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Frank Edelblut Paul K. Leather
Commissioner Deputy Commissioner
STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
TEL. (603) 271-3495
FAX (603) 271-1953

April 6, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Educational Improvement, to exercise a
renewal option of a contract with Measured Progress, Inc., Dover, NH (vendor code 175323}, by
increasing the price limitation in the amount of $176,281.00 from $810,636.00 to $986,917.00, to
score and report results of a science alternate assessment based on alternate achievement
standards, to meet current federal and State requirements, for the period effective July 1, 2017
through December 31, 2017. This contract was originally approved by Governor and Council on
June 20, 2012 (item #201), renewed June 19, 2013 (ltem #186), amended February 12, 2014
(ltem 37), renewed August 5, 2014 (ltem 83B), renewed July 22, 2015 (Item #105), and renewed
June 15, 2016 (item #72). 100% Federal Funds

Funds to support this request are anticipated to be available in the following account in FY 2018
upon the availability and continued appropriation of funds in the future operating budget,
Special Education-Elem/Sec:

FY 18
06-56-56-562510-41100000-102-500731 Contracts for Program Services $176,281.00

EXPLANATION

The Department, in conjunction with the State Board of Education and the State Legislature, is
responsible for the on-going implementation of an academically centered statewide
educational improvement and assessment program. As provided in RSA 193-C, the New
Hampshire Educational Improvement and Assessment Program (NHEIAP) was established to
promote what all New Hampshire students should know and be able to do in core-content
areas as defined by the New Hampshire academic standards. Additionally, it was established to
develop and implement effective methods for assessing that learning and its application so that
local decisions about curriculum development and delivery could be made. Within NHEIAP, the
Department administers a New Hampshire Aiternate Assessment (NH ALPs) in science for
students with the most significant cognitive disabilities.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 6, 2017
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The Department of Education would like to exercise its renewal option to contract with
Measured Progress for this final year of the ALPs Science Assessment. Measured Progress
administered the 2017 assessment, with the contract ending June 30, 2017, and must now score
and report out the results of that assessment.

in the event Federal Funds no longer become available, General Funds will not be requested to
support this program.

Respectfully submitte

W

Fred Edelblut
Commissioner of Education

FE:SM:emr
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AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Instructional Support and Student Assessment,
hereinafter “the Agency,” and Measured Progress, Dover, NH, hereinafter “the Contractor”, and, pursuant to an
agreement between the parties that was originally approved by Governor and Council on June 15, 2016 (Item #72)
hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2017 and replacing with December 31, 2017.

2. Amend Section 1.8 by removing $810,636.00 and replacing with $986,917.00

3. Remove Exhibit A-1 (Scope of Services) and replace with Exhibit A-2 (Scope of Services)
4. Remove Exhibit B-1 (Budget) and replace with Exhibit B-2 (Budget)

5. Remove Exhibit C-1 and replace with Exhibit C-2

6. Remove Appendix A-1 Reporting Products Delivered September 2016 and replace with Appendix A-2
Reporting Products Delivered September 2017

7. All other provisions of the contract shall remain in effect.
8. This modification shall be effective on July 1, 2017.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREQF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

W Education

Frank Edelblut, Comumissioner of Education

Measured Progress, Inc.

w IPZ D

Martin | Borg, President & CEO

STATE OF

County of 5‘}7,[ %r
On this the : 5 day of J ! ‘gl [ ’ , 2017 before me, \ JZIEJ l§ Gac)giwﬂ/),me undersigned officer,
MartinfBorg

personally appeared who acknowledged himself/herself to be the
President and CEO of Measured Progress Inc. a corporation, and that he/she, as such
, being authorized so to do, executed the foregoing instrument for the purposes therein contained, by signing the
name of the corporation by himself/herself as President and CEO.

In WITNESS WHEREOF I hereto set my hand and official seal.

Ot K y

NMy Public/Justicd of the Peace

JANET K. GOODWIN
Notary Public, State of New Hampshire
My Commission Expires Nov. 14, 2017




/0 ¥ day of Alpn/ ,2017.

Approved as to form, substance and execution by the Attorney General this

By: )
Office of Attorney General

Approved by the Governor and Council this day of , 2017

By:




Exhibit A-2
SCOPE OF SERVICES

Measured Progress, Inc. will provide the following services to the New Hampshire Department of
Education (NHDOE) beginning July 1, 2017 through December 31, 2017:

1. Project Management:
The Measured Progress Core Project Management Team - Ms. Cristina Haley, Measured Progress

project director for the NH Science ALPs, will remain in this key role for the contract. Ms. Haley has
been budgeted part-time.

A project coordinator will provide assistance to the scoring institute and reporting activities. The
project coordinator has been budgeted for 10 days.

A special education specialist will the facilitation of the scoring institute. The specialist has been
budgeted for 10 days.

Ms. Alicia Cuttle, Measured Progress Assistant Director of Special Education, will provide direct
supervision of and support to the Measured Progress project director, Ms, Haley, as well as liaison as
senior technical advisor for the NH Science ALPs program.

Management Meetings - Measured Progress’'s management team will plan, participate in, and
support bi-weekly management meetings with the NHDOE. The meetings will be held via conference
cdall, videoconference, or WebEx. The purpose of these meetings is fo review the status of work in
progress on this contract, to review schedules to ensure timely production of all deliverables, and to
address and resolve other issues as needed. Measured Progress will provide written meeting notes,
within ten business days, to the NHDOE.

2. Scoring & Reporting of the 2016-2017 NH ALPs Science Assessment:

Scoring Session - The management team will work closely with the NHDOE to ensure consistency of the
scoring process, yielding reliable and valid results. Scoring of the NH Science ALPs will take place at
Measured Progress’s scoring facility in Dover, New Hampshire in July 2017. Measured Progress has
budgeted to score up to 400 student portfolios.

Training for Scoring - Table leaders and scorers will receive extensive training in content, access and
communication, student authorship, procedural validity, content-specific scoring approaches,
procedures, and clarifications specific to the NH Science ALPs. Training will be facilitated by the
management feam.

Double Scoring - Measured Progress will conduct a random selection of 20% of the total number of
received portfolios per grade. Data will be captured for technical reporting purposes only and will be
summarized in the Technical Report.

Scoring Process and Materidals - Measured Progress will ufilize the same work samples (bench mark
packets) developed in 2013 for scorer training and qudlification purposes. Measured Progress will

Contract between Measured Progress and New Hompshire Department of Education
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prepare and produce all training materials. Measured Progress will prepare all fraining materials and
supplies needed for the scoring process.

3. Report Shipment and On-line Delivery:

Measured Progress will make the annual system updates necessary to provide the 2016-2017 online
report delivery through their secure reporting system (LENS). Their system provides authorized NHDOE,
school, and district staff access and ability to download and print a copy of available reports and
data files for their records, if necessary. Informational memos that include usernames and passwords
applicable for both, the NH Science ALPS reports and NECAP Science reports are developed in
collaboration with the NECAP Science program. Memos are shipped to principals and
superintendents in the fall prior to report release (cost related to memo production and shipment is
captured under the NECAP Science contract).

In addition, Measured Progress has budgeted for all costs associated with printing and the secure
shipment of one hard copy of the Individual Student Report (ISR) for up to 400 students, shipped
directly to schools.

4. Report Interpretation Guide:

Measured Progress will develop and produce the NH Science ALPs report interpretation guide for the
2016-2017 assessment results. This guide will be delivered on-line via the NH ALPs website and the
Measured Progress secure on-line report delivery system (LENS).

5. Return Portfolio Shipment to Schools:
Measured Progress will return all 2016-2017 student portfolios to receiving schools in September of 2017.
6. Research and Analysis:

Measured Progress psychometricians and data analysts will collaborate to ensure that the quality of
the NH Science ALPs is maintained as outlined in the established and approved decision rules for the
program. The formal decision ruies document is available upon request.

7. Technical Reporting:

The 2016-2017 annual technical report will provide the NHDOE with the necessary evidence to
demonstrate that the NH Science ALPs serves its intended purpose, is aligned with the NH Curriculum
Frameworks, fulfills the test specifications (including accessibility criteria), and meets accepted
professional standards for educational testing. The technical report will document all processes and
procedures undertaken prior to, during, and after NH Science ALPs administration. The technical
report will also provide comprehensive information related to statistical analyses, and will document
the validity and reliability of the assessment while providing evidence of compliance with all state and
federal regulations.

Typically, the technical report Measured Progress produces for the NH Science ALPs will provide
information on the following broad topics: purpose; test blueprint; alignment of the test to the relevant
New Hampshire Alternate Learning Progressions content standards; test development. NHDOE will
review and approve the final document prior to contract close.

Contract between Measured Progress and New Hampshire Department of Education
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8.

10.

Materials Retention and Destruction:

Measured Progress will store secure physical materials for a period of 6 months after the close of
Contract #201. Upon completion of this period, Measured Progress will securely destroy all secure
physical materials unless otherwise stated by the NHDOE during contract closing activities. NHDOE will
be asked to review and approve destruction of materials prior to this process being completed.
Secure physical materials include,

¢ Scoring worksheets
+ Student score forms

Data Retention and Destruction:

Measured Progress will store secure electronic materials and data for a period of 6 months after the
close of Contract #201. Upon compiletion of this period, Measured Progress will securely destroy all
secure electronic materials and data unless otherwise stated by the NHDOE during contract closing
activities. NHDOE will be asked to review and approve destruction of materials prior to this process
being completed. Secure electronic materials and data includes,

e Scanned data from scoring

« Reporting datq, including state level data files, district level data files, school level data files,
and school level ISRs

» District Train the Trainer CDs; that include secure student samples (AY 2012 and 2013 only)

NH ALPs Website:

The NH ALPs website (WordPress®©) has historically been a fool for New Hampshire's special education
teams that support the growth of student’s with significant cognitive disabilities throughout the year
and successful participation in the NH Science ALPs. This site is a resource for current information and
updates on science assessment participation guidelines and student registration processes,
assessment materials, training opportunities and modules, scoring & reporting information, and
communicative notices from the NHDOE. The Reporting and Historical tabs provide historical
information related to the NH ALPs reading, writing, mathematics, and science assessments 2010
through 2016.

As of July 1, 2017, the Student Partficipation, Student Registration, Assessment Materials, and Training
tabs will be disabled. Measured Progress will maintain the NH ALPs website Home Page, Reporting,
and Historical tabs through the end of this amendment period, December 31, 2017. Once the
amendment period ends, Measured Progress will disable the site completely.

11. Closing Documents:

The NHDOE requests the hand-off of the following technical documents prior to the end of this
amendment period. These documents will be delivered to the NHDOE folder via the Measured
Progress FTP. The NHDOE may download the documents,

* 2011 New Hampshire Alternate Learning Progressions (NH-ALPs) Standard Setting Report

* 2012 Alignment Analysis of the New Hampshire Alternate Learning Progressions Assessment for
Reading, Writing, mathematics, and Science

* 2010-2011 New Hampshire Alternate Learning Progressions Assessment Technical Report

* 2011-2012 New Hampshire Alternate Learning Progressions Assessment Technical Report
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2012-2013 New Hampshire Alternate Learning Progressions Assessment Technical Report
2013-2014 New Hampshire Alternate Learning Progressions Assessment Technical Report
2014-2015 New Hampshire Alternate Learning Progressions Assessment Technical Report
2015-2016 New Hampshire Alternate Learning Progressions Assessment Technical Report
2016-2017 New Hampshire Alternate Learning Progressions Assessment Technical Report

Contract between Measured Progress and New Hampshire Department of Education
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Exhibit B-2

Budget through December 31, 2017:

Production Category FY 2018
Project Management & Planning $48,183.00
Meetings/Trainings $1,200.00
Production $12,065.00
Distribution $19,895.00
Scanning/Imaging $1,414.00
Scoring $20,214.00
Research & Analysis $18,131.00
Reporting $26,426.00
Overhead and Fees $28,753.00
TOTAL: $176,281.00

Limitation on Price: Upon mutual agreement between the State contracting officer and the contractor,
line items in this budget may be adjusted one to another, but in no case shall the total budget exceed
the price limitation of $176,281.00.

Funding Source: All funding is subject to the availability of federal funds. Funding for this contract is 100%
Federal Funds from the following account;

FY 18
06-56-56-562510-41100000-102-500731 $176,281.00

Method of Payment: Payment is to be made monthly on the basis of invoices which are supported by a
summary of activities that have taken place in accordance with the terms of the contract, along with a
detailed listing of expenses incurred. If otherwise correct and acceptable, payment will be made for
100% of the expenditures listed. Invoices and reports shall be submitted to:

Saundra MacDonald
Administrator
NH Department of Education
101 Pleasant Street
Concord, New Hampshire 03301
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EXHIBIT C-2

None
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Appendix A-2

REPORTING PRODUCTS DELIVERED SEPTEMBER 2017

Deliverable Products

Description & Delivery Medium

Individual Student Report for Parent/Guardian

Confidential Print (1) color shipped to school

o Color
+ 1 content, 4 pages (2 sheets)
e Duplex
School Level Confidential
¢ Individual Student Report Measured Progress Secure On-line delivery
o Student Level Data Fite & layout file system
District Level” Confidential

+ Student Level Data File & layout file
e  Out of District Report
o Disaggregated Reports

*districts also have access to all school-level data
for schools in their district

Measured Progress Secure On-line delivery

system

District Level
» Disaggregated Reports
(summary of all grades, by content)

Non-confidential
Public release by NHDOE
On-line

State Level
¢ Disaggregated
+ Historical Report

Non-confidential
Public release by NHDOE
On-line

State
e  State Student Raw Data
e State Student Raw Data layout
o  State Student Results Data
o  State Student Results Data layout

Confidential

* Release via Measured Progress FTP site,

and
¢ Encrypted hard drive

Contract between Measured Progress and New Hampshire Department of Education
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that MEASURED PROGRESS,
INC. is a Delaware Nonprofit Corporation registered to transact business in New Hampshire on January 28, 2000. 1 further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business ID: 332905

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 6th day of April A.D. 2017.

W

William M. Gardner
Secretary of State
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100 Fducation Way. Dover, NH (33870 | measuredprogress.org | 603./49.9%))

CERTIFICATE OF AUTHORITY

The undersigned, Shelly Craig, CFO of Measured Progress, Inc., (the “Corporation”), a
corporation duly organized, validly existing, and in good standing under the laws of New
Hampshire, does hereby certify that:

1. The President and CEQ, Chief Financial Officer or any Senior Vice President
of the Corporation, acting or signing singly, is authorized, empowered and directed to
execute, seal and deliver in the name of and on behalf of the Corporation any documents
or other agreements, in such form and with such amendments, modifications,
replacements, additions and/or substitutions; and up such terms and conditions as the
officer in his/her sole discretion deems appropriate to conduct the business and affairs of
the Corporation.

2. The persons listed below are duly elected, qualified and serving in the
positions of the Corporation designated opposite his or her name, and each are fully
authorized to act in the name of and on behalf of the Corporation.

NAME TITLE

Stuart R. Kahl Founding Principal
Martin S. Borg President and CEO
Shelly Craig Chief Financial Officer

IN WITNESS THEREOF, the undersigned has hereunto set his hand this .S /n—ay

Of April 2017.

Shelly Craig, Chief Fiancial Ofﬁe}er

Sworn to and subscrlbed before me thlsi day of élzkt 1 AN Zytmfi é & AQQC{CU 7
%hﬂ% /< W«/P (Seal)

Slgré(ture of N. otar
JAN TN
Notary Fubiic, Stai af Mew i 0ire
My Comm‘sston EXplle My, 14,2017
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100 Education Way, Dover, NH 03820 | measuredprogress.org | 603.749.9102
CERTIFICATE OF RESOLUTION

The undersigned, Shelly Craig, CFO of Measured Progress, Inc., (the “corporation”),
a corporation duly organized, validly existing and in good standing under the laws of
New Hampshire, does hereby certify that:

In recognition that the Resolution of the Board of Directors document for Measured
Progress, Inc. pre-dates the contract and The Certificate of Authority. This document
will serve as confirmation that the Resolution of the Board of Directors relative to

Signing authority remains in effect.

IN WITNESS THEREOF, the undersigned has hereunto set his hand this,

S 7 ~day of April, 2017.

S (e, CRo
By: ) )

Shelly Craig, CFO

Sworn /l};d subscnbzd before me this, é day of April, 2017.

et K

Slgnature of Notary (Seal)

JANET K. GOODWIN
Notary Public, State of New Hampshire
My Commission Expires Nov. 14, 2017
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
03/07/2017

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

CONTACT
PRODUCER A
MARSH USA, INC. R PAX
99 HIGH STREET AIC, No, Ext): AIC, No):
BOSTON, MA 02110 EMAL s
Attn: Boston.certrequest@Marsh.com  Fax: 212-948-4377 *
INSURER(S) AFFORDING COVERAGE T NAIC #
| 363072-GAWXP-GAWXP-17-18 INSURER A ; Charter Oak Fire insurance Company
INSURED INSURER B ; 1ravelers Property Casualty Co. of America
Measured Progress, Inc. ]
INSURER C : ]
INSURERD :
INSURERE :
INSURERF :

COVERAGES CERTIFICATE NUMBER:

NYC-007230218-14 REVISION NUMBER:7

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

I ADDL]SUBR] 7 T T T POLIGY EFF | POLICYEXP |
ey TYPE OF INSURANCE msnj@ POLICY NUMBER (MDY ) | (MMIBON Y] | LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 03/05/2017 03/05/2018 EACH OCCURRENCE $ 1,000,000
- DAMAGE TO RENTE
| cLams-MaDE | X | occur pREM%EQ?EaEccurPem $ 1,000,000
MED EXP (Any one person) LS 5,000
PERSONAL & ADV INJURY | § 1,000,000
GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicY RO D Loc PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER: $
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT | ¢
ANY AUTO BODILY INJURY (Per person) | §
ALLOWNED SCHEQULED BODILY INJURY (Per accident)| 3
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
3
B | X |uMBRELLALIAB | X | occur ‘ 03/05/2017  [03/0572018 | Eac OOCURRENGE s 5,000,000
EXCESS LIAB | CLAIMS-MADE AGGREGATE $ 5,000,000
pED | X | RETENTION $ 10,000 J $
B |WORKERS COMPENSATION ! 03/05/2017 03/05/2018 X | PER OTH-
AND EMPLOYERS' LIABILITY Yin ,iST£U,,TE,I,, [LR % o
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? E‘] NIA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below ( E.L. DISEASE - POLICY LIMIT | § 1,000,000
A | PROPERTY-OTHER DEDUCTIBLES 03/05/2017 (3/05/2018 BUSINESS iINCOME LIMIT 10,000,000,
MAY APPLY AS PER POLICY TERMS L DEDUCTIBLE 5,000
l
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
CERTIFICATE HOLDER CANCELLATION

NH Department of Education
101 Pleasant Street
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Elizabeth Stapleton é”‘l""“"" s o

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Alicia Cuttle
Program Manager: Client Services, Special Education

Summary of
Qualifications

Ms. Alicia Cuttle is the currently an Assistant Director in the Special Education
Department. She joined Measured Progress in 2002 and has since had the opportunity
to work with alternate assessment programs in Massachusetts, Washington, New
York, and Florida. As a program manager and then project director, she has cuitivated
strong working relationships with clients and partner states, focusing on
understanding each of their unique needs and goals. A highly experienced trainer and
facilitator with practiced skills supporting in-state training networks, score site
coordinators, and Advisory Committee members as well as providing proactive
responses to requests from all levels including districts, teachers and administrators.
Alicia consistently demonstrates a commitment to providing the highest leve! of
customer service to meet the needs of state clients while maintaining on time and
under budget deliverables.

Ms. Cuttle has over twenty years of project management experience making her a
highly organized and schedule oriented leader who takes committed ownership of
each assessment program she oversees.

Education

M.S., Organizational Leadership, Southern New Hampshire University,
Manchester, NH

Graduate Certificate in Professional Development and Training, Train the Trainer,
University of New Hampshire, Durham, NH

B.S., Biology, major concentration Elementary Education, Roger Williams
University, Bristol, Rl

Professional
Experience

2015-present Assistant Director Special Education, Measured Progress, Inc.,
Dover, NH

Responsible for the supervision of managerial staff and management of
alternate assessments ranging from the creation of assessment products and
scheduling of assignments to the development, motivation, and evaluation of staff
necessary to fulfill contract requirements. Utilizes expertise in management and
organizational development to evaluate existing test production practices and
procedures and to recommend and implement production-process improvements that
result in increased efficiency and departmental capacity. Additional responsibilities
inciude the following: manage quality, timelines, and work assignments of contract
program managers and support staff; work with group managers to oversee other
professional staff within the department; supervise the development and delivery of
departmental products for both the state and local markets; ensure quality control of
assessment production and workflow in collaboration with the special education
director.

2004~2015 Program Manager, Client Services, Special Education, Measured
Progress, Inc., Dover, NH

Working closely with colleagues from New York State Education Department
as the project director for the NYSAA program Ms. Cuttie had oversight for all
program related operations and related activities based on the scope of work and
budget. Includes planning, coordinating and facilitating meetings and regional
training for training specialists and score site coordinators based on the train-the-
trainer model, development of an annual technical report, logistical operations related
to shipping and receiving for the program. Serves as the primary technical support for
the field for content and process questions related to NYSAA administration and
scoring.

SOWNHScienceALPs_Amendment_Contract201_Page 10 of 14_03.21.2017 PAGE10F3
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Alicia Cuttle
Program Manager: Client Services, Special Education

Professional
Experience

Coordinated development, editing, revisions, approval and production of all contract
related materials administration, training and scoring. Oversees the annual Reliability
Monitoring Review (RMR) scoring operation. Oversight of the project schedule
ensuring timely delivery of all contract activities and materials within the programs
scope and budget. Provides monthly status report to NYSED. Ms. Cuttle also served as
lead contact for Washington's Office of Superintendent of Public Instruction and
oversaw all contract related activities for both OSPI and internal clients. Planned,
coordinated, and co facilitated training for teachers, meetings with OPSl’s internal
department representatives, presented to the National Technical Advisory Committee,
developed the annua! technical report, and logistical operations related to shipping
and receiving for the program. Oversaw the project schedule ensuring timely delivery
of all contract activities and materials within the program’s scope and budget.
Collected encrypted raw data and coordinated all activities related to analysis,
programming, production and dissemination of student reports. Provided weekly
summary of all contract related activities to OSPI. Prior to working with OSPI, Ms.
Cuttle was the program manager for the NYSAA program.

2002~2004 Program Assistant, Client Services, Special Education, Measured
Progress, Inc., Dover, NH

At Measured Progress, served as initial contact for New York State
Department of Education and responded to all inquiries, processed requests and
followed-up as necessary. Maintained contract related databases for all groups and
committees, List Serves; coordinated mailings, shipping and registrations. Event
planning for all contract associated events including meetings, trainings, and special
events; contract negotiation; processed participant registrations, lodging and travel
requests; participated in events and acted as on site contact. Assisted in coordinating
and monitoring contract schedule for major activities and deliverables. Assisted in
drafting and development, proofing, revisions and production of all contract related
materials. Participated in contract related meetings both in person and via
teleconference, recorded and distributed meeting minutes.

2000-2002 Senior Wholesale Account Manager, The Lollipop Tree, Inc.,
Portsmouth, NH

Maintained house account base and proactively sought new business growth
through various avenues of trade to attain annual sales goals. Managed existing and
developed new Contract Pack & Private Label accounts. Maintained daily, weekly and
monthly sales reports. Developed and maintained departmental procedures, forms
and tools. Managed sales and contact database. Handled daily customer service
issues, processed and input orders. Assisted with collateral development. Exceeded
individual and departmental sales goals.

1998-2000  Office Manager, The Lollipop Tree, Inc., Portsmouth, NH

Managed front office operations and supervised reception staff. Responsible for
human resource documentation including file maintenance, insurance and COBRA
enroliment and changes, processed new hires and conducted orientations, developed
policy handbook, developed and managed incentive and recognition programs.
Procured and maintained inventory of all office supplies. Developed and maintained
departmental forms, reports and tools. Performed sales department support including
telephone sales and customer service. Provided support for accounting including daily
deposits and postings, invoicing and vendor and customer inquiries. Managed and
maintained facility, telephone and voicemail systems.

SOWNHScienceALPs_Amendment_Cantract201_Page 11 of 14_03.21.2017 PAGE 2 0F 3
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Alicia Cuttle
Program Manager: Client Services, Special Education

Professional
Experience

1996-1998  Administrative Assistant, The Lollipop Tree, Inc., Portsmouth, NH

Provided administrative support to President and General Manager - assisted
with daily operations, word processing, graphics and forms, spreadsheets, reports,
meetings and general correspondence. Assisted with sales support including data
entry, customer service inquiry and complaint processing, order input and back-up
telephone sales. Managed Factory Store operations, maintained inventory fevels,
developed advertising and promotions and supervised staff. Assisted Human
Resource Director with file maintenance, insurance enrollments and changes,
attendance and time out records maintenance and processing of new hires.

1994-1996  Administrative Assistant, Allied Telesyn International Corporation,
Portsmouth, NH

Processed sales collateral requests, generated weekly inventories tracking
usage and processed replenishment orders accordingly. Maintained office equipment,
directed incoming and outgoing communications and handled on-site shipping and
receiving tasks. Provided customer support. Covered receptionist duties during
breaks, lunches and absences.

1993 Administrative Assistant, A&A Metro South Limousine,
Bridgewater, MA

Accepted, processed and scheduled transportation reservations and inquiries,
administered corporate billing and correspondence. Directly supervised 15-25
chauffeurs and drivers. Developed and implemented fuel tracking and vehicle repair
records and subsequently directed reports to management. Developed and proposed
growth plans including mailings and promotional materials.

Professional
Affiliations
and/or
Certifications

Project Management Professional certification (currently preparing for
examination)

Project Management Institute, member 2015

Kittery Rotary After Hours Club 2013-present; Service Project Director 2013-2014,
Vice President 2015, President Elect 2016

Co-chair Kittery Community Auction 2013-2015-
R.W. Traip Academy Athletic Boosters member, Treasurer 2006-2014

SOWNHScienceALPs_Amendment_Contract201_Page 12 of 14_03.21.2017 PAGE 30F 3



w. measured | Cristina Haley, PMP
==t PrOGress. | Project Manager II: Client Services, Special Education
Summary of Mrs. Cristina Haley is currently a Program Management
Qualifications | pyofessional managing all operations for the New Hampshire Alternate
ging
Learning Progressions Assessment and the Florida Standards Alternate
Assessment—Datafolio programs. In addition, Mrs. Haley leads the
scoring and reporting projects for the Florida Standards Alternate
Assessment—Performance Task. She also leads service center
operations for all three programs. |
Education | B.S., Health Management and Policy, University of New Hampshire,
Durham, NH
Professional | 2017-current Project Manager II, Client Services Special
Experience

Education, Measured Progress, Inc., Dover, NH
2011-2017 Program Manager II, Client Services, Special Education
2006-2011 Program Assistant Il, Client Services

Comprehensive Skills
¢ Lead and manage multiple programs
* Manage multiple project lifecycles;

» Strategize effective and innovative approaches to satisfy
program and project goals and constraints;

¢ Determine and formalize resource requirements of programs
and projects, based on contract specifications;

s Prioritize program, project, and business needs based on
analysis of strategic importance, tasks outstanding, obstacles or
barriers, resources and deadlines;

s Manage changes to program scope, schedule, and resources
with effective approaches;

* Collaborate with internal and external stakeholders to ensure
that activities are completed on time and to quality standards;

* Regularly develop, edit, and produce professional program
materials and formal and technical documents.

¢ On-board and lead multiple service center support teams

2003-2006 Senior Intake and Admissions Representative, Seacoast
Mental Health, Portsmouth, NH

Primary client support responsibilities included triage of history and
functionality to determine disposition, establish client with appropriate
therapeutic support, admit client for treatment; primary contact for
managed care contracts and referrals, referring businesses and
partnerships, and managers and clinical staff serving as an
interdepartmental liaison; supported collection efforts, and managed
clinical schedule.

PAGE 1 0F 2
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W measured | Cristina Haley, PMP
=t PrOZress. | Project Manager II: Client Services, Special Education

Professional | Program Management Institute, Program Management
Certification | pyofessional (PMP)

(License 1979106)

Professional | Dominique Parke, PMP, Project Manager II, Client Services Special

References
Education, Measured Progress, Inc., Dover, NH

Measured Progress, Inc., Dover, NH

Education, Measured Progress, Inc., Dover, NH

Erin Clark, PMP, Program Manager, Client Services Special Education,

Betsy Rogers, Special Education Specialist, Client Services Special

SOWNHScienceALPs_Amendment_Contract201_Page 14 of 14_03.21.2017
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Paul K. Leather \P>
Deputy Commissioner

Virginia M. Barry, Ph.D.

Commissioner of Education ANE
Tel. 603-271-3144 4 el 803.271.7301 Lo
STATE OF NEW HAMPSHIRE gqp \\
DEPARTMENT OF EDUCATION 6
101 Pleasant Street \
Concord, N.H. 03301 \9
FAX 603-271-1953
Citizens Services Line 1-800-339-9900
May 31, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Educational Improvement, to exercise a
renewal option of a contract with Measured Progress, Inc., Dover, NH (vendor code 175323), by
increasing the price limitation in the amount of $411,309.00 from $399.327.00 to $810.636.00, for the
period effective July 1, 2016 through June 30, 2017, to continue to develop, score and report results
of a science alternate assessment based on altemate achievement standards, The NH Alternate
Leaming Progressions Assessment (NH ALPs}, to meet current tederal and State requirements. This
contract was originally approved by Govemor and Council on June 20, 2012 {litem #201), renewed
June 19, 2013 {item #186), amended February 12, 2014 {litem 37), renewed August 5, 2014 (item
83B) and renewed July 22, 2015 (item #105). 47% General Funds, 53% Federal Funds

Funding is available in the accounts titted Curriculum & Assessment, State Assessment-Federal, and
Special Education-HBem/Sec as follows:

Y 17

06-56-56-562110-49670000-612-500942 State Testing $193.109.00
06-56-56-562110-49930000-102-500731 Contracts for Program Services $ 12,545.50
06-56-56-562510-41100000-102-500731 Contracts for Program Services  $205,654.50

EXPLANATION

The Department, in conjunction with the State Board of Education and the State Legislature, is
responsible for the on-going implementation of an academically centered statewide educational
improvement and assessment program. As provided in RSA 193-C, the New Hampshire Educational
improvement and Assessment Program (NHEIAP) was established to promote what alt New
Hampshire students should know and be able to do in core-content areas as defined by the New

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

May 31, 2016

Page 2

Hampshire Curiculum Frameworks, and to develop and implement effective methods for assessing
that learning and its application so that local decisions about curriculum development and delivery
could be made. Pursuant to RSA 193-E:, these frameworks form part of New Hampshire's definition
of an adequate public education. Within NHEIAP, the Department administers a New Hampshire
Alternate Assessment {NH ALPs) in science for students with the most significant cognitive disabilities.

The increase in the cost of the ALPS assessment this year is attributed to distribution, scoring, and
reporting {labor and indirect costs).

The Department of Education would like to exercise its renewal option to contract with Measured
Progress based upon their extensive work on this project and the strong relationships they have
developed with the state, parents, classroom teachers, principals and superintendents.

Because this coniract fulfills both state and federal assessment requirements, the costs are shared
between federal and state funds.

Respectfully submitted,

o B

Vlrglnl . Barry, Ph.D.
Commissioner of Education

VMB:emr
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AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Accountability and Assessment, hereinatter “the
Agency,” and Measured Progress. Dover, NH. hereinafter “the Contractor”, and, pursuant to an agreement between
the parties that was originally approved by Governor and Council on July 22, 2015 (Item #105) hereby agree to
modify same as follows:

1. Amend Section 1.7 by removing June 30, 2016 and replacing with June 30, 2017

2. Amend Section 1.8 by removing $399,327.00 and replacing with $810,636.00

3. Remove Exhibit A (Scope of Services) and replace with Exhibit A-1 (Scope of Services)
4. Remove Exhibit B (Budget) and replace with Exhibit B-1 (Budget)

5. Remove Exhibit C and replace with Exhibit C-1

6. Remove Appendix A Reporting Products Delivered September 2015 and replace with Appendix A-1
Reporting Products Delivered September 2016

7. All other provisions of the contract shall remain in effect.
8. This modification shall be eftective on the date of Governor and Council approval.

This modification of an existing agreenient is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREQF. the parties. hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education

Virginﬁ M. Barry, Commissioner of

Measured Progress, Inc.

By: %'/D/—’—__—

Martin Borg. President & CEO
AT . e ‘ I
STATE OF JNew ’r;L(,«_VHDﬁiﬂn e

T i
County of ‘SHCJ#(}‘:PCJ%

\51—

}
On this the_<2 day of JI_J“\C(/U/‘ . 2016 before me,’\)clﬂ‘r\' lf\ QO/\‘A\JJ'/ .the undersigned officer,
personall appeared YOG TN BB G who acknowledged himgelf/herself to be the
*Tc’%&(fi"i\ o CL0of Measured Progress Irfe) a corporation, and that he/she, as such ‘pf( sdent ¢ CEC,
being authorized so to do, executed the feregoing 1nstrument for thepurposes therein contained, by signing the name
of the corporation by himself/herself as { (€53 C’E/\ o (0

In \VITNESS WHEREOF I hereto set my hand and official seal.
< 1( A/ 7 /L(,t % /V\-y'fz i/(l, LUIL

Notary,/i:’ubhc/lustlce of the Peace

JANET K. GOODWIN
Notary Public, State of New Hampshire
My Commission Expires Nov. 14, 2017




Approved as (o form, substance and execution by the Attorney General this ,",f,/( day of __\Srend 2016

by e AiT.

Office of Afgney General

Approved by the Governor and Council this day of .2016

By:




Exhibit A-1
SCOPE OF SERVICES
Measured Progress. Inc. will provide the following services to the New Hampshire Department of
Education (NHDOE) beginning July 1, 2016 through June 30, 2017:
1. Project Management:

The Measured Progress Core Project Management Team - Ms. Cristina Haley, the current Measured
Progress project director for the NH Science ALPs, will remain in this key role for the confract. Ms. Haley
has been budgeted part-time, 105 days.

A project assistant will support the NH Science ALPs program and has been budgeted for 105 days.

A special education specialist will provide technical support and ongoing assistance to the contract.
He/she will facilitate the field administration training and be a part of the scoring preparation and
fraining. The specialist has been budgeted for 52 days.

Ms. Alicia Cuttle, Measured Progress Assistant Director of Special Education, will provide direct
supervision of and support to the Measured Progress project director, Ms. Haley, as well as the senior
fechnical advisor for the NH Science ALPs program.

Management Meetings - Measured Progress’ project management team will plan, participate in, and
support bi-weekly management meetings with the NHDOE. The meetings will be held via conference
cal, videoconference, or Webkx. The purpose of these meetings is fo review the status of work in
progress on this contfract, to review schedules to ensure fimely production of all deliverables, and to
address and resolve other issues as needed. Af the end of each management meeting, Measured
Progress will prepare written notes in a timely manner and send them to the NHDOE team.

Technical Advisory Committee Meetings - Measured Progress will attend one meeting of the state’s
national Technical Advisory Committee. Staff in aftendance will include Ms. Cuttie and Ms. Haley, as
well as other staff as appropriate based on the needs of the NHDOE. Measured Progress will work with
the NHDOE to prepare for these meetings. Measured Progress will ensure that the appropriate
Measured Progress staff members participate. Measured Progress confirms that only costs for
Measured Progress staff fo prepare for and attend these meetings have been included in the budget.
Additionally, Measured Progress confirms their understanding that costs for these meetings are not
covered under this contfract.

2. Scoring & Reporting of the 2015-2016 NH ALPs Science Assessment:

Scoring Session - The special education management feam will work closely with the NHDOE to ensure
consistency across years, yielding reliable and valid results. Scoring of the NH ALPs will take place at
Measured Progress’ scoring facility in Dover, New Hampshire. Measured Progress has budgeted to
score up to 400 student porffolios.

Contract between Measured Progress and New Hampshire Department of Education

Page 1 0of5
Controctor Initials W
pate 5:27:/6



Training for Scoring - Table leaders and scorers will receive extensive fraining in confent, access and
communication, student authorship, procedural validity, content-specific scoring approaches,
procedures, and clarifications specific o the NH ALPs Assessment. Training will be a collaberative
effort with the NHDOE; the Measured Progress special education Specialist and management team.

Double Scoring = Measured Progress will conduct a random selection of 20% of the total number of
received portfolios per grade. Data will be captured for technical reporting purposes only and will be
summarized in the Technical Report.

Scoring Process and Materials - Measured Progress will ufilize the same work samples (bench mark
packets) developed in 2013 for scorer training and quaiification purposes. Measured Progress will work
collaboratively with the NHDOE to update all training materials. Measured Progress will prepare all
tfraining materials and supplies.

3. Report Shipment and On-line Delivery:

Measured Progress will continue to provide NH ALPs student-level reports and all data files using their
online reporting capabilities. The online system provides authorized NHDOE, school, and district staff
the ability to prinf reports directly from their desktop when required. Measured Progress will provide an
individual Student Report—one colored hard copy for students/parents. Schools may download a
copy from the online reporting system. Measured Progress has budgeted for all costs associated with
the secure delivery of up to 400 NH ALPs individual student reports fo schools.

Report Inferpretation Guide - Measured Progress will provide the NH ALPs Report Interpretation Guide
for the reporting of the 2015-2016 science assessment results. This guide will be delivered on-line
through the NH ALPs website and the Measured Progress confidential on-line delivery systemn.

4. Return Porifolio Shipment to Schools:
Measured Progress will return all 2015-2016 science portfolios to schools in September of 2016.
5. Research and Analysis:

Measured Progress’ psychometricians, and data analysts will work together to ensure that the quality
of the NH Science ALPs assessment is not only mainfained, but improved.

6. Technical Reporting:

The 2015-2016 annual technical report will provide the NHDOE with the necessary evidence to
demonstrate that the NH Science ALPs serves its intended purpose, is aligned with the NH Curriculum
Frameworks, fulfills the test specifications (including accessibility criteria), and meets accepted
procedures undertaken prior to, during, and affer NH Science ALPs administration. The technical
report will also provide comprehensive information related to statistical analyses, and will document
the validity and reliability of the assessment while providing evidence of compliance with all state and
federal regulations. : '

Typically, the technical reports produced for the NH ALPs will providé information on the following
broad topics: purpose; fest blueprint; alignment of the test to the relevant New Hampshire Alternate
Learning Progressions content standards; test development.

Contract between Measured Progress and New Haompshire Department of Education
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7. Materials Retention and Destruction:

Measured Progress will store the physical scoring worksheets and student score forms for a period of
two years after the reporting of the assessment. Upon compiletion of each period, Measured Progress
will submit a recycling request for approval by the NHDOE, at which time the materials will be securely
destroyed. Materials from the 2014-2015 NH ALPs assessment will expire in September of 2017, materials
from the 2015-2016 NH Science ALPs assessment will expire in September of 2018.

8. Data Retention and Destruction:

The following production data will be retained in a way that allows for successful restoration and
accessibility through the active duration of Contract # 201:

*  Scanned data from scoring
¢  Reporting data, including state level data files, district level data files, school level data files, and
school levelindividual student reports.

Annually, reporting data for the current administration cycle will be delivered to the Department’s
encrypted hard drive with other NH programs contfracted by Measured Progress (i.e. NECAP Science) in
the fall.

9. Student Registration, Training, and Administration of the 2016-2017 NH ALPs Science Assessment
(Grades 4, 8, and 11):

Student Registration - Student information, school, district and demographic information will be
collected during the student registration window, March 1-31, 2017. Online student registration will be
provided through the NHDOE's i4see data system. The NHDOE will provide a student registration data
file containing student idenfification, demographic and program information to Measured Progress.
Measured Progress’ special education management team and Data and Reporting Services (DRS) will
work with the NHDOE to resolve discrepant information through a series of data file exchanges prior to
the production of student idenftification labels and shipment of Return Materials packets to the schools
each spring. Student identification labels that can be affixed to students’ portfolios, related
documents and envelopes containing the video evidence are a means of security and tracking
processes.

To ensure processing efficiency and reporting accuracy, Measured Progress generates a unigue 10-
digit random value with a check digit that is used as the barcode on the student identification label
for each student. Each unique barcode links to a specific student record in the data file. When the
scanning systems capture the barcode from the student identification label, Measured Progress will link
this information to the student data file and provide the NHDOE with the student records associated
with the barcode value, Using this information, the NHDOE can maintain state quality control of
identifying information.

Training - The Measured Progress Specialist will provide fraining and support to the field during the
administration window. The Specialist will lead development of all science administration materials
and facilitate professional development trainings. Trainings will be provided to districts and feachers
via two (2) live Administration Webinars. In addition, the information from these training sessions will be
broken info modules, recorded, and posted for teacher access. Administration materials will include:

Contract between Measured Progress and New Hampshire Department of Education
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administration fraining manual
portfolio femplate

supporting guidance documents
administration training PowerPoints

These will be provided on-line via the NH ALPS website.

Administration - Measured Progress will work closely with the NHDCQE to establish mutually agreeable
milestone dates for all activities and handoffs that meet the NHDOE's needs for timely administration of
the science assessment that supports and aligns with their needs of the state’s whole assessment
sysfem.

The Measured Progress Specialist will be available via phone and e-mail throughout the year to
provide overdll expert support to the field regarding confent, accessibility, and administration. The
specialist will promote consistfency in communication among districts, teachers, and ofhers in the field.
The project manager will be available via phone and e-mail throughout the year to provide overall
support regarding procedural NH Science ALPs questions.

Return Materials - Measured Progress has budgeted for all costs associated with the secure pick-up of
up to 400 NH Science ALPs portfolios from schools to their Dover, New Hampshire scoring center. This
includes the production and delivery of secure Refurn Materials packets to schools, all
communications with schools regarding instructions for packing and shipping portfolios to Measured
Progress and scheduling of the one-day United Parcel Service (UPS®) pickup.

All science portfolios will be returned from schools to the Measured Progress distribution center in
Dover, New Hampshire via traceable, prepaid UPS® packages. Measured Progress will load the
student and demographic information provided in the final student registration data file by the NHDOE
into their electronic database, which will serve as the repository for all information to receive and track
portfolios and the ancillary materials associated with the program. When materials are received, their
iTrack system will first verify that at least one envelope has been returned from every school which
received Refurn Materials packets. A list of students and schools with no returning materials will be
produced and sent to the project management team for discrepancy resolution.

Following resolution of discrepancies, the student portfolios will be logged into the Measured Progress
system, which creates an electronic record for each student using a unique student number. This
process creates a link between that student and his or her school and the School Administrative Unit
(SAU) using the student data file provided at the fime the portfolios are submifted. In the data
processing step by Measured Progress’ Data and Reporting Services (DRS) staff, this information is
merged by the unique student identification number mentioned previously, ensuring that the link
between the student and all of his or her information remains infact. Any discrepancies will be
resolved working with DRS and the project management team in collaboration with the NHDOE,

The student score forms will be matched with each student’s portfolio during the login process. Upon
completion of scoring, the score forms with scanned information will be used to create a complete
‘and current database of student scores for each portfolio. The data file created through the scanning
process will then be imported and merged intfo the database. Prior to scanning, Measured Progress

will work with the NHDOE to determine rules and procedures for data cleanup and reporting. These
rules will then be applied during the demographic data cleanup.

Once portfolios have been logged in, they will be sorted by grade in preparation for scoring. Prior to

Contract between Measured Progress and New Hampshire Department of Education
Page 4 of 5

Contractor Initials Z g & )
Date55]-{f,



repackaging portfolios for scoring, they will be spiraled to prevent the likelihood that portfolios from the
same school will be scored at one table during the scoring process, thereby mitigating scorer bias. An
inventory of all portfolios with their respective barcode numbers and box numbers will be cataloged
and maintained during secure storage in the event that a single portfolio needs to be accessed at
any time between the conclusion of the login process, scoring, and the return of that portfolio fo the
originating school. . .

Scoring Materials Development - Measured Progress will work closely with the NHDOE to establish
mutually. agreeable milestone dates for all activities and handoffs that meet the NHDOE's needs for
timely scoring of the science assessment that supports and aligns with their needs of the state’s whole
assessment system.

To maintain consistency of scoring from year-to-year, it is vital that the same science scoring approach
and procedures be implemented, as was defined in year one of the NH ALPs Assessment scoring
processes. The special education management feam will work closely with the NHDOE to ensure
consistency across years. Comparability will be ensured through the scoring process and scoring
rubrics—in addition fo Measured Progress’ standard scoring quality controf processes used each year.

Scoring Process and Materials - Measured Progress will utilize the same work samples (bench mark

packets) developed in 2013 for scorer training and qualification purposes. To maintain assessment
validity and scoring confinuity, Measured Progress will ufilize these same work samples for the 2017

science scoring session. Production of science only scoring materials will include:

e fraining manuat

e slide presentation

o student score form (scannable)

s ofhersupporting documents

Report Development - Measured Progress will continue to provide the science Individual Student
Reports - one for students/parents - and student-level reports and all data files. These reports will be
designed to highlight the academic nature of the assessment and the students’ performance.

Reporting requirements and specifications are captured in a document referred to as the decision
rules. This document identifies how all reporting calculations are performed including how student
participation is defined and which students are included in aggregations. The decision rules also
document report specific actions such as the suppression of data or special formatting of results. The
decision rules provide sections dedicated to each report or data file deliverable for the contract as
well as sections that outline the calculations across all reports. This allows for uniformity across the
assessment reporting as well as focused attention on each unique report or data file,

10. NH ALPs Website:

Measured Progress will transition the NH ALPs website from the LifeRay® platform to the WordPress®
platform. This is a company platform fransition. There is no impact to the contract. Measured
Progress will continue to maintain and manage the NH ALPs website and update it as necessary
throughout the year.
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Exhibit B-1

Buddet through June 30, 2017:"

Production Category FYy 2017
Project Management & Planning $140,300.00
Meetings/Trainings $2,883.00
Production $4,401.00
Distribution $51,972.00
Scanning/lmaging $1,815.00
Scoring $41,136.00
Research & Analysis $28,041.00
Reporting $63,307.00
Overhead and Fees $§77,454.00
TOTAL: $411,309.00

Limitation on Price: Upon mutual agreement between the State contracting officer and the contractor,

line items in this budget may be adjusted one to another, but in no case shall the total budget exceed
the price limitation of $411,309.00.

Funding Source: Funding for this contractis 47% General Funds and 53% Federal Funds from the following

accounts:

Method of Payment:

EY 17
06-56-56-562110-49670000-612-500942  $193,109.00
06-56-56-562110-49930000-102-500731 $ 12,545.50
06-56-56-562510-41100000-102-500731 $205,654.50

Payment is to be made monthly on the basis of invoices which are supported by a

summary of activities that have taken place in accordance with the terms of the contract, along with a
detaited listing of expenses incurred. If otherwise correct and acceptable, payment will be made for
100% of the expenditures listed. Invoices and reports shall be submitted fo:

Scott J. Mantie, Ph.D.
Division Director

NH Department of Education

101 Pleasant Street .

Concord, New Hampshire 03301
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EXHIBIT C-1

Amend Section 14.1.1 by increasing the comprehensive general liability insurance from
$250,000 per claim and $2,000,000 per occurrence to $1,000,000 per occurrence and
$2,000,000 per aggregate.
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Appendix A-1

REPORTING PRODUCTS DELIVERED SEPTEMBER 2016

Deliverable Products

Description & Delivery Medium

Individual Student Report for Parent/Guardian

Confidential Print (1) color shipped to schooi
¢ 1 conieni. 4 pages (2 shezts)

s Duplex

School Level
e Individual Student Report
e Student Level Data File & layout file

Confidential
Measured Progress Secure On-line delivery
system

District Level®
e Student Level Data File & layout file
. Out of District Report
e Disaggregated Reports

*districts also have access to all school-level data
for schools in their district

Confidential
Measured Progress Secure On-line delivery
system

District Level
. Disaggregated Reports
(summary of all grades, by content)

Non-confidential
On-line release by NHDOE

State Level
e Disaggregated
e Historical Report

Non-confidential
On-line release by NHDOE

State
e  State Student Raw Data
State Student Raw Data layout
State Student Results Data
State Student Results Data layout

Confidential
Release via Measured Progress FTP site

Contract between Measured Progress and New Hampshire Department of Education
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State of Nefw Hampshire
Bepartment of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that MEASURED PROGRESS, INC., a(n) Delaware nonprofit corporation,
registered to do business in New Hampshire on January 28, 2000. 1 further certify that it

is in good standing as far as this office is concerned, having filed the return(s) and paid

the fees required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20" day of April, A.D. 2016

Zy Bkl

William M. Gardner
Secretary of State
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pfogfessg It all about student iearning. Period.

100 Fducation Way Dover, MH (33820 | meawredpragracs org | 60374561002

CERTIFICATE OF AUTHORITY

The undersigned, Shelly Craig, CFO of Measured Progress, Inc., (the “Corporation”), a
corporation duly organized, validly existing, and in good standing under the laws of New
Hampshire, does hereby certify that:

I. The President and CEQ, Chief Financial Officer or any Senior Vice President
of the Corporation, acting or signing singly, is authorized, empowered and directed to
execute, seal and deliver in the name of and on behalf of the Corporation any documents
or other agreements, in such form and with such amendments, modifications,
replacements, additions and/or substitutions; and up such terms and conditions as the
officer in his/her sole discretion deems appropriate to conduct the business and affairs of
the Corporation.

2. The persons listed below are duly elected, qualified and serving in the
positions of the Corporation designated opposite his or her name, and each are fully
authorized to act in the name of and on behalf of the Corporation.

NAME TITLE

Stuart R. Kahl Founding Principal
Martin S. Borg President and CEO
Shelly Craig Chief Financial Officer

IN WITNESS THEREOF, the undersigned has hereunto set his hand this =] day
of Mo\;l 2016. |

By:éhﬁM,pA_}/\ y CFO

Shelly Craig, Chief Firaiicial Officer

Sworn to and subscribed before me this 91 day of MQ% , by LCuf Q £ 5!&1;&(@{4\
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100 Education Way, Dover, NH 03820 | measuredprogress.org | 603.749.9102
CERTIFICATE OF RESOLUTION

The undersigned, Shelly Craig, CFO of Measured Progress, Inc., (the “corporation™),
a corporation duly organized, validly existing and in good standing under the laws of
New Hampshire, does hereby certify that:

In recognition that the Resolution of the Board of Directors document for Measured
Progress, Inc. pre-dates the contract and The Certificate of Authority. This document
will serve as confirmation that the Resolution of the Board of Directors relative to

Signing authority remains in effect.

IN WITNESS THEREOF, the undersigned has hereunto set his hand this, 315 day of
May, 2016.

NI . |  CFO
By: O 7

Shelly Craig, CFO

Sworn to subsgribed before me this, 31 day of May, 2016.
By: ) :
/(

ZSi/gnatur of Notary (Seal)
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ACORD CERTIFICATE OF LIABILITY INSURANCE wnamts

THIS CERTIFICATE 15 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT COMSTITUTE A CONTRACT BETWEEN THE ISSUING |NSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: | the certificala holder is an ADDITIONAL INSURED, the policy(les) must d2 sndorsad. 1f SUBROGATION IS WAIVED, subject to
tha terms and conditions of the policy, cerlaln policles may requira an endorsemant. A statament on this certficate doas not confar rights to the
cartificate holdar in llau of such sndorsameni(s).

PRODUCER CONTACT
MARSH USA INC prer A
89 HIGH STREET | LAJIC No, Bxihi LN_QLQL:
BOSTON, MA 02110 E'gg}:‘iss-
Alln Boston.cetrequest@Marsh.com  Fax 212.9484377 —
INSURER(S) AFFGRDING COVERAGE NAIC #
153072-CAWXP-GAWXP-16-17 mMsURER A ; Charter Qak Fira Insurance Company 25615
INSURED ) . Travelers Property Casualty Co. of America 25674
Measured Pregress . Inc INSURERB : pery uA
100 Education Way INSURER G ¢
Daver, NH 03820 INSURER D :
IMSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: NYC-007230218-12 REVISION NUMBER:6

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TQ WHICH THIS
CERTIFICATE MAY 8E ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i TYPE OF INSURANCE heh e PoucvNUMBER | BB | (AMDBNY ) Sl
A | X | coMMERCIAL GEMERAL LIABILITY ' 030572016 03ms>7 EACH OCCURREMNCE < 1,000,000
=l
j CLAIMS-MADE L’f,_ } OCCUR PREMISES (Es ocourrance! | § 1,000,600
L e e MED EXP (Any onapersen) [ S 5,000
PERSONAL & ADVIMJURY | 8§ 1,000,000
I-ENL AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE s 2,000,000
x| [ jemo- [
X |poucy | __jscr |__itoc PRODUCTS - COMPIOP AGG | § 2,000,000
T—_ OTHER. 5
AUTOMOSILE LIABILITY Céghggl:%%nDHSINGLE LIMIT }
| lanyauto BOOILY INJURY (Perpersan) | §
H ALL OWHED E%‘T:‘gé’;;iz BODILY INJURY (Per aceident)| §
HIRED AUTOS AUTOS PPRBQEGEG_RJ;YNI))AMAGE 5
s
B | X jumereaws | X | occur ' 03052016 |030S2017 | gack gocurRENCE s 5,000,000
EXCESS LIAD CLAIMS-MADE AGGREGATE $ 5.000,000
oeo | X | rerenTion$10.000 <
B |WORKERS COMPENSATION 03/05/2016 03052017 BER OiH.
AND EMPLOYZRS' LIABILITY YIN : X |§tinme | |gr
ANY PROPRIETQR/PARTNER/EXECUTIVE E.L EACH ACCIDENT 5 1,000,000
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory in NH) E.L DISEASE - EA EMPLOYEE 8 3,000,000
il yes. dsscribe under
DESCRIPTION OF OPERATIONS below £ L DISEASE - POLICY LIMIT | § 1,000,000
A |PROPERTY-OTHER DEDUCTIBLES 3 027052016 030522017 BUSINESS INCOME LIMIT 10,000,000
i
MAY APPLY AS PER POLICY TERMS T
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, AddHlanal Ramarks Schadula, may b attachad If mora spaca is requirad}
CERTIFICATE HOLDER CANCELLATION
NH Depariment of Education SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
101Peasant Street THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Concord, NH 03301 ‘ ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORZED REPRESENTATIVE
of Marsh USA Inc.
‘ Elizabeth Stapieton W P - D

©® 1583-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registerad marks of ACORD




Key Personnel

Cristina Haley
Alicia Cuttle

Betsy Rogers
Stephanie Arroyo
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Alicia Cuttle

Progrém Manager: Client Services, Special Education

Summary of
Qualifications

Ms. Alicia Cuttle is the currently an Assistant Director in the Special Education
Department. She joined Measured Progress in 2002 and has since had the opportunity
to work with alternate assessment programs in Massachusetts, Washington, New
York, and Florida. As a program manager and then project director, she has cultivated
strong working relationships with clients and partner states, focusing on
understanding each of their unique needs and goals. A highly experienced trainer and
facilitator with practiced skills supporting in-state training networks, score site
coordinators, and Advisory Committee members as well as providing proactive
responses to requests from all levels including districts, teachers and administrators.
Alicia consistently demonstrates a commitment to providing the highest level of
customer service to meet the needs of state clients while maintaining on time and
under budget deliverables.

Ms. Cuttle has over twenty years of project management experience making her a
highly organized and schedule oriented leader who takes committed ownership of
each assessment program she oversees.

Education

M.S., Organizational Leadership, Southern New Hampshire University,
Manchester, NH

Graduate Certificate in Professional Development and Training, Train the Trainer,
University of New Hampshire, Durham, NH

B.S., Biology, major concentration Elementary Education, Roger Williams
University, Bristol, Rl

Professional
Experience

2015-present Assistant Director Special Education, Measured Progress, Inc.,
Dover, NH

Responsible for the supervision of managerial staff and management of
alternate assessments ranging from the creation of assessment products and
scheduling of assignments to the development, motivation, and evaluation of staff
necessary to fulfill contract requirements. Utilizes expertise in management and
organizational development to evaluate existing test production practices and
procedures and to recommend and implement production-process improvements that
result in increased efficiency and departmental capacity. Additional responsibilities
include the following: manage quality, timelines, and work assignments of contract
program managers and support staff, work with group managers to oversee other
professional staff within the department; supervise the development and delivery of
departmental products for both the state and local markets; ensure quality control of
assessment production and workflow in collaboration with the special education
director.

2004-2015  Program Manager, Client Services, Special Education, Measured
Progress, Inc., Dover, NH

Working closely with colleagues from New York State Education Department
as the project director for the NYSAA program Ms. Cuttle had oversight for all
program related operations and refated activities based on the scope of work and
budget. Includes planning, coordinating and facilitating meetings and regional
training for training specialists and score site coordinators based on the train-the-
trainer model, development of an annual technical report, logistical operations related
to shipping and receiving for the program. Serves as the primary technical support for
the field for content and process questions related to NYSAA administration and
scoring. -
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Alicia Cuttle
Program Manager: Client Services, Special Education

Professional
Experience

Coordinated development, editing, revisions, approval and production of all contract
related materials administration, training and scoring. Oversees the annual Reliability
Monitoring Review (RMR) scoring operation. Oversight of the project schedule
ensuring timely delivery of all contract activities and materials within the programs
scope and budget. Provides monthly status report to NYSED. Ms. Cuttle also served as
lead contact for Washington's Office of Superintendent of Public instruction and
oversaw all contract related activities for both OSP! and internal clients. Planned,
coordinated, and co facilitated training for teachers, meetings with OPSI's internal
department representatives, presented to the National Technical Advisory Committee,
developed the annual technical report, and logistical operations related to shipping
and receiving for the program. Oversaw the project schedule ensuring timely delivery
of all contract activities and materials within the program’'s scope and budget.
Collected encrypted raw data and coordinated all activities related to analysis,
programming, production and dissemination of student reports. Provided weekly
summary of all contract related activities to OSPl. Prior to working with OSP!, Ms.
Cuttle was the program manager for the NYSAA program.

2002-2004 Program Assistant, Client Services, Special Education, Measured
Progress, Inc., Dover, NH

At Measured Progress, served as initial contact for New York State
Department of Education and responded to all inquiries, processed requests and
followed-up as necessary. Maintained contract related databases for all groups and
committees, List Serves; coordinated mailings, shipping and registrations. Event
planning for all contract associated events including meetings, trainings, and special
events; contract negotiation; processed participant registrations, lodging and travel
requests; participated in events and acted as on site contact. Assisted in coordinating
and monitoring contract schedule for major activities and deliverables. Assisted in
drafting and development, proofing, revisions and production of all contract related
materials. Participated in contract related meetings both in person and via
teleconference, recorded and distributed meeting minutes.

2000-2002 Senior Wholesale Account Manager, The Lollipop Tree, Inc.,
Portsmouth, NH

Maintained house account base and proactively sought new business growth
through various avenues of trade to attain annual sales goals. Managed existing and
developed new Contract Pack & Private Label accounts. Maintained daily, weekly and
monthly sales reports. Developed and maintained departmental procedures, forms
and tools. Managed sales and contact database. Handled daily customer service
issues, processed and input orders. Assisted with collateral development. Exceeded
individual and departmental sales goals.

1998-2000  Office Manager, The Lollipop Tree, Inc., Portsmouth, NH

Managed front office operations and supervised reception staff. Responsible for
human resource documentation including file maintenance, insurance and COBRA
enrollment and changes, processed new hires and conducted orientations, developed
policy handbook, developed and managed incentive and recognition programs.
Procured and maintained inventory of all office supplies. Developed and maintained
departmental forms, reports and tools. Performed sales department support including
telephone sales and customer service. Provided support for accounting including daily
deposits and postings, invoicing and vendor and customer inquiries. Managed and
maintained facility, telephone and voicemail systems.

PAGE 2 OF 3
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Alicia Cuttle .
Program Manager: Client Services, Special Education

Professional
Experience

1996-1998  Administrative Assistant, The Lollipop Tree, Inc., Portsmouth, NH

Provided administrative support to President and General Manager - assisted
with daily operations, word processing, graphics and forms, spreadsheets, reports,
meetings and general correspondence. Assisted with sales support including data
entry, customer service inquiry and complaint processing, order input and back-up
telephone sales. Managed Factory Store operations, maintained inventory levels,
developed advertising and promotions and supervised staff. Assisted Human
Resource Director with file maintenance, insurance enrollments and changes,
attendance and time out records maintenance and processing of new hires.

1994-1996 Administrative Assistant, Allied Telesyn International Corporation,
Portsmouth, NH

Processed sales collateral requests, generated weekly inventories tracking
usage and processed replenishment orders accordingly. Maintained office equipment,
directed incoming and outgoing communications and handled on-site shipping and
receiving tasks. Provided customer support. Covered receptionist duties during
breaks, lunches and absences.

1993 Administrative  Assistant, A&A Metro South Limousine,
Bridgewater, MA

Accepted, processed and scheduled transportation reservations and inquiries,
administered corporate billing and correspondence. Directly supervised 15-25
chauffeurs and drivers. Developed and implemented fuel tracking and vehicle repair
records and subsequently directed reports to management. Developed and proposed
growth plans including mailings and promotional materials.

Professional
Lffiliations
and/or

Certifications

Project Management Professional certification (currently preparing for
examination)

Project Management Institute, member 2015

Kittery Rotary After Hours Club 2013-present; Service Project Director 2013-2014,
Vice President 2015, President Elect 2016

Co-chair Kittery Community Auction 2013-2015-
R.W. Traip Academy Athletic Boosters member, Treasurer 2006-2014

PAGE30F3
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Cristina Haley
Program Manager II: Client Services, Special Education

Summary of
Qualifications

Educaticn

Professional

Experience |

Ms. Cristina Haley is currently the program manager for the New Hampshire
Alternate Learning Progressions Assessment. In this role she contributes to the
successful management and operation of all aspects refated to the reading, writing,
mathematics and science alternate assessment.

B.S., Health Management and Policy, University of New Hampshire, Durham, NH

2011-present Program Manager I, Client Services Special Education,
Measured Progress, Inc., Dover, NH

Present responsibilities include administering and overseeing all aspects of
the reading, writing, mathematics, and science alternate assessment program. This
includes communicating program design and objectives to internal and external
personnel, creating and maintaining the production schedule for all program
components from initial development through technical reporting, and establishing
and maintaining positive working relationships and communications with personnel
from state departments of education, advisory committees, districts, and schools.
Other responsibilities include developing and proofing contract related materials,
facilitating committee meetings, and overseeing other program management staff.

2006-20m Program Assistant I, Client Services, Measured Progress, Inc.,
Dover, NH

Provide friendly and knowledgeable assistance to the client and field. An
extensive knowledge base of the contract, databases and software, allowed her to
provide field support related to enroliment, administration and reporting,
corresponding administrative forms and processes, and assistance with the many on-
line services provided by Measured Progress. Assisted in coordinating and monitoring
contract schedule for major activities; assisted operations involving materials and
deliverables, test administration processes, materials log-in and reporting. Assisted in
drafting, developing, and proofing, revisions and production of all contract related
materials including notices, mailings, test forms, item sets, manuals and
administration materials, and technical reports. Participated in contract related
meetings both in person and via teleconference, recorded minutes and notes for
distribution to participants.

2003-2006  Senior Intake and Admissions Representative, Seacoast Mental
Health, Portsmouth, NH

Primary responsibilities included initial contact for client, triage history and
functionality to determine disposition, established client with appropriate therapeutic
support, admitted client for treatment, primary contact for managed care contracts
and referrals, referring businesses and partnerships, and managers and clinical staff
serving as an interdepartmental liaison; supported collection efforts, and managed
clinical schedule.

2002-2003 Lead Administrator, Pond View Acres, Inc., Assisted Living,
Barrington, NH

Managed all daily operations, compliance of Federal, State and Local
regulations, and chart review; supervised and assisted Resident Health Management,
Medication Management; hired, trained and supervised Licensed Nursing Assistants,
managed payroll, provided direct client care, and developed and implemented
activities program.
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Cristina Haley .
Program Manager: Client Services, Special Education

Professional
Experience !

2000-2001 Medical Assistant, Vein Clinics of America, Vienna, VA
Assisted the lead doctor and nurse in a variety of clinical procedures, managed
administrative needs for clinic and clients.
1998-2000  Independent Living Activities Coordinator, CTRS, The Washington
House, Alexandria, VA

Developed and implemented therapeutic programs for older aduits, assessed
programs, resident’s participation, and level of need, abilities, interests and behaviors.
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Betsy Rogers

Specialist: Client Services, Special Education
- ;P

Summary o

Qualifications

Education .

Frofessional

Experience

£
I

As a special education specialist for Client Services, Ms. Betsy Rogers
provides a variety of consulting services by working with states to identify and develop
strategies to appropriately evaluate students with significant cognitive disabilities.
Based on the needs of the client, Ms. Rogers works on customized test development,

. development of scoring rubrics, manuals, and implementation guides, in addition to

report documents. Ms. Rogers also works with states to expand content standards, set
alternate achievement standards, and enhance instructional strategies and

" Individualized Education Plans (IEPs) for students with significant cognitive disabilities.

Ms. Rogers has a wide range of experience working with students from
diverse backgrounds, spanning a large age range, and various disabilities. She
previously worked with students with visual impairments at the Idaho School for the
Deaf and the Blind providing both direct instruction to students and consultative
services to school districts and special educators, including braille instruction, testing
accommodations, curricular and environmental adaptations, assistive technology
trouble shooting, assessment and |EP planning, and in-service/training for individuals
with visual impairments age birth to 21 including those with additional and significant
disabilities. Additionally, Ms. Rogers held a leadership role in an adult developmental
disability agency.

M.A., Special Education, University of Northern Colorado, Greeley, CO
B.A., Anthropology and Sociology, (Albertson) College of Idaho, Caldwell, ID

2012~present Specialist, Special Education, Measured Progress Inc., Dover, NH

Provides program leadership in administering assessment programs for
students with special needs. Consults with Measured Progress program managers and
state department of education staff. Involved in alternate assessment program
designs, objectives, development, planning, implementation, and assessment
administration training. Conducts in-state workshops with educational professionals
on the development of alternate assessments.

2007-2012  Educational Specialist for Students with Visual Impairments, ldaho
School for the Deaf and the Blind, Meridian, 1D

Provided direct instruction to students with visual impairments (including
students with multiple impairments) and consultation services to special education
professionals including providing recommendations for adaptations and
accommodations for the environment/classroom setting, curriculum materials, testing
materials, and assistive technology. Conducted assessments inciuding functional
vision assessments and learning media assessments to determine most effective
literacy medium delivery. Participated in educational planning as an active member of
the IEP team, and provided in-service trainings to staff regarding the educational
implications of vision loss, and dual sensory loss.

2007 English Teacher, Kaenkrowittaya School, Chaiyaphum, Thailand

Intensive English Program instructor for English Language Learners (ELL) in
matayom 1, 2, and 5 (equivalent to 6% 7", and 11" in North America). Provided
instruction in how to speak, read, and write using English language, in addition to
developing listening skills. Also participated in school-wide activities such as English
camps, and other special events.
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Betsy Rogers

_ Specialist: Client Services, Special Education

Relevant
Publications and

Presentations .

Professional .

Affiliations or
Certifications

2005~2007 Developmental

Nampa, ID

Specialist, Western Idaho Training Company,

Responsible for the design and implementation of developmental curriculums,
training, and treatment for adults who have disabilities in cognitive/affective, sensory
motor, and communication skifls. Active member of the multidisciplinary team in
order to evaluate, diagnose, and determine long and short-term service plans for each
individual, as well as ensuring that therapies provided by other professionals are
implemented as specified in the individual service plan. Evaluated caseloads and
budget to assure highest quality of services, appropriate billing, and compliance with
Medicaid.

Rogers, B. (2012). Assistive Technology for Students with Visual Impairments
Presentation. Northwest Nazarene University, Nampa, 1D.

ldaho Elementary Education Certificate (Grades K-8)
Idaho Special Education Certificate (Grades K-12)
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Stephanie Arroyo
Special Education Specialist Senior: Client Services, Special
Education

Summary of
Qualifications

Education

Professional
Experience

Professional
Affiliations or
Certifications

As a Special Education Specialist Senior, Ms. Stephanie Arroyo provides
program leadership across multiple contracts in administering assessment programs
for students with special needs, in fulfiliment of the provisions of the Individuals with
Disabilities Education Act (IDEA) 2004 and the No Child Left Behind (NCLB) Act of
2001. Ms. Arroyo consults with Measured Progress program managers and state
departments of education regarding alternate assessment program designs,
objectives, development, planning, and implementation. She also conducts in-state
professional development trainings with educational professionals on the
implementation of alternate assessments and related professional development
topics.

Ms. Arroyo has worked in Special Education as a teacher for children with
severe and profound disabilities for 5 years in the state of Maine. As a special
education teacher, Ms. Arroyo was responsible for consulting with teachers,
educational technicians/support staff, and the Special Education Director on
individualized Education Plans (IEPs) and alternate assessments within the district.
She created, coordinated, and facilitated independent workshops for her educational
support staff and interested school district members on the Maine Personalized
Alternate Assessment Portfolio (PAAP). She attended all alternate assessment
conferences provided through the Maine Department of Education and Measured
Progress. Ms. Arroyo then communicated and provided support on the PAAP process,
state alignment of tasks, and scoring procedures to the support to staff in her
classroom, ensuring consistency in the implementation of the PAAP process. Ms.
Arroyo completed the 2004-2005 school year by being a scorer for the 2005 PAAP
Scoring Session in Portland, Maine.

M.S., Elementary Special Education, University of Southern Maine, Gorham, ME
B.A., Self-designed Linguistics, University of Southern Maine, Gorham, ME

2005-present Special Education Specialist Senior, Client Services, Special
Education, Measured Progress, Inc., Dover, NH

2003-2005 Elementary Special Education Teacher, Wells-Ogunquit
Community School District, Wells, ME

2001-2003 Special Education Teacher, The School at Sweetser, Saco, ME

2000-2001 Education Technician I, The School of Sweetser, Saco, ME

1999-2000 Education Technician 111, The Spurwink School, South Portland,
ME

Certification in Maine for K-12 Special Education
Certification in Therapeutic Crisis Intervention
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Virginia M. Barry, Ph.D. Paul K Leather
Commissioner of Education Deputy Commissioner
Tel. 603-271-3144 Tel. 603-271-7301
STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord, N.H. 03301 \
FAX 603-271-1953 ‘/t\ 9&

Citizens Services Line 1-800-339-9900

S

June 22, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House W\ ehvachve

Concord, New Hampshire 03301 e

REQUESTED ACTION

Authorize the Department of Education, Division of Educational Improvement, to retroactively
exercise a renewal option of a contract with Measured Progress, Inc., Dover, NH (vendor code
175323}, in an amount not to exceed $399,327.00, for the period effective July 1, 2015 through June
30, 2014, pending legislative approval of the next biennial budget, to continue to develop, score
and report results of a science alternate assessment based on alternate achievement standards,
The NH Alternate Learning Progressions Assessment (NH ALPs), to meet cument federal and State
requirements. This contract was originally approved by Governor and Council on June 20, 2012
(item #201), renewed on June 19, 2013 (ltem #86), amended on February 12, 2014 {ltem #37), and
renewed on August 5, 2014 (tem #83B). 46% General Funds, 54% Federal Funds

Funding is available in the accounts entitled Cumiculum & Assessment and State Assessment as
follows:

FY 16

06-56-56-562020-32600000-612-500942 State Testing $185,219.00
06-56-56-562010-64220000-102-500731 Contracts for Program Services $214,108.00

EXPLANATION

The Department is requesting that this contract be approved retroactive to July 1, 2015. The reason
for this request is to ensure a continuation of services to meet federal and state reporting deadlines.
The presentation of this coniract was delayed due to the confirmation of federal funds for the 2016
fiscal year.

The Department, in conjunction with the State Board of Education and the State Legislature, is
responsible for the on-going implementation of an academically centered statewide educational
improvement and assessment program. As provided in RSA 193-C, the New Hampshire Educational
Improvement and Assessment Program (NHEIAP) was established to promote what all New
Hampshire students should know and be able to do in core-content areas as defined by the New

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 22, 2015

Page 2

Hampshire Cumiculum Frameworks, and to develop and implement effective methods for assessing
that learning and its application so that local decisions about curriculum development and delivery
couid be made. Pursuant to RSA 193-E:l, these frameworks form part of New Hampshire's definition
of an adequate public education. Within NHEIAP, the Department administers a New Hampshire
Alternate Assessment (NH ALPs) in science for students with the most significant cognitive disabilities.

The Department of Education would like to exercise its renewal option to contract with Measured
Progress based upon their extensive knowledge of this project and the strong relationships they
have developed with the state, parents, classroom teachers, principals and superintendents.

Because this contract fulfills both state and federal assessment requirements, the costs are shared
between federal and state funds.

Respectfully submitted,

VirginldM. Barmry, Ph.D.

Commissioner of Education

VMB:hg:emr

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



. ) - " ORM NUMBER P-37 ( version 1/09)
Subject: Ne_w Hampshn_re Alternate Learnlng Progressions (NH-ALPs) Science Asses

L AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address

NH State Department of Education 101 Pleasant Street, Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address

Measured Progress 100 Education Way, Dover, NH 03820
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number

| 603-749-9102 || |see Exhibit B June 30,2016 $399,327.00
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Scott J. Mantie, PhD, Administrator, Bureau of Accountabilitg 603-271-3844

1
1.11 Contractor gnature 1.12 Name and Title of Contractor Signatory
WM ——— o fatsats CFo
v .

L 1.13 Acknowledge\ment: State of , County of RS NEEEN ]

On 0.d , before the undersigned officer, personally appeared tfle)person identified in block 1.12, or satisfactorily

PNétary or Justicof the Peace
7

da Qah&%/?ubhi-

1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory

Z / /(‘A; q aah N M Virginia M. Barry, Ph.D., Commissioner of Education

1.16 Approval B¥ the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution)

v T g 7[5

1.18 Approval bytfie Governornd Executive Council

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting

L through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are

L contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
L 80:7 through RSA 80:7 or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. '

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing Jaw. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Repont™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject

‘ matter, content, and number of copies of the Termination

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the

. Contractor. Notwithstanding the foregoing, nothing herein

contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against ail
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifieen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof s
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attached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State.of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to

enforce any provisions hereof after any Event of Default shall -

be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual

intent, and no rule of construction shail be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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Exhibit A
SCOPE OF SERVICES

Measured Progress, Inc. will provide the following services to the New Hampshire Department of
Education (NHDOE) beginning July 1, 2015 through June 30, 2016:

1. Project Management:

The Measured Progress Core Project Management Team - Ms. Cristina Haley, the current Measured
Progress project director for the NH Science ALPs, will remain in this key role for the contract. Ms. Haley
has been budgeted part-time, 105 days.

A project assistant will support the NH Science ALPs program and has been budgeted for 105 days.

A special education speciatist will provide technical support and ongoing assistance to the contract.
He/she will facllitate the field administration training and be a part of the scoring preparation and
training. The specialist has been budgeted for 52 days.

Ms. Susan lzard, Measured Progress Director of Special Education, will provide direct supervision of and
support to the Measured Progress project director, Ms. Haley, as well as the senior technical advisor for
the NH Science ALPs program.

Management Meetings - Measured Progress’ project management team will plan, participate in, and
support bi-weekly management meetings with the NHDOE. The meetings will be held via conference
call, videoconference, or WebEx. The purpose of these meetings is to review the status of work in
progress on this contract, to review schedules to ensure timely production of all deliverables, and to
address and resolve other issues as needed. At the end of each management meeting, Measured
Progress will prepare written notes in a timely manner and send them to the NHDOE team.

Technical Advisory Commitiee Meetings - Measured Progress will attend one meeting of the state’s
national Technical Advisory Committee. Staff in attendance will include Ms. Izard and Ms. Haley, as
well as other staff as appropriate based on the needs of the NHDOE. Measured Progress will work with
the NHDOE to prepare for these meetings. Measured Progress will ensure that the appropriate
Measured Progress staff members participate. Measured Progress confirms that only costs for
Measured Progress staff to prepare for and attend these meetings have been included in the budget.
Additionally, Measured Progress confirms their understanding that costs for these meetings are not
covered under this contract.

2. Scoring & Reporting of the 2014-2015 NH ALPs Science Assessment:

Scoring Session - The special education management team will work closely with the NHDOE to ensure
consistency across years, yielding reliable and valid results. Scoring of the NH ALPs will take place at
Measured Progress’ scoring facility in Dover, New Hampshire. Measured Progress has budgeted to
score up to 450 student portfolios.
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Iraining for Scoring - Table leaders and scorers will recelve extensive training in content, access and
communication, student authorship, procedural validity, content-specific scoring approaches,
procedures, and clarifications specific to the NH ALPs Assessment. Training will be a collaborative
effort with the NHDOE; the Measured Progress special education Specialist and management team.

Double Scoring - Measured Progress will conduct a random selection of 20% of the ftotal number of
received portfolios per grade. Data will be captured for technical reporting purposes only and will be
summarized in the Technical Report.

Scoring Process and Materigls - Measured Progress will utilize the same work samples (bench mark
packets) developed in 2013 for scorer fraining and qualification purposes. Measured Progress will work
coliaboratively with the NHDOE to update all training materials,. Measured Progress will prepare all
training materials and supplies.

3. Report Shipment and On-line Delivery:

Measured Progress will contfinue to provide NH ALPs student-level reports and all data files using their
online reporting capabliities. The online system provides authorized NHDOE, school, and district staff
the ability to print reports directly from their desktop when required. Measured Progress will provide an
Individual Student Report—one colored hard copy for students/parents. Schools may download a
copy from the online reporting system. Measured Progress has budgeted for all costs associated with
the secure delivery of up to 450 NH ALPs individual student reports to schools.

Report inferpretation Guide - Measured Progress will provide the NH ALPs Report Interpretation Guide
for the reporting of the 2014-2015 science assessment results. This guide will be delivered on-line
through the NH ALPs website and the Measured Progress confidential on-line delivery system.

4. Retum Porifolio Shipment to Schools:
Measured Progress will retumn all 2014-2015 science portfolios to schools in September of 2015.
5. Research and Analysis:

Measured Progress’ test development speciailists, psychometricians, and data analysts will work
together to ensure that the quality of the NH Science ALPs assessment is not only maintained, but
improved.

6. Technical Reporting:

The 2014-2015 annual technical report will provide the NHDOE with the necessary evidence to
demonstrate that the NH Science ALPs serves ifs intended purpose, is aligned with the NH Curriculum
Frameworks, fulfills the test specifications (including accessibility criteria), and meets accepted
procedures undertaken prior to, during, ond after NH Science ALPs administration. The technical
report will also provide comprehensive information related to statistical analyses, and wili document
the validity and reliability of the assessment while providing evidence of compliance with all state and
federal regulations.

Typically, the technical reporfs produced for the NH ALPs will provide information on the foliowing
broad topics: purpose; test blueprint; alignment of the test to the relevant New Hampshire Altemate
Leaming Progressions content standards; test development.
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Poge 2 of 8

Contractor Initials



7. Materials Retention and Destruction:

Measured Progress will store the physical scoring worksheets and student score forms for a period of
two years after the reporting of the assessment. Upon completion of each period, Measured Progress
will submit a recycling request for approval by the NHDOE, at which time the materials will be securely
destroyed. Materials from the 2013-2014 NH ALPs assessment will expire in September of 2016; materials
from the 2014-2015 NH Science ALPs assessment will expire in September of 2017.

8. Student Registration, Training, and Administration of the 2015-2016 NH ALPs Science Assessment
(Grades 4, 8, and 11):

Student Reqistration - Student information, school, district and demographic information will be
collected during the student registration window. Online student registration will be provided through
the NHDOE s idsee data system. The NHDOE will provide a student registration data file containing
student identification, demographic and program information to Measured Progress. Measured
Progress’ special education management feam and Data and Reporting Services (DRS) will work with
the NHDOE to resolve discrepant information through a series of data file exchanges prior to the
production of student identification Iabels and shipment of Return Materials packets to the schools
each spring. Student identification labels that can be affixed to students’ portfolics, related
documents and envelopes containing the video evidence are a means of security and tracking
processes.

To improve processing efficiency and reporting accuracy, Measured Progress generates a unique 10-
digit random value with a check digit that is used as the barcode on the student identification label
for each student. Each unique barcode links to a specific student record in the data file. When the
scanning systems capture the barcode from the student identification label, Measured Progress will link
this information to the student data file and provide the NHDOE with the student records associated
with the barcode value. Using this information, the NHDOE can maintain state quality control of
identifying information.

Training - The Measured Progress Specialist will provide training and support to the field during the
administration window. The Specialist will lead development of all science administration materials
and facilitate professional development trainings. Trainings will be provided to districts and teachers
via two (2) live Administration Webinars. In addition, the information from these training sessions will be
broken info modules, recorded, and posted for teacher access. Administration materials will include:

administration training manual
portfolio template

supporting guidance documents
administration training PowerPoints

These will be provided on-line via the NH ALPS website.

Administration - Measured Progress will work closely with the NHDOE to establish mutually agreeable
milestone dates for all activities and handoffs that meet the NHDOE's needs for timely administration of
the science assessment that supports and aligns with their needs of the state’s whole assessment

system.
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The Measured Progress Specialist will be available via phone and e-mail throughout the year to
provide overall expert support to the field regarding content, accessibility, and administration. The
specialist will promote consistency in communication among districts, teachers, and others in the field.
The project manager will be available via phone and e-mail throughout the year to provide overall
support regarding procedural NH Science ALPs questions.

Retum Materials - Measured Progress has budgeted for all costs associated with the secure pick-up of
up to 450 NH Science ALPs portfolios from schools to their Dover, New Hampshire scoring center. This
includes the production and delivery of secure Retum Materials packets to schools, all
communications with schools regarding instructions for packing and shipping portfolios to Measured
Progress and scheduling of the one-day United Parcel Service (UPS®) pickup.

All science portfolios will be retumed from schools to the Measured Progress distribution center in
Dover, New Hampshire via fraceable, prepaid UPS® packages. Measured Progress will load the
student and demographic information provided in the finat student registration data file by the NHDOE
into their electronic database, which will serve as the repository for all information to receive and track
portfolios and the anciliary materials associated with the program. When materials are received, their
iTrack system will first verify that at least one envelope has been retumed from every school which
received Retum Materials packets. A list of students and schools with no retuming materials will be
produced and sent to the project management team for discrepancy resolution.

Following resolution of discrepancies, the student portfolios will be logged into the Measured Progress
system, which creates an electronic record for each student using a unique student number. This
process creates a link between that student and his or her school and the School Administrative Unit
(SAU) using the student data file provided at the time the portfolios are submitted. In the data
processing step by Measured Progress” Data and Reporting Services (DRS) staff, this information is
merged by the unique student identification number mentioned previously, ensuring that the link
between the student and all of his or her information remains intact. Any discrepancies will be
resolved working with DRS and the project management team in collaboration with the NHDOE.

The student score forms will be matched with each student’s portfolio during the login process. Upon
completion of scoring, the score forms with scanned information will be used to create a complete
and current database of student scores for each portfolio. The data file created through the scanning
process will then be imported and merged into the database. Prior to scanning. Measured Progress
will work with the NHDOE to detemmine rules and procedures for data cleanup and reporting. These
rules will then be applied during the demographic data cleanup.

Once porifolios have been logged in, they will be sorted by grade in preparation for scoring. Prior to
repackaging portfolios for scoring, they will be spiraled to prevent the likellhhood that portfolios from the
same school will be scored at one table during the scoring process, thereby mitigating scorer bias. An
inventory of all porifolios with their respective barcode numbers and box numbers will be cataloged
and maintained during secure storage in the event that a single portfolio needs to be accessed at
any time between the conclusion of the login process, scoring, and the retum of that portfolio to the
originating school.

Scoring Materials Development - Measured Progress will work closely with the NHDOE to establish
mutually agreeable milestone dates for all activities and handoffs that meet the NHDOE's needs for
timely scoring of the science oassessment that supports and aligns with their needs of the state’s whole
assessment system.
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To maintain consistency of scorng from year-to-year, it is vital that the same science scoring approach
and procedures be implemented, as was defined in year one of the NH ALPs Assessment scoring
processes. The special education management team will work closely with the NHDOE to ensure
consistency across years. Comparability will be ensured through the scoring process and scoring
rubrics—in addition to Measured Progress’ standard scoring quality control processes used each year.

Scoring Process and Materigls - Measured Progress will utilize the same work sampies (bench mark

packets) developed in 2013 for scorer training and qualification purposes. To maintain assessment
validity and scoring continuity, Measured Progress will utilize these same work samples for the 2016
science scoring session. Production of science only scoring materials will include:

training manuai

power points

student score form (scannable)
other supporting documents

Report Development - Measured Progress will continue to provide the science Individual Student
Reports - one for students/parents - and student-level reports and all data files. These reports will be
designed to highlight the academic nature of the assessment and the students’ performance.

Reporting requirements and specifications are captured in a document referred to as the decision
rules. This document identifies how ali reporting calculations are performed including how student
participation is defined and which students are included in aggregations. The decision rules also
document report specific actions such as the suppression of data or special formatting of results. The
decision rules provide sections dedicated to each report or data file deliverable for the contract as
well as sections that outline the calcuiations across all reports. This allows for uniformity across the
assessment reporting as well as focused attention on each unique report or data file.

9. NH ALPs Website:

Measured Progress will continue to maintain the NH ALPs website and update it as necessary
throughout the year.
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Exhibit B

Budget through June 30, 2016:

Production Category FY 2016
Project Management & Planning $146,058.00
Meetings/Trainings $2,883.00
Production $4,401.00
Distribution $49,716.00
Scanning/imaging $1,809.00
Scoring $39,122.00
Research & Analysis $25,330.00
Reporting $54,810.00
Overhead and Fees $75,198.00
TOTAL: $399,327.00

Limitation on Price: Upon mutual agreement between the State contracting officer and the contractor,
fine items in this budget may be adjusted one to another, but in no case shall the total budget exceed
the price limitation of $399,327.00.

Funding Source: Funding for this contract is 46% General Funds and 54% Federal Funds from the following

accounts:

06-56-56-562110-49670000-612-500942
06-56-56-562110-49930000-102-500731

FY 16

$185,219.00
$214,108.00

Method of Payment: Payment is to be made monthly on the basis of invoices which are supported by a
summary of activities that have taken place in accordance with the terms of the contract, along with a
detailed listing of expenses incurred. If otherwise correct and acceptable, payment will be made for

100% of the expenditures Yisted. Invoices and reports shall be submitted to:

Scott Mantie, PhD
Administrator
NH Department of Education

101 Pleasant Street

Concord, New Hampshire 03301

Contract between Measured Progress and New Hampshire Department of Education
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EXHIBIT C

There are no modifications, additions and/or deletions to form P-37, General Provisions.
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Appendix A

REPORTING PRODUCTS DELIVERED SEPTEMBER 2015

Deliverable Products

Descripfion & Delivery Medium

Individual Student Report for Parent/Guardian

Confidential Print (1) color shipped to school

School Level
e Individual Student Report
+ Student Level Data File & layout file

Confidential
Measured Progress Secure On-line delivery

system

Diskrict Level®
+ Student Level Data File & layout file
s  Out of District Report
¢ Disaggregated Reports

*districts also have access to ail school-level data
for schools in their district

Confidential
Measured Progress Secure On-line delivery

system

District Level
o Disaggregated Reports
(summary of all grades, by content)

Non-confidential
On-line release by NHDOE

State Level
« Disaggregated
* Historical Report

Non-confidential .
On-line release by NHDOE

State
¢ State Student Raw Data
e State Student Raw Data layout
¢« State Student Results Data
e State Student Results Data layout

Confidential
Release via Measured Progress FTP site
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State of Netw Hampshire
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that MEASURED PROGRESS, INC., a(n) Delaware nonprofit corporation,
registered to do business in New Hampshire on January 28, 2000. I further certify that it
is in good standing as far as this office is concerned, having filed the return(s) and paid

the fees required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7% day of April, A.D. 2015

Ty Bkl

William M. Gardner
Secretary of State




 measured
! progress. It's all about student learning. Period.

100 Education Way, Dover, NH 03820 | PO. Box 1217, Dover, NH 03821 | Web: measuredprogress.org I Office: 603749.9102 f Fax: 603.749.6398

The undersigned, Martin S. Borg, President and CEQO of Measured Progress, Inc., (the
“Corporation”), a corporation duly organized, validly existing, and in good standing under
the laws of New Hampshire, does hereby certify that:

1. In recognition that the Resolution of the Board of Directors document for Measured
Progress, Inc. pre-dates the contract and The Certificate of Authority. This document
will serve as confirmation that the Resolution of the Board of Directors relative to
signing authority remains in effect.

sS4~

IN WITNESS THEREOF, the undersigned has hereunto set his hand this day of
%/; , 2015,

By:% e X W
Martin S. Borg
President and CEO

Sv?om to and subs Crz(tle)d before me this / s day of \L(A/Cu/- , 2015, by
onet .

Camed K. MM@ (Seal)

Signature of Notafy

JANET K. COODWIN, Notary Public
My Qememission Expire3 November 14, 2017



CERTIFICATE OF AUTHORITY

The undersigned, Martin Borg, CEO, of Measured Progress, Inc., (the “Corporation”), a
corporation duly organized, validly existing, and in good standing under the laws of New
Hampshire, does hereby certify that:

1. The President, Chief Financial Officer or any Senior Vice President of the
Corporation, acting or signing singly, is authorized, empowered and directed to execute,
seal and deliver in the name of and on behalf of the Corporation any documents or other
agreements, in such form and with such amendments, modifications, replacements,
additions and/or substitutions; and up such terms and conditions as the officer in his/her
sole discretion deems appropriate to conduct the business and affairs of the Corporation.

2. The persons listed below are duly elected, qualified and serving in the
positions of the Corporation designated opposite his or her name, and each are fully
authorized to act in the name of and on behalf of the Corporation.

NAME TITLE

Stuart R. Kahl Founding Principal
Martin S. Borg President and CEO
John M. Parsons Chief Financial Officer

IN WE NESS THEREOF, the undersigned has hereunto set his hand this _/ E day

of 2015.
by A2} —

Martin Borg, CEO

# ; y Q :
Swom to and subscribed before me thisl_z_ day of % M. by # (JU) 4,

%ﬂﬁﬁ@&ﬁm (Seal)
Sigriature of Nota

JANET K. COCDWIN, Notary Public
WMy Commission Expiros November 14, 2017
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDOVYYYY)
0611672015

THIS CERTIRCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

[ IMPORTANT: If the certificate holder /s an ADDITIONAL INSURED, the poticy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
cortificate hoider in lieu of such endorsement(s).

ER CONTACT
MARSH USA, INC. RANE: R
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Measured Progress, Inc. mSURER B ; Travelers Property ity Co. of 25674
100 Education Way INSURERC :
Daover, NH (3820 INSURER D :
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COVERAGES CERTIFICATE NUMBER: NYC-007230190-06 REVISION NUMBER:4

THIS {S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMMS.
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OTHER: s
B | AUTOMOBILE LIABRITY TE2015  [GH016 | COMBINED SINGLE LilT EDSNGLETIT | 1,000,000
Z ANY AUTO BODILY INJURY {Per person) | $
ALL OWNED SCHEDULED .
_5_ AUTOS Anglr'dos o BODILY :YJURY (Per accidert) | $
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RESOLUTION OF THE BOARD OF DIRECTORS
MEASURED PROGRESS, INC.

Consistent and in compliance with the By-Laws of Measured Progress, Inc., and all amendments thereto,
the Board of Directors, on May 4, 2015, voted:

1. The Founding Principal, CEQ, President, CFO, COQ, and the Senior Vice President of Strategy,
Products and Portfolio of the Corporation, acting or signing singly, is authorized, empowered and
directed to execute, seal and deliver in the name of and on behalf of the Corporation any documents
or other agreements, in such form and with such amendments, modifications, replacements, additions
and/or substitutions; and upon such terms and conditions as the officer in his/her sole discretion
deems appropriate, to conduct the business and affairs of the Corporation.

Also, the President may delegate, in writing, signature authority for respective areas of responsibility
with dollar value limitations, to other officers or managers of the Corporation.

2. The persons listed below are duly elected, qualified and serving in the designated positions of the
Corporation.

RESOLVED and acknowledged, this &t day of May, 2015, by the Directors listed below.

AR Fnr_

Stuart R. Kahl

Founding Principal

Director

Martin S, Borg

Presidept/Chief Execu ficer
Direct: Z

Richard Swartz

Senior Vice President

Director

Alice J: Irby
Director

Mark Elgart ij

Director

S Ra—

Daniel G. Caton
Director

(&z’ér‘\

Karen Cowe
Director




Key Personnel

Cristina Haley
Susan {zard
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Cristina Haley
Program Manager II: Client Services, Special Education

Summary of
Qualifications

Education

Professional
Experience

Ms. Cristina Haley is currently the program manager for the New Hampshire
Alternate Learning Progressions Assessment. In this role she contributes to the
successful management and operation of all aspects related to the reading, writing,
mathematics and science alternate assessment.

8.S., Health Management and Policy, University of New Hampshire, Durham, NH

20m-present Program Manager I, Client Services Special Education,
Measured Progress, inc., Dover, NH

Present responsibilities include administering and overseeing all aspects of
the reading, writing, mathematics, and science alternate assessment program. This
includes communicating program design and objectives to internal and external
personnel, creating and maintaining the production schedule for all program
components from initial development through technical reporting, and establishing
and maintaining positive working relationships and communications with personnel
from state departments of education, advisory committees, districts, and schools.
Other responsibilities include developing and proofing contract related materials,
facilitating committee meetings, and overseeing other program management staff.

2006-20Mm Program Assistant 11, Client Services, Measured Progress, inc.,
Dover, NH

Provide friendly and knowledgeable assistance to the client and field. An
extensive knowledge base of the contract, databases and software, aillowed her to
provide field support refated to enroliment, administration and reporting,
corresponding administrative forms and processes, and assistance with the many on-
line services provided by Measured Progress. Assisted in coordinating and monitoring
contract schedule for major activities; assisted operations involving materials and
deliverables, test administration processes, materials log-in and reporting. Assisted in
drafting, developing, and proofing, revisions and production of all contract related
materials including notices, mailings, test forms, item sets, manuals and
administration materials, and technical reports. Participated in contract related
meetings both in person and via teleconference, recorded minutes and notes for
distribution to participants.

2003-2006 Senior Intake and Admissions Representative, Seacoast Mental
Health, Portsmouth, NH

Primary responsibilities included initial contact for client, triage history and
functionality to determine disposition, established client with appropriate therapeutic
support, admitted client for treatment, primary contact for managed care contracts
and referrals, referring businesses and partnerships, and managers and clinical staff
serving as an interdepartmental liaison; supported collection efforts, and managed
clinical schedule.

2002-2003 Lead Administrator, Pond View Acres, Inc., Assisted Living,
Barrington, NH
Managed all daily operations, compliance of Federal, State and Local
regulations, and chart review; supervised and assisted Resident Health Management,
Medication Management; hired, trained and supervised Licensed Nursing Assistants,
managed payroll, provided direct client care, and developed and implemented
activities program.
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measured

Cristina Haley

progress Program Manager: Client Services, Special Education
PrOfeSS_ional 2000-2001 Medical Assistant, Vein Clinics of America, Vienna, VA
Experience

Assisted the lead doctor and nurse in a variety of clinical procedures, managed
administrative needs for clinic and clients.

1998-2000 Independent Living Activities Coordinator, CTRS, The Washington
House, Alexandria, VA

Developed and implemented therapeutic programs for oider adults, assessed
programs, resident’s participation, and leveli of need, abilities, interests and behaviors.
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Susan Izard
Director: Client Services, Special Education

Summary of
Qualifications

Education

Professional
Experience

Recent
Publications
and/or
Presentations

Ms. Susan {zard has been involved in the education profession for the last
twenty-five years. Ms. 1zard joined Measured Progress in 2003. As director of the
Speciai Education department, she fulfills both leadership and support roles for the
implementation of large-scale alternate assessment contracts, ensuring the quality
and timeliness of these contracts.

She started in the education field as a general education teacher and later
earned her certification in special education, working with a range of students with
disabilities from learning disabilities to significant cognitive disabilities. Ms, lzard
parlayed her educational experiences into a state level education position with the
Department of Education for the state of New Hampshire. There, she coordinated
both the monitoring and program approval process of all special education programs
in the state, and the state level alternate assessment portfolio process.

Ms. |zard has presented on the topic of alternate assessment to a variety of
audiences within the state of New Hampshire as well as on the national level at the
CCSSO Large Scale Assessment Conferences in 2002, 2003, 2005 and 2013. She is an
organized practical individual who feels that decisions should be made with the chiid
at the center.

M.Ed., Curriculum and Instruction, Keene State College, Keene, NH
B.S., Education, State University of New York, Cortiand, NY

2010-present Director, Client Services, Special Education, Measured Progress,
inc., Dover, NH

Ms. lzard manages the Client Services - Special Education department,
including the supervision of one assistant director, program managers, program
assistants, and special education specialists. This includes providing leadership and
support for the implementation of large-scale statewide alternate assessment
contracts, including ensuring the quality and timeliness of the product. She assists in
interviewing, selecting, training, and mentoring of new staff. Involved in the
monitoring of contract budgets at the development stage, after budget approval, and
maintaining positive working relationships internally and externally. Actively involved
as liaison between Measured Progress's Special Education department and other
functional groups.

2003-2009 Assistant Director, Client Services, Special Education, Measured
Progress, Inc., Dover, NH

2000-2003 Bureau of Special Education, New Hampshire Department of
Education, Concord, NH

1989-2000 General and Special Educator

izard, S. (2013). Two States’ Experiences Transitioning from Paper and Pencif to
Online Portfolio AA-AAs Systems. Presented at CCSSO large scale assessment
conference, National Harbor, MD.

lzard, S. (2007-2009). Florida Alternate Assessment training for alternate
assessment district test coordinators. Alternate assessment administration and
train-the-trainer workshops, Tampa, FL.
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Paul K. Leather
Deputy Commissioner
Tel. 603-271-7301

Virginia M. Barry, Ph.D.
Commissioner of Education
Tel. 603-271-3144

STATE OF NEW HAMPSHIRE J‘
DEPARTMENT OF EDUCATION \\
101 Pleasant Street 5
Concord, N.H. 03301 %\
FAX 603-271-1953

Citizens Services Line 1-800-339-9900

July 14,2014

Her Excellency, Govemor Margaret Wood Hassan

and the Honorable Council K&-‘f '] ﬂé/‘h vi_
State House /-—————\
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Educational iImprovement, to refroactively
exercise a renewal option of a contract with Measured Progress, Inc., Dover, NH (vendor code
175323}, in an amount not to exceed $654,005.00, effective upon Governor and Council approval
for the period of July 1, 2014 through June 30, 2015, to continue to score and report results of an
alternate assessment based on alternate achievement standards, The NH Altemate Learning
Progressions Assessment {NH ALPs), to meet curent federal and State requirements. This contract
was originally approved by Governor and Council on June 20, 2012 {Item #201), renewed on June
19, 2013 (Item #86), and amended February 12, 2014 {item #37). 100% Federal Funds

Funding is available in the account entitled State Assessment as follows:

FY 15
06-56-56-562010-64220000-102-500731 Contracts for Program Services $654,005.00

EXPLANATION

The Department is requesting that this contract be approved refroactive to July 1, 2014 due to the
need to determine the availability of federal funds. The Department received Federal Grant Award
Notifications for FY15 on July 7, 2014,

The Department, in conjunction with the State Board of Education and the Legislature, is
responsible for the on-going implementation of an academically-focused statewide educational
improvement and assessment program. As provided in RSA 193-C, the New Hampshire Educational
Improvement and Assessment Program (NHEIAP} was established to promote what all New
Hampshire students should know and be able to do in core-content areas as defined by the New
Hampshire Curriculum Frameworks. Additionally, it was established to develop and implement

TOD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

July 14,2014

Page 2

effective methods for assessing that learning and its application so that local decisions about
curiculum development and delivery couid be made. Pursuant to RSA 193-E:, these frameworks
form part of New Hampshire's definition of an adequate public education. Within NHEIAP, the
Department administers a New Hampshire Altermnate Assessment (NH ALPs} program for students
with the most significant cognitive disabilities.

The Department of Education wouid like to exercise its renewal 1o contract with Measured Progress
based upon their extensive work on this project and the strong partnerships they have forged with
the state, parents, classroom teachers, principals and superintendents.

In the event Federal Funds no longer become available, General Funds will not be requested to
support this program.

Respectfully submitted,

Virgirtia M. Barry, Ph.D.
Commiissioner of Education

VMB:hg:emr

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



ORM NUMBER P-37 ( version 1/09)
Subject: INew Hampshire Alternate Learning Progressions (NH-ALPS) Assessment

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1, IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
NH State Department of Education 101 Pleasant Street, Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
Measured Progress 100 Education Way, Dover, NH 03820
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
| 603-749-9102 || |see Exhibit 8 June 30,2015 $654,005.00
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Scott J. Mantie, PhD, Administrator, Bureau of Accountabilitd 603-271-3844
1.11 Contractor Signajure ﬂ 1.12 Name and Title of Contractor Signatory
4 John Parsons, CFO
Ay S '
vi

1.13 Acknowledgemtrnt: State of m County of I S, _h, ” _%r J

V4 ) v
On [ J‘ “A- ) LI l , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or J ustic;zf the/Pg;:)eW/

[Seal]
1.13.2 Name and Title of Notary or Justice of the Peace
i
My Commission Explros November 14, 2017
1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory
;’/ - ”} . Virginia M. Barry, Ph.D., Commissioner of Education

1.16 Approvdl by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

)\

(Form, Substance and Execution)

On: 7 /5’//‘7'

2 4
1.17 Approval by the Aforfley Gefe

By:

7
1.18 Approvyy th%er‘f)r and Executive Council

By: On:

Page 1 of 4
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Paul K Leather
Deputy Commissioner
Tel. 603-271-7301

Virginia M. Barry, Ph.D.
Commissioner of Education
Tel. 603-271-3144

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
FAX 603-271-1953
Citizens Services Line 1-800-339.9900

January 17, 2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to amend a contract with Measured Progress, Inc., Dover, New
Hampshire (vendor code 175323), by increasing the price limitation by $52,460.00 from $736,513.00 to
$788,973.00, to provide workshops to educators and parents regarding the NH Alternate Leaming Progressions
Assessments; effective from the date of Governor and Council approval through June 30, 2014. The original
contract was approved by Governor and Council on June 20, 2012 (Item #201) and renewed on June 19, 2013
(Item #186) 40% General Funds and 60% Federal Funds.

Funding is available in the following accounts with the authority to adjust encumbrances in each of the State
fiscal years if needed and justified.

Account FY14 Increase Modified
06-56-56-562010-32600000-612-500942 $316,700.59 $316,700.59
06-56-56-562010-64220000-102-500731 $419.812.41 $52,460.00 $472272.41

Total $736,513.00 $52,460.00 $788,973.00
EXPLANATION

The Governor and Council approved an agreement with the vendor on June 20, 2012 (Item#201) that contained a
provision allowing for a renewal with prior approval of the Governor and Council. The renewal was subsequently
approved on June 19, 2013. The Department would like to amend this agreement with Measured Progress in order
to expand the scope of services, to provide a series of workshops to benefit both educators and parents during the
transition of the NH ALPs alternate assessment coaches.

The NH ALPs Assessment is an alternate assessment standard that is administered to students with the most
significant cognitive disabilities, unable to meaningfully participate in New Hampshire’s general assessment. The
assessment is built upon observations of student performance as expressed in the NH Alternate Learning
Progressions. The NH Alternate Learning Progressions are the same standards that all NH students are expected
to learn, but they have been reorganized into vertically moderated arrangements. The assessment permits students
to enter the learning progressions at personalized entry points, and is purposely structured to support instruction



Her Excellency, Governor Margaret Wood Hassan
January 17, 2014
Page Two

for these students. This assessment measures the knowledge, skills and abilities a student can demonstrate within
:he NH Alternate Learning Progressions in reading, writing, mathematics and science.

Measured Progress has been providing support to the Department for years and the service in all areas has been
2xceptional. The Department has confidence that the expanded scope will benefit stakeholders in the field and
community.

Because this agreement fulfills both State and Federal assessment requirements, the total costs are shared between
Federal and State funds. In the event Federal Funds no longer become available, General Funds will not be
requested to support this program.

Respectfully submitted,
Virginig/M. Barry

. Ph.D.
Commissioner of Education



Now come the New Hampshire Department of Education, Commissioner’s Office, hereinafter “the Agency,’

AMENDMENT TO
PROFESSIONAL SERVICES CONTRACT

i)

and Measured Progress, Inc., hereinafter “the Contractor”, and, pursuant to an agreement between the parties that
was originally approved by Governor and Council on June 20, 2012 (Item #201) and renewed June 19, 2013 (Item
#186) hereby agree to modify the existing agreement as follows:

1.

2.

Modify General Provision 1.8, Price Limitation of the P-37, to read as follows: $788,973.00

Modify Exhibit A, Scope of Services, by adding one additional Key Staff Member to assume outstanding
responsibilities during the transition of the NHALPs alternate assessment coaches

1. Project Management & Planning - Core Production Tasks, Occur Each Fiscal Year:
Amendment - add a Key Staff Member

M:s. Betsy Rogers, special education specialist will join the team to assume outstanding responsibilities
during the transition of the NHALPs alternate assessment coaches. Ms. Rogers, will provide technical
support and ongoing assistance to the contract. Ms. Rogers has successfully led development, scoring, and
training projects on numerous large scale assessment contracts including Mississippi, Nevada and the
National Center and State Collaborative (NCSC). She is proficient in reading braille and will use her
overall expertise to provide field support, scoring preparation and training in fulfillment of NH ALPs
contract deliverables.

2. Technical Meetings, Policy Meetings, and Training - Core Production Tasks, Occur Each Fiscal
Year:

Amendments

NH ALPs Training Workshops — The special education specialist will develop and record four to six
20-minute mini-workshops based on selected topics to be delivered through online media (to include digital
video display, voice over, and/or close captioning). These mini-workshops need not be provided in live
interactive format, but can be housed on the NH ALPs Website for use as needed to provide field support
and learning opportunities to educators and/or parents on a convenience basis locally. Measured Progress
will continue to work with the NHDOE to produce NH ALPs training workshops. The contractor will
produce four to six 20-minute mini-workshops on topics to be determined in collaboration with the
NHDOE. Appropriate topics may come from issues found during scoring and/or from teacher questions
during the live webinars. We acknowledge that these workshops are requested to be available via the
Measured Progress NH ALPs website. This will allow us to post resources that may be needed for the
recorded trainings along with the recordings. These recorded mini-workshops will be archived for later
online viewing by stakeholders in the field and community. However, anticipating the nature of the training
and the possibility of secure and confidential student video samples being used, further discussions are
warranted to ensure the secure delivery of such training products.

Final paragraph remains the same.

NH ALPs Statewide Coaching Sessions — The contractor will work with the NH ALPs Alternate
Assessment coaches to schedule and register participants for coaching sessions to be held throughout the
entire test window. These sessions will be held at ten different sites and will include both a morning and
afternoon session. The special education specialist will have ongoing communication with the alternate
assessment coach to maintain assessment validity and continuity for scoring purposes. The specialist will
promote consistency in communication among district trainers, teachers, and others in the field. The
contractor will be responsible for managing the registration process; participants will be required to register
via the NH ALPs iRegister tool. The contractor is not responsible for the hosting costs of these statewide
regional sessions.




Virginia M. Barry, Ph.D.
Commissioner of Education

Tel. 603-271-3144 Tel. 603-271-7301

STATE OF NEW HAMPSHIRE \\
DEPARTMENT OF EDUCATION \.0
101 Pleasant Street
Concord, N.H. 03301
FAX 603-271-1953
Citizens Services Line 1-800-339-9900

Her Excellency, Governor Margaret Wood Hassan :)A l7 Z ﬁ’ c_/£'44/ Y acked

and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to exercise the renewal option to enter into a contract with
Measured Progress, Inc., Dover. New Hampshire (vendor code 175323), originally approved by
Governor and Council on June 20, 2012 {ltem #201); to continue to develop, score, analyze, and
report results of an alternate assessment based on alternate achievement standards, The NH
Alternate Learning Progressions Assessment (NH ALPs), to meet current federal and State
requirements in an amount not-to exceed $736,513.00 beginning July 1, 2013 or date of Governor
and Council approval, whichever is {ater, through June 30, 2014, pending legislative approval of
the next biennium budget. Funds are 43% generai funds and 57% federal funds.

Funding is available in these accounts as follows with-the authority to adjust encumbrances in each
of the State fiscal years through the Budget office if needed and justified.

Account FY14
06-56-56-562010-32600000-612-500942 _ $316,700.59
06-56-56-562010-64220000-102-500731 ‘ $419,812.4]

EXPLANATION

The Department, in conjunction with the State Board of Education and the Legislature, is
responsible for the on-going implementation of an dcademically centered statewide educational
improvement and assessment program. As provided:in RSA 193-C, the New Hampshire Educational
Improvement and Assessment Program (NHEIAP) iwas established to promote what all New
Hampshire students should know and be able to do!in core-content areas as defined by the New
Hampshire Curriculum Frameworks, and to develop and implement effective methods for assessing
that learning and its application, so that local decisions about cumiculum development and
delivery could be made. Pursuant to RSA 193-E:l, these frameworks form part of New Hampshire's
definition of an adequate public education.

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES

Paul K Leather
Deputy Commissioner )ﬁ

A



Her Excellency, Governor Margaret Wood Hassan -
and the Honorable Council

May 13, 2013

Page Two

Measured Progress continues fo provide quality service to New Hampshire at the most affordable
price, while being flexible enough to respond to the needs of New Hampshire to the annual
production and administration processes of the Alternate Learning Progressions Assessment {NH
ALPs), Measured Progress is responsible for the anndal scoring and analysis of assessment resuits,
and the preparation and distribufion of assessment reports to parents, classroom teachers,
principals and superintendents. The contract also provides for the fransition from the initial
assessment foundation, based on the existing NH Curriculum Framewaorks Standards, to an updated
version of the assessment that must be aligned to and based upon the newly adopted Common
Core State Standards: by law this fransition must begin in fiscal year 2015. Additional alignment,
design revisions, standard setting and growth modeling activities are required during this fiscal year
2015-2017 fransitional period. This confract establishes the blueprint and resources for a highly
efficient and seamless conversion across all impacted production processes and completion of all
associated technical validation tasks required.

The Department of Education would like to exercise its renewal to contract with Measured Progress
based upon their extensive work on this project and the strong partnership connections with
parents, classroom teachers, principals and superintendents.

Because this contract fulfills both State and federal {Jssessment requirements, the costs are shared
between federal and State funds. In the event Federal Funds no longer become available, General
Funds will not be requested to support this program. ‘

Respectfully submitted,

Virgini . Bamry, Ph.D.

Commissioner of Education

VMB:BJR
Attachments



‘ ORM NUMBER P-37 ( version 1/09
Subject: | NH Alternate Leaming Progressions Assessment l ( )

i

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 12 Stte Agency Address

101 Pleasant Street, Concord, NH 03301

NH State Department of Education

1.4 Contractor Address
100 Education Way, Dover, NH 03820

1.3 Contractor Name

Measured Progress, Inc.

1.5 Contractor Phone 1.6 Account Number 17 Compiction Dais 1.8 Price Limitation
l 60::::—:1 02 1 See Exhibit B June 30,2014 $736,513.00
1.9 Contracting Officer for State Agency f.w State Agency Telephone Number

Santina Thibedeau, Admin. Bureau of Special Education : ,603-271-3791 |

1.11 Contractor Signature

1.12 Name nnd'l‘ltleofConn'actor ngnmry

Haﬂfm S. Borg, Vesident § CED|

113 Acknowledgcmem Smu:of , Couaty of [ 517‘6(

{om’ befomtheundersngnedofﬁcer

v¢. ]

the person identified in block 1.12, or satisfactorily

personally
pmvcntobcﬂwpersonwbosenmlsugnedmblockl 11, andacknowledgedthats/bcexecumdtmsdocmncmmthecapaaty

~ |indicefed fi-block 1.12,
11131 'Signamo Pubhcor]u:?eofm/
. [Scnl] :
113.2 queand'l'iﬂeofNotaryorJusuceofthePeace i
" JANET K. GOODWIN, Notary Public
zulmicsion Exzica November 14, 2017 ‘
1.14 State Agency Signature .15 Name and Title of State Agency Signatory

/M{;\,W&)\ &SZUL&_L_‘_ Virginia M. Baryy, Ph.D, Commissioner

1.16 Approval bffhe N.H. Department of Administration, Division of Personnel (if applicable)
By: Du'ector, On:
) i
1.17 Approval by the Ay ¢ Substance and Execiition)
! o~
18,/

1.18

Page 10f4
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Paul Leather
Deputy Commissioner
Tel. 603-271-7301

virginia M. Barry, Ph.D.
Commissioner of Education
Tel. 603-271-3144

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION FOR INFORMATION ONLY
101 Pleasant Street G & C Letter #
FAX 6032111983 GaCDate___ 020 /2
Citizens Services Line 1-800-339-9900 APPROVED:
Page #
May 11, 2012 em #

Ao ect el
FORACRECT ol
His Excellency, Governor John H. Lynch ?”\“/a/\ Y 1 ] ! *r)\

and the Honorable Council e N {‘
State House ' AR RIS

Concord, New Hampshire 03301 ,

f : 7 2

L “(;‘\ é 5, ?.i:)
REQUESTED ACTION s -} L
1. Authorize the Department of Education to enter into a contract with Measured Progress, Inc.,
Dover, New Hampshire (vendor code 175323), to develop, score, analyze, and report results of an
alternate assessment based on alternate achievement standards, The NH Alternate Learning Progressions
Assessment (NH ALPs), to meet current federal and state requirements in an amount not to exceed
$775,428.00 from the date of Governor and Council approval through June 30, 2013, pending legislative
approval of the next fiscal year budget. Funds are 43% general funds and 57% federal funds.

2. Funding is available in these accounts as follows with the authority to adjust encumbrances in
each of the State fiscal years through the Budget office if needed and justified.

Account FY13
06-56-56-562010-32600000-612 -500942 $333,434.04
06-56-56-562010-64220000-102-50073 1 $441,993.96
3. Subject to Governor and Council approval, authorize the Department of Education to

exercise a renewal option on this contract for up to five additional fiscal years, subject to the contractor’s
acceptable performance of the terms therein and pending legislative approval for the next 3 biennium
budgets.

EXPLANATION

The Department, in conjunction with the State Board of Education and the Legislature, is
responsible for the on-going implementation of an academically centered statewide educational
improvement and assessment program. As provided in RSA 193-C, the New Hampshire Educational
Improvement and Assessment Program (NHEIAP) was established to promote what all New Hampshire
students should know and be able to do in core-content areas as defined by the New Hampshire
Curriculum Frameworks, and to develop and implement effective methods for assessing that learning and
its application, so that local decisions about curriculum development and delivery could be made.
Pursuant to RSA 193-E:], these frameworks form part of New Hampshire’s definition of an adequate

public education.
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His Excellency Governor John H. Lynch
and the Honorable Council

May 27, 2011

Page Two

Within the existing NHEIAP program, the Department administers a New Hampshire Alternate
Assessment (NH ALPs) program for cognitively impaired students, as required by No Child Left Behind
(NCLB) and the Individuals with Disabilities Education Act. In addition, as required by both No Child
Left Behind and NH law, NH produces educational assessment and accountability reports for schools,

districts, and the state.

In 2008, New Hampshire entered a Compliance Agreement with the US Department of Education
to revise the NH Alternate Assessment by September 2011. As agreed and on time, this commitment was
fulfilled and the assessment revisions were submitted as required through the Peer Review Process in -
January 2012. On March 9, an RFP to assist New Hampshire through the next five and a half vears of test
administration was posted on the Department’s website and posted in the Union Leader on March 19-20.
Although three assessment companies filed inquiries, Measured Progress was the only vendor that
followed through with a proposal for this five and a half year contract. A team appointed by the
Commissioner scored the proposal, and the results are attached to this letter. Measured Progress
continues to provide quality service to New Hampshire at the most affordable price, while being flexible
enough to respond to the needs of New Hampshire and the demands of the USED as we establish this new

assessment.

In addition to the annual production and administration processes of the new Alternate Learning
Progressions Assessment (NH ALPs), Measured Progress will be responsible for the annual scoring and
analysis of assessment results, and the preparation and distribution of assessment reports to parents,
classroom teachers, principals and supenntendents. In the later years of this contract period, the
Extended Budget (shown in Appendix A) also provides for the transition from the initial assessment
foundation, based on the existing NH Curriculum Frameworks Standards, to an updated version of the
assessment that must be aligned to and based upon the newly adopted Common Core State Standards.
By law this transition must begin in FY 2015. Additional alignment, design revisions, standard setting
and growth modeling activities are required during this FY 2015-2017 transitional period. This contract
establishes the blueprint and resources for a highly efficient and seamless conversion across all impacted
production processes and completion of all associated technical validation tasks required.

Because this contract fulfills both state and federal assessment requirements, the costs are shared
between federal and state funds.

Respectfully submitted,

Vugety oy
Virginia arry, Ph.D.

Commussioner of Education
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ORM NUMBER P-37 ( version 1/09)

NH Alternate Learning Progressions Assessment

Subject:

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.
1.1 State Agency Name

1.2 State Agency Address

NH State Department of Education 101 Pleasant Street, Concord, NH 03301

1.3 Contractor Name 1.4 Contractor Address

Measured Progress 100 Education Way, Dover, NH 03820

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
[603-749-91 02 see Exhibit B June 30, 2013 $775,428.00

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Joseph Miller, Director, Bureau of Instruction 603-271-3594

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

/4%- /7,]/__—__ Martin Borg, President
[

1.13 Acknowledgement: State of N } , County of ' D'HFC[ : S J

— /
On ‘ S/ - /J\ , , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Beace . .
QMWE K. oz i

[Seal]
1.13.2 Name and Title of Notary or Justice of the Peace

JANET K. GOODWIN, Notary Public
ormf 12012

1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory
] 61 " N )
%A«»-ﬂ - ““7 '/fh Eiiid M, ﬁﬁo{tq

A
1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable) Cetrnidérgnes” t"/L—"‘(sz‘_

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution)

By Z//Qf 77 pl o 0]z

1.18 Approval by the Governor and Executive Council

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date”).
3.2 If the Contractor commences the Services prior to the
Effective Date, al] Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. Inthe event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
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5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL. »

7.1 The Contractor shall at its own expense provide ali
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under al] applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

3
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8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor,

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word *‘data” shall mean ali
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination, The form, subject
matter, content, and number of copies of the Termination
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Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE, In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The poticies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be

Contractor Initials /7 {~
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attached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification

of the policy.

15. WORKERS’ COMPENSATION.,

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exemnpt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requiremnents of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers” Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
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intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shail not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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Exhibit A

SCOPE OF SERVICES

The contractor, Measured Progress, Inc., wiil provide the following services to the New Hampshire
Department of Education from the date of Governor and Council approval until June 30, 2013.

1. Project Management & Planning - Core Production Tasks, Occur Each Fiscal Year:

Management Team - The contractor will appoint a single project director who oversees the
management for the contractor and serves as primary point of contact with the state. The
contractor will also appoint additional staff determined necessary to support the project director

and ensure the successful operation of the project.

The Measured Progress Core Team - Ms. Cristina Haley, the current Measured Progress project

director for the NH ALPs, will remain in this key role for the new contract. Ms. Haley has been a part
of the NH ALPs management team since early 2011. Prior to this, she was an integral part of the
NECAP program management team for five years. She has been instrumental in and dedicated to
the successful implementation of the first operational year for the NH ALPs Assessment. She has
ensured a high quality standard of management related to all contractual functions, daily
operations, tasks, and products throughout the contract cycle. She continues to foster the
interactions with the NHDOE creating a positive, trustworthy, transparent, and supportive

relationship.

Ms. Sarah Greene will continue in her current role as program assistant to the NH ALPs program.

Ms. Greene has been with Measured Progress for more than four years and has worked on
numerous statewide contracts including Maine, Kentucky, and the Gates AASETE Grant. She has also
worked as a scorer for numerous contracts held by Measured Progress and brings valuable
experience to this area. She will continue to assist Ms. Haley and other team members in conducting
all contract activities. She will serve as the primary contact of the NH ALPs Service Line providing
support to New Hampshire teachers, schools, districts, and school administrative units (SAUs).

Ms. Charity Welch will provide direct supervision of and support to the Measured Progress project
director, Ms. Haley. As one of Measured Progress’s Special Education Assistant Directors, Ms. Welch
fulfills both leadership and support roles for the implementation of large-scale alternate assessment
contracts, ensuring the quality and timeliness of these contracts. Her duties include the supervision
of program managers, special education specialists, and program assistants.

Ms. Susan lzard will act in the role of senior technical advisor for the NH ALPs program. She will
provide support and leadership to Ms. Welch and Ms. Haley as needed.

Management Meetings — Measured Progress will plan, participate in, and support 12 monthly
program management-planning meetings per year with the NHDOE. The meetings will be held face-
to-face—in Dover, NH—when meeting with other functional production groups is necessary.
Otherwise, Measured Progress and the NHDOE can mutually agree to conduct a given meeting in a
different location such as the NHDOE offices, or by some other method such as conference call,
videoconference, or WebEx. The purpose of these meetings is to review the status of work in
progress on this contract, to review schedules to ensure timely production of all deliverables, and to

Contract between Measured Progress and New Hampshire Department of Education
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address and resolve other issues as needed. Additional Measured Progress departmental staff will
participate in these meetings as needed, either in person or via telephone. We will assume all costs
associated with our staff members’ participation in these meetings. At the end of each management
meeting, we will prepare written notes in a timely manner and send them to the NHDOE team. We
confirm that we will also provide status reports to the NHDOE, upon request and in a NHDOE-
approved format, which may include but not be limited to reports on the status of ongoing
activities, decisions made, decisions pending, activities completed, issues, and timelines for

scheduled activities.

¢ Management Reports- The contractor will provide the following management reports:

. Monthly Project Status Reports

» Monthly Budget Update Reports

. Minutes of all meetings and conference calls

. Project plan and schedule (as described above)

Measured Progress will be responsible for providing all management reports required by the
NHDOE. These reportsinclude the monthly project status and budget update reports, all meeting
minutes and transcriptions of conference calls, and the project plan and schedule. Format and
delivery details of these reports will be discussed further and agreed upon with the NHDOE.

The NH ALPs project schedule will be managed by our program manager, Ms. Haley, and our
Program Coordination Unit (PCU). Filtered schedules will be distributed to each functional area
within Measured Progress. Critical hand-offs will be carefully monitored. The contractor will
continue to review and refine the schedule and project plan, in consultation with the NHDOE team,
and to provide regular updates to the state management team, noting any agreed-upon changes to

the plan.

2. Technical Meetings, Policy Meetings, and Training - Core Production Tasks, Occur Each Fiscal Year:

¢ National Technical Advisory Committee (TAC) - Measured Progress will attend the semi-annual
meetings of the state’s national Technical Advisory Committee. Staff in attendance will include
Ms. Welch, Ms. Haley, and Ms. Izard as needed, as well as other staff as appropriate based on

the needs of the NHDOE.

e Statewide Advisory Task Force - In addition, the contractor will participate in the three yearly
meetings of the NH ALPs Statewide Advisory Task Force. Measured Progress will work with the
NHDOE to prepare for these meetings. Measured Progress staff members will participate and will
be responsible for taking notes and producing meeting minutes to be approved by the NHDOE. We
agree that only costs for Measured Progress staff to prepare for and attend these meetings have
been included in the budget. Additionally, we confirm our understanding that costs for these

meetings are not covered under this contract.

e NH ALPs Training Workshops - In collaboration with the NH Department of Education staff, the
contractor will produce six to eight 20-minute mini-workshops based on selected topics to be
delivered through online media (to include digital video display, voice over, and/or close captioning).
These mini-workshops need not be provided in live interactive format, but can be housed on the NH
ALPs Website for use as needed to provide field support and learning opportunities to educators
and or parents on a convenience basis locally. Measured Progress will continue to work with the
NHDOE to produce NH ALPs training workshops. The contractor will produce six to eight 20-minute
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mini-workshops on topics to be determined in collaboration with the NHDOE. Appropriate topics
may come from issues found during scoring and/or from teacher questions during the live webinars,
We acknowledge that these workshops are requested to be available via the Measured Progress NH
ALPs website. This will allow us to post resources that may be needed for the recorded trainings
along with the recordings. These recorded mini-workshops will be archived for later online viewing
by stakeholders in the field and community. However, anticipating the nature of the training and the
possibility of secure and confidential student video samples being used, further discussions are
warranted to ensure the secure delivery of such training products.

Participants in NH ALPs training sessions will be required to register via the NH ALPs iRegister for
each session. Special education directors and educators already on our NH ALPs mailing list will
receive email notifications of the training sessions and registration information. The NH ALPs email
list will not be purged without a specific request from either the NHDOE or the teacher, allowing the

list to grow from year to year.

» NH ALPs Statewide Coaching Sessions — The contractor will work with the NH ALPs Alternate
Assessment coaches to schedule and register participants for coaching sessions to be heid
throughout the entire test window. These sessions will be held at ten different sites and will include
both a morning and afternoon session. The contractor will be responsible for managing the
registration process; participants will be required to register via the NH ALPs jRegister tool. The
contractor is not responsible for the hosting costs of these statewide regional sessions.

3. Test Construction & Production — Additional Requirements

Tasks below are core production activities, occurring each fiscal year, except where specific
implementation years are indicated:

FY 2014 - Expand Writing Learning Progressions - The contractor in collaboration with the NHDOE
staff will make revisions to any impacted documents based on changes to the Writing Learning

Progressions.

» FY 2014 - Build Additional Writing Achievement Level Descriptors - The special education staff
members, in collaboration with the NHDOE, will meet to draft the initial writing Achievement Level
Descriptors (ALDs) for grades 3-8, and 11 in a one-day meeting at the contractor’s Dover, NH
campus in the spring of 2014. The contractor will convene a committee of New Hampshire special
education and writing content teachers to review the drafted ALDs. The contractor recommends a
total of 12 teachers for the committee—four each from elementary, middle, and high school—and
one facilitator from the contractor’s special education group. The contractor will provide one
meeting room, appropriate meals and snacks, teacher stipend or substitute reimbursement, and

mileage.

e FY 2014 - Build Mathematics Achievement Level Descriptors — The contractor’s special education
staff members, in collaboration with the NHDOE, will meet to draft the initial mathematics
Achievement Level Descriptors (ALDs) for grades 8 and 11 in a one halif-day meeting at the Dover,
NH campus in the spring of 2014. The contractor will convene a review committee of New
Hampshire special education and mathematics content teachers to review the drafted ALDs. The
contractor recommends a total of 12 teachers for the committee—four each from elementary,
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middle, and high school—and one facilitator from the contractor’s special education group. The
contractor will provide one meeting room, appropriate meals and snacks, teacher stipend or
substitute reimbursement, and mileage.

FY 2014 - Finalize and Adjust Mathematics Learning Progressions to Match Common Core

The contractor in collaboration with the NHDOE staff will make revisions to any impacted
documents based on changes to the Mathematics Learning Progressions.

FY 2014 - Re-Distribute Reading Content Area Text Levels - During the fall of 2013 through the
winter of 2014, the contractor will coordinate and host a collaborative team meeting to evaluate the
redistribution of sublevels within the Emergent and Beginning Challenge Levels. The contractor
recommends a one-day meeting at the Dover, NH, site where NHDOE staff would meet with
contractor special education staff to review and revise the current Reading Text Levels within these

Challenge Levels.

Develop Online Training Materials & Manuals - Core Production Task, Annual: The contractor will,
prior to the beginning of the test administration window, work with the NHDOE and alternate
assessment coaches to update additional supporting documents and training materials on the
Measured Progress NH ALPs website. Throughout the year, the contractor will update and maintain
the site as directed by the NHDOE. In addition, each year the contractor will produce and provide
through the District Trainers Program, as coordinated and defined by the NHDOE, 500 password-
protected DVDs. These DVDs will contain the full set of updated training materials including selected
sample videos. Training materials will be distributed as needed via regional onsite coaching sessions,
and through the District Trainers Program. Other training and support materials, such as workshop
presentations, will be provided as downloadable documents via the web.

Scoring and Reporting Forms and Guidance Documents - Core Production Task, Annual:

The contractor will work with the NHDOE to refine and produce Return Materials packets, scorer
training materials, scoring worksheets, and evidence collection documents for all content areas.
Guidance documents, including the Test Report Interpretation Guidance documents produced by
the NHDOE, can be posted for public access to the Measured Pragress NH ALPs website, upon
request. The contractor will work with NHDOE staff to annually produce an updated Score of Record

document and a Decisions Rules for Reporting document.

Student Registration Data File - Core Production Task, Annual: Student information, school, district
and demographic information will be coflected during the student registration window. Online
student registration is provided through the NHDOE's i4see data system. The NHDOE will provide a
student registration data file containing student identification, demographic and program
information to the contractor. Although this generally occurs in the spring, the contractor wil
collaborate with the NHDOE to support a fiexible schedule that is conducive to school schedules and
the state’s external data base collection processes. The contractor’s special education management
team and Data and Reporting Services {DRS) will work with the NHDOE to resolve discrepant
information through a series of data file exchanges prior to the production of student identification
labels and shipment of Return Materials packets to the schools each spring. Student identification
labels that can be affixed to students’ portfolios, related documents and envelopes containing the

video evidence are a means of security and tracking processes.

To improve processing efficiency and reporting accuracy, the contractor will generate a unique 10-
digit random value with a check digit that is used as the barcode on the student identification label
for each student. Each unique barcode links to a specific student record in the data file. When the
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scanning systems capture the barcode from the student identification label, this information is
linked to the student data file and provides the NHDOE with the student records associated with the
barcode value. Using this information, the NHDOE can maintain state quality control of identifying

information.

Distribution and Collection of Materials - Core Production Tasks, Occur Each Fiscal Year:

ldentifying districts, schools and grade level counts - The NHDOE will provide the contractor with an
updated database of districts and schools participating in the assessment after student registration

is complete.

Shipping Requirements - The contractor will ship return materials packets directly to schools in
order to facilitate secure and uniform pickup of portfolios and delivery to the vendor for scoring
shortly thereafter. The contractor will be responsible for all communications with the schools

regarding shipping/receiving.

The contractor shall keep a log of complaints and issues, how they were resofved, and an
indication of customer satisfaction. The log shall be viewable by the state on demand.

The contractor will pay for the return shipment of testing materials from the schools. Schools
will ship ail secure materials directly to the contractor following testing. Schools will be able to

track shipments online.

The contractor will account for the return of all secure testing materials. This will include
methods and procedures used to track shipments from schools and follow-up with schools that

have not returned materials.
The contractor will notify the state of the status of the return of all secure test materials.

The contractor will assume responsibility for the full scope of processing the NH ALPs videos in
preparation for scoring.

The contractor will cover all costs associated with the secure pick-up of NH ALPs portfolios from
schools to our Dover, New Hampshire scoring center and the secure return shipment of the
portfolios back to the sending school or reporting schoo! as determined by the NHDOE. This
includes the production and delivery of secure Return Materials packets to schools, all
communications with schools regarding instructions for packing and shipping portfolios to Measured
Progress and scheduling of the one-day United Parcel Service (UPS®) pickup.

All portfolios will be returned from schools to the Measured Progress distribution center in Dover,
New Hampshire via traceable, prepaid UPS® packages. The contractor will use the assessment
registration file provided by NHDOE and create a secure electronic database repository for all
information to receive and track portfolios and the ancillary materials associated with the program.
When materials are received, the contractor will first verify that at least one envelope has been
returned from every school which received Return Materials packets. A list of students and schools
with no returning materials will be produced and sent to the program management team for

discrepancy resolution.

Following resolution of discrepancies, the student portfolios will be logged , creating an electronic
record for each student using a unique student number. This process creates a link between that
student and his or her school and the School Administrative Unit (SAU) using the student data file
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provided at the time the portfolios are submitted. in the data processing step by our Data and
Reporting Services {DRS) staff, this information is merged by the unigue student identification
number mentioned previously, ensuring that the link between the student and all of his or her
information remains intact. Any discrepancies will be resolved working with DRS and the program

management team in collaboration with the NHDOE.

The student score forms will be matched with each student’s portfolio during the login process.
Upon completion of scoring, the score forms with scanned information will be used to create a
complete and current database of student scores for each portfolio. The data file created through
the scanning process will then be imported and merged into the database. Prior to scanning, the
contractor will work with the NHDOE to determine rules and procedures for data cleanup and
reporting. These rules will then be applied during the demographic data cleanup.

Once logged in, portfolios will be sorted by grade in preparation for scoring. Prior to repackaging
portfolios for scoring, they will be spiraled to prevent the likelihood that portfolios from the same
school will be scored at one table during the scoring process, thereby mitigating scorer bias. An
inventory of all portfolios with their respective barcode numbers and box numbers will be cataloged
and maintained during secure storage in the event that a single portfolio needs to be accessed at
any time between the conclusion of the login process, scoring, and the return of that portfolio to the
originating school. The automated login system will account for and produce a report to the

program management team providing:

= The number of portfolios returned per school

*  The date materials are logged in
* The name of the individual who logged in the material
* Anitemized list of all unique barcode numbers returned per school

The contractor will maintain a log of client complaints and issues, along with information on how
each was resolved with an indication of the client’s resulting satisfaction. A technology tool calied
the Web Helpdesk—will efficiently and reliably store and report out this information. The contractor

will share this information with the NHDOE upon request.

Telephone Support - The contractor will provide toll-free telephone support to schools during the
administration period. At a minimum, the contractor’s response must include providing telephone
support from 8:00 a.m. — 4:00 p.m. EDT for a period beginning one month prior to test
administration and continuing two weeks following the end of the testing window. Both Ms. Haley
and Ms. Greene will keep telephone logs as well as emails documenting all inquiries and their
resolutions. All calls and emails will be tracked using a customized Microsoft Access® database. it is
anticipated that there will be several predictable times in the assessment cycle during which toli-
free telephone support will be in high demand and critical to the various entities and individuals
requiring information about the assessment. In the event either Ms. Haley or Ms. Greene is
unavailable the Measured Progress receptionist is required to forward all calls to the NH ALPs
Service Line voicemail (1-800-431-8901 ext:2499). They will check voicemail messages and emails
throughout the day, including but not limited to, mid-morning, lunchtime, and late afternoon. In all
cases response time will never exceed one business day.

These critical, high-demand times will likely include the following:
= when teachers are signing up for training and coaching sessions;
» when school and district staff are requesting information refated to the return of materials; and

s when districts and schools receive reports.
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Secure Assessment Evidence Handling — The contractor will ensure an appropriate level of security

during transporting, scanning, and scoring in order to preserve the security of all secure test
materials, and protect the identity of students. The contractor will ensure that all test materials are
tracked and placed into secure packaging. The portfolios will be placed into boxes and stored in a
secure area until they are taken to the secure scoring floor. All scorers will be required to sign a
confidentiality agreement to maintain the security of the video and hard-copy student evidence. The
scoring building is secure, requiring alt who enter to sign in. Visitors are required to wear an
identification badge and be escorted to the scoring floor by a Measured Progress employee. No
student portfolios will be left unsecured at any time. Upon the completion of scoring, each portfolio
will be returned to its packaging and placed back into its original storage box. All portfolios will be
accounted for prior to the box being moved to a secure storage location, until they are returned to
the school. For additional information on the full scope of Measured Progress’s security policies and
procedures, please refer to the Security discussion in the Corporate Capability section.

All submitted student performance evidence materials are understood to be secure testing
materials. The contractor will provide packaging to teachers where the written documentation and
video evidence are combined. This package is then treated as a single portfolio. The contractor will
track each portfolio throughout the scoring process. A label is adhered to each package where
scorers, table leaders, and quality control staff indicate the compietion of each step of the scoring
process. This enables the video evidence and the written documentation to travel throughout the

scoring process as a single portfolio.

Each scorer will be set up with a computer station that will include a headset and appropriate
software (for file formats WMV, .MP4, .AVI, .MOV) to open the video evidence files. In the event
that there are any technical issues with the files a technical support staff person will be on call
during the scoring session. All reasonable efforts will be made to open and score the video evidence
providing the greatest measure of accuracy and reliability available. Should the files be corrupted or
damaged in any way by the school or contractor, Measured Progress will track this information and
maintain a report detailing the circumstances.

5. Scoring - Core Production Tasks, Occur Each Fiscal Year:

Qualifications of Mathematics and Science Content Area Scorers ~ The contractor will ensure that,
as a minimum qualification, all mathematics and science scorers will have completed at least three
college courses in mathematics and/or natural science. Scorers will have a 3.0 or better combined

GPA in these courses. At least 50% of the scorers will have a bachelor’s degree in a related field

with a minimum GPA of 2.5,

Qualifications of Reading and Writing Content Area Scorers — The contractor will ensure that, asa
minimum qualification, all reading and writing scorers will have completed at least two years of
coliege with an overall GPA of 2.5 or above. At Ieast 50% of the scorers will have a bachelor’s
degree with a minimum GPA of 2.5.

ASL and Braille Readers — The contractor will ensure that there will be at least one scorer who is
experienced and fluent in interpreting American Sign Language (ASL). in addition we will include
one person among the scorers who is proficient in reading braille.

Content Experts — The contractor will identify and provide content expert advisors who are
credentialed and experienced New Hampshire educators. One content expert will be available for
each content area and will be onsite throughout the training and scoring timeframe specific to
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their content area. These individuals will be available for high-level content review and
consultation as needed.

Scoring Leaders — The NHDOE will select the scoring leader for reading and writing scorer training
and supervision. In addition, the NHDOE will select another individual to serve as scoring leader

for mathematics and science scorer training and supervision. These individuals will be
subcontractors to the contractor, Measured Progress.

The contractor will be responsible for recruiting and monitoring a group of professional scorers to
complete scoring work. Scorers will be assigned to content-specific groups (reading/writing or
math/science). The contractor will work with the NHDOE to determine the appropriate
combination of scorers and table leaders to ensure coverage of special education and content
expertise,

In addition to the scorer qualification requirements from the NHDOE, it is the contractor’s
standard policy to maintain a high recruiting standard for scorers. Further, scorers are assigned to
score portfolios that are a close match to their content expertise (reading/writing and
math/science). The contractor will meet or exceed the expectations of the NHDOE regarding
scorer qualifications; and will also seek scorers who have successfully participated in alternate
assessment scoring sessions for other state contracts held by Measured Progress.

Scoring Process and Materials — The contractor will host a three-day face-to-face
anchor/benchmark session for the selection of student work samples. These work samples will be
utitized in the development of materials for scorer training and qualification purposes.

Training of Scorers — The contractor will provide table leaders and scorers with extensive training
in content, access and communication, student authorship, procedural validity, content-specific
scoring approaches, procedures, and clarifications specific to the NH ALPs Assessment. Training
will be a collaborative effort by the NHDOE, the NH scoring leaders, the contractor's special
education management team, and identified content expert advisors.

Scoring Team Roles: The contractor will assign specific roles to scoring team members, to include:
Scoring Leaders, Content Expert Advisors, Table Leaders, and Scorers.

Scorer Qualifying Procedure - Should the NHDOE desire a qualification process, the contractor
will require table leaders and scorers to pass a qualifying score performance set in order to begin
live scoring. The contractor recommends that a minimum of two qualifying sets per content area
be prepared. Each set will be made up of three video entries. Typicaily one video entry will be
scoreable and straight forward and two of the video entries will have specific issues within them.
Table leaders and scorers will be required to match the agreed upon scoring of the entries with
80% accuracy in order to qualify to score the NH ALPs portfolios. Each individual will be given two
opportunities to pass a qualifying set. After the second attempt, if the individual has not qualified,

they will be let go from the project.

Monitoring Scorers - All portfolios will be scored by a highly trained and qualified scorer, as
outlined previously. The scorers are primarily monitored by table leaders and the scoring leaders.
They are supported by the NHDOE staff and special education management team. Table leaders
have the overall responsibility of ensuring that student work is scored accurately, consistently, and

according to the approved scoring mode! and procedures.

Read-behind Scoring - Table leaders will closely observe scorers the first two to three days of
scoring. They will have the ability to use connector headsets to shadow a scorer while reviewing
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student work evidence and capturing a score. The purpose of this shadowing is to ensure that
scorers are following scoring procedures properly and their understanding of the content and
credit application is evident. The scoring leaders and content expert advisors provide significant
consultation, support, and insight during this time. Table leaders document any scorer or scoring
issues, concerns, or performance issues on a Table Leader Scorer Tracking Form: Daily Progress
Report. Each day will end with a scoring debrief session led by a Measured Progress special
education management team member that includes the table leaders, the NHDOE staff, scoring
leaders, and the content expert advisors. The purpose of this debrief will be to address the day’s
activities, provide clarification, redirection, updates, and training support to the table leaders.

After this two- to three-day period, table leaders will begin a read-behind scoring methodology to
constantly monitor and analyze scorer accuracy and consistency, monitor scorer read rates, and
identify the need for retraining if necessary. Starting on their third or fourth day of scoring the
table leader will perform the read-behind scoring at a rate of every 1st, 3rd, 5th, and then every
Sth scored portfolio for every scorer at their table. The table leader will meet with the scorer
immediately to discuss any concerns the table leader has with the scores. In addition, outcomes
will be documented on a tracking form and will be discussed during the debrief session at the end
of the day. This will enable the scoring leadership to determine if there are any issues or scoring
trends that need to be discussed with all scorers as part of a daily training update.

The combination of information offered through the Table Leader Scorer Tracking Form: Daily
Progress Report, the daily debrief and the read-behind scoring methodoiogy will be used to
determine whether a scorer needs further training. Should a scorer who has been retrained still be
unable to score accurately, the Measured Progress program management staff in collaboration
with the NHDOE will make the decision about removal from the project.

Double Scoring - For the purposes of the NH ALPs double blind scoring will be used to monitor
scorer accuracy and to produce inter-rater reliability data and reports. We will conduct a random
selection of 25% of the total number of received portfolios. These portfolios will be earmarked for
double scoring in advance of the scoring session. Program management will be responsible for the
collection of portfolios to be placed into the “double-scoring box.” These boxes will be re-
distributed to other tables to ensure a scorer does not conduct a second score on a portfolio that

was originally scored at their table.

Scoring Sites - Scoring of the NH ALPs will take place at the contractor’s scoring facility in Dover,
New Hampshire. The scoring facility is set up to efficiently score the NH ALPs in a manner that is
specifically conducive for the scoring of portfolios. Portfolios will be scored in one large scoring
room that is equipped with a sufficient number of computers. There are additional rooms off the
scoring floor that will be used for training, quality control and staff meetings. Scanning of student
score forms will be conducted on-site and all student portfolios will remain in a secure area. The
budget is structured to support scoring of up to 1,500 student portfolios.

Scoring Duration-Read Rates — Budgeting assumptions support that the ELA portion of the
portfolios will require a 60-minute read rate in 2012-2013 and 2013-2014, and an 80-minute read
rate for the remainder of the contract when writing expands to all grade levels. The assumption
used for the mathematics and science portions of the portfolios is that they will require a 45-
minute read rate for the duration of the contract. Should the actual read rates for scoring differ
from those used for budgeting purposes the contractor will need to renegotiate the costs for

scoring the NH ALPs.
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» Consistency Across Years - The contractor’s special education management team will work closely
with the NHDOE and scoring leaders to ensure consistency across years. To maintain consistency
of scoring from year-to-year, it is vital that the same scoring approach and procedures be
implemented, as was defined in year one of the NH ALPs Assessment scoring processes.
Comparability will be ensured through the scoring process and scoring rubrics—in addition to
Measured Progress’s standard scoring quality control processes used each year. Additional
processes to ensure across-year comparability will include caiculation of reported scores and
categorization into achievement levels, as described in the technical manual.

v Information Available from Scoring — The contractor will provide a scoring summary in the
Technical Manual. It will be produced upon the completion of scoring activities and will contain a
summary of scoring activities, including qualifications of scorers, scoring procedures,
training/qualification procedures and specifications, monitoring read rates, handling of secure
materials, quality control procedures, and the management and organization structure for scoring.

6. Research and Analysis - Core Production Tasks, Occur Each Fiscal Year:

The contractor’s test development specialists, psychometricians, and data analysts will ensure
that the quality of the NH ALPs assessments is not only maintained, but improved. The contractor
is committed to developing customized statistical analysis plans that will best support the NH ALPs
assessment goals while exceeding professional standards such as those set forth in the Standards
for Educational and Psychological Testing (AERA, 1999)* and the peer review guidelines.

The contractor will work with the NHDOE and the NH Technical Advisory Committee (TAC) to
ensure that the optimal statistical analyses are implemented for the NH ALPs. Measured Progress
psychometricians are well versed in Classical Test Theory (CTT) and will conduct item analysis and
inter-rater and reliability analyses as appropriate. Finally, following each year's assessment cycle,
our psychometricians will oversee the development of the NH ALPs technical report, which can be
used as evidence of technical adequacy of the assessments. To accomplish the technical analyses
for the NH ALPs, psychometricians assigned to the NH ALPs contract will work to ensure the
highest level of accuracy in conducting the technical analyses for the NHDOE.

7. Reporting NH ALPs - Core Production Tasks, Occur Each Fiscal Year:

The contractor’s program management team, Program Coordination Unit (PCU), Data Reporting
and Services (DRS), Office of iInformation Technology (OIT), and Psychometrics departments will
collaborate internally and with the NHDOE—prior to July 1¥ for each upcoming year—to establish
appropriate milestones for conducting all activities necessary to produce timely and accurate
reports. These activities will inciude: -

*  scoring and data processing; '

*  delivery, review, and approval of preliminary data files;

* development, review, and approval of reporting specifications and report shells; and

* development, review, and approval of final reports.

e Report Coordination - As the current NECAP and New Hampshire state combined reporting
contractor we have the unique ability to provide reports that are consistent in both design and
content across the various assessments. We will continue to work with the NHDOE to design and

1 American Educational Research Association, American Psychological Association, and National Council on Measurement in Education
(1999). Standards for Educational and Psychological Testing. Washington, DC: American Educational Research Association.
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enhance the NH ALPs reports to meet the needs of all intended audiences as the assessment
continues to evolve.

Assessment Reporting Websites — Public and Confidential - The contractor will provide NH ALPs
student-level reports and all data files using our online reporting capabilities. The online system
provides authorized NHDOE, school, and district staff the ability to print reports directly from their
desktop when required. Measured Progress’s online reporting system is customizable, flexible,
and robust enough to produce high volumes of complex reports in the fastest possible timeframes
without sacrificing quality or accuracy. The system also minimizes or eliminates the costs
associated with the production of printed reports and any reprint costs that sometimes occur with
paper reporting. An additional benefit is the ability to archive all static reports from previous
administrations, providing easy retrieval of reports from prior administrations without having to
maintain paper copies. In addition to our secure reporting site, through a separate contract,
Measured Progress has developed and maintains the New Hampshire Profile Assessment and AYP
Public Reporting Site. This site will be used for allowing public access to all non-confidential

reports for the NH ALPs program.

Static Reporting Features - All current static (fixed) reports are produced in PDF format and
delivered via our online reporting system. From the main menu, near the top of the home screen,
an authorized user can select “Reports” and then choose basic filtering options. New Hampshire
authorized users will have the ability to download any or all of the available static PDF reports,
save them to their computers, and print the reports, if desired.

From the “Reports” menu, basic filtering options will allow sorting by year, administration, and
grade. The district and school will be pre-selected based on login access rights. Users may then
select from a list of available reports and click “Download” to access the desired results.

Individual Student Reports - Measured Progress will develop two Individual Student
Reports—one for students/parents and one for school teams. Reports will be designed to
highlight the academic nature of the assessment and the students’ performance providing
useful information to parents while supporting and facilitating the conversation that
should occur between parents and IEP teams,

As all reports and decision rules are developed they are provided to our clients for review and
approval. Our process involves our clients throughout the development process so that ideas and
updated are incorporated as the reports are developed. This insures a final product that is in fine
with the vision of our clients and minimizes the amount of rework due to a misunderstanding or
miscommunication of the requirements. With all of our reporting products, no report or data file
is released without a client approved set of decision rules or reports.

The contractor will, at the conclusion of reporting, provide electronic copies of all school, district,
and state reports. in addition we will provide data files and associated data layout files which will
include all information contained in each of the reports we produced.

Disaggregated Summary Reports - The contractor will produce the Disaggregated Summary report
and will produce a design that is similar in look and content to the existing NECAP and NH state

combined reports. The contractor will post one version of the report with data suppressed for
small cell sizes to the NH public reporting site. The contractor will post a non-suppressed version
of the report through the secure NH Analysis and Reporting site.
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» State & District Level Historical Summary Reports - As required in the RFP, the contractor will
provide state and district level historical summary reports as static, pdf, online reports. The
contractor will report each content area tested by grade, state, and district online. The public
report will be posted online. The online reporting system mentioned earlier in this section
provides a web location to securely access all static reports and it contains features that aid

student-level results interpretation

Raw Scan Student Data File - The contractor will provide a raw scan student data file, working
annually with the NHDOE to define and review the data structure of this file and will deliver it
to the NHDOE at the end of the reporting season via a secure ftp transfer site.

Scored Student Data File ~ The contractor will provide the scored student data file, working
annually with the NHDOE to define and review the data structure of this file and will deliver it to
the NHDOE at the end of the reporting season via a secure ftp transfer site.

Technical Report for NH ALPs - Measured Progress is renowned for the quality of our technical
reports. We have received four awards from Division H (School Evaluation and Program
Development) of the American Educational Research Association for our work in this area.
Following each year’s test administration and reporting cycles, the contractor will develop and
produce a comprehensive technical report that can serve as the document of record for the year’s

testing activities.

The annual technical report will provide the NHDOE with the necessary evidence to demonstrate
that the NH ALPs serve their intended purpose, are aligned with the NH Curriculum Frameworks
fulfill the test specifications (including accessibility criteria), and meet accepted professional
standards for educational testing. The technical report will document all processes and

procedures undertaken prior to, during, and after NH ALPs administration each year. The technical
report will also provide comprehensive information related to statistical analyses, and will
document the validity and reliabitity of the assessment while providing evidence of compliance

with all state and federal regulations.

Each report will be organized around the standards contained in the most recently published
version of the Standards for Educational and Psychological Testing (AERA, 1999)2. In addition, any
topics raised in the current draft of the revision of those standards will be addressed in the
technical report. The technical report will also include technical data required by the Standards
and Assessment Peer Review by the Office of Student Achievement and School Accountability of
the U.S. Department of Education. The technical report is intended for technical audiences and
will include all of the information necessary for a reader to make an informed judgment about the

technical quality of the NH ALPs.

Typically, the technical reports produced for the NH ALPs will provide information on the following
broad topics: purpose; test blueprint; alignment of the test to the relevant New Hampshire
Alternate Learning Progressions content standards; test development procedures; reliability data;
validity data; accommodations and testing of students with special needs; security; administration
procedures and issues that arose during administration; scoring; psychometric analyses; standard
setting; opportunity to learn data; reporting procedures and formats; special studies; and
appropriate use and interpretation of test data.

2 American Educational Research Association, American Psychological Association, and National Council on Measurement in Education
(1999). Standards for Educational and Psychological Testing. Washington, DC: American Educational Research Association.
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The Contractor’s Psychometrics department will be responsible for overseeing the production of
the technical report each year. The psychometricians will ensure that item- and test-level
information is included. Going forward, if any changes are made to the scope of the contract,
processes and procedures for additional tasks will be documented in future technical reports.

8. Fiscal Years 2016, 2017: Standard Setting —for Performance Status, then Performance Growth:

e Setting Standards for Student Performance Status (FY 2016) - The contractor proposes using the
Body of Work (BoW) with Student Profiles methodology to set standards for the NH ALPs. The
contractor will conduct a standard setting process for reading, mathematics and writing that will
take place once the alternate assessment is fully aligned to the CCSS.

The contractor will work with the NHDOE to revise the current Achievement Level Descriptors
(ALDs) to reflect new Common Core Access Points in reading, mathematics and writing. The goal
will be that the ALDs demonstrate vertical articulation of grade level complexity. In addition,
particular attention will be given to the vertical articulation of the ALDs across grades, in the
interest of supporting the use of a growth model for the assessment.

The contractor will implement the standard setting using the BoW with Student Profiles
methodology at a meeting to be heid at a mutually agreeable date and location. In the Bow
method, panelists are presented with a set of student profiles and make their judgments based on
those student profiles. Specifically, panelists examine each student profile and determine which
performance level best matches the particular skills and understandings the student exhibits
through his/her performance on the assessment. The student profiles cover the range of possible
scores, are ordered from lowest scoring to highest scoring, and show the full set of item scores for
each student, ordered by overall item p-vaiue. The profiles also include columns where the

panelists will mark their ratings.

Each row in the profile form represents a typical student at a given total score. The profiles are
created by selecting all students who obtained a particular total score, calculating the average
score for each item and selecting the student who best represents the average item response

pattern.

Standard setting will begin with an overview of the assessment to the large group of panelists.
This will be a critical component to the success of setting the cut points. Panelists need to
understand the administration and scoring of the NH ALPs and the student population who
participate. A variety of video clips showing students demonstrating their knowledge and skills will
be shown to panelists throughout the presentation. Upon completion of the overview, a
Measured Progress psychometrician will conduct the standard setting panelist training via a
PowerPoint® presentation describing the BoW with student profiles methodology. The panelists
will gain an understanding of their roles and responsibilities and the processes and procedures the

facilitators will follow.

In the Body of Work method, we are proposing standard setting groups be grade/content specific
but panelists will work across two (2) grades to ensure consistency of cut points across grades.
Measured Progress facilitators will meet their panelists in their assigned rooms. The facilitator will
conduct a brief introduction of all members. They will have a script to follow which includes
specific steps for panel members to follow. The facilitator will begin with a group discussion of the
ALDs. Panelists will come to consensus on these definitions. This is the only time they need to
come to consensus. This is important because all of the decisions that follow will be based on their
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common understanding of the ALDs. Following this discussion, the panelists will participate in a
practice round of ratings. They will conduct one round as a group, one round with a partner and
the final round individually. Once the practice rounds are completed and all questions and
concerns are resolved panelists will begin work. We are proposing three (3) rounds of ratings, with
impact data being presented after the second round. The process will continue as they move
through each grade/content area. Measured Progress will produce a final standard setting report
upon completion of the meetings. While this is a general description of what Measured Progress
has proposed, we remain open to finalizing these plans with the NHDOE upon contract award.

Panelists of New Hampshire special education and content teachers will be recruited by Measured
Progress in collaboration with the NHDOE to participate in the three-day status standard setting
meeting. We recommend a total of 10 teachers for each of twelve panels —three educators each
from elementary, middle, and high school, one stakeholder, and one facilitator per panel from
Measured Progress. We have budgeted for the appropriate number of meeting rooms, the
appropriate meals and snacks, teacher stipend or substitute reimbursement, and mileage.

Setting Standards for Student Growth (FY 2017) - The measurement of student growth through K-
12 large-scale assessment programs has proven to be difficult such that resuits are meaningful and
easily interpreted (Carlson, 2006% Dunn, 2009*). When growth measures are desired for alternate
assessment programs, the challenge is further heightened by the very nature of the students and
how they respond to items as well as the typically small sample sizes. Very little is known about
how this population of students grows, the reliability of their growth, and consequently, how to
quantify the growth or establish expectations for student growth. Fortunately, Measured Progress
is one of the few organizations that has formally investigated the measurement of growth in
alternate assessment programs. Measured Progress has partnered extensively with the Florida
Department of Education in conducting a series of validity studies for their aiternate assessment
program. These studies have ranged from simple comparisons of teacher classifications of
students within the assessment, to more comprehensive test/retest studies, to a series of
experimental studies designed to evaluate a series of growth models. Ultimately, each of these
studies has helped build the validity evidence of a unique assessment program, while establishing
a framework for evatuating the growth of this special population of students.

Measured Progress brings a vast amount of statewide standard setting experience for general
education, alternate and English proficiency assessments at both the national and international
level, as well as research in standard-setting design and implementation. Most importantly, our
psychometricians have experience designing and implementing standard setting studies in non-
traditional settings, which require research-based, innovative solutions. Our strengths lie in
adjusting existing methodologies so that they are tailored to the situation at hand. Our goal is to
work with the NHDOE and the New Hampshire Technical Advisory Committee (NH TAC) members
in developing a solution that optimizes the balance between client needs and psychometric rigor.
Ideally, our plan is to incorporate TAC feedback and recommendations as part of the process
rather than conduct a post-hoc critique. As part of our design process, we will present to the NH
TAC activity around the growth standard setting design for review and feedback. The NH TAC will
be particulariy helpful in making sure the growth based standard setting design is consistent with
the details of the assessment program and the goals of the NH ALPs. This will provide NHDOE with
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a growth standard setting soiution that is driven by a sound research-based foundation and not
purely by operational expertise.

Due to the fact that the exact makeup of the panels and the standard setting design will need to
be established based on consultation with both the NHDOE and the NH TAC members, the
contractor has budgeted for a growth standard setting meeting of 12 teachers for each of twelve
panels —four each from elementary, middle, and high school—and one facilitator per panel from
Measured Progress. We have budgeted for the appropriate number of meeting rooms, the
appropriate meals and snacks, teacher stipend or substitute reimbursement, and mileage.

9. Video Resource Library for Educators -Begin FY 2014, then Core Production Each Year Thereafter:

Measured Progress will develop a portal solution to provide the NH ALPs program with a secure,
oniine performance video library. This portal provides a comprehensive capability for NHDOE staff
and other authorized stakeholders to access and view video assets. The video library will permit
users to choose specific performance examples based on the criteria that will be decided upon by
the NHDOE and Measured Progress. Users can select and view video samples of performance for
students with specific access needs profiles who are demonstrating performance of specific
academic standards successfully and effectively using their personal means of communication.
Fully informed and appropriately documented parental consent will be required for inclusion of
any video performance sample for this purpose. The proposed solution utilizes Single Socket

Layer (SSL) technology and includes a comprehensive user account management system which will
require authentication for any users accessing the video library. Video content will be displayed in
a browser. Each video is treated as a secure, tokenized link, preventing access to content outside
of authenticated portal. The state of New Hampshire will define the associated ethics criteria for

authorized library users.

10. Transition - Conclusion of Contract

If a transition becomes necessary at the end of this contract, Measured Progress would present
detailed information to the NHDOE for the transfer of all content, produced materials and data.
The contractor would propose to hold two meetings, each attended by key representatives from
the NHDOE, the incoming contractor, and Measured Progress as outgoing contractor. The two
meetings would be as follows, including the types of materials and information involved in each:

1. Regarding the transfer of content-related materials, e.g., training modules, templates,
manuals, etc.

2. Regarding the transfer of data-related materials, e.g., data files, scoring decision rules,
reporting decision rules, etc. '

Measured Progress will be responsible for the documentation of end-of-contract transition

meetings and will establish a separate schedule and list of deliverables based con these meetings

to share with the NHDOE for its approval. Any transition meetings that take place in addition to

regularly scheduled meetings for this contract have not been budgeted. The contractor would

provide costs for these meetings once their number and scope are determined.
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Exhibit B:

Budget

Budget through June 2013:

Production Category FY 2013
Project Management & Planning $167,793.00
Meetings/Trainings $8,094.00
Test Construction & Production $5,854.00
Distribution $64,956.00
Scanning/Imaging $2,714.00
Scoring $172,240.00
Research & Analysis $39,028.00
Reporting $168,726.00
Standard Setting $0.00
Secure Video Resource Library for Educators $0.00
Overhead and Fees $146,023.00
TOTAL: $775,428.00

Limitation on Price: Upon mutual agreement between the state contracting officer and the
contractor, line items in this budget may be adjusted one to another but in no case shall the

total budget exceed the price limitation of $ 5,115,430.

Funding Source: Funding for this contract is 43% General Funds and 57% Federal Funds from the
following accounts:
06-56-56-562020-32600000-612 (Object code 500942)  $333,434.04

FY 13
06-56-56-562010-64220000-102 (Object code 500731}  $441,993.96

Method of Payment: Payment is to be made monthly on the basis of invoices which are

supported by a summary of activities that have taken place in accordance with the terms of the
contract, along with a detailed listing of expenses incurred (see following tentative payment schedule).
If otherwise correct and acceptable, payment will be made for 100% of the expenditures listed. Invoices

and reports shall be submitted to:

Tim Kurtz
Assessment Director
Department of Education
101 Pleasant St.
Concord, NH 03301
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EXHIBIT C

Subject to Governor and Council approval, authorize the Department of Education to exercise
a renewal option on this contract for up to five additional fiscal years, subject to the contractor's
acceptable performance of the terms therein and available funding.
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Extended Budget through Transition to Common Core Standards

Appendix A

Production FY-13 FY-14 FY-15 FY-16 FY-17 FY-18
Category 12 months 12 months 12 months 12 months 12 months 6 months
Project Management
& Planning $167,793.00 $172,207.00 $177,309.00 $182,430.00 $187,840.00 $93,162.00
Meetings/Trainings $8,094.00 $16,894.00 $8,094.00 $8,094.00 $8,094.00 $4,021.00
Test Construction &
Production $5,854.00 $7,595.00 $6,090.00 $6,213.00 $6,338.00 $6,338.00
Distribution $64,956.00 $66,149.00 $67,376.00 $68,640.00 $69,942.00 $18,263.00
Scanning/tmaging $2,714.00 $2,777.00 $2,842.00 $2,907.00 $2,975.00 $2,975.00
Scoring $172,240.00 $177,092.00 $181,947.00 $211,042.00 $217,013.00 | $222,766.00
Research & Analysis $39,028.00 $34,912.00 $71,815.00 $81,567.00 $79,079.00 $11,139.00
Reporting $168,726.00 | $132,492.00 | $136,300.00 $145,956.00 5160,792.00 $72,608.00
Standard Setting $0.00 $0.00 $0.00 $160,401.00 $180,971.00 $0.00
Secure Video Resource
Library for-Educators $0.00 $14,832.00 $15,057.00 $15,287.00 $15,523.00 $0.00
Overhead and Fees $146,023.00 $141,549.00 $151,212.00 $201,202.00 $211,827.00 | $100,056.00
TOTAL: $775,428.00 $766,499.00 $818,042.00 | $1,083,739.00 | $1,140,394.00 | $531,328.00
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Appendix B

Raters’ Evaluations of Contract Proposal Submitted in Response to the
NH Alternate Learning Progressions Assessment (NH ALPs) RFP posted March, 2012

Evaluation Criteria:
1. Quality of Response Evaluation Criteria: (40 points)

Responsive to RFP, including but not limited to, transitional events and state priorities for this contract
Demonstrated understanding of issues related to states’ goals, custom large-scale assessment, common core

alignment
Demonstrated understanding of issues related to assessment of students with significant cognitive disabilities

and related accessibility issues

Technical soundness of proposed methods
Innovativeness of proposed methods in terms of technical quality, efficiency, support for technological

solutions, and cost effectiveness

2. Adequacy of Staffing Evaluation Criteria: (25 points)

Background and experience of proposed staff as demonstrated in track record of meeting deadlines, delivering
within budget, continuity of key project staff, handling and solving problems — particularly in projects directly
related to custom statewide large-scale assessments and effective innovations

Sufficiency of allocated time and number of people to meet deadlines

3. Adequacy of Physical Resources Evaluation Criteria: (10 points)

Sufficiency/availability of allocated resources
Background and experience of proposed vendors {e.g. printers, overnight shipping)

4. Cost Evaluation Criteria: (25 points)

Reasonableness of cost in relation to proposed activities to meet contract requirements
Reasonableness of cost in relation to State’s budget

Proposal Ratings by Category for Bidder: Measured Progress, Inc.

Evaluators:

Gaye Fedorchak, Director Alternate Assessments, NHDOE
Timothy Kurtz, Director Statewide Assessments, NHDOE
Michael McSheehan, Clinical Professor, Institute on Disabilities, University of New Hampshire

Points Paints Point :
Review Total " oin oints Comments:
Possible Awarded Awarded Awarded
Category Points Reviewer 1 | Reviewer2 | Reviewer 3
Quality of 40 37 36 38 All reviewers judged the bid for ali Core Production activities for this
Response : assessment to be highly responsive to the RFP, demonstrating a clear

understanding of the complex transitional events on the horizon for this
state system. These events unfold over the next 5 years and require
additional technical production activities the last 3 years.

The proposal offers an especially strong presentation of the reporting
work, including the innovative bid modules. The proposal strength in the
reporting area matches a high priority area for the state.

Vendor production and management expertise with this unique form of
large-scale alternate assessment is extraordinarily strong as compared to
other nationaf competitors. They are one of the few companies in the
country to hold this expertise and record for efficient service delivery.
Solid knowledge of this student population is evident.

The discussion of online video conferences was a small part of this
proposal but was somewhat weak. The NHDOE may reasonably decide to
opt out of online video conferencing in this contract and consider internal
production of online workshops to reduce costs.

Bid modules (1,3, and 4) related to technological innovation in reporting
and scoring were very weil done, responsive to the RFP and thorough.
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Adeguacy of

Staffing

25

25

25

25

Staffing identified in this proposal to work on this project all have very
strong credentials and experience that is specifically relevant to the work
of this project. Their work is familiar to the state from prior contracts in
which they have consistently exceeded performance expectations. Very
strong staffing plan.

Adeguacy of
Physical
Resources

10

10

10

This proposal communicates a clear understanding of the level of
production support that will be necessary to deliver this assessment on
time and at the high level of quality required by the State. The bidder has
planned well, and put in place resources that are fully sufficient to meet
the demands.

The bidder has established a connection with an outside vendor
(Behavioral imaging Systems, BIS) that is uniquely well qualified to assist
with the innovations in scoring and reporting we are seeking for this video
based assessment. This company has specific expertise in video capture
of performance. This partner brings an important resource.

One reviewer expressed concern that the bidder may not be using the
most recent software release for video conferencing, (limited features).

Cost

25

21

20

23

Cost estimates for the Core Production proposal for the first three years
are very reasonable, if not lower than expected, and based on a very solid,
high quality plan of action.

The last two and a haif years of the Core Production proposal (FY 15-17)
contain increased costs associated with substantial additional tasks
required to convert this assessment (currently based on the NH
Curriculum Frameworks) to alignment with the new Common Core State
Standards recently adopted by the state of NH. In addition, the final years
of the contract proposal reflect the deveiopment of a growth-based
method of measuring student academic performance, in addition to the
current/traditional ‘status’ measures. Production costs proposed during
this transitional period (FY 2015-17) appear appropriate to the alignment
and standard-setting tasks required, reflecting a temporary annual cost
increase that will be needed to make the conversion while meeting
national professional standards of technical measurement adequacy.

Cost estimates for two of the five specialized innovation bid modules
were higher than expected but are consistent with the production
activities requested and the highly innovative and uncharted nature of the
work proposed. This cost expectation is in fact the reason the State
required that these bid modules be kept separate from the core
production proposal. The bid module portion of the proposal was very
informative and has helped the State to clarify planning priorities going
forward.

Totals:

Maximum
Possible
100 Pts.

93 Pts.

91 Pts.

95 Pts.

Summary: Very strong and highly responsive proposal from a well
prepared bidder, with very high quality staff and one of the best
performance and value-for-price records in the industry.

Appendix B: Raters’ Evaluations of Contract Proposal Submitted




Appendix C

Principal Staff:

» Kelly Ahlguist, Managing Editor: Publishing

s Candyce Carlon, Manager Program Coordination Unit

¢ Timothy J. Crockett, Senior Vice President: Client Services

+ Jennifer Dunn, Ph.D., Assistant Director: Psychometrics & Research

e Eric Gilbert, Assistant Director: Operational Services

e Sarah Greene, Program Assistant: Client Services, Special Education
s (Cristina Haley, Program Manager: Client Services, Special Education
e Kevin D. Haley, Director: Data & Reporting Services

s Chris Hood, Scoring Center Manager: Scoring Services

e Susan lzard, Director: Client Services, Special Education

s Mark Johnson, Director: Content Design & Development

e Tara LaPierre, Principal Data Analyst: Data & Reporting Services

e Michael Nering, Ph.D., Assistant Vice President: Research & Analysis
s Jennifer Patterson, Production Manager: Program Coordination Unit
o Judith Rubenstein, Assistant Vice President: Testing Services

e Charity Welch, Assistant Director: Client Services, Special Education
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P, measured
e progress Is alt apout stugent learning. Period,

50 tducation Way. Dover, NH 03820 | PO. Box 1217, Dover, N 03821-1217 | web: measuredprogress.org | office: 603.749.9102 | fax: 603.749.6398

CHIEF FINANCIAL OFFICER’S CERTIFICATE

The undersigned, JOHN M. PARSONS, Chief Financial Officer, of Measured Progress,
Inc., (the “Corporation”), a corporation duly organized, validly existing, and in good
standing under the laws of New Hampshire, does hereby certify that:

1. The President, Chief Financial Officer or any Senior Vice President of the
Corporation, acting or signing singly, is authorized, empowered and directed to execute,
seal and deliver in the name of and on behalf of the Corporation any documents or other
agreement, in such form and with such amendments, modifications, replacements,
additions and/or substitutions; and up to such terms and conditions as the officer in
his/her sole discretion deems appropriate to conduct the business and affairs of the

Corporation.

2. The persons listed below are duly elected, qualified and serving in the
positions of the Corporation designated opposite his or her name, and each are fully
authorized to act in the name of and on behalf of the Corporation.

NAME TITLE

Stuart R. Kahl Chief Executive Officer
Martin S. Borg President

John M. Parsons Chief Financial Officer

IN WITNESS THEREOQF, the undersigned has hereunto set his hand and affixed the seal
of the Corporation this3#, day of May 2012.

By: % "

John M. arsons, Chief Financial Officer




