

iv. Computer Access and Use Agreement
3. Request For Proposals (RFP) 2013-009 dated August 6. 2012 by reference;
4. Deloitte Consulting LLP response to RFP 2013-009 dated September 17, 2012 by

reference.

5. Modify Exhibit B, Payment Terms, Section 1. Price, , Item a), to read as follows:

a) The total price for all services and facilities provided under this agreement shall not exceed
$97,633,677.00, Contract Price Limitation in Form P-37, General Provisions Block 1.8, Price
Limitation.

6. Modify Exhibit B. Section 2, Item a) by deleting the text in its entirety and replacing it with the
following:

a) This agreement is funded with funds from the New Hampshire General Fund in the amount of
$31,955,094.00 and with federal funds made available under the following Catalog of Federal
Domestic Assistance (CFDA), as follows:

i. CFDA #93.558, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-A (TANF) in the amount of
$3,165,380.00

ii. CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Food Stamp State Administration in the amount of
$7,361,947.00.

(It.

Deioittfi Comuffing LLP

RFP »201Se09

CFDA #93.778. Federal Agency Department of Health and Human Services, Centers
for Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$53,606,554:00.

Amendment #2 Initial all pages
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New HEIGHTS Maintenance

iv. CDFA #93.658 and #93.659, Federal Agency Department of Health and Human
Services. Administration for Children and Families, Program Title IV-E Foster
Care/Adoption Assistance in the amount of $1.544,702.00.

7. Modify Attachment B-1 - New HEIGHTS Maintenance and Enhancement Payment Schedule by
deleting the text in its entirety and replacing It with Attachment B-1 New HEIGHTS Maintenance
and Enhancement Payment Schedule Amendment 2. which is attached hereto and incorporated
by reference.

Deloitte Consulting LLP Amendment #2 Initial ell pages
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have s^ their hands as of the date written below.

State of New Hampshire
Department of Information Technology

3l (yjUAA/^
Date Denis Goulet

Commissioner

Date

State of New Hampshire
Department of Health and Human Services

■4 /.ao
Tori)(Shibinette

Commissioner

Deloitte Consulting LLP

\ / 3> \
Date Scott Worlcman

Consulting Managing Director

Acknowledgement of Contractor's signature:

of County of on Jfwmtf-f ^ joJrfeefore the
rsigned officer, personalty appeared the person identified directly ibove, or satisfactorily p

State
undersigned officer, personalty appeared the'person identified directly ibove, or satisfactorily proven to
be the ^rson whose name is signed above, and acknowledged that s/he executed this document in thecapacity indi^Sted above.

f  C / miSTIN CRAIGUE, Notary Public
Signature of Notary Public or Justice of the Peace My Commission &piros June 6,2023

;r/sr/A/
id Title of Notaiy or Justice cName and Title of Notaiy or Justice of the Peace .?

My Commission Expires: J(f^f ^ 2q

Deloitte Consulting LLP Amendment #2 tnitlsl ail pages
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Hampshire Department of information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Deloine Consuming LLP Amendment #2 Initiel ell pegee
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2

Sm013-SFY20I7

Total Average PTEs Per Year: 2S.1

Title Average FTEs

Project Executive 0.1-

Project Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0 .

Kofax/.Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

EJcvcloper 6.0

QA Testers 0.0

Initial all pages
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STATE OF NEW HAMPSHIRE

Departmeot of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2

SFV20I8-Sm020

Total Average PTEs Per Yean 32.1

Title Average PTEs

Project Executive 0.1

Project Marnier 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

KoPax and Infraslnjcture

Administrator
1.0

Korox/.Nei Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0
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Total Average PTEs Per Year: 30

me Average FTEs

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Manager? 3.0

DBAs 2.0

Kofax and Infmstniciure

Administrator
1.0

Java Architects 2.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0
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Total Average PTEs Per Year: 28

Title • Average PTEs

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Java Architects 1.0

Change Control Specialist 1.0

Operator? 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 2.0

Developer 10

QA Testers 2.0
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1  INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and case management for the

New Hampshire Department of Health and Human Services (DHHS). New HEIGHTS supports

approximately 1,100 DHHS staff that process new applications, determine eligibility, issue benefits,

manage cases, and complete redeterminations. It automates more than 125 public assistance program

variations, including 55 different Medicaid categories with 180,000-i- Medicaid consumers and manages

approximately $1.4 billion in annual benefits for SANP and Cash programs. New HEIGHTS is a fully

integrated eligibility system that provides shared client intake, eligibility, client notices, and other

features seamlessly across programs to fully automate multi-program case management.

The New Hampshire EASY Gateway to Services is an innovative, web-based application that is fully

integrated with New HEIGHTS and enables clients and providers to access many programs and functions

via self-service, including screening for potential eligibility, apply, change reporting, appointment

scheduling, redetermination, check benefit status, online client notices, medical assessments, service

authorization planning. Presumptive, Foster Care & Adoption Parents, WIC Referral and more.

New HEIGHTS Is fully integrated with a document irrtaging solution which includes scanning and

indexing, document workflow, and enterprise content management. The document imaging solution

also supports scanning & indexing documents for Child Welfare and Child Support systems. Additionally,

New HEIGHTS supports extensive interfaces with federal and state systems such as the Federally

Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child Support), MMIS, and Bridges (Child

Welfare).

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS
The scope of services is comprised of multiple projects, including:

2.1 Medicaid Policy, Administration and Operational Efficiency

These projects expand the client self-service channels in NH EASY and enhance case worker access to

case and individual information required to operate the Medicaid program promoting program integrity,

efficiency of operations, quality and cost management.

2.1.1 Client Notice Consolidation for Medicaid

This project will use a holistic approach to consolidate Medicaid notices. The Centers of Medicare

and Medicaid Services (CMS) has provided guidance of Medicaid notification best practices. This

project supports the guidance provided by CMS while simplifying the client experience and reducing

the cost associated with mailing as well as client confusion and customer relationship management

via phone calls and in-person visits to District Offices to clarify health plan selection, health plan

confirmation, status change, disenrollment, co-pay, and the assodated reminders.

Vendor Initials3 la) Page 5 of 24
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2.1.2 Enhanced Case Task Workflow Management

DHHS is facing Increased call volume and staff turnover. This project will enhance DHHS staff

workflow management by providing a holistic "one stop shop" case and task view. The consolidation

will include demographics, household relationship, income, resources, expenses, unprocessed

documents, and eligibility information on one view. Outstanding activities related to a case such as

expected changes, alerts, upcoming appointments, documents to be processed will be accessible

from a single prioritized worklist. This will improve worker efficiency and reduce complexity through

simplified access to essential tasks data.

2.1.3 LTSS Enhancements

This project includes improvements to LTSS functionality provided through the NH EASY Getaway to

Services for Case Management Agencies (CMA), providers and DHHS staff, including:

•  Provide CMAs with the ability to look up providers based on service types

•  Provide a document Upload History for providers and CMA's

• Match SSN to pending Medical Eligibility Assessment (MEA) automatically using

enhanced logic

•  Automatically purge unmatched MEAs with assessment dates >1 year

•  Report Preadmission Screening and Resident Review (PASSR) counts by Country or
Service Link

2.1.4 Automate Processing Medicaid Applications using OCR

New Hampshire receives more than 50% of eligibility applications in paper form. This project will

automate data extraction from paper-based Medicaid applications using Kofax OCR Technology

(KTM). Extracted data will be validate and imported for processing through New HEIGHTS. The

process will also trigger real-time (no-touch) eligibility determination for MAGI applications. This will
enhance application process timeliness and staff productivity.

2.2 MARS-E 2.1 Assessment

This project Includes an assessment of the New HEIGHTS based on the security and privacy controls In
Minimum Acceptable Risk Standards for Exchanges (MARS-,E) 2.1 Moderate Baseline Level. Through this

project, security and privacy documentation will be competed for New HEIGHTS as required by the
Centers for Medicare and Medicaid Services (CMS). CMS security and privacy compliance are required to

attain the full 3 -year Authority to Connect (ATC) between New Hampshire, Dept. of Health and Human

Services' New HEIGHTS application and CMS's Federal Data Services Hub (FOSH). Workshops will be

conducted with the New HEIGHTS development teams. Department of Information Technology (OolT)

teams supporting the solution, and business stakeholders to obtain an understanding of the current

processes, technology and the solution Infrastructure. The Information collected will be used to develop

the CMS mandated artifacts that form the basis for the ATC with CMS. Based on the information

collected through the workshops and documentation of the current-state, a Plan of Action and

Milestone (POA&M) will be developed to align New HEIGHTS with the CMS MARS-E 2.1 requirements
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where gaps are identified within the solution ecosystem that do not fully address the security/privacy

controls within the MARS-E 2.1 set of controls requirements.

The security controls In place for New HEIGHTS will be assessed based on requirements from CMS and
will be evaluated and documented based upon the current New HEIGHTS system boundary that covers

the following components:

•  New HEIGHTS application

•  NH EASY application

•  New HEIGHTS Mainframe (including z/OS, zLinux, Apache, WebSphere, and 0B2)

•  Supporting hosting infrastructure for the above-mentioned systems

The MARS-E 2.1 assessment effort will develop the following artifacts used by the State to be submitted

to CMS as part of the requirements to renew the ATC:

•  System Security Plan (SSP) -The SSP will include the completed workbooks and evidence for the
security and privacy control families

•  Security & Privacy Assessment Report (SAR)

•  Information Security Risk Assessment (ISRA)

•  Privacy Impact Assessment

•  Plan of Action and Milestone (POAM)

•  Interconnection Security.Agreement (ISA)

2.3 DCYF Contact Refactoring, SOM and Prioritized Backlog

DCYF Is In the process of migrating aging legacy functions support on PowerBuilder with Salesforce on

the DolT enterprise platform. This project offers OCYF the benefits of Salesforce no-code/low-code

capabilities, shared enterprise service capabilities facilitated by DolT, enhanced capabilities for OCYF

staff, and Improved adaptability for evolving need of the State overtime. These DCYF services are being

delivered using the Agile methodology. Following Agile principles, the final functional requirements will

be jointly agreed by defining and prioritizing user stories from the project backlog and rescrurce

allocation based on State priorities. The State and Vendor staff will work collaboratlvely to refine the

scope of work based on the constraints of the vendor resources. The backlog and tasks managed using

the Agile method based on the burndown budget are defined in Section 5 Milestones Include:

2.3.1 Contact Refactoiing

The intake module will be enhanced to utilize the refactored enterprise common objects for

'Contact' including demographics and address. Including configuration of the Salesforce application,

Mulesoft Integration services, and data migration from NH Bridges. Contact refactoring will include

completion of the following prioritized backlog items:

Item Descriptions

CCWI5-1761 Contact Refactoring - Error Handling Ul - Person/Address Validations are not

bring thrown correctly
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Item Desalptlons

CCWIS-1760 Contact Refactoring Date of Death_Avoid_Future_Date (Validation Rule)

COWIS-1737 Person (Contact) 'AKA' not saving to Granite Families (GF) Contact

CCWIS-1731 AddA^iew Person 'Error* Received on Reporter Person Search

CCWIS-1716 Employer is null displaying at end of Business Address pulled in from an

associated Employer Account

CCWIS-1706 Person (Contact) Recently Viewed Contacts List has import button Displayed

and Enabled

CCWIS-1704 Data Sync • Clients added to Bridges are synced to Satesforce but Is not

getting a GF number and when added into a new referral and being searched,

a new client with a new GF number/Bridges ID is created

CCWIS-1591 Add Person Error on Save

CCWIS-1537 New: Search logic/sequencing needs to be updated to avoid potential data

duplication

CCVyiS-1529 Priors - Report in Salesforce is not locked down (point in time)

CCWIS-1528 Priors • Salesforce is not picking up correct priors. Added Allegations is not

picked up as a prior. Bridges Priors report is correct, Salesforce priors report is

incorrect

CCWIS-1524 Person (Contact) • display issue with Golden Record

CCWIS-1523 Add Address • Redundant data entry for Primary referral address if all

addresses have been populated by the system when client s were searched

CCWIS-1522 Regression: Remove Search by Assessment & Case ID

CCWI5-1520 Add Person • User receives error message If dob and dod are entered without

/ between day, month,year

cawi5-1512 No Start or End Date populated for any Relationship record loaded in data

migration load

CCWlS-1462 Regression: Issues with Search Functionality

CCWIS-1453 Data sync-demo under Assessment in the Navigator

CCWIS-1440 Error Handling Ui • Person/Address Validations are not bring thrown correctly

CCWIS-1435 Search Person Duplicate Message displayed when confirming and saving a

person who was migrated from Bridges

CCWIS-1424 Search/View Person Anonymous reporter displaying with incorrect

Verification Status

COWIS-1422 Search Person - Error Received when selecting Save after Search/Confirm

CCWIS-1409 Data Sync - Ethnicity updated incorrectly on Bridges client

CCWIS-1408 Display Security Alert • security alert not displaying on contact or referral

CCWIS-1402 Search MCl - Seeing the word "nuirin front of the address in several places

CCWIS-1392 Search Person - When user search for a client when certain search criteria has

been eliminated, user cannot do the last "Save"
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item Descriptions

CCW/IS-1379 Relationships Revisit - User are able to delete Contact Relationships from the

Contact record and should not be

CCWIS-1316 Employers • Adding new Employer account does not work

CCVyiS-1291 Add Person Reporter and Collateral Type lists are missing the hierarchy

categories

CCWIS-1274 Search Person - error message received on search

CCWIS-1231 Add Person User is able to add a person with the same SSN as an existing

person

CCWIS-1087 Layout of the Home Page - Contact's DOB not displaying in Recent Items

CCWIS-830 Search Person Unable to view Person Contact Information if Referral not

assigned to togged in worker

CCWIS-1777 Contact Refactoring - Data Migration - Change Data Migration scripts to align

with address related changes for CR

CCWIS-1778 Contact Refactoring • Data Migration • Change Data Migration scripts to align

with changes to contact object for CR

2.3.2 Structured Decision Making® (SDM)

DCYP is developing a Structured Decision Making* (SDM) model under a separate contract with the

National Counsel of Crime and Delinquency (NCCD). The outputs of the DCYF/NCCD project will be

used to develop the user stories for this project in collaboration with DCYF subject mater experts.

The Salesforce intake module will be enhanced to use the SDM model for screening decision,

response priority, allegations and the safety and risk assessment with a burndown allocation of

1,334 hours.

2.3.3 Prioritized Backlog

To support additional items to be prioritized from the intake backlog, the vendor will provide 518

hours of burndown capacity.

2.3.4 UAT, Migration and Post Deployment Support

The vendor will provide support for user acceptance testing, compliance issue resolution, and

implementation with a burndown allocation Support the transition to the new enterprise DevOPS

model with a burndown allocation of 1,188 hours. The post implementation support period Is for

seven weeks following implementation to support defect correction and optimization tasks

prioritized based on Impact and severity with a burndown allocation of 558 hours. In total the

burndown allocation for UAT, migration and post deployment support are 1,746 hours.

3 PROJECT MANAGEMENT PLAN
Key activities will be managed using a structured project management methodology including:
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•  Adherence to the established New HEIGHTS project management and application development

standards and best practices

•  Lifecycle management and (defect/change) tracking by project

•  Risk/issue status and tracking using JIRA

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

3.1 Activity - Project/Contract Management and Support

3.1.1 Task 1 - Perform Project Management Functions
Requirements of Task

Throughout the execution of the project, the State's project management team (which is comprised

of the New HEIGHTS Project Manager, Deputy Project Manager, Security Manager and core State

staff and contracted Subject Matter Experts) wilt:

•  Provide oversight for the activities conducted by the Contractor

•  Provide review and approval of deliverables

•  Help ensure the Contractor's access to critical State resources

•  Facilitate ongoing status reporting and conduct periodic project reviews

•  Serve as liaison to federal partner agencies. DHHS executive staff, systems external to New

HEIGHTS, DolT, and State regulatory agencies

•  Procure hardware, software and infrastructure required to deliver the scope of work

• Manage the Technical Support Group (TSG) infrastructure services required to deliver the

scope of work

•  Conduct scope management in conjunction with the Contractor

The Contractor is generally responsible for managing the overall contract execution, including but

not limited to:

•  Financial management - producing bills/invoices

•  Subcontractor management - managing subcontractors, contracts, and relationships

•  Scope management in conjunction with State staff

•  Delivery management in conjunction with State staff

Dellverabies from Task

•  Project tracking using the New HEIGHTS JIRA workflow

•  Issue and risk management

•  Resource time (effort) tracking/reporting using the FTE bank

•  Producing and processing bills/invoices using standard procedures established for New

HEIGHTS
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•  Status Reports - due to the State Project Manager on Thursday of each week for prior

week's activities. Status reports shall Include:

o Major accomplishments

o Major upcoming work

o  Significant issues and concerns for the overall project

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the project management

functions/tasks.

Function/Task Responsibility

Develop processes and procedures for development of the Project Plan ", State, Contractor

Create the Project Plan content Contractor

Execute and control the project State, Contractor

Provide tools to facilitate the planning, execution, and control of the project State

Participate in project status meetings State, Contractor

Manage subcontractors Contractor

Submit invoices Contractor

Review, approve, and pay invoices State

Provide the State Project Manager with a primary point of accountability Contractor ". r

for all Contractor artlvitles

Participate as critical members of the project management team State, Contractor

Provide status reports for all Contractor activities, tasks, and deliverables Contractor ■ ■

Provide access to stakeholders and make project decisions based on the State

timelines agreed upon in the project plan

3.2 Activity - Requirements Definition & Design

3.2.1 Task 1 - Perform Requirements and Design Definition

Requirements of Task

The functional requirements will be driven using joint application design (JAD) sessions. The State

will be responsible for providing Subject Matter Experts and other analysts to define and clarify
I

requirements for new functionality included in the scope of work.

The design task is intended to translate requirements into a set of deliverables that can be used to

drive and support the building of software artifacts - code, configuration data, and rules. For new

functionality, each standard unit of development effort—whether an iteration cycle, a milestone, a

functional module, or a release—will be completed using the New HEIGHTS Change Control

Document (CCD) standard which will typically require the following items:

•  A list of proposed schema changes
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• Web page mockups for new pages and pages with enhanced functionality

•  Business rules and logic definitions

•  Configuration changes in the application or framework to enable the necessary functionality

•  Descriptions of common user interface objects such as menus and other navigational items

Dellverabies from Task

•  Change Control Document - identifies new or changed business processes based on the

agreed upon requirements and design

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the analysis and

requirements definition functions/tasks.

Function/Task Responsibility

Provide access to business Subject Matter Experts on current State business

policy and procedure as required in support of new functioriality' " - -

requirements definition

State

Create and maintain the logical and physical data model
1

i

New HEIGHTS

Maintenance Team.

Contractor

Provide change control documentation for new functions and complete

design walk-through with the State

Contractor

State

Approve requirements and design for new functionality State

3.3 Activity - Application Development

3.3.1 Task 1 - Build and Unit Test System

Requirements of Task

The Contractor will have responsibility for developing New HEIGHTS source code, configuration data

with respect to frameworks, rules, the batch schedule, and the creation of build inputs for migration

through the various environments. The Contractor shall Unit test all of the resulting artifacts.

In addition to Unit testing, the Development Team shall perform Integration testing in the

Development environment when units of work are deployed as an Integrated build.

The Contractor will mark components as ready for State Systems testing once Unit and Integration

testing are complete. Components will be marked for migration to Regression and Production

based on State approval.

Deliverables from Task
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•  Software artifacts - timeframe to be determined based on Contractor's methodology and

project schedule

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the application

development functions/tasks.

Function/Task Respo'nsibilily

Construct all software artifacts Contractor
<•

Unit test software artifacts Contractor

Integration test software artifacts • Contractor

Initiate/submit database change requests Contractor

Approve database change requests State . 5 '

Apply database change requests New HEIGHTS

Maintenance Team,

Contractor

Complete configuration and build management' .
»  ' 1 . ' *

«•

New HEIGHTS

Maintenance Team, ' .

Contractor

Change to other systems (Legal Aid, NECSES, NH Bridges, Options, WIC, text

services, and other systems outside of New HEIGHTS)

State

3.4 Activity - Testing

3.4.1 Task 1> Develop Test Plans

Requirements of Task

The Contractor is required to complete Integration testing.

Deliverables from Task

•  Creation of Integration Test Plan and Results

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the testing functions/tasks.

Function/Task Responsibility

Creation of Integration test plans Contractor

Complete Integration testing Contractor

Develop Systems and Regression test plan State '
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3.4.2 Task 2 - Perform System and Regression Test

Requirements of Task

The State will execute Systems and Regression tests in accordance with the test plans developed by

the State.

Deliverables from Task

•  Systems Test Results Document - due at the completion of the Systems test cycle

•  Regression Test Results Document - due at the completion of the Regression test cycle

•  Production-ready system - due at the completion of Regression testing

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the Systems and Regression

testing functions/tasks.

Function/Task Responsibility

Execute test plans' n  ' 1 State
Document test results State

.Review and approve test results .. State

3.4.3 Task 3 - Perform Software Implementation

Requirements of Task

The Contractor is responsible for promoting the software to each environment, including

Production, based on State approvals and will assist in the resolution of problems, issues, and errors

as they arise.

Deliverables from Task

•  Software Promotion Approval Form - due prior to each release for State approval

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the software promotion

functions/tasks.

Function/Task Responsibility

Define the order In which configurable items need to be built and'applied ; Contractor

Identify new batch jobs and order of execution when combined with other Contractor

batch Jobs
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Function/Task Responsibilily

Script the build process New HEIGHTS

Maintenance Team,

Contractor

Approve the build components State

Verify that the build Is correct New HEIGHTS

Maintenance Team,

Contractor

Promote releases to testing and environments Contractor

State

Create and review implementation plan ,
(

Contractor

State

Create and execute post-implementation plan Contractor

State

Conduct retrospective meeting to determine best practices fpr ensuring Contractor

recurrence of problems State

3.5 Activity - MARS-E 2.1 Assessment

Requirements & Approach of Task

The following is a high-level Illustration of the approach that will be used:
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k. A
Initiation and

Planning

• Define updated system boundaries to account for architectural ̂ nges
• Obtain updated system design and architecture documents

• Iderttify bey stakeholders for security end Mwacy corttrol arees
• Prepare questionnaires based on different control families and responsible groups
• Schedule Interviews «dth statehotders

\/
Assessment

\/
Documentation S

Completion

• Review currem artifacts

• Omduct workshops with statsholders to review questionnaires and understand existing processes and
technologies

• Confirm ownership and rosponslbititlcs

• Oeeument the exisdng conuuls In place or planned for Implcmentatien

■ Identify gaps for controls net In placeer where they are not adequately addressing OMS requirements

• DocumerP the New HEIGHTS System description In the Seaatty plan

• Document the centnl Implementation details, along with evidences, in the sccialty and privacy
workbooks

• Update the other ATCdellverabks

• Submit draft copies of the dellwrafaies to DHSS and conduct a walkthroteh

• Updated bescdon feedback and pro«dde final versions for CMS upload

Deliverables from Task

The deliverables for the full MARS-E 2.0 security and privacy assessment will be as follows;

•  System Security Plan (SSP) * Part A: System Identification

•  System Security Plan (SSP) • Part B: Security Controls

•  System Security Plan (SSP) - Part C: Privacy Controls

a  System Security Plan (SSP) - Controls workbooks

•  Final Consolidated SSP (ready for submission)

•  Security & Privacy Assessment Report (SAR)

a  Information Security Risk Assessment (ISRA)

•  Privacy Impact Assessment (PIA)

•  Plan of Action and Milestone (POAM)

•  Interconnection Security Agreement (ISA) - After ATS Is approved

Roles and Responsibilities Related to Task

The following state and contractor groups are anticipated to be a part of this project;

Group Anticipated Role

State of New Hampshire; o Ownership and oversight of the project "

q Coordinate resources on the State side'
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Group Anticipated Role

o Oepartmentof Health and
Human Services (DHHS)

0 Provide required documentation needed for the

assessment

o Review and accept deliverables

o Upload and submit documentation to CMS

0 Prepare the Interconnection Security Agreement (ISA)

between DHSS and CMS once the MARS-E 2.1 ATC

package Is approved

o Maintain and provide quarterly updates to CMS on the

POAMs

State of New Hampshire;

o Department of Health and

Human Services (DHHS)

0 Department of Information

Technology (DolT)

0  Systems & Communications

Sciences, Inc.

o Answer questions/surveys and provide data as

requested by Deioitte
o Participate in Interviews & workshops

o Provide strategic overview of current process &

procedures

o Provide an understanding of unique business
operations, regulatory requirements, and risks specific ■

to the institution

0 Provide the relevant documents for New HEIGHTS as

requested by .Deioitte to support Information provided
during workshops

State of New Hampshire
Contractors:

o Oeloitte Consulting (Application
Team)

o Deioitte Consulting (Security

Team)

o Lead the assessment activities

o Develop the SSP, Security and Privacy Workbooks, and

PiA on behalf of DHHS

0 Review and analyze the existing controls

o Identify gaps in existing implementation of the controls

o Develop the POA&M on behalf of DHHS listing the gaps

In existing implementation of the controls

0 Assist DHHS and New HEIGHTS In developing a

remediation strategy for the gaps identified

0 Perform Project Management Office (PMO functions
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3.6 Activity - DCYF Contact Refactoring, SDM and Prioritized Backlog

3.6.1 Task 1 - Perform Project Management Functions

Requirements of Task

•  Throughout the execution of the project, the State's project management team will:

o  Provide technical resources who will be available to support the creation and

maintenance of Salesforce enterprise sandboxes

o  Provide three (3) business analysists who will be available part time with an

allocation of approximately 50% for the project duration supporting requirements,

design, quality assurance, and system documentation

o  Provide Salesforce enterprise resources as required to complete the scope of

services

o  Provide training on the new application to OCYP end users

o  Provide end user documentation including user guides, manuals, help references

and other similar documentation

o  Provide timely review and approval of artifacts and deliverables

o Serve as liaison to federal partner agencies, DHHS executive staff, external systems,

Doll, and State regulatory agencies

o Conduct scope management in conjunction with the Contractor

The Contractor is generally responsible for managing the overall contract execution, including but not

limited to:

•  Financial management - producing bills/invoices and backlog reporting

•  Subcontractor management - managing subcontractors, contracts, and relationships

•  Scope management in conjunction with State staff

•  Delivery management In conjunction with State staff

.  3.6.2 Task 2 • Perform User Story Sessions and Design Sessions
Requirements of Task

The functional requirements will be driven using user story sessions. The State will be responsible

for providing Subject Matter Experts and other analysts to define and clarify requirements for new

functionality Included in the scope of work.

The design task Is intended to translate user stories into a set of deliverables that can be used to

drive and support the building of software artifacts - Salesforce 00TB features, custom code where

deemed necessary and approved by DCYF business stakeholders, configuration of Salesforce to meet

the requirements of the user story which will typically require the following items:

•  A list of proposed Salesforce configuration changes

•  Business rules and logic definitions
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•  Salesforce configuration changes in the application to enable the necessary functionality

•  Descriptions of common user interface objects such as menus and other navigational items

Deliverables from Task

•  User Stories - identifies new or changed business processes based on the agreed upon

requirements and design

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the analysis and

requirements definition functions/tasks;

Function/Task Responsibility

Identify user Story participants ^ State :OaF.- '

Schedule user story sessions State/Vendor

Facilitate user story sessions Vendor .

Provide subject matter expertise and business process flow requirements

inputs

State - DCYF

Create/maintain project documentation and the Responsible, Accountable,

Consulted and Informed (RACI) chart. ,f

Vendor "

Document user stories Vendor

Support development of and approval of user stories State - Doll

State dolT staff to provide required inputs for changes to the existing NH

Bridges domain including Oracle database, PowerBuilder, APIs and other

potential changes to the existing domain required for interoperability with

the new framework and functions

State - Doll

Refine scope prioritizing DCYF requirerhents and final requirements

included in the user story based on the vendor and DbIT delivery resource

constraints

Vendor/State
i<

Review & approve user stories State - DCYF
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3.6.3 Task 3 • Perform Build, Unit Test and Systems Integration Test •

Requirements of Task

The State identified technical resources will share the responsibility with the Contractor for

developing out*of'the-box (00TB) functionality in Salesforce, developing custom code as deemed

necessary to align with business end user expectations, and the migration through the various

enterprise environments. The State identified technical resources, in collaboration with the

Contractor, shall perform Unit testing of ail the resulting artifacts and shall collaborate with DolT

and DCYF staff who will develop and execution of Systems Integration Testing (SIT) plans.

The State' identified technical resources. In coHabora'tidn with the Contractor, will mark components

as ready for User Acceptance testing once the unit and SIT is complete.

Deliverables from Task

•  Software artifacts - unit test check list, unit test results, functionality In Salesforce and SIT

test plan

Roles and Resportslbllitles Related to Task

The following table designates the responsible party/parties for each of the application

development functions/tasks.

Function/Task Responsibility

Implement user stories in Salesforce including code review (excluding 1

changes required within the existing NH Bridges.application, e.g.

PowerBuilder) and unit test*

Vendor, State.-DolT*

Complete development and test of changes that may be required to the

existing Bridges solution (e.g. PowerBuilder)

State - DolT

Complete SIT testing of changes. State - DCYF and DolT

Provisioning of enterprise Salesforce sandboxes for development, data

migration related activities and testing activities

DolT

* Based on jointly agreed upon screen/scope assignments to DolT staff

3.6.4 Task 4 • Perform User Acceptance Testing
Requirements of Tasks

The State will execute user acceptance testing (UAT) in accordance with the test plans developed by

the State and components will be marked for migration to Production based on State approval.
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Deliverables from Task

•  User Acceptance Testing result document - due at the completion of the UAT

•  Production-ready system - due at the compietion of the UAT

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the Systems and Regression

testing functions/tasks.

Function/Task Responsibility

Complete user acceptance testing and enterprise compliance .yajidatioh State - DCYF and Doll, •

Document test results State - DCYF and DolT

Review and approve test results < State - DCYF and DolT ;

Provisioning of enterprise Saiesforce sandboxes for development, data

migration related activities and testing activities

DolT

Complete prioritized backlog defects
•»' ' . y ,

1 Vendor

3.6.5 Task 5 - Perform Software Implementation

Requirements of Tasks

The State identified technical resources, in collaboration with the Contractor, will be responsible for

^  submitting promotion requests for migration to UAT and Production and will be responsible for
submitting and managing promotions to lower regions.

Deiiverabies from Task

•  Software Promotion Approval - due prior to each release for State approval

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the software promotion

functions/tasks.

Function/Task Responsibility

Complete migration plan «  . r V. Vendor, DolT, DCYF

Provide build package Vendor
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Function/Task Responsibility

Deploy build - ' DolT "

Complete Post Implementation Review (PIR) activities

•  Validate code deployment

•  Verify any Database and Reference Table updates

Vendor, State DolT and

DCYF

Complete any PIR test cases Vendor, State DolT and

DCYF

Monitor production defect resolution and migration to higher regions and

ensure timely migration requests are submitted

Vendor/ State - DolT

Follow up with NH Bridges business team to ensure'PIR activities are

completed and project is closed

Vendor/ State • OolT

4 Aassumptions
a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for staff

housed in the State*provlded faciilty), operations cycle support, change/conftguratibn

management, subject matter expertise, and post implementation support for work associated

with this Agreement with the exception the Bridges platform and database which wiil be

supported by OolT staff.

b) The New HEIGHTS maintenance and State Operations staff will be available during and after

normal business hours to assist the Contractor's enhancement team to successfully run batch

jobs in the Integration and Systems/acceptance test environments and for implementation

support.

c) State staff will complete systems and regression testing.

d) The State will develop and execute training plans, materials, and programs In support of work

associated with this Agreement.

e) Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as

estimates. The Contractor shall use diligent efforts to meet such dates and shall notify the State

promptly if significant delays are encountered in completing the services or deliverables.

f) The State and contractor management team wiil manage to the overall project hours and/or

augment with maintenance team support or additional resources using the change order

process.

g) The State wiil be responsible for executing the data risk remediation plan and POA&M. The

contractor will develop the plan and coordinate the efforts across OHHS and DolT, however will

not directly manipulate files, folders and/or access to them.
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t

h) The State will be responsible for ensuring that the surveys sent out as part of the security

initiatives to its stakeholders are completed and returned based on the agreed upon timelines.

i) The scope of the current initiatives does not include the execution of the reoccurring

requirements identified in the risk and compliance calendar.

j) The New HEIGHTS Incident Response (IR) plan will be based on the OHMS Cyber Incident

Response Plan. This initiative will not include the testing of the IR plan or addressing the

suggested enhancements to the current IR plan,

k) DHHS is responsible for procuring and deploying the security tools required to perform the

security enhancement tasks.

I) DHHS is responsible for procuring and maintaining licensing for Kofax KTM.

m) OolT and the DolT Technical Service Group (TSG) will complete installation and initial

configuration of on-premise hardware/software to be deployed in the DolT data center,

n) DHHS is responsible for procuring for providing the Salesforce platform and other software and

infrastructure required to execute the DCYF project work, application lifecycle management

(ALM), OevOPS, and infrastructure and support

o) DHHS Is responsible for licensing the Structured Decision Making (SDM) tool and completion of

the SDM project work being completed by National Counsel of Crime and Delinquency (NCCD)

as pre-requisite to the SDM implementation project,

p) The scope of work includes only changes to the Salesforce intake application and does not

include any changes to Bridges, integration with Bridges, or modification for assessment,

q) The DolT technical staff will be responsible for operations, maintenance, and defect correction

of the CCWIS Salesforce system following implementation and post implementation support

period.

5 Milestones

The scope of work includes enhancement projects which require modifications to the New HEIGHTS and

NH EASY Applications. DHHS will work with the Contractor to manage the functional requirements

within the estimates provided in the table below. If the scope of an individual project causes the

Contrartor to exceed the hours budgeted, the Department will work with the Contractor to process

scope adjustments, including adjustments across other projects, in order for the Contractor to complete

the cumulative scope of work within the defined resources constraints (defined by the hours per project

in the table below). If resources are required beyond the exhibit below, the Department will request a

change order or prioritize New HEIGHTS Maintenance Contractor resources to support the additional

effort.

Category Project Name Hours

Medicaid Policy, Administration &

Operational Efficiency
Client Notice Consolidation for

Medicaid
2,876
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Category Project Name Hours

Medicaid Policy, Administration &

Operational Efficiency

Enhanced Case Task Workflow

Management
3,098

Medicaid Policy, Administration &
LTSS Enhancements 1,719

Operational Efficiency

Medicaid Policy, Administration &

Operational Efficiency

Automate Processing Medicaid

Applications using OCR 4,845

Medicaid Policy, Administration &
Intake 3,598 ,

Operational Efficiency

TOTAL 16,136

6 Deliverables

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications agreed

by the parties in writing ("Specifications") will be approved by the State, without

condition. Within ten working days from its receipt of a Deliverable, the State will provide the

Contractor with (i) written approval of such Deliverable or (ii) a written statement of conditional

approval (In which case the State will proceed to pay the Contractor for the Deliverable) or

rejection, which identifies in reasonable detail the deficiencies preventing approval without

condition (the "Deficiencies"). The review process begins with receipt of the Deliverable by the

State. The date of receipt is the first working day after the date of delivery to the State.

b) Within five working days of the Contractor's receipt of a notice of Deficiencies, it will clarify with

the State the reasons for conditional approval or rejection. The Contractor will have thirty

. working days from the end of the clarification period to complete corrective actions in order for

such Deliverable to conform In all material respects to the applicable Specifications. Within five

working days of the State's receipt thereof, it will complete its review of the corrected

Deliverable and notify the Contractor in writing of acceptance, conditional acceptance, or

rejection. ^
c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable (including a

Deliverable that was previously conditionally approved or rejected) will be deemed given by the

State without condition if the State has not delivered to the Contractor a notice of Deficiencies

for such Deliverable during the period for State review thereof as set forth in this Section, or if

the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of subsequent

stages of Contractor's performance.
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Payment

No.

Oeliverable Description Invoice

Dote

Payment Amount St Fiscal Yr Totals Fed Fiscal Vr Totals

1 Maintenance and Enhancements - July 2013 07/31/13 S  458,333.33 $  458,333.33 S  458,333.33

2 Maintenance and Enhancements • August 2013 08/30/13 $  458,333.33 S  916,666.66 $  916,666.66

3
Maintenance and Enhancements - September

2013
09/30/13 S  458,333.33 $  1,374,999.99 $  1,374,999.99

4 Maintenance and Enhancements - October 2013 10/31/13 $  458,333.33 $  1,833,333.32 $  458,333.33

5 Maintenance and Enhancements - November 2013 11/29/13 $  458,333.33 $ 2,291,666.65 $  916,666.66

6 Maintenance and Enhancements - December 2013 12/31/13 S  458,333.33 S 2,749,999.98 $  1,374,999.99

7 Maintenance and Enhancements - January 2014 01/31/14 S  458,333.33 $  3,208,333.31 $  1,833,333.32

8 Maintenance and Enhancements < February 2014 02/28/14 $  458,333.33 $  3,666,666.64 S  2,291,666.65

9 Maintenance and Enhancements - March 2014 03/31/14 $  458,333.33 $ 4,124,999.97 $  2,749,999.98

10 Maintenance and Enhancements • April 2014 04/30/14 S  458,333.33 S  4,583,333.30 S  3,208,333.31

11 Maintenance and Enhancements - May 2014 05/30/14 S  458,333.33 S  5,041,666.63 $  3,666,666.64

12 Maintenance and Enhancements - June 2014 06/30/14 $  458,333.33 $  5,499,999.96 S 4,124,999.97

13 Maintenance and Enhancements - July 2014 07/31/14 S  458,333.33 S  458,333.33 S 4,583,333.30

14 Maintenance and Enhancements • August 2014 08/29/14 $  458,333.33 $  916,666.66 $ 5,041,666.63

15
Maintenance and Enhancements • September

2014
09/30/14 S  458,333.33 S  1,374,999.99 $ 5,499,999.96

16 Maintenance and Enhancements • October 2014 10/31/14 $  458,333.33 S  1,833,333.32 S  458,333.33

17 Maintenance and Enhancements - November 2014 11/28/14 $  458,333.33 $  2,291,666.65 $  916,666.66

18 Maintenance and Enhancements - December 2014 12/31/14 $  458.333.33 S  2,749,999.98 S  1,374,999.99

19 Maintenance and Enhancements - January 2015 01/30/15 S  458,333.33 $ 3,208,333.31 $  1,833,333.32

20 Maintenance and Enhancements • February 2015 02/27/15 S  458,333.33 $ 3,666,666.64 $  2,291,666.65

21 Maintenance and Enhancements - March 2015 03/31/15 S  458,333.33 $ 4,124,999.97 S  2,749,999.98

22 Maintenance and Enhancements - April 2015 04/30/15 $  458,333.33 $ 4,583,333.30 S  3,208,333.31

23 Maintenance and Enhancements - May 2015 05/29/15 $  458,333.33 $ 5,041,666.63 $  3,666,666.64

24 Maintenance and Enhancements - June 2015 06/30/15 S  458,333.33 S  5,499,999.96 S 4,124,999.97

2S Maintenance and Enhancements • July 2015 07/31/15 S  458,333.33 S  458,333.33 $ 4,583,333.30
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26 Maintenance and Enhancements • August 2015 08/31/15 $  458,333.33 $  916,666.66 $  5,041,666.63

27
Maintenance and Enhancements - September
2015

09/30/15 $  458,333.33 S  1,374,999.99 $  5,499,999.96

28 Maintenance and Enhancements • October 2015 10/30/15 $  458,333.33 S  1,833,333.32 $  458,333.33
29 Maintenance and Enhancements - November 2015 11/30/15 $  458,333.33 $  2,291,666.65 $  916,666.66
30 Maintenance and Enhancements • December 2015 12/31/15 $  458,333.33 S 2,749,999.98 $  1,374,999.99
31 Maintenance and Enhancements - January 2016 01/29/16 $  458,333.33 $  3,208,333.31 $  1,833,333.32
32 Maintenance and Enhancements - February 2016 02/29/16 $  458,333.33 $  3,666,666.64 S  2,291,666.65
33 Maintenance and Enhancements - March 2016 03/31/16 $  458,333.33 $ 4,124,999.97 S  2,749,999.98
34 Maintenance and Enhancements - April 2016 04/29/16 $  458,333.33 $ 4,583,333.30 S  3,208,333.31
35 Maintenance and Enhancements - May 2016 05/31/16 $  458.333.33 S  5,041,666.63 S 3,666,666.64
36 Maintenance and Enhancements • June 2016 06/30/16 $  458,333.33 $  5,499,999.96 $ 4,124,999.97
37 Maintenance and Enhancements - July 2016 07/29/16 $  458,333.33 S  458,333.33 $ 4,583,333.30
38 Maintenance and Enhancements • August 2016 08/31/16 $  458,333.33 $  916,666.66 S 5,041,666.63

39
Maintenance and Enhancements • September

2016
09/30/16 $  458,333.33 S  1,374,999.99 $ 5,499,999.96

40 Maintenance and Enhancements - October 2016 10/31/16 S  458.333.33 $  1,833,333.32 $  458,333.33
41 Maintenance and Enhancements • November 2016 11/30/16 $  458,333.33 $  2,291,666.65 $  916,666.66
42 Maintenance and Enhancements - December 2016 12/30/16 S  458,333.33 S  2,749,999.98 S  1,374,999.99
43 Maintenance and Enhancements • January 2017 01/31/17 $  458,333.33 S  3,208,333.31 S  1,833,333.32
44 Maintenance and Enhancements - February 2017 02/28/17 $  458.333.33 $  3,666,666.64 S 2,291,666.65
45 Maintenance and Enhancements • March 2017 03/31/17 $  458,333.33 $ 4,124,999.97 $ 2,749,999.98
46 Maintenance and Enhancements - April 2017 04/28/17 S  458,333.33 $ 4,583,333.30 $  3,208,333.31
47 Maintenance and Enhancements • May 2017 05/31/17 S  458,333.33 $ 5,041,666.63 $  3,666,666.64
48 Maintenance and Enhancements • June 2017 06/30/17 $  458,333.33 $ 5,499,999.96 S 4,124,999.97
49 Maintenance and Enhancements - July 2017 07/31/17 S  458,333.33 $  458,333.33 $ 4,583,333.30
50 Maintenance and Enhancements • August 2017 08/31/17 S  458,333.33 $  916,666.66 $ 5,041,666.63

51
Maintenance and Enhancements • September
2017

09/29/17 S  458,333.33 $  1,374,999.99 $ 5,499,999.96
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52 Maintenance and Enhancements - October 2017 10/31/17 S  458,333.33 S  1,833,333.32 S  458,333.33

53 Maintenance and Enhancements - November 2017 11/30/17 S  458,333.33 S  2,291,666.65 $  916,666.66

54 Maintenance and Enhancements • December 2017 12/29/17 $  458,333.33 S  2,749,999.98 $  1,374,999.99

55 Maintenance and Enhancements - January 2018 01/31/18 $  458,333.33 $ 3,208,333.31 $  1,833,333.32

56 Maintenance and Enhancements • February 2018 02/28/18 $  458,333.33 $ 3,666,666.64 $  2,291,666.65

57 Maintenance and Enhancements • March 2018 05/15/18 S  958,333.33 $ 4,624,999.97 $  3,249,999.98

58 Maintenance and Enhancements • April 2018 05/12/18 S  958,333.33 $ 5,583,333.30 $ 4,208,333.31

59
Batch Application Migration - Release l(Java) -

Requirements & Design
06/01/18 S  152,565.00 S  5,735,898.30 S 4,360,898.31

60
Client Scheduling Enhancements - Requirements 8i

Design
06/01/18 $  20,364.95 $  5,756,263.25 S 4,381,263.26

61
Online Applications Migration • New HEIGHTS RPC,
Kofax 8( Mule Applications

06/01/18 $  145,200.00 $  5,901,463.25 S 4,526,463.26

62
Batch Application Migration - Release 2 (Cobol) -

Requirements & Design
06/01/18 S  167,055.00 S 6,068,518.25 S 4,693,518.26

63
Address Verification and Fraud Alert -

Requirements & Design
06/01/18 $  76,368.34 $  6,144,886.59 $ 4,769,886.60

64 Maintenance and Enhancements - May 2018 06/01/18 $  958,333.33 $  7,103,219.92 $ 5,728,219.93

65
Access Front End Modernization - Requirements &
Design

07/26/18 $  28,600.00 S  28,600.00 $  5,756,819.93

66

Ongoing New HEIGHTS Application Vulnerability

Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code review 1)
07/26/18 S  10,000.00 S  38,600.00 S  5,766,819.93

67

Ongoing New HEIGHTS Application Vulnerability

Assessments • Secure code review for NH EASY and

New HEIGHTS (delta source code review 2)
07/26/18 S  10,000.00 $  48,600.00 $  5,776,819.93

68 Quality Assurance - Testing Support -1 07/26/18 $  181,650.00 $  230,250.00 S  5,958,469.93

69
NH EASY Application Modernization -

Requirements 8i Design
07/26/18 S  210,830.00 $  441,080.00 $  6,169,299.93

70 Estate Recovery Integration • Requirements & 07/26/18 S  69,140.00 $  510,220.00 $  6,238,439.93
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Design

71
Automated Help Desk Tickets • Requirements &
Design

07/26/18 $  40,729.78 $  550,949.78 $ 6,279,169.71

72-

Home Care • Children with Severe Disabilities

(HCCSD) Application in NH EASY • Requirements 8i

Design

07/26/18 $  30,547.34 $  581,497.12 S  6,309,717.05

73
New HEIGHTS Privacy Program and Data Flow
Mapping - Draft privacy policy

07/26/18 S  35,000.00 S  616,497.12 $ 6,344,717.05

74
Verification Checklist Enhancements -

Requirements 8i Design
07/26/18 $  109,461.34 S  725,958.46 $ 6,454,178.39

75 Quality Assurance • Testing Support • 2 07/26/18 $  399,630.00 $  1,125,588.46 $ 6,853,808.39

76

Ongoing New HEIGHTS Risk and Compliance

Management - Information security monthly
activity report 1

07/26/18 $  35,000.00 $  1,160,588.46 $ 6,888,808.39

77
Enhanced Expected Change Functionality •

Requirements 8i Design
07/26/18 $  68,731.50 S  1,229,319.96 $ 6,957,539.89

78
Case Comment Templates 8i Voice Driven Updates

to Comments - Requirements & Design
07/26/18 $  35,638.59 $  1,264,958.55 S 6,993,178.48

79
Client Scheduling Enhancements - Construction &.

Integration
07/26/18 $  134,987.54 $  1,399,946.09 S  7,128,166.02

80
Verification Checklist Enhancements • Construction

8i Unit
07/26/18 S  725,556.40 $  2,125,502.49 $ 7,853,722.42

81 Automated Help Desk Tickets - Construction & Unit 07/26/18 $  269,974.34 $  2,395,476.83 $ 8,123,696.76

82
Case Comment Templates & Voice Driven Updates

to Comments • Construction & Unit
07/26/18 $  236,227.73 $  2,631,704.56 S 8,359,924.49

83
Verification Checklist Enhancements • Systems

Testing
07/26/18 S  199,442.39 $ 2,831,146.95 S 8,559,366.88

84 MCl Integration • Requirernents & Design 07/26/18 $  50,000.00 S 2,881,146.95 $ 8,609,366.88

85
Ongoing New HEIGHTS Risk and Compliance

Management - Information security monthly
07/26/18

S  35,000.00
$  2,916,146.95 $ 8,644,366.88
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

activity report 2

86
Batch Application Migration - Release 3 (Cobol) •
Requirements & Design

07/26/18 $  167,055.00 $  3,083,201.95 $ 8,811,421.88

87
Specified Closing/Denial Reasons - Requirements &
Design

07/26/18 $  35,638.59 $  3,118,^.54 $ 8,847,060.47

88 Client Scheduling Enhancements - Implementation 07/26/18 S  47,235.02 $  3,166,075.56 S 8,894,295.49

89
Verification Checklist Enhancements -

Implementation
07/26/18 $  54,445.27 $  3,220,520.83 S 8,948,740.76

90 Automated Help Desk Tickets - Systems Testing 07/26/18 $  94,469.77 $  3,314,990.60 $ 9,043,210.53

91
Address Verification and Fraud Alert - Construction

&Unit
07/26/18 $  506,201.88 $  3,821,192.48 S 9,549,412.41

92
Enhanced Expected Change Functionality -

Construction St Unit
07/26/18 $  455,581.69 S 4,276,774.17 $ 10,004,994.10

93
Case Comment Templates St Voice Driven Updates

to Comments - Systems Testing
07/26/18 $  82,661.12 $ 4,359,435.29 S 10,087,655.22

94
New HEIGHTS Privacy Program and Data Flow

Mapping • Annual Privacy Impact Assessment (PIA)
07/26/18 $  75,000.00 S  4,434,435.29 S 10,162,655.22

95
New HEIGHTS Privacy Program and Data Flow

Mapping - New HEIGHTS Data Flow Mapping
07/26/18 $  90,000.00 $ 4,524,435.29 $ 10,252,655.22

96
Address Verification and Fraud Alert - Systems
Testing

07/26/18 $  177,130.83 $ 4,701,566.12 $ 10,429,786.05

97
Enhanced Expected Change Functionality • Systems
Testing

07/26/18 $  159,417.75 $ 4,860,983.87 $ 10,589,203.80

98
Specified Closing/Denial Reasons - Construction 8i

Integration
07/26/18 $  236,227.73 $  5,097,211.60 S 10,825,431.53 .

99 Maintenance and Enhancements - June 2018 07/30/18 S  958,333.33 $ 6,055,544.93 $ 11,783,764.86

100

Ongoing New HEIGHTS Application Vulnerability

Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code review 3)
09/14/18 S  10,000.00 $ 6,065,544.93 $ 11,793,764.86
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STATE OF NEW HAMPSHtRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

101 Quality Assurance - Testing Support - 3 09/14/18 $  508,620.00 S 6,574,164.93 $ 12,302,384.86

102
New HEIGHTS Privacy Program and Data Flow

Mapping • Draft privacy incidence response plan
09/14/18 $  45,000.00 $ 6,619,164.93 S 12.347,384.86

103
Enhanced Document Imaging and Content

Management - Define "As-ls" Workflow .
09/14/18 $  89,892.00 S 6,709,056.93 $ 12,437,276.86

104

Ongoing New HEIGHTS Risk and Compliance

Management - Information security monthly

activity report 3

09/14/18 $  35,000.00 $ 6,744,056.93 $ 12,472,276.86

105
Eligibility Status Determination and Initial

Implementation - Requirements
09/14/18 S  48,978.80 $ 6,793,035.73 S 12,521,255.66

106
Digital Information Campaign • Multimedia •
Requirements

09/14/18 S  105,193.40 $ 6,898,229.13 S 12,626,449.06

107
Digital Information Campaign - Multimedia -
Design

09/14/18 $  105,193.40 S 7,003.422.53 $ 12,731,642.46

108 Maintenance and Enhancements - July 2018 09/17/18 S  625,000.00 S 7,628,422.53 $ 13,356,642.46

109 Maintenance and Enhancements - August 2018 09/17/18 $  625,000.00 S 8,253,422.53 $ 13,981,642.46 ~

110
Online Applications Migration - New HEIGHTS

WEB, Kiosk, FFM Inbound/Outbound Conversion
10/03/18 ' S 145,200.00 $ 8,398,622.53 S  145,200.00

111
Online & Batch Utility Migration - SORT & ADHOC

SQL Generic Process
10/03/18 S  90,825.00 $ 8,489,447.53 S  236,025.00

112

Ongoing New HEIGHTS Risk and Compliance

Management - Risk and compliance management
calendar

10/03/18 $  60,000.00 $ 8,549,447.53 $  296,025.00

113
Online & Batch Utility Migration - REXX Conversion

• Group-1
10/03/18 S  102,900.00 $ 8,652,347.53 $  398,925.00

114
Estate Recovery Integration • Construction &

Integration
10/03/18 $  304,848.00 $ 8,956,995.53 $  703,573.00

115
Enhanced Document Imaging and Content

Management - Define 'To-Be" Workflow
10/03/18 S  132,143,00 $ 9,089,138.53 S  835,716.00
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B<1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

116
Batch Application Migration - Release 2 (Coboi) -
Construction & Integration 10/03/18 S  222,810.00 S  9,311,948.53 S  1,058,526.x

117
NH EASY Application Modernization • Construction

& Integration 10/03/18 S  1,370,400.00 S 10,682,348.53 S  2,428,g26.X

118

Home Care - Children with Severe Disabilities

(HCCSD) Application In NH EASY - Construction 8t

Integration
10/03/18 S  202,480;75 $ 10,884,829.28 $  2,631,406.75

119
Fraud Prevention Using Behavioral Prompts in Self-

service - Requirements & Design
10/03/18 $  35,638.59 $ 10,920,467.87 $  2,667,045.34

120
Online & Batch Utility Migration • REXX Conversion
- 6roup-2 10/03/18 $  102,900.00 $ 11,023,367.87 S  2,769,945.34

121
Job Scheduler & Batch Jobs Migration -

Requirements
10/03/18 $  144,375.00 S 11,167,742.87 S 2,914,320.34

122
Enhanced Document Imaging and Content
Management - Requirements & Design

10/03/18 S  89,790.00 S 11,257,532.87 S  3,004,110.34

123 Date Specific Enrollment - Requirements & Design 10/03/18 S  9,499.00 S 11,267,031.87 S 3,013,609.34

124

Ongoing New HEIGHTS Risk and Compliance

Management - Information security monthly
activity report 4

10/03/18 $  35,000.00 $ 11,302,031.87 S 3,048,X9.34

125 Job Scheduler & Batch Jobs Migration • Design 10/03/18 S  144,375.x $ 11,446,406.87 S 3,192,984.34

126
Eligibility Status Determination and Initial

Implementation - Design
10/03/18 $  48,978.80 $ 11,495,385.67 S 3,241,963.14

127 Quality Assurance • Testing Support - 4 10/03/18 $  508,620.x $ 12,004,X5.67 $ 3,750,583.14

128
MCO Pre-Selection at Application - Requirements

& Design
10/03/18 $  38,591.x $ 12,042,596.67 $ 3,789,174.14

129 MCO Passive Enrollment - Requirements & Design 10/03/18 S  11,874.x S 12,054,470.67 $ 3,801,048.14

130
New HEIGHTS Member Eligibility - Requirements &

Design
10/03/18 S  8,906.00 S 12,063,376.67 $ 3,M9,954.14

131
Eligibility Status Determination and Initial

Implementation • Contraction & Unit Testing
10/03/18 S  171,425.80 S 12,234,802.47 $ 3,981,379.94
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B*1

NEW HEIGHTS MAINHNANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

132 Activity Tracking • NewHEIGHTS - Requirements 10/03/18 S  134,865.28 $ 12,369,667.75 $ 4,116,245.22

133
Online Applications Migration - Rule Engine

Application Conversion
10/03/18 $  145,200.00 $ 12,514,867.75 $ 4,261,445.22

134 Specified Closing/Denial Reasons • Implementation 10/03/18 S  82,661.12 $ 12,597,528.87 S 4,344,106.34

135
Digital Information Campaign - Multimedia •

Development
10/03/18 S  140,256.77 S 12,737,785.64 S 4,484,363.11

136
CMS Annual Attestation - CMS Annual Attestation

Final Report
10/03/18 S  120,000.00 $ 12,857,785.64 $ 4,604,363.11

137
Maintenance and Enhancements • September

2018
10/10/18 $  625,000.00 $ 13,482,785.64 $ 5,229,363.11

138 Maintenance and Enhancements - October 2018 10/29/18 $  625,000.00 $ 14,107,785.64 $ 5,854,363.11

139

Ongoing New HEIGHTS Application Vulnerability

Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code review 4)

10/30/18 $  10,000.00 $ 14,117,785.64 $  5,864,363.11

140

Ongoing New HEIGHTS Risk and Compliance

Management • Information security monthly

activity report 5

10/30/18 $  35,000.00 $ 14,152,785.64 $  5,899,363.11

141 Estate Recovery Integration - System Test 10/30/18 $  54,016.00 S 14,206,801.64 $  5,953,379.11

142
MCO Pre-Selection at Application • Construction &

Integration
10/30/18 S  156,960.00 $ 14,363,761.64 $  6,110,339.11

143
Infrastructure Install & Training - Tool and Platform
Evaluation

11/29/18 S  72,800.00 S 14,436,561.64 $ 6,183,139.11

144
Infrastructure Install 8( Training • Requirements &

Design
11/29/18 $  249,600.00 $ 14,686,161.64 S 6,432,739.11

145
Batch Application Migration • Release 4 (Cobol) •

Requirements 8i Design
11/29/18 $  167,055.00 $ 14,853,216.64 $ 6,599,794.11

146
Online & Batch Utility Migration - Data Access
Design for Batch Jobs

11/29/18 $  163,485.00 S 15,016,701.64 $ 6,763,279.11

147
Improve Security Governance over Unstructured

Data • UDM roadmap and operating model
11/29/18 $  60,000.00 $ 15,076,701.64 $ 6,823,279.11
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B>1

NEW HEIGHTS MAINTENANa AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

148
Application & Server Security • Requirements 8(

Design
11/29/18 S  152,565.00 $ 15,229,266.64 S 6,975,844.11

149 Activity Tracking • NH EASY - Requirements 11/29/18 S  63,519.56 $ 15,292,786.20 $  7,039,363.67

150

Ongoing New HEIGHTS Risk and Compliance

Management • Information security monthly
activity report 6

11/29/18 S  35,000.00 $ 15,327,786.20 $ 7,074,363.67

151 Estate Recovery Integration - Implementation 11/29/18 $  102,148.00 $ 15,429,934.20 $  7,176,511.67

152
Fraud Prevention Using Behavioral Prompts in Self-

service - Construction & Integration
11/29/18 S  236,227.73 S 15,666,161.93 S  7,412,739.40

153
Eligibility Status Determination and Initial

Implementation - Integration Testing
11/29/18 $  97,957.60 S 15.764,119.53 S  7,510,697.00

154 Quality Assurance - Testing Support - 5 11/29/18 $  508,620.00 S 16,272,739.53 S 8,019,317.00

155
Digital Information Campaign - Content
Development • Requirements

11/29/18 $  105,193.40 $ 16,377,932.93 $ 8,124,510.40

156

Ongoing New HEIGHTS Application Vulnerability

Assessments - Penetration testing of new HEIGHTS

environment

12/12/18 $  40,000.00 $ 16,417,932.93 $ 8,164,510.40

157

Ongoing New HEIGHTS Application Vulnerability

Assessments - Monthly NH EASY and New HEIGHTS
web application vulnerability testing (Review 1)

12/12/18 S  10,000.00 $ 16,427,932.93 S 8,174,510.40

158
Data File Migration & Archival/Retention Process -

PDF Migration
12/12/18 $  108,990.00 $ 16,536,922.93 $ 8,283,500.40

159 Maintenance and Enhancements • November 2018 12/18/18 $  625,000.00 S 17,161,922.93 $ 8,908,500.40

160 Maintenance and Enhancements - December 2018 01/03/19 $  625,000.00 S 17,786,922.93 $ 9,533,500.40

161
Extract &. Schema - Sourced From Existing EDW •

Requirements 8i Design
01/10/19 S  104,000.00 S 17,890,922.93 $  9,637,500.40

162 EBI Security • Security and Privacy Requirements 01/10/19 S  50,000.00 S 17,940,922.93 $ 9,687,500.40

163
Data Mart Extension - Data Sourced From New

HEIGHTS • Requirements 8i Design
01/10/19 $  95,000.00 S 18,035,922.93 S 9,782,500.40
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

164
Extract & Schema • New Data Based on Data Mart

Extension - Requirements & Design 01/10/19 $  104,000.00 S 18,139,922.93 $ 9,886,500.40

165

New HIEGHTS Security Incident Response Plan •

Security incident response plan updates and

knowledge transfer
01/10/19 S  60,000.00 $ 18,199,922.93 S 9,946,500.40

166
Job Scheduler 8t Batch Jobs Migration • Batch
Scheduler • Jobs Configuration Group • 1 01/10/19 S  163,485.00 $ 18,363,407.93 S 10,109,985.40

167
Batch Application Migration - Release l(Java) -

Construction & Integration
01/10/19 $  203,385.00 S 18,566,792.93 S 10,313,370.40

168 EBI Security • Architecture & Design 01/10/19 S  75,000.00 $ 18,641,792.93 S 10,388,370.40

169
Infrastructure Install & Training • Construction 8i
Integration

01/10/19 $  301,600.00 $ 18,943,392.93 $ 10,689,970.40

170
Access Front End Modernization - Construction &

Integration
01/10/19 $  46,800.00 S 18,990,192.93 $ 10,736,770.40

171
Job Scheduler & Batch Jobs Migration • Batch
Scheduler - Jobs Configuration Group • 2 01/10/19 $  163,485.00 $ 19,153,677.93 $ 10,900,255.40

172
Extract & Schema - New Data Based on Data Mart

Extension - Construction & Integration
01/10/19 $  156,000.00 S 19,309,677.93 $ 11,056,255.40

173 MQ Integration • Construction & Integration 01/10/19 $  70,000.00 $ 19,379,677.93 $ 11,126,255.40

174
Batch Application Migration - Release 3 (Cobol) -
Construction & Integration 01/10/19 $  222,810.00 $ 19,602,487.93 $ 11,349,065.40

175 Infrastructure Install &. Training • System Test 01/10/19 $  156,000.00 $ 19,758,487.93 $ 11,505,065.40

176
Batch Application Migration - Release l(Java) •

System Test
01/10/19 $  101,640.00 S 19,860,127.93 $ 11,606,705.40

177
Batch Application Migration - Release 2 (Cobol) •

System Test
01/10/19 $  111,300.00 S 19,971,427.93 $ 11,718,005.40

178

Ongoing New HEIGHTS Application Vulnerability

Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code review 5)
01/10/19 S  10,000.00 S 19,981,427.93 $ 11,728,005.40

179 Online & Batch Utility Migration - REXX Conversion 01/10/19 $  102,900.00 $ 20,084,327.93 $ 11,830,905.40
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STATE OF NEW HAMPSHIRE
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Attachment B*1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

- Group*3

180 Access Front End Modernization • System Test 01/10/19 $  15,600.00 $ 20,099,927.93 S 11,846,505.40

181
Batch Application Migration - Release l(Java) •
Implementation 01/10/19 S  51,030.00 $ 20,150,957.93 $ 11,897,535.40

182 Infrastructure Install & Training • Implementation 01/10/19 $  104,000.00 $ 20,254,957.93 $ 12,001,535.40

183
Batch Application Migration - Release 2 (Cobol) -

Implementation
01/10/19 $  55,860.00 $ 20,310,817.93 $ 12,057,395.40

184 Access Front End Modernization - Implementation 01/10/19 $  5,200.00 $ 20,316,017.93 S 12.062,595.40

185
Batch Application Migration - Release 3 (Cobol) •

System Test
01/10/19 $  111,300.00 S 20,427,317.93 $ 12,173,895.40

186
NH EASY Application Modernization - Systems

Testing
01/10/19 $  421,662.00 S 20,848,979.93 $ 12,595,557.40

187
Study to migrate New HEIGHTS to the Other
Platform - Requirements

01/10/19 $  108,990.00 $ 20,957,969.93 $ 12,704,547.40

188
Infrastructure Install 8t Training < Installation and

configuration of the primary platform components
01/10/19 $  150,000.00 $ 21,107,969.93 $ 12,854,547.40

189
Extract & Schema - New Data Based on Data Mart

Extension • System Test
01/10/19 S  104,000.00 S 21,211,969.93 $ 12,958,547.40

190 MCl Integration - System Test 01/10/19 $  40,000.00 S 21,251,969.93 $ 12,998,547.40

191

Ongoing New HEIGHTS Application Vulnerability

Assessments - Secure code review for NH EASY and

New HEIGHTS (full source code)
01/10/19 $  25,000.00 S 21,276,969.93 $ 13,023,547.40

192
Data File Migration 8( Archival/Retention Process •

Design 8i Implement Logs Maintenance
01/10/19 $  108,990.00 S 21,385,959.93 $ 13,132,537.40

193
Enhanced Document Imaging and Content

Management - Construction
01/10/19 $  340,000.00 $ 21,725,959.93 $ 13,472,537.40

194
Infrastructure Install & Training • Power Users

Train the Trainer/Access Front End Modernization
01/10/19 $  100,000.00 S 21,825,959.93 $ 13,572,537.40

195
Extract 8t Schema • New Data Based on Data Mart

Extension • Implementation 01/10/19 S  78,000.00 S 21,903,959.93 $ 13,650,537.40
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

196 MCl Integration • Implementation 01/10/19 $  20,000.00 $ 21,923,959.93 $ 13,670,537.40

197
Online & Batch Utility Migration • File Transfer
Conversion

Ol/io/19 $  163,485.00 $ 22,087,444.93 S 13,834,022.40

198
Batch Application Migration - Release 3 (Cobol) -

Implementation
01/10/19 S  55,860.00 $ 22,143,304.93 S 13,889,882.40

• 199
Batch Application Migration - Release 4 (Cobol) •

Construction & Integration
01/10/19 $  222,810.00 S 22,366,114.93 $ 14,112,692.40

200
Job Scheduler & Batch Jobs Migration •
Construction & Unit Testing

01/10/19 $  256,620.00 $ 22,622,734.93 $ 14,369,312.40

201
Enhanced Document Imaging and Content

Management • Unit/Integration Testing
01/10/19 $  241,780.00 $ 22,864,514.93 $ 14,611,092.40

202

Ongoing New HEIGHTS Application Vulnerability

Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code review 6)

01/10/19 S  10,000.00 S 22,874,514.93 $ 14,621,092.40

203
Study to migrate New HEIGHTS to the Other

Platform - Analysis & Design
01/10/19 $  108,990.00 $ 22,983,504.93 $ 14,730,082.40

204
Data File Migration 8i Archival/Retention Process -

MVS Dataset Migration
01/10/19 S  108,990.00 $ 23,092,494.93 $ 14,839,072.40

205
NH EASY Application Modernization •

Implementation
01/10/19 $  105,415.56 S 23,197,910.49 S 14,944,487.96

206
Home Care • Children with Severe Disabilities

(HCCSD) Application in NH EASY • Irhplementation
01/10/19 $  70,852.33 $ 23,268,762.82 $ 15,015,340.29

207
Batch Application Migration - Release 4 (Cobol) •

System Test
01/10/19 S  111,300.00 $ 23,380,062.82 $ 15,126,640.29

208 Activity Tracking • NewHEIGHTS - Design 01/10/19 $  134,865.28 $ 23,514,928.10 $ 15,261,505.57

209
Application & Server Security • Construction &

Integration
01/10/19 S  203,385.00 S 23,718,313.10 $ 15,464,890.57

210

Ongoing New HEIGHTS Risk and Compliance

Management * Information security monthly
activity report 7

01/10/19 $  35,000.00 S 23,753,313.10 $ 15,499,890.57

Initial all pages

Vendor initials

New HEIGHTS Maintenance and Enhancement Payment Schedule, Amendment 2

Page 12 of 25



STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

211 Activity Tracking - NH EASY - Design 01/10/19 $  63,519.56 S 23,816,832.66 S 15,563,410.13

212
Job Scheduler 8i Batch Jobs Migration • Integration
Testing

"01/10/19 $  128,310.00 $ 23,945,142.66 $ 15,691,720.13

213
Enhanced Document Imaging and Content

Management - Systems/UAT
01/10/19 $  107,740.00 $ 24,052,882.66 S 15,799,460.13

214

Ongoing New HEIGHTS Application Vulnerability

Assessments - Monthly NH EASY and New HEIGHTS

web application vulnerability testing (Review 2)
01/10/19 $  10,000.00 S 24,062,882.66 S 15,809,460.13

215
Batch Application Migration - Release 4 (Cobol) -

Implementation
01/10/19 $  55,860.00 $ 24,118,742.66 S 15,865,320.13

216 Date Specific Enrollment - System Test 01/10/19 $  24,639.00 S 24,143,381.66 S 15,889,959.13
217 MCC Passive Enrollment - System Test 01/10/19 $  55,437.00 $ 24,198,818.66 $ 15,945,396.13
218 MCO Pre-Selection at Application - System Test 01/10/19 $  27,830.00 S 24,226,648.66 $ 15,973,226.13
219 Application & Server Security • System Test 01/10/19 $  152,670.00 S 24,379,318.66 S 16,125,896.13

220
Eligibility Status Determination and initial

Implementation - Systems Testing
01/10/19 $  97,957.60 $ 24,477,276.26 $ 16,223,853.73

221
Infrastructure Install St Training • Post

Implementation
01/10/19 $  500.000.00 $ 24,977,276.26 $ 16,723,853.73

222

Ongoing New HEIGHTS Application Vulnerability

Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code review 7)
01/10/19 $  10,000.00 S 24,987,276.26 $ 16,733,853.73

223

Ongoing New HEIGHTS Risk and Compliance

Management • Information security monthly
activity report 8

01/10/19 $  35,000.00 S 25,022,276.26 $ 16,768,853.73

224
Digital Information Campaign - Content

Development - Design
01/10/19 S  105,193.40 $ 25,127,469.66 S 16,874,047.13

225
Data File Migration St Archival/Retention Process -

Retention St Archival Process
01/10/19 $  108,990.00 S 25,236,459.66 $ 16,983,037.13

226
Online Applications Migration - NH EASY Gateway
Si Core Application Conversion

01/10/19 S  145,200.00 S 25,381,659.66 S 17.128,237.13
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227 Date Speciftc Enrollment - Implementation 01/10/19 $  7,496.00 $ 25,389,155.66 S 17,135,733.13
228 MCO Passive Enrollment - Implementation 01/10/19 S  15,915.00 $ 25,405,070.66 $ 17,151,648.13

229
MCQ Pre-Selectlon at Application -
Implementation

01/10/19 S  52,951.00 $ 25,458,021.66 $ 17,204,599.13

230
Infrastructure Install & Training - Power and

Business Users / All Functionality
01/10/19 $  150,000.00 $ 25,608,021.66 S 17,354,599.13

231 Quality Assurance - Testing Support - 6 01/10/19 S  508,620.00 S 26,115.641.66 $ 17,863,219.13

232
Fraud Prevention Using Behavioral Prompts in Self-

service - Implementation
01/10/19 S  82,661.12 $ 26,199,302.78 $ 17,945,880.25

233

Ongoing New HEIGHTS Application Vulnerability

Assessments - Monthly NH EASY and New HEIGHTS

web application vulnerability testing (Review 3)
01/10/19 $  10,000.00 $ 26,209,302.78 $ 17,955,880.25

234
Eligibility Status Determination and Initial
Implementation • implementation

01/10/19 S  24,489.40 S 26,233,792.18 $ 17,980,369.65

235
Job Scheduler & Batch Jobs Migration - System

Test
01/10/19- $  289,170.00 $ 26,522,962.18 $ 18,269,539.65

236
Study to migrate New HEIGHTS to the Other

Platform - Final Strategy
01/10/19 S  108,990.00 S 26,631,952.18 $ 18,378,529.65

237 New HEIGHTS Member Eligibility • System Test 01/10/19 $  54,205.00 S 26,686,157.18 $ 18,432.734.65

238
Enhanced Document Imaging and Content

Management - Production Pilot
03/05/19 $  13,598.00 $ 26.699,755.18 $ 18,446,332.65

239
Enhanced Document imaging and Content

Management - Post Production Support
03/05/19 $  11,143.00 $ 26,710,898.18 S 18,457,475.65

240 New HEIGHTS Member Eligibility - Implementation 03/05/19 $  15,291.00 $ 26,726,189.18 S 18,472,766.65
241 intake Workflow • Requirerh'ents 03/06/19 S  162,426.00 S 26,888,615.18 S 18,635,192.65

242
Activity Tracking ■ New HEIGHTS - Construction
& Unit Testing

03/06/19 $  472,028.48 $ 27,360,643.66 S 19,107,221.13

243
Activity Tracking - NH EASY - Construction 8t Unit

Testing
03/06/19 $  222,318.46 $ 27,582,962.12 S 19,329,539.59
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244
Federal, State Reporting & QC Sampling •
Requirements

03/06/19 $ 51,526.80 S 27,634,488.92 S 19,381,066.39

245 Maintenance and Enhancements - January 2019 03/06/19 $ 625,000.00 S 28,259,488.92 $ 20,006,066.39
246 Maintenance and Enhancements - February 2019 03/06/19 $ 625,000.00 $ 28,884,488.92 $ 20,631,066.39
247 Maintenance and Enhancements • March 2019 04/01/19 s 625,000.00 S 29,509,488.92 S 21,256,066.39
248 Managed Care PMO - PMO Ql-18 04/29/19 $ 43,264.00 $ 29,552,752.92 S 21,299,330.39

249
NH EASY Individual Accounts • Requirements &

Design
04/29/19 $ 44,528.00 $ 29,597,280.92 $ 21,343,858.39

250
Core Managed Care Enhancements - Requirements

& Design
04/29/19 s 53,434.00 $ 29,650,714.92 $ 21,397,292.39

251
NH EASY Individual Accounts - Construction &

Integration
04/29/19 $ 83,712.00 $ 29,734,426.92 S 21,481,004.39

252 Addition of a New MCO - Requirements & Design 04/29/19 $ 8,312.00 S 29,742,738.92 '$ 21,489,316.39
253 NH EASY Individual Accounts - System Test 04/29/19 $ 14,843.00 $ 29,757,581.92 $ 21,504,159.39

254
Activity Tracking - NewHEIGHTS - Integration

Testing
05/01/19 $ 269,730.56 $ 30,027,312.48 $ 21,773,889.95

255
Digital Information Campaign - Content
Development • Development

05/01/19 $ 140,257.77 S 30,167,570.25 $ 21,914,147.72

256 Maintenance and Enhancements • April 2019 05/01/19 s 625,000.00 $ 30,792,570.25 $ 22,539,147.72

257
Data Mart Extension • Data Sourced From New

HEIGHTS-System Test
05/06/19 $ 55,000.00 $ 30,847,570.25 S 22.594,147.72

258
Data Mart Extension - Claims Data From MMIS -

Requirements & Design
05/14/19 $ 245,000.00 $ 31,092,570.25 S 22,839,147.72

259
Data Mart Extension - Data Sourced From

New HEIGHTS - Construction & Integration
05/14/19 s 119,000.00 $ 31,211,570.25 S 22,958,147.72

260
Data Mart Extension • Data Sourced From

New HEIGHTS- Implementation
05/14/19 $ 40,000.00 S 31,251,570.25 S 22,998,147.72

261
improve Security Governance over Unstructured

Data - Data risk remediation
05/14/19 $ 165,000.00 S 31,416,570.25 $ 23,163,147.72

262 Managed Care PMO - PMO Q4-18 05/14/19 $ 43,264.00 S 31,459,834.25 S 23,206,411.72
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263 Activity Tracking - NH EASY - Integration Testing 05/14/19 $  127,039.12 $ 31,586,873.37 $ 23,333,450.84
264 Conversion Notices - Requirements & Design 05/14/19 S  7,124.00 S 31,593,997.37 $ 23,340,574.84

265
Core Managed Care Enhancements • Construction

& Integration 05/14/19 S  167,424.00 $ 31,761,421.37 $ 23,507,998.84

266 Maintenance and Enhancements • May 2019 05/28/19 S  625,000.00 $ 32,386,421.37 $ 24,132,998.84
267 LTSS Dashboard - Requirements & Design 06/24/19 S  208,000.00 $ 32,594,421.37 $ 24,340,998.84
268 Managed Care PMO - PMC Ql-ig 06/24/19 $  43,264.00 S 32,637,685.37 $ 24,384,262.84
269 NH EASY Individual Accounts - Implementation 06/24/19 S  30,635.00 $ 32,668,320.37 S 24,414,897.84
270 Suspension 8i Re-Apptication • Requirements 06/25/19 S  34,216.00 $ 32,702,536.37 $ 24,449,113.84
271 Federal, State Reporting & QC Sampling - Design 06/25/19 S  51,526.80 S 32,754,063.17 S 24,500,640.64
272 Suspension & Re-Application - Design 06/25/19 S  34,216.00 $ 32,788,279.17 S 24,534,856.64
273 Activity Tracking • New HEIGHTS - Systems Testing 06/25/19 $  269,730.56 S 33,058,009.73 S 24,804,587.20
274 Activity Tracking - NH EASY - Systems Testing 06/25/19 $  127,039.12 $ 33,185,048.85 S 24,931,626.32

275
Federal, State Reporting & QC Sampling •
Construction 8i Unit Testing

06/25/19 S  180,343.80 S 33,365,392.65 S 25,111,970.12

276 Activity Tracking - NewHEIGHTS • Implementation 06/25/19 S  67,432.64 $ 33,432,825.29 S 25,179,402.76
277 Activity Tracking - NH EASY - Implementation 06/25/19 $  31,759.78 $ 33,464,585.07 S 25,211,162.54
278 Maintenance and Enhancements - June 2019 06/26/19 $  625,000.00 S 34,089,585.07 S 25,836,162.54

279
Extract & Schema • Sourced From Existing EDW •
Construction & Integration

07/19/19 $  130,000.00 $  130,000.00 $ 25,966,162.54

280

Improve Security Governance over Unstructured

Data - UDM tool integration, configuration, and

data discovery

07/19/19 $  60,000.00 $  210,000.00 $ 26,046,162.54

281

Improve Security Governance over Unstructured

Data - Unstructured Data Risk Remediation

Preparation and Plan
07/19/19 $  140,000.00 $  350,000.00 S 26,186,162.54

282
Data Mart Extension - Claims Data From MMIS -

Construction & Integration
07/19/19 S  335,430.86 $  685,430.86 $ 26,521,593.40

283 LTSS Dashboard - Construction & Integration 07/19/19 $  176,800.00 $  862,230.86 $ 26,698,393.40
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284
Digital Information Campaign - Navigation Delivery

model - Requirements
07/19/19 S  105,193.40 $  967,424.26 $ 26,803,586.80

285
Digital Information Campaign - Navigation Delivery
model - Design

07/19/19 S  105,193.40' $  1,072,617.66 $ 26,908,780.20

286
Automatically Run Newborns from DOB •

Requirements 8i Design
07/19/19 $  48,366.64 $  1,120,984.30 S 26,957.146.84

287
Suspension & Re-Application - Construction & Unit

Testing
07/19/19 S  119,756.00 $  1,240,740.30 S 27,076,902.84

288
Federal, State Reporting & QC Sampling •
Integration Testing

07/19/19 $  103,053.60 $  1,343,793.90 $ 27,179,956.44

289 Suspension & Re-Application - Integration Testing 07/19/19 $  68,432.00 $  1,412,225.90 $ 27,248,388.44

290
Federal, State Reporting 8i QC Sampling • Systems
Testing

07/19/19 $  103,053.60 S  1,515,279.50 $ 27,351,442.04

291 Maintenance and Enhancements - July 2019 07/26/19 $  625,000.00 $ 2,140,279.50 S 27,976,442.04

292
LTSS Dashboard Changes for MEA Processing -

Requirements & Design
08/07/19 S  9,499.00 $  2,149,778.50 S 27,985,941.04

293
Extract & Schema • Sourced From Existing EDW -

System Test
08/07/19 S  83,200.00 $  2,232,978.50 $ 28,069,141.04

294
Data Mart Extension - Claims Data From MMIS -

System Test
08/07/19 $  200,000.00 S  2,432,978.50 S 28,269,141.04

295
LTSS Unit Workflow Management - Requirements

& Design
08/07/19 $  44,528.00 $  2,477,506.50 $ 28,313,669.04

296 £81 Security - Control Evaluation 8i Security Testing 08/07/19 $  75,000.00 $  2,552,506.50 $ 28,388,669.04

297 LTSS Dashboard • System Test 08/07/19 $  218,400.00 S  2,770,906.50 S 28,607,069.04

298
Digital Information Campaign - Navigation Delivery

model - Development
08/07/19 $  140,257.77 $  2,911,164.27 $ 28,747,326.81

299 Conversion Notices - System Test 08/07/19 $  12,319.00 $  2,923,483.27 $ 28,759,645.81

300 Suspension & Re-Application • Systems Testing 08/07/19 S  68,432.00 $ 2,991,915.27 S 28,828,077.81

301 Core Managed Care Enhancements • System Test 08/07/19 $  29,685.00 $ 3,021,600.27 S 28,857,762.81

302 Federal, State Reporting & QC Sampling - 08/07/19 S  25,763.40 $ 3,047,363.67 $ 28,883,526.21
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Implementation

303 Suspension & Re-Application • Implementation 08/07/19 $  17,108.00 S  3,064,471.67 $ 28,900,634.21

304 Addition of a New MCO - System Test 08/07/19 S  49,277.00 S  3,113,748.67 $ 28,949,911.21

305

Intake Workflow • Reverse Engineering,
Framework Development and User Story

Development

08/07/19 S  207,606.00 S 3,321,354.67 $ 29,157,517.21

306

Intake Workflow - Salesforce Infrastructure,

Product Backlog, User Engagement, Business

proof-of-concept

08/07/19 $  227,140.00 S 3,548,494.67 S 29,384,657.21

307

Intake Workflow - Salesforce security, architecture

and Framework Setup, Code and Data Schema

Walkthrough, Data Integration

08/07/19 S  216,310.00 S  3,764,804.67 $ 29,600,967.21

308

Intake Workflow • Hybrid Agile Planning,
Infrastructure, Security, Communications and

Change Management Plan, Sprint Planning

08/07/19 S  94,018.00 S  3,858,822.67 $ 29,694,985.21

309

Intake Workflow - Sprint 1 (Enterprise Planning,

Infrastructure and Framework Setup, User Story
Alignment)

08/07/19 S  120,250.00 $ 3,979,072.67 S 29,815,235.21

310

Intake Workflow - Sprint 2 (User Story Refinement,

Design and Development of User Stories,

Provisioning of Infrastructure and Extending

Enterprise Assets)

08/07/19 S  120,250.00 $ 4,099,322.67 S 29,935,485.21

311

Intake Workflow • Sprint 3 (User Story Refinement,
Design and Development of User Stories,

Provisioning of Infrastructure and E^rtending

Enterprise Assets)

08/07/19 S  120,250.00 $ 4,219,572.67 $ 30,055,735.21

312

Intake Workflow - Sprint 4 (User Story Refinement,

Design and Development of User Stories,

Provisioning of Infrastructure and Extending

Enterprise Assets)

08/07/19 S  120,250.00 S 4,339,822.67 S 30,175,985.21
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313

Intake Workflow - Sprint 5 (User Story Refinement,

Design and Development of User Stories,

Provisioning of Infrastructure and Extending

Enterprise Assets)

08/07/19 $  120,250.00 S 4,460,072.67 $ 30,296,235.21

314
Extract & Schema * Sourced From Existing EDW •

Implementation
08/09/19 S  52,000.00 $ 4,512,072.67 $ 30,348,235.21

315
/

Data Mart Extension • Claims Data From MMIS -

Implementation
08/09/19 $  55,000.00 S 4,567,072.67 S 30,403,235.21

316 Conversion Notices • Implementation 08/09/19 $  3,985.00 S 4,571,057.67 S 30,407,220.21

317
Core Managed Care Enhancements •

Implementation
08/09/19 $  57,708.00 $ 4,628,765.67 $ 30,464,928.21

318 Addition of a New MCO - Implementation 08/09/19 $  13,922.00 $ 4,642,687.67 S 30,478,850.21

319

Intake Workflow - Sprint 6 (User Story Refinement,
Design and Development of User Stories,

Provisioning of Infrastructure and Extending

Enterprise Assets)

08/13/19 $  120,250.00 - S  4,762,937.67 $ 30,599,100.21

320 Maintenance and Enhancements • August 2019 08/23/19 S  625,000.00 $  5,387,937.67 $ 31,224,100.21

321
LTSS Unit Workflow Management - Construction &
Integration 09/19/19 S  83,712.00 S  5,471,649.67 S 31,307,812.21

322
Database & DB Tools Migration • DB Conversion -

Requirements & Design
09/19/19 S  130,725.00 S  5,602,374.67 $ 31,438,537.21

323
Automatically Run Newborns from DOB -

Construction 8i Unit
09/19/19 S  320,594.71 $ 5,922,969.38 $ 31,759,131.92

324

Intake Workflow • Sprint 7 (User Story Refinement,
Design and Development of User Stories,

Provisioning of infrastructure and Extending

Enterprise Assets)

09/19/19 $  120,250.00 S 6,043,219.38 $ 31,879,381.92

325 DD Waitlist Dashboard • Requirements & Design 10/01/19 $  9,499.00 S  6,052,718.38 S  9,499.00
326 DD Waitlist Dashboard - System Test 10/01/19 S  24,639.00 S 6,077,357.38 $  34,138.00
327 DD Waitlist Dashboard • Implementation 10/01/19 $  7,496.00 $ 6,084,853.38 $  41,634.00
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328 -

Sprint 10 (Development of user stories. Defect

Fixes, Contact Refactorlng Changes, Testing In

different environments, Provisioning of

infrastructure and extending enterprise assets)

10/01/19 $  92,010.00 $ 6,176,863.38 S  133,644.00

329
Maintenance and Enhancements - September

2019
10/16/19 $  625,000.00 $  6,801,863.38 $  758,644.00

330

Sprint 11 (Development of user stories, Defect

Fixes, Contact Refactorlng Changes, Testing in

different environments. Provisioning of

infrastructure and extending enterprise assets)

10/22/19 $  92,010.00 $ 6,893,873.38 $  850,654.00

331
LTSS Dashboard Changes for MEA Processing -
System Test

11/08/19 $  34,494.00 $ 6,928,367.38 $  885,148.00

332 LTSS Unit Workflow Management - System Test 11/08/19 S  14,843.00 S 6,943,210.38 $  899,991.00

333
LTSS Dashboard Changes for MEA Processing *
Implementation

11/08/19 $  10,114.00 $ 6,953,324.38 S  910,105.00

334
LTSS Unit Workflow Management •
Implementation

11/08/19 $  30,635.00 $ 6,983,959.38 $  940,740.00

335 Managed Care PMO - PMO Q2-19 11/08/19 $  43,264.00 $  7,027,223.38 $  984,004.00

336
Automatically Run Newborns from DOB - Systems

Testing
11/08/19 $  88,125.71 $  7,115,349.09 $  1,072,129.71

337
Automatically Run Newborns from DOB •
Implementation

11/08/19 $  24,057.21 $  7,139,406.30 S  1,096,186.92

338
Improve Security Governance over Unstructured

Data - UDM transition and knowledge transfer
11/08/19 $  35,000.00 $  7,174,406.30 $  1,131,186.92

339 Managed Care PMO • PMO Q3-19 11/08/19 S  43,264.00 $  7,217,670.30 $  1,174,450.92

340

Intake Workflow - Sprint 8 (User Story Refinement,

Design and.Development of User Stories,

Provisioning of Infrastructure and Extending

Enterprise Assets)

11/08/19 S  120,250.00 $  7,337,920.30 $  1,294,700.92
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341

Intake Workflow - Sprint 9 (User Story Refinement,

Design and Development of User Stories,

Provisioning of Infrastruaure and Extending

Enterprise Assets)

11/08/19 $  120,250.00 $  7,458,170.30 S  1,414,950.92

342
Infrastructure Install & Training • Power Users /
DHHS Dashboard

11/08/19 $  100,000.00 $  7,558,170.30 S  1,514,950.92

343 Maintenance and Enhancements - October 2019 11/11/19 $  625,000.00 $ 8,183,170.30 $  2,139,950.92

344

Sprint 12 (Development of user stories, Def^

Fixes, Contact Refactoring Changes, Testing in

different environments. Provisioning of

infrastructure and extending enterprise assets)

11/12/19 $  85,250.00 $ 8,268,420.30 $  2,225,200.92

34S
Database & DB Tools Migration - DB Conversion •
Construction & Integration

11/27/19 $  174,300.00 $  8,442,720.30 $  2,399,500.92

346
Database & DB Tools Migration • Setting up DB

Tools & Configuration - Development
11/27/19 S  72,660.00 $ 8,515,380.30 $  2,472,160.92

347
Database & DB Tools Migration - Performance

Testing & Tuning • 1
11/27/19 S  54,600.00 $ 8,569,980.30 $  2,526,760.92

348
Database & DB Tools Migration - Setting up DB

Tools & Configuration - Testing
11/29/19 $  72,660.00 $ 8,642,640.30 $ 2,599,420.92

349
Database & OB Tools Migration • DB Conversion -

System Test
11/29/19 S  87,150.00 $ 8,729,790.30 $ 2,686,570.92

350 Maintenance and Enhancements • November 2019 11/30/19 $  625,000.00 $ 9,354,790.30 S 3,311,570.92

351

Sprint 13 (Development of user stories. Defect

Fixes, Contact Refactoring Changes, Code Merge,
Testing in different environments. Provisioning of ^
infrastructure and extending enterprise assets)

12/03/19 S  130,000.00 $ 9,484,790.30 S 3,441,570.92

352

Sprint 14 (Design and development of user stories.

Defect Fixes, Contact Refactoring Changes, Testing
in different environments, Provisioning of

infrastructure and extending enterprise assets)

12/24/19 $  130,000.00 S 9,614,790.30 S 3,571,570.92
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353
Database & DB Tools Migration • 08 Conversion •

Implementation
12/27/19 S  43,785.00 S 9,658,575.30 S  3,615,355.92

354
Database & OB Tools Migration - Performance

Testing & Tuning-2 t
12/27/19 S  54,600.00 $ 9,713,175.30 S  3,669,955.92

355
Database & DB Tools Migration - Setting up DB
Tools & Configuration - Production

12/27/19 S  72,600.00 S 9,785,775.30 S  3,742,555.92

356 Maintenance and Enhancements - December 2019 12/31/19 $  625,000.00 S 10,410,775.30 S 4,367,555.92

357

Sprint 15 (Design and development of user stories.

Defect Fixes, Contact Refactoring Changes, Testing
in different environments. Provisioning of

infrastructure and extending enterprise assets,

DevOps)

01/14/20 S  227,086.00 $ 10,637,861.30 S 4,594,641.92

358 Maintenance and Enhancements • January 2020 01/31/20 S  625,000.00 $ 11.262,861.30 S  5.219,641.92

359

Sprint 16 (Completion of development of user

stories. Defect Fixes, Testing In different

environments. Provisioning of Infrastructure and
extending enterprise assets, DevOps - SIT)

02/04/20 S  144,094.00 $ 11,406,955.30 S 5,363,735.92

360 Financial Passive Renewal • Requirements & Design 02/07/20 S  71,244.00 $ 11,478,199.30 S 5,434,979.92

361

Sprint 17 (Defect Fixes, Testing In different

environments. Provisioning of Infrastructure and

extending enterprise assets, DevOps - UAT)
02/25/20 $  143,307.00 $ 11,621,506.30 $ 5,578,286.92

362 Maintenance and Enhancements - February 2020 02/29/20 $  625,000.00 $ 12,246,506.30 S 6,203,286.92

363
Sprint 18 (Regression, Data Migration, Hardening

and Go-live, Post Go-Live)
03/17/20 S  125,759.00 $ 12,372,265.30 S 6,329,045.92

364
Financial Passive Renewal • Construction &

Integration
03/20/20 S  409,405.00 $ 12,781,670.30 $ 6,738,450.92

365
Enhanced Case Task Workflow Management -
Requirements 8i Design

03/27/20 . S 35,000.00 $ 12,816,670.30 S 6,773,450.92

366
System Security Plan (SSP) - Part A: System

Identification
03/27/20 $  50,000.00 S 12,866,670.30 $ 6,823,450.92
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AMENDMENT 2

367 Maintenance and Enharicements - March 2020 03/31/20 S  625,000.00 $ 13,491,670.30 $ 7,448,450.92

368 Sprint 19 (Post Go-Live Support) Summary 04/07/20 S  42,000.00 S 13,533,670.30 S 7,490,450.92

369 Privacy Impact Assessment (PIA) 04/17/20 S  65,000.00 S 13,598,670.30 S 7,555,450.92

370 Financial Passive Renewal - System Test 04/24/20 S  72,590.00 $ 13,671,260.30 S 7,528,040.92

371 Sprint 20 (Post Go-Live Support) Summary 04/28/20 S  17,754.00 $ 13,689,014.30 S 7,645,794.92

^  372 Maintenance and Enhancements - April 2020 04/30/20 S  625,000.00 S 14,314,014.30 S 8,270,794.92

373 Information Security Risk Assessment (ISRA) 05/01/20 S  55,000.00 $ 14,369,014.30 $ 8,325,794.92

374
System Security Plan (SSP) - Part C: Privacy

Controls
05/15/20 $  75,000.00 $ 14.444,014.30 $ 8,400,794.92

375 Security & Privacy Assessment Report (SAR) 05/15/20 $  55,000.00 $ 14,499,014.30 S 8,455,794.92

376
System Security Plan (SSP) - Part 8: Security

Controls
05/22/20 $  75,000.00 $ 14,574,014.30 $ 8,530,794.92

377
Enhanced Case Task Workflow Management •

Construction & Integration Testing
05/29/20 $  234,500.00 $ 14,808,51'4.30 $ 8,765,294.92

378 System Security Plan (SSP) - Controls workbooks 05/29/20 $  40,000.00 $ 14,848,514.30 $ 8,805,294.92

379
Automate Processing Medicaid Applications using
OCR • Requirements

05/29/20 $  54,750.00 $ 14,903,264.30 $ 8,860,044.92

380 Maintenance and Enhancements • May 2020 05/31/20 $  625,000.00 S 15,528,264.30 S 9,485,044.92

381 Final Consolidated SSP (ready for submission) 06/02/20 $  50,000.00 $ 15,578,264.30 $ 9,535,044.92

382 Plan of Action and Milestone (POAM) 06/08/20 S  50,000.00 $ 15,628,264.30 $ 9,585,044.92

383 Financial Passive Renewal - Implementation 06/26/20 $  135,172.00 S 15,763,436.30 S 9,720,216.92

384
Enhanced Case Task Workflow Management •

Systems Testing
06/26/20 $  63,000.00 $ 15,826,436.30 S 9,783,216.92

385 Maintenance and Enhancements - June 2020 06/30/20 S  625,000.00 $ 16,451,436.30 $ 10,408,216.92

386
Automate Processing Medicaid Applications using

OCR - Design
07/02/20 $  54,750.00 $  54,750.00 $ 10,462,966.92

387 Maintenance and Enhancements - July 2020 07/31/20 $  625,000.00 $  679,750.00 $ 11,087,966.92

388 CMS ATC Approval Hold Back (10%) 08/14/20 S  60,000.00 $  739,750.00 S 11,147,966.92

389 Enhanced Case Task Workflow Management - 08/28/20 $  17,500.00 S  757,250.00 $ 11,165,466.92
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
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Implementation

390 Interconnection Security Agreement (ISA) 08/28/20 S  25,000.00 $  782,250.00 $ 11,190,466.92

391
Automate Processing Medicaid Applications using

OCR - Construction 8t Unit Testing
08/28/20 S  219,000.00 $  1,001,250.00 S 11,409,466.92

392 Maintenance and Enhancements • August 2020 08/31/20 S  625,000.00 S  1,626.250.00 S 12,034,466.92

393
Client Notice Consolidation for Medicaid -

Requirements 8i Design
09/25/20 $  32,500.00 S  1,658,750.00 S 12,066,966.92

394
Automate Processing Medicaid Applications using

OCR - Integration Testing
09/25/20 S  82,125.00 S  1,740,875.00 $ 12,149,091.92

395
Maintenance and Enhancements - September

2020
09/30/20 S  625,000.00 $ 2,365,875.00 $ 12,774,091.92

396
Client Notice Consolidation for Medicaid -

Construction 8i Integration Testing
10/30/20 $  217,750.00 $ 2,583,625.00 S  217,750.00

397 Maintenance and Enhancements • October 2020 10/31/20 $  625,000.00 $  3,208,625.00 S  842,750.00

398
Automate Processing Medicaid Applications using

OCR • Systems Testing
11/13/20 $  109,500.00 S  3,318,125.00 S  952,250.00

399
Client Notice Consolidation for Medicaid • Systems
Testing

11/27/20 S  58,500.00 $ 3,376,625.00 S  1,010,750.00

400 Maintenance and Enhancements * November 2020 11/30/20 S  625,000.00 $ 4,001,62100 S  1,635,750.00

401 LTSS Enhancements • Requirements 8i Design 11/30/20 S  19,418.00 $ 4,021,043.00 S  1,655,168.00

402
Automate Processing Medicaid Applications using

OCR - Implementation
12/10/20 S  27,375.00 $ 4,048,418.00 S  1,682,543.00

403
Client Notice Consolidation for Medicaid -

Implementation
12/11/20 S  -16,250.00 $ 4,064,668.00 $  1,698,793.00

404 Maintenance and Enhancements - December 2020 12/31/20 S  625,000.00 S 4,689,668.00 S  2,323,793.00

40S
LTSS Enhancements • Construction 8i Integration
Testing

01/08/21 $  130,105.00 S 4,819,773.00 S  2,453,898.00

406 Maintenance and Enhancements - January 2021 01/31/21 $  625,000.00 $  5,444,773.00 S 3,078,898.00

407 LTSS Enhancements - Systems Testing 02/05/21 $  34,954.00 S  5,479,727.00 S 3,113,852.00

408 LTSS Enhancements - Implementation 02/26/21 S  9,709.00 $  5,489,436.00 S  3,123,561.00
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409 Maintenance and Enhancements • February 2021 02/28/21 $ 625,000.00 $ 6,114,436.00 s 3,748,561.00

410 Maintenance and Enhancements - March 2021 03/31/21 $ 625,000.00 $ 6,739,436.00 $ 4,373,561.00

411 Maintenance and Enhancements - April 2021 04/30/21 $ 625,000.00 $  7,364,436.00 s 4,998,561.00

412 Maintenance and Enhancements • May 2021 05/31/21 S 625,000.00 S  7,989,436.00 $ 5,623,561.00

413 Maintenance and Enhancements - June 2021 06/30/21 $ 625,000.00 $ 8,614,436.00 s 6,248,561.00

414 Maintenance and Enhancements • July 2021 07/31/21 s 625,000.00 S  625,000.00 s 6,873,561.00

415 Maintenance and Enhancements - August 2021 08/31/21 $ 625,000.00 $  1,250,000.00 s 7,498,561.00

416
Maintenance and Enhancements - September
2021

09/30/21 $ 625,000.00 S  1,875,000.00 $ 8,123,561.00

417 Maintenance and Enhancements • October 2021 10/31/21 s 625,000.00 $  2,500,000.00 s 625,000.00

418 Maintenance and Enhancements < November 2021 11/30/21 $ 625,000.00 $  3,125,000.00 $ 1,250,000.00

419 Maintenance and Enhancements - December 2021 12/31/21 $ 625,000.00 S  3,750,000.00 $ 1,875,000.00

420 Maintenance and Enhancements - January 2022 01/31/22 $ 625,000.00 $ 4,375,000.00 $ 2,500,000.00

421 Maintenance and Enhancements - February 2022 02/28/22 $ 625,000.00 $  5,000,000.00 $ 3,125,000.00

422 Maintenance and Enhancements - March 2022 03/31/22 $ 625,000.00 $. 5,625,000.00 $ 3,750,000.00

423 Maintenance and Enhancements - April 2022 04/30/22 $ 625,000.00 S 6,250,000.00 s 4,375,000.00

424 Maintenance and Enhancements - May 2022 05/31/22 s 625,000.00 $ 6,875,000.00 s 5,000,000.00

425 Maintenance and Enhancements • June 2022 06/30/22 $ 625,000.00 $  7,500,000.00 $ 5,625,000.00

426 Maintenance and Enhancements • July 2022 07/31/22 s 625,000.00 S  8,125,000.00 s 6,250,000.00

427 Maintenance and Enhancements - August 2022 08/31/22 s 625,000.00 S 8,750,000.00 6,875,000.00

428
Maintenance and Enhancements • September

2022
09/30/22 s 625,000.00 $ 9,375,000.00 $ 7,500,000.00

Grand Total $ 97,633,677.13 $ 97,633,677.13 S 97,633,677.13
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hmpshire, do hereby certify that DELOITTB CONSULTING

LLP is a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10, 2004. 1 fvrther

certify that all fees and documents required by the Secretary of State's office have been received and is in good staitding as far as

this office is concemed.

Business ID: 467399

Ceitificate Number 0004608346

V

%

o

%

X

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of Ncnv Hampshire,

this 21sl day of October A.D. 2019.

William M. Gardner

Secretary of State



Limited Partnership or LLC Certification of Authority

i, Arthur C. Stephens, hereby certify that I am a Partner, Member, or Manager of

Deloitte Consulting LLP, a limited liabiiity partnership under RSA 304-B or a iimited
iiabiiity company under RSA 304-C.

i certify that Scott Workman is authorized to bind the partnership or LLC.

i further certify that it is understood that the State of New Hampshire wiil reiy on this
certificate as evidence that the person listed-above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this
authonzation has not expired.

Dated: 03/24/2Q Sign to Attest:

Name: Arthur Stephens

Title: Consulting Managing Director
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STATE OF NEW HAMPSHmfe

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 0.W1

Fax: 6(»t271-1516 TDD Access: l-SOO.735.2964
www.nh.gov/doil

Denis Coulet

' Commlssiontr

April 9, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

Requested Action

1) Authorize the Department of Information Technology, on behalf of the Department of
Health and Human Services, to exercise a contract renewal option with Delottte

Consulting LLP, 30 N. Third street. Suite 800, Harrisburg, PA 17101 (Vendor# 174776)
(POff 1002699), increasing the price limitation by $17,000,000 from $27,500,000 to
$44,500,000, for the purpose of continued maintenance and operations of the New
HEIGHTS system, and by extending the completion date from June 30,2018 to June 30,
2020 effective upon Governor and Council approval. The Governor and Executive

Council approved the original contract agreement on June 19,2013, Item #19.
I

2) Further authorize the Department to amend the contract, increasing the price limitation
by $33,541,991 from $44,500,000 to $78,041,991, to implement several necessary
enhancements to the New HEIGHTS system, effective upon Governor and Council
approval through June 30, 2020.

Source of Funds for Maintenance and Operations: 65% Federal, 35% General. Source of
Funds for Enhancement Services: 88% Federal, 11% General, and 1% Other.

Funds are available in the following account(s) for SFY 2018 and SFY 2019 and contingent
upon the availability and continued appropriation of funds in SFY 2020 with the authority to
adjust encumbrances between fiscal years through the. Budget Office, if needed and
justified.

"Innovative Technologies Today for New Hampshire's Tomorrow'
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01-03*03*030010-76950000 Department of Information Technology, Doll • IT for DHHS

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of
Health and Human Services to reimburse DolT is 6S% Federal, 35% General.;

Ststa Rseal

Year
ClaaalOb^et JobNumbar Oaacrlption

Currant

Modlftod

Budoat

IncreaM

(Dacraati)

Amount

Ravtsad

Modlfiad

Budgat

SFY20U 046-'S00465 03950041 Consultanb S4.800.000 54.800.000

SFY2015 046-50046S 03950041 Conauttants S4.800.000 54.800.000

SFY2016 046-500465 03950041 Consultants S6.200.000 56200,000

SFy2017 046-500465 03950041 Consultanb S6.200.000 56200.000

SFY2018 046-500465 039S0041 Consultanb S5.500.000 52.000,000 S7.500.000

SFV2019 046-500465 03950041. Consultanb S7.500.000 57.500.000

SFY2020 046-500465 039S0041 Consultanb 57.500,000 - 57,500.000

Sub ToQI 527.500,000 517,000.000 544.500.000

OS-9S-45-4S1010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

HHS TRANSITIONAL ASSISTANCE, DIVISION OF aiENT SERVICES, CLIENT SERVICES - DFA FIELD

SVCS

Stata Fbcal

Year
OasslOb|ect Job Harbor DescrlpUon

Current

hibdifiod

Budoet

hcreasa .

Amount

Revbed

Mxlined

Budoet •.

SFY2018 . 046-500464 TBD CbnsultaRis 5 $ 13.015.103 5 13.015.103

Sub Total 5 5 13.015,103 S 13,015,103

05-9S-95-9S4030*16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUfyiAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN

UNIT

Sbte Rscai

Year
Class/Ob|ect JobHjnber Oescrtpdon

current

- hbdified

Budoet

hcrease

Amount

Revbed

hbdified.
- Budoet

SPY 2018 034-500099 TBD Capital n-ojecb 5 5  499,729 5  499.729

SFY 2019 034-500099 TBD Capital FYo)ecb 5 5  499.728 S  499.728

Sub Total 5 5  999,457 5  . 999.457

05-95-9S-9S0030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:17IVC LEGAa SYSTEMS

Stale Fbcal

Year
Oass/Ob^t Job Nunber Description

Current

Abdtfied

Budoet

bcreese

Amount

Revbed

Modified

Budoet

SFY 2016 034-500099 TBD Capital lYoiacb $ $  250.000 5  250.000

SFY 2019 034-500099 TBD Ceptei FVo)ecb $ 5  250.000 $  250,000

Sub Total S 5  500.000 $  500.000

"Innovative Technologies Todayfor New Hompshlre's Tomorrow'
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OS-9S-90*900030*29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

PUBUC HEALTH DIVISION, HEALTH AND SOOAL SERVICES, 13-19S:VII-I BRIDGES MODERN '

State Rscal

Year
Qasi^ject JobNUflter Description ■

Q;rrent '

MjpHied

Budpet .

Hcrease

Amount

Ravbod

Mxlified

' Budget

SFY2016 034.500090 TBO Capital FYoJects $ S  500.000 i  500.000

SPY 2019 034.500099 TBO CepltBl F^ojects $ S  500.000 $  500.000

Sub Total $ %  1,000.000 $  1.000.000

05-95-95-9S4030-16960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-22B:1*X:E NEW HEIGHTS
MODERN

Sute Fiscal Oass/Object Job Description Current Increase Revised

Year Number Modified Amount Modified

• Gudaet . Budget

SFY 2018 034-500099 ■ TBO Capital Projects S S 7.S18,B36 $7,518,836

SFY 2019 034.500099 TBD Capital Prolects S $ 7.080,535 5 7.080,535

Sub Total s $14,599371 $14,599,371

05-9S-95-9S4030-09690000 HEALTH AND SOQAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-253:1:VI1-H REG ASSESS
OBtl

State F3»cei

Year
Oass/Ob^l Job Nunter Description

Qjrrent

KMifiod

Budget

Increase

Amount

Ravbed

MPdtfied

Budget

SFY 2018 034.900099 TBO Cepltai Rdjects $ S  50.066 %  50,086

SFY 2019 034-500099 TBO Capltai FYojecIs S S  50.066 S  50,066

Sub Total $ S  100.132 $  100.132

05.95-45-451030-52690000 HEALTH AND SOCIAL SERVICES, DEPT..OF HEALTH AND HUMAN SVCS,

State Fbcal

Year
Class/Oblecl JobNirtser Description

Cbrrent

htodrfied

Budoet

' Herease

Amount

' Revbed

Modified

Budaet

SFY 2018 034.500099 TBO Capital Aojects $ $  1.235.564 $  1.235.564

SFY 2019 034-500099 .  TBD Capital Rclecb. S S  1.235.564 S  1.235,564

Sub Total i t 2.471.128 $ 2.471.128

05-95-47-470010.30990000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS:

State Fiscal

Year

Oau/

Ob}ect

Job Number Description • Current

Modified

Budaet

Inaeasc

Amount

Revised

Modified

Budaet'

SFY 2019 102-500731 TBD Contracts for

.Program

Services

S S  438,300 S  438,300

Sub Total S S  438.300 $  438,300

'Innovative Technologies Today for New Hampshire's Tomorrow'
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OS-9S-45-4S1010-79970000 HEALTH AND SOCIAL SERVICES. DEPT. OP HEALTH AND HUMAN SVCS.

HHS TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVICES - DISABILITY
DETERMINATION UNIT

State Rsce)

■Year
Oaes/Oblect Job Nurrber Description

Cu/renl
.MMjlfied
■ fiudoel

Hcreese
Amount

III
SPY 2016 046-500464 TBO Consultants $ $  292.500 $  292.500

SFY2019 046-500464 -TBO. Consultants $ -$ 126.000 S  126,000
Sub Total ( S  416.600 $  418.500

Total 1 $ 27.500.000 $ 50,541.991 S 76.041.901

Explanation

Maintenance and Operations
This amendment will exercise^ two (2) of the three (3) allowable option- years

provided for in the competitively procured maintenance and enhancement contract for the
eligibility and enrollment system. New HEIGHTS. New HEIGHTS is the enterprise case
management system for DHHS and supports extensive and complex business functions.
Exercising these contract option years is necessary to support required ongoing
maintenance and to deliver time-sensitive functionality necessary to meet Federal and State
mandates, in parallel, DHHS will competitively re-<procure New HEIGHTS maintenance and
enhancement services.

This amendment Includes an Increase In the annual rriaintenance of New HEIGHTS
from $5,500,000 to $7,500,000, which was approved in the DHHS 2018-2019 budget. . As
DHHS's enterprise eligibility and'case management platform, ongoing maintenance and
operations of New HEIGHTS is essential to the provision of services to New Hampshire
citizens and the fulfillment of the mission of DHHS as well as mandates based on State and
Federal requirements. DHHS has utilized New HEIGHTS to consolidate and replace siloed
legacy systems, automate manual tasks supporting increased caseloads, engage clients and
community stakeholders through the NH EASY Gateway to Services web portal, and to
improve person-centric care through enhanced interoperability. These investments in more
efficient, effective and secure service delivery required new technologies,' including an
Identity Management System for security integrated with the Lawson human resources
system, a Master Client Iridex (MCl), an Enterprise Service Bus (ES6), a rules engine, and
much more. In addition, New HEIGHTS was expanded to support managed care for
Medicald, the Medlcaid expansion population, and integration with the Federal Data'
Services Hub (FDSH) and Federally Facilitated Exchange (FFE).

The option years will be utilized to complete a new procurement in accordance with
requirements of the three Federal entities -providing oversight and -funding for New
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HEIGHTS (Centers for Medicare and Medicaid (CMS), Food and Nutrition Services (FNS), and
Administration for Children and Families (ACF). These federal agencies have issued updated
guidance to States with prerequisite tasks, review requirements, and timelines for eligibility
and enrollment systems procurement. Based on this guidance, the projected timeline is

depicted below:

'  • Y--' '^^ RemSest For Proposal (RFPjtask?':^^
Develop RFP 90 2/6/2018 5/7/20^8

DHHS Review & 30 5/7/2018 6/6/2018

Refinement 1
DolT Review & Refinement 3D 6/7/2018 7/7/2018

CMS/FNS/ACF Review 90 7/8/2018 10/6/2018

RFP Posting and Vendor 45 , 10/7/2018 11/21/2018

Response
• 1

Review Proposals and. 38 . 11/22/2018 12/30/2018

Selection

Create Contract

Documents

DHHS Review
DolT Review

Attorney General Review

Cm"s/FNS/ACF Review
fG&£_ I"

Project Start Up (if a new

vendor) _
Transition

Contracting Tas^
"'" 30"" i""

!

30 j

"" 45_ I"
_1_ 45 _ -i

90
30 '"J_

Transition Tasks

"30 " i

.  . .. .. ...

12/31/18

1/31/19

Y/vW
4/3/19

' 7/4/i9

1/30/19

J/2/19^
472/19 ■
5/18/19

7/3/19

11/3/19

12/4/i9

10/2/19

12/3/19

6/1/20

Enhancements

This amendment also Includes a number of necessary enhancements allowed for
within the scope of the original contract. These enhancernents qualify for a 90/10 Federal
match using the time-limited cost allocation exception which expires on December 31, 2018

as defined In the Office of Management and Budget (0M6) Circular A-87 (Section C.3). The
scope of these enhancement services, which were approved through the DHHS capital
budget for fiscal years 2018 and 2019, include;

Medicaid Compliance and Efficiencies

These projects support Medicaid policy compliance and efficiencies .including
oversight of Long Term Services and Supports (LTSS), work and community engagement for
the able-bodied expanded Medicaid population,' Estate Recovery, operations managerhent

'Innovative Technologies Today for New Hampshire's Tomorrow"
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dashboards, and enhanced verifications to reduce fraud and abuse. In addition, this

category of work also includes operational efficiencies for OHHS workers alleviating pain
points and automate time-consuming tasks, including automated help desk ticketing,

document upload, case comment templates, voice recognition software, statewide client

scheduling, enhance self-service document kan/upload, and improved verification checklist
tracking.

Enterprise Business Intelligence (EBI)

The EBI projects support the Strategic Data Transformation Initiative.(SDTI) to
improve utilization of data for strategic planning and operational, oversight. This includes
platform upgrade to rnodernize business Intelligence tooling, the addition of Medicaid data
to the enterprise data warehouse, strategic dashboards for OHHS leadership, and LTSS
oversight dashboards. ' .

New Hampshire EASY (NH EASY) Gateway to Services

The NH EASY self-service enhancement projects support DHHS goals of

independence and self-directed care management for citizens by providing a tailored
application for parents or guardians applying for Home Care - Children with Severe

Disabilities (HCCSD) benefits on behalf of their children, introducing positive behavioral
"nudges" to promote program integrity and help prevent fraud, online Medicaid card
requests, and access to eligibility Information for case nianagement.

Medicaid Information Technology Architecture (MITA) 3.0 and Legacy Platform
Modernization

The modernization of New HEIGHTS and NH EASY legacy components is based on

CMS MITA standards and will extend system longevity, reduce ongoing Infrastructure costs,

and Improve support for state and federal requirements. This project Includes migration
from the mainframe zOS platform to a Linux operating system using a Sen/ice Oriented

Architecture. Enhancements to the NH EASY web portal for citizen and community partners

includes responsive design for mobile and tablet device usage to apply, re-determine, and'
report changes for programs including Medicaid, SNAP, and TANF.

CMS Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.0

Projects identified through the CMS mandated MARS-E 2.0 assessment which
further strengthen the security and privacy posture of DHHS and the New HEIGHTS system.

These projects include .application vulnerability management, unstructured data

management (UDM), a privacy program. Incident response planning, and ongoing risk and

compliance management.

"Innovative Technologies Today for New Hampshire's Tomorrow'
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The dedslon to include the enhancement work In this amendment was made after

carefully considering alternative approaches such as a separate competitive procurement!
Based on the standard duration of the request for proposal and contracting cycles, a bid for
the scope of work would impede DHHSs ability to meet federal and state mandated
timelines and would jeopardize usage of the A-87 cost allocation exception to minimize

State general funds and rhaximlze federal funding necessaiv to complete the required work.

The scope of this contract amendment is strictly limited to the New HEIGHTS
Integrated Eligibility and Enrollment (E&E) system, for Jwhich the State contracted with
Oeloitte Consulting to maintain through a competitively procured contract which Included
option years exercised.through this first amendment to the contract.

New HEIGHTS supports extensive and complex business functions, including;
•  DHHS enterprise case management system, including self-service & imaging
-« 100-t- categories of assistance including Medlcaid, SNAP, TANF, Childcare, etc.
•  275,000+ clients serving 1 in 5 NH citizens

•  1,100 DHHS users & 750,000 transactions per day ■

•  1,150 online pages. 850 reports. 8.5M lines of

annually

code, 2.'2M documents scanned

For this contract scope of work. It is in the best interest of the State to use the
existing vendor to maintain continuity of support, efficient delivery of services and to
minimize cost. The vendor rate of service is fixed with no escalator over the current

contract rate and has been evaluated by Department staff as extremely competitive. The
vendor has a strong track record for quality of service and a large national practice which
enables DHHS to leverage the experience of other states. Additionally, there would be
added risk to having multiple vendors support a single system with enhancement and
maintenance threads that impact overlapping application components.

Should the Governor and Executive Council determine to deny this request, the

Department of Health and Human Services will be unable to utilize time-limited federal
funds with a match rate of 90% to implement DHHS priorities approved by the legislature

and to fulfill commitments to citizens, CMS, and FNS. This scope of work supports mission-

critical goals to improve access to'cpmmunlty! based long term service supports, enhance
worker effectiveness and efficiency, harden security o

program transparency and oversight -as well as better
sensitive citizen data, enhance

coordinate service delivery and

management among providers, payers, guardians and stakeholders.

The State will be working with Deloitte Consulting on a daily basis ensuring that the
deliverables outlined in this contract amendment are rnet. Additionally, the Centers for
Medicare & Medlcaid Services are also working closely with both the State and the vendor
to ensure timely implementation.

"Innovolive Technofogies Today for New Hampshire's Tomorrow
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Geographic area served; Statewide

In the event the Federal Funds become-no longer available, General Funds will not

be requested to support this activity. The Department of Information Technology
respectfully requests approval of this.contract.

Respectfully submitted

Denis Goulet

DolT Commissioner

Res|jectfully submitted.

l^rey Meyers
DHHS Commissioner

DG/ik

DolT«20l3-009A

RID: 33890

cc: Bruce Smith, DolT IT Leader

Laurie Snow, New HEIGHTS Project Manager

Mary Calise. DHHS Financial Officer

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATl'ON TEGHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271.1516 TDD Access: 1-800.735-2964

www.r\h.gov/doit

Dciils Coutet

Commissioner

April 16, 2018

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street ,
Concord, NH 03301

Dw Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request for DolT, on behalf of the Department of Health and Human ■
Services, to enter into a contract amendment with Delolttc Consulting, LLP of Harrisburg, PA, as
described below and referenced as DolT 2013-009A;

This amendment authorizes Deloitle Consulting LLP to.continue to provide system
operation and maintenance services, including, but not limited to production operational
support, application maintenance, and project management for the New HEIGHTS •

■ system. TTie amendment also provides for a number of necessary enhancements to the
New HEIGHTS system.

The funding amount of this amendment Is $50,541,991, increasing the current contract from
$27,500,000 to $78,041,991. The contract amendment shall become effective upon Governor and

,  Executive Council approval through June 30, 2020.

A copy of this letter will accompany the Department of
the Governor and Executive Council for approval.

DG/kaf

DolT #2013-009A

cc: Bruce Smith, IT Manager, DolT ■

nformation Technology's submission to

Sincerely,

Denis Goulet

'Innovative Technologies Today for New Hampshire's Tomorrow'



New Hampshire Department of Infohnatlon Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment #1 to the

New HEIGHTS Maintenance

This 1' Amendment to the New HEIGHTS Maintenance contract (herelnafter referred to as 'Amendment One')
dated this eth day of April, 2018, is by and between the State of Hampshire, Department of Information
Technology (hereinafter referred to as the "State" or the "Department" or "DolT") and Deloitle Consulting LLP. .
(hereinafter' referred to as "the ContractoO. e limited partnership organized under the laws of the State of
Delaware wHh a place of business at 30 N. Third street. Suite 600. HerristHjrg. PA 17101.

WHEREAS, pursuant to an agreement (the Xbntracf) approved by the Governor end Executive Council on dune
13.2013, Item 019, the Contractor agreed to perform, certain services based upon the terms and conditions
specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to the General Provisions. Paragraph 18. the State may modify the scope of work end the
"payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to exercise two of the extension years allowed under the agreement and to Increase
the pricd limitation and modify the scope of services, to support continued delivery of and enhancements to New
heights to meet Medicald program requirements, support strengthened security based on the Centers of
Medicare and Medicald (CMS) Minimum Acceptable Risk Standards for Exchanges (MARS-E) version 2.0.
modemi^ the legacy platform modules to support reduction of ongoing costs of operation, enhance the .
Department of Health end Human Services business intelligence reporting, enhance document imaging end
workflow, and promote client self-servica.

WHEREAS, the Department wishes to add the Department of Health and Human Services (hereinafter referred to
as DHHS) as a party to this agrMment;

NOW THEREFORE, (n consideration of the foregoing and the mutual covenants and conditions contained in the
Contract and set forth herein, the parties agree to amend as follows;

1. - Form P-37, General Provisions. Block 1.1, add the New Hampshire Department of Health end Human
Services.

2. Form P'37, General Provisions. Block 1.2, add the New Hampshire Department of Health and Human
Servlcea address of 129 Pleasant St, Coftcord NH 03301.

3. Form Pr37, General Provisions, Block 1.7. to extend Completion Date by two (2) years from 6/30/18 to
reed: 6/30/2020.

4. Form P*37, General Provisions. Block 1.6, to increase Price limltatiPn by $50,541,991.00 from
$27,500,000.00 to read: $78,041,991.00.

5. Form P-37, General Provisions. Block 1.9, Contracting Officer for State Agency to read: Denia Goulet,
' Commissioner Department of information Technotogy end Jeffrey A. Meyers. Commissioner Department

of Health and Human Services.

6. Form P-37, General Provisions, Block 1.10SteteAgencyTeiephoneNumbertoread:603-223-S703and
603-271-9300.

7. Form P-37, General Provisions, Block 1.15 Name and Title of State Agency Signatory to reed: Dents
Goulet, Commissioner Department of Information Technology and Jeffrey A. Meyers, Commissioner
Department of Health and Human Services

Oetottta Consulting LLP AmendmerVfl (nUsI ell pages
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New Hampehlre Department of Information Technology
New HEIGHTS Malntonance

8. Exhibit A. Delete Sedion 1.1, Purpose in its entirety and replace with the following:

1.1 PURPOSE

a) This document defines the specific services Deloitte Consulting LLP (Contractor) wlil provide to the
Slate. In general, these services include maintenance and ehhancerhent of the New HEIGHTS
system and New HEIGHTS data mart application and o^^rall production operetioris support,
management and implementation of system software releases. In addition, the Contractor will provide
adequate facilities in the Concord. New Hampshire area|to house project staff, maintenance of the
New HEIGHTS Development LAN and management of Contractor resources to meet project work plan
and service level agreement performance standards.

b) The Contractor shall provide New HEIGHTS enhancement services as defined in Attachment A>2 New
HEIGHTS Stetement of Work for Expended ScofM A^ndment 1. These services are intended to
support improvements to the system functionaUty through enhancements related to the following
categories of projects: Access Front Door (AFD)/Medicald Modemtzation. Enterprise Busings
Intelligence, Legacy Platform Modernization, Meblceld Enhancements. Medicald Program
Enhancements. New HEIGHTS-Enhancements. NH ̂ SY Setf-Servlce Enhancements, as well as-continual maintenence and operations activities for the ̂ ew HEIGHTS and NH EASY systems.

9. Exhibit A, Delete Section 1.3Per1odof Performance in its entirety end replace with:

The-woik defined by this document ̂ ins on July 1,2013 and shell comprise enhancement, maintenence, end
operations support services to be rendered through June 30,2020. P>e effective date of Amendrnent 1 is-the date
of the New Hampshire Govemor and Executlve Council epproval or the date of Federal approval and funding
availability, for this Amendment artd the essociated scope ̂  work, whichever is later. The Vendor will be notified
by the DHHS New HEIGHTS project manager In writing once the required approvals ere in place In order to
proceed.

10. Exhibit A, Delete Section 1.5.1 In Its entirety arid replace with the following:

1.5.1 For interpretive purposes, in the event of conflict or ambiguity among the document elements
of this egreement, such conflict or ambiguity shall be resolved by giving precedence to the
document elements In the following order |

1. New Hampshire Standard Agreement Terms and Conditions, Fofm P-37;
2. ExhlbltsA,B,C.C-1.D.e..F,G.H.I.ahdJ;

a. Exhibit A-Scope of Work
I. Attachment A«1 • New Heights Maintenance and Enhancement

Staff Loading
ii. Amendment 1

HI. Attachment A-2 • New HEIGHTS Statement of Work for Amendment 1
Enhenc^ents

Exhibit 8 - Payment Terms
I. Attachment B>1 - New HEIGHTS Maintenance and Enhancement

Payment Schedule Amendment 1
Exhibit C - Special Provisions
Exhibit C-1 - Additional Special Provisidns
Exhibit D - Certification Regarding Drug-Efee Workplace Requirements
Exhibit E - Ceitiflcation Regarding Lobbying
Exhibit F - Certification Regarding Deberment, Suspension and Other Responsbllity -
Matters Primary Covered Transactions I
Exhibit G - Certification Regarding the /ynericans with Disabilities Act Compliance
Exhibit H - Certification Regarding Environmental Traffic Smoke

b.

c.

d.

e.

f.

0

h.

Molttc Contulling LLP

RFP #20134109

j. Exhibit I - Business Associate Agreement

An)«odm«n#i

P«0e2o15 Vendor InAlab
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New Hampshire Department of Information Technology
New HEIGHTS Maintenance

k. Exhibit J • Ceniflcatlon Regarding the Federal Funding Accountability and
Transparency (FFATA) Compliance

i. Certificates and Attachments ^

i. Certificate and Certificate of Authority
II. Certificate of Good Standing

-ili. Certificate of Insurance -

iv. Computer Acceeservd Use >^reement

3. Request For Proposals (RFP) 2013-009 dated Augusts, 2012 by reference; .
4. Deloltte Consulting UP response to RFP 2013-009 dated September 17th. 2012 by reference.

5. Exhibit B. Delete Section 1. Price. Item a) In Its entirety and replace with the following:

a) The total price for an services end facilities provided under this agreement shall not exceed
$78,041.991.00.

6. Exhibit B, Delete Section 2, Item a) In Its entirety and replace with the following;

a) This agreement is funded with funds from the New Hampshire General Fund in the amount of
$23.&S4,656.00 and with federal funds made available under the foQcwing Catalog of Federal
Domestic Assbtance;

I. CFDA #93.558, Federal Agency Department'of Health end Human Services. Administration
for Children and Families. Program Title IV-A (TANF) In the amount of $3,165,380.00

ii. CFDA #10.561. FederaJ Agency Department of Agriculture, Food and Nutrition Services.
Program Title Food Stamp State Ad(nlni8tratlon in the amount of $5.731.870.00.

HI. CFDA #93.778. Fedora! Agency Department of Health and Hurhan Services. Centers for.
Medicare and Medicald Services, Program Title XIX (Medicaid) In the amount of
$44,426,354.00.

iv. CDFA #93.658 and #93.659, Federal Agency Department of Health and Human Services.
Administration for Children and Families, Program TKIe IV-E Foster Care/Adoption Assistance
in the amount of $833,731.00.

7. Delete Attachment B-1 - New HEIGHTS Maintenance and Enhancement Payment Schedule in its entirety
and replace with: New HEIGHTS Maintenance and Enhancement Payment ̂ hedufe Amendment 1

Mottte CorouRIng LLP Amet>dmsntf1 InitiBl all ptQM
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New Hampshire Department of Information Technology
New HEIGHTS Maintenance

This amendment shali be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of infbrmation'Technology

Date Denis Goulet

Commissioner

State of New Han^shire
Oepar^ent of Health and Human Services

Date

i

Je A. rvieyers

ssiorlerCo

^MECONTRACTOR N

Date Name:

Title;

Acknowledgemerit of Contractor's signature:

State of Han^prV.rc . County of jm.icK . on
personally appeared the person identified directly above, or satisfactorily proven to be the person whose name is
signed al^e. and acknowledged that s/he executed this document in the capacity Indicated above.

before the uriderslgned officer.

qiiojorO
ustice of the Peaceof Notary Public (?r Jus^

PfTBS HXmARKiio^ AMe
ei9fe<»May4*2020

Name and Title of Notary or Justice of the Peace

My Commission Expires: L,

OefoWo Consvrtting OP
RFP *2013-009

Am*ndm*nt *i
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New Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

i/i'i/N /l/^
Date Name: 0

Title:. fWott' CtM^X

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of the State
of New Hamoahire at the Meetino on: • " . fdate of meetlnfl)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Moltte Consdflng LLP Amendment i1 IhRifI ail pagei
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STATE OF NEW HAMPSHIRE

Department of Health and Human ̂rvices
Attachment A-1

AMENDMENT 1

SFy20l3-SFY20I7

Total Average FTCs Per Ye tr;2S.l

TitU Jerome /T£f

Project Executive 0.1

Project Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0 ■

Kofax/.Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist l-P

Operators 2.0

Business intelligence Senior
Developer

•

1.0

Senior Developer 3.0

Developer 6.0

QA Testers 0.0

Initial all pages
Vendor Initials Page 1 of2



statIe: of new Hampshire
DepartineoC of Health and Hiiman Seh'ices

Attachment A-L

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 1

SFY20I8-Sm020

Total Average FTEi Per Yean 32.1

me Average FTEs

Project Executive 0.1

Project Manager ■  1.0

Application Manager 1.0

Technical Manager 1.0 .

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Kofax/.Net Senior Developer 1.0 .

Java Architects 3.0

Change Control Specialist 1.0

Operators .  2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

Initial all pages ̂  New HEIGHTS Maintenance and Enhancement Staff Loading, Amendment 1
Vendor Initials Page 2 of 2
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STATE or NEW HAMPSHIRE

Depiftment of Health and Human Sandcas (OHHS)
Anachment A-2 Naw HEIGHTS Statamtnt ef Work for Amandmant 1 Enhancamants

1  INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and case management for the

New Hampshire Department of Health and Human Services (DHHS). New HEIGHTS supports

approximately 1,000 DHHS staff that process new applications, manage cases, and complete

redeterminations. It automates more than 12S public assistance program variations, including 55

different Medicald categories and manages approximately $1.3 billion in annual benefits to over

180.000 Medicaid consumers with 50,0004^ clients in the New Hampshire Health Protection Program

(NHHPP) for expanded Medicaid. New HEIGHTS is a fully integrated eligibility system that provides

shared client intake, eligibility, client notices, anid other features seamlessly across programs to fully

automate multi-program case management.

The New Hampshire EASY Gateway to Services is an Innovative, web-based application that is fully

Integrated with New HEIGHTS and enables clients and providers to access many programs and functions

via self-service, Including screening for program eligibility, apply, change reporting, appointment

scheduling, redetermlnatiori, check benefit status, and online client notices, medical assessments,
service authorization planning and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning and

indexing, document workflow, and enterprise content management. Additionally, New HEIGHTS

supports extensive interfaces with federal and state systems such as SSA, CMS, NECSES (New England

Child Support), MMIS, and Bridges (Child Welfare).

1.2 Purpose

This'scope of services supports DHHS's needs to enhance Medicaid functionality, modernize the existing

system platform, and provide service delivery improvements based on requirements requested by

community partners and/or business units. The scope of services support DHHS objectives, including:

•  improve.operational efficient

• Modernize business intelligence platform

• Modernize legacy eligibility determination platform

•  Enhance long term care service delivery

•  Augment web-based client self-service

'• Improve program integrity

•  Enhance document Imaging and workflow

•  Automate processes that support disability determinations for Medicaid

•  Strengthen the security posture of DHHS and New HEIGHTS

Vendor Initials JS Page 4 of S6



STATE OF NEW HAMPSHIRE

Department of Health and Human Sendees (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amertdment 1 Enhancements

2  FUNCTIONAL REQUIREMENTS FOR ENH^jlNCEMENTS
The scope of services Is comprised of multiple projects organized Into groupings. Including:

-• Medicaid Policy, Administration and Operational Efficiency

•  NH EASY Self-Service Enhancements

•  Enterprise Business Intelligence (EBI)

•  Liegacy Platform Modernization

•  Strengthened Security Posture

The scope of services for each category is described below:

2.1 Medicaid Policy, Administration and Operational Efficiency

This grouping of projects Includes the creation of dashboards to enhance redetermlnatlon tracking and

supervision, verifications to reduce fraud and abuse, enhancing existing functionality in order to Improve
I

operational efftciency, and Improved Information gathering to better data quality.

2.1.1 Address Verincallon and Fraud Alert

This project will update the system functionality to allow workers to complete address searches and

view a full list of Individuals currently residing at a specific address, making It easier for them to'

validate the Information provided and Identify possible Instances of fraud. In order to make address

searches possible the enhancements will Include address validation updates and existing data

.conversion.

2.1.2 Automated Help Desk Tickets

This project will serve to automate the ticket creation process by allowing users to click on a button

In New HEIGHTS to create the ticket and automatically capture standard Information. The new

button will be added to the New HEIGHTS page framework ̂whlch, when selected, wilt automatically
connect to JIRA, create a Help Desk ticket, and Input basic Information, such as the error code, the

current time, and the page on which the error occurred, asjwell as a screenshot of the page; screen
shot capture may require manual action to capture and link the screen image to the help desk ticket.

The system will then display this Information in a pop-up window in order to allow the user to

validate the Information captured Is correct, add other relevant details, and enter an explanation of

the workflow that led to the error or problem.

run eligibility on a case after a newborn

2.1.3 Automatically Run Newborns from DOB

the New HEIGHTS system will be updated to automatically
is added in the system In circumstances where the mother was on Medicaid at the time of the birth.

By automating the triggering of the eligibility determination once the newborn Is added, the results

will be more consistent and an extra step wilt be removed from the workers' task queue. After the

eligibility determination is completed, the system will provide a notification describing the
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determination decision. This wilt allow the worker to review the information In order to validate the

outcome Is correct.

2.1.4 Case Comment Templates & Voice Driven Updates to Comments

A set of common templates will be created and speech-to-text software will be integrated to

relevant fields In New HEIGHTS. The voice-to-text software will also assist in the capture of

Information^ As part of this project, each worker will be equipped with the necessary hardware (e.g.,

headsets with mlcrojshones) to capture voice driven case comments/notes. DHHS and DolT will'

procure, Install and maintain hardware and COTS software products for voice-to-text.

2.1.5 Client Scheduling Enhancements

This project will combine and consolidate the Appointment History, District Office Queue, Daily

Schedule, and Transfer/Reschedule screens from New HEIGHTS Into one cohesive scheduling screen

providing the ability to view available timeslots for District Office, Worker, and Activity. Functionality

will be added to decrease the number of screen clicks, prevent roundabout scheduling methods, and

alleviate workloads.

2.1.6 Enhance Expected Change Functionality ■

TTiis project will enhance the Information provided as part of an expected change notification. It

Includes links to the screen where the relevant change Is expected. By adding more details about the

expected change, workers will have Improved capability to process pending changes and navigate to

the appropriate page to enact the change through functionality Including:

Expected change notifications will be automatically removed after the worker has acted upon the

pending Item.

•  An expected change flag will be added to any case that has an expected change. This flag

will be visible anytime the case Is accessed enabling the workers to act upon expected

changes In a more timely manner and In combination with other required tasks.

•  A systematic notification will be added to request Shared Shelter documentation from
clients via the expected change screeri. Workers will be able to click a button on the

associated screen to request that a Shared Shelter form be sent to clients who require It.

•  New notifications will be added to alert supervisors that a deadline is approaching and

action is required.

2.1.7 Estate Recovery System Consolidation

'  The Estate Recovery Unit's (ERU) Money Manager system functionality will be Integrated into New

HEIGHTS providing greater continuity throughout the Integrated eligibility cycles, reducing potential

security exposure, and eliminating redundant Infrastructure.

Money Manager, the ERU's Access database that tracks claims and payments, will be

decommissioned once Its equivalent functionality is Incorporated into New HEIGHTS. The-New

HEIGHTS system will be augmented to calculate Medkaid and Cash Assistance recoveries across the
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federal, state, and county governments. An Import and export process between New HEIGHTS and

Legal Files, a separate system which will not be modified as'part of this scope of work, will be
developed to reduce manual Intervention and eliminate potential data entry errors. The project will

also include the creation of four reports—three of which Include claims and payment Information

and will be geherated and transmitted to the Office of Finance and one of which will serve as a

payment tracking report used by the ERU for court purposes.

2.1.8 Managed Long Term Services and Supports (MLTSS)
New HEIGHTS enhancements are required to deploy and support the Department's Long Term

Services and Supports (LTSS) Initiatives. The LTSS Initiative system modifications are categorized-

into two threads outlined below.

to sustainably operate and manage the

2.2.8.1 LTSS Service Delivery Initiatives

These projects Involve system enhancements required

LTSS program. These projects are designed to streamline the administration of the LTSS

program, decrease the time required to process Initial applications and deliver ongoing services

Including:

•  New HEIGHTS MMIS Interface Enhancements - This project will support the expansion

of the existing New HEIGHTS Interfaces with the MMIS. Additions indude case
manager, Supplemental Security Income (SSI) and Social Security Disability Income

(SSDI) Indicators, a Special Medical Services (SfllS) Indicator with effedlve dates, the
Bureau of Developmental Services (BOS) Area Jj^ency, living arrangement, as well as
the Medlcald financial fedetermlnatlon date. The new fields will enable the managed

care organizations (MCOs) to more effectively administer benefits to their qualifying

populations.

•  Date Specific Enrollment - This project will change the MCO enrollment effective begin

date to the day following selection, rather than on the first of the month. This will allow

the State to achieve its goal to minimize the amount of time beneficiaries remain fee-

for-service as well as enable clients to gain access sooner to coordinated care under a

single care management entity. |
• MCO Passive Enrollment ".Thls proleci will enable auto*asslgnment of MCOs at the'

time of eligibility confirmation using the existing auto-asslgnment functionality

employed by New HEIGHTS. Auto-asslgned Individuals Will continue to receive a change

window In accordance with current State statutes. Additionally, system notices will be

modified to explain the auto-assignment process as well as Inform clients of their right

to change MCOs during their change window.

• MCO Pre-Selection at Application - This project will enable Individuals to pre-setect an
MCO at the time of application and up until eligibility Is confirmed, rather than having

to wait until they are confirmed open for MedlUld. Both New HEIGHTS and NH EASY
vrill be enhanced In order to facilitate pre-selection. Additionally, notices will be ■
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modified to notify clients that they are able to pre*select via NH EASY or by contacting

the Medicaid customer service center. Once an individual opens for Medicaid, his/her

MCO pre-selectlon will supersede any assignment that would otherwise be made by
the auto*assignment process.

•  LTSS Unit Workflow Management-Thh project establishes a workflow to auto-
approve HCBC-CFI Intakes and systematically set the annual medical review date for
eligible cases based on a defined algorithm score from the Medical Eligibility
Assessment (MEA). Additionally, the project entails assignment of a common set of

services at the time of approval to iPurther minimize manual administration. This
enhancement will Increase process efficiency by reducing the number of applications

requlrlrig manual Intervention; thereby reducing the amountof time applications

remain pending.

• Medical Passive Renewal - This project modifies the medical renewal process to allow

for attestation by medical professionals outside of those under the LTSS unit. This
attestation would be considered equivalent to the MEA and result in bypassing the

MEA process and advancing an IndividuaTs medical redeterrnination date. By

autonuting the manual administrative tasks, this process will become streamlined and
more efficient, which wilt reduce operational costs and enable HCBC cllenu to continue

receiving services without a potential Interruption in services.

•  Financial Passive Renewal - This project will modify the financial eligibility process to

follow the MAGI passive redetermlnatlon model. The e;xistlng functionality renews

eligibility for an individual without having the beneficiary submit a redetermlnatlon
application If the income and other information within the case can be verified via
available sources. This streamlines the redetermlnatlon process by leveraging available

information rather than requiring the client to resubmit an application as well as

necessary verifications.

2.1.8.2 Managed Care LTSS Transition Initiatives

The enhancements to New HEIGHTS required to support the transition to MLTSS are outlined

below. Detailed requlremenu will be gathered as part of requirements sessions and will be
managed based on the scope of the MLTSS project resource constraints and the deployment
timelines for each phase of work.

• - Core MLTSS Enhancements - This project will introduce a number of enhancements

that are required in order to implement the MLTSS program including:

o New Medlcold/Chalces for Independence (CFI) enrollment - This project will
support the provision of fee-for-servlce cover^e from the LTSS eligibility begin
date until the effective date of the MCO/MLTSS enrollment for new clients who

become eligible for Medicaid and CFI prior to enrollment with an MCO.

o Clients with MCO Medicaid Newly Eligible for CFI Notification - This project will

Introduce a generic CFI welcome letter for clients who are already enrolled
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with an MCO when their CFI coverage \s approved. The client will be informed

that the MCO will be developing a care plan and authorizing their home and

community based services,

o  Change Windov^for MLTSS ~ When a client is open for Medicaid and enrolled

In an MCO and then becomes eligible for CFI, this project, wlil establish an MCO
enrollment window. This will enable these Individuals to change their
enrollments based on their new HCBC/LT5S status, should they elect to do so.

o  .DIsenrollmentfor MLTSS Cause - This project enables designated State staff to

disenroti selected clients from MLTSS due to good cause for reasons such as

network inadequacy and self-directed ITSS care. Once disenrolled, the clients

will revert to the fee-for-service delivery model for their CFI services.

•  o Advanced Notification ofP.ending CFI Appilcotion -Th\s project establishes a

new notification process to advise MCOs when.one of their enrolled members

has applied for Nursing Facility/CFl. The advanced notice communicates to the

'  Impacted MCO that It rnay be assuming responsibility for the coordination and

cost of care for the applicant.

•  Conversion Notification " This project will provide a special enrollment notice to clients

who are already open for CFI and enrolled with an MCO. The notice will advise clients

who are currently receiving CFI services via fee-for-serVice and medical care from their

MCO that their full spectrum of care will be provided by their chosen MCO; therefore,

the clients should evaluate and choose the MCO that best reflects and covers their care

and service needs. In addition, change windows will be created for these clients to

select an MCO.

•  Conversion of MCO Clients Already Approved for CFI - This project establishes a hew

process to end open service authorizations for fee-for-sefvice clients who transition to

Managed ITSS. This is currently expected to be a mass conversion for the entire

population at a pre-set time (possibly 90 or 120 days from the MLTSS core

Implementation date of July 1,2019). During the period of time between July 1.2019

and the mass conversion date, the.MCOs will establish care plans and clients will

continue to be covered under the fee-for-servlce delivery model.

•  Auto Enrollment Modification for Nursing Facility (NF) Clients - This project will modify

the self-selection process to prevent Individuals from selecting an MCO when their

provider is not in-network. Additionally, the auto enrollment process will be adjusted

to prevent automatically assigning an MCO to an Individual when his/her provider is

not In-network for that MCO. The system wilt allow designated profiles to enroll an

Individual in an MCO regardless of whether their provider is In network.

• MLTSS Closures and Workflows-TMs project auto-closes service authorizations when a

client transitions from fee-for-service to Managed Care. When an Individual's service

authorizations are closed, the system will generate a letter to the case management
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agency (CMA) and the client. Additionally, the project modifies the ITSS dashboard and
workflow to accommodate CFI clients with and without Managed Care.

•  New HEIGHTS Project Management Office (PMO).Support - The added complexities of

managing multiple MLTSS project threads in addition to Infrastructure and service

modemltation jnitiatives will require additional project management Infrastructure and

support. The vendor will provide a dedicated functional support specialist throughout

the duration of the MLTSS engagement.

2.1.9 Specified Cioslng/Denlal Reasons

This project will provide more specific closing and denial reasons and display them more

prominently within the system. By adding this information, OHHS workers will beeble to see the
reason for the eligibility outcome, validate accuracy, and notify the client if any further action Is

required. The new information will also provide additional detail which can be used for reporting to

build a better understanding of eligibility determination process outcomes.

2.1.10 Veriflcation Checklist Enhancements

The verification checklist Is the inventory of proofs and supporting documentation clients must

provide to gain, retain, and mariage eligibility and services. This project will enhance the verification
checklist so that a comprehensive list of outstanding documents is displayed every time the screen Is

opened and statuses are added to help track document receipt. By allowing clients to view the

status of documents received/processed and outstanding, they will be empowered to proactlvely

manage the documentation that is required. Additionally, this project will enable caseworkers to

enter docurrient-speclfic comments for each pending or submitted verification document.

In addition to maintaining an Inventory of outstanding verifications in NH EASY, case workers will

also have access to this Information through New HEIGHTS making it more efficient to respond to

client inquiries at 00s or through the Customer Service Center.

2.1.11 Granite Advantage Work and Community Engagement Requirement

This project will implement the New HEIGHTS changes to support the Granite Advantage Healthcare

Program once the program Is approved. New HEIGHTS will manage program exemptions, good

cause, activity tracking, compliance managernent, reporting, and communication.

No general funds ore, being used to fund this initiative. \

2.2.11.1 Digital Information Campaign

The goal of the Digital Information Campaign is to provide Individuals & community partners the
tools and knowledge they need to understand and participate In the Granite Advantage
Healthcare Program. The content will be designed to educate current and potential participants,
as well as community partners. This Includes information such as: who must participate, how to
participate, requirements, and timelines relevant to paKlcIpation. The content will be delivered
Interactively guiding individuals through a pre-screening to help them understand their status
and participation requirements. A step*by*step walkthrough to instruct Individuals on how to
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track time for different types of activities, how to requ^ exemptions, and how to request good
cause will be presented using dynamic multi-media content.

2.1.11.2 EligibUity Status Determination and Initial Implementation

The Eligibility Status Determination and Initial Implementation consists of updates to the
eligibility process, the conversion process for Individuals currently r^eivlng expanded Medlcaid,
and the letters and notices needed for the initial implementations. The eligibility process will be
updated to determine an individual's status In the Granite Advantage Healthcare Program.
Based on the information that has been gathered through eilglbiilty, an Individual will
programmatically be set as Exempt, Deemed to Satisfy, or Mandatory. The second component Is
the conversion process for Individuals vrho are currently in the expanded Medlcaid program to

the appropriate status. Once determined, an individual's status information will be accessible
through the Customer Service Dashboard and Granite Advantage participation management

screens in New HEIGHTS.

The notice and letters consists of updates to the existing Notice of Decision, which will be
updated to Include the participant's community engagement status, as well as a new
Open/Status letter which will be specific to the participant's status. The Open/Status letter will
provide the individual with Information on how to request an exemption If applicable and will
contain participation and compliance requirements based on the participants status.-

2.1.11.3 Activity Tracking through New HEiCHTSand Document Imaging/OCR
Activity tracking.through New HEIGHTS.includes new functionality and modules, from creation,

and IVR system updates, and OCR updates to track and manage individual's participation in the

Granite Advantage initiative. A new module will be created to provide the ability to search for

individual participants; manage exemptions, good cause, and activities; and view a high-level

dashboard of all participants. Batch processes will be added to monitor individual's status, as
well as calculate monthly activity hours and determine compliance for Mandatory individuals.

New OCR forms will be added to enable individuals to request exemptions, good cauM, and

track activities. In addition, the New HEIGHTS IVR web service will be enhanced to send the new

forms when Initiated by clients through the IVR phone system.

The Document imaging/OCR will Include an upgrade to the current OCR software using software

procured by the State, web service development for OCR, and enhancements to the current

processes for attachments, scanning, indexing, and the document Inbox. The OCR functionality

will allow participants to request exemptions, good cause, and track activities by completing the

OCR forms. These forms v^ll be scanned in, processed and auto.-lndexed to eliminate the need

for manual Intervention when validations are successful. Errors will be managed by updating

the current mystery mail process to queue forms which are not successfully processed by the

OCR solution.

2.1.11.4 Activity Tracking through NH EASY

Activity tracking through NH EASY includes new functionality to allow participants in the Granite
Advantage Healthcare Program to self-manage. Through responsive design, individuals will be
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able to view their participation summary, request exemptions and good cause, and track
activities through a PC, tablet; or mobile device. Document upload through NH EASY will be
auto-Indexed, minimizing the need for manual intervention. This deliverable also includes
functionality to allow those administering the Granite Workforce Pilot to access Individual's
Information through NH EASY.

2.1.11.5 Federal/State Reporting &QC Sampling

The Federal/State Reporting & quality control (QC) Sampling consists of two components;
reports and a Quality Control (QC) sampling process. The QC sample process will allow workers
to randomly sample participant cases for auditing purposes. Tbis includes a new module to.
programmatlcaliy select the sample population, and manage the sampling processes. Reporting
requirements will be determined by both State & Federal and will Include, but are not limited
to:

•  Number and percentage of individuals required to report each month
•  Number and percentage of beneficiaries who are exempt from the community

engagement requirement.

•  Number and percentage of beneficiaries requesting good cause exemptions from

reporting requirements

•  Number and percentage of beneficiaries who requested reasonable accomrhodatlons
•  Number and percentage of. beneficiaries dis-enrolled for falling to comply with

community engagement requirements

•  Number and percentage of community engagement appeal requests from beneficiaries
•  Number and percentage of applications made In-person, via phone, via mall and

electronically

2.1.11.6 Suspension & Re-Application

The Suspension & Re-Appllcatlon process Includes the functionality needed to manage a participant

once they become non-compliant. The process will track the participant's deficit hours. manage the

cure process, administer suspensior), and un*suspenslon'(includlng communicating the participant's

status with MMIS), and disenrollment. Notices included in this deliverable will pertain to

noncompliance, suspension, cure, and disenrollment.

2.1.12 Enhanced Document Imaging and Content Management

this project will create the platform to allow the capture and storage of paper records associated
with children entering the DHHS ecosystem for the purposes of both Medlcald and child welfare

administration using an enterprise scanning and content management system, the Document
Imaging and Workflow project will position DHHS to expand the utilization of the Department's

enterprise Kofax document capture, OnBase content management, and New HEIGHTS workflow
management capabilities to deploy an electronic document imaging and workflow solution for.the

Division of Children, Youth, & Families (DCYF).

The scope of work will Include the following core capabilities:

•  Document taxonomy definition
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•  Kofax scanning and Indexing configuration

•  DCYF caseworker document upload

•  Export from Kofax to On Base

•  Retrieval from OnBase using the query block API

•  Data Access and Workfbw using the New HEIGHTS framework

•  NH Bridges API Integration

This project will be subdivided Into three phases:

•  Analysis Phase - The current paper based case folders and workflow will be assessed to

define the "as Is" baseline.

•  Strategy Phase - The digital strategy will define the 'to be" approach for capturing

dxuments, managing workflow, and accessing electronic case records based on Industry

best practice and collaborative input from OCYF case workers and supervisors. -

•  Execution Phase - The execution phase will Include a production pilot followed by a

statewide release of the agreed on "to be" model to manage risk and culture

transformation.

2.1.12.1 Analysis Phase

Analysis phase will include assessment of current paper based case folders and workflows.
The scope of services to be provided includes:

•  Analyte cose foltier structure - Collect and analyze a sampling of case files across

cases statuses and DCYF facilities to build a profile of the overall organization and

-  structure of case folders. -

•  Inventory document types - Develop a preliminary taxonomy of document types

captured In DCYF case folders with associated high-level attributes (document

provider, document recipient, point of receipt, privacy/confidentiality, page count,

etc.)

•  Define 'os-Zs' workflow - Develop high level workflows Inctuding actors, channels of

communication, documents utilized and processes completed

2.1.12.2 Strategy Phase

The digital strategy will define the "to be" approach for capturing documents, managing

workflow, and accessing electronic case records based on industry best practice and

collaborative Input from DCYF case workers and supervisors*. The scope of services to be

provided Includes:

•  Disflne "to-be" workflow ~i)t\\ize "as Is" outputs including pain points and

opportunities to develop the future state workflow Including the time of document .

capture, the location of capture,- the distribution of work, and priority of work.
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•  Define Technical Architecture-AsiessopportunWiei to leverage existing assets and

define the architecture that wlU'meet the business needs.

•  Establish document taxonomy - Utilize the codification of case records and target

workflow to assess the appropriate granularity of rnetadata capture and document

taxonorny assignment for documents. For required metadata determine which

document or workflow attributes can be calculated systematically and which must

be manually assigned during the indexing phase.

• Management and oversight - Define reporting requirements to capture operational

metrics and provide transparency of work completed and pending for enhanced
oversight and management.

•  Oe/ine .Convers/onStrotegy- Collaborate with DCYF and OolT staff to determine a

conversion strategy that Is Incremental and designed to moderate the Impact on

staff.

2.1.12.3 Execution Phase

The following activities to be performed during the execution phase Include:

•  Design - Solution design including screen Illustrations, logic definitions, reports, and

other required design artifacts for the change control document (CCD). .

•  Develop - Develop the solution including Kofax configuration, workflow using the

New HEIGHTS framework, and API's to integrate with OnBase and the NH Bridges

database including the technical specifications and knowledge transfer to the DHHS

and DolT staff.

•  Un/tA/T- Complete unit and systems integration testing of the development work

products.

•  UAT" Support user acceptance testing to be completed by DCYF and DolT staff.

•  Production Pilot - Provide one on*slte production pilot support resource to support

training, defect tracking, and backlog capture for future releases.

•  Post Production Support - Provide conversion, technical support, and defect

resolution.

2.1.12.4 Core Capabilities

The baseline system features which will be refined, and augmented within the constraints of
project budget based on the strategy results and design activities will include:

•  Document taxorMmiy definition

o  Establishment of the initial document taxonomy including document

categories, identifiers, aind alias values using the current batch.class

•  Kofax scanning and Indexing configuration
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o Document scanning using the existing default batch class and the DCYF .

agency code

o Coversheet processing or equivalent for pre-lndex metadata assignment

o  Local (District Office) and central scanning (Central Scan Unit) using Kofax
Capture

•  DCYF caseworker document upload

o Case worker manual electronic upload of documents/Images from desktop

o API for automated export from Bridges through Kofax into OnBase for
documents gerierated by Bridges for Inclusion In the case folder

•  Export from Kofax to OnBase and Bridges

o  Export of documents/Images to OnBase

o  Export of metadata (taxonomy, document ID. etc.) to Bridges Oracle

database

•  Retrieval from OnBase using the query block API

0 OnBase query block API to access images/document based on metadata

stored in Bridges

o  Index metadata stored and maintained In Bridges

•  Document Access Workflow using the New HEIGHTS framework

0 Coversheet generation for barcoded document scanning

o Document taxonomy for maintenance of the taxonomy

o Document Inbox for workflow management

0 Document search for cross case access

o eFolder for case based access '

o Batch tracking for management of the document llfecycle

o  Re-index for modification of document metadata subsequent to initial

indexing

o Audit trail for logging access to documents

o Document upload allowing case workers to manually add'electronic

documents Into OnBase

•  Bridges APllntegration

o Bridges database services using JDBC or equivalent API to support usage-of
data stored In the Oracle database

o  Bridges API Integration for export of documents generated by Bridges into
OnBase
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0  Bridges API to support re-use of roles-based security table In Bridges to
manage document and metadata access based on privilege

2.1.13 Intake and Assessment Workflow

The vendor will utilize the New HEIGHTS enterprise assets to develop the Intake and assessment

modules supporting Title IV-E replacing the aging PowerBuilder modules that support Iritake and

assessment. The intake and assessment functionality will be based on the existing application and

requirements captured through Jolrtt Application Design (JAO) sessions. The JAD sessions will be-

designed to elicit requirements to enhance workflow, management transparency, ease of use for

case workers, overall user experience, and the underlying business and technical architecture.

Inputs to the JAO sessions will Include the 'as is" functionality, DCYF requirements, Federal

requirements, and recornmendations from DolT and vendor staff. The JAD inputs will be reviewed

and evaluated to build OCYF stakeholder requirements consensus.

The JAO results will be used to develop design specifications captured in the Requirement/Design

Documentation. The modernized intake and assessment will be.the functional equivalent of the

current system intake and assessment modules with enhancements prioritized through the JAD ■

process within the constraints of the project budget. -

The Intake and assessment architecture and framework will extend usage of the New HEIGHTS

enterprise assets. The user Interface (Ul) will be-developed using responsive web design to offer

OCYF staff browser-based access designed for a desktop Ul and a mobile (or tablet) Ul. The functions

that will be provided through a mobile (or tablet) device will Include online features commonly

performed remotely by OCYF staff. The responsive design will provide device flexibility for OCYF staff

working remotely with Internet access.

The migration of fun^ionallty to the new framework will utilize the existing NH Bridges Oracle
database and retain the required table structures to support continuity of downstream functions

remaining In the existing Bridges framework.

The scope of NH Bridges screens to be replaced will be equivalent in scope to the Inventory provided

, below. The final functional requirements will be jointly agreed upon during the requirements and

design phase. During the requirements and design phase, the State and Vendor staff will work

collaboratlvely to refine the scope of work based on the constraints of the vendor resources as

defined in the Statement of Work and the OolT and DCYF staff allocated to supportthe project The

screen Inventory Is provided to approximate the scope of work to be performed. The design .

activities will Include busir>ess process modifications to workflow. As a result, the new system will

not represent a 'one to one" migration of the current screens. Screens rhay be consolidated, spilt

and adjusted based on the requirement and design outcomes.

•  Abuse/Neglect Information

•  Add Client

•  Approval/Request
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Assessment Closure

Assessment Extension

Assessment Findings

Assessment Findings - Prior Reports

Assessment Notes

Assign/Transfer

Associated Referrais/Case

Case Connection '

Central Registry Information

Central Registry List

Central Registry Search Results

Client • Medical Information

CIlent.Demographics

Client Details

Client Information

Client Medical/Psychoiogicai

Client Search Results

Collateral Information • Main '

Collateral Information • Response

Collateral Search

Collateral Search Results

Contact Detail .

Contact screen

Documentlracking

Email Address ■

General Referral

Golden Record Details

Injury Location Selection

Law Enforcement

MCl Address

MCl Details

MCl Notification Details

MCl Search

Medical Information

NHIA

Override

Participants

Race/Ethnlclty Information

Referral Acceptance
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Referral Narrative

Relationships

Screen-In

Select Contact Participants

Select Perpetrator

USPS Zip code lookup webpage

Worker Search ^ •

24H Safety Assessrnent

Calendar

Households

In Horne Risk Review

Intake Disposition Rollback

Intake Rollback Confirmation

NHIA Printing .

Print Workload

Risk Assessment

Safety Review

Strengths and Needs Assessment

2.2 NH EASY Setf-Servlce Enhancements

The projects In this category will focus on Improving the self-service functionality currently existing In

NH EASY In order to allow clients to more easily view additional information, apply for services, and

Interact with DHHS.

2.2.1 Fraud Prevention Using Behavioral Prompts in Self-Servlce

Behavioral research In the public sector suggests.that positive behavior for clients can be

encouraged through the use of policy and procedural "nudges'. The goal of the 'nudges' Is to

-  improve and encourage positive behavior by making small changes to when or how questions are

presented, what information Is displayed, and the order of steps in a process. These small changes

can lead to large positive results, saving state agencies money and Improving desired outcomes.

Based on this research and the results seen In other states such as New Mexico. OHHS will be using

'nudges' to help prevent fraud. Specifically, a carefully worded personal attestation will be added to

the eligibility determination process and the language around eligibility requirements and
expectations will be reviewed for clarity and simplicity. DHHS will review and refine application

language such that It meets the legal requirements and also helps discourage fraud and'submlsslon

of false information. These updates will not only help clients make the right decisions but also may

reduce fraud over time, saving valuable resources for DHHS.
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2.2.2 Home Care - Chlldrer) with Severe Disabilities (HCCSDJ Application In NH EASY

This project will modify the application process in NH EASY adding an application type tailored for

.parents or guardians applying for HCCSO on behalf of their children. The navigation driver flow and

data entry collection will be designed specifically for the HCCSD program. By developing an online

applicatton process specific to the needs of this group, parents will not have to submit manual

application. This provides more efficient tools to complete the process and to disclose unique data

gathering required for HCCSD applicants based on program policy.

2.3 Enterprise'Business Intelligence (EBI)

This project is subdivided into three categories: Enterprise Data Warehouse (EDW) architecture refresh

- platform, EDW architecture refresh - reporting, and data mart extension. The EDW architecture

refresh projects will enable OHHS to meet current business needs and support the migration of hosting

to the cloud for improved platform security, stability, and cost of operations. The data mart extension

project will extend the available program data stored In the EDW for Improved reporting.

2.3.1 Enterprise Business Intelligence Platform Scope of Work

The Implementation of the SDTI Enterprise Business Intelligence (EBI) platform will Include the

deployment of the refactored architecture on an Independent cloud platform with resources .

allocated across the following tasks:

•  Software (Swj/Ooud Configuration Recommendations^ - Collaboration with the DHHS'and
DofTteam to recommend the cloud hosting criteria and software specifications and

recommendations for an ETL and business Intelligence analytics,tooling (Qllk, Tableau, and or

Coghos'), and Oracle database sizing specifications.
•  Platform Inshllatlon - Installation and configuration of the cloud-hosted platform to support

business intelligence visualization, extraction, transform, and load (ETL) capability and Oracle

database.

• Medicaid Oalms Data Tran^orm and Loatf - Requirements, design, and Implementation of a
Medlcaid claims schema along with the implementation of the transform and load Into the

EBI. The schema wiU limited to a basic Fee^Eor-Servlce claims history; During the requirement

phase. DHHS will prioritize the data elements and schema structure requirements based on

the LTSS and broader Medicaid reporting within the constralrits of .project budget.

• MCl Integration - Integration of the data from the MQ Into the EBI platform for cross-

program analysis Including the ertraction and load of the MCl data Into the EBI at pre-defined

frequency Into an MCl schema designed to support analytics.with a persisted golden record

^ The procurement of platform Infrastructure, hardware, and software will be completed by OHHS.
' |f Cognos Is the selected 6! tool, the scope of configuration will be limited to functions comparable to
Qlik/Tabteau and will not Include the development of Cognos Cubes. Adhoc packages, or other similar pre
packaging of data.
' Extraction of Medicaid data to be completed by OHHS.
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and associated for each of the subscribing MO systems (New HEIGHTS, NH Bridges and

NECSES).

Current EDWSchema Replication - The new EBI platform will be configured to replicate a

sub-set of the current EOW schemes and CDS data stores based on OHHSs requirements. The

selected datasets will be replicated as is from the existing EOW utilizing the existing Oracle

database structure using the EOW as the source system. * The single frequency of data .
replication from the existing EOW will be Jointly aS'^^cd upon by the vendor, OHHS and OolT.

Secur/fy-The vendor will support requirements, design specifications, build support, and
validation of the EBI platform security posture In collaboration with the OHHS information

Security Officer (ISO) and DolT.

Tro/mnp -Training will be comprised of three activities to support knowledge transfer and
utilization of.the EBI: . . ^

p  Embedded participation and training of up to (2) OHHS and/or DOIT team members

In the Installation and configuration of each of the primary platform components

(ETL, business Intelligence analytics tooling, and database) and the opportunity to

participate hands on the execution of the scope of woHc to support knowledge
transfer and on-the-Job learning. As part of this training new design and process

documentation for the new ETL being developed for moving data from the existing

EOW and for loading Medlcaid claims will be used to. support the users being trained
but no new documentation will be created related to schema's and processes that

exists in the current EDW and are being replicated In the new platform.

0 Train the trainer facilitated knowledge transfer for up to four (4) business
.  Intelligence analytics tool power users who will be using the new Bl tooling and •

serve as evangelists and trainers for other OHHS and DolT staff. As part of this

training a combination of existing documentation on the Bl tools being leveraged

and new high level materials specific to the 81 tooling being Implemented for OHHS
will be leveraged.

o  Facilitated training for up to twenty (20) DHHS/OolT power users .to utilize the new

business Intelligence analytics tooling to be completed In collaboration with the
DHHS/DolT train the trainer and embedded development participants. The

documentation used / created for train the trainer sessions will be leveraged to

'  support this training activity,

o  Facilitated training for up to forty (40) end-users (business users) to utilize the new

business Intelligence analytics tooling to be completed In collaboration with the
DHHS/DofT traln-the-trainer and embedded development participants. New training

materials specific to the business usage of the 81 tooling will be created and used for
this training.

* OHHS will continue to maintain the current EDW and associated source system extracts In order to support the
EDW as the source system for replicated datasets to be Included in the new EBI platform.
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•  Post Implementation Support-To facilitate operational stabilltv, knowledge transfer, and

refinement of new EBi platform the vendor will provide support services up to the hour's

allocation defined section 2.10 Milestones exhibit. .

2.3.2 Enterprise Business Intelligence Reporting Scope of VVbrk

2.3.2.1 DHHS Dashboard(5}

This project will support the development of oversight and monitoring dashboards. The JAD

sessions will be used to define the dashboards that will be nriost impactful for DHHS. Estimates

will be established as part of JAD activities for each dashboard under consideration, including

the provisioning of the requisite data in the EBI system. The final dashboards scope will be

based on Department priorities within the constraints of the project budget (hours) allocated

to dashboards. The sections below provide additional details on sample dashboards that will be

considered as potential priorities during the JAD process.

2.3.2.1.1 DHHS Executive Dashboard Samples

The current DHHS executive reporting (dashboard) utilizes a series of Independent data

aggregation processes and manual compilation task to prepare reporting for the legislature and

other stakeholders. These processes could be enhanced using the EBI platform. The data

aggregation could be automated Improving data accuracy and efficiency of aggregation.

Executive dashboards visualization could be enhanced to Improve the presentation of

Information to DHHS executives, legislators, and other external stakeholders.

2.3.2.1.2 LTSS Dashboard Samples

LTSS business intelligence reporting dashboard options would utilize data being loaded Into the

EBI from the existing EDW, the New HEIGHTS system, and basic claims data from the MMIS.

This new Bl tooling would provide the capability to support the monitoring of quality measures

for core performance areas, including:

•  Program Oversight - Measurement of overall program balance between home and

community based care (HCBC) and Nursing Facilities (NF); participant usage of
scheduled services; provider network composition and adequacy; and factors

contributing to client institutlonalizatlon; and overall program participant experience.

•  LTSS Population Health - Measures such as: general population health statistics; unmet

consumer heeds; overlap between substance abuse and LTSS, high risk program

participants, and factors impacting their well-being; and patient care coordination and

service deHvery.

2.3.2.1.3 Substance Use Disorder (SUD) Dashboard Samples

SUD dashboard would support the states goals of understanding and controlling Substance Use

Disorder (SUD) providing core metrics related to SUD treatment and isUD prevention.
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•  key Performance Indicators - Measures such as: people enrolled in opIoid/SUD
treatment programs; drug overdose deaths; ER visits due to overdose; and retention

rates for individuals in medication assisted treatment including benchmarks against the

national averages.

•  Coordinated Service Delivery - Correlations of service delivery (such as Medlcaid,

Foster Care, and Incarceration) enable the State to evaluate measures such as: children

removed from a home impacted, by-addictlon; child abuse/neglect Impacted by.

addiction; Individuals in SUO program who are re-admits; and individuals in SUO
program correlated with Incarceration and pregnancy data.

2.3.2.2 Division of CHent Services (DCS) Dashboard

This project will replace the New HEIGHTS Access Front End used by end-users to fitter and

retrieve selected reports. The new business Intelligence application will provide for secure

access to generate the equivalent Information based on pre-defined parameters using the most

appropriate combination of enterprise architecture components, including the New HEIGHTS
online reporting catalog, Jasper, and the new EBI reporting suite (visualization tooling).

2.3.3 Data Mart Extension

The EDW will be updated to include addltlorial New HEIGHTS data across the following three

categories:

•  Financial Information - The EDW currently only stores MAGI budgets. As part of this project

the information for all assistance category budgets (such as cash, food stamps, Medicaid

and the like) will be transferred and stored In the EDW.

•  Long Term Care - Limited Long Term Care data managed through New HEIGHTS Is stored in

the EDW. DHHS analysis and management of LTSS services has been Identified es a key

priority. Key LTSS information, Including services plans, eligibility dates, and assessment

inforrhatlon will begin to be stored in the EDW to support the LTSS analytics reporting.

described in section 2.2.2.2 LTSS Dashboard above.

•  Case and Individual Information - Currently, the EDW only stores a limited amount of case

and Individual Information. As part of this project, additional case and Individual information

Identified will be added extending the range of data available for Bl analysis.

The EDW data for New HEIGHTS will be replicated in the new EBI platform.

2.4 Legacy Platform Modernization

These projects will modernize New HEIGHTS and NH EASY legacy components for deployment on a Linux

operating system using a Service Oriented Architecture and the analysis required to evaluate migration

to a cloud platform.
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2.4.1 Application Migration to Host on Linux O.S

The following sub-projeds are required to mlgrke application components of New HEIGHTS and NH
EASY applications from z/OS to the Linux platform. After Implementation of these projects, the

entire application, with the exception of the database, will be hosted on the Redhat zLinux operating

^tem and will be primed to migrate to an open server class or cloud hosting platform.

2.4. J.l . Online Application Migration

This initiative will entail transitloning online application components from the z/OS platform to

the Linux-based operating system. The table below includes an Inventory of the online
applications which currently run using the WebSphere framework. For each of the applications,

the undertying hooks Into the web server vvlli be modified to open standards; the core

application logic and business functions have already been developed using Java Industry-

based standards and will not require major modification.

Application

New HEIGHTS Web

Application

New HEIGHTS Kiosk

FFM Inixsund &
Outbound

NHEASY Gateway &

Core Applications

New HEIGHTS Business

& Persistence (RPC)

Applications

Description

This application supports the user Interfoce utilized by New Hampshire's-
case workers. This includes 1,200 screens, all of.which have been

converted from legacy PowerBuilder to JavaServer Faces

(JSPj/PrimeFaces pages.

The kiosk application is used by customers to 'check-in" at district
offices.

The FFM Inbound application allows the FFM to Invoke services hosted
within the New HEIGHTS application (such as the Medicald Eligibility
Check service). The Outbound application allows for New HEIGHTS to call
services hosted within the Marketplace.
NH EASY Is DHHS's Interactive portal for clleht self-service and digital
collaboration with providers and other stakeholders. The portal supports
education and awareness, screening for ellglbllltY, application, case
management, medical eligibility, prior authorization of services, find a
form, find a benefit, DCYF foster care applications and other similar
capabilities.

The New HEIGHTS RPC layer contains the bulk of the code that controls
how the application functions. This layer combines a number of '

applications that are maintained and deployed separately via a split-
application model. The applications are as follows:
•  Benefits Application

•  Caseload Tools Application

•  Core Application

•  Data Entry Application

•  Eligibility Appllcatton

•  External Application

• Maintenance Appllcation .

•  Reporting Appllcation

• Work Programs Application'
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Applicntion

New HEIGHTS MuleSoft

Applications

Rules Engine

Kofax Application

Description

New HEIGHTS uses an Enterprise Service Bus (ESB), MuleSoft, as a means
of interfacing with external entities.

The IBM Operational Decision Manager jODM) rules engine Is the
backt>one of the New HEIGHTS eligibility system. It contains a set of
conditions that determine a household's benefits for a variety of
different programs, such as Medlcald, Pood Stamps, and Cash ̂ btance.
The Kofax application provides scanning and indexing capabilities for our
ECM solution.

2.4.1.2 Botch Application Migration ,

This project will migrate the New HEIGHTS Java programs to use JSR*3S2 standard^ so that

these programs can be executed on Linux. The remaining COBOL programs not scheduled for

migration to Java will be managed.using a v^pper process allowing them to be executable'via
the Linux platform.'

The table below Includes an inventory of all the batch programs grouped by subsystem with

metrics, current framework, and target framework. Components currently deployed using Java

on the WebSphere Application Server framework will be migrated to provide for operating

system portability. The remaining COBOL components will be migrated to the MIcroPocus

Enterprise Server for Linux.

Application Module Programs
Lines of

Code
Current framework Target framework

Application Entry 62 1 320,679 Java (WAS) Java (JSR-352)

NH Bridges interface 22 89,771 COBOL Cobol Wrapping

Benefit issuance 84 182,716 COBOL Cobol Wrapping

Benefit Recovery 98 189,546 COBOL Cobol Wrapping

Caseload Management 90 232,740 COBOL Java (JSR-352) .

Clent Notices 60 296,372 Java (WAS), COBOL. Java (JSR-352), HP

Exstream

aierrt Registration 24 62,239 Java (WAS) Java (JSR-352)

Qient Scheduling 22 40,004 Java (WAS) Java (JSR-3S2)

Document Imaging 25 37,430 Java (WAS) Java (JSR-3S2)

Data Exchange 53 143,695. COBOL Cobol Wrapping

Eligibility 120 980,693 cbsOt Rules Java (JSR-352), Rules

NHEASY .  13 ' 34,026. Java (WAS) Java (JSR-352)

Historic Maintenance 19 ' 54,194 COBOL Java (JSR-3S2)
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Application Module Programs
Lines of

Code
Current Framework Target framework

NECSES Interface ' 32.754 COBOL Cbbol Wrapping

Mass Change 22 ; 57,441 COBOL Java (JSR-352)

MMIS Interface 37 216,167 COBOL Cobol vifrapplng

Pertodic Reporting 12 ; 21;228 'COBOL Java (JSR-3h)

Quality Control 49,908 Java (WAS) Java (JSR-352) '

Reporting 134 521,986 Java (WAS) Java (JSR-352)

RefererKe Tables 39,551 Java (WAS) Java(JSR-3h)

Security Maintenance 4 7,139 Java (WAS) Java (JSR-352)

Work Programs 83 209,044 COBOL Java (JSR-3S2)

In addition to the application code base migration, the following sub^ategorles of work will be

performed to support migration to zLinux;

•  Batch and Online Utilities Migration • The utilities identified below currently operate

only on the legacy z/OS platform. The migration to a Linux-bued operating server

requires de-couplIng these utilities from the native functions and replacing them with

either Inherent native functions of the Linux platform, open source COTS products, or

Java functions that perform the same tasks. The referenced utilities to be converted

are detailed In the table below. Each of the objects represents a current function that

utilizes technology specific to z/Os which will be ported to an equivalent Linux

compatible utility.

Application /

utility
of Objects Description

SORTUtUltv 1,279

Ad-hoc Query 459

REXX ISO

DFSORT Is IBM's sort, merge, copy, analysis, and reporting
product for z/OS. The utility along with ICCTOOL (a tool
powered by SORT) are used extenslvefy by the New HEIGHTS
batch application.

Day-to-day business often requires execution of approved ad
hoc SQL queries directly against the database to provide data
for a variety of impact analysis reviews, including highligfiting
program Inefficiencies, Identifying Impacted client Information,

etc. In any given day, the batch application is configured to run .
up to 20 different requnts.

The REstructured extended executor language, or REXX
language, Is a versatile, easy-to-use, istructured z/OS
programming language that can perform various administrative
and configuration management activities.
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File Transfer 267

150 Other

Utility Jobs

3475

Many New HEIGHTS batch programs Involve transmitting files to
and from Internal and external entitles. New HEIGHTS uses

SFTP, FTPS, andtiBCO products to transfer files securely
between New HEIGHTS and various other agencies, such as

CMS, FNS, and SSA. This functionality will be moved to the

MuleSoft ESB to standardize file transfer protxols.

TTtese are other utility Jobs that the New HEIGHTS batch
application uses to perform many other miscellaneous
functions.

Job Scheduler & Batch Jobs Migration - Batch Jobs and their associated steps are

currently managed using legacy JCL (Job Control Language), PROC (Procedure), and

Control Cards. This project will convert all the Jobs using a COTS job scheduler product

and Java/UNIX control functions for Unux. There are 2,547 jobs with 4,696 job steps

for which this conversion will need to be performed.

Oofo File Migration & Archival/fietention Process - This project will Include migration
of MVS data files currently stared in EBCDIC format. Notices, reports, log files, and

source code will be migrated via an ASCII format to the Unux platform, in addition to
supporting the data file versloning mechanism, a retention and archival process will be

developed for the new environment. The table below Includes the types of data files

that will need to be migrated.

Type of Data File tt of Files

MVS Oatasets

Jasper Reports

PDF Reports

Notices & Letters

Documents

Log Files

108,201

4,973

393,839

8.9 million

4.2 million

Varies

Description

These are traditional mainframe-based Flies In which ddta is

stored In EBCDIC format.

Jasper has three components; CSV, PDF, and Jasper script files.

COBOL Jobs are currently creating reports In PDF format

All the notices and lehers are converted to PDFs and stored on

a z/OS Unix file system.

New HEIGHTS stores all the verification documents in an

OnBase repository For historical reference. Additionally, a copy
of all the permanent documents, as well as any documents
r^elved within the last year is kept In the local repositoiy.
All applications In New HEIGHTS will create logs depending on
the log-level specified for each application in each
environment.

User, Application & Seiner Security-Th\s project wilt replace zOS RACF used to secure

the servers, application connections, and user logins with a hon-z/05 solution. This will

Include the extension of the IBM IdM functionality. Additionally, the Experlan self-

service validation services will continue to be executed and hosted on the Linux

platform. [
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2.4.1.3 Database Migration to Linux Platform

The final phase of this Initiative Includes migration of the existing DB2 database on z/OS and Its

associated components to UDB, removing the 2/OS relational database hosting dependency.

New HEIGHTS currently has approximately 2,000 DB2 tables with 1.2S terabytes of data. DB2

for 2/OS is highly coupled with the mainframe system and this jsroject will de-couple the

database and operating system.

The migration will consist of the following steps:

•  Database Migration - This project will move the data from the current 0B2 Instances

to the new platform. The database corresponding to each appllcatlph will be moved

separately to minimize downtime and risk. The table below Illustrates the list of

database schemas and associated applications to be migrated to the Linux platform.

Application

nheasy

New HEIGHTS

New HEIGHTS

Archival

Master Data

Tables Size (GB) Database Details

261 12

749 1106

90 108

1000 10GB
Management (MOM)

Other Miscellaneous = 16 12.8

NH EASY uses more than 260 tables to store

data. Some of these tables have CLOB columns,

which require special attention while migrating
the data.

New HEIGHTS is comprised of 749 tables with
. record counts ranging from a few thousand.rows

to over 100 million rovn in a table, large tables
will be divided Into partitions so that the data
extraction and conversion will be rnanageable.

The archival database consists of 90 application
tables In which data Is stored In a compressed

forrhat. The migration tool should be capable of
decompressing the data before extracting It from
these tables to Improve migration speed.
The MOM application data has been stored In
these tables.

Additional applications requiring migratbn
Include: FPM Inbound & Outbound. Kiosk.

MuleSoft. Documents, and XML Reports.

Database Monitoring and Maintenance Process Conflguratlon - The current

implementation uses a suite of Computer Associates 0B2 tools to perform a variety of

database administrative activities such as backups, recovery, space maintenance,

reorganization, new development support, application performance running, etc. With'
the migration to the new platform, these processes will need to be developed and

configured either by acquiring new tools or through custom development.
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•  Performance Testing & Tuning ̂ The migration process will include performance

benchmarks for key functions and features (e.g., mass change) to validate framework

and component-specific performance. This wiil Inciude parallel benchmark analysis.

2.4.2 Study lo Migrate New HEIGHTS to an Alternate Platform

This project will include a cost-benefit analysis to determine which potential migration option for

the application hardware or platform hosting offers the best value to DHHS. The assessment will

Include analysis of existing Investments in Infrastructure, estimated cost of migration; and estimated

cost of operations..

•  lUniix Platform - This option leverages the State's existing New HEIGHTS platform operating

on IBM hardware to host the New HEIGHTS application on zLlnux..

•  Virtual Machine Platform - This option leverages the State's existing VM platform to host

the New HEIGHTS application.

•  Public Cloud Pla^rm - Utilization of a public cloud. A public cloud is based on the standard
cloud computing model, in which a service provider makes resources, such as applications

and storage, available to the general public over the Internet. Amazon EQ, IBM's Blude

Cloud, Sun Cloud, Google AppEnglne, and Windows Azure are some of the well-known

public cloud platforms a^llable in the market.

•  Hybrid Cloud.Platform - Utilization of a hybrid cloud with a mix of on-premises and public

cloud services with orchestration between the two platforms. This option allows an

organization to reuse or keep some of the key services on-premises while taking advantage

of the cloud architecture. For example, the OnBase document repository can continue to be

used for documents storage and retrieval on premise with the core New HEIGHTS

application hosted in the cloud.

2.4.3 NH EASY Application Moderniiatloii.

The legacy components of NH EASY application will be migrated to the nwdernized NH EASY
Gateway to Services platform. The migrated components will utilize.the application architecture and

User Interface (Ulj/User Experience (UX) standards of the Gateway to Services Including responsive

design, usability, navigation, and functionality standards. The modernization will include initial
application for services, add a program, re-applicatlon, change reporting, and redetermlnation.

2.S Strengthened Security Posture

The projects in this category will focus on additional security enhancements to further strengthen the
security and privacy posture of DHHS and the New HEIGHTS.

2.5.1 Ongoing New HEIGHTS Application Vulnerability Assessments

As a compliance requirement from CMS MARS-E 2.0, these services extend the security testing for

the new HEIGHTS environment through December 2018. The actlvlties.for this Initiative include:

•  Ongoing vulneral>{lity management assessments and penetration testing
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o Conduct three (3) monthly vulnerability scans of the NH EASY web application

o Conduct three (3) monthly vulnerability scans of the New HEIGHTS web application

o Conduct one (1) static scan of the full source code for New HEIGHTS and NH EASY

o Conduct six (6) static scan of the delta source code for New HEIGHTS and NH EASY

before each bi-monthly deployment

o Coriduct one (1) penetration testing of the New HEIGHTS environment

2.5.2 Application Vulnerability Management (AVM) Program

As a compliance requirement from CMS MAR5-E 2.0, these services will assist OHHS In the

development of an AVM program that can t>e leveraged by DHHS for applications handling Medlcald

data. The activities for this Initiative include:

•  Application catalog, scope, and plan

o Document a project plan for AVM program development and review with

stakeholders

o Conduct one (1) work session to understand the landscape and Inventory of

applications handling Medlcald data

o ■ Conduct one (1) work session with DHHS stakeholders and obtain Information on

top 10 priority applications for DHHS

o Review the System Security Plan (SSP) (If available) for the Identified priority

applications to understand current application vulnerability management practices

o Conduct a survey for the identified priority applications to understand current

application vulnerability management practices, where an SSP does not exist

• AVM goverrisnce model

o Develop a program charter, diescrlblng the applicability of the processes and the

goals of the program

o  Facilitate one work session to define governance model (l>e. centralized vs.

federated vs. de-centralized) with DHHS and DoiT stakeholders,

o Document governance model, roles and responsibilities for the AVM program

Including a RACI matrix for (Arties Involved

•  Application secure software development tifecycle (SSOIC) framework and tool

rationalization

o  Develop a SSDLC framework to outline the applicable activities and where they fit

within DHHS's SSDLC, addr^slng MARS-E 2.0 requirements

o Document SSDLC framework

o  Identify requirements for different types of vulnerability scanning Including code

reviews, web application vulnerability scans and penetration testing

o Determine tools currently available for DHHS to perform AVM

o  Identify addltional tools (If required) to be procured by DHHS or DolT

•  AVM operational processes

Vendor Initials ̂  Page 29 of 56



STATE OF NEW HAMKHIRE

0«partfneRt of Health and Human S«rvlc«s (DHHS)
Attachment A-2 New HEIGHTS Statement of Worfc for Amendment 1 Enhancements

o Develop operational procedures for conducting web application scanning and

source code testing incorporating the following:

■  Suggested triggers for conducting vulnerabilltv scanning (e.g., threats, new

systems, periodic re-scahning. or regulatory requirements for continual

scanning, etc.)

■  Suggested framework to categorize and pribritixe vulnerabilities for
remediation

o Work with OHHS to document AVM scanning and mOnltoring frequencies for top 10

prioritized applications

o Document risk review and acceptance processes

o Document exception management processes

•  Pilot and trartsitlon

o Conduct one (1) web application vulrrerabllity scan for NECSES application or

equivalent system

o Conduct one (1) static scan of the full source code for NECSES application or •

equivalent system

o Document and share the results of the scan with the application team

o Develop a transition plan and conduct a knowledge transfer session to walk*through

the steps involved in the AVM pilot with Identified DHHS stakeholders

o Conduct one (1) training session for application developers on secure code

development

2.5.3 Improve Security Governance over Unstructured Data

Deloltte will assist DHHS in improving their unstructured data management (UDM) processes by'
enhancing their UDM tool to Integrate with various high-risk file shares, identify where sensitive

data is stored through classification rules and remediate access Issues associated with them to

determine data is protected against misuse. The activities for this Initiative include:

•  UOM tool Integration, configuration, and data discovery

o  Facilitate one (1) work session with OHHS sbkehotders and obtain Information on

up to three (3) high risk file shares to be Integrated with DHHS/DolT deployed

Incumbent UOM Tool (I.e. UOM tool procured and deployed by DHHS/DolT)

o ' Provide assistance to OHHS In integrating their deployed Incumbent UDM toolwlth

up to three (3) high risk fiie shares

o Configure up to five (5) classification rules in the UDM tool based as follows:
•  Activate up to three (3) out of the box rules within the UDM tool

•  Create up to two (2) user defined rules (custom rules that are manually

defined using keywords and regular expressions rnatchlng) ■

o  Initiate discovery scans on the three (3) high risk fiie shares based on the five

configured data classification rules

•  Unstructured data risk remediation preparation and plan
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Initiate discovery scans on the three high risk file shares based on the five (5)

configured data dassificatlqn rules

Analyze discovery scan results to identify the following DOM risk factors:

Sensitive data folders and nomsensitlve data folders

Sensitive data folders with open access through AO security groups (e.g.,

Everyone. Authenticated Users, Users and Domain Users)

Stale data folders

Unresolved security Identifiers (SIDs)

Broken Inheritance / Access Control Lists (ACU)

Inconsistent permission'

Direct user permissions

Orphan data

o Perform event analysis to Identify true positives (an actual match of sensitive

information) and false positives (a match to the policy, but potentially not sensitive)

o Develop suggested high-level actions for remediating true positives for Items

contained within fifty (50) parent folders (not to exceed 250 subfolders)

o Conduct a workshop with DHHS stakeholders to review analysis results

o Develop remediation procedure.document to remediate Issues Identified-

•  Data Risk Remediation

o  Facilitate remediation activities on up to fifty (SO) parent folders (not to exceed 250

'  subfolders):

Conduct one (1) business unit kickoff meeting associated with the in-scope

parent folders and work with business unit leadership to Identify data

controllers/delegates .

Review analysis and remediation procedures with data controllers /

delegates

Obtain DHHS decisions and approvals on remediation plan including access

management related decisions (e.g., access provisioning, de-pr6vlsionlng

and recertiflcation)

Conduct a meeting to review decisions with user administrators to review

the decisions

Coordinate data controllers / delegates activities to re-arrange in-scope

folders such that parent folders are at level 2 or 3 of the folder structure

hierarchy

Coordinate remediation activities to be performed by DHHS / DolT / data

controllers

Review remediation performed and re-run analysis to reconcile remediation

UDM road.map and operating model

o Develop a roadmapwith a prioritized llstof-UDM activities to use the incumbent UDM

tool for management of unstructured data
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o Develop steady state operating model to define and docurhent UDM workflows and

operational roles and responsibilities

•  UDM transition artd knowled^ transfer

o Conduct up to two (2) Traln-the-iralner sessions (one technical integration and one

operational) to transfer knowledge and transition UDM activities

2.5.4 New HEIGHTS Privacy Program and Data Plow Mapping

The collection, use, and storage of data, particularly personal information, and the threats of

unauthorized disclosure of this data and MARS-E 2.0 privacy controls requirements necessitates the

development of a privacy program to manage the information within the New HEIGHTS systems. To

remediate the gaps identified during the MARS-E 2.0 assessment around privacy and data
classification within the New HEIGHTS environment, this initiative expands upon the foundatlonal

data classification definition efforts to Include high level (component level) data flow mapping for

sensitive data within the New HEIGHTS ecosystem. The activities for this initiative include:

•  Privacy policy

o Assist DHHS privacy office to create a draft privacy policy by performing the

following activities:

•  Conduct up to two (2) workshops with DHHS stakeholders on topic details

and policy audience

•  Facilitate discussion on Items to be Included'in the privacy policy

•  Assist with documentation of initial draft policy

o Conduct alignment sess!on(s) with relevant DHHS stakeholders for feedback and

alignment

o Update draft policy based on fe^back

•  Data classification education

o Conduct qualitative interviews with up to ftve (5) DHHS business stakeholders to

understand current awareness efforts associated with data classification and -

protection requirements

o  Conduct up to two (2) workshops with the Identified resources (up to five (5)

representative stakeholders; e.g. developer, tester, database administrator etc.) to

understand the various types of data utilized within the New HEIGHTS environment

0 Develop survey to collect information related to awareness culture including

participants understanding pf challenges and improvement opportunities

0 Distribute the su^ey to DHHS participants (up to fifty (50)) .

o Analyze results (based on submissions after 2 weeks from launch of survey) and.

develop 8 summary document with survey findings

o Conduct one (1) education session for above Identified resources on the DHHS data

classification scheme and review results of the survey

•  Data flow mapping pilot-New HEIGHTS
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o  Identify the business processes and technical data entry points for the New HEIGHTS

environment

o Develop questionnaire to collect information on sensitive data flow including;

•  Point of entry and exit of sensitive data within the New HEIGHTS

environment

■  Infrastructure components the data traverses

■  Component where sensitive data is stored

o Conduct up to two (2) workshops with the Identified resources to understand and

document flow of sensitive data across New HEIGHTS

o Develop the Initial draft of the Pll data flow map Illustrating data collealon, transfer,

storage and destruction points

o  Review with applicable New HEIGHTS stakeholders for accuracy

o Update the data flow maps based on feedback received

•  Privacy incidence response plan

o Develop a draft privacy Incidence response plan based on:

•  The defined privacy policy

■  Understanding and leveraging, existing DHHS and DolT capabilities for

security breach response

o Conduct a meeting to review with applicable DHHS and other State stakeholders for

feedback and alignment

o Update the response plan based on feedback received

o Conduct an alignment session with stakeholders involved to educate them on the

response procedures

•  New HEIGHTS privacy Impact assessment

o Conduct the annual privacy impact assessment (PtA) of New HEIGHTS as required by

CMS (due before July 2018)

o Propose remediation recommendations for gaps Identified during the assessment

considering the following:

•  CMS requirements

•  Prioritization based on risk

o Work with DHHS.Privacy Office to develop a roadmap for remediation .

2.S.S Ongoing New HEIGHTS Risk and Compliance Management

CMS MARS-E 2.0 requirements have several requirements that should be enforced on an ongoing

basis. This initiative addresses the ongoing governance responsibilities for compliance. The activities

for this initiative include:

•  Risk and compliance management calendar

o Create a calendar of events to be performed for New HEiGhfTS on a recurring basis per

CMS MARS-E 2.0 DHHS.and DolT requirements

o  Identify schedule and frequency of events
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o  Document roles and responsiblilties of Individuals / teams required to pe^orm the

activities

o  Identify documentation and reporting requirements with associated tasks/events

o Conduct a working session to review compiiance calendar with DHHS stakeholders and

update based on feedback

o Conduct a working session with DHHS stakeholders to walkthrough the compiiance

calendar and requirements

«  Information aecurfty risk management coordination

o Assist with the tracking, documentation and submission of Plan of Action and

Milestones (POAM) documentation for New HEIGHTS to CMS

o Assist with orchestration and awareness required to facilitate stakeholder participation

in the execution of the defined security initiatives

o Assist with preparation for meetings with federal agencies such as CMS for compliance-
related activities

o Coordinate actions among DHHS and DolT stakeholders '

o Coordiriate and plan meetings, provide quality control reviews, and check for alignment
with scope for security documentation

o Track progress, risks and issues

o Coordinate audit responses, as well as other security-related ad-hoc requests

o Compile a weekly and monthly natus report on the risk management activities

performed

o Assist with identification and collection of existing DHHS security policies, procedures

and standards

o Assist with development of DHHS security policy life cycle management processes (i.e.

ownership assignment, creation, maintenance, and annual reviews]

o Suggest standardized format and file naming conventions for tracking DHHS security

policies, procedures, and standards documents.

Provided coordination and support personnel will not make any management declslons-for DHHS.
Coordinatiori and facilitation activities will be provided by an equivalent of one (1) FTE (average over

a monthly period) for up to eight (8] months.

2.5.6 New HEIGHTS Security Incident Response Plan

A security Incident response plan is essential to communicate the roles and responsibilities and

activities for the individuals and groups responsible for responding to a cyt>er security Incident.

DHHS established a cyber incident response plan document in March 2016. The ob)ective of this

initiative is to review and socialize the current cyber Inclderit response plan. The activities for this

initiative Include:

•  Review of the current OHMS cyber Inddent response plan

•  Review existing incident response (iR) plan and supporting documentation
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•  Facilitate up to two (2) working sessions with OKHS stakeholders to discuss the

following aspects of the current IR plan;

o  IR roles and responsibilities including executive leadership involvement

o  IR framework and processes

o  IR escalation paths

o  IR communication procedures

o  IR Quick Reference Card(s) (QRC), tools and templates

•  identify suggested enhancements to the current IR plan based on feedback received

In the work sessions

•  Facilitate one IR plan walk through session with up to 6 OHKS stakeholders (Note:

Current DHHS IR plan will be utilized to conduct the walk though session)
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3  PROJECT MANAGEMENT PLAN
Key activities will be managed using a structured project management methodology including:

•  Adherence to the established New HEIGHTS project management and application development

standards and best practices

•  Ufecycle management and (defect/change) tracking by project

•  Risk/issue status and tracking

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

3.1 Activity 1 Project/Contract Management and Support /

3.1.1 Task 1 - Perform Project Management Functions

Requirements of Task

Throughout the execution of the project, the State's project management team (which is comprised

of the New HEIGHTS Project Manager, Deputy Project Manager, Security Manager and core State

staff and contracted Subject Matter Experts) will:

•  Provide oversight for the activities conducted by the Contra^or
•  Provide review and approval of deliverables-

•  Help ensure the Contractor's access to critical State resources

•  Facilitate ongoing status reporting and conduct periodic project reviews

•  Serve as liaison to federal partner agencies, OHHS executive staff, systems external to New

HEIGHTS, DolT, and State regulatory agencies

•  Procure hardware, software and Infrastructure required to deliver the scope of work

• Manage the Technical Support Group (TSG) infrastructure services required to deliver the

scope of work

•  Conduct scope management in conjunction with the Contractor

The Contractor Is generally responsible for managing the overall contract execution, including but

not llmited to:

•  Financial management-producing bills/Invoices

•  Subcontractor management - managing subcontractors, contracts, and relatlor)ships

•  Scope management In conjunction with State staff

•  Deliverv management In conjunction with State staff

Deliverables from Task

•  Project tracking using the New HEIGhfTS lira workflow

•  Issue and risk management
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•  Resource time (effort) tracking/reporting using the PTE bank

•  Producing and processing biils/involces using standard.procedures established for New

HEIGHTS

•  Status Reports - due to the State Project Manager on Thursday of each week for prior

week's activities. Status reports shall include:

o Major accomplishments

0 Major upcoming work

o  Significant issues and concerns for the overall project

Roles and Resporislbllltles Related to Task

The following table designates the responslbie party/parties for each of the project management

functions/tasks.

Function/Task

Develop processes and procedures for development of the Project Plan

Create the Project Plan content

Execute and control the project

Provide tools to facilitate the planning, execution, and control of the project

Participate In project status meetings'

Manage subcontractors

Submit invoices
Review, approve, and pay Invoices

Provide the State Project Manager with a primary point of accountability

for all Contractor activities

Partidpate as critical members of the project management team

Provide status reports for all Contractor activities, tasks, and deliverables

Provide access to stakeholders and make project decisions based on the

timelines agreed upon in the project plan

1.2 Activity 2 -Technical Planning and Support

3.2.1 Task 1 - Define and Procure Application Infrastructure

Requirements of Task

Develop a technical architecture to support development, testing, training, and production of the

proposed solution by project.

The Technical Architecture Plan will include: .

•  Required hardware and infrastructure specifications

•  Required new software specifications, including number of licenses and versions

Responsibility

State, Contractor

Contractor

State, Contractor

State

State, Contractor

Contractor

Contractor

State

Contractor

State, Contractor

O)ntractor

State
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Deliverables from Task

•  Technical Architecture Procurement Plan - due prior to procuring Infrastructure

components with sufficient lead time for acquisition

Roles and Resportslbllltles Related to Task

- The following table designates the responsible party/parties for each of the application architecture

procurement functions/tasks.

Function/Task

Produce Technical Architecture Procurement Plan

Procure all New HEIGHTS hardware and software

Review dellverabies

Rospon^ibtlitv

I State, Technical

{ Support Group (TSG),

[ Contractor

State

; State

3.2.2 Task 2 - Install, Configure, and Maintain Technical Environments

Requirements of Task

iTie Contractor will be responsible for collaborating with DolT, TSG, and the New HEIGHTS

maintenance team for the appHcatlon to configure and install the technical environments for the

New HEIGHTS project during the scope of the project.'

Dellverabiias from Task

•  Capacity Plan - initial draft; updated as required thereafter

•  Configuration Management (CM) Plan - Initial draft; updated as required thereafter

•  Technical Environments - due for each Identifted environment per timeframe outlined in

Contractor's approved Project Plan

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the installation,

configuration, and maintenance technical functions/tasks.

Function/Task Responsibility

Setup/lnstall/configure hardware and softvirafe for Identified environments ! State, TVS

Assist In setup/lnstallatlon/configuration of technical environments

Maintain and support NEW HEIGHTS technical environments

Develop Capacity Plans

ProvUe Input for capacity planning

Provide configuration items to enable builds and promotions

New HEIGHTS

. Maintenance Team

■ State, TSG

State, TSG

; 6>ntractor
' NewHEIGHTS
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Function/Task

Build and promote application

Develop Configuration Management Plan

Monitor/enforce adherence to Configuration Management Plan

Responsibility

Maintenance Team

NewHEtCHTS

MalntenanceTeam,

:ontractor

New HEIGHTS

Maintenance Team,

Contractor

i New HEIGHTS

: Maintenance Team,

; Contractor, State

3.3 Activity 3 - Requirements Definition & Design

3.3.1 Task 1 - Perform Requirements and Design Definition

Requirements of Task

The functional requirements will be driven using Joint application design (JAD) sessions. The State

will be responsible for providing Subject Matter Experts and other analysts to define and clarify

requirements for new functionality included In the scope of work.

The design task Is Intended to translate requirements into a set of deliverables that can be used to

drive and support the building of software artifacts code, configuration data, and rules. For new

functionality, each standard unit of development effort—whether an Iteration cycle, a milestone, a

functional module, or a release—will be completed using the New HEIGHTS Change Control

Document (CCD) standard which will typically require the following Items:

•  A list of proposed schema changes

• Web page mockups for new pages and pages with enhanced functionality

•  Business rules and logic definitions

•  Configuration changes in the application or framework to enable the necessary functionality

•  Descriptions of common user internee objects such as menus and other navigational Items

Deliverables from Task

•  Change Control Document - identifies new or changed business processes based on the

agreed upon requirements and design

Roles and Responsibilities Related to Task

-The following table designates the responsible party/parties for each of the analysis and

requirements definition functions/tasks.
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Function/Task Kcsponsibilityr

Provide access to business Subject Matter Experts on current State business | State
policy and procedure as required In support of new functionality

requirements definition

Create and maintain the logical and physical data model New HEIGHTS

Maintenance Team,

Contractor

Contractor

State

Provide change control documentation for new functions

Approve requirements and design for new functionality

3.4 Activity 4 - Application Development

3.4.1 Taski -BuildandUnitJescSystem-

Requirements of Task

The Contractor will have responsibility for developing New HEIGHTS source code, configuration data

with respect to frameworks, rules, the batch schedule, and the creation of build inputs for migration

through the various environments. The Contractor shall Unit test all of the resulting artifacts.

In addition to Unit testing, the Development Team shall perform integration testing In the

Development environment when units of work are deployed as an Integrated build. ■

The Contractor wilt mark components as ready fOr State Systems testing once Unit and Integration

testing are complete. Components will be marked k)r migration to Regression and Production

based on State approval.

Deliverables from Task

•  Software artifacts - timeframe to be determined based on Contractor's methodolo^ and

project schedule

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the application

development functions/tasks.

Function/Task

Construct all software artifacts

Unit test software artifacts

Integration test software artifacts

Initiate/submit database change requests
Approve database change requests

Apply database change requests

Responsibility

\ Contractor
Contractor

; Contractor

' Contractor

i State

•  New HEIGHTS
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Function/Task Rosponsibiiity

Complete conflguraticn and build management

Maintenance Team,

Contractor

VNewHElGHTS
' Maintenance Team,

; Contractor

Change to other systems (legal Aid, FIECSES, NH Bridges, Options, WIC, text State

services, and other systems outside of New HEIGHTS)

3.5 Activity S - Testing

3.5.1 Task 1 - Develop Test Plans

Requirements of Task

The Contractor Is required to complete Unit and Integration testing.

Deliverables from Task

•  Test software for in Integration test for migration to Systems test

Roles and Responsibilities Related to Task

The following.table designates the responsible party/parties for each of the testing functions/tasks.

Function/Task Responsibility

Complete Unit and Integration testing; Submit approval for migration • Contractor

Develop Systems and Regression test plan using State staff and using State

resources provided through staff augmentation

3.5.2 Task 2 - Perform System and Regression Test

Requlremerrts of Task

The State will execute Systems and Regression tests In accordance with the test plans developed by

the State.

Dellverabtes from Task

•  Systems Test Results Document - due at the completion of the Systems test cycle

•  Regression Test Results Document - due at the completion of the Regression test cycle

•  Productlon-readysystem-dueatthecompletlonofRegressiontesting

Roles and Responsibilities Related to Task

The following table desljsnates the responsible party/parties for each of the Systems and Regression

testing functions/tasks.
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function/Task

Execute test plans

Oocunf)ent test results

Review and approve test results

Responsibility

' State

State

' State

3.5.3 Task 3 - Perform Software Implcmcniatlon

Requirements of Task

The Conuactor Is responsible for promoting the software to each environment, including

Production, based on State approvals and will assist in the resolution of problems, issues, and errors

as they arise.

Dellvefables from Task

•  Software Promotion Approval Form - due prior to each release for State approval

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the software promotion
functions/taslu.

Function/Task

Define the order in which configurable Items need to be built and applied

Identify new batch Jobs and order of execution when combined with other
batch jobs

Script the build process

Approve the build components

Veri^ that the build Is correct

Promote releases to testing and environments

Responsibility

Contractor

^ntractor

New HEIGHTS

Maintenance Team,

Contractor

State

New HEIGHTS

Maintenance Team,

Contractor

New HEIGHTS

Malnt^narKe Team,

Contractor
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3.6 Activity 6 Erthanced Document Imaging,^Content Management and Workflow, Intake

and Assessment

3.6.1 Task 1 - Perform Profect Management Functions

Requirements of Task

•  Throughout the execution of the project, the State's project management team will;

o  Provide four (4) full time developers dedicated to the NH Bridges modernization

effort with an expectation of approximately 1,400 hours of delivery after completing

acclimation and training activities per resource In year one and 1,920 per resource

In year two supporting the completion of delivery, defect correction, and system

stabilization activities. The functions to be delivered (screens to be developed) by

the State development resources will be jointly agreed upon by the State and

Vendor and will Include a combination of new screen development, PowerBuilder

changes required to Integrate the conversion, translation services between the new

.  and existing data models, defect correction, and operations support

0 Provide three (3) business analysists who will be available part time with an

allocation of approximately S0% for the project duration supporting requirements,

design, quality assurance, and system documentation

0  Provide oversight for the activities conducted by the Contractor

o  Provide training on the new application to DCYFertd users

o  Provide end user documentation Including user guides, rrianuals, help references

and other similar documentation

o Provide review and approval of deliverables

o Help ensure the Contractor's access to critical State resources

0  Facilitate ongoing status reporting and conduct periodic project reviews

o  Serve as liaison to federal partner agencies, DHHS executive staff, external systems,

Doll, and State regulatory agencies .

o  Procure hardware, software and Infrastructure required to deliver the scope of work

o Manage the Information Technology Support Group (ITSG) and DolT infrastructure

services required to deliver the scope of work
o Conduct scope management In conjunction with the Contractor

The Contractor Is generally responsible for managing the overall contract execution. Including but

not limited to;

•  Financial management - producing bills/invoices

•  Subcontractor management - managing subcontractors, contracts, and relationships

•  Scope management In conjunction with State staff

•  Delivery management in conjunction with State staff
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•  Collaborate with the State to support onboarding of State development team (4 technical

team members) using the approach and methodology as follows:

•  Prerequisites - The vendor will provide the State team with pre-requlslte self-directed

learning artivltles required to obtain and demonstrate the core Java capabilities

necessary to begin training on the new NH.Bridges Java framework and development

process Including a Sun Java Foundations Certified Junior Associate Certification

•  Train - The vendor will train the State technical staff on technology utilized for this

implementation using an approach defined In the table below

•  Follow - The State technical teams will each "follow^ or observe as a vendor team

member develops a screen of moderate complexity

•  lead - The State technical team wilf develop a screen of moderate complexity with a

vendor team member working side by side to provide support

•  Support - The State technical team, as joint team memt>ers working with the vendor,
will assume'responsibility for developing and delivering the agreed upon functionalities.

The State technical team will receive the needed support estimated at approximately

2S% of a vendor FTE during the construction phase of the project
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Training Acthrtties
Approximate

Vendor Support

Ooscriplion OutcomeTask

Time Allocation

Prerequisite State technical team will undergo

self*directed pre-requislte activities

with limited mentoring from the

vendor, including lunch artd learn

introduction and Q/A sessions

Ui ' The vendor will conduct session ,

Development with the State technical team to

Introduction review Web Technologies

Training (Scripting and Markup) reinforcing

the pre-requislte learning activities

NH Bridges The vendor will provide training on

Java UI the NH Bridges specific UI Java

Frameworft framework, Including framework

Training components, development

standards, the workspace, and the

devebpment llfecycle using a mix

of instruction, demonstration, .

assignments and group activities

NH Bridges The vendor will provide training on

Java Business the NH Bridges specific business

and and persistence Java framework,

Persistertce Including framework components,

Framework development standards, the

Training workspace, and the development

llfecycle using a mix of instruction,

demonstration, assignments and

group activities

. State technical team will

obtain Java certification

20 hours

State technical team will 10 hours

have fundamental

understanding of Web

Based technologies

utiiited In the new NH

Bridges Java architecture

State technical team will 40 hours

have an understanding

of the front-end

framework

State technical team will 40 hours

have an understanding

of the new back end

framework

Deliverables from Task

•  Project tracking of tasks and actlvttles

•  Issue and risk management

Vendor initials Page 4S of 56



STATE OF NEW HAMPSHIRE

Department of HeaRh and Human Sendees (DHKS)
Attachment A*2 New HEIGHTS Stattment of Work for Amendment 1 Enhancaments

•  Producing and processing bills/Invoices using standard procedures established for New

HEIGHTS ^

•  Status Reports - due to the DCYF State Project Manager weekly for prior week's activities;

Status reports shall include:

o Major accomplishments

o Major upcpming work

o  Significant issues and concerns for the overall project

Roles ar>d Responsibilities Related to Task

The following table designates the responsible party/parties for each of the project management

functions/tasks.

Function/Task

Maintain project plan and related tasks

Complete Project Initiation

Functional team will coordinate stakeholder engagement and will
participate In and validate analysis, strategy/and design tasks. The team, will

also participate and support system and user acceptance testing, Including

test planning, execution, validation, and defect tracking.

Provide NH Bridges systems domain expertise, Oracle DBA support,

PowerBuilder integration support (If required), and to collaborate In the

overall delivery of services, including bidirectional knowledge transfer and

sharing between the vendor and OolT team members.

Facilitate infrastructure plarining and execution, Including the purchase of

any required hardware, software, and data center infrastructure support

for Installation and configuration.

Identify resource constraints, changes or requests and escalate to the

project management/resource coordination team as soon as possible

Develop deployment communication plan

Complete Weekly Project Status Updates

Review deliverable Invoice documents prior to submission to dlent

Attend deliverable review meetings and provide milestone delivery status

updates

Complete training and end user documentation (user guides, user help,

etc.)

Train the State technical team on the new NH Bridges framework

Develop, test and migrate the agreed upon development functionality

assigned to State staff

Responsibility

• Vendor with State

' support

State/Vendor

j State - bcYF

State • DoiT

State - DolT

Vendor

Vendor

Veridor

Vendor.

Vendor, State DolT and

DCYF

State DCYF/OolT

Vendor and State -

DolT

SUte-DolT./
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3.6.2 Task 2 - Define "As-ls " Workflow for Enhjinced Document Imaging. Content

Management and Workflow

Requirements of Task

•  The Contractor, in collaboration with State-OCYF. will study and document the 'as-is'

workflow

Deliverables from Task

•  High level workflows Including actors, channels of communication, documents utillted and
processes completed

'  N .

Roles artd ResponsibilltJes Related to Task

The fi)llowlng table designates the responsible party/parties for each of the "as-ls" workflow
definition functions/tasks.

function/Task Responsibility

Provide *as is" documentatlori and access to resources required to analyze i State • DCYF

currant case folders, document workflow and intake & assessment process :

Document "as Is" workflow for documents, intake, and assessment Vendor based on State-
DCYF Input

3.6.3 Task.3 - Define "To-Be" Workflow

Requirements of Task

The Contractor will utilize the output of the "As Is" analysis and JADS In collaboration with the State

• DCYF and DolT team to:

•  Identify the target workflow Including the time of document capture (before processing,

after processing or on closure), the iocatlon of capture (remote, centralized, or local) the
distribution of work, and priority of work

•  Identify the potential areas of Improvement and process streamline during Intake and
assessment

Deliverables from Task

•  High level workflows including actors, channels of communication, documents utilized and
processes completed for document management, intake and assessment

•  Technical Architecture - due prior to procuring Infrastructure components with sufficient

lead time for acquisition

•  Taxonomy Document - details appropriate granularity of metadata and document

taxonomy assignment for documents , .
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•  Conversion Strategy - identifies the strategy to convert the existing case folders and related

data based on the agreed upon requirements and design and to convert or bridge intake

and a^essment data to support new functionality and downstream functions

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the 'to^be' study definition
functions/tasks.

Funclion/Task ' Responsibility

Complete document category and taxonomy assignment ! State - OCYF

Support document category and taxonomy assignment strategy and ; Vendor
configuration and workflow deflnition

Create & maintain technical architecture . Vendor

Review & approve technology architecture . State - Doll

3.6.4 Task 4 - Perform Requirements and Design Definition

Requirements of Task

The functional requirements wlll-be driven using joint application design (JAO) sessions* The State

will be responsible for providing Subject Matter Experts and other analysts to define and clarify
requirements fbrnew functionality included In the scope of work.

The design task Is Intended to translate requirements into a set of deliverables that can be used to

drive and support the building of software artifacts - code« configuration data, and rules which will

typically require the following Items;

•  A'llst of proposed schema changes

• Web page mockups for new pages and pages with enhanced functionality

•  Business rules and logic definitions

•  Configuratlon changes in the application or framework to enable the necessary functionality

•  Descriptions of common user Interface objects'such as menus and other navigational Items

Deliverables from Task

•  Change Control Document - Identifies new or changed business processes based on the

agreed upon requirements and design

Roles and Responsibilities Related to Task

The following.table designates the responsible party/parties for each of the analysis and
requirements definition functions/tasks.

Fgnction/Task Rcsponsibilily
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Function/Task Responsibilitv

Identify JAD participants State-DCYF

Schedule JAD sessions State/Vendor

Facilitate JAO sessions . Vendor

Provide JAD subject matter expertise and business process flow : State - DCYF
requlrentents inputs

Creat^maint'aln project documentation and the Responsible, Accountable. | Vendor
Consulted and Informed (RAO) chart ;
Complete change control document / Vendor

Support development of requirements and design specifications through ' i State • DolT
the contribution of .the (3) assigned State business analysts and DolT |
developers

State OolT staff to provide required design inputs for changes to the State - DolT
existing NH Bridges domain including Oracle database. PowerBuilder. APIs

and other potential changes to the existing domain required for

Interoperability with the new framework and functions

Refine scope prioritizing DCYF requirements and final requirements Vendor/State
Included In the design documentation based on the vendor and DolT

delivery resource constraints

Review & approve design documentation State - DCYF

3.6.5 Task S - Build, Unit Test and Systems Integration Test

Requirements of Tesk

The State Identified technical resources will share the responsibility with the Contractor for

developing source code, configuration data with respect to frarriewprks, rules, the batch schedule,

and the creation of build inputs for migration through the various environments. The State ■

Identified technical resources, in collaboration with the Contractor, shall perform Unit testing of all

the resulting artifacts and shall collaborate with DolT and DCYF staff in the development and
■execution of Systems Integration Testing (SIT) plans. The SIT plans will be shared with the States to
aid the development of User Acceptance Test plans to be developed and execution by DolT and
DaF staff.

In addition to Unit testing. State identified technical resources. In collaboration with the Contractor,
shall perform SIT testing when units of work are deployed as an Integrated build prior to migration
to higher regions.

The State Identified technical resources. In collaboration with the Contractor, will mark components
as ready for User Acceptance testing once the unit and SIT Is complete.

Detive^les from task

Vendor Initials A Page 49 of S6



STATE OF NEW HAMPSHIRE

Department of Heatth and Human Services (DKHS)
Attacfiment A-2 New HEIGHTS Statement of Work for Amendment 1 Enhancements

•  Software artifacts - unit test check list,-unit test results, software code and SIT test plan

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the application

developmerit functions/tasks.

Function/Task Responsibility

Complete Technical Specification document

Review and approve technical specification

State - DolT

Vendor, State - OCYF,

Doll

State - DCYF and DolT

Vendor, StatoOolT

Vendor and/or State

designated Technical

Lead.

Complete framework and construction tasks. Including software deployment Vendor, State-OolT*
and code review (excluding changes required within the existing NH Bridges ;

application, e.g. PowerBuilder)

Complete development of changes that may be required to the existing

Bridges solution (e.g. PowerBuilder), Including an API to export NH Bridges

system generated document to OhBase

■ Coniplete unit and SIT testing of changes made In the new NH Bridges
application

Compile unit and SIT testing of changes made in the existing NH Bridges
application (e.g. PowerBuilder)

* Based on Jointly agreed upon screen/scope assignments to DolT staff

3.6.6 Task'6 - Perform User Acceptance Testing

Requirements of Task

The State will execute user acceptance testing (UAT) In accordance with the test plans developed by

the State and components will be marked for rhlgration to Production based on State approval.

Deliverables from Task

•  User Acceptance Testing result document - due at the completion of the UAT

•  Production-ready system-due at the completion of the UAT

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the Systems and Regression

testing functions/tasks.

Function/Task Responsibility I

Complete user acceptance testing •' State-OCYF and DolT

Document test resul^ State- DCYF and DolT .
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Function/Task

Review and approve test resuHs

Responsibility

SUte-OCYF andOolT

3.6.7 Task-7 - Perform Software Implemenlailon

Requirements of Task

The State Identified technical resources, in collaboration with the Contractor, will be responsible for

'submitting promotion requests for migration to DAT and Production and will be responsible for

submitting and managing promotions to lower regions.

Deliverables from Task

•  Sof^are Promotion Approval - due prior to each release for State approval

Rdes and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the software promotion

functions/tasks.

Function/Task Responsibility

Vendor. State DolT and

DCYF

Complete Post Implementation Review (PIR) activities

•  Validate code deployment

•  Verify any Database and Reference Table updates

Complete any PIR test cases . Vendor. State DolT and

. DCYF

Monitor production defect resolution and migration to higher regions and ^ Vendor/ State - DolT
ensure timely migration requests are submitted

Follow up with NH Bridges business team to ensure PIR activities are

completed and project is closed

Vendor/State-DolT

Assumptions
a) The New HEIGHTS maintenance contractor will provide DBA. desktop/LAN support (for staff .

housed In the State-provided facility), operations cycle support, change/configuration

management, subject matter expertise, and post Implementation support for work associated

with this Agreement with the exception the Bridges platform and database which will be

supported by DolT staff.

b) The New HEIGHTS maintenance and State Operations staff will be available during and after

normal business.hours to assist the Contractor's enhancement team to successfully run batch

jobs in the integration and Systems/acceptance test environments and for.

conversion/implementation support.
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c) Contractor support for Systems and Regression testing includes defect correction, cycle

execution, and staff augmentation within the constraints of full time equivalent (FIE) months

allocated to quality assurance.

d) The State will develop and execute training plans, materials, and programs in support of work

associated with this Agreement

e) Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as

estimates. The Contractor shall use diligent efforts to meet such dates and shali notify the State

promptly if significant delays are encountered in completing the services or deliverables.

f) The management team will manage to the overall project hours and/or augment with

maintenance team support or additional resources using the change order process.

g) The State will be responsible for executing the data risk remediation plan. The contractor will

develop the plan and coordinate the efforts across OHHS and DolT, however will not directly

manipulate files, folders and/or access to tf^m.

h) The State will be responsible for ensuring that the surveys sent out as part of the security

initiatives to Its stakeholders are completed and returned based on the agreed upon timelines.

i) The scope of the current Initiatives does hot.include the execution of the reoccurring'

requirernents identified In the risk and compliance calendar.

J) The New HEIGHTS Incident Response (IR) plan will be based on the DHHS Cyber Incident

Response Plan. This initiative will not Include the testing of the IR plan or addressing the

suggested enhancements to the current IR plan,

k) DHHS is responsible for procuring and deploying the security tools required to perform the

security enhancement tasks.

I) The procurement of all platform Infrastructure, hardware, and software will be completed by

OHHS per a Jointly agreed upon timeline, and. if applicable, cloud Infrastructure for the E6i

project.

m) OolT and the DolT Technical Service Group (TSG) will complete installation artd Initial

configuration of on premise hardware/software to be deployed In the DolT data center,

n) If Cognos is the selected Bi tool, the scope of configuration will be limited to functions
comparable to Qlik/Tableau and will not include the development of Cognos Cut>es, Adhoc

packages, or other similar pre-packaging of data,

o) DHHS and DolT to provide Infrastructure, including hardware, software and platform support

through the DolT technical Service Group (TSG)
p) Security roles for DCYF Imaging access and workflow management will leverage the exiting NH

Bridges structure

q) No back-file conversion or operational support (scanning/indexing) to be provided by the vendor
for the DCYF Imaging and workflow, scope of work

r) Existing NH Bridges reporting will continue to be utiiiied with data replication from intake and

assessment to existing table and/or replacement of select reports based on Joint consensus of

the vendor and State
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NH Bridges batch and PiySQL will continue to be utilized where the underlying NH Bridges tables

are re-used In the new processes or populated for downstream usage In NH Bridges

The New HEIGHTS framework and enterprise assets will be used as project accelerators,

including software and hardware for NH Bridges modernization

The NH Bridges web server, application servers, and version control will be distinct instances

with deployment and hours of operation Independent of New HEIGHTS

NH Bridges security will be extended and reused to provide roie-based structures and retaia
continuity between the existing and new user Interface

5 Milestones

The scope of work Includes enhancements projects which require modlflcatlortt to the New HEIGHTS

and Bridges system. OHHS will work with the Contractor to manage the functional requirements within

the estimates provided In the table below. If the scope of an individual project causes the Contractor to

exceed the hours budgeted, the Department will work with the Contractor to process scope

adjustments, including adjustments across other projects, in order for the Contractor to complete the

cumulative scope of work within the defined resources constraints (defined by the hours per project in

the table below). If resources are required beyond the exhibit below, the Department will request a

change order or prioritize New HEIGHTS Maintenance Contractor resources to support the additional

effort.

Category

Enterprise Business Intelligence

Enterprise Business Intelligence

Enterprise Business Intelligence

Enterprise Business Intelligence

Enterprise Business Intelligence

Enterprise Business Intelligence

Enterprise Business Intelligence

Enterprise Business Intelligence

Enterprise Business Intelligence

Enterprise Business Intelligence

Legacy Modernization

Legacy Modernization

Legacy Modernization

Legacy Modernization

Project Name

Access Front End Modernization

Data Mart Extension - Claims Data

Fi;omMMlS-

Data Mart Extension - Data Sourced

From New HEIGHTS

DHHS Dashboard - Group 2

EBI Security

Extract & Schema - New Data Based

on Data Mart Extension

Extract & Schema • Sourced From

ExistlrigEDW

Infrastructure Install & Training

DHHS Dashboard - Group 1

MCl Integration

Application & Server Security

Batch Application Migration

Data File Migration &

Archival/Retention Process

Database & DB Tools Migration

925

3,706

2,971

4,327

1,923

4,250

3,550

18,115

5,806

1,731

4,890

20,959

4.192

7337
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Category Project Name Hours

Legacy Modernization ! Job Scheduler & Batch Jobs Migration . 12,402

Legacy Modernization NH EASY Application Modernization 20,272

Legacy Modernization .  Online & Batch Utility Migration 6,986

Legacy Modernization Online Applications Migration 5,585

Legacy Modernization . Quality Assurance 25,151

Legacy Modernization
Study to migrate. New HEIGHTS to the
Other Platform

3,144

Medlcald Policy, Administration &

Operational Efficiency
Activity Tracking - New HEIGHTS 12.968

Medlcald Policy, Administration &

. Operational Efficiency
Activity Tracking - NH EASY 6,108

Medlcald Policy, Administration &
- Address Verification and Fraud Alert 7,305

• Operational Efficiency

Medicaid Policy, Administration gt ' Auto Enrollment Modification for NF ^
400

Operational Efficiency Clients

Medicaid Policy, Administration &
i Automated Help Desk Tickets 3,896

Operationai Efficient
Medicaid Policy, Administration & Automatically Run Newboms from

4,626
. Operational Efficiency .DOB

. Medicaid Pol^, Administration & . Case Comment Templates & Voice
-  3,409

ppefational Efficiency : Driven Updates to Comments

Medicaid Policy, Administration &
Client Scheduling Enhancements ■  1,948

Operational Efficiency

Medicaid Poilcy, Administration &
Conversion Notices 225

Operational Efficiency
Medicaid Poilcy, Administration & Conversion.of MCO Client Service

687
Operational Efficiency Authorizations

Medlcald Policy, Administration &
Core MLTSS Enhancements 2,964

Operationai Efficiency

Medlcald Policy, Administration &
Date Specific Enrollment 400

Operationai Efficiency

Medlcald Policy, Administration & DIgltal informatton Campaign > Content
3,372

Operationai Efficiency ; Development ■

Medicaid Policy, Administration & Digital informatlonCampaIgn* .
3,372

Operational Efficiency Navigation Delivery model

Medicaid Poilcy, Administration & - Digital Information Campaign •
3,372

Operational Efficient Multimedia

M^lcaid Policy. Administration & Eligibility Status Determination and
4,710

Operationai Efficient initial implementation

Medlcald Policy, Administration & ! Enhanced Expected Change
6,574

Operational Efficiency . Functionality

Medicaid Poilcy, Administration &
Operationai Efficiency

Estate Recovery Integration 5,096
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Category

Medlcald Policy, Administration &

Operational Efficiency

Medicaid Policy, Administration &

Operational Efficiency
Medicaid Policy, Administration &
Operational Efficiency

Medicaid Policy, Administration &

Operational Efficient
Medicaid Policy, Administration &

Operational Efficiency

Medicaid Policy, Administration &

Operational Efficiency

Medicaid Policy, Administration &
Operational Effkiency

Medicaid Policy, Administration &

Operational Efficiency

Medicaid Policy, Administration &

Operational Efficiency

Medicaid Policy, Administration &

Operational Efficiency

Medicaid Policy, Administration &

Operational Efficiency

Medicaid Policy, Administration &

Operational Efficiency

Medicaid Policy, Administration &
OiKrational Efficiency

Medicaid Policy. Administration &
Operational Efficiency
Medicaid Policy, Administration &
Operational Efficiency

NH EASY Self-Service Enhancements

NH EASY Self-Servlce Enhancements

Project Nijme

Federal, State Reporting & QC

Sampling

Financial Passive Renewal

LTSS Unit Workflow Management

MCO Passive Enrollment

; MCO Pre-Selectlon at Application

Medical Passive Renewal

MLTSS Closures and Workflow

MLTSS PMO

: New HEIGHTS Member Eligibility

Specified Closlng/Oenial Reasons

Suspension & Re-Appllcatlon

Verification Checklist Enhancements

Document Imaging and Workflow
(dcyf)

Intake

! Assessment

Fraud Prevention Using Behavioral
Prompts in Self-service

: Home Care - Children with Severe

; Disabilities (HCCSD) Application In NH

. EASY

TOTAL

4,9S5

6,619

1,670

800

2,657

520

1,670

toso

754

3,409

3,290

10,470

9,866

. 10,861

10,861

3,409

2,922

306,461

6 Deliverables

The State will approve all Deliverables according to the review process described below.

w) Each Deliverable that conforms In all material respects with the applicable specifications agreed

by the parties in writing ('Specifications') will be approved by the State, without
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condition. Within ten working days from Its receipt of a Deliverable, the State will provide the

Contractor with (1) written approval of such Deliverable or (II) a written statement of conditional

approval (In which case the State will proceed to pay the Contractor for the Deliverable) or

rejection, which Identifies In reasonable detail the deficiencies preventing approval without

condition (the "Deficiencies"). The review process begins with receipt of the Deliverable by the

State. The date of receipt Is the first working day after the date of delivery to the State,

x) Within five working days of the Contractor's receipt of a notice of Deficiencies. It will clarify with

the State the reasons for conditional approval or rejection. The Contractor will have thirty •

working days from the end of the clarification period to complete corrective actions In order for

such Deliverable to conform In all material respects to the applicable Specifications. Within five

working days of the State's receipt thereof, it will complete Its review of the corrected

Deliverable and notify the Contractor in writing of acceptance, conditional acceptance, or

rejection.

y) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable (Including a

Deliverable that was previously conditionally approved or rejected) will be deemedglven by the

State without condition If the State has not delivered to the Contractor a notice of Deficiencies

for such Deliverable during the period for State review thereof as set forth In this Section, of If

the State uses the Deliverable in Production,

z) The Contractor shall be entitled to rely on Deliverable approval for purposes of subsequent

stages of Contractor's performance.
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Payment

No.

Deliverable Description Invoice

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

1 Maintenance and Enhancements - July 2013 07/31/13 s 458,333.33 S 458,333.33 $ 458,333.33

2  . Maintenance and Enhancements - August 2013 .08/30/13 s 458,333.33 s 916,666.66 S 916,666.66

3 Maintenance and Enhancements - September 2013 09/30/13 s 458,333.33 $ 1,374,999.99 .1;374>?9W .

4 Maintenance and Enhancements • October 2013 10/31/13 s 458,333.33 s 1,833,333.32 S 458,333.33

S Maintenance and Enhancements - November 2013 11/29/13 $ 458,333.33 s 2,291,666.65 S 916,666:66

6 Maintenance and Enhancements - December 2013 12/31/13 $ 458,333.33 s 2,749,999.98 s 1.374,999.99

7 Maintenance and Enhancements - January 2014 01/31/14 s 458,333.33 s 3,208,333.31 s 1.833,333.32

. 8 Maintenance and Enhancements - February 2014 02/28/14 s 458,333.33 s 3,666,666.64 $ 2.29i;666.65

9 Maintenance and Enhancements - March 2014 03/31/14 s 458,333.33 s 4,124,999.97 s 2,749.999.98

10 Maintenance and Enhancements - April 2014 04/30/14 s 458,333.33 s 4.583,333.30 $ 3.208,333.31

11 Maintenance ar>d Enhancemerits -'May 2014 05/30/14 s 458,333.33 s 5,041,666.63 s 3,666,666.64

12 Maintenance and Enhancements - June 2014 06/30/14 $ 458,333.33 ■■■■■$■ $ 4,124.999.97
13 Maintenance and Enhancements - July 2014 07/31/14 s 458,333.33 s 458.333.33 $ 4,583.333.30
14 Maintenance and Enhancements - August 2014 08/29/14 s 458,333.33 $ 916,666.66 $ 5,041,666.63
15 Maintenance and Enhancements - September 2014 09/30/14 s 458,333.33 s 1,374,999.99 $ 5^399,96
16 Maintenance arKl Enhancements - October 2014 10/31/14 $ 458,333.33 s 1,833,333.32 $ 458,333.33

.  17 Maintenance and Enhancements • November 2014 11/28/14 s 458.333.33 s 2,291,666.65 $ 916,666.66
18 Maintenance and Enhancements - DecxmtKr 2014 12/31/14 s 458,333.33 s 2,749.999.98 s 1,374,999.99
19 Maintenance and Enharkements • January 2015 01/30/15 s 458,333.33 s 3,208,33331 $ 1,833,333.32
20 Maintenance and Enhancements - February 2015 02/27/15 s 458,333.33 s 3,666,666.64 s 2,291,666.65
21 Maintenance and Enhancements - March 2015 03/31/15 s 458,333.33 $ 4,124,999.97 s 2,749;999.98
22 Maintenance and Enhancements • April 2015 04/30/15 s 458,333.33 s 4;583,333.30 s 3,208.333.31
23 Maintenance and Enhancements - May 2015 05/29/15 s 458,333.33 s 5,041,666.63 s 3,666,666.64
24 Maintenance and Enhancements - June 2015 06/30/15 $ 458,333.33 : ' s 4,124.999.97
25 Maintenance and EnharKements • July 2015 07/31/15 s 458,333.33 $ 458,333.33 s 4,583.333.30
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1 ■.
NEW HEIGHTS MAINTENANQ AND ENHANCEMENT PAYMENT SCHEDULE

,  AMENDMENTS .

Payment

No.

Deliverable Description Invoice
Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Vr Totals

26 Maintehartce and Enhancements - August 2015 08/31/15 s 458333.33 $ 916,666.66 s 5,041,666.63
27 Maintenance and Enhancements - September 2015 09/30/15 S 458.333.33 $ . 1,374,999.99 $
28 Maintenance arid Enhancements: October 2015 10/30/15 s 458,333.33 S 1,833,333.32 s 458.333.33
29 Maintenance and Enhancements • November 2015 11/30/15 S 458,333.33 s 2,291,666.65 s 916,666.66
30 Maintenance and Enhanc^ents - December 2015' 12/31/15 S 458,333.33 $ 2,749,999.98 s 1,374,999.99
31 Maintenance and Enhancements - January 2016 01/29/16 s 458,333.33 $ 3,208,333.31 s 1,833,333.32
32 Maintenance and Enhancements - February 2016 02/29/16 s 458,333.33 s 3,666,666.64 s 2,291,666.65
33 Maintenance and Enhancements - March 2016 03/31/16 S 458.333.33 $ 4,124,999.97 s 2,749,999.98
34 Maintenance and Enhancements- April 2016 04/29/16 $ 458,333.33 s 4,583,333.30 $ 3,208,333.31
35 Maintenance and Enhancements • May 2016 05/31/16 $ 458,333.33 $ 5,041,666.63 $ 3,666,666.64
36 MaintenarKe and Enhancements - June 2016 06/30/16 s 458,333.33 $ 5^99,99936 $ 4.124,999.97
37 Maintenance and Enhancements - July 2016 07/29/16 S 458,333.33 s 458333.33 s 4,583,333.30
38 Maintenance and Enhancements • August 2016 08/31/16 s 458,333.33 s 916,666.66 $ 5,041,666.63
39 Maintenance and Enhancements - Septemt>er 2016 09/30/16 s 458,333.33 s 1,374,999.99 -$■. 5^,99936.
40 Maintenance and Enhancements - October 2016 10/31/16 S 458,333.33 s 1,833,333.32 $ 458,33333
41 Maintenance and Enhancements - November 2016 11/30/16 $ 458,333.33 s 2,291,666.65 s 916,666.66
42 Maintenance and Enhancements • December 2016 12/30/16 s 458,333.33 - s 2,749,999.98 $ 1374,999.99
43 Maintenarrce and Enhancements • January 2017 0V31/17 s 458,333.33 s 3,208,333.31 s 1,833333.32
44 Maintenance and Enhancements • February 2017 02/28/17 $ 458,333.33 s 3,666,666.64 s 2391,666.65
45 MaintenarKe and Enhancements - March 2017 03/31/17 $ 458,333.33 $ 4,124,999.97 s 2,749.999.98
46 Maintenance ar>d Enhancements - April 2017 04/28/17 $ 458,333.33 s 4,583,333.30 s 3,208,333.31
47 Maintenance and Enhancements - May 2017 05/31/17 s 458.333.33 s 5,041,666:63 s 3.666,666.64

. 48 Maintenantt and Enhancements - June 2017 06/30/17. $ 458,333.33 s 4,124,999.97
49 Maintenance and Enhancements - July 2017 07/31/17 $ 458,333.33 s 458,333.33 5 4,583333 30
50 Maintenance and Enhancements - August 2017 08/31/17: $ 458333.33 s 916,666.66 s 5341,666.63
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STATt Of NEW HAMPSHIRE

Department of HeaKh and Human Services

' Attachment

NEW HEIGHTS MAINTENANQ AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT!

Payment

No.

Oelivernble Oescripilon Invoice

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Vr Totals

51 Maintenance and Enhancements - September 2017 09/29/17 $  458,333.33 $  1,374,999.99

52 Maintenance and Enhancements - October 2017 10/31/17 $  458,333.33 S  1,833,333.32 $  458,333.33

53 Maintenance and Enhancements - November 2017 11/30/17 S  458,333.33 S  2,291,666.65 S  916,666.66

54 Maintenance and Enhancements - December 2017 12/29/17 $  458,333.33 S  2,749,999.98 S  1,374,999.99

55 Maintenance and Enhancements - January 2018 01/31/18 $  458,333.33 S  3.208333.31 $  1,833,333.32

56 Maintenance and Enhancements - February 2018 02/28/18 S  458,333.33 $  3,666,666.64 $  2,291,666.65

57 Maintenance and Enhancements - March 2018 . 05/15/18 S  958,333.33 S  4i624,999.97 $  3,249,999.98

58
Access Front End Modernization - Requirements &

Design
05/16/18 $  28,600.00 S  4,653,599.97 $  3,278,599.98

59

Ongoing New HEIGHTS Application Vulnerability

Assessments • Secure code review for NH EASY and

New HEIGHTS (delta source cbde review 1)
05/18/18 S  10,000.00 S  4,663399.97 S  3,288,599.98

60
Online Appficatioits Migration - New HEIGHTS WEB,

Kiosk, FFM Inbound/Outbound Conversion
05/18/18 S  145,200.00 5  4,808.799.97 $  3.433.7W.98

61
Infrastructure Install & Training • Tool and Platform
Evaluation

05/18/18 $  72,800.00 S  4,881,599.97 $  3,506,599.98

62

Ortgoing New HEIGHTS Application Vulnerability

Assessments * Secure code review for NH EASY and

New HEIGHTS (delta source code review 2)

05/18/18 S  10,000.00 S  4,891,599.97 $  3,516,599.98

63
Batch Application Migration - Release 1 (Java) -
Requirements & Design

05/18/18 $  152,565.00 S  5,044,164.97 S  3,669,164.98

64
Oient Scheduling Enhancements - Requirements &

Design
.05/18/18 S  20.364.95 S  5.064.529.92 5. 3,689,529.93

65
Online Applications Migration - New HEIGHTS RPC, •

Ko^x & Mule Applications
05/18/18 $  145,200.00 $  5309,729.92 S  3,834,729.93

66
Online & Batch Utility Migration - SORT & ADHOC

SQL Generic Process
05/18/18 $  ■ 90,825.00 .S 5.300,554.92 S  3,925,554.93
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STATI OF NEW HAMPSHIRE

Department of Health amt Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Payment

No.

Ocliverable Description Invoice

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

67 Quality AssuraiKe • Testing Support - 2/2018 05/18/18 $  181,650.00 $  5,482,204.92 $  4,107,204.93

68
NH EASY Application Modiernization • Requirements
& Des^n

05/18/18 S  210,830.00 S  5,693,034.92 S  4,318,034.93

69
Estate Recovery Integration • Requirements 8(
Design

05/18/18 S  69,140.00 S  5,762,174.92 S  4,387,174.93

70
Automated Help Desk Tickets - Requirements &
Design

05/18/18 S  40,729.78 S  5,802,904.70 $  4,427,904.71

71

Home Care - Children with Severe Disabilities

(HCCSD) Application In NH EASY - Requirements &
Design

05/18/18 S  30.547.34 S  5,833.452.04 $  4,458,452.05

72
New HIEGKTS Privacy .Program and Data Flow

Mapping - Draft privacy policy 05/1B/18 S  ' 35,000.00 S  S.868,452.04 S  4,493,452.05

73
Extract & Schema - Sburced From Existing EDW -
Requirements 6( Design

05/18/18 S  104,000.00 S  5,972,452.04 $  4,597,452.05

74 EBl Security - Security and Privacy Requirements 05/18/18 $  50.000.00 $  6.022.452.04 $  4,647,452.05

75 DHHS Dashboard • Requirements & Design 05/18/18 S  150,000.00 $  6,172,452.04 S  4;797,4S2.05

76
Data Mart Extension • Data Sourced From New

Heights - Requirements & Design
05/18/18 S  95,000.00 S  6,267.452.04 j S  4,892,452.05

77
Batch Application Migration - Release 2 (O)bol) -

Requirements 8t Design
05/18/18 S  167,055.00 S  6.434,507.04 S  5,059,507.05

78

Ongoing New HEIGHTS Application Vulnerability

Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code review 3)
05/18/18 S  10,000.00 $  . 6,444,507.04 S  5,069,507.05

79
Verification Checklist Enhancements • Requirements
& Design 05/18/18 S  109,461.34 S  6,553,9^.38 $  5,178.968.39

80 Quality Assurance - Testing Support • 4/2018 05/18/18 $  399,630.00 S  6.953.59838 $  5.578398.39
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-l

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Pavment

No.

Deliverable Description Invoice

Dale

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

81

Ongoing New HEIGHTS Risk and Compliance
Management • Irtformation security monthly
activity report 1

05/18/18 $  35,000.00 .S 6,988,598.38 S  ; 5.613,598.39

82

Ongoing New HEIGHTS Risk and Compliance

Management ■ Risk and compliance management
calendar ,

05/18/18 S  60,000.00 S  7,048,598.38 S  5,673.598.39

83
Address Verification and Fraud Alert • Requirements
& Design

05/18/18 S  76,368.34 S  7,124,966.72 S  5,749,966.73

84
Enhanced Expected Change Functionality -
Requirements & Design

05/18/18 S  68.73130 $  7,193,698.22 $  5,818,698.23

85
Case Comment Templates & Voice Driven Updates

to Comments - Requirements 8i Des^n
05/18/18 S  35,638.59 S  7,229,336.81 $  5,854.336.82

86 Maintenance and Enhancements • April 2018 05/30/18 S  958,333.33 S  8,187,670.14 S  6,812,670.15

87
Client Scheduling Enhancements - Construction 8t

Integration
06/01/18 $  134,987.54 S  8,322,657.68 S  6,947,657.69

88
Verification Checklist Enhancements - Construction

& Unit
06/01/18. S  725,556.40 $  9,048,214.08 S  7,673,214.09

89 Automated Help Desk Tickets - Construction & Unit 06/01/18 S  269,974.34 S  9,318,188.42 S  7,943,188.43

90
Case Comment Templates & Voice Driven Updates
to Comments • Construction & Urut

06/01/18 S  236,227.73 S  9.554,416.15 $  8,179,416.16

91 Intake Workflow • Requirements 06/06/18 $  162,426.00 $  9,716,842.15 $  8,341,842.16
92 Assessment Workflow - Requirements 06/06/18 S  . 162,426.00 $  9,879,268.15 $  8,504.268.16

93
Infrastructure Install & Training - Requirements 8i
Design.

06/08/18 S  249,600.00 5 10,128.868.15 $  8,753,868.16

94
Verification Checklist Enhancements - Systems
Testing

06/08/18 $  199.442.39 S 10,328.31034 $  8,953,310.55
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STATE OF NEW HAMPSHIRE

Department of Health and Hunrtan Services
- Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Povment

No.

Deliverable Description Invoice

Dole

Poyment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

95
Extract & Schema - New Data Based on Data Mart

Extension.' R^uirements & Design
06/08/18 $  104,000.00 S  10,432,310.54 S  9,057,310.55

96 MO Integration - Requirements & Design 06/08/18 $  50,000.00 S  10,482,310.54 $  9,107310.55

97
Data Mart Extension - Claims Data From MMIS -

Requirements & Design
06/08/18 S  95,000.00 $  10,577,310.54 S  9,202310.55

98

Ongoing New HEIGHTS Risk and Compliance

Management - information security monthly

activity report 2

06/08/18 S  35,000.00 S  10,612,310.54 S  9,237310.55

99

New HIEGHTS Security Incident Response Plan -

Security incident response plan updates and

knowledge transfer
06/13/18 $  60,000.00 S  10,672,310.54 $  9,297,310.55

100
Job.Scheduler 8t Batch Jobs Migration - Batch .

Scheduler-Jobs Configuration Group-1
06/14/18 S  163,485.00 S  10,835,795.54 S  9,460,795.55

101 Maintenance and Enhancements - May 2018 06/15/18 . S 958,333.33 S  11,794,128.87 S  10,419,128.88

102
Extract & Schema - Sourced From Existing EDW •

Construction & Integration
06/15/18 $  130,000.00 S  11,924,128.87 $  10,549.128.88

103
Batch Application Migration • Release 3 (Cobol) -

Requirements 8t Design
06/15/18 S  167,055.00 S  12,091.183.87 $  10.716,183.88

104

Ongoing New HEK3HTS Application Vulnerability

Assessments • Secure code review for NH EASY and

New HEIGHTS (delta-source code review 4)

06/15/18 $  10,000.00 S  12,i01.183.87 S  10,726,183.88

105
Specified Ooslng/Denial Reasons - Requirements &'
Design

06/20/18 S  35,638.59 S  12,136,822.46 S  10,761,822.47

106
-Information Security Awareness & Culture •

Executive summary document
06/22/18 S  20,000.00 $  12,156,822.46 $  10,781,822.47

107 Quality Assurance - Testing Support • 6/;i018 06/28/18 S. 508,620.00 $ 12,665,442.46 S  11,290,442.47

108 Medical Passive Rer>ewal - Requirements & Design 06/29/18 S  9,499.00 $  12,674,941.46 $  11,299,941.47
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1
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Wo.
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Dote

Pnymenl Amount St Fiscnl Yr Totals Fed Fiscal Yr Totals

109 Financial Passive Renewal - Requirements & Design 06/29/18 $  71,244.00 $ 12.746,185.46 $  11,371,185.47

110

Improve Security Governance over Unstructured

Data • UDM tool integration, configuration, and
data discovery

06/29/18 S  80,000.00 $ 12,826,185.46 $  11,451,185.47

111 MLTSS PMC - PMC Ql-18 06/29/18 $  43,264.00 $ 12,869,449.46 S  11,494.449.47

112
Batch Application Migration - Release l(Java) -
Construction & Integration

06/29/18 S  203,385.00 S 13.072,834.46 $  11,697,834.47

113
New HIEGHTS Privacy Program and Data Flow

Mapping - Draft privacy incidence response plan
06/29/18 S  45,000.00 S 13.117,834.46 $  11,742,834.47

114
Online & Batch Utility Migration - REXX Conversion -

Group-l
06/29/18 $  102,900.00 S 13,220,734.46 $  11,845,734.47

115 LTSS Dashboard - Requirements 8t Design 06/29/18 $  208,000.00 S 13,428,734.46 S  12,053,734.47

116
Enhanced Document Imaging and Content

Management - Define 'M-ls' Workflow
06/29/18 S  89,892.00 S 13,518,626.46 $  12,143,626.47

117
Estate Recovery Integration - Construction 8t

Integration
06/29/18 $  304,648.00 S 13,823,274.46 S  12,448,274.47

118
Enhanced Document Imaging and Content

Management - Define To-Be" Workflow
06/29/18 . S 132.14100 $ 13,955,417.46 $  12,580,417.47

119 EBI Security - Architecture & Design 06/29/18 $  75,000.00 S 14,030,417.46 $  12,655,417.47

120
Batch Application Migration - Release 2 (Cobol) -
Construction & Integration

06/29/18 $  222,810.00 $ 14,253,227.46 $  12,878,227.47

121
Data Mart Extension - Data Sourced From New

Heights • Construction & Integration
06/29/18 $  119,000.00 $ 14,372,227.46 $  12,997,227.47

122. Client Scheduling Enhancements • Implementation 06/29/18 S  47,235.02 S 14,419,462.48 S  13,044,462.49

123
Verification Checklist Enhancements •

Implementation
06/29/18 S  54,445.27 S  14,473,907.75 S  13,098,907.76
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STATi OF NEW HAMPSHIRE

Department of Health arKl Human Service

Attachment B-1
NEW HEIGHTS MAINTENANa AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Payment

No.

Deliverable Description invoice

Date

Pavment Amount St Fiscal Yr Totals fed Fiscal Yr Totals

124
NH EASY Application Modernization - Construction

&integration 06/29/18 S  1,370,400.00 S  15,844,307.75 S  14,469,307.76

125 Automated Help Desk Tickets • Systems Testing 06/29/18 S  94,469.77 $  15,938,777.52 S  14,563,777.53

126 .

Home Care - Children with Severe Disabilities

(HCCSD) Application in NH EASY - Construction 8t

Integration
.06/29/18 S  202,480.75 S 16,141,258.27 S  14,766,258.28

127 Maintenance and Enhancements - June 2018 06/29/18 $  958,33333 $  17,099,591.60 $  15,724,591.61

128
Address Verification and Fraud Alert - Construction

& Unit
06/29/18 S  506,201.88 S  17,605,793.48 S  16,230,793.49-

129
Enhanced Expected Change Functionality -
Construction & Unit

06/29/18 S  455,581.69 S  18,061,375.17 $  16,686,375.18

130
Case Comnrrent Templates & Voice Driven Updates
to Comments - Systems Testing

06/29/18 5  82,661.12 $ ^44^03^ S  16,769,036.30

131

New HEIGHTS Privacy Program and Data Flow

Mapping - Remediation recommendations and

roadmap
07/06/18 S  45,000.00 S  45,000.00 $  16,814,036.30

132
Infrastructure Install & Training - Construction &
Integration

07/06/18 S  301,600.00 S  346,600.00 S  17,115,63630

133
Application Vulnerability Management (AVM)
Program r Application Catalog, Scope and Plan

07/06/18 S  25,000.00 S  371,600.00 $  17,140,63630

134
Fraud Prevention Using Behavorial Prompts in Self-

service - Requirements & Design
07/12/18 S  35,638.59 S  407,238.59 $  17,176,274.89

135
Online & Batch Utility Migration • REXX Conversion •
Group-2

07/13/18 $  102,900.00 S  510,138.59 S  17,279,174.89

136
New HIEGHTS Privacy Program and Data Flow
Mapping - Annual Privacy Impact Assessment (PIA)

07/13/18 ' S  75,000.00 S  585,138.59 S  17,354,174.89
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment D-l

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Payment

No.

Deliverable Description Invoice

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

137
Access Front End Modernization - Construction &

Integration
07/13/18 s 46,800.00 s 631,938.59 $ 17,400,974.89

138

Ongoing New HEIGHTS Risk and Compliance

Martagement - Information security monthly
aaivity report 3

07/13/18 s as.ooo.oo s 666,938.59 $ 17,435,974.89

139
Job Scheduler & Batch Jobs Migration •

Requirements
07/16/18 s 144.375.00 $ 811,313.59 S 17,580,349.89

140
New HIEGHTS Privacy Program and Data Flow

Mapping* New HEIGHTS data flow mapping
07/20/18 s 90,000.00 s 901,313.59 $ 17,670,349.89

141
Information Security Awareness & Culture • Survey

questionnaire
07/20/18 $ 20,000.00 S 921,313.59 S 17,690.349-89

142
Applicatton Vulnerability. Management (AVM)

Program - AVM governance model document
07/20/18 S - 30.000:00 S 951,313.59 s 17,720,349.89

143
Job Scheduler & Batch Jobs Migration - Batch
Sch^uler- Jobs Configuration Group-2

07/26/18 s. 163,485.00 $ 1,114,798.59 $ 17,883,834.89

144
Enhanced Document Imaging and Content

Management - Requirements 8i Design
07/27/18 s 89,790.00 S 1,204,588.59 $ 17,973,624.89

14S
Extract & Schema - Sourced From Existing EDW -
System Test

07/27/18 $ 83,200.00 s 1,287.788.59 s 18,056,824.89

146
Data Mart Extension - Data Sourced From New

Heights - System Test
07/27/18 s 55,000.00 s 1,342,788.59 s 18,111,824.89

1

147
Eligibility Status Determination and Initial

Implementation - Requirements |
07/27/18 $ 48,978.80 s 1,391,767.39 s 18,160,803.69

148 Maintenance and Enhancements - July 2018 07/31/18~ 625,000.00 ~ 2,016,767.39 T~ 18,785,803.69

149

Application Vulnerability Management (AVM)

Program * Application Secure Software

Development Ufecyde (SSDLC) frameworh and tool

08/02/18 s 45,000.00 $ 2,061,767.39 s 18,830,803.69
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1 '

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Payment

No.

Deliverable Description Invoice

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

rationalitation

ISO

Improve Security Governance over Unstructured

Data - Unstntctured data risk remediation.

preparation and plan
08/03/18 $  . 140,000.00 $  2,201.767.39 S  18.970,803.69

151
Extract & Schema • New Data Based on Data Mart

Extension • Construction & Integration
08/03/18 S  156,000.00 S  2,357,767.39 . $  19,126,803.69

152 MO Integration - Construction & Integration 08/03/18 S  70,000.00 S  2,427.767.39 S  19,196,803.69

153
Data Mart Extension - Claims Data From MMIS -

Construction & Integration
08/03/18 $  160,430.86 S  2,588,198.25 S  19,357,234.55

154
Batch Application Migration - Release 3 (Cobol) -

Construction & Integration 08/03/18 S  222,810.00 S  2,811,008.25 ■ S 19^580,044.55

155 Infrastructure Install & Training - System Test 08/07/18 $  . 156,000.00 S  2,967.008.25 $  19.736,044.55
156 . Date Specific Enrollment - Requirements & Design 08/10/18 S  9,499.00 $  2,976,507.25 S . 19,745,543.55

157
Batch Application Migration - Release l(Java) -

System Test
08/10/18 $  101,640.00

1

S  3,078,147.25 S  19.847,183.55

158
Batch Application Migration • Release 2 (Cobol) -

System Test
08/10/18 i  111,300.00 $  3,189,447.25 $  19,958,483.55

159
Extract & Schema - Sourced From Existing EDW -
Implementation

08/10/18 $  52,000.00 S  3,241,447.25 $  20,010,483.55

160
Data Mart Extension - Data Sourced From New

Heights - Implementation
08/10/18 S  40,000.00 S  3.281.447.25 5  20,050,483.55

161

Or^oing New HEIGHTS Application Vutnerabitity
Assessments - Secure.code review for NH EASY and

New HEIGHTS'(delta source code review 5)'

08/10/18 $  10,000.00 $  3,291,447.25 S  20,060,483.55
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STATE OF NEW HAMPSHIRE

Department of Health and Human Sendees

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Pflymont

No.

Deliverable Description Invoice

Date

Povmenl Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

162
Appltcation Vulnerability Management (AVM)

Program * AVM operational process document
08/10/18 s 75,000.00 3,366,447.25 s 20,135,483.55

Ongoing New HEIGHTS Risk and Compliance

163 Management - Information security monthly

activity report 4

08/10/18 $ 35,000.00 $ 3,401,447.25 s 20,170.483.55

164
Address VerifKation and Fraud Alert - Systems

Testing
08/10/18 s 177,130.83 s 3,578,578.08 s 20,347,614.38

165
Enhanced Expected Change FuiKtiorsality - Systems

Testing
08/10/18 $ 159,417.75 $ 3.737,995.83 s 20.507,032.13

166 Job Scheduler & Batch Jobs Migration - Design 08/13/18 s 144,375.00 S .3,882,370.83 s 20,651.407.13

167
Information Security Awareness & Culture -
Visloniftg lab

08/15/18 s 35,000.00 $ 3,917,370.83 5 20,686,407.13

168
Online & Batch Utility Migration - REXX Conversion --

Group-3
08/17/18 s 102,900!oO s 4,020,270.83 S 20,789,307.13

169 . Access Front End Modernization • System Test 08/17/18 $ 15,600.00 . s 4,035,870.83 S 20,804,907.13

170
Batch Application Migration - Release 4 (Cobol) -

Requirements & Design
08/17/18 $ 167,055.00 s 4,202,925.83 S 20,971,962.13

.  171
Eligibility Status Determination arxl Initial

Implementation - Design
08/17/18 s 48^978.80 ' s 4,251,904.63 S 21,020.940.93

172 Quality Assurance • Testing Support -8/2018 08/28/18 j s 508,620,00 x 4,760,524.63 S 21,529,560.93

173
MO) Pre-Selection at Application - Requirements &

Design
08/31/18 s 38,591.00 s 4,799,115.63 s 21,568.151.93

174 MCD Passive Enrollment - Requirements & Design 08/31/18 s 11,874.00 X 4,810,989.63 s 21380,025.93

175
Batch Application Migration • Release l(Java) •

implementation
08/31/18 " s 51,030.00 ■s 4,862,019.63 ' s 21,631,055.93

176
improve Security Governance over Unstructured '
Data - Data risk remediation

08/31/18 s 165,000.00 $ 5,027,019.63 ' s 21,796,055.93
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Payment

No.

Deliverable Description Invoice

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

177 Infrastructure Install 8l Training • Implementation 08/31/18 $  104,000.00 $  5,131.019.63 $  21,900,055.93

178
Finandal Passive Rertewal • Construction &

Integration
08/31/18 $  409,405.00 S ̂ 5.540.424.63 $  22,309,460.93

179
Batch Application Migration • Release 2 (Cobol) -
Implementation

08/31/18 $  5S,8G0.X S  5,596,284.63 $  22.365.320.93

180 Access Front End Modernization • Implementation 08/31/18 S  5,200.00 $  5,601,484.63 $  22,370,520.93

181
Batch Application Migration - Release 3 (Cobol) •

System Test
08/31/18 S  111,300.00 $  5,712.784.63 S  22,481,820.93

182
NH EASY Application Modernization - Systems

Testing
08/31/18 $  421,662.00 $  6,134,446.63 S  22,903,482.93

183 Maintenance and Enhancements - August 2018 08/31/18 $. 625,000.00 $ . 6,759,446.63 $  23,528,482.93

184
Application Vulnerability Management (AVM)
Program - NECSES application security assessment

08/31/18 $  80,000.00 5  6,839,446.63 $  23,608.482.93

185
Study to migrate New HEIGHTS to the Other

Platfrirm - Requirements
09/01/18 5  108,990.00 $  6,948,436.63 S  23,717,472.93

186

Infrastructure install & Training • Training -
installation and configuration of the primary

platform components

09/07/18 : S  150,000.00 $  7,098.436.63 $  23,867,472.93

187
Online 8i Batch Utility Migration - Data Access

Design for Batch Jobs
C»/07/18 $  163,485.00 $  7,261.921.63 $  24.030.957.93

188
Extract 8i Schema - New Data Based on Data Mart

Extension - System Test
09/07/18 $  104,000.00 5  7,365,921.63 $  24,134,957.93

189 MO Integration - System Test 09/07/18 $  40,000.00 $  7,405,921.63 $  24,174,957.93

190
Data Mart Extension - Claims Data From MMIS -

SystennTest
09/07/18 S  . 75,000.00 S  7,4^,921.63 S  24,249,957.93
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Poymeni

No.

Deliverable Dcscripdon Invoke

Date

Payment Amount Si Fiscal Yr Totals Fed Fiscal Yr Totals

191

Ongoing New HEIGHTS Application Vulnerability

Assessments - Secure code review for NH.EASY and

New HEIGHTS (full source code)

09/07/18 s 25,000.00* s 7,^,921.63 S 24,274,957,93

192
Application Vulnerability Management (AVM)

Program - Secure code development training
09/07/18 $ 5,000.00 s 7,510,921.63 $ 24.279,957.93

193
Data File Migration & Archival/Retention Process •
Design & Implement LogsMainter^nce

09/13/18 $ 108,990.00 S 7,619.911.63 S 24.388,947.93

194
Improve Security Governance over Unstructured

Data - UDM roadnrtap and operating model
09/14/18 s 60,000.00 $ 7,679,911.63 s 24.448,947.93

195
Enhanced Document Imaging and Content

Management - Construction
09/14/18 s 340,000.00 S 8,019,911.63 s 24,788,947.93

196

infrastructure Install & Training • Training • Power
Users Train the Trainer / Access Front End'

Modernization

09/14/18 $ 100,000.00 S 8,119,911.63 S 24,888,947.93

197 DHHS Dashboard - Construction 8i Integration 09/14/18 s 175,000.00 S 8,294,911.63 S 25,063,947.93

198

Ongoing New HEIGHTS Risk and Compliance

Management • Information security monthly

activity report 5

09/14/18 s 35,000.00 S 8,329,911.63 s 25.098,947.93

199
New HEIGHTS Member Eligibility - Requirements 8i

Design

1

09/21/18 j S 8,906.00 S 8,338,817.63 $ 25,107,853.93

200
Extract 8t Schema - New Data Based on Data Mart |

Extension • Implementation
09/21/18 $ 78.000.00 5 8,416,817.63 $ 25,185.853.93

201 MQ Integration - lmpienr>entation 09/21/18 $ 20,000.00 X 8,436,817.63 s 25,205,853.93

202
Data Mart Extension - Qaims Data From MMIS •

Implementation
09/21/18 s 55,000.00 S 8,491,817.63 s 25,260,853.93

203
Application & Server Security • Requirernents &
Design

09/21/18 152,565.00 S 8,644,382.63 s 25,413.418.93
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

AttachmntD-1

NEW HEIGHTS MAINTENANQ AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1 .

Paymeni

No.

Oeliverabie Description Invoice

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

204 Intake Workflow - Design 09/21/18 s 277,378.00 $ 8,921,760.63 S 25,690.796.93

205 Assessment Worfcftow - Design 09/21/18 s 277,378.00 s 9,199,138.63 . s 25.968.174.93

206
Eligibility Status Determination and Initial

Implementation • Contructlon & Unit Testing
09/21/18 $ 171,425.80 s 9,370,564.43 s 26,139,600.73

207
Online &-6atch Utility Migration - File Transfer ,
Conversion

09/28/18 s 163;485.00 9.534,049.43 $ 26,303,085.73

208
Batch Application Migration - Release 3 |Cobol) -

Implementation
09/28/18 $ 55,860.00 s 9.589,909.43 s 26.358.945.73

209 Activity Tracking • NewHEIGHTS - Requirements 09/28/18 s 134,865.28 $ 9,724,774.71 $ 26,493,811.01

210 Maintenance and Enhancements • September 2018 09/30/18 $ 625,000.00 s 10,349,774.71 . ■:;27418^1q1.

211
LTSS Unit Workflow Management - Requirements &
Design . .

10/05/18. $ 44,528.00 $ 10.394,302.71 s 44,528.00

212 Estate Recovery Integration - System Test 10/05/18 s 54,016.00 s 10,448,318.71 s 98,544.00

213.
Batch Application Migration - Release 4 (Cobol) -
Construction & Integration

10/05/18 s 222,810.00 s 10,671,128.71 s 321,354.00

214 Activity Tracking - NH EASY • Requirements 10/05/18 $ 63,519.56 $ 10,734,648.27 s 384,873.56

215
Job Scheduler & Batch Jobs Migration - Construction

8i Unit Testify .
10/08/18 s 256,620.00 s 10,991,268.27 s 641,493.56

216
MCO Pre-Selection at Application - Construction &

Integration
10/12/18 s 156,960.00 s 11,148,228.27 s , 798,45336

217
Enhanced Document Imaging and Content

Martagement • Unit/Integration Testing
10/12/18 s 241,780.00 $ 11,390,008.27 s 1,040,233.56

Ongoing New HEIGHTS Application Vulnerability

218 Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code review 6)

10/12/18 $ 10,000.00 11.400,008.27 s 1,050,233.56

219
Ortgotrtg New HEIGHTS Risk and Compliance

Martagement - Information security monthly
10/12/18 s 35,000.00 s 11,435.008.27 • s 1,085,233.56
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STATE OF NEW HAMPSHIRE

Department of Health and Huntan Services

Attachment M

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

.  AMENDMENT 1

Pnymeni

No.

Delivcmblc Ocscripiion Invoice

Date

Amount St Fiscal Yf Totals Fed Fiscal Yr Totals

aaivity report 6

220
Study to migrate New HEIGHTS to the Other

Platform - Analysis & Design .
10/15/18 ,$ 108,990.00 S 11,543,998.27 S  1,194,223.56

221
Data File Migration & Archival/Retention Process -

MVS Dataset Migration
10/18/18 S  108,990.00 S  11,652,988.27 S  1,303,213.56

222 LTSS Dashboard > Construction & Integration 10/19/18 S  176,800.00 S 11,829,788^7 S  1,480,013.56

223 DHHS Dashboard -.System Test 10/19/18 S  125,000.00 $ 11,954,788.27 S  1,605,013.56

224

Ongoing New HEIGHTS Application Vulnerability

Assessments - Penetration testing of new HEIGHTS

environment

10/19/18 $  40^000.00 S 11,994,788.27 $  1,645.013.56

225
Specified Closing/Denial Reasons - Construction &
integration

10/25/18 S  236,227.73 S 12,231,016.00 $  1,881,241^29

226
Online Applications Migration - Rule Engine

Application Conversion
10/26/18 S  145,200.00 $ 12,376.216.00 S  2;026,441.29

227 Estate Recovery Integration - Implementation 10/26/18 S  102,148.00 S 12,478,364.00 S  2,128,589.29

228
NH EASY Application Modernization •

implementation
10/26/18 S  105,415.56 S 12.583,779^6 S  2,234,004.85

229
Fraud Prevention Using Behavorial Prompts in Self-

service - Construction & Integration
10/26/18 S  236,227.73 $ 12,820,007.29 S  . 2,470,232.58

230
Home Care - Children with Severe Disabilities

(HCCSD) Application In NH EASY • Irnplementation
10/26/18 $  70.852.33 $ 12,890,859.62 $  2,541,084.91

231 i
Ongoing New HEIGHTS Application Vuinerability

Assessments - Monthly NH EASY and New HEIGHTS

web application vulnerability testing (Review 1)

10/26/18 $  10,000.00 $ 12,900.859-62 $  2,551XIM.91
✓

232
Eligibility Status Determination and Initial
Implementation - integration Testing 10/26/18 $  97,957.60

$ 12,998,817.22 $  2,649,042.51
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachrnem B-i

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Pavmcri

No.

Deliverable Description InvoicG

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

233 Quality Assurance - Testing Support -10/2018 10/29/18 $ 508.620.00 s 13.507.437.22 $ 3,157,662.51

234 EBI Security- Control Evaluation & Security Testing 10/30/18 s 75.000.00 s 13,582,437.22 $ 3.232,662.51

235 Maintenance and Enhancements - October 2018 10/31/18 s 625,000.00 s 14,207,437.22 s 3,857,662.51

236
LTSS Unit Workflow Management • Construction &
Integration

11/02/18 s 83,712.00 s 14,291,149.22 $ 3.941,374.51

237
Batch Application Migration - Release 4 (Cobol) -
System Test

11/02/18 $ 111,300.00 s 14,402,449.22 $ 4,052,674.51

238 Activity Tracking - NewHEIGHTS - Design 11/02/18 s 134.865.28 s 14.537.314.50 s 4,187,539.79

239
Application 8t Server Security - Construction 8i

Integration
11/09/18 s 203.385.00 s 14,740,699.50 $ 4,390,924.79

240 .

Ongoing New HEIGHTS Risk and Compliance

Managenrtent - Information security monthly

activity report 7
11/09/18 $ 35,000;00. s 14,775,699.50 $.. 4,425,924.79

241 Activity Tracking - NH EASY - Design 11/09/18 s 63,519.56 $ 14,839,219.06 s 4,489,444.35

242
Digital Information Campaign • Content

Development - Requirements 11/09/18 $ 105,193.40
s 14,944,412.46. $ 4,594,637!7S

243
Job Scheduler St Batch Jobs Migration - Integration
Testing

11/12/18 s 128.310.00 s 15,072.722.46 s 4.722,947.75

244
Infrastructure Install & Training- Training - Power
Users / pHHS Dashboard

11/16/18 $ :-  100.000.00 $ 15,172,722.46 s 4.822,947.75

245
Data File Migration & Archival/Retention Process -

PDF Migration
11/22/18 S .  108,990.00 s 15,281,712.46 s 4.931,937.75

246
Enhanced Document Imaging and Content

Managerrtent - Systerns/UAT
11/23/18 $ 107.740.00 s 15.389.452.46 s S.039,677.75

247

Ongoing New HEIGHTS Application Vulnerability

Assessments - Monthly NH EASY and New HEIGHTS

web application vulnerability testing (Review 2}
11/23/18 , S 10,000.00 s 15,399,452.46 s 5,049,677.75
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STATl OF NEW HAMPSHIRE

Department of Health and Human Services

Attachntent B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Payment

No.

Delivorable Description Invoice

Onte

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

248
Enhanced Document Imaging and Content
Managerhent - Prpductton Pilot

11/30/18 S  13,598.00 $ 15,413,050.46 $  5,063.275.75

249
Batch Application Migration - Release 4 (Cobol) -

Implementation
11/30/18 S  55,860.00 S 15,468,910.46 S. 5,119,135.75

250 Maintenance and Enhancements - November 2018 11/30/18 S  625,000.00 S 16,093,910.46 S  5,744,135.75.

251 Medical Passive Renewal - System Test 12/07/18 S  34,494.00 $ 16,128.404.46 $  5,778,629.75

252 Date Specific Enrollment - System Test 12/07/18 S  24,639.00 $ 16,153,043.46 S  5,803,268.75

253 MCO Passive Enrollment - System Test 12/07/18 S  55,437.00 S 16,208.480.46 S  5.858,705.75

254 MCO Pre-Seiection at Application - System Test 12/07/18 S  27,830.00 $  16,236.310.46 S  5,886,535.75

255 Financial Passive Renewal - System Test 12/07/18 S  72,590.00 S 16,308,900.46 S  5,959,125.75

256 LTSS Dashboard - System Test 12/07/18 $  218,400.00 . S 16,527,300.46 $  6,177,525.75

257 . Application ft Server Security - System Test 12/07/18 $  152,670.00 $ 16,679,970.46 S. 6,330,195.75

258
Eligibility Status Determination and Initial

Implementation • Systems Testing 12/07/18 S  .97,957.60
$ 16,777,928.06 S  6,428,153.35

259
Activity Tracking - NewHEIGHTS - Contruction &

Unit Testing 12/07/18 S  472,028.48
S 17,249,956.54 $  6,900,181.83

260
Activity Traciung • NH EASY - Contruction & Unit

Testing 12/07/18 $  222318.46
S 17,472,275.00 S  7,122,500.29

261 LTSS Unit Workflow Management • System Test 12/10/18 S  14,843.00 S 17,487,118.00 $  7,137,343.29

262
Infrastructure Install & Training - Post

Implementation
12/14/18 S  500,000.00 S 17,987,118.00 S  7,637,34339

263

Qngoing New HEIGHTS Application Vulnerability

Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code review 7)
12/14/18 '

1

$  10,000.00 S 17,997,118.00 S  7,647,343.29

264

Ongoirtg New HEIGHTS Risk'and Compliance

Management - liiformation security monthly

activity report 8

12/14/18 $  35,000.00 S 18.032,118.00 S  7,682343.29
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

AttsKhment B-1'

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Payment

No.

Deliverable Description Invoice

Date

Paymer^t Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

265
Digital Information Campaign - Content

Development - Design 12/21/18 S  105,193.40
S  18,137311.40 $  7,787336.69

266
Data File Migration & Archival/Retention Process -

Retention & Archival Process
12/27/18 S  108,990.00 S  18.246301.40 $  7,896,526.69

267 Specified Closing/Denial Reasons - Implementation 12/27/18 S  . 82,661.12 S  18328362.52 $  7,979,187.81

268
Online Applications Migration - NH EASY Gateway 8i
Core AppDcation Conversion

12/28/18 $  145,200.00 $  18,474,162.52 $  8,124367.81

269 Medical Passive Renewal - Implementation 12/28/18 S  10,114.00 $  18,484,276.52 $  8,134301.81

270 Date Specific Enrollment - Implementation 12/28/18 S  7,496.00 S  18,491,772.52 S  8,141,997.81

271 MCO Passive Enrollment - Implementation 12/28/18 S  15,915.00 $  18307,687.52 $  8,157,912.81
272 MCp Pre-Selection at Application - Implementation 12/28/18 S  52,951.00 $  18,560,638.52 S  8,210,863.81

273 Financial Passive Renewal - Implementation. 12/28/18 S  . 135,172.00 $  18,695,810.52 $  8,346,035.81

274
Infrastructure Install & Training - Training Power
and Business Users / All Functionarity

12/28/18 S  150,000.00 $  18,845,810.52 $  8,496,035.81

275 Quality Assurance - Testing Support -12/2018 12/28/18 $  508,620.00 $  19,354.430.52 $. ■ 9,004,655.81

276
Fraud Prevention Using Behavorial Prompts in Self-

servla - Implementation
12/28/18 $  82,661.12 $  19.437,091.64 S  9,087,316.93

277

Ongoing New HEIGHTS Application Vulnerability •

Assessments - Monthly NH EASY and New HEIGHTS

web application vulnerability testing (Review 3)
12/28/18 S  10,000.00 $  19.447,091.64 S  9,097316.93

278
Enhanced Document tmagmg and Content

Management - Post Production Support
12/28/18 S  11,143.00 S  19,458,234.64 S  9,108.459.93

279
EiiglbUlty Status Oetermination and Initial

Implementation - Implemehtation 12/28/18 $  24,489.40
S. 19,482,724.04 S  9,132,949.33

280 LTSS Unit Woiicflow Management - tmplementation 12/31/18 $  30,635.00 S  19,513,359.04 $  9,163,584.33

281 j Job Scheduler & Batch Jobs Migration - System Test 12/31/18 $  289,170.00 S  19,802,529.04 S  9,452,754.33
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STATl OF NEW HAMPSHIRE

Department of Health and Hun>an Services

Attachment

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Payment

No.

Deliverable Description Invoice

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

282
Study to migrate New HEIGHTS to the Other

Platform - Final St'ategy
12/31/18 s 108,990.00 s 19,9n,519.04 s 9,561,744.33

283 MLTSS PMO - PMC 04-18 12/31/18 s 43,264.00 s 19,954,783.04 s 9.605.008.33

284 Maintenance and Enhancements - December 2018 12/31/18 $ 625,000.00 s 20,579,783.04 s 10,230.008.33

285 New HEIGHTS Member Eligibility r System Test 01/04/19 $ 54,205.00 s 20,633,988.04 s 10,284,213.33

286
Federal, State Reporting & QC Sampling -
Requirements 01/04/19 s 51,526.80

s 20,685,514.84 s 10.335,740.13

287 Suspension & Re-Application • Requirements 01/04/19 $ 34,216.00 s 20,719,730.84 s 10,369,956.13

288
Digital Information Campaign - Navigation Delivery
model - Requirements 01/04/19 s 105,193.40

s 20,824,924.24 s ■ 10,475.149.53

289
MLTSS Qosures and Workflow - Requirements &

Design 01/22/19 $ 44,528.00 s 20,869;452.24 $ 10,519.677.53

290 New HEIGH13 Member Eligibility - Implementation 01/25/19 $ 15,291.00 s 20,884,743.24 s 10,534,968.53

291
Database & DB Tools Migration • DB Conversion •

Requirements & Design
01/25/19 $ 130,725.00 $ 21,015,468.24 s 10,665.693.53

292
Activity Tracking - NewHEIGHTS - Integration '
Testing 01/25/19 s 269,730.56

s 21,285,198.80 s 10.935.424.09

293 Activity Tracking - NH EASY • Integration Testing 01/25/19 $ 127,039.12 s 21,412.237.92 s 11,062,463.21

294 Maintenance and Enhancements - January 2019 01/31/19 $ 625,000.00 _s_ 22,037,237.92 s 11,687,463.21

295
Oigitai Information Campaign - Content
Devebpment - Devebprrtent 02/01/19 s 140,257.77

$ 22,177.495.69 s 11.827,720.98

2%
Digital Information Campaign - Multimedia -
Requirements i 02/01/19 s 105,193.40

s 22,282,689.09 s 11.932,914.38

297 Intake Worlcfiow • Construction 02/08/19 s 344,853.00 T 22,627,542.09 s 12,277,767,38

298 Assessment Workflow - Construction 02/08/19 $ 344,853.00 s 22.972.395.09 s 12,622,620.38

299 Federal, State Reporting & QC Sampling • Design 02/08/19 s 51.526.80 s 23,023,921.89 s 12,674,147.18

300 Suspension & Re-Applicatbn - Design .02/08/19 s 34,216.00 s 23,058,137.89 s 12,708,363.18
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STATC OF NEW HAMPSHIRE

Department of Health ami Human Services

Atta^ment B-i
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Paymeni

No.

Deliverable Description Invoice

Dole

Poyment Amount St Fiscnl Yr Totals Fed Fiscal Yr Totals

301
Digital information Campaign - Navigation DeiiverY
model - Design 02/15/19 s 105.193.40

s 23,163,331.29 S 12313,556.58

302
Core MITSS Enhancements - Requirements &

Design
02/19/19 s 53,434.00 s 23,216,765.29 $ 12,866,990.58

303
Automatically Run Newborns from DOB -

Requirements & Design
02/22/19 s 48,366.64 s 23,265,131.93 $ 12,915,357:22

304 Maintenance and EnharKements- February 2019 02/28/19 s 625,000.00 $ 23,890,131.93 $ 13340,357.22

305 Conversion Notices - Requirements & Design 03/01/19 s 7,124.00 5 23.897,255.93 $ 13,547,481.22
306 Activity Tracking - NewHEIGHTS - Systems Testing 03/08/19 s 269,730.56 $ 24,166,986.49 s 13,817,211.78
307 Activity Tracking - NH EASY - Systems Testing 03/08/19 $ 127,039.12 s 24,294,025.61 $ . 13,944,250.90

308
Federal, State Reporting & QC Sampling -
Contructton 8i Unit Testing 03/15/19 $ 180,343.80

s 24,474.369.41 s 14,124,594.70

309
Suspension & Re-Application • Contruction & Unit

Testmg 03/15/19 s 119,756.00
$ 24,594,125.41 s 14,244,350.70

310 Digital Information Campaign - Multimedia - Design 03/15/19 s 105,193.40 s 24,699;318.81 s 14,349344.10

311
Database & DB Tools Migration • DB Conversion •

Construction & Integration
03/22/19 s 174,300.00 s 24,873,618.81 $ 14,523,844.10

312
Database & DB Tools Migration - Setting up DB

Tools & O^nTtguration • Development
03/22/19 s 72,660.00 $ 24,946,27831 s 14,596304.10

313 Intake Workflow - Integration 03/25/19 s .114,951.00 T 25,061,229.81 T~ 14,711,455.10
314 Assessment Workflow - Integration 03/25/19 s 114,951.00 $ 25,176,180.81 $ 14,826,406.10

315 . Activity Tracking - NewHEIGHTS - Implementation 03/29/19 s 67,432.64 s 25,243.613.45 $  . 14,893338.74
316 Activity Tracking - NH EASY - Implementation 03/29/19 s 31,759.78 25.275,373.23 $ 14,925398.52

5l7.
Digital information Campaign • Navigation Delivery
model - Development 03/29/19 s 140,257.77

s 25,415,631.00 ' s 15,065,856.29

318 MLTSS PMO- PMO 01-19 03/31/19 $ .  43,264.00 T 25,458,895.00 s 15,109,120.29
319 Maintenance and Enhancements • March 2019 |03/31/19 s 625,000.00 _s^ 26,083,895.00 $ 15.734,120.29'

Initial all pages
Vendor Initials

New HEIGHTS Maintenance and Enhancenrent Payment Schedule, Amendment 1

■ Page20of23



STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachnoent B-1

NEW11EIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Payment

No.

Deliverable Description Invoice

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

320
Auto Enrollment Modirication for NF Dients •

Requirements & Design.
04/11/19 s 9,499.00 . S 26,093,394.00 $ 15,743,619.29

321
Database & DB Tools Migration - Performance

Testing & Tuning -1 .
04/12/19 S 54,600.00 S 26,147.994.00 S 15.798,219.29

322
Database & DB Tools Migration - Setting up DB

Tools & Configuration • Testing
04/26/19 s 72,6^.00 s 26,220,654.00 S 15,870,879.29

323 Conversion Notices - System Test 04/26/19 S 1231900 . S 26.232,973.00 $ 15,883,198.29

324
Federal, State Reporting & QC Sampling -
Integration Testing 04/26/19 s 103,053.60

S 26,336,026.60 s 15,986,251.89

32S Suspension & Re-Application - Integration Testing 04/26/19 s 68,432.00 s 26,404,458.60 S 16,054.683.89

326
Digital Information Campaign - Multim^la -
Developnaent 04/26/19 5  . 140,256.77

■ $ 26,544,715.37 $ 16,194,940.66

327 Maintenance and Enhancements - April 2019 04/30/19 $ 625,000.00 s 27,169,715.37 S 16,819,940.66

328
Database & DB Toois.Migratlon • DB Conversion •
System Test

OS/03/19 s 87,150.00. s 27,256365.37 s. 16,907,090.66

329 Intake Workflow - Systems Support 05/08/19 s 114,951.00 s 27,371,816.37 s 17,022,041.66

330 Assessment Workflow - Systenrts Support 05/08/19 S 114,951.00, S 27,486,767.37 s 17,136,992.66

.  331 Conversion Notices • Implementation 05/10/19 s .3,985.00 _S_ 27,490,752.37 S 17,140.977.66

332
Core MLTSS Enhancements • Construction &

Integration
05/17/19 s 167,424.00 s 27,658,176.37 s 17,308,401.66

333
MLTSS Oosures and Workflow - Construction &

Integration
05/17/19 $ 83,712.00 s 27,741,888.37 S 17,392.113.66

334
Database 8i DB Tools Migration - DB Conversion •
Implementation

05/31/19 s 43,785.00 s 27,785,673.37 s 17,435398.66

335
Database & DB Tools Migration - Performance
Testing 8( Tuning-2 05/31/19 s 54,600.00 S 27,840,273.37 s 17,490,498.66
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STATE OF NEW HAMPSHIRE

Department of Health and Human Servl^

Attachment D-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDUU

AMENDMENT 1

Payment

No.

Deliverable Description Invoice

Date

Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

336
Database & OB Tools Migratiori - Setting up 08
Toob & Configuratton - Production

05/31/19 S 72,600.00 S 27.912,873.37 s 17,563,098.66

337 Maintenance and Enhancements - May 2019 05/31/19 S 625,000.00 s 28,537,873.37 s 18,188,098.66

338 Intake WoHcflow - Implementation 05/31/19 S 57,475.50 S 28395,348.87 s 18,245.574.16

339 Assessment Workflow - Implementation 05/31/19 s 57,475.50 s 28,652,824.37 s 18,303,049.66

340
Conversion of MCO Client Service Authorizations -

Requirements 8i Diesign
06/06/19 s 8,312.00 s 28,661.136.37 S 18.311,361.66

341
Automatically Run Newboms from DOB -

Construction & Unit
06/06/19 s 320,594.71 S 28,981,731.08 s 18,631,956.37

342
Federal, State Reporting & QC Sampling • Systems

Testing . 06/07/19 s 103,053.60
s 29,084,784.66 $ 18,735.009.97

343 Suspension & Re-Appltcation - Systems Testing 06/07/19 s. 68,432.00 S 29,153.216.68 S 18,803,441.97

344 MLTSS Qosures and Workflow - System Test' 06/21/19 $ 14,843.00 s 29,168,059.68 s 18.818,284.97

345 Intake Workflow - PIR 06/26/19 s 57,475.50 S 29,225,535.18 $ . 18,875,760.47

346 Assessment Workflow • PIR 06/26/19 s 57,475.50 s 29.283,010.68 s 18,933.235.97

347
Auto Enrollment Modification for NF Clients •

System Test
06/27/19. s 24,639.00 s 29,307,649.68 s 18,957,874.97

348r Core MLTSS Enhancen>ents - System Test 06/28/19 s 29,685.00- _s_ 29,337,334.68 S- 18,987,559.97

349
Federal, State Reporting 8t QC Sampling -

Implementation 06/28/19 $ 25,763.40
S 29363,098.08 s 19,013,323.37

350 Suspension & Re-Application - Implementation 06/28/19 S 17,108.00 T 29,380.206.08 $ 19,030,431.37

351 MLTSS PMC - PMO 02-19 06/30/19 $ ■ 43,264.00 $ 29.423,470.08 i s 19,073,695.37

352 Maintenance and Enhancements • June 2019 06/30/19 s 625,000.00 J: 1 s 19,698.695.37.

353
Auto Enrbllrnent Modification for NF Clients -

Implementation
07/18/19 -$ 7,496.00 S 7,496.00 $ 19,706,191:37

354
Automatically Run Newtrams from DOB - Systems

Testing
07/25/19 s 88.125.71 s 95,621.71 s 19:794,317.08
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STATE OF NEW HAMPSHIRE

Oepartment of Health and Human Services

Attachment B-1 •

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Paynent

No.

Deliverable Description Invoice

Dnte

Paymont Amount St f iscal Yr Totals fed Fisc.Tl Yr Totals

355 Core MLTSS Enhancements - Implementation 07/26/19 $ 57,708.00 $ 153,329.71 s 19,852,025.08

356 MLTSS Qosures'and Workflow - Implementation 07/26/19 s  . 30,635.00 S 183.964.71 s 19,882,660.08

357 Maintenantt and Enhancements - July 2019 07/31/19 s 625,000.00 s 808,964.71 s 20,507,660.08

358
Automatically Run Newboms from 008

.Implementation
08/15/19 $ 24,057.21 s 833,021.92 s 20.531.717.29

359 Maintenance and Enhancements - August 2019 08/31/19 $ 625,000.00 s 1,458,021.92 s 21,156,717.29

360
Conversion of MCO Oient Service Authorizations •

System Test
09/26/19 $ 49,277.00 s 1,507,298.92 s 21,205,994.29

361
Improve Security Governance over Unstructured

Data - UDM transition and knowledge transfer
09/28/19 $ 35,000.00 s 1,542,298.92 s 21,240.994.29

362 MLTSS PMO - PMO Q3-19 09/30/19 $ 43,264.00 s 1,585,562.92 s 21,284,258.29

. 363 Maintenartce and Enhancements - September 2Q19 09/30/19 s 625,000.00 s 2,210,562.92. $ 23^,25&29

364
Conversion of MCO Client Service Authorizations •

implementation
10/10/19 $ 13,922.00 $ 2,224,484.92 $ 13,922.00

365 Maintenana and Enhancements - October 2019 10/31/19 s 625,000.00 s 2,849,484.92 s 638,922.00

366 Maintenance and Enhanwments- November 2019 11/30/19 s 625,000.00 s. 3,474,484.92 s 1,263,922.00

367 Maintenance and Enhancements • December 2019 12/31/19 s 625,000.00 s 4,099,484.92 s 1,888,922.00

368 Maintenance and Enhancements - January 2020 01/31/20 s 625,000.00 s 4,724,484.92 $ 2,513,922.(30

369 Maintenance and Enhancements - February 2020 02/29/20 s 625,000,00 s .5,349,484.92 s 3,138,922.00

370 Maintenantt and Enhancements - March 2020 03/31/20 s 625,000.00 $ 5,974,484.92 s 3,763.922.00

371 Maintenance and Enhancements - April 2020 04/30/20 s 625,000.00 $ 6,599,484.92 s 4,388,922.00

372 Maintertance and Enhancentents - May 2020 05/31/20 s 625,000.00 s 7,224.484.92 $ S.013,922.00

.  373 Maintenance and.Enhancements - June 2020 . "06/30/20 s 625,000.00.
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CERTIFICATE

I, Jeffrey Bowman, Director of Deloitle Consulting LLP, do hereby cenify that:

1. I am a Director of Deloitte Consulting LLP, a Delaware limited partnership ("Deloitle
Consulting");

2. I maintain and have custody of a copy of the Memorandum of Agreement of Deloitte
Consulting and a list of the Principals/Directors of Deloitte Consulting assigned to the
Boston, Massachusetts Office;

3. 1 am duly authorized to issue certificates with respect to Deloitte Consulting and such
Principals/Directors;

4. I have attached hereto as Certificate Exhibit A, a ccnificaie of authority setting fonh.the
authority of a Principal/Director of Deloitte Consulting to enter into and sign agreements in
the name of and on behalf of Deloitle Consulting;

5. Scott Workman, is on the date hereof, and since 2016 has been, a Director of Deloitte
Consulting as referred to in Certificate Exhibit A attached hereto;

6. As a Principal/Director of Deloitte Consulting, he is fully authorized on behalf of and in the
name of Deloitte Consulting to enter into and take any and all actions to execute,
acknowledge, and deliver the contract with the State of New Hampshire, acting through the
Office of the Covcmor, providing for the performance by Deloitle Consulting of certain
management consulting services, and any and all documents, agreements, and other

■  instruments (and any and all amendments, revisions, and modifications thereto) as he may
deem necessary, desirable, or appropriate to accomplish the same;

7. The signatures of Scott Workman, as Director of Deloitte Consulting, affixed to any
instruments or documents described in or contemplated by the preceding paragraph shall be
exclusive evidence of the authority of said Principal/Director to bind Deloitle Consulting
thereby;

8. The certificate of authority of Deloitte Consulting attached as Exhibit A has not beeri
revoked, annulled, or amended in any manner whatsoever and remains in full force and effect
as of the date thereof;



9. The following persons, whose signalurcs appear below, have been duly appoinlcd or
assigned to and now occupy the positions indicated below in Deloitte Consulting: .

Je.ffrey 9p^an( Director
Deloittej^ansulting LLP
Boston Office

A
Scott Workman, Director .
Deloitte Consulting LLP
Pittsburgh Office

10. IN WITNESS WHEREOF, I have hereunto set my hand as Director of the Partnership this
\ O day of .2018.

Jeffrey ̂ v^an (

NEW HAMPSHIRE

COUNTY OF MERRIMACK

On this iDWv day of \ \ , 2018, before me, Ua^.tarij .
the undersigned officer, personally appeared Jeffrey Bowman who acknowledged hvinself to be a
Director of Deloitte Consulting LLP, a Delaware limited partnership, and that he, as silch
Principal/Director, being authorized to do so, executed the foregoing instrument for the purposes
therein contained, by signing his name thereto as Principal/Director.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

My Commission Expires:
JUIMPSmHmrWMO^NotayMiD Nota
My CemnriiM Eiipbm May 4, ICBO

r^epublic (J



CERTIFICATE EXHIBIT A

I, SCOTT WORKMAN, DO HEREBY CERTIFY THAT:

1. 1 am a Director of Deloine Consulting LLP,.a Delaware limited partnership ("Deloitte
Consulting").'

2. I have custody of a copy of the Mernorandum of Agreement of Deloihe Consulting and a list
of Principal/Directors of Deloine Consulting assigned lo its Pittsburgh, Pennsylvania ofTice.

3. Principal/Directors ofDeloitte Consulting are fully authorized by the Memorandum of
Agreement of Deloitte Consulting lb enter into and to take any and all actions on behalf of
and in the name ofDeloitte Consulting to execute, acknowledge,'and deliver contracts
providing for the performance by Deloitte Consulting of management consulting services,
and any and all documents, agreements, and other instruments (and any and all amendments,
revisions, and modifications thereto) as may be necessary, desirable, or appropriate to
accomplish the same;

A. Deloitte Consulting LLP has no company seal.

5. I am duly authorized to issue this Cenificate.

IN WITNESS WHEREOF, I have hereunto set my hand as a Principal/Director of Deloitle
Consulting LLP this \ day of (Vprtl , 2018.

Scon Workman

NEW HAMPSHIRE

COUNTY OF MERRIMACK

On this day of , 2018, be fore mc. ~V>".\.a \-\3iAiiafej .
the undersigned officer, pcVsonally appeared Scott Workman who acknowledged hinfetlf to^a
Director,of Deloitte Consulting LLP, a Delaware limited partnership, and that-he, as such
Principal/Director, being authorized to do so, executed the foregoing instrument for the purposes
therein contained, by signing his name thereto as Principal/Director.

IN WITNESS WHEREOF, I hereunto set my hand and official scsl.

Mv Commission ft. -Q..U I Notary/Republic f)



State of New Hampshire

Department of State

CERTIFICATE

t. Wltlum M. Gardner. Sctrttery of Suia of Uw Stale of New Hampshire, do hereby ccrtiiy thai DELOITTE CONSULTING

LLP ii • Odaware Umiied Llabiiity'Piatnerehip registered le traiuaa tmslneis in New Hsinpthire on Mereh tO, 3004. t funher ■

ceciity thai ell fees end documents required by the Secretary ofState's office have been received end is in good ttindine es fer es

(bn office is concerned.

Business ID: 4(7399

Cenifkste Number: 0004082665

%

o

%
%

IN TECTIMONY WHEREOF.

! hereto set my hand and cause to be affixed

the Sealofthe Stste ofNew Hampshire,

this 16th day of April A.D.20I8,

William M. Gardner

Sccretaiy of State



ACOR CERTIFICATE OF LIABILITY INSURANCE
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T>1IS CERTIFICATE IS ISSUED A6 A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATTVELY OR NEGATIVELY AMEND.. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTPICATE OF INSUiUNCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE tSSUMG IN8URER(9). AUTHORIZED
REPRESENTATIVE OA PRODUCER, AND THE CERTIFICATE HOLDER. • . ^
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STATE OF NEW rtAMPSHfR-E't3 m:. !- ■ 53 033
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hftzcn Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Acixaa: 1 •800-735-2964

www.nh.gov/doit

II

Petit C. HuUogs
Act/ng Commissioner

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

May 7,2013

Reg nested Action
t

Authorize the Department of Information Tcchnolo'gy on behalf of the Department of Health and Humw
Services, to enter into a contract with Deloitte Consulting LLP, of 2601 Market Place, 2nd Floor, Harrisburft PA
17110 (Vendor #174776) in an amount not to exceed 527,500,000.00, to provide maintenante services for the
New HEIGHTS system effective July 1, 2013 or the date of Governor and Executive Council approval,
whichever is later through June 30, 2018.

Funds are anticipated to be available in the following accounts for Siate Fiscal Years 2014 - 2018 upon
the availability and continued appropriation of funds in the future operating budgets, with authority to adjust
amounts within the price limitation and amend the related terms of the contract without further approval from
Governor and Executive Council. Other Funds: S3.10V* Pedcral Funds and 46.90% General Funds

FY '
Ic^Ta-bEPTs-AcmGYiMCrtvTTYwt;:^ UNfr/m
pm NAME-ACCNCY NAME-ACCTC UNTlj'NAME

CODE-ACCOUNT CODE • OBJ ̂ ACC6u^m DESC

JOBS
AMoiiisT

•  .-v.- •

2014 1  01-03.03.030010-76950000. DoIT- It for DHHS
1  046-500465 -Consultants i--

03950041 .

i  1

54,800,000.00.

2015 01-03-03-030010-76950000 - DoIT- It for DHHS j 03950041
046- 500465 - Consultants !

54,800,000.00

2016 01-03-03-030010-76950000 - DoIT- IT for DHHS | 03950041
046-500465 - Coomltants i

56,200.000.00

2017 OI-03-03-0300IO-76950000 - DolT- FT for DHHS ] 03950041
046-500465 - Consultants 1- - !

56,200,000.00

2018 01:03-03-030010-76950000 - DoIT- IT for DHHS j 03950041 ,
046-500465 - Consultants I i

55,500,000.00

•
• • TOTAL"'•• • i

ExDlaoation
f

I

The requested action will provide the matnlenande and operation support of the New HEIGHTS system.
New HEIGHTS is the computer system that supports rhany of the busine.ss goals of the Department of Health and
Human Services. Since its implementation in 1998, it hai been maintained with a combination of Divison of
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Client Services program staff (previously in the Division of Family Assistance) and contractor staff firom Dcloittc
Consulting, LLP. Under this contract, Dcloittc Consulting, IXP will continue to provide the technical staff that
perform the daily operational tasks necessary to run the system, make modifications to the system as required as a
result of state ot federal law changes, and identiiy and fix f^roblems encountered with the system. Speciftcally,
the technica] contractor staff provides Production Opmtidnal Support, Application Maintenance and Project
' Managment. • ^

I

A Request for Proposals (RFP) for maintenance of the New HEIGHTS system was issued on August 6,
2012, number 2013-009. A bidders conference was held on. August 15,2012 with representatives from three (3)
vendors in attendance. The list of vendors in attendance at (he bidders conference is contained in Attachment A.
One proposal, from Deloitte Consuhtng LLP, was submitted'in response to the RfP by the due date of September
17,2012. I

The evaluation of proposals process was based on [a 1000 point scoring system. A total of 800 points
were allocated to the technical proposal." This score rales the vendor's approach to project management,
maintenance activities, operations and production supptlrt, data mart support, technical innovations, and
corporate and staff qualifications. Deloitte Consulting lLp received a total of 777 points' for the technical
proposal section. A toul of 200 points were allocated to the cost proposal. As there was only one bid, the full
200 cost points were awarded to Dcloittc Consulting LLP. |DclGittc Consulting LLP was awarded a total of 977
out of a possible 1000 points. ;

Without this contract, as of July 1,2013, the daily operational activities necessary to run the system will
not occur and there is risk that the system may become inoperable. DHHS technical staff are not available to
conduct the lequired tasks.

Performance under this contract is managed by the Division of Client Services Information Technology
Manager V, responsible for the New HEIGHTS system operation.. The project management process employed at
the New HEIGHTS is quite extensive and there arc, manyfprocesses in place to ensure that the project stays on
track and that the contractor adheres to the contract scope, thus ensuring that the State gets the best value
possible. I .

Geographic area served: Statewide

" This project was Identified in the New Hampsbirerlnformation Technology Plan 2005 - 2009, Appendix
VII, Project ID 79 - Contractor operational support of exisfing system with the Strategic Theme of Improving and
Standardizing State Government IT Infrastructure. |

Source of Funds: 53.10% Federal Funds and 46.9tiVo General Funds

In the event the Federal Funds become no longer a
support this activity.

ailable, General funds will not be requested to

I^peotfully submided,

Peter C. Hastings
Acting Commissioner
Department of Information Technology



Her Excellency, Governor Margaret Wood Hassan
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Carol E. Sideris
Director of Client Services

Department of Health and Human Services

Nicholas A. Toumpas
Commissioner

Department of Health and Humai

PCH/llm

AAERID 14046
2013-009

cc: Leslie Mason, DoIT
Laurie Snow, DHHS



DHHSRFP2013M)09 Evaluatlon'Tcam

.  Name Aaeocy TWe

William BaxeeFoer DHHS Chief InfonnatioD Officer

MaryCalise DHHS Administrator III

Frank Catanese .Dorr ■ Chief TechmcaliOfGcer

Melioda Cox Dorr Ififoimation Technology ManaRer n

Laurie Snow DHHS Information'Tedhoolosy Manaser V

Sbaathi VenkatesiiD DHHS Director Of ReoVftanization PlanninR

■  1 ■
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AtUchjDcat A

Request for Proposal (RPP) 2013-009 Vendor Coofcreiice Attendees

Name ReDrcflcntithre Name •Telephone Nomber E-MaU Address . .

HP Michelle Dodae 603-225-4S99 MicheU©JJod(te<Slbo.coin

HP Chris Wiiliaxns 603-225-4899 C3xria.Wmitais30an>.com

Abacus Service Corp Sam Akunuri 248-767-7999 sani<ahjbacBs*fvicc.com

aPfil(aabacusservtee.oom

Oeloitte Coosoltimt James HoU 603-227-0327 iboU(aidcloitte.coin

Deloitte Coosnltim Scott WoricraaD 603-630-2355 fwot1awm(aideteiae.com



STATE OF NEW HAMPSHIRE
DEPARTMET^ OF INPORMATTON TECHNOLOGY

27 Hazen Dr^ Concord, NH 03^1
F#x; -603-2:a-1516 TDD Access: 1-600.735-2964

www.nh.gov/doit

Peter C. Haitlogi
Acting Commiuioncr

May 21. 2013

Nicholas Toumpas, Commissioner
State of New Hampshire \
Department of He^th and Human Services
129 Pleasant Street

Concord, NH 03301-3857
i
t

Dear Comm Issioner Toumpas:
I

TTtis letter r^»resents fonnal notification thai the Department of Information Technology
(DoIT) has approved your agency's request for DolT to enter into a contract with Deloitte
Consulting, LLP of Harrisburg, PA for the proc.ure(nent of operation and niaintenance services
for the DHHS New HEIGHTS system, as described fclow and referenced as DoIT 2013-009.

This contract authorizes Deloitte Consulting LLP to provide system operation
and maintenance services, including, but nbt limited to production operational
support, application maintenance, and project management. The amount of the
contract is S27,500,000.00 and it shall be ef^Ktive upon Governor and Executive
Council approval through'June 30,2018. j

A copy of this letter will accompany the Department of Information Technology's
submission to the Governor and Executive Council. |

Sincerely,

Peter C. Hastings

PCH/ltm

RFP 2013-009

cc: Laurie Snow, DHHS
Leslie Mason. DoIT
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Subject: New HEIGHTS Melntenace

FORM NUMBER P-37 (ver8k)o 1/D9)

AGREEME)^
The Stale of New Hampshire and the Contmctdr hereby mutually agree as follows:

GENERAL PROVISIONS
I. IDENTIFICATION.
1.1 Slate Ageflcy Name

Oepe/tmcniorinrormailon Technology

1.2 r State Agency Address

27 Hazen Drive

Concord. NH 03301

13 Contractor Name

Delcitte Consuliing LLP

i.4i Coctractor Address

26-i'Marl(ei Place 3^ Floor
Hafttsbufll. PA 17110

1.5 Coctractor Phone
Number

717^51-6240

1.6 . Aceooot Nnober

As anached

1.7 j' .CoDpletlon Date

0600/2DIS

IJ Price LimHalloD

J27^.000.00

1.9 ConlractlDgOnker for Stale Agency

Peia C. Hastings. Acting Commissioner

MO. Slitc Agency Telephone Number

603^271-1516

1.11 Contractor Signature

"  Jk-'>
MI Name and Title of Contractor Signatory

I

Sunilhar Sekhar, Principal

1.13 AckaowledgRneot: State of

On^U. before the undersigned o
whM. n™'»

Onttill before the undersigned o

County ̂ fCSEsraw

fTicer, pcnonally appeared the pcrioji idcnUfied In block M2, or satisfactorily proven to be the .
•  • •' that s/heweculcd this document in the capacity tndicaied in block

1.13.1 SlgTutareo

(ScniJ

Stoqutfimw Ttrpv, Dauphin Cowty
t»CoftfNsflonPqa«3w.4.Mt3

iwiU. loniPtvviue* ASSooATion or mjrma

M33 Name and Title of Notary or Jostkc of the Peace

Lirjp>^ Chi^5-l-inii Hov+tynj. P/ Commi'ss^'^A
M4 State Agency Slpa

MJL
ore MS Name and Title of State Agency Signatory

i
Petdr C. Hastings, Acting Commissioner
Dcijaftment of InfbnnBtion Technology

1.16 Approval by theV.R. Depanmeo^f Administration, Divislbo of Persoood f/eppUeobl^

By: ^ , Dir«ior, On:

Atfbnie

By:

1.16 ^ 1^PP

By:

M7 Approval enersl (Form, Subltanee and Ejecotlob)
y/SH /3

eCouDcll

On:

Page 1 ofC
Cenimdert

Date;



Anflchment'to Form P-37 Secdon 1.6 Accoiiot Number:

m

'.jSBl'/vl'iicm
2014 01-03-03.0300IO-76950000- DoIT- mfor DHHS

046-S00463 • Coosultsnu |
03930041 14.800,000.00

2015 01-03-03-030010-76950000 - DoIT. IT forDHHi

0*6- 500463 • Consultanu [
0393004) 14^00.000.00

2016 01-03-03-030010-76950000

046-300463 - CoDSuluots

DoIt-lTforD^lHS
\

01-03-O3-O3O01O-769SO0O0 - OoTT- IT for DHHS

046-500463-Consultasu !.

039S004I

03^04T

01-03-03-030010^76950000-Dorr-IT for DHHS 03930041
046-300463 - Coosxiltuiti

$6,200,000.00

$6,200,000.00

$5,500,000.00
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2. EMPLOYMENT OF CONTRACTOIVSERVICES TO

BE PERFORMED. The Sute of New Hampehire, acting
through the agency IdentiHed in block l.i ("State"), engages
contncior. idenli Hed in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, idenli fied and more particularly desaibed in the attached
EXHIBIT A which is incorporated herein by reference
CServiees").

5. EFFECTIVE DATEAirbMPLETlpN OF SERVICES.
3.1 Notwithstartding any provision of this Agreement to the
eontrary, and subject to the approval of the Governor end
Executive CourKi) of the Stale of New Harhpshire, this
Agreement, and alt obligations of the panics hercunder, shall
not become cflective until the date the Oovemor and

Executive Council approve this Agreement ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Dale, all Services perfbrmed by the Contractor prior
10 the EfTccUve Date shall be pcrfonned at the sole risk of the
Contractor; and in the event that this Agreement does not
become efTeciive, the State shall have no liability to the
Cbnnctor, including whhoui limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Conirictor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hercunder, including,
without limitation, the continuance of payments hcreunder, arc
contingent upon iIk availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hercunder in excess of such available appropriated
funds. In the event ofa reduction or termlnaiJon of

appropriated ftinds, the Stale shall have the right to withhold
^yment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediaicly upon
giving (he Contraaor notice of such termination. The State
shall not be required to transfer fbnds from any other account -
to the Account identified in block 1.6 in (heevMt Arnds in that

Account are redu^ or unavailable.

5. CONTRACT FRICEfl»RICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment a/eldcntified and more particularly described in
EXHIBIT B which is incorporate herein by reference.
3.2 The payment by the State of the contract price shall be the
only and the complete reimburaeiTwnt to the Conirector for all
expenses, of whatever nature Ineun^ by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the .Contractor for the Swicea The State •
shall have no liability to the Conuaclor other than the contract
price. \
3.3 The State reserves the right to ofTsci from any amounts
othffwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
S0;7 through RSA 80:7-c or any other provision of law.

3.4 Notwithstanding any provision in this Agreement to the
contrary, and nolvHihstandlng unexpected circurmtonces, in
^ event shall the total of all payments authorized, or actually
ihadc hercunder, exceed the Price Limitation set forth in block
1.8.

i. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
bPPORTUNITY.
6.1 In connection with the perfbrmance of the Services, the
^tractor shall comply with all statutes, lavrs, regulations,
and orders of federal, state, county or municipal authorities
^ich Impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with ell
^licsble copyright laws.
^.2 During the term of thU Agreemott, the Contraaor shall
not discriminate against employees or applicants for
^ployment because of race, color, religion, creed, age, sec,
lurtdicap, sexual orientation, or national origin and will take
rinirmilive aalon to prevent such discrimination.
6.3 If this Agreem^t Is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
I'egulalions of (he United States Depanmeni of Labor (41
6.FJ(. Part 60), and with any rules, regulations and guidelines
& the State of New Hampshire or the United States issue to
implement these regulations. The Contraaor furtho' agieo to
permit the State or United Slates access to any of the
^ntraaor's books, records and accounts for'the purpose of
ascertaining compliance with all rules, regulaiions andoidera,
^d the covenants, terms artd conditions of this Agreement.
T

7. PERSONNEL.

I The Contraaor shall at its otm expense provide all
personnel necessary to perform the Slices. The Contractor
^rarrants that all peraonnel qigaged in the Sovices shall be .
qualified to perform the Services, and shall be property
licensed and otherwise authorized to do so under all applicable
laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, end for a period of six (6) mpnlhs after the
Complaion Date in block 1.7. the Contractor shall not hire,
dnd shall not permit any subconiraaor or other person, firm or
Corporation with whom It is engaged In a combined effort to
l^orm the Services to hire, any person who is a State
Employee or ofTicial, who is materially involved in-ihe
^curemenl, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement
) J The Contracting OfTicer specified in block 1.9. or his or
her successor, shall be the State's representative. In the event
bf any dispute concerning the Interpretation of this Agreement,
the Contraaing Officer's decision shall be final for (he State.

Page 3 of 4
Contractor tniiiab:

Date: W
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8. ̂ ENT OF DEFAULT/REMEDIES.
8.1 Any one or moit of the following ecu or omlssioni of the
Cbnncior ̂ 11 constitute en event ofdefault hereundcr
("Event of bc&uli*"):
8:1.1 failure to perform the Services saiiifactorily or on
schedule;
8.1.2 failure to submit any report required hereundcr; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement
8 J Upon the occurrence of any Event of Default, the State
may take anyone, or more, or all, ofthe following actions:
8.2.1 give the Contractor a written^noilce specifying the Event
ofDefauli and requiring it to be remedied within, in the
absence of a greoler or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, lermintte this Agreement, effective two
(2) days after giving the Contracior notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
ofDefbult and suspending all paymenis.to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor,
8.2 J set off against any other obligations the State may owe to
the Contficior any damages the State suffers by reason of.any
EvM of Default; and/or
8 J.4 treat the Agreement as breached and pursue any of Its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
preservation.

9.1 As used in this Agreement, the word "data" shall mean all
infomiaiion and things developed or obtained during the
pafonnance of. or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pktorial repnxiuciions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, ietten, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for thai purpose
under this Agreement, shall be the prop^ of the State, and
^all be returned to the State upon demand or upon
termination oflhis Agreement for any reason.
9J Confidentiality of data shall be governed by N.H. RSA
chapter 9I>A or other existing law. Disclosure of data requires
prior writtM approval of the fiiate.

10. TERMINATION. In the event of an early termination of
(his Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the dale of
termination, a report ('Termination Reporfl describing in
dcttil all Services petformqd, and the contract price earned, to .
tfld Including (he date of termination. The form, subject
matter, content, and numba of copies of the Termination

Report shall be identical to those of any Final Report
described in the attached EXHfBrr A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor b ip all
r^pecis an Independent contractor, and is neither an agent nor
ah employee of the State. Neither the Contracior nor any of its
officers, employees,.agents or membere shall have authority to
bind (he State or receive any benefits, workers' compensation-
Or other emoluments provicied by the State to Its employees.

IL ASSIGNMENT/DELEGATION/SUBCONTRACT&
The Corttractor shall not a»ign, or otherwise transfer any
interest in this Agreement without the prior written consent of
t^ N.H. Department of Administrative Scr\'lces. None of the
Services shall.besubcontracied by the Contracior without the
p!rior written consent of the State.

lb. INDEMNIFICATION. The CoRtraclor shall defend,
l/idemnify and hold harmless the Stale, its officers and
employees, fiurn and against any and all losses suffered by the
State, Its officers and employees, and any and all claims,
liitbiltties or penalties asserted against the State, its officers
Bhd employees, by or on behalf ofany person, on account of,
l^d or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
dontractcr. Notwithst^ing the foregoing, nothing herein
dbntained shall be deemed to constitute a waiver of the
^verelgn immunity of the State, which immunity is hereby
reserved to the State. Th'is covenant in paragraph 13 shall
sbrvive the termination of this Agreement

14. INSURANCE.

14.1 The Contractor'shall, at Its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain In force, the following
insurance:

1*4.1.1 comprehensive general liability insurartce against all
claims of b^ily Injury, death or properly damage, in amounts
o f not less than $230,000 per claim and $2,060,000 per
occurrence; and

l'4.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount net
less than 80% ofthe whole replacement value of the property.
(4-2The policies described In subparagraph I4.I herein shall
1^ on policy forms and endorsements approved for use In the
^late of New Hampshire by the N.H. I3epartment of
llisurance, and issued by Insurers Ikens^ in the State of New
Hampshire.
14 J The Contractor shall furnish to the Contraciing OfTicer
Identified in block 119, or his or her-successor, a ceitiricate(s)
of insurance for all Insurance required under this Agreement,
contractor shall also furnish to the Contracting Officer
likntified in block 1.9, or his or her successor, cenlficatc(s) of
ihsurance for all renewal(s) of insurance required under this
Agreement no latcfthan fifieen (13) days prior to the.
Mpiratlon date of each of the insurance policies. The
ceriifidiic<s) of Insurance and any renewals thoeof shall be
^chcd and art Incorporated herein by refercnot. Each

Page 3 of 4)
Contractor biilais:

Date
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ccnirie«t«(s) of insurtnce shall conuin a clause requiring the
insurer lo endeavor (o provide (he Contracting OfTieer
identlHed in block i .9, or his or her successor, no less than (en
[10} days prior written notice orcanceilatlon or modification
of the policy.

15. WORK£}IS' COMPENSATION.

15.1 By signing this'agreement, the Contractor agrees,
ccniflea end warrants that the Contractor Is in compliance with
or exempt from, (he requirements ofN.K. RSA eh^ter 281>A
C*Work«' Compcnsaiion").
15.2 To the extent the Contractor is subject to the
rcquirementsofN.H. RSA ehapter 281-A. Conuvcior shall
maintain, and require any subcontra^r or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the person proposes lo
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Ofliccr Ideniiried in block 1.9, or his or her
succeisor.pmofofWoricers'Compcnsationinihenuuiner '
described In N.H. RSA chapter 281*A and any applicable
renewal[t) thereof, which shall be attached and arc
incorporated herein reference. The State shall rvoi be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee ofConiraclor, which might
ariM under applicable State of New Hampshire Workers'
Crmpcniation laws in connection with the performance of (he
Services under this Agreement.

16. waiver of breach. No failure by the State to
enforce any provisions hereof aflcr any Event of Default shall,
be deemed-a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event ofOefauit shall be deemed a
viaiverof the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the panoflhe Contractor.

17. NOTICE. Any rrotice by a party hereto to the Other party
shall be deemed to have been duly delivered or ̂ ven at the
lime of mailing by certined mail, postage pr^raid, in a United
Stales Post Office addressed to the ponies at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agmment may be amended,
waived or discharged oniy by an instrument in writing signed
by the panics hereto and only after approval of such
emcndmeni, waiver or discharge by (he Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT ANDTBRMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by (he panics to express their mutual
intent, and no rule of conslruciion shall be.applied against or
In favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
tenefit any third panics and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words oonuined therein
^1! in no way be held to explain, modify, arrrplify or aid in
the interpretation, oonstrucUon or meaning of the provbions of
(his Agreement.
I

12. SPECIAL PROVISIONS. Additional provisions set forth
(n the attached EXHIBIT C are incorporated herein by
reference.

13. SEVERABILITV. In (he event any of the provisions of

(Kb Agreement are held by a court of qompetent Jurisdiction to
be contrary to any state or federal law, the remaining
iJrovisions of this Agreement will remain in full force and
dffect.

14. ENTIRE AGREEMENT. Thb Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
imdersianding between the parties, artd supersedes oil prior
i^tgreements and understandings relating hereto.

Pi«e4ef4!
Contractor Initials:.

Dale;.
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EXHIBltA
SCOPE OF li'ORK

1.0 INTRODUCTION

1.1 PURPOSE !

This document defines tbc specific services Deloitte Consuming LLP C'Contrector") wiu provide to the
State, to genera], services include malntenaoce sod enhancement of the New HEIGHTS system and
New HEIGHTS data mart application artd ovenl) producd^ operations support, management and
•impiemeniatinn of sysicm software releases. In addition, the Contractor will provide adequate facilities in
tbc Concord, New Hampshire area to bouse project staff, nuintenance of the New HEIGHTS DevelopxncDt
LAN and cnanageoieot of Contractor resources to meet project work plan and service level agreemcni
performance standards. i

1.2 SCOPE

Contractor will provide the above services as specified in tUs Scope of Work (as hereinafter defined;
**50 W**). The SOW defin^ the tasks related to the maiotebance and enhancement of the New HEIGHTS
system and production operations support 'I

1.3 PERJOD OF PERFORMANCE

The work defined by this document begins on July 1, 2013'aod shall comprise enbancemeot, maintenance,
and operations support services to be rendered dirough JunV 30.2018. If requested by tbe State and by
oiutu^ agreement of the Parties, this Agreement may be erdeoded for up to three (3) addltiooal extension
.years wittiout furtber competitive procuremeot, with die apj^oval of the. State of New Hampshire Govcnor
and Executive Council.

1.4 DEFIhnnONS

1.4.1 Contractor Project Manager

1.4.2 DCS

1.4.3 New HEIGHTS Project Manager

1.4.4 DolT

1.4.5 Project Management Team

1.4.6 RfP

1.4.7 State

1.4.8 Scope of Work (SOW)

Representative designated by Contractor .

Department of Health and Human Services
. Division of Client Services

I

Representative designated by the State

• Department of bfonnation Technology
i  '

The New HEIGHTS Project Manager, the
Cobtraaor Project Manager and Gootractor Project -
Partner

State of New Hampshire Request for Proposal for
Mfilmenance and Enhancements for the New ̂

•  itfiGHTS System (RPP2013-009). bated August 6,
2012.

The KH Department of He^th and Human Services
- an^or the NH Department of Infonnation
Teldinology as applicable

The term "Scope of Work" means this document,
including all Exhibits, Aoachmeots, Specifications

Contractor Initial

Oats:
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or materials referenced within this document, which
■re either physically included with this portion of
the ^pc of Work or available leparately, and arc
incorporated herein by reference.

I

1.4.9 System New HEIGHTS
1.4.10 TSO Tec^ical support group responsible for zOS

maihframe'opCTitions, upgredea Including systemadministration and systems database administration.
I.S Order of Precedence

The Agroement between the Bute and Contractor shall bomprtse I) this Agreement (Including all Exhibits
and AOachments), 2) the Request for Proposal (RFP) 20l3-609 Department of Health and Hunw Savices
Division of Family Assistance New HEIGHTS Maintenartc^ dated August 6,2012 and 3) the Contractor's
proposal submitted in response to the RFP. • |
1.5.1 For inierpreiive purposes, in the event of conflict oT ambiguity among the document elements of

this Agreement, such conflict or ambiguity shall bd'resolved by giving precedence to the document
elements in the following order ;

•  New Hampshire.Standard Agreement Terms and Conditions, Form P*37;
«  Exhibits A, B. C, C-l, D, E. F. G, H, I, J and K; |

o  Exhibit A-Scope of Work
•  Attachment A-1 - New Heights Maimcnancc and Enhancement

Staff Loading |
o Exhibit B - Payment Terms j

•  Attachment B*l - New HEIGHTS Maintenance and Enhancement
Payment Schedule

o Exhibit C-Special Provisions ;
o Exhibit C- l - Additional Special Provisions
o Exhibit D - Certiflcation Regarding Drug-Free Workplace Requirements
0  Exhibit E-Certiflcation Regarding Lobbing
0  Exhibit F - Certification Regarding Debahneni, Suspension and Other Responsibility •

Matters Primary Covered Transactions 1
o  Exhibit G - Ceniflcalion Regarding the Xmericans with DlsabliltJes Act Cornpllance"
o  ExhibitH-Certiflcation Regarding Envifonmental TraflicSmoke '
o  Exhibit I-Business Associate Agreement
o  Exhibit S • Certiflcalion'Regarding the Fraeral Funding Accountability and Transparency

(FFATA) Compliance j
o Exhibit K-Ccrilflcates and Attachmenisj

•  Certiflcate and Certificate of Authority
■  Certiflcate of Good Standing
■  Certiflcileoflnsurance
•  Computer Access and Use Agrecmer^t

•  Request For Propels (RFP) 2013-009 dated August 6, 2012 by reference;
•  Ddoitte Consulting LLP response to RFP 2013-009 dated September 17lh. 2012 by reference.

1.6 Reviews '
Reviews arc the process of Contractor and SUte agrecliig u^n the validity and content of system
documeniitlon, deliverables, and svcekly project status revipws. All approvals of deliverables will be done
in vrriting through the New HEIGHTS Project Manager or designec.

Contractor Mtlali:
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2. NOTICES

All notices under this Agreement shall be deemed duly give'n; 1) upon delivery, if delivered by hind egilnst
Tcccipl, or 2) three diys etler posting if sent by re^stcrcd o|ocniried mail, return reoelpi requested.

I

Notices to the Corttracior shall be delivered to the address below:

Mr. Sundh&r Sekhar I"'

Deloliie Consulting LLP [
2601 Market Place .

2*^ Floor
Harrisburg. PA 17110-9373
Phone:+1.717.6S1.6240

Fix: (717) 412-9640 . |
wekhartgtdcloiae.com

Notices to the State shall be delivered to the address below:|

Ms. Latirie Snow ' •
7 Eagle Square
Suite 101 - ' ■ !
Concord, NH 03301

Phone: +603-227-0326 j
Fax: .+603.226.2154 i
lsnowf%dhhs.staic.nh.us i .

Either par^ may change its address for notification purpos^ by giving written notice of the change and
setting (brth the new address artd an effective date.

3. , SCOPE OF SERVICES :

3.1 The Contractor shall provldcihe State with: ' !.

a) The baseline complement of full time Contnclor staff will be provided according to the staff
loading chorts IrKluded as Attachment A-1 to ihis Agreement to perform work under the
Services. Requirements, and Stalling as defli^d the State's RFP and the Coritraclor's response
dated September I7ih, 2012 (the "Work*0. The standard work day shall be scheduled as 8:30
to 5:30 p.m. Eastern Standard Time. Batch ofkrations staff, daub'ase admlnistniors, and
migrators will be required to work allcmaiive Kours as needed to support New HEIGHTS
batch cycles.and otho Production Operations support activities outside of normal business

^  hours. Occasionally other individuals may bejrcquired to work hours outside of the normal
business hours. ' j

I

The Contractor's staff will occasionally partiapaie in firm related events and professional
development acUviiles such as training, marketing, and administrative meetings. Such lime

• awsy from the project will be subject to ipproCal by the New HEIGHTS Project Manager.
Such approval will not be unreasonably wiihh
deilular phone support The Conira^r will a

bid. On (hose days the Contractor will provide
so provide on-site back up fbr critical areas.

b) The Contractor shall provide fkcllllles for Sute and Contractor suit according to the
requirements In RFP Section C.1.2.5 and the Contractor's proposal dated September 17lh.
2012. [

Contraciar Inh
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c) The Contractor thai) provide PC's (including Microsoft OfTice operaUng system, Microsoft
Office and McAfee vims protection soft^re) and printen for Vendor maintenance and
operations sta/T.

3^ The State shall provide the Contractor with;

a) Timely access to the Stale's New HEIGHTS Rrojeci Team.

b) Pcraonn^ knowl^geablc In the business requirements ofihe Siau and operation of State
Information systems to panicipate, in a timelymanncr, for work asaoelated with this
Agreement Including all phasa of design, review, testing and Implementation of approved
change orders. f

c) The State will assist the Contraaor by providing adequate access to resources that are outside
the control of the Contractor. This will include technical and operations support of the
Depaitment oflnformation Technology (Dollj) Data Center, telecommunlcations-and network
environments. Printing and moling facitlUes ire the responsibility of the State. The State will
provide assistance in (bcilitating the communication between the Contractor and outside
agencies with whom New HEIGHTS must intMbce.

d) The State will provide adequate support and cbverage for maintenance and back upofDASD,
tapes, cartridges, and other storage media to hblp ensure the security and safety ofNew
HEIGHTS related data and software.- 1

e) The State will provide for maintenance at)d necessary upgrades to all New HEIGHTS servers
and associated software, including'those hous^ at the Contractor facility.

I

0 The Stale will provide all development softwa're, including but not limited to Rational
Application Developer (RAD) or equal, change management software, change control
soft%»«re, performance software, testing uUllil^ and other similar developmeni tools.

I  ' . '

g)' The State Operations sufT will be available dtlring.and after normal business hours, based
upon a released Production Operatkm schedtAe to assist the Contractor's Productions
Operations Team to successfully run batch jotJs in the production and systenVaccepianee test
environments. !

I

h) The Slate will provide adequate disk space ro(| elTeetivc operations of currem and newly
agreed upon database regions. This disk space must accommodate any groudh of current data
as a result of normal data growth, major iEahancements; welfare reform changes, or legislative
directives. | ' .

I) The Stale shall provides minimum ofJOday^ notice to the Contractor In order to reduce •
resource allocsiron to the New HEIGHTS Maintenance and Enhancement scope of work.

j) The State's DolT Team will provide support ib the Conincior by distributing the packaged
New HEIGHTS software to the Held. It will ̂ so provide assistance for emergency software
distributions. - -

3 J The Slate shall notify the Contractor of iu Inieni ii> exercise any of the three extension years
allowed under this Agreement at least 90 days prior to the beginning of such period.

Centnclor InUsti:
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4. PROJECT MANAGEMENT AND RESPONSIBILITIES

Itie State and the Contractor agree that the success or the project requires a highly ooordinated joint projea
management erTort The Stale and the Contractor shall provide adequate resources to manage the project.
Both Parties are committed to sharing of project managemchL Project Management Responsibilities are
detailed in Section C-1.1.1 of the RFP'end the Contracior's^es^onse dated September 17th, 2012.
All malnlenance and enhancement \K>rk will be performed ̂ aacd upon priorities established jointly by the
New HEIGHTS Project Manager and the Contmctor Project Manager or their designee. All priorities will
be established and work assigned based upon the Comxacior's stalTing levels according to this Agrecmenu

5. COMMUNICATION AND REPOliTlNG
11)6 Contrador shall establish and maintain communication'.in accordance with Section Ol.l .2 ofthe-RFP
and the Contractor's response dated September 17ih, 2012.1'

I

The Contractor shall provide (he State with a status report on a mutually agreed upon-frequen^. The status
report will give an update of current activities in all areas o[ the project.

6. TESTING

A comprehensive testing apprtMch. which includes Unit, System, Regression, and I megretion testing, will
be followed as described In RFP Section C* 1.2.3, as well as In the Contractor's proposal dated.Septembcr
I7ih.2012. I

7. SYSTEM DOCUMENTATION

The Contractor will be responsible for system technical documentation acoordlng to the requirements in
RF? Section C.l.2.9 and the Coniractor's proposal dated September 17th. 2012. The Slate shall be
responsible for the content of the User Guide, Policy Manultls, and Oiv-Line Screen Help atxJ the dennlllon
of links to New HEIGHTS screens for otvline access. |

i

I

8. ASSUMPTIONS AND DEPENDENCIES
The Sute requires that the Contraaor commit a cohesive, dedicated, skilled core team of key personnel to
the New HEIGHTS Projea as described ir» RFP Section C-Jl.8.2- "^laff Retention and Diversion" and in the
Contractor's proposal dated September 17th, 2012. Key Pehonnel, as dcfined'ln the RFP and the
Contractor's response must spend their time on-slte in Con^rd, New Hampshire unlea otherwise approved
by the New HEIGHTS Project Manager; such approval will not be unreasonobly withheld. Personnel
commitments ore a mandatory requirement for the v©ik to |>c performed under'thli Agreement.
During the course of the. Agreemcm the State reserves the right to require the Conlrtcior to reassign or
otherwise remove ftom the projea any Contraaor or sut^niracior employee found unacceptable by the
State within 30 days ftom writtoi notiricaiion from the Nc%j' HEIGHTS Project Manager.

In conrKaion with the services contemplated by the agreement, each party shall'comply with the obligations
applicable to such party under the Health Inlbrmation Te^nology for Economic and Clinical Health Aa
provisions ai 42 USC (S1792M7994 and all assodaicd Implementing regulations, as amended
('HITECH'). as of the dale that compliance with such ̂ bllg^Uon Is required under such law, and the
obligaiions applicable to such party under HIPAA (as defined in Exhibit I). In furtherance thereof (1) each
provision of HITECH and HIPAA that is required to be included inlMslr>ess associate agreements pursuant

Certtracter tn!
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(0 HITECH tnd is hoi ftlre«dy sel forlh in Exhibit 1 is herein inoorporated (nio ExJilbil I by reftrtnce; and,
(2) to ih£ extent that the pfovisions of Exhibil I arc uncleir. such provisions shall be consti^ to allow for
oompliancc by the parties with HIPAA and HITECH. |

t

Regarding Protected Health InfomtaUon, end other per^naity Identinablc inlbmtation (Tin, the Stale
will provide such data to the Contractor to the minltnum ehtent necessary to perform the services. The Slate
will also enstoc that access by Contractor to PHI and PH is (imlted to access within the State's faclliiiei,
networfc,. data, cqufpmeni, software and working spacO at the Slate's fhdiliies which -are in secured
environments and only where (here Is controlled access. :

9. CHANGE ORDERS

The State may requat that the Contractor provide a flxedlprice bid for major enhancements to the New
HEJOHTS system. \

The State may. with written notice to the Contractor and wridsi consent of the Contractor, make dumges
within the general scope of this AgreemenL Such changes may incittdc modincatton In the functional
requirements and processing procedures, other changes s^incally required by new or amended Federal or
Stale laws and rcgulstlons. j

The written order Issued by (he S(ale shall specify whether the change is to be made on a certain date or
placed Into effect only after approval of the Conirictor pHce proposal as described In (he following
paragraph. The Stale and Contractor will agree upon the Impact of the change order on the total project
schedule artd upon the date of implementation of the chaiigc.

As soon as possible after receipt of a written change ordv request, but in no event more than thirty (30)
days thereafter, the Contractor shall provide the State with a wrincn statement detailing the change request
an^sis and fixed price or time and malenals cost invol^jed In Implemenllng'the change. The cost to the
Slate resulting in a change In the work shall spec!ly the total cost based on the number of stalT-hours
required to complete the change, limes the changeordernte. The change order rates will be negotiated
based on the tpociric circtrmslances for each change ord^r. This Agreement shall be amended to include the
additional scopeof services and shall be subject to and ciTectlve upon approval ofOovemor,and Council.

If the Stale does not accept the Contractor's proposal, th^ Stale may:

a) withdraw iu change request; or '

b) modify its change request, in whi^ case the procedures set forth above will apply to
Conlractor'i response to the modified change request ^

The Contractor will be required to use all commercially Sreasonabic efforts to Implement a change request
described In the change order In accordance with the terjns ofsuch change order.

All claims, disputes, and othv miners in question betw^ the State and Contractor arising out of or
relating to change orders shall be decided in the manner|sel forth in Section 10 Dispute Resolution.

10. DISPUTE RESOLUTION 1

The Contractor and the State shall work in good faith toward accomplishment of the objectives that form
the basis of this Agreement. Notwithstanding Section U5 of the Agreement, the following dispute
resolution process shall be followed in the event of any dispute or disagreement between the perties relating
to any provision of the Agreement or an Interprcuiion thereof and before exercising any termination right
for default or breach or any other right to rem^ underjor relating to (he Agreement whether provided by
law or under the Agreement, within thirty days of such ll dispute may pursue in good faith the dispute
resoluiion process set forth below. ]

•tnttak: \Coniracter Mttals: v ^
Oita: ^:\.l 1
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All dispute rtsolution meetings, consistent with the intent of the Agreemem. shell be conducted «the
Stale's place of business, 129 Pleasant Street, Concord New Hampshire 03301.

\
10.1 InvDcaiionof Progressive Dispute Negotiation. ^ '

The party believing itself aggrieved (the "Invoking Party'^ shall call for progressive management -
involvement in the dispute negotiation by written notice id ihe other party.

i
10.2 ProgressionofManagemcnt involvement.

The Parlies shall use their best eHbrU to arrange perMnaljmeeiings and/or telephone conferences as needed,
at rmttually convenient limes, between negotiators fonthe parties at the successive martagement levels set
forth below; I

Level 1

=>

9

Level 2

=>

Level 3

New H£IOHTS Project Manager :
9 Contractor Project Manager «

Division of Client Services Directdr and the New HEIGHTS Project Manager
Contractor Project Partner and the^ntractor Project Manager

I

Commissioner of the Department of Health ar>d Human Services and/or the Qtief
Information OSica of the OITice of Information Technology.
The Ccmractor Project Partner j

The negotiators at each level shall have a period of leo business days in which to attempt to rwlve the
dispute. The allotted ibnc for first level negotiators shall begin on the dale of receipt of the Invoking
Pa^'s notice.

I

If a resolution is not achieved by negotiators at any ̂ vcri management level at the end of their alloaed time,
then the alloUed time for the negotiators at the next mani|gement level. Ifany shall begin immediately.

1

If resolution Is not achieved by negotiators at the final m'anagemenl level, each party reserves all rights at ,
law or in equity.

Initiation of the dispute resolution process cannot, in and of itself, cause ucrk to stop on any pan of the
project. Work must continue for all pontons of the work not in dispute during dispute resolution unless
suspended by the State per this RFP. 1

Contractor Nilatt: \
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EXHlBliTB
PAYMENT TERMS

Price:

a) The total price fbr all aervices and faclilties r^vlded under this Agreement shall not exceed
$27,500,000.00. I

I

2. Terms of Payment

a) This Agreement is fundod with ftinds from the New Hampshire Oencral Fund in the amount of
$12,694301.00 and with federal funds made available under iIk following Catalog of Federal
' Dome^c Assistance: - ' |

•  CFDA #93.558, Federal Agency ITepartment of Health and Human Services,
Administration forChlldrcn and Fellies, Program Title IV.A (TANF) In the amount
ofS2.047.330.00. j

•  CFDA #10.561, Federal Agency Department of Agriculture, Pood and Nutrition
Services, Program Title Food'Siamp State Administration In the amount of
54,122,850.00. ;

•  CFDA #93.778, Federal Agency Djepartrnem of Health and Human Services, Centers
for Medicare and Medlcald SerMces, Program Title XIX (Medicaid) in the amount of
$8.408379.00. ■ i

•  CFDA #s 93.658 and 93.659 Federal AgenQ' bepartment of He^lh and Hunian
Services, Administration for Children and Families, Program Titles IV-E (Foster
Care) and Adoption Assistance in amount of $27,240.00

b) The State will pay the Contractor monthly id defined in the Maintenance and Enhancements
Payment Schedule Included as Attachment B-1. The schedule of payments pursuant to
Attachment B-l sdtcdule may be modified tn writing with the mutual agreement of both the
Sute and the Contractor, provided the modfricalions do not result in total state fiscal year
amounts that exceed the total state fiscal year amounts of Attachment B>1.

j,
c) Prior to approving the Contractor's invoiceTor payment each month, the Slate Project

Manager will compare the actual number oj^hours provided by the Contractor to the number of
hours required uivlcr this Agreement. .

d) The State will make reasonable efforii to aihicve Contractor payments within 45 wortcdayi
after recdpt of invoice. The Contractor may halt ftiriher services hereunder until payment is
received on past due invoices, which have f>een outstanding fbr more than 75 days and are not -
in good ftilh dispute between the Parlies, j

c] The Parlies further agree that the invoices <^ll contain the payment number and time period of
the stt^'ices included in the invoice per thejMaintenance aid Enhancements Payment Schedule
included as Attachment B-1 and the Cmtractor has no obligation to provide details in the
Invoice for state and federal cost allocalioris. In addition, the invoice will include the actual
number of hours provided in that month. I^lor to approving the Contractor's ihvoicc Ibr
payment each month, the State Project Manager will compare the actual number of hours
provided by the Contractor to the number df hours required under this Agreement.

I
f) The State's liability for deliverables In each of the next five fiscal years shall not exceed the
' amount appropriated for each of those fiscal years.

CentiadM I

Data:

STTC



New HEIOKTS Uaimefwice

P«gt13Df48

g) This Agrtcmeni may be exiended.by mutuaJiagrcement of the Parties for up to three (3)
additional years subjea to rbrma) approval By the Governor and Council of the State ofNew
Hampshire; such extension shall be subject to all tenns and conditions herein. Any
amendments to this Agreement regarding the price Hmitatipn shall require approval of the
Governor and Council of the State ofNew Hampshire.

Contractor Inltals:
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EXHIBIT C

SPECIAL REQUIREMENTS
t

I

1  Standard State Agreement Peragraph 13, Indonnincallon, is deleted, and in place thereof is inserted:
i
1

t3.i The Contractor shall defend, tndenutify and holdlhamiless (be State, itsonicers and employees,
from and against ar^ and all losses su^red by thb State, its officers and employees, and any and
all claims, liabilities or penalties asserted agalnstjthe State, its oflicers and employees, by or on
behalf of any person, on account of, ba^or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the Contractor, its subcontractors, and assignees.

1  •

13.2 The Contractor shall require any suboontraoor, delegates, or transferees to agree in writing to
defertd, indemnify and hokf hamiiess the State, its oflicers and employees.from and against any
and all losses suffered by the Slate, its officm end employees, and any and all claims, liabilities or
penalties assert^ against the State, its officen ai^ employees, by or on behalf of any person, on
account of, based or resulting from, arising out of (or which may be claimed to arise outoO the
acts or omissions of the subcontractor, delegate, ̂  transferee.

j
13.3 In no event ̂ all either party, its subsidiaries^ sub^ntracton, or their respective personnel be

liable for any loss of use, d^ goodwill, revenue^ or profits (whether or not deemed to constitute a
direct Claim), or any consequential, special. Indirect, Incidental, punitive or exemplary loss,
damage, or expense (including, without limitaiioil, lost profits and opportunity costs), relating to
this engagement. 'Ihe Contractor's monetary limijaiion of liability to the Slate for direa damages
shall not exceed the greater of$3.0(X),00p.or two limes (he Fees paid for each Stale fiscal year,
except it shall not apply to Section 13.4

13.4 Notwithstanding Ihe monetary limitation contained in paragraph 13.3 above, in the event a claim or
action is broughl against the State in which infringement and/or a violation of HIPAA Is alleged,
(he Contractor, at its own expense, shall defend, indemnify and hold harmlm the State against all
such claims or actions for any expenses, costs or ̂ amagev including legal fees and expenses..
incurred by the State in connection with such-claifns or actions.

I

13.5 Further, notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of.ihe sovereign Immunity of the State, wtjich immunity Is hereby reserved to the Stale.

13.6 This covenant shall survive the tennination of the'Agreement.
I

i
i

2  Following Standard State Agreement Paragraph 9.3 insert:

9.3.1 All applicant and/or recipient materials and InfOrmalion provided to (he Contractor by (he State
or acquired by (he Contractor on behalfof the Stale wl^iher oral, written, magnetic tape, cardsor
otherwise shall be regarded as confidential informalioh In accordance with the provisions of federdi and
State law and ethical standards, and all necessary steps shall be taken by (he Contractor to safeguard the
conndentiality of such maierial or information in conformance with federal and State law and ethical
standards. |

9.3.2 This provision shall not apply to any information, or any portion thereof, which is required to be
disclosed by order of a court of competent jurisdiction, administrative agency or governmental body, or
by subpoena, summons or other legal process, or by law, rule or regulation provided that prior to such
disclosure by the Contractor Ihe Slate is given reasonable advance notice ol^such order and an
opportunity to objed to such disclosure. The Contractor shall carry out its confldenthllty obligations
using the same degree of cart that it uses in protecting Its own proprietary information, but at least a
reasonable degree of care. Notwithstanding anything herein to the contrary, the Contractor shall have

Contractor
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the right to fetflin one copy of conndentit) Ihformttioh and any summaries, analyses, notes or extracts
prepared by the Contractor which are based on or eontain portlonsorconftdenllal inrorm^tJon
evidencing Its services for the Slate as requ!^ by law.' regulation, professional standards or reasonable
business practice. . <

I  ̂

Notwithstanding anything to the contrary in this Agrcanent, the State shall have ail rights of ownership
of all deliverables, application software and documentation associated with this project fbr which the
State has made payment in accordance with the lenrn land conditions of this Agreement.

i
•  The State shall have the unrestricted authority to [rublish, disclose, distribute and otherwise use. In

whole or in pan, any deiivenble, application software and documentation associated with this
project for %^lch the State has ma^ payment in accordance with the terms and conditions ofthis
Agreement. |

• With Lhe prior approval of the Sute, to the extcnt^thai the Contiscior ullllaes any of its property
(including, without limitation, any hardware or proprietary software of the Contractor or any -
proprietary or conftdeniial informaiion of the Contractor or any trade secrets of CoflUactortrvj
excluding the State's application software, deiivejables, and documentation) in performing
services hereunder, such property shall remain the property of the Oontractor arid the Stale shall
acquire no right or Interest in su^ property. Notfiing In this Agreement shall be construed u
precluding or limiting in any way the right of the j^ontractor to pro^nde consulting, auditing or
other services of any kind or nature Nvhalsoever to any person or entity as the Contractor in its sole
discretion deems appropriate. In furtherance of the foregoing and not In llmittiion and
notwithstanding any contrary provision of this Agreement, the Panics hereby acknovdedge and
agree that the Contractor shall have ownership and copyright ownership of, including without
limitation, all rights to use, disclose and biheiwlse employ its ideas, concepts, know>hcw, methods,
techniques, processes, and skills, and adaptatk>nsjihereof (including, withoiri limitation, function,
system and data models; (he generail^ features of the slmcture. sequence and organization of
software and the user imerfaces and screen designs; genera) purpose routines, tools and utilities;
and procedures, processes, io^c coherence and n^ethods of opeation of systems) in condudihg its
business (including, without limitation, provldingiservices or creating pro^amming or materials
for other clients), and the State shall not assert agL'nst Contractor or' h personnel any prohlMiions
or restraint from so doing. I

i

•  Appropriate Federal and/or State representatives wll have access to work In progress and to
pertinent cost records of the Contractor and Its subcontraclora at such Intervals, as any
representative shall deem necessary. All records usociated with this project must be retained for a
period of five years after fmal payment or resolution of any llu'gation.

The State, or any of its entities, shall not hlreor coniraci with any Contractor personnel or sub
contractor personnel that have been directly and.substantively involved in the work related to this
Agreement during the term of this Agreemiehl and for three (3) months following the end of this
Agreement unless wriacn consent is granted by the Contractor.

Should (he State fail to make all payments In a timely manner as required hereunder, or otherwise be
in breach ofthis Agreement, irwiuding, without limitation, failure of the Stale to timely perform its
oMtgations under this Agreement, following the unstjccesslul conclusion of dispute resolution as
described in Section 10 of Exhibit A, Contractor upon thirty (30) days written notice to the State, may
terminate this Agreement if the Sute falls to cure luj^each within such thirty (30) days notice period
or.in the absence of a greater specification oftime.1^e Sute shall have all rights to dispute any
determination by the Contractor of breach, or.lhc cure thereof, by use of the Dispute Resokition

- provisions of Section 10 of Exhibit A or Other legal process.
i

The federal government reserves a royalty-free, nori-cxclusive, and irrevocable license to reproduce,
publish, or otherwise use, artd to authorize others to-use, fbr federal govcmmeni puposes, the

Contractor Inltiilt:
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copyrighi in any work dcvdoped under a grant, tub<gmnt, or contract under a grant or sub-grant or
ony rights of copyright to which a contractor purchaies ownership.

7  The Contractor shall comply with the Clean Air Act^ Section >06 and Clean Water Act, Section >09.

"'Straoof BBMu: i i 'Contraaof Milsli
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.  Exhibit C-l

Additional Special.-Provisions

1) GrituitlM orkichbackt

The Contractor agrees that it is a breach of this Agreement to accept or make a payment, gratidty or offer of
empioyment on behalf of the Contractor, any Sub-Contractor jpr the State in order to influence the perfomtance of
the Scope of Work detaOed in Exhibit A of this Agreement. T|ie State may terminate this Agreerhent and any sub
contract or sub-agreement if K Is determined that payments,jgratuHies or offers of employment of any kind were
offered or recelved.by any officiafs, officers, employees or agehts of the Contractor or Sub-Contractor.

3) Retroactive Paymonts^ndivldual Sarvlces ,

Notwithstanding anything io the contrary contained in this Agreement or in any other document, agreement or
underslartdlng, It is expressly underito^ and agreed by the parties hereto, that no payments will be made
hereunderto reimburse the Contractor for any services provided to any individual prior to the Effective Date of this
Agreement and no payments shaD be made for expenses inciirred by the Contractor for any services provided prior
to ffM'date on which the indMduai applies for services or (except as otherwise provided by the federd regulations)'
prior to a determination that the individual Is eligible for such services.

3) Retroactive Payments-Contractor Services

NoN^standtng anything to the contrary contained in this Agreement or in any other document, agreement or
ur>der8t8ndlng, K is expressly understood and agreed by the parties hereto, (hat no payments will be made
hereunder to rehriburee the. Contractor for any costs Incurred for any purposes prior to the Effective Date of the
Agreement.

i

4) Audit Requirement

On ot; before the date set forth in Section 1..7 of these General Provisions, the Contractor shaD deliver to the State,
at (he address set forth in Section 1.2 of these General Provisions, an Indepehdent audit performed by a Certified
Public Accountant, of the Contractor, including the funds received under this Agreement

The following requirement shaH apply if the Contractor Is a State or Local Government or an Institution of Higher
Education or Other NorvProffI Orgenlzation: If the federal funds expended under this or any other ̂ reement from
any and all sources exceeds S300,000 in the aggregate In h one year fiscal period the required audit shaU be
performed In accordance with the provisions of 0MB Circulir A-133, Audits of States, Local Governments, and
Norv-Profit Organizations for fiscal years ending on or after Jurfe 30.1997.

5) Credits *

a, notices, press releases, research reports, andiother materials prepared during or resulting from the
of the ser^ces or the Agreement shell include the following statement; *The preparation of thb

All documents.

performance _ .
(report, document, ete.) was financed under an Agreement wim the State ol New Hampshire, Department c4 Health
and Human Servl^, Division of (name), wtth funds piwideflfin part,or In vi4)0le by the (State of New Hampshire
and/or Uriited States Department of Health and Human Service.)*

6) Oobarment. Suspension and Other Responsibility Mitt|rs
If this Agreement is funded in any part by monies of the United'States, the Contractor shall comply with the
provisions of Section'319 of'the Public Law 101-121, UmltatlorJ on use of appropriated funds to Influence certain
Federal contracting and financial transactions; with the provisions of Executive Order 12549 end 45 CFR Subpart
A, B, C, D, and E Section 76 regarding Oebarment Suspension and Other RespohsiUilly Matters, and shaH
complete and submit to the State the appropriate certificates o| compliance upon approval of the^reement by the
Governor and Council. '

Contncior Inltsb:
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STANDARD EXHIBIT D

j

The Contractor identified in Section 1.3 of the General Proviaionragrees to comply with the proviilons of Sectiona SISV
5160 of the 0rv9*Pree Workplace Act of 1966 (Pub. L. 100-690! Title V. Subtitle D; 41 U.S.C. 701 et seq.), and further
agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of.Ihe General Provisions execute
the follmvlrtg Certification: |

CERTIFICATION REQARDINO DRUO-fREE WORKPLACE REQUIREMENTS

ALTERNATIVE I • FOR GRANTEES jOTHER THAN INDtVIDUALS
US DEPARTMENT OF HEALTH AND HUliAN SERVICES • CONTRACTORS

:  us DEPARTMENT OF EDUCAtlON - CONTRACTORS
: US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certificetion is required by the.regulationa impiementlrtg Sections 5151-5160 of the Dnjg-Frae Worfcplace Act of 1966
(Pub. L. 100-690, Title V, Sutftitte D; 41 U.S.C.^701 et seq.). Thepanuary 31.1969 regulations were amended and
published as Part II of the Ms^ 25.1990 Federal Reolster foaoesp 1681 -21691Y and require certification by grantees (and
by inference, sul>^rantees erWf sub<ontractor8). prior to award, that they will maintain a dru^-free workplace. Section
3017.630(c) of the regulation provides that a grantee (and by Inference, sub^antee's and sutxonlractors) that Is a State
may elect to make one oertifieation to the Department In each federal fiscal year in (leu of certificates for- each grant during
the federal fiscal year covere^ by the certification. The certificate jset out below Is a material represent^ion of fact upon
which rellance is placed wheri the agency awards the grant. False certification or violation of the certification shall be
grounds for suspension of payn^nts, suspension or termination of grants, or government wide suspension or debarment.
Contractors using this form should send It to:

I

Commissioner. NH Department of Health and Human Senrlces, 129 Pleasant Street.
Concord. NH 03301-6505.

I

(A) The grantee certifies that It will or wll continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that ̂  unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the graritee's workplace and specifying the
actions that vmII be taken against employees for violation of such prohibition;

I

(b) Establishing an ongoing drug-free awareness program to inform employees ebout—

(1) The dangers of drug abuse In the Mrkptjce:
(2) The grantee's policy of maintaining a drujhfree workplace;
(3) Any available drug counseBng, rehabilitation, and employee assistance programs; and

(4) The penalties that may be Imposed upon|employees for drug abuse violations occurring In the
workplace; ' ' i

(c) Making It a requirement that each employee to be-cngaged In the performance of the gfani be given a
copy of the statement required by paragraph (a); f

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of employment
under the gram, the employee wtii— >

(1) Abide by the terms of the statement; and f

(2) Notify the employer in writing of his or her'conviction for a vlolatlor\ of a criminal drug statute
occurring In the workplace no later than f^e calender days after such conviction;

C«mr»ctor tnlWtt

Otl»:
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CERTIFICATION REOARDINO DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE i • FOR GRANTEES OTT^ER THAN INDIVIOUALS, cont'd

i

US DEPARtMENT OF HEALTH AND HUnllAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

1  , .
(e) Notifying the agency in writing, within ten calendar days after receiving notice under subparagraph (d)(2)

from an employee or otherwise receiving actual n'otlce of such convictjon. Employers of convipted
employees must provide notice, including position title, to every grant officer on whose grant activity the
convicted employee was wortiing. unless the Federal agency has designated a central point for the receipt
of such notices. Notice shall Include the identific^n number(5) of each affected grant;

!

(0 Taking one of (ha following actions, wfthln 30 calendar days of receiving notice under subparegraph (d)(2),
with respect to any employee who Is so convicted^

.  f •
(1) Taking appropriate personnel action ag^nst such an employee, up to and Including termination,

consistent with the requirements of the F^ehabiiitation Act of 1973, as amended; or
i

(2) Requiring such employee te participate ̂ sfactorily in a drug abuse assistance 9 rehabiritation
program approved for such purposes by 'a Federal. State, or bcal health, law enforcement. 9
other appropriate agency; !

(g) , Making a good faith effort to continue to malntain'a drug-free workplace through Implementation of
paragraphs (a), (b). (c), (d). (e), and (f). I

(6) . The grantee may insert In the space provided below the 4)te(8) f9 the performance of work'done in connection
with the specific grant. . . ! '

i
Place of Performance (street address, city, county, State, zip code) (list each location)

New HEIGHTS Project 1 . .
7 Eagle Square, Suite 101 j
Coricofd, New Hampshire 03301

Check □ if there are workplaces on file that are riot identified here.
i

.Deloitte Consutting LLP • Ftom: 07/01/13 - 06/30/16
Contract9 Name Pehod Covered by this Certification

Sundhar Sekhar. Principal
-Name and Title of Authorized Contractor Representative '

Mil

Contractor Representative Signature ) Date

Oontrsctor InHlsIs,
0«te:'



p^e NH Department of Health and Human Services

STANDARD EkniBtT E .

The Contractor identified in Section 1.3 of the General Provisbns^agrees to comply with the provisions of Section 319 of
Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, end 31 U.S.C. 1352. and further
agrees to have the Contractor's .representative, as identified in Sectipns 1.11 and 1.12 of the General Provisions execute
the following Certification:

CERTIFICATION REGAR'DING LOBBYING

US department OF HEALTH AND HuilAN SERVICES-CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRtCUllTURE -CONTRACTORS
•  i

Programs (Indicate applicable program covered): i

■Aid to Families with Dependent Children Program under Title IV-A
Child Support Enforcement Program under Title IV-D
Job Opportunities and Basic Skills (JOBS) Program undclr Title (V-F
Medicald Program under Title XIX
Sodal Services Block Grant Program under Title XX
The Food Stamp Program under Title VII

Contract Peflcd: 07/01/13-06/30/18
"  ̂ I

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on
behalf of the undersigned, to any person for influencing c'r attempting to
influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contracL coi|itinuation,
renewal, amendment, or modificabon of any Federal con^ct. grant loan,
or cooperative agreement (and by specific mention sub-grantee or
sub-contractor)'.

I

(2) If any funds other than Federal appropriated funds have been paid orwlli
be paid to any person for influenc^ or 'atempbng to'influence an officer
or employee of any agency, a Member of Congress, an officer or emptoyee of
Congress, or an employee of a Member of Congress in c)!>nni^ion this
Federal contract, grant, loan, or cooperative agreement (and by specific
mention sub-grantee or sutxontractor), the underslgnedfshall complete and
submit Standard Form LLL,'Disclosure Form to Report Uobbying, in
accordance with Its Instructons, attached and Identified as Standard
Exhibit E-l. i

1

(3) The undersigned shall require that the language ofthis certification be
included in the award document for sub-awards at all tiers (including
subcontracts, sub-grants, arxJ contracts under grants, loans, and cooperative
agreements) and that all sub-recipients shall certify ahd disclose
eccordingiy. i

Contractor Inltiai
Data:

Uic V ' 1
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CERTIFICATION REGARDING LOBBYING, cont'd
'  I • •

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS
1

This certtTicstlon Is a material representation of fact upon v^ich reliance was placed when
this transaction was made or entered into. Submission of this ce/tification is a prereqdsite
for making or erriering Into this transaction imposed by Section 1^52, Title 31, U.S. C^e.
Any person who fails to file the required ceritficaticn shall be sub)^ to a dvH penalty of
not less than $10,000 and not more than $100,OOQ for each suchjfallure.

Principal

Contractor Signatiird^

Deloitte Consulting LLP

Contractor's Representatiw Title

DateContractor Name

iV

Centnaor inlcftU:
Oste
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STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the General Provisions agrees to comply vrtth the provisions of Executive Office
of the President. Executive Order t2529 and 45 CFR Part 76 '
regarding Debarment, Suspension, and Other ResponslblDty Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1 .t 1 and t .12 of the General
Provisions execute the following Certification: ' |

CERTIFICATION REGAROINQ DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS ♦ PRlMAftV COVERED TRANSACTIQWa

I

Instfuctiona for Certification

1.. By signing and submitting this proposal (contract), the proipectlve primary participant Is providing the certification
set out below. I

2.' The inabUity of a person to provide the certification required below will not necessarily result In denial of
participation In thb covered transaction. If necessary, thejprospective participant ShaD submit an explanation of
why it cannot provide the certification. The certificetion or [explanation will be considered in connection with the NH
Department of Health and Human Services' (DHHS) deterjmlnatlon whether to enter into this transaction.
However, failure of the prospective primary participant to ̂ rnlsh a certiflcafion or an explanation shall disqualify
such person from participation in this transaction. i

3. The certiflcatlon In this clause is a material representationjof fact upon which reliance was placed when DHHS
determined to enter into this transaction. If il Is later determined thai the prospective primary partldpanl knowingly
rendered an error>eou8 certification. In addition to other rernedies available to the Federal Owernment, DHHS
may terminate this transaction for cause or defaulL |

4. ' The prospective primary participant shall provide immediate written notice to the DHHS agency to whom this
proposal (contract) is submitted if at any time the prospective primary participant teams that its certtflcatipn'was
erroneous w4\en submitted or has become erroneous tiy reason of changed circurhstances.

5. The terms 'covered transaction.* 'debarred.* 'suspended,; 'ir>ellgible.' 'lov^'r tier covered transaction.'
'participant.' 'person.' 'primary covered transaction.' 'prtridpal,' 'proposal,* and "voluntarily excluded,' as used in
this clause, have the meanings set out In the Definitions end Coverege sec^ons of the rules Implementing
Executive Order 12549:45 CFR Part 76. See the atlached definitions.

t

6. The prospective primary participant agrees by submitting tWs proposal (contract) that, should t^ proposed
covered transaction be entered into, It shall not knowingly .errter into any iowe'r tier covered transectlon wllh e
person who Is debarred, suspended, declared ineligible, ot: voluntarfly excluded from participation in this covered
transaction, unless authorized by DHHS. >

7. The prospective primary participant further agrees by submitting this proposal that it will include the clause titled
'Certircatioh Regardlr>g Debarment. Suspension. Inellglbll)ty and Voluntary Exclusion - Lower Tier Covered
Transactions.' provided by DHHS. without modtflutlon. in [all lower tier covered transactions and In all solicilations
for lower tier covered transactions. j

i
6. A-particlpant In a covered transaction may rely upon a certification of a prospective

participant In a lower tier covered transaction that It is'not ̂ barred, suspended.
ineligible, or involuntarily excluded from the covered transaction, unless It kr>ows that the certification is erroneous.
A participant may decide the method and frequency by \M>lch it determines the eligibility of its prtndpais. Each
participant may. but is not required to, check the Non-procljrement List (of excluded parties).

Contractor InUah:

Data:
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CERTIFICATION REGARDING DEBARMENT. SUSPENSIOfi AND OTHER
RESPONSIBILITY MATTERS . PRIMARY COVERED TRANSACTIONS, ccnfd

■  I • ,

9. Nothing contained In the foregoing ihell be construed to require establishment of a system of records In order to
render in good faith the cerMcation required by this ciausi. The knowledM and information of a participant is not
requi^ to exceed that which Is normally possessed by a prudent person n the ordinary course of business
dealings. ;

to. &cept for transactions authorized under paragraph 6 of ujese instructions, if a participant in a covered transaction
Knowingly errters into a lower tier covered transaction wHh a person who Is suspended, debarred. inellglt>le, or
voluntarily excluded from participation In this transaction, Ih addition to other remedies avattable to the Federal
government. OHHS may terminate this transaction for cause or d^ault.

Certification Regarding Debarmenl, Suspension, and Other
ResponsibHltv Matters - PrimarviCovered Transactions

(1) The prospective primeiY participant certifies to the best ofiits knowledge and beBef, that It and Its principals:
f

(a) ere not presently debarred, suspended, proposedjfor debarmenl, declared
ineligible, or voiuntarity excluded from covered trahsacUons by any Federal
department or agency; >

(b) have not tvHhIn e three-year period preceding thisjproposal (contract) been
convicted of or had a cMI judgment rendered egalnsi them for commission of fraud of a crimlnal offense
in eonnecflon with obtaining, attempting to obtain.jof performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State anbtnist statutes or
commission of embezzlement, theft, forgery, bribery, falsification'or destructlor^ of.records, making false
statements, or receiving stolen property; |' '

(c) are not presently indicted for othenvlse criminally 6r cMly charged by a
governmental entity (Federal, Slate or local) wtlh Commission of any of the offenses enumerated In
paragraph (l)(b) of this certification; and ' | '

(d) have not within a three-year period preceding Ihlslapplication/pfoposal had coe or more'public
transactions (Federal,' State or local) terminated for cause or default.

(2) Where the prospective primary participant is unable to cenify to any of the statements in this certification, such
prospective participant shall attach an explanation to this proposal (contrad).

Contractor InUob:

Oats: : 2^
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION. AND OTHER
RESPONSIBIUTY MATTERS . PRIMARY COVERED TRANSACTIONS, cont'd

Certtficotlon Regarding Debarment. Suspension, tneiigibllity and
Vohintfltv Exelugjon . Lower Tter* Covered TransacOon^

fTo Be Supplied (0 Lower per Partldpflnts)
By sigr^ng and submitting this lower tier proposal (contract), the prpspective lov^r tier partlclpanL as defined In 45 CFR
Part 76, certtAes to the best of its Kr>ov4edge and belief that it and Its principals:

I

(a) are not presently debarred, suspended, proposed>for debarment, declared Inelloible. or ̂ luntarity
excluded from participation In this transaction by any federal department or agency.

(b) wtwre the proapectlye kiwertier participant Is unalle to certify to any of the above, such prospective
partidpant shall attach an explanation to this proposal (contract).

I

the prospective iower tier participant further agrees by submitting jlhfs proposal (contract) that It wtD include this clause
entitled 'Certification Regarding Debarment, Suspension, Inefiglbllity. and VoluntWy Exclusion - Lower Tier Covered
Transactions,* without modific^ii:^ In aD kw^r tjer covered transadb'ons and In bQ sotlctatlons for lower tier covered
transactions.tioni.

Principal

Contractor Signature

Debitte Consuttrnq LLP

Contracior'a Representat^e Title

Contractor Name Date

Cflniraaer inUt

One:
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STANDARD EXHIBIT G

CERTIFICATION REG ARDING THE

AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor klcntincd in Section 1.3 of the General Provisionsagreesby signature of the Contractor's representative
OS Ideniiflcd in Sections 1.11 end 1.12 of the General Provisions, to execute the following certincation:

1. By signing and submlning this proposal (contract) the Contractor agrees to make
reasonable efforts to comply with all aF^licable provisions of the Americans wiih
Disabilities Act of 1990. <

Principal

Contractor Signature

Deloltte Consulting LLP

Contractor's Representative Title

AAs)
Contractor Name Date

Contractor MUati

Oils;
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NH Department of Health and Human Services

STANDARD EXHIBIT H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of
1994 (Act), requires that smoking not be permitted ih any portion of any indoor facility owned or
leased or conb'acted for by ah entity and used routinely or regularly for the provision of health, day
care, education, or library services to children under]the age of 18, if the services ere funded by
Federal programs either directly or through State or Ibcal governments, by Federal grant contract,
loan, or loan guarantee. The law does not apply to children's services provided In private residences,
facilities funded solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug
or alcohol treatment Failure to comply with the provisions of the law. may result In the imposition of a
dvll monetary penalty of up to $1000 per day and/or the imposition of an administrative compliance
order on the responsible entity. j

The Contractor identified In Section 1.3 of the General Provisions agrees, by signature of the
Contractor's representative as identified In Section ^.11 and 1.12 of the General Provisions, to
execute the following certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children
Act of 1994.

Principal

ContractorSignature

Deloitte ConsultinQ LLP

Contractor's Representative Title

I  ' rk«DateContractor Name

ConliMMir Inllltls:

Otte:
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STANDARD ETOlIBITr
I

1

The Contrsctor identifled in Section 1.3 of t}K General Provisions of the Agreement
agrees to comply with the Health Insurance Poriabiiity and Accountability Act» Public Law 104-
91 and with the Standards for Privacy of Individually Identifiable Health Information, 45 CFR
Parts 160 and 164. As defined herein, "Business Associate" shall rhean the Contractor and
"Covered Entity" shell mean the State of New Hampshire, Department ofHealth and Human
Services. ' j

BUSINESS ASSOCIAlfE AGREEMENT
(1) Deflnltlons. I .

a. "Designated Record Set" shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 CFR Scction!l64.S01.

b. "Data Aggregation" shall have the same mehning as the tcrni "data aggrejgation" in 45
CFR Section 164.501. ■

c. "Health Care Qoerations" shall have the same meaning as the term "health care
operations" in 45 CFR Section 164.501. I

6. "HJPAA" means the Health Insurance Portability and Accountability Act of 1996, Public
Law 104-91. !

e. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section
164.501 and shall include a person who qualifies al a personal representative in accordance with
45 CFR Section 164.501(g). !

f. "PrivBcv Rule" shall mean the Standards fdr Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services. '

g. "Protected Health lnfofmation" "shail have jihc same meaning as the term "protected
health information" in 45 CFR Section 164.501, limited to the information created or received by
Business Associate &om or on behalf of Covered Entity.

h. "Reouired bv Law" shall have the same meaning as the term "required by law" in 45
CFRSection J64.50I. '

i- "Secretarv" shall mean the Secretary of th'c Department of Health and Human Services or
his/her desi^ee. !

!
j. / Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 1^, as amended frqm time to time.

Page 1 of 6 .

Ccntnctor HStTi:
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(2) 1/5C and Disclosure of Protected Health Ipformatlon.

a. Business Associate shall not use or disclose ̂ Hl except as reasonably necessary to
provide the services outlined under Exhibit A of the Agreement, as amended to include this
Exhibit H. Further, the Business Associate shall noU and shall ensure (hat its directors, ofGcers,
employees and agents, do not use or disclose PKT injany manner that would constitute a violation
of the Privacy Rule if so used by Covered Entity.

.  f

b. Business Associate may use or disclose PHI>

(i) for the proper management and admi|ilstration of (he Business Associate;
(ii) as required by law, pursuant to the terms set forth In paragraph c. below; or
(ill) for data aggregation purposes for the[health care operations of Covered Entity.

c. To the extent Business Associate is permittbd under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (1) reasonable
assurances from the third party, that such PHI will be held confidentially and usod or further
disclosed only as required by law or for the pur3)osC for which it was disclqsed to the third party;
and (11) an agreement from such third party to IrAmediately notify Business Associate of any
breaches of the confidentiality of the PHT, to the extent it has .obtained knowledge of such
breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement; as amended to include this Exhibit H,
disclose any PHI in response to a request for discloisurc on the basis that it is required by.law,
without first notifying covered entity so that Covcrid Entity has an opportunity to object to the
disclosure and to seek appropriate relief. If Covert Entity objects to such disclosure, the
Business Associate shall refrain from disclosing thi PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be
bound by additional restrictions on the uses or discjosures of PHI pursuant to the Privacy Rule,
the Business Associate shall be bound by such additional restrictions and shall not disclose PHI
in violation of such additional restrictions.

P) Obliflallongflod Activities of Business Associate.
i  • • .

a. Business Associate shall report to the desisted Privacy Officer of Covered Entity, in
writing, any use or disclosure of PHJ in violation of (he Agreement, as amended to include this-
Exhibit H, of which it becomes aware, within two j(2) business days of burning aware of such
unauthorized use or disclosure. |

b. - Business Associate shall use appropriate safeguards to prevent the use or disclosure of
PHI other than as pcrmined by the Agreement.' esiamended to include this Exhibit H.

c. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or receive by the

Page 2'of 6

Contracisr Inltth:
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Business Associate on behalf of Covert Entity to the Secretary for purposes of determining
Covered Entity's compliance with HIPAA and the Pjivacy Rule.

I

d. Business Associateshall require oil ofiisdir^tors, officers, employees and agents,
subcontractors, and third parties that revive, use or have access to PHI under the Agreement, as
amended to include this Exhibit H, to agree in writin'g to adhere to the same restriclions and
conditions on the use and disclosure ofPHI containe'd herein, including the'duty to return or
destroy the PHI as provided under Section (3)k. herein. Business Associate shall also require its
agents, subcontractors, and third parties to indemnify, defend and hold harmless Covered Entity
from and against any claim, liability, or expense ari^ng out of or relating to any non-permittcd
use or disclosure of PHI by the agents, sub^ntractofs and third parties.

e. Within five (5) business days of receipt of a written request from Covered Eniify,
Business Associate shall make available during norrhal business hours at its offices all records,
books, agreements, policies and procedures relatlng<to the use and disclosure ofPHI to the
Covered Entity, for purposes of enabling Covered Entity to determine Business Associate's
compliance with the terms of the Agreement, as amindcd to include this Exhibit H.

I

f. Within ten (10) days of receiving a written request from Covered Entity, Business
Associate shall provide access to PHI in a designated record set to the Covered ̂ tity, or as
directed by Covered Entity, to an individual in oriJcr to meet the requirements under 45 CFR
Section 164.524. j

g. Within ten (10) days of receiving a wjittcri r^ucst from Covered Entity for an
amendment of PHI or'a record about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable CovcrctJ Entity to ftilfill its obligations under 45 CFR
Section 164.526. '

I

h. Business Associate shall document such disclosures of PH! and Information related to
such disclosures as would be required for Covered Entity to respond to a request by an individual
for an accounting of disclosures ofPHI In accordarjcc with 45 CFR Section 164.528.
i. Within ten (10) days of receiving a written request from Covered Entity for a request for
an accounting of disclosures of PHI, Business AsstSciaie shall make available to Covered Entity
such information as Covered Entity may require to|fulfill its obligations to provide an accounting
of disclosures with respect to PHl in accordance with 45 CFR Section 164.528.

j. In the event any individual requests access (o, amendment of, or accounting of PHI
directly from the Business Associate, the BusinaslAssociate shall within two (2) business days
forward such request to Covered Entity. Covert fntliy shall have the responsibility of
responding to forwarded requests. However, if foiwarding the individual's request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy
Rule, the Business Associate shall instead rcspond=to the individual's request as required by such
law and notify Covered Entity of such response as soon as practicable.

Page 3 Of 6

Contrador MOgU: .

Oitc i



New HEIGHTS Mafntentnoe

Page 90 of 46

k. Wichin ten (10) business days of termmation of the Agreement, as amended to include
this Exhibit H, for any reason, the Business Associatb shall return or destroy, as specified by
Covered Entity, all PHI received from, or created or received by the Business Associate in
connection with the Agreement, and shall not retain &ny copies or beck-up tapes of such PHI. If
return or destruction is not feasible, Busirtess Associate shall continue to extend the protections
bfthe Agreement, as amended by this Exhibit H, to such PHJ and limit Either uses and
disclosures of such PHI to those purposes that make (he return or destruction infeuible, for so
long as Business Associate maintains such Pbp. If dovered Entity, in its sole discrotibn. r^uircs
that the Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Enti^ that the PHI has been destroyed. |

I. Business Associate shall only request, use an^ disclose the minimum amount of PHI
necessary to accomplish the purpose of the request, ilse or disclosure.

(4) Obllgatlops of Covered EoUtv
f

a. Covered Entity shall notify Business Associate of any changes or ]lmitalion(s) in its
Notice of Privacy Practices provided to individuals ili accordance with 43 CFR Section ) 64.520,
to the extent that such change or limitation may affebt Business Associate's use or disclosure of
PHI. [

b. Covered Entity shall promptly notify Busincb Associate of any changes in, or revocation,
of pcrmiwion provided to Covered Entity by Individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508. ■

I

c. Covered entity shall promptly notify Busine^ Associate of any restrictions on the use or ,
disclosure of PHI that Covered Entity has agreed to jn accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate's use or disclosure of PKI.

(5) Term and Tcrmipallon |

a. Term. The Agreement, as amended to include this Exhibit H, shall become effective as
of {insert effective date} and shall continue in effect until (i) termination of the Agreement, (ii)
termination as provided herein, or (ill) termination by mutual agreement of the parties.

b. Termination for Cause. I

Covered Entity may immediately terminate the Agr^mcnt, .as amended to include this Exhibit
H, if it determines that Business Associate has violated the Agreement. Upon Covered Entity's
knowledge of a breach by Business Associate, Covdred Entity may either immediately terminate
the Agreement or provide an opportunity for Busines Associate to cure the alleged breach
within a timeframe specified by Covered Entity. If fcovcrcd Entity determines that neither
termination nor cure is feasible. Covered Entity shajl report the violation to the Secretary.

Page 4 of 6
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(iS) Mfsccllancoug ' ■

a. Definitions and Regulatory References. All tirms used, but not otherwise (tefined herein,
shall have the same meaning as those tenns in the Privacy Rule, as amended fixmt time to time.
A reference in the Agreement, as amended to include this Exhibit H, to a Section in the Privacy
Rule means the Section as in effect or as amended, j

I  '

b. Amendment. Covered Entity and Business ̂ sociale agree to lake such action as is
necessary to amend the Agreement, as amended to irtclude this Exhibit H, from time to time as is
necessary for Covered Entity to comply with the-changes in the requirements of HIPAA, the
Privacy Rule, and applicable federal and state law. |

c. No Third Party Beneficiafles. Nothing cxprc^ or implied in the Agreement, as amended
to include Exhibit H, is intended or shall be deemed to confer upon any person or entity other
than the Covered Entity, the Business Associate, bnd their respective successors and assigns, any
rights, obligations, remedies or liabilities whatsoeverj.

d. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

I

f. Interpfctatlon. The parties agree that any ambiguity in the Agreement, as amended to
include this Exhibit H, shall be resolved to permit Ctlvcrtd Entity to comply with HIPAA and
the Privacy Rule. ^

g. Indemnification. Business Associate shall indemnify, defend and hold harmless Covered
Entity from and against any claim, liability, or expense arising out of or relating to any non>
permitted use or disclosure of PHI by the Business Associate, including without limitation Its
directors, officers, and employees. . •

h. Segregation. If any term or condition ofthis (Exhibit H or the.application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the. Invalid term or condition; to this end the terms
and conditions oflhis Exhibit H are declared scveratile.

i. Survival. Provisions in this Exhibit H regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k., the defense
and indemnification provisions of section 3 d., and slxtion 6 g. shall survive the termination of
the Agreement.

Page 5 of 6
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rN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Division of Client Services

The Slate of New Hampshire

Carol E. Siderla

Kcnature o^5^uthQD entalivc

Name of Authorized Representative

Director
Title of Authorized Representative

6/3/13
Date

)  Deloitte Consulting. LLP

NShite of thcfpsntractor r ^

Signature of Authorized Representative
I

'  Sundhar Sekhar
Name of Authorized Representative

'  Princioal

title of Authorized Representative .

L —.

Page 6 of 6
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NH Department of Health and Human Services .

.  STANDARD EXHIBIT J

CERTIFICATIQN REGARDING THE FEDERAL FUNDTNG ACCOUNTABILITY AND
TRANSPARENCY ACT fFFXTA^ CQVfPLIANCE •

The'Federal Funding AccoumablHty and Transparency Act (FFATA)' requires prime awardees of
individual Federal grants equal to or greater than S2S,000 and awarded on or after October I, 2010. to
rqMrt on data related to executive compensation and associated first-tier sub-grants or$2S.000 or more
If the initial award is below S2S,000 but subsequent gran( modifications result in a total award equal to or
over S2S,000. the award is subject to the FFATA reporting requirements, as of (he date of the awud.

I  ■

In accordance with 2 CFR Part MO {Reporting SubcrMr^ and ExeeuUvt Compensation lnformaton\ the
Department of Health and Human Services (DHHS) must[report the following information for any
subaward or contract award subject to the FF AT A reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency j
4) NAICS code for contracts / CFDA program number for grants.
5) Program source
5) Award title descriptive of the purpose of the furling action
i) Location of the entity | -
8) Principle place of p^ormance |

.  9) Unique identifier of the entity (DUNS ff)
10) Total compensation and names of the top fiveexebutives if:

a. More than 80% of annual gross revenues are from the FedoaJ government, and those
revenues are greater than S2SM annually and

b. Compensation info'mation is not already Available through reporting to the SEC.

Prime grant recipients must submit FFATA ro^uired data by the end of the month, plus 30 days, in which
the award or award amendment Is made.

The Contractor identified In Section 1.3 of the General Prbvisions agrees io comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Pan 170 {Reporting Subaward and Exicutive Compensation lt\format\on), and funha-
agrees to have the Contractor's representative, as Identined' in Sections I.II and 1.12 of the General
Provisions execute the followingCeniflcaiion: !

The below named Contractor agrees to provide needed information as outlined above to the NH
Deparonent of Health and Human Services and to compl^ withal! applicable provisions of the Federal
Financial Accountabif(t)( and Tpnsgpreijcy Act. - ■ Pv v

i

(Contractor Representative Signature) > (AuihoriLd Contractor Rqjrescntative Name & Title)

(Contractor Name) (Dale)

Contractor Inhials:

Date:

Page » [ of Page S
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NH Department of Health and Human Services

STANDAKD EXHIBIT J

FORM A

As ihe Comrector.idcmiricd in Section 1.3 of the GenerBl|provisions, I certify thai the responses to the
below listed questions are true and accurate. I

I. The DUNS number for your entity is: 6Q-25B-34SS
I

2. In your business or organization's preceding conqileted fiscal-year, did yoiv business or orgpnization
receive (I) 80 percent or more of your annua) gross revenlie in US. fedoal contracts, subcontracts, Icons,
grants, sub-grants, and/or eoc^xraiive agreements; and (2) S2S,000,0W or more in onniral gross revenues
from U.S. federal contracts, subcontracts, loons, gronu, subgrants, and/or cooperative agreements?

vksJLNO

I

If the answer to tfl abovejls NO, stop here

1/ the answer to Ml above Is YES, please answer tbe (bllowfog:

3. Does the public have access to information about the compensation of the executives in your business
or organization through periodic reports filed under section 13(a) or I S(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of thejimernal Revenue Code of 1986?

JL NO vks

If tbe answer to above ts YES, Slop here

If the answer to M above Is NO, pl^se aoswer tbe foUowlDg;
I

4. The names and compensation of the five most highly compensated offices in business or
organization are as follows:-

Name:

Name:

Name:

Name:

Name:

Amount:.

Amount; _

Amount: _

Amount: _

Amount: ■_

Contractor initials;
Date:
Page 4.
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CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that a notice of registration to transact business in this state was filed by

DELOriTE CONSULTING LLP, a Delaware i^gistered limited liability partnership, on

/  :

March 10, 2004. I further certify that all fees including annual fees required by the

Secretary ofSiate's office have been paid. i

In TESTIMONY WHEREOF. I hereto
Set my hand and cause to be affixed
the Seal of the Stale of New Hampshire,
this 26*'' day of April, A.D. 2013

\  William M. Gardner
Secretary of State
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certificate
i

I
I

1. Christina Dorlhuba, Principal ofDeloitte Consulting LLP, do hereby certify, that:

). I sm a Principal of Dcloine Consulting LLP, a Dejaware limited paitnaship C'Deloitte
Consulting"): |

2. I maintain end have custody of a copy of the Memorandum of Agreement ofDeloitte
Consulting and a list of the Principals ofDeloitte Consulting assigned to (he Camp Hill, .
Pennsylvania Office; ;

3. I am duly authorized to issue certificates with respect to Deloitte Consulting and such
Principals;

I

4. I have attached hereto as Certificate Exhibit A, a c'ertificate of authority setting forth the
authority of a Principal ofDeloitte Consulting totter into and agn agreements in the name of
and on behalf of Deloitte Consulting; \

5. Sundhar Sekhar, is on the dale hereof, and since 2003 has been, a Principal ofDeloitte
Consulting as referred to in C«lifica1e Exhibit A attached hereto;

6. As a Principal of Deloitte Consulting, he is fully authorized on behalf of and in the name of
Deloitte Consulting to enter into and take any and all actions to execute, acknowledge, aiki
deliver the contract with the State of New HampsHire, acting ihrou^ the Office of the
Governor, providing for the performance by Deloihe Consulting of certain management
consulting services, and any and all documents, a^^reements, and other instruments (and any
and all amendmotts, revisions, and modifications thereto) as he may deem necessary, desirable,
or appropriate to accomplish the same; '■

7. The signatures of Sundhar Sekhar, as Principe! ofiDdoitte Consulting, affixed to any
instruments or documents described in or coritempjated by the preceding paragraph shall be
exclusive evidence of the authority of said Principal to bind Ddoitte Consulting thereby;

i

S. The certificate of authority of Deloitte Consulting attached as Exhibit A has not been revoked,
annulled, or amended in ai^ manner whatsoever ahd remains in full force and effect as of the
date thereof; • ;

I  ;

Centrtctor tnMali:
Oat*



New KEIOHTS Milnlentnce

P«ge37ef46

9. The following persons, whose signatures appear bilow, have "been duly appointed or assigned
to and now occupy the positions indicated below lA Deloitle Consulting;

I Christina Dorfhubcr, Principal
I Deloitle Consulting LLP
I Camp Hill OfGce

10. IN WJTNESS WHE^Of
^dav of rfeJ

Of

' Stmdhiar Sekhar, Principal
Deloitle Consultii^ LLP
Camp Hill OHlce

, I have haeunio set my hand as Principal of the Partnership this
,2013. \

Dorthuberhri

PENNSYLVANIA

COUNTY OF CUMBERLAND

On this day of HjJ , 2013. btforc me. ChU'S-fii^
the undersigned ofTicer, po^nalty appeared Christina Ocrihubcr who acknowl^ed herself fo be a
Principal of Deioitte Consulting LLP, a Delaware limited partnaship, and that she, as such
Principal, being authoriaed to do so, executed the foregoing instrument for the purposes ihereih
contained, by signing her name thereto as Principal. >

IN WITNESS WHEREOF, I hereunto sei my hand and ofTicial seal. ■ .

My Commission Expires:
l] j Notary Republic I

K  .K II

coMMowwea' "H* ̂  pewmYivAWA
mnuistn _

l>*l» OfttOna Morton.
SieQu*ew» TVip Cootroctof InBllIt;., Det»NR OW*r

rmmnann fcaW J»». 4, »IS

HiKso. mpouvAWA ASSOCWTX* a' *or**i£3
Out
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CERTIFICATE EXHIBIT A

I. SUNDHAR SEKHAR, DO HEREBY CERTIFV THAT:

1. I am a Principal of Deloitte Consulting LLP, a Delaware limjted partnaship ("Deloine ■

Consulting")- ;

2. 1 have custody of a copy of the Memorandum of /Lgreement of Deloltte Consulting and a list of
Principals of Deloitte Consulting assigned to its Camp Hill, Patnsylvanla office.

3. Principals of Ddoitte Consulting arc fully authoriied by (he Memorandum of Agreement of
Deloitte Consulting to enta into and to t^e any and ail actions on behalf of and in the name of
Deloitte Consulting to execute, aekrxtwiedge, and lleliver contracts providing for the
performance by Deloitte Consulting of managemeAt consulting servics, and any and all
docun^s, agreements, and other instruments (anA any and all amendments, revisions, and '
modifications thereto) as may be necessaryi desirable, or appropriate to accomplish the same.

I

4. Delcttte Consulting LLP has no company seal. 1

5. -lam duly authorized to issue this Certincaie.

IN WITNESS WHEREOF, I have hereunto set my ijand as a Principal of Deloitte Consulting
LLP this "3^ day of |M^\1 . 20li.

PENNSYLVANIA

Sundhar Sekhar

COUNTY OF CUMBERLAND

On this day of , 2013, b^orc me, \ iHckCh'^gh^' }M~
the undaslened officer. Dersonally kooeared Sundhar Sekhar who acknowledsed himself to I e athe undesigned ofBcer, personally appeared Sundhar Sekhar who acknowledged himself to ̂  a
Principal of Deloitte Consulting LLP, a Delaware limiled partnership, and that he, as such
Principal, being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing his name thaeto as Prindpal.'

IN WITNESS WBE^OF, I hereunto set my hand and^fTlcial seal.

My Commission Expires;
I  [j I Notary Republic

iTa4_
COMMOWWBU.TW Of POWSYIVWM

NatvtalSMl (
LM* OvftUni Horton, NpCmv Aibie [
Su^ualiarwM 7V9.. DMpMn CcwKy ;
Hy OarwrtBto Jut 4, TOlS

MCMtA. WnSTLVAMA ASSOQATIOM Of NOTMICS
Centnctor tntUaU:

Dale;
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COMPUTER ACCESS AND bSE AGREEMENT

PLEASE READ THJS AGREEMENT CAREFlirLLY. IT CONTAINS IMPORTANT
INFORMATION ABOUT THE DUTIES YOU MUSV UNDERTAKE AND THE RULES YOU
MUST ADHERE TO ONCE YOU ARE GRANTEDJaCCESS TO USE THE STATE OF NEW
HAMPSHIRE'S COMPUTER FACILITIES. ;

In consideration for receiving access to and use of tiK computer racllities, network, licensed or
developed software sofhv^ maintained or operat'ed by any of the State entities, systems,
equipment, documentation, information, reports, or data of any kind (HerclnaRer "Information"),
User understands and agrees to the following rules: I

I

). That at all times utmost care shall be used in jprotecting Information from unauthorized
access, misuse, theft, damage, destruction, modifi'caiion, or disclosure.

2. That any person or any use not specifically kno\^ by the user as being authorized to access
or use Information must be promptly reported to the appropriate supervisor.

3. That irtformaiion shall be used solely for the pui|pose of conducting ofTicial State business,
and all other use or access Is strictly forbidden includirtg, but not limited to, personal or other
private UM. |

4. That at no time shall user access or attempt to ̂ cc^s any infoimation without luving the
express authority to do so. ' !

5. That at no time shall user access or attemplKo access any information in a manner
inconsistent with the approved method of system pntry.

I
I  '

6. That ail information developed white on the ̂ ob or while utilizing Slate facilities ,or
resources shall be the exclusive property of the Stale of New Hampshire.

7. That all software licensed, developed, or bcingievaluatcd by the State cannot be copied,
shared, distributed, sub*licensed, modlEed, reverse engineered, rented, or sold, and that at all
limes user must use utmost care to protect and keep such software strictly confidential in
accordance with the license or any other Agreemwi executed by the Slate.

8. That only equipment or software owned, licensed, or being evaluated by the State can be
used by user. Use of personal or a third pariy'slequipment or software at State facilities is
strictly forbidden unless prior written approval has been obtained, and in the case
microcomputer software, a virus scan has been p^ormed by the Stale LAN admihistralor.

9. Thai 01 no time shall user's confidential computer password(s) or premises access card be
shared with or used by any other person.

10. That at rio time shall user share or use another perron's confidential computer pBSsword(s) or
premises access card. ■■

I

11. That at no time shall user leave a workstation without first ensuring that the workstation is
properly secured from unauthorized access. .

Page l-of)
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12. That user must report any and aJI violations of this Agreement to the appropriate supervisor
promptly upon learning of such violation. ■'

13. That if user is found to 6e In violation of any of the above*stated riiies. the User may face
disciplinary sanctions including a reprimand, suspension, termination from employment, or
criminal or civil prosecution, if the act constitutes^a violation of law.

14. That from time to time circumstances may require that this Agreement be modified by the
State to reflect any changes in procedure or policy. The user will be notified in writing of
any changes and will be required to adhere to such changes.

■  I
15. That the user acknowledges that he or she has read, fully understands, and agrees to abide by

each of the above-slated rules as a condition of being granted access to use Information.

Remainder ofthis page intenthnaOy blank.
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STATE OF NEW HAMPSHIRE

Department of.Hesltti and Human Services
New HEIGHTS Maintenance

CONTRACT 2013-009

Attachment A-1 <

NEW HEIGHTS MAINTENANCE CTAFF LOADING
!'

For (he term of this contract, the vendor will provide staling based <m the staff loading table ^
below. The vendor in coordination with DHHS will adjust the skill set of the development staff
to support New HEIGHTS as the system is iransfc^ed from a legacy application to a Java
based applicatioa

Projecl Fiecuiive .1 .1 !

• i
.1 .1 .1

Project Manner t : I 1

Technical Manager- I .1 : 1 1 1

Track Managers 3 3  i 3 3 3

DBAs 2 i  1 2 2 2

LAN Administrator I

1

1  i 1 1 1

KorBx/.Nei Senior Developer 1 1 I 1 1

Java Architects 3 3
I-

3 3 3

Change Control Specialist 1 1  =
I'

1 1 1

Operators 2 2  i
r

2 2 2

Business Intelligence Senior
Developer

1 1  ! 1 1

Senior Developer 3 3  i 3 3 3

Develooer 6 6  i 6 6 6

ToUl SUIT Per Year 2S.1 ■ 25.1
1

.•25.1 25.1 25.1

Centrtctor MtUli:
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•^MEnKTB
STATE OF NE>V lUMPSklRE

Dcptrlfflcit orHcillk isd Ruiain Scrvka
Hrm HEIGHTS Malnlei^ncc
COm'RACTlOl)^

AnacbnenlB-l '
NEW HEIGHTS HAirOTNANCE PAYMEKT SCHEDULE

6«#(?Wu3aS$$ie'

1
KUiateoMe and EnhanBctncnts •
Jatv20t3 0701/20I3

t43IJ33ji t4StJ33J3 $4SIJ33.33 34SU33.33

2
Malnteiwntt and Eidanccmcaa •
AuffunlOl} 01000013

S4iU33Ji t4)|J33.33 3911;6M.37 3016466.67

J
MiiatcftaM* and Enhanccwitiio •
ScpiesBbtt20l3 09000CI3

$4I(J33J3 S4St,333.31 SU7S,000.00 -IU7S400.00

MaiattAme and Efdwiccmenti •

Oci«ba20l3 l(V31/3013
t4)IJ33.li S43l,33).33 31,i3)J13J3 S4SU33J3

3
Maiotenanee ud Bnhanecmenu •
Nevcmbtf 3013 11/30/3013

S45IJ33.33 343IJ33J3 32,291.666.(7 3016466.67'

6
Mairacnancc aitd entaneemcau •
Oeeembo30l3 1301/3013

0431.331.33 t4S«,33).13 32,730,000.00 SU2S.000.00

7
MaiRKnanee ai^ EAtancetnend •
Jaauaiy 3014 01/11/3014

S4St'jl3.3i 343IJ31.33 33.201,331.33 31.133433.33

MiiMBBSDoaafld EahaMemnu •
Fcbmarv 3014 02OIO0I4

S45U33.3i S4SIJ3).33 33,666,666.(7 32,201466.67

9
MaitHcninec and Enbanectncnd •
M»ch20l4 03/31/3014

$43U>3.3i $4S|J31J3 34,I3).COO.OO 32,7)0400.00

10
MiiniemaeB and Enbanccmenu -

^'13014 040000I4
34)1,113.13 34)1,331.33 34,)t3.)33.33 33401433.33

n
Manknanee and Enianecmenu •

May 2014 OS000014
34)Ui3.33 34Si:33]J3 3).04l.666.67 U666.666.67

Maimanancc and BAhanceneno -

June 3014 060000I4
S4SM33.3| 34SI.133.13 33400,000.00 34,123.000 00

>)
Malnknance and EnhencemenU-
JuNNU 07/31/3014

SOlUll.li 34SIJ33.33 S4SI.)33J) 34433.333.33'

H
Maintcnanee and Enhancenknt* •

Ai^R 2014 0IO0/20I4 S43U33.li
1

34SIJ33J3 S9I(.666.67 3)441.666.67

1}
MaJnttnanca and Eahaneemeau -

Scstonbcr 2014 00/300014
S4)l,333.)3 ' 34)0.333.13 3U7S.000.00 33400.000.00

Ptge i of 4
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PiOiMiftf STATE OF NEW HAMPSHIRE

Dcparnneal of Htflilk aod llomiia .Strvlcca
New IfCJCtrrS Malnreninec
CONTRACT MI3-0rt

Attaekmeni E-l ' '
NEW HEIGHTS MAINTCNANCe PAYMENT SCHEDULE

16
Mainunancc tnd EiAincemcait -

Ooobei 20M I(V3IJ20I4
" J43l.939.39 S45IJ99J9

17
Maiaienance ind Enhmoemcnu •
No*enibci20M 11/21/2014

J45IJ99.9^ S45IJ99.99 S2.291A66.67 S916.666.67

II
MaiucMnec and EnhanecoKRa •

neeembcr 2014 12/91/20)4
5451.999.9^ S49I.999J9 SL750.000.00 SU75.000.00

19
Maiaunarca and Enhaoeeacmi •
9aauanr20l5 01/90/2019

J45IJ99.99 5451.999.99 I3J0A39JJJ 1 St.l9L999.99

20
Mameoaticc and Elnttanecmena •

Pcbnitrv20l5 01/27/2015
(451.993.99 S45IJ99J9 59.666.666.67 52.291.666.67

21.
Matetenanoe and Enbaaocmeat} •
MaRii201S 09/31/2019

J45tJ99.9) S45l.999.39 54.129.000.00 S3.750.000.00

22
MatBtcmBce and Enhanecmenu •

Asri)20l9 0400/2019
S45IJ99.9) S45tJ99.99 54.519.999.99 59iOtA99.93

29
Mtimenanee and EahanccmcnU •

May 2019 09/29/2015
(45tJ93J;9 S45tJ99J9 S5.04IA66.67 S3.661666.67

Maimeaanea and EnhanecmeKi •

Jim 2019 06000019
S45lja9.9!i

1

S4JIJ39.99 SSAOOAOaOO t4.l25.C00.00

•  3> ! Maiatcnapct and Enbaneeacau •
Jtih20l9 07/31/2015

t45tJ99.99
1

.  S45IJ99.99 S45t.993.99 S4.5I9J99J9

26 1
Maistenanee and Enfaaeeemeata •

Aural 2019 0101/2019
S45l.999.99 S45IJ39.99 S916.666A7 55.041.666.67

27
Matmananee and Enloaeemaau -
Srat«(nba20l9 09/90/2015

S45IJ99;99 5451.939.99 .  51,975.000.00 SSA01000.00

21
Malntenanca and Eahaneemcntt •
Oceb(T20l9 I000i70l5

S45IJ99.9^ 545IJ99.99 5I.I99499J9 5451,999.99

29.
Maiaienanee and EaJaoeementi • ■

Nevtmbe* 2019 11/90/2019
S49IJ99.9;» 5451.999.99 S2.29).666.67 S9I6A6167

90
Mainenanec and Enheneemtati •
Oecenbo 2019 12/31/2019

5451.999.99 S45IJ99.19 S2.790.000.00 SiJTS.OOO.OO

Pa|c2of4 ;
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r»aiQKTSIMn«MPKa
STATE OF NEW IIAMPSIlUtE

Dcpirtncat of llealUi ond lliman Servlcti
New NCICHTS Milntesoflcc

CONTRACT

AttachneM R*1 1'
NEW HEIGHTS MAINTENANCE f AYMENT SaiEOULE

31
Makierona tod Eoliaaecraeut •.

3anuin'30li 01/39/3016
S4)IJ33Jj S4)I.333J11 63JOI.333.)3 61,133333:33

33
MatnteiMnct and EidtaaecnaDU •
Pcbrtan' 3016 03/39/3016

64)1.333.33 64)1.333.33 63.666,666.67 61291,666.67

33
MainttnaMt atid Enhanecmciua •

Mnc>i20l6 0301/30I6
S4)l.333.3j 64)IJ33.13 64,133.000.00 62,7)0.000.00

34
Matmeianec and ENtuKonaaa •
Aenl30l6 04/39/1016

$4)|j33.3j 64)I.333J3 64,)I3J33.33 63J01J33.33

33
Mttnenwiee and Eahaaetsttne •

Miv30l6 OSOI/3016
S4)tJ)3.3) S4)S.333J3 6).04IA66.67. 63,666,666.67

36
Maimeaanca aad Entmnemcao •
Jtina 2016 OMaOO)6

»4)U33J3 S4)IJ33J3 • 66J003300.0D 64.123,000.00

37
Mdiac nance aad Enlwscineta -
July 2016 07/39/2016

»45t.333.)3 S43IJ33.33 64SIJ33.33 64J13J33.33

31
Mairaeaam an) Enhonuinemi •
Aucuii70l6 0IOI/20I6

»43IJ33.3i 64)IJ33.)3 69I6A66.67 63,041.666.67

39
Mairfienaaea and Enhaeccnenu •
S«stenbcr30l6 09/30/3016

S4)a.333.3i ; 64)1.333.33 6 U 73.000.00 s6joe.coaiOO

40
Maintenance aid Enhonecwenti -
Onebcr30l6 10/31/2016

S4)t.333.3) 64}|.333J3 S1.I33J33.33 64)IJ33.33

41
Mainunanei and Enhaneawaaa •

NownberTOId n/30/1016
i4SIJ33.3) 64)l.33).)3 63J9i.666.67 S9I6A66.67

43* MaimenMct and Cahanecmena •
Decembct 3016 12OQ/20I6

64)lj333.33 64)I.33)J3 63.7)0.000.00 S1J7).000.00

43
Maiatetsnec and Edtaneetneata •

Jan«My20l7 01/31/3017
64)aj33.3i 64)aj33J3 UJ09J33.33 6M33.333.33

44
Maimemcs and Enhanceaeta •
FcbraafvTOl? 03/31/3017

»4)I.333J3 64)6,333.33 63A66.666.67 62.391,666.67

'43
Miintciance and EnhancemcBD •
Maith30l7 030I/20I7

64)l.33).33 643033J) K133.COO.M 67.7)0.000.00

Fate 3 of4 .

DM



N*»KEIOKri
state of new HAMFSHtRC

DcpirtSKfti ftf Health tod Hvibib Service*
New HCJCHTS Mtlnlesaiie*
CONTRACT 2011409

AttaeiuBeBf B-l 1
NEW KEICHTS MAINTWANCC PAYMENT SCHEDULE

n
MaiMtMK* ud EntenceMra-

AenlMl? 04/200017
S4SI.333.)] S43IJ33.33 S4.SI3J33.33 : S3J0IJ33.33

'  *7 MunWMMC tnd Enhancencnti •

MtvTOl? OSOI/2017
S4SIJ33.13

I-

S4SIJ33.33 SS.041.666.67 13,666.666.67

41
MiimenHKc tad EnhtneemcMi •
lunt 2017 060000I7

1
S4S0J33J3 sajoo^eo S4.)2S.000.00

4*
Maadeiwc* (nd EahaaccmcBa •
JbIv20I7 07/3IOOI7

t4SU33.si
t

S4SIJ33.33 S4SIJ33.33 S4juj33.33

»
MilngnancctadEahaactrntaa-
A«fuii20)7 OtOl/2017

14)U3U3 t4StJ33J3 S9I6.666A7 S3.041.666.67

SI
Mannmc tad EflhaaesBttQ •

StmtudAJ 2017 00/29/2017
04}tj33J3 SIJ7S.000.00 SSJOO.000.00

$2
Mtitaeaect tod CahMOBcalt •
Oca9to20l7 IMI/2017

S4SIJ33.3;I S45IP33J3 St.l33J33.33 S4SIJ33J3

S}
MafaBtfltaec tad EAhtaccnieato •
Me*wiber20l7 Il/W20t7

t4SIJ33.33 i4St}}3.33 S2J9l.666.67 S9)6;666.67

M
SUinuetnee tad CnhtaeaBeiai -
Daeanbcr20l7 12O9/20I7

S4SIJ33.)3
1

$4SU3).33 S3.7SO.000.00 SIJ7S.000.00

SS
Htlneatflct tad Enhtacctneau •
itBuarv201l 01/31/20)1

S4SU33.3i S4SIJ33.33 S3.20IJ33.33 |).t33J33J3

Si
Mtiattnanee tad EAhaaccsxcRi •
FctewrylOII 02OIO0II

S4SU33J{ S4SU3)J) S3.666.666.67 S2.39l.666.67

S7
MtialoitaM tad EnhueeraesU •
MtnhiOIl 03/300Dlt

$4SU33.33 S4StJ)3J3 S4.)2S.000.00 S2.7SO.ODO.OO

SI
Mtimcatae* tad Ealtanuocsu ■

Asril201l ' 04/3000)1
S4SI,333.)i 0431^33.33 S4JI3J33.33 S3JOU33.33

S9
Mtloiaataee tad EahtaacnKati •
Mtv201l OSO)/30II

S4SIJ33ji 34SU33.33 SS.04).666.67 S3.666J66.67

60
Miiattataee tad Eahaaeefflcati •

Jaae20ll 0609/2011
S4SIJ33ji

1

S4SU33.33 ssjoomoo 34,123,000.00
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