April 10, 2019

STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION
P.0O. BOX 1806
CONCORD, NH 03302-1806

603-271-5610\ FAX: 1-888-908-6609
TDD Access: 1-800-735-2964

www.nh.gov/inhdoc

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House
Concord, New Hampshire 03301

Authorize the New Hampshire Department of Corrections (NHDOC) to enter into a two-year contract renewal option,
Amendment Agreement #1, to PO# 1059283, with m5 Marketing Communications, Inc. (VC # 230888), 707 Chestnut Street,
Manchester, NH 03104, to increase the contract amount by $356,488.00 from $324,080.00 to $680,568.00, for the provision
of Media and Advertising Services for Recruitment services, for the period beginning July 1, 2019 through June 30, 2021,

effective upon Governor and Executive Council approval. The original contract, Agreement 2017-45, was approved on

REQUESTED ACTION

November 8, 2017, Item #45. 100% General Funds

Funding is available in the following account, Human Resources: 02-46-46-460010-8301-102-500733 as follows with the
authority to adjust encumbrances in each State Fiscal Year through the Budget Office if necessary and justified. Funding for

1

SFY 2020 and SFY 2021 is contingent upon the availability and continued appropriation of funds.

|0riginal Contract, Agreement: m5 Marketing Communications, Inc. |

]

Helen E. Hanks
Commissioner

Robin H. Maddaus
Director

Account Description SFY 18-19 SFY 20 SFY 21 Total
Contract for
02-46-46-462510-5929-102-500733 Program Services 14,500.00 - 14,500.00
Contract for
02-46-46-463510-3373-102-500733 Program Scrvices 110,500.00 - 110,500.00
Contract for
(2-46-46-463510-3374-102-500733 Program Scrvices 150,191.00 - 150,191.00
Contract for
02-46-46-464010-8102-102-500733 | Program Services 21,980.00 - 21,980.00
Contract for
02-46-46-465010-8234-102-500733 | Program Scrvices 23,229.00 - 23,229.00
Contract for
02-46-46-469010-8232-102-500733 | Program Scrvices* 3,680.00 - 3,680.00
[Amendment Agrecment #1
Account Description SFY 18-19 SFY 20 SFY 21} Total
Contracit for
02-46-46-460010-8301-102-500733 | Program Services . 135,400.00 171,088.00 336488.00
[Toral Contract Amount | 324,080.00 | 185,400.00 |- 171,088.00 | §  680,568.00 |
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EXPLANATION

This contract is for the continued provision of media and advertising services for recruitment to enhance efforts to
fill vacancies, primarily corrections officers, within the Department of Corrections (DOC). The social media
marketing campaign developed and implemented by m5 Marketing Communications, Inc., has significantly
increased the number of inquiries about corrections officer career opportunities. While the State is experiencing a
-low unemployment rate we have been able to continue to hire into our vacant corrections officer positions. Due
to successful results, the DOC is requesting-to continue to partner with m5 Marketing Communications to provide
ongoing strategies to maximize recruitment efforts. The DOC will continue to focus on targeting audiences for a
career path in law enforcement as corrections officers but will also expand to include other positions within the
DOC where persistent vacancies exist. Positions which have been difficult to recruit include nurses, licensed
clinicians, maintenance technicians with certifications and chefs. We will expand the social media marketing
campaign to provide additional exposure of the various career opportunities within the agency to ensure continued
recruitment goals are reached. : _

Amendment #1 shall modify the Agreement’s completion date and price limitation of the original contract,
Agreement. :

Respectfully Submitted,

len E.
Commissioner
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STATE OF NEW HAMPSHIRE
Helen E. Hanks

DEPARTMENT OF CORRECTIONS o —
DIVISION OF ADMINISTRATION
K P.O. BOX 1806
CONCORD, NH 038302-1806 Robin H. Maddaus
Director

603-271-6610 FAX: 1-888-908-6609
TDD Access: 1-800-735-2964
www.nh.gov/inhdoc

AMENDMENT AGREEMENT # 1 |

This amendment is between the State of New Hampshire, acting by and through STATE OF NEW
HAMPSHIRE, DEPARTMENT OF CORRECTIONS (“State” or “Department™), and M5 MARKETING
COMMUNICATIONS, INC. (“Contractor”}, a New Hampshire Corporation with a place of business at 707
Chestnut Street, Manchester, NH 03104, '

WHEREAS, pursuant to a Contract (“Agreement 2017-45") approved by the Governor and -
Executive Council on November 8, 2017, Item #435, with services to commence on November 8, 2017, the
Contractor agreed to perform Media and Advertising Services based upon the terms and .conditions
specified in the Agreement as amended and in consideration of certain sums specified; and

WHEREAS, the State and Contractor have agreed to make changes to the completion date, price
limitation, scope oi; services (Exhibit A), Estimated Budget/Method of Payment (Exhibit B), and special
provisions (Exhibit C) of the Agreement; and

WHEREAS, pursuant to the General Provisions, Paragraph 18 of the Agreement and Exhibit A,
Paragraph 2, the State may renew the Agreement for one (1) additional period of up to two (2) years only
by an instrument in writing signed by the parties and after approval of such amendment by the N.H.
Governor and Executive Council; and -

WHEREAS, the parties agree to extend the Agreement for an additional two (2) years and to
increase the price limitation of the Contract; and

. NOW THEREFORE, in consideration of the forc§o'u1g and the mutual covenants and conditions
contained in the Agreement and set forth herein, the parties hereto agree as follow:

To amend as follows:

1. Form P-37, General Pf'ovisions, Block 1.7, Completion Date, to read: “June 30, 20217;
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: “$680,568.00" a total
increase of $356,488.00; .
3. Scope of Services, Exhibit A, Section 2., Terms of Contract, of original Agreement, by
adding;

“A Contract awarded by the NH Department of Corrections as a result of this RFP is
expected to be effective for the period beginning upon approval by the Governor and
Executive Council (G&C}) of the State of New Hampshire through June 30, 2019, with an
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option to renew for an additional period of up to two (2) years, only after the approval of
the Commissioner of the NH Department of Corrections and the Governor and Executive
Council.”

and inserting in its place:

“Amendment #] exercises the renewal option for an additional period of up to two (2)
years and shall commence on July 1, 2019 for the period of July 1, 2019 through June 30,
2021 with the approval of the Commlssmner of the NH Department of Correctxons
(NHDOC) and upon Governor and Executwc Council (G&C) approval.”,

.Delete “Imtlaled Exhibit B — Estimated Budget/Method of Payment, Request for
Proposal, Page 65.”

and inserting in its place:

“Initialed Exhibit B — Estimated Budgct/Mcthod of Payment, Requcst for Proposal A-1,
Page 65A.”;

Delete “Initialed Exhibit B — Estimated Budget/Method of Payment'((gontinued), Request
for Proposa] Page 66” in its entirety.;

Delete “Estlmated Budget/Method of Payment, Exhibit B, Section 3., Method of
Payment, subparagraph 3.4.2” in its entirety.;

Estimated Budget/Method of Payment, Exhibit B, Section 3., Method of Payment,
paragraph 3.5, by deleting:

“The Contractor shall submit to the NH Department of Corrections any invoices for paid -
media advertising or campaigns in a timely manner. Affidavits and tear sheets shall
accompany any final billing.”

and inserting in its place:
“The Contractor shall submit to the NH Department of Corrections any invoices for paid
media advertising or campaigns in a timely manner. Media Spend Reports shall

accompany any final billing.”;

Delete “Special Provisions, Exhibit C, Section 1., Special Provisions, Paragraph 1.1,
page 33 of 34”

and inserting in its place:
“To modify the Form P-37, General Provisions, Section 14. Insurance, paragraph 14.3, by

changing the last sentence of the clause to read: “Cancellation notice by the Insurer to the
Certificate Holder will be delivered in accordance with the policy provisions.”,;
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That all other provisions of the Agreement shall remain in full forc'e and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
SIGNATURE PAGE FOLLOWS. 4
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SIGNATURE PAGE TO AMENDMENT AGREEMENT # | TO: Media and Advertising Services
Agreement 2017-45.

STATE OF NEW HAMPSHIRE DEPARTMENT OF
CORRECTIONS

Title: Commissioner

Date: "{{;7«'10}

M35 MARKETING COMMUNICATIONS, INC.

By: =l . L
Name: Jdson Knights”_~"
Title:  Account Director

Date: 3/4/530 14

STATEOF N H

couNty OF 4, llsboc 41 A

Onthis Y day of My roh 20 19 before me,gfmu{/“-’x LHW , the undersigned officer,
personally appeared Judun [{nisn ™S | known to me {or satisfactorily proven) to be the person whose
name is signed above and acknowledged that he/she executed this document in the capacity indicated
above.

In w1tness thereof, I hereto set my hand and offimak‘\ae%‘“"""m,,,
l

..---o-..

a ' l ”’
_/%M et W g cogg"SS!ON Y%
Notary Public/Justice of the Peace S i Now.p Lng‘gza i E
N
. 2 Any pudie &
My Commission Expires: _/ //I ‘f/ Fui3 ,”%HZ""" \\\?\{
"-'Hummm\“‘
Applevatt5y N.H. Attorney General Date
(Form, Substance and Execution)
Approved by the N.H. Governor and Executive Council Date
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That all other provisions of the Agreement shall remain in full force and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
SIGNATURE PAGE FOLLOWS.

" \\‘.\\Q'HN_HH-
N Be i,
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Request for Proposal A-1

INITIALED EXHIBIT B — Estimated Budget/Method of Payment

1. Notes to financials:

» The payment schedule below, Table | & 2, represents the fixed monthly professional fee structure,
annual performance measure payment and advertising costs (media buy).

+ For all work outside the fixed monthly professional fee payment, the Statc will be provided a
detailed work estimate for each project that will need to be approved and signed off by the State,
prior to any work commencing. This includes advertising costs for any media buy and/or services,
display ads, video production and photography.

+ Table | payment schedule is based on the State’s 2020 fiscal year (July I, 2019 — June 30, 2020).

« Table 2 payment schedule is based on the State’s 2021 fiscal yecar (July 1, 2020 — June 30, 2021).

Table 1. | SFY 2020 Payment Schedule |
Fixed Monthly Advertising Professional Fee (to include website development)
July 2019 | Aug 2019 Sept 2019 Oct 2019 Nov 2019 | Dec 2019 Total
$9,616.66 | $9,616.66 $9,616.66 $9,616.66 $9,616.66 | $9,616.66 $57,700.00
Jan 2020 | Feb2020 | March 2020 | April 2020 | May 2020 | June 2020
$9,616.66 | $£9,616.66 $9,616.66 $9,616.66 $9,616.66 | $9,616.66 $57,700.00
Media to include video production & photography | $70,000.00
Total Advertising Professional Fee and Media | $185,400.00
Table 2. | SFY 2021 Payment Schedule |
Fixed Monthly Advertising Professional Fee (to include website development)
July 2020 | Aug 2020 Sept 2020 Oct 2020 Nov 2020 Dec 2020 Total
$8,424.00 | $8,424.00 $8,424.00 $8,424.00 $8,424.00 | $8,424.00 $50,544.00
Jan 2021 Feb 2021 | March 2021 | April 2021 | May 2021 | June 2021
$8,424.00 | $8,424.00 $8,424.00 $8,424.00 $8,424.00 | $8,424.00 $50,544.00
Media to include video production & photography | $70,000.00
Total Advertising Professional Fee and Media | $171,088.00

« Payment terms are thirty (30) days from an approved invoice by the NH Department of Corrections.

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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- State of New Hampshire
Department of State

CERTIFICATE

(-
I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby ccrtii’y that M5 MARKETING

© COMMUNICATIONS, INC. is a New Hampshire Profit Corporation registered to transact bus_i_nws in New Hampshire on
December 26, 1989. 1 further certify that all fees and documents required by the Secretary of State’s office have beén received
and is in good standing as far as this office is concerned. -

Business ID: 147643
Certificate Number : 0004377194

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 14th day of January A.D. 2019.

William M. Gardner
Secretary of State




. 3 -
State of New Hampshire Fied
: . Date Filed: 17272019
' Effective Date: 1/2/2019
Department of State 1 e et
2019 ANNUAL REPORT Wilam M, Quer
i . Secretary of State
BUSINESS NAME: M5 MARKETING COMMUNICATIONS, INC.
BUSINESS TYPE: Domestic Profit Corporation
BUSINESS ID: 147643
STATE OF INCORPORATION: New Hlmpshire
" CURRENT PRINCIPAL OFFICEADDRESS . . | - -, .. «CURRENT-MAILING ADDRBSS
70‘7 CHESTNUT STREET 707 CHESTNUT STREET
MANCHESTER, NH, 03104, USA |~ ' MANCHESTER, NH, 03104, USA
-REGISTERED AGENT AND OFFICE
" REGISTERED AGENT National Registered Agents, Inc. (233324)
REGISTERED AGENT OFFICE ADDRESS: 2 1/2 Beacon Street Concord, NH, 03301.- 4447, USA
. _«PRINCIPAL PURPOSE(S) _ .
"NAICS CODE NAICS SUB CODE .
OTHER / OPERATE AN ADVERTISING AGENCY

... . .. . " OFFICER/DIRECTOR INFORMATION - o ..

NAME X - BUSINESS ADDRESS ' : TITLE'
Susan Clarke 707 Chestout Street, Manchester, NH, 03104, USA | President
Christopher Maclnnes 707 Chestnut Street, Manchester, NH, 03104, USA g?airman of the Board of

: k . . A rectors.
Gary Harris ) 707 Chestnut S_treet, Manchester, NH, 03104, USA Chief Financial Officer
I, the undersigned, do hereby certify that the statements on this report are true to the best of my information, knowledge and belief.
Title: Chief Financial Officer '
Signature: Gary Harris
Name of Sigoer: Gary Harris

Mailing Addras Corporation lesmn, NH Department of Sme 107 Nonh Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH
Phone: (603)271 3246 | Fax: (603)271-3247 | Emall: corporate(@sos.nh.gov | Website: sos.nh:gov
- Page | of I-



Certificate of Authority # 1 (Corporation or LLC- Non-specific, open-endec)

Corporate Resolution
I, Susan Clarke , hereby certify that 1 am duly elected Glerd«/Secretary President of
(Name)
M35 Mafkcting Gommunications, Inc. . I hereby certify the following is a true copy of a

(Name of Corporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on February 28, 2019
(Month) (Day) (Year)

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Jason Knights, Account Director is duly authorized to
(Name and Title)
enter into contracts or agreements on behalf of Marketin mmuagications, Inc. with

(Name of Corporation or LLC)
the State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote,

I hereby certify that said vote on February 28, 2019 has not been amended or repealed and remains in full
force and effect as of the date of the contract was signed on March 4, 2019 to which this certificate is
attached. I further certify that it is understood that the State of New Hampshire will rely on this certificate as
evidence that the person(s} listed above currently occupy the position(s) indicated and that they have full autherity to
bind the corporation. To the extent that there are any limits on the authority of any listed individual to bind the

corporation in contracts with the State of New Hampshire, all such limitations are expressly stated herein.

DATED: 1/41017/ AT, o0/ "} ATTEST: //M

(Name and Title)

Lrejint—
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMDD/YYYY)
022172019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

. JMPORTANT .If the cartlficate holder.is.an ADDITIONAL INSURED, the policy{ias) must have ADDITIONAL INSURED. provisions or be endorsed. ... __.
If SUBROGATION IS WAIVED, subject to the tarms and conditions of the pallcy, certaln policles may requlre an endorsement. A statement on
this certificate does not confer rights to tha cortlﬂcala holder In lieu of such endorsament(s).

EORTALY Karen Shaughnessy

PRODUCER NAME:
FIAl/Cross Insurance PHORE _  (603)669-3218 (AJC, Noy; (603} 845-433
1100 Elm Street ADDRESS: kstmughnessy@crossagency com
' _ ' MSURER(S) AFFORDING COVERAGE NAKCE
Manchester NH 03101, NSURER A: MMG Ins Co 15997 -
INSURED msurer B : MEMIC Indemnity Company 11030
M5 MARKETING COMMUNICATION INC NSURER C :
707 CHESTNUT ST ) INSURER D :
NSURERE :-
MANCHESTER NH 031043010 | pysurere -
COVERAGES CERTIFICATE NUMBER: _18-18 All lines _ REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE JSSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR TYPE OF INSURANCE NSO wyD POLICY NUMBER {'um“: n:m {MMDDIYYYY) LTS
‘ | COMMERCIAL GENERAL LIABILITY ' "EACH OCCURRENCE 3 2,000,000
| cLamsamoe [ occur” B PREMISES (s cccomencey | 5 _1+000.000
| MED EXP (Any ons person) | 5. 5:000
A _ BP12029167 06/01/2018 | 06/01/2019 | prrsoun s AovioURY | s 2/000,000
GENLAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 4:000.000
pPoLICY RO Lot PRODUCTS - COMPIOP AGG _ | 3 4,000,000
| orHER: . ) s
| AuTOMOBILE LIABILITY c[e 2%15{"9'-5 Ly $ 2,000,000
ANY AUTO ' BODILY INJURY (Pec parzon) | §
] ED SCHEDULED -
A || Auros ony oS .| BP12029167 06/01/2018 | 06/01/2019 | BODLY INJURY (Per accident) | $
x HIRED NON-OWNED : $
| 7 AUTOS ONLY AUTGS ONLY | (Per sccident)
. . s
| K| umMBRELLALIAB 1 3] ocour EACH DCCURRENCE 3 1,000,000
A EXCESS LIAB CLAIMS-MADE KU12020167 .08/012018 | 06/01/2019 AGGREGATE s 1,000,000
oep | <] reresmon s 10.000 - 3
WORKERS COMPENSATION OTH-
AND EMPLOYERS' LIABILITY YiN . . X e I LER 300,000
B | T LT ERECUTIVE wial | 3102803453 (32) NH 06/01/2018 | 080112019 | -EL EACHACCIOENT 3
{Mandstory in NH) - E.L DISEASE - EAEMPLOVEE | 3 1000000
0 Eﬂ describe under 1,000,000
DESCRIFTION OF OPERATIONS balow EL.DiSEASE - poLiCY L. |3 1,000,

DESCRIPTION OF OPERATIONS / LOCATIONS / VERICLES (ACORD 101, Aacum Remarks Schedule, may be sttached I:more space I required)
NH Depanmant of Correcﬁons is Included as additional insured with respects to the CGL as per wmten contmd with me above named lnsurad

\ et

N PR BN

CANCELLATION

CERTIFICATE HOLDER

NH Department of Comections

SHOIJLD ANY OF THE ABDVE DESCRIBED POLJCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN -
ACCORDANCE WITH THE POLICY PROVISIONS,

P.0. Box, 1806

- Concord © “NH 033(52

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
f

0 1988—2015ACORD CORPORATION All rights. msnrved

“Tha ACORD name and Iogo are registered marks of ACORD




NH DEPARTMENT OF CORRECTIONS
ADMINISTRATIVE RULES

Cor 307 ltems Considered Contraband. Coniraband shall consist of:

a)

g)
h)

Any substance or item whose possession in unlawful for the person or the general public
possessing it including but not limited to:

(1) narcotics

(2) controlled drugs or

(3) automatic or concealed weapons possessed by those not licensed to have them.
Any firearm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.
Any bullets, cartridges, projectiles or similar items designed to be projected against a
person, animal or target.
Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.
Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness i8f the entire available
quantity were consumed alone or in combination with other available substances.
Any intoxicating beverage.
Sums of money or negotiable instruments in excess of $100.00.
Lock-picking kits or tools or instruments on picking locks, making keys or obtaining
surreptitious entry or exit.
The following types of items in the possession of an individual who is not in a vehicle, but
shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,

(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/designee, or Director/designee,

(3) maps of the prison vicinity or sketches or drawings or pictorial representations of
the facilities, its grounds or its vicinity,

(4) pornography or pictures of visitors or prospective visitors undressed,

(5) radios capable of monitoring or transmitting on the police band in the possession
of other than law enforcement officials,

{(6) identification documents, licenses and credentials not in the possession of the
person to whom properly issued,

(7) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

{(8) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of coniraband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a)

b)

Any person or property on state prison grounds shall be subject to search to discover
contraband...
Travel onto prison grounds shall constitute implied consent to search for contraband. In such

" cases where implied consent exists, the visitor will be given a choice of either consenting to

the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain view inspections.

All persons entering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.

Jason Knights -=;/ /ﬁ' Jjﬁ%ﬁo_&
Name Signature ~ o~ Date

o Bucce oo Te  amao
Witness Name ture : j Date




NH DEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

Engaging in any of the following activities with persons under departmental control is strictly
prohibited:
a. Any contact, including correspondence, other than the performance of your services
for which you have been contracted.
b. Giving or selling of anything
¢. Accepting or buying anything

Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be removed from facility grounds and barred from future entry to NH Department
of Corrections property.

Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escorting staff or report immediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of Corrections are designed for the safety of

the staff, visitors and residents, the security of the facility and an orderly flow of necessary movement
and activities. [f unsure of any policy and procedure, ask for immediate assistance from a staff
member.

Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.

During the performance of your services you are responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policies and procedures of the NH
Department of Corrections and the State of New Hampshire.

In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Vendor staff to the rules, regulations, policies and
procedures of the Department of Corrections and the State of New Hampshire.

Name

Jason Knights % ' ; é’i 3 /4 _/‘QQ 19
gnature Date

Witness Name Signature Date



NH DEPARTMENT OF CORRECTIONS
CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by the organization/agency I represent must abide by all
rules, regulations and laws of the State of New Hampshire and the NH Department of Corrections that
relate to the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization I represent are not to
discuss any confidential or privileged information with family, friends or any persons not
professionally involved with the NH Department of Corrections. If inmates or residents of the NH
Department of corrections, or, anyone outside of the NH Department of Corrections’ employ
approaches any of the organization’s employees or subcontractors and requests information, the
stafffemployees of the organization | represent will immediately contact their supervisor, notify the
NH Department of Corrections, and file an incident report or statement report with the appropriate
NH Department of Corrections representative.

Any violation of the above may result in immediate termination of any and all contractual obligations.

Jason Knights é gz 3 é :ﬂQQ 1@
Name Signature Date

Witness Name i ure Date



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS Holen E. Hanks

DIVISION OF ADMINISTRATION Commissioner
P.O. BOX 1806 ' _
CONCORD, NH 03302-1806 Robin H. Maddaus
Director

603-271-5610 FAX: 1-888-908-6609
TDD Access: 1-800-735-2964
www.nh.govinhdoc

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual harassment within
correctional systems and detention facilities. This Act applies to ali correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities.' PREA incidents involve
the following conduct:

e Resident-on-resident sexual assault

o Resident-on-resident abusive sexual contact

o  Staff sexual misconduct

e  Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a “zero-tolerance™ policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the “zero tolerance™ to the following:

» Contractor/subcontractor misconduct

» Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Corrections, [ acknowledge that [ have
been provided information on the Prison Rape Elimination Act of 2003 Public Law 108-79—Sept. 4,
2003 and have been informed that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor andfor Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3
and 632-A:4, Chapter 632-A: Sexual Assault and Related Offenses, and result in criminal prosecution.

As a Contractor and/or Subcontractor of the NH Department 6f Corrections, [ understand that [ shall

inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA,
RSA 632-A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDOC PPD 5.19 -

PREA; NHDOC Administrative Rules, Conduct and Confidentiality Information regarding my conduct,
reporting of incidents and treatment of those under the supervision of the NH Department of Corrections.

(Ref. RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons
Providing Contract Services, Confidentiality of Information Agreement).

Name (print); _ Jason Knights Date: 3/¢4/ 301 7
(Name of Contract Signatory) .
Signature: -
E (Signature géontract Signatory)

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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October 24, 2017

His Excellency, Governor Christopher T. Sununu
* and thie Honorable Executive Couricil.

State House

Concord, New Hampshire 03301

'REQUESTED ACTION

Authorize the New Hampslure Deparlmcnt of Corrections 1o enfer into a contract with .mS Markcung
Communications, Inc. (VC # 230888) 707 Chestiut Street, Manchiester, NH 03104, in thc ‘amount of
"$324 080.00, 1o provide Media and Advertising Services Tor Recruitment services for the. NH. Depariment of
Corrections- effective upon:Governor and Executive Council approval through Junc 30, 2019 with thc optioft to
renew for an additional périod-of up totwo (2) year(s). 100% General Funds

Funding.for this contract 1s; avaiiablé‘ n lhc'foll'owin'g accounls with the authority'to adjust énciimbrances in each
of the State:fiscal years through the ‘Budget Office, 1f needed and justificd. Funding for SFY 2018 and SFY:2019
s conlmgcnl upon the availability and continued approptiation of funds.

In':S Marketing Cb'miu'unication,'lnc. |

< Account L ' Déscription ' SFY 2018 SFY 2019

. [02-46-46-462510-5929-102-500733 Contract for Progfam.Scri'iEcs 7,250 - 7,250.
02-46-46-463510-3373-102-500733. " _Contract for Program Services 67,500 . 43,000
02-46-46-463510-3374-102-500733 Contract for Program Scrvicés : 88,016 62,175
02°46-46-464010-8302-102-500733 - Coniract for Program Scrvices 10:990 . 10990
02-46-46-465010-8234-102-500733 - - _Contract for Program-Services 23,229 -
02-46-46-469010-5232-102-500733 - - Contract for Program Services - ) 1,840 1,840
Total by State Fiseal Year ‘ s 198,825.00 | § 125:255.00
[Total Contract Amounit: ' - : s |'s 324,080.00 |

" EXPLANATION.

This contract is for media and advertising services for recruitment 1o einhance efforts to.fill vacancies, primarily
corrections officers, within the Department of Corrections. Due.to low unemploymgnt and riced 10 hire additional
staff for the new women’s facility, the Department is partnering with m5 Marketing Communications, -Inc. 10
provide '~ a . marketing team dedicaled to  developing - a _strategic plan ‘1o maximize

Promating Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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recruitment efforts. An optimal mix of media will be used to inform and engage target audiences. in career
options with the Department. The media used will be monitored and measured for unpact and, if necessary,
modified to ensure recruitment goals are reached. As an indication of m5’s confidence in achieving results, a
portion of the compensation will be based on the successful attainment of lunng goals.

The RFP was posted on the New Hampshire Dcpartmcnl of Cormrections website: -
http://www.nh.gov.nhdoc/business/rfp.html for eight (8) consecutive weeks and notified four (4) potential vendors
of the RFP posting. As a result of the issuance of the RFP, three (3) potential vendors responded by submitting
their proposal. In accordance to the Terms and Conditions of the RFP, the New Hampshire Department of
Corrections awarded the contract to m5 Marketing .Communications, Inc.; in the amount of $324,080.00. This
RFP was scored utilizing a consensus methodology by a five (5) person evaluation committee for the purposes of
preserving the privacy of the evaluators. The evaluation committee consisted of New Hampshire Department of
Corrections employees: Helen Hanks, Assistant Comrmissioner, Robin Maddaus, Director of Administration,
Warden Joanne Fortier, Warden of the NH Correctional Facility for Women (NHCF-W), Ella Fredetie, Human
Resources Administrator and Jennifer Lind, Contract/Grant Administrator.

Respectfully Submitted, . '

William L. Wrenn
Commissioner

Pmmoung Public Safcty through Intcgnty Respect, PrOfCSSIOMhSm_ Coilabommn and Accountability
Page2of 2



STATE OF NEW HAMPSHIRE

: . will L. Wren .
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RFP Bid Evaluation and Summary
Media and Advertising Services for Recruitment
NHDOC 18-01-GFCOM :

Proposal Receipt and Review:

. Proposals will be reviewed to initially determine if minimum submission requirements have been met. The
review will verify that the proposal was received before the date and time specified, with the correct number of
copies, the presence of all required signatures, and that the proposal is sufficiently responsive to the needs
outlined in the RFP to permit a complete evaluation. Failure 1o meet minimum submission roqu:rcments w111
result in the proposal being rejected and not included in the evaluation process.

¢ The Department will select a group of personnel to act as an evaluation team. Upon receipt, the proposal
information will be disclosed to the evaluation committee members only. The proposal will-not be publicly
opened.

¢ The Department reserves the nght to waive any irregularities, minor dcﬁcnenc:es and informalities that 1t
considers not matenal to the proposal.

» The Department may cancel the procuroment and make no award, if that is dctc:mmed to be in lhc State’s best
interest. ‘

P[omsal Evaluation Criteria:

. Proposals will be evaluated basc:d upon the provcn ablhty of the respondents to satisfy the requlrcments of this
request in the most cost-effective manner. Specific criteria are:
Budget Approach/Cost Effectiveniess — 200 points -~
Overall Experience of Company/Staff and Demonstrated Results — 200 points
Effective Strategic Plan to Increase Stafﬁng 200 pomts )
Creativity — 200 points
Financial Stability — 50 pomts
- " Qualitative References — 150 points :
¢ Awards will be made to the rapons:vc "Vendor(s) whose proposals are deemed to be the most advantagcous to
the State, taking'into consideration all evaluation factors in sectton 32 of NHDOC 18-01-GFCOM Med:a “and’
Advertising Scmoes for Recruitment RFP. . - ..

moon o

a. The oomract will be awardcd to- the Bidder submitting a rcsponsc based on the dcmonstrated X
' capabilities and skills in relation to the rieeds of the services identified in the RFP without reducing the
" current-functions of the Department and as long as the Vendor’s Budget Approach/Cost Effectiveness,
Overall Experience of Company/Staff and Démonstrated Results, Effective Strategic Plan to Increase
Staffing, Creativity, Financial Stability and Qualitative References are acceptable to the Department.

Prnmollng Public Safcty through Integrity, Respect, metssionah:m, Colllboratlon and Accountability
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Evaluation Team Members:
s  Heclen Hanks, MM, Assistant Commissioner, NH Department of Corrections
Robin H. Maddaus, Director of Administration, NH Department of Corrections
Warden Joanne Fortier, NH Correctional Facility for Women (NHCF-W), NH Dcpamncm of Corrections
Ella Fredette, Human Resources Administrator, NH Department of Comections
Jennifer Lind, MBA, CMA, Contract/Grant Administrator, NH Department of Corrections

Promoting Public Safety through lnlegrily, Respect, Professionalism, Collaboration and Actounlablhly

Srate of NH, Depnmumn‘ of Corrections . ' . ’ RFP 18-01-GFCOM, closing lare mma: 7 - .
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RFP Scoring Matrix
Media and Advertising Services for Recrultment
NHDOC 18-01-GFCOM

Respondents:
,®  Millennium Integrated Marketing, LLC d/b/a »  QOn Advertising
. Millennium Agcn(':! 101 N. 1® Avenue
150 Dow Street, 3™ Floor Suite 2000
Manchester, NH 03101 Phoenix, AZ 85003
+ m5 Marketing Communications, Inc.
707 Chestnut Street

Manchester, NH 03104

Scoring Matrix Criteria:

*  Proposals werc cvaluated based on the proven ability of the rc5pondcnls to satisfy the provisions set forth in the Scope
of Services in the most technical and cost-effective manner.

1. Budget Approach/Cosl Effectiveness — 200 points’
2. Overall Experience of Company/Staff and Demonstrated Results — 200 points
3. Effective Strategic Plan to Increase Staffing - 200 points
4,  Creativity - 200 points
5.  Financial Stability - 50 points
6.  Qualitative References — 150 points
NHDOC 18-01-GFCOM RFP Scoring Matrix
. . m3 Marketing . - ' _ :
" Evaluation Criteria’ ﬁiﬁr"ﬁ;f:; Coﬁtmx;:ications, Mllﬁ:ﬁ:ﬂ;&i{g@d OnlAduenisfng‘
g;;iget Approach/Cost 200 . 200 200 200
ecliveness - :
Overall Experience of . . '
Company/Staff and 200 . 175 - 150 150
Demonstrated Results C _
Effective Strategic Plan to ' ' o '
Increase Staffing 200 , . 200 ‘ 175 . . 100
Creativity 200 200 200 100
+| Financial Stability : 50 . 50 a 50 : .50
Qualitative References . 150 150 ° . 150 150
_Total " ) 1000 . 975, 915 - 750

Contract Award:

« mS Marketing Communications, Inc.
707 Chestnut Street
Manchcsu:r NH 03104

- Promating Public Snfc(y through Infegrity, Respect, meessiomlum, Cotlabaration &nd Accounublhu
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REP Evaluation Committee Member Quahﬁcatlons
Media and Advertising Services for Recruitment
NHDOC 18-01-GFCOM

Helen Hanks, MM, Assistant Commissioner:

Mrs. Hanks has served as the Assistant Commissioner since October 1, 2014, She has expertence in writing, reviewing and
scoring bidder responscs to proposals for a diverse set of service requests. Her position oversees the delivery of business -
information and tecknology across the Dcparlmcnt as well as the healthcare and behavioral health services treatment. Prior to
her appomtmcm 1o Assistant Oom:mssmncr she was the Director of the Medical & Forensic Scmct:s Division starting in
2011, Mrs.;Hanks has made her career spnmﬁg to the area of mental health and health care dcl:very sinice 1998 working with
community mental health centers and Managed Behavioral Care organizations prior to her employmcnv at the NH.
Department of Corrections. She has broad and specific knowledge of the correctional health system and behavioral health
system, managing.a specially trained correctional staff, the Laaman consent decree and Holliday Court Order, and the special
needs of serious]y mentally ill patients boused in the SPU, RTU and prison environments. Mrs. Hanks has a Bachelor of
Science in Psychology from "Plymouth Slatc Collcgc with a Pre-Law minor and a Master of Mana,gcmcnl in Hcallhcare from
Brandeis University. .

Robin I{ Maddaus, D:rector of Admlmstrahon. -
Mrs Maddaus, has scrvcd as thc Director of Administration since July 13, 2016. She is rcsponsnblc for the Burcau of

. Financial Scmccs the Bureau of Facility Logistical Services and Correcnonal lndusmcs within the Dcpanmcnl Prior to her

appointment, she was the Financial Analyst for the Division of Financial Services. From 2009-2011, as the Business

Administrator 111 with the Division of Travel:and Tourism at the Department of Resources and Economic Development, she

was responsible for the developmcnl and managcmcm of request for proposal proctssmg and contracts. The contracts she

managed included advertising and marketing services.” Mrs. Maddaus has a’Bachelor. of Arts degrec in Business .
" Administration from Rutgers College, New Brunswick, New Jersey Shc also served in the Ncw Jersey National Guard and

thc U.S. - Ammy Rcservcs aﬂammg the rank of Captaln ;

Warden Joanne Fortier, NH Correctional Facility for Women (NHCF-W):

Mrs. Fortier has served as the Warden of the New Hampshire Correctional facility for Women since:2007. She is responsible |
for the security and dzily opcrations of the famhty Mrs. Fontier has worked for the NH Dcparuncm of Corrections for thirty

two ycars. She began her career as a corrections officerat the NH State Prison for Men. She served as a Probation Parole

Officer, Chief Probation Parole Officer, Assistant Director of Field Services, Acting Director of Ficld Services and Director
_of Community Corrections before transitioning to the NHCFW. She has-a bachelor’s Degree in Criminal Justice from the -
University of New Hampshire. She has cxperience evaluating and scoring bidder proposals submiitted to the NHDOC.

5
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Ella Fredette, Human Resources Administrator:

Mrs. Fredette has served as the Human Resources Administrator since June of 2015. Her position oversees the delivery of all
aspects of Human Resources for the NH Department of Corrections. Human Resources serves the needs of all employees
from beginning to the end of an employment relationship including areas of payroll, benefits, labor management, leave and
required absences, Fair Labor Standard Act, along with any laws and guidelines required of an employer. In addition, as the
Human Resources Administrative she is a direct support to the Commissioner of the Department of Corrections in applying
rules and law to any employment situation. Prior to her promotion to the Human Resources Administrator, Mrs. Fredette
worked as the Human Resources Coordinator directly assisting the prior Administrator in the Burcau’s necds and
responsibilities. She has worked in the field of Corrections since 1989 with'a short break working in private sector as an HR
Manager, and has worked specifically in Human Resources for over 17 years.

Jennifer Lind, MBA, CMA. Contract/Grant Administrator:

Ms. Lind has served as the Contract and Grant Administrator since 2010. Ms. Lind is responsible for the development of the
Department’s request for proposals (RFPs), contracts and grants management. Ms. Lind's current responsibilities include all
aspects of the RFP delivery from project management, data collection, drafting and cross function collaboration; procurement
functions and management of the Depariment’s medical, programmatic and maintenance contracts and provides managerial .
oversight to the Grant Division for the Department. Prior to Ms. Lind's promotion to the Contract/Grant Administrator, she
held the Program Specialist IV, Contract Specialist position and the Grant Program Coordinator position of the Department.
Prior to her’ employment wilh the Department, Ms. Lind held the position of ‘Assistant Grants Administrator at the
Community College System of New Hampshire for ten years. Ms. Lind received her Bachelors of Science in' Accounting
from Franklin Pierce. Collcgc and a Masters of Management with a Healthcare Administration concentration from New
England College. Ms. Lind has supplemented her education from prior experience in the pre-hospital care setting and has
maintained her Cenified Medical Assistant licénsc since 1998.

Promoting Public Safety through Integrity, Respect, Professtanalism, Collaboration and Accountability
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Bidders List

Media and Advertising Services for Recruitment

-

Advertising Recruitment Specialists
Dcbbie Strobel

(p) 201-652-8062

(f) 201-652-4096 ~

(¢) debbie@adrecruiters.com

{w) www adrecruiters.com

Howard-Sloan-Koller Group
300 East 42* Street

15® Floor _

New York, NY 10017

(p) 212-661-5250

(e) ksp@kollersearch.com

(w) www kollersearch.com

Melinda Holm & Associates
Forest Park Office (Main)
7630 Madison Strect

Forest Park, IL 60130

(p) 708-488-9701

(f) 708-488-9702

(¢) info@melindaholm.com
(w) www,melindaholm.com

Millenpium ].ﬁtegrated Marketing, LLC dfbl.a

Millennium Agency

150 Dow Street, 3™ .Floor *
Manchester, NH 03101
Linda A. Fanaras
President

(p) 603-792-220¢

(f) 603-792-2201 .
(¢) lfanaras@mill-im.com
(w) www.mill-im.com

NHDOC 18-01-GFCOM

William L. Wrenn
Commissioner

* Robin H. Maddaus

Director

mS Marketing Commumcatmns, Inc.

Colleen Cowette

Vice President, New Hampshire
707 Chestnut Street ‘
Manchester, NH 03104 .

(p) 603-627-9600

(c) colleen@mSnh.com

{w) www.m3nh.com

ON Advertising .

101 N. 1® Avenue

Suite 2000

Phoenix, AZ 85003

Ron Meritt

President

(p) 480-705-6623 .

(0) 480-705-6623 ext 1002

(¢} mmeritt@on-advertising.com
" (w) www.on-advertising.com

Promollng Public Safety lhrough lntegrhy, Respect, I’rol'uuoml:sm.. Collaboration and Accountability
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FORM NUMBER P-37 (version 5/8A15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprictary must
be clearly identified to the agency and agreed to in writing prior to signing the contracl.

AGREEMENT

The Slatc of New Hampshire and the Contractor hereby mutually agree as follows:
' GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Siate Agency Name
NH Department of Corrections

1.2 State Agency Address
P.O. Box 1806
Concord, NH 03302

1.3 Contraclor Name
mS5 Marketing Communications, Inc.

1.4 Contractor Address
707 Chestnut Strect
Manchester, NH 03104

1.5 Contractor Phone
Number
(603) 627-9600

i.6 Account Number

See Exhibit B

1.7 Completion Date 1.8 Price Limitation

June 30, 2019 $324,080.00

1.9 Contracting Officer for State Agency
William L. Wrenn, Commissioner

1.10 State Agency Telephone Number
(603) 271-5603

1.11 Contract ture

e

cth’

1.12 Name and Title of Contractor Signatory -QL
Derck Langdon, Yeselresident-Birector z

‘| indicaled in block 1.12.

1.13 Acknﬂcdgemenl Stareof— \)rwmq-, ,-Goumy-of— -t I\JW(M + L Ataradar

On \()(.io‘ol-r}o A0 before the undcrsngncd of'ﬁccr personally appeared the person identified in block 1.12, or sausf'actonly
proven to be the person whose name is signed in block 1.11,and acknowlcdgcd that s/he executed this document in the capaci L

N ENEX Signature of Notagy Public or Justice of the Peace

[Seal]

1.13.2 Name and Title of. Nolary or Justice of the Peece

§+cpu~ Hety Weder Aoy fubolic wq

ature

ﬂ—l——-ﬂ

Zd} State Agen

‘ Datc:foja?"‘//f’]

1.15 Name and-Title of State Agency Slgnalory

William L. Wrenn, Commissioner

By:

1.16 Approval by the N.H. Depariment of Administfation, Division of Personnel (if applicable)

Director, On:

B%Q;‘ww

13 I? Approval by the Attlomey General (Form, Substance and Exccution) (if applicable)

On:./o/b'.,{(..t? |

1.18

gl by the Govemor and Executive Council (if applicable)

_ DEPUTY SECRETARY OF STATE

~NOV- 08 2017

Page | of 4’




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting

" through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor™) to perform,
.and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Norwithstanding any provision of this Agreement to the
contrary, and subject 1o the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and ali obligations of the partics
hereunder, shal) become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreemenl is signed by the State Agency as shown in block
1.14 (“Echclwc Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall-be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the .
Contractor, including without limitation, any abligation to pay
1the Contractor for any costs incurred or Services performed.
Contractor must complete all: Services by the Complct:on Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

" appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination.. The State
shall not be required to transfer funds from any other account
10 the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, melhod of paymcm and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporaled herein by reference.

5.2 The payment by the State of the contract price shall be the

‘only and the complete reimbursement-to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation 1o the Contractor for the Services. The State
shall have no liability to the Contraclor other than the contract
price. - -

Page2of4

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement

_ those liquidated amounts required or permitted by N.H. RSA

80:7 through RSA 80:7-c or any other provision of law,

5.4 Notwithstanding any provision in this Agreement 1o the
contrary, and notwithstanding unexpected circumstances,’in
no event shall the total of all payments authorized, or actualty
made hereunder, exceed the Price Limitation set forth in block
1.8. :

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPFORTUNITY. -

6.1 In connection with the pcrformancc of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited (g, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services (0 ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable.copyright laws, :
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discnimination,

6.3 If this Agreement is funded in any part by monies of the
United States, the Coniractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United Siates Depariment of Labor (4]
C.F.R. Par 60}, and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access Lo any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

- 7.1 The Contractor shall at its own expense provide all

personnel necessary to perform the Services. The Contractor
warrants that all personne! engaged in the Servioes shall be
quahﬁcd to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in wnnng, dunng the term of
this Agreement, and for. a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,

- and shall not permit any subcontractor or other person, firm or -
. corporation with whom it is cngagcd in a combined effort to

perform the Services 10 hire, any person who is a State P
employee or official, who is materially involved in the |
procurement, administration or performance of this

Contractor Initials

Dateggé '-’ m



Agreement. This pl’DVlSlOﬂ shall survive lcrmmauon of thls
Agreement,

7.3 The Contracting Officer specificd in block 1.9, or his or
her successor, shail be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision'shall be fina! for the State,

8. EVENT OF DEFAULT/REMEDIES,

. 8:1 Any one or more of the following acts or omissions of the .

Contractor shall constitute an event of default hereunder
(“Event of Default™): ‘
2.1.1 failure to perform the Services satisfactorily or on
schedule; ’

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upen the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Defaull and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afier giving the Contractor notice of termination;
8.2.2 give the Contractor a wnitien notice specifying the Event

of Default and suspending all payments to be made under this

Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contrecior during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe 10
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breachcd and pursue.any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data“ shal!l mean all
information and things developed or obtained during the

. performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,

files, formulac, surveys, maps, charts, sound recordings, video

" recordings, pictorial reproductions, drawings, analyses,

" graphic representations, computer programs, computer -

printouts, notes, |etters, memoranda, papCrs and decuments,
 all whether finished or unfinished,

9.2 All data and any property which has been received ﬁ'om
the State-or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and -
shall be returned to the State upon demand or upon
terthination of this Agreement for any reason.

. 9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data

_ requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting

. Officer, not later than fifteen (15) days afier the date of
, " termination, a report (“Termination Report™) describing in

detail el Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical lo those of any Fina! Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, cmployees, agents or members shall have authority o
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
intérest in this Agreemeni without the prior written notice and
consent of the State. None of the Services shall be
subcontracied by the Contractor without the prior written

notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and_all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asseried against the State, its officers
and employees, by or on behaif of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the '
Contractor. Notwithsianding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State, This covenant in paragraph 13 shall
survive the termination of this Agreement, '

14. INSURANCE.

" 14.1 The Contractor shall, at its solc cxpense, obtain and

maintain in force, and shall require any subcontractoror .
assignee to obtain and maintain in force, the following
|nsumncc .

14.1.1 comprchcnswc general liability insurance agamsl all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000, 000
aggregate ; and )
14.1.2 special causc of loss coverage fonn covcnng all
property subject 1o subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property, -
14.2 The policies described in subparagraph 14.1 herein shall

"be on policy forms and endorsements approved for use in the -

State of New Hampshire by the N.H. Dcpanmcnt of
Insurance, and issued by insurers licensed in the State of Pew
Harnpshtrc :

Contractor Initials

Datcﬂ éé a5—2a1”
‘ 4

A



. . .
14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement
Contractor shall also fumnish to the Contracting Officer .
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(5) of insurance required undér this ~
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and &ny renewals thereof shall be attached and arc
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H, RSA chapter 281-A
(“Workers ' Compensation”).

5.2 To the extent the Contractor is subjccl tothe
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee (o secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to

_ undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
orher successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any

apphcable renewal(s) thereof, which shall be anached and are |

mcorporatcd herein by reference. The State shall.not be
rcsponsnblc for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement. -

16. WAIVER OF BREACH. No failure by the State to’
_enforce any provisions hereof afler any-Event of Default shall
be deemed a waiver of its rights with tegard to that Event of

Default, or any subscquenl Event of Default. .No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the -
provisions hereof upon any further or other. Evcnt of Default
on the part of the Contractor. .

17. NOTICE. Any notice. by a party hereto to the other party
. shall be decemed 1o have been duly delivered.or given at the
time of mailing by centificd mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
_given in blocks'1.2 and 1.4, hcr;in. ;

18, AMENDMENT. This Agreement may be amended,
* waived or discharged only by an instrument in wriling signed
by the parties hereto and only afier approval of such.
amendment, waiver or discharge by the Governor and

" Exccutive Council of the State of New Hampshire unless no
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such approval is required under the cwcurnslanccs pursuant to
State law, rule'or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the -

laws of the State 6f New Hampshire, and is binding upon and -

inures to the benefit of the parties and their respective
successors and assigns, The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied agamst or
in favor of any pnrty

20. THIRD PARTIES. The parties hercio do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained -
therein shall in no way be held 1o explain, rnodlfy amphfy or
aid in the interpretation, construction or meaning of the .
provisions of this Agreement.’

22. SPECIAL PROVISIONS._Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference. . .

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent Junsdlcuon to
be contrary 1o any state or federal law, the remaining

provisions of this Agreement will remain in full force and

effect.

-

24. ENTIRE AGREEMENT. This Agreement, which may
be cxccutcd in a number of counterparts; each of which shall
be deemed an original, constitutes the entire Agrccmcnl and

" understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

[
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.Date 2 ﬁé 7‘/‘ ’7




Scope of Services
" Exhibit A

SECTION D: Scﬁpe of Services, Eshbit A

1. Pnrpose
The purpose of the this request for proposa.l is to seek proposals from experienced Contractors to.
provide consulting, creative approaches, and services to develop public relations and media
advertising initiatives across multiple digital and other platforms in order to recruit and increase the
. number of diverse qualified applicants for correctional positions, specifically correctional officers, to
be employed by the NH Department of Corrections:(NHDOC) in order to reduce our vacancy rate
whereby we would retain qualified staff to operate our correctional facilities.

2, Terms.of Contract:
AContractawdcdbytthHDq)amnmtofCormcnonsasar:sultofthtsRFPlscxpecledtobc
- effective for the period beginning upon approval by the Governor and Executive Council (G&C) of
the State of New Hampshire through June 30, 2019, with an option to repew for an additional period
.of up to two (2). years, only after the approval of the Commissioner of the NH Department of
Corrections and the Govcmor and Executive Council.

3. Locations:

 Employment opportunities for the NH’ Department of Corrections agency facdma Northern' NH
Correctional Facility, Berlin, NH; NH State Prison for Men (NHSP-M), Secure Psychlatnc Unit
(SPU), Residential Treatment Unit (RTU), Concord, NH and NH Correctional Facility for Women
(NHCF-W), Goffstown, NH; Community Corrections: Shea Farm, North End House, Corrections
Transitional Work Center (C’I'WC; Concord, NH and Calumct House, Manchester, NI-I, and Division
of Field Sennccs Dlstnct Offices: ‘ _

4, General Service Provisions:

4.1.  Services Requested: The NH Department of Corrections is in need of multi-media
.sdvertising and marketing services to enhance the recruitment of qualified applicants to
engage in a career as a Corrections Officer. The uniformed officer vacancy rate averages
fifteen percent (15%). In addition, the NH Department of Corrections is nearing completion
of a larger women'’s facility with the need for additional staff. The purpose’of the services
requested in this RFP is to reduce our average vacancy rate and hire additional staff necessary
to the new facility. Approximately 100-130 uniformed- staff is necdcd to be hired through
June 30, 2018.

42,  Tarpet Audiegee: Candidates must bc at least nineteen (19) ycars of age and must
successfully participate in a public safety examination to determine eligibility to work in a
correctional environment. Candidates must also pass a job-related physmal agility test based

_ on Cooper Institute of Aerobics Research Standards. Candidates receiving conditional offers.
of employment must pass background checks, a prescribed medical examination, polygraph
~ examination and-drug testing. Selected candidates shall be required to graduate from a nine
(9) week Corrections Academy.
"43. . Contractor Requirements: .
43.1.  Thbe Contractor’s staff shall be available for mccnngs at the NH. Department of
Correction’s' office ‘at thc . Department’s djscrcuon.

3 mw&mwa uwMiCor‘recﬁm;JFadJio’far Women decﬂ:ﬁng:NHSmPﬁmﬁrMm':fadﬂg:h
MNH;:MuujﬂknmﬁkamMﬂymopmdbyﬂww. -

Promoting Publlc Safety throogh lntegmy ‘Respect, Prn{csdon:llsm. Collaboration and Amuubmty

State of NI, Depertment of Corrections o N T 18-01-GFCOM, closing dese: msaa
Commissioner’s Office



Scope of Services
" Exhibit A

43.3.  The Cootractor shall make no commitments on behalf of the NH Dcpa.ttma:t of
Correction without prior written approval. '

434, The Contractor shall make recommendations regaxdmg ways to gcncmtc cost
savings wherever possible.

4.3.5, The Contractor shall be able to transfer documents, creative artwork and files
clectronically using 2 mutually agreed upon format (e.g., PDF).

43.6. The Contractor must manage the NH Department of Correction’s account in a
business-like manner, consistent with the NH Departinent of Correction’s needs,
and conform to the highest possible industry and quality standards. ‘This includes,
but is pot limited to, adequate staffing to provide effective cost tracking and
detailed invoicing as required by the NH Department of Corrections,

4.3.7.  The Contractor shall identify for the NH Department of Corrections the staff
member serving as Point of Contact,

438  Tbe Contractor shall advise NH Department of Comection of emerging -
technologies and provide NH Department of Corrections with- services using
emerging technologies as appropriate.

4.3.9. The Contractor may be requested to work in collaboration with other State

- Agencies that support the NH Department of Corrections {e.g. State of NH,
Department of Administrative Services (DAS), Division of Personnel) to produce
successful marketing campaigns. In such instances, Contractor(s) would be
expected to share necessary information and reporting, perform in a business-like

' manner, etc.
4.3.10. All Information Technology (IT) related services provided by the Contractor,
. which will be deployed for the benefit of the public or the State, must adhere at a .
mininmum to statewide standards as developed by the State of NH Department of
Information Technology (DoIT).  These standards can be found at:
htips://www.nh.gov/doit/. _
44.  Contractor Performance Functions: Service requirements under this contract may include,
but are not limited to, the following:

4.4.1. Plan and Budget . _

The NH Department of Cormrections expects the Contractor to develop a cost-
effective plap that is responsive to the NH Department of Corrections recrmtmcnt
and marketing needs.

442. Marketing Campaign

The Contractor shall dcvc]op a recruifment and marketmg campaign and

conmpondmg budget in a time frame set by the NH. Department of Corrections.

i.  The recruitment and marketing campaign and budget shall be submitted to
the NH Department of Corrections for approval. The plan shall be reviewed
at the time frame established by the NH Department of Corrections and

* revised as desired by. the NH Dcparuncnt of Corrections
ii.  The recruitment and marketing campaign shall detail all campaigns planncd
during the contract cycle with timelines on cxpcctanons to " hit the hiring
-+ goals established. e
ifi. The recruitment and marketing’ campaign shall provide a bieakdown of
' proposed spending by media type and any.proposed production costs. ‘
45, -ﬁt_gﬂp_g The Contractor shall provide sufficient staff to meet the ‘Scope of Work and
respond to the required needs of the NH Department of Corrections. The Contractor staff
. shall conduct status meetings with the Departinent and provide reports on projects in process
at time frames determined in conjunction with the NH Department of Corrections. Contractor

" Promoting Public Safciy tirough Teegrey, Respect, Professionsiisza, Callaboration and Accouptability
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staff shall advise on most effective placements and appmad:s to maximize d@uablc '

outcomes using limited funds.

46  Market Research and Program Effectiveness: The Contractor shall recommend, design,
implement, and apalyze market research opportunities and results—utilizing rescarch to
develop strategies for marketing the opportunities for t:mployment with the NH Department
of Corrections that have proven success.

46.1.  The Contractor will manage data to determine eampaugn or program cffectiveness
and gauge changes in the recruitment and marketing strategies. Review of
Effectiveness to be provided by the Contractor may include, but are not Limited to,

~ monthly tracking studies, media research, and advertising concept testing. .
46.2. The NH Department of Corrections will take ownership of all resedrch results,
. nmmials,anddamhaswgcnmwdbythe&ﬁu'actoronbehalfoftthH
g Department of Corrections.

4.7.  Creative: Under the direction ofﬂ:cNHDcpammmofCon'ectlons,tthommctorshall be
responsible for the creation of effective advertising materials including, but not limited to,
radio, television, primt, digital, direct, internet, mobile, cinema, socm] -media, outdoor and
non-traditional or other forms as applicable.

4.7.1.  The Contractor shall develop multimedia recruitment campaigns to increase the

. number “of diversified and qualified applicants for positions with the NH

_ Department of Carrections.

4.8.  Media Services: The Contractor shall be responsible for developing and updating recruitment

. and marketing plans, for negotiating and placing NH Department of Corrections materials
effectively and efficiently, and for verifying actual placement as required by the Department.
481, Ifreq'unstcd by the NH Department of Corrections, the Contractor shall develop a
: plan that maximizes results, achieves specific objectws, and supports creative and -
other strategic direction to provide measurable results in increasing our hiring rate
of correctional officer positions. The Contractor shall implement a system to-ensure
_that all media was run or published according to any contracts or placement
. instructions. Aﬁidawts tear sheets, or othér documentation shall be provided.
482.  The Contractor shall notify the NH Department of Corrections before approving
. anymakcgoodsforanyadstha.tdldnotnmasschodu]ed. All such materials shall
-be maintained by the Contractor and sha!l be avaﬂable for i mspecnon by the NH.
Department of Correctiops.

48.3. TheNH DepamncntofCorrecuons mayatanyumccanocl,atnocost,anyspaccor .
time previously authorized for publication or broadcast provided that the publisher
or other owner of said space or time will accept such cancellation without financial
penalty. The NH Department of Comrections thay also cancel any space or other
time previpusly autherized for which there is 2 cancellation penalty, but such
penalty shall be paid by the NH Department of Corrections unless the publication

- has demonstrated that it has caused harm to the recruitment and hiring of
correctional staff, then the Contractor will pay the cancellation penalty.

48.4.  The Contractor shall present alternative outreach options to the NH Department of

.+ Corrections such as: bus posters, movie theaters, or outdoor placements venues.

4.8.5. The plan could inciude such elements as an identification of when and what type of

' media sbould be written and placed, time schedules for identifying and analyzing
+ ' demographic and cultural market variables and dchvcnng media coverage, and a
. means to determine the cffectiveness of the media campaign.

48.6.  The Contractor shall be responsible for the negotiation, purchase, instruction, and

dchvcry of materials for the placement of media tifne and space.

Pmmodng Public Sdety throogh lntegrhy Rﬂpect, Pml’euionlkm. Colaborntion and Amntl.bﬂhy
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48.7. . In.negotiating media purchases, the Contractor shall make the NH Department of

- Corrections aware of any savings that might be achieved. through long-term

commitments or other special programs. Any such commitments shall be approved

by the NH Department of Corrections and any savings shall be passed on to the NH
Department of Corrections.

48.8. ' When the NH Department of Corrections is contacted by a company. offering media
or promotional opportunities for the Department, the NH Department of
Corrections will direct the inquiring party to provide the information to the
Contractor. For all opportunities recommended by the Contractor, a written
cvaluation shall be provided to the NH Department of Corrections in context with
NH Department of Corrections objectives and strategies.- .

489, Contractor shall have a process in place to reply to each inquiring media party.
This will be available for review by the NH Department of Corrections upon

48.10. All work performed will be a “work made for hire™ under the copyright laws.

&LMM The Administrator ofHunmn Resources or designes

shall contact the Contractor when service is needed.

Contractor Tools and Equipment: Tthonu-actornmstﬁumshthcrcqmredtoolsand

equipment inclusive of computer hardware necessary to provide the requested services of the

Contract: Any tools, containers and vehicles the Contractor meeds to provide the required

services must be inventoried before entering and leaving the facility and are subject to search

'byNHDq)amnmtofConecuonssemmtysmﬂ'atmymdauumswhdconNHDepamncm '

of Corrections facility grounds.

Rules and Regulations: The Contractor agrees to comply with all Administrative' Rules,
regulations and Departmental Policies, Procedures and Directives (PPD’s) of the NH
Department of Corrections.

Additional Facilities: Upon agreement of both parties, additional facilities belonging to the
NH Department of Corrections may be added to the Contract This provision may require
Govemor and Executive Council approval,

Contractor Employee Information: The Contractor shall be responsible for obtaining a
criminal background check to include fingerprinting on all potential employees assigned by
the Vendor to provide services to NH Department of Corrections. Upon award of a-Contract,
the NH Department of Corrections will notify the selected Vendor-the procedures to obtain

. background checks and fingerprinting, Contractor and/of subcontractor employee hiring

status shall be contingent upon receipt of a background. check and fingerprinting report(s),
from the NH Department of Safety, and pmccdnral review of said reports by. the NH |

Department of Corrections.

413.). Thbe NH Department of Corrections reserves the right to ‘conduct a procedural '

review of all criminal background checks and fingerprinting reports of all potential
Contractor and/or subcontractor employees to determine eligibility status. = -
4.13.2. The NH Department of Comrections will notify the Contractor of any potential
Contractor/and or subcontractor employee who does not comply with the criteria
identified in Paragraph 4.13.3, below. .

4133. In addition, the Contractor and!or subcontractor shall not be ablc to hire cmployecs

mocung the following criteria: )

. - Individuals convicted of a felony shall not be permiticd to’ prowdcd
services;

. Individuals with confirmed outsumdmg arrcst warrantg shall not be

: ’ pcrmmcdwprowdc services; -

. Seate of NH, Dcpumauoﬂ:‘orrmu . - - RFP 18-01-GFCOM, closing date:
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——®. . Individuals with a record of a misdemeanor oﬂ'cuse(s) may be pmttod
' . to-provide services pending determination of the severity of the
misdemeanor offense(s) and review of the criminal record history by the
Administrator of Human Resources or designee of the NH Department of

Corrections;
.. Individuals with restrictions on out-of-state and/or State of NH
professional licenses and or certifications;
. Individuals whose professional licenses and/or certification have been

revoked and reinstated from other States and/or the State of NH;
Individuals on the National Offender Database;

Individuals with a history of drug diversion;

Individuals who were ‘a former State of NH employee and/or former
Contract employee that was disrissed for cause;

. Individuals previously employed with the NH Department of Correcuons
without prior approval of the NH Department of Corrections; and
. Relatives of currently incarcerated felons may pot be permitied to
prowdc services without prior approval by the ‘NH Department of
. : Corrections.
4.14. Chapge of Owpership: In the event that the Contractor shou.'ld changc ownership for any

reason whatsoever, the NH Department of Corrections shall have the option of continuing

under the Contract with the Contractor ar its suceessors or assigns for the full remaining term

of the Contract, continuing under the Contract with the Contractor or, its successors or,
assigns for such period of time as determined necessary by the NH Dcpamnmt of
: Corrections, or terminating the Contract.

4.15. Contractor Designated Liaison: The Contractor shall designate a representative to act as a
liaison between the Contractor and the NH Department of Corrections for the duration of the
Contract and any rénewals thereof. The Contractor shall notify the NH Department of
Corrections of such named Liaison within five (5) days after the award of the Contract:
submit a written identification and notification to NH Department of Corrections of the

_ business (no personal information) name, title, address, telephone pumber, fax pumber and
e-mail address of ome (1) individual within its organization ‘as a duly authorized
representative to whom all correspondence, oﬁicxa] notices and requests rclated to the |

Contractor's performarce under the Contract.

4.15.1. Any written potice to the Contractor shall be dccmed suﬁclcnt when depos:ted in
the U.S. mail, postege prepaid and addressed 10 the person designated by thc
Contractor under this paragraph.

4.15.2. The Contractor shall bave the right to change or subsututc the name of the
individual described above as decmed necessary provided that any such change is
not effective until the Commissioner of the NH Dcpanmcnt of Corrections actually

. Teceives notice of this change., _
4,153, Changes of the pamed Liaison by the Contractor must be madc in writing and
: forwarded to: NH: Department of Corrections, Administrator of Human Resources
or designee, P.O. Box 1806, Concord, NH 03302. ’

4.16. Contractor's Liaison’s Responsibilities: The Contractor shall designate a rcprcscntanve toact -

- as a liaison between the Contractor and the NH Department of Corrections for the duranon of
the Contract. The representative shall be responsible for:

4.16.1. Representing the Contractor on all matters pertaining to the Contract. Such as
representative shall be authorized and empowered to represent the Contractor
regarding all aspects of the Contract and any renewals thereof;

mmhumsuaymmemw nupea.rnfmsoumn.c Habocation and Accsantability
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4.162. Monitoring the Contract’s compliance with the terms of the Contract and any
- renewals thereof;

4.16.3. Receiving and nspondmg toall i mqums and requests made by NH Department of ~ -
CoﬂecnonsmmcnmcﬁmandformaxmoaﬁedbyNHDcpamncmof
Corrections io this RFP and in the Contract and any renewals thereof; and

4.16.4. Meeting with rcprcsmtauvs of NH Department of Corrections on a periodic or as-

. needed basis to resolve issues which may arise.

4.17." NH Department ‘of Corrections Contract Lisison Responsibilitics: The NH Department of
Corrections’ Commissioner of Corrections, or designee, shall .act as lizison between the
Contractor and NH Department of Corrections for the duration’ of the Contract and/or any
renewals thereof NH ‘Department of Cormections reserves the right to change its
representative, at its sole dxscrct:on, during tbe term of the Contract, and shall provide the
Contractor with written notice of such change. NH Department of Cotrections rcprmcntanvc
shall be résponsible for:

4.17.1. Representing NH Department of Corrections oo all matters pertaining to the
Contract and any rencwals thereof. The representative shall be authorized and empowered to
represent NH Department of Corrections regarding all aspects of the Contract subject to the

* New Hampshire Governor and Executive Council approval, where needed;

4,17.2. Monitoring compliance with the terms of the Contract and any renewals thereof;
4.17.3. Responding to all inquirics and requests related to ‘the Contract made by the
' Contractor, tmdathctmmsandmﬂachmcﬁ'amsSpccxﬁcdbytthommctand
any rencwals theréof;
4.174. Meeting with the Contractor’s rqntsamnvc on a periodic ot as needed basis and
resolving issues which arise; and -
4.175. Informing the Contractor of any discretionary action taken by NH. Depanm:nt of
~ Corrections pumuam to the provisions of the Contract and any renewals thereof,

4.18. Reporting Requirements: The Contractor shall provide any and all reports on a monthly basis

- according to a schedule and format to be determined by the NH Department of Correcuons .
" including but not limited to:
» Number of media outlets recruited in; and
« Number of views by potential applicants by element of the recruitment and m.aﬂ:cung
campaign (e.g. web search hits). ‘
. 4.18.1 chorumd!ormformauonrequsmshaﬂbcfmwardedtotthHDcpamncmof
" Corrections, Administrator of Human Resources or designee, P.O. Box 1806,
Concord, NH -03302. '

4.19. Performance Evaluation: NH Department of Corrections shall, at its sole discretion, monitor
and evluate the Contractor’s compliance with the Terms and Conditions and adherence to
the Scope of Services for the life of the Cantract apd any renewals thereof.

419.1. Tbe NH Department of Corrections, Administrator of Human. Resources or
- designee, a!annmmumofmacaycarwﬂ]asscssthepa‘fonnanoeofthcpm&uct
relative to the Contractor’s compliance with'the Contract as set forth - in the
* approved Contract. Examples of performance include but not limited to:

s Requcstadd:tlonalreportstthHDq)aruncutofComonsdecms.

' necessary for the-plurposes of monitoring and cva.luaung the. pcrformancc of
. the Contractor under the Contract; and .
" e Review reports submitted by the Contractor. NH Department of Con'ccnons
shall determine the acceptability of the reports. If they are not .deemed
- acceptable, the NH Department of Corrections shall notify the Contractor and
explain the deficiencies.

Promotiog Public Safety through Integrity, Respect, Profesdonatism, Collaberttion and Accoustibllity
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4.20. Performance Measures: The NH Department of Corrections shall at its sole discretion:
4.20.1. Inform the Contractor of any dissatisfaction with the contractor’s performance
and/or product performance and include requirements for corrective action.
4.20.2. Tmnatctthonnact,xftheNHDcpartmcntofConechons dctummuﬂmtthc
‘ Contractar is:
»  Not in compliance with the Terms and Conditions and Scope of Services of
the Contract and any renewals thereof; )
«  Terminate the Contract and/or renewals thereof as otherwise permitied by
law.

5. Other Contract Provisions:
5.1. Qxﬂhn_amLm The Contractor shall fully coordinate their activities in the
performance of the Contract with those of the NH Department of Corrections. As the wark of
the Contractor progresses, matters covered by the Contract shall be made available by the

Contractor to NH Department of Corrections as requested by the NH Department of
Corrections throughout the effective period of the Contract and any renewals thereof.

6. Bankruptey or Insolvency Proceeding Notification:
~6.1.  Upon filing for any bankruptcy ar insolvency proceeding by or against the Contractor,
whether voluntary or inveluntary, or upon the appointment of a receiver, trustee, or assignee
for the benefit of creditars, the Contractor shall notify the NH Department of Corrections
immediately. i
6.2.  Upon learning of the actions herein identified, the NH Department of Corrections reserves the
right at its solcdxscrcuonﬁocxthacanocltthonn‘actmwholcormpamor re-affirm the
Cantract in whole or i part.

7. Embodnment of the Contract:
* 7.1.  The Contract between the NH Department of Corrections and the Contractor shall consist of:
7.1.1.  Request for Proposal (RFP), any addendums and any amendments thereto;
7:1.2. - Proposal submitted by the Vendor in response to the RFP; and/or
7.13.  Negotiated. document (Contract) agreed to by and between the parties that is
ratified by a “meeting of the minds,” after careful consideration of all of the terms
and conditions, and that is approved by the Governor and Executive Council .of the ’
State of New Hampshire.

7.2.  Inthe event of a conflict in language between the documents referenced above, thc provisions
and requirements set forth and/or referenced in the negotiated document noted in 7.1.3. shall
govern.

7.3.  The NH Department of Corrections reserves thc right to clarify any contmcma! relationship in
writing with the concurrence of the Contractor, and such written clarification shall govern in
case of conflict with the applicable requirements statéd in the RFP or the Vendor's Proposal
anﬂ/or the result of a Contract.

. 8. Cancellation of Contract: - ’

g1 "I‘heDcpamncntofCorrecuonsmaycancclﬂ:eContracta:anyumcforbrcachofoommcma]
obligations by.providing the Contractor with a written notice of such cancellation.

8.2.  Should the NH Department of Carrections exercise its right to cancel-the Contrdet for such .
reasons, the cancellation shall become cffecuvc on the date as spoctﬁcd in the notice of
cancellation sent to the Contractor. .

Fromoting Publ.k: Sa.fety throash ln:qﬂty Respect, Prnfcndonallm, Coliabarstion and Accoumbﬂity
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83, The NH Department of Corrections reserves the right to terminsdte the Contract without
- penalty or recourse by giving the Contractor written notice of such termination at least sixty
(60) days prior to the effective termination date.
84. The NH Department of Corrections reserves the right to cancel this Contract for the
convenience of the State with no penalties by giving the Contractor sixty (60) day notice of
.said canccl.lanon. :

9. Conmctor Transition:
NH Dcpa.rtmcnt of- Corrections, at its discretion, for any Contract resulting from this RFP, may
require the Contractor to work cooperatively with any predecessor and/or successor Vendor to assure
the orderly and uninterrupted transition from one Vendor to another,

10. Audit Requ.irement:
Contractor agrees to comply with any recommendations arising from periodic audits on the
performance of this contract, providing they do not reqmre any unreasonable hardship, which would
normally affect the value of the Oontract. ,

11. Additional Items/Locations: :

* Upon agreement of both party's additional equipment and/or other facilities belonging to the NH
Department of Corrections may be added to the Contract. In the same respect, equipment and/or
facilities listed as part of the provision of services of the Contract may be deleted as well,

12, Information:

‘ 12.1. In performing its obligations under- the Contract, the Contractor may gain access (o
information of the residents/patients/non-adjudicated residents including confidential
information. The Contractor shall not use information developed or obtained d.unng the
performance of, or acquired or developed by reason of the Contract, except as is directly
connected to and necessary for the Contractor’s performance under the Contract. -

12.2.  The Contractor agrees o maintain the confidentiality of and to protect from unauthorized use,
disclosure, publication, reproduction and all information of the mmatdpatxcntlnon-
adjudicated residents that becomes available to the Contractor in connecuon with its
performance under the Contract.

12.3. In the .event of unauthorized use or d:sclosure of the. rcs:dcutslpanmtfnon—adjudlcawd
resident information, the Contractor shall immediately notify the NH Department of
Corrections, ‘

12.4,  All material developed or acquired.by the Contractor, as a result of work under the Contract
shall become the property of the State of New Hampshire. Nomalcxialorrcportsprcparedby
the Contractor shall be released to the public without the prior wnna: consent of NH
Department of Corrections.

12.5. -All financial, statistical, personnel and/or technical data supplied by NH Department of
Corrections to the Contractor are confidential. The Contractor is required to use reasonable
"care to protect the confidentiality of such data. Anyusc sal¢ or offering of this data in any
form by the Contractor, ar any individual or. entity in the Contractor’s charge or employ, will
“be considered a violation of the contract and may result in contract termination. In addition,
such conduct may be rcpoﬁod to the State Attomcy Gcncml for possible cnn:unal

“.prosecution.

Mhm&mwm Rapea,hofwdew!sm. Collaborstion and Accountability
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13, Public Records: - .
‘NH RSA 91-A guarantecs atcess to pubbc records. As sucb, all rcspons&s to a compctmvc

solicitation are public records unless exempt by law. Any information subinitted as part of a bid in ’

response to this Request for Proposal .or Request for Bid (RFB) or Request for Information (RFI) may

be subject to public disclosure under RSA 91-A, MMMMM

A&LA:E&LH_LL In addition, in RSA 9-F:1,

A -F-] . htm, anycont‘actmtaedmtoasares;ﬂtofthxs

RI-'P(R.FBorR.FI)mllbcmadcacccssiblctotbcpubhconlmcmthcwebs:mesparthH

bttp:/fwrerw.ph.gov/trapsparentnh/. Accordingly, business financial information  and  proprictary

information such as trade secrets, business and financial models and forecasts, and proprietary

formulas may + ‘be exempt from public disclosure under, RSA 9l1-A:5, v,

butp:/feww.gepcourt state. ph usirsa/html/VI9I-A91-A-Shum  If a Bidder believes that any

information submiitted in response to 2 Request for Proposal, Bid or Information; should be kept

confidential ‘as financial or proprietary information, the Bidder must specificelly identify that

information in a letter to the State Agency. Failure to comply with this section m2y be grounds for

the complete disclosure of all submitted material not in compliance with this section.

If any information being submitted in response o this request for proposal should be kept confidential
as financial or proprietary information; the contractor.must specifically identify that information in a
letter to the agency and mark the information within the proposal as such.

Marking the entire Proposal or entire sections of the PrOposal (e.g- pricing) as confidential will
peither be accepted nor honored Notwithstanding any provision in this RFP to the contrary, Contract
pricing shall be subjwt to disclosure upon approval of a contract by the Govcrnocr and Executive
Council, .

Generally, each Proposal shall become public information upon the approval of Governor and Council
of the resulting confract, as determined by the State, including but not limited to, RSA Chapter 91-A
(Right to-Know Law). The-State will endeavor to maintain the confidentiality of portions of the
Proposal that are clearly and properly marked confidential. If a request is made to'the State 1o view
portions of a Proposal that the Contractor has properly and clearly marked confidential, the State will

" potify the Contractor of the request and of the date and the State plans to release the records. A
designation by the Contractor of information it believes exempt does not have the effect of making
such information exempt, The State will determine the information it belicves is properly exempied
from disclosure. By submitting a Proposal, Contractors agree that uniess the Contractor obtains a
court order, at its sole expense, enjoining the release of the requested information, the State may
release the requested information on the date spcmﬁed in the State's notice without’ any habnhty to thc
Coutractor(s). . .

14. Contractor Personpel: :

- 14.1. The Contractor shall agrec that employecs of the Contmctor shall pcrform all services

. required by the Contract. -The Contractor shall guarantee that all personnel providing: the
services required by the Contract are qualified to perform their assigned tasks. ,

* 14.2. ' The Department shall be advised of, and approve in' writing at least ten (10) days in advance

' of such change, any permanent or temporary changes to or deletions the Contractor’s
_management, supervisory, or key professional personnel, who directly impact the deliverables -

to be provided under the Contract.

Promodnghbﬂc&fdywlmgﬁty Rmpecghofmc:lnhndon nndAmnnbuny
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15. Noﬁﬁcation to the Contractor:

--- The NH Department-of Corrections shall be responsible for noufymg the Contractor of any pohcy or

" procedural changes affecting thc contracted services at least. thirty (30) days before the
1mplementation of such pohcyorprocedurc T‘heContractorshal]m:plcmcnttbcchang@ on the date

specificd by the Departmenit

16. Prison Rape Elimination Act (PREA) of 2003: '
Contractar must comply- with the Prison Rape Elimination Act (PREA) of 2003 (Federal Law 42
U.S.C.15601 et 'seq.), with all applicable Federal PREA standards, and with all State policies and
standards related to PREA for preventing, detecting, monitoring, investigating, and eradicating any
form. of sexual abuse within facilities/programs/offices owned, operated, ‘or contracted. Contractor
acknowledges that, in addition to self-monitoring requirements,.the State will conduct compliance
monitoring of PREA standards which may require an outside independent andit.

17. Administrative Rules, Regulations and Policies, Procedures and Directives:
Contractor must comply with any applicable NH Department of Comrections Administrative Rules,
Regulations and Policies, Procedures and Directives to include but not limited to PPD 5.08: Staff’
Personal Property Permitied In and Restricted from Prison Facilities located as & scparate link:
http:/fwww.nh.gov/inhd ines idding_tools.htm

18. Special Notes:
18.1. . The headings and footings to the sections of this documcnt are for convenience only and shall
pot affect the interpretation of any section.

18.2. The NH.Decpartment of Corrections reserves the right to require use of a third party ‘

‘administrator during the life of the Contract and any renewals thereof.
18.3. Locations ‘per contract year may be increased/decreased and or reassigned to alternate
facilities during the Contract term at the discretion of the Department.
Locations may be added and/or deleted after the awarding of a Contract at the discretion of
the Department and upon mutual agreement of the Commissioner of thc ‘NH Dq:amncnt of
Corrections and the Contractor.
18.4. In the event that the NH Department of Corrections wishes to add or remove facilities at
which thé Contractor is to provide services, it shall:
18.4.1. Give the Contractor fourteen (14) days written notice of the proposed change; and
18.4.2, Securctthonu'actorswnttcnagmcmcntmtbcproposedchangw ‘
18.5.. Noththstand.mg the foregoing, or any provision of this Agreement to the contrary, in no
event shall changes to facilitics - be allowed that modify the “Com.plcuon Date™ or “Pncc
- Limitation™ of the Agreement.
18.6. 'Any change in the Contract including t.he Contractor rcsponsibdma and NH Department of
) Corrections responsibilities described herein, whether by modification, amendment and or
_supplementation, must be accomplished by a2 formal Contract amendment signed and
approved by and between the duly authorized representatives of the Contractor and the NH
. Department of Corrections approved by the Governor and Executive Council.- .
18.7. Partial Proposals for the requested Media and Advertising Scmc&s for Recruitment for.the
_ NH Department of Comrections shall not be accepted. .
18.8. Contractor shall provide, for the life of the Contract and any renewals thereof, t.’nc minimum
Géneral. Liability coverage to be no. less than $1, 00000000 per. cach occurmence and
" $2,000,000.00 general aggregate.
18.9. . Contractor shall provide, for the life of the Contract and any renewals thereof, proof of
" Workers’ Compcnsauon and Employers’ Llahlhty Insum.ncc

Pronoﬂng Public Ssfety through Integrity, Rupu:t. Professicnalism, Collaboration and Accoantability
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18:10. Comractor shall provide proof and identify limits and cxplranon dates of General Liability,
' _ Excess Umbrella Liability coverage, Workers’ Compensation and Employer's Liability,
Professional Liability, Malpractice Liability and Business Owners Policy (if applicable).
18.11. Ifforanyrcason,tthontmcto:fnﬂstomakcadchvuydalc,tthommdorshaﬂbc
assessed a “fajlure to perform™ fee at the discretion and determination of the Department.

The remainder of this page is intentionally blank.
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Request for Proposal

INlTlALED EXHIBIT B Estlmated Budgethethod of Payment
1. Notcs to financials: ‘ ' C
« The payment schedule below,:Table l & 2, represents the ﬁxcd monthly profcssmnal fcc structure,
* annual peiformanice measure payment and advertising costs (media buy). ‘

« Forall work outside the fixed monthly professional fee payment, the State will be provided a
detailed work estimate for each project that will need to be: approved and signed off by the State,
prior to any work commencing. This includes advcmsmg cosis for any mcdla buy and/or services,
display ads, video production and photography.

» Table 1 payment schedule is based on the State’s current fi scal year (ending June 30, 2018) and our

estimation of an approximate eight'(8) month execution plan form start-up (i.e. & program start-up
of November, 2017 or upon contract approval by the Governor & Executive Council, whichever.is
later).

» Table 2 payment schedule is based on the State’s 2019 fiscal year (July 1, 2018 - June 30, 2019).

Table 1. | SFY 2018 Payment Schedule

Fixed Monthly.Professional Fee (to include website development)

Nov | Dee Jan | Feb | March | Aprl | May | June Total
2017 2017 2018 -{ 2018 2018 2018 2018 2018

§9,708 $9,768 | 39,768 | $9,768 | 39,768 | $9,768 | $9.768 | $977¢8 $78,144.00

Annual Performance Measure payments as detailed below $8 681.00

AdvemsmgLCosti(rmdm buy) to include wdeo production & photography $112,000.00

Not to exceed $198,825.00

.

Table 2. | SFY 2019 Payment Schedule

Fixed Mouthly Professional Fee {to include website develapment)

Jul Aug Sept Oct Nov Dec Jan Feb March | April May June Total
2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018

$5,269 $5,269 | $5,269 [ $5,269 | $5,269 | $5,269 1 35,269 | $5,269 | §5,269 | $5,269 | $5.269 | $5.269 $63,228.00
: Annual Performance Measure payments-as detailed below $7,027.00

Advemmng Costs (media buy) to include video production & photography $55,000.00

Not to exceed | $125,255.00

* The performance measure payment is based on the number of Corrections Officers hired. Upon
.approvel of a Contract, from commencement of the marketing campaign through the ending of the
State’s fiscal year 2018 (June 30,.2018), the performance measure shall be 65 Correct:ons Officers
hired.

+ The performance measure for the State’s fiscal year 2019 shall be 100 Corrections Officers hired or

_ all Corrections Officer positions filled as of May 31, 2019, whichever is fewer.

« The final invoice for each fiscal year shall state the number of Corrections Officers. hired and the
resulting pcrccntagc of the pcrformancc measure payment as detmlcd in the payment schedules
above.

» If the performancc measures of 65 Corrections Officers hlrcd in SFY 2018 and 100 Correctlons
Officers hired in SFY 2019 are not met, then the final performance measure payments shall be pro-
rated o the pcrccntagc of hired Comrections Officers for each State fiscal.year. :

« Payment terms are thirty (30) days from an approvcd invoice by the NH Department of Concctlons.

Promoting Public Safety through Integrity, Respect, Professionalism, Colleboration and Accountabllity
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. Request for Proposal

INITIALED EXHIBIT B - Estimated Budget/Method of Payment (continued) -

: SFY - SFY
"ADVERTISING AGENCY NAME - mS5S Ma'rkeﬂng Communications, Inc. Through July 1, 2018 -
' ' June 30 2018 |- June 30, 2019
LABOR COST I
Markcung Research, Planning & Survey Development & Testing
Estimated Hours 100 52,
Hourly Rate .- 140 140
. Marketing Rcscarch Planning & Survey Dcvelopmenl & Testing Cost © 14,000 -7,280
Crcatwc Development (including Website Development)
. - R - Estimated Hours . 155 C 65
Hourly Rate 135 . 135
. Creative Development Cost .20,925 . - 8,775
Creative Production ’ . )
' Estimated Hours 12541 70
Hourly Rate ‘ 100 100
Creative Production Cost 12,504) 2,000
Marketing Planning anludmg Digital & Social Management)’ - '
‘Estimated Hours - 120 60
Hourly Rate 135 . 140
Marketing Planning Cost 16,200 8,400
Media Buying ' )
Estimated Hours S0 90
Hourly Rate | ° o120 0 120
Media Buyin&Cost 10,800 10,800
Vendor & Public Relations ]
‘ : " _Estimated Hours 40 40 |
Hourly Rate - 100 -100
. Vendor & Public Relations Cost 4,000 4,000
Account Services (including Reporting) '
Estimated Hours 70 ) 200
Hourly Rate 120 . 120
] Account Services Cost |- 8,400 24,000
TOTAL LABOR COST B - 86,825 *70,255
ADVERTISING COST (MEDIA BUY) .
List Media Type and Estimated Cost . B
Example: Tram'il' billboards | 00| . 100
Video production (3 v:deos as noted in RFP response) - ' 45,000 .0
Media Buy Costs only . . o] . )
. Digital Video. 22,000 10,000
Display Ads | ~ 18,000 15,000
Retargeting 10,000 10,000
Scerch Enginc Markeling : 8,500 10,000
. . Social Media © 8,500 ) 10,000
_ - LTOTAL ADVERTISING COST (MEDIA BUY) . . 112,000 . 55,000
GRAND TOTAL LABOR AND ADVERTISING COSTS . . 198,825 125,255

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration sed Accountability
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Estimated Budget/Method of Payment
" Exhibit B

i Method of Payment:
3.1 Invoices shall be sent to the NH Dcpartmcnt of Corrections, Admmstmtor of Hmnan
Resources, PO Box 1806, Concord, NH (3302-1806.

3.2.  Invoices shall be submitted no later than sixty (60) days post-date of services rendered.

33.  Once approved, the original invoices shall be forwarded to the Accounts Payable unit of the
Department's Burear of Financial Services for processing. |,

3.4,  The NH Department of Corrections, Burean of Fmanc:al Scrvncm may issue paymcnt to the
Contractor within thirty (30) days of receipt of an approved invoice. Invo:m shall contain
the following information, but not limited to: :
3:4.1. Invoice date and number;

342 Name of Qualified Applicants Referred for Employment.
343, Iemized product/service total charge per product/service type.

3.5. The Contractor shall submit to. the NH Department of Corrections any invoices for paid
media advertising or campaigns in a timely manner. Affidavits and tear sheets shail
accompany any final billings.

- 3.6.  Payment shall be made to the name and address identified in the Contract as the "Contractor”
unless: (a) the Contractor has authorized a different name and mailing address in writing or;
(b) authorized a different name and mailing address in an official State of New Hampshire
Contractor Registration Application Form; or (c) unless a court of law specifies otherwise.
The Contractor shall not invoice federal tax. The State's tax-exempt ccmﬁcalc number is
026000618.

3.7.  For contracting purposes, the State’s Fiscal Calendar Year starts on July 1st and ends on June
30 of the following year. For budgeting purposs, year one (1) of the Contract shall end on
June 30, 2018.

4. Appropriation of Funding:
4.1.  The Contractor shall agree that the funds expended for the purposes of the Contract must be
L appropriated by the General Court of the State of New Hampshire for each State fiscal year
included within the Contract period. Therefore, the Contract shall automatically terminate -
without penalty or termination costs if such funds are not fully appropriated.
4.1.}. In the event that funds are not fully appropriated for the Contract, the Contractor shall
© - pot prohibit or otherwise limit NH Department of Corrections the right to.pursue and
contract for alternate solutions and rcmedacs as deemed necessary for thc conduct of
State government affairs.
4.1.2. The requirements stated in thig paragmph shall apply to any amcndmcnt or the
execution of any option to extend the Contract.

The remainder of this page fs intentionally blank.
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Specizl Provisions
Exhibit C

SECTION F: Special Provisions, Exhibit C
1. Special Provisions:

1.1.  There are no additional provisions set forth in this Exhibu, Special Provisions, to be
mcorpomledas;:anofﬂusContmcL

The remainder of this page Is intentionally blank.
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State of New Hampshire
- Department of State. |

CERTIFICATE

l,vnuhmu.oum.éeumyorSmorux State of New Hampshire, do bereby certify that MS MARKETING
COMMUNICATIONS, INC. is s New Hampshire Profit Corporation registered to trensact business in New Hampshire on
December 26, 1989.lﬁnﬁuouﬁfy&:_mdlfmuﬂmmumuhvdbymewof&m‘soﬁméwcbmmoﬁved
and is in good standing es far as this office Is concemed.

Business ID: 147643

IN TESTIMONY WHEREOF,
{ hereto set my-hand and csisse 10 be affixed -
the Seal of the State of New Hampshire,
this 16th day of August AD.2017.

Bor Lok
William M. Gerdner
Secretary of State

oo o T " 47
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Business Information

Business Details

M5 MARKETIN ~ : - ‘
ETING Business 1D:; 147643

Business Name: ¢ MMUNICATIONS, INC.
Business Type: Domestic Profit Corporation Business Status: Good Standing
Businéss Creation Date: 12/26/1989 Name in Stat? of Not Available
Incorporation;
Date of Formation in 12/26/1989
Jurisdiction:
Principal Office 707 CHESTNUT STREET, Mailing Address: 707 CHESTNUT STREET,
Address: MANCHESTER, NH, 03104, USA MANCHESTER, NH, 03104, USA
.. h tat f ] ..
Citizenship / Sta G.'. e Domestic/New Hampshire
Incorporation:
Last Annual
Report Year:
Next Report Year: 2018

Duration: Perpetual

Business Email: NONE Phone # NONE

Fiscal Year End NONE

Notification Email: NONE
Date:
Principal Purpose
S.No NAICS Code NAICS Subcode

1 OTHER/OPERATEAN ADVERTIS[NG AGENCY : ' . : R

Pagelofl.reccrdsltolofl

Registered Agent Information ‘

Name: Natnonal Registered Agents, Inc.

Registered Office Sulloway & Hollis 9 Capitol Street, Concord, NH, 03301, USA
Address : -

Reglstered Mallmg Not Available
Address:

mhtml:file:/P:\Financial Services Files\FY 18 Commissioners Office\Media & Advertising Serviees\COGSWQuickStart. mht 10/24/2017



Certificate of Authority #1 - . : (Cor;poralian or LLC- Non-sbecg‘ﬁc; tj)p_en-em_fe.d)’

Corporate Resolution

~

arse Bo Hhoct |
I, G'.b" se PA ’4{’ eck , hereby certify that 1 am duly elécted Clerk/Secretary of

(Name)
‘M35 Marketing Communicatigns, Inc. . l-hercby certify the following is a tnie copy of a
. (Name of Corporation or LLC) :
vote taken ata meeting of the Board of Directors/shareholders, duty called and held on / ; “1““'%

T T (Month)

Zl , 20 / 7 at which a quorum of the Directors/shareholders were present and voting.
{Day} (Year) - :

VOTED: That Derek Langdon, Chief Operating Officer is duty authorized to
. (Name and Title)
enter into contracts or agreements on behalf of M3 Marketing Communications, Inc. with

(Name of Corporation or LLC)
the State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in histher judgment be desirable or necessary to effect the purpose of this vote.

l I hereby certify that said vote has not been amended or repealed and remains in full force and effect as
they were at the time of the original signature date of Octot;cr 20, 2017 of the contract to whli'ch this ccrt‘iﬁca!e is
attached. [ further certify that it is understood that the State of New Hampshinfé will rely on this ceﬂiﬁcatc as
evidence that the person(s) listed above currently occupy the position(s) indicated and thiat they have full authority to
bind ‘the corporation.” To the extent that there are any limits on the authority of any listed individual to bind the

corporation in contracts with the State of New Hampshire, all such limitations are expressly stated herein.

" DATED: @(X-JO,"ZO/'? B A'ITEST%’—-p ﬂ_«_/ @FO

/(Name and T:l!e)



., A , ' L
ACORD* CERTIFICATE OF LIABILITY INSURANCE Ter16/2000

8/16/2017
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CER’“FICAT‘E HOLDER. ' THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW." THIS. CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BEIWEEN THE ' ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . |

IMPORTANT: H the cerificate holder (s an ADDITIONAL INSURED, ﬂ‘lo policy(ies) must be sndorsed. If SUBROGATION IS WANVED, subject to

the tarms snd conditions of the policy, certain ponchsmtynqulnmwm. A statement on this cotﬂﬂcahdoundcon(wdghutouu
certificate holder in llau of such sndorsement(s).

PRODUCER | "' Karen Shaughnessy
FIAI/Cross Insurance C mm (603) 669-3218 [ g 4937603-0am
1100 Elm Street .kahaughnessy@crossagency.com
' | MCURER) AFFORONNG COVERAGE _mcs

Manchester A 03101 | msumema MG Ina Co : 15997
weonEs . - ’ wsumen § MEMIC Indemnity Company 11030
M5 MARKETING COMMUNICATION INC seymenc Twin City Fire Ins Co .- 29459
707 CHESTNUT ST [ esymenp:

WIURFRE
MANCEESTER NE 03104-3010 SRR F -
COVERAGES CERTIFICATE NUMBER.CL1781619896 ) . REVISION NUMBER:

TI-BSISTOCERTIFYWTTHEMSGWWMWMWMWTOWMDMMFMMMWW
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, WWWORDEDMMP&CESDESCRBEDPERENSWCTTOM“ETEM
EXCLUSIMAM)CCNOITWSDFSUCI’!PGJCIES UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS,

T R e, =
X | COMMERCIAL GENERAL LABILITY . . EACH OCCURRENCE 3 2,000,000
A | aanssanoe {x] occum ' . : ey o |3 1,000,000
BP12029167 67172017 | 67172018 1 MEDEXP (rwenaperany | § 5,000
j J— i ) | PERsoraL s av Ry | 8 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 4,000,000
x| eouer [ 1588 [ioc PROOUCTS . COMPIOP AGG | § 4,000,000
oner : : Asberts Exchusion. $
AUTOMOSLE LIABILITY ) P gk T 2,000,000
A : ﬂ:\\'nzn SCHEDULED . BOOILY SUURY {Pur persony | 3
| ATOS AUTOS BP12029167 . §/172017 | 67172018 | DOOLY MARY (Per accident)] §
[ X | reoautos [ X | XRes ' | (Por pocidets !
! ]
[ X fusonsuavas | Jocom | EACH OCCURRENCE % 1,000,000
A EXCESS LaD CLABES MADE AGGAEGATE ] 1,000,000
peo | X | pevprmons 190,000 K11029167 | sr1r2007 | 6717200 : s
i) T T
ver encemesorvonmeveamve L : EL EAGH ACCIENT 3 1,000,000
B mm D'M ' nozaau'n- ¢/1/2017 sullznu EL_ IXSEASE . EA EMMLOVES § 12000:000
DE TN IO OF OPERATIONS pw ' ' 1 £ Oesease . pouucy ume | § 1,000,000
C !:atonignal Liability . 04rc0206122 B16/2017 | 971672018 ) ‘ 1,000,000

OESCRIFTION OF DPERATIONS | LOCATIONS / VEWICLES (ACORD 191, Adhieast Rumeriu Bchodule, may be stieched N mact spacs ia mquirs®)

» N L o

CERTIFICATE HOLDER. - N i CANCELLATION
_— . . SHOULD ANY OF THE ABOVE DESCRIBED POUICIES BE CANCELLED BEFORE
State of Ng' w;hi:. THE EXPIRATION DATE 'THEREOF, NOTKCE Wil BE DEI..IVERED N
NH Department of Corxections ; ACCORDANCE WITH THE POLICY PROVISIONS.
PO Box 1B06
Concord, NE 03302-1806 AUTHORZED REPRESENTATIVE

Xaren Shaughnessy/KSS k&’-’-‘-\ th\q

© 1988-2014 ACORD CORPORATION. All rights reserved. ‘

. ACORD 25 (2014001) T TMACORO namoand Iogomng(sloudmarksofACORD
IMSO2S Pavany !

s




© New Hampshire Department br Corrections’
Division of Administration
Contract/Grant Unit

. Comprehensive General Llabllity Insurance Acknowledgement Form

The New Hampshire Office of the Attomey General requires that the Request for Proposal (RFP) package inform
all proposal submitters of the State of New Hampshire's general liability insurance requirements. The limits of
liability required are dependent upon your corporation’s legal formation, and the annual total amount of contract
work with the State of New Hampshire.

Please select only ONE of the checkboxes below that best describes your corporation's legal formation and
annual total amount of contract work with the State of New Hampshire:

Insurance Requirement for (1) - 501(c) (3) contractors whose annual gross amount of contract work
with the State does not exceed $500,000, per RSA 21-1:13, X1V, (Supp. 2006): The general liability insurance
requirements of standard state contracts for contractors that qualify for nonprofit status under section 501(c)3) of
* the Internal Revenue Code and whose annual gross amount of contract work with the slate does not exceed -
$500,000, 1s comprehensive general liability insurance in amounts of not less than 31,000,000 per claim or
occurrence and $2,000,000 in the aggregate. These amounts may NOT be modified.

O The contractor certifies that it IS a 501{c) (3) contractor whose annual tota) amount of contract work
with the State of New Hampshire does not exceed $500,000.

Insurance Requirement for (2) - All other contractors who do not'qualify for RSA 21-1:13, XIV, (Supp.
2006), Agreement P-37 General Provisions, 14.1 and 14.1.]. Insurance and Bond, shall apply: The Contractor
shall, at its sole expense, obtain and maintain in force, and shall require any subcontractor or assignee to obtain
and maintain in force, both for the benefits of the State, the following insurance: comprehensive general liability
insurance against all claims of bodily injury, death or property damage, in amounts of not less than $250,000 per
claim and $2,000,000 per incident or occurrence. These amounts MAY be modified if the State of NH determines
contract activities are a n'.i'k of lower liabiliny.

o (2) The contractor centifi ies it does NOT qualify for i msurancc rcqulremcnts undcr RSA 21-I I3 XIV
(Supp. 2006) .

: Plcasc indicate your current comprchenswe general liability coverage limits below, 51gn, date and remm with
your proposal package.

s oo\°°° Clau;n $ 42,(3"”"’a Per]nc:dcnthccurrencc $ﬂ, Gcneral Aggregatc

oo - ‘ &@ 2",2&/]

W&Titte ‘ o Date

This acknowledgement must be returned with your proposal.




COR 307
a)

NH DEPARTMENT OF CORRECTIONS
. ADMINISTRATIVE RULES

Items-Considered Contraband. Contraband shall consist of; :
Any substance or item whose possession in unlawful for the person or the general publ:c
possessing it including but not limited to:
{1) - narcotics:
(2) controlled drugs or
(3) automatic or concealed weapons possessed by thosc not licensed to have them,
Any firearm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.
Any bullets, cartridges, pro_lcctlles or mm:lar items dcsngned 10 be projected against a person,
animal or target.
Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including pnmers primer cord, explosive powder or similar items or simulations of these
items. -
Any drug item, whether medlcally prcscnbed or not, in excess of a one day supply or in such
quantities that a person would suffer intoxication or illness if the entire available quantity
were consumed alone or in combination with other available substances.
Any intoxicating beverage.
Sums of money or negotiable instruments in excess of $100.00.
Lock-picking kits or tools or instruments on picking locks, making keys or oblammg
surreptitious entry or exit
The following types of items in the possession of an individual who is not in a vehicle, (bul
shall not be contraband if stored in a secured vehicle):
Knives and knife-like weapons, clubs and club-like weapons,
(1) tobacco, alcohol, drugs including prescription drugs unless prior approval is
© granted in wriling by the facility Warden/designee, or Director/designee,
(2) maps of the prison vicinity or skeiches or drawings or pictorial representanons of
~ “the facilities, its grounds or its vicinity,
(3) pomography or pictures of visitors or prospective visitors undrcsscd
(4)  cell.phones and radios capable of monitoring or transmitting ‘on the pohcc band in
the possession of other than law enforcement officials, .
(5) identification .documents, licenses and credentials not in the possessnon of the
person to whom properly issued,
(6) “‘ropes, saws, grappling hooks, fishing line, masks, artificial bcards or muslachcs
cutting wheels. or stringrope or line |mpregnated with cuttmg matérial or snmllar
" items to facilitate cscapes,
(7) _ balloons, condoms, false-bottomed containers or-other coritainers whlch could
facilitate transfer of contraband. .



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of -
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and ll;spcctions Authorized.

a) Any person or property on state prison grounds shall be subject to search to discover
" contraband...

Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where implied consent exists, the visitor will be given a choice of either consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire conceming search, seizure and arrest.

b) All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain- view interior of the vehicles. Vehicles discovered unlocked shalt be searched to
insure that no contraband. is present. Coritraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain-view inspections.

c) All persons entering the facilities to visit with residents or staff, or o pcffon‘n services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.

o L’L”é Lﬁ”f/”“i

© " 'Name

- [t Zyro17

Date -

C—or1 Hqﬂffl‘ fz [ - Oc-j‘nbr'.:’-.afm[?‘

Witncss@me ‘ ' Signature ' N~ Date



" NH DEPARTMENT OF CORRECTIONS
: RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. Engagmg in any of the following activities with persons under departmental control is strictty
- prohibited:
a. Any contact, including correspondence, other than in the performance of your
services for.which you have been contracted.
b. lemg or selling of anything
c. Accepting or buying anything

2. Any person providing contract services who is found to be under the influence of intoxicants or
drugs will be removed from facility grounds and barred from future entry to the NH Department
of Cormrections propcrty

3. Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, COR 307 is a violation of the rules and the laws. of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

4. In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the
instructions of the escorting staff or report lmmedlatcly 10 the closest available stafT,

5. Al rules, regulauons and policies of the NH DepaNmem of Corrections are designed for the
safety of the staff, visitors and residents, the security of the facility and an orderly flow of
necessary movement and activities. If unsure of any policy and procedure, ask for immediate
assistance from a staff member. ’

6. Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or age are illegal'under federal and state laws and will not be tolerated in-the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyonc has a duty 10
observe the law and will be subject to rcmoval for fa1|mg to do 50.

7. During the performancc of your services you are responsible to the facility administrator, and by
your signature below, agree to abide by all the rules, regulations, policies and procedures of the
NH Departmem of Corrections and the State of New Hampshire, .

‘8. In lieu of Contracted staff parllclpalmg in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriatg grient Vendor staff Lo the rules, regulations, polices
and proccdurcs of the Department of Co ns and the State of New Hampshire, .

Name Date

Certtlures M od%L.-fwxor#

Witness Kjme Signature \¥ " Date




NH DEPARTMENT OF CORRECTIONS
CONFIDENTIALITY QF INFORMATION AGREEMENT

I understand and agree that all employed by the organization/agency 1 represent must abide by all rules,
regulations and laws of the State of New Hampshire and the NH Department of Corrections that relate to
the confidentiality of records and all other privileged information.

1 further agree that all employed by or subcontracted through the organization 1 represent are not to
discuss any confidential or privileged information with family, friends or any persons not professionally
involved with the NH. Department of Corrections. [If inmates or residents of the NH Decpartment of
Corrections, or, anyone outside of the NH Department of Corrections’ employ approaches any of the our
organization’s employees or subcontractors and requests information, the stafffemployees of the
organization | represent will immediately contact their supervisor, notify the NH Department of
Corrections, and file an incident report or statement report with the appropriate NH Department of
Corrections representative. ‘

Any violation of the above may result in immediate termination of any and all contractual obligations.

il b

Name Date

Gard Hour.7 GBcd der 20,201 F-

Witness\yhime Si gnarurc N Date




STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS W oiam L. Wrenn
) DIVISION OF ADMINISTRATION
F.0. BOX 1808 ) Robin Maddaus
-CONCORD, NH 03302-1805 ‘Director

. 603-271-5610 FAX:603-271-5639
TDD Access: 1-300-735-2964

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established 10 address the elimination and prevention of sexual assault and sexual harassment within
correctional systems_and detention facilities. This Act applles to 2ll comrectional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct:

e Resident-on-resident sexual assault

¢ Resident-on-resident abusive sexual comact

e Staff sexual misconduct

+  Staff sexual harassment, assault of a resident

The act aimed to curb prisen rape through a “zero- tolerancc" po]:cy as well as through research and
information gathering. The NH Departiment of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
cxtends the “'zero tolerance™ to the following:

» Contractor/subcontractor misconduct

s Contractor/subcontractor harassment, assault of a resident
As a Contractor and/or Subcontractor of the NH Department of Corrections, 1 acknowledge that [ have
been provided information on the Prison Rape Elimination Act of 2003 Public Law [08-79—Sept. 4,
2003 and have been informed that as a Contractor’ andfor Subcontracter of the NH Department of .
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3
and 632-A:4, Chapter 632-A: Sexual Assault and Related nses, and result in criminal prosecution.

-As a Contractor and/or Subcontractor of the NH Department of Corrections, I understand that 1 shall

inform all employees of the Contractor and/or Subcontractor to adhere to all policies conceming PREA,

RSA 632-A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including P 19 -

PREA; NHDOC Admlnmrauvg Rules, Conduct and Confidentiality Information regarding my conduct,
reporting of incidents and treatment of those under the supervision of the NH Department of Corrections.
(Ref. RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons

- Providing Contracl ices, Conﬁdcntiality of Information Agreement).

l;lz;me (prinl) /-€A /4"’7/""/ B . Date; /‘%' ,Za(/a/7
(Nam /f Contr.ac_l Sighatory) . 7
el »

m—

Signature:

— )

%ature of Contract Signatory) ' ' .o
Promoting Public Safety through Integrity, Respeci, Professionalism, Collaboration snd Accountabtlity



