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June 10, 2021 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division of Medicaid Services, 
to enter into a Sole Source amendment to an existing cooperative project agreement with the 
University of New Hampshire, Institute for Health Policy and Practice (Vendor Code #92050) 
Durham, NH to expand technical assistance and support currently provided, by increasing the 
price limitation by $2,017,864 from $5,897,740 to $7,915,604 and extending the completion date 
from June 30, 2021 to June 30, 2023, effective July 1, 2021 or upon Governor and Council 
approval, whichever is later. This two-year Cooperative Project shall be carried out under the 
terms and conditions of the Master Agreement of Cooperative Projects between the State of New 
Hampshire and the University System of New Hampshire dated November 13, 2002, except as 
may be modified in this Cooperative Project Agreement. 79.8% Federal Funds. 20.2% General 
Funds. 

The initial Master Agreement of Cooperative Projects between the Department of Health 
and Human Services and the University of New Hampshire was approved on June 9, 1999 (Item 
No.49). The Institute was created as part of the Master Agreement of Cooperative Projects in 
2002. 

This original cooperative project agreement was approved by Governor and Council on 
June 21 , 2017, Item #11 . It was subsequently amended with Governor and Council approval on 
June 6, 2018, Item #8A, February 20, 2019, Item #6, June 19, 2019, Item #14, and most recently 
amended with Governor and Council approval on September 23, 2020, Item #7. 

Funds are anticipated to be available in the following accounts in State Fiscal Years 2022 
and 2023, upon the availability and continued appropriation of funds in the future operating 
budget, with the authority to adjust budget line items within the price limitation and encumbrances 
between state fiscal years through the Budget Office, if needed and justified. 

See attached fiscal details. 

EXPLANATION 

This request is Sole Source because the Department is seeking to extend the cooperative 
project agreement beyond its current completion date and there are no renewal options available. 
This agreement was originally sole source because the UNH and DHHS Master Cooperative 
Agreement of Cooperative Projects has been approved by the Centers for Medicare and Medicaid 
Services, which allows the State special access to federal funds in support of Medicaid related 

'l'hc Department of Health a11d Human Services' M1ssio11 is to jo111 com1111111ities a11d fa1111lies 
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projects as New Hampshire's State supported University and primary educational facility for health 
care workforce. 

The UNH Institute for Health Policy and Practice has been part of the Master Agreement 
of Cooperative Projects since 2002 and the form of relationship dates back to 1999. State 
universities can leverage additional FMAP for part of the indirect costs of projects that allows for 
funding for projects of mutual benefit with DHHS; about annually $50,000 to $70,000 annually. 
An example of using these funds was the early planning for 1915 DD Waiver. 

The federal matching funds are based on the difference between the indirect costs 
charged under State Cooperative Project Agreements across DHHS for work that benefits the 
Medicaid program, and the cost based on the University's federally approved indirect cost rates. 
New Hampshire is one of 25 states that has this type of partnership with their public university. 

The purpose of this request is for UNH to continue providing technical assistance and 
consulting services to the Department for programs including, but not limited to: 

• Operation and development of the Medicaid Quality Information System. The Medicaid 
Quality Information System includes working with the UNH Research Computing Center 
to maintain and modify the MQIS website, including meta data system, submission 
infrastructure, reporting system, public and administrative views, and maintenance of 
server hardware and software. 

• The Electronic Health Records (EHR) Incentive Payment Program; CMS pays 100% of 
the incentive to providers, and the state 10% of the administrative cost. The EHR Incentive 
Program has been responsible for over $17 million dollars of federally funded incentive 
payments for provider adoption and use of electronic health record systems. UNH is 
responsible for maintaining operational compliance with federal regulations and maintains 
and hosts the Electronic Provider Incentive Payment System where providers apply for 
the program. 

• Assisting the Department in federal public health emergency (PHE) unwind activities 
through facilitating community and stakeholder outreach on preparing Medicaid over 
60,000 beneficiaries and hundreds of providers and stakeholders for the end of the 
Federal PHE. 

• Supporting regulatory and policy analysis as needed by the Department, including 
assisting the Department in the analysis of changes necessary to comply with the 
Medicaid Managed Care Rules, Interoperability Rule, and technical advisory services on 
matters of confidentiality, referrals and conflict of interest, and regulatory compliance. 

• Assistance in developing and operationalizing the IMO SMI Waiver (Institution for Mental 
Disease Serious Mental Illness Waiver). 

• Medicaid to Schools program development assistance to strengthen the services and 
reimbursements available to schools. 

• Support to Medicaid in responding to yet to be known federal regulatory and legislative 
matters. 

• Operational support for the State Opioid Response grant, and Maternal Opioid Misuse 
(MOM) Model grant. 
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The Department will monitor services by receiving and reviewing project work plans and 
data analysis. 

Should the Governor and Council not authorize this request, the Department will not have 
access to the lnstitute's work, which will impact its ability to obtain non-commercial public policy 
research and support. In addition, the Department would lose access to the federal funding from 
the match if this request isn't authorized which will result in having less flexibility in responding 
timely to public policy matters and in as an economically efficient manner. 

Area served: Statewide 

Source of Funds: CFDA #93.687, #93. 778, #93.609, #93. 788. 

In the event that the Federal Funds become no longer available, General Funds will not 
be requested to support this program. 

Respectfully submitted, 

Lori A Shibinette 

Commissioner 
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FINANCIAL DETAIL

05-95-47.470010-7937 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF. HHS:

OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY, MEDICAID ADMINISTRATION

CFDA# 93.778 50% Federal Funds & 50% General Funds

State Fiscal

Year

Class/

Account Class Title Activity Code

Budget

Amount

Increase/

(Decrease)

Amount

Revised Budget
Amount

2018 102/500731 Contracts for Proaram Services 47002000 $425,547 $0 $425,547

2019 102/500731 Contracts for Prcqram Services 47002000 8375,548 $0 $375,548

2020 102/500731 Contracts for Proqram Services 47002000 $425,547 SO $425,547

2021 102/500731 Contracts for Program Services 47002000 $425,547 $0 $425,547

2022 102/500731 Contracts for Proqram Services 47002000 $0 $425,547 $425,547

2023 102/500731 Contracts for Program Services 47002000 $0 $425,547 $425,547

Sub-total $1,652,189 $851,094 $2,503,283

05-95-47-470010-7945 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:

OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY, ELECTRONIC HEALTH RECORDS

CFOA# 93.609 100% Federal Funds

State Fiscal

Year

Class/

Account Class Title Activity Code

Budget
Amount

increase/

(Decrease)

Amount

Revised Budget
Amount

2018 102/500731 Contracts for Program Services 47001600 $780,031 $0 $780,031

2019 102/500731 Contracts for Program Services 47001600 $780,031 $0 $780,031

2020 102/500731 Contracts for Program Services 47001600 $643,795 $0 $643,795

2021 102/500731 Contracts for Program Services 47001600 $672,285 $0 $672,285

2022 102/500731 Contracts for Program Services 47001600 $0 $614,129 $614,129

2023 102/500731 Contracts for Program Services 47001600 $0 $156,750 $156,750

Sub-totai $2,876,142 $770,879 $3,647,021

010-95-90-901010-5362 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:DIVISION OF PUBLIC

HEALTH, BUREAU OF POLICY & PERFORMANCE. PUBLIC HEALTH SYSTEMS. POLICY AND PERFORMANCE

CFOA #93.758 100% Federal Funds

State Fiscal

Year

Class/

Account Class Title Activity Code

Budget
Amount

Increase/

(Decrease)

Amount

Revised Budget
Amount

2018 102/500731 Contracts for Program Services 90001037 $38,413 $0 $38,413

2019 102/500731 Contracts for Program Services 90001037 $38,413 $0 $38,413

Sub-totai $76,826 $0 $76,826

1
010-95-90-902010-12270000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: .

DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND HEALTH SERVICES,

COMBINED CHRONIC DISEASE

CFDA #93.757 100% Federal Funds

State Fiscal

Year

Class/

Account Class Title Activity Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/500731 Contracts for Program Services 90017317 $32,000 $0 $32,000

Sub-totai $32,000 $0 $32,000

CFDA # 93.426 100% Federal Funds

State Fiscal

Year

Class/

Account Class Title Activity Code

Budget

Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2019 102/500731 Contracts for Program Services 90017317 $160,000 $0 $160,000

2019 102/500731 Contracts for Program Services 90017417 $160,000 $0 $160,000

2020 102/500731 Contracts for Program Services .  90017317 $135,000 $0 $135,000

2020 102/500731 Contracts for Program Services 90017417 $135,000 $0 $135,000

2021 102/500731 Contracts for Program Services 90017317 $0 $0 $0

2021 102/500731 Contracts for Program Services 90017417 $0 $0 $0

Sub-totai $590,000 $0 $590,000

010-95-90-901010-5659 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:DIVISION OF PUBLIC

HEALTH, BUREAU OF COMMUNITY AND HEALTH SERVICES, COMPREHENSIVE CANCER

CFDA# 93,758 100% Federal Funds

State Fiscal

Year

Class/

Account Class Title Activity Code

Budget

Amount

Increase/

(Decrease)

Amount

Revised Budget

Amount

2018 102/500731 Contracts for Program Services 90009051 $35,000 $0 $35,000

2019 102/500731 Contracts for Proqram Services 90009051 $35,000 $0 $35,000

Sub-total $70,000 $0 $70,000
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010-95-90-902010-22150000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND HEALTH SERVICES,
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CDC ORAL HEALTH GRANT

CPOA# 93.236 100% Federal Funds

Inaease/

State Fiscal Class/ Budget (Decrease) Revised Budget
Year Account Class Title Activity Code Amount Amount Amount

2019 102/500731 Contracts for Proqram Services 90080502 $72,464 $0 $72,464

2020 102/500731 Contracts for Proaram Services 90080502 $72,464 $0 $72,464

2021 102/500731 Contracts for Prooram Services 90080502 $0 $0 $0

Sut>-total $144,928 $0 $144,928

010-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:

BEHAVIORAL HEALTH DIV, BUREAU OF DRUG &ALCOHOL SERVICES,

STATE OPIOID RESPONSE GRANT

CFDA# 93.78 100% Federal Funds

Inaease/

State Fiscal Class / Budget (Decrease) Revised Budget

Year Account Class Title Activity Code Amount Amount Amount

2020 102/500731 Contracts for Proqram Services 92057040 $150,000 $0 $150,000

2021 102/500731 Contracts for Proqram Services 92057048 $250,000 $0 $250,000

2022 102/500731 Contracts for Proqram Services 92057048 $0 $250,000 $250,000

2023 102/500731 Contracts for Proqram Services 92057048 $0 $62,500 $62,500

Sub-total $400,000 $312,500 $712,500

05-095-090-901010-80110000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS;

Centers for Disease Control and Prevention, Preventive Health and Health Services Block Grant,

CFDA #93.991 . 100% Federal Funds

Slate Fiscal

Year

Class /

Account Class Title Activity Code

Budget
Amount

inaease/

(Decrease)
Amount

Revised Budget

Amount •

2021 102-500731 Contracts fa Proqram Services 90009051 $23,000 $0 $23,000

Sub-total $23,000 $0 $23,000

05-95-47-470010-1371, HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS:

OFF. OF MEDICAID & BUS. POLICY, MATERNAL OPIOID MISUSE MODEL

CFDA #93.687 100% Federal Funds

State Fiscal

Year

Class/

Account Class Title Activity Code

Budget

Amount

Inaease/

(Decrease)

Amount

Revised Budget

Amount

2021 102/500731 Contracts fa Proqram Services 47000063 $32,655 $0 $32,655

2022 102/500731 Contracts fa Proqram Services 47000063 $0 $21,898 $21,898

2023 102/500731 Contracts for Proqram Services 47000063 $0 $61,493 $61,493

Sub-total $32,655 $83,391 $116,046

Total $5,897,740 $2,017,864 $7,915,604

Page 1 of 1
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AMENDMENT #5 to

COOPERATIVE PROJECT AGREEMENT

between the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 6/21/17, item # 11, as amended and approved by the Governor and Executive Council on
06/06/2018 (Item #8A), 02/20/19 (Tabled Item #6), 06/19/2019 (Item #14), and 09/23/20 (Item #7), for
the Project titled "2018-2019 New Hampshire Institute of Health Policy and Practice (SS-2018-OMS-
01-TECHN)," Campus Project Director, Josephine Porter, is and all subsequent properly approved
amendments are hereby modified by mutual consent of both parties for the reason(s) described below:

Purpose of Amendment (Choose all applicable items^:

^ Extend the Project Agreement and Project Period end date, at no additional cost to the State.

lEI Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

I  I Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

• Article A. is revised to replace the State Department name of with and/or USNH campus
from to

• Article B. is revised to replace the Project End Date of June 30, 2021 with the revised Project End
Date of June 30, 2023, and Exhibit A, article B is revised to replace the Project Period of July 1,
2017-June30,2021 with July 1, 2017-June 30, 2023.

• Article C. is amended to expand Exhibit A by including the proposal titled, " dated

• Article D. is amended to change the State Project Administrator to and/or the Campus Project
Administrator to

• Article E. is amended to change the State Project Director to and/or the Campus Project
Director to

• Article F. is amended to add funds in the amount of $2,017,864 and will read:

Total State funds in.the amount of $7,915,604 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

• Article F. is amended to change the cost share requirement and will read:

Campus will cost-share % of total costs during the amended temi of this Project Agreement.

• Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus under this Project Agreement as amended are from
Grant/Contract/Cooperativc Agreement No. from Centers for Medicare and Medicald
Services under CFDA# 93.687, 93.778, 93.609, 93.788. Federal regulations required to be passfisd

■Page 1 of 3
Campus Authorized OfTicial .
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through to Campus as part of this Project Agreement, and in accordance with the Master
Agreement for Cooperative Projects between the State of New Hampshire and the University
System of New Hampshire dated November 13, 2002, are attached to this document as revised
Exhibit B, the content of which is incorporated herein as a part of this Project Agreement.

•  Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

•  Article H. is amended such that:

I  I State has chosen not to take possession of equipment purchased under this Project Agreement.
I  I State hasxhosen to take possession of equipment purchased under this Project Agreement and will

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
end-date. Any expenses incurred by Campus in carrying out Slate's requested disposition will be
fully reimbursed by State.

•  13 Exhibit A is amended as attached.

• n Exhibit B is amended as attached.

All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
ofTicials.

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this"
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment #5 to the Cooperative Project
Agreement.

By An Authorized Official of:
University of New Hampshire

Name: Karen M. Jensen

Title: Director, Pre>Axt>atdion»d by:

Signature and Date:
6/1/2021

V  BDCC2BEAFB7B464...

By An Authorized Official of: the New
Hampshire Office of the Attorney General
Name: Catherine Pines

Title: Attorney

Signature and Date:

■OoeuSlontd by:

G/3/2021

By An Authorized Official of:
NH DHHS, Division of Long Term
Supports & Services
Name: Henry D. Lipman
Title: Director

Signature and Date
■DocuSigntfj by:

•CF5O44D4F70CME;4„.

By An Authorized Official of: the New
Hampshire Governor & Executive Council
Name:
Title:
Signature and Date:

O6CA9202632C4AE..

Page 2 of3
Campus Authorized Official
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EXHIBIT A

A. Project Title: 2018-2021 New Hampshire Institute of Health Policy and Practice (SS-2018-
OMS-Ol-TECHN)

B. Project Period: July 1, 2021 through June 30, 2023

C. Objectives: Delete Exhibit A-1 Amendment #4 and replace with Exhibit A-1 Amendment #5

D. Scope of Work: See attached Exhibit A-1 Amendment #5

E. Deliverables Schedule: Delete Exhibit A-1 Amendment #4 and replace with attached Exhibit A-1
Amendment #5

F. Budget and Invoicing Instructions: Delete Exhibit B-2 - Amendment #4 and replace with Exhibit
B-2 Amendment #5

Page 3 of3

Campus Authorized
Date
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #5

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

1.2. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2023, and the Department of Health and
Human Services (hereinafter referred to as the State) shall not be liable for
any payments for services provided after June 30, 2023, unless and until an
appropriation for these services has been received from the state legislature
and funds encumbered for the State Fiscal Year 2024-2025 biennial budget.

2. Scope of Services

2.1. Objectives: The University of New Hampshire, Institute of Health Policy and
Practice (hereafter referred to as the Campus) will provide support to the State
to:

2.1.1. Establish and maintain a health services delivery system for the New
Hampshire Medicaid population within federal, state, and local laws,

•  rules and policies:

2.1.2. Administer the incentive program for Medicaid's Health Information
Technology (HIT);

2.1.3. Support the State with technical assistance for policies and
procedures to help the State operationalize the State Opioid
Response (SQR) grant; and

2.1.4. Support the State with the Maternal Opioid Misuse (MOM) Model
grant that supports perinatal women with. Opioid Use Disorder (OUD).

2.2. The Campus will provide support to the State's objectives defined in Section
2.1 above, by the provision of technical assistance and consultation services
for the following:

2.2.1. Ongoing projects that include, but are not limited to:

2.2.1.1. Analysis of Medicaid business operations, industry,
practices, policy and rate setting recommendations.

2.2.1.2. Assessment of cost-effectiveness and budget impact of

SS-2018-OMS-01-TECHN-A05 Exhibit A-1 Amendment #5 Campus Initials
University of New Hampshire 6/1/2021
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #5

different care options. • ■

2.2.1.3. Performance of project work plans for surveys.

2.2.1.4. Policy analysis.

2.2.1.5. Population-based health care data and standardized
datasets on health care cost and quality.

2.2.1.6. Support for the Medicaid Quality Information System
(MQIS).

2.2.1.7. Program evaluation and support services necessary to
implement the budget initiatives effective July 1 for each
year.

2.2.1.8. Quantitative and qualitative analysis for surveys.

2.2.1.9. Provide project management, system maintenance and
modification for the New Hampshire Medicaid Electronic
Health Record (EHR) Program.

2.2.2. Specialty Projects that include, but are not limited to:

2.2.2.1. State initiatives related to the delivery of services,
including understanding delivery patterns in the Medicaid
program. Any work performed by the vendor as part of
those initiatives shall comply with all state rule, and state
and federal law required to safeguard the confidentiality of
the information, and compliance with 42 CFR part 2 as
applicable.

2.2.2.2. Compliance education and technical assistance related to
Medicaid Care Management inclusive of the development
of an Altemative Payment Methodology (APM) strategies.

2.2.2.3. Assistance in development of criteria to meet the Local
Care Management Entity requirements in Medicaid Care
Management.

2.2.2.4. Assist the State in policies and procedures related to new
and existing waivers and programs, such as Medicaid to
Schools, IMD waiver, and interoperability requirements.

2.2.2.5. Assist the State with Public Health Emergency (PHE)
unwind activities.

2.2.3. Other Projects as requested by the State that support the Objectives
in Section 2.1.

2.3. The Campus will provide at a minimum the following activities as applicable

SS-2018-OMS-01-TECHN-A05 Exhibit A-1 Amendment #5 Campus Initials
University of New Hampshire 6/1/2021

Page 2 of 6 Date
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New Hampshire Department of Health and Human Services
Techntcal Assistance and Consultation Services

Exhibit A-1 Amendment #5

for each project in Section 2.1:

2.3.1. Research and analyze selected policy and program issues as
requested; participate/contribute on associated workgroups and
project teams.

2.3.2. Collaborate on health care projects of mutual interest that further
State' budget initiatives, including preparation of joint funding
requests.

2.3.3. Participate in survey work and technical assistance necessary to
achieve budget initiatives, as requested.

2.3.4. Support regulatory and policy analysis as needed by the State,
including assisting the State in the analysis of States changes
necessary to comply with the Medicaid Managed Care Rules
including but are not limited to:

2.3.4:1. Technical advisory services on matters of confidentiality,
referrals and conflict of interest, and regulatory compliance
thereto.

2.3.5. Support regulatory and technical assistance for the SOR grant,

including;

2.3.5.1. Technical assistance for policies and procedures to help
the State operationalize the SOR funding, including
support around billing and operations for the Doorways,
Hubs, and Spokes and collaborations with other
contractors associated with the SOR programming.

2.3.6. Assist the State in maintaining and expanding activities to support
MQIS. This includes working with the UNH Research Computing
Center to maintain and modify the MQIS website, including meta data
system, submission infrastructure; reporting system, public .and
administrative views, and maintenance of server hardware and

software.

2.3.7. At the request of and the approval of the State, provide analytic
datasets and/or preliminary analysis for applications for New
Hampshire Comprehensive Health Care Information System (CHIS)
data approved for Campus;,

2.3.8. Research and recommend ways to improve the collection and release
of claims data sets by identifying potential ways to improve the health
data for NH. Coordinate with National Association of Health Data

Organizations and other states about any proposed changes to
— OS

SS-2018-OMS-01-TECHN-A05 Exhibit A-1 Amendment #5 Campus Initials
University of New Hampshire 6/1/2021
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #5

national health data standards. If necessary, build business case and
related Data Maintenance or Change Request for the appropriate
Data Standards Maintenance Organization (e.g. ANSI ASC X12,
NUBC):

2.3.9. Analyze insurance health plan type (e.g., private, Medicaid and
Medicare) by variations in health risk factors and conditions (e.g.,
smoking, chronic diseases and by age/income and geography) to
develop a profile of the risk factors and prevalence of chronic disease

in the Medicaid population, presuming Medicaid sponsors and adds
insurance questions to New Hampshire Behavioral Risk Factor
Surveillance System (NH BRFSS);

2.3.10. Support ongoing analysis of Medicaid and other data.

2.3.11. Work with State staff to add updated years of Medicare eligibility,
claims, and provider files from CMS for analytic needs, including:

2.3.11.1. Work with the State to finalize an analytic plan for the

NH Medicare data.

2.3.11.2. Work with the State to finalize an analytic plan for the

NH Medicare data, and analyze Medicare claims, eligibility, and

provider files according to the agreed upon analytic plan.

2.3.12. Administer the Medicaid electronic health record incentive program
as follows:

2.3.12.1. Administer day-to-day Medicaid EHR Incentive Program
operations; (provide Help Desk support; conduct pre
payment verifications; coordinate with State personnel to
query Medicaid claims and CMS databases; process
payments in conjunction with the State's Finance team;
incorporate Stage 3 and regulatory changes to adopt,
implement, upgrade, and meaningfully use Meaningful
Use criteria into the State registration and attestation
system; and update user documents);

2.3.12.2. Oversee sub-contractor efforts to support, deploy, and
maintain the State registration and attestation system
software and hardware and decommission upon program
completion;

2.3.12.3. Coordinate with the State Office of Medicaid Services and

Division of Public Health Services in support of program

f  OS

fQ-
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Exhibit A-1 Amendment #5

operations;

2.3.12.4. Provide support to the State Division of Program Quality
and Integrity in support of provider audits;

2.3.12.5. Provide monthly system status updates to State;

2.3.12.6. Provide outreach to New Hampshire's providers;

2.3.12.7. Update and maintain on an ongoing basis the Medicaid
EHR website and decommission upon program
completion;

2.3.12.8. Conduct environmental scans and gap analyses on an
ongoing basis;

2.3.12.9. Analyze provider EHR adoption, incentive program
participation, and attainment of meaningful use criteria;

2.3.12.10. Prepare State Medicaid Health Information Technology
Plan and Implementation Advanced Planning Document
updates and quarterly and annual reports for Centers for
Medicare and Medicaid Services (CMS) and assist the
State in filing of federal claiming reports for CMS;

2.3.12.11. Provide monthly program progress status reports for the
State Medicaid senior management team;

2.3.12.12. Coordinate with other states as needed to prepare reports
and solicit provider claims data;

2.3.12.13. Research, develop, and implement other key program
components as requested by the State; and

2.3.12.14. Develop and implement procedures to archive provider
attestation data,, supporting documentation, and related
pre- and post-payment verification memos, files, and
reports.

3. Review and archive pertinent program documentation, data, and
reports Project Management

3.1. The Campus will only commence work on projects in Section 2 upon the
State's approval of a Project Work Plan for each project in Section 2. as
follows:

3.1.1. The Campus will receive requests from the State for technical

assistance and consultation services for each project listed in Section

2.
f  DS
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3.1.2. The Campus will submit to the State for input on a Project Work Plan

within five business days from the date of request In Section 3.1.1.

3.1.3. The State will provide the Campus input on the Project Work Plan
within five (5) business days from the date "of receipt in Section 3.1.2.

3.1.4. The Campus will organize and facilitate a project kick-off meeting, if

required, within five (5) days of the receipt of the State's input to the
Project Work Plan In Section 3.1.3.

4. General Requirements

4.1. The State may renegotiate the terms and conditions of the contract in the event
applicable local, state, or federal law, regulations or policy are altered from
those existing at the time of the contract in order to be in continuous
compliance therewith.

4.2. Gratuities or Kickbacks: The Campus agrees that it is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub-Contractor or the State in order to influence
the performance of the Scope of Work detailed in Exhibits A of this
Cooperative Project Agreement. The State may terminate this Project

^  Agreement and any sub-contract or sub-agreement if it is determined that
payments, gratuities or offers of employment of any kind were offered or
received by any officials, officers, employees or agents of the Campus or Sub-
Contractor.

1^4
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EXHIBIT 0-2 AnKnlmcni Hi

TOTAI ACHrrviKNT KV 2022 FS' 2023 TOTAI.

7/l/2l-6.'J0<2: 7/1/22-&'3<W3

StUrIa & Wti(e* $4W^27 SJiy.XAA SX24.3y3

IImplo)«e Onditi $21N,462 $M2.W3 S3J2.I06

Travtl S.VJW S3,42! SS.751

Supplies & Services WJI.I79 SI3SJ3J $;a>/.4m

Equipmeni SO SO so

Farililics £ AdminisualKe Costs SI7I.07} $«.12.s $2ft3.200

In Kind Comribulions $0 SO SO

.Sublets! $l.3ilJ74 S706.2VU S2.0I7,*A4

CORE

K>' 2022

7/1/2 l-6'30i22

KS' 202.t

7/l/:2-A'30'23

•fOlAi,

SsUrics £ Wages $2IV.74,s $226J137 S->4A.I)K3

iiinplO>'ce UokOis S%J4X S'»,I36 SIVJJM

Iravd S2.iOO S2.500 $3,000

Supplies £ Services SSI.MS S42.06< SV3,3I6

liquipmenl SO SO SO

Facilities £ Adininistniin'e Costs S-V'-W s.<}.JCk. SIII.0I2

In Kind Contributions so so $0

Sublolal S423»7 S425.M7 SX,<1.1N4

STATE OPIOIDRF-SPONSK

Salaries £ Wages

FV 2022

7/l/2l-6'30'22

$I4!I_<II

FV 2023

7/l/22-6'3a'23

$3S.242

TOTAI.

SIXA,733

Employee Benefits S57,90S SI4.SII S72.!l|i/

Travel S1.472 $2.A0 S1.722

Supplies £ Services S9.JOO SW3 $10,443

Equipment SO SO SO

Facilities £ AdmrnistraiKe Costs S32,609 SS.132 $40,761

In Kind ContribulioiB SO SO SO

.Subtotal $2.V].000 S62.SOO S.M2.300

USIVERSrn'OKNII

SS-20I.1-OMS-O1TECIIN-A0}

FV 2022 FV 2023 TOTAI,

Ull
Salaries £ Wages

7/1/2 |.(v'30'22

SI14.32I

vim-tfsans

$2i/.43S SI4.t.739

Employee DeneOis S50.073 SI2.XW $62,967

Travel Sl.OOO $230 $1.2.30

Supplies £ Services S36.S.63I $93,722 $462,353

Equipment SO SO SO

Facilities £ AdministraiKe Cesls SS0.IO4 S20.446 Sl00_3.30

In Kind Coraributians SO SO so

Subielal $614,12</ $136.7.30 S770.X79

FV 2022 FV 2023 TOIAI.

iMOMM
Salaries £ Wages

•7/l/2l-6O0'22

$11.<130

7/l/22-6'30'23

S33.IU9 $47,799

Employee Benefits $3,234 " S15.702 $20,936

Travel S35S $421 $779

Supplies £ Services $1„V)0 SI.300 S3.000

Equipment SO $0 SO

Facilities £ Adminisiraiive Costs $2.11.^ ss.oii SI0.X77

In Kind Contributions SO so SO

Sublolal $21.m $61,493 $SJ.39l

lithibil D-2 Amendment US
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OmSION OF MEDICAJD SERVICES

Uri K. 129 PLEASA^^' STREET, CONCORD. NK 03301
C«BunlMtoo<r 603-271.9422 1 400452.3343 CiL 9422

Fai: 603-2714431 TDD Accu>: 1400-735.2964
Htary D. Upnts www.4li!u.ah^»

Dirt<ier

September 9. 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Oepartment of Health and Human Services. Divtsion of Medicaid Services,
to enter into a Sole Source amendment to an existing cooperative project agreement with
University of New Hampshire (VC#92050), Durham. NH to expand technical assistance and
support currently provided by adding Maternal Opfold Misuse (MOM) Model grant activities and
modify funding for the chronic disease program and the State Opiold Response, by increasing
the price limitation by $35,655 from $5,862,065 to $5,897,740 with no change to the contract
completion date of June 30, 2021 effective upon Governor and Council approval. 100% Federal
Funds.

The original contract was approved by Governor and Council on June 21, 2017, item #11.
It was subsequently amended with Governor and Council approval on June 6, 2018, item #dA,
February 6, 2019, item #6, end most recently amended with Governor and Council approval on
JurTe 19.2019, item #14.

Funds are available in the following accounts for State Fiscal Year 2021. with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request Is Sole Source t>ecause the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source. The
Contractor was approved by the Centers for Medicaid and Medicare Services, directly, to be a
subcontractor for the Maternal Opioid Misuse (MOM) Model grant.

The purpose of this request Is for the Contractor to provide technical assistance and consulting
services to the Department for the MOM Model grant. The MOM Model grant supports increased
access'to health care and social sen/ices for pregnant and pbst-partum women with opiold use
disorder and their infants. In addition, the Department Is removing the scope of work and funding
for the chronic disease program. The Centers for Disease Control is discontinuing funding In State
Fiscal Year 2021 from the Centers for Disease Control Cooperative Agreement Prevention and
Management of Diabetes and Heart Disease In NH. Funds are being added from a Block Grant
In order for the Contractor to finish up analyses of Medicare Part D claims data. The Department
is also adding additional funding to the State Opiold Response for the Contractor to provide
technical assistance for policies and procedures to help the Department operationailze the State

The Depariaxtm of Heatlh and Human Struieta' MUtion U to join tomniuniliet and fomiliei
in providing opportunitUa (or eilutns to oehitvi htalth and indapendtnct.
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Opioid Response finances. The following table summarizes how funding streams are being
revised In this request

Program Area Sowed
Currant

Budget

Increased

(Decreased)
Amount

Revised
Budget

Division of Medicaid
Services Maternal Opioid
Misuse (MOM) Model

grant

Greater

Manchester Area
$0 $32,655 - $32,655

Division for Behavioral

Health State Opioid
Response grant

Statewide $150,000 $250,000 $400,000

Division of Public HeaRh
Services Chronic Disease

& Preventative Health
Block Grant

Statewide $270,000 ($247,000) $23,000

Total $420,000 $35,665 $455,655

The Contractor will support the Maternal Opioid Misuse (MOM) Model grant by working
with the Department and Elliot Health System (Elliot), the Department's Community Care Delivery
Partner for the grant, to perform quantitative and qualitative analysis on the responses from a
provider survey and to facilitate Manchester community provider engagement meetings. Results
from the survey and feedback from the provider engagement meetings will help Identify
challenges for implementing the MOM Model and engender discussion around resolution. The
Contractor will assist the Department and Elliot to assess the capacity of and coordinate local
partners to Identify pregnant and post-partum women with opioid use disorder who are unknown
to the healthcare system, and reduce social determinants of health barriers for these women. The
Contractor will also provide the Department with data analysis and assist with Federal program
evaluation. In addition, the Contractor has been Involved with the development of the Plan of
Safe Care protocol and education for providers across the State. The Contractor win use its
expertise to create training opportunities for providers throughout the duration of the Model. A
key aspect of the Mode! Is using the Plan of Safe Care to coordinate and increase access to
existing Medicaid services for the MOM Model population.

The Department will monitor contracted services by receiving and reviewing project work
plans and data analysis.

Should the Governor and Council not authorize this request the Department will not have
access to data on community engagement and data analysis for the MOM Model grant resulting
in noncompliance with the Federal funder. This could lead to a loss of funding and result In
reduced access to services.
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Source of Funds: CFDA #93.687. FAIN #2A2CMS331772; and CFOA # 93.991. FAIN #
NB0101009285.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this ̂ ogram.

Respectfully submitted.

Lori A. Shibinette

Commissioner



OEPAATMENT OF HEALTH AND HUMAN SERVICES

UNH INSmUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL

0»-SM7-470Q10-r937 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN 8VCS OEPT OF, HH8:

OFC OF MEDICAID t BUS PLCY. OFF. OF MEOICAID S BUS. POUCY. WEIMCAIO ADMINISTRATION

CPOAf 03.770 60% Fvdsral Pundt A 60% Oanoral Funds

Stfto

FbcAl Yoar

Ct«U/

Aoeouni CtMSTUo Activity Code

Budgel
Amouni

Increase/

(Decrease)
Amount

Revised Budget
-Amount

201S 102/500731 ContrMta for Prooram SeivfoM 47002000 $425,547 $0 $425,547

2019 102^00731 Contracts lor Prooram Sondcet 47002000 $375,546 $0 $375,546

2030 1D2rt00731 Contracts for Prooram Sorvlcaa 47002000 • $425,547 $0 $425,547

2031 102/500731 Contracta tor Prooram Sorvlcoa 47002000 $425,547 so $425,547

Sub-lotal S1.652.169 $0 $1,652,189

OS-fi5-47-47OO1O-7O«0 HgALTH AND SOCIAL SERVICES, HEALTH AND HUMAN 8VCS DEPT OF. HHS;

OFC OF MEOICAID S BUS PLCY. OFF. OF MEOtCAID A BUS. POLICY. ELECTRONIC HEALTH RECORDS

CFOA • 93.600 100% Fsdsfsl Funds

Ststs

FiK«l Y«ir

Clm/

Account aaas TUa ActNitvCode

Budfltl
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amo\mt

2016 102^00731 Contracta for Prooram Servicts 47001600 $760,031 $0 - $760,031

2019 1CQ/S00731 Contracts for Program Services 47001600 $760,031 $0 $760,031

2020 102/500731 Contracts for Prooram Services 47001600 $643,705 $0 1643.795

2021 102rt00731 Contracts for Prooram Services 47001600 $872,265 $0 $672,265

Sub-IOUl $2,676,142 $0 $2,676:142

O1O-9S>0O4O1O1(^62 HEALTH AND 80CUL SERVICES. HEALTH AND HUMAN SVCS DEPT OF. HH$:DIVISION OF PUBLIC
HEALTH. BUREAU OF POLICY A PERFORMANCE. PUBLIC HEALTH SYSTEMS. POUCY AND PERFORMANCE

CFDA a 03.759 100% Federal Funds

Stale

Fbcal Year

Oass/

Account CUss Title AcltvltyCode

Budget
Amount

Increese/

(Decrease)
Amouni

Revbed Budget
Amouni

2016 102/500731 Contracts for Program Servtcos 90001037 $38,413 $0 $36,413

2019 102^00731 Contracts for Prooram Sendees 90001037 $38,413 $0 $38,413

Sub-total $76,826 so $78,626

1
010-95-90-902010-1Z270000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HKS:

DIVISION OF PUBLX HEALTH. BUREAU OF COMMUNITY AND HEALTH SERVICES.

COMBINED CHRONIC DISEASE

CFDA i 03.767 100% Fedarel F(0tds

State

Fiscal Year

Class/

Account CiMS TBie Aclhdty Cede

Budget
Amount

Increase/

(Deaease)
Amount

Revbed Budget
Amouni

2016 102/500731 Contrecu for Program Services 90017317 $33,000 SO $32,000

' Sub-total $32,000 SO $32,000

CFOA i 03.426 100% FadarsI Funda

State

Fbcal Year

Class/

Account OassTtie ActIviiY Code

Budget
Amount

Increase/

(Decrease)

Amount

Revbed Budget

Amouni

2019 102/500731 Contracta for Program Services 90017317 $160,000 $0 $160,000

2019 102/500731 Contracts for Program Services 90017417 $160,000 $0 $160,000

2020 102«00731 Contracta for Progrem Services 90017317 $135,000 $0 $135,000

2020 102/500731 Contracta for Program Services 90017417 $135,000 $0 $135,000

2021 102/500731 Contracts for Program Servtcos 90017317 $135,000 .$135,000 $0

2021 102/500731 ContrKts (or Program Servlees 90017417 $135,000 '$135,000 $0

Sub-lotal $660,000 -$270,000 $590,000

010-96-90-901010-6689 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, KKS:DIVISION OF PUBLIC
HEALTH. BUREAU OF COMMUNFTY AND HEALTH SERVICES. COMPREHENSIVE CANCER

CFDA f 93.768 100% Fadarai Funds

State

Fbcal Year

Class/

Aocouni Class Title AcGvly Code
Budget
Amount

Increase/

(Decrease)
Amouni

Revised Budget
Amount

2016 102/500731 Contracts for Prooram Services 90009051 $35,000 $0 $35,000

2019 102/500731 Contracts for Program Services 60009051 $35,000 $0 $35,000

Sub-total $70,000 $0 $70,000

Pa(* 1 oH



OIO.eS-OO-902010.22160000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVC8 OEPT OF, HHS:
DIVISION OP PUBLIC HEALTH. BUREAU OF COMMUNITY AND HEALTH SERVICES.
<^ivrtDai HPAlTHnRANT —

CFDA

Stale

Flacel Veer

i 93.238

Clue/

Account

IOC

CMmTKIo

>% PedersI Funds

AdMtyCode

Budget

Amount

$72 464

inaesse/

(OecresM)
Amount

$0

Revised Budget
Amount

$72,464
2010

2020

102/500731

102/500731 Contracls for Proorsm Services 90060502 $72,464 $0 $72,464

2021 102/500731 Conlrscis for Proorsm Services 90060502 $0 $0 $0

SuMotsI $144,928 $0 $144,028

01<L9$-«2.920610.70460000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:
BEHAVIORAL HEALTH OIV. BUREAU OF ORUO ftALCOHOL SERVICES.
fiTSTCnPininRFSPONSE GRANT

CFDi

sute

Piscst Year

2020

1 i 93.78

Class/

Account

102/500731

100

Class THIe

Contracts lor Profjram Services

Federal Funds

AdivkvCode

92057040

Budget
Amount

$150,000

tncreese/

(Oecreese)
Amount

$0

Ret^sed Budget
Amount

$150,000

2021 102«00731 Contxscts tor Prooram Services

Sub-total

92057048 $0

$150,000

$250,000

$250,000

$250,000

$400,000

0^095^901010^110000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF. HHS:
Centers fer Disease Control and Prevention. Preventive Health and Health Services Blocli Oranl. , ,

CFDi

Slate.

Fiscal Year

2021

1993.991

Class/

Account

102-500731

10(

Class Title

Contrads for Prooram Servtcei
Sub-total

% Federal Funds

Activity Code

90009051

Budget
Amount

$0

$0

Increase/

(Oecreese)
Amount

$23,000

$23,000

Revised Budget
Amount

$23,000

$23,000

0$.95-47U7001I)-1371. HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN 5VC8 OEPT OF HNS;
OFF. OF MEOICAID ft BUS. POLICY, MATERNAL OPIOID MISUSE MODEL

cfa

State

Fbcai Yeer

2021

1993.987

Cless/

Account

102/500731

Class Titia

Contrects for Program Services
Subtotal

/VetIvty Code
47000063

Budget
Amounl

$0

$0

increase/

(Oecreese)
Amount

$32,655

$32,655

Revised Budget
Amount

$32,655

$32,655

ToUl $9,882,085 $36,699 $6,897,740

Fage 1 ol 1
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AMENDMENT #4 10

COOPERATIVE PROJECT AGREEMENT

berween the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and (he

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 6/21/17, item # II, as amended and approved by the Governor and Executive Council on
06/06/2018 (Item #8A), 02/20/19 (Tabled Item #6), and June 19, 2019 (Item #14), for the Project titled
'•"2018-2019 New Hampshire Institute of Health Policy and Practice (SS-2018-OMS-01-TECHN),"
Campus Project Director, Josephine Porter, is and all subsequent properly approved amendments ore
hereby modified by mutual consent of both parties for the reason(s) described below:

Purpose of Amendment (Choose all applicable Items):

I  I Extend the Project Agreement and Project Period end date, at no additional cost to the Slate.

^ Provide additional funding from ihe State for expansion of the Scope of Work under the Cooperative
Project Agreement.

r~l Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

•  Article A. is revised to replace the State Department name of with and/or USNH campus
from to

• Article. B. is revised to replace the Project End Date of with the revised Project End Date of
, and Exhibit A, article B is revised to replace the Project Period of - with -

•  Article C. is amended to expand Exhibit A by including the proposal titled," dated

•  Article D. is amended to change the State Project Administrator to and/or the Campus Project
Administrator to

•  Article E. is amended to change the State Projeci Director to and/or the Campus Project Director
to

•  Article F. is amended to add funds in the amount of 532,655 for Maternal Opioid Misuse (MOM)
Model grant, 5250,000 for the State Opioid Response grant and reduce Chronic Disease funds in
the amount of 5247,000 and will read:

Total State funds in the amount of 55,897,740 have been allotted and arc available for payment of
allowable costs incumed under this Projeci Agreement. Stale will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

•  Article F. is amended to change the cost share requirement and will read:

Campus will cost-sharc % of total costs during the amended iemi of this Project Agreement.

•  Article F. is amended to change the source of Federal funds paid to Campus and will read:

Page I of 3
Campus Authorized Ofncial RJ

Dale 9/8/20
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Federal funds paid to Campus under this Project Agreement as amended are from
Grant/Coniraci/Cooperative Agreement No. from Center for Medicare and Medlcaid
Services under CFDA# 93.687. Federal regulations required to be passed through to Campus as
pan of this Project Agreement, and in accordance with the Master Agreement for Cooperative
Projects between the State of New Hampshire and the University System of New Hampshire dated
November 13, 2002, are attached to this document as revised Exhibit B, the content of which is
incorporated herein as a part of this Project Agreement.

•  Article G. is c.xercised to amend Ariic)e(s) of the Master Agreement for Cooperative Projects
between the Slate of New Hampshire and the University System of New Hampshire dated November
13,-2002, as follows:

•Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows;

•  Article H. is amended such that:

[~1 State has chosen not to take possession of equipment purchased under this Project Agreement.
I  I State has chosen to take possession of equipment purchased under this Project Agreement and will

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
end-date. Any expenses incurred by Campus in carrying out State's requested disposition will be
fully reimbursed by State.

• ̂  Exhibit A is amended as attached.

•  I I Exhibit B is amended as attached.

Ail other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constiaite the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized ofTicials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment #3 to the Cooperative Project
Agreement.

By An Authorized OfTicial of:
University of New Hampshire
Name: Karen M. Jensen

Title; Director, Research Administration

Signature and Date:

By An Authorized Officlnl of: the New
Hampshjg:^pJTu;e^of ihe^ General
Name:

Title: Attorney

Signature and Date:

eornmenrr

y/y/2U20"

OS^d202E32C4A£..

By An Authorized Official of:
Department of Health & Human Services
Name; Henry D. Lipm^^
Title: Director

Signature and Date: 7  ̂W^020

By An AuthorUed Official of: the New
Hampshire Governor & Executive Council
Name:
Title:
Signature and Date:

Page 2 of 3
Campus Authorized OfTicial KJ

Q/JPale 9/8/20
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EXHIBIT A

A. Project Title: 2018-2021 New Hampshire Instituie of Health Policyand Practice (SS-2018-OMS-
Qj.TECHN)

8. Project Period: July 1,2017 through june 30, 2021

C. Objectives: Delete Exhibit A-1 Amendment #3 and replace with Exhibit A-1 Amendment #4

D. Scope of Work: See attached Exhibit A-1 Amendment #4

E. Deliverables Schedule: Delete Exhibit A-1 Amendment #3 and replace with attached Exhibit A-
1 Amendment #4.

F. Budget and Invoicing Instructions: Delete Exhibit B-2-Amcndment #3 and replace with Exhibit B-
2 - Amendment #4

Page 3 of 3
Campus Aulliorizcd Official KJ

Dale 9/8/20



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #4

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or stale court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

1.2. Notwithstanding any other provision of the Cpntract to the contrary, no
services shall continue after June 30, 2019, and the Department shall not be,
liable for any payments for services provided after June 30, 2019, unless and
until an appropriation for these services has been received from the -state
legislature and funds encumbered for the SPY 2020-2021 biennia.

2. Scope of Services i

2.1. Objectives: The University of New Hampshire. Institute of Health Policy and
Practice (hereafter referred to as the Campus) will provide support to the
Department of Health and Human Services (hereinafter referred to as the
State) to:

2.1.1. Establish and maintain a health services delivery system for the New
Hampshire f^^edicaid population within federal, state, and local laws,
rules and policies; and

2.1.2. ■ Administer the incentive program for Medicaid's Health Information
Technology (HIT).

2.1.3. Support a population health surveillance system focused on chronic
disease prevention and management using claims data to support the.
Department In planning and evaluating program strategies.

2.1.4. Support the Department with the Maternal Opioid Misuse (MOM)
Model grant that supports perinatal women with Opioid Use Disorder
(OUD).

2.2. The Campus will provide support to the Department's objectives defined in
Section 2.1 above, by the provision of technical assistance and consultation
services for the following:

2.2.1. Ongoing projects such as but not limited to:

2.2.1.1. , Analysis of Medicaid business operations, industry
practices, policy and rate setting recommendations.

2.2.1.2. Assessment of cost-effectiveness and budget Impact of
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different care options.

2.2.1.3. Performance of project work plans for surveys.

2.2.1.4. Policy analysis.

2.2.1.5. Population-based health care data and standardized
datasets on health care cost and quality.

2.2.1.6. Support for the Medicaid Quality Information System
(MQIS).

2.2.1.7. Program evaluation and support services necessary to
implement the budget initiatives effective July 1 for each
year.

2.2.1.8. Quantitative and qualitative analysis for surveys. Provide
project management, system maintenance and
modification for the New Hampshire Medicaid Electronic
Health Record (EHR) Program. Analyze chronic disease
indicators and provide consultation and technical
assistance to inform the Department's planning and
implementation of quality improvement processes.

2.2.2. Specially Projects such as but not limited to:

2.2.2.1. Department initiatives related to the delivery of substance
use disorder prevention, treatment and recovery services,
including understanding prescribing patterns for opioid in
the Medicaid program. Any work performed by the vendor
as part of those initiatives shall comply with all state rule,
and state and federal law required to safeguard the
confidentiality of the information, and compliance with 42
CFR part 2 as applicable.

2.2.2.2. Compliance education and technical assistance related to
Medicaid Care Management inclusive of the development
of an Alternative Payment Methodology (APM) strategies.

2.2.2.3. Assistance in development of criteria to meet the Local
Care Management Entity requirements in Medicaid Care
Management.

2.2.3. Other Projects as requested by the State that support the Objectives
in Section 2.1.

2.3. The Campus,will provide at a minimum the following activities as applicable
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for each project In Section 2.1: '

2.3.1. Research and analyze selected policy and program issues as
requested; participate/contribute on associated workgroups and
project teams.

2.3.2. Collaborate on health care projects of mutual interest that further
State' budget initiatives, including preparation of joint funding
requests.

2.3.3. Participate in survey work and technical assistance necessary to
achieve budget initiatives, as requested.

2.3.4. Support regulatory and policy analysis as needed by the State,
including assisting the State in the analysis of States changes
necessary to comply with the Medicaid Managed Care Rules and
supporting the State Opioid Response grant including but are not
limited to;

2.3.4.1. Technical advisory services on matters of confidentiality,
referrals and conflict of interest, and regulatory compliance
thereto.

2.3.4.2. Technical assistance for policies and procedures to help
the Department operationalize the SORS funding,
including support around billing and operations for the
Doorways, Hubs, and Spokes and collaborations with
other contractors associated with the SORS programming.

2.3.5. Assist the State in maintaining and expanding activities to support
MQIS. This includes working with the UNH Research Computing
Center to maintain and modify the MQIS website, including meta data
system, submission infrastructure, reporting system, public and
administrative views, and maintenance of server hardware and
software.

2.3.6. At the request of and the approval of the State, provide analytic
datasets and/or preliminary analysis for applications for New
Hampshire Comprehensive Health Care Infornriation System (CHIS)
data approved for Campus;

2.3.7. Research and recommend ways to improve the collection and release
of claims data sets by identifying potential ways to improve the health
data for NH. Coordinate with National Association of Health Data

Organizations and other stales about any proposed changes to
national health data standards. If necessary, build business case and
related Data Maintenance or Change Request for the appropriate

SS-2018-OMS-01-TECHN-A04 Exhibit A-1 Amendment #4 Campus Initials
University of New Hampshire

Page 3 of 6 Date 9/8/20



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #4

Data Standards Maintenance Organization (e.g. ANSI ASC XI2,
NUBC):

2.3.8. Analyze insurance health plan type (e.g.. private, Medicaid and
Medicare) by variations in health risk factors and conditions (e.g.,
smoking, chronic diseases and by age/income and geography) to
develop a profile of the risk factors and prevalence of chronic disease
in the Medicaid population, presuming Medicaid sponsors and adds
insurance questions to New Hampshire Behavioral Risk Factor

Surveillance System (NH BRFSS);

2.3.9. Support ongoing analysis of Medicaid and other data.

2.3.10. Work with State staff to add updated years of Medicare .eligibility,
claims, and provider files from CMS.

'2.3.11. Work with the State to finalize an analytic plan for the NH Medicare
data.

2.3.12. Work with the State to finalize an analytic plan for the NH Medicare
data, and analyze Medicare claims, eligibility, and provider files
according to the agreed upon analytic plan.

2.3.13. Administer the Medicaid electronic health record incentive program
as follows:

2.3.13.1. Develop program policies and procedures:

2.3.13.2. Administer day-to-day Medicaid EHR Incentive Program
operations; (provide Help Desk support; conduct pre
payment verifications; coordinate with State personnel to
query Medicaid claims and CMS databases; process
payments in conjunction with the Department's Finance
team; incorporate Stage 3 and any future regulatory
changes to adopt, implement, upgrade, and meaningfully
use Meaningful Use criteria into the State registration and
attestation system; and update user documents);

. 2.3.13.3' Oversee sub-contractor efforts to support, deploy, and
maintain the State registration and attestation system
software and hardware;

2.3.13.4. Coordinate with the Stale Office of Medicaid Services and

Department of Public Health Services in support of
program operations;

2.3.13.5. Provide support to the State Office of Improvement and
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Integrity in support of provider audits;

2.3.13.6. Provide monthly system status updates to State;

2.3.13.7. Provide outreach to New Hampshire's providers;

2.3.13.8. Update and maintain on an ongoing basis the Medicaid
EHR website;

2.3.13.9. Conduct environmental scans and gap analyses on an
ongoing basis;

2.3.13.10. Analyze provider EHR adoption, incentive program
participation, and attainment of meaningful use criteria;

2.3.13.11. Prepare State Medicaid Health Information Technology
Plan and Implementation Advanced Planning Document
updates and quarterly and annual reports for Centers for
Medicare and Medicaid Services (CMS) and assist the
Department in filing of federal claiming reports for CMS;

2.3.13.12. Provide monthly program progress status reports for the
State Medicaid senior management team;

2.3.13.13. Coordinate with other stales as needed to prepare reports
and solicit provider claims data;

2.3.13.14. Attend EHR conferences and stakeholder meetings and
participate as need in Health Information Exchange and

. Public Health meaningful use meetings;

2.3.13.15. Research, develop, and implement other key program
components as requested by the Department; and

2.3.13.16. Attend community provider engagement meeting(s).

2.3.14. Analyze chronic disease indicators and provide specific reports,
including but not limited to:

2.3.14.1. A written report related, to Medication Therapy
Management (MTM) utilization

/

2.3.14.2. A written report related to analyses of diabetes and heart-
related claims data.

2.3.14.3. A written report related to breast cancer screening
analysis

2.3.14.4. A minimum of one (1) submission of a professional
abstract, which may include, but is not limited to, a poster
or peer-reviewed journal, describing a project using CHIS
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data to enhance chronic disease surveillance in New

Hampshire.

3. Project Management

3.1. The Campus will only commence work on projects in Section 2 upon the
State's approval of a Project Work Plan for each project In Section 2. as
follows:

3.1.1. The Campus will receive requests from the State for technical

assistance and consultation services for each project listed in Section

2.

3.1.2. The Campus will submit to the Stale for input on a Project Work Plan
within five business days from the date of request in Section 3.1.1.

.3.1.3. The State will provide the Campus input on the Project Work Plan

within five (5) business days from the date of receipt in Section 3.1.2.

3.1.4. The Campus will organize and facilitate a project kick-off meeting, if
required, within five (5) days of the receipt of the State's input to the

Project Work Plan in Section 3.1.3.

4. General Requirements

4.1. The Department may renegotiate the terms and. conditions of the contract in
the event applicable local, state, or federal law, regulations^ or policy, are
altered from those existing at the time of the contract in order to be in
continuous compliance therewith.

4.2. Gratuities or Kickbacks: The Campus agrees that it is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub-Contractor or the State in order to influence
the performance of the Scope of Work detailed in Exhibits A of this
Cooperative Project Agreement. The State may terminate this Project
Agreement and any sub-contract or sub-agreement if it is determined that
payments, gratuities or offers of employment of any kind were offered or
received by any officials, officers, employees or agents of the Campus or Sub-
Contractor.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Dim ION OF MEDICAID SERVICES

JefTrtvA Meytn 129 PLEASANT STREET. CONCORD. NH 03301
Comml»jlo«r 603.271-9422 I-60W52O345 Zsi. 9422

Fi*:603-27l-e43l 7DD A«eM: I-800-73S-2964

Henry D. Upntn www.dhhs.nh.gov
Director

June 3. 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House.

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Sen/ices. Division of Medicaid Services
and Division of Public Health to exercise a renewal option and amend an existing sole
source agreement with the University of New Hampshire. Institute, for Health Policy and '
Practice, Durham. NH. (Vendor #92050) to continue to provide the Department with technical
assistance by adding scope of work in key aspects of the re-procured Medicaid Care
Management contract implementation. Stale Opioid Response Grant, and expanded support
of Public Health data analysis by increasing the price limitation by $2,929,638 from $2,932,447
to an amount not to exceed $5,862,085, by extending the completion date from June 30, 2019
to June 30. 2021. effective July 1. 2019 upon approval from the Governor and Executive
Council.81% Federal Funds and 19% .Genefal Funds.

The original contract was approved by Governor and Executive Council approval on
June 21. 2017 (Item #11), as amended and approved by the Governor and Executive Council
on June 6. 2018 (Item #8A). and as amended and approved by Governor and Executive
Council on February 16. 2019 (Item #6).

Funds are anticipated to be available in Slate Fiscal Years 2020 and 2021 upon the
availability and continued appropriation of funds in the future operating budgets, with authority
to adjust encumbrances between State Fiscal Years through the Budget Office, if needed and
justified.

Please see attached financial detail.

EXPLANATION

This original agreement and firs! amendment to this agreement are sole source. The
initial Cooperative Project Agreement between the Department of Health and Human Services
and the University of New Hampshire. Institute for Health Policy (UNH) and Practice was
approved on June 9. 1999 (Item No.49). Since then, the Department has worked with this
Vendor for these services through numerous" Cooperative Projects Agreements. The Institute
for Health Policy and Practice (the Institute) and Department of Health and Human Services
have a long history of working together productively on projects that result in the efficient use
of Slate resources, and in a manner the Institute is uniquely qualified to provide. The Institute
was created as part of the Master Agreement of Cooperative Projects in 2002.

Consistent with the provisions of the Master Agreement of Cooperative projects, this
Cooperative Project Agreement was not competitively bid. The Stale, in cooperation with the
University, established and supported the development of the Institute specifically for the



His Excellency, Governor Chrislopher T. Sununu
end the Honorable Council

Pa9e.2of2

purpose of providing the Department with technical assistance and Medicaid Administration
support. Furthermore, the Master Cooperative Agreement of Cooperative Projects has been
approved by the Centers for Medicare and Medicaid Services, which allows the State to
access federal funds in support of Medicaid related projects. As New Hampshire's State-
supported University and primary educational facility for health care workforce in the State the
University is uniquely qualified to assume this responsibility.

UNH will continue using Medicaid. Medicare, and Commercial claims data, as needed,
to support the Medicaid program with special analysis of topics, as. directed by the Office of
Medicaid Services. UNH will also continue to manage the day-to-day operations of the
Electronic Health Records (EHR) Incentive Program, which has to date been responsible for
$17 million dollars of federally funded incentive payments for provider adoption and use of
electronic health record systems. UNH is responsible for maintaining operational compliance
with federal regulations and maintains and hosts the Electronic Provider Incentive Payment
System where providers apply for the program.

This amendment will allow the Institute to implement and evaluate quality improvement
projects with health systems, using the American College of Preventative Medicine
prediabetes demonstration project as a model, and allow for the implementation and
evaluation of quality improvement and bi-directional referral projects with Rural Health Clinics,
increasing both the quality and availability of services to areas in need. Additionally, this
amendment will allow UNH to assist the Department with additional claims analysis and
epidemiological support related to Chronic Disease. Oral Health and Opioid Prescribing, the
data from which will be used to assist the Department with evaluating and improving the
Medicaid programs in New Hampshire.

Should the Governor and Executive Council not authorize this request, the Department
will be unable to implement health system quality improvement projects, expand and improve
healthcare services in New Hampshire's rural areas, perform additional claims analysis as it
relates to Chronic Disease. Oral Health and Opioid Prescribing with the goal of Improving
Medicaid Programs, or work to provide technical assistance for key program aspects of the
recently re-procured Medicaid Care Management contract implementation. State Opioid
Response Grant, expanded support of Public Health data analysis.

Area to be served: Statewide (approximately 180.000 persons per month)

Source of Funds: 81% Federal Funds and 19% General Funds

In the event Federal funds become no longer available. General Funds will not be
requested to support this program.

spectfuily submitted,

jffrey A. Meyers
Commissioner

The Ocparimenl of Htallh ortd Human Services' MUtion is to join cotumunitlesand fomUies
in providing opportunities for cUiiens to achieve henllh and independence.



DEPARTMENT OP HEALTH AND HUMAN SERVICES

UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL detail

OS-fiS-47-470010-7937 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:

OFC OF MEDICAID & BUS PLOY. OFF. OF MEOiCAID & BUS. POLICY, MEOICAID ADMINISTRATION

CFOA 9 93.770 60% FsOaral Funds & 90% Gtnaral Funds

Slalo

Fiscal Year

Claso/

Account Class Title Actrvitv Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2016 102/500731 Contracts for Prooram Services 47002000 $425547 $0 $425,547

2010 102/500731 Contract! for Prooram Seivicas 47002000 $375,548 $0 $375,546

2020 102/500731 Contracts for Prooram Services 47002000 $0 $425,547 '  $425,547

2021 102/500731 Contracts for Prooram Servicas 47002000 $0 $425 547 $425,547

SutT-lolai $801,095 $851,004 $1,652,169

09-99-47-470010-7949 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF. HH9:

OFC OF MEOICAID ft BUS PLCY. OFF. OF MEOICAID ft BUS. POLICY. ELECTRONIC HEALTH RECORDS

CF0Aa9).e09 150% FadanI Funds

Stale

Fiscal Year

Class/

Aceeunt Class Titjis Actrvitv Coda

Budget
Amount

increese/

(Decrease)
Amouni

Revised Budget
Amouni

2016 102/500731 Cdniracts for Prooram Servieea 47001600 $760,031 SO S780.031

2019 102/500731 Contracts for Prooram Services 47001600 $760,031 so $780,031

2020 102/500731 Contracts for Prooram Sarvices 47001600 $0 'S843.795 $643,795

2021 102/500731 Contracts for Prooram Services 47001600 $0 S672.265 $672,285

Sub-total $1,560,062 S1.316.080 $2,876,142

010-95-90-901010-5362 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:DrVtStON OF PUBLIC

HEALTH. BUREAU OF POLICY ft PERFORMANCE, PUBLIC HEALTH SYSTEMS. POLICY AND PERFORMANCE

CF0Aa 93.76S 100% FadanI Funds

Slate

Focal Year

Ctasa/

/tccouni Class Title Actrvitv Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2016 102/500731 Contracts for Prooram Scrvicos 90001037 $38,413 SO $38,413

2019 102/500731 Contracts lor Prooram Servicas 90001037 $38,413 SO $38,413

Sub-lotal $76,826 ' SO $76626

I
010.95-90-902010-12270000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF. HHS:

OiVlSION OF PUBLIC HEALTH. BUREAU OF COMMUNITY AND HEALTH SERVICES.

COMBINED CHRONIC DISEASE

CFOA 1 93.797 100% Fadsrsl Funds

State

Fiscal Year

Class/

Account Class Title AclivTN Coda

Budget
Amount

Increase/

(Decrease)

Amount

Revised Budget
Amount

2018 102/500731 Contracts lor Proorem Services 90017317 $32,000 SO $32,000

Sub-total $32,000 SO $32,000

CFDA* 93.429 100% Fadaral Funds

Slate

Fiscal Year

Class /

Accouni

1

Class Title Activitv Code

Budget
Amount

increase/

(Decrease)
/Vnount

Revised Budget
Amount

2019 102/500731 Contracts for Prooram Services 90017317- $160,000 SO $160,000

2019 102/500731 Contracts for Prooram Services 90017417 $160,000 SO $160,000

2020 102/500731 Contracts for Prooram Servicos 90017317 SO S13S.000 $135,000

2020 102/500731 Contracts for Prooram Services 90017417 so S135000 $135,000

2021 102/500731 Contracts for Prooram Servicos 90017317 so S135000 $135,000

2021 102/500731 Contracts for Proqram Services 90017417 so $135,000 $135,000

Sub-total S320.000 S540.000 $860,000

010-95-90-801010 5659 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS OEPT OF, HHS:DMSION OF PUBLIC

HEALTH. BUREAU OF COMMUNfTY AND HEALTH SERVICES. COMPREHENSIVE CANCER

CFOA a 95.798 100% Federal Fund*

Slate

Fiscal Year

Class /

Accouni Class Tiiie Activity Code

Budget

Amouni

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/500731 Contracts for Prooram Services 90009051 $35,000 $0 $35,000

2019 102/500731 Contracts for Prooram Services 90C09051 $35,000 SO $35,000

Sub-tolat $70,000 $0 $70,000

i 0(1



010'85-90-M2010 221$0000 HEALTH ANO SOCIAL SERVICES. HEALTH AND HUMAN SVCS OCPT OP. HHS;

DMSION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND HEALTH SERVICES.

CDC ORAL HEALTH GRANT

CF0AP»).2M 100% r*4iir*l FuoOS

Stale

Ftacsl Yasf

Class/

Account Class Title ActrvlrvCoCo

Budget
Amount

Inaease/

(Decrease)
Amourti •

Revised Budget
Amount

2019 102/500731 Contracts lor ProQt^m Services 90080502 572.484 50 572.484

2020 102/500731 Contracts lor Prooram Services 90080502 $0 572.464 572484

2021 102^00731 Contracts for Prooram Services 90080502 $0 50 50

Sut>>totai 572.484 572.464 5144.928

01O-95-92-92OS1O-7IMOO0OO HEALTH ANO SOCIAL SERVICES. HEALTH AND HUMAN SVCS OEPT OF. HHS:

BEHAVIORAL HEALTH DIV, BUREAU OF DRUG &ALCOHOL SERVICES.

STATE OPIOID RESPONSE GRANT

CFOA e ts.re 100% Federal Furtds

Slate

Fiscal Year

Class/

Account Class rdio ActMtyCoda

Budget
Amount

IrKToasc/

(Deaoase)
Amount

Revised Budget
Amount

2020 102/500731 Contracts for Proorarh Services 92057040 50 5150.000 5150.000

Sub^iotai 50 5150.000 5150.000

' Tola! $2,932,447 52.929.638 55.862.085

Page 1 el 1



STATE OF NEW HAMPSHIRE
OEPARTMEKnr OF INFORMATION TCCHNOLOCY

27 Hflxtn Dr.! Concord. NH 03301
Fax: 603.271-1516 TOO Access; 1-800-735-2964

www.nh

Denis Couiet

Commissioner

gov/doil

June S, 2019

JePfrey A. Meyere, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street
Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information.Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with the University of
New Hampshire (UNH), Institute for Health Policy and Practice of Durham, NH as described below and
referenced as DolT No. 2018-028C.

The purpose of this request is to execute a contract amendment with UNH. Institute for
Health Policy and Practice. The Institute wili continue to provide DHHS with technical
assistance by adding scope of work in key ispects of the re-procured Medicaid Care
Management contract implementation, State Opioid Response Grant and expanded support
to Pubjic Health data analysis.

The amount of the contract will increase by S2,929,638Trom $2,932,447 to $5,862,085 and
extend the completion date to June 30, 202)', effective upon Governor and Executive
Council through June 30,202).

A copy of this letter should accompany the Depaament of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

DG/ik

DolT«018-028C

cc: Bruce Srhiih, IT Manager, DolT

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow



AMENDMENT «to

COOPERATIVE PROJECT AGREEMENT

between the

STATE OF NEW HAMPSHIRE, Department of Heatth and Human Services
ondthe

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 6/21/17. item // 11, as atnended and approved by the Governor and Executive Council on .
06/06/2018 (l«em #8A)i and 02/20/19 (Tabled Item #6). for the Project titled ""2018-2019 New *
Hampshire Institute of Health Policy and Practice (S$-2018-OMS-0l-TCCHN)," Campus Project
Director, Josephine Porter, is and all subsequent properly approved amendments ore hereby modified by
mutual consent of both parties for.ihe reason(s) described below:

Purpose of Amendment (Choose all applicable itemsh

n Extend the Project Agreement and Project Period end date, at no additional.cost,lo the Slate.

^ Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

^ Other: Extend.the project period end date.

Therefore, the Cooperative Project Agreement is and/of its subsequent properly approved
arnendments are amended as follows (Complete only the applicable items):

•  Article A. is revised to replace the Slate Department name of with and/or USNH campus ^
from to .

•  Article B. is revised to replace the Project End Date of with the revised Project End Date of
, and Exhibit A, article.B is revised to replace the Project Period of with

• Article C. is amended to expand Exhibit^A by including the proposal titled, " ."dated

•  Article D. is amended to change the Stale Project Administrator to and/or the Campus Project
Administratorio

•  Article E. is amended to change the State Project Director to and/or the Campus Project Director
to

•  Article F. is amended to add funds in the amount of S2,929,638 and will read:

Total State funds in the amount of $5,862,085 have been allotted and are available for jsayment of
allowable costs incurred under this Project Agreement. Stale will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

• Article F. is amended to change the cost share requirement and will read:

Campus will cost-share % of total costs during the amended term of this Project Agreement.

• Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus under this Project Agreement as amended are from
Crani/Coniraci/Coopcrativc Agreement No. from under CTOAU . Federal
regulations required to be passed through to Campus as pan of this Project Agreement, and in

PegelofJ
Campus Aylhorized OfTiciBl .
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accordance with the Master Agreement Tor Cooperative Projects between the State of New
Hampshire and the University System of New Hampshire dated November 13, 2002, are attached
to this document as revised Exhibit B, the content of which is incorporated herein as a part of this
Project Agreement.

•  Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

•  Article H. is amended such that:

(~l State has chosen not to take possession of equipment purchased under this Project Agreement.
I  I State has chosen to. take possession of equipment purchased under this Project Agreement and will

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
end-date. Any expenses incurred by Campus in carrying out State's requested disposition will be
fully reimbursed by State.

• ̂  Exhibit A is amended as attached.

• Q Exhibit B is amended as attached.

All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and oil obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment W to the Cooperative Project
Agreement.

By An Author^cd Official of:
University of New Hampshire
Name: Karen M. Jensen ̂
Title: Manager, Spo

Signature and Date:

ed inisiraiion

By An Authori^ OlTiciaf^ the New
Hampshire OfTice of the Attomcy General
Name: /D.

Title:

Signature and Oate 6/y

By An Authorized Official of:
Department of Health & Human Services
Name: Henry D. Llpman
Title: Director

Signature and Date:

By An Authorized OlTicrej of: the New
Hampshire Governor & Executive Council
Name:
Title:

/2o/^ Signature end Date:

Page 2 of 3
Campus Authorized Official



EXHIBIT A

i

A. Project Title: 2018-2021 New Hampshire Institute of Health Policy and Practice (SS-20I8-OMS'
OI-TECHN)

B. Project Period: luly 1,2017 through june 30,2021

C. Objectives: Delete Exhibit A-1 Amendment #2 and replace with Exhibit A-1 Amendment #3
j

D. Scope of Work: See attached Exhibit A-1 Amendment #3

E. DclivcrBblcs Schedule: Delete Exhibit A-1 Amendment A2 and replace with attached Exhibit A-
1 Amendment #3. ' *

F. Budget and Invoicing Instructions: Delete Exhibit B-2-Amendment U2 and replace with Exhibit B-
2 • Amendment W

Pagc3of3 . i/-p
Campus Authoriied OfTicial

Date



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment 03

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

1.2. -Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30. 2019, and the Department shall not be
liable for any payments for services provided after June 30, 2019, unless and
until an appropriation for these services has been received from the state
legislature and funds encumbered for (he SFY 2020-2021 biennia.

2. Scope of Services

2.1. Objectives: The University of New Hampshire. Institute of Health Policy and
Practice (hereafter referred to as the Campus) will provide support to the
Department of Health and Human Services (hereinafter referred to as the

Slate) to:

2.1.1. Establish and maintain a health services delivery system for the New
Hampshire Medicaid population within federal, state, and local laws,
rules and policies; and

2.1.2. Administer the incentive program for Medicaid's Health Information
Technology (HIT).

2.1.3. Support a population health surveillance system focused on chronic

disease prevention and management usirig claims data to. support the
Department in planning and evaluating program strategies;

2.2. The Campus will provide support to the Department's objectives defined in

Section 2.1 above, by the provision of technical assistance and consultation

services for the following:

2.2.1. Ongoing projects such as but not limited to:

.  2.2.1.1. Analysis of Medicaid business operations, industry
practices, policy and rate setting recommendations.

2.2.1.2. Assessment of cost-effectiveness and budget impact of
different care options.

2.2.1.3. Performance of project work plans for surveys.

2.2.1.4. Policy analysis.

2.2.1.5. Population-based health care data and standardized

SS-ZOie-OMS-OI-TECHN Exhibit A-1 Amendment 03 Campus Initials
University of New Hampshire

Page 1 of 7 Date m/n



New Hampshire Oepaitment of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-t Amendment

datasets on health care cost and quality'.

2.2.1.6. Support for the Medicaid Quality Information System
(MQIS). - -

2.2.1.7. Program evaluation and support services'necessary to
Implement the budget initiatives effective July 1 for. each
year.

2.2.'1.8. Provide project management, systern maintenance and modification
for the Neiw Hampshire Medicaid Electronic Health Record (EHR)
Program. Analyze chronic disease indicators and provide consultation
and technical assistance to inform the Department's planning^ and
implementation of quality improvement processes.

2.2.2. Specialty Projects such as but noUimited'to: >

2.2.2.1. Department initiatives related to the delivery' of substance
use disorder prevention, treatment and recovery se^ices,
including understanding prescribing patterns for opioid in
the Medicaid program. Any work performed by the vendor
as part of those initiatives shall comply with all state rule,
and state and federal law required to safeguard .the
confidentiality of the information, and compliance with 42
CFR part 2 as applicable.

2.2.2.2. Compliance education and technical assistance related to
Medicaid Care Martagement inclusive of the development
of an Alternative Payment Methodology (APM) strategies.

2.2.2.3. Assistance in.development of criteria to meet the Local
Care Management Entity requirements in Medicaid Care
Management. V-

2.2.3. Other Projects as requested by the State that support the Objectives
in Section 2.1.

2.3. The Campus .will provide at a minimum the following activities as applicable
for each project in Section 2.3:

2.3.1. Research and analyze selected policy and program issues as
requested; participate/contribute on associated workgroups and
project teams.

2.3.2. Collaborate on health care projects of mutual interest that further
State' budget initiatives, including preparation of joint funding
requests.

2.3.3. Participate in survey work and technical assistance necessary to

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment« Campus Initials tr
University ot New Hampshire
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment 03

achieve budget initiatives, as requested.

2.3.4. Support regulatory and policy analysis as needed by the State,
including assisting the State in the analysis of States changes
necessary to comply with the Medicaid Managed Care Rules and
supporting the State Opioid Response grant including but are not
limited to;

.  2.3.4.1. Technical advisory services on matters of confidentiality, referrals

and conflict of interest, and regulatory compliance thereto.

2.3.4.2. technical assistance for policies and procedures to help the

Department operationalize the SORS fundirig, including support around

billing and operations for the Doorways, Hubs, and Spokes and

collaborations with other contractors associated with the SORS

programming.

2.3.5. Assist the State in maintaining and expanding activities to support
MQIS. This includes working with the UNH Research Computing

' Center to maintain and modify the MQIS website, including meta data
system, submission infrastructure, reporting system, public .and
administrative views, and maintenance' of server hardware and

software.

2.3.6. At the request of and the approval of the State, provide analytic
dataset's and/or preliminary analysis for applications for New
Hampshire Comprehensive Health Care Information System (CHIS)
data approved for Campus;

2.3.7. Research and recommend ways to improve the collection and release
of claims data sets by identifying potential ways to improve the health
data for NH. Coordinate with National Association of Health Data

Organizations and other states about any proposed changes to
national health data standards. If necessary, build business case and
related Data Maintenance or Change Request for the appropriate
Data Standards Maintenance Organization (e.g. ANSI ASC X12,
NUBG);

2.3.8^ Analyze insurance health plan ^pe (e.g., private, Medicaid and
Medicare) by variations in health risk factors and conditions (e.g..
smoking, chronic diseases and by age/income and geography) to
develop a profde of the risk factors and prevalence of chronic disease
in the Medicaid population, presuming Medicaid sponsors and adds
insurance questions to New Hampshire Behavioral Risk Factor
Surveillance System (NH BRFSS);

2.3.9. Support ongoing analysis of Medicaid and other data.

2.3.10. Work with State staff to add updated years.of Medicare eligibility,

SS-2018-OM5-01-TECHN Exhibit A-1 Amendment 03 Campus Initials
University of New Hampshire
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment

claims, and provider files from CMS.

2.3.11. Work'with the State to finalize an analytic plan'for the NH-Medicare-
data.

2.3.12. Work with the State to finalize an analytic plan for the NH Medicare
data, and analyze Medicare claims, eligibility, and provider' files
according to the agreed upon analytic plan.

2.3.13. Adfninister the Medicaid electronic health record incentive program
as follows:

2.3.13.1. Develop program policies and procedures;

2.3.13.2. Administer day-to-day Medicaid EHR Incentive Program
operations; (provide Help. Desk support; conduct pre
payment verincations; coordinate with State personnel to
query Medicaid claims and CMS databases; process
payments in conjunction with the Department's Finance
team; incorporate Stage 3 and any future regulatory-
changes to adopt, implerhent, upgrade, and meaningfully
use Meaningful Use criteria into the State registration
and attestation system; and - update user documents);

2.3.13.3. Oversee sub-contractor efforts to support, deploy, and
maintain the State registration and attestation system

software and hardware;

2.3.13.4. Coordinate with the State Office of Medicaid Services and

Department of Public Health Services in support of program operations;

2.3.13.5. Provide support to the State Office of Improvement and
Integrity in support of provider audits;

2.3.13.6. Provide monthly system status updates to State;

2.3.13.7. Provide outreach to New Hampshire's providers;

2.3.13.8. Update and maintain oh an ongoing basis the Medicaid
EHR website;

. 2.3.13.9. Conduct environmental scans and gap analyses-on an .
ongoing basis;

2.3.13.10. Analyze provider EHR adoption, incentive prograrh
participation, and attainment of meaningful use criteria;

2.3.13.11. Prepare Slate Medicaid Health Information Technology
Plan and .implerrientatioh 'Advanced Planning Document
updates and quarterly and annual reports for Centers for
Medicare and Medicaid Services (CMS) and assist the.

SS-2018-6mS-01-TECHN Exhibit A-1 Amendment *(3 Campus Initials,
University of New Hampshire zC-A 7/4
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V. New Hampshire Oepartmerit of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A>1 Amendment 03

Department in filing of federal claiming reports for CMS;

2.3.13.12. Provide monthly program progress status reports for the
State- Medicaid senior management team;

2.3.13.13. Coordinate with other states as needed to prepare reports
and solicit provider claims data;

2.3.13.14. Attend EHR conferences and stakeholder meetings and
participate as need in.Health Information Exchange and
Public Health meaningful use meetings; and

2.3.13.15. Research, develop, and implement other key program
components as requested by the Department.

2.3.14. Analyze chronic disease indicators and provide consultation and
technical assistance to inform the Department's planning and
implementation of quality improvement processes. Continue previous
years'work and add additional years of data, as able. Provide specific
reports, including but not limited to;

2.3.14.1. Prevalence, utilization, cost and prevention services for
adults with prediabetes, diabetes hypertension, and
hypercholesterolemia

2.3.14.2. Medication adherence data for diabetes, hypertension and
hypercholesterolemia.

.  2.3.14.3. Medication Therapy Management (MTM) utilization

2.3.14.4. Diabetes Self-Management Education (OSME) utilization
by payer and, associated health outcomes.

2.3.14.5. Medical Nutrition Therapy (MNT) utilization

2.3.14.6. Remote patient monitoring and related services

2.3.14.7. Determine diabetes screening rates among different
insured populations.

2.3.14.8. National Diabetes Prevention Program utilization, and
claims-based estimation of eligible population

2.3.14.9. Analyze cardiac rehabilitation utilization, by payer and
population.

2.3.14.10. Provide preliminary analysis of NH CHIS data for other
chronic health conditions. •

2.3.14.11. Provide an analytic plain and analysis related to treatment
for patients with non-traumatic oral health conditions,
including opiate related treatment.

2.3.15. Analyze Insurance health plan types (e.g. private, Medicaid and

SS-201 &-OMS-01 -TECHN Exhibit A-1 Amendment #3 Campus Initials
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New Hempshiro Ocpartmont of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment

Medicare) by variation in health services with a focus ori prefere'nce
sensitive chronic disease prevention, screening and management
services In specific populations.

f,

2.3.16. Research and recommend ways to'improve the collection and release
of claims data sets by identifying potential ways to improve the health
data of NH to suppdrl chronic disease surveillance.

2.3.17. Coordinate with the National Association of Health Data

Organizations and other states about proposed.ctianges to national
health.data standards. If necessary, build business case and related
Data Maintenance or Change Request for the appropriate Data
Standards Maintenance Organization (e.g. ANSI ASC X12. NUBC)

2.3.18. Implement and evaluate qualify improvement and bi-directional
referral, projects with health systems for diabetes, prediabeles.
hypertension and hyperchotesterolemia'using the American College
of Preventive Medicine prediabeles and hyperlension demonstration
projects as models.

2.3.19. Implement and evaluate qualify improvenient and bi-directional
referral projects for diabetes, prediabeles, hypertension and
hypercholesterolemia with Rural Health Clinics.

3. Project IVlanagenient

3.1. The Campus will only commence work on projects in Section 2 upon the
State's approval of a Project Work Plan for each project in Section 2. as
follows:

3.1.1. The Campus will receive requests from the State for technical

assistance and consultatiori services for each project listed in Section
2.

3.1.2. The Campus will submit to the State for .input on a Project Work Plan
within five business days from the dale of request.in Section 3.1.1!.

3.1.3. The State will provide the Campus input on the Project Work Plan
within five (5) business days from the date of receipt in .Section 3.1.2.

/  3.1.4-. The Campus will organjze and facilitate a project kick-off meeting, if
required, within five (5) days of the receipt of the Stale's Input to the
Project Work Plarl in Section 3.1.3.

SS'201fl-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hannpshire
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Now Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A<1 Amondmcnl 03

4. General Requirements

4.1. The Department may renegotiate the terms and conditions of the contract in
the event applicable local, state, or federal law. regulations or policy are
altered from those existing at the time of the contract in order to be in
continuous compliance therewith.

4.2. Gratuities or Kickbacks: The Campus agrees that it is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub-Contractor or. the State in order to influence
the perfonmance of the Scope of Work detailed In Exhibits A of this
Cooperative Project Agreement. The State may terminate this Project
Agreement and any sub-contract or sub-agreement if it is determined that
payments, gratuities or offers of employment of any kind were offered or
received by any officials, officers, employees or agents of the Campus or Sub
contractor.

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hampshire
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HI/MAN SERVICES

DIVJSiON OF MEDKAID SER VICES

JifrreyA.Mi)er» 1 PLCaSaNT STREET.CONCORD, NM 0J30I
CoiMaluUatr «3-27|.M12 I-SOWSIOWS En. 9412

■  Fii:603.27I-e4JI TOO Ac<en; I-M0.7JS.2964

.  , \ • ,

December 21. 2018
His Excellency. Governor Christopher T, Sununu '
and the Honorable Council

State House

Concord. New Hampshire 03301

Requested action
Authorize the Department of Health .and Human Services. Office of Medicaid Services

artd Division of Public Health to amend an existing sole-source iagreempnt with the University
of New Hampshire. Institute for Health Policy and Practice. Durham. NH, (Vendo.r #92050) to
add additional scope of worlt to provide claims analysis. Implement systems quality
improvements, and expand upon sen/ices lo rural areas by increasing the price limitation by
$392,464 from $2,539,983,10 an amount not to exceed $2,932,447 effective upon approval
from the Governor and Executive Council with no change to the completion date of June 30
2019.100% Federal Funds.

The original contract was approved by Governor; and Executive Council approval on
.. June 21. 2017 (Item #i i). as amended and approved hyithe Governor and Executive Council
on June. 6, 2018 (Item #8A). . |

Funds are available in Stale Fiscal Years 2018 and 2019 with the ability to adjust
amounts wihin the budgets and encumbrances between State Fiscal Years through the
Budget Office without Governor and Executive Council approval, if needed and justified.

Please see attached financial detail.

EXPLANATION

This original agreement and first amendment lo this agreemenl are sole source. The
Initial Cooperative Project Agreement between the Department of Health and Human Services
and the University of New Hampshire. Institute for Health Policy (UNH) and Practice was
approv^ on June 9. 1999 (Item No.49). Since then, the Deparlment has .worked with this
Vendor for these services through numerous Cooperative Projects Agreements. The Institute'
for Health Policy and Practice (the Institute) and Department of Health and Human iServices
have a long history of working together productively on projecis that result in the efficient use
of State resources, and In a rhanner the Institute is unlqubly qualified to provide. The Institute
was created as part of the f^aster Agreement of Cooperative Projects in 2002.

Consistent, with the provisions pf .the. Master. Agreement of Cooperative projects, this
Cooperative Project Agreement was not competitively bid, The State, in cooperation with the
University, established and supported the development of the Institute specifi.cally for the
purpose of providing the Deparlment with technical assistance and Medicaid Administration
support. Furthermore, the Master Cooperative Agreement of Cooperative Projects has been



His Excellency.- Governor Christopher T. Sununu
ond the Honorable Council
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approved by the Centers for Medicare and Medicaid Services which allows the State to access
federal funds in support of Medicaid related projects. As New Hampshire's Stale-supported
University and primary educational facility for heallt> care workforce in the State the University
is uniquely lo'assume tliis resporisibility.

UNH will continue using Medicaid, Medicare, and Commercial claims data, as needed,
to support the Medicaid program with special analysis of topics, as directed by the Office of
Medicaid Services. UN};! will also continue to manage the day-to-day operations of the
Electronic Health Records (EHR) Iriceniive Program, which has to date been responsible for
$17 million dollars of federally funded incentive payments for provider adoption and use of
electronic health record systems. UNH Is responsible for maintaining operational compliance
with federal regulations and maintains and hosts the Electronic Provider Incentive Payment
System where providers apply for the program.

This amendment will allow the Institute to Implement and evaluate quality Improvement
projects with health systems, using the American College of Preventalive Medicine
prediabetes demonstration project as a model, and allow for the Implementation and
evaluation of quality improvement and bi-directional referral.projects with Rural Health' Clinics,
increasing both the quality and availability of services to areas in need. Additionally, this
amendment will allow UNH to assist the Department with additional claims analysis and
epidemiological support related to Chronic Disease. Oral Health and Opioid Prescribing, the
data from which will be used lo assist the Department with evaluating and improving the
Medicaid programs in New Hampshire.

Should the Governor .and Executive Council not authorize this request, the Department
rriay be unable to implement health system quality improvement projects, expand and improve
healthcare services In New Hampshire's rural areas, or perform additional claims analysis as it
relates to Chronic Disease. Oral Health and Opioid Prescribing with the goal of improving
Medicaid Programs.

Area to be served; Statewide.

Source of Funds: 100% Federal Funds.
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In the event Federal funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted,

Jewey A. Meyers
Commissioner

TTu DtporUntnl 0/Htolth ond Human Strvien'Miuion ii t«)oin eommnnitUi ond/omilU)'
ifi.prauiding c^rUtnilia /of diitfu la oehitut htollh ond indtpendtn<e.



DEPARTMENT OF HEALTH AND HUMAN SERVICES
UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL
05-95-47-470010«7937 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS
OEPT OF. HHS: OFC OF MEDICAJD & BUS PLCY. OFF. OF MEDICAID & BUS POLICY
MEDICAID ADMINISTRATION

CFOA0 93.778 50% Federal Funds & 50% General Funds
State

Fiscal

Year

Class /

Account

Class Title Activity •
Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised

Budget
Amouni

2018 ■ ■102/500731- Contracts for
Prooram
Services

47002000 $425,547 .  $0 $425,547

2019. 102/500731 Contracts for -
Program
Services

47002000 $375,548 $0 $375,548

Sub-total $801,095 $0 $601,095

05-95-47^70010-7945 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS "
OEPT .OF, HHS: OFC OF MEDICAID & BUS PLCY. OFF. OF MEDICAID & BUS POLICY
ELECTRONIC HEALTH RECORDS
CFDA# 93.609 100% Federal Funds | •
State
Fiscal
Year

Class/
Account

Class Title • Activity
Code

• Budget.
Arnouni
i

Increase/
(decrease)

Amount

Revised
Budget
Amount

2018 1Q2/500731 Contracts for
Program
Services

47001600. $7-80.031 SO $780,031

2019 . 102/500731 Contracts for
Program
Services

47001600 $780,031 $Q $760,031

Sub-total $1,560,062 $0 $1,560,062

010-95.90-901010-53620000 HEALTH AND SOCIAL SERVICES. HEALTHAND HUMAN
SERVICES OEPT OF. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POLICY &
PERFORMANCE. PUBLIC HEALTH SYSTEMS. POUCY AND PERFORMANCE
CFDA « 93.756 100% Federal Funds
Slate

-Fiscal
Year

Class /-
Account

Class Title Activity
Code

Budget- '
Amount

increase/
(Decrease)
Amount

Revised
Budget
Amount

2018 102/500731 Contracts for- •
Program
Services

90001037 $38,413 $0 $38,413

2019 102/500731 Contracts for
P/ogram
Services

90001037 $38,413 $0 $38,413

Sub-total $76,826 $0 $76,826.

1.
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i
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL

05-95-90'902010-12270000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN
SVCS DEPTOF. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND
HEALTH 'SERVICES, COMBINED CHRONIC DISEASE
CFDA 0 93.7S7 FAIN0NU56DPG04621 100% Federal Funds

Slate

Fiscal

Year

Class 1
Account

Class Title Activity
Code

Budget
Amount

increase/

(Decrease)
Amount

Revised

Budget
Amount

2016 102/500731 Contracts for
Program
Services

90017317 (32.000 50 $32,000

- Sub'totel $32,000 SO $32,000
CFDA 0 63.426 FAIN0 NUSDPOOOSIS 100%'Federel Funds

Slate

Fiscal

Year

Class /

Account

Qass Title Activity
Code

Budget
Amqurit

increase/

(Decrease)
Amount -

Revised

Budget
Amount

2019 102/500731 Contractsfor

Program '
Sendees

90017317 $0 $160,000 $160,000

2019 102/500731 Contracts for

Program
Services

90017417 .  $0 $160,000 .  $160,000

Sub-total SO $320,000 $320,000

; 05-95.90-902010.56590000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN ■

SVCS OEPT OF. HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF COMMUNITY AND
HEALTH SERVICES. COMPREHENSIVE CANCER

CFDA 0 93.758 100% Federal Funds

State .

Fiscal .
Year

Class /

Account

Class Title Activity
Cods

Budge)
Amount

Increase/

(Decrease)
Amount

Revised

Budget
Amount

2010
!

102/500731 Contracts for •
Program
Services ■

90009051 $35,000

1

$0 $35,000

2019 102/500731. Contracts for
Program
Services

90009051 $.35,000 $0 $35,000

Sub-total $70,000 .  $0 $70,000

Pjge 2 of 3



DEPARTMENT OF HEALTH AND HUMAN SERVICES
UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL
OS-95-90'902010-221SOOOO HEALTH AND SOCIAt SERVICES. HEALTH AND HUMAN
SVCS DEPT OF, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND
HEALTH SERVICES. CDC ORAL HEALTH GRANT

CFOA 0 93.236 FAIN0 T12HP318590100 100% Federal Funds

State

Fiscal

Year

Class/
Account

/"

Class Title Actiyily
Code ■

Budget
Amount

Increase/

(Decrease)
Amount

Revised
Budget ..
Amount

2019 102/500731 Contracts for
Program
Servicas

90080502 $0 $72,464 $72,464

S^b-total SO $72,464 $72,464

•.

Total $2,539,983 $392,464 $2,932,447
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

V Htzen Or.jcontord, NH 03301
Far. 603-2710516 f00 Accns: 1-600-^)5-2964

www.nh

Dcnb Gould

Commujfoier

Jeffrey A. Meyer?, CommlssiofXr
Oepsrtment of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

gov/doit

January 8, 20(9

This lencr represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source conifact amendment with the University of
New Hampshire (UNH), Institute for Health Policy and Practice of Durham, NH as described below and •

[referenced as DolT No. 2018-028B.

The purpose of this request is to execute a contract ameridmeni with'UNH, institute for
Health Policy and Practice. The Institute will|design, develop, implement, maintain iand
support a population health claims surveillance system'^that will inform the planning,
implementation and evaluation of projects fcio
and management.

ed to chronic disease prevention, detection

The amount of the contract will increase by 5392,464 from 52,539,983 to 52,932,447
effective upon Governor end Executive Council with no change to the completion date of
June 30, 2019.- •

A copy of this letter she,uld accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

OC/Vaf

Do(T02Ol8-O28B ■

ce: Bruce Smith, IT Manager, DolT

cere

penis Go'ulet

*//MOvotiVe Tfchnofoffies Todoy/or New Hampshire's Tomorrow



AMENDMENTS 10

COOPERATIVE PROJECT AGREEMENT '

between the
state OF NEW HAMPSHIRE, Pcp&rtmcnl ofHeiilth and Human'Services ^

and the ' ' l; '

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW.HAMPSHIRE

. s ■

The Cooperative Project Agreement, approved by the State of New Hampshire Governor arid Executive
Couhcil on 6/21/17, item d 11, as amend'cd and approved by the Governor and Executive-Council on
06/06/2018 (I'cti //SA), for the Project titled ""2018-2010 New Hampshire Institute of Health Policy
and Practice (SS-2018-OMS-01'*TECHN)," Campus Project director,'Josephihe. Porter,- is end all
subsequent properly approved amendntenis ere hereby modified by mutual cdnseni of both parties for the
rcason(s) described below'

•  * »' *# • *

■ Purnose of Amendment (Choose all anplicable ItemsV- • - * '
' ~ ^

0 Extend the Project Agrecmenl.and Project Period end date, at r» addiiidnal cpsi to the State.

^ iProvide additional funding from the State for^expansion of ihe^.Scope of Work under the Cooperative
Project-Agreement. '

D Other;
<  .. .• .

Therefore, (he Cooperative Project Agreerhcnt Is and/or its iubsequcnl properly approved
amendments are amended as follows (Complete only the opplicable items):

\  ' ,1 • , •

• Article A. is revised to replace the State department name of . with -and/or USNH '
campus from to .

• Article B. is revised to replace the Project End Date of ^ with the reviscti Project End Date of
, and Exhibit A, article 8 is revised to replace the Project.Pcrlod of" • -.with

-• Article G. is amended to expand Exhibit A by including the proposal.tilled, dated '

•  ■ Article D. is amended to change the State Project Administrator to . '■ .and/or-the Campus Project
Administrator to . • t •

• Article .E. is arnendcd to change the State Project Director to ■ 'and/or" the'Campiis Project
Director to « *

■  ■ t ' ' ^
• Article F. is amended to add funds in (he amount of S392,464 and will read:

Total State funds in the amount of S2,932,447 have been atloned and a're available for payment of
allowable costs incurred u.nder (his Project Agreement. State will ndl reimburse Campus for costs
exceeding the amount specified in this paragraph. ' <■

•  Article F. is amended to change the cost share.requirement and will read:

Campus will cost-share . % of total costsduring the amended tcrm'orthis Projcct Agreement.

• Article F. is iamertded to change the source of Federal funds paid to Campus and will red'd: '
Federal funds paid to under this Project ^Agreement as arh'cndcd are from.
Orartl/Contract/Coopcratiy'e Agreement No. from under CF.DAl/ . Federal)
regulations required to be. passed through to Campus as part oT th'is' Project-Agreement, and in

Pige I of 3 ' , • j/*—
*  Campyi Authoriteq Oflicial L>)

'Dale 1275718'm



* accordance with the Master Agreement for Cooperative Projects between the State of New
Hampshire and the University System of New Hampshire dated November J-3', 20.02, ajc attached
to (his document as revised' Exhibit B, the conteniof which is incorporated herein.aj-a part of this
Project Agreement. " ' • . :

• Anicie G. is cxercised to amend Ariicle(5) of the Master Agreement, for .Cooperative Projects
between the Slol.e of New Hampshire and the University .System o.fNcw Hampshire'daled November
13.2002, OS follows; ■ c ' '

Article is amended in its entirety to read as foilp.Yvs: ; . . ■
Article is ominded in its entirety to read as follows:'

./ • ' ■
r

• Article H. is amended such that:

■ CD State has chosen not to take possession of equipment purchased under.ihls Project Agreement.
Q Stale has choscn to lake ptossession of equipment purchased under, thjs Project Agreerncr\t and will

issue instructions for the disposition of such equipment within.90 days of.the Project Agreement's
end-date. Any expenses tncurred-by Campus in carrying oui'Staie's-tequesied disposition wi" *"
fully reimbursed by State.' " •/, *..•

• O Exhibit A is amended as attached. •' .V'

• Q Exhibit's is amended as ahached.

All other terms and conditions of;ihe Cooperative Project Agrecmcni remain unchangcd.

be

This Amend'ifTem, all previous}Amendments, the Cooperative; Project .Agreement,"and. the Master
Agreement constitute the entire agreement between Stale end Carhpus regarding the.Cooperative Project
Agreement, and supersede and/replace, any previously existing arrangements,, oral' and ;wrihen; further
changes herein must be made by written amendment.and executed for. the parties by their authorized-
officials.

•This Amendment and all obligations of'(he parties hcrcundcr shajl become effective on ,thc_dote the
Governor and Executive Councilbf the State of New Hampshire or other authorized officials appr.ove this
Amendment to the Cooperative Project Agreement. .

fN WITNESS WHEREOF, the following parties agree to this Am'endmept'^l to. the Cooperative Project
Agreement. i ' .

By An Authorized OfTcial of: ,
University of New Hampshire *
Name: Karen M.Jensen ̂  ^
Title:' Manager,Spo

Signature and Date

By An Author . . .
Hampshire 0.fTice.of
Name:

O

•/P'

fTici the

Administration

New

ttomey Gehcralthe A
A>LC

Tile:

zSignature and Date;

By.An Authorizcd'OfTicial of:
Department of Health & Human Services
Name: jHenry D. Lipman >
Title: iDirectof

Signature arid.Date

By An.Authorized •^ff^ial of: the New
.Hampshire Goverriof &'^xecutive Cduncil
Name:, -
Title: ; .
Signature And'Date: .

Page 2 of3
.' Campus Authorizeil-OrrtciBl,
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EXHIBITA * j

A. Project Title: 2018-2019 New Hampshire Insiiiuteof Hcalih Policy and Practice {SS-26i8-6mS-
Ol-TECHN) .

B. ProJccl.Period: )uly 1,2017 through iune 30.2019

C. Objectives; Delete Exhibit Amendment »1. Add Exhibit A-1 Amendment «2 '

D. Scope of Work: See attached Exhibit A-l Amendment t*2

\  *

E. Deliverables Schedutc; Delete Exhibit A-l Amendment #1 and replace with attached Exhibit A-
1 Amendment U2. . ' ^ :

f. Budget and (nvotcing Instructions: Delete Exhibit B-2-Amcndmenl #1 -and replace with Exhibit B"
2 • Amendment #2 .

# *

Page 3 of J , " i/'
Campus AuthoritedOfficiBl
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New Hempehire Dopertmont of Heaiih and Human Se^lces
Technical Assistance and Consultation Services

.  ̂

Exhibit A>1 Amendment 02

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future tegistaliv.e action-.by the New
^  Hampshire General Court or fedeial or state court orders may have an impact

on the Services described herein, the State Agency has the right to.modify
Service priorities and expenditure requirements under thiis Agreement so as
to achieve compliance therewith.

1.2. Notwithstanding any other provision of the Contract to the contrary, no
- services shall continue after June 30, 2017, and the Department shall-not be
liable for any payments for services provided after June 30.2017, urile.ss and
until an appropriation for lhese services has. been received .frorn .the stale
legislature andTuhds encumbered for the SFY 2018-201*9. ^ "

2. Scope of Services . 1
2.1. Project Title: 2018-2019 New Hampshire Institute of Health'Policy arid

Practice

2.2. Objectives: The University of New Hampshire. Institute of Health Policy and
Practice (hereafter referred to ds the Campus) will provide support .to-the
Department of Health and Human Services (hereinafter referred to as the
Stale) to:

2.2.1. Establish and maintain a health servic^es delivery system for the hiew
Hampshire Kledicaid population withir} federal, state- and. local laws,

■rules and policies; and

2.2.2. Administer .the incentive program for Medic^idls Health Information
Technology (HIT). • . *

2.2.3. Establjsh and maintain a popjulation health surveillance system
(  focused on chronic disease preyenllon and management using claims

data to'Support the Department in planning and evaiuating-progrdm
strategies.

2.3. The Campus will provide support to the Department's objectives defined .In
Section 2.2 above, by the provision of technical assistance and consultation
services for the following;

'■ 2.3.1. Ongoing projects such as but not limited to: '
2.3.1.1. Anafysis of .Medicaid business operations, itidusliy

practices, policy and rate setting recommendation^. '

SS-20ia-OMS'0VTECHN Exhibh A-1 Amendment t .tempus Ihhialj
University ol New Hampshire

1  - 1

I
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New Hampshire Oepartment of Health and Human Services
Technical Assistance and Consultation Services

^ihlbit A-1 AmondmenlP2

2.3.1.2;, Assessment of cbsi-effectiveness, and budget impact of
• different care options.

2.3.1. Performance of project work plans for surveys. .

2.3.1.4. Actuarial and financiaranalysis. • ' - ■ ->

2.3.1.5. Medical coding reviews arid updates. . ' • ^ ;

2.3.1.6: Policy analysis. ' .
2.3.1.7. Pppulatipn-based health care data and; standardized

datasets on health care cost and qualtfy.fpr'lonp term cafe
populations. • v

-  2.3.1.6. Support for the Medicaid-Quality-Mnformation System
(MQ!S). . ■ ".V

2.3:1.9. Program evaluation and iSupport services'neces'sary to
implement the budget initiatives effective'July 4'for each
year. , . . ' . '

2.3.1.10. Provide project managerfient. system; maintenance and
modification for the NewiHampshire Medicaid Electronic',
Health Record (EHR) Program.

-2.3.1.1.1. Analysis of chronic disease indicators dnd provision.of
consultation end technical assistance that will Inform the

■  Departmeni's planning and implementation^of. quality
;■ irhprovement processes. ' . '

2.3.2. • Specialty Projects such as but not linriilcd to: ' K "
'  . ;

■ 2.3.2.1*. - Oepartment initiatives related to the delivery df.subStance
use disorder prevention, treatment and recovery services,
including undefst'anding prescribing.patterns for opioid-'in

,  the Medicaid program. Any work performed.by the vehdor
as part of those initiatives* shall comply with all.state rule,
and state and federal law required , to. safeguard the
confidentiality of the information,'arid ccrripliance with 42
CFR part 2 as applicable. »

•  • • • #

2.3.2.2. Compliartce education and technical assistance related to
Medicaid Care Management inclusive'.of the development'
of.an Alternative Payrrient Methodology (APM) strategy
development that involves convening, stakeholders'arid
Summarizing the firidings .of those meetings, along'with
other research about APM. strategy in NR. and across the
country, to assist in the developrrient of the APM strategy-
arid to inform the DHHS Mj^M re-prpcurement process.

iiiab ■S$-2018-OM$^'1'TECHN - Exhibit A-1 Amendment 1 ' Cempus InitiQfcs
UniyerrHyofNewHampahire ! ^ •

Page 2 of 9 •' . Date li/3/18-



New Hampshire Department of Health and-Human Services -
Technlcel Assistance and Consultation Services

Eihlbli A*1 Amendment 02

2.3.2.3. Issues and Costs Anaiysis.-for the New Hampshtre Health
Pfptection Plan *.

2.3,2.4.. .Analysis of the employmeritcharactensijcso.f the Medicald
expansion population

2.3.2.5. Preparation for the renewal of (he Choices for
Independence (CFI) waiver. • , '

2.3.3. Other Projects as requested by the State that support (he Objectives
in Section 2.2.

2..4. . The'Campus will provide at a minimum the-fpllowlhg activities' as'applicable
for 6ach project In Section 2.3: "

2.4.1. Provide.econcmlc analysis of historical years of Medicaid enrollment
- data to determine appropriate indicators (incorporating medrcal costs
and enrollment factors) for use in SPY 2010—201Q'ongoihg expense
projection analysis and SFY 2020-2021 budg^fl.-develqpmeni;

2.4.2. Research and analyze selected policy and progra'rri' issues as
requested; 'parlicipalefcontribute on associated workgroups and

\  pfojeci t6ams.

2.4.3: Collaborate on health care projects-of mutual interesl that further
•  State' budget initiatives, indudin'g" preparation of joint funding..'

requests." v •
'  ' ' ' I2.4.4. Participate in survey work and technical assistance necessary to

achieve budget initiatives, as requested, Any s'uch survey wo.ri( shall
inctudq policies and procedures to safeguard the confid.entiality of
survey participants as required by state rule, and slat^-'aHd federal •
law. and 42 CFR part 2 as appropriate.

2.4.5. Provide administrative support and technical.assistance for Medipajd
provide.r outreach and training, including- registratidn. evaluation,,
webinajs andmaterial production for;webpage posiings.

2.4.6. -Suppo'rl legal and policy analysis as.needed by the State, including
assisting the State in the analysis of. States changes necessary to
comply with the Medlcald Managed Care Rules. '•*

i' ' . ' ■ '
2.4.7. Assist |t.he S.tate in maintaining and expai^irig activities to support

MQIS. .This includes working with the UNH Research Computing
Center-to maintain and modify the MQIS website.'Jnciuding rr^ta data
systerrv, subrnission infrastructure, repdrti.ng system, .public end
administrative views, and maintenance of server hardware 'and
software. '

SS-2018-OMS-01-TECHN . Exhibil A-1 Amendment t Cam'puj Initials
Unlvcfslty of New Hampshire : ■

M'
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N0W H0mpshlr« Department of Health and Human Services
Technical Assistance end Consultation Services

Exhibit A>1 Amendment 02

2.4.8. At thej;request of and the .approval of the 'State, [Provide analytic
datasets and/or preliminary analysis, for' application's for New
Hampshire Comprehensive Health Care Inforrnation-System (CHIS)
data approved for Campus: •' /■ ■ ■ ■

2.4.9. Research and recommend ways to improve the collection and.reiease
of claims data sets by identifying potential ways to irnprove the health
data for NH. Coordinate with National Associaiion^of Health Data
Organizations and other states abdut any proposed chartges to
national health data standards. If ne^ssary. build business case and
related Data Maintenance or Change Request for the appropriate
Data Standards Maintenance Organization (e.g. ANSI ASC X12.
NUBC);

2.4.10. -Analyze insurance health plan type'-(e.g.. private, Medicaid'and
Medicare) by variations In health risk facto.rs. and^conditiphs (e.g..
srhoking. chronic diseases and by age/income and geography) to
develop a profile of the risk factors and prevalence of chr'onic disease
in the Medicaid population, presuming Medlcaid-sponsors'and adds
insurance questions to New Hampshire BehayioVal Risk'^Factor
Surveillance System (NH ̂ RFSS);

2.4.1'1. Support ongoing analysis of Medicaid and other data.
2.4.12. Provide population-based health care data and standardized datasets

ori health care cost and quality for lorig-term'care populations. •
2.4.13. Work with State staff to add updated year's of Medicare eligibility,

claims,-and provider'files from CMS. ■
2.4.14. Work with the Stale to-finalize an analyiic plan for the NH Medicare

data.

2.4.15. Analyze Medicare claims, eligibility;.dnd provider files'.according^ to (he
agreed.upon anal^ic plan found in the Project Work. Plan in S^ection
3. • ■ V-

2.4.16. Assist the Department with integration of Medicare and Medicaid data
Intolhe.CHlS.

»  \ . .

2.4.17. Administer the Medicaid electronic heallH record incentive program
as follows; - , .

2.4.17.'l. Develop program policies and procedures;

SS-2018-OMS-O1-TECKN Exhibil A>1 AmendmenM Campus-lnilials
University of New Hampshire . - * / ■ '
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Now Hampshire OepartmonI of Health end Human Sorvlcos

Technical Asolstonco and Consultailon Services

j . Enhlbli A-f Amcfidmint 02

2.4.17',2. Administer day-to-day M^icaid EHR-jricentive-Pfdgram
*  .operations;, jprovide Help Desk support; conduct pre-

paym.e.nt verifications; query'Mcdicaid claims databases';
coordinate with Stale persorineltp query .CMS databases;
process payments in conjunction with the'Department's
Finance te.am; incorporate .Stage 1. Stage. 2. and any

;  future Stage or regutatory.changes to adppt., implement,
upgrade, and meanlngful use criteria into the'State
registration arid aitestatfon- system; and update .user
docurhents):

2.4.17!3. Oversee sub-coqtractor efforts.to supp6r1;.'deplo/ and
I  maintain the State registration and atte'statiorr .system-

software and hardware; '.V;

2.4.17;:4. Coordinate-w'ilH the State .OepartmenI pf''lnforrTietlon' ■
■.Technology.-in supporto.fprogramyOperalidns;' - ' .

2.4.17)5. Provide support to the S^te .Office of ImfTrovement .and
'Integrity in support of providef.audits:"

2.4.17:6. Provide monthty system status updates to Slate; ,
2.4.17:7. Provide outreach to New Hampstiire's providers and

•professional medical associations;
2.4.17;8. Update and maintain on ;an,:pngding'basis-.the .Medicaid

;  EHR website:

2.4.17:'9. Conduct.enyironrriental s.ca'ns and gap Analyses on an
ongoing basis; • "

2.4.i7|10. Anajyze provider EHR a'doption. Incentive'" program
participation, and attainment o,f;meanlngful use crilerii;' .

2.4.17.11. Prepare Slate Medicaid Health. Infofrnation'Technology
•  ■ Plan .and Implementation Advariced planning Document

updates and quarterly and annyel reports for Cei;iter6 for ■
"  Medicare and Medicaid Serv.ices (tiMS) and assist the

Department in filing of federal claiming reports for CMS; '
'2.4.17:12. Provide monthly p'rogram progress status repoils for the

State Medicaid senior management team;' . < "
2.4.17:13, Coordinate with other states as needed to prepare reports

and solicit prcvfder claims data': . '
2.4;17:^4.. Attend EHR cohferences'and stakeholder meetings and

■.participate as rieed in Health -information Excharige and
•Public Health meaningful use rheehngs;-and »

■ SS-201$-.OMS-01-T£CHN \ Eihibll.A-1 Amendm«nt 1 ' " Campus Initials
Universily of New Hampshire 1. • ' .
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New Hampshire Oepsriment of Health and Human Services
Technical Assistance.and Consullation Sorvicee

Exhibil A-1 Amendment 02

2.4.17.15.-Research, develop, and implement;-.other key. progriam
components as requested by the Oepartment;-:.

2.4.18. Analyze chronic disease indicators and provide consultation and
technical assistance to inform the Department's -planning and.
implernentatidn of quality .improvement processes;'Investigate'the'
feasibility of speciHc.reports, including but-hot Icmited't'o:

2.4.18.1. Prevalence, ulillzatlon. cost and prevention serviced for
'  adults with prediadetes. diabetes and hjyperlension.

2.4.16:2. Medication adherence data fordiab*etes and hypertension:

2.4.18.3. Diabetes Self-Managemenl Education (DSME).utilization
by payer and, associated health o.aicpmes.

2.4.16.4. Oelerrrtine diabetes screening yates among different
Insured populations. • "

2.4.16:5. Analyze cardiac rehabilitation utilization, by payer.^and.
population.

2.4.16.6. Cancer screening and early detebtidn cyde - (e.g..
screening, dlagnoslics and treatmpot initiation).varjation.

2.4.18.7. Provide preliminary analysis of-NH'CHIS data for other
chronic health conditions.' •

2.4.18;8. .'Provide ian analytic plan and st.udy topi with a focus on
opioid prescribing for oralihealth related conditions.

2.4.'19. Analyze Insurance health plan types (e.g. private, Medicald/and
Medicare) by variation in health services with a focus on preference
sensitive chronic disease prevention, screening -and management
services in specific populations.

2.4.20. Research and recommend ways to improve the collection arid release
pf claims data sets by identifying potential wdys to improve the health
data of NH to support chronic disease surveillance. '

2;4.21. Coordinate with the National Association of' Health Data
Organ'aations and other states about proposed changes to national
health ;data standards. If necessary. !build business case and related
Data Maintenance or Change Request fo'r the appropriate Data
Standards Maintenance OrganizatiorS (e.g.' ANSI ASC X12. NtJBQ)

2.4.22. Implernent and evaluate quality improvement projects with health
systems using the American College' of Preventive. Medicine
prediabetes demonstration project as .a model. ■

SS-ZOia^MS-Ol.TECHN

Untversily of New Hampxhlro
ExhibH A-1 AmcndmenM Campus^lnnisls
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New Hempehlfo Department of Health end Human Services
Technlce) Aesietence end Consultation Services

' Exhiblt-A-1 Amendment 02

2.4.23. Implement and- eyajuate .quality Improvement and bi-directional
referral project^ wiih Rural Health Clinics.

3. Project Management »

3.1. The Campus win only comrrtence work on .projects in Sections 2.3 arid 2.4
upon the Slate's approval of a Project Work Plan for each.project in Section
2.3 et)d 2.5 as follows;

3.1.1. The Campus will receive requests, from the State (pr technical

assistance and'consultation services for each project listed in SiBCtidn
2.3.

3.1.2. The Campus will submit to the.State for input on a Project Work Plari
within five business days from thd date of request in Section 3.1.1.
Each Project Work Plan will, include:

3.1.2!1. Date of .Project Work Plan. : .

3.1.2.2. Project Plan Dates "

3.1.2.3. Project Name ,

3.1.2.4. Project Objective
i. •

3.1.2.5. Background .

*  3.1.2.6. Actions/Summary of the S.cope of VVdrk as'-deHned in a
-work plan. See Section 3.1;.5 • .?

3.1.2.7. Supervision and Manag'emeht

3.1.2.8. Deliverables ■ .

3.1.2.9. Due Dates •
,  1

3.1.2.10. Project Budget showing line item expenses and .total
project cost.

3.1.3. The State will provide the Campus input on the Project Work Plan
within five (5) business days from the date of receipt.in Section 3.1.'2.

3.1.4. The Campus 'will organize and facilitate a project kick-off meeting''
within five (5) days of the receipt oflthe Slate's-input to the Pro'ject
Work Planin Section 3.1.3. '

.  I . . •

SS-2018-OMS-O1-TECHN ExhibitA-1 Amendmenll ■ Compustnitiats M-
Uruveritty of New Hempshire '
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3.1.5. The Campus shall provide a scope of work plan/timeline for the
. Slate's input within'.rive'(5.} days of the kick-off meeting-that deTines
the project's scope of work; The scope of work ;plan/timeline shall
include:

3.1.5.1. Milestones

3.1.5.2. Actions/Activities

3.1.5.3. Names of Staff who will complete the pctivities-

3.1.5.4. Deliverables

3.1.5.5J. Due dates >.•.

3.1.5.6. Reporting content and frequency (at least .monthly) '

3.1.5.7. Staffing requirements " "

3.1.5.8. Performance Measures »

3.1.6. The State will, provide input to the.'scope of worlcpla^imeline-within
five (5) days from receipt of the scopeiof work plan/timeline,in ̂ ctioh

3.1.7. The Campus •will submit for State approval wilhln. five (5) busiriess
days of receipt of the scope of work plan/timeline ih.Section 3.1:6, the
final project Wo.rtc Plan in Section 3.1.2 and its corresponding scope .
of work plan/timeline in Section 3.1.5.

3.1.6. The.Campus shall provide project management for each project-
requested by the State as follows:

3.1.8.1.. Provide a written monthly progress repo.rl that provides at
a minimum a summary of the key;work performed'.during
the monthly period; encountered and foreseeable key
issues and problems; land scheduled' work for the
upcoming penod including progress against the work plan.

:  -u

3.1.8.2. Identify potential risks and issues and include a rhitigation.
strategy for each, in the monthly progress report. '

3.1.8.3. Provide the process for escalating issues that cannot be
'  resolved at the project management IqvOI.

3.1.8.4. Be responsible for schieduiing weekly project status
meetings and providing notes and-ac.tion items frorfi the
meetings to the Department within three (3) days from the
date of the meeting. • "

3.1.6.5. Develop a communications plan to'define frequency of
check-ih meetings, forma) reviews, response.tirries for
return phone calls and ernalls. .. . ' :

SS-2018-OMS-01-TEGHN ' ■ Exhibit A-1 Amendment 1 ■ C^oui Iniliala'

Unlyersity-ofNewHarTipjhire ) ^
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'  EihlbU A-1 Amendment 02

3:1.8.6. Provide type end schedule for required formal training, as
needed.

4. General Requirements / ••

4.1. Renewal: The.State reserves the right to renew this contract for up to (2) two
additional years, subject to continued availability"vof; funds, satisfactory
performance'of services, and approval by' the Governor and ..Executive
Council. • '

4.2. The Department may renegotiate the terms and condillpns of the contract in
the event applicable local, state, or federal law. regvlations. or policy are

'.altered from those existing at (he time o.f'-the contract in Order to be-in.
coritinuous compliance therewith. - , •

4.3. Gratuities or Kickbacks: The Campus agreeslhat it Is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employment on

.  .behalf of the Campus, any Sub-Contractor olf-the Stale'in order to Influence
the performance of the Scope of Work detailed • in ̂  Exhibits A.cOf (his
Cooperative Project Agreement. The State may terminate this .Project-
Agreement and" any sub-contract or .sub-agreement if it .is.determined that
payments, gratuities or offers of emptoymenV of any kind were offered'-oi'
received by any ofTicials, cfficers, employees or agents of the.Carnpus p.r Sub
contractor.

•</

SS-2018-OMS-Ot-TeCHN

Univorsity of Now Hampshire •
ExhibhA-l Amendment 1
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University of (
New Hampshire

SI Con<9«lte*tf

Owrh*m.NH0)f)«

January 3, 2019

Harry DLipman
NH Department ot Health and Human Services

129 Pleasant Street

Concord, New Hampshire 03301 ^

Re: Acceptance of error In Amendment 2 to Project 2018-2019 NH IHOO (SS-2018-OMS-pl-T£CHN)

Dear Mr. lipman.

This letter is confirming the University of New Hampshire"recogniiies there is a different labei at the
bottom of Eihlblt A-l for the above referenced project titled "2018-2019 New Hampshire Institute of
Health Policy and Practice" and that UNH agrees the controlling document is Exhibit A-l Amendment C2.

Best regards,

KatMjemeh

•Karen M iensen " ^

Manager. Research Administration
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S/f-y^
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Ofr/C£OfM£VrCAWS£/tyTC£S

MarfyA^Mrrtrt 129 FISASANTSTRIET,CONCORD, NV <H30i
CoBoMoav 6a3-27|.»4]] l4tX^453-3MS EiL 9472

Fii: 40>27I44J1 TDD Acecu: i400-n5-2964
Hu»7 P- Upcu www.dbhi.ob.pv

Dvtctop

May 17, 2018

• His Excellency, Governor phrislopherT. Sununu '
.end the Honorable Council • .

State House

Cdncord-, New Hampshire 03301

REQUESTED ACTION:

Authorize the Pepartmenl of Health and Human Services. Office of Medicald.ServId^
and Division of Publlc'Health to amend an existing eo.le eource agreement with the tJntversity

. of New Harripshire, Institute for Health Policy and Practice; Durham, NH, (Vendor ff92050) to
design, develop, Implement, maintain and support the operationalization of a population health
claims based surveillance system that wlH support the .'planning, and implementation and.
evaluation of prefects related to chronic disease prevention, detection and management by
Increasing the price limitation by $228,825 from $2,311,157 to an amount not to exceed
$2,539,982, effective upon approval frorn the Govemor and Executive Council With no change
tothecompletiondateof June 30. 2019. "100% Federal Funds.

The ortgihal''contract was approved by Governor and Executive Council approval on
June 21, 2017 (Item #11).

Funds are available In Slate .Fiscal Years 2018 and 2019 with the ability to adjust
amounts within the" budgets and encumbrances between State Fiscal Years through the
.Budget Office without (Spvernor and Executive Council approval, if needed and just/fred.

Please aee attached financial detBll.

EXPLANATION

This original agreement- is sole source. The initial Cooperative Project Agreement
between the Department of Health and Human Services and the University of New Hampshire.
Institute for Health Policy (UNH) and Practice was approved on June 9. 1999 (Item No.49).
Since then, the Department has worked with this Vendor for these services through numerous
Cooperative Projects Agreements. The Institute for Health Policy and Practice (the Institute),
and Department of .-Health and Human Services have a long history of working together
productively on projects that result In the efficient use of State resources, and In a manner the
Institute is uniquely qualified to provide. The Institute was created as part of the Master
Agreement of Cooperative Projects in 2002. ['

. Consistent with the provisions of the Master Agreement of Cooperative projects, this
Cooperative' Project Agreement was not corhpelilively bid. The State, in cooperation with the
University, established and -supported the development of the Institute specifically for the
purpose of providing the Department with this type of technical assistance and Medicald
Administration support. Furthermore.^the Master Cooperative Agreement of Cooperative



His Excellency, Govemof Chrt^phier T. Sununu
end (^e Honoreble Council

Page 2 of 3

Projects has been approved by the Centers for Medicare and Medicaid Services which allows
the State to access federal funds in support of Medicaid related projects. As New
Hampshire's State-supported University, and primary educational facility for health care
worWoroe in the State, the University Is uniquely quallfi^ to assume this responsibility.

UNH virill continue using Medicaid. Medicare, and Commercial claims'data, as needed,
to support the Medicaid program with special analysis of topics, as directed by the Office of
Medicaid Sen/icas. UNH will also continue to manage the day-to-day operations of the
Electronic Health Records (EHR) Inconllve Program, which has to date.been responsible for

. $17 million dollars of federally funded^ incentive payment for provider adoption end use of
elect/pnic health record systems.' UNH is responsible for maintaining oporaUona! compliance
with federal regulations and'malrttains and hosts the Elei^onic Provider Irtcerttive Payment
System where providers apply for the program.

This amendment will allow the Institute to design./develop, implement, maintain and
support the operationalizatiop of a population health claims based surveillance system that will,
inform the planning, implenientalion and evaluation of projects related to chronic disease
prevention, detection and management. Additionally. It will enable the DHHS to request ad
hoc claims-based reports to" support the Division of Pubic Health Chronic Disease Section
with program planning and evaluation. The Department will work with UNH to identify specific
'indicators of interest such as timeliness of provider follow-Ajp to diagnostics after recelvlr>g an
abnormal mamniogram. ;

I  ■ ) ■ .

UNH will also assist the Department with planning-.'and evaluating the hedlth system
focused strategies by providing support around conducting claims analysis internally, which
includes defining metrics such as specific codes, numerators and denominators when
developing specific reports that address issues such as variations In breast cancer screening
diagnostics. UNH will analyze chronic disease indicators to assist the Departmenl with
evaluating and improving the Medicaid programs in New'Hampshire.

'  The contract amendment also allows for the development of an alternative, payment
methodology that involves convening stakeholders, summarizing findings; and researching
payment construct to. inform an approach for future value based purchasing by the
Department.

Should the Governor and Executive Council not authorize this request, the Department
may be unable to receive the technical assistance arid, consultation services that UNH
provides to the Department to establish and maintain a cpst-effective health service delivery
system forthe NeW'HampshireMedicaid population.

Area to be served: Statewide. j

Source of Funds: 100% Federal Funds.



Mis Excellency, Governor Christopner T. Sununu
end (he Hon^bie Council

Page 3 of 3

In the event Federal funds become no longer available, General Funds will not be
requested to support this program.

RespectfuHy submitted,

t
Hehry Of Lipman
Medici Director

Approved by:

Lisa Morris -

Director. Division of Public Health

'ray A. Meyers
Commissioner •

I

TTm OtparVntnt c/ RaJth and Sirwu'Ui**iet\ u eommunitiu femitia
fn prVuSdMS eppenuAilSdM for ciUaiu U oehUw hinltA and IndtptntUnem.



STATE OF NEW HAMPSHIRE
DEPAATMBNTOF INFORMATION TECHNOLOGY

27 KAsot Dry Cmvwd. NH QUn
Pvc «0>271-)516 TDDAac»1-e00>7S3>29M

www/OvgOv/doll

OfBli CooM
Cemmluloiw

. hffny A. Meyai, Commiiiiooer
D^ts/toieot of Kcftltb AOd Hunuts Services
SlU of Now Hssifnbiie
129.PIessimStroct
Concord, NH 03301

Mey29.20ia

Dear CofflnUsioftcr Meycn:

.  rtprtsenti foimal notification thai the Dcpaftracnt. of Infonnation Technology (DoTT)hw appjovod ̂  to eoler tnto a sole couno contrtd ameodraeot with the Umvcnhy of
N^HaiapihirejUNH). liuthutD for Health Policy and Preedce of Durhim, NH as described below aod
ren3cnccdaaDo!TKo.20l8-02&A.

, DHH^requesa to exccjtte e coniract amendrntnl with UNH. Initituie for Health Policy
and Practice. TTic laaritule wUI design, develop, Impleiacnt, oaimein arid support a ̂

•  population health clahaiiurvcllUacefyitomthalwUllnfaitD the planning,
bnplemcntatiflB aod cvnJuaiioDirfpreoecUftlitBd 10 chronic disease pjtventiea; detection 'and managODCst. | •

The amount of.tbe oootm will InereaM by S228.82d from S2.311,157 to 83,539,983
^active upon Ooveroor and Executive Council approval through June 30.2019.'

^  ascorupaay the Departmeat of Heahh and Human Servicti'lubmlsslOD »the Ooveroor aad-Executrve Council for approval.

^tiopcrely.

Deois Ooulet

DOnk

Dorrnoie^SA

co: Bruce Smith, FT Manager. Dorr

'Ifinofotti^ rechnofepJn Todayfor MfwHomptfilff't Tomomw'



Modlcald Electronic Health Record Program and Adult Medlcald Quality Measures Support,

Financial Detail

0».«MT^0010.7«JT health ANOSOCIAL SERVICES. HEALTH AWO HUMAN SVCS DEPT OF. HHS: ,
ore OF MEOICAIO &'bUS PLCY, OFF. OF MEOICAID a BUS. POLiCY, MEOlCAID ACMINISTRATION

CFOASta.TTl ao% F«e«nl Funoa A MR 0«Mr«l Funo*

Stfts

FbcAl Year

Cin9l

Account Oaas TUe AdMtv Cods

Budoct
Amount

Inoesse/

(OeaesM)
Amount

Revised Budget
Amotmt

201S lOO/Morat Contracts (or Piearem SoHcn 47002000 M75.547 iso.ooo <429.647

2QI» I02rt00731 Conveets tor Pioerun Servlcei 47002000 S376.546 to 137S.S48

Sv^totBf S7S1.0fi5 Aao.ooo

1

i
i*

OS.9S-«7-4700ie-7ft«a HEALTH AMD SOCIAL SERVICES. HEALTH AND HUMAN SVCS OEPT OF, HHS;
CFC OF MEOtCATD A BUS PLCY, OFF. OF KEDICAIO A BUS. POLICY. ELECTRONIC HEALTH RECORDS

CFDAaes.ue 1  lOORFtOwtlFunOl

Soit

FbctfYee;

Ckeaal

Account asM TOe ActMN Coda

8udo«t
Amount

incraasc/

(Decrease)
Amount

Revised Budget
Amount

201B 102/S00731 Contracts for Preerant Ssrvlcos 47001600 i' t760.03t •  to t760.03t

2019 102/500731 Contracts (or Pmrara Servtcos 47001600 ; 1760.031 to t760.031

Sub-tatsI ii ■  t1.S60.082 *0 •  11.560.082

010-»S>8^60t010A3620000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS OEPT OF. HHS;

OMStON OF PUeilC HEALTH. BUREAU OF POUCY A PERFORMANCE, PUBLiC.KEALTH SYSTEMS.

POUCY AMD PERFORMANCE

'CFOAtM.TM iOOR FcdersJ-Fimtts

Stste

Fbcel Year

OSB'

Account QessTUle AoMiv Code '

Budget
Ambunt

inert ase/

(Dec/case)
Amount

Revised Budget
Amount

2016 102/500731 Contracu tor Praoram SeMces 00001037 to S36.413 136.413

2016 102/500731 Contracts tor.PrMrem Services 60001037 SO S38412 136.412

Sut^ioisi $0 S76.82S ' 176.025

01O-65-BO-90201O-122TOO0O HEALTH ANO SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF. HHS:

OtVISION OF PUBLIC HEALTH. BUREAU OF COMUUKriY AND HEALTH SERVICES.

COMBINED CHRONIC DISEASE -

CFDAee2.7r ieo« Fadsral Funds'

Sicte

FaealYear

C78U/

Account CUlsTlOa ActMtv Code

Budgei
Amount

incraase/

(Oecreese)

Amount

Revised Budget
Amour%i

.  2016 102/500731 Coneocts (or Prcorem Services 60017317 » S32.000 t32.000

Su^toUd to ts.ooo 532.000

6104S-«Le02D10-56SSMX HEALTH ANO SOCIAL SERVICES, HEALTH AND HUMAN SVCS OEPT OF, HHS;
DIVISION OF PUBLIC HEALTH. BUREAU OF COMMUHrTY AND HEALTH SERVICES.

COKFREMSNSIVE CANCER

CFDA6 6S.7S4 loeu FwSml Fwnei

Suu

flseelYcer

■  Osu/

Account Class TlOe AoMNCode

Bwdgal
Amount

Increase/

(Decrease)
Amounl

Revised Budget
Amount -

20(6 102/500731 Contracts (or Proorem Services 60006051 to S35 000 S3S.000

2016 102/500731 Ceneects for Prearam Services 60009051 SO S35.000 $35,000

Sub-iotit to $70,000 S70.000

Ortnd TotoiT I  l3.3n.iaTl 0?8.a25| K.SM.flip]

rjxt 1 ftt)



AMENDMENT to

COOPERAtiVE PROJECT AGREEMEKT
between the

STATE OF NEW HAMPSHIRE, DeportmeDt of Health and Uuman Services
and the ■

Hnivenity of Nw Hampihire-of ihc UNTVERSITV SYSTEM Of NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 6/21/17, item H 11, for the Project titled "2018-2019 New Hampsbire Institute of Health
Policy and Practice (SS-2018'OM$-01-T£CHN)." Campus Project Director, Josephine Porter, is and
all subsequent properly approved amendments are hereby modifi^ by mutual cooseht of both parties for'
Che reason(s) described below:

Purpose of Amendment fCboose all apDllcablc Hemil:

n Extend the Project Agreement and Project Period end date, at no additional cost to the State.-.

^ Provide additional funding from the State for expansion of the Scope of Woric under the Cooperative
Project Agreement.

D Other;

Tbertfore, the Cooperative Project Agrceisent Is and/or its aubsequent properly approved
amendmeots are amended as follows (Complete ooly the applicable iteos): f

• Article A. is revised to replace the Stale Department name of with and/or USNH
campus from to .

• Article B..is revised to replace the Project End Date of with the revised Project End Dale of
, and Exhibit A. article B is revised to replace the Project Period of - with

• Article C. Is amended to expand Exhibit A by including'the proposal titled." ' ."dated

•  Article D. is amended to change the State Project Administrator to - and/or the Campus Project
Administrator- (0 Susan Sosa.

• Article E. is amended to change the State Project Director to , and/or the Campus Project
Director to .'

• ArticleF.isamended-toaddfuhdsinthcamountofS228,82S.and willread:

' Total Stale funds in the amount of 52»539,982 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified In this.paragraph. |

•  Arucle F. is amended to change the cost share requirement and will read:

Campus will cost-share % of total costs during the amended term of this Project Agreement.

• Article F. is amended to change the source of Federal funds paid to Campus.and will road:

Federal funds, paid to Campus under this Project Agreement as amended are from
Grant/Contract/Coopcrative Agrecmeot No. fiom. under CFDA# . Federal
regulations required to be passed ihiough to Campus as part of this Project Agreement, and in
Mcordancic wi^ the Master Agreemetil for Cooperative Projects between the State of New

'  . ■ " Page 10/3
Campus Auihoriied

Pale



Hampshiie and tlic Umvcrsity System of New Hampshire dated November 13, 2002, arc attached
to this document as revised Exhibit B. the content of which is incorporated herein as a pan of this
Project Agreement.

• Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
. between the State of New Hampshire and the University System of New Hampshire dated November
13,2002. as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety .to read as follows:

• Article H. is aroeoded such that:

B Stale has chosen oot to take possession of equipment purchased under this Project Agreement.
State has chosen to take possession of equipment purchased under this Project Agreement and wiJI
issue instructions for the disposition of such equipment within 90 days of the Project Agreement's

• end-dale. Any expcnses'incurred by Campus in carrying.out State's-requested disposition will be
fuUy reimbursed by State. •

• ̂  Exhibit A is amended as attached. '

• O Exhibit B is ameoded as attached.

All other terms and conditions of the eoopcrative Project Agreement remain unchanged.

This Amendment. aU previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and C^pus regarding the Gooperadvc Project
Ag^menl, and supersede and replace any previously existing' arrangements, oral and written; further
changes herein must be, made by written amendment and executed for the partips by their authorized
officials.

This Amcndrnenl and all obligations of the parties hcrcunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire-or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WTTMBSS WHEREOF, the foliovring parties agree to this Amendment #
Project Agreement.

to the Cooperative

By An Authorized OiTicial of:
lioivcnity of New Uafflp.sblre
Naae: Louise Griffin
Tiiie: Sr. Dir. Researeh & Spoi^ftd Programs . .

By An Autbortzed Official of:.the New
Hampshire Office of the Anorncy General
Name:

Title:

Sigiaturo and

By An Authorized Official of;

Deportment of Uealtb Sl Human Services
Name: Henry D. Lipman
Tiilc: Dirtctof

ISSignonire and Date:

By An Authorized Offfctal of: the New
Hampshire Governor &. Executive Council
Name:

"Title;:
Signahirt and Date:

Page 2 or S
Campus Authorized Offlci

Date (y



EXHiBrr A

A. Project Title: Delete Exhibit A* 1. Add Exhibit A-1, Amendment #1

B. Project Period: July 1,2017 through June 30) 2019

C. Objectives; Delete Exhibit A-1. Add Exhibit A-1, Ajnendment III

D. Scope of Work: See fittache<d Exhibit A-1, Amcadmeot HI

E. Deliverables Schedule: Delete Exhibit A-1 end replace with attached Exhibit A-1, Amendment #1.
Delete Exhibit K. DHHS INFORMATION SECURITY REQUIREMENTS and Exhibit K. DHHS
Infonnatioo Security R^uirements (V.4 Last Update 04.04.2018)

F. , Budget and lavoicJog lostnictions: Delete Exhibit B-2 and replace with attached Exhibit B-2 -
Amezidmeat#!

P«gc)of3 . |-
Campus Authorized Offici

•  Pzirqi^liY



N®»* Hampehlm Deportment of HeaHh end Human Services
Technical AcateUrtco end Conaultatton Sorvlcos

Exhibit A-1 Amendment n

Scope of Services

1. Provisions Applicable to All Services

1.1. Ttie Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an
impact on the Services described herein, the Slate Agency has the right to
modify Service'priorities and expenditure requirements under this Agreement
80 as to achieve compliance therewith.

1.2. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30. 2017, and the Department shall not be
liable for any payrronte for services provided after June 30,2017. unless and
until an appropriation.for these services, has been received from the "state .
legislature and funds encumbered forthe SFY 2018.2019.

2. Scope of Sehrices

2.1 Project Title; 2018-2019 New Hampshire'Institute of Health Policy and
Practice

2.2. Objectives: The University of New Harn'pshire, Institute of Health Policy and
Practloe (hereafter referred to as the Campus) will provide support to .the -
Department of Health and Human Services (hereinafler.referred to as the
State) to:

2.2.1. Establish and malntain a health services delivery system for the-
• New Hampshire Medicaid population within federal, state, and local
laws, rules and policies; and .

2.2.2. ■ Administer th.e incentive program for Medlcaid's Health Information
Technology (HIT).

2.2.3. Establish and maintain a population health surveillance system
fbcus^ on chronic disease prevention and management using
claims date to support the Department In planning and evaluating
program strategies.

2.3. The Campus will provide support to the Department's objectives defined In
Sebtion 2.2 above, by the provision of technical assistance and consutlallon
services for. the following:

2.3.1. ' Ongoing projects such as but not limited to:

2.3.1.1. Analysis of Medicaid business operatiorts, industry
practices, policy and rate setting recommendations.

2.3.1.2. Assessment of cost-effectiveness and budget impact of
different care options.

2.3.1.3. Performance of project work plans for sunreys.
2.3.1.4. Actuarial and financial analysis.

S&2018-OMS-01-TECHN Exhibit A-1 Amendment 1 • CampuslnWab
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2:3.1.5. Medical coding reviews and updates.

2.3.1.6. Policy analysis.

2.3.17. Population-based health, care data and standardized
datasets on health care:cost and quality for long term
■care populations.

2.3.1.8. Support for the Medlcaid Quality Information System
(MQIS).

.2.3.1.9. Program evaluation and! support eervicea necesaary to
Implement the budget initiatives effective July 1 for each
year. ' ■ j

•2.3.1.10. Provide project management, system maintenance and
modification for the Newj Hampshire Medicaid Etectfonic
Health Record (EHRJ Program.

2.3.1.11. Analysis of chronic disease indicators and provision of
consultation and technical assistance that will inform tt\e
Department's planning and implementation of quality

• improvement processes. '
2.3.2. Specialty Projects such as but not limited to;

2.3.2.1. Department initiatives related to the delivery of substance
use disorder prevention, treatment and recovery
services. Including understanding prescribing patterns for
opioid in the Medicaid program.

2.3.2.2. Compliance education a'nd technical assistance related
to Medicaid Care Management inclusive of. the
development of an Alternative Payment Methodology
(APM) strategy development that involves convening
stakeholders and summarizing the findings of those
meetings, along with other research about APM strat^y
in NH and across the countiy. to assist (n the
development of the APM strategy and to Inform the

.  DHHS MCM re-procurement process.

2.3.2.3. Issues and Costs Analysis for.the New Hampshire Health
Protection Plan

2.3.2.4. Analysis of the employment characteristics of the
Medicaid e)^an6ion population

2.3.2.5. Preparation for the Renewal of the Choices for
Independence (CFI) walyer.

- 2.3.3. Other Projects as requested by the State that support the Objectives
in Secilon 2.2.

S5-201S-OM5-01-TECHN Exhibit A-1 An^endmen! t , Campua Inilia
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2.4. The Campus will provide at a minimum the following activities as applicable
for each project in Section 2^3:

2.4.1. Provide economic analysis cf historical years of Medicaid enrollment
data to determine appropriate indicators (incorporating medical
costs and enrollment factors) for use in SFY 2018—2010 ongoing

• expeose projection analysis and SFY 2020 - 2021 budget
.  development.

2.4.2. Research artd analyze selected-policy artd .program- issues as
requited; partldpate/ccntribute on associated worl^groups and
project teams.

2.4.3. Collaborate on health care projects of mutual interest that further
State;:'budget .initiatives, • including preparation of joint funding
requests-. .

. 2.4.4. Participate in survey work-and technical assistance necessary to
achieve budget initiatives, as requested.

2.4.5. Provide admlriistrative support and technical assistance for Medicaid
provider outreach and tralnlrig, including registration, evaluation,
webinarsand maten'al productioh for webpage postings.

2.4.6. ■ Support legal and policy analysis as needed by the State. Including
assisting the State in the analysis of .States changes necessary-to
comply with the Medicaid ManagediCare Rules.

2.4.7. Assist the iState''irti7naintaining and expanding activities to support
. MQIS-. This includes working with/the UNH Riasearch Computing
Center to maintain ar^ modify the MQIS website, including meta
data system, submission infrastructure, reporting system, public and
administrative views, and mainteriance of server hardware and
software.

2.4.8. At the request of and the approval of the State, provide anatytic
datasets and/or preliminary analysis for applications for New
Hampshire Comprehensive Health Care Information System (CHIS)
data approved for Campus;

2.4.9. R^earch and recommend ways to improve the collection and
release of claims data sets by ideritifying.potential ways to Improve
the health data for NH. Coordinate with National'Association of
Health Data Organizations and other states about any proposed
changes to national health data> standards.' If neoessary, build
business case and related Data fOliaintenance or Charige Request
for the appropriate Data Standards Maintenance Organization (e.g.
ANSI ASCX12. NUBC);

2.4.10. Analyze insurance health plan t^e (e.g., private, Medicaid and

SS-2018-OMS-01-TECHN Exhibit A-1 Amendmenli Compw Inili
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Medicare) by variations in health risk factors and conditions (e.g..
smoking, chronic.diseases, arid by age/income and geography) to
develop a profile of the risk factors and prevalence of chronic
disease in the Medicaid populatiori. presuming f^edicaid sponsors
and adds insurance questions to New Hampshire Behavioral Risk
Factor Surveillanoe System (NH BRF'SS);

2.4.11. Support ongoing arialysis of Medicald and other data. .

•  2.4.12. Provide., pojpulafron-based health'care data and • standardized
detasets on health care cost and quality for long-term care
populations' I - *

.2.4.13. Work.with State.staff to add updated years of Medicare eligibility,
claims, and provider files from CMSi."

2.4.14. Work with the State to finalize an analytic plan tor the NH Medicare
.data. -..

2.4.15. Analyze Medicare claims, eligibility, and prpvider files according to
the agreed upon analytic plan found in the Project Work Plan In
Section 3. ,

2.4.16. Assist the Department with integration of Medicare and Medicald
.  ' data into the CHIS.

2.4.17. Administer the Medicald electronic health record incentive program
as follows;

2.4.17.1. Develop program policies and procedures;

2.4.17.2. Administer day-to-day Medicald EHR Incentive Program
operations; (provide Help Dqsk support; condud pre*
payment verifications; query Medicaid claims databases;
coordinate with State:, personnel to query CMS
databases; process payments in conjunction with the.

I  Department's Finance te.am; Iricorporate Stage 1. Stage
2. and any future Stage or regulatory changes to adopt. •
Implement, upgrade, arid meaningful use criteria into the
State registration ar^d attestation system; and update
user documents);

2.4.17.3. Oversee sub-contractor'efforls to support, deploy, and
rhaintaln the State registration and attestation system
software and hardware;

I*.

2.4.17.4. Coordinate with the State Department of Information
.  Technology In support of program operations;

2.4.17:5. Provide support lo the S.tate Office of Improvement and
Integrity in support of provider audits;

SS-201&-OMS-01-T6CHN ExNblt A-l Amend/nenl 1 : Campus Iriiti
Unlverelly Of New Hampshire • • • /
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2.4.17.6... Provide monthly system status updates to State:

2.4.17.7. Provide outreach to Nw Hampshire's providers and
professional medical associations;

2.4.17.8. Update and maintain on an ongoing basis the Medicard
EHR website;

2.4.17;.9.. Conduct environmental scans and gap analyses on an
■  ongoing .basis;

2.4.17.10. Analyze provider EHR;^ adoption, incentive program
participation, and attainrrient of meaningful use criteria;

. 2.4..17.11. Prepare State Medicaid Health Information Technology
Plan arid Implementation Mvanced Planning Docunient

*  ■ . updates and quarterty and annual reports .for Centers for
• Medicare end Medicaid I Services'(CM$) and assist the
Department in filing of federOI claiming reports for CMS;

2.4.17.T2. Provide monthly program progress status reports for the
State Medicaid senior management team;

.  2.4.17.13. Coordinate with other -states as needed to prepare
reports and solicit provider claims data;

V  * • • • .

2.4.17.14. Attend EHR conferences and stakeholder meetings and.
participate as need in Health Information Exchange, end
Public Hiealth meanlngfui use meetings; and

2.4.17.15. Research, develop, and implement other key program
' components as requested by the Department

-2.4.16. Analyze chronic disease indicators and provide consultation and
technical assistance to irrform the Department's planning and
implementation of quality improvernent processes. Investigate the
feasibility of specific reports, including but not limited to;

2.4.18:1. Prevalence, utilization, cost and prevention services for
adults with prediabetes, diabetes and hypertension.

2.4.18.2. Medication adherence data for diabetes and

hypertension. ' '

2.4.18.3. Diabetes Self-Management Education (DSMEj utilization
by payer and, associated health outcomes..

2.4.18.4. Determine diabetes screening rates among different
Insured populations. i -

2.4.18.5. Analyze cardiac rehabilitation utilization, by payer and
population. |;

2.4.18.6. Cancer screenlrig and early detection
SS-20iaOMS"01-TECHN Exhibit A-1 Amcfldment 1. , Campus InfUaii
UrJyerslty of New Hampshire •
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screening, diagnostics and Ireatmenl Initiation) variation.
2.4.18.7. Provide preliminary analysis of NH cms data for other

chronic health conditions.

.2.4:ie. Analyze insurance health plan types (e.g. private, Medicaid and
Medicare) by variation in health services with a focus on preference
sensilrve chronic disease prevention, screening and management
services In specific populations.

2.4.20. Research and recommend ways'lo improve the collection and
release of claims data sets by iderjtifying potential ways to Improve
the health data of NH to support chronic disease surveillance.

2.4.21. Coordinate wKh the National | Association of Health. Data
Organizations and other stales about proposed changes to national
health data standards. If necessary, build business case, and
plated Data fVtaintenance or. Change Request for.the appropnale

• Data Standards Maintenance .Organization (e.g. ANSI ■AS6 x12,NUBC)
.3. Project Management . .

3.1. The Campus will only commence woric on projects in Sections 2 3 and 2 4
upon Slate's approval of a Project Worii Plan for each project In Section
2.3 and 2.5 as follovrs;
3.1.1. The C^pus .will .receive requests from the State for technical

assistance and consultation services for each project listed in
Section 2.3. • >

3.1.2. The Campus will submit to the State for input on a Project Wort(
. Plan within five business day's from the date of request in Section

3.1.1...Each Project WofV Plan will Include:
3.1.2.1. Date of Project Worl* Plan
3.1.2.2. Project Plan Dates
3.1.2.3." Project Name
3.1.2.4. Project Objective
3.1.2.5. Background
3.1.2.6. Actions/Summary of the! Scope of Work as defined In a

work plan. See Section a'.I.S
3.1.2.7. Supervision and Management
3.1.2.6. Deifverables
3.1.2.9. Due Dates

-3.'1;2.10. Project Budget showing line item expenses arl3^tota)
■  ExhlMA-IAmMdmenll' Campus InibaEUnlvamfty of New Hampshire
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project cost.

3.1.3. . The State will provide the Carripus'Input on the Project Work Plan
within .'five (5) business days from' the date of receipt in Section
3.1.2. .

3.1.4. The Campus will organize and facilitate a project kick-off meeting
within Ifive (5) days of the receipt of the State's Input to the Project

. Work Plan In Section 3.1.3. { ■

.3.1.5. The Campus shall provide a. scope of work plan/Umellne for the^
State's input within five {by days of the kidt-cff meeting that defines
the project's scope of work. The scope of work plan/limeline shall

•  include:

3.1.5.1.. Milestones ■ ' ' '

■ 3.1.5.2. Actions/Activities

3.1.5.3- Names of Staff who wil) complete the activities

■  3.1.5.4. Deliverables

3.1.5.5. Due dates

3.1.5.6. Reporting content and frequency, (at least monthly)

3.1.5.7. Staffing requirements

3".1.5.8. Performance Measures '
•  I • .

3.1.6. The State will.provide input to the sape of work pfan/timeline within
five (5) days from receipt of the iscope of work plah/tlrheline in
Section 3.1.5,

3.1.7. The Campus will submit for State approval within five (5) business
days of receipt of the scope of work plan/timeline In S^ion 3.1.6,
the firtal Project Wortc Plan In Section 3.1.2 and Its corresponding
scopejOf work pian/tlmellne In Section 3.1.5.

I  . I ,
3.1.8. The Campus shall provide project management for each project

requested by the State as follows:

3.1.6.1. Provide a written monthly progress report that provides at
a minimum a surhmary of the key work performed during
the monthly period; encountered and foreseeable key
Issues, and problems; ;and scheduled work for the
upcoming period Including progress against the work
plan.

3.1.8.2. Identrfy potential risks anb issues and .Include a mitigation
strategy for each, in the rhonthty progress report.

I

3.1.8.3. Provide the process for escalating issues that cwot be

SS-2016-OMS-01-TECHN Exhibit A'1 Amendment 1. Campus Initial
UntvefBily ot New Hampshire " —i t ^
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resolved at the project management level.

3.t.6.4. Be responsible for scheduling weekty project status
meetings and providing notes and action items from the
meetings to the Department wtthin three (3) days from
the date of the meeting.

3.1.8.S. Develop a communications plan to define frequency of
ch.eck-in rrieetlngs., foimal reviews, response times for
return phone calls and enriails.-

3.1.6.6.. Provide type and schedule for required formartraining, as
rieeded.

4. General Requirements

.4.1. Renewal; The State reserves the right to fenevir this contract for up to (2)
two additional-years, subject to continued availability of funds, satisfactory
performance of services, and approval by the Governor and Executive

• Council.

4.2. The Department may renegotiate the terms and conditions of the contract in
the event applicable local, state, or federal law, regulations or policy- ere
altered from those existing at the time of the contract in order to be in
continuous compliance therewith.

4.3. Gratuities or Kickbacks: The Campus agrees that It is a breach of this Project-
Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub'Contractor or the State in order to influence
the performance of the Scope, of Work detailed in Exhibits A of this
Cooperative Prqect Agreement. The State may terminate this Project
Agreement end any sub-contract or sub-agreerhent if It is determined that
payments, gratuities or offers of employment of any kind were bffer^ or
received by any officials, officers, employees or agents of the Campus or
Sub-Contractor.

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment l
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New Hampshire Oepartment of Health and Human Services

Exhibit K

DHHS Information Security Requirements '

A. OeflnKions

The follo^A^ng terms may be reflected end have the descrtbed meaning In this document;

1. 'Brooch* means the loss of control, compromise, 'unai/thohzed disclosure,
unauthorized acquisition, unauthorized access, or any similar tennn referring to
sHuab'ons where persons othei' then authorized users end for an other than
authorized purpose have occess or potential access to personedy iderttifieble
information, wtteth'er physical or electronic. .With regard to Protected Health
Information, * Breach* shall have ttte same meaning as the term 'Breach* In section

. 164.402 of litiB 45. Code of Federal Regulations.

Z  'Computer Security incident* shall have the same meaning "Computer Security
".Incidenr in section two {2) of NIST Publ(c^tion.80Q-6"1, Computer Security Incident
Handling GuidO/'Nationel Institute'of Standards and Technology, U.S. Department
of Commerce. •

'3. •Confidential Information' or 'Conftdenlial Data'means ell conrfderriial Information
■ disclosed by one party to the other such as all rperiical. health,- financial, publ'ic
assistance benefits and personal Information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health information and
Personally Identifiable Information.

Confldential Information also includes any and all information owned or managed by
the State of NH • created, received from or on behalf of the Department of Heallh-and
Human Services (DHHS) or accessed In the course of performing contracted
senrices - of which colle^on, disclosure, protection, end disposition Is governed by
state or federal.law or regulation.This Information includes, but Is not limited to
Protected- Health Information (PHI). Personal Info^ation (PI), Personal Financial
Information (PFI), Federal Tex Information (FTl), Sodal Security Numbert (SSN).

.  .Payment Cerd Industry (PCI), and or other senslt^e.andconfidential lnformetion.

4. 'End User* meens-eny person or entity (e.g., .contractor, .contractorie employee,-,
business associate, eubcontractor, other downstream user,- etc.) that receives
OHMS data or derivative data In accordance with the terms of this Contract

, 1

.  5. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1696 end the
regulations promulgated thereunder.

6. 'Incldenf means-an act that potentially violates an. explicit or implied security policy. •
which Includes attempts (either failed or successful) to ̂ ain unauthorized-access to a'
8)mtem or its data, unwanted disruption or dental of service, the unauthortzed use of
a system for the' processing or storage of data;i and changes to. system hardware,
flrmware. or software fcharacterislics without the: owner's knowledge, instruction, or
consent. Incidents Include'the loss of data through theft or device misptecement, loss
or misplacement of hardcopy documents, and misfouting of physical or electronic

V4. Uti updftA 04.04.2018 K  ConrtOor inMil
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DHHS Information Security Requirements

mail, all of x(hich may have Iho potential to put the data at risk of unauthorized
access, use. disclosure, modification or destructian.

7. 'Open Wireless Network' means eny network or eegmeni of a network that Is
not designated by the Stole of New Hampshlre'e Department of Information
To'ehnoiogy or delegate as. a protected .network (designed, tested, and
approved, by means of the State, to transmh) will be conoidered an'open
network ond not adequately secure for the irensmlssion of unencrypted PI. PFl,
' PHI or confidenUal DHHS data.

8. 'Pcraonol Information' (or 'PI*) means information which can be used to distinguish
or trace en Indwdual's identity, such as their name, social aacurity number, perBonal
information as "defined in Now Hampshire RSA 359-C;19. btometric records, etc.,
alone, or when combined with other personal oriden'tlfyinp Information which is linked,
or.linkabia to a^epedfic individual, such as dale-and place of birth, mother's maiden
name. etc.

0. 'Privacy Rule* shall mean the Standards for PnVacy of Individually Identiftable Heatth.
Informrton at 45 C.F.R. Parts "160 end'164. promulgated under HIPAA by the United
States Department of Health and Human Services.

'10.*'Protected Health Infonnalion' (or 'PHI') has the same meaning as provided In the
-  definlllpn of 'Protected Health Information* in the HIPAA Privacy Rule at 45 C F R §

160.103.

11. 'Security Rule'.shall mean the Security Standards for the Protection of Electrortid
Protected Health Irtformation at 45 C.F.R. Part 164, Subpart 0. ancf omendments
thereto.

C  ■ .

12. 'Unsecured Protected Heatth Information* means Protected Health Information that is
not secured by e technology standard that renders Protected Health Information
unusable, unreadable, or Indecipharable to unauthorized irtdividuals end is
developed or ertdorsed by a standsrds developing organization that Is accredited by
the American National Standards Institute.

RESPONSIBIUTIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confiderttial Information.

1. The Contrector must not use, disclose, meintaln or transmit Ccnftdenltai Infofmation
except as reasonably necessary as outlined under this Contract. Further, Contrector.
Including but not limited to all Its directors, officers, employees and agents, must not
use. disclose,"rn'olntain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule. .

2. The Contractor must, nol disclose any Confrdentiel Information in resportse to a

V4.U>tup0M&«.O4.20ie ; EtfAQK C«ntnaarin3tob
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request for disclosure on the basis that it is required by (aw. in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the dIscJosure.

3. If DHHS notifies the ̂Contractor that DHHS has agreed to be bound by addrtionol
reetrlctlorts over and above those uses or disclosures or security s^oguerds of PHI
pursuant to thaiPrtvacy end Security Rule, the'Contrector must be bound by auch
additional restrictions end must not disclose PHI In violation of auch additional
restrictiohs and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must bfily'be used pursuant to the terms of this Conirad.

5. The Contractor agrees DHHS Data' obtained under this Contract may not be used for
■any other purpo^ that are not indicated in this Qohtracl.

6. The'Contractor egrees to gran! access to the data to the authorized representativea
•of OHHS for the purpose of Inspeding to bohfirtn compliance with the terms of this
Conlrad.

II. METHODS OF SECURE TRANSMISSION OF DATA .

1. Appllcallbn Encryption. If End User is transmitting, DHHS data containing
Confidential Data between applications, ttie Contrador attests the applications have
been evaluated by an expert knowledgeable In cyber security and that aaid
application's encryption capabilities ensure secure transmission via the internet

2. Computer Disks and Poflable Storage Devices. End User may not use computer disks'
or portable storage-devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrypted and being sent to ar^ being received by email addresses of
peraons authorized to receive such information.

4. Encrypted Web Site. If End User is. employing'the Web to transmit Confideniial
Data, the secure'socket layem (SSL) must be', used and the web .site must t>e
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
'  hosting services,, such as Dropbox or Google Cloud Storage, to transrtilt

Confidential Data..
6. Ground Mail Service. End User may only transmit Confidential Data via cfirT/Z/eOground

mall within the continental U.S. and when sent to a named Individual.
7. Laptops and PDA. If End User Is employing portable devices to transmit

Confidential Data said devices must be encrypted and pas8word*protected.
8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely tronsmitting via an open wireless network.

0. Remote User Communication, if End User is employing ren^te communication to
access or transmit Confidential Obto. a virtual private netwoiV (VPN) must bo
installed on the End.User's mobile dovice(B) or laptop from which Information will bo
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), elao known as Secure File Transfer Protocol. If
• End User Is employing an SFTP to transmit ■•Confidential Data. End User will

etructure the Folder and access prtvileges lo prevent Inappropriate'disdosure of
Information. SFTP" folders and sub-foldefrs used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cyde.(l.e. Confidentiaf Data will be deleted every 24''
hours).

11. Wireless Devices. If End User is transmitting Confid.ential Data via wrireless devices, all
data must be encrypt^ to prevent inappropriate disclosure of Informet'on.

RETENTION AND OlSPOSlTION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data end any derivetiye of the data for the duration of this
Contrad. After such time, the Contractor will have 30 days to destroy the data and any
derivative In whatever form It may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parlies must;

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the aervices rer^ered under this Contract .outside of the United
States. This physical location requirement shall also apply in the implementation of
doud computing, cloud service or doud atorege capabilities, and indudes backup
data end Disaster Recovery locations.

2. The Contractor agrees lo ensure proper security monitoring-capabilitjes are In
place to detect potential security .eveiite that can impact State of NH systems
and/or Oeparimant confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential Information.

4. The Contractor agrees to retain all elactronic and hard copies of Confidential'Data
in a secure Ibcatich and jdentified In section IV. A.2

5. The Contractor agrees Confidential Data stored In a Cloud must be In e
FedRAMP/HITECH compliant solution and comply with ail applicable statutes and
regulations r^arding the privacy and security: -All servers and devices must have
currently-supported and hardened operating systems, the latest anli-viral, ant>-
hacker, anti-spam, anti-spyware. and antLmalware utilities. The environment, as a

V4.UilupbxtB04.b4.20ie EjbilMK Contr^cttrtnlUib
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whole, musi have eggreMfve Inlfusion-delection and firewall protection.
6. The Conlre^pr agrees to artd ensures Its comptate cooperation with the Stele's

Chief Information Officer in the detection of any security vulnerability of the hoatino
infrastructure.

.  B. Disposition

1. If the Contractor will maintain any Confidisntwl Information on its syeterris (or Its
sub-contradw systems), the Contractor will.maintain a documented process for
securely disposing of such dels upon request or-contract termination: and will
oblain.written certification for any State of New.HampshIre data destroyed'by'the
Contrector or any subcontractors as a part of.ongoing, emergency, and or disaster
recovery operations. When no longer In .use. electronic media containing State of

, New Harnpshlre data shall be rendered unrecoverable a secure wipe program
in eaordance with Industry-accepted standards for secure deletion end media
sanltizalion, ; or otherwise physically destroying the media (for example,
degaussing) as described In NIST Special Publication 800-88. Rev 1. Guidelines

•  for. Medja Sanitizalion. National Institute of'Standards and Technolegy. U.'S.
Department of Commerce. The Contractor ̂ 11 document and certify In-writing at
time of the data destruction, and will provide written certification to the Department"
upon request. The written certification wiil include all details necessary to-
demonstrate data has boon properly destroyed and validated. Where applicabie,

. rogutetory and professional standards for retention requirements vvill be jointly
. evaluated by the State an^Contractor prior to.destruction.

2. Unless otherwise, specified, within thirty (30) days of the termination of this
Contrad. Contractor agrees to .destroy all hard copies pf Confidenlia} Data using a
secure method such 85 shredding. ~ '

• •.'• 3. Unless otherwise specified, within thirty (30) days of the termination of- this
Cqnirsd. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure,' also known as secure data wipirig.

:  fV. PROCEDURES FOR SBClJRITY
I.

A. Contractor agneos.lo'safeguard the..pHMS Data received under this Contract, and any
derivath^ data or files, follows:

1. The Contrador maintain ■ proper security controls to protect Department
confidential inflation collected, processed, managed, and/or etored In the delivery
of contracted services.

2. The Contractoc will mainioin policies, and procedures to protect Deportment
cortfidentiol infofmotion throughout the Informatior) lifccycle. where oppIicatXe, (from
creation, transfbrmation. use,s.6torage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).

i' '
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3. TT^e Contmctor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Infomiation
where epplicable.

4. The Contractor will ensure proper eocurity monKortng capobllities are in place to
detect poler>tiaI security events that can Impoct State of NH systems end/or
Oepartmerit corrfiderttiai Information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidentiallnformation.

6. If the Cantractpr will be subi^contracting any core functions of the engagement
• supporting the services for State of New Hampshlre. the Contractor will maintain a
program of en. lntefnal process or proce'sses (haf defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, Induding breach-nolificallon requirements.

7. The Contractor iMII.work with the Departmerrt to sign and comply with all eppRceble
State of New Hampshire end Department system access and authofttation policies .
and procedures, systems access forms, end computer use agreements ea part of
obtaining and maintaining access to any Department 8ystcm(8). Agreements will be
completed end signed by the Contractor end any applicable sub-contractors prior to
system access being authorizad.

8. If the Department determines the Contractor is e Business Associate pursuant to 45
CFR 160.103,-the Corttractor vAi execute a HIPAA Business Associate Agreement
(BAA) with the Department and Is responsible for malrrtalning compliance wHh the
agrocment.

9. The Contracto'r will work with the Department at Its request to complete e System
Management Survey. The purpose of the survey Is to enable the Departmerrt and
Contractor to monitor for any changes In risks.- threats, and vulnerabilities that may
occur over the life of the Contractor ertgagement. The survey will be completed
annually, or art alternate time frame at the Departmcrrts discretion wiih agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Departnient and the Contractor changes.

10. The Contractor will not store, knowingly or unknpwInQly. any State of New Hempshtre
.  or Department data offshore or outside the boundaries of the United States unless

prior express written consent is obtained- fiom the Information Security Officeleadorahlp member within the Department. j |
11. Data Security Breach Liability. In the event of: .any security breech Contractor ehall

make effcrte to Investigate the.causes of the.'braach.-promptly take measures to
prevent future'breach and minimize any damage or loss resulting from the breech.
The Stele shall recover from the Contrector ail costs of response and recovery from
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the breach, Inciuding but not limited to; credit rnonitorlng aeiVlces, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor rnuSt. oompty with ..all appltcabie statutes and regulations regarding the
privacy end security of Confidenlial InformaUon, and must-in all other respects
maintain the privacy and security of PI and PHI at a level end acope that is not leoo
than the level end scope of requirements applicsble-to federal agondes, Inctuding.
but not Ornited-.to. provisions of the Privacy Art of 1974 <5 U.S.C. § 552a}. OHHS
Privacy Art Regulations (45 C.F.R. §5b). HiPAA Privacy and Security Rules (45
C.F-.R. Parts 160 end 164)-that govern protections for individually identifiable hertth
Information end as applicable under State law.

13. Contractor agrees to estabi.ish and maintain appropriate administratrve, technical, and
. physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or ecce&s to it. The safeguards must provkle a level and
scope of securlty 'that Is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doKArendor/ind'ex.htrri

-  for the Department of Information Technology p.olicles.' guidelines. standards, and
procurement fn[oim8tjon ralatirig to vendors.

14. Cpntrartor .agrees to maintain a documented breach notrTication and Incident
response process. The Contractor will notify the State's' Privacy OfTicer, and
additional email addresses provided in. this section, of any security breach within two'
(2) hours of the time that the Cor^lrartor learns of its occurrence. This includes a
corifrdential Information breach, computer security Incident, or suspected breach
which affects or includes any Stale of New Hampshire systems that connect to the
Stale of New Hampshire netv^rk.

15. Contractor must restrict access to the Confidential Data obtained under" this
Contract to only' (hose authorized End Users who need such DHHS Data to
perform their official duties'in connert'ion with purposes identified In this Contract.

16. The Contractor must erisure thai an End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential iriformation that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

I-

b. safeguard this information at aD times. ■

c. ensure that laptops end other electronic devi'qes/media corriaining PHI. PI, or
PR are encrypted and password-protected.

■  ' I " '
d. send emails containing Conridential Information only if encrvoted er)d twing

sent to .ar^d being received by email Addresses of persons authorized to
receive such information. - ■ :
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e. timit disclosure of the Corrfidential Infonmatlon to the extent permitted by (aw.

f. Conrtdential Information received ur>der thjs Contract end .individually
identifiable data derived from OHHS Data, must be stored in en aree that Is
physically end technologically jsecure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometdc identifiers, etc.).

g. only authorized End Users may transmit the Confidentia) Data, including any
dehvatiye files containing personally identinable Information, and in all cases,
such d^e must be encrypted at all times when in transit, st rest, or when
stored on' portable media as required in s^on IV abbve. '

h. In all other instants Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a-risk-based,

'  assessment of the circumstances ihvotved.

I. understand that their user aedentials (user name and password) must not be
•_ shared anyone. End Users will keep their credential information secure. •
This applies lo credentials used to access the site directly or indirectly through
a'third party application.

\  •

Contractor Is responsQile for overslgW and compliance of their Errd Users. OHHS
reserves the right-'to conduct onsHe inspections, to monitor compliance with this
Contract. Including :the privacy and securfty requirernents provided In herein. HIPAA,
and other applicabie laws end Federal regulatlorts urtti.l such time the Confidential Data
is disposed of in accordance with this Contract.

V. ̂  LOSS REPORTING V

The Contractor must notify the State's Privacy Officer, Information Security Offioe and
Program Manager of apy Security incidents end Breaches within two (2) hours of'the
time that the Contra^br teams of their occurrence.

I

The Contractor mu^ further handle and report Incidents and Breaches involving PHI in
accordance with-(he agency's documented Inddenl Handling and Breach Notification
procedures and in [accordance with 42 C.P.R. §§-431.200 • 306. In addition to. and
notwithstanding. Contractor's compliance with ell applicable'obOgations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

.  2. Determine if personally identifiable Information Is involved In Incidents;

3. Report suspected or conftrmed Incidents as required in this Exhibit or P-37;-

4. Identify and convene a core'response group to detennlne the risk level of Incidents
and determine risk-based responses to Incidents; and

V4. u>tupd«tB (M.O4.20tft ExnuiK Contnetor
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5. Determine wtiether Breach nolificalion ia required, and. K so, Identity appropriate
Breach notificatibn methods, timing, source, and contents from among different
options,'and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents .and/or- Breaches that implicate PI must be addressed end reported, as
applicsbh}. in eccordance with NH RSA 359*C:20.

VI. PERSONS TO CONTACT

A. OHHS contact for Data f^anagemenl or Data Exchange issues;

DHHSInformeilonSecurltyOfficel5dhh3.nh.gov

6. OHHS contacts for Privacy issues:

DHHSPrtvflcyOfficertgidhhs.nh.gov

.0. DHHS contact for Information Security issues:

■OHHSlnforTnalionSecurrtyOffice@dhhs.nh.gov
D. OHHS'contact for Breach notrfjC3tior\5;

DHHSInfbrmattortSecur(ifyOffice@dhhs. nh.gov
OMHSPriv8Cy.Officer@dhh8.nh.gov
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May 23. 2017

H}3 Exoe|)ency, Governor Christopher T. Sununu . v
-and the H6r^abte Counci)

Stale House . . •
Concord, New Hampshire 03301

REQUESTED ACTION.

• Authorize the Department of Health and Human Services, Office of MedicaU Services, to enter
into a eole source Agreement with the University of New Hampshire. Institute for Health PoDcy and
Practice. Durham. NH. (vendor number'92050) to provide technical assistance and consultation
services to the Department to estabTcsh.and maintain a health services delivery system for the New
Harnpshlre M^caid population and to.administer the incentive program for Medicald'e Health
Information S^em, In the amount of $2,311,157 eftectiye July 1, -2017 or the date of Governor and
Execulfve Council approval, whichever is later, through Jur^ 30. 2019.- This two-year Cooperative
Project shall be carried out under the terms end conditions of the Master Agreement, of Cooperative
Projects between the State of New Hampshire and the University System of New Hampshire dated
November 13. 2002, except as may be modified in this Cooperative Project Agreemerfl. 77% Federal
Funds. 23% General Funds.

-  F.ur^ are anticipated to be available In State Ftscai.Vears 2016 and 2019 upon the avallabifity
and contimtfd appropriation of. funds In the future operating budget, wtih the ability to adjust amounts
wtthln the budgets and cncurnbrances between State RscaJ-Years through the Budget Office without
Governor and Executive Coun^ approval. If needed and justified.

0$-dS47-4T0010-7037 HEALTH AND SOCIAL SERVICES, HEALTH AND HUflAAN SVCS D£PT OF,
HHS; UEOIC'AIO & BUS PLOY OFC, OFF. OF MEDICAID A BUS. PQUCY, MEDICAID
ADfytlNISTRAHON

State Fiscal
Year Class/Account ■ Class Title Budaet Amount

2018 ■ 102/500731 Conlracls for Prooram Services . ' $375,547.

2019 102/500731 Contracts for Proaram Services $375,548

Subtotal $751,095
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0WS47^7M10.7W5 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVS OEPT OF HH3-
MEDICAID a BUS PLOY OFC, OFF. OF MEDICAIO a BUS. POLICY; ELECTRONIC HEALTH
RECORDS

State Fiscal

Year Class / Account Class Title. Budget Amount
2018 102/500731 Contracts for Prooram Servicea S760.031
2019 102/500731 Contrseta for Prooram Services S7fiO ail

Subtdiel >1.560.062
• Grand Total 52.311.157

EXPLANATION
This is a sole oourte requesl. The tnltiaf Cooperative Prdject Agreement between the

Oepartrr^ of Health end Human Services and the Unhreraity of New Hampshife. Institute far Hedlh
Policy.and Practice was approved on June 9. 1999 (Item No.dS). Since then, the 0epa/tmen1..h3s
worked wtth this Vendor for these services through numerous 'Cooperative Projects Agrecmenie. The
InstftiAe for Health Policy and Practice (the institute) and Oeisartment of Health and Human Services
ha^ a long hatory of working together productively on projects that resutt In the effideni use of State
resources, and In a manner the Institute b unlquHy qualified to provide. Tfw Institute was created as
part of. the Master Agreement of Cooperative Projects in 2002". Consistent with the provfelona of the
Master Agreemerd of Coope^ive.projects. this Cooperativo Reject Agreement was rvjt oompctitivoly
bid. The State, In cooperation with the University, estabtished and supported the development of the
•Inst^e specifically fqr the jxrrpose of providing the Departrnem with this type of technical assistance
and Medlcaid Administration support. Furthermore, the Master .Coope.ratlve Agreement of Cooperative.
Projects has been approved by the Centers for Medicare end MedicakJ. Services wtvch allovys the State
to access federal funds In support of Medlcaid related project^. As N.ow Hampshire's Statersupported
University, and prtmary oducBtionei facility for the hearth care workforce In the State, the Unlvereity a
uniquely qualified to assume this responsibility.

Under mis Agreement, -the Instit.ute wRl provide technical essi^ahoe and consultabcn servtccs
to the Oepartmeni to establish and.maintein a health services deii^tY system for the New Hampshire
M^teaW population and to administer the irventive program for Medi^id's Health Information System.'
Toe servloes Include, but ere not limited to, analysis of Medlcaid buslrwss operatjons. Industry
practices, policy and rate setting recommendations, assessment of 'cost-effectiveness arid budget
Impact of dlffererrt care options, actuarial and finandal analyste. policy analysis, program evehjatlons.
and projed management. • Additlor«lly the 'trstitute will continue, maintaining and operallng the •
epedanied Wormation technology system needed to operate.'the Medlcaid Electronic Health Records
Incentive pfogram.fof New Hampshire's eligible healthcare professionals and'hospitals.

Over the course of ite past two (2) years, the institute has successfully addressed the core ■
odMtles Identified In the Cooperative Project Agreement Slate Fbcai Years 201&'2017. This
partnership has resulted In the accomplishment of e numborlof Key-deliverables such as performing
Bssessments of cosi-effectlve'nese and budget Impact of different care dptlons; and perfonnance tasK
orders for surveys, actuarial and financial analysis, medical coding .reviewsilupdates, policy analysis,
provision of care popubtjons.arjd other Modicaid analytic projicts and program .evaluailons or support
services that v«re-necessary .to Implement Slate Fiscal Year. 2016 and SFY 2017 budget Initiatives.
The Irwtitute also de.vploped ̂ rformance measures end reportng needs of the ̂ ult Medlcaid Quafity

tlvough Oeceniber 20. 2015. The Institirte supports the project management end the
system maintenanoe end rnodificalions of the Medlcaid Quality Information System (MQIS) and
^Mlc^d Quality website.
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. The institute also aasisted with the continued modrffcation (due to Centers for Medicare and
Medcaid Services regulatory changes) and administration of the Medicaid Electronic Haalth Reoor<^
Incentive Program. Tlie Instituta provldied project managemenl. system maintenance BrvS modification
•d the Electronic Health Record Program. This Includes development of program policies and
procedures, odmlnlstyatiof) ot day-to-day Medicaid Electronic .Health Record Incentive Program
Operations and oversight for sub-contractor efforts to suppoa deploy, and maintain the State's
registration and attestation oy^em software ond hardware.

This Agreement, as rderenced In Exhibit A-^ includes the option to extend the Agreement for
up to two .(2) additional years, contingent upon oBtisfactory'delivery of services.'evallade funding,
agreement of the parties and,approval of the Governor end Executive Council.

Language In Ihe Agreement provides that, notwithstanding any other provision of the Controa
to^thb contrary, no services shall continua after June 30. 2017--and the Ocpaftmcnt shall not be liable
. for arty payments for services provided after June 30. 2017. urilcss and until an appropriation for these
aervfoea has been received from ihe state leglslalure and funds encumbered for the iSFV 2016-2019
and SFY 2020-2021 blennium. t

Should the Governor and Execulive Council not authorise this reduest, the Departmem may be
unabfe to receive the techrJcal assistance and consuitatidn aervfces that UNH provides to the
Department to establish and. maintain a health services de'ltvery system for the New Hampshire
Medicaid population. The Department may also be uruble to administer the Incentive program for
Medicaid's Health Informaiiofl System. ' |

.  /

Area to be served: Statewide.

Source of Funds: 23*Gcnefal funds arvJ 77%Federal funds.

ft

In the event Federal Funds become no longer availabie. General Funds will not be reguesirt to
S(^ort this program.

Respectfully submitted.

Oeboraf) H. Foumier
Diredor

Approved by: JMffeyA. Meyers
Com'missloner '

TTio CapMinsnf (VHMrm MunaA'S#Ho»<'MTolortUieM* OO'WnvVUit «rtf rjnAi
finf^tiSng OASotutfiM trcttmi lo fwitff vd iniopfnitrct.



STATE OF NEW HANCPSHIRE
DfiPARTMEKT OP INFORMATtON.nCHNOLOGY

Z7 HAttn'Di.;Co(«onL NH 93301
P«K 6aun-15U TDDAcm*;t40O.73S-3»4

wwwj\h.jov/do5t

OeabConki

Ccmmttitamr

Jeficy A. Mflyas, Cotmnioiooo
Deptnmeai of Hc^ tad Haman Sovicca
Sou of New.Himpshira
129 Pleasut Strtct

Concord, KH 02301

Ctav CoamlaLorvr Meyen:

Juno 5.2017

'

TTiij Idta icpruenta fomul notification thai the Oepaitmoi of InfonntUon Techoology (DoTT)
ha epproved your-tgcscy'i reqoea to coter into « nlc •ooixt'; cootraei with Ae Ufdvcnity of New

. HAoipahlre (UNH), Inxtituto for Hohb Policy ead Practice of Durham. NH u deacriM below and
' rofeTOKedasOorTNo. 301B-028. ■ ■ -

The Department of Heahb and Human Servicei rcqucsti to cxecuxe an cotttract egioefnent
wlA Ae Umveraiiy of New Hampshire^ [nitlute for HealA Policy and Practice to provide

• technical aaaistanct. and ccnaultation tcrvieei to the Department.for esabliihiog and
naimainfflg a • health - service delivery lyitem for ih« New Hampshire Mcdicaid
pojRtlation whhm fiederal, date, and local Uw^ rules and pollciej. 'UNH will also
edmiaisti; the Iflcentive program for Medicaid's Health laformation Techztolegy iSystem

•  (HTT). . .

The.amount of tha'corunct (s (2,3 i 1.137.00, and shsD.become effective upon Governor
and Eucvtlve CouDcll ipproval (hrouj^ June 30,2019.

A copy of Ail Icficr. should accompany (he .Dquotm'ent of- HcalA and Huaan Scrvicca'
submission to the CovexDor and Exocutive Council for approval. * ■

»y.

betUsOould

DQ/kif

DoHnol 8:028

ec; .fimce Smith,' fl Manager, DoIT

'//vioimOw TMnehgtrt Today/of HcmfaHlrt't Temcnaw'



COOPERATIVE PROJECT AGREEMRNT
between the

STATE OF NEW HAMPSHIRE, Department of Hesllb ond Human Servica
- and (he

Onhftrtlty of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

A. This Cooperative Project Agreement (hereinaRer "Project Agreement") is erttered into by the State.of
New Hampshire. DepaiTreent of Health' aod Humans Services, (hereinafter "State"), end the
University System of New Hampshire, acting through UnNcraity of New Hampshirr, (hereinafter
"Campus")., for (he purpose of undertaking a project ofmutual interest. This Cooperative Project shall

'  ' be carried out under the iterms and conditions of trie Master Agreement for ̂ operaliyc Projects
between the State of New'HampshIre and the University System of New Hampshire dated November
)3.2002, except as may be modified herein.

B. This Project Agrtententand all obligations of the panics hereunder shall b^me effective on (he date
the Covembr and Executive Council of the Slate of New Hampshire approve this Project Agreement
("Effective date") and shall end on 6^20/19. If the provision of services by CamptJS precedu the

• Effective date, all service] performed by Campus shall be performed at the sole risk of Campus and in
the event that this ProJect.Agreement does not become effective, State shall be under no obligelion to
pay Campus for costs incurred or services performed; however, if this Project Agreement becomes
effective,-all'costs, incurred prior to the Effective date-that would otherwise be allowable shall be paid
under the terms of this Project AgreemetiL '

C.. The work to be performed under the terms of this Project Agreement Is described in the proposal
-  identified below and anached lo this documeni as Exhibit A, the content of which is incorporated
*  herein as a part of this Project Agreement. • . |

Project Title: 201^:3019 New Hampshire lostitutc of Health Policy eod Practice (S5-2018-OfHS-
OI-TECHN)

0. The Following Individuals art designated as Project Administrators. These Project Administrelors
shall be responsible for the busineu aspats of this Project Agreement and all invoices, payments,
project amendments arsd related corfcsporsdertce shall be directed to the indlviduab so designat^.
State FrplcctAdmiofatrator Campoi Proleet Adminlitrator

Name: Valeric Browp

Address: Department of H^th and Kurrum Svs
129 pleasant Street

Concord. NH 03301

Phone; 603'27I-949S

Name": Dianne Hail
Address; Univenity of New Hampshire

vSponsored Programs Administration
SI College Rd. Rm 116-

■  Durham. NH 03824
Phone: 603-S62-I942

E. The Following Individuals are designated as Project Directors. These Project Directors shall be.
responsible for the technical leadership and conduct of the project. All progiess reports, completion
r^rts and related correspondence shall be directed to the individuals so designated.

Smte Prolert Diirceor Campui Proleet Director

Name: Deborah Fcumler

Address: Department of Health and Human Svs
129 Pleasant Street

CoRcoid.NH O330I

Name: Josephine Porter
Address; University ofNew Hampshire

Deputy Director • NHIHPP
• HewinKallRfn20)

:  Diirfiam.NH 03824
Phone; 603-271 ■94J4 Phoni: 603-862-2964
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r. Toul Su'ie funds in the amount of S23n,lS7 have been allotted and axe aveiUble for paymdti of
allowable costs incurred under this Project Asreemeni. State will not reimburse Campus for costs

.  cxcccdtn's the amount specified in this paragraph.

Check ifaoDlicable

0 Campus will cost^share % of total costs during the term of this Project Agreement. .

' SI Federal funds paid to Campus under this Project Agreement ore from Orahi/Contract/Cooperative ■
Agreement No. -from Ceotera of Mcdicore end Medieald under CFOA^ 93.778. Federal
regulations requi^ to be passed through to Campus as part of this Project Agreement, and in
accordatKC with the Master Agreement for Cooperative Projects betwceri the State of New
•Hampshire and the University System of New Hampshire dated November 13, 2002, arc at^ach^
io this document as Exhibit 8/the content of which is Incorporated herein as a part of this Project

■  Agrecihenl.

G. Check if ecplicable

Q Articlc($) of the Master Agreement for Copperaiivc Projects^ between the Slate of New"
Hampshirt.andthe University System of New Hampshire dated November 13,2002 is/are hereby
amended to read:.

•  \ , • -

H. .{S State ̂  chosen'not to take possession of equipment purchased under this Project AgreemenL
' 0Slate has chosen to Cakeposseislon of equipment purchas^under this Project Agreement and will

issue instructions for (he disposition of such equipment within 90 days'of the Project Agreement's
end>daie. Any expenses incurred,by Campus in carrying out-State's requested disposition will be
fully reimburs^ by State. ■

This Project Agnrement and the Master Agreement constitute the entire agreement between State and
Campus regarding this Cooperative Project, and supersede.' end replace any previously existing
e/rangcnients, oral or written; all changes ̂ rcin must be made'bywrinen amendment and executed for
the parties by their authorized ofncials-

IN -WITNESS WHEREOF, the University System of New
UoNcrtlly ofNcw Hampsbire and the State of New Hampshire.
Agreement

Hampshire, acting through the
hove execiAed this Project

By An Authorized Ometal of:
Ualverslty of New Hsmpahire
Name: Karen M. Jensen < .

Tltle:Manajter. Sponsored PfOHTams Adminimnon

By Ati Aotboraed-Ofndalof: -
Depaiiment of Healtb pod Ruouin Svi
Name: Deborah Foumler

, Title: Di

it:

By An AotboUM Official of; ihe New
Hampshire Office of ihe Attorney General

MAul. SWl
Signihire

By An Authorized Official of: (he New
Hampshire OovCrqor& "Executive Council
Name:

Title:-

Signature and Date:

Pate lore
Cioput Aottorted Omctal
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EXHIBIT A

A. Projert Title; See Exhibit A-1

B. Project Period; July 1.2017 through June 30,2019

C Objecllvo: See Exhibit A*"l

D. Scope of Work; Set Extiibii A*I Scope of Scrvlcca, See StamlBrd Exhibit I Business Asspcistc
Agr^ent. end Sec E;^ibii K DHHS IhtFORMATlON SECUIRTY REQUIRMEKTS. Please rtoie
Exhijbhs C through H. and Exhibit J arc Reserved.

E. .DefiverabltSSebedale: See Exhibit AO ^ '

F. Budgct.fiDd loToiciog bjlructioos: See Exhibit BO and B-2

Pa|«3cf4
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cxmsiT B

Thij Project Axemen! is funded under-e Oreni/Contract/CoopefBtive Agreement to State from the
Federal sponsor specified in Project Agreement article F. All applicable requirements, rcguiaiions,
provisions, terms and conditions of this Federal Oraot/Conuaci/Cooperative Agreement arc hereby
adopted in full force and effect to the relationihip between Slate.and Campus, except that wherever such
requiitmenis, regulations, provisions and tcrms.ond conditions differ for INSTmrTIONS OF HIGHER
EDUCATION, the appropriate requirements should be substituted (e.g.. 0MB Circulars A-2( and A*l 10.
rather than 0MB Circulars A-87 and A«I02). . -References to Contractor or Rectplenl in the-Federal
language will be taken to me&n Campiis; references to the Governraent or Federal Aw&rdtng Agency will
be taken to mean Govemment/F^eral Awarding Agency or Stated or, both, as appropriate.

Special Federal provisions are listed here: S None or •

pBirlefa
CaiDPm AotbofteOOffltlil ̂



New Hompehlre Depe^ent of Heelth end Human Sarvlees
Tachntcel Aaslstonee and Coneultstlon Service

ExnibitA-r

Scopci of Services

1. Provisions Applicable to All Services
.  1.1. The Contractor agrees that, to the extont future legldtotivo octlon by the New

Hampshire (^neral Coun or federal or state court orders may have an
Impact on the Services described herein, the State Agency has the right to
modify Service priortttes and expenditure requirements under this Agreement
80 as to achleve.compltance therewith.

1.2. Notwithstanding any other provision of the ConlracI to the contrary, no.
services shafl continue after June 30. 2017, and the Department shall not be
liable for any payments for services provided after June 30,2017, unless and
until an appropriation for these services has been recelvad from the state
legislature and funds encumbered (or the SFY 2016-2019.

2. Scope of Services
2.1. Project Title: 2018-2019, New Hampshire Institute of Health Policy arid

Practice

•2.2. ObJectlvBs: The University of. New Hampshire. Institute of Health Policy and
Practlde (hereafter referred to as the Campus) will provide support to the

.-.Dfipaflaiexjl^.iJfial!h..ar|d.Hunian Services (hereinafter referred to as the
State) to:

2.2.1. Establish and maintain a health sSrvtoes delivery system for (he
New Hampshire Medlcald populatidn wtthln federal, slate, and local
laws, rules and policies; and

2.2.2. Admlnteter the jncontive program for Medicald's Health Informal
Technology (HIT).

2.3. The Campus will provide support to the Department's objectives defined In
Section 2.2 above, by the provision of technical assistance and consultation
services for the following;

2.3.1. Ongoing projects such as but not lirriitBd to:

2.3.1.1. - Analysis of Medicald business operations. Industry
practices, policy and rate setting recommendations.

2.3.1.2. Assessment of cost-effectiveness and budget impact of
different care options.

2.3.1.3. Performance of project woffc plans for surveys.

SS-lOlS-OMS-Ol-TECHN Exhibit A-1 . Camouj Intfob 5* '
Unt<Mrtfiy of New Hompthifo
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New Hampshire Ocper^ni of Htiftfi end Human Sendees
Technical AsslsUnce end ConsufleUon Services

Eihlblt A-1

2.3.1.4. Actuarial and financial analysis.

2.3.'1.5. Medicat coding reviews and updates.

2.3.-1.6. Policy analysis.
I  , , '

2.3.1.7. . Poputation-based health, care data and standardized

datasets on health are}cost and quality for long, term
care populations.

2.3.1.8. Support fpr-the fiitedica.ld Quality Information System
(MQIS). .

2.3.1.0.. Program evaluation andj support servlbeq necessary to
Implement tfie budget rnlllatrves effective July 1 for each
year. ' ' j ■

2.3.1.10. Provide project management, systerh maintenance and
modification for (he New Hampshire Medicaid Electronic
Health Record (EHR) Program. ' •

2.3.2. Specialty Projects such as but not limited to:

2.3.2.1.. Department Initiatives .related to. the delivery of
.  substance um disorder prevention, treatment' and

recovery servloes, including understanding prescribing

patterns for opiord in the Medicaid program.

2.3.2.2. Compliance education and technical asslstarrce related

to Medicaid Care Management

2.3.2.3. Issues and Costs Anatys'is for the New Hdmpst\ire
Health Protection Plan

2.3.2.4. Analysis of the employment characterisllcs of the
Medicaid expansion population

2.3.2.5. Preparation for- the renewal of the Choices (or

■  Independence (CFI) waiver.

2.3.3." Other . Projects as requested by. the State that support the
Objectives In Section 2.2r

8S-20iaOMS41-TECHN ; Exhibit A-l
UnVertfy of New Hampahlre
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Now Hompahlro Doportment of Heonh end Humen SorvlCM
TochnlcA) Aeslstance end ConeulUtlon Sorviccs

Exhibit A-1 .

2.4. The Cempus will provide el a minimum the following ectlvhies as applicable
for each project in Section 2.3.

2.4.1. Provide economic artalyels of historical., years of MedlcaU
enrollment data to determine appropriate indicetora (incorporating
medical costs and enrollment factors) for use In SFY 2018—2019
ongoing expense projection analyais end SPY 2020 - 2021 budget
developmenl. -

2.4.2. Research and analyze Elected 'policy and program Issues as
.  requested: participate/con tribute oh associated workgroups and
.project teams. - 1.

2.4.3. Collaborata on health care prcjccte Of mutual Interest that further
. State' budget inHiativea. Including preparation of joint funding
requests.

2.4.4. Participate in survey work and technical assistenoe r^eoessary to -
achieve.budget Initiatives, as requested.

2.4.5. Provide administrative support and. technical assistance for

Medicald provider outreach and ̂ training, including registration, -
.evaluatiof). weblnars end miateriai production for vrebpage postings.

2.4.8. Support legal and policy analysis as needed by the State, Including
assisting the State In the analysis :of States changes n^essary to
comply with the Medicald Managed Care Rules.

■  2.4.7. Assist the State In maintaining an^ ei^anding activities to support
MQIS. This Includes working with the UbiH Research Computing
Center to maintain and rnodify the MQIS website, Including meta
data system, submission infrastructure, reporting system, public
and administrative views, and maintenance of server hardware and
software.

2.4.8. At the. request of and the approval of the State, provide analytic
datasets and/or preliminary analysis for applications for New
Hampshire Comprehensive'Health Cere Information System (CHIS)
data approved for Campus;

2.4.9. Research and recommend .ways to Improve the collection and
release of daims data sets by identifying potential ways to improve
the. health data for NH. Coordinate with National Assodation of

Health Data Organizations and other states about any proposed
SS'JOlS'ONSei'TECHN £jdi/b&A-1 Ccmpio InhlaU '
Unlventty cd Now Hempshlro
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Nffw Hsmpohirt O^partmont of HesUf) and Human Sorvlcoa
TochnJul Assistance and ConButtstlon Services

Ejihlbit A-1

changes to nattonai health data standards. If necessary, build
buslne&a case and related Data Maintenance or Change Request
for the appropriate Data Standards M8inier>8noe Organization (e g
ANSIASCX12,NUBC);

2.4.10. Analyze insurance health plan type (e.g., private.. MedicaW and
Medicare) by varlationj |n health risk fartora arid conditions (e.g..
smoking, chronic diaeaaba and by age/income end Geography) to
develop a profile of the risk factors, end prevalence of chronic

disease in the Medicaid population- prcsurning Medicaid sponsors
andjadds insurance questions to New Hampahlre'BehavicraT Risk

•  Factor Syrveillance System .(NHBRFSS):

.2.4.11. Support ongoing analysis of Medicakf end other data.

'2.4.12. Provide popuiation-based health |care data and standardized
datasets on health care cost and quality for long-term care
populations. ]

2.4.13. Work with State staff to add updat^ years of Medicare eligibltity,
clalnis. and provider files from CMS:

2.4.14. Work with the State to finalize an eriatytic plan for the NH Medicare
data. i' • .

• 1 ' '

2.4.15. Analyze Medicare claims, elfgibillty, end provider files according to
the "agreed upon analyiic plan found In the Project WorV Plan In .
Section 3. . ' :

2.4.16. Assbt the Departrrtenl wHh iniegra'tJoji of Medicare and MedlOakf-
data rnto the cms.

•  . 2.4.17. Administef the MedicakJ electronic health record Incentive program
as follows:

2.4..17.1. Develop program policies and procedures;

2.4.17.2. Administer day-tcwfay MedicahJ EHR Incentive Program
operations; (proykfe Help Desk support; conduct pro^
payment verifications; query Medicaid dalms databases;
coordinate • wHh State' personnel to query CMS
databases; process payments )n oonjunctiori with the
Department's Finance team; incorporate Stage 1, Stage
2, and any future Stage .or regulatory changed to adopt.
Implcmenl. upgrade, end meaningful use alleria Into the

SS-ZOIJCMMl.TECHN EihlMA-l Compu. (nMab
Unhrtfifty of Now Hampshire

'  D«. T/2ZI/'P~



Now HompsMro Oepartrnont of end Humen Services
Tochnice) Aselstence Conouttatlon Sorvlceo-

EnhlbHA.I

State registration and attestation system; and update
user documents):

2.4.17.3. Oversee sub>contractor efforts to support, deploy, and
maintain the State regis.tration. and attestation system
software and tiardware; ''

2:4.17.4. Coordinate with the State Oepar^ent of Information
Tecfinologylnsupportofprogram operations;

2.4.17.5. Provide support to the Stete Office of Irriprovcment and
Integrity in support of provider audits;

2.4.1.7.6. Provide monthly, syslern status updates to State;

2.4.17.7. Provide outreach to New .Hampshire's providers and
professional medical associations; -

2.4.17.8. Update and maintain on an ongoing basts the Medlcald
6HR website; l-

t

2.4.17.9. Conduct environmental scans arid gap analyses on an
ongoing basis; ,

2.4.17.10. Afialyze provider tHR'adoption, incentive program
participation, and attainment of meaningful use criteria;'

2.4.17.11. Prepare State Kledlcaid Health information Technology
Plan and lmplemcntatlon-.;Advanced Planning Document
updates and quarlerty and annua) reports for. Centers for
Medicare and Medicaid ^rvices (CMS) and assist the
Department In filing of federal claiming reports for CMS; -

2.4.17.12; Provide monthly programiprogress status reports for Itie
State Medicaid senior management team;.

2.4.17.13. Coordinate with other states as needed to prepare
' reports and solicit provider claims data;

•2.4.17.14. Attend 6HR conferences .and stakeholdar meetings and
participate as need In Heatth Information Exchange and
Public Health meaningful use meetings; and

2.4.17.15. Research, develop, anid jmpiemenl other Kfey program
components es reguested'by the Deper^nl.

6&-20l8^U&Ot*TECHN j Cofnoua Inttob A i
Ufth/crafty-ofNowHampihlfe .
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Now HompthlrB Ooportmont of Hooltf) and Humsn Sorvlceo
Technical Aiabtanco ond CcnsultoUon Sorvlces

EKhlbllA-1

3. Project fyianagoment
3.1. The Cempus will only commence work on a project in SecUon 2.3 upon (he

State's approval of a. Project Wodc plan for each project in Section 2.3 ee
follows:

3.1.1. The; Campus wll) receive requests from the Slate for technical
assliftonoe and .consultation services-for each project listed In
Secb'on 2.3.

3.1.2. The,Campus will submit to the State for input on a Project Work
Plari'within five business days from the date of request In Section
3.1.1. Each Project Work PJan willlndude:

. 3.1:2.1. Date of Project Work Plan

3.1.2.2. Project Plan pates

3.1.2.3. Project Name

3.1.2.4. Project Objective !

3.1.2.5. Background

3.1.2.6. Actions/Summary of the !Scope of Work as defined In a
work pl8n.See.Sectibn;3.1.5

• 3.1.2.7. Supervision and Management

3.1.2.B. Deliverables

3.1.19. Due Dates

3.1.2.10. Project Budget showing, line hern expenses and total
project coist.

3.1.3. The'State will provide the Campus input on the Project Work Plan
within five (5) business days from the date of receipt in Section
3.1,2. • •

3.1.4. The.Campus will organize and facilitate a project kick-off nwhh^
within five (5) days of the receipt of.-the Slate's input to the Project
Work Pianin Section 3.1.3."

3.1.5. The.Campus shall provide e scope of work plan/timeline for the
Slate's Input within five (5) days of the kick-off meeting that defines
the project's scope of work. The sdope of work pianAimeline shall
-Include:-

& Milestones

^201W>MM1-TECHN ExhlbkA-l Comout Intol* ICV
OnMonlty of Ndtv HompihirD
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N«w KampeMre Oep^ftmont of H»«lth end Humen Servlcoe
Technicet Aestatsnce and CbnsuUaUon_Servkco«

V  . Exhibit A-1

b. Actons/ActMUes

c. Names of Staff who viA) complete the ecd^ee
d. Oerrvcf^les.
e. Due doles

f. Reporting Mntont end frequency (ot toost monthly)
g. Staffing rcquiromonta
h. Perfomtanco Measu/es

3.1.6. The Stale willpiovide.fnput to ihe s^pe of wortcpIanAimeBne within
five (5) days from receipt of the ^ope of wort* plan/timeline In

. Section 3.1.5. - ■ . ,

3.1.7. The -.Campue will submit for State approval within five (5) business
days.cf receipt of the scope of wcrk:planAimelino In Section 3.1.6,
the final Proicct Work Plan in Sedidn 3.1.2 and Its corresponding
scope of work pian/UmeUne In Section 3.1.5.

3.1.8. The .Campus shall provide project jntanagement for-each project
requested by the State as follows: |

3.1.8.1. Provide a written monthly progress report that provides

at a minimum 8-sumr^]^ of the key work, performed
during the monlhty period; encountered and foreseeable
key issues snd problems; and scheduled'work for the
upcoming period Including progress egejnst the-work
plan.-

3.1.8..2. Identify potenlia)' risks • end Issues and incfude a

mHigation strategy for each, In the monthly progress.
report.

3.1.6.3. Provide the prooess for e'scalating Issues that cerinot be
resolved at the project ma.nagemenllevel.

'3.1.8.4. 6e responsibte for schedulirrg weekly project status
meetings and providing notes end ection Items from the
meetings to the Departrnenl within three (3) days from
the data of the meeting. '•

3.1.8:5. Develop a communicatio'ris plen to define frequency of
check-In meetings, formal reviews, response tirrws for
return phone cells end ernalls.

6S-201$-OMS^I-TECHN - .ExhlMA-l • Campus Intteh
UnNmAyofNewHsmpshirtt ,

Page 7 of Q Date



New Hompshlm Deper^ent of Health end Human Services
Tcchntcsl Aftsbtsnce and ConauitatJon Se^lceo

ExhlbUA-1

3.1.8.6. Provide type and schedule for required fDrmal training;
as needed.

General Requirements
4.1. Rene^l: The State reserves the. rfght to renew this contract for up tp (2)

two additional years, subject to continued availability of funds, satisfactory
performance of services, and approval by; the Governor and Executive
Council. .

The Department rnay renegotiate the terms and conditions of the contract In
the everit applicable local, state, or federalMaw, regulations or policy are
altered from those existing at the time of the dontrect In order to be in

continuous compliance therewith.

Gravities or f^backs: The Campus agrees that it Is a breach of this Project
Agreement to accept or make a payment gratuity or offer of employment on
behatf of the Campus, any Sub-Contractor or the State In order to Influence

the pertormanoe of the Scope of Work detailed in EKtiibHs-A of this
Cooperative Project Agreement. The State may terminate this Project
Agreement and any sub-contract or sub-agreemeni If It Is deterrnlned .that-
payments, gratuities, or offers of employmerit of any kind were offered or
received by any officials. oFTicers, employees or agents of the Campus or
Sub-Contractor. • ' •

4.2.

4.3.

$S-20iaOMS^1-TECKN ,
Unhrervhy of New Han^pihlre '

ExhibftA-l-
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New Hempahirt Department of Health and Human Servlcee
Technical Aoelataneo and Conaultatlon Servlcea

Exhibit B-1

Method and Conditions Precedent to Payment

t) The Slate ihan pay the Cempua en cmouni rwl to exceed the amount tn the CooperoUvo Pro^t Agreemen] for
^ eervlcea provMetf oy.the Campus purswuit to Exhfbh A. Scope of Servlcee.

1.1. ■ Thb, contract b funded with funds frtyn the Cente/a for Medcore ond Medleald Servfccit (CMS) CFDA
083.778. end Oenereifiunda. ' .

.1.2. - The Campus ogrees to'provide the •ervlm.tn Exhibit A. scope of Servico In compBarve wftti funding
requtremeRts. Failure to meet the scope 6l scfvleas may Jeopardize the funded Campua'e current
en^or fulure funding.

2) Payment for aeid eervtei oheli,be nude monthly 03 foQowi: > ■ -
I

-2.1. - Payment eheil be on o cost retaburKomem baste for actual[expendihjres tn'curred tn the fufRSment of
- this agreement, ond shall be in accordance wfOi the approved One Item budget. .0rh!b9 B-2. -

3.2. The Campus w(D submit on Inuolce In o form taltefoctory to|lhe Slate by ihe twenttetti wo/lilng'day-of ■
each month, which Identdios end requests reimbursement tor.euthcrtzod ei^rtses tncvrrod in the prior
month. The Invoice must be corniced, signed, dated and. returned to the- Departmeni In order to

- InlSate payment. The-Invoice win Include tt^e project nameias in the Proj^ Wort Plan, currerrt ond
cumutatNe ejqpense amounts against the opproved Budgets In Exhibll 6>2.

2.3. . The State ehel) mo^e.payrnent to the Cempua wtihin thirty (30) days of receipt of each Invoice.
sub^uent to oppr<^ of the eubmitted Mvotee ond If euffklent funds are ovalt^le! Campus will keep
datalled records of their edtvbies rdeted to Department fund^ programs ond cervices.

2.4. ' The final imrolce ehell be due to the State no later than abdy (60) days efler the Ccrnpimion Date in the
Coopervtive Prajecl Agreement

2.5. in lieu of herd copiee, eO invoices may be oislgrwd on oloctronlc slgnsture end emailed. Herd copies
shaD be mated lor

Department of Heahh end Human Services
Office of Medicate Services

126 Pleasant Strbel'

Concord. NH 03301

2.6. Poymente may be wflhhetd pending reoe^l of required reports or documerdadon as Idtfilrfied in Exhibit
A. Scope of Services.'

-3) Notwithttanding poro^aph S Changes of the Master Agreement for' Cooperative Projects, changes UmKad to
^usUng amovfftts behveen budget line Items, related Items, omeridments of t^sM budget Exhibk B'2 wtihin
(ho pried Imitadon, and to acQustlng encumbrancoa between State Fiscal Years, may be made by written
agreement of both parties ond nwy be made wlihoul obtaJnlng approval of ihe Oovemor ortd Executive CouncU.

Unhemay ef Mmt Hsmpshirs Cowvoa muss .
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9TAN0AR0 EXHierri

.  -nw Contractor Wcntiftod bb and '
' of tho Agreement agrees to ... Powacv end Sccurtty of IndMdually IdentffiaWB

HITECH Act eppllatsk. to .

-  AS.

^  E.«/ s^aD "-an .h, Depa,.^.»' H.a.m and
• Human Servtces.

. Rtojoct Period: j«i» i. »i.T tnmuBti Jun® m. »ie
■  . ptLOINeas ^QREEMENI

■ ■■ ; ^'V' a ■■ ig..l havtlme acme meanins aa.tha tenn 1M:d02.=f Tide eS/
■; . Code pf-Federa) Rogufetions. ■ ■ ■ [■ ; ■

■ ■ ■ "■
amendmenle thereto. ' _.^

•■ c ■^nes^-A^odate! has the mearOng" fl^«n ^ch term In se^n 160.103 ^.CodeofFederBlRegulaUorts. . . .

•  ' . d. 2,,s«^im3£ha,memeanlngg^=n..,i,.en..n:oed^^Federa} RogutaUons.

.  «-,■«• " -• " " "" ■"**" :serin 45 CFRSection164.501. ■ ,c

CFRSection164.501. ^

0  ̂ Ijrrlh OoerBtlPTfi'■ shall ^ the same ;meaning as the term hea ca

2009.

lX™^.«CFRParta-180.162and18d. ..

■  '• ;w^:4r:hand'SeT;ri:Scnu's^ra3'r^^^^aownlanoeviWi 45 CFR section lM.502(g). •

•V

PeO«l ofB

1. euilncts AssodSW A0WnB"1
IKPP NHAdnln v.Oi.l 5-^

Csfikfius AuttiOrttBd 0?1ctsl,
Oit®:, y/h



Diopartmcni of Healtfi and Human Se/vlccs.

BuaJnoM Aaaociato'from w on bcha* of Covered Entity..

^  hv Lb^ .hall h3«th. .am« moanlnfl a» thi >mn, 'required by 1°^^ m 05 CFR
Section 164.103.

. •. n. mean the Sea^t^ry O .he Dep=^eh. of H«^W^ and Hu^.n S«o^ °r
■•. . .• ■'■ ••* hls/hej-designae. ' ••■

■  ■ ■ "■ OMS C 8«<«ta

'  ' ^SS.dS^'.FTpalti ieo!^2'^fl^as amonded from time to time, and
tfteHITECHAa '

J  ■ ,(j) y.. and Dteclotiurr Mo.lth Intometloa.
'  ■ ■""'■" Bushes, A^oebt. »r«ll nm U5e.^scio« *^^

information Awodate. end Its dliBciors. officerB,

li. Asrequ^^UM. PU-suaj^h?^
Ml. For data aggregatjon purposes for the-heattn care ope auo

Entity.

. to disdose PHI to a third party. nartv that such PHI wUl be held
diateure, 10

2fji'de®iS^»ro«WHUo' has ^n^Aedge d, such »sea<h.
d. The Bustnras Xol m^^reSJS'dl^Me an^ "
■  swr.s"rcai«sss,..v.~.»e..»»«.""

P.O01 of 0 Auttortttd ,
Ejtftftfi I - BmlttfM toedttn apngneni
WPPNHA^v.0S.l4.t7. , .



»I

C "

Shan mf^ln tron.- .Ihclosins .h. PHI ^Covwei Entity doM not ob,^ mTthoi.« to <n«lo« thia
Rit&bMss Asaodate s noWication. then Business ^ 'frS^="ed aa B^n«a Assodato doCT^

, .: „ th. co««i En,^ ,««j»«« c'rts'-?
puJ^ant lo't^ Prtwcy ar^

(S) r^^^tiMttons and BualnfSia A»ap<;lat<|.
a. ThoBualnesaAasodataahal n^fyW C^ven^ndl^^^

•  • •• .. .: - ;■

.  .. ' health • .

■ ■ ■"■'' '■ b. ThoBusinessAssiteiateshallImmodi^V,SK3^hcrt ^^, iwa™ of any 01 th. at»v. It * Aaiodato:
■  ■ ■ ■ to the foIlowlnfllnJonnatlon. to the extant «B known .oyine

■• • ■' ■ ' ■■■ . .Tt«nat«.e»fd extort of tWptot^edt«am,W^^

completion. Immediately report the findings ol the nsx asses-
Covered Entity.

'■ C. -me Business Assobate ahall comply -Mth all applicable secboos of the Phvecy, Seoirty,end Breach Nctlficatlcn Rule.

6. Business Assodate shall
and records feiflUnQ to ̂  use Id the Socrttary for purposes d

■

.  ■ e. 'Business Assodate shall require bU d
Qocessto PHrunder the herein, indudins the duly to
and conditions on the use and herein The Covered Entity shall. return or destroy the PHI ^ cXctor-s bwlness assodatefg^^fnSi't^'cScto^lHedVne^'ass^

.  i« ranvovtAulhortxodOfldatEgi*ftl-Bui}no*»A»iodol»Afl»s«m«ni PaqoJofd
tHPPKHWmlnv.05.1S.ir



f.

9-

- _j and indcmnificfition from such

buslnesa ®8 . heeJt*^ information.
(rc^doaureo^P™*«^«**'* #T«m Covered Gntlty. Business

^aSSySSSS, ».."".«»'p'—""" "
?5CFRS««onl64.52f , from Covered Entity for en
~  i'SSiJSSSS

undaf e5CFRSe«tlonlW.526. of pHl and infoim'ation roIet«* *o

164.52B. . ^ from Covered Entity for e

^covered Etttity wttn respect to PHI in accordance wUh
•  to jyovWe an-.eccoufdrne of qiscM»u .
gijcbon 164.528. ♦ «,flrcountlnoof PHldifectty ;

StoMduel-sessoon asptecflcablB. fwartv reason, the

■ i S^Hi i^on otnenr^se•Apreement, erxi snaii nu dispositiort pt nrotedlons of tni# E*WW.

...auch PHI.

l^pp MKAdmb>v.05.«."

Poq«4o(S
CerepUi AuthCitwdOffW*! 'ih



d«lK,y any « aO PHI. the Business Associate shall certHy to Covered Entity that the PHI
has been destroyed.

(4) covoftxl Pnlltif

SrSlt^Ttf'sSSr^^fl.Tlfn.n^lon nury atiord Business Assodota;. use or
dlsdosu/e of PHI. .

' • 164.508Of45CFRSodionlW.SOa. '

■' , C. COV,^ en«y
PHI.

" 1

(6) /iflnniasUieiUstSBHa .
in atWItlon to Par^raph ate oi «»

■;;; ■ ■ g»3aHss£^3i=:i«-sentity shtfi report me vtototlon to Ibe Socfetflry.

'' (8) f^tflcirilenooue

Priy^ ond Security RuJe mean# the SetSion as in effect or os amended.
b. Aflien^. Cov^«® Ent«y^^^

Vn6 Prtvacy and Security Rute. and eppjicabfe federal end slate law.

'■ ■'■a«~'?rsuxr^--ar.'Ksss»s
Aflreemert.

PigoeoiS campw Authodi»d<WcUl.jAX^ .
I - Bmlnc" AuoeUt# AaiwofU 0«t»:

tHPP KHAdmln *.05.15.17 ■



M ihiq Pj^blt I or the-application thereof to any0. SfiaDSfitifin. 1* ^ ^^:^aiW»ty ahalt not effect .other terms or
fSii)0' or eor^Won; to Wo on«f t»t. •

■ , 5^. Pro^.0,^ in th^
domrcaon of PHI,- omiSwa 0( 8««ion (3) and Psraoraph «I4 of thd

IN WITNESS WMEReOF.-ttro poni» Mreto hove duty exoo^ tN. B<WM I-
wfnrrnfr/ ((

, Of Authorteod Fepresentstive

.  Authortzed Representative .

• •ntta of Ainhwtirt Representative

.  —
.  Date '

Tha.C

epreserttatlve
ure

uth
A^iOutiuttor

TiUe of 'Aolhortzed Representativo
S/Z2//^

Data ;

EjtfiA I - BvoMM A»»«U18 A^erner*
tHPPMKAdfftfftv.05.15.17

PCQB 5 olO Cunpus Auffroniad Ofldil
Oftts:



N»w Hampsmc Department of Health a^^Huma^n Services-

nut,.; iffcr^PMATtnii nrniinin
. ̂ i ik .1^-^ fci ArtWMftSfrt tof '

HvmimSefvtoe.tDHMS) 0'?!»«^„';tlSJ^irbt.Bta«ledei»il«ormfluSt«i.^le^
'<iitciaaute DfartCUoft.,ond ®!l:as#.fPHn petionaUYItoWJfttWo»nfo<TO«lIOf»(PH).

.  toniittve ena conMonSfll Wqtmcflon. r^ertial

-• lnlotmiil)on(i....t»pe.<li»k.l>«l*''«'^l- - ,hj,eoUecl.t™n»ma.

ia,e u« internal utinfl omtmi Induetiy

■■ ■ •

j 5. Provide MOidl* «w»mne«

26 Mewelnedocurnertejereechnelltee^ervll"^ nridreiMO '
■ «tNn one (I) l^»lneo <b,ihe

Ne*« Hampshire pe**®*-

2.6.1.-aroe*- tbell the
F,a.™l Reaulellcr.. compthe. S«umy inddeo,
StcM, ineidenr In techon!««t« u.s. Oopartmem ol Common:..H«y!llnsOuld6.Netionallnstitvtoo(SumderdeendT^w'^_ -n~

Brooch notmo=llor» vhit be Mm to the loilowino nnpll eddr«« .

2.6.1.1.

2.6.1-2- ' aW'iin'WPBWnSWIIlllYWffltntlllinn.l^^ ^ ̂̂anoector .yBomi). '
2 7 11 Commctor oHI moinloln eny CotrWentiol inWrnottory on j j, conMentlal mlonnouon

upon rBfueil Of controd tetmlr^;"" "" .ubcomrocion o. 0 port of

PMtldS •
cutHxa/osm'



NOW Hampshlro Oopartmom of Hoo.«, and Huma^n Son,lcca
•  I Aiftctj-ofttc media

-o«)ofdiwtf«'nic<M)'yo^®"^- uroaoivf af via • locura wlpa proBmni In
ConMartial infofma^ ̂  c

. ■ 2 a II Connactor«« b«

sign all necesisry State
, CorOrDClor «l» «0> w» Ih. 'CSmwa

K ControdctfwiBw>A»AhtheOepai^Mei#er«u»^^^^^j^artorloniOfthofforflnyc^

tbeOepoftmenl.

• ss:.t.«-«jE»'=s:S^SS.

aSestsUon date.

M^«>«<swy( maU be Qpoit^/ed.
SUP}W)l*'»' W** .rwpr—-- —

QXtepbon (urtlJ bo opproyed

CaSj»dOrWM)»cumomimonin -— _
K - (>o« wimuOoA s«wtv 3U^/P-o«a

Psgaldl
OJfWKSAUeit



NOW Hampohlro Doportment of He.Ith So-vlceo

"r.*!: M pe^"" w »" wep'"*"' ■of iho oiirfil «**«th8' R b reQuirwJ
de^byNlST 80O^3f4

f- .

7'.

CUX)HHSi'0329l7

K _ OMHS iftonuOtr awf*

PtOilc'}

CortndcrMSil*

.  o...f//-^-/Z?-

h




