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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord. New Hampshire 03301

(lice dagnh.goy

Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner (603) 271-3204
{603) 271-3201
Catherine A. Keane
Deputy Commissioner
(603) 271-2069

July 11,2019

His Excellency, Governor Christopher T. Sununu
and the Honcrable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property
to amend the Staie Contract with Cellco Partnership d/b/a Verizon Wireless of Basking Ridge,
NJ (Vendor No. 177660) for the provision of wireless, cellular and data service by adding to
Exhibit B service plans for National Security, Public Safety, and First Responders. The contract
was originally approved by Geovernor and Executive Councit on June 15, 2016, ltem 94,
amended by the First Amendment on June 6, 2018, Item #1467, and amended by the Second
Amendment on February 20, 2019, Item 102 ond effective upon Governor and Council
through March 31, 2020.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The State currently utilizes three contracts for Wireless Cellular and Data Services which
are sef to expire on March 31, 2020 and one contract with AT&T for First Responder Nefwork
Authority [FirstNet). This cmendment will allow national security, public safety, and first
responder wireless cellular and data plans for State agencies, and eligible participants, that
require these services when local or nationwide emergencies and disasters occur who utilize
the Verizon network for the wireless celtular and datao requirements. '

Based on the foregoeing, | am respecifully recommending approval of the contract
amendment with Cellco Partnership d/b/a Verizon Wireless.

Respectfully submitted,

(0

Charles M. Arlinghaus
Commissioner

THD ACCESS: RELAY NH 1.800.735.2064



STATE OF NEW HAMPSHIRE
DEPARTMENT OF IiNFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964 .
www.nh.gov/doit

Denis Goulet
Commissioner

April 12,2019

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notifi catlon that the Department of Information
Technology (DolT) has approved your agency’ g request to amend a contract with Cellco
Partnership d/b/a Verizon Wireless, Basking Ridge, NJ, as described below and referenced as
DolT No. 2016-126C. '

This amendment request is to add National Security, Public Safety, and First
Responder plans for the purpose of providing the State with a source for wireless
cellular services effective upon Governor|and Council approval through March
31, 2020.

A copy of this letter should accompany the Department of Administrative Services’
submission to the Governor and Executive Council for approval.

Sincerely,

[y
Denis Goulet
DG/kaf

DolT: 2016-126C
cc: Paul Rhodes, DAS

innovative Technologies Today for New ‘Hampshire’s Tomorrow

!



THIRD AMENDMENT TO THE CONTRACT
BETWEEN CELLCO PARTNERSHIP d/b/a VERIZON
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
' FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002044

This Third Amendment [hereinafter referred to as the “Amendment”), dated this _14th day of May, 2019,
is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to
as "the State"} and Cellco Partnership d/b/a Verizon (hereinafter referred to as “the Contractor”) for Wireless
Cellular and Data Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on June 15, 2016,
item #94, effective July 1, 2016 and set to expire March 31, 2020, (hereinafter referred to as “the Agreement”),
which was first amended on June 6, 2018, item #1467 and second amended on February 20, 2019, item #102,
the Contractor agreed to perform certain wireless cellular and data services for the State in consideration of
payment by the State of certain sums as specitied therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument
in writing executed by both pariies;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Amend Exhibit B, Payment Terms, add the following National Security, Public Safety, and First
Responders plan:

Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority and
Preemption for National Security, Public Safety, and First Responders

Government Liable Subscribers Only

The ptan below reflects the monthly access charge discount. No additional diseounis apnl;
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mmLTEGSMmmMmeumMMmmnphn

Monthly Access Fee $39.99 (18807}

Monfhly Minutes in U).9 Unlimited

Domestic Data Allowancsi) Undimited

\ . —___ Options! Servico Foatures -
Dornestic Mobits Hotspot SStlJnddmomlpumnm(m)
Push-to-Talk Phss $2.00 edditiona! pet moath (111281174)

NOTE: No domestic reaming or long distance charges. Coverage includes the Verizon Wirsless 4G natwork; and the 3G
network, while available. (0 Data usage on this rate plan is nol subject %0 speed racuctions (throtiing”) within a given biling
cycle. However, in th event data usage excesds 25GH each biling cycle for three {3) consacutive bifing cycles, data throughput
spoeds will autbmatically be reduced to 600kbps for data usage excoading 25GB per biling cycle on @ go-orward basis. Data
usape for actively engaged and deployed fire, polics, emesgency medical tachnicians, emergency management agency, and
assignod foderal law enforcement users on this plan will not be aubject ko spead reductions regardiess of data usage during
any biing cycle. To ensure users are able ko maximize their high-spead data use for business applications, video appiications
will stream at 480p. This service plan inctudes Mobile Broadband Priority and Preemption. Mobile Broadband Priority alows
cusiomers to connect tn the network with priory by leveraging & pool of radio resources dedicated to enable Sesr connaction,
Mobile Broadband Priority identifies the user with an Access Priority seting, giving them higher pricrity for network sccess then
lower Access Class users. Preempbion sutomatically activates lo provide approved personnel uninferrupted access o the
network in those uncommon mss when the network is fully utiized. 911 calls ere nover proempied. This service plan is
avaigble to National Security, Public Safety. and First Responders cusiomers only as defined by the folowing NAICS (formerdy
SIC)_codu

: . 923120Mmmuondmmaln1ﬁomm
621910 Ambulance Senvices * 928110 National Security

922110 Courts ) ‘-MBiNRmIaﬁnnmﬂMmmdemmpaumwmux
922120 Police Prolection mmnemummmmmmdmw .
922130 Lagal Counse! and Prosecution <+ - Seckois

922140 Corroctional Institufions - . .mmwmmmmacmmmca
922150anleommsnlﬁubaumotﬁea Uﬁmu .

922160FnProtodm(emplpmb) . 921150 American Indian end Alaska Native Trdsl Governments
922190 Other Justice; Public Order, mmm Milwomcawmlcommem&md
- 921110 Executive Offices -

Custom 4G Unlimited Basic Phone Plan for
National Security, Public Safety, and First Responders

Government Liable Subscnbers Only
The plan below reflects the monthly access charge diseound. No additonal discounts apply,

| Monthly Accoss Fes - . i '$22.99 (16810}
Monthly Mifctes in U.S “Unfimited
Fresi Motsanio NIows ppeze
“Domestic Data Aiowance 100MB___
Domestic Data Overage- -$10.00 per GB:

"NOTE: Nodonmhcmmammms\ covmmmnnwmonwmmmwuas
Retwork, Whie available: nummm‘m,pwmm Pubkc Salsly, snd Firet Raspionder customers onj

BMWMMNNCS(MSIC}MS

“621910 Ambutance Services 83120 Mministaion of Publc Heatt Programs- -
_mnocoms - \B2B1{0,Nabona! Secuy, © 7T
822120 Polics Profoctin” ' m1mRmﬁhmemmaympmmmm1
922130 Logal Counse nd Prosacution. 826150 Régidation mw.mw‘amm@
922140 Comectionad insbiions : .,\?Pwmmmmumﬁsmcas
922150P&rd%0fﬁecsmdProln!m0mms
922160FuoPr0bdnn[mﬁmh) . Miiwmmln&nm\dmmm‘[mmm
'szztsoonm.hm PubicOrder andSaMy ,92!1900!515{% al ‘Gwemmsw :
‘Adtiviies’ : /921110 Exboutive Offices. .
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Custom 4G Unlimited Push to Talk Plus Only Plan for
National Security, Public Safety, and First Responders

Govemment Liable Subscrbers Qnby
The plan Selow teflects the monthly access charge discount. No addtional disecunts apply.

Monthly Access Fes $17.99 (9862640 Only and B6625-3G/40)
Monthly Push 1o Talk Plus Minutes . Undimitad
Domestic Voice Per Minute Rats $0.25

NOTE: No domestic roaming or long distance charges. Coverage indudes the Verizon Wireless 4G network; and the 3G
network, while avaitable. This service plan is available to National Sectrrity, Public Safety, and Firsi Responder customers only
&5 defined by te following NAICS (formerty SIC) Codes:

621910 Ambulance Services szsmmmmnawunmmprmm ’

922110 Courts 828110 Nationa! Security ™

922120 Potice Protection  » o azsmmmmmmmmmpaumm
922130 Legal Counsel and Prosecution T mtmwmmmmmmdmm
922140 Comectonal nstiutions : azsmmmmnmmmmofmebmcas
22150 Parols Offioes end Probation OfSoes Uties

922160 Fire Protaction (excepl privats) L miiwmmlmmMﬂmNaﬁwTMGowmnb
922190 Other Justice, Public Order, mdSaiel'y ‘ 9211m0thqudeovem18mpod

Aclivities L 921110 Exscutive Offices . .

Mobi[e Broadband Prion'y Feature for

National Security, Public Safety, and First Responders
Gu'.'emment Liable Subscnbars Only

.| Monthly Access Foe Pes MON . $0.00 (86124)- .
‘NOTE: mmmmmmmmmmmmwm«mumdnﬂn
md&ﬁubdbuﬂbbmwm MWMWMMMmmMum
! mﬂmhsg!nrpruﬂybm@mkmmanMMChﬁum ﬂufumuavalabhhﬂa_lgqalw
‘Public Satety, and Firsl prondermmh'only a3 défined by tha loligwing NAICS' {fomenty 8IC) Codes:
1823120 Mmzsﬂ'ahon oiPubbc Hoalth Progrm
' =928110Natnml
.926120RaguhhmandenmtondTmpoﬂmonPrmm
926150Roqufabm Lunsmo wtdlnspecbonofc«mwm!gep_tgp_.
-928130RagulahonandemhhonolOum‘Ehdlc‘Ga?s:‘ ‘
*Uldites:
9211so~m?panhdmmdmumwmcomm
2621190 Other. Geneful Govwmnt Sippont ’
. §21110 Exscutive Offices

Verizon ereless Preemption Service Feature for

National Security, Public Safety, and First Responders

Govemnment Liable Subsenbers Only
Monthly Access Fee Per MDN' $0.00 (88428 Basic/3mart Phono and 88433 Non-Phone)
NOTE: Preemplion Service {Preemption’) is a capabilly that reaflocates network resouwrces b customers so that they can
connect in emargencies. In those uncommon tmes when the notwork is fully wlilized, Preemption sutomaticelly activelss ¥
provide approved personne! unintemuptsd acoess (0 the network. It helps ensure our national security, public sxfety, and first
responder customers can continue fo commumickls with each ofher duting times of high network use. Preemptlion capshiity is
availabla on tha Vesizon Wireless 3G end 4G LTE data natwork. Whie Preamption capability may aiso be availshis on the
networks of Verizon Wireless's domessic roaming pastners, Verizon Wircless makes no representation of Proenption avaiiability
o reliabitily on such networks. Preempbion is Emiled 1o seloct tervica rate plans and cannot be used in conjunction with devices
of service plans ulilized with dedicated internet connections (including but not Emited o, stationary wireless networking router
devices), streaming video on non-smariphone devices (including but nol limited fo, body cameras and stationary video
surveiilance cameras), and loT davicss e expressly prohibitad from using this feature. Please note: Calls b 811 are nover
preampisd. This feature is svailable to Netional Security, Public Safety, and First Responder customers only a3 definod by the
MMCS(&MSIC)CW

621910 Ambulance Services ' T 823120 Administration of Public Heatth Programs
22110 Couxts 928110 Nationa! Security
822120 Polics Protection . 925120Rmﬁmmmm:dem\spommnProwm
922130LegﬂCmma!mdeeamm ) 9m1wmmwmmmwm
92214ocmmn|mmm GminemMBmmdestmlmo(cotmxsEmcs C
922150Pm0mmmprmnmoma Utilities
522160 Fire Protoction (excepl privads) . 921150Mmunltd=nmdAlaskaNamTr$deemm
922180 Other Justice, Public Order, and Safety | 92119000\«6«“%!&4;901
Aclvies - - .. 921110 Exacutive Offics -
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Private Responder Core Service for
National Security, Public Safety, and First Responders

Government Liable Subsenbers Only

Monthly Access Fee

Vertzon Wireless Private Responder Core Service for National S8ecurity, Public Safety, and First Responders (“Private
Core™): Private Core separates wireless data communications from commercial and consumer treffic on our network. This
service is availabla to Nationa) Security, Public Safely, sand First Responder customers only as defined by the lollowing NAICS

(formarty SIC) Codes:

Nstlona! Security/ First Responders f Public Safety :Chemical

* 621910 Ambulance Service i+ 561612 Protective Services
+ 822110 Courts -+ 541330, 541690 Chemicat Engineering and Consttting
* 922120 Police Protection * 239210 Pharmaceutical
* 822130 Legal Counse and Prosecution Communications

miwmlm
'922150Pafd00ﬂbesmdPtubahmOfﬁees
* 922160 FnProtedm(emem private)
+ 922190 Other Justice, Public Order and Safety Activities
-928110Naboml$ea.my
°9211900ﬂm6meml00nmnm91m1
* 921110 Executive Offices
* 821150 American IndiaivAlaska Native Tribal Gonmmams

* 517110 Tebgonmuﬁwions, Wired

" -+ 547212 Celluar and other Wireless Telecommunications

* 238210, 334290 and 561620 Alarm Systems
Critical Manufacturing
* 237310 Highway, Streel and Bridge Construction
« 811310 Industry Equipment Repsir
* 236210 Industrial Buiding Construction
+ 211113 Extraction; 236220 Construction Managen'ml

‘Water ** §26150 Reguiation, Licensing and Inspection of
+ 924110 Water infrastructure Miscellanaous Commercial Sectors

* 221320 Sowage Treatment Faciities Energy
-221310Walu31.|pplyandlnwbu|8ydwu + 333611 Wind Turbine -

‘Transportation » 221111 Hydroeloctric Power Genération
482411 RMTmmparhbm + 221122 Electric Power Distribution

+ 481111 Passenger Air Transportation ‘-22111800|aEledncPomuGenemhon

* 481112 Freight Air Transportation = , -221210Nauu!GasD|stribtmm '

+ 483111 Shipping Transporiation v -926130RewhbmmdMnmstrabonof
.-926120Tmspodabonhdtmzsum ) - :Communications, Electric, Gas and Other Utities
* 491110 Postal Service ’ » 221113 Nudleor Elactric Power Generation
-928120PtblicTransportaE:m . C 552211FhwdmuWastaTruMananponl_
»' 926120 Regutation and Mnnslﬂbon oiTmmpodabon Healthcare and Public Health
Programs * 621112 Health Care Practitioriers
Information Technology * 823120 Public Heatth Programs
» 541512 Computer Integration . ' ) ‘

)| * 541519 Compiter Disaster Recovéry \
Page 40f é
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4G LTE Private Network Traffic Manageenl (PT)

Government Subscnbers Only
Metered Data Pricing only. Nol compatible with Unlimited [Jata Plans
The plans below reflact dny applicable discount: No additional discounts apply.
Mcmaﬂowbmwappmsmmm»n&ﬂmlmmb

) CIusolBervico('CoS") IPNTM S Option'celectsd,
:'llbnloncmicaICos euorrmendodlnrwdeo VoioaoverlP ntuachvomm and ‘other.mission critical
J Applications .

| Best'Effort Co3 Applications ‘ueﬁxhoﬂuﬂodappbmbms(eg semai, web beowsing)

3 hlin Q- \
Enhanced Premium Public Satety

PNTH Service Options: (Entsy Level) (M Leved) o TLH:::SSL ;c::i)}csorm
. “Waived - $0.00 F L ' Waived - $0.00

| Mission Critical CoS Speeds ~ ‘Mappad Upto 0.5Mbos | ‘Mapoed Up to 2 Mbps MappodUpbiMbpl

_| Speeds, 4G LTE bandwidih * 4G LTE bandwidth AG LTE bandwidth
- e e s g During heavy network
-RF, Priority on access network NA NIA sage périods

Qudﬂylng Public Safety NAICS: Puux: Safaty Subscribers’ daudled with the following NAICS codes; -periorming First
. Rospmdormspmsib&bumﬂy TImelicSab!yPNTvamopbomsmtmmdmmndm ThePIMcSaIetyPNTM‘

i mslbapmmdmmmnﬂwbmnﬂnmdmmwmymmm

621910 Ambulance Services 923120MrrmﬂmhondPtutcHosumomms
922"0000!15 928110N:hmaf3°umy
922120PoﬁueProhctm 926120RegmmnmﬂdnwnskmnoiTmspotﬁthmgmm
922130Lega|0umolnrdPruam miﬁﬂRmmeandlnspmofCamm&chl
‘ -azmocmmusmm mwonogmmmmmmnolcamuaemcu
‘ 922150PuuloOfﬁoesmdebalnn0ﬂbu Utilities
922160 Fire Protection {except privats) 921150 American indian &nd Alaska Native Tribé Govemments
‘ 9221900vath PubicOrﬂer’andSafely 9211900ﬂ10rGenera|Govegmnn!Supporl
- Activitles - 21110 Executive Offices

' NOTE: 4G LTE Privats Network subéoribers with'unimited data plans are inefigile for Privats Network Trafic Management.
'WWEWWMMVMWW4GMMWBMHW%W \¥Z Frivate [P (MPLS)

conheckivily is rcommended and may bé required.. PNTMmﬁum'&kbma’swpﬁemus(Vdemm)thy
) mﬂlenaﬂabmmmmmrmmLTEﬁmmmmtﬁmommbahd

' SetvnesCodontt(lPDSCP) PNTM4GLTEdomeewmdlormomﬂmeWkdmnmteg ‘Open

ME Mum_u,mwmmmmmumrmmw)

2. Al other provisions of the Agreement, approved by the'Governor and Executive Council on
June 15, 2016, item #94, and first amended on June 6, 2018, item #1467, and second amended
on February 20, 20192, item #102, shall remain in full force and effect.

Page 50t 6
Contractor Initials:
Date:

s S




CELLO PARTNERSHIP D/B/A VERIION

By:

Todd Ldccisano

(Print Name]) .
Executive Director

Title: _Enterprise & Goverment Contracts

Date: May 14, 2019

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the _l4thday of _May . 2019,

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

Todd Locgisano

And acknowledge that he executed this
document indicoted above.

In witness thereof, | hereunto set my hand and
official seal.

(Notary Public/Justice of the Peace)
ACIEI
. My commission expires:
AN
i \0\ o7 \ 19

N .\H\' .(E).dfe)

. -
7 ..

* TROXANNE N. MARTIN
. Notary Public-Maryland
' Frederick County
. My Commission Expires
October 07, 2019

ﬂAT OF NEW HAMPSHIRE
By:

[ 4

Charles M. Arlinghaus
(Print Name)

Title: Commiissioner
Depariment of Administrative Services

Date: Cﬂ"'”'-’lﬁ‘

OFFICE OF THE ATTORNEY GENERAL

By: “/ %—7@

7

Print Name)

Title: S Agel. Aﬁf@m%:ﬁ_
Date: '7! ﬂ; 26019

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

{Print Name)
Title:

Page 6 of &
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State of New Hampshire
Department of State

i
CERTIFICATE
1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CELLCCO .
PARTNERSHIP a Delaware Partnership formed (o transact busingss in New Hampshire on September 12, 1995. 1 further certify ‘
that it has paid the fees required by law and has not dissolved.
L4
Business 1D: 233953
Certificate Number: 0004523949
-l
ol
9 -gj

.
o

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause 10 be affixed

the Seal of the State of New Hampshire, . ‘[
Fl

this 4th day of June A.D. 2019. S

Dor o

Williom M. Gardner I

Secretary of State

‘t‘\

1y
e
ok




CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY'’S CERTIFICATE

I, Karen M. Shipman, do hereby certify that I am a duly ele.cted, qualified and
acting Assistant Secretary of Cellco Partnership, a Delaware general partnefship, and as
such I am authorized to execute this certificate. In such capacity, I further certify that:

Todd Loccisano, Executive Director — Enterprise and Government
Contracts, on behalf of Cellco Partnership d/b/a Verizon Wireless, is .
authorized, under delegation, to execute and deliver that certain Third
Amendment to the Contract for Wireless Cellular and Data Services
(Contract #8002046), entered into on or about December 11, 2018, by and
between The State of New Hampshire, Department of Administrative
‘Services and Cellco Partnership d/b/a Verizon Wireless.

Dated: May 14, 2019 . M
! j .
Wﬁ LY

< Kagén M. Shipmad -/

ASsistant Secretary

STATE OF NEW JERSEY
COUNTY OF SOMERSET

On this 14th day of May, 2019, before me, the undersigned notary public, personally
appeared KAREN M. SHIPMAN, ASSISTANT SECRETARY of CELLCO
PARTNERSHIP, proved to me through satisfactory evidence of identification, which was
a corporate photographic identification card, that she, as such Assistant Secretary being
authorized to do so, executed the foregoing instrument for the purposes therein contained.

(it O B0t

Nol'ﬁry Public

ARLENE C. BELL
. Commission ¥ 2047583
Notary Publlc, State of New Jersey
2343394 My Commission Expires

, Augus103,2023
-




ACORD DATE(MM/DDIYYYY)
=< CERTIFICATE OF LIABILITY INSURANCE 08222016
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS LJPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DCES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holider Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If -
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemant. A statemant on this §
certificate does not confer rights to the cartificate holder in lieu of such endorsement(s}. ]
PRODUCER SRLJEACT g
Aon Risk Services Northeast, Inc. 'PRONE 366y 283-7122 FAX 6301 =
New York Ny office {NC. No, Exy): (866} 283-71 {AC. No,y; (800D 163-0105 8
one Liberty Plaza E-MAL °
165 Broadway, Suite 3201 ADDRESS: T
Y
New vork Nv 10006 Usa INSURER(S} AFFORDING COVERAGE NAIC #
INSURED WSURER A: national union Fire Ins Co of Pittshurgh |19445
cellco Partne;sh‘lp dba verizon wireless INSURER B: New Hampshire Insurance Company 23841
#gzsvg:ﬁnz\e( googgeuger‘icas INSURER C: AIU Insurance Company 19399
INZURER D: American Home Assurance Co. 19380
INSURER E: I11inois National Insurance Co 23817
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570077226653 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIM IS SUBJECT TG ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
TR TYPE OF WSURANCE S0l o POLICY NUMBER R P LmiTS
A | x | cOMMERCIAL GENERAL LIABILITY GLe4LlZ251 55738533}b 0/2020] gacH ocCURRENCE $2,000,000
GLAIMS-MADE OCCUR m;‘:’;ﬁ;‘s’?‘n“ $2,000,000
X | XCU Coverage is included MED EXP {Any one parson) $10,000
PERSONAL & ADV INJURY $2.000,000f D
| GEN'LAGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE 32,000,000 §
[ x] Poucy D s [:l Loc PRODUCTS - COMPIOP AGG $2,000,000| &
OTHER: §
A | arromoBrE LaBLITY Ca 299-19-14 06/30/2019]06/ 30/ 2020 COMBINED SINGLE LIMIT g
A0S & fant) $2,000,000 .
A [X] anvauro CA 299-19-18 06/30/2019]06/30/2020| BODILY INJURY { Per person) z°
1 owNED ] Stl:;g[;ULED MA BODILY INJURY (Per accideny) o
A || AuTos ONLY A CA 299-19-15 06/30/2019|06/30/2020 " FRoPERTY DAMAGE
| |mmeoavros [ ] :81'_46?;';55 VA (Per accident) g
A See Next Page 06/30/2019|06/30/2020 E
UMBRELLA LIAS QOCCUR EACH OCCURRENCE o
™| excessa | cLAMS-MADE AGGREGATE
peEp|  [RETENTION
B | WORKERS COMPENSATION AND WC014649148 08/30/2015|06/ 30/ 1020 X I PER ] ]8""
EMPLOYERS' LLABILITY YiN AOS STATUTE R
D | ANt PROPRIETOR ( PARTNER | EXECUTIVE NIA WC014649146 06/30/201[06/30,/2020| E-L- EACH ACCIDENT 51,000,000
{Mandatory in NH) CA E.L. DISEASE-EA EMPLOYEE $1,000,000
Ir': E'c'lgﬁ:"#obﬁ "o": gpemrlons below E.L, DISEASE-POLICY LIMIT 51,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS [ VEHICLES (ACORD 101, Addltional Rermarka Schedule, may be sttached i more spate is mquired)
RE; Safety Plans To State of NH wireless Contract,

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
EXPIRATION DATE THEREOF, NOTICE WALL BE DELIVERED IN ACCORDANCE WATH THE
POLICY PROVISIONS,

BEFORE THE

state of New HMampshire
Administrative Services

Bureav of Purchase and Progerty
25 capitol Street, Room 10
concord NH 03301 usa

AUTHORIZED REPRESENTATIVE

TR e L TR I

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

Tho ACORD name and logo are registered marks of ACORD



AGENGCY CUSTOMER ID; 570000027366

AT
— ADDITIONAL REMARKS SCHEDULE Page _ of _
AGENCY NAMED INSURED
Aon Risk Services Northeast, Inc. Cellco Partnership dba verizon wireless
POLICY NUMBER
See Certificate Number: 570077226653
CARRIER NAIC CODE
See Certificate Number: 570077226653 EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM 1S A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 26 FORM TITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE

NAIC #

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES

Ifa po]icsf below daes not include limit information, refer to the corresponding policy on the ACORD
certificate form for policy limits.

INSR ADDL|SUBR FOLICY POLICY

¥ , EFFECTIVE EXFIRATION

LTR TYPE OF INSURANCE INSD | wvD POLICY NUMBER DATE DATE LIMITS
"MMJ’DDN\ YY) | (MM/DDYYYY)

AUTOMOBILE LIABILITY

A CA 299-19-16 06/30/2019]|06/30/2020
NH - Primary

A CA 299-1%-17 06/30/2019| 06/30/2020
NH - EXCess

WORKERS COMPENSATION

[« N/A WwC014649149 06/30/2019] 06/30/2020
NY

3 N/A wWC014649144 06/30/2019]06/30/2020
FL

B N/A wC014649145 06/30/2019| 06/30/2020
MA , ND, OH ,WI , WY

B N/A WC014649147 06/30/2019| 06/30/2020
N],TX,VA

ACORD 101 {2008/01}

© 2008 ACORD CORPORATION. All rights reserved,

‘The ACORD name and logo ars registered marks of ACORD
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State of New Hampshire 5

DEPARTMENT OF ADMINISTRATIVE SERVICES Bie o,

OFFICE OF THE COMMISSIONER ﬂ Ea

25 Capitol Street — Room 120 . e }

Concord, New Hampshire 03301 . L ﬂs"'EI t]

.ff*1 ey

Charles M. Aringhous Joseph B. Bouchard '
Commissioner Assisiant Commilssloner
(603)-271-3201 {603)-271-3204

Cotherine A. Keone

Deputy Commissioner
(603)-271-2059
Janucry 17, 2019

bt
His Exceflency, Governor Christopher T. Sununu R
and the Honorable Council va it
State House b Bl
Concord, New Hampshire 03301 :‘;3;.' .
REQUESTED ACTION S

oo : b

Authorize the Department of Administeative Services, Bureau of Purchase and Property, 1o exercise - o
anoption 1o extend the coniract for one (1) year with Cellco Partnesship d/b/o Verizon Wireless of Basking.. ;
Ridge. NJ (Vendor No. 177660) tor the provision of wireless cellular and dolo service. The ongino! contract
wOs opproved by Governor and Council on June 15, 2014, {item #94], omended on June 6, 2018 (Iies:mr ph

. ......‘zi-:?-::_f' HOUE I

_#167). tor a period of three (3} yeors ond set 1o expire on March 31, 2019.  The terms and conditions and: 3¢~
pricing sfructure remain the some. Effective upon Govemor and Council opproval for the period of April 1.+ b,
2019 through March 31, 2020. . 3‘1 it :

\ N } ' o

Funding shall be provided through individual agency expenditures, none of which shall be§‘1
pemitied unless ihere are sufficient oppropnoied funds to cover the expenditure.

EXPLANATION

On June 15, 2016 {Item #94) Governor and Council approved a contract with Celico Parinership !
d/b/o Verizon Wireless for the provision of wireless cellular and data service. This request is to allow for  one n’l

:
[

year exlension so that the Bureou can work with the Department of Information Technology and our snfs
vendors to draft an updaled Request for Proposal 1o meet the changing needs of cellular and wnreless* i f'gﬁﬁl
services. i 1'!
. EJ;-:
The benefi 1s of amending the contract shall allow the State agencies the abillity fo conhnue
current wireless and cellular data services thot meet their current business needs. i
Based on the foregoing. | am respectfully recommending approval of the contract amendrnent. .
with Cellco Partnership d/b/fa Verizon Wireless, '” -
\I. 1 L
Respectiully submitte 4 1y
U’— 15"' il
e :'l”'
Charles M. Adinghaus ! ?Ii e
Commissioner o
T
:

e g Speewm | 27,

[ S

L BT
R Sty

U . oy, L N St

s



STATE OFINEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Deniy Goulet
Commissioner

January 17,2019

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Serviges
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notifi cation that the Department of Information
Technology (DolT) has approved your agency’ s request to amend a contract with Cellco
Partnership d/b/a Verlzon Wireless, Basking thge NJ, as described below and referenced as
DolT No. 2016- 1263,

This amendment request is to extend the current Verizon Wireless contact for one
(1) year undcr the same prices and conditions by extending the completion date
to March 31, 2020 from the original comﬁlenon date of March 31, 2019, for the
purpose of proyldmg the State with a [source for wireless cellular services
effective upon Governor and Council approval through March 31, 2020.

A copy of this letter should accompany the Department of Administrative Services’
submission to the Govemnor and Executive Council for approval.

Sincerely,

. ~

~

Denis Goulet
DG/kaf

DolT: 2016-126B
cc: Paul Rhodes, DAS

Ingvative Technologies Todoy for New Hompshire's Tomorrow




SECOND AMENDMENT TO THE CONTRACT
BETWEEN CELLCO PARTNERSHIP d/b/a VERIZON
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 80020446

This Second Amendmenl {hereinafler referred to as the "Amendment"), dofed this _L1th
day of December, 2018, is by and between the Siate of New Hompshire, Department of
Administrative Services (hereinafter refered to as "the State") and Cellco Partnership d/b/fo
Verizon({hereingfter referred 1o as "the Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
June 15, 2016, item #94, effective July 1, 2016 and set to expire March 31, 2019, (hereincfter
referred to os "the Agreement"”). which was first amended on June 6, 2018, item #167, the
Contractor agreed 1o perform cerlain wireless cellular and data services for the State in
consideration of payment by the Stale of certain sums as specified therein; and

WHEREAS. pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in wriling executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the porties do mutually agree as follows:

1. Deletein ii§ entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 March 31, 2020 '

2. All other provisions of the Agreement, approved by the Governor and Executive Council
on Junels, 2014, ilem #94,and first amended on June 4, 2018, item #1467, shall remain in
full force and effect.

B

[ : :1 ‘['.
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Contractor tnilials: }

, . Dote: 12/11/18 '
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Ampe -

T

. CELLCO PARNERSHIP D/B/A VERIZON . . STATE OF NEW HAMP ‘I"'IIRE
A ISR ELESS ; {
[ , , )
A S BY! A
i ?;i.e 4 '.‘JnBy: .
i EE }%i > / / i Charles M. Arllnqhous
l’ ;i;g;;‘{_gh'; , Todd Locéisano _ (Print Nome)
N A (Print Name}) :
S DR Exécutive Director , Title: Commissioner . .
.+ Tile: Enterprise & Government Contracts .. Deport inistrative Services
" Date: ‘December 11, 2018 _ Dote: ]
1) RS . OFFICE/OF THE'ATTORNEY GENERAL
I - NOTARY PUBLIC/JUSTICE OF THE PEACE - :
f{:.-.' . By:
l{* ‘-‘J' o On 1he _lithday of December , 2018,
!“ l o :"a There appeared before me, the slote and {Print Name)
county foresaid a person who satisfaciorily 5 ) j .
identified himself as . Title: aa G

, . tfanl ’
Todd Loccisano Dote: .-/76! 12

cpf e And acknowledge thal he execuled this The foregoing contract was approved by
i1 BoohE He c‘locument indicaled above. the Governor and Council of New
-};:," : | Hampshire on

Bl “ff“
Liiale? In witness |hereof ! hereunfo set my hand
125, i+ and official seal.

ROXAWNE N. MARTIN . Signed:
Netery Public-Mearyland '

R fN%f?ﬁmﬁtﬁﬂ%w the [ecce)
S A L October 07, 2019 .
COMMISSION expifes: © O Title:

{Print Name)

A : \z\ W

[ FRE (Date)

7, .

:: P

N Vo

K11 SR )

K ) ' Page 2 of 2 '

: : g Contractor Initials: _
, ) . ) Date:'1E/11/18 -
i ' .
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State of New Hampshire
Department of State |
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CERTIFICATE :

[y bl

A

_.,,,_f--
e T fem s T
o e e

[, William M. Gordner, Secretary of State of the Siaic of New Hampshire, do hereby centify that CELLCO - ;

PARTNERSHIP a Dclaware Partnership f'cirmcd,lo tronsact business in Néw Hampshire on September 12, 1995. | further certify L hii ;

., s _
that it has paid the fees required by low and has not dissolved. ;I' . :;'
BRI (1F
' ‘“;‘i[‘!: %" A
! L A k1
.‘ -tn" k({g
7
th S41
' in
- N
Business [D: 213953 . A
Certificate Number: 0004084002 Y
Pl
co
H TS
b plah
.'!ms:';a‘f :i!
AR
ot tanld
‘!?'.ili; 'ﬂl !1
] _;v ﬁ!*‘{' :}
e e t
‘L'w‘l-l’ h"!' Al"-is
PO )
[N TESTIMONY WHEREOF, M
[CE
I hereto set my hand and cause to be.affixed 1 ‘:
the Scal of the State of New Hampshire, , B :' X
- e
this 18th day of April A.D. 2018 L ‘-} g:-;;
i |!*§
g/ é / G S i
/e rd ol R EIY TP
OGS
William M, Gardner ' ‘1: f-m AR
Secretary of State wen ‘E
.g'l
f‘,rz'it ! g‘l:,'r
. SRy JI. il
w g, ﬁgiﬂ
Lognnst -‘;
{ ' uf%lb}ﬁyllt ﬂ'r.
i
o 4 f
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S Ui
o
iw.l'i
il
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il ;J-;:;;':!;'i;:ef'; :

R CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS
WL '1.

J ASSISTANT SECRETARY’S CERTIFICATE

1
i
H

il

1, Karen M, Shipma!j, do hereby certify that I am a duly elected, qualified and
acting Assistant Secretary of Celico Parinership, a Delaware general partnership, and as
such I am authorized to execute this certificate. In such capacity, I further certify that:

Todd Loccisano, Executive Director — Enterprise and Government
Contracts, on behalf-of Cellco Partnership d/b/a Verizon Wireless, is
authorized, under delegation, 10 execute and deliver that certain Second
Amendment to the Contract for Wireless Cellular and Data Services
(Contract #8002046), entered into on or about December 11, 2018, by and
between The State of New Hampshire, Department of Administrative
Services and Cellco;Partnership d/b/a Verizon Wireless.

.
1
ol
el e '
S0 RRARI L _
Ao, .
AL t :
{
{
i

Dated: January 9, 2019 ':,-

ar¢en M. Shipmdn
Assistant Secretary

Yl e - -

i |ils STATE OF NEW JERSEY

2 Ui .
ETMTER | I

gk " COUNTY OF SOMERSET

On this 9th day of January, 2019, before me, the undersigned notary public, personally
o "~ appeared KAREN M. SHIPMAN, ASSISTANT SECRETARY of CELLCO

t PARTNERSHIP, proved to' me through satisfactory evidence of identification, which was
: a corporate photographic identification card, that she, as such Assistant Sccretary being

authorized to do so, executed the foregoing instrument for the purposes therein contained.

£ : ;

LN T " .

i [ A - v K

L ’ P . 7 .

: ’ Notar Public
iw .

by

i ‘ ARLENE C. BELt

LR . Commisslon 42047883

i Notary Public, State of New Jersey

fon 2343354 o My Commission Expires

. J: Augus1 03,2023
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CERTIFICATE OF LIABILITY INSURANCE

CATEMWDON YY)
oamerzn1e

. BELOW. THIS CERTIFICATE OF

| THIS CERTIFICATE IS ISSUED A3 A MATTER OF

INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE MHOLDER. THIS
. CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
' REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

ISSUING

INSURER(S),

AUTHORIZED

IMPORTANT:

t the canificate helder I3

an

ADDITIONAL [HSURED,

the pollicylles) must have ADDITIONAL INSURED provisions of be endorasd.

Holder identifler ;

if SUBROGATION I3 WAIVED, wsubject to the terms and conditions of the policy, certsln policles may require sn endorsement A stalement on
this cortificate does net confer rights to the cenificate holder in lisu of such ondon-mm(l]
PRGOUC EA fajee
Aon Risk Services Mortheast, Inc.
New vork Ky office mm (866) 283-7122 [T s (3007 363-0105
[Ona Liberty Plaza )
165 Broadway swi:e 3201 1388 ss:
New York Ny 1000
LT NIRER) AFFORDING COVERADE KAIC ¢
mauRLD WaYREN A National-unfon Fire Ins Co of Pirrsburgh|19445
Cellco Partnership ntunen e: New Hampshire Insurance Company 23841
23;5"151:32 :}r:;\:’:ﬂtficll BaUmEN ¢ american Home Assurance Co. 19380
N’Th‘ vork NY 10036 usa T 11linois National Insurance Co 23817
:‘:} WIURER €
HEURER F)

COVERAGES

CERTIFICATE NUMBER:

570075007801

REVISION NUMBER:

_THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED WAMED ABQVE FOR THE POUCY PERIOD
IHDID\TED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTI-F)CATE MAY BE (SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREW IS SUBJECT TC ALL THE TERMS

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REOUCED 8 PAID CLABMS, Limita shown 2re 88 requestsd,

m TYPE OF NSURANCE %IW ) POLICY NUMAER A [T )
A& | x| commencia oexgrAL LAPLITY GLAG11607 08/10/201 BACH OCCURRENGE $2,000, DOO!
[DAIZR TO RERTRD
T I | cranassuace Emcm AT p e e ca) $2,000, 000
g K | Suanters Controgtual Listity MED EXP Ay wne parsen) 510, 000
l«-( X | 2Cu Coverge b Inahriomt PERSONAL & ADV BLAMY 32,000,008 =
5 e
f.- GEMLADOREGATE LT APPLIES PER. GEMERAL AGCREQATE 32,000,000 E
‘ X | roucrY D:& DLM PRODUCTS - COMPIOP A00 $2,000,000p =
* o™ER: g
& | ssTomosar LasnTY 35461-15-19 06/30/2018{06/30/2019 &tzum’um.!mn $2.000.000|
a [x | wraure CA 461-15-20 06/30/2018]06/30/2019] BOOLY IUURY | Pur pursen) £
1 owreD AuUTCS SCHEDULED A BOOLY WJURY (Por socisent) Y
o A CA 461-15-21 06/30/2018]06/30/2019 srorEniy oaarce
;" ; :1“”"' AJSTOR DMLY VA P or mesigtard) g
A See Next Pape 06/30/2018|06/30/201% &
3 T ocoum EACH OCCURRENCE
L __ EACESS Lk | cLamasusoe ADGREGATE
L‘.- + joeo ] [reromion
{‘-‘l TRORKERS COMPCUIATION A1) m :cogussosn osnonon'oiiiu/zuw A [ ex
o | 4 mormmion aires s e ouma wia|  [weo24580550 06/30/2018]06/30/2019) 21 EAHACTEOT 31,000,000
t | et anery i iy CA EL. DREEASE-£A EWMLOYEE 51,000,000
DL AP ion OF DPERATIONS prive EL OEAREFOUCY LT 51,000, 000)

Re: Evidence of Insurance;

!|I

OEICRIP TION OF OPERATIONS [ LOCATIONS | YEMICLES (ACORD 191, Additional Romaria S4hetult, Mty b 40 0shad W mars 2pans is roquiead}

CERTIFICATE HOLOER

CANCELLATION

Cellco Partnership

dhba verizon wireless
1055 Avenue of
New York NY 10036 uSa

the americas -

SHOLD ANY OF THE

ABOVE DEACRBED POUCIHES BI CANCELLED BLromeé
BATE THEREOS, HOTICE WL BE DELIVERED B4 ACCORDANCE WITH THE FOUCY PROVIRONS,

THE LLPRATION

AUTHORZED REPRESCNTATIVE

ACORD 2B [2016/01)

©1928-2018 ACORD CORPORATION. All rights resarved
The ACORD name and logo are reglstersd marks of ACORD



AGENCY CUSTOMER (D: | 570000027366
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— . . LOC #: l
ACCRO ADDITIONAL REMARKS SCHEDULE Page _ of _

Aon Risk Services Northeast, Inc.

POLCY

NUMBER
Sen Currificare Numhar:

Cellco Partnership

570075007691
CARRIA NAC CODE ,fi S
see Certificate Number: 570075007691 CFFECTIVE DATE: i : I,
“itoyeq
ADDITIONAL REMARKS . ‘i‘ ii. L :
[ i
THIS ADDIMONAL REMARKS FORM I3 A SCHEDULE TO ACORD FORM, [ L
FORM NUMBER: ACORD 25 FORM TITLE: Cedtificate of Liabiity Insurance .
'
INSURER(S) AFFORDING COVERAGE NAIC # 3
0 b
INSURER :
INSURER .
INSURER
INSURER b,k
. i e
- X . ; v - yinlad s
ADDITIONAL POLICIES If a policy below docs not include limit information, refer 1o the comesponding policy on the ACORD t L
. . cenificate form for policy limits, B i"ng‘r
Nin ADPDL | SUNR roucy roucy ! I
TYPE OF INSURANCE FOLICY NUMBEZR CITRCTIVR BATE RXPIRATION LIMITS '
LTR ) X530 | wp ABOIYYYY) BATE
AUTOMOBILE LIABILITY Lt Al
A CA 774-22-65 06/30/2018] 0673072019
HH = Primary
A Ca 774-22-66 06/30/2018| 06/30/2019
NH - Excess
WORKERS COMPENSATION
D NSA wC(14590552 06/30/2018] 06/30/2019
FL
B NiA wC014590553 06/30/2018] 06/30/2019
WE
8 N/A WCO14590549 06/30/2018{ 06/30/2019 '
NI HY,TX, VA :
\ LR
5 /A WCOL4590554 06/30/2018] 06/30/2019 L
MA D, OH WA WI , WY I ot
H i ].-.
-
Ao
i N
A
o
N FEEE N
!:“,;ms.
ii' i
FRALHRE
ACORD 101 (200401} © 1008 ACORD CORPORATION, AN rights mearved. v Et"__‘,“{|
The ACORD nama snd lege sre ragistersd marks of ACORD ntoA e o
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State of New, Hampshire e

AN Mulhp’e plans will be amended and multiple plans will be added that have improved

DEPARTMENT OF ADMINISTRATIVE SERVICES JUN 06 201
OFFICE OF THE COMMISSIONER -
25 Capitol Street — Roomm 120 3-’ 9—
i Concord, New Hampshire 01301 '
it ;,e Cha.r]es M. Arlinghaus } Joseph B. Bouchard
v 1;' £ Commissioner ; Assistant Commissioner
Mf ) L (603) 271-3201 g (603) 271:3204
1 z_ May 2, 2018
i;i, “ ., HisExcellency. Govermor Chtistopher T. Sununu
_4'!}} I ‘;"I-,;. .+ . and the Honorable Council
il i 0% {State House
51"{ A Concord New Hampshire 03301 .
JIE i3 ui pl] REQUESTED ACTION
:!'Ez L!’.ﬁ’_! f;!l %:'
u!r ‘E;;-Hf?g';‘ Authorize the Depc:riment of Administrative Services to amend an exsting
ya- .- +. conkact {Contract #8002046) with Cellco Partnership d/b/o Verizon Wireless (VC#
e . 177660). Basking Ridge, NJ for the provision of wireless cellular and data service, by
N B exercising a contract amendment option fo amend and add multiple plans that have
- .ﬁw 'l improved rates and services, effeclive upon Govemor and Council through March 3t,
\*i?‘, NS i .2019. The terms and conditions and pricing structure shali remain the some. The original
S "k"‘ ,r .contract was approved by Govemor and Council on June 15, 2016, Item 94.
e o p ri!_j] ;
?{f },f'\’:}. -_;_ Funding shali be provided through individual agency expenditures, none of
A :leih i which shall be permitted unless there are sufficient appropriated funds to cover the
RIS _expenditure.
N b
; {‘ B EXPLANATION
il ‘
: Vo This request is a result of newly launched custom plans for government subscribers.

g
I“

™
S S S
RN

"I, rates and services. This will allow for cellular plans that fit agency needs more effi iciently

, |§1 and effectively. .
SACHIE !

The benefits of omend;ing the coniract shall allow the State agencies the ability to
obtain wireless and cellular dcfo services for their business needs and improved pricing
on existing plans.

8ased on the foregoing, | am respectfully recommending approval of the
contract amendment with Cellco Partnership d/b/a Verizon Wireless.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD Acceas: Relsy NH 1-800-735-2964

Y W
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. STATE OF NEW HAMPSHIRE R |
DEPARTMENT OF INFORMATION TECHNOLOGY N RN
27 Hazen Dr., Concord, NH 03301 '
Pax: 603-271-1516 TDD Access: 1-800-735-2964
www.rh.gov/doit
M
j n;:ﬁ' [
Dents Goanlet . ] .'!'E;;z-r{.::f_
Commissioner : N "ﬁ" i-‘»*l :
' w e Ty
February 27, 2018 s '
: i :f
> f
Charles M. Arlinghaus, Commissioner :
State of New Hampshire
Department of Administrative Scmces ‘
25 Capitol Street : - e
COI"IOO('d. NH 03301 ‘ .r‘-n; 1&“, |;
: ‘.5'1-;4]\“! l;{
Dear Commissloner Arlinghaus, ' i: ¥ 'EH’:‘
| - , LA
This letter represents formal notification that the Department of Information a' :: ;:' A,
Technology {DolT) has approvod your agency's roquest to amend a contract with Cellco . .:f‘,}f,i'j‘ .
Partnership d/b/e Verizon Wm:less Basking Ridge, NJ, as described below and referenced as B
DolT No. 2016-126A. j Y
FPERPI [ 9%
This ameadment request is the result of newly launched custom plans for v .
government subscribers. The amendment will decrease the monthly access ey k
fees for certain plans end will add additiona! Mobile Broadband plans. ih-.‘iinj:g: i
o g el 4
Doy 1;. HENE
A copy of this letter should accompany the Department of Administrative Services’ B f;'!g‘;ﬂ“qg! !! :
contract documentation through the approval process. ' f? TR i 53;[‘.
: O D U ) 1L
| Sincurcly, . 'l - ,|{l
| B A L fi:ﬁh'
‘LﬁWJ\Y"J s N i
Denis Goulet i ".7‘
u ’ 1 ' '|-‘ ;.l
DO/ik | i i i
cc: Heather Kelley, DAS ;:?"} Z~1.§E;b I
, :u‘-J Ll
. iy }!,llh..‘ ;1
IS
' “h;t “] l-:-r
[‘ ,3'l_-
_ . J
‘,” L1 d'; ; :‘ I
e
NP
'y ! R ’
e A
R{ERC - [
't :".:i‘r"'":'!" ﬁh
S Y
Innovative Technologles Todoy for New Hampshire's Tomarrow . f"‘;E’L o ‘1
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L L ) FIRST AMENDMENT TO THE CONTRACT

iR EORRT A BI:TWEEN CELLCO PARTNERSHIP D/B/A VERITON WIRELESS

| lt .l,.i;l‘J [ AND

1N FHA .

! % CUM THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
Y R FOR WIRELESS CELLULAR AND DATA SERVICES
EN B ' CONTRACT # 8002044
' "j'ﬂ A .
[ ;i: ” L o This First Amendment {hereinatfter referred to os the *Amendment"), dated this 30™ day
it L ,-.};.‘ N+ of March, 2018, Is by and befween the State of New Hampshtre, Department of Administrative
. i 3 ,;1., ., Services (hereinafter referred to as "“the State") and Cellco Partnership d/b/a Verizon Wireless

! ;[’3 ,j',r n] {4 ’i i " (hereinafier referred to as "the Confractor”) for Wireless Cellular and Data Services.

IR e

&1 AL

‘m‘ ey - WHEREAS, pursuant to an agreement effective July 1, 2016 set to expire March 31, 2019,
yq{n =ikf_.-‘u.-::ul‘ " (hereinafter referred to as "the Agreemeni") the Contractor agreed to perform certain wireless
el il eallular and data services for the State in consideration of payment by the State of certaln sums
b ey, 98 specified therein; and ~
PRE BE ' '.i;"
T 2 1 o

s o WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended

P by an instrument in wiiting execuied by both paries;
L ‘-..‘:: 4

, p’ A\ NOW, THEREFORE, for und In consideration of the mutual promises set forth in this
it '; Amendment and the underlying Agreement, the parties do mutually agree as follows:

II },;' ti '
; t 1. Amend Pricing, Smart Phone with PDA plan, 1.000 Minute Plan Voice Minute Plan +5GB

3iie
l“t
'” ’ “” : Dota, Is deleted and reploced with the following pricing plans:

Unlirnited Plan for Smariphones — Government

i - $70.00
,:' - . . f
‘ Custom 4G Verizon Unlimited Smariphone Plan for Public Seclor
$50.05
B
!r.l- ':.;J;;iﬁiil. i .
8 RO 2. Amend Pricing. fo add fhe following Pricing Plans:
: ' i
. Custom Flat Rate Mobile Broadband - Government, UnIme‘ed
' : Data, Limited up to 600 kbps
. r 1 $34.99
vt . ,&
&
ol Cusfom Mobile Broadband Fian Il - Government, Unlimited Dafa
el ' $44.99
‘;.ir A ]
‘ ‘Ill LTENY ::’ Ve :.
g i
Pt i
i
H: \ fe
ol .
]{':' R L ' Poge | of 4
?4"‘ el H . Contractor Inficls:
Fhe e ' . Dote: 3/80/2018
. ) )
TS PR P : .
fi.’I; %,ig-"?g‘;l:-‘::-az
' i ,lq‘fi K 4
;“* ‘é!{t’!]l ]
W ='1 Hi!"l i! '.#‘-!ll
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3. Amend, Balance of Product Line fo add the following Pricing Plans: ; |
! ‘ ot
Intemational Options Monthly Fédture: Mexco and Canada E 7
0 Voice Minutes 0 Volce:Minutés | 100 Voice Minules | 250 Volce Minutes | 500 Voice Minutes | :_‘ ot “j;'
100MB 250MB 100M8 250MB IGB . |i'h git
$10.00 $20.00 $15.00 $2310 12025 - ﬁ.;_i.f;; i

. R !
Intemationol Options Monthly Recurring Feature: Mexico and Canada T :’! i
0 Voice Minutes | 0 Voice Minutes | 100 Voice Minutes | 250 Voice Minutes | 500 Voice Minutes |~ ;|
100MB 250MB 100MB 250MB 1G8 RS BT K
T$10.00 ($20700 $15:00 $23M0: | - . $20.95. S 1
. S
Intemnational Options Monthly Feature: 140+ Countries , ;!'f
0 Voice Minutes 0 Voice Minutes 100 Voice Minutes 250 Voice Minutes o
100MB -~ 250MB 100MB 250MB oy
$19.25 $38.50 © - $30.80 $45.45 g t’|'

, EFE "u'lll;u:te. l

3’ | L

Intemational Options Monlhly Recuring Feature: 140+ Countrles Lo I:‘. e [l
0 Vaice Minutes @ Voice Minules 100 Voice Minutes 350 Volce Minutes |t | &1
100MB ¥ 250MB 100MB- 250MB N 11
$19.25 S .$38:50 $30.80. ; $65.45 ! L
w . I ‘:

[} - ok
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{’f }:t;}"’il }” IdAII other provisions of the Agreemenf approved by the Governor and Executive Council on
ﬂz ;ﬁ’!"‘”if, s “t June 15, 2016 shall remain In full force and effect.
] it ;;‘:" .;l{a: ’
]

ARE ;

\ J". o B K
jruls 1 Cellco Pgdney; a Verizon Wireless sms OF NEW nzpsmns

1y : ki By: 7 d By:

Ak ;"i,¢ _

i zn;f}g{'ﬂg{: __Todd Locgisano " ?\'o?ﬁs M, Allinghovs
i 't“?l H (Print Name} (Print Name)

'i!, ?,-:i_.',_igj';"i ., Executive Director K Title: ‘.

.-]!‘.:F;!j‘t%?_}}g!‘_:,‘rit|e; v ‘ itle: Commissioner .

i E;'i;ia;gzsu;' rim Adroln| rvi
Fiip [ ‘i Date: March 30, 2018 Date: .5,,,,"],.(6

Y.

[ P

2 mn. Lo
i

' l' - '-1‘ o
1‘! 411'§ BT

?i d:r’-l‘ i
L !1!" i
: H’ g, .
4““"1

NOTARY PUBLIC/JUSTICE OF THE PEACE

* On the 30th day of March, 2018,

" [There appeared before me, the state and
coun'ry foresaid a person who satisfactorily

- |denﬂﬁed himself as ;

b

¥

3 Iodd Loccisano '

And acknowledge that he exegcuted this

Yy

My commission expires.

‘" document Indicated above.
. "37“;.' In witness thereof, ! hereunto séj my hand
;Y and official seal.

Ilsloo

(Date)

JANELLE ROBE
NoTob! ;JngGGms
BALITMORE COUNTY

ARYLAND
MY COMMISSION EXPIRES NOV, 5, 2020

t

OFFIC THE ATTORNEY GENERAL

By:

{Print Name)

Title: S]:“m: dg,gfa,,t Atk ehera
nﬁafm’(

Date: '5/74’/13

The foregoin'g contract was approved by
the Governor and Council of New

Hampshire on
JUN 06 2018

Signed:mi—_‘

DEPUTY SECRETRRY OF STATE

Page 3 K
Contractor Initials:

Date: _3/30/18
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER

25 Capitol Street ~ Room 120
. Concord, New Hampshire 03301

VICKI V. QUIRAM - . JOSEPH 8. BOUCHARD
Commissioner Assistont Commissioner .
{603)-271-3201 . {603)-271-3204 I

June é, 2014

Her Excellency, Margaret Wood Hassan
And the Honorable Council

Stale House
Concord. New Hampshire 03301
v

REQUESTED ACTION , il

i T

Authorize the Depariment of Administrative Services to enter into controct with Cellco] ,:|L.;';.§;§§:
Parinership d/b/a Verizon Wireless o! Basking Ridge, NJ, Vendor Code 177660 POO1, tor the provision of it} |t
wireless Cellular Telephone and Dala Services. This contract shall begin upon Governor and Executive, - !,4 [: ;‘Ei‘u,‘}?
Ak

Ey

Council approval and end on March 31, 2019. The price limitation of this contract is $2.500,000.00. !

Funding sholl be provided through individual agency expenditures, none of which shall be' °;
pemitted unless there are sufficient approprioted funds in o specific PAU 1o cover the requested '
service. T

i -3

EXPLANATION

The State currently utilizes four contracts for Wireless Cellular Telephone and Data $ervices whlch i ;,.
are set to expire on June 30, 2014. In order {6 provide tor the continuation of these essential services the a!, 1 i
Oepartment, through the Bureau of Purchase and Property, releosed a solicitation for bids on January é. l|b:
2014. The Bid was advertised in a statewide newspaper and on the Purchase and Property websne |

s
Attached cre the resulis of the bid. 't ! ] Ei
wim i
y! I
I} is the Depariment’s intent 1o enter into multiple contracts with various vendors In order to ensure . i ;
oplimal coverage and functionality for the utilizing State agencies. This is one of four controcts that the f,, ";,
Department intends to bring forward for approval. . i

The cellular dota services are important to the operotion of stationary wireless equipment and ] ".

mobile devices primarily used by the Depoariment of Transportation, the Department ot Environmental -

l
opproval of the contract with Celico Parinership d/b/o Verizon Wireless. ro B i

Services and the Deportment of Sofety. Baosed on the foregoing. | am respectiully recommending ;i ’{" “‘

Vicki V. Quiram
Commissioner

W I W A T A

liw '.“'1 '
Respectiully Submitted. M ..' i

| e ‘i
J ] . il I;I}'. gag; . 1
: A‘A’J /(ﬂaaan. ‘;{“!5?.; e
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
Denis Goulet
Commissioner
* June 7, 2016

Vicki V. Quiram, Commissioner

State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Quiram:

This letter represents formal notiﬁcatioﬁ that the Department of Information
Technology (DolT) has approved the Department of Administrative Services’ request to enter
into a statewide contract as described betow and seferenced as Dol T No. 2016-126.

To enter into a contract with Cellco Partnership d/b/a Verizon Wireless, Basking
Ridge, NJ for wireless cellular and data services, resulting from RFB #1812-16,
through March 31, 2019, The amount of the contract shall not exceed
$2,500,000.

A copy of this letter should accompany the Department of Administrative Services’
contract documentation through the approval process.

Sincerely,”,

AV 4 -
Denis Goulet

DG/mh
¢c: Paul Rhodes, DAS

Innovative Technologies Today for New Hompshire's Temorrow
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BRI X
FORM NUMBER P-37 (version S/8/15) :;i_-,_ !}
Subject: MRRE L L
B Rl e

o
Notice: This agreement end all of its atlachmenis shall become public upon submission to Governor ond '.3!‘: AT

Executive Council for epproval. Any information that is private, confidential or proprietary must '
be clenrly identificd to the ngency and agreed (o in writing prior to signing the contracl. EERE
AGREEMENT i :
The Stale of New Haomgpshire ond the Conlractor hereby mulually ograe o follows:

GENERAL PROVISIONS FRsTIN |
). IDENTIFICATION, R

1.1 Stale Agancy Nome 7.2 Slole Agency Address amiree
Depariment of Adminislralive Services 25 Copilol §t, v
Concord, NH 03301 C

1.3 Conlirocior Name 1.4 Contractor Address .
One Verizon Woy "

Calico Porinership d/b/o Verizon Wireless Basking Ridge. NJ 07920

1.5 Contraoclor Phone 1.6 Account Number | 1.7 Complstion Dote 1.8 Price Limitation N
Number March 31, 2019 $2,500,000.00 ' g
N/A : i-.t ’ I

617-780-3894 Y
1.9 Confrocling Officer tor Siate Agency 1.10 State Agency Telephone Number =i 3 1i1.
403-271-3350 S 17
Paul Rhodes - Ef]'j';l;;
3o ,!-]“ij-;:'
.11 Controctor Signhoture 1.12 Name ond Tille of Conliactor Signatory . ;‘3' 1
/ Todd lLoccisano- Fxecutive Director, .'{ :nl‘

Enterprise and Government Accounis

113 acknuwledgement: Slc{le of /}’/‘;yéfﬂd .County of &rwze drusidel

on S/ 17ag 2¢te

documeni in the capocily Indicated in block 1.12.

, befote the undersigned olficer, parsonally appecred the person ideniified in block 1.12. or
salistoc only proven to be ihe person whose name is signed in block 1.11, ond ocknowledged thal s/he execuled this

k)

1134 Signoture of Nolory Pubfic or Justice of the Peace

Monique D, Mason
MeTARY PUBLIC

[Seql) Anns A

1.13.2 Nome and Till
y Comrmisslon Explres 8/29/2016

ldundat Joetity sbinpea Rgoce

{
MI c7.-ce-

- Lo

.
LI
¥
1
%

i

|
Ner

D. Mesern . Nofary fbhé

.14 Stole Agency Signoture

1.15 Nome and Tille ol Slole Agency Signalory
vicki V. Quirom, Commissioner

Dota:
1.16 Approvot by the N.H. Department of Administration, Division of Personnel (il opplicable)
By: Director, On:
1.17  Approval by the Altomey Generol [Form, Substonce and Execution) {if applicobie) L
By: on: c :
1.18  Approval by the Governor ond Executive Council {if opplicoble) .
P
By: On: o
;
1
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1% 5'PERFORMED. The Slaie of New Hompshire, acting through

j

.

HE
il

; #{.4

! *Hih

il
’ :.2 EMPLOYMENT OF CONTRACTOR/SERVICES TO BE

Q{l | 'i,ihe ogency identiflad in block 1.1 (“State?). engoges

4. 't contracior identified in block 1.3 ["Conlrdclor”) to

; ' " perform, and the Contractor shall perform, the work or

i+ «sole of goods, or bolh. idenlified ond more parliculerly

¢ - - described in Ihe attached EXHIBIT A which is

- %" incorporaled herein by reference [“Services”).

fnoon .{'

l ifs' EFFECIIVE DATE/COMPLETION OF SERVICES.

Rk 31 Nolwulhslcndmg any provision of this Agreement fo

ine conrrory ond subject lo the approval of the

;Govemor ond Execulive Councll of the Siate of New

f] ,Hompshira if opplicable, this Agreemenl, and ol

obligalions of the parties hereunder, shall become

.’ i’ elfective on the dole the Governor ond Executive

1,2 Councl approve this Agreement as indicated in block

. . 1.18, unless no such approval Is required, in which case
the Agreement shall become effective on the date the
-Agreement is signed by the Stote Agency as shown in

¥
1"'!

i

3 !1
: ;f,’- i ‘block 1.14 ["Etfective Dale").

3 2 If the Conlractor commences the Services prior fo the

i‘i r 1:; Eftective Dale. oll Services performed by lhe Contraclor

' 4 " pnor to Ihe Effective Date shollbe performed ot Ihe sole

m 1 'risk of the Conlraclor, and in the event Ihol this
”i' o 31 ‘Agreemenl does not become eflective. Ihe State shall
1 "7 haove no liabilily 1o the Controctor. including withou!
5 limitation, ony obligalion fo poy the Controctor for any
- costs Incured or Services performed. Contractor musl

.. complele oll Services by the Complelion Dole specified
‘ |n b|ock 1.7.

:?

=,

-J [,

- —r

'g‘; YA CONDITIONAI. NATURE OF AGREEMENT."
M % Nolwithstanding any provision of this Agreement 1o the
‘conirary, all obligalions of he Stole hereunder, including,
,lwuihow limitation, Ihe conlinuance of payments
;hereunder are conlingent upon the cvoi!obluty and
b conhnued opproprialion of funds, ond in o eveni shall
-«Ihe Stole be liable for any paoyments hereunder in excess
: &f such availoble appropnoted funds. Inthe evenl of o
reduclion or termination of appropriated funds, the State
sholl have the rghl 1o wilhhold payment unlil such funds
" become available, il ever, ond shall have the right to
terminate this Agreement immediately upon giving the
Coniroctor nolice of such termination. The Stale shall not
be required to tronsfer funds from any olher account fo
ihe Account identified in block 1.4 in the avent tunds in
1th Account ore reduced of unovo:loble

e

i,
"" " 5. CONTRACT PRICE/PRICE UMITATION/ PAYMENT.
..: - 5.1 The contract price. method of poyment. and terms of
} poymenl are idenlified and more parliculorly described
in EXHIBIT B8 which is incorporated herein by reference.

i 5.2 The poyment by the State of the contract price sholl

be the only and the complete reimbursement to the’
Contractor for oll expenses, of whatever nature incurred
by tha Conlroclor in lhe performonce hereot, ond shall
be the only and tha complete compensafion to the
Controctor for the Services. The Stole shollhove no

f Lf; ., ligbility to the Contractor other thon the conlroct price.

i m%fr i :
llﬁ :
JU‘. fid :
‘ ﬂh\rlm - :
ol
a;..-'-l,',!iillj :

5.3 The Stale reserves the right to offsel from ony omounts
otherwise payable lo the Conlractor under 1his
Agreement those liquidated amounis required or
permilled by N.H, RSA 80:7 through RSA 80:7-c or any
olher provision of law,

5.4 Nolwithstanding any provision in this Agreement to
tha conirory, and noltwithstanding unexpected
circumslances. in no event shall Ihe lotal of oll poyments
authorized, or actuolly made hereunder, exceed lhe
Price Limitation set forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

4.1 In conneclion with lhe performance of the Services,
the Ceonlracior shall comply with all siatutes, laws,
regulalions, and orders of federal, slole, county or
municipal outhoritias which impose any obligatlion or duly
upon tha Conlraclor, including, but not limited to, civil
dghts and equol opportunity lows, This may inctude the
requirement to ulilize auxiliory cids and services to enswe
thal persons wilth communication disabililies, including
vision, hearing ond speech, can communicate wilh,
raceive information from, ond convey information to the
Conlractor. In oddition, the Coniroctor shall comply with
all applicable copyrigh! laws,

6.2 During the term of this Agreemeni, the Contracior
shol not discriminote ogainst employees or appliconts for
employment becouse of race, color, religion, creed, age,
sex, handicap, sexual arignlalion, or nalional oligin ond
will toke offirmative aclion lo prevent such discrimination.
6.3 If ihis Agreamani Is funded in ony part by monies of
the United Siates, the Controcior shall comply with all ihe
provisions of Execulive Order No. 11246 {“Equal
Employmeni Opportunity”), os supplemenied by the
reguiotions of the Uniled $iales Deportment of Labor {41
C.F.R. Pon 60). and with any rules, regutations and
guidelines as lhe $tate of New Hampshire or the United
Slotas issue {o implement these regulolions. The
Contracilor turlhier agrees to permit ihe Slate or United
States access 10 any of the Conlraclor's books, records
and accounts for the purpose of ascerigining
complionce with oll rules, regulations and orders. and the
covenanls, lerms and conditions of this Agreement.

7. PERSONNEL

7.1 The Contractor shall al its own expense provide ol
personnel necessary 10 perform the Services. The
Controcior warants thal ol personnel engaged in the
Services shall be qualfied to perform the Services, ond
shall be property licensed ond otherwise outhornized lo do
s0 under oll applicable lows.

7.2 Unless otherwise aulhornzed in wiiling, during the lemn
of this Agreemend, and for o period of six [6] months ofter
the Compleiion Dole in block 1.7, the Contractor shall
nol hire, and shall not permit any subcontractor or other
person, fitm or corporaiion with whom il Is engogedin o
combined effort-io perform the Services 1o hire, any
person who is o Stote employee or official, who s
malerially involvad in ihe procurement. administrolion or
performance of this Agreemeni. This provision shall
survive 1erminohon of this Agreemani.

! - Poge2ot24

Contraclor initials

Date  S-3ire



7.3 The Conlrocling Officer specified in block 1.9, or his or
her successor, shall bethe Slate’s representative. Inihe
event of any dispute conceming the interprelation of 1his
Agreementl, the Contracting Olficer's decmon shall be
final for lhe Stale, .

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any cne or more of the {ollowing acts or omissions of
the Contractior sholl constilute an event of defaull
hereunder {"Eveni of Delaull”): J

8.1.1 failure to perform the Services sohsfoclonly or on
schedule;

8.1.2 foilure 1o submil any repor reqwed ‘hereunder;

ond/or
8.1.3 tailure 1o perform any olher covenont, lerm or

condifion of ihis Agreement.
8.2 Upon tha occurrence of ony Event of Deloull, the

State moy take any one. or more, or all, of the following
oclions:

8.2, give the Coniractor g wrillen nolice spec1r'y|ng the
Event of Defaull ond requirng il 1o be remedied wilhin, in
the cbsence of o greater or lasser spemﬁ_cghon of lime,
thirty {30} doys from the dale of the notice: and if the
Event of Delault is nol limely remedied, terminale this
Agreement, elteclive two.[2) days afler giving the
Coniroctor nolice of terminotion:

8.2.2 give Ihe Contractor g wrilten nolicespecilying the
Event of Default and suspending afl poymenis lo be
made under this Agreement and ordeﬁng thal the
portion of the coniract price which would otherwise
occiue lo he Contraclor during the perid"d from the dote
of such nolice until such time os the State determines that
Ihe Contractor hos cured the Event of Defoull shall never
be paidito the Conlractor:

8.2.3 sel. off agains! ny other obligations ihe Stale may
owae lo the Confractor any damages the Stale sulfers by
recson of any Event of Deloui, ond/or

8.2.4 treal Ihe Agreement os breached and pursue any
ol its remedies ol low orin equily, or both,

?. DATA/ACCESS/CONFIDENTIALITY/ PRE§ERVATION

9.1 As used in this Agreemanit, the word "dolo" sholl
mean alt informaotion and things developed or obtained
during the performonce of, or acquired oi'developed by
reason of, this Agreement, including, but fiot limiled 1o, ol
sludies, reporis, files, formuloe, surveys, mops, chorls,
sound recordings, video recordings, pictorial
reproduclions, drawings, onaglyses, grophlc
represeniations, computar programs, compu!er printouts,
noles, letters, memoranda, popers, ond documenls all
whether finishaed or unfinished.

9.2 All dota ond ony properly which has beenreceived
from ihe Stote or purchosed wilh funds provided for thot
purpose under this Agreement, shall be the property of
ihe State, and shall be-returned 1o the Siate upon
demand or upon termination of this Agreemant for any
recson. ,

9.3 Confideniialily of dota shallbe governed by N.H. RSA
chapter 91-A or olher existing low. Disclosure of dalo
requires prior wrilten approvol of the Slate.
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10. TERMINATION. In the event of an ecrly termination of 1&!‘ 5 '."

this Agreement for any reoson olher than the comple!lom beaj 4
of the Services, the Contraclor shall deliver {o the .l" e

.

Coniracling Officer, not Ialer than fifteen (15) doys cﬂer, ?- .

.

the date of termination. areport [“Terminalion Report”)ty. .50 1

describing in délail all Services performed, aond the , .
conlroci price eomed, to and including the daie of .

termination. The form, subject matier, content, and ! i
number of copies ol the Teminotion Reporl sholl be
idenlical 1o those of any Final Report described in the ‘
ollached EXHIBIT A,

11. CONTRACTQOR'S RELATION TO THE STATE. Inthe l“ L ']
performance of this Agreemenl the ContractorisIn otl

respecls anindependent contractor, and.ls nellher an’, s

agent nor an employee of the State. Neilther the -
Contracior nor any of its officers; amployees, ogentsor 1 1,

membaers shafl have authority to bind the Slate or recewe N
ony benefils, workars' compensation or olher i -au ;
emolumenis prqﬁded by the State lo its employees. ‘

ERAI

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS. The ”{‘
Contractor sholl not assign, or otheirwise ronsfer ony - T
interest in fhis Agrasment without the prior writlen nofice :
and consenl of the Slale. None of the Services shall be 1
subconirocted by the Conlrocior without the prior wntlen! v,,” lt
nolice and conseni of the State. o i] 13 s
. iy . ',
13, INDEMNIFICATION. Tha Contraclor shall defend, |- *Er i'iai
indemnily and hold hormless the- Stale, its officers ond i i b
employees, from and against any'and oll losses sulfered,

claims, liabilities or pencllies asserted against the Stale, nrs “
officers and employees by or on behalf of any person, . -h
on account of, based or resulling from, arlsing out of {or i}’ e by
which moy be ckiimad to orisa oul of) the acts or g
omissions of the Confraclor. Notwithstanding the Rty L
}

,.;,.

foregoing. nothing -herein conlained shalt be deamed tol!
constitute a waiver of Ihe soverelgn immunity of the ‘Il
Stale, which immunily is hereby reserved to the Slale' Th:sh
covenant In paragraph 13 shall survive the term:nohon of ]
(%
|

this Agreemenf

e

14, INSURANCE T
14,1 The Conlroclor shol, ol ils sole expense, obtoin on
maintain in forcé, ond shall require ony. subconlractor or :

assignee lo obiain oand mainiain in force, Ihe following "‘1-.’ '

insurance: U RSN N1 2

14,10 comprehenswe generat iabilty Insurance ogalnst -

all claims of bodily Injury, death or praperly domaoge. In 1! - Sl

amounts of nol'less thon $1. 000,000 per occunence ond 1 i
$2,000.000 oggregole and

14.1.2 special couse of loss coverage fom covering on l ,L
property subject to subparagraph 9.2 herein, inan - ¢ Il h
amount not less than 80% of the whole replocement ' v
volue of the property. [
14.2 The policies described in subparagraph 14.1 herein ||kt
sholl be on policy forms end endorsements opproved for i . ’
vse in the Stole of New Hompshire by Ihe N.H,

Depariment of Insurance, ond issued by insurers llcensed1 }‘ “l 2
1) hi‘. ool

T )
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in the Slate of New Hompshire,
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by the Slale, its officers and employees. and ony and all < |
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4 £ 14.3 The Conlroctor shall fumish lo the Cdnlrccnng

i Ofﬁcer identified in block 1.9, or his or hersuccessor, 0
b certif icale(s] of insurance for ol insuronce required under
15 fhis Agreement. Contractor shall also fumish 1o the

o
A ,Conlrcchng Officer identified in block 1.9, or his or her

H'successor cenificote(s) of insurance for ail renewal(s) of
*'Insurance required under Ihis Agreemeni no later than
k Ihlrfy {30} days prior to the explration date of eoch of the

5 }msurcnce policies. The cedificatels) of insurance ond
: ‘lony renewals thereof shall be altached and ore
4! Yincorporated herein by reference. Each certificate(s} of
-Jl*'a Insurance shall contain @ clouse requiring the insurer to
"'] Vbrovide the Contracling Officer identified in block 1.9, or
- his or her successor, no less thon thirty (30} doys prior
; T;" ~written notice of concellation or modifi ccmon of the
t 1

pohc
6 Mt

1 »15 WORK!RS' COMPENSATION.
‘, ,: IS 1 By signing Ihis cgreement, lhe Conirocior ogrees,
i ;icerlll‘es ond worranis thot the Controctorisin
o o kcompllonce wilh or exempl from, Ihe reqlirements of
"’; N.H. RSA choptler 281-A {“Workers' Compensation”).
,*' e '1 15.2"To Ihe extent the Conlrocior is subject fo the
2l 'requ:remenis of N.H. RSA chopter 281-A, Contracior shall
}j; ;momlom ond require ony subconiractor or assignee to
a1 "secure ond maintain, payment of Workers!
“ Compensohon in connection with aclivities which the
N . person proposes lo undertake pursuont lo this
‘I- i Agreement, Contractor shall fumish the Contrcclmg
o J Officer identilied in block 1.9, or his or her successor, proof
- of Workers' Compensatlion in the monner described in

iy Ihereof, which shall be alloched and cre incorporated
hereln by reference. The State shall nol be responsibie for

bt pcyment of ony Workers' Compensotion premnums or for

i ony other claim or benefil for Conirocior, or any

| subconlrocior or employee of Contracior, which might

“arise under opplicable Stale of New Hompshlre Workers’

i Compensolnon laws in connection wilh the performonce
Vof Ihe Services under this Agreement. '

!
' h’ 1 N.H, RSA chapler 281-aA and any opplicoble renewol(s)
i

o,

. in 14, WAIVER OF BREACH. No fdilure by the State 1o enforce
* ' any provisions hereol ofler any Event of Defoult shalt be
deamed a waiver of its rights with regard 1o that Eveni of
Defaull, or any subsequent Event of Deloul'! No exprass
. 'y, faiture 10 enforce any Event of Defaull shc:u be desmed ¢
waoiver of the right of 1he Slale 10 enforce €ach and ol of
i the provisions hereof upon any furiher or olher Event of

i

',,.. ¥ Del’oun on Ihe parl of the Contracior.

: i!t""' by '

’: ;": 17 NOTICE. Any nofice by o party hereto 16 the ofher

i porly sholl be deemed to have been duly delivered or
given al the time of mailing by cerlified mdi, posloge
propeoid, in o United Siotes Post Office addressed to the

. parlies at the addresses given in blocks 1.2'and 1.4,
herein. .

TR T T b
uv -
3

. .
e ke 5 A i
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18. AMENOMENT. This Agreement may be amended,
waived or dischorged only by an instrumant in writing
signad by the parlies herelo and only ofter opprovao! of
such amendment, waiver or discharge by the Governor
and Executive Coundll of tha Siate of New Hampshire
unless no such gpprovol is required under lhe
circumsiances pursuont 10 Stole law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shal be construed in accordance with the
lows of the State of New Hompshire, ond is binding vpon
and inures |o Ihe benehl of the parlies ond Iheir
respeclive successors ond assigns. The wording used in
this Agreement is the wording chosen by the porties to
express their mutual intent, ond no rule of construction
shalt be applied ogaoinst or In favor of any party.

20. THIRD PARTIES. The parlies hereto do not intend 1o
benefit ony Ihird porties and this Agreement sholl nol be
construed to confer any such benafil.

21. HEADINGS. The headings throughoul the Agreement
arg for reference purposes anly, and the words
contoined theréin shall in no way be held to exptaln,
modity, ormplity or cid in the interprelation, construction
or meaning of 1he provisions of {his Agreemanl.

22, SPECIAL PROVISIONS. Addilionol provisions sal forthin
the otfached EXHIBIT C are incorporatad harein by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are he!d by o court of competent jursdiction
to' be conlrary td'any siote or lederal low. he remaining
provisions of this Agreement will remainin (Ul force and
eltact.

24, ENTIRE AGREEMENT. This Agreement, which may be
executed in @ number of counterparls, each of which
shall be deemed an originol, constitules the enlire
Agreemen! and undentanding between the parlies, and
supersedes all prior Agreemenis ond understandings
relaling herelo. .

Contracior Initials _
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EXHIBIT A . R RS
B SCOPE OF SERVICES . ’ 3-§-|§;';”
. . E‘ a'";'rtlj
1. INTRODUCTION =‘*“!1:f_’f: !
‘L ‘i i; ',
Cellco Partnership d/b/a Verizon Wireless. (hereinafler referred to as the "Contractor”) hereby cgrees
to provide the State of New Hompshire (hereinafter referred fo as the "State”), Depariment of
Adminisiralive Services, with Wireless Cellular Telephone and Dota Services in accordance with the ‘,”T.
bid/proposcl submission in response to State Request for Bid #1812-16 ond as described herein. vl
2, CONTRACY DOCUMENTS 3 ;| i
] B 'i;I'i i
This Conlroct consists of the following documents ["Contract Documents®) in order of precedendﬁe ;E,I,’ . ,’
N " .J. IR ,;$
Stote of New Hompshire Terms ond Conditions, Generol Provisions Form P-37 ’ .“il “ .
EXHIBITA  Scope’of Services IR,

EXHIBITB  Payment Terms , : . _',n,;ﬁ_'.
EXHIBIT C Special Provisions : ' . -

®eangoo

3. TERM OF CONTRACT

1 { R ;l’ , .
This Controci shall commence upon July 1, 2016 or Ihe approval of Governor and Execulive Counc:l* '
whichever is later, ond sholl terminoie on March 31, 2019, ¢ period of approximately two {2) yecrsT Wi i

and nine {9} months, unless exiended for odditional ferms. [l | ey

L

terms, condifions and pricing structure upon the mutual agreement between the Contractor and -
State, ond the with the approval of the Governor and Execulive Council. ;

1 coel he
The Contract may be exlended for on additional two (2] one-year ierms thereafier under the scmerg i‘:! ko
fp et b

:’

The maximum term of the Contrac! [including all extensions) connot exceed five [5) years.

4. SCOPE OF WORK Qo ! [a‘;!.»“
. ) 1 N ‘
'
l

The Contractor shall perform all serwces cccordmg to the requ1remenis and specifications of ih:s‘ : l i‘&

Conliroct. f-; MR R

NETWORK ‘ .{-‘ i'li :

Conlractor shall provide services mcludung bul not limited to. network technology. [i.e. COMA, GSM
etc ) " . f " .? Lts

COVERAGE

The Contractor services shall cover a minimum of the following geographic areas for eoch proposed [ \f;,: ,'
service. The Contractor shall also ensure some coverage is avoilable 99% of the time for the e
respective geogrophic area. Contractor shall provide roaming area coveroge. Loss of service sholl “i bL

not occur when transferring beiween cell fowers: '

A T ET LN
H N P.I‘

1

: 1

« Traditional Cellulor Telephon,e Service for voice operational coverage shall be 80% of all -,
geographic areas of New Hampshire. !

= ISP Access Dala Service for martPhones and wireless "Air Card” coverage for 70% of all
geographic areas of New Hampshire:

EXHIBITD  RFB 1812-16 , COA A

Page 5 of 24 ' TR Pl
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K RIIN ISTIN
f"'Conlrcctor shall port all lines by stcri of business on June 30, 2016.

il ;‘ IYPE OF SERVICE ) .
f g iti illor Tel ervice, Domestic Use
R, Trodiiionoi cellular felephone services shall allow users to directly dial any telephone number
={-+ which is available through the Public Branch Exchanges as available from Local Exchange

! " Carriers, Competitive Locg| Exchonge Carriers, Long Distance Carders and competitive

i Cellulor Telephone Service providers. Access 1o ony telephone subscriber number shall not be
restricied. Services shall include typical "off the shelf” features ond telephone operation.,
Equipment provided for usé with this service shall be refered to as Traditional Cellular
Telephone (TCT) equipment. One free voice device sholl be offered for each user one fime
perline. Otherwise devices shall be eligible for upgrade at prices included in any Exhibit 8.

Access Doto Services
Conlractor shall provide dato transport at multiple speeds, limited by the use of Contractor

din . . technology. Common terminology is third generation (3G) fourth generolion (4G) service and
e fifth generation {5G).

SmartPhon ices
A SmartPhone is defined as.c mobile phone with advanced ccpobnlmes including PC-like
functionality with access totext messoging, e-mail ond web browsnng Phones must be
" caopable of accessing Microsoft Exchange Server and Lotus Noles e-mail and include Personal
*‘J o L Digital Assistant [PDA) capabililies including calendaring. Access shall be provided
. . throughout the Conlractor foolprint of the conlinental United States. Equipment functionglity
r.- . mustinclude the ability to open MS Excel, MS Word and Adobe Acrobal files. Currenily
" . systems running iOS are the‘only accepled operaling systems, though this may chonge and
the Coniraclor needs to be flexible with this evolving technology. Equipment provided for use
.. with this Contract shall be referred to as SmartPhone [SM) equipment. One free SmartPhone
Hilt- - device for eoch operaling system specified shall be offered for each user one time per line.
L: ]ié ‘.:f‘ The free device must sustain the End of Life support of the SmoriPhone's manufactures os it

b relotes to update support. For example, if a device is not able to update to the latest OS then
e Kk a new free device must be-provided even if outside the two year replacement window.
o ke’ ) Otherwise devices shall be eligible for upgrode at prices included in the Controct.

One free SmortPhone sample device shall be provided to the Depariment of Informalion
Technology (DolT), Director,of Technical Support, for a 90 doy evaluation and use opproval
prior to distribulion to users. ;Devices shall be returned o the Contractor after evalualion.

L
4}3' f:iif,,' '!r',:;“ Rejecied devices shall be replaced with Doll gpproved devices
I." ,,1i B it‘*‘,
g | i '”if" Contractor shall provide src1e lioble users with access to the Stoie s Mobile Device
u] -‘f * BN
i R s Monogemem solution oi no: cddmonol cost,

il . LICENSES y : ‘

-1 The Contractor shall currently hold:and retain throughout the durotion of the Controct alf licenses or

. certificates required by the State and Federal authorities inclusive of the Federal Communications

} Wk Commission and State of New Hampshire Public Ulililies Commission, The Coniractor must file with
AN the appropriate regulatory body, any tariff, amendments, or special.Contract offerings to ensure thot
N .. the required terms and condilions of this Conlract are met. The Conlraclor shall cooperate fully with

i Eg ‘Fthe“PUC to ensure that all time schedules noted within are met.

lg. Eh‘iﬁi]iﬁ!-ﬂﬂ’l- L Poge 6 of 24 v/
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In the event of loss of license or pérmu to provide services as defi ned, the Confractor shall hove the

Contractor is unable to cure, this controct shall be nullified; with the State free to engage in an

agreement wilth cny Vendor as becomes necessary to conlinue services without retfribution by fhe 't f{;’

original Contractor.

right to cure within 30 doys-of recelpi of wrillen nolification from the State. Subsequently if the ‘;L 1 ti' '
i
it
{
b
!

INTRODUCTION OF SERVICES -

The Contractor must insure that seivices do nol operate in conflict with alternote service providers.
Contractor must provide all user cellular equipment inclusive of télephones, dafa modems ond
ossociated devices, and deploy prior to june 30, 2014 in order to insure that the Stale is not without -

service for any period of time durmg transfer of service from an incumbent Contractor. Additional ., "_ :

equipment sholl be provided when requesied 1o support new subscribers after slart the Conlroct.i. ai ks i~ lis
Only services requested and authonzed by the Stote shall be replaced. The Contractor shall et
communicale with State cgency contacts and State users for coordination with the distribution of. el
equipment. . .! bt
RETENTION OF EXISTING TELEPHONE NUMBERS | R *s}ﬂ;.-, R
The State sholl retain’ any existing cellulor telephone number currently assigned.to a State subscnber “i

Contractor shall be responsible 1o port over numbers to the proposéd service asrequested by 1he®
user. The porting of numbers shall not .delay service installation nor.result in a user being without
service.

ORDERINQ PROCEDURE

Telephoned Requests ' T

e

State agencies maoy call the Controcior at any time between 8:.00 A M. and 4:30'P.M. 1o request \_* il

services, Monday through Friday. The Contractor shall respond and provide appropriate service as

requested, and allowed under this.Contract, with the exception of Smariphones. Smartphones shall ] ij
require prior written approval from.the Siate Department of Informohon Technology CIO. No tablets !

may be purchased through this Conircci

0.

. ignatyr mnt

Any signoture forms used By the Contractor to reflect service requests or-delivery of service by,‘;”f.A
the Contraclor to the State shall refer to the Contract number. “ i

+ Purchase Orders :- 1 ' I ‘I“ :!- ,
. l ;

The State may email, mail, or I‘cx Purchase Orders as requests:for serwce Contractor shall - 4l

accep! State Purchase Orders whenever used. iﬁg%f;'f_'

The Contractor shall contact State agencies io perform a service needs analysis as

directed by the Stote af iheiinitialion of the Contract. The Contractor-shall meet with each. ,’,; g

designaled agency 1o delefmine the count and type of felephones, service progrom ond

delivery of replocemeni services, The needs analysis shall beicompleied-prior to deployment { e

A complete deployment plan mcludmg agency, end user, telephone number, equmem

supplied, cost and cost plan;shallbe provided to the Depariment of Safety L ‘
Telecommunications Section prior to deployment. R

: il
Political sub-divisions and cuihonzed non-profit organizations sholl uhhze their own' mdwuduclliif I
eslablished ordering procedures. il

!
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“'.i..fﬂi.‘ » Addition and Removal of Users
B mi - Telephone subscriptions may be added or removed from service ot any time during the
- [ERY )
'L'a?.:ij? ., Contract, with‘a maximum:requirement of o 30-day or one calendar-month aclivation period
s o :2!3;;'_'_" with no termination liability. All service agreements shall be coterminous.with the termination

i 1~4i © dote of the Contract. ‘All provided equipment {telephone, charger. belt:¢lip, ete.) shall be
1 ;’::ﬁlii % retumed fo the Contractar within 30 doys of request of line removal.
3 ." r:: i| ‘! . . :
i ,Hrs]_j!:ff"go: Returns
Y Return Authorization credits shall be provided without penoliy for faulty equipment.
*  Contractor.shalkbe responmble for all shipping chorges for equipment relurned. Defective

1 5Mhe . telephones, accessories and associated equipment shall be replaced within three (3} State
'1,.1', " . business days from nofification of failure. Such service shiall be available to State users by
.cz}'ii} 3: 1';”;; placing a single telephone.call to the Contractor.
L i USER TRAINING :
. pJuThe Contractor shall train each user on fhe operalion of the individual telephone, service access-and
T fﬂ l feciures upon delivery of equipment. Complete training shall be avdilable at.each individual Staté
;r i ofF ce. Continued support shall bé provided to train new users cnd.prowde refresher training for
: ;;4; ji rc>ihers when requested by the State. |
Halgtig|le g B
i "'; s User Documentation " :
neo The Contractorshall provide instruction manuals ond associcted documentation with each
:jlf'.’ system provided. Manuals shall include detailed operation of all devices, accessories and
“.fi ",,‘ . system operations including use of Anfi-Virus/Anti-Malware application.

§

;

'f' . o . .

ﬂa;,, ' Manuals that include detailed information of the operation of teléphones. accessories and
s ' sysiem operalions can also:be made ovailable through the Contractor’'s website.

H .
ef s
el .,

ni-,i.s-j-'." Account Manggement -

:;?-:e " The Contractor shall provide asingle pomt of contact for the:State orits representative.
il

1

Contractormust work.in conjunchon with any State vendor regarding the interface of ony
and all Contractor or State:provided and supported communications equipment.

- 41 o Account Team Access

;;f C Contracior shiall-provide Ielephone facsimile, and Internet e-mail access 1o each individuo!
P I [j . on the Coniractdr accountteam. General toll free numbers.shall be prowded for telephone
cir , .i‘!f 'iz % and facsimile services-on a statewide basis. >

i !} |

], pet il e Billin ort

3
. The Conlractor.shall assign @ dedicated financial representohve to the State-account that will
' cooperate with the State to,resolve billing, call detail, equspmeni programming, datc
discrepancies and all other.aspects of the’ Coniract. The Contractor shall-be capable of
receiving electronic payments from the Stale.,

1 If Con1roctor subconiracts any or all of the products and/or services covered by this Contract, the

Contractor shall be the-ceniral pomi of contacl for-oll matiers of ordering, bnllmg invoicing, and
dehvery Use of a subcontractor does not release 1he selected Coniractor of‘any responsibility.” Bills
ond invoices for products and serv:c:es mustibe issued byond pcyc:ble loihe Controcior Questions

Ay

{':w!f b . _ Page8 of 24 .
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Pl

reloted to biling or delivery of service and/or equipment will be hondled prompily by the Controctor' e
and nol the subcontracior{s). - SRS ;t j!
Tkt

» Problem Resolution 5 Viii it
The Conlroctor shall have o single contact person, ovailable from 8:00 A.M. to 4:30 P.M. durlng{j Af i
Stale workdays for the resolution of problems. The contoct person must be outhorized to - 3 1l Il
provide invoice corrections, initiale repair and equipment replacement processes and i e
expedite services. B A

The State Contract Admumsirclor shall work with the Coniroctor to resolve problems that S

cannot be resolved by the’ ogency end-users.

The Contract Administrator’ 'may impose a moratorium on a Conlract pending resolution of.

any controversy that arises regarding services to be provided pursuant to this Contract or ick

other action deemed necessory. f @{;

R

TECHNOLOGY UPDATES ' : f i"
The influx ond transition of néw technology may result in the disconnection or discontinudtion of ai 5
defined service and conneclion lo new technology. The Contractor shall not impose any chorges !
for o given service when the Stalediscontinues one service (upgrades level of service and feotures. a 'L
e.g. State upgrades base phone fo o SMART phone service with web/date access) and forthe |, * S
replacement of another while remicining a customer of that same Confractor. Contraciorshall  + 3, '+
replace any interface equipmentwhich becomes obsolete due to Contractor service updates

performed at the discretion of the Contractor.

All users shall be notified sixty |60) busmess days prior to system operalion changes. Llncluswe of 5 1 “1.
equipmen! updates ond soffwcre/fnrmwore vpdales if availoble.) L

CONFIDENTIAL INFORMATION ’
The Conlraclor agrees that all discussions or information gained dunng any engagement shall be
considered confidential and that no informofion gothered by the Contractor shall be released -
without prior written consent of the $tate. o g

REPORTING R | ENTS . oy
Invoices and reports are required throughoui the duration of any resulhng Controct as dencled | i

below.
) A
. ,

« Monthly Reports ¢ l
The Contracior shall provrde a Monthly Summeory Report forwarded to Department of 1
Administrative Services. Bure'au of Plant and Property detailing service. Included shall be cll ;
cellular telephone numbers subscribed 1o the Siate, billing program used, monthly cost, usogev !
cost, data usage, telephone minute usage, dote of the last usage, equipment provided ‘ﬁ. i T f
{including make/model/serial number/telephone number), lelephone "owner”, Slate cgency ,h :
responsible for billing ond céntact person. The State shall not be required to use any ‘ 'rr .
Conlractor associated websile as the main source 1o gather this information, though website, lJ
occess con be mode available as an addilional oplion. I

The repori shall also highlight any device that has been inaclive for 60 days or more, That i
State shall work with the agency and Contractor to determine if these devices shall be

removed from service. . !
Page 9 of 24 ) ‘:r-i’f‘.
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i - Eggg[_t Delivery Tmefromg

1; i1, - -+ Reports shall be delivered: on or prlor 10 25 days subsequent to the manthly bill cycle.
o il :-|: v

g,

s Electronic Medig :
h.r Monthly reports sholl be provided in elecironic PC format wnth cll files provided a5 Open Daia
T4

b

*n . Base Compliont (ODBC) ASCII flat files. All such reports shall be ‘e-mailedto designated
.;‘fﬁ- " Contract administratot, or.olternate addresses when provided by the State.
5
!REPMR AND [NSTALLATION SERVICES '
0 IConiroctor shaoll repair network operations, support replacement equipment and correct failed
Y wnetwork services 24 hours per day. 7 days per week. 52 weeks per year. Toll free number must be
;l' ‘answered ot all times, with iechmcol support and phone replacement supporl available 24 hours per
i by doy. 7 days per week, 52 weeks per year.
P'E: ll '
il #'Toll Free Telephone Number
f_ '“ﬁioll free telephone number shall.be provided for trouble reporhng and immediate service

| assistance. Personnel must be kngwledgeable of the Contract services ond devices as configured
for the Stale.

F“‘(
scolation to Second Level Su

Escolcmon to second level suppori shall be provided for trouble repods nol addressed and corrected
, X ‘. 'wlthnn a 24 Hour time pericd.

.,,.. -_‘._

. |-

n" I t
g PRIME CONTRACTOR
W34 I, Coniractor warrants that they are: Ihe pnme Contractor for the business solicited-in this Coniract.
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oL §g‘gpggnlrggfgr Performonge
o 1? The Contractor shall be responmble for the performance of any subconfroctors that are used.

i Lo

. ; nirodygllon of New Technology .

" Contractoer shall provide nofification to the State prior to technology updotes requiring end user
equnpment replacement or mod:flcohons in methods of calling. Whenever such changes are made,
the State may request sample equipment to verify that services operote within the parameters of the
“Contract, any such change shall be communicated to the end users o minimum of sixty {60) days in
; 0 odvonce

NI A :;

‘ l‘

t ,The presentation of any new service not currently in the Coniract sholl require 1he issuance of

*"'E;if “Conirccf améndment ofter the service'is occepted by the.State.
.'_,f!!_' .mi ' B
i;jl.ii-iz.ruspuou&s AND EQUIPMENT

,:' 17 Contractor sholl provide a single end user device for each service end user, inclusive of Traditional

“ - Cellular Telephones, SmariPhones, and Dalo services.. The Contractor shall also offer equipment for
purchase at the discretion of the State. The Confractor must.provide cellular service for compatible
i.. - equipment that is currently ownedy by the State. Services for all equipment shall include equipment
Ll programming. repair, installation cmd instructional ossisionce. All user equipment shall be retained as
diott property of the Stale once dehvered to end-users. Equipment may be substituled ot any time cfter
equupmem‘ review and occepionce by the sicle.
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All telephones provided by the Contractor shall be complefe and recdy to use with the
following ottachments: -

120 Vac battery charger/adapior

12 Vdc bottery adapior/charger

Bel! clip-halstér or belt clip carrying cose

Universal headset

Screen prolectors fpr SmoriPhones

« Hond Held Portgble Telephones

Traditional Cellular Telephones shall bé new or like new sels. Telephones. shaoll allow use of
each service faature proposed by the Controctor ond incorporate hands free talk-back,
corded earpiece, graphic disploy. internal call directory and other common phone
features. One (1) base phene shall be provided ol no charge per service government end- -

user, make and model per Contractor's sole discretion, with optional feature phones b bt
proposed for purchase. . ;E!i T b
. - -1 pah o
I :;
e ISPA ss Doto Eauipment: ‘
Contractor shall provide Internet access equipment :ncluslve of Sierra Wireless Aircords, ‘
Novatel Wireless Ovation or.equipment with same performance and- sirilar feotures,

designed for use with laptop, mobile or slationary dato equipment. Contractor must prowd
a full physical, operating and technical description of each device offered. i y

Contractor shall provide a f.l:J” range of SmartPhones offering iOS. Android and Microsoft ' ' Ly
operating systems (Ih_ough;gi this'time the ONLY approved device is the iOS).

» Mochine-to-Machine : e
Contractor shall provide services allowing wireless and wired systems; such as vehicle Irc:tcklngl l& -
game cameras, etc. Any lines utilized under this plon shall be.a separate account from onyj it
other voice or data plan. 4 . ) o

. : ; it

. Bl th Equipment . o

Contractor shall offer devices and accéssories compatible with Bluetooth, hands- free,

equipmeni. Hands-free. equipment shall be offered at a minimum discount, listed in Exhibit B

for the enlire term of any the Controct.
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+ Existing Equipment y ' o
Equipment cumenily owned by the State, when compatible, shall be serviced by the . i
Contraclor. Senvices shall include equipment programming, repair as avoilable from the \‘; .i
Contractor, removal and msfollcflon of equipment in State vehicles, and operalional .A l
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instructionat assistance.
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« EquipmentMdintengnce gnq(g Warranty it
The Contractor shall have af their. disposal installation ond support lechnicians to provide
support services for all eqmpmenf supplied by the Contractor. All.edquipment 'shall remain fully-:
functional throughout the duration of the Contract. Any equipment purchased’ by the State
shall be provided witha 1hree 13) year warranty. resulting in free of charge répair or S
replocement of any device that becomes faulty. Replacement of such devices may be - { v

with a cerlified like new devuce Replacement shall be provided within three (3) State v v%

o
ta

A A ke
. A = Pl et —
-

Ell. ERRERE

Bt e il B R g e r e

I s

business days of report, |t wul be acceptable through the course of the Contract to: subshtu!eH i
aliernate equipment as manufocturers discontinue products and introduce new equipment: g' # ; S
Acceptance of such equipment shall be ot the discretion of the State. } E _1', TR f[
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ik ! ¢ As an allernative, the Contractor moy propose one year equipment warranty with equipment
" replacement available for'each year of the Conlract, resulting in.complele equipment
it b coverage for the-entire duration of the Contract.

#- ' If there are-no available appropriated funds for more than thirty (30) days. the Confractor may
. terminate this Agreement wnh thirty {30) days prior written riotice to the State. To the extent
that Contracior termmctesllhe Agreement pursuant 1o this Sechon the State agrees that any
handset or equipment prowded underthe Agreement in the previous six (6) months will be
returied to Coniractor, The State remains responsible for any charges incurred.for the
producls and services delwered that'are.not funded, including charges for products and
services ordered before fuiids are commmed and/or to the extent that funding is not
approved. '

-

P s s

T T S e -

LI i
o ;;,.‘,-L:-_ Quality of Equipment: "

.‘_‘3"] 1+t All equipment provided sholl be new or of factory refurbished like new.quality. The State

. retains the right-io reject ony equipment which does not provide o showroom appearance
ond equivaleni operchon i

Insurgnce o ’

The Contractor may propose equipment insurance prov:dmg replacement of lost, stolen or
domaged felephones. Insdrance shall.be at the’ ophon of 1he subscnber and not a
requirement of 1he Conlroctor .

o

bhones) that operate under GSM [GIobo! Specicl Mobile] or alternate technologiesused in Europe or
‘other areas of ihe world. Internatiénal Serwces shall be ordered by the end user.on an as needed

(M E b05|s :
Al \-.1.:,. ‘m

R Security 4
-HE . The Contractor shall maintain nefwork secuity ot all times, dlsollovwng network facility access
- l: N by unauthorized users. When frdudulent use is detected. the Contractor shall contact the
; f : l[:_ ;i State and dlsconhnue servuce for o designated telephone number if directed by the State,
b : i
RiER ATI RVICE COMPATIB '
KRy i ‘|The serwce shall be interactive wnh other vendor services allowing functionalily throughout most
ﬁ‘,:-; - ‘;!?‘czzrec.::s of the United Stales. )
Jlofe 0 h
b 3+ INTERNATIONAL SERVICE COMPATIBILITY
]%’ wed -Controctor may offer internationalservices allowing the use of multi- band telephones (or single band

i
|‘i "
R
I

S L 911 AND FCC SERVI TIBILITY. o |
G Contractor services.and équipmerﬁl must meet oll FCC, State E911 and Federal E911 mandates.

e 1:

i1+ SERVICE FEATURES

- The Contractor shall offerservice feoiures os defined below. All offered featires are defined and
A pnced in Exhibit B Balance of Product Line.

AN i " Coll Forwardin 'ii ,
Forwordlng of calls to cliernofe lines and/or voice mail. Transfer mcy be invoked either if calls are
: unonswered after o'designated niimberof.rings ar if line is busy.

!ﬁi )
mii
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An answering system allowing calls to forward to an cutomated message center for call messoge* - H |
recording and playback. it ;
1 " 4 . i!' !
Text Messagin | RERRN i 15
Users sholl have the ability to send and receive texl messages using telephones. . ',:'-ii . f
s Dol g
coteo | - S
[ ! PP U 1P
E%%‘—‘f fing caller telephe b - bl ‘mj
play of orginafing caller telephone number. i'i"i'i':"'f' “;ﬂ
L " h".;_:
The State shall require comection of defechve work or domaoges to'ony part-of a building or its L 4 1:
oppurienances when caused by. the Contractor’s émployees, equipment or supplies. . Wilhin 30 days" f H P
of receipt of written notification from the Sfate. the Contractor shall replace in satisfactory condition, v b e
within a reasonable period of time os mutually agreed upon by both parties; all-defeclive work and Y e[
damages to any part of o building or its appurtenances rendered thereby when:coused by the ccls I f
or omissions of Controctor's empldyees, equipment or suppliesin the performénce of work under fhls - 0ok . A
confrocl.. Upon failure of the Conltractor 1o proceed promptly with the necessary comrections as : ‘ nw- R
mutuglly ogreed, the State may withhold any omount necessary ta:corect all defective workor . -1 oy )
damages from poyments lo'the C‘ontrcctor. SR ;g IH: [ '
SREEH
The Contractor or their personnél sholl not represent themselves as employees or ogenls of the Sfci_ ITI 'i ; : ;“
: R R
While on State property, employees shall be subject to the control of the. State, but under no g 2 L: Y .
circumstances shall such persons be deemed to be emplovees of the Stole. : iy
- . ool LR
. - R . . R whro H R
All personnel shall obseive allregulations or special restrictions in effect at the State Agency. A t‘ -l_-: i
: iy . I . i1 .i- E:
5. TERMINATION E‘;;‘}ﬁ !;} 1
bbbl by
The State of New Hampshire has 1he right to terminote the contract al any time by giving 1he L ﬁ‘L,’? F :
Contractor thirly (30) days advance wrilten notice with no términation licbility. A ‘L;‘};S_ff‘ 3
6. OBUGATIONS AND LIABILITY OF'THE gomkgcmg RULT D,
, (LR ,'
VR N
The Conliracior shall provide wrreless cellulcr telephone and dcto services s'mcily pursucnl to,ondin I’ 3 : '
conformity with, the specifications descnbed in State RFB'#1812-16, as describéd herein, and under ol .: L ! " ,
the terms of this Contract. - . . : i' PR 1 o
l i i'!ii:f"\ l[-
The Contractor shall agree to holdithe'State of NH harmiess from hcbthty arising out of injuries or 1. It f-a:; 1N
damage coused while performing:this work arising out of {or which. may be cloimed to. arise out of) i f §,,2';: d 4 ’
the acts or omissions of the Contracior. The Contractor shall agree that any damage to-building(s). l'g hi 1‘{ i
maoterials, equipment or other property during the performance of the-service shall be repaired at :15',; A E
own expense, to the State's satisfaction: . B | il
i.' Hh ; J‘! an”
7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCIUSION LOWER RIERCOVERED R
TRANSACTIONS ‘ 3 AR ;;”“
ie of ' AN I
The Contractor certifies, by signature of this contract; thal.neither it nor ils principals is presently R ;!'! .[
deborred, suspended, proposed for debarment, ‘declared melnguble or voluntarily excluded from _?";_; e
participation in thisfransaction by cny Federc1 Deportment or Agency g g;i [Einf 1}‘
: e
8. INSURANCE 1 P !}] L ;,}
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L COETRACT PRICE

The Conlractor.hereby agrées fo provsde wireless cellutar 1erephone ond doio services in compleie

complionce with the térms' and: condmons specn" ed in Exhibit A for an amount up to and not fof -*f;-
exceed o price of 52,500,000 00; 1h|s figure shall not be ¢onsidered a guoranteed or minimum flgure [ _
however it shall be consndered a'maximum figure from. 1he effechve date of-through the expuroilon‘ ey

date set as March 31, 2019.

IO 183

LEXHIBITB
PAYMENT TERMS - -

¢

!il

::L

M gk
ll

‘l

Pricing does nol mclude federdl, state. local or foreign tax, fees. cssessrnents or other chorges

{collectively "taxes”); whuch mustibe. billed based on- the jurisdiction in which 4he ‘subseriber's celtuldr ...
number is set Uup and locored Taxes.and other fees vary by state cnd local orecs ond.are subject to ‘
change withoul notice. .

2, PRICING STRUCTURE
Basic Volce - No Texi-or Data -
100 . »
Voice 200 Voice | Unlimited
Minute Minute ‘Minute -+
Plan Plan Plan o
$24.00 $27.99 . $54,99
Baslc Voice - Including Text and.Data
100 '
Voice 200 Voice Unltmlted *
Minute Minute Minute. -
Plon Plan Plgn R
$24.00 $27.99 $54.99°
Smart-Phone with PDA
400 ' .
Voice _ _ |'Unlimited’
Minute 600 Voice | Voice
Share Minute Minute
Flan + Share Plan | Plan +
5G8 1+ SGB | SGB )
Data | Dato _ Dctc
$50.99  |$6499 . $ssoo
. ] -;‘}-
ISP ACCESS DATA SERVICE COSTS "
' - ¢ Moblle or | Mobite or,
: Stohoncry Stationary
'Dcfc I Dota
Access Access
Service

Poge 15 0f24
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Contracter Iniliqls _
: ‘Date

1) , —
%‘-"-Ei ———T —
""i‘[ J 2GB Pooled | Pooled 1
n el 1 e - ’ ; .
ap | S 4 Tablets :
] HO g .
“ ki |
! —
el i: R : C
,_f};;l 'PLAN COST PER DEVICE $29.99 - | $34.99
H ‘.151 Swn .‘ . .
B T : :
L,E'--, " | INCOMING: MINUTES PER DEVICE - . N/A | N/A
AL | )
Padsety - _ .
. ',.":f; COST PER INCO_MI‘NG_-MINUTE. ‘ N/A | N/A
S o .
bttt | SUT GOING US MINUTES - N/A N/A
{51; g-ur‘» o
hf . cosr PER OUT GOING MINUTE N/A N/A
-cosr PER TEXT MESSAGE. - N/A N/A .
il r.s{d,Mo;hln'eefo-Machlne L
] LR R IMB: 25M8B | 150MB
f _connectivity - Fleet vehicle fracking, w:reless ' ' L
il | sensors. gome-cameros. etc. |- ' G
Hdls[ Overoge role perMegoby\‘e - '$1.00 $1.00 1%1.00 +
! 'v";-f_ﬂ ‘1 b _',. ) . '
: ."T!_-‘:i!'\f' !I! —r ’
deftfige < ] i i .
. [Costlmonth $5.00 $1000 | $18.00.
n ag.:,t : . .- j B
" _._~ Telephone -And qument Costs k
v, "‘. 1 1 I - . | ONETIME
L I ‘ T o = | .. - Y COSTPER
T ITEM _ * . | CATEGORY [ MANUFACTURER | MODE/VERSION | 1TEM
Pl ' : "~ "|INo
Traditional Cellular Telephone . 1CT Kydcera Dura. XV Plus Charge*
Mobile orStc’:tioﬁc_ry Dol@Access..;'.' " ~{No
Equipment for RC Loplop support & .MS§ MIFH 6620 Mobile Hotspot | Charge*
. = R
3 H o . ) NO
USB Wureless Broodbond Ccrd - M$: |LMIFIé20L . ... |-USB-Modem . | Charge™.
TN e - T . f.l:_-..' I No )
Smcri Phone ' S e ISP Apple iPhone 55:16GB- | Chorge*
l."L "':" ;r
I
-:J- Smcm Phone ‘Mobile Antivirus ond . o
| Mobile anfi-Malware Protection ¢ SP | N/A o [N/A N/A
<l - ! Poge.18 of 24 :
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A |L||

,: - - \ ‘6“1 |
H . . .o EI TN EL
As provided by | As.provided by RENF 15 l%
manufacturer | manufacturer | - 7 ,!i«f L-,,_"
_ .| edivipment. equipment No © Fﬁ: A
120 Vac Battery Adaoptor ICT//5P monufdcturer | manufacturer | Charge il it 1,2
) = T B L
, As provided by | As'provided by A T K
- mahufacturer | manufaciurer | RO I
equipment * | equipment No oL
12 Vde bolery adaptor/charger s TCT/SP manufocturer | manufacturer | Charge .« |*" ';
. . f} q- [N L
As provided by | As provided by o .,-‘ 51':
manufacturer | manufgciurer i :Fﬁ' el
Belt clip holster or belt clip corrylng equnpmem eguipment No - _'.ﬁ . »t, "l‘
case TCT/SP 'mcnuchturer mcnufcciurer Charge ik 1;13 ﬂ
Catps LRI
. As provided:by | As provided by : JI }{‘ il
& manufacturer | manufacturer e e
equipment * equipment No ‘«.,S‘;z o
Earpiece (ear-bud) | TCT/SP manufacturer | manufacturer | Chargetii!’ ;“ |k
' ‘ As providedby | As provided by BT I
" manufaciurer manufacturer P e
_ , L : equipment -equipment No  # idl.f] ;E; 'i,:*
Screen protector for Smartphone - SP manufacturer monufacturer | Chargetd! h,-';%:j l'?!,
' - . ) : SRR
Percentoge discount off of MSRP for Bluetooth equipment: 25% on ol eligible devices. o ] “:'Hf' }3,1
Balance of Product tine BEIRLSE SR
. Overage 1| .. i’
ITEM . | CATEGORY | DESCRIPTION |-cOS$T S Y
. No Minute | $11.99 - A
Ndtionwide Flot Rate Plan for SONH TCT Plan .$.25/min Elif e
' - [$17.99/m [ $025/Minut | .t
; ‘ onth. 100 | e $0.10° l |74k
_ L text/pix | send/ | ’ | e
. - Share, Voice | msgs per-($0.02/ i b iy
Nationwide Add-A-Line Plan for SONH TCT .| Plan ~_lmo. . |Receivé v!*»i WL
o y I '$27.99/m | $0.25/Minut:| "1 1k
onth, 200 | e$0.10 " i | i
. ltexi/pix. |send/ - Eiﬂ‘g- ri H
Nationwide Plan for SONH 200 Mnnule Voice- i Share.Voice | migsper |$0.02/ i 1.13 i
Caliing PionPodled k 1CT Plan ~|:mo..  , |Receive b
o " $25.99/m= | $0.25/Minut | i
onth, 200 | e $0.10. | ]l
: - text/pix = |send/ ¥ [t !i
Nationwide Plan for SONH 400 Mlnuie Voice Non-Share ';msg‘s’ per | $0.02/ ¥4 | l:ni I
Calling Plan Non-Pooled VI TCT VoiceiPlan 'mo. - | Receivel..H! ;‘}i:;’ ;
T $28.99/m- | $0. 25/Mmut| .L;g,;%g |
: { onth; 200 | e $0.10 1+ JH[BE
Nationwide Plan for SONH 400 Mmute Volce ' Share Voice text/pix send / ', r] R AR
Calling Plan Pooled TCT |.Plon msgsper |$0.02/ . I
Page 17 of 24 ‘iai\‘flr'? . %
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il
.Jli';‘r&.:r S
ot
4 i il K . L.
N ] mo.  [Receive
N PR - R . ‘ - 1.$39.99/m" [ $0.25/Minut
grgeors, 3 _ R | o - |ionth, 200 | e $0.10
L e e SN - . | text/pix , | send/
i Nohonvwde Plan fof SONH 600 Miriute Voice Non-Share  [vmsgs per' | $0:02/
?Colhng Plan Non-Pooled N TCT .| Voice Plan mo. Receive
Wil (35 . . - ' T [$41.99/m | $0.25/Minut |
|tad “l : onth, 200 | e $0.10
] L ) ' texi/pix . | send /
i Nohonwude Plan for SONH 600 Mlnute Voicé ' Share Voice f.msgs per | $0.02 /
i Calling Plan Pooled : , ICT__ Plon, _Jmo. - - |'Receive
e - . o - | $51.99/m [ $0.25/Minut
ol 1, J . ] onth, 200 | e $0.10
selifl ' : . - | text/pix | send /
B, Nc:honw:de Pian-for SONH 1000 Mmuie Voice Non-Share .| msgsper | $0.02 /
beilh - iCalling Plan Non-Pooled , 1CT__ Voice Plan" | mo. | Receive
(TR . , '“ NE ] - $53.99/m | $0.25/Minut
i o - Lonth, 200 e $0.10
' 15;-3»5 ) o liext/pix . |send/
7 | Nationwide Plon for SONH 1000 Mmuie Voice .| Share Voicé | msgs per’ | $0.02 /
| Calling Plan Pooled : TCT. -Plan -. ‘mo. , -|Receive
ks SR ' | 348:99/m
i by ' : |onth, -
JHHAN . unlimited |
T R : _ msg. $0.25/Minut
kAl I;;{ﬂa;;_. s - unlimited | e $0.10
|1 e . PTT+, 5GB- | send /
4l ‘g L : _ Lo Daita. '$0.02/
uluph : . , 1$0.25/ .| Receive
L Nchon\mde Plan for SONH 400 ‘Minute Voice - "I Non-Share ' | Minute . | $10 per GB
..~ 1 and 5G8 Dcfc Calling Plan-Non- Pooled : ) |'Voice Plon . | Oveiage_| Data
il [ - S R ~ }$50.99/m -
) . I: ! . . . ' onth,
I B , : 1 ’ -unlimiied
ud wh o . msg. - | $0.25/Minut
% DU I _ 3 : - | untimited: | e '$0.10
:{1 st ".L i & - . j PTT+; 5GB | send /
!‘tﬁ T LI ' - - Data. - | $0.02/
ke 1 G {50287 |Receive
P ‘g*i" Nationwide Plan for SONH 400 Minute Voice- Share Voice | Minute - $10 per GB
+i11 | and 5GB Data Calling Plan Pooled: P Plan - Overage | Oota
L S D . E ' ‘ " | $62.99/m | $0.25/Minut’
$uil : , : : o onth, - 1e$0.10
A T . | 1 ['uniimited | sehd.-/
Ml [ T _ - msg;  ,|$0.02/
‘%"' S ) £ o .o unlimited:| Receive
RTINS Nchonwnde Plan for SONH 600 Mlnute Vorce ‘ [ Non-Share 'PTT+..SG,B $10per GB
i 3{: f%; .Lond 5GB Dola Coliing Plan Non- Pooled SP _| voice'Plon __| Ddia. Daig
;u}j,‘*.'?‘f._ Y . - Page-180f24 - :
!i.' ’ﬁ!:}::éi};‘il'. : T Conlroctor Imhols%
.\l-sf "t ) 1Ntf ‘ ' . . . Date - 5{.-16
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y . . $0.25/ e
R Minute o :Jp: i‘i:
Overoge s'-jl;‘ )
' sk 1
L . MRSt
i : . $64.99/m A
’ onth, LT I
unlimited e,
msg, . [ $0.25/Minut | -t
unlimited | € $0.10°0 | .
PTT+, 5GB | send / o
Data. " | $0.02/ it A
- : $025/ . | Receive ‘.;,,. i
Nationwide Plan for SONH 600 Miriute Voice Share voice | Minute $10 per GB;! i
ond 5GB Data Caliing Plon Pooled : sp Plan | Overage | Dota & .JL',:: il
. ' T$7499/m |~ %
onth, N i !
unlimited o ”EE
msg. $0.25/Minut’| "]
unlimited | e $0.10 - it i
. X PTi+, 5GB [send / - b fh
‘ . : Oata. $0.02/ : i‘ sl
" 1$0.25/ Receive 1"-' bk
Nationwide Plon for SONH 1000 Minute Voice Non-Share Minute - $IOper GB '
and - 5GB Data Calling Plan Non-Peoled SP: Voice Plan ‘| Overode | Dota  t.x
S ' ' -] $76.99/m. a-f"‘f‘!ﬂ'}
. onth, e l; ,
{ uniimited A il
- msg, $0. 25/Mlnul“ .
A . : -unlimited | e $0.10°¢ "H
_ ) | PTT+, 5GB"| send / - I B
; | Date. $0.02/ ,J‘
o $0:25/ . | Receive, i
Nationwide Plan for SONH 1000 Minute Voice Share Voice | Minute | $10 per GB i
and 5G8 Dota Calling Plan Pooled’ P Plan Overoge | Data: " .. "
1$85.00/M [+ i
. . -onth, " "'liii i
B i ; Unlimited | $0. 25/M|nu dea
, | midutes, |e $0,10 ¢
it f unimifed | send / 2 I
. msg, 5GB-| $0.02/ [0
- : : Data, | Receive .
Custom Nafionwide for'SONH Unlimited Voice Non-Share - | Mobile $10 per GB W
& 4G Dala Share Plan with Mobile Hoispoi sP Voice Plon ‘| Hotspot. | Dato 7w calp
Public Sector Mobile Broadband Shore Plans |, ' ' 1$32.99/m - . . iﬁ A
Government Subscribers Only 5GB ¢ . MSD SGB - lonth™ .. $8 perGB’w o =
Public Sector Mobile Broadband Shiare Plans | o | $59.99/m I O [P
Government Subscribers Only IOGB MSD 10G8 onth " | $8per GBf_;-' X
Public Sector Mobile Broadband Share Plans | MSD -20GB '$99.99/m | $8 per GB |
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ETEAL
" P{: “
1 e e ‘
’ .LE. i _ .
{ *l" Government'Subscribers Only.20GB ' ‘. onth
E‘. ”' ,Mobile Broadband Mcchnpe-To-Mcchme - I $5.00/mo |-$1/MB
i |1 iShare. Plans- Low Usage ' NE MSD 11 MB. ‘nth' oo Overoge
' i .Moblle Broadbdnd:Machine-To- Mochme' } A $7.00/mo | $1/MB.
:Wi ‘Share Plans- Low Usage . . MSD {5M8 nth: . ___[‘Overage
! :F§;;»1 ‘Mobile Broadband Mochme-To-Mcchme _ . [$10.00/m | $1/M8B.
l -!L};{_-i ‘Share Plans- Low Usage : .'; | MSD 25MB -lonth ~  |.Overage
o [114; | Mobile Broadbarid Machirie- To-Machine o ' 1'$15.00/m 1 $1/MB
i ik |IShore Plans: Low Usage MSD_ 50MB " |onth Overage
#| 1t 1| Mobile-Broadband Mochrne-To—Mochlne _ "1'$18.00/m |31/MB
{ .f%‘-f.._:-;,‘ Shore Plans- Low Usage MSD 1 50-MB onth . 1'Overoge
' jsi Mobite Broadband Machine-To- Mochrne '1'$20.00/m | $1/MB-
!‘1 *s;idji Share Plans--High Usage MSD 250MB onth- - | Overoge
"t ’ff} Mabile Broadband Mochrne—To-Mochme - i $25.00/m | $1/MB-
L Shcre Plans- High Usage L MSD I R<l:] .onth Overage
AR - 1 -
EI S : "$10/100MB
l‘f—: ! “ pvgrOQE.
‘-!" I . | $0.10/Minut .
f,jf NI 4 e Overoge,
iil h . . :$0.]0
R 4 100MB/ 1000 | - - | Message
SR EIE Iniernchoncl Options ;: México & Ccnodo : Minutes /100 $15.00/m | Sent
il.‘ u* b Data / Voice [Messages. ~ 2 P - Messages® | onth Overage
Y . : < :
VL L l |‘ + -
i ;!E; ! § 4 $10/100MB
! *'f’h‘(ﬁ HE [sf Overage.
Al [, i;g;,; $0.10/Minut
- g_’%:’;': ‘s ,{: : | e'Overage,
b et . [ $0.10
If lﬁ : ! : 250MB8/250 | . . -] Message
o { o lnfernchonal Ophons Memco&Ccnodc ' Minutes/ 250 -|'$24.90/m [ Sent
1| | Dala / Voice / Messages SP Messages ©  {onth- | Ovetage
i ]! .1[ International Options : Mexico & Canada o | $10.00/m |
i ¢-'te | Dato Only 3 . , SP 100MB . ‘jonth | $10/100MB
’ 1 [nternational Options : Mexico & Conoda . ' 1$20.00/m
... .. | Dota Only _ 5P 250M8 onih $10/100M8
Tl ‘ﬁ"" e ey
Bl (F . 5 | $25/100M8
1ji§ 'n‘}i "f‘*-': p | Overage,
L IR , | $0.25/Minut
E 3 .| e Overage,
1 . - 100MB7 100 .1 $0.25/Mess
[ International Options: l40+ Counlnes Dcia/ . Minutes /100 $33.20/m | age
;;' ' ) Vouce / Messages SP M‘essc_i_qes»_: . omh; : Ov.eroge .
X ‘
e b 5| )
i f;fj?;,-«iii‘f;i;
e |
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Invoicing Services shall con5|sf of the costing of all Controcior provided services. ‘Contractér R
shall detail all chorges ond.provide extended definitions of itemized charges. Bulked charges®’ 4
shall be rejected by the State. Aseparate invoice- shall be ‘ovailable for'each telephone 1%,; iy
subscribed to each State: off‘ ice. The State'may require that multiple ielephones be billed on’ a Foasl

single account. In such coses the Confrccior shallplace chorges on.a single master bill. . , "

Invoices shall be submmed on a-monthly” bosus inclusive of the first bill cycle doy of Ihe moni
to the lost bill cycle day of the.month in which the services have been performed, Chorges. iy
will be pro-rated by the numbers of daysi in service when partial month services occur. SR |3

* Invoice Detgils

All monthly reports and i mv0|ces shill be itemized mctudmg deicnls for.every blllcble item, @ ‘-‘-u h
inclusive of basic monthly. chorges minutes of use, excess minutes.of use, .call detail |
inclusive of city/town location and telephone number colled: All call records must be listed in'{’,

sequential order by date of’cail.

* Invoice Comeclions

The Contractor shall prowde within sixty {60)- worklng dcys any correchve dala requested
the Stote. This shallinclude: replccement reéports, comective informdtion on.balances and: |
credits and any other chonge ‘of service mformohon requ:red for bill back to” ogencues by Ihe ]

State. e

o

* |nvoi eliv imefr “t

Invoices sholl be delivered 6n or pnor to 25 days subsequent to the monthly bill cycle, The
State shall not be held liable: for seMce performed withoul the receipt of properly-filed

involces, reports and suppomng mformohon Invoices shall be forwarded durecily to Siote" !
users, and may be forwarded as a group to same addresses when: directed by the State. ; __}?* s

e Account Balonces ¥

The Conlractor shall mcunfcm ali records of poyments, credlts ond bclcnces
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| . s25/100M8 |+ 44!,
5 Overags, ;i |y ' ¥
‘. . $0. 25/M1nut i iy

: e Overoge" ik Il?

. | 250mB/ 250 ' $0.25/Mess), :l-;?;'? !,

International Options: 140+ Countries Data / Mirtutes/ 250 °|'$70.55/m | age f -éj“l ;L{s: I
Voice { Messages SP Messodges '} onth Overage v | :if'
[ Imernationial Options: 140+ Countnes Data o "1 $20.75/m | ek
Only 5P 100MB. { onth $25/100MB | *[*
International Opilons 140+ Counines Data ' - $41,50/m . “
Only 5 sP 250MB__ ~onth '$25/100MB 3
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3. INVOICE oo l;; " §
INVOICING REQUIREMENTS vk l i
Invoices ore required throughout 1 the doration of the Contract as denoted below £ | ; 5: L
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}; Yty 83 Accurocy of Invoices. © . '

0 J "§|, ";f, Coniractor shall'be responsrble io justify all charges 1o, ihe Stote lnvolces musi 'be reviewed
::,_,,?f;! ;] ‘F;‘( for.accuracy prior to’ dehvery to:the.State. Al biling’ mformchon provnded to the State rnust' -
fh‘%; 4 i .y reflect same information: Pcper invoices dnd elecironic.reporfs must refiéct.same ‘cali- dstai,
lm §| ] i ‘T record c0unf ‘calfand sewvice cost, Conflucts between support dota.and paper. bnllmg shall:ibe
Sl considered nncompletebﬂlmg and pdyment held until proper support information provided by
}E{ b l Y the Controcfor o

At (1 11

. : ‘
i » Poper
’,-1 /2 Invoices mustbe: prowded on paper. itis preferoble fhoi mvoxces also be-available
Vel elecironlcclly delwered by e -mail, or. downloadoble from an lnternet web site’,
o TR T
dhy } ilt v,
P } f{f‘-:.{; | For State agencies’ who' pommpcie in ihe Procurement Ccrd progrcm the Controctor shall be paid
k s;,‘;';'}? é)y Procurement Card when mvouce isréceived. .
it gl }r'{ gt
AR H
il .li;: 3h The mvoxce sholl'be sent to ihe oddress of Ihe uiing agency under agreement.
b B B TR
S : ,.
‘| !”‘Tg- 4, PAYMENT e
EETE R T N1 UL i f .
LR A i -
' fi,f w3 Payments shall bé mode via Procurement Cord by Stcie cgencnes who pomc:pofe i the
111 Procurement Card program: ,.'.i'
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SPECIAL:PR’OVISIONS ) Lode L

‘ : o ab

1. Delete Section 14in its enhrefy aind substitute: thie following; - ;*!;. ;}j}f

“14.1 The Contsactor shall, atits sale éxpense,-obtain and maintain 'In farce, and the following fnsuranca i‘d'i' 3

14.1.1 Commerdial general liability: msurance against claims of- bodlly injuty, (lncludlng . i:” ‘

death and property damage, with a combmed smgle limitin.amounts of. $1,000,000each and general aggregate ‘| ’l’;rp
and’ B

14.1.2 special cause:of loss coverage form covering all property subject fo subparagraph 9. 2 herein in an l !-‘:’. ;.

amount not less than 80%. of the whole’ replacement value of the property. bl

14.2 The policies deséribed in. subparagraph 14,1 -herein shall'be on policy forms approved for use in the State of

New Hampshire by the'N.H. Department of Insurance;.and. issued by insurers licerfised authonzed or permitted to do o
business in the State of New Hampshife. - S
14.3 The Contractor shall furnish to thg Confracling Officér, or his or her successor, & cerul' cate(s) of insurance fo e e
all.insurance: requnred under this Agreement Contractor shall also fumish to.the Contracting Offi icer, ‘or: “his or her,! if-ll‘wif :
successor, certificate(s) ofi msurance for all renewal(s) of insurance requnred under thig Agreement no later than j m[, ... S
thirty (30).days after'to the expiration date of each of the insurance policies: The certificata(s) of insurance and an i
renewals thereof shall be attached. and 'will be provided withii five(5), days of. execution of agréement. Any f
subcontraclor or assrgnee must obtam*and maintain substantlally the same insurahce with substantially the same?'
limits as the Contractor."” X S i } 1
. . -, Ik
2. Delete Section 15in its enhreiy ond substitUte the followmg ik W
“16, WORKERS' COMPENSATION ! RN
15.1 By signing this agreement the’ Contractor agrees ceruf ies and-warrants’ lhat the Contracior is. In !
compliance with or: exempt from, the requrremenls of N:H. RSA chapter 281-A ("Workers " cal i
Compensation*). 15.2 To the extent thg Cantractor is subject to the requirements of N.H, RSA chapler cadk )

281-A, Contractor shall maintain:. paymient of Waorkers' Compensatlon in connlection with aclivities which the’ person .
proposes to undertake pursuant to lhlsjAgreement Contractor shall'furnish the‘Contracting Officer, or h|s or he [ W
suceessor, proof of Workers' Compensal:on in complianée with the. stalutory requirements.ofthe ' r [l
State of New Hampshlre and Employer}s Liability in'the amount of $1,000,000 each o el
accident/diseasel/policy limit. The Stale shall,not be resporisible for payment of any Workers' Compensatron ' '
premtums or. for any ‘other claim or beneﬁt for-Contractor, or any subcontractor‘or employee of-Contractor, which
might-arise under applicable.Stste of New Hampsh:re Workers Compénsation Iaws in connectlon with the

performance of the Services.under thls Agréement.”
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CELLCO PARTNERSHIP D/B/A VERIZON WIRELESS

ASSISTANT SECRETARY’S CERTIFICATE

1, Karén M. Shlpman. do hereby certify that [ am a duly elected, quullt'cd and
ucting Assistani Secretary of Cellco Partnershiip,.a Delaware general partnership, and.as
such’l.am authorized to execute this céutificate.. In such capacity, 1 further.cenify that:

Todd Loccisano istduly appointed, quahﬁcd and acting under. dclegutcd

guthority; to sign on bchnlfofCeIIco Partnership d/b/a Verizon Wireless
us Executive D:rcqlor - Contract Management..

Dated: May'31,2016

Assistant Secrelary

DT

oL HEBLRREE
“Lfiiif!'ﬁlg!’ i '!
Rl
TR 20
s e
- b
At i
I -1
i '!s
AN
. w4
KN
i ML
L LU’-
R WL
oo i
TR T PR
.lk- !:i.‘..'l‘.ﬁlr: .
;‘Ef!"* ! l;
RO R
o i
i LRT A
s
L)
.t‘. i ‘
Hi: 1;1 I
BRI Y IKE.
sl b 1.
t‘fl-”r]“u;“ i
: ,‘,1‘,, i1 |-
e l 15} ij
'l ';:‘ H ir, nl' .
4 o] qu ”{
f.T .: ;...q‘*-iih'
g
M
SR IR
RTRRENE B
e Jl “H
AR I
Il
R TR E
: l*‘lngﬁlecﬂ*j ]
4 :‘3{ aiH
R R f il
il et ()R
R A
L e
el
LN
RNPDHINL Y 11
i e
R T
i tg:i
Aol
peaiil ]
S TRl e
ol eyt
.=1 3{ it b
4ot
N LIRS OR
; '“";r ' !IH
SR LTSS i
. !ﬂi! - B
!.l i.lgi 1".: -
] R AT
,] g.:;?,!] .“. P
RN
! N IE
M e bl




_‘il’ -

i
. .

= WA

A

— s

ST L

pr

e

e T R
i3

T L e ey B T des D
[ A
R . a7 el

v
T T
Ty

=
= amee - - P

e T s e e

TR 2,

R A

- e p—
[t

P e .
- [ S ool 10

P ey ey b e iy

R s STy s § L ST Y G,

:.{'(" I"[!if;:.’f' .
{;3%;'3;" 5

F

State of Nefo Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secrelary of State of the State of New Hampshire do hereby
centify that CELL.CO PARTNERSHIP is a(n) Delaware Partnership registered to transact
business in New Hampshire on Scplember 12, 1995. 1 further cenify that it is in gnod

standing as far as this office is concerned, having paid the fees required by law.

In TESTIMONY WHERECQF, I hereto
set my hand and cause to be affixcd
the Seal of the State of New Hampshire,
this 6" day of May, A.D. 2016

2 Bk -

William M. Gurdner
Scerctary of Stale
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Lacoro DATERRITOTTY]
A CERTIFICATE OF LIABILITY INSURANCE om0t
[~ THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
.|« CERTIFICATE DOES WOT AFFIRMATIVELY OR NEGATIVELY AMENO, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE PDLICIES
: BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A COMTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED ;
. REPRESENTATIVE OR PROOUCER, AND THE CERTIFICATE HOLDER. . 0
TMPORTANT: If the certilicals holder 13 an ADDITIONAL INSURED, the pollcy{fes) must bs endorsed. If SUBROGATION IS WAIVED, subject Lo -
the terms and conditions of tha policy, certaln policies may require an ondortermant. A gtatament on this cartilicats does nat confer righls to the .-_2_
certificate holder In lisu of such sndorasment|a). €
PROCUGER v CORTRET ]
A B e east Ine: PR ey, (368) T1-7020 TR ey (1000 363-0103 -
199 water Strest s [3 a
New York NY 10038-3551 ysa : Sooness: =
Ll IN3UNERS) AFFORDING COVERAGE NAJC »
WNELRED 2 WIURER A wational Union Fire Ins Co of Pittaburgh |[13445
verizon Communications Inc. ¥ mineas;  Wew Harpshire ins Co 23841
:gziv::ﬁﬂzs ;;052“,;"““ ' wWsuReRc:  111inols Natlonal Insurance Co . 231817
i, INSURER 0:
4B MSUREA B
. IEURER F; )
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