STATE OF NEW HANiPSH[RE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION F OR BEHAVI ORAL HEALTH
129 PLEASANT STREET, CONCORD NH 03301

603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lori A, Shibinette
Commissioner

Katja 8. Fox
Director

September 8, 2021

His Excellency, Govemor Chrlstopher T. Sununu "
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a contract with the University of New Hampshire (VC# 315187), .Durham, New
Hampshire, in the amount of $4,028,757.00 for the provision of technical assistance, training
and assessments for evidence-based practices implemented by providers of children's behavioral
health services and a model for treatment of First Episode Psychosis/Early Serious Mental lliness,
with the option to renew for up to four (4) additional years, effective upon Governor and Council

“approval through June 30, 2024. 60% General Funds and 40% Federal Funds.

Funds are available in the following account for State Fiscal Years 2022 and 2023; and
are anticipated to be available in State Fisca! Year 2024, upon the availability and continued

appropriation of funds in the future operating budget, with-the authority to adjust budget line items -

within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

.05‘95'92‘92201 0-41200000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS,
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF. BUREAU OF MENTAL HEALTH SERVICES,
MENTAL HEALTH BLOCK GRANT

“State Class / . r .
Fiscal Year |  Account Class Title Job Number | Total Amount

2022 074-500585 Grants for Public Asst 92254120 $326,069.00
and Rel _

2022 074-500585 Grants for Public Asst 92204120 © $200,000.00
and Rel

2023 074-500585 Grants for Public Asst 02254120 $327,508.00
and Rel

2023 074-500585 Grants for Public Asst 92204120 $200,000.00
and Rel

2024 074-500585 Grants for Public Asst 92254120 $343,335.00

7 and Rel “

2024 074-500585 Grants for Public Asst | 92204120 $200,000.00

and Rel
Subtotal $ 1,596,912.00

The Department of Health and Humaon Services’ Mission is to Join communilties and families
in providing opportunities for cilizens to achieve health and independence.

W



Mis Excellency, Governor Christopher T. Sununu
and the Honorable Councll
Page 2 of 3

05-85-92-921010-20530000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS,
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF. BUREAU OF CHILDREN'S BEHAVIORAL
HEALTH, SYSTEM OF CARE

State Class /
Fiscal Year Account Class Title Job Number Total Amount
) Contracts for Program ' $818,235.00
2022 102-500731 Services 92102053 |
Contracts for Program $812.110.00
2023 074-500585 Services 92102053
Contracts for Program $801,500.00
2024 074-500585 Senvices 92102053 _
Subtotal $ 2,431,845.00
Total $4,028,757.00
EXPLANATION

The purpose of this request is to provide a resource center for Children’s Behavioral Health
that aligns with the requirements in RSA 170-G:4-b I-lll Evidenced-Based Practices and to
implement a Center for Excellence for a Coordinated Specialty Care model! for the treatment of
First Episode Psychosis/Early Serious Mental lliness, which aligns with the 10-year mental health
plan for expansion of programming to support early treatment models.

Approximately 80 individuals will be served annually, as well as many behavioral health
providers who will have the support and technical assistance needed to deliver evidenced based
practices. -

The Contractor will be providing a Center for Children’s Behavioral Health that is available
statewide and acts as a clearinghouse for information and statewide resources on evidence-
pased practices (EBP) for children receiving services. The Center for Excellence will provide
outcome driven technical assistance; provide training on evidence based practices,; facilitate
collaboration among state and local agencies and service providers in order to increase access
to services:; and will maintain an online repository of information.

The Contractor will implement a Center for Excellence for a Coordinated Specialty Care
model to service individuals who are experiencing First Episode Psychosis in order to address
gaps in research, policies and practices. The Coordinated Specialty Care mode! provides a team-
based intervention modality to prevent the full onset of Severe Mental lliness and improve long-
term outcomes for individuals experiencing a first episode of psychosis which has been proven to
decrease the need for higher, more expensive levels of care such as inpatient or residential
treatment.

The Department will monitor services by:

¢ Reviewing reports that identify the percentage of technical assistance recipients
that took at least one action step as a result of technical assistance provided.

« Reviewing reports that identify the percentage of individuals who receive treatment
through an EBP after year 2.

e Monitoring increases in individual enroliment in the Coordinated Specialty Care for
FEP/ESMI.

e Actively and regularly collaborating with the Contractor to, improve results and
adjust program delivery and policy based on successful outcomes.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 3 of 3

The Department selected the Contractor through a competitive bid process using a
Request for Proposals (RFP) that was posted on the Department’s website from 4/1/21 through
5/6/21. The Department received one (1) response that was reviewed and scored by a team of
qualified individuals. The Scoring Sheet is attached.

As referenced in Exhibit A, Section B, Project Period of the attached agreement the
parties ‘have the option to extend the agreement for up to four (4) additional years, contingent
upon satisfactory delivery of services, available funding, agreement of the parties, and Governor
and Council approval. '

Should the Governor and Council not authorize this request, approxlmately 80 individuals
who experience First Episode Psychosis or are in the Early Stages of Severe Mental liiness will
not be served in a manner that aligns with the Evidence Based Practice that yields the best, long
term result for these individuals. Providers may find it difficult or too costly to find the support this
contract provides and they may choose to not engage in the delivery of an evidences based
practice. Without this programming, treatments result in the use of less desirable and more

expensive services such as hospitalizations.
Area served: Statewide

Source of Federal Funds: Mental Health Block Grant, CFDA# 93.958, FAIN#
BO9SM083987 and 1B09SM085371 ‘

Respectiully submitted,

%Wm@u

Lori A. Shibinstte
Commissioner



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Scoring Sheet

Children’s Behavioral Health Evidence

Based Practices

1. UNH

RFP Name

Bidder Name

RFP-2021-DBH-05-TECHN

RFP Number
Maximum Actual
Pass/Fail Points Points
350 325
350 0
350 V]
350 0
350 0
350 0
350 0

Reviewer Names

* Adele Bauman

" Lauren Quann

3. Kyra Leonard

4 Erica Ungarelli




DocuSign Envelope (D: 2ADABD88-5CE7-4FF0-8279-D87794B137B9

COOPERATIVE PROJECT AGREEMENT
between the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
) and the
University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

A. This Cooperative Project Agreement (hercinafter “Project Agreement”) is entered into by the State of
New Hampshire, Department of Health and Human Services, (hereinafter "State”), and the
University System of New Hampshire, acting through University of New Hampshire, (herenafter
“Campus"), for the purpose of undertaking a project of mutual interest. This Cooperative Project shall
be carried out under the terms and conditions of the Master Agreement for Cooperative Projects between
the State of New Hampshire and the University System of New Hampshire dated November 13, 2002,
except as may be modified herein,

B. This Project Agreement and all obligations of the parties hereunder shall become effective on the date
the Governor and Exccutive Council of the State of New Hampshire approve this Project Agreement
(“Effective date”) and shall end on 6/30/24. If the provision of services by Campus precedes the
Effective date, all services performed by Campus shall be performed at the soie risk of Campus and in
the event that this Project Agreement does not become effective, State shall be under no obligation to
pay Campus for costs incurred or services performed; however, if this Project Agreement becomes
effective, all costs incurred prior to the Effective date that would otherwise be allowable shall be paid

. under the terms of this Project Agreement.

C. The work to be performed under the terms of this Project Agreement is described in the proposal
identified below and attached to this document as Exhibit A, the content of which is incorporated herein
as a part of this Project Agreement.

Project Title: Technical Assistance and Training for Children's Behavioral Health Evidence Based
Practices

D. The Following Individuals are designated as Project Administrators. These Project Administrators shall
be responsible for the business aspects of this Project Agreement and all invoices, payments, project
amendments and related correspondence shall be directed to the individuals so designated.

State Project Administrator Campus Project Administrator
Name: _ Erica Ungarelli Name: Susan Zipkin
Address: 105 Pleasant St. Address: University of New Hampshire
Main Building Sponsored Programs Administration
Concord, NH 03301 51 College Rd. Rm 116
Durham, NH 03824
Phone: 603-661-3148 Phone: 603-862-0609

E. The Following Individuals are designated as Project Directors. These Projéct Directors shall be
responsible for the technical leadership and conduct of the project. All progress reports, completion
reports and related correspondence shall be directed to the individuals so designated. '

State Project Director Campus Project Director
Name: Adele Bauman Name: JoAnne Malloy
Address: 105 Pleasant St. Address: UNH Institute on Disability
Main Building Research Associate Professor
Concord, NH (3301 10 West Edge Drive, Suite 101
Durham, NH 03824 :
Phone: 603-271-5004 Phone:  603-862-4320 ,—Ds
Page 1 of § ) l EJ
Campus Authorized Officia

Datd/13/2021



DocuSign Envelope ID; 2ADASDE8-5CET-4FF0-9279-D87794B137B9

F. Total State funds in the amount of $4,028,757 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

Check if applicable
[} Campus will cost-share % of total costs during the term of this Project Agreement.

[] Federa! funds paid to Campus under this Project Agreement are from Grant/Contract/Cooperative
Agreement No. from under CFDA# . Federal regulations required to be passed
through to Campus as part of this Project Agreement, and in accordance with the Master Agreement
for Cooperative Projects between the State of New Hampshire and the University System of New
Hampshire dated November 13, 2002, are attached to this document as Exhibit B, the content of
which is incorporated herein as a part of this Project Agreement.

G. Check if applicable
[] Article(s) of the Master Agreement for Cooperative Projects between the State of New

Hampshire and the University System of New Hampshire dated November 13, 2002 is/are hereby
amended to read:

H. [X State has chosen not to take possession of equipment purchased under this Project Agreement.
[] State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s end-
date. Any expenses incurred by Campus in carrying out State’s requested disposition will be fully
reimbursed by State.

This Project Agreement and the Master Agreement constitute the entire agreement between State and
Campus regarding this Cooperative Project, and supersede and replace any previously existing
arrangements, oral or written; all changes herein must be made by written amendment and executed for the
parties by their authorized officials.

IN WITNESS WHEREOF, the University System of New Hampshire, acting through the

University of New Hampshire and the State of New Hampshire, have executed this Project
Agreement. ‘
By An Authorized Official of: By An Authorized Official of:
University of New Hampshire Department of Health and Human
Services
Name: Karen M. Jensen Name: Katja S. Fox
Title:Manager, Sponsored Programs Administration Title: Director of Division for Behavioral Health
tnd Date: /13202 i ﬁ%ﬁﬁe ahd Date: 8/13/2021
koren F' noen 9/1 1 A For
BDCC2REAFBIBA8Y... . N EDODOSBOACE3442..
By An Authorized Official of: the New By An Authorized Official of: the New
Hampshire Office of the Attorney General Hampshire Governor & Executive Council
Name:? - christopher Marshall Name: :
Title: Assistant Attorney General Title:
i d Date: Signature and Date:
i " 9/13/2021 8
‘—j—Hmd-aplm'—ﬂ'w's&mr —
DSBD4S8EBODA403...
Page 2 of § ‘ k:-J
Campus Authorized Official

Date3/13/2021
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E.

F.

EXHIBIT A

Project Title: Technical Assistance and Training for Children's Behavioral Health Evidence Based
Practices (RFP-2021-DBH-05-TECHN-01)

Project Period: Upon Governor and Executive Council approval through June 30, 2024

The parties may extend the Agreement for up to four (4) additional years from the Completion Date,
contingent upon satisfactory delivery of services, available funding, agreement of the parties, and
approval of the Governor and Executive Council.

Objectives: See Exhibit A-1 -

Scope of Work: See Exhibit A-1, Scope of Services; and A-2, Business Associate Agreement, and
Exhibit A-3, DHHS Information Security Requirements

Deliverables Schedule: Sec Exhibit A-1 Scope of Services

Budget and Invoicing Instructions:

This agreement if funded by 60% General Funds and 40% Federal Funds (Mental Health Block Grant,

CFDA# 93.958, FAIN# B09SM083987 and | BO9SM085371).

Payment shall be on a cost reimbursement basis for actual expenditures incurred in the fulfillment of this

Agreement, and shall be in accordance with the approved line item, as specified in Exhibit F-1,
Budget through Exhibit F-3 Budget.

The Contractor shall submit an invoice and supporting documents to the Department no later than the

fifteenth (15th) working day of the following month. The Contractor shall:

Ensure the invoice is presented in a form that is provided by the Department or 1s otherwise
acceptable to the Department.

Ensure the invoice identifies and requests payment for allowable costs incurred in the
previous month.

Provide supporting documentation of allowable costs that may include, but is not limited to,
time sheets, payroll records, receipts for purchases, and proof of expenditures, as applicable.

Ensure the invoice is completed, dated and returned to the Department with the supporting
documentation for authorized expenses,in order to initiate payment.

In lieu of hard copies, all invoices may be assigned an electronic signature and emailed to

dhhs.dbhinvoicesmhs@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

s
Page 3 of § ‘ A':J,
Campus Authorized Official

Datem 021
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The Department shall make payment to the Contractor within thirty (30) days of receipt of each invoice,
subsequent to approval of the submitted invoice and if sufficient funds are available, subject to
Paragraph F of the Cooperative Project Agreement.

The final invoice shall be due to the Department no later than forty (40) days after the contract completion
date specificd in Paragraph B of the Cooperative Project Agreement.

The Contractor must provide the services in Exhibit A-1, Scope of Services, in compliance with funding
requirements.

The Contractor agrees that funding under this Agreement may be withheld, in whole or in part in the
event of non-compliance with the terms and conditions of Exhibit A-1, Scope of Services.

Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this agreement
may be withheld, in whole or in part, in the event of non-compliance with any Federal or State law,
rule or regulation applicable to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this agreement.

Notwithstanding anything to the contrary herein, changes limited to adjusting amounts within the price
limitation and adjusting encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without obtaining approval of the
Governor and Executive Council, if needed and justified.

Ds
Page 4 of 5 l k.,‘
Campus Authorized Official

Date3/13/2021
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EXHIBIT B

N

This Project Agreement is funded under a Grant/Contract/Cooperative Agreement to State from the Federal
sponsor specified in Project Agreement article F. All applicable requirements, regulations, provisions, terms
and conditions of this Federal Grant/Contract/Cooperative Agreement are hereby adopted in full force and
effect to the relationship between State and Campus, except that wherever such requirements, regulations,
provisions and terms and conditions differ for INSTITUTIONS OF HIGHER EDUCATION, the
appropriate requirements should be substituted (e.g., OMB Circulars A-21 and A-110, rather than OMB
Circulars A-87 and A-102). References to Contractor or Recipient in the Federal language will be taken
to mean Campus; references to the Government or Federal Awarding Agency will be taken to mean
Govemnment/Federal Awarding Agency or State or both, as appropriate.

Special Federal provisions are listed here: [X] None or

D3

Page 5 of § ‘::J
Campus Authorized Offici
Dat

21



DocuSign Envelope 10: F553B402-291B-4C28-8892-AF 1DFFSATGAC

New Hampshire Department of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1

Scope of Services

1. Statement of Work

1.1.

1.2.

1.3

1.4.

. The Contractor shall provide technical assistance (TA) for, training. on, and

assessments of evidence-based practices implemented by providers of
children’s behavioral health services. The Contractor shall also provide a
model for treatment of First Episode Psychosis {FEP)/Early serious Mental
lliness (ESMI).

The Contractor shall establish and maintain an online Children's Behavioral
Health Resource Center (CBHRC) that is available statewide and acts as a
clearinghouse for information and statewide resources on evidence-based
practices (EBP) for individuals up to age twenty-one (21) receiving services
pursuant to RSA 169-B, 169-C, 169-D, and 170-G. The Contractor shall ensure
the CBHRC:

1.2.1. _ Aligns initiatives and évidence based practices with the New -
Hampshire System of Care (SOC)-framework; and

1.2.2.  Continuously seeks out input from youth, families, providers, and
'other community stakeholders to ensure services are impactful and
responsive to the needs of youth and families.

The Contractor shall provide outcome driven technical assistance to service
providers and agencies that provide services specific to children's behavioral
health, which may include training on EBPs. The Contractor shall use a-
systematic process to assess each service need, that::

1.3.1.  Inc¢ludes collaboration with providers and end users;

1.3.2. Demonstrates an understanding of and responds to the context of
each service need; and

1.3.3.  Aligns the TA with the desired outcome.

The Contractor shall develop and maintain an online repository of information
relative to children’s behavioral health that is available in multiple languages,
as determined by the Department; is easy to navigate; is easy to understand;
and is accessible through a desktop platform and mobile application. The
Contractor shall ensure the online repository includes:

1.4.1.  Provider information by region with information including, but not
limited to:

1.4.1.1. Group or practice name.

1.4.1.2. Practitioners’ names.

1.4.1.3. Provider specnaltles

1.4.1.4. The EBP .that the practitioner is certified/licensed t@ide.

RFP-2021-DBH-05-TECHN-01 Univarsity of New Hampshire Contractor Initials

B-1.0

9/2/2021
Page 1 of 16 Date



DocuSign Envelope |D: F5538402-2918-4C28-8892-AF 1IDFF9AT6AC

New Hampshire Departfnent of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1

1.4.2.

1.4.3.

1.4.4.

1.4.5.

'

1.4.1.5. Results of quality of service assessments completed by the
Department.

Links to and postings of EBPs relative to children's behavioral health
and child welfare systems, including e links to the California
Clearinghouse for child welfare and the Substance Abuse and
Mental Health Services Administration (SAMHSA) EBP repository.

Links to the Department's website, as well as links to other critical
resources that are easily accessible to diverse populations and
stakeholders, including lists of services.

Referral information, including contact information, for behavioral
health service providers, organized by region.

Training Event Calendar which includes, but is not limited to:
1.4.5.1. Name, date, and location of training.

1.4.5.2. Description of training.

1.4.5.3. Registration information.

1.4.5.4. Cost, |

1.4.5.5. Links to other relevant event calendars such as, but not
limited to the New Hampshire Alcohol & Drug Abuse
Counselors Association.

1.4.5.8. OQutreach and registration support to providers when
indicated.

1.5.  The Contractor shall monitor, maintain, and actively distribute information
about the online Resource Center and Training and Event calendar to ensure

that itis:
1.5.1.
1.5.2.
1.5.3.
1.5.4.

Frequently accessed;

User friendly; _

Meets all electronic and language access requirements; and
Is of value to providers and other stakeholders.

1.6. The Contractor shall actively work to ensure the online Resource Center is in
the top 10 results of an internet search in at least one search engine by:

1.6.1.  Monitoring traffic to and utilization of the site: and
1.6.2.  Working with entities and stakeholders who are investing in the NH
Children’s SOC to continuously improve the site and ensure that
information is aligned with high-quality EBP implementation.
0s
€l
RFP-2021-DBH-05-TECHN-01 University of New Hampshire Contractor Initials

B-1.0

9/2/2021
Page 2 of 16 Data



DocuSign Envelope ID: F55384D2-291B-4C28-8892-AF IDFFYATEAC

New Hampshire Department of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices .

EXHIBIT A-1
1.7.  The Contractor shall provide an annual work plan to the Department that shall
include:
1.7.1.  Research based implementation strategies relative to EBP's;
1.7.2.  Implementation of technical assistance;
1.7.3.  Planned outcomes;
1.7.4. Measurable benchmarks;
1.7.5. Person(s) responsible;
1.7.6. Regular meeting schedule with the Department; and
1.7.7. Timeframes.
1.8. The Contractor shall provide technical assistance to the Department and
providers to support the implementation of EBPs. Generalized EBP technical
assistance must include, but is not limited to:-
1.8.1.  Being available as a subject matter expert for the Department,
conducting background research, preparing briefs, and making
presentations on specific system and practice gaps and barriers and
other issues identified by the Department.
1.8.2. Maklng Traln the-Trainer opportunities available to the Department
and providers including:
1.8.2.1. The use of implementation Science frameworks, tools, and
strategies; :

1.8.2.2. Providing technical assistance and training to individuals,
implementation teams, and entities within the NH SOC
network and as defined by the Department.

1.8.3. Offering and executing foundational EBP readiness assessments for
providers with goal of: .
1.8.3.1. Engaging more providers in the implementation of EBP's;
1.8.3.2. Addressing geographic gaps, ;
1.8.3.3. Addressing provider barriers to adoption of the practice.
1.8.3.4.. Adopting tools and process known to foster readiness,

including:
1.8.3.4.1. Using data to identify service/practice gap or
need;
1.8.3.4.2. Identifying evidence-based practices that could
effectively address the need or gap;
311
[
RFP-2021-DBH-05-TECHN-01 Unit.'ersity of New Hampshire Contractor Initials
9/2/2021
B-1.0 Page 3 of 16 Date



DocuSign Envelope ID: F5538402-291B-4C28-8892-AF 1DFFSA76AC

New Hampshire Department of Heaith and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1

1.8.4.

1.8.5.

1.8.6.

1.8.3.4.3. Using the Implementation Science Hexagon tool
to determine need and fit; and

18344, Con'sidering the factors that need to be
addressed to facilitate adoption.

Offering customized support and a wide-range distribution of
resources for EBP implementation.

Preparing and widely disseminating research-based information in
multiple formats that raise awareness of behavioral health
challenges of children, youth, young adults, and their families.

Online resource center technical assistance that inc!udes, but is not
limited to providing:

1.8.6.1. Responses to questions within five (5) business days.

1.8.6.2. 'Responses to requests for resource materials within five (5)
business days.

1.8.6.3. Referrals to content experts, which may include but are not
limited to:

1.8.6.3.1. The Department;
1.8.6.3.2. CBHRC team members;
1.8.6.3.3. Other University staff,
1.8.6.3.4. Providers;

1.8.6.3.5. Community or family-led organization experts,
) and ‘

1.8.6.3.6. Purveyors of EBP's for consuitation.

1.9. The Contractor shall provide and connect providers to statewide training and
referrals to trainings for individuals employed in the children’s behavioral health
system, either electronically or in person within individually crafted
consultations regarding:

1.9.1.  The use of EBPs.
1.9.2.  Any training that promotes an organization's readiness for the use of
EBPs including, but not limited to, Implementation Science which
includes: '
1.9.2.1. Facilitating practice selection and adoption tools and self-
assessments such as the Stages of Implementation of a
particular EBP;
1.9.2.2. The Hexagon Tool; and bs
g
RFP-2021-DBH-05-TECHN-01 University of New Hampshire Contractor Initials’
_ 9/2/2021
B-1.0 Page 4 of 16 Date



DocuSign Envelope 10: F553B402-291B-4C28-8892-AF 10FFOATEAC

New Hampshire Department of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.9.2.3. Readiness assessments required for the implementation of
a particular EBP.

The Contractor shall assist the Department and prowders to develop a detailed
plan for moving through the stages of implementation, when indicated.

The Contractor shall provide a minimum of three (3) statewide trainings each
state fiscal year (SFY), created by the Department or other reputable sources,
either electronically or in-person, to individuals employed in the children’s
behavioral health system regarding:

1.11.1. The use of EBPs.
1.11.2. Train-the-Trainer.
1.11.3. EBP Foundational Readiness.
1.11.4. EBP Implementation Science.

The Contractor shall work with the Department to target, prio-ritize and select
trainees to ensure that trainings include individuals and organizations that are
most likely to implement EBP’s with fidelity and to impact geographic areas of
need.

The Contractor shall provide assessments to all training attendees lmmed:ately
post training to evaluate CBHRC training and technical assistance by:

1.13.1. Coliecting information about the training recipient such as the role,
type of provider, and type of home agency;

1.13.2.  Measuring trainee satisfaction with the training content, methods,
and trainer(s); and

1.13.3. Identifying trainee perceptlons of the relevance and usability of
training.

The Contractor_shall provide assessments to all training attendees six (6)
months post training to evaluate CBHRC training and technical assistance by:

1.14.1.  Asking trainees about training-related individual and agency-level
actions and outcomes, such as:

1.14.1.1. Changes in readiness for EBP's;
1.14.1.2. Enhancement in their EBP offerings or implementation; and

1.14.1.3. Development of new or enhanced policies, procedures, or
protocols.

The Contractor shall review and analyze training attendee surveys quarterly to
inform ongoing CBHR quality improvement.

Ds
RFP-2021-DBH-05-TECHN-01 University of New Hampshire - Contractor Initials

B8-1.0

9/2/2021
Page 5 of 16 ate



DocuSign Envelope ID: F553B402-2918-4C28-8892-AF 1DFFSATEAC

New Hampshire Department of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1

1.16.

1.17.

1.18.

1.19.

1.20.

The Contractor shall ensure the technical assistance model, New Hampshire's
Family — and Youth — Driven Wraparound and the federally funded program
Building Futures Together support individuals and organizations, which
includes access to online learning portals such as:

1.16.1. Canvas platform, used for training in Implementation Science.

1.16.2. RENEW, an evidence-informed practice of UNH to support the .
transition of youth and young adults with emotional and behavioral .,
challenges.

The Contractor shall ensure technical assistance includes:
1.17.1. In-situ modeling;

1.17.2.  Sill building

1.17.3. Practice;

1.17.4. Booster trainings,

1.17.5. Observation; and

1.17.6. Feedback.

The Contractor shall develop a CBHRC Leadership Team to serve as a think
tank for the CBHRC and the Department. The Contractor shall use the results
of the initial trainee assessment and environmental scans to provide periodic
updates to recommend priority areas for EBP improvement, development and
cross-stem implementation.

The Contractor shall provide training and technical assistance directly to
providers and licensed CBHRC staff. The Contractor shall facilitate train-the-
trainer trainings for the capacity to support a particular EBP. The Contractor
shall ensure the method of training and technical assistance aligns W|th the
rules and licensing/certification requirements of the EBP.

The Contactor shall determine which EBP to implement by considering the
following criteria:

1.20.1. Sustainability;
1.20.2. Usability;
1.20.3. Feasibility; .
1.20.4. Relevance;
1.20.5. Flexibility; and

1.20.6. Cost.
0s
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1.21.

. 1.22.

1.23.

1.24.

1.25.

The Contractor shall work with the Department and New Hampshire legislators
to develop or leverage funding mechanisms that support sustainability and EBP
-implementation.

The Contractor shall engage the Department, managed care organizations
(MCOs), the closed loop referral contractor for the Department, and other
providers to obtain the information necessary to complete and maintain the
Children's Behavioral Heaith Resource Center. The Contractor shall facilitate
collaboration among State and local agencies and service providers in order
to:

1.22.1. Encourage sharing of information regarding State and local agency
policies and practices relative to the implementation of EBPs.

1.22.2. Incréase access to information for EBPs for children, youth and their
families, statewide.

1.22.3. Work with all in-state EBP Steering Committees and Communities of
Practice for EBPs.

1.22.4. Align implementation activities across multiple levels such as
collaborative structures, providers, state leaders, and other key
stakeholders.

The Contractor shall increase the number of children, youth, and their families
who know about the EBP’s available to them by collaborating with:

1.23.1. National Alliance on Mental lliness (NAMI) NH;
1.23.2. Youth MOVE NH;

1.23.3. Family resource centers; and

1.23.4. Other entities identified by the Department.

The Contractor shall consult with the New Hampshire Office of Health Equity
to ensure all materials, programs, and services are in plain language,
accessible, culturally and linguistically appropriate, and trauma informed.

The Contractor shall ensure the CBHRC participates in all in-state EBP
Steering Committees and other Communities of Practice for EVP's including:

1.25.1. The NH Collaborative for SOC meetings;

1.25.2. SOC Implementation Team meetings;

1.25.3. Monthly Care Management Entity Meetings;

1.25.4. Behavioral Health collaborative meetings;

1.25.5. The Governor's Commission on Alcohol and Other Drugs;
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1.26.
- and communities of practice regarding implementation of specific EBPs or
~ other implementation challenges when the need is indicated by stakeholders,

1.27.

1.25.6. The New Hampshire community mental health children’s director’s
meetings,

1.25.7. Other collaboratives and community of practices as directed by the
Department. '

The Contractor shall ensure the CBHRC creates and facilitates working groups

the system assessment, or the Department. The CBHRC shall use the
research-based team performance model, data-based decision-making
strategies, and other best practices in effective cross-sector teaming.

The Contractor shall use the BHII's Evidence-Based Practice Implementation
Index (EB-PII) to conduct the assessment of the implementation of EBPs by
State and local agencies by identifying the current EBPs for children's
behavioral health utilized, statewide. The Contractor shall ensure identification
of EBPs includes, but is not limited to:

1.27.1. Group or practice name.
1.27.2. Practitioner's name.
1.27.3. Provider specialty.

1.27.4. The EBP(s) that the practitioner is certified/licensed to provide,
including the date and term of relevant certifications/licensures.

1.27.5. The'agency that trained and certified each practitioner in the EBP.

1.27.6. Date of training and certification, including the frequency and type of
ongoing booster training(s), coaching, and supervision in each EBP.

1.27.7. Mapping of the EBPs provided that include:
1.27.7.1. EBP by target population; and

1.27.7.2. By the population that actually received services in the past
twelve (12) months.

1.27.8. Information regarding gaps in age, treatment modality, or similar
areas.

'1 .27.9. Possible barriers to treatment that includes:

1.27.9.1. Average wait times;

1.27.9.2. Duration;

1.27.9.3. Location;

1.27.9.4. Cost; and

1.27.9.5. Other potential and observed barriers to treatment@
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1.27.10. Information on fidelity measure and quality assurance protocols for

each EBP.,

1.27.11. The scholarly evidence for the EBP that includes:

1.27.11:1.The level, strength and typical effect sizes of outcomes
reported in the scholarly literature by type of outcome
and/or target population,

1.27.11.2.The degree to which EBP implementation adheres to core
SOC values.

1.27.11.3.The types and degree of organizational infrastructures
needed to support the EBP.

1.27.11.4.The types and degree to which client engagement, fidelity,
and outcomes data are routinely collected and used to
improve the practice; :

1.27.11.5.The types and degree to which EBP implementation
includes system and client-level coordination support.

1.28. The Contractor shall provide a detailed, aggregated summary of the system
assessment information to the Department to promote reflection, quality
improvement and to identify opportunities for support and technical assistance
from the CBHRC team to extend and enhance EBP implementation.

1.29. The Contractor shall provide recommendations to the Children’s Behavioral
Health Collaborative workforce group and the Children's System of Care
) Advisory Group, which includes, but is not limited to:

1.29.1.

1292,

1.29.3.

Using information collected and analyzed from the statewide
assessment to develop a report within 10 (ten) months of the
contract effective date’

Comparing statewide assessment information against the
requirements in RSA 135:F, System of Care for Children's Mental
Health to establish a percentage of services within the system that
are EBPs.

Assisting in forming recommendations for;

1.29.3.1. The statewide expansion of current EBPs acrc;ss the
system.

1.29.3.2. The foundational readiness for EBP implementation at the
provider level.

1.29.3.3. New EBPs to be implemented statewide and at the provider
level.

0s
[~
RFP-2021-DBH-05-TECHN-(1 University of New Hampshire Conlractor Initials

B-1.0

9/2/2021
Page 9 of 16 Date



DocuSign Envelope ID: F553B4D2-291B-4C28-8892-AF 1DFFSATEAC

New Hampshire Department of Health and Human Services
Technical Assistance and Training for
Children’'s Behavioral Health Evidence Based Practices

EXHIBIT A-1

1.30.

1.31.

1.32.

1.33.

1.29.3.4. The resources necessary to implement each new EBP
statewide.

1.29.4. Working with the Department and children’s behavioral health
- providers in assessing foundational readiness for EBP
implementation for current and new EBPs and to develop a targeted
plan to increase readiness. The Contractor shall review the targeted
readiness plan hi-annually. ,

The Contractor shall market their technical assistance support and the online
resource center to increase usage of EBPs statewide by branding the CBHRC's
purpose, mission, services, and supports to establish it as the resource to go
to for standing up children’s behavioral health EBPs in NH.

The Contractor shall create and widely disseminate a menu of individualized
training and TA services through its website and launch events via Zoom. The
Contractor shall ensure all materials are fully accessible and available in
multiple languages, as determined by the Department.

The Contractor shall implement a Statewide Center of Excellence, the
Psychosis Early Action, Resource and Learning Services (PEARLS) to bridge
gaps between research, policies and practices for an evidence-based
Coordinated Specialty Care (CSC)} model for the treatment of First Episode
Psychosis (FEP)Early Serious Mental lliness (ESMI) through a collaborative
and supportive effort with the Community Mental Health Centers (CMHCs),
statewide. ‘

The Contractor shall ensure the PEARLS provides services that include, but
are not limited to:

1.33.1. Offering virtual trainings twice a year and certification in core
components of the CSC model using Adobe Connect Software to
allow for individuals to work in large and small groups, participate in
polling activities, and to access web links and documents.

1.33.2. Facilitating a monthly learning collaborative for ongoing education
and shared learning;

1.33.3. Providing consultation services that include medication management
and family engagement consistent with the CSC model,

1.33.4. Connecting and engaging service providers and care teams at
CMHC’s with an Implementation and Clinical Support team.

1.33.5. Engaging community organizations in building a statewide system of
community-based peer and social support for individuals
experiencing early psychosis and their families.
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1.33.6. Providing technical assistance that includes individual FEP
. programs; ’

1.33.7.  Conducting program fidelity reviews; and

1.33.8. Advancing a health learning system that promotes continuous CSC
program evaluation and adaption.

1.34. The Ceontractor shall provide training and consultation services for CSC
minimum service requirements that include, but are not limited to:

1.34.1. Developing a Department-approved screening process at intake.
1.34.2. Identifying case management criteria such as:

1.34.2.1. Developing coping skills with individuals;

1.34.2.2. Managing medications;

1.34.2.3. Navigating treatment options; and

1.34.2.4. Providing family psychoeducation.

1.34.3. Providing psychiatric support and/or specialty telepsychiatric
consultation services.

1.34.4.  Providing education on the importance of managing symptoms with
medications and providing assistance with securing the best, lowest
dosage medications.

1.34.5. Utilizing Peer Support Services.

1.35. The Contractor shall provide technical assistance for outcome supported and
evidence-informed CSC services that:

1.35.1. Increase knowledge, skills, and abilities of the Community Mental
Health Program Service system and its practitioners;

1.35.2. Increase the Community Mental Health Program service system
capacity to improve health outcomes within communities, statewide;

1.35.3. Support implementation of the CSC program, policies, and practices
: that reduce the psychotic symptoms across the lifespan;

1.35.4. Increase and support integration efforts with primary and mental
healthcare across the statewide service system;

1.35.5. Support the existing collaboration efforts with community-based
groups of diverse stakeholders; and

1.35.6. Ensure program fidelity while meeting state and federal grant
a requirements including, but not limited to the Federal Community
Mental Health Block Grant (MHBG).
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1.36. The Contractor shall develop program certification with core competencies
relative to the overall philosophy of team-based care for FEP and specialized
services that support individual recovery, which include:;

1.36.1.
1.36.2.

1.36.3.

1.36.4.

1.36.5.

1.36.6.

Access to clinical providers with specialized training in FEP care;

Easy entrance to the FEP specialty program through active outreach
and engagement;

Provision of services in home, community, and clinical _settirigs, as
needed,

Acute care during or following a psychiatric crisis;

Transition to step-down services with the CSC team or discharge to
regular care depending on the client’s level of symptomatic and

functional recover; and v

.Assurance of program quality through continuous monitoring of

treatment fidelity.

1.37. The Contractor shall develop standards for CSC program certification that
evaluate whether a team has mastered the following criteria:

1.37.1.

1.37.2.

1.37.3.

1.37.4.

The overall theoretical framework of CSC treatment, including the
recovery potential for individuals with FEP;

Developmental issues specific to adolescents and young adults
experiencing a first episode of psychosis;

The concepts of shared decision making and person-centered care;
and

The importance of maintaining an optimistic therapeutic perspective.

1.38. The Contractor shall facilitate access to telepsychiatry services to CMHCs as

needed.
1.38.1.

1.38.2.

1.38.3.
1.38.4.

The Contractor shall ensure:

Services meet all New Hampshire state and federal laws and
regulations for telehealth services.

Telepsychiatrists are enrolled as NH Medicaid providers and are
licensed to practice psychiatry in New Hampshire.

Services are accessible statewide.

They will enter into agreements with CMHCs that are in need of
services for their FEP/ESMI CSC program, as agreed upon by both
parties.

1.39. The Contractor shall conduct reviews in coordination with the Department to
certify each CMHC for the CSC model.
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1.40. The Contractor shall develop and maintain a CSC Learning Collaborative-

- 1.41.

1.42.

1.43.

1.44,

Community of Practice.

1.40.1. The Contractor shall collaborate with the Department to support
current and emerging initiatives that align with the System of Care
core values, that include:

1.40.2. Family Driven and Youth Driven;

1.40.3. Community-Based Services;

1.40.4. Culturally and Linguistically Competent; and
1.40.5. Trauma-Informed Care.

1.40.6. The Contractor shall provide technical assistance in a variety of
formats, including but not limited to:

1.40.6.1. In-person interactions.
1.40.6.2. Virtual meetings.
1.40.6.3. Teleconferences and webinars.

1.40.6.4. Communities of Practice (COP) and other types of
groups/shared learning opportunities.

The Contractor shall collaborate with the Department to develop resources that
assist with technical assistance including, but not limited to:

1.41.1. Toolkits.
1.41.2. Briefs.
1.41.3. Logic models.

The Contractor shall utilize subject matter experts for technical assistance, as
approved by the Department.

The Contractor shall develbp. a Department-approved technical assistance
performance measurement plan to evaluate:

1.43.1. Timeliness in the response to and delivery of technical assistance;
1.43.2. Transfer of knowledge;
1.43.3. Increased capacity and/or systems and/or practice changes; and

1.43.4. Technical assistance recipient satisfaction and effectiveness, which
must be sent to individuals receiving technical assistance and
returned directly to the Department.

The Contractor shall' collaborate with the Department to develop
recommendations about how to reach full implementation of a fidelity model,
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1.45.

1.46.

specific to New Hampshire, to include benchmarks and acceptable levels of
fidelity over time.

The Contractor shall conduct a project kick-off meeting with the Department
within 20 business days of the resulting contract effective date,

The Contractor shall submit data in the format, content, completeness,
frequency, method and timeliness as specified by the Department. Data must
include, but is not limited to:

1.46.1. CMHC staffing levels for those serving on the identified CSC
treatment team.

1.46.2. CMHC program Census inclusive of geographic locations of
program enroliments.

2. Exhibits Incorporated

2:1.

2.2

2.3.

The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit |, Business Associate Agreement, which
has been executed by the parties.

The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1.

3.2.

The Contractor shall submit a written monthly progress report by the 15% of
each month to the Department related to accomplishment of the contract goals
and performance measures which includes, but is not limited to:

3.1.1. A Summary of the key work performed during the monthly period,
including updates and outcomes of the online resource center
development and technical assistance provided.

3.1.2.  Encountered and foreseeable key issues and suggested mitigation
strategies for each, as applicable.

3.1.3.  Scheduled work for the upcoming period.

The Contractor shall track and report analytic data from the online Resource
Center in a format and frequency defined by the.Department to include, but is
limited to:

s
3.2.1.  User navigation.
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3.3.

3.4.

3.2.2. Number of questions submitted within the designated reporting
period.

3.2.2.1. Response time for each question.
3.2.2.2. Types of que‘stions.
3.23. Online resource center updates including, but not limited to:
3.2.3.1. How often updates are completed.
3.2.3.2. The details of the updated information.

3.2.3.3. The rationale behind why information was added, changed
or removed.

The Contractor shall submit an annual report no later than 60 days after the
end of the State Fiscal Year that includes all elements described in RSA 170-
G:4-b I-1ll, Evidenced-Based Practices, and includes but is not limited to:

3.3.1.  Gaps in geographical EBP availability.
3.3.2. Identification of barriers to EBP use and implementation.
3.3.3.  Financial report.

3.3.4. The Center of Excellence program overview, including
accomplishments towards program goals and performance
measures linked to outcomes. )

The Contractor shall write and submit annual reports to the Department and
the participating CMHC's, identifying areas of need and consultation plans for
each CMHC t{o continue to develop and improve upon the model
implementation.

4. Performance Measures

The Department will monitor performance of the Contractor according to the

4.1.
following standards:
4.1.1. 85% of technical assistance recipients report taking at least one (1)
action step as a result of TA provided.
4.1.2. 10% increase in the number of individuals who receive treatment
through an EBP after year 2.
4.1.3. Wil show an increase in the number of individual’'s enrolled in the
CSC programming for FEP/ESMI across the participating CMHC's.
4.2. The Contractor shall actively and regutarly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.
’ DS
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4.3. The Department may collect other key data and metrics from the Contractor,
including client-leve! demographic, performance, and service data.
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STANDARD EXHIBIT |

The Contractor identified as “University of New Hampshire” in Section A of the General Provisions of
the Agreement agrees to comply with the Health Insurance Portability and Accountability Act, Public
Law 104-191 and with the Standards for Privacy and Security of Individually Identifiable Heaith
Information, 45 CFR Parts 160 and 164 and those parts of the HITECH Act applicable to business
associates. As defined herein, "Business Associate® shall mean the Contractor and subcontractors
and agents of the Contractor that receive, use or have access to protected health information under
this Agreement and “Covered Entity” shall mean the Department of Health and Human Services.

Project Title:
Project Period}:

BUSINESS ASSQCIATE AGREEMENT
N

“a. 'Breach’ sh.all have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. ’Breach Natification Rule” shall mean the provisions of the Notification in the Case of Breach
of Unsecured Protected Health Information at 45 CFR Part 164, Subpart D, and amendments
therato.

c. “Business Assaciate” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations.

d. “Covered Entity" has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations.

e. “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 CFR Section 164.501.

f. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501,

g. "Health Care Operations” shall have the same meaning as the term *health care operations”
in 45 CFR Section 164.501.

h. HITECH Act” means the Health Information Technology for Economic and Clinical HeanH Act,
Title XIIl, Subtitle D, Part 1 & 2 of the Amierican Recovery and Reinvestment Act of 2009.

i. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy. and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164.

j- “Individual® shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who' qualifies as a personal representative in accordance with 45
CFR Section 164.502(g).

03
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(2)

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States

'Department of Health and Human Services.

"Protected Health Information” shall have the same meaning as the term *protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. '

“Required by Law” shall have the same meaning as the term "required by law” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

*Unsecured Protected Health Information” shall have the same meaning given such term in
seclion 164,402 of Title 45, Code of Federal Regulations.

Other Definitions - All terms not otherwise defined herein shall have the meaning established
under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time,-and the HITECH Act.

Use and Disclogure of Protected Health [nformation,

Business Associate shall not use, disclose, maintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement. Further, the Business Associate, and its directors, officers, employees and
agents, shall not use, disclose, maintain or transmit PH! in any manner that would constitute a
violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
1. For the proper management and administration of the Busiriess Associate,
Il. As required by law, pursuant to the terms set forth in paragraph d. below; or
lil. For data aggregation purposes for the health care operations of Covered Entity.

To the extent Business Associate is permitted under the Agreement (including this Exhibit) to
disclose PHI to a third party, Business Associate must obtain, prior to making any such
disclosure, (i} reasonable assurances from the third party that such PH! will be held
confidentially and used or further disclosed only as required by law or for the purpose for which
it was disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with 45 CFR 164.410, of any breaches of the confidentiality of the
PHI, to the extent it has obtained knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, disclose any PH! in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from disclosing
the PHI until Covered Entity has exhausted all remedies. If Covered Entity does not olgiect to

k
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(3)

Exhibit | - Business Associate Agreement

such disclosure within five (5) business days of Business Associate's notification, then
Business Associate may choose to disclose this information or object as Business Associate
deems appropriate.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be
bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate shall be
bound by such additional restrictions and shall not disclose PHI in violation of such additional
restrictions and shall abide by any additional reasonable security safeguards.

Obligations and Activities of Business Associate.

. The Business Associate shall notify the NH DHHS Information Security via the email address

provided in Exhibit K- information Security Requirements of this Contract, of any Incidents or
Breaches immediately after the Business Associate has determined that the aforementioned
has occurred and that Confidential Data may have been exposed or compromised.

. The Business Associate shall promptly perform a risk assessment when it becomes aware of

any of the above situations. The risk assessment shall include, but not be iimited to, the
following information, to the extent it is known by the Business Associate:

* The nature and extent of the protected health information involved, including the types of
identifiers and the likelihood of re-identification:

* The unauthorized person who used the protected heaith information or to whom the
disclosure was made:

* Whether the protected health information was actually acquired or viewed
The extent to which the risk to the protected health information has been mitigated.

The Business Associate shall complete the risk assessment without unreasonable delay and
in no case later than two (2) business days of discovery of the breach and after completion,
immediately report the findings of the risk assessment in writing to the Covered Entity.

The Business Associate shall comply with all applicable sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books and
records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity's compliance with HIPAA and the Privacy and Security Rule.

Business Associate shall require all of its business associates that receive, use or have access

' to PHI under the Agreement, to agree in writing to adhere to the same restrictions and

conditions on the use and disclosure of PHI contained herein, including the duty to return or
destroy the PHI as provided under Section 3(l) herein. The Covered Entity shall be considered
a direct third party beneficiary of the Contractors business associate agreements with
Contractor's intended business associates, who will be receiving PHI pursuant to this
Agreement, with rights of enforcement and indemnification from such business associates who
shall be governed by the Agreement for the purpose of use and disclosure of protected health

information. £s
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Exhibit | - Business Associate Agraement

Within five (5) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,
agreements, policies and procedures relating to the use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entity to determine Business Associate's compliance
with the terms of this Exhibit.

- Within ten (10) business days of receiving a written request from Covered Entity, Business

Assoclate shall provide access to PHI in a Designated Record Set to the Covered Entity, oras
directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR
Section 164.524. .

. Within ten (10} business days of receiving a written request from Covered Entity for an

amendment of PH! or a record about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45
CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to such

disclosures as would be required for Covered Entity to respond to a request by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

j. Within ten (10} business days of receiving a written request from Covered Entity for a request

for an accounting of disclosures of PHI, Business Associate shall make available to Covered
Entity such information as Covered Entity may require to fulfill ils obligations to provide an
accounting of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

. In the event any individual requests access to, amendment of, or accounting of PHI directly

from the Business Associate, the Business Associate shall within two (2) business days
forward such request to Covered Entity. Covered Entity shali have the responsibility of
responding to forwarded requests. However, if forwarding the individual's request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy
and Security Rule, the Business Associate shall instead respond to the individual's request as
required by such law and notify Covered Entity of such response as soon as practicable.

. Within ten (10) business days of termination of the Agreement, for any reason, the Business

Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agreement, and shall not
retain any copies or back-up tapes of such PHI. If return or destruction is not feasibte, or tha
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate
shall continue to extend the protections of this Exhibit, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for
s0 long as Business Associate maintains such PHI. If Covered Entity, in its sole discretion,
requires that the Business Associate destroy any or all PHI, the Business Associate shall certify
to Covered Entity that the PHI has been destroyed.

Obllgations of Covered Entity

o8
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. Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of

Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affaect Business Associate’s use or disclosure of PHI.

. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
- permission provided to Covered Entity by individuals whose PH! may be used.or disclosed by

Business Associate under this Agreement, pursuant to 45 CFR Sectlion 164.506 or 45 CFR
Section 164.508.

. Covered entity shall promptly notify Business Associate .of-any restrictions on the use or

disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to
the extent that such restriction may affect Business Associate's use or disclosure of PHI.

Termination for Cause

In addition to Paragraph #14 of the Agreement, the Covered Entity may immediately terminate
the Agreement upon Covered Entity’s knowledge of a breach by Business Associate of the
Business Associate Agreement set forth herein as Exhibit I. The Covered Entity may eithar
immediately terminate the Agreement or provide an opportunity for Business Associate to cure
the alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the violation
to the Secretary.

Miscellaneous

.t

. Definitions and Reaqulatory References. All terms used, but not otherwise defined herein, shall

have the same meaning as those terms in the Privacy and Security Rule, and the HITECH Act,
as codified at 45 CFR Parts 160 and 164 and as amended from time to time..A reference in
the Agreement, as amended to include this Exhibit |, to a Section in-the Privacy and Security
Rule means the Section as in effect or as amended.

. Amendment. Covered Entity and Business Associate agree to take such action as is

necessary {0 amend the Agreement, including this Exhibit, from time to time as is hecessary
for Covered Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

. Data Ownership. The Business Associate acknowledges that it has no ownership rights with

respect to the PHI provided by or created on behalf of Covered Entity under the Agreement.

. Interpretation. The parties agree that any ambiguity in the Agreement or this Exhibit shall be

resolved to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule and
the HITECH Act.

. Seareaation. If any term or condition of this Exhibit | or the application thereof to any person(s)

or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or condition; to this end the terms and conditions
of this Exhibit | are declared severable.

. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or

destruction of PHI, extensions of the protections of this Exhibit in section (3)(}), and the defense
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and indemnification provisions of section (3) and Paragraph #14 of the Agreement shall survive
the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

Sponsored Programs Administration
Department of Health and Human Services P 9

The State Univers_iy of New Hampshire
—_— Docusigaed by;
Signature of Authorized Representative igrraterestbuthorized Representative
\4:,3(’\‘ <. -Q)( Karen Jensen
Authoriz@epresentative Authorized Representative
. 4—\‘0/ . Director, Pre-award
Title of Authorized Representative Title of Authorized Representative
S /7 203! 8/31/2021
Date ! Date
D3
Page6of 6 | k—'J
Exhibit | — Business Associate Agreement Campus Authorized Officla

Revised 9/29/20 Date:§/31/2021



DocuSign Envelope ID: E694B10F-7823-4ED0-AD72-7C82A23846EB

New Hampshire Department of Health and Human
Services Exhibit A-3

DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, * Breach”
shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commerce. .

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information. '

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (P1), Personal Financial Information
(PF1), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. “End User” means any person or entity {e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. *HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder. -

6. ‘“Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

0s
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is not
designated by the State of New Hampshire’s Department of Information
Technology or delegate as a protected network (designed, tested, and approved,
by means of the State, to transmit) will be considered an open network and not
adequately secure for the transmission of unencrypted P1, PFI, PHI or confidential

DHHS data.

8. '"Personal Information” (or "PI") means information which can be used to distinguish or
trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C: 19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” {or "PHI"} has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
: 160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. .

12. “Unsecured Protected Health information” means Protected Health Information that is
not secured by a technology standard that renders ‘Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
V5. Last update 09-28-20 Exhibit A-3 Contractor Initials
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request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or object
to the disciosure.

3. if DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative data disclosed to an End User
must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract shall not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing Confidential
Data- between applications, the Contractor attests the applications have been
evaluated by an expert knowledgeable in cyber security and that said application’s
encryption capabilities.ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authgrized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual,

7. Laptops and PDA. If End User is employing portable devices to transmit Confidential
Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
V5. Last update 09-29-20 Exhibit A-3 . Contractor Initials
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10.

11.

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be installed
on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

S8H File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will structure
the Folder and access privileges to prevent inappropriate disclosure of information.
SFTP folders and sub-folders used for transmitting Confidential Data will be coded for
24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours),

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted under
this Contract. To this end, the parties must;

A

Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Depariment confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure,

B. Disposition

1. Ifthe Contractor will maintain any Confidential Information on its systems (or its sub-
contractor systems), the Contractor will maintain a documented process for securely
disposing of such data upon request or contract termination; and will obtain written
certification for any State of New Hampshire data destroyed by the Contractor or any
subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media containing State of New:
Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media {for example, degaussing)
as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media
Sanitization, National Institute of Standards and Technology, U. S. Department of
Commerce. The Contractor will document and certify in writing at time of the data
destruction, and will provide written certification to the Department upon request.
The written certification will include all details necessary to demonstrate data has
been properly destroyed and validated. Where applicable, regulatory and
professional standards for retention requirements will be jointly evaluated by the
State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to destroy all hard copies of Confidential Data using a secure
method such as shredding.

3.  Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by means
of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department confidential
information collected, processed, managed, and/or stored in the delivery of contracted
services. .

2. The Contractor will maintain policies and procedures to protect Department confidential
information throughout the information lifecycle, where applicable, (from creation,
transformation, use, storage and secure destruction) regardless of the media used to
store the data (i.e., tape, disk, paper, etc.).
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10.

11

The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

The Contractor will ensure proper security monitoring capabilities are in place to detect
potential security events that can impact State of NH systems and/or Department
confidential information for contractor provided systems.

The Contractor will provide regular security awareness and education for its End Users
in support of protecting Department confidential information.

If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those for
the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of NewHampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system
access being authorized.

If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express written consent is obtained from the Information Security Office leadership
member within the Department.

. Data Security Breach Liability. In the event of any security breach Contractor shall

make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from
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12.

13.

14.

15.

16.

the breach, including but not limited to: credit monitoring services, mailing costs and

costs associated with website and telephone call center services necessary due to the
breach.

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential information, and must in all other respects maintain
the privacy and security of Pl and PHI at a level and scope that is not less than the
level and scope of requirements applicable to federal agencies, including, but not
limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy Act
Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45

C.F.R. Parts 160 and 164) that govem protections for individually identifiable health
information and as applicable under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect thé confidentiality of the Confidential Data and to prevent
unauthorized use or access to it. The safeguards must provide a level and scope of
security that is not less than the level and scope of security requirements established
by the State of New Hampshire, Department of Information Technology. Refer to
Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm for the
Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

Contractor agrees to maintain a documented breach notification and incident response
process.

Contractor must restrict access to the Confidential Data obtained under this Contract
to only those authorized End Users who need such DHHS Data to perform their
official duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. Comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS under
this Contract from loss, theft or inadvertent disclosure.

h. Safeguard this information at all times.

¢ Ensure that Iapiops and other electronic devices/media containing PHI, P, or PFI
are encrypted and password-protected. ‘

d. Send emails containing Confidential Information only if encrypted and being sent
to and being received by email addresses of persons authorized to receive such
information. g
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Limit disclosure of the Corifidential Information to the extent permitted by law.

Confidential Information received under this Contract and individually identifiable
data derived from DHHS Data, must be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.).

Only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

In all other instances Confidential Data must be maintained, used and disclosed
using appropriate saféguards, as determined by a risk-based assessment of the
circumstances involved.

Understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure. This
applies to credentials used to access the site directly or indirectly through a third
party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this Contract,
including the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the NH DHHS Information Security via the email address
provided in this Exhibit, of any Security Incidents and Breaches immediately after the
Contractor has determined that the aforementioned has occurred and that Confidential
Data may have been exposed or compromised.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidénts;

Determine if personally identifiable information is involved in Incidents;

2
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
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Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures. '

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI.  PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInférmationSecurityOfﬁce@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHS Privacy. Officer@dhhs.nh.gov
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Security Requirements 8/31/2021
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New Hampshire Department of Health and Human Services
Technical Assistance and Training for Children’s
Behavioral Health Evidence Based Practices

EXHIBIT A-4
1. Workplans
1.1.  Online Repository
Activity Lead Year 1 Year 3 Year 3
QI Q| Qf Q| Q Q Q Q Q Q Q Q
1 2 3 4 1 2 3 4 | 2 3 4
|.Assemble IHPP/ | X
Online 10D
Resource
Center Team
2.Research IHPP/ | X | X X X
similar 10D
platforms/
conduct
focus groups-
3.Secure IHPP/| X | X
Technical 10D
requirements
and platforn
specs-design
4.Pilat IMPP/ | X1 X
Launch site, 10D/
assess BHII
usability
5, Full launch. | IHPP/ X X X X X
assess usability | IOD/
BHIIL
Ds
@
RFP-2021-DBH-05-TECHN-01 Contractor lnitials

_— . 8/31/2021
University of New Hampshire Page 1 of 3 Date



DocuSign Envelope ID: E694B10F-7823-4ED0-AD72-7C82A23846E8

New Hampshire Department of Health and Human Serwces
Technical Assistance and Training for Children’s
Behavioral Health Evidence Based Practices

EXHIBIT A-4 N
1.2. Marketing
Acuvities . Pefson(s) Start Date | End Date
Responsible
1. Stand up a workmg group with the Department. CBHRC Month 2 Month 6

MCOs, other providers and CBHRC Leadership Team
and develop a plan for EBP implementation

2 Develop CBHRC “‘brand,” create web presence, CBHRC Month 4 Month 36
design outreach materials, and disseminate matenals.
Update materials as specific EBPs are rolled out.
3.Develop a list of groups for collaboration and CBHRC Month 2 Month 36
outreach and attend meetings to gather input an
disseminate infonmation about the CBHRC
4.Successfully stand up the online resource center and | IHPP/IOD | Month 8 Month 36
event calendar, including holding launch events and :
outreach activities.

S.Continuously assess effectiveness of marketing CBHRC, Month 8§ Month 36
efforts and adjust as needed. Department,

Leadership

Team

1.3. Implementation tasks and milestones

Year1 |Year2 |Year3

[y

Hire and train staff.' X

Conduct a project kick-off meeting with the | X
Department within 20 of contract effective date.

Develop a Department approved screening process X

for CSC at intake.

Develop a CSC program certification process. X X

Collaborate with the Department to develop X X

resources for technical assistance.

Establish agreement with subject matter experts for X r-or

k4
RFP-2021-DBH-05-TECHN-01 Contractor Initials
N . 8/31/2021

University of New Hampshire . Page2of 3 Date



DocuSign Envelope ID: E694810F-7B23-4ED0-AD72-7C82A23846E8

New Hampshire Department of Health and Human Services
Technical Assistance and Training for Children’s
Behavioral Health Evidence Based Practices

EXHIBIT A-4

TA, as appfoved by the Department.

24
2

Develop a Department approved technical
assistance performance measurement plan.

Collaborate with the Department to develop X X
recommendations for reaching full fidelity to CSC.

Develop a plan for the CMHC data submission in X X
collaboration with the Department.

Develop structured curriculum for the learning x| X]
collaborative.

Adapt CSC model for the New Hampshire and X X
generate manuals and other resources for trainings.

Provide training in core competencies for adapted XX N (X |x
CSC models.

Provide technical assistance for cutcome supported X X| X X X X X XX
and evidence informed CSC services.

Facilitate access to telepsychiatry services to XXX XX XXX X x
CMHC's as needed.

Conduct reviews in coordination with the X
Department to certify each CMHC for the CSC

model.

Develop and maintain a CSC Learning x| XXX XX XXX x
Collaborative Community of Practice.

Submit data that meets requirements set by the XXX XXX XX x
Department.

Submit monthly progress reports the Department | X | X X X X] X X] X X X] X} x
and related to contract goals.

Submit annual reports to the Department and X X X

CMHC'’s to identify needs and consultations plans.

s
@
RFP-2021-DBH-05-TECHN-01 ) Contractor Initials

. . 8/31/2021
University of New Hampshire Page 3 of 3 Date



DocuSign Envelope 1D: E694B10F-7823-4ED0-AQ72-7C82A23846E8

New Hampshire Department' of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREF WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Cenrtification:

ALTERNATIVE ! - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S5.C. 701 et seq.). The January 31,
1989 regulations were amended and pubtished as Part Il of the May 25, 1890 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub- '
contractors), prior to award, that they will maintain a drug-free workplace. Seclion 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors} that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to: '

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1, Publishing a statement notifying employees that the unlawful manufacture, distribution,’
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace,

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace,; ‘ )

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph {(a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2.  Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federagsagency

L4
Exhibit O = Certification regarding Drug Free Vendor Initials
Workplace Requirements 8/31/2021
. Date

CUDHHSH 10713 Page 10f 2



DocuSign Envelope |D: E694B10F-7B23-4EDO-AD72-7CB2A23846EB

New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under

subparagraph 1.4.2, with respect to any employee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Regquiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation pregram approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

; 1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site{s) for the performance of work dene in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here,

Vendor Name:

DocuSigned by:

8/31/2021 keran _fonsen
Date Name: 2h-Jensen
Tile:  pirector, pre-award
Ds
(=~
Exhibit D — Certification regarding Drug Free Vendor, Initiats
Workplace Requirements 8/31/2021
CAVDHHS/ 10713 Page 2 of 2 Date .
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.5.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
“Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Pragram under Title XtX

*Community Services Block Grant under Title Vi

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cocperative agreement {and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shail certify and disclose accordingly.

. ~

This certification is a material representation of fact upon which reliance was placed when this transaction

was made or entered into. Submission of this certification is a prerequisite for making or entering into this

transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

DocuSigned by:
8/31/2021 boran _fonoen
Date ame’ F°Yensen
Title: Director, Pre-Award
DS
(
Exhibit E - Certification Regarding Lobbying Vendor Initials
T 8/31/2021
CUDHHS/110713 Page 1 of 1 Date
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 125459 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
cedification set out below. -

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ {DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an errcneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4, The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” "debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” *proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549; 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter inte any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erronecus. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregaing shall be construed to require establishment of a system of records
in arder to render in good faith the certification required by this clause. The knowledge and[ k;::

Exhibit F — Certification Regarding Debarment, Suspension Contractor Initials
And Other Responsibility Matters ’ 8/31/2021
CUMDHHSM 10713 Page 1 of 2 te
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participantin a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
rincipals:

'1)1 1. pare not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal departrnent or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)(b}
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or defauit,

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or «
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

DocuSigned by:
8/31/2021 Keon _Juuu.n.
Date arme RAFER Jensen
Title:

Director, Pre-Award

DS
(=
Exh:b:t F = Certification Regarding Debarment, Suspension Contractor [nitials
) And Other Responsibility Matters 8/31/2021
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Exhibit F-1 Budget

Budget Rea

Bidder Hame: inatiute on Disabty sl UNH

Budget Perlod: July 1, 2021 - Juna 30, 2022

for: T " L and Training for Chiliren's Behavioral Healkth Evidents Based Practices.

New Hampshire Department of Health 2nd Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

oMl Program ol T Ehars | Asich Yonded by IS comtract ahare
[ Binct Indiwet - Total Blrwel Toditwel Tolal Blrwct Tndirwel Tolal
1. Yolal 750,540 O 65,143.00 315,002.00 - p p 750,549.00 65, 143.00 315,692.00
X ety 69,331,00 2000 112.557.00 f B - 89.331.00 23.226.00 132,557.00
' B Cormatarts ¥0,500.1X 20.670.00 100,170.00 - - - 78, 500,00 30.670.00 100, 170,00
orind B - - ) p - p -
wpair and M N - - - - M - .
Iﬁnﬂqﬂdﬂbn - - - B - - 5 - -
AUCHto el - . - - - . - - -
Lab - Z . - - 3 - - . N
Medical - - - - - 3 - - - -
§,200.00 1,813,050 7812 00 - - 3 8,200,000 1612, T8
Travel 2 50000 1.170.00 T BI0.00 = . - 4.500.00 1,170.00 T 570.00_
3.000.00 - 5,000.00 T B - 3.00000 - $.000.00_
i I - - - 5 - - - - -
| Audi and Legal - p - . p - P f p
Irnhs e - - - - - - - - -
Bonrd Exparmes. - - - - - - - - -
9. Software - - - -+ - - - - .
10, %mm - - - - . - - - -
11. 2 gl it - - ~ - - - - - - -
(3 bt TR BT TRES® Iz - - THARD TER® T
13 Other i detals mandsiory}: - - . P K] - - - - -
schnoiogy - Wab Putiom| 10.000.00 000 17.800.00 ol - - 3,000 03 3.600.00 V2.600.00
——?gmml 1,500,050 260.00 1.200.00 p P f 1,000.00 260.00 V7000
Prrting/Copyi| 2.000.00 T20.00 pAFT0] - - - 7.000.00 £70.00 252000
Doausnent Developmernt| 4.000.00 1.040.00 5.040.00 - - - 4,000.00 1.030.00 5,040 00
- TOTAL 3 T208,505,00 | §_ 135,741.00 T.544.504.59 - - 13 - 1 735,741,00 T4, 35008
Tndirect Aa A Parcent of Diwel %

University of New Hamprshire
RFP:2021-DEH-05-TECHN01
Exhibit F-]1 Budget
Pagelofl
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Exhibil F-2 Budgel

New Hampshire Depariment of Healtth and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder Name: Universiy of New Hampshin
Budget Requast for: Technical Assistance and Tralning tor C 's ioral Health wa Bazed Practices
_ Budget Period: July 1, 2022 - June 30, 2021
7 ctal Program Cost Contracior Share 7 Wat Funded by DHHS contract ahare
Line Rem Dirsct - Indirect Totsd Dirsct Iridireet - T otad Direct Indirect - Totsl
1. Tolal SstaryWagos 267.481.0C 66.540.00 337,001, - $ - - - 261.461.00 89,540.00 337,001.00
IZ. Employes Bensfits 95.540.00 25,880.00 125,420 - s - - #9.540.00 25,830.00 125,420.00
3. Commutarts 55,000, 00 16.900.00 81,900 B [] - - 45,000.00 16,800.0¢ £1,900.00
4. p - . . [ - 3 - - - . -
Rortsl A . " T3 - N - 5 P
RE' are] M airtancd - . A - 3 . - - . -
Purchase/Deoprociation b d - - ] hd hd - hd -
|§.__Sgapl.l: - - . . 3 . - - - -
Educationsl - - - - 3 - - - . -
Lab - . N - B = - N -
Madical - - - - - - - - -
Otlice 6,200.00 1.812.00 7.812.00 - : - 8,200.00 1.612.00 7.812.00
5. Travel 4,500.00 1.170.00 567000 - + - 4,500.00 1.170.00 5.870.00
7. 5,000.00 - 5.000.00 - - - 5.000.00 - 5.000.00
8. Cuend E - - - - 3 - - - . -
Td_oﬂm - - . - EY . - N A
Postage B - - - - - - . N
At wd Logat - - . . - B f - .
e - - - - - - - - .
Board £ B Z N N 5 N N B N
B_Softwars . _ - - - - L] - - -
10, St j - - - - - . - -
11, Stadl and Trsinieg f " . N Z - - ; .
12. Subcontracti/Agreomorts 76189500 + 761.095.00 - - - 781,605.00 - 761,805,00
13. Other {3pacific detds marvimaryy - - o A N - . - - .
Tachrobogy - Web Piatiorm 5.000.00 1.300.00 0.300.00 - 5 - $.000.00 1,300.00 6,300.00
Trmnaiston Senvices| 1,000.00 200.00 ,200.00 - E) - - 1.000.00 260.00 1,200.00
Printing/Copyien 2.000.00 $20.00 .520.00 - $ - - 2.000.00 52000 2,520 00
Document Development 4,000.00 1,040.00 . 040.00 - « - 4,000.00 1,040.00 5,040.00
TOTAL l 3 120,390 | § ! 118,222 00 1,13%,818.00 - - - 1.221,294.00 113,702.00 1.339,618.00 I
Indirect A3 A Percant of Direct 0.7%
Jd
LN
L I
.
University of New Hampahirs
RFP-2021-DBH-05-TECHN-01
Exxibt F-2 Budget
Page 1ol 1
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Exhibit F-3 Budget

New Hampshire Department of Heatth 2nd Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PER!OOD
Bidder Name: Institda on Disabl¥y at UNH

Budget Request for: Technical Asaistance and Training lor Childrnen's Behavioral Health Evidencs Based Practicer

Budget Parlod; July 1, 2021 - June 30, 2024

Total Program Cost Tortracior Share | MMch Funded by DHHS contract share
Line Rsm Direct nadirwcl Tols - Cirect Indirect T otud Drwet - Indireet T otal
[1_Total Smiary¥ages 275,457.00 71.627.00 347.114.K - B 3 - 775 487.00 71,027.00 AT 14,00
2 Empioyes Banetits 162,527.00 26,657 .00 129,184.00 s s B 02,527.00 26.057.00 128,184.00
3. Conmsnrts 45.000,00 11,700,00 58, 700,00 H s P 45,000.00 11,700.00 58,700.00
4 Eaupment - - - I3 —[s 5 : : - -
Rental - - - - - - . . -
Flopair arc M pintenance - - - - . . . -
Eaok k - - - -
Laby - - - - - . - . -
Office 8.200.00 1.812.00 TB1Z.00 - - - 6,200 00 V.B12.00 7.612.00
8. Teoved 4.500.00 1,170.00 5,870.00 - - . 4,50000 117000 5,870.00
I:r O 5,000.00 - 5,000.00 p ) - 5,600.00 - 5.000.00
8. Comrnd Exparnen - - - - - - - - -
Twlophone B N N . N - B B N
Postage - - . . - - - -
Auit ard Lagal - - - - - - - - -
Inurance - - - - - - - -
Board Exporses N s B N N B 5 N
. Softwene . - - - - - - -
10._Markating/Communications . - - - - - - - -
T1._Staif Education and Trmirsing . . . - - S B - -
12._Subtontmct/Agreomernts 778,235.00 - T78.235.00 p - B 778,235.00 B 778,235 00
13, Githor [spocilic delods mandatory) - - - - - - - - -
Tachrobogy - Web Platiorm| 5,000.00 1.300.00 ®, 5 . - 5,00000] 5 1,000.00 8,300.00_
Trarmiation Services| 1.000 6O 260.00 1 - - - 1.000.00] $ 260.00 280.00_
PrrtimyCopyir| 2,000.00 52000 2 - - - 200000] S 520.00 .520.00
Trscurmart Developrer| 4,000 00 1,040 00 5.040.00 P . . 4.000.00] § 1.04000 | § 040,00
o . TOTAL 1,228.949.00 115,858.00 1,344,035.00 [ $ - - - - 4,220,943.00 | § 115,886.00 | $ 9,344,833.00 I
Indirect As A Parcent of Direct . 4%
s
N !
11
9
University of New Hampahire
RFP-2021-DBH-05-TECHN-0V . .
Exhibit F-3 Buriget 7 &y
Page 10f 1
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
) WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: )

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C, Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation; -

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or aclivities receiving Federal financial assistance. It does not include
employment discrimination;

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations), Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations:

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Tréatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
D$
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New Hampshire Department of Health and Human Services

Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this proposal {contract) the Contractor agrees to comply with the provisions

indicated above.

8/31/2021
Date

Contractor Name:

DocuSigned by:
keicen _Juuu\.

arén Jensen

Name:

Title: Director, Pre-award
DS
l k
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" New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private résidences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the iaw may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

DocuSigned by:
8/31/2021 | 2Py __Juuu.n.
Date Name’™ Karen Jensen
Title:

Director, Pre-Award

. v [+1]
[
Exhibit H = Certification Regarding Contractor Initials

Environmentat Tobacco Smoke 8/31/2021
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

-

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

Name of entity

Amount of award

Funding agency
- NAICS code for contracts / CFDA program number for grants

Program source

Award title descriptive of the purpose of the funding action .

Location of the entity

Principle place of performance

Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives if.

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensaticn information is not already available through reporting to the SEC.

JomNGOsLN

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made,

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

DocuSigned by:
8/31/2021 | Eeren Jencen
Date ‘Name: Jensen

Title:  pirector, pre-award
DS
(=
Exhibit J - Certification Regarding the Federal Funding Contractor Initials
Accountability And Transparency Act (FFATA) Compliance 8/31/2021
CUMHHSM 10713 Page 1 of 2 te



DocuSign Envelope ID; EE94B10F-7B23-4ED0-AQ72-7TCB2AZ3B46EB

New Hampshire Department of Health and Human Services
. Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify-that the responses to the
below listed questions are true and accurate.

111089470
1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

EY

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13{a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of

" 19867
NO YES
If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4, The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: ] Amount;
Name: Arnount;
Name: Amount:
Name: __ Amount;
DS
@
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