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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
7 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

Tuly 6, 2020

His Excellency, Governor Christopher T. Sununu
State House
Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 4:47, and Section 4 of Executive Order 2020-04 as extended
by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10 and 2020-14, Governor Sununu has

authorized the Department of Information Technology (DoIT), on behalf of the Department of

Health and Human Services (DHHS), Division of Economic and Housing Stability, to
Retroactively amend an existing Sole Source contract with Deloitte Consulting LLP
(VC#174776), of Harrisburg, PA, by increasing the price limitation by $1,910,280 from
$97,633,677 to $99,543,957 to implement several necessary enhancements and continued
maintenance and operations of the New HEIGHTS system to include COVID-19 services, with no
change to the contract completion date of September 30, 2022 effective retroactive to March 18,
2020 upon Governor and Council approval. 66% Federal Funds. 32% General Funds. 2% Other
Funds from the Governor’s Office For Emergency Relief and Recovery (GOFERR).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, and
are anticipated to be available in State Fiscal Year 2022 and 2023, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See Attached Fiscal Details
EXPLANATION !

This amendment i1s Retroactive because the vendor began providing services on March
18, 2020 in order for the Department to increase capacity and quickly respond to the increased
demand for services during the COVID-19 pandemic. As the New HEIGHTS system is the
integrated eligibility system for DHHS, changes were needed at New HEIGHTS to enable the
program changes required by the COVID-19 pandemic. The scope of this contract amendment for
COVID-19 services is strictly limited to enhancements to the New HEIGHTS system. This
amendment is Sole Source because a previous amendment was approved as sole source and MOP
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150 requires any subsequent amendments to be labelled as sole source. Additionally, the vendor
has been delivering COVID-19 services for which they are uniquely qualified. It is in the best
interest of the State to use the existing vendor to maintain continuity of support, efficient delivery
of services, and to minimize cost. The vendor rate of service is fixed and has been evaluated by
DHHS as extremely competitive.

To respond to the needs during the pandemic, the programs implemented that required

changes to New Heights and required a contract amendment include:

Pandemic EBT - This project will provide Pandemic Electronic Benefits Transfer (P-EBT)
to households of children whose schools were closed for at least 5 consecutive days during
the emergency designation and who would have received free or reduced-price meals under
the Richard B. Russell National School Lunch Act if not for the school closures.

Special Medicaid Eligibility for Uninsured Individuals - This project will create a
special medical eligibility group for uninsured individuals who are not eligible for any
other Medicaid category. The group would expire when the emergency period ends. The
medical service under this Medicaid eligibility is limited to testing, treatment of COVID-
19.

EA (Supplements) to SNAP Houscholds - This project will provide an Emergency
Allotment (EA) to address temporary food needs to households to bring all households up
to the maximum benefit due to COVID-19 pandemic related economic conditions.

Continuous Coverage for Medicaid Beneficiaries - This project will provide a
continuous coverage for all Medicaid beneficiaries through the end of the month in which
the emergency period ends. Stopping Benefit Recovery Processes. This project will stop
the recoupment, prevents offsets and suspend TOP processing during emergency period
for COVID-19.

Extend Certification Periods for SNAP, Child Care & Cash - This project will extend
the recertification for SNAP and Cash by 6 months and for Child Care by 4 months for
cases in which the recertification was due initially during the emergency period.

Cost Share and Continuous Coverage for Child Care - This project will implement $0
Cost Stare, suspend 92 days clock, support school vacation changes, and provide
continuous coverage for childcare during this emergency period.

Remote Work Case Management - This project will move face to face interviews to
phone to support stay at home and social distance measures, allow to upload wave files for
voice signatures, allow to access New HEIGHTS on Internet, send messages to clients to
create an account in NH EASY Self-service application, and generate reports to track
various activities related COVID-19.

OCR - SNAP Rede Application - This project is to automate data extraction for paper-
based SNAP Redetermination applications using Kofax OCR Technology (KTM).
Extracted data will be presented to the case worker for validation and if required corrections
before systematically importing the application for processing through New HEIGHTS.
This will reduce the workload on case workers while processing redeterminations during
October to December timeframe where the volume of SNAP redes are expected to be high
due to COVID-19.

"tnnovative Technologies Today for New Hampshire's Tomorrow"
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* Recertification Tracking - This project is to provide multi-channel notifications to clients
for their unsubmitted recertification applications for SNAP. This would reduce an
unwanted SNAP closing due to failure to submit the verifications. This will be required to
manage extended recertification as a result of COVID-19,

New HEIGHTS is the enterprise management system for DHHS and supports extensive
and complex business functions. The system will provide support to over 1,100 DHHS users,
275,000 individuals served, and include over 750,000 transactions per day, from March 18, 2020
to September 30, 2022.

The State will be working with Deloitte Consulting on a daily basis ensuring that the
deliverables outlined in this contract amendment are met. Additionally, the Centers for Medicare
& Medicaid Services are also working closely with both the State and the vendor to ensure timely
implementation. '

As referenced in Exhibit A, Scope of Work, Paragraph 1.3, Period of Performance of the
original contract, the parties have the option to extend the agreement for up to three (3) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the parties
and Governor and Council approval. DHHS is not exercising its option to renew at this time.

The original contract was approved by Governor and Council on June 19, 2013, item #19.
It was subsequently amended with Governor and Council approval on May 2, 2018, item #43, and
most recently amended with Govemor and Council approval on April 8, 2020, item #24.

With Governor approval, the Department of Health and Human Services will be able to
implement DHHS mandates and priorities and to fulfill commitments to citizens, CMS, and FNS
related to COVID-19 as defined in the projects summarized above.

CDFA #21.019, #10.561, #93.778, #93.658, #93.659

In the event that the Federal or Other Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully Submitted,

Gl Pl

Denis Goulet
Commissioner

Department of Information
Technology

DG/ik
DOIT # 2013-009C
RID # 49470
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Deloitte Consulting LLP

Fiscal Details

New HEIGHTS Maintenance

Amendment #3

01-03-03-030010-76250000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT —IT FOR DHHS
100% Other {Agency Class 27) funds: the Agency Class 027 used by the Department of Health and
Human Services to reimburse DolT is 65% Federal, 35% General.

State Fiscal Current Increase Revised
Class/Object | Job Number | Description Medified {Decrease) Modified
Year
Budget Amount Budget
2016 046-500465 | 03950041 | Consultants | $6,200,000 S0 | %6,200,000
2017 046-500465 03950041 Consultants $6,200,000 $0 | 56,200,000
2018 046-500465 { 03950041 | Consultants | 57,500,000 S0 | $7,500,000
2019 046-500465 | 03950041 | Consultants | 57,500,000 S0 | 57,500,000
2020 046-500465 | 03950041 | Consultants | 57,500,000 $0 | $7,500,000
2021 046-500465 | 03950041 | Consultants | $7,500,000 $0 | $7,500,000
2022 046-500465 | 03950041 | Consultants | $7,500,000 50| 57,500,000
2023 046-500465 | 03950041 | Consultants | $1,875,000 S0 | 51,875,000
Subtotal $61,375,000 30 | 861,375,000

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

State Fiscal Current In¢crease Revised
Class/Object | Job Number | Description Modified (Decrease) Modified
Year
Budget Amount Budget
2018 046-500465 TBD Consultants | $12,781,103 50 | 512,781,103
2019 - - - 50 50 $0
2020 046-500465 TBD Consultants $1,773,179 S0 | 51,773,179
‘ Subtotal 514,554,282 50 514,554,282

05-95-95-954030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SV(S,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

State Fiscal Current Increase Revised
Class/Object | Job Number | Description Modified {Decrease) Modified
Year
Budget Amount Budget
Capital
2018 034-500095 TBD . $499,729 50 $499,729
Projects
2019 | 034-500099 TBD Capital $499,728 $0|  $499,728
Projects
Subtotal $999,457 50 5999,457

Deloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A03
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Fiscal Details
New HEIGHTS Maintenance
Amendment #3

05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5VCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:171VC LEGACY SYSTEMS

State Fiscal Current Increase Revised
Class/Object | Job Number | Description | Modified (Decrease) Modified
Year
Budget Amount Budget
2018 034-500099 T8D Capital $250,000 $0|  $250,000
Projects
2019 034-500099 TBD Capital $250,000 $0|  $250,000
Projects
Subtotal $500,000 $0 $500,000

05-95-90-9000030-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,
PUBLIC HEALTH DIVISION, HEALTH AND SOCIAL SERVICES, 13-195:VIl-| BRIDGES MODERN

State Fiscal Current Increase Revised
Class/Object | Job Number | Description Modified (Decrease) Modified
Year

Budget Amount Budget
ital

2018 034-500099 78D Copita $500,000 $0|  $500,000
Projects

2019 | 034-500099 |  TBD capital $500,000 $0]  $500,000
Projects

Subtotal $1,000,000 so| $1,000,000

05-95-95-954030-16960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5V(S,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS

MODERN
State Fiscal Current Increase Revised
Class/Object | lob Number | Description Modified (Decrease) Modified
Year
Budget Amount Budget
2018 034-500099 TBD Capital | ¢, 518 3 $0| $7,518,836
Projects
Capital
2019 034-500089 TBD ] 57,080,535 50§ 57,080,535
Projects
Subtotal 514,599,371 $0| $14,599,371

05-95-95-954030-09690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5V(S,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-253:1:VII-H REG ASSESS DBII

state Fiscal Current Increase Revised
Class/Object | Job Number | Description Modified {Decrease) Modified
Year
Budget Amount . Budget

Deloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A03
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Fiscal Details

New HEIGHTS Maintenance
Amendment #3

2018 034-500099 T8D Capital $50,066 $0 $50,066
Projects

2019 034-500099 T8D Capital $50,066 $0 $50,066
Projects

Subtotal $100,132 S0 $100,132

05-95-45-451030-52690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVC(CS, HHS
TRANSITIONAL ASSICTANCE, DIVISION OF CLIENT SERVICES, 15-220:1-VIl H NEW HEIGHTS A

State Fiscal Current Increase Revised
Class/Object | Job Number | Description Modified {Decrease) Modified
Year
Budget Amount Budget
2018 034-500099 8D Capital $1,209,564 $0 | $1,209,564
Projects
2019 | 034-500099 T8D Capital | ¢ 135,564 $0 | $1,235,564
Projects
Subtotal 52,445,128 S0 | 52445128

05-85-47-470010-30990000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN 5VCS DEPT OF HHS:
MEDICAID & BUS POLICY OFC, OFF. OF MEDICAID & BUS. POLICY, NH HPP TRUST FUND

State Fiscal Current Increase Revised
Class/Object | Job Number | Description Modified {Decrease) Modified
Year
Budget Amount Budget
. Contracts
2018 102-500731 TBD for Program $438,300 S0 $438,300
Services
Subtotal 5$438,300 so 5438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SV(S, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVCES - DISABILITY

DETERMINATION UNIT

State Fiscal Current Increase Revised
Class/Object | Job Number | Description Modified {(Decrease) Modified
Year
Budget Amount Budget
2018 046-500465 TBD Consultants $292,500 S0 $292,500
2019 046-500465 TBD Consultants $126,000 S0 $126,000
2020 046-500465 TBD Consultants 5243,507 S0 $243,507
Subtotal 5662,007 50 5662,007

Deloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A03
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Fiscal Details

New HEIGHTS Maintenance

Amendment #3

05-95-95-950030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5VCS,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 13-146:1-VIIIA DCYF CHILD

WELFARE
, Current Increase Revised
State Fiscal
Class/Object | Job Number | Description | Modified (Decrease) Modified
Year
Budget Amount Budget
Capital
2020 034-500099 TBD - $960,000 S0 $960,000
Projects
o Subtotal 5960,000 50 $960,000

05-95-95-950010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5VCS,
OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS COVIS RELIEFF FD FR GOFERR

| Current Increase Revised

StatYee:Irsca Class/Object | Job Number | Description Modified (Decrease) Modified

Budget Amount Budget
Contracts

2020 103-502507 TeD for Op $0| $1,910,280 | 51,910,280
Services

Subtotal S0 | 51,910,280 | 51,910,280

TOTAL $97,633,677 | $1,910,280 | $99,543,957

Deloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A03
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INPORMATION TECHNOLOGY
7 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 22, 2020

His Excellency, Governor Christopher . Sununu
State House
Concord, New Hampshire 03301

REQUES ACTI

Authorize the Department of Information Technology (DolT), on behalf of the Department
of Health and Human Services (DHHS), Division of Economic and Housing Stability, to
Retroactively smend an existing Sole Source contract with Deloitte Consulting LLP
(VC#174776), of Harrisburg, PA to implement several necessary enhancements and continued
maintenance end operations of the New HEIGHTS system to include COVID-19 services, by
increasing the price limitation by $1,910,280from $97,633,677 to $99,543,957 with no change 1o
the contract completion date of September 30, 2022 effective retroactive t0 March 18, 2020 upon
Governor and Council approval, 66% Federal Funds. 32% General Funds. 2% Other Funds from
the Govemor’s Office For Emergency Relief and Recovery (GOFERR).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, and
ere anticipated to be available in State Fiscal Year 2022 and 2023, upon the avajlability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if necded and justified.

See Attzched Fiscal Details
EXPLANATION

This request is Retroactive because the vendor began providing services on March 8,
2020 in order for the Department to increase capacity and quickly respond to the increased demand
for services during the COVID-19 pandemic. As the New HEIGHTS system is the integrated
eligibility system for DHHS, changes were needed at New HEIGHTS to enible the program
changes required by the COVID-19 pandemic. The scope of this contract amendment for COVID-
19 services is strictly limited to enhancements to the New HEIGHTS system. This request is Sole
Source because a previous amendment was approved as sole source and MOP 150 requires any
subsequent amendments to be labelled as sole source. Additionally, the vendor has been delivering
COVID-19 services for which they are uniquely qualified. It is in the best interest of the State to
use the existtng vendor to maintain continuity of support, efficient delivery of services, and to

“Innovative Technologies Todoy for New Hampshire's Tomorrow”
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minimize cost. The vendor rate of service is fixed and has been evaluated by DHHS as extremely
competitive.

To respond to the needs during the pandemic, the programs implemented that required

changes to New Heights and required a contract amendment include;

Pandemic EBT - This project will provide Pandemic Electronic Benefits Transfer (P-EBT)
to households of children whose schools were closed for at least 5 consecutive days during
the emergency designation and who would have received free or reduced-price meals under
the Richard B. Russell National School Lunch Act if not for the school closures.

Special Medicatd Eligibility for Uninsured Individuals - This project will create &
special medical eligibility group for uninsured individuals who are not eligible for any
other Medicaid catcgory. The group would expire when the emergency period ends. The
medical service urider this Medicaid eligibility is limited to testing, treatment of COVID-

19.

EA (Supplements) to SNAP Hoaseholds - This project will provide an Emergency
Allotment (EA) to address temporary food needs to households to bring all houscholds up
to the maximum benefit due to COVID-19 pandemic related economic conditions.

Continuous Coverage for Medicaid Beneficiaries - This project will provide a
continuous coverage for all Medicaid beneficiaries through the end of the month in which
the emergency period ends. Stopping Benefit Recovery Processes. This project will stop
the recoupment, prevents offsets and suspend TOP processing during emergency period
for COVID-19, . ‘

Extend Certification Periods for SNAP, Child Care & Cash - This project will extend
the recertification for SNAP and Cash by 6 monthis-and for Child Care by 4 months for
cases in which the recertification was due initially during the emergency period.

Cost Share and Continuous Coverage for Child Care - This project will implement $0
Cost Stare, suspend 92 days clock, support school vacation changes, and provide
continuous coverage for childcare during this emergency period.

Remote Work Case Management - This project will move face to face interviews to
phone to support stay at home and social distance measures, allow to upload wave files for
voice signatures, allow to access New HEIGHTS on Internet, send messages to clients to
create an account in NH EASY Self-service application, and generate reports to track
various activities related COVID-19.

OCR - SNAP Rede Application - This project is to automate data extraction for paper-
based SNAP Redetermination applications using Kofax OCR Technology (KTM).
Extracted data will be presented to the case worker for validation and if required corrections
before systematically importing the application for processing through New HEIGHTS.
This will reduce the workload on case workers while processing redeterminations during
October to December timeframe whete the volume of SNAP redes are expected to be high

due to COVID-19.

Recertification Tracking - This project is to provide multi-channel notifications to clients
for their unsubmitted recertification applications for SNAP. This would reducc an
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unwanted SNAP closing due to failure to submit the verifications. This will be required to
manage extended recertification as & result of COVID-19.

New HEIGHTS is the enterprise management system for DHHS and supports extensive
and complex business functions. The system will provide support to over 1,100 DHHS users,
275,000 individuals served, and include over 750,000 trensactions per day, from March 18, 2020

to September 30, 2022.
The State will be working with Deloitte Consulting on a daily basis ensuring that the

deliverables outlined in this contract amendment are met. Additionaly, the Centers for Medicare
& Medicaid Scrvices are also working closely with both the State and the vendor 1o ensure timely

implementation.

As referenced in Exhibit A, Scope of Work, Paragraph 1.3, Period of Performance of the
original contract, the parties have the option to extend the agreement for up to three (3) additional
years, contingent upon satisfactory délivery of services, aveilable funding, agreement of the parties
and Governor and Council approval. DHHS is'not exercising its option to renew 6t this time.

The original contract was approved by Govemor and Council on June 19,2013, item #19.

1t was subsequently amended with Governor and Council approval on May 2, 2018, item #43, and’
most recently amended with Govemnor and Council approval on April 8, 2020, item #24.

Should the Governor not authorize this request, the Department of Heslth and Human
Services will be unable to implement DHHS mandates and prioritics and to fulfili commitments
o citizens, CMS, and FNS related to COVID-19 as defined in the projects summarized above.

CDFA #21.019, #10.561, #93.778, #93.658, #93.659
In the event that the Federal or Other Funds become no longer available, General Funds
will not be requested to support this program.
Respectfully Submitted,

Tl @ o,

Denis Goulet
Commissioner
Department of Information
Technology

0 1 A. Shibinelte
Commissioner

Department of Health and Human
Services
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[ hereby approve this request pursuant to RSA 4:45, RSA 4:47, and Section 4 of Executive Order

2020-04 as extended by Executive Orders 2020-05, 2020-08, 2020-09 and 2020-10.
pr® 4
j.,g I 2010 : M

Date Name: Govemnor Christopher T. Sununu




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

June 22, 2020

Lori A, Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Comumnissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request for Dol T, on behalf of the Department of Health and Human
Services, to enter into a retroactive, sole source contract amendment with Deloitte Consulting, LLP of

Harrisburg, PA, as described below and referenced as Dol T 2013-009C.

This amendment authorizes Deloitte Consulting LLP, to continue to provide support and
maintenance and implement several necessary enhancements to the New HEIGHTS
system. The scope of services contained in this amendment supports DHHS’s need to
make Eligibility and Enrollment system changes that help mitigate the impact of COVID-
19 on citizens through the benefit programs supported by New HEIGHTS.

The contract price will increase by $1,910,280 from $97,633,677 to $99,543,957 and
shall be effective retroactive to March 18, 2020 upon Governor approval, through
September 30, 2022.

A copy of this letter will accompany the Department of Information Technology’s submission to
the Governor for approval.

Sincerely,

C:/;(Z:jé '\péJ“'W for |

Denis Goulet

DGlik
DolT #2013-009C

¢c: Mike Williams, 1T Manager, DolT

"Innovative Technologies Todoy for New Hampshire's Tomorrow”




Hampshire Department of Information Technology
New HEIGHTS Maintenance :

State of New Hampshire
Department of Information Technolagy
Amendment #3 to the
New HEIGHTS Maintenance

This 3rd Amendmaent to the New HEIGHTS Maintenance contract (hereinafter referred to as
*Amendment #3", is by and between the State of New Hampshire, Department of Information
Technology (hereinafter referred to as the “State” or the "Department” or “DolT"} and Deloitte Consulting
LLP, (hereinafter referred to as "the Contractor”), a limited partnership organized under the laws of the
State of Delaware with a place of business at 30 N, Third Street, Suite 800, Harrisburg, PA 17101,

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on June 19, 2013, ltem #19, as amended on May 2, 2018, Item #43, and as amended April 8, 2020, Item
#24, the Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant o the General Provisions, Paragraph 18, the State may modify the scope of work -
and the payment schedule of the contract by written agreement of the parties, and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of and enhancements to New HEIGHTS to meet the requirements for COVID-19 as
defined in Attachment A-2 - New HEIGHTS Statement of Work for Amendment #3 Enhancements; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$99,543,957.
2. Moadify Exhibit A, Scope of Work, Section 1.1, Purpose, by appending the following:

e) The Contractor shall provide New HEIGHTS enhancement services as defined in
Attachment A-2 New HEIGHTS Statement of Work for Expanded Scope Amendment #3,
which is attached hereto and incorporated by reference herein, These services include
changes to Eligibility and Enroliment in support of COVID-19 requirements. |

3. Modify Exhibit A, Scope of Work, Section 1.3, Period of Performance, by deleting the text in its
entirety and replacing it with the following:

1.3 Period of Performance

The work defined by this document begins on July 1, 2013 and shall comprise enhancement,
mainténance, and operations support services to be rendered through the Contract Completion
Date of September 30, 2022. This Amendment #3 shall be effective upon approval by the Govermnor
of the State of New Hampshire.

4. Modify Exhibit A, Scope of Work, Section 1.5.1 by deleting the text in ins entirely and replacing it
with the following:

1.5.1 Forinterpretive purposes, in the event of conflict or ambiguity among the document
elements of this agreement, such conflict or ambiguity shall be resolved by giving
precedence to the document elements in the following order:

1. New Hampshire Standard Agreement Terms and Conditions, Form P-37;

Deloitte Consulting LLP Amendment #3 Vendor (nitials ___SW

RFP #2013-009 Page 10l 5 Datg 08/18/20




Hampshire Department of Information Technology
New HEIGHTS Malintenance

2. Exhibits A, B,C,C-1,D,E,F, G, H, |, and J;
a. Exhibit A — Scope of Work
i. Amendment 3

i. Attachment A-1 - New Heights Maintenance and Enhancement
Staff Loading Amendmaent 2

iti. Attlachment A-2 - New HEIGHTS Statement of Work for Amendment 1
Enhancements

iv. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 2
Enhancements

v. Aftachment A-2 - New HEIGHTS Statement of Work for Amendment 3
Enhancements

b. Exhibit B — Payment Terms

i. Attachment B-1 — New HEIGHTS Maintenance and Enhancement
Payment Schedule Amendment 3

Exhibit C — Special Provisions

Exhibit C- | — Additional Special Provisions

Exhibit D ~ Certification Regarding Drug-Free Workplace Requirements
Exhibit E — Certification Regarding Lobbying

Exhibit F - Certification Regarding Dabarment, Suspension and Other
Responsibility - Matters Primary Covered Transactions

h. Exhibit G - Cerification Regarding the Americans with Disabilities Act
Compliance

i. Exhibit H — Certification Regarding Environmental Traffic Smoke
j. Exhibit | - Business Associate Agresment

k. Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency (FFATA) Compliance

I. Certificates and Attachments
i. Cerificate and Certificate of Authority
ii. Certificate of Good Standing
iii. Certificate of Insurance

@ =~ 06 a o

iv. Computer Access and Use Agreement
3. Request For Proposals (RFP) 2013-009 dated August 6, 2012 by reference;

4. Deloitte Consulting LLP response to RFP 2013-009 dated September 17, 2012 by
reference.

5. Modify Exhibit B, Payment Terms, Section 1, Price, Item a), to read as follows:

a) The total price for all services and facilities provided under this agreement shall not exceed
$99,543,957, Contract Price Limitation in Form P-37, General Provisichs Block 1.8, Price
Limitation.

Deloilie Consuling LLP Amendment 3 Vendor intllals ___SW
RFP $2013-009 Page2of § Date __06/18/20
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Hampshire Department of information Technology
New HEIGHTS Maintenance

6. Modify Exhibit B, Section 2, ltem a) by deleting the text in its entirety and replacing it with the
following:
a) This agreement is funded with funds from the New Hampshire General Fund in the amount of
$31,955,094, and other funds from the Governor's Office for Emergency Relief and Recovery

(GOFERR) under CFDA # 21.019 in the amount of $1,910,280, and with federal funds made
available under the following Catalog of Federal Domestic Assistance (CFDA)}, as follows:

i. CFDA #93.558, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-A (TANF}) in the amount of
$3,165,380.

i. CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutntion
Services, Program Title Food Stamp State Administration in the amount of $7,361,947.

ii. CFDA #93.778, Federal Agency Department of Health and Human Services, Centers
for Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$53,606,554.

iv. CDFA #93.658 and #93.659, Federal Agency Department of Health and Human
Services, Administration for Children and Families, Program Title IV-E Foster
Care/Adoption Assistance in the amount of $1,544,702.

7. Modify Attachment B-1 ~ New HEIGHTS Maintenance and Enhancement Payment Schedule
Amendment 2 by deleting the text in its entirety and replacing it with Attachment B-1 New
HEIGHTS Maintenance and Enhancement Payment Schedule Amendment #3, which is attached
hereto and incorporated by reference herein

Deloitle Consulting LLP Amendment #3 Vendor Iniials __SW
RFP #2013-008 Page3ols Date __0616/20



Hampshire Department of Information Technology
New HEIGHTS Maintenance

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shall be retroactively effective to March 18, 2020 upon
the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Information Technology

|
6/22/2020 W% 4LW for

Date i Denis Goulet .
. Commissioner

Slaté of New Hampshire
Department of Health and Human Services

Dae ! Lor & Shibingtte
Commissioner

Deloitte Consulting LLP

06/16/20 RcoF .

Date Name: Scott Workman
Title:  Managing Director

Deloitie Cansulling LLP Amendment #3
RFP #2013-000 Page 4 of 5



Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

6/23/2020 Cuk Bal
Date . Name:
Title;

| hereby certify that the foregoing Amendment was approved by the Govermor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting})

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Deitte Consulting LLP Amendment #3
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2

SFY2013 - SFY2017

Total Average FTEs Per Year: 25.1

QA Testers

Title : ‘ o AverageF TEs
Project Executive 0.1
Project Manager 1.0
Technical Manager 1.0
Track Managers 3.0
DBAs 20
LLAN Administrator 1.0
Kofax/.Net Senior Developer 1.0
Java Architects 3.0
Change Control Specialist 1.0
Operators 2.0
Business Intelligence Senior
Developer 1.0
Senior Developer 3.0
Developer 6.0
0.0

RFP#2013-009
Vendor Initials

Date 06/16/20

Deloitte Consulting LLP
Page 1 of 4



STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 2

SFY2018 - SFY2020

Total Average FTEs Per Year: 32.1
U

i

, Title ' ‘ .|  Average'F TEsl

Project Executive 0.1
Project Manager 1.0
Application Manager 10
Technical Manager 1.0
Track Managers 3.0

) DBAs 2.0
Kofa.?( z_md Infrastructure 1.0
Administrator
Kofax/.Net Senior Developer 1.0
Java Architects 3.0
‘Change Control Specialist 1.0
Operators 2.0

~ Business Intelligence Senior 1.0
Developer
Senior Developer : 3.0
Dcveloperl 10
QA Testers 2.0

RFP#2013-009 Deloitte Consulting LLP
Vendor Initials _SW Page 2 of 4

Date 06/16/20



STATE OF NEW HAMPSHIRE
Department of Health and Human Services.
- Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 2

o, 1 sEYaer

TR
H ir

[Nl
T

Total Avéllhge FTEs P‘?".YEFF 30.

Title. > S j; A{;'e_mge FTEs
Project Manager 1.0
Application Manager 1.0
Technical Manager 1.0
Track Managers 3.0
DBAs , 2.0
, Kofax and Infrastructure 1.0
Administrator )
‘ Java Architects 2.0
Change Control Specialist 10
Operators 2.0
Business Intelligence Senior
1.0
Developer
Senior Developer 3.0 .
Developer 10
QA Testers 2.0
RFP#2013-009 ‘ Deloitte Consulting LLP
Vendor Initials _SW Page 3 of 4

Date 06/16/20



STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2
SFY2022l

Totil Average FTEs Per'\;enr: 28
Title ) : ¢ IAverage F TE.;'
Project Manager 1.0
Application Manager 1.0
Technical Manager 1.0
Track Managers 3.0
DBAs 2.0
LAN Administrator 1.0
Java Architects 1.0
Change Control Specialist 1.0
Operators 2.0
Business Intelligence Senior 1.0
Developer
Senior Developer 2.0
i)eveloper 10
QA Testers 2.0

RFP#2013-009 Deloitte Consulting LLP
Vendor Initials _ SW Page 4 of 4
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services {DHHS)
Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements

1 INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and case management for the
New Hampshire Department of Health and Human Services {DHHS). New HEIGHTS supports
approximately 1,100 DHHS staff that process new applications, determine eligibility, issue benefits,
manage cases, and complete redeterminations. It automates more than 125 public assistance program
variations, including 55 different Medicaid categories with 180,000+ Medicaid consumers and manages
approximately $1.4 billion in annual benefits for SANP and Cash programs. New HEIGHTS is a fully
integrated eligibility system that provides shared client intake, eligibility, client notices, and other
features seamlessly across programs to fully automate multi-program case management.

The New Hampshire EASY Gateway to Services is an innavative, web-based application that is fully
integrated with New HEIGHTS and enables clients and providers to access many programs and functions
via self-service, including screening for potential eligibility, apply, change reporting, appointment
scheduling, redetermination, check benefit status, online client notices, medical assessments, service
authorization planning. Presumptive, Foster Care & Adoption Parents, WIC Referral and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning and
indexing, document workflow, and enterprise content management. The document imaging solution
also supports scanning & indexing documents for Child Welfare and Child Support systems. Additionally,
New HEIGHTS supports extensive interfaces with federal and state systems such as the Federally
Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child Support), MMIS, and Bridges (Child
Welfare).

1.2 Purpose

This scope of services supports DHHS’s needs to make Eligibility and Enroliment system changes that
help mitigate the impact of COVID-19 on citizens through the benefit programs supported by New
HEIGHTS.

Deloitte Consulting LLP RFP #2013-009
Vendor Initials ___ SW Page 2 of 6
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services {DHHS)
Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements

2 FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS
The scope of services is comprised of multiple projects, each of the below include establishment, where
applicable the termination of the program:

2.1 Pandemic EBT

This project will provide Pandemic Electronic Benefits Transfer (P-EBT) to households of children
whose schools were closed for at least 5 consecutive days during the emergency designation and
who would have received free or reduced-price meals under the Richard B. Russell National School
Lunch Act if not for the school closures.

2.2 Special Medicaid Eligibility for Uninsured Individuals

This project will create a special medical eligibility group for uninsured individuals who are not
eligible for any other Medicaid category. The group would expire when the emergency period ends.
The medical service under this Medicaid eligibility is limited to testing, treatment of COVID-19.

2.3 EA (Supplements) to SNAP Households

This project will provide an Emergency Allotment (EA} to address temporary food needs to
households to bring all households up to the maximum benefit due to COVID-19 pandemic related
economic conditions.

2.4 Continuous Coverage for Medicaid Beneficiaries
This project will provide a continuous coverage for all Medicaid beneficiaries through the end of the
month in which the emergency period ends.

2.5 Stopping Benefit Recovery Processes
This project wi.II stop the recoupment, prevents offsets and suspend TOP processing during
emergency period for COVID-19

2.6 Extend Certification Periods for SNAP, Child Care & Cash
This project will extend the recertification for SNAP and Cash by 6 months and for Child Care by 4
months for cases in which the recertification was due initially during the emergency period

2.7 Cost Share and Continuous Coverage for Child Care
This project will implement $0 Cost Share, suspend 92 days clock, support school vacation changes,
and provide continuous coverage for child care during this emergency period

2.8 Remote Work Case Management

This project will move face to face interviews to phone to support stay at home and social distance
"measures, allow to upload wave files for voice signatures, allow to access New HEIGHTS on Internet,
send messages to clients to create an account in NH EASY Self-service application, and generate
reports to track various activities related COVID-19

Deloitte Consulting LLP RFP #2013-009

Vendor Initials __SW Page 3 of 6
Date 06/16/20



STATE OF NEW HAMPSHIRE
Department of Heaith and Human Services {DHHS)
Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements

2.9 OCR - FS Rede Application _

This project is to automate data extraction for paper-based SNAP Redetermination applications
using Kofax OCR Technology (KTM). Extracted data will be presented to the case worker for
validation and if required corrections before systematically importing the application for processing
through New HEIGHTS. This will help reduce the warkload on case workers while processing
redeterminations during October to December timeframe where the volume of SNAP redes are
expected to be high due to COVID-19.

2.10 Recertification Tracking

This project is to provide multi-channel notifications to clients for their unsubmitted recertification
applications for SNAP. This would help reduce an unwanted SNAP closing due to failure to submit
the verifications. This will be required to manage extended recertification as a result of COVID-19.

3 PROJECT MANAGEMENT PLAN

Key activities will be managed using a structured project management methodology including:

e Adherence to the established New HEIGHTS project management and application development
standards and best practices '

s Lifecycte management and (defect/change) tracking by project’

e Risk/issue status and tracking using JIRA

e  Weekly joint delivery and State team lead project status meetings and

s Weekly Project Management reporting and status meeting

4 Assumptions

a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for staff
housed in the State-provided facility), operations cycle support, change/configuration
management, subject matter expertise, and post implementation support for work associated
with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and after
normal business hours to assist the Contractor’'s enhancement team to successfully run batch
jobs in the Integration and Systems/acceptance test environments and for implementation
support. '

¢) State staff will complete systems and regression testing.

d) The State will develop and execute training plans, materials, and programs in support of work
associated with this Agreement.

el Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as
estimates. The Contractor shall use diligent efforts to meet such dates and shall notify the State
promptly if significant delays are encountered in completing the services or deliverables.

Deloitte Consulting LLP RFP #2013-009
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g)

h)

STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements

DHHS is responsible for procuring and maintaining licensing for Kofax KTM.

DolT and the DolT Technical Service Group (TSG) will complete installation and initial
configuration of on-premise hardware/software to be deployed in the DolT data center.

The State shall have all necessary authority to commit the State with respect to the subject matter of this
Amendment, including approval of the requirements to address any applicable policies, laws and

regulations and of business rules and content

5 Milestones
The scope of work includes enhancement projects which require modifications to the New HEIGHTS and
NH EASY Applications. DHHS will work with the Contractor to manage the functional requirements
within the estimates provided in the table below. If the scope of an individual project causes the
Contractor to exceed the hours budgeted, the Department will work with the Contractor to process
scope adjustments, including adjustments across other projects, in order for the Contractor to complete
the cumulative scope of work within the defined resources constraints (defined by the hours per project
in the table below). If resources are required beyond the exhibit below, the Department will request a
change order or prioritize New HEIGHTS Maintenance Contractor resources to support the additional
effort.

feroject Name) | Hours
PanggmucIEBT - oo T 1,628
Special Medicaid Eligibility for Uninsured Individuals 2,418
EA (Supplements) to SNAP Households .. . "t 526-
Continuous Coverage for Medicaid Benefi c1ar|es 2,464
 Stopping Benefit Recovery Processes, . =" 7 324
Extend Certification periods far SNAP, Child Care & Cash 337
Cost Share-and Continuous coverage for Child Care 7 1313
Remote Work Case Management ' 2,558
OCR - SNAP Rede Application, © . - z 4,167
Recertification Tracking 1,184
; " TOTAL -1 . 15919

6 Deliverables

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications agreed

by the parties in writing ("Specifications”) will be approved by the State, without

Deloitte Consulting LLP
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services {DHHS)
Attachment A-3 New HEIGHTS Statement of Work for Amendment 3 Enhancements

condition. Within ten working days from its receipt of a Deliverable, the 5tate will provide the
Contractor with (i} written approval of such Deliverable or (ii} a written statement of conditional
approval (in which case the State will proceed to pay the Contractor for the Deliverable) or
rejection, which identifies in reasonable detail the deficiencies preventing approval without
condition (the “Deficiencies”). The review process begins with receipt of the Deliverable by the

. State. The date of receipt is the first working day after the date of delivery to the State.

b)

Within five working days of the Contractor’s receipt of a notice of Deficiencies, it will clarify with
the State the reasons for conditional approval or rejection. The Contractor will have thirty
working days from the end of the clarification period to complete corrective actions in order for
such Deliverable to conform in all material respects to the applicable Specifications. Within five
working days of the State’s receipt thereof, it will complete its review of the corrected
Deliverable and notify the Contractor in writing of acceptance, conditional acceptance, or
rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable {including a
Deliverable that was previously conditionally approved or rejected) will be deemed given by the
State without condition if the State has not delivered to the Contractor a notice of Deficiencies
for such Deliverable during the period for State review thereof as set forth in this Section, or if
the State uses the Deliverable in Production.
d} The Contractor shall be entitled to rely on Deliverable approval for purposes of subsequent
stages of Contractor's performance.
Deloitte Consulting LLP - RFP #2013-009
Vendor Initials __ SW Page 6 of 6
Date 06/16/20



STATE OF NEW HAMPSHIRE

Department of Health and Human Services

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

Attachment B-1

AMENDMENT 3
Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr
No. Date Amount Totals
1 Maintenance and Enhancements - July 2013 07/31/13 | & 458,33333 | & 458,333.33 $ 458,33333
2 Maintenance and Enhancements - August 2013 08/30/13 | & 458,333.33 | § 916,666.66 $  916,666.66
3 Maintenance and Enhancements - September 2013 09/30/13 | & 458,333.33 | § 1,374,999.99 $ 1,374,999.99
4 Maintenance and Enhancements - October 2013 10/31/13 | $§ 458,333.33 | $ 1,833,333.32 S 458,333.33
5 Maintenance and Enhancements - November 2013 11/29/13 | $  458,333.33 | § 2,291,666.65 S  916,666.66
6 Maintenance and Enhancements - December 2013 12/31/13 | § 458,333.33 | § 2,749,999.98 S 1,374,999.99
7 Maintenance and Enhancements - January 2014 01/31/14 S 458,33333 [ $§ 3,208,333.31 $ 1,833,333.32
8 Maintenance and Enhancements - February 2014 02/28/14 | & 458,333.33 | § 3,666,666.64 $ 2,291,666.65
9 Maintenance and Enhancements - March 2014 03/31/14 | & 458,333.33 | $ 4,124,999.97 S 2,749,999.98
10 Maintenance and Enhancements - April 2014 04/30/14 1 § 458,333.33 | $ 4,583,333.30 $ 3,208,333.31
11 Maintenance and Enhancements - May 2014 05/30/14 | S 458,333.33 | $ 5,041,666.63 S 3,666,666.64
12 Maintenance and Enhancements - lune 2014 06/30/14 | S  458,333.33 | $. 5,499,999.96 | $ 4,124,999.97
13 Maintenance and Enhancements - July 2014 07/31/14 | § 458,33333 [ § 458333.33 S 4,583,333.30
14 Maintenance and Enhancements - August 2014 08/29/14 | § 458,33333 | § 91666666 S 5,041,666.63
15 Maintenance and Enhancements - September 2014 09/30/14 | 6 458,333.33 | $ 1,374,999.99 $ ¥5,499,999.96
16 Maintenance and Enhancements - October 2014 10/31/14 | & 458,333.33 | § 1,833,333.32 $ 458,333.33
17 Maintenance and Enhancements - November 2014 11/28/14 |} S 458,333.33 | § 2,291,666.65 S  916,666.66
18 Maintenance and Enhancements - December 2014 12/31/14 | § 458,333.33 | § 2,749,999.98 $ 1,374,995.99
19 Maintenance and Enhancements - January 2015 01/30/15 S 458,333.33 | § 3,208,333.31 S 1,833,333.32
20 Maintenance and Enhancements - February 2015 02/27/15 S 458,333.33 | § 3,666,666.64 S 2,291,666.65
21 Maintenance and Enhancements - March 2015 03/31/15 | $§ 458,333.33 | § 4,124,993.97 S 2,749,999.98
22 Maintenance and Enhancements - April 2015 04/30/15 | $ 45833333 | § 4,583,333.30 $ 3,208,333.31
23 Maintenance and Enhancements - May 2015 05/29/15 | & 458,333.33 | § 5,041,666.63 $ 3,666,666.64
24 Maintenance and Enhancements - June 2015 06/30/15 S  458,333.33 | $ 5,499,99996 | S 4,124,999.97
25 Maintenance and Enhancements - July 2015 07/31/15 S 458,333.33 | $ 458,333.33 $ 4,583,333.30
26 Maintenance and Enhancements - August 2015 08/31/15 ] 458,333.33 | $ 916,666.66 S 5,041,666.63
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STATE OF NEW HAMPSHIRE

Department of Health and Hurman Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3
U 4 De ptio 0 Pa » »
0 Date i » pta
27 Maintenance and Enhancements - September 2015 09/30/15 | & 458,33333 | § 1,374,999.99 $ 5,499,999.96 -
28 Maintenance and Enhancements - October 2015 10/30/15 | § 45833333 [ $ 1,833,333.32 $ 458,333.33
29 Maintenance and Enhancements - November 2015 11/30/15 $ 458,333.33 | § 2,291,666.65 $  916,666.66
30 Maintenance and Enhancements - December 2015 12/31/15 | $ 458,333.33 | § 2,749,999.98 $ 1,374,999.99
31 Maintenance and Enhancements - January 2016 01/29/16 S 45833333 | $ 3,208,333.31 $ 1,833,333.32
32 Maintenance and Enhancements - February 2016 02/29/16 | & 458,333.33 | § 3,666,666.64 $ 2,291,666.65
33 Maintenance and Enhancements - March 2016 03/31/16 | & 458,333.33 | $ 4,124,999.97 S 2,749,999.98
34 Maintenance and Enhancements - April 2016 04/29/16 S 458,333.33 | § 4,583,333.30 S 3,208,333.31
35 Maintenance and Enhancements - May 2016 05/31/16 | § 458,333.33 | § 5,041,666.63 S 3,666,666.64
36 Maintenance and Enhancements - June 2016 o 06/30/16 | $ 458,333.33 | $ 5,499,999.96 | $ 4,124,999.97
37 Maintenance and Enhancements - July 2016 07/29/16 | $ 458,333.33 | $ 458,333.33 S 4,583,333.30
38 Maintenance and Enhancements - August 2016 08/31/16 S 458,333.33 S 916,666.66 S 5,041,666.63
a9 Maintenance and Enhancements - September 2016 09/30/16 | 5 458,333.33 | § 1,374,999.99 $ 5,499,999.96
40 Maintenance and Enhancements - October 2016 10/31/16 5 458,333.33 | 5 1,833,333.32 S 458,333.33
41 Maintenance and Enhancements - November 2016 11/30/16 S  458,333.33 | § 2,291,666.65 S 916,666.66
42 Maintenance and Enhancements - December 2016 12/30/16 | § 458,333.33 | § 2,749,999.98 $ 1,374,999.99
43 Maintenance and Enhancements - January 2017 01/31/17 | § 458,333.33 | § 3,208,333.31 $ 1,833,333.32
44 Maintenance and Enhancements - February 2017 02/28/17 S 458,333.33 | § 3,666,666.64 $ 2,291,666.65
45 Maintenance and Enhancements - March 2017 03/31/17 S 458,333.33 | § 4,124,999.97 $ 2,749,999.98
46 Maintenance and Enhancements - April 2017 04/28/17 | S 458,333.33 | § 4,583,333.30 $ 3,208,333.31
47 Maintenance and Enhancements - May 2017 05/31/17 | & 458,333.33 | $ 5,041,666.63 S 3,666,666.64
48 Maintenance and Enhancements - June 2017 06/30/17 S 458,333.33 [\ 5,499;999.96 - | $ 4,124,999.97
49 Maintenance and Enhancements.- July 2017 07/31/17 | § 458,333.33 | § 458,333.33 S 4,583,333.30
50 Maintenance and Enhancements - August 2017 08/31/17 | $§ 458,33333 | § 916,666.65 S 5,041,666.63
51 Maintenance and Enhancements - September 2017 09/29/17 S 45833333 | § 1,374,999.99 $ 5,499,999.96
52 Maintenance and Enhancements - October 2017 10/31/17 | § 45833333 | $ 1,833,333.32 S 458,333.33
53 Maintenance and Enhancements - November 2017 11/30/17 S 458,333.33 S 2,291,666.65 S 916,666.66
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
- AMENDMENT 3
Deliverable Description Invoice
No. Date

Fed Fiscal Yr
Totals

Payment

Payment St Fiscal Yr Totals

Amount

54 Maintenance and Enhancements - December 2017 12/29/37 | S 458,333.33 | § 2,749,999.98 S 1,374,999.99

55 Maintenance and Enhancements - January 2018 01/31/18 | § 458,333.33 | $ 3,208,333.31 $ 1,833,333.32

56 Maintenance and Enhancements - February 2018 02/28/18 | § 458,333.33 | § 3,666,666.64 S 2,291,666.65

57 Maintenance and Enhancements - April 2018 05/12/18 S 958,333.33 | § 4,624,999.97 S 3,249,999.98

58 Maintenance and Enhancements - March 2018 05/15/18 | $ 958,333.33 | ¢ 5,583,333.30. | $ 4,208,333.31

sg :lalt)celligsplication Migration - Release 1 (Java) - Requirements 06/01/18 | $ 152,565.00 | § 5 735.898.30 $ 4,360,898.31

60 Client Scheduling Enhancements - Requirements & Design 06/01/18 | S 20,364.95 | $ 5,756,263.25 $ 4,381,263.26

61 Online Ap;?lica_tions Migration - New HEIGHTS RPC, Kofax & 06/01/18 | § 14520000 | § 5901,463.25 $ 4526.463.26
Mule Applications

g2 | Batch Application Migration - Release 2 (Cobol) - 06/01/18 | $  167,055.00 | $ 6,068518.25 | $ 4,693,518.26
Requirements & Design

63 Address Verification and Fraud Alert - Requirements & Design 06/01/18 S 76,368.34 | § 6,144,886.59 $ 4,769,886.60

64 Maintenance and Enhancements - May 2018 06/01/18 | $ 958,333.33 | § 7,103,219.92 | $ 5,728,219.93

65 Access Front End Modernization - Requirements & Design 07/26/18 S 28,600.00 | $ 28,600.00 $ 5,756,819.93
Ongoing New HEIGHTS Application Vulnerability Assessments -

66 Secure code review for NH EASY and New HEIGHTS (delta 07/26/18 S 10,00000 | § 38,600.00 $ 5,766,819.93
source code review 1)
Ongoing New HEIGHTS Application Vulnerability Assessments -

67 Secure code review for NH EASY and New HEIGHTS (delta 07/26/18 5 10,000.00 | S 48,600.00 $ 5,776,819.93
source code review 2)

68 Quality Assurance - Testing Support - 1 07/26/18 S 181,650.00 | § 230,250.00 $ 5,958,469.93

69 NH EASY Application Modernization - Requirements & Design 07/26/18 | $ 210,830.00 | § 441,080.00 $ 6,169,299.93

70 Estate Recovery Integration - Requirements & Design 07/26/18 | § 69,140.00 | $§ 510,220.00 $ 6,238,439.93

71 Automated Help Desk Tickets - Requirements & Design 07/26/18 | $ 40,729.78 | § 550,949.78 $ 6,279,165.71
Home Care - Children with Severe Disabilities (HCCSD)

72 Application in NH EASY - Requirements & Design 07/26/18 S 30,547.34 | § 581,497.12 $ 6,309,717.05
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

. AMENDMENT 3
Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr
No. Date Amount Totals
H Vi [ ing - :
73 Ne:w HEIG 'TS Privacy Program and Data Flow Mapping - Draft 07/26/18 | $ 3500000 | § 616,497.12 $ 6344717.05
privacy policy
74 Verification Checklist Enhancements - Requirements & Design 07/26/18 | § 109,461.34 | § 725,958.46 S 6,454,178.39
75 Quality Assurance - Testing Support - 2 07/26/18 | & 399,630.00 | $ 1,125,588.46 $ 6,853,808.39
Ongoing New HEIGHTS Risk and Compliance Management -
76 Information security monthly activity report 1 07/26/18 | $ 35,000.00 | 5 1,160,588.46 > 6,888,808.39
77 gr;ziagr:‘ced Expected Change Functionality - Requirements & 07/26/18 | & 68,731.50 | § 1,229,319.96 ¢ 6,957,539.89
78 Case Comment Te.mplates & Vonc? Driven Updates to 07/26/18 $ 3563859 | $ 1,264,958.55 $ 6,993,178.48
Comments - Requirements & Design
79 Client Scheduling Enhancements - Construction & Integration 07/26/18 | 5 134,987.54 | $ 1,399,946.09 S 7,128,166.02
80 Verification Checklist Enhancements - Construction & Unit 07/26/18 | S 72555640 | & 2,125,502.49 S 7,853,722.42
81 Automated Help Desk Tickets - Construction & Unit 07/26/18 | § 26997434 | § 2,395,476.83 $ B8,123,696.76
Case Comment Templates & Voice Driven Updates to
82 Comments - Construction & Unit 07/26/18 | & 236,227.73 | § 2,631,704.56 S 8,359,924.49
83 Verification Checklist Enhancements - Systems Testing 07/26/18 | $ 199,442.39 | $§ 2,831,146.95 $ 8,559,366.88
84 MCI Integration - Requirements & Design 07/26/18 S 50,000.00 | $ 2,881,146.95 S 8,609,366.88
Ongoing New HEIGHTS Risk and Compliance Management -
85 Information security monthly activity report 2 07/26/18 | $ 35{000.00 S 2,916,146.95 $ 8,644,366.88
gg | Batch Application Migration - Release 3 (Cobol) - 07/26/18 | $ 16705500 | $ 3,083,201.95 | $ 881142188
Requirements & Design
a7 Specified Closing/Denial Reasons - Requirements & Design 07/26/18 | S 35,638.59 | § 3,118,840.54 -| S 8,847,060.47
88 Client Scheduling Enhancements - Implementation 07/26/18 S 47,23502 | $ 3,166,075.56 ‘| & 8,894,295.49
89 Verification Checklist Enhancements - Implementation 07/26/18 | S 54,44527 | § 3,220,520.83 $ B8,948,740.76
90 Automated Help Desk Tickets - Systems Testing 07/26/18 | S 94,469.77 | $ 3,314,990.60 | $ 9,043,210.53
91 Address Verification and Fraud Alert - Construction & Unit 07/26/18 | S 506,201.88 | $ 3,821,192.48 S 9,549,412.41
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 3
Invoice Fed Fiscal Yr

Totals

Payment Deliverable Description Payment St Fiscal Yr Totals

Amount

No. Date

92 lEJr:]li'ltanced Expected Change Functionality - Construction & 07/26/18 $ 455‘,581.69 $ 4,276,774.17 $ 10,004,994.10
93 Case Comment Templates‘ & Voice Driven Updates to 07/26/18 | 8266112 | $ 4,359,435.29 $ 10,087,655.22
Comments - Systems Testing
New HEIGHTS Privacy Program and Data Flow Mapping -
94 Annual Privacy Impact Assessment (PIA) 07/26/18 | $ 75,000.00 | $ 4,434,435.29 $ 10,162,655.22
New HEIGHTS Privacy Program and Data Flow Mapping - New
a5 HEIGHTS Data Flow Mapping 07/26/18 | $ 90,000.00 | & 4,524,435.29 $ 10,252,655.22
96 Address Verification and Fraud Alert - Systems Testing 07/26/18 S 177,130.83 | $ 4,701,566.12 $ 10,429,786.05
97 Enhanced Expected Change Functionality - Systems Testing 07/26/18 | § 159,417.75 | $ 4,860,983.87 $ 10,589,203.80
98 Specified Closing/Denial Reasons - Construction & Integration 07/26/18 | §  236,227.73 | § 5,097,211.60 $ 10,825,431.53
99 Maintenance and Enhancements - June 2018 07/30/18 S 958,333.33 $ 6,055,544.93 $ 11,783,764.86
Ongoing New HEIGHTS Application Vulnerability Assessments - )
100 Secure code review for NH EASY and New HEIGHTS (delta 09/14/18 | S 10,000.00 | $ 6,065,544.93 $ 11,793,764.86
source code review 3)
101 Quality Assurance - Testing Support - 3 09/14/18 | § 508,620.00 | $ 6,574,164.93 S 12,302,384.86
ivacy P Flow Mapping - :
102 | New HEIGHTS Privacy Program and Data Flow Mapping - Draft | g1, 10 | & 4500000 | $ 661916493 | $ 12,347,384.86
privacy incidence response plan
Enhanced Document Imaging and Content Management -
103 Define "As-Is" Workflow 09/14/18 S 89,892.00 | 5 6,709,056.93 $ 12,437,276.86
Ongoing New HEIGHTS Risk and Compliance Management - :
104 Information security monthly activity report 3 09/14/18 S 35,000.00 [ S 6,744,056.93 $ 12,472,276.86
105 Ellglb.lllty Status Determination and Initial Implementation - 09/14/18 ¢ 48.978.80 | § 6,793,035.73 $ 12,521,255.66
Requirements
106 Digital Information Campaign - Multimedia - Requirements.. 09/14/18 | $ 105,193.40 | $ 6,898,229.13 $ 12,626,449.06
107 Digital Information Campaign - Multimedia - Design 09/14/18 | § 105,193.40 | $ 7,003,422.53 5 12,731,642.46
108 Maintenance and Enhancements - July 2018 09/17/18 | & 625,000.00 | $ 7,628,422.53 $ 13,356,642.46
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STATE OF NEW HAMPSH!RE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 3 :

Payment Deliverable Description Invoice Payment St Fisca! Yr Totals Fed Fiscal Yr
No. Date Amount Totals

109 Maintenance and Enhancements - August 2018 09/17/18 | $ 625,000.00 | $ 8,253,422.53 $ 13;981,642.46
Online Applications Migration - New HEIGHTS WEB, Kiosk,
110 FFM Inbound/Outbound Conversion 10/03/18 | & 14520000 | $ 8,398,622.53 $  145,200.00
111 g::::s& Batch Utility Mlgratlvon - SORT & ADHOC SQL Generic 10/03/18 | § 90.825.00 | § 848944753 §  236,025.00
112 O_ngomg New H‘EIGHTS Risk and Compliance Management - 10/03/18 ¢ 60,000.00 | $ 854944753 $ 296,025.00
Risk and compliance management calendar
113 Online & Batch Utility Migration - REXX Conversion - Group-1 10/03/18 S 10290000 | S 8,652,347.53 S  398,925.00
114 Estate Recovery Integration - Construction & Integration 10/03/18 | & 304,648.00 | § 8,956,995.53 S 703,573.00
Enhanced Document Imaging and Content Management - :
1;5 Define "To-Be" Workflow 10/03/18 | $ 132,143.00 | $ 9,089,138.53 S 835,716.00
116 Batch Appflcatlon Migration - Release 2 {Cobol} - Construction 10/03/18 ¢ 22281000 | § 9,311,948.53 $ 1,058526.00
& Integration
Cation M — -
117 | M EASY Application Modernization - Construction & 10/03/18 | $ .1,370,400.00 | $ 10,682,348.53 | $ 2,428,926.00
Integration
Home Care - Children with Severe Disabilities (HCCSD)
118 Application in NH EASY - Construction & Integration 10/03/18 | § 202,480.75 | S 10,884,829.28 $ 2,631,406.75
119 Fraud. Prevention U5|.ng Behavioral Prompts in Self-service - 10/03/18 $ 35.638.59 | $ 10,920,467.87 $ 2.667,045.34
Requirements & Design
120 Online & Batch Utility Migration - REXX Conversion - Group-2 10/03/18 | $ 102,500.00 | $ 11,023,367.87 S 2,769,945.34
121 Job Scheduler & Batch Jobs Migration - Requirements 10/03/18 | $ 144,375.00 | $§ 11,167,742.87 S 2,914,320.34
122 Enhalt\ced Documentilmaglng and Content Management - 10/03/18 $ 89.790.00 | $ 11,257,532.87 $ 3,004,110.34
Requirements & Design
123 Date Specific Enrollment - Requirements & Design 10/03/18 | S 9,499.00 | $ 11,267,031.87 S 3,013,609.34
' Ongoing New HEIGHTS Risk and Compliance Management -
124 Information security monthly activity report 4 10/03/18 | $ 35,000.00 | $ 11,302,031.87 S 3,048,609.34
125 Job Scheduler & Batch Jobs Migration - Design 10/03/18 | & 144,375.00 | $ 11,446,406.87 S 3,192,984.34
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 3
Invoice Fed Fiscal Yr

Payment St Fiscal Yr Totals

Deliverable Description

Payment

No. E] Amount Totals
126 gl;gslil;l:ty Status Determination and Initial Implementation - 10/03/18 $ 48,978.80 | $ 11,495,385.67 $ 3.241963.14
127 Quality Assurance - Testing Support - 4 10/03/18 | $ 508,620.00 | $ 12,004,005.67 | S 3,750,583.14
128 MCO Pre-Setection at Application - Requirements & Design 10/03/18 | $ 38,591.00 | $ 12,042,596.67 $ 3,789,174.14
129 MCO Passive Enrollment - Requirements & Design 10/03/18 | § 11,874.00 | $ 12,054,470.67 $ 3,301,048.14
130 New HEIGHTS Member Eligibility - Requirements & Design 10/03/18 | S 8,906.00 | § 12,063,376.67 $ 3,809,954.14
Eligibility Status Determination and Initial Implementation -
131 Construction & Unit Testing 10/03/18 S 171,425.80 | $ 12,234,802.47 S 3,981,379.94
132 Activity Tracking - New HEIGHTS - Requirements 10/03/18 | $ 134,865.28 | 5 12,369,667.75 | S 4,116,245.22
133 Online A'ppllcatlons Migration - Rule Engine Application 10/03/18 | §  145,200.00 | § 12,514,867.75 $ 426144522
Conversion
134 Specified Closing/Denial Reasons - Implementation 10/03/18 | § 82,661.12 | $ 12,597,528.87 S 4,344,106.34
135 Digital Information Campaign - Multimedia - Development 10/03/18 | §  140,256.77 | $ 12,737,785.64 S 4,484,363.11
136 gl’::i!r\tnnual Attestation - CMS Annual Attestation Final 10/03/18 | $ 120,000.00 | $ 12,857,785.64 ¢ 4,604,363.11
137 Maintenance and Enhancements - September 2018 10/10/18 | $ 625,000.00 | $ 13,482,785.64 $ 5,229,363.11
138 Maintenance and Enhancements - October 2018 10/29/18 | & 625,000.00 | $ 14,107,785.64 $ 5,854,363.11
Ongoing New HEIGHTS Application Vulnerability Assessments -
139 Secure code review for NH EASY and New HEIGHTS (delta 10/30/18 | § 10,000.00 | $ 14,117,785.64 $ 5,864,363.11
source code review 4)
Ongoing New HEIGHTS Risk and Compliance Management -
140 Information security monthly activity report 5 10/30/18 | S 35,000.00 | $ 14,152,785.64 $ 5,899,363.11
141 Estate Recovery Integration - System Test 10/30/18 | § 54,016.00 | $ 14,206,801.64 | $ 5,953,379.11
142 MCO Pre-Selection at Application - Construction & Integration 10/30/18 | &  156,960.00 | 5 14,363,761.64 $ 6,110,339.11
143 Infrastructure Install & Training - Tool and Platform Evaluation 11/29/18 S 72,800.00 | S 14,436,561.64 $ 6,183,139.11
144 Infrastructure Install & Training - Requirements & Design 11/29/18 | §  249,600.00 | S 14,686,161.64 | S 6,432,739.11
145 | Batch Application Migration - Release 4 (Cobol) - 11/29/18 | § 167,055.00 | $ 14,853,216.64 | $ 6,599,794.11
Requirements & Design
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Payment
No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3

Deliverable Description

Invoice
Date

Payment
Amount

St Fiscal Yr Totals

Fed Fiscal Yr

Totals

Payment

No.

Deliverable Description

Invoice
Date

Payment
Amount

St Fiscal Yr Totals

146 JC())r:;ne & Batch Utility Migration - Data Access Design for. Batch 11/29/18 | ¢ 16348500 | $ 15,016,701.64 $ 6.763,279.11

147 Improve Security Gm:rernance over Unstructured Data - UDM 11/29/18 $ 60,000.00 | $ 15,076,701.64 $ 6,823,279.11
roadmap and operating model

148 Application & Server Security - Requirements & Design 11/29/18 | &  152,565.00 | $ 15,229,266.64 S 6,975,844.11

149 Activity Tracking - NH EASY - Requirements 11/29/18 | § 63,515.56 | $ 15,292,786.20 5 7,039,363.67
Ongoing New HEIGHTS Risk and Compliance Management -

150 Information security monthly activity report 6 11/29/ 18. S 35,000.00 | $ 15,327,786.20 S 7,074,363.67

151 Estate Recovery Integration - implementation 11/29/18 | $ 102,14800 | $ 1542993420 | § 7,176,511.67

152 Fraud Pre\_;entlon Usung.BehavnoraI Prompts in Self-service - 11/29/18 | § 23622773 | $ 15,666,161.93 $ 7,412,739.40
Construction & Integration

153 E|Iglblilt\-/ Status_Determlnatlon and Initial Implementation - 11/29/18 $ 97.957.60 | $ 15.764,119.53 $ 7.510,697.00
Integration Testing

154 Quality Assurance - Testing Support - 5 11/29/18 | § 508,620.00 | $ 15,272,739.53 S 8,019,317.00

155 D|g|ta.l information Campaign - Content Development - 11/29/18 $ 105,193.40 | § 16,377,932.93 $ 8124,510.40
Requirements
Ongoing New HEIGHTS Application Vulnerability Assessments -

156 Penetration testing of new HEIGHTS environment 12/12/18 ? 40,000.00 | $ 16,417,932.93 > 8164,510.40
Ongoing New HEIGHTS Application Vulnerability Assessments -

157 Monthly NH EASY and New HEIGHTS web application 12/12/18 | § 10,000.00 | S 16,427,932.93 S 8,174,510.40
vulnerability testing (Review 1)

158 ':;;;'i':n”"grat'°" & Archival/Retention Process - PDF 12/12/18 | $ 108,990.00 | $ 16,536,922.93 | $ 8,283,500.40

159 Maintenance and Enhancements - Noevember 2018 12/18/18 | $ 625,000.00 | $ 17,161,922.93 | 5 8,908,500.40

160 Maintenance and Enhancements - December 2018 01/03/19 | $ 62500000 | $ 17,786,922.93 $ 9,533,500.40

161 ;xg::itgﬁg Schema - Sourced from Existing EDW - Requirements 01/10/19 | $ 104,00000 | § 17,890,922.93 $ 9.637,500.40

Fed Fiscal Yr

Totals
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3
162 EBI Security - Security and Privacy Requirements 01/10/19 | § 50,000.00 | $ 17,940,922.93 $ 9,687,500.40
ion - HTS -

163 Data !V!art Extensnon‘ Data Sourced from New HEIGHTS 01/10/19 $ 95,000.00 | $ 18,035,922.93 $ 9,782,500.40
Requirements & Design

164 Extraf:t & Schema - I\!ew Data Based on Data Mart Extension - 01/10/19 | § 104,000.00 | § 18,139,922.93 $ 9,886,500.40
Requirements & Design

165 !\|E\‘N HIEGHTS Security Incident Response Plan - Security 01/10/19 $ 60,000.00 | $ 18,199,922.93 $ 9,946,500.40
incident response plan updates and knowledge transfer

166 Job S.chedtfler & Batch Jobs Migration - Batch Scheduler - Jobs 01/10/19 | $ 163,485.00 | $ 18,363,407.93 $ 10,109,985.40
Configuration Group - 1

167 Batch A;.Jpln:atlon Migration - Release 1{Java) - Construction & 01/10/19 ¢ 20338500 | $ .18,566,792.93 $ 10,313.370.40
Integration

168 EBI Security - Architecture & Design 01/10/19 | S 75,000.00 | $ 18,641,792.93 $ 10,388,370.40

169 Infrastructure Install & Training - Construction & Integration 01/10/19 $ 301,600.00 | $ 18,943,392.93 S 10,689,970.40

170 Access Front End Modernization - Construction & Integration 01/10/19 S 46,800.00 | $ 18,990,192.93 $ 10,736,770.40

171 Job S.chedt{!er & Batch lobs Migration - Batch Scheduler - Jobs 01/10/19 | $ 163,485.00 | § 19,153,677.93 § 10,900,255.40
Configuration Group - 2

172 | Bxtract & Schema - New Data Based on Data Mart Extension - |\ /119 | ¢ 15600000 | § 19,309,677.93 | $ 11,056,255.40
Construction & Integration

173 MCI Integration - Construction & Integration 01/10/19 | § 70,000.00 | $ 19,379,677.93 $ 11,126,255.40

174 Batch App!lcatlon Migration - Release 3 (Cobol) - Construction 01/10/19 | § 222,810.00 | $ 19,602,487.93 $ 11,349,065.40
& Integration:

175 Infrastructure Install & Training - System Test 01/10/19 S 156,000.00 | $ 19,758,487.93 S 11,505,065.40

176 Batch Application Migration - Release 1({Java) - System Test 01/10/19 | § 101,640.00 | S 19,860,127.93 $ 11,606,705.40

177 Batch Application Migration - Release 2 (Cobol) - System Test 01/10/19 | § 111,300.00 | S 19,971,427.93 S 11,718,005.40
Ongoing New HEIGHTS Application Vulnerability Assessments -

178 Secure code review for NH EASY and New HEIGHTS (delta 01/10/19 | § 10,000.00 | $ 19,981,427.93 $ 11,728,005.40
source code review 5)

Payment Deliverable Description Invoice
No. Date
Online & Batch Utility Migration - REXX Conversion - Group-3 |- 01/10/19 | §

Fed Fiscal Yr
Totals
S 11,830,905.40

Payment St Fiscal Yr Totals
Amount

102,900.00

$ 20,084,327.93
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3
180 Access Front End Modernization - System Test 01/10/19 | § 15,600.00 | $ 20,099,927.93 $ 11,846,505.40
licati P :

181 | Batch Application Migration - Release 1(Java) 01/10/19 | $  51,030.00 | $ 20,150,957.93 | $ 11,897,535.40
Implementation

182 Infrastructure Install & Training - Implementation 01/10/19 | § 104,000.00 | $ 20,254,957.93 $ 12,001,535.40

h Application Mi ion - Rel - -

183 | Batch Application Migration - Release 2 (Cobol) 01/0/19 | $  55,860.00 | $ 20,310,817.93 | $ 12,057,395.40
Implementation

184 Access Front End Modernization - Implementation 01/10/1% | S 5,200.00 | $ 20,316,017.93 $ 12,062,595.40

185 Batch Application Migration - Release 3 (Cobol) - System Test 01/10/19 | § 111,300.00 | $ 20,427,317.93 $ 12,173,895.40

186 NH EASY Application Modernization - Systems Testing 01/10/19 | § 421,662.00 | $ 20,848,979.93 $ 12,595,557.40

i N HEIGHT h her Pl - '

1g7 | Study to migrate New HEIGHTS to the Other Platform 01/10/19 | § 108,990.00 | $ 20,957,969.93 | $ 12,704,547.40
Requirements

188 lnfrastruFturelnstall & Training - Installation and configuration 01/10/19 &  150,00000 | $ 21,107,969.93 & 12,854,547.40
of the primary platform components

-N D B D M ion -

1gg | EXtract & Schema - New Data Based on Data Mart Extension - [ ) /16,19 | ¢ 10400000 | $ 21,211,969.93 | $ 12,958,547.40
System Test

190 MCI Integration - System Test 01/10/19 | § 40,000.00 | $ 21,251,969.93 $ 12,998,547.40
Ongoing New HEIGHTS Application Vulnerability Assessments - '

191 Secure code review for NH EASY and New HEIGHTS (full source | 01/10/19 | § 25,000.00 | $ 21,276,969.93 $ 13,023,547.40
code)

192 Data File Migration & Archival/Retention Process - Design & 01/10/19 $ 108,990.00 | $ 21,385,959.93 § 13,132,537.40
Implement Logs Maintenance

i Content M -

193 | Enhanced Document Imaging and Content Management 01/10/19 | $  340,00000 | $ 21,725,959.93 | § 13,472,537.40
Construction
Infrastructure Install & Training - Power Users Train the .

194 Trainer / Access Front End Modernization 01/10/19 S 100,000.00 | § 21,825,959.93 $ 13,572,537.40

185 Extract & Sch'ema - New Data Based on Data Mart Extension - 01/10/19 S 78,000.00 | $ 21.903,959.93 ¢ 13.650,537.40
Implementation

Payment Deliverable Description Invoice Payment St Fiscal ¥r Totals Fed Fiscal Yr

No. Date Amount Totals

196 MCI Integration - Implementation 01/10/19 S 20,000.00 | $ 21,923,959.93 $ 13,670,537.40

197 Online & Batch Utility Migration - File Transfer Conversion 01/10/19 | S 163,4B5.00 | S 22,087,444.93 $ 13,834,022.40
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3

198 | Batch Application Migration - Release 3 {Cobol) - 01/10/19 | $§  55,860.00 | $ 22,143,304.93 | $ 13,889,882.40
Implementation

199 Batch App!tcatlon Migration - Release 4 {Cobol) - Construction 01/10/19 | $ 222.81000 | $ 22,366,114.93 $ 14,112,692.40
& Integration -k

200 .ITZl:t?rfgeduler & Batch Jobs Migration - Constructlon.& Unit 01/10/19 | ¢  256,620.00 | $ 22,622,734.93 $ 14,369,312.40

201 | Enhanced Document Imaging and Content Management - 01/10/19 | $ 241,780.00 | $ 22,864,514.93 | $ 14,611,092.40
Unit/Integration Testing .
Ongoing New HEIGHTS Application Vulnerability Assessments -

202 Secure code review for NH EASY and New HEIGHTS (deita 01/10/19 | § 10,000.00 | $ 22,874,514.93 $ 14,621,092.40
source code review 6} : ,

203 | Studyto migrate New HEIGHTS to the Other Platform - 01/10/19 | $ 108,990.00 | $ 22,983,504.93 | $ 14,730,082.40
Analysis & Design

204 Data File l\{hgra.tlon & Archival/Retention Process - MVS 01/10/19 | ¢ 108,990.00 | ¢ 23,092,494.93 $ 14,839,072.40
Dataset Migration

205 NH EASY Application Modernization - Implementation 01/10/19 | § 105,415.56 | S 23,197,910.49 S 14,944,487.96
Home Care - Children with Severe Disabilities (HCCSD}

206 Application in NH EASY - Implementation 01/10/19 S 70,852.33 | 5 23,268,762.82 $ 15,015,340.29

207 Batch Application Migration - Release 4 (Cobol) - System Test 01/10/19 S 111,300.00 | $ 23,380,062.82 $ 15,126,640.29

208 Activity Tracking - New HEIGHTS - Design 01/10/19 S 134,865.28 | $ 23,514,928.10 $ 15,261,505.57

209 Application & Server Security - Canstruction & Integration 01/10/19 | & 203,385.00 | $ 23,718,313.10 $ 15,464,890.57
Ongoing New HEIGHTS Risk and Compliance Management -

210 Information security monthly activity report 7 01/10/19 S 35,000.00 | $ 23,753,313.10 $ 15,499,890.57

211 Activity Tracking - NH EASY - Design 01/10/19 S 63,519.56 | $ 23,816,832.66 $ 15,563,410.13

212 Job Scheduler & Batch Jobs Migration - Integration Testing 01/10/19 | & 128,310.00 | § 23,945,142.66 $ 15,691,720.13
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT. 3

Payment Invaice

St Fiscal Yr Totals Fed Fiscal Yr

Deliverable Description

Payment

No.

Date

Amount

Totals

Enhanced Document Imaging and Content Management -
23| o ems/UAT Aging g 01/10/18 | $ 107,740.00 | $ 24,052,882.66 | $ 15,799,460.13
Ongoing New HEIGHTS Application Vulnerability Assessments -
214 Monthly NH EASY and New HEIGHTS web application 01/10/19 5 10,000.00 | $ 24,062,882.66 $ 15,809,460.13
vulnerability testing (Review 2)
215 | Batch Application Migration - Release 4 (Cobol) - 01/10/19 | $  55,860.00 | $ 24,118,742.66 | $ 15,865,320.13
Implementation
216 Date Specific Enrollment - System Test 01/10/18 | S 24,639.00 | $ 24,143,381.66 5 15,889,959.13
217 MCO Passive Enrollment - System Test 01/10/19 | & 55,437.00 | $ 24,198,818.66 $ 15,945,396.13
218 MCO Pre-Selection at Application - System Test 01/10/19 | § 27,830.00 | S 24,226,648.66 $ 15,973,226.13
219 Application & Server Security - System Test 01/10/19 S 152,670.00 | $ 24,379,318.66 $ 16,125,896.13
270 Eligibility Stat.us Determination and Initial Implementation - 01/10/19 $ 97,957.60 | $ 24.477.276.26 $ 16,223,853.73
Systems Testing . .
221 Infrastructure Install & Training - Post Implementation 01/10/19 | $ 500,000.00 | S 24,977,276.26 $ 16,723,853.73
Ongoing New HEIGHTS Application Vulnerability Assessments -
222 Secure code review for NH EASY and New HEIGHTS (delta 01/10/19 | & 10,000.00 | $ 24,987,276.26 $ 16,733,853.73
source code review 7)
Ongoing New HEIGHTS Risk and Compliance Management -
223 Information secufity monthly activity report 8 01/10/19 ] 35,000.00 | $ 25,022,276.26 5 16,768,853.73
224 Digital Information Campaign - Content Development - Design | 01/10/19 | §  105,193.40 | $ 25,127,469.66 $ 16,874,047.13
275 Data Fi.le Migration & Archival/Retention Process - Retention 01/10/19 | §  108,990.00 | $ 25,236,459.66 $ 16,983,037.13
& Archival Process :
226 | Online Applications Migration - NH EASY Gateway & Core 01/10/19 | $ 14520000 | $ 25,381,659.66 | $ 17,128,237.13
Application Conversion
227 Date Specific Enrollment - Implementation 01/10/1% | § 7,496.00 | $ 25,389,155.66 $ 17,135,733.13
228 MCO Passive Enroliment - Implementation 01/10/19 | 5 15,915.00 | $ 25,405,070.66 $ 17,151,648.13
229 MCO Pre-Selection at Application - Implementation 01/10/19 ] 52,951.00 | $ 25,458,021.66 $ 17,204,599.13
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
' Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 3 . _
Invoice St Fiscal Yr Totals Fed Fiscal Yr

Deliverable Description Payment

Payment

No. Date Amount Totals

230 InfrastruFture. install & Training - Power and Business Users / 01/10/19 $ 150,000.00 | § 25,608,021.66 $ 17,354,599.13
All Functionality )

231 Quality Assurance - Testing Support - 6 01/10/19 | $ 508,620.00 | $ 26,116,641.66 | $ 17,863,219.13

232 Fraud Prevention Using Behavioral Prompts in Self-service - 01/10/19 | % 82,661.12 | $ 26,199,302.78 $ 17,945,880.25
Implementation .
Ongoing New HEIGHTS Appllcat:on Vulnerability Assessments -

233 Monthly NH EASY and New HEIGHTS web application 01/10/19 | 5 10,000.00 | $ 26,209,302.78 $ 17,955,880.25
vulnerability testing {Review 3)

234 Eligibility Stat.us Determination and Initial Implementation - 01/10/19 | & 24,489.40 | $ 26,233,792.18 $ 17.980,369.65
Implementation

235 Job Scheduler & Batch Jobs Migration - System Test 01/10/19 | S 289,170.00 | $ 26,522,962.18 | § 18,269,539.65

236 2::‘;‘;;: migrate New HEIGHTS to the Other Platform -Final = | o, 1019 | ¢ 108,990.00 | $ 26,631,952.18 | $ 18,378,529.65

237 New HEIGHTS Member Eligibility - System Test 01/10/19 | § 54,205.00 | $ 26,686,157.18 $ 18,432,734.65

238 Enhance:d Do'cument Imaging and Content Management - 03/05/19 $ 13,598.00 | $ 26,699,755.18 & 18,446,332.65
Production Pilot X

239 Enhance:d Document Imaging and Content Management - Post 03/05/19 | § 11,143.00 | $ 26,710,898.18 $ 18,457.475.65
Production Support

240 New HEIGHTS Member Eligibility - Implementatlon 03/05/19 | § 15,291.00 | $ 26,726,189.18 | $ 18,472,766.65

241 Intake Workflow - Requirements 03/06/19 | § 162,426.00 | S 26,888,615.18 $ 18,635,192.65

242 Activity Tracking - New HEIGHTS - Construction & Unit Testing | 03/06/19 | § 472,028.48 | $ 27,360,643.66 $ 19,107,221.13

243 Activity Tracking - NH EASY - Construction & Unit Testing 03/06/19 | ¢ 222,31B.46 | $ 27,582,962.12 $ 19,329,539.59

244 Federal, State Reporting & QC Sampling - Requirements 03/06/19 | & 51,526.80 | S 27,634,488.92 $ 19,381,066.39

245 Maintenance and Enhancements - January 2019 03/06/1% | § 625,000.00 | $ 28,259,488.92 .| $ 20,006,066.39

246 Maintenance and Enhancements - February 2019 03/06/19 | § 625,000.00 | $ 28,884,488.92 $ 20,631,066.39

247 Maintenance and Enhancements - March 2019 04/01/19 | § 625,000.00 | $ 29,509,488.92 $ 21,256,066.39

248 Managed Care PMO - PMO Q1-18 04/29/19 | § 43,264.00 | $ 29,552,752.92 $ 21,299,330.39
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 3
Invoice

S Fiscal Yr Totals

Payment Deliverable Description Payment Fed Fiscal Yr

No.

Date

Amount

Totals

Payment

No.

Deliverable Description

Deloitte Consulting LLP
Vendor Initials __SW

Date

06/16/20

Invoice
Date

Payment
Amount

St Fiscal Yr Totals

249 NH EASY Individual Accounts - Requirements & Design 04/29/19 5 44,528.00 | $ 29,597,280.92 S 21,343,858.39

250 Core Managed Care Enhancements - Requirements & Design 04/29/19. | S 53,434.00 | $ 29,650,714.92 S 21,397,292.39

251 NH EASY Individual Accounts - Construction & integration ‘04/29/19 | $ 83,712.00 | $ 29,734,426.92 S 21,481,004.39

252 Addition of a New MCO - Requirements & Design 04/29/19 | S 8,312.00 | $ 29,742,738.92 $ 21,489,316.39

253 NH EASY Individual Accounts - System Test 04/29/19 | § 14,843.00 | $ 29,757,581.92 $ 21,504,159.39

254 Activity Tracking - New HEIGHTS - Integration Testing 05/01/19 | $ 269,730.56 | $ 30,027,312.48 $ 21,773,889.95

255 Digital Information Campaign - Content Development - 05/01/19 | § 140,257.77 | $ 30,167.570.25 $ 21.914,147.72
Development

256 Maintenance and Enhancements - April 2019 05/01/19 | S  625,000.00 | $ 30,792,570.25 S 22,539,147.72

357 Data Mart Extension - Data Sourced from New HEIGH'_[S - 05/06/19 $ 55,000.00 | $ 30,847,570.25 $ 22,594.147.72
System Test

258 ga,;:,r;,” Extension - Claims Data from MMIS - Requirements | o101 | & 24500000 | $ 31,092,57025 | $ 22,839,147.72
Data Mart Extension - Data Sourced from New Heights -

259 Construction & Integration 05/14/19 S 119,000.00 | $ 31,211,570.25 S 22,958,147.72

260 Data MarF Ex.tensu)n - Data Sourced from New Heights - 05/14/19 $ 40,000.00 | $ 31,251,570.25 $ 22.998,147.72
Implementation

261 Il.nprove Se.cu.rlty Governance over Unstructured Data - Data 05/14/19 | § 16500000 | $ 31,416,570.25 $ 23,163,147.72
risk remediation .

262 Managed Care PMO - PMO Q4-18 05/14/19 | § 43,264.00 | 5 31,459,834.25 S 23,206,411.72

263 Activity Tracking - NH EASY - Integration Testing 05/14/19 | $ 127,039.12 | $ 31,586,873.37 $ 23,333,450.84

264 Conversion Notices - Requirements & Design 05/14/19 | § 7,124.00 | $ 31,593,997.37 S 23,340,574.84

265 | Core Managed Care Enhancements - Construction & 05/14/19 | $  167,424.00 | $ 31,761,421.37 | $ 23,507,998.84
Integration .

266 Maintenance-and Enhancements - May 2019 05/28/19 | $ 625,000.00 | S 32,386,421.37 S 24,132,998.84

267 LTSS Dashboard - Requirements & Design 06/24/19 | S 208,000.00 | $ 32,594,421.37 $ 24,340,998.84

268 Managed Care PMO -PMO Q1-19 . 06/24/19 | § 43,264.00 { S 32,637,685.37 S 24,384,262.84

Fed Fiscal Yr
Totals

RFP #2013-009

Page 14 of 25




STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3
269 NH EASY Individual Accounts - Implementation 06/24/19 | S 30,635.00 | $ 32,668,320.37 $ 24,414,897.84
270 | Suspension & Re-Application - Requirements T 06/25/19 | § 34,216.00 | $ 32,702,536.37 | $ 24,449,113.84
271 Federal, State Reporting & QC Sampling - Design 06/25/19 | S 51,526.80 | $ 32,754,063.17 S 24,500,640.64
272 Suspension & Re-Application - Design 06/25/19 S 34,216.00 | 5 32,788,275.17 $ 24,534,856.64
273 Activity Tracking - New HEIGHTS - Systems Testing 06/25/19 | §  269,730.56 | $ 33,058,009.73 $ 24,804,587.20
274 Activity Tracking - NH EASY - Systems Testing 06/25/19 S 127,039.12 | $ 33,185,048.85 $ 24,931,626.32
275 :Zgz;ag' State Reporting & QC Sampling - Construction & Unit | o019 | ' 180,343.80 | § 33,365.352.65 | $ 25,111,970.12
276 Activity Tracking - New HEIGHTS - Implementation 06/25/19 $ 67,432.64 | S 33,432,825.29 $ 25,179,402.76
277 Activity Tracking - NH EASY - implementation 06/25/19 $ 31,759.78 | $ 33,464,585.07 $ 25,211,162.54
278 Maintenance and Enhancements - June 2019 06/26/19 | $ 625,000.00 | $34,089,585.07 | $ 25,836,162.54
279 Extract & S.chema - Sourced from Existing EDW - Construction 07/19/19 ¢ 130,000“00 $  130,000.00 $ 25,966,162.54
& Integration <
280 lmpr.ove Secyrlty Governan.ce over UnstruFtured Data - UDM 07/19/19 ¢ 80,00000 | §  210,000.00 $ 26,046,162.54
tool integration, configuration, and data discovery
Improve Security Governance over Unstructured Data - i}
281 Unstructured Data Risk Remediation Preparation and Plan 07/19/19 | 5  140,00000 | $  350,000.00 3 26,186,162.54
282 Data Mart.Extensmn - Claims Data from MMIS - Construction 07/19/19 $ 335,430.86 | $ 685,430.86 $ 26,521,593.40
& Integration
283 LTSS Dashboard - Construction & Integration 07/19/19 | $ 176,800.00 | $ 862,230.86 $ 26,698,393.40
284 Dlglta.| information Campaign - Navigation Delivery model - 07/19/19 | § 105193.40 | § 967,424.26 $ 26,803,586.80
Requirements -
285 g:‘;itgar:'"f°’mat'°" Campaign - Navigation Delivery model 07/19/19 | $ 10519340 | $ 1,072,617.66 | $ 26,908,780.20
286 S:E?Emnatlcally Run Newborns frorn DOB - Requirements & 07/19/19 | $ 48,366.64 | ¢ 1.120,984.30 & 26,957,146.84
Suspension & Re-Application - Construction & Unit Testing 07/19/19 119,756.00 1,240,740.30 $ 27,076,902.84

Payment
No.

Deliverable Description

Federal, State Reporting & QC Sampling - Integration Testing

Invoice
Date
07/19/19

Payment
Amount
103,053.60

St Fiscal Yr Totals

S 1,343,793.90

Fed Fiscal Yr
Totals
S 27,179,956.44
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3
289 Suspension & Re-Application - Integration Testing 07/19/19 | $ 68,432.00 | $ 1,412,225.90 $ 27,248,388.44
290 Federal, State Reporting & QC Sampling - Systems Testing 07/19/19 | $§ 103,053.60 | $ 1,515,279.50 $ 27,351,442.04
291 Maintenance and Enhancements - July 2019 07/26/19 | $ 62500000 | $ 2,140,279.50 $ 27,976,442.04
292 ;!TSDf;g;;hboard Changes for MEA Processing - Requirements 08/07/19 $ 9,499.00 | ¢ 2,149,778.50 $ 27,985,941.04
293 Extract & Schema - Sourced from Existing EDW - System Test 08/07/19 | S 83,200.00 | $ 2,232,978.50 S 28,069,141.04
294 Data Mart Extension - Claims Data from MMIS - System Test 08/07/19 S 200,00000 | $ 2,432,978.50 $ 28,269,141.04
295 LTSS Unit Workflow Management - Requirements & Design 08/07/19 | S 44,52800 | $ 2,477,506.50 | S 28,313,669.04
296 EBI Security - Control Evaluation & Security Testing 08/07/19 S 75,000.00 | § 2,552,506.50 $ 28,388,669.04
297 LTSS Dashboard - System Test 08/07/19 | § 218,400.00 | $ 2,770,906.50 $ 28,607,069.04
298 Digital Information Campaign - Navigation Delivery model - 08/07/19 | ¢ 14025777 | $ 2.911.164.27 $ 28,747,326.81
Development .
299 Conversicn Notices - System Test 08/07/19 | S 12,319.00 | $ 2,923,483.27 $ 28,759,645.81
300 Suspension & Re-Application - Systems Testing 08/07/19 | § 68,432.00 | 5 2,991,915.27 $ 28,828,077.81
301 Core Managed Care Enhancements - System Test 08/07/19 S 29,685.00 | $ 3,021,600.27 S 28,857,762.81
302 Federal, State Reporting & QC Sampling - Implementation 08/07/19 | S 25,763.40 | § 3,047,363.67 $ 28,883,526.21
303 Suspension & Re-Application - Implementation 08/07/19 | § 17,108.00 | $ 3,064,471.67 $ 28,900,634.21
304 Addition of a New MCO - System Test 08/07/19 | § 49,277.00 | $ 3,113,748.67 $ 28,949,911.21
Intake Workflow - Reverse Engineering, Framewark
305 Development and User Story Development 08/07/19 | § 207,606.00 | § 3,321,354.67 $ 29,157,517.21
306 Intake Workflow - SaleFforce Infrastructure, Product Backlog, 08/07/19 | $ 22714000 | § 3,548494.67 § 2938465721
User Engagement, Business proof-of-concept
Intake Workflow - Salesforce security, architecture and
307 Framework Setup, Code and Data Schema Walkthrough, Data 08/07/19 | § 216,31000 | $ 3,764,804.67 $ 29,600,967.21
Integration ' \ )
Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal ¥r
No. Date Amount Totals
Intake Workflow - Hybrid Agile Planning, Infrastructure,
308 Security, Communications and Change Management Plan, 08/07/19 | $ 94,018.00 { S 3,858,822.67 $ 29,694,985.21
Sprint Planning
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
’ AMENDMENT 3

Intake Workflow - Sprint 1 (Enterprise Planning, Infrastructure

309 and Framework Setup, User Story Alignment) 08/07/19 | $ 120,250.00 | S 3,979,072.67 $ 29,815,235.21
Intake Workflow - Sprint 2 (User Story Refinement, Design and

310 Development of User Stories, Provisioning of Infrastructure 08/07/19 | § 120,250.00 | § 4,099,322.67 $ 29,935,485.21

. and Extending Enterprise Assets) ) '
Intake Workflow - Sprint 3 (User Story Refinement, Design and

311 Development of User Stories, Provisioning of Infrastructure 08/07/19 S 120,250.00 | $ 4,219,572.67 $ 30,055,735.21
and Extending Enterprise Assets)
Intake Workflow - Sprint 4 (User Story Refinement, Design and

312 Development of User Stories, Provisioning of Infrastructure 08/07/19 | $ 120,250.00 | S 4,339,822.67 $ 30,175,985.21
and Extending Enterprise Assets) -
Intake Workflow - Sprint 5 (User Story Refinement, Design and

313 Development of User Stories, Provisioning of Infrastructure 08/07/19 | 5 120,250.00 | $ 4,460,072.67 $ 30,296,235.21
and Extending Enterprise Assets)

agq | EXtract &Schema - Sourced from Existing EDW - 08/09/19 | $  52,00000 | $ 4512,072.67 | $ 30,348,235.21
Implementation

315 | Data Mart Extension - Claims Data from MMIS - 08/09/19 | $  55,00000 | § 4,567,072.67 | $ 30,403,235.21
Implementation

316 Conversion Notices - implementation 08/09/19 | § 3,985.00 | ¢ 4,571,057.67 $ 30,407,220.21

317 Core Managed Care Enhancements - Implementation 08/09/19 s 57,708.00 | $ 4,628,765.67 $ 30,464,928.21

318 Addition of a New MCO - Implementation 08/09/19 | $ 13,922.00 | S 4,642,687.67 S 30,478,850.21
Intake Workflow - Sprint 6 {User Story Refinement, Design and

319 Development of User Stories, Provisioning of Infrastructure 08/13/19 | $ 120,250.00 | $ 4,762,937.67 $ 30,599,100.21
and Extending Enterprise Assets) " ‘

Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr

No. Date Amount Totals

320 Maintenance and Enhancements - August 2019 08/23/19 s 625,000.00 | $ 5,387,937.67 $ 31,224,100.21

321 LTSS Unit Workflow Management - Construction & Integration | 09/19/19 | 5 83,712.00 | 5 5,471,649.67 $ 31,307,812.21

3z | Database & DB Tools Migration - DB Conversion - 09/19/19 | $ 130,725.00 | $ 5,602,374.67 | $ 31,438,537.21
Requirements & Design
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services .
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 3

323 Automatically Run Newborns from DOB - Construction & Unit 09/19/19 | & 320,594.71 | $ 5,922,969.38 $ 31,759,131.92
Intake Workflow - Sprint 7 (User Story Refinement, Design and . _‘ - g ‘_ '

324 Development of User Stories, Provisioning of Infrastructure 09/19/19 | § 120,25000 | $ 6,043,219.38 $31,879,381.92 .
and Extending Enterprise Assets) ‘

325 DD Waitlist Dashboard - Requirements & Design 10/01/19 | $ 9,499.00 | $ 6,052,718.38 $ 9,459.00

326 DD Waitlist Dashboard - System Test 10/01/19 | § 24,639500 | $ 6,077,357.38 S 34,138.00

327 DD Waitlist Dashboard - Implementation 10/01/19 | § 7,496.00 | 5 6,084,853.38 S 41,634.00
Sprint 10 (Development of user stories, Defect Fixes, Contact

328 Refactoring Changes, Testing in Different Environments, 10/01/19 | $ 92,010.0¢ | $ 6,176,863.38 S 133,644.00
Provisioning of Infrastructure and Extending Enterprise Assets)

329 Maintenance and Enhancements - September 2019 10/16/19 | $ 625,00000 | $ 6,801,863.38 S  758,644.00
Sprint 11 {Development of User Stories, Defect Fixes, Contact

330 Refactoring Changes, Testing in Different Environments, 10/22/19 S 92,010.00 | & 6,893,873.38 5 850,654.00
Provisioning of Infrastructure and Extending Enterprise Assets)

331 LTSS Dashboard Changes for MEA Processing - System Test - 11/08/19 | $ 34,494.00 | 5 6,928,367.38 S  885,148.00

332 LTSS Unit Workflow Management - System Test 11/08/19 | § 14,843.00 | $ 6,943,210.38 S 899,991.00.

333 | L755 Dashboard Changes for MEA Processing - 11/08/19 | $  10,114.00 | $ 6,953,324.38 | $  910,105.00
Implementation

334 LTSS Unit Workflow Management - Implementation 11/08/19 | § 30,635.00 | 5 6,983,959.38 S 940,740.00

335 Managed Care PMO - PMO Q2-19 11/08/19 | $  43,264.00 | $ 7,027,223.38 S 984,004.00

336 Automatically Run Newborns from DOB - Systems Testing 11/08/19 | § 88,125.71 | § 7,115,349.09 $ 1,072,129.71

337 Automatically Run Newborns from DOB - Implementation 11/08/19 | § 24,057.21 | § 7,139,406.30 S 1,096,186.92

Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr

No. Date Amount Totals

338 Imprr.l)v.re Security Governance over Unstructured Data - UDM 11/08/19 | § 3500000 | § 7,174,406.30 $ 1,131,186.92
transition and knowledge transfer

339 Managed Care PMO - PMO (3-19 11/08/19 s 43,264.00 | $ 7,217,670.30 $ 1,174,450.92
Intake Workflow - Sprint 8 (User Story Refinement, Design and 7

340 Development of User Stories, Provisioning of Infrastructure 11/08/19 | § 120,250.00 | 5 7,337,920.30 S 1,294,700.92
and Extending Enterprise Assets)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3

Intake Workflow - Sprint 9 {User Story Refinement, Design and

341 Development of User Stories, Provisioning of Infrastructure 11/08/19 120,250.00 7,458,170.30 1,414,950.92
and Extending Enterprise Assets)

342 infrastructure Instal_l & Training - Power Users / DHHS 11/08/19 100,000.00 7,558,170.30 1,514,950.92
Dashboard .

343 Maintenance and Enhancements.- October 2019 11/11/19 625,000.00 8,183,170.30 2,139,950.92
Sprint 12 {Development of user stories, Defect Fixes, Contact

344 Refactoring Changes, Testing in Different Environments, 11/12/19 85,250.00 8,268,420.30 2,225,200.92
Provisioning of Infrastructure and Extending Enterprise Assets) | -

345 Database & DB Tools Migration - DB Conversion - Construction 11/27/19 174,300.00 8.442,.720.30 2,399,500.92
& Integration

346 Database & DB Tools Migration - Setting up DB Tools & 11/27/19 72,660.00 8,515,380.30 2,472,160.92
Configuration - Development

Tools M Perf T

347 ?:;T::sel& D8 Tools Migration - Performance Testing & 11/27/19 54,600.00 | § B,569,980.30 2,526,760.92
D DB Tools Mi ion - i DB Tool

34g | Database & DB Tools Migration - Setting up DB Tools & 11/29/19 72,660.00 8,642,640.30 2,599,420.92
Configuration - Testing

349 Database & D8 Tools Migration - DB Conversion - System Test 11/29/19 87,150.00 8,729,790.30 2,686,570.92

350 . | Maintenance and Enhancements - November 2019 11/30/19 625,000.00 9,354,790.30 3,311,570.92

Deloitte Consulting LLP
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No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3

Deliverable Description

Invoice
Date

Payment
Amount

St Fiscal Yr Totals

Fed Fiscal Yr

Totals

351

Sprint 13 (Development of user stories, Defect Fixes, Contact
Refactoring Changes, Code Merge, Testing in Different
Environments, Provisioning of Infrastructure and Extending
Enterprise Assets)

12/03/19

130,000.00

S 9,484,790.30

3,441,570.92

352

Sprint 14 (Design and Development of User Stories-Defect
Fixes, Contact Refactoring Changes, Testing in Different
Environments, Provisioning of Infrastructure and Extending
Enterprise Assets) '

12/24/19

130,000.00

9,614,790.30

3,571,570.92

353

Database & DB Tools Migration - DB Conversion -
Implementation

12/27/19

43,785.00

9,658,575.30

3,615,355.92

354

Database & DB Tools Migration - Performance Testing &
Tuning - 2

12/27/19

54,600.00

9,713,175.30

3,669,955.92

355

Database & DB Tools Migration - Setting up DB Tools &
Configuration - Production

12/27/19

72,600.00

$

9,785,775.30

3,742,555.92

356

Maintenance and Enhancements - December 2019

12/31/19

625,000.00

$ 10,410,775.30

4,367,555.92

357

Sprint 15 {Design and Development of User Stories, Defect
Fixes, Contact Refactoring Changes, Testing in Different
Environments, Provisioning of Infrastructure and Extending
Enterprise Assets, DevOps)

01/14/20

227,086.00

$ 10,637,861.30

4,594,641.92

358

Maintenance and Enhancements - January 2020

01/31/20

625,000.00

$ 11,262,861.30

5,219,641.92

359

Sprint 16 (Completion of Development of User Stories, Defect
Fixes, Testing in Different Environments, Provisioning of
Infrastructure and Extending eEnterprise Assets, DevOps - SIT)

02/04/20

144,094.00

$ 11,406,955.30

5,363,735.92

360

Financial Passive Renewal - Requirements & Design

02/07/20

71,244.00

$ 11,478,199.30

5,434,979.92

361

Sprint 17 (Defect Fixes, Testing in Different Environments,

Provisioning of Infrastructure and Extending Enterprise Assets,

DevOps - UAT}

02/25/20

143,307.00

$ 11,621,506.30

5,578,286.92

362

Maintenance and Enhancements - February 2020

02/29/20

625,000.00

$ 12,246,506.30

6,203,286.92
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment B-1

AMENDMENT 3 -
Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal ¥r
No. Date Amount Totals
363 Sprint 18 !Regressmn, Data Migration, Hardening and Go-live, 03/17/20 | ¢ 125,759.00 | $ 12,372,265.30 S 6,329,045.92
Post Go-Live) ’
364 Financiat Passive Renewal - Construction & Integration 03/20/20 | § 409,405.00 | $ 12,781,670.30 | S 6,738,450.92
365 [E)r;:iagr;ced Case Task Workflow Management - Requirements & 03/27/20 | % 35,000.00 | $ 12,816,670.30 $ 6,773.450.92
366 . | System Security Plan (SSP) - Part A: System |dentification 03/27/20 | $ 50,000.00 | $ 12,866,670.30 S 6,823,450.92
367 Maintenance and Enhancements - March 2020 03/31/20 $  625,000.00 | S 13,491,670.30 S 7,448,450.92
368 Sprint 19 (Post Go-Live Support) Summary 04/07/20 |- 5 42,000.00 | $ 13,533,670.30 S 7,490,450.92
369 Privacy impact Assessment (PIA) 04/17/20 | $ 65,000.00 | $ 13,598,670.30 $ 7,555,450.92
370 Financial Passive Renewal - System Test 04/24/20 | § 72,590.00 | $ 13,671,260.30 S 7,628,040.92
371 Sprint 20 (Post Go-Live Suppart) Summary 04/28/20 | § 17,754.00 | $ 13,689,014.30 S 7,645,794.92
372 Maintenance and Enhancements - April 2020 04/30/20 S  625,000.00 | § 14,314,014.30 S 8,270,794.92
373 Information Security Risk Assessment {ISRA) 05/01/20 | S 55,000.00 { $ 14,369,014.30 S 8,325,794.92
374 System Security Plan (SSP) - Part C: Privacy Controls 05/15/20 | § 75,000.00 | $ 14,444,014.30 S 8,400,794.92
375 Security & Privacy Assessment Report (SAR) 05/15/20 | S 55,000.00 | $ 14,499,014.30 | $ 8,455,794.92
376 System Security Plan {SSP) - Part 8: Security Controls 05/22/20 | § 75,000.00 | $ 14,574,014.30 S 8,530,794.92
h Task Workflow M - i
377 | Enhanced Case Task Workflow Management - Construction & | o5 59/, | ¢ 234,500.00 | $ 14,80851430 | $ 8,765294.92
Integration Testing -
378 System Security Plan (5SP) — Controls workbooks 05/29/20 S 40,000.00 | $ 14,848,514.30 $ 8,805,294.92
379 Automate Processing Medicaid Applications Using OCR - 05/29/20 | $ 54,750.00 | $ 14,903,264.30 $ 8860,044.92
Requirements
380 Pandemic EBT - Development & Implementation 05/29/20 | §  146,520.00 | § 15,049,784.30 | $ 9,006,564.92
ag1 | EA(Supplements) to SNAP Households - Development & 05/29/20 | $  33,840.00 | $ 15,083,624.30 | $ 9,040,404.92 .
Implementation
382 Continuous Coverage for Medicaid Beneficiaries - 05/29/20 | & 13128000 | $ 15,214,904.30 § 9.171.684.92

Development & Implementation

Delpitte Consulting LLP
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 3

Payment Invoice

St Fiscal Yr Totals Fed Fiscal Yr

Deliverable Description

Payment

No. Date Amount Totals
183 Stopping Ben‘eflt Recovery Processes - Development & 05/29/20 | $ 21,000.00 | § 15,235.904.30 $ 9192.684.92
Implementation -
184 Extend Certification periods f?r SNAP, Child Care & Cash - 05/29/20 | $ 30,840.00 | $ 15,266,744.30 $ 9223.524.92
Development & Implementation .
Z h i for Chil - .
385 erp Cost Share and Contmuo.us coverage for Child Care 05/29/20 | 24,000.00 | $ 15,290,744.30 $ 9,247,524.92
Development & Implementation
386 Remote Case Management - Development & Implementation 05/29/20 S 124,920.00 | $ 15,415,664.30 $ 9,372,444.92
387 Maintenance and Enhancements - May 2020 05/31/20 | $ 625,000.00 | $ 16,040,664.30 S 9,997,444.92
388 Final Consolidated SSP (Ready for Submission) 06/02/20 | § 50,000.00 | $ 16,090,664.30 $ 10,047,444.92
389 Plan of Action and Milestone (POAM) 06/08/20 | S 50,000.00 | $ 16,140,664.30 $ 10,097,444.92
390 Financial Passive Renewal - Implementation 06/26/20 | & 135,172.00 | $ 16,275,836.30 $ 10,232,616.92
391 Enhanced Case Task Workflow Management - Systems Testing | 06/26/20 S 63,000.00 | $ 16,338,836.30 $ 10,295,616.92
392 Pandemic EBT - Post Implementation Review 06/26/20 | S 25,200.00 | $ 16,364,036.30 $ 10,320,816.92
393 Special Medicaid Ellglbllltyfor. Uninsured Individuals - 06/26/20 | $ 24216000 | $ 16,606,196.30 $ 10,562,976.92
Development & Implementation
394 :;:‘fiifmements) to SNAP Households - Post Implementation 06/26/20 | $ 29.280.00 | $ 16,635,476.30 $ 10,592,256.92
- for Medicai e
ags | Continuous Coverage for Medicaid Beneficiaries - Post 06/26/20 | $  98,400.00 | $ 16,733,876.30 | $ 10,690,656.92
Implementation Review
St ing B fit R P - Post Impl tati
396 Re‘:"i’::g enefit Recovery Processes - Post Implementation 06/26/20 | $ 7,92000 | $ 16,741,796.30 | $ 10,698,576.92
397 Remote Case Management - Post Implementation Review 06/26/20 | § 73,920.00 | $ 16,815,716.30 $ 10,772,496.92
398 OCR - SNAP Rede Application - Requirements & Design 06/26/20 | $ 100,008.00 | $ 16,915,724.30 S 10,872,504.92
399 Recertification Tracking - Requirements & Design 06/26/20 | S 28,416.00 | $ 16,944,140.30 $ 10,900,920.92
400 | Maintenance and Enhancements - June 2020 - 06/30/20 | $ 625,000.00 |.$17,569;140.30. :| $ 11,525,920.92
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 3
Invoice
Date

Fed Fiscal ¥r
Totals

Deliverable Description St Fiscal Yr Totals

Payment

Payment
Amount

No.

401 gzzti:gr:ate Processing Medicaid Applications Using OCR - 07/02/20 | $ 54,750.00 | $ 54,750.00 $ 11,580,670.92

402 Maintenance and Enhancements - July 2020 07/31/20 S £25,000.00 | § 679,750.00 $ 12,205,670.92

403 SpeclaIMedu':ald Ellglblllty for Uninsured Individuals - Post 07/31/20 | & 24.000.00 | 703,750.00 $ 12.229,670.92
Implementation Review - -

404 CMS ATC Approval Hold Back (10%) 08/14/20 S 60,000.00 | § 763,750.00 $ 12,289,670.92

go5 | Enhanced Case Task Workflow Management - 08/28/20 | $  17,500.00 | $ 781,250.00 | $ 12,307,170.92
Implementation

406 Interconnection Security Agreement (ISA) 08/28/20 | § - 25,000.00 | $ 806,250.00 $ 12,332,170.92
Automate Processing Medicaid Applications using OCR -

407 Construction & Unit Testing 08/28/20 | $ 219,000.00 | § 1,025,250.00 $ 12,551,170.92

408 Maintenance and Enhancements - August 2020 08/31/20 S 625,000.00 $ 1,650,250.00 $ 13,176,170.92

409 Pandemic EBT - Program Termination 08/31/20 | § 23,640.00 | S 1,673,890.00 $ 13,199,810.92

410 Specu‘al IV!edlcaud Eligibility for Uninsured Individuals - Program 08/31/20 | ¢ 24,000.00 | $ 1,697,890.00 $ 13.223.810.92
Termination

411 Contlr\uo.us Coverage for Medicaid Beneficiaries - Program 08/31/20 - s 66,000.00 $ 1763,890.00 ¢ 13.289.810.92
Termination

412 Stopping Benefit Recovery Processes - Program Termination ~ | 08/31/20 | § 9,960.00 | $ 1,773,850.00 $ 13,299,770.92

413 Extend Cemﬁc.atlo'n periods for SNAP, Child Care & Cash - 08/31/20 | & 9,600.00 | § 1,783,450.00 $ 13.309,370.92
Program Termination

414 Zero Cost Sharfe an‘d Continuous coverage for Child Care -. 08/31/20 $ 13,560.00 | § 1,797,010.00 $ 13.322,930.92
Program Termination

415 Remote Case Management - Program Termination 08/31/20 | $ 108,120.00 | $ 1,905,130.00 $ 13,431,050.92

- — - | "

416 ?;F:in:NAP Rede Application - Construction & Integration 08/31/20 $ 25002000 | § 2,155,150.00 $ 13,681,070.92

417 Recertification Tracking - Construction & Integration Testing 08/31/20 | § 71,040.00 | $ 2,226,190.00 $ 13,752,110.92

418 (I;I;i;':nNotlce Consolidation for Medicaid - Requirements & 09/25/20 | & 32,500.00 | § 2,258,690.00 $ 13,784,610.92
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3

Deliverable Description

Payment

Invoice

Payment

St Fiscal Yr Totals

Fed Fiscal Yr

No.
Automate Processing Medicaid Applications using OCR -

Date

Amount

Totals

419 Integration. Testing 09/25/20 | $ 82,125.00 | $ 2,340,815.00 $ 13,866,735.92
420 Maintenance and Enhancements - September 2020 09/30/20 | $ 62500000 | $ 2,965,815.00 $ 14,491,735.92
421 OCR - SNAP Rede Application - Systems Testing 09/30/20 | $ 150,012.00 | $ 3,115,827.00 $ 14,641,747.92
422 Recertification Tracking - Systems Testing 09/30/20 | § 42,62400 | $ 3,158,451.00 | $14,684,371.92 ©
423 Client Nt_atice Co.nsolidation for Medicaid - Construction & 10/30/20 | $ 217,750.00 | $ 3,376,201.00 S 217.750.00
Integration Testing
424 Maintenance and Enhancements - October 2020 10/31/20 | § 625,000.00 | $ 4,001,201.00 S  B842,750.00
a5 | Automate Processing Medicaid Applications using OCR - 11/13/20 r$ 10950000 | § 411070000 | § 952.250.00
. Systems Testing
426 Client Notice Consolidation for Medicaid - Systems Testing 11/27/20 | § 58,500.00 | $ 4,169,201.00 $ 1,010,750.00
427 Maintenance and Enhancements - November 2020 11/30/20 | $ 625,000.00 | $ 4,794,201.00 S 1,635,750.00
428 LTSS Enhancements - Requirements & Design 11/30/20 | & 19,418.00 | S 4,813,615.00 S 1,655,168.00
429 Automate Pn?cessing Medicaid Applications Using OCR - 12/10/20 | § 2737500 | $ 4,840,994.00 $ 1,682,543.00
Implementation )
430 Client Notice Consolidation for Medicaid - Implementation 12/11/20 | § 16,250.00 | 5 4,857,244.00 $ 1,698,793.00
431 Maintenance and Enhancements - December 2020 12/31/20 S 625,000.00 | $ 5,482,244.00 S 2,323,793.00
432 LTSS Enhancements - Construction & Integration Testing 01/08/21 S 130,105.00 | $ 5,612,349.00 S 2,453,898.00
433 Maintenance and Enhancements - January 2021 01/31/21 | § 62500000 | $ 6,237,349.00 $ 3,078,898.00
434 LTSS Enhancements - Systems Testing 02/05/21 s 34,954.00 | § 6,272,303.00 S 3,113,852.00
435 LTSS Enhancements - Implementation 02/26/21 S 9,709.00 | 5 6,282,012.00 S 3,123,561.00
436 Maintenance and Enhancements - February 2021 02/28/21 S 625,000.00 | $ 6,907,012.00 S 3,748,561.00
437 Maintenance and Enhancements - March 2021 03/31/21 5 625,000.00 | § 7,532,012.00 S 4,373,561.00
438 Maintenance and Enhancements - April 2021 04/30/21 5 625,000.00 -| $ 8,157,012.00 5 4,998,561.00
439 Maintenance and Enhantements - May 2021 05/31/21 | § 62500000 | § 8,782,012.00 $ 5,623,561.00
440 Maintenance and Enhancements - June 2021 06/30/21 | $ 62500000 | § 9,407,012.00 | $ 6,248,561.00
441 Maintenance and Enhancements - July 2021 07/31/21 5 625,00000 | 3 625,000.00 $ 6,873,561.00
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Payment

No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

Deliverable Description

Attachment B-1

AMENDMENT 3
Invoice
Date

Payment
Amount

St Fiscal Yr Totals

Fed Fiscal Yr

Totals

442 Maintenance and Enhancements - August 2021 08/31/21 | § 625000.00 | ¢ 1,250,000.00 S 7,498,561.00
443 Maintenance and Enhancements - September 2021 09/30/21 | § 625,000.00 | $ 1,875,000.00 $ 8,123,561.00 "
444 Maintenance and Enhancements - October 2021 10/31/21 | $ 625,000.00 | $ 2,500,000.00 $  625,000.00
445 Maintenance and Enhancements - November 2021 11/30/21 | § 625,000.00 | $ 3,125,000.00 S 1,250,000.00
446 Maintenance and Enhancements - December 2021 12/31/21 | & 625,000.00 | $ 3,750,000.00 S 1,875,000.00
447 Maintenance and Enhancements - January 2022 01/31/22 s 625,000.00 | $ 4,375,000.00 S 2,500,000.00
448 Maintenance and Enhancements - February 2022 02/28/22 $  625,000.00 | $ 5,000,000.00 $ 3,125,000.00
449 Maintenance and Enhancements - March 2022 03/31/22 $ 62500000 | § 5,625,000.00 S 3,750,000.00
450 Maintenance and Enhancements - April 2022 04/30/22 | $ 625,000.00 | $ 6,250,000.00 $ 4,375,000.00
451 Maintenance and Enhancements - May 2022 05/31/22 | $ 62500000 | $ 6,875,000.00 $ 5,000,000.00
452 Maintenance and Enhancements - June 2022 06/30/22 | $ 625,000.00 | $ 7,500,000.00 $ 5,625,000.00
453 Maintenance and Enhancements - July 2022 07/31/22 $ 625,000.00 | $ 8,125,000.00 $ 6,250,000.00
454 Maintenance and Enhancements - August 2022 08/31/22 S 625,000.00 | $ 8,750,000.00 $ 6,875,000.00
455 Maintenance and Enhancements - September 2022 09/30/22 $ 62500000 | $ 9,375,000.00 $ '7,500,000.00 h
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State of New Hampshire
Department of State

CERTIFICATE

1, William M, Gardner, Secretary of State of the State of New Hampshire, do hereby certify that DELOITTE CONSULTING
LLP is a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10, 2004. I further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business 1D: 467399
Centificate Number: 0004913941

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 13th day of May A.D. 2020.

Do Lok

William M. Gardner

Secretary of State




Limited Partnership or LLC Certification of Authority

|, Arthur C. Stephens, hereby certify that | am a Partner, Member, or Manager of

Deloitte Consulting LLP, a limited liability partnership under RSA 304-B or a limited
liability company under RSA 304-C.

| certify that Scott Workman is authorized to bind the partnership or LLC.

| further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this
authorization has not expired.

Dated:06/16/20 Sign to Attest:  (Jrebar ¢ Haplem_
Name: __Arthur Stephens

Title: _ Consulting Managing Director
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMWDD/YYYY)
05292020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, ARD THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subjoct to the torms and conditiona of the policy, certain policies may require an endorsement. A statement on
this cartificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Marsh USA, Inc.
1166 Avenue of the Amesicas
New York, NY 10036

N

CONTACT
NAME:

PHONE FAX
‘A (NC, No); ~

WAL

Attn: realastats.certraquest@marsh.com
INSURER{S} AFFORDING COVERAGE NAIC #

CN102871568-STND-GAWL-20-21 INSURER A : Continental Casualty Company 20443
INSURED . ’ 11551

Deloitts LLP; Deloitts & Touche LLP: INSURER B : Endurance Assuranca Corporation 55

Defoitte Consulting LLP; Deloitte Tax LLP; INSURER € ; American Casualty Company of Reading, PA 20427

Deloitte Financial Advisory Services LLP, . 20508

ite Tre jons and Business Analytics LLP INSURER D : Valley Forpje Insurance Company

30 Rockafeler Piaza INSURER E :

New York, NY 10112 INSURER F :
COVERAGES CERTIFICATE NUMBER: NYC-000468291-26 REVISION NUMBER: 16

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE tISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ABOU
i TYPE OF INSURANCE ] POLICY NUMBER DO TIY) | (MDD ELe) LTS
A | X | COMMERCIAL GENERAL LIABILITY GL 6024583868 0601/2020 | 060172021 EACH OCCURRENCE s 1,000,000
CLAIMS-MADE IZ' OCCUR PREMISES (En ocourrence) | $ 1,000,000
|| MED EXP {Any one person) | § 10000
|| PERSONAL & ADVNJURY | 1,000,000
| GENL AGGREGATE uurr APPLIES PER: GENERAL AGGREGATE s 2,000,000
|| PoLicY D e - Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: $
A | AUTOMOBILE LABILITY BUA 054585571 ERT0R  [060U2021 | GOVBREDSNGLELMT | 2,000,000
| X | ANY AUTO BODILY INJURY (Per person) | §
" ownep SCHEDULED
Atosomy | | adtos BODILY INJURY (Per accident) | §
[~ HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY | {Per arcident)
s
B[ x [umsrectauan | X [ occur GUP30001 105101 06/01/2020  [06012021 | EACH OCCURRENCE $ 4.000.000
EXCE3S LIAB CLAIMS-MADE AGGREGATE $ 4,000,000
peo | X | revenmon $ 25,000 $
C |WORKERS COMPENSATION WC 6024585837 [AOS) BOTRR |06 X | PER G
¢ |ANDEMPLOYERS' LisBILITY YIN WG 024588540 (CA o000 | 06012021 STATUTE
ANIPROPRIETORPARTNEREXECUTIVE NIA (CA) E.L. EACH ACCIDENT s 1,000,000
D | Mundstory in NH) WC 6024556854 (AZ, OR, W) 060172020 | OBRWVA2! || picpase - £a EMPLOYEE § 1,000,000
) , describe under 1,000,000
DESCRIPTION OF GPERATIONS bslow E.L. DISEASE - POLICY LIMIT | § 008,
D | Stop Gap (CH, ND, WA) GAP 6042850616 (OH, ND, WA) 06012020 | 0BM1/2021 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Addhtionsl Remarks Schaedu

may b attachad if more space Is reguired)

STATE OF NEW HAMPSHIRE IS INCLUDED AS AN ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE.
TWORKERS COMPENSATION INSURANCE COVERAGE 1S PROVIDED UNDER DELOITTE'S POLICY, MEETING NEW HAMPSHIRE'S STATUTORY REQUIREMENTS.”

CERTIFICATE HOLDER CANCELLATION
NHDolT SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
27 Hazen Drive THE EXPIRATION DATE THEREOF, NOTICE WILL BE ODELIVERED IN
Concord, NH 03301 ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.
) Robert A. Mazzaro e R T
@ 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are reglstered marks of ACORD




STATE OF NEW HAMPSHIRE

MAR25°20 A 9:12 DRS - g O

DEPARTMENT OF INFORMATION TECHNOLOGY _
27 Hazen Dr., Concord, NH 03301
V' Fax: 503-271-1516 TDD Access: 1-800-735-2964 a
www.nh.gov/doit
Denis Goulet
Commissioner
February 12, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology, on behalf of the Department of Healthand
Human Services, to amend an existing contract with Deloitte Consulting LLP, 30 N. Third Street, Suite
800, Harrisburg, PA 17101 (Vendor# 174776) (PO# 1002699) for the imptementation of several
necessary enhancements and continued maintenance and operations of the New HEIGHTS system by
exercising a contract renewal option by increasing the price limitation by $10,216,686 from $78,041,991
to $88,258,677 and by extending the completion date from June 30, 2020 to June 30, 2021 effective-.
upon Governor and Council approval. The original contract was approved by Governor and Council on
June 19, 2013, Item #19 and amended on May 2, 2018 Item #43.

2. Further authorize the Department of Information Technology, on behalf of the Department of
Health and Human Services, to enter into a Sole Source amendment to the contract, by increasing’
the price limitation by $9,375,000 from $88,258,677 to 597,633,677 for continued maintenance and
support of the New HEIGHTS system, and by extending the completion date from June 30, 2020 to
September 30, 2022, effective upon Governor and Council approval. .

source of Funds for Maintenance and Qperations: 65% Federal, 35% General.

Source of Funds for Enhancement Services: 87% Federal, 12% General, and 1% Other.
Funds are available in the following account(s} for SFY 2020, SFY 2021 and anticipated to be
available in SFY 2022 and SFY 2023, upon the availability and continued appropriation of funds in the
future operating budget, with the authority to adjust encumbrances between fiscal years within the
price limitation through the Budget Office, if needed and justified.

“Innovative Technologies Todoy for New HampsrLre_'s,r arcow’

e L \ -



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

01-03-03-030010-76950000 Department of Information Technolegy, DolT - IT for DHHS
100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and
Human Services to reimburse Do!T is 65% Federal, 35% General. Activity Cade - 03950041

SFY 2016 | 046-500465 [ 03950041 | Consuhants | $ 6,200,000 | $ - |$ 6200000
SFY 2017 | 046-500465 [ 03950041 | Consuhants [ § 6,200,000 | $ - |$ 6200000
SFY 2018 | 046-500465 [ 03950041 | Consukants | $ 7,500,000 | $ - |'s 7500000
SFY 2019 | 046-500465 [ 03950041 | Consultants | $ 7,500,000 [ $ - |s 7500000
SFY 2020 | 046-500465 [ 03950041 | Consuttants | § 7,500,000 | § - |'$ 7,500,000
SFY 2021 | 046-500465 [ 03950041 | Consuttants | § - |s 7500000[8 7,500,000
SFY 2022 | 046-500465 | 03950041 | Consuhants | $ - s 75000008 7,500,000
SFY 2023 | 046-500465 [ 03950041 | Consuhants | § - |'s 18750008 1,875,000
Sub Total ‘ ' $ 44,500,000 | $ 16,875,000 | 561,375,000

. 05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,
HHS TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVICES - DFA FIELD

SV(CS
State Current . Increase Revised
Fiscal [Class/Object] Job Number |Description| Modified {Decrease) | . Modified
Year ' Budget Amount Budget
SFY 2018 | 046-500465 " TBD Consultants | § 12,781,103 [ § - $ 12,781,103
SFY 2020 | 046-500465 TBD Consultants | $ - $ 17731791 % 1,773,179
Sub Total | ' $12,781,103 | $1,773,179 | $ 14,554,282 |

05-95-95-954030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

State ‘ Current Increase Revised

Fiscal |Class/Object| Job Number | Description { Modified’ (Decrease)  Modified
. Year ‘ ' - Budget Amount ‘| Budget
SFY 2018] 034-500099 TBD Capital Projects| $ 499,729 |§ - $ 499,729
SFY 2019] 034-500099 TBD Capital Projects| § 499,728 | § - $ 499,728
Sub.Total ' ' $ 999,457 | $ - $ 999,457

"Innovative Technologies Today for New Hempshire's Tomorrow"




His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 3

05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:17\VC LEGACY SYSTEMS

State Current | Increase | Revised
Fiscal | Class/Object | Job Number | Description | Modified [(Decrease)| Modified
"Year ' Budget Amount Budget

SFY 2018] 034-500099 TBD Capital Projects| $ 250,000 | § - | $ 250,000
SFY 2019] 034-500099 TBD Capital Projects| $ 250000 | $ - $ 250,000
Sub Total $500,000 1% - $ 500,000

05-95-90-900030-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5VCS,
PUBLIC HEALTH DIVISION, HEALTH AND SOCIAL SERVICES, 13-195:VIl-| BRIDGES MODERN

State Current Increase Revised
Fiscal | Class/Object| Job Number | Description Modified | (Decrease)| Modified
Year Budget Amount Budget
SFY 2018 [ 034-500099 TBD Capital Projects| $§ 500,000 | $ - $ 500,000
SFY 2019 [ 034-500099 TBD Capital Projects| $ 500000 | $ - $ 500,000
Sub Total $1,000,000 |8 - $1,000,000

05-95-95-954030-16960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN $VCS,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS

MODERN
State Current Increase Revised
Fiscal |Class/Object|Job Number| Description Modified (Decrease) Modified
Year Budget Amount " Budget
SFY 2018] 034-500099 TBD Capital Projecty $ 7518836 | § - $ 7518836
SFY 2019| 034-500099 TBD Capital Projecty $ 7,080,535 | § - $ 7,080,535
Sub Total $14,599.371 | § - $ 14,599,371

05-95-95-954030-09690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SV(S,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-253:

1:Vil-H REG ASSESS

DB
State Current Increase Revised
Fiscal |Class/Object|Job Number| Description | Modified | (Decrease) | Modified
Year Budget Amount Budget
SFY 2018 | 034-500099 TBD Capital Projects| $ 50,066 | § - $ 50,066
SFY 2019 | 034-500099 TBD Capital Projects| $ 50,066 | § - $ 50,066
Sub Total $100,132 | § - $ 100,132
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05-95-45-451030-52690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SV(S,
HHS TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, 15-220:1-VI} H NEW HEIGHTS A

State Job Current Increase Revised
Fiscal |Ciass/Object Number Description Modified |(Decrease)| Modified
Year Budget Amount Budget
SFY 2018 | 034-500099 TBD | Capital Projects| $ 1,209,564 | § - $ 1209564
SFY 2019 | 034-500099 TBD |Capital Projects| $ 1235564 [ $ - $ 1235564
Sub Total $2,445,128 | § - 32,445,128

05-95-47-470010-30950000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN 5VCS DEPT OF HHS:
MEDICAID & BUS POLICY OFC, OFF. OF MEDICAID & BUS. POLICY, NH HPP TRUST FUND

State JoB Current Increase Revised
Fiscal | Class/Object Description Modified (Decrease) Modified
Number
Year - Budget Amount Budpet
Contracts for :
SFY 2019 102-500731 TBD Program $ 438300 § - $ 438,300
' Services -
Sub Total $ 438300 |5 - $ 438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,
HHS TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVICES — DISABILITY
DETERMINATION UNIT

State Current Increase Revised

Fiscal |Class/Object| Job Number |Description| Modified | (Decrease)| Modified

Year ' , 5 Budget Amount . Budget
SFY 2018 | 046-500465 TBD Consultants | § 292500 | § - $ 292500
SFY 2019 | 046-500465 - TBD Consulants | $ 126,000 | § - £ 126,000
SFY 2020 ‘| 046-500465 TBD Consultants | $ - $ 243507 |8 243507
Sub Total $ 418,500 | $ 243,507 | § 662,007

05-95-95-950030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SV(S,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 19-146:1-VIIIA DCYF CHILD

* WELFARE
State Current . Increase Revised
Fiscal |[Class/Object|Job Number| Description Modified (Decrease) Modified
Year Budget Amount Budget
SFY 2020 | 034-500099 TBD Capital Projects| $ 260,000 | $ 700,000 | $ 960,000
Sub Total : ' $ 260,000|% 700,000]8% 960,000
: l
Total $ 78,041,991 | $ 19,591,686 | $97,633,677 |

"Innovative Technologies Today for New Hampshire's Tomarrow"
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EXPLANATION

New HEIGHTS is the enterprise case management system for DHHS and supports extensive
and complex business functions. The initial request to exercising a contract renewal option is
necessary to support required ongoing maintenance and to deliver time-sensitive functionality
necessary to meet Federal and State mandates. This second item requested is Sole Source because
the extension request is beyond the extension period allowed in the original contract. This extension
will provide for additional maintenance and support while DHHS continues to plan for.the release of
an RFP as defined below. The original contract allowed for an extension of up to three (3) years from
the original contract end date of June 30, 2018. This extension request will extend the contract to
September 30, 2022 {one year and three months beyond the allowable option years).

DHHS has been working with the Centers for Medicaid and Medicare Services (CMS),
Administration for Children and Families [ACF) and Food and Nutrition Services (FNS) to identify a
strategy to leverage the State’s investment in the New HEIGHTS platform and strategically plan for its
replacement. The key concepts for the replacement of New HEIGHTS will be leveraging enterprise
platforms to increase interoperability and integration, reuse existing solutions, and optimize
hardware, software and services for maintenance and support of the system. The plan is to utilize
this amendment’s timeframe to complete existing federal and state mandates from previous sessions
and complete the planning and requirements associated with replacing the system. This will include
a'rigorous review process through the three (3) federal agencies mentioned above for approval,
capital budget submittals for biennium budgeting, integration and architectural to align with State
enterprise platforms. This wifl result in an RFP, currently planned for the 2022/2023 biennium with
an implementation in the 2024/2025 biennium.

:

As DHHS's enterprise eligibility and case management platform, ongoing maintenance and
operations of New HEIGHTS is essential to the provision of services to New Hampshire citizens and
the fulfillment of the mission of DHHS as well as mandates based on State and Federal requirements.
DHHS has utilized New HEIGHTS to consolidate and replace siloed legacy systems, automate manual
tasks supporting increased caseloads, engage clients and community stakeholders through the NH
EASY Gateway to Services web portal, and to improve person-centric care through enhanced
interoperability. These investments in more efficient, effective and secure service delivery required
new technologies, including an Identity Management System for security integrated with the Lawson
human resources system, a Master Client Index {(MCI), an Enterprise Service Bus (ESB), a rules engine,
integration with the Federal Data Services Hub (FDSH} and Federally Facilitated Exchange (FFE), and
much more.

ENHANCEMENTS

This amendment also includes a number of necessary enhancements allowed for within the
scope of the original contract. The scape of these enhancement services include:

Medicaid Compliance and Efficiencies N
These projects support Medicaid policy compliance and efficiencies including client notice
consolidation, enhanced case management task workflow management, improvements to  Long

*innovative Technologies Todoy for New Hompshire's Tomorrow”
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Term Supports and Services functionality, and automated processing of Medicaid applications using
OCR.

CMS Required Security Assessment

This includes an assessment of New HEIGHTS based on the security and privacy controls in
Minimum Acceptable Risk Standards for Exchanges {(MARS-E) 2.1 Moderate Baseline Level. CMS
security and privacy compliance are required to attain the full three {3) -year Authority to Connect
(ATC) between New Hampshire, Dept. of Health and Human Services’ New HEIGHTS application and
CMS’s Federal Data Services Hub (FDSH).

DCYF Contact Refactoring

DCYF is in the process of migrating aging legacy functions support on PowerBuilder with
Salesforce on the DolIT enterprise platform. This project offers DCYF the benefits of Salesforce no-
code/low-code capabilities, shared enterprise service capabitities facilitated by DolT, enhanced
capabilities for DCYF staff, and improved adaptability for evolving need of the State overtime.

The decision to include the enhancement work in this amendment was made after carefully
considering alternative approaches such as a separate competitive procurement. Based on the
standard duration of the request for proposal and contracting cycles, a bid for the scope of work
would impede DHHSs ability to meet federal and state mandated timelines.

The scope of this contract amendment is strictly limited to the New HEIGHTS Integrated
Eligibility and Enroflment (E&E) system, for which the State contracted with Deloitte Consulting to
maintain through a competitively procured contract.

New HEIGHTS supports extensive and complex business functions, including:
e DHHS enterprise case management system, including self-service & imaging
e 100+ categories of assistance including Medicaid, SNAP, TANF, Childcare, etc.
e 275,000+ clients serving 1 in 5 NH citizens )
e 1,100 DHHS users & 750,000 transactions per day
e 1,150 online pages, 850 reports, 8.5M lines of code, 2.2M documents scanned annually

For this contract scope of work, it is in the best interest of the State to use the existing vendor to
maintain continuity of support, efficient delivery of services and to minimize cost. The vendor rate of
service is fixed with no escalator over the current contract rate and has been evaluated by Department
staff as extremely competitive. The vendor has a strong track record for quality of service and a large
national practice, which enables DHHS to leverage the experience of other states. Additionally, there
would be added risk to having multiple vendors support a single system with enhancement and
maintenance threads that impact overiapping application components.

Should the Governor and Executive Council determine to deny this request; the Department of
Health and Human Services will be unable to implement DHHS mandates and priorities and to Fulfill
commitments to citizens, CMS, and FNS. This scope of work supports mission-criticat goals to improve
access to community based long-term service supports, enhance worker effectiveness and efficiency,
harden security of sensitive citizen data, enhance program transparency and oversight as well as
better coordinate service delivery and management among providers, payers, guardians and
stakeholders.

"innovative Technologies.Today for New Hompshire's Tomorrow”
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1

The State will be working with Deloitte Consulting on a daily basis ensuring that the deliverables
outlined in this contract amendment are met. Additionally, the Centers for Medicare & Medicaid
Services are also working closely with both the State and the vendor to ensure timely implementation.

Geographic area served: Statewide

In the event the Federal Funds become no longer available, General Funds will not be
reguested to support this activity. The Department of Information Technology and the Department
of Health and Human Services respectfully request approval of this contract.

Respectfully suhmitted,

~

Denis Goulet
DoIT Commissioner

Respectfully submitted,

C%A' W iz
Lori A. Shibinette
DHHS Commissioner

oG/tv
DolIT #2013-0098
RID: 33890/454176

cc: Bruce Smith, DoiT IT Leader

Laurie Snow, New HEIGHTS Project Manager
Mary Calise, DHHS Financial Officer

*Innovative Technologies Todoy for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INF(I:)RMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
| .
www.nh.gov/doit

Denis Goulet
Commissioner

March 3, 2020

Lori A. Shibinette, Codmmissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request for Dol T, on behalf of the Department of Health and Human
Services, to enter into a contract amendment with Deloitte Consulting, LLP of Harrisburg, PA, as
described below and referenced as DolT 2013-0098. |

This amendment authorizes Deloitte Consulting LLP, to continue to provide suppost and
maintenance and implement several necessary enhancements to the New HEIGHTS
system. :

The contract price will increase from $78,041,991 to $97,633,677 and the completion
date will extend from June 30, 2020 to September 30, 2022, effective upon Govemnor and
Executive Council approval. :

A copy of this letter will accompany the Debar-tment of Information Technology’s submission to
the Governor and Executive Council for approval.

!

Sincerely,

Denis Goulet

DG/ik :
DolT #2013-0098 -

cc: Mike Williams, IT Manager, DolT

"Innovative Technologies Today for New Hompshire's Tomorrow”




Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology
Amendment #2 to the
New HEIGHTS Maintenance

This 2nd Amendment to the New HEIGHTS Maintenance contract (hereinafier referred to as
*Amendment Two", is by and between the State of New Hampshire, Department of Information
Technology (hereinafter referred to as the “State” or the “Department” or "DolT") and Deloitte Consulting
LLP, (hereinafter referred to as "the Contractor”}, a limited partnership organized under the laws of the
State of Delaware with a place of business at 30 N. Third Street, Suite 800, Hamisburg, PA 17101.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on June 19, 2013, item #19, and amended May 2, 2018, Item #43, the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract and in consideration of
certain sums specified; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may' modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to extend the Completion Date, increase the price limitation and modify
the scope of services to support continued delivery of and enhancements to New HEIGHTS to meet
program requirements, promote client self-service, and conduct the Centers of Medicare and Medicaid
(CMS) Minimum Acceptable Risk Standards for Exchanges (MARS-E) version 2.1 assessment to renew
the Authority to Connect (ATC) between DHHS and CMS's Federal Service hub; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read;
September 30, 2022.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$97,633.677.

3.- Form P-37, Géneral Provisions, Block 1.9, Contracting Officer for State Agency to read: Denis
Goulet, Commissioner Department of Information Technology and
Lori A Shibinette Commissioner Department of Health and Human Services.

-

4, Form P-37, General Provisior;s. Bilock 1.15 Name and Title of State Agency Signatory to read:
Denis Goulet, Commissioner Department of Information Technology and
Lori A Shibinette Commissioner Department of Health and Human Services

5._ Modify Exhibit A, Scope of Work, Section 1.1, Purpose, by deleting the 'text in its entirety and
replacing it with the following:
1.1  PURPOSE
a) Attachment A-2, New HEIGHTS Statement of Work for Expanded Scope, is

attached hereto and incorporated by reference.
Deloitta Consulting LLP Amendmaerd #2 Initlai il pages

RFP 22013-009 Page 10l 6 Vendor Initisls_3 \J
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

b)

<)

d)

This document defines the specific services Deloitte Consulting LLP (Contractor) will
provide to the State. In general, these services include maintenance and
enhancement of the New HEIGHTS system and New HEIGHTS data mart application
and overall production operations support, management and implementation of
system software releases. In addition, the Contractor will provide adequate facilities
in the Concord, New Hampshire area to house project staff and management of
Contractor rescurces to meet project work plan and service level agreement
performance standards.

The Contractor shall provide New HEIGHTS enhancement services as defined in
Attachment A-2 New HEIGHTS Statement of Work for Expanded Scope Amendment
1. These services are intended to support improvements to the system functionality
through enhancements related to the following categories of projects: Access Front
Door (AFD)/Medicaid Modemization, Enterprise Business Intelligence, Legacy Platform
Modernization, Medicaid Enhancements, Medicaid Program Enhancements, New
HEIGHTS Enhancements, NH EASY Self-Service Enhancements.

The Contractor shall provide New HEIGHTS enhancement services as defined in
Attachment A-2 New HEIGHTS Statement of Work for Expanded Scope Amendment
2. These services are intended to support improvements to the system functionality
through enhancements related to the following categories of projects: Medicaid
program services, secunty, child protective services intake as well as continual
maintenance and operations activities for the New HEIGHTS and NH EASY systems.

6. Modify Exhibit A, Scope of Work, Section1.3, Period of Performance, by deleting the text in its
entirety and replacing it with the following:

1.3 Period of Performance

The work defined by this document begins on July 1, 2093 and shall comprise enhancement,
maintenance, and operations support services to be rendered through the Contract Completion
Date of September 30, 2022 The effective date of Amendment 2 is the date of the New Hampshire
Govemor and Executive Council approval of Amendment #2 or the date of Federal approval and
funding availability, for this Amendment and the associated scope of work, whichever is later. The
Contractor will be notified by the DHHS New HEIGHTS project manager in writing ance all of the
required approvals are in place in order to proceed.

7. Modify Exhibit A, Scope of Work, Section 1.5.1 by deleting the text in its entirety and repiacing it
with the following:

1.5.1

Defoitte Consulting LLP
RFP #2013-009

For interpretive purposes, in the event of conflict or ambiguity among the document
elements of this agreement, such conflict or ambiguity shall be resclved by giving
precedence to the document elements in the following order:
New Hampshire Standard Agreement Terms and Conditions, Form P-37;
Exhibits A,B,C,C-1,D,E,F, G, H, |, and J;
a. Exhibit A — Scope of Work
i. Amendment 2
ii. Attachment A-1- New HEIGHTS Maintenance and
Enhancement Staff Loading Amendment 2

Amendment #2 Inltiat all pages
Page 2 of B Vendor Iniiats_ S W



Hampshii'e Depértment of Information Technology
New HEIGHTS Maintenance

iii. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 1
Enhancements
iv. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 2
Enhancements
b. Exhibit B — Payment Terms
i. Attachment B-1 - New HEIGHTS Maintenance and Enhancement
Payment Schedule Amendment 2
Exhibit C — Special Provisions
Exhibit C- | — Additional Special Provisions
Exhibit D — Certification Regarding Drug-Free Workplace Requirements
Exhibit E — Certification Regarding Lobbying -
Exhibit F - Certification Regarding Debarment, Suspension and-Other
Responsibility - Matters Primary Covered Transactions
Exhibit G — Certification Regarding the Americans with Disabilities Act
Compliance
Exhibit H - Certification Regarding Environmental Traffic Smoke
Exhibit | - Business Associate Agreement
Exhibit J - Certification Regarding the Federal Funding Accountablhty and
Transparency (FFATA) Compliance
l. Certificates and Attachments
i. Certificate and Certificate of Authority
ii. Certificate of Good Standing
ii. Cenrtificate of Insurance
iv. Computer Access and Use Agreement
3. Request For Proposals (RFP) 2013-009 dated August 6, 2012 by reference;
4. Deloitte Consulting LLP response to RFP 2013-009 dated September 17, 2012 by
reference.

> @e~oap

x

5. Modify Exhibit B, Payment Terms, Section 1, Price, , ltem a), to read as follows:

a) The total price for all services and facilities provided under this agreement shall not exceed
$97,633,677.00, Contract Price Limitation in Form P-37, General Provisions Block 1.8, Price -
Limitation.

6. Modify Exhibit B, Section 2, Item a) by deleting the text in its entirety and replacing it with the
following:

a) This agreement is funded with funds from the New Hampshire General Fund in the amount of
$31,955,094.00 and with federal funds made available under the following Catalog of Federal
Domestic Assistance (CFDA), as follows:

i, CFDA #93558, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title iV-A (TANF} in the amount of
$3,165,380.00

ii. CFDA #10.561, Federal Agency Depariment of Agriculture, Food and Nutrition
Services, Program Title Food Stamp State Administration in the amount of
$7.361,547.00.

ii. CFDA #93.778, Federa! Agency Department of Health and Human Services, Centers
for Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$53,606,554.00.

Detoitte Consutting LLP Amendment #2 Initin! !l pages
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

iv. CDFA #93.658 and #93.659, Federal Agency Department of Health and Human
Services, Administration for Children and Families, Program Title IV-E Foster
Care/Adoption Assistance in the amount of $1,544,702.00.

7. Modify Attachment B-1 — New HEIGHTS Maintenance and Enhancement Payment Schedule by
deleting the text in its entirety and replacing it with Attachment 8-1 New HEIGHTS Maintenance
and Enhancement Payment Schedule Amendment 2, which is attached hereto and incorporated

by reference.

Deloitte Consulting LLP Amendment #2 Initial afl pages
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

This amendment shall be effective upon the date of Govemor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Information Technology

7|50 | @w

State of New Hampshire
Oepartment of Health and Human Services

A1y /ao

Date ori X Shibinette
Commissioner
Deloitte Consulting LLP
| /31/2020 RecoT T o yre
Date Scott Workman

Consulting Managing Director

Acknowledgement of Contractor's signature:

State of M&%Counw of _MERmg(ic on _,u_ﬂng_ﬂ_maore the
undersigned officer, nally appeared the person identified directly above, or satisfactorily proven to -
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indiré\ed above.

/ M % TRISTIN CRAIGUE, Notary Public

Signature of Notary Public or Justice of the Peace My Commission Expires June 6, 2023

TRiST/N CRMIGUE

Name and Titie of Notady or Justice of the Peace

My Commission Expires: ___JONE 1, 2025 -

Dedoitte Consuliing LLP Amendment #2 Initia! all pages
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. )

OFFICE OF THE ATTORNEY GENERAL

3 /24w W

Date Name:
Title:

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date ‘ Name;
Title:
Detoitte Consuiting LLP Amendment #2 Initiel &}l pages
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2
. | -SFYZOIJ —--SFVIOI'I
Tolial Average FTEs Per Year: 25.1
Title Avera;ge FTEs
Project Executive 0.1
Project Manager 1.0
Technical Manager 10
Track Manlagcrs 3.0
DBAs 2.0
LAN Administrator 10 .
Koflax/.Net Senior Developer 1.0
Java Archilects 3.0
Change Control Specialist 1.0
Operators 2.0
Busincss Intelligence Senior 1.0
Developer
Senior Developer 3.0
Developer 6.0
QA Testers 0.0
Initial all pages New HEIGHTS Muintenance and Enhancement Staff Loading, Amendment 2
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2
SFY2018 - SFY2020
Total Average FTEs Per Yenr: 32.1
Title Average FTEs
Project Executive 0.1
Project Mannger 1.0
Application Manager 10
Technical Manager 1.0
Track Managers 3.0
DBAs : 20
Kol'a:v: llmd Infrestructure 10
Administralor
Kofax/.Net1 Senior Dcveloper 1.0
Jova Architecis 3.0
Change Control Specialist 1.0
Operators 2.0
Business Intelligence Scnior 1.0
Developer
Senior Developer 3.0
Developer 10
QA Testers 2.0
Initial all pages New HEIGHTS Maintenance and Enhancement Staff Loading, Amendment 2
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2
SFY2021

Total Averoge FTEs Per Year: 30
Title Average F‘T Es
Project Mal;lagcr . 1.0
Application Manager 1.0
Technical Manager 1.0
Track Managers 3.0
DBAs 2.0
Kofax and Infrastructure 1.0
Administrator
Java Architects 2.0
Change Control Specialist 1.0
Operutors 2.0
Business Intelligence Senior 1.0
Developer
Scnior Developer 3.0
Developer . 10
QA Testers | 2.0

\
Initial all pages New HEIGHTS Maintenance and Enhancement Staff Loading, Amendment 2
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

) AMENDMENT 2
SFY2022

- Totat Avérage 'Fl_"Es Per Year: 28
Title .- | -, Average FTEs
Project Manager - 1.0
Application Manager 1.0
Technical Manager 1.0
Track Managers 3.0
DBAs 2.0
LAN Administrator 1.0
Java Architects 10
Change Control Specialist 10
Operzlors 2.0
Business Intelligence Senior 1.0
Developer
Senior Developer : 20
bcvelopcr 10
QA Teslers 2.0

Initial all pages ‘New HEI(_}HTS Maintenance and Enhancement Staff Loading, Amendment 2
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 2 Enhancements
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1 INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and case management for the
New Hampshire Department of Health and Human Services (DHHS). New HEIGHTS supports
approximately 1,100 DHHS staff that process new applications, determine eligibility, issue benefits,
manage cases, and complete redeterminations. It automates more than 125 public assistance program
variations, including S5 different Medicaid categories with 180,000+ Medicaid consumers and manages
approximately $1.4 billion in annual benefits for SANP and Cash programs. New HEIGHTS is a fully
integrated eligibility system that provides shared client intake, eligibility, client notices, and other
features seamlessly across programs to fully automate multi-program case management.

v

The New Hampshire EASY Gateway to Services is an innovative, web-based application that is fully
integrated with New HEIGHTS and enables clients and providers to access many programs and functions
via self-service, including screening for potential eligibility, apply, change reporting, appointment
scheduling, redetermination, check benefit status, online client notices, medical assessments, service
authorization planning. Presumptive, Foster Care & Adoption Parents, WIC Referral and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning and
indexing, document workflow, and enterprise content management. The document imaging solution
also supports scanning & indexing documents for Child Welfare and Child Support systems. Additionally,
New HEIGHTS supports extensive interfaces with federal and state systems such as the Federally
Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child Support), MMIS, and Bridges {Child
Welfare).

.

2 FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS

The scope of services is comprised of multiple projects, including:

2.1 Medicaid Policy, Administration and Operational Efficiency

These projects expand the client self-service channels in NH EASY and enhance case worker access to
case and individual information required to operate the Medicaid program promoting program integrity,
efficiency of operations, quality and cost management.

2.1.1 Client Notice Consolidation for Medicaid

This project will use a holistic approach to consolidate Medicaid notices. The Centers of Medicare
and Medicaid Services (CMS) has provided guidance of Medicaid notification best practices. This
project supports the guidance provided by CMS while simplifying the client experience and reducing
the cost associated with mailing as well as client confusion and customer relationship management
via phone calls and in-person visits to District Offices to clarify health plan selection, health plan
confirmation, status change, disenrollment, co-pay, and the associated reminders.
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2.1.2 Enhanced Case Task Workflow Management

DHHS is facing Increased call volume and staff turnover. This project will enhance DHHS staff
workflow management by providing a holistic “one stop shop” case and task view. The consolidation
will include demographics, household relationship, income, resources, expenses, unprocessed
documents, and eligibility information on one view. Outstanding activities related to a case such as
expected changes, alerts, upcoming appointments, documents to be processed will be accessible
from a single prioritized worklist. This will improve worker efficiency and reduce complexity through
simplified access to essential tasks data.

2.1.3 LTSS Enhancements
This project includes improvements to LTSS functionality provided through the NH EASY Getaway to

services for Case Management Agencles (CMA), providers and DHHS staff, induding:

e Provide CMAs with the ability to look up providers based on service types

¢ Provide a document Upload History for providers and CMA's

e Match SSN to pending Medical Eligibility Assessment {MEA} automatically using
enhanced logic

e Automatically purge unmatched MEAs with assessment dates >1 year

« Report Preadmission Screening and Resident Review {PASSR) counts by Country or
Service Link

2.1.4 Automate Processing Medicaid Applications using OCR

New Hampshire receives more than 50% of eligibility applications in paper form. This project will
automate data extraction from paper-based Medicaid applications using Kofax OCR Technology
(KTM). Extracted data will be validate and imported for processing through New HEIGHTS. The
process will also trigger real-time (no-touch) eligibility determination for MAG! applications. This will
enhance application process timeliness and staff productivity.

2.2 MARS-E 2.1 Assessment

This project includes an assessment of the New HEIGHTS based on the security and privacy controls in
Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.1 Moderate Baseline Level. Through this
project, security and privacy documentation will be competed for New HEIGHTS as required by the
Centers for Medicare and Medicaid Services (CMS). CMS security and privacy compliance are required to
attain the full 3 -year Authority to Connect {ATC) between New Hampshire, Dept. of Health and Human
Services’ New HEIGHTS application and CM5’s Federal Data Services Hub (FOSH). Workshops will be
conducted with the New HEIGHTS development teams, Department of Information Technology {DolT)
teams supporting the solution, and business stakeholders to obtain an understanding of the current
processes, technology and the solution infrastructure. The information collected will be used to develop
the CMS mandated artifacts that form the basis for the ATC with CMS. Based on the information
collected through the workshops and documentation of the current-state, a Plan of Action and
Milestone (POA&M) wilt be developed to align New HEIGHTS with the CM5 MARS-E 2.1 requirements
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where gaps are identified within the solution ecosystem that do not fully address the security/privacy
controls within the MARS-E 2.1 set of controls requirements.

The security controls in place for New HEIGHTS will be assessed based on requirements from CMS and
will be evaluated and documented based upon the current New HEIGHTS system boundary that covers
the following components:

New HEIGHTS application

NH EASY application

New HEIGHTS Mainframe {including 2/0S, ttinux, Apache, WebSphere, and DB2)
Supporting hosting infrastructure for the above-mentioned systems

The MARS-E 2.1 assessment effort will develop the following artifacts used by the State to be submitted
to CMS as part of the requirements to renew the ATC:

o System Security Plan {SSP) -The SSP will include the completed workbooks and evidence for the
security and privacy control families

¢ Security & Privacy Assessment Repart [SAR)

e Information Security Risk Assessment (ISRA)

s Privacy Impact Assessment

e Plan of Action and Milestone (POAM)

e Interconnection Security. Agreement (I5A)

2.3 DCYF Contact Refactoring, SOM and Prioritized Backlog

DCYF is in the process of migrating aging legacy functions support on PowerBuilder with Salesforce on
the DolT enterprise platform. This project offers GCYF the benefits of Salesforce no-code/low-code
capabilities, shared enterprise service capabilities facititated by DolT, enhanced capabilities for OCYF
staff, and improved adaptability for evolving need of the State overtime. These DCYF services are being
delivered using the Agile methodology. Following Agile principles, the final functional requirements will
be jointly agreed by defining and brioritizing user stories from the project backlog and resource
allocation based-on State priorities. The State and Vendor staff will work collaboratively to refine the
scope of work based on the constraints of the vendor resources. The backlog and tasks managed using
the Agile method based on the burndown budget are defined in Section 5 Milestones include:

2.3.1 Contact Refactoring :

The intake module will be enhanced to utilize the refactored enterprise common objects for
“Contact” including demographics and address, including configuration of the Salesforce application,
Mulesoft integration services, and data migration from NH Bridges. Contact refactoring will include
completion of the following prioritized backlog items:

Iitem Descriptions
CCWIS-1761 Contact Refactoring - Error Handling Ul - Person/Address Validations are not
bring thrown correctly
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item Descriptions

CCWIS-1760 Contact Refactoring ~ Date of Death_Avoid_Future_Date (Validation Rule)

CCWIS-1737 Person (Contact) ‘AKA’ not saving to Granite Families (GF) Contact

CCWIS-1731 Add/View Person 'Error’ Received on Reporter Person Search

CCWIS-1716 Employer is null displaying at end of Business Address pulled in from an
associated Employer _Account

CCWIS-1706 Person {(Contact) Recently Viewed Contacts List has Import button Displayed
and Enabied

CCWIS-1704 Data Sync - Clients added to Bridges are synced to Salesforce but is not
getting a GF number and when added into a new referral and being searched,
a new client with a new GF number/Bridges ID is created

CCWIS-1691 Add Person Error on Save

CCWIS-1537 New: Search logic/sequencing needs to be updated to avoid potentia! data
duplication

CCWI5-1529 Priors - Report in Salesforce is not locked down (point in time)

CCWIS-1528 Priors - Salesforce is not picking up correct priors. Added Allegations is not
picked up as a prior. Bridges Priors report is correct, Salesforce priors report is
incorrect

CCWIS-1524 Person (Contact) - display issue with Golden Record

CCWIS-1523 Add Address - Redundant data entry for Primary referral address if all
addresses have been populated by the system when client s were searched

CCWIS-1522 Regression: Remove Search by Assessment & Case ID

CCWIS-1520 Add Person - User receives error message if dob and dod are entered without
/ between day, month,year

CCWI5-1512 No Start or £nd Date populated for any Relationship record loaded in data
migration load

CCWIS-1462 Regression: Issues with Search Functionality

CCWI5-1453 Data sync-demo under Assessment in the Navigator

CCWIS-1440 Error Handling Ul - Person/Address Validations are not bring thrown correctly

CCWIS-1435 Search Person Duplicate Message displayed when confirming and saving a
person who was migrated from Bridges

CCWis-1424 Search/View Person Anonymous reporter displaying with incorrect
Verification Status

CCWIS-1422 Search Persan - Error Received when selecting Save after Search/Confirm

CCWIS-140%8 Data Sync - Ethnicity updated incorrectly on Bridges client

CCWIS-1408 Display Security Alert - security alert not displaying on contact or referral

CCWIS-1402 Search MCI - Seeing the word "nuli®in front of the address in several places

CCWIS-1392 Search Person - When user search for a cliant when certain search criteria has

been eliminated, user cannot do the last "Save"

Vendor Initials § [42
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Item Descriptions

CCWIS-1379 Relationships Revisit - User are able to delete Contact Relationships from the
Contact record and should not be

CCWIS-1316 Employers - Adding new Employer account does not work

CCWIS-1291 Add Person Reporter and Collateral Type lists are missing the hierarchy
categories

CCWIS-1274 Search Person - error message received on search

CCWIS-1231 Add Person User is able to add a person with the same SSN as an existing
person

CCWIS-1087 Layout of the Home Page - Contact's DOB not displaying in Recent Items

CCWIS-830 Search Person Unable to view Person Contact Information if Referral not
assigned to togged in worker '

CCWIS-1777 Contact Refactoring - Data Migration - Change Data Migration scripts to align
with address related changes for CR

CCwI5-1778 Contact Refactoring - Data Migration - Change Data Migration scripts to align
with changes to contact object for CR

2.3.2 Structured Decision Making® (SDM)

OCYF is developing a Structured Decision Making® (SDM) mode! under a separate contract with the
National Counsel of Crime and Delinquency {NCCD). The outputs of the DCYF/NCCD project will be
used to develop the user stories for this project in coltaboration with DCYF subject mater experts.
The Salesforce intake module will be enhanced to use the SODM model for screening decision,
response priority, allegations and the safety and risk assessment with a burndown allocation of
1,334 hours.

2.3.3 Prioritized Backlog
To support additional items to be prioritized from the intake backlog, the vendor will provide 518
hours of burndown capacity. ’

2.3.4 UAT, Migration and Post Deployment Support

The vendor will provide support for user acceptance testing, compliance issue resolution, and
implementation with a burndown allocation Support the transition to the new enterprise DevOPS
model with a burndown allocation of 1,188 hours, The post implementation support period is for
seven weeks following implementation to support defect correction and optimization tasks
prioritized based on impact and severity with a burndown allocation of 558 hours. In total the
burndown allocation for UAT, migration and post deployment support are 1,746 hours.

3 PROJECT MANAGEMENT PLAN

Key activities will be managed using a structured project management methodology including:
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e Adherence to the established New HEIGHTS project management and application development
standards and best practices

s Lifecycle management and (defect/change) tracking by project

e Riskfissue status and tracking using JIRA

*»  Weekly joint delivery and State team lead project status meetings and

s  Weekly Project Management reporting and status meeting

3.1 Activity — Project/Contract Management and Support

3.1.1 Task 1 - Perform Project Management Functions
Requirements of Task

Throughout the execution of the project, the State’s project management team (which is comprised
of the New HEIGHTS Project Manager, Deputy Project Manager, Security Manager and core State
staff and contracted Subject Matter Experts) will:

Provide oversight for the activities conducted by the Contractor

Provide review and approval of deliverables

Help ensure the Contractor’s access to critical State resources

Facilitate ongoing status reporting and conduct periodic project reviews

Serve as liaison to federal partner age_ncies, DHHS executive staff, systems external to New
HEIGHTS, DolT, and State regulatory agencies

Procure hardware, software and infrastructure required to deliver the scope of work -
Manage the Technica! Support Group (TSG) infrastructure services required to deliver the
scope of work

Conduct scope management in conjunction with the Contractor

The Contractor is generally responsible for managing the overall contract eiecution, including but
not limited to:

Financial management - producing billsfinvoices

Subcontractor management — managing subcontractors, contracts, and relationships
Scope management in conjunction with State staff .

Delivery management in conjunction with State staff

Deliverables from Task

Project tracking using the New HEIGHTS IIRA workflow

Issue and risk management

Resource time (effort) tracking/reporting using the FTE bank

Producing and processing bills/invoices using standard procedures established for New
HEIGHTS
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e Status Reports — due to the State Project Manager on Thhrsday of each week for prior

week’s activities. Status reports shall include:
o Major accomplishments
o Major upcoming work
o Significant issues and concerns for the overalt project

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the project management

functions/tasks.

Function/Task

Develop processes and procedures for development of the Project Plan *, ~

Responsibility
State, Contractor . |

Create the Project Plan content

Contractor

Execute and control the project

‘State, Contractor -

Provide tools to facilitate the planning, execution, and coﬁtrol of the project | State

Participate in project status meetings , . T State, Contractor
Manage subcontractors Contractor

Submit invoices ' _ Contractor
Review, approve, and pay invoices State

Provide the State Project Manager with a ‘primary point of accountability
for all Contractor activities ) '

Contractor "

Participate as critical members of the project management team

State, Contractor

Provide status reports for all Contractor activities, tasks, and deliverables

Contractor

Provide access to stakeholders and make project decisions based on the
timelines agreed upon in the project plan

.State

3.2 Activity - Requirements Definition & Design

3.2.1 Task1- Perform Requirements and Design Definition
Requ_.tirements of Task

The functional requirements will be driven using joint application design (JAD) sessions. The State
will be responsible for providing Subject Matter Experts and other analysts to define and clarify

requirements for new functionality included in the scope of work.

The design task is intended to translate requirements into a set of deliverables that can be used to
drive and support the building of software anrtifacts - code, configuration data, and rules. For new
functionality, each standard unit of development effort—whether an iteration cycle, a milestone, a
functional module, or a release—will be completed using the New HEIGHTS Change Control
Document (CCD) standard which will typically require the following items:

« Alist of proposed schema changes
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s Web page mockups for new pages and pages with enhanced functionality

e Business rules and logic definitions

« Configuration changes in the application or framework to enable the necessary functionality
e Descriptions of common user interface objects such as menus and other navigational items

Deliverables from Task

* Change Control Document - identifies new or changed business processes based on the
agreed upon requirements and design:

Roles and Responsibillties Related to Task

The following table designates the responsible party/parties for each of the analysis and
requirements definition functions/tasks.

Function/Task Responsibility

Provide access to business Subject Matter Experts on current State business | State

policy and procedure as required in support of new func'tiori'aiitY' SRS °

requirements definition ) L

Create and maintain the logical and physical data model New HEIGHTS
Maintenance Team,
Contractor

Provide change control documentation for new functions and complete Contractor

design walk-through with the State ._ o State

Approve requirements and design for new functionality State

3.3 Activity - Application Development

3.3.1 Task1 - Build and Unit Test System
Requirements of Task

The Contractor will have responsibility for developing New HEIGHTS source code, configuration data
with respect to frameworks, rutes, the batch schedule, and the creation of build inputs for migration
through the various envirgnments. The Contractor shall Unit test all of the resulting artifacts.

In addition to Unit testing, the Development Team shall perform Integration testing in the
Development environment when units of work are deployed as an integrated build.

The Contractor will mark components as ready for State Systems testing once Unit and Integration
testing are complete. Components will be marked for migration to Regression and Production
based on State approval.

Deliverables from Task
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e Software artifacts — timeframe to be determined based on Contractor's methodology and
project schedule

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the appfication
development functions/tasks,

Function/Task Respansibility

Construct all software artifacts . ; " . Contrgcto'r

Unit test software artifacts Contractor

Integration test software artifacts - . .Contractor

Initiate/submit database change requests Contractor

Approve database change requests - ., : o State = | e

Apply database change requests New HEIGHTS
Maintenance Team,
Contractor

Complete configuration and build management.. . . T _ New HEIGHTS N
. ' - ' o ' . { Maintenance Team, *
. L - Contractor
Change to other systems (Legal Aid, NECSES, NH Bridges, Options, WIC, text | State
services, and other systems outside of New HEIGHTS)

3.4 Activity - Testing

3.41 Task1-Develop Test Plans
Requirements of Task

The Contractbr is required to complete Integration testing.
Deliverable; from Task

» Creation of Integration Test Plan and Results
Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the testing functions/tasks.

Creation of Integration test plans . ) Contractor
Complete Integration testing Contractor
Develop Systems and Regression test plan B ' State -
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3.4.2 Task 2 - Perform System and Regression Test
Reguirements of Task

The State will execute Systems and Regression tests in accordance with the test plans developed by
the State.

Deliverables from Task

e Systerns Test Results Document ~ due at the completion of the Systems test cycle
* Regression Test Results Document — due at the completion of the Regression test cycle
+  Production-ready system — due at the completion of Regression testing

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the Systems and Regression
testing functions/tasks.

D 3 Hespo D

Execute test plans’ A State
Document test results State
Review and approve test results Joe e, .  State

3.4.3 Task 3 - Perform Software Implementation
Requirements of Task

The Contractor is responsible for promoting the software to each environment, including
Production, based on State approvals and will assist in the resolution of problems, issues, and errors
as they arise.

Deliverables from Task
* Software Promotion Approval Farm - due prior to each release for State approval
Roles and Responsibilities Related to Task

The foillowing table designates the responsible party/parties for each of the software promotion
functions/tasks.

Define the order in which configurable items need.to be built and-applied | Contractor
identify new batch jobs and order of execution when combined with other | Contractor
batch jobs
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Function/Task Responsibility
Script the build process . . New HEIGHTS
: ’ Maintenance Team,
. ) Contractor
Approve the build components State
Verify that the build is correct : New HEIGHTS
Maintenance Team,
Contractor
Promote releases to testing and environments Contractor
State
Create and review implementation plan ' . Contractor
' State
Create and execute post-implementation plan Contractor
State
Conduct retrospective meeting to determine best practices for ensuring Contractor
recurrence of problems o : T . | state

3.5 Activity - MARS-E 2.1 Assessment

Requirements & Approach of Task

The following is a high-level illustration of the approach that will be used:
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¢ Define updated system boundaries to sccount for architectural changes

* Obtatn updated system design and srchitecture documents ’

* (dentify kay stakeholders for security and Privacy control sreas

I AEL R ° Prepare questionnalres based on differant control families snd responsible groups
Planning ¢ Schedute Interviews with stakeholders

J
* Review current srtifacts I
* Conduct workshops with stakeholders to review questionnaires and undersiand exdsting processes and
technologles
¢ Conflrm ownership and responstbilities
* Dy it the existing is in place or plannad for iImplamentstion
-Uunlfynpsfwounrdsnulnm«mm“ndsmmld&sﬂqmmj

* Document the New HEIGHTS System deseription In the Secuity plen N

* Document the control implementstion detalls, along with evidences, In the security and privacy
workbooks

ion & * Update the other ATC deliversbles
SRR « sbmit draft coples of the defiverables to DHSS snd conduct a walkthsough
Completion * Updated based on feedback end provide final vessions for CMS uplosd Y,

Deliverables from Task
The deliverables for the full MARS-E 2.0 security and privacy assessment will be as follows:

e System Security Plan {S5P) - Part A: System Identification

s System Security Plan (55P) - Part B: Security Controls

e System Security Plan (SSP) - Part C: Privacy Controls

s System Security Plan {SSP) - Controls workbooks

¢ Final Consolidated 55P (ready for submission)

s  Security & Privacy Assessment Report (SAR)

» Information Security Risk Assessment (ISRA}

= Privacy Impact Assessment (PIA)

s Plan of Action and Milestone (POAM}

+ Interconnection Security Agreement (ISA) — After ATS Is approved

Roles and Responsibilities Related to Task

The following state and contractor groups are anticipated to be a part of this project:

Group .. . Antcipated Rolé

State of New Hampshire: o Ownership and oversight of the project o "
o Coordinate resources on the State side *
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Group

Anticipated Role

o Department of Health and
Human Services (DHHS)

o

0

Provide required documentation needed for the
assessment '

Review and accept deliverables

Uptoad and submit documentation to CMS

Prepare the Interconnection Security Agreement (ISA)
between DHSS and CMS once the MARS-E 2.1 ATC
package is approved L
Maintain and provide quarterly updates to CMS on the
POAMS

State of New Hampshire;

o Department of Health and
Human Services (DHHS)
o Department of information
Technology {DolT)
o Systems & Communications
' Sciences, Inc.

Answer questions/surveys and provide data as’
requested by Deloitte '
Participate in interviews & workshops

Provide strategic overview of current process &
procedures -

Provide an understanding of unique business
operations, regulatory requirements, and risks specific
to the institution

Provide the relevant documents for New HEIGHTS as
requested by Deloitte to support information provided
during workshops

State of New Hampshire
Contractors:

o Deloitte Consulting (Application
Team}

o Deloitte Consulting {Security
Team)

Lead the assessment activities

Develop the 55P, Security and Privacy Workbooks, and
PlAon behalf of DHHS

Review and analyze the existing controls

tdentify gaps in existing implementation of the controls
Develop the POAEM on behalf of DHHS listing the gaps
in existing implementation of the controls

Assist DHHS and New HEIGHTS in developing a
remediation strategy for the gaps identified

Perform Project Management Office {(PMO functions

‘Vendgr Initials S )

Page 17 of 24




STATE OF NEW HAMPSHIRE
Oepartment of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 2 Enhancements

3.6 Activity - DCYF Contact Refactoring; SDM and Prioritized Backlog

3.6.1 Task1- Perform Project Management Functions -
Requirements of Task

s Throughout the execution of the project, the State’s project management team’willz

o Provide technical resources who will be available to support the creation and
maintenance of Salesforce enterprise sandboxes

o Provide three {3) business analysists who will be available part time with an
allocation of approximately 50% for the project duration supporting requirements,
design, quality assurance, and system documentation

o Provide Salesforce enterprise resources as required to complete the scope of
services

o Provide training on the new application to DCYF end users

o Provide end user documentation including user guides, manuals, help references
and other similar documentation

o Provide timely review and approval of artifacts and deliverables

o Serve as liaison to federal partner agencies, DHHS executive staff, external systems,
DolT, and State regulatory agencies

0 Conduct scope management in conjunction with the Contractor

The Contractor is generally responsible for managing the overall contract execution, including but not
limited to:

¢ Financial management - producing bills/invoices and backlog reporting

¢ Subcontractor management — managing subcontractors, contracts, and relationships
¢ Scope management in conjunction with State staff

+ Delivery management in conjunction with State staff

. 362 Task 2 - Perform User Story Sessions and Design Sessions
Reqguirements of Task

The functional requirements will be driven using user story sessions. The State will be responsible
for providing Subject Matter Experts and other analysts to define and clarify requirements for new
functionality included in the scope of work.

The design task is intended to transiate user stories into a set of deliverables that can be used to
drive and support the building of software artifacts — Salesforce QOTB features, custom code where
deemed necessary and approved by DCYF business stakeholders, configuration of Salesforce to meet
the requirements of the user story which will typically require the following items:

« Alist of proposed Salesforce configuration changes
e Business rules and logic definitions
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« Salesforce configuration changes in the application to enable the necessary functionality
» Descriptions of common user interface objects such as menus and other navigational items

Deliverables from Task

s User Stories — identifies new or changed business processes based on the agreed upon

requirements and design

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the analysis and

requirements definition functions/tasks:

Function/Task

Responsibility

Identify user story participants -~ T " .+, | State - DCYF:

. IR 4 o . L ot i W B
Schedule user story sessions State/Vendor

Facilitate user story sessions - - Vendor - g
Provide subject matter expertise and business process flow requirements State - DCYF

inputs

Create/maintain project documentation and the Responsible; Accountable, { Vendor -

Consulted and Informed (RACI) chart. : o, e
Document user stories Vendor

Support development of and approval of user stories State - DolT

State DolT staff to provide required inputs for changes to the existing NH State - DolT

Bridges domain including Oracle database, PowerBuilder, APIs and other

potential changes to the axisting domain required for interoperability with

the new framework and functions

Refine scope prioritizing DCYF requirements and final requirements ° Vendar/State

included in the user story based on the vendor and DoIT delivery resource

constraints ‘ C ’

Review & approve user stories State - DCYF
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3.6.3 Task 3 - Perform Build, Unit Test and Systems Integration Test

Requirements of Task

The State identified technical resources will share the responsibility with the Contractor for
developing out-of-the-box (00TB) functionality in Salesforce, developing custom code as deemed
necessary to align with business end user expectations, and the migration through the various
enterprise environments. The State jdentified technical resources, in collaboration with the
Contractor, shall perform Unit testing of all the resulting artifacts and shall collaborate with DolIT
and DCYF staff who will develop and execution of Systems Integration Testing (SIT) plans.

The State identified technical resources, In collaboration with the Contractor, will mark components

as ready for User Acceptance testing once the unit and SIT is complete.

Deliverables from Task

s Software artifacts — unit test check list, unit test results, functionality in Salesforce and SIT

test plan

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the application

development functions/tasks.
Function/Task

Implement user stories in Salesforce including code review (excluding
changes required within the existing NH Bridges application, e.g.
PowerBuilder) and unit test* "’

Responsibility

Vendor, State-DolT*

Complete development and test of changes that may be required to the
existing Bridges solution (e.g. PowerBuilder)

State — DolT

Complete SIT testing of changes.

a

State — DCYF and DoIT

Provisioning of enterprise Salesforce sandboxes for development, data
migration related activities and testing activities :

DolT

* Based on jointly agreed upon screen/scope assignments to DolT staff

3.6.4 Task4 -Perform User Acceptance Testing
Requirements of Tasks

The State will execute user acceptance testing (UAT) in accordance with the test plans developed by
the State and components will be marked for migration to Production based on State approval.
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Deliverables from Task

e User Acceptance Testing result document — due at the completion of the UAT
e Production-ready system — due at the completion of the UAT

Roles and Responsibllities Related to Task

The following table designates the responsible party/parties for each of the Systems and Regression
testing functions/tasks.

Function/Task Responsibility

Complete user ac_ceptan_.ce't__es_tir_t‘g and enterprise compliaqt::e“ya.l'idatioh‘-_ o State -'-DCY and DolT -
Docum;nt test resul‘ts‘ — l .. J : .State ~ DCYF and DoI.T
Rg"\?iew and approve test results - - e "% | State - DCYF and DoIT -
Provisioning of enterprise Salesforce sand boxe:s 'fm; dévelopme nt, data DolT

migration related activities and testing activities

. Complete prioritized backlog defects. . Vendor

A . v \

3.6.5- TaskS5S - Perform Software Implementation
Requirements of Tasks '

The State identified technical resources, in collaboration with the Contractor, will be responsible for
submitting promotion requests for migration to UAT and Production and will be responsible for
submitting and managing promotions to lower regions. an

Deliverables from Task
e Software Promotion Approval - due prior to-each release for State approval
Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the software promotion
functions/tasks.

Function/Task ' Responsibility

Complete migrationplan ~ -+ - . f P .| vendor, DoiT, DCYF ™

- * .|'
. ; . '

Provide build package : Vendor'

Vendor Initials S lg Page 21 of 24



STATE OF NEW HAMPSHIRE
Department of Health and Muman Services {DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 2 Enhancements

Function/Task Responsibility

Deploy build ~ ' ' » DolT =~ '
Complete Post Implementation Review (PIR) activities Vendor, State DolT and
DCYF

s Validate code deployment
« Verify any Database and Reference Table updates

Complete any PIR test cases ' ' Vendor, State DolT and
" - . ' : OCYF

Monitor production defect resolution and migration to higher regions and Vendor/ State - DoIT
ensure timely migration requests are submitted

Follow up with NH Bridges business team to ensure PIR activities are Vendor/ State - DolT
completed and project is closed

4 Aassumptions

a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support {for staff
housed in the State-provided facility), operations cycle support, change/configuration
management, subject matter expertise, and post implementation support for work associated
with this Agreement with the exception the Bridges platform and database which will be
supported by DolT staff.

b} The New HEIGHTS maintenance and State Operations staff will be available during and after
normal business hours to assist the Contracter’s enhancement team to successfully run batch
jobs in the Integration and Systems/acceptance test environments and for irﬁplernentation
support.

c) State staff will complete systems and regression testing.

d) The State will develép and execute training plans, materials, and programs in support of work
associated with this Agreement. .

e) Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as
estimates. The Contractor shall use diligent efforts to meet such dates and shall notify the State
promptly if significant delays are encountered in completing the services or deliverables.

f) The State and contractor management team will manage to the overall project hours and/or
augment with maintenance team support or additional resources using the change order
process. o .

g) The State will be responsible for executing the data risk remediation plan and POA&M. The
contractor will develop the plan and coordinate the efforts across DHHS and DolT, however will
not directly manipulate files, folders and/or access to them.
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h) The State will be responsii:le for ensuring that the surveys sent out as part of the security
initiatives to its stakeholders are completed and returned based on the agreed upon timelines.

i) The scope of the current initiatives does not include the execution of the reoccurring
requirements identified in the risk and compliance calendar.

j) The New HEIGHTS Incident Response (IR} plan will be based on the DHHS Cyber Incident
Response Plan. This initiative will not include the testing of the IR plan or addressing the
suggested enhancements to the current IR plan.

k) DHHS is responsible for procuring and deploying the security tools required to perform the
security enhancement tasks.

I} DHHS is responsible for procuring and maintaining licensing for Kofax KTM.

m) DolT and the DolT Technical Service Group (TSG) will complete installation and initial
configuration of on-premise hardware/software to be deployed in the DolT data center.

n] DHHS is responsible for procuring for providing the Salesforce platform and other software and
infrastructure required to execute the DCYF project work, application lifecycte management
{ALM), DevOPS, and infrastructure and support

" 0) DHHS is responsible for licensing the Structured Decision Making {SDM) tool and completlon of
the SDM project work being completed by National Counsel of Crime and Delinquency {NCCD)
as pre-requisite to the SDM implementation project.

p) The scope of work includes only changes to the Salesforce intake application and does not

- include any changes to Bridges, integration with Bridges, 6r modification for assessment.

q) The DolT technical staff will be responsible for operations, maintenance, and defect correction
of the CCWIS Salesforce system following implementation and post implementation support
period. :

5 Milestones

The scope of work includes enhancement projects which require modifications to the New HEIGHTS and
NH EASY Applications. DHHS will work with the Contractor to manage the functional requirements
within the estimates provided in the table below. If the scope of an individual project causes the
Contractor to exceed the hours budgeted, the Department will work with the Contractor to process
scope adjustments, including adjustments across other projects, in order for the Contractor to complete
the cumulative scope of work within the defined resources constraints (defined by the hours per project
in the table below). If resources are requiréd beyond the exhibit below, the Department will request a
change order or prioritize New HEIGHTS Maintenance Contractor resources to support the additional
effort.

Category Project Name

Medicaid Policy, Administration & Client Notice Consolidation for
Operational Efficiency ‘ Medicaid
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Category Project Name Hours
Medicaid Policy, Administration & Enhanced Case Task Workflow

. . 3,098
Operational Efficiency Management
Medlca.)d Policy, 'tAdminIstratlon & LTSS Enhancements .' 1,719
Operational Efficiency
Medicaid Policy, Administration & :ut?imat:e:srz;:?:mg%;ﬂ edicaid 4 845
Operational Efficiency ppiicatio e ’
M i " P .In , A [ I 1. -~ - . - . ]
. ed ca.ld olicy, Administration & Intake . ) . 3,598
Operational Efficiency : - . _ , "

TOTAL 16,136

6 Deliverables
The State will approve all Deliverables according to the review process described below.

a)

b)

c)

d)

Each Deliverable that conforms in all material respects with the applicable specifications agreed
by the parties in writing ("Specifications”) will be approved by the State, without

condition. Within ten working days from its receipt of a Deliverable, the State will provide the
Contractor with (i) written approval of such Deliverable or (i) a written statement of conditional
approval {in which case the State will proceed to pay the Contractor for the Deliverable) or
rejection, which identifies in reasonable detail the deficiencies preventing approval without
condition (the "Deficiencies”). The review process begins with receipt of the Deliverable by the
State. The date of receipt is the first working day after the date of delivery to the State.

Within five working days of the Cantractor’s receipt of a notice of Deficiencies, it will clarify with
the State the reasons for conditional approval or rejection. The Contractor will have thirty

. working days from the end of the clarification period to complete corrective actions in order for

such Deliverable to conform in all material respects to the applicable Specifications. Within five
waorking days of the State’s receipt thereof, it will complete its review of the corrected
Deliverable and notify the Contractor in writing of acceptance, conditional acceptance, or
rejection. : : s
Notwithstanding the foregoing provisions of this Section, approval of a Deliverable (including a
Deliverable that was previously conditionally approved or rejected) will be deemed given by the
State without condition if the State has not delivered to the Contractor a notice of Deficiencies
for such Deliverable during the period for State review thereof as set forth in this Section, or if
the State uses the Deliverable in Production.

The Contractor shall be entitled to rely on Deliverable approval for purposes of subsequent
stages of Contractor's performance,
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Invoice

St Fiscal Yr Totals Fed fiscal Yr Totals

Deliverable Description

Payment Payment Amount

No.

Date

1 Maintenance and Enhancements - July 2013 07/31/13 | § 458,333.33 $  458,333.33 $  458,333.33
2 Maintenance and Enhancements - August 2013 08/30/13| § 458,333.33 S 916,666.66 $  916,666.66
3 ;’:}al';‘e"""ce and Enhancements - September 09/30/13 | ¢ 45833333 | s 1,37499999 | § 1,374.999.99
4 Maintenance and Enhancements - October 2013 10/31/13 ( §  458,333.33 $ 1,833,333.32 S  458,333.33
5 Maintenance and Enhancements - November 2013 | 11/29/13 | §  458,333.33 S 2,291,666.65 S  916,666.66
6 Maintenance and Enhancements - December 2013 | 12/31/13 [ §  458,333.33 S 2,749,999.98 S 1,374,999.99
7 Maintenance and Enhancements - January 2014 01/31/14 | $  458,333.33 $ 3,208,333.31 $ 1,833,333.32
8 Maintenance and Enhancements - February 2014 | 02/28/14 | S  458,333.33 $ 3,666,666.64 S 2,291,666.65
9 Maintenance and Enhancements - March 2014 03/31/14 | $  458,333.33 S 4,124,999.97 $ 2,749,999.98
10 Maintenance and Enhancements - April 2014 04/30/14 | §  458,333.33 $ 4,583,333.30 $ 3,208,333.31
11 Maintenance and Enhancements - May 2014 05/30/14 | §  458,333.33 $ 5,041,666.63 $ 3,666,666.64
12 Maintenance and Enhancements - June 2014 06/30/14 [ $§  458,333.33 $ 5,499,999.96 $ 4,124,999.97
13 Maintenance and Enhancements - July 2014 07/31/14| §  458,333.33 $  458,333.33 $ 4,583,333.30
14 Maintenance and Enhancements - August 2014 08/29/14 | §  458,333.33 $  916,666.66 $ 5,041,666.63
15 ;'g’l':“’"a"“’ and Enhancements - September 09/30/14 | $ 45833333 | $ 137499999 | $ 5,499,999.96
16 Maintenance and Enhancements - October 2014 10/31/14 | $  458,333.33 $ 1,833,333.32 4 458,333.33
17 Maintenance and Enhancements - November 2014 | 11/28/14 | $  458,333.33 % 2,291,666.65 $  916,666.66
18 . Maintenance and Enhancements - December 2014 | 12/31/14 | §  458,333.33 S 2,749,999.98 $ 1,374,999.99
19 Maintenance and Enhancements - January 2015 01/30/15 | § 458,333.33 $ 3,208,333.31 $ 1,833,333.32
20 Maintenance and Enhancements - February 2015 02/27/15 | &  458,333.33 $ 3,666,666.64 $ 2,291,666.65
21 Maintenance and Enhancements - March 2015 03/31/15| $ 458,333.33 $ 4,124,999.97 $ 2,749,999.98
22 Mazintenance and Enhancements - April 2015 | 04730715 | $  458,333.33 $ 4,583,333.30 $ 3,208,333.31
23 Maintenance and Enhancements - May 2015 05/29/15 | 5  458,333.33 S 5,041,666.63 S 3,666,666.64
24 Maintenance and Enhancements - June 2015 06/30/15| §  458,333.33 $ 5,499,999.96 $ 4,124,999.97
25 Maintenance and Enhancements - July 2015 07/31/15| &  458,333.33 S 458,333.33 $ 4,583,333.30
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26 Maintenance and Enhancements - August 2015 08/31/15| $  458,333.33 S 916,666.66 $ 5,041,666.63
27 ;’('Jal‘;‘te“a"‘e and Enhancements - September 09/30/15 | $ 45833333 | § 137499999 | $ 5,499,999.96
28 Maintenance and Enhancements - October 2015 | 10/30/15 | $  458,333.33 $ 1,833,333.32 $  458,3331.33
29 Maintenance and Enhancements - November 2015 | 11/30/15 | $  458,333.33 $ 2,291,666.65 $ 916,666.66
30 Maintenance and Enhancements - December 2015 | 12/31/15| §  458,333.33 $ 2,749,999.98 $ 1,374,999.99
31 Maintenance and Enhancements - January 2016 01/29/16 | §  458,333.33 $ 3,208,333.31 $ 1,833,333.32
32 Maintenance and Enhancements - February 2016 | 02/29/16 | $  458,333.33 $ 3,666,666.64 $ 2,291,6566.65
33 Maintenance and Enhancements - March 2016 03/31/16 | 5  458,333.33 $ 4,124,999.97 $ 2,749,999.98
34 Maintenance and Enhancements - April 2016 04/29/16 | $  458,333.33 S 4,583,333.30 $ 3,208,333.31
35 Maintenance and Enhancements - May 2016 05/31/16 | §  458,333.33 $ 5,041,666.63 S 3,666,666.64
36 Maintenance and Enhancements - June 2016 06/30/16 1 §  458,333.33 $ 5,499,999.96 $ 4,124,999.97
37 Maintenance and Enhancements - July 2015 07/29/16 1 §  458,333.33 $ 458,333.33 $ 4,583,333.30
38 Maintenance and Enhancements - August 2016 08/31/16 | $  458,333.33 $  916,666.66 S 5,041,666.63
39 ;:;’l'gte"a““ and Enhancements - September 09/30/16 | $  458,333.33 $ 1,374,999.99 | $ 5,499,999.96
40 Maintenance and Enhancements - October 2016 10/31/16 | $  458,333.33 S 1,833,333.32 $ 458,333.313
41 Maintenance and Enhancements - November 2016 | 11/30/16 { §  458,333.33 $  2,291,666.65 $ 916,666.65
42 Maintenance and Enhancements - December 2016 | 12/30/16 | $  458,333.33 S 2,749,999.98 5 1,374,999.99
43 Maintenance and Enhancements - January 2017 01/31/17 | 5 458,333.33 $ 3,208,333.31 $ 1,833,333.32
44 Maintenance and Enhancements - February 2017 02/28/17 | §  458,333.33 S 3,666,666.64 S 2,291,666.65
45 Maintenance and Enhancements - March 2017 03/31/17 | $  458,333.33 S 4,124,999.97 S 2,749,999.98
46 Maintenance and Enhancements - April 2017 04/28/17 [ & 458,333.33 $ 4,583,333.30 $ 3,208,333.31
47 Maintenance and Enhancements - May 2017 05/31/17 [ §  458,333.33 $ 5,041,666.63 $ 3,666,666.64
48 Maintenance and Enhancements - June 2017 06/30/17 1 $ 458,333.33 % 5,499,999.95 S 4,124,999.97
49 Maintenance and Enhancements - july 2017 07/31/17 | $ 458,333.33 - $  458,333.33 $ 4,583,333.30
S0 Maintenance and Enhancements - August 2017 08/31/17 | &  458,333.33 S  916,666.66 S 5,041,666.63
51 :;‘1';"""3"“ and Enhancements - September 09/23/17 | $ 45833333 | $ 1,37499999 | § 5,499,999.96
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52 Maintenance and Enhancements - October 2017 10/31/171 &  458,333.33 $ 1,833,333.32 $ 458,333.33
53 Maintenance and Enhancements - November 2017 | 11/30/17 | §  458,333.33 $ 2,291,666.65 $  916,666.66
54 Maintenance and Enhancements - Decernber 2017 | 12/29/17 | $§  458,333.33 S 2,749,999.98 S 1,374,999.99
55 Maintenance and Enhancements - January 2018 01/31/18 | §  458,333.33 $ 3,208,333.31 $ 1,833,333.32
S6 Maintenance and Enhancements - February 2018 | 02/28/18 1 &  458,333.33 $ 3,666,666.64 $ 2,291,666.65
57 Maintenance and Enhancements - March 2018 05/15/18 | $  958,333.33 $ 4,624,999.97 $ 3,249,999.98
58 Maintenance and Enhancements - April 2018 05/12/18 | &  958,333.33 $ 5,583,333.30 $ 4,208,333.31
5o | Batch Application Migration - Release 1{Java) - 06/01/18 | $  152,565.00 § 573589830 | $ 4,360,898.31
Requirements & Design - ’
60 gt‘;::nSChEd”""g Enhancements - Requirements & | o6/01/18 | §  20,364.95 | § 575626325 | S 4,381,263.26
Online Applications Migration - New HEIGHTS RPC,
61 Kofax & Mule Applications 06/01/18 | S 145,200.00 $ 5,901,463.25 $ 4,526,463.26
g2 | Batch Application Migration - Release 2 (Cobol} - | o) 118 | s 16705500 | § 606851825 .| & 4,693,518.26
Requirements & Design
Address Verification and Fraud Alert -
63 Requirements & Design 06/01/18 $ 76,368.34 $ 6,144,886.59 $ 4,769,886.60
64 Maintenance and Enhancements - May 2018 06/01/18 | & 958,333.33 $ 7,103,219.92 $ 5,728,219.93
65 gzle:z Front End Modernization - Requirements & 07/26/18 | § 28,600.00 $ 28,600.00 § 5,756,819.93
Ongoing New HEIGHTS Application Vulnerability .
66 Assessments - Secure code review for NH EASY and | 07/26/18 | & 10,000.00 S 38,600.00 $ 5,766,819.93
New HEIGHTS (delta source code review 1)
Ongoing New HEIGHTS Application Vulnerability
67 Assessments - Secure code review for NH EASY and | 07/26/18 | § 10,000.00 4 48,600.00 $ 5,776,819.93
New HEIGHTS (delta source code review 2) , o, .
68 Quality Assurance - Testing Support - 1 07/26/18 | $  181,650.00 S  230,250.00 $ 5,958,469.93
NH EASY Application Modernization -
69 . Requirements & Design 07/26/1B} S 210,830.00 S  441,080.00 $ 6,169,299.93
70 Estate Recovery Integration - Requirements & 07/26/18 | § 69,140.00 $ 510,220.00 $ 6,238,439.93
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Design .

7 g:;‘i’g';md Help Desk Tickets - Requirements & | 00018 ¢ 40,720.78 550,949.78 6,279,169.71
Home Care - Children with Severe Disabilities

72- {HCCSD) Application in NH EASY - Requirements & | 07/26/18 | $ 30,547.34 581,497.12 6,309,717.05
Design

73 | New HEIGHTS Privacy Program and Data Flow 07/26/18 | §  35,000.00 616,497.12 6,344,717.05
Mapping - Draft privacy policy

74 | Verification Checklist Enhancements - 07/26/18 | $  109,461.34 725,958.46 6,454,178.39
Requirements & Design

75 Quality Assurance - Testing Support - 2 07/26/18 | §  399,630.00 1,125,588.46 6,853,808.39
Ongoing New HEIGHTS Risk and Compliance

76 Management - Information security monthly 07/26/18 | 5 35,000.00 1,160,588.46 6,888,808.39
activity report 1

77 | Enhanced Expected Change Functionality - 07/26/18 | $  68,731.50 1,229,319.96 6,957,539.89
Requirements & Design

78 Case Comment Tem;?Iates & Voice I:!nven Updates 07/26/18 | $ 35,638.59 1,264,958.55 6,993,178.48
to Comments - Requirements & Design

79 Client Sshedulmg Enhancements - Construction & 07/26/18 | ¢  134,987.54 1,399,946.09 7,128,166.02
Integratlon

80 \;ealgiiatlon Checklist Enhancemgnts - Construction 07/26/18| §  725.556.40 2,125,502.49 7.853.722.42

81 Automated Help Desk Tickets - Construction & Unit | 07/26/18 269,974.34 2,395,476.83 8,123,696.76
Case Comment Templates & Voice Driven Updates

82 to Comments - Construction & Unit 07/26/18 | §  236,227.73 2,631,704.56 8,359,924 .49

83 ‘T’:s'::;m" Checklist Enhancements - Systems 07/26/18 | §  199,442.39 2,831,146.95 8,559,366.88

84 MCI Integration - Requirements & Design 07/26/18 | S 50,000.00 2,881,146.95 8,609,366.88

\ . : S 35,000.00

85 Ongoing New HEIGHTS R.usk and C_omphance 07/26/18 2,916,146.95 8,644,366.88

Management - Information security monthly
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activity report 2
Batch Application Migration - Release 3 {Cobol) - )
86 Requirements & Design 07/26/18 | S 167,055.00 S 3,083,201.95 $ 8,811,421.88
87 SD;::i:glfr':ed Closing/Denial Reasons - Requirements & 07/26/18 | $ 35,638.59 $ 311884054 $ 8.847,060.47
88 Client Scheduling Enhancements - Iimplementation | 07/26/18 | § 47,235.02 $ 3,166,075.56 $ 8,894,295.49
gg | Verification Checkiist Enhancements - 07/26/18 | $ 5444527 | S 322052083 | $ 8,948740.76
Implementation
90 Automated Help Desk Tickets - Systems Testing 07/26/18 | §$ 94,469.77 $ 3,314,990.60 $ 9,043,21053
ficat - -
91 gd::i:tss Verification and Fraud Alert - Construction 07/26/18 | §  506,201.88 ¢ 3,821,192.48 $ 9,549,412.41
Enhanced Expected Change Functionality -
92 Construction & Unit 07/26/18 | & ' 455,581.69 S 4,276,774.17 $ 10,004,994.10
Case Comment Templates & Voice Driven Updates
53 to Comments - Systems Testing 07/26/18 | § 82,661.12 $ 4,359,435.29 $ 10,087,655.22
New HEIGHTS Privacy Program and Data Flow e '
94 Mapping - Annual Privacy Impact Assessment {PIA) 07/26/18 | S 75,000.00 $ 4,434,435.29 $ 10,162,655.22
New HEIGHTS Privacy Program and Data Flow |l .
95 Mapping - New HEIGHTS Data Flow Mapping 07/26/18 | § 90,000.00 $ 4,524,435.29 $ 10,252,655.22
96 ?::t:z;s Verification and Fraud Alert - Systems 07/26/18 | $  177,130.83 $ 4,701,566.12 | $ 10,429,786.05
97 52:;:";“ Expected Change Functionality - Systems | o, 1ye/18 | ¢ 159,417.75 | ¢ 4.860,983.87 | $ 10,589,203.80
98 Speclfie\rl Closing/Benial Reasons - Construction & 07/26/18 | $  236,227.73 $ 5097,211.60 $ 10,825,431.53
Integration
99 Maintenance and Enhancements - June 2018 07/30/18 958,333.33 $ 6,055,544.93 S 11,783,764.86
Ongoing New HEIGHTS Application Vulnerability
100 Assessments - Secure code review for NH EASY and | 09/14/18 | $ 10,000.00 $ 6,065,544.93 $ 11,793,764.86
New HEIGHTS (delta source code review 3) :
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 2
101 Quality Assurance - Testing Support-3 . 09/14/18 | $  508,620.00 S 6,574,164.93 $ 12,302,384.86
102 | New HEIGHTS Privacy Program and Data Flow 09/14/18 1 § 4500000 | $ 6,619,64.93 | $ 12,347,384.86
Mapping - Draft privacy incidence response plan
Enhanced Document Imaging and Content
103. Management - Define "As-Is* Workflow _ 09/14/18 | S 89,892.00 $ 6,709,056.93 $ 12,437,276.86
Ongoing New HEIGHTS Risk and Compliance
104 Management - Information security monthly 09/14/18 | S 35,000.00 $ 6,744,056.93 $ 12,472,276.86
activity report 3
105 | Eligibility Status Determination and Initia 09/14/18| § 4897880 | ¢ 6793,03573 | § 12,521,255.66
Implementation - Requirements
— r - o Mult —
106 | Digital Information Campaign - Multimedia 09/14/18 | § 10519340 | $ 689822913 | $ 12,626,449.06
Requirements )
107 g:zgsaitgarlIlnformatnon Campaign - Multimedia - 09/14/18 | $  105,193.40 S 7,003,422.53 $ 12,731,642.46
108 Maintenance and Enhancements - July 2018 09/17/18 | &  625,000.00 $ 7,628,422.53 $ 13,356,642.46
109 Maintenance and Enhancements - August 2018 09/17/18 | § 625,000.00 S 8,253,422.53 $13,981,642.46
Online Applications Migration - New HEIGHTS !
110 WEB, Kiosk, FFM Inbound/Qutbound Conversion 10/03/18 | 5 145,200.00 S 8,398,622.53 5 145,200.00
| Online & Batch Utility Migration - SORT & ADHOC
111 SQL Generic Process 10/03/18| $ 90,825.00 $ 8,489,447.53 5 236,025.00
Ongoing New HEIGHTS Risk and Compliance
112 Management - Risk and compliance management | 10/03/18 | § 60,000.00 $ 8,549,447.53 $  296,025.00
calendar
113 f’é':':fpﬁamh Utility Migration - REXX Conversion | 1063718 | § 10200000 | § 865234753 | $  398925.00
114 | Estate Recovery Integration - Construction & 10/03/18 | § 30464800 | $ 895699553 | ¢  703,573.00
Integration
Enhanced Document Imaging and Content ' :
115 Management - Define “To-Be" Workflow 10/03/18 1 $ 132,143.00 S 9,089,138.53 $  835,716.00
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2
Batch Application Migration - Release 2 (Cobol) -
116 Construction & Integration 10/03/18 $  222,810.00 $ 9,311,948.53 $ 1,058,526.00
117 NH EASY A_pptication Modernization - Construction 10/03/18 | § 1,370,400.00 '$ 10,682,348.53 $ 2,428.926.00
& Integration .
Home Care - Children with Severe Disabilities
118 {HCCSD} Apptlication in NH EASY - Construction & 10/03/18 | S 202,480.75 $ 10,884,829.28 $ 2,631,406.75
Integration
N L] - I . .
119 [Fraud Prevention Using Beha\fnora Prompts in Self 10/03/18 | $ 35,638.59 $ 10,920,467.87 S 2,667.045.34
service - Requirements & Design
120 _Og'r"':::fa“h Utility Migration - REXX Conversion | 10/03/18 | §  102,90000 | $ 11,023367.87 | § 2,769,945.34
121 | ‘obScheduler & Batch lobs Migration - 10/03/18 | s 144,375.00 $ 11,167,742.87 | $ 2,914,320.34
Requirements
£nhanced Document tmaging and Content '
122 Management - Requirements & Design 10/03/18 | S 89,790.00 $ 11,257,532.87 $ 3,004,110.34
123 Date Specific.Enrollment - Requirements & Design | 10/03/18 | $ 9,499.00 5 11,267,031.87 $ 3,013,609.34
Ongoing New HEIGHTS Risk and Compliance )
124 Management - Information security monthly 10/03/18 | § 35,000.00 $ 11,302,031.87 $ 3,048,609.34
activity report 4
125 Job Scheduler & Batch Jobs Migration - Design 10/03/18 | & 144,375.00 $ 11,446,406.87 S 3,192,984.34
126 Eligibility Stat.us Determination and Initial 10/03/18 | $ 48,978.80 $ 11,495,385.67 $ 3241.963.14
Implementation - Design_
127 Quality Assurance - Testing Support - 4 10/03/18{ $§ 508,620.00 $ 12,004,005.67 $ 3,750,583.14
R i ication - i )
128 rg‘:s?; Selection at Application - Requirements | 03181 ¢ 3850100 | § 12,042,596.67 | $ 3,789.174.14
129 MCO Passive Enrollment - Requirements & Design | 10/03/18 | $ 11,874.00 $ 12,054,470.67 S5 3,801,048.14
130 g::g:menrs Member Eligibility - Requirements & | 1003118 | 890600 | § 1206337667 | $ 3,809,954.14
Eligibility Status Determination and Initial
131 Implementation - Contruction & Unit Testing 10/03/18 | S 171,425.80 S 12,234,802.47 S 3,981,379.94
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

Vendor Initials S

. AMENDMENT 2

132 Activity Tracking - NewHEIGHTS - Requirements 10/03/18 | § 134,865.28 $ 12,369,667.75 S 4,116,245.22

133 | Online Applications Migration - Rule Engine 10/03/18 | §  145,200.00 $ 12,514,867.75 | $ 4,261,445.22
Application Conversion :

134 Specified Closing/Denial Reasons - Implementation | 10/03/18{ § . 82,661.12 $ 12,597,528.87 $ 4,344,106.34

135 | Digital Information Campaign - Multimedia - 10/03/18 | $  140,256.77 $12,737,785.64 | $ 4,484,363.11
Development

136 | CMS Annual Attestation - CMS Annual Attestation | 10103/18 | ¢ 120,00000 | $ 12,857,785.64 | § 4,604,363.11
Final Report

137 ;’(')T;te"a“e and Enhancements - September 10/10/18 | $ 62500000 | § 13,482,785.64 | $ 5,229,363.11

138 Maintenance and Enhancements - October 2018 10/29/18 | $  625,000.00 $ 14,107,785.64 $ 5,854,363.11
Ongoing New HEIGHTS Application Vulnerability

139 Assessments - Secure code review for NH EASY and | 10/30/18 | § 10,000.00 $ 14,117,785.64 $ 5,864,353.11
New HEIGHTS {delta source code review 4)
Ongoing New HEIGHTS Risk and Comgpliance

140 Management - Information security monthly 10/30/18 | S 35,000.00 $ 14,152,785.64 $ 5,899,363.11
activity report 5 '

141 Estate Recovery Integration - System Test 10/30/18 | S 54,0156.00 S 14,206,801.64 $ 5,953,379.11

142 | MCO Pre-Selection at Application - Construction & | 10,3518 | ¢ 15696000 | $ 14,363,761.64 | $ 6,110,339.11-
Integration

143 Infraﬁrycture Instali & Training - Tool and Platform 11/29/18 | $ 72,800.00 $ 14,436,561.64- $ 6,183,139.11
Evaluation .

144 :;;:?;;’”Ct”'e Install & Training - Requirements & 1,1 ,59/15 | ¢ 249.600.00 $ 14,686,161.64 | $ 6,432,739.11

145 Batcl'! Application Ml.gratlon - Refease 4 (Cobol) - 11/29/18 | $  167,055.00 $ 14,853,216.64 $ 6,599,794.11
Requirements & Design

14¢ | Online & Batch Utility Migration - Data Access 11/29/18 | $ 16348500 | $ 1501670064 | $ 6,763,279.11
Design for Batch jobs
Improve Security Governance over Unstructured o

147 Data - UDM roadmap and operating model 11/29/18 | § 60,000.00 $ 15,076,701.64 S 6,823,279.11
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STATE OF NEW HAMPSHIRE
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

148 82’:&?""" & Server Security - Requirements & | 1) 5518 152,565.00 | $ 15,229,266.64 | § 6,975,844.11

149 Activity Tracking - NH EASY - Requirements 11/29/18 | § 63,519.56 S 15,292,786.20 $ 7,039,363.67
Ongoing New HEIGHTS Risk and Compliance

150 Management - Information security monthly 11/29/18 | § 35,000.00 $ 15,327,786.20 $ 7,074,363.67
activity report 6 .

151 Estate Recovery Integration - Implementation 11/29/18 | §  102.148.00 $ 15,429,934.20 $ 7,176,511.67
Fraud Prevention Using Behavioral Prompts in Self- .

152 service - Construction & Integration 11/29/18 | &  236,227.73 $ 15,666,161.93 S 7,412,739.40

153 | Eligibility Status Determination and Initial 11/29/18 | §  97,95760 | § 15,764,11953 | $ 7,510,697.00
Implementation - Integration Testing

154 Quality Assurance - Testing Support - § 11/29/i8 | S 508,620.00 $ 16,272,739.53 $ 8,019,317.00

155 | Digital information Campaign - Content 11/29/18 | § 10519340 | $ 16,377,93293 | § 8124,510.40
Development - Requirements
Ongoing New HEIGHTS Application Vulnerability

156 Assessments - Penetration testing of new HEIGHTS | 12/12/18 [ § 40,000.00 $ 16,417,932.93 $ 8.164,510.40
environment ' -
Ongoing New HEIGHTS Application Vulnerability

157 Assessments - Monthly NH EASY and New HEIGHTS | 12/12/18 | $ 10,000.00 $ 16,427,932.93 $ 8,174,510.40
web application vulnerability testing (Review 1)
Data File Migration & Archival/Retention Process - :

158 POF Mi.gration 12/12/18 | § 108,9920.00 $ 16,536,922.93 $ B,283,500.40

159 Maintenance and Enhancements - November 2018 | 12/18/18 | §  625,000.00 $ 17,161,922.93 $ B,908,500.40

160 | Maintenance and Enhancements - December 2018 | 01/03/19 | $  625,000.00 $ 17,786,922.93 $ 9,533,500.40

161 | Extract & Schema - Sourced From Existing EDW - | o, 110,19 | ¢ 104,000.00 $ 17,890,922.93 | $ 9,637,500.40
Requirements & Design

162 EBI Security - Security and Privacy Requirements 01/10/19 | 5 50,000.00 $ 17,540,922.93 S 9,687,500.40
Data Mart Extension - Data Sourced From New .

163 HEIGHTS - Requirements & Design 01/10/19 | § 95,000.00 $ 18,035,922.93 $ 9,782,500.40
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2
Extract & Schema - New Data Based on Data Mart
164 Extension - Requirements & Design 01/10/19 | $  104,000.00 $ 18,139,922.93 $ 9,886,500.40
New HIEGHTS Security Incident Response Plan -
165 Security incident response plan updates and 01/10/19 | § 60,000.00 $ 18,199,922.93 $ 9,946,500.40
knowledge transfer
lob'Scheduler & Batch Jobs Migration - Batch )
166 Scheduler - Jobs Configuration Group - 1 01/10/19 | ¢  163,485.00 $ 18,363,407.93 $ 10,109,985.40
Batch Application Migration - Release 1{Java) - :
167 Construction & Integration 01/10/19 ] $  203,385.00 $ 18,566,792.93 $ 10,313,370.40
168 EBI Security - Architecture & Design 01/10/19 | $ 75,000.00 $ 18,641,792.93 $ 10,388,370.40
169 tnfrastrtfcture Instal]l & Training - Construction & 01/10/19 | §  301,600.00 $ 18,943,392.93 $ 10,689,970.40
integration
170 Access front End Modernization - Construction & 01/10/19 | $ 46,800.00 $ 18,990,192.93 $ 10,736,770.40
Integration
Job Scheduler & Batch Jobs Migration - Batch
171 Scheduler - Jobs Configuration Group - 2 01/10/19 | S 163,485.00 $ 19,153,677.93 $ 10,900,255.40
Extract & Schema - New Data Based on Data Mart
172 Extension - Construction & Integration 01/10/19 | § 156,000.00 $ 19,309,677.93 $ 11,056,255.40
173 MCI Integration - Construction & Integration 01/10/19 | $ 70,000.00 $ 19,379,677.93 $ 11,126,255.40
Batch Application Migration - Release 3 {Cobol) -
174 Construction & Integration 01/10/19 | §  222,810.00 $ 19,602,487.93 $ 11,349,065.40
175 Infrastructure Install & Training - System Test 01/10/19 | S  156,000.00 $ 19,758,487.93 $ 11,505,065.40
176 | Batch Application Migration - Release 1(Java) - 01/10/19 | $ 101,640.00 | $ 19,860,127.93 | $ 11,606,705.40
System Test
» . - . . . b | - -
177 | Batch Application Migration - Release 2 (Cobol) - | o) 11009 | & 11130000 | § 19,971,427.93 | § 11.718,005.40
System Test )
Ongoing New HEIGHTS Application Vulnerability ’
178 Assessments - Secure code review for NH EASY and | 01/10/19 | ¢ 10,000.00 $ 19,981,427.93 $ 11,728,005.40
.| New HEIGHTS (delta source code review 5}
179 Online & Batch Utility Migration - REXX Conversion | 01/10/19 | $ 102,900.00 $ 20,084,327.93 S 11,830,905.40
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 2
- Group-3
180 Access Front End Modernization - System Test | 01/10/19 | $ 15,600.00 $ 20,099,927.93 $ 11,846,505.40
191 | Batch Application Migration - Release 1{Java) - 01/10/19 | $  51,03000 | $ 20,150,957.93 | $ 11,897,535.40
Implementation
182 infrastructure Install & Training - Implementation | 01/10/19 | 5  104,000.00 $ 20,254,957.93 $ 12,001,535.40
183 | Detch Application Migration - Release 2 (Cobol) - | 11010 | 6 ss.86000 | § 20,310,817.93 | § 12,057,395.40
Implementation
184 Access Front End Modernization - Implementation | 01/10/19 | $ 5,200.00 $ 20,316,017.93 $ 12,062,595.40
1g5 | Batch Application Migration - Release 3 (Cobol) - | o) 1519 | s 11130000 | § 20,427,317.93 | $ 12.173,895.40
System Test )
186 :::ﬁv Application Modernization - Systems 01/10/19 | §  421,662.00 | $ 20,848,979.93 | $ 12,595,557.40
187 | Study to migrate New HEIGHTS to the Other 01/10/19 | $  108,990.00 § 20,957,969.93 | $ 12,704,547.40
Platform - Requirements
188 Infrastructure Install &_Tralmng - Installation and 01/10/19 | $  150,000.00 $ 21,107,969.93 $ 12,854,547.40
configuration of the primary platform components
189 | Extract & Schema - New Data BasedonDataMart | o 010 | s 104,000.00 $ 21,211,969.93 | $ 12,958,547.40
Extension - System Tast
190 MCI Integration - System Test 01/10/19 | S 40,000.00 $ 21,251,969.93 $ 12,998,547.40
Ongoing New HEIGHTS Application Vulnerability '
191 Assessments - Secure code review for NH EASY and | 01/10/19 | $ 25,000.00 $ 21,276,969.93 $ 13,023,547.40
New HEIGHTS (full source code)
Data File Migration & Archival/Retention Process -
192 Design & Implement Logs Maintenance 01/10/19 ] $ 108,990.00 $ 21,385,959.93 $ 13,132,537.40
193 | Enhanced Document Imaging and Content 01/10/19 | $  340,000.00 § 21,725,959.93 | $ 13,472,537.40
Management - Construction
infrastructure Install & Training - Power Users ,
134 Train the Trainer / Access Front End Modernization 01/10/19 | $  100,000.00 5 21,825.959.93 5 13,572,537.40
195 | Dxtrect & Schema - New DataBasedonDataMart | o /1009 | ¢ 7800000 | § 21.903,959.93 | $ 13.650,537.40
Extension - Implementation
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196 MCI Integration - Implementation 01/10/19 | 5 20,000.00 $ 21,923,959.93 $ 13,670,537.40

197 | Online & Batch Utility Migration - File Transfer 01/10/19 | §  163,485.00 | $ 22,087,444.93 | $ 13,834,022.40
Conversion

198 | Batch Application Migration - Release 3 (Cobol) - | 5y /1019 [ ¢ 5586000 | § 22,143,304.93 | $ 13,889,882.40
implementation

. Batch Application Migration - Release 4 ({Cobol) -

199 Construction & Intégration 01/10/19{ § 222,810.00 $ 22,366,114.93 $ 14,112,692.40
Job Scheduler & Batch Jobs Migration -

200 Construction & Unit Testing 01/10/19 | § 256,620.00 $ 22,622,734.93 $ 14,369,312.40
Enhanced Document Imaging and Content

201 Management - Unit/Integration Testing 01/10/19 | § 241,780.00 $ 22,864,514.93 $ 14,611,092.40
Ongoing New HEIGHTS Application Vulnerability

202 Assessments - Secure code review for NH £ASY and | 01/10/19 | $ 10,000.00 $ 22,874,514.93 $ 14,621,092.40
New HEIGHTS (delta source code review 6)
Study to migrate New HEIGHTS to the Other

203 Platform - Analysis & Design 01/10/19 | $ 108,990.00 $ 22,983,504.93 S 14,730,082.40
Data File Migration & Archival/Retention Process -

204 MVS Dataset Migration 01/10/19 | § 108,990.00 $ 23,092,494,93 $ 14,839,072.40

205 | N EASY Application Modernization - 01/10/19 | $  105,415.56 $ 23,197,910.49 | $ 14,944,487.96
Implementation
Home Care - Children with Severe Disabilities

206 (HCCSD) Application in NH EASY - Irﬁplementation 01/10/19 | § 70,852.33 $ 23,268,762.82 s 1.5,015,340.29

207 | Batch Application Migration - Release 4 (Cobol) - | 1, /10019 | ¢ 11130000 | § 23,380,062.82 | ¢ 15,126,640.29
Systemn Test

208 Activity Tracking - NewHEIGHTS - Design 01/10/19 134,865.28 $ 23,514,928.10 $ 15,261,505.57

209 | Application & Server Security - Construction & 01/10/19 | $ 20338500 | $ 23,718313.10 | $ 15,464,890.57
Integration
Ongoing New HEIGHTS Risk and Compfiance

210 Management - Information security monthly 01/10/19 | § 35,000.00 $ 23,753,313.10 $ 15,499,890.57
activity report 7
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211 Activity Tracking - NH EASY - Design 01/10/19 | $ 63,519.56 $ 23,816,832.66 $ 15,563,410.13

212 ’T‘:;t?f‘;e"“'e’ & Batch Jobs Migration - Integration 1110719 | 5 12831000 | § 2394514266 | $ 15,691,720.13
Enhanced Document Imaging and Content

213 Management - Systems/UAT 01/10/19 | $ 107,740.00 $ 24,052,882.66 $ 15,799,460.13
Ongoing New HEIGHTS Application Vulnerability

214 Assessments - Monthly NH EASY and New HEIGHTS | 01/10/19 | $ 10,000.00 $ 24,062,882.66 $ 15,809,460.13
web application vuinerability testing (Review 2)

215 | Batch Application Migration - Release 4 (Cobol) - | /00,19 | ¢ 5586000 | § 2411874266 | § 15,865,320.13
Implementation

216 Date Specific Enroliment - System Test 01/10/19 ¢ § 24,639.00 $ 24,143,381.66 $ 15,889,959.13

217 MCQ Passive Enrollment - System Test 01/10/19 | § $5,437.00 $ 24,158,818.66 $ 15,945,396.13

218 MCO Pre-Selection at Application - System Test 01/10/19 | S 27,830.00 $ 24,226,648.66 $ 15,973,226.13

219 Application & Server Security - System Test 01/10/19 | §  152,670.00 $ 24,379,318.66 $ 16,125,896.13

220 | Eligibility Status Determination and initial 01/10/19 | $  97,957.60 | § 24.477.276.26 | $ 16,223,853.73
Implementation - Systems Testing

221 | Infrastructure Install & Training - Post 01/10/19 | $  500,000.00 $ 24,977,276.26 | $ 16,723,853.73
implementation
Ongoing New HEIGHTS Application Vulnerability

222 Assessments - Secure code review for NH EASY and | 01/10/19 | § 10,000.00 $ 24,987,276.26 $ 16,733,853.73
New HEIGHTS (delta source code review 7)
Ongoing New HEIGHTS Risk and Compliance

223 Management - Information security monthly 01/10/19 | § 35,000.00 $ 25,022,276.26 $ 16,768,853.73
activity report 8 '

224 | Digital Information Campaign - Content 01/10/19 | $  105,193.40 | § 25,127,460.66 | $ 16,874,047.13
Development - Design
Data File Migration & Archival/Retention Process -

225 Retention & Archival Process 01/10/19 | $ 108,990.00 5 25,236,459.66 $ 16,983,037.13
Online Applications Migration - NH EASY Gateway

226 & Core Application Conversion 01/10/19 | S 145,200.00 $ 25,381,659.66 $ 17,128,237.13
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AMENDMENT 2
227 Date Specific Enroliment - implementation 101/10/19 | $ 7,496.00 $ 25,389,155.66 $ 17,135,733.13
228 MCO Passive Enroliment - Implementation 01/10/19 | S 15,915.00 S 25,405,070.66 $ 17,151,648.13
R Application -
229 | MCO Pre-Sefection at Application 01/10/19 | $ 5295100 | § 25,458,021.66 | § 17,204,599.13
implementation .
Infrastructure Install & Training - Power and
230 Business Users / All Functionality 01/10/19 | $ 150,000.00 $ 25,608,021.66 $ 17,354,599.13
231 Quality Assurance - Testing Support - 6 01/10/19 | § 508,620.00 $ 26,116,641.66 $ 17,863,219.13
P - i Behavi - 5 -
237 | Fraud Prevention Using Behavioral Promptsin Self- | )19 | ¢ 8266112 | § 26,199,30278 | § 17,945,880.25
service - Implementation
Ongoing New HEIGHTS Application Vulnerability
233 Assessments - Monthly NH EASY and New HEIGHTS | 01/10/19 | $ 10,000.00 $ 26,209,302.78 $ 17,955,880.25
web application vulnerability testing (Review 3)
Eligibility Status Determination and Initial
234 Implementation - Implementation 01/10/?.9 S 24,489.40 $ 26,233,792.18 $ 17,980,369.65
235 ’T‘:bsts"h"d”'e' &Batch Jobs Migration - System | 0110719 § 28917000 | § 26,522,962.18 | $ 18,269,539.65
Study to migrate New HEIGHTS to the Other :
236 Platform - Final Strategy 01/10/19 | $ 108,990.00 $ 26,631,952.18 $ 18,378,529.65
237 New HEIGHTS Member Eligibility - System Test 01/10/19 54,205.00 S 26,686,157.18 S 18,432,734.65
Enhanced Document Imaging and Content
238 Management - Production Pilot 03/05/19 | S 13,598.00 $ 26,699,755.18 $ 18,446,332.65
Enhanced Document Imaging and Content .
239 Management - Post Production Support 03/05/19 | & 11,143.00 $ 26,710,898.18 $ 18,457,475.65
240 New HEIGHTS Member Eligibility - Implementation | 03/05/19 | $ 15,291.00 $ 26,726,189.18 $ 18,472,766.65
241 Intake Workflow - Requirements 03/06/19 | &  162,426.00 $ 26,888,615.18 $ 18,635,192.65
Activity Tracking - New HEIGHTS - Construction ’
242 | & Unit Testing 03/06/19 [ $ 47202848 | § 27,360,643.66 | $ 19,107,221.13
243 ?::'t"’:;’ Tracking - NH EASY - Construction & Unit | 306110 | ¢ 22231846 | § 27,582.962.12 | § 19,329,539.59
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AMENDMENT 2

24 | Federal, State Reporting & QC Sampling - 03/06/19 | $ 5152680 | § 27,634.488.92 | $ 19,381,066.39
Requirements

245 Maintenance and Enhancements - January 2019 03/06/19 | $ 625,000.00 $ 28,259,48892 | $ 20,006,066.39

246 Maintenance and Enhancements - February 2019 | 03/06/19 | $  625,000.00 $ 28,884,488.92 $ 20,631,066.39

247 Maintenance and Enhancements - March 2019 04/01/19 | §  625,000.00 $ 29,509,488.92 $ 21,256,066.39

248 Managed Care PMG - PMO Q1-18 04/29/19 | S 43,264.00 $ 29,552,752.92 $ 21,299,330.39

vidual A - -
245 g:s::‘sv Individuat Accounts - Requirements & | o) 009 | ¢ 4452800 | § 29,597,28092 | $ 21,343,858.39
- R i -

250 §°;si~;an"aged Care Enhancements - Requirements | ) 0119 | ¢ “53,434.00 $ 29,650,714.92 | $ 21,397,292.39

251 | NHEASYIndividual Accounts - Construction & 04/29/19.| $ 8371200 | $ 29,734.426.92 | $ 21,481,004.39
Integration ,

252 Addition of a New MCQ - Requirements & Design 04/29/19 | $ 8,312.00 $ 29,742,738.92 "$ 21,489,316.39

253 NH EASY Individual Accounts - System Test 04/29/19 | § 14,843.00 $ 29,757,581.92 $ 21,504,159.39

254 ?g't‘i':; Tracking - NewHEIGHTS - Integration 05/01/19 | $  269,730.56 $ 30,027,312.48 | $ 21,773,889.95

255 | Digital Information Campaign - Content 05/01/19 140,257.77 § 30,167.570.25 | $ 21,914,147.72
Development - Development

256 Maintenance and Enhancements - April 2019 05/01/19 625,000.00 $ 30,792,570.25 $ 22,539,147.72
Data Mart Extension - Data Sourced From New

257 HEIGHTS - System Test 05/06/19 55,000.00 $ 30,847,570.25 $ 22,594,142.72

S—— £ - ,

258 | D3taMant Extension - Claims Data From MMIS 05/14/29 | $ 24500000 | § 31,00257025 | $ 22,839,147.72
Requirements & Design .
Data Mart Extension - Data Sourced From

259 New HEIGHTS - Construction & Integration 05/14/19 | 119,000.00 $ 31,211,570.2% $ 22,958,147.72
Data Mart Extension - Data Sourced From

260 New HEIGHTS- Implementation 05/14/19 | $ 40,000.00 $ 31,251,570.25 $ 22,998,147.72
Improve Security Governance over Unstructured

261 Data - Data risk remediation _ 05/14/19 | S 165,000.00 $ 31,416,570.25 S 23,163,1472.72

262 Managed Care PMOQ - PMQ Q4-18 05/14/19 | $ 43,264.00 $ 31,459,834.25 $ 23,206,411.72
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Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
_ AMENDMENT 2
263 Activity Tracking - NH EASY - Integration Testing 05/14/19 | $ 127,039.12 $ 31,586,873.37 S 23,333,450.84
264 Conversion Notices - Requirements & Design 05/14/19 | $ 7.124.00 $ 31,593,997.37 $ 23,340,574.84
265 | Sore Managed Care Enhancements - Construction | ¢ /1409 | ¢ 167.42400 | § 3176142137 | § 23,507,998.84
& Integration .
266 Maintenance and Enhancements - May 2019 05/28/19 | S  625,000.00 $ 32,386,421.37 $ 24,132,998.84
267 LTSS Dashboard - Requirements & Design 06/24/19 | S  208,000.00 $ 32,594,421.37 $ 24,340,998.84
268 Managed Care PMO - PMO Q1-19 06/24/19 | $ 43,264.00 $ 32,637,685.37 $ 24,384,262.84
269 NH EASY Individual Accounts - Implementation 06/24/19 | S 30,635.00 $ 32,668,320.37 $ 24,414,897.84.
270 Suspension & Re-Application - Requirements 06/25/19 | § 34,216.00 $ 32,702,536.37 $ 24,449,113.84
271 Federal, State Reporting & QC Sampling - Design 06/25/19 | S 51,526.80 $ 32,754,063.17 $ 24,500,640.64
272 Suspension & Re-Application - Design 06/25/19 | $ 34,216.00 $ 32,788,279.17 $ 24,534,856.64
273 Activity Tracking - New HEIGHTS - Systems Testing | 06/25/19 | $ 269,730.56 $ 33,058,009.73 $ 24,804,587.20
274 Activity Tracking - NH EASY - Systems Testing 06/25/19| & 127,039.12 $ 33,185,048.85 $ 24,931,626.32
Federal, State Reporting & QC Sampling -
275 Construction & Unit Testing 06/25/19 S 180,343.80 $ 33,365,392.65 $ 25,111,970.12
276 Activity Tracking - NewHEIGHTS - Implementation 06/25/19 | 5 67,432 64 $ 33,432,825.29 $ 25,179,402.76
277 Activity Tracking - NH EASY - Implementation 06/25/19 | § 31,759.78 $ 33,464,585.07 $ 25,211,162.54
278 Maintenance and Enhancements - June 2019 06/26/19 | $  625,000.00 $ 34,089,585.07 $ 25,836,162.54
Extract & Schemna - Sourced From Existing EDW -
279 Construction & Integration 07/19/19 ( $  130,000.00 $  130,000.00 $ 25,966,162.54
Improve Security Governance over Unstructured
280 Cata - UDM tool integration, configuration, and 07/19/19 | § 80,000.00 $  210,000.00 $ 26,046,162.54
data discovery
Improve Security Governance over Unstructured
281 Data - Unstructured Data Risk Remediation 07/19/19| S  140,000.00 $  350,000.00 $ 26,186,162.54
Preparation and Plan
Data Mart Extension - Claims Data From MMIS - o
282 Construction & Integration 07/18/19 | § 335,430.86 S  685,430.86 $ 26,521,593.40
283 LTSS Dashboard - Construction & Integration 07/19/19 | § 176,800.00 $ B62,230.86 $ 26,698,393.40
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

284 Digital lnform_atlon Campaign - Navigation Delivery 07/19/19 | $ 105,193.40 $  967.424.26 $ 26,803,586.80
model - Requirements

285 | DigitalInformation Campaign - Navigation Delivery | 1019 [ ¢ 10519340 [ ¢ 1072617.66 | $ 26,908,780.20
model - Design

286 | Automatically Run Newborns from DOB - 07/19/19 | s 4836664 |$ 112098430 | $ 26,957,146.84
Requirements & De5|§n

287 i::'t’:‘:sm" & Re-Application - Construction & Unit 1 ., 0191 ¢ 11975600 | ¢ 1,24074030 | $ 27,076,902.84
Federal i —

28 | Federal. State Reporting & QC Sampling 07719/19 | $  103,053.60 | $ 1.342,793.90 | $ 27,179,956.44
Integration Testing

289 Suspension & Re-Application - Integration Testing | 07/19/19 | § 68,432.00 $ 1,412,225.90 $ 27,248,388.44
Federal Reporti ling - -

290 T::::‘ag State Reporting & QC Sampling - Systems | o 19,19 [ ¢ 10305360 | § 151527950 | § 27.351.442.04

291 Maintenance and Enhancements - July 2019 07/26/18 | &  £25,000.00 S 2,140,279.50 $ 27,976,442.04

- - :

297 | LTS5 Dashboard Changes for MEA Processing 08/07/19 | ¢ 949500 | $ 214977850 | $ 27,985,941.04
Requirements & Design

293 | BXtract & Schema - Sourced From E’““'“‘ EOW- | os/07/19| §  83,200.00 $ 2,232,97850 | $ 28,069,141.04
System Test

294 | D2taMart Extension - Claims Data From MMIS - | (0,000 | s 200,000.00 $ 2,432,97850 | $ 28,269,141.04
System Test . .

295 ;T;S; :;: Warkfiow Management - Requirements 08/07/19 | §  44,52800 | $ 2,477.50650 | $ 28,313,669.04

296 €81 Security - Control Evaluation & Security Testing | 08/07/19 | § 75,000.00 S 2,552,506.50 $ 28,388,669.04

297 | LTSS Dashboard - System Test 08/07/19 | §  218,400.00 $ 2,770,90650 | $ 28,607,069.04

298 | Digital Information Campaign - Navigation Delivery | oo55,19 | ¢ 140,257.77 $ 2,911,164.27 | $ 28,747,326.81
model - Development -

299 Conversion Notices - System Test 08/07/19 | 5 12,319.00 S 2,923,483.27 $ 28,759,645.81

300 Suspension & Re-Application - Systems Testing 08/07/19 | § 68,432.00 $ 2,991,915.27 $ 28,828,077.81

301 Core Managed Care Enhancements - System Test 08/072/19 | § 29,685.00 $ 3,021,600.27 S 28,857,762.81

302 | Federal, State Reporting & QC Sampling - 08/07/19 | §  25,763.40 S 3,047,363.67 |  28,883,526.21
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 2
Implementation
303 Suspension & Re-Application - Implementation 08/07/19 | $ 17,108.00 S 3,064,471.67 $ 28,900,634.21
304 Addition of a New MCO - System Test 08/07/19 | $ 49,277.00 $ 3,113,748.67 $ 28,949,911.21
| Intake Workflow - Reverse Engineering,
305 Framework Development and User Story 0B/07/19 | & 207,606.00 $ 3,321,354.67 $ 29,157,517.21
- | Development '
Intake Workflow - Salesforce Infrastructure,
306 Product Backlog, User Engagement, Business 08/07/19 | §  227,140.00 $ 3,548,494.67 $ 25,384,657.21
proof-of-concept
Intake Workflow - Salesforce security, architecture _
307 and Framework Setup, Code and Data Schema 08/07/19( &  216,310.00 S 3,764,804.67 $ 29,600,967.21

Walkthrough, Data Integration .

+ | Intake Workflow - Hybrid Agile Planning,
308 Infrastructure, Security, Communications and ' 08/07/19 | § 94,018.00 $ 13,858,822.67 $ 29,694,985.21
Change Management Plan, Sprint Planning

Intake Workflow - Sprint 1 (Enterprise Planning,
309 Infrastructure and Framework Setup, User Story 08/07/19 | $  120,250.00 $ 3,979,072.67 $ 29,815,235.21
Alignment) .

Intake Workflow - Sprint 2 (User Story Refinement,
Design and Development of User Stories,
Provisioning of Infrastructure and Extending
Enterprise Assets)

310 08/07/19 $  120,250.00 S 4,099,322.67 $ 29,935,485.21

Intake Workflow - Sprint 3 {User Story Refinement,
Design and Development of User Stories,
Provisioning of Infrastructure and Extending
Enterprise Assets) . -

311 08/07/19 | $  120,250.00 S 4,219,572.67 $ 30,055,735.21

Intake Workflow - Sprint 4 {User Story Refinement, |
Design and Development of User Stories,
Provisioning of Infrastructure and Extending
Enterprise Assets)

312 08/07/19 | $  120,250.00 S 4,339,822.67 $ 30,175,985.21

-

Initial all pages _ New HEIGHTS Maintenance and Enhancement Payment Schedule, Amendment 2
Vendor Initials S (Al Page 18 of 25




STATE OF NEW HAMPSMIRE
Department of Health and Human Services
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 2
Intake Warkflow - Sprint 5 (User Story Refinement,
Design and Development of User Stories, :
313 Provisianing of Infrastructure and Extending 08/07/19 | S 120,250.00 S 4,460,072.67 $ 30,296,235.21
Enterprise Assets)
314 [ Extract & Schema - Sourced From Existing EDW - | 000019 ¢ s52.00000 | § 451207267 | § 30,348.235.21
Implementation
M ion - Clai -
315 | Data Mart Extension - Claims Data From MMIS 08/09/19 | $ 500000 | $ 456707267 | $ 30,403,235.21
Implementation
316 Conversion Notices - Implementation 08/09/15 | $ 3,985.00 $ 4,571,057.67 $ 30,407,220.21
317 | Core Managed Care Enhancements - 08/09/19 [ $§  s57,70800 | $ 462876567 | $ 30,464,928.21
Implementation
318 Addition of a New MCO - Implementation 08/09/19 | ¢ 13,922.00 $ 4,642,687.67 $ 30,478,850.21
intake Workflow - Sprint 6 (User Story Refinement,
Design and Development of User Stories,
319 Provisioning of Infrastructure and Extending 08/13/19 | § 120,250.00 $ 4,762,937.67 $ 30,599,100.21
Enterprise Assets) - .
320 Maintenance and Enhancements - August 2019 08/23/19 | S  625,000.00 S 5,387,937.67 $ 31,224,100.21
aza | LTSS Unit Workflow Management - Construction & | 919119 | ¢ 8371200 | § 547164967 | $ 31307,812.21
. Integration .
3y | Database & DB Tools Migration - DB Conversion - | 0,10,10 | ¢ 139,725.00 $ 5,602,374.67 | $ 31,438,537.21
Requirements & Design
Automatically Run Newborns from DOB -
323 Construction & Unit 09/19/19 | $ 320,594.71 $ 5,922,969.38 $ 31,759,131.92
Intake Workflow - Sprint 7 (User Story Refinement,
Design and Development of User Stories,
324 | b ovisioning of infrastructure and Exten ding 09/19/19 | $  120,250.00 $ 6,043,219.38 | $31,879,381.92
Enterprise Assets)
325 DD Waitlist Dashboard - Requirements & Design 10/01/19 | $ 9,499.00 $ 6,052,718.38 S 9,499.00
326 0D Waitlist Dashboard - System Test 10/01/19 | & 24,6359.00 $ 6,077,357.38 5 34,138.00
327 DD Waitlist Dashboard - Implementation 10/01/19 | & 7,496.00 $ 6,084,853.38 5 41,634.00
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

B AMENDMENT 2
Sprint 10 (Development of user stories, Defect
32g _ | Fixes, Contact Refactoring Changes, Testing in 10/01/19 | §  92,01000 | $ 6,176,863.38 133,644.00
different environments, Provisioning of
infrastructure and extending enterprise assets})
329 ;’:fl‘;‘e“"“ and Enhancements - September 10/16/19 | $  625,000.00 6,801,863.38 . 758,644.00
Sprint 11 (Development of user stories, Defect
i .. .
330 ixes, Contact Refactoring Changes, Testing in 10/22/19 | $  92,610.00 6,893,873.38 850,654.00
different environments, Provisioning of
infrastructure and extending enterprise assets)
331 | LTS5 Dashboard Changes for MEA Processing - 11/08/19 34,494.00 6,928,367.38 885,148.00
System Test
332 LTSS Unit Workflow Management - System Test 11/08/19 | § 14,843.00 6,943,210.38 899,991.00
j33 | L7955 Dashboard Changes for MEA Processing - 11/08/19 | $  10,114.00 6,953,324.38 910,105.00
Implementation -
334 | LT95 Unit Workflow Management - 11/08/19 | $  30,635.00 §,983,959.38 940,740.00
Implementation
335 Managed Care PMO - PMO Q2-19 11/08/19 | $ 43,264.00 7,027,223.38 984,004.00
336 :::::‘:t'ca"" Run Newborns from DOB - Systems | 1, /00019 | 6 88,125.71 7,115,349.09 1,072,129.71
337 Automatrcally'r Run Newborns from DOB - 11/08/19 | § 24.057.21 7,139,406.30 1,096,186.92
Implementation
Improve Security Governance over Unstructured
338 Data - UDM transition and knowledge transfer 11/08/19 | $ 35,000.00 7,174,406.30 1,131,186.92
339 Managed Care PMO - PMO Q3-19 11/08/19 | S 43,264.00 7,217,670.30 1,174,450.92
Intake Workflow - Sprint 8 (User Story Refinement, '
Design and Development of User Stories,
340 Provisioning of Infrastructure and Extending 11/08/19 | 5 120,250.00 7,337,920.30 1,294,700.92
Enterprise Assets)
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Intake Workflow - Sprint 9 (User Story Refinement,
Design and Development of User Stories,
Pravisioning of Infrastructure and Extending
Enterprise Assets)

11/08/19

120,250.00

5

7,458,170.30

1,414,950.92

342

Infrastructure Instal] & Training - Power Users /
DHHS Dashboard

11/08/19

100,000.00

7,558,170.30

1,514,950.92

343

Maintenance and Enhancements - October 2019

11/11/19

625,000.00

8,183,170.30

2,139,950.92

344

Sprint 12 {Development of user stories, Defect
Fixes, Contact Refactoring Changes, Testing in
different environments, Provisioning of
infrastructure and extending enterprise assets)

11/12/19

85.250.00

8,268,420.30

2,225,200.92

345

Database & DB Toals Migration - D8 Conversion -
Construction & Integration

11/27/19

174,300.00

B8,442,720.30

2,399,500.92

346

Database & DB Tools Migration - Setting up DB
Tools & Configuration - Development

11/27/19

72,660.00

8,515,380.30

2,472,160.92

347

Database & DB Tools Migration - Performance
Testing & Tuning - 1

11/27/19

54,600.00

B,569,980.30

2,526,760.92

348

Database & DB Tools Migration - Setting up D8
Tools & Configuration - Testing

11/29/19

72,660.00

8,642,640.30

2,599,420.92

349

Database & DB Tools Migration - DB Conversion -
System Test

11/29/19

87,150.00

8,729,790.30

2,686,570.92

350

Maintenance and Enhancements - November 2019

11/30/19

625,000.00

9,354,790.30

3,311,570.92

351

Sprint 13 {Development of user stories, Defect
Fixes, Contact Refactoring Changes, Cade Merge,
Testing in different enviranments, Pravisioning of «
infrastructure and extending enterprise assets)

12/03/19

130,000.00

9,484,790.30

3,441,570.92

352

Sprint 14 {Design and development of user stories,
Defect Fixes, Contact Refactoring Changes, Testing
in different environments, Provisioning of
infrastructure and extending enterprise assets)

12/24/19

130,000.00

9,614,790.30

3,571,570.92
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' ‘ AMENDMENT 2
Database & DB Tools Migration - DB Conversion -

353 i 12/27/719 1 § 43,785.00 $ 9,658,575.30 S 3,615,355.92
implementation :
Database & OB Tools Mlgration - Performance
354 Testing & Tuning .2 ‘ 12/27/19 ] § 54,600.00 $ 9,713,175.30 $ 3,669,955.92
355 | Database & DB Tools Migration - Setting up DB 12/27/19| $ 7260000 | $ 978577530 | $ 3,742,555.92

Tools & Configuration - Production

356 Maintenance and Enhancements - December 2019 | 12/31/19 | 5  625,000.00 $ 10,410,775.30 S 4,367,555.92

Sprint 15 (Design and development of user stories,
Defect Fixes, Contact Refactoring Changes, Testing

357 in different environments, Provisioning of 01/14/20 | S 227,086.00 $ 10,637,861.30 S 4,594,641.92
infrastructure and extending enterprise assets,
DevOps})

358 Maintenance and Enhancements - January 2020 01/31/20| $ ©25,000.00 $ 11,262,861.30 $ 5,219,641.92

Sprint 16 (Completion of development of user
stories, Defect Fixes, Testing in different
environments, Provisioning of infrastructure and
extending enterprise assets, DevOps - 5IT)

359 02/04/20 | S  144,094.00 $ 11,406,955.30 S 5,363,735.92

360 Financial Passive Renewal - Requirements & Design | 02/07/20 | $ 71,244.00 $ 11,478,199.30 S 5,434,979.92

Sprint 17 (Defect Fixes, Testing in different )
361 environments, Provisioning of infrastructure and 02/25/20F $  143,307.00 $ 11,621,506.30 S 5,578,2B6.92
extending enterprise assets, DevOps - UAT)

362 Maintenance and Enhancements - February 2020 | 02/29/20} &  625,000.00 $ 12,246,506.30 $ 6,203,286.92

Sprint 18 (Regression, Data Migration, Hardening

363 | 2nd Go-live, Post Go-Live) 03/17/20 | $  125,759.00 $ 12,372,265.30 | $ 6,329,045.92
- I -

ag4 | Financial Passive Renewal - Construction & 03/20/20 | §  409,405.00 $ 12,781,670.30 | $ 6,738,450.92
Integration |
Enhanced Case Task Workflow Management -

365 Requirements & Design 03/27/20}. 5 35,000.00 $ 12,816,670.30 s 6,773,450.92

366 | JYstem Security Plan (SSP) - Part A: System 03/27/20 | §  50,00000 | $ 12,866,67030 | $ 6,823450.92
Identification
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2 .
367 Maintenance and Enhancements - March 2020 03/31/20 | §  625,000.00 $ 13,491,670.30 $ 7,448,450.92
368 Sprint 19 (Post Go-Live Support) Summary 04/07/20| S 42,000.00 $ 13,533,670.30 S 7,490,450.92
369 Privacy Impact Assessment {PI1A)} 04/17/20] $ 65,000.00 $ 13,598,670.30 $ 7,555,450.92
370 Financial Passive Renewal - System Test 04/24/20 | § 72,590.00 $ 13,671,260.30 $ 7,628,040.92
in Sprint 20 (Post Go-Live Support) Summary 04728720 & 17,754.00 $ 13,689,01430 | S 7,645,794.92
372 Maintenance and Enhancements - April 2020 04/30/20 | 5 - 625,000.00 $ 14,314,014.30 % 8,270,794.92
373 Information Security Risk Assessment (ISRA) 05/01/20| S $5,000.00 $ 14,36%9,014.30 $ 8,325,794.92
374 i‘;‘:;’:lf““”t" Plan [SSP) - Part C: Privacy 05/15/20 | § 7500000 | $ 1444401430 | $ 8.400,794.92
375 Security & Privacy Assessment Report (SAR) 05/15/20 | § 55,000.00 $ 14,499,014.30 S 8,455,794.92
376 zf:fr’:i Sse"“"“’ Plan (S3P) - Part B: Security 05/22/20 [ $ 7500000 | $1a57401430 | § 853079492
. Enhanced Case Task Workflow Management - p
377 Construction & Integration Testing 05/29/20 | S 234,500.00 $ 14,808,514.30 $ 8,765,294.92
378 System Security Plan (SSP) — Controls workbooks 05/29/20 | $ 40,000.00 $ 14,848,514.30 $ B8,805,294.92
379 Automate Processmg Medicaid Applications using 05/29/20 | 54.750.00 $ 14,903,264.30 ¢ 8,860,044.92
OCR - Requirements
380 Maintenance and Enhancements - May 2020 05/31/20 | § 625,000.00 $ 15,528,264.30 $ 9,485,044.92
381 Final Consolidated SSP (ready for submission) 06/02/20 | S 50,000.00 $ 15,578,264.30 $ 9,535,044.92
382 Plan of Action and Milestone (POAM) 06/08/20 | § 50,000.00 $ 15,628,264.30 $ 9,585,044.92
383 Financial Passive Renewal - Implementation 06/26/20 | & 135,172.00 $ 15,763,436.30 $ 9,720,216.92
3gq | Enhanced Case Task Workflow Management - 06/26/20 | §  63,00000 | $ 15826,436.30 < | $ 9,783,216.92
Systems Testing
385 Maintenance and Enhancements - june 2020 06/30/201 5  625,000.00 $ 16,451,436.30 $ 10,408,216.92
186 Automate. Processing Medicaid Applications using 07/02/20 | § 54.750.00 $ 54,750.00 $ 10,462,966.92
OCR - Design
387 Maintenance and Enhancements - July 2020 07/31/20{ &  625,000.00 $  679,750.00 $ 11,087,966.92
388 CMS ATC Approval Hold Back {10%} 08/14/20 | s 60,000.00 $  739,750.00 $ 11,147,966.92
389 Enhanced Case Task Workflow Management - 08/28/20| 5 17,500.00 S 757,250.00 $ 11,165,466.92
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Implementation
390 Interconnection Security Agreement (ISA) 08/28/20 | S 25,000.00 S 782,250.00 $ 11,190,466.92
Automate Processing Medicaid Applications using ) -
391 OCR - Construction & Unit Testing 08/28/20| 5  219,000.00 S 1,001,250.00 $ 11,409,466.92
392 Maintenance and Enhancements - August 2020 08/31/20| $ 625,000.00 S 1,626,250.00 $ 12,034,466.92
393 | Client Notice Consolidation for Medicaid - 09/25/20 | $ 3250000 | $ 1.65875000 | $ 12,066,966.92
Requirements & Design
Automate Processing Medicaid Applications using
394 OCR - Integration Testing . 09/25/20 | § 82,125.00 S 1,740,875.00 $ 12,149,091.92
Mai -
395 zoaz'gte"a"ce and Enhancements - September 09/30/20 | § 62500000 | $ 236587500 | §$12,774,001.92
Client Notice Consclidation for Medicaid - ;
396 Construction & Integration Testing 10/30/20 | S 217.,750.00 S 2,583,625.00 S 217,750.00
397 Maintenance and Enhancements - October 2020 10/31/20| §  625,000.00 3,208,625.00 S  842,750.00
Automate Processing Medicaid Applications using
398 OCR - Systems Testing 11/13/20 1 &  109,500.00 $ 3,318,125.00 S 952,250.00
399 ?2:3; :ottce Consolidation for Medicaid - Systems 11/27/20 | $ 58,500.00 $ 3,376,625.00 § 1,010,750.00
400 Maintenance and Enhancements - November 2020 | 11/30/20 | §  625,000.00 - $  4,001,625.00 $ 1,635,750.00
401 LTSS Enhancements - Requirements & Design 11/30/20| S 19,418.00 S 4,021,043.00 S 1,655,168.00
Automate Processing Medicaid Applications using
402 OCR - Implementation 12/10/20 | § 27,375.00 S- 4,048,418.00 $ 1,682,543.00
403 Client Notlce.Consolldatlon for Medicaid - 12/11/20 | § ~16,250.00 $ 4,064,668.00 § 1,698,793.00
implementation
404 Maintenance and Enhancements - December 2020 | 12/31/20 | §  625,000.00 $ 4,689,668.00 $ 2,323,793.00
405 .I‘.-:S;.:;i::hancements - Construction & Integrat‘lon 01/08/21 | § 130,105.00 $ 4,819,773.00 S 2,453,898.00
406 Maintenance and Enhancements - Janvary 2021 01/31/21| $  625,000.00 S 5,444,773.00 $ 3,078,898.00
407 LTSS Enhancements - Systems Testing 02/05/21 | $ 34,954.00 $ 5,479,727.00 S 3,113,852.00
408 LTSS Enhancements - Implementation 02/26/21 | § 9,709.00 $ 5,489,436.00 $ 3,123,561.00
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 2
409 Maintenance and Enhancements - February 2021 | 02/28/21 | $  625,000.00 $ 6,114,436.00 $ 3,748,561.00
410 Maintenance and Enhancements - March 2021 03/31/21 | §  625,000.00 S 6,739,436.00 S 4,373,561.00
411 Maintenance and Enhancements - April 2021 04/30/21 | $  £25,000.00 5 7,364,436.00 $ 4,998,561.00
412 Maintenance and Enhancements - May 2021 05/31/21 | S  625,000.00 $ 7,989,436.00 $ 5,623,561.00
413 Maintenance and Enhancements - June 2021 06/30/21 | $  625,000.00 $ 8,614,436.00 $ 6,248,561.00
414 Maintenance and Enhancements - July 2021 07/31/21 | 5  625,000.00 $  625,000.00 $ 6,873,561.00
415 Maintenance and Enhancements - August 2021 08/31/21| $ 625,000.00 $ 1,250,000.00 $ 7,498,561.00
416 2'“0"2';“"’"""“ and Enhancements - September 09/30/21| $  625,000.00 $ 1,87500000 | $ 8,123,561.00
417 Maintenance and Enhancements - October 2021 10/31/21 ] §  625,000.00 $ 2,500,000.00 $  625,000.00
418 Maintenance and Enhancements - November 2021 | 11/30/21 ] $  625,000.00 $ 3,125,000.00 $ 1,250,000.00
419 Maintenance and Enhancements - December 2021 | 12/31/231 | $  625,000.00 $  3,750,000.00 S 1,875,000.00
420 Maintenance and Enhancements - January 2022 01/31/22| & 625,000.00 $ 4,375,000.00 S 2,500,000.00
421 Maintenance and Enhancements - February 2022 02/28/22 | $  625,000.00 $ 5,000,000.00 $ 3,125,000.00
422 Maintenance and Enhancements - March 2022 03/31/22 | $§ 625,000.00 % 5,625,000.00 $ 3,750,000.00
423 Maintenance and Enhancements - Aprit 2022 04/30/22 | 5  625,000.00 $ 6,250,000.00 $ 4,375,000.00
424 Maintenance and Enhancements - May 2022 05/31/22 | §  625,000.00 $ 6,875,000.00 $ 5,000,000.00
425 Maintenance and Enhancements - June 2022 06/30/22 | 5  625,000.00 $ 7,500,000.00 $ 5,625,000.00
426 Maintenance and Enhancements - July 2022 07/31/22 | $° 625,000.00 S 8,125,000.00 $ 6,250,000.00
427 Maintenance and Enhancements - August 2022 08/31/22 | $  625,000.00 S 8,750,000.00 $ 6,875,000.00
428 ;‘:;’z'gte“ance and Enhancements - September 09/30/22 | $ 62500000 |$ 937500000 |$ 7,500,000.00

Grand Total $97,633,677.13

$97,633,677.13

$97,633,677.13
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State of New Hampshire
Department of State

CERTIFICATE

), William M. Gardner, Secretery of State of the State of New Hampshire, do hereby certify that DELOITTE CONSULTING
LLP is a Delaware Limited Liability Pertnership registered to transact business in New Hampshire on March 10, 2004, | further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concemned.

Business ID: 467399
Certificate Number; 0004608346

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the Statc of New Hampshire,
this 21st day of October A.D. 2019.

Db

William M. Gardner
Secretary of State




Limited Partnership or LLC Certification of Auti'lority

. 1, Arthur C. Stephens, hereby certify that | am a Partner, Member, or Manager of

. Deloitte Consulting LLP, a limited liability partnership under RSA 304-B or a limited
Ilablllty company under RSA 304-C.

| certify that Scott Workman is authorized to bind the partnership or LLC.

| further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this
authorization has not expired.

Dated:__03/24/20 Sign to Attest: ___ (frotar ¢ Aaplom
Name: _Auhuﬁtgp.h.ens
Title: _Consulting Managing Director
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ACORD' CERTIFICATE OF LIABILITY INSURANCE o

THIS. CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALYER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORWZED
REPRESENTATIVE QR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the certificate holder Is an ADDITIONAL INSURED, the policy({les) must heve ADDITIONAL INSURED provisiona or be andorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policlas may require an endorsemant. A statement on
this certificate does not confer rights to the certificate holder In lisu of such sndorsement(s).

m mm "
Marsh USA, ": PHONE i TARK
1156 Avanue of the Americas w
Now York, NY 10006 gy
Alin: rogiestats contraquesi@marsh.com -ADDREDY:
’ IKEURER(E) AFFOADING COVERAGE NAIKC ¢
CN102071568-STND-GAWLU-19-20 MeSURER A : Continental Casuaity Company . 20442
INBURED uP. 3 UP: INBURER B : N/A NA
mmmmruwwwm | iveureR ¢ ; American Casualty Compeny of Raaing, PA 047
Deiclite Transactions snd m Anaiytics LLP | INSURER D : Vatoy Forps insyrence Comoany 2508
695 Exst Mgin Strest INBURERE ;
Stamiord, CT 08904 ISSURER F :

COVERAGES CERTIFICATE NUMBER: NYC-D10632984-00 REVISION NUMBER: 1

THIS IS TO CERTIFY THAT THE POUKCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

k3 TvPe oF sesurANcE e Poucy numsEn oAl Lacra
A | X | CoMMERCIAL GENERAL LIABIITY GL 6024588068 a0 9 060172020 EACH OCCURRENCE [ 1,000,000
[ CAMALE TO RENTED
J cuumsne [X] oceun | PREMISES (Ea osureecn) | 3 1,000,000
b Ve MED EXP (Asry o parson) $ 10,060
| PERSONAL & ADV BUURY | 3 100000
GENL AGGREGATE LIMIT APPUES PER: GEMERAL AGGREGATE s 2,000,000
POLICY i Loc PRODUCTS - COMPIOP AD | § 2,000,000
OTHER: - ) §
A | auronosme uasuTY 1 BIOZ019 |OGAN/020 | COMBINED BINGLE LMGT | ¢ + 000,000
X | AMY AUTO BOCLY INJURY {(Per persan) | §
AUTOS ONLY AUTOS . BODALY INJURY {Per accidant) | §
= wrep NON-CWNED ' TROPERTY DAMAGE s
L__| AUTOS OMLY AUTOS ONLY . | {Fwe_pocicent)
$
[ [vworEiauan | ocoum EACH OCCURRENCE )
Bﬂrl-?l CLAIMS-MADE | AGGREGATE L]
[ar) AETENTION § i $
T | WORKERS COMPENSATION WC SIS (A5 [TEOTXRT | 0ERT0 X [Fﬁ [ o
c AND EMPLOYERS' LIABILITY Y WO SOM4588540 06012019 060172020 ATATUIE =
ASPROPRIETORPARINER/EXE E A A ; £ EACH ACCIDENT s 1,000,000
O | Ghandstory in ) WCEOMSE0854 (AZ, OR. W)« [0G0U019  |0BOW200 |, ncpase. e EMPLOYEE $ 1,000,000
] OeRCriDe uhder - 1mm
SCRIPTION OF OPERATIONS below E.L DISEASE - POLICY UMrT | 5 ‘
O |Stop Gap (OH, ND, WA) GAP 6042830815 [OH, D, WA 06012019 | 060172020 1,000,000
DESCRIFTION OF OPCRATIONS / LOCATIONS / VEXICLES (ACORD 101, Additiana Ramarks B mary be sCached N more specs ks requited)
CERTIFICATE HOLDER CANCELLATION
K Department of Heath and Human BHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Services . THE EXPIRATION DATE THEREOF, NOTKE WiILL BE DELIVERED IN
All: Nathan D, Whita, Direcior, Bursaw of Contracts and Procurement ACCORDANCE WITH THE POLICY PROVISIONS.
129 Pleasant Stroel
Conooed, NH 0X01-3857 AUTHORIZED REPRESENTATIVE
of $arsh UBA inc.
[ Robert A. Mazzaro bt & Vi

© 1988-2016 ACORD CORPORATION. All righta reserved.
ACORD 23 (2016/03) The ACORD name and logo 2re registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit |

Denis Goulzt
'Commis'.rloner

April 9, 2018

His Exceilency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

Requested Action

1) Authorize the Department of Information Technology, on behalf of the Department of
Health and Human Services, to exercise a contract renewal option with Deloitte
Consulting LLP, 30 N. Third street, Suite 800, Harrisburg, PA 17101 (Vendor# 174776)

" (PO# 1002699), increasing the price limitation by $17,000,000 from $27,500,000 to_
$44,500,000, for the purpose of continued maintenance and operations of the New
HEIGHTS system, and by extending the completion date from fune 30, 2018 to June 30,
2020 effective upon Governor and Council approval. The Governor and Executive '
Council approved the original contract agreement on June 19, 2013, Item #19. ’

2) Further authorize the Department to amend the contract, increasing the price limitation
by $33,541,991 from $44,500,000 to $78,041,991, to implement several necessary
enhancements to the New HEIGHTS system, effective upon Governor and Council

.approval through June 30, 2020. . ‘

Source of Funds for Maintenance and Operations: 65% Federal, 35% General. Source of
Funds for Enhancement Services: 88% Federal, 11% General, and 1% Other. :

.Funds are available in the following account(s) for SFY 2018 and SFY 2019 and contingent
upon the availability and contlnued appropnatuon of funds in SFY 2020 with the authority to -
adjust encumbrances between fiscal years through- the Budget Office, if needed and
justified.

“innovative Technologies Today for New Hompshire's Tomorrow”



His Excellency, Governor Christopher T, Sununu
and Lhe Honorable Exccutive Council
Page 2

.
01-03-03-030010-76950000 Department of Infarmation Technology, DoIT - IT for DHHS
100% Other (Agency Class 27} funds: the Agency Class 027 used by the Department of
Health and Human Services to reimburse DolT is 65% Federal, 35% General. .

State Rscal ' ) Current Incredss | Ravised
Year Cllaum]nl Job Number | Owescription Modiflad {Docraass) Modified
Budget Amount Budpet
SFY 2014 046.500465 | 03950041 Consuliants $4,800,000 . | . $4,800,000
SFY 2015 045-500465 03950041 Consuitants $4,800,000 . $4,800,000
SFY 2016 046-.';00465 03950041 Consultanty 36,200,000 $6.200,000
SFY 2017 046-500485 '03950641 Consuitants . $6,200.000 $6.200.000
SFY 2018 046-500485 03950041 Cnnsult;nls §5.500,000] $2.000,000 37..';00,000l )
S§FY 2018 046-500465 03850041 | Consuliants $7.500,000 $7.500,000
SFY 2020 046-500465 03850041 Consultants $7.500,000] - 57.506.000
Sub Total . $27.500,000] $17,000.000{ _$44.500,000

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HéAI.TH AND HUMAN SVCS;
HHS TRANSITIONAL ASSISTANCE, DIVISION GF CLIENT SERVICES, CLIENT SERVICES - DFA FIELD

b

: Corent |- Ravised

s"‘;:“’ Cass/Otject | Job Nurmber | Descripton | Modified m: Modified
. Budoel ' Budgel - .
SFY 2018 |046-500484 | TBD Consutams | § . |'s 13015103 [ § 13.015.10
Sub Total . : s . |'s 13.015,103 | § 13.015.103

05-95-95-954030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF‘HEALTH AND HUMAN 5v(Cs,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN
UNIT :

Corvent Tiovhed

SEr o™ | Cassioviect| b Mumpor | Doscripton |  Woatied | e | Modfed
: . __ Buget : - Budgel

SFY 2018 |034-500089 | TBD | Capital Frojects | ¢ . . $ 47205 497

SFY 2019 §034.500099 TBO | Cophtet Projects | 5 . |s aormls 40728

" Sub Total $ - |s 999457 ]S _ 999,487

05-95-95-950030-18130000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,
OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:17IVC LEGACY SYSTEMS

Current Revised
S“L’;:‘“' Class/Object | Job Number [ Descripton | Modified T':::: Modtfied |
_Budget Budget 4
SFY 2018 |034-500089 | TBD | Cophal Projects | § > 15 250000 5 250.000
SFY 2019 034-500000 TBD Captal Projects |.$ - $ 250,000] $ 250,000
Sub Tot! : s - - $ 500000] $ 500000

“Innovative Technologies Today for New Hompshire's Tomorrow”
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05-95-90-300030-29470000 HEALTH AND SOClAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,
PUBUC HEALTH DIVISION, HEALTH AND SOCIAL SERVICES, 13- 195:VIl-t BRIDGES MODERN -

Smo Fscal Qureent - vicreass Ravised

Year Class/Cbject] Job Number |  Description - Mogiilad Adrant ‘Nbdlﬂed

. Budgst . Budget
SFY 2018 034-500090 TBD Capital Projects $ -13 500,000] $ 500,000
SFY 2018 034-500069 TED Ceplis! Frojects $ - $ 500,000] § 500,000
Sub Total ' |8 -| $ 1000000 $ 1.000.000

05-95-95-954030-16960000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN 5VCS,
OFFICE OF THE COMMISSIONER OFFICE OF INFORMATION SYSTEMS 17 228:1-X:E NEW HEIGHTS
MODERN

 State Fiscal | Class/Object Job Description Current Inaease Revised
Year - | Humber Modified Amgunt Modified

) Co Budget . Budget
SFY 2018 034-500099 | - TBD | Capital Projects | § .| $7,518836 | $7518836
SFY 2019 034-500099 TBD Capital Projects | $ - | § 7,080,535 $ 2,080,535
Sub Tota! $ - | 514,599,371 | 514,599,371

05-95-95-954030-05690000 HEALTH AND SOQIAL SERVICES, DE'PT OF HEALTH AND HUMAN 5VCS,
OFFICE OF THE COMMISSIONER,. OFFICE OF INFORMATION SYSTEMS, 11-253:1:Vil-H REG ASSESS

DBil .
. : Qurrent Ravised
e o8l | Gasa/bject| ob Namber | Descripton | Mooied :ﬁ:ﬁ: Nodllied
Budget R Budget
SFY 2018 |034-500089 TBO [ Capital Projects | § -I's  sooes| s so086
SFY 2018 |034-500099 TBD | Capltal Projecta | § s sooe8| 5§ 50,068
Sub Total $ 8 w0532 § 100132

05.95-45-451030-52690000 HEALTH AND SOCIAL SERVICES, DEPT {OF HEALTH AND HUMAN SVCS,
HHS TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES 15-220:1-VIl H NEW HEIGH’TS A

Qurrent . Ravised

s"'::“’ Qass/Cuisct | Job Nurber | Descripton | Modified Tr:::f Modifled

. Budget Budget
SFY 2018 |034-500099 | TBO | Cepiisi Projects | § | s 1235564] § 1.235564
SFY 2019 |034-500099 | . TBD | Capital Projects | § [ 8 1.235584] 5 1,235,564
Sub Tota! . ] s 48 24ni28] $ 247028

05-95-47-470010-30950000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS:
MEDICAID & BUS POLICY OFC, OFF. OF MEDICAID & BUS, POLICY, NH HPP TRUST FUND

State Flscal Class/ | Job Number | Description - Current Incresse Revised
Year Object - Modified Amount Modified
Budget . . _Budget’
$FY 2019 102-500731 T8D Contractsfor | § -] 5 438300 | § 438300
1 Program '
. Services
Sub Total ] $ -]5 43830 |$ 438300

*innovotive Technologies Todoy for New Hompshire's Tomorrow™
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05-95-45-451010-793970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, °
HHS TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVICES - DISABILITY
DETERMINATION UNIT

Current ~ Rovised

Sime Pact) | csssrobiect) dob Number | Descripton | - Nodtied ':;:';‘:f Modited
' Budget Budget
SFY 2018 (046500464 | TBO | Consuens | 8 s 2e2500] 8 202.500)
SFY 2019 (046500484 | TBD. | Consuhants | § s 126000] § 120000
Sub Totl i $ -| 8 418500 $ 418500
from | | T's 27.500.000] § 50,541.09] 5 78.041.981
Explanatio

Maintenance and Operations

This amendment will exercise two -(2) of the three (3) allowable option. years
provided for in the competitively procured maintenance and enhancement contract for the
eligibility and enroliment system, New HEIGHTS. New HEIGHTS is the enterprise case
management system for DHHS and supports extensive and complex business functions.
Exercising these contratt option years is necessary o support required ongoing
maintenance and to deliver time-sensitive functionality necessary to meet federal and State
mandates. In paraltel, DHHS will competltwely re-procure New HEIGHTS maintenance and
enhancement services.

This amendment Includes an increase in the annual malntenance of New HEIGHTS
from $5,500,000 to $7,500,000, which was approved in the DHHS$ 2018-2019 budget. As
DHHS's enterprise eligibility and’ case management platform, ongoing maintenance and
operatlons of New HEIGHTS is essential to the provision of services to New Hampshire
citizens and the fulfiliment of the mission of DHHS as well as mandates based on State and
Federal requirements. DHHS has utilized New HEIGHTS to consolidate and replace siloed
legacy systems, automate manual tasks supporting increased caseloads, engage clients and
community stakeholders through the NH EASY Gateway to Services web portal, and to
improve person-centric care through enhanced interoperability. These investments in more
efficient, effective and secure service delivery required new technologies, including an
Identity Management System for security integrated with the Lawson human resources
system, a Master Client Index {MCI), an Enterprise Service Bus (ESB), a rules engine, and
much more. In addition, New HEIGHTS was expanded to support managed care for
Medicaid, the Medicaid expansion population, and integration with the federal Data
Services Hub (FOSK) and Federally Facilitated Exchange (FFE).:

The option years will be utilized to complete a new procurement in accordance with
requirements of the thiee Federal entities providing oversight and .funding for New

“innovotive Technologies Todoy for New Hompshire's Tomorrow™
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HEIGHTS [Centers for Medicare and Medicaid (CMS), Foodand Nutrition Services (FNS), and
Administration for Children and Families {ACF). These federal agencies have issved updated
guidance to States with prerequisite tasks, review requirements, and timelines for eligibility
and enroliment systems procurement. Based on this guidance, the projected timeline is
deplcted below :
X ks p- LT ")-' E_l."
X -‘ g ---._mn%}%wo
s Request For- ‘Proposal {RFP] Tasks'|

_Develop RFP. e | 2/e/2018 _". smzo% 7l
DHHS Review & ' 30 5/7/2018 "6/6/2018
Refinement o —_— S B L
DolT Review & Refinement 30 .. _ 6/7/2018  7/7/2018
CMS/FNS/ACF Review . s0 I 7/8/2012__. 10/6/2018
RFP Posting and Vendor as - 10/7/2018  11/21/2018 |
Response . R
Review Proposals and . 38 . i 11/22Y2018 - 12/30/2018
- sefection L S T
mf: LI R ‘Contracting Ta_sis:' ‘ % iz J
“Create Contract 30 : 12/31/18 1/30/19
Documents . i : ' o
_DHHS Review ' 30 homs T
"DoiT Review s 3pps apnel
, AttorneyGeneral Review . 4/3/19 - 5/18/19
_CMS/FNS/ACFReview 90 _ i 5/19/1.9 /£ 12 .
Gac 7 30 1T agte T doaje
T T TransitionTasks . | & T
“Project Start Up (if a new 30 : 11/3/19 . 12/3/19 g
vendor) bl :
'[_ransutlon . . 180 ' 12/a19 6/1/20 !
)

Enhancements

This amendment also includes a number of necessary enhancements allowed for
within the scope of the original contract. These enhancements qualify for a 90/10 ‘Federal
. match using the time- limited cost allocation exception which expires on December 31, 2018
as defined in the Office of Management and Budget (OMB) Circular A-87 (Section C.3). The
scope of these enhancement services, which were approved through the DHHS capital
budget for fiscal years 2018 and 2019, include: o

Medicaid Compliance and Efficiencies

These projects support Medicaid pdlicy compliance and efficiencies mcludmg
oversight of Long Term Seérvices and Supports (LTSS}, wgrk and community engagement for
the able-bodied expanded Medicaid population, Estate Recovery, operations management

“Innovotive Technologies Todoy for New Haompshire's Tomorrow"
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dashboards, and enhanced verifications to reduce fraud and abuse. In addition, this
category of work also includes operational efficiencies for DHHS ‘'workers alleviating pain
points and automate time-consuming tasks, incleding automated help desk ticketing,
document upload case comment templates, voice recognition software, statewide client
scheduling, enhance self- -service document scan/upload and |mproved verification checklist
tracking.

Enterprise Business Intelllgencé (81}

The EBY projects support the Strategic Data Transformation Initiative (SDTI} to
improve utilization of data for strategic planning and operational. oversight. This includes
platform upgrade to fodernize business intelligence tooling, the addition of Medicaid data
to the enterprise data warehouse, strategic dashboards for DHHS leadership, and LTSS
oversight dashboards. - .

New Hampshire EASY (NH EASY) Gateway to Services

The NH EASY self-service enhancement projects support DHMS pgoals of
independence and self-directed care management for citizens by providing a tailored
application for parents or guardians applying for Home Care - Children with Severe
Disabilities (HCCSD) benefits on hehalf of_their children, introducing positive behavioral
“nudges” to promote program integrity and help prevent fraud, online Medicald card
requests, and access to eligibility information for case management,

Medicald Information Technology Architecture (MITA} 3.0 and Legacy Platform
Modernization '

The modernization of New HEIGHTS and NH EASY legacy components is based on
CMS MITA standards and will extend system longevity, reduce ongoing infrastructure costs,
and improve support for state and federal requirements. This project Includes migration
from the mainframe zOS platform to a Linux cperating system using a Service Oriented
Architecture. Enhancements to the NH EASY web portal for citizen and community partners
includes responsive design for mobile and tablet device usage to apply, re-determine, and'
report changes for programs including Medicaid, SNAP, and TANF.

CMS Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.0

Projects identified through the CMS mandated MARS-E 2.0 assessment which
further strengthen the security and privacy posture of DHHS and the New HEIGHTS system.
These projects include .application wulnerability management, unstructured data
management (UDM), a privacy program, incident response plannmg, and ongoing risk and
compliance management.

“Innovative Technologies Today for New Hampshire's Tomorrow"
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The decision to include the enhancement work in! this amendment was made after
carefully considering dlternative approaches such as a separate 'comp.etitive procurement.
Based on the standard duration of the request for proposat and contracting cycles, a bid for
the scope of work would impede DHHSs ability to mieet federal ‘and state mandated
timelines and would jeopardize usage of the A-B7 cost |allocation exception to minimize
State general funds and maximize federal funding necessary to complete the required work.

The scope of this contract amendment is strictly limited to the New HEIGHTS
integrated Eligibility and Enroliment (E&E) system, for which the State contracted with
Deloitte Consulting to maintain through a competltwely procured contract which included
option years exercised.through this hrst amendment to the contract.

New HEIGHTS supports extensive and complex business functions, including:
» DHHS enterprise case management system, including.self-service & imaging
.« 100+ categories of assistance including Medicaid, SNAP, TANF, Childcare, etc.
e 275,000+ clients serving 1 in 5 NH cltizens
s 1,100 DHHS users & 750,000 transactions per day . : _
s 1,150 online .pages, 850 reports. 8 5M lines of icode, 2.2M documents scanned
annuatly S

For this contract scope of work, it is in the best interest of the State to use the
existing vendor to. maintain continuity of support, efficient delivery of services and to
minimize cost. The vendor rate of service is fixed wuth no escalator over the current
contract rate and has been evaluated by Department staff as extremely competitive. The
vendor has a strong track record for quality of service and a large national practice which
enables DHHS to leverage the experience of other sta;}es. Additionally, there would be
added risk to having multiple vendors support a single system with enhancement and
maintenance threads that impact overlapping application components. .

Should the Governor and Executive Council determme 1o deny this request, the
Department of Health and Human Services will be unable to utilize time-limited federal
funds with a match rate of 90% to implement DHHS prnointles approved by the legislature
and to fulfill commitments to citizens, CMS, and FNS. Thns scope of work supports mission-
critical goals to improve -access to'community. based long term service supports, enhance
worker effectiveness and efficiency, harden security of sensitive citizen data, enhance
program transparency and oversight as well as better: coordinate ‘service delivery and
management among providers, payers, guardians and stakeholders.

The State will be working with Deloitte Consultingjon a dally basis ensuring that the
deliverables outlined in this contract amendment are met. Additionally, the Centers for
Medicare & Medicaid Services are also working closely with both the State and the vendor
to ensure timely implementation. '

"Innovative Technologies Today for New Hompshire's Tomoriow”




His Excellency, Governor Christopher T. Sununu
_and the Honoreble Executive Council
Page'8

Geographic area served: Statewide

In the event the Federal Funds become:no longer available, General Funds will not
be requested to support this activity. The Department of Information Technology
respectfully requests approval of this.contract. : o

Respectfully submitted,

Denis Goulet
DolT Commissioner

DHHS Commissioner

DG/ik

* DolT #2013-009A

RID: 33890
cc: Bruce Smith, DolT IT Leader

Laurie Snow, New HEIGHTS Project Manager
Mary Calise, DHHS Financial Officer .

"Innovative Technologiés Today for New Hompshire's Tomorrow"”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF lNFORMATlPN TECHNOLOGY
27 Hezen Dr., Concord, I}JH 03301
Fax: 603-271.1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Deiiis Goutet

Commissioner

April 16,2018

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

_Concord, NH 03301

_Dear Commissioner Meyers:

This letter represents formsl notlf cation that the Department of Informatlon Technology (DoIT)
. has approved your agency's request for DolT, on behalf of the Dcpartmcnt of Health and Human
Services, to enter into a contract amendment with Deloitte Consulting, LLP of Harrisburg, PA, as
described below and referenced as Dol T 2013-009A.:

This amendment authorizes Deloitte Consulting LLP to continue to provide system
operation and maintenance services, including, but not Im'med to production operational
suppont, application maintenance, and project managcmem for the New HEIGHTS -

“system. The amendment also provides for a number of rrlecessary enhancements to the
New HEIGHTS system -

The funding amount ofthls amendment is $50,541 991 'mcreasmg the current contract from

$27,500,000 to $78,041,991. The contract amendment shall become effective upon Governor and
Executive Council approval through June 30, 2020.
A copy of this letter will accompany the Department of nformation Technology's submission to

the Governor and Execulwe Council for approval.

Sincerely,

Denis Goulet

DG/kaf
- DolT #2013-009A

“c¢: Bruce Smith, 1T Manager, DolT -

“Innovotive Technologies Today for New Hompshire's Tomorrow”




New Hampshire Department of Informatlon‘;Technolqu
New HEIGHTS Maintenance

State of Now Hampshire
Department of Informétion Technology
Amendment #1 to the
New HEIGHTS Maintenance

This 1™ Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to &8s *Amendment One”)

. dated this Bth day of Aprll, 2018, is by and between the State of New Hampshire, Department of Information
Technolugy (hereinafier referred to as the “State” or the “Department” ar “DolT™) and Deloitte Contulting LLP,
{hereinafter refarred to as “the Contractor”), a limited parinership orgaenized under the laws of the State of
Delaware with a ptace of business at 30 N. Third street, Sults 800, Harmisburg, PA 17101,

'WHEREAS, pursugnt to an agreement {the “Contract") gpproved by the Govemot'and Executive Council on June
13, 2013, Item #19, the Contractor agreed to parform.canain services based upon the terms end conditions
specified in the Contract and in consideration of certain sums specified; end

WHEREAS, pursuant 1o the General Provisions, Paragraph 18, the State may modify the scope of work and the
‘payment schedule of the contract by written agraement of the parties;

‘ WHEREAS, the parties agree to exercise two of the extension years ellowed under the agreement and to Incraase

- the price limitation and modify the scope of services, to support continued delivery of and enhancements to New
HEIGHTS to meet Medicald program requirements, support strengthened security based on the Centers of
Medicare end Medicaid (CMS) Minimum Acceplable Risk Standards for Exchanges (MARS-E) version 2.0,
modemize the legacy platform modules to support reduction of ongoing costs of operation, enhance the
Department of Health and Human Services business mtellnganoe reporting, enhance document n'nagmg and
workﬂow and promote client self-service,

WHEREAS the Department wishes to add the Departmenl of Hea!th and Human Sennces (hereinafter reforrod to’
‘as DHHS) as a party fo this egreement; :

_NOW THEREFORE in considsration of the foregoing and the mutual oovenants and conditions contginad in tho
Contract and set forth herein, the parties agree io amend as follom

1. - Fon-n £-37, General Provisions, Block 1.1, sdd the New Hempshire Depanmenl of Health and Human
Services. oo

2. Fomm P-37, General Provisions, Block 1 2, dd the New Hampahlre Departmenl of Heanh and Human
Services addreae of 128 Pleasant St, Concord NH 03301,

3. Form P-37, General Provisions, Block 1.7, to extend Completion Date by two {2) years from 6!30118 o
read: 6/30/2020. .

4. Form P-37, General Provisions, Block 1.8, to increase Price Limitaticn by $50,541,891.00 from
$27.500,000.00 to read: $78,041,991.00.

5. Fomm P-37, Genera! Prévlsnom Black 1.9, Contracting Officer for State Agancy to read: Denls Goulet,
* Commissioner Department of Information Technotogy and JeffreyA Meyers, Commissioner Department
of Haalth and Human Services. . ;

6. Fom P-37, General Provisions, Block 1.10 Slato Agency Telophone Number to read: 603-223-5703 and
© 803-271-9300.

7. Fom P-37, General Provisions, Block 1.15 Name and Titie of State Agenéy Signatory lo read: Denis

‘Goulet, Commissioner Department of Information Technology and Jeffrey A. Meyers, Commissioner
Department of Health and Human Services

Oeioitte Consuting LLP . Amendmert #1 inttis! &) peges
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New Hampshire Department of Informatlon Technology
New HEIGHTS Malntanance

8. Exhibh A, Delete Section 1.1, Purpose in its ‘entirety and replace with the following:
11 PURPOSE '

a) This document defines the specific services Deloitte Consuhlng LLP (Contractor) will provide to lhe
State. In general, these services include maintenance and enhancement of the New HEIGHTS
system and New HEIGHTS date mart application and overali production operations support,
management and implementation of system software releases In addtion, the Contractor will provide
adequete facilities in the Concord, New Hampahire area to houseproject ataff, maintehance of the
New HEIGHTS Development LAN and management of Contractor resources to meet project work plan
and service level agreement parformance standargs.

by The Contractor shail provide Naw HEIGHTS onhanoemem sonrlcae oe defined in Altachment A-2 New
HEIGHTS Stetemeant of Work for Expanded Scope Arnendment 1. Thase services are intended to
support improvements to the system functionality ihrough enhancemants related to the following
categories of projects: Access Front Door (AFD)!ModIcaid Modernization, Enterprise Business
Intelligence, Legecy Pletform ~ Modemization, Madlcaid Enhancements, Medicaid Program
Enhancements, New HEIGHTS: Enhencements, NH EASY Self-Service Enhancements, as well as
continual maintenance and operahons ectivities for the New HEIGHTS and NH EASY systems.

9. Exhibit A, Delete Section 1.3 Perod of Per!o_n_nanca in its entirety and replace wrth.

The-work defined by this document begins on July 1, 2013 and shell comprise enhancement, maintenance, and
operations suppost services to be rendered through June 30, 2020. The effective date of Amendment 1 is-the date
of the New Hampshire Govemnor. and-Exacutive Council approval or the date of Federa! approval and funding
avaitabillty, for this Amendment and the gssociated scope of work, whichever is later. The Vendor will ba notified
-by the DHHS New HEIGHTS project manager In writing once the requn'ed approvals are in plece in ordar to
procoed

10. Exhibit A, Dalete Sq:ﬂon 1.5.1 In its entirety and replace with the followlng

1.5.1  For interpretive purposes, in the event of conﬂuct or ambiguity among the documanl alements
of this agreement, such conflict or eimbiguity shall be resolved by giving precedence to the
document alements in the following order:
New Hampshire Standard Agreement Terms and Conditions, Form P-37;
2. ExhibitsA,B,C,C-1,D, £, F, G, H, |, and J;
8. Exhibit A — Scope of Work .
i. Aftachment A-1 - New Heights Mamtenance and Enhancement
Steff Loeding
ii. Amendment 1
i, Attachiment A-2 - Naw HEIGHTS Statement of Work for Amendment 1
Enhancements .
b. Exhiit B - Payment Temms
i AttachmentB-1 — New HEIGHTS Maintenance and Enhancemant
Payment Schedule Amendmant 1 .
Exhibit C - Special Provisions
Exhibit C- | - Additiona} Special Provmuns .
Exhibit D - Certification Regarding Drug-Free Workplace Requirements
Exhiblt E - Certification Regarding Lobbymg )
Exhibit F ~ Certification Regerding Debarment, Suspenwn and Other Reaponsblmy
Metters Primary Covered Transactions |
Exhibit G — Certification Regarding the Americens with Disabilities Act Compliance
Exhibit H - Certification Regarding Envu{onmental Traffic Smoke
Exhibit | — Business Assoclate Agreament

e

-3 @~eae

Delolte Conutting LLP , Amendment $1 ' inftiel all pages
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New Hampshire Department of Information Technology
Now HEIGHTS Maintenance

k. Exhiblt J - Certification Reganding the Federal Funding Accountabllity and
Transparency (FFATA) Compliance
I Certificates and Attachmants -~
i. Certificata and Certificate of Authority
ii. Cartificate of Good Standing )
-li. Certificate of Insurance -
v. Computer Access and Use A’greemem

3. Requesi For Proposals (RFP) 2013-009 dated August 6, 2012 by reference; ’
4. Delolita Consutting LLP response to RFP 2013-009 dated September 17th, 2012 by reference.

S. Exhibit B, Delete Sectlon 1, Price, Item n) In Ite entirety and replace with the following:

a) The total price for all services and tacilities prbvidod under this agreement shall not exceod
$78,041,991.00.

" 6. Exhibit B, Delete Section 2, Item ) i s entiraty and replace with the following:

8) This agreement is funded with funds from the New Hampshire General Fund in the amount of
$23,864,856.00 and with federal funds made available under the foflowing Catalog of Federal
Domestic Assistance:

. CFDA #93.558, Federal Agency Department of Health and Human Services, Administration
for Chikiren and Femilias, Program Titia IV-A (TANF) in the amount of $3,165,380.00

i. CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition Services,
Program Tile Food Stamp State Administration in the amount of $5,731,870.00. '

il. CFDA #93.778, Federal Agency Depantment of Health and Hurnan Services, Centers for-
Medicare and Medicald Services, ngram Title XIX (Medmnd) in the amount of
$44.426,354.00.

iv. CDFA'#93.658 and #93. 659 Fedaral Agency Depamnenl of Health and Human Services,
Administration for Chikiren and Families, Program Tile IV-E Foster Care/Adoption Assistance
in the amount of $833,731.00

7. Delsts Attachment B-1 — New HE.IGHTS Maintenance and Enhancement Payment Schedule in its entirety
and replace with: New HEIGHTS Maintenance and Enhancement Payment Schedule Amendment 1

Deoltie Conmufting LLP - : Amendmen #1 ' . Inftie! 8l paged

RFP #2013-009 . Pogedvls .Y



New Hampshire Department of Information Technology

New HEIGHTS Maintenance

This amendment shall be effective upon the date of Governor and Executlve Council approvai.
IN WITNESS WHEREOF, the pames have set their hands as of the date written below,

State of New Hempshire
. Department pf Information' Technology

Ko

‘-I_’lﬁ'.l?w\‘b

|

Date

Deanis Goulet
Commissioner

State of New Hampshire

Depa

ent of Heahh and Human Services

W«

Je
Co

Date

A. Mdyers
ssioner

" CONTRACTOR NAME

D_LI 'ho-\l‘f)

Acknowledgement of Contractor's signature:

State of ﬂf_u_ﬂamg&m,_ County of_{Y lggg'mg; K . on E}g] S \b‘ ng\ﬁ before the undersigned officer,
personally appeared the person identified directly above, or satis ctonly proven to be the person whose name is

sugned above, and acknowledged that s/he executed this document in the capacnty Inducated above.

Signatardof Notary Public 4 usllce of the Peace
UE, PETERS HAYWARD Rt
omyipton Exphes May 6, 2020

Name and Title'of Notary or Justice of the Peace

My Commission Expires: f‘[!|a¥ (.2 Qﬂa‘ '

Amendmaent #t
Pago 4'of 5

Deloktte Consutting LLP
RFP #2013-000




New Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.
OFFICE OF THE ATTORNEY GENERAL '

m‘%ﬁ/fy | ﬂ/] a4y as

‘Name: Jih. - Conte
Tile::  AugRk Hﬁw& Conk

| heraby certrfy that the foregoing Amendment was approved by the Govemor and Executive Council of the State
of New Hempshire at the Meetmg on. _ (date of meeting) : _

OFFICE OF THE SECRETARY OF STATE.

Date -Name:

Tille:
Kl
Delofie Consulting LLP Amendment #1 . o " livosl all peges
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NEW HEIGHTS MAINfENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 1

Afttachment A-1

STATE OF NEW HAMPSHIRE
Department of Health and Human Services

SFY2013 - SFY2017

Total Average FTEs Per Yofclar: 251

-Avlerage FTEs

Title

| Project Executive 0.1
Project Manager 10
Technical Manager 10
Track Managers 3.6
DBAs 20
LAN Administrstor 1.0

-| Kofax/.Net Senior Developer 1.0
Java Architeclls' 3.0
Change Control Spo;r;i.alist 1.0

| Operstors 20
Business Intelligence Senior 1.0
Developer
Senior Developer 30
Developer 6.0
QA Testers 0.0 .

Initial all pages
Yendor Initials

New HEIGHTS Maintenance af

nd Enhnncement Staff Loeding, Amendment |
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

. STATE OF NEW HAMPSHIRE
Department of Hezlth and Huiman Services

Attachment A-1

AMENDMENT 1

SFY2018 - SFY2020

Total Average FTEs Per Year: 32.1 |

Average FTEs

Tiile
‘| Project Executive 01
Project Manager 10
Application Mmgcr. 1.0
Technical Manllgcr 1.0
Track Meanagers 3.0
DBAs 2.0
LAN AQminism.tor . 1.0
Kofax/ Net Scnlior Déveloper 10
Java Architects 3.0
| Change Control Spociali;t 1.0
| Operators . Z.b
Business Intelligence Senior 1‘0‘
Developer
Se.nior Developer 30
Developer 10
| QA Testers 20 -

[nitial all pages
Vendor Initials.

A"

New HEIGHTS Meintenance and Enhancement Staff Loading, Amendment |

Page 2 of 2



New Hampshire

Department of Heaith and Human Services

Attachment Al- 2
New HEIGHTS
Statement of Work for E)ipan’ded Scope
" Amendment/1 |




STATE OF NEW HAMPSHIRE
Department of Hesith and Human Services {OHHS)

Attachment A-2 New HEIGHTS Statement of Work for Amendment 1 Enhnnumonu
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STATE OF NEW HAMPSHIRE
Departmernt of Heaith and Human Services (DKHS)
Artachment A-2 Now HEIGHTS Statemant of Wark for Amendmant 1 Enhancements

1 INTRODUCTION

1.1 New HEIGHTS Background .

The New HEIGHTS system Is the backbone of the eliglbility determination and tase management for the
New Hampshire Department of Hezlth and Human Services (DHHS). New HEIGHTS supports
approximately 1,000 DHHS staff that process new applications, manage ¢ases, and complete
redgterhtlnations. It automates more than 125 public assistance program varlations, including 55
different Medicald categories and manages approximately $1.3 billion in annual benefits 1o over
180,000 Medicaid consumers with 50,000+ clients in the New Hampshire Health Protection Program
(NHHPP) for expanded Medicaid. New HEIGHTS is a fully integrated eligibility system that provides
shared client intake, eligibility, cllent notices, and other features seamiessly across programs to fully
automate muhl-program case management

The New Hampshire EASY Gateway to Servuces is an innovative, web-based application that is fully
integrated with New HEIGHTS and enables clients and providers to access many programs and functions
vla seif-service, Including screening for program ellglblllty, apply, change reporting, appointment
scheduling, redetermination, check benefit status, and online client notices, medical assessments,
service authorization planning and more.

New HEIGHTS is fully integrated with a document Imaging solution which includes scanning and
indexing, document workflow, and enterprise content management. Additionally, New HEIGHTS
supports extensive interfaces with federal and state systems such as $5A, CMS, NECSES (New England
Child Support), MM!S, and Bridges |Child Welfare).

1.2 Purpose

This scope of services supports DHHS's needs to enhance Medicald functionality, modernize the existing
system platform, and provide service delivery improvements based on requirements requested by
community partners and/or business units. The scope of services supports DHHS oblectives, including:

¢ Improve operational efficlency

¢ Modernize business intelligence platform

e Modernize legacy eligibility determination platform

*» Enhance long term care service delivery

s Augment web-based cilent self-service

s [mprove program Integrity

+ Enhance document imaging and workflow

¢ Automate processes that support disabllity determinations for Medicald
e Strengthen the security posture of DHHS and New HEIGHTS

vendor Initials X 2o~ * ‘ . Page 4 of 56



STATE OF NEW HAMPSHIRE |
Department of Health and Human SQMCCS {DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 1 Enhancements

2 FUNCTIdNAL REQUIREMENTS FOR ENHANCEMENTS
The scope of services is comprised of mulitiple projects organized Into groupings, including:

‘e Medicaid Policy, Administration and Operational Efficiency
¢ NH EASY Self-Service Enhancements
» Enterprise Business Intelligence (EBI)
e Legacy Platform Modernization
s Strengthened Security Posture

The scope of services for each category is described below:

2.1 Medicaid Policy, Administration and Operational EHiciencwj

This grouping of prdjects Includes the creation of dashboards to enhance redetermination tracking and
supervision, verifications to reduce fraud and abuse, enhancing existing functionality In order to improve
operational efficiency, and improved information gathering to ‘rlﬁetter data quality.

2.1.1 Address Verification and Fraud Alert .
This project will update the system functionality to allow workers to complete address searches and
view a full list of individuals currently residing at a specific address, making it easler for them to’
validate the [nformation provided and Identlfy possible Instances of fraud. In order to make address
searches possible the enhancements will include address valldation updates and existing data
.conversion.

2.1.2 Automated Help Desk Tickets .
This project will serve to automate the ticket creation process by allowing users to cllck on a button
in New HEIGHTS to create the ticket and automatically capture standard information. The new
button will be added to the New HEIGHTS page framework which, when selected, will automatically
connect to JIRA, create a Help Desk ticket, and input basic information, such as the error code, the
current time, and the page an which the error occurred, as well as a screenshot of the page; screen
shot capture may require manual actlon to capture and IinkI the scréen image to the help desk ticket.
_The system will then display this information in a pop-up window in order to allow the user to
validate the information captured is correct, add other relevant detalls, and enter an explanation of
the workflow that led to the error or problem. '

2.1.3 Automatically Run Newborns from DOB

The New HEIGHTS system will be updated to autematically run eligibllity on a case after 2 newborn
Is added In the system In circumstances where the mother was on Medicaid at the time of the birth.
By zutomating the triggering of the eligibifity |:'Jete:rm|natitm1 once the newborn is added, the results
will be more consistent and an extrd step will be removed from the workers’ task queue. After the
eligibllity determination Is completed, the system will provide a notification describing the

vendor Inltials X 27 . Page 5 of 56




STATE OF NEW HAMPSMIRE
. - Department of Health and Human Services (DHNS) ]
Attachment A2 New HEIGHTS Statement of Work for Amendment 1 Enhancements

determination decision. This will allow the worker to review the Inférmatfon In order to valldate the
.outcome Is correct.

2.1.4 Case Comment Templates & Voice Driven Updates to Comments .

A set of common templates will be created and speech-to-text software will be integrated to
relevant fields In New HEIGHTS, The voice-to-text software will also assist in the capture of
information. As part of this project, each worker will be equipped with the necessary hardware {e.g.,
headsets with microphones) to capture volce driven case com mentklnotes. DHHS$ and DolT wili’
procure, install and malntain hardware and COTS software products for volce-to-text.

2.1.5 Client Scheduling Enhancements

‘This project wlll combine and consolidate the Appointment History, District Office Queue, Daily
Schedule, and Transfer/Reschedule screens from New HEIGHTS into-one coheslve scheduling screen
providing the abllity to view avallable timeslots for District Office, Worker, and Activity. Functionality
will be added to decrease the number of screen clicks, prevent roundabout scheduling methods, and
alleviate workloads.

2.1.6 Enhance Expected Change F-unctlonallty .

This profect will enhance the information provided as part of an expected change notification. It
includes links to the screen where the relevant change Is expected. By adding more details about the
‘expected change, workers will have improved capability to process pending changes and navigate to
the appropriate page to enact the change through functionallty Includlng:

Expected change notifications will be automatlcally removed after the worker has acted upon the
pending item.

s An expected change flag will be added to any case that has an expected change. This ﬂag
will be visible anytime the case Is accessed enabllng the workers to act upon expected
changes in a more timely manner and in combination with other required tasks.

¢ Asystematic notification will be added to request Shared Shelter documentation from
clients via the expected change screen. Workers wiil be able to ¢lick a button on the
associated screen to request that a Shared Shelter form be sent to clients who require it.

s New notifications will be added to qlén supervisors that a deadline is approaching and
action Is requlired. ' )

2.1.7 Estate Recovery System Consolidation

" The Estate Recovery Unit's (ERU) Money Manager system functionality will be Integrated into New
HEIGHTS providing greater continulty throughout the integrated eligibility cycles, reducing potentlal
security exposure, and eliminating redundant Infrastructure.

Money Manager, the ERU's Access database that tracks claims and payments, will be
decommissioned once its equivalent functionality is incorporated into New HEIGHTS. The.New
HEIGHTS system will be augmented to calculate Medicaid and Cash Assistance recoverles across the
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federal, state, and county govérnments. An Import and export process between New. HEIGHTS and
Legal Files, a separate system which wiil not be modlﬁed as pan of this scope of work, will be
developed to reduce manual intervention and eliminate potential data entry errors. The project will
alse include the creation of four reports—three of which Include claims and payment Information
and will be generated and transmitted to the Office of Flnar{ce and one of which will serve as a
payment tracking report used by the ERU for tourt purposes

2.1.8 Managed Long Term Services and Supports (MLTSS)

‘New HEIGHTS enhancements are required to deploy and support the Department’s Long Term
Services and Supports (LTSS) Inltlatlves. The LTSS initiative slystem maodifications are categorized.
into two threads outlined below. ' )

2.1.8.1 LTSS Service Delivery initiatives )

These projects involve system enhancements required to sustainably operate and manage the
LTSS program. These projects are designed to streamline the administration of the LTSS
program, decrease the time requlr‘ed to process initial applfcatlops and deliver ongoing services

including:
]

o New HEIGHTS MMIS Interfoce Enhoncements = This project will support the expanslon
of the existing New HEIGHTS interfaces with thie MMIS, Additions include case
manager, Supplemental Securlty Income (551} and Soclal Securlty Disabliity lncome
{8501 Indicators, a Special Medical Services (SMS) indicator with effective dates, the

"Bureau of Developmental Services (BDS) Area Agencv. living arrangement, as well as
the Medicald financial redetermination date. The new flelds wlll enable the managed
care organizations (MCOs) to more effectively Ldmlnlster beneflts to their qualifying
populations. .

.« Date Specific Enroliment - This project wlll change the MCO enroliment effective begin
date to the day following selection, rather than on the first of the month. This will allow
the State to achieve its goal to minimize the amount of time beneficiaries remain fee-
for-service as well as enable clients to gain access sooner to coordinated care undera
single care management entity.

+ MCO Passive Enroliment - This project will enable auto-assignment of MCOs at the”
time of eligibllity confirmation using the eilstln]s auto-assignment functicnality
employed by New HEIGHTS. Auto-assigned individuals wlll continue to recelve a change
window in accordance with current State statutes. Additionally, system notices will be
modified to explain the auto-ass!gpment process as well as inform clients of their right
to change MCOs durlng their change window. .

®  MCO Pre-Selection at Appl!cat.'on = This pro]ect will enable Indlvlduals to pre-select an
MCO at the time of application and up until ellglblllty Is confirmed, rather than having
‘to wait unti! they are confirmed open for Meﬂlcaid. Both New HEIGHTS and NH EASY
will be énha_mced in order to facilitate pre-selec!tlon. Additionally, notices will be .
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modified to notify clients that they are able to pre-select via NH EASY or by contacting
the Medicald customer service center. Once an individual opens for Medicaid, his/her
MCO pre-selection wtll supersede any assignment that w_ouIB otherwise be made by
the auto-assignment process. :

o LTSS Unit Workflow Management — This project establishes a workflow to auto-
approve HCBC-CFI Intakes and systematically set the annual medical review date for
eligible cases based on a defined algorithm score from the Medical Eligibility
Assessment {MEA). Additionally, the project entails assignmént of a common set of
services at the time of approval to further minimize manual administration. This

" enhancement will increase process efficiency by reduclng the number of applications
requiring manual intervention, thereby reduclng the amount of time applications -
remalin pendlng .

s Madicol Possive Renewa! — This project modifies the medical renewal process to allow
for attestatlon by medical professionals outside of those under the LTSS unit. This
attestatioﬁ would be considered equivalent to the MEA and result in bypassing the
MEA process and advancing an individual’s medical redetermination date. By
automating the manual administrative tasks, this process will become streamiined and
more efficlent, which will reduce operational costs and enable HCBC clients to continue
recelvlng services without a potentlal interruption in services.

« Financlol Passive Renewal - This project will modify the financial eligibility process to
follow the MAGI passive redetermination model. The existing functionality renews
eligibility for an Individual without having the beneficiary submit a redetermination
application If the income and other information within the case can be verified via
available sources, This streamlines the redetermination process by leveraging avallable
information rather than requiring the cllent to resubmit an application as well as
necessary verifications. i '

2182 Monoged Core LTSS Tronsition Initigtives .

The enhancements to New HEIGHTS requlred to support the transition to MLTSS are outllned
below. Detailed requirements will be gathered as part of requirements sessions and will be
managed based on the scope of the MLTSS project resource constraints and the deployment
timelines for each phase of work,

- Core MLTSS Enhancements — This project will introduce a number of enhancements
that are i’equirad in order to implement the MLTSS program includ ing:
o New Medicald/Choices for independence {CF1) Enrofliment ~ This project will
support the provision of fee-for-service coverage from the LTSS eligibility begln
date until the effective date of the MCO/MLTSS enrollment for new clients who
become eligible for Medicald and CFI prior to enroliment with an MCO.
o Clients with MCO Medicoid Newly Eligible for CFi Notification - This project will
Introduce 3 generic CFl welcome letter for clients who are already enrolled
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with an MCO when their CFl coverage s approved. The cltent will be informed
that the MCO will be developing a care plan and authorizing their home and
community based services.

o Change Windows for MLTSS - When a client Is open for Medicald and enrolled
In an MCO and then becomes eligible for CFI, this project. wiil establish an MCO

- enroliment window. Thls will enable these Individuals to change their
enrollments based on their new HCBC/LTSS status, should they elect to do so.

o .Disenroiiment for MLTSS Couse — This project enables designated State staff to
disenroli selected cilents from MLTSS due to good cause for reasons such as
network inadequacy and self-directed LTSS care, Once disenrolled, the clients
will revert to the' fee-for-service delivery mode! for their CFl services.

o Advanced Notification of Pending CF! Application - This project establishes a
néw notification process to advise MCOs when one of their enrolled members
has applied for Nursing Facility/CFl. The advanced notice communicates to the

" Impacted MCO that it may be assuming responsibllity for the coordination and
cost of care for the applicant. :

s Conversion Notification - This project will provide a specia enroliment notice to clients
who are already open for CFl and enrolled with an MCO. The notice will advise clients
who are currently recelving CFl services via fee-for-service and medical care from their
MCO that their full spectrum of care will be provided by their chosen MCO; therefore,
the cllents should evaluate and chaose the MCO that best reflects and covers their care
and service needs. In addltion change windows will be created for these clients to
select an MCO. . :

e Conversion of MCO Clients Already Approved for CFi = This project establishes a new

'process 10 end open service authorizations for fee-for-service clients who transltlon to
Manased LTSS. This is currently expected to be & mass conversion for the entire -
population at a pre-set time (possibly 90 or 120 days from the MLTSS core
Implementation date of July 1, 2019). During the perlod of time between July 1, 2019
and the mass conversion date, the:MCOs will establish care plans and clients will
continue to be covered under the fee-for-service dellvery model,

s Auto Enrol!ment Modification for Nursing Facility (NF) Cilents — This project will modify
the self-selection process to preyent Individuals from selecting an MCO when their

_pravider Is not In-network. Additionally, the auto enroliment process will be adjusted
to prevent automatically assigning an MCO to an individual when his/her provider is
not in-network for that MCO. The system wiit allow designated profiles to enrol} an
individuat in an MCO regardless of whether thelr provider is in network.

s MLTSS Closures and Workflows — This project auto-closes service authorizations when a
cfient transitlons from fee-for-service to Managed Care. When an individual's service
authorizations are closed, the system will generate a letter to the case management
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agency (CMA) and the client, Addliionally, the project modifies the LT$5 dashboard and
workflow to accommodate CFl clients with and without Managed Care.
s New MEIGHTS Project Mariooemenq Office (PMO).Support — The added complexities of
managing multiple MLTSS project threads in addition to infrastructure and service
"modernization initiatives will require additional project management Infrastructure and
support. The vendor will provide a dedlcated functional support specialist throughout
the duration of the MLTSS engagement

2.1.9 Specified Closing/Denial Reasons

This project will provide more specific closing and denlal reasons and display them more
prominently within the system. By adding this information, DHHS workers will be .able to see the
reason for the ellglblllty outcome, validate accuracy, and notify the client lf any further action is
required. The new information will also provide additional detall which can be used for- -reporting to
bulld a better understandlng of eligibifity detennlnatlon-process outcomes.

2.1, 10 Verification Checklist Enhancemeuts

The verlfication checkllst is the inventory of proofs and supporting documentatlon cilents must
provide to gain, retain, and manage eligibliity and services. This project will enhance the verification
‘checklist so that a comprehensive list of outstanding documents Is displayed every time the screen Is
opened and statuses are added to help track document recelpt, By allowing clients to view the
status of documents received/processed and outstanding, they will be empowered to proactively
ma'nage the documentation that is required. Additionally, this project will.enable caseworkers to
enter document- speciﬂc comments for each pending or submitted veriﬂcatlon document.

tn addition to malntalning an hwentory of outstandlng verifications in NM EASY, case workers wltl
also have access to this Information through New HEIGHTS making it more efficlent to respond to
client inqulrles at DOs or through the Customer Service Center.

2,1.11 Granite Advantage Work and Communlty Engagement Requirement

This project will Implement the New HEIGHTS changes to support the Granite Advantage Healthcare
Program once the program Is approved. New HEIGHTS will manage program exemptions, good
cause, activity tracking, compliance management, reporting, and communication. )

No general funds ore being used to fund this initiative. ' . N

2.1.11.1 Digital lnforman‘on Campaign

The goal of the Digital Information Campalgn Is to provide Individuals & community partners the
tools and knowledge they need to understand and participate In the Granite Advantage
Heglthcare Program. The content will be designed to educate current and potential participants,
as well as community partners. This includes information such as: who must participate, how to
participate, requirements, and timelines relevant to participation. The content wlll be dellvered
interactively gulding Individuals through a pre-screening to help them understand their status
and participation requirements. A step-by-step walkthrough to instruct Individuals on how to
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track time for different types of activities, how to request exemptlons, and how to request good
cause will be presented using dynsmic multl- media content,

21112 Ehg:brhty Status Determination and Initial Implementat!on

The Eligibiltty Status Determination and initial Irnplementatlon consists of updates to the
eligibllity process, the conversion process for individuals currently réceiving expanded Medicaid,
and the letters and notices needed for the initial implementations. The eligibility process will be
updated to determine an Individual's status In the Granite Advantage Healthcare Program.
Based on the information that has been gathered through eligibliity, an Individual will
programmatically be set as Exempt, Deemed to Satisfy, or Mandatory. The second component Is

' the conversion process for Individuals who are currently in the expanded Medicaid program to
the appropriate status. Once determined, an individual’s status information will be accessible
through the Customer Service Dashboard and Gra nite Advantage partic!patlon manaaement
screens in New HEIGHTS.

The notice and letters consists of updates to the existing Notlce of Decision, which will be
updated to Include the participant’s community engagement status, as well as a new
Open/Status letter which will be specific to the participant’s status. The Qpen/Status letter will
provide the individual with information on how to request an exemption If applicable and will
contain participation and compliance requirements based on the participants status..

2.1.11.3 Activity Tracking through New HE!'GH.TS and Dacument lmaging/bCR
Activity tracking through New HEIGHTS includes new functionality and modules, from creation,
and IVR system updates, and OCR updates to track and manage individual’s participation in the
Granite Advantage Initiative. A new module will be created to provide the ability to search for
individual particlpants; manage exemptions, good cause, and activities; and view 3 high-level
dashboard of all participants. Batch processes will be added to monitor Individual’s status, as
well as calculate monthly activity hours and determine compliance for Ma ndatory individuals.
New OCR forms will be added to enable individuals to request exemgtions, good cause, and
track activities. In addition, the New HEIGHTS IVR web service will be enhanced to send the new
forms when initlated by clients through the VR phone system.

The Document Imaging/OCR will include an upgrade to the current OCR software using software
protured by the State, web service development for QCR, and enhancements to the cu rrent
processes for attachments, scanning, indexing, and the document Inbox. The CCR functionality
will allow participants to request exemptions, good cause, and track actlvities by completing the
OCR forms. These forms will be scanned In, processed and auto-indexed to eliminate the need
for manual Intervention when validatiens are successful. Errors will be rnana°gedl by updating
the current mystery mail process to queue forms which are not successfully processed by the
OCR solution.

2.1.11.4 'ActIVIiy Tracking through NH EASY

Activity tracking through NH EASY includes new functionality to allow participants in the Granite
Advantage Healthcare Program to self-manage. Through responsive design, individuals will be
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able to view their participation summary, request exemptions and good cause, and track -
actlvities through a PC, tablet, or mobile device. Document upload through NH EASY will be
auto-Indexed, minimizing the need for manual intervention, This deliverable also includes
functionality to allow those administering the Granlte Workforce 9ilot to access individual's
information through NH EASY.

2.1.11.5 Federal/State Reporting & QC Sampling -

The Federal/State Reporting & guality contro! (QC) Sampling conslsts of two components
reports and a Quality Control {QC) sampling process. The QC sample process will allow workers
to randomly sample participant cases for auditing purposes. This includes a new module to |
programmatically setect the samplé poputation, and manage the sampling processes. Reportlng
reguirements wlill be determined by both State & Federal and will include, but are not limited
to: | i
Number and percentage of individuals required to report each month
= Number and percentage of beneficiaries who are exempt from the community
engagement requirement.
s Number and percentage of beneﬂciaries requesﬁng good cause exem ptions from
reporting requirements
+ Number and percentage of beneficiaries who requested reasonable accommodations
» Number 2nd percentage of benefliciaries dis-enrolled for falling to comply with
_ community engagement requirements
= Number and percentage of community engagement appeal requests from beneficiaries
s Number and percentage of appllcations made in-person, via phone, via mail and
electronically

2.1.11.6 Suspension & Re-Application
The Suspension & Re-Application process includes the functlonallty needed to manage a participant
once they become non-compliant. The process will track the participant’s deficlt hours, manage the )
cure process, administer suspension, and un-suspenslon (including communicating the participant’s
status with MMIS), and disenroliment. Notites included in this deliverable will pertain to '
noncompliance, suspension, cure, and disenroliment. '

2.1.12 Enhanced Document Imaging and Content Management

This project will create the platform to allow the capture and storage of paper records assoclated
with children entering the DHHS ecosystem for the purposes of both-Medicaid and chlld welfare
administration using an enterprise scanning and content management sydtem, The Document
Imaging and Workflow project will position DHHS to expand the utilization of the Department’s
enterprise Kofax document capture, OnBase content management, and New HEIGHTS workflow
management ¢apabilities to deploy an electronic document imaglng' and workflow solution for the
Division of Children, Youth, & Familles {DCYF). '

The scope of work will Include the following core capabilities:

» Document taxonomy definition
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o Kofax scani'ling and indexing configuration

¢ DCYF caseworker document upload

s Export from Kofax to OnBase

s Retrleval from OnBase using the query block APl

e Data Access and Workflow using the New KEIGHTS framework
s NH Bridges APl Integration .

This project will be subdivided into three phases:

= Analysis Phase - The current paper based case folders and workflow will be assessed to-
define the “as i$” baseline.

e Strategy Phase — The digita! strategy will define the *to ble" approach for capturing
documents, managing workflow, and accessing electronic case records based on industry
best practice and collaborative input from DCYF tase workers and supervisors. -

¢ Execution Phase — The execution phase will include 2 production pliot followed by &
statewide reiea;e of the agreed on “to be” model to manage risk and culture
transformation. ' :

2.1.12.1  Anolysis Phose
Analysis phase will Include assessmerit of current paper based case folders and workflows.
The scope of services to be provided includes: ‘

s Analyze case folder structure - Collect and analyze a sampling of casé files across

cases statuses and DCYF facllities to build a profile of the overall organlzation and
. structure of case folders.

s Inventory document types - Develop a preliminary taxonomy of document types
captured In DCYF case folders with associated high-tevel-attributes {docurent
provider, document recipient, point of receipt, privacy/confidentiality, page count,
etc.) ) '

s Define “as-is” workflow — Develop high level workflows including.actors, channels of
communication, documents util!zed and pfocesses completed

2.1.12.2  Strategy Phase

The digital strategy will define the “to be” appfoach for capturing documents, managlng
workflow, and accessing electronic case records based on industry best practice and
collaboratlve input from DCYF case workers and supervisors: The scope of services ta be
provided includes:

s Défine "to-be” workfiow - Utllize “as is” outputs including paln points and
opportunities to develop the future state workflow includlns the time of document .
capture, the location of capture, the distribution of work. and priority qf work
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e Define Technicol Architecture - Assess opportunities to leverage existing assets and
define the architecture that will meet the business needs. ' .

s Establish document toxonomy — Utilize the codification of case records and target

- workflow to assess the appropriate granularity of metadata capture and document
taxonomy assignment for documents. For required metadata determine which
document or workflow attributes can be calculated systematically and which must
be manually assigned during the indexing phase. '

. iuanagémenr and oversight - 6eﬁne reporting requirements to capture operational
metrics and provide transparencv of work com pleted and pending for enhanced
oversight and management.”

¢ Define Conversion Strategy = Collaborate with DCYF and DolT staff to determine a
conversion strategy that is lncremental and designed to moderate the impact on
staff. :

2.1.12.3 ' Execution Phase
The following activities to be performed during the execution phase Include:

s Design - Solution design including screen lllustrations, fogic definitions, reports, and
other required design artifacts for the change control document (CCD).

+ Develop - Develop the solution including Kofax canfiguration, workflow using the
New HEIGHTS framewaork, and API's to Integrate with-OnBase and the NH Bridges

- database including the technical speclﬂcatlons and knowledge transfer to the DHKS

and DolT staff.

e Unit/SIiT = Complete unit and systems integration tésting of the development work
products

¢ UAT- Support user acceptance testlng to be completed by DCYF and DolT staff.

s Production Pilot - Provllde one on-site production pilot support resource to support
training, defect tracking, and backlog capture for future releases.

s Post Production Support - Provide conversion, technical support, and defect
resolution. '

2.1.12.4  Core Capobilities
The baseline system features which wlll be refined, and augmented within the constraints of
project budget based on the strategy results.and design activities will include:

+ Document taxonomy definition
o Establishment of the initial document taxonomy Including document
categories, Identifiers, and alias values using the current batch class

s Kofax scanning and [ndexing conﬂguracion
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o Document scanning uslng the exlsting default batch class and the DCYF
agency code

o Coversheet processing or equivalent for pre-index metadata assignment

o Local (District Office) and central scanning (Central Scan Unit} using Kofax
‘Capture

DCYF caseworker document dpload
-0 Case worker manual electronic upload of documents/images from desktop

o APl for automated export from Bridges through Xofax into OnBase for
documents generated by Bridges for inclusion in the case folder

Export from Kofax to OnBase and Bridges
o Export of documents/images to OnBase

o -Export of metadata {taxonomy, document ID, etc.) to Bridges Oracle
database

Hetrieval from OnBase using the query block API

o OnBase query block API to access magesldocument based on metadata
stored in Bridges

6 index metadata stqfed and maintalned in Bridges'
Document Access Workflow using the New HEIGHTS framework

o Coversheet generation for barcoded document scanning -
'Document taxonomy for malntenance of the taxonomy
Document inbox for workflow management‘ . '
Document search for. cross case access

- eFolder for case based access

0.0 © 0o o

Batch tracking for management of the document lifecycle

Re-index for modification of document metadata subsequent to Initial
indexing

o]

o Audit trail for logging access to documents

o Document upload allowlng case workers to manually add’ electromc
documents into OnBase

Brldges APt integration

o Bridges database services using JDBC or equivalent API to support usage: of
data stored in the Oracle database

o Bridges API Integration for export of documents generated by Bridges into
" OnBase
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o] Brldges APl to support re-use of roles-based security table in Bridges to
manage document and metadata access based on privilege

2.1.13 Intake and Assessment WorkfNow

The vendor will utilize the New HEIGHTS enterprise assets to develop the intake and issessment
modules supporting Title §V-E replacing the aging PowerBuilder modules that support intake and
assessment. The intake and assessment functionslity will be based on the exlstingéppllcation and
requirements captured through Joint Application Design {JAD) sessions. The JAD sessions will be-
designed to elicit requirements to enhance workflow, management transparenw, ease of use for
case workers, overall user experlence, and the underlying business and technical architecture.
inputs to the JAD sessions will include the “as is” functionality, DCYF requirements, Federal
requirements, and recommendations from DolT and vendor staff. The JAD inputs will be reviewed
and evaluated to build DCYF stal:eholder requlrements consensus .. .

The JAD results will be used to develop deslgn specifications captured in the Requirement/Deslgn
Documentation. The modernized intake and assessment will be the functional equlvalent of the
current system intake and 3ssessment modules with enhancements priorltlzed through the JAD
process within the constraints of the project budget.

The intake and assessment aschitecture and framework wlill extend usage of the New HEIGHTS
enterprise assets. The user interface (Ul) will be.developed using responsive web deslgn to offer
OCYF staff browser-based access designed for a desktop Ul and a mobile (or tablet) UI. The functions
that will be provided through a mobile (or tablet) device will include online features commonly
performed remotely by DCYF staff. The responsive design will provide device ﬂexlb:lity for DCYF staff
working remotely with internet access.

The migration of funi:tio_nallty to the new framework will utilize the existing NH Bridges Oracle- )
database and retain the required table structures to support continuity of downstream functions
remaining In the existing Bridges framework.

The scope of NH Bridges screens to be replaced will be equivalent in scope to the Inventory provided
‘below. The fina! functional requirements will be jointly agreed upon during the requirements and
design phase Durlng the requirements and deslgn phase, the State and Vendor staff will work
collaboratively to refine the scope of work based on the constraints of the vendor resources as
defined in the Statement of Work and the DolIT and DCYF staff allocated to support the project. The
screen Inventory |s provided to apptoximate the scope of work to be performed. The design .
activities will include business process modifications to workflow. As a-result, the new system will
not represent a “one to one” migration of the current screens. Screens may be consolidated, split,
and adjusted based on the requirement and design outcomes.

o Abuse/Negtect information
e Add Client
+ Approval/Request
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e Assessment Closure

e Assessment Extension

s Assessment Findings

e Assessment Findings - Prlor Reports
e Assesiment Notes -
*  Assign/T ransfer

s Associated Referrals/Case

= (Case Connection -

* Central Registry Information

o (Central Registry List

s Central Registry Search Results

s (Client - Medical Information

s Client. Demographics

s (Ciient Detalls

» Client Information

» Client Medical/Psychologlcal

e Client Search Results

o Collateral Information - Main '

» Collateral information - Response
s (Collateral Search

s (ollateral Seprch Results

* Contact Oetail _

» Contact screen

¢ Document Tracking

» Email Address .

¢ General Referral

* Golden Record Details

s Injury Location Selection

s Law Enforcement -

s MC| Address

o MCI Detalls

»  MCI Notification Details
s MCI Search

» Medical Information

+  NHIA

s Owverride

= Participants

* Race/Ethnicity Information
» Referral Acceptance
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o Referra) Narrative

s Relationships

s Streen-In

¢ Select Contact Participants

s Select Perpetrator

s USPS Zip code lookup webpage

»  Worker Search . ~
* 24K Safety Assessment ‘
s (Calendar

* Households

* inHome Risk Review

e intake Disposition Rollback

= Intake Rollback Confirmation

s NHIA Printing

e Print Workload

» Risk'Assessment

¢ Safety Review _

s Strengths and Needs Assessment

2.2 NHEASY Self-Servlce Enhancements

The projects In this category will focus on improving the self-service functionality currently existing in
NH EASY in order to allow clients to more easily view additional Inforrnation, apply for services, and
interact with DHHS.

2.2.1 Fraud Prevention Using Behavioral Prompts in Self-Service

Behavloral research (n the public sector suggests.that positive behavior for clients can be
encouraged through the use of policy and procedural “nudges”. The goal of the “nudges” is to
improve and encourage positive behavior by making small changes to when or how questions are
presented, what information is displayed, and the order of steps in a process. These small changes
can lead to large positive results, saving state agencies money and improving desired outcomes.

Based on this research and the results seen in other states such as New Mexico, DKHS will be using
“nudges” to help prevent fraud. Specifically, a carelully worded personal attestation will be added to
the eligibility determination process and the language around ellgibllity requirements and
expectations will be reviewed for clarity and simplicity. DHHS will review and refine application
language such that It meets the legal requirements and also helps discourage fraud and'submission
of false Informatlon These updates will not only help clients make the right decislons but also may
reduce fraud over tlme, saving valuable resources for DHHS. :
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2.2.2 HomeCare - Chlldren with Severe Disabillties (HCCSD) Apptlication in NH FASY
This project will modify the application process in NH EASY adding an application type tailored for
.parents or guardians applying for HCCSD on behalf of their children. The navigation driver flow and
data entry collection will be designed specifically for the HCCSD program. By developing an online
application process specific to the needs of this group, parents will not have to submit manual
application. This provides more efficient tools to complete the process and to disclose unlque data
gathering required for HCCSD applicants based on program policy.

2.3 Enterprise’ Busmess Intelligence (EBI)

This project is subdivided into three categorles: Enterprise Data Warehouse (EDW) architecture refresh
- platform, EDW architecture refresh — reporting, and data mart extension. The EDW architecture
refresh projects will enable DHHS to meet current business needs and support the migration of hosting
to the cloud for improved platform security, stability, and cost of operations. The data mant extension
project will extend the available program data stored In the EDW for improved reporting.

2.3.1 Enterprise Business Inteltigence Platforin Scope of Work

The impleméntation of the SDTI Enterprise Business Intelligence (EBI) platform will include the
deployment of the réfactored architecture on an lndependent cloud platform with resources .
allocated across the following tasks:

Softwore {SW)/Cioud Configuration Recommepdatlons‘ - Collaboration with the DHHS and
DolT team to recommend the cloud hosting criteria and softwa re specifications and
recommendations for an ETL and business intelligence analytics toollng (Qik, Tableau, and or
Gognos’), and Oracle database sizing specifications.” . .

o Platform instofiation — Installation and configuration of the cloud-hosted platform to support
business intelligence visualization, extraction, transform, and load {ETL) capabllity and Oracle
database. .

e Medicaid Claims Date Transform and Load® - Requlrements, deslgn and Implementation of a
Medicald claims schema along with the Implementatlon of the transform and load into the
EBI. The schema will limited to a basic Fee-For-Service claims history: Ouring the requirement
phase, DHHS will prioritize the data elements and schema structure requirements based on
the LTSS and broader Meditald reporting within the constraints of project budget.

= MClintegrotion - Integration of the data from the MCl into the EBI platform for cross-

program analysis Including the extraction and load of the MCI data into the EBI 4t pre-defined

frequency into an MCi schema designed to support analytics.with a persisted golden record

1 The procurement of platform Infrastructure, hardware, and software will be complited by DHHS,

1 If Cognos Is the selected Bl tool, the scope of conflguration will be limited to functions comparable to
Qlik/Tableau and will not Include the development of Cognas Cubes, Adhoc packages, or other similar pre-
packeging of data.

¥ Extraction of Medlcald data to be completed by ( OHMS.

Vendor Initials & Zp——"" : . Page 19 of 56



STATE OF NEW HAMPSHIRE
. Owpartment of Heelth and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 1 Enhancements

and assoclated keys for each of the subscribing MCl systems [New KEIGHTS, NH Bridges and
NECSES). .

s Current EDW Schemo Replication - The new EBi platform will be nnnflgured to repiicate a
sub-set of the current EDW schemas and ODS data stores based on DHHSs requirements. The
selected datasets will be rephcated as is from the existing EDW utilizing the existing Oracle
database structure using the EDW as the source system, * The single frequency of data .
replication from the existing EDW will be jolntly agreed upon by the vendor, DHHS and DolT.

s Security — The vendor will support requirements, design speciﬂ:at'lons, build support, and
validation of the EBI platform security posture In collaboration with the DHHS Information

Security Officer (150} and DoiT. ) ‘ ,
s Troining - Tralning will be comprised of three activities to support knowledge transfer and
utilization of the EBI: . .

o Embedded participation and tralnlng of up to (2) DHHS and/or DOIT team members
_ in the installation and configuration of each of the primary platform components

(ETL, business intelligence analytics tooling, and database) and the opportunity to
particlpate hands on the execution of the scope of work to support knowledge
transfer and on-the-job learning. As part of this tralning new design and process
documentation for the new ETL being developed for moving data from the existing
EDW and for loading Medicaid ¢laims will be used to support the users being trained
but no new documentation will be created related to schema’s and processes that
exists in the current EDW and are being replicated in the new platform.

o Train the trainer facilitated knowledge transfer for up to four (4) business

. Intelligence analytics tool power users who will be using the new Bl tooling and
serve as evangelists and tralners for other DHHS and DolT staff. As part of this’
training a comblnation of existing documentation on the Bl tools belng leveraged
and new hlgh level materials speclﬂc to the Bl tooling belng Implemented for DHHS

- willbe leveraged.

o Facllitated training for up to twenty (20) DHHS/DoIT power users to utilize the new
business intelligence analytics tooling to be completed In collaboration with the
DHHS/DoIT train the trainer and embedded development participants. The -
documentation used / created for train the trainer sess!ons will be leveraged to

' support thls training activity.

o Facllitated training for up to forty (40} énd-users (buslness users}) to utilize the new
business intelligence analytics tooling to be completed in collaboration with the
DKHS/DolT train-the-trainer and embedded development participants. New training
materlals specific to the busnness usage of the 81 toollng wlll be created and used for
this trafning.

4 DHHS will continue to maintain the current EDW and assoclated source system extracts in arder to Support the
EDW as the source system for replicated datasets to be Included in the new EBI platform.
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* Post Implementotion Support ~ To facllitate operationai stability, know;ledge tra.ns'fer, and
refinement of new EB1 platform the vendor will provide support services up to the hour’s
allocation defined section 2.10 Milestones exhibit. .

2.3.2 Enterprise Business Intelligence Reporting Scope of Work

2.3.2.1 DHHS Dashboard(s)

This project will support the development of overslght and monitoring dashboards. The JAD
sessions will be used to define the dashboards that will be most impactful for DHHS. Estimates
whi be established as part of JAD activities for each dashboard under consideration, including
the provisioning of the requisite data in the EBI system. The final dashboards scope will be
based on Department priorities within the constraints of the project budget (hours) allocated
to dashboards. The sections below provide additional details on sample dashboards that will be
considered as potential priorities during the JAD process.

23.21.1 DHHS Executive Dashboard Samples

The current DHHS executive reporting (das'hbqard) utilizes a serles of Independent data
aggregation processes and manual compilation task to prepare reporting for-the. legisiature and
other stalteholders These processes could be enhanced using the EBI platform. The data
aggregatlon could be automated improving data accuracy and efficiency of aggregation.
Executive dashboards visualization could be enhanced to improve the presentation of
information to le-!S executives, legislators, and other external stakeholders.

2.3.2.1.2 LTSS Dashboard Samples

LTSS business intelligence reporting dashboard options would utilize data being loaded Into the
EBI from the existing EDW, the New HEIGHTS system, and baslc claims data from the MMIS.

This new Bl tooling would provide the capabllity to support the monl;orlng of quality measures
for core performance areas, including: ' )

s Program Qversight — Measurement of overall program balance between home and
community based care (HCBC) and Nursing Facilitles (NF); participant usage of
scheduled services; provider network‘comp'osition and adequacy; and factors
contributing to client institutionalization; and overall program participant experience.

e LTSS Population Health - Measures such as: general population health statistics; unmet
consumer needs; overlap between substance abuse and LTSS, high risk program
participants, and factors impacting their well-being; and patient care coordination and
service delivery. ' . ' '

2.3.2.1.3 Substance Use Disorder (sub) DashBoard Samples
SuUD-dashboard would support the states goals of understanding and controlling Su bstance Use
‘Disorder (SUD) providing core metrics related to SUD treatment and SuD preventlion.
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. l(ev Performance tndicators ~ Measures such as: people enrolled In opioid/SUD - '
treatment programs; drug overdose deaths; ER visits due to overdose; and retention
rates for Individuals in medication assisted treatment including benchmarks against the
national averages. . g

. » Coordinated Service Delivery — Correlations of service deilvery (such as Medicaid,
Foster Care, and Incarceration) enable the State to evaluate measures such as: children
removed from a home impacted by-addiction; child abuse/neglect Impacted'by,
addiction; individuals in SUD prdgram who are re-admits; and individuals In SUD
program correlated with incarceration and pregnancy data.

2.3.2.2  Division of Client Services [DCS) Dashboard _

This project will replace the New HEIGHTS Access Front End used bv end-users to filter and
retrieve selected reports. The new business intelligence application will provide for secure
access to generate the equivatent Information based on pre-defined parameters using the most
appropriate comblination of enterprise architecture components, Including the New HEIGHTS
online reporting catalog, Jasper, and the new EBI reporting sulte (visualization tooling).

2.3.3 Data Mart Extension ,
The EDW will be updated to include additional New HEIGHTS data across the following three .

categories:

. Fmanc:a! Information - The EOW currenuv only stores MAGI budgets. As part of this pro]ect
the lnformanon for alt assistance category budgets (such-as cash, food stamps, Medicaid
and the hke) will be transferred and stored In the EDW.

* Long Term Care - Limited Long Term Care data managed through New HEIGHTS is stored in
the EDW, DHHS analysis and ma nagement of LTSS services has been identifled es.a Key
priorlty Key LTSS information, including services plans, eligibility dates, and assessment
information will begin to be stored in the EDW to support the LTSS analytics reporting .
described In section 2.2.2.2 LTSS Dashboard above.

o Case ond Individuo! Information — Currently, the EDW only stores a limited amount of case
and Individual Information. As part of this project, additional case and Individual information
identified will be added extending the range of data avallable for Bl analysls.

The EDW data for New HEIGHTS will be replicated in the new EBI platform.

2.4 Legacy Platform Modernization

These projects will modernize New HEIGHTS and NH EASY Iegacv components for deployment on a Linux
operatlng system using a Service Oriented Architecture and the analysis requlred to evaluate migration
to a cloud platform.
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2.4.1 Application Migration to Host on Linux 05

The followlng sub-projects are required to migrate application components of New HEIGHTS and NH
EASY applications from 2/0S to the Linux platform. After implementation of these projects, the
entire application, with the exception of the database will be hosted on the Redhat zLinux operating’
system and wlli be primed to migrate to an open server class or ¢loud hosting platform.-

2.4.1.1 . Online Application Migrotion -
This initiative wiil entail transitioning on!ine'appllcaUOn components from the 1/0s p|atfo'rm tc;
the Linux-based operating system. The table below includes an inventory of the onllne
applications which currently run uslng the WebSphere framework. For each of the appllcatlons,
the underlying hooks into the web server will be modified to open standards; the core
application logic and business functions have already been deveioped using lava Industry-
based standards and will not require major modification. '

Application Description
** New HEIGHTS Web * This application supports the user Interface utllized by New Hampshlre (3
- . Application case workers. This Inciudes 1,200+ screens, all of. which have been

: converted from legacy PowerBuilder to JavaServer Faces

o L (lSFl/PrimeFaces pages.
New HEIGHTS Kiosk The kiosk appi:catlon is used by customers to "check-in" at district

, offices.
. FFM Inbound & The FFM Inbound appllcatlon allows the FFM to invoke services hosted
Qutbound ~ within the New HEIGHTS application (such as the Medicaid Eligibility

Check service). The Outbound application allows for New HEIGHTS to calt -
e ~ 7 services hosted within the Marketplace. -
NH EASY Gateway & - NH EASY is DHHS's interactive portal for client self-servioe and dlgltal o
Core Applications collzboration with providers and other stakeholders. The portal supports
education and awareness, screening for eligibility, application, case
manage ment, medical eligibility, prior authorization of services, find a
form, find a benefit, DCYF foster care applications and other similar

capabilities.
_New HEIGHTS Business  The New HEIGHTS RPC layer contains the bulk of the code that controls
& Persistence (RPC) how the application functions. This layer comblnes a number of -

Appllcations applications that are malintained and deployed separately via a split-

. application mode). The applications are as follows:
¢ Benefits Application

Caselpad Tools Application

Core Application

Data Entry Application

Eligibility Application’

External Application

Malntenance Appllcation

Reporting Appllcation

Work Programs Appl!catlon

‘s o o o o & 8 @
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App!ication Descrimion

New HEIGHTS MuleSoft  New HEIGHTS uses an Entefprise Service Bus (ESB), MuleSoft, 25 a means
Applications - of interfacing with external entitjes.
Rules Engine . The IBM Operatlonal Decision Manager |ODM) rules engine is the

backbone of the New HEIGHTS eligibility system. it contains a set of
condltions that determine a household’s benefits for o variety of )
. .. . . different programs, such as Medicald, Food Stamps, and Cash Assistance.
Xofax Application . The Kofax application provldes scannlng and Indexlng capabllltles for our .
ECM solution.

2.4,1.2  Botch Applicotion Migration |

This project will migrate the New HEIGHTS Java programs to use JSR-352 standards so that
these programs can be executed on Linux, The remaining COBOL programs not scheduled for
migration to Java will be managed using a mppet process allowing them to be executablevia
the Linux platform.’

The table below includes an inventory of all the batch programs grouped by subsystern with
metrics, current framework, and target framework, Companents currently &eployed using Java
on the WebSphere Application Server framework will be migrated to provide for operating
system portability. The remaining COBOL components will be migrated to the MIcroFocus
Enterprise Server for Linux.

A T Y STy

Lines of

ll Application Module Programs Code Current Framewark  Target Framework

Application Entry 'GIZ _ '320,679  Java (WAS) o Java (I5R-352)

NH Bridges Iqterface 22 89,771 COBOL Cobol Wrapping

Benefit Issuance 84 182,716 COBOL _Cobo! Wrapping

Benefit Recovery 98 189,546 COBOL . Cobol Wrapping
", Caseload Manogement 90 232,740. " cosoL Java (JSR-352) .
. CllentNotices - . 60 " 296372 Java (WAS), COBOL.  Java ISR-352), HP
- . . : I ' o Exstream

. Client Registration 24 62,239 Java (WAS) . 'Jova {J5R-352) .

' Client Scheduling 22 40,004  Java (WAS) " Java (JSR-352)

, Document Imaging 25 37430 ° java (WAS)  Java (ISR-352)
- DawaExchange 53 143,605 COBOL - Cobol Wrapping
| Elglllity " 120 980,693 - COBOL Rules  ava (JSR-352), Rules’
. NM EASY T o sava(was) . Java(SR-382)

" Historic Malntenance 19 ‘54,194  COBOL Java {JSR-352)
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B Application Module Programs ti:;; of Current Framework  Target framework
NECSES interface ' 13 . 32,754  COBOL .~ Cobol Wrapping
. .Ma@édaange 2 157,441 - COBOL Java {J5R-352)
MMiS Interface 37 216,167 COBOL CobolWrappIng
. Periodic Reporting 12 ;21,228 .COBOL Java (SR-352)
Quality Control T T asg0s ja\fé(wAs',) ' Java (ISR-352) ~
hepomﬁg . - 134 521,986 Java (WAS) Java (ISR-352)
" Reference Tables . ii - 39.55‘17 ' Jav; (W&";) ) . Ja_\}a (JSR-?.E":Z)
Security Maintenance 4 7,139 Java (WAS} Java (JSR-35§)
Work Programs  ~ 83 209,084  COBOL Java {JSR-352)

In addition to the application code base r'nig'ration, the following sub-categories of work will be
performed to support migration to zlinux:

* Batch and Oniine Utilitles Migration - The utifities identified below currently operate
only on the legacy z/OS platform. The migration to a Linux-based operating server
requires de-coupling these utilities from the native functions and replacing them with
either Inherent native functions of the Linux platfbrm, open source COTS products, or
Java functions that perform the same tasks. The referenced utilities to be converted
are detailed in the table below. Each of the objects represents a current function that
utltizes technology specific to z/Os which will be ported to an equivalent Linyx
compatible utility.

S:ﬁi‘:ahon / # of Objects  Description
SORT Utility © 1,279 I DFSORT is IBM's sort, merge, copy, analysls, and reporting
product for 2/0S. The utllity along with ICETOOL (a tool
> powered by SORT) are used extensively by the New HEIGHTS
’ batch appllcation
Ad-hoc Query 459 Day-to-day business often requ:res execution of approved ad

hoc SQL queries directly against the database to provide data

for a variety of impact analysis reviews, including highlighting
program Inefficiencles, Identifying Impacted cllent Information,
etc. inany given day, the batch appllcation is conﬂgured torun
. _ . up to 20 different requests.

. REXX - 150 - " The REstructured eXtended eXecutor language, or REXX
language, Is a versatile, easy-to-use, structured z/0S
programming language that can perfarm various administrative
and configuration management activities.
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File Transfer

150 Other
Utility Jabs

Type of Data File # of Files Description

MVS Datasets

‘Jaspc'r Reports
POF Reports

267 Many New HEIGHTS batch programs Involve transmlnlné files to
and from internal and external entitles. New HEIGHTS uses
SFTP, FTPS, and-TIBCO products to transfer files securely
between New HEIGHTS and various other agencles, such as
CMS, FNS, and SSA. This functionality will be moved to the
MuleSoft ESB to standardize file transfer protocols

3475 These are other utllity jobs that the New HEIGHTS batch

" application uses to perform many other mlsce!laneous

functions.

Job Scheduler & Batch Jobs Migration - Batch Jobs and their associated steps are
currently managed using legacy JCL (Job Control Language), PROC {Procedure), and
Control Cards. This project will convert all the jobs using a COTS jab scheduler product

. and Java/UNIX control functions for Linux. There are 2,547 jobs with 4,696 job steps

for which this converston will need to be performed. - .

Dato File Migrotion & Archival/Retention Process - This project will include migration

of MVS data files currently stored in EBCDIC format. Notices, reports, log files, and
source code will be migrated via an ASCI| format to the Linux platform. In addition to
supporting the data file versioning mechanism, a retention and archival process will be
developed for the new environment. The table below Includes the types of dats flles
that will need to be migrated.

"108,201 ' These are traditional mainframe-based files in which data is
stored in EBCOIC format.
4,973 Jasper has three components CSV, POF, and Jasper scrupt files.
393,839 COBOL lobs are currently creatlng reports in PDF forrnat ’

Notices & Letters 8.9million Al the notices and letters are cOnvened to PDFfs and stored on

; Documents

. - Logfiles

. a2/0S Unix file system.
4.2 million ; New HEIGHTS stores all the verification documents in an
' OnBase repository for histarical reference. Addltlonally, a copy
. of all the permanent documents, as well as any documents
. . . recelved within the last year s kept in the focal reposltory

Varies Al applicarions In New HEIGHTS wiil create Iogs depending on
the log-level speclﬂed for each application in each '
envlronment

User, Application & Server Secudty'— This project will replace 205 RACF used to secure
the servars, application connections, and user logins with a non-2/0S solution. This wiil
include the extension of the (BM (dM functionality. Additionally, the Experlan self-
service validation servlcels will continue to be executed and hosted on the Linux
platform. ) '
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2.4.1.3  Databose Migration to Linux Platform

The final phase of this initiative includes migratlon of the existing DB2 database on 1/OS and its -
assoclated components to UDB, removing the 1/0S relational database hosting dependency.
New HEIGHTS currently has approximately 2,000 DB2 tables with 1.25 terabytes of data. DB2
for 2/0S is highly coupled with the mainframe system and this project will de-couple the

‘database and operating system.

The migration will consist of the following steps:

e Darobase Migration — This project will move the data from the current DB2 Instances
to the new platform. The database corresponding to each application will be moved
separately to minimize downtime and risk. The table below lllustrates the list of
database schemas and associated applications to be migrated to the Linux platform.

Application Tables  Size (GB)
NH EASY . 261 12
New HEIGHTS 749 1106

. New HEIGHTS = '

. Archival 50 . 108

. Master Data 1000 10GB

Management (MDM)

. Other Miscellaneous : 16 128

Database Oetails

NH EASY uses more than 260 tables to store
data. Some of these tables have CLOB columns,
which require special attention while migrating
thedata. . o ' )
New HEIGHTS is comprised of 749 tables with

.record counts ranging from a few thousand rows
_to over 100 million rows in a table. Large tables

will be divided Into partitions so that the data

_ extraction and conversion will be manageable.

The archival database consists of 90 application
tables in which data is stored In a compressed
format. The migration tool should be capable of
decompressing the data before extracting it from
these tables to improve migration speed.

The MOM application data has been stored in
these tables.’

Additional apphcamns requlrlng migratlon
include: FFM Inbound & Outbound, Klosk,
MuleSoft, Documents, and XML Reports.

s Database Monitoring and Maintenance Process Configurgtion — The current
implementation uses a sulte of Computer Associates DB2 tools to perform a variety of
database administrative activities such as backups, recovery, space maintenance,
rearganization, new development support, application performance running, etc. With”
the migration to the new platform, these processes will peed to be deve]opqd and
configured either by acquiring new tools or through custom development.
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. Perfonnance Testing & Tuning ~ The rnlgration process will include pérformance
benchmarks for key functions and features (e.g., mass change) to validate framework
and component-specific performance. This will Include parallel benchmark analysis.

2.4.2 Studylo Migrate New HEIGHTS to an Alternate Platform

This project will include a cost-benefit analysis to determine which potential migration option for
the application hardware or platform hosting offers the best value to DHHS. The assessment will
Include analysis of existing Investments in Infrastructure estimated cost of migration; and estimated
cost of operations.

e zlinux Plotform ~ This option leverages the State’s existing New HEIGHTS platform operating
on |1BM hardware to host the New HEIGHTS application on 2Linux..

s Virtuol Machine Plarform This option leverages the State’s exlsting VM platform to host
the New HEIGHTS application.

¢ Public Cloud Platform - Utilization of a public cloud. A public cloud Is based on the standard
cloud computing model, in which a service provider makes resources, such as applications
and storage, available to the general public over the Internet. Amazon EC2, IBM’s Blude
Cloud, Sun Cloud, Google AppEngine, ‘and Windows Azure aré some of the well- known
public cloud platforms available In the market.

e Hybrid Cloud Platform - Wtilization of a hybrid cloud with a mix of on-premises and public
cloud services with orchestration between the two platforms. This optlon allows an
organization to reuse or keep some of the key services on-premises while taking advantage
of the cloud architecture. For example, the OnBase document repository can continue to be
used for documents storage-and retrleval on premise with the core New HEIGHTS
application hosted in the cloud.

2.4.3 NH EASY Application Modernization

The legacy components of NH EASY application will be migrated to the modernized NH EASY
Gateway to Services platform. The migrated components will utilize the application architecture and
User Interface (U1)/User Experience (UX) standards of the Gateway to Services including responsive
design, usability, navigation, and functionality standards. The modernization will Include initlal
application for services, add a program, re-apglication, change reporting, and redetermination.

2.5 Strengthened Security Posture
The projects in this category will focus an addltlonal security enhancements to further strengthen the
security and prlvacy posture of DHHS and the New HEIGHTS. ;

2.51 Ongoing New HEIGHTS Applicanon Vulnerability Assessments
Asa compllance requirement from CMS MARS-E 2.0, these services extend the security testing for
the new HEIGHTS environment through December 2018. The activities for this initlative Include

o Ongoing vulnerabllity management assessments and penetrctlnn testlng
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Conduct three (3) monthly vulnerabllity scans of the NH EASY web application
Conduct three (3} monthly vulnerability scans of the New HEIGHTS web application
Conduct one (1) static scan of the full source code for New HEIGHTS and NH EASY
Conduct six {6) statlc scan of the delta source code for New HEIGHTS and NH EASY
before each bi-monthly deployment ‘

o Conduct one (1) penetrallon testlng of the New HEIGHTS envlronment :

o 0 Q ©

2.5.2 Application Vulnerability Management (AVM} Program

As 3 compliance requirement from CMS MARS-E 2.0, these services will assist DHHS in the i
development of an AVM program that can be leveraged by DHHS for appllcauons handling Medicald
data. The activities for this Initiative include:

¢ Agplication catalog, scope, and plan
o Document a project plan for AVM program development and review with
stakeholders
o Conduct one (1) work session to 'understand the Iandscape and inventory oi
applications handling Medicaid data
o - Conduct one {1) work session wlgh DHHS stakeholders and obtain information on
top 10 priority applications for DHHS
o Review the System Security Plan (SSP} {if available) for the identifled priority
applications to understand current application vulnerability management practices
o Conduct a survey for the identified priority applications to understand current
application vulnerability management practices, where an SSP does not exist
« AVMgovernance model ' ' :
o Developa proaram charter, describlng the applicability of the processes and the
" goals of the program
o Facllltate one work session to define governance model {l.e. centralized vs.
federated vs. de-centralized) with DHHS and DolT stakeholders.
o Document governance model, roles and responslbllliles for the AVM program
including a RACI matrix for parties involved
» Application secure software development lifecycte (SSOLC) framework am:l tool
ratlonalization
o Develop a $5DLC framework to outline the appllcable activities and where they fit
within DHHS s SSDLC, addressing MARS-E 2.0 requirements
o Document SSDLC framework
o Identify requirements for different types of vulnerability scanning Including code
reviews, web application vulnerability scans and penetration testing
o Determine tools currently avallable for DHHS to perform AVM
o Identify.additional tools (if required) to be procured by DHHS or DolT
* AVM operational processes
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o Develop operational procedures for conductlng web application scanning and
source code testing incorporating the following:

*  Suggested triggers for conducting vulnerability scanning (e g., threats, new
systems, perlodic re-scanning, or regulatory requirements for continual
scanning, etc.} -

= Suggested framework to cartegorize and prioritize vulnerabliities for
remediation

o Work with DHHS to document AVM scanning and mbnitoring frequencies for top 10
prioritized applications

o Document risk review and acceptance processes

o Document exception management processes

s Pilot and transition '

o Conduct one (1) web appllcation vulnera bl!lty scan for NECSES application or

' equlvale nt system

o Conductl one (1) static scan of the full source code for NECSES application or
equlvalent system

o Document and share the results of the scan with thé applllcatlon team

o Develop a transition plan and conduct a knowledge transfer sesslon to walk-through
the steps involved in the AVM pilot with identified DHHS stakeholders

o Conduct one (1) tralning session for application developers on secure code
development '

2.5.3 improve Security Governance over Unstructured Data

Deloltte wiH assist DHHS in improving their unstructured data manaéement (UDM} processes by
enhancing their UDM tool to integrate with various h!gh-rlsk file shares, identify where sensitive
data Is stored through classification rules and remediate access Issues assoclated with them to
determine data is protected against misuse. The actlvities for this Inftiative include:

* UDM tool Integration, configuration, and data discovery
o Facllitate one (1) work session with DHHS stakeholders and obtain informatlon on
up to three (3) high risk file shares to be integrated with OHHS/ColT deployed
Incumbent UDM Tool (l.e. UDM tool procured and deployed by DHHS/DolT}
o Provide assistance to DHHS In integrating their deployed Incumbent UDM tool with
up to three (3) high risk file shares
o Configure up to five (5) classification rules in the UDM tool based as follows:
& Activate up to three (3) out of the box rules within the UDM tool
e Create up totwo (2) user defined rules (custom rules that are manually
defined using keywouis and regular expressions matching)
o Initlate discovery scans on thé three (3) high risk file shares based on the ﬂve
_ configured data classification rules
s Unstructured dm risk remediation preparstion and plan
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Initiate discovery scans on the three high rlsk file shares based on the ﬂve {5)
configured data classification rules )
o Analyze discovery scan results to identify the following UDM risk factors:

Sensitive data folders and non-sensitive data folders

Sensitive data folders with open access through AD security groups (e.g.,
Everyone, Authenticated Users, Users and Domain Users)

Stale data folders -

Unresolved security identiflers {SIDs)

Broken Inheritance / Access Control Lists {ACLs) -

Inconsistent permission -

Direct user permisslons

Orphan data

Perform event analysis to Identify true positives (an actual match of sensithve
informatlon) and false positives (a match to the policy, but potentially not sensitive)
Develop suggested high-level actions for remediating true positives for Iitems
contalned within fifty (50) parent folders {not to exceed 250 subfolders)
Conduct a workshop with DHHS stakeholders o review analvsls results
Oevelop remediation procedure, document 1o remediate lssues identified.
s DataRisk Remediation . cT .

o Facilitate remediation activitles on up to ﬂfty (S0) parent folders (not to exceed 250

' subfolders)

Conduct one (1) business unit kickoff meeting assoclated with the ln-scope
parent folders and work with business unit leadership to tdentify data
controllers / delegates

Review analysis and remedlation procedures with data controllers/
delegates . :

Obtain DHHS declslons and approvals on remedlation plan Including access
management related decisions (e g., 3CCess provlslonlng, de-provisioning
and recerﬂﬂcation)

Conduct a meeting to review decisions with user administrators to revlew
‘the decisions .

Coordinate data controllers / delegates activities to re-arrange in-scope
foiders such that parent folders are at level 2 or 3 of the {folder structure
hierarchy .

Coordinate remedlation activitles to be performed by DHHS / DoIT / data
controllers -

Review remedIation performed and re-run analysis to reconclle remeduatlon

. UDM roadmap and operating model
o Develop a roadmap with a prloritlzed list of UDM activitles to use the Incumbent UDM
tool for management of unstructured data

.

——
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o Dévelop steady state operating model to define and do«l:u rent UDM workflows and
operatlonal roles and responsibilities '
» UDM transition and knowledge transfer”
o Conduct up to two (2) Train-the-tralner sessions (one technical integration and one
operational) to transfer knowledge and transition UDM activities

2.5.4 New HEIGHTS Privacy Program and Data Flow Mapplng

The collection, use, and storage of data, particularly personal information, and the threats of
unauthorized disclosure of this data and MARS-E 2.0 privacy controls requirements necessitates the
development of a prlvacy program to manage the information within the New HEIGHTS systems. To
remediate the gaps IdentHfled during the MARS-E 2.0 assessment around privacy and data
classification within the New HEIGHTS environment, this initlative expands upon the foundational
data classification definition efforts to include high level {component level) data flow mapping for
sensitive data within the New HEIGHTS ecosystem. The activities for this initiative include:

» Privacy pollcy

o

o

[+

Assist DHHS privacy office to.create a draft privacy pollcy by performlng the -
following activities: .

s Conduct up to two (2) workshops with OHHS stakeholders on topic details

and policy audience

* Facilitate discussion on Items to be included in the privacy policy

*  Assist with documentation of initlal draft policy
Conduct alignment session(s) with relevant OHHS stakeholders for feedback and
alignment :
Update draft policy based on feedback

o Data classification education

=}

<

Conduct qualitative interviews with up to five (S) DHHS business stakehoiders to

" understand current awareness efforts associated with data classification and

protection requirements o
Conduct up to two (2} workshops with the identified resources (up to five (5) -
representative stakeholders; e.g. developer, tester, database administrator etc.) to

" . understand the various types of data utilized within the New HEIGHTS environment

Develop survey to collect Informatlon related to awareness culture includlng
participants understanding of challenges and lmprovement opportunitles
Distribute the survey to OHHS participants (up to fifty (50)) ,

Analyze results (based on submissions after 2 weeks from launch of survey) and
develop a summary document with survey findings

Conduct one (1) educatlon session for above identified resources on the DHHS data
classification scheme and review results of the survey

* Data flow mapping pilot - New HEIGHTS
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o identify the business processes and technical data eﬁtry points for the New HEIGHTS
environment ’
o Develop questionnaire to collect information on sensitive data flow including:
* Point of entry and exit of sensitive data within the New HEIGHTS -
" environment '
®  Infrastructure components the data traverses
» Component where sensitive data is stored
o Conductupto two (2} workshops with the identlfied resources to understand and
document flow of sensitive data across New HEIGHTS
o Develop the initial draft of the Pl data flow map lllustrating data collection, transfer,
storage and destruction points :
o Review with applicable New HEIGHTS stakeholders for accuracy -
o Update the data flow maps based on feedback received
» Privacyincidence response plan
o Develop a draft privacy incidence response plan based on:
' » The defined privacy policy :
* Understanding and leveraging, existing DHHS and DolT capabilities for
securlty breach response
o Conduct a meeting to review with applicable DHHS and other State stakeholders for
feedback and alignment .
o Update the response plan based on feedback recelved
© Conduct an alignment sesslon with stakeholders invoived to educate thern on the
response procedures
* New HEIGHTS privacy Impact assessment
¢ Conduct the annual prlvacy impact assessment (PIA) of New HEIGHTS as requtred by
CMS (due before july 2018} .
o Propose remediation recommendations for gaps ldennﬂed during the assessment
considering the following:
* CMSrequirements
=  Prigritization based on risk .
©  Work with DHHS Privacy Office to develop a roadmap for remediation .

2.5.5 Ongolng New HEIGHTS Risk and Complcance Management

CMS MARS-E 2.0 requirements have several requirements that should be enforced on an ongoing
basis. This initiative addresses the ongoing governance responsibilities for compliance. The activities
for this initiative include:

¢ Risk and compllance management calendar
o Create a calendar of events to be performed for New HEIGHTS on a recurring basis per
CM5 MARS-E 2.0 DHHS and DolT requlreme nts
o Identify schedule and frequency of events
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©

Document roles and responsibilities of individuals / teams required to perform the
activitles '

Identify documentation and reporting requirements with associated tasks!évents
Conduct a working session to review compliance calendar with DHMS stakeholders and
update based on feedback .

Conduct a working session with DHHS stakeholders to walkthrough the compliance
calendar and requirements

s Information security risk management coordination

o

Assist with the tracking, documentation and submission of Plan of Actlon and
Milestones (POAM) documentation for New HEIGHTS to CMS’

Assist with orchestration and awareness required to facilitate stakeholder partrclparlon
in the execution of the defined security initiatives

Assist with preparation for meetings with federal agencies such as CMS for compliance-
refated activitles .

Coordinate actions among DHHS and Do!T stakeholders °

Coordinate and plan meetings, provide guality control reviews, and check for alignment
with scope for security documentation

Track progress, risks and Issues ' :

Coordinate audit responses as well as other securtty -related ad-hoc requests

COmplle a weekly and monthly status report on the risk management activities
performed

Assist with Identification and collection of existing DHHS security policies, procedures
and standards

Assist with development of DHHS security policy life cyclre management processes {i.e.
ownership assignment, creation, maintenance, and annual reviews)

Suggest standardized format and file naming conventions for tracking DHHS security
policles, procedures, and standards documents.

Provided coordination and support personnel will not make any management declsions-for DHHS.
Coordination and facilitation activities will be provided by an equivarent of one (1) FTE (average over
a monthly perlod) for up to elght (8) months. : '

2.5.6 New HEIGHTS Security Incident Response Plan

A security incident response plan is essentlal to communicate the roles and responsibilities and
activities for the Individuals and groups responsible for responding to a cyber security incident.
DHHS established a cyber Incident response ptan document in March 2016. The objective of this
initiative is to review and socialize the current cyber incident response plan The activities for this
Initiative lnclude

* Review of the current DHHS cyber incident response plan -

¢ Revlew existing Incldent response (iR) plan and supportlrré documentation
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s Facilitate up to two (2) working sessions with DHHS stakeholders to discuss the
' fol!owlng aspects of the current IR plan: : '

o IR.roles and responsibllities including executlve ieadership involvement

o IR framework and processes '

o IR esczlation paths

o IR cammunlcation procedures

o IR Quick Reference Card(s) {QRC), tools and templates
s identify suggested enhancements te the current (R plan based on feed back received
. In the work sessions '
» Facilitate one IR plan walk through sesslbn with up to 8 DHHS stakeholders (Note:

Current DHHS IR plan will be utllized to.conduct the walk though sesslon)
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3 PROJECT MANAGEMENT PLAN
Key activitles will be'managed using a structured project management methodology including:

¢ Adherence to the established New HEIGHTS project management and application development
standards and best practices '

¢ Lifecycle management and (defect/change) tracking by project

¢ Risk/issue status and tracking

*  Weekly joint dehvery and State team lead project status meetings and

s. Weekly Project Management teporting and status meetlng

3.1 Activity 1 - Project/Contract Management and Support ;

3.1.1 Task 1 - Perform Project Management Functions
Regulrements of Task - :

Throughout | the execution of the project, the State's project management team (which is comprised
of the New HEIGHTS Project Manager, Deputy Project Manager, Security Manager and core State
staff and contracted Subject Matter Experts) will:

o Provide oversight for the activities canducted by the Contractor

e Provide review and approval of dellverables -

o Help ensure the Contractor's access to critical State resources

. Facllitate ongolng status reporting and conduct perlodic project reviews ~

» Serve as liaison to federal partner agencles, DHHS executive staff, systems external to New
HEIGHTS, DolT, and State regulatory agencles

» Procure hardware, software and infrastructure required to deliver the scope of work

* Manage the Technical Support Group {T5G) Infrastructure services required to deliver the
scope of work - :

s Conduct scope management in con]unctlon wlth the Contractor

The Contractor Is general!y responslble for managlng the overall contract executlon includins but
not limited-to:

o Financial ménagement_— producing bllls/lnvoices

s Subcontractor management - managing subcontractors, contracts, and relatlonships
» Scope management In conjunction with State staff

s Delivery management In conjunction with State staff

pellverables from Task

* Project tracking using the New HEIGHTS lira workflow
e Issue and risk management
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= Resource time {effort) tracking/reporting using the FTE bank
¢ Producing and processing bills/involces uslng standard. procedures established for New
HEIGKTS
‘e Status Reports — due to the State Project Manager on Thursday of each week for prior
week’s activities. Status reports shall include:
o Major accomplishments
o Major upcoming work
o Significant issues and concerns for the overall project

Roles and Responsibilities Related to Task

The following table designates the responsible party/ partles for each'of the project ma nagement
functlons/tasks.

Function/Task Responsibility

Develop processes and procedures for development of the Project Plan State. Contractor
" Create the Pro)ect Plan content : ) " Contractor
Execute and control the project " ‘state, Contractor
Provide tools to facilitate the pla nnlng, execution, and control of the project State
‘ Partlclpate in pro]ect status meetlngs . State Contractor
Ma nage suboontractors o _Contractor
-Subrnlt involces ' Contractor '
Revlew, approve, and paylnvoices ' ' ) . State

" Provide the State Profect Manager with a prlmarv point of accountahlllty Contractor
- for all Contractor acthrltles . ;
Partldpate as crttlcal members of the project management team State. Contractor

: Provide status reports for all Contractor activities, taslts, and dellverables Contractor
Provlde access to stakeholders and make project declsions based on the . State .

timelines agreed upon in the project plan
3.2 * Activity 2 - Technical Planni'ng and Suop'ort

3.21 Task1- Detine and Procure Apolication Infrastructure
Regquirements of Task

Develop a technical architecture to support development, testing, training, and production of the
proposed solution by project.

The Technical Architecture Plan will include: .

¢ Required hardware and infrastructure specifications
s Required new software specifications, including number of licenses and versions
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Deliversbles from Task

¢ Technical Architecture Procurement Plan - due prier to procuring infrastructure
components with sufficient lead time for acquisition

Roles and Responsibilities Related to Task

- The following table designates the responsible party/parties for each of the appllr:atlon architecture
procurement functions/tasks. .

ﬂLSDOf‘I&oIbIlI{v
i State, Technical

Functioltask -
Produce Technical Architecture Procurement Plan

: Support Group (T5G),
. ) Contractor
"Procure all New HEIGHTS hardware and software s State
. Flevlew dellverables : . : ' N State )

3.2.2 Task2 - Install, Configure, and Maintain ‘Technical Erivironments
Requirements of Task )

The Contractor will be responsible for collaborating with DoiT, T5G, and the New HEIGHTS
maintenance team for the application to configure and install the technical environments for the
. New HEIGHTS project during the scope of the project. -

Deliverables from Task

¢ Capacity Plan - Initlal draft; updated as required thereafter )

+ Conflguration Management {CM) Pian - initial draft; updated as reqdlred'the‘reafter

+ Technical Environments - due for each identified environment per timeframe outiined in
Contractor’s approved Project Plan '

Roles and Res'p'onsll:illlt!u Related to Task

The following table deslgnates the responsible party/parties for each of the Installation,
configuration, and malntengnce technical functions/tasks.

. w - . 4 . - sac s ey . wle .y ate L.l L e e

Functichask ’ Responsihility
Setupllnstallloonﬁgure hardware and software for Identified envlronrnems i State, TSG

Assist In setup/lnstal!atlon/conf‘guratlon of technical environments " New HEIGHI’S )

: . Malntenance Team

Maintaln and support NEW HEIGHTS technlcal envlronments o State, TG

‘ Develop Capacltv Plans ' S't'até,'TSG

" Provide lnput for capaclty plannlng ' : : Contractor
Pravide conﬂguratlon Items to enable builds and promotions " New HEIGHTS
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Function/Task Responsihility
Maintenance Team
Bulld and pronwote ap'pllcauon . ' New HEIGHTS
' ' ; Maintenance Team,
. ) Contractor
D'evel'op Conﬂguratlon Management Plan C " 'NewHEIGHTS"
' : * Maintenance Team,
. . . _ Contractor
_ Monltor/enforce adherence to Configuration Management Plan , ' New HEIGHTS
‘ Maintenance Team,
: Contractor, State

v

3.3  Activity3 - Requirements Definition & Design

3.3.1 Task 1 - Perform Requirements and Design Definition
Requirements of Task ’

The functional requirements will be driven using joint application design (JAD) sessions. The State
will be responsible for providing Subject Matter Experts and other analysts to define and clarify
reguirements for new functionality included in the scope of work.

-The design task is intended to translate requirements into a set of deliverables that can be used to
drive and support the bullding of software artifacts - code, configuration data, and rules. For new
functionality, each standard unit of development effort—whether an iteration cycle, 'a milestone, a
functional module,.or 3 release—will be completed using the New HEIGHTS Change Control
Document (CCD) standard which wlll typically require the followmg items:

s Alistof proposed schema changes

¢ Web page mockups for new pages and pages wlth enhanced functionality

s Business rules and logic definitions

o Configuration changes in the application or framework to enable the necessary functionality
= Descriptions of common user lnterface.ob]ects such as menus and other navigational items

Oeliverables from Tashk

+ Change Control Document - identifies new or changed business processes based on the
agreed upon requlrements and design

Roles and Responsihilities Relat_ed to Task

.The following table designates the responsible party/parties for each of the analysis and
requirements definition functions/tasks. '
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Functin/ask . . I I B Responsibility
. Provide access to business Subject Matter Experts on current State business | Stete ]
policy and procedure as required in support of new functlonality :

requlrements definition .
‘Create and maintaln the Ioglal and physlcal data model . New HEIGHTS
: _Maintenance Team, *
Contractor
: Provlde chenge control documentation for new functions * . Contractor
Approve requirements and design for new funct:onalrty o " State

3.4 Activity 4 - Application Development

3.41 Task1 -Build and Unit Test System-
Requirements of Task

The Contractor will h'ave responsibliity for developing New HEIGHTS source code, configuration data
" with respect to frameworks, rules, the batch schedule, and the creatlon of bulld tnputs for migration
through the various environments. The Contractor shall Unit test al! of the resulting artifacts.

In addition to Unit testing, the Development Team shall perform Integration testing In the
Development environment when units of work are deployed as an integrated build. .

The Contractor wili mark components as ready for State Systems testing once Unit and Integration
testing are complete. Components will be marked for migration to Regression and Production
based on State approval.

Deliverables from Task

s Software artifacts — timeframe to be determined based on Contractor's methodology and
project schedule

Roles and Responsibllities Related to Task

The following table designates the responslbie party/parties for each of the appllcetion'
development functions/tasks.

R

Responsibility

functionfTask

Construct all software artifacts ! Contractor
Unit test software artifacts . I - Contractor
;_Integration test software artlfacts ' . } ) Contractor
Initiate/submit database change requests . . . Contractqr i )
: Approve database chenge requests B ; ' i State '
Apply database change requests ) A ) ) K New HEIGHTS
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Function/Task Responsibility
Maintenancé Team

Contractor

|
'
.
N
r
- -

: Con't'p'iete coriﬁgu}atloh and build menager'nerit S ’ New HEIGHTS
y * Maintenance Team,
. Contractor
 Change to other systems (Legal Ald, NECSES, NH Bridges, Options, WIC, text . State
services, and other systems outside of New HEIGHTS) :

3.5 Activity 5 - Testing

3 5.1 Task1- Develop Test Plans
Requirements of Task

The Contractor is reguired to complete Unit and Integration testing. '
‘Deliverables from Task

s Test software for in integration test for migration to Systems test
Roles and Responsibilities Related to Task

The following table des:gnates the responsible party/parties for each of the testing funcﬂons/tasks

Funcuon/‘rask i I .'“..‘ Responsnblmv
Complete Unlt and Integration testlng. Submit a pproval for mlgratlon Contractor
Develop svstems and Regression test plan uslng State staff and uslng State

resources provided through staff augmentatlon

3.5.2 Task2 - Perform System and Regressuon Test
Requirements of Task

The State will execute Systems and Regression tests in accordance with the test plans developed by
the State. ' ‘

Dellverables from Task

¢ Systems Test Results Document — due at the completion of the Systems test cycle
& Regression Test Results Document - due at the completion of the Regression test cycle
* Production-ready system — due at th_e completion of Regression testing

Roles and Responslbll!tles Related to Task

The following table designates the responslble party/parties for each of the Systems and Regresslon
testing functions/tasks

——
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lunclioanask

" Execute test plans ' . ' State
"Document test resutts ) ' State
Review and approve test results . " State

3.5.3 Task 3 - Perform Software Implementation
Requirements of Task

The Contractor Is responsible for promoting the software to each environment, lncludlog
Production, based on State approvals and will assist in the resolution of problems, issues, and errors

as they arise.
Deliverables from Task

« Software Promotion Approval Form - ooe prior to each release for State approval
Roles and Responslblllﬂes Related to Task .

The following table deslgnates the responslbie party/partles for each of the software promotion
functions/tasks. :

Function/Task B - T ' -. Responsibility
Define the order In which conﬁgurable items need to be built and applled . Contractor
‘Identlfy new batchjobs and order of execution when combined with other  Contractor
batch jobs
' Seriptthebulld process : : New HEIGHTS
| Malntenance Team,
_ ! Contractor
Approve the Build, co}nponenis State )
Verify that the bulld Is correct ' ) : " New HEIGHTS
; Maintenance Team,
: Contractor
Promote refeases toiest-lng"al"id environments o " New HEIGHTS
‘ Maintenance Team,
- Contractor
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3.6 Actwntv 6 - Enhanced Document Imagmg,\Conlent Management and Workflow, Intake
and Assessment

3.6.1 Task1 - Perform Project Maaiagement Functions
Requirements of Task :

. Throughout the execution of the pro}ect. the State’s project management team will:

o

o o0

0o 0 0o o

o

Promde four (4) full tivie developers dedicated to the NH Bridges modernlutlon
effort with an expectation of approximatety 1,400 hours of delivery after completing
acclimation and training activitles per resource In year one and 1,920 per resource
in year two supporting the completion of delivery, defect correction, and system
stabilization activities. The functions to be delivered (screens to be developed) by
the State development resources will be jointly agreed upon by the State and
Vendor and will Include a comblnallon of new screen development, PowerBuilder
changes required to Imegrate the conversion, translation services between the new

. and existing data mode!s. defect correction, and operatlons support

Provide three {3) business analysists who will be avallable part time with an
allocation of approximately 50% for the project duration supporiing requirements,
design, quality assurance, and system documentation

Provide oversight for the activitles conducted by the Contractor

Provide tralnlng on the new application to DCYF end users

Provide end user documentation including user guldes, manuals, help references
and other similar documentatioh

Provide review and approval of dellverables

Help ensure the Contractor’s access to critical State resources

Facilitate ongoing status reporting and conduct periodic project reviews

Sérve as liaison to federal partner agencies, DHMS executive staff, external systems,
DolT, and State regulatory aaencies

Procure hardware, software and infrastructure required to deliver the scope of work
Manage the Information Technology Suppon Group (IT5G) and DoIT infrastructure
servlces required to deliver the scope of work .

Conduct scope management In conjunctlon with the Contractor

The Contractor is generally responsible for manag]ng the averall contract execution, including but

not limited to:

¢ Financial management - producing billsfinvoices

* Subcontractor management — managing subcontractors, contracts, and relationships
¢ Scope management in conjunction with State staff

* Delivery management in conjunction with State staff
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e Collaborate with the State to support onboarding of State development team (4 technl:al
team members) using the approach and methodology as follows:

Prarequisites — The vendor will provide the State team with pre-requisite self-directed
learning activities required to obtain and demonstrate the core Java capabllities
necessary to begin tralning on the new NH.Bridges Java framéwork and development
process Including a Sun Java Foundations Certified Junior Associate Certification

Traln — The vendor wlill train the State technical staff on technology utilized for this
implementation using an appreachdefined in the table below

Follow — The State technical teams will each "follow” or observe as a vendor team
member develops a screen of moderate complexity

Lead — The State technical team will develop a screen of moderate complexlty with a
vendor team member working side by side to provide support

Support — The State technical team, as jolnt team njiem'bers wdrklns with the vendar,
will assume responsibility for developing and delivering the agreed upon functionalities.
The State technical team wlil receive the needed suppoit estimated at approximately  ~
25% of a vendor FTE during the canstruction phase of the project
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Training Activitles . _ . .
Description

L YT TS BUIE L L TP

Qutcome Approimate
Vendor Suppont
) Time Allocation
Pre-Requisite State technical team will undergo . State technical team will : 20 hours
self-directed pre-requisite activities abtain Java certification
with limited mentoring from the ) :
vendor, including lunch and léarn

introduction and Q/A sesslons
w - The vendor will conduct session _‘ State technica'l'tean-_l will 10 hours
Development with the State technical team to have fundamental
Introduction  review Web Technologies understanding of Web
Training (Scripting and Markup) reinforcing  Based technologles

the pre-reguisite learning activities  utilized in the new NH

_ Bridges Java architecture

NH Bridges The vendor will provide training on  State technical team will 40 hours
Java Ul the NH Bridges specific Ul Java have an understanding
Framework  framework, including framework of the front-end
Training " companents, development framework

standards, the workspace, and the

development lifecycle using a mix .

of Instruction, demonstration, .
assignments and group activities

NM Brldaeé The vendor will providé tl;alnlng on State technical team will 40 hours
lava Business the NH Bridges specific business have an understanding
and " and persistence Java framework, of the new back end
Persistence [nclu&lng framework components,  framework
Framework development standards, the -
Training workspace, and the development
‘ lifecycle using a mix of instruction,
demonstration, assignments and
group activities

Deliverables fram Task

- ® Project tracking of tasks and activities
+ Issue and risk management
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o Producing and processing bills/Invoices using standard proced.ures established for New

HEIGHTS

4

e Status Reports — due to the DCYF State'Proje'ct Manager weekly for prior week's activities:

Status reports shall include:
o Major accomplishments
© Major upcoming work
_ o Signlficant issues and concerns for the overall project

Rales and Responsibllities Related to Task

The following table designates the responsible party/parties for each of the project n'ianagement_

functions/tasks.

Function/Task
Maintain project plan and related tasks

Complete Project Initlatlon i
Functional team will coordlnate stakeholdér engagement and will

" also participate and support system and user acceptance testing, Including
test planning, execution, validation, and defect tracking.

Provide NH Bridges systems domaln expértise, Oracle DBA support,
Poweraulldér,integration support {if required), and to collaborate in the
overall delivery of services, including bidirectional knowledge transfer and
sharing between the vendor and DolT team members.

" < Facilltate infrastructure planning anc'l'execqtlon, Including the purchase of
any required hardware, software, and data center Infrastructure support
for lnstallatlon and conﬂguratlon
Identify resource constraints, changes or requests and escalate to the
pro]ect management/resource coord!nation team as soon as possible
Develop deployment communication plan

' Complete Weekly Project Status Updates .

T Revlew deliverable Invoice documents prlor to submission to cllent

"Attend dellverable revlew meet!ngs and provlde milestone delivery status
updates .

' Complete traln'l‘ng and end user documentation (user guldés, user help, :
etc.) : '
Train the State technical teqm on the new NH Bridges framework

Develop, test and migrate the agreed'opon_dévelopment functlona!ity"
assigned to State staff

Responsibility

. Vendor with State

suppon
StateNendor

; State - DCYF
- participate in and valldate analysls, strategy, and design tasks. The team will |

' State - DolT

_ State - DolT

l V'endor-

- Vendor
+ Vendor

Vendor
Vendor State DolT and

. DCYF
. State DCYR/OOIT

: Vendor and State -
: DolT
. State - DolT
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3.6.2 Task2- Dcf‘ne “As-1s" Workflow for Enhinced Document lmaging. Content
Management and Workflow
Reqguirements of Task ,

s The Contractor, in collaboration with State-DCYF, will study and document the “as-is”
workflow

Deliverables from Task

¢ High level workflows Including actors, channels of communication, documents utilized and
processes completed

Y

Roles and Responsibilities Related to Tuk '

The following table designates the responslble party/ parues for each of the "as- Is workﬂOw
definition functions/tasks. .

Function/Task R - Respniiiit

Provide "as is” documentation and access to resources required to analyze i State - DCYF

current case folders, document workflow and Intake & essessment process 5

Document “as is” workflow for documents, intake, and assessment " vendor based on State-
' " DCYF input

3.63 Task3 - Define "To-Be" Workflow
Requirements of Task - T

The Contractor will utilize the output of the "As is” analysis and .IADS in collaboration with the State
-DCYF and DoIT team to:

s |dentlfy the target workflow lncludlng the tlme of document capture (before processing,
after processing or on Closure), the location of capture {remote, centralized, or Iocal) the
~ distribution of work, and priority of work .
. ldentlfy the potential areas of Improvement gnd process streamline during intake and
assessment - : -

Deliverables from Task

e High level workflows including actors, channels of communication, documents utllized and
processes completed for document management, intake and assessment

¢ Technical Architecture - due prior to procurlng Infrastructure components with sufflcient
lead time for acquisition

» Taxonomy Document - detalls appropriate granularity of metadata and document
taxonomy assignment for documents
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s Conversion Strategy - identifies the s'tr,aiegy to convert the existing case folders and related
data based on the agreed upon requirements and design and to convert or bridge intake
and assessment data to support new functionality and downstream functions '

Roles and Responsibilities Related to Task

‘The following table designates the responsible party/parties for each of the “to-be” study definition
functlons/tasks.

[ L P L) o

Function/Task Responsibility
Complete document category and taxonomy assignment ' State - OCYF
Support document oategory and taxonomy assignment strategyand . Vendor
configuration and workfiow.deflnition . .

Create &'malntaln technical architecture . — Vendor
Review & approve technology architecture ‘ _ State - DolT

3.64 Task4- Perl‘orm Requirements and Design Dennltion
Requirements of Task

The functional requirements will.be driven using joint application deslgn [JAD) sessions. The State
wiil be responsible for providing Subject Matter Experts-and other analysts to define and clarlfy
requirements for new functlonallzy included in the scope of work,

The design task Is intended to translate requirements Into a set of dellverables that can be used to
drive and support the building of software artifacts — code, configuration data, and rules which will
‘typically require the following items: '

» A'list of proposed schema changes

s Web page mockups for new pages and pages with enhanced functionality

+ Business rules and logic definitions )

= Configuration-changes in the application or framework to enable the necessary functuonallty
o Descriptions of common user interface objects such as menus and other navigational items

Dellverables from Task

e Change Control Document - ndentlﬂes new or changed huslness processes based on the
agreed upon requirements and deslgn

Roles and Responsibllities Related to Task -

The followIng table designates the responsible party/parties for each of tne analysls and
requirements definition functions/tasks. '

=3 st ¥ n . o N T s

Function/Task Responslbnhtv
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E— - - PPN IO SRS (T3 s ' o . , o

Function/Task ) Rosponsubllltv

[

~

Identify JAD partlclpants ' = . State - DCYF
Schedule JAD sessions ) ‘ "~ state/Vendor
Facllitate JAD sesslons ' o "\!endor
Provide J'AD's'tibject fﬁé&ér e;ﬁertlse and business p}ocess flouf - Staté -DCYF

. requlrements Inputs ] .
s Createjmaintaln project documentation and the Resp-onslble Accountable, ' Vendor
. Consulted and Informed (RACI) chart .
" complete change control document - ' ' _+ Vendor

'_ Support development of requirements and deslgn spedﬂcatlons through - ‘; State - DolT
the contribution of the (3) assigned State business analysts and DolT :
dwelopets ;
State DolT staff to provlde requlred design inputs for changes to the ~ State - DolT

existing NH Bridges domain including Oracle database, PowerBuilder, APIs

and other potential changes to the existing domain required for

Interoperability with the new framework and functians

Refine scope prioritizing DCYF requirements and final requirements Vendor/State
Included in the design documentation based on the vendor and DolT

delivery resource constraints —_—

Rewew & approve desagn documentation " State - DCYF

365 TaskS5- Bulld Unit Test and Systems Intcgration Test
Requirements of Tatk .

The State dentified technical resources will share the responsibility with the Contractor for
developing source code, configuration data with respect to frameworks, rules, the batch schedule,
and the creation of build inputs for Mmigration through the various environments. The State '
Identified technical resources, in collaboration with the Contractor, shall perform Unlt testing of all
the resulting artifacts and shall collaborate with DolT and DCYF staff in the development and
.execution of Systems Integration Testing {SIT) plans. The SIT plans will be shared with the States to
ald the development of User Acceptance Test plans to be developed and executlon by DolT and
DCYF staff. -

1n addition to Unit testing, State identified technical resources, In collaboration with the Contractor,
shall perfofm SIT testing when units of work are deployed as an integrated build prior to migration
to higher regions. '

The State Identified technical resources, in collaboration with the Contractor, wlll mark components
as ready for User Acceptance testing once the unit and SIT Is complete.

Defiverables from Task

v
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s Software artifacts — unit test check list,-unit test results, software code and SIT test plan
Roles and Responsiblilities Reisted to Task

The following table designates the responsible party/parties for each of the application
developmeyit functions/tasks. .

K -

Function/Task ' Responsibility

Complete Technica! Specification document ) " Vender, State-DolT
Review and approve technlcal specuﬁcatlon ' Vendor and/or State
' designated Technical
Lead

Cornplete framework and construction tasks, Including software deplpyf'nent' : Vendor, State-DoiT*
and code review {excdluding changes required within the existing NH Bridges
N -appllcatlon, eg. PowerBullder) . .
“Com plete development of changes that may be requl red to the existing . State ZDolT
Bridges solution (e.g. PowerBullder), including an AP to export NH Bridges
system generated document to OnBase o
- Complete unit and SIT testing of changes made In the new NH Brldges * Vendor, State — DCYF,

' application - DolT
Complete unit and SIT testlng of changes made In the existing NH Bridses . State- DCYF and DolT

application (e g. PowerBuilder)
*® Based on Jolntly agreed upon screen/scope asslgn ments to DolT staff

3.6.6 Task6- Perform User Acceptance Tcstmg
Requirements of Task

The State will execute user acceptance testing [UAT) In accordance with the test plans developed by
"the State and components will be marked for migration to Production based on State approval.

Deliverables from Task

¢ User Acceptance Testing result document due at the completion of the UAT
. Productlon ready system due at the completion of the UAT

Rolas and Responsibiiitles Related to Task

The following table designates the responsible paﬂv/parties for each of the Systems and Regression
"testing functions/tasks.-

Functionliask Responsibility

Complete user acceptance testing e ' ~ !'State - DCYF and DolT -
Document test results . State - DCYF and DolT .

m——y
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. S - . o Y

Function/Task I Acsponsibility
- Review and approve test results ' ! State — OCYF and DoIT

3.6.7 Task7- Perrorm Software lmplememalum
Requirements of Task

The State Identlﬁed technical resources, in collaboration with the Contractor, will be responsible for
"submitting promotion requests for migration to UAT and Production and will be responsible for
submitting and managing promotions to lower regions.

Deliverables from Task
o Software Promotion Approval - due prior to each release for State approval
Roles and Respansibilities Related to Task

The following table designates the responsible partylparties for each of the software promaotion
‘functions/tasks.

Function/Task Responsibility

Complete Post implementation RevlewlPlR) activities . " i Vendor, State DolT and
" DCYF '

¢ Validate code deployment
o Verify any Database and Reference Table updates

Complete any PIR test cases ' . Vendor, State DoiT and
_ . DCYF

. Monitor production defect resolution and migratbon to higher reglon§ and : Vendor/ State - DoIT
ensure timely migration requests are submitted '

Follow up with NH Bridges business team to ensure PIR activities are vendor/ State- Dol
completed and praject Is closed .

4 Assumptions

a) The New HEIGHTS maintenance contractor wili pravide DBA, desktop/LAN support (for staff .
housed in the State-provided facllity), operations cycle support, change/configuration
management, subject matter expertise, and post implementation support for work associated
with this Agreement with the exception the Bridges platform and database which will be
supported by DolT staff. . ‘

b} The New HEIGHTS maintenance and State Operations staff will be available during and after
normal business.hours to assist the Contractor’s enhancement team to successfully run batch
jobs in the Integration and Systems/acceptan:e test environments and for,
conversion/implementation support.

n—
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¢) Contractor support for Systems and Regression testing includes defect correction, cycle ‘
execution, and staff sugmentation within the constraints of full time equivalent (FTE) months
allocated to quality assurance.

d) The State will develop and execute training plans, materials, and programs in support of work

" assoclated with this Agreement. '

€) Milestone and deliverable dates of this agreement and the Project Pian shall be regarded as
estimates. The Contractor shall use diligent efforts to meet such dates and shall notify the State
promptly if signlficant delays are encountered in completing the services or deliverables.

f) The management team will manage to the averall project hours and/or augment with
maintenance team support or additional resources using the change order process.

g} The State will be res'pOnsible for executing the data risk remediation plan. The contractor will
develop the plan and coordinate the efforts across DHHS and DolIT, however will not directly

. manipulate files, folders and/or access to them.

h) The State will be responsible for ensuring that the surveys sent out as part of the security
initiatives to Its stakeholders are completed and returned based an the agreed upon timelines.

1) The scope of the current Initiatives does not Include the execution of the reoccurrlng
requirements identified in the risk and compliance calendar.

) The New HEIGHTS Incident Response (IR) plan will be based on the DHHS Cyber Incident
Response Plan, This jnitiative will not include the testing of the (R plan or addressing the
suggested enhancements to the current IR plan.

k} DHHS is responsible for procuring and deploylng the security tools required to perform the
security enhancement tasks.

I} The procurement of all platform infrastructure, hardware, and software will be completed by

DHHS per a jointly agreed upon timeline, and, if applicable, cloud Infrastructure for the EBI

project. .

DolIT and the DolT Technical Service Group (T$G) will complete Installation and Initl.al

configuration of on premise hardware/software to be deployed In the DoIT data center.

n) If Cognos is the selected BI too!, the scope of configuration will be limited to functions
comparable to Qlik/Tableau and will not inctude the development of Cognos Cubes, Adhot
packages, or other simlilar pre-packaging of data.

) DHHS and DoIT to provide Infrastructure, including hardware, software and platform support
through the Do!T Technical Service Group {T5G) .

p) Security roles for DCYF imaging access and workﬂow management will leverage the exiting NH
8ridges structure

q) No back-file converslon or operational support {scanning/i ndexlns] to be provided by the vendor
for the DCYF Imaging and workflow. scope of work

r) Existing NH Bridges reporting will continue to be utilized with data replicatlon from intake and
assessment to existing table and/or replacement of select reports based on joint consensus of
the vendor and State

m

S
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s} NH Bridges batch and PL/SQL wili continue to be utilized where the underlying NH Bridges tables
are re-used in the new processes or populated for downstream usage In NH Bridges

t}] The New HEIGHTS framework and enterprise assets will be used s project accelerators,
including software and hardware for NH Bridges modernization L

u} The NH Bridges web server, application servers, and version control will be distinct !nstances

" with deployment and hours of operation lndependept of New HEIGHTS

v} NH Bridges security will be extended and reused to provide role-based structures and retaln
continulty between the existing and new user interface ' '

5 -Milestones

The scope of work Includes enhancements projects which require modifications to the New HEIGHTS
and Bridges system. DHHS will work with the Contractor to manage the functional redulrémepts withln
the estimates provided in the table below. If the scope of an individual prolect causes the Contractor to
exceed the hours budgeted, the Department will work with the Contractor to process scope
adjustments, including adjustments across other projects, in order for the Contractor to complete the
cumulative scope of work within the defined resources constraints (defined by the hours per project In
the table below). If resources are reguired beyond the exhibit below, the Department will request a
change order or prioritize New HEIGHTS Malntenance Contractor resources to support the additional
effort.

o - . - . . P S S P TSP IN

Category Project Name Hours
. _ Enterprise Business intelligence Access Front End Modernization o o %5
' 'Data Mart Extension - Claims Data
Enterprise Bl-Jslll"\ess Irftelligel.'\ce From MMIS . ) .3,70_5 ‘
: . Data Mart Extension — Data Sourced
Enterprise Business (Nellgence - From New HEIGHTS L L
. Enterprise Business Intelligence DHHS bashboard - Group 2 . 4,327
- Enterprise Business Intelligence _ 81 Securlty o 1,923
Extract & Schema — New Data Based
- ‘Entle‘r(';rls'e Bus'iness l'ntelliger.\ce on Data Mart € xtenslon .‘4,250
o ; " Extract & Schema - Sourced From
Fnter!:)rlse.Bus_lnfs.'."l_rfgllll.ger.n.:e  Existing EDW o N 3.,550
- Enterprise Business Intelligence Infrastructure Instali & Tralmng' _ 18,115.
Enterprise Business Intelligence DHHS Dashboard ~Groupl ' . o ‘5,800
Enterprlse Busmess Intelligence M lntegration . . 1,731
Legacy Moqernlzatlon Appllcatlon & Server Securlty 4,890
Legacy Modernization . Batch Application Migration 20,959
Data Flle Migration &
M I . '
Legacy Modern za.tlon " Archival/Retentlon Process - . .4f1_?2
Legacy Modernization Database & DB Tools Migration 2,337
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Category

Project Name

" Legacy Modernization . | Job Scheduler & Batch Jobs Migration . 12,402
_Legacy Modernization _+ NH EASY Application Modernization 20,272
Legacy Modernization - - Online & Batch Utilty Migration 6,986
Legacy Modernization ) Online Applications Mlgratlon 5,585
_ Legacy Modernization . Quality Assurance o ) 25,151
Study to migrate New HEIGHTS to the
Legacy Modernization Other Platform 3,144
Medicaid Policy, Administration & . )
- 12,9
Operationa Efficiency Actlvity Tracking — New HEIGHTS . 68
Medicaid Policy, Administration &
. Operational Efficiency .Actlvlty Tracking NH EASY 6,108
Medicaid Pollcy, Admtnlstratlon & .. .
. Operational Efﬂclency . b Address Verlﬂcatlon and Fraud Alert 7,305
Medicaid Pollcy, Administration & * Auto Enroliment Modification for NF 400
_ Operationat Efficlency ~ Clients ' .
Medicald Pollcy, Admlnlstraplon & : Automated Help Desk Tickets 3,896
Operatlonal Efficlency : . o
Medicaid Pollq, Admlnlstratlon & Automatlcalw Run Newboms from
4,626
. Operational Efficlency . boB .
- Medicald Policy, Administration & e Case Comment Templates&\lolce . 3,409
_ Operational Efficiency : Driven Updates te Comments e
Medicald Poﬂcy Admlnlstratlon & : ‘ : .
Operational Efficiency_ . CllentrSchedutrlfng E.nhancemg?r\ls "1.94,8
" Medicald Policy, Administration &
Operational €fficlency _ Conve'rslon anlces ‘ 225 .
Medicald Polncv, Administratlon & Canversion of MCQ Client Service 687
_ Operational Efficlency _ Authorizations
’ Medlcald Policy, Administration &
Operatlonal Efficiency | Core MLTSS Enhancemen.ts | _2,?& |
Medicald Policy, Administration & .
Operatlonal Efficiency Date Specific Enroliment _ 400 |
MedIcald Policy, Administration & Oigital Information Campaign - Content .
. 3,372
Operatlonal Efficiency . Development
Medicaid Pollcy, Administration & Digital Information Campalgn .. © 3372
_ Operational Efficiency _ Navigation Delivery model T
Medicald Policy, Administration & - Digltal Information Campalgn - 3.372
Operational Efficlency Multimedla -
Medicaid Policy, Administration & Eligibllity Status Determlnatlon and 4710
Operatlo.nal.Eﬁlcienc.y . Initial implementation -
- Medlcaid Policy, Administration & . Enhanced Expected Change 6.574
_ Operatlonal Efﬂclency . Functlopallty . ST
Medicald Policy, Administration & : ' :
Operational Efficiency Estate Recovery Integration 5,096
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R Cotegory Project Name

Medicaid Policy, Administration &  : Federal, State Reporting & QC ' :
: 4,955

Operational Efficiency Sampling

Medicald Policy, Administration & Financlal Passive Renewal 6,619

Operational Efficlency . . : _

. Medicaid Policy, Administration & : '

 Operational Efficiency , LTS.s Unit Workflow Mainage.ment B . 1,670 .
Medicaid Policy, Administration & 5 5. ccive Enroilment ' " 800

. Operational Efficlency i . ) .
Medicaid Policy, Administration & : . : )

- Operational Efficiency ; M;O Pr_e-?elgctlon at A?pllcatlon ) 2,65? )
Medicaid Policy, Admlnlstration & Medical Passive Renewal ' 520

) Dperauonal Efficiency o . . )

_ Medicald Policy, Administration & ‘

Operational Efficiency : MLTSS CIosgu’:s and vl\lori:ﬂow ' . .1.670

) Medicaid Policy, Administration & * MLTSS PMO - 3,080
Operational Efficlency . -

Medicald Poliy, Administration & : . :
Operational Efficiency . New HEIGHTS‘Membet EI?gxblllty | .75
Medicald Policy, Administration & . ; .

" Operational Efficiency Specified Closing/Denial Reasons 3,409
Medicald Policy, Administration & :

) Opemlonai Efficency ; Suspension &- Re—AplecTcxtloﬁ - | 3,290
Medicald POIW' Adminlstration & Verification Checklist Enhancements 10,470
Operational Efficlency . : R .

. Medicaid Policy, Administration & Document Imaging and Worlkilow 9 866

" Operatlonal Efficlency " {DCYF) . . o o
Medicaid Policy, Administration & . '
Operational Efﬂciency ‘ Intake . -10,861 ‘

. Medicaid Policv,Admlnistratlon & A -‘ sment ) ) ] 10,861 .

' Operational Efficiency PR -
Fraud Prevention Using Behavioral

NH EASY Self-Service Enhancements 3,409
) Prompts in Self-service
Home Care - Children with Severe .
NH EASY Self-Service Enhancements : Disabilities (HCCSD) Application In NH 2,922
. EASY ' o
TOTAL 305,461

6 Dehverables
The State will approve all Deliverables according to the review process desr.rlbed below.

w} Each-Deliverable that conforms in all material respects with the applicable specifications agreed
by the partles in writing (“Specifications”} will be approved by the State, without
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condition. Within ten working days from its receipt of a Dellverable, the State will provide the
Contractor with (i) written approval of such Deliverable or {Il) a written statement of condittonal
approval (in which case the State will proceed to pay the Contractor for the Deliverable) or
rejection, which identifies In reasonable detall the deficiencies preventing approval without
conditlon (the "Deficiencies”). The-review process begins with recelpt of the be[lvera_bie by the
State. The date of receipt is the first working day after the date of delivery to the State.

x) Within Rve working days of the Contractor's receipt of a notice of Deficiencies, it will clarify with
the State the reasons for conditional approval or rejectian. The Contractor will have thirty -
working days from the end of the clarification period to complete corrective actions In order for
such Dellverable to conform In all material respects to the applicable Specificatlons. Within five
working days of the State’s receipt thereof, it will complete its review of the corrected
Deliverable and notify the Contractor in writing of acceptance, condltional acceptance, or
rejection

y) Notwithstanding the foregoing provisions of this Section, approva! ofa Dellvera ble (including a
Deliverable that was previously conditionally approved or rejected) wlll be deemed.given by the
State without condition if the State has not delivered to the Contractor a notice of Deficiencles
for such Dellverable during the perlod for State review thereof as set forth in this Section of if
the State uses the Dellverable in Production.

1) The Contractor shall be entitied to rely on Deliverable approval for purposes of subsequent
stages of Contractor's performance. '

. Vendor initlals M . ' . Page 56 of 56



Payment

NEW HEIGHTS MAINTENAN

Deliverable Description

STATE OF NEW HAMPSHIRE
_Department of Health and Human Services

Attachment 8-1

Invoice

No.

Oate

Payment Amount

CE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 1

St Fiscal Yr Totals

Fed Fiscal Yr Totals

1 Maintenance and Enhancements - July 2013 07/31/13 | § 458,333.33 S 458,333.33 S 458,333.33
2 . | Maintenance and Enhancements - August 2013 .08/30/13 | S 458,333.33 S 916,666.66° | $ 916,666.66
3 Maintenance and Enhancements - September 2013 | 09/30/13 | §  458,333.33 | $ 1,374999.99 {'.$.%, 1,378,999.99 .
4 . | Maintenance and Enhancements - October 2013 10/31/13 ¢t S 458,333.33 S 1,833,333.32 s 458,333.33
s Maintenance and Enhancements - November 2013 - | 11/29/13 | § 458,333.33 S 229166665 | S 916,666.66
6 Maintenance and Enhancements - December 2013 12/31/13 | 'S 458,333.33 S 2,749,999.98 S 1,374,999.99 .
7 Maintenance and Enhancements - January 2014 01/31/14 | S 458,333.33 S  3,208,333.31 S 11,833,333.32
. 8 Maintenance and Enhancements - February 2014 02/28/14 | § 458,333.33 S  3,666,666.64 S 2,291,666.65
9. Maintenance and Enhancements - March 2014 03/31/14 | S 458,333.33 $ 4,124,999.97 S 2,749,999 98
10 Maintenance and Enhancements - April 2014 04/30/24 | § 458,333.33 S 458333330 | § 3,208,333.31
11 Maintenance and Enhancements - May 2014 05/30/14 | $  458,333.33 | $ 504166663 | $ 3,666,666.64
12 Maintenance and Enhancements - June 2014 06/30/14 | $ 458,333.33  |-$ : 5899,99996. | $ 4,124,999.97
13 Maintenance and Enhancements - July 2014 07/31/14 | S 458,333.33 S 458,333.33 | $ 4,583,333.30
14 Maintenance and Enhancements - August 2014 08/29/14 | S 458,33333 ' | § 91666666 | $ ° 5,041,666.63
15 Maintenance and Enhancements - September 2014 - | 09/30/14 | $ 45833333 | $ 1,37499999 | § 5,499,999.96
16 Maintenance and Enhancements - October 2014 10/31/14 | § 458,333.33 $ 1,833,333.32 s 458,333.33
17 Maintenance and Enhancements - Novemnber 2014 | 11/28/14 | $ 458,333.33 S 2,291,666.65 S 916,666.66
18 Maintenance and Enhancements - December 2014 | 12/31/14 | § 458,333.33 S 2,749,999.98 S 1,374,999.99
19 Maintenance and Enharicements - January 2015 101/30/A5 | $ 458,333.33 $ 3,208,33331 S 1,833,333.32
20 Maintenance and Enhancements - February 2015 02/27/15 ]| $§ 458,333.33 $ 3,666,666.64 S 2,291,666.65
21 Maintenance and Enhancements - March 2015 03/31/15 | 'S 458,333.33 S 4,124,999.97 5 2,749,999.98
22 Maintenance and Enhancements - April 2015 04/30/15 | § 458,333.33 $  4,583,333.30 S 3,208,333.31
23 Maintenance and Enhancements - May 2015 05/29/15 | $ 458,333.33 $ . 5,041,666.63 $ 3,666,666.64
24 Maintenance and Enhancements - June 2015 06/30/15 | $ 458,333.33 {'$" 579599996 | S 4,124,999.97
25 . | Maintenance and Enhancements - uly 2015 07/31/15 | S 458,333.33 ) 458,333.33 S 4,583,333.30
- Initial all pages
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STATE OF NEW HAMPSHIRE
Departmem of Health and Human Services
: Attachment 8-1
NEW HEIGHTS MAINTENANCE AND ENMANCEMENT PAYMENY SCHEDULE
. Ty . AMENDMENT 1 .
Payment Deliverable Description Invoice Payment Amount St Fiscal Yr Totals

Fed Fiscal ¥r Totals

No. Date
26 Mazintenance and Enhancements - August 2015 | 08/31/15 | $  458,333.33 | $ 916,666.66 | $ 5,041,666.63
27 Maintenance and Enhancements - September 2015 | 09/30/15 | S 45833333 | § . 1,37499999 [$  5,499,999,96
28 Maintenance and Enhancements - October 2015 10/30/15 ] § 458,333.33 $  1,833,333.32 S 458,333.33
29 Maintenance and Enhancements - November 2015 | 11/30/15 | S 45833333 | § - 2,291.666.65 | § 916,666.66
30 Maintenance and Enhancements - December 2015° | 12/31715 | § 458,333.33 $ 274999998 | S 1,374,999.99
n Maintenance and Enhancements - January 2016 (1/29/16°| S 458,333.33 $  3,208,333.31 S 1,833,333.32
32 Maintenance and Enhancements - February 2016 02/29/16 | 5. 458,333.33 S 3,666,666.64 S 2,291,666.65
33 Maintenance and Enhancements - March 2016 03/31/16 | S 458,333.33 $  4,124999.97 4 2,749,999.98
34 Maintenance and Enhancements-- April 2016 04/29/16 | S 458,333.33 $- 458333330 | S 3,208,333.31
a5 Maintenance and Enhancements - May 2016 05/31/16 | $ . 458,333.13 $ 5,041,666.63 S 3,666,666.64
36 Maintenance and Enhancements -June 2016 [ 06/30/16 | $° 458,333.33 [ $ 549599996 | $ 4,124,999.97
37 Maintenance and Enhancements - July 2016 07/29/16 | $  458,33333 | § 458,333.33 | § 4,583,333.30
38 Maintenance and Enhancements - August 2016 08/31/16 | S 458,333.33 S 916,666.66 | S 5,041,666.63
39 Maintenance and Enhantements - Séptember 2016 | 09/30/16 | $ 458,333.33 $ 137499999 |.§. . 5499,999.96.
40 | Maintenance and Enhancements - October 2016 10/31/16 | 5 45833333 |$ 183333332 | $ 458,333.33
a Maintenance and Enhancements - November 2016 | 11/30/16 ['$  458,333.33 | § 2,291,66665 | $ 916,666.66
42 | Maintenance and Enhancements - December 2016 | 12/30/16 | $ 45833333 .| § -2,749,95998 | S 1,374,999.99
43 Maintenance and Enhancements - January 2017 01/31/17 | $ 458,333.33 $ 320833331 | $ " 1,833,333.32
44 Maintenance and Enhancements - February 2017 02/28/17 | $  458,333.33 | $ 366666664 | $ 2,291,666.65
‘45 Maintenance and Enhancements - March 2017 03/31/17 | 5 458,333.33 $  4,124,999.97 3 2,749,999.98
46 Maintenance and Enhantements - April 2017 - 04/28/17 | S - 458,333.33 $  4,583,333130 S 3,208,333.31 °
47 Maintenance and Enhantements - May 2017 05/31/17 | $ 458,333.33 | § 504166663 | S 3,666,666.64 °

. 48 Maintenance and-Enhancements - June 2017 06/30/17.| 5 - 458,333.33 |. 5 499,999.96:| S 4,124,999.97

49 Maintenance and Enhancements - fuly 2017 07/31/17} § 458,333.33 S 458,333.33 S 4,583,333.30
50 Maintenance and Enhancements - August 2017 08/31/17) § 458,333.33 $ - 91666666 | S 5.041,666.63
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Payment
No.

STATE OFf NEW HAMPSHIRE

. Department of Health and Human Servloes
" Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

Deliverable Description

AMENDMENT 1

Invoice
Date

Payment Amount

St Fiscat Yr Totals

Fed Fiscol Yr Totals

Maintenance and Enhancements - September 2017 | 09/29/17 | § 458,333.33 $  1,374999.99 [T 629599996
52 Maintenance and Enhancements - October 2017 10/31/17 | § - 458,333.33 $ 1,833,333.32 S 458,333.33
53 Mazintenance and Enhancements - November 2017. | 11/30/17') 5 458,333.33 [-§  2,291,666.65 $ 916,666.66
54 Maintenance and Enhancements - December 2017 | 12/29/17 [ §  458,33333 | $ 274999998 | § 1,374,999.99
5% Maintenance and Enhancements - January 2018 01/31/18 | & 458,333.33 |'S  3,208333.31 $ 1 1,833,333.32
56 Maintenance and Enhancements - February 2018 02/28/18 | S 458,333.33 S  3,666,666.64 S 2,291,666.65
57 Maintenance and Enhancements - March 2018 | 05/15/18 | $ 958,333.33 S  4,624999.97 S 3,249,999.98
58 SZ‘;‘:;: Front End Modernization - Requirements & | oo yeng | s 2860000 | § 465359997 | $  3.278,599.98
o Ongoing New HEIGHTS Application Vulnerabthty ' )
59 Assessments - Secure code review for NH EASY and | 05/18/18 | $ 10,000.00 $ 4,66359997. | § 3,288,599.98
. New HEIGHTS {delta source code review 1) ) . : ‘
Online Applications Migration - New HEIGHTS WEB, .
60 | iosk, FFM Inbound/Outbound Conversion 05/18/18  $ 14520000 |5 480879957 | 3.433,799.98
61 lnfmﬁ@ure tnstall & Training - Tool and Platform 0s/18/18 | $ 72,8(!).00 $  4,881,599.97 $ 3,506,599.98
Evaluation .
Ongoing New HEIGHTS Application Vulnera!:ility )
62 Assessiments - Secure ccde review for NH EASY and | 05/18/18 | § 10,000.00 $ 4,891,599.97 | & 3,516,599.98
New HEIGHTS {deita source code review 2)
g3 | BatchApplication Migration - Release 1 {Java) - 05/18/18| §  152,56500 | § 504416497 | S  3,669,164.98
Requirements & Design )
54 g:.::d eduling Enhancements - Requirements& | oo/ 1oia | ¢ 2036495 | 5. 506452992 | S 3.689,529.93
. Online Applications Migration - New HEIGHTS RPC, - : :
65 Kofax & Mule Applications -1 05/18/18 | § 145,200.00 _ $ 5,209,729.92 S 3,834,729.93
Ontine & Batch Utility Migration - SORT & ADHOC ' - .
66 SQL Generic P < 05/18/18 | § 90,825.00 |.$ 5,300,554.92 S 3,925,554.93
Initial afl pages - New HEIGHTS Maintenance and Enhancement Payment Schedule, Amendment 1
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STATE OF NEW HAMPSHIRE .
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 1

Invoice St Fiscal Yr Totais

Deliverable Descrlplmn

Payment Payment Amount Fed Fiscal Yr Totals

No.

Date

67 Quality Assurance - Testi'gg Suppont - 2/2018 05/18/18 | § 181,650.00 $  5,482,20492 $ 4,107,204.93

68 :" EAS n' Application Modernization - Requirements | . 10/10| ¢ 21083000 | ¢ 569303492 | S  4,3i8,034.93

69 g‘e‘:‘e Recovery integration - Requirements & 05/18/18| $ 694000 |$ 576217492 |$  4,387,174.93

B =
70 3:;?8’:““’ Help Desk ickets - Requirements & 0S/18/18 | $  40,729.78 | $ 580290870 | $ 442790471
| Home Care - Children with Severe Disabilities

71 (HCCSD) Application in NH EASY - Requirements & 05/18/18 | $ 30,547.34 $ 5,833,45204 $ 4,458,452.05
New HIEGHTS Privacy Program and Data Flow ‘ .

72 - Mapping - Draft privacy policy 05/18/ 18‘ S 35,000.00 $ 5.868,452.04 S ,4,49.3,452-05

: Extract & Schema - Sourced From Existing EDW - i : ! : : '

73 Requirements & Design QS/IB/ 18| S . loa,ooq.m S 597245204 S 4,597,45?.05

" 74 - | EBI Security - Security and Privacy Requirements’ -05/18/18 | S $0,000.00 S 602245204 | $ 4,647,452.05

75 DHHS Dashboard - Requirements & Design 05/18/18 | S 150,000.00 S 6,172,452.04 S 4,797,452.05
Data Mart Extension - Data Sourced From New .

7§ Heights - Requirements & Design 05/18/18 | S SS,GIJ..DO $ 6,267,452.04 i S 4,892,452.05
Batch Application Migration - Release 2 (Cobol) - P y

77 . | Requirements & Design . 05/18/18 | $ 16705500 | $ 643450704 |$  5059507.05
Cngoing New HEIGHTS Application Vulnerability

78 Assessments - Secure code review for NH EASY and | 05/18/18 | § 10,000.00 S .644450704 | S 5,069,507.05

| New HEIGHTS (delta source code review 3) '
ificat I i : . -
79 \&Ile[r)e r:; nion Checklist Enhancements - Requirements o0s/18/18 | ¢ 10946134 | § 6553,96838 | § 5,178,968.39
80 Quality Assurance - Testmg Support 4/2018 05/18/18 | § 399,630.00 5 695359838 .| § 5.,578,598.39
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STATE OF NEW HAMPSHIRE
Depamnem of Health and Human Services ) *
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
- AMENDMENT 1

Invoice St Fiscal Yr Tatals

Deliverable Description

Payment Payment Amount Fed Fiscal Yr Totals

No. Date
Ongoing New HEIGHTS Risk and Campliance i
.81 Management - Information security monthly 05/18/18 | S 35,000.00 | S " 6,988,598.38 -] .5,613,598.39
activity report 1
Ongoing New HEIGHTS Risk and Compliance ) . .
82 Management - Risk and compliance management 05/18/18 | $ 60,00000 | $ 7,048,598.38 $ 5,673,598.39
calendar , .
83 g"g:fg"n"e"ﬁ“""" andFraud Alert - Requirements | e8| s 7636834 | § 712496672 | §  5.749,966.73
Enhanced Expected Change Functlonahty ' .
84 Requirements & Design 05/18/18 | S 68,73150 | S 7,193,698.22 S 5,818,698.23
Case Comment Templates & Voice Driven Updates .
85 | 1o comments - Requirements & Design 05/18/18 | $ 3563859 | S 222933681 | $  '5854,33682
86 Maintenance and Enhancemeénts - April 2018 05/30/18 | § 958,333.33 | § 8,187,670.14 6.812,670.15
g7 | ClientScheduling Enhancements - Construction& | o) 15 | s 13498754 .| 5 6,322.657.68 6,947,657.69
Integration : : :
T —— - . -
88 ;eS:ictanon Checklist Enhancements - Construction 06/01/18.| $ 725,556.40 $  9,048,214.08 s 7,673,214.09
89 Automated Help Desk Tickets - Construction & Unit | 06/01/18 | S 269,974 34 S 9,318,188.42 S 7,943,188 43
' Case Comment Templates & Voice Driven U'pdates . o .
90 to Comments - Const son & Unit 06/91/18 s 236,227.73 ' S 9,556,.416.15 S . 8,179,416..16
91 _Intake Workflow - Requirements 06/06/18 | $ 162,426.00 S 9,716,842.15 S 8,341,842.16
92 Assessment Workflow - Requirements . 06/06/18 | § | 162,426.00 S 9,879,268.15 S 8,504,268.16
93 :;':?;:""““’e Install & Training - Requirements & | o o818 | s 24960000 | 5 1012886815 | §  8753.868.16
94 ::;'nr:;"“ Checklst Enhancements - Systems 06/08/18 | §  199,442.39 | $ 1032831054 | $  8953,310.55

Initial all pages
. Vendor mmalsg_z_/’ .

- New HEIGHTS Maintenanceand Enhancement Paymen: Schedule, Amendment 1

Page S of 23 -




STATE OF NEW HAMPSHIRE
Depar‘tmem of Health and Human Services
- Attachment B-l
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 1

invoice Fed Fiscal Yr Totals

Deliverable Description

Payment Amount St Fiscal Yr Totals

Payment

No.

Date

Extract & Schema - New Data Based on Data Mart - o '

95 Extension.- Requirements & Design 06/08/18 S_ - 104,000.00 5 10,4?2,310.54 . 5 9,057,3_10.55

96 - MQ Integration - Requirements & Design 06/08/18 | 5 50,000.00 $ 10,482,310.54 S 9,107,310.55
Data Mart-Extension - Claims Data From MMIS - : , . -

97 Requirements & Design 06/08/18 | $ 9500000 | 5 1057731054 |$ = 5,202,310.55
Ongoing New HEIGHTS Risk and Compliance

98 Management - Information security monthly 06/08/18 | S 35,000.00 $ 10,612,31054 S 9,237,310.55

| activity report 2 ' )

. New HIEGHTS Security Incident Response Plan - _ : ]

99 Security incident response plan updates and 06/13/18 | $ 60,000.00 $ 1067231054 | S 9,297,310.55
knowledge transfer : .

| Job.Scheduler & Batch Jobs Migration - Batch - :

100 Scheduler- Jobs Configuration Group-1 . 06/14/18 | $ 163,485.00 $ 10,835,795.54 S 9,460,795.55

101 Maintenance and Enhancements - May 2018 06/15/18 |. $ 958,333.33 S 11,794,12887 | S 10,419,128.88
Extract & Schema - Sourced From Existing EDW - .

102 | onstruction & Integration 06/15/18 | $  130,00000 | $ 11,924,12887 ‘| $  10,549,128.88

103 | Batch Application Migration - Release3 (Cobol) - | neior1g| ¢ 167,05500 | § 12,09118387 | §  10,716,183.88

. Requirements & Design : - : S :

o Ongosng New HEIGHTS Application Vulnerability . ' _ -

104 Assessments - Secure code review for NH EASY and | 06/15/18 | § 10,000.00 | $ 12,101,18387 | 5 10,726,183.88
New KEIGHTS (delta-source code review 4)

105 SD':':;'T""’ Closing/Denial Reasons - Requirements & | ycn 08| s '35,638.59 | § 1213682246 | $  10,761,822.47

-106 | !nformation Security Awareness & Culure - 06/22/18| § 2000000 | $ 1215682246 | $  10,781,822.47

Executive summary document . ] i

107 Quality Assurance - Testing Support - 6/2018 05/28/18 | 5. S08,620.00 $ 12,665,442.46 S 11,290,442.47

108 Medical Passive Renewal - Requirements & Design 06/29/181 § . 9,499.00 S 12,674,941.46 S 11,299,941.47
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
. c " . Attachment B-1 T :
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 1
Invaice

St Fiscal ¥r Totals Fed Fiscal ¥r Totals

Deliverable Description

Payment Payment Amount

No.

Date

Financial Passive Renewal - Requirements & Design | 06/29/18 71,244.00 12,746,185.46 11,371,185.47
. Improve Security Governance over Unstructured L ;

110 Data - UDM tool integration, configuration, and 06/29/18 ] $ 80,000.00 12,826,185.46 11,451,185.47
data discovery :

111 MLTSS PMO - PMO Q1-18 06/29/18 | § 43,264.00 12,869,449.46 11,494,449 .47
Batch Application Migration - Release 1{Java) - '

112 Construction & Integration 06/29/18 | & 203,385.00 13,072,834.46 11,697,834 47

113 | New HIEGHTS Privacy Program and Data Flow 06/29/18 | $§  45,000.00 13,117,834.46 11,742,834.47
Mapping - Draft privacy incidence response plan i

114 g:':::_f Batch Utility Migration - REXX Conversion - § o918 | §  102,900.00 13,220,734.46 11,845,734.47

115 LTSS Dashboard - Réquirémenls & Design 06/29/18 | § 208,000.00 13,428,734.46 12,053,734.47
Enhanced Document Imaging and Content

116 Management - Define “As-Is” Workflow 06/29/18 | S 89,892.00 13,518,626.46 12,143,626 .47

137 | Estate Recovery Integration - Construction & 06/29/18 | $  304,648.00 13,823,274.46 112,448,274.47

__| Integration

Enhanced Document Imaging and Content . :

118 Management - Define To-Be~ Workflow _ 06/29(18 . s 132,;43.(!) 13,955,.417.46‘ 12,580,417._47

119 EBI Security - Architecture & Design 06/29/18 | $ 75,000.00 14,030,417 .46 12,655,417.47
Batch Application’Migration - Release 2 {Cobol) - ' : . '

120 Construction & Integration 06/29/18 | 5 222,810.00 14,253,227.46 12,878,227.47
Data Mart Extension - Data Sourced From New L .

121 Heights - Construction & Integration 06/29/18 | $ 119,000.00 14,372,227 46 1.2,997,227.47

122 Client Scheduling Enhancements - Implementation [ 06/29/18 | $ 47,235.02 14,419,462.48 13,044,462.49
Verification Checklist Enhancements -

123 || rementation - 06/29/18 | $  54,445.27 14,473,907.75 13,098,907.76 |
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment 8-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 1

Invoice Fed Fiscal Yr Totals

Deliverable Description

Payment Payment Amount St Fiscal Yr Totals

No.

Date

H N
124 | WM EASY Application Modemization - Canstruction | e oarie | < 3 370,400.00 15,844,307.75 14,469,307.76
1& ntegration . .

125 Automated Help Desk Tckets Systems Testing 06/29/18 | 94,469.77 15,938,777.52 14,563,777.53
Home Care - Children with Severe Disabilities ; ) . '

126 . {HCCSD) Application in NH EASY - Construction & 06/29/18 | S 202,480.75 16,141,258.27 14,766,258.28
Integration”

"127 Maintenance and Enhancements - june 2018 06/29/18 | § 958,333.33 17,099,591.60 15,724,591.61

128 2"3;‘;" Verification and Fraud Alert - Construction | o000 1 ¢ 506,201.88 17,605,793.48 16,230,793.49-
Enhanced Expected Change Functionality - ' : )

129 Construction & Unit 06_/29[ lg S 455,581.69 18,061,375.17 16,686,375.18
Case Comment Templates & Voice Drlven Updates ) .. Ak :

130 to Comments - Systems Testing 06/29/18-| 5 82,661.12 ,18,144,0;5,29_ 16,769,036.30

| New HEIGHTS Privacy Program and Data Flow ) ' _

131 Mapping - Remediation recommendatlons and 07/06/18 | S 45,000.00 45,000.00 16,814,036.30
roadmap’ ’ ) )

13 | Infrastructure Install & Training - Construction & | (o i0e 00 | 6 301,600.00 346,600.00 17,115,636.30
Integration _

' Application Vulnerability Management (AVM) ) . N
133 P am - Application Catalog, Scope and Plan 97/06/18 S 25,000.(1). 3_71,6&.(!) . 17,140,6.36-30
" ; AP " 3

134 | fraud Prevention Using Behavorial Promptsin Seff- | 1) 10 [ ¢ 3563859 407,238.59 17,176,274.89
service - Requirements & Design . . i

135 g:::;g‘ Batch Utility M'aram" -REXX Conversion - | o2113118| 6 102,.900.00 510,138.59 17,279,174.89
New HIEGHTS Privacy Program and Data Flow ) . ‘ '

136 . | Mapping - Annual Privacy Impact ssment (P1A) 97/13/18 S 75,0(!).(!)_ 585,138.59 17,354,174 85
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STATE OF NEW HAMPSHIRE
Departrnent of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE -
. AMENDMENT 1 .
Payment Deliverable Descnpuon Invoice Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Tozals

No. Date

137 Access Front End Modemlzation Constructlon & 07/13/18 46,800.00 $ 63193859 | ¢ 17,400,974.89
integration . -
Ongoing New HEIGHTS Risk and Compliance

138 Management - Information security monthly 07/13/18 * 35,000.00 S 66693859 | S 17,435,974.89
activity report 3
] o

139 | lobScheduler & Batch Jobs Migration 07/16/18 14437500 | $  811,31359 | $  17,580,349.89
Requirerments
New HIEGHTS Privacy Program and Data Flow -

140 Mapping - New HEIGHTS data flow mapping 07/20/18 90,000.00 5 901,313.59 .| § 17,670,349.89

141 Information Security Awareness & Culture - Survey 07/20/18 : 20,000.00 $ 921,313.59 s 17,690,349.89
questionnaire

. Application Vulnerabillty Management {AVM) Lo

142 Program - AVM governance model document 07/20/18 . 30.0(!).(!? S 951,31359 | 5 17.720,349.89
Job Scheduler & Batch Jobs Migration - Batch

143 Scheduler- Jobs Configuration Group-2- 07/26/18 163,485.00 $-1,11479859 | $ 17,883,834.89
Enhanced Document Imaging and Content i '

144 Management - Requirements & Design 07/27/18 89,790.00 $ 1,204,588.59 S 17,973,624.89
Extract & Schema - Sourced From Existing EDW - ) )

145 System Test 07/22/18 83,200.00 S 1,287,788.59 S ‘18,05‘6.824.89
Data Mart Extension - Data Sourced From New - : : : ' : :

146 Heights - System Test 07‘127/18 55,000.00 S 1,342,788.59 S 18,111,824.89

. igibili inati d Initial .

147 | Elibility Status Determination and Initial 07/27/18 43,978.80 | $ 139176736 | $  18,160,803.69
implementation - Requirements

148 Maintenance and Enhancements - July 2018 07/31/18 - 62500000 | S 201676739 | S 18,785,803.69
Applicatton Vutnerability Management (AVM)

149 Program - Application Secure Softwa!'e 08/02/18 _ 45,000.00 S -2,061,767.39 S 18,830,803.69
Development Lifecycle {SSDLC) framework and tool
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STATE OF NEW HAMPSHIRE
Department of Heatth and Human Services
L AttachmentB-1 ‘
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

. AMENDMENT 1 . . .
Oeliverable Description Invoice Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
Date
rationalization
Improve Security Governance over Unstructured . ‘ . .
150 Data - Unstructured data risk remediation . 08/03/18 | $ . 140,000.00 S. 2,201,767.39 S 18,970,803.69
prepa!'ation and plan
Extract & Schema - New Data Based on Data Mart
151 Extension - Construction & integration 08/03/18 | § 156,000.00 $ 2,357,767.3% | $ 19T126,803.69
152 MCI Integration - Construction & Integration 08/03/18 | § 70,000.00 S 2,427,767.39 | % 19,196,803.69
Data Mart Extension - Claims Data From MMIS -
1_?3 Construction & Integration _08[03/18 $ 160,4?70._86 S 2,588,198.25 . S 19,357,234.55
; Batch Application Migration - Release 3 [Cobol) - . e . } : . : .
154 Construction & Integration 08/03/18 | S 222,810.00 S 2,811,008.25 S 19,580,044 .55
155 Infrastructure Instal} & Training - System Test 08/07/18 | § . 156,000.00 $ 296700825 | $ 19,736,044.55
156 Date Specific Enrollment - Requirements & Design 08/10/18 | S 9,499.00 | § 2,976507.25 S . 19,745,5431.55
157 | Batch Application Migration - Release 1{Java) - 08/10/18 | §  101,64000 | $ 307814725 | $  19,847,18355
System Test
Batch Application Migration - - - . . ) -
158" Application Migration - Release 2 (Cobol) - 001018 | € 11130000 | § 318964725 | s  19.958,483.55
System Test
159 | Extract & Schema - Sourced from EXisting EDW - qa1015 | ¢ 5200000 | $ 324144725 | $  20,010.483.55
implementation
Data Mart Extension - Data Sourced From New s ; :
160 Heights - Implementation - 08_/10/18 $ 40,000.00 S 3,281,44725 S 20,050,483.55
. | Ongoing New HElGHf_S Agplication Vulnerability . . :
161 Assessments - Secure code review for NH EASY and { 08/10/18 | S 10,000.00 $  3,291,447.25 S 20,060,483.55
New HEIGHTS {delta source code review 5} ' : :
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Payment
No.

STATE OF NEW HAMPSHIRE

_Department of Health and Human Sendces

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

Deliverable Description

AMENDMENT 1

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

162 | Application Vulnerability Management {AVM) 08/10/18{ § 7500000 |$ 336644725 | $  20,135483.55
. Program - AVM opperationa! process document . .
Ongoing New HEIGHTS Risk and Compliance
163 Management - Information security monthly 08/10/18 | 35,000.00 S 3,401,447.25 S 20,170,483.55%
activity report 4
164 ::;::;s Verification and Fraud Alert - Systems 08/10/18 | § 17713083 [ s 357857808 s 2034761438
165 5::‘;::" Expected Change Functionality -Systems | o0, 0,00 | ¢ 159417.75 | § 373799583 | $  20,507.032.13
166 Job Scheduler & Batch Jobs Migration - Design ] 08/13/18. 144,375.00 S .3,882,370.83 20,651,407.13
167 | 'nformation Security Awareness & Cufture - 08/15/18| § 3500000 | $ 391737083 | $  20,686,407.13
Vlsiomr_rg lab
168 2:';:’::_:‘ Batch Utility Migration - REXX Conversion --| 50/19/28 | ¢ 10290000 | § 402027083 |'S 2078930713
169 | Access Front End Modermzatlon - System Test 0B/17/18 | § 1560000 | S 4,03587083 | S . 20,804,907.13
Batch-Application Migration - Release 4 {Cobol) - . . .
170 | o irements & Desion 08/17/18| $ 16705500 | $ '4,202.925.83 20,971,962.13
171 | Elisibility Status Determination and Initial 08/17/18} § 4897880 | $ 4,251,90463 | §  21,020,940.93
Implementation - Design
172 | Quality Assurance - Testing Support - B/2018 Josr2s/i8{ s 50862000 | $ 476052463 | 2152956093
173 ;ig:m'wm”“ 3t Application - Requirements & | o0 ay/18 | s 3859100 | $ 479911563 | §  21,568.151.93
174 | MCO Passive Enroliment - Requirements & Design__| 08/31/18 | $ 11.87400 | $ 481098963 | S  21,580,025.93
175 Batch Application Migration - Release 1{Java) - 08/33/18 | $ 5-1,030.“) 4 486201963 $ 21,631,055.93
lmplementatton . . . ; . .
improve Security Govemance over Unstructured -~ A _
176 | e Y 08/31/18( S 16500000 | § 5027,01963 |-$  21,796,055.93
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STATE OF NEW HAMPSHIRE

Depampem of Health and Human Servlces

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 1 -
n t) D [) 310 0 P 0 0 0 O
. )3
177 Infrastructure Install & Training - Implementation’ 08/31/18 | $ 104,000.00 $ 5,131,01963 21,900,055.93
178 | Financial Passive Renewal - Construction & 08/31/18 | § 40940500 | $. 5.540,424.63 22:309,460.93
| Integration
179 | Batch Application Migration - Refease 2{Cobol)- | /39110 | ¢ * 5586000 | § 559628463 22,365,320.93
Implementation ] . ) . .
180 Access Front End Modernizauon Implementation 08/31/18 | S 5200.00 | $§ 5,601484.63 22,370,520.93
181 | Batch Application Migration - Release 3 (Cabol) - | 0,5y 198 | & 111,30000 | § 571278463 22,481,820.93
System VTest -
182 ;‘;Sﬁ" Application Modernization - Systems 08/31/18 | 5 42166200 | $ 613444663 22,903,482.93
183 Maintenance and Enhancements - August 2018 0B/31/1B | $. 62500000 | $. 6,759,446.63 23,528,482.93
ar A.pplicatlon Vulnerability Management (AVM) _ . .
184 Program - - NECSES application security assessment 08/31/18 | $ 80,000.00 > 6.839.44663 23.608.482.93
185 | Study tomigrate New HEIGHTS to the Other 09/01/18 | 5 10899000 |5 694843663 23,717,472.93
Platform - Requirements ;
Infrastructure install & Training - Training -
186 installation and configuration of the primary 09/07/18 1 S 150,000.00 S 7,098436.63 23,867,472.93
platform components i _
Online & Batch Utility Migration - Data Access .
187 Design for Batch Jobs ‘ 09[07{18 S l:l63.485.m S' 7,261,92}.53 2.4.030.957.93.
Extract & Schema - New Data Based on Data Mart .
188 Extension.- S ystem Test 09/07/18 | § 104,000.00 $ 7,365921.63 24,134,957.93
189 MCt Integration - System Test 09/07/18 | $ 40,000.00 $  7.405,921.63 24,174,957.93
190 | D312 MatExtension- Claims Data From MMIS- | o0 55105 | ¢ 2500000 | - 7,480921.63 24,249,957.93
Svstem Test .
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Poyment

No.

STATE OF NEW HAMPSHIRE

_ Depanmem of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT. PAYMENT SCHEDULE

Deliverable Description

AMENDMENT 1.

Invoice

Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

Ongoing New HEIGHTS Application Vulnerability N )
191 Assessments - Secure code review for NH EASY and | 09/07/18 2§,000.00 $ 7,505921.63 S 24,274,957.93 -
New HEIGHTS {fuil source code)
: Application Vulnerability Management {AVM) : :
192 Program - Secure code devetopment training 09/07/18 5,000.00 . S 7,51_0,92 163 |5 24,279,957.93
Data File Migration & Archival/Retention Process -
193 Design & tmplement Logs Maintenance 09/13/18 108,990.00 $ 761991163 S 24,388,947.93
Improve Security Governance over Unstructured _
194 Data : UDM map and operating el 09/14/18 60,000.00 S 7,679911.63 S 24,448,947.93
, - - -
195 | Enhanced Document imaging and Content 09/14/18 34000000 | S 801991163 |$  24,788,947.93
Maznagement - Construction - : ;
] tnfrastructure Install & Training - Tralmn_g - Power . - 1{- . ) .
196 Users Train the Trainer / Access Front End” 09/14/18 100,000.00 S 8,119911.63 S 24,888,947.93
Modernization .
197 DHHS Dashboard - Construction & Integration 09/14/18 175,000.00 S 8,294,91163 5 25,063,947.93
' “Ongoing New HEIGHTS Risk and Compliance : ' ’
198 Management - Information security monthly 09/14/18 35,000.00 $  8,329911.63 $ 25,098,947.93
activity reportS
199 g::v;‘mms Member Eligibility - Req“"e'"e"“ & 1 oo/21/18 890600 | S 833881763 |$  25107,853.93
© | Extract & Schema - New Data Based on Data Mart ]
200 Extension - Implementation 09/21/18 78,000.00 $ 841681763 | S 25,185,853.93
201 | MCl Integration - tmptementation '09/21/18 2000000 | $ 8435681763 | $  25,205853.93
- 297 | D@teMart Extension - Claims Data From MMIS - 09/21/18 5500000 | $ 849181763 | $  25260,853.93
: Implementation :
203 3::;“:”““ & Server Security - Requirements & 09/21/18 | § - 15256500 | $ 864438263 | S 2541341893
Initial all pages . " New HEIGHTS Maintenance and Enhancement Payment Schedule, Amendment 1
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STATE OF NEW HAMPSHIRE

Department of Health and Human $ervioes

" Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 1 .
U D Ue plo o = * 9 O »
0 D
204 Intake Workflow - Design 09/21/18 | S 277,378.00 [ $ 8921,76063 | $ 25,690,796.93
205 ' | Assessment Workflow - Design '09/21/18 | $ 2772,378.00 | S 9,199,13863 | $ 25,968,174.93
Eligibility Status Determinatian and Initial . )
zps implementation - Contruction & Unit Testing 09/21/18 | $ 171,42580 | $ 19370,564.43 _ $  26,139,600.73
0 I- . - " - - 4 - .
“207 | o0 & Batch rility Migration - File Transfer . | o0 09/18 | ¢ 163:48500 | 5 953404943 | §  26,303.085.73
) nversion
- Batch Application Migration - Release 3 (Cobol) -
208 Implementation 09/28/18 | $ 5586000 | S 9,589,90943 | S 26,358,945.73
209 Activity Tracking - NewHEIGHTS - Requirements 09/28/18 | & 134,865.28 S 972477471 | S 26,493,811.01
210 Maintenance and Enhancements - September 2018 | 05/30/18 | § 625,000.00 | $ 10,349,774.71 |.$ --.27,118811.00 .
211 ;Lf;‘"“ Workflow Management - Requirements & | 1nncig 1 s 4452800 | $ 1039430271 | $ 4452800
212 Estate Recovery Integration - System Test 10/05/18 | S 54,016.00 $ 10,448,318.71 5 98,544.00
) Batch Application Mlgratlon Release 4 {Cobol} ) _ P .
23 | ruction & Integration 10/05/18 | $ 222,810.00 | $ 10671,12871 | § 321,354.00
214 | Activity Tracking - NH EASY - Requirements 10/05/18 | $ 63,519.56 | S 10,734,648.27 | $ ' 384,873.56
Job Scheduler & 8atch Jobs Migration - Construction *
215 & Unit Testing " | 10/08/18 | S _256.529.00 S 10,991,26.8.27 S s41,493.5§
- A
216 | MCO Pre-Sefection at Application - c"“‘"““i"“ & lionzns|s 15696000 |§ 1114822827 | §° 79845356
Integration : . .
Enhanced Document Imaging and Content
217 | Management - Unit/integration Testing 10/12/1_3 S 241,780.00 | $ 11,390,008.27 | § 1,040,233.56
s Ongoing New HEIGHTS Application Vulnerability . .
218 | Assessments -'Secure code review for NH EASY and | 10/12/18 | $ 10,000.00 - | $ 11,400,008.27 S - ) 1,050,233.56
New HEIGHTS {delta source code review 6} '
s Ongoing New HEIGHTS Risk and Compliance : -
219 Management - Information security monthly 10/13118 S 35,000.00 | $ 11,435008.27 | $ 1,085,233.56
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Payment
No.

STATE OF NEW HAMPSHIRE

Departmem of Health and Human Servicas

Attachmenm 8-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDUI.E

Deliverable Description

AMENDMENT 1

Invoite
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

activity report 6

Study to migrate New HEIGHTS to the Other
220 . Platform - Analysis & Design 10/15/18 | § 108,990.00 ‘$ 11,543,998.27 5 1,194,223.56

Data File Migration & Archival/Retention Process - : . .
n MVS Dataset Migration 10/18/18 | & 108,990.00 | § 11,652,988.27 | $ 1,303,213.56
222 LTSS Dashboard - Construction & Integration 10/19/18 | 5 176,800.00 $ 11,82978827 | S 1,480,013.56
223 DHHS Dashboard - System Test 10/19/18 | & 125,000.00 $ 11,954,788.27 | S 1,605,013.56

Ongoing New HEIGHTS Application Vulnerability .
224 Assessments - Penetration testmg of new HEIGHTS | 10/19/18 | $ 40,000.00 S 11,994788.27 | S 1,645,013.56

enviranment : :

" 225 | Specified Closing/Denial Reasons - c°“""‘°"°“ & liopaspsls 23622773 | 1223101600 |8 1,881,241.29
Integration .
| Online Applications Migration - Rule Engine - ) .
226 Application Conversion 10/26/18 | S 145,200.00 $.12,376,216.00 S 2,026,441.29
227 Estate Recovery Integration - Implementation 10/26/18 | § 102,148.00 12,478,364.00 S 2,128,589.29
228 | NWEASY Application Modernization - 10/26/18 105,415.56 12,583,77956 | §  2,234.004.85
. implementation . . .

Fraud Prevention Using Behavorial Prornpts in Self- y
229 ‘service - Construction & Integration 10/26/18 | S . 236,227.73 $ 12,820,007.29 | S 2,470,232.58

Home Care - Children with Severe Disabilities
230 (HCCSD) Application in NH EASY - Implementation 10/26/18 | $ 70,852.33 S 12,890,§59.62 S 2,541,084.?1

Ongoing New HEIGHTS Application Vulnerability . .
231 Assessments - Monthly NH EASY and New HEIGHTS | 10/26/18 | $ 10,000.00 $ 12,900,859.62 S 2,551,084.91

web application vulnerability testing (Review 1}  ~ .

"Eligibility Status Oetermination and Initial T 1. .
232 Implementation - Integration Testing 10/26/18 | S 97,957.60 S 12.998817.22 > 2,649,042.51
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Vendor Initials

‘Attachment 8-1 , .
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
- . AMENDMENT 1
De o D [Je 14T, ¥ P ¥ 0 O
C Date
233 Quality Assurance - Testing Support - 10/2018 10/29/18 | S 508,620.00 $ 1350743722 | $ 3,157,662.51
234 EBI Security - Control Evaluation & Security Testing 10/30/18 | S ° 75,000.00 $ 13,582,4371.22 S 3,232,662.51
23s Maintenance and Enhancements - October 2018 10/31/18 | S 625,000.00 $ 14,207,437.22 S 3,857,662.51
236 | LTSS Unit Workflow Management - Construction & )08 | ¢ 8371200 | ¢ 1420114922 | 6  3.941,374.51
Integration - I . . .
237 | 32tch Application Migration - Release 4 {Cobol) -} )y /50381 s 11130000 | & 1840244922 | § 405267451
System Test
238 Activity Tracking - NewHEIGHTS - Design 11/02/18 | § 134,865.28 $ 14,537,31450 S . 4,187,539.79
23g | Application & Server Security - Construction & 11/09/18 203,385.00 14,740,69950. | §  4,390,924.79
Integration e
Ongoing New HEIGHTS Risk and Compliance . .
240 .| Management - Information security monthly . 11/09/18 | § 35,000:00 . S 14,775,699.50 ‘S, 4,425,924.79
activity report 7 ) '
241 Activity Tracking - NH EASY - Design 11/09/18 | S 63,519.56 S 14,839,219.06 s -4,489,444.35
Digital Infarmation Campaign - Content A R
242 Development - Requirements 11/09/18 105,193.40 5 1494441246 ) 3 4,534,637.75
243 ’T‘:':tsc'in;d““" & Batch Jobs Migration - Integration | , ;14 12831000 | $ 15072,72246 { $  4,722,947.75
Infrastructure Install & Training - Training - Power ' ) o ’ .
?M Users / DHHS Dashboard - lljlﬁl‘lﬁ .S -= 10000000 3 15,?72,722.46 ‘ S 4:,822,.947.75
Data File Migration & NmuvaI/Retentlon Process - .
245 | ppF Migration _ 11/22/18 | $ . 108,99000 | $ 15,281,71246 | $ 4,931,937.75
Enhanced Doaurment Imaging and Content
246 M anagemem Systems/UAT IUZBI}B $ ?07,740.00 S 15.389,45?.45 15 5,039,677.75'
. Ongmng New HEIGHTS Application Vulnerablhty
247 Assessmenls Monthly NH EASY and New HEIGHTS | 11/23/18 $ 10,000.00 $ 15,399,452.46 S 5.049.677.75
web application vulnerability testing {Review 2} . - .
Initial all pages
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STATE OF NEW HAMPSHIRE
Department of Health and Human Servlces
- " - Attachment®-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDUI.E
AMENDMENT 1
Invoice

Deliverable Descrnpnon Payment Amount St Fiscal ¥Yr Totals Fed Fiscal Yr Totals

Payment

No.

Date

Enhanced Document Imaging and Content '
248 Management - Production Pﬁot 11/30/18 | S 13_,59‘8.00 S 15,413,050.4.6 $ 5,063,275.75
249 | Batch Application Migration - Release 4 (Cobol)- 11/30/18 | §  $5860.00 | S 1546891046 | S  5,119,135.75
Impleméentation !
250 Maintenance and Enhancements - November. 2018 11/30/18.| S  625,000.00 $ 16,093,91046 | S 5,744,135.75.
251 Medical Passive Renewal - System Test 12/07/18 | S 34,494 .00 S 16,128,404.46 S 5,778,629.75
252 Date Specific Enroliment - System Test 12/07/18 | § 24,639.00 S 16,153,043.46 S 5,803,268.75
253 MCO Passive Enroliment - System Test 12/07/18 | & 55,437.00 S 16,208,480.456 S 5,858,705.75
254 MCO Pre-Selection at Application - System Test 12/07/18 | S 27,830.00 $ 16,235,310.46 $ 5,886,535.75
255 Financial Passive Renewal - System Test 12/07/18 | S 72,590.00 $ 16,308,900.46 | S 5,959,125.75
256 LTSS Dashboard - System Test 12/07/18 | S 218,400.00 .| S 16,527,300.46 5 6,177,525.75
257 . | Application & Server Security - System Test 12/07/181 $ 152,670.00 | $ '16,679,970.46 | 5. 6,330,195.75
Eligibility Status Determination and Initial
258 lmtiiemt:mation Systems Testing ' 12/07/18 | S .97,957.60 ? 16'777'92,8'06 v 6'428'153'35.
Activity Tracki NewHEIGHTS Contructlon &
59 it "I't:stmg b 12/07/18 | $ - 47202848 | 5 1724995654 [ 5 - 690018183
Actlvity Tracking - NH EASY - Contruction & Unit
260 Testm‘: "8 w2ors| s 22231846 | S 1747227500 S 712250029
261 LTSS Unit WQrI:ﬂow Management - Systemn Tes! 12/10/18 | $ - 14,843.00 $ 17,487,118.00 7.137,343.29
262 | |nfrastructure instal) & Training - Post 12/14/18 | $§  500,00000 | $ 17.987,11800 | S  7.637,383.29
Implementation
QOngoing New HEIGHTS Application Vulnerabifity ] i )
263 .| Assessments - Secure code review for NH EASY and | 12/14/18 | § 10,00000 | $ 17,997,11800 | $ .7,647,343.29
New HEIGHTS (delta source code review 7}
_ | Ongaing New HEIGHTS Risk'and Compliance
264 Management - Information security monthly 12/1a/18 | $ 35,000.00 S 18,032,11800 | S 7,682,343.29
activity report 8 - :
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STATE OF NEW MAMPSHIRE
Department of Health and Human Services
. " Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
- AMENDMENT 1 )

Invoice

Deliverable Description Payment Amount St Fiscal ¥r Totals fed Fiscal ¥r Totals

Payment

No. Date
) Digital tnformation Campaign - Content .

265 Development - Design _ 12/21/18 | § 105,193.40 5 1813731140 | $ 7.787.536.63
Data File Migration & Archival/Retention Process - .

266 Retention & Archival Process 12/27/1§ S 108,990.00 $ 18,246,301.40 $ 7,8_96,526.69

267 | Specified Closing/Denial Reasons - Implementation | 12/27/18 | $ . 82,661.12 $ 18,32896252 | § 7,979,187.81
Online Applications Migration - NH EASY Gateway &

268 Core-Application Conversion 12/28/18 | $ 145,200.00 S 18,474,162.52 $ 8,124,387.81

269 Medical Passive Renewal - Implementation 12/28/18 | § 10,114.00 S 18,484,27652 | § 8,134,501 81

270 Date Specific Enroliment - Implementation 12/28/18 ) S 7,496.00 S 18,491,77252 $ 8,141,997 81

271 | MCD Passive Enrollment - Implementation 12/28/18 | 'S 15,915.00 S 18,507,687.52 S 8,157,912.81

72 MCD Pre-Selection at Application - Implementation | 12/28/18 | § 52,951.00- | 5 1856063852 | $ - B,210863.81

273 Financial Passive Renewal - Impternentation . 12/28/18 | & . 135,172.00 $ 18,695810.52 S 8,346,035.81
Infrastructure Install & Training - Training Power

274_ and Business Users / All Functionality 12/28/18 | & 150,000.00 $ 18,84581052 $ 8,496,035.81

275 Quality Assurance - Testing Support - 12/2018 12/28/18 | § 508,620.00 $ 19,354,43052 | §. 9,004,655.81

_ X - h - . 1

276 | Fraud Prevention Using Behavorial Promptsin Self- | 1, 58,08 | s g266112 | ¢ 1943708168 |$  9,087.316.93
service - Implementation

. Ongoing New HEIGHTS Application Vulnerability . : . . . . .

_277 Assassments - Monl.hh'( NH EASY and New HEIGHTS | 12/28/18 { $ 10,000.00 S 19,447,091.64 S 9,097,316.93

" | web application vuinerability testing (Review 3) : : ‘ N . :

Enhanced Document Imaging and Content ’

278 Management - Post Production Support 12/28/18| $ 11,143.00 | $ 19,45823464 | $ 9,108,459.93
Eligib#ity Status Determination and Initial . ‘ .

279 Implementation - Implementation 12/28/18 | S 24,489.40 . 19'482'72"9.4 5 9,132,349.33

280 LTSS Unit Workflow Management - Implementation | 12/31/18 | $ 30,635.00 $ 1951335908 | S 9,163,584.33

281 - [ Job Scheduler & Batch Jobs Migration - System Test | 12/31/18 | S 289,170.00 S 19,802,529.04 S 9,452,754.33
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENMANCEMENT PAYMENT SCHEDULE
AMENDMENT 1
Invoice

Fed Fiscal Yr Totals

Payment Deliverable Description Payment Amount St Fiscal Yr Totals

fNo.

Date

Study to migrate New HEIGHTS to the Other

282 Platform - Final Stategy 12/31/18 | -3 108,990.00 s 1_9,911,519.04 $ 9,56.1,744.33

283 MLTSS PMO - PMO Q4-18 12/31/18 | § 43,264.00 S 19,954,783.04 ] 9,605,008.33

184 Maintenance and Enhancements - December 2018 12/31/18| $  625,000.00 $ 20,579,783.04 S 10,230,008.33

285 | New HEIGHTS Member Eligibility - System Test 01/04/19 | $ 54,205.00 | $.2063398804 | $  10,284,21333
Federal, State Reporting & QC Sampling -

286 Requiremen?s 01/04/19 | § 51,526.80 > 20'685’? 14.84 > 10,335,740.13

287 Suspension & Re-Application - Requirements 01/04/19 | $ 34,216.00 $ 20,719,73084 | § 10,369,956.13
Digital Information Campaign - Nawgauon Delivery .

288 model - Requirements 01/04/19 | S 105,193.40 $ 2082492424 | § 10,475.149.53

289 '::;i Closures and Workflow - Requirements & | 1722119 6 as528.00 | 5 2086945224 | 6 10519,677.53

290 New HEIGHTS Member Eligibility - Impiementation | 01/25/19( $ =~ 15,291.00 $ 20884,743.24 | 5 10,534,968.53
Databdse & DB Tools Migration - DB Conversion - :

291 Reguirements & Design 01/25/19 | S 130,725.00 $. 21,015,468.24 S 10,665,693.53
Activity Tracking - NewHEIGHTS - Integration - o :

292 | yesting o125/19] s 26973056 | 5 2128519880 | S 1093542009

293 'Actmty Tracking - NH EASY - integration Testing 01/25/19 | § 127,039.12 $ 21,412,237.92 S 11,062,463.21

294 Maintenance and Enhancements - January 2019 01/31/19 | $ 625,000.00 $ 22,037,237.92 S 11,687,463.21
Digital Information Campaign - Content . . ; . ] !

295 Development - Development 02/01/19 | $ 140,257.77 5 22,177,495.69 S 11,827,720.98
Digital Information Campaign - Multimedia -

- 2% Requirements 02/01/19| $ © 105,193.40 $ 2228268908 (5 1193291438
T 297 intake Workflow - Canstruction 02/08/19 | & 344,853.00 $ 22,627,542.09 s 12,277,767.38

298 Assessment Workflow - Construction 02/08/19 | $ 344,853.00 S 2297239509 | S 12,622,620.38-

299 Federal, State Reporting & QC Sampling - Design 02/08/19 | $ 51,526.80 $ 23,023,921.89 S 12,674,147.18

300 Suspension & Re-Application - Design _ .02/08/19 | S 34,216.00 S 23,058,137.89 | $ 12,708,363.18
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
S AttachmentB-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 1 <
Invoice Fed Fiscal Yr Totals

Payment Amount St Fiscal Yr Totals

Deliverable Description

Payment

No.

Date

Digital Information Campaign - Navigation Delive .
sob | Design _ o15i19 | § 10510340 | S 2316333129 1§ 12,813,556.58
30z | pore MUTSS Enhancements - Requirements & 02/19/19| § 5343600 | $ 2321676529 |$  12,866,990.58
Automatically Run Newborns from DOB - _ )
303 Requirements & Design 02/22/18 | $ 48,366.64 | S 23,26513193 | $ 12,915,357:22
304 Maintenance and Enhancements - February 2019 02/28/191] § 625,000.00 $ 23,890,131.93 ] 13,540,357.22
305 Conversion Notices - Requirements & Design 03/01/19 | S 7,124.00 S 23,897,25593 S 13,547,481.22
306 Activity Tracking - NewHEIGHTS - Systems Testing 03/08/19 | § 269,730.56 S 24,166,986.49 S 13,817,211.78
307 | Activity T racking - NH EASY - Systems Testing 03/08/19 | S '127,039.12 S 24,294,025.61 S 13,944,250.90
Federal, State Reporting & QC Sampling - . ) R )
308 1 contruction & Unit Testing 03/15/19°| § 18032380 | ° 2447436941 -] S 1412459470
: Suspension & Re-Application - Contruction & Unit ’
309 Yesting _ 03/15/19| § 11975600 | 5 2459412541 14,244,350.70
310 Digital Information Campaign - Multimedia - Design | 03/15/19 | § 105,193.40 S 24,699,31881 ] 14,349,544.10
- | Database & DB Tools Migration - DB Conversion - - : - )
311 Construction & Integration 0372219 | S 174,300.00 S 2487361881 5 14,523,844.10
Database & DB Tools Migration - Setting up DB .
312 Tools & Conﬁguration - Development 03/22/19 | $ . 72,660.00 $ 2494527881 $ - 14,596,5015.10
313 Intake Workflow - Integration 03/25/19| § . 114,951.00 S 25,061,229.81 $.  14,711,455.10
314 Assessment Workflow - Integration 03/25/19{ S 114,951.00 S 25176,18081 | $ 14,826,406.10
315 . | Activity Tracking - NewHEIGHTS - Implementation 03/29/19 | § 67.432.64 | 5 25,243,613.45 $  14,893,838.74
316 Activity Tracking - NH EASY - Implementation 03/29/19 | § 31,759.78 $ 2527537323 | $ 14,925,598.52
Digital Information Campaign - Navigation Delivery . . ) :
317. | model - Development 0320119 | s 14025777 | 5 2541563100 1S 15,065,856.29
318 MLTSS PMO - PMO Q1-19 . 03/31/191 $ . 43,264.00 $ 25,458,895.00 S 15,109,120.29
319 Maintenance and Enhancements - March 2019 03/31/19 | S 625,000.00 $ . 26,083,895.00 S 15,734,120.29
Initial al} pages

New HEIGHTS Maintenance and Enhancement Payment Schedule, Amendment 1

Vendor tnitials . - . Page200f 23



STATE OF NEW HAMPSHIRE
_ Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 1

Invoice Fad Fiscal Yr Totals

St Fiscal Yr Totals

Deliverable Description Payment Amount

Payment

No.

Date

Auto Enroliment Modification for NF Clients -
320 Requirements & Design. . 04/11/19 | S 9,499700 .1 S 26,093,394.00 S 15,743,619.29
321 | Database & DB Tools Migration - Performance 04/12/19 | $ 5460000 | S 26,47,99400 | $  15798,219.29
Testing & Tuning - 1 . )
Database & DB Tools Migration - Setting up DB - : : . ;
322 Toals & Configuration - Testing 04/26/19 | $ 72,660.00 S 26,220,654.00 S 15,870,879.29
323 Conversion Notices - System Test 04/26/19 | § 12,319.00 | § 26,232,973.00 S 15,883,198.29
Federal, State Reporting & QC Sampling - .
324 Integration Testing 04/26/19 | § 103,053.60 $ 26,336,026.60 S 15,986,251.89
325 | Suspension & Re-Application - Integration Testing | 04/26/19 | $ 68,432.00 | S 26,404,45860 | S  16,054,683.89
Digital Information Campaign Multtmedla - . .
326 | pevelopment 04/26/19 | 5 . 14025677 | > 265871537 | S 1619494066
327 Maintenance and Enhancements - Apnl 2019 04/30/19 | $ 625,000.00 $ 27,169,715.37 5 16,819,940.66
3g | D3tabase & DB Yools Migration - OB Conversion - . | oo 03,09 | 715000, | § 27.256,86537 -| § .  16,.907,090.66
System Test
329 Intake Workflow - Systems Support 05/08/19 | $ 114,951.00 $ 27,371,816.37 | S 17,022,041 66
330 Assessment Workflow - Systems Support 05/08/19 1 § 114,951.00. | S 27.485,767.37 S 17,136,992.66
in Conversion Notices - Implementation 05/10/19 | $ 398500 | $ 27,490,752.37 S 17,140,977.66
33y | Core MLTSS Enhancements - Construction & 05/17/19| $ 16742400 | $ 27,65817637 | $  17,308,201.66
Integration
W - -
333 | MLTSS Cosures and Workflow - Construction & 0s/17719| § 8371200 | $ 2774188837 | S 1739211366
Integration . .
334 Database & DB Tools Mlgratnon DB Conversion - 05/31/19 | $ 43,785.00 $ 27,785,673.37 $ 17,435,898.66
implementation . . I .
335 | Database & DB Tools Migration - Performance 05/31/19| § 5460000 | S 27,840,27337 | $  17,490,438.66
Testing & Tuning -2 . .
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STATE OF NEW HAMPSHIRE
Departmem of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 1.

Invoice Fed Fiscal ¥Yr Totals

Deliverable Descrup'.non

Payment Amount St Flscal Yr Totals

Payment
No.

Date

Database & DB Tools Migratiori - Setting up DB ' : o
336 Tools & Configuration - Production - 05I31I.19 S 72,600.00 5. 27,912,873.37 s 17',563.098‘66
337 Maintenance and Enhancements - May 2019 05/31/19 1§ § 625,000.00 $ 2853787337 | S 18,188,098.66
338 Intake Workflow - Implementation 05/31/19{ §' 57,475.50 | S§ 2859534887 | S °  1B,245574.16
339 Assessment Workflow - implementation 05/31/19 ] § 57,475.50 |- 28,652,82437 | § -18,303,049.66
- - — :
30 | Conversion of MCO Client Service Authorizations - | 506119 1 831200 | $ 2866113637 |$ 1831136166
Requirements & Design
Automatically Run Newboms from DOB.- ' o
fn Construction & Unit 06/06_/19 5 320,594.71 S 28,981,731.08 S 1.8.531,956.37
Federal, State Reporting & QC Sampling - Systems
342 Testing _ o6/07/19 | § 103,053.60 $ 29,084,784.68 $ }8,735,(:.)09.97
343 | Suspension & Re-Application - Systems Testing - |06/07/19]S. 6843200 |S 2915321668 | S  18,80344197
344 MLTSS Closures and Waorkflow - System Test’ 06/21/19 | S 14,843.00 S 29.16805968 | S 18,818,284.97
345 Intzke Workflow - PIR 06/26/19 | § 57,475.50 | § 29,225,535.18 S .18,875,760.47
346 | Assessment Workflow - PIR 06/26/19 | S 57,47550 | S 29,283,01068 | $  18,933,235.97
ag7 | Auto Enrollment Modification for NF Clients - 06/27/19| § 2463900 | $ 2930764968 | $  18957.874.97
System Test .
348 . | Core MLTSS Enhancements - System Test 06/28/19] $ 29,685.00. $ - 29,337,334 68 $S. 18,987,559.97
Federal, State Reporting & QC Samplmg - L o
349 Implementation 06/28/19 | $  25,763.40 5 29.363,098.08 , s 19,013,323.37
350 Suspension & Re-Application - Implementation 05/28/19 | 5 17,108.00 S 29,380,20608 | S 19,030,431.37
sl MLTSS PMO - PMO Q2-19 . - 06/30/18 | § .43,264.00 $° 29,423,470.08 S 19,073,695.37.
.352 Maintenance and Enhancements - June 2019 06/30/19 | $ 62500000 | $” 3004847008 | $  19,698,695.37
353 Auto Enrollm-ent Madification for NF Clients - 07/18/18 | s 749600 | § 749600 | $ 19,706,191:37
Implementation : i ;
A - . ; ,
354 T'e‘;-:’h':';'"a"" Run Newborns from DOB -Systems | o7/05m19 | s 8812571 |- 9sennz |$  19794317.08

Initiat all pages

New HEIGHTS Maintenance and Enhancement Payment Schedule, Amendment 1
Vendor tnitials -

Page 22 0of 23 -



STATE OF NEW HAMPSHIRE
Depamnem of Health and Human Servlces

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

Deliverable Description

AMENDMENT 1

Fed Fiscal Yr Totals

Payment Invoice Payment Amount St Fiscal Yr Totals
No. Date
355 Core MLTSS Erhancements - implementation 07/26/19 | S S7,708.00 S 1533297 S 19,852,025.08
356 MLTSS Closures and Workflow - Implementation 07/26/19| $ . °30,635.00 S 183964.71 | S 19,882,660.08"
357 Maintenance and Enhancements - July 2019 07/31/19 | § 625,000.00 S 808,964.71 | § 20,507,660.08
3sg | Automatically Run Newboms from 008 - 08/1519 | $ ~ 24057.21 | s  s3zom92 [s 2053171729
.Implementation . ] . .
359 Maintenance and Enhancements August 2019 08/31/19 S 625,000.00 $  1,458,02192 s 21,156,717.29
3o | Conversion of MCO Ctient Service Authorizations - | g pengl s 4927700 | $ 150720892 | $ 2120599429
Systern Test .
Impr ri vernan ver Unstr red ' :
361 Dafawsoﬁm':gf;n o ::;\’v::d:e st:;:;‘f‘;f 09/28/19} §. 3500000 | $ 154229892 | §  21,240,994.29
362 MLTSS PMO - PMO Q3-19 09/30/19 | § - 43,264.00 $ 158556292 s 21,284,258.29 |
. 363 Maintenance and Enhancements - September 2019 09/30/19 | $ 62500000 -| 5 221056292 | $§ 2190925829
Conversion of MCO Client Service Authorizations - '
364 | implementation 1071019 | S 1392200 |5 222448492 | 13,922.00
365 Maintenance and Enhancements - October 2019 10/31/19 | S 625,000.00 S 2,84948492 | $ 638,922.00
366 Maintenance and Enhancements - November 2019 | 11/30/19 ] 625,000.00 $_ 3,474,484.92 s 1,263,922.00
367 | Maintenance and Enhancements - December 2019 | 12/31/19| § 62500000 | $ . 4,099,48492 | $ 1,888,922.00
368 Maintenance and Enhancements - January 2020 01/31/20]| $ ~ 625,000.00 S '4,72448492 | § 2,513,922.00
369 Maintenance and Enhancements - February 2020 02/29/20 | $ 625,000.00 S .5349484.92 | s 3,138,922.00
370 Maintenance and Enhancements - March 2020 03/31/20| $ 625,000.00 S 5,974,48492 5 3,763,922.00
n Maintenance and Enhancements - Agril 2020 04/30/20 | & 62500000 | S 659948492 | $ 4,388,922.00
37 Maintenance and Enhancements - May 2020 05/31/20 | § 625,000.00 $ 7 224 48492 | § 5 013 922 oo
373 | Maintenance and.Enhancements - june 2020 . 106/30/20 | $ 62500000 |:8:: T 40a88 90 | 8 Sian o
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CERTIFICATE

1, Jeffrey Bowman, Director of Deloitte Consull‘i‘ng LLP, do hereby certify that:

1 am a Director of Deloitte Consulting LLP, g Delaware limited panncrshlp (“Delmm

~ Consulting”);

| maintain and have custody of a copy of the Memorandum of Agreement of Dcloitte
Consulting and a list of the Principals/Directors of Deloitte Consulting assigned to the
Boston, Massachuseuts Office;

] am duly authorized 1o issue certificates with respect to Deloitte Consulting and such
Principels/Directors;

] have attached hereto as Centificate Exhibit A, a centificate of authority setting forth.the
authority of a Principal/Director of Detoitte Consulting to enter into and sign agreements in
the name of and on behalf of Deloitie Consulting;

Scott Work'man. is on the date hereof, and since 2016 has been, 8 Director of Deloitte
Consulting as referred to in Certificate Exhibil A attached hereto;

As a Principal/Director of Deloitie Consulting, he is fully authorized on behalf of and in the
name of Deloiue Consuliing to enter into and take any and all actions to execute,
acknowledge, and deliver the contract with the State of New Hampshire, acting through the
OfTice of the Governor, providing for the performance by Deloitte Consulting of certain
management consulting scrvices, and any and all documents, agreements, and other

" instruments (and any and all amendments, revisions, end modifications thereto) as he may

deem necessary, desirable, or appropriate to accomplish the same;

The signatures of Scott Workmen, as Director of Deloitte Consulting, affixed to eny
instruments or documents described in or contemplated by the preccding paragraph shall be
exclusive evidence of the authority of said Principal/Direcior to bind Deloitie Consulting
thereby;

The centificatc of authority of Deloitic Consulting attached as Exhibit A has not been
revoked, annulled, or amended in any manner whatsoever and remains in full force and effect
as of the date shereof; '



9. The following persons, whose signaturcs appear below, have been duly appointed or
assigned to and now occupy the positions :ndlcatcd below in Deloitte Consulting;

) an| Direclor
Deloitt sulting LLP
Boston Office

Scott Workman, Director
Deloitte Consulling LLP
Pittsburgh Office

10. IN WITNESS WHEREOF, | have hereunto set my hand as Director of the Partnership this
1D dayol Pl 2018,

NEW HAMPSHIRE

COUNTY OF MERRIMACK

On this 0¥ day of ()mf W\ 2018, before-me, “Tulbip Plecs Hg:!! e
the undersigned ofTicer, personally appcared chfrey Bowman who acknowledged hizhself 10 bc a

Director of Deloittc Consulting LLP, a Delaware limited partnership, and that he, as such
" Principal/Director, belng authorized 1o do so, executed the foregoing instrument for the purposes
therein contained, by SIgpmg his name thercto as Principal/Director.

IN WITNESS WHEREOQF, | hereunto set my hand and official scal.

My Commission Expires:

mmwm.mm
My Comeriuion Expires Mey 4, 2020




CERTIFICATE EXHIBIT A

h

1, SCOTT WORKMAN, DO HEREBY CERTIFY THAT:

1, Yam a Director of Deloitte Consulting LLP 2 Delaware limited partnership (“Deloitte
Consulting™).’

2. | have custody of a copy of the Memorandum of Agreement of Deloitte Consulting and a list
of Principal/Directors of Deloitte Consulting assigned 1o its Pittsburgh, Pennsylvania office.

3. Principal/Directors of Deloitte Consulting are fully authorized by the Memorandum of
Agreement of Deloitte Consulting 1o enter into and to take any and all actions on behalf of
and in the name of Deloitte Consulting to execute, acknowledge,"and deliver contracts
providing for the performance by Deloitte Consulting of management consulling services,

" and any and all documents, agreements, and other instruments (and any and all amendments,
revisions, and modifications thercio) as may be nceessary, desirable, or appropriatc to
accomplish the same:

4. Decloitte Consulting LLP has no company seal.
5. | am duly authorized to issue this Centificate.

IN WITNESS WHEREQF, ! have hereunto set my hand as a Principal/Director of Deloitie
Consulting LLP this day of qul : , 2018,

imm_.

Scon Workman

NEW HAMPSHIRE

COUNTY OF MERRIMACK

On this m“ day of QD(\\ , 2018, before me, _"Yi\ig %ggf_‘,. H;:SI&'A ,
the undersigned officer, petsonally appeared Scolt Workman who acknowledged hinfetIf to be a
Dircctor, of Deloitte Consulting LLP, a Delaware limited partnership, and that he, as such

Principal/Dircctor, being suthorized to do so, exccuted the foregoing instrument for the purposes
" therein contained, by signing his name thereto as Principal/Dircctor.

IN WITNESS WHEREOF, | hereunto set my hand and official scel.

My Commission Exp:%m HAYWARD, ?‘%m ' Qinomce@
: : ve Notary Republic



~ State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretory of Siale of the Stote of New Hampshire, do bereby cetify thet DELOTTTE CONSULTING
LLP i3 » Deloware Limiled Liobility Pertnership registered 1o transact business in New Hampshire on March 10, 2004. 1 funther .
certify thot el] fees and documents required by the Secretary of State’s office have been reeeived end is in pood standing os far as

this ofﬁne is concerned.

Busines [D: 467199
Certificaie Number : 0004082065

N TESFIMQNY WHEREOF,

i hereto set my hand and cause 10 be affixed
the Seal of the Stote of New Hamprhire,
this 18th day of Apnil A.D. 2018,

I '-"-'5'3:“:“;‘:'-' s 57 . . .
HPEE/ Willism M. Gardner
Sccrelary of Sule

ik




ACORD'
S

CERTIFICATE OF LIABILITY INSURANCE

DATE {IWDOYYTN
[ allril)

REPRESENTATIVE OR PRODUCER, AND THE CEHTIFIC.ATE HOLDER. -

THIS CERTIFICATE S ISSUED AB A MATTER OF INFORMATION ONLY AND CONFERS ND RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. TH!S CERTIFICATE OF INBURANCE ODE3 NOT CONSTITUTE A CONTRACT BETWEEN THE iSSUNB INSURER(S). AUTHORLZED

cartificats holder (n lleu of such endorsement(s).

TMPORTANT: 1l the certifcate hotder fs an AGDITIONAL INSURED, the policy(hs) mist be ondomd It SUBROGATION I3 WAIVED, subject Lo
the tarms and conditions of the policy, certaln palicles may uquln an ondmmnl. A statamant on s cartificats does not confer rights to the

L 4

PRODUCER
Marsh USA, Inc, . ]W
1168 Avoru o Pt Avaricas ﬁz 1A, s
How Yo NY (0023 .
. IYRENS) AFRONOMT COVERAQY - L7
mmmmﬁ-u i Jijyren a ; Conmeas Canatty Company 20443
P O LLP, Debitn L Towcn LLP;  seyagn p ; Katoreiuen Fin bs Co PG PA haad
mmmmmgmmw | pgureng ] Casueity Company Of . P ! 0427
Dekits Frandal Addory Services L . Yadey F
Ot Tranzactons s Buginen Anayocs LU ‘  pepungn p ; Vadey Forpe nturance Compeny 20508
675 Exat hlain Stael RURERE
Swrriom, CT 05301 T .
COVERAGES CERTIFICATE NUMBER: HYCLOTRI9845- 22 REVISION NUMBER: 13

THIS IS TO CERTIFY THAT THE POLICIES OF tMSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUICY PERICO
INDICATED NOTWATHSTANDING ANY REDUNREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED DR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES UIMITS SHOWN lMY HAVE BEEN REDUCED BY PAID CLAIMS.

[1]

. TYPE OF IREURANCE it UM
A | X | COMMERCIAL GENERAL LASUTY 6024544828 oGo12017 1018 LACH OCCURRENCE 3 1,000,000
| cLamswor rz__j occuR ’ s 1,000,000
— ' | MED &P jary ww possary [ 8 10000
|| PERSONAL B ADVIUURY |3 1.000.000
GENL AGGREGATE LRIIT APPLIES PER: ‘ : GINERAL ACOREQATE ' 1000 000
np.:vDE".?i X e PRODUCTS - COMMOP AQD | b 2,000,000
Lorugn S VU——— L
A | AUTOMORLE LASSITY TEUA a2asEeaT 1 DO AU mmﬁm " S 20200
X |awvrauro - . M\rmwuwnq 1
: AL ovesmD SoutoaLeD BOELY AT (Fur arviders)| 3
" : HON-OWNED T -
] HRED ALTOS AYTOS | (B pocogni)
‘ ) 3
B X [wmatunwas T [occum 7] CRVRN  [BOUEN | jacnoccumnince s 000,000
AXCEES AR CLAMS AMOE AGGRIOATE 3 - 4.000.000
X )
¢ [rorcmasconrmarron 7 OS] TR el | x [ (o -
4 gmil?m:uw‘“'m; YN s WG, 6024588840 (CA) WOVIT  ADN __LW&CCI!W R 100,000 |.
0 r_i.%um T 0024588854 (A2, OR, W) DOV [V | gy preass. 14 EMmOTEY § 1,00.000
| O | olTieTion oF Crtmation pewe GAP SO 16 {OH, HO, WA) DOVAN?  |WOUR |y orsense poucy lown | s 1,000 000
HICRITION OF OPERATIONE | LOCATIOND I VECALS [ACORD 187, A Reinarss Bhasuls, mey b U vars 3paca te required)

STATE OF HEW MAMPSHIRE 15 INCLUDED AS AN ADCHTIONAL tNSURED AS RESPECTS GENERAL LABISTY AND AUTOMOBILE LIABITY COVERAGE
“WORKERS COMPEMSATION IMSURANCE COVERAGE 1S PROMOED UMDER OELOITTE'S POUCY, MECTING KEW HAMPSHIRES STATUTORY REQUIREMENTS.”

CERTIFICATE HOLDER CANCELLATION
Stata o Hew Harpchin " SHOULD ANY OF THE ABOVE DEJCRIDED POLICIES BE CANCELLED BEFORE
Depariraant of Information Tectmoicay THE EXPOLATION DATE THEREOF, NOMICE WILL GF DELIVERED IN
Camitsione - ACCORDANCE WITH THE POLICY PROVISIONS.

{5 Paxurd Sreet : .
Conaxd. bt 03301 AUTHOMIED REPRESENTATIVE
of Marsh USA e
Roben A, Mazzaro Korkonk™ R Tty

ACORD 25 (201401}

_ . © 1882.2014 ACORD CORPORATION. Al rights mesarved.
Ths ACORD namae snd logo are registared marks of ACORD
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STATE OF NEW HAMPSHIRE'L 3 w1 1:53 L35 ,,\,(5
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.,, Concodd, NH 03301
Fax: 6003-271-1516 TOD Actess: 1-800-735-2964
www.nh.gov/ dolt )

Peter C. Hastings
Acting Commissioner

;. May7, 2013

‘Her Excellency, Governor Margaret Wood Hassan. :
and the Honorable Executive Council - d
. Siate House
" Coneord, New Hampshire 03301
ue ion

: Authorizé the Department of Information Technology on bebalf of the Department of Health and Human
_ Services, to enter into a contract with Deloitte Consulting LLP, of 2601 Market Place, 2nd Floor, Harrisburg, PA
17110 (Vendor #174776) in an amount not to cxceed $27,500,000.00, 1o provide maintenante services for the
Néw HEIGHTS system effective July 1, 2013 or the date of Governor and Executive Council npproval,

"whichever is {ater through June 30, 2018.

Funds are nnnc:pnled to be available in the followmg accounts for-State Fiscal Years 2014 - 2018 upon
the availability and continued appropriation of funds in the future operating budgets, with authority to adjust
amounts within the price limitation and amend the related terms of the contract without further approval from
Govérnor and Executive Council. Other Funds: 53.10% Fedcral Fuads and 46.90% General Funds :

l

e o : —
. : 'rﬂ-nmucmcvucrwmucm& untre | U DT ]
v bt NAME-AGENCY NAME-ACCTG UNTI{NAME 1088 - AMOUNT-
. cussconwccoun-r CODE - os.v;wcbum_ A
2014 | 01-03-03-030010. 76950000-DolT-1Tfor DHHS | 03950041 - $4,800,000.00.}
046-500465 - Consultants
2015 01-03-03-030010-76950000 - DolT-I:‘r t‘chH‘HS! 0395004) $4,800,000.00 '
. 046- 500465 - Consultants

2016 01-03-03-030010-76950000 - Dol T- l‘rform-ms, 03950041 $6,200,000.00
046-500465 - Consultants !

2017 01-03-03-030010-76950000 - DoIT-rTforDHHS 03950041 $6,200,000.00 |
046-500465 - Consultants -

2018 01:03-03-030010-76950000 - DolT- IT forDHHS| 03950041 $5,500,000.00
046-500465 - Consultants | L
N f TUUTOTAL T - L $27,500000:00.

I_ .
Explagnio

The requc.sled action will provide the maintenante and opersation suppont of the New HEIGHTS system
New HEIGHTS is the compuler system that supports many of thé business goals of the Department of Health and .
Human Services. Since ils implementation in 1998, it haé been maintained with a combination of Divison of
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Her Excellency, Govemor Margaret Wood Hassan
 May 7,201 ' '
Page 2

Clicnt Services program steff (previously in the Division of Famﬂy Ass1sta.nce) and contractor steff from Deloitte
Consulting, LLP. Under this contract, Deloittc Consulting, LLP will continue to provide the technical staff thet
perform the daily operational tasks necessary to run the tystem make modifications to the system as requiredasa
. result of state of federal law changes, and identify. and fix problems encountered with the system. Specifically,
the technical ‘contractor stafl provides Production Operaudnnl Support, Application Maintenance and Project

"Management. ,L

A Request for Proposnls (RFP) for maintcnance of the New HEIGHTS gystern was issued on August 6,
- 2012, number 2013-005. A bidders conference was held on: August 15, 2012 with represenmwes from three (3)
vendors in atiendance. The list of vendors in atiendance at’ lhc bidders conference is contained in Attachment A.
One proposal, from Deloitte Consulting LLP, was submxttediu'\ response to the RFP by the due date of September

17,2012. H
’ [

The evaluation of proposals process wes based onia 1000 point scoring System. A total of 800 paints
were allocated to the technical proposal.’” This score rales the vendor’s approach to project management,
maintenance activities, operations and production suppdn. date mart support, technical innovations, and
corporate and staff qualifications. Deloitte Consulting LLP received a 1otal of 777 points for the technical
proposal section. A total of 200 points werc allocated to the cost proposal. As there was only one bid, the full
200 cost points were ewarded to Deloitte Consulting LLP. lDelmtte Consullmg LLP was awarded a total of 977

" out of a possible 1000 points. |

Without this contract, as of July 1, 2013, the daily opernnonal sctivities necessary to run the system will
not occur and there is risk that the sysiem may become 1|i|opcrable DHHS technical staff are pot available to
conduct the required tasks. ’

[}

K]

Performance under this contract is managed: by lho Division of Client Services Informnuon Technology
‘Manager V, mponslble for the New HEIGHTS system operauon The project management process employed at
the New HEIGHTS is quite extensive and there are. many processes in place to ensure that the project stays on
track and that the contractor adheres to the contract scope, thus ensuring thnt the State gets the best value

. possublc . !
Geographic area served: Statewide '

" This project was identified in the New Hamipshire: Infon'nnnon Technology Plan 2005 — 2009, Appendix |

Vi, Prqcct ID 79 - Contractor operational support of e:usfmg system with the Stralegrc T‘heme of Improving and
" Standardizing State Government 1T Infrastructure. i .

Source of Funds: 53.10% Federal Funds and 46‘ 96% General Funds

In the event the Federal Funds become no longer avmlablc. General funds will not be requested to
" support this activity. P

ll-y submiged,
C '
Peter C. Hastings

Acting Commissioner
Dcpamnem of Information Toéhnology

- —— e r— . e



" Her Excellency, Governor Margaret Wood Hassan
May 7, 2013
Page3

PCH/ltm
- ARERID 14046
20]3-{)09

ce: Leslie Mason, DolT
Leurie Snow, DHHS

G

Carol E. Sideris

Director of Client Services

Dcpanmcnl of Health and Human Scrvmcs

WA

Nicholas A. Toumpas
Commissioner
Department of Health z2nd Huma
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DEHS RFP 2013-009 Evaluation Team .

© .- Name ency . Title
William Baggeroer DHHS _| Chief Information Officer
" | Mary Calise ) DHHS [ Administrator IT -
+. | Frank Catanese DoIT * | Chief TechnicaliOfficer.
} Melinda Cox DolT Information Technology Manager 1
Laurie Soow DHHS | Information Technology Manager V
Shanthi Venkatesan DHHS | Director Of Reorganization Planning -

T g e et em g ey mm—ae gt s
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Attachmest A

Request for Proposal (RFP) 20 13-009 Vendor Conferenice Attendees

Name Representstive Name Telephone Number { E-Mall Addrens . . .

HP | Michelle Dodge 603-225-4899 Michelle Dodpe@ibpeom |-
HP Chris Williams 603-225-4899 Chrjs Willama3@hpeom |
Abacus Service Corp Sam Akunuri 24B-767-71999 samy@sbacoeyervice. com

Deloitte Consulting Jemes Holl 603-217-0327 jboll@M<igitte.com

Deloitie Consnlling Scott Workman 603-630-2355 _Evgrkman@deloidecom - - )

fm e b et A



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INEORMATION TECHNOLOGY

27 Hazen Dr.§ Concord, NH 03301
Fax:-603-271-1516 TDD Access: 1-800-735-2964
www.nhgov/doit
|
Peter C. Hastings ' : ; -
Acting Commissioner :
May 21, 2013

Nicholas Toumpas, Commissioner .
State of New Hampshire |
Department of Health and Human Services ;
129 Pleasant Street '
Concord, NH 03301-3857

{

_Dear Commissioner Toumpas: :

' ' 1 .

This letter represents formal notification tha_{ the Department of lnfominticn Technology

(DolT) has approved your agency's request for DolT to enter into a contrect with Deloitte

Consulting, LLP of Hamrisburg, PA for the procurement of operatiori and maintenance sérvices
for the DHHS New HEIGHTS systcm, as described I?elow end referenced as DolT 2013-009.

This contract authorizes Deloitte Consulting LLP to provide system operation

and maintenance scrvices, including, but nbt limited to production operational

support, Application maintenance, and project management.  The amount of the

contract is $27,500,000,00 and it shall be effective upon Govemnor and Executive

Council approval through June 30, 2018. !

A copy of this lettcr will accompany thé Department of Informetion Technology's
submission to the Governor and Executive Council. | .

Sincerely, z )
Peter C. Hastings 3
PCH/tm S '
RFP 2013009 - B

ec: Laurie Smow, DHHS
Leslie Mason, DolT



New HEIGHTS Maintanance

Page 1 of 46 ' )
FORM NUMBER P-37 (vershoo 109)
Subject: New HEIGHTS Mainjcnace
: AGREEMENT
The State of New Hampshire and the Contractor hereby mutually egree ns follows:
: . GENERAL PROYISIONS '
1. IDENTIFICATION. r
1.1 State Agency Name . 1.2; State Agency Address
Depertment of Information Technology 27 liluen Drive
' Concord, NH 03301
1.3 Contractor Name ’ ‘1.4 I Coatractor Address
' i
Deloinie Consulting LLP _ . 26-1: Marke1 Place 2 Floor
< . - Hartisburg, PA 17110 :
1.5 Cootractor Phone 1.6 . Accovni Number 1.7 |1 Completion Date | 1.8 Price Limldtlon
Number \ :
7176516240 As ottached 06/0/2018 ’ $27,500,000.00
19 Contracting Oficer for State Agency 1.10.  State Agency Telephone Number
Peiér C. Hastings, Acting Commissloner ‘ 603:271-1516
1.11  Contractor Sigopture 11 zl Nawe and 'i‘ltle of Contracior Sigoatory
: g &\ Q&_ ' Sunifhar Sekhar, Principal
LV X . { X ;

113 Acknowledgement: Sutz af_VA , Oo;:mym: .
On‘&alﬂ, before the undersigned officer, personally appesred the persoh identified in block 1.12, or satisfectorily proven o be the

persan whose name 13 siﬂod in biﬂ,'hl d#g Eﬂeﬁlﬁgﬂ! that s’he =Lxecuted this document in the capacity indicated in block
2. . .

1131 Slgmmreo!qumE%‘Wcﬁ .
gl Gt Hofe

1133 Name and Title of Notary or Justice of ihe Peace

LinpA -Christing Hoﬁm;. Pa Commissiored. Nmarj. '

i.l4 State Agency Sigoajore . 115 "Name aod Tiile of State A-gcnq Signatory

i s
Petér C. Hastings, Acting Commissioncr:
ment of Information Technolo

.H. Departmen{pf Administration, Division of Personodl (if opplicable)

Dir;;clor. On:

By: e I

coers! (Form, Subitance acd ET«BHD{:)

T Al

Page 1014




Attnchmenttn Form P-37 Section 1.6 Account Number- .

'E. 3 =
0!-03-03-0300!0-7 6950000— DoIT- ITFfor DHJ-!S

046-500465 - Consultants

'03950041

01-03-03-030010-76950000 - Dol T- I'I'for DHHS
046- 500465 - Consultants

0395004)

$4,800,000.00

01-03-03-030010-76950000 - DolIT- t‘l‘forDHl-L
046-500465 - Consultants

03950041

$6,200,000.00

01-03-03-030010-76950000 - DolIT- ITfor DHHSE
046-500455 - Consultants

03950041

3$6,200,000.00

_ 01-03-03-030010-76950000 - DolT- l'l;fof DHHE

—————n i - wmmam aa . a s AEEE s s

03950041

$5,500,000.00

7 T EARNED



Nirw HEIGHTS Maintenasnoe

Page 2 of 48
2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Suate of New Hampshire, acting
through the agency ldentified in block 1.1 (“State™), engnges
contrector, identified in block 1.3 (“Contrector™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which ix moorpomcd herein by reference
("Sawees") .

J. EFFECTIVE DATE/COMPLETION OF SERVICES,
3.1 Notwithstanding any provision of this Agreement 1o the
contrary, and subject 1o the epproval of the Govemor and
Executive Council of the State of New Hampshire, this
Agrecment, and alt obligations of the partics hercunder, shall
not become efTective until the date the Governor and
Executive Council spprove Lhis Agreemeny (“Effective Date™).
1.2 If the Conlractor commences the Services prior 1o the
Effective Dnig, )l Services perfbrmed by (he Contractor prior
1o the Effective Date shall be performed at the sole risk of the
Contracior, and in the event that this Agreement does not
become elfective, the State shall have no liability to the'
Commactor, including without limitation, any obligation to pay
the Contractor for any costs incured or Services performed.
Conlractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any provision of this Agreement I Lhe
comrary, ali obligations of the Sistc hereunder, including,
without limitstion, the continuance of paymenis hereunder, are
comtingent upon the availabilily and continued eppropriation
of funds, end in no cvent shall the State be lisble for any
payments hercunder in excess of such svailable approprizied
funds. In the event of a reduction or termination of

appropristed fiinds, the Staic sheil have the right to withhold
peyment until such funds become aveilable, if ever, and shait
have the right 1o terminste this Agreement immedisiely upon
giving the Contractor notice of such lermination. The State
shall not be required 10 trunsfer funds from any other account -
10 the Acéoun! identified in Block 1.6 in the event funds in lhlll.
Account are reduced or unavallsblc,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contrect price, method of payment, and terms of
payment are identified aiid more particularly described in
EXHIBIT B which is incorporeted herein by reference.

$.2 The payment by the Sute of the contract price shall be the
only and the complews reimbursement Lo the Contractor for all
expensey, of whetever nalure incuried by the Conlractor in the
performance hereof, and shal) be the only and the complete
compensetion to the Contractor for the Services. The State -
shall have no Iinbilily to the Contracior other than the contmeat
price.

5.1 The Swate reservﬂ the right to ofTset from any amounts
ctherwise psyeble 10 the Contractor under this Agreement
those liquidaied amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreemeni Lo the
controry, and notwithstanding unexpecied circumstonces, in
#o event shall the total of 8!l peyments suthorized, of scwally
fade hereunder, excecd the Price Limltation set forth in block
1 8. )

4 COMPLIANCE BY CONTRACTOR WITH LAWS
AND.REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6 1 1n conncetlon with the pefonmance of the Semocs the
C tractor shall comply with all statutes, laws, regulations,
and orders of fedzrul, state, county or municips! authoritics
&‘hwh impose any obligation or duty upon the Controciar,
!ncludmg, but not limited to, clvil rights and equal opportunity
faws. Tn addition, the Contractor shall comply with ol
tpplicable copyright laws.
.2 During the tenm of this Agreemini, the Contractor shall
ot discriminate against employees or applicants for
ployment becouse of race, color, religion, creed, age, sex,
handicap, sexus! orientation, or national origin and will take
iﬂ'rmll:ve ection to prevent such discrimination.
6.3 1€ this Agresment Is funded in any part by monics of the
Uniled States, the Contracior shall comply with all the
provisions of Executlve Order No. 11246 (“Equal
Employment Opporiunity™), as supplemented by the
r’cgullhons of the Uniled States Department of Labor (41
C.F.R. Part 60), end with any rules, regutations and guidclines
ia the State of New Hampshire or the Uniled States issue to
mpkmenl these regulations. The Contractor further agress 1©
permil the State or Uniled- Siates sccess to any of the
Contrector's books, records and accounts for'the purpose of
me.rmmng compliznce with ell rules, regulstions and orders,
a.nd the covenants, lerms end conditions of this Agreement,

1 PFRSONNEL.
1.1 The Contractor shall el ils own expense provide all
personnel necessary W perform ihe Services. The Contractor
Omnnu that all personnel engaged in the Services shallbe .
qunhl'wd to perform the Services, and shall be properly
licensed and otherwise suthorized 1o do so.under &ll applicable
Ilw:
1 2 Unless otherwise puthorized in writing, during the term of
this Agréement, end fora period of six (6) menths afier the
Completion Date in block 1.7, the Contracior shall not hire,
ind shall not permit any subcontractor or other person, {irm or
Lorporstion with whom It is engaged in  combined effort 1o
perform the Services (o hire, any person who is a State
E&mployee or official, who'is materially involved in-the
mrtmml. administration or pufommcc of this
Agreement. This provision shall survive termination of Lhis
Agreement. :
4.3 The Contracting Officer specified in block 1.9, or his or
her successor, shell be the Staie’s representative. In the evenl
&f any dispute concerning the Interpretation of this Agreement,
the Contracting Officer's decision shall be final fof the State.
|
L

* Contractor tnitials:
Date:
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8. EVENT OF DEFAULT/REMEDIES,

8.1 Any onc or more of the following ects or omissions of the
Contractor shall constitute an event af defaubt hercundc.r
(“Event of Defaul™):

8:1.1 fuilure to perform the Sc.rvwes saisfecrorily or on
schedule; :
$.1.2 failure 1o submit any report required hereunder; end/or
8.1.3 failure 10 perform any other covenzat, lerm of condition
of Ihis Agreement.

8.2 Upon the occurrence of any Event of Default, the Suae
may lake any one, or more, or &li, of the following aciions:
8.2.1 give the Contractor & wriltenénotice specifying the Event
of Default and requiring it 1o be remedied within, in the
absence of a-greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, lerminste this Agreement, eﬂ'ewvc two
(2) days afier glving the Contrector notice of t:rmmwon.
82.2 give the Contlractor s writlen notice specifying the Event
of Defoult and suspending a!l payments.to be made under this
Agreement and ordering that the portion of the contrect price
which would otherwise accrue to the Contrector during the
period from the date of such notice unlil such Lime a3 the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contrector;

£.2.3 se1 off against eny other obligations the State may owe (o
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

82.4 treat u'neAgrecmmtuh'wchedmdpursue nnyol'iu
remedics at' law er in equity, or both.

9. DATAMCCESSJCONFIDENT[ALITW
PRESERVATION.

9.1 As used in this Agrecment, the word “data” shall mean ai}
information and things developed of oblained during the
paformance of, or ecquircd or developed by reason of, this
Apgreemenl, including, but not limited to, slf studies, repots,
files, formulac, surveys, maps, charts, sound recordings, video
recordings, piciorial reproductions, drawings, analyses,
graphic represeniations, computer progroms, Compuler
printouts, notes, letters, memoranda, papers, snd documents,
sll whether finished or unfinished.

9.2 All daw and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreemeny, shall be the property of the State, and
shall be returned to the Siate upon demand or upon
termination of this Agreement for eny reasan,

9.3 Confidentiality of data shall be governed by N.H. RSA

chapter 91-A or other existing law. Disclosure of dats requires

prior \wilu':n approvel of the Sl.lte.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion 6f the
Services, the Contrector shall deliver o the Contracting
Officer, not tater than fiRoen (15) days efter the date of
termination, & report {Termination Report™) describing in

detail 81l Services performed, end the contrect price camed, to

and including the date of termination. The form, subject
matier, cantent, end number of coples of the Terminatlon

Page Jof 4,
. 1

Report shall be |denuc;| to those ofmy Final | Report
described In the atiached EXHIBIT A.

13. CONTRACTOR'S RELATION TO THE STATE. In
the performance of thiy Agreement the Contraclor is ip all
réspeets an independent contrector, and is neither an agent nor
gh employce of the State. Neither the Contracior nor any of its
officers, employees, agents or members shall have atthority 10
bind the Staie or recelve any benefits, workers® compensation
o:r other emoluments provided by 1hie State (o its employees.

Ili. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
he Contracior shall not agsign, or otherwise transfer any
interest in this A grecment without the prior written consent of
lhc N.H, Department of Administrative Services. None of the
Scrvncs shall.bé subtontracied by the Conlractor without the
pnor written consent of the State.

1'3 INDEM’N]FICATION The Contractor shal! defend,
Indemnify and hold harmiess the State, its officers and
cmployeu. from and sgainsi any and il losses suffered by the
Suur.. its officers and cmployees, and eny and all clalms, ’
Iubulma or penaltics asserted againgt the State, its officers
md employees, by or on behalf of any person, on account of]
bascd or raultlng from, arising out of (or which may be
claimed 1o arise out of) the acts or omissions of the
d:onu'm. Notwithstending the foregoing, nothing herein -
contained shal) be deemed to constitule a waiver of the
sbvereign immunity of the State, which immunity is hereby
rEserved 1o the State. This covenant in paragraph 13 shall
sbirvive the termination of this Asreeml.

1i4 INSURANCE.
14 1. The Contractor shall, at its sole expense, otxain and
mnlnum in force, and shall require any subcontracior or
sssignee 10 obtain and maintaln in force, the following
msurnnoe.
I4 1. comprehensive general liabliity insurance against af)
tlaims of bodily injury, death or property dsmage, in emounts
ofnol less than $250,000 per clsim snd $2,000,000 per
oocurrcnce. end
£4.1.2 fire and extended covernge {nsunnec covering all
propesty subject to subparagraph 9.2 herein, in an amount not
Im than B0% of the whole replacement velue of the propesty.
14 2 The policics described In subparagraph 14.1 herein shall
be on policy fonms and endorsements approved for usc in the
Sinte of New Hampshire by the N.H. Department of
Ihsurmce and issued by Insurers licensed in the Sie of New
Hampsh:re.
14.3 The Contrector shall furnish to the Contracting OfTicer
1entified in block 1:9, or his or her-successor, & centificate(s)
{ insurance for all insurance required under this A greement.
Zantractor shall also furnish 10 the Contracting Officer
Idmuﬁed in block 1.9, or his or her successor, centificate(s) of
ihsurance for all renewal(s) of insurance required under this
Egreemem no later-than fitecn (15) duys prior 1o the.
uplration date of cach of the insurance policies, The
Centificate(s) of Insurance and any rencwnls thereof shall be
antached and are Incorparated hereln by reference, Each

i

Contrector Injtisls:
Date:



New HEIGHTS Maintsnance
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certificate(s) of insurence shall contain ¢ clause requiring the
.insurer lo endeavor 1o provide the Contracting Officer
identified in block 1.9, or his ar her sucéessor, no less than ten
(10) days prior written nolice of canocllaiion or modification
of the policy.

15. WORKERS' COMPENSATION.

15.) By signing this egreament, the Contractor egrees,
certifles end waorents that the Contracter is in compliance with
or exempt from, the requirements of N.H. RSA chapler 281-A
(“Workers' Compensation™). .

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
mainiain, and require any subconiraclor or assignee (o sccure
and maintaln, paymeni of Workers® Compensation’ln
connection with activities which the person proposes to
undertake pursueni 16 this Agreement. Contractor shall furnish
the Contraciing Officer identified in block 1.9, or his or her
successor, proof of Workers® Compensation in the manner
described in N.H. RSA chapier 281-A and eny epplicable
renewsl(s) thereof, which shall be attached and are
incorporeted herein by reference, The State shail not be
responsible for payment of any Workers' Compensation
premiums or for eny other clalm or benefit for Contractor, or
any subcontracior or employec.of Contraclor, which might
trise under appliceble State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State 1o
enforce any provisions hereof i any Cvent of Default shall.
be deemed-2 waiver of its rights with regard 10 that Event of
Defrult, or any subsequent Event of Defeull No express
feilure 10 enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce cach and 8!l of the
provisions hercof upoan any further or other Eventof Deflnh
on the pert of the Comnctor

17 NOTlCl-:. Any notice by o party hereto 1o the other party
shal] be deemed to have been duly delivered or given at the
lime of mailing by catified mail, postage prepaid, in a United
Suates Post Office sddressed 10 te pasties at the agdresses -
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agfeement may be amended,
waived or discharged only by an instrument in writing signed
by the partics hereto-end only sfer epprovel of such
amendment, waiver or discharge by the Governor and
Executive Councll of the State of New Hampshire.

19, CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be consirued In accordance with the
laws of the State of New Hampshire, and is binding upan and
inures to the benefit of the partics and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by (he pertics w express their mutusl
inteny, end no rule of construction shall bc applicd against or
in fevor of any party.

P:gﬁofii

10. THIRD PARTIES. The parties hereto do not intend to
beaelit any third partics and this Agreement shell not be
construed to confer any such benefit.

11. HEADINGS. The headings throughout the Agreement are.
for refcrence purposes only, end the words conined thereln
shall in no wey be held Lo explaln, modify, smplify o aid In
the interpeetation, construction or mumng of the provisions of
dm Agreement,

. iz SPECIAL PROVISIONS, Additional provisions set forth

i the attached EXHIBIT C are Incorpontcu herein by
rcfcrmce
13 SEVERABILITY. In the event any of the provisions of

is Agrecment ere held by 8 court of competent jurisdiclion to
be contrary 10 any state or feders! law, the remaining
provisions of this Agrecmem will remain in full foree and
eﬂ‘ect

£4 ENTIRE AGREEMENT, This Agreement, which may
be executed in a number of counterpants, each of which shall
be deemed an original, constilutes the entire Agreement and
undcrsu.ndmg between the parties, end supgrsedes oll prior

Agreements and understandings refating hercto.

— s

4 dmeete e At e

]
|
H
1
1

Contraztor Initials: _
Detc:
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1
i

. EXHIBIT A
SCOPE OF WORK

1.0 INTRODUCTION L

1.4 PURPOSE ) !
This document defincs the speciﬁc services Deloitte Consulting LLP (*Contractor™) will provide to the
Staic. Yo gencra), these services include maintenance and enhancement of thé New HEIGHTS system and
New HEIGHTS daa mant spplication and overall productién operations support, management and
"implementation of sysiem software releases. Lo addition, tbe Contractor will provide sdequate facilites in
the Concord, New Hampshire area to bousz project staff, maintenance of the New HEIGHTS Development
LAN and management of Contractor resources (0 meet prOJEﬂ waork plan and service level ng:umem
perfonnance standards.

12 SCOPE '
Contractor will provide the sbove services as specified in lhzs Scope of Work (as hercinafter defined;
“SOW™). The SOW define’s the tasks related to the mamlemnce and enhancement of the New HEIGHTS
system and production aperstions support. "l .

.13, PERIODOF PERFORMANCE

The work defined by this docmnenr begins on J uly l, 20I31and shall comprise enbiancement, mam:cmnce.
and operations support services to be rendered through June 30, 2018. 1f requested by the State'and by
owitusal sgreement of the Parties, this Agreement may be exiended for up to three (3) edditional extension
_years without further competitive procurement, with the apbroul of the. State of New Hampsbire Governor
#nd Executive Council. I

1.4 DEFINITIONS

1.4.1 Contractor Project Ma.nnger Representative designeted by Contractor .

142 DCS ' : Dq")a.nmem of Health and Human Services
. . Divi-i:ion of Clicat Services

1.4.3 New HEIGHTS Project Manager R.cf)resenmive designated by the Staie

. ' | S

144 DolT - Departmept of Information Technology

. : ] S,
1.4.5 Project Management Team The New HEIGHTS Project Manager, the

: ‘ Contractor Project Mmgcr tnd Contractor Project -
Paﬂncr
146 RFP Sute of New Hampshire Request for Proposal for

Maintenance and Enhznceimnents for the New
- HEIGHTS System (RFP 2013-009), dated Auguu s,
2012

147 State The NH Dcpamnem of Health and Human Services
) * and/or the NH Department of Information
Teﬁhnology 85 2pplicable

1.4.8 Scope of Work (SOW) The term “Scope of Work”™ means this document,
: including all Exhibits, Attachments, Specificstions
; ) )

Contactor stgh 0
Datn: 2
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or materials referenced within this document, which
ure either physically included with this portion of
the Seope of Work or avaifable separatcly, end arc
inoorponted herein by reference.
149  System . New HEIGHTS .
1410 TSG Tnc.hmcnl support group ruponslble for 208

malht‘nmc operatlons, upgrades including system
'ldmmsu'stlon and systems database edministration,

1.5 Order of Precedence i
: l

The Agreement between the State and Contractor shall ¢ compnsc 1) this Awm:m (including al) Exhib:u

and Atachments), 2) the Request for Proposal (RFP) 2013-009 Department of Health and Humen- Servioes
Division of Family Assistance New HEIGHTS Malmenmcl. dated August 6, 2012 and 3) the Contractor’s
proponl submified in response to the RFP, .

I.S.l For interpretive purposes, in the event of conflict olr nmbugulty among the document elements of
this Agreement, such conflict or ambiguity shell bé resolved by giving precedence to the document
clements in the following order: .

e  New Hempshire Standard Agreement Terma and Condmons, Form P-37;

+ Exhibis A,B,C,C-1,D,E,F, G, H,I,Jand K;

o  Exhibit A - Scope of Work
*  Atachment A-1 - New Heights Mainiennce and Enhancement
Stafl Loading
o Exhibit B - Paymen! Terms i
»  Adaachment B-1 - New HEIGHTS N’u‘mu:nmu: and Enhancement

Payment Schedule '

Exhibit C - Specitl Provisions i

Exhibit C-| - Additional Specist PI‘DVtSIOM

Exhibit D - Cenificatlon Regarding Drug-Free Workplace Requirements

Exhibit E = Centification Regarding Lobbying

Exibit F - Centification Regarding Debatment, Suspension end Other Responsibility -

Maters Primary Covered Transacticns I

Exhibit G - Certification Regarding the Americans with Dissbllies Act Compliance”

Exhibit H - Cenification Regarding Envilornental TrafTic Smoke -

Exhibil ] - Business Associate Agreemen

Exhibit j - Certificetion Regarding the Felieral Fundmg Accountability and Transparency

(FFATA) Compliance l

Exhibit K — Certlflcates and Am:hmenu

»  Cerificate snd Certificatc of Aulhon :

»  Ceriificate of Good Standing r )

= Centificate of Insurance

*  Computer Access and Use Ayocmcm

*  Request For Proposals {RFP) 2013-009 dated August 6, 2012 by reference;

+ Deloitte Consuhing LLP response \o RFP 20!]009 dnted September 17, 20]2 by reference.

0000 0 CO0o o -

-]

1.6 Reviews
Reviews are the process of Contraclor and State agreeing u;lnn the validity and content of sysiem

documentation, deliverables, and weekly project stalus reviews, All epprovals of deliverables will be done
in writlng l.hmugh the New HEIGHTS Project Manager or ?estgncc
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2.  NOTICES

All notices under this Agreement shall be decmed duly givc]p: 1) upon dcliva'y..ifdelivered by hand sgainst
) receipl, or 2) three deys afler posiing if sent by regisiered m}__ certified mail, retum recelpt requested.

)
Notices to the Cantracior shall be delivered 1o the address below:

Mr, Sundhar Sekhas
Deloitic Consulting LLP
2601 Maerkel Piace |

2% Floor

Hamisburg, PA 17110-9373 i
Phanc: +1.717.651.6240 .
Fax: (717)412:9640 . !
gaskhaide)oing.com

- Notices 10 the Stste shall be delivered 1o the address below -

Ma. Lavrie Snow d ‘
7 Eagle Square g . ) o
Suite 101 . o
Concord, NH 03301 : :
Phone: +603-227-0326 i
Fax: 4601.226.2154 , ;
lsnow@dhhs.statc.oh.us :

Either party may change its address for notification purposés by giving written otice of the change and
sctting forth the new address and an effective date. -7

3. SCOPE OF SERVICES

1
|
A1 The Contrsctor shall provide the State with: '
8) The baseline complement of full ime Conuacior staff will be provided according to the stalf
lcading cherts included os Attachment A-) Lo {_his Agreemeni Lo perform work under the
. Scrvices, Reguirements, end StafTing as definéd the Statc's RFP and the Coritracior’s response
d=mied September 17, 2012 (the "Work™). The siandard work day shail be scheduled as 8:30
10 5:30 p.m. Eastern Standard Time. Baich operations staff, daiabase sdministrators, and
migrators will be required 1o work altemative !'oours as needed W support New HEIGHTS
batch cycles and other Production Operations support activilies outside of normal business
hours. Occasionally other individuals may bc’requimd 10 work hours outside of the normal
busincss hours. ’ | N

: , .
The Contracior's s1afT will occasionally participate in firm related events and professiona! -
development activitles such s trsining, marketing. and adminisistive meetings. Such lime

- away from the project will be subject to apprbal by the New HEIGHTS Project Manager.

» Such approval will not be unrcasonably withhld. On those days.the Contrector will provide

cellular phone support. The Contracior will also provide on-site back up for critical arcas.

b} The Conuraclor shail provide facilities for Sm_v'.-. and Conuractor stalT according 1o the
requirements in RFP Section C.1.2.5 and the Contractor’s proposal dated Sepiember 17th,
2012.

Contractor tnh
Date:
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)

The Contractor shell provide PC's (including Microsoft Office operating sysiem, Microsoft
Office and McAfee virus protection software) and printers for Vendor maintenance and
operations stall.

32~ The State shal) provide the Conlractor with:

a)

b)

©

d)

€)

8

h

D

Timely acoess 1o the State's New HEIGHTS ijug Team.

Personncl knowlédgeable in the business requirements of the Sisle and operation of State
Informalion dystems (o pariicipaie, ine llmelylmnnnu‘, for work associated with this
Agrecment including all phases of design, review, testing and implementation of approved
change orders. {

The State will assist the Contractor by providlihg adequate access 10 resources that erc oulside
the control of the Contractor. This will include technical and operatians support of the
Depariment of Information Technology (Dolﬂ) Dats Center, telecommunications-and network
environments. Prinung and-meiling lacilites dre the responsibility of the Stale. The State will
provide assistance in facilitating the communication between the Contractor end out.udc
agencles with whom New HEIGHTS must lmtrf'acc

The Stale will provide adequaie suppont and ebvenge for meinienance and back up of DASD,
Lapes, cartridges, and other storage media lo hilp ensure the secutity and safety of New
HEIGHTS related daus and soflware. - :

| .
The State will provide for mainienance and necessary upgrades (0 all New HEIGHTS dcrvens
and associated software, including'Lhose houséd al the Contrector fagillcy.

The State will provnde all development soﬁwnre, including but not limited to Ratlona)
Application Developer (RAD) or equal, change management software, change control
soflware, performance software, l:.slms uulnués and other similar development 1ools.

The Siste Opcrations mﬂ' will be avallable ddnng and after normal business hours, bued
upon a released Production Operstions schedufle 10 assist the Contractor's Productions
Operations Team 10 successfully run budujo& in the production and system/acoeptance lest
environments. .

The Siate will provide sdequale disk Space I'o( effective opu-ulom of current and newly
agreed upon database regions. This disk spu:c mus sccommodate any growth of curent dala
as 2 result of normal data growth, major mhmmenu. welfa.re reform changes, or legislative
directives. | .

The State shall provide a minimum of 10 days notice to the Contractor in order 10 reduce -
resource allocetion to the New HEIGHTS Mllinwnl.ncc and Enhancement scope of work.

) i
The State's Dol T Team will provide support ib the Contracior by distributing the packeged
New HEIGHTS software w the ficld. It will %]so provide assistance for emergency software
distributions. -

13 The State shall noufy the Conuractor of I8 intent to exercise any of the 1hree extension years
allowed under this Agreement sl icast 90 days prior © lhe tkginnmg of suth period.

. Contractor Inkisls:
Date:
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4.  PROJECT MANAGEMENT AND RESPONSIBILITIES

‘The State end the Contractor egree that the success of the project requires a highly mordlnned joint pmjeu
management-effort. The State and the Contrecior shali provide edequate resources to manage the project.
Both Parties are committed 1o sharing of project management. Project Mansgement Responsibilitics are
detailed in Section C-1.1.1 of the RFP and the Contractor’ s}uponse dated September 17th, 2012.

All mainienance snd enhancement work will be performed pucd wpon priorldu esiablished joinily by the
New HEIGHTS Project Manager and the Contrector Projeci Menager or their designoe. Al priorities will
be established and work assigned based upon the Conimnoi"s staffing levels sccording to this Agreement.

5.  COMMUNICATION AND REPORTING

The Contracior shall establish snd meintein wmnunlcmon in sccordance with Section C-1.1.2 of the-RFP
and the Contractor’s response dated September 17th, 2012, 4

The Contracior shal) provide the State witha status repon gna mutually agreed upon-frequency. The status ‘
report will give #n update of current activities in all wreas of the project. )

6. TESTING |

A comprehensive Lesling ippmach. which includes Unit, Sy}tem. Regression, and Integration testing, will
be followed as described in RFP Scotion C-1.2.5, as well u In the Comrw.nr s propoal deied Seplember
17h, 20012, .

I

7. SYSTEM DOCUMENTATION

The Commclor will be responsible for syst.em technical doclumcnuuon according (o the requirements in
RFP Section €.1.2.9 and the Contractor’s proposal dated S:Iplu'nbcr 17th, 2012. The Steic shall be
responsible for the content of the User Guide, Policy Manutls, and On-Line Screen Help and the definitian
of links 1o New HEIGHTS screens for on-line access. :

1

i

|
8.  ASSUMPTIONS AND DEPENDE?ICIES

The Siate requires that the Cont.nctor commil a cohesive, dedlclled skilled core team of ey personne! o
the New HEIGHTS Projost as described in RFP Section C-1.8.2 “Staff Retention and Diversion™ and in the
Contractor’s proposal dated September 17th, 2012. Key Pcl-somel 83 defined in the RFP and the
Contracior's response must spend their time on-site in Concord, New Hampshire unless otherwise epproved
by the New HEIGHTS Project Manager; such approvel wull nol be unregsonobly withheld. Personntl
commilments are o mandelory requirement for the work 10 re performed underthis Agreement.

During the course of the, Agrecment the Siale reserves lhe right to require the Contracior to reassign or
otherwisc remove from the project any Contrector or mboonlnctor employee found unacoepable by the
Sinte wilhln 30 days from written notificetion {rom the Nc\t HEIGHTS Project Mlnngcr

In connection with the services contemplated by the lgrwﬁcm. mh party shall'’comply with Lhe obligations
applicable to such party under the Health Information Tebhnology for Economic end Clinical Health Act
" provisions el 42 USC §§17921-17954 and all essodlated implementing regulations, 83 amended
("HITECH"), as of the datc thet compliance with such bblignllon is required under such law, end the
obligations applicable to such party under HIPAA (25 defi ned in Exhibit J). In finherance thereof (1) cach
provision of HITECH and HIPAA that is required 0 be inkluded in business essociale agreements pursuen

3
Contrecior In
Date:
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to HITECH and is iiol elready set forth in Exhibit | is hufcby incorporated inlo Exhibil [ by reference; end -
{2} 10 the extent that the provisions of Exhibit | are unclenr, such provislons shall be construed w sllow for
complignce by Lhe partics with HIPAA and HITECH. ‘

3
Regarding Protected Healih Informeton, end other personalty identifiable information (“PII™), the Sinte
will provide such deis 1o the Contrector (o the minimum exienl necessary o perform the services. The State
will also ¢nsure thet access by Contraclor o PHI end PIHI is (imited Lo access within the State’s facllities,
netwark,, data, cquipmeny, softwere and working spacé a1 the Staie's fecllities which -are in seaured
environments and only where there is conlrolled access. ' )

9. CHANGE ORDERS

The Stale mxy request that the Contractor- provide & ﬂxd!ﬁﬁcc bid for n\ajdr enhancements to the New
HEIGHTS system. - b

The State may, with writlen nottee W the Contrector and \:wrinen consent of the Contractor, make changes
within the genera! scope of this Agreement. Such changes may include modification in Lhe fimctions)
requirements and processing procedures, other changes sﬁeclﬁcally required by new or emended Federa! or
State laws and regulations. i

The written arder issucd by the Stale shail specify whethér the chinge is to be made on a certain dete or
pleced into effect only afler approval of the Contractor pfice propasal as described in Lhe following
paragreph. The State and Contreclor witl agree upon the impset of the change order on the ot project
schedule and upon the date of implementation of Lhe chu:ngc.

A3 so0n es possible after receipt of & writlen change ofdc'r request, but in no cven! more than thirty (30)
days thercafter, the Contracior shall provide the Siste with a written stalement detsiling the change reques:
enalysis end fixed price or lime and materials cost involved in implementing the change. The cost (o the
State resulling in a change in the work shall specify the u,Sul cost besed on the number of siaff-hours
required (o complete the change, times the change order rate. The chenge order retes will be negotiated
based on the specific circumstances for each change orddr. This Agreement shall be amended to include the
asdditional scope of scrvices and shall be subject 1o and c?!'wlivc upon approval of Governor and Council.

If the State does not accept the Contractor's proposal, lhé: Stete may:

8) withdrew i1s change request; or

b)" modify its change roquest, in which case thie procedures set forth ebove will epply to

Contracinr’s response Lo the modified change request .
The Contractor will be required 1o use all commerclally !nmonablc efforts lo imp!.emenl achange request
described in the change order in accordance with the lertns of such change order,

All claims, disputcs, and other maticrs In question betwden the State and Contracior arising out of or
relating lo change orders shall be decided in the manes,sel forth in Section 10 Dispute Resalution.

10. DISPUTE RESOLUTION '

The Contractor and the Sinle shal! work in good faith lo!W'd accomplishment of the abjectives thal form
the basis of thls Agreement. Noiwithstanding Section 1L5 of the Agreement, the following dispute
resolution process shall'be [ollowed in the event of any dispute or disagreement between Lhe porties relgiing
10 any provision of the Agreement or an Interpretation thereof and belore exercising rny terminstion right
for defsult or breach or any other right 1o remedy under/or relating 1o the Agreement whether provided by
(sw or under the Agreement, within thisty days of such b dispute may pursue in good faith the disputc
resolution process set forth below. P

Contracior
Dats:
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L

All dispute resolution meetings, consistent with the inent of the Agrecment, shall be conducted ot the
State's place of business, 129 Pleasant Strect, Concord New Hampshire 03301.

E‘ -
1.1 Invocation of Progressive Dispute Negotlation. |

The party belleving itself agaricved {the “Invoking Party"} shall call for progressive management -
Involvcrment in the disputc negotistion by written notice td the.other party,

Il B

i .
The Parties shall usc thelr best efforts 10 amrenge personnljmectmgs and/or telephone conferences as needed,
o mutualiy convenicnt times, between negotlators forthe pamcs at the successive management levels set
forth below: S

i

10.2  Progression of Mansgement !nvolvement.

e Lovel] t
= New HEIGHTS Project Manager
= Convactor Project Menager |

¢ Llgvel2 . : .

- = Division 6f Cliem Services Directdr and the New HEIGHTS Project Manager
= Contractor Project Partner and the Contractor Project Manager

o leveld | ' i :
= Commissioner of the Department of Health and Human Services and/or the Chief

Informailon Officér of he Office of Information Technology.

¥

= The Conrector Project Pariner |
l

The ncgotistors at cach level shall have a penod ol’w: bu:mc.n days in which to ettempt 1o resolve the
disputc, The allotted time for first Icvcl nc,gounlors shall bcgm on the date of mwpl of the Invoking

Party's notice. .
I

If » resolution is not achieved by negotistors 8l any gwcri menagement level ot the cnd of their atlotted tlme,
then the allotied Llime [or the ncgotintors at the next mnnagcmem level, If any shall begin immedisiely.

IF resolution is not achieved by negoliriors 81 the final mnmgemcm level, each pany reserves all righis at
law or in equity,

Initiation of the dispute resolution process cannot, in md of itself, cause work (o 5top on any part of the
project. Work musi continue for ali portions of the uork not in dispule during dispule resolution unless
mspcnded by the State per this REP. !
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EXHIBIY B
PAYMENT TERMS

1 Price: !

#) The totel price for all servioes and I‘lc[ildu é.wov!dcd under this Agreement shall not exoced
$27,500,000.00, |
i

2. Terms of Payment

t) This Agreement is funded with funds frm the New Hampshire General Fund in the emount of
$12,894,301.00 and with federsl I'unds mnde aveilable under the following Catalog of Federal
" Domestic Assistance: - [

+ CFDA #91.558, Federn] Agency Department of Heslth and numan Services,
Administration for Children and Fnrnlln:s Program Thie TV-A (TANF) In the emount
0{$2.047,330.00. l

» CFDA %10.56}, Federal Agency Department of Agriculture, Food and Nutrition
Services, Progrem Tile Food' Sm-np State Administretion in the amount of
$4,122,850.00.

+ CFDA #93.778, Federsl Agency Dcpanmcm of Health and Human Services, Centers
for Medicare end Medicald Smdm Progrem Title XIX (Medicaid) in the smount of
$8,408,279.00. |

s CFDA #393.658 and 93,659 Federa} Agency Department of Health and Humen
Services, Administration for Children and Families, Program Titles IV-E (Foster

: " Care) and Adoption Assistance in |hc amount of $27,240.00
b) The Stetc will pay the Coatractor monthly n defined in the Mainicnance and Enhancements
Payment Schedule included es Anschment B 1. The schedule of payments pursuant 10
Atiachment B-] schedule may be modified 1 in wriling with the mutal agreement of both the
State and the Contractor, provided the modifications do not result in total siate fiscal year
amounts that exceed the total state fiscal yeu amounts of Atiachment B-1.

c) Prior o epproving the Contraclor’s fnvo:oe for payment each month, the Sute Project
Menager will compare the actual number oflwurs provided by I.hc Contrector to the number of
hours required undcr this Agcr.mcnl

d) The State will make rcasonnble efforts 1o ulhnevc Contrector payments within 45 mrkd.uys
. after receipt of invoice. The Contracior ma’y halt further services hereunder unlil peyment is

reccived on pest duc invoices, which heve been outstanding for more thean 75 days and are pot -
in good faith dispuie between the Parlies. ;-

€) The Prriies further agree that the invoices MII comein the payment number and time period of
the services Included In the invoice per the,Mnmu:u.mc o BEnhancements Payment Schedule
included as Attachment B-1 and the Contraqor has no obligelion 1o provide detnils in the
invoice for sinte and federal cost sllocations. In addition, the invaice will include the ectus!
nusmber of hours provided in that month, Prior to approving the Contraetor's invaice for
payment each month, the Stale Project Mefager will compere the sciual mmber of hours
provided by the Contractor to the number 61‘ hours required under this Agreement.

) The State’s lindility for deliverables in u\ch of 1hic next five Niscal years shall not exceed the
¢ amount |ppropr|uod for each of those ﬁscal ycars.

" Contradtor |
Date: __-
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8) This Agreement may be extended by mutualiagreement of the Parties for up 1o three (3)
additional years subject 1o formal approval ly the Govemor and Council of the Statc of New
Hempshire; such extension shall be subject 1o all 1erms and conditions herein. Any
emendments 1o this Agreement regerding thé price limitation shall require approval of the
Govemnor and Council of the State of New I-!l.mpshire.

Contractor Inftisls:
Oate: __~
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.

EXHIBIT C :
SPECIAL REQUIREMENTS

'
Standerd Stetc Agreement Peragraph 13, Indmniﬁcaiion. i deleted, and in place thereof I insertod:

The Contractor shall defend, mdzmmﬁr and holdlhn.rmlcss the State, its officers and employees,
{rom and sgainst eny and 2l losses suffered by lho Suate, its officers and employees, and eny and
all claims, liabilities or penallies asseried against the Siate, its officers and employees, by or on
behalf of any person, on account of, based or res\gltlng from, arising out of (or which may be
claimed (0 arise out of) the acts or omissions of the Contractor, its subcontractors, end assignees.

132 The Contractor shal! require any subooniractar, dclcg,nl:s. or transferces Lo agree in writing lo
defend, indemnify and hold harmless the Stete, ité officers and employees from and against any
and all losscs suffered by the Siete, its officers md employces, and sny and all claims, ligbilities or
penalties asseried against the State, its officers md employees, by or on behalf of &ny person, on
sccount of, beaed or resulling from, arising out of {or which may be claimed lo erise out of) the
£cts or omissions of the subcantractor, defegete, or transferee.

| N
133 Inno event shall either perty, ity subsidinries, subcontraciors, or their respeclive personnel be
liable for any loss of use, dala, goodwill, reve.nud ar profits (whether or not deemed 10 constilutc 8
direct Cleim), or any consequential, special, Indirect, incidental, punitive or exemplary loss,
damage, or expense (including, without limitatior, lost profits and opporlunily costs), relating to
this engegement. The Contractor’s menetary limitation of linbility to the State for direct damages
shall not exceed the greater of $3,000,000 or two umes the Fecs paid for tach State fiscal year,
except it shafl not apply 10 Section 13.4

134  Notwithstanding the monetary limitation contained in paragraph 13.3 gbove, in the cvent n ¢laim or
action is brought against the State in which infrinjement and/or a vielstion of HIPAA is alleged,
the Contractor, 31 Iis own expense, shall defend, indemnify and hold harmleas Lhe State against all
such claims or actlons for any cxpenses, cosls or damages, including legal fees and expenses, |
incurred by Lhe State in connection with suchrclaums or actions,

135  Further, nolwithsundmg the foregoing, nothing hu-:;n contained shall be deemed 10 constitute a

waiver of the sovereign |mrmrn[ly of the Slalc. wl\‘id\ immunity |s hereby mcrved (0 the State,

136  Thiscovenant sha]l survive the termination of lhe,Agrmmt.
' I

2 Following Siandard State Agreement Peragreph 9.1 !nscn

9.3.7 All applicam and/or reclplem materials and Infdrmauon prowded to the Contrector by the State
or acquired by the Contrestor on behalf of the State wﬁelhu orel, written, magnellc lapc. cards or
otherwise shall be regarded as conlidential infonmuon in accordance with the provisions of feders| and
State law and-ethical standards, end all necessary steps shall be taken by the Contractor to safeguard the
confidentislity of such material ar information in conformance with federal and Sizte law and cthicel
standards

2 |

9.3.1 This provision shall not apply 10 any informatian, or any portion thereof, which is required lo be
disclosed by order of a court of compelent jurisdiction, administralive agency ar govemmental body, or
by subpoens, summaons or other legal process, or by law, rule or regulation provided that prior 1o such
disclosure by the Contracior the Slatc is given ressonable advence notice of such order and an
opportunity to object Lo such disclosure. The Contractor shall carry ou its confidentiality obligations
using the same degree of care that it uses In protecting its own proprictary information, bul at leasi s
reasonable degres of care. Notwilhstanding enylhing herein Lo the contrary, the Contrector shall have

S— .4
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|

!
the right 10 retain one copy of confidential informatioh and any summaries, analyses, notes or extracts
prepered by the Contractor which are based an'or eunum portions af confidential information
evidencing its services for the Statc as required by law; regulation, pfofessuonal standards.or reasonable
business praclice. Lo

t N M
3 Notwithsianding enything to the contrary in this Agr&.mem, the State shall have all rights of ownership
of alf deliverables, spplication software and dommenlwon associtted with this project for which the
State has made paymen; in accordance with the la-rm,and conditions of this Agreement.

e  The State shall have the unrestricted authority to bubluh disclose, distribute and otherwise usce, in
whole or in pan, any dellverable, application software and documentation associated with this
project for which the Siatc has made payment in fccordance with the terms and conditions of this

Agreement.

»  With the prior approval of the Siate, to the extau*that the Contracior utilizes any of {is property
(including, withoul limilation, any hardware or propmdary software of the Contractor or any -
proprictary or confidential informaiion of the "Contractor or any irede secrets of Contractor and

excluding the Statc’s application software, dc!wehbla, and documentation) in performing
services hereunder, such property shell remain thé property of the Contractor &nd the Stete shall
acquire no right or interest in such propenty. Nothing in this Agreement shatl be construed as

_ precluding or limiting in any way the right of the Contracior (o provide consulling, auditing or

other services of any kind of nature whatsocver to any person or entlty as the Contracior in its sole
discretion deems sppropriate. [n furtherance of the foregoing and not In Ilrmmlon and
notwithsianding any contrery provision of this Agreemem, the Partics hereby ecknowledge and
agres that the Contractor shal] have ownership anti copyright ownership of, including, without
Timitation, a1l rights 1o us, disclose and otherwisc employ its ideas, concepts, know-how, methods,
techniques, processes, and skitls, and edapmiom;{hereof (including, without limitadion, function,
system and data modely; the generslized features of the structure, sequence and organization of

sofware and the user interfices and screen designs; geners] purpose routings, tools end utilities;
and procedures, processes, logic coherence and miethods of operation of sysiems) in conducting its
business (Including, without limitatlon, providinglservices or creating programming or matesialy
for other cllents), and the State shall not assert aghinst Contractor or it personne! any prohibitions
or restraint from 30 doing. b '

s Appropriste Federa! and/or State represeniatives v wm have access to work in progress and 10
pertinent cost records of the Contractor and Ity subeonmlnr: at such intervals, as eny
representative shell deem neceasary. All records usomted with this praject must be retained for e
period of five years afier final payment or rcsuluu‘on of any litigation.

4 The State, or any of its entitics, shafl not hire or contract with any Contragtor persannel or sub-
contractor persannc that have been directly and subtantively involved in the work related ta this
Agreement during the Lerm of this Agreemien( end for three (3) months lollowing the end of this
Agreement ynless written consent is granied by the Contractor,

S5 Should the Stete faif to meke al] payments in 8 timely manner &3 required hereunder, or olherwise be
' in breach of this Agresment, including, without limitation, failure of the State to timely perform its

obligations under this Agreement, following the unsﬁml’ul conclusion of dispute resolution as

described in Section 10 of Exhibit A, Contractor upan thirty (30} days written notice to the State, may

terminate this Agreement If the State falls (o cure Its breach within such thinty (30) days notice period

or.in the absence of & greater specification of ime. The State sha!! have all rights 1o dispuie any

determination by the Contracior of breach, or the cure thaeor by use of the Dispute Resotion

- provisions ol‘Secbon 10 of Exhibit A or other Icgll

6  The federnl 3ovmen| reserves 8 royslty: ﬁ-ee, non-cxcluswe, and irrevocable license to reproduce,
publish, or otherwise use, and to suthorize ol.heﬂ to -use, for l‘cdenl govemment purposes, the
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copyright in any work developed under o gnnl.. ;ub-grnm or conirect under & gram or sub-gum or
any rights of copyright io which a contractor purchaim ownership.

7 The Contractor shall comply with the Clean Air Act, Section 306 and Clean Water Act, Scetion 309.
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Exhiblt G4
Additional Special; Provisions
|

1) Gratuitles or Kickbacks ;

The Cmuactor agrees that it is » breach of this Agreemen‘! to aceepl or make 8 paymeni, gratulty or offer of
employment on behalf of the Contractor, eny Sub-Contractor;or the Staie In order to influence the performance of
the Scope of Work detalled in Exhibit A of this Agreement. The State may terminate this Agreement and any sub-
contrect of sub-agreament if it s determined thal payments,igratullies or offers of employment of any kind were
offered or received.by any officials, officers, employees or agelhtz of the Contractar or Sub-Contractor,

4} Retroactive Pnymont.s-lndivldlual Servicon \

Notwithstanding anything 1o the contrary contained in this Agreement or In any other document, agreement of
understanding, it is expressly understood and agreed by the parties herelo, thal no payments will be made
hereunder {o reimburse the Contractor for any services provided to any individus! prior to the Effectiva Date of this .
‘ Agreement and no payments shall be made for expenses Incu'red by the Contractor for any services provided prior
to the' date on which tha individuai appliss for services or (except as otherwise provided by the federal regulations)
‘prlorto a deten'nlnnﬁon thal the Individual is eligible for such sFMces

3) Relroactln Paymenu-Conmctor Services
. |

NoMthstandlng anything 10 the conirary contalned in thls Agreement or in any other document, agreement or
understanding, it is expressly undersiood and egreed by the parties hereto, thal no payments will be made
- hereunder to refmburse the. Contractor for any costs Incurred for any purposes prior to the ERfective Daze of the

Agreement.
4) Audlt Requirement

i

On or bafore the date sel forth in Section 1.7 of thess Genara'i Provisions, the Cantractar shall deliver to the State,
at the eddress set forth in Section 1.2 of these General Provisions, an Indepsndent audit perfarmed by a Certifled
Public Accountant, of the Contractor, Including the funds receﬂad under this Agreemeni.

The following requirement shall apply Iif the Contractor I » Slale or Local Govcrnmanl or an Institution of Higher
Education or Other Non-Profit Organization: If the federal funils expendad under this or any other Agresment from
any and all sources exceeds $300,000 in the aggregate in b one year fiscal period the required oudit shal) be
performed in accordance with the provisions of OMB CIrcular A:133, Audits of ‘States, Local Gwemnenu and
Non-Profit Organizations for fiscal years ending on or after June 30, 1997.

5) Crodits 3

All documents, notices, press releases, research reports, and iother materials prepared during or resutting from the
performance of the services or the Agreemant shall includg the following statement: “The preparation of this
(report, document, etc.) was finenced under an Agreement with the State of New Hampshire, Depariment of Health
and Human Services, Division of (name), with funds pmvidecf in part or in whole by the {State of New Hampshtre
and/or United States Department ol Heatth and Human Servlm )

‘ 8) Dobarment, Sulpemloﬂ and Other Rupomlhlllty Iamlm

_ If this Agreement Is funded in any part by monlns of tha Unlted: States, the Contraclor shall comply with the
provisions of Section 319 of the Public Law 101-121, L:mltaﬁori on use of appropristed funds to influence certain
Federal contracting and financiel ransactions; with the provisfons of Executive Order 12549 and 45 CFR Subpart
A, B, C, D, and E Section 76 regarding Debarment, 8uspentloh and Other Responsibliity Matters, and shall
complets and submit to the State the appropriate cerﬂﬁcam of compliance upon approval of the_Agreement by the
Govema and Councl!. i

Contractor Inmh
Dete:
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STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of ihe Genera) Provislons agrees to comply with the provisions of Sections 5151
5160 of the Drug-Free Workplace Act of 1588 (Pub. L. 100-690, Tftla V, Subtitle D; 41 U.S.C. 701 el s8q.), and further
agrees to have the Contractor's representative, as ideniified in Secﬂons 1.11 and 1.12 of the General Provlsionn e:ecute
the foliowing Cemﬁcatlon ' ;

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
: ALTERNATWE 1-FOR ORANTEEB bTHER THAN N DIVIDUALS

US DEPARTMENT OF HEALTH AND HUA&AN SERVICES . CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
. UB DEPARTMENT OF AORICUL' URE - CONTRACTORS

This certification 1s required by the reguiations implementing Secﬁons 5151-5180 of the Drug-Free Workplace Act of 1988
(Pub. L. 100-850, Title V, Sutititie D; 41 U.S.C-701 et s2gq.). Therlanuary 31, 1989 regulations were amended and
published as Part Il of he May 25, 1090 Ecderal Reqister (pages :21681-21691), and require certification by grantees (and
by inference, sub-grantees and sub-contractors), prior io award, that they will maintain 8 drug-free workplace. Section
3017.830(c) of the regulation provides {hat a graniee {(and by lnference sub-grantees and sub-contractors) that is & State
may eled! 10 make one certification to the Department in each federal fiscal year In llev of certificatas far. each grant during
the federal fiscal year covered by the certification. The certificate 'nt out below Is @ materiel representation of fact upon
which rellance is placed wherl the agency awards the grant. False ceriification or violation of the certification shall be
grounds for suspension of payments. suspension or termination of grants or government wide suspension or debarment.

- Contractors using this lorm should send it to:

Commissioner, NH Depariment of Health and Human Services, 129 Pleasant Strect
Concoed, NH 03301-8505

A) The grantee ceriifies that It will or will continue to provide | 5 drug-free workplaca by:

(a) Publishing 8 statement nolifying employoes that lhe unlawlul manufacture, dlstrlbuﬂon dispensing,
possession of use of a controlled substence is prohibited in the graniee's workplace and speciying the
actions that will be taken against employees for vloiation of such prohibition;

(b) Establishing an ongoing drug-free awareness probram to inform employees about—

(1) The dangers of drup abuse In the workplace:
(2) The grentee's policy of maintaining @ drug-free mi‘kplaae:
(3) Any avallable drug counsekng, rchabnhati& and employee assistance programs; and

4) The penalties that may be Imposed upon'emmoyeea for drug abuse vioIanns oor.urrlng In the
wotkplace

(c) Making it a requirement thal esch employee m be.engaged In the performance of the gtam be given a
copy of the statement required by paregreph (a)

(d) Nuulying the empiayee in the statement required by paragraph (a) thet, as a condition of empbymem
under the grani, the employee will— ‘

m—y =

(§)] Abide by the terms of the statement; and!

(2) Notify the employer in writing of his o her conviclion for a violation of a criniing) drug statute
occurring in the warkplace no later than five calender days after such convlcuon

- Comrpctor inlagls:
Dale:.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE { - FOR GRANTEES OTHER THAN INDIVIDUALS, cont'd
l.

US DEPARTMENT OF HEALTH AND HUI\{AN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRlCULTURE CONTRACTORS

(@) Notifying the agency in wrlting within ten calendar days after raoehung notice under subparagraph (d)(2)
from an employee or otherwise receiving actual notlce of such conviction. Employers of convicted
employees must provide notice, including position titie, to every grant officer on whose grant activity the
convicted employee was working, uniess the FeJemI agency has designated a central point for the receipt
of such notices. Nobce ‘shall include the sdennﬁcabon number(s) of each affected grany, )

n Taking one of tha following actions, within 30 calondar days of racmvmg notice under subparagraph (d)(z)
with respect to any employee who is 50 conwdad—
g ]
{1) Taking appropriste personnel action aga nst such an employea, up 1o and including termination,
consistent with the requirements of the ehabllttatlon Act of 1973, as ameanded,; or

{2) Requiring such employee to participate sausfadorlly in 8 drug abuse assistence or rehabiitation
program approved for such purposes by e Federal, State, or local health, law enforcement, or
other appropriate agency, !

{g) . Making a good faith effor to continue to malntam a drug-free workphee through implementation of
paragraphs (a), (b). (c}, (d). (e), and (f). )

(B): . The grantee may insert in the space provided below the élta(s) for the performanee of work done in connection
. Mmthespeciﬁcgrant ) .o

Place of Performance {street address, cily, county, State, z:p code) {list each Iocabon}

New HEIGHTS Project !

I

7 Eagle Square, Suite 101
Concord, New Hampshire 03301

Check [] if there are workplaces on file that are riot identified h{aro.
|
Deloitte Consutting LLP . Fom: 07/01/13 — 06/30118

Contractor Name Pefiod Covered by this Certification

b— . .

Sundhar Sekhar, Principal

_ -Name and Thie of Authorized Contractor Representative

Qo G- Sl

Contrector Representative Signature

o)
&
(-}

; Contractor initials;
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STANDARD EXHIBrr E

The Centractor identified in Section 1.3 of the General Provlsions agrees to comply with the provisions of Section 319 of
Public Law 101-121, Governmant wide Guidance for New Restrictions on Lobbying, end 31 U.S5.C. 1352, and further
agrees to have the Contractor's representative as identified in Sechons 1.11 and 1.12 of the General Provisions execute
the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS -
us DEPARTMENT OF AGRICUI.ITURE CONTRACTORS

Prograrns {indicate applicable program coverad): N i

-Ald to Familles with Dependent Children Program under Title iV-A
Child Support Enforcement Program under Title IV-D . .

Job Opportunities and Basic Skills (JOBS) Program under Title IV-F
Medicaid Program under Title XIX

Social Services Block Grant Program under Tllle xx

Thé Food Stamp Program under Titie VI

Contract Period: 07/04/13 — 06/3018
|

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been pald or will be paid by or on
behalf of the undersigned, to any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, cohtinuation,
renawal, amendment, of modification of any Federal contract grant, loan,
or cooperative agreement (end by specific mention sub-granlae or
sub-contractor).

{2) If any funds other than Federal approp:ialad funds have been pasd or-will
 be paid to any person for influencing or attempting lo ‘infience an officer

_of employee of any agency, 8 Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in cbnn'ectlon with this
Federal contract, grant, loan, or cooperative agreement (and by specific
mention sub-grantee or sub-contractor), the underslgned}shall complete and
submit Standard Form LLL, “Disclosure Form to Report Lobbying, in
accordance with its instmﬂons attached and ilentified as Standard
Exhib!t E-. i

(3) - Theundersigned shall requlre that the language of. this ceﬂlﬂcanon be
. included in the award document for sub-awards at all tlers (including :
subcontracts, sub-grants, and contracts under grants, Ioans and cooperative
agreements) and that all sub-recipients shall centify and dlsclose
_accord:ngly :

Conﬂ&or Inkia} : :
Dte: _A:‘,El:
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CERTIFICATION REGARDIHG LOBBYING cont'd

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCAT_ION CONTRACTORS
US DEPARTMENT OF AGRICUL!TURE - CONTRACTORS

This certification is a material representation of fact upon which reliance was placed when
this trensaction was made or entered into. Submission of this cefification is o prerequisite
for making or entering into this trensaction imposed by Section 1352, Tile 31, U.S. Code.
Any person who fails to file the required certification shall ba subjéct 10 & civil penally of
not less than $10,000 and not more than $100,00Q for each suchlfallure

C R

Contractor Signatufd” - Conlracior‘s Representative THie

Deloitte Consulting LLP "’7 NS
Contractor Name - Date'
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STANDARD EXHIBIT F _

The Contractor identified in Section 1.3 of the Genergl Provisions agsees to compry with the provisions of Executive Office

of the President, Executive Order 12529 and 45 CFR Part 76 .
regarding Debarment, Suspension, and Other Responsibilty Matiérs, and furiher agrees to have the Conlractor's
representalive, as [dentified in Sections 1.11 and 1.12 of the General

Provisions execute the foilowing Ceﬂlﬁcauon : i

CERTIFICATION REGARDING DEBARHENT SUSPENSION, AND OTHER

Instry r Cedtifj
i

By signing and submrmng this proposal (comtract), the prolpecﬂve primary partlc.lpam fs providing lhe certification
sel out below.
The inabllity of 2 person to provide the certificatlon requlred below will not neceasarly result in denial of
participation in this covered trensaction. If necessary, the ]pmapectlve participant hall submit an explanation of
why it cannot provide the cerllfication. The cerification or explanation will be considered in connection with the NH
Department of Heaith and Human Services’ (DHHS) deteﬂ'ninatlon whether {o enter into this transaction.
However, failure of tha proapective primary participant to furnlsh a certification or an exptanation shail disquailfy
such person from participation In this transaction. . |

The certification in this clause is a matearial represenlatson'of fact upon which reliance was placed when DHHS
delermined to enter into this ransaction. if I is igter determlned that the pros pective primary participant knowingly
rendered an erronecus centification, in addition to other remedies available to the Federal Government, DHHS
may termingte this transaction for cause or delault.  ~ ! ]

" The prospective primary participant shall provide immediate wrltten notica to the DHHS agency to whom this
proposal (contract) Is submittad if at any Ume the prospccuve primary participant laams that ils cerlification' was
erroneous when submitted or has become eronecus by réason of changed circumstances.

The terms “covered transaction,” “debarred,” 'auspended.; “ineligible,” “lower tier covered transaction,” .
*participant,” "person,” “primary covered transaction,” “principal,” *proposal,” and “volunigrily excluded,” as used in
this clause, have the meanings set oul In the Definitions end Coverage sections of the rules implementing
Executive Order 12548: 45 CFR Part 78. See the atiached definitions.

The prospective primary participant agrees by submitting t}\ls praposal (contract) that, should the proposed

covered transaction be entered into, it shall not knowingly enter into any lowe! tier covered transaction with 8

person who |s debarred, suspended, declared ineligibie, or voluntarly excluded from participation in this covered

. transadion uniess authorized by DHHS. P )

The prospectrve primary participant further egrees by submmmg this proposai that it wili include the clause titied

*Cerilfication Regarding Debarment, Suspension, lncllglbllpy and Voluntary Exclusion - Lower Tier Covered

Transactions,” provided by DHHS, withou! modification, tnjall lower tier covered trensactions and in all solicitations

for lower lier covered transactions. ;
l

A:participant in a covered transaction may tery upan a cerification of a prospective

participant in 2 lower lier covered transaction that # 1s not debarred, suspended,

Ineligible, or Involuntarlly excluded from the covered transdction, unless i knows that the certification is erroneous.

A participani may decide the method and frequency by which i determines the eligiblthy of its principats. Each

paricipant may, but is not requlred to, check the Non-prochremenl List (of excluded parties).

Centracior Initlaks:
Date:
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RES . c cont'd -
- N ]

Nothing contained in the forggolnblhall bo construed to réquire establishment of o sysiem of records In or.der to
render In good faith the cartification required by thls clausé. The knovuedr and Information of a particlpant Is not
required to exceed that which is normally possessed by & prudent person in-the ordinary course of business
dealings. !

Excep! for ransactions authorized under paragraph 6 of u?_eu instructions, if a participant in & covered transaction
knowingly enters into a lower fier covered transaction with 8 person who Is suspended, debdrred, ineligible, or
voluntarlly excluded from participation in this transaction, th addition to othar remedies available to the Federal
govemment, DHHS may terminaie this transaction for cau}'se or default, .

- L}

Certification Regarding Debarrnen!. Suspenslon, and Cther
Responsibllity Mptters - Pdmpry:Covered Transactions

-

. The prospective primaery participant certifies to the bes! ofi_:gts knowiedge and belef, tha! it end its principals:

+
(a) are not presenlly debarred, suspended, proposedifor debarment, declared
ineligible, or voluntarily excluded from covered trahsactions by eny Federa!
department or agency,; .k

(b) have not within a three-year period preceding this jproposal (coniract) been
convicted of o7 hed a civil judgment rendered against them for commission of fraud of a criminal offense
in connection with obtaining, ettempting 1o obtain, lor performing & public (Federal, State or locat)
transaction of a contract under a public transa'clb!n; violation of Federal or State aniitrust statutes or
commission of embezziement, the, fargery, bribery, faisification or destryction of.records, making false
statements, of receiving stolen property; .

(c) are not presently indicted for othem;lso criminally ér civilly charged by & ’
governmental entity (Federal, Siate or tocal) with commission of any of the offenses enumerated In
paragraph {1)(b) of this certification; and <! '

(d) have not within @ threa-year period preceding lhlsiappllcatiaﬂproposal had one or more public
transactions (Federal, State or locat) terminated fc'nr cause or default.

Where the prospective primary participant is unable lo ceilfy to any of the statements in this cemﬁ_czt'von, such

prospective participant shall attach an explanailon to (his |ro;:«:manl {contract).
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CERTIFICATION REGARDING DEBARMENT, 'SUSPENSION, AND OTHER

RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS. cont'd

Certification Regaiding Debarment, Suspenslon. Imliglbﬂlty and
Tr
' (YoBe Supplled to Lower 1l'l!:r Particlpants)

By signing and submitting this fower tier proposal (contract), the prospective lower tier participant, as defined In 45 CFR
Part 76, certifies to the best of its knowledge and b-elief that it and m principals:

(8) are not presently debarred, suspended, proposodifor debarment, declared Ineligible, or voluntarity
excluded from participation in this fransoction by any federal depanmeni or agency.

(b} where the prospecilve lower tiet participant Is unable {o cerlify to any of the above, such prospective
participant shall attach an explanation to this propfml (contract).

The prospective lower tier parficipant further agrees by lubmittlng his proposa! (contract) that it will include lhb clause
entitled ‘Certification Regarding Debarment, Suspension. Ineligibilty, and Yoluntary Excluaion - Lower Tier Covered

Transactions,” without modifi in an r covered lramaébons and In afl solickations for lower tier covered
transactions. . .
. wv- - . )

‘ Principel

Contractor Signsture - i Contractor's Representative Title
i X

Deloitte Consulting LLP ! ' \r\

Contractor Name ; Date
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STANDARD EXHIBIT G

CERTIFICATION REGARDING THE

AMERICANS WITH DISABILITIES ACT COMPLIANCE
. ! '

The Contractor identificd in Section 1.3 of the General Provision:.i'agrees by signatuire of the Coniracior's representative |

&s identificd in Sections 1.11 end 1.12 of the General Provisions, (o execute the following certification:
' S
1. By signing and submirting this proposal (contract) the Co:f‘xtmclor agrees to make
reasonable efforts 1o comply with alt applicable provisions of the Americans with
Disabilities Act of 1990. o :

| A\,S-(;‘(J//, i

Comractor Signature : Contractoi ‘s Representative Tille

Detoite Consulting LLP 4\9\ V)

Contractor Name
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NH Department of Health and Human Services
STANDARD EXHIBIT H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
1894 (Acl), requires that smoking not be permitted |h any portion of .any indoor facility owned or
leased or contracted for by an entity and used routmely or regularly for the provision of health, day
‘care, education, or library services to children under|the age of 18, if the services are funded by
Federal programs either directly or through State or Ipcal governments, by Federal grant, contract,
loan, or tvan guarantes. The law does not apply to children's services provided in private residences,
facilities funded solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug
or alcohol treatment. Failure to comply with the provls!ons of the law may result in the imposition of a
civil monetary penalty of up to-$1000 per day and/or the lmposmon of an administrative compliance
order on the responsible entity. i

The Contractor identified In Section 1.3 of the General Provlsmns agrees, by signature of the
Contractor's representative as Identified in Seclion .11 and 1.12 of the General Provisions, to
execute the following certification: :

1. By signing and submitting this contract, the Conttactor agrees to make reasonable efforts to
comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children

Act of 1994,

g“,;\,g(x/}

. Principal
Contractor Signature 3 Contractor's Representative Title
Deloitte Consulting LLP : R 6\3\ A
" Contractor Name : ]' ' 7 Date
Conlracior Inliats:
Oate:
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STANDARD EXH[B!T I

The Contractor identified in Section 1.3 of thc General Provzsnons of the Agreement
- agrees to comply with the Health Insurance Poﬂabtluy and Accountability Act, Public Law 104-
91 and with the Standards for Privacy of Individually ldentifiable Health [nformation, 45 CFR
Parts 160 and 164. As defined herein, “Business Associate™ shall mean the Contractor and
“Covered Enlity” shall mean the State of New Hampshire, Department of Health and Human
Services. S ' .

BU S EMENT
(1)  Definitions. ! '
(
a. “Designated Record Sct ” shatl have the me&mng given to such term under the Privacy

. Rule, including, but not limiled to, 45 CFR Sccuon 164 501.

b. "Data Aggregation” shall have the same mchmng as the term "dam aggregation” in 45
CFR Section 164.501. ;

c “Health Care Operations™ shall have lhe same meaning as the tcrm “heslth care
operzations” in 45 CFR Section 164.501. !

d. ‘HEM means the Health Insurance Poﬂnbnhty and Accoumabnhty Act of 1996, Public
Law 104-91.

-e “Individual” shall have the same meaning 85 the term “individual” in 45 CFR Section
164.501 and shell include a person who qualifies aﬁ 2 personai rcprcscnlnlwe in eccordance with
45 CFR Section 164.501(g). !

f. “Priyacy Rule” shall mean the Standards for Privacy of Individually ]dent:ﬁable Heallh
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health end Human Services. :

g “Protected Health Information™ shall have lhc same meaning as the term “protected
health information™ in 45 CFR Section 164.501, limited to the information created or received by
Business Associate from or on behalf of Covcred Enuty

h. “Required by Law” shall have the same mcanmg as the term “reqmmd by law™ in 45
CFR Section 164.501.

i “Secreiary " shall mean the Secretary of lhe Depart.ment of Health and Human Services or
histher designee.

joov Mm_; - All terms not olherwnse defined hercin shall have the meaning
established under 45 C.F.R. Parts 160, 162 and I§4 as amended from time to time.

Page 1 of6 . Co 7
o Cantractor iniSaty;
Dats: : f s E i
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() closure tect of n,
a. Business Associate shall not use or disclose PHI except as reasonably necessary to

provide the services outlined under Exhibit A of the lAgn:ement as amended to include this
Exhibit H. Further, the Business Associate-shall not; and shall ensure that its directors, officers,
employecs and agents, do not use or disclose PHI mlany manner thnt would constitute a violation
of the Privacy Rule if so used by Covered Enmy

]

b.  Business Associate may usc.or disclose l"l-ll:;j '

!
() for the proper management and admipistration of the Business Associate;
(ii)  as required by law, pursuant to the tcrms sct forth in paragraph ¢. below; or
(iiiy  ‘for date aggregation purposes for 1he thealth care operations of Covered Entity.

c. To 1hc extent Business Associate is pcrmmbd under the Agreement to disclose PHI to a
third party, Business Associate musi obtain, prior fo making any such disclosure, (i) reasonable
assurances from the third party, thet such PHT will be held confidentially and used or further
disclosed only as required by law or for the purposé for which it was disclosed to the third party;
and (ii} an agreement from such third party to immediately notify Business Associate of any
breaches of the confidentiality of the PHI, to the extent it has .obtained knowledge of such
breach. H

d. The Business Associate shall not, unless such disclosure is msonably necessary to
provide services under Exhibit A of the Agmcmcnt. as amended to include this Exhibit H,
disclose any PHI in response to a request for disclosure on the basis that it is required by law,
without first notifying covered entity so that Coveréd Entity has an opportunity to object to the
disclosure and to seek appropriate relief. If Coverdd Entity objects to such disclosure, the
Business Associate shall refrain from d1sclosmg Lhc': PHI until Covered Enhry has cxhausted all
remedies.

e If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be

bound by additiona) restrictions on the uses or dasclosurcs of PH1 pursuant to the Privacy Rule,
‘the Business Associate-shall be bound by such addmonal restrictions and shall not dlsclosc PH1

in violation of such additional restrictions.

3) ligat ctivi ies ‘es : e.

B, Business Associate shall report 1o the deslg-nated Privacy Officer of Covered Enuty, in
writing, any use of disclosure of PHI in violation of the Agreement, as amended to include this.
Exhibit H, of which it becomes aware, wnthln two {2) business days of bécoming aware of such
unaulhom.cd use or disclosure. I

_b.  -Business Associate shall use appropriate safeguards to prevent the use or disclosure of
PHI other than as permitted by the Agreement, asnmcnded to include this Exhibit H.

c. Business Associate shall make available sl) of its intema! policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or received by the

Page 20f 6
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Busmms Associate on behalf of Covered Entity to thc Secretary for purposcs of deien-nmmg
Covered E.ntnty s compliance with HIPAA and the Pﬂvacy Rule.

d. Business Associate shall require all of its dlrectors officers, employees and agcms
subcontractors, and third parties that receive, use or have access to PHT under the Agreement, as
amended 10 include this Exhibit H, to agree in wmmg to adhere to the same restrictions and
conditions on the usc and d:sclosurc of PHI oontmncd herein, including the duty to retum or
destroy the PHI as provided under Section (3)k. hercm Business Associate shall also require its
egents, subcontractors, and third parties to indemnify, defend and hold harmless Covered Entity
from and ageinst any claim, liabillty, or expense erising out of or relating to any non-permitted
use or disclosure of PHI by the agents, subconuncto’-s and third parties.

¢ Within five (5) business days of receipt of 8 wnncn request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all records,
books, agreements, policies and procedures relaﬂnglto the use and disclosure of PHI to the
Covered Entity, for purposes of cnabling Covered Entity to determine Business Associate’s
compliance with the terms of the Agreement, as aménded to include this-Exhibit H.

f. Within ten (10) days of rwewmg 2 wrmen request from Covered Entity, Business
Associate shall provide access to PHI in a dwgnated record set 10 the Covered Entity, or as
directed by Covered Entity, to an individual in ordcr to meet the’ requnremems under 45 CFR
Section 164.524. i

B Within ten (10) days of receiving a w*mcn request from Covered Entity for an
amendment of PHI or'a record about an individual contained in a Designated Record Sct, the
Business Associate shall make such’ PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covcro& Entity to fuli H its obhgauons under 45 CFR
Section 164.526.

h. Business Associate shall document such dusclosures of PHI and information related to -
such disclosures as would be required for Covered Enuty to respond to a request by an individual
for an accounting of disclosures of PHI in accordar}cc with 45 CFR Section 164.528.

i, Within ten (10) days of receiving a written rcqucst from Covered Entity for a request for
an accounting of disclosures of PHI, Business Ass&.uuc shall make available to Covered Entity
such information as Covered Entity may require to; Lfulfill its obligations to provide an accounting
of disclosures with respect to PHi'in accordance with 45 CFR Section 164. 5'28

J- In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Busmcss'Assocmc shall within two (2) business days
forward such request to'Covered Entity. Covered Enmy shall have the responsibility of
responding to forwarded requests. However, if forwarding the individual’s request to Covered
Entity would causc Covered Entity or the Busmess Associat¢ 10 violate HIPAA and the Privacy
Rule, the Business Associate shall instead rcspond ‘to the individual's request as requrrcd by such
Jaw and notify Covered Entity of such response a.s soon as practicable.

Page 3:'of 6
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k. Within ten (10) business days of termination of the Agreement, as amended to include
this Exhibit H, for any reason, the Business Associaté shall retum or destroy, as specified by
Covered Entity, all PHI received from, or created or ieceived by the Business Associale in
connection with the Agreement, and shall not retein é.ny copies or back-up tapes of such PHI. If
return or destruction is not feasible, Business Assoc;ﬁtc shall continue 10 extend the protections
of the Agreement, as amended by this Exhibit H, to such PHI end limit further uses and
disclosures of such PHI to those purpeses that make lhc rewurn or destruction infeasible, for so
long as Business Associate maintains such PHI. If Covered: ‘Entity, in its sole discretion, requires
. that the Business Associate dcsu-oy any or all PHL, lhle Business Associste shall certify to
Covered Entity that the PHI has been destroyed. |

L Business Assocuuc shall only request, use and disclose the minimum amount of PHI
necessary to accomplish the purpose of the request, ésc or disclosure.

(4)  Obligations of ngered Entity

8. Covered Entity shall nolify Business Assocmllc of any changes or limitation(s} in its
Notice of Privacy Practices provided to individuals |F| accordance with 45 CFR Section 164.520,

. to the extent that such change or limitation may aﬂ'ccl Business Associate’s use or disclosure of
PHL l

H

b. Caovered Entity shall promptly notify Busmch Associate of any changes in, of revocation
of permission provided to Covered Entity by mdmduals whose PHI may be used or disclosed by
Business Associtte under this Agreement, pursuent to 45 CFR Section 164.506 or 45CFR
Section 164.508. ]
c. Covered entity shall promptly notify Busmcss Associate of any restrictions on the use or |
disclosure of PHI that Covered Entity lias agreed to m accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Assocnalc sus¢ or disclosure of PHI.

(5) _ tion - l

a, Temn. ‘The Agreement, as amended fo mclu!le this Exhibit H, shall become effective as
of {insert cffective date} and shall continue in effect until (i) termination of the Agreement, (ii)
termination as provided herein, or (iii) termination By mutual agreement of the parties.
b. inati r Cau 1
Covered Entity may immediately terminate the Agrécment, as amended lo include this Exhibit
H, if it determines thai Business Associate has violated the Agreement. Upon Covered Entity's
knowledge ol a breach by Business Associate, Covdred Entity may either immediately terminate
the Agreement or provide an opportunity for Businéss Associste (o cure the alleged breach
within a timeframe speuﬁcd by Covered Entity. If Covered Entity determines that neither
lermination nor cure is feasible, Covered Entity shall report the violation to the Secretary.

|

f Page 4 of 6
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(6)  Miscellaneous -

v
l

a Definitions end Bcggla;og References. All té.rms used, but not otherwise defined herein,

shall have the same meaning as those terms in the anacy Rule, as amended from time to time.
A reference in the Agrecmem 8s amended to mcludc this Exhibit H, to a Section in the Privacy

Rulc means thc Section as in effect or as amended. ;

b. Amendment. Covered Entity and Business A‘:.somate agree to lakc such action as is
necessary to amend the Agreement, as amended 10 mcludc this Exhibit H, from time to time as is

necessary for Covered Entily to comply with the- changes in the requirements of HIPAA, the

Privacy Rule, and applicable federal and state law. !

c. No Third Eﬂﬂ! Beneficiarjes. Nothing cxprcés.or implied in the Agreement, as amended
to include Exhibit H, is intended or shall be deemed o confer upon any person or entity other
than the Covered Entity, the Business Associate, and their respective successors and assigns, any
rights, obligations, remedies or liabililies whatsoevcrg

d. Data ncghm .The Business Associate acknowledgcs that it has no ownership rights: .
with respect to the PHI provided by or created on bchnlf of Covered I:nmy

. Interpretation. The pantics agree that any ambiguity in the Agreement, as amended o
include this Exhibit H, shall be resolved to permit Cévcmd Entity to comply with HIPAA and

the Privacy Rule.

.8 Indemnification. Business Associzte shall inl:lerﬁnify, defend and hold harmless Covered
Entity from and against any claim, lisbility, or cxpcn'se arising out of or relating to any non-
permitted use or disclosure of PHI by the Business Assocnate. including without limitation its
directors, officers, and crnployecs !

h. Segregation. If any term or condltion of this lExh:blt H or the.application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the mvllhd term or condition; 1o this end the terms
and conditlons of this Exhibit H are declared s:vcrablc

i Survival. Provisions in this Exhibit H n:gardmg the usc and disclosure of PHl return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k., the defense
and indemnification provisions of section 3 d., and secnon 6 g. shall survive the termination of

the Agreement.

PageSofG
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IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit L.
¥

Division of Client Servicgs ]' Deloitte Consulting, LLP
The State of New Hampshire : @fimmpr
Carol E. Sideris P . < —

ature of Auth entative Signature of Authorized Representative
. !

Name of Authorized Representative Name of Authorized Representative

Director . _ ' Principal_ :

Title of Authorized Representative Title of Authorized Representative .
6/3/13 : %\’\7

Date . * Date NS

!

Page6of6
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NH Department of Health and Human Services .

STANDARD EXHIBIT J

The "Federal Funding Accountability and Transperency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25 000 and awarded on or after October 1, 2010, to
report on data related 1o executive compensation and associated first-tier sub- -grants of $25, 000 or more.
If the initia] awardis below $25,000 but subscquent grun!l modifications result in a total award equal to or
over $25,000, the award is subject o the FFATA rcponing' requirements, as of the date of the award.

| .

In accordance with 2 CFR Past 170 (Reporting Subavard and Executive Compensation b:jbrmq:l;m), the
Department of Health and Human Services (DHHS) musl[rq:orl the following information for any
subaward or contraci award subject to the FFATA reponir‘lg requiremems:

1} Name of entily
2) Amount of award
J) Funding agency
4) NAICS code for comraclsl CFDA program nurnber for grants

5} Program source

6) Award litle descriptive of the purpose of the fund ng aclion

T} Location of the entity ! .

8) Principle place of performance . 1

. 9) Unique identifier of the entity (DUNS #) !

10) Total compensation and names of the top five execunvs if:

a. More than 80% of annual gross revenues an: from the Federal government, and those -
revenues ere greater than $25M annuélly end ’

b, Compensation information is not already ¢ available through reporting to the SEC.

Prime grant recipients musi submit FFATA required data by the end of the month, plus 30 days, in which
the sward or award amendment is made. ‘

The Contractor identified in Section 1.3 of the General Pr;fwisions agrees (o comply with the provisions of
The Federe) Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-
252, and 2 CFR Pant |70 (Reporting Suboward and Brécm:ve Compensation Information), and further.
agrees 10 have the Contractor's representative, as |dcm:ﬁed in Scalons .11 and 1.12 of the Geneml
Provisions execute the following Certification: !

The below named Contraclor agrees io provide needed lnfwnmlnm as outlined above to the NH
Deparument of Health end Human Services and to comply with il applicable provisions of the Federal

Financial AMIB\'\ETQ"’W .Q...Z.A_cl\\.m) .

RS

{Contractor Representative S}gnature) : (Authotized Contractor qu)raenta!ive Name & ;ritle)
Vdarte (ansiiq LA 5 wa
. I' A . i T
{Contractor Name) ) (Date) * -

Contractor initlals:

' Date: . \'3
Page | of Paget_2 |
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NH Department of Health and Human Services
STANDARD EXHIBIT )

FORM A

As the Contractor,identified in Section 1.3 of the GmaIiProvmons. [ certify that the rcsponses 19 the

below listed questions are true end accurate. i
. 1. The DUNS number for your enlity is: ?n:zm

. ‘ . .
2. Inyour business or organization's preceding completed fiscal-year, did your business or organization
receive (1) 80 percent or more of your annual gross revenhe in U.S. federal contracts, subcontracts, lcans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgmms and/or cooperstive agreements?

X_NO —_ Y’Es
If the mswer to #2 lbovelis NO, stop here
If the answer to #2 above Is YES, p ‘answer the Ibllowlng
3. Does the pubhc have access 10 mfurmauon aboul the campcmauon of the executives in your business
or arganization through periodic reports filed under section 13(2) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m{e), 78o(d)) or secno.n 6104 of lhe'lmcmal Revenue Code of 19867
X_NO ks
If the answer to #3 above %s YES,'!!Op bere
If the answer to # above b8 NO.. pl%eue apswer the followlng:

t

4. The names and compensation of the five most highly cqmpmted officérs in your business or
organization are as follows:

Nam& - . Amount: __,_
‘Neme; ' ' Amound;
Name: _____ . ) Amount: ___~
Name: - . ' i Amount: ’
Name: ____- a ' Amount: _____

' Contractor inttials:

Oate: ” 0 '2

Page # of Page #




 State of Nefr Hampshire

Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of Ethc State of New Hampshire, do hereby
certify that a notice ‘of registration fo lrénsaict business in this state was filed by
DE‘LO[TT E CONSULTING LLP, a Delaware r;egistcred limilc& liability pé.nner.;sh_ip, on
March 10, 2004, | further certify that all fees including annua) fees required by the

Secretary of State’s office have been paid. i

In TESTIMONY WHEREOQF, [ hereto
sct my hand and cause (o be affixed .
the Seal of the State 6f New Hampshire,
this 26" day of Apri), A.D. 2013

e, Sk

{William M. Gardner
Secrelary of State -
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CERT[FICA:TE

1, Christina Dorfhuber, Principal of Deloitte Consulting LLP, do hereby centify. thal:

1 am & Principal of Deloitte Consulting LLP, a Delaware limited pastnership (“Deloitte
Consulting™), |

| maintsin and have custody of a copy of the Memcrandum of Agreement of Deloitte
Consulting and a list of the Principals of Deloitte Consullmg assigned to the Camp Hill,
Pemnsylvania Office; i

I am duly authorized to issuc cestificates with rts;Jecl 10 Deloitte Consulting and such
Pnn:lpa.ls :
1 have attached hereto as Certificate Exhibit A, & cfmiﬁcate of authority séning forth the
suthority of s Principal of Deloitte Consulting to enter imo and sign .agreements in the name of
and on behalf of Dclome Consuttmg, g

Sundhar Sekhar, is on the datc hereof, and since 2003 has been, 2 Principal of Deloitie
Consulting es referred to in Cerltificate Exhibit A anached hereto; .

As 8 Principal of Deloitte Consulting, he is fully amhnnzcd on behalf of and in the name of
Deloirte Consulting to enter iAo and take &ny and all sctions 1o execute, acknowledge, and
deliver the contract with the State of New Hampshire, acting through the Office of the
Governor, providing for the performance by Delolite Consulting of certain management
consulting services, and any and all documents, aé’menm, and other instruments (and any
and all amendments, revisions, and modifications thercto) as he may.deem necessery, desirsble,
or appropnatc to accomplish the same; !

I
The signatures of Sundhar Sekhar, as Prmcapal of Deloitte Consulting, affixed to any
instrumenits or documnents described in or contemplated by the preceding paragraph shall be
exclusive evidence of the authority of said Prmc:pnl to bind Detoitte Consulting thereby;

The ceﬂiﬁcate of authority of Deloitte Con.sulting ‘attached as Exhibit A has nol been revoked,
annulled, or amended in any manner whatsoever ahd remains in full force and effect as of thc
date thercof; . . -
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9. The fol]owmg persons, whose s:gnatum appear bélow, have been duly appomted or assigned
to and now occupy the positions indicated below u’l Deloitte Consulting:

Christina Dorfhuber, Principal
} Deloitte Consuliting LLP
1 Camp Hill Office

QAL%L

Sundhar Sekhar, Principal
Deloitte Consulting LLP
- Camp Hill Office

10. N W'Hﬁgf [have hacumo set my hand as Prlnc:pal ofthe Partncrshnp this
;b“j day of , 2013. i

4 e

: Choigsia Dorthuber

PENNSYLVANIA

. COUNTY OF CUMBERLAND o
On this 3120 day of NL-)J ) , 2013, b:eforc me, Llr'da ChnS‘h

the undersigned officer, perstnally appeared Christina Dcdhubcr who acknowtedged herself o be &
Principa) of Deloittc Consulting LLP, a Delaware Iumled partnership, and that she, 2s such
Principal, being authorized to do 5o, executed the forcgmng instrument for the purposes therein
contained, by signing her name thereto as Prmcnpal ]

IN WITNESS WHEREQF, | hcreuntu sel my hand and official seal.
My Commission Expires: M’h [;.N M OMX{W 4{6700/\
. | Notary Republic

L . %
. Contradorh!ﬂll!.

% =ty va o\
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CERTIFICATE E):(HIBIT A

I, SUNDHAR SEKHAR, DO HEREBY CERTIN THAT:

1. Tama Principal of Deloitte Consulting LLP, a Delaware limited partnership (" Deloitte
Consulting™). i

2. Thave cusmdy of & copy of the Memorandum of Algnemml of Deloine Consulting and a list of

Principals of Deloitte Consulting assigned to its Camp Hill, Pennsylvania office.

3. Principals of Deloitte Consulting are fully nuthonhd by the Memorandum of Agrwnml of
' Deloitte Consulting to enter into and 1o take ariy afid all actions an behalf of and in the name of
Deloitte Consulling to execute, acknowledge, and deliver contracts providinyg for the
performance by Deloitte Consulting of managemerxt consulting services, and any end all
documents, agreements, and other instruments (nm'l any and all amendments, revisions, and
modaﬁcauons thereto) as may be necessary; dsxraBle. or appropﬂale to accomplish the same.

4. Deloitte Commung LLP has no company seal.

5. Tamduly aulhorim to issue this Centificate.

"IN WITNESS WHEREOI’ | have hereunto set my Tnd asa Prmctpal of Deloitte Consulting
LLP this _ A7) dayof _ DM, . 201

G S X

Sundhar Sekhar

PENNSYLVANIA

COUNTY OF CUMBERLAND

o ot
On this _.7)‘10 day of |V|3~[ , 2013, before l‘M.\ lrkjd- Ch rBlw

the undersigned officer, personally appeared Sundhar Sekhar who acknowledged himself to §e
Principal of Deloitte Consulting LLP, a Delaware l:rm{ad partnership, and that he, es such
Principal, being authorized to do so, executed the fongomg instrument for the purpases thercin
contained, by signing his name thereto as Principal. :

IN WITNESS WHEREOF, | hereunto set rr!y hand and official seal.

Rinda Qbmhm

" My Commission Expires: 4
Notary Republic

COMMONWEALTH OF PENNSYLVANIA

Susquahanng Twp,, Dauphin H °
Commizgion Jan 4, 101%
MEMBER, PERKETLVANLA ASSOCEATICEN OF MOTARIES
Contractor Initials:
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ACOR (4 . CERTIFICATE OF LIABILITY INSURANCE ity

THIS CERTIFICATE 15 18SUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE MOLDER. ™IS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIGIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE |BSUING INSURER(S), AUTHORZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER
IMPORTANT: if tha cartificets hoider is on ADDITIONAL INBURED, the pollcﬂhl) must be endorsed. If SUBROGATION |8 WAIVED, subject to
the torms and conditiona of 1he policy. certain policies may require on endorsement. Annmmenlmufuﬂuu doss not confer rights to the
certificats holder in ey of such endorsament(s). . |

PRODUCER . BT =

hash USA, e, . T ~—nx

1155 Avanue of e Amwrices !

e o e

| . 1 IYSURTR(E) AFPORDING £ OYERAGSE s

00065 $294-13-14 weoumpn 4 ; Hstonel Unin Firy iny Co PRictugh PA T
ocSURED R Y y . Now Harmgehire Ingurenca Co. . s 294

Dnulll'rm ue mtnlmmdnsuum . (7]

- mmu’ . .

Deccy Tz LLP, Datsom Frarcil Avaory Seves LuP  IEURERD;

Tan) ] BRI S :

Wi, CF 0687000 I negwrne
COVERAGES " CERTIFICATE NUMBER; - ) NYC-O058002-10 REVISION NUMBER:$
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INDICATED, NOTWITHSTANDING ANY REQUEREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
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EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAYE BEEN REDUCED BY PAID CLAIMS.

BT reommmner PP e RSEEIEEITT o
A | oreman uamerty ) GL 5381581 i josmmy [oeouvzn EACH OCCURRENCE s 1,000,000
X | counerci cenesa LaasTy ! PR Faoramroon |8 100550
) cancsaunce [X] oceun | MED EXP (Any creparser) | 3 10000
i © [ PERIOMAL B ADVEULRY |3 1,000,000
j i CENERAL ADGREGATE ) 2,000,000
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STATE OF NEW HAMPGHIRE L5 INCLUDED AS AN ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE .
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COMPUTER ACCESS AND :USE AGREEMENT

. PLEASE READ THIS AGREEMENT CAREFl:TLLY. IT CONTAINS IMPORTANT
INFORMATION ABOUT THE DUTIES YOU MUST UNDERTAKE AND THE RULES YOU
MUST ADHERE TO ONCE YOU ARE GR.ANTED ACCESS TO USE THE STATE OF NEW
HAMPSHIRE'S COMPUTER FACILITIES. :

In consideration for receiving access to and use of tl_&c computer fecilities, network, licensed or
developed softwaré, software maintained or operated by any of the State entities, systems,
cquipment, documentation, information, reports, or data of any kind (hercinafler “Information'),
User understands and agrees to the following rules:

1. That a1 all times utmost care shall be used in 1prou:clmg Information from unauthorized
access, misuse, theft, damage, destruction, modlficnuon or disclosure.

2. Thatany person or any use not specifically k.nou}n by the user as bcmg authorized to access
or use information must be promptly reported (o !he approprigte supervisor. '

3. "That information shall be used soiely for the pufpo;c of conducting official State busmess.
and all other use or access is strictly forbidden mcludmg, but not limited to, personal or other
private use. l

4. That 2t no time shall user access or attempt 10 ﬁccus any mfunnanon withou! having lhe
express authority 1o do so. :
5. That at no time shnll user access or mcmplito sccess any information in a manner
inconsistent with the approved method of system entry.
H

6. That all information developed while on the [job or ‘while utilizing State facilitits_or
resources shall be the cxcluswc property of the Stalc of New Hampshire.

7. That all software licensed, developed, or bc:ngtcvnluated by the State cannot be copled
shared, distributed, sub-licensed, modified, reverse engincered, rented, or sold, and that af ail
limes user ‘musl use utmost care to profect and keep such sofiware striclly confidential in
accordance with the license or any other A'greeme'm executed by the State.

8. That only equipmeni or software owned, llcenscd. or being evaluated by the State can be
used by user. Use of persoual or a third party’ slequlprncnl or software at State facilities is
strictly forbidden unless pnor written npprovnl has been obtained, end in the case
mlcrocomputer software, a virus scan has been performed by the State LAN admm:strator

9. That at no time shall user's confidential compuller password(s) or premises sccess card be
shared with or used by any other person.

10. That at no time shall user share or use another person *s confidential computer password(s) o
ptemises access card. :

i * .
11, That at no time shall user leave a workstation without first ensuring that the workstation is
properly secured from unauthorized access.

]
1
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12. That user must report any and all violations of th:s Agreement to the appropnate supervisor
promptly upon learning of such violation. '

13. That if user is found to be in violation of any of' the above-sisted rules, the User mey facc
disciplinary sanctions mcludmg a reprimand, suspension, termination from employmcm or
criminal or civil prosecution, if the act consmutﬁ a violation of law.

14. That from time to time circumsiances may requlre that this Agreement be modified by the
State to reflect any changes in procedwre or policy. The user will be notified in writing of
any changes and will be required to adhere to such changes.

15. That the user acknowledges that he or she has n:ad, fully understands, and agrees to abide by
each of the above-stated rules as a condition of bcmg gnmed access to use information.

Rermnainder of this page intentlonally left blank.
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STATE OF NEW HAMPSHIRE
Department of Hedlth and Human Services
New HEIGHTS Maintenance
CONTRACT 2013-009
Attachment A-1 !
- NEW HEIGHTS MAINTENANCE STAFF‘ LOADING

For the term of this contract, the vendor will pmwde slafﬁng based on the staff loading table

below. The vendor in coordination with DHHS will udjust the skill se1 of the development staff

1o support Now HEIGHTS as the system is lrnnsformcd from a legecy application to e Java
" based applicstion.

'
:
'
1

Project Executive A A ' ] A A
. ' .
Project Manager ) (o 1 1 I
Technical Manager- 1 L ) [ 1
Track Managers 1 3 3 3 )
' o}
DBAs 2 v 2 2 2
I
LAN Administrator ] 1 ) ! I 1
Kofex/ Net Senior Developer 1 1 1 1 !
lavn Architeets k| 3 I 3 ] 3
Change Canirol Specialist 1 1 . I 1 o
Operetors 2 | 2 2 1
. : ; s

Business Intelligence Senior | ’ K - | |
Developer . .

Scnior Developer ' 3 IR ) 3
Deveioper 3 € 5| §

Total Staff Per Year 151 . 151 : + 281 151 151
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STATE OF NEW HAMPSHIRF,
Departmest of Heallh ind Humin Services
New HEIGHTS Malcteosner
CONTRAUT 2013-009
: AtischmentB-1 1 .
NEW HEIGHTS MAINTENANCE PAYMENT SCHEDULE
1 .

o003 34513313 ssann | senn 4510303
2 ovroaon u;um? $433.33.3) $915,566.67 $916,666.67
3 w0013 545033333 54583100 1371500000 | - $1.375,000.00
. 13100 sanad [ setn snunB| T wonn
3 L8013 4583 $458.3)0 51291 566,67 $916,666.67
6 V2312013 ws.m.n; $454.301.3) $2,750,000,00 $1,373,000.00
A il viIoN 545632131 $438230.03 $2,209,331,1 $1.431300.3)
L :‘;"““;q“”zg":" Echancements- | ote 345030038 $431231.93 52,666,666.67 $2,200,66687 | ~
9 ',:ﬁ;:‘ end Enbancemerts - —— usun.s% 54383200 $4,125,000,00 £2,750,000.00
I e P 31310 S8 SN | 9200003
1| e mece and Eshaneemenis+ | opo01e sst3i233 3D $3.041,666.67 $2,606,666.67
1 l:ﬁ‘o“ﬂ“ and Exhancements - oenanoie $43.330.03 DL [ $5500.000.00 £4,113,000.00
n m’;‘:“" and Eahmncements - ommoia | - 4313033 $438223.0 $458,313.33 56360,333.33
" A_mm Tore o Betamements - | ven01e s serany $916,686.67 $3,041,666.67
5 '§‘ : % and Eohancements - | onomone $434,331.3) " 54383130 $1,373.000.00 $3,500.000,00

met.of_‘g - | m“%
o o AN




12 1

Now MEIGHTS Malanarce . .
Pags b of 48 STATE OF NEW HAMPSHIRE
Departmest of Health and Homin Serviees
New HEIGIITS Malntenince
CONTRACT 2013-00%
Attackment B3 |

NEW HEIGHTS MATINTENANCE PAYMENT SCHEDULE

1€ | oerobes 3004 | 1on1m01a A30.000.33 $583323) $1403203.0 ) _sm..\n.s
1 :o;egzil:‘ Ent " | ez mumé 543331133 $2,201,666.67 £916,666.67
" ;?mw _m;u:a Enh : T $458.300.3} $453,12.03 $2,750,080.00 $1.373,000.00
1 Jmm ] Ech " | ovaonons | | senn 13.201,313.33 $1,432,0033)
2 me;ﬁ G S P $458322.3) Mty | massesessr|  s22916647
2. @";:ﬁ and " b " omimots $453333.33 $458323.0) $4,125,000.00 $2.750,000.00
2 L‘mu and Enb | eancnnis $430313.3) 583303 $4,563.31) £3.208,33).3)
d ﬂ"?ﬁ:‘?"“""“‘"‘“’" osapors | ¢ BN 54523303 ss00166667 | $3600.660.67
| st B - | s 3380333 $438.331.33 $5.500,000.00 | $4,125,000.00
1) &’;;’:‘;"“ Entancemens- | 2015 sony | . ssen $45823333 545830000
” rm:m Elmerens | s | SN0 34382003 $915,668.67 $5.041,666.67
” ;ﬁ@n"ﬂf'ﬂ 2 ] pasarzors 3360023 | T ssean | . 107500000 $4,500,000.00
Ml m;na'- h 1 oo . .331-!} sasponn | sensIn $458,01.0)
» Hmm mnlr;d&h 1 1 1nermts mun,:} $431,393.02 $2,291,666.47 $916,666.67
3 l‘-mbv cundEddancements- | im0l 43103103 $434332.0) $2,750,000.00 $1.375,000.00

Pagc20f4 :
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STATE OF NEW lIAMPSIIIRE
Department of ITealth and Haman Services
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New HEIGHTS Malntenance
CONTRACT 2013-009
Aftschment B-1 |

NEW HEIGHTS MAINTENANCE PAYMENT SCHEDULE

T o

: o (32 A b
NS TE NS b : .
I vy  sad Ea) o . $4383133) £330 £1,200300.03 $1,032233:3)
I st N $438.33).33 sass30 | saseseser 52,291,684,67
n ;m.d‘zm and Enh 0317016 sess3033 |, $456393.33 $4,125,000.00 $1,750,000.00
» ;ﬂm“ and €0h P $as0.330.34 345033333 $4,503,330.0 $1,201,000.3
5 | parm e R 343433333 s | ponseq|  nssuss
3 M_‘ s 4nd £ . 430016 mszan3 usBInY | . -sss0000.00 $4.123,000.00
37 | e and E e " ermsms 34383330 SUSIBD SN | s4s0IN%

" u :‘m"“ Robameme | 2016 M!I.Jﬂ.ﬁ: $438300.1 $916,666.67 £3,041,666.67
% -"EP:""" n‘.‘:’" : " | oorsarms §450.0030% | 5450,013,3 $1,375,000.00 $5,500,000.00
«w | Malsiensmos ard Cob N . 545000033 54500333 $1.033.330.93 $45832,03
o [ Mumcrasce anc Cob 3 . $458203.33 5458,110.3) $2,291,665.67 5916,566.67
a :m e .m::‘" : i . 34333233 $432,303.0) £2,730,000.00 £1.373,000.00
4 m“m"" Eshascemens- | 312012 $30000) $43233).3) $3.200,33.33 £1.033,302.3)
u | M sed B " | ovasaon M3t ssand | nsseesssr|  samses
s | Mdiekcoanes sed Briwaocmena s | 017 usnan $458.323.3) $4.123,000.00 ¥2,750,000.00

f
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Now Mairrancy |
ol -4y STATE OF NEW HAMPSHIRE
Department of Health and Hursto Services
New HEIGHTS Maintenapes
CONTRACT 101 3009
AtsckrmentB-1 |

NEW HEIGHTS MAI'NTENANCI.’. PAYMEVTSCHEDU‘LE

O v " o ;n.m.n, T ssnana $4.583,200.03 £32003300)
"o ;.@, and Enbancamery - enimory ml.n:.n: $450I0.) $3.041,666.67 §3,666,608.67
| Maimeece aad Enhencements | oot BsEInII ssnD | sasocc000 | 5412300000
" ';;'rlﬁm- and En | oo s431200.18 345033330 5452201, $4,500,390.3)
s | Mekmomeeead Bahecemcan - [ 017 MDY 34533313} $91680687 3300146667
=) ;&2;}?, : : mn-on 3813303 s b 517500000 £5,500,000.80
52| e * | iomnens sanaf | 0 ssena| s 343832133
s | MamenwecaadBatancements - | o017 310030 SN [ 522018688 391656667
“ mﬂ""“““' L9012 M| ssn $2,750,000.00 $1,375,000.00
. MNIg 54130303 £),20419).03 5149033
R 24382333 SN | Kseesessr| - 5229100667
oyDIE_ u:m:.::i SASANAII | T 54123.000.00 £2,750,000.00
o018 soanad [ s $458303. 532040300
osaie 54313131 S50 | $3.00166667 £1,666,066.67.
69018 ss00n3] | - sasuanm $4,800,000,00 $4,125,000.00
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