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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 03302-1806

603-271-5610^ FAX: 1-888-908-6609
TDD Access: 1-800-735-2964

www.nh.gov/nhdoc

Helen E. Hanks

Commissioner

Robin H. Moddaus

Director

April 10, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Corrections (NHDOC) to enter into a two-year contract renewal option,
Amendment Agreement #1, to POU 1059283, with mS Marketing Communications, inc. (VC # 230888), 707 Chestnut Street,
Manchester, NH 03104, to increase the contract amount by $356,488.00 from $324,080.00 to $680,568.00, for the provision
of Media and Advertising Services for Recruitment services, for the period beginning July 1, 2019 through June 30, 2021,
effective upon Governor and Executive Council approval. The original contract, Agreement 2017-45, was approved on
November 8, 2017, Item #45. 100% General Funds

t

Funding is available in the following account. Human Resources: 02-46-46-460010-8301-102-500733 as follows with the
authority to adjust encumbrances in each State Fiscal Year through the Budget Office if necessary and justified. Funding for
SFY 2020 and SFY 2021 is contingent upon the availability and continued appropriation of funds.

[Original Contract, Agreement: m5 Marketing Communicalions, Inc

Account Description SFY 18-19 SFY 20 SFY 21 Total

02-46-46-462510-5929-102-500733

Contract for

Program Services 14,500.00 14,500.00

02-46-46-463510-3373-102-500733

Contract for

Program Services 1 10,500.00 1 10,500.00

02-46-46-463510-3374-102-500733

Contract for

Program Services 150,191.00 150,191.00

02-46-46-464010-8302-102-500733

Contract for

Program Services 21,980.00 21,980.00

02-46-46-465010-8234-102-500733

Contract for

Program Ser\'iccs 23,229.00 23,229.00

02-46-46-469010-8232-102-500733

Contract for

Program Services' 3,680.00 3,680.00

Amendment Agreement #1 j

Account Description SFY 18-19 SFY 20 SFY 2) Total

02-46-46-460010-8301 • 102-500733

Contract for

Program Services
185,400.00 171,088.00 356,488.00

Total Contract Amount 324,080.00 185,400.00 171,088.00 680,568.00
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EXPLANATION

This contract is for the continued provision of media and advertising services for recruitment to enhance efforts to
fill vacancies, primarily corrections officers, within the Department of Corrections (DOC). The social media
marketing campaign developed and implemented by m5 Marketing Communications, Inc., has significantly
increased the number of inquiries about corrections officer career opportunities. While the State is experiencing a
low unemployment rate we have been able to continue to hire into our vacant corrections officer positions. Due
to successful results, the DOC is requesting to continue to partner with m5 Marketing Communications to provide
ongoing strategies to maximize recruitment efforts. The DOC will continue to focus on targeting audiences for a
career path in law enforcement as corrections officers but will also expand to include other positions within the
DOC where persistent vacancies exist. Positions which have been difficult to recruit include nurses, licensed
clinicians, maintenance technicians with certifications and chefs. We will expand the social media marketing
campaign to provide additional exposure of the various career opportunities within the agency to ensure continued
recruitment goals are reached.

Amendment #1 shall modify the Agreement's completion date and price limitation of the origin^ contract.
Agreement.

Respectfully Submitted,

en

Commissioner
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 08802-1806

608-271-8610 FAX: 1-888-908-6609

TDD Access: 1-800-788-2964

www.Dh.gov/iihdoc

AMENDMENT AGREEMENT # 1

Helen E. Hanks

Commissioner

Robin H. Maddaus

Director

This amendment is between the State of New Hampshire, acting by and through STATE OF NEW

HAMPSHIRE, DEPARTMENT OF CORRECTIONS ("State" or "Department"!, and M5 MARKETING
COMMUNICATIONS, INC. ("Contractor"), a New Hampshire Corporation with a place of business at 707
Chestnut Street, Manchester, NH 03104.

WHEREAS, pursuant to a Contract ("Agreement 2017-45") approved by the Governor and
Executive Council on November 8, 2017, Item #45, with services to commence on November 8, 2017, the
Contractor agreed to perform Media and Advertising Services based upon the terms and conditions
specified in the Agreement as amended and in consideration of certain sums specified; and

WHEREAS, the State and Contractor have agreed to make changes to the completion date, price
limitation, scope o^ services (Exhibit A), Estimated Budget/Method of Payment (Exhibit B), and special
provisions (Exhibit C) of the Agreement; and

WHEREAS, pursuant to the General Provisions, Paragraph 18 of the Agreement and Exhibit A,
Paragraph 2, the State may renew the Agreement for one (1) additional period of up to two (2) years only
by an instrument in writing signed by the parties and after approval of such amendment by the N.H..
Governor and Executive Council; and

WHEREAS, the parties agree to extend the Agreement for an additional two (2) years and to
increase the price limitation of the Contract; and

. NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Agreement and set forth herein, the parties hereto agree as follow;

To amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read: "June 30, 2021";

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: "$680,568.00" a total
increase of $356,488.00;

3. Scope of Services, Exhibit A, Section 2., Terms of Contract, of original Agreement, by
adding:

"A Contract awarded by the NH Department of Corrections as a result of this RFP is
expected to be effective for the period beginning upon approval by the Governor and
Executive Council (G&C) of the State of New Hampshire through June 30, 2019, with an
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option to renew for an additional period of up to two (2) years, only after the approval of
the Commissioner of the NH Department of Corrections and the Governor and Executive
Council."

and inserting in its place:

"Amendment #1 exercises the renewal option for an additional period of up to two (2)
years and shall commence on July 1, 2019 for the period of July 1, 2019 through June 30,
2021 with the approval of the Commissioner of the NH Department of Corrections
(NHDOC) and upon Governor and Executive Council (G&C) approval.";

4. Delete "Initialed Exhibit B - Estimated Budget/Method of Payment, Request for
Proposal, Page 65."

and inserting in its place:

"Initialed Exhibit B - Estimated Budget/Method of Payment, Request for Proposal A-1,
Page 65A.";

5. Delete "Initialed Exhibit B - Estimated Budget/Method of Payment (continued). Request
for Proposal, Page 66" in its entirety.;

6. Delete "Estimated Budget/Method of Payment, Exhibit B, Section 3., Method of
Payment, subparagraph 3.4.2" in its entirety.;

7. Estimated Budget/Method of Payment, Exhibit B, Section 3., Method of Payment,
paragraph 3.5, by deleting:

"The Contractor shall submit to the NH Department of Corrections any invoices for paid
media advertising or campaigns in a timely manner. Affidavits and tear sheets shall
accompany any final billing."

and inserting in its place:

"The Contractor shall submit to the NH Department of Corrections any invoices for paid
media advertising or campaigns in a timely manner. Media Spend Reports shall
accompany any final billing.";

8. Delete "Special Provisions, Exhibit C, Section 1., Special Provisions, Paragraph 1.1.,
page 33 of 34"

and inserting in its place:

"To modify the Form P-37, General Provisions, Section 14. Insurance, paragraph 14.3, by
changing the last sentence of the clause to read: "Cancellation notice by the Insurer to the
Certificate Holder will be delivered in accordance with the policy provisions.";
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9." That all other provisions of the Agreement shall remain in fiill force and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.

SIGNATURE PAGE FOLLOWS.
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SIGNATURE PAGE TO AMENDMENT AGREEMENT # 1 TO: Media and Advertising Services
Agreement 2017-45.

STATE OF NEW HAMPSHIRE DEPARTMENT OF

CORRECTIONS

STATE OF a//-/

By:

Name: fî tlen E.

Title: Commissioner

Date:

M5 MARKETING COMMUNICATIONS, INC.

By-
Name: J^on Knights'
Title: Account Director

Date:

COUNTY OF l-l, ' K

On this H day of k 20 / ̂  , before , the undersigned officer,
personally appeared , known to me (or satisfactorily proven) to be the person whose
name is signed above and acknowledged that he/she executed this document in the capacity indicated
above.

Notary Public/Justice of the Peace

/ihiko^My Commission Expires:

Apph8veH5y N.H. Attorney General
(Form, Substance and Execution)

ion
Date

Approved by the N.H. Governor and Executive Council Date
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9. That all other provisions of the Agreement shall remain in fiill force and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.

SIGNATURE PAGE FOLLOWS.

# V Y?'. %
-f /
^  ...

' 'Z -I ?•' r'-

\  '
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Request for Proposal A-1

INITIALED EXHIBIT B - Estimated Budget/Method of Payment

Notes to financials:

• The payment schedule below, Table I & 2, represents the fixed monthly professional fee structure,
annual performance measure payment and advertising costs (media buy).

• For all work outside the fixed monthly professional fee payment, the State will be provided a
detailed work estimate for each project that will need to be approved and signed off by the State,
prior to any work commencing. This includes advertising costs for any media buy and/or services,
display ads, video production and photography.

• Table 1 payment schedule is based on the State's 2020 fiscal year (July 1, 2019 - June 30, 2020).
• Table 2 payment schedule is based on the State's 2021 fiscal year (July 1, 2020 - June 30, 2021).

Table 1. SFY 2020 Payment Schedule

Fixed Monthlv Advertising Professional Fee (to include website development)

July 2019 Aug 2019 Sept 2019 Oct 2019 Nov 2019 Dec 2019 Total

$9,616.66 $9,616.66 $9,616.66 $9,616.66 $9,616.66 $9,616.66 $57,700.00

Jan 2020 Feb 2020 March 2020 April 2020 May 2020 June 2020

$9,616.66 $9,616.66 $9,616.66 $9,616.66 $9,616.66 $9,616.66 $57,700.00

Media to include video production & photography $70,000.00

Total Advertising Professional Fee and Media $185,400.00

Table 2. SFY 2021 Payment Schedule

Fixed Monthly Advertising Professiona Fee (to include website development)

July 2020 Aug 2020 Sept 2020 Oct 2020 Nov 2020 Dec 2020 Total

$8,424.00 $8,424.00 $8,424.00 $8,424.00 $8,424.00 $8,424.00 $50,544.00

Jan 2021 Feb 2021 March 2021 April 2021 May 2021 June 2021

$8,424.00 $8,424.00 $8,424.00 $8,424.00 $8,424.00 $8,424.00 $50,544.00

Media to include video production & photography $70,000.00

Total Advertising Professional Fee and Media $171,088.00

Payment terms are thirty (30) days from an approved invoice by the NH Department of Corrections.

Promoting Public Safet>' through Integrity', Respect, Professionalism. Collaboration and Accountability

State ofNH, Department of Corrections
Commissioner's Office
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that M5 MARKETING

COMMUNICATIONS, INC. is a New Hampshire Profit Corporation registered to transact business in New Hampshire on

December 26, 1989.1 further certify that all fees and documents required by the Secretary of State's office have bear received

and is In good standing as far as this office is concerned.

Business ID: 147643

Certificate Number: 0004377194

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Sea) of the State of New Hampshire,

this 14th day of January A.D. 2019.

William M. Gardner

Secretary of State



state of New Hampshire

Department of State

2019 ANNUAL REPORT

Filed

Date Filed: 1/2/2019

Effisctive Oste; 1/2/2019

Business ID: 147643

William M. Cardner

Secretary of Slate

BUSINESS NAME: MS MARKETING COMMUNICATIONS, INC.

BUSINESS TYPE: Domestic Proflt Corporation

BUSINESS ID: 147643

STATE OF INCORPORATION: New Hampshire

CURRENT PRmCiPALOmCE ADDI^S

707 CHESTNUT STREET

MANCHESTER, NH, 03104, USA .
707 CHESTNUT STREET

MANCHESTER, NH, 03104, USA

REGISTERED AGENT AND OFnCB

REGISTERED AGENT: National Registered Agents, Inc. (233324)

REGISTERED AGENT OFFICE ADDRESS: 2 1/2 Beacon Street Concord, NH, 03301-4447, USA

VpWNCIPAL PURPO^S)

NAICSCODE NAICS SUB CODE

OTHER / OPERATE AN ADVERTISING AGENCY

bmCER / pmjBCTOR INFORMATION

NAME •  BUSINESS ADDRESS TITLE

Susan Clarke 707 Chestnut Street, Manchester, NH, 03104, USA President

Christopher Maclnnes 707 Chestnut Street, Manchester, NH, 03104, USA
Chairman of the Board of

Directors.

Gary Harris 707 Chestnut Street, Manchester, NH, 03104, USA Chief Financial Omcer

I, the undersigned, do hereby certify that the statements on this report ore true to the best of my infonnation, knowledge and belief.

Title: Chief Fioancial Officer '

Signature: Gary Harris

Name of Signer: Gary Harris

Mailing Address - Corporation Division, NH E>epartment of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Aiuiex, 3rd Floor, Room 317,25 Capitol Street, Concord, NH

Phone: (603)271-32461 Fax: (603)271-3247 j Email: corporate@sos.nh.gov j Website: sos.nb:gov
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Certificate of Authority # 1 (Corporation or LLC- Non-specific, open-ended)

Susan Clarke

{Name)

M5 Marketing Communications. Inc.

Corporate Resolution

hereby certify that I am duly elected President of

I hereby certify the following is a true copy of a

{Name ofCorporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on February 28. 2019
{Mor\ih) {Day) (Year)

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Jason Kniehts. Account Director

{Name and Title)
is duly authorized to

enter into contracts or agreements on behalf of M5 Marketing Communications. Inc.
{Name ofCorporation or LLC)

with

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote on February 28, 2019 has not been amended or repealed and remains in full

force and efTect as of the date of the contract was signed on March 4, 2019 to which this certificale is

attached. I further certify that it is understood that the State of New Hampshire will rely on this certificate as

evidence that the person(s) listed above currently occupy the position(s) indicated and that they have full authority to

bind the corporation. To the extent that there are any limits on the authority of any listed individual to bind the

corporation in contracts with the State of New Hampshire, all such limitations are expressly stated herein.

DATED: Apin L cHOI^ ATTEST:

i. {Name and Title)



CERTIFICATE OF LIABILITY INSURANCE
DATE (UU/DD/VYVY)

02/21/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS '
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

..IMPORTANT: If the certificate holder Js an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A staterhent on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

FIAI/Cross Insurance •

.1100 Elm Street

Manchester NH 03101

Karen Shaughnessy

Km: 1603)669.3218 (603)645^1
A^^SS' l(4^u9^ii«ssy@cro$sagency.com

mSURERtS) AFFORDING COVERAGE NAfCe '

MSUItER A MMG Ins Co 15997

INSURED

.MS MARKETING COMMUNICATION INC

707 CHESTNUT ST

MANCHESTER NH 03104-3010

INSURER a MEMIC Indemnity Company 11030

MSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 18-19AI1 lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED N/VMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLIOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. ^
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR 1  TYPE OF INSURANCE mm POLICY NUMBER

WLieVEfP
(MM/DDnrrro

MLKVeyA
IHMA)D/YYYYI 1  ' UMrrs ' : 1

A

X COMMERCIAL GENERAL LIABIUTY

6  1 X| OCCUR

BP1^29167 06rt)1/20.18 06/01/2019

EACH OCCURRENCE
, 2.000.000

1 CLAIMS-MAC DAMAm: lUKLNTbO
PREMISES (Ea occnrreneal

S 1,000,000

MEO EXP (Any one oerton) 1,5.000

PERSONAL t AOV INJURY j 2,000,000

GET

X

n. AGGREGATE LIMIT APPLIES PER:

POLICY Q] JECT . CD LOC
OTHER:

GENERAL AGGREGATE
, 4,000.000

PRODUCTS-COMP/OP AGO . , 4,000,000

s

A

AU1"OHOBILE LIABIUTY

BP12029167 06/01/2018 06/01/2019

COMBINED SINGLE LIMJT
IF.a aoddentl ■

s 2,000,000

X

ANYAUTO

IHEOULEO
nos
m-OWNEO
rrosoNLY

BODILY INJURY (Par patMn) s

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

sc
AL

BODILY INJURY (Per accident)

><
NC
AL

PROPERTYDAMAGE
IPer aoMent) %

t

A

X UMBRELLA UAB

' EXCESS LIAB

X OCCUR

CLAIMS-MADE
KU12029167 .06/01/2018 06/01/2019

EACH OCCURRENCE
1 1,000,000

AGGREGATE , 1,000,000

OED 1 X| RETENTliDN $ ̂ 0,000 ] s

B

WORKERS COMPENSATION

AND EMPLOYERS- LIABILITY y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE rTTI
OFFICERAiEMBER EXCLUDED?
(Mandatory In NH) ' '
H yaa. daacribe undar
DESCRIPTION OP OPERATIONS balcw

N/A 3102803453 (3a.) NH 06/01/2018 06/01/2019

w PER OTH-
^ STATUTE ER

E.L EACHACCDENT , 1,000,000

E.L DISEASE • EA EMPLOYEE 1 1,000,000

E.L. DISEASE • POLICY UMn*. 1 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORO 101, Addltioiial R«fn«rl(* 8eh*dukt. may b* MtKM If mor* tpK* l« r*4ulr«d)

NH Department of Corrections Is Included as addltfonal insured with respects to the CGL as per wrttten contract with the at)ove named Insured.

CERTIFICATE HOLDER CANCELLATION

NH Department of Corrections

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE OEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

P.O. Box.1806
AUTHORIZED REPIteSENTATIVE

- Concord '

!•

NH 03302

ACORO 25 (2016/03)

01988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marfcs of ACORD



NH DEPARTMENT OF CORRECTIONS

ADMINISTRATIVE RULES

Cor 307 Items Considered Contraband. Contraband shall consist of:

a) Any substance or item whose possession in unlawful for the person or the general public
possessing it including but not limited to:

(1) narcotics
(2) controlled drugs or

(3) automatic or concealed weapons possessed by those not licensed to have them.
b) Any firearm, simulated firearm, or device designed to propel or guide a projectile against a

person, animal or target.
c) Any bullets, cartridges, projectiles or similar items designed to be projected against a

person, animal or target.
d) Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device

including primers, primer cord, explosive powder or similar items or simulations of these
items.

e) Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness i8f the entire available
quantity were consumed alone or in combination with other available substances.

f) Any intoxicating beverage.

g) Sums of money or negotiable instruments in excess of $ 100.00.
h) Lock-picking kits or tools or instruments on picking locks, making keys or obtaining

surreptitious entry or exit.
i) The following types of items in the possession of an individual who is not in a vehicle, but

shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,
(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is

granted in writing by the facility Warden/designee, or Director/designee,
(3) maps of the prison vicinity or sketches or drawings or pictorial representations of

the facilities, its grounds or its vicinity,
(4) pornography or pictures of visitors or prospective visitors undressed,
(5) radios capable of monitoring or transmitting on the police band in the possession

of other than law enforcement officials,
(6) identification documents, licenses and credentials not in the possession of the

person to whom properly issued,

(7) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(8) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a) Any person or property on state prison grounds shall be subject to search to discover
contraband...

Travel onto prison grounds shall constitute implied consent to search for contraband. In such
■ cases where implied consent exists, the visitor will be given a choice of either consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

b) All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain view inspections.

c) All persons entering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.

Jason Knights ftO
Name Si^ature Date I

Jo-5p_qV\ ^/M/ ̂0
Witness Name Sjgimure ^ Date



NH DEPARTMENT OF CORRECTIONS

RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. Engaging in any of the following activities with persons under departmental control is strictly
prohibited:

a. Any contact, including correspondence, other than the performance of your services
for which you have been contracted.

b. Giving or selling of anything
c. Accepting or buying anything

2. Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be removed from facility grounds and barred from future entry to NH Department
of Corrections property.

3. Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

4. In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escorting staff or report immediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of Corrections are designed for the safety of
the staff, visitors and residents, the security of the facility and an orderly flow of necessary movement
and activities. If unsure of any policy and procedure, ask for immediate assistance from a staff
member.

6. Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.

7. During the performance of your services you are responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policies and procedures of the NH
Department of Corrections and the State of New Hampshire.

8. In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Vendor staff to the rules, regulations, policies and
procedures of the Department of Corrections and the State of New Hampshire.

Jason Knights

Name Stmature DaDa{

L£}.

e '

Witness Name S^ign^Pure Date



NH DEPARTMENT OF CORRECTIONS

CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by the organization/agency I represent must abide by all
rules, regulations and laws of the State of New Hampshire and the NH Department of Corrections that
relate to the confidentiality of records and all other privileged information.

1 further agree that all employed by or subcontracted through the organization 1 represent are not to
discuss any confidential or privileged information with family, friends or any persons not
professionally involved with the NH Department of Corrections. If inmates or residents of the NH
Department of corrections, or, anyone outside of the NH Department of Corrections' employ
approaches any of the organization's employees or subcontractors and requests information, the
staff7employees of the organization I represent will immediately contact their supervisor, notify the
NH Department of Corrections, and file an incident report or statement report with the appropriate
NH Department of Corrections representative.

Any violation of the above may result in immediate termination of any and all contractual obligations.

Jason Knights

Name Sifnature Date

Witness Name Signature f ^ Date



Helen E. Hanks

Commissioner

Robin H. Moddaus

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 03302-1806

603-271-5610 FAX: 1-888-908-6609

TDD Access: 1-800-735-2964

www.nh.gov/nhdoc

PRISON RAPE ELIMINATION ACT

ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual harassment within
correctional systems and detention facilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities.^ PREA incidents involve
the following conduct:

•  Resident-on-resident sexual assault

•  Resident-on-resident abusive sexual contact

•  Staff sexual misconduct

•  Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a "zero-tolerance" policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the "zero tolerance" to the following:

•  Contractor/subcontractor misconduct

•  Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Corrections, 1 acknowledge that I have
been provided information on the Prison Rape Elimination Act of 2003 Public Law 108-79—Sept. 4.
2003 and have been informed that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3
and 632-A:4, Chapter 632-A: Sexual Assault and Related Offenses, and result in criminal prosecution.

As a Contractor and/or Subcontractor of the NH Department of Corrections, I understand that I shall
inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA,
RSA 632-A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDOC PPD 5.19 -
PREA: NHDOC Administrative Rules. Conduct and Confidentialitv Information regarding my conduct,
reporting of incidents and treatment of those under the supervision of the NH Department of Corrections.
(Ref. RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons
Providing Contract Services, Confidentiality of Information Agreement).

Name (print): Jason Knights
(Name of Contract Signatory)

Signature:
'^Signature gf^ntract Signatory)

Date;

Promoting Public Safety through integrit)', Respect, Professionalisin, Collaboration and Accountability
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

. DIVISION OF ADMINISTRATION
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CONCORD, NH 03302-1806
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VViUinm' L., Wrcnn
Conunissioncr

Robin H. Maddaus

Director

Pending.
G&C

Ociobcr 24,2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

>M-P'Oved 2o\'\

REQUESTED ACTION

Authorize the New Hampshire Dqiartment of Corrections to enter into a contract with m5 Mariceting
Communications, Inc. (VC # 230888), 707 Chestnut Street, Manchester, NH 0310.4,, iii the amount of
$324,080.00, to provide Media and Advertising Services for Recruitment services for the Nli Department of
Corrcclions-effective upoii Governor and Executive Council approval througli June 30, 2019 with the pplioh to
•renew for an additional period of up to two (2) year(s). .100% General Funds

Funding.for. this contract is:avaiiabld in the following accounts with the autliority to,adjust ehcumbrances in each
of the Slate.Tiscal years through the Budget Office, if needed and justified. Funding for SFY 2018 and SFY -2019
is contingent upon the availability and/continued appropriation of funds.

n'i5 Marketing Cominunlcation,-Inc.

Account Description SFY 2018 SFY 2019

02-46-46-462510-5929-102-500733 Conlract for Progt^am. Services 7,-250 7,250-

02^6-46-463510-3373-102-500733 Contract for Prograiti Services 67,500. 43,000

02^6.-46-4635:10-3374-102-500733 Coiitract for Program Services 88,016 -62,175

02^6-46-464010-83.02-102-500733 ' Conlract for Program Services 10:990 10;990

02-46,-46-465010-823.4-102-500733 • Conlract for Program Services ,23.229 -

02-4'6-46-469010-S232-l,02-500733 • Contract for Program Services • 1,840 .1,840

Total by State FiscaliVear S  198,825.00 S  125;255.00

Toiat Contract Amount; 324,080.00

EXPLANATION

This contract is for media and adveriisiiig services for recruilmcnl to etiliance efforts to fill vacancies, primarily
corrections officers, within the Department of Corrections. Due to low unemployment and need to hire additional
staff for the new women's facility, the Department is partnering with m5 Marketing Communications, Inc. to
provide a - marketing teain dedicated to developing a . strategic plan lo rnaximizc

Promoting Public'Safcty through thiegriiy. Respect, Proressionalism. Goibboraiion and Accountability
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recruitment efTprts. An optimal mix of media will be used to inform and engage target audiences.in career
options with the Department. The. media used will be monitored and measured for impact and, if necessary,
modified to ensure recruitment goals arc reached. As an indication of m5's confidence in achieving results, a
portion of the compensation will be baised on the successful attainment of hiring goals.

The RFP was posted on the New Han^shire Department of Corrections wd)site:
httD://www.nh.eov.nhdoc/business/rfp.html for eight (8) consecutive weeks and notified four (4) potential vendors
of the RFP posting. As a result of the issuance of the RFP, three (3) potential vendors responded by submitting
their proposal. In accordance to the Terms and Conditions of the RFP, the New Hampshire Dqiartment of
Corrections awarded the contract to m5 Marketing ■Communications, Inc.,' in the amount of $324,080.00. This
RFP was scored utilizing a consensus methodology by a five (5) person evaluation committee for the purposes of
preserving the privacy of the evaluators. The evaluation committee consisted of New Hampshire Department of
Corrections employees: Helen Hanks, Assistant Cornmissioner, Robin Maddaus, Director of Adinihistration,
Warden Joanne Fortier, Warden of the NH Correctional Facility for Women (NHCF-W), Ella Fredette, Human
Resources Administrator and Jennifer Lind, Contract/Grant Administrator.

Respectfully Submitted,

William L. Wrenn
Commissioner

Promoting Public Safety through Int^ty, Respect, Professionalism. Collaboration and Accounubility
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION Of ADMINISTRATION
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William L. Wrenn

Commissioner

Robin H. Maddaus

Director

RFP Bid Evaluation and Summary
Media and Advertising Services for Recruitment

NHDOC 18-Ol-GFCOM

Proposal Receipt and Review:

•  Proposals will be reviewed to initially determine if minimum submission requirements have been met. The
review will verify that the proposal was received before the date and time specified, with the correct number of
copies, the presence of all required signatures, and that the proposal is sufficiently responsive to the needs
outlined in the RFP to permit a complete evaluation. Failure to meet minimum submission requirements will
result in the proposal being rejected and not included in the evaluation process.

•  The Department will select a group of persoiinel to act as an evaluation team. Upon receipt, the proposal
information will be disclosed to the evaluation committee members only. The proposal will not be publicly
opened.

•  The Department reserves the right to waive any irregularities, minor deficiencies and informalities that it
considers not material to the proposal.

•  The Department may cancel the procurement and make no award, if that is determined to be in the State's best
interest

Proposal Evaluation Criteria:

•  Proposals will be evaluated based upon the proven ability of the respondents to satisfy the requirements of this
request in the most cost-effective manner. Specific criteria are:

a. Budget Approach/Cost Effectiveriess-200 points - '
b. Overall Experience of Comply/Staff and Demonstrated Results -200 points
c. Effective Strategic Plan to Increase Staffing - 200 points
d. Creativity-200 points
e. Financial Stability-50 points
f. " Qualitative References-150'points

•  Awards will be made to the responsive Vendorfs) whose proposals are deemed to be the most advantageous to
the Stale, takinginto consideration all evaluation factors in section 32 of NHDOC 18-Ol-GFCOM Media'and
Advertising Services for Recruitment RFP. . . - "

a. The contract will be awarded to the Bidder submitting a response based on the demonstrated
capabilities and skills in rdation to the rieeds of the services identified in the RFP without reducing the
current functions of the Department and as long as the Vendor's Budget Approach/Cost Effectiveness,
Overall Experience of Company/Staff and D^onstrated Results, Effective Strategic Plan to Increase
Staffing, Creativity, Financial,Stability and Qualitative Reference are acceptable to the Department.

Promoting Public Safety through integrity, Respect, Professionalism, Collaboration and Accountability
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Evaluation Team Members:

•  Helen Hanks, MM, Assistant Commissioner, NH Deptutmcht of Corrections.
•  Robin H. Maddaus, Diiwtor of Administration,*NH Dq>artment of Corrections
• Warden Joanne Fortier, NH Correctional Facility for Women (NHCF-W), NH Department of Corrections

•  Ella Fredette, Human Resources Administrator, NH Department of Corrections
•  Jennifer Lind, MBA, CMA, Contract/Grant Administrator, NH Department of Corrections

Promoting Public Safety through Integrity, Rctpoct, Profcfslonilism, Collabontion ind Accountability
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS
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WilHam L. Wrenn

Commissioner

Robin H. Mnddaus

Director

RFP Scoring Matrix
Media and Advertising Services for Recruitment

NHDOC18-01-GFCOM

Respondents:

. • Millennium Integrated Marketing, LLC d/b/a
. Millennium Agen^
150 Dow Street, 3 Floor
Manchester, NH 03101

•  m5 Marketing Communicatinas, Inc.
707 Chestnut Street

Manchester, NH 03104

On Advertising
101 N. l" Avenue
Suite 2000

Phoenix, A2 85003

Scoring Matrix Criteria:

•  Proposals were evaluated based on the proven ability of the respondents to satisfy the provisions set forth in the Scope
of Services in the most technical and cost-effective manner.

1. Budget Approach/Cost Effectiveness-200 points

2. Overall Experience of Company/Staff and Demonstrated Results - 200 points
3. Effective Strategic Plan to Increase Staffing - 200 points
4. Creativity - 200 points
5. Financial Stability - 50 points
6. Qualitative References - 150 points

NHDOC 18-Ol-GFCOM RFP Scoring Matrix

Evaluation Criteria'
RFP Weight
Point Value

mS Marketing
Communications.

Inc.

Millennium Jntegrcted
Marketing. LLC '

On Advertising^

Budget Approach/Cost
Effectiveness

200 200 200 200

Overall Experience of
Company/Staff and
Demonstrated Results

200 ,  175 150 150

Effective Strategic Plan to
Increase Staffing

200 200 175 100

Creativity 200 200 200 100

Financial Stability 50 50 50 .50

Qualitative References - 150 150 150 150

Total 1000 . 975, 925 750

Contract Award:

m5 Marketing Communications, Inc.
707 Chestnut Street

Manchester, NH 03104

ProiTMting Pubtic Safety through Inlcgrily, Respect, Professionalism, Collaboration and Accountability
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RFP Evaluation Committee Member Qualifications
Media and Advertising Services for Recruitment

NHDOC 18-Ol-GFCOM

Helen Hanks- MM. Assistant Commissioner:

Mrs. Hanks has served as the Assistant Commissioner since October 1, 2014. She has experience in writing, reviewing and
scoring bidder responses to proposals for a diverse set of service requests. Her position oversees the delivery of business
information and technology across the Department as well as the healthcare and behavioral health services treatment Prior to
her appointment to Assistant Commission^,, she was the Director of the Medical & Forensic Services Division starting in
20l 1. Mrs./Hanks has made her career specific to the area ofmental health and health care delivery since 1998 working with
community mental health centers and Managed Behavioral Care organizations prior to her employment' at the NH
Department of Corrections. She has broad and specific knowledge of the correctional health system and,behavioral health
system, managing a q>ecially trained correctional staff, the Laaman consent decree and Holliday Court Order, and the special
needs of seriously mentally ill patients housed in the SPU, RTU and prison, environments. Mrs! Hanks has a Bachelor of
Science in Psychology from Plymouth State College with a Pre-Law minor and a Master of Management in Healthcare from
Brandeis University. ". ' . . "

Robin H. Maddaus. Director of Administration:

Mrs. Maddaus. has served ais the Director of Administration since July 13, 2016. She is res^nsible for the Bureau of
. Financial Services, the Bureau of Facility Logistical Services and Correctional Industries'within the Department. Prior to her

appointment, she was the Financial Analyst for the Division of Financial Services. From 2009-2011, as the Business
Administrator 111 with the Division of Travel and Tourism at the Department of Resources and Economic Development, she
was iiespoi^ible for the development, and management of request for proposal processing and contracts. The conuacis she

. " managed included advertising and marketing services. Mrs. Maddaus has a' Bachelor- of Arts degree in Business
Administration from Rutgers College, New Brunswick, New Jersey." She also served in the New Jersey National Guard and
the U.S. Army Reserves attaining the rank of Captain.

Warden Joanne Fortier. NH Correctional Facility for Women fNHCF-Wl:

Mrs. Fortier has served.as the Warden of the New Hampshire Correctional facility for Women sincc'2007. She is responsible
for the security and daily opmtions of the facility. Mrs. Fortier has worked for the NH Dqwrtment of Corrections for thirty
two years. She began her career as a corrections oHicer'at the NH Stale Prison for Men. She served as a Probation Parole
Officer, Chief Probation Parole Officer, Assistant Director of Field Services, Acting Director of Field Services and Director

'  of Community Corrections before tnmsitioning to the NHCFW. She has-a bachelor's Degree in Criminal Justice from the
University of New Hampshire. She has experience evaluating and scoring bidder proposals subniitted to the NHDOC.

Promoting Public Safety tbrougb Inlegril)', Respect, Profcfslonallsm, Collaboration and AccoantabiUty
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Ella Fredette. Human Resources Administrator;

Mrs. Fredette has served as the Human Resources Adrainisb^tor since June of 2015. Her position oversees the delivery of all
aspects of Human Resources for the NH Department of Corrections. Human Resources serves the needs of all enq>loyees
from beginning to the end of an employment relationship including areas.of pa^oll,' benefits, labor maiugement, leave and
required absence, Fair Labor Standard Act, along with any laws and guidelines required of an employer, lii addition, as the
Human Resources Administrative she is a direct support to the Commissioner of the Department of Corrections in applying
rules and law to any employment situation Prior to her promotion to the Human Resources Administrator, Mrs. Fredette
worked as the Human .Resources Coordinator directly assisting the prior Administrator in the Bureau's needs and
responsibilities. She has worked in.thc field of Corrections since 1989 with a short break working in privatcsector as an HR
Manager, and has worked specifically in Human Resources for over 17 years.

Jennifer Lind, MBA, CMA. Contract/Grant Administrator;

Ms. Lind has served as the Contract and Grant Administrator since 2010. Ms. Lind is responsible for the development of the
Department's request for proposals (RFPs), contracts and grants management Ms. Lind's current responsibilities include all
aspects of the RFP delivery from project management, data collection, drafting and cross function collaboration; procurement
functions and management of the Department's medical, programmatic and maintenance contracts and provides managerial
oversight to the Grant Division for the Department Prior to Ms. Und's promotion to the Contract/Grant Administrator, she
held the Program Specialist IV, Contract Specialist position and the Grant Program Coordinator position of the Department
Prior to her' employment with the Department, Ms. Lind held the position of Assistant Grants Administrator at the
Community College System of New Hampshire for ten years. Ms. Lind received her Bachelors of Science in Accounting
from Franklin Pierce. College and a Masters of Management with a Healthcare Administration concentration from New
England College. Ms. Lind has supplemented her education from prior experience in the pre-bospital care setting and has
maintained her Certified Medical Assistant license since 1998.

PromoUns Public Safety (hrougb Integrity, Respect, Professionalism, Collaberallon and Accountability
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Bidders List

Media and Advertising Services for Recruitment
NHDOC 18-OI-GFCOM

Williem L. Wretm

Commissioner

Robin H. Maddaus

Director

Advertising Recruitment Specialists
Debbie Strobel

(p) 201-652-8062
(0 201-652-4096 '
(e) debbie@adfecniiters.com
(w) www.adrecniiters.com

Howard-Sloan-KoUer Group
300 East 42°^ Street
15'^ Floor
New York, NY 10017
(p) 212-^61-5250
(e) ksD@koUersearch.com
(w) www.kollersearcb.com

Mellnda Holm & Associates

Forest Office (Main)
7630 Madison Street

Forest Park, IL 60130
(p) 708^88-9701
(0708-488-9702
tel info@melindaholm.com

(w) www.melindaholm.com

Millennium Integrated Marketing, LLC d/b/a
Millennium Agency •
150 Dow Street, 3"*,Floor '
Manchester, NH 03101
Linda A. Fanaras

President

(p) 603-792-2200

(0 603-792-2201
(c) Ifanaras@mill-im.CQm
(w) www:mill-im.com

mS Marketing Communications, Inc.
Colleen Cowctte

Vice President, New Hampshire
707 Chestnut Street

MaiKhester, NH 03104
(p) 603-627-9600
(e) colleen@rn5nh.com
(w) www.m5nh.com

ON Advertidng •
101 N. 1"Avenue

Suite 2000

Phoenix, A2 85003
Ron Meritt

President

(p) 480-705-6623
(o) 480-705-6623 cxt 1002
(e) rmeritt@on-advertising.com
(w) www.on-advertising.com

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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FORM NUMBER P-37 (version 5/8/15)

Nonce: This agreement and all of its attachments shall become public upon subrhission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to iii writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

^  GENERAL PROVISIONS

1. IDENTIFICATION.

I.I Slate Agency Name
NH Department of Corrections

1.2 State Agency Address
P.O. Box 1806

Concord. NH 03302

1.3 Contractor Name

mS Marketing Communications. Inc.
1.4 Contractor Address

707 Chestnut Street

Manchester. NH 03104

1.5 Contractor Phone

Number

(603)627-9600

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30.2019

1.8 Price Limitation

$324,080.00

1.9 Contracting Officer for State Agency

William L. Wrenn, Commiesioner

1.10 Slate Agency Telephone Number
(603)271-5603

1.12 Name and Title of Contractor Signatory
Derek Langdon, Viaa Preatdewt, DirectOf

1.11 Contract ture

ct^
Til Ackntpdedgement: State uf ■ WoVxytc .Geimtyef ■ •F * k,

On before the undersigned officer, personally appeared the person identified in block 1.12, or satisfaclonl^
proven to be the person whose name is signed in block 1.11. and acknowledged that s/he executed this document in the capacity' j.. '
indicated in block 1.12. '

1. 13.1 Signature of Notajy Public or Justice of the Peace

fScall
ti-uf

1.13.2 Name and Title of Notary or Justice of the Peace

^

IA 4 State Agency^ighature

Datey^Mhy

1.15 Name and Title of State Agency Signatory

William L.. Wrenn, Coiomissioner

1.16 Approval by the N.H*. Dcpanmcnt of Administration.'Division of Personnel (if applicable)

By: Director. On:

I.I7 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By; i j-ff " ^ On:

the Govby1.18 mor and Executive Council (ifapplicable)

DEPUIYSECRETARV OF STATE
Nov 01 ni?
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
. and the Contractor shall perform, the work or sale of goods, or
both,'identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Dale, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Slate hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, ifever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination.. The State
shall not be required to transfer ftinds from any other account
to .the Account identified in block I..6 in the event fimds In that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

payment.

5.1 The contract price, method of payment, and terms of
payment are identified and more p^icularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimburscnient to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the rî t to offset from any amounts
otherwise payable to the Contractor imdcr this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances.'in
no event shall the total of all payments authorized, or actually
made hereunder. exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws, This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable.copyright laws..
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such di^rimlnation.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Pan 60), and with any rules, regulations and guidelines
as the Slate of New Hampshire or the United Stales issue to
implement these regulatioiis. The Contractor funher agrees to
permit.the Slate or United States access, to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7.PERS0NNEL.

7.1 TTie Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
wairants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing; during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,

- and shall not permit any subconU-actor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is. materially involved in the .
procurement, administration or performance of this

Contractor Initials
Date



Agreement; This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretetion of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8;1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the follovdng actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies, at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALlTY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
inforination and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial rqiroductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
terrhination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Service, the Contractor shall deliver to the Contracting

. Officer, not later than fi fleen (15) days afler the date of
'  termination, a report ("Termination Report") describing in

detail all Services performed, and the contract price earned, to
and including the date of termination. The fonn, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to

bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the Stale.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and.all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
suivive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shal I, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance: •

14.1.1 comprehensive general liability insurance against all
claims of bixlily injury, death or property damage, in amounts
of not less than Sl.OOO.cioOper occurrence and $2,000,000
aggregate; and .
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of^ew
Hampshire.
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J4.3 The Contractor shall fiimish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(5)
of insurance for all Insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9. or his or her successor, certificatc(s) of
insurance for all rcnewal(s)"bf insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or His
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers',Compensation").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, ond require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to ^
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are ,
incorporated herejn by reference. The State shall.not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Slate to'
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right "of the State to enforce each and all of the •
provisions hereof upon any further or other Event of Default
on the. part'of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly dcHvered.or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks' 1.2 and 1.4, herein.

18.'AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and

' Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and '
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained •
therein shall in,no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.'

22. SPECIAL PROVISIONS.. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

s,

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full fon^ and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts; each,of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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Scope of Services
Exhibit A

SECTION D: Scope of Services, Exhibit A

1. Purpose:
The piiipose of the this request for proposal is to seek proposals from oq>erieQced Contractors to.
provide consulting, creative approaches, and services to devel(^ public relations and media
adverdsiog initiatives across multiple digital and odia platforms in order to recruit and increase die
number of diverse qualified appUcants for correction^ positiotrs, specifically correctional officers, to
be employed by die NH Dq:^tment of Corrections (NHDOC) in order to reduce our vacancy rate
vsdicreby we would retain qualified staff to operate our coiiectior^ facilities.

I

2. Terms.of Contract:

A Contract awarded by the NH Dqiartment of Corrections as a result of this RFP is expected to be
effective for die period begiiming iqion ̂ proval by tbe Governor and Executive Coun^ (G&Q of
die State of New HaxEpshire throu^ June 30, 2019, with an option to renew for an additional period

.  of iqi to two (2) years, only after tbe approval of tbe Commissioner of tbe NH Dqiaitment of
Corrections and the Governor and Executive Council.

3. LocatioDs:

En^loyment opportunities for the NH Dqiartment of Corrections agency facilities:. Northem NH
Correctional Fa^ty, Berlin, NH; NH State Prison for Men (NHSP-M), Secure Psychiatric Unit
(SPU), Residential Tr^itment Unit (RTU), Concord, NH and Correctional Facility for Women
(NHCF-W), Gofistown, NH; Community Corrections: Shea Farm, Nordi End House, Corrections
Transitional Woric Center (CTWC), Concord, NH and Calumet House, Manchester, NH; and Division
of Field Services: District Offices:

•4. General Service Provisions:

4.1. Services Requested: The NH Department of Corrections is in need of multi-media
.advertising.and marketing siervices to enhance &e recruitment of qualified applicants to
engage in a career as a Corrections Officer. Tbe uniformed officer vacancy rate averages
fifteen percent (15%). In addition, the NH Dqiartmeot of Corrections is nearing completion
of a larger women*s facility with the need for additional staff. Tbe purpose'of the services
requested in this RFP is to reduce our average vacancy rate and hire additional staff necessary
to tiie new facility. Approximately 100-130 uniformed staff is needed to be hired through
June 30,2018.

4.2. Target Audience: Candidates must be at least nineteen (19) years of age and must
successfully participate in a public safety examination to detennine eligibility to woric in a
correctional environment C^didates must also pass a job-related physical agility test based
on Cooper Institute of Aerobics Research Standards. Candidates receiving conditional offers
of employment must pass background checks, a prescribed medical examination, polygraph
exaininatipn and-drug testing. Selected candidates shall be required to graduate from a nine
(9) week Corrections Academy.

4.3. . Contractor Requirements:
4.3.1. Tbe Contractor's staH shall be available for meetings at tite NH Dqjartment of

Correction's' office at tbe Dq)aitment's discretion.

^ The Dqxironeia Is airrattfy btdMng a new NH Correaiona] Facility for Women behind Ae existing NH Stale Prison for Men's faality in
Concord, NH; services will he transidoned to the new facility once opated by the Deparaneni. ■

ProDOdttS Pnblic Safety through Respect, Profcsstonallsm, CoOabontioa ud Accowtabllity
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4.3.3. Tbe Cootractor shall make DO conunitzDCDts CD behalf of the NH Dq)artzneot of
Correctioo ̂ thout prior written approval

4.3.4. The Contractor shall make recommendadons regarding ways to generate cost
savings wherever possible.

4.3.5. The Contractor ^lall be able to transfer docuroents, cre^ve artwork and files
electronicaUy using a mutually agreed upon format (e.g., PDF).

4.3.6. The Contractor must manage the NH Dqiartment of CorrectioD*s account in a
business-like manner, consistent wifir the NH Department of Correction's needs,
and conform to the hi^est possible industry and quality standards. 'This includes,
but is not linuted to, ade^ate staffing to provide effective cost tracking and
detailed invoicing as required by the NH Depstment of Corrections.

4.3.7. The Contractor shall identiiy for the NH Department of Corrections tbe staff
member ser>dng as Point of Contact

4.3.8. The Contractor shall advise NH I>q)artzDeot of Correction of emerging
tedmologies and provide NH Department of Corrections witir- services using
emerging technologies as appropriate.

4.3.9. Tbe Contractor may be requested to work in coUaboration with other State
Agencies that the Department of Corrections (e.g. State of NH,
Department of Administrative Services (DAS), Division of Personnel) to produce
successful marketing can^gns. In sudi instances, Contractorfs) would be
e:q>ected to share necessary information and rqx>rting, perform in a business-like
manner, etc.

4.3.10. All Information Technology (IT) related services provided by the Contractor,
which will be deployed for die benefit of tbe public or the State, must adhere at a
minimum to statewide strmdards as developed by tbe State of NH Department of
Information Technology (DoIT). These standards can be found at
httDs://www.Dh.eov/doit/.

4.4. Contractor Performance Functions: Service requirements under this contract may include,
but are not limited to, the following:
4.4.1. Plan and Budget

Tbe NH Dq^artment of Corrections expects tbe Contractor to develop a cost-
effective plan that is req>Ottsive to tbe NH Dq>aitment of Corrections reeruitment
and Duuketing needs.

4.4.2. Maiketinp Campaign
Tbe Contractor shall develop a recruifinent wd marketing canqiaign and
corresponding budget in a time frame set by the NH Department of Corrections.
i. Tbe recruitment and marketmg campaign and.budget shall be submitted to

the NH Dq^artmeot of Corrections for approval. Tbe plan shall be reviewed
at d)e time frame established by tbe NH Department of Corrections and
revised as desired by. tbe NH Dqurtmexit of Corrections

ii. The recruitment and marketing canqtidgn <h«ll detail all campaigns planned
during the contract cycle with timelines on expectations to hit tbe-hiring
goals established.

iii. Tbe recruitment and marketing' caiiq>aign shall i^vide a breakdown of
projx>sed spending by media type and any proposed production costs.

.  SlsSsg-' Contractor,shall provide sufficient staff,to meet the Scope of Work and
req>ODd to the required needs of the NH Dq>artmeDt of Corrections. The Contractor staff

. sb^ conduct status meetings with tbe Dq>artment and provide reports on projects in process
at time frames determined in conjunctioD with the NH Dqtartment of Corrections. Contractor

ProcBodBf Psbiic Stfetj threagh Integrity, Respect, ?refcssie&alisa, CnOabontioD and AceeootabOity
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staff shall advise on most effective placements and aj^iroaches to marimw desirable
outcomes using limited fimds.

4.6. Maricet Researdi and Progam Effectiveness: The Contractor ghall recommend, design,
inylement, and analyze mark^ research opportunities and results— research to '
develop strategies for marketing die opportunities for employment with the NH Dqiartment
of Correctioiis that have proven success.
4.6.1. The Contractor will manage data to determine canpaign or inogram effectiveness

and gauge .changes in ̂  recruitment and marketing strategies. Review of
Effectiveness to be provided by the Contractor may include, but are not to,
monthly tracking studies, media research, and advertisihg concqit testing.

4.6.2. The NH Dqiartment of Corrections will take ownership of all research results,
materials, and databases generated by the Contractor on behalf of the NH
Department of CorTections.

4.7. Creative: Under the direction of the NH Dqiaitment of Corrections, die Contractor shall be
reponsible for the creation of effective advertising materials including, but not to,
radio, television, print, digital, direct, internet, mobile, dnema, social media, outdoor and
non-traditional or other forms as pplicable.
4.7.1. The Contractor shall develop multimedia recruitment canpaigns to increase die

number of diversified and. qualified applicants for positions with the NH
Dqiaitment of Qirrections.

4.8. Media Services: The Contract(»' shall be responsible for developing and updating recruitment
and marketing plans, for negotiating and placing NH Dqiartment of Corrections materials
effectively and ̂ dendy, and for veriiyuig actual placement as required by the Department
4.8.1. If requested by the NH Dqiartment of Coirections, the Contractor shall devdop a

plan tbiat maxiniTres results, achieves specific objectives, and sujports creative and
other strategic diiecdon to provide measurable results in increasing our hiring rate
of correctioDal officer positions. The 'Contractor shall inplement a system to ensure
that all media was run or published according to any ̂ctmtracts or placement
instructions. Affidavits, tear sheets, or othd* documentation «hall be provided.

4.8.2. The Contractor shall notify the NH Department of CorrectioQS before tqiproving

any make goods for any ̂  that did not run as schedul^ All sudi matrrials gball
'be maintained by die Contractor and shall be available for inflection by the NH
Depdtment of Corrections. •

4.8.3. The NH Dqiaitment of.Coirections may at any time cancel, at no cost, any space of
time previously audiorized for publication or broadcast provided diat the pi^li^er
or ot^ owner of said space or time will accept such cancellation without financial
penalty. The NH Department of Corrections may also cancd any fiace or odier
time previously authorized for \^ch there is a cancellation penalty,, but such
pendty shall ̂  paid by the NH Dqiartment of Corrections unless the publication

■ has demonstrated that it has cau^ l^rm to the. recruitment and hiring of
correctional staffs then the Contractor wiU pay the cancellation penalty.

4.8.4. The Contractor shall present alternative outreach options to die NH Dqpartment of
Correctioiis'such as: bus posters, movie theaters, or outdoor placements venues.

4.5.5. The plan could include ̂ ch elements as an identification of when and what type of
media should be written and placed, time schedules for identifying and analyzing

-  ' demographic and cultural market variables and delivering media covei^e, and a
means to determine the effectiveness of the media campaign.

'  4.8.6. The Contractor ..shall be responsible for the negotiation, purchase, instruction, and
delivery of materials for the placement of media time and space.

ProiDodsf Public Safety tbreegh lotesrity, Retpect, PrefesdoDalim, CoOabontlea aud AcceuatabOtty
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4.8.7. . Id.bcgotiatihg.media purchases, the Contractor shall make.the NH Dq>aniDent of
• Corrections aware of any savings that mig^t be achieved, dirougb long-term
comnoitments or other special programs. Any such commitments shall be approved
by the NH Dqiartment of Corrections and any savings shall be passed on to the NH
E>epaitment of Corrections.

4.8.8. When the NH Depanznent of Corrections is contacted by a cOn^>any offering media
or promotional oi^>ortunities for the Dq>arliztent, the NH Department of
Corrections will direct the inquiring par^ to provide the information to die
Contractor. For all opportunities recommended by die Contractor, a written
evaluation shall be provided to the NH Department of Corrections in context with
NH Department of Corrections objectives and strategies. -

4.8.9. Contractor shall have a process in place to r^ly to each inquiring media par^.
This will be available for review by the NH Dqiartment of Corrections upon
request

4.8.10. All work performed will be a *Voiic made for hire" underthe copyri^t laws.
4.9. NH Department of ̂rrections Contact: The Administrator of Human Resources or desicnee

shall contact the Contractor when service is needed.

4.10. Contractor Tools and Eauioment The Contractor must furnish die required tools and
equiiNnent inclusive of computer hardware necessary to provide the requested services of the
Cratractl Any tools, containers and vehicles the Contractor needs to provide the required
services must be inventoried before entering and leaving the facility and are subject to search
by NH E)q)artmeDt of Correcdons security staff at any and all times while on NH Dq>artment
of Corrections facility grounds.

4.11. Rules and Relations: The Contractor agrees to comply'witfa all Administrative Rules,
regulations and Departmental Policies, Procedures and Directives (PPD's) of the NH
Dq^rtment of Corrections.

4.12. Facilities: Upon agreement of both parties, additional facilities belonging to the
NH Department of Condons may be added to the Contract This provision may re<^e
Govenior and Executive Council approval.

4.13. Contractor Fmplnvee Information: The Contractor shall be responsible for obtaining a
criminal, background check to include fingerprinting on all potential employees assigned by
the Vendor to provide services to NH Department of Corrections. Upon award of a Contract,
the NH Dqjaitmcnt of Corrections will notify the selected Vendor the procedures to obtain
background checks ̂ d fingerprinting. Contractor and/ot subcontractor en^loyee hiring
status shall be contingent upon receipt of a background, check and fingerprinting report(s),
fiom the NH Department of Safety, and procedural review of said reports by. the
Dq)artment of Coritctions.
4^13.1. The NH Department of Corrections reserves the right to conduct a procedural

review of all criminal background checks and fingerprinting reports of all potential
ContracttH- and/or subcontractor enq)loyees to determine eligibility status.

4.13.2. The NH Dq^artment of Corrections will notify the Contractor of any potential
Contractor/and or subcontractor employee who does not con^ly vidth tiie criteria
.identified in Paragraph 4.13.3.,.below.

4.13.3. In addition, the Contractor and/or subcontractor shall not be able to hire employees
meeting the following criteria:
•  > Individuals convicted of a felony shall not be permitted *to provided

services;

•  Individuals with confirmed outstanding arrest warrants shall not be
permitted to provide services;

, ■ ProcDotfttC Public Safety through lutegrfty. Respect, Professtooalisra, CoQaboratioo aod AcceootabUity
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—• Individuals with a record of a misdemeanor ofrense(s) may be permitted
to provide services pending <letennination of die severity of the
misdemeanor o£fense($) and review of the criminal record history by the
Administrator of Human Resotirces or designee of the NH Department of
Corrections;

•  Individuals with restrictions on out-of-^tate and/or State of NH

professional licenses and or certifications;
•  Individuals whose juofessional licenses and/or certification have been

revoked and reinstated fiom other States and/or the State of NH;
•  Individuals on the National Offender Database;

•  Individuals with a history of drug diversion;

•  Individuals who were a former State of NH enqiloyee and/or former
Contract employee that was dismissed for cause;

•  . Individuals previously employed with the NH Department of Corrections
without prior approval of the NH Dqiaitment of Corrections; and

•  Relatives of currently incarcerated felons may not be pennitted to
provide services wi±out prior ^jproval by ̂  NH Department of
Corrections.

4.14. Change of Ownership: In the event that the Contractor should.change ownership for any
reason whatsoever, NH Department of Corrections shall have the option of contintung
under the Contract widt die Contractor or its succes^rs or assigns for the fiill remaining term
of the Contract, continuing under the Contract with the Contractor or, hs successors or,
assigns for such period of time as determined necessary by the NH Dqiaitment of
Corrections, or terminating die Contract

4.15. Contractor Designated Liaison: The Contractor shall designate a rqiresentative to act as a
liaison between the Contractor and die NH Department of Corrections for the duration of the
Contract and any renewals thereof. The extractor notify the NH Dqiaitment of
Corrections of such named Liaison within five (5) days after the award of the Contract
submit a writteii identification and notification to NH Department of Corrections of the
business (no personal informatioD) name, title, address, telqihone number, fax number and
e-mail address of one (1) individual widiin its organization as a duly authorized
rqiresentative to whom aU correspondence, ofBcial notices and requests related to die
Contractor's performance under the Contract
4.15.1. Any written notice to the Contractor sbaU be deemed sufBcient when dqiosited in

the U.S. mail, postage prqiaid and addressed to die person designated by the
Contractor under this paragraph.

4.15.2. The Contractor shall have the right to change or substitute, the name of die
individual described above as deemed necessary provided that any such change is
not ̂ cctive until the Commissioner of the NH Department of Corrections actually
receives notice of this change.

4.15.3. Changes of the named Liaison by the Contractor mu^ be made in writing and
forwarded to: NH Dqiartment of Corrections, Administrator of Human Resources
or designee, P.O. Box 1806, Concord, NH 03^102.

4.16. Contractor's Liaison's Responsibilities: The Contractor shall designate a rqiresent^ve to act
as a liaison between the Contractor and the NH Department of Corrections fc^ the duration of
the Contract The r^esentative shall be responsible for.
4.16.1. Rqiresenting the Contractor on dl matters pertaining to the Contract Such as

representative shall be authorized and eirqxiwered to represent the Contractor
regarding all aspects of the Contract and any renewals thereof;

Sute9fNB,Dep€rtMeaiofC»ntt£omf gJT li-OJ-GFCOM, €iotiaf date: t/25/2t]^
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4.16.2. Monitorihg the Contract's conqiliance with, die terms of the Contract and any
renewals thereof;

4.163. Receiving and re^xinding to all inquiries and requests by NH Departzt^t of
Corre^ons in the time frames and format specified by NH E>q)artment of
Corrections in this RFP and in the Contract and any renewals thereof; and

4.16.4. . Meeting with representatives, of NH Dqiartment of Correctioris on a periodic or as-
needed basis to resolve issues v^ch may arise.

4.17. NH Department of Gorrectioiis Contract Liaison Responsibilities: The NH Dqiartment of
Corrections* Commissioner of Corrections, or designee, shall act as liaison between the
Contractor and NH Dqiartment of Correctioos for the'duration of the Contract and/or any
renewals thereof NH Dqiartment of Corrections reserves the right to change its
representative, at its sole discretioQ, during die teixD of the Contract, and shall provide the
Contractor \^nth written notice of such change. NH Department of Corrections rqiresoit^ve
shall be responsible for
4.17.1. Rqiresenting NH Department of Corrections on all matters pertaining to die
Contract qid any renewals thereof The rqiresentative shall be authorized and enqiowered to
repj'ttent NH Department of Corrections regarding al! aqiects of the Contract subject to the
New Hampshire Governor and Executive Council q^iroval, where needed;
4.17.2. Monitoring coiz^liance with the terms of the Contract and any renewals thereof;
4.173. Respotiding to all inquiries and requests related to die Contract made by the

Contractor, .under the terms and in the timff frames qiecified by the Conpact and
any renewals diereof

4.17.4. Meeting with the Contractor's representative on a periodic or as needed basis and
reviving issues which arise; and

4.17.5. Informing the Contractor of any discretionaiy action taken by NH Dqiartment of
Corrections pursuant to the provisions of the Contract and any renewals thereof.

4.18. Reporting Requirements: The Contractor shall provide any and ail reports on a monthly basts
according to a schedule and format to be determined by die NH Department of Corrections
including but not limited to:
•  Number of media oudets recruited in; and
•  Number of views by potential applicants by element of die recniitment and marketing

cairqiaign (e.g. w^ search hits).
4.18.1 Rqxirts rmd/or information requests be fcvwarded to the NH Dqiartment of

/ Corrections, Administrator of Human Resources or designee, P.O. Box 1806,
Concord, NH 03302.

4.19. Performance Evaluation: NH Dqiartment of.Corrections shall, at its sole discretion, monitor
and evaluate the Contractor's compliance with the Terms and Conditions and adherence to
the Scope of Services for die life of the Contract and any renewals thereof
4.19.1. The NH Dqiaitment of Corrections, Adrninisfrator of Human Resources or

• designee, at a minifmifw of twice a year will ass^' the performance of the product
relative to the Contractor's compliance widi the Contract as set fordi in the
approved Contract Samples of pezfonnance include but not limited to:
•  Request additional rqiorts the NH Department. of Corrections deems

necessary for the purposes of monitoring and e'^uating the.perfonnance of
the Contractor under the Contract and

•• Review reports submitted by the Contractor. NH Dqiartment of Corr^ons
shall detennine the accqitability of the reports. If they are not deemed
acceptable, die NH Depaitment of Corrections shall notify the Contractor and
explain the deficiencies.
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4.20. Perfonnmce Measures: The NH Dq>artmea3t of Corrections shall at its sole disoetion:
4.20.1. Inform the Contractor of any dissatisfacdon with the contractor's performance

and/or product performance a^ include requirements for conective action.
A202, Terminate the Contract, if the NH Department of CoiTections determines diat the

Contractor is:

•  Not in coinpliance vddi the Terms and Conditions and Scope of Services of
the Contract and any renewals thereof

•  Terminate the Contract and/or renewals thereof as odierwise permitted by
law.

5. Other Contract Provisions:
5.1. Coordinatirm nf F.fFnrts- The Contractor fully coordinate their activities in the

performance of the Contract with those of the NH Dqjartment of Corrections. As the work of
the Contractor progresses, matters covered by the.Contract shflll be made available by die
Contractor to NH Dqiartmeot of Corrections as requested by the NH Dquotmeot of
Couecdons diroughout the effective period of the Contract and any renewals thereof

6. Bankruptcy or Insolvency Proceeding Notification:
6.1. Upon filing for any banknqMcy or insolvency proceeding by or against the Contractor,

whether voluntary or invohmtaiy, ca* upon the appointment of a receiver, trustee, or assignee
for the benefit of creditcns, the Contractor shall notify the NH Dquutment of Corrections
immediately.

6.2. Upon learning of the actions berein identified, die NH Dq>ai1meDt of Corrections reserves the
rij^t at its sole discretion to either cancel die Contract in whole or in part, or, re-afifiim the
Contract in whole or in part

7. Embodiment of the Contract:

7.1. The Contract between die NHDqiartmentofCorrecdons and the Contractor shall consist of:
7.1.1. fnr (RFP)^ any anH any
1A2. Prqxisal submitted by the Vendor in re^nse to the RFP; and/or
7.13. Negotiated. document (Contract) agreed to by and between the parties that is

radfi^ by a ''meeting of the minds," after careful consideration of all of the terms
and conditions, and that is approved by the Govemof and Executive Council .of the
State of New Hampshire.

7.2. hi the event of a conflict in language between the documents referenced above, die provisions
and requirements set forth and/or referen^ in die negotiated document noted in 7.1.3. shall
govern.

7.3. The NH Dqiartment of Corrections reserves the right to clarify any contractual relationship in
writing with the concurrence of the Contractor, and such written clarificatioD shall govern in
case of conflict with the applicable requirements stat^ in the RFP or the Vendor's Proposal
and/or die result of a Coruract

8. CancellatioD of Contract:

8.1. The Department of Corrections may cancel the Contract at my time for breadi of contractual
obligations by.providing the Contractor widi a written notice of such canceUatioiL

8.2. Should the NH Dqiartment of Corrections exerci^ its rî t to cancel the ContrrLct for such
reasons, the cancellation shall become effective on the date as specified in die notice of
cancellation sent to die Contractor.
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8J. The NH Dqwrtmcnt of. Corrections rcswes the rigjit to tenninate the Contract without
penalty or recourse by giving the Contractor written notice of such termination at least sixty
(60) days prior to the effective tennination date.

8.4. The NH Dqiartment of Corrections reserves the right to cancel this Contract for the
convenience of the State widi no penalties by giving the Contractor sixty (60) day notice of
said cancellation,

9. Contractor TransitioD:

NH Dq)artoKnt of Corrections, at its discretion, for any Contract resulting from this RFP, may
require the Contractor to work co(^)eratively with any predecessor and/or successor Vendor to assure
the orderly aikl unintemqjted transition from one Vemlor to another.

10. Audit Requirement:
Contractor agrees to conq)ly with any recommendations arising fixma periodic audits on the
performance of friis contract, providing friey do not require any unreasonable hardship, udiich would
normally affect the value of the Contract

11. Additional It^s/Locatioos:

Upon agreement of both party's additional equipment and/or other facilities belonging to the NH
Department of Corrections may be added to the Contract In &e same respect, equipment and/or
fatties listed as part of the provision of services of the Contract may be delet^ as well.

12. Information:

12.1. In performing its obligations under the ContraxX, the Contractor may gain to
infonnation of the residents/parients/non-adjudicated residents including confidential
infonnation. The Contractor shall not use information developed or obtained during the
performance of, or acquired or developed by reason of the Contract, except as is directly
connected to and necessary for the Contractor's performance under the Contract.

12.2. The Contractor agrees to maintain the confidentiality of and to protect from unauthorized use,
disclosure, publication, rqnoduction and all infonnation of the inmate/patient/non-
adjudicated residents that becomes available to the Contractor in coimection widi its
performance under the contract

123. In the event of unauthorized use or disclosure of the-residents/patjentMon-adjudicated
resident infonnation, the Contractor shall immediately notiiy the NH Dq)artment of
Con-ections.

12.4. All material develq)ed or acquired-by the Confractor, as a result of work under the COntract
shall become the prc^>erty of &e State of New Hampshire. No material or rqxxts prepared by
the Contractor shall be released to the public without die- prior written consent of NH'
Dqjartment of Coiiectjons.

12.5. All financial, statistical, personnel and/or t«v;hn'irj>l data siq^lied by NH Dqsartment of
Correctioiis to the Contractor are confidential. The Contractor is reqdred to use re^nable
care to protect the confidentiality of such data. Any use, sale or offering of this data in any
form by the Contractor, or any individual or entity in the Contractor's charge of employ, will
be considered a violation of die contract and may result in contract termination. In addition,
such conduct may be reported to the State Attorney General for possible criminal
prosecution.
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13. Public Record:
NH RSA 91-A guarantees access to pubUc records. As such, all responses to a conq^tive
solicitation arc public records unless exen^t by law. Any information submitted as pan of a bid in
response to this Request for Prc^)o$al.or Request for Bid (RPB) or Request for Information (RFI) may
be subject to public disclosure under RSA 91-A, httD:/Avww.gencouit.state.Dh.us/rsa/htmWI/91 -

In addition, in accordance widi RSA 9-F:l,
httDi/Avww.gencourLgtate nb ng/rRa/hfTnl/[/9-F/9-F.l btm_ any contract entered into as a result of this
RFP (RFB or RFI) will be made accessible to the public online via the wd>site: Transparent NH
httD:/Avww nb pnv/transparentnh/. Accordingly, business financial infonnatioD and proprietary
information such as trade secrets, business and financial models and forecasts, and proprietary
formulas may * be exempt from public disclosure under, RSA 91-A:S, IV,
bttp;//www.gq)couit.statejh.ufi/rftft/hfanlAn/9l.^/9)./^-S btm If a Bidder believes that any

informatioo submitted in re^>onse. to a Request for Prc^sal, Bid or Infonnation, should be kept
confidential as financial or prqrietary information, Bidder, must specifically identify that
information in a letter to the State Agency. Failure to con^ly with friis section may be grounds for
the conq)lete disclosure of all submitted material not in conq)liancc wifri this scctioa

If any information being submitted in response to this request for prqx>sa] should be kq>t confidential
as financial or proprietary information; the contractor .must q)edfically identify that .informatioo in a
letter to the agency and mailc the informatioD within the proposal as such.

Maridng the entire Proposal or entire sections of the Proposal (e.g. pricing) as confidentia] will
neither be acc^}ted nor honored. Notwithstanding any provision in this RFP to the contrary, Contract
pricing shall be subject to disclosure upon approval of a contract by the Govdnor aoA Executive
Council.

Generally, each Proposal shall become public informatioo uptm the approval of Governor and Council
of the renting contract, as determined by the State, including but not limtf/i/i to, RSA Chapter 91 -A
(Right to-Know Law). The State will endeavor to maintain the confidentiality of portions of the
proposal that are clearly and properly marked confidentiaL If a request is made to the State to view
portions of a Proposal that Ccmtractor has properly and clearly the State will
notify the Contractor of fire request and of the date and the State plans to release die records. A
designation by the Contractor of informadon it believes exexi^ does not have d>e effect of making
such information, exenq^t The State will determine the infonnation it belieVes is properiy exempted
fiom disclosure. By si^mitting a Proposal, Contractors agree that unless the Contractor obtains a
court order, at its sole eiq>ense, enjoining die release of the requested information, the State may
release the requested information on the date specific in the State's notice without any liability to the
Contractor(s).

14. Contractor Personod:

'  14.1. The Contractor shall agree that cnqiloyees of the Contractor shall perform all services
required by the Contract The extractor shall guarantee that all persoimd providing the
services required by die Contract are qualified to perform their assigned tasks.

'  14.2. The Dqiartment shall be advised of, and approve in'writing at least ten (10) days in advance
of such change, any permanent or . temporary changes to or ddedons the Contractor's
management, supervisory, or key professional personnel, who direcdy inq»ct the deliverables
to be provided under the Contract
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15. Notificition to the Contracton

" The NH Dq^ailment'of Coirectioiis shall be responsible for notifying ̂  Contractor of any policy or
procedural changes affecting tte contracted services at least thir^ (30) days ^fore the
iiiq}lemeQtation of such policy or procedure. The Contractor shall inclement the changes on the date
^>ecified by the Dqtartment

16. Prison Rape EUmisatiOD (PREIA) of 2003:
Contractor niust con^lywitb the Pri^n Rape ElimmatioD Act (PR£A) of 2003 (Federri Law 42
U.S.C.15601 CL seq.), with aU ̂ jplicable Federal PREA standards, and with all State policies and
standards related to PREA for preventing, detecting, monitoring, investigating, and eradicating any
foma of sexual abuse within facilities^ograms/ofBces owned, opoated, or contracted. Contractor
acknowledges that, in addition to self-monitoring requirements,*the State will conduct con^liance
monitoring of PREA standtfds which may require an outside independent audit

17. Administrative Rules, R^nlations and Policies, Procedures and Directives:
Contractor must con^ly with any applicable NH Deparhncnt of Conections Administrative Rules,
Regulations and Policies, Procedures and Directives to include but not limited to PPD 5.08: Staff'
Personal Property Permitted In and Restricted from Prison Facilities loca^ as a separate linir
http://www.nh.gov/nbdoc/business/rfy bidHinp rnoU htm

18. Special Notes:
18.1. . The headings and footings to the sections of this document are for convenience only and shall

not affect the interpretation of any section.
18.2. The NH Department of Corrections reserves the rî t to require use of a third party

administrator during the life of the Contract and any renewals thereof..
18.3. Locations per contract year may be increased/decreased and or reassigned to alternate

facilities during the Contract term at die discretion of the Dqrartment
Locations may be added and/or deleted after the awarding of a Conti^ at die discretion of
the Dqiartment and iqxin mutual agreraient of the Commissioner of the NH Dq^artment of
Corrections and the extractor.

18.4. In the event that the NH Dqiartment of Corrections wishes to add or remove facilities at
which die Contractor is to provide services, it shall:
18.4.1. Give the Contractor fourteen (■] 4) days written notice of the proposed change; and
18.4.2. Secure the Contractor's wriden agrdement to the proposed changes.

18.5. Notwithstanding the foregoing, or any provision of this Agreement to the contrary, in no
event shall changes to facilities be allowed that modify the "Conviction Date" or "Price
Limitation" of the Agreement

18.6. Any change in the Contract including the Contractor responsibilities and NH Dqiartment of
Corrections responsibilities described herein, whether by modification, amendment and or
supplementation, must be acconqilisbed by a formal Contract ameodment signed and
approved by and betw^ the duly authorized representatives of the Contractor and the NH
Department of Corrections qiprovcd by die Governor ̂ d Executive Council.

18.7. Partial Proposals for the requested Media and Advertising Services for Recruitment for the
NH Department of Corrections shall not be accqited.

18.8. Contractor shall provide, for the life of the Contract and any renewals thereof, the minimum
General. Liability coyeiage to be no. less than $1,000,000.00 per. each occuirence and
$2,000,000.00 gqieral aggregate.

18.9. Contractor shall provide, for the life of the Contract and any renewals thereof, proof of
Woikers' Convcnsation and Employm' Liability Insurance.
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18;10. Contractor shall provide proof and identify limits and expiration dates of General Liability,
Excess Umbrella" Liabili^ coverage, Workers' Con:q)ensatibn and En^loyer's Liability,
Professional Liability, Malpractice liability and Business Owners Policy (if ̂iplicable).

18.11. If for any reason, the Contractor &ils to make a delivery date, the Contractor shall be
a "fafliirc to perform" fee at the discretion and determination of the Dq>artment

The remainder of tills page is intentionally blank.
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Request for Proposal

INITIALED EXHIBIT B - Estimated Budget/Method of Payment

I. Notes to financials: ' '

• The payment schedule below,iTable 1 & 2; represents the fixed monthly professional fee structure,
a^nnual peHbrmaiice measure payrnent and advertising costs (media buy).

• For all work outside the fixed monthly professional fee payment, the State will be provided a
detailed work estimate for each project that will need to be approved and signed ofTby the State,
prior to any work conrunencing. This includes advertising costs for any media buy and/or services,
display ads, video production and photography.

• Table 1 payment schedule is based on the State's current fiscal year (ending June 30, 2018) and our
estimation of an approximate eight'(8) month execution plan form start-up (i.e. a program start-up
of November, 2017 or upon contract approval by the Governor & Executive Council, whichever is
later).

• Table 2 payment schedule is based on the State's 2019 fiscal year (July 1,2018 - June 30,2019).

Table 1. SPY 2018 Payment Schedule

Fixed Monthlv Professlonal Fee (to iadude website development)

Nov

2017

Dec

2017

'Jan

2018

Feb

2018

March

2018

April
2018

May
2018

June

2018

Total

S9.768 $9,708 $9,768 $9,768 $9,768 $9,768 $9,768 $97768 $78,144.00

Annual Performance Measure payments &s detailed below $8,681.00

Advertising Costs (media buy) to include video production & photography $1 12,000.00

Not to exceed $198,825.00

Table 2. 1 SFY 2019 Payment Schedule

Fixed Monthly Professional Fee (to include website development)

Jul

2018

Aug

2018

Sept
2018

Oct

2018

Nov

2018

Dec

2018

Jan

2018

Fcb

2018

March

2018

April

2018

May
2018

June

2018
Total

$5,269 $5,269 $5,269 $5,269 $5,269 $5,269 ' $5,269 $5,269 $5,269 $5,269 $5,269 $5,269 $63,228.00

Annual Performance Measure payments as detailed below $7,027.00

Advertising Costs (media buy) to include video production & photography $55,000.00

Not to exceed $125^55.00

The performance measure payment is based on the number of Corrections Officers hired. Upon
. approval of a Contract, fiom.commencement of the marketing campaign.ihrough the ending of the
State's fiscal year 2018 (June 30,2018), the performance measure shall be 65 Corrections Officers
hired.

The performance measure for the State's fiscal year 2019 shall be 100 Corrections Officers hired or
all Coitections Officer positions filled as of May 31, 2019, whichever is fewer.
The final invoice for .each fiscal year shall state the number of Corrections Officers.hired and the
resulting percentage of the performance measure payment as detailed in the payment schedules
above. • " . . . "

If the performance measures of 65 Corrections Officers hired in SPY 2018 and 100 Corrections
Officers hired in SPY 2019 are not met, then the final performance measure payrhcnts shall be pro
rated to the percentage of hired Corrections Officers for each Stale fiscal year.
Payment terms are thirty (30) days from an approved invoice by the NH Department of Corrections.

PromoUog Public Safety through lulcgrity, Retpcci, Professioiulism, Collaboration and Accountability
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Request for Proposal

INITIALED EXHIBIT B - Estimated Budget/Method pf Payment (continued)

SFY SFY

ADVERTISING AGENCY NAME - mS Marketing Communications, Inc. Through July 1,2018-
June 30 2018 ■ June 30,2019

LABOR COST

Markeitng Research, PlanniiiR & Survey Development & Testma

Estimated Hours 100 52.

Hourly Rate 140 140

. Marketing Research, Planning & Survey Development & Testing Cost 14,000 7,280
Creative Development (including Website Development)

Estimated Hours 155 65

Hourly Rate 135 135

Creative Dcvelopmcnl Cost 20,925 .  8,775
Creative Production

Estiihated Hours 125 70

Hourly Rate 100 100

Creative Production Cost 12,500 7,000

Marketing Planning (including Digital & Social Management)"

Estimated Hours 120 60

Hourly Rate 135 140

Marketing Planning Cost 16,200 8.400
Media Buying

Estimated Hours 90 90

Hourly Rate 120 120

Media Buying Cost 10,800 10,800
Vendor & Public Relations

Estimated Hours 40 40

Hourly Rate 100 ■ 100

Vendor & Public Relations Cost 4,000 4,000

Account Services (including Reporting)

Estimated Hours 70 200

Hourly Rate 120 120

Account Services Cost 8,400 24,000
TOTAL LABOR COST 86,825 70,255

ADVERTISING COST (MEDIA BUY)
List Media Type and Estimated C^st

Example: Transit billboards 100 100

Video production (3 videos as noted in RFP response) 45,000 0

Media Buy C^sts only . . ■ ' •

Digital-Video' 22,000 10,000

Display Ads 18,000 15,000

'  • Retargeting 10.000 10,000

'  Search Engine Marketing 8,500 10,000

Social Media . 8,500 10,000

TOTAL ADVERTISING COST (MEDIA BUY) 112,000 55-,000

GRAND TOTAL LABOR AND ADVERTISING COSTS 198,825 125,255

Promoting Publk Stfely through Integrity, Respect, ProfessioRilistn, CoUtbontlOB lod Accountability
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Estimated Budget/Method of Paymest
Exhibit B

3. Method of PaynMDt:
3.1. Invoices shall be sent to the NH Dqurtment of Corrections, Administrator of Human

Resources, PO Box 1806, Concord, NH 03302-1806.
3.2. Invoices shall be submitted no later than sixty (60) days post-date of services rendered.
3  Once ̂jproved, the original invoices shall be forward to the Accounts Payable unh of the

Dqurtment's Bureau of FmaiK:ial Services for processing.,
3.4. The NH Dqtaitment of Corrections, Bureau of Financial Services, may issue payment to die

Contractor widiin thirty (30) days of receipt of an approved inwice. Invoices shall contain
the following information, but not limited to:
3;4.1. Invoice date and miznber,
3.4.2 Name of Qualified Applicants Referred for EnploymenL
3.43. Itemized product/service total charge per prodi^service type.

33. The Contractor shall submit to the NH Dqiartment of Corrections any invoices for paid
media advertising or campaigns in a tiiiiely manner. AfBdavits anil tear sheets <hflH
accompany any final billings.

■ 3.6. Payment shall be made to the namg and address identified in die Contract as the "Contractor"
unless: (a) the Contractor has authorized a dififerent name and nmiling address in writing or;
(b) authorize a different name and niaiimg address in an ofBcial State of New Hampshire
Contractor Registration Ajplication Form; or (c) unless a court of law specifies otherwise.
The Contractor shall not invoice federal tax. The State's tax-exempt certificate number is
026000618.

3.7. For contracting purposes, the State's Fiscal Calendar Year starts on July 1st and ends on June
30^ of the following year. For budgeting purposes, year one (1) of the Contract end on
June 30,2018.

4. AppropriadoD ofFonding:
4.1. The Contractor shall agree that the funds expended for the purposes of the Contract must be

sppropriated by the General Court of the State of New Hampshire for each State fiscal year
included within the Contract period. Therefore, the Contract shall automatically terminate
without penalty or terminadon costs if such funds are not fully aipropriated.
4.1.1. In the event that funds are not fully appropriated for the Contract, the Contractor ghall

'  iK>t prohibit or otherwise limit NH Dqprtment of Corrections the right to pursue and
contract for alternate solutions and remedies as deemed necessary for the conduct of
State government afEairs.

4.13. The requirements stated in this par^raph shall apply to any amendment or the
execution of any option to extend Contract

The remainder of this page is IntentionaUy blank.

- rromoclBg FvbUc SaTetr thro«{b Istegrftj', Respect, rrefesskMuOtm, CoOaboratlee ud AccMBtabUlty

SlaU «f SH, Jitpmitmtmi «/Carrtedomi kFf lt-9l-CFCOM, dasiMf dose.'
Commiaiemer^t Office Page

'  Ceetnctor laii



Spedal Providons
Exhibit C

SECTION F: Special ProvisioDs, Exhibit C

1. Special Provisions:
1.1. There are no additional provisions set forth in this Exhibit, Special Provisions, to be

incorporated as part of this Contract

The remainder of this page is intentionally blank.
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State of New Hampshire

Department of State

CERTIFICATE

I. wnUam M. Ovdner, Secretary of Stale of the Stale ofNew Hampshire, do hereby certify that M5 MARKETING

COMMUNICATIONS, fNC is a New Hampshire Profit Corporation registered to transact business in New Hampshire on

December 26,19S9.1 further certify tfa^ all fees and documents required by the Secretary of State's offtce have been received

and b in good standing as far as this ofDce b concerned

Business ID: 147643

Qfi
<9.

•a.

o ■9

N

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

tins Idthdi^of August A^. 2017.

Wilfam M. Gardner

Secretary of State
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Business Information

Business Details

Business Name:
M5 MARKETING

COMMUNICATIONS. INC.

Business Type: Domestic Profit Corporation

Business Creation Date: 12/26A989

Date of Formation in^2/26/1989
Jurisdiction:

Principal Office 707 CHESTNUT STREET,

Address: MANCHESTER, NH, 03104, USA

Citizenship / State of
Domestic/New Hampshire

Incorporation:

Duration: Perpetual

Business Email: NONE

Notification Email: NONE

Business ID: 147643

Business Status: Good Standing

Name in State of

Incorporation:
Not Available

Mailing Address: 707 CHESTNUT STREET.

MANCHESTER. NH. 03104, USA

Last Annual
2017

Report Year

Next Report Year 2018

Phone #: NONE

Fiscal Year End
NONE

Date:

Principal Purpose

S.No NAICS Code

1  OTHER/OPERATE AN ADVERTISING AGENCY

Pag« 1 of 1. records 1 to 1 of 1

NAICS Subcode

Registered Agent Information

•  Name: National Registered Agents, Inc.

Registered Office Sulloway fit'Hollis 9 Capitol Street Concord, NH, 03301, USA

Addreh:

Registered Mailing Not Available

Address:

mhUnl:rile://P:\Financis] Services FilesVFY 18 Commissioners Ofi1ce\Media & Advertising ServicesNCOCSVQuickSlart.mht JO/24/2017



Certificate of Authority # 1 ' (Corporation or LLC- Non-specific, open-ended)"'

Corporate Resolution

I, ^ ^ ^ hereby certify that I am duly elected Clcrk/Secretaiy of,
;  (A/a/ne)

M5 Marketing Communications. Inc. , 1 hereby certify the following is a tnie copy of a
{Name of Corporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on
' t {Month)

U 20 at which a quorum of the Direclors/shareholders were present and voting.
{Day) {Year) ■

VOTED: That Derek Langdon. Chief Operating Officer is duly authorized to
{Name and Title)

enter Into contracts or agreements on behalf of MS Marketing Communications. Inc. with
{Name ofCorporation or LLC)

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as '

they were at the time of the original signature date of October 20,2017 of the contract to which this certificate is

attached. I further certify that it Is understood that the State of New Hampshire will rely on this certificate as

evidence that the person(s) listed above currently occupy the posltion(s) Indicated and that they have full^ authority to

bind the corporation. To the extent that there are any limits on the'authority of any listed individual to bind the

corporation in contracts with the State of New Hampshire, all such limitations are expressly stated herein.

DATED: ^ / 2 Oj ̂7 ATTEST y
' ■ , ^i^ame and Title)



CERTIFICATE OF LIABILITY INSURANCE
OAte (wweermrvi

8/16/2017

THIS CERTIFICATE tS (SSUEO AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFiCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUClES
BELOW." THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORiZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. .

IMPORTANT: If the certKicate holder 1* an ADDITIONAL INSURED, the pollcy(te«) must l>e endorsed. If SUBROGATION IS WAIVED, subject to
the tenns end conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder (n Ueu of such endomemsnt(s).

moeucc*

FlAl/Crois Insurance

1100 Els Streot

Manchester KH 03101

Karen Shaughnessy

pE, («03) «69-321. 1
kshaughnessyScrcsaagency. ceo

eaunenm AFFoeoMo coMTiufir . HAKF

MuitfRAMMC Ins Co 15997

MSUMO

M5 MARKETING COMfDNICATlOM INC

707 CHESTNUT ST

MMICBESTER KB 03104-3010

BQUftatsMEMlC Indeonitv CooDanv 11030

MsuRFRcTwin Citiv Fire Ins Co 29459

MSUeSRE:

MSUMSF:

COVERAGES CERTIFICATE NUIISER.-CL1781€1»89< REVISION NUMBER:

THIS IS TO CCATTFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PGRIOO
INDICATED. NOTYrtTMSTAHOINQ ANY REQUIREMENT. TERM OR CONOmOH OF ANY CONTRACT OR OTHER DOCUMENT WTH RESPECT TO WHICH TMS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLCCS DESCRSED HEREM IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONOmONS OF SUCH POUClES. LMTTS SHOWN MAY HAVE B^N REDUCED BY PAID CLAIMS.

UbA
US.

me OF etsuKANCt FOUCVHUWeCR
FOUCVCFT
nmuoofrrm

FoycvexF
iMaSDn'rni invrs 1

X cowM£ncw.o&afULUAsajnr 1
EACH OCCURRENCE j 2,000.000

A I CUUUSMAOC 1 X 1 OCCUR j fREMSCBIESMOMMMt 1 1,000,000

1 1 apitetiiCT (/1/2017 (/i/20ia MEO E39 (An* ant sWMn> J 5,000

r 1 PERSONAL 4 AOV SUURV t 2,000,000

[o^AOOREOATBLSiaTAmjeSPeit; Oe«RAL AGGREGATE J 4,000,000

X Foucr^ ^"toc FROOUCTS . COWPOP AGO J 4,000,000

OTMFft

1 AUTCMOSLI UASajTV 6fi(lsiNc6lMfii£U«T 2,000,0001

A
ANVAL/rO SOOSY StAIRY <Pw FMon) I

AUOWNEO l~
AUTOS L_

SOCIMJED
AUTOS sPizeeiKi (/1/201T (/1/201I aOOLV iUVRYpw seddwS). t

X HRCOAI/rOS j X NOMOtVNED
AUTOS

PROPERTY OAAMOe
ffV teMtfti %

L %

T" uitenEUAUAa OCCUR CACH OCCUWCNCE uz 1.000.0001

A
excess UAa

ACCPEGATE i.ooo.oool
1 OeO 1 X 1 RCTENTOHI 10.0001

!
nntoetin (/1/2017 (/l/201i t  1

[wOWCgMCOMFgWSAnOM
lAMn MMM OVgM-1' 1 1I MI fTV 1 sSnnpl 1 ̂ 1
1|wy mo»W|ngy<>Anc«c«Qn^ r~i

NfA
EJ-EACHACCOCMT s i.ooo.oool

B MMwyUWe 1  1 »e2oes«93' (/l/2ei7 (/1/201I ' EX. OCSCASe • EA EVTLOVE!J iiooo.oooj
olsOWnON OF OFFRATIONS at. oocase • poucv umtt t I.ooo.oool

C, Professional Liability 0400020(122 0A(/20t7 0/l(/20l0 1,000,000

I'l inii fill fknutin 1,1^ 11 iTii f I < - - T" 'f T n - HI -tq

CERTIFICATE HOLDER. CANCELLATION

StAto of Now Bospshiro
NH Departaent of Corrections
PO Box 1806

Concord, NH 03302-1606

'  """i ■' ' — '

SHOULD ANY OF THE ABOVE 06SCRI8E0 POLICIES BE CMtCELLEO BEFORE
THE EXPffUTION DATE THEREOF. NOTKE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUntCWaCp MMESEWTAtlVE

Shaughnessy/KSSKaren

ACORO 25 (2014/01)
IHS03SrMi4Ait

0198B-2014 ACORO CORPORATION. All rights reserved.
The ACORO name and logo are ragUtered mariis of ACORO



New Hampshire Department of Corrections
Division of Administration

Contract/Grant Unit

^  Comprehensive General Liability Insurance Acknowledgement Form

The New Hampshire Office of the Attorney General requires that the Request for Proposal (RFP) package inform
all proposal submitters of the State of New Hampshire's general liability insurance requirements. The limits of
liability required are dependent upon your corporation's legal formation, and the annual total amount of contract
work with the State of New Hampshire.

Please select only ONE of the checkboxes below that best describes your corporation's legal formation and
annual total amount of contract work with the Slate of New Hampshire:

Insurance Requirement for (!) - 501(c) (3) contractors whose annual gross amount of contract work
with the State docs not exceed $500,000, per RSA 21-1:13, XIV, (Supp. 2006): The general liability insurance
requirements of standard state contracts for contractors that qualify for nonprofit status under section 501 (cX3) of
the Internal Revenue Code and whose annual gross amount of contract work with the state does not exceed
$500,000, is comprehensive general liability insurance in amounts of not less than $1,000,000 per claim or
occurrence and $2,000,000 in the aggregate. These amounts may NOT be modified.

□ The contractor certifies that it IS a 501(c) (3) contractor whose annual total amount of contract work
with the State of New Hampshire does not exceed $500,000.

Insurance Requirement for (2) - All other contractors who do not qualify for RSA 21-1:13, XIV, (Supp.
2006), Agreement P-37 General Provisions, 14.1 and 14.1.1. Insurance and Bond, shall apply: The Contractor
shall, at its sole expense, obtain and maintain in force, and shall require any subcontractor or assignee to obtain
and maintain in force, both for the benefits of the State, the following insurance: comprehensive general liability
insurance against ail claims of bodily injury, death or property damage, in amounts of not less than $250,000 per
claim and $2,000,000 per incident or occurrence. These amounts MA Y be modified if the State ofNH determines
contract activities are a risk oflower liability.

o ' (2) The contractor certifies it does NOT qualify for insurance requirements under RSA 21-1:13, XIV
(Supp. 2006).

Please indicate your current comprehensive general liability coverage limits below, sign, date and return with
your proposal package.

$ jeoA Claim $ Incident/Occurrence $ *j^oo^^Gtnera\ Aggregate
/  /?r7^ ̂ .'^n

& Title Date 'S

This acknowledgement must be relumed with your proposal.



NH DEPARTMENT QF CORRECTIONS

..ADMINISTRATIVE RULES

COR 307 Items Considered Contraband. Contraband shall consist of:
a) Any substance or item whose pKSSsession in unlawful for the person or the general public

possessing it including but not limited to:
(1) narcotics
(2) controlled drugs or
(3) automatic or concealed weapons possessed by those not licensed to have them.

b) Any fireann, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.

c) Any bullets, cartridges, projectiles or similar items designed to be projected against a person,
animal or target.

d) Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.

e) Any drug item, whether medically pre^ribed or not, in excess of a one day supply or in such
quantities that a person would suffer intoxication or illness if the entire available quantity
were consumed alone or in combination with other available substances.

0 Any intoxicating beverage.
g) Sums of money or negotiable instruments in excess of $100.00.
h) Lock-picking kits or tools or instruments on picking locks, making keys or obtaining

surreptitious entry or exit
i) The following types of items in the possession of an individual who is not in a vehicle, (but

shall not be contraband if stored in a secured vehicle):
j) ICnives and knife-like weapons, clubs and club-like weapons,

(lj tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/designce, or Director/designee,

(2) maps of the prison vicinity or sketches or drawings or pictorial representations of
the facilities, its grounds or its vicinity,

(3) pornography or pictures of visitors or prospective visitors undressed,
(4) cell phones and radios capable of monitoring or transmitting on the police band in

the possession of other than law enforcement ofEciajs,
(5) identification .documents, licenses and credentials not in the possession of the

person to whom properly issued,
(6) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,

cutting wheels or string-rope or line impregnated with cutting material or similar
items to facilitate escapes,

.  (7) , balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband. . .



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a) Any person or property on state prison grounds shall be subject to search to discover
contraband...

Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where implied consent exists, the visitor will be given a choice of cither consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

b) All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain- view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband, is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain-view inspections.

c) All persons entering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.

Name

6"Ciri
Witness/hfeme

na

Signature

Date "

2.0, 1^1 f-
Date



J

NH DEPARTMENT OF CORRECTIONS

RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. Engaging in any of the following activiiies with persons under departmental control is strictly
prohibited;

a. Any contact, including correspondence, other than in the performance of your
services for.which you have been contracted.

b. Giving or selling of anything
c. Accepting or buying anything

2. Any person providing contract services who is found to be under the influence of intoxicants or
drugs will be removed from facility grounds and baned from future entry to the NH Dejjartment
of Corrections property.

3. Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

4. In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the
instructions of the escorting staff or report immediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of Corrections are designed for the
safety of the staff, visitors and residents, the security of the facility and an orderly flow of
necessary movement and activities. If unsure of any policy and procedure, ask for immediate
assistance from a staff member.

6. Harassment and discrimination directed toward anyone based on sex. race, creed, color, national
origin or age are illegal'under federal and state laws and will not be tolerated in the work place.
Maiiitenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.

7. During the performance of your services you are responsible to,the facility administrator, and by
your signature below, agree to abide by all the rules, regulations, policies and procedures of the
NH Department of Corrections and. the State of New Hampshire.

8. In lieu of Contracted -slaff participating in the Corrections Academy, the Vendor through the
Cornmissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate <»ient Vendor staff .to the rules, regulations, polices
and procedures of the Department of Co^^^^s and the State of New Hampshire..

Name I'

Witness ̂ ^e Signature \/ Date



NH DEPARTMENT OF CORRECTIONS

CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by.the organization/agency 1 represent must abide by all r\iles,
regulations and laws of the State of New Hampshire and the NH Department of Corrections that relate to
the confidentiality of records and all other privileged information.

I  further agree that all employed by or subcontracted through the organization I represent are not to
discuss any confidential or privileged information with family, friends or any persons not professionally
involved with the NH Department of Corrections. If inmates or residents of the NH Department of
Corrections, or, anyone outside of the NH Department of Corrections' employ approaches any of the our
organization's employees or subcontractors and requests information, the staffyemployees of the
organization I represent will immediately contact their supervisor, notify the NH Department of
Corrections, and file an incident report or statement report with the, appropriate NH Department of
Corrections representative.

Any violation of the above may result in immediate termination of any and all contractual obligations.

Nnmf' / ^i^turcA / / ~ Date 'Name ' Siflftturw ,y / Date

(rctH III GciijaC/ 9"^
Witness^^me Signature ^ Date



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION
P.O. BOX 1806

CONCORD. NH 03302.1806

603-271.5610 FAX: 603.271-5639

TDD Access: 1-800.735.2964

WUHamUWrenn

-Commissioner

Robin Maddaus

Director

PRrSON RAPE ELIMINATION ACT

ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual harassment within
correctional systems, and detention facilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct:
•  Residenl*on*resident sexual assault

•  Resident-on-resident abusive sexual contact

•  Staff sexual misconduct

•  Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a "zero-tolerance" policy, as well as through research and
informatioti gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the "zero tolerance" to the following:
•  Contractor/subcontractor misconduct

•  Contractor/subcontractor harassment, assault of a resident
I

As a Contractor and/or Subcontractor of the NH Department of Corrections, I acknowledge that 1 have
been provided information on the Prison Rape Elimination Act of 2003 Public Law 108-79—Sept. 4.
2003 and have been informed that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct involving an offender can be a violation of NH RSA 632-A:2,' 632-A:3
and 632-A:4, Chanter 632.A: Sexual Assault and Related Offenses, and result in criminal prosecution;

-As a Contractor and/or Subcontractor of the NH Department of Corrections, I understand that I shall
inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA.
RSA 632-A:2, RSA 632-A:3, RSA 632-A:4 and departmental jwlicies including NHE)QC PPD 5.19 -
PREA: NHDOC Administrative Rules. Conduct and Confidentiality Information regarding my conduct,
reporting of incidents and treatment of those under the supervision of the NH Department of Corrections.
(Ref. RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons
Providing Contract Soi^ices, Confidentiality of Information Agreement).

Name (print): Date:

(Name^Contract Signatory)

Signature:
ature of Contract Signatory)

Proinimng Public Safety Ihrevgb Integrity,' Respect, Professionalism, Collaboration and Accounubllity


