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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Office@das.nh.gov
. Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner (603) 271-3204

(603) 271-3201
Catherine A. Keane
Deputy Commissioner
(603) 271-2069

October 26, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of ‘Administrative Services to exercise a sole source contract
amendment with Computer Aid, Inc {“CAI") of Allentown, PA. (Vendor No. 166%60) for IT
Professional Vendor Managed Services. The original contract was approved by Governor and
Executive Council on April 17, 2019, item #148 and is scheduled for expiration on December 31,
2021. This amendment is a request to increase the price limitation of the contract by $2,000,000.00,
for a new price limitation of $7,000,000.00. All other provisions of the Agreement, approved by the
Governor and Executive Council, shall remain in full force and effect.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION
This first sole source amendment request is being submitied in order to allow adequate
funding for IT Professional Vendor Managed Services through December 31, 2021, the expiration
date of this contract. Presently, approved projects under this contract total approximaiely
$4,000,000.00 and an increased usage volume continues due to the COVID-19 pandemic.
The $2,000,000.00 increase is based on a recommendation by DolT and supported by DAS.

The Department of Information Technology verified that Computer Aid, Inc. met all of the
technical requirements of the desired services.

Respectfully submitted,

OG-

Charles M. Arlinghaus
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 21, 2020

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Computer Aid, Inc. (CAl), of
Allentown, PA, as described below and referenced as Dol T No. 2019-002A.

The purpose of this contract amendment with Computer Aid, Inc. is to increase the price limitation
by $2,000,000, from $5,000,000 to $7,000,000, with no change to the contract end date. Increasing
the price limit of the State’s contract with CAl will allow DolIT to continue working with agencies
in need of IT Professional Vendor Managed Services. As technical solutions continue to evolve,
this contract allows for State agencies to supplement their staff with highly skilled professionals.

This amendment shall be effective upon the date of Governor and Executive Council
approval through December 31, 2021.

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval.

Sincerely,

e I

Denis Goulet

DG/ik/ck
DolT #2019-002A

“Innovative Technologies Today for New Hampshire's Tomorrow"



FIRST AMENDMENT TO THE CONTRACT
BETWEEN COMPUTER AID, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR IT PROFESSIONAL VENDOR MANAGED SERVICES
CONTRACT # 8002519

€

: A o
This First Amendment {hereinafter referred to as the “Amendment”), dated this ;Q‘J day
of September, 2020, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as "the State") and Computer Aid, Inc.
(hereinafter referred to as “the Contractor") for IT Professional Vendor Managed Services.

WHEREAS, pursuant to an agreement effective April 17, 2019 set to expire December 31,
2021, (hereinafter referred to as "the Agreement”), the Contractor agreed to perform certain IT
Professiona! Vendor Managed services for the State in consideration of payment by the State of
certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the General Provisions of the Agreement, the
Agreement may be amended by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the
following:

1.8 $7.000,000.00

2. All other provisions of the Agreement, approved by the Governor and Executive Council
on April 17, 2019, shall remain in full force and effect.
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COMPUTER AID, INC.
By: %

Lndzg Leo,

(Print Nama}

ATE OF NEW HAMPSHIRE
By:

(Print Name)

Titte: _\J e Qan‘\m%e.ﬁ Ular{tﬁ:@ Sc\ud\brfriﬂe: Commissioner

Date: _ 9 /85/@6

NOTARY PUBLIC/JUSTICE OF THE PEACE

on the 43 day of M Lo20

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

And acknowledge that he executed this
document indicated above.

- m

DEBRA L LESHAX - Notary Public
Dauphin County
My Commission Explres Apr 18, 2023
Commission Rumber 1232712 .

Department of Agminiitrgtj'vg sServices
Date: \O I‘ 9—(0/ Q\D

OFFICE OF THE ATTORNEY GENERAL
By: ﬂ W

Takhming Rathmasove
(Print Name)

Tile: (ASgi'edrr wt (ff0r nes gcnp,rc{_,

chfe: [ O/ d #3000

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

- - . Signed:
{Notary Publlc/Jushje of the Peace)
., e’ £
My commi sféﬁgﬁﬁgsza/‘“&— ~{Print Name)
O'W ‘% 2023 Title:
" (Date) ‘
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMPUTER AID, INC. is
a Pennsylvania Profit Corporation registered to do business in New Hampshire as CAIl on October 11, 1999. | further cenify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concemned.

Business ID: 326330
Certificate Number: 0005022356

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Sea! of the State of New Hampshire,
this 1st day of QOctober A.D. 2020.

Por ok

William M. Gardner
Secretary of State




DocuSign Envelope I1D: EC268341-CCE2-40C4-844C-6373279897B3

COMPUTER AID, INC. | CORPORATE OFFICE
1390 Ridgeview Drive, Allentown, PA 18104

Computer Aid,_Inc.

RESOLUTION

Wherea_s, it is in the best interests of this corporation to enter into a contract with the State of
New Hampshire — Department of Administrative Services Bureau of Purchase and Property P-
37 Agreement.

NOW THEREFORE, IT IS RESOLVED, that Linda Leiby, is authorized to serve as
Computer Aid Inc.’s authorized signatory for the state of New Hampshire — Department
of Administrative Services Bureau of Purchase and Property P-37 Agreement.

CERTIFICATE OF RESOLUTION

I, Thomas A. Salvaggio, Corporate Secretary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and
adopted at a meeting of the Board duly called and held in all respects as required by law, and by
the bylaws of the corporation, on the 16th day of October 2020, at which meeting a quorum of the
Board was present.

Executed by me as Corporate Secretary of the corporation on this 16th day of October 2020.

[ Docusigned by
00BD7AISSEB24F5...

Thomas A. Salvaggio

President/Corporate Secretary

L8 ] @ -
1-888-824-8111 info@compaid.com www.compaid.com



Clienti#: 516238

ACORD.

COMPUAID1

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDDIYYYY}
11/22/2019.

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorged.
If SUBROGATION [S WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confor any rights to the cortificate holder In llau of such endorsement(s).

PRODUCER
Marsh & McLennan Agency LLC

One Executive Drive
Somerset, NJ 08873

FAX
{AC, No):

DL s: somersetclsupport@mma-ne.com

INSURER{S) AFFORDING COVERAGE NAIC #
INSURER A : Federst Insurance Company 20281
INSURED INSURER B :
Computer Aid, Inc.
IRSURERC :
1390 Ridgeview Drive
INSURER D ;
Allantown, PA 18104
INSURER E :
INSURERF :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

|

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY MAVE BEEN REDUCED BY PAID CLAIMS.

ISR TYPE OF INSURANCE 3R ﬁ’v%m POLICY NUMBER T LIMITS
A | X| COMMERCIAL GENERAL LIABILITY 35947482 12/01/2019(12/01/2020 EACH OCCURRENCE $1,000,000
| cLamsanoe [ oceur AR L0 ey | 31,000,000
|| MED EXP (Any one person} | $10,000
| PERSONAL & ADVINJURY  |$1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 32,000,000
PRO-
POLICY D JECT I:I LOC PRODUCTS - COMPOP AGG | $2,000,000
OTHER: 3
COMBINED SINGLE LTMIT
AUTOMOBILE LIABILITY B ancony s
ANY AUTO BODILY INJURY (Per parson) | §
D LY SCHEDULED BODILY INJURY (Per sccicent) | $
] HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY {Per accident)
s
| |umsreLatme | [ocoum EACH OCCURRENCE s
EXCESS LIAD CLAIMS-MADE AGGREGATE 3
DED l | RETENTION § )
WORKERS COMPENSATION PER OTH-
A D EMPLOYERS: LIABILITY N 74739531 [12/01/2019/12/01/2020 X
ANY PROPRIETOR/PAR TNER/EXECUTIVE
B R ME BN EXCLUEE S NiA E.L. EACH ACCIDENT $1,000,000
{Mandatory in uu) E.L. DISEASE - €A EMPLOYEE| $1,000,000
If yos, describe
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POUICY uurr-i +1,000,000
DESCRIPTION OF OPERATIONS 7 LOCATIONS { VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space s requined)
Evidence of Insurance
CERTIFICATE HOLDER CANCELLATION

Department of Administrative Services
Bureau of Purchase

and Property

State House Annex, Rm 102,25 Capital St
Concord, NH 03301

NOTICE WILL 8

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF,
ACCORDANCE WITH THE POLICY PROVISIONS.

E DELIVERED IN

AUTHORIZED REPRESENTATIVE

WG (ot

ACORD 25 (2016/03) 1 of1
#54495169/M4495166

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are rogistered marks of ACORD

NSJMJ
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State of New Hampshire

"DEPARTMENT OF ADMINISTRATIVE SERVICES
" OFFICE OF THE COMMISSIONER
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Chartes M. Arlinghaus . Joseph 8. Bouchard .
Commissioner Assistant Commissioner
(603)-271-3201 - {603)-271-3204

Catherine A, Keane
Deputy Commissioner
(603)-271-2059

March 25, 2019
His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
Stole House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property, 1o enier
into a coniract with Computer Aid, Inc ("CAl") of Allentown, PA, {(Vendor No. 166%960) for IT Professional
Vendor Managed Services. This Coniract shall be effective upon Governor and Executive Council
approval and extend through December 31, 2021. The Contract Term moy be exlended up 1o two (2)
times for up to two (2) years each, ot the sole option of the Stote, subject to the parlies prior wrilten
Agreement on applicable fees for each extended term, up 1o but not beyond December 31, 2025. The
pnce limitation of this contract is $5.000.000.

Funding shall be provided through individual agency expenditures, none of which sholl be
permitted unless there gre sufficient appropriated funds to cover the expenduture

EXPLANATION

This contract provides IT. Professional Vendor Managed Services to enable State Agencies to
procwe temporary stalf {or project bosed ond short term needs. This contract will allow agencies fo
procure IT professionals. on o part time basis, with technical skills not available through State stoff due to
time/workioad constraints and/or availoble technical skills. The State currently utilizes four {4) contracts for
Advanced Temporary Technical Services {CATTS) which expire on December 31, 2019.

~ The Depariment of Information Technology (DolT) worked closely with this Depariment to review
Computer Aid, Inc.'s response 1o Sourcewell [Previously National Joint Powers Alliance) RFP #020817. The
RFP received six |6) compliant responses which were scored with a maximum score of 1,000 paoints.
Compuler Aid, Inc. submilted the highest scoring proposal and was cwcrded o contract to provide these
services. .

. The confract with Computer Aid, In¢. includes thorough delail on pricing for specilic technical
roles, of which there are 137. The wide range of roles will allow Agencies 1o properly dralt scopes for
project based needs which will require State Chief inlormation Officer opprovol prior to rereose to
Contractor. . I_



His Excellency, Governor Christopher T. Sununy
and the Honorable Council

March 25, 2019

Page 20f 2

Based on the foregoing, | am respecHully recommending approval of the conlroct with Computer
Aid. Inc.

Respectiully submitted,

Chares M. Adinghaus
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., IConcord, NH 03301
Fax: 603-271-1516 TIIJD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 11,2019

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter feprescnts formal notification that the Department of [nformation Technology (DolT)
has approved your agency’s request to enter into a contract with Computer Aid, Inc. (CAL), of Allentown,
PA, 18104, as described below and referenced as DolTj No. 2019-002.

This contract will provide IT Professional Vendor Managed Services allowing agencies across the
State to more easily and sccurately solicit tcmporary' staff for project based and short term IT related
needs. This Contract is the result of competitive bid #020817 which was executed by Sourcewell.
Sourcewell, formerly National Joint Powers Association, is a cooperative organization that streamlines
the procurement process by developing RFPs for national, competitive solicitations and award contracts
that allow government, education, and nonprofit organizations to partitipate in.

This is a Statewide contract with an amount not to exceed $5,000,000 and shall become effective
upen Governor and Executive Council approval through December 31, 2021.

A copy of this letier should accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,}
Denis Goulet

DG/ik
Dol T #2019-002

Cc: Ryan Auben, DAS

*innovative Technologies Today for New Hompshire's Tomorrow”




Form G

Managed Service Provider (MSP) for Information Technology and I, T, Staff Augmentation

Chia Robinsan, JO. NJPA

Ectat Integrated Soltwars
) Acro Service Comporstion [Comgputer Ald, inc. DaM Consuling, inc. Sotutions, inc. [Fowshy LLE Ostew xy Sotutions, inc.
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Documentation 50 40 A0 42 3 35 3
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Subject: IT Professional Vendor Manoged Services

| .
FORM NUMBER P-37 (versfon 5/8/15)

Notice: This agreement and ail of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed 1o in writing prior to signing the contract.

AGREEMENT
The Slale of New Hampshire ond the Conlractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Stole Agency Naome

Depariment of Administrative Services
dureou of Purchase and Property

1.2 Slale Agency Address

State House Annex, Room 102
25 Capitol Street
Concord, NH 03301

1.3 Contractor Nome

Computer Aid. Inc.

1.4 Contraclor Address

1390 Ridgeview Drive
Allentown, PA 18104

1.6 Account Number
Multiple

1.5 Conlractor Phone
Number
717-451-3203

1.8 Price Limitation
$5.000.000.00

1.7 Completion Dale
12/31/2021

1.9 Contracting Officer for State Agency
Ryan Auberi, Purchasing Agent

1.10 Stale Agency Telephone Number
4603-271-0580

1.1 Controctor Signalure 1.12 Nome and hile of Conlraclor Signatory
. / —_— Thomas A Sqluq\i?;o, President
/ . Secretary
1.13 Acknowledgement: State of PO .Countyof Leh 15[.)

on Mar 5; do) 3 . before the undersigned officer, personally appeared the person identified in block 1.12, or
satfisfactonly proven to be the person whase nome is signed in block 1.11, and ocknowledged thot s/he executed this

documenl in the copacity indicoled in block 1.12.

1.13.1 Signoture of Nolary Public or Justice of the Pecce

poon Y Raspd_

[Seal]

Commonweatth of Pennsylvania

Notarlal Seal
ELLEN G RECZEK = Notary Public

1.13.2 Name and Title of Notary or Juslice of the Peace

‘ Ellen & Reczek

SOUTR WHITEHATC TWR TERTGR COUNTY
My Commission Expires Sep 3, 2021

l.l: stle Agenmi

Dote:;'#q ('C,

1.1§ Name and Title of State Agency Signatory
Charles M. Aringhaus. Commissioner

1.16 Approval by ihe N.H. Depariment of Adminitiration, Division of Personnel {if applicable)

By:

Director, On:

1.17 Appyovélpy the Atlorney Generdl [Form, Substance and Execulion) {if applicable)

On:“ L”]Jﬁ

1.18 Approval by the Govemnor and Execulive Counci! {if applicable)

By:

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Hompshire. acling through
the ogency idenlified in block 1.1 {"State”), engages
contracior identified in block 1.3 ["Controctor”) to
perform, and the Controctor shall perform, the waork or
sole of goods, or both, idenlified and more particularty
described in the alached EXHIBIT A which is
incorporated herein by reference {"Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding ony provision of this Agreement to
ihe contrary, ond subjecl 1o the approval of the
Govemor and Executive Council of the Slate of New
Hompshire, if applicable, this Agreement, and oll
obligations of the parlies hereunder, sholl become
eHeclive on ihe dale the Governor and Executive
Council approve this Agreement as indicated in block
1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreementl is signed by the Slale Agency as shown in
block 1.14 (“EHeclive Date"}.

3.21f the Controctor commences the Services prior te the
‘Eftective Dale, ot Services pefformed by the Conlractor
prior to the Effeclive Date shall be performed at the sole
risk of the Contractor, and in the avent Ihat this
Agreemeni does not become etfective, the State shall
have no liability to the Contractor, including without
limitotion, ony obligotion to pay the Controcior for any
coshs incumed or Services performad. Controctor must
complete all Services by the Compietion Dale specified
in block |.7.

4, CONDIMONAL NATURE OF AGREEMENT.
Notwithstanding any provision of Jhis Agreement to the
conlirary, all obligations of the State hereunder, including,
withoul imitation, the continuance of payments
hereunder, are contingent upon the availobility and
continved appropriotion of funds, and in no event shal
the State be liable for any payments hereunder in excess
of such ovailable appropricied funds. In the event of o
reduction or termination of appropriated funds, the State
shall have the right to withhold paymeni until such tunds
become available, if ever, and shall have the right to
iermingte this Agreement immedictely upon giving the
Contractor notice of such termination. The State shall not
be required to tronster funds trom ony other account lo
ihe Account identified in block 1.4 in the evenl funds in
that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of poyment, and terms of
poymeni are identified and more porticulary descrbed
in EXHIBIT 8 which is incorporoled herein by reference.
5.2 The payment by the State of the contract price sholl
be the only and the complete reimbursemen! to the
Contractor for oll expenses, of whotever nature incurred
by the Contractorin the performonce hereof, and shall
be the only and the complele compensation o the
Controctor for the Services. The State shall hove no
ligbility to the Contractor other thon the contraci price.
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5.3 The Slote reserves the aght to offset from any amounts
otherwise payable to the Contractior under this
Agreement those liquidoted amounts reguired or
permilled by N.H, RSA 80:7 through RSA 80:7C or any
other provision of low.

5.4 Nolwithstanding any provision in this Agreement o
the confrary, and notwithstonding unexpected
circumstances, in no avant shall the 1olal of all paymenis
outhonzed, or aclually made hereunder, exceed the
Price Limitation sel forth in block 1.8,

§é. COMPUANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

&1 In conneclion with the performance of the Services,
the Contracior shall comply with all statutes, taws,
reguiations, and orders of federal, stale, county or
rmunicipal oulhaorities which impose any obligation or duty
vpon the Contractor, including, but not limited to, civil
rights ond equal opporunity lows, This may include the
requirernent to ulilize auxikary cids ond services fo ensure
that persons wilh communication disabilities, including
vision, hearing and speech, can communicate with,
receive information from, ond convey information 1o the
Contractor. In addition. ihe Contractor shall comply with
all opplicable copyright lows,

6.2 During the ierm of this Agreement, the Contractor
shall not discriminote against employees or applicants for
employmen!t becouse of race, color, religion, creed, age.
sex, handicap, sexvuol orentation, or national engin and
will toke affirmative action to prevent such discrimination.
6.3 It 1his Agreement is funded in any part by monies of
the United Stotes, the Contraclor shall comply with all the
provisions of Execulive Order No, 11244 (“Equal
Employmeni Opportunity”). as supplemented by the
regulotions of the United Slates Department of Labor {41
C.F.R. Part &0}, ond with ony rules, regulations ond
guidelines as the jlote of New Hampshire or the United
States issue to implement these regulations. The
Contractor turther agrees o permil 1he State or Uniled
Stotes access 1o any of the Contiactor's books. records
ond occounts for the purpose of ascertaining
compliance with all rules, regulations and orders, and the
covenanls, terms and conditions of 1his Agreement.

7. PERSONNEL.

7.1 The Conidractor shall at ifs own expense provide all
personnel necessary to perform the Services. The
Contractor waronts thot all personnel engoged in the
Services shall be qualified to perform the Services, ang
shall be property licensed and olherwise outhorized 1o do
5o under all applcoble laws.

7.2 Unless otherwise outhorized in writing, during the term
of this Agreement, and for o penod of six {§) months after
the Completion Date in block 1.7, the Contraclor shall
not hire, and shall not permit ony subconiractor or other
person, firm or corporation with whom it Is engaged in @
combined efforl 1o perforn the Services to hire, any
person who is o Stale employee or officiol, who is
moterially involved in the procuremen!, administralion or
perormance of this Agreement. This provision shall
survive lerminotion of this Agreement,

Coniracior Initials l 'E
Dcleq‘ [ (’9



7.3 The Conlracling Officer specified in block 1.9. or his or
her succeassor, shafl be the Stale’s represeniative, In the
aven! of any dispute concerning the interpretation of this
Agreement, the Controcling Officer’s decision shall be
final for the Stote. ,

8. EVENT OF DEFAULT/REMEDIES. -

8.1 Any one or more of the following acts or omissions of
the Contractor sholl conslitute an event of default
hereunder [“Event of Delaull”):

8.1.1 toilure to perform the Services satistaciorily or on
schedule;

8.1.2 lailure to submit any report required hereunder;
and/or

8.1.3 lailure to perform any gthar covenand, lerm or
condilion of this Agreement,

8.2 Upon the occumence of any Event of Defoull, the
State may toke any one, or more, or oll, of 1he following
actions:

8.2.1 give the Contractor o wrilten nolice specifying the
Event of Delault and requiring it to be remedied within, in
{he absence of ¢ greater or lesser specification of time,
thirty (30) days from the dote of the nolice; and if the
Eveni of Defaull is not fimely remedied, terminate this
Agreement, effective two (2} doys afler giving the
Conirgctor nolice of termination;

8.2.2 give the Conlractor a written nolice specifying ihe
Event of Defaull and suspending all payments fo be
made under this Agreement ond ordering thot the
portion of the coniract price which would otherwise
accrue lo the Contracior during the pernod from the date
of such nolice uniil such time as the Slate determinas thot
Ihe Contraclor has cured the Event of Default shall never
be paid to the Contractor;

8.2.3 set off agoinst any other obligations the State may
owae {o tha Contractor any domaoges the State sulfers by
reason of any Eveni of Defoull; ond/or

8.2.4 treat the Agreemeni as breached and pursue any
of its remedies ol law or in equity. or both,

¥. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

2.1 As used in this Agreement, the word "doto” shalt
mean all information and things developed or obtained
during the performonce of, or ocquired or developed by
reason of, this Agreement, inciuding. but not imiled to, ot
studies, repors, files. formuloe, surveys, maps, chorts,
sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic
represenialions, computer programs, computerpriniouts,
noles, letlers, memorondo, papers, ond documents, all
whether finished or unfinished.

9.2 All dota and any property which has been received
from the Stote or purchosed with tunds provided for thot
purpose under this Agreement, shall be the property of
the Stote. ond sholl be returned 1o the Stale vpon
demaond ofr upon termination ol this Agreement for any
reason.

9.3 Confideniiality of dato shall be governed by N.H. RSA
chapier 91-A or olher existing low. Disclosure of data
requires prior written approval of 1he Stale.
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10. TERMINATION., In the event of an early termination of
this Agreemeni for any reason other thon the completion
of the Services, the Coniroctor shall deliver to the
Conlracting Cfficer, not later thon iteen (15) days aiter
the date of termination. a report (“Terminalion Report”)
describing in detail all Services performed, and the
contract price eomad. 10 ond including tha date of
termination. The {orm, subject molter, content, ond
number of copies of the Terminotion Report shall be
idenfical to those of ony Final Report described in the
attoched EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In the
pertormance of this Agreement the Confractorisin oll
respects on independent contractor, and is neither an
agent nor an employee of the State. Neither the
Controctor nor any of its officers, employees, ogents or
members shall have authority to bind the Stale or receive
any benefits, workers' compensation or other
emoluments provided by the Slate to ils employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Coniractor shall not assign, or olherwise fronsfer any
interest in {his Agreement wilthout the prior writien notice
and consent of the Slale. None of the Services sholl be
subcontracted by the Contractor without the prior written
nolice and consenl of {he $iate.

13, INDEMNIFICATION. The Contracicr shall defend,
indemnify and hold harmiess the Slote., ils officers and
employees, from and againsi ony and al! losses suflered
by the Stole. its officers ond employees. ond any ond ol
claims, liabililies or penaities asserted ogainst the State. ils
officers and employees, by or on beholf of any person,
on account of, based or resulting from, arising out of jor
which may be claimed to arise oul of) the acts or
omissions of the Contractor. Notwithstanding the
foregoing. nothing herein contoined shall be deemed to
constitute a waiver of the sovereign immunity of the
State, which immunity is hereby reserved 10 the Siale. This
covenant in parograph 13 shal survive the terminalion of
this Agreement.

14, INSURANCE.

14,1 The Contractor shall, al its sole expense, oblgin and
maintainin torce, and sholl require any subcontractor or
assignee 1o oblain ond maintain in force. the following
insurance: )

14.1.1 comprehensive generol liability insurance against
all claims of bodily injury, death or property damage. in
amounls of nol less than $1,000,000 per occurrence and
$2.000.000 oggregate; ond

14.1.2 special cause of loss coverage form covering aoll
property subject to subporagroph 2.2 herein, in an
amouni not less thon 80% of the whole replocement
value of the property,

14.2 The policies described in subparagraph 14,1 herein
shall be on pelicy forms ond endorsemenis approved for
use in the Slote of New Hompshire by the NH.
Department of Insurance, and issued by insurers licensed
in the State of New Hampshire.
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14.3 The Contracior shall fumish to the Controcting
Officer identified in block 1.9, or his or her successor. o
cerlificale[s) of insurance for all insurance required under
Ihis Agreement. Contracior shall olso fumish fo the
Contracting Officer identified in block 1.9, or his or her
successor, cerlificale(s) of insurance for all renewal(s) of
insuronce required under this Agreement no loter Ihon
thirty (30} days pror to the expirotion dale of each of the
insurance policies. The cerificate(s} of inswrance and
any renewols thereol sholl be olloched and are
incorporated herein by reference. Each certificale(s) of
insuronce shall contain o clause requiring the insurer to
provide the Contracting Officer idenlified in block 1.9. or
his or her successor, no less than thirty {30} doys prior
writlen notice of cancelation or modification of the
policy.

15. WORKERS' COMPENSATION,

15.1 By signing this agreement, the Contractor ogrees,
certifies ond wamanis thot the Contractor is in
compliance with or exempt from, the requirements of
N.H. RSA chopler 281-A {“Workers' Compensalion”}.

15.2 To the exient the Conbractor is subject {o the
requirements of N.H, RSA chapter 281-A, Contractor shall
maintain, and require ony subcontractor or assignee to
secure and maintain, payment of Workers'
Compensation in conneclion wilh aclivities which the
person proposes o undertoke pursuant to this
Agreement. Controctor shall fumish the Contracling
Cfhicer ideniiied in block 1.9, or his or her successor, prool
of Workers' Compensation in the manner described in
N.H. RSA chapter 281-A and any applicable renawal(s)
thereol, which shall be aottached ond are incorporated
herein by reference. The Slale shall not be responsible for
payment of any Workers' Compensation premiums or for
any other claim or benesfit for Contractor, or ony
subconiractor or employee of Contractor, which might
arise under opplicable State of New Hampshire Workers'
Compensalion lows in connection with the pedormance
of the Services under this Agreement.

15, WAIVER OF BREACH. No foilure by the State to enfoice
any provisions hereof afler any Event of Defoult shall be
deemed a waiver ol its rights with regord 1o thot Event of
Defaull, or any subsequeni Event of Defaull. No express
failure 10 enforce any Event of Delault sholl be deemed o
waiver ol the right of the Stote 1o enforce each ond all of
the provisions hereof upon any further or other Event of
Defoul! on the port of the Contractor.

17. NOTICE. Any nolice by 0 party hereto 1o the olher
porty shall be deemed lo have been duly delivered or
given ot the fime of mailing by cerified mai, posloge
prepaid, in 0 United Stotes Post Office addressed to the
parties ot the addresses given in blocks 1.2 and 1.4,
hergin,

18. AMENDMENT. This Agreement may be omended.
waoived of discharged only by an instrument in wriling
signed by the parlies herelo and only after approvol of
such omendment, waiver or discharge by the Govemor
and Execulive Council of the $tate of New Hampshire
unless no such approval is required under the
circumsiances pursuant to Stole law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement sholl be construed in occordance wilh the
lows of the Stale of New Hompshire, and is binding upon
and inures to the benefit of the paries and their
respeciive successors and assigns. The wording used in
this Agreement is the wording chosen by the parfies lo
exprass their mulual intent, and no rute of construction
shall be opplied agoinst or in favor of any porty,

20. THIRD PARTIES. The porties herefe do not intend to
benefil any third parties and this Agreement shall not be
construed to confer any such benelfit.

21. HEADINGS. The headings throughoul the Agreement
are for reference purposes only, ond the words
coniained iherein sholl in no way be held to explain,
modify, amplify or aid in ihe interpretation, construclion
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forlhin
ine attached EXHIBIT C are incorporaied herein by
reference.

23. SEVERABILITY. In the event any of ihe provisions of This
Agreemsnt ore held by a court of competent jurisdiction
lo be conirary to any stale or federal low, the remaining
provisions of this Agreement will remain in tul force and
effect.

24, ENTIRE AGREEMENT. This Agreement, which moy be
executed in a number of counterparts, each of which
shall be deemed an original, constitutes the enfire
Agreement and undenstanding between the porlies. and
supersedes all prior Agreements and undersiandings
relating hereto.
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

Computer Aid, Inc. (hereinafter referred to as the "Contracior”) hereby ogrees to provide the State
of New Hompshlre {hereinafter referred to as the “Siale”), Department of Admnmstrohve Services,
with IT Professional Vendor Managed Services as described herein.

2. CONTRACT DOCUMENTS

This Contract consisis of the following documents ("Controct Documents”} in order of precedence:

a. State of New Hampshire Terms and Condlitions, General Provisions Form P-37

b. EXHIBIT A Scope of Services

c. EXRIBITB Payment Terms

d. EXHIBIT C Special Provisions

€. Exhibit D Sourcewell Managed Service Provider for Information Technology
#020817 :

-

ERM OF CONTRACT

This Contract shaoll commence upon the approval of Governor and Executive Council and shall
ferminate on December 31, 2021, a period of approximately three (3} yvears. unless extended for
additional terms.

The Controct Term may be extended up to two {2) times for up 10 two {2} years each, al the sole
oplion of the State, subject to the parties prior written Agreement on applicable fees for eoch
extended lerm, up {0 but not beyond December 31, 2025.

4, SCOPE OF WORK

Contractor shall perform the overall program management and candidale engogements of the
State’s IT conlingent workforce. Coniractor shallinclude progrom reporting and tracking. and
candidale evaluation and seleclion. Contractor will provide supplier management tool(s).
performance oversight, need analysis and consultation, as well as help desk support for PeoplFluent,
the VM3. Engagements will vary in length, therefore pricing maoy be Project based, Time and Malerial
bosed or hourly based.

Contractor sholl provide Sub-Conlraclors via a Vendor Manogement System {VMS). Conlractor
presently ulilizes PeopleFluent as their dedicated VMS. Should Contractior opt to change their VMS,
Stote Chief Information Officer must be nofified and approve new VMS in wriling.

. Siate of NH Terms and Conditions and Contract Requirements
By submitting a quotalion, the Conlractor agrees that the Slale of New Hampshire
terms and conditions, contained in Form P-37 of the masier Contract shall form the basis
of any Agreement resulting from any SOR.
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Il. Award Criteria
Award will be mode as specified in the SOR by the following processes:
s By the lowesl cost qualified solution; or
s By an evaluated scoring criteric bosed on technical solution and cost. Scoring
criteria will be outlined in the SOR.

lll. Contractor Responsibliities

Contractor shall not start work on any SOR without a propery documented approval
letter from the State of New Hampshire's Chief Information Officer (CIO). The Coniracior
shall be solely responsible for meeling all requirements and terms and conditions
specified in the Master Contract, SOR, the SOW, and any resulting Purchase Order,
regardless of whether or not if proposes to use any Subcontractor.

IV. State Contracts
The State of New Homgpshire intends lo use, wherever possible. existing statewide
Software and hardware contracts 10 acquire supporting Software and hardware.

V. Contractor Staft
In its SOW, the Contractor and Subconiractor shall assign and identify Project Staff, in
accordance with the requirements and Deliverables of each SOR.

Contractor shall not chaonge key Project staff commitments without prior written
approval of the State. Contractor Project staff shall hove comporable or greater skills
with regard to performance of the Project as the staff being replaced, and be subject
to the provisions of this SOR and any resulting purchose order and/or contract, Stale
approvals for changes in the Contractor's Project staff will not be unreasonably
withheld. The Siale reserves the right to require immediate removal of the Contractar's
Project staff if found unacceplable to the State.

If o sub-contractor cumrently performing work for the State separales from the
subcontractor or Confractor's employmenl. Contractor shall notify the State as soon as
it becomes aware of said sub-contractor's departure or ten (10) business days' advance
nolice. whichever is longer. Contractor shall nolify the State Agency in writing within
twenty-four (24) hours in the event of an unanticipated departure of a sub-contractor.

At ihe discretion of the State. Contractor will replace any sub-contractor. pursuont 1o
this section, with an equally or more experienced sub-contractor ot no additional cosl.
Coniractor shall submit to the Slate, the cost value of the proposed replocement sub-
contractor and such other information ¢s the State may request for Review prior to
having the sub-contractor begin to perform. Contractor and subcontractor shall also
arange for orderly and timely transfer of knowledge related to the sub-contractor's
assignrnent(s).

Upon receipt of writlen nolice of replacement "or removal of the sub-conlracior,
Contractor shallimmediately re-direct the sub-coniractor's duties relotive to the State in
accordance with the requirementis of the notice and, if requested, deliver to the State
all records as may have been accumulated by the sub-contractor in performing under
this Contract, whether completed orin progress.

Notwithstanding any other provision of the Contract 1o the conlrary, the State sholl have
the option o declare the Project staff/femployee in defaull and to pursue its remedies
af law and in equily, if Contractor fails to assign Project slaff meeting the requirements
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ond terms of the Contract or if it is dissatisfied with Coniractor's replacement sub-
conitractor Project staff.

V. Work Plan

Contractor and subcontractor shatl submil a preliminary work plan for each Statement
of work (SOW} in the VMS, if required by SOR. The work plan shall include. without
limilation, o detailed descriplion of the schedule, tosks, Deliverobles, task
dependencies, and payment schedule. ’

The Contractor and subcontractor shall update the work plan as necessary, bul not less
than once every week to occurately reflect the stalus of the Project. Any revisions o the
work plan shall require the prior written approval of the State.

Vil. Change Orders
The Stole may make changes or revisions at any time by wrilten Change Order. Within

three {3} business days of o Coniractor's receipt of a Change Order, the Sub contractor
shall advise the State, in detail. of any impact on cosl (e.g.. increase or decrease), the
schedule, or the work plan,

A Contractor may request a chonge within the scope of thé Contract by wrilten
Change Order, idenlifying any impact on cost, the schedule. or the work plan. The
State shall attempt to respond 10 @ Contractor's requested Change Order within five (5)
business days. The Siate, which includes the requesting Stale Agency and the
Department of Information Technology, must approve all Change Orders in writing. The
State shaolt be deemed to have rejected the Change Order if the parlies are unable to
reach an agreement in writing.

All Change Order requests from a Conhlractor to the Siole. and the State's acceplance
or rejection of a Coniroctor’'s estimate for o Stale requested change, wil be
ocknowledged and responded lo in writing. If accepled, the Change Order(s) sholl be
subject to the purchase order amendmeni process, as determined by the State.

Vill.  Dispute Resolution

Prior 1o the liling of any formal proceedings with respect to a dispule (other than on action
seeking injunctive relief with respeci to intellectual property rights or Confidential
information), the party believing ilself aggrieved (the “invoking parly”} shall coll for
progressive management involvement in the dispute negotiotion by written notice to the
other party. Such notice shall be without prejudice to the invoking party’s right to any

other remedy permitled under the Controct.

The parlies shall use reasonable efforls 1o arronge personal meetings and/or lelephone
conferences as needed, at mutually convenient times and places, between negotiators
for the parties at the following successive management levels, each of which shall have o

period of allotled time as specified below in which to attempt to resolve the dispule:

Disputc Resolution Responsibility and Schedule Table

LEVEL: :COMPUTER " SfTATE OFNEW : CUMULATWE?"_'
e ,; AID +{HAMPSHIRE: ALLOTTED.;;

S fe ‘i’ Jth *‘-- i '-3*?.‘--5\_.-'*5 i ETIMES 2
Primary 7 T.mom_y_ Nau_ Agency Prcuecl 5 Business Days
e ."S'J "'. 2| Sr. ClisntExsculive Manager (PM)
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_'First Lindy.Leib _ State Contract 10 Business
L o Manager Days
__-. o . : Dir, Contingent WF Sol g Y
“Secorid. ,:"| Ewensig DAS Director of I 5 Business
LT | VTContingentWE Sol Procurement and Days
T Support Services

. T]'u{d - -‘":‘- .| David Hunter 15 Business

iy | ewe DAS Days
T Commussioner

The ollotted lime for the first level negoiiations shall begin on the date the invoking porty’s
notice is received by the other party. Subsequent allotted time is days from the date that the

original invoking parly's nolice is received by the other porly

IX. Deliverables

Contractor shall provide the Stale with the Deliverables in accordance with the
requirements, terms, and conditions of the Contract, Al Deliverables shall fully meet
ond perform in accordance with the Specifications of the SOR and resulling purchase
order. Upon its submission of a Deliverable, the Contracior shall warrant that it has
performed its obligations under the Contract associaled with the Deliverable. Al
Deliverobles shall be subject to the Slate's Acceptance as set forth in Tesling and
Acceptance and this Section IX: Deliverables.

Once an individual Deliverable is accepted by the Stale in wriling, oll sums due ond
payoble relating therelo are non-efundable and non-cancelable; however,
notwithstonding the foregoing, in the even! the State rejects a Deliverable, the Stale
shall hove the right to pursue all remedies under the Confract, al low and in equity,
including but not limited to. the right to replacement and re-Implementation costs.

a. Sotware Deliverables Review
Softwore Delivercbles Review is furlher described in Section: Testing and
Acceplance below.

b. Non-SoHware Deliverables Review

Prior to the commencement of work on Non-Software Deliverables, the

Conlractor shall provide to the State an ogenda, template, or droft course
curriculum and handout materials {or other appropriate materials), for Review
and prior written approval by the Stale. The Stote will Review and either approve
lhe proposed content for the Non-Software Deliverable or not accept it and
specify what the State requires. The finalized agenda, template. or draft course
curnculum {or other appropriole malerial). will then be utilized {0 subsequenily
Review the Deliverable to ensure it haos met the State's and Contractor's
expectations and can be occepled of nol accepted based on previously
agreed upon criteriq.

After receiving wrillen Cerlification from the Contracior that @ Non-Software
Deliverable is final, complete, and ready for Review, Ihe State will Review the
Deliverable and the State will nolify the Conlracior in writing of its Acceptance or
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rejection of the Deliverable within ten (10} days, or another mutually agreed up
timeframe defined within the SOR. If the State rejects the Deliverable, the State
will notify the Contraclor, in detail, of the nature and class of the Deficiency and
the Coniroctor must correct the Deficiency within five {5) business days, or within
the periodidentified in the Work Plan. os applicable.

Upon receipt of the corrected Deliverable, the State will have five (5} business
days to Review the comecied Deliverable ond nolify the Contractor of its
Acceptance or rejection thereof with the option to extend the Review Period up
to five (5) odditional business days. if the Contractor has failed to comrect the
Deficiency within the allotted period of time, the State may. at ils option,
continue Reviewing the Deliverable and require the Contractor to continue until
lhe Deficiencies are corected.

- If the Contractor is unable to remedy the Deficiency during the Cure Period. then
ihe State may declare the Contractor in defoult and immedialely pursue its
remedies at law and in equily.

c. Writen Dellverables Review

Prior to the commencement of work on Written Deliverabiles. the Conltractor shall
provide to the State a Table of Contents, template, draft or sample document for
Review and prior written approval by the State.

The State will Review and either approve the proposed content for the writlen
Deliverable or not accept it and specify what the State requires. The finalized
Table of Contents, template, or a drafl or sample document, will then be utilized
lo subsequently Review the Deliverable to ensure it hos met the Slote's
expeciations ond can be accepted or not accepted based on previously
agreed upon criterio.

After receiving written Cerlification from the Contractor that a Wwritlen
Deliverable is final, complete, and ready for Review, within ten (10} doys, or
another muluolly agreed up limeframe defined within the SOR, the State will
Review the Deliverable and the Stale will notify the Contractor in writing of its
Acceptance or rejection of the Deliverable. If the Siate rejects the Deliverable,
the State will notlity the Contractor, in detail, of the nalure and class of the
Deficiency and the Contractor must corect the deficiency within five (5) business
days. or within the period idenlified in the Work Plan, as applicable.

Upon receipl of the comrected Deliverable, the Stote will have five (5) business
days lo Review the comected Deliverable and notify the Contractor of its
Acceplance orrejection thereof with the oplion to extend the Review period up
to five [5) additional business days. If the Coniraclor hos failed 1o comrect the
deficiency within the allofled period of time. the State may. at its option,
continue Reviewing the Deliverable and require the Contracior to continue until
the Deliciencies are correcied.

If the Contracior is unable to remedy the deficiency during the Cure Period. then
the Stole may declore the Contractor in defoull, pursuant to and immediately
pursue ils remedies al law and in equity,
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X. Warmranty
The Contractor shall agree fo mainlain, repair, and correct Deficiencies in the System
Software, including but not limited 1o the individual modules or functions. dunng the Waranty
Period at no additional cost to the Stote, in accordance with the Specifications and terms
and requirements of the Confract, including without limitation, comecting oll errors, and
defects and Deficiencies; eliminating viruses or destructive programming; and replacing
incorrect, defeclive or deficient Software and documeniation.

Q. System -
The Contractor sholl wamant that lhe System must operate to conform fo the
Specifications, lerms, and requirements of the Contract.

b. Software

The Contractor shall warrant that the Sofiware is properly functioning within the system,
compliant with the requirements of the Coniract. and will operate in accordance with
the Specificotions.

Software shall be archived and or version controlled through the use of Harvest Software
or @ Siate approved versioning tool.

¢. Non-Infringement '

The Contractor shall warrant that it has good title 1o, or the right 1o allow the State to use
all Services, equipment, and Software provided under this Contract, and that such
Services, equipment, and Software (“material”} do nol viclote or infringe any paient,
trademark. copyright. trade name or other intelleciual property rights or misappropriate a
trade secret of any third party.

d. Viruses; Destructive Programming
The Conlractor shall warant thal the Software will not contain any viruses, destructive
programming. or mechanisms designed 1o disrupt the performance of the Software in
accordance with the Specifications.

e. Compdlibllity

The Contractor shall warrant that all system components, including ony replacement or
vpgraded system Soffware components provided by the Confractor 1o comect
Deficiencies or as an enhancement, shall operate with the resl of the system without loss
of any functionality.

f. Protessional Services

The Coniractor shall warrant thal all Services provided under the Coniract will be
provided in a professional manner in accordance with indusiry standards and thol
Services will comply with performance standards. :

g. Warranty Term

The warranty period will inilially commence upon the Stale issuance of a Lelter of
acceptance for UAT and will continue for ninety (0] days or as otherwise defined within
the separate SOR.

h. Warranty Services
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wWarranty Services shall include, without limitation, the following:

Repair or replace the system Software or ony poidtion thereof so that the system
operates in accordance with the Specificalions, terms, and requiremenis of the
Confract:
The Contractor shall have available'to the State:
« on-call telephone assistance;
+ issue tracking ovailable to the State during Normal Business Hours, eight (8)hours
per day and five (5) days a week;
+« an email / lelephone response within two {2) hours of request;
+ assistance response dependent upon issue severity;
Maintain a record of the aclivilies relaled to warranty repair or maintenance octivities
performed for the Stale and provide reports to the Stole upon request, including:
1} nature of the deficiency;
2) cumrent status of the deficiency;
3) action plans, dates, and times:
4) expecled and actual complelion time;
5} deficiency resolution information;
8} resolved by (namej;
7) identifying number i.e. work order number;
8} issue idenlified by (name; ‘
The Contractor must work with the State to identify and froubleshoot potentially large-
scale Software foilures or Deficiencies by collecting the following information:
1) mean time between reported Deficiencies with the Software;
2) diagnosis of the root cause of the problem; and
3) identification of repeat calls or repeat Software problems; and
All Deficiencies found during the warranty period and all Deficiencies found wilh the
warranty releases shall be comected by the Confractor no later than five (5) business
days, unless specifically extended in writing by the $lale, ot no additional cost to the
State. :

If in the evenl of default, the Contracter fails 1o corect the deficiency within the
allotted period of time (see above}. the Siale shall have the righl. at its option: 1}
declare the Controctor in default, terminate the Contract, in whole or in part, without
penalty or liability to the Stote; 2} return the Contractor's product and receive @
refund for all amounts paid 1o the Coniractor within ninety (90) days of nolification 1o
the Contractor of the State’s intent 1o request a refund; 3] and o pursue all other
remedies available at low or in equity.

Notwithstanding any provision of the Coniract, the State's option 1ol terminole the
Coniract and pursue the remedies above wil remain in effect until satisfactory
completion of the full warranty period.

The Vendor shall wamant that all services to be provided under the Contract shall be
provided expedienlly and in ¢ professional manner in accordonce with the
specificotions of this enfire contract and the statement of request which may include
additional requirements

This agreement is o service agreemenl, and except os expressly provided in this
agreement, Contractor disclaims all other representations or warranties, express or
implied. including, without limitation, any warranties regarding quality, suitabjlity,
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merchontability, or fitness for a particular purpose (irespective of any course of
dealing, custom or usage of Irade) of any services or any goods or services provided
incidental to the services provided under this agreement.

Xl. Travel Expenses :
The Siate will not be responsible for any trovel or oul of pocket expenses incurred in
the performance of the Services,

The Subcontractor must assume all travel and related expenses. All labor rales will
be "Fully Loaded," including. but not limited to: meals, hotel. girfare. car renials. car
mileage, and out-of-pocket expenses.

Xll. Project Workspoce and Office EqQuipment

The requesting State Agency shall work with the Coniractor to determine the
requirements for providing oll necessary workspace and office equipment. Any specific
requirements or accommodafiions must be included in the Statement of Work {SOW).

Xll. Work Hours

while on site at the State, Contractor and subcontractor personnel shall work Normal
Business Hours between 8:00 am and 5:00 pm, eight {8) hour days, forty {40) hour weeks,
excluding State of New Hamgpshire holidays. Changes to this schedule may be made
upon written agreement with the State Project Manager, The Stale requires an unpaid
lunch break of al least thirty {30) minutes be 1aken ofter five {5} conseculive hours of
work. No premium charges will be paid for ony off-hour work.

XIV. Access/Cooperation

As applicable. and reasonably necessary, ond subject to the applicable State and
federal laws and regulations and restrictions imposed by third paries upon the Stote,
the State will provide Contractor with access fo all program files, libraries, personal
computer-based systems, Software packages. network systems, security systems, and
hardware as required to complete the controcted Services.

The State will use reasonable efforts 1o provide approvals, authorizations, and decisions
reasonably necessary 1o allow the Conlractor 1o perform its obligations under the
Controct.

XV. State-Owned Documents and Copyiight

The Contractor shall provide the State access to all documents, Stote data, materials,
reports, and other work in progress relating to the Conlract ("Sale Owned
Documents”). Upon expiration or termination of the Contract with the State, Contractor
shall turn over dll stale-owned documents, State data, material, reports, and work in
progress relating to this Contract 1o the State ot no additional cost to the State. Stale-
owned documents must be provided in both printed and electronic formaot.

XVYl. Infellectual Property

The State shall hold all ownership, title, and righls to the work product developed in
connection with performance of obligalions under the Contract, or modifications to the
Software, and associated documeniation including ony and ol performance
enhoncing operational plans and Conlracior special ulilities.
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The Siate shall have the sole right to produce, publish, or otherwise use such Software,
modifications, and documentation developed under the Conlract and to authorize
others to do so.

in no event shall Confractor be precluded from developing for ilself. or for others,
malerials thal are competitive with, or similar to the work product, modifications
developed in connection with perdormance of obligations under the Contract. In
addition, Contractor shall be free to use its general knowledge, skills, experience, and
any other ideas. concepts, know-how, and techniques that are acquired or used in the
course of its performance under this Coniract.

XVIl.  Compuler Use
In consideration for receiving access to ond use of the computer facilities, network,
licensed or developed Software, Software maintained or operated by any of the State
entities. systems, equipment, documentation, information, reports, or data of any kind
(hereinafter “Information”). Contractor understands and agrees to the following rules:

» Every aulhorized user has the responsibility o assure the prolection of
information from unauthorized access. misuse, theft, damage, destruction,
modification, or disclosure:

» Every authorized user must agree to and sign the State's Statewide Computer
Use Policy:

» That information shall be used solely for conduciing official State business,
and all other use or access is sinclly forbidden including. but not limited to,

- personal, or other privale and non-State use and thot af no time shall
Contractor access or allempt to access any informalion without having the
express authority to do so; .

+ That at no time shall Coniractor access or attempt to access any information
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access,

+» That all Software licensed, developed, or being evoluated by the State
connol be copied. shared, dislributed, sub-licensed, modified. reverse
engineered, rented. or sold, and that at all times Conlractor must use utmost
care to prolect and keep such Software stiictly confidential in accordaonce
with the license or any other agreement executed by the 3fate. Only
equipment or Software owned, licensed, or being evalualed by the State,
con be used by Contractor. Personal Software shall nol be installed on any
equipment.

XVill.  Emall Use
E-Mail and other electronic communicalion messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
“inlernal email systems” or “Siate-funded email systems”. Coniraclors understand ond
agree that use of email shall follow State slandard policy (available upon request).

XIX. Internet/Intranet Use

The internet/intranel is 1o be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State stondard
policy (available upon request}.
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XX. Regulatory/Governmental
Any Contract awarded by the Siate shall be contingent upon Contractor obtaining all
necessary and applicable regulatory or other governmental approvals.

XXt. Force Magjeure

Neither Contractar nor the Stote sholl be responsible for delays or failures in
performance resulting from events beyond the control of such party and without faull or
negligence of such parly. Such events shall include. but not be limited 1o, acts of God,
strikes, lock outs, riots, and acls of war, epidemics, acts of government, fire, power
failures, nucleor accidents, earthquakes. and unusually severe weather.

Except in the event of the foregoing, force majeure evenls shall nol include
Contractor's inability to hire or provide personnel needed for the Contractor's
performance under the Contract.

xXXll.  Validity of Statement of Work
All SOW’'s must be valid for one hundred and eighly (180) days following the deadline
established in the SOR.

XXll.  Property of the State
All material received inresponse to the SOR shall become the property of the Stole and
will not be returned to the Contractor. Regardless of the Contractor selected, the State
reserves the right to use ony information presenied in o SOW.

XXIV. Public Disclosure

Subject to applicable low or regulations, the content of the Coniractor's SOW shall
become public information in accordance with RSA 91-A {the "Right-to-Know™ Law]. If
the Contractor considers any portion of a submission confidential, they shall provide a
separate copy of the full and complete document, fully redacting those porions by
blacking them out and shall note on the applicable page or pages of the document
that the redacted portion or portions are “confidentiol.” Use of any other term or
method. such as stating that a document or portion thereof is "proprietary™, “not for
public use”, or “for client's use only”, is not acceplable.

XXV. Work tor Hire
In performing its obligations under the Contract, the State and the Contractor shall
agree that any work created or prepared by the Contractor personnel within the scope
of their employment, or a work.specially ordered or commissioned for use as
contribution to a colleclive work, shall be considered a work for hire. As such, it shall be
considered the sole property of the State.

XXVI. Data Protection
Protection of personal privacy and Data shall be an integral parl of ithe business
activities of Confracior to ensure there is no ingppropriate or unouthorized use of State
information al any time. To this end. Contractor shall safeguard the confidentiality,
integrity and availability of State information and comply with the following conditions:

+ Shall implement and maintain appropriate administrative, technical ond
organizational security measures to safeguard ogainst unauthorized access.
disclosure or theft of personal Dala and non-public Data. Such security measures
shall be in accordance wilth recognized industry practice and not less stringent
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than the meosures Contractor applies 10 ils own personal Data and non-public
Dola of similar kind.

+ All Dalc obtained by Coniractor in the performance of this Conlract shalt be
encrypted at rest and in transit with controlled occess. Unless otherwise
stipulaled. " '

¢ Unless olherwise stipulated, Contracior shall encrypt all non-public Data at rest
and in transit. The Siate shall identify Dato it deems as non-public Data to
Contractor. The level of protection ond encryption for all non-public Datg shall
be identified and made a pant of this Contracl.

« Al no time shall any Dala or processes — thai either betong to or are intended for
the use of the State or its officers, agents or employees — be copied, disclosed or
retained by Contracior or any parly related to Contractor for subsequent use in
any transoction thot does not include the State.

« Contractor shall not use any information collected in connection with the Service
issued from this Contract for any purpose olher than fulfilling the Service.

XXV  Data Location

The Contractor shall provide its Services 1o the State and its end users solely from Data
centers in the U3, storage of Siate Data at rest shall be located solely in Data centers in
the U.S. the Contractor shall not allow ils personnel or Contraciors to transmit, store State
Data on portable devices, including personal computers, except for devices that are
used and kept only at its U.5. Data centers. The Contractor shall permit its personnel and
Confraciors 1o access State Data remotely only as required to provide technical
support.

XXVIll. Incident or Data Breach Notification
The Contractor sholl inform the State of any Security Incident or Data breach in
accordance with NH RSA Chapter 359-C:20: Nolice of Securily Breach.

¢ Incident Response: the Conifractor may need to communicote with outside
parties regarding a security incident, which may include contacling low
enforcement, fielding media inquiries and seeking external expertise as mutually
agreed upon, defined by low or contained in the Contract. Discussing security
incidents with the State should be handled on an urgent as-needed basis. as part
of the Contractor communication and mitigation processes as mutually agreed
upon, defined by low or contained in the Contract.

« Securily incident reporling requirements; Conlractor shall report a security
incident 1o the State identified contact immedialely as defined in the SLA.

» Breoch reporting requirements: If the Contractor has octual knowledge of a
confirmed Data breach thatl affecis the security of any Stote content that is
subject to opplicable Dala breach noftification law, the Coniroctor shall (1)
promplly notlify the appropriote State identified contact within 24 hours or sooner,
unless shorter lime is required by applicoble law, and {2) take commercially
reasonable measures io address the Data breach in g fimely manner.

XXIX. Breach Responsibliities
This section only applies when a Data breach occurs with respect to personal Dalo
within the possession or conirol of Contractor.
» Confracior, unless stipulated otherwise. shall immediately nolify the appropriate
Stale identified contact by telephone in accordance with the ogreed upon
security plan or security procedures if it reasonably believes there has been o

security incident.
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» Conlractor. unless stipulated otherwise, shall promptly notify the appropriaile
State identified contact within 24 hours or sooner by telephone, unless shorter
time is required by applicable low, if it confirms that there is, or reasonably
believes that there has been a Data breach. the Contractor shall:

o}

Cooperate with the State as reasonably requested by ihe Stale to
invesligate and resolve the Data breach:;

Promptly implement necessary remedial measures, if necessory; and
Document responsive actions taken relaled to the Data breach, including
any post-incident Review of evenls and actions iaken to make changes in
business praclices in providing the Service, if necessary.

« Unless otherwise slipuloted, if a'Dato breach is o direct result of Coniractor's
breoch of its Contract obligation to encrypt personal Data or olherwise prevent
its release, Contractor shall bear the costs associated with:

o]

Q
Q
[e]

The investigation and resolution of the Data breoch;

Notifications 1o individuals, regulators or others required by Stote law;

A credit monitoring Service required by State (or federal) law:

A website or a loll-free number and call center for affected individuals
required by NH RSA 359-C:20, oll not to exceed the average per record
per person cost calculoted for Data Breaches in the United States
{currently $148 per record/person) in the most recent "Cost of a Dala
Breoch Study: Global Overview" published by the Ponemon Institule at the
time of the Data Breach: and

Complete «ll comective actions as reasonably determined by the
Contractor based on root cause; all ({a.} through (d.)] subject to this
Contract's limitation of Iiobiliiy.

XXX. Notification of Legal Requests
The Conhlractor shall contact the Stale upon receipt of any elecironac discovery.
litigation holds, discovery searches and exper! testimonies reloted to the State's Dalo
under this Contract, or which in any way might reasonably require access to the Data of
ihe Stole. The Conlractor shall not respond {o subpoenas, Service of process and other |
legal requests related to the Stale wilhout first nolitying the Stote, unless prohibited by
law from providing such notice.

XXXI. Access to Securlty Logs and Reports
The Contractor shall provide reports 1o the State in a format as agreed 1o by both the
Conlractor and the State. Reports shall include ilatency statistics, user access, user
access P address, user access history and security logs for all Slate files related 1o this

Conlract.

XXXIl. Contract Audit
The Contractor shall altow the Siote to audit conformance to the Conlract terms. The
State may perform this audit or Coniract with a third parly al its discretion and ot the
State’s expense.

XXXII. Advance Notice
The Conftractor shall give advance notice to the State of any upgrodes {e.g.. major
upgrades, minor upgrades, Syslem changes) that may impact Service availability and
performance. A major upgrade is @ replocement of hardwore, Software or firmw

{
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with a newer or better version in order 1o bring the system up o date or to improve its
characleristics. it usually includes a new version number.

XXXIV. Statement of Request
A Statement of Request {SOR) will be submitted to the Conlracter defining the specific
requirements of each individual Agency Project or assignment.

XXXV. Records Retentlon and Access Requbhements
Contractor shall agree o the conditions of all applicable State and federal laws and
regulations, which are incorporaled herein by this reference. regarding retention and
access requirements, including without limitation, retention policies consistent with the
Federal Acquisilion Regulations (FAR) Subpart 4.7 Vendor Records Retention.

Contractor shall maintoin books, records. documents, and other evidence of
occounling procedures and proctices. which properly and sufficiently reflect all direct
ond indirect costs, invoiced in the performance of their respective obligations under the
Contract. Contractor shall retain all such records for three {3) years following termination
of the Controct, including any extensions. Records relating 10 any litigation matters
regarding the Contract shall be kept for one (1) year following the termination of all
litigation, including the termination of all appeals or the expiration of the appeak
period.

Upon prior nofice and subject to reosonable time frames. all such records shall be
subject to inspection, examination, audit and copying by personnel so outhorized by
the State and federal officials so authorized by law, rule, regulation or Coniract, as
opplicable. Access 1o these items will be provided within Menrimack County of the State
of New Hampshire, unless otherwise agreed by the State. Delivery of and access to
such records shall be at no cost 10 the State during the three (3] year period following
termination of the Contract aond one (1) year lerm following litigalion relating to lhe
Contract, including oll appeals or the expiration of the appeal period. The Contraclor
shall include the record retention and Review requirements of this section in any of its
subcontracts. ‘

The State agrees that books, records, documents, and other evidence of accounting
procedures and proclices related to the Contractor's cost slructure ond profit factors
shall be excluded from the Staie's Review unless the cost or any other Services or
Deliverables provided under the Contract is calcvlated or derived from the cosl
structure or profit factors, '

XXXVI. Minimum Business
Controctor shall nole thot there is no minimum amount of business guaranteed in this
Controct. The State sholl use this contract as needs develop. This Contract shall be considered

non-exclusive.

XXxVIl. - Testing and Acceptance

Testing requirements are dependent upon the type of Project that is being requested in the
SOR. The SOR shall define the requiremenis for testing. The use of o Contractor's proprietary
deployment methodology could provide cost and productivity efficiencies thot the Stale may
consider contingent upon the Contracior meeling the requirements outlined in this SOR. The
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Contracior may play a major role in the testing of the Software and the sysiem and may be
fully responsible for all ospects of the testing and preparing all documenis required for testing
and testing coordination activity. The SOW must provide full detail on the teshng meihodology
proposed based on the requiremenis of the SOR.

+ Tesling may include some or all of the following tesling categories according the needs of
each SOR. Unit Testing
Application components are tested on an individual basis 1o verify that the inputs, outputs,
and processing logic of each applicalion component functions without errors. Unit testing
is performed in either the development environment or a testing environment.

The goalis to find erors in the smallest unit of Software. If successful, subsequent integration
tesling should only reveal errors reloted to the integration between application
components,

¢ System Inlegration Testing
o Vdlidates the integration between the individua! unit application components and
verifies that the new system meets defined requirements and supports execution of
interfaces and business processes. The Systems Integration Test is performed in a test
environment.

o Emphasizes end-to-end business processes, and the flow of information across
applications It includes all key business processes and interfaces’ being
implemented, confirms Data transfers with external parties, and includes the
transmission or printing of all electronic and paper documents.

o The State will conduct System integration Testing. ulilizing scripts developed. as
identified in the Test Plan, to volidate the functionalily of the System ond its
interfaces. The State will also use System Integration Testing to validate
modifications, fixes and other System interactions with the Contractor supplied
Software solution.

« Conversion/Migralion Validation Testing
The Conversion/Migralion Validation Testing should replicatle the entire flow of the
converted Dala through the Software sclution. As the Software solution is interfaced o
legacy or third-party applications, the testing verifies that the resulling converted legacy
Dala performs correcily.

+ Installation Testing
Application componenis are installed in the sysiem test environment to test the installation
routines and are refined for the eventual production environment. This activity serves as a
dry run of the installation sieps in preparalion for configuring the production system.

+ User Acceptance Testing (UAT)
The User Accepiance Test [UAT) is a Verification process performed in o copy of the
production environmenti. The User Acceptance Test verifies system funclionality against
predefined Acceptaonce criteria that support the successtul execution of approved
business processes.

o The Coniractor’s Project Manager must certify in writing, thal the Contracior’'s own
staff has successfully executed all prerequisite Contractor festing, clong with

Page 18 of 42 /(6
Contractor Initials

Daote_4];
A UN




reporting the aclual testing results prior to the starl of any tesling executed by State
stoff,

o The State will be presented with a State approved Test Plon, test scenarios, test
coses, test scripts, test Data, and expecied resulls, as well as written Cerification of
the Contractor's having completed the prerequisite tests, prior 1o the Stote stoff
involvement in any testing activities.

o UAT will also serve as a performonce and stress test of the system. I moy cover any
ospect of the new system, including administrative procedures such as backup and
recovery. The resulls of the UAT provide evidence thal ihe new sys%em meets the
User Acceplonce criteria ¢s defined in the Work Plan,

o Upon successful conclusion of UAT ond successful system deployment, the State will
issue a letter of UAT Acceplance ond the respective warranty period shall
commence.

Performance Tuning and Stress Testing

Coniractor shall develop and document hardware and Software configuration and tuning
of the Software infrastructure as well as assist and direct the Stale's system administrators
and Database administralors in configuring and tuning the infrastructure to support the
Software throughout the Project.

o Scope
The scope of performance testing shall measure the system level metrics critical for
the development of the applications infrostructure and operation of the
applications in the production environment. It will include the measurement of
response rates of the opplication for end-user fransoctions and resource utilization
{of various servers and network|] under various load conditions. These response rates
shall become the basis for chonges and relesting until optimum sysiem
performance is achieved.

The application transactions shall be idenfified with specific roles and selecied
transactions shall be recorded for the performance measurements. These will be
compared to baselines 10 determine if object ond/or system performance increases
as changes are made.

Performonce testing shall consider the full scope of the application infrastructure
with emphasis on the most heavily used or shared fransactions. Performance testing
of the application will profile the identified user transactions and assist in the
identitying performance gaps lo improve the most critical parts of the applications.

Performance testing and luning shall occur in the final produclion environment ond
shall use a copy of the final produclion Database to provide the best results.

Contractor must lead this effort. Responsibilities include identifying appropriaie
tunoble parameters and their default and recommended seHings. developing
scripts which accurately reflect business load and coordinating reporting of resuits.

o TestTypes
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Performance lesling shall use two different types of tests to determine the stability of
the application. They are baseline tests and load tests.

o]

Baseline Tests

Baseline tests shall collect performance Dala and lood analysis by running
scripts where the output is broken down into business transactions or
funclions. The test is like a single user executing a defined business
transoction. During baseline testing, each individual script is run 1o establish a
baseline for transaction response time, throughput and other user-based
metrics. Usually each business transaction is execuled multiple times during a
single test run to obtain an average for the user-based metrics required for
ihe performance testing evaluations. 1t must be noted that chaonges made
o the code after baseline testing is compleled will skew the resulls collected
io dote. All efforl will be made to provide a code test base that is tested in
ihe environment for problems prior to the establishment of the baseline which
are used in future testing and tuning efforts. Any chonges infroduced into the
environment after performance lesting has started can compromise the
accuracy of the results and will force a decision to be made whether
baseline resulls need to be recreoled.

load Tests

Load testing will determine if the behavior of a system can be sustained over
a long period of time while running under expected conditions. Load tests
help 1o verify the ability of the application environment under different load
conditions based on work looad distribution. System response time and
ulilizotion is measured and recorded.

Tuning

Tuning will occur during both the development of the applicolion and load
testing. Tuning is the process whereby the application performance is
maximized. This can be the result of making code more efficient during
development as well as making tuning parometer changes to the -
environment.

For infrastructure tuning, parameters will be identified for all components prior
to undertaking the load testing efforts. This should include a list of the
variables, their definitions, the default setlings, range of acceptable settings
and the settings as tesling begins. This will permit the leam to identify the
areas of most polential gain and a starling point. Tuning is a process which is
repeated until the team feels that the systems are running at or near optimum
performance.

Implementing Peformance and Stress Test

Performance and stress test tools must be provided by the Contracior tor this
effort. Consideration must be given 1o licensing with respect to continved
use for regression lesting. if the Contractor is fomilior with open source low/no
cost tools for this purpose those tools should be identified in your response.

Scheduling Pedormance and Stress Testing
Contractor shail perform Test Planning. The steps for planning include
identification of application functionality as well as what percentage of
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normal daily use is represented by each funclion. This information will
become the foundation for scripling so thaot tests closely represent what loads
in production will look like.

Coniractor shall provide definition and expectations from festing. This
definition should include who is in chorge of testing and coordinating results,
andicipated run times, logs required for tracking. their locations and which
technician is responsible to track and provide them following each test to the
teom.

Initial test runs shall be completed to establish that the tests and Dota sets
can be run to complelion without emors. The ratio of types of transactions
which makeup the test sholl be Reviewed prior 10 the beginning of testing
and then again once tesling has begun to make sure thot testing accurately
reflects the systerm performing in production.

Initicl tests shall be used 1o establish a baseline frorm which all subsequent
tests will be compared. Tests will be considered for baseline status once two
of them have been run within 2% of each olher in key and overall
performance areas. No chonges to the lest scripts or Dota sets {with the
exceplion of restores after each test) can be done to the test environment
once tuning has begun so as to not damage the comparison 10 baseline
resulls. The systems must be restarted prior to each test run to assure all
cache is cleaned out. All stfort will be made to run these tests at a time
when system and network infrastructure utilization doesn’t impact the results.
Tests will be run in close proximity to our infrastructure so as 1o eliminate the
public network from our environment.

Post-test reporting and resull assessment will be scheduled following each
test. The team will compare these results to the baseline and a determination
must be made to make additional changes to the parameter being tuned or
return to the prior configuration and select another parameter to fune while
keeping in mind that significant changes to any one parameter may require
the relesting of some others, Careful work on identifying dependencies up
front should minimize this impoct.

If defects are identified in the application during testing they will be
recorded: however, changes to the gpplication code should be avoided if
possible so as not to affect baseline comparisons. If a change to the
application is required new baselines will be established {and possibly the
execution of prior tests 1o volidate changes with the new application] before
testing can continue.

when performing capacity testing against a GUI the focus will be on the
ability of the inlerfoce to respond to user inpul.

During stress/load testing the tester will oltempl 1o stress or load an aspect of
the system to the point of foillure. The geoal is 1o delermine weak points in the
system archilecture. The tester will identify peak load conditions at which the
program will fail to handle required processing loads within required lime

spans.
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During performance testing the tester will design test case scenarios to
determine if the system meels the stated performance criteria (i.e. A Login
request sholl be responded 1o in 1 second or less under a typical daily load of
1000 requests per minute ). In both cases the lester will determine the
copacity of the system under a known set of conditions,

Regression Testing

As aresull, of the user lesling aclivities, problems will be identified that require correction.
The State will nolify the Contracior of the nature of the tesling failures in writing. The
Contractor will be required 1o perform additional testing activities in response to State
and/or user problems identified frorm the testing results.

Regression testing means seleclive re-testing o detect faulls introduced during the
modification effort, both to verity that the modifications have not caused unintended
adverse effects, ond to verify that the modified and related {possibly affecled) syslem
components slill meel their specified requirements.

(o]

1]

For each minor failure of an Acceptance test, the Acceptance period shall be
extended by comesponding time defined in the Test Plan.

The Ceontractor shall nolify the State no later than five (5) business days from the
Contractor’s receipt of written nolice of the test failure when the Contractor
expects the comections 1o be compleled and ready for retesting by the Stale. The
Contractor will have up to five (5] business days to make comections 10 the problem
unless specifically exiended in wiiting by the State.

when a programming change is made in response 10 o problem identified during
user lesting. a regression Test Plan should be developed by the Condracior based on
the understanding of the program and the change being made to the program.
The Test Plan has two objectives:

1. Validate that the change/update has been properly incorporated inlo the
program; and

2. Validate that there has been no unintended chonge to the other portions of
the progrom.

The Coniractor will be expecied to:

1. Create o set of test conditions, test cases, and test Dala thot will validate that
the change has been incorporated cormrecily;

2. Creole o set of test conditions, test cases. and test Dalo that will validate that
the unchanged portions of the program still operale correcily: ond

3. Monage the entire cyclic process.

The Conlractor will be expected o execute the regression test, provide aclual
testing results, and certify its completion in wriling to the State prior 10 passing the
modified Software agpplication to the users for retesting.

In designing and conducting such regression testing. the Conlractor will be required
to assess the risks inherent to the modificalion being implemented and weigh those
risks against the time and effort required for conducling the regression tests. In other
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In their SOW, the Contractors must ocknowledge their responsibilities for security testing. Tests
shall focus on the technical. administrative and physical securnity conlrols that have been
designed into the System architecture in order to provide the necessary confidenlialily,
integrity and availabilily. Tests shall, al o minimum, cover each of the Service componenits.
Test procedures moy include 3rd party penetroation tests {pen test} or code analysis and

words, the Contractor will be expected 1o design and conducl'regression tests that
will idenlify ony unintended consequences of the modification while taking into
acceount schedule and economic considercalions.

In their SOW, Controctors must acknowledge their responsibilities for regression

testing as described in this secticn,

Security Review and Testing
IT security involves all functions pertaining 1o the securing of State Dalo and systerns

through the creation and definition of security policies, procedures and confrols covering
such areas os identification, authentication and non-repudiotion.

Serwvice Deflnes the set of capabiiities that:
Component

Identification Supports oblaining informalion about those parties
and atiempling to log onto a system or application for

Authenlicalion

security purposes and the validation of users

Access Control

Supports the manogement of permissions for logging
onto a compuier or network

Encryplion Supports the encoding of Data for securily purposes

Intrusion Supports the detection of illegal entrance info a

Detection computer system

Verificalion Suppers the confirmation of authorily to enter a
computer system, applicalion or network

Digital Guarantees the unallered Sitate of a file

Signature

User Supports the administration of computer, application

Management and nelwork accounts within an organization.

Role/Privilege Supporis the granting of abilities to users or groups of

Mangagemenl wsers of o computer, application or network

Audit Trail Supporis the idendification and monitoring of aclivities

Capture and within an application or system

Analysis

Input Ensures the application is protected from buffer

Validotion overflow, cross-site scripting. SQL injection, and

unouthorized access of files and/or directories on the
server,

Review,
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Prior 10 the system being moved into production, the Coniraclor shall provide results of all
securily fesiing 1o the Department of Information Technology for Review and Acceptlance. All
Software and hardware shall be free ot malicious code (malware).

XXXVIIL.

Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or

Remedles

If the Contractor is not able 1o make the comections within the time allotted by the
State, or the entire integrated System fails the Acceptance test or if completed
tuning leaves the State with longer than required response times, the Slate may
declare the Coniractor in default and, ot its oplion: 1) terminate the Contract, in
whole or in part, by providing wrilen nofice to the Contractor, without penalty or
obligafion to the Slate and deem the Coniractor in default: 2] return the
Coniractor's product provided under the Contract and receive o refund of all
amounts paid; 3) and pursue its remedies available at law or in equity.

Notwithstanding any provision of the Conlract, the Stale's option to lerminate The
Contract and pursue the remedies above will remoin in effect until the Coniroctor
completes the Coniract to the solisfoction of the State.

System Acceﬁtance
Upon completion of the wamanty period. the State will issue a Letter of final system
Acceplance.

Fallure of Test; Retesting
For each failure of Accepiance tests, the Siale will nolify the Controctor. in wiiting, in
whot respects the tesiing foiled.

The Contractor shall notify the State no later than five {5) business days from the
Contractor's receipl of wiitten notice of the test failure, when the Coniractor
éxpecls the comrections 1o be completed and ready for relesting by the State. The
Contractor will have up to fifteen (15) business doys to moke corrections to the
problem unless specifically extended in wriling by the Stale.

If @ Class A or B deficiency is identlified, and the System becomes unusable in whole
or in part, then the test period for that funclion or module may start over, at the sole
discretion of the Siate. If a Deficiency occurs that the Contractor cannot resolve
then the State will nolify the Contractor in writing and give the Controctor a thirty
(30} day Cure Period as oullined in the warmronty section of the SOR to remedy the
issue to the Stlate’s satisfaction per the requirements of the SOR. If the Contracior is
unable to remedy the deficiency during the Cure Period, then the State may
declare the Contractor in default ond immediately pursue ifs rernedies ot law and in
equily.

Camage

damage coused while performing this work unless caused by the gross negligence of the

Sta

te of NH.

Contractor will ogree that ony damage to the building(s). materials, equipment or other
property during the performance of the Service will be repcired al their expense.
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The Stale shall require comection of defective work or damages to any part of a building or ifs
appurtenances when coused by the Contracior, equipment or supplies. Confractor shall
replace in satisfactory condition all defective work and damages rendered thereby or any
other domages incurred. Upon faiture of Contractor to proceed promptly with ihe necessary
conrections, the State may withhold any amount necessary to comrect all defective work or
damages from payments to the Conlractor.

The requesting State Agency may require Contractor to dismiss from the work such employees
as deems incompetent, careless, insubordinate, or otherwise objeclionable, or whose
continued employment on the work is deemed 10 be conlrary to the public interest or
inconsistent with the best interest of security and the State.

XXXIX. Change of Ownership

In the event that Contractor should change ownership for any reason whatsoever, the State
shall have the oplion of continuing under the Coniract with the Contractor, its successors or
assigns for the full remaining Term of the Conlract; continuing under the Contract with the
Contractor, its successors or assigns for such period of time os determined necessary by the
State; orimmediately terminate the Contract without liakility 1o the Contractor, its successors
or Qssigns.

XL. Addi#lonal Requirements

The State shall require comrection of defective work or damages to any part of a building or its
appurtenances when caused by the Contractor's employees, equipment or supplies. The
Contractor shall replace in satistaciory condition all defective work and damages rendered
thereby or any other damages incurred. Upon failure of the Contracior to proceed prompily
with the necessary comections, the State may withhold any amount necessary to comrect all
defeclive work or darmages from payments 10 the Conlraclor.

The Conlraclor or their personnel shall not represent themselves as employees or agents of the
State,

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed 1o be employees of the State,

All personnel shail chserve all regulations or special restrictions in effect at the requesting State
Agency.

The Contractor's personnel shall be allowed only in areas where Services are being performed.
5 MI 9]

The State of New Hampshire has the right to terminale the contract al any time by giving the
Contractor thirly (30) days advance written nolice.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Conliractor shall provide all Services strictly purseant 10, and in conformily with, the Specificalions
os described herein, ond under the Terms of this Contraci.
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The Coniractor shall agree to hold the State of NH harmiess from liability arising out of injuries or
damage caused while performing this work. The Contractor shall agree thal any domage fo
building(s). materials, equipment or other properly during the performance of the Service shaoll be
repaired ol its own expense, to the State's satistaction.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS .

Conlractor certifies, by signature of this contracl, that neither it nor its principals is presently debarred,
suspended, proposed for debarment. declared ineligible, or voluntarily excluded from participation
in this transaction by any Federal Department or Agency.

8. INSURANCE

Certificate of insuronce amounts must be mel and maintained throughout the Term of the contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives o len {10) day prior written nofice.

9. CONFIDENTIALITY & CRIMINAL RECORD

If requesied by the using agency, Contractor shall be required to sign and submit a Confidential
Nature of Department Records Form and a Criminal Authorization Records Form. These forms shall be
submilted 1o the individual using agency prior 10 the storl of any work.

The Contractor shall conduct criminal background checks and not ulilize any Sub-Contractor to fulfill
ihe obligations of the contract who have been convicted of any crime of dishonesty, including but
not limited to criminal fraud, or otherwise convicled of any felony or misdemeanor offense for which
incarceration for up to 1 year is an authorized penally.

\
The Confracior shall complete an employment Verificalion background check on any Sub-
Contractor prior to submitting them to the State for any work.

DEFINITIONS

The following general conlracting definilions apply except as specificolly noted elsewhere in
this document. Additional Terms may be added as they apply 1o individual tasks.

Acceptance Nofice from the State thal o Deliverable
has satisfied Acceplonce test or
Review.

Acceptance Period The timeframe during which the
Acceptance lest is performed

Acceptance Test Plan The Acceplance Test Plan provided by

the Coniractor and ogreed to by the
State thot describes at a minimum, the
specific Acceptonce process, crileria,
and schedule for Beliverables.

Acceptance Test and Tests performed to determine that no
Review defects exist in the application Software
or the syslem
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Agreement A Confract duly executed and legally
binding.
Certification The Coniractor's wrilen declaration with

full supporting ond wrilten
documentation (including without
limitation test results as applicoble} that
the Contractor has completed
development of the Deliverable ond
cerlified its readiness for applicable
Acceptance testing or Review,

Change Order

Formal ‘documentation prepored for a
proposed chonge in the Specifications.

Confidential Information

Information required to be kept
confidential from unauthorized disclosure
under the Coniract

Contract

|

This Agreement between the State of
New Hampshire and a Contractor, which
creales binding obligations for each
party o perform os specified in the
Contract Documents.

Contractor

The selected company ond their sub-
contractors, responsible for performing
the Services of this Coniract.

Cure Period

The thirty (30} day period following
written notificotion of a default within
which o Contractor must cure the
default identified.

Custom Code

Code developed by the Conlractor
specifically for this Project for the Slate of
New Hampshire

Custom Software

Software developed by the Contractor
specifically for this Project for the State of
New Hampshire

Dota

State's records. files, forms, dalc and
other documents or information, in either
electronic or paper form, thal will be
used /converted by the Conlractor
during the Contract Term

Deficiencies/Defects

A failure, deficiency or defect in @
Deliverable resulling in a Deliverable, the
Software, or the system, not conforming
to its Specifications.

Closs A Deficlency - Software - Ciilical,
does not cllow system to operate, no
wark  oground, demands immediaie
action; Written Documentation - missing
signiicant  portions of information or
vnintelligible 1o State: Non Soffware -
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Services were inadequale and reqguire
re-performance of the Service,

Class B Deficiency - Software -
important, does not stop operation
and/or there is a work around and user
can perform tasks; Written
Documentation - portions of information
are missing but not enough to maoke the
document unintelligible; Non Software -
Services were deficienl,  require
reworking, but do not require re-
performance of the Service.

Class € Deflciency - Software - minimal,
cosmetic in nature, minimal effect on
System, low pricfily and/or user can use
Sysiem; Written Documentation - minimal
chonges required ond of minor editing
nature; Non Soffware - Services require
only minor reworking and do not require
re-performance of the Service.

Deliverable

A Deliverable is any written, Software, or
non-Software Deliverable (letter, report,
manual, book, other}, provided by the
Contracior or subcontractor o the Stale
or under the Terms of a Contract
requirement,

Department ol Information

The Department of Information

Technology (DolT) Technology established under RSA 21-R
by the Legislature effective September 5,
2008.

Fully Loaded Rates are .inclusive of all allowable

expenses. including. bul nol limited io:
meals. hotelfhousing, airfare, car renials,
car mileage, and oul of pocket expenses

Information Technology {IT)

Refers 1o the tools and processes used for
the gathering, storing, manipulating,
transmitting, sharing. and sensing of
information including, but not limited 1o,
data processing, compuling. information
systerns, lelecommunications, and various
audio and video technologies.

Non-Software Dellverables

Deliverables that are not Software
Deliverables or written Deliverables. e.g..
meetings. help supporl, Services, other

Normal Business Hours

Normal Business Hours - 8:00 a.m. 1o 5:00
p.m. EST, Mmoénday through  Friday
excluding Stale of New Hampshire
holidays. Slate holidays are: New Year's
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Oay, Martin Luther King Day, President’s
Day, Memorial Day, July 4", Labor Doy,
Velerans Doy, Thanksgiving Day, the day
after Thonksgiving Day, and Chnstmas
Day. Specific dates will be provided

Nolice 1o Froceed (NTP)

The Stote Controct Manager's written
direction 1o the Coniracior 1o begin work
on the Contract on a given date and time

Order of Precedence

The order in which Coniract/Documentis
control in the event of a conflict or
ambiguity. A Term or condition in @
document controls over a conflicting or
ambiguous Term or condilion in @
document that is lower in the Crder of
Precedence

Project

The planned SOR regarding the enlire
subject matter of an SOR and Contract
and the aclivities of the paries related
hereto.

Project Staft

Slole personnel assigned to work with the
Contractor on the Project

Review

The process of reviewing Deliverables for
Acceptonce

Review Period

The period set for review of a Deliverable.
If none is specified then the review period
is five [5) business days.

Schedule

The dates described in the work plan for
deadlines for performance of Services
and other Project events and activities
under the Contract

Services

The work or labor to be performed by the
Contracior on the Project as described in
the Contract.

Software

All custom Software provided by the
Conliractor under the Contract

Software Dellverables

Soltware and enhancements

Specitications

The wiitten Specifications thot set forth the
requirements which include, withoul
limitation, this SOR, the SOW, the Confract,
any performance standards,
documentalion, applicable Siale and
federal policies. lows ond regulafions,
State technical standards, subsequent
Stale-approved Deliverables. and other
Specifications and requirements
described in the Contract documents.
The Specificalions are, by this reference,
made a paorl of the Controct as though
completely sel forth herein.
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State

STATE is defined as:

Stote of New Hampshire

Depl. of Adminisirative Service

25 Capital Street

Concord, NH 03301

Reference to the Term "Siate" shall
include applicable agencies

Statement of Request (SOR)

A Request For Quotation issued to
Contractior. This will lead to a SOW.

Statement of Work (SOW)

A Stalement of Work clearly defines the
basic requirements and objectives of a
Project. The Slalement of Work also
defines .a high level view of ihe
aorchilecture, performance and design
requirements, the roles and responsibilities
of the $tale and the Coniractor. The SOW
defines the resulls that the Contracior
remains responsible’ and accountable for
ochieving as well as the price at which
this will be delivered.

State Data

Any information coniained within Siate
systems in electronic or paper formaot.

Subcontractor

A person, partnership, or company not in
the employment of, or owned by. the
Contractor, which is performing Services
under this Contract under a separate
Contract with or on behalf of the
Contractor

Test Plan

A plan, inlegrated in the Work Plan, 1o
verify the code

{new or changed] works to fulfil the
requirements of the Project. It may consist
of a limeline, o series of tests and test
data, test scripts and reports for the test
results as well s a tracking mechanism.

Term

Period of the Conlract from the effective
date through the lalest end of Coniracl,
SOR or purchase order,

Time and Malerlals (TAM)

An arrangement under which @
contractor is paid on the basis of (1)
actual cost of direct labor, usually
specified at specified ol houry rales, (2]
aclual cost of materials and equipment
usage, and (3) agreed upon fixed add-on
to cover the Conlractor's overheads and
profit.

UAT

User Acceplance Test

Unit Test

Developers create their own tesi data
ond lest scenarios 1o verify the code they
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hove created or chonged functlions
propery as defined.

User Acceptance Testing Tests done by knowledgeable business
users who ore familiar with the scope of
the Project. They creole/develop test
cases to confirm the system wos
developed according to specific user
requirements. The test <cases and
scriptsfscenarios should be mapped to
business requirements outlined in the user
requirements documents.

Verification Supporis the confirmation of authority to
enter a computer system, application or
network

Work Hours Coniractor personnel shall work Normal

Business Hours between 8:00 am and 5:00
pm EST. eighl (8] hour days. Monday -
Friday. forty {40) hour weeks. excluding
State of New Hampshire holidays.
Changes to this schedule may be made
upon agreement with the State Project
Manager. However, the Slate requires an
unpaid lunch break of af least thirty {30)
minutes be token cofter five (5)
conseculive hours of work.

Work Plan The overall plan of activities for the Project
crealed in accordance with 1he
Contract. The plon and delineation of
tasks., activities and events to be
performed and Deliverables o be
produced under the Project. The Work
Plan shall include a delailed description of
the schedule, tasks/activilies, Deliverables,
crilical events, lask dependencies, and
the resources that would lead and/or
participate on each task.

Writen Deliverables Non-Software written Deliverable
documentation (letter, report. manual,
book, other) provided by the Contractor
either in paper or electronic format.
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EXHIBIT B
PAYMENT TERMS

1. CONTRACT PRICE

The Contraclor hereby agrees to provide T Professional Vendor Managed Services in compleie
complionce with the terms and conditions specified in Exhibit A for an amount up to and not to
exceed a price of $5,000,000.00: this figure shall not be considered a guaranteed or minimum figure:
however it shall be considered a maximum figure from the effective dote through the expiration date

os indicated in Form P-37 Block 1.7,

2. PRICING STRUCTURE

‘Page 32 of 42

tine Functional Area Job Title Job Levei Hourly Rate
Item . Not to Exceed
o i o
U-0001 App-llcauon Architecture, Applications Systems ASAL $79.48
Design and Development Analyst
U-0002 Apgl:catlon Architecture, Applications Systems ASA2 $86.05
Design and Development Analyst
. licati
U-0003 App‘llcatlon Architecture, Applications Systems ASA3 $94.13
Design and Development Analyst
C . p i
U-0004 App'ltcataon Architecture, roduction Support psS1 $81.18
Design and Development Specialist
Application Architecture, Production Support
U-0005 . I
Design and Development Specialist
U-0006 Application Architecture, Production Support
Design and Development Specialist
Application Architecture, N
1 .
U-0007 Design and Development Application Deve r.aper AD1 $85.09
u-opog | Appfication Architecture, |k vion Developer AD2 $96.99
Design and Development
Application Architecture, e
- Appl Devel A 107.07
U-0009 Design and Development pplication Developer D3 $107.0
Application Architecture, i
- A 34
U-0010 Design and Development pplication Developer 51173
Application Architecture, Development Team
u-0o11 Design and Development Lead 5130.11
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Appflication Architecture,

Application Technical

U-0012 Design and Development Specialist ATS1 $93.00
U-0013 App‘lication Architecture, Applicatior? T.echnical . ATS2 $108.39
Design and Development Specialist
. + v I. Lo, T - ‘
U-0014 App'hcatlon Architecture, App lcatlor.n .echnlca ATS3 $120.14
Design and Development Specialist
U-0015 App}ication Architecture, Application TFchnicaI $130.11
Design and Development Specialist
Application Architecture, N~ . ’
Appl .
U-0016 Design and Development pplications Architect $141.32
Application Architecture, -
U-0017 Design and Development Alppllcatlons Architect $156.47
Application Archi
U-0018 pplication Architecture, Mobite Specialist $128.69
Design and Development
u-o1g | Application Architecture, Mobile Specialist $143.71
Design and Development
U-0020 App'lucatlon‘ Architecture, QA Tester $74.13
Design and Development
Aoolicati ]
U-0021 | Application Architecture QA Tester QAT2 $83.09
Design and Development
Aoolicati ;
U-0022 pp‘ ication Archne‘ctqre, QA Tester $91.85
Design and Development
. . A .
U-0023 App.llcatlon rchitecture, QA Manager $124.73
Design and Development
U-0024 App}ncatmn Architecture, Tech Writer
Design and Development
0-0025 App.hcation Architecture, Tech Writer
7 Design and Development
U-0026 Infrastructure Computer Operator
u-0027 Infrastructure Computer Operator
u-0028 tnfrastructure Lead Computer
Operator
: t
U-0029 Infrastructure Lead Computer

Operator

Page 33 of 42

Controclor Iniliols_/|6
Date _qr




u-0030 Infrastructure Help Desk Analyst HDA1 $63.02
u-0031 infrastructure Help Desk Analyst HDA2 $69.75
U-0032 Infrastructure Lead Help Desk Analyst LHDA1 $90.83
U-0033 infrastructure Desktop'Su'pport DSs1 $57.03
Specialist
U-0034 Infrastructure Desktop Support DSS2 $62.48
Specialist
U-0035 Infrastructure Desktop Support DSS3 $68.35
Specialist .
U-0036 Infrastructure LAN/WAN Administrator LWA1L $86.32
u-0037 Infrastructure LAN/WAN Administrator LWA2 $95.48
U-0038 Infrastructure Infrastructuu_'e :l'echnlcal ITS1 $100.93
) Specialist
U-0039 Infrastructure Infrastructure Technical IT52 $116.22
Specialist
U-0040 Infrastructure Infrastructure .Techmcal IT53 $128.69
Specialist
U-0041 Infrastructure Infrastructure .Technlcal ‘ ITS4 514371
. Specialist .
U-0042 Infrastructure System Administrator SAl $81.02
U-0043 Infrastructure System Administrator SA2 $90.36
U-0044 Infrastructure System Administrator SA3 $100.53
u-Q04as Infrastructure Network Engineer NE1 589.46
U-0046 infrastructure Network Engineer NE2 $99.31
U-0047 Infrastructure Network Engineer NE3 $110.32
U-0048 Infrastructure Network Architect NAR1 $110.40
u-0049 Infrastructure Network Architect NAR2 $118.21
U-0050 Infrastructure Telecom Engineer TE1 $86.78
U-0051 Infrastructure Telecom Engineer TE2 $95.84
U-0052 Enterprise Enterprise Architect ET1 $141.32
U-0053 Enterprise Enterprise Architect ET2 $156.86
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U-0054 Enterprise ERP Analyst EAl $84.69
U-005% Enterprise ERP Analyst £A2 $92.79
U-0056 Enterprise ERP Analyst EA3 $101.63
. ERP Database |
U-0057 Enterprise Administrator EDBAL $89.53
. ERP Database
U-0058 Enterprise Administrator EDBA2 $100.07
. ERP Database
U-0059 Enterprise Administrator EDBA3 $110.70
U-0060 Enterprise ERP Developer EED1 584.69
U-0061 Enterprise ERP Developer EED2 $92.79
U-0062 Enterprise ERP Developer EED3 $101.63
U-0063 Enterprise ERP Project Manager EP1 $134.27
U-0064 Enterprise ERP Project Manager EP2 $145.81
U-0065 Enterprise SAP Architect SPA1 $113.84
U-0066 Enterprise SAP Architect SPA2 $125.09
u-0067 Enterprise SAP Anatyst SAAL $92.09
u-0068 Enterprise SAP Analyst SAA2 $101.35
U-0069 Enterprise SAP Developer SAD1 $131.35
U-0070 Enterprise SAP Developer SAD2 $146.31
U-0071 Enterprise SAP Developer SAD3 $163.93
u-0072 Enterprise SAP Project Manager SAPM1 $136.47
u-0073 Enterprise SAP Project Manager SAPM2 $150.53
u-oo74 | D218 Management and Cloud Cloud Developer o1 $92.34
Computing
U-0075 Data Managemerft and Cloud Cloud Developer cD2 $103.76
Computing
u-oo7¢ | D2t2 Management and Cloud Cloud Developer o3 $114.75
Computing
Data Management and Cloud Cloud Developer D4 $125.76

u-0077

Computing
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Oata Management and Cloud

U-0078 i Cloud Administrator CAM1 $85.14
Computing

uU-0079 Data Managemer?t and Cloud Cloud Administrator CAM2 $94.89

: Computing
|

U-0080 Data Managemel?t and Cloud Cloud Administrator $105.46
Computing )

u-o0g1 | D2t2Management and Cloud Cloud Architect $101.85
Computing

u-goga | D22 Management and Cloud Cloud Architect CAR2 $111.63
Computing

u-opg3 | DataManagement and Cloud Cloud Architect $121.61
Computing

Cybersecurity Information ) .

u-0084 Assurance IT Security Analyst $91.24

u-opgs | Cybersecurity Information IT Security Analyst ISA2 $99.53
Assurance

u-oogg | CYDersecurity Information (T Security Analyst $109.61

Assurance

Cybersecurity Information

i ( .
v-0087 Assurance IT Security Engineer $117.58
ity Inf i
U-0088 Cybersecurity Information IT Security Engineer 1SE2 $126.96
Assurance
u-opgg | Cypersecurity Information IT Security Engineer $138.82
Assurance
o Inf .
u-oogo | Cybersecurity Information IT Security Architect $128.10
Assurance
u-opgr | CYbersecurity Information IT Security Architect $143.54
Assurance
U-009z | Cybersecurity Information IT Security Auditor $155.98
Assurance
U-0093 Database Management Database Administrator $89.63
U-0094 Database Management Database Administrator DBA2 $100.07
Database Administrator $110.70

u-0095

U-0096

Database Management

Database Management

Database Architect

5112.64

u-0097

Database Management

Database Architect

DA2

5120.87
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Data Warehousing

U-0098 Database Management - DWS1 $108.54
Specialist
Data Warehousin .
U-0099 Database Management enousing. DWS2 $119.29
Specialist
Data Warehousin
U-0100 |  Database Management gnousing $126.79
Specialist
Project/Program .
U-0101 Management/Administration Business Analyst 584.93
Project/Program
o . } .
U-0102 Management/Administration Business Analyst BA2 $93.82
Project/Program .
R Anal .
u-0103 Management/Administration Business Ana Y?t BA3 $103.38
Project/Program .
u 9104 Management/Administration Project Manager PM1 $114.96
Project/Program .
U-0105 Management/Administration Project Manager PM2 $127.38
Project/Program .
P M .
U-0106 Management/Administration roject Manager PM3 5139.20
Project/Program Program
U-0107 ) gram Manager/Engagement PREM1 $172.96
Management/Administration
Manager
. Program
Project/Program
U-0108 Management/Administration Manager/Engagement $208.72
Manager
Project/Program . )
U-0103 Management/Administration IT Strategist S15167
Project/Program
- 1 .
U-0110 Management/Administration T Strategist >168.86
Project/Program Business Subject Matter ‘
u-0111 Management/Administration Expert - Management 5128.69
Project/Program Business Subject Matter
u-0112 Management/Administration Expert - Executive 5143.71
Project/Program ,
ir 70.
U-0113 Management/Administration Trainer 570.60
U-0114 Project/Program IT Trainer T2 $78.38

Management/Administration
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Web

U-0116 Design/Development/Maint Web Developer $88.02
Web
-0117 ' Web Devel - $97.61
Y Design/Development/Maint b Developer 397.6
Web i
. hi i .14
U-0118 Design/Development/Maint Graphic Designer s72.1
Web X
hi i .
U-0119 Design/Development/Maint Graphic Designer $79.32
Inf i )
u-0120 | ©€°8raphic Infarmation GIS Analyst $169.56
Systems
U-0121 Geographic Information GIS Systems Specialist $130.11
Systems
ic Inf
U-0122 Geographic Information GIS Systems Specialist $134.80
Systems
u-0123 |  Geosraphicinformation GIS Technician $93.00
Systems
0124 | Geosraphicinformation GIS Technician GIST2 $108.39
Systems
u-o125 |  Geosraphic information GIS Technician $120.14
Systems
U-0126 Healthcare Systems and Curam Business Analyst $151.50
Support
orp7 | HealtheareSystemsand | o g iness Analyst $172.98
Support
U-0128 Healthcare Systems and Curam Programmer $138.23
Support
u-0129 Healthcare Systems and Curam Programmer $161.04
Support
o130 |  Heaithcare Systems and  Curam Architect CARL $182.52
Support
V-0131 Healthcare Systems and Curam Architect CAR2 $212.94

Support
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U-0132

Healthcare Systems and
Support

HealthCare Programmer

HRP1

$107.07

U-0133

Healthcare Systems and
Support

Healthcare Systems and
Support

HealthCare Programmer

Healthcare Technical
Specialist

HRP2

HRTS1

5117.34

$120.14

U-0135

Healthcare Systems and
Support

Healthcare Systems and
Support

Healthcare Technical
Specialist

Healthcare Systems
Architect

HRTS2

H5A1

$130.11

$117.89

U-0137

Healthcare Systems and

Healthcare Systems
Architect

H5AZ

$129.16

Support

BALANCE OF PRODUCT LINE ITEMS

During the term of Coniroct, the State may procure other job litles in relation o IT professiona! vendor
managed Services thatl are added to the NJPA (Sourcewell) job litles ond bill rate card.

3. PRICING QUO S FO VIDUAL PROJECTS

State Agencies may request the Services of the Contractor and subcontractors under this Contract
at any time and from fime to time. Requests for Services or Deliverables under the Contract must be
submitted in the form of a SOR through Confractor's VMS solution. Subcontractor shall prepare @
writlen proposal with pricing and transmit to the requesting entity within five (5) days of the request
being submitted. A request for Services and Deliverables shall not constitule a binding order until a
Purchase Order and SOW have been approved per the requirements of the Contract.

Pricing for houily staff or Project stoffing will be effective for the term of the Statement of Work and
any extensions thereof.

Contract number and Purchase Crder numbers must be clearly shown on all acknowledgments,
shipping labels, packing slips and inveices. Each State Agency will identify and ulilize its own
appropriate purchasing procedure and documentation. Contractor must become familiar with the
Siate Agency's rules, policies, and procedures regarding the ordering of Services and Deliverables
under the Contract. All communications concerning administration ot orders placed will be furnished
solely to the individual(s} identified in wriling by the State Agency.

In cases where special licenses, accreditotions or cerlifications are required by the State, Federal, or
Local law or statute or regulation to perform Services of specified job descriplions or Statement of
work {SOW], Contractor shall be required 10 provide copies of such license, accreditation or
certification within five [5) business days upon award when requesled by the State,

The State reserves the right to eilher seek addilional discounts from Conlractor or to contract
separately for a single purchase, ifin the judgment of the Stale. the quaniity required is sufficiently
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large, to enable the Stale lo realize a cost savings, over and above the prices set forih in Exhibit 8.
whether or not such a sovings aclually occurs.

The State may request the Services of Coniractor under this Contract at any time. Requesis for
Services or Deliverables under the Contract must be submitted in the form of a SOR fhrough
Contractor's VMS. Contractor shall prepare a written proposal with pricing and transmit through the
VMS. A Statement of Request shall not constitute a binding otder until a Purchase Order (PO), or
ofher payment mechanism accepiable to the requesting State Agency., and Statement of Work
{SOW} have been approved per the requiraments of 1his Contract. Purchase Orders (PO) or Custom
Contracts funded with federal funds may have additional contractual requirements, certifications, or
approvals that myst be satisfied at the time the Purchase Order (PO) is placed or upon delivery. Any
federal requirements or additional funding requirements shall be defined by the State in the
Siatement of Request {SOR) for incorporalion in Purchase Orders {PO).

4, INVOICE
ltemized invoices shall be submitied to the individual agency al the address identified in the SOR.

invoices must contain detailed information, including but not limited 10:
Agency and Location of Work '

Purchase Order Number

Sub-Confractor's Name and Position

Actual hours worked/billed

Hourly rate billed {Hourly Based engagements)
Project/Deliverable fee (Project Based engagements)
lternization of each Deliverable,

Identification of the Deliverable for which payment is sought,
The Acceptonce date triggering such payment;

Date of delivery and/or installation;

s & ® 2 & ¢ & & 9 &

'

Coniractor shall be paid within 30 days after receipt of properly documented invoice and
Acceplance of the work to the State's satisfaction.

The invaice shall be sent to the address of the using agency under Agreement.

Payments shall be mode via ACH. Use the following Ilnk io enroll with the State Treasury for ACH
poymenits: ov/hreasury/state-vendors Ellglble participants shall

negotiate iheir own pcymeni methods wilh owarded .vendor.

EXHIBIT C
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SPECIAL PROVISIONS

There are no special provisions of this coniract.

EXHIBIT D
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Sourcewell Monoged Service Provider for Information Technology #020817 shall be incorporated
here. '
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secrctary of Statc of the Statc of New Hampshire, do hereby centify that COMPUTER AID, INC. is
a Pennsylvania Profit Corporation registered to do busincss in New Hampshire es CAlt on October 1, 1999. 1 funther cenify that
al] fees and documents required by the Sccretary of State's ofTice have been received and is in good sianding as for as this ofice is

concemned.

Business ID: 326330
Centificaic Number; 0004430299

IN TESTIMONY WHEREOQF,

1 hereto sct my hand and cause 1o be affixed
the Scal of the State of New Hampshire,
this 6ih day of March A.D. 2019.

Dor Lo

William M. Gardner

Sccrciary of Sute




Computer Aid, Inc.

RESOLUTION

Whereas, it is in the best interests of this corporation to enter into a contract with the State
of New Hampshire ~ Department of Administrative Services Bureau of Purchase and

Property P-37 Agreement.

NOW THEREFORE, IT IS RESOLVED, that Thomas A Salvaggio, is authorized to
serve as Computer Aid Inc.’s authorized signatory for the state of New Hampshire —
Department of Administrative  Services Bureau of Purchase and PropertyP-37

Agreement.

CERTIFICATE OF RESOLUTION

I, Andrew P Mclntyre, Chief Financial Officer of Computer Aid, Inc., a corporation founded
in the Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, true, and
correct copy of the resolution of the Board of Directors of the corporation, duly and regularly
passed and adopted at a meeting of the Board duly called and held in all respects as required
by law, and by the bylaws of the corporation, on the 6th day of March 2019, at which meeting

a quorum of the Board was present.

Executed by me as Chief Financial Officer of the corporation on this 6th day of March 2019,

High Productivity e Fixed Price ® On Time o Within Budget ® Defined Processes o Metrics

w P Mclntv@ef}’inmcial Officer

1390 Ridgeview Drive
Allentown, PA 18104
Ph « 610-530-5000
Fx * 610-530-5298
www tompaid.com



Client#: 516238 COMPUAIDY
DATE (MMDDAYYY)

ACORD. CERTIFICATE OF LIABILITY INSURANCE 310412019

THIS CERTIFICATE IS 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISS5UING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRCDUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the coertificate holdor s an ADDITIONAL INSURED, the pollcy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
1t SUBROGATION 1S WAIVED, subjact to the torms and conditions of the policy, certain policles may roquire sn endorsemant, A statomaent on
this cortlficate doas not confer any rights to the cartificate holder in lieu of such endorsament(s),

PRODUCER smlﬂ_
Marsh & McLonnan Agency LLC ' :’wnio_ il I'A%.!"}i
One Executive Dflvo E‘:ﬂ”‘i!& somemetnclsuppon@mm}ne'com
Somerset, NJ 08873 W SURER(S) AFFORDING COVERAGE NAIC
' wsynen A : Federal Insurancs Company 20281
MSURED INSURER B :
Computer Ald, Inc.
INSURER C :
1390 Ridgoview Drive
IMBURER D :
Allontown, PA 18104
g INSURER B :
INSURER 7 :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SURJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

v TYPE OF INSURANCE = POLICY NUMBER (RSN 7YY) B | UK
X | COMMERCIAL GEMERAL LIARILITY 35947482 12/01/2018[12/01/2019 eack occurnence 31,000,000
} cuamsaunoe [ ocoum | BAMOSEIQREMTED o (51,000,000
] MED EXP {Any oneparson} {510,000
| PERSOMNAL 8 ADV iHsuRy | 31,000,000
| GEML AGGREGATE LiliT APPUES PER: GENERAL AGGREGATE 12,000,000
PRO-
POLCY D JECT D Loc PRODUCTS - COMPIOP AGG | 42,000,000
| e 1
:_n.r_rouom CABILITY COMBNED '}SINGLE X 4 R
|| AN AUTO DOCEY INJURY (Pae parsen) | §
| D Ly for et BODRLY INJURY (Per scckient) | 3
HIRED HON-DWNED PROPGATY DAMAGE s
|| sutds omy AUTOS ONLY (Pt seeigors)
1
| |uueRzuALAB | | oceun EACH OCCURRENCE )
EXCESS LIAD CLAIMS-MADE AGGREGATE $
oeo | | meesmions s
WORKERS COMPENSATION PER QTH
A | avo ewriovers Lasimy vin 71739531 12/01/2018[12/0172019 X [S58n . [ S
mm&ogﬁﬂwcwwm WIA EA, EACH ACCIDENT 31,000,000
Lu.m.nm In WH) E.L DISEASE . EA EmProYEE| 31,000,000
OLSERIPTION OF DPERATIONS below E.L. DISEASE - POUCY LY | 31,000,000

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, ASOIBonst Ramars Shaduls, may be sttachad If mors space is required]
Evidencae of Insurance

CERTIFICATE HOLDER CANCELLATION .
Doparimont o Adminisrave Sorvicas || MRS A SRS Soe ot et atons
Bureau of Purchase and Propaerty ACCORDANCE WiTH THE POLICY PROVISIONS.
State House Annex
Room 102,25 Capital Stroot AUTHORLZED REPRESENTATIVE
Concord, NH 03301 .
1
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