STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF BEHAVIORAL HEALTH

Jeg;ey A. Meyers BUREAU OF MENTAL HEALTH SERVICES
mmissioner
. 105 PLEASANT STREET, CONCORD, NH 03301
Katja S. Fox 603-271-5000 1-800-852-3345 Ext. 5000

Director Fax: 603-271-5040 TDD Access: 1-800-735-2964

September 29, 2017
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services (the Department), Division of
Behavioral Health (DBH), Bureau of Mental Health Services (BMHS), to enter into a sole source
amendment with RCR Technology Corporation, Inc. of 251 N. lllinois Street, Suite 1150, Indianapolis,
Indiana, (Vendor #223258), to continue to provide service and maintenance to the Department’s Child
and Adolescent Needs and Strengths Assessment (CANS) and Adult Needs and Strengths
Assessment (ANSA) data management system, by increasing the price limitation by $121,000 from
$320,536.50, to an amount not to exceed $441,536.50, and extending the completion date from
October 30, 2017 to October 31, 2019, effective upon Governor and Executive Council approval.
Governor and Executive Council approved the original agreement on July 10, 2013 (Item #57). Funding
is 100% Federal Funds.

Funds to support this request are available in the following account for State Fiscal Year 2018
and State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 2020, upon the
availability and continued appropriation of funds in the future operating budgets, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office if needed and justified, without approval from Governor and Executive Council.

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

Increase/ Revised
State Fiscal | Class/ Activity Budget Decrease Modified
Year Account Title Code Amount Budget
038- Technology -
2014 9038 Software 92201849 | $108,100.00 $0.00 $108,100.00
038- Technology -
2015 9038 Software 92201849 $0.00 $0.00 $0.00
038- Technology -
2016 9038 Software 92201849 $0.00 $0.00 $0.00
038- Technology -
2017 9038 Software 92201849 $4,977.00 $0.00 $4,977.00
038- Technology -
2018 9038 Software 92201849 $0.00 $0.00 $0.00
Sub-total $113,077.00 $0.00 $113,077.00




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 4

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE

INCENTIVE PROGRAM BIP

. . . Increase/ Revi's'e d
State Fiscal | Class/ Activity Budget Decrease Modified
Year Account Title Code Amount Budget
102- Contracts for
2014 0731 Prog Svc 49053316 | $48,751.70 $0.00 $48,751.70
102- Contracts for
2015 0731 Prog Svc 49053316 | $58,200.00 $0.00 $58,200.00
102- Contracts for
2016 0731 Prog Svc 49053316 | $33,950.00 $0.00 $33,950.00
102- Contracts for
2017 0731 Prog Svc 49053316 | $21,986.00 $0.00 $21,986.00
102- Contracts for
2018 0731 Prog Svc 49053316 $0.00 $0.00 $0.00
Sub-total $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLACK

GRANT
Increase/ Revised
State Fiscal | Class/ Activity Budget Decrease Modified
Year Account Title Code Amount Budget
102- Contracts for
2014 0731 Prog Sve | 22207143 $0.00 $0.00 $0.00
102- Contracts for
2015 0731 Prog Sve | 22207143 $0.00 $0.00 $0.00
102- Contracts for
2016 0731 Prog Svc | 92207143 $0.00 $0.00 $0.00
102- Contracts for
2017 0731 Progsve | 22207143 | 5 987.00 $0.00 $6,987.00
102- Contracts for
2018 0731 Prog Svc | 22207143 $0.00 $0.00 $0.00
Sub-total $6,987.00 $0.00 $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, MENTAL

HEALTH BLACK GRANT

Increase/ Revised
State Fiscal | Class/ Activity Budget Decrease Modified
Year Account Title Code Amount ec Budget
102- Contracts for
2018 0731 Prog Svc | 22204120 | ¢a0 58480 | $52.667.00 $90.251.80
102- Contracts for
2019 0731 Prog Sve | 22204120 $0.00 | $51.000.00 $51,000.00
102- Contracts for
2020 0731 Prog Sve | 22204120 $0.00 | $17,333.00 $17,333.00
Sub-total $37,584.80 | $121,000.00 |  $158,584.80
Grand Total $320,536.50 | $121,000.00 |  $441,536.50
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EXPLANATION

This amendment request is sole source due to the lack of economically viable alternatives.
The current software in use is considered intellectual property of a proprietary nature. While originally
purchased as a commercial off-the-shelf system for State Mental Health data tracking and reporting,
the RCR-built system has been modified and customized. The Department uses it as an instrument to
determine and verify mental health client eligibility for psychiatric rehabilitation services and to give
community mental health providers a centralized system to track and assess the functional needs,
strengths, and progress of their clients. This Vendor is uniquely positioned to provide backup services
and maintenance for this system.

In State Fiscal Year 2010, the Department of Health and Human Services, in collaboration with
the Department of Safety, the Department of Information Technology, and the Department of
Administrative Services, Bureau of Purchase and Property, procured a commercial, off-the-shelf
software solution to (1) collect client demographic information and ratings gathered using the New
Hampshire versions of the CANS and ANSA, (2) develop an interface to import/export client information
from the web-based system into/out of Community Mental Health Centers’ (CMHCs) electronic health
records (EHRs), and (3) generate client level, regional and statewide outcome reports with capacity for
graphical presentations of data. This software system, known as the New Hampshire Behavioral
Health Assessment System, was designed to integrate the required capabilities for all divisions and
agencies involved.

After four (4) years of implementing this data collection system, the project has now reached a
critical phase of ensuring a seamless upload process and finalizing report configuration. A contract
amendment will allow the Department to continue the process.

Benefits of implementing the solution include:

e Improving quality of care by establishing client-level outcome measures to determine the
effectiveness of services provided;

e Improving access to care by establishing and maintaining a timely, responsive system where
the appropriate levels of services are available at the time of need.

e Standardizing the assessment tools being used to determine eligibility for state services,
quarterly progress on treatment goals and outcome monitoring. This standardization has a
number of benefits including the ability to create a learning collaborative between community
mental health centers through identification of exemplary agencies as mentor sites.

e Use of the CANS and ANSA are expected to provide community mental health center staff with
a treatment framework that encourages person-centered and holistic treatment planning with an
emphasis on ensuring that clients are continuing to make progress towards their personally
meaningful and collaboratively developed service plan goals.

o Use of a web-based training application will reduce the costs associated with provision of in-
person training that may include travel time, mileage reimbursement, and trainer preparation
time. All of these costs are typically incurred by the CMHCs and the State of New Hampshire.

e Use of a web-based certification program that enables tracking of certification expirations will
ensure that only clinicians who are currently certified can administer this assessment. Online
tracking tools will provide CMHCs and the State of New Hampshire with the ability to oversee
credentialing without building additional internal infrastructure.

e Use of the reporting features in this web-based system will enable the CMHCs and the State of
New Hampshire to have access to data that helps to describe the population being served by
community mental health centers with emphasis on the most intense needs of this group,
frequency of needs and the areas where services are most effective and aspects of services to
target for future improvements.
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The System is currently in use by the Department of Health and Human Services, the ten (10)
regional Community Mental Health Centers, and other providers contracted with the Bureau of Mental
Health Services. Its use has been extended to the Division for Children, Youth, and Families (DCYF),
and supports a program DCYF shares with the Department of Education. Further partnerships foreseen
include the Bureau of Developmental Services and New Hampshire Hospital. Additionally, this proposal
will combine the efforts of the BMHS and its partner DolT in the future planning, procurement,
implementation and on-going collaboration in the use of CANS and ANSA data.

The original contract was competitively bid. A Request for Proposals, RFP 2013-007, was
originally published on the Department's website on August 22, 2012, and RCR Technology
Corporation, Inc. was selected as the successful bidder. The contractor has met and continues to meet
its contractual responsibilities.

Should the Governor and Executive Council determine not to authorize this request, it will cause
a cessation of data collection efforts at this crucial juncture of data coordination and management and
will jeopardize the success of the outcomes data collection project that has the improved management
of DHHS mental health client treatment as its goal.

Constraints would rupture data sharing based on current levels of involvement of the community
mental health centers. This project has statewide importance and its functions are embedded centrally
in the operations and electronic health records of the community mental health centers, and their
relationship with the Department.

Area served: Statewide.

Source of funds: 100% Federal Funds United States Department of Health and Human
Services, Mental Health Block Grant, Catalog of Domestic Assistance #93.958, Federal Award
Identification Number #SM010035-17.

In the event that the Federal Funds become no longer available, no additional General Funds
will be requested to support this program.

Respectfully submitted,

Katja S. Fox
Director

Division for Behavioral Health Services

Approved by: Mﬂ‘l\

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 7, 2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. of Indianapolis, Indiana as described below and referenced as DolT No.
2013-007A.

The purpose of this request is to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. to continue to provide software, services, maintenance and
hosting for a CANS-ANSA Web Based Training and Data Collection System. This
system provides an online website that offers training and training certification to
clinicians who will be administering the NH version of the Child and Adolescent Needs
and Strengths Assessment (CANS) and the Adult Needs and Strengths Assessment
(ANSA). In addition, the system collects program data, analyzes and generates reports
on the CANS and ANSA data for outcomes and performance evaluations.

The funding amount for this amendment is $121,000.00, increasing the current contract
from $320,536.50 to $441,536.50. The contract shall become effective upon Governor
and Council approval through October 31, 2019.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

incerely,

Denis Goulet

DG/kaf
DolT #2013-007A

cc: Bruce Smith, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the
State of NH CANS/ANS A Web Based Training and Data Collection System Contract

This 1st Amendment to the Web Based Training and Data Collection System contract (hereinafter
referred to as “Amendment #1”) dated this 24™ day of August, 2017, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department”) and RCR Technology Corporation, Inc., (hereinafter referred to as "the Contractor"), a
corporation with a place of business at 251 Hlinois Street, Suite 1150, Indianapolis, IN 46204.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemnor and Executive Council
on July 10, 2013 (Item #57), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the Department may modify the scope of
work and the payment schedule of the contract by written agreement of the parties;

WHEREAS the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

1. Delete Form P-37, Block 1.6 Account Number and replace with the following: 05-95-92-922010-
2. gﬁ&e Form P-37, Block 1.7 Completion Date and replace with the following: October 31, 2019
3. Delete Form P-37, Block 1.8 Price Limitation and reptace with the following: $441,536.50.

4. Delete Form P-37, Block 1.9 Contracting Office for State Agency and replace with the following:

Jonathan V. Gallo, Esq., Interim Director of Contracts and Procurement.

5. Delete Form P-37, Block 1.10 State Agency Telephone Number and replace with the following:
603-271-9246.

6. Amend Exhibit B Price and Payment Schedule to:
e Add Exhibit B-1 Amendment #1 Price and Payment Schedule

Amendment #1 — RCR Technology Corporation, Inc.
10f3



New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

alag]| 9 s e

Datd ! Katja S. Fox, Director
Division for Behavioral Health Services
NH Department of Health and Human Services

RCR Technology Corporation, Inc.

g-21- 207 VZ/W@///%K

Date

Acknowled nt: :
State of _ﬂM County of _{YA(LO\ O on_  §-TY -| 1 , before the

undersighed officer, personally appeared the person identified above, or satisfactorily proven to be the
person whose name is signed above, and acknowledged that s’he executed this document in the capacity
indicated abo

Signature of Kotary Public or Justice of the Peace

N\C’* \Q %L\r]r Miens L\)O‘}‘Or‘}

Name and Title of Notary or Justice of tt‘/e Peace

My Commission Expires: “ /27/2}/

NICOLE M BURT-MORRIS
Seal

Notary Public - State of Indiana
Marion County
My Commission Expires Nov 27, 2024

Amendment #1 — RCR Technology Corporation, Inc.
20f3



New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFEICE OF THE ATTORNEY GENERAL

06 e

Date Name: {4 ds<r) (o
Title: A—ﬁ—(,y %

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Amendment #1 — RCR Technology Corporation, Inc.
30f3



1. DELIVERABLE PAYMENT SCHEDULE
This is a Firm Fixed Price (FFP) Contract Amendment #1 totaling $121,000.00 for the period
between the Effective Date through October 31, 2019. RCR shall be responsible for performing
its obligations in accordance with the Contract Amendment. This Contract Amendment will allow
RCR to invoice the State for the following activities, Deliverables, or milestones at fixed
pricing/rates appearing in the price and payment tables below:

ACTIVITY, DELIVERABLE OR MILESTONE PAYMENT

IMPLEMENTATION:

Implement T-COM reports $20,000.00

TOTAL $20,000.00
ASSUMPTIONS

ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT

MILESTONE

PROJECT MANAGEMENT

ACTIVITIES/DELIVERABLES

Kickoff Meeting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedules.

Assumed to be RCR Account Manager, RCR
Project Manager and Praed Foundation
representative in person and other technical staff
made available via telephone.

Design documentation

Assumed to be a review of existing BHAS design
documentation.

SYSTEM SOFTWARE:

Interface to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based database into Microsoft
Excel.

Assumes initial phase to include no more than 3
interfaces.

IMPLEMENTATION:

Set up and configure software for New
Hampshire

Assumes finalized and State approved CANS and
ANSA instruments and algorithms.

Assumes State has communicated their preference
for report composition, layout and distribution.
Assumes State has provided RCR their desired
client demographic profile.

Implement required reports

Assumes 3 reconfigured reports.

ACCEPTANCE TESTING:

Support the State during User Acceptance
Testing

Assumes State will have consumers and data ready
for UA testing and reporting.




ACTIVITY, DELIVERABLE OR
MILESTONE

ASSUMPTIONS AND/OR CONSTRAINT

Report testing (e.g. State defined reports, core

reports, and ad hoc reporting)

Assumes State will have consumers and data ready
for UA testing and reporting.

TABLE 2-DETAILED LICENSE DELIVERABLES AND PRICING.

SERVICES Year 1 Year2 TOTAL
'Web Site Hosting Fee $30,000 $32,000 $62,000
$7,000 $7,000 $14,000
[Technical Support and (Pracd) (Pracd) (Pracd)
[Maintenance Fees $12000 | s13000 | 25000
(RCR) (RCR) (RCR)
System Implementation $20,000 $0 $20,000
IGRAND TOTAL
, $69,0000 $52,000 $121,000

TABLE 3-RCR RATES PRICING WORKSHEET (HOURLY RATES)

Position Title Hours Hourly Rate (Hoi‘:'ts)t)ztlallate)
Project Manager 20 $120.00 $2,400.00
Praed Fdn SME 140 $100.00 $14,000.00
Business Analyst 20 $100.00 $2,000.00
Trainer 0 $75.00 $0.00
Tester 80 $80.00 $6,400.00
Technical Consultant 92 $100.00 $9,200.00
Hosting Services 413 $150.00 $62,000.00
TOTAL 765 $121,000.00

TABLE 4-RCR FUTURE RATES PRICING WORKSHEET (HOURLY RATES)

Position Title

SFY 2020

SFY2021 SFY2022

Project Manager

$120.00

$120.00 $120.00




Praed Fdn SME $100.00 $100.00 $£100.00
Business Analyst $£100.00 $£100.00 $£100.00
Trainer $75.00 $75.00 $75.00
Tester $80.00 $80.00 $80.00
Technical Consultant $100.00 $100.00 $100.00
Hosting Services $150.00 $150.00 $150.00

2. TOTAL CONTRACT AMENDMENT PRICE

Notwithstanding any provision in the Contract Amendment to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
$121,000.00 (“Total Contract Amendment Price”). The payment by the State of the total Contract
Amendment price shall be the only, and the complete reimbursement to RCR for all fees and expenses, of
whatever nature, incurred by RCR in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the State’s prior written approval, which shall not be unreasonably withheld.
RCR shall only submit invoices for Services or Deliverables as permitted by the Contract Amendment.
Invoices must be in a format as determined by the State and contain detailed information, including
without limitation: itemization of each Deliverable and identification of the Deliverable for which
payment is sought, and the Acceptance date triggering such payment; date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human Services
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

RCR Technology Corporation
251 N. Illinois Street, Suite 1150
Indianapolis, IN 46204




S. OVERPAYMENTS TO RCR

RCR shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State,

6. CREDITS

The State may apply credits due to the State arising out of this Contract Amendment, against RCR’s
invoices with appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each Deliverable, except Software license fees,
as set forth in the Payment Table above, until successful conclusion of the Warranty Period.



State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that RCR TECHNOLOGY
CORPORATION is a Indiana Profit Corporation registered to transact business in New Hampshire on December 09, 2011. [
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 662882

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 11th day of October A.D. 2017.

Gbn fodr

William M. Gardner

Secretary of State




CERTIFICATE OF VOTE

l, Sharon R. Reed . do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. l am a duly elected Officer of RCR Technology Corporation, Inc.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on __May 25, 2017
(Date)

RESOLVED: That the __ President and Chief Executive Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the _24th__ day of _August , 2017 __
(Date Contract Signed)
4. Robert C. Reed is the duly elected _President and Chief Executive Officer

(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

(Signature of the Elected Officer)
STATE OF _Indiana
County of _Marion

The forgoing instrument was acknowledged before me this _24th day of August_ , 20 17,

By  SharonR. Reed
ArReEL e he Agency
NICOLEM UURT-MOQNS %
Seal P

Notary P;N'cm‘c“" of Indiana (Not “V’Pubneﬂ' stic& of the Peace)
1! W“'
azion Expires Nov 27, 2024

Commission Expires: }// 27/27

NH DHHS, Office of Business Operations July 1, 2005
Bureau of Provider Relationship Management
Certificate of Vote Without Seal
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
9/18/2017

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER CONTACT gshellie Bragg
City Securities Insurance, LLC PN ey (317)844-0273 mélNo,:(317)972-7142
8900 Keystone Crossing EDhbEss: Sbragg@citysecurities.com
Suite 300 INSURER(S) AFFORDING COVERAGE NAIC #
Indianapolis IN 46240 INSURER A :Sentinel Insurance Company Ltd 11000
INSURED INSURERB:Rated by Multiple Companies 00914
Rer Technology Corporation INSURER ¢ :Hartford Fire Ims Co 19682
251 N Illinois St Ste 1150 INSURER D :

INSURER E :
Indianapolis IN 46204 INSURER F :
COVERAGES CERTIFICATE NUMBER:CL172720511 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN [S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE |WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DDIYYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE l $ 1,000,000
DAMAGE TO RENTED
A CLAIMS-MADE E OCCUR PREMISES (Ea occurrence) ( $ 1,000,000
3I6SBAUWS842 3/26/2017 | 3/26/2018 | MED EXP (Any one person) | § 10,000
PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy PRO: Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea aocident) $ 1,000,000
a ANY AUTO 36SBAUWS842 3/26/2017 | 3/26/2018 | BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED !
AUTOS AUTOS BODILY INJURY (Per accident) | $
X NON-OWNED PROPERTY DAMAGE $
HIRED AUTOS AUTOS {Per accident)
$
X | UMBRELLA LIAB X | occur EACH OCCURRENCE $ 5,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
DED ’ X , RETENTION $ 10,000 36SBAUW5842 3/26/2017 | 3/26/2018 3
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN TSTATUTE 1 ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? D N/A
B |(Mandatory in NH) 36WECCD5667 3/26/2017 | 3/26/2018 | E | DISEASE - EA EMPLOYEH $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
C | Professional Liability 00TE0263574-14 3/26/2017 | 3/26/2018 | Limit $1,000,000
Retention $15,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Health and Human Services
105 Pleasant Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

S Wwells, CIC, AAI/SLB (g o Clewtn

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNITY BASED CARE SERVICES
BURFEAU OF BEHAVIORAL HEALTH

Nicholas A. Toumpas

Commissioner 105 PLEASANT STREET, CONCORD, NH 03301
6(13-271-5000 1-800-852-3345 Ext. 5000
Nancy L. Rollins Fax: 6P3-271-5058 TDD Access: 1-800-735-2964
Associate Commissioner
June 3, 2013

Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council
State House V74
Concord NH 03301 /0’]/ i/

Requested Action

Authorize the Department of Health and Human Services, Division of Community Based Care Services, Bureau
of Behavioral Health to enter into an agreement with RCR Technology Corporation, Inc., vendor number 223258,
to provide a web-based training and data collection system‘in an amount not to exceed $320,536.50 effective July
1, 2013, or date of Governor and Council approval, whichever is later, through October 30, 2017. Funds to
support this request are anticipated to be available in the following accounts in state fiscal years 2014 - 2018
based upon the availability and continued appropriation of funds in future operating budgets. The Bureau of
Behavioral Health requests authority to adjust amounts if needed and justified between state fiscal years.

05-95-92-920010-1849 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

Fiscal Year Class/Object Class Title Activity Code Totals
2014 038-9038 Technology - Software 92201849 $108,100.00
2015 038-9038 Technology - Software 92201849 $ . 0.00
2016 038-9038 Technology - Software 92201849 $ 0.00
2017 038-9038 Technologly - Software 92201849 $ 0.00
2018 038-9038 Technology - Software 92201849 $ 0.00

Total $ 108,100.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERV:ICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP ‘

Fiscal Year Class/Object _Cl_aJs Title Activity Code Totals
2014 102-0731 Contracts for program services 49052985 $ 48,751.70
2015 e 102-0731 Contracts for program services 49052985 $ - 58,200.00
2016 102-0731 Contracts for prbgram services 49052985 $ 33,950.00
2017 102-0731 Contracts for program services 49052985 $ 33,950.00
2018 102-0731 Contracts for program services 49052985 $ 37.584.80

Total $212,436.50

TOTAL $320,536.50




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3, 2013
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Explan#tion

RCR Technology Corporation, Inc. will provide the Bure.’Ju.of Behavioral Health with a commercial-off-the-shelf
software system and associated services to provide an|online website to: 1) provide training and training
certification to mental health clinicians who will be administering the New Hampshire version of the Child and
Adolescent Needs and Strengths Assessment (CANS), ar{d the Adult Needs and Strengths Assessment (ANSA)
instruments; 2) collect client demographic information and ratings gathered using the CANS and ANSA; 3)
determine eligibility for state services using an established algorxthm 4) develop a method to import/export client
information from the web-based system into/out of Cpmmunity Mental Health Centers' electronic medical
records; and 5) generate client-level, regional and statewide outcome reports with the capacity for graphical
presentations of data.

Improving the quality of services provided is a key priority for the Bureau of Behavioral Health. The Bureau of
Behavioral Health has secured federal funding to implement statewide client level outcome measures for adults
with a severe mental illness (SMI), and children/adolesc nfs with a serious emotional disturbance (SED). These
outcome measures will be mandated statewide for all individuals receiving or requesting services from the
designated community mental health programs. Two public domain tools will be utilized to collect and report on
this data: 1) the Child and Adolescent Needs and Strengths Assessment (CANS); and 2) the Adults Needs and
Strengths Assessment (ANSA). These tools have been demonstrated highly effective in supporting prospective
treatment planning, improved communication and collabgration with an individual’s supports and services in the
community, empowerment of individuals and families through a person centered approach, and a more effective
management of service resources and supports over time. ‘

The CANS and the ANSA are both available as a webrbased application, which not only has the capacity to
provide online training and certification to clinicians adnji xmstermg the tool, but also to track client progress over
time by generating client-level, regional and statewide gutcomes reports. These reports will be reviewed with
stakeholder groups, including the NH State Planning Council, the NH Consumer Council, and the community
mental health providers to promote the continued improvement of services, identify regions which will be
identified as centers of excellence, and also identify areas where additional resources may be needed to improve
the effectiveness of services. Additionally, the CANS and ANSA web-based application will have the capacity to
determine eligibility for state services using an algorithm related to the CANS and ANSA that has been developed
by the state.

The Bureau of Behavioral Health has been mandated tq implement these client level measures through a 2010
Legislative Budget Assistant (LBA) audit. The Bureau neéds to report progress on implementing these tools back
to the Legislative Performance Oversight Committee.

A notice seeking proposals to procure a software system and associated services to provide web-based training
and certification in the CANS/ANSA, data collection, and ‘outcome monitoring was published on the Department
of Health and Human Services website from August 24, 2012 to October 5, 2012. Notification of this RFP
posting was emailed to over 750 information techndlogy vendors by the New Hampshire Department of
Information Technology. A competitive review procesy was utilized to evaluate all proposals submitted by the
deadline. Participants in the review process included Diepartment of Health and Human Services staff from the
Bureau of Behavioral Health and an information technalogy director from one of the community mental health
centers. This process involved an assessment of the fqur proposals submitted including an evaluation of each
company's qualifications; the qualifications of staff; the vendor's technical, service, and project management
capabilities; and the vendor's proposed software solutjon and solution cost. RCR Technology Corporation's
proposal attained a total score of 90.0 points, which was|the highest overall score and was therefore chosen as the
winning bidder.




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
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If the Governor and Council determine not to approve this

request, the Bureau of Behavioral Health will not have

the tools needed to implement statewide client level out¢oine measures for adults with a severe mental illness
]

(SMI), and children/adolescents with a serious emotion

al disturbance (SED). This ability drives treatment

planning at the client level, the design of new and mgqre effective programs at the provider level, and the

allocation of resources at the state level.

aét for one additional five-year period, pending the

availability of funding, the agreement of the parties, and a

This contract contains a provision to renew the contrlJ?

Area served: Statewide.

Source of funds: 100% Federal Funds.

proval by Governor and Council.

In the event the federal funds become no long available,; general funds will not be requested to support this

program.

Respectfully submitted,

ey o Pz

Nancy L. Rollins
Associate Commissioner

Approved by:Qt )\}\.\ A

NLR/PBR/sl

1
|

Nicholas A. Toumpas
Commissioner

In providing opportunities for citize {

|

The Department of Health and Human Serv]Fes

’ Mission Is to join commuunities and families

s to achieve health and independence.
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Web Based Training and Data Col

Summary of Rater Scoring

ANSA

ection System

Proposed Software S¢

plution 30 Pts Max

T ]

WK JD JH MH PU Avg.
RCR Technology Corp ® 30 LN % 2 88
ﬁ;cual Solutions Global 5 18 ‘18 23 6 14.0
Interaction Information LZS 15 22 21 24 21.4
Technology 4

Reporting MD 5 6 7 21 6 9.0

Vendor's Technical, Service and Prd)jf-;\ct Management Experience 15

Points Max
WK JD JH MH PU Avg. |
L
4 .
RCR Technology Corp 14 . 12 | 3 13 ! 132
ﬁ::mal Solutions Globa! 8 7 8 8 14 9.0
Interaction Information 1 9 ! 10 13 1 10.8
Technology :
4 1 X
Reporting MD | 5 4 4 2 58

Vendor Company and Staffing Qualifications 15 Points Max

WK

0

" JH

———

MH PU Avg.

RCR Technology Corp s 15

15

15 15 15.0

Social Solutions Global
Inc.

12

9 13 10.8

Interaction [nformation
Technology

9

14 12 11.6

Reporting MD

.8

7.0

6 L‘12

RCR Technology Corp
Social Solutions Global
Inc.

Interaction Informatici}
Technology L

Reporting MD

Solution Cost - [40 Points Max

| TOTAL POINTS

RCR Technology Corp

L 90.0

Sacial Solutions Global
Inc.

64.5

Interaction Information
Technology

83.8

Reporting MD

40.2




RFP 2013-007 State of NH CANS //ANSA
Web Based Training and Data Colléction System

Evaluation Team Raters

Rater# |[Initials Name

1 WK  Whitney Kling, Plannir Planning Analyst/Program Coordinator
Bureau of Behavioral Health
Health and Human Se Health and Human Bervices, Div of Community Based Care Services

2 Jo John Dawson, Business and Industry Coordinator
Children's Services T
Health and Human Services, Div of Commpunity Based Care Services

3 JH Janet Home, Business Systems Analyst |
Bureau of Behavioral Health
Health and Human Services, Div of Community Based Care Services

4 MH Michelle Harlan, Program Planning and Reiv!ew Specialist
Bureau of Behavioral Health
Health and Human Services, Div of Community Based Care Services

5 PU Patrick Uiman, Chief Information Officer
CLM Center for Life Management
Community Mental Health Center




Peter C. Hastings
Acting Commissioner

Nicholas Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification thg
(DolT) has approved your agency’s request to enter
Corporation, Inc. of Indianapolis, Indiana as describ
007.

The Department of Health and Human Servj
requires software, services, and hosting
Training and Data Collection System to pi
training and training certification to clinicig
NH version of the Child and Adolescent
(CANS) and the Adult Needs and

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen IPr , Concord, NH 03301
Fax: 603—271-151? TDD Access: 1- 800-735—2964

. WV\[W nh.gov/doit

“June3,2013 -~

t the Department of Information Technolbgy
idto a contract with RCR Technology .
ed below and referenced as Dol T No. 2013-

Eces, Bureau of Behavioral Health

1or a CANS-ANSA Web Based

ovide an online website offering
ins who will be administering the
Needs and Strengths Assessment
Strengths Assessment (ANSA)

instruments, to collect program data, and r?onitor outcomes. This resulting

contract shall not exceed $352,000 ang
Govemor and Executive Council approval,

A copy of this letter should accompany the
submission to Governor and Executive Council.

PCH/Itm
RFP 2013-007

cc: Michele Harlan, DHHS
Leslie Mason, DolT

shall become effective upon
Lhrouch October 30, 2017.

Sincerely,

o,

Peter C. Hastings

Department of Health and Human Services’




STATE OF NEW

NH DEPARTMENT OF HEALTH
Division of Community Ba

Bureau of Behavioral

State of NH CANS/ANSA Web Based Trai
CONTRACT 20
AGREEMENT-H

C

PSHIRE
HUMAN SERVICES

ning and Data Collection System
13-007
ART 1

Subject: State of NH CANS/ANSA Web Based Training and Data Collection System
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
105 Pleasant Street

Department of Health and Human Services Concord, NH 03301

1.3 Contractor Name 1.4 Contractor Address
251 lllinois Street, Suite 1150

RCR Technology Corporation, Inc. Indianapolis, IN 46204

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number

317-624-9500 05-95-92-920010-1849-038 | On or about October 30,2017 | $320,536.50

1.9 Contracting Officer for State Agency 1,10 State Agency Telephone Number
603-271-9470

Nancy Rollins

1.11 Contractor Signature : 112 Name and Title of Contractor Signatory
Robert C. Reed

Robert C. Reed President and Chief Executive Officer

1.13 Acknowledgement: State of | gliame, »County of Waemdock

3 ' AR ‘\5 , before the undersigned officer, personally
proven to be the person whose n

ame is signed in block 1.11, and ackn
TTEEEERSON DAVIS LILLY 11}

)
i

ppeared the person identified in block 1.12, or satisfactorily
wledged that s/he executed this document in the capacity

4

b

ax&uptwbﬁt?@rtﬂdsﬁ@e the Peace
ancock County
Commussuon # 509866

y Commission Expires

June 05, 2016

s

D

1.13.2 Name and Title of Notary or Justice of the Peace

SleDeds LI, Noker QU Shie & T
1.14 State Agency Signature 1{15 Name and Title of State Agency Signatory |
Nancy L. Rollins, Assoc. Comm. |
2y Cf Div. Community Based Care Services

1.16

By:

Approval by thg N.H. Department of Administration, Division ¢f Personnel (if applicable)

Director, On:

1.17

Approval by the Attorney General (F orm, Substance and Execu

ion)

By: s CQ On: 28 KA. 20 13
Verane 7 Heaick, Atleri e
1.18 Approval by the Governor and Executive Council !
1
By: On: |

Page 1
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, actmg
through the agency identified in block 1.1 (“State”), engages
Contractor identified in"block 1.3 (“Contractor”) to performi

W7nd the Contractor shall perform the work or sale of goods, or,
both, identified and more particularly described in the attachedI
EXHIBIT A which is incorporated herein by reference
(“Services),

3. EFFECTIVE DATE/COMPLETION OF SERVICES1
3.1 Not_wuhstandmg any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, thrs
Agreement, and all obligations of the parties hereunder, shall
not become effective’ until - the date the Governor and
Executlve Council approve this Agreement (“Effective Date”).
8.2 If the Contractor commences the Services prior to the
Eﬁecnve Date, all Services performed by the Contractor prior,
to the Effective Date shall be performed at the sole risk of the
Contractor and in the event that this Agreement does not
become -effective, the: State shall have no liability to the
Contractor including without limitation, any obligation to pay
e Contractor for any costs incurred or Services performed
iContractor must complete all Services by the Completion Date
specified in block 1.7

§4. CONDITIONAL NATURE OF AGREEMENT!
Notmthstaudmg any provision of th1s Agreement to the
pontrary, all obligations of the State hereunder, mcludmg,
without limitation, the continuance of payments hereunder, are
Contmgent upon the availability and continued approprratton

of funds, and in no event shall the State be liable for any
payments hereunder in"excess of such available appropnated
ifunds +In the event of a reduction or termination of
appropnated funds, the'State shall have the right to- withhold
payment until such finds become available, if ever, and shall
have the right to terminate this Agreement 1mmed1ate1y upon
glvmg the Contractor notice of such termination.- The State
shall not be required to transfer funds from any other account
fo the Account identified in block 1.6 in the event funds in that
hgcount are reduced or unavailable/

PRICE/PRICE __ LIMITATION/

§ CONTRACT
PAYMENT.

5.1 The contract price, method of payment, and' terms of
payment are identified and more particularly descrlb_ed m
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever pature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability, to the Contractor other than the contract
price.

153 The State reserves the right to offset from any amounts
otherwise pavable to the Contractor under this Agreement

@

Document Version 01/09
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those liquidated amounts required or permltted by N.H. RSA
80 7 through RSA 80:7-c,or any other provision of law!

5 4 Notwithstanding any provision in this Agreement to the
;contrary, and notwithstanding unexpected circumstances, in in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

8] T

6. COMPLIANCE BY CONTRACTOR WITH LAWS
’AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY‘
‘6 1 In connection with the performance of the Services, the
Contractor shall comply with all statutes laws, regulatlons
hnd orders of federal, state, county or. mun1c1pa1 authorities
hich impose any obligation or duty upon the Contractorr
including, but not limited to, civil rights and equal opportumty
laws. In addition, the”Contractor shall comply with all
hpplicable copyright laws]
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees: -or apphcants for
employment because of race, color, religion, creed, age, sexl
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination]
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all. the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor’ (41
C.F.R Part 60), and with'any rules, regulatlons and guldehnes
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement;

f7. PERSONNEL,
7.1 The Contractor shall at its own:’ expense provide all
personnel necessary to perform the Services. The Contractor
t&varrants that all personnel engaged in the Services shall beI
qualified to perform the Services, and shall be. properly,
ﬁlcensed and otherwise authorized to do so under all applicable
iaws
7.2 Unlass otherwise authorized in wrltmg, during the ferm of
is Agreement, and for a period of six (6) months after the
Completlon Date in block 1.7, the Contractor shall not h1re
fmd shall not permit any subcontractor or other person, firm on
corporation with whom it is engaged in'a combined effort to
i)erform the Services to hire, any person who is a State
mployee or official, who is materially involved in the
irocurement, administration or performance - of  this
Mgreement. This provision shall survive termination of this
\greement!
F7 3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
bt any dispute concerning the interpretation of this Agreement
the Contracting Officer’s decision shall be final for the State.

f4
Contractor Initials ﬂ
, Dated /A /3



C EVENT OF DEFAULT/REMEDIES]
8.1 Any one or more of the followmg acts or omissions of the
Contractor shall const1tute an_event of default hereunder
(“Evmt of Default”)
8.1.1 failure to perform the Services satisfactorily or on
}schedule‘
8 1.2 failure to submit any report required hereunder; and/or,
8.1.3 failure to perform any other covenant, term or condition
fof this Agreementl
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more or all, of the following actions:
? 2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
‘absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, eﬁ'ectrve two
(2) days after giving thie Contractor notice of termination;
8 2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under thlS
iAgreement and ordering that the portion of the contract pnce
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
;determmes that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.3 set off against any other obl1gat10ns the State may owe to
the Contractor any damages the State suffers by reason of any,
. lEvent of Default; and/ot
12.4 treat the Agreement as breached and pursue ary of its
remedies at law or in equity, or both!

9.DATA/ACCESS/CONFIDENTIALITY)
PRESERVATION !

9.1 As used in this Agreement the word “data” shall mean all
information and things developed -or obtained- during the
performance of, or acquired or developed by reason of, th1s
Agreement, including, but not limited' to, all studies, reportsJ
files, formulae, surveys, maps, charts, sound recordings, video
recordings, - pictorial -reproductions, drawings, analyses
graphlc representatlons computer programs, computer

all whether ﬁmshed or unﬁmshedj

?.2 All data and any property which: has been received froml’:
tthe State or purchased with funds provided for that purpose
pnder this Agreement, shall be the property of the State, and
shall be returned to:the State upon demand _or_upon
;

termination of this Agreement for any 1 reason!

9.3 Confidentiality of data shall be governed by N.H. RSA
lchapter 91-A or other existing law. Disclosure of data

requires prior written approval of the State‘ T

l[lO TERMINATION. Tn the event of an early termination of
this Agreement for any reason other than the completion of the
Serv1ces ‘the Contractor shall deliver to the Contracting

termination, a report (“Termination Report™) descnbmg m
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subJect
matter, content, and number of copies of the’ Termmatlon
l{eport shall be identical to those ' of any Final Report
descnbed in the attached EXHIBIT Al

1. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this  Agreement the Contractor ‘is in all
lrespects an independent contractor, and is neither an agent nor;
an employee of the State.” Neither the Contractor nor any of its
ofﬁcers employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensahon
or other emoluments provided by the State to its employees

iﬂZ. ASSIGNMENT/DELEGATION/SUBCONTRACTS‘

ic Contractor shall not assign, or- otherwrse transfer any
mterest in this Agreement without the’ prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
'pnor written consent of the State!

13, INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers’ and
lemployees from and against any and all'losses suffered by the
State, its officers and employees, and:any and all clalms|
llabﬂmes or penalties asserted against” the State, its. oﬁ‘icers
and employees, by or on behalf of any person, on account oﬁ'
Pased or resultmg from, arising out of (or which may be
cla1med to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing _herem
’contamed shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby,
reserved to the State. This covenant in paragraph 13 shall
survive the termination. of this Agreementl

14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in_ force, the following
insurance;

14.1.1 comprehenswe general lability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 pe_r
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
[nsurance, and issued by insurers licensed in the State of New
Hampshire,
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement
Contractor ‘shall also fumish to the:Contracting Oﬂicen

(:"H‘ﬁcer not later than fifteen (15) days after the date of

Page 3 of 4
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Identified in block 1. 9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under thJS

‘Agreement no later ‘than fifteen (15) days prior to the
~ “xpiration date of each of the insurance policies. The
Certificate(s) of insurance and any renewals thereof shall be
attached: and are incorporated herein by reference. Each
'certlﬁcate(s) of insurance shall contain a clause requiring the
insurer to endeavor “to' provide - the Contracting Oﬂiceq
identified in block 1.9, or his or her successor, no less than teq
10) days prior written notice of cancellation or modification
of the policy.

ES WORKERS’ COMPENSATION.
5.1 By signing this agreement, the Contractor agrees
certifies and warrants that the Contractor is in compliance w1th
or exempt from, the reqmrements of N.H. RSA chapter 281—A
'(“Workers Compensation”)|

5.2 “To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or h1s
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any]
applicable renewal(s) thereof, which shall be attached and are
mcorporated herein by reference.. The State shall not be
respons1b1e for payment of any Workers’ Compensatlon
~oremiums or for any other claim of benefit for Contractor, or,
.1y subcontractor or employee of Contractor, which might
arlse under apphcable State of New Hampshire Workers’
Compensatlon laws in connectlon with the performance of the
Semces under this Agreement!

16. WAIVER OF BREACH. No failure by the State to
enforce’any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that. Event of
Pefault or any subsequent Event of Default. No. express|
'fallure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
prov1s1ons hereof upon any further or other Event of Default
on the part of the Contractor,

P7 NOTICE. Any notice by a party hereto to the other party
'shall be deemed to have been duly delivered or glven at the
time of mallmg by certified mal], postage prepald, ina Umted

-

18. AMENDMENT. This Agreement may be amended;
waived or discharged only by an instrument in writing 51gned
by the “parties hereto and only after approval of such
amendment, waiver or discharge by the Goyem_gg and
Executlve Council of the State of New Hampshire!

O
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ﬂ9 CONSTRUCTION OF AGREEMENT AND TERMS!
;I’hls Agreement shall -be construed in*accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
Successors and assigns. The wording used in this Agreement
Is the wording chosen by the parties to express their mutual
intent, and no rule of construction shallbe applied against or
in favor of any party

20 THIRD PARTIES. The parties hereto do not intend to

Peneﬁt any third parties and this Agreement shall not be

construed to confer any such benefit!

421 HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contamed
;therem shall in no way be held to explam modify, amplify or
a1d in the interpretation, construction or meaning of the
pI'OVlSlOllS of this Agreement‘

22.” SPECIAL PROVISIONS. ~Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference;

23 SEVERABIEITY. In the event any of the provisions of
th1s Agreement are held by a court of competent ]urlsdlctmn to

contrary to any state or federal law, the remammg
brov1s1ons of this Agreement will remain in full fofce and
effect!

4. ENTIRE AGREEMENT. This Agreement, which may,

executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
i.lnderstandmg between the parties, and.supersedes @Lpnor
Agreements and understandmgs relating heret07

f 4 N @
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New Hampshire Department of
Contract Cov

Information Technology
r,Sheet

QName of Agency/Division:

Department of Health and Human Services-Bureau

of Behavioral Health

Contract Number/Name:

2013-007 State of NH CANS/ANSA Web Based Train

Contract Purpose:
Contract to develop web based training and data

ing and Data Collection System

collection for client outcomes

Name of RCR: Who Negotiated the Contract:

RCR Technology Department of Health and Human
Services

Amount of Contract: FundEb Source:

$320,536.50 111 Grant, BIP Funds

Term of Coniract:
On or about October 30, 2017

1 No

Is this an amendment?

Competitive Bid Process: (Explain if “No™)

Yes

O

|

Background Information:
RSA 135-C: S(c) & (e):

The commissioner may adopt rules, pursu
requirements for services within the state m
shall include those services operated or a

ant to RSA 541-A, relative to the
ental health services system, which
dministered by the department or

supported by funds granted by or provided Under contract with the department.

Such rules may include, but are not limited to

criteria for:

[c) Quadility standards for services and freatment provided and quality assurance
procedures. '

(e) Data collection and reporting on services

| Speclal Concerns:

provided.

Statute effective July 1, 2011

| Amendment History (if applicable):
| None

Submitted By: Michele Harlan

|

Phone:. 271-8376

Current Date: April 12, 2013
Email; :
Michéle.A.Harlan@dhhs.state.nh.us

o
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RFP/CONTRACT REQUIR

DolT IT Leaders: This checklist includes a list of ke
by DolT Technical Reviewers. Before posting RFPs
“S" Drive, complete this checklist and post it dlo
Review.

Project Mgt [ Y/N |

Does the RFP's provide en
identify staifing effort fo qug

MENTS CHECKLIST

concerns and frequent comments made
iE:nd contract for technical review on the
g with your documents for DolT Technical

bugh information to the RCR so will be able to
pte the project as accurately as possible?

Have you specified both Siqg

1te and RCR roles during the project?

Have you considered using

an Open Source solution and open data formats?

Have you included a paym

=eht holdback?

Have you included a requin
fraining for end-userse We
providing them with more
applications.

efmen'r for “knowledge transfer” training, not just
> want to raise the skill level of our IT staff by
technical training on both COTS and custom

What are the intellectual pr

Which party will own the titlg
Are there any requiremen
federal governmente

Wwill the State own the data
Will the RCR have any rights

Will the RCR own the SW cob

bperty requirements?

e and license it to the State?

5 o custom modifications of the code?
s.imparted by funding authorities such as the

collected by the application?
to the data?

Does this contract have co

contract? If so, does your @
require DolT Technical Revig

tingency funds for future deliverables under the
gency know that any project change orders will

Have you included provisio
at the end of the contract?¢

n§ for the format of State data to be transferred

Have you had the "RCR
appropriate DolT technical

écommended" configuration reviewed by the
feam?

Is there a financial compo
could be performed by
interface?

W

e_fn’r (accounts receivable, biling, inventory) that
he NH FIRST Lawson system2 Should be an

i

Is the software considered '
Solutions fairly considered alo

Have you specified the licen

O;pen Source Software2" Were Open Source
hg with Proprietary Solutions? :

ing requirements for all software fo be acquired?

Data Formats?

Is the Solution based upon Odén Standards, including but not limited to Open
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Imple-

| mentation

Have you specified the serve

and network topology2 Where will devices reside?

What versions of Operating S
requirede

ystem (OS), Interet Explorer (IE) or other software is

Will existing hardware need t
What is the implementation p
who will set up the DEV, TEST,

be upgraded to support the solution?
lan for the server environment? Have you specified
and PRODUCTION environments?2

Have you included the minim
run the application?

um specifications for the devices that will need to

Does this application require

client software to be installed on the deskiop or

does it have any other |mp0c“r o desktop devices? If so, is it clearly described in

the requirements?

Have you specified up time n
minimum) 99.9% (43 minutes ¢

hetrics for hosted applications? These should be {at a
gutage a month outside the maintenance window).

Have the required database

obminis’rro’ror services been specified for the

implementation phase of the|projecte Often DBA services (script wiiting, log

monitoring, troubleshooting)

requirements. If the agency i
where these services are corn
often it is forgotten after the ¢
and ongoing support may be

nren’t considered as a part of the application

s seeking a database solution, we need to know
ning from. This is important during development but
np:plicoﬁon goes into production where monitoring
overlooked.

Clearly indicate that testing @
UAT.

f oll standard applications must take place during

Has Performance Testing and
the contract. All too ofteniti
is dangerous) or mentioned in
responsibility.

T'unlng been clearly noted as a RCR responsibility in
5 unmenhoned (which with any significant effort item
’fhe state staff responsibility but left out of the RCR

Is there a deliverable to share

ALL testing results with the State Project Team?

Have you specified
redundant internet connectia
firewalls, data center requirer
data ownership;

system response time expect
accessibility for the RCR hostg

ns;
nents;

:fions (at the source - not over the network); and
:d environment?

When outsourcing hosting ha
redundant internet connectic
firewalls, A/C, raised floor, fire
system response time expect
typically 3 seconds or less (with
and SoNH Staff accessibility fq
maintenance?

ve you specified that the hosting site must have:
ns;
suppression, UPS, Generator;
Ehons {at the source - not over the network) of
the exception of reporting);
br. the RCR hosted environment for data access and
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If datais breached isit clear
breach?

that the RCR is liable for all costs associated with the

data ownership — have you s

becified that the State of NH is the owner of the data

Have you defined a strategy
recoverye

for determining hardware infrastructure and disaster

Are there interfaces or data ¢
applications, to/from State o
interface development and

PXfchonged with other entities, internal and external
gNH application? Have you included provisions for
data security?

Does existing hardware supp
including desktop systems?

rfj the system?2 Will new hardware be required,

Have you included an adeqy
the new solution will be interf

qite description of any hardware or software that
ncing withe

Is data backup or archiving r
o hold tapes? Do you have

,;quired? What is the time period would be required
ahy special tape requirements?

If this is a database applicatig
usually open, will be backed

)m have you determined how those files, which are
up?

If this is a database have you

sboken to the DBA's about transaction logging?

Do your requirements includs
the system?

3 ‘p provision for independent penetration testing of

Have you specified
authentication?

use

r. access requirements - authorization and

Have you included a requi
verification and validation?

rement and deliverable for independent security

If internal (SONH employees) ¢
what mechanism will be used

:r;wd external users will be logging into the system
for authentication of both?

Have you specified disaster re

covery/fail-over requirements?

Have you specified the use
"best

practlices” as described

Support and

Maintenance !
What type of maintenance is
suffice oris 7x24x365 coverag

df complex passwords and other security related
in DolT Standard NHS - 08.27.2009 - v.6.

réquired2 will normal next day during business hours
efrequired??

If the software requires updaf
mechanism...ie. BigFix/TEM?

e?, can they be done via an automated
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!

contacted the DolT Help Des

Will the DolT Help Desk infokj(spppon‘ calls for the system? If so, have you

Have you specified the desir d maintenance windows for the server
environment? What are the q’urs you expect the system to be used? DolT
typicdlly reserves Sunday mormings as a maintenance window.

Manager (Todd Ringelberg) for further information?

maintenance phase of the projecte

Have the required do’robos?dminisho’ror services been specified for the system
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-

NH DEPARTMENT OF HEALT

STATE OF NEW HAMPSHIRE
IAND HUMAN SERVICES

DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIO L HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRAC

TERMS AND DEFINITIONS

The following general contracting terms and definitions ’apply except as specifically noted elsewhere

in this document.

MNG AND DATA COLLECTION SYSTEM
fAGREEMENT

{

Acceptance

Notice from th iState that a Deliverable has satisfied Acceptance
Test or Review, |

Acceptance Letter

! ]
An Acceptanc% iLetter provides notice from the State that a
Deliverable hag satisfied Acceptance Tests or Review.

Acceptance Period

The timeframe during which the Acceptance Test is performed

Acceptance Test Plan

The Acceptance iTest Plan provided by the RCR and agreed to by
the State that descrlbes at a minimum, the specific Acceptance
process, criteria, rand Schedule for Deliverables.

Acceptance Test and Review

Tests performed to determine that no Defects exist in the
application Software or the System

Access Control

Supports the management of permissions for logging onto a
computer or network

Breach or Breach of Security

Agreement J A contract dul?' executed and legally binding.

ANSA | _Adult Needs and Strengths Assessment —

Appendix Supplementary material that is collected and appended at the back
| of a document| :

Audit Trail Capture and | Supports the Entiﬁcation and monitoring of activities within an

Analysis application or [system

Best and Final Offer (BAFO) For negotiatei}procurements, a RCR's final offer following the

conclusion of ldiscussions.
BGP Border Gatewny Protocol ]
BHAS Behavioral Health Assessment System |

Unlawful d unauthorized acquisition of unencrypted
computerized data that materially compromises the security,
confidentialit or integrity of personal information maintained by a
person or co f ercial entity

CANS Children’s Agsessment Needs System
CCP Cbange Control Procedures
CR |_Change Request
EOTS Commercial Off-The-Shelf Software )
' CM | Configuration Management
Certification The RCR’s written declaration with full supporting and written
Documentatlbn (including without limitation test results as
applicable) hat the RCR has completed development of the
Deliverable nd certified its readiness for applicable Acceptance
Testing or Review.
Change Control Formal procgss for initiating changes to the proposed solution or
process oncefcsleveloment has begun.
Change Order Formal doc glentatlon prepared for a proposed change in the
Specifications:
Completion Date End date for| the Contract
Confidential Information | Information| required to be kept Confidential from unauthorized |
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O

NH DEPARTMENT OF HEALT
DIVISION OF COMMUNITY ASED CARE SERVICES
BUREAU OF BEHAVIO L HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRAC

SHIRE

STATE OF NEW
IAND HUMAN SERVICES

N]NG AND DATA COLLECTION SYSTEM
IAGREEMENT

disclosure undef the Contract

Contract

This Agreement b:etween the State of New Hampshire and a RCR,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Pamtract Conclusion

Refers to the con¢lusion of the Contract, for any reason, including
but not limited to, the successful Contract completion, termination
for convenience, or termination for default.

Contract Documents

Documents that comprise this Contract (See Contract Agreement,
Section1.1) |

Contract Managers

The persons identified by the State and the RCR who shall be
responsible for |all contractual authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing| Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Contract|administrative activities. (See Section 4: Contract
| Management) |

RCR/RCR

The RCR who e;proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract. | !

N .
Conversion Test

A test to ensurF ‘:chat a Data conversion process correctly takes Data
from a legacy gystem and successfully converts it to a form that can
be used by the hew System.

COTS

—

Commercial off the Shelf

Cure Period

The thirty (30)|day period following written notification of a default
within which a|RCR must cure the default identified.

hustom Code

Code developed by the RCR specifically for this project for the State
of New Hampshire

Custom Software

Software deve oped by the RCR specifically for this project for the
State of New Hampshire

Data

State’s records; files, forms, Data and other documents or
information, in Eelther electronic or paper form, that will be used
/converted by the RCR during the Contract Term

DBA

Database Administrator

Deficiencies/Defects

A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications| -

Class A Defi lency Software - Critical, does not allow System to
operate, no ork around, demands immediate action; Written
Documentatign, - missing significant portions of information or
unintelligible tc;_i State; Non Software - Services were inadequate and
require re-performance of the Service.

Class B Deficiency — Software - important, does not stop operation
and/or there js{a work around and user can perform tasks; Written
Documentation - portions of information are missing but not enough
to make the document unintelligible; Non Sofiware - Services were

L
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STATE OF NH CANS/ANSA WEB BASED T

NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITY

AMPSHIRE
tAND HUMAN SERVICES
ASED CARE SERVICES

STATE OF NEW

BUREAU OF BEHAVIO L HEALTH (BBH)

NING‘ AND DATA COLLECTION SYSTEM
2013-007 CONTRACT/AGREEMENT

deficient, requir¢ reworking, but do not require re-performance of
the Service.
Class C Defici Iicy ~ Software - minimal, cosmetic in nature,
minimal effect qn: System, low priority and/or user can use System
Written Docum, ntatlon - minimal changes requlred and of minor
editing nature; Non Software - Services require only minor
reworking and do ot require re-performance of the Service.
Deliverable A Deliverable| fis any Written, Software, or Non-Software
Deliverable (le q’%, report, manual, book, other), provided by the
RCR to the Statg or under the terms of a Contract requirement.
Department An agency of the State
| Department of  Information | The Departmenf of Information Technology established under RSA
| Technology (DoIT) 21-R by the Legidlature effective September 5, 2008.
Documentation All information| that describes the installation, operation, and use of
the Software, e:}jcher in printed or electronic format.
Digital Signature Guarantees thé[ unaltered state of a file O
Effective Date The Contract and all obligations of the parties hereunder shall
become effect ve on the date the Governor and the Executive
Council of the tate of New Hampshire approves the Contract
EMC NAS EMC Network/Attached Storage
Encryption Supports the encoding of data for security purposes
Enhancements Updates, additions, modifications to, and new releases for the
Software, and| all changes to the Documentation as a result of
Enbancements Eincluding, but not limited to, Enhancements
produced by Change Orders
H
Event of Default Any one or more of the following acts or omissions of a RCR shall
constitute an eveént of default hereunder (“Event of Default”)
a. Failurg to perform the Services satisfactorily or on schedule;
b. Failurg to submit any report required; and/or
c. Failure fto perform any other covenant, term or condition of
the Contract
Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e., adjustment on the basis of the RCR’s cost experience
in performing/the Contract
Fully Loaded Rates are indlusive of all allowable expenses, including, but not
limited to: mdals, hotel/housing, airfare, car rentals, car mileage, and
L out of pocket fexpenses
GAAP Generally A¢cepted Accounting Principles N
Governor and Executive Council | The New Hampshire Governor and Executive Council. ]
Harvest Software to archive and/or control versions of software
| HIPAA Helath Info?zltrxation Portability and Accountability Act
Identification and J Supports obt‘hmng information about those parties attempting to log
Authentication on to a system or application for security purposes and the validation |
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NH DEPARTMENT OF HEALT

STATE OF NEW A]V[PSHIRE
fAND HUMAN SERVICES

DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIO L HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED T

NING AND DATA COLLECTION SYSTEM

2013-007 CONTRAC) EAGREEMENT

of those users

Implementation

The process for ‘aking the System fully operational for processing

the Data.

Implementation Plan

operation, and inCludes without limitation, training, business and

Sets forth the tansmon from development of the System to full
technical procedures.

Information Technology (IT)

Refers to the tgols and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but| not limited to, Data processing, computing,
information systems, telecommunications, and various audio and
video technologijes.

Input Validation

Intrusion Detection

Ensure the apphcatlon is protected from buffer overflow, cross-site
scripting, SQL m]ectlon and canonicalization

| Supports the detection of illegal entrance into a computer system

1

Invoking Party | In a dispute, the ._‘party believing itself aggrieved

Key Project Staff —1 Personnel ideﬂti;ﬁed by the State and by the RCR as essential to |
work on the Project.

Licensee The State of New Hampshire

Non Exclusive Contract

A contract execf,uted by the State that does not restrict the State
from seeking jalternative sources for the Deliverables or Services
provided under the Contract.

Non-Software Deliverables

Deliverables |that are not Software Deliverables or Written |
Deliverables, ¢.g., meetings, help support, services, other

Normal Business Hours

Normal Busmess Hours — 8:00 a.m. to 5:00 p.m. EST, Monday |
through Friday tc:xcludmg State of New Hampshire holidays. State
holidays are] {New Year’s Day, Martin Luther King Day,
President’s Day, Memorial Day, July 4™, Labor Day, Veterans Day,
Thanksgiving| Day, the day after Thanksgiving Day, and Christmas
Day. Specifi¢ dates will be provided

Notice to Proceed (NTP) The State Contract Manager’s written direction to the RCR to begin
work on the (ontract on a given date and time ]
| Open Data Formats A data format Based on an underlying Open Standard.
Open Source Software Software that|guarantees the user unrestricted use of the Software
as defined in RSA 21-R:10 and RSA 21-R:11.
Open Standards Specifications for the encoding and transfer of computer data that
L is defined in RSA 21-R:10 and RSA 21-R:13.
Operating System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.
Operational Operational means that the System is operating and fully

functional, al
by the State

Acceptance Letter.

1 Data has been loaded; the System is availabie for use
in its daily operations, and the State has issued an

Order of Precedence

The order in

conflict or am;biguity. A term or condition in a document controls
ver a conflicting or ambiguous term or condition in a document

0
that is lower

which Contract/Documents control in the event of a |

in the Order of Precedence
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NH DEPARTMENT OF HEAL

DIVISION OF COMMUNITY

BUREAU OF BEHAVIO L HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED T

AMPSHIRE
{AND HUMAN SERVICES
ASED CARE SERVICES

STATE OF NEW

-

2013-007 CONTRA! EAGREEMENT

NING AND DATA COLLECTION SYSTEM

PING Packet Internet Groper

PGB Project Governance Board

POTS Plain old telephone service

Project The planned ug d:ertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

 Project Team The group of State employees and RCR’s personnel responsible for

managing the processes and mechanisms required such that the
Services are proé:ured in accordance with the Work Plan on time,
on budget and {oithe required specifications and quality

Project Management Plan A document t] aét describes the processes and methodology to be
employed by the{RCR to ensure a successful Project.

Project Managers The persons i entlﬁed who shall function as the State’s and the
RCR’s repres ntative with regard to Review and Acceptance of
Contract Deli ables invoice sign off, and review and approval of
Change Requ ts (CR) utilizing the Change Control Procedures
(CCP) ; ]

Project Staff State personne éssigned to work with the RCR on the Project

Proposal The submissi¢gn from a RCR in response to the Request for a
Proposal or Statement of Work

RAID Redundant array of inexpensive disks

RCR RCR Technolggy Corporation

RDMS Relational Data [Base Management System

RFT Rational Functional Tester

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere the
application/prpéess.

Review

The process of[reviewing Deliverables for Acceptance

Review Period

the Review Penod is five (5) business days.

The period set for review of a Deliverable. If none is specified theq

A Request For Proposal solicits Proposals to satisfy State functional |
requirements y supplying data processing product and/or Service
| resources acco dingLo specific terms and conditions

1 Supports the grantmg of abilities to users or groups of users of a

RFP (Request for Proposal)

Role/Privilege Management

computer, app

llcatlon or network

SaaS- Software as a Service

L

Occurs where
own the license
as a part of thei

the COTS application is hosted but the State does not
‘or the code. The RCR allows the use of the software
ir service. J

SAS SAN

Software as a

Service Storage Area Network

Schedule

The dates des¢ribed in the Work Plan for deadlines for performance

of Services andfother Project events and activities under the Contract
A signed agreement between the RCR and the State specifying the
level of Service that is expected of, and provided by, the RCR
during the termiof the Contract.

Service Level Agreement (SLA)

Services The work Oﬂ labor to be performed by the RCR on the Project as
described in the Contract.

SNMP | _Simple Network Management Protocol

Software | All custom Sbftware and COTS Software provided by the RCR |
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STATE OF NEW HAMPSHIRE

NH DEPARTMENT OF HEAL HEAND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
2013-007 CONTRACTIAGREEMENT

under the Contriact

Eoftware Dellverables

COTS Softwarg and Enhancements

" Software License

Licenses provided to the State under this Contract

Solution

terms of the Sfpeciﬁcations.

in response to this RFP.

The Solution cqnsists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
The off-the-shelf Software and
configured Software customized for the State provided by the RCR

Specifications

include, witho

though completely set forth herein.

The written Specifications that set forth the requirements which

qlt; limitation, this RFP, the Proposal, the Contract,
any performanbe standards, Documentation, applicable State and
federal pohc1e>,§ laws and regulations, State technical standards,
subsequent Stgte-approved Deliverables, and other Specifications
and requirements described in the Contract Documents.
Specifications pre, by this reference, made a part of the Contract as

The

State

STATE is defiped as:

State of New Hampshire

Department of{Health and Human Services
Division of C unity Based Care
Bureau of Behav1ora1 Health

105 Pleasant trpet

Concord, NH 03301

Reference to the term “State” shall include applicable agencies

Statement of Work (SOW)

A Statement ¢ thork clearly defines the basic requirements and
objectives of 4 Project. The Statement of Work also defines a high

level view
requirements,

RCR remains

of the architecture, performance and design
the roles and responsibilities of the State and the

RCR. The Corfmact Agreement SOW defines the results that the

responsible and accountable for achieving.

State’s Confidential Records

State’s information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, inicluding but not limited to RSA Chapter 91-A

State Data Any informa i(Sn contained within State systems in electronic or
paper format.| }

State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July 1%
through June BO™ of the following calendar year

State Project Leader State’s represgntative with regard to Project oversight

{
L

State’s Project Manager (PM)

State’s reprcisefntative with regard to Project management and
technical mafters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off, and Rieview and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company not in the employment of, or
owned by, 1h:e RCR, which is performing Services under this

Contract undpr; a separate Contract with or on behalf of the RCR
| System specified hardware, and interfaces and extensions,

| All Software, §
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STATE OF NEW HAMPSHIRE

NH DEPARTMENT OF HEALTHEAND HUMAN SERVICES

DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRA[N"[NG AND DATA COLLECTION SYSTEM

2013-007 CONTRACQT;AGREEMENT

integrated and | functioning together in accordance with the
Specifications. | :

| TBD

To Be Determined

?

Technical Authorization

Direction to a CR which fills in details, clarifies, interprets, or
specifies techni al requirements. It must be: (1) consistent with
Statement of W rk within statement of Services; (2) not constitute a
new assignment;} and (3) not change the terms, documents of
specifications of the Contract Agreement

Test Plan

A plan, integrated in the Work Plan, to verify the code

(new or changed) works to fulfill the requirements of the Project. It
may consist of] aﬁ timeline, a series of tests and test data, test scripts
and reports for|the test results as well as a tracking mechanism.

Term

Period of the Contract from the Effective Date through termination.

Transition Services

Services and s pport provided when the RCR is supporting System
changes. !

UAT

User Acceptar%cef Test
i

Unit Test

Developers create their own test data and test scenarios to verify the
code they have created or changed functions properly as defined.

User Acceptance Testing

Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm

the System wz
The test case

lsrdeveIOped according to specific user requirements.
and scripts/scenarios should be mapped to business

. i
requirements outlined in the user requirements documents.

User Management

Supports the administration of computer, application and network
accounts withintan organization

RCR/RCR The RCR whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
| the Contract. | | -

Verification Supports thet%o;nﬁrmation of authority to enter a computer system,
application o1 network

VIPRE | Name of anti{virus software |

VLAN | Virtual Local| Area Network

Walk Through ’ A step-by—st}p'“'review of a Specification, usability features or
design before it is handed off to the technical team for development

Warranty Period A period of coverage during which the RCR is responsible for

providing a guarantee for products and Services delivered as
defined in the Contract.

Warranty Releases

Code releases that are done during the Warranty Period. B

Warranty Services

| The Services to be provided by the RCR during the Warranty
Period.

|

Work Hours RCR person.?el shall work normal business hours between §:00 am
and 5:00 pm éight (8) hour days, forty (40) hour weeks, excluding
State of New Hampshire holidays. Changes to this schedule may
be made upop jagreement with the State Project Manager. N

Work Plan The overall plan of activities for the Project created in accordance

|

¥
b
{
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critical events, k

with the Contrdct. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as spec
detailed descrij

ﬁed in Appendix C. The Work Plan shall include a
)tlon of the Schedule, tasks/activities, Deliverables,
task dependencies, and the resources that would lead

and/or paI‘tIClpZJltC on each task.

Non-Software
manual, book,

Written Deliverables

written deliverable Documentation (letter, report,

electronic form

é)ther) provided by the RCR either in paper or
at.

2013-007 Contract Agreement-Part 2
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HAMPSHIRE
H AND HUMAN SERVICES

BASED CARE SERVICES

RAL HEALTH (BBH)

INING AND DATA COLLECTION SYSTEM
T; AGREEMENT

STATE OF NEW

NH DEPARTMENT OF HEALT

DIVISION OF COMMUNITY

BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED TRA
2013-007 CONTRA(

INTRODUCTION
This Contract is by and between the State of New Han::lpshire, acting through Department of Health and
Human Services-Bureau of Behavioral Health (“Stafey’), and RCR Technology Corporation, (“RCR”),
having its principal place of business at 251 N. Ilh'noiﬁ S:.treet, Suite 1150, Indianapolis, IN 46204.

Procure a Commercial-Off-the-Shelf (“COTS”), confjgured, software system and associated services to
provide an online website to 1) provide training ard! training certification to clinicians who will be
administering the NH version of the Child and Adolész:ent Needs and Strengths Assessment (“CANS”)
and the Adult Needs and Strengths Assessment (“ANS A”) instruments, to 2) collect client demographic

information, and ratings gathered using the NH ver:
eligibility for state services using an established alg
client information from the web-based system i

sions of the CANS and ANSA, to 3) determine
nthm 4) to develop an interface to import/export
to/out of Community Mental Health Centers’

(“CMHC”) electronic medical records (“EMR”), and to 5) generate client level, regional and statewide
outcome reports with capacity for graphical presentations of data.

riority for the Bureau of Behavioral Health (BBH).
e! measures for adults with severe mental illness
onal disturbance (“SED”). The CANS and ANSA,
llect and report on this data. These tools have been
ctive treatment planning, improved communication
nd services in the community, empowerment of

Improving the quality of services provided is a key p!
BBH will implement statewide client level outcon
(SMI), and children/adolescents with a serious emot
which are public domain tools, will be utilized to co
demonstrated highly effective in supporting: prospe
and collaboration with an individual’s supports a
individuals and families through a person centered approach, and a more effective management of
service resources and supports over time. These ou cé)me measures will be mandated statewide for all
individuals receiving or requesting services from the designated community mental health programs.

The CANS and ANSA web-based application, should not only have the capacity to provide online
training and certification to clinicians administering tlie tool, but also to track client progress over time
by generating client level, regional and statewide ou comes reports. These reports will be reviewed with
stakeholder groups, including the NH State Pla 'ng Council, the NH Consumer Council, and the
Community Mental Health Centers providers to pron o!te the continued improvement of services, identify
regions that will be identified as centers of excellence, and to identify areas where additional resources
may be needed to improve the effectiveness of serwk:es Additionally, the CANS and ANSA web-based
application should have the capacity to determine eligibility for state services using an algorithm related
to the CANS and ANSA that has been developed by NH

RECITALS
réial-off-the-shelf Software System, and associated

The State desires to have RCR provide a Comm§
bes -Bureau of Behavioral Health;

Services for Department of Health and Human Servi

RCR wishes to provide a Commercial-off-the-Shelf

Sgﬁware System and associated Services for the -
State. 3

The parties therefore agree as follows:

2013-007 Contract Agreement-Part 2
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STATE OF NEW HAMPSHIRE

NH DEPARTMENT OF HEALT

HIAND HUMAN SERVICES

DIVISION OF COMMUNITY BASED CARE SERVICES

BUREAU OF BEHAVIO

HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRA]NING AND DATA COLLECTION SYSTEM
2013-007 CONTRACT | AGREEMENT

1. CONTRACT DOCUMENTS

1.1 Contract Documents ,
This Contract is comprised of the following do@:uments (Contract Documents):

A. Part 1 — State Terms and Conditions contai_ined in the Form P-37

B.
C.

Part 2 — The Contract Agreement
Part 3 — Consolidated Exhibits

Exhibit A- Contract Deliverablgs

Exhibit B- Price and Payment Schedule

Exhibit C- Special Provisions

i
i

Exhibit D- Administrative Services

Exhibit E- Implementation Services

Exhibit F- Testing Services
Exhibit G- Maintenance and S

port Services

Exhibit H- Requirements- The CR’s Responses

Exhibit I- Work Plan
Exhibit J- Software License

* Exhibit K- Warranty and Warr

Exhibit L- Training Services

}related Terms
nfty Services

Exhibit M- Agency RFP with A}ddendums by reference

Exhibit N- The RCR Proposal,

by reference

Exhibit O- Certificates and Attachments

1.2 Order of Precedence

1.3

In the event of conflict or ambiguity am
following Order of Precedence shall govern::

ng any of the text of the Contract Documents, the

a. The State of New Hampshire Ter: s and Conditions, Form P-37-Contract Agreement

Part 1

b. General Contract Requirements i Section 6 of the RFP document.

c. State of New Hampshire, Depa

rtment of Health and Human Services-Bureau of

Behavioral Health, Contract 2013-007.

d. RFP 2013-007 State of NH CAN
System, dated August 24, 2012, w

e. The RCR Proposal, dated October

Contract Term

The Contract and all obligations of the
execution by the parties, and the receipt o
limited to, Governor and Executive C
(“Effective Date”).

S/AN SA Web Based Training and Data Collection
lth Addenda 1 and 2 incorporated; then
5: 2012.

p:arties hereunder shall become effective after full

f required governmental approvals, including, but not

ouncil of the State of New Hampshire approval

The Contract shall begin on the Effective|Date and extend through on or about October 30,
2017. The Term may be extended up to 5 years, (“Extended Term”) at the sole option of the
State, subject to the parties prior written agreement on applicable fees for each Extended Term,
up to but not beyond on or about October 30, 2017.

2013-007 Contract Agreement-Part 2

Initial All Pages:
RCR Initials:

4/12/2013

Page 15 of 33



STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH /}Nl) HUMAN SERVICES
DIVISION O COMMUNITY BASED CARE SERVICES
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2013-007 CONTRACT

RCR shall commence work upon issuance of

AGREEMENT

a Notice to Proceed by the State.

The State does not require RCR to commence work prior to the Effective Date; however, if

RCR commences work prior to the Effective
performed at the sole risk of RCR. In the eve

[?ate and a Notice to Proceed such work shall be
1t: that the Contract does not become effective, the

State shall be under no obligation to pay RCR for any costs incurred or Services performed;

however, if the Contract becomes effective,
be paid under the terms of the Contract.

il costs incurred prior to the Effective Date shall

Time is of the essence in the performance of ?RCR’s obligations under the Contract.

2, COMPENSATION

2.1 Contract Price
The Contract price, method of payment, a

£

1d terms of payment are identificd and more

particularly described in Contract Exhibit B: Price and Payment Schedude.

2.2 Non-Exclusive, FIRM FIXED PRICE Contract

This is a Non-Exclusive, Firm Fixed Price (“F
forth in the Contract.

The State reserves the right, at its discretion
Services or Deliverables identified under this
portion of an item, group of items, or total Prg
act, or omission of such other contractors, exc
or omission of the other contractors if such dels
RCR.

Notwithstanding any other provision of the
payments under the Contract exceed $320,536.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts o
State personnel. RCR shall provide all necessary
Contract. RCR shall be responsible for managing

3.1 The RCR’s Contract Manager

RCR shall assign a Contract Manager 1
authorization and administration. the RCR’s

Jeff Lilly

Director of Governmental Relations
251 N, lilinofis street

Suite 1150 North Tower

Tel: 317-308-7099

{ . . e
Py Contract with price and term limitations as sel

fo retain other contractors to provide any of the
procurement or make an award by item, part or
)posal. RCR shall not be responsible for any delay,
:pt that RCR shall be responsible for any delay, act,
ly, act, or omission is caused by or due to the fault of

Contract to the contrary, in no event shall total
50.

Fa Project Team consisting of both RCR and
résources to perform its obligations under the
the Project to its successful completion.

NI;m shall be responsible for all Contract
Contract Manager is:

2013-007 Contract Agreement-Part 2
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STATE OF NEW H;AMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIO RAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

3.2 The RCR’s Project Manager

3.2.1

3.2.2

3.23

3.24

3.2.5

2013-007 CONTRA
Fax: 317-631-3345
Email: jlilly@rcrtechnology.com

T AGREEMENT

Contract PrOJect Manager
RCR shall assign a Project Manag. who meets the requirements of the Contract,
including but not limited to, the requ ements set forth in the RFP. RCR’s selection
of the RCR Project Manager shall ef subject to the prior written approval of the
State. The State’s approval process may include, without limitation, at the State’s
discretion, review of the propo: ed the RCR Project Manager’s resume,
qualifications, references, and back ound checks, and an interview. The State may
require removal or reassignment o the RCR’s Project Manager who, in the sole
judgment of the State, is found un: qceptable or is not performing to the State’s
satisfaction.

The RCR Project Manager must be{qualified to perform the obligations required of the
position under the Contract, shall haye full authority to make binding decisions under the
Contract, and shall function as t § RCR’s representative for all administrative and
management matters. The RCR’s Plroject Manager shall perform the duties required
under the Contract, including, but ot limited to, those set forth in Contract Exhibit I,
Section 2. The RCR’s Project Ma ager must be available to promptly respond during
Normal Business Hours within two 2) hours to inquiries from the State, and be at the site
as needed. RCR’s Project Manager must work diligently and use his/ her best efforts on
the Project.

RCR shall not change its assignment of the RCR Project Manager without providing the’
State written justification and obtajining the prior written approval of the State. State
approvals for replacement of the CR’s Project Manager shall not be unreasonably
withheld. The replacement Project Manager shall have comparable or greater skills than
the RCR Project Manager being|replaced; meet the requirements of the Contract,
(including but not limited to, the|requirements set forth in RFP); and be subject to
reference and background checks described above in Contract Agreement Part 2, Section
3.2.1: Contract Project Manager| jand in Contract Agreement Part 2, Section 3.6:
Reference and Background Checks; below. the RCR shall assign a replacement RCR
Project Manager within ten (10) bysiness days of the departure of the prior RCR Project
Manager, and RCR shall continug durmg the ten (10) business day period to provide
competent Project management Se-rv1ces through the assignment of a qualified interim
the RCR Project Manager.

Notwithstanding any other provisi%nf of the Contract, the State shall have the option, at its
discretion, to terminate the Contrgct, declare RCR in default and pursue its remedies at
law and in equity, if RCR fails|to assign a the RCR Project Manager meeting the
requirements and terms of the Contra;lct.

The RCR Project Manager is:
Jerry Hoagland
RCR Project Manager

2013-007 Contract Agreement-Part 2
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2013-007 CONTRA
251 N. Hllinois street

Suite 1150 North Tower -

Tel: 317-624-9500
Fax: 317-631-3345
Email: jhoagland@rcrte

3.3 The RCR Key Project Staff

3.3.1 RCR shall assign Key Project Staff v
implement the Software Solution mee
System Requirements and Deliver

Deliverables-RCR Response Checklist.

checks on the RCR Key Project Staff]
reassignment of RCR’s Key Project §
background checks shall be perforn
Section 4.10: Background Checks.

3.3.2 RCR shall not change any RCR Key
State written justification and obtaini
approvals for replacement of the R
withheld. The replacement the RCR
skills than the RCR Key Project St;
Contract, including but not limited tq
System Requirements and Deliverables
described in Contract Agreement-Part 2

3.3.3 Notwithstanding any other provision
the option to terminate the Contract, ¢
law and in equity, if RCR fails to ass
terms of the Contract or if it is dissatig

HAMPSHIRE
AND HUMAN SERVICES
BASED CARE SERVICES
AL HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM
T AGREEMENT

c};mology.com

Iho meet the requirements of the Contract, and can
tmg the requirements set forth in RFP Appendix C:
:zbles, Table C.1:  System Requirements and
ﬁThe State may conduct reference and background
fI'he State reserves the right to require removal or
taff who are found unacceptable to the State. Any
n@d in accordance with the Contract Agreement

Project Staff commitments without providing the
né the prior written approval of the State. State
SB Key Project Staff will not be unreasonably
Key Project Staff shall have comparable or greater
1ff being replaced; meet the requirements of the
» the requirements set forth in RFP Appendix C:
and be subject to reference and background checks
2, ‘Section 3.6: Reference and Background Checks,

of the Contract to the contrary, the State shall have
etlare RCR in default and to pursue its remedies at
gn Key Project Staff meeting the requirements and
ﬁed with RCR’s replacement Project staff.

3.3.3.1 The RCR Key Project Staff s’hall consist of the following individuals in the

roles identified below:

RCR’s Key Project Staff:

Key Member(s)
Robert Reed

Jeff Lilly
John Lyons

Jerry Hoagland
Keith Wolfe

Title

RCR President/CEO
RCR Director of
Governmental Relations
Praed Foundation
President

RCR Project Manger
RCR Technical
Manager

2013-007 Contract Agreement-Part 2
Initial All Pa

ges:
RCR Initials: / ? E

4/12/2013

Page 18 of 33




STATE OF NE
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRACT

3.4 State Contract Manager
The State shall assign a Contract Manager w|

Michele Harlan

HAMPSHIRE

H AND HUMAN SERVICES

BASED CARE SERVICES

L HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

AGREEMENT

ho shall function as the State’s representative with
regard to Contract administration. The State Con

tract Manager is:

Department of Health and Human Ser v1ces

Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

Tel: (603) 271-8376

Fax: (603) 271-5040

Email: Michele. A.Harlan@dhhs.state.

3.5 State Project Manager
The State shall assign a Project Manager. Tl

following:
a. Leading the Project;
b. Engaging and managing all vendors; -
¢. Managing significant issues and risk
d. Reviewing and accepting Contract [}
e. Invoice sign-offs;
f. Review and approval of change proy
g. Managing stakeholders’ concerns.

The State Project Manager is:
Michele Harlan
Department of Health and Human S
Bureau of Behavioral Health
105 Pleasant Street
Concord, NH 03301
Tel: (603) 271-8376
Fax: (603) 271-5040
Email: Michele. A.Harlan@dhhs.sta

3.6 Reference and Background Checks

The State may, at its sole expense, conduct re

Manager and Key Project Staff. The State

screening results in accordance with the Cont

Information, Confidentiality.

nh.us

e State Project Manager’s duties shall include the

S+
Deliverables;

rosals; and

ervices

b

fé;rence and background screening of RCR Project
shall maintain the confidentiality of background
réct Agreement, Part 2-Section 11: Use of State’s

2013-007 Contract Agreement-Part 2
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4. DELIVERABLES

4.1 RCR Responsibilities

STATE OF NEW/ HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY| BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
2013-007 CONTRACT AGREEMENT

RCR shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whefher or not a Subcontractor is used.

RCR may subcontract Services subject to t| é provisions of the Contract, including but not
limited to, the terms and conditions in Section 6: General Contract Requirements herein and the
Contract Agreement Part 1: State of New H niapshire Terms and Conditions-P-37. RCR must
submit all information and documentation relating to the Subcontractor, including terms and
conditions consistent with this Contract. The State will consider RCR to be wholly responsible
for the performance of the Contract and the sole point of contact with regard to all contractual
matters, including payment of any and all chatges resulting from the Contract.

4.2 Deliverables and Services

4.4 System/Software Testing and Acceptancé

4.5 Security

RCR shall provide the State with the Deliyerables and Services in accordance with the time
frames in the Work Plan for this Contra t,s and as more particularly described in Contract
Exhibit A: Contract Deliverables,

Upon its submission of a Deliverable or Seryvice, RCR represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

4.3 Non-Software and Written Deliverabl¢siReview and Acceptance

After receiving written Certification from RER that a Non-Software or Written Deliverable is
final, complete, and ready for Review, thg !State will Review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables. The
State will notify RCR in writing of its Acce tance or rejection of the Deliverable within five (5)
business days of the State’s receipt of R R s written Certification. If the State rejects the
Deliverable, the State shall notify RCR of he nature and class of the Deficiency and the RCR
shall correct the Deficiency within the p 1od identified in the Work Plan. If no perlod for
RCR’s correction of the Deliverable is ide t1ﬁed the RCR shall correct the Deficiency in the
Deliverable within five (5) business days. on receipt of the corrected Deliverable, the State
shall have five (5) business days to review the Deliverable and notify RCR of its Acceptance or
rejection thereof, with the option to extend he Review Period up to five (5) additional business
days. If RCR fails to correct the Deficiency within the allotted period of time, the State may, at
its option, continue reviewing the Dehverablé and require RCR to continue until the Deficiency
is corrected, or immediately terminate the Contract declare RCR in default, and pursue its
remedies at law and in equity.

System/Software Testing and Acceptance §ha11 be performed as set forth in the Test Plan and

more particularly described in Exhibit F: T estmg Services.
l

The State must ensure that appropriate levels: of security are implemented and maintained in
order to protect the integrity and reliability of 1ts information technology resources, information,
and services. State resources, information, and services must be available on an ongoing basis,

2013-007 Contract Agreement-Part 2
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with the appropriate infrastructure and sec

safeguard State networks, Systems and Data.

IT Security involves all functions pertaining

HAMPSHIRE

H AND HUMAN SERVICES

BASED CARE SERVICES

AL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
AGREEMENT

irity controls to ensure business continuity and

to; the securing of State Data and Systems through

the creation and definition of security p01101es procedures and controls covering such areas as

identification, authentication and non- repud1a1

All components of the Software shall be revi
hardware and software and its related Data as

1on

ewed and tested to ensure they protect the State’s
>ets See Contract Agreement —Part 3 — Exhibit I:

Testing for detailed information on requ1rements for Security testing.

5. SOFTWARE

5.1 COTS Software and Documentation

RCR shall provide the State with Software Li
and particularly described in Exhibit J: Softwa

5.2 COTS Software Support and Maintena

RCR shall provide the State with Software
Contract, and particularly described in Exhibit

5.3 Restrictions

Except as otherwise permitted under the Conty
a. Remove or modify any program markin

:énses and Documentation set forth in the Contract,
ré License and Related Terms.
]
nce

! . .
support and Maintenance Services set forth in the
J: Software License and Related Terms.

act, the State agrees not to:
gs or any notice of RCR’s proprietary rights;

b. Make the programs or materials availgble in any manner to any third party for use in the
third party’s business operations, except as permitted herein; or

c. Cause or permit reverse engineering,

5.4 Title

RCR must hold the right to allow the State to
in the Software and its associated Documentat

6. WARRANTY
RCR shall provide the Warranty and Warranty

described in Exhibit K: Warranty and Warranty 3

7. SERVICES

RCR shall provide the Services required under th
be performed, in accordance with the Specificatig

7.1 Administrative Services

RCR shall provide the State with the admd
particularly described in Exhibit D: 4dministr

disassembly or recompilation of the programs.
!

uisc: the Software or hold all title, right, and interest
ion

i

§ervmes set forth in the Contract, and particularly
dervices.

] Fontract Documents. All Services shall meet, and
ns.

nistrative Services set forth in the Contract, and
ntive Services.

2013-007 Contract Agreement-Part 2
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8. WORK PLAN DELIVERABLE

STATE OF NEW

HAMPSHIRE

NH DEPARTMENT OF HEAL'’ ['H AND HUMAN SERVICES

DIVISION OF COMMUNITY
BUREAU OF BEHAVIO

BASED CARE SERVICES
RAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRA.INING AND DATA COLLECTION SYSTEM

2013-007 CONTRACT
7.2 Implementation Services

RCR shall provide the State with the Impl¢
particularly described in Exhibit E: Implement

7.3 Testing Services

RCR shall perform testing Services for the
described in Exhibit F: Testing Services.

7.4 Training Services

RCR shall provide the State with training §
described in Exhibit L: Training Services.

7.5 Maintenance and Support Services

RCR shall provide the State with Maintenanc
the Contract, and particularly described in Exh

RCR shall provide the State with a Work Plag
description of the Schedule, tasks, Deliverables,
Schedule.

The initial Work Plan shall be a separate Delivg
Plan. RCR shall update the Work Plan as necess:
reflect the status of the Project, including without]
milestones, task dependencies, and payment Sche
approved by the State, in writing, prior to final
The updated Contract Exhibit I: Work Plan, as
reference.

Unless otherwise agreed in writing by the State,
not relieve RCR from liability to the State for

AGREEMENT

'ngentation Services set forth in the Contract, and

ation Services.

:State set forth in the Contract, and particularly
ervices set forth in the Contract, and particularly

£ and support Services for the Software set forth in
ubxt G: System Maintenance and Support.

| that shall include, without limitation, a detailed
major milestones, task dependencies, and payment

:rable and is set forth in Contract Exhibit I: Work
1ry, but no less than every two weeks, to accurately
hmxtatlon the Schedule, tasks, Deliverables, major
dule. Any such updates to the Work Plan must be
incorporation into Contract Exhibit I: Work Plan.
approved by the State, is incorporated herein by

changes to the Contract Exhibit I: Work Plan shall
mages resulting from RCR’s failure to perform its

obligations under the Contract, including, without limitation, performance in accordance with the

Schedule.

£
v

In the event of any delay in the Schedule, RCR must immediately notify the State in writing,
identifying the nature of the delay, i.e., specific actions or inactions of RCR or the State causing the
problem; its estimated duration period to recon¢ 41at10n specific actions that need to be taken to
correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by RCR to

i

correct Deficiencies, the Schedule shall not change

unless previously agreed in writing by the State, except that the Schedule shall automatically extend

on a day-to-day basis to the extent that the dela
obligations under the Contract. To the extent that

y kdoes not result from RCR’s failure to fulfill its
the State’s execution of its major tasks takes longer

than described in the Work Plan, the Schedule shall eflutomatically extend on a day-to-day basis.
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9. CHANGE ORDERS

10. INTELLECTUAL PROPERTY

STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEAL H AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIQO RAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

2013-007 CONTRACT AGREEMENT
Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, at its discretion, if it i§ dissatisfied with RCR’s Work Plan or elements
within the Work Plan.

The State may make changes or revisions at any tlmc by written Change Order. The State originated
changes or revisions shall be approved by the D epartment of Information Technology. Within five
(5) business days of RCR’s receipt of a Change |Order, RCR shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the Schgdule, or the Work Plan.

RCR may request a change within the scope oflthe Contract by written Change Order, identifying
any impact on cost, the Schedule, or the Work ]51an The State shall attempt to respond to RCR’s
requested Change Order within five (5) business days The State Agency, as well as the Department
of Information Technology, must approve all Chclnge Orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing.

All Change Order requests from RCR to the Statg, and the State acceptance of RCR’s estimate for a
State requested change, will be acknowledged and responded to, either acceptance or rejection, in
writing. If accepted, the Change Order(s) shall bg subject to the Contract amendment process, as
determined to apply by the State. ‘

The State shall hold all ownership, title, and rights 1n any Custom Software developed in connection
with performance of obligations under the Con eict, or modifications to the Software, and their
associated Documentation including any and a %performance enhancing operational plans and
RCRs’ special utilities. The State shall have sole right to produce, publish, or otherwise use such
Software, modifications, and Documentation deve oped under the Contract and to authorize others to
do so.

In no event shall RCR be precluded from dev o";ping for itself, or for others, materials that are
competitive with, or similar to Custom Software, modifications developed in connection with
performance of obligations under the Contract. In addition, RCR shall be free to use its general
knowledge, skills, experience, and any other idgas, concepts, know-how, and techniques that are
acquired or used in the course of its performance under this agreement

10.1 State’s Data .
All rights, title and interest in State Data shall remain with the State.

10.2 RCR’s Materials

Subject to the provisions of this Contract, RCR may develop for itself, or for others, materials
that are competitive with, or similar to, the Dehverables In accordance with the confidentiality
provision of this Contract, RCR shall not dlstrlbute any products containing or disclose any
State Confidential Information. RCR shall| be free to use its general knowledge, skills and

2013-007 Contract Agreement-Part 2 f
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experience, and any ideas, concepts, know-
course of its performance under this Contrag
the deliberate memorization of the State Cq

party consultants engaged by RCR.

Without limiting the foregoing, the parties &
cannot include information or records not s
RSA Chapter 91-A, which includes but is o
and petit juries; records of parole and pardot
pertaining to internal personnel practices, fin
other examination data use to administer a i
or academic examination and personnel, me
and other files containing personally identifi

State Website Copyright

HAMPSHIRE
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cfw and techniques that are acquired or used in the
tﬁprov1ded that such is not obtained as the result of
nﬁdentlal Information by RCR employees or third

i

igree that the general knowledge referred to herein
ubJect to public disclosure under New Hampshlre
ot limited to the following: records of grand juries
1 boards; personal school records of pupils; records
a;?cial information, test questions, scoring keys and
censing examination, examination for employment,
dlcal welfare, library use, video tape sale or rental,
2Ble information that is private in nature.
1

WWW Copyright and Intellectual Property Rights

All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest in
any user interfaces and computer 1nstruct10ms embedded within the WWW pages. All WWW

pages and any other Data or information shal

Custom Software Source Code

11 where applicable, display the State's copyright.

RCR shall provide the State with a copy of the source code for the Custom Software, which

shall be subject to the License rights.
irrevocable, non-exclusive paid —up right

'he State shall receive a worldwide, perpetual,
aind license to use, copy, modify and prepare

derivative works of any custom developed software.

Survival

This Contract Agreement Section 10: Intellec%ual Property shall survive the termination of the

Contract.

11. USE OF STATE’S INFORMATION, CONFIEDENTIALITY

111

11.2

Use of State’s Information

In performing its obligations under the Contr'iact RCR may gain access to information of the
State, including State Confidential Informati bn “State Confidential Information” shall include,

but not be limited to, information exempted
Chapter 91-A: Access to Public Records

Erom public disclosure under New Hampshire RSA
and Meetings (see e.g. RSA Chapter 91-A: 5

Exemptions). RCR shall not use the State Conﬁdent1a1 Information developed or obtained
during the performance of, or acquired, or developed by reason of the Contract, except as

directly connected to and necessary for RCR

State Confidential Information

s!performance under the Contract.

RCR shall maintain the confidentiality of| and protect from unauthorized use, disclosure,

publication, and reproduction (collectively

‘release™), all State Confidential Information that
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becomes available to RCR in connection wi h its performance under the Contract, regardless of
its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall not
include information which: (i) shall have otherwise become publicly available other than as a
result of disclosure by the receiving party i breach hereof; (ii) was disclosed to the receiving
party on a non-confidential basis from a o;urce other than the disclosing party, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in favor of the disclosing p rty, (iii) is developed by the receiving party
independently of, or was known by the ecelvmg party prior to, any disclosure of such
information made by the disclosing party; or: (1v) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent Jurlsdlctlon

Any disclosure of the State Confidential In#ormatlon shall require the prior written approval of
the State. RCR shall immediately notify 1he State if any request, subpoena or other legal
process is served upon RCR regarding the*State Confidential Information, and RCR shall
cooperate with the State in any effort the State undertakes to contest the request, subpoena or
other legal process, at no additional cost to the State.

In the event of the unauthorized release ;of State Confidential Information, RCR shall
immediately notify the State, and the State rnay immediately be entitled to pursue any remedy

at law and in equity, including, but not limite

RCR Confidential Information

Insofar as RCR seeks to maintain the ¢
information, RCR must clearly identify in w
proprietary. Notwithstanding the foregoing

d to, injunctive relief.

,oinﬁdentiality of its confidential or proprietary
r1t1ng all information it claims to be confidential or
the State acknowledges that RCR considers the

Software and Documentation to be Conﬁdexﬁtlal Information. RCR acknowledges that the State

is subject to State and federal laws goveri
limited to, RSA Chapter 91-A. The State
Confidential Information insofar as it is co
regulations, including but not limited to, RS
request for the information identified by R(
specify the date the State will be releasing
State, RCR shall cooperate and assist the
information, at no additional expense to the

mng disclosure of information including, but not
shall maintain the confidentiality of the identified
nSlstent with applicable State and federal laws or
A Chapter 91-A. In the event the State receives a
‘R as confidential, the State shall notify RCR and
the requested information. At the request of the
State with the collection and review of RCR’s
State Any effort to prohibit or enjoin the release

of the information shall be RCR’s sole resp )n51bﬂ1ty and at RCR’s sole expense. If RCR fails

to obtain a court order enjoining the disclos
date specified in the State’s notice to RCR,

Survival

This Contract Agreement Section 11, Use o}
termination or conclusion of the Contract.

uge the State shall release the information on the
yithout any liability to RCR.

f State’s Information, Confidentiality, shall survive
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12.1 State Liability

Subject to applicable laws and regulationlls' in no event shall the State be liable for any
a

consequential, special, indirect, incident

o punitive, or exemplary damages. Subject to

applicable laws and regulations, the State’s 11?b1hty to RCR shall not exceed the total Contract
price set forth in Contract Agreement, Secti on 1.8 of the Contract Agreement —Part 1-General

Provisions.

Notwithstanding the foregoing and any pro
does the State waive its sovereign immunity|

12.2 RCR Liability
Subject to applicable laws and regulatio
consequential, special, indirect, incidental, g
to the State shall not exceed two times (2
Agreement, Section 1.8 of the Contract Agr

Notwithstanding the foregoing, the limitati

Vi;sion of this Contract to the contrary, in no event
or any applicable defenses or immunities.
i

ns, in no event shall RCR be liable for any
unmve or exemplary damages and RCR’s liability
X) the total Contract price set forth in Contract
’eiment —Part 1-General Provisions.

on of liability in this SOW Section 12.2 shall not

apply to RCR’s indemnification obligations
13: Indemnification and confidentiality obl

set forth in the Contract Agreement Part 1-Section

jgations in Contract Agreement-Part 2- Section 11:

Use of State’s Information, Confidentiality, wbich shall be unlimited.

12.3 State’s Immunity

Notwithstanding the foregoing, nothing herem contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, Wh]Ckﬁl immunity is hereby reserved to the State. This
covenant shall survive termination or Contract conclusion.

12.4 Survival
This Contract Agreement- Part 2-Section 12
Contract conclusion.

 Limitation of Liability shall survive termination or

Initial All Pages
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This Section 13 shall survive the termination or Cpntract Conclusion.
13

13.1 Termination for Default
Any one or more of the following acts or o
hereunder (“Event of Default”™)

iésions of RCR shall constitute an event of default

a. Failure to perform the Services s 1sfactor11y or on schedule;
b. Failure to submit any report requi qd and/or
c. Failure to perform any other covepant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event gf Default the State may take any one or more, or

all, of the following actions:

a. Unless otherwise provided in t e;: Contract, the State shall provide RCR written

notice of default and require it tp be remedied within, in the absence of a greater or
lesser specification of time, within thirty (30) days from the date of notice, unless
otherwise indicated within by the State (“Cure Period”). If RCR fails to cure the
default within the Cure Period, the State may terminate the Contract effective two
(2) days after giving RCR not cie of termination, at its sole discretion, treat the
Contract as breached and pursus its remedies at law or in equity or both.

Give RCR a written notice sp 1fymg the Event of Default and suspending all
payments to be made under the Contract and ordering that the portion of the
Contract price which would ot erwise accrue to RCR during the period from the
date of such notice until such ti é as the State determines that RCR has cured the
Event of Default shall never be afid to RCR.

¢. Set off against any other obliga i();‘ns the State may owe to RCR any damages the

State suffers by reason of any E efnt of Default;

d. Treat the Contract as breached anjd: pursue any of its remedies at law or in equity, or

both.

e. Procure Services that are the sub eét of the Contract from another source and RCR

shall be liable for reimbursing the State for the replacement Services, and all
administrative costs directly r lated to the replacement of the Contract and
procuring the Services from an I%GI‘ source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all
of which shall be subject to the | n'1itations of liability set forth in the Contract.

13.1.2 RCR shall provide the State with wr tten notice of default, and the State shall cure the

default within thirty (30) days.
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13.1.3 Notwithstanding the foregomg, not
a waiver of the sovereign immunit

the State. This covenant shall survi

13.2 Termination for Convenience
13.2.1 The State may, at its sole discretio

or in part, by thirty (30) days writt
convenience, the State shall pay R(

b

HAMPSHIRE

{ AND HUMAN SERVICES
BEASED CARE SERVICES

NING AND DATA COLLECTION SYSTEM
AGREEMENT

ing herein contained shall be deemed to constitute
of the State, which immunity is herby reserved to
e termination or Contract Conclusion.

,iterminate the Contract for convenience, in whole
n notice to RCR. In the event of a termination for
R the agreed upon price, if separately stated in this

Contract, for Deliverables for which Acceptance has been given by the State. Amounts
for Services or Deliverables prov1ded prior to the date of termination for which no

separate price is stated under the Co
accordance with Contract Exhibit B

ntract shall be paid, in whole or in part, generally in
Przce and Payment Schedule, of the Contract.

13.2.2 During the thirty (30) day period, RCR shall wind down and cease Services as quickly
and efficiently as reasonably poss1b'ile, without performing unnecessary Services or
activities and by minimizing negative effects on the State from such winding down and

cessation of Services.
13.3 Termination for Conflict of Interest

13.3.1  The State may terminate the Cont
of interest exists, including but na
of applicable laws regarding etl
performance of Contracts.

In such case, the State shall b
development, support, and maintej

ract by written notice if it determines that a conflict
t limited to, a violation by any of the parties hereto
ﬁ:cs in public acquisitions and procurement and

egentitled to a pro-rated refund of any current
hance costs. The State shall pay all other contracted

payments that would have become due and payable if RCR did not know, or

reasonably did not know, of the cg

nﬂlct of interest.

13.3.2 In the event the Contract is termmated as provided above pursuant to a violation by

RCR, the State shall be entitled to
pursue in the event of a default of thg

13.4 Termination Procedure

13.4.1 Upon termination of the Contract
in the Contract, may require RC
without limitation, Software and
as has been terminated.

1

pursue the same remedies against RCR as it could
e Contract by RCR.

the State, in addition to any other rights provided
Ri to deliver to the State any. property, including
ertten Deliverables, for such part of the Contract

13.4.2 After receipt of a notice of termmatlon and except as otherwise directed by the State,

RCR shall:

a. Stop work under the Contract oT tihe date, and to the extent specified, in the notice;
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b. Promptly, but in no event longg

erithan thirty (30) days after termination, terminate

its orders and subcontracts related to the work which has been terminated and settle

all outstanding liabilities and a
and subcontracts, with the ap|
required, which approval or r
Section;

¢. Take such action as the State d
property related to the Contract
the State has an interest;

d. Transfer title to the State and de¢
directed by the State, any prop
and which has been accepted or

e. Provide written Certification to

|1 %Claims arising out of such termination of orders
proval or ratification of the State to the extent
at{iﬁcation shall be final for the purpose of this

irects, or as necessary to preserve and protect the
which is in the possession of RCR and in which

11ver in the manner, at the times, and to the extent
=rty which is required to be furnished to the State
rqqucsted by the State; and

14. CHANGE OF OWNERSHIP

tliiée State that RCR has surrendered to the State all
said property. '

f. Assist in Transition Services, ag reasonably requested by the State at no additional
cost.

In the event that RCR should change ownership for; any reason whatsoever, the State shall have the
option of continuing under the Contract with RCR; its successors or assigns for the full remaining
term of the Contract; continuing under the Contfafct with RCR, its successors or assigns for such
period of time as determined necessary by the State; or immediately terminate the Contract without

liability to RCR, its successors or assigns.

15. ASSIGNMENT, DELEGATION AND SUBb;ONTRACTS
15.1 RCR shall not assign, delegate, subcontract (g)r otherwise transfer any of its interest, rights, or

15.2

duties under the Contract without the prior v(rbitten consent of the State. Such consent shall not
be unreasonably withheld. Any attempted jransfer, assignment, delegation, or other transfer
made without the State’s prior written consent shall be null and void, and may constitute an
event of default at the sole discretion of the § tate

RCR shall remain wholly responsible for performance of the entire Contract even if assignees,
delegates, Subcontractors, or other transferees?(“Assigns”) are used, unless otherwise agreed to
in writing by the State, and the Assigns fule assumes in writing any and all obligations and
liabilities under the Contract from the Effectlve Date. In the absence of a written assumption of
full obligations and liabilities of the Contract any permitted assignment, delegation,
subcontract, or other transfer shall neither rehcve RCR of any of its obhgatlons under the
Contract nor affect any remedies available 10 the State against RCR that may arise from any
event of default of the provisions of the contract. The State shall consider RCR to be the sole
point of contact with regard to all contractual matters, including payment of any and all charges
resulting from the Contract. '
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15.3 Notwithstanding the foregoing, nothing her ip shall prohibit RCR from assigning the Contract
to the successor of all or substantially all ¢fithe assets or business of RCR provided that the
successor fully assumes in writing all obliggtions and responsibilities under the Contract. In the
event that RCR should change ownership, si permitted under this Contract Agreement Part 2,
Section 14: Change of Ownership, the State shall have the option to continue under the
Contract with RCR, its successors or assigns for the full remaining term of the Contract;
continue under the Contract with RCR, it§ successors or assigns for such period of time as
determined necessary by the State; or immedlately terminating the Contract without liability to
RCR, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party” <»ha11 call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party’s right to any other remedy pefmitted under the Contract.

The parties shall use reasonable efforts to arrange|personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following

. . ! . . .
successive management levels, each of which shalljhave a period of allotted time as specified below
in which to attempt to resolve the dispute: :

O Dispute Resolution Responsibility and Schedulé Table
LEVEL CONTRACTOR [ STATE | CUMULATIVE |
e e ALLOTTED TIME |
Primary TBD Statel Project Manager (PM) 5 Business Days
First TBD State P:roject Management Team | 10 Business Days
. (PMT),
Second TBD Commissioner 15 Business Days
L i

I

Q
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received by the other party. Subsequent allotted ti
Party’s notice is received by the other party.

17.1 Travel Expenses

The State will not be responsible for any
performance of the Services.

RCR must assume all travel and related expe

HAMPSHIRE

H AND HUMAN SERVICES

BASED CARE SERVICES

HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
GREEMENT

travel or out of pocket expenses incurred in the

nises by “fully loading” the proposed labor rates to

include, but not limited to: meals, botel/ho?smg, airfare, car rentals, car mileage, and out of

pocket expenses.

17.2 Shipping and Delivery Fee Exemption

The State will not pay for any shipping or
Contract.

delivery fees unless specifically itemized in the

17.3 Project Workspace and Office Equipment

The State agency will work with RCR to deterimine the requirements for providing all necessary
workspace and office equipment, including desktop computers for RCR’s staff.

17.4 Access/Cooperation

As applicable, and reasonably necessary, alﬁd subject to the applicable State and federal laws

and regulations and restrictions imposed by
RCR with access to all program files, liby

packages, network systems, security systems,

services.

The State shall use reasonable efforts to
reasonably necessary to allow RCR to perfor

17.5 Required Work Prodecures

All work done must conform to standards and
Information Technology and the State.

17.6 Computer Use

In consideration for receiving access to and 1
developed software, software maintained oy
equipment, Documentation, information,

th1rd parties upon the State, the State shall provide
aries, personal computer-based systems, software
gand hardware as required to complete contracted

provxde approvals, authorizations, and decisions
m its obligations under the Contract.

fzrocedures established by the Department of

‘
!

1§e of the computer facilities, network, licensed or
‘operated by any of the State entities, systems,
reports or data of any kind (hereinafter

“Information”), RCR understands and agrees to the following rules:
a, Every Authorized User has the respg nisibility to assure the protection of information

from unauthorized access, misuse,
disclosure.

theft, damage, destruction, modification, or
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b. That information shall be used solely fi
use or access is strictly forbidden incly
and non-State use and that at no ti
information without having the expres

HAMPSHIRE
H AND HUMAN SERVICES

BASED CARE SERVICES

RAL HEALTH (BBH)
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or conducting official State business, and all other
1d1ng, but not limited to, personal, or other private
me shall RCR access or attempt to access any
s authority to do so.

c. That at no time shall RCR access 011 attempt to access any information in a manner

inconsistent with the approved polic
system entry/access.

d. That all sofiware licensed, developed,

iés, procedures, and /or agreements relating to

or being evaluated by the State cannot be copied,

shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that

at all times RCR must use utmost

care to protect and keep such software strictly

confidential in accordance with the hcense or any other Agreement executed by the

State. Only equipment or software ow.

ned licensed, or being evaluated by the State, can

be used by RCR. Personal software (111ciludmg but not limited to palmtop sync software)

shall not be installed on any equipment.

e. That if RCR is found to be in violationi of any of the above-stated rules, the User may

face removal from the State Contrac
constitutes a violation of law.

17.7 Email Use

property and are to be used for business pu

,fand/or criminal or civil prosecution, if the act

loses only. Email is defined as “internal Email

Mail and other electronic communication Fs:ssaging systems are State of New Hampshire

systems” or “State-funded Email systems.”
follow State standard policy.

17.8 Internet/Intranet Use

RCR understand and agree that use of email shall

The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New’gHampshire according to State standard policy

(available upon request).

17.9 Regulatory Government Approvals

RCR shall obtain all necessary and applicabi‘le regulatory or other governmental approvals
necessary to perform its obligations under th¢ Contract.

17.10 Force Majeure

Neither RCR nor the State shall be responsﬂ)le for delays or failures in performance resulting
from events beyond the control of such party and without fault or negligence of such party.
Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and acts

of War, epidemics, acts of Government, fire,

ipower failures, nuclear accidents, earthquakes,

and unusually severe weather. Except in t

e event of the foregoing, Force Majeure events

shall not include RCR’s inability to hire or rov1de personnel needed for RCR’s performance

under the Contract.
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17.11 Insurance

17.11.1 RCR Insurance Requirement
See Contract Agreement Part 1-Fa

17.11.2 The ACORD Insurance Certifica
left hand block including State g
individual responsible for the fu

17.12 Exhibits

The Exhibits referred to, in and attached
fully included in the text.

17.13 Venue and Jurisdiction

Any action on the Contract may only be b
County Superior Court.

17.14 Survival

The terms, conditions and warranties co
intended to survive the completion of th
Contract shall so survive, including, but n
Exhibit D Section 3: Records Retention
Exhibit D Section 4: Accounting Require

HAMPSHIRE

H AND HUMAN SERVICES

BASED CARE SERVICES

RAL HEALTH (BBH)

INING AND DATA COLLECTION SYSTEM
AGREEMENT

rin P-37 Section 14.

t? should note the Certificate Holder in the lower
f! (New Hampshire, Department Name, name of the
nding of the contracts and his/her address.

to the Contract are incorporated by reference as if
réught in the State of New Hampshire Merrimack

ntained in the Contract that by their context are
e fperformance, cancellation or termination of the
ot limited to, the terms of the Contract Agreement
c?znd Access Requirements, Contract Agreement
ents, and Contract Agreement Part 2-Section 11:

Use of State’s Information, Conﬁdentz'arlT'ty and Contract Agreement Part 1- Section 13:

Indemnification which shall all survive the

términation of the Contract.
4
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EXHIH

CONTRACT DE

1. DELIVERABLES, MILESTONES AN|
RCR Technology Corporation, Inc, (RCR) shall proy
Strengths/Adult Needs and Strengths Assessment

accordance with the Specifications and Deliverables
Work Plan.

Prior to the commencement of work on Non-Softwar
State a template, table of contents, or agenda for Revi

The Deliverables are set forth in the Schedule describ
a Deliverable, the State reserves the right to reject an
any Deficiency in the System, in whole or in par
including but not limited to, Software/System Accept:

Pricing for Deliverables set forth in Exhibit B: Price

2. DELIVERABLES, MILESTONES, AN

2.1  Implementation Schedule — Acti

INING AND DATA COLLECTION SYSTEM
3-007 - PART 3

IT A

LIVERABLES

D ACTIVITIES
1de the State with Child and Adolescent Needs and

[CANS/ANSA) which will meet and perform in
that are in accordance with the time frames in the

ziind Written Deliverables, RCR shall provide to the
w and prior approval by the State.

pd below in Section 2. By unconditionally accepting
y; ‘and all Deliverables in the event the State detects
t} through completion of all Acceptance Testing,
ﬂgce Testing, and any extensions thereof.

ahd Payment Schedule. Pricing will be effective for
the Term of this Contract, and any extensions thereof]

ID ACTIVITIES SCHEDULE

vities / Deliverables / Milestones

'ACTIVITY, DELIVERABLE OR MILESTONE |

g
#
i
L b
%vf

DELIVERY
DATE

"PROJECT MANAGEMENT ACTIVITIES/DELI‘

VERABLES

Project Work Plan including milestones

5
f

Withih 5 days of
contract award

Kickoff Meeting- Review contract and Project
responsibilities, review Project work plan and Imple

Within 10 days of
contract award

Dellverables, review client
entatxon schedules.

Design documentation

3

See Proposal Topic 13

Communications Plan and Business Process Workflo

See Proposal Topic 13

System Test Plan and methodology

See Proposal Topic 13

Bi-Weekly status reports & updates to the Prolect Wi

rl;< Plan

On-going

SYSTEM SOFTWARE:

™

[y

Graphic User interface to produce requlred reports 1
State through export of data from web-based database

or clinicians, CMHCs and the

See Proposal Topic 13
1nto Mlcrosoft Excel.

' IMPLEMENTATION

Set up and conflgure online hosted SaaS System for B

»I ew Hérhbshife

~See Proposal Topic 13

Implement required reports

See Proposal Topic 13

ACCEPTANCE TESTING

T

5

Develop, test and maintain any scrlpts required for U

er Acceptance Testing See Proposal Topic 13

Perform Security Testing

Perform Volume and Stress-Testing
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY, BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRA.INING AND DATA COLLECTION SYSTEM

CONTRACT 2013~ 907 PART 3
EXHIBIT A
CONTRACTD L¥VERABLES

3

DELIVERY
DATE

ACTIVITY, DELIVERABLE OR MILESTONE _ |

Support the State during User Acceptance Testing

" See Proposal Topnc 13

Report testing (e.g. State defined reports, core reports, zfnd ad hoc reporting)

See Proposal Topic 13

AWRITTEN DOCUMENTATION / REPORTS (H COPYANDCDROM)

Users Operatlon Manual i

‘ 'S'ée*Pr“opbsal Topic 13

Knowledge transfer package documentation and reviebvg (a system overview review
as well as all planning documents, system documentatiqn, training resources and
testing results created for the Project)

See Proposal Topic 13

SYSTEMTRAINING . T

Training plan and schedule

Per aigféed upon -

_ Schedule
¢
Training of users and administrators : Per g(g:irlzc;i(lil 1lépon
|
ON-GOING SYSTEM ACCESS AND SUPPORT ¢ .
Provide on-going system access and support for clinicians and State personnel
including certification tracking, certification reporti / report generating and data Year 1
interfacing.
Provide on-going system access and support for ¢ n'ncians and State personnel,
including certification tracking, certification reporting, report generating and data Year 2
interfacing. E
Provide on-going system access and support for clihicians and State personnel,
including certification tracking, certification reporti g’ report generating and data Year 3
interfacing. i
inicians and State personnel,
including certification tracking, certification reporting, report generating and data Year 4

U ¢ -

Provide on-going system access and support for
i
interfacing.

H
H

2013-007 Exhibit A Contract Deliverables
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STATE OF NE

NH DEPARTMENT OF HEAL

DIVISION OF COMMUNI
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED

CONTRACT 201

HAMPSHIRE
1 AND HUMAN SERVICES
BASED CARE SERVICES
RAL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
-007 ~ PART 3

EXHIBIT A

CONTRACTD

LIVERABLES

Provide on-going system access and support for clinicians and State personnel,
including certification tracking, certification reportin

interfacing.

g§ report generating and data Year 5

PROJECT CLOSE OUT

L

Closeout Meeting

On or aboﬁt ,
Qctober 30, 2017

7

T

Holdback payment

o

3. TRAINING DELIVERABLES

Training will be in accordance with the requiremen
and the Schedule established by the Work Plan, Co
Contract Exhibit B: Price and Payment Schedule.

s iset forth in Contract Exhibit L: Training Services
j;tfact Exhibit . All pricing has been established in

2013-007 Exhibit A Contract Deliverables
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STATE OF NEW
NH DEPARTMENT OF HEAL'

DIVISION OF COMMUNIT

BUREAU OF BEHAV]

STATE OF NH CANS/ANSA WEB BASED Ti
CONTRACT 201

EXHI

PRICE AND PAY

HAMPSHIRE

H AND HUMAN SERVICES
BASED CARE SERVICES
RAL HEALTH (BBH)

-007 - PART.3
1B
ENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contra titotalrx)&, $320,536.50 for the period between the
Effective Date through June 30, 2017. RCR hall be responsible for performing its obligations in

accordance with the Contract, This Contract

lNlNC AND DATA COLLECTION SYSTEM

l" allow RCR to invoice the State for the following

activities, Deliverables, or milestones at fix: d pucmgllates appearing in the price and payment

tables below:

ACTIVITY, DELIVERABLE OR MILESTONE 1 PAYMENT
PROJECT MANAGEMENT ACTIVITIES/DELIVERABLES

Project Work Plan including milestones : $776.00
Kickoff Meeting- Review contract and Project Deliverables, review client

responsibilities, review Project work plan and Implementation schedules. $4,765.00
Design documentation $931.20
Communications Plan and Business Process Workﬂowf $582.00
System Test Plan and methodology f $1,784.80
Bi-Weekly status reports & updates to the Project W rk Plan $3,395.00
SYSTEM SOFTWARE:

Software Licensing Agreements and Documentation | | $1,707.20
Interface to produce required reports fqr _c]inicifms, ﬂMHCs and the State through $12.028.00
export of data from web-based database into Microsg fl Excel i
IMPLEMENTATION: N

Set up and configure software for New Hampshire | | $33,659.00
Implement required reports $9,991.00
ACCEPTANCE TESTING: I

Develop, test and maintain any scripts required for U sér Acceptance Testing $7,954.00
Perform Security Testing ! $737.20
Perform Volume and Stress Testing $1,057.30
Support the State during User Acceptance Testing | i $7,469.00
Report testing (e.g. State defined reports, core repor s,i and adhoc reporting) $756.60
WRITTEN DOCUMENTATION / REPORTS (H A}RDCOPY & CDROM) -

Users Operation Manual ‘ $5,218.60
Knowledge transfer package documentation and [efview (a system overview

review as well as all planning documents, sysfem documentation, training $4,306.80

resources and testing results created for the Project)

SYSTEM TRAINING

2013-007 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEAL'} H; AND HUMAN SERVICES
DIVISION OF COMMUNITY BASLD CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED 'I’RAIN]NG AND DATA COLLECTION SYSTEM
CONTRACT 201 -007 -PART3
EXHIBIT B

PRICE AND PAYM "['V’I' SCHEDULLE

ACTIVITY, DELIVERABLE OR MILESTONE TE PAYMENT
Training plan and schedule ] $3,026.40
Training of users and administrators f “k $29,546.00
On-going System Access and Support r (
Provide on-going system access and support for chfnc::lans and State personnel,
including certification tracking, certification reporting, report generating and data $27,160.00
interfacing. :
Provide on-going system access and support for cli 1i§;ians and State personnel, ]
including certification tracking, certification reposting, ireport generating and data $58,200.00
interfacing, ;
Provide on-going system access and support for clilifcians and State personnel,
including certification tracking, certification reporting, report generating and data $33,950.00
interfacing. r ;
Provide on-going system access and support for cli 1;cians and State personnel,
including certification tracking, certification reportin ) freport generating and data $33,950.00
interfacing. .,
Provide on-going system access and support for cl nicians and State personnel,
including certification tracking, certification reportit ,?repon' generating and data $33,950.00
interfacing. f
PROJECT CLOSE OUT e
Closeout Meeting $3,634.80

10% holdback
Holdback payment i ($32,053.65)

ASSUMPTIONS

i
ACTIVITY, DELIVERABLEOR . | ASSUMPTIONS AND/OR CONSTRAINT
MILESTONE Al R - '
PROJECT MANAGEMENT
ACTIVITIES/DELIVERABLES ;
Kickoff Meeting- Review contract and Project Afssumed to be RCR Account Manager, RCR
Deliverables, review client responsibilities, Project Manage: and Praed Foundation
review Project work plan and Implementation répresentative in person and other technical staff
schedules. made available via telephone.

Assumed to be a review of existing BHAS design
dbcumentation.

Design documentation

;T :

2013-007 Exhibit B-Price and Payment Schedule |
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STATE OF NEW/HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY| BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

ACTIVITY, DELIVERABLE OR A SWPTIONS AND/OR CONSTRAINT
MILESTONE
SYSTEM SOFTWARE: K
Interface to produce required reports for A siumes initial phase to include no more than 3
clinicians, CMHCs and the State through export | intetfaces.
of data from web-based database into Microsoft :
Excel.
IMPLEMENTATION: ,
Aséuﬁles finalized and State approved CANS and
ANSA instruments and algorithms.
Set up and configure software for New Alssumes State has communicated their preference
Hampshire fi >1'grep01‘t composition, layout and distribution.

Assumes State has provided RCR their desired
client demographic profile.
A

Implement required reports sléumes 3 reconfigured reports.

ACCEPTANCE TESTING: -,
Support the State during User Acceptance A,sfsumes State will have consumers and data ready
Testing for, UA testing and reporting.

(ssumes State will have consumers and data ready

Report testing (e.g. State defined reports, core
bi; UA testing and reporting.

reports, and ad hoc reporting)

= I

TABLE 2-DETAILED LICENSE DELIVERABL ES AND PRICING.

" 'SERVICES .~ "|.Software .| * Year1 OTAL
o ] LicenseFee -] =~ -
Web Site Hosting Fee $0 $20370 | $20.570 | $20370 |} $20370 | $20370 $101,850
¥
$0 $6,790 $6,790 $6,790 $6,790 $27,160
Technical Support and (]’Gracd) {Pragd) (Praed) (Pracd) {Pracd) (Praed)
hnical Sup . 36,790 5
Maintenance Fees S0 (RCR) $6790 | $6,790 | 86,790 $6,790 $33,950
(RARY (RCR) (RCR) (RCR) (RCR)
ystem Implementation $0 $129691.70 | 801 $0 $0 $3,634.80 | $133,326.50
[System Enhancements $0 %0 $24.250
= fsussssino 0 | 32053650

2013-007 Exhibit B-Price and Payment Schedule
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STATE OF NE

HAMPSHIRE

NH DEPARTMENT OF HEAL: H AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES

BUREAU OF BENAYV] R@AL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRA INING AND DATA COLLECTION SYSTEM
CONTRACT 261 5-907 —PART 3
EXHIBIT B
PRICE AND PAYMENT SCHEDULE
TABLE 3-RCR RATES PRICING WORKSHEET (HOURLY RATES)
?
] [ Subtotal
Position Titl :
osition Title Hours Hourly Rate (Hours X Rate)

Project Manager 290 $97.00 $28,130.00
Praed Fdn SME 700 $67.90 $47,530.00
Business Analyst 238 $67.90 $16,160.20
Trainer 584 $48.50 $28,324.00
Tester 439 $48.50 $21,291.50
Technical Consultant 1,352 $67.90 $91,800.80
Hosting Services 720 $121.25 $87,300.00

TOTAL 407 - $320,536.50

TABLE 4-RCR FUTURE RATES PRICING WO

RKSHEET (HOQURLY RATES)

&

Position Title SFY 2015 [{ = SFY2016 " SFY2017
Project Manager $97.00 $97.00 $97.00
Praed Fdn SME $67.90 $67.90 $67.90
Business Analyst $67.90 $67.90 $67.90
Trainer $48.50 $48.50 $48.50
Tester $48.50 $48.50 $48.50
Technical Consuitant $67.90 $67.90 $67.90
Hosting Services $121.25 $121.25 $121.25

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract
circumstances, in no event shall the total of all pay:
Contract Price”). The payment by the State of the tg
reimbursement to RCR for all fees and expenses, of {
hereof.

The State will not be responsible for any travel or o
the Services performed under this Contract.

to the contrary, and notwithstanding unexpected
nents made by the State exceed $320,536.50 (“Total
tal Contract price shall be the only, and the complete

whatever nature, incurred by RCR in the performance

ut of pocket expenses incurred in the performance of

2013-007 Exhibif B-Price and Payment Schedule
Initia] All Pagesy

RCR Initials _{ ¢ Exh

bit B
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STATE OF NEW

HAMPSHIRE

NH DEPARTMENT OF l'lEAIf}FH AND HUMAN SERVICES

DIVISION OF COMMUNITY

BASED CARE SERVICES

BLREAU OF BEIIAVIORAL HEALTH (BBH)
STATL OF NH CANS/ANSA WEB BASED TRAI INING AND DATA COLLECTION SYSTEM

CONTRACT 201

EXHIE
PRICE AND PAYM

3. INVOICING

RCR shall submit correct invoices lo the State for
submitted shall be subject to the State’s prior written
RCR shall only submit invoices for Services or Deli

be in a format as determined by the State and contai

itemization of each Deliverable and identification of
Acceptance date triggering such payment; date of
charges; any other Project costs or retention amouits

Upon Acceptance of a Deliverable, and a properly do

the correct and undisputed invoice within thirty (3

backdated and shall be promptly dispatched.
Invoices shall be sent to:

Donna Walker

Business Administrator 1V

Department of Health and Human Services
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

RCR Technology Corporation
251 N. Illinois Street, Suite 1150
Indianapolis, IN 46204

S OVERPAYMENTS TO RCR
RCR shall promptly, but no later than fifteen (15) bu<

overpayment or erroneous payment upon discovery o

0. CREDITS

The State may apply credits due to the State arising
appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the prige;

as set forth in the Payment Table above, until succesﬁ

3-007 - PART 3
ITB
ENT SCHEDULE

}I amounts to be paid by the State. All invoices
apploval which shall not be unreasonably withheld,

detailed information, including without limitation:
1e Deliverable for Wthh payment is sought, and the
delwcxy andfor installation; monthly maintenance
f[apphcable

\L‘erables as permitted by the Contract, Invoices must

cumented and Ul]dlSpUted invoice, the State will pay
0) days of invoice receipt. Invoices will not be

.mess days, return to the State the full amount of any
- hotice from the State,

qut of this Contract, against RCR’s  invoices with

&e‘ for each Deliverable, except Software license fees,
ful conclusion of the Warranty Period.

i
§
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STATE OF NEW,

NH DEPARTMENT OF HEALT

DIVISION OF COMMUNITY

BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED TRA
CONTRACT 201,

EXHIB

SPECIAL PR

1. SPECIAL PROVISIONS

NOTICE

Replace notification to the addressed parties on Cont
given in blocks 1.2 and 1.4 of the Form P-37, to notify

18.5 Notice
Any notice by a party hereto to the other pa

given at the time of mailing by certified m
addressed to the parties at the following addr

TO RCR:

Robert C Reed

251 N. Illinois Street, Suite 1150
Indianapolis, IN 46204

Tel: (317) 631-3345

3

HAMPSHIRE

'H AND HUMAN SERVICES

BASED CARE SERVICES

RAL HEALTH (BBH)

INING AND DATA COLLECTION SYSTEM
3-007 - PART 3

3

I
OVISIONS

ract Agreement Part 1- Section 17 at the addresses
' the parties below:

fty shall be deemed to have been duly delivered or
ﬂ;, postage prepaid, in a United States Post Office
sses.

- TO STATE:

. Michele Harlan

. Bureau of Behavioral Health
! 105 Pleasant Street

. Concord, NH 03301

- (603) 271-8376

2013-007 Exhibit C — Special Provisions
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STATE OF NE
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED T
CONTRACT 2013-
EXHIB

HAMPSHIRE

H AND HUMAN SERVICES

BASED CARE SERVICES

AL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
7 PART 3

ITD

ADMINISTRATIVE SERVICES

1. STATE MEETINGS AND REPORTS

The State believes that effective communication and r :p;;orting are essential to Project success.

RCR Key Project Staff shall participate in meetings
requirements and terms of this Contract.

1.1. Introductory Meeting: Participants|
Project leaders from both the Bureau of Beh

afs requested by the State, in accordance with the

will include RCR Key Project Staff and State
ayioral Health and the Department of Information

Technology. This meeting will enable lgaders to become acquainted and establish any

preliminary Project procedures.

1.2.  Kickoff Meeting: Participants will i

clude the State and RCR Project Teams and major

stakeholders. This meeting is to establish a soufld foundation for activities that will follow.

1.3.  Status Meetings: Participants will in

ciude, at the minimum, the RCR Project Manager

and the State Project Manager. These meetmgs will be conducted at least bi-weekly and address

overall Project status and any additional topigs

A status and error report from RCR shall serve

1.4. The Work Plan: must be reviewed a
a bi-weekly basis, in accordance with the Cont

1.5.  Special Meetings: Need may arise fo1
stakeholders to address specific issues.

1.6. Exit Meeting: Participants will ing¢

Discussion will focus on lessons learned from
may wish to consider.

The State expects RCR to prepare agendag

rneeded to remain on schedule and within budget.
as the basis for discussion.

each Status Meeting and updated, at minimum, on
ract

q special meeting with State leaders or Project

liilde Project leaders from RCR and the State.
the Project and on follow up options that the State

Eand background for and minutes of meetings.

Background for each status meeting must in¢lude an updated Work Plan. A draft of meeting

minutes will be provided within five (5) bu
following meeting.

siness days of any meeting and accepted at the

Drafting of formal presentations, such as a presentation for the kickoff meeting, will also be

RCR’s responsibility.
The RCR Project Manager or RCR Key Proj

ect Staff shall submit bi-weekly status reports in

accordance with the Schedule and terms of thlstontract. All status reports shall be prepared in

formats approved by the State. The RCR’s
Manager, or itself produce reports related to P
State, all at no additional cost to the State. R(
contain, at a minimum, the following:

1.7.  Project status related to the Work Plar; :

1.8 Deliverable status;

1.9.  Accomplishments during weeks being

Project Manager shall assist the State’s Project
I‘Q] ect Management as reasonably requested by the
R shall produce Project status reports, which shall

td
'

r:cported;

H
1.10. Planned activities for the upcoming two (2) week period;

1.11. Future activities;

2013-007 Exhibit D Administrative Services
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3
EXHIBIT D
ADMINISTRATIWE SERVICES

1.12. Issues and concerns requiring resolutlon; and
1.13. Report and remedies in case of falling bfehind schedule.

As reasonably requested by the State, RCR sﬁall provide the State with information or reports
regarding the Project. RCR shall prepare spec1al reports and presentations relating to Project
Management, and shall assist the State in reparmg reports and presentations, as reasonably
requested by the State, all at no additional cost to the State.

2. STATE-OWNED DOCUMENTS AND ;ATA

RCR shall provide the State access to all documents, ?EState Data, materials, reports, and other work in
progress relating to the Contract (“State Owned Ddcuments”). Upon expiration or termination of the
Contract with the State, RCR shall turn over all te:lte-owned documents, material, software code,
interfaces, reports, and work in progress relating to t e Contract to the State at no additional cost to the
State. State-owned Documents must be provided in b th printed and electronic format.

3. RECORDS RETENTION AND ACCE S REQUIREMENTS

RCR shall agree to the conditions of all applicable State and federal laws and regulations, which are
incorporated herein by reference, regarding retenfion and access requirements, including without
limitation, retention policies consistent with the F éral Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

RCR and its Subcontractors shall maintain books, re ords documents, and other evidence of accounting
procedures and practices, which properly and suffici ntly reflect all direct and indirect costs invoiced in
the performance of their respective obligations und tthe Contract. RCR and its Subcontractors shall
retain all such records for three (3) years following te 'matlon of the Contract, including any extensions.
Records relating to any litigation matters regarding the ! Contract shall be kept for one (1) year following
the termination of all litigation, including the termin tilon of all appeals or the expiration of the appeal
period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State and federal officials so authorized
by law, rule, regulation or Contract, as applicable %ccess to these items shall be provided within
Merrimack County of the State of New Hampshire, u less otherwise agreed by the State. Delivery of and
access to such records shall be at no cost to the |State during the three (3) year period following
termination of the Contract and one (1) year term following litigation relating to the Contract, including
all appeals or the expiration of the appeal period. RCR shall include the record retention and review
requirements of this section in any of its subcontracts.| :

The State agrees that books, records, documents, nd other evidence of accounting procedures and
practices related to RCR’s cost structure and profit factors shall be excluded from the State’s review
unless the cost of any other Services or Deliverables rfov1ded under the Contract is calculated or derived
from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

RCR shall maintain an accounting system in accordgnce with generally accepted accounting principles.
The costs applicable to the Contract shall be ascert mable from the accounting system and RCR shall
maintain records pertaining to the Services and all oth| £ costs and expenditures.

2013-007 Exhibit D Administrative Services
Initial All Pages:
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY, BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3
EXHIBIT D
ADMINISTRATIVE SERVICES

S. WORK HOURS

RCR, and State personnel shall be available during ng r1::na1 business hours between 8:00 am and 5:00 pm,
eight (8) hour days, forty (40) hour weeks, Eastern Time (EST) excluding State of New Hampshire
holidays. Changes to this schedule may be made upfon agreement in writing with the State Project
Manager by Change Order. ;

2013-007 Exhibit D Administrative Services
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STATE OF NH CANS/ANSA WEB BASED T

Q

RCR shall provide the State with the following service

1.

1.1

1.2.

The timeline is set forth in the Work Plan. I

IMPLEMENTATION STRATEGY

STATE OF NE
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
BUREAU OF BEHAVIO

CONTRACT 201

Key Components

1.1.1. RCR shall employ an Impl
accordance with the Work Plan.

RCR’s Implementation plan has two

'HAMPSHIRE

H AND HUMAN SERVICES
BASED CARE SERVICES
AL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
-007 PART 3

S }fset forth in Contract Exhibit A.

-mentation strategy with a timeline set forth in

p%lases: Part One is the Software Implementation

plan. Part Two will be the training Implﬁementation plan.

1.1.2. RCR and the State shall adoj
plan key strategies and communicatiox]

1.1.3. The RCR Team will provide
which will be customized to address th

1.1.4. Decisions regarding format, ¢
on in the process, by the State, provig

functionality is defined and configured.
1.1.5. RCR shall utilize an approach

resources, uses their business exp

applications, and prepares the State i

new System. A focus on techunology t1

1.1.6. RCR shall manage Project ex
manage the Project’s Work Plan and ¢

manage issues, manage changing re

Project Team, and report status.

1.1.7. RCR shall adopt an Implemes

time-line.

Timeline

3
)tga change management approach to identify and
) initiatives.

b, . . . .
training templates as defined in the Training Plan,
eiState’s specific requirements.

ontent, style, and presentation shall be made early
,iI:Ig sufficient time for development of material as

that fosters and requires the participation of State
ortise to assist with the configuration of the
o :assume responsibility for and ownership of the
ansition shall be deemed a priority.

Lc:ution and provide the tools needed to create and
hsks, manage and schedule Project Staff, track and
quirements, maintain communication within the

1tEa1tion time-line aligned with the State’s required

Diring the initial planning period Project task and

resource plans will be established for: the preliminary training plan, the change management plan,

communication approaches, Project standard
initiated.

s; and procedures finalized, and Team training

RCR’s Project management tracking soﬁware and processes will be used for managing the

Project.

1.2.1. Project Infrastructure-.
The focus of the Project infrastructure

of the Project’s development and prody

work phase is the acquisition and Implementation
iction hardware infrastructure.

2013-007 Exhibit E
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STATE OF NH CANS/ANSA WEB BASED TRA]

2. IMPLEMENTATION METHODOLOGAE{

STATE OF NEW

NH DEPARTMENT OF HEALT
DIVISION OF COMMUNITY
BUREAU OF BEHAVIO

CONTRACT 2013
EXHIB
IMPLEMENTATI

1.2.2. Implementation

Timing will be structured to recogi
structure a cost effective and timely ex

Processes will be documented, trainin
Implementation in accordance with the

Implementation shall be piloted i
Implementation approach, or the State

HAMPSHIRE

H. AND HUMAN SERVICES

BASED CARE SERVICES

RAL HEALTH (BBH)

[NING AND DATA COLLECTION SYSTEM
-007 - PART 3

TE

DN SERVICES

nze interdependencies between applications and
ecutlon

B estabhshed and the application will be ready for
State s schedule.

n one area/office to refine the training and
slgall choose a one-time statewide Implementation.

1.2.3. Change Management and Tl'aiining

RCR’s change management and traini

ng services shall be focused on developing change

management and training strategies an d‘plans Its approach relies on State resources for
the execution of the change managemént and end user training.

PART I - SOFTWARE IMPLEMENTA'

The RCR Team shall provide the Professional and C
includes but is not limited to the following:

Consistent with

these will support Production.

Using these environments, the following will be our I

2.1.

The RCR Team will deploy the BHAS rel

a SaaS Model, RCR shall create six

inN PLAN

oxilsulting Services for the Contract. Its approach

environments at the remote host site, and three of

CUTOVER & IMPLEMENTATIO

n;}plementatlon steps:

TASKS

environment through a single deployment. In
the NH BHAS System with cutover in month 3 for the RCR BHAS v2.0 and Praed Training site.

se v2.0 RCR/Praed Solutions into a Production
onth 3 RCR will be ready for Implementation of

For each deployment, the RCR/Praed Team wi lrdevelop comprehensive and detailed Deployment
Plans that will detail each step of the process, the resource responsible for completing each step,
the expected start and end times for each s ep, the expected duration of each step, and the
dependencies associated with the steps. As a» model, the RCR/Praecd Team will rely on the
Deployment Plans that are generated for eac aintenance Release implemented on the other
RCR Project. These plans are shared with the tate are reviewed in multiple venues over weeks
prior to the deployment, and have been demonstrated to be very effective tools for Maintenance
Releases and Software deployments managed by!RCR since early 2010.
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154] 140 : T T e
165! 141 | 18-Mar | 7:30PM | 0:20 | 750 PM |Export databass configuration and gettings Nish 133 ¥
156 142, ¥
1671 143 | 18-Mar | 7:50PM | 1:00 | 8:50 PM [Upgrade/install DB2 9.5 FP4 ’ Kameron 141
158} 124
Database upgrade (DB2 9.5) ! Nish/Kameron
- Migeation/Upgrade of instance/datgbases -
" . . - Curam 3
18-Mar | §50PM | 2:30 | 11:20 PM . :
- Captiva :
- CRT 5
159; 145 - - Verify upgrade and run post migrat|on utilities 143
160} 146 | 18-Mar | 11:20 PM 11:20 PM |End Friday Conference Line - TIME TENTATIVE . Gary Hart ) -
161 SATURDAY TASKS
: 2 E J ; . [ ¢ B . Depende 1
162} 1D Stait TimeDuratior End Time |Activity: S R I - . |Practitioner - | ney - | 2
163} 147 ] o
164] 148 | 19-Mar | 11:20 PM | 2:00 1:20 AM [{Perfurm Database backup - Full Ofine|(DB2 9.5) Nish 145 ;f‘
R ) . Drop and recreate INTO14 and INT029 Stored Procedures for Nish M
165] 19| 13Mar | T20AM | 010 | T30AM caqespandenca fr i 148 21!
166[ 150 | T ;
1671 . j Pre-Data Migration Activities ] ]
168] 151 | 19-Mar | 1:20AM | 0:45 [ 2:05 AM |Collect Database Statistics - multiplp jobs Diwakar/Nish 148 | Eo
169] 152 | 19-Mar | 2:05 AM | 0:5 [ 2:20 AM |Expost/Backup of static and requirec ddta Diwakar 151 SR
170} 153 | 19-Mar | 220 AM | 016 | 2-35 AM |Backup of ODLs f Diwakar 152 Syl
171 Data Migration Activities
19¢ar | 235aM | 2:00 | 435 AM Mﬁgrat_e schemnas; Set-up temporary! objects to support Data Diwakar
172} 154 Migration :
1731 155 i
174] 156 ] 19-Madr | 4:35AM | 0:3¢ | 5:05 AM |Data Migration after Migrating S ) N Diwakar
1751 157 | 19:-Mar_| 4:35AM | 3:00 | 7:35 AM |Run Other Data Migration Tools ... . |Diwakar
176] 158 | 19-Mar_j 4:35AM | 0:30 | 5:05 AM_|Run Curam 5.1 Data Migration Tools Diwakar
-4 =0 [..PROD Tasks/ 'PERM UAT Tasks < Perm UAT Backout Act]\'tle"“‘ 7 Tmnln Tapks - ‘Tmming'BaéRout:-Aml.? - = =il
el | R
Sample Deployment Plan
A Deployment Plan is typically develpped to detail the tasks associated
with a single deployment of new or up 1a;ted code from a test environment
into production. The deployment plans will delineate tasks and activities
that will allow all tasks associated| with the cutover to be clearly
identified, their inter-dependencies W ell defined, the user community
properly prepared, and that the roles of all involved staff articulated. The

t iof NH BHAS v2.0 and Praed
ing:

w

2.1.1. Establish Production Environment as User Acceptance Test (UAT)
Environment — For the first NH B S cutover, UAT will be conducted on the hosted
servers and infrastructure that will b ome the production environment at cutover. For
subsequent changes, RCR will have s parate UAT and production environments. Having
the initial UAT occur in production has these advantages:

tasks associated with the deployment
Training website will include the follo

2.1.1.1. UAT shall occur on|the exact code that will become production code,
therefore UAT application behavior will fully represent production application
behavior;
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2.1.1.2. Stress and performdnce testing results will fully represent production
results;

2.1.1.3. Code and configu atlon migration will not be needed to create a
production environment on cu over weekend (though a migration will be required
. thereafter to create the UAT nv1r0nment for all subsequent testing activities);
and

2.1.1.4. Organization, locati n and all other configurations can be completed
early and be tested fully.

2.1.2. Identify and Define All Users to NH BHAS - There are hundreds of users
expected to be using the new NH BHAS System. Each has a role, position, office
location, and reporting relationship t at must be established in BHAS administration
production prior to cutover.

2.1.2.1. While all users wil be tentatively configured in NH BHAS prior to

2.1.3. Browser and Policy Set-up (

cutover, only a limited nu
individuals will be provided Iq
users will be restricted from ag

2.1.2.2. Allowing UAT staff
System in a test mode prior
System readiness. This inclug
user-centric operations such
workflow, etc.

er of users will support UAT and only these
glin credentials for UAT activities. The remaining
cess until the Regions’ training date.

hnd other selected individuals to log-in and use the
to cutover will allow for multiple validations of
es remote connectivity, solution functlonahty, and
as security for different roles and positions,

onﬁrmatlon NH BHAS will be designed to use

Internet Explorer 7 and above, and rel ed software. UAT activities referenced above will
provide an opportunity to ensure that he appropriate policies and software settings have
been deployed by the State’s DolT to t e NH BHAS user community.

2.1.4. ¥inal Deployment Tasks -

nce the preceding activities are completed

early in the deployment process, the ollowmg are the final deployment tasks that

will be completed during the cutover.

2.1.4.1. Change NH BHAS dentlﬁcatlon from UAT to PROD - Change DNS
settings for UAT/PROD to n w PROD hostnames throughout the environment;
change PROD database conn ctlon settings; change database schema name to
PROD; and related changes t t will update the identification of all components
within the NH BHAS Solution| from UAT to PROD.

2.1.4.2. Implement Data InJegratlon Processes — The optional step of loading
the System with initial Legacy data that will be implemented to move data from
identified Legacy systems into|the NH BHAS database.

2.1.43. REORG and RUNSTATS - Conduct production database
maintenance activities once data integration processes are complete. This will

position NH BHAS for optimal

2.1.4.4. Change Interface C
to many external systems. Dy
test environments for each of t
the interfaces will be directed

pierformance

onﬁguratlons -NH BHAS will include interfaces
rmg UAT, these interfaces will be directed to the
hése external systems. At this point in the cutover,
to the production environments for each of these

partner’s systems.
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2.1.4.4.1. Ping External Systems — To confirm connectivity with each
external system, NH BHAS will send a test message. This exercise will
be coordinated with the partles responsible for the external systems.

2.1.4.5. Activate NH BHAS Users - As noted earlier, all potential Region One
NH BHAS users will be configured during the UAT phase to exercise the NH
BHAS organization configurdtion. These users will be enabled at this time to
allow full access and functlonallty Selected users will be provided their log-on
credentials as part of cutover weekend and will support smoke testing, while the
balance of the users will be provided this information upon the completion of
deployment/training activities.

2.1.4.6. Conduct Smoke Testmg Leverage a select set of NH BHAS users
throughout the State and in dlfferent organizations to support Smoke Testing
activities. The RCR/Praed Tqam shall work with the State to identify a limited
number of production related act1v1t1es that can be completed during deployment.

The preceding provides a high-level ‘ileW of the activities that will be conducted to
support operations. !

CONTRACT DELIVERABLE: Implementation ]lan‘ = To- guide the development of each
deployment activity, the RCR/Praed management Team and integration Team shall develop the
Deployment and Implementation (“D&I’’) Plan. Ttus plan shall provide an overview of the
information that is to be contained in the detailed deployment plans that will be developed prior to
each Deployment. In addition, the D&I Plan shall detail the deployment criteria that will be used
determine readiness and detail the Deployment & Imiplementation Schedule for the NH BHAS and
O Praed Training site cutover activities. ’

T

[
CONTRACT DELIVERABLE: Deployment Plan - For each cutover, the RCR/Praed Team shall
develop a detailed deployment plan. This plan will leyerage the information contained in the D & 1
Plan as described above and also provide System and data activities that are unique the cutover’s
activities. As described above, the deployment plan will:provide a detailed schedule of cutover tasks,
timing of each activity, the specific solution Team member(s) that will be responsible for each task
L nd task dependencies.

2.2. MAJOR RISKS & MITIGATION STRATEGIES

The cutover and Implementation approach is :lef‘,signed to mitigate many of the risks that would
normally challenge a system implementation gf [this magnitude. Conducting UAT for cutover in
the environment that will be subsequently dﬁsignated as production, for example, reduces the
likelihood of immediate production issues |associated with migrations, environment setup,
performance, configuration values, and secu 1fy Following are several other risks and our
mitigation strategies.

RISK: The level of system and business process change brought about by NH BHAS may
overwhelm users. NH BHAS represents a md_]OI‘ evolution in the System support that will be
provided to program personnel throughout the State This introduces a learning curve for staff
that have absorbed limited system changes in recent years. Coincident with deploying NH BHAS,
there will be significant changes to business processes for most if not all affected programs.
While business process changes are not uncommon for these programs, the combination of system
and business changes — and the degree of chang eiof each - represents a challenge.

Q MITIGATION STRATEGY: The RCR/Praed fT eam is very aware of this risk. The Team shall
mitigate the risk through frequent and targeted two-way user communications throughout NH
BHAS design work, training for impacted orgdnflzatxons and the availability of User Guides and
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Quick Reference Job Aids. RCR also shall
subsequent regional training so they are easily
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écesmble to address issues and support State Staff.

RISK: The State’s aggressive timeline for the
for user readiness and training.

mplementatlon has comipressed the time available

5
l

MITIGATION STRATEGY: The RCR/Praed Team shall support a robust State led

Organizational Change Management (OCM) eFf

have Dr. Lyons and our staff specialist on-
kickoff. Therefore, planning and execution
continue throughout the Project as an active

ort immediately upon Project start-up. RCR shall
te within 15 business days or sooner of Project
of user-focused activities start immediately and

S1

and intentional activity. Later in the Project, the

senior training specialist and the trainers shall work closely with the Project technical staff

supporting UAT. As technical staff makes fing
commensurate final adjustments to the tr:
functionality and workflow. This approach of
technical and functional solution work will
validation, design, testing or cutover will mi
training planning and execution.

1 adjustments to NH BHAS, the trainers shall make
mng content so it represents full NH BHAS
mvolvmg and aligning the training activities with
¢ evident throughout the Project. Requirements
1gate the potential effects of the timeline on the

%

The RCR/Praed Team shall deliver instJuétor—led training to end users to maximize

comprehension and retention of training conte

nt. It is tempting o try to accomplish training of

this many end users remotely or through a tﬂam~the trainer approach, transferring much of the

training burden to State workers. However,
that end users receive training in-person in a

e RCR/Praed Team understands that it is critical
,omputer classroom setting from a member of the

Project Team. This allows the Project to redug¢e class size and spread training over a longer time

period. Further, training shall be organized
(Phases 1 and 2), Praed Foundation Training
users to attend only the training they need, when

2.3. CONTINGENCY PLANNING

Prior to each cutover, the RCR/Praed Team sh
stress tests as discussed above. These activiti
opportunity for resolution prior to introducing
in production, the RCR/Praed Team shall close
does not meet State expectations, the RCR/FH
appropriate action.

RCR/Praed Team members, State staff, and
program offices as needed throughout the Statg
located with end users at least through the fir
effective first-line of issue resolution, a front-li
expedient communication mechanism to deter

into two key components: NH BHAS Training
Certification Classes. This structure allows end
gthey need it.

111 work with the State to execute performance and
ies will identify issues early and allow maximum
the solution into production. Once the solution is
1}5 monitor performance. In the event performance
ra:led Team shall troubleshoot the issue and take

select program personnel shall be stationed in
as part of each Regional training. These staff, co-
,t;week of NH BHAS production, will provide an
¢ assessment of the System’s performance, and an
1ne if identified issues are localized or global.

- CONTRACT DELIVERABLE: Contingency Plans

= Contmgency planning shall be communicated to

the State in two forums. The Cutover and Implementation (D & I) Plan discussed earlier in this section
will describe the general considerations and cross-cutting contingency measures that shall be taken for

-deployments.

To complement the D & I Plan, e;
contingency measures that shall be established to addre:

ich specific Deployment Plan will also identify
b5 specific issues or areas of concern.

24.

IMPLEMENTATION DECISION P

RbCESS

As with any code deployment to production, the

3 dec151on process and criteria shall be documented

and agreed to by all relevant stakeholders, in: ‘ludmg State program management, UAT testers,
program staff specified by the State, and RCR/Praed Team management. The cutover decision
process will be a culmination of the followmg steps
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2.4.1. Requirements sign-off by prog
changes to their business process an
workflow.

2.4.2. Systems Integration Testing
requirements have been satisfactorily
development and works in accordance

24.3. User Acceptance Testing
opportunity to similarly test all aspect:
independently confirm that the design

2.4.4. User training activities shall
deliver all program services defined in

HAMPSHIRE ~

H AND HUMAN SERVICES

BASED CARE SERVICES
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i

rram staff will validate their acceptance of planned
rdi approval of the NH BHAS and Praed System

shall clearly demonstrate that all aspects of the
{mtegrated into the NH BHAS v2,0 design and
with these requirements.

shall provide State and program personnel the
5 of NH BHAS and Praed System functionality and
and development satisfies these requirements.

prepare users to use NH BHAS after cutover to
requlrements phases.

24.5. Production-level data 1nte;rrat10n dry runs and subsequent testing shall

demonstrate that the integrafion of legacy data into NH BHAS will effectively

and completely load all re
support service delivery to e

24.6. All and any requirements fi
criteria have been met by R

At each stage of Implementation, the State
opportunities to affirm that the evolving NH
meets the requirements identified by the Stat
RCR/Praed Team shall address each and ver

e{/ant program data into the updated solution to
1stmg and new consumers.

r; State and federal law, security and compliance
R.

and program staff and management shall have
HAS and Praed CAN/ANSA certification solution
Where questions and concerns are identified, the
/ that program documentation captures the issue

and its resolution. As noted in the following discussion, these activities shall provide the
information necessary to support cutover decisjons.

25. CUTOVER CRITERIA

Prior to each cutover, a cutover readiness doc ment shall be developed and submitted to the State

for consideration. This document will summat
the basis for an affirmative cutover decision.

The RCR/Praed Team shall rely on the follow
ready to be deployed into production:

1ze the outcome of the above activities and present
!

mg cutover criteria to determine if the solution is
i

2.5.1. Allcritical defects have been addfressed

2.5.2. 100 percent test cases have been iexecuted

2.5.3. Atleast 95 percent of test cases

Have passed

These criteria have been used consistently on many State’s Projects and have been demonstrated

to be a viable indicator of a solution’s readiness
tool for the State to assess readiness. With
RCR/Praed Team shall facilitate a Go / No Go
stakeholders. Questions, concerns or open iten
to a GO decision.

for production and have also provided a definitive
submmal of a cutover readiness document, the
meetmg with the State, UAT Team and appropriate
ns identified in this meeting must be resolved prior

CONTRACT DELIVERABLE: Cutover Criteria -

for the cutover criteria. The Cutover and Implementation Plan described above shall identify the criteria

that will be used to support Go/ No Go decisions.

A unique Project Deliverable will not be prov1de

2.6. CONTROL SECURITY

!
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The NH BHAS v2.0 Administration panels s
NH BHAS users statewide. In setting up the
profiles to be used to establish the aspects
executed for each individual. The Organiza
provides the ability to configure the secur
operations.

2.7. STAKEHOLDER COMMUNICATI

HAMPSHIRE
AND HUMAN SERVICES
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all be used to configure the roles and positions of
users the State will identify the permissions and
of the NH BHAS v2.0 that can be accessed and
lthI‘l functionality in RCR Administration panels
ty and access safeguards necessary for System

=

[ON

The RCR/BHAS Solution shall impact hung
appropriate expectations and gaining buy-in
critical to the success of the NH BHAS v2.0 Iy

RCR shall work with the State organizational
Project to engage stakeholders to promote rea
and support, and prepare future NH BHAS us
presented for web based assessments,
management.

2.8.

imp

1rieds of end users and stakeholders establishing
among those diverse stakeholder groups will be
|plementat10n

change management (OCM) Team throughout the
1st1c expectations for the new System, gain buy -in
ers to take full advantage of the new opportunities
roved customer service and effective outcome

POST IMPLEMENTATION SUPP()RT

Post-Implementation support shall be comprised (E)f the following:

2.8.1. Consistent with our software w1
the RCR/Praed Team shall provide h

afranty and maintenance commitments to the State,
elp desk support; analysis, triage, and resolution

Services for corrective maintenance; ind warranty Services from the Effective Date for

the duration of the contract

5

CONTRACT DELIVERABLE: Post-Implementation Support Plan — A unique Project Deliverable
shall not be provided for this Plan. As described above] post-Implementation support is addressed in other
sections of this proposal as Warranty and Maintenance

and Application Help Desk support.

29. SYSTEM INCIDENT REPORTS

review the incident reports and assign applic
Team will take responsibility for addressing
corrective maintenance.

2.10. END USER SUPPORT

Users will be directed to notify the RCR Hel{@

H

esk of System incidents. The Help Desk will
tion-related tickets to the RCR/Praed Team. The
aéplication-related issues that are associated with

Consistent with the RFP, the RCR/Praed Tdain shall provide end-user support after System

Implementation. Pending additional guidanc
required, the Team shall deliver the following:

2.10.1. The RCR/Praed training staff]

users appropriate for their job positi

—(V

ffrom the State relative to the end-user support

shall be responsible for delivering training to end
on and responsibilities. Training materials, user

guides, and online FAQ’s and tips are typical of the materials that shall be prov1ded to
end users to help them take advantage of the full functionality of NH BHAS v2.0 and

Praed certification System.
2.10.2. The Help Desk referenced in

he previous section shall be supported by an RCR

analyst that shall be responsible for addressing issues, questions and potential application
problems referred to the RCR/Praed Team This individual shall work directly with the

users that submit trouble tickets so thei

2.10.3. The RCR/Praed training staff]

to users needing extra attention.

r concems can be addressed in a timely manner.

shall be available to provide additional assistance
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CONTRACT DELIVERABLE: Application Hel

p ‘Desk — Prior to each cutover deployment, the

RCR/Praed Team shall meet with the State to defing the roles and responsibilities for end user support.

Subsequent to this meeting, the RCR/Praed Team
delivered.

shall document the end user support that shall be

2.

IMPLEMENTATION METHODOLOGY| .

| PART IL-TRAINING IMPLEMENTATIGON PLAN =

The primary goal of any system training strategy is {
to the new System; and provide the training in a just-

stale before the user has the opportunity to try out the

proficient enough at the new System, and the new

business transformation, to produce the efficiencies

State. RCR proposes to perform the BHAS System
Implementation approach detailed elsewhere in this
RCR shall develop a specific training schedule that
the 10 CMHCs. Such an approach allows State st3
CMHC:s without initiating calls to the BHAS helpdes

Given the reality of budgetary constraints with
range of training solutions.

2.11 TRAINING OPTIONS:

RCR proposes to the State three (3) differ
represent a range of cost and timeframe hor
much decision-making capacity as possible.

nt BHAS end-user training options.

o'minimize productivity losses during the transition
in-time fashion so that the learning does not become
System personally. Ultimately, users must become
ﬁrocesses implemented through the accompanying
'and improvements to services envisioned by the
dining in a phased approach that mirrors the phased
ocument. Working in conjunction with State staff,

shall train State employees first and then the staff of

ff to understand questions that may come from the

k!

tf;is Project, BHAS may choose to implement a

These options
izons and are intended to provide the State with as

i

B | I Proposed | pooceq
T ~ .| Estimated  -| Proposed Maximum # - Per - P :
raimng BT LRSI L . : i Total -
Type Rt C T #‘;gf o Training of Trainees . Session - Ti'aining
~ Trainees Timeframe Per Session Trammg ey
P c _ ! " Cost AR S
' In-Person
( Training 700 6 Months 25 $1,500.00 $37,500.00
| Train-the-
Trainer 50 2 Months 10 $2,000.00 $10,000.00 J
Online Self-
Video 700 Directed N/A . NA $20,000.00
Training rec 1
2.12. IN-PERSON TRAINING

This approach is the most time-intensive an
a Microsoft PowerPoint presentation. Su

éostly to the State. The basis of the training will be
lementing this presentation shall be facilitator-led,

interactive demonstrations of the BHAS Sy tem Such an approach allows course participants to

actually involve themselves in the System, i
in a book.

2.13. TRAIN-THE-TRAINER TRAIN

stead of just viewing a demonstration on a screen or

;G
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This hybridized approach allows the State o achieve its objective of being able to perform its
own BHAS training in the future. The Stat Would identify a cross section of individuals from
each region (both State and CMHC personn 1) who would become the de facto trainers for their
region. RCR trainers would perform the same gtrammg as detailed in the prior section, but would
spend additional time with the trainees on common troubleshooting topics and other issues that
trainers may encounter while performing thgir classes. RCR shall provide the trainers with all
relevant materials in electronic format and the State/CMHCs will be responsible for duplication
costs for those materials if they wish to proyide hardcopies to those receiving end-user training
from RCR-trained personnel. Class size woulld be reduced from a maximum of 25 to a maximum
of 10 students to allow for more intensiv {instruction and time for one-on-one and group
discussions. RCR assumes the State will id entlfy approximately 50 individuals statewide who
would be trainers. These individuals would be responsible for informing the RCR helpdesk of
who participated in their training sessions so:that the trainees’ user records can be updated to
reflect their attendance. :

2.14. ONLINE VIDEQ TRAINING

This option will allow the State to train its
RCR would produce a video that would be
would be accessible through an URL link
determined by the State (by RCR, through
video file that would walk end-users through
provided to the State in electronic format for
user trainees. Due to budget constraints, RC
the online training and would be reliant on

staff and CMHC end-users at a self-directed pace.
similar to that of the in-person training. The video
provided to end-users through a delivery method
the State, etc.). Users would then be directed to a
the BHAS System. All training materials would be
distribution through a method of its choosing to end-
R would not be able track those who participated in
>tate/CMHC supervisors to inform RCR of those to

completed the training in order to update thei
2.15. YEAR?2 VIDEO TRAINING

iiser record.

In the event the State chooses in-person or rain-the-trainer end-user training, RCR alternatively

will produce a series of training and trouble:
user training. This will further the objective
training is appropriate for Year 2 due to the
person, but once the initial push in end-user
those already trained would then become
employees who would require BHAS trainin

2.16. END-USER TRAINING ASSUME

hootlng videos in Year 2 for all incoming staff end-
of the State being able to train its own people. This

fact that the initial training is recommended to be in-

training on the BHAS System is complete, and then
a reference resource for those new or reassigned

B.
'TIONS

The following section details RCR’s approa
predicated on the following assumptions:

2.16.1. There will be phased statew

2.16.2. If either in-person training
provide physical locations and intern

2.16.3. The in-person training co
students for in-person training and t¢

2.16.4. Course participants will
Foundation on either the CANS and,

ch to BHAS end-user training. The training plan is

ide Implementation of the BHAS System;

or train-the-trainer options are selected, the State will

et accessible computers for course participants;

urses will consist of no more than twenty-five (25)

n (10) for train-the-trainer training;

3‘have already been certified through the Praed

or ANSA instruments;
i
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2.16.5. Course participants will already have a BHAS System account; and

2.16.6. Course participants will have a basic familiarity with personal computers,

including but not limited to, internet

¢ rowser use.

These assumptions may change based on infi :)rmatlon provided by the State or other factors that
are memorialized in the final and approved Sq ope of Services between RCR and the State.

2.17. END-USER TRAINING APPROA: CH
i

RCR’s approach to end-user training centers c;fn identifying with the training participant on both
an academic and interpersonal level. The following resources will be utilized in performing the
both the end-user and super-user training sessicfns across the State.

2.18.

2.17.1. End User Trainins.LMateria%ls:

These are a User Guide (electronic copy) and

Quick Reference sheet (electronic qopy). Training materials shall be made available
electronically to all users on the BHAS System documents page for reference, with
timely updates as changes are mdde to the BHAS System or associated business
processes through the end of the Proj ecf:t (or continued into maintenance activities, should
the State choose to include these upd ates in ongoing Services).

2.17.2. End User Training Dat

[
abase: An End User Training Database shall be

maintained by the training Team to ack all participants who successfully completed the

training course.

2.17.3. End User Training Envir

ﬁment The End User Training Environment shall

be in place in time for use during the tralmng sessions. The Training Environment shall

provide the end users the opportunit
typically perform.

2.17.4. End User Enrollment/Scheduling Process:

¥ to “try out” the BHAS System functions they shall

For in-person or train-the-trainer

sessions, RCR shall work with State/CMHC staff to devise a mutually-acceptable

approach to enrollment and scheduli
has had an opportunity to learn
Hampshire and what is most conve

g for training participants. Once the training Team
hat processes have been used previously in New
ient for participants, a process shall be defined and

managed by the training Team to enyoll and schedule participants for the regional training

sessions.

2.17.5. End User Training Eva

Iu;ation Material: RCR shall provide the State a

comprehensive end user evaluation ¢fithe training provided for their review and approval.

Each participant, whether in end-us
training provided, including content
perform their job duties using the E
training participants will be asked
they receive the training, and at the
have the opportunity to provide
Participants who complete training
signify their achievement.

er; or super-user training, shall be asked to assess the
dehvery and how well they feel they will be able to
SHAS System once in production. In addition, pilot
to participate in discussions to provide feedback as
conclus1on of the session. Pilot participants will also
anonymous written comments and suggestions.
sessions will receive a certificate of completion to

2.17.6. End User Training Deliv

ro—

rv Schedule: This will be developed in conjunction

—da

with the State during contract negot.
Functional Specifications

atlons
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The CANS/ANSA web-based training application for New Hampshire will build on our long
experience of designing and delivering web- ased training solutions. The training will have the
following components:

2.18.1. Introduction and Overview: This section will introduce the measures within
the Total Clinical Outcomes Managément (TCOM) framework and Communimetrics
theory and review the key characte 1st1cs of each tool. Written, video and interactive
content will be included. '

2.18.2. Item Review: Video, bri f vignette quizzes to help trainees understand the
concepts of both the item and the actjon levels and links to resources specific to that need
or strength. This section of the site ill orient the trainees to the meaning of each item so
that they can understand the potentia nnportance of the item in assessment and treatment
planning.

2.18.3. Practice Vignettes: An opportunity for trainees to practice on case studies
completing the CANS or ANSA and receiving feedback on the items where their ratings
were different from the recommendeéd scores. Six to 10 practice vignettes will be
available to trainees. Each trainee w1ll be required to take a practice test before they
attempt a test.

2.18.4. Certification Vignettes: An opportunity for the trainee to become certified by
achieving a reliability of 0.70 (using an interclass correlation coefficient) on a test
siw1ll be randomly sampled so that different trainees
might have different tests to ensure 1de11ty of the testing process. These vignettes will
gthe fidelity of the testing process. Trainees will be
given three times to pass. If they fail after three attempts they will be referred to the site
administrator to receive remediation fd linkage to an on-site trainer.

2.18.5. TCOM Tutorial: An opp rtumty for interested parties to fully understand the
conceptual framework behind the ANS/AN SA. This section will be designed for
supervisory, quality improvement or rogram evaluation staff at participating agencies.

The design of the training website will be fle 1ble allowing the addition of changes in the versions
of the CANS/ANSA used by New Hampshire lor additional regulatory or educational materials to
the website (e.g. policies and procedure || treatment planning examples, TCOM training
materials).

2.19. Technical Specificationsof the Training System

The solution builds on an existing web-based training system that is currently used in other
jurisdictions. This collaborative training website was developed in partnership between the Praed
Foundation and InMotion Educational Tec nologles InMotion Educational Technologies has
developed a multiple-modality learning syst m (the InMotion System) that teaches content using
eight different modalities (video, image, text ﬂash cards, multiple choice, essay, cross-references,
and supporting materials).

The system also has full examination / cert flcatlon capabilities. The system is compatible with
Microsoft IE 7 and above, Safari, iOS (iPa 1Phone) Chrome, and Firefox. It is programmed in
Symfony 2 (PHP) and is HTMLS compat bie to achieve optimal cross-browser compatibility
while ensuring ease of use for media rich user experiences.

The site is hosted in the cloud; multiple ¢ pies of the programming code and content exist to
ensure stability. All code and content is sgcure and accessible only by the administrator. The
system can be deployed with HTTPS security or any other regulatory security standard (including
HIPAA). Access to the system is manage through a required email address that serves as the
unique id and allow verification back to th tralnee and a trainee generated password that allow
security to the trainee.
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Finally, the system’s architecture is already ;prepped for integration with third party access
protocols and database integrations. For example, a current client of the system who employs the
software on a national scale is Wolters-Kluwer! The system will be designed to interface with the
data system. Data systems can check on the certification status of potential new users by
matching email addresses. Since the data sy atem must function at a higher level of security than
the training website, the interface will be umdlrectlonal—m other words the data system can
access information from the training site but the reverse will not be possible.
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1. SECURITY

RCR shall ensure that State required or better levels ¢
to protect the integrity and reliability of the State’s ]‘
services. Security requirements are defined in App
provide the State resources, information, and Ser

infrastructure and security controls to ensure busines
integrity of State networks, Systems and Data.

HAMPSHIRE
I AND HUMAN SERVICES
BASED CARE SERVICES
RAL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

-007 - PART 3

RASTRUCTURE

b security are implemented and maintained in order
nformation Technology resources, information, and
endix C-2 of the Request for Proposal. RCR shall
vices on an ongoing basis, with the appropriate
5 %continuity and to safeguard the confidentiality and
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TESTING

RCR shall provide the following Products and Serv

limited to:

1. TESTING AND ACCEPTANCE

RCR shall bear all responsibilities for the full suite
Project. RCR will also provide training as necessary

RVICES
'cfes described in this Exhibit F, including but not

> of Test Planning and preparation throughout the
lo the State staff responsible for test activities. RCR

shall be responsible for all aspects of testing containg d in the Acceptance Test Plan including support, at
no additional cost, during User Acceptance Test conducted by the State and the testing of the training

materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan. A separate Test Plan and set of test materigls will be prepared for each Software function or

module.

All Testing and Acceptance (both business and tec
System as a whole, (e.g.,
planning, test scenario and script development, Data

Tuning and Stress tests, Security Review and tests, a

hnically oriented testing) shall apply to testing the

software modules or functions, and Implementation(s)). This shall include

and System preparation for testing, and execution of

d support of the State during User Acceptance Test

Unit Tests, System Integration Tests, Conversion T?ts Installation tests, Regression tests, Performance

and Implementation.

In addition, RCR shall provide a mechanism for rep
the resolution and tracking of all errors and probler
correct Deficiencies and support required re-testing.

1.1,  Test Planning and Preparation

ortmg actual test results vs. expected results and for
ns identified during test execution. RCR shall also

RCR shall provide the State with an overaﬂ Test Plan that will guide all testing. The RCR

provided, State approved, Test Plan will in

lude at a minimum, identification, preparation, and

Documentation of planned testing, a require
test cases, test scripts, test Data, test phases,
reporting actual versus expected results as
execution.

As identified in the Acceptance Test Plan, a
the Contract, State testing will commenc
writing, that RCR’s own staff has success

ents traceability matrix, test variants, test scenarios,
rpt tests, expected results, and a tracking method for
¢ll as all errors and problems identified during test

d. documented in accordance with the Work Plan and
upon RCR’s Project Manager’s Certification, in
ly executed all prerequisite RCR testing, along with

reporting the actual testing results, prior to he start of any testing executed by State staff. The
State will be presented with a State approve Acceptance Test Plan, test scenarios, test cases, test
scripts, test data, and expected results. :

The State will commence its testing within|fifteen (15) business days of receiving Certification
from RCR that the State’s personnel have been trained and the System is installed, configured,

complete, and ready for State testing.
environment independent from RCR’s deve
testing in accordance with the Test Plan and
reports, and conduct stress and performance

Testing begins upon completion of the Sﬂ
according to the Work Plan. Testing ends
State.

cfa testing will be conducted by the State in an
pment environment. RCR must assist the State with
the Work Plan, utilizing test and live Data to validate
tésting, at no additional cost.

bftware configuration as required and user training
Tupon issuance of a letter of UAT Acceptance by the
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Vendor must demonstrate that their testing mgthodology can be integrated with the State standard
methodology. '
1.2.  Unit Testing

In Unit Testing, RCR shall test the applicati

the inputs, outputs, and processing logic of &

Unit testing is performed in either the develo

The goal is to find errors in the smallest u
units.
between application modules.

The RCR developer, who is responsible for:
conducting the unit testing of their modules.

If successful, subsequent testing sh

bn components on an individual basis to verify that
acih application component functions without errors.
ment environment or a testing environment.

it; ‘of sofiware before logically linking it into larger
ould only reveal errors related to the integration

r'a specific unit of work, will be responsible for

Activity Develop the scripts needed tc} unit test individual application modules, interface(s)

Descnpt;qg_ and conversion components.!

RCR Team For application modules, ¢ n:versions and interfaces the RCR Team will identify

Responsibilities applicable test scripts and installation instructions, adapt them to the Project

] specifics, test the process, fd compare with the documented expected results.

Work Product Unit-Tested Modules that ilave been tested to verify that the inputs, outputs, and

Description processing logic of each ap phcatlon module functions without errors. Individual
detailed test scripts and injtallatxon guides list all the required actions and data to
conduct the test, the process Ifor test execution, and the expected results.

1.3.  System Integration Testing

The new System is tested in integration J
providers) in a production-like environment.
between the individual unit application mod
requirements and supports execution of
Integration Test is performed in a test enviro

Thorough end-to-end testing shall be per
Application integrates with any interfaces.

and the flow of information across applicatig
processes and interfaces being implement

vi;th other application systems (legacy and service

System Integration Testing validates the integration

ules and verifies that the new System meets defined

interfaces and business processes. The System

mfnent.
fofrmed by the RCR Team(s) to confirm that the

The test emphasizes end-to-end business processes,
ns (IF APPROPRIATE). It includes all key business
confirms data transfers with external parties, and

ed,
includes the transmission or printing of all elﬁegtromc and paper documents.

' Activity Description | Systems Integration T
| application modules
| defined interface requ
This test emphasizes
information across the
interfaces being impl¢
and includes the tran

L

esgting validates the integration between the target

nd other systems, and verifies that the new System meets
1rements and supports execution of business processes.
nld-to-end business processes and the flow of

'n:lented, confirms data transfers with external parties,

z;pphcatlon It includes all key business processes and

'gission or printing of all electronic and paper

documents. i
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L RCR Team
Responsibilities

Take the lead in deve‘loping the Systems Integration Test Specifications.
Work jointly with the State to develop and load the data profiles to
support the test Spémﬁcatlons

Work jointly with 1he State to validate components of the test scripts.

State
Responsibilities

Work jointly with
Specifications.
Work jointly with
the test Specificati
Work jointly with

Software Solution.

RCR to develop and load the data profiles to support

modifications, fixe|

RCR to develop the Systems Integration Test

)ns
RCR to validate components of the test scripts,
5 and other System interactions with the RCR supplied

E

Work Product
Description

The Integration-T

applications are

application and th legacy and third-party systems, interfaces, and

ted System indicates that all interfaces between the

ctlomng properly.

1.5. Installation Testing

In Installation Testing the application compo, ents are installed in the System Test environment to

test the installation routines and are refine gfor the eventual production environment.

activity serves as a dry run of the installation
system.

1.6.  User Acceptance Testing (UAT)

UAT begins upon completion of the System ¢
to the Work Plan. Testing ends upon issuance

The RCR’s Project Manager must certify in ¢
executed all prerequisite RCR testing, along
start of any testing executed by State staff.

The State shall be presented with all testing 1
successfully completed the prerequisite tes
performance standards. The State shall cq
receiving Certification, in writing, from RC]
and ready for State testing. The State shal
identified in the Acceptance Test Plan to
interfaces, and verify Implementation readin
environment and can serve as a performance
Test may cover any aspect of the new Sy
backup and recovery).

The User Acceptance Test (UAT) is a verifig
environment. The User Acceptance Test
Acceptance criteria that support the successfi

UAT will also serve as a performance and sty

it

ess test of the System. It may cover any aspect of the

This
s}eps in preparation for configuring the production

onﬁguratlon as required and user training according
> of a letter of UAT Acceptance by the State.

vmtmg, that the Vendor’s own staff has successfully
with reporting the actual testing results prior to the

eéults, as well as written Certification that RCR has
ts, meeting the defined Acceptance Criteria, and
ymmence testing within five (5) business days of
R!that the system is installed, configured, complete
liconduct the UAT utilizing scripts developed as
validate the functionality of the System and the
ess. UAT is performed in a copy of the production
aild stress test of the System. The User Acceptance
stem, including administrative procedures (such as

atlon process performed in a copy of the production
verlﬁes System functionality against predefined
liexecution of approved business processes.

new System, including administrative proce
UAT provide evidence that the new System
Work Plan.

tes such as backup and recovery. The results of the
E‘eets the User Acceptance criteria as defined in the

.
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The results of the User Acceptance Test pravide evidence that the new System meets the User

Acceptance criteria as defined in the Work Plan.

Upon successful conclusion of UAT and qu:c’essful System deployment, the State will issue a

letter of UAT Acceptance and the respective

Earranty Period shall commence.

Activity Description | The System User Acceptance Tests verify System functionality against
predefined Acceptance criteria that support the successful execution of
i o approved processes. f
RCR Team e Provide the State an Aicceptance Test Plan and selection of test scripts for
Responsibilities the Acceptance Tesi.
¢ Monitor the executi Jn of the test scripts and assist as needed during the
User Acceptance T st activities.
e  Work jointly with theState in determining the required actions for problem
resolution. %
State e Approve the develof;‘ment of the User Acceptance Test Plan and the set of
Responsibilities data for use during the User Acceptance Test.
‘ e Validate the Acceptance Test environment.
o Execute the test SC“P s and conduct User Acceptance Test activities.
e Document and summarize Acceptance Test results.
o  Work jointly with RCR in determining the required actions for problem
resolution.
- ¢ Provide Acceptance of the validated Systems.
Work Product The Deliverable for User {Acceptance Tests is the User Acceptance Test
Deseription Results. These results rov1de evidence that the new System meets the User
Acceptance criteria deﬁned in the Work Plan.

1.7.  Performance Tuning and Stress

i

Testing

. .Due to the SAAS nature of this contract, né State resources will be involved in Performance
Tumng Stress Testing. RCR shall provide al} results and metrics of all Performance Tuninig’s
Stress Testing to the State within five (5) busmess days of completion of said tests.

1.7.1 Scope

The scope of performance testing shall measure the system level metrics critical for the
development of the applications infrastructure and operation of the applications in the

production environment.

It will inélude the measurement of response rates of the

application for end-user transactionsﬂand resource utilization (of various servers and
network) under various load conditm)ns These response rates shall become the basis for
changes and retesting until optimum system performance is achieved.

The application transactions shall
transactions shall be recorded for
compared to baselines to determing
changes are made.

be identified with specific roles and selected
the performance measurements. These will be
1f object and/or system performance increases as

Performance testing shall consider jhe full scope of the application infrastructure with

emphasis on the most heavily used|or shared transactions.
Aled user transactions and assist in the identifying

application will profile the identi

Performance testing of the

performance gaps to improve the most critical parts of the applications.
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Performance testing and tuning shall occur in the final production environment and shall
use a copy of the final production database to provide the best results.

RCR must lead this effort. Respclnlsfblhtms include identifying appropriate tunable
parameters and their default and|recommended settings, developing scripts that
accurately reflect business load and cifdrdinating reporting of results.

1.7.2 Test Types

Performance testing shall use two different types of tests to determine the stability of the
application. They are baseline tests and load tests.

1.7.2.1. Baseline Tests: Baseline tests shall collect performance data and load
analysis by running scripts| where the output is broken down into business
transactions or functions. The test is like a single user executing a defined
business transaction. During jbaseline testing, each individual script is run to
establish a baseline for transaction response time, throughput and other user-
based metrics. Usually eacdh; business transaction is executed multiple times

during a single test run to obtain an average for the user-based metrics required

for the performance testing ¢
the code after baseline testing
All effort will be made tg

valuations. It must be noted that changes made to
is completed will skew the results collected to date.
provide a code test base that is tested in the

environment for problems prlo‘g to the establishment of the baseline which is used

in future testing and tuning e
after performance testing has
and will force a decision
recreated.

%fprts. Any changes introduced into the environment

started can compromise the accuracy of the results
o be made whether baseline results need to be

1.7..2.2. Load Tests: Load ttesting will determine if the behavior of a system
can be sustained over a long period of time while running under expected
conditions. Load test helps ho verify the ability of the application environment

under different load conditio
time and utilization is measui

s based on work load distribution. System response
ed and recorded.

1.7..3. Tuning

Tuning will occur during both the|development of the application and load testing.
Tuning is the process whereby the f)lication performance is maximized. This can be
the result of making code more effi 1ent during development as well as making tuning
parameter changes to the environme

For infrastructure tuning, parameters will be identified for all components prior to
undertaking the load testing effort.| This should include a list of the variables, their
definitions, the default settings, range  of acceptable settings and the settings as testing
begins. This will permit the Team to identify the areas of most potential gain and a
starting point. Tuning is a process w 1ch is repeated until the Team feels that the systems
are running at or near optimum perfo

1.7.4.

Performance and Stress test tools us d will be the responsibility of RCR. .. Any and all
licensing costs will be borne by RCRi RCR may use an open source product with the
approval of State, Department of Inf r;ination Technology Team. .

Implementing Performa ce and Stress Test
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1.7..5. Scheduling Performance and Stress Testin

?
RCR shall perform Test Planning. 'r;l‘he steps for planning include identification of
application functionality as well as what percentage of normal daily use is represented by
each function. This information will become the foundation for scripting so that tests
closely represent what loads in produgtion will look like.

RCR shall provide definition and xpectations from testing. This definition should
include who is in charge of testing d coordinating results, anticipated run times, logs
required for tracking, their locations dnd which technician is responsible to track and
provide them following each test to the!Team.

Initial test runs shall be completed t éstablish that the tests and data sets can be run to
completion without errors. The ratio f types of transactions which makeup the test shall
be reviewed prior to the beginning of'; ;testing and then again once testing has begun to
make sure that testing accurately reflects the system performing in production.

Initial tests shall be used to establis
compared. Tests will be considered

aE_ baseline from which all subsequent tests will be
t baseline status once two of them have been run
within 2% of each other in key and verall performance areas. No changes to the test
scripts or data sets (with the excepti gof restores after each test) can be done to the test
environment once tuning has begun|so as to not damage the comparison to baseline
results. The systems must be restart i)rior to each test run to assure all cache is cleaned
out. All effort will be made to ru these tests at a time when system and network
infrastructure utilization doesn’t imp. ct the results. Tests will be run in close proximity
to our infrastructure so as to eliminat the public network from our environment.

Post test reporting and result assess ent will be scheduled following each test. The
Team will compare these results to the:baseline and required results and a determination
must be made to make additional changes to the parameter being tuned or return to the
prior configuration and select another parameter to tune while keeping in mind that
significant changes to any one parameter may require the retesting of some others.
Careful work on identifying depende cies up front should minimize this impact.

BN

If defects are identified in the applicdtion during testing they will be recorded; however,
changes to the application code shou dlbe avoided if possible so as not to affect baseline
comparisons. If a change to the application is required new baselines will be established
(and possibly the execution of prior teists to validate changes with the new application)
before testing can continue. *

When performing capacity testing against a GUI the focus will be on the ability of the
interface to respond to user input.

During stress/load testing the tester will attempt to stress or load an aspect of the system
to the point of failure. The goal being to determine weak points in the system
architecture. The tester will identify peak load conditions at which the program will fail
to handle required processing loads within required time spans.

During Performance testing the tester w111 design test case scenarios to determine if the
system meets the stated performance criteria (i.e. A Login request shall be responded to
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in 1 second or less under a typical dailly load of 1000 requests per minute.). In both cases
the tester will determine the capacity of the system under a known set of conditions.

1.8. Regression Testing

As a result, of the user testing activities, probléms will be identified that require correction. The
State will notify the Vendor of the nature of|the testing failure in writing. The Vendor will be
required to perform additional testing activities in response to State and/or user problems
identified from the testing results. Regressionitesting means selective re-testing to detect faults
introduced during the modification effort, boj lf to verify that the modifications have not caused
unintended adverse effects, and to verify that he modified and related (possibly affected) System
components still meet their specified require ents:

1.8.1. For each minor failure of a Acceptance Test, the Acceptance Period shall be
extended by corresponding time defin| d in the Test Plan.

1.8.2. RCR shall notify the State n later than five (5) business days from the RCR’s

receipt of written notice of the test fa1lure when RCR expects the corrections to be
completed and ready for retesting b the State. RCR will have up to five (5) business
days to make corrections to the pro lem unless specifically extended in writing by the
State.

1.8.3. Whena programming chang i's made in response to a problem identified during
user testing, a regression Test Plan! should be developed by RCR based on the
understanding of the program and the change being made to the program. The Test Plan
has two objectives:

1.8.3.1. validate that the ch: ge/update has been properly incorporated into the
program; and

1.8.3.2. validate that there
of the program.

1.8.4. RCR will be expected to:

$ been no unintended change to the other portions
!

1.8.4.1. Create a set of test onditions, test cases, and test data that will validate
that the change has been inco hrated correctly;

1.8.4.2. Create a set of test onditions, test cases, and test data that will validate
that the unchanged portions o the program still operate correctly; and

1.8.4.3. Manage the entire ¢ chc process.

1.8.5. RCR will be expected to e e;cute the regression test, provide actual testing
results, and certify its completion in writing to the State prior to passing the modified
Software application to the users for r¢testing.

In designing and conducting such regressio testmg, RCR will be required to assess the risks
inherent to the modification being implement d and weigh those risks against the time and effort
required for conducting the regression tests. other words, RCR will be expected to design and
conduct regression tests that will identify any nmtended consequences of the modification while

taking into account Schedule and economic ¢ liderations.
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1.9.  Security Review and Testing

IT Security involves all functions pertaining
the creation and definition of security policig
identification, authentication and non-repudiat,

All components of the Software shall be revi

HAMPSHIRE
I AND HUMAN SERVICES
BASED CARE SERVICES
AL HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM
-007 - PART 3
1T F
ERVICES

5

to: the securing of State Data and Systems through
:si procedures and controls covering such areas as
. 3

10n.

eifzved and tested to ensure they protect the State’s

hardware and software and its related Data assets.

Tests shall focus on the technical, administra
designed into the System architecture in orde

and availability. Tests shall, at a minimuxj,‘u,' cover each of the service components.

procedures may include 3™ party Penetration

shall share the results of all tests with the State.

tive and physical security controls that have been
r to provide the necessary confidentiality, integrity
; Test
ests (pen test) or code analysis and Review. RCR

|_Service Component | Defines the set of capabilities that: e
Identification and Supports obtaining information about those parties attempting to log onto a system or
Authentication application for security purposes and the validation of users !
Access Control Supports the management of permissions for logging onto a computer or network i
Encryption Supports the encoding of data for security purposes
Intrusion Detection Supports the detection of illeggl entrance into a computer system

| Verification Supports the confirmation of aytt]gority to enter a computer system, application or »

network ' )
Digital Signature Guarantees the unaltered state pfa file
User Management Supports the administration of b(émputer, application and network accounts within an
organization. ;
Role/Privilege Supports the granting of abilities to users or groups of users of a computer,
Management application or network ;
Audit Trail Capture and | Supports the identification and monitoring of activities within an application or

| Analysis system ]

| Input Validation Ensures the application is protected from buffer overflow, cross-site scripting, SQL

injection, and unauthorized access of files and/or directories on the server.

Prior to the System being moved into producti

i

01;:1 RCR shall provide results of all security testing

to the Department of Information Technology: for review and Acceptance. All Software and

hardware shall be free of malicious code (malw

1.10. Successful UAT Completion

Upon successful completion of UAT, the Sta
issuance of the Letter of UAT Acceptance b

are).

e:will issue a Letter of UAT Acceptance. Upon
y ‘the State, the respective Warranty Period shall

commence as set forth in Contract Exhibit K: Warranty and Warranty Services.

1.11.

System Acceptance

Upon completion of the Warranty Period, the State shall issue a Letter of Final System

Acceptance.
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SYSTEM MAINTENANCE

RCR shall maintain and support the System in all material respects as described in the applicable program
Documentation for .five (5) years of maintenance afigr. delivery and the Warranty Period of the term of

the contract.

1.1 RCR’s Responsibility

RCR shall maintain the Application System in:accordance with the Contract. RCR will not be
responsible for maintenance or support for So vjvare developed or modified by the State.

1.1.1 Maintenance and Enhancenient Releases

RCR shall make available to the Sta gthe latest program updates, general maintenance
releases, selected functionality releases, patches, and Documentation that are generally
offered to its customers, at no additional cost. .

SYSTEM SUPPORT
2.1. RCR’s Responsibility

RCR will be responsible for performing on-site or remote technical support in accordance with
the Contract Documents, including without 'm1tat1on the requirements, terms, and conditions
contained herein.

As part of the Software maintenance agreement, ongoing Software maintenance and support
levels, including all new Software releases, shd ll be responded to according to the following:

2.1.1. Class A Deficiencies - The Yendor shall have available to the State on-call
telephone assistance, with issue tracking available to the State, twenty four (24) hours per
day and seven (7) days a week with an| emaﬂ / telephone response within two (2) hours of
request; or the Vendor shall provide support with remote diagnostic Services, within four
(4) business hours of a request;

2.1.4. Class B & C Deficiencies —The State shall notify RCR of such Deficiencies
during regular business hours and the Vendor shall respond back within four (4) hours of
notification of planned corrective action;

SUPPORT OBLIGATIONS AND TE

3.1.  RCR shall repair or replace Software} and provide maintenance of the Software in
accordance with the Specifications and terms and requirements of the Contract;

| .
3.2. RCR shall maintain a record of the activities related to warranty repair or maintenance
activities performed for the State; :

3.3.  For all maintenance Services calls, R R shall ensure the following information will be
collected and maintained: 1) nature of the eﬁmency, 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expected and actual completion time; 5) Deficiency resolution
information, 6) Resolved by, 7) Identifying n mber i.e. work order number, 8) Issue identified
by; and

34 RCR must work with the State to identify and troubleshoot potentially large-scale System
failures or Deficiencies by collecting the following information: 1) mean time between reported
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Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Softwarg problems.

3.5. IfRCR fails to correct a Deficiency within the allotted period of time stated above, RCR
shall be deemed to have committed an Event of Default, and the State shall have the right, at its
option, to pursue the remedies in Part 2 Section 13.1.1.2, as well as to return RCR’s product and
receive a refund for all amounts paid to RCR, fncluding but not limited to, applicable license fees,
within ninety (90) days of notification to RCR|of the State’s refund request

3.6. IfRCR fails to correct a Deficiency \xJitiajn the allotted period of time Stated above, RCR
shall be deemed to have committed an Event jof Default, and the State shall have the right, at its
option, to pursue the remedies in Part 2 Section 13.1.1.2.

5
b
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Contractor Responses to Exhibit D in the RFP.

Table C-2 General System Requirements -Vendor

Response Checklist

GENERAL REQUIREMENTS
G-1 Vendor shall participate in an initial kick-ott meeting td iﬁitiate the M RCR will participate in
Project. ‘ the initial kick-off
meeting to initiate the
Project.
G-2 Vendor shall provide Project Statt as specified in the RFP. M RCR will provide
‘ Project Staff as
L specified in the RFP.
H

G-3 { Vendor shall submit a finalized Work Plan within ten (] 0) days after M RCR will provide a
Contract award and approval by Governor and Council. | The Work detailed Work Plan in
Plan shall include, without limitation, a detailed descnpuon of the MS Project schedule.
Schedule, tasks, Deliverables, critical events, task depe df:ncnes, and The Work Plan will be
payment Schedule. The plan shall be updated no less than weekly updated on a weekly

H basis for the weekly
| Project status meetings.

G-4 Vendor shall provide detailed weekly status reports on #}e.progress of M RCR will provide
the Project, which will include expenses incurred year to date weekly status repotts.

G-5 All user, technical, and System Documentation as well as Pro_[ect M RCR will provide all
Schedules, plans, status reports, and correspondence m stibe technical & system

_ maintained as Project Documentation. (WORD format) | ; documentation, Project
; schedules, Work Plans,
) status reports and
correspondence in MS
WORD format.

G-6 Vendor will complete training to ensure the State users are M RCR will provide
sufficiently knowledgeable of the new System to emploly it to good training to State users
effect and, if necessary, to take over maintenance and operating pursuant to this
responsibility. requirement.
TECHNICAL REQUIREMENTS

T-1 Web-based compatible and in conformance with the toll »fv'mg w3cC O CANVaS currently
standards: ! does not meet these

XHTML 1.0 specifications.

CSS 2.1 CANVaS will meet this

XML 1.0 (fourth edition) specification in its next
release.

T-2 GUI1 Intertace Technologies M GUL Intertace
Technologies are
included in the COTS
solution.

T-3 Accessible via standard operating systems (Windows XP; Wmdows 7 M RCR’s COTS solution

etc. based on defined system users) is accessible via all
current Windows
standard operating
systems.
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T-4 Compatible with Internet Explorer 7.0 or greater and industry RCR’s COTS solution

Standard browsers used by the system users ‘ is compatible with
industry standard
browsers.

T-5 Appropriate Secure Sockets Layer (SSL) or other secure transport .o .
mechanism to encrypt protected data in a way that complies with g%l,‘rlss 1n¢l:lqded in the
HIPAA regulations. solution.

T-6 The Solution must comply with Open Standards as spec hed in RSA RCR’s COTS solution
21-R:10 and 21-R:13, including but not limited to Open h)ata Formats. complies with Open
(HB418) Standards as specified

in RSA 21-R:10 and
21-R:13, including but
not limited to Open
Data Formats.
(HB418).

T-7 The State will actively and fairly consider all types of avallable RCR’s philosophy is to
software for IT software procurements. Open Source Scftware will be always design systems
considered equally alongside Proprietary software. in a SOA architecture.
SECURITY REQUIREMENTS

S-1 Verity the identity or authenticate all of the System client zfxpplications Veritication of identity
before allowing use of the System to prevent access to inappropriate or and authentication of
confidential data or services. ; all system client

‘ applications are
included in the COTS
solution with minor
customization.

S-2 Verify the identity or authenticate all of the system’s hurhan users Authentication of all
before allowing them to use its capabilities to prevent actess to users is included in the
inappropriate or confidential data or services. ' COTS solution.

S-3 Enforce unique user names. RCR’s solution
enforces unique user
names via the

, administrative
functions at the locality
level.

S-4 Enforce complex passwords for Administrator Accounts of' ten Complex passwords are
characters or more in accordance with DoIT’s statewide User Account included in the COTS
and Password Policy ! solution with minor

customization.

S-5 Enforce the use of complex passwords for general users 11 sing capital Complex passwords are
letters, numbers and special characters : included in the COTS

solution with minor
customization.

S5-6 Encrypt passwords in transmission and at rest within the database. Encrypted passwords in |
transmission and at rest
are included in the
COTS solution.

S-7 Expire passwords after Y0 days Expiration of
passwords after 90 days
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is included in COTS
solution.

S-8 Authorize users and client applications to prevent access to M Y Only authorized users
inappropriate or confidential data or services. have access in the

) COTS solution.
i

S-9 Provide ability to limit the number of people that can grant or change M Y The State detined

authorizations. : system administrator
has the ability to limit
the number of people
that can grant or change
authorizations in the
COTS solution.

S-10 Establish ability to entorce session timeouts during perigds of M Y Enforcement of session
inactivity. timeouts is included in

the COTS solution with
minor customization.

S-11 Ensure application has been tested and hardened to preve nt critical M Y

application security flaws. (At a minimum, the applicatignishall be , ;
tested against all flaws outlined in the Open Web Appluiqon Security Efl:le: (C:(SI)I}:IS S:;lgttlg n
Project (OWASP) Top Ten i meet these gu
(hitp://www.owasp.org/index.php/OWASP_Top_Ten_Ploject). The requirements

results of these tests will be submitted to DolT for review and q "
approval. :

S-12 The application shall not store authentication credentials|or sensitive M Y Authentication of

Data in its code. credentials or sensitive
data is not stored in the
COTS sotution.

S-13 Audit all attempted accesses that tail identitication, authentication and M Y RCR’s COTS solution

authorization requirements audits all attempted
accesses that fail or
succeed identification,
authentication, and
authorization
requirements.

S-14 The application shall log all activities to a central serverjto prevent | M Y RCR’s application
parties to application transactions from denying that they have taken keeps logs of activities
place. The logs must be kept for twelve months. ' but not all activities are

tracked. With minor
customization, more
detailed tracking is
available to meet
customer needs.

S-15 The application must allow a user to explicitly terminate a‘session. M Y Users must explicitly
No remnants of the prior session should then remain. terminate a session and

no remnants of the
session remain in the
COTS solution with
minor customization.

S-16 Use only the Software and System Services designed fo uise Y

3

S-17 The application Data shall be protected from unauthorized: use when Y
at rest.
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S-18 Keep any sensitive Data or communications private fro [n Y Sensitive and

unauthorized individuals and programs. : confidential Data are
protected from
unauthorized
individuals and
programs in the COTS
solution.

S-19 Subsequent application enhancements or upgrades shall not remove Y Subsequent application
or degrade security requirements. “ enhancements or

upgrades will not
remove or degrade
security requirements in
the COTS solution.

S-20 Create change management documentation and procedy efs. Y The RCR Project

. Manager will be
responsible for change
management
documentation and
procedures. RCR hasa
defined methodology.

S-21 The transmission and storage ot data for the purposes of Y , .
administering the CANS and ANSA and reviewing and|génerating R%RIPS ACAO ;TOS S()][un:)n
data for reports must be conducted in a way that compliLssfwith 18 mphant.
applicable HIPAA regulations. ;

HOSTING REQUIREMENTS OPERATIONS

H-1 Vendor shall maintain a secure hosting environment prcvfdmg all Y RCR will maintain a ’
necessary hardware, software, and Internet bandwidth t¢ manage the secure hosting
application and support users with permission based logins. environment providing
State access will be via Internet Browser all necessary hardware,

software, and Internet
bandwidth to manage
the application and
support users with
permission based
logins.

H-la At the State’s option, authorized third parties may be giyen limited Y Authorized third parties
access by the Vendor to certain levels of the State’s system through may be given limited
the VPN or through a separate network connection that méets the access by the Vendor to
Vendor’s specifications. ! certain levels of the

State’s system through
the VPN or through a
separate network
connection that meets
the Vendor’s l
specifications. ‘

H-2 At a minimum, the System should support this client configuration; Y RCR’s system will
Pentium 4, 630/3.0GHz PC, Microsoft Windows XP Professional support multiple client
Version 2002, Internet Explorer 6, and 128 bit encryptidn. configurations
The State will be responsible for equipment, labor, and for services including; Pentium 4,
necessary to set-up and maintain the internet connectivity at the 630/3.0GHz PC,

State. Microsoft Windows XP
Professional Version
2002, Internet Explorer
6, and 128 bit
encryption.
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H-2.a Vendor will not be responsible tor network connection ss;ues, Y RCR will not be
problems or conditions arising from or related to circumstances responsible for network
outside the control of the Vendor, ex: bandwidth, netwqrk outages connection issues,
and /or any other conditions arising on the State’s internjal network problems or conditions
or, more generally, outside the Vendor’s firewall or any issues that arising from or related
are the responsibility of the State Internet Service Provifer. to circumstances

outside the control of
the Vendor.

H-3 Vendor shall provide a secure Class A Data Center proy 1dmg Y RCR will provide a
equipment (including dedicated servers), an on-site 24/7 system secure Class A Data
operator, managed firewall services, and managed backlip Services. Center providing

‘ equipment (including
dedicated servers), an
on-site 24/7 system
operator, managed
firewall services, and
managed backup
-Services.

H-4 Data Center Air Conditioning — used to control temperature and Y Data Center Air
humidity in the Data Center. Temperature ranges shall be between 68 Conditioning — will be
and 75 °F. ‘ provided to control

temperature and
humidity in the Data
Center. Temperature
ranges shall be between
68 and 75 °F.

H-5 Data Center Humidity shall be non-condensing and be aintained Y Data Center humidity

between 40-55 percent, with maximum dew point of 62 °F. will be controlled with
non-condensing and be
maintained between 40-
55 percent with a
maximum dew point of
62 °F.

H-6 Data Center Backup Power - uninterruptible power sup hes shall be Y Data Center will
sized to sustain computer systems and associated comp ngnts for,at a provide backup power
minimum, the amount of time it takes for a backup generator to take - uninterruptible power
over providing power. Where possible, servers shall contain with backup generators
redundant power supplies connected to commercial power via to sustain computer
separate feeds. systems and associated

components.

H-7 Data Center Generator — shall be sutticient to sustain computer Y Data Center Generators
systems and associated components for, at a minimum, thé amount of will be sufficient to
time it takes for commercial power to return. Fuel tanks| shall be large sustain computer
enough to support the generator at -full load for a period not less than systems and associated
1 V2 days of operation. components for, at a

minimum, the amount
of time it takes for
commercial power to
return. Fuel tanks shall
be large enough to
support the generator at
-full load for a period
not less than 1 Y2 days
of operation.

H-8 Data Center Floor - A raised tloor is required for more ynjtorm air M The Data Center space
circulation in the form of a plenum for cold air as well as t to provide is engineered in an
space for power cabling and wetness monitoring. alternative manner that
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does not utilize a raised
floor environment. Air
handlers are placed
directly on the Data
Center floor based upon
current equipment
density and conditions.
Power and
miscellaneous cabling
is handled through
elevated cable ladders.

Data Center Fire Protection System - tire detectors in éonjunction
with suppression gaseous systems must be installed to feduce the risk
of loss due to fire. ‘

The Data Center
achieves fire
suppression it an
alternative industry-
standard manner.
Double-interlocking
pre-action dry pipe is
used to target and
eliminate specific fire
events should they
ocaur.

The Data Center must be physically secured — restricted access to the
site to personnel with controls such as biometric, badge, and others
security solutions. Policies for granting access must he fin place and
followed. Access shall only be granted to those with 2 rieed to
perform tasks in the Data Center. :

The Data Center will be
physically secured with
restricted access to the
site to personnel with
controls such as
biometric, badge, and
others security
solutions. Policies for
granting access will be
in place and followed.
Access will be granted
only to those with a
need to perform tasks in
the Data Center.

H-11

Vendor must monitor the application and all servers.

%

RCR will monitor the
application and all
Servers.

H-12

Vendor shall manage the databases and services on ajl éervers located
at the Vendor’s facility.

RCR will manage the
databases and services
on all servers located at
the Vendor’s facility.

H-13

]
Vendor shall install and update all server patches, updates, and other
utilities within 30 days of release from the manufacturer.

}

RCR will install and
update all server
patches, updates, and
other utilities within 30
days of release from the
manufacturer.

H-14

Y
Vendor shall monitor System, security, and application;logs.

RCR will monitor
System, security, and
application logs.

Vendor shall manage the sharing of data resources.

RCR will manage the
sharing of data
TESOUrces.
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Vendor shall manage daily backups, ott-site data storagéz, and restore

operations.

RCR wili manage daily
backups, off-site data
storage, and restore
operations. ’

H-17

The Vendor shall monitor physical hardware.

RCR will monitor
physical hardware.

H-18

The Vendor shall immediately report any breach in Sf‘fllfrity to the

State of New Hampshire.

i

RCR will immediately
report any breach in
security to the State of
New Hampshire.

HOSTING REQUIREMENTS - DISASTER RECOVERY

Vendor shall conform to adequate disaster recovery pr
defined by the State of New Hampshire.

I
ocedures as

RCR will conform to
disaster recovery
procedures of the State
of New Hampshire.

H-20

Vendor shall have documented disaster recovery plan

that address

the recovery of lost State data as well as their own. Sy
architected to meet the defined recovery needs.

tems shall be

§

RCR will have
documented disaster
recovery plans that
address the recovery of
lost State data as well
as their own. Systems
shall be architected to
meet the defined
recovery needs.

H-21

The disaster recovery plan shall identity appropriate
procuring additional hardware in the event of a compg
most instances, systems shall offer a level of redundan

retrhods for
ne:nt failure. In
cy so the loss of

a drive or power supply will not be sufficient to termir,at;e services

however, these failed components will have to be repl

aced.

RCR’s disaster
recovery plan will
identify appropriate
methods for procuring
additional hardware in
the event of a
component failure. In
most instances, systems
shall offer a level of
redundancy so the loss
of a drive or power
supply will not be
sufficient to terminate
services however, these
failed components will
have to be replaced.

H-22

¥

Vendor shall adhere to a detined and documented bacl:-liip schedule

and procedure.

RCR will adhere to a
defined and
documented back-up
schedule and procedure.

H-23

Back-up copies of data are made for the purpose of t
restore of the data in the event of data loss or System

cilitating a
ajlure.

1

RCR will maintain
back-up copies of data
for the purpose of
facilitating the
restoration of the data
in the event of data loss
or system failure.

H-24

Scheduled backups of all servers must be completed (1m§a daily basis.

RCR will have
scheduled daily J

'
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backups of all servers.

H-25 The minimum acceptable frequency is difterential backup daily, and M Y RCR will maintain a

complete backup weekly. minimum acceptable
backup frequency of
differential backup
daily, and complete
backup weekly.

H-26 Back-up media must be securely transterred from the site to another M Y RCR will maintain
secure location to avoid complete data loss with the lbs’s of a facility. back-up media that will

’ be securely transferred
from the site to another
secure location to avoid
complete data loss with
the loss of a facility.

H-27 1t State data is personally identifiable, data must be encrypted in the M Y RCR will encrypt
operation environment and on backup tapes. : personally identifiable

data in the operation
environment and on
backup tapes.

H-28 Data recovery — In the event that recovery back to th¢ last backup is M Y RCR will maintain data
not sufficient to recover State Data, the Vendor shall employ the use recovery back to the
of database logs in addition to backup media in the rg storatlon of the last backup to recover
database(s) to afford a much closer to real-time recoy ery To do this, State data and employ
logs must be moved off the volume containing the da[tabase with a the use of database logs
frequency to match business needs. ; and backup media.
HOSTING REQUIREMENTS NETWORK ARCHITECTURE

H-29 The Vendor must operate hosting Services on a netw )rk oftering M Y RCR will operate
adequate performance to meet the business requirements for the State hosting services on a
application. For the purpose of this RFP, adequate performance is network offering
defined as 99.9% uptime, exclusive of the regularly s hedulcd adequate performance
maintenance window. of 99.9% uptime to

: meet the business
requirements for the
State application.

H-30 The Vendor shall provide network redundancy deem%d%,adequate by M Y RCR will provide
the State through review and approval by DoIT, by agsuring network redundancy
redundant connections provided by multiple Internet Veéndors, so that deemed adequate by the
a failure of one Internet connection will not interrupt access to the State through review
State application. and approval by DolT,

with the assurance of
redundant connections
provided by multiple
Internet Vendors. The
failure of one Internet
connection will not
interrupt access to the
State application.

H-31 Where redundant connections are not provided, then the Internet M Y RCR will provide
Vendor who provides the Internet service to the Vendor must have Internet service with
their service supplied by a provider(s) that has multip|efeeds to multiple feeds to ensure
ensure that a failure in one of the larger carriers will not cause a that a failure in one of
failure of the State’s Service. ! the larger carriers will

not cause a failure of
the State’s Service.
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H-32 The Vendor’ network architecture must include redmdancy of routers Y RCR will maintain a

and switches in the Data Center. network architecture
that will include
redundancy of routers
and switches in the
Data Center.

H-33 Remote access shall be customized to the State’s bus nfess application. Y RCR will provide
In instances where the State requires access to the application or secure remote access
server -resources not in the DMZ, the Vendor shall p ov1de remote customized to meet the
desktop connection to the server through secure protq>cols such asa State’s business
Virtual Private Network (VPN). application needs.
HOSTING REQUIREMENTS SECURITY

H-34 The Vendor shall employ security measures consiste; t%with industry Y RCR will adhere to all
standard best practices to ensure that the State’s application and data industry standard best
is protected. practices to ensure data

security.

H-35 It State data is hosted on multiple servers, data exchalnges between Y RCR will ensure data
and among servers must be encrypted. traffic between servers

is secure.

H-36 All servers and devices must have currently-supportefd and hardened Y
operating systems, the latest anti-viral, anti-hacker, anti-spam, anti- RCR will comply with
spyware, and anti-malware utilities. The environment, as a whole, these requirements.
shall have aggressive intrusion-detection and firewall pfrotection.

H-37 All components of the infrastructure shall be reviewed and tested to M Y RCR’s COTS solution
ensure they protect the State’s hardware, software, and its related data will be configured to
assets. The vendor will provide an overview that wil be presented to meet these
the State’s Department of Information Technology. Tests shall focus requirements.
on the technical, administrative and physical security|controls that
have been designed into the System architecture in Oﬁdér to provide
confidentiality, integrity and availability.

H-38 In the development or maintenance of any code, the Yendor shall Y |RCR’splanincludesa
ensure that the Software is independently verified and validated using robust UAT process
a methodology determined appropriate by the State. All software and with heavy State
hardware shall be free of malicious code. involvement. RCR is

not aware of a New
Hampshire IV&V
vendor for this Project
but will work with one
at the State’s request.

H-39 The Vendor shall notify the State’s Project Manager of} lany security Y RCR will notify the
breaches within two (2) hours of the time that the Vendor {earns of State’s Project Manager
their occurrence. of any security breaches

within two (2) hours of
the time that it leams of
their occurrence.

H-40 The Vendor shall ensure its complete cooperation wi ‘h the State’s Y RCR will ensure its
Chief Information Officer in the detection of any seclg;lty complete cooperation
vulnerability of the Vendor’ hosting infrastructure and/or the with the State’s Chief
application. Information Officer in

the detection of any
security vulnerability of
the RCR’s hosting
infrastructure and/or the

2013-007 Exhibit H-Priority Responses

Initial All Pages:

RCR Initials Exhibit H Page 45 of 67




STATE OF NEW;HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNI

|BASED CARE SERVICES

BUREAU OF BEHAVIORAL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

STATE OF NH CANS/ANSA WEB BASED T

CONTRACT 2013-007 — PART 3

EXHIBIT H
PRIORITY R];ESPONSES
application.

H-41 The Vendor shall be solely liable for costs associated| with any breach M Y RCR operates our sites
of State data housed at their location(s) including but/not limited to under HIPAA rules and
notification and any damages assessed by the courts. | ! also carries liability

. coverage in case of any
breach was to occur.
RCR has never been
associated with any
breach on any previous
Projects.

H-42 The Vendor shall authorize the State to perform scheguled and M Y RCR agrees to
random security audits, including vulnerability assesgments, of the authorize the State to
Vendor® hosting infrastructure and/or the application upon request. perform scheduled and

; random security audits,
including vulnerability
assessments, of RCR’s

' hosting infrastructure
and/or the application
upon request.

H-43 The Vendor shall provide fire detection and suppressi on system, M Y
physical security of and infrastructure security of the hosting facility. . .

The environmental support equipment of the Vendor website hosting dRCR will provide fire

facility: power conditioning; HVAC; UPS; generator|must be etection and .

acceptable to the State. . Suppression system,
physical security of and
infrastructure security
of the proposed hosting
facility. The
environmental support
equipment of RCR’s
website hosting facility:
power conditioning;
HVAC,; UPS; generator
will be acceptable to
the State.

HOSTING REQUIREMENTS SERVICE LEVE]

AGREEMENT

1

H-44 The Vendor’s System support and maintenance shall commence upon M Y RCR will support and
the Effective Date and extend through the end of the Contract term, maintain the System
and any extensions thereof. that will commence

upon the Effective Date
and extend through the
end of the Contract
term, and any
extensions thereof.

H-45 Maintain the hardware and Sottware in accordance with the M Y RCR will maintain the
Specifications, terms, and requirements of the Contragt; including hardware and Software
providing, upgrades and fixes as required. , in accordance with the

Specifications, terms,
and requirements of the
Contract, including
providing, upgrades
and fixes as required.

H-46 Repair or replace the hardware or Software, or any partion thereof, so M Y RCR will repair or
that the System operates in accordance with the Spec fications, terms, replace the hardware or
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3

and requirements ot the Contract.

Software, or any
portion thereof, so that
the System operates in
accordance with the
Specifications, terms,
and requirements of the
Contract.

H-47
Vendor technical support staff between the hours of §
pm- Monday thru Friday EST.

The State shall have untimited access, via phone or Emiilil, to the

:00 am to 4:00

RCR will provide
unlimited access, via
phone or Email, to the
Vendor technical
support staff between
the hours of 8:00am to
4:00pm - Monday thru
Friday EST.

H-438 The Vendor response time tor support shall conform

deficiency class as described in Section 1.1.2 Vendor

0 Ethe specitic
Responsibility.

RCR’s response time
will conform to the
specific deficiency
class as described in
Section 1.1.2 Vendor
Responsibility.

H-49 The hosting server for the State shall be available twe

hours a day, 7 days a week except for during schedul

nty-four (24)
2djmaintenance.

RCR’s hosting server
for the State will be
available twenty-four
(24) hours a day, 7 days
a week except for
during scheduled
maintenance.

H-50 The Vendor will guide the State with possible solutio

issues to maintain a fully functioning, hosted System.

j
s:to resolve

5

RCR hasa
methodology that
includes the helpdesk
for reporting and defect
log for tracking. RCR
plans to give regular
reporting on the
performance of the
hosted system to the
State.

A regularly scheduled maintenance window shall be §
as weekly, monthly, or quarterly) at which time all re
patches and application upgrades shall be applied.

de:ntiﬁed (such
evant server

i
!

RCR shall identity
scheduled maintenance
windows to the State.

H-52 The Vendor will give two business days prior notifica
Project Manager of all changes/updates and provide t

training due to the upgrades and changes.

tion to the State
he' State with

H
b
¥

RCR will provide two
business days
notification to the State
Project Manager of all
changes/updates and
provide the State with
training due to the
upgrades and changes.

H-53 The Vendor shall guarantee Y9.9 percent uptime, excl

regularly scheduled maintenance window

usive of the

%

RCR will guarantee
99.9 percent uptime,
exclusive of the
regularly scheduled
maintenance window.

H-54

13
It The Vendor is unable to meet the 99.9 percent upti%ﬂé requirement,

RCR agrees if it is

¥
5

Exhibit H
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The Vendor shall credit State’s account in an amount based upon the unable to meet the 99.9
following formula: (Total Contract Item Price/365) x Number of percent uptime

Days Contract Item Not Provided. The State must requést this credit requirement, it will

in writing. credit the State’s
account in an amount
based upon the
following formula:
(Total Contract Item
Price/365) x Number of
Days Contract Item Not
Provided. The State
must request this credit
n writing.

H-55 The Vendor shall use a change management policy for fotification M Y RCR will use a change
and tracking of change requests as well as critical outages. management policy for
: notification and
tracking of change
requests as well as
critical outages.

H-56 A critical outage will be designated when a business tuncuon cannot M Y RCR agrees with this

be met by a nonperforming application and there is nﬁ work around definition. RCR’s

to the problem. proposed defect
tracking system will
identify these types of
outages as such.

H-57 All hardware and software components of the Vendo hostmg M Y RCR’s hosting
infrastructure shall be fully supported by their respectlve infrastructure will be
manufacturers at all times. All critical patches for operatmg systems, fully supported by their
databases, web services, etc., shall be applied within thnty (30) days respective
of release by their respective manufacturers. manufacturers at all

times. All critical
patches for operating
systems, databases, web
services, etc., shall be
applied within thirty
(30) days of release by
their respective
manufacturers.

H-58 The Vendor shall maintain a record of the activities r lated to repair M Y RCR will maintain
or maintenance activities performed for the State and shall report repair and maintenance
quarterly on the following: _ records for the State on
=> Server up-time : a quarterly basis.
=> All change requests implemented, including operating system
patches
=> All critical outages reported including actual issue and resolution
=> Number of deficiencies reported by class with initlal response
time as well as time to close.

H-59 The Vendor shall provide the State with a personal secure FTP site to M Y RCR will provide the
be used the State for uploading and downloading fileg. State with a personal

secure FTP site to be
used by the State for
uploading and
downloading files.

H-60 The vendor will ensure sub-second response time at a sérver level M Y RCR will ensure sub-

second response time at
a server level.
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RCR’s Project Manager and the State Project Manag,

erl shall finalize the Work Plan within 10 days of the

Effective Date and further refine the tasks requiredi to implement the Project. The elements of the
preliminary Work Plan are documented in accordance with RCR’s plan to implement the Application
Software. Continued development and management ()f the Work Plan is a joint effort on the part of RCR

and State Project Managers.

The preliminary Work Plan created by RCR and the E,tgate is set forth at the end of this Exhibit.

In conjunction with RCR’s Project Management m‘éthodolog}% which shall be used to manage the

Project’s life cycle, the RCR Team and the State sh:
This plan shall identify the tasks, Deliverables, ma

Hi finalize the Work Plan at the onset of the Project.
or milestones, task dependencies, and a Payment

Schedule required to implement the Project. It shall also address intra-task dependencies, resource
allocations (both State and RCR Team members), refine the Project’s scope, and establish the Project’s

Schedule. The Plan is documented in accordance
support the ongoing management of the Project.

1. ASSUMPTIONS (ADD TO/CHANGE

1.1. General

with RCR’s Work Plan and shall utilize BHAS to

THIS AS APPROPRIATE)

1.1.1. The State shall provide Team members with decision-making authority to

support the Implementation efforts,
Document State Staffing Matrix.

at the level outlined in the Request for Proposal

1.1.2. All State tasks must be performed in accordance with the revised Work Plan.

1.1.3. All key decisions will be
resolved within this initial period ¥
resolution.

1.1.4. Any activities, decisions or
agreed upon Work Plan timeline, s
identified Change Control process.

1.1.5. RCR shall maintain an 4

Accepted Accounting Principles (GA
1.2.  Logistics

1.2.1. The RCR Team shall perfor

1.2.2. The RCR Team may perform

the State, when practical, at their ow

1.2.3. The RCR Team shall honor
with permission, may choose to work

1.3. Project Management

1.3.1. The State shall approve th
Project.

esolved within five (5) business days. Issues not
will be escalated to the State Project Manager for

Issues taken on by the State that affect the mutually
scope, resources, and costs shall be subject to the

céounting system in accordance with Generally
\AP).

n this Project at State facilities at no cost to RCR.

gthalt work at a facility other than that furmshed by
1 expense.

all holidays observed by RCR or the State, although
c bn holidays and weekends.

eiProject Management Methodology used for the
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1.4.

1.5.

1.6.

1.9.
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WORK

1.3.2. The State shall provide the
personnel as needed to complete Pro

1.3.3. A Project folder created v

AINING AND DATA COLLECTION SYSTEM
PART3

[BIT I

{ PLAN

?roject Team with reasonable access to the State
ject tasks.

vithin the State eStudio system shall be used for

centralized storage and retrieval of Broject documents, work products, and other material

and information relevant to the su
members. This central repository is

ccess of the Project and required by Project Team
secured by determining which Team members have

access to the Project folder and gra
Project Manager will establish and 1

nting either view or read/write privileges. The State
'mtam this folder. The State Project Manager shall

approve access for the State Team.

‘Versmn control of all Documentation is expected and

shall be loaded to the State docume
Project Schedule

1.6.1.
live date on or around September 1,

Reporting

pnanagement system.

Deployment is planned to e‘éin on or around May 30, 2013with a planned go-

013.

1.7.1. RCR shall conduct bi-week y! status meetings, and provide reports that include,
but are not limited to, minutes, actio iitems, test results and Documentation.

User Training and Change Manag fnent

1.6.1 Training is more fully descri
1.6.2 The State Project M

(iad in Exhibit E: Implementation Services.

arflager and the RCR Project Manager in conjunction

with the State DolT Staff will ensure formal, written approval of all changes

prior to the changes taking

place are approved and communicated. No verbal

authorization shall allow R(tR to begin working on a change before the formal

process is fully analyzed, do

Performance and Security Testing|

1.9.1. The RCR Team shall provi
scenarios to be tested, the approach
performance testing.

,,umented and approved in writing.

e a performance test workshop to identify the key
nd tools required, and best practices information on

1.9.2. The State shall work with FGR on performance testing as set forth in Contract

Exhibit F — Testing Services.

2. ROLES AND RESPONSIBILITIES

2.1,

RCR Team Roles and Responsibilities
2.1.1. RCR Team Project Executj

Ive

The RCR Team’s Project Executives (RCR and Subcontractor Project Executives) shall
be responsible for advising on amd monitoring the quality of the Implementation

throughout the Project life cycle.
Project Manager and the State’s Proj

The Project Executive shall advise the RCR Team
eét leadership on the best practices for 1mp1ementmg

the RCR Software Solution within the State. The Project Executive shall participate in
the definition of the Project Plan and prov1de guidance to the State’s Team.

i
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2.1.2. RCR Team Project Manag

The RCR Team Project Manager s
management of the Project and shal
Implementation Team. The RCR
responsibilities:

2.1.3. RCR Team Analysis

The RCR Team shall conduct ang
understanding of the State business
requirements mapping:

STATE OF NEJV;HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY}BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

A;INING AND DATA COLLECTION SYSTEM

CONTRACT 20{3-007 - PART 3
EXHIBIT I
WORK

PLAN

cr

,hiall have overall responsibility for the day-to-day
1 iplan, track, and manage the activities of the RCR

Team Project Manager will have the following

2.1.2.1. Maintain communica?tions with the State’s Project Manager;

2.1.2.2. Work with the State in planning and conducting a kick-off meeting;
2.1.2.3. Create and maintain :the Work Plan;

2.1.2.4. Assign RCR Tea

:consultants to tasks in the Implementation Project

according to the scheduled staffing requirements;

2.1.2.5. Defineroles and r pionsibilities of all RCR Team members;

2.1.2.6. Provide bi-weekl :and month update progress reports to the State

Project Manager;

2.1.2.7. Notify the State Project Manager of requirements for State resources in

order to provide sufficient I

d'gtime for resources to be made available;

H
2.1.2.8. Review task progress for time, quality, and accuracy in order to achieve

progress;

2.1.2.9. Review requireme ntis and scheduling changes and identify the impact
on the Project in order to identify whether the changes may require a change of

scope;

2.1.2.10. Implement scope
Project Manager and with af
the Implementation Plan;

2.1.2.11. Inform the State H
when they arise;

2.1.2.12. Provide the State

and Schedule changes as authorized by the State
propriate Change Control approvals as identified in

roject Manager and staff of any urgent issues if and

c;ompleted Project Deliverables and obtain sign-off

from the State’s Project Manager.

2.1.3.1. Construct and confi

2.1.3.2.  Produce applicat
applications;

2.1.3.3. Conduct testing of t

2.1.3.4. Produce functions
interfaces;

lysis of requirements, validate the RCR Team’s
réquhements by application, and perform business

rm application test case scenarios;

ion configuration definitions and configure the

hé configured application;

i\l Specifications for extensions, conversions, and
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2.1.3.5. Assist the State in {

2.1.3.6. Assist the State in ¢

2.1.3.7. Conduct follow
concurrence/approval from t

2.1.3.8. Assist with the co
system, integration and Acce

2.1.3.9. Assist with the tran
2.1.4. RCR Team Tasks
The RCR Team shall assume the foll

2.1.4.1. Development and
determine that they are at an

2.1.4.2. Development and I
in accordance with functiona

2.1.4.3.
2.1.4.4.
2.1.4.5.
2.1.4.6.
State Roles and Responsibilities

Development and I
Development and ¢
Unit testing of conv

System Integration
2.2,

The following State resources have been id|
individual State Team members will vary
Implementation. The demands on the Subje;
determined by the State Leads and the phase

2.2.1. State Project Manager

HAMPSHIRE
TH AND HUMAN SERVICES
IBASED CARE SERVICES
RAL HEALTH (BBH)
AINING AND DATA COLLECTION SYSTEM
13t 007 - PART 3
BIT I
PLAN

he testing of extensions, conversions, and interfaces;
xecution of the State’s Acceptance Test;

-1;1p meetings to obtain feedback, results, and

he State;

rrection of configuration problems identified during
ptance Testing; and

sition to production.

OWing tasks:

review of functional and technical Specification to
approprlate level of detail and quality;

ocumentation of conversion and interface programs

%

zsmd technical Specifications;

)dicumentation of installation procedures; and
xécution of unit test scripts;

etsions and interfaces developed; and

T;esting.

entified for the Project. The time demands on the
dependmg on the phase and specific tasks of the
vt- Matter Experts’ time will vary based on the need
pf the Implementation.

The State Project Manager shall work :side-by-side with the RCR Project Manager. The

role of the State Project Manager
completion of all tasks assigned to
regular basis. The State Project ]
Implementation Project matters, prd

Implementation Project, and provides

Plan and as otherwise identified thro
Manager has the following responsib

2.2.1.1. Plan and conduct
Team;

2.2.1.2. Assist the RCR Proj

Plan;

2.2.1.3. Identify and secure
the Work Plan;

Is{ to manage State resources (IF ANY), facilitate
State staff, and communicate Project status on a
Manager represents the State in all decisions on
vides all necessary support in the conduct of the

";necessary State resources, as defined by the Work
Lghout the course of the Project. The State Project
lities:

a§ kick-off meeting with assistance from the RCR
ject Manager in the development of a detailed Work

tlie State Project Team members in accordance with
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2.2.2.

el
The role of the State SME is to as%l
current business practices

,

State’s

STATE OF NE

NH DEPARTMENT OF HEA
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BUREAU OF BEHAVI

CONTRACT 20
EXH])
WORK

2.2.1.4.. Define roles and
assigned to the Project;

2.2.1.5. Identify and secure
support specific areas of ki
Implementation tasks;

2.2.1.6. Communicate isg
resolution of any matter that

2.2.1.7. Inform the RCR Pp
arise; and

2.2.1.8. Assist the RCR Te
required to perform certain P

State Subject Matter Exp

h

{HAMPSHIRE

.TH AND HUMAN SERVICES

YBASED CARE SERVICES

DRAL HEALTH (BBH)

AINING AND DATA COLLECTION SYSTEM
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résponsibilities of all State Project Team members

access to additional State end-user staff as needed to

1c§wledge if and when required to perform certain

T

ues to State management as necessary to secure

cannot be addressed at the Project level;

oject Manager of any urgent issues if and when they

ara staff to obtain requested information if and when
F(?)ject tasks.

t(s) (SME)

s't application Teams with an understanding of the
and processes, provide agency knowledge, and

participate in the Implementation. Rrs!ponsibilities of the SME include the following:

2.2.3. State Testing Administrator |
The State’s Testing Administrator w

include:

2,2.2.1. Be the key user and

2.2.2.2, Attend Project
knowledge of the relevant ap

2.2.2.3. Assist in validating
2.2.2.4. Assist in mapping h
2.2.2.5. Assist in constructi
2.2.2.6. Assist in system, in

2.2.2,7. Assist in perforn
verification;

2.2.2.8. Attend Project meeJ

2.2.2.9. Assist in training ¢
and the business processes th|

2.2.3.1. Assist RCR in c¢

i .
contact for their Agency or Department;

’ljeam training and acquire in-depth functional

pLications;

aild documenting user requirements, as needed;
ujsiness requirements;

1% test scripts and data;

lefgration, and Acceptance Testing;

hing conversion and integration testing and data
¥
inngs when requested; and

nd users in the use of the RCR Software Solution
e application supports.

llf assist with RCR testing efforts. Responsibilities

»ordinating the development of system, integration,

performance, and Acceptancg Test plans;

2.2.3.2. Assist RCR in cofordinating system, integration, performance, and

Acceptance Tests;

2.2.3.3. Assist RCR in chlifring test review meetings;

i
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2.23.4. Assist RCR in co
involvement in testing;

2.2.3.5. Assist RCR inen

by process owners;

2.2.3.6.

resolution; and

2.2.3.7. Assist RCR in tra

3. INTERFACES

Interfaces shall be implemented in cooperation with
interfaces within the scope of this Contract and their 1

Table3.1: In-Scope Interfaces

S
L ]

Community Mental Health Centers
[ J
L 2

Responsibility for developing interfacing is the Vendor:
(?'n BHAS System and Web based Training and

Intent for all parties to upload and download fr
Certification System.

3.1. Interface Responsibilities

3.1.1. The RCR Team shall providsg
examples, of data mappings and inte

Team shall identify the APIs the Sta
interface.

3.1.2. The RCR Team shall lead the

Applications.

3.1.3. The RCR Team shall lead
Specifications.

3.1.4. The RCR Team shall assist tl

Assist RCR in

We
Web-based Training and Certification System <
Community Mental Health Centers +—»BHAS
Department of Health and Human Services <«—

Department of Health and Human Services

HAMPSHIRE
TH AND HUMAN SERVICES
BASED CARE SERVICES
RAL HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM
31007 - PART 3

r?inating the State’s Team and external third parties
;ufn'ng that proposed process changes are considered
| establishing priorities of Deficiencies requiring

cking Deficiencies through resolution.

the State. The following Table 5.1 identifies the
efative assignment.

b-ébased Training and Certification System

—> BHAS System

System

> Web-based Training and Certification System
,l BHAS System

=3

’ghe State RCR Application Data requirements and
rfaces implemented on other Projects. The RCR
}eéshould use in the design and development of the

> State with the mapping of legacy data to the RCR
the review of functional and technical interface

he State with the resolution of problems and issues

associated with the development and Ihﬁplementation of the interfaces.

3.1.5. The RCR Team shall docum

the interfaces.

ent the functional and technical Specifications for
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. STATE OF NEW
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EXHI
WORK

3.1.6. The RCR Team shall create
the interface. The State shall validate
3.1.7. The RCR Team shall develop

3.1.8. The State and the RCR Tear
completeness of the interface.

) HAMPSHIRE

TH AND HUMAN SERVICES

' BASED CARE SERVICES

)RAL HEALTH (BBH)

MNING AND DATA COLLECTION SYSTEM
3-007 - PART 3

BIT I

PLAN

the initial Test Plan and related scripts to Unit Test
and accept.
and Unit Test the interface.

h 'shall jointly verify and validate the accuracy and

3.1.9. The State shall document the technical changes needed to legacy systems to

accommodate the interface.

3.1.10. The State shall develop andi test all legacy application changes needed to

accommodate the interface.

i

3.1.11. The State and the RCR Teams shall jointly construct test scripts and create any
data needed to support testing the interfaces.

3.1.12. The State is responsible for 4

legacy systems to support the interfac

The State is responsible for documen
production.

]l data extracts and related formatting needed from
eS.

ling the procedures required to run the interfaces in

The State is responsible for the schedlﬁli;ng of interface operation in production.
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4. PRELIMINARY WORK PLAN

The RCR Project Manager will use Microsoft Project to manage the NH 2.0 Project. Artifacts that will be
used throughout the Project including: Risk Manage eht Plan, Issues Log, Communications Plan, Change
Control Plan, Project Status Report, Meeting Templat sfand Lessons Learned Plan.

The following Tabled.1 provides the preliminary agre d upon Work Plan for the Contract.
Tabled.1: High Level Preliminary NH Project Plan ’

D TaskName | Duration [Start Finish Predecessor|Resource Names f
- | ‘ | ‘
| 2 Projectinitiation Phase 8.5 days Sat 12/1 /132 Wed 12/12/12 ‘
3 Move BHAS 1.4to Hosted Environment 2 days Sat 12/1 17;2 Mon 12/3/12 Keith
| 4 Project Kickoff Meeting 1daySat 12/1/12 Sat12/1/12 lerry '

5 State of NH and RCR Project Team Review 1dayMon 12 3212 Mon 12/3/12 4 Jerry,Keith,NH PM 1
| of BHAS 1.4 Functionality
| 6 Reviewall NH BHAS2.0 Requirements 1dayTue 12/4/12 Tue 12/4/12 5 Jerry,NH PM,Key Project Teami

7 Gain Approval from Project Governace 0.5 days Wed 12 12/12 Wed 12/12/12 11 Robert, Whitney, Jeff Jerry

Board (PGB} to Move Forward
Bl Project nitiotion Phase Complete 0 days|Wed 12/12/12 Wed 12/12/1213,4,5,6,7
9 Description Phase 12.5 days Wed 12 Fri12/21/12
10 Create BHAS 1.4to BHAS 2.0 (NH} GAP 4daysWed 12 Mon 12/10/12 6 Yerry,Keith,Key Project Team
Analysis Deliverables Members,NH PM,NH SME 2 i

1 Update Project Plan for GAP Analysis 1dayTue 12/11/12 Tue 12/11/12 10 lerry ,
_ Deliverables (GADs) ; j

2 User Interface Specification(s) 3 days Thu 12/4/12 Mon 12/10/12 Keith,Sathish,NH SME 1 }
|3 Business Use Casels) adaysTue 12/§1/12  Fri12/14/12 12 Sathish
I Process Flow Document(s) 2days Mon 12 17?12 Tue 12/18/12 13 Keith,Sathish ;‘

15 Review technical design and architectural 0.5daysWed 12/19/12  Wed 12/19/12 14 Keith,Sathish )
 speifications for the solution. i ’

16 Review documented requirements, 1dayWed 12/19/12  Thu12/20/12 15 Keith,Sathish,Nupur,Raji !

functional specifications, husiness use "
cases and other supporting
| documentation. :
Y Conduct design review meetings with the 1dayThu 12/ PliZ Fri12/21/12 16 Jerry,Keith,NH SME 1,NH SME | i
Business Analysts and Partners in order to 7 : 2,Sathish ‘
, clarify and confirm solution ; 7 _
Lls_ [ Description Phase Complete Odays Fri12/21/12  Fri12/21/12 1213141 ]

19 : 5 3'days Erif 21 Nedilf23/13

- !
|
| Page 1 ' J
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EXHIBIT 1
WORK LAN
D Task Name Ouration ~ (Start ? Finlsh éPredecessor;Resource Names ;
T» ‘ - ___,_*L ,,,,,, L _ | J —
0 Conduct meetings to confirm 1.5 days Fri12§21/12 Mon 12/24/12 18 Jerry,Keith, Nupur, Sathish, Raji
requirements, technical design and |
architectural specifications to create \
|| specificDeveloper work assignments, |
A Complete software development and 14 days Wed ZZ/tZG/lZ Mon 1/14/13 20 Nupur "
|| check-inthe updated code into ClearCase. L \‘
2 Implement database changes and 2 days Thu 1/10/13 Fri1/11/13 Sathish |
check-in the database scripts into
) ClearCase.
E Conduct code reviews. 3daysMon 1 /1i4/13 Wed 1/16/13 22 Nupur,Willie
A Complete unit testing of software 3daysThu 1/17/13 Mon1/21/13 23 Nupur
changes. i
5 | Deploy modified code to the DEV 1dayTue1f22/13  Tue1/22/13 24 Keith
environment and distribute Release !
| Notes.
% Post deliverables and supporting work 0.5 daysWed 1 2:9,/13 Wed 1/23/13 25 Nupur,Raji
product documentation to SharePoint.
Develop all Scripts for SIT 5 days Tue 1/15/13 1/21/13 21 RajiSathish

mumum;am@g@

Run all SIT Scripts 3 i 1/25/13 8
Fix all Defects and Document in 2daysThu 1 4713 Fri 1/25/13 Keith,Nupur,Sathish
ClearQuest f

Develop UAT Scripts

Appoves System for UAT

i
|

r
Wed1/30/13 31 RajiNH QALNH QA2,NHQA3 |
Thul/31/13 32 JerryKeith,NH PM,NH QALN

Tha2/7/13

Run aII UAT Scrlpts

34 NHQALNH QA2 NH QA3 |
EAR: any Defects and Document in 2 daysFri 2/8 Mon 2/11/13 36 Keith,Nupur 1‘
_,J ClearQuest ?
38 | SystemReady for Approval from PGB 1daySat 12/1/12 Sat12/1/12 Jerry,Keith,Nupur Sathish |
39 EEBUATH esting Complete e 000y Mol 2/ 1/ 135 Mo /11713 36,3738 5 =
[ Page z

—

3
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Predecesor‘;Resource Names

D iask Name
|

Tha 12/5/12

41 | Estahlish versonsof CANS and ANSA to he

Dr. Lyons Team
trained (
}L Develop Glossary 5 daysSat 12 ;1/12 Thu12/6/12 Dr.Lyons Team |
8| Complete Filming of video clips for CANS 10daysFri12/1/12 Thu12/20/12 42 Dr. Lyons Team
4 | Complete CANS practice vignettes 10 days Fri 12/'7/1? Thu12/20/12 42 Dr. tyons Team
% | Complete video clips for ANSA 10 daysFri 12/1 1/le Thul/3f13 43 Dr, Lyons Team
% | Complete CANS test vignettes 10 days Fri 12/ 1/;12 Thulf3/13 44 Dr. Lyons Team
47 | Complete ANSA practice vignettes 5 daysFri1/4/13 Thu1/10/13 45 Dr. Lyons Team
88 | Complete ANSA test vignettes SdaysFri1/14/13 Thu1/17/13 & Dr. Lyons Team
49 | Complete installation of CANS items into 5daysfri1/18 /13 Thu1/24/13 48 Dr. lyons Team
| site '
50 | Complete installation of ANSA items into 5 daysFri1/18/13 Thu1/24/13 48 Dr. Lyons Team
i site
Bi Complete installation of CANS vignettes 5 days Fri 1/28 13 Thu1/31/13 49 Dr. Lyons Team
1 Complete installation of ANSA vignettes 5daysFri1/25 1§ Thulf31/13 50 Dr. Lyons Team
53 | Complete testing of hoth CANS and ANSA 10 days Frl 2/1 13 Thu 2/14/13_ 5 Dr. Lyons Team
54 B proed Foundation dsks.Complete siurioniins: O.daysiThu)/ Zzsi‘ AL TR
I
Page3
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SOFTWAR

1. DOCUMENTATION COPIES
RCR shall provide the State with a sufficient numbed

NING AND DATA COLLECTION SYSTEM
-007 - PART 3

LICENSE

c;:f hard copy versions of the Software’s associated

Documentation and one (1) electronic version in Micrpsoft WORD and PDF format. The State shall have

the right to copy the associated Documentation for its
copyright and proprietary notices provided to the State

2. RESTRICTIONS

ixiternal business needs. The State agrees to include

by the Vendor on such copies.

Except as otherwise permitted under the Contract, the State agrees not to:

3.1. Remove or modify any program markings or any notice of RCR’s proprietary rights;
{

3.2

Make the programs or materials available in any manner to any third party for use in the

third party’s business operations, except as pemitted herein; or

3.3.  Cause or permit reverse engineering, (

3. TITLE

Title, right, and interest (including all ownership and
associated Documentation, shall remain with RCR.

4. VIRUSES

1iéassembly or recompilation of the programs.

ntellectual property rights) in the Software, and its

RCR shall provide Software that shall not contain any viruses, destructive programming, or mechanisms

designed to disrupt the performance of the Software in

As a part of its internal development process, RCR y
viruses. RCR shall also maintain a master copy of
viruses. If the State believes a virus may be present
provide a master copy for comparison with and correct

5. SOFTWARE NON-INFRINGEMENT

RCR warrants that it has good title to, or the right to
Software (“Material”) provided under this Contract, as

not violate or infringe any patent, trademark, copyright

misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-g
termination of the Contract. In the event that someons

infringe their intellectual property rights, RCR shall
provided that the State:

3.1.

written notice of such claim;
5.2. Gives RCR control of the defense and

5.3. Gives RCR the information, author
against or settle the claim.

Promptly notifies RCR in writing, no

a;ccordance with the Specifications.

will use reasonable efforts to test the Software for
the appropriate versions of the Software, free of
in the Software, then upon its request, RCR shall
ion of the State’s copy of the Software.

alllow the State to use all Services, equipment, and
nd that such Services, equipment, and Software do
, trade name or other intellectual property rights or

oiing and perpetual obligation that shall survive
> makes a claim against the State that any Material
defend and indemnify the State against the claim

t iater than 30 days after the State receives actual
{

aéy settlement negotiations; and

T);, and assistance reasonably needed to defend
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Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent the State

seeks to assert any immunities or defenses applicable ¢

FO the State.

If RCR believes or it is determined that any of the Ma tenal may have violated someone else’s intellectual
property rights, RCR may choose to either modify thj Materlal to be non-infringing or obtain a license to

allow for continued use, or if these alternatives ar

not commercially reasonable, RCR may end the

license, and require return of the applicable Material gnd refund all fees the State has paid RCR under the
e

Contract. RCR will not indemnify the State if the Sta

alters the Material without RCR’s consent or uses

it outside the scope of use identified in RCR’s user Documentation or if the State uses a version of the
Material which has been superseded, if the inﬁingemcnt claim could have been avoided by using an
0

unaltered current version of the Material which was pi

vided to the State at no additional cost. RCR will

not indemnify the State to the extent that an infringgment claim is based upon any information design,

Specification, instruction, Software, data, or material

ﬁct furnished by RCR. RCR will not indemnify the

State to the extent that an infringement claim is base¢ d upon the combination of any Material with any
products or services not provided by RCR without RC R;s consent.

y

2013-007 Exhibit J Software License
Initial All Pages:
RCR initials: Exhibit J

Page 60 of 67



STATE OF NEV\L HAMPSHIRE
NH DEPARTMENT OF HEAL' i‘H AND HUMAN SERVICES

DIVISION OF COMMUNITY B

BASED CARE SERVICES

BUREAU OF BEHAVIQ RAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED

\l NING AND DATA COLLECTION SYSTEM

CONTRACT 201 }-007 PART3
EXHIBIT K
WARRANTY AND WARRANTY SERVICES

WARRANTIES

1.1 Services

RCR warrants that the System will operaje to conform to the Specifications, terms, and

requirements of the Contract.

1.2.  SaaS System

RCR warrants that theSaaS System, includln"g but not limited to the individual modules or
functions furnished under the Contract, is propf::rly functioning, compliant with the requirements

of the Contract, and will operate in accordance

with the Specifications and Terms of the Contract.
i

For any breach of the above Support and Mamfienance warranty, the State’s remedy, and RCR’s

entire liability, shall be: (a) the correction of

rogram errors that cause breach of the warranty, or

if RCR cannot substantially correct such breach in a commercially reasonable manner, the State

may terminate this agreement and recover the

fees paid to RCR for the program license and any

unused, prepaid technical support fees the State has paid for the program license; or (b) the re-

performance of the Deficient services, or (c)

if RCR cannot substantially correct a breach in a

commercially reasonable manner, the State ma?y end the relevant services and recover the fees

paid to RCR for the Deficient services.

1.3.

RCR warrants that it has good title to, or
equipment, and SaaS System (“Material”) pra

Non-Infringement

he right to allow the State to use, all Services,
vided under this Contract, and that such Services,

equipment, and SaaS System do not violate ¢r}infringe any patent, trademark, copyright, trade

name or other intellectual property rights or mi

14

RCR warrants that the SaaS System shall not
mechanisms designed to disrupt the perform
Specifications.

Viruses; Destructive Programming

1.5  Compatibility

sappropriate a trade secret of any third party.

contain any viruses, destructive programming, or
nice of the SaaS System in accordance with the

RCR warrants that all SaaS System components, including but not limited to the components
provided, including any replacement or upgraded System Software components provided by RCR

to correct Deficiencies or as an Enhancement,
loss of any functionality.

1.6 Services

shall operate with the rest of the System without

RCR warrants that all Services to be provided nder the Contract will be provided expediently, in
a professional manner, in accordance with ind stry standards and that Services will comply with
performance standards, Specifications, and terms of the Contract.

2013-007 Exhibit K-Warranties and Warranty Services
Initial All Pages:
RCR Initials:

Exhibit K Page 61 of 67



STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3
EXHIBIT K
WARRANTY AND WARRANTY SERVICES

1.7 Personnel

RCR warrants that all personnel engaged imgthe Services shall be qualified to perform the

Services, and shall be properly licensed and |otherwise authorized to do so under all applicable
laws. '

1.8 Breach of Data

The Vendor shall be solely liable for costs gssociated with any breach of State data housed at
their location(s) including but not limited to n: ftxﬁcatlon and any damages assessed by the courts.

2. WARRANTY SERVICES

RCR agrees to maintain, repair, and correct Deficig n01es in the System Software, including but not
limited to the individual modules or functions, during the Warranty Period, at no additional cost to the
State, in accordance with the Specifications, Terms and requirements of the Contract, including, without
limitation, correcting all errors, and Defects and Deﬁcwnmes eliminating viruses or destructive
programming; and replacing incorrect, Defective or Dg ficient Software and Documentation.

Warranty Services shall include, without limitation, the following:

2.1. Maintain the System Software in accordance with the Specifications and Terms of the
Contract; :

2.2.  Repair or replace the System Softwarg or any portion thereof so that the System operates
in accordance with the Specifications, terms an dErequirements of the Contract;
i

2.3. RCR shall have available to the State ?_on—call telephone assistance, with issue tracking
available to the State, eight (8) hours per day ahc‘} seven (5) days a week with an email / telephone
response within two (2) hours of request, with aésistance response dependent upon issue severity;

2.4. On-site additional Services within four (§4) business hours of a request;

2.5. Maintain a record of the activities related to warranty repair or maintenance activities
performed for the State; 7

2.6. For all Warranty Service calls, RCR shall ensure the following information will be
collected and maintained: 1) nature of the Deﬁmency, 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expected an]ﬂ iactual completion time; 5) Deficiency resolution
information; 6) resolved by 7) Identifying nu nber i.e. work order number; 8) issue identified
by. :

2.7. RCR must work with the State to identify, document and troubleshoot Software failures
or Deficiencies by collecting the following linformation: 1) mean time between reported
Deficiencies with the Software; 2) diagn051s of the root cause of the problem; and 3)
identification of repeat calls or repeat Software problems and

2.8.  All Deficiencies found during the Wa anty Period and all Deficiencies found with the
Warranty Releases shall be corrected by R R no later than five (5) business days, unless
specifically extended in writing by the State, a daat no additional cost to the State.

In the event RCR fails to correct a Deficiency ithin the allotted period of time, the State may, at
its option,: 1) declare RCR in default, terminate the Contract, in whole or in part, without penalty
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WARRANTY AND WABI;{ANTY SERVICES

i

i

or liability to the State; 2) return RCR’s producit and receive a full refund for all amounts paid to
RCR, including but not limited to, any applicable license fees within (90) days of notification to
RCR of the State’s intent to request a refund; ;rid 3) to pursue its remedies available at law and in

equity.

Notwithstanding any provision of this Contragt, pursuant to Contract Agreement -Part 2 Section
13.1, the State’s option to declare RCR in deﬂiqlt, terminate the Contract and pursue its remedies

shall remain in effect until satisfactory compleﬁg)n of the full Warranty Period.

3. WARRANTY PERIOD

3

The Warranty Period shall commence upon the State zissuance of a Letter of Acceptance for the UAT
and will continue for the duration of the contract perio ii
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EXHIBIT L
TRAINING ﬁiERVICES

Training is more fully described in Exhibit E: Implemcnitation Services.
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EXHIBIT, M
NH DHHS RFP 2013-007 (WITH ADDENDA) INCORPORATED

NH DHHS RFP 2013-007, with all included addenda; ére included by reference as binding Deliverables
to this Contract. ‘

2013-007 Exhibit M-Agency RFP with Addendums
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EXHIBIT N
VENDOR PROPOSAL BY REFERENCE

RCR Proposal to the Department of Health and Human Services, Bureau of behavioral Health, dated
October 5, 2012, is incorporated herein by reference. | °
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EXHIBIT O
CERTIFICATES AND ATTACHMENTS

Attached are: .
A. Contractor’s Certificate of Vote/Authority
B. Contractor’s Certificate of Good Standing
C. Contractor’s Certificate of Insurance

D. DHHS Standard Exhibits | °
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State of Nefy

Bepartmen

CERTIF

I, William M. Gardner, Secretary of State of t
certify tﬁat RCR Technology Corporation doi
NorthEast, a(n) Indiana corporation, is authori
and qualified on December 9, 2011. I further

required by the Secretary of State's office hav|

1 Hampshire
t of State

ICATE

hé State of New Hampshire, do hereby

1g business in New Hampshire as RCR Tech
zed to transact business in New Hampshire
certify that all fees and annual reports

e been received.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed

the Seal of the State of New Hampshire,
: this 1** day of May, A.D. 2013

Z Sk

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

(Corporation with Seal)
Fred Robinson - Director of Operations i
) . : of the
(Corporation Representative Name) (Cor o:ration Representative Title)
RCR Technology Corporation, Inc. , do hereby certify that:
(Corporation Name) |
(1) lam the _Director of Operations of the
(Carparatian Representative Title)
RCR Technology Corporation, Inc. , an Indiana corporation  (the
“Corporation”);
(Corporation Name) (State of Incorporation)

(2) I maintain and have custody of and am familiar wit

(3)  am duly authorized to issue certificates;

(4) the following are true, accurate and complete copi
of Directors of the Corporation at a meeting of the sai

1st day of _February , 2013, which meeting was

Indiana
(State of Incorporation)

RESOLVED: That this Corporation enter into a conf
through the Department of Health and Human Servig
of certain

President) (and the Treasurer) (or any of them acf
directed for and on behalf of this Corporation to ente
and all such actions and to execute, seal, acknowle
any and all documents, agreements and other
modifications thereto) as (she) (he) (any of them
accomplish the same;

RESOLVED: That the signature of any officer of thi
described in or contemplated by these resolutions
officer to bind this Corporation thereby;

law and the by-laws of

h the Seal and minute books of the Corporation;

ps of the resolutions adopted by the Board
d Board of Directors held on the

duly held in accordance with

%e Corporation:

ract with the State of New Hampshire, acting by and

Tj providing for the performance by the Corporation

services, and that the President (any Vice
irfg singly) be and hereby (is) (are) authorized and
r into the said contract with the State and to take any
dge and deliver for and on behalf of this Corporation
|pstruments (and any amendments, revisions or
may deem necessary, desirable or appropriate to

s Corporation affixed to any instrument or document

>hall be conclusive evidence of the authority of said

The forgoing resolutions have not been revoked,
remain in full force and effect as of the date here
elected and now occupy the office(s) indicated belo

Robert C. Reed

nnulled or amended in any manner whatsoever, and

and the following person(s) (has) (have) been duly

President Name

Sharon R. Reed

_ Vice President Name

Sharon R. Reed

|
1 ;

-

Treasurer Name




IN WITNESS WHEREOF, | have hereunto set my hand as the __ Director of Operations

Q (Title)

of the Corporation and have affixed its corporate seal this _1st__ day of _February

L Fred Robinson/Director of Operations
T : (Name and Title)

"= (seal).

........

countyoF _{ ¢t on
On this the | St+day of Ee b, 2012, before me, _Ni fole. Buc}-Mace s the undersigned officer,

personally appéared FLQQQ ?Dbl‘ NSO __who acknowledge her/himself to be the

~ N — .
D)f_ﬁch:;_é_(l(x_roimsof I&Q& LQCLQ oX;Q G 4u. , a corporation, and that

she/he, as

(Title) (Name of Corporation

such l )\1 e Chf QO & QQQJgij unSheing authorized tcf) do so, executed the foregoing instrument for the
(Title) |

purposes therein contained, by signing the name of the corporation by her/himself as

O FedRdsnson

IN WITNESS WHEREOF | hereunto set my hand abc:i official Seal.

My Commission expires: _{ [ /2'7 /20] (p
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDD/YYYY)
5/9/2013

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

C

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY|AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

BELOW. THiIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUT

XTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
éA CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the

certificate holder in lieu of such endorsement(s).

the terms and conditions of the policy, certain policies may require an er

¥ o!icy(ies) must be endorsed. if SUBROGATION 1S WAIVED, subject to

dorsement. A statement on this certificate does not confer rights to the

PRODUCER

CONTACT shellie Bragy

251 N ILLINOIS ST STE 1150

City Securities Insurance, LLC PN Exy (317)844-0273 [ % o (317 972-7142
8900 Keystone Crossing ML es, Sbragg@eitysecurities. com

Suite 300 ‘ INSURER(S) AFFORDING COVERAGE NAIC #
Indianapolis IN 46240 iNsurer a:Sentinel Insurance Company Ltd (11000
INSURED Msunsne Rated by Multiple Companies 00914
RCR TECHNOLOGY CORPORATION [ Wsurer c Hartford Fire Ins Co 19682

INSURER D :
hrl:SURER E:
INDIANAPOLIS IN 46204 INSURERF :
COVERAGES CERTIFICATE NUMBER:CL134908875' REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HA
INDICATED. NOTWITHSTANDING ANY REQU!REMENT, TERM OR CONDITION
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORD

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE B:EEN REDUCED BY PAID CLAIMS.

VE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
ED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

'E?g TYPE OF INSURANCE ?r? R WVD POLICY NUMBER " (nﬁﬁl%gYN_v__w!EFF &Gﬂ_/”o%% LMITS
GENERAL LIABIUTY Y|y EACH OCCURRENCE $ 1,000,000
X | COMMERCIAL GENERAL LIABILITY gﬁgﬁgg?é%c";ﬁ%m, $ 1,000,000
A | Jciamsmaoe [x ] occur 36 SBAUNS842 3/26/2013 3/26/2014 | yep ExP (Any oneperson) | $ 10,000
PERSONAL & ADV INJURY | $ 1,000,000
E GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2,000,000
% Lroucy[ 5B Loc s
AUTOMOBILE LIABILTY Y|y w EUMT 1s 1,000,000
A _X_‘ ANY AUTO BODILY INJURY (Per person) | $
ﬁbLngvNED ig*ggULED 'JGUECJG4189 2/10/2013 [2/10/2014 | BODILY INJURY (Per accident)| $
| NON-OWNED PrROPERTY DAMAGE $
| HIRED AUTOS AUTOS (Per accident)
TERR $
| X | UMBRELLA LIAB L OCCUR Y| Y EACH OCCURRENCE $ 5,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
pep | | ReTENTIONS 36SBAUWS842 . ___p/26/2013 B/26/2014 $
WORKERS COMPENSATION Y : wesTatu- | [oT
AND EMPLOYERS' LIABILITY YIN
g;:l ggg;%ﬁggglzmgfé/ggecmwe NIA E E.L. EACH ACGIDENT $ 1,000,000
{Mandatory in NH) 6WECJI1018 3/26/2013 3/26/2014 || piSEASE - EA EMPLOYER $ 1,000,000
gégsdlgle%crgﬁ lgg eC;PERATIONS below E.L. DISEASE - POLICY LiMIT | § 1,000,000
C |Exrors & Ommissions 00TE0263574-13 8/26/2013 (3/26/2014 | 1,000,000 Limit
L L L $15,000 Ded

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remark,

State of New Hampshire is named as additional insure

E Schedule, If more space Is required)
d .where their interest

may appear.

CERTIFICATE HOLDER

State of New Hampshire

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
. ACCORDANCE WITH THE POLICY PROVISIONS.

JAUTHOR]ZED REPRESENTATIVE

§ Wells, CIC, AAI/SLB @”: 73 &jr%_—

ACORD 25 (2010/05)

INS025 201005 01 Tha ACORD nama and lann J

© 1988-2010 ACORD CORPORATION. All rights reserved.

ra ronictarad marke af ACORD



Page 1 of2
NH Department of Health and Human Services
STANDARD EE);(HIBIT D

CERTIFICATION REGARDING DRUG—FhiEE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General ;Provnslons agrees to comply with the provisions
of Sections 5151-5160 of the Drug-Free Workplace ct of 1988 (Pub. L. 100-690, Title V, Subtitle D;
41 U.S.C. 701 et seq.), and further agrees to have the Contractor’s representative, as identified in
Sections 1.11 and 1.12 of the General Provisions exe @te the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDI iDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVIC S - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS| |
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 {Pub. L. 100-690, Title V, ufbtutle D; 41 U.S.C. 701 et seq.). The January
31, 1989 regulations were amended and published s Part Il of the May 25, 1990 Federal Register
(pages 21681-21691), and require certification by g antees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, [sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Departme t; in each federal fiscal year in lieu of certificates
for each grant during the federal fiscal year covered y the certification. The certificate set out below
is a material representation of fact upon which relia ce is placed when the agency awards the grant.
False certification or violation of the certification shall be grounds for suspension of payments,
suspension or termination of grants, or government wide suspension or debarment. Contractors using
this form should send it to: ‘

Commissioner
NH Department of Healt aind Human Services
129 Pleasa thtreet,
Concord, NH 03:

(A) The grantee certifies that it will or will continye to provide a drug-free workplace by:

(a) Publishing a statement notifying employe s,that the uniawful manufacture, distribution,
dispensing, possession or use of a control ed substance is prohibited in the grantee’s
workplace and specifying the actions that V\sull be taken against employees for violation of
such prohibition;

(b) Establishing an ongoing drug-free awaréness program to inform employees about
{1 The dangers of drug abuse in h;e workplace;
(2) The grantee’s policy of maintaining a drug-free workplace;
(3) Any available drug counseling, rehabilitation, and employee assistance
programs; and

(4) The penalties that may be im osed upon employees for drug abuse violations
occurring in the workplace;

NH DHHS, Office of Business Operations
Standard Exhibit D - Certification Regarding Drug Free Workplace Repuirements
January 2009
Page 1 of 2

Contractor Initials:_*



(c) Making it a requirement that each em
grant be given a copy of the statemen

(d) Notifying the employee in the statem
of employment under the grant, the e

(1) Abide by the terms of the stat

(2) Notify the employer in writin
criminal drug statute occurring
after such conviction;

(e} Notifying the agency in writing, withi
subparagraph (d}(2) from an employ
conviction. Employers of convicted el
title, to every grant officer on who
working, unless the Federal agency
such notices. Notice shall include the

Page 2 of 2

onee to be engaged in the performance of the
requnred by paragraph (a);

nrt required by paragraph (a) that, as a condition
p:__loyee will

m ent; and
of his or her conviction for a violation of a
|r the workplace no later than five calendar days

‘ten calendar days after receiving notice under
el or otherwise receiving actual notice of such
ployees must provide notice, including position
e: grant activity the convicted employee was
as designated a central point for the receipt of
dentification number(s) of each affected grant;

(f) Taking one of the following actions, wnthm 30 calendar days of receiving notice under

subparagraph (d)}(2), with respect to an

(1) Taking appropriate personnel

y: employee who is so convicted

actlon against such an employee, up to and

including termination, consisteﬂntgwith the requirements of the Rehabilitation Act

of 1973, as amended; or

(2) Requiring such employee to p

ficipate satisfactorily in a drug abuse assistance

or rehabilitation program appr ved for such purposes by a Federal, State, or

local health, law enforcement,

(g) Making a good faith effort to continu
implementation of paragraphs (a), (b), (c),

r other appropriate agency;

to maintain a drug-free workplace through
d), (e), and (f).

(B} The grantee may insert in the space provided elow the site(s) for the performance of work

done in connection with the specific grant.

Place of Performance (street address, city, county, st g zip code) (list each location)

251 N. Hlinois Street, Suite 1150
Indianapolis, IN 46204

Check [] if there are workplaces on file that are not irdgntified here.

RCR Technology Comp From: 3/28/2013 To: 12/31/2017

(Contractor Name) (Period Covered by this C er’éification)

Robert C. Reed - President and CEO

(Name & Title of Authorized Contractor Representative)

e S

3/28/2013

{Cofftractor Representative Signature)
NH DHHS, Office of Business Operations

{Date)

Contractor Initials:

Standard Exhibit D — Certification Regarding Drug Free Workplace Reqgliirements 3 2 c/) 2

January 2009
Page 2 of 2
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NH Department of Health and Human Services

STANDARD E?(HlBIT E

CERTIFICATION REGA RI:)ING LOBBYING

The Contractor identified in Section 1.3 of the General P?ovisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Glidance for New Restrictions on Lobbying, and 31
U.S.C. 1352, and further agrees to have the Contractor si representative, as identified in Sections 1.11 and
1.12 of the General Provisions execute the following Certjification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title Vi

*Child Care Development Block Grant under Title 1V

Contract Period: 3/28/2013 through 10/31/2017

The undersigned certifies, to the best of his or her know! cége and belief, that:

(1)

(2)

(3)

No Federal appropriated funds have been paid or will {be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence aniofficer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or employee of a Member of Congress in connection
with the awarding of any Federal contract, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor). :

If any funds other than Federal appropriated fund have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee|of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to Report
Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-.)

1
The undersigned shall require that the language of h;is certification be included in the award document
for sub-awards at all tiers (including subcontracts,| sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

H

This certification is a material representation of fact up n which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S.|Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less rfian $10,000 and not more than $100,000 for each

such failur i
m C/ ﬁ\/ Robert C. Reed, President and CEO

{Contractor Representative Signature) (Al.rﬂ}orized Contractor Representative Name & Title)
RCR Technology Corp. . 3/28/2013

{Contractor Name) (D:Tté)

NH DHHS, Office of Business Operations Contractor Initigls:
Standard Exhibit E - Certification Regarding Lobbying :
January 2009 Date: } 2 K' / i




Page 1 of 3
NH Department of Health|and Human Services
- STANDARD EXHIBIT F

CERTIFICATION REGARDING QéBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS
1

The Contractor identified in Section 1.3 of the Qetneral Provisions agrees to comply with the
provisions of Executive Office of the President, Executlve Order 12549 and 45 CFR Part 76
regarding Debarment, Suspension, and Other Responsnbahty Matters, and further agrees to have the
Contractor’s representative, as identified in Sectncn% 1.11 and 1.12 of the General Provisions

execute the following Certification:

INSTRUCTIONS FOR CERTIFICATION
1.

NH DHHS, Office of Business Operations
Standard Exhibit F —

By signing and submitting this proposal (contract), the prospective primary participant is
providing the certification set out below. | |

The inability of a person to provide the gértification required below will not necessarily
result in denial of participation in this covLei'ed transaction. If necessary, the prospective
participant shall submit an explanation of iwhy it cannot provide the certification. The
certification or explanation will be considered in connection with the NH Department of
Health and Human Services’ (DHHS) {determination whether to enter into this
transaction. However, failure of the |prospective primary participant to furnish a
certification or an explanation shall disgualify such person from participation in this
transaction. !

rial representation of fact upon which reliance
was placed when DHHS determined to: enter into this transaction. If it is later
determined that the prospective primary participant knowingly rendered an erroneous
certification, in addition to other remedies available to the Federal Government, DHHS
may terminate this transaction for cause r! default.

The certification in this clause is a mat

The prospective primary participant shall pirovide immediate written notice to the DHHS
agency to whom this proposal (contract);is submitted if at any time the prospective
primary participant learns that its certif catlon was erroneous when submitted or has

become erroneous by reason of changed |‘rcumstances

The terms “covered transaction,” ‘“‘de afred," ”suspended," “ineligible,” "lower tier
covered transaction,” “participant,” eperson “primary covered transaction,’’

"principal,” “proposal,” and “voluntaril |excluded ” as used in this clause, have the

Coverage sections of the rules implementing
See the attached definitions.

meanings set out in the Definitions an
Executive Order 12549: 45 CFR Part 76.

The prospective primary participant agrdes by submitting this proposal (contract) that,
should the proposed covered transactio fbe entered into, it shall not knowingly enter
into any lower tier covered transaction W|th a person who is debarred, suspended,
declared ineligible, or voluntarily excluded |from participation in this covered transaction,
unless authorized ; by DHHS.

Contractor Initials:
Certification Regarding Debarment, Suspension and Other Responsibility Matters 3 / 2 X }
! Date: ,;/

January 2009

Page 1 of 3




Q 7. The prospective primary participant furth
include the clause titled “"Certification Re
Voluntary Exclusion - Lower Tier Cover
maodification, in all lower tier covered tr
covered transactions.

8. A participant in a covered transaction’
participant in a lower tier covered tr
ineligible, or involuntarily excluded from
the certification is erroneous. A partici
which it determines the eligibility of it
required to, check the Nonprocurement L

9. Nothing contained in the foregoing sh
system of records in order to render i
clause. The knowledge and information
which is normally possessed by a prud
dealings.

10. Except for transactions authorized un
participant in a covered transaction
transaction with a person who is suspen
from participation in this transaction, i
Federal government, DHHS may terminat

PRIMARY COVERED TRANSACTIONS
O (1) The prospective primary participant certif]
it and its principals:

Page2of3

er, agrees by submitting this proposal that it will
gardlng Debarment, Suspension, Ineligibility and
ed Transactions,” provided by DHHS, without
nsactlons and in all solicitations for lower tier

ay rely upon a certification of a prospective
sactlon that it is not debarred, suspended,
the covered transaction, unless it knows that
ant may decide the method and frequency by
principals. Each participant may, but is not
st (of excluded parties).

I:be construed to require establishment of a
igood faith the certification required by this
cif a participant is not required to exceed that
nt person in the ordinary course of business

er paragraph 6 of these instructions, if a
nowmgly enters into a lower tier covered
eid debarred, ineligible, or voluntarily excluded
jaddition to other remedies available to the
ghis transaction for cause or default.

es to the best of its knowledge and belief, that

(a) are not presently debarred, suspend d, proposed for debarment, declared ineligible,
or voluntarily excluded from cover d! transactions by any Federal department or
agency;

(b) have not within a three-year period preceding this proposal (contract) been convicted
of or had a civil judgment rendered lagainst them for commission of fraud or a
criminal offense in connection with gbtaining, attempting to obtain, or performing a
public (Federal, State or local) trans cttion or a contract under a public transaction;
violation of Federal or State antitrust statutes or commission of embezzlement, theft,
forgery, bribery, falsification or dest uctlon of records, making false statements, or
receiving stolen property:; '

(c) are not presently indicted for othérwise criminally or civilly charged by a
governmental entity (Federal, State or Iocal) with commission of any of the offenses
enumerated in paragraph (l}{b) of this cprtlflcatlon and

pé’eceding this application/proposal had one or

te or local) terminated for cause or default.

{d) have not within a three-year period
more public transactions (Federal, St

(2) Where the prospective primary participar t'gis unable to certify to any of the statements

in this certification, such prospective patticipant shall attach an explanation to this
proposal (contract). '

Q NH DHHS, Office of Business Operations Contractor Initials: Q i
Standard Exhibit F — .
Certification Regarding Debarment, Suspension and Other Responsiﬁility Matters 3 _2 Y /4 )’)
January 2009 Date:

Page 2 of 3
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LOWER TIER COVERED TRANSACTIONS
By signing and submitting this lower tier proposal (contract), the prospective lower tier
participant, as defined in 45 CFR Part 76, I:'tifies to the best of its knowledge and belief
that it and its principals: ’

(a) are not presently debarred, s si)ended, proposed for debarment, declared
ineligible, or voluntarily exclude :from participation in this transaction by any
federal department or agency. ;

(b) where the prospective lower tier participant is unable to certify to any of the
above, such prospective particip l‘:t shall attach an explanation to this proposal
(contract). :

The praospective lower tier participant further iagrees by submitting this proposal (contract)
that it will include this clause entitled “Certification Regarding Debarment, Suspension,
Ineligibility, and Voluntary Exclusion - Lower Tier Covered Transactions,” without
modification in all lower tier covered tran a:ctions and in all solicitations for lower tier
covered transactions. "

M C %/L Robert C. Reed, President and CEO

(Contractor Representative Signature) (Authorized Contractor Representative Name & Title)

RCR Technology Corp. ) 3/28/2013
{Contractor Name) (Date)

NH DHHS, Office of Business Operations Contractor Initials:
Standard Exhibit F — 3
Certification Regarding Debarment, Suspension and Other Responsihility Matters S / 2& } ‘{
January 2009 : Date:

Page 3 of 3




NH Department of Health
STANDARD E|

CERTIFICATION

Page1of1

and Human Services

XHIBIT G

REGARDING

THE AMERICANS WITH DISAB

The Contractor identified in Section 1.3 of the G
Contractor’s representative as identified in Sectiong
execute the following certification:
1. By signing and submitting this proposal {con
efforts to comply with all applicable provisi
1990.

Pofc fo

Robert

Il;ITIES ACT COMPLIANCE

e:neral Provisions agrees by signature of the
1.11 and 1.12 of the General Provisions, to

tLa‘ct) the Contractor agrees to make reasonable

r!ns of the Americans with Disabilities Act of

C. Reed, President and CEQ

{Contractor Representative Signature) {Author

RCR Technology Corp.

-zé,d Contractor Representative Name & Title)

March 28, 2013

3
T

(Contractor Name) (Date)

NH DHHS, Office of Business Operations
Standard Exhibit G — Certification Regarding the Americans With Disa
January 2009

‘ Contractor Initials:
Tailities Act
Date:
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NH Department of Health
STANDARD E

CERTIFICATION REGARDING ENVIR

Page 1 of 1
énd Human Services

XHIBIT H

Public Law 103-227, Part C - Environmental Tobaccq

leased or contracted for by an entity and used routi

O;NMENTAL TOBACCO SMOKE

) §moke, also known as the Pro-Children Act of

ély or regularly for the provision of health, day

1994 (Act), requires that smoking not be permittec}ih any portion of any indoor facility owned or

care, education, or library services to children und
Federal programs either directly or through State or
loan, or loan guarantee. The law does not apg

lthe age of 18, if the services are funded by
I?cal governments, by Federal grant, contract,
)ly to children’s services provided in private

residences, facilities funded solely by Medicare or M
inpatient drug or alcohol treatment.

dicaid funds, and portions of facilities used for

Failure to com I)"' with the provisions of the law may result in

the imposition of a civil monetary penalty of up t §$1000 per day and/or the imposition of an

administrative compliance order on the responsible

tlty

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the

Contractor’s representative as identified in Section
execute the following certification:

1. By signing and submitting this contract, the Cg

1 11 and 1.12 of the General Provisions, to

ntractor agrees to make reasonable efforts to

comply with all applicable provisions of Public LTI\‘I 103-227, Part C, known as the Pro-Children

Act of 1994.

Y/

Robert C. Reed, President and CEO

{Contractor Representative Signature} {Autho

RCR Technology Corp.

ized Contractor Representative Name & Title)

March 28, 2013

(Contractor Name)

NH DHHS, Office of Business Operations
Standard Exhibit H — Certification Regarding Environmental Tobacco
January 2009

(Date)

Contractor Initials:_*
Smoke i K
Date: \ 2




State of New Hampshire, Department of Health and Hu

®

NH Department of Health

STANDARD E|

Page 1 of 6
and Human Services

XHIBIT I

HEALTH INSURANCE PORTABILITY, AND ACCOUNTABILTY ACT

BUSINESS ASSQOCIATE AGREEMENT
T

The Contractor identified in Section 1.3 of the 2General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accduntabﬂlty Act, Public Law 104-191 and with the
Standards for Privacy and Security of Individually Iden
164 and those parts of the HITECH Act applicable to bu;.mess associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractor
have access to protected health information under this

BUSINESS ASSOCIAT

#

1ﬁable Health Information, 45 CFR Parts 160 and

s ‘and agents of the Contractor that receive, use or
Agreement and “Covered Entity” shall mean the
an Services.

L

Definitions.

E AGREEMENT

“Breach” shall have the same meaning as thq term “Breach” in Title XXX, Subtitle D. Sec.

13400.

“Business Associate” has the meaning given s
Federal Regulations.

uéh term in section 160.103 of Tile 45, Code of

“Covered Entity” has the meaning given such iterm in section 160.103 of Title 45, Code of

Federal Regulations.

“Designated Record Set” shall have the same mef:aning as the term “designated record set” in 45

CFR Section 164.501.

“Data Aggregation” shall have the same meaj
Section 164.501.

nmg as the term “data aggregation” in 45 CFR

“Health Care Operations” shall have the same meaning as the term “health care operations™ in 45

CFR Section 164.501.

“HITECH Act” means the Health Information Tethnology for Economic and Clinical Health Act,
TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009.

“HIPAA” means the Health Insurance Portablllty and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and !Securlty of Individually Identifiable Health

Information, 45 CFR Parts 160, 162 and 164.

“Individual” shall have the same meaning as thei term “individual” in 45 CFR Section 164.501
and shall include a person who qualifies as a pgrsonal representative in accordance with 45 CFR

Section 164.501(g).

“Privacy Rule” shall mean the Standards

for. Privacy of Individually Identifiable Health

Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States

Department of Health and Human Services.

Standard Exhibit | - HIPAA Business Associate Agreement
September 2009
Page 1 of 6

Contractor Initials:

Date:




O

k.
L
m.
n
0.
p.

@

a.

b.

c.

d.

Standard Exhibit | - HIPAA Business Associate Agreement
September 2009
Page 2 of 6

“Protected Health Information” shall have th
information” in 45 CFR Section 164.501, lig
Business Associate from or on behalf of Covere

Page 2 of 6

e same meaning as the term “protected health
pited to the information created or received by
dEntity.

“Required by Law” shall have the same meaﬁl;ing as the term “required by law” in 45 CFR

Section 164.501.

“Secretary” shall mean the Secretary of the Dej
designee.

“Security Rule” shall mean the Security Stan
Health Information at 45 CFR Part 164, Subpart

“Unsecured Protected Health Information” mea
by a technology standard that renders protects
indecipherable to unauthorized individuals g
developing organization that is accredited by thg

Other Definitions - All terms not otherwise d
under 45 C.F.R. Parts 160, 162 and 164, as ame

Use and Disclosure of Protected Health Infor

pa?rtment of Health and Human Services or his/her

da‘ers for the Protection of Electronic Protected
C, and amendments thereto.

ns protected health information that is not secured
>d: health information unusable, unreasonable, or
nd is developed or endorsed by a standards
> American National Standards Institute.

éﬁjned herein shall have the meaning established
hded from time to time, and the HITECH Act.

mation.

Business Associate shall not use, disclose, m:
(PHI) except as reasonably necessary to prov

i

_1ifntain or transmit Protected Health Information

d:e the services outlined under Exhibit A of the

Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,

employees and agents, do not use, disclose, mairzltain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security Bule.

Business Associate may use or disclose PHI:
L. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
111 For data aggregation purposes for the health care operations of Covered Entity.

To the extent Business Associate is permitted| under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior|to making any such disclosure, (i) reasonable
assurances from the third party that such PH] will be held confidentially and used or further
disclosed only as required by law or for the punpose for which it was disclosed to the third party;,
and (ii) an agreement from such third party to ndtify Business Associate, in accordance with the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of|any breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such breach.

The Business Associate shall not, unless such.disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement,|disclose any PHI in response to a request for
disclosure on the basis that it is required by 1 s, without first notifying Covered Entity so that
Covered Entity has an opportunity to object tq the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the éiness Associate shall refrain from disclosing the
PHI until Covered Entity has exhausted all remgdies.

Igitials:

Contractor
Date: 3 ‘lg / 3
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If the Covered Entity notifies the Business Ass
by additional restrictions over and above those

Page 3 of 6

peiate that Covered Entity has agreed to be bound
uses or disclosures or security safeguards of PHI

pursuant to the Privacy and Security Rule, t[hé Business Associate shall be bound by such

additional restrictions and shall not disclose P}

shall abide by any additional security safeguards.

Obligations and Activities of Business Assoc

Business Associate shall report to the designat
any use or disclosure of PHI in violation of

11 in violation of such additional restrictions and

i
ate.

ed Privacy Officer of Covered Entity, in writing,
the Agreement, including any security incident

involving Covered Entity data, in accordance w1th the HITECH Act, Subtitle D, Part 1, Sec.

13402.

The Business Associate shall comply with all
forth in, the HITECH Act, Subtitle D, Part 1,

Business Associate shall make available all o
records relating to the use and disclosure of H
Business Associate on behalf of Covered Ent
Covered Entity’s compliance with HIPAA and

Business Associate shall require all of its busiy
PHI under the Agreement, to agree in writing tq
the use and disclosure of PHI contained herein,
provided under Section (3)b and (3)k herein.

third party beneficiary of the Contractor’s b
intended business associates, who will be recei

of enforcement and indemnification from such

standard provision #13 of this Agreement for
health information.

Within five (5) business days of receipt of a
Associate shall make available during normal
agreements, policies and procedures relating t

Entity, for purposes of enabling Covered EntLJ
with the terms of the Agreement.

Within ten (10) business days of receiving aj

sections of the Privacy and Security Rule as set
Sec. 13401 and Sec.13404.

F1ts internal policies and procedures, books and
HI received from, or created or received by the
lt§ to the Secretary for purposes of determining
¢ Privacy and Security Rule.

1ess associates that receive, use or have access to
adhere to the same restrictions and conditions on
1nclud1ng the duty to return or destroy the PHI as
The Covered Entity shall be considered a direct
usmess associate agreements with Contractor’s
ving PHI pursuant to this Agreement, with rights
ibusiness associates who shall be governed by
the purpose of use and disclosure of protected

written request from Covered Entity, Business
business hours at its offices all records, books,
Ethe use and disclosure of PHI to the Covered
ys to determine Business Associate’s compliance

written request from Covered Entity, Business

Associate shall provide access to PHI in a Designated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual in!order to meet the requirements under 45 CFR

Section 164.524.

Within ten (10) business days of receiving
amendment of PHI or a record about an indiv
Business. Associate shall make such PHI ay
incorporate any such amendment to enable CoV
Section 164.526.

aj written request from Covered Entity for an
idual contained in a Designated Record Set, the
aﬂable to Covered Entity for amendment and
ered Entity to fulfill its obligations under 45 CFR

Contractor Initfals
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Business Associate shall document such disclosures of PHI and information related to such

disclosures as would be required for Covered H

ntity to respond to a request by an individual for

an accounting of disclosures of PHI in accordancé with 45 CFR Section 164.528.

Within ten (10) business days of receiving a wr
an accounting of disclosures of PHI, Business

ttien request from Covered Entity for a request for

ssociate shall make available to Covered Entity

such information as Covered Entity may requir¢ tlo fulfill its obligations to provide an accounting

of disclosures with respect to PHI in accordance

In the event any individual requests access to, g
the Business Associate, the Business Associate
request to Covered Entity. Covered Entity
forwarded requests.

w1th 45 CFR Section 164.528.

mendment of, or accounting of PHI directly from

shall within two (2) business days forward such

shall have the responsibility of responding to
However, if forwarding the individual’s request to Covered Entity would

cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security

Rule, the Business Associate shall instead respa

nd to the individual’s request as required by such

law and notify Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination

of the Agreement, for any reason, the Business

Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or

created or received by the Business Associate i
retain any copies or back-up tapes of such PH

m connection with the Agreement, and shall not
L. If return or destruction is not feasible, or the

disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall

continue to extend the -protections of the Agr
disclosures of such PHI to those purposes that
long as Business Associate maintains such PHI.
that the Business Associate destroy any or 4
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associatg
Privacy Practices provided to individuals in a
extent that such change or limitation may affect

Covered Entity shall promptly notify Busines:
permission provided to Covered Entity by in

ement, to such PHI and limit further uses and
make the return or destruction infeasible, for so
[f Covered Entity, in its sole discretion, requires

ll PHI, the Business Associate shall certify to

of any changes or limitation(s) in its Notice of

Lc:ordance with 45 CFR Section 164.520, to the
EBusmess Associate’s use or disclosure of PHI.

3 Associate of any changes in, or revocation of
diwiduals whose PHI may be used or disclosed by

Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR

Section 164.508.

Covered entity shall promptly notify Busineis- Associate of any restrictions on the use or

disclosure of PHI that Covered Entity has agre
extent that such restriction may affect Business |

bd to in accordance with 45 CFR 164.522, to the
Associate’s use or disclosure of PHI.

Contractor }ﬂtlals
Date:
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Termination for Cause

In addition to standard provision #10 of this
terminate the Agreement upon Covered Entity’s
the Business Associate Agreement set forth he
immediately terminate the Agreement or provi
the alleged breach within a timeframe specified
that neither termination nor cure is feasible,
Secretary.

Miscellaneous

Page 5 of 6

Agreement the Covered Entity may immediately
knowledge of a breach by Business Associate of
rein as Exhibit I. The Covered Entity may either
dé an opportunity for Business Associate to cure
by Covered Entity. If Covered Entity determines
Covered Entity shall report the violation to the

Definitions and Regulatory References. All tennfls used, but not otherwise defined herein, shall

have the same meaning as those terms in the Pr
amended from time to time. A reference in the

to a Section in the Privacy and Security Rule me¢

i\iacy and Security Rule, and the HITECH Act as
Agreement, as amended to include this Exhibit I,
a?fns the Section as in effect or as amended.

Amendment. Covered Entity and Business Asioé:iate agree to take such action as is necessary to

amend the Agreement, from time to time as is
changes in the requirements of HIPAA, the Priv
state law.

Data Ownership. The Business Associate ack
respect to the PHI provided by or created on bek

Interpretation. The parties agree that any ambig
Covered Entity to comply with HIPAA, the Priv

Segregation. If any term or condition of this E}
or circumstance is held invalid, such invalidity
can be given effect without the invalid term or
this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regar
destruction of PHI, extensions of the protection;
indemnification provisions of section 3 d and
termination of the Agreement.

Standard Exhibit | — HIPAA Business Associate Agreement
September 2009
Page 5 of 6

nfecessary for Covered Entity to comply with the
acy and Security Rule, and applicable federal and

.nowledg&s that it has no ownership rights with
alf of Covered Entity.

;ugity in the Agreement shall be resolved to permit
racy and Security Rule and the HITECH Act.

xhibit I or the application thereof to any person(s)
shall not affect other terms or conditions which
condition; to this end the terms and conditions of

ding the use and disclosure of PHI, return or
5 of the Agreement in section 3 k, the defense and

standard contract provision #13, shall survive the

Contractor3 als
Dat )}_))
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IN WITNESS WHEREOF, the parties hereto have duly

Page 6 of 6

executed this Exhibit I.

DHHS-DCBCS
Bureau of Behavioral Health RCR Technology Corp.
The State Agency Name Name of the Contractor

oy T,

Hbac ft, -

Signature of Authbrized Representative

Erik Riera

Signature of Authorized Representative

Robert C. Reed

Name of Authorized Representative

Bureau Administrator

Name of Authorized Representative

President and CEO

Title of Authorized Representative

b~ 20-12

Title of Authorized Representative

3/28/2013

Date

Standard Exhibit | - HIPAA Business Associate Agreement
September 2009
Page 6 of 6

Date

Contractor/nitials:

2%/13

Date:
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NH Department of Health|and Human Services
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FEATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25, 00 and awarded on or after October 1, 2010, to
report on data related to executive compensation and agspciated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subawayd and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reportirflg requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the entity ‘
8) Principle place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if:

a. More than 80% of annual gross revenues lare from the Federal government, and those

revenues are greater than $25M annually and
b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification: ’

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comﬁly with all applicable provisions of the Federal
Financial Accountability and Transparency Act. ‘

CZ/ Robert? C. Reed, President and CEOQ
i
(Contractor Representative Signature) (AuthoLifzed Contractor Representative Name & ”I;itle)
RCR Technology Corp. 3/28/2‘0,’:1 3
(Contractor Name) (Date)

Contrac%oyinitia S: Oq

Date: 2 § 13
Page # [ of Page # 2
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" 3. Does the public have access to information about the

NH Department of Health
STANDARD E|

FORM

a;nd Human Services

XHIBIT J

A

As the Contractor identified in Section 1.3 of the Gener«Tl Provisions, I certify that the responses to the

below listed questions are true and accurate.
1. The DUNS number for your entity is:

2. In your business or organization’s preceding complet
receive (1) 80 percent or more of your annual gross revent
grants, sub-grants, and/or cooperative agreements; and ({
from U.S. federal contracts, subcontracts, loans, grants,

XNO YES

061069550

ed fiscal year, did your business or orgamzatlon

nue in U.S. federal confracts, subcontracts, loans,
2) $25,000,000 or more in annual gross revenues
s\jibg'rants, and/or cooperative agreements?

If the answer to #2 aboveéis NO, stop here

If the answer to #2 above is YES,

or organization through periodic reports filed under sect]
of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of th

NO

If the answer to #3 abov

Pl@ase answer the following:

bompensatlon of the executives in your business
;ofn 13(a) or 15(d) of the Securities Exchange Act
eInternal Revenue Code of 19867

YES

g is YES, stop here

If the answer to #3 above is NO, ]Flgase answer the following:

4. The names and compensation of the five most highly
organization are as follows:

Name:
Name:
Name:
Name:

Name:

compensated officers in your business or

Amount:
Amount:

~ Amount:
Amount:

Amount:

Contracto jnitial (;ﬂ

Date: 2§ 3
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