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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H, 03301
TEL. (603) 271-3495
FAX (603) 271-1953

September 10, 2019

A

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Northeast Deaf and Hard of Hearing Services, Inc., (Vendor Code 159021},
Concord, NH in an amount not to exceed $125,380.00, to provide Independent Living (IL), Part
B services, effective upon Governor and Council approval through September 30, 2021. 100%
Federal funds.

Funds to support this request are available in the account titled Independent Services (Part B) with
the ability to adjust encumbrances between State Fiscal years through the Budget Office, without
further Governor and Council approval, if needed and justified.

FY 2020 FY 2021 FY2022
06-56-56-565010-25420000-102-500731 $47,017.50  $62,690.00 $15,672.50
Contracts for Program Services

EXPLANATION

The New Hampshire Department of Education receives an annual grant of $338,117 from the
United States Department of Health and Human Services, Administration of Community Living,
and Independent Living Administration. The grant under Title VI, Part B of the Rehabilitation
Act, as amended, enables the state to provide independent living services to individuals with
significant disabilities so they can become more independent in their homes and communities.
The Department provides services through contracts with nonprofit organizations which are
directed and managed primarily by persons with significant disabilities. The services provided
under the contract are available statewide. Services include: information and referral, peer
counseling, advocacy, independent living skills training, support services for individuals who are
deaf, deaf/blind and low vision to assist with independent living skills, and interpreter referral
and Computer-Aided Real Time captioning (CART) services for access to communication.

TDD Access: Relay NH 711
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2 of 2

Northeast Deaf and Hard of Hearing, Inc. has a governing board that is controlled by persons
with disabilities and provides advocacy, information and referral, skills training and peer support
counseling to individuals who are deaf and hard of hearing. Established in 2001, Northeast Deaf
and Hard of Hearing Services is a nonprofit organization dedicated to serving the New
Hampshire Deaf and Hard of Hearing community through empowerment, education, and
advocacy for equal access and opportunity.

A Request for Proposals (RFP) was advertised on the Department of Education website on
4/10/19 with a deadline for proposals of May 24, 2019. There were four {4) proposals submitted
to the Request for Proposals “Independent Living, Part B” in response to the notice.

A review committee consisting of a Program Specialist, VR Supervisor, Field Service
Administrator and VR Director, reviewed the four (4) proposals received by the deadline; three
proposals were chosen based on the review and score of the information (Attachment A). The
team recommended funding Granite State Independent Living, Brain Injury Association of New
Hampshire and Northeast Deaf and Hard of Hearing.

The outcome VR would like to achieve with this contract is to have independent living services
provided statewide so more individuals with significant disabilities can maintain residence in
their chosen locations within their communities and have appropriate and necessary
communication access.

Respectfully Submitted,

W)

Frank Edelblut
Commissioner of Education

TDD Access: Relay NH 711
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Northeast Deaf and Hard of Hearing Services, Inc.
Attachment A
Scoring for the Independent Living, Part B proposals:
Significance of Proposal: Description of applicant’s abilities to meet or exceed the Purposes and
Priorities, Minimum Requirements and Services to be Provided, including a description of work

experience and educational background in Independent Living service provision. This will include a
review of the letter of interest, letters of recommendation and resumes.

Proposal Criteria Reviewers Average Score
Statement of Need (10} 8.75

Project Description {20) 19.75

Sustainability (20) 3

Organizational Capacity (15) 15

Collaboration (15) 8

Organization Budget (20) 11.75

Total for Evaluation Criteria 66.25*

*In accordance with the RFP, all proposals over a score of 60 would be funded.

Evaluation Criteria Scores (proposals above 60 will receive funding if appropriate)

Lisa H. Louise B. Chris M. Lisa B. Total for
Evaluation Criteria
BIANH 92 92 92 90 91.50
GSIL 85 85 84 a3 84.25
NDHHS 69 66 63 67 66.25
FIS 44 50 45 42 45.25

Scoring for review occurred on May 29, 2019. The proposal review panel consisted of the following
employees from the Department of Education:

Reviewer Quaiifications:

Lisa H. has worked for the VR agency for 16 years and is the VR Director for the agency. She oversees
the overall agency operations and budget. '

Chris M. has worked for the VR agency for several years and has primary responsibility over vendor
payments and ticket to work duties in collaboration with the Social Security Administration.

Louvise B. has worked for the agency for 25 years and oversees the agencies VR offices and customer
caseload. '

Lisa B. has worked for the agency for five years and is a VR Supervisor. She has oversight of a local office
and assists in other activities as needed within the administration.



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
Department of Education 21 S, Fruit Street, Suite 20

Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
Northeast Deaf and Hard of Hearing Services, Inc. 56 Old Suncook Road, Suite 6

Concord, NH 03301
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number :

603-224-1850 See Exhibit B 9/30/21 ) $125,380
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Lisa Hinson-Hatz 603-271-7080
1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

Mike Ritter, Chairman

1.13  Acknowledgement: State of N[_} , County of Wm e £ -

j/ e, (0/ /9 .be f ““m ,ed officer, personally appeared the person identified in block 1.12, or satisfactorily
prov be the person wh éﬂ ’lock 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12. .

;i ""0

1.13 A0\ Signature of Mo E¥OR O Lhﬁ’cacc
7 £
[Seal]

l.lv Name and Title of

1.14 State Agency Signgtu 1.15 Name and Title of State Agency Signatory
QL/Z W Date:’q" 30"'7 Crank Helblvt, Commissioner opﬂum)«'m,

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

Attorney General (Form, Substance and Execution) (if applicable)

S ™ oas

Y lh¥GO\/ernor and Executive Council (if applicable)

1.17 Approval by

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPFPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the éontinuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hercunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shali
have the right to tenminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitied by N.-H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.E.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials [[ﬁﬂ
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination,;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor duning the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off apgainst any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason. :

9.3 Confidentiality of data shall be governed by N.-H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION, In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price eamned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Page 3 of 4
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14.3 The Contractor shall furnish to the Contracting QOfficer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall aiso furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15, WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("' Waorkers’ Compensation").

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant 1o this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference., The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursvant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement,

22, SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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EXHIBIT A

SCOPE OF SERVICES

The Coniractor, Northeast Deaf and Hard of Hearing Services, Inc. (NDHHS) shall provide
independent living (IL} services based on the federal reguiation 45 CFR Part 1329 per the
Workforce Innovation Opportunity Act (WIOA).

The scope of the work for NDHHS shall include the contractor identifying individuals who
may be eligible for services, develop documentation in support of their eligibiity and
complete a plan 1o utlize appropriate and necessary independent living “core" or
traditional services,

According to the Administration on Community Living and Definitions in 45 CFR 1329.4
“Independen! Living Core services mean, for purposes of services that are supported
under ILS or CIL programs-

1) Information and referal services;

2] Independent Living skills training;

3) Peer counseling, including cross-disability peer counseling;

4) Individual and systems-advocacy;

5) Services thot:

i.  Faocilitate the transition of individuals with significant disabilities from nursing
homes and other institutions to home and community-based residences,
with the requisite supports and services."”

i. "Provide gssistance to individuals with significant disabilities who are at risk
of entering institutions so that the individual may remain in the community.”

i, Facilitate the transition of youlth who are individual's with significont
disabilities, who were eligible for individuaiized education programs under
IDEA.

According to the Administration on Community Living and Definitions in 45 CFR 1329.4

“Independent living services includes the independent living core services and such

other services as described in section 7{18}) of the Act,

A. Independent living core services; and
B. (i.) counseling services, including psychological, psychotherapeutic, and related

services;
fii.) services related to securing housing or sheller, including services related to
community group living and supportive of the purposes of this Act and of the titles
of this Act, and adoptive housing services [including appropriate
accommodations to and modifications of any space used to serve, or occupied
by individuals with disabilities);
fii.) rehabilitation technology:;
{iv.) mobility training;
fv.} services and training for individuals with cognitive and sensory disabilities,
including life skills troining. and interpreter and reqader services;
{vi.} personal assistance services, including attendont care and the training of
personnel providing such services;
{vii.) surveys, directories, and other activities to idenlify appropriate housing,
recreation opportunities, and accessible transportation, and cther support
services;

Coniract between Northeast Deaf and Hord of Hearing Services, Inc. and the New Hampshire Department of Education
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Exhibit A Continved

{vii) consumer information programs on rehabilitation and independent living
services available under this Act, especially for minorities and other individuals
wilh disabilities who have traditionally been unserved or underserved by
programs under this Act;

(ix) education and training necessary for living in @ community and participating
in community activities;

(x} supporied living;

(xi) transportation, including referal and assistance for such transportation and
training in the use of public transportation vehicles and systems;

(xii) physical rehabilitation;

{xiii) thergpeulic treatment;

{xiv) provision of needed prostheses and other appliances and devices,

{xv) individual and group social and recreational services;

{xvi) training to develop skills specifically designed for youths who are individuals
with disabilities to promote self-awareness and esteem, develop advocacy and
self-empowerment skills, and explore career options;

(xvii) services for children;

{xviii) services under other Federal, State, or local programs designed 1o provide
resources, training, counseling, or other assistance, of substantial benefit in '
enhancing the independence, productivity, and quality of life of individuals with
disabilities;

{xix) appropriate preventive services to decrease the need of individuals assisted
under this Act for similar services in the future;

{xx} community awareness programs to enhance the understanding and
integration into society of individuals with disabilities; and

-(xxi) such other services as may be necessary and not inconsistent with the
provisions of this Act. "

1.  The Contracior shall employ personnel who are specialists in deafness and/or hard of
hearing for the development and provision of independent living services in accordance
with 45 CFR 1329.

2. Provide information about IL services make referrals 1o other programs for individuals with
significant disabilities as required under 45 CFR 1329,

3. The Contractor shall obtain medical, psychological, psychiatic, educational, vocational,
social and financial information necessary to support eligibility for services.

4. The Contractor shall assist applicants in completion of any necessary forms and will
develop an Independent Living Plan {ILP} prior to service provision.

5. The Contractor shall coordinate services with other state and local programs to avoid
duplication of services.

6. The Contracior shall develop and maintain a consumer service record for each IL program
customer. Documentation shall include eligibility decisions signed and dated by the
Service Coordinator, services requested by the customer, the ILP, the services actually
provided and goals achieved by the customer as a result of the IL services.

7. The Contractor shall apply for and document in the customer case record specific
comparable benefits sought and obtained, prior to biling the Depariment of Education,
Division of Workforce Innovation, Independent Living Program.

8.  The ILP shall identify the service (s} to be received, the approximate cost and duration, the
provider, the goal of the program, the intermediate objectives and a review of each
objective at specified points.

Coniract between Northeast Deaf ond Hord of Hearing Services, Inc. and the New Hompshire Depariment of Education
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Exhibit A Continved

The Contractor shall assist the customer in the completion of a financial needs 1est per 12
month period which begins on the date of eligibilty, for a service or combination of
services. Services provided will be contingent upon financial need.

If o service has been denied to a customer, that decision, along with rationale should be
provided to the customer and appeal rights provided.

The Contractor shall maintain contact with customers and services providers to ensure thot
services are being delivered in g timely and gppropriate manner. Contacts will be
documented in the customer service record.

The Contracior shall coordinate service delivery between service providers and eligible
customers to ensure timely and appropriate services unlil each customers program is
determined to be inactive or closed.

The Contractor shall provide gquarerly reports indicating customers served and total
number of hours provided. At the end of the contract perod a final report shall
incorporate total number of consumers served, services provided under eoch service
category of the contract.

Information System to produce the Title VI, Part B 704 annual performance report as
required by 45 CFR 1329.

All services provided by the Association are available statewide.

DELIVERABLES AND TIMELINE
In nt Living Skills Trgining/Peer nsell |

Provide IL skills training to a minimum of 50 deaf, deafblind and hard of hearing individuals
who need assistance with IL problems. Provide short term assistance to 20 deaf, deatblind
and hard of hearing individuals. NDHHS will be available to meet with Vocational
Rehabilitation Counselors to discuss issues related to IL skills and case consultation,

Support Service Providers {SSP)

Coordinate the support service providers for individuals who are deaof, deafblind and hard
of hearing. Conduct in-person or videophone meetings with Deaof/Blind/low vision
consumers. Provide a minimum of one education session for representatives of Future In
Sight program, including an explanation of the process for making referrals for SSP services.

ter n rvices

Coordinate the provision of sign languoge interpreters and Compuier-Aided Real-Time
{CART) reporters for the over 1000 eligible deaf, deafblind and hard of hearing individuals
per year for sociol events that are nol covered by the American's with Disabilities Act
{ADA). Maintain relationships and collaborate with NH's deaf and hard of hearing
community megsured by ottendance with officials from other agencies 15 limes per vear.
Maintain relationships and collaborate with NH's interpreters and CART reporters.

Contract between Northeast Deaf and Hord of Hearing Services, Inc. and the New Hampshire Depariment of Education
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Exhibit A Continued

D. Program Evaglyation

The Coniractor shall conduct bi-annual customer satisfaction surveys as documentation of
quality assurance and program evaluation. The survey will document the individuals
satisfaction with the services provided, measuring the extent to which the services
received improved the consurmer's abilily 1o live independently. Resulls shall be sent to the
Department of Education bi-annually.

A. Delivery Date

) Services shall be provided as requesied by consumers.

. Summary reports will be provided to the Department on a quarterly basis.  This
report will include a quarterly itemized expendilure report and budget
reconciliation report.

. All Part B funds much be iracked separately, as well as services that were
provided by the resources. Monthly reports will include type of service being
provided, stoff providing the service, date of the service, hours of the service and
consumers receiving the service. The first report and invoice will be due
November 25, 2019 and the 25" day of each month, thereafter.

. Prograrn site visits can be conducted with a two week notice, indicating the
information that will be reviewed, including a comprehensive financial review.

Contract between Northeast Deaf and Hard of Hearing Services, Inc. and the New Hampshire Department of Education

Page 4 of 6
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EXHIBIT B

BUDGET
FY20 FY21 FY22
Salary & Fringe Benefits $13.933.32 $18.545.24 $4.633.60
Salary Support $12,542.72 $16,694.35 $4,171.15
Interpreters and CART $10,042.73 $13.3646.84 $3.339.76
S3P Providers $3.205.13 $4,266.02 $1.065.88
Staff Support $427.35 $568.80 $142.102
Interpreters and CART $2.478.43 $3.414.78 $862.86
35P Providers $2.350.42 $3.128.41 $781.64
Supplies $2,037.20 $2,705.54 $675.49
Total: $47,017.50 $62,690.00 | $15,672.50
Limitation on Price; This contract will not exceed $125.380
funding Source: Funding for this contract is 100% Federal funds in the following account:
EY 2020 - EY 202) £Y2022
06-56-56-565010-25420000-102-500731 $47.017.50 $62,690.00 $15.672.50

Contracts for Program Services

Method of Payment:

invoices and reports shall be submitted to;

Dan Frye, Administrator, Services for Blind and Visually tmpaired
NH Department of Education
21 5. Fruit Street, Suite 20

Concord, NH 03301

Contract between Northeast Deaf and Hard of Hearing Services, inc. and the New Haompshire Depariment of Education
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EXHIBIT C
SPECIAL PROVISIONS

After being deemed a subrecipient of Federal funds, the subrecipient will comply with any
Federal fiscal monitoring, conducted by the NH Department of Education, Bureau of Federal
Compliance. . .

2 CFR 200.331 {2) Reguirements for pass-through entities, states that all requirements imposed by
the pass-through enlity on the subrecipient 5o that the Federal award is used in accordance
with Federal statutes, regulations and the terms and conditions of the Federal award. To ensure
Northeast Deaf and Hard of Hearing Services, Inc. (NDHHMS), Part B services are being used
comrecily and in accordance with ihe terms and conditions of the Federal award, NDHHS can
expect fiscal and program monitoring., NDHHS will be notified in advance as to when menitoring
will take place. Fiscal moniloring will be conducted separately from program monitoring which
will be completed by the NH Department of Education, Vocational Rehabilitation.

Contract between Northeast Deof and Hard of Hearing Services, Inc. and the New Hampshire Depariment of Education

Page 6 of 6 Ko
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Revised 8/2/19
EXHIBITD

Contractor Obligations

Contracts in excess of the simplified acquisition threshold {cumently set ot $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and pendlties as appropriate, Reference:

2 C.FR. § 200.326 and 2 C.F.R. 200, Appendix Il required contract clauses.

The contractor acknowledges that 31 US.C. Chap. 38 [Administrative Remedies for False Claims
and Statements} applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness ond accuracy of each statement of its
certification and disclosure, if any, In addition, the Contractor understands and agrees that the
provisions of 31 U.S.C. § 3801 et seq.. apply to this certification and disclosure, if any.

Breach
A breach of the contract clauses above may be grounds for termination of the contract, and for
deborment as a controctor and subcontractor as provided in 29 C.FR. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in
whole or in part by federal funds, that if the undersigned, the company that the Contractor
represents, or any employee or agent thereof, knowingly makes any false statement,
representation, report or claim as to the character, quality, quantity, or cost of maierial used or to
be used, or quantity or quality work performed or to be performed, or makes any false statement’
or representation of a material fact in any statement, certificate, or report, the Contractor and
any company that the Contractor represents may be subject to prosecution under the provision
of 18 USC §1001 and §1020.

Environmental Protection

{This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts
only.)

The Contractor is required to comply with all applicable standards, orders or requirements issued
under Section 304 of the Clean Air Act (42 US.C. 1857 [h), Section 508 of the Clean Water Act (33
U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations {40
CFR Part 13) which prohibit the use under non-exempt Federal contracts, grants or loans of
facilities included on the EPA List of Violating Facilities. Violations shall be reported to the FHWA
and to the U.S. EPA Assistant Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 US.C. § 6962), State agencies
and agencies of a political subdivision of a state that are using appropriated Federal funds for
procurement must procure items designated in guidelines of the Environmental Protection
Agency (EPA)} at 40 CFR 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the quantity acquired in the preceding fiscal
vear exceeded $10,000; must procure solid waste management services in a manner that
maximizes energy and resource recovery; and must have established an affirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.

msx
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Revised B/2/1%
Exhlbit E

Federal Debarment and Suspension

a. By signature on this Contract, the Contractor cerfifies its compliance, and the compliance
of its Sub-Contractors, present or future, by stating that any person associated therewith in
the capacity of owner, partner, director, officer, principal investor, project director,
manager, auditor, or any position of authority involving federal funds:

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by
any Federal Agency within the past three {3) years; and

4, Has not been indicted, convicted, or had a civil judgment rendered against the firm
by a court of competent jurisdiction in any maher involving fraud or official misconduct
within the past three (3] years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the staterment in Section
a.l. above, the Confractor or its Sub-Contractor shall be declared ineligible to enter into
Contract or participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as
listed in Sections 0.2.. a.3., or a.4., above, the Contractor or its Sub-Contractor shall submit
a written explanation to the DOE. The certification or explanation shall be considered in
connection with the DOE's determination whether to enter into Contract,

d. The Contractor shall provide immediate written notice to the DOE if, at any time,
the Contractor or its Sub-Contractor, learn that its Debarment and Suspension
certification has become erroneous by reason of changed circumstances.

Coniractor Initials mﬂ
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Revised 8/2/19
Exhibit F

Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of hisfher knowledge
and belief, that:

a.

No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or
employee of any State or Federal Agency, a Member of Congress, an officer or employee
of Congress. or an employee of a member of Congress in connection with the awarding
of any Federal contract, the making of any federal grant, the making of any federal loon,
the entering into any cooperative agreement, and the extension, continuation, renewal
amendment, or modification of any Federal contract grant, loan, or cooperative
agreement.

If any funds other than federclly appropriated funds have been paid or shall be paid to
any person for influencing or attempting to influence an officer or employee of any
federal Agency, a Member of Congress, and officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract, grant, loan,
or cooperative agreement, the undersigned shall complete and submit the "Disclosure of
Lobbying Activities" form in accordance with its instructions
{bttp:/fwww whitehouse .gov/omb/grants/sfillin.pdf}.

This certification is a matenal representation of fact upon which reliance was placed when
this transaction was made or entered into. Submission of this cerification is a prerequisite
for making and entering into this transaction imposed by Section 1352, Title 31 and U.S.
Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

The Contractor also agrees, by signing this contract that it shall require that the language
of this cerdification be included in subcontracts with all Sub-Contractor(s) and lower-tier
Sub-Contractors which exceed $100,0600 and that all such Sub-Contractors and lower-tier
Sub-Contractors shall certify and disclose accordingly.

The DOE shall keep the firm's cerfification on file as port of its original contract, The
Conftractor shall keep individual certifications from all Sub-Contractors and lower-tier Sub-
Contractors on file, Cenrification shall be retained for three (3) years following completion
and acceptance of any given project.

Hier
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Revised 8/2/19
" Exhiblt G

Rights to Inventions Made Under a Contract, Copy Rights and Confidentiallty
Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research work
shall provide for the rights of the Federol Government and the recipient in any resulting invention
in accordance with 37 CFR part 401, “Rights to Inventions Made by Nonprofit Organizations and
Small Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and
any implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the
DOE. The Contractor is required to disclose inventions promptly to the contracting officer (within 2
months) after the inventor discloses it in writing to contractor personnel responsible for patent
matters. The awarding agency shall determine how rights in the invention/discovery shall be
allocated consistent with "Government Patent Policy' and Title 37 C.F.R. § 401,

Confidentiality o

All written and oral information and materials disclosed or provided by the DOE under this
agreement constitutes Confidential Information, regardless of whether such information was
provided before or after the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or
adding to information about matters and data related to this agreement, which are confidential
to the DOE and its partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation of
the DOE, including but not limited to all schoo! and student data contained in NH Title XV,
Education, Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue
and cost information, the source code for computer software and hardware products owned in
part or in whole by the DOE, financial information, partner information(including the identity of
DOE partners), Contractor and supplier information, (including the identity of DOE Contractors
and suppliers), and any information that has been marked “confidential” or “proprietary”, or with
the like designation. During the term of this contract the Contractor agrees to abide by suchrules
as may be adopted from time to time by the DOE to maintain the security of all confidential
information. The Contractor further agrees that it will atways regard and preserve as confidential
information/data received during the performance of this contract. The Contractor will not use,
copy, make notes, or use excerpts of any confidential information, nor will it give, disclose, provide
access to, or otherwise make available any confidential information to any person not employed
or confracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property

The DOE shall retain ownership of all source data and other intellectual property of the DOE
provided to the Contractor in order to complete the services of this agreement. As well the DOE
will retain copyright ownership for any and all materials. patents and intellectual property
produced, including, but not limited to, brochures, resource directories, protocols, guidelines,
‘posters, or reports.  The Contractor shall not reproduce any materials for purposes other than use
for the terms under the conitract without prior written approval from the DOE.

Coniractor Initials
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CERTIFICATE OF AUTHORITY / VOTE

1, Peter Simoneau, Clerk/Secretary, of Northeast Deaf and Hard of Hearing Services, Inc., do hereby certify that:
)] I maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

@) I am duly authorized to issue certificates with respect to the contents of such books and to affix such seal to
such certificate;

3) The following (is a) (are) true, accurate, and complete copies of the resolution(s) adopted by the Board of
Directors of the corporation at a meeting of the said Board of Directors held on the 21* day of June, 2001,
which meeting was duly held in accordance with New Hampshire law and the by-laws of the Corporation.

The Board of Directors approves Mike Ritter with the authority to sign this contract with New
Hampshire Department of Education and Vocational Rehabilitation.

G The following is a true and complete copy of a by-law adopted at a (shareholder) (organizational) meeting on
June 21, 2001.

5) The foregoing resolution(s) and by-law are in full force and effect, unamended, as of the date hereof;, and
(6) The following person(s) lawfully occupy the office(s) indicated below:

Michael Ritter, Chairman of the Board
Norman Lafond, Sr., Vice-Chair of the Board
Peter Simoneau, Secretary

Lawrence Farrell, Treasurer

Susan Wolf-Downes, Executive Director

H

IN WITNESS WHEREOF, I have hereunto set my hand as the _Clerk/Secretary of the Corporation this 2 (
day of _September , 2019

STATE OF NEW HAMPSHIRE

COU}g;I;;\:IERRIMACK
On 2. &I/ r\Qé , 2019, before the undersigned officer personally appeared the person identified

in the foreﬂoing certificate, known to me (or satisfactorily proven) to be the Clerk/Secretary of corporation identified
in the foregoing certificate, and acknowledge that he executed the foregoing certificate

IN WITNESS WHEREOF I hereto set my hand and official seal. C£
@M@ @5‘& ~
1

GAYLE P. BAIRD
Justics of the Psace - New Hampshire

My commission expires on ie/Justice of the Peace
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CERTIFICATE OF LIABILITY INSURANCE

YFANARAS
DATE (MMDO/YYYY}
512112019

NORTDEA-01

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

.

IMPORTANT:

it the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provislons or be endorsed.
It SUBROGATION IS WAIVED, subject to the torms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In llgu of such endorsament(s).

~

PRODUCER

Davis & Towle Morrlll & Everett, Inc.
115 Alrport Road

[ GRAES™ Sherri A. Cole, ACSR
PN, £xy: (603) 715-9764

[FA% vo(603) 225-7935

Concord, NH 03301 | 52k <s. scole@davistowle.com
NSUR F N VERA: NAIC ¥
insyreR A : MMG Insurance Company 15997
INSURED ‘ | nsuren g ; Travelors Insurance 19046
332?::;t|2:.°' and Hard of Hearing | INSURERC ;
§6 Old Suncook Road Suilto 8 | INSURERD ;
Concord, NH 03301 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TG CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOWHAVE BEEN ISSUED TO THE INSURED NAMEC ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE Py POLICY NUMBER RN Y | (AR LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE H 1,000,000
] cumsuace [X] occur - 4/23/2019 | 4/23/2020 | DAMAGETORENTED T 250,000
- | MED EXP (Any one person)__ | 3 5.000
| | PERSONAL & ADVINJURY 13 1,000,000
| GENL AGGRﬁE UM S PER; | GENERAL AGGREGATE H 2,000,000
| [rouer || & Loc PRODUCTS - COMPIOP AGG | § 2,000,000
QTHER: $
A | automosne LaBILTY COMBINED SINGLE UMT | | 1,000,000
ANY AUTO - 412312018 | 412312020 | popuy nuuRY (Par person) | 3
[ | OWNED B SCHEQULED
i |Autosony | lagT BODILY INJURY [Per accidert}| §
ER
X R omy [ XL RIRRETES | FoPacttian M ACE s
$
A | X ]umsrecauma | X | occur EACH OCCURRENCE s 1,000,000
ExCESS LAB CLAIMS MADE iy 412312019 | 42312020 [ ooneer e s 1,000,000
vep | X | rerenmions 10,000 s
8 N R LOVERS LIADAITY ETAEES
ANY PROPRIETORPARTNEREXECUTIVE NiA — 411412019 uu.rzozo( E.L EACH ACCIDENT 5 500,000
fiandatony In RE) - EL DISEASE - EA EMPLOYES, § 500,000
lrgu desciibe under 500,000
DESCRIPTION OF QPERATIONS beiow E.l DISEASE - POLICY LIMIT | § J

iWorkers Compensation JA States: NH

Proof of Insurance

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addltional Remarks Schedule, may be attached if more space Is required)

CANCELLATION

_CERTIFICATE HOLOER

Lisa K. Hinson-Hatz, M.A., CRC
Vocational Rehablilitation State Director
21 8. Frult Street, Sulte 20

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 26 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

" The ACORD name and logo are registered marks of ACORD
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Request an
Interpreter!

Donate!

HOME | Information & Resources |  Programs & Services |

News & Events |  DonationOptions | About Us

Hard of Hmnng Sen’wes,, Inc.

Established in 2001, Northeast Deaf and Hard of Hearing Services is a nonprofit organization dedicated to serving the
New Hampshire Deaf and Hard of Hearing community through empowerment, education, and advocacy for equal
access and opportunity.

Our Mission

+ The organization is dedicated to serving Deaf and Hard of Hearing individuals in an environment that is communicatively
unrestricted and "natural” to them,

The organization is committed to hiring staff members who are fluent in sign language and capable of identifying and meeting
consumers' preferred mode of communication,

The organization is committed to the provision of services in a culturally sensitive environment, which promotes
independence and productivity.

The organization seeks to empower, educate and advocate for equal access and opportunity for Deaf and Hard of Hearing
citizens of New Hampshire.

Demographics Keys to Success
Hearing loss affects 13% of the population The objectives outlined by the erganization will be
nationwide. without the ability to hear, obtaining achieved by hiring qualified, competent staff and/or
information via the media or even conversation is contractors who are fluent in sign language,
severely limited. This communication barrier knowledgeable about Deaf Culture and issues of
creates the need for the specialized social services concemn to the Hard of Hearlng community, allowing
which Northeast Deaf and Hard of Hearing Services for a completely accessible environment for
provides to New Hampshire's Deaf and Kard of consumers.

Hearing citizens,

https://www.ndhhs.org/our-mission 8/12/2019
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McLarney & Company, LLC

Certified Public Accountants & Business Advisors
Brian F. McLamey, MBA, CPA/PFS Robert F. Siggens, MST, CPA

James O. Nash, MSA, CPA

INDEPENDENT AUDITOR’S REPORT
To the Boerd of Directors of
Narthesst Deaf end Hard of Hearing Services, lnc.
56 Old Suncook Road, Suite 6
Concord, New Hampshire 03301
Report on the Financial Statements

We have auditod the accompenying financial statemnents of Nartheast Deaf and Hard of Hesring Services, Inc. (a nonpeofit
orgenizatica) as of June 30, 2018 and 2017, end the related statements of activitics, functional expenses, and czzh flows for the
year then ended, and the related notes to the financial stetements,

Management’s Responsibillty for the Finoncial Statementy

Management is respomible for the preparetion and fair presentation of these financial statements in accordance with

principles generally sccepted in the United States of Americn; this includes the design, tmplementation, and maintensnce of
internal control relevant to the preparation and fair presentation of financial statements that are froo from materia) misstatement,
whether due to fraud or error.

Audltor’s Rexponxibillly

Our responsibility is to express an opinion on these financial statements based on our sudit. We comcducted cir audit in accordance
with auditing standzrds generally accepted in the United Stutes of, America and the standards spplicable to finencial sudits
contained in Government Auditing Standards, issucd by the Comptroller General of the United States. Those standards require
that we plan and perform the sudit to obtain reasonable essuranoe sbout whether the financial statements are free from material
misstateent.

An audit involves parforming procedures to obtain audit evidence sbout the amounts and disclosures in the financial staternents.
The procedures selected depend an the auditor’s judgiment, including the rssessment of the risks of material misstatement of the
financiel statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity’s preparstion and fair presentstion of the financial statements in order to design sudit procedures that are
appropriste in the circumstances, but not for the purpose of expressing an opinion on the cffectiveness of the entity’s internat
control. Accordingly, we express no such opinion. An andit also includes evaluating the epprogprinteness of accounting policies
used and the reasonableness of significant sccounting estimates made by management, es well as evaluating the overall
presentation of the financial statements.

We belicve that the zudit evidence we have obtained is sufficient and sppropriate to provide a besis for our audit opinion.

Opinion
In our opinion, the financial statements referred to above present fairly, in all materia) respects; the financial position of Northeass
Deaf and Hard of Hearing Services, Inc. (a nonprofit organization) as of June 30, 2018 end 2017, end the changes in its net assers
and its cash flows for the year then ended in accordance with eccounting principles generally accepted in the United States of
America.

Other Reporting Reguired by Government Auditing Standurds

In accordance with Government Auditing Siandards, we have also issued our report dated October 10, 2018, on our consideration
of Northeast Deaf and Hard of Hearing Services, Inc.’s intemnal control over financial reporting and on our tests of its compliance
with certain provisions of laws, regulations, contracts, and grant agreements and other matters. The purpose of that report is to
describe the scope of our testing of internal control over financial reporting and compliance and the results of that testing, and not
to provide an opinion on internal control over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Governmen: Auditing Standards in considering Northeast Deaf and Hard of Hearing Services,
Inc.'s interna) control over financial reporting and comptliance.

Mo Lovney 3 Compron LLE

McLamey & Company, LLC
October 10, 2018

UOne Tremont Srrce;. Ccmaml."l\ﬁ-lm.-. Phone: 6032244990 F".I):: 603-226—-(;010 .



Northeast Deaf and Hard of Hearing Services
Statements of Financial Position
Far the Years Ended June 30, 2018 and 2017

ASSETS
Without Dogor  With Donor 2018 2017

Cuoirent Assets Restrictions Restrictions Total Total

Cash (Note 2, §) 3 205692 % « 3205692 § 218,092

Accounts Receivable (Note 2) 24,156 - 24,156 40,906

Grants Receivable - Current (Note 3, 5) 25,155 . 25,155 47,343

Depusits 3,000 . 3,000 3,000

Prepaid Expenses 5,167 - 5,167 5,923
Total Current Assets 263,170 - 263,170 315,264
Fixed Assets (Note 1)

Furniture and Fixtures 7,756 - 7,756 7,756

Office Equipment, Computers 45,996 - 45,996 45,996

Software Development, Net . 3,034 - 3,034 5,009

Leasehold Improvements 5,765 - 5,765 5,765

Accumulated Depreciation (51,365) - {51,365) {50,268)
Total Fixed Assets, Net 11,187 - 11,187 14,259
TOTAL ASSETS $ 274‘357 _ [ - 3274357 § 329,513

LIABILITIES AND NET ASSETS

Accounts Payable 3 10630 $ - % 10630 § 10,824

Accrued Expenses 27,114 - 27,114 34,313
Tota) Current Lisbilities 37,744 . 37,744 45,137
Net Assets .

Net Assets (Note 2, 5) 216,612 - 236,612 284,386
TOTAL LIABILITIES AND NET ASSETS  § 274357 $ $ 274357 § 329,523

Scc Accompanying Notes and Auditor's Report

Page 2



Northeast Deaf and Hard of Hearing Services
Statements of Activities
For tte Years Ended June 30,2018 and 2017

Revenue and Sugport (Note 2, 9}

Foundation Grants
Government Grants
Contributions
Program Revenue
Referral Fees
Interest Income
TOTAL REVENUE AND SUPPORT

Functional Expenses

Program Services
Adult Education
Outreach
Referral Services
TTY - Relay

S ing Servi
General & Administrative
Fund Raising

TOTAL FUNCTIONAL EXPENSES
CHANGE IN NET ASSETS (Note 9)
Net Assets - Beginning of Year

NET ASSETS - END OF YEAR

See Accompanying Notes and Auditor's Report

Withoat Donor  With Donor 2018 2017
Restrictions Restrictions Total Total
s 29750 § $ 29750 $ 36250
256,566 256,566 435,562
27,966 27,966 54,375
287,963 287,963 226,944
68,870 68,870 68,948
77 T 43
671,192 671,192 822,122
172,490 172,490 192,549
46,503 46,503 49,220
357,457 357,457 404,113
61,686 61,686 70,208
75,285 75,285 20,967
5,544 5,544 8,083
718,966 718,966 745,141
47,173 (47,773) 76,983
284,386 284,386 207,405
$ 236612 $ $ 236612 § 284386
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Northeast Deaf and Hard of Hearing Services

Statements of Cash Flows
June 30, 2018 and 2017
2018 2017
Cash Flows From Operating Activities
Chenge in Net Assets $ (@1,173) $ 76,981
Adjustments to reconcile change in net assets to net
cash provided (used) by cperating activities
Depreciation , 1,097 635
Amortization 3,802 3,340
(Increase) decrease in accounts receivable 16,750 230,777
(Increase) decrease in grants receivable 22,188 (86,241)
(Increase) decrease in prepaid expenses 756 (2,346)
(Increase) decrease in security deposits - (3,000.00)
Increase (decrease) in accounts payable (154) (66,504)
Increase (decrease) in other accrued liabilities (9,025) 20,580
Total adjustments 35,374 97,241
Net Cash Provided (Used) by Operating Activities $ (2400) § 174222
Cash Flows From Financing Activities
Net Cash Provided (Used) by Financing Activities - .
Cash Flows From Investing Activities
Proceeds related to fixed asset settlement - -
Acquisition of fixed assets - (5,765)
Net Cash Provided (Used) by Investing Activities - (5,765)
NET INCREASE (DECREASE) IN CASH $ (12400) $ 168457
CASH AT BEGINNING OF YEAR $ 218092 $ 49,635
CASH AT END OF YEAR $ 205692 § 218,092

| See Accompanying Notes and Auditor's Report
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Advertising & Media Outreach
Zontributions

Jrogram Expenses
interpreters Fees

2rinting & Publications
I'ravel

Persennel Expenses

Payroll Taxes

“und Raising Expenses
Consulting

Dues, Subscriptions, Licenses
Repairs & Maintenance
Insurance

Email & Website

Referral Fees Expense

Staff Development, Training
Supplies

Telephone, Pagers
Viiscellaneous
Interest/Finance Charges
Accounting & Legal Services
Rent & Utilities

Office Expense

Depreciation and Amortization
TOTAL EXPENSES

Northeast Deaf and Hard of Hearing Services
Statements of Functional Expenses
For the Years Ended June 30, 2018 and 2017

PROGRAM SERVICES

See Accompanying Notes and Auditor's Repont

2018 2017
Referral Relay Total Program  General & Fund Total Total

Education Qutreach Services Services Services - Administrative = Raising  Expenses Expenses

L} 58 S - s 158 $ 18 3 234 § 148 § - s g2 % 1,526
: - . - E - 50 - 50 -

9,079 23,505 42,525 1,824 76,933 678 71,611 78,713
15,784 - 37,251 2,134 55,170 - - 55,170 55,837
340 - 462 60 862 187 1,049 1,514
7,236 240 9,520 1,015 18,01 1,876 - 19,887 12,155
118,405 9,190 169,489 38,109 335,193 45,648 - 380,841 382,198
8,959 695 12,824 2,383 25,361 3454 . 28,815 27,857
= - 1,755 . 1,755 - 5,544 7,299 12,05t
766 15 17,402 mn 18,955 . - 18,955 16,317
- 250 - 250 809 - 1,059 1,855
5,463 687 29,361 4,104 39,616 - . 39,616 31,354
168 43 43 43 496 109 - 605 2,847
- = 1i0 - 110 . - 110 328
395 . 50 500 945 200 2 1,145 22,172
79 2,101 112 2,293 2,160 . 4,452 3,797
-. - 5910 1,496 1,406 864 - 8,270 6,156
30 2,339 561 - 2,930 2,038 4,968 7,594
- - 15,106 - 15,106 1,612 - 16,717 25,078
5,503 9,346 11,667 8,209 34,725 8,671 - 43,397 47,265
24 383 912 467 1,786 1,883 3,669 4.550
. - - - - 4,899 - 4,859 3,975
$ 172490 § 46503 § 357457 §. 61,686 § 638136 § 75285 $ 5544 § 718966 § 745141
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" NORTHEAST DEAF AND HARD OF HEARING SERVICES, INC,
Notes to the Financial Statements
*For the Fiscal Years Ended June 30, 2018 and 2017

-NA OF .

Northeast Deaf and Hard of Hearing Services, Inc. (the "Organization”) is a non-profit
organization dedicated to serving deaf and hard of hearing individuals in a culturally
sensitive environment that is communicationally unrestricted and “natural”, end which
promotes independence and productivity. It is the mission of the orgenization to
cmpower, educate and advocate for equal access and opportunity for deaf and hard of
hearing citizens of New Hampshire.

R : ing Guid
During the year ended December 31, 2017 the organization implemented ASU 2016-
14, Financial Statements of Not-for-Profit Entities. Accordingly, the beginning
balances of the donor restricted net asset categories (temporarily and permanently
restricted) have been retroactively adjusted to consolidate all donor restricted net assets
into one classification, with donor restrictions. The ASU requires additional disclosures
in the areas of liquidity and endowment funds and modifies the direct method
presentation of the Statement of Cash Flows, requires reclassification of investment
expenses which are netted in investment return to include internal investment expenses.
In addition, it requires any underwater portion of the orgenization’s endowment fimds
to be adjusted from net assets without donor restrictions to net assets with donor
restrictions.

Net Assets '

Net assets, revenues, gains, and losses are classified based on the existence or absence
of donor or grantor imposed restrictions. Accordingly, net assets and changes therein
are classified and reported as follows:

Net Assets Withowr Donor Restrictions — Net assets available for use in generl
operations and not subject to donor (or certain grantor) restrictions. The govemning
board has designated, from net assets without donor restrictions, net assets for an
operating reserve and board-designated endowment.

Net Assets With Donor Restrictions — Net assets subject to donor- (or certain grantor-)
imposed restrictions. Some donor-imposed restrictions are temporary in nature, such as
those that will be met by the passage of time or other events specified by the donor.
Other donor-imposed restrictions are perpetual in nature, where the donor stipulates
that resources be maintained in perpetuity. Donor-imposed restrictions are released
when 8 restriction expires, that is, when the stipulated time has clapsed, when the
stipulated purpose for which the resource was restricted has been fulfilled, or both.

Revenue Recognition

Revenue is recognized when eamed. Program service fees and payments under cost
reimbursable contracts received in advance are deferred to the applicable period in
which the related services are performed or expenditures are incurred, respectively.
Contributions ere recognized when cash, securities or other assets, an unconditional
promise to give, or notification of a beneficizal interest is received. Conditiona! promises
to give are not recognized until the conditions on which they depend have been
substantially met.’
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NORTHEAST DEAF AND HARD OF HEARING SERVICES, INC.
Notes to the Financial Statements
For the Fiscal Year Ended June 30, 2018 and 2017

Cash agd Cash Equivalents

The organization considers all cash and highly liquid financial instruments with original
maturities of three months or less, which are neither held for nor restricted by donors
for long-term purposes, to be cash and cash equivalents.

Accounts Receivable -
Accounts Receiveble are considered by management to be fully collectible and
accordingly no allowance for doubtful accounts is considered necessary.

Use of Estimates

The preparation of finsncial statements in conformity with generally accepted
acoounting principles requires us to meke estimates and assumptions that affect the
reported amounts of assets and liabilitics at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those cstimates, and those differences could be material.

Advertising C
Advertising costs are charged to operations when incurred.

Property end Equipment

Property and equipment are recorded at cost, or, if donated, at the fair value at the date
of donation. Northeast Deaf and Hard of Hearing Services, Inc. follows the policy of
cepitalizing expenditures for property and equipment in excess of $500. Major
reneweals and improvements arc capitalized, while replacements, maintensnce and
repairs, which do not materially extend the useful lives of the assets, are expensed.
Depreciation is calculated using the straight-line method over the following estimated
useful lives:

Office Equipment and Furniture 5-7 years
Development of Software 5 years

Depreciation amounts expensed and reflected in the statements of activities for the
fiscal years ended June 30, 2018 and 2017 is $1,097 and $635, respectively.

Income Taxes

The organization is organized as a nonprofit corporation and has been recognized by
the IRS as exempt from federal income taxes under IRC Section 501(cX3). Thus it
qualifies for the charitable contribution deduction under IRC  Sections
170(b)}1XAXvi). The organization is apmually required to file a Return of
Organization Exempt from Income Tax (Form 990) with the IRS, In addition, the
entities are subject to income tax on net income that is derived from business activities
that are unrelated to their exempt purposes. Management has determined that the
organization is not subject to unrelated business income tax and has not filed an
Exempt Organization Busincss Income Tax Return (Form 990-T) with the IRS.
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NORTHEAST DEAF AND HARD OF HEARING SERVICES, INC.
Notes to the Financial Staternents
For the Fiscal Year Ended June 30, 2018 and 2017

Y OF SIG (Continued)

Functional Expense Allocation
The costs of program and supporting services activitics have been summarized on a

functional basis in the statement of activities. The statement of functional expenses
present the natural classification detail of expenses by function. Accordingly, certain
costs have been aliocated among the programs and supporting services benefited.

Dopated Services

Contributions of donated services that create or enhance nonfinancial assets or that
require specialized skills, are provided by individuals possessing those skills, and
wouldtymcaﬂymadwbepmchasedrfnotpmwdsdbydomnon,mmcordedmthm
fair values in the period received

Shipping & Handling :
All amounts billed to a customer in a sales transaction related to shipping and handling

represent revenues carned are reported as revenue/ Costs incurred by the Organization
for shipping and handling, including costs paid to third parties are reported as an

expense.
NOTE 3 - GRANTS RECEIVABLE

Grants receivable represent grants for which the -donor organization has
unconditionally committed to providing funding in the future. Grants receivable are
recognized as income on the statement of ectivities at the time the commitment is
made by the donor organization. Grant commitments which will not be received
within the next twelve months are reflected as other assets on the statement of
financial position. The method of accounting for grants receivable has the affect of
creating fluctuations between positive and negative changes in net essets from year to
year as reflected on the statement of activities.

Grants for which the donor organizaﬁon places contingencies are recognized as
suppoﬁwhcntheﬁmdsmacmauymvedorwhcnmeoonungmcyhasbem
satisfied.

All grants are expected to be received; therefore, no allowance for doubtful accounts
has been established.

NOTE 4 - PENSION PLAN
Northeast Deaf and Hard of Hearing Services, Inc. sponsors a 403(b) Tax Deferred

Annuity Plan. Employeces are eligible to participate in the plan following a 12
consecutive month period of employment of at least 1,000 hours of sérvice. All
cligible employees may elect to have employce clective deferrals. Northeast Deaf and
Hard of Hearing Services, Inc. cum'mtly makes no mandatory or discretionary
contributions.

* NOTE 5 - SUPPLEMENTAL CASH INFORMATION

There were no non cash activities during 2018 and 2017.
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NORTHEAST DEAF AND HARD OF HEARING SERVICES, INC.
Notes to the Financial Statements
For the Fiscal Year Ended June 30, 2018 and 2017

OTEG - D
The Organization maintains an operating account at one bank. Operating accounts at
an institution are insured by the Federal Deposit Insurance Corporation (FDIC) up to
$250,000. Cash at this institution exceeded Federally insured limits at June 30, 2018
and 2017 by $0 and $0, respectively.

The Organization receives all its revenue from New Hampshire sources.

-CO

The Organization entered into a lease for office space in Concord, New Hampshire in
2017 for five years until March 2022 for $3,000 per month until April 2020 when the
rent will be $3,150 per month. Rent expense for the years ended June 30, 2018 end
2017 were $36,000 and $47,265, respectively.

Future minimum lease payments required for the year ended:

June 30, 2019 $ 36,000

June 30, 2020 $ 36,450

June 30, 2021 $ 37,800

June 30, 2022 $ 28,350
ES

The financial statemnents report certain categories of expenses that are attributed to more
than onc program or supporting function. Therefore, expenses require allocation on a
reasopable basis that is consistently applied. The expenses that arc allocated include
occupancy, depreciation, and amortization, which are allocated on a square footage basis,
as well as salaries and wages, benefits, payroll taxes, professional services, office
expenses, information technology, interest, insurance, and other, which are allocated on
the basis of estimates of time and effort.

The Organization has evaluated subsequent events through October 10, 2018, which is
the date the financiel statements were available to be issued for events requiring
recording or disclosure in the firancial statéments for the year ended June 30, 2018 and
none were found.
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McLarney & Company, LLC

Certified Public Accountants & Businexs Advisors
Brian F. McLarney, MBA, CPA/PFS Robert F. Siggens, MST, CPA
James O. Nash, MSA, CPA

REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON
AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Trustees of

Northeast Deaf and Hard of Hearing Services, Inc.
56 Od Sunoook Roed, Suite 6
Concord, New Hampshire 03301

Wemmmmmmummmmmmum&mﬁmmnm
npplicabletoﬁnmin.luﬁnmmmdewmwAmmsmwwmuCWGmﬂof&eUnﬁedsmme
Fnsmcia! statements of Northeast Deaf end Herd of Hearing Services, Ine. (a noaprofit arganization), which comprise the statement of
ﬁnmhlpo&innuofhmcm.zol&mlﬂnrdmdmduﬁviﬁm,mdmﬂomﬁrmeyearﬂmmdod.mddnrehmd
notes to the finantinl statements, and have issued our report therean dated October 10, 2018,

I 10 | Finsncial R .
In plmming and performing our andit of the financio] statemnents, we considered Northeast Deaf and Hard of Hearing Services, Inc.’s
internal control over financial reporting (internal controf) to determine the audit procedures that are appropriste in the circumstances
fnrthcWposeofmingmopi:ﬂononlbeﬁnnncialmts.bmmmford:epwpmofexprmgmopinjmmthc
effectiveness of Northeast Deaf and Hard of Hearing Services, Inc.’s internal control. Accordingly, we do not express an opifion on
the cffectiveness of the Organization’s intemnal control.

A deficiency in Internal control exists when the design or operntion of a control does not allow management or employees, in the
nmna!mmof‘wfmmm&mipdﬁmﬁmmmmdmmMmmmatimdybuh.Anmr&ial
weakness is 8 deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity's financial statements will not be prevented, or detected and corrected on a timely basis. A significant
deﬁcicncyisndeﬁciency,oraoomhhaﬁmofdeﬁdmdu.inhnnmlommolthatislmmﬂ:mnnmuhlwmwt
important enough to merit attention by those charged with governznce.

Our consideration of internal control was for the limited purpose described in the first paragraph of this section and was not designed
to identify all deficiencies in internal control that might bo material weaknesses or significant deficiencies. Given these limitations,
dwhgourmditwedidnnlHmﬁﬁrmydzﬁcknciahinﬂnﬂcuﬁo]ﬁﬂwmﬁdu&bemﬂnﬂmknmﬂww.miﬂ
weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance sbout whether Northeast Deaf and Hard of Hearing Services, Inc.’s financia) statements are
free from material misstatement, we performed tests of its compliance with certain provisions of laws, regulations, contracts, and grant
egreements, noncompliance with which could have & direct and material effect on the determination of financial statement amounts.
However, providinsmopirﬂononcomplimcewithmosepmvisibnswasnotmobjecﬂveofmumﬁt.mdawordir@y.wedomt
express such an opinion. The results of our tests disclosed no instances of noncompliance or other matters that are required lo be
reported under Government Aoditing Standards.

Purposs of this Report

The purpose of this report is solely to describe the scope of our testing of intemnal control and compliance and the results of that testing,
and not to provide an opinion on the effectiveness of the organization’s internal control or on compliance. This report [s an integral
part of an audit performed in accordance with Government Auditing Standards in considering the organization’s internal control and
compliance. Accordingly, this communicetion is not suitable for any other purpose.

Mo Lornay.g Comybony. LLE

McLamey & Company, LLC
October 10. 2018

-

Une Tremone Streer. Concord. NH .. Phone: 6032244990 -, Fax: 603-2260030
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Request an
Interpreter!

| T i
Donate! Wy L AST

HOME |

News & Events |

Information & Resources |

Donation Options |

Northeast Deaf & Hard of Hearing Services Inc. website

DEAT £ HARD OF MPARING SORVICOS

Programs & Services |

About Us

Our Board Members and Meetings

EIRLv

S R

Chairman of the Board

Michael
Ritter
Executive Committee

Term
Ends: October 2021

Board Members

The governing board of Northeast Deaf and Hard of Hearing consists of nine to eleven
members. At least fifty-one percent of the board must be Deaf or Hard of Hearing, The
primary duties of the board are to supervise the Executive Director, develop policies
for the agency, oversee the agency's finances and to raise funds. Between meetings,
members are expected to be on committees and to actively raise funds, The average
commitment for our board members is about four hours per month. Join gur Board

Vice Chairman

Norman
Lafond, Sr.
Executive Committee

rerm
Ends: July 2021

Secretary

Peter
Simoneau
Executive Committee

Term
Ends: January 2019

Treasurer '

Lawrence
Farrell
Executive Committee

Term Ends:
January 2022

Board Member

Vincent Youmnatz
Executive Committee -
Legal Counsel

Email:

Term Ends: October
2021

Board Member

Christine Greenwood Board Member Email:
cgreenwocd@walpolebank.com Term Ends: Qctober 2020

Board Member

Chariotte
: 1 1Ends:

may

2020

Board Member

Deborah
Bailey

Board Member
Email:

Term Ends: January zyezi

Board Member

Tina

Cook

Board Memnber
Email:

rerm Ends: O_ctobler
2019

Board Member

https://www.ndhhs.org/our-board-members-and-meetings

Page 1 of 2
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Northeast Deaf & Hard of Hearing Services Inc. website

Board Member

Mary Beth Kula
Board

Member

;

Term

Ends: July 2021

Page 2 of 2

Claude Boucher
Board

Member

Fmail:

v

Term Ends: May
2020

Board Member

Christopher Emerson
Board Memher

Term
Ends: July 2021

Interested in Becoming a Board Member?

Complete our Board Membership Application today!

Click Here for the Application! »>
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: Susan Wolf-Downes, My
Northeast Deaf and Hard of Hearing Services, Inc.
56 Old Suncook Road, Suite 6
Concord, New Hampshire 03301
swolf-dom@ndhhs.org

5
i
1
|
:
i

Outreach Cost
¢ Interpreter Services
* Conduct Public Relations activities for Verizon, vaidestaﬁ‘snpportforkemdmtml()momaSuvwe
Cmtu,Rmchdmntovmonstfmddisabiﬁtygmnpsmd Deliver training on




Cond;zctodadvocecyandskillsu'ainingforDeafchﬂdxmandadlﬂm
Advocacy with clients in court systems
Certified Deaf Interpreter

————PTogrRms -
. ProvidedDeafCultm-eworkxhops
EDUCATION:
. Masteno!'SdeneplnManagement- NewEnglandCollegeMay-ZOOG
BaghelorofSc!eneeinMahagunmt- 1.ealeyUnivnrsity,Cmnhﬁdgr,MAMay~2000

Achievements;

Associnte of Arts and Sciences in Businegs - RochwtufnsﬁmteofTechnologleaﬁonal Technical

State Rehabilitation Council (SRC) ex-Offico
Chairperson for Stetewide Independent Living Center (SILC) ex-Offico

Board of Trustees for New England Home for the Deaf (NEHD) ex-Offico (20 years)

2012 St. Mary’s School for the Deaf Distinguished Award (Juns, 2012)
NominatedforCiﬁzmofchear(DecmnbuzolO) _

Executive Director’s Award ﬁumNewHanq;shﬁaAssodaﬁonforttheaf(June, 2007)
One of the 10 finalists for the Robert Wood F ion Award (May, 2006)

One of the 4 pominated for New Hampshire Athena Award (4/19/06)

2003 SMSD AA Hall of Fame (Leadership Award) (6/28/03) :
2002 Co-Master of Ceremony, Deaf Women United Conf. (DWU) f
2001 First Executive Director for the State of NH

2000 Allies Planning Team 5® year (my role es a facilitator)
1998 Champion Award of the Year - Quota Club District 35
1998 Co-chait Allies Conference

L e b e, 1 4t




Marion James

Experience

Interpreter/CART Referral Specialist, Northeast Deaf and Hard of Hearing Services 2018-current

I am currently working as the Administrative Assistant at NDHHS, Job responsibilities include
information referrals, service coordination, event organization, as well as other miscellaneous office tasks.
I'also work as an on-staff community American Sign Language — English Interpreter.

Freelance American Sign Language - English Interpreter

I work as a freelance ASL-English Interpreter in the state of New Hampshire. 2018-current

Administrative Assistant, Northeast Deaf and Hard of Hearing Services 2018-2019
S dve AasiSiant, ivortheast Deat and Hard of Hearing Services

1 am currently working as the Administrative Assistant at NDHHS. Job responsibilities include
‘information referrals, service coordination, event organization, as well as other miscellaneous office tasks.
Talso work as an on-staff community American Sign Language — English Interpreter. ’

Support Service Provider 2016-current

I work with DeafBlind individuals as a mobility guide to provide independence out in the community.
This is done through providing transportation, serving as a guide while waking, and relaying visual and
auditory, environmental information.

interpreter Referral Specialist, Northeast Deaf and Hard of Hearing Scrvices ° 2017 -2018

I worked as a contracted referral specialist for a non-profit in the Deaf services sector. Job responsibilities
included processing ASL-English Interpreter/CART requests via phone, email, videophone, etc.

ASL Peer Tutor, UNH Manchester 2016-2018

As a student, I worked as the ASL Peer Tutor for the ASL-English Interpreting major at UNH-
Manchester. I supported students by holding office hours and providing a safe space for practice.

Welcome Center Representative. Granite YMCA 2016-2018

I worked as a Welcome Center Representative at the Downtown branch of the Granite YMCA. [ was
responsible for membership sign-ups and information, and data entry. I was also the first contact for
members’ questions, concerns, tours, etc.

Corporate HR Office Assistant, Granite YMCA 2017




I worked as an office assistance in the HR department of the Granite YMCA'’s corporate Office. Duties
included tasks related to data management, organization, event preparation, etc.

Internal Auditor, General Composites, Inc. 2014-2015

I conducted internal ISO9001:2008 Quality Management System audits. Conducted Sensitive Operations:
audits (intellectual property, corporate espionage, etc.), including ITAR (Internal Trafficking of Arms
Regulations) export-controls standards.

Education

UNH Manchester: BS ASL/English Interpretation 2015-2018

Gallaudet University: Summer ASL Immersion Program 2015/2016/2017

Middiebury College: Summer Spanish Immersion Program 2014

Colby-Sawyer College: BA History and Political Science, Minor in Business 2010-2014
SUNY Potsdam: Miscellaneous classes 2010-2014

SUNY Plattsburgh: Miscellaneous classes 2010-2014

Willsboro Central School: Advanced NYS Regents Diploma

Skills: Data Menagement, Microsoft Office, Event Planning, Not-For-Profit Organization, Basic
Accounting, American Sign Language

Interests: Volunteerism, Outdoor Recreation, Arts, Language, CrossFit, Fitness, Nutrition
Certifications: First Aid, CPR

Volunteering: Gallaudet University Research Center Shared Reading Program; Northeast Deaf and Hard
of Hearing Services '

Recent Workshops: ASL/English Semantics (Cokely); ASL Storytelling (Humphries); Incorporating Non-
Manual Markers (Bruce); What the Blank?!? (Farrell); Foundations I (Colonomous); Depiction (Bronk)

Recent Awards: ASL/English Interpreting Program Award, Presidential Scholar Award, Summa Cum
Laude UNH ASL-English Interpreting Degree Program




Leah M. Washabaugh

Objective

Looking to apply current knowledge of Interpreting and the Deaf community while aiso continuing leaming
about both Interpreting and the Deaf community.
Experience
Northeast Deaf and Hard of Hearing June 2018-Present
e Refarral Specialist working to secure interpreters for requests,
*» Working as a llalson between Deat, hearing and Interpreting community.
e Working as an advocate for the Deaf community.
Pinkarton Academy . Augus! 2016-June 2018
» Paraeducator for a varlety of students with a variety of special needs.
e Part of a team that works with a medically fragile student.
¢ Resource Room Paraeducator responsible for both working with students and thelr variety of
needs as well as being a leader in classroom management.
o Advocate for students rights and needs.

Southampten Youth Assoclation June 2008- August 2016
e Head Counselor for Children aged 4 and 5.
¢ Responsible for creating and executing age appropriate games and crafts, organizing field trips
and buddy days with other groups.
» ‘Supervise and delsgate responsibilities to younger counselors.
© Oversess daily paperwork, including attendance, incident reports and other daily papsrwork.

Southampton Pubiic_échws. S.TAR. Program June 2010- August 2016
e Counseloms for children aged 6 and 7.
* Responsible for aasisting chiliren with schoolwork, and creating fun educationai games, n

Maintains scheduling and helps with tme management, oversees dally paperwork.

Southampton Chamber of Commerce June 2010- August 2012
» Responsibie for maintenance of office. Assisted in execution of town events.
+ Assisted tourist by providing information about the town.

Education
University of New Hampshire September 2014- May 2018
Bachslor of Sclence, Sign Lenguage interpreting. Graduated May 2018

Southempton High School September 2008-2012
Overall GPA 86. Member of the Natlonal Language Honor Society. Involved in Peer Assisted Leadarship.

Skills
First Aid and CPR Certified. Microsoft Office and Google Suite proficlent.




Olivia Martin

Referral Specialist

EXPERIENCE

Northeast Deaf and Hard of Hearing Services — Referral
Specialist
August 2018 - PRESENT - Concord, NH

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy
nibh.

Internship with Freelance Interpreter — Interpreting Student
2017 - 2018 - New Hampshire -
- Interpret communication between ASL users and English Speakers
- Adapt to different dialects and language styles to interpret
information accurately
- Workand observe in a variety of settings including medical, legal, and
classrooms
- Process and analyze work with mentor after assignments

SAU #37 Deaf and Hard of Hearing Program — Volunteer

f '\ 2017 .Manchester, NH

™M

- Observe dynamics of Deaf and Hard of Hearing classroom
- Analyze the roles of education interpreters
- Propose any questions or comments to supervisor

New England Homes for the Deaf — Activities Coordinator
2016 - 2017 - Danwvers, MA

=~ Chat with Deaf and Hard of Hearing residents

- Organize daily activities for residents

- Lead and direct group games while keeping residents engaged

-EDUCATION

SKILLS
-Knowledge of American Sign
Language

-Familiar with Microsoft Word
and Powerpoint

~Works well under pressure
-Excellent Customer Service
Skilis -

-Great attention to detail

-Tremendous communication
skills

LANGUAGES

English, American Sign
Language

LICENSES HELD

NHICS, New Hampshire
Licensed Interpreter

University of New Hampshire at Manchester — Bachelorof Science - American Sign

Language/English Interpreting
2015 - 2018
- Completed program in 3 years
~  Completed above mentioned internship
- Oldest accredited program in the United States
- Graduate Cum Laude




Gayle P. Baird

Experience

Northeast Deaf and Hard of Hearing Services, Inc. (NDHHS), Concord NH  05/2015 — Present
' Accountant / Human Resources / Payroll .
¢\ Perform highly complex budgetary work as well as more diverse administrative duties involving fiscal,

” personnel/payroll, and purchasing management necessary for general function of multiple projects within
the organization. Additional tasks include: Accounts Payable and Receivable processing, grant and
contract tracking and review, HR Policies and Procedures documentation, and supervision of staff.

NH Governor's Commission on Disability, Concord NH 12/2007 - 05/2015
Accountant | / Human Resources / Payroll
Perform complex budgetary work as well as diverse admin duties to include personnel and payroll,
project contracts for both state and federal, purchasing, A/P and A/R management necessary for general
function of multiple organizational codes.
NH Governor's Commission on Disability, Concord NH 06/2005 - 12/2007
Senlor Accounting Technician
Review, process, and report A/P & A/R as well as budget creation, employee management, grants,
strategic planning organization, member tracking, purchasing and inventory.control, and payroll.
NH Govemor’'s Commission on Disability, Concord NH 08/2004 - 06/2005
- Secretary ||
Supervision of other employees doing related or similar work, including scheduling, time, accuracy,
performance appraisal, discipline, and recommending interviewing, hiring or terminating.

ProTemps, Concord NH 02/2004 - 09/2004
Temporary Accounting Staff to Pembroke Academy

Douglas, Leonard & Garvey, PC, Concord NH 11/2002 - 02/2004
Bookkeeper

Merges two accounting packages into one. Responsible for all data entry and payroll.

Lavallee/Brensinger, PA, Manchester NH 07/1993 - 11/2002

Administrative Assistant .
~-Draftformat/proof confidential correspondence: architectural specifications; dictation for staff;
“ update/create master docs, reports, templates, and forms. Backup assistant for accounting data entry.
BONHAM (BankOne NH Asset Management, a section of the FDIC taking receivership of 13 banks in
NH), Concord NH :

ORE File Library Supervisor 04/1992 - 07/1993
Developed the library; trained/supervised 2 staff & volunteers, generated reports and audits regarding
data collection and distribution of properties.

BONHAM (BankOne NH Asset Management, a section of the FDIC taking receivership of 13 banks in
NH), Concord NH

Database Manager and Admin Assistant Il 07/1991 - 04/1992
Addressed the growing list of received properties managed by various banks and processed by various .
Joan officers. ' :

Office Specialists, Manager & Central NH Employment, Laconia, NH ,
Temp Secretary & Admin Assist to real estate, Financial, Legal Firms 03/1991 — 06/1991

Education

Franklin Pierce University, Concord, NH - Working on Bachelor of Science in Business Management and
Accounting (2 courses from Certificate) Ongoing

SoNH - HR Certificate Program 08/2008

SoNH - Certified Public Supervisor Program 06/2006

SoNH - Certified Public Supervisor Program Tune-up 09/2008

Justice of the Peace, NH Current, Expires 05/01/2024
Littleton High School, Littleton, MA - Business/Office Program 061971
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