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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DIVISION OF PUBLIC HEALTH SERVICES 

29 HAZEN DRIVE, CONCORD, NH 03301 
603-271-4501 1-800-852-3345 Ext. 4501 

Fax: 603-271-4827 TDD Access: 1-800-735-2964 
WM-v.dhhs.nh.gov 

May 31, 2018 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division of Public Health 
Services, to exercise a renewal option and amend an existing sole source agreement with 

.Jeff Murray's Programming Shop, Inc., Vendor #172270-8001, 1215 Prytania Street, Suite 
235, New Orleans, LA 70130, by increasing the price limitation by $36,000, from $41,280 to a 
price limitation not to exceed $77,280 and by extending the completion date from June 30, 
2018 to June 30, 2020 and to amend the. scope of work to provide custom fixes and 
improvements to CAREWare software and ensure the Department meets regulatory 
requirements, effective July 1, 2018 or upon date of Governor and Executive Council approval, 
whichever is later, through June 30, 2020. The Governor and Executive Council approved the 
original contr<1ct agreement on April 9, 2014 (Item #45) and amended on June 29, 2016 (Item 
#37A). Funding: 100% Other Funds 

· Funds are available in the following account(s) for SFY 2019, and are anticipated to be 
available in SFY 2020, upon the availability and continued appropriation of funds in the future 
operating budgets, with authority to adjust encumbrances between State Fiscal Years through 
the Budget Office without prior approval from Governor and Executive Council, if needed and 
justified. 

05-95-90-902510-22290000 HEAL TH AND SOCIAL SERVICES, DEPT OF HEAL TH AND 
HUMAN SVS, HHS: DIVISION OF PUBLIC HEAL TH, BUREAU OF INFECTIOUS DISEASE 
CONTROL, PHARMACEUTICAL REBATES 

State Current Increase/ Revised 
Fiscal Class/Account Class Title Modified Budget (Decrease) Modified Budget 
Year Amount 

2014 103-502507 Contracts for Prag Svc . $28,900 $0 $28,900 

2015 103-502507 Contracts for Prag Svc $6,380 $0 $6,380 

2016 103-502507 Contracts for Prag Svc $0 $0 $0 
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2017 103-502507 Contracts for Prag Svc 

2018 103-502507 Contracts for Prag Svc 

2019 103-502507 Contracts for Prag Svc 

2020 103-502507 Contracts for Prag Svc 

Total 

EXPLANATION 

$3.000 $0 $3,000 

$3,000 $0 $3,000 

$0 $18,000 $18,000 

$0 $18,000 $18,000 

$41,280 $36,000 $77,280 

This request is sole source because the Vendor's product, CAREWare, is the sole 
software which can support the sending of participant eligibility data to the Magellan Pharmacy 
Benefit Management (PBM) system, from CAREWare and then sends drug claims data to 
CAREWare from the Magellan system. JProg has developed a software which has not been 
duplicated and cannot be substituted for, by other similar software vendors, throughout the US. 
CAREWare is recognized as an industry standard, used by a majority of State public health 
programs. The unique integration and ability to communicate to and from CAREWare, as well 
as to and from the Magellan PBM are crucial components of the Department's efforts. 

JProg's software interacts with the free, electronic health and .social support services 
information system for Ryan White HIV/AIDS Program grant recipients and their providers; 
CAREWare. Continuing efficient, integrated data export and import processes, through 
CAREWare has been deemed critical for the Ryan White CARE Program. CAREWare allows 
the Department to continue delivering lifesaving medications and healthcare to low-income HIV 
positive New Hampshire residents. Recipients of assistance, through the Ryan White CARE 
Program, in New Hampshire; benefit from reduced rates of HIV transmission. 

Funds in this agreement will be used to make New Hampshire specific, custom fixes 
and improvements to JProg Software, provide for adjustments and to make alterations to the 
existing file transfer utility, so that it is compatible with the most recent version (Version 6.0) of 
CAREWare. Alterations are also required to be made to a file transfer utility, which works with 
CAREWare, to enable it to meet federal requirements for reporting. There is a data conversion 
component included in the agreement; which will bring the current CAREWare housed client 
eligibility data into compatibility with CAREWare Version 6.0. 

Notwithstanding any other provision of the Contract to the contrary, no services shall be 
provided after June 30, 2019, and the Department shall not be liable for any payments for 
services provided after June 30, 2019, unless and until an appropriation for these services has 
been received from the state legislature and funds encumbered for the SFY 2020-2021 
biennia. 

Should Governor and Executive Council not authorize this Request, the Department will 
be unable to make required enhancements to the JProg software and be reduced to reliance 
on a manual system for data export and import. These manual systems are prone to error and 
would slow the ability of the Ryan White CARE Program to fully utilize the Pharmacy Benefit 
Management System. 
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The following performance measures/objectives will be used to measure the 
effectiveness of the agreement: 

• The Vendor shall assist the Department with testing, in accordance with test and 
work plans. 

• The Vendor shall utilize both test and live data to validate reports, and conduct 
stress and performance testing and tuning. 

• The Vendor shall provide all software in accordance with established industry 
standards. 

• The Vendor shall provide all services in accordance with agreed upon 
performance standards. 

• The Vendor shall make available to the Department the latest program updates, 
general maintenance releases, selected functionality releases, patches and 
Documentation at no additional cost. 

Area served: Statewide. 

Source of Funds: 100% Other Funds from ADAP 3408 Rebate Funds. 

Respectfully submitted, 

Lisa Morris, MSSW 

Director 

Approved by: 

J 

Commissioner 

The Departnient of Health and Runion Services' Mission is to join coniniunities and faniilies 
in providing opportunities for citizens to achieve health and independence. 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 

This second Amendment to the JPROG Data Extract Utility Contract (hereinafter 
referred to as "Amendment #2", dated June 30, 2018, is by and between the State of New 
Hampshire, Department of Health and Human Services (hereinafter referred to as "the 
State" or "Department"), and Jeff Murray's Programming Shop, Inc. (hereinafter referred to 
as "the Contractor"), a corporation with a place of business at 1215 Prytania Street, Suite 
235, New Orleans, LA 70130. 

WHEREAS, pursuant to an Agreement approved' by Governor and Council, on April 
9, 2014, (Item #5), (hereinafter referred to as "Contract") and amended on June 29, 2016, 
(Item #37A), (herein after referred to as the "Agreement"), the Contractor agreed to supply 
certain services upon the terms and conditions specified in the Agreement and in 
consideration of certain sums as specified therein; 

WHEREAS, the State and the Contractor have agreed to make changes to the 
scope of work, payment schedules and terms and conditions of the contract; 

WHEREAS, pursuant to the Agreement (section 18: Amendment of the General 
Provisions of Form P-37), the Agreement may be modified or amended only by a written 
instrument executed by the parties thereto and approved by the Governor and E·xecutive 
Council; 

WHEREAS, the State and the Contractor agree to extend the completion date from 
June 30, 2018 to June 30, 2020; 

WHEREAS, the State and the Contractor wish to increase the Contract price by 
$36,000 to bring the total contract price to $77,280; and 

NOW THEREFORE, in consideration of the foregoing, and the covenants and 
conditions contained in the Agreement and set forth herein, the parties agree as follows: 

The Agreement is hereby amended as follows: 

1. Amend General Provisions (Form P-37), Block 1.7 Completion Date to read: June 
30, 2020. 

2. Amend General Provisions (Form P-37), Block 1.8 to read: $77,280. 

3. Delete Exhibit I, Health Insurance Portability and Accountability Act, Business 
Associate Agreement, version CU/DHHS/110713 and replace with Exhibit I, Health 
Insurance Portability and Accountability Act, Business Associate Agreement version 
3/2014. 

4. Add Exhibit K, DHHS Information Security Requirements 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 

5. The Agreement is further amended as described in Table 1: 

Table 1 

Contract 
' 

. ., ' ... 
i'; 

,#2014"088 . ' AMENDED TE:.XT 
Exhibit A 
Section 
'N~mber .',,' 

3. Scope of Add the following to the deliverables table: 
Services, 
Deliverables Phase 5: 
Table Ongoing 

Operation 
and 
Sunnort 

Reference Activity, Deliverable, or Deliverable Deliverable 
Number Milestone Tvoe Date 
48 Make alterations to the File Software July 1, 2018 

Transfer Utility to make it -December 
compatible with the new Version 31,2018 
6.0 of CAREWare (expected to 
release in Julv, 2018) 

49 Provide Draft jProg File Transfer Written July 1, 2018 
Utility Documentation -December 

31,2018 
50 Conduct Validation of jProg Data Non-Software July1,2018 

File Transfer Utility alterations -December 
31,2018 

51 Conduct User Acceptance Non-Software July 1, 2018 
Testing for jProg File Transfer -December 
Utilitv alterations 31, 2018 

52 Deploy jProg File Transfer Utility Non-Software July1,2018 
alterations -December 

31.2018 
53 Support state in ongoing Non-Software July 1, 2018 

operation of the jProg File - December 
Transfer Utilitv 31,2018 

54 Final Documentation for jProg File Written July 1, 2018 
Transfer Utility -December 

31,2018 
55 Make alterations to the File Software January 1, 

Transfer Utility to enable it to 2019 -June 
meet federal requirements for 30, 2019 
reporting on transgender and 
racial/ethnic subpopulations. 
These are data elements, which 
must be added to the current set 
of fields transferred to Magellan 
PBM and back into CAREWare. 

Page 2of12 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 
56 Provide Draft jProg File Transfer Written 

Utility Documentation 

57 Conduct Validation of jProg Data Non-Software 
File Transfer Utility alterations 

58 Conduct User Acceptance Non-Software 
Testing for jProg File Transfer 
Utilitv alterations 

59 Deploy jProg File Transfer Utility Non-Software 
alterations 

60 Support state in ongoing Non-Software 
operation of thejProg File 
Transfer Utility 

61 Final Documentation for jProg File Written 
Transfer Utility 

62 Year 5 Annual support and Non-Software 
maintenance Services. 

63 Convert the client eligibility data, Non-Software 
currently in a customized module 
of CAREWare, to the new 
eligibility module to be released 
with CAREWare Version 6. 

64 Provide Draft jProg data Written 
conversion Documentation 

65 Conduct Validation of jProg data Non-Software 
conversion 

66 Conduct User Acceptance Non-Software 
Testing for jPrdg data conversion 

67 Deploy jProg data conversion Non-Software 

68 Support state in ongoing . Non-Software 
operation of the jProg File 
Transfer Utilitv 

69 Final Documentation for jProg Written 
data conversion 

70 Make alterations in the File Software 
Transfer Utility to accommodate 
the new eligibility module to be 
released with the CAREWare 
Version 6. 

January 1, 
2019 -June 
30,2019 
January 1, 
2019 -June 
30,2019 
January 1, 
2019 -June 
30,2019 
January 1, 
2019-June 
30,2019 
January 1, 
2019 -June, 
30,2019 
January 1, 
2019 -June 
30,2019 
Ongoing 

Phase 6: 
Ongoing 
Operation 
and 
Support 

July 1, 2019 
-December 
31,2019 

July 1, 2019 
- December 
31,2019 
July 1, 2019 
-December 
31,2019 
July 1, 2019 
-December 
31, 2019 
July 1, 2019 
- December 
31,2019 
July 1, 2019 
-December 
31,2019 
July 1, 2019 
-December 
31,2019 
January 1, 
2019 -June 
30,2020 
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5.2 State 
Contract 
Manager 

6. Statement of 
Work/Deliverabl 
es/Work Plan 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 
71 Provide Draft jProg data Written 

conversion Documentation 

72 Conduct Validation of jProg data Non-Software 
conversion 

73 Conduct User Acceptance Non-Software 
Testing for jProg data conversion 

74 Deploy jProg data conversion Non-Software 

75 Support state in ongoing Non-Software 
operation of the jProg File 
Transfer Utilitv 

76 Final Documentation for jProg Written 
data conversion 

77 Year 6 Annual Support and Non-Software 
maintenance Services. 

Replace State Contract Manager to read: 

5.2 STATE CONTRACT MANAGER 

January 1, 
2010 -June 
30, 2020 
January 1, 
2010 -June 
30, 2020 
January 1, 
2010 -June 
30, 2020 
January 1, 
2010 -June 
30, 2020 
January 1, 
2010-June 
30,2020 
January 1, 
2010-June 
30,2020 
Ongoing 

The state shall designate a Contract Manager who shall function as the 
state's representative with regard to Contract administration. This person is: 

Chris Cullinan 
Department of Health and Human Services 
29 Hazen Drive 
Concord, NH 03301 
Phone: 603-271-4480 
Fax: 603-271-4934 
Email: Christogher.cullinan@dhhs.nh.gov 

Delete and Replace 6. Statement of Work/Deliverables/Work Plan as follows: 

6. STATEMENT OF WORK/DELIVERABLES/WORK PLAN 
jProg shall perform the Services and provide the Deliverables described in this 
Contract, including, but not limited to, those describe in the jProg quote of April 
10, 2018. Additional requirements, terms and conditions are described in 
Attachments A, B, C, D, and E, which are incorporated herein. 

jProg will provide development/application enhancement, annual support and 
maintenance services for the Department of Health and Human Services, Division 
of Public Health Services, NH Ryan White CARE Program through December 31, 
2015 for CAREWare planning, development and support supplied by jProg and 
currently deployed at the State of new Hampshire, including: 

6.1 PLANNING AND DESIGN 
iProq will create a desiqn document that will include the followin~i: 
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10. Dispute 
Resolution 
Responsibility 
and Schedule 
Table 

Contr~Ft# 
. . 

2014-088 ,,·,, 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 
6.1.1 A detailed explanation of the utilities' architecture and design 
6.1.2 Specifications for the export format 
6.1.3 Screenshots of the user interface 

jProg will submit the design document to the NH CARE Program Contract 
Manager for written acceptance and will revise as necessary. 

6.2 FILE TRANSFER UTILITY - 2018 COMPATABILITY 
Once the design is approved, jProg will make alterations to the File Transfer 

Utility to make it compatible with the new Version (6.0) of CAREWare when it is 
released in July, 2018. 

6.3 FILE TRANSFER UTILITY - FEDERAL REPORTING 
Once the design is approved, jProg will make alterations to the File Transfer 

Utility to enable it to meet federal requirements for reporting on transgender and 
racial/ethnic sub-populations. These data elements must be added to the current 
set of fields transferred to Magellan PBM and back into CAREWare. 

6.4 DATA CONVERSION 
Once the design is approved, jProg will convert the client eligibility data, 

currently in a customized module of CAREWare, to the new eligibility module, to 
be released with CAREWare Version 6.0. 

6.5 FILE TRANSFER UTILITY - ELIGIBILITY MODULE COMPATABILITY 
Once the design is approved, jProg will make alterations in the File Transfer 

Utility to accommodate the new eligibility module to be released with CAREWare 
Version 6.0. 

6.6 SUPPORT 
Assist CAREWare users with the design of the custom report used by the 

utility, and provide support for the operation of the utility after development and 
testing are complete, under the existing CAREWare maintenance and support 
agreement, for no additional cost to the State. Also, provide other CAREWare 
support, as directed by the NH CARE Program Contract Manager. Support 
includes maintenance services to ensure that the utilities are compatible with 
future versions and builds of CAREWare. 

Replace Dispute Resolution Responsibility and Schedule Table as follows: 

Level jProg The State Cumulative 
allotted time 

First Roy Carubba, Division of Public 5 Business Days 
Senior Health, Section 
Programmer Administrator, NH 

DHHS 
Second Bill Devlin, Chief Division of Public Health 10 Business 

Financial Officer Director, NH DHHS Days 
Third Jeff Murray, Chief Commissioner of NH 15 Business 

Proarammer DHHS Davs 

'<:, .. :. ·,· •• 1. '• 

AMENDED TEXT . , ,: (·· .. , ; · .. 
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Exhibit B 
Section 
Number 
2. Fixed Price 
Payment 
Schedule 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 
. ,. 

Amend 2. Fixed Price Payment Schedule, Payment Schedule, by adding the 
following line items: 

Reference Activity, Deliverable Deliverable Payment 
Number Deliverable, or Type Date 

Milestone 
Phase 6: 
Ongoing 
Operation 
and 
Sunnort 

48 Make alterations to Software July 1, 2018 $9,000 
the File Transfer - December 
Utility to make it 31,2018 
compatible with the 
new Version 6.0 of 
CAREWare 
(expected to release 
in Julv, 2018\ 

49 Provide Draft jProg Written July 1, 2018 NA 
File Transfer Utility -December 
Documentation 31,2018 

50 Conduct Validation Non- July 1, 2018 NA 
of jProg Data File Software -December 
Transfer Utility 31,2018 
alterations 

51 Conduct User Non- July1,2018 NA 
Acceptance Testing Software -December 
for jProg File 31, 2018 
Transfer Utility 
alterations 

52 Deploy jProg File Non- July 1, 2018 NA 
Transfer Utility Software - December 
alterations 31,2018 

53 Support state in Non- July1,2018 NA 
ongoing operation of Software -December 
the jProg File 31,2018 
Transfer Utilitv 

54 Final Documentation Written July 1, 2018 NA 
for jProg File -December 
Transfer Utilitv 31,2018 

55 Make alterations to Software January 1, $9,000 
the File Transfer 2019 -June 
Utility to enable it to 30,2019 
meet federal 
requirements for 
reporting on 
transgender and 
racial/ethnic 
suboooulations. 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRAC'I" UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 
These are data 
elements, which 
must be added to 
the current set of 
fields transferred to 
Magellan PBM and 
back into 
CAREWare. 

56 Provide Draft jProg Written January 1, 
File Transfer Utility 2019-June 
Documentation 30, 2019 

57 Conduct Validation Non- January 1, 
of jProg Data File Software 2019-June 
Transfer Utility 30,2019 
alterations 

58 Conduct User Non- January 1, 
Acceptance Testing Software 2019 -June 
for jProg File 30,2019 
Transfer Utility 
alterations 

59 Deploy jProg File Non- January 1, 
Transfer Utility Software 2019-June 
alterations 30,2019 

60 Support state in Non- January 1, 
ongoing operation of Software 2019-June 
the jProg File 30,2019 
Transfer Utilitv 

61 Final Documentation Written January 1, 
for jProg File 2019 -June 
Transfer Utility 30,2019 

62 Year 5 Annual Non- Ongoing 
support and Software 
maintenance 
Services. 

Phase 6: 
Ongoin!J 
Operation 
and 
Support 

63 Convert the client Non- July1,2019 
eligibility data, Software -December 
currently in a 31,2019 
customized module 
of CAREWare, to 
the new eligibility 
module to be 
released with 
CAREWare Version 
6. 

64 Provide Draft jProg Written July 1, 2019 
data conversion -December 
Documentation 31,2019 

65 Conduct Validation Non- July 1, 2019 
of iProo data Software -December 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

$9,000 

NA 

NA 
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3. Payment 
Schedule 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 
conversion 31,2019 

66 Conduct User Non- July 1, 2019 
Acceptance Testing Software - December 
for jProg data 31,2019 
conversion 

67 Deploy jProg data Non- July1,2019 
conversion Software -December 

31,2019 
68 Support state in Non- July 1, 2019 

ongoing operation of Software - December 
the jProg File 31,2019 
Transfer Utilitv 

69 Final Documentation Written July1,2019 
for jProg data - December 
conversion 31,2019 

70 Make alterations in Software January 1, 
the File Transfer 2010-June 
Utility to 30, 2020 
accommodate the 
new eligibility 
module to be 
released with the 
CAREWare Version 
6. 

71 Provide Draft jProg Written January 1, 
data conversion 2010 -June 
Documentation 30,2020 

72 Conduct Validation Non- January 1, 
of jProg data Software 2010 - June 
conversion 30, 2020 

73 Conduct User Non~ January 1, 
Acceptance Testing Software 2010 -June 
for jProg data 30,2020 
conversion 

74 Deploy jProg data Non- January 1, 
conversion Software 2010-June 

30,2020 
75 Support state in Non- January 1, 

ongoing operation of Software 2010-June 
the jProg File 30,2020 
Transfer Utilitv 

76 Final Documentation Written January 1, 
for jProg data 2010-June 
conversion 30,2020 

77 Year 6 Annual Non- Ongoing 
Support and Software 
maintenance 
Services. 

Amend Table 1: Payment Schedule by adding the following: 

Deliverables T Pavment Amount 

NA 

NA 

NA 

NA 

$9,000 

NA 

NA 

NA 

NA 

NA 

NA 

NA 
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Table 2: Future 
Hourly Rates 

Table 3: 
Software 
Maintenance 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 
Total for Project Years 1 &2 $35,280 
Staff Support Year 3 (State Fiscal $3,000 
Year 2017) for UD to 25 hours. 
Staff Support Year 4 (State Fiscal $3,000 
Year 2018) for LID to 25 hours. 
Staff Support Year 5 (State Fiscal $18,000 
Year 2019) for UD to 150 hours. 
Staff Support Year 6 (State Fiscal $18,000 
Year 2020) for LID to 150 hours. 
Total for Proiects: Years 1 - 6 $77,280 

Replace Table 2: Future Hourly Rates with the following: 

Table 2: Future Hourly Rates 

Staff Title State State State State State State 
Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal 
Year Year Year Year Year Year 
2014 2015 2016 2017 2018 2019 

Software $120 $120 $120 $120 $120 $120 
Enaineer 

Replace Table 3: Software Maintenance with the following: 

Table 3: Software Maintenance 

Staff Titles State State State State 
Fiscal Fiscal Fiscal Fiscal 
Year Year Year Year 
2016 2017 2018 2019 

Software Enaineer $120 $120 $120 $120 

State 
Fiscal 
Year 
2020 
$120 

State 
Fiscal 
Year 
2020 
$120 

Table 2 CONTRACT HISTORY 2014-088 JPROG DATA EXTRACT UTILITY 
CONTRACT 

CONTRACT. AMENDMENT TYPE G&C .. END DA11E ·(;ONTRACT ... 
A Nb " APPROVAL ;; ... AMOUl\IT 

" ;;: 
. AMENDMEN ,, " DATE .. . 

. TNUMBER. . ..... . i• '"' . 
. 

2014-088 Original Contract April 9, June 30, 2016 $35,280 
2014, Item 

#45 

2014-088 Amendment A June 29, June 30, 2018 $6,000 
Amendment A 2016, Item# 

37A 
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2014-088 
Amendment 
#2 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 
Amendment #2 Pending June 30, 2020 

.CONTRACT TOTAL 

$36,000 

$77,280 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 
Except as provided herein, all provisions of the Agreement shall remain in full force and 
effect. This modification shall take effect upon the approval date from the Governor and 
the Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and 
year fits! above written. 

lf'l~ .J 
Date: 1o( ~r -z.c 1 tr 

William Devlin 
Jeff Murray's Programming Shop, Inc 

Corporate Signature Notarized: 

STATE OF k:DUA,~{twL"-" 

COUNTY OF Ov'UJJWL-S 

On this the Le day of J" IAJ,1'1...1' , 201 {before the undersigned officer, 
personally appeared the person ientrfied direci\y above, or satisfactory proven to 
be the person whose name is signed above, and acknowledged that s/he executed 
this document in the capacity indicated above. 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

N~ :it-g'f(~1 
My Commission Expires: /,.'ft{l"yr-<..-

(SEAL) 

State of New Hampshire 

~<li 1.eua 
Lisa Morris;MSSW 
State of New Hampshire, 
Department of Health and Human Services, 
Division of Public Health Services 

Initial all pages n 
Vendor Initials: _lf'l_v __ 
ll ,_{i.,llJnlfZ. Date:~ 

Date: (,p / B {I B 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
<CONTRACT 2014-088> 

CONTRACT AMENDMENT #2 

The preceding Amendment, having been reviewed by this office, is approved as to form, 
substance, and execution. 

Approved by the Attorney General 

Date: ft/f ! /t3 
--+1-7+---

I hereby certify that the foregoing e ment was approved by the Governor and 
Executive Council of the State of Hampshire at the Meeting on: 
________ (date of meeting) 

Office of the Secretary of State 

By: 

Title: 

Date: 

Initial all pages W !] 
Vendor Initials __ _ 

&!b!i.or~ 
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New Hampshire Department of Health and Human Services 

Exhibit I 

HEALTH INSURANCE PORTABILITY ACT 
BUSINESS ASSOCIATE AGREEMENT 

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to 
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and 
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45 
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business 
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that 
receive, use or have access to protected health information under this Agreement and "Covered 
Entity" shall mean the State of New Hampshire, Department of Health and Human Services. 

(1) Definitions. 

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45, 
Code of Federal Regulations. 

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code 
of Federal Regulations. 

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45, 
Code of Federal Regulations. 

d. "Designated Record Set" shall have the same meaning as the term "designated record set" 
in 45 CFR Section 164.501. 

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR 
Section 164.501. 

f. "Health Care Operations" shall have the same meaning as the term "health care operations" 
in 45 CFR Section 164.501. 

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health 
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 
2009. 

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 and the Standards for Privacy and Security of Individually Identifiable Health 
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. 

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103 
and shall include a person who qualifies as a personal representative in accordance with 45 
CFR Section 164.501(g). 

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States 
Department of Health and Human Services. 

k. "Protected Health Information" shall have the same meaning as the term "protected health 
information" in 45 CFR Section 160.103, limited to the information created or received by 
Business Associate from or on behalf of Covered Entity. 
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I. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR 
Section 164.103. 

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or 
his/her designee. 

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto. 

o. "Unsecured Protected Health Information" means protected health information that is not 
secured by a technology standard that renders protected health information unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by 
a standards developing organization that is accredited by the American National Standards 
Institute. 

p. Other Definitions - All terms not otherwise defined herein shall have the meaning 
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the 
HITECH 
Act. 

(2) Business Associate Use and Disclosure of Protected Health Information. 

a. Business Associate shall not use, disclose, maintain or transmit Protected Health 
Information (PHI) except as reasonably necessary to provide the services outlined under 
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all 
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit 
PHI in any manner that would constitute a violation of the Privacy and Security Rule. 

b. Business Associate may use or disclose PHI: 
I. For the proper management and administration of the Business Associate; 
II. As required by law, pursuant to the terms set forth in paragraph d. below; or 
Ill. For data aggregation purposes for the health care operations of Covered 

Entity. 

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a 
third party, Business Associate must obtain, prior to making any such disclosure, (i) 
reasonable assurances from the third party that such PHI will be held confidentially and 
used or further disclosed only as required by law or for the purpose for which it was 
disclosed to the third party; and (ii) an agreement from such third party to notify Business 
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification 
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained 
knowledge of such breach. 

d. The Business Associate shall not, unless such disclosure is reasonably necessary to 
provide services under Exhibit A of the Agreement, disclose any PHI in response to a 
request for disclosure on the basis that it is required by law, without first notifying 
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and 
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business 
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all 
remedies. 

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to 
be bound by additional restrictions over and above those uses or disclosures or security 
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate 
shall be bound by such additional restrictions and shall not disclose PHI in violation of 
such additional restrictions and shall abide by any additional security safeguards. 

(3) Obligations and Activities of Business Associate. 

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately 
after the Business Associate becomes aware of any use or disclosure of protected 
health information not provided for by the Agreement including breaches of unsecured 
protected health information and/or any security incident that may have an impact on the 
protected health information of the Covered Entity. 

b. The Business Associate shall immediately perform a risk assessment when it becomes 
aware of any of the above situations. The risk assessment shall include, but not be 
limited to: 

o The nature and extent of the protected health information involved, including the 
types of identifiers and the likelihood of re-identification; 

o The unauthorized person used the protected health information or to whom the 
disclosure was made; 

o Whether the protected health information was actually acquired or viewed 
o The extent to which the risk to the protected health information has been 

mitigated. 

The Business Associate shall complete the risk assessment within 48 hours of the 
breach and immediately report the findings of the risk assessment in writing to the 
Covered Entity. 

c. The Business Associate shall comply with all sections of the Privacy, Security, and 
Breach Notification Rule. 

d. Business Associate shall make available all of its internal policies and procedures, books 
and records relating to the use and disclosure of PHI received from, or created or 
received by the Business Associate on behalf of Covered Entity to the Secretary for 
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and 
Security Rule. 

e. Business Associate shall require all of its business associates that receive, use or have 
access to PHI under the Agreement, to agree in writing to adhere to the same 
restrictions and conditions on the use and disclosure of PHI contained herein, including 
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity 
shall be considered a direct third party beneficiary of the Contractor's business associate 
agreements with Contractor's intended business associates, who will be receiving PHI 
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pursuant to this Agreement, with rights of enforcement and indemnification from such 
business associates who shall be governed by standard Paragraph #13 of the standard 
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of 
protected health information. 

Within five (5) business days of receipt of a written request from Covered Entity, 
Business Associate shall make available during normal business hours at its offices all 
records, books, agreements, policies and procedures relating to the use and disclosure 
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine 
Business Associate's compliance with the terms of the Agreement. 

Within ten (10) business days of receiving a written request from Covered Entity, 
Business Associate shall provide access to PHI in a Designated Record Set to the 
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the 
requirements under 45 CFR Section 164.524. 

Within ten (10) business days of receiving a written request from Covered Entity for an 
amendment of PHI or a record about an individual contained in a Designated Record 
Set, the Business Associate shall make such PHI available to Covered Entity for 
amendment and incorporate any such amendment to enable Covered Entity to fulfill its 
obligations under 45 CFR Section 164.526. 

Business Associate shall document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section 
164.528. 

Within ten (10) business days of receiving a written request from Covered Entity for a 
request for an accounting of disclosures of PHI, Business Associate shall make available 
to Covered Entity such information as Covered Entity may require to fulfill its obligations 
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR 
Section 164.528. 

In the event any individual requests access to, amendment of, or accounting of PHI 
directly from the Business Associate, the Business Associate shall within two (2) 
business days forward such request to Covered Entity. Covered Entity shall have the 
responsibility of responding to forwarded requests. However, if forwarding the 
individual's request to Covered Entity would cause Covered Entity or the Business 
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate 
shall instead respond to the individual's request as required by such law and notify 
Covered Entity of such response as soon as practicable. 

Within ten (10) business days of termination of the Agreement, for any reason, the 
Business Associate shall return or destroy, as specified by Covered Entity, all PHI 
received from, or created or received by the Business Associate in connection with the 
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or 
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in 
the Agreement, Business Associate shall continue to extend the protections of the 
Agreement, to such PHI and limit further uses and disclosures of such PHI to those 
purposes that make the return or destruction infeasible, for so long as Business 
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the 
Business Associate destroy any or all PHI, the Business Associate shall certify to 
Covered Entity that the PHI has been destroyed. 

(4) Obligations of Covered Entity 

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its 
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 
164.520, to the extent that such change or limitation may affect Business Associate's 
use or disclosure of PHI. 

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation 
of permission provided to Covered Entity by individuals whose PHI may be used or 
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section 
164.506 or 45 CFR Section 164.508. 

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, 
to the extent that such restriction may affect Business Associate's use or disclosure of 
PHI. 

(5) Termination for Cause 

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this 
Agreement the Covered Entity may immediately terminate the Agreement upon Covered 
Entity's knowledge of a breach by Business Associate of the Business Associate 
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately 
terminate the Agreement or provide an opportunity for Business Associate to cure the 
alleged breach within a timeframe specified by Covered Entity. If Covered Entity 
determines that neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

(6) Miscellaneous 

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein, 
shall have the same meaning as those terms in the Privacy and Security Rule, amended 
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to 
a Section in the Privacy and Security Rule means the Section as in effect or as 
amended. 

b. Amendment. Covered Entity and Business Associate agree to take such action as is 
necessary to amend the Agreement, from time to time as is necessary for Covered 
Entity to comply with the changes in the requirements of HIPAA, the Privacy and 
Security Rule, and applicable federal and state law. 

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights 
with respect to the PHI provided by or created on behalf of Covered Entity. 

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved 
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. 
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e. Segregation. If any term or condition of this Exhibit I or the application thereof to any 
person{s) or circumstance is held invalid, such invalidity shall not affect other terms or 
conditions which can be given effect without the invalid term or condition; to this end the 
terms and conditions of this Exhibit I are declared severable. 

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or 
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the 
defense and indemnification provisions of section (3) e and Paragraph 13 of the 
standard terms and conditions (P-37), shall survive the termination of the Agreement. 

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I. 

Department of Health 

The St 

s 

Name of Authorized Representative 

b1R'it..:roR 
1 

tt>1-1-:"> 
Title of Authorized Representative 
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Date 
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Signature of Authorized Representative 
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Name of Authorized Representative 
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DHHS Information Security Requirements 

A. Definitions 

The following terms may be reflected and have the described meaning in this document: 

1. "Breach" means the loss of control, compromise, unauthorized disclosure, 
unauthorized acquisition, unauthorized access, or any similar term referring to 
situations where persons other than authorized users and for an other than 
authorized purpose have access or potential access to personally identifiable 
information, whether physical or electronic. With regard to Protected Health 
Information, " Breach" shall have the same meaning as the term "Breach" in section 
164.402 of Title 45, Code of Federal Regulations. 

2. "Computer Security Incident" shall have the same meaning "Computer Security 
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident 
Handling Guide, National Institute of Standards and Technology, U.S. Department 
of Commerce. 

3. "Confidential Information" or "Confidential Data" means all confidential information 
disclosed by one party to the other such as all medical, health, financial, public 
assistance benefits and personal information including without limitation, Substance 
Abuse Treatment Records, Case Records, Protected Health Information and 
Personally Identifiable Information. 

Confidential Information also includes any and all information owned or managed by 
the State of NH - created, received from or on behalf of the Department of Health and 
Human Services (DHHS) or accessed in the course of performing contracted 
services - of which collection, disclosure, protection, and disposition is governed by 
state or federal law or regulation. This information includes, but is not limited to 
Protected Health Information (PHI), Personal Information (Pl}, Personal Financial 
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), 
Payment Card Industry (PCI}, and or other sensitive and confidential information. 

4. "End User'' means any person or entity (e.g., contractor, contractor's employee, 
business associate, subcontractor, other downstream user, etc.) that receives 
DHHS data or derivative data in accordance with the terms of this Contract. 

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the 
regulations promulgated thereunder. 

6. "Incident" means an act that potentially violates an explicit or implied security policy, 
which includes attempts (either failed or successful) to gain unauthorized access to a 
system or its data, unwanted disruption or denial of service, the unauthorized use of 
a system for the processing or storage of data; and changes to system hardware, 
firmware, or software characteristics without the owner's knowledge, instruction, or 
consent. Incidents include the loss of data through theft or device misplacement, loss 
or misplacement of hardcopy documents, and misrouting of physical or electronic 
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mail, all of which may have the potential to put the data at risk of unauthorized 
access, use, disclosure, modification or destruction. 

7. "Open Wireless Network" means any network or segment of a network that is 
not designated by the State of New Hampshire's Department of Information 
Technology or delegate as a protected network (designed, tested, and 
approved, by means of the State, to transmit) will be considered an open 
network and not adequately secure for the transmission of unencrypted Pl, PF!, 
PHI or confidential DHHS data. 

8. "Personal Information" (or "Pl") means information which can be used to distinguish 
or trace an individual's identity, such as their name, social security number, personal 
information as defined in New Hampshire RSA 359-C:19, biometric records, etc., 
alone, or when combined with other personal or identifying information which is linked 
or linkable to a specific individual, such as date and place of birth, mother's maiden 
name, etc. 

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United 
States Department of Health and Human Services. 

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the 
definition of "Protected Health Information" in the HI PAA Privacy Rule at 45 C.F.R. § 
160.103. 

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments 
thereto. 

12. "Unsecured Protected Health Information" means Protected Health Information that is 
not secured by a technology standard that renders Protected Health Information 
unusable, unreadable, or indecipherable to unauthorized individuals and is 
developed or endorsed by a standards developing organization that is accredited by 
the American National Standards Institute. 

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR 

A. Business Use and Disclosure of Confidential Information. 

1. The Contractor must not use, disclose, maintain or transmit Confidential Information 
except as reasonably necessary as outlined under this Contract. Further, Contractor, 
including but not limited to all its directors, officers, employees and agents, must not 
use, disclose, maintain or transmit PHI in any manner that would constitute a violation 
of the Privacy and Security Rule. 

2. The Contractor must not disclose any Confidential Information in response to a 

V4. Last update 04.04.2018 Exhibit K 
DHHS lnfonnation 

Security Requirements 
Page 2 of 9 

Contractor Initials (/\I {7 
Date (l ( b("141 $ 



New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

request for disclosure on the basis that it is required by law, in response to a 
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to 
consent or object to the disclosure. 

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional 
restrictions over and above those uses or disclosures or security safeguards of PHI 
pursuant to the Privacy and Security Rule, the Contractor must be bound by such 
additional restrictions and must not disclose PHI in violation of such additional 
restrictions and must abide by any additional security safeguards. 

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End 
User must only be used pursuant to the terms of this Contract. 

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for 
any other purposes that are not indicated in this Contract. 

6. The Contractor agrees to grant access to the data to the authorized representatives 
of DHHS for the purpose of inspecting to confirm compliance with the terms of this 
Contract. 

11. METHODS OF SECURE TRANSMISSION OF DATA 

1. Application Encryption. If End User is transmitting DHHS data containing 
Confidential Data between applications, the Contractor attests the applications have 
been evaluated by an expert knowledgeable in cyber security and that said 
application's encryption capabilities ensure secure transmission via the internet. 

2. Computer Disks and Portable Storage Devices. End User may not use computer disks 
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS 
data. 

3. Encrypted Email. End User may only employ email to transmit Confidential Data if 
email is encrypted and being sent to and being received by email addresses of 
persons authorized to receive such information. 

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential 
Data, the secure socket layers (SSL) must be used and the web site must be 
secure. SSL encrypts data transmitted via a Web site. 

5. File Hosting Services, also known as File Sharing Sites. End User may not use file 
hosting services, such as Dropbox or Google Cloud Storage, to transmit 
Confidential Data. 

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground 
mail within the continental U.S. and when sent to a named individual. 

7. Laptops and PDA. If End User is employing portable devices to transmit 
Confidential Data said devices must be encrypted and password-protected. 

8. Open Wireless Networks. End User may not transmit Confidential Data via an open 
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wireless network. End User must employ a virtual private network (VPN) when 
remotely transmitting via an open wireless network. 

9. Remote User Communication. If End User is employing remote communication to 
access or transmit Confidential Data, a virtual private network (VPN) must be 
installed on the End User's mobile device(s) or laptop from which information will be 
transmitted or accessed. 

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If 
End User is employing an SFTP to transmit Confidential Data, End User will 
structure the Folder and access privileges to prevent inappropriate disclosure of 
information. SFTP folders and sub-folders used for transmitting Confidential Data will 
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 
hours). 

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all 
data must be encrypted to prevent inappropriate disclosure of information. 

Ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS 

The Contractor will only retain the data and any derivative of the data for the duration of this 
Contract. After such time, the Contractor will have 30 days to destroy the data and any 
derivative in whatever form it may exist, unless, otherwise required by law or permitted 
under this Contract. To this end, the parties must: 

A. Retention 

1. The Contractor agrees it will not store, transfer or process data collected in 
connection with the services rendered under this Contract outside of the United 
States. This physical location requirement shall also apply in the implementation of 
cloud computing, cloud service or cloud storage capabilities, and includes backup 
data and Disaster Recovery locations. 

2. The Contractor agrees to. ensure proper security monitoring capabilities are in 
place to detect potential security events that can impact State of NH systems 
and/or Department confidential information for contractor provided systems. 

3. The Contractor agrees to provide security awareness and education for its End 
Users in support of protecting Department confidential information. 

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data 
in a secure location and identified in section IV. A.2 

5. The Contractor agrees Confidential Data stored in a Cloud must be in a 
FedRAMP/HITECH compliant solution and comply with all applicable statutes and 
regulations regarding the privacy and security. All servers and devices must have 
currently-supported and hardened operating systems, the latest anti-viral, anti
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a 
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whole, must have aggressive intrusion-detection and firewall protection. 

6. The Contractor agrees to and ensures its complete cooperation with the State's 
Chief Information Officer in the detection of any security vulnerability of the hosting 
infrastructure. 

B. Disposition 

1. If the Contractor will maintain any Confidential Information on its systems (or its 
sub-contractor systems), the Contractor will maintain a documented process for 
securely disposing of such data upon request or contract termination; and will 
obtain written certification for any State of New Hampshire data destroyed by the 
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster 
recovery operations. When no longer in use, electronic media containing State of 
New Hampshire data shall be rendered unrecoverable via a secure wipe program 
in accordance with industry-accepted standards for secure deletion and media 
sanitization, or otherwise physically destroying the media (for example, 
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines 
for Media Sanitization, National Institute of Standards and Technology, U. S. 
Department of Commerce. The Contractor will document and certify in writing at 
time of the data destruction, and will provide written certification to the Department 
upon request. The written certification will include all details necessary to 
demonstrate data has been properly destroyed and validated. Where applicable, 
regulatory and professional standards for retention requirements will be jointly 
evaluated by the State and Contractor prior to destruction. 

2. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a 
secure method such as shredding. 

3. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to completely destroy all electronic Confidential Data 
by means of data erasure, also known as secure data wiping. 

IV. PROCEDURES FOR SECURITY 

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any 
derivative data or files, as follows: 

1. The Contractor will maintain proper security controls to protect Department 
confidential information collected, processed, managed, and/or stored in the delivery 
of contracted services. 

2. The Contractor will maintain policies and procedures to protect Department 
confidential information throughout the information lifecycle, where applicable, (from 
creation, transformation, use, storage and secure destruction) regardless of the 
media used to store the data (i.e., tape, disk, paper, etc.). 

V4. Last update 04.04.2018 Exhibit K 
DHHS Information 

Security Requirements 
Page 5 of 9 

Contractor Initials fll'9 



New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

3. The Contractor will maintain appropriate authentication and access controls to 
contractor systems that collect, transmit, or store Department confidential information 
where applicable. 

4. The Contractor will ensure proper security monitoring capabilities are in place to 
detect potential security events that can impact State of NH systems and/or 
Department confidential information for contractor provided systems. 

5. The Contractor will provide regular security awareness and education for its End 
Users in support of protecting Department confidential information. 

6. If the Contractor will be sub-contracting any core functions of the engagement 
supporting the services for State of New Hampshire, the Contractor will maintain a 
program of an internal process or processes that defines specific security 
expectations, and monitoring compliance to security requirements that at a minimum 
match those for the Contractor, including breach notification requirements. 

7. The Contractor will work with the Department to sign and comply with all applicable 
State of New Hampshire and Department system access and authorization policies 
and procedures, systems access forms, and computer use agreements as part of 
obtaining and maintaining access to any Department system(s). Agreements will be 
completed and signed by the Contractor and any applicable sub-contractors prior to 
system access being authorized. 

8. If the Department determines the Contractor is a Business Associate pursuant to 45 
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement 
(BAA) with the Department and is responsible for maintaining compliance with the 
agreement. 

9. The Contractor will work with the Department at its request to complete a System 
Management Survey. The purpose of the survey is to enable the Department and 
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may 
occur over the life of the Contractor engagement. The survey will be completed 
annually, or an alternate time frame at the Departments discretion with agreement by 
the Contractor, or the Department may request the survey be completed when the 
scope of the engagement between the Department and the Contractor changes. 

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire 
or Department data offshore or outside the boundaries of the United States unless 
prior express written consent is obtained from the Information Security Office 
leadership member within the Department. 

11. Data Security Breach Liability. In the event of any security breach Contractor shall 
make efforts to investigate the causes of the breach, promptly take measures to 
prevent future breach and minimize any damage or loss resulting from the breach. 
The State shall recover from the Contractor all costs of response and recovery from 
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the breach, including but not limited to: credit monitoring services, mailing costs and 
costs associated with website and telephone call center services necessary due to 
the breach. 

12. Contractor must, comply with all applicable statutes and regulations regarding the 
privacy and security of Confidential Information, and must in all other respects 
maintain the privacy and security of Pl and PHI at a level and scope that is not less 
than the level and scope of requirements applicable to federal agencies, including, 
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS 
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health 
information and as applicable under State law. 

13. Contractor agrees to establish and maintain appropriate administrative, technical, and 
physical safeguards to protect the confidentiality of the Confidential Data and to 
prevent unauthorized use or access to it. The safeguards must provide a level and 
scope of security that is not less than the level and scope of security requirements 
established by the State of New Hampshire, Department of Information Technology. 
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm 
for the Department of Information Technology policies, guidelines, standards, and 
procurement information relating to vendors. 

14. Contractor agrees to maintain a documented breach notification and incident 
response process. The Contractor will notify the State's Privacy Officer, and 
additional email addresses provided in this section, of any security breach within two 
(2) hours of the time that the Contractor learns of its occurrence. This includes a 
confidential information breach, computer security incident, or suspected breach 
which affects or includes any State of New Hampshire systems that connect to the 
State of New Hampshire network. 

15. Contractor must restrict access to the Confidential Data obtained under this 
Contract to only those authorized End Users who need such DHHS Data to 
perform their official duties in connection with purposes identified in this Contract. 

16. The Contractor must ensure that all End Users: 

a. comply with such safeguards as referenced in Section IV A. above, 
implemented to protect Confidential Information that is furnished by DHHS 
under this Contract from loss, theft or inadvertent disclosure. 

b. safeguard this information at all times. 

c. ensure that laptops and other electronic devices/media containing PHI, Pl, or 
PFI are encrypted and password-protected. 

d. send emails containing Confidential Information only if encrvpted and being 
sent to and being received by email addresses of persons authorized to 
receive such information. 

V4. Last update 04.04.2018 Exhibit K 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

e. limit disclosure of the Confidential Information to the extent permitted by law. 

f. Confidential Information received under this Contract and individually 
identifiable data derived from DHHS Data, must be stored in an area that is 
physically and technologically secure from access by unauthorized persons 
during duty hours as well as non-duty hours (e.g., door locks, card keys, 
biometric identifiers, etc.). 

g. only authorized End Users may transmit the Confidential Data, including any 
derivative files containing personally identifiable information, and in all cases, 
such data must be encrypted at all times when in transit, at rest, or when 
stored on portable media as required in section IV above. 

h. in all other instances Confidential Data must be maintained, used and 
disclosed using appropriate safeguards, as determined by a risk-based 
assessment of the circumstances involved. 

i. understand that their user credentials (user name and password) must not be 
shared with anyone. End Users will keep their credential information secure. 
This applies to credentials used to access the site directly or indirectly through 
a third party application. 

Contractor is responsible for oversight and compliance of their End Users. DHHS 
reserves the right to conduct onsite inspections to monitor compliance with this 
Contract, including the privacy and security requirements provided in herein, HIPAA, 
and other applicable laws and Federal regulations until such time the Confidential Data 
is disposed of in accordance with this Contract. 

V. LOSS REPORTING 

The Contractor must notify the State's Privacy Officer, Information Security Office and 
Program Manager of any Security Incidents and Breaches within two (2) hours of the 
time that the Contractor learns of their occurrence. 

The Contractor must further handle and report Incidents and Breaches involving PHI in 
accordance with the agency's documented Incident Handling and Breach Notification 
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and 
notwithstanding, Contractor's compliance with all applicable obligations and procedures, 
Contractor's procedures must also address how the Contractor will: 

1. Identify Incidents; 

2. Determine if personally identifiable information is involved in Incidents; 

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37; 

4. Identify and convene a core response group to determine the risk level of Incidents 
and determine risk-based responses to Incidents; and 

V4. Last update 04.04.2018 Exhibit K 
DHHS Information 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

5. Determine whether Breach notification is required, and, if so, identify appropriate 
Breach notification methods, timing, source, and contents from among different 
options, and bear costs associated with the Breach notice as well as any mitigation 
measures. 

Incidents and/or Breaches that implicate Pl must be addressed and reported, as 
applicable, in accordance with NH RSA 359-C:20. 

VI. PERSONS TO CONTACT 

A. DHHS contact for Data Management or Data Exchange issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

B. DHHS contacts for Privacy issues: 

DHHSPrivacyOfficer@dhhs.nh.gov 

C. DHHS contact for Information Security issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

D. DHHS contact for Breach notifications: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

DHHSPrivacy.Officer@dhhs.nh.gov 

V4. Last update 04.04.2018 Exhibit K 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that JEFF MURRA Y'S 

PROGRAMMING SHOP, INC. is a Louisiana Profit Corporation registered to transact business in New Hampshire on March 27, 

2009. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good 

standing as far as this office is concerned. 

Business ID: 610926 

Certificate Number: 0004107439 

IN TESTIMONY WHEREOF, 

l hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 12th day of June A.D. 2018. 

~~ 
William M. Gardner 

Secretary of State 



•••• • • .... jProg® 
Jeff Murray's Programming Shop, Inc. 

CERTIF1CATE OF VOTE 

I, Jeff Murray, of Jeff Murray's Programming Shop, Inc., do hereby certify that: 

!. I am the duly elected President of Jeff Murray's Programming Shop, Inc.; 

2. The following are true copies of two resolutions duly adopted at a meeting of the 

Board of Directors of the corporation, duly held on March 24, 2009; 

RESOLVED: That this corporation enters into a contract with the State of New 

Hampshire, acting through its Department of Health and Human Services, 

Division of Public Health Services. 

RESOLVED: That the Chief Financial Officer is hereby authorized on behalf of 

this corporation to enter into said contract with the State and to execute any and 

all documents, agreements, and other instruments; and any amendments, 

revisions, or modifications thereto, as he/she may deem necessary, desirable, or 

appropriate. BiJI Devlin is the duly elected Chief Financial Officer of the 

corporation. 

3. The foregoing resolutions have not been amended or revoked and remain in full force 

and effect as of June 6, 2018. 

IN WITNESS WHEREOF, I have 

corporation this sixth day of June, 2018. 

STA TE OF LOUISIANA 

PARISH OF ORLEANS 

hand as the President of the 

The foregoing instrument was acknowledged before me this ,f e.P..- day of 

~----"-~~lluA~Q1~,,_,.,,._~~~•2o~by~~~~e-ff=~~~htl~~11~~~~4~~~~~~~~ 

Notary Public/Justice f the Peace . /\/ Ptf '6'k'l.fl7 
My Commission Expires ; U.c:<f:is--' 

www.jprog.com • 1215 Prytania Suite 235 •New Orleans, LA 70130 • Phone (504) 486-0702 •Fax (504) 529-9099 



JEFMU·2 OPID•SW 

ACORD" CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDJYYYY) 

~ 0212712018 

tHIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. II SUBROGATION IS WAIVED, subject to 
the tenns and condlUons of the pollcy1 certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsementlsl. 

PRODUCER ~~~er Svlvia Wamnler 
Brown & Brown of Louisiana f."..2".!'- ·-·· 504-586-1000 I ft::! •• ,, 504-586-8600 New Orleans Office 
1515 Poydras Stree~ Ste 1150 t.t',f.~ ••. swampler<Wbbano.com 
New Orleans, LA 70112 

INsuar::ars, AFFORDING COVERAGE Agency Business NAICO 

INSURER A :Ohio casualty fnsurance Co. 24074 
INSURED Jeff Murray's Programming INSURER B: Slandard Aro lnaurunco Co. 19070 

Shop, Inc. 
INSURER c : Cotttfnentnl casualty Company 20443 1215 Piytanla Street, Ste. 235 

New Orleans, LA 70130 lNSURERD: 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER• 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOlWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I;:;'.;'~ ="'+---'"°=u,,,cv.!.N,,,u.,u,,,e,.ER,_ __ 4,,1:C,,,.,,,M.,%~,,,· ....... ·J.l.'11Y.,"llro1,.u.,'6,,_;~!..!EXP=+-------=UU:::1To:,:•=-------I TYPE OF INSURANCE 

X COMMERCIAL GENERAL LIABILITY :o Cl..AIMs-MADE ~ OCCUR 

f--- ~----------
G EN'L AGGREGATE LIMIT APPLIES PER: 

POLICY D r:tr D Loe 

OTHER: 
AUTOMOBILE UABIUTY 

f---
A AINAUTO 

I-- ALL OVJNED r-

'=x AUTOS 1-:-:--x 
I-- HIRED AUTOS I--

SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS 

- UMBREUAUAB HOCCUR 
EXCESS UAB CLAIMs-MADE 

DED I I RETENTION$ 
WORKERS COMPENSATION 
AND EMPLOYERS' UABIUTY y IN 

B AtfiPROPRIETORIPARTNERJCXECUTIVE IN1 N/A 
OFFICER/MEMBER EXCLUDED? ~ 
(Mandatory In NH) . '"· '"'"'"" ... " DESCRIPTION OF OPERATIONS below 

C Error& & Omlsslona 

·EcH Llablllty 

BK0(18) 55698781 

BAO (18) &58BB781 

UB1J311724 

6045368706 

EACH OCCURRENCE • 
08/16/2017 08/16/2018 PReMiSeS'i'e';"~1 $ 

MED EXP (Any one person\ • 
PERSONAL & ADV INJURY $ 

GENERAL AGGREGATE $ 

PRODUCTS-COMP/OP AGG $ 

$ 

08/16/2017 08/16/2018 BODILYINJURYIP"peraon) S 

BODILY INJURY (Per acclden!) S 

• 
EACH OCCURRENCE • 
AGGREGATE • 

$ 

06/15/2017 06/15/2018 E.LEACHACCIDEl<r S 

E.L DISEASE- EA EMPLOYEf $ 

E.t.. DISEASE- POLICY LIMIT $ 

02124/2018 02/24/2019 Per Claim 
Aggregate 

1,000,00C 
1,000,001 

15,001 
1,000,001 
2,000,00C 
2,000,00C 

1,000,00C 

1,000,001 
1,000,00C 
1,000,001 
2,000,00C 
2,000,00C 

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Add!Uonal Rmnarta Schedule, may be attached II more space la required) 

Computer Consulting & Programming 

bobbie.aversa@dhhs.nh.gov 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

State of New Hampshire 
ACCORDANCE VlllTH THE POLICY PROVISIONS, 

Department of Health and Human 
AUTHORIZED REPRESENTATIVE Services 

129 Pleasant Street ~4~ "'oncord. NH 03301 

© 1988·2014 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD 
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Jeffrey A. l\<leyers 
Commissioner 

, 

1\-larcella Jordan Bobinsky 
Acting Director 

STA TE OF NEW HAMPSHIRE 

DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

29 HAZEN DRIVE, CONCORD. NH 03301·6503 
603-271-4612 1-800-852-3345 Ext.4612 

Fax: 603-271-4827 TDD Access: 1-800-735-2964 

June 15, 2016 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division of Public Health Services, to 
amend an existing sole source agreement with Jeff Murray's Programming Shop, Inc. (Vendor 
#172270-8001), 1215 Prytania Street, Suite #235, New Orleans, LA 70130, to provide annual support 
and maintenance services to the extract utility that enables data to be exported at)d imported between 
the CAREWare and the Pharmacy Benefit Management Systems used to manage the NH Ryan White 
Care Program, by increasing the price limitation by $6,000 from $35,280 to a price limitation not to 
exceed $41,280, and by extending the completion date from June 30, 2016 to June 30, 2018, effective 
upon the date of Governor and Council approval. The original agreement was approved by Governor 
and Executive Council on April 9, 2014, Item #45. 100% Other Funds. 

Funds to support this request are available in the following account for State Fiscal Years 2017 
and are anticipated to be available in State Fiscal Year 2018 with authority to adjust encumbrances 
between State Fiscal Years through the budget Office if needed and justified, without approval of the 
Governor and Executive Council. 

05-95-90-902510-22290000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 
SVS, HHS: DIVISION OF PUBLIC HEAL TH, BUREAU OF INFECTIOUS DISEASE CONTROL, NH 
RYAN WHITE CARE PROGRAM 

State 
Fiscal Current Increase/Decrease Revised 
Year Class/Obiect Class Title Buda et Amount Budaet 

2014 103-502507 Contracts for 
Ocerational Services $28,900 $0 $28,900 

2015 103-502507 Contracts for 
Ocerational Services $6,380 $0 $6,380 

2016 103-502507 Contracts for 
Ocerational Services $0 $0 $0 

2017 103-502507 Contracts for 
Ocerational Services $0 $3,000 $3,000 

2018 103-502507 Contracts for 
Ocerational Services $0 $3,000 $3,000 

1 Total $35,280 $6,000 $41,280 



Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

Page 2 of 2 

EXPLANATION 

This request is sole source because Jeff Murray's Programming Shop, Inc. is the only Vendor 
who owns the code to the extract utility. The Contractor provides this type of extract utility for other 
States who use the CareWare System. Additionally, the CareWare System was developed by the 
same Vendor, therefore has the unique qualifications and expertise. 'The CAREWare web-based 
application is used by the Department's NH Ryan White Care Program to reimburse pharmacy and 
medical services for eligible Human Immunodeficiency Virus positive clients who are receiving 
medications and medical treatments and to track case management contracts. The NH Ryan White 
Care Program ensures that low income individuals living with Human Immunodeficiency Virus have 
access to affordable health care and medical treatments. 

Approval of this Contract will allow the Vendor to continue to provide support and maintenance 
of the extract utility. The services provided in this Contract will enable electronic export and import of 
eligibility and claims data, which is needed to connect the Pharmacy Benefit Management System to 
the Ryan White Program's CareWare system as seamlessly as possible. The services provided in this 
Contract will also enable the Department to complete required federal reports. The extract utility also 
eliminates the reliance upon trained personnel to manually export and import data, thereby reducing the 
potential for human error. 

Should Governor and Executive Council not authorize this Request, the Department would not 
have the necessary support that is required to maintain the extract utility needed to export and import 
necessary data to verify client eligibility and pay claims data through the two systems, CareWare and 
Pharmacy Benefit Management System. 

Area served: Statewide. 

Source of Funds is 100% Other Funds, Pharmaceutical Rebates. 

Respectfull~lubpd, 

-;17, r.tdd~'i..h~ 
/~arcella J{jobinsky, MP 
Acting Director , 

Approved by: 

The Department of Health and Human Services' Mission is to join communities and families 
in providing opportunities for cJtizcns t.o achieve health and independence. 



Denis Goulet 
Commissioner 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www.nh.gov/ do it 

June 17, 2016 

Jeffrey A. Meyers, Commissioner 
State of New Hampshire 
Department of Health and Human Services 
129 Pleasant Street 
Concord, NH 03301-3857 

Dear Commissioner Meyers: 

This letter represents formal notification that the Department oflnfonnation Technology 
(Do!T) has approved your agency's request to enter into a contract amendment with Jeff 
Murray's Programming Shop, Inc. ("JProg") of New Orleans, LA, as described below and 
referenced as Do IT No. 20 l 4-088A. 

The Department of Health and Human Services Division of Public Health 
seeks the services of JProg to provide annual support and maintenance services 
to the extract utility that enables data to be exported and imported between the 
CAREware and the pharmacy benefit management system used to manage the 
NH Ryan White Care Program. The amount of the contract shall not exceed 
$41,280 and the contract term shall extend to June 30, 2018. 

A copy of this letter should accompany the Department of Health and Human Services' 
submission to the Governor and Council for approval. 

DG/mh 
Contract #20 l 4-088A 
cc: Sarah McPhee, DHHS 

Denis Goulet 
Commissioner 



Jeffrey A. Meyers 
Commissioner 

l\1arcclla Jordan Bobinsky 
Acting Director 

Denis Goulet 
Commissioner 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

29 HAZEN DRIVE, CONCORD, NH 03301-6503 
603-271-4612 1-1100-852-3345 Ext.4612 

Fax: 603-271-4827 TDD Access: 1-800-735-2964 

June 15, 20f6 

Department of Information Technology 
27 Hazen Drive 
Concord, NH 03301 

Requested Action 

..._\I/,

•. ~/•:::: ~Y .... •! :-JH orv1s1ox OF .t::;;- Public Health Services 
ll'r~neallll.:n:v=r>b~,.~ reduzingcc~ball 

The Department of Health and Human Services (DHHS), Division of Public Health Services 
(DPHS), Bureau of Infectious Disease Control, respectfully requests the Department of Information 
Technology's approval of a sole source contract amendment with Jeff Murray's Programming Shop, 
Inc. 1215 Prytania Street, Suite 235, New Orleans, lA 70130, contract# 2014-088 (Vendor #172270-
B001 ), to provide annual support and maintenance services to the extract utility that enables data to be 
exported and imported between the CAREWare and the Pharmacy Benefit Management Systems used 
to manage the NH Ryan White Care Program, by increasing the price limitation by $6,000 from $35,280 
to $41,280, and by extending the completion date from June 30, 2016 to June 30, 2018, effective July 
1, 2016, upon Governor and Executive Council approval. The original agreement was approved by 
Governor and Executive Council ori April 9, 2014, Item #45. This is 100% Other funds. 

Funding Sources and Amounts 

Funds are available in the following account for SFY 2017 and anticipated to be available for 
State Fiscal Year 2018 upon availability and continued appropriation of funds in the future operating 
budget, with authority to adjust encumbrances between State Fiscal Years through the Budget Office if 
needed and justified, without approval from Governor and Executive Council. 

05-95-90-902510-22290000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 
SVS, HHS: DIVISION OF PUBLIC HEAL TH, BUREAU OF INFECTIOUS DISEASE CONTROL, NH 
CARE-PROGRAM 

State 
Fiscal Current Increase/Deere Revised 
Year Class/Object Class Title BudQet ase Amount Buda et 

2014 103-502507 Contracts for 
Operational Services $28,900 $0 $28,900 

2015 103-502507 Contracts for 
Operational Services $6,380 $0 $6,380 

2016 103-502507 Contracts for 
Operational Services $0 $0 $0 

2017 103-502507 Contracts for 
Operational Services $3 $3,000 $3,000 

2018 103-502507 Contracts for 
Operational Services $0 $3,000 $3,000 

$35,280 $6,000 $41,280 

..... 



Denis Goulet, Commissioner 
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Explanation 

This Amendment will allow the Contractor to continue to provide support and maintenance of 
the extract utility to extract data from the CAREWare System to provide data to produce reports and 
verify client data for benefit management 

The Department uses the CAREWare System to manage the NH Ryan White Care Program, 
known as the NH CARE Program. The NH CARE Program provides prescription drugs and outpatient 
medical and other care to low-income Human Immunodeficiency Virus (HIV} positive New Hampshire 
residents. Additionally, CAREWare enables the Department to meet Federal and State requirements for 
documentation and reporting. The CAREWare web-based application is used by the Department's NH 
CARE Program to reimburse pharmacy and medical services for eligible HIV positive clients who are 
receiving medications and medical treatments and to track case management contracts 

Prior Related Actions 

Governor and the Executive Council approved Contract# 20t4-088 for the development of an 
external software utility that accesses the existing CAREWare systems data and produces a prescribed 
export for a new function/initiative, with Jeff Murray's Programming Shop, Inc. (dba jProg} New Orleans, 
LA on April 9, 2014, Item #45 for the contract period of April 9, 2014 through June 30, 2016. The NH 
CARE Program can only use this vendor because jPRog has sole proprietary rights to the CAREWare 
source code, making it the only such vendor capable of making changes to CAREWare and the 
external software utility. 

Alternatives and Benefits 

This Contractor is the only vendor who provides support and maintenance to this extract utility. 
This Contractor is the only Vendor who owns the code to the interface between with the CareWare 
System and the Benefits program. The Contractor provides this type of interface for other States who 
use the CareWare System. 

Benefits to the NH CARE Program include ease of tracking progress of clients, determining 
eligibility, medical outcomes, billing information, plus case notes for each client. The customization of 
CAREWare extract utility has provided the NH CARE program with automated uploads of essential 
medical and financial data that facilitate program management and generation of a wide range of 
reports. 

Open Standards 

Compliance with RSA 21-R: 10 and 21-R: 13, including, but not limited to open data formats is 
not required since the Department is not procuring new software. 

Impact on Other State Agencies and Municipalities 

There is no anticipated impact. 

Supporting Documentation 

o Contract 2014-088-DHHS Governor and Council approval letter and P37 



Denis Goulet, Commissioner 
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Date of most recently approved AITP: .,.M"'a"'"'rc~h._1.,.2 ...... 20"'"1._4,__ _________ _ 

AITP Initiative I Project Name: -----"""N"-A'--------------

AITP Initiative I Project Number: ___ __J_N=-------------

A&E System Request ID ______ _,_,N"-'A'-------------

Funding Sources and Amounts: 
•Object FY2014 FY2015 FY2016 FY2017 FY 2018 
Code(s) 

STATE 
FEDERAL 
OTHER 502507 
(Specify 
Source, ie: 
Registration 
Fees) 
TOTAL 

CONTACT PERSON: 

$0 $0 
$0 $0 

$28,900 $6,380 

$28,900 $6,380 

Sarah K. McPhee, MPH 
Program Manager 
NH CARE Program 

$0 
$0 

$0.00 

$0.00 

Community Health Development 

$0 
$0 

$3,000 

$3,000 

Division of Public Health Services 29 Hazen Drive 
Concord, NH 03301 
Telephone: (603) 271-3958 
Fax: {603) 271-4934 
Email: sarah.mcphee@dhhs.state.nh.us 

$0 
$0 

$3,000 

$3,000 

Total 

$0 
$0 

$41,280 

$41,280 



Denis Goulet, Commissioner 
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CERTIFICATION 

The undersigned hereby certify that the information provided in this document and any 
attachments is complete and accurate and that alternatives to the solution defined in this document 
have been appropriately considered. 

Contract Number: 20'14-088 
AmendmentA 

cc: Michael O'Neil 

Approved by: 

Michael O'Neil 
IT Leader 
Department of Information Technology 

Jeffrey A. Meyers 
Commissioner 

The Department of Health and Human Services' Mission is to join communities and families 
in providing opportunities for citizens to achieve health and independence 



STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

This first Amendment to the JPROG Data Extract Utility Contract (hereinafter referred to as 
("Amendment A") dated June 3, 2016, is by and between the State of New Hampshire, Department of 
Health and Human Services (hereinafter referred to as the "State" or "Department") and Jeff Murray's 
Programming Shop, Inc. (hereinafter referred to as "the Contractor"), a corporation with a place of 
business at 1215 Prytania Street, Suite 235, New Orleans, LA 70130. 

WHEREAS, pursuant to an agreement approved by the Governor and Executive Council on 
April 9, 2014 (Item #5) (hereinafter referred to as "Contract"), the Contractor agreed to perform certain 
services based upon the terms and conditions specified in the Contract and in consideration of certain 
sums· specified; 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, 
payment schedules and terms and conditions of the contract; 

WHEREAS, pursuant to the Agreement (section 18 of the General Provisions of the Form P-
37), the Agreement may be modified or amended only by written instrument executed by the parties 
thereto and approved by the Governor and Executive Council; 

WHEREAS, the State and the Contractor agree to increase the price limitation and extend the 
completion date; and 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions 
contained in the Agreement and set forth herein, the parties agree as follows: 

1. Amend General Provisions (Form P-37), Block 1.7 Completion Date to read: June 30, 2018. 
2. Amend General Provisions (Form P-37), Block 1.8 Price Limitation to read: $41,280. 
3. The Agreement is further amended as described in Table 1: 

Exhl6ftA 
iSect16ii 
Number 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
Amendment A 

Page 1 of 12 

rice is $35,280." 

Contractor Initials: /;1}<?0 

Date: to{ ~t Z.01 b 



3.Scope of 
Services, 
Deliverables 
Table 

10. Dispute 
Resolution 
Responsibility 
and Schedule 
Table 
Contract#:;:_ 
201f~M.~;'i!;\ .. ~ .. 
Exh1b1t.B>'•'J"'·-· 
Payiil'i!_l\i -'.;':~·· 
Schedule 1;i'' -
Fixe(Price.~ 
Section 
Number 

STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DAT A EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

-- Table 1 
-

Add the following to the deliverables table Phase 4 Ongoing Operation and 
Sunnort as follows: 

~~~~e~ce (l.ctivity, Deliverable, or Milestone 
Deliverabl Deliverable 
e Date 
Tvoe 

Year 3 Annual support and Non- Ongoing 
46 maintenance Services. Software 

Year 4 Annual support and Non- Ongoing 
47 maintenance Services. Software 
Replace Dispute Resolution Responsibility and Schedule Table as follows: 

Level 
First 

Second 

Third 

Roy Carubba, 
Senior Programmer 

Bill Devlin, Chief 
Financial Officer 

Jeff Murray, Chief 
Proarammer 

The State 

Division of Public 
Health, Section 
Administrator, NH 
DHHS 
Division of Public 
Health Director, 
NHDHHS 
Commissioner of 
NH DHHS 

'ifl·.· 
. --· 

. ~ .... 

Cumulative 
allotted time 
5 Business Days 

10 Business days 

15 Business days 

·.·:-:~ •fl, 
,:,. 

•. 
-i -- ·.: 

. 
,,_ .. 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
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2. Fixed Price 
Payment 

·Schedule; 

3. Payment 
Schedule 
3. Payment 
Schedule 

}W' 

STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

. ~;':; ;;~:i 
"-::;- l'.<il:!le 1 . · · . . f;. 

" 

•t . 
..; .. 

Amend 2. Fixed Price Payment Schedule, Payment Schedule, by adding to 
Phase 4: On( oinQ Operation and Sunncrt the followinQ line items: 

Referenc Deliverab 
e Activity, Deliverable, or Deliverable le Payme 
Number Milestone Tvoe Date nt 

Year 3 (State Fiscal Year 
2017) Annual suppcrt and 
maintenance Services for up Non-

46 to 25 hours. Software ::lnQoini:i $3,000 
Year 4 (State Fiscal Year 
2018) Annual suppcrt and 
maintenance Services for up Non-

47 to 25 hours. Software :"lnaoina $3,000 

Amend Table 1: Payment Schedule b1 addino the following: 
Deliverables Payment Amount 
Total for Proiect Years 1&2 $35,280 
Staff Support Year 3 (State I 

Fiscal Year 2017) for up to I 

25 hours. $3,000 
Staff Support Year 4 (State 
Fiscal Year 2018) for up to 
25 hours. $3,000 
Total for Projects Years 1-
4 $41,280 

Amend by deleting subparagraph: 

Notwithstanding any other provision of this Contract, in no event shall the total 
payment made by the State exceed $35,280. Payment will be made upon the 
completion of each deliverable. Approval of completed deliverables by NH DHHS 
will be made in writing prior to each payment. 

And insert in its place the following: 

Notwithstanding any other provision of this Contract, in no event shall the total 
payment made by the State exceed $41,280. Payment will be made upon the 
completion of each deliverable. Approval of completed deliverables by NH DHHS 
will be made in writing prior to each payment. 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
Amendment A 
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STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DAT A EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

Taljle 1 

Table 2: Future Replace Table 2: Future Hourly Rates with the following: 
Hourly Rates Table 2: Future Hourly Rates 

Table 3: 
Software 
Maintenance 

Staff Titles State State State State State 
Fiscal Fiscal Fiscal Fiscal Fiscal 
Year 2014 Year 2015 Year2016 Year 2017 Year2018 

Senior $120 $120 $120 $120 $120 
Pro rammer 

Replace Table 3: Software Maintenance with the following: 
Table 3: Software Maintenance 

Staff Titles State State State 
Fiscal Fiscal Fiscal 
Year2016 Year2017 Year 2018 

Senior $120 $120 $120 
Pro rammer 

laced as follows: 
Notice from the State that a Deliverable has satisfied 
Acee lance Test or Review. 

AIDS Drug AIDS Drug Report 
Assistance Program 
ADAP 

Annual Data Report 
ADR 

CAREWare 

Certification 

ADAP Data Report 

The client database used by the NH CARE 
Pro ram. 
The Vendor's written declaration with full supporting 
and written Documentation (including without 
limitation test results as applicable) that the Vendor 
has com leted develo ment of the Deliverable and 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
Amendment A 

Contractor Initials: V"$// 
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STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

Change Order 

Contract Documents 
Contract Managers 

Effective Date 

Table 1 

certified its readiness for Acceptance 
Testin or Review. 
A formal Documentation issued by the State of New 
Hampshire prepared for a proposed change in the 
S ecifications. 
Information required to be kept Confidential from 
unauthorized disclosure under the Contract. 

This Agreement between the State of New 
Hampshire and a Vendor, which creates binding 
obligations for each party to perform as specified in 
the Contract Documents. 
Documents that com rise this Contract. 
The persons identified by the State and the Vendor 
who shall be responsible for all contractual 
authorization and administration of the Contract 
These responsibilities shall include but not be limited 
to processing Contract Documentation, obtaining 
executive approvals, tracking costs and payments, 
and representing the parties in all Contract 
administrative activities. 
State's records, files, forms, Data and other 
documents or information, in either electronic or 
paper form, that will be used /converted by the 
Vendor durin the Contract Term 
A Deliverable is any Written, Software, or Non
Software Deliverable (letter, report, manual, book, 
other), provided by the Vendor to the State or under 
the terms of a Contract re uirement. 
Demilitarized Zone 

The NH Department of Health and Human Services. 

The Department of Information Technology 
established under RSA 21-R by the Legislature 
effective Se ember 5, 2008. 
All information that describes the installation, 
operation, and use of the Software, either in printed 
or electronic format. 
The Contract and all obligations of the parties 
hereunder shall become effective on the date the 
Governor and the Executive Council of the State of 
New Ham shire a roves the Contract. 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
Amendment A 
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STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

Event of Default 

Fixed Price Contract 

Governor and 
Executive Council 
lnfonnation 
Technology (IT) 

Input Validation 

Intrusion Detection 

Ta.ble 1 
-_:::.·- ;::; 

Updates, additions, modifications to, and new 
releases for the Software, and all changes to the 
Documentation as a result of Enhancements, 
including, but not limited to, Enhancements produced 
by Change Orders. 

Any one or more of the following acts or omissions 
of a Vendor shall constitute an event of default 
hereunder ("Event of Default") 

a. Failure to perform the Services satisfactorily or 
on schedule; 
b. Failure to submit any report required; and/or 
c. Failure to perform any other covenant, term or 
condition of the Contract 

A Fixed-Price Contract provides a price that is not 
subject to increase, i.e., adjustment on the basis of 
the Vendor's cost experience in performing the 
Contract 
The New Hampshire Governor and Executive 
Council. 
Refers to the Information Technology tools and 
processes used for the gathering, storing, 
manipulating, transmitting, sharing, and sensing of 
information including, but not limited to, Data 
processing, computing, information systems, 
telecommunications, and various audio and video 
technolo ies. 
Ensure the application is protected from buffer 
overflow, cross-site scripting, SQL injection, and 
canonicalization 
Supports the detection of illegal entrance into a 
com uter s stem 

The New Hampshire Ryan White CARE Program. 
The Program covers medication and medical 
assistance for the NH residents living with 
HIV/AIDS. 
Deliverables that are not Software Deliverables or 
Written Deliverables, e.g., meetings, help support, 
Services, other. 

Notice of Default A formal notice declaring that a failure to comply 
with the Contract has occurred. 

Normal Business Normal Business Hours - 8:00 a.m. to 5:00 .m. 
2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT Contractor Initials: V' ,., J.) 

Amendment A r I C- I '7. 
Page6of12 Date:~O/.b 



STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

Order of Precedence 

Pharmacy Benefit 
Manager {PBM) 

Project Staff 

Provider Data 
Interface POI 
Regression Test 
Plan 

Software 

Software 

EST, Monday through Friday excluding State of 
New Hampshire holidays. State holidays are: New 
Year's Day, Martin Luther King Day, President's 
Day, Memorial Day, July 41

", Labor Day, Veterans 
Day, Thanksgiving Day, the day after Thanksgiving 
Day, and Christmas Day. Specific dates will be 
rovided 

Operational means that the System is operating and 
fully functional, all Data has been loaded; the 
System is available for use by the State in its daily 
operations, and the State has issued an Acceptance 
Letter. 
The order in which Contract/Documents control in 
the event of a conflict or ambiguity. A term or 
condition in a document controls over a conflicting 
or ambiguous term or condition in a document that 
is lower in the Order of Precedence 
A computer system, contracted through Magellan 
Medicaa Administration that manages point of sale 
pharmacy claims, using the eligibility file created by 
the NH CARE Program using CAREWare. The 
PBM also generates pharmacy claims data that 
must be im orted into CAREWare. 
State personnel assigned to work with the Vendor 
on the ro ·ect 
A CAREWare feature that imports data from other 
s stems. 
A plan integrated into the Work Plan used to 
ascertain whether fixes to Defects have caused 
errors elsewhere in the a lication/ rocess. 

The process of Reviewing Deliverables for 
Acee tance 

The dates described in the Work Plan for deadlines 
for performance of Services and other Project events 
and activities under the Contract 
SSH File Transfer Protocol that provides file access, 
file transfer, and file mana ement. 
The work or labor to be performed by the Vendor on 
the Pro·ect as described in the Contract. 
All Custom Software and COTS Software provided 
b the Vendor under the Contract 
COTS Software and Enhancements 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
Amendment A 
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STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

Deliverables 
Specifications 

State 

Statement of Work 
(SOW) 

State's Confidential 
Records 

State Data 

Subcontractor 

System 

Test Plan 

The written Specifications that set forth the 
requirements which include, without limitation, this 
RFB, the Bid, the Contract, any performance 
standards, Documentation, applicable State and 
federal policies, laws and regulations, State 
technical standards, subsequent State-approved 
Deliverables, and other Specifications and 
requirements described in the Contract Documents. 
The Specifications are, by this reference, made a 
part of the Contract as though completely set forth 
herein. 

State of New Hampshire, Department of Health and 
Human Services (DHHS), Department of Information 
Technol Do IT 
A Statement of Work clearly defines the basic 
requirements and objectives of a Project. The 
Statement of Work also defines a high level view of 
the architecture, performance and design 
requirements, the roles and responsibilities of the 
State and the Vendor. The SOW defines the results 
that the Vendor remains responsible and 
accountable for achievin . 
State's information regardless of its form that is not 
subject to public disclosure under applicable state 
and federal laws and regulations, including but not 
Ii mited to RSA Cha !er 91-A 
Any information contained within State systems in 
electronic or a er format. 
A person, partnership, or company not in the 
employment of, or owned by JProg, which is 
performing Services under this Contract under a 
se arate Contract with or on behaW of JPro . 

All Software, specified hardware, and interfaces and 
extensions, integrated and functioning together in 
accordance with the S ecifications. 
A plan, integrated in the Work Plan, to verify the 
code 
(new or changed) works to fulfill the requirements of 
the Project. It may consist of a timeline, a series of 
tests and test data, test scripts and reports for the 
test results as well as a trackin mechanism. 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT Contractor Initials: W"':>/) 
Amendment A / l 
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STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

User Acceptance 
Testing 

User Management 

Vendor/Contractor 

Verification 

·" Table 1 

Developers create their own test data and test 
scenarios to verify the code they have created or 
chan ed functions ro erl as defined. 
Tests done by knowledgeable business users who 
are familiar with the scope of the Project They 
create/develop test cases to confirm the System 
was developed according to specific user 
requirements. The test cases and scripts/scenarios 
should be mapped to business requirements 
outlined in the user r uirements documents. 
Supports the administration of computer, application 
and network accounts within an or anization 
A program or piece of software that performs 
s ecific, limited functions. 

The contracted individual, firm, or company that will 
erform the duties and S ecifications of the contract. 
Supports the confirmation of authority to enter a 
com uter s stem, a lication or netv.url< 
A period of coverage during which the Contracted 
Vendor is responsible for providing a guarantee for 
products and Services delivered as defined in the 
contract. 
Code releases that are done during the Warranty 
Period. 
The Services to be provided by the Vendor during 
the Warran Period. 
Vendor personnel shall work normal business hours 
between 8:00 am and 5:00 pm, eight (8) hour days, 
forty (40) hour weeks, excluding State of New 
Hampshire holidays. Changes to this schedule may 
be made upon agreement with the State Project 
Manager. However, the State requires an unpaid 
lunch break of at least thirty (30) minutes be taken 
after fJVe 5 consecutive hours of work 
The overall plan of activities for the Project created in 
accordance with the Contract. The plan and 
delineation of. tasks, activities and events to be 
performed and Deliverables to be produced under 
the Project The Work Plan shall include a detailed 
description of the Schedule, tasks/activities, 
Deliverables critical events task de endendes and 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
Amendment A 
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STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACT AMENDMENT #A 

Table 1 

the resources that would lead and/or participate on 
each task. 

Written Deliverables Non-Software written Deliverable Documentation 
(letter, report, manual, book, other) provided by the 
Vendor either in paper or electronic format. 

Add the following to the deliverables to Phase 4 Ongoing Operation and Support 
as follows: 
Reference 
Number 

Activity, Deliverable, or 
Milestone 
Year 3 Annual support and 
maintenance Services for 
u to 25 hours. 

Deliverable 
T e 
Non
Software 

Year 4 Annual support and Non-
maintenance Services for Software 
u to 25 hours. 

Deliverable 
Date 
Ongoing 

Ongoing 

Payments 

$3,000 

$3,000 

Amend by replacing 1. Preliminary Work Plan, Preliminary Work Plan with 
estimated dates 4. Su ort as follows: 

ITask Name 

14. Support 

4a. Provide CAREWare support as directed by 
the CARE Pro ram ro· eel leader. 

For reference only 

Table 2 CONTRACT2014-088-JPROG DATA EXTRACT UTILITY 

2014-088 

2014-088 
Amendment A 

AMEN,9MEN~TYPE 
~·;.:-

- :.!'; 
Original Contract 

Amendment A 

G&C 
APPROVAL 
;~DAT~,f, 

April 9, 
2014 

Item #45 
Pending 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
Amendment A 
Page 10of12 

·END DATE 
>;;~J·, 

June 30, 2016 

June 30, 2018 

$35,280 

$6,000 
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STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This 
modification shall take effect upon the approval date from the Governor and the Executive Council. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

State of New Hampshire 
Department of Health and Human Services 

Date 
/~·· Mari1880llh ~- 7 

Ac ng Di rector 

Jeff Murray's Programming Shop, Inc. 

Co/C0h-c\b 
DatJ I 

Acknowledgement: 

State of l<M,;s1'c,~""-- , County of () }-\ tcv--<; on fo /c0 /:i.o/(, , before the 
undersigned officer, personally appeared the person identified above, or satisfactorily proven to be the 
person whose name is signed above, and acknowledged thats/he executed this document in the 
capacity indicated above. ·~ IS;\\ i)ev l,'i, 

Rob.v--t-t-1 1 Cawilot-e I )J' p, 
Name and Title of Notary or Justice of the Peace 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
Amendment A 
Page 11 of12 
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STATE OF NEW HAMPSHIRE 
DEPARMENT OF HEALTH AND HUMAN SERVICES 

JPROG DATA EXTRACT UTILITY CONTRACT 
2014-088 

CONTRACTAMENDMENT#A 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, 
and execution. 

Date 

OFFICE OF THE ATTORNEY GENERAL 

N.ame: ~~Iv 
Title: ~ ( 

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council 
of the State of New Hampshire at the Meeting on: (date of meeting) 

OFFICE OF THE SECRETARY OF STATE 

Date Name: 
Title: 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
Amendment A 
Page 12 of 12 
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~±a±e of ~ efu Jliamps4ir.e 
~epartment of ~tate 

CERTIFICATE 

I, William M. Gardner, Secretary of Slate of the Stale of New Hampshire, do hereby 

certify that Jeff Murray's Programming Shop, Inc. a(n) Louisiana corporation, is 

authorized to transact business in New Hampshire and qualified on March 27, 2009. 

further certify that all fees and annual reports required by the Secretary of State's office 

ha1·e been received. 

In TESTIMONY WHEREOF, I hereto 
set my hand and cause to be affixed 
the Seal of the State of New Hampshire, 
this 16111 day of June, A.D. 2016 

William M. Gardner' 
Secretary of State 



Business Entity 

Search 
By Business Name 
By Business ID 
By Registered Agent 

Annual Report 
File Online 

Guidelines 
Name Availability 
Name Appeal Process 

Page 1 of2 

Corporation Division 

Date: 6/13/2016 Filed Documents 
(Annual Report History, View Images, etc.) 

Business Name History 

Name 

Jeff Murray's Programming Shop, Inc. 

Jeff Murray's Programming Shop, Inc. 

Corporation - Foreign - Information 
Business ID: 

Status: 

Entity Creation Date: 

Dissolve Date: 

State of Business.: 

Principal Office Address: 

Principal Mailing Address: 

Last Annual Report Filed Date: 

Last Annual Report Filed: 

Registered Agent 
Agent Name: 

Office Address: 

Mailing Address: 

Name Type 

Legal 

Home State 

610926 

Good Standing 

3/27/2009 

8/1/2011 

LA 

1215 Prytania Street S235 
New Orleans LA 70130 

No Address 

2/18/2016 6:49:44 PM 

2016 

Registered Agent Solutions. Inc. 

10 Ferry Street 313 
Concord NH 03301 

Important Note: The status reflected for each entity on this website only 
refers to the status of the entity's filing requirements with this office. It does 
not necessarily reflect the disciplinary status of the entity with any state 
agency. Requests for disciplinary information should be directed to agencies 
with licensing or other regulatory authority over the entity. 

Privacy Policy I Ac.c.esslbility Policy \ Slte Map I Contact US 

https://www.sos.nh.gov/corporate/soskb/Corp.asp?l 026835 6/13/2016 
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·\~-jProg® 
Jeff Murray's Programming Shop, Inc. 

CERTIFICATE OF VOTE 

I, Jeff Murray, of Jeff Murray's Programming Shop, Inc., do hereby certify that: 

I. I am the duly elected President of Jeff Murray's Programming Shop, Inc.; 

2. The following are true copies of two resolutions duly adopted at a meeting of the 

Board of Directors of the corporation, duly held on March 24, 2009; 

RESOLVED: That this corporation enters imo a comract with the State of New 

Hampshire, acting through its Departmcnl of Health and Human Services, 

Division of Public Health Services. 

RESOLVED: That the Chief Financial Officer is hereby authorized on behalf of 

this corporation lo enter into said comract with the State and to execute any and 

all docu1ne1ns, agreem~nts, and other instru1nents; and any an1endments, 

revisions, or modifications thereto. as he/she may deem necessary, desirable, or 

appropriate. Bill Devlin is the duly elected Chief Financial Officer of the 

corporalion. 

3. The foregoing resolutions have not been amended or revoked and remain in full force 

and effect as of June 14, 2016. 

IN WITNESS WHEREOF, I have hereunto set my hand as the President of the 

corporation this fourteenth day of June. 2016. 

STATE OF LOUISIANA 

PARISH OF ORLEANS 

The foregoing instrument was acknowledged before me this &~day of 

_.,~~.,_l,..,_1~"'~"----~ 20_..L_h by -J ~ !YI l.J M°'f 

Paul A. Bello, Notary Public 
Commision # 707 
State of Louisiana 
Parish of Orleans l _ Commissioned For Life 

Nota Public/Justice of the Peace f !ru.I- ft-{!,~/• 
My C mmission Expires .ftT M. ~ !:)a~ #- 7-h--:/-

www.jprog.com • 1215 Prytania Suite 235 • New Orleans. LA 70130 • Phom:: (504) 486-0702 •Fax (50~) 529-9099 
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ACORD CERTIFICATE OF LIABILITY INSURANCE I DATE(MMIODNYYY} 

1...........--' 0611612016 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: 11 the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(sl. 

PRODUCER ~2~~cT Sylvia Wampler 
Brown & Brown of Louisiana r,!1g,~~o, Ext}: 504-586-1000 . t~. No)' 504-586-8600 New Orleans Office 
1515 Poydras Street, Ste 1150 ~DMoA~~ss: swai:npler@bbgno.com 
New Orleans, LA 70112 
Agency Business lf.l~UF!-!ORI~) AFFORDING COVERAGE NAIC# 

- INSU~£_~~-:._c;:>h!_o,_~_?~~~~!Y l~-~~~an~e Co. 24074 -
INSURED Jeff Murray's Programming INSURER e: Standard Fire Insurance Co. 19070 

Shop, Inc. 
---··-- -·--·· ·---·-··-·-- --· -·-· --· -

1215 Prytania Street, Ste. 235 
. IN_~uRE~ c :_We~tc~es~er ~urplus Lines Ins. 10172 

New Orleans, LA 70130 INSURER D: 

INS1:1RER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. N01WITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TD WHICH THIS 
CERTIFICATE MAY BE ISSUED DR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

lNSR 
TYPE OF INSURANCE 

1ADD(:SUBR' . 
1 
PoucY EF~, ! :roucv EX~1 LTR ···-- ··-·- POLICY NUMBER MMIDDNvYY MM/00/YYYY LIMITS 

A x COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE I 1,000,ooc 

CLAIMS-MADE x OCCUR BK055696781 08116/2015 08116/2016 DAMAGE TO RENTED 1,000,001 PREMISES (Ea occurrence) I 

MEO EXP {Any one pa1sor.) I 15,001 

PERSONAL & ADV INJURY I 1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER -- ·-· GE_NERAL AGGREGATE I 2,000,00C 

x POLICY' 
PRO· 

! LOC I ;_ f'_Rf:?_~U~~~ ~ ~_OM~l!J~ ~GG 2,000,000 JECT I 
l l ' 

OTHER: I 

AUTOMOBILE LIABILITY I COMBINED SINGLE LIMIT I 1,000,000 _ (Ea accident) 

A ANY AUTO '6A055696781 0811612015 0811612016 BODILY INJURY (Per person) ' ALL OWNED SCHEDULED SODIL Y INJURY (Per accident) S 
AUTOS AUTOS 

x x NON-OWNEO PROPERTY DAMAGE 

' HIRED AUTOS AUTOS (Par accident) 

I 

UMBRELLA LIAS OCCUR I . EACH OCCURRENCE ' ! 
,. - -- ·-- -- -·-

EXCESS LIAB CLAl.~~-~D_E, '. ['GG~EGAT~ .. ' . 
OED 1 RETENTIONS ' ' ' WORKERS COMPENSATION x PER OTH· 

AND EMPLOYERS" LIABILITY STATUTE ER 

x YIN ·UBJ012R44-0-16 06/15/2016 06115/2017 1,000,000 ANY PROPRlETORIPARlNER/EXECUTIVE [EJ NIA 
E.L EACH ACCIDENT ' OFFICER/MEMBER EXCLUDED? 

(Mandatory in NHI E.L. DISEASE - EA EMPLOYEE $ 1,000,000 
If yes_ describe under 

1,000,ooa DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT ' c Professional Liab iG24369109 004 02/24/2016, 02/2412017 'Per Claim 2,000,000 

' ! \Aggregate 2,000,000 

' 
DESCRIPTION OF OPERATIONS I lOCA.TlONS I VEHICLES (ACORD 101, Addfllonal Remarks Schedule, may be attached If moro !1p11.ce Is required) 

Computer Consulting & Programming 

bobbie.aversa@dhhs.nh.gov 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
TI-IE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

State of New Hampshire 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Department of Health and Human 
Services AUTHORIZED REPRESENTATIVE 

129 Pleasant Street ~&al-+'-Concord NH 03301 

ACORD 25 (2014I01) 
© 1988-2014 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES ~~~ 
29 HAZEN DRIVE, CONCORD, NH 03301-6527 

603·271-3958 1-800-852-3345 Ext. 3958 
Fax: 603-271-4934 TDD Access: 1-800-735-2964 

~-.;....{( N~ 01V1SION Of -:!:::::-- Public I lealth Services 
~~UoV!~"ll~.tl'd.ICl"alDl!l't< .. I 

Nicholas A. Toumpas 
Commissioner 

Jose Thier Montero 
Director 

March 19, 2014 

G&C APPROVED 
Date: 4/9/14 
Item #45 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

State House 

' I 

1 af1<J 0-1 G_r ~JJ 
Concord, New Hampshire 03301 

REQUESTED ACTION 
Stt-L- 'XJl/lf2.C~ 

-;;:-= 

Authorize the Department of Health and Human Services, Division of Public Health Services, to 
enter into a sole source agreement with Jeff Murray's Programming Shop, Inc (Vendor #172270-
B001). 1215 Prytania Street, Suite #235, New Orleans, LA 70130, in an amount not to exceed $35,280 
to provide CAREWare Software utilities for the New Hampshire Ryan White CARE Program, to be 
effective the date of Governor and Council approval through June 30, 2016. 

Funds are available in the following accounts for SFY 2014 and SFY 2015 with authority to 
adjust amounts within the price limitation and amend the related terms of the contract without further 
approval from Governor and Executive Council. 

05-95-90-902510-22290000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, NH 
RYAN WHITE CARE PROGRAM 

Fiscal 
Class/Account Class Title Job Number 

Total Amount 
Year 

2014 103-502507 Contracts for Prog Svc 90024600 28,900.00 
2015 103-502507 Contracts for Prog Svc 90024600 6,380.00 

Sub Total $35,280.00 

EXPLANATION 

This sole source request is being made because Jeff Murray's Programming Shop, Inc. has 
unique 'qualifications and expertise with the CAREWare system which is used for management of client 
services data for the Ryan White Program. The vendor's previous experience with the development of 
the system makes this contractor ideally suited for enhanced expansion of CAREWare functionality. 

Funds in this agreement will be used to develop two electronic utilities. The first utility will be for 
the creation of a daily eligibility file that will be transferred from CAREWare to the Pharmacy Benefit 
Management System. The second utility will be developed to import pharmacy claims data from the 
Pharmacy Benefit Management System into CAREWare. 



Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

March 19, 2014 
Page2 

The services provided in this Contract will enable electronic export and import of eligibility and 
claims data, which is needed to connect the Pharmacy Benefit Management System to the Ryan White 
Program as seamlessly as possible. The services provided in this Cc;mtract will also enable the Ryan 
White Program to complete required federal reports. It will also eliminate the reliance upon trained 
personnel to manually export and import data, and reduce the potential for human error. The activities 
outlined in this Contract are not duplicated elsewhere. 

Should Governor and Executive Council not authorize this Request, the Ryan While Program 
will continue to rely on a manual system for data export and import, which is prone to error and slows 
the ability of the Ryan White Program to fully utilize the Pharmacy Benefit Management System. 

The Department of Health and Human Services, in its sole discretion, may decide to offer a two 
(2) year renewal of this agreement, contingent upon satisfactory delivery of services, available funding, 
agreement of the parties and approval of the Governor and Council. 

This is the initial agreement with this Contractor for these services. 

The following performance measure will be used to measure the effectiveness of the 
agreement: 

• The Import and Export Utilities are operational within 120 days of Contract 
execution. 

Area served: Statewide. 

Source of Funds is 100% Other Funds, Pharmaceutical Rebates. 

Respectfully submitted, 

~~(/ 
Jose Thier Montero. MD, MHCDS 

~cto~1 ~ 
Approved by:.kj ·M 

Nicholas A. Toumpas 
Commissioner 

The Deparlmenl Qj Health and Human Sen•ices ·.\-fission is to join communities and families 
in providing opporr1mi1iesfor c1ll:ens loachie\•e health and independence. 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 

Peter C. Hastings 
Commissioner 

Nicholas Toumpas, Commissioner 
State of New Hampshire 

Fax: 603-271-1516 TDD Access: 1-800-735·2964 
www.nh.gov/doit 

March 12, 2014 

Department of Health and Human Services 
129 Pleasant Street 
Concord, NH 03301-3857 

Dear Commissioner Toumpas: 

This letter represents formal notification that the Department of Information Technology 
(Do!T) has approved your agency's request to enter into a contract with Jeff Murray's 
Programming Shop, Inc. ("JProg'') of New Orleans, LA, as described below and referenced as 
DoITNo. 2014-088. 

The Department of Health and Human Services Division of Public Health 
seeks the services of JProg to develop an external software utility that will 
enable the flow of reporting data between the existing Care Ware system and 
the pharmacy benefits management system, provided by Magellan. The amount 
of the contract shall not exceed $35,280 and the contract term shall extend to 
June 30, 2016. 

Please inform this office of upcoming events associated with processing this contract so 
that we may stay involved. 

PCH/ltm 
Contract #2014-088 
cc: Sarah McPhee, DHHS 

Leslie Mason, DolT 

Peter C. Hastings 
Commissioner 



FORM NUMBER P-37 (venion 1/09) 

Subject: CAREWare Software Migration Services 

AGREEMENT 
The State of New Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 
I. IDENTIFICATION. 
I.I State Agency Name 

NH Department of Health and Human Services 

1.3 Contractor Name 

Jeff Murray's Programming Shop, Inc. 

1.5 Contractor Phone 
Number 

504-486-0702 ext428 

J.6 Account Number 
05-95-90-902510-22290000-
103-502507 

1.2 State Agency Address 

29 Hazen Drive 
Concord, NH 03301-6504 
1.4 Contractor Address 
1215 Piytania Street 
Suite 235 
New Orleans, LA 70130 
1.7 Completion Date 

June 30, 2016 

. 1.8 Price Limitation 

$35,280 

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number 

Brook Dupee~ Bureau Chief 603-271-4483 

1.11 Contractor ignature 1.12 Name and Title of Contractor Signatory 

~~tl \)~1li"J cFD 
l.IJ aunty of 

1.14 

Brook Dupee, Bureau Chief 

1.16 Approval by the N.H. Department of Administration, Divi_sion of Personnel (if applicable) 

By: Director, On: 

l.17 Approval by the Attorn'JJGenjral (Form, Substance and Execution) 

, ~ On: 3-:>{-/V By: 

1.18 Approval by the G ernor and Executive Council 

By: On: 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
through the agency identified in block I. I ("State"). engages 
contractor identified in block 1.3 ("Contractor") to perfonn, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State ofNew Hampshire, this 
Agreement, and all obligations of the parties hereunder9 shall 
not become effective until the date the Governor and 
Executive Council approve this Agreement ("Effective Date'). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be perfonned at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services perfonned. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 

4.CONDITIONALNATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder. are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or tennination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to tenninate this Agreement immediately upon 
giving the Contractor notice of such tennination. The State 
shall not be required to transfer funds from any other account 
·to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5. I The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 
5.3 The State reserves the.right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or pennitted by N.H. RSA 
80:7 through RSA 80:1-c or any other provision of law. 

S.4 Notwithstanding any provision in this Agreement to the 
contrary. and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder. exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the perfonnance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state. county or municipal authorities 
which impose any obligation or duty upon the Contractor. 
including, but not limited to, civil rights and equal opportunity 
laws. In addition, the Contractor shall comply with all 
applicable copyright Jaws. 
6.2 During the term of this Agreement,, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed~ ag~ sex, 
handicap, sexual orientation, or national origin and will take 
affinnative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. I 1246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, tenns and conditions of this AgreemenL 

7. PERSONNEL. 
7.1 The Contractor shall at its own expense provide all 
personnel necessary to perfomt the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perfonn the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7.2 Unless otherwise authorized in writing, during the tenn of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block I. 7 7 the Contractor shall not hire, 
and shall not pennit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perfonn the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or perfonnance of this 
Agreement. This provision shall survive tennination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement. 
the Contracting Officer's decision shall be final for the State. 
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8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("'Event of Default"): 
8.1.l failure to perform the Services satisfactorily or on 
schedule; 
8.12 failure to submit any report required hereunder; and/or 
8.1.3 f3iiW"C to perfonn any other covenant. term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thirty (30) 
days from the date of the notice; and if the Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.23 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; andlor 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at Jaw or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9.1 As used in this Agreement, the word "data" shall mean all 
infonnation and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, fonnulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finis.heel or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data requires 
prior written approval of the State. 

I 0. TERMINATION. In !he event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days allerthe date of 
tennination, a report ("Tennination Report'') describing in 
detail all Services perfonned, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content, and number of copies of the Tennination 

Report shall be identical to those of any Fina1 Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the perfonnance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written consent of 
the N.H. Department of Administrative Services. None of the 
Services shall be subcontracted by the Contractor without the 
prior written consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify-and hold hannless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of(or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the- following 
insurance: 
14.1. l comprehensive general liability insurance against all 
claims of bodily injury, dealh or property damage, in amounts 
ofnot less than $250,000 per claim and $2,000,000 per 
occurrence; and 
I 4. I .2 fire and extended coverage insurance covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 800Ai of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State ofNew 
Hampshire. 
14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall a1so furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than fifteen (15) days prior to the 
expiration date of each of the insurance policies. The 
certificate(s) of insurance and any renewals thereof shall be 
attached and are incorporated herein by reference. Each 
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certificate(s) of insurance shall contain a clause requiring the 
insurer to endeavor to provide the Contracting Officer 
identified in block 1.9, or his or her successor, no less than ten 
(10) days prior written notice of cancellation or modification 
of the policy. 

15. WORKERS' COMPENSATION. 
15. l By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter281-A 
("Workers' Compensation"). 
15.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall furnish 
the Contracting Officer identified in block 1.9. or his or her 
successor, proof of Workers' Compensation in the manner 
described in N.H. RSA chapter28J-A and any applicable 
renewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. W AIYER OF BREACH. No failure by the Stale to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Defaul~ or any subsequent Eve~t of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereof upon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only aft.er approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement is 
the wording chosen by lhe parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement are 
for reference purposes only, and the words contained therein 
shall in no way be held to explain, modify, amplify or aid in 
the interpretation. construction or meaning of the provisions of 
Ibis Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set forth 
in the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALH AND HUMAN SERVICES 

2014-088 JPROG DATA EXTRACT UTILITY CONTRACT 
EXHIBIT A STATEMENT OF WORK • 

1. INTRODUCTION 

The State of New Hampshire, Bureau of Public Health Services, NH Ryan White CARE Program 
("State") desires to contract with Jeff Murray's Programming Shop, Inc GProg), of New Orleans, 
Louisiana, to procure services for the development of an external utility that wilt access CAREWare 
data and produce an export text file that will contain client eligibility information needed for the 
AIDS Drug Assistance Program (ADAP) Pharmacy Benefit Management (PBM) system. A second 
utility will be developed that will process a monthly claim file exported from the Magellan 
Pharmacy Benefits Management System and will import into CAREW are relevant data, which will 
be used to complete the ADAP Data Report (ADR). 

The NH AIDS Drug Assistance Program (NH ADAP) is a program of the NH Ryan White CARE 
Program (NH CARE Program). NH ADAP utilizes CAREWare, a database to eligibility and claims 
data for the Program's Pharmacy Benefit Management (PBM) system. The PBM is run by Magellan 
Medicaid Administration. Currently a daily eligibility file is created manually by NH CARE 
Program staff, which is given to Magellan to pay or deny pharmacy claims. jProg will create an 
application that will automaiically transfer data from CAREWare to the PBM via secure FTP. This 
data must be transmitted to the PBM each business day, as the PBM depends on it to pay pharmacy 
claims appropriately for NH ADA P's clients. 

In a second part of the project a similar utility will be developed by jProg that will transfer data from 
the PBM to CAREWare via a predetermined sITP location. This data contains crucial information 
on the payment of pharmacy claims by NH ADAP via the PBM to pharmacies around the state. 
Together, these two functions, both exporting and importing, will enable NH ADAP to manage 
eligibility as it usually does, without having to manipulate the file transfer manually, which can be 
prone to human error and delays. It will also enable the program to accumulate electronic data in 
CAREWare that was previously entered by hand, saving time and expense. 

The Contract price is $35,280.00 

TERMS AND DEFINITIONS 
Capitalized terms used in the Contract will have the meanings given below. 

ADAP 
ADR 
CAREWare 
Change Order 

Contract 

Contract Documents 

Cure Period 
Deliverables 

DolT 

AIDS Druo Assistance Prooram 
ADAP Data Renart 
The client database used bv the NH CARE Prooram. 
A document issued by the State of New Hampshire to alter a 
nroduct renuest 
A binding agreement between the State ofNew Hampshire and 
iProo 
Documents that comprise this Contract (See Statement of Work 
Section 2.1 
The time allowed wherebv iPro2 mav fix the cause ofa default. 
Any written, software, or non-software deliverable (letter, report, 
manual, book, other), provided by jProg to the State under the terms 
of the Contract. 
Denartment of Infonnation Technolon", an aPencv of the State of 

Exhibit A- Statement of Work 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALH AND HUMAN SERVICES 

2014-088 JP ROG DATA EXTRACT UTILITY CONTRACT 
EXHIBIT A STATEMENT OF WORK • 

New Hamoshire 
DMZ Demilitarized Zone 
Effective Date The date upon which the contract is approved by the NH Governor 

and Council and becomes effective 
Governor and Executive The Governor for the State of New Hampshire and the Governor's 
Council Council. This body has the authority and responsibility over the 

administration of the affairs of the State as defined in the New 
Hamoshire Constitution and the New Hamn shire statutes. 

Pharmacy Benefit A computer system, contracted through Magellan Medicaid 
Manager (PBM): Administration that manages point of sale pharmacy claims, using 

the eligibility file created by the NH CARE Program using 
CAREWare. The PBM also generates pharmacy claims data that 
must be imported into CAREWare. 

NH CARE Program The New Hampshire Ryan White CARE Program. The Program 
covers medication and medical assistance for NH res!dents living 
with HIV. 

Notice ofDefault A formal notice declaring that a failure to comply with the Contact 
has occurred. 

Provider Data lnterface A CAREWare feature that imports data from other systems. 
(PD!) 

sFTP SSH File Transfer Protocol 
Services The work to be performed by jProg and Subcontractors as described 

in the Contract. 
State State of New Hampshire, Department oflnformation Technology 

<Do!T) and Purchasin~ A~encv End User as annlicable 
Subcontractor A person, partriership, or company contracted by jProg to perform 

under the Con tract. 
Term The contract oeriod of time. 
Utility A program or piece of software that performs specific, limited 

functions. 

2. CONTRACT DOCUMENTS 

This Contract consists. of the following documents ("Contract Documents") in order of 
precedence: 

a. Stoteo[New Hampshire Terms and Conditions, General Provisions form P-37 
b. Exhibit A Statement of Work 
c. Exhibit B Payment Schedule -Fixed Price 
d. Exhibit C Special Provisions 
e. Exhibit C-1 Additional Special Provisions 
f. Exhibit D Certification Regarding Drug-Free Workplace Requirements 
g. Exhibit E Certification Regarding Lobbying 
h. Exhibit F Certification Regarding Debarment, Suspension, and Other Responsibility 

Matters 
i. Exhibit G Certification Regarding the American with Disabilities Act Compliance 

Exhibit A - Statement of Work 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF HEALH AND HUMAN SERVICES 

2014-088 JPROG D_ATA EXTRACT UTILITY CONTRACT 
EXHIBIT A STATEMENT OF WORK 

j. Exhibit H Certification Regarding Environmental Tobacco Smoke 
• 

k. Exhibit I Health Insurance Portability and Accountability Act Business Associate 
Agreement 

I. Exhibit J Certification Regarding the Federal Funding Accountability and Transparency 
Act (FFATA) Compliance 

m. Attachment A: Project Requirements 
a. Attachment 8: Additional Terms and Conditions 
o. Attachment C: Required IT Work Procedures · 
p. Attachment D: Project Deliverables and Payment Schedule 
q. Attachment E: Preliminary Work Plan 

3. SCOPE OF SERVICES 
jProg shall provide the State the Services and Deliverables required under this Contract, as set forth 
in Exhibit A, Section 3: Deliverables Table. 

Deliverables Table 

9 

10 
II 
12 

13 

14 

15 
16 
17 

onduct Pro·ect KickoffMeetin 

rts 

Phase 1 Systems Interface Plan and 
Desi n 
Phase 1 Detailed Testing Plan and 
Ex ected Testin Results 

Phase 2 Systems Interface Plan and 
Desi n 
Phase 2 Detailed Testing Plan and 
Ex ected Testin Results 

Phase 3 Systems Interface Plan and 
Desi n 
Phase 3 Detailed Testing Plan and 
Ex ected Testin Results 

State 

Non· 
Software 

Written 

Written 
Written 
Written 

Written 

Written 
Written 

Written 

Written 

Written 
Written 
Written 

Written 

Written 

NIA 
NIA 

Deliverable 
Date 

. Pre-Phase I: Initial .. 
Plannlii- Ocirfuelitatlori• · 

On oin 
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18 Phase 2 R""uirements Si2n-off bv State I NIA 

21 

22 

23 

24 

25 
26 

27 

28 
29 

30 

Provide Draft of Phase I Documentation 
Conduct Phase 1 Validation of Export 
Function Training 

Conduct Phase I User Acceptance Testin• 

Deolov Software 
Support State in ongoing operation of 
Utility 
Final Phase I Documentation Delivered 
Written Acceptance of Phase I by the 
State to be paid with Acceptance of 
Phases 2 and 3. 

P.hase 2 Delivery of Beta Claims File 
Import Utility including the Reversal 
functionality 
f>rovide Draft of Phase 2 Documentation 
Conduct Phase 2 Validation of Claims 
File Import Utility including the Reversal 
functionalitv Trainine: 

Written 
Non· 
Software 
Non-
Software 

Non-
Software 
Non-
Software 
Written 
Written 

Software 

Written 
Non
Software 

31 
Non

Conduct PhaSc 2 User Acceptance Testinl'! Software 

32 Deolov Software 
33 Support State in ongoing operation of 

~ l!ilitv 

34. Final Phase 2 Documentation Delivered 
Written Acceptance of Phase 2 by the 
State, to be paid with Acceptance of 

35 Phases I and 3. . 

Phase 3 Delivery of Beta Service that 
36 resides within the DMZ 
37 Provide Draft of Phase 3 Documentation 

38 Conduct Phase 3 User Acceotance Testin(l 

39 Deolov Software 

Non
Software 

Non-Software 

Written 
Written 

Software 

Written 
Non
Software 
Non· 
Software 

• 
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40 

41 

42 

43 

44 

45 
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Final Phase 3 Documentation Delivered Written 

Written Acceptance of Phase 3, to be paid Written 
with 
Acceptance ·or Phases I and 2. 

,. Phase 4: On,,oin" Onerittion and Sunnnft 
Commence annual support and Non-
maintenance services Software 
Payment of Project Holdback of the Non· 90 days after Acceptance 
Svstem hv the State. Software 
Year 2 Annual support and maintenance Non-
Services Software 

Non- TBD 
Conduct Proiect Exit Meetine. Software 

4. TERM 

4.1 Termination for Convenience 
Notwithstanding the foregoing, the State may tenninate this Contract, at its sole discretion, for 
any reason upon thirty (30) days written notice to jProg. Upon tennination for convenience, the 
Slate will pay jProg for work on any uncompleted Deliverables based upon the hourly rates 
contained in Exhibit B Payment Schedule -Fixed Price. Payment for any unfinished 
Deliverable shall not exceed the cost of the Deliverable in Exhibit B Payment Schedule. Jn the 
event that the State has pre-paid for any Services,jProg shall refund any unused portion of the 
Contract payments to the Slate. 

5. CONTRACT ADMINISTRATION 

5.1 jProg CONTRACT MANAGER 
Jeff Murray's Programming Shop, Inc shall designate a Contract Manager who shall be 
responsible for all con~ractual authorization and administration under the Contra.cl This 
person is: 

Bill Devlin 
Jeff Murray's Programming Shop, Inc 
12I5 PrytaniaSt. Suite235 
New Orleans, LA 70I30 
Tel: 504-486-0702 
Fax: 504-529-9099 
Email: billdevlinr@jprog.co1n 

5.2 STATE CONTRACT MANAGER 
The State shaJl designate a Contract Manager who shall function as the State~s 
representative with regard to Contract administration. This pers~n is: 

Sarah McPhee 
Department of Health and Human Services 
29 Hazen Drive 
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Concord, NH 0330 I 
Tel: 603-271-3958 
Fax: 603-271-4934 
Email: sarah.mcphee@dhhs.state.nh.us 

6. STATEMENT OF WORK/DELIVERABLES/WORK PLAN 

• 
jProg shall perform the Services and provide the Deliverables described in this Contract, including 
but not limited to, those described in thejProg quote of December 3, 2013. Additional requirements, 
term, and conditions are described in Attachments A, B, C, D, and E, which are incorporated herein. 

jProg will provide development/application enhancement services for the Department of Health and 
Human Services, Division of Public Health Services, NH Ryan White CARE Program through 
December 31, 2015 for CAREWare planning, development and support supplied by jProg and 
currently deployed at the State of New Hampshire, including: 

6.1 PLANNING AND DESIGN 
jProg will create a design document that will include the following: 

• A detailed explanation of the utilities' architecture and design 
• Specifications for the export format 
• Screenshots of the user interface 

jProg will submit the design document to the NH CARE Program Contract Manager for 
written acceptance and will revise as necessary. 

6.l. ELIGIBILITY DATA EXPORT 
Once the design is approved,jProg will develop the eligibility export utility, which will: 

• Execute a CAREWare custom report. 
• Transform the results into a delimited text format that resembles the PBM specifications. 
• Send the resulting text file to secure location as specified by the NH CARE Program. 
• Perform the above tasks on a regular schedule, as specified by the NH CARE Program. 
• jProg will test and debug this process with existing test datasets, modified to include the 

same custom eligibility fields used by the NH CARE Program. 
• This utility will reside in the Core, which is where the CAREWare business tier 

application also resides. Because the Core cannot communicate with outside servers such 
as the Magellan server,jProg will develop the companion application for file imports 
described below, to enable that communication. 

6.3. CLAIMS FILE IMPORT 
Include in the design of the export feature, plans for importing monthly pharmacy claims 
files exported from the PBM system. jProg will create a utility that will automate the 
following: 

• Detect when a new PBM export file is saved to a designated secure folder (location 
to be determined by the NH CARE Program). 

• Parse the data from the PBM file and create a CAREWare POI file and save it in a 
designated folder. 

• The CAREWare POI process must automatically find these files and import them. 
• Detect and create distinct PDl files that include data for a non -ADAP domain in 

CAREWare. 
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The utility shall also import claims reversals - records that correct data from a previous 
import: 

• The PBM export file will indicate when the claim is a reversal. The utility will first 
look for the original record within the same file; ifit finds one, it will not import the 
record pair. 

• The CAREWare PD! process and Drug Services data entry will need minor updates 
before they will be compatible with the importing of reversal records. 

• The CAREWare server resides within the Core security zone, as will the ADAP 
eligibility export utility. The communication process with Magellan must take place 
outside the Core, in the Demilitarized Zone (DMZ), so jProg will develop the 
utilities so that they reside in the DMZ. The ADAP eligibility export utility will 
periodically request encrypted data, over a specified TCP port and JP address, from 
the DMZ service that communicates with Magellan. Using this two-step process, at 
no time will server data be accessible directly from the DMZ or sFTP sites. 

Once the NH CARE Program approves the design, jProg will develop and thoroughly test the 
utility and support the State through the User Acceptance Test Process. 

6.4. SUPPORT 
Assist CAREWare users with the design of the custom report used by the utility, and 
provide support for the operation of the utility after development and testing is complete 
under the existing CAREWare maintenance and support agreement, for no additional cost to 
the State. Also provide other CAREWare support as directed by the NH CARE Program 
Contract Manager. Support will also include maintenance services to ensure that the 
utilities are compatible with future versions and builds ofCAREWare. 

7. INTELLECTUAL PROPERTY RIGHTS, AND CONFIDENTIALITY 
7.1 jProg agrees to maintain the confidentiality of, and to protect from unauthorized use, 

disclosure, publication, and reproduction, all confidential information of the State that jProg 
shall not use any information obtained from the State during the performance of the Contract, 
except as is directly connected to and necessary for jProg's perfonnance under the Contract. 

7.2 Any disclosure of the State's confidential information shall require prior written approval of 
the State. Information shall include, but not be limited to aJJ data, record telecommunications 
conten~ studies, reports, written and software data files, fonnulae, surveys, maps, charts, 
sound recordings, video recordings, pictorial reproductions, drawings, analyses, graphic 
representations, notes, letterS, memoranda, papers, and documents, all whether finished or 
unfinished. The State's confidential infonnation includes but is not limited to information of 
the State that is not predetermined to be subject to public disclosure under the laws of the 
State of New Hampshire. 

7.3 jProg shall immediately notify the State ifa subpoena or other legal process is served upon 
jProg regarding the State's confidential information, and jProg shall cooperate with the State 
in any effort it undertakes to contest the subpoena or other legal process. In the event of 
unauthorized use or disclosure of the State's confidential information,jProg shall 
immediately notify the State, and the State shall immediately be entitled to pursue any 
remedy at law or in equity, including, but not limited to injunctive relief. 
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7,4 jProg shall not disclose any information obtained from the State during the performance of 
the Contract, except as is directly connected to and necessary for jProg's performance under 
the Contract. 

7.S Insofar as jProg seeks to maintain the confidentiality of its confidential or proprietary 
information, jProg must clearly identify in writing the information it claims to be confidential 
or proprietary. jProg acknowledges that the State is subject to the Right to Know Law, RSA 
Chapter 91-A. The State shall maintain the confidentiality of the identified confidential or 
proprietary information insofar as it is consistent with applicable state and federal law, 
including but not limited to, RSA Chapter 91-A. Jn the event the State receives a request for 
the information identified by jProg as confidential or proprietary, the State shall notify jProg 
and specify the date the State will be releasing the requested information. Any effort to 
prohibit or enjoin the release of the information shall bejProg's responsibility and atjProg's 
sole expense. IfjProg fails to obtain a court order enjoining the disclosure, the State shall 
release the infonnation on the date specified in the State's notice to jProg1 without liability to 
jProg. 

7.6 Title, right and interest in the jProg Proprietary CAREWare shall remain with jProg. 

7.7 This section 7 shall survive the termination of the Contract. 

8. FORCE MAJEURE 
Neither jProg nor the State shall be responsible for delays or failures in performance resulting 
from events beyond the control of such party and without fault or negligence of such party. 
Such events shall include, but not be limited to, acts of God, strikes, block outs, riots, acts of 
War, epidemics, acts of Government, fire, power failures, nuclear accidents, earthquakes, and 
unusually severe weather. 

9. jProg PARTICIPATION 
jProg has read and agrees to all procedures as contained Contract Attachment I Required Work 
Procedures. 

10. INfERNAL ESCALATION PROCEDURE FOR DISPUTES 
Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking 
injunctive relief with respect to intellectual property rights), the party believing itselfaggrieved (the 
"Invoking Party") shall call for progressive management involvement in the dispute negotiation by 
written notice to the other party. Such notice shall be without prejudice to the Invoking Party's right 
to any other remedy permitted by this Agreement. 

The parties shall use all reasonable efforts to arrange personal meetings and/or telephone 
conferences as needed, at mutually convenient times and places, between negotiators for the parties 
at the following successive management levels, each of which shall have a period of allotted time as 
specified below in which to attempt to resolve the dispute: 
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Dlsoute Resolution Resoonsibilitv and Schedule Table 
• 

Level The State Cumulative allotted 
jProg time 

First Roy Carubba, Senior Section 5 Business Days 
Proe.rammer Administrator 

Second Bill Devlin, Chief Dr. Jose Montero, IO Business days 
Financial Officer MD,MHCDS 

Division Director 
Third Jeff Murray, Chief Nicholas A. 15 Business days 

Prograrruner Toumpas 
Commissioner 

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice 
is received by the other party. Subsequent allotted time is days from the date that the original 
Invoking Party's notice is received by the other party. 

11. ASSIGNMENT, DELEGATION and SUBCONTRACTS 

II.I jProg shall not assign, delegate or otherwise transfer any of its interest, rights, or duties 
under the Contract without the prior written consent of the other party. Such consent will 
not be unreasonably withheld. Any attempted transfer, assignmen~ delegation, or other 
transfer made without the State's prior written consent shall be null and void. 

11.2 jProg shall remain wholly responsible for performance of the entire Contract regardless of 
whether assignees, delegates, Subcontractors or other transferees ("Successor") are used, 
unless othenvise agreed to in writing by the State and the Successor fully assumes in \vriting 
any and all obligations and liabilities under the Contract. In the absence of a written 
assumption of full obligations and liabilities of the Contract, any permitted assignmen4 
delegation, subcontract or other transfer shall not relieve jProg of any of its obligations 
under the Contract; not affect any remedies available to the State againstjProg that may 
arise from any event of default of the provisions of the Contract; and the State will consider 
jProg to be the sole point of contact with regard to all contractual matters, including 
payment of any and all charges resulting from the Contract. 

12. THECONTRACTOR'SRELATIONTOTHESTATE 
In the performance of the Contract, jProg is in all respects an independent contractor, and is 
neither an agent nor an employee of the State. Neither jProg, nor any of its officers, employees, 
agents, or members shall have authority to bind the State or receive any benefits, worker's 
compensation or other emoluments provided by the State to its employees. 

13. WARRANTY 
jProg warrants that the Services and Deliverables furnished under this Contract do not infringe 
any patent, copyright, trade secret or other intellectual property rights. jProg agrees to defend 
and indemnify and hold harmless the State in the event of any such infringement claim against 
the State. 

jProg warrants that it shall maintain the software Deliverables, including without limitation, 
CAREWare System, to perform in accordance with its specifications. jProg further warrants 
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that the software Deliverables shall operate in accordance with its specifications. If the State 
finds any software Deliverable defective, in any way, for any reason,jProg shall repair or 
replace within forty eight (48) hours of receiving notice from the State, excluding Saturdays, 
Sundays and Holidays, at no additional expense to the State, the software Deliverable or any 
portion thereof that the State has identified as defective. 

Warranty is more fully described in Attachment B, Section 5: Warranty. 

14. TERMINATION 
Termination is described in Attachment B, Section l I: Termination. 

15. CHANGE ORDERS 
The Change Order procedure is described in Attachment B, Section I: General Terms and 
Conditions. 

16. TESTING 
Testing requirements are described in Attachment B, Sectlon 4: Testing. 
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STATE OF NEW HAMPSHIRE 
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EXHIBIT B PAYMENT SCHEDULE· FIXED PRICE • 
1. DELIVERABLE PAYMENT SCHEDULE. 

All charges by Jeff Murray's Programming Shop, Inc {jProg), under this Contract shall be at 
a fixed price in accordance with the schedules set forth in Table 1 below. 

2. FIXED PRICE PAYMENT SCHEDULE 

10 
11 
12 
13 

14 

15 
16 
17 
16 
19 

0 

onduct Pro'ect Kickoff Meetin 

Documentation of O rational Procedures 
Phase 1 S stems Interface Plan and Desi n 
Phase 1 Detailed Testing Plan and Expected Tes ting 
Results 
Phase 1 De lo ent Plan 
Phase 1 Trainin Plan 
Phase 2 S stems Interface Plan and Des· n 
Phase 2 Detailed Testing Plan and Expected Testing 
Results 

Phase 3 Detailed Testing Plan and Expected Testing 
Results 

Deliverable Deliverable 
T e Date 

~; · 2'3~ ~~~:',6'~~~i;"A~~ili. 
Non
Software 

Written 

Written 
Written 
Written 
Written 

Written 
Written 
Written 
Written 

Written 
Written 
Written 
Written 

Written 

NIA 
NIA 
NIA 
NIA 

On oin 

Ph'!"e 1: Ellglblllty Data 
export Utlllfy · · 
oeVelopmf!!.ritl 
Te~tlng!Tralnlngl 
Der "lo ment' 

$2,880 

$5,SW 
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22 

23 

i24 

i2s 
'26 

27 

28 
29 

30 

31 

32 
33 

34 

35 

36 
37 

38 

39 
40 

41 

42 

43 

44 

45 
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Conduct Phase 1 Validation of Export Function Non-
Trainina Software 

Non-
Software 

Conduct Phase 1 User Acceotance Testino 
Non-

Deolov Software Software 
Non-

Sunnnrt State in onaoina ooeration of Utilitv Software 
Final Phase 1 Documentation Delivered Written 
Written Acceptance of Phase 1 by the State to be Written 
caid with Acceotance of Phases 2 and 3. 

Phase 2 Delivery of Beta Claims File Import Utility Software 
ndudino the Reversal tunctionalitv 
Provide Draft of Phase 2 Documentation Written 
Conduct Phase 2 Validation of Claims File Import Non-
Utilitv inciudina the Reversal functionalitv Traininn Software 

Non-
Conduct Phase 2 User Acceotance Testina Software 

Non-
Deolov Software Software 

~on-
Suooort Stale in onaoin~ operation of Utilitv oftware 
Final Phase 2 Documentation Delivered Written 
Written Acceptance of Phase 2 by the State, to be Written 
paid with Acceatance of Phases 1 and 3. 

Phase 3 Delivery of Beta Service that resides within Software 
the DMZ 
Provide Draft of Phase 3 Documentation Written 

Non-
Conduct Phase 3 User Acceptance Testina Software 

Non-
Denlov Software Software 
Final Phase 3 Documentation Delivered Written 
Written Acceptance of Phase 3, to be paid with Written 
Acamtanoe of Phases 1 and 2. 

Commence annual support and maintenance Non-
services Software 
Payment of Project Holdbad< of the System by the Non -
State. Software 
Year 2 Annual support and maintenance Services Non-

Software 

Conduct Project Exit Meeting Non-
Software 
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Phase 2: Claims Flies 
Import Utili1y' 
Development I Testing I 
Tralillna I DE!Dlovment 

$7,200 

Phase 3: Telecom and 
the DMZ 

$6,600 

$6,600 

Phase 4: Ongoing 
OoeratJon and SunnOrt 

90 days after Acceptance 
$3,500 

$2,880 
TBD 
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3. PAYMENT SCHEDULE 

Table 1: Pavment Schedule: 
Deliverables Pavment Amount 
Elinibililv Data Excort $8640.00 
Claims File lmoort $7680.00 
Claim Reversals $1680.00 
Telecom in the DMZ $14,400.00 
Service 
Staff Sunnort $2880.00 
Total for Proiect $35,280.00 

• 

Notwithstanding any other provision of this Contract, in no event shall the total payment 
made by the State exceed $35,280.00. Payment will be made upon the completion of each 
deliverable. Approval of completed deliverables by NH DHHS will be made in writing prior 
to each pay menl 

Table 2: Future Hourlv Rates 
Staff Titles State Fiscal Year State Fiscal Year State Fiscal Year 

2014 2015 2016 
Senior Pronrammer $120 $120 $120 
TBD $120 $120 $120 
TBD $120 $120 $120 
TBD $120 $120 $120 

Project change order quotes shall be based upon the future hourly rates described in Table 
2. 

Table 3· Software Maintenance 
Staff Titles State Fiscal Year State Fiscal Year 

2016 2017 
Senior Pronrammer $120 $120 

3. PAYMENTS 
'The State shall pay jProg within thirty (30) calendar days of the State's receipt of a correct 
and undisputed invoi ce. 
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SPECIAL PROVISIONS 

-• 
Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor 
under the Contract shall be used only as payment to the Contractor for services provided to eligible 
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and 
agrees as follows: 

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility 
of individuals such eligibility determination shall be made in accordance with applicable federal and 
state laws, regulations, orders, guidelines, policies and procedures. 

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by 
the Department for that purpose and shall be made and remade at such times as are prescribed by 
the Department 

3. Documentation: In addition to the determination forms required by the Department, the Contractor 
shall maintain a data file on each recipient of services hereunder, which file shall include all 
information necessary to support an eligibll~y determination and such other information as the 
Department requests. The Contractor Shall furnish the Department v.ith all forms and documentation 
regarding eligibility determinations that the Department may request or require. 

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as 
individuals declared ineligible have a right to a fair hearing regarding that determination. The 
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out 
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair 
hearing in accordance v.ith Department regulations. 

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or 
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or 
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this 
Contract The State may terminate this Contract and any sub-contract or sub-agreement if it is 
determined that payments, gratuities or offers of employment of any kind were offered or received by 
any officials, officers, employees or agents of the Contractor or Sub-Contractor. 

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any 
other document, contract or understanding, it is expressly understood and agreed by the parties 
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for 
any purpose or for any services provided to any individual prior to the Effective Date of the Contract 
and no payments shall be made for expenses incurred by the Contractor for any services provided 
prior to the date on which the individual applies for services or (except as otherv.ise provided by the 
federal regulations) prior to a determination that the individual is eligible for such services. 

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing 
herein contained shall be deemed to obligate or require the Department to purchase services 
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate 
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a 
rate which exceeds the rate charged by the Contractor to Ineligible individuals or other third party 
funders for such service. If at any time during the term of this Contract or after receipt of the Final 
Expenditure Report hereunder, the Department shall determine that the Contractor has used 
payments hereunder to reimburse items of expense other than such costs, or has received payment 
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals 
or other third party funders, the Department may elect to: 
7. L Renegotiate the rates for payment hereunder, in which event new rates shall be established; 
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in 

excess of costs; 
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. • 7.3. Demand repayment of the excess payment by the Contractor in which event failure to make 
such repayment shall constitute an Event of Default hereunder. When the Contractor is 
µ,ermitted to determine the eligibility of individuals for services, the Contractor agrees to 
reimburse the Department for all funds paid by the Department to the Contractor for services 
provided to any individual who is found by the Department to be ineligible for such services at 
any time during the period of retention of records established herein. 

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY: 

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor 
covenants and agrees to maintain the following records during the Contract Period: 
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs 

and other expenses incurred by the Contractor in the performance of the Contract and all 
income received or collected by the Contractor during the Contract Period, said records to be 
maintained in accordance with accounting procedures and practices which sufficiently and 
property reflect all such costs and expenses, and which are acceptable to the Department, and 
to include, without limitation, all ledgers, books, records, and original evidence of costs such as 
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of 
in-kind contributions, labor time cards, payrolls, and other records requested or required by the 
Department. 

8.2. Statistical Records: Statistical, enrollment attendance or visit records for each recipient of 
services during the Contract Period, Which records shall include all records of application and 
eligibility (including all forms required to determine eligibility for each such recipient), records 
regarding the provision of services and all invoices submitted to the Department to obtain 
payment for such services. 

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the 
Contractor shall retain medical records on each patienUrecipient of services. 

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the 
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of 
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non 
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations, 
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as 
they pertain to financial compliance audits. 
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the 

Department, the United States Department of Health and Human Services, and any of their 
designated representatives shall have access to all reports and records maintained pursuant to 
the Contract for purposes of audit, examination, excerpts and transcripts. 

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any state 
or federal audit exceptions and shall return to the Department, all payments made under the 
Contract to which exception has been taken or which have been disallowed because of such an 
exception. 

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected 
in connection with the performance of the services and the Contract shall be confidential and shall not 
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of 
the Department regarding the use and disclosure of such information, disclosure may be made to 
public officials requiring such information in connection with their official duties and for purposes 
directly connected to the administration of the services and the Contract; and provided further, that 
the use or disclosure by any party of any information concerning a recipient for any purpose not 
directly connected with the administration of the Department or the Contracto~s responsibilities with 
respect to purchased services hereunder is prohibited except on written consent of the recipient his 
attorney or guardian. 

Exhibit C - Special Provisions Contrador lnitlals tU '10 
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• 
Notwithstanding anything to the contrary contained herein the covenants and conditions contained in 
the Paragraph shall survive the tennination of the Contract for any reason whatsoever. 

11. Reports: Fiscal and Statistical: The Contractor agrees to submitthe following reports at the following 
times if requested by the Department. 
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of 

all costs and non-allowable expenses incurred by the Contractor to the date of the report and 
containing such other information as shall be deemed satisfactory by the Department to 
jlistify the rate of payment hereunder. Such Financial Reports shall be submitted on the form 
designated by the Department or deemed satisfactory by the Department. 

11.2. Final Report: A final report shall be submitted within thir!Y (30) days after the end of the tenn 
of this Contract. The Final Report shall be in a fonn satisfactory to the Department and shall 
contain a summary statement of progress toward goals and objectives stated in the Proposal 
and other information required by the Department. 

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the 
maximum number of units provided for in the Contract and upon payment of the price limltaUon 
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as, 
by the tenns of the Contract are to be perfonned after the end of the term of this Contract and/or 
survive the termination of the Contract) shall tenninate, provided however, that if, upon review of the 
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as 
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such 
expenses as are disallowed or to recover such sums from the Contractor. 

13. Credits: All documents, notices, press releases, research reports and other materials prepared 
during or resulting from the performance of the services of the Contract shall include the following 
statement · 
13.1. The preparation of this (report, document etc.) was financed under a Contract With the State 

Of New Hampshire, Department of Health and Human Services, wilh funds provided In part 
by the State of New Hampshire and/or such other funding sources as were available or 
required, e.g., the United States Department of Health and Human Services. 

14. Prior Approval and Copyright Ownership: Ali materials (written, video, audio) produced or 
purchased under the contract shall have prior approval from DHHS before printing, production, 
distribution or use. The DHHS will retain copyright ownership for any and all original materials 
produced, including, but not limited to, brochures, resource directories, protocols or guidelines, 
poster$, or reports. Contractor shall not reproduce any materials produced under the contract without 
prior written approval from DHHS. 

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities 
for providing services, the Contractor shall comply with all laws, orders and regulations of federal, 
state, county and municipal authorities and with any direction of any Public Officer or officers 
pursuant to laws which shall impose an order or duty upon the contractor with respect to the 
operation of the facility or the provision of the services at such facility. If any governmental license or 
pennlt shall be required for the operation of the said facility or the performance ofthe said services, 
the Contractor will procure said license or pennit, and will at all times comply with the terms and 
conditions of each such license or permit. In connection with the foregoing requirements, the 
Contractor hereby covenants and agrees that. during the tenn Of this Contract the facilities shall 
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and 
the local fire protection agency, and shall be in confonnance with local building and zoning codes, by
laws and regulations. 

16. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with 
greater expertise to perfonn certain health care services or functions for efficiency or convenience, 
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to 
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Exhibit C • subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated 

function(s). This is accomplished through a written agreement that specifies activities and reporting 
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if 
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual 
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance 
with those conditions. 
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following: 
16.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating 

the function 
16.2. Have a written agreement with the subcontractor that specifies activities and reporting 

responsibilities and how sanctions/revocation will be managed if the subcontractor's 
performance is not adequate 
Monitor the subcontractor's performance on an ongoing basis 16.3. 

16.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and 
responsibilities, and when the subcontractor's performance will be reviewed 

16.5. DHHS shall, at its discretion, review and approve all subcontracts. 

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall 
take corrective action. 

DEFINITIONS 
As used in the Contract, the following terms shall have the following meanings: 

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be 
allowable and reimbursable in accordance with cost and accounting principles established in accordance 
with state and federal laws, regulations, rules and orders. 

DEPARTMENT: NH Department of Health and Human Services. 

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is 
entitled "Financial Management Guidelines" and which contains the regulations governing the financial 
activities of contractor agencies which have contracted with the State of NH to receive.funds. 

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms 
required by the Department and containing a description of the Services to be provided to eligible 
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth 
the total cost and sources of revenue for each service to be provided under the Contract. 

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that 
period of time or that specified activity determined by the Department and specified in Exhibit B of the 
Contra cl 

FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are 
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as 
they may be amended or revised from the time to time. 

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative 
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire 
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and 
federal regulations promulgated thereunder. 

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this 
Contract will not supplant any existing federal funds available for these services. 
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REVISIONS TO GENERAL PROVISIONS 

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is 
replaced as follows: 
4. CONDITIONAL NATURE OF AGREEMENT. 

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State 
hereunder, including without limitation, the continuance of payments, in whole or in part, under 
this Agreement are contingent upon continued appropriation or availability of funds, including 
any subsequent changes to the appropriation or availability of funds affected by any state or 
federal legislative or executive action that reduces, eliminates, or otherwise modifies the 
appropriation or availability of funding for this Agreement and the Scope of Services provided in 
Exhibit A, Scope of Services, in whole or in part. In no ·event shall the State be liable for any 
payments hereunder in excess of appropriated or available funds. In the event of a reduction, 
termination or modification of appropriated or available funds, the State shall have the right to 
withhold payment until such funds become available, if ever. The State shall have the right to 
reduce, terminate or modify services under this Agreement immediately upon giving the 
Contractor notice of such reduction, termination or modification. The State shall not be required 
to transfer funds from any other source or account into the Account(s) identified in block 1.6 of 
the General Provisions, Account Number, or any other account, in the event funds are reduced 
or unavailable. 

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the 
following language; 

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion 
of the State, 30 days after giving the Contractor written notice that the State is exercising 
its option to terminate the Agreement. 

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early 
termination, develop and submit to the State a Transition Plan for services under the 
Agreement, including but not limited to, identifying the present and future needs of clients 
receiving services under the Agreement and establishes a process to meet those needs. 

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed 
information to support the Transition Plan including, but not limited to, any information or 
data requested by the State related to the termination of the Agreement and Transition 
Plan and shall provide ongoing communication and revisions of the Transition Plan to the 
State as requested. 

10.4 In the event that services under the Agreement, including but not limited to clients receiving 
services under the Agreement are transitioned to having services delivered by another 
entity including contracted providers or the State, the Contractor shall provide a process 
for uninterrupted delivery of services in the Transition Plan. 

10.5 The Contractor shall establish a method of notifying clients and other affected individuals 
about the transition. The Contractor shall include the proposed communications in its 
Transition Plan submitted to the State as described above. 

3. Extension: 
This agreement has the option for a potential extension of up to two (2) additional years, contingent 
upon satisfactory delivery of services, available funding, agreement of the parties and approval of 
the Governor and Council. 
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4. Insurance 
Subparagraph 14.1.1 of the General Provisions of this contract is deleted and the following 
subparagraph is added: 

14.1.1 Comprehensive general liability against all claims of bodily injury, death or property 
damage, in amounts of not less than $250,000 per claim and $1,000,000 per occurrence 
and professional liability coverage in the amount of $1,000,000 per occurrence, and 

5. Subparagraph 9.2 of the General Provisions of this contract is deleted and the following 
subparagraph is added: 

9.2 In no event shall the Contracted Vendor be precluded from developing for itself, or for others, 
materials that are competitive wfth, or similar to Deliverables, modifications developed in 
connection with performance of obligations under the Contract. In addition, the Contracted 
Vendor shall be free to use its general knowledge, skills, experience, and any other ideas, 
concepts, know-how, and techniques that are acquired or used in the course of its perfonnance 
under this agreement. 
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS 

~ -
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Hie V, Sublltle D; 41 
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections 
1.11and1.12 of the General Provisions execu1e the following Certification: 

ALTERNATIVE 1- FOR GRANTEES OTHER THAN INDIVIDUALS 

US DEPARTMENT OF HEALTH AND HUMAN SERVICES· CONTRACTORS 
US DEPARTMENT OF EDUCATION -CONTRACTORS 
US DEPARTMENT OF AGRICULTURE· CONTRACTORS 

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free 
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitie D; 41 U.S.C. 701 et seq.). The January 31, 
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages 
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017 .630(c) of the 
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State 
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for 
each grant during the federal fiscal year covered by the certification. The certificate sel out below is a 
material representalion of fact upon which reliance is placed when the agency awards lhe grant False 
certification or violation of the certification shall be grounds for suspension of payments, suspension or 
termination of grants, or government wide suspension or debarment Contractors using this form should 
send it to: 

Commissioner 
NH Department of Health and Human Services 
129 Pleasant Street, 
Concord, NH 03301-6505 

1. The grantee certifies that it will or will continue to provide a drug-free workplace by: 
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession or use of a controlled substance is prohibited in the grantee's r 

workplace and specifying the actions that will be taken against employees for violation of such 
prohibition; 

1.2. Establishing an ongoing drug-free awareness program to inform employees about 
1.2.1. The dangers of drug abuse in the workplace; 
1.2.2. The grantee's policy of maintaining a drug-free workplace; 
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and 
1.2.4. The penalties that may be imposed upon employees for drug abuse violations 

occurring in the workplace; 
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be 

given a copy of the statement required by paragraph (a); 
1.4. Notifying the employee in the statement required by paragraph (a) \ha!, as a condition of 

employment under the grant, the employee will 
1.4.1. Abide by the terms of the statement; and 
1.4.2. Notify the employer in writing Of his or her conviction for a violation of a criminal drug 

statute occurring in the workplace no tater than five calendar days after such 
conviction: 

1.5. Notifying the agency in writing, Within ten calendar days alter receiving notice under 
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction. 
Employers of convicted employees must provide notice, including position title, lo every grant 
officer on whose grant activity the convicted empk:>yee was working, unless the Federal agency 
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. 

• has designated a central point for the receipt of such notices. Notice shall include the 
identification number(s) of each affected grant; 

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under 
subparagraph 1 .4.2, with respect to any employee who is so convicted 
1 .6.1. Taking appropriate personnel action against such an employee, up to and including 

termination, consistent with the requirements of the Rehabilitation Act of 1973, as 
amended; or 

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or 
rehabilitation program approved for such purposes by a Federal, State, or local health, 
law enforcement, or other appropriate agency; 

1.7. Making a good faith effort to continue to maintain a drug-free workplace through 
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6. 

2. The grantee may insert in the space provided below the site(s) for the performance of work done in 
connection with the specific grant 

Place of Performance (street address, city, county, state, zip code) (list each location) 

Check a if there are workplaces on file that are not identified here. 
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CERTIFICATION REGARDING LOBBYING 

~ -
The Conlractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Section 319·of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 
31U.S.C.1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11 
and 1.12 of the General Provisions execute the following Certification: 

US DEPARTMENT OF HEAL TH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE -CONTRACTORS 

Programs (indicate applicable program covered): 
"Temporary Assistance to Needy Families under Title IV-A 
·child Support Enforcement Program underTitle IV-D 
•social Services Block Grant Program under Title XX 
"Medicaid Program under Title XIX 
•community Services Block Grant under Tille VI 
·child Care Development Block Grant under Title IV 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to 
any person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with the awarding of any Federal contract, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention 
sub-grantee or sub-contractor). 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress in connection with this 
Federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, {Disclosure Form to 
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.) 

3. The undersigned shall require that the language of this certification be included in the award 
document tor sub-awards at all tiers {including subcontracts, sub-grants, and contracts under grants, 
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification is a material representation of tact upon which reliance was placed when this transaction 
was made or entered into. Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by Section 1352, Tttle 31, U.S. Code. Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure. 
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Exhibit F • CERTIFICATION REGARDING DEBARMENT. SUSPENSION 

AND OTHER RESPONSIBILITY MATTERS 

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, 
Suspension, and Other Responsibility Matters, and fUrther agrees to have the Contractor's . 
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the follol'<ing 
Certification: 

INSTRUCTIONS FOR CERTIFICATION 
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the 

certification set out below. 

2. The inability of a person to provide the certification required below will not necessarily result in denial 
of participation in this covered transaction. If necessary, the prospective participant shall submit an 
explanation of why it cannot provide the certification. The certification or explanation will be 
considered in connection with the NH Department of Health and Human Services' (DHHS) 
determination whether to enter into this transaction. However, failure of the prospective primary 
participant to furnish a certification or an explanation shall disqualify such person from participation in 
this transaction. 

3. The certification in this clause is a material representation of fact upon which reliance was placed 
when DHHS determined to enter into this transaction. If it is later determined that the prospective 
primary participant knowingly rendered an erroneous certification, in addition to other remedies 
available to the Federal Government, DHHS may terminate this transaction for cause or default. 

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to 
whom this proposal (contract) is submitted if at any time the prospective primary participant learns 
that its certification was erroneous when submitted or has become enroneous by reason of changed 
circumstances. 

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered 
transaction," "participan~· "person," "primary covered transaction," "principal," "proposal," and 
·voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and 
Coverage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the 
attached definitions. 

6. The prospective primary participant agrees by submitting this proposal (contract) tha~ should the 
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded 
from participation in this covered transaction, unless authorized by DHHS. 

7. The prospective primary participant further agrees by submitting this proposal that it will include the 
clause titled "Certification Regarding Debarmen~ Suspension, lneligibilfty and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered 
transactions and in all solicitations for fewer tier covered transactions. 

8. A participant in a covered transaction' may rely upon a certification of a prospective participant in a 
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded 
from the covered transaction, unless ft knows that the certification is erroneous. A participant may 
decide the method and frequency by which it determines the eligibility of its principals. Each 
participant may, but is not required to, check the Nonprocurement List (of excluded parties). 

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records 
in order to render in good faith the certification required by this clause. The knowledge and 
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information of a participant is not required to exceed that which is normally possessed by a prudent 
person in the ordinary course of business dealings. 

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a 
covered transaction knowingly enters into a lower tier covered transaction with a person who is 
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in 
addition to other remedies available to the Federal government, DHHS may terminate this transaction 
for cause or default. 

PRIMARY COVERED TRANSACTIONS 
11. The prospective primary participant certifies to the best of its knowledge and belief, that It and its 

principals: 
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from covered transactions by any Federal department or agency; 
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had 

a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local) 
transaction or a contract under a public transaction; violation of Federal or State antitrust 
statutes or commission of embezzlemen~ the~ forgery, bribery. falsification or destruction of 
records, making false statements, or"receiving stolen property; 

11.3. are not presently indicted for otheiWise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b) 
of this certification; and 

11.4. have not within a three-year period preceding this application/proposal had one or more public 
transactions (Federal, State or local) terminated for cause or default. 

12. Where the prospective primary participant is unable to certify to any of the statements in this 
certification. such prospective participant shall attach an explanation to this proposal (contract). 

LOWER TIER COVERED TRANSACTIONS 
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participan~ as 

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals: 
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from participation in this transaction by any federal department or agency. 
13.2. where the prospective lower tier participant is unable to certify to any of the above, such 

prospeetiVe participant shall attach an explanation to this proposal (contract). 

14. The prospective lower tier participant fUrther agrees by submitting this proposal (contract) that it will 
include this clause entitled ·certification Regarding Debarment, Suspension. Ineligibility, and 
Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 
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CERTIFICATION REGARDING • -
THE AMERICANS WITH DISABILITIES ACT COMPLIANCE 

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contracto~s 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

1. By signing and submitting this proposal (contract) the Contractor agrees to make reasonable efforts 
to comply with all applicable provisions of the Americans with Disabmties Act of 1990. 

Date 
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE 

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or 
contracted !or by an entity and used routinely or regularly for the provision of health, day care, education, 
or library services to children under the age of 18, if the services are funded by Federal programs either 
direcUy or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The 
Jaw does not apply lo children's services provided in private residences, facilities funded solely by 
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure 
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to 
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity. 

The Contractor identified in Section 1.3 of the General Provisions agrees. by signature of the Contractor's 
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

1. By signing and submitting this contrac~ the Contractor agrees to make reasonable efforts to comply 
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994. 
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT 
BUSINESS ASSOCIATE AGREEMENT 

• 
The Contractor identified in Section 1.3 of 1he General Provisions of the Agreement agrees to comply with 
the Health Insurance Portability and Accountability Act, Public Law 104-191 and with 1he Standards for 
Privacy and Security of Individually Identifiable Health Information, 45 CFR Parts 160 and 164 and those 
parts of the HITECH Act applicable to business associates. As defined herein, "Business Associate" shall 
mean the Contractor and subcontractors and agents of the Contractor that receive, use or have access to 
protected health information under this Agreement and "Covered Entity" shall mean the State of New 
Hampshire, Department of Health and Human Services. 

Definitions 
1. "Breach" shall have the same meaning as the term "Breach" in Title XXX, Subtitle D. Sec. 13400. 
2. "Business Associate" has the meaning given such term in section 160.103 of Tile 45, Code of Federal 

Regulations. 
3. "Covered Entity" has the meaning given such term in section 160.103 of Title 45, Code of Federal 

Regulations. 
4. "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 CFR 

Section 164.501. 
5. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR Section 

164.501. 
6. "Health Care Operations" shall have the same meaning as the term "health care operations" in 45 

CFR Section 164.501. 
7. "HJTECH Act" means the Health Information Technology for Economic and Clinical Health Act, 

TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009. 
B. "HIPAA" means the Health.Insurance Portability and Accountability Act of 1996, Public law 104-191 

and the Standards for Privacy and Security of Individually Identifiable Health Information, 45 CFR 
Parts 160, 162 and 164. 

9. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 164.501 and 
shall include a person who qualifies as a personal representative in accordance with 45 CFR Section 
164.501(g). 

10. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health Information at 
45 CFR Parts 160 and 164, promulgated under HIPAA by the United States Department of Health 
and Human Services. 

11. "Protected Health Information" shall have the same meaning as the term "protected health 
informalion• in 45 CFR Section 164.501, limited to the information created or received by Business 
Associate from or on behalf of Covered Entity. 

12. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR Section 
164.501. 

13. "Secretary" shall mean the Secretary of the Department of Health and Human Services or his/her 
designee. 

14. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected Health 
Information at 45 CFR Part 164, Subpart C, and amendments thereto. 

15. "Unsecured Protected Health Information" means protected health information that Is not secured by 
a technology standard that renders protected health information unusable, unreasonable, or 
indecipherable to unauthorized individuals and is developed or endorsed by a standards developing 
organization that is accredited by the American National Standards Institute. 

16. Other Defin~ions - All terms not otherwise defined herein shall have the meaning established under 
45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH Act 
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New Hampshire Department of Health and Human Services 
Exhibit I 

Use and Disclosure of Protected Health Information 
• 

1. Business Associate shall not use, disclose, maintain or transmit Protected Health Information (PHI) 
except as reasonably necessary to provide the services outlined under Exhibit A of the Agreement. 
Further, the Business Associate shall not and shall ensure that its directors, officers, employees and 
agents, do not use, disclose, maintain or transmit PHI in any manner that would constitute a violation 
of the Privacy and Security Rule. 

2. Business Associate may use or disclose PHI: 
2.1. For the proper management and administration of the Business Associate; 
2.2. As required by law, pursuant to the terms set forth in paragraph d. below; or 
2.3. For data aggregation purposes for the health care operations of Covered Entity. 

3. To the extent Business Associate is permitted under the Agreement to disclose PHI to a third party, 
Business Associate must obtain, prior to making any such disclosure, (i) reasonable assurances from 
the third party that such PHI will be held confidentially and used or further disclosed only as required 
by law or tor the purpose for which it was disclosed to the third party; and (ii) an agreement from such 
third party to notify Business Associate, in accordance with the HITECH A~ Subtitle D, Part 1, Sec. 
13402 of any breaches of the confidentiality of the PHI, to the extent it has obtained knowiedge of 
such breach. 

4. The Business Associate shall not, unless such disclosure is reasonably necessary lo provide services 
under Exhibit A of the Agreement disclose any PHI in response to a request for disclosure on the 
basis that it is required by law, without first notifying Covered Entity so that Covered Entity has an 
opportunity to object to the disclosure and to seek appropriate relief. If Covered Entity objects to such 
disclosure, the Business Associate shall refrain from disclosing the PHI until Covered Entity has 
exhausted all remedies. 

5. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound by 
additional restrictions over and above those uses or disclosures or security safeguards of PHI 
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such additional 
restrictions and shall not disclose PHI in violation of such additional restrictions and shall abide by 
any addiUonal security safeguards. · 

Obligations and Activities of Business Associate 
1. Business Associate shall report to the designated Privacy Officer of Covered Entity, In writing, any 

use or disclosure of PHI in violation of the Agreement, including any security incident involving 
Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec. 13402. 

2. The Business Associate shall comply with all sections of the Privacy and Security Rule as set forth in, 
the HITECH Act, Subtitle D, Part 1, Sec. 13401 and Sec.13404. 

3. Business Associate shall make available all of its internal policies and procedures, books and records 
relating lo the use and disclosure of PHI received from, or created or received by the Business 
Associate on behalf of Covered Entity to the Secretary for purposes of determining Covered Entity's 
compliance with HIPAA and the Privacy and Security Rule. 

4. Business Associate shall require all of its business associates that receive, use or have access to PHI 
under the Agreement, to agree in writing to adhere to the same restrictions and conditions on the use 
and disclosure of PHI contained herein, including the duty to return or destroy the PHI as provided 
under Section (3)b and (3)k herein. The Covered Entity shall be considered a direct third party 
beneficiary of the Contractor's business associate agreements with Contraclo~s intended business 
associates, who will be receiving PHI pursuant to this Agreement, with rights of enforcement and 
indemnification from such business associates who shall be governed by standard provision #13 of 
this Agreement for the purpose of use and disclosure of protected health information. 

5. Within five (5) business days of receipt of a written request from Covered Entity, Business Associate 
shall make available during normal business hours at its offices all records, books, agreements, 
policies and procedures relating to the use and disclosure of PHI to the Covered Entity, for purposes 
of enabling Covered Entity lo determine Business Associate's compliance with the terms of the 
Agreement 

C~HHSlf10713 
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New Hampshire Department of Health and Human Services 
Exhibit I 

. • 6. Within ten (10) business days of receiving a written request from Covered Entity, Business Associate 
shall provide access to PHI in a Designated Record Set to the Covered Entity, or as directed by 
Covered Entity, to an individual in order to meet the requirements under 45 CFR Section 164.524. 

7. W~hin ten (10) business days of receiving a written request from Covered Entity far an amendment of 
PHI or a record about an individual contained in a Designated Record Set, the Business Associate 
shall make such PHI available ta Covered Entity for amendment and incorporate any such 
amendment to enable Covered Entity to fulfill Its obligations under 45 CFR Section 164.526. 

8. Business Associate shall document such disclosures of PHI and information related to such 
disclosures as would be required far Covered Entity to respond to a request by an individual for an 
accounting of disclosures of PHI in accordance with 45 CFR Section 164.528. 

9. W~in ten (10) business days of receiving a written request from Covered Entity for a request for an 
accounting of disclosures of PHI, Business Associate shall make available ta Covered Entity such 
information as Covered Entity may require ta fulfill its obligations to provide an accounting of 
disclosures with respect ta PHI in accordance with 45 CFR Section 164.528. 

10. In the event any individual requests access to, amendment of, or accounting of PHI directly from the 
Business Associate, the Business Associate shall within two (2) business days forward such request 
to Covered Entity. Covered Entity shall have the responsibility of responding to forwarded requests. 
However, if forwarding the Individual's request ta Covered Entity would cause Covered Entity or the 
Business Associate to violate HIPM and the Privacy and Security Rule, the Business Associate shall 
instead respond to the individual's request as required by such law and notify Covered Entity of such 
response as soon as practicable. · 

11. W~in ten (10) business days of termination of the Agreement, for any reason, the Business 
Associate shall return or destroy, as specified by Covered Entity, all PHI received from. or created or 
received by the Business Associate in connection with the Agreement, and shall not retain any copies 
or back-up tapes of such PHI. If return or destruction is not feasible, or the disposition of the PHI has 
been otherwise agreed to in the Agreement, Business Associate shall continue to extend the 
protections of the Agreement, to such PHI and limlt further uses and disclosures of such PHI to those 
purposes thal make the return or destruction infeasible, for so long as Business Associate maintains 
such PHI. If Covered Entity, in its sole discretion, requires Iha! the Business Associate destroy any or 
all PHI, the Business Associate shall certify to Covered Entity that lhe PHI has been destroyed. 

Obligations of Covered Entity 
1. Covered Entity shall notify Business Associate of any changes or limitation(s) in Its Notice of Privacy 

Practices provided to individuals in accordance with 45 CFR Section 164.520, ta the extent that such 
change or limitation may affect Business Assaciate's use or disclosure of PHI. 

2. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of 
permission provided to Covered Entity by individuals whose PHI may be used or disclosed by 
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR Section 
164.508. 

3. Covered entity shall promptly notify Busjness Associate of any restrictions on the use or disclosure of 
PHI that Covered Entity has agreed to in accordance wi1h 45 CFR 164.522, to the extent that such 
restriction may affect Business Associate's use or disclosure of PHI. 

Termination fOr Cause 
In addition to standard provision #10 of this Agreement the Covered Entity may immediately terminate the 
Agreement upon Covered Entity's knowledge of a breach by Business Associate of the Business 
Associate Agreement set forth herein as Exhibit I. The Covered Entity may either immediately terminate 
the Agreement or provide an opportunity for Business Associate to cure the alleged breach within a 
timeframe specified by Covered Entity. If Covered Entity determines that neither termination nor cure is 
feasible, Covered Entity shall report the violation to the Secretary. 
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Miscellaneous 
• 

1. Definitions and Regulatory References. All terms used, but not otherwise defined herein, shall have 
the same meaning as those terms in the Privacy and Security Rule, and the HITECH Act as amended 
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to a Section in 
the Privacy and Security Rule means the Section as in effect or as amended. 

2. Amendment Covered Entity and Business Associate agree to take such action as is necessary to 
amend the Agreement, from time to time as is necessary for Covered Entity to comply with the 
changes in the requirements of HIPM, the Privacy and Security Rule, and applicable federal and 
state law. 

3. Data Ownership. The Business Associate acknov.iedges that It has no ownership rights v.ith respect 
to the PHI provided by or created on behalf of Covered Entity. 

4. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to permit 
Covered Entity to comply with HIPM, the Privacy and Security Rule and the HITECH Act 

5. Segregation. If any term or condition of this Exhibit I or the application thereof to any person(s) or 
circumstance is held invalid, such invalidity shall not affect other terms or conditions which can be 
given effect without the invalid term or condition; to this end the terms and conditions of this Exhibit I 
are declared severable. 

6. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or destruction of 
PHI, extensions of the protections of the Agreement in section 3 k, the defense and indemnification 
provisions of section 3 d and standard contract provision #13, shall survive the termination of the 
Agreement. 

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I. 

'!J/t4f 'h1f-
Date 

Date 
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State Agency Name: Department of Health and 
Human Services 
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New Hampshire Department of Health and Human Services 
ExhibitJ • CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY 

ACT fFFATAl COMPLIANCE 

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual 
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on 
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the 
initial award is below $25,000 but subsequent grant modifications result in a total award equal lo or over , 
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award. 
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the 
Department of Health and Human Services (DHHS) must report the following information for any 
subaward or contract award subject to the FFATA reporting requirements: · 
1. Name of entity 
2. Amount of award 
3. Funding agency 
4. NAICS code for contracts I CFDA program number for grants 
5. Program source 
6. Award title descriptive of the purpose of the funding action 
7. Location of the entity 
8. Principle place of performance 
9. Unique Identifier of the entity (DUNS#) 
10. Total compensation and names of the top five executives if: 

10.1. More than 80% of annual gross revenues are from the Federal government, and those 
revenues are greater than $25M annually and 

10.2. Compensation information is not already available through reporting to the SEC. 

Prime grant recipients must submit FF AT A required data by the end of the month, plus 30 days, in which 
the award or award amendment is made. 
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252, 
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees 
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions 
execute the followfng Certification: 
The below named Contractor agrees to provide needed information as outlined above lo the NH 
Department of Health and Human Services and to comply wfth an applicable provisions of the Federal 
Financial Accountability and Transparency Ad.. 

CIJJDHHSl11071J 

Contractor Name: 
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FORM A • 
As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the 
below listed questions are true and accurate. 

1. TheDUNSnumberforyourentltyis: g~~"f'>611~ 

2. In your business or organization's preceding completed fiscal year, did your business or organization 
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, 
loans, grants. sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual 
gross revenues from U.S. federal conlracts, subcontracts, loans, grants, subgrants, and/or 
cooperative agreements? 

vi' NO ___ YES 

If the answer to #2 above is NO, stop here 

If the answer to #2 above is YES, please answer the following: 

3. Does the public have access to Information about the compensation of the executives in your 
business or organizalion through periodic reports filed under section 13(a) or 15(d) of the Securilies 
Exchange Act of 1934 (15 U.S.C.7Bm(a). 7Bo(d)) or section 6104 of the Internal Revenue Code of 
1986? 

____ NO ____ YES 

If the answer to #3 above Is YES, stop here 

If the answer to #3 above is NO, please answer the following: 

4. The names and compensation of the five most highly compensated officers in your business or 
organization are as follows: 

Name: 

Name: 

Name: 

Name: 

Name: 

CUn:lHl"ISl'l 1 0713 

Amount 

Amount: 

Amount 

Amount: 

Amount 
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ATTACHMENT A 
PROJECT REQUIREMENTS 

Business requirements are Included ln Sectlon 6 STATEMENT OF 
WORK/DELIVERABLES/WORK PLAN contained In Contract Exhibit A. 
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ATIATCHMENT A 
PROJECT REQUIREMENTS 

Al.l 
Ability to access data using open standards access drivers (please specify 

M 
SU orted versions In the comments field . 

Al.2 The system should support IE 7 & 8, Firefox, Chrome, and Safari M 

Al.3 The system software adheres to open standards and Is not proprietary, 0 

Al.4 The database platform adheres to open standards. 0 

Al.S 
The Solution must comply with Open Standards as specified in RSA 21-R:lO 

M 
and 21-R:13 lncl din but not llmlted to O en Data F rma 

Al.6 
Web-based compatible and In conformance with the following W3C 
standards: 

M 

Al.7 XHTML 1.0 

Al.8 css 2.1 

Al.9 XML 1.0 (fourth edition) 

Verify the identity or authenticate all of the system client appllcatlons 
A2.1 before allowing use of the system to prevent access to inappropriate or M 

Verify the identity or authenticate all of the system's human users before 
A2.2 allowing them to use its capabilities to prevent access to Inappropriate or M 

A2.3 Enforce unique logins for all participants M 
Enforce compleK passwords for Administrator Accounts of ten characters 

A2.4 or more in accordance with Oo!T's statewide User Account and Password M 

A2.5 
Enforce the use of compleK passwords for participants using capital letters, 

M 
numbers ands eclal characters 

A2.6 Encrypt passwords in transmission and at rest within the database. M 

A2.7 
Authorize users and client applications to prevent access to Inappropriate 

M 
or confldentlal data or services. 

A2.8 
Provide ability to limit the number of people that can grant or change 

M 
authorizations 

A2.9 Establish ability to enforce session timeouts during periods of Inactivity, 
M 

2014·083 OHHS JPROG DATA EXTRACT UTILITY CONTRACT 
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n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 
n/a 
n/a 

y 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 



A TI ATCHM ENT A 

PROJECT REQUIREMENTS 

Ensure application has been tested and hardened to prevent critical 
application security flaws. (At a minimum, the appllcatlon shall be tested 

A2.10 against all flaws outlined In the Open Web Appllcatlon Security Project 
(OWASP) Top Ten ,,. . 

A2.ll 
Ensure the protection of participants' personal Information with HIPAA and 
1c1ps 2nn ..... mnll"'"""' 

A2.12 
Keep any sensitive Data or communications private from unauthorized 
individuals and f'.lro~rams. 

A2.13 
Subsequent application enhancements or upgrades shall not remove or 
dearade securitv renuirements 

A2.14 
Data and hardware hosted by third party SSAE-16 accredited data centers 

A2.1S Data can only be stored and and backed-up In the U.S. 

A2.16 
The application shall not store auth~ntication credentials or sensitive Data in 
its code. 
Audit all attempted accesses thal fail Identification, authentication and 

A2.17 authorization requirements 

The application shall log all activities to a central server to prevent parties to 
A2.18 application transactions from denying that they have taken place. The logs 

,..,.,r. "-~ i,,. ... • ~ 

A2.19 
The application must allow a user to explicitly terminate a session. No 

remnants of the orior session should then remain 

A2.20 Use only the Software and System Services designed for use 

The application Data shall be protected from unauthorized use when at rest 

A2.21 
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M 

M 

M 

M 

M 

M 

M 

M 

M 

M 

M 

M 

y 

y 

y 

y 

n/a 

n/a 

y 

The utility will deny access from non-

y specified IP addresses and will log all 
access attempts. There will be no 

user avthentleatlon. 

y 

n/a 

y 

1. Data In the core are secure by 

y definition; 2. In the DMZ we assume 

that Megallan and ADAP data are 
encrunted 



ATIACHMENTA 
PROJECT REQUIREMENTS 

TESTING 
r<;~~,~ r·r;•'':;s:::.-~-:·:T.7-~~:-. '"~ ···~~~;:i;;n;-~~·-.-0~~::W;.-1r-·-r··;;··-.----~. ~ ... ~ -J;·~-4''Z,41iJmt . . -; 
~7Jv;1~;:;;."::#Jfr~"':';~T-j1:fJ;~~ ... ,.,.,...!,~'.:"J"l<~~":~ 'Jt~-:-~;r·r"' ·~f~~:~~:; ~r.-..,~· '?~>:'1-·q:~f*'~~;~~~";-m-~1$'i;, '1\( '~i.~>:"i~*f,~~1:f -~;""'"'': · ~·· : ·;. · -. ' ~ ·-;j-~ 
:::f;!$J"'"~,~~-· •,l ~mr.::r~·:i. ..... -.,.-:T""'';;J\" '•• - 'l' • ' • • ··;:··.. :flli\' .i .. w·""". \ i ,..;•,. :.:;. • --~.\.< ~ t," r.- "' . ' ....... . • • 
~-",. ~ ii.J:·_'.~il'i.- -:. · J' l • -~ _ :Jµi~-,.:.1(1 :-~--·~~ u,!,t;: 1:{,:~J:._~~Z:~L ........ ,-,.r.·- ).:.~~-~---~ ... ....:: ~-:~>.!:.~·;.·-~--~- ______ J 
APPLICATION SECURITY TESTING 

The Vendor shall be responsible for security testing. as appropriate. Tests 

Tl.l shall focus on the technical, administrative and physical securltY controls that 
have been designed into the System architecture ln order to provide the 
necessary confldentlality, Integrity and avallability. 

Test for Identification and Authentication; supports obtaining information 

Tl.2 
about those parties attempting to log onto a system or application for 
security purposes and the validation of users 

Tl.3 
Test for encryption; supports the encoding of data for security purposes 

Tl.4 Test the Intrusion Detection; supports the detection of Illegal entrance into a 
comouter svstem 

Tl.S 
Test the Verification feature; supports the confirmation of authority to enter 
a comouter svstem anr.licatlon or network 

Tl.6 
Test Audit Trail Capture and Analysis; supports the Identification and 
monitorin11: of activities within an annlication or svstem 
Test Input. Valldatlon; ensures the appllcation Is protected from buffer 

Tl.7 overflow, aoss-site scrfpting, SQL injection, and unauthorized access of files .. nn >ho 

Mu components or \11e .>Uuware s11a11 oe rev1ewea anu leSl.eO to ensure u1ey 
Tl.8 protect the State's web site and its related Data assets. 

Tl.9 
Test for Access Control; supports the management of permissions for Jogging 
onto a comnuteror network 

Tl.10 Test the Digital Signature; guarantees the unaltered state of a file 

Tl.11 
Test the User Management feature; supports the administration of 
com11uter a""licatlon and network ac""Unts within an oreani:l::ation. 

Tt.12 
Test Role/Privilege Management; supports the granting of abilities to users or 
11rouDS of users of a comnuter a""-"'licatlon or network 

,,_ \u ...... -,-....... --.. ·to ... .,V-- 1 ... - ,.. _____ 1_,., \11e venuo1 ......... t-''-·· ... -

Tl.13 results of all security testing to the Department of Information Technology 
for review and acceptance. 
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y 

M 

y IP authentication only (not user 
authentication} 

M 

M 
y 

y IP authentication only (not user 
M authentication l 

y IP authentication only (not user . 
M authentication I 

M 
y 

' We cannot check for access of files y 
and directories. M 

M 
n/a 

M n/a 

M y 

M n/a 

M n/a 

y 
M 



ATTACHMENT A 

PROJECT REQUIREMENTS 

Tl.1 

T2.2 

T2.3 

The Vendor must perform application testing using an industry standard and 
State approved testing methodology, including but not limited to, user 
acce tance testin 
The Vendor must perform applicatlon stress testing and tuning. 
Vendor shall provide results o all testing to the Department of Information 
Technology for review and acceptance. 
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y 

y 
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The Vendo(s System support and maintenance shall commence upon the 
St.1 Effective Date and ektend through the end of the Contract term, and any 

Sl.2 

51.3 

St.4 

SLS 

St.Ii 

Sl.7 

51.8 

51.9 

51.10 

Maintain the hardware and Software In accordance with the Specifications, 
terms, and requirements of the Contract, including providing, upgrades and 
fikes as required. 

Repair or replace the hardware or Software, or any portion thereof, so that 
the System operates In accordance with the Specifications, terms, and 
requirements of the Contract. 

The State shall have unlimited access, via phone or Email, to the Vendor 
technical support staff between the houn of 8:30am to S:OOpm. Monday 

The Vendor Jesponse time for support shall conform to the specific 
defiin classasd ri lnHS. ndH. 
The Vendor will guide the State with possible solutions to resolve issues to 
malntal 1 i o m 
The Vendor shall make avaUable to the State the latest program updates, 
general maintenance releases, selected functionality releases, patches, and 
Documentation that are generally offered to Its customers, at no additional 

The Vendor shall maintain a record of the activities related to warranty 
re Ir or m intena e actlvltles form for the S t · 
For all maintenance Services calls, The Vendor shall ensure the followlng 
Information will be collected and maintained: 1) nature of the Deficiency; 2) 

current status of the Deflclem;y; 31 action plans, dates, and times; 4) 
expected and actual completion time; 5) Deficiency resolution Information; 
6) Resolved by; 7) Identifying number I.e. work order number; and, S) Issue 
identified by, 

The Vendor must work with the State to identify and troubleshoot 
potentially large·sca[e System failures or Deficiencies by collecting the 
following Information: 1) mean time between reported Deficiencies with the 
Software; 2) diagnosis of the root cause of the problem; and 3} JdentJfic:ation 
of repeat calls or repeat Software problems. 

ATTACHEMENT A 
PROJECT REQUIREMENTS 

M y 

M y 

M y 

M y 

M y 

M ,,. 
M y 

M y 

M y 

M y 

No hardware seJVlces are provided 
under this agreement. 

No hardware services are provided 
under this agreement. 

Hours will be loam until Spm 
Eastern 

(incorrect reference) 

Our programmers record time 
spent on a task along with a brief 
description their work. We also 
record software deficienc:ies in a 

separate tracking S'fStem. 

We do net track mean time 
between calls or Identification of 

repeat calls and problems. 
L_ _ _,_ ___________________ ,__ ___ ..L-___ _,_ ___ ~------ _____ __, 
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. " 
a, Maintain the System Software In accordance with the Specifications and 

SZ.l Tenm of the Contract; 

b. Repair or replace the System Sohware or any port\on \hereof so that the 
52.2 System operates '" accordance with the Speclncatlons, terms aod .. 

c, The Vendor shall have available to the State on·ca11 telephone assistance, 
with Issue tracking available to the State, twenty four (24) hours per day and 

52.3 seven (7) days a week with an ema\l /\elephone respon$ewlthln two (2) 
hours of request, with assistance response dependent upon Issue severity; 

5~4 
d. On-site addltlona\Serv\ces within four (4) business hours of a request; 

e. Maintain a record of the activities related to warranty repair or 
52.S maintenance activities perforrred for the State; 

f. For all Warranty Service calls, the Vendor shall ensure the following 
Information will be collected and maintained: 1) nature of lhe Deficiency; Z) 

SZ.6 current status of the Deficiency; 3) action plans, dates, and times; 4) 
expected and actual completion time; S) Deficiency re~lullon information; 
6) resolved by 7) Identifying number I.e. work order number; 8} Issue .. 
g, The Vendor must work with the State to identify and troubleshoot 
potentially large-scale Software failures or Deficiencies by collectlng the 

52.7 followlng information: ll mean time between reponed Deficiencies with the 
Software; 21 diagnosis of the root cause of the problem; and 3) Identification 
of repeat calls or repeat Software problems; and 

h. All Deficiencies found during the Warranty Period and all Deficiencies 
found wlth the Warranty Releases shall be corrected by the Vendor no later 

S2.B than S business days, unless specific.ally extended In wriling by the State, 
and at no additional cost to the State. 
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• Entire section 52.x to be 
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•Entire section 52.x to be 

removed 

• Entire section 52.x to be 

removed 

• Entire section 52.x to be 

removed 

• Entire section 52.x to be 

removed 

• Entire section 52.x to be 

removed 

• Entire section S2.x to be 

removed 

• Entire section 52.x to be 

removed 



ATTACHEMENT A 
PROJECT REQUIREMENTS 

Vendor shall participate in an initial kick-off meeting to Initiate the Project. 

Pl.2 Vendor shall provide Project Staff as speclned in the RFP. 

Vendor shall submit a finalized Work Plan within ten (10) days after Contrac 
award and approval by Governor and Council. The Work Plan shall include, 

Pl.3 without limitation, a detailed description of the Schedule, tasks, 
Deliverables, critic.al events, task dependencies, and payment Schedule. 
The plan shall be updated no less than every two weeks. 

Pl.4 
Vendor shall provide detailed monthly status reports on the progress of the 
Pro·ec:t which will Include ex enses incurred ear to date. 
All user, technical, and System Documentation as well as Project Schedules, 

Pl.5 
plans, status reports, and correspondence must be maintained as project 
documentation. Documentation shall be maintained In a mutually agreeable 
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Training on the use and administration of the utility 
·sATl.1 

SATl.2 Training support materials 

SATl.3 Phone consultation on training issues 
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ATI'ACHMENT B 
TERMS AND CONDITIONS 

This Attachment sets forth the tenns and conditions under which a Vendor agrees to provide certain 
infonnation technology Services, data import/export, monitoring, support, backup and recovery, change 
management, technology upgrades, and training necessary for the State's productive use of the CAREWare 
interface. 

1. GENERAL TERMS AND CONDITIONS 

STATE OF NH TERMS. CONDITIONS. AND CONTRACT REQUIREMENTS 

The Tenns and Conditions set forth in this Attachment B shall be incorporated into this Contract. 

VENDOR RESPONSIBILITIES/USE OF SUBCONTRACTORS 

The Vendor shall be solely responsible for meeting all requirements, and tenns and conditions specified in this 
RFB, the Bid response, and the Contract. 

VENDOR STAFF 

Vendor shall assign and identify a Project Manager in accordance with the provisions of this Section. 

The Vendor's selection of a Project Manager will be subject to the prior approval of the State. The Vendor's 
Project Manager must be qualified to perfonn the obligations required of the position under the Contrac~ have 
full authority to make binding decisions, and shall function as the Vendor's representative for all administrative 
and management matters. The Project Manager must be available to promptly respond during Nonna! Working 
Hours within two (2) hours to inquiries from the State, and be at the site as needed. 

WORK PLAN 

Vendor shall submit a Work Plan that is in accordance with requirements (Attachment C) of the RFB 2013-131. 
The Work Plan shall include, without limitation, a detailed description of the Implementation Schedule, tasks, 
Deliverables, major milestones, task dependencies, and payment schedule. A final Work Plan shall be due live 
(5) business days after Contract award upon approval by Governor and Executive Council. 

The Vendor shall update the Work Plan as necessary, but no less than every two weeks (or at such other interval 
as detennined solely by the State) to accurately reflect the status of the Project, including without limitation, the 
Schedule, tasks, Deliverables, major milestones, task dependencies, and payment schedule. Any updates to the 
Work Plan shall require the written approval of the State. 

Unless otherwise agreed to in writing by the State, changes to the Work Plan shall not relieve the Vendor from 
liability to the State for any damages resulting from the Vendor's failure to perform its obligations under the 
Contract,. including without limitation, perfonnance in accordance with the Schedule. 

In the event of a delay in the Schedule, the Vendor must immediately notify the State in writing. The written 
notification will identify the nature of the delay, i.e., specific actions or inactions of the Vendor or State causing 
the problem; its estimated duration period to reconciliation; specific actions that need to be taken to correct the 
problem; and how the Schedule delay may affect the Project. 

In the event the Vendor requires additional time to correct Deficiencies, the Schedule shall not change unless 
previously agreed in writing by the State, except that the Schedule shall automatically extend on a day-to-day 
basis to the extent that the delay does not result from Vendor's failure to fulfill its obligations under the Contract. 
To the extent that the State's execution of its major tasks takes longer than described in the Work Plan, the 
Schedule shall automatically extend on a day-to-day basis. 
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ATTACHMENT B 
TERMS AND CONDITIONS 

Notwithstanding anything to the contrary, the State shall have the option to terminate the Contract for default, at 
its discretion, if it is dissatisfied with the Vendor1s Work Plan or elements within the Work Plan. 

CHANGE ORDERS 

The State may, upon written notice, request increases or decreases to the scope of the Services set forth in the 
executed Contract. If the State requests an increase in the scope, it shall notify 'the Vendor, and, not more than 
five (5) business days (or other mutually agreed upon period) after receiving the request, the Vendor shall notify 
the State whether or not the change has an associated cost impact. If the State approves, State shall issue a 
change order, which will be executed by the Vendor, subject to State approval procedures for Contract 
amendment. The State shall have the right to decrease the scope and the fee will be reduced accordingly. 

A Vendor may request a change within the scope of the Contract by written Change Order, identifying any 
impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to a Vendor's requested 
Change Order within five (5) business days. The State, which includes the requesting Agency and the 
Department oflnformation Technology, must approve all change order.1 in writing. The State shall be deemed to 
have rejected the Change Order if the parties are unable to reach an agreement in writing. 

All Change Order requests from a Vendor to the State and the State Acceptance of a Vendor's estimate for a 
State requested change, will be acknowledged, and responded to, either Acceptance or rejection, in writing. If 
accepted, the Change Order(s) shall be subject to the Contract amendment process, as determined to apply by the 
State. 

2. DELIVERABLES 

The Vendor shall provide the State with the Deliverables and Services in accordance with the time frames in the 
Work Plan. All Deliverables shall be subject to the State's Acceptance. 

Upon its submission of a Deliverable, the Vendor represents that it has performed its obligations under the 
Contract associated with the Deliverable. 

By unconditionally accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the 
event the State detects any Deficiency in the System, in whole or in part, through completion of all Acceptance 
Testing, including but not limited to, Software/System Acceptance Testing, and any extensions thereof. 

For each denial of Acceptance, the Acceptance Period may be •~tended, at the option of the State, by the 
corresponding time required to correct the Deficiency, retest or Review. 

WRITTEN DELIVERABLES REVIEW 

The State will Review the Written Deliverables for an Acceptance Period of five (5) business days after 
receiving written Certification from the Vendor that the Written Deliverable is final, complete, and ready for 
Review. The State will notify the Vendor in writing of its Acceptance or Non-Acceptance of a Written 
Deliverable by the end of the five (5) day Review Period. If any Deficiencies exist, the State will notify the 
Vendor in writing of the Deficiency and the Vendor must correct the Deficiency within five (5) business days of 
receiving notice from the State at no charge to the State. Upon receipt of the corrected Deliverable, the State 
will have five (5) business days to Review the corrected Written Deliverable and notify the Vendor in writing of 
its Acceptance or rejection thereof. 
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ATTACHMENT B 
TERMS AND CONDITIONS 

SOFTWARE DELIVERABLES REVIEW 

The State's Software as a Service Deliverable Review shall follow the process set forth in Testing and 
Acceptance (Contract Attachment, Application Security Testing (Tl. I - Tl .13) and Standard Testing (T2. I 
-T2.3). 

NON-SOFTWARE DELIVERABLES REVIEW 

The State wi!l Review Non-Software Deliverables to detennine whether any Deficiency exists and notify the 
Vendor in writing of its Acceptance or non-Acceptance of the Non-Software Deliverable. The Vendor must 
correct the Deficiencies within five (5) business days, or within the period identified in the Work Plan, as 
applicable. Following correction of the Deficiency, the State will notify the Vendor in writing of its 

/Acceptance or rejection of the Non-Software Deliverable. 

3.NOTUSED 

4. TESTING 

TESTING AND ACCEPTANCE 

The State requires that an integrated and coherent approach to complete System testing, Security Review and 
Testing, Deficiency correction, Acceptance, and training, and that Warranty Setvices be provided to ensure a 
successful Project. 

After the Contract award, the Vendor will be required to customize its proposed Test Plan methodology to reflect 
the needs of the Project and include the details of its Test Plan methodology in the detailed Work Plan. 

In addition, the Vendor shall provide a mechanism for reporting actual test results vs. expected results and for 
the resolution and tracking of all errors and problems identified during test execution. The Vendor shall also 
provide training as necessary to the State staff responsible for test activities. 

TEST PLANNING ANQ PREPARATION 

The overall Test Plan will guide all testing. The Vendor provided, State approved, Test Plan will include, at a 
minimum, Identification, preparation. and Documentation of planned testing, a requirements traceability 
matrix, test variants, test scenarios, test cases, test scripts, test Data, test phases, unit tests, expected results, and 
a tracking method for reporting actual versus expected results as well as all errors and problems identified 
during test execution. · 

It is crucial that State training and testing activities not be abbreviated in order to meet Project Implementation 
Schedules. Therefore, the State requires that the testing activities be represented both in tenns of effort and 
duration.' 

State testing will commence upon the Vendor Project Manager~s certification, in writing, that the Vendor's ow'n 
staff has successfully executed all prerequisite Vendor testing, along with reporting the actual testing results, 
prior to the start of any testing executed by State staff. 

The State will commence its testing within five (5) business days of receiving Certification from the Vendor 
that the State's personnel have been trained and the System is installed, configured, complete, and ready for 
State testing. The testing win be conducted by the State in an environment independent from the Vendor's 
development environment. The Vendor must assist the State with testing in accordance with the Test Plan and 
the Work Plan, utilizing test and live Data to validate reports, and conduct stress and perfonnance testing and 
tuning, at no additional cost. 
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ATTACHMENT B 
TERMS AND CONDITIONS 

TESTING INITIATION AND END POINTS DEFINED 

Testing begins upon completion of the Software configuration as required and user training according to the 
Work Plan. Testing ends upon issuance of a letter ofUAT Acceptance by the State. 

REMEDIES 

If the Vendor fails to correct a Deficiency within the period of time allotted by the State, the Vendor shall be 
deemed to have committed an Event of Default, pursuant to Section 8 of State of New Hampshire standard 
Contract form P-37, and the State Shall have the right, at its option, to pursue the remedies contained in Section 
8 as well as to cease its use of the Vendor's product and receive a pro-rated refund for all amounts paid to the 
Vendor, including but not limited to, applicable license fees, within ninety (90) days of notification to the 
Vendor of the State's refund request 

Notwithstanding any provision of the Contract, the State's option to terminate the Contract and pursue the 
stated remedies will remain in effect until the Vendor completes the Contract to the satisfaction of the State. 

SYSTEM ACCEPTANCE 
Upon completion of the Warranty Period, the State will issue a Letter of Final System Acceptance. 

5. WARRANTY 

SYSTEM WARRANTY 
The Vendor shall warrant that the System must operate to confonn to the Specifications, terms, and 
requirements of the Contract. 

SOFTWARE WARRANTY 
The Vendor shall warrant that the Software is properly functioning within the System, compliant with the 
requirements of the Contract, and will operate in accordance with the Specifications. 

WARRANTY OF NON-INFRINGEMENT 

The Vendor shall warrant that it has good title to, or the right to allow the State to use all Services, equipment, 
and Software provided under this Contract, and that such Services, equipment, and Software \'Material'') do 
not violate or infringe any patent, trademark, copyright, trade name or other intellectual property rights or 
misappropriate a trade secret of any third party. 

VIRUSES: DESTRUCTIVE PROGRAMMING WARRANTY 

The Vendor shall warrant that the Software utility will not contain any viruses, destructive programming, or 
mechanisms designed to disrupt the performance of the Software in accordance with the Specifications. 

COMPATIBILITY WARRANTY 

The Vendor shall warrant that all Software utility System components, including any replacement or upgraded 
System Software components provided by the Vendor to correct Deficiencies or as an Enhancement, shall 
operate with the rest of the System without loss of any functionality. 

PROFESSIONAL SERVICES WARRANTY 

The Vendor shall warrant that all Software provided under the Contract will be provided in a professional 
manner in accordance with industry standards and that the Services will comply with performance 
standards. 

WARRANTY SERVICES -STA TE' S RIGHTS 
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ATTACHMENT B 
TERMS AND CONDITIONS 

!fin the Event of Default, the Vendor fails to correct the Deficiency, the State shall have the right, at its option: 
!) declare the Vendor in default, terminate the Contract, in whole or in part, without penalty or liability to the 
State; 2) cease using the Vendor's product and receive a pro-rated refund for all amounts paid to the Vendor, 
including but not limited to, applicable fees within ninety (90) days of notification to the Vendor of the State's 
intent to request a refund; 3) and to pursue its remedies available at law or in equity. 

6. ONGOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS 
The Vendor shall maintain and support the System in all material respects as described in the applicable 
program Documentation for the entire Contract period. 

MAINTENANCE RELEASES 

The Vendor shall make available to the State the latest program updates, general maintenance releases, selected 
functionality releases, patches, and Documentation that are generally offered to its customers, at no additional 
COSL 

VENDOR RESPONSIBILITY 

The Vendor shall be responsible for technical support in accordance with the Contract Documents, including 
without limitation the requirements, terms, and conditions contained herein. 

As part of the Software maintenance agreement, ongoing software maintenance and support levels, including 
all new Software releases, shall be responded to according to the following: 

a. Class A Deficiencies - The Vendor shall have available to the State on-call administrator 
telephone assistance for issue reporting and tracking, available to the State, nine (9) hours per day 
and five (5) days a week, between the hours of 8:00 AM and 5:00 PM Eastern Time. Vendors shall 
provide an email I telephone response within two (2) hours of request; 

b. Class B & C Deficiencies -The State shall notify the Vendor of such Deficiencies during regular 
business hours and the Vendor shall respond back within four (4) hours of notification of planned 
corrective action; 

The Vendor shall repair or replace Software, and provide maintenance of the Software in accordance with the 
Specifications, Terms and Requirements of the Contract; 

The Vendor shall maintain a record of the activities related to maintenance activities performed for the State; 

For all maintenance Services calls, the Vendor shall ensure the following information will be collected and 
maintained: 1) nature of the Deficiency; 2) current status of the Deficiency; 3) action plans, dates, and times; 4) 
expected and actual completion time; 5) Deficiency resolution information, 6) Resolved by, 7) Identifying 
number i.e. work order number, B) Issue identified by; and 

The Vendor must work with the State to identify and troubleshoot potentially large-scale System failures or 
Deficiencies by collecting the following information: I) mean time between reported Deficiencies with the 
Software; 2) diagnosis of the root cause of the problem; and 3) Identification of repeat calls or repeat Software 
problems. 

If the Vendor fails to correct a Deficiency within the allotted period of time stated above, the Vendor shall be 
deemed to have committed an Event of Default, pursuant to Section B of Form P-37, the State shall have the 
right; at its aption, to pursue the remedies set forth in Section 8, as well as to cease usjng the Vendor's product 
and receive a pro-rated refund for all amounts paid to the Vendor, including but not limited to. applicable license 
fees, within ninety (90) days of notification to the Vendor of the State's refund request 
2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT Page 5of17 
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ATTACHMENT B 
TERMS AND CONDITIONS 

The Vendor shall have available to the State on-call telephone assistance, with issue tracking available to the 
State, eight (8) hours per day and five (5) days a week with an email I telephone response within two (2) hours 
of request; or the Vendor shall provide support on-site or with remote diagnostic Services, within four (4) 
business hours of a request; 

7, ADMINISTRATIVE SPECIFICATIONS 

STATE-OWNED DOCUMENTS AND DATA 

The Vendor shall provide the State access to an Documents, State Data, materials, reports, and other work in 
progress relating to the Contract ("State Owned Documents"), Upon expiration or termination of the Contract 
with the State, Vendor shall tum over all State-owned Documents, State Data, material, reports, and work in 
progress relating to this Contract to the State at no additional cost to the State. State-Owned Documents must 
be provided in both printed and electronic format. 

ITREOUIRED WORK PROCEDURES 

All Software must conform to standards and procedures established by the Department of Information 
Technology. 

VENDOR ACCESS OF STATE INFORMATION SYSTEMS LIMITED 

In consideration for receiving access to and use of State Information Systems, the Vendor Wlderstands and 
agrees to the following rules: 

a. Every Authorized User has the responsibility to assure the protection of information from unauthorized 
access, misuse, theft, damage, destruction, modification, or disclosure. 

) 

b. That information shall be used solely for conducting official State business, and all other use or access is 
strictly forbidden including, but not limited to, personal, or other private and non-State use and that at no 
time shall Vendor access or attempt to access any infonnation without having the express authority to do 
so. 

c. That at no time shall Vendor access or attempt to access any information in a manner inconsistent with 
the approved policies, procedures, and /or agreements relating to system entry/access. 

d. That all software licensed, developed, or being evaluated by the State cannot be copied, shared, 
distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at all times Vendor must 
use utmost care to protect and keep such software strictly confidential in accordance with the license or 
any other Agreement executed by the State. Only equipment or software owned, licensed, or being 
evaluated by the State, can be used by the Vendor. Personal software (including but not limited to 
palmtop sync software) shall not be installed on any equipment. 

e. That if the Vendor is found to be in violation of any of the above-stated rules, the User may face removal 
from the State Contract, and/or criminal or civil prosecution, if the act constitutes a violation of law. 

EMAIL USE 
Mail and other electronic conununication messaging systems are State of New Hampshire property and are to 
be used for business purposes only. Email is defined as "internal email systems" or "State-funded email 
systems." Vendors understand and agree that use of email shall follow State standard policy (available upon 
request). 
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INTERNET/INTRANET USE 

ATTACHMENT B 
TERMS AND CONDITIONS 

The' Internet/Intranet is to be used for access to and distribution of infonnation in direct support of the business 
of the State of New Hampshire according to State standard policy (available upon request). 

REGULATORY/GOVERNMENTAL APPROVALS 
Any Contract awarded under the RFB shall be contingent upon the Vendor obtaining all necessary and 
applicable regulatory or other governmental approvals. 

FORCE MAJEURE 
Neither Vendor nor the State shall be responsible for delays or failures in perfonnance resulting from events 
beyond the control of such party and without fault or negligence of such party. Such events shall include, but 
not be limited to, acts of God, strikes, lock outs, riots, and acts of War., epidemics, acts of Government, fire, 
power failures, nuclear accidents, earthquakes, and unusually severe weather. 

Except in the event of the foregoing, Force Majeure events shall not include Vendor's inability to hire or 
provide personnel needed for the Vendor's perfonnance under the Contract. 

8. INTELLECTUAL PROPERTY 

The Vendor shall own and hold all title and rights to the Software and modifications developed in connection 
with perfonnance of obligations under the Contract, or modifications to the Vendor provided Software, and 
their associated Documentation including any and all performance enhancing Operational plans and the 
Vendors' special utilities. At the option of the State, the Vendor shall license back to the State the right to use 
such software and Documentation developed under the Contract. 

9. CONFIDENTIAL INFORMATION 

In perfonning its obligations under the Contract, the Vendor may gain access to infonnation of the State, 
including Confidential lnfonnation. "State Confidential lnfonnation" shall include, but not be limited to, 
information exempted from public disclosure under New Hampshire RSA Chapter 91-A: Access to Public 
Records and Meetings (see e.g. RSA Chapter 91-A: 5 Exemptions). The Vendor shall not use the State 
Confidential Infonnation developed or obtained during the performance of, or acquired, or developed by reason 
of the Contract, except as is directly connected to and necessary for the Vendor's performance under the 
Contract. 

The Vendor agrees to maintain the confidentiality of and to protect from unauthorized use, disclosure, 
publication, and reproduction (collectively "release"), all State Confidential lnfonnation of the State that 
becomes available to the Vendor in connection with its perfonnance under the Contract, regardless of its form. 

Subject to applicable federal or State laws and regulations, Confidential Infonnation shall not include 
infonnation which: (i) shall have otherwise become publicly available other than as a result of disclosure by the 
receiving party in breach hereof; (ii) was disclosed to the receiving party on a non-confidential basis from a 
source other than the disclosing party, which the receiving party believes is not prohibited from disclosing such 
information as a result of an obligation in favor of the disclosing party; (iii) is developed by the receiving party 
independently of: or was known by the receiving party prior to, any disclosure of Such information made by the 
disclosing party; or (iv) is disclosed with the written consent of the disclosing party. A receiving party also 
may disclose Confidential Information to the extent required by an order of a court of competent jurisdiction. 

Any disclosure of the State's infonnation shall require prior written approval of the State. The Vendor shall 
immediately notify the State if any request, subpoena or other legal process is served upon the Vendor 
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ATTACHMENT B 
TERMS AND CONDITIONS 

regarding the State's Confidential Information, and the Vendor shall cooperate with the State in any effort it 
undertakes to contest the request, the subpoena or other legal process. at no additional cost to the State. 

In the event of unauthorized use or disclosure of the State's Confidential Infonnation, the Vendor shall 
immediately notify the State, and the State shall immediately be entitled to pursue any remedy at law and in 
equity, including, but not limited to injunctive relief. · 

Insofar as the Vendor seeks to maintain the confidentiality of its Confidential or proprietary infonnation, the 
Vendor must clearly identify in writing the information it claims to be Confidential or proprietary. The Vendor 
acknowledges that the State is subject to the Right to Know Law, RSA Chapter 91-A. The State shall maintain 
the confidentiality of the identified Confidential Information insofar as it is consistent with applicable State or 
federal laws or regulations, including but not limited to, RSA Chapter 91-A. In the event the State receives a 
request for the information identified by the Vendor as Confidential, the State shall notify the Vendor and 
specify the date the State will be releasing the requested information. At the request of the State, the Vendor 
shall cooperate and assist the State with the collection and Review of the Vendor's information, at no additional 
expense to the State. Any effort to prohibit or enjoin the release of the information shall be the Vendor's sole 
responsibility and at the Vendor's sole expense. If the Vendor fails to obtain a court order enjoining the 
disclosure, the State shall release the information on the date specified in the State's notice to the Vendor 
without any State liability to the Vendor. 

This Confidential Information shall survive the termination or conclusion of the Contract. 

IO.PAYMENT 

INVOICING 

The Vendor shall submit correct invoices to the State for all amounts to be paid by the State. All invoices 
submitted shall be subject to the State's written approval, which shall not be unreasonably withheld. The 
Vendor shall only submit invoices for Services or Deliverables as permitted by the Contract. Invoices must be 
in a format as determined by the State and contain detailed information, including without limitation: 
itemization of each Deliverable and Identification of the Deliverable for which payment is sought, and the 
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance charges; 
any other Project costs or retention amoWJts if applicable. 

OVERPAYMENTS TO THE VENDOR 

The Vendor shall promptly, but no later than fifteen (15) business days, pay the State the full amount of any 
overpayment or erroneous payment upon discovery or notice from the State. 

CREDITS 

The State may apply credits due to the State, arising out of this Contract, against the Vendor's invoices with 
appropriate information attached. 

RECORDS RETENTION AND ACCESS REQUIREMENTS 

The Vendor shall agree to the conditions of all applicable State and federal laws and regulations, which are 
incorporated herein by this reference, regarding retention and access requirements, including without limitation, 
retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor Records 
Retention. 

The Vendor and its Subcontractors shall maintain books, records, documents, and other evidence of accounting 
procedures and practices, which properly and sufficiently reflect all direct and indirect costs, invoiced in the 
performance of their respective obligations under the Contract The Vendor and its Subcontractors shall retain 
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ATTACHMENT B 
TERMS AND CONDITIONS 

all such records for three (3) years following termination of the Contract, including any extensions. Records 
relating to any litigation matters regarding the Contract shall be kept for one (I) year following the termination 
of all litigation, including the termination of all appeals or the expiration of the appeals period. 

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection, 
examination, audit and copying by personnel so authorized by the State and federal officials so authorized by 
law, rule, regulation or Contract, as applicable. Access to these items will be provided within Merrimack 
County of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and access to such 
reconls shall be at no cost to the State during the three (3) year period following termination of the Contract and 
one (I) year term following litigation relating to the Contract, including all appeals or the expiration of the 
appeal period. The Vendor shall include the record retention and Review requirements of this section in any of 
its subcontracts. 

The State agrees that books, records, documents, and other evidence of accounting procedures and practices 
related to the Vendor's cost structure and profit factors shall be excluded from the State's Review unless the 
cost or any other Services or Deliverables provided under the Contract is calculated or derived from the cost 
structure or profit factors. 

ACCOUNTING REQUIREMENTS 

The Vendor shall maintain an accounting system in accordance with generally accepted accounting principles. 
The ,costs applicable to the Contract shall be ascertainable from the accounting system and the Vendor shall 
maintain records pertaining to the Services and all other costs and expenditures. 

l I.TERMINATION 

This section shall survive termination or Contract Conclusion. 

TERMINATION FOR DEFAULT 

Section 8. of the State of New Hampshire standard Contract form P-37 shall govern termination by default. 

In the event of termination by default, the State shall have the right to procure Services that are the subject of 
the Contract from another source and the Vendor shall be liable for reimbursing the State for the replacement 
Services, and all administrative costs directly related to the replacement of the Contract and procuring the 
Services from another source, such as costs of competitive bidding, mailing, advertising. applicable fees, 
charges or penalties, and staff time costs; all of which shall be subject to the limitations ofliability set forth in 
the Contract. 

In the Event of Default by the State, the Vendor shall provide the State with written notice of default, and the 
State shall cure the default within thirty (30) days. 

TERMJNA TION FOR CONVENIENCE 
The State may, at its sole discretion, terminate the Contract for convenience, in whole or in part, by thirty (30) 
days written notice to the Vendor. In the event of such tennination for convenience, the State shall pay the 
Vendor the agreed upon price, if separately stated, for Deliverables for which Acceptance has been given by the 
State. Amounts for Services or Deliverables provided prior to the date of tennination for which no separate 
price is stated will be paid, in whole or in part, generally in accordance with the pricing worksheet submitted 
with the Vendor's RFB. · 

During the thirty (30) day period, the Vendor shall wind down and cease its Services as quickly and efficiently 
as reasonably possible, without perfonning unnecessary Services or activities and by minimizing negative 
effects on the State from such winding down and cessation of Services. 
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ATTACHMENT B 
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TERMINATION FOR CONFLICT OF INTEREST 

The State may tenninate the Contract by written notice if it detennines that a conflict of interest exists, 
including but not limited to, a violation by any of the parties hereto of applicable laws regarding ethics in public 
acquisitions and procurement and performance of Contracts. 

In such case, the State shall be entitled to a pro-rated refund of any current development, support and 
maintenance costs. The State shall pay all other contracted payments that would have become due and payable 
ifthe Vendor did not know, or reasonably did not know, of the conflict of interest. 

In the event the Contract is terminated as provided above pursuant to a violation by the Vendor, the State shall 
be entitled to pursue the same remedies against the Vendor as it could pursue in the event ofa default of the 
Contract by the Vendor. 

TERMINATION PROCEDURE 
Upon tennination of the Contract, the State, in addition to any other rights provided in the Contract, may 
require the Vendor to deliver to the State any property, including without limitation, Software and Written 
Deliverables, for such part of the Contract as has been terminated. 

After receipt of a notice oftennination, and except as otherwise directed by the State, Vendor shall: 

a. Stop work under the Contract on the date, and to the extent specified, in the notice; 

b. Promptly, but in no event longer than thirty (30) days after termination, terminate its orders and 
subcontracts related to the work which has been terminated and settle all outstanding liabilities and all 
claims arising out of such termination of orders and subcontracts, with the approval or ratification of the 
State to the extent required, which approval or ratification shall be final for the purpose of this Section; 

c. Take such action as the State directs, or as necessary to preserve and protect the property related to the 
Contract which is in the possession of Vendor and in which State has an interest; 

d. Transfer title to the State and deliver in the manner, at the times, and to the extent directed by the State, 
any property which is required to be furnished to the State and which has been accepted or requested by 
the State; and 

e. Provide written certification to the State that Vend or has surrendered to the State all said property. 

12. LIMITATION OF LIABILITY 

STATE LIABILITY 

Subject to applicable laws and regulations, in no event shall the State be liable for any consequential, special, 
indirect, incidental, punitive, or exemplary damages. Subject to applicable laws and regulations, the State's 
liability to the Vendor shall not exceed the total Contract price set forth in the executed State of New 
Hampshire standard Contract form P-37, Section 1.8 Price Limitation. 

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event does the State 
waive its sovereign immunity or any applicable defenses or immunities. 

VENDOR LIABILITY 

Subject to applicable laws and regulations, in no event shall the Vendor be liable for any consequential, special, 
indirect, incidental, punitive or exemplary damages, and the Vendor's liability to the State shall not exceed two 
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ATTACHMENT B 
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times (2X) the total Contract price in the executed State of New Hampshire standard Contract form P-37, 
Section 1.8 Price Limitation. Notwithstanding the foregoing, the limitation of liability shall not apply to the 
Vendor's obligations set forth in this Attachment 8 1 Section 9. Confidential Information, and Section 13. 
Indemnification, which shall be unlimited. 

OBLIGATIONS AND LIABILITY OF THE VENDOR 
lhe Vendor shall do all the work and furnish all the materials, tools, equipment and safety devices necessary to 
perform in the manner and within the time hereinafter specified. Vendor shall complete the entire work to the 
satisfuction of the State and in accordance with the Contract. All the work, labor and equipment to be done and 
furnished under this contract(s), shall be done and furnished strictly pursuant to, and in conformity with the 
Specifications described herein, and the directions of the State representatives as given from time to time during 
the progress of the work, under the terms of this contract(s) and also in accordance with contract(s) drawings. 

The Vendor shall take all responsibility for the work under this contract(s); for the protection of the work; and 
for preventing injuries to persons and damage to property and utilities on or about the work. They shall in no 
way be relieved of their responsibility by any right of the State to give permission or issue orders relating to any 
part of the work; or by any such pennission given on orders issued or by failure of the State to give such 
permission or issue such orders. The Vendor shall bear all losses resulting to him or to the Owner on account of 
the amount or character of the work, or because of the nature of the area in or on which the work is done is 
differed from what was estimated or expected, or account of the weather, elements or other causes. 

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during 
the perfonnance of this Service will be repaired at their own expense. 

STATE'S IMMUNITY 

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby reserved to the State. 

SURVIVAL 
Section 12 of this Attachment B shall survive tennination or Contract Conclusion. 

13. INDEMNIFICATION 

The Vendor shall indemnify the State as set forth under Section 13: Indemnification of State of New Hampshire 
standard Contract form P-3 7. 

14. CHANGE OF OWNERSHIP 

In the event that the Vendor should change ownership for any reason whatsoever, the State shall have the 
option of continuing under the Contract with the Vendor, its successors or assigns for the full remaining term 
of the Contract; continuing under the Contract with the Vendor, its successors or assigns for such period of 
time as determined necessary by the State; or immediately terminate the Contract without liability to the 
Vendor, its successors or assigns. 

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS 

The Vendor may subcontract Services subject to the provisions of this Contract, including but not limited to, the 
terms and conditions set forth herein. The Vendor shall remain wholly responsible for perfonnance of the entire 
Contract regardless of whether a Subcontractor is used. The State will consider the Vendor to be the sole point 
of contact with regard to aJI contractual matters, including payment of any and all charges resulting from any 
Contract. 
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16. DISPUTE RESOLUTION 

ATTACHMENT B 
TERMS AND CONDITIONS 

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking injunctive 
relief with respect to intellectual property rights or Confidential Information), the party believing itself 
aggrieved {the "Invoking Party") shall call for progressive management involvement in the dispute negotiation 
by written notice to the other party. Such notice shall be without prejudice to the Invoking Party's right to any 
other remedy permitted by this Agreement. 

17. VENUE AND JURISDICTION 

Any action on the Contract may only be brought in the State of New Hampshire Merrimack County Superior 
Court. 

Remainder of page left intentionally blank. 
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TERMS AND DEFINITIONS 
The following general contracting terms and definitions apply except as specifically noted elsewhere in this 
document 
Acceptance Notice from the State that a Deliverable has satisfied Acceptance Test or 

Review. 

BID A price for which a Vendor agrees to provide Services specified in a Request 
to Bid. 

Breach or Breach of Unlawful and unauthorized acquisition of unencrypted computerized data 
Security that materially compromises the security, confidentiality or integrity of 

personal information maintained bv a aerson or corrunercial entitv 
Certification The Vendor's written declaration with full supporting and written 

Documentation (including without limitation test results as applicable) that 
the Vendor has completed development of the Deliverable and certified its 
readiness for annlicable Acceptance Testinu: or Review. 

Chanee Order Formal Documentation oreoared for a cronnsed chane.:e in the Snecifications. 
Confidential Information required to be kept Confidential from unauthorized disclosure 
Information under the Contract 
Contract This Agreement between the Stale of New Hampshire and a Vendor, which 

creates binding obligations for each party to perform as specified in the 
Contract Documents. 

Contract Documents Documents that comorise this Contract 
Contract Managers The persons identified by the State and the Vendor who shall be responsible 

for all contractual authorization and administration of the Contract. These 
responsibilities shall include but not be limited to processing Contract 
Documentation, obtaining executive approvals, tracking costs and payments, 
and reoresentine: the oarties in all Contract administrative activities. 

Contracted Vendor The Vendor who's Quote or quote was awarded the Contract with the State 
and who is responsible for the Services and Deliverables of the Contract. 

Cure Period The time allowed whereby the Vendor may fix the cause of a Default. 
Data State's records, files, forms, Data and other documents or information, in 

either electronic or paper form, that will be used /converted by the Vendor 
durine the Contract Term 

Deficiencies/Defects A failure, Deficiency, or Defect in a Deliverable resulting in a Deliverable, 
the Software, or the System, not conforming to its Specifications. 

Class A Deficiency-Software - Critical, does not allow System to operate, 
no work around, demands imm.ediate action; Written Documentation -
missing significant portions of information or unintelligible to State; Non 
Software - Services were inadequate and require re-performance of the 
Service. 

Class B Deficiency- Software - important, does not stop operation and/or 
there is a work around and user can perform tasks; Written Documentation -
portions of information are missing but not enough to make the document 
unintelligible; Non Software - Services were Deficient, require reworking, but 
do not require re-performance of the Service. 

Class C Deficiency - Software - minimal, cosmetic in nature, minimal effect 
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System, low priority and/or user can use System; Written 
Documentation - minimal changes required and of minor editing nature; Non 
Software - Services require only minor reworking and do not require re-
oerformance of the Service. 
A Deliverable is any Written, Software, or Non-Software Deliverable (letter, 
report, manual, book, other), provided by the Vendor to the State or under the 
tenns of a Contract requirement. 
An aRencv of the State 
The Department of Information Technology established under RSA 21-R by 
the Legislature effective September 5, 2008. 

All information that describes the installation, operation, and use of the 
Software, either in orinted or electronic format. 
The Contract and all obligations of the parties hereunder shall become 
effective on the date the Governor and the Executive Council of the State of 
New Hampshire annroves the Contract. 
Sunnorts the encodine: of data for securitv OUTT'W"ISes 
Updates, additions, modifications to, and new releases for the Software, and 
all changes to the Documentation as a result of Enhancements, including, but 
not limited to, Enhancements produced by Change Order.; 

Any one or more of the fo11owing acts or omissions of a Vendor shal1 
constitute an event of default hereunder ("Event of Default") 

a. Failure to perform the Services satisfactorily or on schedule; 
b. Fai1ure to submit any report required; and/or 
c. Failure to perform any other covenant, term or condition of the Contract 

A Finn-Fixed-Price Contract provides a price that is not subject to increase, 
i.e., adjustment on the basis of the Vendor's cost experience in performing the 
Contract 
The New Hampshire Governor and Executive Council. 

Supports obtaining information about those parties attempting to log on to a 
svstem or annlication for securitv oumnses and the validation of those users 
The Process for making the Svstem fullv Ooerational for orocessin2 the Data. 
Consists of computer facilities, network, licensed or developed software, 
software maintained or operated by any of the State entities, systems, 
eauinment. Documentation, information, renorts, or data of any kind. 
Refer.; to the tools and processes used for the gathering, storing, manipulating, 
transmitting, sharing, and sensing of information including, but not limited to, 
Data processing, computing, information systems, telecommunications, and 
various audio and video techno]ogies. 
Ensure the application is protected from buffer overflow, cross-site scripting, 
SOL iniection. and canonicalization 
Sunnnrts the detection afille2al entrance into a comouter svstem 
In a disoute, the oartv believing itself aourieved 
Per.;onnel identified by the State and by the Contracted Vendor as essential 
to work an the Proiect. 
A Contract executed by the State that does not restrict the State from seeking 
alternative sources for the Deliverables or Services orovided under the 
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Deliverables that are not Software Deliverables or Written Deliverables, e.g., 
meetine.s, hel o sunnort. Services, other 
Nonna! Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday through 
Friday excluding State of New Hampshire holidays. State holidays are: New 
Year's Day, Martin Luther King Day, President's Day, Memorial Day, July 
4", Labor Day, Veterans Day, Thanksgiving Day, the day after Thanksgiving 
Day, and Christmas Day. Specific dates will be provided 
The State Contract Manager's written direction to the Vendor to begin work 
on the Contract on a sziven date and time 
System is fully functional, all Data has been loaded into the System, is 
available for use bv the State in its daily ooerations. 
Operational means that the System is operating and fully functional, all Data 
has been loaded; the System is available for use by the State in its daily 
ooerations. and the State has issued an Acceptance Letter. 
The order in which Contract/Documents control in the event of a conflict or 
ambiguity. A term or condition in a document controls over a conflicting or 
ambiguous tenn or condition in a document that is lower in the Order of 
Precedence 
The planned undertaking regarding the entire subject matter of an RFB and 
Contract and the activities of the oarties related hereto. 
The group of State empJoyees and Contracted Vendor's personnel 
responsible for managing the processes and mechanisms required such that 
the Services are procured in accordance with the Work Plan on time, on 
budget and to the required Specifications and quality 
The persons identified who shall function as the State's and the Vendor's 
representative with regard to Review and Acceptance of Contract 
Deliverables, invoice sign off, and Review and approval of Change Requests 
(CR) utilizing the Change Control Procedures (CCP) 
State oersonnel assigned to work with the Vendor on the oroiect 
A plan integrated into the Work Plan used to ascertain whether fixes to 
Defects have caused errors elsewhere in the annlication/process. 

The process of Reviewing Deliverables for Acceptance 
A Request For Quote solicits Bids to satisfy State functional requirements by 
supplying data processing product and/or Service resources accord!ng to 
soecific terms and conditions 
The dates described in the Work Plan for deadlines for perfonnance of 
Services and other Proiect events and activities under the Contract 
A signed agreement between the Vendor and the State specifying the level of 
Service that is expected of, and provided by, the Vendor during the tenn of 
the Contract. 
The work or labor to be perfonned by the Vendor on the Project as described 
in the Contract. 
All Custom Software and COTS Software provided by the Vendor under the 
Contract 
COTS Software and Enhancements 
Licenses orovided to the State under this Contract 
The Solution consists of the total Solution, which includes, without 
limitation, Software and Services, addressing the requirements and terms of 
the Soecitications. The off-the-shelf Software and confi2ured Software 
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customized for the State orovided bv the Vendor in resoonse to this RFB. 
The written Specifications that set forth the requirements which include, 
without limitation, this RFB, the Bid, the Contract, any perfonnance 
standards, Documentation, applicable State and federal policies, laws and 
regulations, State technical standards, subsequent State-approved 
Deliverables, and other Specifications and requirements described in the 
Contract Documents. The Specifications are, by this reference, made a part 
of the Contract as though completely set forth herein. 

The term includes the requesting Agency and the Department oflnformation 
Technoloov. 
A Statement of Work clearly defines the basic requirements and objectives of 
a Project. The Statement of Work also defines a high level view of the 
architecture, performance and design requirements, the roles and 
responsibilities of the State and the Vendor. The SOW defines the results 
that the Vendor remains responsible and accountable for achieving. 
State's information regardless of its form that is not subject to public 
disclosure under applicable state and federal laws and regulations, including 
but not limited to RSA Chanter 91-A 
Arly information contained within State systems in electronic or paper 
format. 
State's representative with regard to Project oversiJ!;ht 
State's representative with regard to Project management and technical 
matters. Agency Project Managers are responsible for Review and 
Acceptance of specific Contract Deliverables, invoice sign off, and Review 
and annroval ofa Chan2e Quote (CP). 
A person, partnership, or company not in the employment of, or owned by, 
the Vendor, which is performing Services under this Contract under a 
seoarate Contract with or on behalfofthe Vendor 

All Software, specified hardware, and interfaces and extensions, integrated 
and functionin2 toe:ether in accordance with the Soecifications. 
A plan, integrated in the Work Plan, to verify the code 
(new or changed) works to fulfill the requirements of the Project. It may 
consist ofa timeline, a series of tests and test data, test scripts and reports for 
the test results as well as a trackine mechanism. 
The duration of the Contract. 
Services and support provided when the Contracted Vendor is supporting 
svstem chane.es. 
User Acceotance Test 
Developers create their own test data and test scenarios to verify the code 
thev have created or changed functions oroperlv as defined. 
Tests done by knowledgeable business users who are faroiliar with the scope 
of the Project. They create/develop test cases to confirm the System was 
developed according to specific user requirements. The test cases and 
scripts/scenarios should be ~apped to business requirements outlined in the 
user reauirements docilments. 
Supports the administration of computer, application and network accounts 
within an or,ganization 

The contracted individual, firm, or company that will perform the duties and 
Soecifications of the contract. 
Sunnorts the confirmation of authoritv to enter a comouter svstem, 
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annlication or network 
A period of coverage during which the Contracted Vendor is responsible for 
providing a guarantee for products and Services delivered as defined in the 
contract. 
Code releases that are done durino the Warranty Period. 
The Services to be provided by the Vendor during the Warranty Period. 
Vendor personnel shall work nonna1 business hours between 8:00 am and 
5:00 pm, eight (8) hour days, forty (40) hour weeks, excluding State of New 
Hampshire holidays. Changes to this schedule may be made upon agreement 
with the State Project Manager. However, the State requires an unpaid lunch 
break of at least thirty (30) minutes be taken after five (5) consecutive hours 
of work. 
The overaU plan of activities for the Project created in accordance with the 
Contract. The plan and delineation of tasks, activities and events to be 
performed and Deliverables to be produced under the Project. The Work Plan 
shall include a detailed description of the Schedule, tasks/activities, 
De1iverables. critical events, task dependencies, and the resources that would 
lead and/or oarticioate on each task. 
Non-Software written Deliverable Documentation (letter, report, manual, 
book, other) provided by the Vendor either in paper or electronic format. 
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ATTACHMENT C 
REQUIRED IT WORK PROCEDURES 

1. IT Required Work Procedures 

1.1 All work done must conform lo standards and procedures established by 
the Department of Information Technology and the State. 

1.2Any technical education needed by jProg to successfully complete the 
assumed assignment will be at the sole expense of jProg and provided 
by jProg. 

1.3jProg must agree to provide an "equal or better" replacement for any 
personnel who leave employment of jProg during the course of the 
Contract. 

1.4jProg must make the individuals available to be interviewed by the State 
prior to the Project assignment. 

1.5jProg its employees assigned to this Project must sign a "Computer 
Access and Use Agreement.' 

1.6 The State may require a detailed background check on any individual 
assigned to the Project, as this Project may involve confidential or 
sensitive information. 

1.7Personnel assigned to the State must be available to work within ten (10) 
business days of the contract signing. 
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2. Computer Access and Use Agreement 
PLEASE READ THIS AGREEMENT CAREFULLY. IT CONTAINS 
IMPORTANT INFORMATION ABOUT THE DUTIES YOU MUST 
UNDERTAKE AND THE RULES YOU MUST ADHERE TO ONCE YOU ARE 
GRANTED ACCESS TO USE THE STATE OF NEW HAMPSHIRE'S 
COMPUTER FACILITIES. 

2.1 Computer Use 
In consideration for receiving access lo and use of the computer 
facilities, network, licensed or developed software, software 
maintained or operated by any of the State entities, systems, 
equipment, Documentation, information, reports, or data of any kind 
(hereinafter "Information"), User understands and agrees to the 
following rules: 

2.1.1. That numerous security and privacy regulations, both 
State and federal apply to client and business 
information contained in all State of New Hampshire's 
information systems. Every Authorized User has the 
responsibility to assure the protection of Information from 
unauthorized access, misuse, theft, damage, 
destruction, modification, or disclosure. 

2.1.2. ·That any perscin or any use not specifically known by 
the User as being authorized to access or use 
Information shall be promptly reported to the appropriate 
supervisor. 

2.1.3. That information shall be used solely for conducting 
official State business, and all other use or access is 
strictly forbidden including, but not limited to, personal, or 
other private and non-State use. 

2.1.4. That at no time shall User access or attempt lo access 
any information without having the express authority to 
do so. 

2.1.5. That at no time shall User access or attempt to access 
any information in a manner inconsistent with the 
approved policies, procedures, and /or agreements 
relating to system entry /access. 

2.1.6. That all software licensed, developed, or being 
evaluated by the State cannot be copied, shared, 
distributed, sub-licensed, modified, reverse engineered, 
rented, or sold, and that at all times User must use 
utmost care to protect and keep such software strictly 
confidential in accordance with the license or any other 
Agreement executed by the State. 
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2.1.7. That only equipment or software owned, licensed, or 
being evaluated by the State, can be used by User. 
Personal scttware (including but not limlted to palmtop 
sync software) shall not be installed on any equipment. 

2.1.B. That at no time shall Use(s confidential computer 
password(s) or premises access card be shared with or 
used by any other person. 

2.1.9. That at no time shall User share or use another 
person's confidential computer password(s) or premises 
access card. 

2.1.10. That at no time shall User leave a workstation without 
first ensuring that the workstation is properly secured 
from unauthorized access. 

2.1.11. That User must report any and all violations of this 
Agreement to the appropriate supervisor promptly upon 
learning of such violation. 

2.1.12. That if User is found to be in violation of any of the 
above-stated rules, the User may face removal from the 
State contract, and/or criminal or civil prosecution, if the 
act constttutes a violation of law. 

2.1.13. That from time to time circumstances may require that 
this Agreement be modified by the State to reflect any 
changes in procedure or policy. The User will be notified 
in writing of any changes and will be required to adhere 
to such changes. 

2.1.14. That the User acknowledges that he or she has read, 
fully understands. and agrees to abide by each of the 
above-stated rules as a condition of being granted 
access to use Information. 

2.2 Email Use 
Mail and other electronic communication messaging systems are 
State of New Hampshire property and are to be used for business 
purposes only. Email is defined as "internal Email systems" or 
"State-funded Email systems". The Authorized User understands 
and agrees that email shall not contain or be used for: 

1. Any unlawful purpose. 
2. Material that may be viewed as insulting. Demeaning, harassing 

or threatening (including sexual harassment). 
3. Distribution of pornographic or obscene material. 
4. Profane or abusive I anguage. 
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5. Distribution of non-business materials including but not limited to 
jokes, chain letters, cartoons, sound files, amusement or 
entertainment purposes or executables not specifically business 
related. 

6. Creating or transmitting statements, messages, languages, 
images, that might constitute hostile or offensive material likely 
to be disparaging of others based on race, national origin, sex, 
sexual orientation, age, disability, religious beliefs, or political 
beliefs. 

7. Personal business or commercial business. 
8. Invasion of the privacy of others. 
9. Any use that compromises the integrity of the systems, network, 

other network users, or any interruption or disruption of services 
or equipment 

10. Any use that reflects poorly on a State enttty or the State of New 
Hampshire. 

11. Any lobbying contact or effort in support of such contacts, or 
causing others to make contact with members of the legislature 
or legislative committees including but not limlted to: preparation 
and planning activities, research, and other background work 
that is intended at the time performed, to influence the approval, 
modification, or rejection of any legislation by the legislature of 
the Stale of New Hampshire or any committee thereof without 
the explicit consent of the Chief Information Officer (CIO) or its 
designee. 

12. Misrepresentation of the Authorized User's identity, including 
using another's Authorized User ID and password. 

Technical support personnel shall not review the content of an 
Authorized User's communications out of personal curiosity or at the 
behest of another without the required authorization. Authorized 
Users shall not intercept, disclose or assist in intercepting or 
disclosing any electronic communications, except as authorized by 
this policy. 

Authorized Users shall move important information from email 
message files to shared folders and drives to ensure proper backup. 
Messages no longer needed shall be purged periodically from 
personal storage areas. Technical support personnel shall monitor 
storage usage and advise when limits are approaching storage limits 
or have been reached and purging is required. 

2.3 Internet/Intranet Use 

The Internet/Intranet is to be used for access to and distribution of 
Information in direct support of the business of the State of New 
Hampshire. 

1. Authorized Users are given State provided access to Internet and 
Intranet resources to assist them in the performance of their jobs. 
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ATTACHMENT C 
REQUIRED IT WORK PROCEDURES 

2. Internet/Intranet Authorized Users are responsible for all material 
accessed under their user ID. 

3. Software for browsing is provided to Authorized Users for State 
related business use only. 

4. The Authorized User understands and agrees that the 
Internet/Intranet shall not be used for: 

a. Chat rooms, interactive games, and personal message 
boards 

b. Downloading graphics, sound files, video clips or other 
files for personal use 

c. Access to or the distribution of pornographic or obscene 
materials 

d. Anything that interrupts or disrupts other network 
Authorized Users, services or equipment 

e. Violations of the privacy of other Authorized Users or their 
data 

f. Intentional copying of any software, program(s), or data 
without a prior, good faith determined that such copying is 
permissible. (Efforts to obtain permission shall be 
documented) 

g. Intentional misrepresentation of yourself electronically as 
another, unless specifically authorized to do so by that 
Authorized User 

h. Intentionally developing programs design·ed to harass 
users or to infiltrate a computer or computing system 
and/or damage or alter the software components of same 

I. Fund raising or public relations activities not specifically 
related to State business 

j. Any purpose not directly related to the mission or intent of 
the agency 
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ATTACHMENT D 
PROJECT DELIVERABLES AND PAYMENT SCHEDULE 

Non
Software 

Written 
Written 
Written 

Phase 1 Detailed Testing Plan and Expected Testing Written 

10 

11 
12 

13 

14 

15 
16 
17 
18 

19 

Results 

Phase 2 Detailed Testing Plan and Expected Testing 
Results 

n 
Phase 3 Detailed Testing Plan and Expected Testing 
Results 

State 
State 
State 

2014-088 DHHS JPROG DATA EXTRACT UTILITY CONTRACT 
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Written 
Written 
Written 
Written 

Written 
Written 
Written 
Written 

Written 

NIA 
NIA 
NIA 
NIA 

On oin 

$2,880 
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22 

23 

24 

25 
26 

27 

B 
9 

30 

31 

32 
33 

ATTACHMENT D 
PROJECT DELIVERABLES AND PAYMENT SCHEDULE 

Conduct Phase 1 Validation of Export Function 
Trainin 

Conduct Phase 1 User Acee lance Testin 

De lo Software 

Phase 2 Delivery of Beta Claims File Import Utility 
includin the Reversal funclionali 
Provide Draft of Phase 2 Documentation 
Conduct Phase 2 Validation of Claims Fite Import 
Utili includin the Reversal functionali Trainin 

Conduct Phase 2 User Acee lance Testin 

o eration of Utili 

OG DATA EXTRACT UTILITY CONTRACT 

Non
Software 
Non
Software 

Non
Software 
Non
Software 
Written 
Written 

Written 
Non-
Software 
Non-
Software. 
Non-
Software 

Non-
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ATTACHMENT D 
PROJECT DELIVERABLES AND PAYMENT SCHEDULE 

- n ~oftware 

34 Final Phase 2 Documentation Delivered Written 
Written Acceptance of Phase 2 by the State, to be Written 

35 paid with Acceptance of Phases 1 and 3. 
·. ,~ :-:<'\" .: :·: :-· ~<, ··, ,,,,,.';·;·,' .. ' ~- , .-' ... ':-- ·:: .. :.::::·:··'.·:r. , ·~· Phase 3; Telecom and ·- .. 

.,. 
. ·..: . . 

.th'e.DMZ' :.: .. : , .\\;;;i; .. ·:;: ::,;::~· . .. ?~:.,:.!'-··" -..;:.: ·'":':·;_,: ,.: ... ...- "'""' ....... '. <-~.:::<., •.-•I, ... . -• • ~ ~.- "''' '' • • '• • I• • -' •• • • ' '· 

Phase 3 Delivery of Beta Service that resides within Software $6,600 
36 the DMZ 
37 Provide Draft of Phase 3 Documentation Written 

Non-
38 Conduct Phase 3 User Acceptance Testing Software 

Non-
39 Deploy Software Software 
40 Final Phase 3 Documentation Delivered Written 

Written Acceptance of Phase 3, to be paid with Written $6,600 
41 Acceptance of Phases 1 and 2. 

. "· •. .... c ' Phase 4: Ongoing .... .;:,·,;' .. ~ 
' 

.,· 

. ' ... '"·.· 
.. 

~ : u ~- :, ·' 
' ;_ '•·' -~ -;,· :_ q,, :' i . 

,. .. , ,~.~ . .. .. ::~:;-·- . Ooeration and Suooort . ' ,·.·,\· .. · .. ... . . '"~·'· •: . · ... .. . .. 
Non-

42 Commence annual support and maintenance services Software 

Payment of Project Holdback of the System by the Non- 90 days after Acceptance $3,500 
43 State. Software 

Non- $2,880 
44 Year 2 Annual suooort and maintenance Services Software 

Non- TBD 
45 Conduct Project Exit Meeting Software 
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ATTACHMENTE 
PRELIMINARY WORK PLAN 

1. Preliminary Work Plan 

Preliminary Work Plan with estimated dates 

1a. Write and revise as necessary the design 
document, which will include requirements, 
s ecifications, and screenshots. 

1 b. Develop the utility and produce a beta 
version: 

1 c. Assist wtth testing and revise the utility as 
necessa 

2a. Write and revise as necessary the design 
document, which will include requirements and 
screenshots. 

2b. Develop the utillty and produce a beta 
version. 

2c. Assist with testing and revise the utility as 
necessa 

3. Communication and the DMZ Service 

3a. Wrtte and revise as necessary the design 
document, which will include requirements and 
a sample configuration file (this service will not 
like I include a user interface . 

3b. Develop the service and produce a beta 
version. 

3c. Assist with testing and revise the service as 

4a. Provide CAREWare support as directed by 
the CARE Pro ram ro·ect leader. 

1 week 

2 weeks 

2 weeks 

1 week 

2weeks 

2 weeks 

1 week 

3 weeks 

2weeks 

On oin 
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3.17.14 3.24.14 

3.25.14 4.8.14 

4.8.14 4.22.14 

4.15.14 4.22.14 

4.22.14 5.6.14 

5.6.14 5.20.14 

5.6.14 5.13.14 

5.13.14 6.3.14 

6.3.14 6.17.14 

7.1.14 6.30.15 
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