DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNITY BASHD CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH

Nicholas A. Toumpas

Commissioner 105 PLEASANT STREET, CONCORD, NH 03301
603-271:5000 1-800-852-3345 Ext. 5000

Nancy L. Rollins Fax: 603- 271 5058 TDD Access: 1-800-735- 2964

Associate Commissioner g g
April 25, 2013 / ,Q&M&Q/
4 | 7 o
Her Excellency, Governor-Margaret Wood Hassan

and the Honorable Council o ,
State House L C/Q/
Concord, NH 03301

Requested Action

Authorize the Department of Health and Human Services, Division of Community Based Care Services, Bureau
of Behavioral Health, to enter into a sole source agreement with Harbor Homes, Inc., 45 High Street, Nashua,
New Hampshire 03064, vendor number 155358, to prov1de housing services for persons with mental illness who
are homeless or at risk of becoming homeless in Region 6 in an amount not to exceed $2,385,760 effective July 1,
2013, through June 30, 2014. Funds are anticipated to be avallable in the following accounts in State Fiscal Year
2014 upon the availability and continued appropriation Qf funds in the future operating budget:

05-95-92-920010-5945 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:
BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, CMH PROGRAM SUPPORT

Fiscal Year Class/Object Class Title . Activity Code Totals
2014 102-0731 Contracts for P:ro:gram Services 92205945 $1,553,560

05-95-92-920010-7010 HEALTH AND SOCIAL SERVICES HEALTH AND HUMAN SVCS DEPT OF, HHS:
BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, COMMTY MENTAL HEALTH SVCS

G
STATE EOF NEW HAMPSHIRE IO Vl /

Fiscal Year Class/Object Class Title Activity Codg Totals
2014 502-0891 Payments to Providers 92207010 $832,200
Total $2,385,760

Expl:{nation

The community residential services included in this cdntract are not subject to competitive bidding because these
services may only be provided by a Community Mental Health Provider who has entered into an interagency
agreement under He-M 426.04 with a Community Mental Health Program designed under RSA 135-C:7 and
- approved under He-M 403. Harbor Homes, Inc. is the sole such provider.

The housing services provided mn this contract are of ;tv_vo types. First, the contractor will operate 19 community
residence beds licensed under Administrative Rule He-P 814 and certified under Administrative Rule He-M 1002.
It is anticipated the contractor will serve approx1mately 19 individuals with severe mental illness; these services
are reimbursed by Medicaid at a per diem rate of $120
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Secondly, the contractor will continue operation of the Housing Bridge Subsidy Program, a highly successful
program that uses general fund dollars to provide rental subs1d1es to individuals with serious mental illness who
are homeless or at risk of becoming homeless. To receive the rental subsidies, individuals must be eligible and on
the waiting list for a Section 8 housing voucher. The program will provide subsidies for an estimated 203
individuals, while prioritizing individuals at New Hampshire Hospital, Transitional Housing, and/or those being
served by Assertive Community Treatment teams in the community who are homeless, or at risk of becoming
homeless due to their economic circumstances, and/or infdi&iduals served by community mental health centers
currently in community mental health community residencés:‘and ready to transition to the community.
Participants must continue to qualify for Section 8 ass1stance and meet program and income requirements for that
program in order to be eligible. Additionally, program partrclpants must have been determined eligible for
community mental health services pursuant to He-M 401. !

The Housing Bridge Subsidy Program is available on a statew1de basis, and individuals choose a location of their
preference. All of the individuals served are referred to local community mental health programs that will help
support them in maintaining their apartment, preventrng a ’further episode of homelessness, and achieving their
independence and personal recovery goals. ‘

Although Bureau of Behavioral Health and community menial health center staff work to link individuals served
by the program to community mental health services, the support of the individual’s rent is not contingent upon
an acceptance of services. [

The program is monitored through the required submlsswn of monthly, quarterly, and annual reports regarding its
performance and the individuals it serves, and through rthe Homeless Management Information data reporting
system.

The Bureau of Behavioral Health is committed to perforn_‘qance-based contracts for all contractors. The Bureau
has developed and continues to develop performance measures to assess the effectiveness and efficiency of
community mental health programs in delivering servicés' to persons with mental illness. Within the Scope of
Services of this contract is a Memorandum of Understandlng that lists performance domains and indicators that
the contractor has agreed to pilot or continue piloting durmg fiscal year 2014. The domains included in the
Memorandum of Understanding are Fiscal Domains. The purpose of the Memorandum of Understanding is to
test performance standards that, in addition to standards bemg developed by the Bureau independent of this year’s
contract, shall be included in future contracts. This shall allow the Bureau to make improvements in the service
delivery system and be vigilant in spending public funds.. Addmonal performance domains and indicators shall be

reviewed each year so that standards can be refined and 1mproved for future contracts.

The contractor shall work collaboratively with the Bur'eau of Behavioral Health on a variety of initiatives
designed to sustain a high quality system of services: and supports for people with mental illness including
continuous quality improvement activities, safeguardmg the rights of people involved in services, and provision
of ongoing staff training. "

All residential and day programs are licensed/certified When required by State laws and regulations in order to
provide for the life safety of the persons served in these programs Copies of all applicable licenses/certifications
are on file with the Department of Health and Human Serv1ces

Should Governor and Council decide not to approve thifs request, individuals who are homeless and ready for
discharge from an institution, or who are graduating or timing out of transitional housing would remain in their
current and more costly environments without being able to return to the community of their choice and resume
independent living.
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Source of funds: 83% General Funds, 17% Federal Funds.? ,

In the event that the Federal funds become no longer availeib]e, General Funds shall not be requested to support

these programs.
Respectfully submltt ,
Nancy L. aolhns

Associate Commissioner

Approved by: b m A

. Nicholas A. Toumpas
' Commissioner

NLR/PBR/sl

FY14 G&C HH

Enclosures

The Department of Health and Human Servicés’;Mission is to join communities and families
in providing opportunities for citizen.? to achieve health and independence.
i
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Harbor Homes, Inc.

Communities Served:

Amhers:t
Brookline
Hollis,
Hudson
Litchfield
Mason
Merrimaick
Milford
Mont Vernon
Nashua
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Community Mentzjl; Health Center

Establishment Dates
Region 1 ‘ ilegion Vi
Northern Human Services 03-03-71 ;Community Council of Nashua, NH 12-24-23
87 Washington Street - DBA Greater Nashua Mental Health Center at 10-21-08
Conway NH 03818 Community Council. trade name

7 Prospect Street
Nashua NH 03060-3990

Region II -
Harbor Homes, Inc. 02-15-80
West Central Services, Inc. 06-06-85 . I45 High Street
DBA West Central Behavioral Health 02-05-01 . Nashua NH 03060
2 Whipple Place, Suite 202 trade name |
Lebanon NH 03766 i
‘ Begion vil
Region 1 * The Mental Health Center of Greater Manchester 10-17-60
- : 401 Cypress Street
The Lakes Region Mental Health Center, Inc. 07-14-69 Manchester NH 03103-3628
DBA GENESIS — Behavioral Health 5-26-00 i
111 Church Street trade name
Laconia NH 03246 - Region VIII
* iSeacoast Mental Health Center, Inc. 01-21-63
Region IV 1145 Sagamore Avenue
Portsmouth NH 03801
Riverbend Community Mental Health, Inc. 03-25-66 "
5 Market Lane, PO Box 2032
Concord NH 03302-2032 ‘Region IX
: ‘Behavioral Health and Developmental Services ~ 09-24-82
Region V - ,of Strafford County, Inc.
: 'DBA Community Partners of Strafford County 10-27-03
Monadnock Family Services 03-05-24 i"Forum Court, 113 Crosby Road, Suite 1 trade name
64 Main Street, Suite 301 |IDover NH 03820
- Keene NH 03431
{Region X
'Mental Health Center for Southern NH 05-06-81
'CLM Center for Life Management 10-27-99
'44 Stiles Road non-profit

* iSalem NH 03079




P FORM NUMBER P-37 (version 1/09)

Subject: To Provide Housing Subsidies ;
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1  State Agency Name 1.2 © State Agency Address

DHHS - Division of Community Based Care Services
Bureau of Behavioral Health

10}5 ;;Pleasant Street, Main Bldg.
Concord, NH 03301

1.3 Contractor Name

Harbor Homes, Inc.

1.4 Contractor Address
45 High Street
Nashua, NH 03060

1.5 Contractor Phone 1.6  Account Number 1.7 ; Completion Date 1.8  Price Limitation
Number 05-95-92-920010-5945-102
603-881-8436 05-95-92-920010-7010-502 0§-30-14 $2,385,760

1.9  Contracting Officer for State Agency

Nancy L. Rollins, Associate Commissioner

110 State Agency Telephone Number

(6053 )271-5000

1.11 Contractor.Signature

1.;1i Name and Title of Contractor Signatory

[

Peter Kelleher, President & CEO
.

1.13 Acknowledgement: State of New Hampshire, County of

On 03-27-13, before the undersigned officer, personally appeared the fJeffson identified in block 1.12, or satisfactorily proven to be the
d in block 1.11, and acknowledged that s/he géxecuted this document in the capacity indicated in block

person whose name is signe
1.12. -

Hillsbfor;'ou h

i

1.13.1 ;Si_%h‘étlg'e of Notary Public or Justice of the Peace

-

" [Seal]

LAUREL A,
My CommissionLéExFAvoR' Notary Public

1.13.2 Na‘iﬂ_{aﬁd Titfe of Notary or Justice of the/P¢ace

Lot/ Leld

E**’;Z?u,m YA Aﬁ,@w

ires September 23,2675
Mt{%ﬂrz /DLLZ) (z Oﬁ

1.14 State Agency Signature 115 Name and Title of State Agency Signatory
; E a/y% @%él Nd’ncy L. Rollins, Assoc. Comm., Div. Community Based Svs
i
1.16  Approval by the N.H. Department of Administration, Di\?isfion of Personnel (if applicable)
!
By: Di:rector, On:
1.17  Approval by the Attorney General (Form, Substance and ]{i‘xecution)
¥ Mrri e f
By: M—) 4 L on 2! May 2012
VEinne PP. Ne o0, A RTrNnTy ;
1.18 Approval by the Governor and Executive Council
By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

Page 2 0f 4
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5.4 Notwithstanding any provision in this Agreement to the

i contrary, and notwithstanding unexpected circumstances, in
- no event shall the total of all payments authorized, or actually

i made hereunder, exceed the Price Limitation set forth in block
i 1.8.

! l

6 COMPLIANCE BY CONTRACTOR WITH LAWS

 AND REGULATIONS/ EQUAL EMPLOYMENT
' OPPORTUNITY.

6 1 In connection with the performance of the Services, the

: Contractor shall comply with all statutes, laws, regulations,

; a.nd orders of federal, state, county or municipal authorities

¢ which impose any obligation or duty upon the Contractor,

- including, but not limited to, civil rights and equal opportunity

. laws. In addition, the Contractor shall comply with all
apphcable copyright laws.

6 2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, rehglon creed, age, sex,
handlcap, sexual orientation, or national origin and will take
afﬁrmatlve action to prevent such discrimination.

6 3 If this Agreement is funded in any part by monies of the

‘ Umted States, the Contractor shall comply with all the
; provisions of Executive Order No. 11246 (“Equal
. Employment Opportunity”), as supplemented by the

regulations of the United States Department of Labor (41

" C F.R. Part 60), and with any rules, regulations and guidelines
‘ as the State of New Hampshire or the United States issue to

~ implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the

Contractor’s books, records and accounts for the purpose of

| ‘ascertaining compliance with all rules, regulations and orders,

! and the covenants, terms and conditions of this Agreement.

. 7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all

! personnel necessary to perform the Services. The Contractor

. iwarrants that all personnel engaged in the Services shall be

. iqualified to perform the Services, and shall be properly

" licensed and otherwise authorized to do so under all applicable

laws.

7.2 Unless otherwise authorized in writing, during the term of
* ithis Agreement, and for a period of six (6) months after the
; Completion Date in block 1.7, the Contractor shall not hire,
_ |and shall not permit any subcontractor or other person, firm or

[corporation with whom it is engaged in a combined effort to

| 'perform the Services to hire, any person who is a State
~ 'employee or official, who is materially involved in the

procurement, administration or performance of this
‘Agreement. This provision shall survive termination of this

© tAgreement.

7.3 The Contracting Officer specified in block 1.9, or his or
ther successor, shall be the State’s representative. In the event
jof any dispute concerning the interpretation of this Agreement,

‘ ithe Contracting Officer’s decision shall be final for the State.

T .

i
i

Contractor Initials: W
Date: 3 5 ” ] 2




1

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to subinit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Page 3 of
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Report shall be identical to those of any Final Report

described in the attached EXHIBIT A.

11 CONTRACTOR'’S RELATION TO THE STATE. In
i the performance of this Agreement the Contractor is in all

respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
ofﬁcers employees, agents or members shall have authority to

, bmd the State or receive any benefits, workers’ compensation
. or other emoluments provided by the State to its employees.

. 12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
- The Contractor shall not assign, or otherwise transfer any
. linterest in this Agreement without the prior written consent of

the N.H. Department of Administrative Services. None of the

i Services shall be subcontracted by the Contractor without the
. Iprior written consent of the State.

© 113. INDEMNIFICATION. The Contractor shall defend,

! indemnify and hold harmless the State, its officers and

¢ lemployees, from and against any and all losses suffered by the
i |State, its officers and employees, and any and all claims,

+ Iliabilities or penalties asserted against the State, its officers

' land employees, by or on behalf of any person, on account of,
i ibased or resulting from, arising out of (or which may be

! Iclaimed to arise out of) the acts or omissions of the

! [Contractor. Notwithstanding the foregoing, nothing herein

! /contained shall be deemed to constitute a waiver of the

. isovereign immunity of the State, which immunity is hereby

! Ireserved to the State. This covenant in paragraph 13 shall

survive the termination of this Agreement.

' /14. INSURANCE.
~ t14.1 The Contractor shall, at its sole expense, obtain and
' !maintain in force, and shall require any subcontractor or

‘assignee to obtain and maintain in force, the following

‘insurance:
. 114.1.1 comprehensive general liability insurance against all
- iclaims of bodily injury, death or property damage, in amounts

of not less than $250,000 per claim and $2,000,000 per

i foccurrence; and
114.1.2 fire and extended coverage insurance covering all
© | property subject to subparagraph 9.2 herein, in an amount not

less than 80% of the whole replacement value of the property.
'14.2 The policies described in subparagraph 14.1 herein shall
‘be on policy forms and endorsements approved for use in the

! | State of New Hampshire by the N.H. Department of
. Insurance, and issued by insurers licensed in the State of New

" Hampshire,

~ | 14.3 The Contractor shall furnish to the Contracting Officer

“identified in block 1.9, or his or her successor, a certificate(s)

- | of insurance for all insurance required under this Agreement.

- Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
- insurance for all renewal(s) of insurance required under this

o Agreement no later than fifteen (15) days prior to the

expiration date of each of the insurance policies. The
i certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

i
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certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H, RSA chapter 281-A
(“Workers” Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers’ Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.
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20. THIRD PARTIES. The parties hereto do not intend to
ibenefit any third parties and this Agreement shall not be

. construed to confer any such benefit.

! 21. HEADINGS. The headings throughout the Agreement are
gfor reference purposes only, and the words contained therein

~ shall in no way be held to explain, modify, amplify or aid in

i the interpretation, construction or meaning of the provisions of
this Agreement.

l 22 SPECIAL PROVISIONS. Additional provisions set forth

m the attached EXHIBIT C are incorporated herein by
;eference

23 SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining

: prov1s1ons of this Agreement will remain in full force and

effect.

| 24. ENTIRE AGREEMENT. This Agreement, which may

be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and

+ understanding between the parties, and supersedes all prior
: Agreements and understandings relating hereto.

Contractor Initials: 1 (M,
Date:_ 2] Z# [2
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CERTIFICATE OF VOTE

1

I, Laurie Goguen, do hereby certify that:

1. I am the duly elected Clerk of Harbor Homes, Inc. .

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of

the Corporation duly held on March 27, 2013.

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting

through its Department of Health and Human Serv1ces Division of Community Based Care Services,

Bureau of Behavioral Health, concerning the followmg matter:

To Provide: Housing Subsidies

i

RESOLVED: That the President hereby is authorlzed on behalf of this Corporation to enter into the
said contract with the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto as (s)he may deem necessary, desirable or
appropriate.




3. The foregoing resolutions have not been amended or revoked and remain in full force and effect as of
March 27, 2013. ; .2

4. Peter Kelleher is duly elected President of the Co;éoration.

i

(Seal)
(Corporation) Oé/émé Jé/oj It

(Signatur€ of Board Secretary)

State of New Hampshire

County of Hillsborough

The foregoing instrument was acknowledged before me this 27th day of March, 2013

i
bk
13

by Laurie Goguen

Mg/\ﬁ&wm

Name: Laurei LeFavo
Title: Notary Publlc/Justlce of the Peace

(Seal) B : ' LAUREL A. LEFAVOR, Notary Public .
(NO‘[aryPLbhc) ‘L Commission Expires: My Commission Expires September 22, 2015

Bl




FY 2014
EXHIBIT A
SCOPE OF WORK

The Contractor shall provide services that are intended to promotie recovery from mental illness for eligible residents in
the State of New Hampshire. The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or Federal or State court orders may impact on the services described herein, the State has the right to
modify service priorities and expenditure requirements under the Agreement so as to achieve compliance therewith.

The Commencement Date of this Agreement shall be July 1, 2013.;

I. BEHAVIORAL HEALTH SERVICES & BRIDGE SU];}SIDY PROGRAM

A, The Contractor shall provide community residehtial services in accordance with applicable federal and
state law, including administrative rules and regulations.
!
B. The Contractor shall provide community res1dentla1 services as defined in He-M 1002 to 19 persons re-
siding at 3 Winter Street and 156 Chestnut Street in Nashua who are eligible under RSA 135-C:13 and
He-M 401. ¢

C. The establishment by the State of rates for service’s to be provided under this Agreement constitutes a de-
termination that the fees charged by the Contractor are necessary to ensure a continuum of care and ser-
vice to persons served by community mental heaftlth centers in accordance with RSA 126-A 3, III (d).
However, no person determined eligible per Exhibit A., Section 1., Paragraph B. shall be refused any of
the services provided hereunder because of an inahility to pay a fee.

D. The contractor shall continue to operate the Housrng Bridge Subsidy Program according to guidelines set
forth by the State. Monthly rental subsidies are capped at $689 per month. Housing subsidies shall be
provided only to individuals who have a severe mental illness and are eligible and on the waiting list for
Section 8 vouchers. The contractor shall pr1or1trze individuals at New Hampshire Hosp1tal the Transi-
tional Housing Program, those being served by Assertlve Community Treatment teams in the community
who are homeless, or at risk of becoming homeless and individuals served by community mental health
centers who are currently in community mental health community residences and ready to transition to
the community. The funding in this contract shall be used to extend subsidies for the 115 individuals
currently in the program and for the addition of lO(O others.

l

E. The Contractor shall provide services in accordance with the service projections set forth on the statisti-
cal pages immediately following Exhibit A. These service projections are based upon the needs of its
consumers, taking into account the Contractor’s: caseload available staffing and other resources, includ-
ing the State funds that the Contractor expects to receive for the services to be performed under this
Agreement.

F. In the event, therefore, that the State funds designated as the Price Limitation in Block 1.8. of the General
Provisions, or the State funds allocated to the Contractor for its provision of Medicaid-reimbursable ser-
vices, are materially reduced or suspended, the Bureau of Behavioral Health (BBH) shall provide prompt
written notification to the Contractor of such material reduction or suspension.

G. In the event that the reduction or suspension in federal or state funding allocated to the Contractor by
BBH will prevent the Contractor from providing necessary services to consumers, the Contractor shall
develop a service reduction plan, detailing which necessary services will no longer be available.

H. Any plan devised pursuant to Subsection G., abiol/e, shall be submitted to BBH for review. BBH shall
review the plan within ten (10) business days and ishall approve the plan so long as the Contractor ag{ﬂe/es

{
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to make its best effort in the following areas:

1. Services to current eligible consumers w1ll not be reduced unless the reduction in funds is di-
rected toward a specific service or ehglblhty category;

2. All new applicants for services will recelve an evaluation and, if eligible, an individual service
plan. The Contractor shall notify BBH oﬁ any necessary services which are unavailable;

3. The Contractor shall continue to provide emergency services to all consumers;

4. The Contractor shall serve individuals who meet the criteria for involuntary admission to a des-
ignated receiving facility; and ‘

S. The Contractor shall provide services to persons who are on a conditional discharge pursuant to

RSA 135-C:50 and He-M 609. '

Except in situations covered by Sections F. and G above, prior to the elimination of or a significant re-
duction in a program which delivers services contracted by BBH (as reflected in the statistical pages im-
mediately following Exhibit A), the Contractor shall provide BBH with at least thirty (30) days written
notice with an explanatlon of the programmatic and financial impact. The Contractor and BBH will con-
sult and collaborate prior to such elimination or: reductlon in order to reach a mutually agreeable solution
as to the most effective way to prov1de necessary services. In the event that BBH is not in agreement
with such elimination or reduction prior to the proposed effective date, BBH may require the Contractor
to participate in a mediation process with the Commissioner and invoke an additional thirty (30) day ex-
tension to explain the decision of its Board of Directors and continue dialogue on a mutually agreeable
solution. If the parties are still unable to come to a mutual agreement within the thirty (30) day exten-
sion, the Contractor may proceed with its proposed program change so long as proper notification to eli-
gible consumers has been provided. The Contractor shall not redirect Medicaid funds allocated in the
budget for the program or service that has been e11m1nated or substantially reduced to another program or
service without the mutual agreement of both pames In the event that agreement cannot be reached,
BBH shall control the expenditure of the unspent Medlcaid funds.

L0
For all consumers eligible under He-M 401 that the Contractor has case management responsibilities for,
the Contractor agrees to assure that applications' for all appropriate sources of financial, medical, and
housing assistance including but not limited to Medicaid, Medicare, Social Security Disability Income,
Public Housing, and Section 8 subsidies are filed in a timely fashion.
The Contractor shall not close the case of any of|its consumers admitted to NHH. Notwithstanding the
aforesaid, the Contractor shall be deemed to be incompliance with all He-M 408 rules if it is noted in the
record that the consumer is an inpatient at NHH. iAll documentation requirements as per He-M 408 will
be required to resume upon discharge from NHH The Contractor shall participate in transitional and
discharge planning. -

The Contractor agrees that it will perform, or cooperate with the performance of, such quality improve-
ment and/or utilization review activities as are determmed to be necessary and appropriate by BBH with-
in timeframes specified by BBH in order to ensure the efficient and effective administration of the Medi-

caid program. ;,

1. As part of the effort to insure quality serv1ces BBH conducts annual reviews to ascertain that el-

igibility has been properly determined in faccordance with He-M 401, “Eligibility Determination
and Individual Service Planning.” In the event that the annual review finds that 75% of the rec-
ords examined are in compliance with the eligibility requirements of He-M 401, BBH shall re-
frain from conducting a review of e11g1b111ty determinations in the next year. Ehglblhty reviews
will be conducted in the subsequent year. BBH will conduct such other quality assurance re-
views as it deems necessary and appropriaie.

The Contractor agrees to submit to BBH data needed by BBH to comply with federal reporting require-
ments. i

For the purpose of this Agreement, the phrase ;‘:‘funds provided pursuant to this Agreement,” “State
L
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Funds” or other similar phrases throughout this Agreement and the exhibits thereto shall include all state
general funds, including the State’s share of Medicaid, provided to the Contractor, as well as all federal
grant funds allocated by BBH to the provider, fal__ong with any prior years state and/or federal funds de-
ferred to the current year with BBH approval. ' |

II. MEMORANDUM OF UNDERSTANDING

A. Attached to this Agreement is a Memorandum 'of Understanding (MOU) that lists the Performance Do-
mains and Indicators that the Contractor has agr'ee:d to pilot or continue piloting in state fiscal year 2014.

FY14 EXHIBIT A Harbor Homes, Inc.
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Memorandum of Understanding

This Memorandum of Understanding (MOU) sets forth the Agreement between the undersigned parties, the Bureau of
Behavioral Health (BBH) and Harbor Homes, Inc., the Contractor regarding the Performance Domains and Indicators
the Contractor will pilot or continue to pilot, during state fiscal year 2014. Pursuant to this MOU the Contractor will co-
operate with BBH in measuring the Contractor’s performance in accordance with Standards set forth in Section I. & II. of
this MOU. Pursuant to Section III. of this MOU, BBH will not assess any penalties against the Contractor or terminate
this Agreement for non-compliance with the Standards set forth in Section I. & II. of this MOU, provided that the non-
compliance does not endanger the health, safety or welfare of the ¢onsumers or the public. Furthermore, the result of the-
se indicators shall not be made public without written agreement| of both parties, subject to RSA 91-A. BBH agrees to
notify the Contractor in the event that a request for information is received under RSA 91-A. If during the term of this
Agreement, the Contractor is out of compliance with any of the Performance Standards set forth in the MOU, BBH will
assist the Contractor in evaluating the circumstances resulting in lack of compliance. The Contractor may agree to work
with BBH to develop solution plans as set forth in the MOU to ass1st the Contractor in achieving compliance. This MOU
will undergo continued refinement during the fiscal year and may be changed based on mutual agreement of both parties.

I. PERFORMANCE DOMAINS

A. FISCAL DOMAIN " '
To assist BBH in evaluating the Contractor’s ﬁscal integrity, the Contractor agrees to submit to BBH
monthly, the Balance Sheet and Profit and Loss: Statements for the agency and all related parties that are
under the Parent Corporation of the mental health provider organization. These statements shall be indi-
vidualized by providers, as well as a consohdated (combined) statement that includes all subsidiary or-
ganizations. |

1. Dayvs of Cash on Hand

Definition: The days of operating expensés that can be covered by the unrestricted cash on hand.
Formula: Cash and cash equivalents d1V1ded by total expenditure divided by days in the report-
ing period.

Performance Standard: The Contractor shall have enough cash and cash equivalents to cover
expenditures for a minimum of fifteen (1 5) business days with no variance allowed.

2. Current Ratio

Definition: A measure of the Contractor’s total current assets available to cover the cost of cur-
rent liabilities. v
Formula: Total current assets divided by ttotal current liabilities.

Performance Standard: The Contractor shall maintain a minimum current ratio of 1.1:1.0. with

no variance allowed.

3. Medicaid Days in Accounts Receivable ;:

Rationale: Medicaid is the primary payor for most CMHCs. The number of days it takes to col-
lect this revenue has a major impact on the Contractor’s ability to meet expenses.

Definition: The number of days (on average) it takes the Contractor to collect Medicaid.
Formula: Total Medicaid account receivable divided by net Medicaid charges divided by the
number of days in the reporting period. |

Source of Data: The Contractor shall subm1t to BBH monthly, a breakdown of accounts receiv-
ables within their balance sheet, and net Medlcald charges on the profit & loss statement.
Performance Standard: The Contractor shall maintain a standard maximum of forty (40) days
with a 20% variance allowed. |

4. Debt Service Coverage Ratio

Rationale: This ratio illustrates the Contractor’s ability to cover the cost of their current portion

Contractor Initials: “
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of their long-term debt. |
Definition: The ratio of Net Income to the total annual debt service.

Formula: Net Income plus Deprecxatlon Expense plus Interest Expense divided by total annual
debt service (principal and interest). |

Source of Data: The Contractor’s Monthly Financial Statements identifying current portion of
long-term debt payments (principal and 1nterest)

Performance Standard: The Contractor shall maintain a minimum standard of 1.2:1 with no
variance allowed. »

5. Net Assets to Total Assets

Rationale: This ratio is an indication of tbe Contractor’s ability to cover their liabilities.
Definition: The ratio of the Contractor’s net assets to total assets.

Formula: Net assets (total assets less toteftl liabilities) divided by total assets.

Source of Data: The Contractor’s Month'ly Financial Statements.

Performance Standard: The Contractor shall maintain a minimum ratio of .30:1, with a 20%
variance allowed. ‘

II. ADMINISTRATIVE COSTS

The Contractor agrees to make a good faith effort to establish administrative costs that are below 12% of the di-

rect service costs. i

III. REMEDIATION PROCESS

A. Remediation Process for Fiscal Domain

1. BBH may request a corrective action plgan from the Contractor in which a negative variance
greater than allowed occurs in three (3) orjmore fiscal indicators.

2. If BBH requests a corrective action plan, Efthe Contractor shall submit a corrective action plan to
BBH no later than thirty (30) days from BBH’s request.
i

3. Within thirty (30) days of receipt, BBH éhall review and respond to the corrective action plan,
and may request additional information. - |
!
4. Timeliness for improvement and repor’ung requirements shall then be negotiated between the
Contractor and BBH.
.| Agency: State of NH:
Harbor Homes, Inc. DHHS/Division of Community Based Care Services

The\Bureau of Behavioral Health

Name/Title: Name/T itle:
¢ 2 _ = Nanc L. Rollins, Associate Commissioner
Padexr Yalarex ?Ws\fisu\'\ ¢ Ceo i ’

|
:

Signature

" Nlenssg ot

Signature

Date )&,’, i Dafe j/g\/ﬂ

FY14 EXHIBIT A MOU Harbor Homes, Inc.
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10.

EXHIBIT B ~ FY14
METHODS OF PAYMENT

l,
Subject to the availability of State and Federal funds, and in consideration for the satisfactory completion of the
services to be performed under this Agreement, the Bureau of Behavioral Health (BBH) agrees to fund the Con-
tractor for services as set forth in Exhibit A. Of the Price Limit in Block 1.8. of the General Provisions, the funds
for services shall be governed by the provisions of Exhibits A, B, C, D, E, F, G, H, I and J. In no event shall the
total of initial and monthly payments exceed the maximurn Price Limitation in Block 1.8. of the General Provi-
sions of this Agreement. Upon written notice to the Contractor, BBH may reduce State funds allocated under this
Agreement as necessary for BBH to meet its obligations reﬂected in the final FY 2014 budget appropriation for
BBH by the New Hampshire General Court. ;

The Contractor shall pursue any and all appropriate sources of funds that are applicable to funding of the ser-
vice(s). ;

For the purpose of billing, a Unit of Service is a period of ‘i[ime during which services are rendered.

A Day of Service shall mean a 24-hour period for a resrdent either in a Designated Receiving Facility or Housing

i

Services. |

All reports required pursuant to this Agreement are due to, BBH within timeframes specified by BBH. BBH may
withhold, in whole or in part, any of the amount identified in Block 1.8. of the General Provisions for the ensuing
Agreement period until the Contractor submits reports toiBBH’s satisfaction, unless a waiver has been granted.
BBH may withhold, in whole or in part, any of the amount identified in Block 1.8. of the General Provisions for
the ensuing Agreement period. |

The following Program funds shall only be expended by ; Ethe Contractor as directed by the BBH. Failure to ex-
pend Program funds as directed may, at the discretion of | BBH, result in financial penalties not greater than the
amount of the directed expenditure: |

idee Subsidy Prog | $1,553.560

Promptly after the Effective Date of this Agreement, BB}ll may make an initial payment to the Contractor of an
amount determined by BBH to be necessary to initiate servrces Thereafter, BBH may make monthly payments
to the Contractor of either pro rata portions of the balance of the maximum price limitation or, based upon docu-
mented cash needs as submitted by the Contractor and approved by BBH, such other amounts as BBH determines
are necessary to maintain services. Monthly payments shall be adjusted for expenditures set forth in Paragraph 8
above and amounts paid to initiate services.

BBH reserves the right to recover any program funds not used, in whole or in part, for the purposes stated in this
Agreement from the Contractor within one hundred and tvs;/enty (120) days of the Completion Date.

Any expenditure that exceeds the approved budgets shall bse solely the financial responsibility of the Contractor.

This Agreement is funded by the New Hampshire General Fund and federal funds made available for services
provided to Medicaid clients as follows:

NH General Fund: $1,969,660 FY 2014

Federal Funds:

CFDA #: 93.778

Federal Agency: U.S. Department of Health and Human Services,
Centers for Medicare and Medrcard Services

Program Title: Medical Assistance Program

Amount: $416,100

Contractor Initials: Q\W
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FY 201 20][4
EXHIBIT C
SPECTAL PRQYISIONS

These Provisions expand upon the General Provisions [Form P-3 7] of this Agreement.

A. Add the following regarding “Contractor Name™ to Paragraph 1.:
1.3.1. The term "Contractor" includes all persons natural or fictional, which are controlled by, under
common ownership with, or are an affiliate of, :or are affiliated with an affiliate of the entity identified as
the Contractor in Paragraph 1.3. of the General Prov1srons of this Agreement whether for-profit or not-
for- profit.

B. Add the following regarding “Compliance by Contractor with Laws and Regulations: Equal Employment Oppor-
tunity” to Paragraph 6.:
6.4. The Contractor shail comply with Title Il of P.L. 1@1 336 - the Americans with Disabilities Act of 1990 and
all applicable Federal and State laws.

C. Add the following regarding “Personnel” to Paragraph 7
7.4. Personnel records and background information relatmg to each employee's qualifications for his or her posi-
tion shall be maintained by the Contractor for a perrod of seven (7) years after the Completion Date and shall be
made available to The Bureau of Behavioral Health (BBH) upon request.
7.5. No officer, director or employee of the Contractor and no representative, officer or employee of BBH shall
participate in any decision relating to this Agreement or any other activity pursuant to this Agreement which di-
rectly affects his or her personal or pecuniary interest, for the interest of any corporation, partnership or associa-
tion in which he or she is directly or indirectly interested, even though the transaction may also seem to benefit
any party to this Agreement, including the Contractor or BBH. This provision does not prohibit an employee of
the Contractor from engaging in negotiations with the Contractor relative to the salary and wages that he or she
receives in the context of his or her employment. Ll
7.5.1. Officers and directors shall act in accord with their duty of loyalty to the organizations they repre-
sent and shall avoid self-dealing and shall partlcrpate in no financial transactions or decisions that violate
their duty not to profit. b
7.5.2. Officers and directors shall act in accord with their fiduciary duties and shall actively participate
in the affairs of their organization in carrying out the provisions of this Agreement.
7.5.3. All financial transactions between board members and the organization they represent shall conform to
applicable New Hampshire law. :

D. Replace Subparagraphs 8.1. through 8.1.3., and add Subparagraphs 8.1.4. through 8.1.10. regarding “Event of
Default, Remedies” with the following;:
8.1. Any one or more of the following acts or omissions of the Contractor shall constitute an event of default
hereunder (hereinafter referred to as "Events of Default")
8.1.1. Failure to perform the services satlsfactorrly or on schedule during the Agreement term;
8.1.2. Failure to submit any report or data w1th1n requested timeframes or comply with any record keep-
ing requirements as specified in this Agreement
8.1.3. Failure to impose fees, to establish collectron methods for such fees or to make a reasonable effort
to collect such fees; !
8.1.4, Failure to either justify or correct materral findings noted in a BBH financial review;
8.1.5. Failure to comply with any applrcablefrples of the Department;
8.1.6. Failure to expend funds in accordance vf{tith the provisions of this Agreement;
8.1.7. Failure to comply with any covenants:or conditions in this Agreement;
8.1.8. Failure to correct or justify to BBH’s sfatisfaction deficiencies noted in a quality assurance report;
or i
8.1.9. Failure to obtain written approval in accordance with General Provisions, Paragraph 12. before
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executing a Sub-Contract or assignment.

Add the following regarding “Event of Default, Remedies‘;’ to Subparagraph 8.2.:
8.2.5. Reduce or ehmlnate certain funded serv1ces and withhold any funds related to the provision of
those services. ‘

Add the following regarding “Event of Default, Remedies” to Paragraph 8.:
8.3. Upon termination, the Contractor shall return to BBH all unencumbered program funds in its possession.
BBH shall have no further obligation to provide add1t10nal funds under this Agreement upon termination.

Add the following regarding “Data: Access, Conﬁdentiality, Preservation” to Paragraph 9.:
9.4. The Contractor shall maintain detailed client recor'ds‘, client attendance records specifying the actual services
rendered and the categorization of that service into a program/service as defined in the budget instructions and
accounting guidelines and statistical reporting form instructions as specified in Exhibits A and C. Except for dis-
closures required or authorized by law or pursuant to thls Agreement, the Contractor shall maintain the confiden-
tiality of, and shall not disclose, clinical records, data and reports maintained in connection with services per-
formed pursuant to this Agreement, however, the Contractor may release aggregate information relating to pro-
grams generally. !
9.5. The Contractor shall submit to BBH all reports as requested by BBH in electronic format on such schedule
that BBH shall request. These submissions shall be cornplete accurate, and timely. These reports shall include
data from Sub-Contractors. All submissions are due witliin thirty (30) days of the end of the reporting period.
9.5.1. For fiscal reports, the Contractor shall submit within thirty (30) days after the end of each month a
Balance Sheet and a Profit/Loss Statement. Contractors shall also submit quarterly reports, including:
Quarterly Functional Revenues and Expenses Report Quarterly Statistical Reports, a Cash Flow State-
ment, and a Line of Credit Statement in the spe01ﬁed electronic format as prescribed by BBH. All quar-
terly reports are due within thirty (30) days of the end of the reporting period.
9.5.1.1. The monthly Balance Sheet and Profit & Loss Statements as well as the Quarterly Func-
tional Revenues and Expenses Report and all other financial reports shall be based on the accrual
method of accounting and include the Contractor’s total revenues and expenditures whether or
not generated by or resulting from funds’;provided pursuant to this Agreement.
9.5.1.2. The Functional Revenues and, Expenses Report shall follow the same format of cost cen-
ters and line items as included in the Bujdget Form A attached to this Contract. However, if Con-
tract cost centers are a combination of several local cost centers, the latter shall be displayed sep-
arately so long as the cost center code is unchanged.
9.5.1.3. The Quarterly Statistical Report shall include:
9.5.1.3.1. Agency admission and client demographic information;
9.5.1.3.2. Number of adults, and units of services delivered in state-supported programs;

9.5.1.3.3. Units of service and days of service for adults in state-funded programs;
9.5.1.3.4. Number of chlldren and units of services delivered in state-supported pro-
grams;

9.5.1.3.5. Units of service and days of service for children in state-funded programs;

9.5.1.3.6. Specialized units of service for adults and children; and

9.5.1.3.7. Housing programs - total clients served, days, and units.
9.5.1.4. The Contractor shall mamtam detalled fiscal records meeting all the requirements speci-
fied in the budget instructions and accountmg guidelines. Such fiscal records shall be supported
by program reports. Fiscal records shall be retained for seven years after the completion date and
thereafter if audit observations have not been resolved to the State’s satisfaction.
9.5.1.5. The Contractor shall submit to BBH financial statements in a format in accordance with
the American Institute of Certified Puth Accountants Guidelines together with a management
letter, if issued, by a Certified Public Accountant for any approved Sub-Contractor, or any per-
son, natural or fictional, which is controlled by, under common ownership with or an affiliate of
the Contractor. In the event that the sa1d audited financial statement and management letter are
unavailable or incomplete, the Contractor shall have one hundred twenty-three (123) days to
complete and submit said statement and letter to BBH.

L
P
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9.5.1.6. On or before November 1, 2013, the Contractor shall deliver to BBH, 105 Pleasant
Street, Concord NH 03301, an mdependent audit of the Contractor for fiscal year 2013, including
the funds received under the fiscal year ! 2013 Agreement.
9.5.1.7. If the federal funds expended ‘under this or any other Agreement from any and all
sources exceeds five hundred thousand dollars ($500,000) in the aggregate in a one (1) year peri-
od the required audit shall be performed in accordance with the provisions of OMB Circular A-
133, Audits of States, Local Governments and Non-Profit Organizations for fiscal years ending
on or after December 31, 2003. .
9.5.2. For the mental health data extraction project the Contractor agrees to participate in and cooperate
with BBH in obtaining data necessary as deﬁneds by the data extraction workgroup. Data will at a mini-
mum support completion of federal Block Grant requ1rements
9.5.3. For required federal reports, the Contractor shall:
9.5.3.1. Cooperate with data requests from the Substance Abuse and Mental Health Services
Administration (SAMHSA), US Departrnent of Health and Human Services and adhere to the
timelines required by SAMHSA; T
9.5.3.2. Unless the following data is collected by a BBH contracted vendor, the Contractor shall
select a statistically valid random sample of consumers including elders, adults, children/ adoles-
cents and their families, and admlnlsterr the federally standardized Consumer Satisfaction Sur-
veys to the selected sample of consumers on or before June 30" of each fiscal year; and
9.5.3.3. Submit to BBH all reasonable additional reports and data files as requested on such
schedule and in such electronic format that BBH shall request. These reports, similar to the re-
ports outlined above, shall include data from Sub-Contractors.
9.5.3.4. The Contractor agrees to submlt to BBH reports on high profile and sentinel events in
accordance with Division of Commumty(Based Care Services policy.

Add the following regarding “Termination™ to Paragraph 10.:

10.1. In the event of termination under Paragraph 10., of these General Provisions the approval of a Termination
Report by BBH shall entitle the Contractor to receive that portion of the Price Limitation earned to and including
the date of termination. The Contractor's obligation to contmue to provide services under this Agreement shall
cease upon termination by BBH.

10.2. In the event of termination under Paragraph 10. of the General Provisions of this Agreement, the approval
of a Termination Report by BBH shall in no event relreve the Contractor from any and all liability for damages
sustained or incurred by BBH as a result of the Contractors breach of its’ obligations hereunder.

10.3. The Contractor shall notify BBH if it expects to be generally unable to provide services as the result of a
natural disaster, dissolution, bankruptcy, a financial crisis or similar occurrence In such event, or in the event that
BBH has given the Contractor written notice of its rntent to terminate the Contractor under Paragraph 10 of these
General Provisions on account of such circumstances, the Contractor agrees to collaborate and cooperate with the
Bureau and other community mental health programs to ensure continuation of necessary services to eligible con-
sumers during a transition period, recovery period or untll a contract with a new provider can be executed. Such
cooperation and collaboration may include the development of an interim management team, the provision of di-
rect services and taking other actions necessary to mamtam operations.

10.4. The parties agree to negotiate in good faith a new\,contract or amendment to the current contract, as appro-
priate, in order to implement the Payment and System Reform Initiative if approved by the Centers for Medicare
and Medicaid Services as a 1915(b) Medicaid waiver. ' |

}

Replace Paragraph 12. entitled “Assignment, Delegation’and Sub-Contracts” with the following:
ASSIGNMENTS, SUB-CONTRACTS, MERGER AND SALE.

12.1. The Contractor shall not delegate or transfer any, or all of its interest in this Agreement or enter into any
Sub-Contract for direct services to clients in an amount exceeding ten thousand dollars ($10,000) without the pri-
or written consent of BBH. As used in this Paragraph, "Sub-Contract" includes any oral or written Agreement
entered into between the Contractor and a third party that obligates any State funds provided pursuant to this
Agreement to the Contractor under this Agreement. BBH approval of the Contractor's proposed budget shall not
relieve the Contractor from the obligation of obtammg BBH’s written approval where any assignment or Sub-
Contract has not been included in the Contractor's proposed budget. The Contractor shall submit the written Sub-

Contractor Initials: _
Date: EX] 15



Contract or assignment to BBH for approval and obtain BBH’s written approval before executing the Sub-
Contractor assignment. This approval requirement shall also apply where the Contractor's total Sub-Contracts
with an individual or entity equal, or exceed ten thousand dollars ($10,000) in the aggregate. Failure of BBH to
respond to the approval request within thirty (30) busmess days shall be deemed approval.

12.2. The Contractor further agrees that no Sub- Contract or assignment for direct services to clients, approved by
BBH in accordance with this Paragraph, shall relieve the Contractor of any of its obligations under this Agree-
ment and the Contractor shall be solely responsible for ensuring, by Agreement or otherwise, the performance by
any Sub-Contractor or assignee of all the Contractor's obllgatlons hereunder. Contractor will require at least an-
nually a third party independent audit of all Sub- Contractors of direct service to clients and will monitor audits to
ensure that all Sub-Contractors are meeting the servrce requlrements established by BBH for the Contractor in
Exhibit A. Contractor will notify BBH within ten (10)] busmess days of any service requirement deficiencies and
provide a corrective action plan to address each deﬁc1ency

12.3. The purchase of the Contractor by a third party, or the purchase of all or substantially all of the Contrac-
tor’s assets by a third party, or any other substantial change in ownership, shall render BBH’s obligations under
this Agreement null and void unless, prior to the sale of the Contractor, or sale of all or substantially all of the
Contractor’s assets, or other substantial change in ownershrp, BBH approves in writing the assignment of this
Agreement to the third party. In the event that, prior to the sale of the Contractor, BBH approves the assignment
of the Agreement, the third party shall be bound by all of the provisions of this Agreement to the same extent and
in the same manner as was the Contractor.

12.4. Any merger of the Contractor with a third party shall render BBH’s obligations under this Agreement null
and void unless, prior to the merger, BBH approves in wr1t1ng the assignment of this Agreement to the merged
entity. In the event that, prior to the merger of the Contractor with the third party, BBH approves the assignment
of the Agreement, the merged entity shall be bound by al] of the provisions of this Agreement to the same extent
and in the same manner as was the Contractor. f

12.5. In the event that through sale, merger or any other r means the Contractor should become a subsidiary corpo-
ration to another corporation or other entity, BBH’s obhgatlons under this Agreement shall become null and void
unless, prior to such sale, merger or other means, BBH! shall agree in writing to maintain the Agreement with the
Contractor. Should BBH agree to maintain the Agreement the Contractor shall continue to be bound by all of the
provisions of the Agreement.

Renumber Paragraph 13. regarding “Indemnification” as 513 1. and add the following to Paragraph 13.:

13.2. The Contractor shall promptly notify the Bureau Admlnlstrator of BBH of any and all actions or claims re-
lated to services brought against the Contractor, or any ; Sub Contractor approved under Paragraph 12. of the Gen-
eral Provisions, or its officers or employees, on account of based on, resulting from, arising out of or which may
be claimed to arise out of their acts or omissions.

If the Price Limit in Paragraph 1.8., of the General Prov151ons is greater than two hundred fifty thousand dollars
($250,000), replace Paragraph 14.1.1. with the followmgI
14.1.1. Comprehensive general liability insurance against all claims of bodily injury, death or property
damage, in amounts of not less than two mrlhon dollars ($2,000,000) per claim or occurrence; and

Add the following regarding “Insurance and Bond” to Paragraph 14.:
14.1.3. A fidelity bond, covering the activities'of all the Contractor’s employees or agents with authority
to control or have access to any funds provided under this Agreement in an amount equal to 1/12th of the
Price Limitation in Paragraph 1.8. of the General Provisions plus 1/12th of the Contractor’s budgeted
Medicaid revenue;
14.1.4. Professional malpractice insurance covermg all professional and/or licensed personnel engaged
in the performance of the services set forth in Exhibit A; and
14.1.5. Tenant's or homeowner's insurance coverage for all housing owned or operated by the Contractor
for claims of personal injury or death or damage to property in reasonable amounts satisfactory to BBH
and any mortgagee. ;
14.4. The maintenance of insurance by the Contractor pursuant to this Paragraph shall not be construed in any
manner as a waiver of sovereign immunity by the State, its officers and employees in any regard, nor is the exist-
ence of said insurance to be construed as conferring or 1ntend1ng to confer any benefit upon a third person or per-

Contractor Initials: u/
Date:
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sons not party to this Agreement.

Add the following regarding “Special Provisions” to Paragraph 22.:
22.1. Federal funds to assist homeless mentally ill persons (PATH) shall not be used:

22.1.1. To provide inpatient services;

22.1.2. To make cash payments to intended reCIprents of health services;

22.1.3. To purchase or improve land, purchase, construct or permanently improve (other than minor re-

modeling) any building or other facility or purchase any major medical equipment;

22.1.4. To satisfy any requirement for the expendlture of non Federal funds as a condition of a receipt of

Federal funds; or

22.1.5. To provide services to persons at local Jalls or any correctional facility.
22.2. If this Agreement is funded in any part by monies'of the United States, the Contractor shall comply with
the provisions of Section 319 of the Public Law 101- 121 Limitation on use of appropriated funds to influence
certain Federal Contracting and financial transactions; w1th the provisions of Executive Order 12549 and 45 CFR
Subpart A, B, C, D, and E Section 76 regarding Debarment Suspension and Other Responsibility Matters, and
shall complete and submit to the State the appropriate certrﬁcates of compliance upon approval of the Agreement
by the Governor and Council. F
22.3. In accordance with the requirements of P.L. 105-78, Section 204, none of the funds appropriated for the
National Institutes of Health and the Substance Abuse and Mental Health Services Administration shall be used
to pay the salary of an individual, through a grant or other extramural mechanism, at a rate in excess of one hun-
dred and twenty-five thousand dollars ($125,000) per year.
22.4. The Contractor agrees that prior contracts with theState have purported to impose conditions upon the use
and/or disposition of real property which is presently owned by the Contractor and which was purchased with
State funds, as defined in those contracts.
22.5. Notwithstanding those prior contracts, BBH agrees that the State has no interest in the Contractor’s real
property that has been donated to the Contractor by partres other than the State or purchased by the Contractor
using funds donated exclusively by parties other than the State
22.6. In the event that the Contractor hereafter proposes to dispose of any of its existing real property, other than
property described in Paragraph 20.5., having a then falr market value of fifty thousand dollars (§50,000) or
more, the Contractor agrees to notify BBH in advance. The Contractor shall provide BBH with a written plan of
disposition that includes: '

22.6.1. The identity of the party to whom the property is to be sold or otherwise transferred;

22.6.2. The consideration, if any, to be paid; | |

22.6.3. The use to which the transferred property is to be put by the transferee;

22.6.4. The use to which the proceeds of the dlspos1t10n if any, are to be put by the Contractor; and

22.6.5. Any documentation of specific restrlctrons that may exist with respect to the use or disposition of

the property in question.
22.7. BBH shall evaluate the plan to determine whether the property, or the proceeds of its disposition, if any,
will be used for the benefit of persons eligible for State mental health services, as defined in this Agreement. If
BBH finds that eligible persons will probably benefit, BBH shall approve the disposition. If BBH finds that eli-
gible persons probably will not benefit, BBH may diseipprove the disposition. Failure by BBH to disapprove a
plan of disposition within thirty (30) days (unless extended by written agreement of the parties) shall be deemed
an approval thereof.
22.8. In the event that BBH does not approve of the dlsposmon the Contractor and BBH shall meet in a good
faith effort to reach a compromise.
22.9. In the event that the parties cannot resolve their dlfferences the Contractor shall not execute its plan of
disposition unless and until it shall have secured the approval of the Probate Court for the county in which the
Contractor’s principal office is located. In the event that the Contractor brings an action for Probate Court ap-
proval, BBH and the Director of the Division of Charltable Trusts shall be joined in such action as necessary par-
ties.
22.10. Neither the existence of this Agreement, nor the relatlonshlp of the parties, nor the provision by the State
of money to the Contractor pursuant to this Agreement or otherwise shall impose any conditions upon the use or
disposition of real property acquired hereafter by the Contractor. Such conditions, if any, shall arise only by a

separate, express written agreement of the parties. ,
é Contractor Initials: | ll/
Date: 13



22.11. The terms and conditions of this section shall survive the term of expiration of this Agreement.

22.12. The requirement of Paragraph 12.1. of this EXhlblt that the Contractor or approved Sub-Contractor shall
receive the prior written approval of BBH shall apply only to actions taken which occur subsequent to the Effec-
tive Date of this Agreement.

22.13. The Contractor agrees that it is a breach of this Agreement to accept or make a payment, gratuity or offer
of employment on behalf of the Contractor, any Sub- Contractor or the State in order to influence the performance
of the Scope of Work detailed in Exhibit A of this Agreement The State may terminate this Agreement and any
Sub-Contractor Sub-Agreement if it is determined that payments gratuities or offers of employment of any kind
were offered or received by any officials, officers, employees or agents of the Contractor or Sub-Contractor.

FY14 Exhibit C Harbor Homes, Inc.

! : Contractor Initials: &W/
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NH Department of Health a nd Human Services

STANDARD EXHIBIT D

L c,
CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
The Contractor identified in Section 1.3 of the General iP%ovisions agrees to comply with the provisions
of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D;
41 U.S.C. 701 et seq.), and further agrees to have the Contractor’s representative, as identified in
Sections 1.11 and 1.12 of the General Provisions execute the following Certification:
; i

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIV[D:UALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICESE - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS | |
US DEPARTMENT OF AGRICULTURE - CONTRACTORS: |

This certification is required by the regulations impler?nenting Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January
31, 1989 regulations were amended and published as F’art Il of the May 25, 1990 Federal Register
(pages 21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug -free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub -grantees and sub-contractors) that is a State
may elect to make one certification to the Department |n each federal fiscal year in lieu of certificates
for each grant during the federal fiscal year covered by the certification. The certificate set out below
is a material representation of fact upon which reliance |s placed when the agency awards the grant.
False certification or violation of the certification shaII be grounds for suspension of payments,
suspension or termination of grants, or government W|de suspension or debarment. Contractors using
this form should send it to: .

Commuss:oner
NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 0330:'1-6505

(A) The grantee certifies that it will or will continue td' provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that WI|| be taken against employees for violation of
such prohibition;

i

(b) Establishing an ongoing drug-free awarenefss program to inform employees about
(1) The dangers of drug abuse in the \f(vorkplace;
(2) The grantee’s policy of maintaining a drug-free workplace;
(3) Any available drug counsellng, rehabilitation, and employee assistance
programs; and
(4) The penalties that may be |mposed upon employees for drug abuse violations

occurring in the workplace;

NH DHHS, Office of Business Operations : Contractor Initials: 5( Z/

Standard Exhibit D — Certification Regarding Drug Free Workplace Reqmrements ’ /
January 2009 : Date;_ 3| 2]
Page 1 of 2 .' i
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(c)

(d)

(e)

(f)

Page 2 of 16

Making it a requirement that each embjl&yee to be engaged in the performance of the
grant be given a copy of the statement iffe:quired by paragraph (a);

Notifying the employee in the statemeri= quired by paragraph (a) that, as a condition
of employment under the grant, the em;ilc‘)yee will

(1 Abide by the terms of the statement and

(2) Notify the employer in wr|t|ng of his or her conviction for a violation of a
criminal drug statute occurring |n the workplace no later than five calendar days
after such conviction; : i

Notifying the agency in writing, withini ten calendar days after receiving notice under
subparagraph (d}(2) from an employee or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position
title, to every grant officer on whose igrant activity the convicted employee was
working, unless the Federal agency has designated a central point for the receipt of
such notices. Notice shall include the ideﬁtification number(s) of each affected grant;

Taking one of the following actions, W|thn 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted

(1) Taking appropriate personnel actlon against such an employee, up to and
including termination, con3|stent with the requirements of the Rehabilitation Act
of 1973, as amended; or

(2) Requiring such employee to partiéipate satisfactorily in a drug abuse assistance
or rehabilitation program approye’d for such purposes by a Federal, State, or
local health, law enforcement, or other appropriate agency;

(g) Making a good faith effort to continue: to maintain a drug-free workplace through

implementation of paragraphs (a), (b), (c), (d),?* (e), and (f).

(B) The grantee may insert in the space provided belc;w the site(s) for the performance of work
done in connection with the specific grant. i

Place of Performance (street address, city, county, state,%’zip code) (list each location)

Check [X] if there are workplaces on file that are not ideﬁtified here.

Harbor Homes, Inc. From: 7/1/2013 To: 6/30/2014

{Contractor Name) {Period Covered by this Certifjcation)

Vo Mo\\eay Q‘CQS\&QN\,)V % Ceo

{Name & Title of Auth&zzed Contractor Representative)

G

dlaal s

(Contractor Representative Slgnat\]’e) o (Date)

NH DHHS, Office of Business Operations - Contractor |nitials: b
Standard Exhibit D — Certification Regarding Drug Free Workplace Reqmrements

January 2009 ; pate: 3| 7/13
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NH Department of Health agn{d Human Services
STANDARD E)éIfIIBIT E
CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provusmns agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Gwdance for New Restrictions on Lobbying, and 31
U.S.C. 1352, and further agrees to have the Contractor’s representatlve, as identified in Sections 1.11 and
1.12 of the General Provisions execute the following Certlflcatlon

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS ’;
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered): i
*Temporary Assistance to Needy Families under Title IV-A !
*Child Support Enforcement Program under Title |V-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

Contract Period: 07-01-13 through 06-30-14

The undersigned certifies, to the best of his or her knowledde and belief, that:

(1)

(2)

(3)

No Federal appropriated funds have been paid or will. b'e paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an’ offlcer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an: employee of a Member of Congress in connection
with the awarding of any Federal contract, contxnuatlon, renewal, amendment, or modification of any

Federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub-

.contractor). é

If any funds other than Federal appropriated funds lhave been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee ofila Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submlt Standard Form LLL, (Disclosure Form to Report
Lobbying, in accordance with its instructions, attached|and identified as Standard Exhibit E-l.)

}
i

The undersigned shall require that the language of thlS certification be included in the award document
for sub-awards at all tiers (including subcontracts, sub -grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon whxch reliance was placed when this transaction
was made or entered into. Submission of this certlflcatlon lis a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each

such failur ' ;
OQO W Pader llehor, Preidort & CE0

(Contractmsent/atMlgnature) (Authotized Contractor Representative Name & Title)

Harbor Homes, Inc. 3‘ &—” l?)

{Contractor Name) (Date) i k

NH DHHS, Office of Business Operations Contractor Initials: ’E(/(/

Standard Exhibit E —- Certification Regarding Lobbying ) /
: Date;_3 , & 7 {3

January 2009
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NH Department of Health and Human Services
STANDARD E)iIiIIBIT F

CERTIFICATION REGARDING DEBARNIENT SUSPENSION
AND OTHER RESPONSI:BUILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Executive Office of the President, Executlve Order 12549 and 45 CFR Part 76
regarding Debarment, Suspension, and Other Responsrblllty Matters, and further agrees to have the
Contractor’s representative, as identified in Sectlons 1.11 and 1.12 of the General Provisions
execute the following Certification: -

B
3

INSTRUCTIONS FOR CERTIFICATION

1.

By signing and submitting this proposal (contract) the prospective primary participant is
providing the certification set out below. ;

!
The. inability of a person to provide the certlflcatlon required below will not necessarily
result in denial of participation in this covered transaction. If necessary, the prospective
participant shall submit an explanation ofawhy it cannot provide the certification. The
certification or explanation will be consndered in connection with the NH Department of
Health and Human Services’ (DHHS) determlnatlon whether to enter into this
transaction. However, failure of the prospectlve primary participant to furnish a
certification or an explanation shali dlsquallfy such person from participation in this
transaction. ! g'

The certification in this clause is a materlal representation of fact upon which reliance
was placed when DHHS determined to enter into this transaction. If it is later
determined that the prospective primary partlclpant knowingly rendered an erroneous
certification, in addition to other remedies avallable to the Federal Government, DHHS
may terminate this transaction for cause or default

The prospective primary participant shall provnde immediate written notice to the DHHS
agency to whom this proposal (contract) |s submitted if at any time the prospective
primary participant learns that its certlflcatlon was erroneous when submitted or has
become erroneous by reason of changed crrcumstances

The terms “covered transaction,” ”deba‘rr’ed ” "suspended,” "ineligible,” “lower tier
covered transaction,” “participant,” ”person"’ "primary covered transaction,” “principal,”
“proposal,” and “voluntarily excluded,” as used in this clause, have the meanings set out
in the Definitions and Coverage sectlons of the rules implementing Executive Order
12549: 45 CFR Part 76. See the attached deflnltlons

E
The prospective primary participant agree§ g"by submitting this proposal (contract) that,

should the proposed covered transaction Ebe entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who is debarred, suspended,
declared ineligible, or voluntarily excluded Efrfom participation in this covered transaction,
unless authorized o by DHHS.

i
|

"o

NH DHHS, Office of Business Operations Contractor Initials: QM/

Standard Exhibit F —
Certification Regarding Debarment, Suspension and Other Responsrblllty Matters ! 2y ’
Date._3 7 |3

January 2009
Page 1 of 3
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10.

PRIMARY COVERED TRANSACTIONS

(1

(2)

; Page S of 16

The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled "Certification Regfatding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered”Transactlons " provided by DHHS, without
modification, in all lower tier covered transactlons and in all solicitations for lower tier
covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered tran‘séction that it is not debarred, suspended,
ineligible, or involuntarily excluded from thfe covered transaction, unless it knows that
the certification is erroneous. A participanft may decide the method and frequency by
which it determines the eligibility of its iprincipals. Each participant may, but is not
required to, check the Nonprocurement Liét {lof excluded parties).

Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render inzdood faith the certification required by this
clause. The knowledge and information of. a participant is not required to exceed that
which is normally possessed by a prudent person in the ordinary course of business
dealings. P

Except for transactions authorized under, paragraph 6 of these instructions, if a
participant in a covered transaction knolwmgly enters into a lower tier covered
transaction with a person who is suspended debarred, ineligible, or voluntarily excluded
from participation in this transaction, in: addltlon to other remedies available to the
Federal government, DHHS may terminate thls transaction for cause or default.

The prospective primary participant certifiesgzto the best of its knowledge and belief, that
it and its principals: '

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from covered transactions by any Federal department or
agency; k

(b) have not within a three-year period preceding this proposal (contract) been convicted
of or had a civil judgment rendered agamst them for commission of fraud or a
criminal offense in connection with obtammg, attempting to obtain, or performing a
public (Federal, State or local) transactlon or a contract under a public transaction;
violation of Federal or State antitrust statutes or commission of embezzlement, theft,
forgery, bribery, falsification or destructlon of records, making false statements, or

receiving stolen property;
r

(c) are not presently indicted for otherwnse criminally or civilly charged by a
governmental entity (Federal, State or Iocal) with commission of any of the offenses
enumerated in paragraph (I}(b) of this certlflcatlon and

(d) have not within a three-year period precedmg this application/proposal had one or
more public transactions (Federal, State | or local) terminated for cause or defauit.

Where the prospective primary participant ls;:unable to certify to any of the statements in
this certification, such prospective participant shall attach an explanation to this
proposal (contract). !

NH DHHS, Office of Business Operations Contractor Initials: QJ/
Standard Exhibit F — :

Certification Regarding Debarment, Suspension and Other Responsnblhty‘Matters

January 2009
Page 2 of 3
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LOWER TIER COVERED TRANSACTIONS o
By signing and submitting this lower tier proposal (contract), the prospective lower tier
participant, as defined in 45 CFR Part 76, certlfles to the best of its knowledge and belief
that it and its principals:

(a) are not presently debarred, suspended proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by any
federal department or agency. ?ﬁ

{b) where the prospective lower tier p"articipant is unable to certify to any of the
above, such prospective part|0|pant shall attach an explanation to this proposal

(contract). |

!
The prospective lower tier participant further agrees by submitting this proposal (contract)
that it will include this clause entitled ”Certlflcatlon Regarding Debarment, Suspensmn
Ineligibility, and Voluntary Exclusion - Lower Tier Covered Transactions,” without
modification in all lower tier covered transactlons and in all solicitations for lower tier

covered transactions. »

/

@Z/ 0 J) e el n\mm‘ Reesidend & CEO

(Contractor Repyesentatlve Slgnature) (Authorized Contractor Representative Name & Title)
Harbor Homes, Inc. 3‘ ] l \32
(Contractor Name) (Date)

i
NH DHHS, Office of Business Operations ! Contractor Initials: Qu/
Standard Exhibit F — s
312713

Certification Regarding Debarment, Suspension and Other Responsnblllty Matters
January 2009 I Date:_
Page 3 of 3 ¢
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NH Department of Health aﬁd Human Services

STANDARD EXHIBIT G
CERTIFICATION REGARDING
THE AMERICANS WITH DISABILITIES ACT COMPLIANCE

E

The Contractor identified in Section 1.3 of the Gen&eral Provisions agrees by signature of the
Contractor’s representative as identified in Sections 1 11 and 1.12 of the General Provisions, to
execute the following certification: g;

1. By signing and submitting this proposal (contract) the Contractor agrees to make reasonable

efforts to comply with all applicable prowsmns of the Americans with Disabilities Act of
1990. ‘

/? % m Yo Ry \(,L\LL\(\W Yeosidenrt & CEO

P I
(Con\tl/actor Representative Sid’nature) {Authorized Contractor Representative Name & Title)
Harbor Homes, Inc. ’%\ &—l [)3
{Contractor Name) (Date)

e

NH DHHS, Office of Business Operations Contractor Initials:
Standard Exhibit G — Certification Regarding the Americans With Dlsabllltles Act I
January 2009 ; Date: K \ 1?
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NH Department of Health arj\d Human Services

STANDARD EXHIBIT H

i
L

CERTIFICATION REGARDING ENVIRQI?\IIVIENTAL TOBACCO SMOKE

|

Public Law 103-227, Part C - Environmental Tobacco Smoke also known as the Pro-Children Act of
1994 (Act), requires that smoking not be permitted in any portion of any indoor facility owned or
leased or contracted for by an entity and used routlnely or regularly for the provision of health, day
care, education, or library services to children under tbe age of 18, if the services are funded by
Federal programs either directly or through State or Ifoci:al governments, by Federal grant, contract,
loan, or loan guarantee. The law does not applyito children’s services provided in private
residences, facilities funded solely by Medicare or Medlcald funds, and portions of facilities used for
inpatient drug or alcohol treatment. Failure to comply W|th the provisions of the law may result in
the imposition of a civil monetary penalty of up to' $1000 per day and/or the imposition of an
administrative compliance order on the responsible entitfy.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor’s representative as identified in Section 1. 11 and 1.12 of the General Provisions, to
execute the following certification:

1. By signing and submitting this contract, the Contfactor agrees to make reasonable efforts to
comply with all applicable provisions of Public Law {103-227, Part C, known as the Pro-Children
Act of 1994,

/ MZJ\A/ Rtk W\enar, Presidoat & D

(ContractM Re‘pﬁse\nt/atlve Signature) (Authorlzed Contractor Representatlve Name & Title)
Harbor Homes, Inc. . ?5‘ 2] I 13
{Contractor Name) (Date)

i
NH DHHS, Office of Business Operations : Contractor Initials:
Standard Exhibit H — Certification Regarding Environmental Tobacco Smoke 1 '
January 2009 : Date 8 &7 | 2
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NH Department of Health and Human Services

STANDARD EXHIBIT I
HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT
BUSINESS ASSOCIATE ’LAGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to

comply with the Health Insurance Portability and Accountablllty Act, Public Law 104-191 and with the
Standards for Privacy and Security of Individually Identlﬁgble Health Information, 45 CFR Parts 160 and
164 and those parts of the HITECH Act applicable to bgs;iness associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that receive, use or
have access to protected health information under this Agreement and “Covered Entity” shall mean the
State of New Hampshire, Department of Health and Human Services.

)

i
b

BUSINESS ASSOCIATE AGREEMENT

v

Definitions. !
“Breach” shall have the same meaning as the tem “Breach” in Title XXX, Subtitle D. Sec.
13400. '

“Business Associate” has the meaning given suclji term in section 160.103 of Tile 45, Code of
Federal Regulations. !

“Covered Entity” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations. !

“Designated Record Set” shall have the same meanlng as the term “designated record set” in 45
CFR Section 164.501.

“Data Aggregation” shall have the same meanini'g as the term “data aggregation” in 45 CFR
Section 164.501. !

“Health Care Operations™ shall have the same meéﬁing as the term “health care operations™ in 45
CFR Section 164.501.

“HITECH Act” means the Health Information Technology for Economic and Clinical Health Act,
TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009.

“HIPAA” means the Health Insurance Portablhty and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and' Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164.

“Individual” shall have the same meaning as the term “individual” in 45 CFR Section 164.501
and shall include a person who qualifies as a personal representative in accordance with 45 CFR
Section 164.501(g).

“Privacy Rule” shall mean the Standards for :Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services. '

Standard Exhibit | - HIPAA Business Associate Agreement Contractor Initials: KU/

September 2009
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“Protected Health Information” shall have the Esame meaning as the term “protected health
information” in 45 CFR Section 164.501, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

“Required by Law” shall have the same meanlng as the term “required by law” in 45 CFR
Section 164.501. ;

“Secretary ” shall mean the Secretary of the Department of Health and Human Services or his/her

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not secured
by a technology standard that renders protected health information unusable, unreasonable, or
indecipherable to unauthorized individuals and: is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Institute.

Other Definitions - All terms not otherwise deﬁned herein shall have the meaning established
under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH Act.

Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provideithe services outlined under Exhibit A of the
Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,
employees and agents, do not use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security R;‘ule.

Business Associate may use or disclose PHI: 4
L. For the proper management and administration of the Business Associate;

II. As required by law, pursuant to the terms set forth in paragraph d. below; or
1. For data aggregation purposes for the health care operations of Covered Entity.

To the extent Business Associate is permitted urider the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to. making any such disclosure, (i) reasonable
assurances from the third party that such PHI w1ll be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;

. and (ii) an agreement from such third party to notlfy Business Associate, in accordance with the

HITECH Act, Subtitle D, Part 1, Sec. 13402 of any breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such breach

The Business Associate shall not, unless such d1sclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, drsclose any PHI in response to a request for
disclosure on the basis that it is required by law, ‘without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Busrness Associate shall refrain from disclosing the
PHI until Covered Entity has exhausted all remediei:s.

e QU
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If the Covered Entity notifies the Business Associfgite that Covered Entity has agreed to be bound
by additional restrictions over and above those us;és or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the|Business Associate shall be bound by such
additional restrictions and shall not disclose PHI in violation of such additional restrictions and
shall abide by any additional security safeguards. |

Obligations and Activities of Business Associaté.

Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing,
any use or disclosure of PHI in violation of the Agreement, including any security incident
involving Covered Entity data, in accordance w1th the HITECH Act, Subtitle D, Part 1, Sec.
13402.

The Business Associate shall comply with all s‘e(f:tions of the Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Séc. 13401 and Sec.13404.
Business Associate shall make available all of 1ts internal policies and procedures, books and
records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on behalf of Covered Entlty”to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

Business Associate shall require all of its business associates that receive, use or have access to
PHI under the Agreement, to agree in writing to adhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, 1nclud1ng the duty to return or destroy the PHI as
provided under Section (3)b and (3)k herein. ThHe Covered Entity shall be considered a direct
third party beneficiary of the Contractor’s busrness associate agreements with Contractor’s
intended business associates, who will be rece1v1ng PHI pursuant to this Agreement, with rights
of enforcement and indemnification from such, busmess associates who shall be governed by
standard provision #13 of this Agreement for the purpose of use and disclosure of protected
health information.

Within five (5) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,
agreements, policies and procedures relating to the use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entity to determine Business Associate’s compliance
with the terms of the Agreement. ‘

Within ten (10) business days of receiving a written request from Covered Entity, Business
Associate shall provide access to PHI in a Desighated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR
Section 164.524. ;

Within ten (10) business days of receiving a wrltten request from Covered Entity for an
amendment of PHI or a record about an 1nd1v1dua1 contained in a Designated Record Set, the
Business Associate shall make such PHI avallable to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR
Section 164.526.

i
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Business Associate shall document such disclcs:;ures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an individual for
an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Assomate shall make available to Covered Entity
such information as Covered Entity may require to fulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordance w1th 45 CFR Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Associate shall within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the /individual’s request to Covered Entity would
cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respond to the individual’s request as required by such
law and notify Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agreement, and shall not
retain any copies or back-up tapes of such PHL !If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agreedto in the Agreement, Business Associate shall
continue to extend the protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that m'ake the return or destruction infeasible, for so
long as Business Associate maintains such PHI If Covered Entity, in its sole discretion, requires
that the Business Associate destroy any or all PHI the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of
Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affect Busrness Associate’s use or disclosure of PHI.

Covered Entity shall promptly notify Business Assocrate of any changes in, or revocation of
permission provided to Covered Entity by 1nd1v1duals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

Covered entity shall promptly notify Business Assoc1ate of any restrictions on the use or

disclosure of PHI that Covered Entity has agreed fto in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHI.

|




)

()

. Standard Exhibit | - HIPAA Business Associate Agreement

Page 13 of 16
Termination for Cause

In addition to standard provision #10 of this Agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entity’s knowledge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit I. The Covered Entity may either
immediately terminate the Agreement or provide an opportunity for Business Associate to cure
the alleged breach within a timeframe specified by, Covered Entity. If Covered Entity determines
that neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary. ‘

Miscellaneous

Definitions and Regulatory References. All terms used, but not otherwise defined herein, shall
have the same meaning as those terms in the Privacy and Security Rule, and the HITECH Act as
amended from time to time. A reference in the Aéreement, as amended to include this Exhibit I,
to a Section in the Privacy and Security Rule means the Section as in effect or as amended.

Amendment. Covered Entity and Business Associfate agree to take such action as is necessary to
amend the Agreement, from time to time as is neeessary for Covered Entity to comply with the
changes in the requirements of HIPAA, the Prlvacy and Security Rule, and applicable federal and
state law.

Data Ownership. The Business Associate acknoiwledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambigui'éy in the Agreement shall be resolved to permit
Covered Entity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act.

Segregation. If any term or condition of this ExhiBit I or the application thereof to any person(s)
or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or condrtlon to this end the terms and conditions of
this Exhibit I are declared severable. ;

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k, the defense and
indemnification provisions of section 3 d and standard contract provision #13, shall survive the
termination of the Agreement. ;

Contractor Initials: QI{/

; September 2009
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IN WITNESS WHEREOF, the parties hereto have duly exécuted this Exhibit L.

NH DHHS, Div of Community Based Care Services

Bureau of Behavioral Health

Harbor Homes, Inc.

The State Agency Name

Name of the Contractor

Moo 5 o8y

Signature of Authorizéd Representative

Nancy L. Rollins

S%gnatu?e of Authorized Representative

Poleo ol

Name of Authorized Representative

Associate Commissioner

Name of Authorized Representative

Presidony & (£O

Title of Authorized Representative

=/ /.13

Title of Authorized Representative

23

Date

Standard Exhibit | - HIPAA Business Associate Agreement
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NH Department of Health and Human Services
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FF ATA) COMPLIANCE

"\
bl

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25, OOO and awarded on or after October 1, 2010, to
report on data related to executive compensation and assocrated first-tier sub-grants of $25,000 or more.

If the initial award is below $25,000 but subsequent grant imodifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reportmg requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must éreport the following information for any
subaward or contract award subject to the FFATA reporting requirements:

1) Name of entity L
2) Amount of award
3) Funding agency ‘
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the fundmg action
7) Location of the entity
8) Principle place of performance L
9) Unique identifier of the entity (DUNS #) .
10) Total compensation and names of the top five executives if:
a. More than 80% of annual gross revenuies are from the Federal government, and those
revenues are greater than $25M annually and
b. Compensation information is not alreacily available through reporting to the SEC.
Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

i ﬁ

The Contractor identified in Section 1.3 of the General Prov151ons agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executzve Compensation Information), and further
agrees to have the Contractor’s representative, as 1dent1ﬂed in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification: ’ (

The below named Contractor agrees to provide needed 1nformation as outlined above to the NH
ealth and uman Services and to comply with all applicable provisions of the Federal

and Trapsparency Act.
/‘Jf ?gj&arh\u\\m‘ Yeesidetr & (2D

(Contractor Representative Signature) (Authérized Contractor Representative Name & Title)
Harbor Homes, Inc. % \ Q] \\3
(Contractor Name) (Date)

Contractor,initiajs 9(/
Date: 3L'[ L?
Page # of Page #




NH Department of Health and Human Services
|

STANDARD EXHIBIT J

FORMA

I
I
{7

: ?
As the Contractor identified in Section 1.3 of the General PrOVISlonS I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 3 Z) - \g(al-*\36-7

5
2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?

'

:;’
Loy

v, No 'YES

()
Tk
Loy

If the answer to #2 abosfefiis NO, stop here

If the answer to #2 above is YES, ‘pl;;ease answer the following:
1 k:
3. Does the public have access to information about the compensatlon of the executives in your business
or organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of 19867

NO §§Es

7
o

If the answer to #3 abovells YES, stop here

If the answer to #3 above is NO, please answer the following:
4. The names and compensation of the five most hlghly, compensated officers in your business or
organization are as follows:

Name: . Amount:

Name: __ Amount: __
Name: __ Amount:
Name: Amount: _
Name: ‘ Amount:

fl—~

Contractor 'nitialT
Date: ? '9:7
Page # of Page #
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MELANSON Ht ATH & Company, PO

INDEPENDENT ALIbITORS’ REPORT

To the Board of Directors of
Harbor Homes, 'Inc. '

We have audited the accompanying statement of financial position of Harbor
Homes, Inc., a (nonprofit organization) as* of June 30, 2012, and the related
statements of activities, functional expenses and cash flows, for the year then
ended. These financial statements are the respon3|b|I|ty of the Organization’s
management. Our responsibility is to express an opinion on these financial
statements based on our audit. :

We conducted our audit in accordance W|th auditing standards generally accepted
in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards issued by the Comptroller General of
the United States. Those standards requlre that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free of
material misstatement. An audit includes! examlnlng on a test basis, evidence
supporting the amounts and disclosures i |n the financial statements. An audit also
includes assessing the accounting prlnC|pIes used and the significant estimates
made by management, as well as evaluatmg the overall financial statement pres-
entation. We believe that our audit provides a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Harbor Homes, Inc., as of June 30, 2012, and the
changes in its net assets and its cash ﬂows for the year then ended in conformrty
with accounting principles generally accepted in the United States of America.

In accordance with Government Auditing . Standards we also have issued our report
dated January 8, 2013 on our consuderatlon of the Organization’s internal control
over financial reporting and on our tests of | ,lts compliance with certain provisions of
laws, regulations, contracts, and grant agreements and other matters. The purpose
of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results ‘of that testing, and not to provide an opin-
ion on the internal control over financial reportlng or on compliance. That report is
an integral part of an audit performed in accordance with Government Auditing
Standards and should be considered in assessmg the results of our audit.




statements and, in our opinion, is fairly stétjed in all material respects, in relation
to the basic financial statements taken asﬁa“- whole.

In accordance with Government Auditing . Standards we have also issued our
report dated September 10, 2012 on our consnderatlon of the Project’s internal
control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts and grant agreements, and other matters.
The purpose of that report is to describe the scope of our testing of internal control
over financial reporting and compliance and the results of that testing, and not to
provide an opinion on the internal control over financial reporting or on compliance.
That report is an integral part of an audit performed in accordance with Govern-
ment Audltmg Standards and should be consndered in assessing the results of our
audit. : ;

Melormson  Heoth *C&L;Gv-‘a\ £ <.

Nashua, New Hémpshlre
September 10, 2012



HARBOR HOMES, INC.
Statement of Finan}:iél Position

ik

June 30, 2012

HUDI | | HUD VI Program

Program ! Program Operations Total
ASSETS -
Current Assets:
Cash and cash equivalents $ 3 99 $ 778,900 3 789,580
Accounts receivable, net of allowance for
uncollectible accounts : 8,151 735,916 746,341
Promises to give -4 - 25,000 25,000
Due from HUD Programs - - 349 349
Due from related organizations - - - 115,338 115,338
Prepaid expenses ) - - 4,839 4,839
Total Current Assets 12,855 8,250 1,660,342 1,681,447
Property and Equipment, net of !
accurnulated depreciation 307,862 13,093,058 13,479,398
Non-current Assets: s ,
Restricted deposits and funded reserves 89,404 60,855 125,868 276,127
Due from HUD Programs - - 64,302 64,302
Due-from related organizations - - 340,861 340,861
Beneficial interest - - 116,175 116,175
Total Non-current Assets 89,404 60,855 647,206 797 465

Total Assets $ 180737

$ 376967  § 15400606  § 15958310

LIABILITIES AND NET ASSETS

Current Liabilities: : ; o
Accounts payable $ 2179: ;, § 455 3 287,678 $ 290,312

Accrued and other liabilities 1,450 & 6,031 370,714 378,195
Due to program operations . 349 - - 349
Due to related organizations - ; - 98,707 98,707
Line of credit - - 809,999 809,999
Current portion of mortgages payable 11,689 3,931 187,232 202,852
Total Current Liabilities : 15,667 | ! 10,417 1,754,330 1,780,414
Long Term Liabilities: .
Due to program operations - . 64,302 - 64,302
Due to related organizations - : - 75,000 75,000
Security deposits 2,125 | 798 37.642 40,565
Mortgages payable, tax credits - ' - 184,497 184,497
Mortgages payable, net of current portion 176,441 | 238,496 5,156,420 5,571,357
Mortgages payable, deferred - - 4,706,134 4,706,134
Total Long Term Liabilities 178,566 | 303,596 10,159,693 10,641,855
Total Liabilities 194,233 314,013 11,914,023 12,422,269
Unrestricted Net Assets (Deficit): S
HUD programs (13,496) | 62,954 - 49,458
Program operations - ’ - 3,462,173 3,462,173
Temporarily Restricted Net Assets - ' - 24,410 24,410
Total Net Assets (Deficit) (13,496) i 62,954 3,486,583 3,536,041
Total Liabilities and Net Assets $ 180,737 ' $ 376,967 $ 15,400,606 $ 15,958,310

See accompanying notes to the financial statements.



Public Support and Revenue:
Public Support:
. Federal grants
State, local, and other grants
Donations in-kind
Donations .
Net assets released from restriction
Total Public Support

Revenue:

Department of Housing

and Urban Development
Veterans Administrative grants
Medicaid - Federal and State
Client fees:

Rent and service charges, net

Food and common area fees
Outside rent
Miscellaneous
Employment projects
Sliding fee and free care
Medicare revenue
Fundraising revenue
Gain on disposal of fixed assets
Management fees
Interest
Unrealized gain/(loss)
Bad debts

Total Revenue

Total Public Support and Revenue

Expenses:
Program
Administration
Fundraising
Total Expenses
Change in net assets

Net Assets (Deficit), Beginning of Year

Net Assets (Deficit), End of Year

HARBOR HOMES, INC.
Statement of /éctivities

For the Year Ended June 30, 2012

’

i

!.
Unrestricted Net Assets

Temporarily
HUD t HUD VI Program Restricted )
Program Program Operations Net Assets Total
e
. $ $ 2,455,999 $ - $ 2,455,999
. - 429,466 - 429,466
- -y 179,906 - 179,906
- - 86,202 9,500 95,702
- 5 5,291 _(5291) -
- -1 3,156,864 4,209 3,161,073
85,521 6,737 2,441,785 . - 2,534,043
- - 978,269 - 978,269
- - 825,432 - 825,432
I
26,702 1,600 293,382 - 321,684
- - 67,200 - 67,200
- - 170,600 - 170,600
- 85,883 8,119 A - 94,002
. 1 66,621 - 66,621
- ) 20,531 - 20,531
- - 5,036 - 5,036
- 13,124 - 13,124
- - 7,500 - 7,500
- 2,805 - 2,805
96 265 - 361
- - (966) - (966)
- s (49,404) - __(49,404)
112,319 94,220 4,850,299 - 5,056,838
112,319 94220 8,007,163 4,209 8,217 811
86,600 29,935 7,081,082 - 7,197,617
13,573 1,331 1,047,065 - 1,061,969
- - 183,057 - 183,057
100,173 31,266 8,311,204 - 8,442,643
12,146 62,954 (304,041) 4,209 (224,732)
(25,642) - 3,766,214 20,201 3,760,773
[ :
(13,496) % 62,954 $ 3462173 $_ 24,410 $ 3,536,041

i
P
{

See accompanying notes to the financiat statements.
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Expenses:
Accounting fees
Advertising and printing
Client services and assistance
Client transporiation
Conference and conventions
Contract labor
Employee benefits
Enabling services
Equipment rental
Food
Garbage and trash removal
Grants
Information technology
interest expense - mortgage
Interest expense - other
Journals and publications
Legal fees
Medical and clothing
Membership dues
Office supplies
Operating and maintenance
Operationatl supplies
Other expenditures
Payroll taxes
Postage/shipping
Professional fees
Property and liability insurance
Property taxes
Rent expense
Salary and wages
Snow removal
Staff development
Staff expense
Staff transportation
Telephone/communications
Utilities
Vehicle expenses

Total Expenses Before Depreciation

Depreciation

Total Expenses

HARBOR HONIES, INC. -

Statement of Functi’onfal Expenses

For the Year Ended June 30, 2012

Cd

Program ~ | Administration Fundraising Total
$ - 8 34433 $. - $ 34433
6,456 187 4,958 11,601
29,962 9 - 29,971
19,814 32 683 20,529
18,701 19,393 161 38,255
61,709 13,868 - 75,577
499946 151283 20,859 672,088
3380 ¢ - - 3,380
1,351 4,127 - 15,478
59,553 | ¢ - - 59,553
11,876 i 2,641 - 14,517
262,435 ; - - 262,435
139,300 5 10,161 - 149,461
305,005 : 33,110 - 338,115
468 31,032 - +31,500
800 | 241 - 1,041
11,087 78,509 ,o- 89,596
186,773 200 - 186,973
28,077 - 935 29,012
41,000 : 6,845 2,021 49,866
137,338 % 1,757 ° 50 149,145
55,396 ; 3,908 - 59,304
8,924 15,026 - 23,950
221,773 48,654 12,244 282,671
2,755 | 4,428 371 7,554
94,867 - | 979 - 95,846
69,593 | 7,340 - 76,933
14,108 - - 14,108
1,700,280 : | - - 1,700,280
2,393010 . 450,660 134,462 2,978,132
1,086 - - 1,086
7,351 : - - 7,351
6,024 f 2,763 184 8,971
17,219 % 12,057 1,133 30,409
71962 | 10,731 3,519 86,212
225268 ¢ 18,427 1,477 245,172
22,597 . | 735 - 23,332
6,737,244 . 973,536 183,057 7,893,837
460373 ¢ 88,433 - 548,806

Lo

$ 7197617  $_1,061,969 $_183,057 $_8,442,643

See accompanying notes to the financial statements.



HARBOR H@MES INC.

Statement of; Cash Flows

Cash Flows From Operating Actlwtles

Change in net assets »
Adjustments to reconcile change in net assets to

net cash from operating activities:

Depreciation

Loss on beneficial interest

(Increase) Decrease In:
Accounts receivable
Prepaid expenses

Increase (Decrease) In:
Accounts payable

Accrued and other liabilities

Deferred revenue

Net Cash Provided by Operating Activities

Cash Flows From Investing Activities:
Restricted deposits and funded reserves

Security deposits
Purchase of fixed assets

Net Cash Used by Investing Activities

Cash Flows From Financing Activities:

Proceeds from line of credit

Proceeds from long term borrowings

Payments on long term borrowings

Net change in due to/from related organizations
Net Cash Used by Financing Activities

Net Increase

Cash and Cash Equivalents, Beginning of Year

Cash and Cash Equivalents, End of Year

Supplemental disclosures of cash flow infonnation:?

Interest paid

Non-cash financing activities

See accompanying notes to the financial statemenis.

6

For the Year Ende'd June 30, 2012

v

$  (224,732)

548,806
1,580

131,853
38,271

68,632
(58,004)

(1,819)
504,587

3,123
1,346
(102,539)
(98,070)

100,000
184,868
(275,356)

(181,828)
(172,316)
234,201
555,379

$ 789,580

$ 411,978

$ 1,167,932



Mission Stgtements

Harbor Homes, Inc.: \

The mission of Harbor Homes, Inc. is to create and provide quality reS1dent1a1 and
supportive services for persons (and their fam111es) challenged by mental illness
and homelessness. !

Welcoming nght Inc.:
To provide residential and support services to elderly and disabled individuals in a
manner that is compassionate, flexible, and empha51zes independence

Milford Regional Counseling Serv1ces, Inc.:
To provide affordable counseling services to 1nd1v1duals and families

Greater Nashua Council on Alcoholism, Inc.
"To empower the chemically dependent person to take responsibility toward
recovery through professional counseling in a caring environment"

Healthy at Home, Inc.. | o

To enhance the lives of people with illness or;injury through a cooperative
relatlonshlp with the community, profess1onal medical service providers, and
organizations that serve people in need of healthcare



KEY ADMINISTRATIVE PERSONNEL - FY2014
HARBOR HOMES
: Salary contributed % of Salary
Postion Name FTEs : | Salary from BBH from BBH
Executive Director Peter Kelleher 0.12 i$ 16,401.00 $ 10,435.08 64%
Chief Financial Officer ~ Patricia Robitaille 018 . $ 1364000 $ 8,678.40 64%
Chief Operations Officer Carol Furlong 0.25 $ 2511000 $ 15,976.15 64%



PETER J. KELLEHER, LCSW, LICSW

PROFESSIONAL EXPERIENCE

2006-Present
2002-Present
1997-Present
1995-Present
1995-Present

1982-Present

President & CEO, Southern NH HIV Task Force? :

President & CEO, GNCA, Nashua, NH o

President & CEQ, Healthy at Home, Inc., Nashua, NH

President & CEO, Milford Regional Counseling §erv1ces, Inc., Milford, NH

President & CEQ, Welcoming Light, Inc., Nashua, NH

President & CEO, Harbor Homes, Inc., Nashua, NH

Currently employed as President & Chief Executrve Officer for nonprofit corporation (and affiliates) providing
residential, supported employment, and social club serylces for persons with long-term mental illness and/or homeless.
Responsible for initiation, development and over51gHt of 33 programs comprising a $10,000,000 operating budget;
proposal development resulting in more than $3, 000 000 in grants annually; oversight of over 230 management and
direct care professionals. g

.2003-Present Consultant

1980 - 1982

1979 - 1980

1978 - 1979

1977 - 1979

1976

1971 - 1976

Providing consultation and technical assistance throughout the state to aid service and mental health organizations.

Real Estate Broker, LeVaux Realty, Cambridge, MA
Successful sales and property management specialist.’ |

Clinical Coordinator, Task Oriented Communities, Maltham, MA

Established and provided comprehensive rehabilitation services to approximately 70 mentally ill/ mentally retarded
clients. Hired, directly supervised, and trained a full-time staff of 20 residential coordinators. Developed community
résidences for the above clients in three Boston suburbs Provided emergency consultation on a 24-hour basis to staff
dealing with crisis management in six group homes and one sheltered workshop. Administrative responsibilities
included some financial management, quality assurance and other accountability to state authorities.

Faculty, Middlesex Community College, Bedford, MA
Instructor for an introductory group psychotherapy course offered through the Social Work Department.

Senior Social Worker/Assistant Director, Massachusetts Tuberculosrs Treatment Center II, a unit of Mlddlesex
County Hospital, Waltham, MA

Functioned as second in command and chief chnlcal supervisor for eight interdisciplinary team members, and
implemented a six-month residential program for lnd\wrduals afflicted with recwrring tuberculosis and alcoholism.
Provided group and individual therapy, relaxation traihing.

Social Worker, Massachusetts Institute of Technology, Out-Patient Psychiatry, Cambridge, MA
Employed in full-time summer position providing out patient counsellng to individuals and groups of the MIT
commumty

Program Counselor/Supervisor, Massachusetts Instltute of Technology, MIT/Wellesley College Upward Bound
Program, Cambridge and Wellesley, MA : a;

Major responsibilities consisted of psycho—educat1onal counselmg of Upward Bound students, supervision of tutoring
staff, teaching, conducting evaluative research for program policy development.

EDUCATIONAL EXPERIENCE

- 1975-1977

1971 - 1975

* Simmons College School of Social Work, Boston, MA :

Cambridge-Somerville Community Mental Health Progriam, MSW

Clark University, Worcester, MA. Received Bachelor of Arts Degree in Psychology

LICENSES AND CERTIFICATIONS

1979
1989
1990
1994

Licensed Real Estate Broker — Massachusetts

Academy of Certified Social Workers — NASW

Licensed Independent Clinical Social Worker - Massachusetts

State of New Hampshire Certified Clinical Social Worl(er MA LICSW



PLACEMENTS !
1976-1977  Cambridge Hospital, In-Patient Psychiatry, Cambridge, MA
Individual, group, and family counseling to hospita]iied patients.

1975 - 1976 Massachusetts Institute of Technology, Social Serv1ce Department Cambridge, MA
Similar to above. ,

FIELD SUPERVISION
1983 - 1984 Antioch/New England Graduate School, Department of Professional Psychology, Keene, NH
1983 - 1984 Rivier College, Department of Psychology, Nashua, NH
1990 —1991 Rivier College, Department of Psychology, Nashua, NH
1978 - 1979 Middlesex Community College, Social Work Assomates Program, Bedford, MA
AWARDS | '
e Valedictorian Award received at high school graduation;

e National Institute of Mental Health Traineeship in Social Work |
e  University of New Hampshire Community Development 2003 Commumty Leader of the Year
e NAMINH 2007 Annual Award for Systems Change ' !
e Peter Medoff AIDS Housing Award 2007 :
MEMBERSHIPS

Chair, Governor’s State Interagency Council/New Hampshlre Pollcy Academy
Greater Nashua Continuum of Care i .

National Association of Social Workers o

Board Member, Greater Nashua Housing & Development Foundation, Inc. -
Former Member Rotary Club, Nashua, NH



HARBOR HOMES, INC. AND AFFILIATES BOARD OF DIRECTORS

(Harbor Homes, Inc., HH Ownership, Inc., Welcoming Light, Inc., Healthy At Home, Inc.,
Milford Regional Counseling Services, Inc., Greater Nashua Council on Alcoholism, Inc., Southern NH HIV Task Force)

Chair ,
Robert Fischer  (12/13)
Vice Chair

Thomas L. Arnold, I (12/12)

Treasurér
David Aponovich (12/12)

Secreta‘ry?
Laurie Goguen (12/13)

Pastor Geoff DeFra%bnca (12-14)
Alphonse Haettensch?viller (12/14)
Sean McGuinngsﬁs (12/12)
David Ross :(1}‘2/14)
Captain James Lilélla (12/14)
Dean Shalhoup (12/12)
Trent Smith (1 2/13)

L
Dan Sallet (12-1 3)

Robert Kelliher (12/13)

Vincent Chamberlain (12/14)

Rev 03-12 14



State of Netw Hampshive
iy
ﬁetpatrimmti of State

CERTIFICATE

I i . &
I, William M. Gardner, Secretary of State of thge State of New Hampshire, do hereby

certify that HARBOR HOMES, INC. is a New fIf‘ampshire nonprofit corporation formed
February 15, 1980. I further certify that it is in fg%food standing as far as this office is

concerned, having filed the return(s) and paid the fees required by law.

Ih TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

the Seal of the State of New Hampshire,
‘this 1% day of April A.D. 2013

William M., Gardner
Secretary of State
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L] )m ®
ACORD
—

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
4/4/2013

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A‘ CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorse ment A statement on this certificate does not confer rights to the

PRODUCER
FIAI/Cross Insurance

ggmw Tara Dean, CIC

PHONE . (603) 669-3218

s Noj; (603) 645-4331

1100 Elm Street Eg"',{g'éss. tdean@crossagency . com
i INSURER(S) AFFORDING COVERAGE NAIC #

Manchester NH 03101 INsURER A:Hanover Ins Group
INSURED INSURER B:
Harbor Homes, Inc. INSU RER c:
45 High Street INSURER D :

| INSURERE :
Nashua NH 03060 INSURER E:
COVERAGES CERTIFICATE NUMBER:CL134482775 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BYI THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN {REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR ] POLICY EFF | POLICY EXP
TYPE OF INSURANCE INSR [WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DDIYYYY) LIMITS
GENERAL LIABILITY va EACH OCCURRENCE $ 1,000,000
X | COMMERCIAL GENERAL LIABILITY BQ,“;"Q%EEQ?EZE':LE,PW, $ 1,000,000
A | cLAMS-MADE OCCUR ZBV970714700 10/1/2012 10/1/2013 | pep exp (Any one person) | $ 10,000
(I PERSONAL & ADV INJURY | $ 1,000,000
GENERAL AGGREGATE $ 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 3,000,000
X | PoLicy RO LoC $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY Ea accident) $ 1 I 000 i 000
A ANY AUTO BODILY INJURY (Per person) | $
//:IL.JI:I_8¥VNED /s\ﬁ%ts)ULED AHV970600300 10/1/2012 (10/1/2013 | BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE
X | HIRED AUTOS AUTOS {Per accident] $
Uninsured motorist combined | $ 1,000,000
X | UMBRELLA LIAB OCCUR EACH OCCURRENCE $ 5,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
pep | X | retenTions 10,000 UHV970913300 10/1/2012 [10/1/2013 s
WORKERS COMPENSATION WC STATU- | OTH-
AND EMPLOYERS' LIABILITY YIN ITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? I:I N/A
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEH $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
A | Professional BV970714700 10/1/2012 [10/1/2013 | 1,000,000 Ea Wrongful Act
xcl Harbor Homes Clinid 3,000,000 Aggregate

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 101, Additional Remarks Schedule, if more  space is required)
Refer to peclicy for exclusionary endorsements and spec:.al provisions.

CERTIFICATE HOLDER

The Bureau of Behavioral Health
105 Pleasant St. Main Building
Concord, NH 03301

CANCELLATION

|
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE. EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHO}RIZED REPRESENTATIVE

Tar:a;iDean, CIC/TXD "" A C‘ I> L b

i

ACORD 25 (2010/05)
INS025 2010081 01

1 © 1988-2010 ACORD CORPORATION. Allrights reserved.

Tha ACORN nama and lnnn ara rm_ini::e'fnrad marke nf ACORD

i
i




Client#: 496014

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

HARBOHOM .

DATE (MM/DD/YYYY)
01/30/2013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ie s) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln policies may require an endorsenjent. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER NRM ACT
USI Insurance Svcs of NE, Inc. PHONE ;603 625-1100 I
PO Box 6360 E- I\Illjhﬁlléss'
ManCheSter’ NH 03108-6360 L INSURER(S) AFFORDING COVERAGE NAIC #
603 625-1100 INSURERA QBE Insurance Corporation 39217
INSURED INSURER B :
Harbor Homes, Inc. T
. INSURER G :
45 High Street INSURER D :
Nashua, NH 03064 T
INSURERE :
INSUEER F:
COVERAGES CERTIFICATE NUMBER: C REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY ,THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR T | POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR |WVD POLICY NUMBER | | (mmBBYYYY) | (MMDDIYYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $
COMMERCIAL GENERAL LIABILITY PR AR I QRENTED o) |8
CLAIMS-MADE OCCUR MED EXP (Any one person) | §
PERSONAL & ADV INJURY | §
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $
POLICY | PR LoC $
AUTOMOBILE LIABILITY Dy NOLELIMIT ]
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED :
AUTOS AUTOS BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ \ﬁTENTlON $ $
WORKERS COMPENSATION ‘ TATU- OTH-
A | ND EMPLOYERS' LIABILITY vin QWC3000056 11/26/2012|11/26/2013 LA ER 500600
ANY PROPRIETORIPARTNER/EXECUTIVE L. EAC IDENT
OFFICER/MEMBER EXCLUDI ‘E N/A EL H ACCIDE $ .00
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| $500,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - PoLICY LimiT | $500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, AddIitlonal Remarks Schedul

** Supplemental Name **
Harbor Homes Hl, Inc.
Harbor Homes lIi, Inc.
Welcoming Light, Inc.
Healthy At Home, Inc.

(See Attached Descriptions)

If more space Is required)

'
b

CERTIFICATE HOLDER

State of New Hampshire, Division
~ of Behavorial Health,

State Office Park South
105 Pleasant St

Concord, NH 03301

CANCELLATION

L
SHQULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
TI-:IEf; EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

P E

AUTI-:lORIZED REPRESENTATIVE

ACORD 25 (2010/05)
#59301826/M9032021

b © 1988-2010 ACORD CORPORATION. All rights reserved.

1 of2 The ACORD name and logo are reglstered%marks of ACORD

BXFCA




