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State of New Hampshire
OFJPAKTMENT OF ADMINISTRATIVF SERVICES

25 Capitol Street - Room 120
Concord. New Hampshire 03301

Charles M. Arlinghaus
Commissioner

(603) 271-3201

Joseph B. Bouchard
Assistant Commissioner

(603) 271-3204

Catherine A. Kcanc

Deputy Commissioner
(603)271-2059

July 1 1, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Stote House

Concord, New Hompshire 03301
REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property

to amend the State Contract with Celico Partnership d/b/a Verizon Wireless of Basking Ridge,
NJ (Vendor No. 177660) for the provision of wireless, cellular and data service by adding to
Exhibit B service plans for Notional Security, Public Safety, and First Responders. The contract
was originally approved by Governor and Executive Council on June 15, 2016, Item 94,
emended by the First Amendment on June 6, 2018, Item #167, and amended by the Second
Amendment on February 20, 2019, Item 102 and effective upon Governor and Council
through Morch 31, 2020.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The State currently utilizes three contracts for Wireless Cellular and Data Services which
ore set to expire on March 31, 2020 and one contract with AT&T for First Responder Network
Authority (FirstNet). This amendment will allow notional security, public safety, and first
responder wireless cellular and data plans for State agencies, and eligible participants, that
require these services when local or nationwide emergencies and disasters occur who utilize
the Verizon network for the wireless cellular and data requirements.

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Celico Partnership d/b/a Verizon Wireless.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TIJi) .ACCKSS; RKI.,\Y NH 1.80O-:3.5- >9G.I



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

Charles M. Ariinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Ariinghaus,

This letter represents formal notification that the Department of Information
Technology (DoIT) has approved your agency's request to amend a contract with Cellco
Partnership d/b/a Verizon Wireless, Basking Ridge, NJ, as described below and referenced as
DolTNo.2016-126C.

This amendment request is to add National Security, Public Safety, and First
Responder plans for the purpose of providing the State with a source for wireless

April 12, 2019

cellular services effective upon Governor
31,2020.

and Council approval through March

A copy of this letter should accompany the Department of Administrative Services'
submission to the Governor and Executive Counci for approval.

Sincerely,

DG/kaf

DoIT: 2016-1260

cc: Paul Rhodes, DAS

Denis Goulet

Innovative Technologies Today for NewHampshire's Tomorrow



THIRD AMENDMENT TO THE CONTRACT

BETWEEN CELLCO PARTNERSHIP d/b/a VERIZON

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT# 8002046

This Third Amendment (hereinafter referred to as the "Amendment"), dated this 14thdav of May. 2019,
is by and between the State of New Harripshire, Department of Administrative Services (hereinafter referred to
OS "the State") and Celico Partnership d/b/a Verizon (hereinafter referred to as "the Contractor") for Wireless
Cellular and Data Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on June 15, 2016,
item #94, effective July 1, 2016 and set to expire March 31, 2020, (hereinafter referred to as "the Agreement"),
which was first amended on June 6. 2018, item #167 and second amended on February 20, 2019, item #102,
the Contractor agreed to perform certain wireless cellular and data services for the State in consideration of
payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument
in writing executed by both parties;

NOW. THEREFORE, for and in consideration of the mutual promises set forth in this Amendment

and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit B, Payment Terms, add the following National Security, Public Safety, and First
Responders plan:

Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority and
Preemption for National Security, Public Safety, and First Responders

Gowmmcnl Liable Subscribers Only

The ̂ an beky# reflects trie monlrity access charge dscnunl. No addrtjonal discounts appi/.

.Only'4C LTE GSMAJMT8 glotel<iBpabia devices cm be acfiv^ orfthis pbft.'
MorilNy Access Fee

'Domestic Data'Albwaftc#

$39.99(20300)

iUrinAed

NOTE:, No dbm^ roatnirio or lone rbtaiKe cha^. Om Ve^
netwdit; ylihjtejnraiabie, usage on. thtif rate plan is r«t sub^ reductions.(*ttirottlB^ withb a 9yen,
.cycb: Hqw^b) Hio ̂ ?dt dataus^'exn^ 2^'eacb cydeiw (3) oNisecufive^ cy^.data'fiwi^^
'spe^.nd autpmabc^' be.redu^ to 600U)ps te datousagejeicceedirig 2^ per;bfi^;(^.'on a gbriomrd b^. Oato
u^for actii^'eriga^ arid d^)lpyed ern^ency medi^tecM^ rnaugement agi^.'a^
asagrid itode^ lm;er^(^cenm cmM be su^.to's;^ rn^^ regardlesstfdata'usage,dt^
. any cyc^.-Tp ensure useit Ip'thsdmiu'their ts(^H^)eed d^ um business yite
vriB strMm a(72pp.-Tte servin plan tocfc^^Mob^ Pmwnpbort.' &oad^ Priority altom
' ojstoiriere to c6nri(^ to tIto.mtviirA.Mto 1^] leyistagirig a of nm respurpes.dw^^ to ffieir cbme^.

Bmadband Priority idmtiSes'^ us«i^'M ^ hi^iher prit^.i^^ ^
kMm^Access. Class um.-Preeirtf^ autora activate to provide apj^^ personnel unnterrupted .ac^ to.ta
'retw^'in Otose'.'urirarf^' tmss'y^ (he'rietiy^^ 911 c^' are.'rt^iprnrii^ipeyices ufi^, in
conjui^^i^ piari areb^tom^l^^ Derteted Int^ W b^rnt tp.-
statto^ wirdess nehrorkifv routw de^i^}. stiear^ video,on non-smprjiriim but ^tod to,:i^
.earner ̂ .static^:vi^'suivefl^ prol^it^ Cto 11^1^ Rl^- till'
^"avjd^.'.lo Ndicnai^Secunty,^Public and'Fird Res^c^ customiRS ^ tt» Idov^iNA^
(jorinertySIClCr^'

.^1910 Ambut^ SovioK
•^tp!Courte';
^20 P^ Protectim
^130 fj^ .(^N^aiid ProdscutiM
922i46'(torrecb6r)al Irisfiti!^^

'  /923,120 Adtnirisliatoitof PubfcTtoalth^Prbgransf
•  .

.  Regii^^ Mmirastf^ pfjransp^^
;^61 U .Regutotm^l^#!^
..dectors, c •*

Regufato'arid Adiniriidration Q(CorrinK,.EI^^
^litiesr'" ^

W'Amdic^ ari^ A^^ N^ Trit^ Gmw^nis■02160f«Pil^^'(e»^
'^'190 6^ FHi^'bri^ 8^ Acti^fiiEQil0iC^ General Govenvn^ dupf^-
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Custom 4G Unlimited Smartphone Pl^flth Mobile Broadband Priority and Preempt!.
for

National Security, Public Safety, and First Responders
Government Liable Subscnbcrs Only

Ihc pinn below reflects tbo rrtoninly access charge discount. No additional discounts apply.

Only 4G LTE G3MAJMT9 plobal-capablB tmartphohet can bo activated on lhi» plan.

Monthly Access Fae SM.miM07)

Monthly Minutes in U.3 UnBmiled

Domestic Data ADowance"! UnSmitod

Domestic MessapTfl Allowance IMnAad

Optiensl Service Fe'stoes

Domestic Mobile Hotspot tS.OO additional per month (y»MO)

Pustv4o-T8lk Plus S2.Q0 additional per month (Sii2aan7<)

NOTE: No domestic raamino or long distance charges. Oowage includes the Verizon Wireless 4G network; and the 3G
network, whfle avtOable. <0 Data usage on 0is rale plan is not subiecl to speed radudions nhroOIing*) within a given baSng
cyde. However, in the event data usage exceeds 2SGB each bfingcyde for three {3} oonsaculivebiinig cycles, data throughput
speeds wS autpmaticaBy be reduced to 600kbp8 tor data usage exoM^ 25GB per bffing cyde on a go-forward basts. Data
usage tor acSvely enga^ and deployed fire, police, emergency medcal tedmidans. emergency management agency, and
assiqned federal law enforcement users on this plan will net be subied to speed reducttorts regardtess of data usage duttog
any bOng cyde. To ensure users are able to maxinaze ther highspeed data use lor business appBcations. video appfications
wa stream at 480p. Ttss service plan ndudas Mobfie Broadband Priority and Preemption. Mobfle Broadband Priority afiows
customers to oomed to the network wkh priorfiy by leveraging a pool of ratio resources dedcaled to enable thee connection.
Mobde Broadband Prnrity identifies the user with an Access Priori setting, giving them higher prioiity tor netMXk access than
tower Access Class users. Preemption automalicaily activates to provide approved personnel unintenupted access to the
network in those uncommon times when the netmrk is Uly utilized. 911 calls ere never preemptod. This service plan Is
avalable to Natianal dacurity. Pubfic Safety, and Fitst Responders customers only as defined by the following NAICS (farmerly
SIC) Codes:

621910 Ambulance Services

922110Courts

922120 Police Protedion

922130 Legal Counsel and Prosecution

922140 Correctional Institulions '

922150 Parole OffioM and Probation OIBcea

922160 Rre Protactidin (except private)
922190 Other Justice. Public Older, and Safety Activities

923120 Administration of Pubfic HealSi Programs
928110 Nafional Security

926120 Regdation and Admnstrafion of.Transportation Programs
926150 Regdation, Licensing, and Inspactiori of Commercial .
Sectors

926130 Regdation and Admintstralion ofComms. Etodric. Gas.
Udities . , .
^1150 American Indian and Alaska Nafive Titoal Governments
921190 Olher'General Government Sqipori
921110 Executive Offices

Custom 4G Unlimited Basic Phone Plan for

National Security, Public Safety, and First Responders
Government Liable SutKcnbers Only

The pLm below fcftccJs the monthlv access charco discount. No additional discounts nppfy.

Monthly Access Fee $22J9 (16810)

Monthly Mnules in UiS Unfimited

Domiesbc Messaging ADowahca iUnfinvted.

Dontostic Data Afiowance ^lOOMB

Domestic Data Ovefage .$10.00 per 08.

NOTE' No (kimestto roaming ;or'lcni dsf9nce diarges.': Ck)ver^;mdudes the Verizon Wadess AG.network: andjhe ̂
mtwork. ayabble:-Tt^ plan » ay^^'ti'Nafi^

defart by (Ke foBowirig fWCS (fomierty &C) Codw:
'621910 Ambutance Services

.^'lio'ODurts- '
Prqtoci^

',9i^T^'L^'Court^^ .

.^1^, Fn Protedion (e^^
^ jW Oiher, Jii^, PutrBc Ordtf Saf^'
'ActivrtiM". • .

' ̂1^ ̂iustration of Pubfc
110, Nat^

'.^1^^ Regulation ̂  Adtnjriislridicih'dJra^^
Re^jb^, Lk^ii^.vand'.l^^
Regddiw'^ Admiri^tratm

"J- 'c,'- K':02,1,iM Antork^ in^ ̂  Na^.Tr^.Govm^ '
.921190'OI^.G^i^
■'wiVlOExeKiuiiw
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Custom 4G Unlimited Push to Talk Plus Only Plan for
National Security, Public Safety, and First Responders

Go'.'cmmerii LLible Subscribers Onh/

The plan below reflects ine rrx)nth^y access charge discoirnt. No arid tional discounis appN'.

MonWy Access Fee $17.99 {9662MO Only end 9662S-30/4Q)

Monthly Push to Tsik Piuslfajles UnSmitad

Domestic Voice Per Minuto Rate $0.2S

NOTE; No domestic roaming or long distance charges. Coverage Indudes the Verizon VIrireless 4G networti; and the 3G
nefavorlt. wtde available. This service plan is avaaaUe to Nafional Security, Pubdc Safety, and Responder customers orriy
as defined by ffie foPowinfl NAICS (fotmeriy SIC) Codes:

621910 Ambulance Services

922110Ccurts

922120 Police Protection >

922130 Legal Counsel and Prosecution
922140 Correctional Institulions

922150 Parole Offices and Probate Offices

922160 Fire Protection (except private)

622190 Other Justice. Ptibik Order, and Safely
Activities

923120 Administrate oT Public Health Programs
928110 National Security
926120 Regulate and Admmtrate of Transportation Programs
926150 Regtriate;Licen^. and Inspection of Cornrnercial Sedors
8261% Regiriate and Admirastrate of Cornms, Electiic. Gas,
Utiities

*621 ISO American Indan and Alasira Native Trtoal Governments
621190 Other Generd Government 8(top<^ '
621110ExBCUtiyeOntces. >

Mobile Broadband Priority Feature for
National Security, Public Safety, and First Responders

CovcnifTient Liable Subscnbofs Only

Monttrly Accett Fee Per MDN '10.00 (M124)

NOTE: Mobile. BroiKftiand -Priority aDows custotim'to con^ to tlw rwlwoilc wHh priority ̂  teveraging a pool of radio
resources dedicated to''«^)te their oonnectm.'Mp^ Eboadbte Prtority iderffifies ite^ with ati Acc^,Priprity set^,
pying them higher pri^'ifof rvstwcrt acbea t^ u^!. This'featm' it avaiiM to
Ptec'^tety. and Fdd Responds custorriers'only as defined tiy ttie foOwrifig' IWCS (fonneriy SIC) Codiet:
:621610.Afnbulanoe Services
922110"c6urte, 'T ' ' ,
eiaia PctefPr^^
6^1% LtNid'Counsel and Prosecutej

CprrecSond irittitLriiotw,'
^150 Parole Offim and Prteiion Offim
622160 Fre Prbtoctiqin (exo^ pny^)"
9221M O^.Judic»yPublto Order.and Safety
Acdvite

'8M1%Adri»^ate of Pi^ HMlth Prograro
^eWilO Naii^ ' . • ^
.'9%1% Admiiiidrafiw of frarsportate Preyarris
.' 9261 so' ̂te^ibtkiri. Lipets^.' at^ lirspecte of Cominwcial Sedm.
''^1% fUgutotiioti'vto A^ristfatibn of Cor^l Ele^' Gsa,'

u...... • , ■ .V. . !
9211% Atner^ Indian and Al^kaNatiye TiM Goverrments
. 9211% ̂V.^n^.Go^^
. 921110 ExeiuthmWfkis

Verizon Wireless Preemption Service Feature for

National Security, Public Safety, and First Responders
Go-.emmcnl Liable Subscnbcrs Cnf/

Monthly Access Fee Per MDN $0.00 (e>428 Baatc/Smart Phene and 98433 Nen-Phene)

NOTE: Preemption Service (•Preemption') is a capabiSiy ttiat reallocates networlr resowces to customers so that they can
conned in emergendes. In those uncommon litnes when the network is MIy ubiized, Preempte automaticaOy adivatss to
provide approved personnel utHnlem^ried access to the nelwcrk. It helps ensure our national security, pubic ■afely. and first

timateit^nfllwOfkuafl. Preemption CapSbity iS
avaiabia on the Verizon Waeless 3G and 46 LTE data network. Whfie Preempte capabity may also be availafaie on the
nehwvks of Verizon Wireiets's domestic toananp pn'l'*''. Verizon Wreless makes no representation of Preemption avafiabifity
or refiabfiity on sud) networks. Preempte is bnted to seied servica rale plans and cannot be used in conjuncte with devices
or service plans utiiized with rtodrated intemet cormedions CndurSng but not fimited to. stateary wireless networtoriQ router
devices), streaming video on nomamartphone devices Ondudng but not linrited to. body cameras and stateary video
surveflance cameras), and loT devices are expressly protdiiiad tram using lies feature. Please note: CaSs to 911 are never
preempted. Ties feature is avaiabte to Nationai Sect^, Pvblic Safety, and Frst Responder customere only as defined by the
fbflowino NAJC8 (fotmeriy SIC) Codes:
621910 Airibuiance Servicet
922110 Courts
922120 Police Protection
922130 Legal Counsel and Prosecute
922140 Correctional Institutes
^iSO Parole Offices and Probate Offices
622160 Fire Protection (except private)
9^190 Other Justice. Pitolic Order, and Safety
Adrvite

923120 Administrate of Pubfic Health Programs '
928110 Nationai Securfiy
. 626120 Regulate and Adnanistrate of Transportation Programs
926150 Regulation. Ucerising. and Inspection of Commercial Sedors

■ 926130RegiAtlonandAdnwiistr8teofComm$, Electiic. Gas.
Utities " ' '
921150 Americari Inrfian ettd Alaska Native Tribal Governments
9211% Other <3enerd Govemmmt Support
921110 Execute Offices
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Private Responder Core Service for
National Security, Public Safety, and First Responders

Govemmcnl Liable Subscnbers On^

Monthly Access Fee SO.OO

Vertzon Wireless Prtvste Responder Coie Service for NstleneJ Security, PubOc Sefety, and First Responders CWvste
Core"); Piivste Core separates wireiess data conunurscations from commercial and oonsumer traffic on our network. TMs
ser^ is avaiabla to National Security. PuWc Sato^. and Fnt Responder customers only as defined by the frdtowing NAICS
(farmerly SIC) Codes:
Nstlonal Security/ First Responders I Public Stfety
• 621910 Ambulance Service

•922110Courts

•922120 Police Protection

• 922130 Legal Coinsel and ProsecuSbn
• 922140 Correctional Institutiorts

• 922150 Parole Oflices and Probabon Offices

• 922160 Rre Protection (except private)
• 922190 Other Justice, Public Order and Safety AdiviSes
• 928110 Nationai Security

*921190 Other General Government Support

• 921110 Executive Offices

• 921 ISO American IndiasVAIaska Native Trtoal Govemrmts

Water

• 924110 Water Infrasfructure

• 221320 Sewage Treatment FacSties
• 221310 Water Supply and Irrigafian Systems
Trsnsportatlon
•482111 RttlwayTransportaban
• 481111 Passenger Air TransportaScn
•481112 Freight Air Trivtsportalion ~
•483111 Shipping Transporlaticn
•926120 Transportation Adnsnistration

•491110 Postal Service

• 926120 PubficTtansportaSon , ,
• 926120 RegUalion and Adnsrsslration olTrarwportation
Programs
Information Technology

• 541512 Computer Integration
•S41S19 Computer Disaster Recovery ;

-Chemical

' • 561612 Protective Services

■ •541330.541^ Chemical Engineering ar^ Consdting
• 239210 Pharmaceutical

CommunicatloiM

• 517110 Telecotnmunicalions. Wired
• 517212 Ceflular and other Wireless TetecommimicaliQns

• 238210. ,334290 and 561620 Alarm Systems
Criticsl Manufacturing
• 237310 Highway, Street and Bridge Construction
•811310 irtdustjy Equipment Repair
• 238210 Industrial BuUing Construction
•211113 Extraction; 236220 Constmction Management

• 926150 Re^jiation. Licensing and Inspection of
luBscdlaneous Commercial Sectors

Energy

•333611 Wind Turbine

•221111 HydroelectiicPower Generation
• 221122 Etocbic Power Distrtoution

• 221118 pfrier Beciiic Power Generation
• 21210 Natural Gas Distiibution

• 926130 Regiiation and Admhistration of
. Communication. EJecbic. Gas and Other Ufififies
• 21113 Nuclear Elecbic,Power Generation
• 56211 Hasrdous Waste Treatment and Disposal

Healthcare and Putrllc Health

• 621112 Heaflh Care Pracbtkmers

• 92120 Rtofic Health Programs
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4G LIE Private NetworV. Traffic Management (PNTM)
Gowmincnl Subscnbcrs Only

Motcrcd Oali} Pridnf; only. Not compatiblu with Unlimited Data Plans

Th» plans below refldd ̂  applicable discount No additionai dacounb appty.

CIm of Seivice ("CoS")'
Customer can aOocale bandwi^ fcy apf^toations into the Mission Critical according to
he'PNTM Service Option'setocted. | '

tllseionCrttiealCcS

Apptlcatidni
Recornrnended for video, Voice over IP. interactive services, and other-mission critical
appticatioos.

Best Effort Co8 AppDcetions

PNTM Service Options;

Monthly Access Fee (per fine)

Suitattte tor best effort applicaixtos (e.g: emaii.web browshg)

L'nhancod

(Entry Level)

Waived • $0.00

Pfemhjtn

(Mid Lc;^^)

Waived-$0.00

Putilic Sataty

(Highest Level)

(Cuitr,inq Putic Saicry tiAlCS O.-iy)

■ Waived-$0.00

Mission Critical CoS Speeds 'M^jped Up to 0.5 Mbps Mapped Up to 2 Mbpt Mapped Up to 2 Mbps

Best.Efiort CoS Applications
Speeds.

Remaning avatiable
4(3 LTE bandwidtK

Rematr^ available
'401*1^ bandwidth

Remainirv avaiable

AG LTHbandvn^

RR Pri^ M accM'riMnjHt N/A N/A
During heavy network

usage" perkxb
Qutllfylng Public'Ssfety MAICS; Public'Sat^ Subscrtoers'dassified with toe toOowing NAICS codes: -performing Rrst
(WporKte responstoi&ties'only. Tlw Pubic.Sat^ PNTM cervto opSpn is nbt.an^on'demand servioB. -The Public S^ty PNTM
must be provisioned on the account prior to use in toe event of an emergency .'sttuation..

621910 Ambulance Services

9^liOCtourts
^120' P6^, Protection
^130 l.ee^ Coia^ ar^ ProMOtion
9^140 Correctional Institutions'
922150 Piu^ (Dffices ̂ Prottotbn'OlfiM
922160 Fire Protecbon (eisxpl private)
^190 Or^.'^^f^
Activities"'

923iy Administration of Public Health Programs
9^110 fteficnai Seo^
9261M Regubltidn tovd Adnwvstration of Trartspiortation Prbgrarhs
9%li50_Reguiato. IJcensing, ̂  Inspectm of Corrmerciai SMtbrs
9^130 Reg^^ and Adminisbation of Comms. Oednc. Gas.
UtSities

921150 Americah irKfian'arid Alaska Native Tribal (Sdvenimerits
921190 pihw Generd Govwrvnent Support

- i921110 Execdive'Olhdss
NOTE: 4G LTE Private Network subscribers vrith'unlimited dato plans are inefigtole for Private Network'Traffic'Management
This servM is pr^ avafiabto'.whito on Venzon'VNTiretoss' 4G netwark'and is^ ayaSable wh9s roarningjVZ private IP (MPLS)
cpme^^ B reconvnended ini may be required,..PNTM re&M on otstoi^s^ (Vbjp. video, ekx)'to apfxppriat^'
rn^ IP sessions in order to prioiifae thee appfication over Ihe'4G LTE Private Netvwrt using biiemet Protocol Oiffctreniiated
SwytoesGode Ppirri'(IP DS^. Pi^ 4G LIE device'inud to oerliM fw'iM.bri the Verizon Wkete netwoh('(6;g.'ppen
Devetoprhent/Qpen 'Acotos'«rtifi^ wMdeii fw Pri^ Nciw^l^ Pri^^Network Tr^ frianaownent)

2. All other provisions of the Agreement, approved by the'Governor and Executive Council on
June 15, 2016, item #94, and first amended on June 6, 2018, item #167, and second amended

on February 20, 2019, item #102, shall remain in full force and effect.
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CELLO PARTNERSHIP D/B/A VERIZON

Todd Ldccisano

(Print Name) .
Executive Director

Title: Enterprise & Goverment Contracts

Dote:
May 14.2019

NOTARY PUBLIC/JUSTICE OF THE PEACE

On tine 14thdav of May 2019

Ttiere appeared before me. the state and
county foresoid a person who satisfactorily
identified himself as

Todd Loccisano

TATE^OF NEW HAMPSHIRE

By:

Charles M. Arlinahaus

(Print Name)

Title: Commissioner

Deoartment of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By:
7

(miL
%Print Name

Title: As&l-.

2£ai,'=|Date:

And acknowledge that he executed this
document indicated above.

In witness thereof, I hereunto set my hand and
official seal.

(Notary Public/Justice of the Peace)
A' ' ' ■

My commission expires:

(Ddte)

'POXANNCN. MARItN
Notary PubfiC'Maryland
'  P'raderick County
. My Comnrtietion Expiros

October 07. 2019

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Nome)
Title:
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CELLCO

PARTNERSHIP a Delaware Partnership formed to transact business in New Hampshire on September 12, 1995.1 further certify

that it has paid the fees required by law and has not dissolved.

Business ID: 233953

Certificate Number: 0004523949

41

SI

uu

5^

d

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afTixed

the Seal of the State of New Hampshire,

this 4th day of June A.D. 2019.

William M. Gardner

Secretary of State

•» I \
• »

.

(r



CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY'S CERTIFICATE

I, Karen M. Shipman, do hereby certify that I am a duly elected, qualified and
acting Assistant Secretary of Cellco Partnership, a Delaware general partnership, and as
such I am authorized to execute this certificate. In such capacity, I further certify that:

Todd Loccisano, Executive Director - Enterprise and Government
Contracts, on behalf of Cellco Partnership d/b/a Verizon Wireless, is
authorized, under delegation, to execute and deliver that certain Third
Amendment to the Contract for Wireless Cellular and Data Services

(Contract #8002046), entered into on or about December 1 1, 2018, by and
between The State of New Hampshire, Department of Administrative
Services and Cellco Partnership d/b/a Verizon Wireless.

Dated: May 14, 2019

M. Shibma

Assistant Secretary

STATE OF NEW JERSEY

COUNTY OF SOMERSET

On this 14th day of May, 2019, before me, the undersigned notary public, personally
appeared KAREN M. SHIPMAN, ASSISTANT SECRETARY of CELLCO
PARTNERSHIP, proved to me through satisfactory evidence of identification, which was
a corporate photographic identification card, that she, as such Assistant Secretary being
authorized to do so, executed the foregoing instrument for the purposes therein contained.

Notary Public

2343394

ARLENE C. BELL
Commission #2047583

Notary Public. State of New Jersey
My Commission Expires

Auqusi 03, 2023



yXCORCf CERTIFICATE OF LIABILITY INSURANCE
OATEIMM/DCVYYYY)

06^8/2016

THIS CERTIFICATE IS ISSUED AS A MATTBR OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(le8) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER

Aon Risk Services Northeast, Inc.
New York NY office
One Liberty Plaza
165 Broadway, Suite 3201
New York ny 10006 USA

CONTACT
NAME:

r-uc^l^.Ex.1: «66) 283-7122 (800) 363-0105
E-MAA.
ADDRESS:

INSURER(S| AFFORDING COVERAGE NAICt

INSURED

Cellco Partnershio dba Verizon wireless
1095 Avenue of the Americas
New York NY 10036 USA

MSURERA: National union Fire Ins Co of Pittsburgh 194 45

INSURER B New Hampshire insurance Company 23841

INSURER C Aiu Insurance Company 19399

MSURER 0 American Home Assurance Co. 19380

MSURER E Illinois National Insurance Co 23817

SISURERF

COVERAGES CERTIFICATE NUMBER: 570077226653 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. UmlU thown art at raquaattd

POUCVEFF
TYPE OP INSURANCE POLICY NUMBER

POUCV ETP
UMITS

■4®- COMMERCIAL GENERAL UABIUTY

CLAIMS.UADE B'
XCU Cev*(sg* It Indudtd

GENX AGGREGATE LIMIT APPLIES PER:
PRO
JECTPOLICY

OTHER:

GL6412251
(MMTOOfYYYYI (MM/OOftryVYI

1J6/'30>2019 «/f0V202o

06/30/2020

06/30/2020

06/30/2020

06/30/2020

EACH OCCURRENCE
WUACETO REMTE5
PREMISES (E» eceufr»f>e«l

MED EXP (Any en* p*r*en)

PERSONAL a MJV INJURY

GENERALAGGREGATE

PRODUCTS - COMPfOP AGG

62,000,000

62,000,000

610,000

62,000,000
62,000,000

62,000,000

AUTOMOBAE UASajTY

ANY AUTO

OWNED
AUTOS ONLY
HIRED AUTOS
ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

CA 299-19-14
AOS
CA 299-19-18
MA

CA 299-19-15
VA

See Next Page

06/30/2019

06/30/2019

06/30/2019

06/30/2019

COMBINED SINGLE LIMIT
IE* iedd«nO 62,000,000

BODILY INJURY (P*r p«rten)

BODILY INJURY (P*t ICddsnl)

PROPERTY DAMAGE
(P*f »ccid*nt)

UMBRELLA LIAB

EXCESS LUa

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

OED RETENTION

06/30/2020

WORKERS COMPENSATION AND
EMPLOYERS- UABajTY
ANY PROPRIETOR I PARTNER I EXECUTIVE
OFFICEIVMEMSER EXCLUDED?
(Mandatory In NH)

rat. deicrilM under
~ tIPTION OF OPERATIONS ImIow

II ytt. da
DESCRII

T N

0
WC01464gi48

AOS

WC014649146
CA

65/30/2019

06/30/2019

y PER
STATUTE II

E.L. EACH ACCIDENT 61,000,000

E.L. DISEASE-EA EMPLOYEE 61,000,000

E,L. DISEASE-POLICY LIMIT 61,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS IVEHKLES (ACORD 101. Addhlenal Ramarka Sch«dula, may b* attaehad H mora apaea la raguirad)
RE: Safety Plans To State of nh wireless Contract.

N

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services
Bureau of Purchase and Property
25 Capitol Street, Room 102
Concord nh 03301 USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED eEFORE THE
EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN JLCCOROANCE WITH THE
POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

®1988-2015 ACORD CORPORATION. All rights roserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



/KCOKCy

AGENCY CUSTOMER ID: 570000027366
LOC #:

ADDITIONAL REMARKS SCHEDULE Page _ of _

AGENCY

Aon Risk Services Northeast, inc.
NAMED INSURED

Cellco Partnership dba Verizon wireless

POLICY NUMBER

See Certificate Number: 570077226653

CARRIER

See certificate Number: 570077226653

NAIC CODE

EFFECTIVE DATE;

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

INSURER{S) AFFORDING COVERAGE NAIC#

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES ^ policy below does not include limit information, refer to the corresponding policy on the ACORD
certificate form for policy limits.

I.NSH

LTR
TYPE OFINSURANCE

ADDL

INSD

SUBR

W\'D
POLIO'NUMBER

POLIO'

EFPECTIVE

DATE

POLICY

E.XPIRATION

DATE

(MM/DD/YYYYI

AUTOMOBILE LIABILITY

CA 299-19-16

NH - Primary
06/30/2019 06/30/2020

CA 299-19-17

NH - Excess

06/30/2019 06/30/2020

WORKERS COMPENSATION

06/30/2019N/A WC014649149

NY

06/30/2020

N/A WC014649144

FL

06/30/2019 06/30/2020

N/A WC01464914S

MA,ND,OH,WI,WY

06/30/2019

06/30/2019

06/30/2020

06/30/2020N/A WC014649147

NI,TX,VA

ACORD 101 <200a/01) C 2008 ACORD CORPORATION. All rights rtssrvsd.

Thf ACORD nams and logo ara raglsterad marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120
Concord, New Hampshire 03301

ii

- i'-» •!
Ill:-'
■JUU

Charles M. Arlinghous
Commissioner
(603j-27|.3201

January 17, 2019

Joseph 8. Bouchord
Assistant Commissioner

(603).271-3204

Catherine A. Keone
Deputy Commissioner

|603)-27)-2059

His Excellency, Governor Christopher T. Sununu
end the Honoroble Council

State House
Concord. New Hampshire 03301

3. ' .
rr4if

5  ]!, ■

'■*ii

REQUESTED ACTION

j ,}•
I''-

M-
It"

Authorize the Department of Administrative Services, Bureau of Purchase and Property, to exercise ;
an' option to extend the contract for one (1) year with Celico Partnership d/b/o Verizon Wireless of Basking.
Ridge. NJ (Vendor No. 177660) for the provision of wireless cellular and data service. The original contract^
wos opproved by Governor and Council on June 15, 2016. (Item #94], omended on June 6. 2018 (Item; j

, # 167)'. for o p>eriod of three (3) yeors ond set to expire on March 31. 2019. The terms and conditions ond=:i
pricing structure remain the some. Effective upon Governor and Council app)roval for the period of April 1.'']:
2019 through March 31.2020. ' • ;

'  ' t- ' .
Funding shall be provided through individual agency expenditures, none of which shall beVt;';

permitted unless there ore sufficient appropriated funds to cover the expenditure. 'i-i

EXPLANATION

On June 15. 2016 (Item #94) Governor and Council approved a contract with Celico Portnership
d/b/o Verizon Wireless for the provision of wireless cellular and data service. This request is to allow for o one
year extension so that the Bureau can woric with the Department of Information Technology and oui^! .
vendors to draft on updated Request for Proposal to meet the changing needs of cellular and wireless
services.

The benefits of amending the contract shall oilow the State agencies the ability to continue
current wireless and cellulor dato services thot meet their current business needs. * ?!•'■

Based on the foregoing. I am respectfully recommending approval of the contract amendment,,,
with Celico Partnership d/b/a Verizon Wireless. ii

Respectfully submitted

CjLoT-
Charies M. Artinghous
Commissioner

, = ■

I!'- ■
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF iJnFQRMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-80O-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

January 17,20)9

Charles M. /krllnghaus, Commissioner
State of New Harnpshire
Pepartment of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information
Technology (polT) has approved your agency's request to amend a conp-act with Celico
Partnership d^/a Verizon Wireless, Basking Ridge, NJ, as described below and referenced as
bolT No. 2016-1261.

This amendment request is to extend the current Verizon Wireless conlaqt for one
(1) year under the same prices and conditions by extending the compleiioTt date
to March 31, 2020 from the original completion date of March 31, 20)9, for thepurpose of providing tlie State with a jsource for wireless cellular services
effective upon Governor and Council approval through March 31, 2020.

A copy of this letter should accompany the Department of Administrative Services'
submission to the Governor and Executive Council for approval.

Sincerely,

DG/kaf
DoIT: 2016^126.8
cc: Paul Rhodes, DAS

V

Denis Goulet

Innovative Technologies Today for New Hompshire's Tomorrow
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SECOND AMENDMENT TO THE CONTRACT
BETWEEN CELLCO PARTNERSHIP d/b/a VERIZON

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES, ij:,'
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT #8002046

,1..

"  ••

This Second Amendment {hereinafter referred to os the "Amendment"), doted this 11th
day of December, 20)8. is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as "the State") and Celico Partnership d/b/a
Verizon(hereinafter referred to as "the Controctor") for Wireiess Celiuior and Data Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
June 15. 2016, item #94. effective July 1. 2016 and set to expire March 31, 2019, (hereinofter
referred to os "the Agreement"), which wos first amended on June 6. 2018, item #167. the
Contractor agreed to perform certain wireless celiuior and data services for the State in
consideration of payment by the State of certain sums as specified therein: and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by on instrument in writing executed by both parties:

NOW. THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties da mutualiy agree as foliows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Dote and substitute the
following:

1.7 March 31. 2020 ' ! MllvU
2. All other provisions of the Agreement, approved by the Governor and Executive Council

on June 15. 2016, item #94, and first amended on June 6. 2018, item #167, shall remain in
full force and effect.

f;jl) 'i;'
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CELLCO PARNERSHIP D/B/A VERIZON

lELESS

1 •; < "
I'
|U .

lU H

Todd Loccisano

■  {Print Name)

Executive Directbr

Title; Pnr^rpriQP ̂  f;nv<»rnm<>nr rf>nrrart<

Dote: December 11. 2018 ^

..H.,

r  : NOTARY PUBLIC/JUSTICE OF THE PEACE'

'iiM-i! On the Mthdav of December . 2018.

'  [ll'f There appeared before me. the state and
county foresaid a person who satisfactorily

'  ̂ identified himself OS

Todd Loccisano

And acknowledge that he executed this
, .ji • document indicated obove.

.'iJ'V'H; i'
Ili-'liiH't;: In witness thereof. I hereunto set my hand
('41 • i; and official seal.

fiOXAMNI N. MASriN
Notary Publlc»M«f»land

Ootobof 07. 2019

eoce

commission expires:

(Dote)
\\£>,

STATE OF NEW HAMPSHIRE

Charles M. Arlinahous

(Print Nome)

Title: Commissioner

Deportment of Administrative Services

Dote:

OFFICB^THE AnORNEY GENf^^AL

By: \-_c'

(Print Narine)

Title: . J\.
Dote: 1^

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

(Print Name)

Title:

Poge 2 of 2
Contractor Initials:

Date:Wri/18

h:



state of New Hampshire

IDepartment of State

CERTIFICATE

\, William M. Gardner, Secretary of Stale of Ihc Stale of New Hampshire, do hereby certify ihai CELLCO

PARTNERSHIP a DcVawarc Partnership formed.10 iraruaci'businesi in N6v Hampshire on September 12, 1995. 1 ftirther certify

Ihsl it has paid the fees required by law and has not dissolved.

Business ID: 233953

Cercificale Number. 0004084002

Op
%

MAn

5?
ii«-

Q T3
e»s>

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be.afUxed

the Seal of the Suie of New Hampshire,

this 18lh day of April A.D. 2018.

William M. Giudner

Secretary of State
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CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANTSECRETARY'S CERTinCATE

I, Karen M. Shipmah, do hereby certify that I am a duly elected, qualified and
acting Assistant Secretary qif Celico Partnership, a Delaware general partnership, and as
such I am authorized to execute this certificate. In such capacity. I further certify that:

Todd Loccisano, Executive Director - Enterprise and Government
Contracts, on behalf of Celico Partnership d/b/a Verizon Wireless, is
authorized, under delegation, to execute and deliver that certain Second
Amendment to the Contract for Wireless Cellular and Data Services
(Contract #8(X)2046), entered into on or about December 11. 2018, by and
between The State of New Hampshire, Department of Administrative
Services and Cellco-Partnership d/b/a Verizon Wireless.

Dated: January 9,2019

ar In M. Shipm4n
Istant Secretary

STATE OF NEW JERSEY

COUNTY OF SOMERSET
' t

On this 9th day of January, 2019, before me, the undersigned notary public, personally
appeared KAREN M. SHIPMAN, ASSISTANT SECRETARY of CELLCO
PARTNERSHP, proved td me through satisfactory evidence of identification, which was
a corporate photographic identification card, that she, as such Assistant Secretary being
authorized to do so, executed the foregoing instrument for the purposes therein contained.

Notai^ Public

2343394

ARLENE C. BELL
Commleilon 12047B83

Notary Public. Stat* ol Now J»f»av
My Commlsalon Expires

AuQUSt03.2023
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IN TESTOfpNY. WHEREOF, rhoelo , ; . -_ ;
set my hand and cause to be' affbt^ • •^•the Seal.ofthc State of New Hami^biit,'- '
thii ISth'day.pf'July, 2015 *,' .

riljs

William M. Gardner
Secretary of State
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^KCOKCf CERTIFICATE OF LIABILITY INSURANCE
OAfe<«*«oorrm)

ei04noi*

I TMS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

■ CERTIFICATE DOES NOT AFFIRMATTVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTIUCT BETWEEN THE ISSUING INSURERfS), AUTHORIZED

' REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If lh« c«nlf)caiA heldar la an ADDITIONAL INSURED, (ha polleillaa) muat hava ADDITIONAL INSURED provUlona or b« andoraad.

If SUBROGATION IS WAIVED. ■ub|a«t to tha tarma and centfltiona of Uta policy, cartain pollclaa may roquiro an andoraamant A atalamani on

PROOucea

Aon Risk Services Northeasc, Inc.
New York NY Office
Ona Liberty Plaza
16S Broadway, Suite 3201
New York NV 10006 USA

aaa?*'
(166) 283-7122 | ttt.W4: («00) 363-OlOS

imtt.

atauRCAiai apporowo coveaaoe MAK (

BMwaea

Celico Partnership
dba Verizon wireless
109S Avenue of the AAtrlcas
Ncw York NY 10036 USA

.if

MvaciA: National'Union Fire Ins Co of Pittsburgh 1944$

wtMEAO! New Hanpshlrc Insurance Coe^iany 23B41

MauRcac; Anerlctn Hooe Assurance Co. 19360

Mtuacaai Illinois National Inauranca Co 23817

MSURE* (:

aMURCIPl

COVERAGES CERTIFICATE NUMBER: 570075007681 REVISION NUMBER:

J  i

If
. •

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
• INDICATED. NOTWrmSTANDING AMY REOUIREMENT, TERM OR CONOfTION OF AMY CONTRACT OR OTHER DOCUMENT VATH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREW IS SUBJECT TO AU THE TERMS
EXCLUSIONS AND CONDmONS OF SUCH POLICCS. UMfTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAB4$. Umlla ahavn ara aa raquaaiatf

-mmw rrac of wainuxec aoi.iCTiAMUca

commmculocmmi LuaajTT

CLMUMAOC I X I oeeuR0'
XCUCa.«na«A>'**M

OCNVAOOneOATt kuat «PftCS KA

FOOCT I Ia [Zl*c^ Q'

Gnrnror 06/30/20ld zuwm? EACH OCCUMtSNCe

BJUUUTB RCRTEir
PMHUtaiE*

UCO tXP (AMI «M pifMnl

FtasONN. a AO^auMV

OOCRM AaCftEOATi

paoDucta • coupicp MO

$2,000,000
12,000.000

$10,000

$2,000,000
$2,000,000

$2,000,000

AinOMOaU UkSATTY

OVAMOAUTOI
otcr

UMMCUAUAa

UCCU IM

aOCCXAEO
AUToa

NOMOMNCD
AUIOaOHkY

CA 461-1S-I9
AOS

CA 46I-1S-20
MA

CA 4B1-1$-21
VA

Set Next P«0c

06/30/2018

06/30/2018

06/30/2018

06/30/2018

06/30/2019

06/30/2019

06/30/2019

06/30/2019

COMaaCO MNOlS UMTT $2,000,000

aoOAT atAXrr [ p« amn)

•OOAV auuRY (p** Ittwiwi

pttopcHrr OAMACC
|Pa

OCCUR

CUUMSJlAOi

EACHOCCURRENCe

RORuaa coRPCNaATOH aw
EMPurrtAr iMBArrr

wrr PROWeleR / NRtWP / EMCVTM
OrnCEAMCMlEP EXCtUOCW
|HMRlll>t p MM)

oittSpnOMOPOPEAATIONl aW*

WC014S90SS1
AOS
WC014S90SSO
CA

06/30/2018

06/30/201B

06/30/2019

06/30/2019

5??tVTt TF
EJ-CACHACCOENT $1,000,000

E.L. CMtEAaetA EMPUOYCe $1,000,000

BJ- OQEAaEPOUCYUMT $1,000,000

■: f

ocacaRteN at opCAAnowuocATWM < vt>aeua (acoro tai. awpAa

Re: Evidence of insurance;

E

CANCELLATION

Cellco Partnership
dba Verizon wireless
109S Avenue of the Aiaerlcas '
New York NY 10036 USA

(Mouu Atrr OP m aaow octemca poueea m cawciuo atPORt rw exPMtwt
DATE TMCMOP.HOTKE WAX U oeUVtMO Pt ACCOAOANCI wm TMt PCUCT ParwRMM.

AUTMOMBra KPRUCMTATM

ACORD 28 (201(103)
^9aB>2016 ACORO CORPORATX>N. All rIghU rasifvad

Tha ACORD nima and logo ara raglatarad marXa of ACORD

•I I ■^{i



AGENCY CUSTOMER ID:

LOC i:

$70000027366

ACOKcy
ADDITIONAL REMARKS SCHEDULE Page _ of „

AOCMCY

Aon Risk Services Northeast, inc.

KAMo •ounco

Cellco Partnership

FOUCV

See Cerr.ifir.are Number: S7007S007691

cxw** NMcceoc

See certificate Number: S70075007691 CmcTMDAtI: 1

AOOmONAL REMARKS

THIS AOOmONAL REMARKS FORM IS A SCHEDULE TO ACORO FORM.

FORM NUMBER: AC0RD2S FORMTTOE: CAAineate of UaMStv in»ur«nc»

ACOM) (leOMII P rOM ACOAO COAAOAATION, AM

T)m ACOKO ntiM MiA in nflitmA marlM W ACOAO

I.

INSURER(S} AFFORDING COVERAGE NAIC0

1

INSURER

INSURER

INSURER

INSURER

1

ADDITIONAL POLICIES "** Policy txlowdoes noi include limit inrormalion. refer lo ihc concsponding policy on ihc ACORD
cenificate form for policy limit).

MSA

LTA
TVACOriXJUAANCt

ADOL

me

tUM

»-\'D
POUCTAUMIU

roue*

imCTTvt eATt

lAiMmerrw*!

roue*

UriAATlOP

DATt

UMfTS

AUTOMOBILE LIABILITY
U't.kwiM ■ 11 r|

A CA 774.22-6S

HH - Primary
06/30/2018 06/30/2019

A CA 774-22-66

NH - Excesi

06/30/2018 06/30/2019

WORKERS COHPENSATION

D H/A WC014S90S52

FL

06/30/2018 06/30/2019

B N/A WC014$90SS)

HE

06/30/2018 06/30/2019

S N/A WC014S90S49

HJ.HY.TX.VA

06/30/2016 06/30/2019

B m/a WC014S90SS4

HA.ND.OH.WA.WI.WV

06/30/2018 06/30/2019
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"""a'lepn 2i«i2DflQ }bl
^V' i:i; of Now Hampshire ' '
'  ' ' DEPARTMENT OFADMLVISTRATTVESER\TCES JUN OS 2(JV

OFFICE OF THE COMMtSSIONER ^ ^•
25 C^pilol Street - Roona 120 &

\  Concord, New Hampshire 03301 ^ .
,  'H ^Z'I " * I •

iH!!ii;:.CharIcs M- Arlinshaiu j Joseph B. Bouchard
'Ij' '*1^1 .Commissioner j Assistant Commissioner

'^(603)271-3201 j (603}27U3204

Jji!- " I May 2, 2018
.  , , His Excellency, Governor Christopher T. Sununu

li „'i;i ■ end the Honorable Council
'j- ; •j'il.v;(state House
'.i\ Jij: !;-'': Concord. New Hampshire 03301
1! 'lij iii i-■ REQUESTED ACTION

«.% V j'; ' Authorize the Department of Administrotive Services to amend an existing
contract (Contract #8002046) with Celico Partnership d/b/a Verizon Wireless (VC#
177660], Basking Ridge, NJ (for the provision of wireless cellular and data service, by
exercising a contract amendment option to amend end add multiple plans that hove

^  improved rates and services, effective upon Govemor and Council through March 31.
.,2019. The terms and conditions and pricing structure shall remain the same. The original
.controct was opproved by Govemor and Council on June 15.2016. Item 94

i
.  Funding shell be provided through individual agency expenditures, none of

which shall be permitted unless there are sufficient appropriated funds to cover the
expenditure.

EXPLANATION

; M This request Is a result of newly launched custom plans for government subscribers.
Multiple plans will be amended and multiple plans will be added that hove improved
rates and services. This will allow for cellular plons that fit agency needs more efficiently

f;( i.-'J!
.ll

pnd effectively.

The benefits of amending the contract shall allow the Stote agencies the ability to
obtain wireless and cellular data services for their business needs and improved pricing
on existing plons.

Based on the foregoing, I am respectfully recommending approval of the
contract amendment with Cplico Partnership d/b/a Verizon Wireless.

Respectfully submitted,
T

'11 .1.'-

Chories M. Arlinghous
Commissioner

TDD Acccu; Rcliy K() ) 400-733-2964

ifli
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haxen Dr., Concord, NH 09301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

wwwj\h.gov/dolt

Denis Goalet
Commlsifoner

Fcbruao' 27, 2018

Charles M. Arlinghaus, Commissioner
State of Now Hampshire
Department of Administrative Services
25 Capilol Street
Concord, NH 03301

Dear Commissioner Arlioghaus,
I

This letter represents formal notiHcation that the Department of Information
Technology (DoIT) has approved your agency's request to amend e contract with Celico
Partnership d/b/a Verizon Wireless, Basking Ridge, Ni. as described below and referenced as
DoITNo.20l6-l26A. !

This ameodment request is the result of newly launched custom plans for
government subscribe. The amendment will decrease the monthly access
fees for certain plans and will add additional Mobile Broadband plans.

A copy of this letter should accompany the Department of Administrative Services'
contract documentation through the approval process.

Sfnccrcl'v,

iB
Denis Gdulet

DO/ik

cc: Heather Kelley, DAS

/nnovot/v* Tethnohglts Todovfor New Hampshire's Tomorraw
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.  FIRST AMENDMENT TO THE CONTRACT
BETWEEN CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

'  AND
THE STATE OP NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRADVE SERVICES,

FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT# 8002046

y. , ' .. .1^- This Rrst Amendment (hereinafter referred to as the "Amendment"), dated this 30'^ day
j; ' 't- of March , 2018, is by and between the State of New Hampshire. Deportment of Administrative

Services (hereinafter referred to as "the State") and Cellco Partnership d/b/a Verizon Wireless
(hereinafter referred to as "the Contractor") for Wireless Cellular and Data Services.

I:;:!?!!! .!-
i-!-K '

I  tii ■

1, "I,

tiMlt:-'.

ni-h
I

t

WHEREAS, pursuant to dn agreement effective July 1,2016 sot to expire March 31,2019.
(hereinafter referred to as "the Agreement"), the Controctor agreed to perform certain Nviroless
cellular end data services for the State in consideration of poyment by the State of certolr) sums
OS spedfied therein; and

WHEREAS, pursuont to Section 18 of the Agreement, the Agreement may be amended
by an instrument In writing executed by both parlies;

NOW. THEREFORE, for a^ in consideration of the mutual promises set forth In this
Amendment end the underlying Agreement, the porlies do mutually agree as follows:

1. Amend Pricing. Smort, Phone with PDA plan, 1,000 Minute Plan Voice Minute Plan +5GB
Data. Is deleted end replaced with the following pricing plans:

Unlimited Plan for Smarfohones - Government
$70.00

Custom 4G Verizon Unlimited Smartphone Plan for Public Sector
$50.05

v}(. i

-'H. 2. Amend Pricing, to odd'the following Pricing Plans:

.  1 «•

11'
•i '^1

I!
i!:-'

im

Custom Flat Rote Mob//e Broadband - Government Unlimited
Data, Umited up to 600 kbps .

$34.99

Custom Mobile Broodband'Plan II - Government Unlimited Data
■  $44.99

M* i • I .
Il

Poge 1 of 4
Contractor Inltlols:

Dote: 2018
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3. Amend, Balance of Product Line to odd the following Pricing Plans:

Infemationa) Options Monthly Feature: Mexico and Conodo

0 Voice Minutes 0 Vclce-.Minutes 100 Voice Minutes "250 Voice Minutes 500 Voice Minutes

100MB 250MB lOOMB 250MB IGB

$10.00 $2o:oo $15.00 $23)10 $20:25 ■ ?
•fi

Intematfonal Ootions Monthly Recunlna Feature: Mexico and Canada

0 Voice Minutes 0 Voice Minutes 100 Voice Minutes 250 Voice Minutes .500 Voice Minutes

100MB 250MB 100MB 250MB 1GB

$10.00 ■  y$2o:oo •. $15';00 ■  $23>10'.' '  $20.25.

i» t

f'U

Intemotlonol Options Monthty Feature: 140-*- Countries

0 Voice Minutes 0 Voice Minutes . 100 Voice Minutes 250 Voice Minutes

100MB 250MB lOOMB 250MB

$19.25 $38.50 • $30.80 $65.45

International Options Monthly Recurring Feature: 140+ Countries

ii.'
<  i''

0 Voice Minutes 0 Voice Minutes 100 Voice Minutes 250 Voice Minutes

100MB 250MB ■ lOOMB- 250MB

$19.25 .$38:50 $30.80. '  • $65.45

'i

n

M
•  1 !

'i

kI
u

'«|h
ilM

,1'S'

•!'|f

)(■ » . ; i

■ii
IVI

'' ' ; ;

;• If '4|.'
'

• hi'J ?i,''

(  i f ',

I V • ■i; i M
.. r I

Page 2
Contractor Initials:'

'  IK;:;
:■ •••

Dote:_2Z2Mi^. i!:

iiiv

n -

n

H
' ;|

fltlj
-..I \

1

Ui

"I:
.-•i>

i il

(!t^

y, f'

' r i
I- -a

v't- >
Irt

'I



I; .

fa,

iji

i!
i-ii!;

-o.>

iil

r-

I
1 If^
M {
I • I

'i'f
.1

n.i^

pif
1 itr
1 iJ.';

jj-:

ui

I. )i

' J"

If
I f

ii'iffi !?'■!
!?-;'AII other provisions of the Agreement, approved by the Governor and Executive Council on

'  June 15,2016 shall remain Iri full force and effect.

Celico d Verizon Wireless

By:

]V' '''i

/b

Todd Locdsano
(Print Name)

ijp''ri ■ > Executive Director-• N^'iJjfil'-iTltle: Enterprise & Government-Controcts
Date: March 30. 201B •

NOTARY PUBLIC/JUSTICE OF THE PEACE

'1''

Ml
ilirS!
•If.'"

On the 30th day of March, 2018,
'5jThere appeared before me, the state and

"county foresaid a person who satisfactorily
'  identified himseif as

•rl-- 1.'
Todd Locdsano

,  And acknowledge that he exeputed this
-document indicated above.

-and offidai seai.
.{{ in witness thereof,' ! hereunto set my hand
f\XfP'o
{it::.lit'!";.

'(Nofar^ Pul^ic/Justice of tjjfe TOoce)

My commission expires:

(Dote)

balitmore county
J<YCOMMISS^^W^Exhflmjnv 5, 2023

PSHIRESTATE OF NEW H

ChOTtes M. Arlinahous
(Print Name)

Titie: Commissioner
Department of Administrative Services

Date:

OFFIC

By:

THE ATTORNEY GENERAL

f  iri) I
(Print Name)

Title: (^kcJXL^
bate:

The foregoing contract was approved by
the Governor and Councii of New
Hampshire on

JUN 06 20I8

Signed:

jMPinYsecitniMy Of STATE

Page 3
litiols:Contractor Inltiols:

Dote: 3/30/ie_
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

2S Capitol Street - Room 120
, Concord, New Hampshire 03301

•1' •'"T•}i ■ .. -1^

' *!■';:

'i^r

VICKI V. QUIRAM
CommijtJooer
(603)-27).320l

JOSEPH 8. BOUCHARD
Assistont ComrNssloner

(603)-27IO204

June 6.20)6

llSrV- i

Her Excellency, Margaret Wood Hassan
And the Honorable Council ' •"'

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into contract with Cellco]-
Partnership d/b/a Verizon Wireless of Basking Ridge, NJ, Vendor Code 177660 POOI, for the provision ofi,
Wireless Cellular Telephone and Data Services. This contract shall begin upon Governor and Executlve| • j;
Council approval and end on March 31.2019. The price limitation of this contract is $2,500,000.00. ■'

Fundirrg shall be provided through individual agency expenditures, none of which shall be^
permitted unless there are sufficient appropriated funds in o specific PAD to cover the requested
service.

EXPLANATION

The State currently utilizes four contracts for Wireless Cellular Telephone ond Data Services which i
are set to expire on June 30. 2016. In order to provide for the continuation of these essential services ttreil
Department, through the Bureau of Purchase and Property, released o solicitation for bids on Januory 6.'!
2016. The Bid was advertised In a statewide newspaper and on the Purchase and Property website.;'
Attoched are the results of the bid.

It Is the Deportment's intent to enter into multiple contracts with various vendors In order to er«ur"e
optimal coverage ond functionality for the utilizing State agencies. This is one of four contracts that the
Department intends to bring forward for approval.

, 'j

1 1, '  i"
• ''is<■ ! !»• ir

jl.i ir' !l
(!■-

i-
i'ii '■i

!■ ' "■rl'p
i' 1

m
I'- 'r'l

m'j, 1 .1

The cellular data services are important to the operation of stationary wireless equipment and
mobile devices primarily used by the Department of Tronsportotion. the Department of Environmental
Services and the Department of Sofety. Bosed on the toregolng. I am respectfully recommending
approval of the contract with Celico Partnership d/b/a Verizon Wireless.

Respectfully Submitted.

Vicki V. Quirom
Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603.271.1516 TDD Acctti: 1.800.735.2964

www.nh.gov/dolt

Dcois Goulct
Commissioner

June 7, 20)6

Vicki V. Quirun, CommiMioncr
State of New Hampshire
Department of Administrative Services
25 Capitol Street
Concord. NH 03301

Dear Commissioner Quiram:

This letter represents forme! notification that the Department of Information
Technology (DoIT) has approved the Department of Administrative Services' request to enter
into a statewide contract as described below and referenced as DoIT No. 2016-126.

To enter into a contract with Celico Partnership d/b/a Verizon Wireless, Basking
Ridge, NJ for wireless cellular and data services, resulting from RPB #1812-16,
through March 31. 2019. The amount of the contract shall not exceed
$2,500,000.

A copy of this letter should accompany the Department of Administrative Services'
contract documentation through the approval process.

Sincerely."^

Denis Goulet

Ifl!

f!!,
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DG/mh

cc: Paul Rhodes, DAS

Innovative Technologies Today for New Hampshire's Tomorrow



FORM NUMBER P-37 (version 5/8/15)

Subject: ii.

Notice: This fiBreement end ell of its allachmcnis shall become public upon submission to Governor and
Executive ('ouncil for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

ijl, •. ;
• i,' - ' «

AGREEMENT

The Stole of New Hompshire ond the Conlroclor hereby muloolly ogree os follows:

GENERAL PROVISIONS iii' -l'-
i.f,

I.I stole Agency Nome
Oeportment of Adminislrolive Services

1.2 Slote Agency Address ' n
25 CopiloJ St.
Concord. NH 03301

1.3 Conlrocior Nome

CeBco Partnership d/b/o Voriion Wireless

1.4 Contractor Address

One Verizon Way
Boskirsg Ridge. NJ 07920

1.5 Conlrocior Phone

Number

617-780-3896

1.6 Account Number

N/A

1.7 Completion Dole
Morch3l.20I9

1.8 Price Umilolion

$2,500,000.00

1.9 Controcting Officer for Slote Agertcy

Poul Rhodes

1.10 State Agency Telephone Number
603-271-3350

i  -1
1. i.

l.ll Controctof^gnolure-^- 1.12 Nome ond Title of Conlrocior SIgnotory

Todd locci.sann- Executive Director,

Enterprise and Governmetii Accounts

1.13 Acknowtftd^ement: Slc^e of • County ol

On , before the undersigned officer, personally oppeorod the person identified In block 1.12. or
solis'oclorily proven to be the person whose name h signed in block l.ll, ond ocknowtedged Ihol s/he executed this
document in the copocily indlcoted In block 1.12. •'

1.13.1 Sigriaturo of Notary Public or Justice of Ihe Peoce \ , ' i;
Monfqtrt 0. Mason ^C~K^ , Mi
WOTARYf^BUC A Yl .-ywv-M) ' |

fSeoll Annn Mnrvlanrt U f i/f
1.13.2 Nome ondTillAWWArondefOortiays'fletfjttROOce /]^ / ' \ A//, Ay '

MyCommlsslon Expires fi/29/2016 f (i ne.- J),ftL*S(Ki , NO^iK^ff
I.U stole Agency Signoture

Dote:

1.15 Nome ond Title ol Stole Agency Signotory
Vicki V. Ghjirom, Commissioner

1.16 Approvol by the N.H. Deportrrtent of Adminlstrolion, Division ol Persorviel fif opp/icob/e)

By; Direclor. On:

1.17 Approvol by the Altomey Generol (Form, Subslonce end Execution) (U opp/icobfe) . j.

By: On: '

1.18 Approvol by the Governor orsd Executive Council (if oppf'CoWe)

By; On:
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2. EMPLOYMENT OF CONTRAaOR/SERVICES TO BE
PERFORMED. The Stale of New Hompstnire. octing through
the oger^cy identified in block 1.1 ("Slote'"). engoges
confrocloridentified in block 1.3 ("Conlrodor") to
perform, end the Conlrodor shall perform, the work or
sole of goods, or bolh. identified and more porticulorty
described in the attached EXHIBIT A which is
incorporated herein by reference ("Services").

31 EFFECTIVE DATE/COMPLETION OF SERVICES.
3.i, Nolvrithslondirvg any provision of this Agreement to
itie]contrary, ond subject to the opprovol of the

^'Governor ar»d Executive Council of the State of New
'^jHompshire. if oppticoble. this Agreement, and aD

obligollons of the parties hereunder. shoD become
" effective on the dale the Governor and Executive

;  ̂ /Council opprove this Agreement os indicated in blodc
-  . 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the date the
. Agreement is signed by the Slate Agency as shown In
'block I.U {"Elfedive Dole").
i 3-2 If the Contractor commences the Senrices prior to theijl{i(fl.ijEffective Dole, oil Services performed by the ContractorI'di?!'! prior to the Effective Dote shall be performed of the sole

I")! Controdor. ond in the event thpt thisill! I'iiAgreemeni does not become effective, the State sholl
I  hove no liabiBly to the Contractor. Including without
;  limitation, any obligation to poy the Controdor for ony

costs Incurred or Services performed. Cohtroctor must
1  ' complete all Services by the Completion bole specified{jl j," tin block 1.7,

Ij: r';.4. CONDITIONAL NATURE OF AGREEMENT.
' Not'^ihstanding ony provision of this Agreement to the
controry. all obligalions of the Stole hereunder, including,

r MJiwithout limitation. Ihe continuonce of payments

:i!il
u'. .-

vhereunder. are conlingent upon the ovollobillly ond
•^'continued oppropriolion of funds, and in event sholl
Itlhe Stole be fiol^e for ony payments hereyrvder in excess
■' of such ovoiloble oppropn'oted funds. In Ihe event of o
reduction or termination of appropriated funds. Ihe Stole
sholl hove Ihe right to withhold poymeni until such funds
become ovoiloble. if ever, and sholl hove the righl to
terminate this Agreement immediately upon giving the
Conlrodor notice of such termination. The Slote shall ix)t
be required to tronsfer funds from any other account to
the Account identified in block 1.6 in Ihe event furxJs in
that Account ore reduced or ursavailobie/

{ I .; I • •
f '"I■!; 5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

' 5.1 The controct price, method of poyment. and terms of
I'ij' ' poyment ore identified and more porticulorly described

•  in EXHIBIT B which is Incorporated herein by reference.
5.2 The payment by the State of the controd price shall
be the only ond the complele reimbursement to the'
Controdor for all expenses, of whotever riature incurred
by the Controdor in Ihe performance hereof, and shall
be the only and the complele compensation to Ihe
Contractor for the Services. The Stole sholl hove no
liobilily to Ihe Controdor ott^r thon the contract price.

.'I I '.i

:lih-
frC;r

Page

5.3 The State reserves the right to offset from ony amounts
otherwise payable to the Contractor ur>der this
Agreement those liquidoled amounts required or
permitted by N.H. RSA 80:7 Ihrough RSA 80:7-c or ony
other provision of low.
5.4 Nolwithstonding any provision in this Agreement to
the contrary, and notwithstanding unexpected
circumslonces. in no event shaH Ihe lotol of oli payments
authorized, or oduoUy mode hereunder. exceed the
Price Limitation set forth in block 1.8.

i. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with Ihe performance of the Services,
the Controdor shall comply vvith oil statutes, lows,
regulolions. ond orders of federal, stole, county or
municipol outhoritles vsrhich impose ony obligation or duty
Upon the Contractor, including, but not limited to, civil
rights and equal opporlunity lows. This may include the
requirement to utilize ouxiDory oids and services to ensure
thol persons with communicotion disobiniies, inclucfing
vision, heoring ond speech, con communicate wilh.
receive information from, and convey information to the
Contractor. In addition, Ihe Controdor shall comply wilh
oil applicable copyright lows.
6.2 DurirSg the term of this Agreement. Ihe Conlrodor
shol not discrimlnote ogoinst employees or applicants for
employment becouse of race, color, religion, creed, age,
sex handicap, sexual orienlalion. or nalionol origin ond
will take offirmative action to prevent such discrimination.
6.3 If this Agreement Is funded in ony port by monies of
the United States, the Contractor shall comply with oil the
provisions of Executive Order No. 1 1246 ("Equol
Employment Opportunity"), os supplemented by the
regulotions of the United Slates Deportment of Labor (41
C.F.R. Port 60). ond with any rules, regulations and
guidelines as the Stote of New Hompshire or the United
Stoles issue to implement these regulotions. The
Controdor further agrees to permit Ihe Slate or United
States access to any of the Contractor's books, records
ond accounts for the purpose of ascertaining
compliance vritt;i oil rules, regulotions and orders, end the
covenants, term's ond conditions of this Agreement.

7. PERSONNEL
7.1 The Contractor sholl at its own expense provide oil
personnel necessory to perform the Services. The
Controdor warrants that oH personnel engaged in the
Services shall be qualified to perform Ihe Services, orvd
sholl be property licensed ond otherwise authorized to do
so under oil applicable lows.
7.2 Unless otherwise oulhorized In wriling, during Ihe term
of this Agreement, ond for o period of six (6) months offer
the Completion Dote in block 1.7. Ihe Contractor shall
not hire, and shall not perrrut any subcontractor or other
person, firm or corporation wilh whom it Is erigoged In a
combined elfort to perform the Services to hire, ony
person who Is o State employee or official, who Is
materially involved In Ihe procurement, administrolion or
performance of (his Agreement. This provision shell
survive terminotion of this Agreemenl.
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7.3 The Conlrocting Officer specified in block 1.9. or his or
her successor, sholl be ihe Slate's representative. In the
event of any dispute cofKemIng the interpretation of this
Agreement, the Controcting Officer's decision sholl be
final for ihe Stale.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of
Ihe Contractor shall constitute on event of defouli

hereundcf ("Event of Default"):
8.1.1 failure to perform the Services satisfdctoriiy or on
schedule; '
8.t.2 foilure to submit onyreport requiredhereunder:
or>d/or

8.1.3 failure to perform ony other covenant, term or
condition of this Agreement.
8.2 Upon the occurrence of ony Event of Defouli, the
State may tatce any one. or more, or oP. of the followir^
octicns:

8.2.1 give the Contractor a written r^otice^specirying the
Event of Default and requiring it to be rernedied within, in
the obsence of a greater or lesser specificption of time,
thirty (X) doys from Ihe dale of the notice; and if the
Event of Defoult Is not timely remedied, te'rmirvate this
Agreement, effective two. (2) doys otter giving the
Controctor notice of termir»ation:

8.2.2 give Ihe Controctor o svrillen notice-specifying Ihe
Event of Defoult end suspending oD poyments to be
mode under this Agreement ond ofdering^hdt the
portion of Ihe contract price which would otherwise
occfue to the Contractor during the pericJd from the date
of such notice until such time os the Stole'determines that

the Contractor has cured Ihe Event of Defoult stxill never

be paid'to the Contractor;
8.2.3 set off ogoinst ony other obligations Ihe State moy
owe to the Controctor any damages the Stole suffers by
reason of ony Event of Default; ond/or
8.2.4 treat the Agreement os breached orid pursue ony
of its remedies ol low or in equity, or both.

9. DATA/ACCESS/CONFIDENTIAirTY/ PRESERVATION.
9.1 As used in this Agreement, the word "dolo" sholl
meon oD information ond things developed or obtained
during Ihe performonce of, or ocquired or'developed by
reason of. this Agreement, including, but not limited to. oil
studies, reports, files, formuloe, surveys, mops, chorls.
sound recordings, video recordings, pictoriol
reproducfions, drawings, analyses, grophic
representotions, computer progroms. corrlpuler printouts,
notes, tetters, memoronda, papers, and docurhents, oil
whether finished or unfinished.

9.2 All data ond any properly which has been received
from the State or purchosed with funds provided for thot
purpose under this Agreement, shall be the property of
Ihe State, and shall be-returned to the Stole upon
demand or upon terminotioo of this Agreement for any
reason. ^
9.3 Confidentiollty of dote shall be governed by N.H. RSA
chopter 91 >A or other existing low. Disclosure of data
requires prior written approval of the Slate.

Page

'  ' r'i i10. TERMINATION. In the event of on eorly termination ofjl;
this Agreement for ony reoson olher thon the complelioni
of the Services, the Conlroclor sholl deliver to the i

Controcling Officer, not Icier than fifteen (15) days ofterj*,
the dote of termination, o report ("Terminolion Report")'i;.
describing In detail oil Services performed, and the
contract price earned, to and Including the dole of
terminolion. The form, subject matter, content, ond ;
number of copies of the Termination Report shall be
Identical to those of any Finol Report described in the '
attached EXHIBIT A. lir'

I- 1!-:;
n. CONTRACTOR'S RELATION TO THE STATE, in Ihe . )
performonce of INs Agreement the Controctor is In oil ̂
respects on independent contractor, and Is neither an'!
agent nor an employee of the State. Neither Ihe
Contractor nor any of its officers, employees, ogents or

members shall have authority to bind the Slote or receive
any benefits, woftcers'compensolion or olher 'v',
emoluments provided by the State to its employees.

r iHi

»;ji f;

ji .
H,j .

t

!  -I i ■

12. ASSIGNMENT/DElEGATtON/SUBCONTRACTS. The ; -!
Contractor shall not ossign, or otheNvise transfer ony !-/ '
interest in If^s Agreement will^oul the prior written notice';! ; '
and consent of the Stole. None of the Services shall ̂ 0, •Jjl!'.
subcontracted by the Conlrocfor without the prior writlerit;;>;i|li
notice and conbni of the Slate. ' t I' nr.'

M. INDEMNIFICATION. The Contractor shall defend, 1 ' iitiji!!!!
indemnify and hold hormless the State, its officers ond ,!-j' ■; ;
employees, from ond ogoinst any'and oil losses $uffered||r,j',«r.;;
by the Stole, its officers ond ©niptoyees. ond any and all • i t .
ctdms. liobinties or per>oities asserted ogoinst the State. Its,, ■
officers ond employees, by or on behalf of ony person, ,ij J -
on occounf of. based or resulting from, arising out of (or It'*; '-f-r
wrhich may be cloimed to orise out of) Ihe acts or . '
omissions of the Controctor. Notwilhstahding the ,
foregoing, nothing herein conloined shall be deemed tdlj i
constitute a waiver of the sovereign Immunity of the

ifi';

Stote. which imrpunity is hereby reserved to the Stole. This
covenant In paragraph 13 shall survive the termination of,,
this Agreement. ' rl'i"' ;'!
14. INSURANCE.

V fc i:

' ■'H-
■» ii14.1 The Controctor shell, ol iis sole expense, obtain and

mointoin In force, end shall reqC^re any. subcontrocfor or.
assignee to obtoin ond mointoin In force, the following ' t- ' ''f
insurance; , ' Ij ! •
14.1.1 comprehensive generol liability Insuronce against --
allcioims of bodily injury, deolh or property domoge. In ,1'
amounts of nofless thon $1,000,000 per occurrence and jij' - .ir

.-Tt.,,,
$2,000,000 oggregote; and ,
14.1.2 Special cause of loss coveroge form covering dfl' ;j
property sub)ecl to subpordgroph 9.2 herein, in on • ♦
omount not less than 80% of the whole replacement
voluo of Ihe property. '•
14.2 The policies described In subporogroph t4.l herein :
sholl be on policy forms ond endorsements approved for
us© In Ihe Stole of New Hompshlre by Ihe N.H. . •
Deportment of Insurance, ond issued by insurers licensed!
in the Stole of New Hompshlre.
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;  14.3 The Conlroclor sholl furnish lo the Contracting

' i- Officer identified in block 1.9. or his or her;successor, o
! ■' >'• cerlificote|sJ of Insurance for oS Insurance required under
'  this Agreement. Controctorsholl also furnish lo the
I  .., ,|Contracting Officer Identified in block 1 or his or her
•  i'|succe$sor. cerllflcolefs) of insurance fordnrenewolfs) of

" Insurance required under this Agreement no ioter thon
thirty (30) doys prior to the expiration date of eoch of the

I in'i/jinsuronce poBcies. The cer1if>cole{$) of Ihsuronce ond
dnyVenewals thereof sholl be ottached and are

ji.ljli'i incdrporoted herein by reference. Each certificolefs} of
t j'^ll^hsuronce shot! contain o clause requiring the insurer to

,'^*' ''!fl'provide the Contracting Officer Identified in block 1.9. or
.1 • • his or her successor, no less thon thirty (30) days prior
•■'.' "li* written notice of cancellotlon or modification of the
'^llJpoiicy.

WORKERS'COMPENSATION.
M5.1 By signing Itnis ogreement, the Contractor ogrees,

Hcerlifies ond worronis thot the Controctoris in
,  '' 'compilonce with or exempt from, the requirements of
- (iiljJnN.H. RSA chopler 281-A ("Workers' Compensofion").
j'f.i.'ri] 15.2-To the extent the Confroctor is subject to the(|'J|;{^_requirements of N.H. RSA chopter 281-A. Contractor shall
jlV't ("maintoin. ond require any subcontractor or assignee to

'M.

[ui

llt'--

ill-!;

'secure ond mointoin. payment af Workers'
.Compensation in connection with activities which the
person proposes lo undertake pursuont to this
Agreement. Contractor shall furnish the Contracting
Officer identified in block 1.9, or his or her successor, proof
of Workers' Compensation in the monner described in
,N.H. RSA chopter 281-A ond ony bppticable renewol($)
thereof, which stxjil be alloched ond ore incorporated
herein by reference. The Stole sholl not be responsible for
payment of ony Workers' Compensotlon prerhiums or for
ony other claim or benefit for Confroctor. or any

;^subcontroctor or employee of Controclor. which might
"orise under opplicoble State of New Hompshire Workers*
Compensotlon lows in connection with the performonce
of the Services under this Agreement. !

'  16. WAIVER OF BREACH. No foiture by the Slate to enforce
ony provisions hereof ofler ony Event of Default shell be
deemed a waiver of its rights with regord lb (hot Event of
Default, or ony subsequent Event of Default. No express
fpliure lo enforce ony Event of Default sholl be deemed a
woiver of the right of the State to enforce eoch ond oil of
the provisions hereof upon ony further or other Event of

• befoult on the port of the Confroctor. .'
'  i:

' .17. NOTICE. Any notice by a porty hereto to the other
' porty sholl be deemed to hove been duty .delivered or

given ol the lime of mailing by certified moil, posloge
prepold. in o United States Post Office oddressed to the
parlies ot the oddresses given in blocks 1.2 and 1.4.
herein.

id
;! i

1

••f

did,
1

11 1

, "ii*
. [''r Tfh-

■  1.

18. AMENDMENT. This Agreement moy be amended,
woived or discharged only by on instrument in writing
signed by the parties hereto and only offer opprovol of
such omendment. woiver or disctxirge by the Governor
and Executive Council of the State of New Hompshire
urtless no such opprovol Is required under the
circumslonces pursuont to stole low. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in occordonce with the
lows of the Stole of New Hampshire, ond is binding upon
end Inures lo the benefil of the porties ond their
respective successors ond ossigns. The wording used in
tf^is Agreement is the wording chosen by the porties to
express their mutuol intent, ond no rule of construction
Shalt be opplied cgoinsi or In fovor of ony porty.

20. THIRD PARTIES. The portles hereto do not Intend to
benefit ony third porties end this Agreement sholl not be
construed to confer ony such benefil.

21. HEADINGS. The heodir^gs throughout the Agreement
ore for reference purposes only. ar>d the words
contoined therein sholl in rto woy be held to exploln.
modify, amplify or oid in the interpretation, construction
or meoning of Ih'e provisions of this Agreement.

22. SPECIAL PROVISIONS. Addilionol provisions sel forth In
the otfoched EXHIBIT C ore Incorporoted herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement ore l^eld by o court of competent jurisdiction
to be conlrory to"any stole or federol low. the remaining
provisions of this Agreement will remoin in lull force ond
effect.

24. ENTIRE AGREEMENT. This Agreement, which moy be
executed in o number of counterporls. each of which
sholl bo deemed an originoi, constitutes the entire
Agreement and understonding between the parlies, and
supersedes oil prior Agreements ond understandings
reloting hereto. .
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EXHIBIT A

SCOPE OF SERVICES

1. INTRODUCTION

1.!

i.Ta)}

|rt|i
1. ••

) - J 15
Celico Partnership d/b/o Verizon .Wireless, (hereinafler referred to as the "Contractor") hereby ogrees ■
to provide the State of New Hompshire (hereinafter referred to as the "State"), Deportment of ' '
Administrolive Services, with Wireless Cellular Telephone and Data Services in occordance with the , ,
bid/proposal submission in response to Stote Request for Bid # 1812-16 end as described herein. " :

lo-l'•" ■'
t.'-iitr; i

ku 'f!
1!'. { i

2. CONTRACT DOCUMENTS !

This Confroct consists of the following documents ("Contract Documents") in order of precedence;..
j;

o. State of New Hampshire Terms end Conditions. Generol Provisions Form P-37
b. EXHIBIT A Scope-oF Services
c. EXHIBITS Payment Terms
d. EXHIBIT C Special Provisions
e. EXHIBIT D RFB18]2-)6

3. TERM OF CONTRACT
\

This Contract shall commence upon July 1. 2016 or the approval of Governor and Executive Councii|jj}jj

Ui
« '• i'li

!;: i; •

whichever is later, and shall termiripte on March 31, 2019, o period of approximately two (2) years]
and nine (9) months, unless extended for additional terms.

The Controct may be extended for on additional two (2) one-year terms thereafter under the samen ^
terms, conditions and pricing structure upon the mutual agreement between the Contractor and:' ' 1;
Stote, and the with the approval of the Governor and Executive Council.

li
It.

The maximum term of the Contract (including all extensions) connot exceed five (5) years.

4. SCOPE OF WORK !
{

The Contractor shall perform oil sen/ices according to the requirements and specifications of this^M.r
Contract.

i: ' ».-»

}:r:,

m
I'd Ij'-*

•n « I
NETWORK
Contractor shall provide services including, but not limited to, network technology, (i.e. CDMA, GSM,: ' s tj'

,1, ; li)

COVERAGE ^ . . i l:"' ';-
The Contractor sen/ices shall cover, a minimum of the following geographic areas for eoch proposed 'J
service. The Contractor shall also ensure some coverage is ovoilable 99% of the time for the , ^ |
respective geographic area. Contractor shall provide roaming area coverage. Loss of service shall:j!j
not occur when transferring between cell towers:

I ti

V? MS

ill

Traditional Cellular Telephone Service for voice operational coverage shall be 80% of all
geographic areas of New Hampshire. ;
ISP Access Data Service for JmartPhones and wireless "Air Cord" coverage for 70% of all
geographic areas of New Hampshire:
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.. ■^I^PORTING OF EXISTING TELEPHONE'NUMBERS

'11 i'yilContracfor sholl port all lines by start of business on June 30. 2016.
-

;;T,f;;;TYPE OF SERVICE
• ' • Traditiono! Cellular Telephone Service. Domestic Use
! ■' Traditional cellular telephone services sholl allow users to directly dial any telephone number
Irvl ■ which is ovoilable through the Public Bronch Exchonges as avoiloble from Local Exchange
1. , ; Carriers, Competitive Locpj Exchange Carriers. Long Distonce Carriers and competitive
j  - [ Cellular Telephone Service providers. Access to ony telephone subscriber number sholl not be

!  restricted. Services sholl include typical "off the shelf" features ond telephone operation.
Equipment provided for use with this service sholl be referred to as Traditional Cellular
Telephone (TCI) equipment. One free voice device sholl be offered for each user one time
per line. Otherwise devices sholl be eligible for upgrade at prices included in any Exhibit 8.

_/• Access Doto Services
Contractor shall provide data transport at multiple speeds, limited by the use of Controctor
technology. Common terrhinology is third generation (30) fourth generolion (4G) service and
fifth generation (50).

|5 , V-

SmartPhone Services

A SmartPhone is defined as o mobile phone with advanced copabilities including PC-like
" • functionality with access toriext messaging, e-moil and web'browsing. Phones must be

jl; /!' copoble of occessing Microsoft Exchange Server and Lotus Notes e-mail and include Personal
ii: ; I'u Digital Assistant (PDA) capabilities including coiendoring. Access shall be provided

'jir! . throughout the Contractor footprint of the continental United States. Equipment functionality
•  must include the ability to open MS Excel, MS Word and Adobe Acrobat files. Currently

systems running ICS are Ihe'only accepted operating systems, though this moy chonge and
the Contractor needs to be flexible with this evolving technology. Equipment provided for use
with this Contract shall be referred to as SmortPhone (SM) equipment. One free SmartPhone
device for each operating system specified shall be offered for each user one time per line.
The free device must sustain" the End of Life support of the SmortPhone's manufactures os It
relotes to updote support. For example, if a device is not oble to update to the latest OS then
a new free device must be-.provided even if outside the two .year replacement window.
Otherwise devices shall be eligible for upgrade at prices included in the Controct.

t
i'i

?V« ...
L.ii

i-.

i

(.'■SJ f'.*

One free SmartPhone sample device shall be provided to the Department of Information
Technology (DolT). Director,of Technical Support, for a 90 doy evaluation and use approval
prior to distribution to users. [Devices shall be returned to the Contractor after evaluation.
Rejected devices shall be replaced with DolT approved devices.

Contractor shall provide Sfo'^te liable users with access to the State's Mobile Device
Management solutian at nd.-additiona) cost. .

il-:
"Mj

.sG

LICENSES
The Contractor shall currently holdipnd retain throughout the duration of the Controct all licenses or
certificates required by the State and Federal authorities inclusive of the Federal Communications
Commission and State of New Hampshire Public Utilities Commission, The Contractor must file with
the appropriate regulatory body, any tariff, amendments. orspeclal.Controct offerings to ensure that
the required terms and conditions of this Contract ore met. The Contractor shall cooperate fully with
the PUC to ensure that oil time schedules noted within are met.
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Controctor Initiots

Dole J // fL.



•:' 'iJfH; *" ilH

In the event of loss of license or p^'rmlf to provide services cs defined, the Contractor sholl hove the,
right to cure within 30 doys-of receipt of written notification from the Stote. Subsequently if the -i.'
Contractor Is unable to cure, this contract shall be nullified; with the State free to engage in an .
agreement with any Vendor as becomes necessory to continue services wittiout retribution by the u\
originol Controctor.

INTRODUCTION OF SERVICES ■ . '
The Contractor must insure that services do not operate in conflict with alternate service providers. ;
Contractor must provide all user cellular equipment inclusive of telephones, data rriodems and ;
assocloted devices, and disploy prior to June 30. 2016 in order to insure that the State is not without .
service for any period of time duririg transfer of service from an incumbent Contractor. Additional ..jiji:
equipment shall be provided when requested to support new subscribers offer start the Contract.!-
Only services requested and authorized by the Stote shall be replaced. The Contractor shall .
communicate with State agency contacts and Stote users for coordination with the distribution of;
equipment. •!

[

9

'-m

"
f; •

..V«1 f
litU-RETENTION OF EXISTING TELEPHONE NUMBERS

The Stote shall retain any existing c.elluiar telephone number currently assigned, to a State subscrT^ber.ir; ̂
Contractor shall be responsible to jDort over numbers to the proposed service os re'quested by the*
user. The porting of numbers shall not,delay service installation nor resuit In a user being without
service. '

"ill-

1 I

• I
I-.

•• i-:
i i<

ORDERING PROCEDURE '

Telephoned Requests ' ' A
State agencies may coll the Contractor at any time between 8:00 A.M. and 4:30 P.M. to request
services. Monday through Friday. The Contractor sholl respond and provide appropriate service ds ;
requested, and allowed under this-Contract, with the exception of Smartphones. Smortphones shall .jll
require prior written approval from.'the State Department of Information Technology ClO. No tablets!!!''['-
moy be purchased through this Contract.

iliii'

It-

Contractor Signature Documents

Any signature forms used by the Controctor to reflect service requests or delivery of service byjj'
the Controctor to the State.shall refer to the Contract number.

 y

N.. 1

•  Purchase Orders ' • ;}'
The State may email, moil, or fox Purchase Orders as requests-for service. Contractor shall

r
accept State Purchase Orders vvhenever used.

!|^

; r

.  'I

Initial Service Reauests

The Contractor sholl contact State agencies to perform o service needs anolysis as
directed by the Stote al theiinitiation of the Contract, the Contractor shall meet with each
designated agency to determine, the count and type of telephones, service progrom and ,
delivery of replacement servjces. The needs analysis shall betcompleted prior to deployment.]
A complete deployment plqn including agency, end user, telephone number, equipment
supplied, cost and cost plan;,sholl-be provided to the Departrnent of Safety . «!
Telecommunications Section prior to deployment. '!:•

■V • '.ii-i'l
Political sub-divisions and authorized non-profit organizations sholl utilize their own individually • '
established ordering procedures. ' 'j

" y

'li
,»r t

 • ■ M.
-.•hi '• lli
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■  -'.;|i.USER TRAINING
Conlracfor shall train each user on the operation of the individual telephone, service access and

features upon delivery of equipment. Complete training shell be available at,each individual State«!'

i

Addition and Removol of Users

Telephone subscriptions may.be added or removed from service at any tirne during the
Contract, with o maximum; requirement of a 30-day or one calendar-month OGtivati'on period
with no termination liability. All service agreements shall be coterminous with the termination
date of the Contract. All provided equiprhent (.telephone, charger, belt-clip, etc.) shall be
returned to the Contractor within 30 days of request of line removal.

•  '!

Returns

Return Autho.rizotion credits shall be provided without penalty for faulty equipment.
Contractor shall'be resporisible for all shipping charges for equipment returned. Defective
telephones, accessories artd associated equipment, shall be replaced within three (.3) State
business days from notification of failure. -Such service shall be available to State users by
placing a single telephone-call to the Contractor.

'i.f

office. Continued support shall be provided to train new users and,provide refresher training for
others when requested by the State. ■ ;j-n; -1 . f

User Documentotion

The Contractor-shall provide instruction manuals and associated documentation with each
system provided. Manuals shall Include detailed operation of all devices, accessories and
system operations including use of Anti-Virus/Anti-Molwore application.

ijj "
Manuals that include detoijed information of the operation of telephones, accessories and
system operations can also-,be made available through the Contractor's website.

;w',;

ICUSTOMER SUPPORT SERVICES

he Contractor shall provide complete customer support inclusive of the fqllpwing:

Account Monaaement ;c

The Contractor shall provide a single point of contact for the'State or its representative!
Contractor must work-in conjunction with any State vendor regording'the interface of any
and all Contractor or Stdte^provided and supported communications equipment.

Account Team Access

Contractor shall-provide telephone, focsirpile. and Internet e-mail'access to each individual
on the Contractor occountfteam.. General toll free numbers-shall be'provided for telephone
and facsimile services-on a statewide basis.

Billing Support

.  The Contractor.shall assign a dedicated financial representative to the State-account that will
cooperate with the State tojresolve billing, call de'toil; equipment programming, data
discrepancies and all other.pspects of the'Contract. The Contractor shall be capable of
receiving electronic payments from the State.

'' If Contractor subcontracts any or all of the products and/or services covered by this Contract, the
■  ̂ Contractor shall be the-central point of contact for oil matters of ordering, billing.jnvoicing, and
t.lv, delivery. Use of a subcontractor does not release the selected Con.traetor qf.-dny responsibility.' Bills
j.ljljfqnd invoices for products and services must-be issued by end payable to "the Contractor. Questions
:iv;

' ...-31:
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related to billing or delivery of service and/or equipment will be handled promptly by the Controctor ' '
and not the subconlraclor(s). • ' "11:

•  Problem Resolution
The Controctor shall have 6 single contact person, ovoilable from 8:00 A.M. to 4:30 P.M. during^ |
Slate workdays for the resolution of problems. The contoct person must be outhorized to :3l'f
provide invoice corrections, initiate repair and equipment replacement processes and -l. "
expedite services.

' !!M

ir

-• iri

1!^

The State Contract Administrotor shell work with the Contractor to resolve problems that 1.
cannot be resolved by the'pgency end-users. ' ,

The Contract Administrotor'may impose a morotorium on o Conlroct pending resolution of-
any controversy that arises regarding services to be provided pursuant to this Contract or take
other action deemed necessory. . • !

-V.ll"' !'
TECHNOLOGY UPDATES ' l' , ,
The influx and transition of new technology moy result in the disconnection or discontinuation of a j ,},! .
defined service and connection to new technology. The Contractor shall not impose any charges ; '!
for a given service when the Stote'discontinues one service (upgrades level of service and features;
e.g. Stote upgrodes base phone lb a SMART phone service with web/doto access) and for the , ;;
replacement of another while rerrioining a customer of that same Contractor. Contractor shall ' jj
replace any interface equipment which becomes obsolete due to Contractor service updates
performed at the discretion of the Contractor.

-iW

All users sholl be notified sixty (60) business doys prior to system operation changes, linclusive of
equipment updates and softwore/firmwore updates If avoiloble.)

CONFIDENTIAL INFORMATION ?
The Contractor agrees that all discussions or information gained during any engagement shall be
considered confidential and that no informotion gathered by the Contractor sholl be released •
without prior written consent of the State.

REPORTING REQUIREMENTS .r
Invoices and reports are required throughout the duration of any resulting Contract as denoted
below.

a
l!1
:i«.t

i-

'til

III
i?

■'i:

Monthlv Reports f
The Contractor shall provide, a Monthly Summery Report forwarded to Department of
Administrative Services, Bure'au of Plant and Property detailing service. Included shall be al[,
cellular telephone numbers subscribed to the State, billing program used, monthly cost, usageV
cost, data usage, telephone minute usage, dote of the last usage, equipment provided
(including make/model/seriol number/telephone number), telephone "owner", Stote agency'jj;
responsible for billing ond contact person. The State shall not be required to use any ' m-
Contractor associated website as the main source to gather this information, though website^.,
access can be made available as an odditionol option.

5-.,.

The report shall also highlight any device thot hos been inactive for 60 days or more. That
State shall work with the agency and Contractor to determine if these devices shall be
removed from service.
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Report Delivery^Timeffome i-:

• Reports shall be delivered ;'on or prior to 25 doys subsequent to the monthly bill cycle.

Electronic Medio

Monthly reports shell be provided in electronic PC format with all files provided as Open Date
• Base Compliant (ODBC) ASCII flat files. All such reports shall be e-mailed to designated
Contract odministrato^ or olternote addresses when provided by the State.

REPAIR AND INSTALLATION SERVICES

;;^jContractor shall repair network operations, support replacement equipment and correct failed
I network services 24 hours per day, 7 days per week, 52 weeks per year. Toll free number must be

;i'::jj);;onswered at all times, with technical-support and phone replacement support available 24 hours per
V  ; day. 7 days per week. 52 weeks por year.

Toll Free Telephone Number

IP
if

to

I'H

ll free telephone number shalKbe provided for trouble reporting and immediate service
assistance. Personnel must be knowledgeable of the Controct services and devices as configured
.forJhe State.

l-fu- ■
' Escolation to Second Level Support

Escalation to second level support shall be provided for trouble reports not oddressed and corrected
'• I within a 24 hour lime period. ^
. tn •

''f: .1' '
l;;; ;f PRIME CONTRACTOR

I Contractorwarrants that they are.the prime Contractor for the business solicited in this Contract.
i; ' '5-

ijSubcontractor Performonce
qjhe Contractor shall be responsible for the performance of any subcontractors.that are used.

^^Introduction of New Technology .
' Contractor shall provide notification to the Stote prior to technology updofes requiring end user

^ 5',^equipment replacement or modificotions in methods of calling. Whenever such changes are mode,
• ;rthe Stote may request sample equipment to verify that sen/ices operote within the parameters of the

Controct. any such change shall be communicated to the end users a minimum of sixty (60) days in
'.'advance.

[I
m

»The presentation of ony new service not currently in the Contract shall require the issuance of a
IContract amendment after the sefvice-is accepted by the-Stote.

■Jv .I j.ii-ItELEPHONES AND EQUIPMENT
V  Contractor shall provide o single end user device for each.service end user, inclusive of Traditional
•; Cellular Telephones. SmortPhones., and Doto services.-The Contractor shall olso offer equipment for

purchase at the discretion of the State. The Contractor must-provide cellular sefvice for compatible
!, equipment thdt Is cOrrentjy ownedjby the State. Services for all equiprnent shall include equipment
■|'r .programming, repair, inslallation'a.nd instructional assistance. All user equipment.shall be retained as

property of the Stole once delivered to end-users. Equipment may be substituted at any time after
equipment review and acceptonc.e by the.stote.'

.^1

1 t'

, Accessories

Poge 10 of 24
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All telephones provided by- the Contractor shall be complete and ready to use with the
following attochments:

•  120 Vac battery chprger/odaptor
•  12 Vdc battery odoptor/charger
•  Bel! clip- holster or belt clip corrying cose
•  Universal headset

•  Screen protectors for SmortPhones j:

Hand Held Portoble Telephones '

Traditiondl Cellular Telephones shall be new or like new sets. Telephones shall allow use of
each service feoture proposed by the Contractor and incorporate hands free folk-back,
corded earpiece, graphic display, internal coll directory and other cornmon phone ;
features. One (1) base phone shot! be provided ot no charge per service government end-
user, moke ond model per Contractor's sole discretion, with optionol feature phones
proposed for purchose. »  iif}!.

^ .111).:

i.-na

ISP Access Dato Equipment.--

Contractor shall provide Internet access equipment inclusive of Sierra Wireless Aircords,
Novatel Wireless Ovation oriequipment with same performance and sirfiildr features,
designed for use with laptop, mobile or stotiono^ dato equipment. Contractor must provide?;j.j;'
o full physical, operoting ond technlcol description of each device offered. '

i '

4 il ;

1  -i,
ti

Contractor shell provide a full range of SmortPhones offerring iOS, Android and Microsoft
operating systems (though:at this'time the ONLY approved device is the ICS).

Mochine-to-Mochine .

Contractor shall provide services allowing wireless and wired systems; such as vehicle tracking]
game cameras, etc. Any lines .utilized under this plan shell be. a separate account from dnyj] '
other voice or data plan. i. . '

Rlufitooth gQuioment ;
ControctorshallofferdeyicesdndaccessoriescompatiblewithBluetooth, hands-free, . •
equipment. Honds-free equipment shall be offered at a minirnurfi discount, listed in Exhibit B
for the entire term of any the Controct.

"t '

lup

;  l-J U)

ij'li
1':!'

.1'

Existing Equipment ^
Equipment currently owried.by the State, when compatible, shall be serviced by the .
Contractor. Services shall include equipment programming, repair os available from the
Contractor, removal and installation of equipment in State vehicles, and operational
instructional assistance.

?  '
Uir*

1^
»-:!

Equipment Maintenance ond Worrantv , _ .
The Contractor shall have o\ their.disposal installation and support technicians to provide !
support services for all equipment supplied by the Contractor. All .equipment shall remain fuHy;'.
functional throughout the duration of the Contract. Any equiprrient'purchosed'by the Stote ■
shall be provided with a three (3) year warranty, resulting in free of charge repair or
replacement of any device}hat becomes faulty. Replacement of such devices may be
with a certified like new deVice. Replacement shall be provided within three (3) State
business days of report. It will be acceptable through the course of the Contract to substitute,!,
olternate equipment as manufocturers discontinue products and introduce new equipment::;;
Acceptance of such equiprpent shall be at the discretion of the State. ^ !'

Poge 11 of 24
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As an ollernative, the Con'troctor may propose one year equipment warranty with equipment,
replacement avqilable for'each year of the Contract, resulting in.complete equipment
coverage for the-entire duration of the Contract.

'  IP there are no available appropriated funds for more than thirty (30) days, the Contractor may
terminate this Agreement vvith thirty (30) days prior written notice to the State. To the extent
that Contractor terminates|the Agreement pursuant to this Section, the State agrees that any
handset or equipment provided under the Agreement in the previous six (6) months will be
returned to Contractor. Thfe State remoihs responsible for any charges incurred for the
products and services delivered thot'are.not furSded. including charges for products ond
sen/ices ordered before funds ore committed ond/or to the extent that funding is not
approved.

Quolitv of Eouipment

All equipment provided shall be new or of factory refuit>ished lilce new qudlity. The State
retoins the right to reject oriy equipment which does not provide o showroom appearance
arid equivalent operation, j

Insuronce

The Contractor may propose equipment insurance providing' replacement of lost, stolen or
damaged telephones. Insiiirance shall be at the'optioh of the subscriber and not a
requirement of the Contractor. ■

Security J
The Contractor shot! maintain network security of all times, disaHowing networic facility access
by unauthorized users. When fraudulent use is detected, the' Contractor shall contact the

r,; State and discontinue service for a designated telephone number if directed by the State.
H ['T " ■ . ; "
NATIONAL SERVICE COMPATIBILITY-

•j 3 r i"[he service shall be interactive with other vendor services allowing functionality throughout most
''3';it!dreas of the United Stales. ■>

; .ij.;'; INTERNATIONAL SERVICE COMPATIBILITY
Controctor may offer international'Services allowing the use of multi-bond telephones (or single bond

' phones) that operate under GSM jOlpbql Special Mobile) or alternate Technologies used in Europe or
: other areas of tt:)e world. InteVnatipnqI Services shall be ordered by the end user.on an as needed
io ;■ basis. r

ri
" ht:.: ■!':i' .flji' '■1.49- .]]

/I

E911 AND FCC SERVICE CQMPATlklTY.
Contractor services.and equipmerit must meet oil FCC. State E911 and Federal E91

Y

mandates.

SERVICE FEATURES
The,Contractor shall offer service features os defined beloy/. All offered feotures are defined and
priced in Exhibit B Balance of Product Line.

*  , sff'! •.

. Call Forwarding , . j' ■
)  : . Forwarding of calls to alternate lines and/or voice moil. Transfer may be invoked either if calls are
■ : • '.unanswered after a designated number-Of.rings or if line is busy.

f fi'' Voice Moil
Page 12 of 24
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An answering system allowing coils to forward to on automdted message center for call message^
recording and playbock.

T,).

(?(■)
".I

Text Messaaina
Users shell hove the obillty to send and receive text messages using telephones.

Coller.lD: !
Display of originating caller telephone number.

3  l!~l
!  'il

-.•h

U.I- I

The State shall require correction of defective work or damages to'ony part-of a building or Its ^! i
oppurtenonces when caused by-the Controctor's employees, equipment or supplies. - Within 30 days' | -
of receipt of written notification from the State, the Contractor shell replace in satisfactory condition .Tk
within a reasonable period of time as mutually agreed upon by both parties; al.hdefective work and. 'J ■
domoges to any part of a building or its appurtenances rendered thereby when pou'sed by the acts', f.
or omissions of Controctor's employees, equipment or supplies ln Ih.e performonce of work under this"
controct.. Upon failure of the Contractor to proceed promptly with the necessary corrections os ;
mutually agreed, the State may withhold any amount necessary tO-correct oll defective work or . M"
damages from payments lo'the Contractor.

The Contractor or their personnel shall not represent themselves as employees or agent's of the Staie/P

While on State property, employees shall be subject to the control of the'. Stote. but under no
circumstances shall such persons be deemed to be employees of the Stole.

All personnel shall observe ail regulotions or speciol restrictions in effect at the State Agency.

5. TERMINATION

The Stote of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written notice with no termination liobility.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide wireless cellular telephone and data services strictly pursuant to, and in »' •'
conformity with, the specifications described in State RFB # 1812-16, as described-hereia'and under
the terms of this Contract. • ; •

ju; V

The Contractor shall ogree to hoid{the'State of NH harmless from liability arising out Of injuries or
damage caused while performlngithis work orising out of (orwhich.mdy be claimed to.arise out of) /
the acts or omissions of the Contractor. The Contractor shell agree that ony damage to"building(s),'j
materials, equipment or other property during the performance of the-seivice shall be repaired ot its'
own expense, to the Stdte's-.satisfqction; r j

i

7. DEBARMENT. SUSPENSION. INELIGIBIUTY AI^D VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS >

^  ♦

The Contractor certifies, by signature of this contract; that, neither it nor its principals is presently
debarred, suspended, proposed fo7 deborment,'declared ineligible, or voluntarily excluded from
participation in.this transaction by ony Federal Deportment or Agency.

i

• h

-'t;-
I ««

'fifi

a. INSURANCE
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Certificate of Insurance cmounts musfbe met end maintained throughout the-term of the contract
i' l K

(ti I? jond any extensions as per the P-37. section t4.
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. EXHIBIT B

payment terms

1. CONTRACT PRICE

The Contractor .hereby agrees to provide v/ireless'cellular telephdrie and ddld'.services in-complete
comptidnce with the terms' and- conditions specified in Exhibit A for on omourit up to and not t'o
exceed a price of $2.5(X.00Q.00: "ihis figure shall hot be considered o gudranteed or minimum figure;
however it shall .be considered a;maximum" figure from, the effective date df-thrbugh the-expiration
date set as March 31.2019. ' . ' ' ,i!

'' . ' " . ^ ' ■ '!'
Pricing does not include federal, state, local or foreign tax, fees, dssessments or other charges
(collectively "taxes"-); which must^be billed based on the jurisdiction in which -the-subscriber's cellular
number is set up and located. Taxes, and'bther fees vaiy by state and local dreos and'.dre subject to
chonge without notice.

; A' .i2. PRICING STRUCTURE

. 1^1-

Basic Voice • No Text or Data

too

Voice

Minute

Plan

200 Voice

Minute

Plan

Urilimited

'Minute

Plan ■ ■ •

$24.00 $27.99 . '$5.4,99

Basic Voice • including 1text and.Data

100

Voice

Minute

■Plan

200 Voice
Minute
Plan

Urilimited
Minute. •
Plan

$24.00 $27.99 $54:99 ■

Smart Phone with PDA
400
Voice
M/nute
Shore
Plan +
5GB
■Do fo

600 Vo ic e
Minute
Share Plan '
+ 5G8
Do to

■Unlimited'
Voice ^
Minute
Plan + '■
5GB
bo to

$50.99 $64.99 $85.00.;

ISP ACCESS DATA SERVICE COSTS

Mobile Of
Stationary
Data-
Access

Service

Mobile dr.
Stofionary
Data
Access
Service 5GB
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liir\ih

uV.

lai . . ■ I .

2G8 Pooled
Tablets

Pooled
-}■ 1

>  ,'" ' . *
PLaN COST PER device" _$29.99 $34.99

ir^COMINGiMINUTES PER DEVICE - ■ . N/A N/A .

COST PER'lNCGMiNGMIf^UTE N/A N/A .

4b ■ ;■ ■
OUT GOING US MiNUTES N/A N/A

COST PER OUT GOING MINUTE N/A n/a

COST PER text'message ; ■ J . N/A N/A .

Machlne?to-Machlne
:t:2 • ■ IMS 25Mfi 750A1B

connectivity - Fleet vetiicle trocklhg, wireless
sensors, game comeras. etc. •

: Overage rote" per Megobyte ■ / $1.00 $.1.00 ■ ■ $i:oo '

ill:;!' •• ■ :: . '
►}fi- • 1

.Cost/montti $5:00 $10.00 " . .$I8;00.
•: {f't,

i)|-; i . •
ITEM CATEGORY

f-

■MANUFACTURER MCDE/VERSION'

ONE TIME
COST PER
ITEM

ill,-2 ■
Traditional Cellular Telephone TCT Kyocero Dura. XV Plus

No
Charge*

^  r
•  • ij

Mobile or Stationary DotO: Access.:.
Equipment for PC Laptop support 1 -MS

>

MIFr6620' Mobile Hotspot
No
Charge*

, 1 .■

USB Wireless Broadbarid Card . MS' .MIFI 620L ;

■  \

■ USB Modern .'i
No
Charge*

SmdrtPhone •.r; . sp- Apple iPhbne 5S;,i 6GB- .
No
Charge*'

■  ■ ■■ •/

Smart Phone Mobile Antivirus dhd
Wbblle antl-Molwore Protection "SP

•/

N/A

.  . '. 1

» •}

■N/A N/A

m
I.

>. i '
\>» .1

's
Viiw
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llj:

i 1'
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120 Vac Botterv Adaptor TCT//SP

As provided by
manufacturer

equipment ■
rndnufdcturer

As provided by
manufacturer

equip'rnen't
m'onufdc'turer

\' 4

No - ■ "|r
Charqel'tlM

12 Vdc bottery odoptor/chorger j TCT/SP

As provided by
manufacturer

equipment
manufocturer

As" provided by
monufacturer

equipment

manufacturer

»
*  't

r
•1

No

Chorqe i

Belt clip holster or belt clip corrying
cose ■■TCT/SP

As provided by
manufacturer
equipment
moriufocturer

As provided by
manufacturer
equipment
manufocturer

i

'  '|h-'
-  -i Ml.'

No 'it
Chorqe

Earpiece feor-bud) TCT/SP

As provided.by
monyfocturer
equipment '
manufocturer

As provided by
manufocturer
equipment
monufacturer

-  1«No , ^jj.;
Chorqe

Screen protector for Smortphone ■ SP

As provided'by
mohufocturer
equipment ;
monufoctufer

As provided by
monufacturer
•equipment *
manufacturer

.  j..-

-  2-'

No
Chorqe^ ^1

ji)

Percentage discount off of MSRP fpr Bluetootti equipnhenf: 25% on oil eliglble deyices.

Balance of Product line

Ml.

ijii
u4l

ITEM CATEGORY DESCRIPTION COST

Overage • -t'.
1

Nationwide Plot Rote Plan forSONM TCT
No Minute
Plon

$i;i.99-
.$.25/min

>

Nationwide Add-A-Line Plon for SC5nK TCT

1

Shore^ Voice
Plan

$17.99/m
onth, 100
text/pix
m'sgs per ■
mo.

$0;25/Minu
e$0.I0'f: ijU
send/ .1!
$0.02/ ;■ i
Receive- .ji l'

Nationwide Plan forSONH 200Minute.Voice-
Collinq Plan Pooled ' TCT

Shore-Voice -
Plon t

$27;99/rri
ontK, 200
text/pix

. msgs'per
•.mo.*

$0.25/Minuti
e-$0.10 ji!
send / ■ jifli
$0.02/ .li'iij;
Receive '

Notionwide Plon for SONH 400 Minute Voice
Calling Plan Non-Pooled TCT ■

Non-Shore
VoiceiPlon

.$25.99/m-
onth: 200,
text/pix '

•msgs per
.mo. ■

$0.25/Minut
e$0.10 . . j ,
send/ i-'tl i
$0,02/ r-M
ReceiveLJ.i'- 1

•1

Nationwide Plon for SONH 400 Minute Voice
Collinq Plon Pooled TCT

Shore -Voice
Plon

$28.99/m-
pnth; 200.
text/pix
msqs per

$0.25/Minut| 1
e$0.10" i - -'-ni
send/ 1 ',j 1
$0.02 / i 1
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[f^qtioowide Plan for SONH 600 Minute Voice
Colling Plon Non-Pooled

'-■> > I
■I:!.;
■y'ti'

!) -H'l

p"
il!.'

Nationwide Plan for SONH 600 Minute Voice
Colling Plon Pooled
y

:1-
i Nqtionwide Plon^ for SONH 1000 Miriute. Voice
iColling Plon Non-Pooled

ir
.■ 1 1»

fi .
>.>
; I !•
I n

i:
( .

'\P

Iji
J  ̂

.y'
I  >

1  ■

ii' -.

it;''
m" '
«:!:
Ill-'

U'.

Nationwide Plon for SONH 1000 Minute Voice
Colling Plon Pooled

f! : ■
1:; ^ , .
•f ^ :

f^'otionwide Plon for SONH ̂  Minute'Voice
ond 5G8 Doto Colling Plan'Non-Pooled

TOT

TCT

TCT.

TCT.

'•f

t
I

-.1,

'if! \rif i
Nationwide Plon for SONH 400 Minute Voice-
ond 5GB Doto Calling Plon Pooledr

Notidnwide.Plon.for SONH 600 MinuteVoice
ond 5GB Doto Colling Plan Non-Po'oledMl .

if :;aif ^
■'.'•"M'!t' ' '

i '. ,

SP

Non^Shiore
Voice Plan

mo.

;$39.99/m-
ionth, 260
text/pix ,

''.msgs per*
mo.

Shore Voice
Plon.

Non-Shore
Voice Plan- '

Shore Voice
Plon

$41.99/m
onth, 200
text/pix ^

.nnsgs per
mo. •

$51.99/m
onth, 200
text/pix
rnsgs per
mo.'

Receive

$0'.25/Minu
eJO.lC
serid /
$o;o2 /
Receive
$0.25/Minut
e$0.10
send /
$0.02 /
•Receive

$53.99/m
.onth, 20b
text/pix .
msgs per'
mo. i

Non-Shore
Voice Plon i.

SP

SP

Shore Voice
Plon

Non-Shore
Voice'Plon

■$48'.99/m
onth,
unlimited
msg,
unlimited
PrT+, SGB
Data.
$0.25/
Minute -
Ove'foge

$0.25/Minut
e$0.10
send /
$0^2/
Receive
$0.25/Minut
e$0.10
send /
$0.02 /
Receive

$0.25/Minut
e$0.10
send /
$0.02 /
Receive
$.10perGB
Doto

•$50.99/m
onth,
unlimited
msg; ■
unlimited:
prr+;5GB
Doto.
$0.25 /
Minute
Qveroge
$62.99/m
pnth;
Vnlinnited
rhsg,' . ,
unlimited';
Pn-+„5GB-'
Ddto.

$0.25/Minut
e $0.10 .
send /
$0.02 /
Receive
$10 per GB
Doto
$0.25/Minut.
e.$o.ro
send/
$0.02 /
Receive
$I0perGB
Data
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.$0.25/
■Minute
Overoge ■ ; i'-ji

-I'l-i 'i
i.t

Nationwide Plon for SONH 600 Minute Voice
ond 5GB Data Collina Pibn Pooled SP

Shore Voice
Plon

$64.99/m
onth,
unlimited
msg,
unlimited
PTT+: 5GB
Data.
$0'25/ ..
Minute

Overaqe

-  'i'j i

$0.25/Minut
6 $0.10'
send /

Receive
$10 per OBj
Dota

I

*' .

Notlonwlde Pion for SONH 1000"Minute Voice
end SOB Dote CQilina Pidn Non-Pooled •SP'

Non-Share
Voice Plan

$74.99/m
onth.
unlimited
msg,
unlimited
Pn+. 5GB
Data.
$0.25 /
Minute
Overaqe

ii'V'
i  il'-t .

■  '! 'ili
$0.25/Minut'^ '
e$O.IO -

■ send / ■
$0.02 / ;
Receive- |1" ,
$10per GjB^ l i
Dota iadt i

Nationwide Rion for SONH 1000 Minute Voice
and 5GB Dato Cailinq Piari Pooled' SP

Share Voice
Plan ■

$76.99/m.
" onth, .
unlimited
msg,
unlimited
Pn+. 5GB*
Data.
$0.25/ .
Minute
Overaqe

^hm r.fl ll 1

$0.25/MinC)t'' '
e$aio;
send / • ijiti
$0.02,/_ ,11'' •
Receive„J|,:
$10 per GB 3 H
Data . J; '■ .1

1*.

li

l\

Custom Notionwide for SONH Unlirnited Voice
& 4G Data Share Plan with Mobile Hotspot SP

Non-Share -
Voice Plan

$85.00/M
onth,
"Unlimited
miriutes.
unlmifed
msg., 5GB
Data,
Mobile
Hotsbot.

'  -Riiiii
$0.25/Mihut. s'
e$0.10c';^i ;
send/ S Jj 1
$0.02 /
Receive . \
$10perGBi, !
Doto - '"i:

Public Sector Mobile Broodband Share Plans
Government Subscribers Only 5GB i MSO 5GB ■

$39.99/m:
onth' $8oerGB'UI

Public Sector Mobile Broadband Shbre Plans
Government Subscribers Only lOGB MSD iogb" ■

$59.99/m ,
onth

.  r-M 1 -
$8perGBlT

Public Sector Mobile Broadband Shore Plans' MSD 20GB $99.99/m 1 $8 per GB I
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iih
'' . Government'Subsciribe'rs Only .,20GB %

1 onth ■ ; .
.Mobile Broadband Mdcliihe-To-'MPChlne

!■ ''Sliare Plans- Low Usaae" ' ' MSD ■ ] MB- '
$5.O0/md
nth' r"

■.$1/MB
Overage

•{• (Mobile Broddband-Machine-To-Mactiine
1  'share Plans-Low Usade MSD ■  5 MB.

■$7,00/.mp
nth! .

$1/MB. ■.
, ".Overaqe

'Mobile Broadbdnd Machihe-To-Machine
i  .Share Plans- Low Usage : MSD 25 MB

■$ro'.oo/rT>
"onth

;  .$"I/MB
■Overage

j  .Mobile Broadband,Machirie-To-Machine
1  'Shore Plans- Low Usoge MSD ,50 MB-

$15.00/rn'
onth

^ $r/MB
Overage

j  "Mobile Broadband Machine-to-Machine
i' Share Plans- Low Usoge . " ' ' MSD 150 MB

■$18.00/m
onth

•$i/MB
Overoge

j  ̂ Mobile Broadband Mqchine-To-Machine
i  Shore PlahsT Hjgh Usage ■" MSD 250MB

$20.00/m
onth - •

'$I/MB
Overaqe

j , Mobile Broadband Mqchine-Tp-Machlne
'  ' Share Pl'ons- IHigh Usage MSD l.GB

$25.00/rn
onth

$I/MB
Overage

i  ('f-i  .{. CV,'

f
f  I )
'  •

■  ;F- "V
*'
1  • ' i .
Internotional Options; Mexico & d'ahoda

;  iDota / Voice / Messoges. i 5P ■

lOOMVliX)
Minutes /.100
Messages '

$l'5!00/m
onth

■$10/100MB
Overage,
$p.l 0/Minut.
e Overoge.
:$o.io
Message
Sent
Overage

<• I.;- i
1( 1 .
ill :-,im
i: 1 ::1 ;ii "-
Ii '-.r*; ■'

ni 'M: :
S-Ml- • i.'

Iriternallonal.Options: Mexico & Canada"
. Data / Voice / Messages SP

250Me/250
Minutes/ 250 ■
Messages

'$24.90/m '
onth -

$10/100MB
Overage,
$O.IO/Minut
e'Overage,
$0.1.0
Message
Sent .
Overage

International Options: Mexico & Canada
Data Only " SP lOOMB

$l'0.00/m
onth' $10/100MB

International Options: Mexico & C-pnada
Data Only SP 250MB

:$20.00/m ,
onth $10/100MB

'  . -j

;  • •

International Options: 140+ Countries:Datd /
Voice / Messages SP

lOdMBnOO -
Minutes/lOO
Messoges "

,  • f

$33:20/m
onth

$25/100MB
Ov.ergge,
$b.25/Minut
e Overage.
$0.25/Mess
age
Overage

■if

'i . ► . •
-Hi:-. • ,

a! ifir ft ■•' ^

m
.« I*,
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International Options; i40+ Countiies Data./
Voice / Messages SP

250MB/ 250

Miriut.es/ 250 '

Messages

■$70V55/m
onth

$25/109MB
Overoge,
$0.25/Mir)yt
e Overage;'
$0.25/Me5s;i,.age | fljj]
Overoqe 'k

Internotionol. Options: 140+CountHes Data
Only .SP 100MB. •

.$2075/m
onth

■  .

$25/100MB
International Options: 140+ Countnes Data
Only SP 250MB

$41.50/m
-onth $25/I00MB'

t >{■
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3. INVOICE

INVOICING REQUIREMENTS
Invoices ore required throughout the duration of the Contract os dendted below..

Invoicihc Services _ ^ ' r,;;!
Invoicing Services shall consist of the costing of oil Contractor-provided services. ControctoV m!.
sholl detail oil chorges and provide emended definitions of itemized charges. Bulked chargeVj' '
shall be rejected by the State. A separate involce sholl be'oyqilable Por eoch telephone

it ■

subscribed to each State, office. The State*may. require that multiple telephones be billed on^d \
single occount. In-such caSes, the Cbritractor shai.i'place charges on.a .single, master bill.. ^ |

•K'.eiInvoices shall be submitted on o monthlybdsis. inclusive of the first bill cycle day of the mohtti 1
to the lost bill cycle day of the month in which the services have been performed.. Chorges Vi;,
will be pro-rated by the nufin'bers of days in.service when partial, month'services occur.

Ni

Invoice Details •. . .
All monthly reports and invojces shall be itemized including deioils for .every billdble itern.
inclusive of bosic monthly, charges, minutes of use. excess miriutes-bfuse, call detail ■ - j.. -
inclusive of city/town locotipn .and telephone number colled'.-. All coll records must be listed'ih jjij'- ]

;h
) ♦ 'i-.'i
! iw-i.-?'

■i

Hi.M '■ '*

sequential order by date of-call.
J

Invoice Corrections .
The Controctor shall provide within sixty (60) worklng days, any corrective data requested bytf
the State. This shall include-replacement reports, corrective inforrndtion on.balances ondi
credits and any other change "of service informotion 'required.'for bill back td agencies, by the^'
State. :r

Invoice Delivery Timeframe
Invoices shall be delivered qn or prior to 25 doys subsequent to the monthly bill cycle. The
State shall not be held liabie-for service performed without |he..receipt "of property-filed
invoices, reports-and supposing inforrnation. Invoices shall be forwarded diiiectly'to Stote
users, and may be forwarded as a group to same addresses vvhen-directed'by the Stote.

t-

.f>i

ill

I;

?,-• 'li

Account Balances .f
The Contractor shall maintain all records of payments, credits'.and balances.

ft '
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Accufocv of Invoices.

l4f4r.',, Confractorshairbere/iibrisiblelbiOsiify all charges 16 the State. ihy6ices;must'be reviewed "
for accuracy prior,to■de|ivery-to. the.State. All-billingnriformation provided to the Stple r^ust' ;

®  reiflect same informations Poper.invoices and electronic;report's-musf reflect.sameoali-deidil,
iii'ii ''©cord count, cairand service.cbst, -Conflicts between support data.dnd paper billing sholl.;be;> i ' considered ihcomplete-bilflhg and payment held until proper support info/mctioh provided by

•ii'L:' the Contractor. ' i..  ■%...
..ri

m '.f:.,

d'" -
r. < IC "
H.'! I"
'li'-Wf, '

For.

Poper

Invoices musfbe p.rpyided'pn paper. It is preferable that invoices also be available
electronically; delivered by-e-mdiL or.downloadable frorh on Internet, Web site.

.  i:!3

State dger)Cies' who pgdjcipqle in the Procurement Cord progr,<3m the Contractor shall be paid
by Procurement Card when invoice ."is received.
fisa"- ■ • .
iThe invoice shoH'be sent to the address.of the using agency under agreement.
■IS; ■ ' ■ '4!^'PAYMENT

V.

;Poyments shcii-be'mode vie PrOcdrement'Cord by State agencies' who pdrticipote imthe
'^Procurement Cord program-.
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EXHIBIT C

SPECIAIPROVISIONS
1

1. Delete Section 14 in its entirety and substilule;the following: ■ ^ -l
"14.1 The Cohtfaclor shall;, at-lts sole expense, obtain and maihtaih In f6rce.'.and,.the..follbwlng Insurance: :

14.1.1 Cornrnerclalgeherai liabiiity-insljranceagalnstclaJmsofbodilymjury.Onclu^
deMh and'prpperty damage, with a'combihed, single Ilmlt1n ambunts bf $1.p0b,0.p0each an<j general aggregate"; '•!
and' ■ ■ i" • ' • , \ '
14.1.2 special.causeiof loss coverage.form coyerihg all property subject.to subparagraph.9.2 herein, in ah ^ j
amount not less than 60%. of the whole-replacehieht'value of the. prpperty.- • •

14:2 The policies.described in.subparagraph"14.l herein shall'be on policy fo,rrhs approved for use In the State of
New.Hampshire by the N.H. .Departnie:nt of Insurance",.and. Issued by insurers licensed authorized or permitted to do ,r.
business in the State of New Hampshire. .m I'
14.3 The Contractor.shairiforhish to the Contracting Officer, or his or .her successor, a'certificale(s) of Insurance fbr'j -
all.lnsurance required under"this Agredmerit. Contractor shall also furnish to-th'e Contracting Offic.er; "orhis o^h!er,'||jfi:['^;^!|
successor, c.ortiflcate(s) of insurance "for all ren0wal(s) of insurance required under. thIS'Agreement no later tharT jjjij 1^.,%
thirty (30) days afler'^to the expiration date-of each of the.in8urance pplicies.'The certificatets) of insuriance and any^p j', ;
renewals thereof shall be attached, and'will be provided wthiri;five(5)/daysof.execut[6"n of agreerrient. Any j* ]
subcontractor of assignee-must obtain;'and maintain substantially .the same insurance with substantially the same^' ' t j
limits as the Contractor." ■ •' '-MlcI 'M

■, .i . . . . •
2. Delete Section 15 in.its entirety and substitute the following:

"16. WORKERS* CQMPENSATIpN.' . . v' '
15.1 By signing this'a'greemerit, the Contractor agrees,.certifies and warfarits'that the Contracfor is.ih ;i j j
compliance with or,-.exempl'.from, the requirements of N:H. RSA chapter 281-A pi4/orfcers' - '. ;i,r
Compensa//on"^. 'l5.2 To the extent the Contractor is subject to the reqiiirernents of N-.H. RSA;Chap.ler ^ i||' , M
281-A, Contractor shall maihtain':-payment of,Workers' Compensation in conh'ection with activities which the person if j'.jh
proposes to uhdertake-pursuaril to thisjAgreement. Contractor shair^friish the.-Contracting Officer: or his or her^^;;|j'l i I
successor, proof of Workers'Co:mpensalion In compliant with the. sUtutory requirements, of the " . j 1
State of New Hampshire arid Employees Liability in the amount of $1,000,000 each
accident/diseaseypolicy iiriniit. The Stale.shall. not be responsible for payment of any Workers'Compensation '
premiums or for any'other claim.or benefit-forContractor, or any subcontractor'or employee of; Contractor, v4iich
might arise-under appllcable.State of f^'ew.Hampshire Workers' Compdnsatlo'ri laws In-connection with the
performance of the Services.under this,.Agreement."
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CELLCO PARTNEI^HIP D/B/A VERIZON WIRELESS

assistant SECRETARY'S CERTIFICATE

I. Karen M. Shipm'ari, do hereby certify thai I am a duly ciccicd, quulifled and
ucting.Assistant Secretary of Cclico Partnership, a Delaware general pannership. uhd as
such'l am authorized to execute this ccitificaie. In such capacity, I funherccrtifythai:

Todd Loccisano is*du]y upi^inted, qualified and.acting under deleguied .
authority, to sign on behalf of Celico Partnership d/b/a Verizon Wireless
as Executive Director - Contract Management..

Dated: May 31, 2016

U
Ko/en M. Shi|)niZn
Assistant Secretary
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department ai ̂ tate

CERTiriCATE

I, William M. GnrdnerV Secretary of Stflic of Ihe Stale of New Hampshire do hereby

certify thai CEU.CO PARTNERSHIP is afn) Delaware Partnership registered to tmnsact

business in New Hampshire on September 12, 1995. I further certify that it is in good

Standing as far as thi.s olTice is concerned, having paid the fees required by law.

Or

o

In TESTIMONY WHEREOF. I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 6*** day ofMoy, A.D. 2016

William M. Gardner
Secretary of Stale
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.pcpartmBni of ̂ talc

renewal certificate of REOiSTE^D TRADE NAME
'  •• ' N . '

OP

• V^triron Wlreleo®

This is to certify that CELU:0 PARTNERSHIP, i^stered in this prticc as doing busmcsa
under the Trade Nirac Verizon Wireless, at 180 Waahln^on Valley. Rd. Bcdminstv. Nj.07,92l
on December 15,2015. ' .C

The nature of business Is Retail store location selling cellular telephone products and, ociViccs.

Expiration Date: DcccmbcrllSi 2020

Business ID#:-548934

IlilP

dC

^y/

IN TESTIMONY WHEREOF, I hereto
•  set my hand and cause to be affixed
the Seal of the Slate of New Hampshire,
this I5th day of July, 2015 A.D.

■ William M. Oardnef

Seqctniy of State
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
. CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
; BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER<SL AUTHORIZED
. REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: II the certlflcala holder l« an ADDITIONAL INSURED, lha poUcyties) muat be endoned. II SUBROGATION IS WAIVED, aubjecl to
lha lermi and eondlHona of lha policy, eartain pollcite may reqolra an eBdOfiemenL A statamant on this cartiflcal# doee not confer righu to itte

FKOOUCCM
AOrt Risk Services Norrheast. Inc.
Mew York NY office
199 Water Strert :
Mew York MY 10038-3SSI USA

CONTACT

WOHCr ("*5 1«1-7177 tFOOl 363-Otn>
S^li:

msuncRis) af^ordwc coveAAoe NAIC ■

MSlMtO -I-
verixon CowMinlcaclons Inc. ^
1093 Avenue of the Merlcas '
Mew York NY 10036 USA

wweeRA; NaCTonal Union Fire Ins Co of Pittsburgh 1944S

NSuacAe: New Hanoshire Ins Co 23841

MSURCRC: Illinois Naiional Insurance Co r 23817

NSURCnO;

MSIMAA-

MUMB f:

llM
■fCi' %>1 M!;:;ij.

■  . I'l.J

i V '
r- ■

1! '

-I i- .
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COVERAGES CERTIFICATE NUMBER: &7005803Z276 . Hbvi&iUN Nuwctw:
Tias IS TO CERTIFY THAT THE POLICIES OF INSURANCE IISTED BELOW HAVE BEEN ISSUED TO THE WSUREO NAMED ABOVE FOR THE POLICY PERIOOINDICATED. NOTWfTMSTANOiNC ANY REQUIREMENT, TERM OR CONOITION OF ANY CONTRACT OR OT^IER DOCUMENT WITH R^^^
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN., THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS.
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES LttifTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, LImlti >hown »» fqmttid

Tisr TWe OF MSURANCt
I.n.:iiiii:i:i
nmt22a

COmrCACUI. OENERALUAaUTY

^ ci.**»s-k**oe fTjoccviw
KlAigo^ LkMty
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OT«eR;

AUTOWOOIIE IIAOUTY

ANViU^e

MLOWNtO
AUTOS
HMEOAUTOS

UM^UALWa
e«C6MlMf«

DEO[ [OCTCWKVI

scMeouuo
AUTOS
NOM-OWNEO
AUTOS

OCCUM

CtAIWtiiAOt

WOAKCW COMFENSAnON ANO
eMFVOTCRS* UAOIUTV
AN> rOOOM# inMfMHtM!* I (ItCU'lVE
re roiHAVMoc* cxciuxoi
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FOUCYNUUBCR

eiywwiK—*
iLtowSKfllm^

CA 513-95-T2
AOS

CA S33-9S-33
HA

CA 5J3-9S-3S
VA

wcBirJTTT^
AOS
MC0219427g9

0b/i0/2uis

06/30/201S
\

0E/30/201S

0S/30/20iS

WWTTT?

0S/3O/7OIS

Ob/JD/7Ul»

OS/30/2O1C

OS/30/2016

06/30/7016

06/30/2016

06/30/2016

(ACH OCOJAReNCfi
DAUACEIOHlNibU
FFEXtatS It* eteurtficH

MED EXF (Afft on* poior^
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