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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271.9200 1-800-852-3345 Ext. 9200
Fax: 603-271-4912 TDD Access: 1-800-735-2964 www.dhbs.oh.gov

Lori A. Shibinette
Commissioner

Lori A. Wenver \
Deputy Commissioner

October 6, 2020

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04, as
extended by Executive Orders 2020-05 and 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-
16, 2020-17, and 2020-18, Governor Sununu has authorized the Department of Health and
Human Services (DHHS), Office of the Commissioner, to enter into a Retroactive, Sole Source
amendment to an existing contract with Deloitte Consulting LLP (VC#174776), Concord, NH, to
analyze school reopening scenarios as impacted by COVID-19 infection rates, by increasing the
price limitation by $487,193 from $3,520,270 to $4,007,463 with no change to the completion date
of November 29, 2021, effective retroactive to August 24, 2020. 100% Federal Funds.

The original contract was approved by Governor and Council on May 1, 2018, Item #18,
as amended as approved by the Governor and Council on December 18, 2019, (ltem #14); and
as amended as approved by the Governor on July 20, 2020, as presented to the Council on
August 26, 2020, as Informational item #A.

Funds are available in the following accounts for State Fiscal Year 2021 , with the authority
{o adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-90-902510-7039 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, INFECTIOUS DISEASE CONTROL, PUBLIC
- HEALTH CRISIS RESPONSE

State Class Job Current Increase Revised
Fiscal Class Title Number Modified | (Decrease) | Modified
Year | Account Budget Amount | Budget

102- Contracts for Prog

2019 500731 Sve 90703800 $1,745973 $O $1,745,973
102- Contracts for Prog

2019 500731 Sve. 90703902 $120,000 $0| $120,000
102- Contracts for Prog

2020 500731 Sve 90703900 $696,526 $0| $696,526

Subtotal | $2,562,499 30 | 82,562,499

The Department of Health and Humon Services’ Mission iz to join communities and families

, g L

in providing opporlunities for citizens to achieve health ond independence.
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05-95-90-902010-5040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES, OPIOID SURVEILLANCE

State Class Job Current Increase Revised
Fiscal Class Title Number Modified | (Decrease)| Modified
Year | Account - Budget Amount Budget

102- Contracts for Prog ‘
2020 500731 Svc 90050403 $389,011 $0 $389,011
B Subtotal|  $389,011 80| $389,011

05-95-90-803010-1835-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES, NH ELC

State Class Job Current Increase Revised

Fiscal Class Title Number Modified | (Decrease) | Modified

Year | Account Budget Amount Budget
2020 | 202 | Contracts for Prog Svc | 90183520 |  $466.760 $0| $468,760
2021 [ 192 | Contracts for Prog Svc | 90183520 |  $100,000 $0| $100,000
' Subtotal|  $568,760 $0| $568,760

05-95-90-903010-1901 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES, ELC

CARES COVID-19
State Class Job Current Increase Revised
Fiscal Class Title Number Modifled | (Decrease) | Modified
Year | Account Budget Amount Budget
| 102- Contracts for Prog
2021 500731 Sve 90183518 $0 ‘${87, 193 | $487,193
Subtotal 30| $487,193| $487,193
Total | $3,520,270 $487,193 | $4,007,463
EXPLANATION

This amendment is Retroactive because DHHS did not have the fully executed contract

documents in time for Governor approval to meet the COVID-19 response needs surrounding
school re-opening efforts and associated results and trends. This amendment is Sole Source
because DHHS is adding additional scope beyond that which was contemplated in the original

Request for Proposal.
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This amendment is part of the State's strategic response to the COVID-19 pandemic. On
July 31, 2020, the need for enhanced data analytics for the school re-opening associated with the
COVID-19 response was identified to increase the speed and accuracy of the data being collected
and published regarding COVID-19 cases, clusters, and outbreaks within New Hampshire
schools. The current system in place does not include school level information. The Contractor
will provide the State the necessary resources to design and implement a school's dashboard as
well as trend-based analytics based on other states' leamning models, infection rates, and overall
transmission of COVID-19.

, The purpose of this amendment is t0 expand professional services to continue the

development of a software system and associated services required for DHHS to implement a
scalable COVID-19 Response Management Business Intelligence dashboard that is integrated
with and expands upon DHMS' existing enterprise-wide data warehousing and business
intelligence infrastructure. Separate dashboards will be available to the public and authorized
state staff to assure privacy of released data and maximize utility for intemal management.
Additional federal funding provided by the Emerging Issues (E) Project of CK19-1904, henceforth
'ELC CARES’ for the COVID-19 response will enable the State to complete the dashboard
reporting needed to address the COVID-19 pandemic. DHHS has been working to manage the
response effort for COVID-19 for the State of New Hampshire. In an effort to provide as much
transparency to the public as possible, DHHS has been creating and distributing COVID-19
related statistics in chart and table format. The current reporting does not provide school related
information surrounding the active cases, learning models, absenteeism, enroliment or risk factors
for students attending schools in the State. To address this, DHHS and the Department of
information Technology {DolT) are working to automate reporting by pulling source data into our
Enterprise Business Intelligence (EBI) platform.

The ongoing effort will be accelerated and enhanced through the professional services
provided through this amendment. The continued expansion of the platform from Opioid data
analytics is a realization of the original plan and architectural strategy for using the platform for
any data analytics needs in the State. While the expanded development of the data integration
and dashboard system will be focused on COVID-19, the infrastructure developed and the data
integrated will be fully leveraged to support all the analytical challenges DHHS faces. For
example, key elements of the New Hampshire Electronic Disease Surveillance System
(NHEDSS), Juvare Emergency Preparedness System, Laboratory Management System (LIMS),
Granite Trace (Contact Tracing SalesForce application), national data sets for predictive
modeling, and Vital Records information are needed for analysis of the impacts and overall State
response to the COVID-19 pandemic. By integrating this data into the DHHS' business
intefligence infrastructure, the data will then be positioned to meet other analytic needs of the
program. Beyond data integration, the Contractor will continue to assist DHHS with implementing
high-level analytic tools and continue to leverage the toolsets needed to reinforce agile project
management. DHHS maintains, or has access to, multiple systems that compile data on the
contact tracing, testing, registration, asset inventory and a variety of health and social issues that
correlate with risk, impact, and trends surrounding COVID-19. These systems organize and
support various functional areas in delivering services to the citizens, as well as systems that
capture information about the health and well-being of the general public. Additionally, other New
Hampshire state agencies and federal partners capture important data related to the COVID-19
pandemic. In aggregate, these systems maintain a large wealth of data.

~
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Area served: Statewide

Source of Funds: Centers for Disease Control and Prevention, CFDA #93.323, FAIN
NUS0CK000522.

In the event that the Federal Funds become no longer available, General Funds, will not
be requested to support this program.

Respectfully submitted,

Lori A. Shibinette
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 23, 2020

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request 10 enter into a Retroactive Sole Source contract amendment with
Deloitte Consulting, of Concord, NH as described below and referenced as Dol T No. 2019-043C.

This contract amendment is to provide a software system and associated services for the
Department to analyze school reopening scenarios as impacted by COVID-19 infection
rates in New Hampshire. This analysis consists of two (2) primary components: descriptive
trend-based analysis and decision support modeling.

The funding amount for this amendment is $487,193, increasing the current contract from
$3,520,270 to $4,007,463 with no change to the completion date of November 29, 2021,
retroactive to August 24, 2020 upon Governor and Executive Council approval through
November 29, 2021.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf
DolT #2019-043C
RID: N/A

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043 / RFP-2019-DPHS-19-DATAA-01-A03
CONTRACT AMENDMENT #3

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2019-043, on
May 1, 2019, Item #18. (herein after referred 10 as the “Agreement”), Deloitte Consulting LLP (hereinafter referred to
as “Contractor”) agreed to supply certain services upon the terms and conditions specified in the Agreement, as
subsequently amended as approved by the Governor and Council on December 18, 2019 (liem #14); as subsequently
amended as approved by the Governor on July 20, 2020 as presented 1o the Executive Council on August 26, 2020 as
Informational ltem #A; and in consideration of payment by Deloitte Consulting LLP to the New Hampshire
Department of Health and Human Services, Division of Public Health (hereinafter referred to as the “Department™),
certain sums as specified therein;

WHEREAS, pursuant to the Agreement, P-37 Section 18: Amendment and the provisions of the Agreement,
the Agreement may be modified or amended only by a writien instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS  the Department wishes to make changes to the payment schedule and increase the price
limitation;

WHEREAS, the Contractor agrees to provide a software system and associated services for the Department to
analyze school reopening scenarios as impacted by COVID-19 infection rates in New Hampshire, which consists of

two (2) primary components: descriptive trend-based analysis and decision support modeling;

WHEREAS, the Contractor agrees to implement a scalable COVID-19 Business Intetligence dashboard for
the State; '

WHEREAS, the Department and the Contractor wish to increase the Contract price limitation; and
WHEREAS, the Department and the Contractor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree the Agreement 1s hereby amended as follows:

1. Amend Form P-37 General Provisions, Block 1.8 Price Limitation, to read:

$4,007,463.

2. Amend Contract Part 2, Amendment #1, Section 7. Services; Subsection 7.6 Warranty Services, by replacing in
its entirety as follows:

7.6. WARRANTY SERVICES

7.6.1. The Contractor shall provide the State with warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty & Warranty Services.

7.6.2. No warranty shall apply to the services delivered as part of Amendment 2.

7.6.3. No warranty shall apply to the services delivered as part of Amendment 3.

3. Amend Contract Part 3, Section 1. Payment Schedule, Subsection 1.3. Future Vendor Rates Worksheet by
adding Table 1.4. SFY 2021 Enhancement and Support as fotlows;

Initial all pages
Contraclor Initials
Date 6162020 —# Page 1 of 5



STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043 / RFP-2019-DPHS-19-DATAA-01-A03

CONTRACT AMENDMENT #3

-Contract #2019-043,
Part 3.

NEW TEXT

Exhibit B, Section 1;
Price and Payment
Schedule; Subsection 1.3
Future Vendor Rate
Worksheet

Table 1.4. SFY 2021 Enhancement and Support

| 250':2‘:' Qty. Total
Clinician $180 80 $14,400
Data Governance Lead $180 0 $0
Data Scientist Lead PhD $443 0 $0
Data Scientist 3361 160 $57,760
Data Visualization $160 180 "$28,800
Database (ETL) 5268 0 $0
Enterprise Architect Lead $247 0 $0
ETL and Data Wrangling Lead §202 0 30
Opioid Analytics Lead £361 0 $0
Physician §361 0 50
Project Manager 5227 389 $88,303
Security 5177 0 30
Security Lead $202 0 §0
Senior Database (ETL) 5149 490 $73,010
Tester $202 300 $60,600
Training Lead $155 0 $0
Ul Designer $134 480 $64,320
3%5& @ $§50,000/month) $100,000 0 $100,000
2,079 $487,193

Initial all pages
Contractor Initials:

Date: 9/16/2020
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043 / RFP-2019-DPHS-19-DATAA-01-A03

CONTRACT AMENDMENT #3

Contract #2019-043,
Part 2.

NEW TEXT

Section 7. Services

7.8 COVID-19 Analytics
The Coniractor agrees to provide additional services and data totaling $487,193 as set
forth in Table 1.4. SFY 2021 Enhancement and Support. For these services, the
Contractor shall provide the identified staffing to support State directed work. With
Contractor PMO concurrence, the State will authorize Contractor activities for these
services on a weekly basis. These activities will be prioritized via Jira and Contractor
will produce bi-weekly status reports, including hours incurred with resource burn
down. A monthly fee of $50,000 per month will be assessed for access 10 Deloitte-
provided daia sets. The Contractor will invoice for actual hours incurred.on a monthly
basis and the monthly data fee, not to exceed $487,193, without an approved change
order, for the services as set forth in Table 1.4. SFY 2021 Enhancement and Support.

Amend Contract Part 2, Section 7. Services to add Subsection 7.8. COVID-19
Analytics, as follows:

Table 2. CONTRACT HISTORY: 2019-043-Data Analytics Platform for Opioid Crisis

CONTRACT
AND AMENDMENT G&C APPROVAL END DATE CONTRACT
AMENDMENT TYPE DATE AMOUNT
NUMBER
2019-043 Original Contract May 1, 2019 November 29, 2019 $2,270,549
. tem #18 '
2019-043 o December 18, 2019
Amendment #1 1¥ Amendment lem #14 November 29, 2020 $680,961
2019-043 d August 26, 2020
Amendment #2 2 Amendment Informational Item A November 29, 2021 $568,760
2019-043 3™ Amendment TBD November 29, 2021 $487,193
Amendment #3 .
CONTRACT
TOTAL $4,007,463
Initial all pages
Contractor Initials 9& Page 3 of 5
Dale 9/16/2020



STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
CONTRACT AMENDMENT #3

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shall be effective retroactively to August 24, 2020, subject to
the Governor’s approval issued under the Executive QOrder 2020-04, as extended by Executive Orders 2020-
05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-16, and 2020-17.

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above writien,

Deloitte Consulting LLP

PGty 2O | Date: 911612020

L=d 1”4
Name:

174
! Gregory Spino
Title:

Mariaging Director

State of New Hampshire

H H k[}igitallv signed by David Wieters
D aV' d W I ete rs..‘Date_: 2020.09.17 09:57:41 -04'00"
4 Date:

David Wieters, Director of Information Services
. State of New Hampshire

Department of Health and Human Services
Office of the Commissioner :

Initial all pages

Contractor Initials: # Page 4 of 5
Date: 9/16/2020



STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043 / RFP-2019-DPHS-19-DATAA-01-A03
CONTRACT AMENDMENT #3

The preceding Amendment, having been reviewed by this office, is approved as to form, substance and execution.

Approved by the Attorney General

Catherine Pinos Date: 9/16/2020

State of New Hampshire, Department of Justice

I hereby certify that the foregoing Amendment was approved by Governor approval issued under the Executive
Order 2020-04 as extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-
16, and 2020-17.

Office of the Secretary of State

By:

Title:

Date:




STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043 / RFP-2019-DPHS-19-DATAA-01-A03
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secrctary of State of the State of New Hampshire, do hereby centify that DELOITTE CONSULTING
LLP is a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10, 2004. 1 further
certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 467399
Certificate Number: 0004913941

IN TESTIMONY WHEREQF,

I hereto set my ha-nd and cause to be affixed
the Seal of the State of New Hampshire,
this 13th day of May A.D. 2020.

Dor Lok

William M, Gardner

Secretary of State




Limited Partnership or LLC Certification of Authority

|, Scott Workman, hereby certify that | am a Partner, Member, or Manager of

Deloitte Consulting LLP, a limited liability partnership under RSA 304-B or a limited
liability company under RSA 304-C.

| certify that Gregory Spino is authorized to bind the partnership or LLC.

| further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this
authorization has not expired.

Dated: 09/16/20 Sign to Attest: O

Name: Scott Workman

Title: Consulting Managing Director  _



® CERTIFICATE OFLIABILITY INSURANCE

DATE (MMWODIYYYYI
05126/2020

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOQT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE BOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s)

PRODUCER
Marsh USA Inc,
1166 Avenue of the Ameocas
New Yorlt. NY 10036
Altn. rea(eslale certrequesi@marsil.com

D{}E Nol:

PHONE
le&: |, fill Eilll,
ESS:

INSURERISI AFFORDINGCOVERAGE NAICH
CN102871588-STND-GAWU-20-21 INSURER A : Continental Casualty ComBDanv 20443
INSURED SURER B : NIA NIA
Deloitte LLP: Delitte & Touche LLP —SuReRe
Deloitte Consulting LLP; Deloitle Tax LLP; INSURER €. Amencan Casualtv Comoanv of Reaclina. PA 20427
20508

Deloitte financial Advisory SeMces LLP:
Deloilte Transactions and Business Analylres LLP

INSURER D : Vallev Forae Insurance Comoa.JiY

30 Rockefeller Plala INSURER E :
NawyYoo NY 10112 IHSURERF :
COVERAGES CERTIFICATE NUMBER: NYC-010414857-07 REVISION NUMBER: 2

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT CR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWNMAY HAVE BEEN REDUCED BY PAID CIAIMS

R TYPE OF INSURANCE ADDHSuER POLICY NUMBER T L LIMITS
A | x | commERCIAL GENERAL LIABILITY GL 6024588868 0610112020 | 068/04/2021 EACHOCCURRENCE $ 1,000,000
1 CLAME MAD OCCUR BArede I odctremet | 1,000,000
| | MED EXP (Any one person} |8 10,000
v | 1,000,000
GENL AGGRFﬁE LIMIT 6PUES W GENERAL AGGREGATE $ 2,000,000
POLKCY AROT |eronuets coupceacals 2000000
OTHER 5
A | AUTOMOBILE. LIABILITY BUA 6024588871 06/01/2020 | 06/01/2021 COMBINED SINGLE LIMIT s 1,000,004
'x AHYAUTO BODILY INJURY (Per person)_| 5
L™ | ownep . SCHEDULED ; -
n AUTOS ONLY ) l AUTGS BODILY INJURY (Per acciden:) $
HIRED NON,OWNED :IYS_EQPERW DAREGE "
| AUTOS ONLY .. AUTOS ONLY 1Ter accTden hd
s
L. - | UMBRELLA LIAB I I OCCUR _FA(‘HOCCI[RRFNPF $
EXCESSLIAB CLAINMS MAD | AGGREGATE s
pep | | ReTesmions - . 5
C |WORKERSCOMPENSATION m.: 6024588837 {AQS) votm.v.y  Juotli sus | ] | OTH-
¢ |Ano EmpLovERS: LisgiuiTy 0..,‘ C 6024588840 060112020 | oaoronzt fTurE
ANYPROPRIETORIPARTIERIEXECUTIVE NIA W 602 {CA) - EL FACH ACCIDENT s 1,000,000
D (M'l‘ldllﬂﬂf In NH) WC 8024588854 (AZ.OR. \V“ 06/01/2020 060112021 EL DISEASE. EA EMPLOYEE § 1‘000'00
111:P't1 or PERATIONS below E |DISEASE POLICY LMIT | g 1,000,000
D |Stop Gap (OH. ND, WA) GAP 8042880616 (OH, ND, WA) 06/01/2020 | 06/01/2021 1,000 000

- DESCRIPTION OF OPERATIONS | LOCATIONS | VEMICLES (ACORD 101, AddtHonal Remarks Sclledule, may be attached il more space Is required}

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Departmend of Health and Human Services
129 Pleasant Sireet

Coocord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Robert A. Mazzaro = _

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserv‘ed.

The ACORD name and logo are registered marks of ACORD



Key Personnel Resumes

y \/\-:.r ~— N —
Enterprise Architecture Lead

Overview of Work History Ny
has extensive Public-Sector experience designing and delivering 2 ‘\_\ )
complex solutions that focus on creating business value. He has B, N /«}
cused on designing, building and deploying large-scale human Q '\‘\Pﬁ];‘“x l"“_* i
services solutions, including Data Warehouses and Analytic ~ \ S ’,y LN
platforms, Business Intelligence tools as well as common client s’ f*,z"

and master data solution. has deep experience and understanding /" - AN
of how to architect and design a flexible and extensible Enlerpnse

Medicaid Data Warehous] that can evolve to meetthe dynamics ™. fayears M Public
needs of a Medicaid environment. understands the role of master \ Sector practice experience

data management and neced to create asingle-source- of-trulh lhat\.\ .
the business can trust. Additionall has worked wnh several \,z oy

¥
‘E]LIIVCI ing complex solutions
th1l focus on creating business

praesian WRitALEaves Slaims ﬁlu"“&oé‘éﬁ'egl%‘aﬁ %{éﬂof x;\ Value

disparate data sources. / o ~. & Focus on creating large scale
His career has been focused on leveraging data 10 dn\;e ‘\. “ e Data Warchouse and Analytic
orgamzauonal change and suppor new\busmess mlttatwes He has -platform solutions

experience with cross agency pcrforrnagfe management hclpmg
B
clients track key performance metfics and monitor those mctrlcs

A W, & S
against outcomes. He has overseen and directed SCVCI‘EiJMCdlCﬂld
focused initiatives; bunldmg Medical Homes Platfornis tosupport -

providers, creating bundled paymen\t‘methodologlcs to support that the business can trust

payment reform, :mpiemenu;{\g hutomated Medlcald forecast '

methodology to supp%)rl thé Medié\ald bud\gel process, implementing an approach to intake atl required data and

manage the DUALSs po?mlauon A]l af thest-&fforts have been focused on teveraging data and technology to

support the busmess.v:smn\ \
\

o Understands the role of master

data management and need to
create a Slll(’lt, source-of-truth

el

Edggat:ong{ Backgrgund

. !
Bost‘t{: Universi%t"y\.:'\_r} £ Bachelor of Arts in Economics
Sy

‘H\\\“ ,_-:j,/) | )

)
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STATE OF NEW HAMPSHIRE - Department of Health and Human Services
Data Analytics Platform for Opioid Crisis

DHHS - RFP 2019-

043/RFP-2019-DPHS-19-DATAA

Relevant Project Experience

Project Name &
Type

Duration ‘% Role

Wyoming
Department of
Health

Duration: 9 months

Role:
Oversaw the contract management activities and work with the client 1o align the project

Type: Enterprise | goals and objectives. Worked with the client to define the vision for the enterprise data
data warehouse warehouse. Managed the team of analyst and developers to design, build and test the
implementation solution. - \ §
Rhode Island Duration: 12 months "; “";J:"n_ﬂ \{:L\ f;)'
Healthcare S " /\\ ™,
Exchange Role: i 4‘:" ' Q‘\ v TN
(HSRI) W « y 7
orked with the client to design the enterprise analyugs strategy and creale a roadmap that

would extend beyond the current project. Lcd the dcsngn of the data marts and aligned them

Type: Enterprise | with specific business needs as prioritized by the client. Man\agcd the' Jprocess 10 evaluate

analytics strategy

and select the appropriate business mt{:lllgence‘lc;‘ol suite. Overqaw the requirements process
for the data marts, dashboards and | reporting’ functlonallly Engagcd the cross-agency
business owners, Medicaid, Depanmem of Pubhc Hexlth and the Rhode Island Quality
Institute to ensure alignment and suppon for Lhenr needs. J‘,

Metropolitan
Consulting
Corporation

Type: Enterprise
data warehouse
implementation

st~
\(

gy

@

~ N o 7 D
Duration: 12 years J— N s
— y j;’r'-—-,;‘ 1‘-;(: ) \}
r - . S
. NN
Role \.:‘:\ a \\ \:; -

Built and mamtafr?éd a 20+ Terabylg data warehouse that includes claims history and
ehglb:hty mformauan for about 1.8 million members, covering over 12 years of claims
history. Led the effort lo\échleve\fcderal certification for the Decision Support System
(DSS): componems durmg overall Medicaid Management Information System (MMIS)
deploymem Coll@boraled with business users, analytic teams and EOHHS IT to develop the
smgle_Eusti intelligence platform serving over 1,500 users across 30 business units and
agenmes-Managed the' multi- -year, $35+ million project budget, Drafied Bond Briefs and
Advance PIZ?nnmé‘ Dociment (APD) for each project to secure Federal Government/ CMS
‘ﬁ1{1d|r?g \YVork?d clc}scly with business users in all major EOHHS projects from project
inception to*ensure that their reporting and analytic requirements are met. Provided EOHHS
with i Em;:‘rpnsc Reporting platform 10 manage reporting needs for all EOHHS-developed
appllcgtf‘ons Drafted RFPs, managed vendor relationships, and managed contract
‘*delwcrﬁab]cs Developed several analytic applications including EHSResults, which was a
Governor’s initiative for performance management and transparency in government

k

Rhode lslarl.d;,_“_;

Executive Office—|

of Health and
Human Services

Type: Technical
analytical
archilecture
design

‘Duration: 4] months

Role;

Led the effort to engage several State Agencies in the Business Requirements process (o
ensure the APCD supported their current and future analytic needs. Developed a proposed
future state architecture to support the overall project vision and business needs. Assisted
the State in the drafting of the RFPs for vendor selection and supported the entire vendor
selection process. Provided technical oversight and guidance to ensure the project delivered
a solid technical foundation while meeting the delivery timeline. Engaged with the Analytic
vendor to ensure the delivery of all analytic products aligned with business user needs.

Deloitte 2018
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STATE OF NEW HAMPSHIRE - Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS - RFP 2019-043/RFP-2019-DPHS-19-DATAA

Relevant Project Experience

Rhode Island Duration: 15 months
Healthcare

Exchange Role:

(HSRD P

Led the engagement team to gather an understand of the current state capabilities of the

' organization. Led JAD session to define business and technical requirements. Evaluated
Type: Reporting | alternate approaches to deliver analytics, both database and business intelligence solutions.
and analytic Oversaw the delivery of reporting and analytic environment to support current needs while
solution strategy | positioning the client to migrate 10 a more robust platform. Discussed transition plan and
strategy with executive leadership on how to move forward with lhe}ext _phase of the

reporting and analytic solution. A
- M
Maryland Duration: 15 months \\‘ l;:\__\ \:\ s
Healthcare .;\ \ > ~ . NI
Quality Role: —_,.f:) - ‘:‘:\ '\\’_r")/'-\“}
Commission g

Worked closely with the technical leads to ensure th&soluuon ahgned wuh the business
needs. Oversaw the data model design to ensurc the model supported its primary function
Type: Data model | which was rapid query response to support analyuoq and reporlmg Prov1ded guidance and
designing direction for the implementation of the. new business mlclhgencc environment and evaluated
) various tools to ensure alignment wnlh‘busmcss needs s. Led the cffon to implement a data
quality and reconciliation pro;:,ram by workmg wnth lhc ‘client and the State’s Division of

Insurance to create a formal process AN .
r “,' : = N
Certifications Held or Honors Awarded d N
) o £
¢ Chartered Financial Analyst (CFA) <\rf “-.' AN

=
References ys \\\ 0 N i

6B
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Project Manager

Overview of Work History

I is a technology Consulting Manager with 18+ years

of Systems Integration experience, specializing in W hy~ ‘
projects for state and local governments with an \ 9 \\
emphasis on data-driven solutions. He has strong ~ @ﬁ N
human services business process expertise, primarily S 3 ; e “-
. . . T \..
in the fields of child welfare, integrated eligibility, 78+ yea:s of c\pes ience with
Medicaid, and child support enforcement. Qver the -;,. - dtl\l\‘CI ing g dam related solutions
years he managed teams spanning the software "{ L Brm},\ cxpc?i u:nccx from current
development lifecycle, but has particular interest in “»\w PM Tole i in New Hampshire
data analytics, data warehousing, and legacy data \‘:“‘: .. J-Lmda-on experience across the
conversion to successfully deliver the prOJect‘, : N - data analytics spectrum
4 :r \\*', L )
i T “; ' - .
{; T \:\ R
ta \ . m‘\‘:\\ .“
* E
Educational Background, \\ R Vo
/ SNORN . . .
University of Colorado " Bachelor of Science, Business Information Systems

\_ A ' . el

: NN NS :
Relevant Project Experiencé. "

. \ T, T, R
Project Name Duratmn & lzéle‘

& Type {(";:: \.\ &,\ )

New \ \‘ D_um,tmn 12 months

N,
Har}ﬁ;;hlre "\
Depattment of )} }
gealth and pl‘O_]CCt manager for multiple threads of work that included expandmg the
p uman\ . ]) existing data warehouse, extending data integration (ETL) services, developing
ervIces X714 robust dashboards and visualizations, building a predictive model to identify
persons at risk for opioid misuse, and implementing a comprehenswe data
Type; HHS governance framework
Analytics + Led daily executive briefings and escalations with project leadership team (i.e.
Platform ClO, CSO, and Director of Data Analytics)

+ Led the planning, development, and acceptance of 24 deliverables and
numercus supperting artifacts comprising the statement of work

+ Managed data enhancements and maintenance activities supporting a data
model exceeding 450 tables

8
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Project Manager

* Developed a comprehensive knowledge repository of design documentation,
process governance, and training materials to transition system operations to

State IT department T
+ Followed Agile methodology with 4-week sprints between pfqggction releases
0 X -\\. : \"}\

Midwestern Duration: 25 months ““»'“'-:"C:' .. >
State ~, 'y - N /
government Rale: A \?\“\ ‘:‘;. g Q‘\

: +  Assumed lead responsibilities from a pnor comractor for dcllvery of the MDM
Tvpe: solution . \,,‘ . ™ “a‘ °‘;

Enterprise Data
Governance and
Master Data '
Management

+  Established the project work plan of MDM actlvmes and led weekly executive
briefings with stakeholders ¢~ -«:,\_t \: -

+ Managed the documentatlon and’ acceptancc of l 7 work products from prOJcct
initiation through system 1mplementat10n &,,,' \, :

+ Reconciled and rewrote MDM desngn documentatlon with developed SOA code

+ Led regression testmg of MDM functlonallty and the resolution of defects
identified ¢ ™ BN

* Managed the. 1dcnt|ﬁcat|0n and vcnﬁcaﬁon of more than two dozen touchpoints
between the | MDM and lhe State s Medicaid eligibility system

S
. Coordmated multnple dry ruris” to rehearse the MDM conversion prior to
cutover, SRR w

. Ma}aged the data conversion of SM+ member records into the MDM database
’\Archltected the. solution that reduced duplicate member tasks by 94%

'\o.\
Led the. desilgn and development for the data conversion of Medicaid program
partlclpatlon from three existing systems to the eligibility replacement system

F ac1lltated executive-level discussions to shape the overall dataconversion
app{oach for Pilot and transition to full statewide implementation

. Es}taphshed the project schedule of data conversion activities from inception to
.implementation and provided weekly executive briefings with stakeholders

D%ve]oped the approach to combine person demographic and caseinformation

1) from legacy sources without the benefit of relational keys betweendatasets

Integrated
Eligibility
Replacement
System
(Northern
State)

Duration: 17 months

Role:

* Led the design, development, and testing for the data conversion of legacy
TANF, SNAP, and Medicaid program participation from the existing benefits
management system to the integrated eligibility replacement system

» Planned and executed the conversion cutover activities for four formal mock
conversion runs and the final release cutover

- Deloitte, 2018
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Project Manager

Type: System + Facilitated executive-level discussions to shape the overali dataconversion
integration approach

+ Identified and resolved data quality problems present in the legacy system data
+  Coordinated release activities between other project teams followmg the

Software Delivery Life Cycle (SDLC) 4 ;‘::. ‘\

+ Managed the weekly work plan deliverable, mamlalmng thie -work plan’ bascd on
Statement of Work (SOW) revisions . ,’\:\\ s “\\\/

*  Drove process improvement and adherencc 1o the Enlerpnse Valug Delivery
(EVD) methodology AN ) AN

»  Monitored and escalated delivery i lSSUCS and nsks ‘\; . N

+  Channeled release communlcatlons to th\? State ang other stakeholders
+  Managed the creation of the Requnrements Traceablllty Matrix (RTM) foreach

- A' '\
release ,/; \‘.\‘ \‘t» .

Certifications Held or Honors Awardéd .~
N

’(’ -
¢ Certified ScrumMaster (CSM) (\ RN
o Certified SAFe 4 Agilist (SAFe)

M L h, " v
¢ ITIL Foundation (201 > ANE i
L Foundation 2019) /7> Ny, ™, _
©\\ ™ \‘ E “: g I rights reserved.
{‘I\'\hP ACORD name and logo'are registered marks of ACORD
9 Q S

A
I

£
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER
129 PLEASANT STREE‘i‘. CONCORD, NH 03301-3857

603-271-9200 1-500-852-3345 Ext 9200
Fax: 603-2714912 TDD Access: 1-800-735-2964 www.dhhs.nb.gov

. : July 22, 2020
His Excellency, Governor Christopher T. Sununu
and the Honorable Coundil
State House .
Concord, New Hampshire 03301
;o INFORM AL ITE %

_ Pursiant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04, as
extended by Executive Order 2020-05, 2020-08, 2020-09, 2020-10, and 2020-14, Govemor
Sununu has authorized the Department ‘of Health and Human Services, Office of the
Commissioner, to amend an existing Retroactive, Sole Source contract with Deloitte Consulting,
LLP (VC#1747786), Concerd, NH to provide a COVID-18 Business Intelligence (BI) solution, with
specific functionality to surround the creation of a COVID-19 dashboard, by increasing the price
limitation by $568,760 from $2,851,510 to $3,520,270 and by extending the completion date from
November 20, 2020, 1o November 28, 2021, effective retroactive to May 15, 2020. 100% Federal
Funds. . : .

The original contract was approved by Govemnor and Council on May 1, 2019, Item #18.
It was then subsequently amended with Govemor and Council approval on December 18, 2019,
lterm #14. '

Funds are avallable in the following accounts for State Fiscal Years 2020 and 2021, with
the authority to adjust budget line items within the price limitation and encumbrances between

state fiscal years through the Budget Office, if needed and justified.

05-05-60-902501-7039 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, INFECTIOUS DISEASE CONTROL, PUBLIC
HEALTH CRISIS RESPONSE

The Deporimant of Health and Human Services’ Mission i io join communities ond families

State - Informational :

Class / ' Job Curremt tem - Revised

FYI:? Account Ctass Thie Number | Budget Increase Budget

. (Docrease)

' 102- Contracts for Prog ‘ a

2019 | 500731 Svc . 80703900 | $1 .?45.97,3 $0 | $1,745,973
102- Contracts for Prog .
2019 500731 Sve. 90703?02 $120,000 $0( - $120,000
102- Contracts for Prog
2020 500731 Sve 80703900 $696,526 $0| $696,526
' 102- Contracts for Prog ‘

2020 500731 | Svc ' TBD .3389.01 1 $0| $389.0M
SubTotal $2,951,510 $0 | $2,851,510

in providing opportunities for citizens to achieve health and independence.

~




His Excallency, Govemor Christopher T. Sununu
2nd the Honorabte Coundl!

Page 20f3

05-95-90-803010- 1836-HEALTH AND SOCIAL SERVICES; DEPT OF HEALTH AND HUMAN
8VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES, NH
ELC :

8tato | ciaegs Job Curr e Rovise
[ urrent . - d

F‘l,z:' Account Class Title Number Budget Increase Budget

(_Decrnm)

2020 },85'731 Contracts for Prog Sve | 80183520 s0| $488760| 3488760
2021 |92 | Contracts for Prog Svc | 80183520 $0| $100,000{ $100,000
SubTotal $0|  $568.760 | $568,760
Total $2951510|  $568.760 | $3,520,270

EXPLANATION

The Department requested that the Govemor retroactively approve this item because the
Department did not have the fully executed contract documents completed in time for the
Govemor's approval to meet the COVID-19 response needs surrounding accurate data reporting
for testing, results and trends. On April 24, 2020, the Depariment identified s need for enhanced.
data analytics for the COVID-10 response to increase the spoed and accuracy of the data being
delivered to emergency responders. The existing system did not have the ability to deliver
accurate reports and required individuals to manually extract and create the reports. The
amendment will provide the State the necessary resources to design and implement an
automated solution leveraging the existing platform implemented as part of the original
competitively bid contract. This amendment is Sole Source becausa (1). the Department
identified this vendor as having the capacity to quickly respond to the COVID-19 pandemic
partially based on the work the vendor was doing under an existing contract; (2) the amendment
increases the original price imitation by more than 10 percent, and (3) there are no remalning
renewal options available in the origina! agreement. \ :

The purpose of this amendment Is to expand the professional services to continue the
development of a software system and associated services that are required for the Department
to implement a scalable COVID-19 Response Management Business Intelligance dashboard that
Is integrated with and expands upon the Department's existing enterprise-wide data warehousing
and business intelligence infrastructure. Separate dashboards will be available to the public and
authorized state staff to assure privacy of released data and maximize utilty for internal
management. Additional federal funding provided by the Emerging lssues (E) Project of CK19-
1804. Going forward ‘ELC CARES' for COVID Response will enable the State to complete the
dashboard reporting needed to address the COVID-18 pandemic. The Departmert has been
working to manage the responge effort for COVID-19.for the State. In an effort to provide as much
transparency to the public as possible, the Department has been creating and distributing COVID-
19 related statistics in chart and table format. However, the current reporting being done to date
is an inefficient manual process using spreadsheets and other tools. The new dashboard will allow
for more fiexibllity and Interactivity by allowing users to filter and drill down into the data. To
address this, the Department and the Department of Information Technology (DolT) are working
to automate reporting by pulling source data Into our Enterprise Business Intelligence (EBI)

platform.



His Exceflency, Governcr Christopher T. Sununu
and the Honorable Councll
Pege 30f 23

The ongoing effort will be accelerated and enhanced through the professional services
provided through this amendment. The continued expansion of the platform from opioid data
analytics is a realization of the. original plan and architectural strategy for using the platform for
any data analytics needs in the state. While the expanded development of the data integration
and dashboard system will be focused on COVID-18, the infrastructure developed and the data
integrated will be fully leveraged to support all the enalytical challenges the Department faces to
.inctude Improving the integrated reporting of information not cumently available for the electronic
laboratory reporting system, disease surveillance system, Laboratory Management System
(LIMS) and the Juvare Emergency Preparedness system. This will provide insights to the State
surrounding health equity, availability of resources to address the issues as they arise and
improve accuracy of the data as a result of automation. By integrating this data into the
Department's business intefligence infrastructure, the data will then be positioned to meet other
analytic needs of the program to include other disease surveillance needs in order to provide a
holistic view of the information for further analysis of emerging issues, programs, population
impacts, and business functions. Beyond data integration, the contractor will continue to assist
the Department with implementing high-level analytic tools and continue to leverage the toclsets
needed to reinforce agile project management. The Department mairtains, or has access to,
muftiple systems that compile data on the contact tracing, testing, registration, asset inventory
and a variety of health and social issues that correlate with risk, impacts, and trends surrounding
COVID-19. These systems organize and support various functiona! areas in delivering services
to the citizens, as well as systems that.capture information about the heatth and well-being of the
general public. Additionally, other New Hampshire state agencles and federal partners capture
important data related to the COVID-18 pandemic which can be further informed by the integration
of the data sources planned in this contract. In aggregate, these systems maintain a large wealth
of data. :
As part of the ELC Cares funding, the plan will be to continue to enhance the EBI platfo
by publishing extemnal and intemal facing dashboards related to the COVID-19 response.
Additionally, the Department plans to leverage the ELC Cares funding to create an innovative
dashboard strategy by integrating the New Hampshire Electronic Disease Survelllance System
(NHEDSS), Juvare Emergency Preparedness System and Laboratory Management System
(LIMS) with the Enterprise Business Intelligence platform that contains Vital Records, Medicaid
and commercia! claims, Behavicral Health Substance and Opioid Use Disorder data, Child
Welfare, and Automated Hospital Emergency Department Data (AHEDD).

Area served: Statewide .
Source of Funds: Centers for Disease Control and Prevention CFDA#93.323, FAIN
#NUS0CKO000522 . S

in the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shibinette
_Commissioner



STATE OF NEW.- HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
) 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

July 23,2020

Lori A. Shibinette, Commissioner ,
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a retroactive, sole source contract amendment with
Deloitte Consulting, LLP as described below and referenced as DolT No. 2019-043B.

The purpose of this request is to expand the professional services to continue the
development of a software system and associated services thal are required for the
Department to implement a scalable COVID-19 Response Management Business
Intelligence dashboard that is integrated with and expands upon the Department’s existing.
enterprise-wide data warehousing and business intelligence infrastructure,

The contract amendment includes funding for $568,760, increasing the total amount from
$2,951,510 to $3,520,270, and extending the completion date from November 29, 2020 to
November 29, 2021 effective retroactive to May 15, 2020 upon Governor and Executive
Council approval through November 29, 2021,

A copy of this letter should accompany your Agency's submission to Governor and Executive
Counci) for approval.

Sincerely, .

FAl e,

Denis Goulet

DG/ik
DolT #2019-043B

ce: Michael Williams, DolT - IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2020-043/RFP-2020-DPHS-19-DATAA
CONTRACT AMENDMENT #2

WHEREAS, pursuant (o an Agreement approved by Governor and Council, as a result of RFP #2020-043, on
“May1, 2020, Item # 18. (herein after referred to as the “Agreement™), Deloitic Consulting LLP, (hereinafter referred to
as “Vendor” or “Contractor”) agreed to supply certain services upon the terms and conditions specified in the '
Agreement and in consideration of payment by the Deloitte Consulting, LLP., to the New Hampshire Department of
Health and Human Services, Division of Public Health (hereinaRer referred 10 as the “Department”), certain sums as
specified therein; :

WHEREAS, pursuant to the Agreement, P-37 Section 18: Amendment end the provisions of the Agreement,
the Agreement may be modificd or amended only by a written instrument executed by the partics thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to make changes to the payment schedule and increase the price
limitation.

WHEREAS, The Vendor agrees to provide a sofiware system and associated services for the Department to

implement a scalable COVID-19 Business Intelligence dashboard for the State; Deloitte Consulting, LLP agrees to
provide and implement a scalable Opioid Crisis Response Management Business [ntelligence dashboard.

\

WHEREAS, the Department and the Vendor wish to extend the completion date from November 29, 2020 to
November 29, 2021;" : _ ¢ -

WHEREAS, the Department and the Vendor wish to increase the Contract price by $568,760 to bring the total
_ contract price (o $3,520,270; ‘

WHEREAS, the Department and the Vendor seck to clarify the Agreement.

NOW '_I'HER.EFOR.E, in consideration of the foregoing, aﬁd the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows:

The Agreement is hereby amended as follows:

i. Amend Form P-37 Section 1.7 of the Agreement (Page 1) by extending the Completion Date from November
- 29, 2020 to November 29, 2021.

2. Amend Form P-37 Scctioﬁ 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $568,760 from
$2,951,510 10 83,520,270 ’ '

3.  Amend section 2. Contract Terms striking:

The Contract shall begin on the Effective Date and extend through November 29, 2020.

and replacing with:

The Contract shall begin on the Effective Date and extend through November 29,2021
4. Amend section 4.2.5 replacing the CONTRACTOR Project Manager with:

Bryant Jenkins

Manager .

200 Berkley Street

Boston, MA 02110 '
Tel: 303-305-3177 _ .

Initial all pages

Vendor Initials # S : ' " Page ) of §
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Data Analytics Platform for Opioid Crisis

Email: Bjenkens@deloitte.com

5. Amend section 7.6 WARRANTY appending with:

DHHS-RFP-2020-043/RFP-2020-DPHS-19-DATAA
CONTRACT AMENDMENT #2

No warranty shall apply to the services delivered as part of Amendhent 2.

6. Amend section 16 replacing Primary J<ff Walker with Bryant Jenkins Manager.

7. Amend Section 1.3. of the Agreement (Pant 3 Exhibit B Page 8) Future Vendor Rates Worksheet by adding

Table 1.4.4 as an additional pool of hours to support the State’s activities.

Contract

#2020-043 -

Part 3 Exhibit B, Price
and Poyment Schedule

1

AMENDED TEXT

Section 1.3 Future
Vendor Rate

Table 1.4. - Enhancement and Support

Worksheet 25(:_-;0 Qty Yotal
Clinician $180 $0
Data Governance Lead $180 $0
" | | Data Scientist Lead PhD $443 $0
Data Scientist £361 $0
Data Scientist $361 40 $14,440
Data Visualization $160 600 £96,000
Database (ETL) $268 0 $0 -
Enterprise Architect Lead $247 200 - $49,400
ETL and Data Wrangling Lead $£202 480 $96,960
Opioid Analytics Lead $361 0 $0
' Physician $361 0 $0
Project Manager $227 600 $136,200
Security $177 0 $0
Security Lead $202 0 . $0
Senior Database (ETL) $149 640 $95,360
Tester . $202 0 - $0
Training Lead 5155 0 $0
Ul Designer $134 600 $80,400
3160 $568,760
Contract

Initial all pages

Vendor Initials: ﬁ
Date:  7/9/20

Page 2 of §



STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2020-043/RFP-2020-DPHS-19-DATAA

CONTRACT AMENDMENT #2

#2020-043 Part 2,
Section 4 Contractor
Key Project Staff,
Subparagraph 4.3.3.1

Section 4 Contractor
Key Project Stafl,
Subparagraph 4.3.3.1

Delete Section 4 Section 4 Contractor Key Project Stafl, Subparagraph 4.3.3.1 in its
entirety and replace with:

Kcy Member(s)

Title

Gregory Spino

Enterprise Architect Lead

Bryant Jenkins Data Analytics Lead
Coatract
#2020-043 AMENDED TEXT
Part 2, Sectioa 7, _ _
Services

Section 7 Services,

Add Part 2, Section 7 Scnrices,_Subsection 7.7 to read:

Vendor agrcces to provide additional services totaling $568,760 as set forth in Table 1 .4. -
Enhancement and Suppon. For these services the Vendor shall provide the identified
staffing to support State directed work. With Vendor PMO concurrence, the State will
authorize Vendor's activities for these services on a weekly basis. These activities will be
prioritized via\.lira and Vendor will produce bi-weekly status repons, including hours
incurred with resource burn down. Vendor will invoice for actual hours incurred on a
monthly basis, not 1o exceed $568,760 without an approved change order, for the services
as set forth in table 1.4,

Table 2 CONTRACT HISTORY 2020-043-Data Analytics Platform for Opioid Crisis

CONTRACT AMENDMENT TYPE G&C END DATE CONTRACT
AND APPROVAL AMOUNT
AMENDMENT DATE
NUMBER :
2020-043 Original Contract May 1, 2020. November 29, $2,270,549
item #18 2020
2020-043 1% Amendment December 18, November 29, $680,961
Amendment | 2020 2020
. ltem #14
2020-043 2™ Amendment TBD November 29, $568,760
Amendment 2 2021
CONTRACT $3,520,270
TOTAL
Initial all pages :
Page 3 of 5

Vendor Initials: # .
Date:  2/9/2Q



STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2020-043/RFP-2020-DPHS-19-DATAA
CONTRACT AMENDMENT #2

Except as provided berein, al) provisions of the Agreement shall remain in full foroe and effect. This modification shall
take cffect retroactive to May 14, 2020, upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the partics bave harcunto set their hands as o\fthc day and year first above written.
FCFre - Date. | 712020
Deloitte Consulting, LLP- :
Corporste Slgn.lmre Notartred:
STATE OF _New Hompdice
COUNTY OF_BnAmg :
Onthis the T dayof _ July | , 2020, before the undersigned officer, personally appeared

the person identified directly above, or satisfactory proven to be the person whose same is signed
sbove, and ecknowledged that s/he executed this document in the capacity indicated above.

"IN SATNESS WHEREOF | hereunto set oy band and official seal.

LD R
I~ MLk Q

State of New Hampshire

_ Digleally signed by David

‘David Wlete;sj.',';' 20200713 134532

Ry . Date:
David Wicters, Director of Information Services
State of New Hampshire
Department of Health and Human Services
Ofbce of the Commissicner

Initial oll pges .
. Vendor Initials: : Page 4 of §
Date: 7820 '



Enterprise Business Intelligence {EBI)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. '

Approved by the Attorney General '

Catherine Pinos

. Date: 2/17/20 .
State of New Hampshire, Department of Justice

1 hereby cen{fy that the foregoing amendment was approved by the Governor and Exccutive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Page Sof 5
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER
129 PLEASANT STREET, CONCORD, NH. 03301- 3857

603-17)-9389  1-800-852-3345 Ext. 9389
Fox: 603-171-4332 TDD Access: 1-800-735-2964 www.dhhnh.gov

v

Jelfrey AL Meyers
Commlssloner

November 21, 2019

His Excellency, Governor Christopher T. Sununu
‘and the Honorable Councn

Stale House

Concord, New Hampshire 03301

REQUESTED ACT!ON

Authorize the Depariment of Health and Human Services, Office of the Commissioner, to
retroactively exercise a renewal option and amend an existing agreement with Deloitle Consulting, LLP,
Vendor #174776, 7 Eagle Square #301, Concord, NH 03301, 1o provide a Business Intelhgence (81)
solution, wilh specific functionality 1o surround.the creation of an opioid dashboard, by increasing the
price limitalion by $680,961 from $2,270,549 to $2,951,510 and by extending the completion dale from
November 29, 2019 to November.29, 2020, effective relroactive to November 29, 2019 upon date of

Gwernor and Executive Council approval 100% Federal Funds. . ] .

ThIS agreement 'was originally approved by the Gavernor and Executlve Councd on May 1, 2019
(tem #18 Vote 4-0). B

Funds are available in the following account for State Fiscal Year 2020 with authonty to adjust
amounts within the.price limitation and adjust encumbrances between Slale Fnscal Years through the
- Budget Office, i needed or jusllf ied. . ..

05-95-90 902510 7039 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, Public Health Crisis Response

- Ilncrease |~

- State : Job ., Current ﬁevised_

_Fiscal | Class/Account Class Title Number Modified. | (Decrease) | Modified

Year " Budget Amount .| Budget
2019 | 102-500731 _gf:g"ads forProg | 90703900 | $1.745.973 $0| $1.745.973
2019 | 102-500731 | SoNAtS IOTPIO9 | 90703902 | $120,000 $0| $120,000
2020 .| 102500731 - | gonrect for Prog | 56703900 $404,576 | $291,950 | $696,526°
2020 [ 102-500731 | SontractsorProg | g s0| -380.011|  $389,011
W R Toar "$2,270,549 | $680,061 | $2.951,510




His Excellency, Govemor Chris(épher T. Sununu
and the Honorable Council ’
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EXPLANATION

The request is retroactive because the Department did not have the fuily executed contract |-
documents in time for Governor and Execulive Council approval to prevent the current contract from-
expinng. On November 4, 2019 the Cenlers for Disease Control and Prevention (CDC). notified the |
Department of an extension opportunity from the original deadfine of November 28, 2020 to expend the
funds to March 29, 2020. Due to the compressed timeframe we were unable to meet the deadline for
the November meeting. : - '

The purpose of this requesl is to expand the professional services to continug the development
of a software syslem and associaled services that are required for the Department lo- implement a
scalable Opioid Crisis Response Managemen! Business Intelligence dashboard that is.integrated with
and expands upon he.Department's existing enterprise-wide data warehousing and business intelligence
infrastructure. Additional federal funding provided by the Center for Disease Control and ‘Prevention
(CDC) for Opioid Crisis Response the Contractor will be able to complete the transition of maintenance
and support to the Depariment of Information Technology. Additionally this amendment will allow for the
completion of -technical architecture and final implementation of a public facing Opioid Informalion

Dashboard. . :

The Departmeni was notified on August 29, 2018 that it had received $4.0 miltion in grant-funding
from the Centers for Disedse Control and Prevention 1o respond to the opigid crisis, all of which must’be .
expended by November 29, 2019. Part of the funding was for data integration and opioid dashboards.
This provides the Department with a unique opportunity to organize data into meaningful information,

identify aclionable uses of information and develop realistic, fact-based, evidence-supported-policies and o

programs, which will allow the Department to éccwalely focus on how to.best address the opioid crisis.

Data rel'a‘ted to.the opioid crisis, in many respects, presents the largest data manégémeni and -

. analysis challenge of any issue faced not just by the Depariment, but by the State as a whole. While the
conlracled development of the dala integration and dashboard system will be focused on opioids, the
infrastructure ‘developed and. the dala integrated will be fully leveraged to support all the analytical
challepges the Depariment faces. For example, key élements of child welfare data are needed for
analysis of opioids, by integrating this data into the Depariment’s business intelligence infrastructure, the
data will then be positioned to meet other analytic needs of the pragram. Bayond data integration, the
contractor will assist the Depérlmenldwilh implementing high-leve! analytic tools and ‘provide technical
training for Depariment and other agency staff, provide the toolsels needed to implement agile project
management, and provide assistance in developing data governance policies and procedure_s_. All these
efforts will be applicable 1o all systems. - : '

The Depariment maintains, or has access 1o, multiple systems that.compile data on a variety of
health and social issues that correlate with risk, progression, misuse and addiction to opioids and
résulting health consequences, including overdose deaths. These systems organize and support various
functional areas in delivering services to thé citizens, as well as systems that caplure information about
thé health and well-being of the genéral public: Additionally, other New Hampshire slate agencies and
federal partners capture important data relaled to the opioid crisis. In aggregate, these systems maintain

a large wealth of data. . v

As part of the Opioid crisis response grant fun‘gjing combined with Opioid Data to Action grant
funding the plan will be to conlinue lo enhance the Enterprise Business Intelligence platform by finalizing
the external facing architeclure for a secure public facing dashboard environment. -Additionally, the

. Department plans to leverage the Opioid Data To Action Grant funding. to create an innovative |

surveillance strategy by integrating .lhe TEMSIS (Traima Emergency Medical Services Information
Syslem) data source for emergency managemen! services wilh the Enterprise Business Intelligence
platform that conlains Medicaid and commercial claims, Behaviora! Health Substanée and Opioid Use
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Jisorder data, Child Welfare and Automated Hospital Emergency Department Data {AHEDD) to allow for .
real-ime awareness of overdoses as they. relate 1o the treatment services. :

The original agreement, included language in Part 2, Information Technology Provisions, Section
2, Contract Terms, Paragraph 2, that allows the Department to renew the conltract for up to one (1} year,
subject lo the continued availability of funding, satisfactory performance of service, parties’ written
authorization and approval from the Governor and Executive Council. The Department and Contractor
' are in agreement with renewing services for the remaining one (1) year at this time.

Should the Governor and Executive Council not authorize this request, the Department will miss
the unique opportunity to enhance the data and analylic systems thal support current needs relative to
the opioid crisis, as well as impact future capabilities of the Department's data systems-in order to provide
holistic analysis of emerging issues, programs, populations and business.funclions.’

Area served: Statewide: ;

Source of Funds: 100% Federal Funds from Centers for Disease Control and Prevention - Public
Heallh Emergency Response: Cooperative Agreement for Emergency Response: Public Health Crisis
‘Response Funding Opportunity Number: CDC-RFA-TP18-1802 : : '

In the event that the Federal Funds become no longer available, General Funds will not be
requested to suppor this program. - -

~—

Respectfully submittéd.

_ : . for
- . Jeffrey A. Meyers
Commissioner

The Departntent of Health and Humaon Scrvices' Mission is 10 join comntuuities and Jamilies
in providing opporiunitics for cilizens to achiece health and independence,



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY
- 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Acccss: 1-800-735-2964
www.nh.gov/doit

]

Denis Goulet
Commissioner

. . December 3, 2019
Jeflrey A. Meyers, Commissioner ' )
Department of Health and Human Services

. Swuate of New Hampshire

. 129 Pleasant Street
Concord, NH 0330 I

i
. Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to eater into a contract amendment with Deloitte Consulting, LLP, of
Concord NH as described below and referenced es'Dol T No. 2019-043A.

This is a request for approval 1o amend the co_ntréct for the Opioid Crisis Response
Management Business Intelligence dashboard. This contract will supply ‘s Business
Intelligence (81) solution to DHHS with specific functionality to surround the creation of -
an Opioid dashboard utilizing multiple disparate. systems data -in onc centralized

" repository of information. The contractor will provide the relevant operational,
performance; opplication, and architectural requirements of the system. This solution will
also provide the necessary training for DHHS, and the State of New Hampshire to |
_continue to support and expand the solution to utilize additional systems in order to scale
the system and maintain after the completion of the project. This will provide
organizations-end medical providers evidence-based information to focus their services in
the areas most required. '

()

The funding amount for this amendment is $680,961, increasing the total amount from®
$2,270,549 to $2,951,510, end by extending the completion date to November 29, 2020

from the original completion date of November 29, 2019, and shall become effective

rctroactive 1o November 29, 2019 upon the date of Governor and Exccutive Council

spproval through November 29,2020.
. A copy of this letter should accompany.the Department of Health and Human Services' submission to the.
- Govemor and Executive Council for approval. C '

L] P \

Sincerely, =

Dénis Goulel

DG/kafck
DolT #2019-043A

cc: Bruce Smith, IT M_an'ager. DolT : .

“Innovative Technologles Today for New Hampshire's Tomorrow”

-



STATE OF NEW HAMPSHIRE
Department of Health and Humap Services
Data Analytics Platform for Opioid Crisis
" DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
’ CONTRACT AMENDMENT #1

WHEREAS, pursuant to 6n Agreement approved by Governor and Council, as 8 result of RFP-#2019-043, on
May |, 2019, ltem # 18. (herein after referred to as the “Agreement”), Deloitte Consulung LLP, (hercinafier referred to
"deor") egreed to supply certain services upon the terms and conditions specified in the Agreement and-in
cansideralion of payment by the Deloine Consullmg. LLP. (hercinafter referred 10 ns the “Dcpmmmt") certgin sums
as spoclﬁed therein; . .

WHEREAS pursuant to the Ayeerncm Socuon 18; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by & written instrument executed by the parties thereto and npproved by
. the Governor and Executive Council,

WHEREAS the Vendor and the Department have agreed (o amend the Agreement in certain respects;

WHEREAS, the Department wishes 10 make changes to the payment schedule and increase the price
fimitation. .

WHEREAS, The Vendor agrees to providc'a software system and associated services for the Department to
implement a scalable Opioid Crisis Response Management Business Intelligence dashboard for the State; Deloitte
Consulting, LLP agrees to provide and implement a scalable Oplold Crisis Response Mu.nuga'ncnl Business Intelligence
dashboard as described in t.he Statement of Work. .

WHEREAS, the Dcpam'ncnl and lhe Vendor msh to extend the completion date from Nowcmbcr 29,2019to
November 29, 2020,
"' WHEREAS, the Depa.nmem and the Vendor wish to increasé the Contract price by $680,961t0 bnng the tou:l
contract pnu t0 52,951,510;

. WHEREAS the Dcpmmcm and the-Vendar seek 10 clarify the Agreemcnt

NOW THEREFORE in consideralion of the fcucgomg, and the oovennnts and oondmons conmmcd in the
Agreement and set forth herein, the pamcs agree as fotlows: A

The Agreement is hereby amcnded.as follows:

. 1. Amend Section 1:7 of the Agreement (Page 1)'by cxtcndmg the Completion Date from Novcmbcr 29 201910
November 29, 2020.
2. Amend Section 1.8 of the Agrecmcnl (Page 1) by mctcnsmg lhc Price Limitation by $680,961 From $2,270,549 -
- to$2,951,510

3. Amend Section 1.3. of the Agreement (Part 3 Ex}ub:l B Page 8) Futurc Vendor Rates WOrksheet by adding
Table 1.4.1 and Table 1.4.2

. Cantract ) o ' ", -
#2019-043 AMENDED TEXT
Part 3 Exbibit B, Price \ . '
and Payment Schedule | - . wr L3 x ooe” 3 ¢ BN IGEE LN LT gLy e
Sectioo 1.3 Future Add Tablc 1.4.1. Maiatennnce, Opcrauona & Trnnsltlon
Vendor Rate i . ] SFY
Worksheet - ‘ - C . Total
orkshee | . | 2020 Qty , ota
Clinician $180 0 $0
Data Governance Lead $180 0 . $0
Data Scientist Lead PhD $443 0 $0

Z

Initial al} pages . .o ! : - -
Vendor Initials ’ - Page ) of §

i1/22114




STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA

CONTRACT AMENDMENT #1
Data Scientist , ] 3361 0 $0
Data Scientist . $361 0 $0
Data Visualization | si60 510 $81,600
‘Database (ETL) _ -$268 . 0 $0 -
| Enterprise Architect Lead $247 39 $9,633
.| ETL and Dala Wrangling Lead |  $202 $0
Opioid Analytics Lead .| $361 '$0
- | | Physician $161 0 $0
Project Manager $227 61 $13,847
Secunty . 5177 - 0 30
-’ Security. Lead ] s202 -0 " 50
| Senior Database (ETL) $149 800 $119,200
Tester, _ . $202 0 $0
Training Lead - $155 0 %0
Ul Designer o $134 505 . .$67,670
. o , 195 $291,950
Section 1.3 Future Table 1.4.2 - Eobancement snd Support L
.| Veador Rate . - )
"| Clinician ’ $180 0 - $0 ..
Data Governance Lead $180 0 - $0
Data Scientist Lead PhD ' $443 -0 50
Data Scientist $361 0 S0
. Data Scientist 3361 0 - $0
.Data Visualization 1160 : 549 $87,840
.| Database (ETL)’ $268 "0 $0
'| Enterprise Architect Lead R YLY) 60 $14,820
| |ETL and Data Wrangling Lead |  $202 161 | $32,522
N : Opioid Analytics Lead $361 0 $0
' Physician - . $361 0 $0
Project Manager . 227 235 $53,345
Security . : $177 | o $0
Security Lead - $202 0 $0
e = —=u
tnitial all pages

Vendor Initials:
Date: 3/ /

Page 20f 5




STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA

‘Subparagraph 4.3. 3, |

CONTRACT AMENDMENT #1
Senior Database (ETL) $149 850 $126,650
“Tester . 8202 0 $0
| Training Lead - $iss - 0 - S0
Ul Designer $134 . 551 .$73,834
- 2406 $389,011
‘Contract
H2019-043 Part 2,
Section 4 Contrnctor .
«Key Project.Stafy, - 0 SR AL -_:,q,,.,'r,;'r:?-._..,;,-gc L PO R .

Section 4 Cootractor -
Key Project Staff,
Subparagraph 4.3.3.1

Delete Section 4 Section 4 Contractor Key Project Slaff Subparagraph 4.3.3.1 init's
eotirety and replace with:

Title

Key Member(s). -

Grégory Spino En@erprisc Architect Lead -

Bryant Jenkins Opioid Analytics Lead
Contract L )
#2019-043 . AMENDED TEXT -
Part 2, Section 7, S S
Services

Section 7 Services,

Add Part 2, Section 7 Services, Subsection 7.7 to read:

'.Dclomc shall prov:dc the identified staffing to suppont State directed work. With Deloitte
PMO concurrence, the Stite will authorize Deloitte’s octivities on o weekly basis to
perform 1) EBUCORbn Operations tasks 2) Dats fixes end enhancements 3) lafrostructure

"and upgrades. The.activities will be prioritized via Jira and Deloitte will produce bi-
weekly status repors, including hours incurred with resource bumm down. Deloitte will bill
the Deloitte will invoice for ncmal houwrs incusred on o momhly basis.

Table 2 CONTRACT HISTORY 2019-04>-Dats Analytics Platform for Opiold Crisis

AMENDMENT TYPE

CONTRACT

CONTRACT C&C END DATE
AND APPROVAL . AMOUNT
AMENDMENT DATE

NUMBER :

2019-043 Original Contract ‘May 1, 2019 November 29, $2,270,54%

. . ltem #I8 2019 . ’
2019-043 . 1" Amendment - -TBD " November 29, $680,961
Amendment | ' 2020 .

r;.. . _ e 3t A €..2 e CONTRACT $2,951,510
SR SR TOTAL

, Vo4

Initial a)l pages

Vender Initials: Poge 3 of §

" Date:



STATE OF NEW HAMPSHIRE
Depsrtment of Health snd Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
CONTRACT AMENDMENT #}

Excepl as provided herein, 8l provisions of the Agreement shall remain in full force and effect. This modification shall
tske effect upon the approvnl date from the Governor and the Executive Council

IN WITN ESS WHEREOF, the parties have hereunto set their hands as of the day and yca: first above written.

/é/“‘ : . ‘ Dete: 1. f27 /1
mlaﬁt%uuing. LLP ' : :

- Corporstc Sigoature Notorized:

STATE OF m_am;m&

COUNTY OF S!Sgl mes

On this the )| day of_N_gy&mbg_L_, 2019, before the undersigned ofTicer, pcrsonally appmred

the person identified directly above, or satisfactory proven to be the person whase name is 5|gncd
above, and acknowledged that s/he executed this document in the c.apacny mdlcated abovc

,.-n.-

IN WITNESS WHEREOF ! hereunto set my hand and oﬂ'c,a| seal. - LomN
”’mmma.m N

(SEALY"

State ofNew Hampshire

KZ(/\

e e o Date: _11[/22/ 2017
David Wieters, Directof of Information Services :
" State of New Hampshire

. |
Department of Health and Humian Services =
Office of the Commissioner

ek,

Initial all pages ’
Vendor Initials: : ‘ Page 4 of §
Date: 1121719 i ’ .

W '4‘



STATE OF NEW HAMPSHIRE
Department of Health aud Humaa Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
CONTRACT AMENDMENT #1

'fhc preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. : :

Approved by the Attorney General

% CATHELINE -LIM0S Date: /I [ 26

Smtc@w Hampshire, Department of Justice

| hereby certify that the for'i:going_amcndmem was approved by the Governor and Executive Council of the
State of Néw Hampshire at the Meeting on: - (date of meeting)”

Office of the Secretary of State .

By:

Title: -

Date:

. Initia.l all pages . '
Vendor Initials { 7 - Page 5 of 5
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JefTrey A Meyers
Commlssloner

Liss M, Morriy
Director

* DEPARTMENT OF HEALTH AND HUMAN SERVICES

WA

ﬂPRlB’lS Pri 1:20 DRS

STATE OF NEW HAMPSHIRE

DIVISJ;ON OF PUBLIC HEALTH SERVICES

19 HAZEN DRIVE, CONCORD, NH 03101
1-800-852-3343 Eac 4501
TOD Access: 1-800:T35-2964

. 6032714501
Fax: 60)-271-4827

www, dMu nh.gov

Hns Excellency, Governor Chrtstopher T. Sununu
and.the Honorable Councn

State House

Concord, New Hampshire 03301

REQUESTED ACTION

' Apri_l 2,2018

Authonze the Department of Health and Human Services, Division of Public Health, to
enter into an agreement with Deloitte Consulting, LLP, Vendor #174776, 7 Eagle Square #3071,
Concord: NH 03301, to provide a Business Intelligence (BI) solution, with specific functlonalzty
to surround the creation of an opioid dashboard, in an amount not. to exceed $2, 270 549,
effective upon date of Governor and Executive Councﬂ approval through November 29 2019,
100% Federal Funds.

Funds are available in the following account(s) for State Fiscal Year (SFY) 2019 and are"‘
anticipated to be available in SFY 2020, contingent upon Iegaslatwe approval of the opgratlonal
budget with aulhonty to adjust encumbrances | between State Flscal Years through the Budget

Office.

05- 95.90:802510-7039 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND ‘HUMAN'
TSV, HHS DiVISION OF PUBLIC HEALTH, Publlc Health Crisis Response '

[
1

SFatYe:;ifCal .Clas.sIAccount. ~ Class'Title B Job Number |, Aloé?xlnt:
2019 102-500731 Contracts for Prog Svc | 90703900 F745.973|
2019 102-500731 Contracts for Prog Svc. | 90703802 7| 120,000 |
2020 102-500731 Conuracis for Prog Svc | 90703900 $404,576 |

| Total $2.270.549

EXPLANATION

. ' : |
The purpose of this request is for the development of a software system and associated
services that are required for the Department to implement a scalable Opioid Crisis Response
Management Business Intelligence dashboard that is integrated with and expands upon ‘the .

Department's existing

infrastructure.

~ ikl ey

¥ 10

enterpnse wnde data warehousmg and Dbusiness

intelligence

1
M |

o

(]

v 4

(R




His Excellency, Govemnor Chrstopher T. Sununu
ond the Honorabla Councd
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The Department was notified on August 29, 2018 that it had received $4.0 million dollars
in grant funding from the Centers for Disease Control and Prevention to respond to the opioid
crisis, all of which must be expensed by August 30. 2019. Pan of the fundmg was for data .
integration and opioid dashboards. This provides the Depadment with a unique opportunity to -
organize data into meaningful information, identify actionable uses of information and develop
realistic, fact based, evidence-supported policies and programs, which will allow the Department
to accurately focus on how to best address the opioid crisis

Data related to the opioid crisis, in many respects, presents the largest data management

_and analysis challenge of any issue faced not just by the Department, but by the State as a

whole. While the contracted development of the data mtegrat:on and dashboard system will be
focused-on apioids, the infrastructure developed.and the dala integrated will be fully leveraged
to suppon all the analytical challenges the-Department faces. For example, key elements of
child welfare data are needed for analysis of opioids, by integrating this data into the
Department’s business intelligence infrastructure, the data will then be positioned to meet other
analytic needs of the program. Beyond data mteg ration the contractor will assist the Department
with implementation of high-level analytic tools in its environment, provide technical training for

" Department and other agency 'staff, provide the tooisets needed to implement agile projecl

management, and provide assistarice in developing data governance policies and procedures

_ All these €efforts will be applicable to all systems

The Department maintains, or has access to, multiple systems that compile -data on a
variety of heallh and social issues that correlate with risk, progression, misuse and addiction to
opioids and resultrng health consequences, including overdose deaths. These systems organize
and support various functional areas in delivering sérvices to the citizens, as well as systems
that capture information about the health and well-being of the general public. Additionally, other
New Hampshire state agencies and federal partners’ capture important data related to the oprord
crisis. In aggregate these systems maintain a large wealth of data. -

As an example, during the project, health care claims, ‘stale funded treatment, child

- welfare, and other key data relative to the opioid crisis will be securely integrated to aliow for

analysis, summary reporling and to provide targeted mterventaons in areds of the state with the
hlghest burden of Substance Use Disorder. Additionally, the integration efforts will be made 1o
maximize the future value of the data for other heaith issues New Hampshire faces now and in

" the future.

Oetoitte Consulting, LLP v{ras selected forthis project through a competitive bid process.
A Request for Proposals/Applications was posted on The Department of Health and Human
Services' web site from ‘October 16, 2018 through December 10, 2018. A bidder's conference
was held on October 30, 2018. The Department received six '(6) proposals/applications. The’
proposals/applications were reviewed and scored by a team of individuals with program specific
knowledge. The review included a thorough discussion of the strengths and weaknesses of the
proposalslappllcattons The Score Summary is attached.

As referenced in the Request for Proposals and in Part 2 Information Technologies
Provisions, Section 2. Contract Term of this contract, the Department has the option 1o extend
contract services for up.to one (1) additional year, contingent upon satisfactory delivery of
services, available funding, agreement of the panues and approval of the Govemor and
Executwe Council. '
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and the Honcrable Counol
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Area served: Stalewude ' -

. Soursce of Funds: 100% Federal Funds from Centers for Dusease Control - Public Health
Emergency Response’: Cooperative Agreement for Emergency Response: Public Health Crisis
Response Funding Opportunity Number: CDC-RFA.TP18-1802

\

. In the event that the Federal (or Other) Funds become no Ionger avanabte General Funds
will not be requested 1o support this program.

Respectfully submitted,

The Deparinant of Health ond Humaon Services’ Migsion is Lo join comatunities and fonilia
in providing opporiunitics for citizans to achiewe health ond independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNQOLOGY
27 Hazen Dv, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800- 7152964

www.nh.gov/doit

,Deais Coulet

Commissioner

April 18,2019

Jeffrey A. Meyers, Commissioner. .
Department of Heslth and Humen Services
State of New Hampshire

129 Pleasant Street

Coggord, NH 03301

Dear Commissiomr Meyers:

‘I‘h:s letter rcprescn(s formal nouﬁcanon that' :hc Department of {nformation Technology [DolT)
hu spproved your agency's request to enter.into a contriet with Deloific Consulting, LLP of Concord .
NH as described below and referenced as Dol T No 2019043,

The purpose of this request is for the dcvcloprnenl of a software system and sssociated

services thal are required for OHHS to implemént a scatable Opioid Crisis. Response

Management Business Intelhigence dashboard that is integrated with_and expands upon

the Department’s existing enterprise wide datn warehousing and business' intelligence
) mfmslruclure .

© R, . o
The amount of the contract is not to exceed $2,270,549. and shall become effective upon
the date of Governor and Excch;ive Council opproval through November 29, 2019.

A copy of this Jefter should accompany the Department of Health end Human Services'

submnss:on to the Govermor and Executive Council for approval.

S‘inccrely, N
' '&!,:\ C
. . . : Denis C}oulc!
DG/kaf
Dol T 42019043

cc: Bruce Smith, 1T Mansger, DolT

. .
“innovotive Technalogies Todoy for New Hompshire's Tomorrow”

—-—




New Hampshlre Department of Health and Human Semces
’ Office of Business Operatuons
Contracts & Procurement Unit

Summary Scoring Sheet

— e -
Pmllmlnary Scores from tnitial Evatuation

Data Anaiytics Platform for Oploid : T )

Crisig . DHHS—RFP 2019-043!RFP 2019-DPHS-19-DATAA
RFP Namo - ' RFP Number o . Reviewer Names
~ . ) ' ) 1 Oavig Wietens, Director, Bufeau_t:-I.
. Inormation Services
Bidder Name : aximum | Actual | . 2. AndrewCFalsma Director of Data
) Pass/Fall Points Paints ) Analytica'gnd Reporting, NH
- - K . 8rizn Earp. Senior Finandal
' Deloitte Consulting, LLC ' o . 1000 o 3. mangar, Ofc of tnfo Sys, DHHS
- ) - - __Richells Swanson, Administratr |1}
2. Edifocs, Inc X 4 1000 448 . 4.BIDC, Financial Analyst DPHS
5 - ~ - . 5 Sa Cheralo Bureau Chief Poputatn
* Lewln Group, Inc o . . 1000 M " HIth & Commnty Srve
) ) ) ) : ¥ ‘Annefte Escaiante, Director
4. Pulselight Hotdings, Inc - . a . . woo 430 ) 6. gureau of Drug & Arconot Servicas
: - : : T _ . Criahui Chawia
5 SAS Institute, Inc. : ' 3 - © 1000 728 7
B T - : A 8
Spruce.Technology, Inc 1000 450
. Rofinod: Scores followlng Oral W . ' -
" 4. Deloitte Consuiting, LLC ' ) ; o . 802 )
2. Lewin Group, Inc . (] 3 . : .
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Subject: DHHS-RFP-2019-09)/RFP-2019-DPHS-19-DATAA

Dotice: This agreement and ol of s sttachments shatt became pubhc vpon submission to Governor and
Executive Council for approval. Any informoetion Lhat is private, confidential or proprictary musl
be clearly identified 10 the rgency and sgreed to in wriling prior 10 signing the contract.

FORM NUMBER P-37 (version $/8/1%)

_ AGREEMENT
The State of New Hampshire and the Contracior hereby mutusily sgree as follows:

CENERAL PROVISIONS
1.  IDENTIFICATION.

1.} Stale Agency Name .2 Swic Agency Address
NH O¢paniment of Heolth end Human Services : 129 Pleasant Sirect
_| Concard, NH 03301.385?
1. Coniracior Nome N _' 1.4 Contracior Address
Delomte Consulung, LLP. . ' 7 Eagle Square #301
’ Concord, NH 03301
1.5 Con'ira-clor Phone | 1.6 Account Number 1.7 Completion Date . 1.8 Price Limitation
Number . : ' )

.617.437.3481 05 -95-90-902510-7039 November 29,2019 | $2.270,549.

.9 Coniracting Omc:r for Swate Agency - 1,10 State Agency Telephone Number

‘| Nothan O, Whiite, Ditecror, - . 603-271-9631 i

Bureau of Contrects ond Procurement
i
1.11

112 Name ond Title of Contracior Signetory
Gregory Spino
Managing Director

113 A‘tknoﬂcdgcn"\cm' Stote of - , County of

\6/33{‘? b:rorc the undcmgncd afficer, pcrsonnlly nppcnrcd the person identified in block 1.12, or snusfcctonly
pro n 1G oe Lhe prrmll whosc name is signed in block LA and ncknowledgcd lha! 412 executed this document.in the copacity
mdt..ulcd in, bloclv "1, .

.J f Slgmnure ol’Ndm-.ry Public or Justice of the Pcnccm /Maw._/

[SC.'I

.i3.2 Name ana Tu.qof\iotn or Jue.l(o he Peace
Bt M/ /wﬂszl,

nlc. ‘gency Sngn 1.15 Na and Title of Siate Agency Slgnmory ) I
M Dalc ’I /I GI L‘bn MORR\b 1 D \Q&,C‘fOiL O Pl‘LS

.16 Approvel by the N.H. Deparimens of Administmtion, Division of Personnet fif opplicoble)

" v: : Di.-cclo:. On:
117 .Apprg the Anomcy Generol (Form, Substance and Execution) (if applicable)
W zujL | i) 19
L.18 Approval by the Govcmor and Exceutive Council (if applicable) - ’ .
By: - . On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Sioie of New Hempshire, acting
through 1he ayency idemified in bock 1.1 ("Siate”), engayes
contractor identified in block 1.3 {(“Contracior™) 1o perlorm,
.and the Conteactor shall perform, the work or sale of goods, or
* both, identified end moie panicularly described in the onached
EXHIBIT A which is mcorpomcd herein by reference
{("Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Nowwithstanding any provision of this Agreement to the
conirary. and subject to the approval of the Governar and
Executive Council of the State of New Hompshire, if
applicable, this Agreement, and ol abligotions of the panics
hercunder, shall become effcciive an the dote the Covernor
ond Executive Council spprove this Agreement as indiceied in
block 1,18, unless no such spproval is required, in which case
the Agrcement shall become cfTective on the date the )
Agreement is signed by the Sate Agency as shovwn in block

1.1 4 ("EfMective Daie™).

3.2 H ihe Coniracior commences thc Scrvices prior to the

£ Mective Date, all Services performed by the Contractor prior
10 the E(fective Date shall be peeforned 1 the sole risk of the
Controctor, ond in thé event thot this Agreement docs not
become cflective, the State shall have no liability 10 the

. Contrector; including withoul limitation, any obligation 1o pay
the Contracior for any costs incurred or Services performed.
Contrecror musi.complete o)l Services by the Completion Date
specified in block 1.7, w

s. CONDITIONAL NATURE OF ACREEMENT.
Notwithsisnding any provision of this Agreement to the
comqary, nl) obligations of the Swate hereunder, including,
withoui-limitntion, the continunnce of payments hereunder, orc
contingenl upon the availability ond cominued appropristion
of funds, and in-no event shall the Siate be liable for any
peyments hereunder in excess of such aveilable approprisied:
funds. Inthe event of a reduction or termindtion of
appropriated lunds, the Siete shall have the right 10 withhold
payment until such funds becoine aveilable, if ever. and shall
have the right to terminate this Agreement immediately upon
giving the Conlrocior notice of such termination. The State
shali not be requircd-lo transfer funds from any other nccount
to the Accounl idéntified in block 1.6 in the evenl. funds in thal
Account ore reduced o unavailable,

S. CONTRACT PRICUPRICE LIMITATION!
PAYMENT.

3.1 The conirect price, melhod of payment, and terms of
poyment ore identified and inore ponticularly described in
EXHIBIT B which is incorporated hercin by reference.

$.2 The payment by the Sisie-of the commgi price shatl be the
only and the compleie reimbursement to the Coniractor for nll
expenses, of whatever naiurc incurred by the Contracior in the
performonce hereof, and shall be ihe onty nnd the complete
compensation (o the Contractor for the Services. The Siae
sholl have no liability 10 the Contractor other than the coniraci
price.

Pugc?ofﬁ

5.} The State reserves the right co ofTset from any smounls
otherwise poyable 10 the Contractor under this Agreement
those liquidated amounts required or permitied by N.H, RSA

" 80:7 through RSA 80:7-c or any other provision of law.

5.4-Notwilhsianding any provision in this Agreement (o the
conwrary, and notwithsianding unexpected circumsiances, in
no cvent shelf the total of all paymenis authorized, or actudlly
made hereunder, exceed the Price Lumunlmn s¢1 fonh in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conncction with the perflormance ol"lhc Services, the
Controctor shall conply with all statuies, 1sws, reguistions,
and ordees of federal, sime, county or municipsl authoritics
which impose sny obligdlion or duty upon the Contractor,
including. but not limited to, civil rights and equal opportuniry
laws. This moy include the requirement 1o utilize suxiliary.
2ids and services 10 ensure that persons with communicslion
disabilities, including vision, hearing and speech, can
communicate with. receive information from, and convey
informaiion to the Contracior. 1n addition, 1he Conirocior
shall comply with oll npplicoble copytight laws.

6.2 During the term of this Agreement, the Contracior shall
not discriminnie.ogainst employecs or uppltcnnu for
employment becouse of rnce, color, religion, creed, age, sex,
handicap, sexual oricntation, or nstions| origin and will takc
affirmative sction 10 prevent such discriminotion.

6.3 If this Agreemem is funded in any pan by monies of the
United Stotes, the Conieactor sholl comply with oll the

T provnslons of Executive Order No. 11246 (" 'Equnl

Employment Opportuniry™), 8s supplemented by the

-reguintions of the Unitcd States Departiment of Labor (41

C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshice or the United States issue 1o
implement these regulstions, The Controcror funther pyrees 1o

_permit the State or United Stales dccess 1o any of the
" Contracior's books, records and sccounts for the purpose of

ascendining comph:nce wnh all rules, rcgulnnons and orders,
and the covcnums teems and conditions of this Agreement,

7. PERSONNEL. '

1.1 The Consractor shall ol its own cxpcnsc provide oll
pcrsonncl necessary to perform the Services, The Contractor
warranis thet oll personnel engaged in the Services shall be
qualificd (o perform the Services: snd shall be praperly
licensed and otherwise suthorized 1o do so under all applicable
Jaws,

7.2 Unless otherwise outhorized in writing, durmglh: term of
this Agreement, and for o period of six (6) months pfter the
Completion Date in block 1.7: the Contractor sha!l not hire,
ond shall nol perinit any subcontracior of other person, firm or

.carporation with whom it is engaged in a combined efTon 10

perform the Services Lo hire, ony person who is o Sinle
employcc ar officiel, sho is materially involved in the
procuiement, odministrmion or performance of this

Contractor [nitials __{
' Date - /



Agreement. This provision shall survwc termination ol'thu
Agreement.

7.3 The Controcting Officer spccuﬁed in block 1.9, or his of
her successor, sholl be the Siate’s representative, In the event

‘of sny dispute concerning the interpretation of this Agreement,
the Comracting Officer’s decision shall be final for the Siate,

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following octs or omissions of the
Contractor shall constiluic an event of default hereunder
("Event of Default™):

8.1.1 feilure to pcrform |h: Scrv-:cs satisfociorily or on
schedule;

" 8.1.2 follure to submii ony l:pon required hereunder; nad/or

8.1.3 lsilure 10 perform any other covensnt, term or condition
aflthis Agreement.
8.2 Upon the occurrence of ony Event of D:fnull the Slmc

© may take any one, or more, or sk, of the following nctions.”

8.2.1 give the Coniraclor  wrinen notice specilying the Event
of Defaulht pnd requiring it (o be remedied within, in the
abience of m grealer or lesser specificarion of e, 1hinty (10)

" days from the date of the notice; ond if the Event of Defouk is

not timely remedied. termingie this Agreemenl, efMective Lo
{2) days sfter giving the Contraciar notice of termination;

8.2.2 give the Contraclor a wrillen notice specifying the Evem
of Defnull and suspending o)l payments to be made under this

‘Agreement and ordering thay the portion of the coniract price -

which would otherwise accrue 1o the Controctor during the
peeiad from the date of such notice until such 1ime a3 the State
deicrmines that the Conirsclor has curcd the Evens of Defouli
shall ncver be paid to the Contracior;

'8.2.) se1 pIT ogainst any othcr obligations the State may owe (o

the Coniracior any domages the State suffers by reason of Bny
Even of Defaull; andror -

8.2.4 trent the Apteement as breached and pursue any of ils
remedics of law or in equily, o both, ' :

9. DATAJACCESS/CONFIDENTIALITY/ -
PRESERVATION.

9.1 As used in this Agreement, the word “dota™ shall meen n!l
informotion and things developed or oblained during the
performance of, or acquired or developed by reason of, this
Agreement, including, bul nol limited to, ail studics, repons,

- hiles, formulae, surveys, maps, chans, sound recordings, video

recordings, pictarinl reproductions, drawings, cralyses,
graphic representotions, computer progroms, computer -
printouts, notes, leneis, memoronds, papers, and documents,
ol whether finished or unfinished.

9.2 All dote ond any propenty which has been received fwm
the Siate or purchased with funds pravided for thal purposc
under this Agreement, shatl be the property of the Sinte, and
shoH be returncd 19 the Sia1e upon demand or vpon
ierminction of this Agreement for pny reasan.

9.3 Confidentinlity of data shall be governed by N.H. RSA
chnptelr 91-A or ather existing law. Disclosure of doin
requires prioc writicn approval of the State, -

- The Contractor shall not ossign, or otherwise transfer nny .

10. TERMINATION. in1he evem of an early lerminstion of

“this Agreement Tor any recson other than the completion of the

Services, the Controctor shall deliver 1o the Controciing
Officer, not Jater than fifleen (15) doys ofier the date of
termination, o report (“Terminalion Repon'™) describing in
deunil all Services performed, end the confract price comed. 10
and including the date of 1erminsiion, The form, subject
marer, conlent, and number of.copics of the Termination
Repon shall be identical 10 those of eny Finol Repont
described in the attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Conitractor is in of)
respects en independent contractor. and is neither an ogent nor
nn employcc of the State, Neither the Conleector nor any of its
officers, employees, ageats or members shall heve autherity 10
bind the Stdre or receive any beneliis, workers® compensalion
or'other emoluments provided.by the Slnle to its employccs

I2 ASSIGNM ENTIDELECATIONISUBCONTRACTS

interest in this Agreement wilhout the prior written notice nnd
consent of the State. None ol the Services shall be
subconiracied by the Contracior wulhout the prior written
notice and consent of the: Sme o

13 INDEMNIFICATION. The Contracior shell defend,

indemnify ond hold harmiess the State, its oMicers and

. employeces, from and sgoinst any and sl losses suffered by the
- State; its officers and employees, and any and all cloims, *

lisbilities or penaliies ossened agrinst the State, its officers
and employees, by or on behall of any person, on account of,
baséd or muhing' frém, arising out of{or which'inay be
claimed to urisc ous of) the gcts or omissions of the

Contracior. Nolwilhsianding the faregoing, nolhmg hercin .
contained shall be deenied (0 constitute & woiver ol the
sovereign immunily of the State, which immunity is hereby
teserved 10 the Siote. This covenant in paragreph 13 sholl .
survive the terminstion af this' Agreemen,

14. INSURANCE.

_14.1 The Contracior shal), ot its sotc cxpense, obigin and

maintain in force, ond shatl require dny subconyocior or

. usngnec 10 oblain end mointnin in I’orcc the I’ollow.ng

II'lSUI'Bl'ICC

14.1.1 comprehensive generol lmb:luy insuronce ngoinst ol
cloims of bodily injury, death oc property domoge, in omounis
of notless than $1,000, OOOpcr occurrence ond $2,000,000
ogyregale ; ond

14.1.2 specinl couse of Joss coveroge form covering al) .
property subject to subparagraph 9.2 hercin, in-an amount nol
less than 80% of the whole replacemem value of the propenty.
14,2 The policies described in subparagraph 14.1 herein shell
be on policy forms rnd endorsements opproved for use in the
Siate of New Hampshire by the N.H. Depanment of
Insurance, and Issued by insurers Ilccnud in the Staic of New -
Hempshire,

Page 3 of 4 : L 4
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14.] The Contrector shall furaish 10 the Contracting Officer
" identificd in block 1°9, or his or her successor, o certificate(s)
of insurance (or all insurance cequired under this Agreemenn,
Contraciar shall also furnish 10 the Contracting Officer
identificd in block 1.9, or his o her sutcessor, cenificate(s) of
insurance for oll renewal(s) of insurance required under this -
Agreement no tater than thirry (30} days prior 10 the expirotion
dnic of eoch of the insurance policies. The certificaie(s) of
insurence ond any rencwvals thereof shall be anached and are
incorporaied herein by refercnce, Eoch centificate(s) of
insurance shell contain o clouse requiring the insurer to
provide the Comarocting Offices identified in block 1.9, or his
or her successor, no less than thirty (30) days prior-written
notice of cencellnlion or modincnlion of 1he policy.

15. WORKERS' COMPENSATION.
15.) By signing this ggreement, the Contractor aghees,

certifics ond worrants that the Contractor.is in compliance with-

or exempt fram, the requiremenis of N.H. RSA chapier 281-A
{~Workers' Compensation™),

13.2 To the exient the Conlrpctor is subject to the
requirements of N.H, RSA chapter 281-A, Contractor shall
meincain, and require any subcontroctor Or assignee Lo secure
ond maintain, payment of Warkers® Compensoiion in
conaection with octivities which the person proposes to
underigke pursusni to this Agreement. Contractor sholl
furnish the Contracting Officer identified in block 1.9, or his
ot her successor, prool of Warkers' Compensation in the -
manner described in N.H. RSA chapter 281-A end any
opplicable renewnl(s) thereof, which shall be attoched and are
incorporoted herein by reference. The State shall not bé
respangible for'payment of any Workers® Compensation
premiums ot for any other ¢loim oe benefit for Conirctor, or
any subgontrocior of employec of Contracior, which might
_orise under nppllcnblc State of New Hompshire Workees”
Compcnsahon 1aws in coanection with the pcrformnncc of |he
Services under this Agrccmenl

16 WAIVER OF BREACII No fmlure by the Siste 1o
enlorce any provisions hereof aficr any Event of e fault shalt
be deemed o weiver of its rights with regard 1o thal Event of

" Defaul, or any subsequent Event of Defoul. No express
foilure 1o cnforce ony Event of Delouli shall be deemed a
waiver of the right of the State 10 enforce cach and oll of the
provisions hereol wpon any further of other Event of Defouli

on the pan of the Conteactor,

(7. NOTICE. Any notice by o party herelo to the other party |
_ shall be deemed 10 have been duly delivered or gwen ot the
sime_ of mailing by certified moil, postage prepoid, in & United
Suaics Post OfTice addressed to the parties sl the pddresses.
given in blocks 1.2 and 1.4, herein, :

18. AMENDMENT, This Agreemeni may be amended,
woived or'discharged only by on instrument in writing tigned
by the pertics hereto and only afler opprovel of such
amendinent, waiver or discharge by the Governor and
Exccutive Council of the Siate of New Hampshire unless no

Page 4 of4 -

such approval is required under the circumsiances pursuon 10
State tew, rule or policy.

9. CONSTRUCTION OF ACREEMENT AND TERMS.
This Agreement shall be construed in accardagce with the
lows of the Siate of New Hompshire, and is binding upon end
inures to the benefit of the partics and their cespective
successors and essigns. The wording used in this Agreement
is the wording chosen by the parties to expresy their mutunl
intent, and no rule of construction shall be applied against or
in favor of any pary.

10. THIRD PARTIES. The panties hereto do not intend 0

- benefit any third partics ond this Agreement shall not be

construed to confer any such benefh,
. ) )

21. HEADINGS. The headings throughout the Agreement -
are for reference purposes only, and Ihe words contoined
therein shall in no way be held to explain, modify, amplify o
oid in the interpretotion, construction o7 meaning ofthe
provisions of this Agrecment, )

22, SPECIAL PROVISIONS. -Addilianal provisions se1
fonh in the anached EXHIBIT C are mcorpo.rntcd herein by
reference.

1). SEVERABILITY. In the event any of the provisions of .
this Agreement are hetd by o countof conpetent jurisdiciion io
be contrary (o any state or federal law, the rémeining

provisions of 1his Agrccmcm will rempin in full force and
effect.

24. ENTIRE ACREEMENT. This Agreement, svhichmay -
be exécuted in o nuinber of counterpons, each of which shatl
be decined on original, consiitules the entire Agreement pnd
understanding beiween the partics, end supersedes ol prior
Agreements and undersiendings reloling hercto.

Contrattor Initials
Date /L]
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STATE OF NEW HAMPSHIRE
_ Depurtment of Health and Human Services
Datn Analytics Plstform for Opioid Crisis

DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
PART 2 - INFORMATION TECHNOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE
Dcportment of Health and Human Scrvices
Data Anulytics Platform for Opicid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-13-DATAA
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The followmg general contracling terms and definitions apply excepi as spcmﬁcally noted elsewhere

in this document,

Acceplance

Noatice from the Stete thal a Deliverable has achieved the criteria lor’
Accepiance Test or Review,

Acceptonce Letter -

An Acceptance bLetter provides notice from the Staic that a
Deliverable has met the criteria for Acceptance Tests or Review.,

Acceptance Period

The timeTfrome during which the Acceptance Test is performed

Acceptance Test Plan

The Acceptance Tesi Plan provided by ihe Vendor end agreed to by
the State that describes 81 8 minimum, the specific Acccptmcc
process, criteris, and Schedule far Deliverabdles.

Acceépiance Test ond Review

Tests peiformed o delermine whether Defecis exist in the
application Software or 1he System to allow for scceprance

Access Control

Supports the management of permissions for logging onto. a-
compuier or lelwork o

Agrcement

"A_contraci duly executed ond Icgully,binding.

Appendix,

Supplementary matcnal that is collected and appcndcd al lhc back of
a.document

Audit Troil Copture ond
Anolysis

- Suppons the identification ‘and monitoring of ectivilies within an

applicotion or systemn .

Authorized User

The Vendor's employees, Conlrnclors Subcantractors or ‘olther
agents who need (o access the Statc’s Personal date to cnnblc the
Contraclor 1o pcrform the Service$ required.

Best and Final Offer (BAFQ)

For negolinted- procurements, a Vcndor's final offer I'ollowmg the

- conclusion of discussions.

Breach or Breoch of Security

Unlaiviul and unauthorized ecquisition of unencrypted
computerized Daia that melerially compromises 1hé security,
conlidentiality or integrity of personol information mainiained
by a person or caimmercia! entity.

Business Hours

Yeador personnel shall work normal business hours between
8:00 a.m. nnd 4:30 p.m. EST, eight (8) hour days, forty (40)
hour weeks, excluding Siate of New Hampshire holidays.
Chenges 10 this Schedule moy be made upon agrccmcnl

with the Staie Project Manager. ‘

cce

Change Conirol Procedures

Certification

. The Vendor's writien declaration with full supporiing and writien

Documentation {including svithout” lunitation- lest resulls  ag

- applicable) that the Vendor has completed development of ‘the

Deliverable and centified iis readiness for applicable Acceptance
Testing or Review,

Chaage Control

Forms!l process-for initigting changes to the proposed soluuon or
process once development has begun.:

Date:

2019-G43/RFP-2019- S-19-DATAA IT Provisions — Pan 2
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Duta Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA

PART 2 -

(NFORMATION TECHNOLOGY PROVISIONS

.| Choage Order

_ Formal documentation prepared (or npprovmg n proposed change in

the Specifications or contract.

CM .

Configuration Management

Completion Dote

End date for the Contract

Confidentinl Information

Information required 1o "be kept Conﬁdcnual from unaulhonud
disclosure under the Contruct

Controct

This Agreement between the State of New Hampshire and-a Vendor,
which cresies binding obligations for each parry to perform as
specified in the Coniracl Dogumenis.

Contract Agreement
».;-. !

Pan i and Parnt 2. The documentation consisting of both the General

Provisions and the Exhibils which represents the undersianding and | -

acceplance of he reciprocal {egal rights and duties ol the pan-cs with

| respect 10 the Scope of Wark

Contract Conclusion

Refers 10 the conclusion of the Contract, for any reason, mcludmg but
not lnnucd 10, the successful. Contract completion, lcrmmunon for
convenience, or termination for defaut.

Contract Documents,

Documenis that comprise this Contract (See Comrw Agrecmcm
Section |.1)

Contract Mansgers

The persons identified by the State and the Vendor who shall be

_respansible for all contraciual authorization ‘and admlmslranon ofthe o -

Coniract. These rcsponsnbaimes shall include but not be limited 10
processing Contract Documentation, obtaining executive approvals,
tracking cosis and payments,, ond representing the periies in all
Comracl  adminisirative ucuvmcs (Sce  Scction 4. Coniruct
Munagement)

Contract Price

The total, not to exceed amouni to be paud by the State 10 lhc
Contractor for "product and services described in the Coniract
Agreement. This emount is listed in the General Provisions Section
1.8 as well as'Exhibit B Parapraph 2.

Contractor

The Vendor whose proposal or quote was awarded the Coniract with
the State and who is responsible for the Scmces and Delwcrablcs of
the Coutrag!.

Contracied Vendor/Vendor

The Vendor whose propasal or quotc was awarded thic Conlroct with
the State and who is responsible for the Services and Deliverables of
the Contracl.

1 Convession/Migration

Validation Test

A’ test 1o ensure thai a Data conversion process correctly lakes Dala
"from o legacy system and successfully convens || 1o a form that cen
bé vsed by the new System.

COTS Cominerciol Off-The-Shelf Sofware
CR Change Request
Cure Perlod The thirty (30) day period following written notificetion of o dcfaull

within which a contracted vendor must cure the defaull identified.

Custom Code

Code developed by the Vendor spcc.rcauy for this project for the
Staic och\\ Hampshire

2019-04)/RFP-2019.DPHS-19-DATAA [T Provisions - Pari 2
Contractor Initjsls:
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STATE OF NEW HAMPSHIRE
Dcpurtment of Health and Human Services
Data Analytics Platform for Opioid Crisis
* DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
PART 2 - INFORMATION TECHNOLOGY PROVISI‘ONS

Custom Software

Sofwase developed by the Vendor specifically for this project for the
State of New Hampshire

Data Siate's records, files, forms, Dsia and other documents or
information, in either elecironic . or paper form, that will be used
fconverted by the Vendor during the Coniract Term

DBA Datsbase Administralor

peﬁci;ncicstcfccls

A fsilure, deficiency or defeet in a Deliverable resulting: in 2
Deliverable, the Software, or the Sysiem.- not conl'ormlng to its
Specifications.

Clnss A Deficicney ~ Sofhvare - Critical, does nat allow System to
operale, no work around, demands imrediale aclion; Written

_Dncumeniation - missing significant. portions of informstion or

unintelligible to State; Non Software - Services were inadequate and
require re-performance of the Service. -

Class 8 Deficicacy - Software - imponant, does nol stop operation
and/or there is 8 work around and user can perform tasks; Written
Documeniation - porions af informalion are mis'sing but not enough
10 make the document unintelligible; Non Soj?wwc Services were |
deficiént, cequire reworking, bul do not require re<performance of the

| Service.

Class C Deficiency - Software - minimal, cosmctic in nature,
minimal efTect on System, low priority and/or user can use Sysiem;
Written Documentation - minimal changes required and of minor
ediling nalure; Non-Software - Services require only minor rcworkmg
and do nol require re-performance of the Service. :

Deliverable A Deliverable is any Writien, Soflware, or Non-Sofiware Delwerable
(lener, repon, manual, book, other), provided by the Vendor 10 the
Stsie under the terms of a Contract requirement.

Depariment An sgency of the Stale

Technology (DolT)

Department of Informostion.

The Depanment of Information Technology csmbhshed undcr RSA
21-R by the Legislature effective September S, 2008.

Documentation -

All information that describes the installation, aperation, snd use ot'
the Software, either in printed or clecironic formal.

Dightal Signature.

Gunrantees the unalicred siate of a file

Effective Date

| The Contraci and all obligations of the panies hereunder shall become

cffective on the daie the Governor and the Executive Council of the
Siaic of New Hampshire approves the Contracl

Suppons the transformation of data for securily purposes

Encryplion

© 2019-043/RFP-2019-DPMS-19-DATAA IT Provisions ~ Pan 2
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‘Enhancements

Updates, additions, modifications to, and new releases for the
Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited 1o, Enhancements produced
by Change Orders .

Eveni of Delault

Any one or more of the following acts or omissions of 8 Veador shall
constitute an Event of Defoult hereunder (“Evem of Deflouit™):

a. Foilure 1o perform the Services as required under |hc

Coniract or on
. Schedule;.

b. Failure 1o submit any report required; and/or

c. Failure 10 perform any other covenant, 1erm or
condition of the Contract.

Firm Fixed Price Coniroct

A Firm-Fixed-Price Coniract provides a price that is not subject to
increase without amending the contract agreement, e.g.., adjustment
simply on the basis of the Vendor's cost eapernencc in pcrformmg the
Contrac

Fully Loaded

Rates are inclusive of ell allowable cxp:nscs including, but not
limited to: ineals, hotel/Mousing, pirfare, car rentals, car mileage; and
oul of pockel expenses

GAAP

Generally Accepled Accouniing Principles
Governor nad Executive Council | The New Hampshire Governor and Executive Council. -
Horvest Software o archive and/or control versions of sofiware

[dentification and
Authentication

Suppons obisining information about those parties attempling to log
ontoa sysiem or appllcanon for security purposcs and the validation
of those uscrs

Implementation

The process for making the Sysiém fully operational’ l'or processing
the Date.

Implementation Plan

Seis forh the transition from development of the System 1o full
operation, end includes withowt limitstion, training, business and
lechnicol procedures.

Information Technology (IT)

"including, but not

- Refers 10 the tools and processes used for 1he gathering, storing,

inanipulating, transmitting, sharing, and sensing of information
not limited to, Dula'proccsking computing,
information systems, tclccommumcuuons and various audio and
video lechnologies.

input Validation

Ensure that the values entered by users or ‘provided by other
applications meelsihe size, type and formai expecied. Protecting the
application from cross site scripting, SQU injection, buffer overflow,
£lc.

Intrusion Dctection

Suppons the deiection of nllcgal cntrance into a computer syslcm

invoking Porty,

In a dispie, the party believing itself.aggrieved

2019-04/RFP-2019-DP S I9 DATAA IT Provisions - Part 2
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Key Project Stoff

Personnel identified by the Siate and by Detoine Consulting as
essential 10 work on the Project.

Licensee

The State of New Hampshire

Non Exclusive Coniroct

A coniraci executed by the Staie that does not restrict the Siate_from
secking allemotive sources for the Dcliverables or Services provided
under the Conlract. ~

Non-Public Infurrhnlilon )

‘Daia, other than Personal Data, that is not subject 1o
- distribution 10 the public as public information. It is decimed 10

be seasitive and confidential by the Siate because it conisins
informaiion 1hat is exempt by statuie, ordinance or
edministrative rule from access by the general publuc as -
public information.

Non-Software Delivernbles

Deliversbles that are not Soflware Deliverables or ‘Wrilien
Deliverables, c.p. meeiings, help support, services, olher

Normal Business Hours

Nermal Business Hours — 8:00 e.m. to 4:30 p.m. EST, Monday

“through Fridoy excluding Statc of New Hampshire holidoys. Sieie

holidoys are: New Year's Doy, Mortin Luther King Day, Presideni's
Day, Memorial Day, July - 4*, Labor Day, Velerans Day,
Thanksgiving Day, the day afler Thanksgiving Day, and Chnslmas
Day. Specific daies will be provided

Not.ic‘c'lo Procecd (NTP)

The Siate Contract Manager's written direction to’ the Vendo: 10
begin work on the Contract on a given date and time

Qpen Dats Formots

A de1a format based on an underlying Open Siandard.

Open Source Softwore

Sofware that guarantees the user unrestricted use of the -
Software as defined in RSA 21-R:10 snd RSA 21-R:11,

Open Standards

" Specifications for the encoding ond teonsfer of computer dala

that is defined in RSA 21-R:10 and RSA 21-R:1).

Operating System

System is fully functional, all Dato has been faaded into the Sysiem, |
is availoble for use by ihe State in its daily operations.

Operational

Operational means that the System is operating and fully. functional,
atl Data. has been loaded; the System is available for use by the State
in ils daily operations, and the State-has issued an Acceptonce Lener.

.Order of Precedence -

The order in which Coniract/Documents control in the evenl of o
-contlict or ambiguity. A term or condilion in 8 documeni controls

over & conflicling or ambiguous 1trm or condition in a document that
is lower in the Order of Precedence

Personal Datn

Data that includes informanion relating to a peesan thal
idenuifies the person by name and has any of the following
Persanally identifiable Information (PI1): govemment-issued
identification numbers (e.g., Social Securily; driver's license,
passpon); financial account information, including account
aumber, credit or debit cord numbers; or Prolected Health
Information (PH1) relating to o person..

2019-043/RFP-2019-DPHS-19-DATAA IT Provisions - Pan 2
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Project

The planned undenaking regarding the entire subject matier of en |
RFP and Cantract and the activities of the parties related hereto.

Project Team

The group of State employees and coniracted Vendor's persoanel
responsible for managing the processes and mechanisms required

_ such that the Services ar¢ procured in aceordance with the Work Plan

on lime. on budpe! and to the required specifications and quality

Projcct Management Plan

A document that describes the processes and methodology to be
employed by the Vendor 10 ensure o successiul Project.

Projcct Managers

The, persons identified who shall funciion as the Slnlc s and the
Vendor's representative with regard 10 Review’ and Actepiance of
Contract Deliverables, invoice sign off, and review and approvel of
Change Requests (CR) utilizing the Cheange: Control Procedures
(ccr),

" | Project Stalf

Staie personnei nssugned 10 work with the Vendor on the Project

Proposal

The submission from a Vendor, in response to the Request for a
Prapasal or Statement of Work '

Regression Test Plan

A’ plan integrated into the Work Plan used to ascenain whether fixes
1o Deflects have caused errors elsewhere in the application/process.

Review.

" The process of reviewing Deliverables for Acceptance

Review Period

. The period set lor review of o Deliverable. If none is spec:ﬁed then

the Review Period is five (§) business days..

RFP (Reguest for l;rop\hsnl)

A Request For Propasal solicits Proposals to satisfy Slalc funcrional
requirements by supplying data processing product and/or Service
resources according Lo specific terms and condilions

' RolclPrwIlegc Man ngcm ent

Supports the granling. of abilities to users or gmups of users of a
computcr, application or netwark -

: SanS- Software as o Service

Occurs where the COTS applicalion is hoslcd bul the State do¢s not
own the license or the code. The vendor allows the use of the

. soflware os a pan of their service.

Schedute

The daies described in the Work Plan for deadlines for performance
of Services ond other Projeci-evenis and aclivities under the Contract

Service Leve) Agreement (SLA) -

A signed ogreement between the Vendor and the Sisie specifying the
level of Service that is-expecied ol, and provided by, the Vendor
during the 1erm of the Contraci identified in the Statement of Work.

Services . The work or labor 10 be performed by the Vendor on the Project as
. . described-in the Contracl.
| Software

All custom Soflware and COTS Soflware provided by.the Vcndor

“under the Contract.

Sofrware-ns.a-Service (Sanf)

~ The capability provided 10 the State to use the Contractor’s 4
applications running on a cloud infrastruciure. The

applicalions ore accessible from various client devices
through a thin-client interface such os & Web browser (e.g..

" Web-based email) or a program interface. The State does not

manage or control the underlyinp cloud infrastructure

-~

2‘_019-043!RFP-20|9-DP S-19-DATAAIT Prov}sions -Pan 2
Conirsctor [nitials:
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including network, servers, Opecating Systems, storage or
even individual apphication capabilities, with the possible

~exception of linited user-specific applicalion configuration

senings.

Software Deliverables

COTS SofRware and Enhancemenis

Sofrwere License:

Licenses provided lo the State under this Contract

Solution

The Soturion consists of the (otal Solution, which includes, without

- Jimiiotion, Soflware end Services, nddressing the requirements and

terms of he Specifications. The off-ihe-shelf Sofiware provided by
or in conjunclion with the Vendor and configured Software
cusiomized for the S(ale pravided by the Vendor in response to this
RFP.

Specifications

The wrinen Specifications that sct forth the requirements which
include, without limitalion, this RFP, the Proposal, the Conitracy, ony )
performance siandards, Docamentation, applicable State and fedcrol

‘policics, laws and regulations, State technical standards, subsequent

State-approved Deliverables, and’ ‘other Specifications eond

-) requirements described in the Coniroct Documenis. . The
Specifications are, by this reference, made a part of the Contraci as
Ihouﬁh ccunplclcly set forih herein, .
Stetc STATE is defined as: .
: Sinte of New Hamoshire -
Depanument of Heahlh und Human Services
129 Picasant S1I
Concord, NH 03301 i
. . Reflerence tothe 1erm “State' shall include applicable apencies
Stotement of Work (SOW) - A Siatement of Work clearly defines the basic requiremenis and

objectives of 8 Project. The Statement of Work also defines a high:
level view of the architecture, performance and design requirements,
the .coles-and responsibilitics of the State and the Vendor. The
Conteact Agreemeit SOW defines the. results thal the Vendor
remains respansible and accouniable for achieving,

State's Confidentiol Records

Srate’s information regardless of iis form 1hat is no1 subject o, public
disclosure under spplicable statc and federal lows and regulations,
including bui noy limited 10 RSA Chapier 91-A -

Stote Dota

i

Any information conugined within Siate sysiems in electronic or
poper (armat.

State Fiscol Yeor (SFY)

The New Hampshire State Fiscal Year exlcnds from July " Ihrou;,h
June 30° of \he following calendar year '

Stote Project Leader

Siale's represeniative with regard to Project oversight

Stnte's Project Manager (PM)

Swate's represeniative with regard 10 Project management ond
technical maiers. Apency Project Managers are responsible for

2019-04)/RFP-2019-D
Coniractor initials;
Daie: - 5{/;__[/?
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review and Acccplancc of specilic Contract Deliverables, invoice

-sign ofT, and Review and approval of 8 Change Proposal (CP).

Subcontractor: A person, parinership, or company not in the employment of, or
) '/ owned by, the Vendor, which is performing Services under_this
Conlroct under o separate Contract with or an behalf of the, Vendor
' System All Sofrware, specified hordwore, and interfaces and exiensions,
integrated and  functioning  together in sccordance - with the
. Specificotions. -
TBD To Be Determined

Technicol Authorization

Dircclion 1o 8 Vendor, which Nills in details, .clarifies, imerprets, or
specifies technical requirements. Tt must be: (1) consistent with
Statement of Work within siatemeni ofScmccs {2) not conslituie 8
new assignmeni; and (3) not change the terms, documenls of
specifications of the Comract Agreement

Test Plan A plan, integrated in the Work Plan, 10 verify the code
- (new or changed) waorks to fulfill the requirements of the Project. it
may consist of 8 timeline, 8 series of tesis and test data, test scripts
: and reports for the test results as well as a Iracking mechanism.
Term Period of the Coniract from the Effective Date through terminstion.

Tronsition Services

1

Services and suppont provided when <CONTRACTOR> is

supporing System chang:s

UAT

User Accepianqe Test

“Unit Test

Developers create Ihctr own 1esi data and test SCENBrios 0 verify the
code they have created or chonged functions -properly s defined.

User Acceplonce Testing

Tesis done by knowledgeable business users who are famitiar with
the scope of the Project. They creale/devclop test cases 10 confinn
the System was developed occording 1o specific user requirements.

The, 151 cases ond seripls/secnarios should be mapped 10 business

requircinents outlined in the user requirements documents.

User Manspement

Supports the administration of compuicy, apphcauon 8nd newwvark
accounts within an orgnnuzauon

Yendor/ Contracted Vendor

The Vendor whose proposal ‘or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Conuact.

Verification

Supports the conlirmation of authority to enter o compulcr system,

" application or network

Virtunl Privote Network

Extends a private network across a public network, and
enables users 10 send and receive Dato across shared or
public networks as if their computing devices were directly
connecled to Lthe private nelwork

.| Walk Through

A step-by-step review of a Specification, usability features or design
belore il 3s handed ofT 1o the technical team for development

2019. 043IRFP 20I9-0P -19.DATAA IT Provisions - Pont 2
Contractor Ini :
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Warrnaty Period

A period of coveroge during which CONTRACTOR is rcsponsnble
for providing & warranty for products and Services delivered as
defined in the Contract.

Warronty Relcases

Codc relcases that are done during the Warranty Period.

Warranty Services

The Services to be provided by the Vendor during the Warranty
Perigd.

Work Hours

Vendor personnel shnll work normal business hours between 8 00
am and 5:00 pm, eight (8) hour doys, forty (40) hour weeks,

exctuding State of New Hompshire holidays. Chonges 1o this
schedule may be ‘made upon agrccmcnl with the Slale Projeci
Manaper.

Work Plen

The overall plan of activities for the Projeci creaied in accordance
with the Coniract. The plon and delineation of 1asks,. activities and |
evenis 1o be pcrt'on'ncd and Deliverables.to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detoiled description of the Schedule. tasks/activitics, Oeliverables,”
critical events, task dependencies, and 1hc resources thar would tead’
and/or panticipale on each task.

Written Deliverables .

Non-Software wrinen deliverable Documentation (letter, rcporm,
manusl, book other) provided by the Veador either in poper or
elecironic format.

2019-04/RFP-2019-DP
Contractor lnitia)s
Date: f/r/); /Z)
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INTRODUCTION

_This Contract is by and between the Siate of New Hempshire, acting lhrough Ncw Hampshire Depaniment
of Health ond Human Scmccs ("Siate”), and Deloitte Consulting LLP, a Delaware Limited Lisbility
Parinership, (“Coniractar™), havnng its principat place of business a1 7 Eagle Squaré, #30! Ccmcord NH
03301, .

RECITALS

The Siate agrees to have Deloine Consuling, LLP provide a software sysiem and. associsted serfvices for
the Depaniment to implement a scalable Opioid Crisis Rcsponse Managcmcnt Business [nielligence
dashboard for the State; :

Deloitie Consulting, LLP agrees 1o provide and implement a scalable Opit;id Crisis Response
Management Business Intelligence dashboard as described in the Siaiement of Work.

The pgnic§ lheréforc agree-as follows:
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS"

This  Contract  Agreemenl (DHHS-RFP-20I9-043!RFP-20|9-DPHS-l9-DATAA). is
comprised of the following documents; .

A. Port ) - Form P-17 General Provision
B. Pan 2. Informaiion Technology Provisions
C. Pon 3 - Exhibits i
. Exhibit A- Contract Deliverablcs
. Exhibit B- Price and Paymeni Schedule
Exhibit C- Special Provisions .
Exhibit D- Administrotive Services
Exhibit E- Implementalion Services
Exhibit F- Testing Services
Exhibit G- Maintenance ang Suppon Services
Exhibit H--Requirements
Exhibit I- Work Pian
Exhibit J- Soflware Agreement
Exhibit K- Warranty and Warronly Services
Exhibit L- Training Services
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- Vendar Proposal, by reference
Exhibit Q- Cenificaies and Atnchmenis .
Exhibit P - DHHS Informstion Sccurity Requirements

- 2019-04)/RFP-2019-DPHS.19-DATAA IT Provisions - Pan 2 Page 11 of 31
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Exhibit Q - DHHS Health Insurance Ponability - Act, Business Associnie
Agreement '
Exhibit R - DHHS Exhibils

1.2 ORDER OF PRECEDENCE

2. CONTRACT TERM

In the ¢cvent of conNict or ambiguity among any of the texi of the Contract Documents, the:
following Order of Precedence shall govem:
. Stote of New Hampshire, DHHS Contract Agrccmcnl 2019 043/‘RFP 2019- OPHS-19.

DATAA, including Pans 1.2, and 3.
. State of New Hampshire, DHHS 2019-043/RFP-2019-DPHS - 19-DATAA. ’
¢. Vendor Proposa! Response 1o 2019.043/RFP- 20l9 DPHS-19-DATAA daied December -
' 10,2018

The Contract and all obligations of the parties hereunder shall become effective afier full
execulion by the parties, and the receipt of required governmenial approvals, including, but nol
limited to, Governor and Executive Council of the State of New Hampshire approval (“Effective
Da!c M. :

The Contrat:l shall begin on the Effective Date and exiend through November 29, 2019. The
Tern moy be extended up 10 one (I) year, ("Extended Term' ') &t the sole aptien of ihe State,
subject 10 the panties prior wnllen agreement on applicable fees for each exiended term.

The Commcnor shell commence work upon issuance of a Noucc 10 Proceed by the State ond
complcic work by the time establishcd through the Project Work Plan. The following statcment
shall apply oniy 10 the’ go -live" dnl: indicated in Exhibit I

Time Is-of the essence in the performaonce of the Contrnctor s obhgnuon under the
controct.

3. COMPENSATION

R CONTRACT PRICE

The Contract Price, Pant 1, P37. block 1.8 price himitalion, melhod of payment, and 1erms of
payment are ideniified and inore particulesly described in section 5 of P-37 Agrecement and Pan 3
Contract Exhibit B: Price und Payment Schedule. :

1

1 NON-EXCLUSIVE CONTRACT .

The Siate reserves the right, at its discretion, to retain other vendors (o provide any of the Services or
Deliverables idemified under this procurement or make an aword by item, pan or ponion of an item,
group of items, or o1l Prapossl. the Contractar shall nol be responsible for ony deloy, ocl, or
omission of such other vendors, except that the Contractor shall be responsible for any delay, act, or
omission of the other vendors if such deloy, act, ar amission is caused by or due 1o the fault of the
Contracior.

~

20I9-043fRFP-20I9-DdP)?-}9-DATAA IT'Provisions— Pan2 - Page |12 of 31
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~

4. CONTRACT MANAGEMENT _
The Project will require the coordinated effons of a Project Team consisting of bath the

_Contractor and Stan

¢ personnel. The Coniracior shall provide oll necessary resources to perfonn

its obligations under the Contract. The Conunclor shall be responsible for managing the Project
[+ |ts Succcssrul completion.

41 _ THE CONTRACTOR'S CONTRACT MANAGER

"The Coniractor shall assign a Coniraci Manager who shall be responsible for all Contract
authorization ond edministration. The Connactor's Coniract Manager is:

Gregory Spino
Managing Direcror

. 200 Ber
_ Baoston,

kley Street
MA 02110 "

Tel: 617-448-9688
Email: gspino@dcloiue com ) . "

4.1 " THE CONTRACTOR S PROJEC’T MANAGER

4.1.1,

612

Conitract Project Mnnnger

The Comiractor shall assign a Projeci Manager who meels |hc requirements ol'lhc
Contract. The Coniroctar’s selection of the Conracied Vendor Project Monager
shall be subject 10 the prior wrinten approval of the Staie. The Siate's spprovsl
process may include, without limitalion, at the Siaie’s discretion, review of the
proposed Contracior's Project Manager's resume, qualifications, references, and
background checks, ond #n inierview. The ‘State may ‘require removal or
rcassugnm:nl of the Contractor's Pioject Monager who, in the sole judgment of the
Stete. is. found unacceptable or is not performing to the Stoie’s satisfection.

The Contracior's Project Mnnagcr must be quolified |o-pcrform the obligations

required of the position under the Contract, shall have full authority 1o make

binding decisions under the Contract, and shall function as the Com.ractor'é
representative for all adminisirative and management matters. The Contractor's
Project Manager shal) perform the duties required under the Contract, including,
bul not Jimited to, those se1 forth in Exhibit ), Section 2. The Contractor’s Project

_Manager or State spproved designee must be available 10 prompily, respond during

Normal Business Hours, typically within ane (1) day; 10 inguiries from the Siate,

" and be el the site as nccded.  The Contractor’s Project Manager must work

4.1.)

2019-043/RFP-2019-DP

diligently and use his/ her reasonable efToris on the Project.
Excepl in the eveni of disability, iltness, grave personal circumstances, or

separation from scrvice '(“Removal Jusiifications™), the Contracior shall nol
change its assignment of the Contractor’s Projcct Manager without providing the
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- 424

42.5

Siate wrinen justification snd oblaining the prior wrinen approval of the Siate.
State approvals for replacement of the Coniractor’s Project Manager shall not be
unreasonably withheld. The replacement Project Manager shall have comparable
or greater skills thon of the Conractor's Project Manager being replaced; meel the
requiremenis of (he Controes; ond be subject to celerence and background checks
described obove in Geueral Provisions, Section 4.2.1: Coniracr Prajécr Munuger,
and in Coniract Agreement General Provisions, Section 4.6: Reference and
Buckground Checks, below. The Controctor shall assign a‘replacement of the
Contractor’s Project Monager within ten (10) busincss days of the deporture of the
prior Contractor's Project Mansger. and the Coniractor shall continue during the
sen (10) business day period 1o provide competent Project menagement Services

through the assignment of & qualified inmerim Project Manager. - )

Notwithstanding any other provision &l the Contract, unless the Contractor cures
the feilure within the Cure Period following written notice from the Statc, the State
sholl havé the option. at ifs discretion, 1o tenninate the Conlract, declare the
- Contractor in default and pursue 1ts remedies o low and in equity, if the Contractor
foils 1o assign a the Contractar Project Manager mccting the requirements and
terms of the Contract. : .

CONTRACTOR Project Manager is:
: JefTrey Walker :
Senior Managet
200 Berkley Street
Boston, MA 02110
Tel: 770-241-3846
Email: jefwalker@deloine.com

4.3 CONTRACTOR KEY PROJECT STAFF

2019-04
Contracl
Daie:

43.1

431

The Conteactor shoMl assign: Key Project StafT who meer the requirements of the
Coniract, and can implement the Software Solution.meeting the requirements sel
forthin RFP Appendix C: Systemn Reguirements und Deliverables, Table C.2: System

-Requirements and Deliverables-Vendor Response Checklist. The Sisle may conduct

reference and background checks on the Contracior’s Key Project Staff. The State
reserves the right to require removal ot reassignment of the Contractor's Key Project
S1afT who are found unacceptable 10 the Siate. Any background checks shall-be
performed in accordance with General Provisions Section 4.6: Background Checks.

Except in the event of o Removal Jusiification, upon commencement of Services by

_the applicable Contractor's Key Project StafT member, the Comractor shall not.

JRFP-201

change any of the Contractor's Key Project Stalf commitments indicaied below
withoul providing the Siate written justificetion end oblaining \he prior wrifien
approvel. of the State. Statc approvals for replecement of the Contraclor's Key
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" Project StafT will not be unreasonably withheld. The replacement of the Contractor's
Key Project Staff shall have compareble or greater skills than of ‘the Coniractor's
Key Project Seaff being replaced; meet the requirements of the Contract, including
but not limited to the requiremenis set forth in RFP Appendix C: Sysiem
Ruquirements and Deliverobles and be subject to reference and background checks
described in Contract Agreement- General Prowsnons Section 4 6 Rcfercnce and
Buckyround Checks,

4.3.3 Nonwithstanding ony other provision of the Controct 10 the comrar'y, unless the

~ Conwracior cures the failure within the Cure Period lollowing written notice from the

Suaté, the Siate shald have the option 1o terminste the Contract, declare the Contrector

in defoull and 1o pursue its remedies al law end in equity, il the Contractor feils 10

ossign Key Project Stall meeting the requicements and tenns of the Contract or if it

the Coniractor’s replagement Project s&aﬂ' do not meet the requirements of the
Contracl,

433.1 The Conwractor Key .Proje'ct Staff shall consist of the following
~individuals in (he roles identified below:
The Contractor’'s Key Project Stafl:

~ Key Meinber(s). . - [~ -5 Tiue ,
Gregory Spino Enterprise Architect Lead
. { Sean Conlin " | Opioid Anslytics Lead
Jeff Walker , Project Manaper
Kelly Neway - Training Lead .
Tim Hartman Data Scientist, Lead (PhD)
,Dipak Modi "| Security Lead
Varsha Goel Senior Database (ETL) . X
Quinn Chasan Digital Analytics

4.4 STATE CONTRACT MANAGER

The State shall assign o Contract Manager who shall function as the State’s represeniative with -
repard 1o Contract agministration. The Staie Contract Monager is:

David Wieters

Director, Bureau of Information Services
Departmeni of Health ond Humon Scrvices
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Tel: 603-271-9529.

Email: david.wicters@dhhs.nh.gw .
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4.5 STATE PROJECT MANAGER

The State shall assign a Pro;er.t Manager. The State Project Manager's duties shalt mclude the
following:” . -

Leading the Pro;ccl '

Engaging and managing atl Contractors;

Managing significant issues and risks.

Revicwing ond accepling Contract Dchvcrnbl:s,

Invoice sign-offs; -

Review snd opprovel of change proposals; and

Managing stakeholders' concems.

o ~nanegn

The State Project Manager is:

Andrew Chalsma
Director of Dala Analylics and Reporting
Departmeni of Health and Human Services
State of New Hampshire
129 Pleasant Streel .
.Concord, NH 03301 - -
Tel:.603-271-9425 : ' )
Email: andrew.chalsma@dhhs.nh.gov '

4.6 REFERENCE AND BACKGROUND CHECKS .
The Contractor shall conduct criminal background checks as pan of its general hiring processes
ond nol wtilize any staff. including subconiraciors, to fulfill the ablignlidns of the controct whose
background ¢ cheeks reveoled that they have been convicted of any crime ofd-’shoncsly, including
but not limited 1o criminal fraud, .or otherwise convicted of any (elony or misdemeanor offense for
-which the individual received more than 1 yeas of incarceration. The Contracior shall promote and
maimain an awareness of the importance of securing the Staie’s information among the
Conirocior's employees and agenis. o

The Stale may, at its sole e\pensc conduc( rcferencc and background screening oflhc Contracted
Vendor Project Manager and the Contractor Key Project S1off with Vendor concurrence. The State
shall maintain the confidentiality of background screening resulis in accordance with the Contrac
Agreemeni — General Provisions-Section 1 1: Use of Staie’s Information, Confidentiality.

5. DELIVERABLES

5.1 CONTRACTOR RESPONSIBILITIES :
The Contractor shall be solely responsible for meeting all of its requirements, ond terms and
. conditions Spcmﬁcd in this Coniract, regardless of whether o7 not a subcontracwr is used. -

The Contraclor may 5ubcomraca Services subjecs ta the provisions of the ‘Coniract, including bui
not limited to, the terms and conditions in the Coniract Agreement. The Contractor must submit
any non-confidential information and documentation relating to the Subcontracior, including .
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terms and condmons consistent \vith this Coniract upon request. The Stiate will consider 1he
Conracior 10 be wholly responsible for the performance of the Contract and the sole point of -
contact with regard Lo sll comractual matiers, mcludmg paymem of any and all charges resuliing -
from the Coniracl.

5.2 DELIVERABLES AND SERVlCE.S :

The Contracior shall provide the State with the Deliverables and Services inaccordance wnh the
time frames in the ‘Work Plan for this Contracy, and as more particularly described in Contract
Exlhibit A: Coniract Deliverables. - '

53 NON- SOFTWARE "AND WRITTEN DELWERABLES REVIEW AND
ACCEPTANCE

After . receiving written Cenification from the Contracior that e’ Non. Soﬂwarc or Wringn
Delwcrablc is final, complete, and ready for Review, the State.will Review the Deliverable 10
detcrmine whether it meets. the Reqiirements outlined in Contract Exliibit A: Conrract
Deliverables. The State will notify the Contraclor in writing of its Acceplance or rejection of the
Deliverable within five (5) business days of the Siate’s receipt of the Contraclor’s written
Cenification. If the State rejects the Oeliverable (i.c. the Deliveroble does not meet the
Requirements outlined in Exhibit A), the State shall notify the Contracior of the nature and class of
the Deficiency and 1he Contracior shatt correct the Deficiency within the period identified in the .
Work Plan. -if no period for the Coniractor's correction of the Deliverable is ideniified, the

-Contractor.shall correct the Deficiency in the Deliverable within five (5) business days. Upon

receipt of the correcied Deliverable, the State shall have five (5) business days 1o review the
Deliverable ond notify the Contractor of its Acceptance or rejection thereof, with 1he oplion 10
extend the Review Period up 10 five (5) additional business days. 1 the Coniractor fails 1o correcl
the Deficiency within the allotied period of time afier at least 3 attempts. the Siate may, at its option.
continue reviewing the Oeliverable and require the Contraclor 1o continue until the Deficiency is
correcied, or.immediately terminsic the Coniract, declare the Contractér in defaull, and pursue ils
remedies Iaw and in equity.’ ' :

5.4 SOF'TWARE REVIEW AND ACCEPTANCE
SystemvSofiware Testing and Accepiance shall be performed as sci forth in the Test Plan and more :
particularly described in Exhibit F: Testing Services. :

6. SOFTWARE
The Conltractor shall provide the Siate wuh access 10 the Sofware and Documentation set fonh in the

Contract, and parluculpr_ly described in Exhibit ): Software Agreement.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents. Al Scrvices shall
meet, and be perforined, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES

Contractor l
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The Contractor shall provide the State with the administrative Services set forth in the
Contract, 8nd particularly described in Exhibii O: Administrative Services.

7.2.IMPLEMENTATION SERVICES
The Coniracior shell provide the Stele with the Implemeniation Services set forth in the
Conlrau. and particutarly described in Exhibit £: Implementation Services.

1.3 TESTING SERVlC ES

The Conliractor shall perform resting Scmccs for the State set forth in the Contract, and
paniicularly described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES
The Contractor shall provide 1the Siale with training Services set forth in the Coniract, and
pamcularly described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES :
The Contraciar shall provide the State with Maifilensnce and suppon Services for the Sofware
set forth in the Contract, ané particularly described in Exhibit G: System Maintenance and
Suppeon. '

7.6 WARRANTY SERVICES
The Cantractor shall provide the Siote with warranty Services sei forh in the Contract, and
particularly described in Exhibit K: Warranly & Warraniy Services.,

Al

8 WORK PLAN DELIVERABLE

The Coniracior shall provide the State with & Work Plan that shnll include, wuhom limitation, o
detailed description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and
poyment Schedule, .~

The initial Work Plan shall be 8 separate Deliverable and is set forth in Contract Exhibit I: Work Pian.

"The ‘Contractor shall update the Work Plan 85 necessary, but no less thin every two weeks, (o

accurately reflect the status of the Project, including without limitstion. the Schedule, tasks,

.Deliverables, major milestones, 1ask depcndéncics ond payment Schedule. Any such updates 10 the

Work Plan must be approved by the Siate, in sriling, prior 10 final incorporation intd Contract Exhibit
1: Work Plun. The updated Contract E‘hxbn I: Work Plan, as approved by the State, is lncorpornlcd

hcrc:n by reference.

Unlc;s sgreed toin wrmng by thé Siaie, changes 10 the Contract Exhibit I: Waork Plan shall not relieve
the Contracior from liability 10 the State for demages resulting from the Contracior’s failure (o perform
its obligations under the Contracy, including, without limitation, performance in accordanr.c with the
Schcdule

In the event of any delay in the Schedule, the Contractor must promptly notify the State in writing,
identifying the nature of the delay, i.c.. specific actions or inactions of the Coniracior or the Stale
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“causing the problein; its esiimated duration period to reconciliation; specific actions that need o be

taken to correct the' problem; and 1he expected Schedule impaci on the Project.

in the event odditional time i3 requi}cd by the Contractor 1o correct Deficicncics, the Schedule shall

not change unless agreed to in wriling by the Statc, excepl that the Schedule shall sutomatically extend
on a.day-10-day basis 10 the extent that the delay does nol result from the Contractor’s failure to fulfill
ils obligations under the Contract. To the extent that the Siate's exceution of ils major tasks takes
longer thon described in the Work Plan, orin the eveni the schedule is extended as o result.of o force
majeure event or is caused by o third pany, the Schedule shall oulomaticslly exiend on e doy-10-day
basis. .

Notwithstanding anylhing 10 the contrary, 1he Siate shall have the oplion Lo terminate the Contract for
default, at its discretion the Vendor's Work Plan or elements within the Work Plan fail meet the
requirements of the Contract, unless such failure is cured by the Contractor during the Cure Period
following written notice from the State.

9. CHANGE ORDERS

The State may rcqucsl changes or revisions al sny time by written Change Order. Change Orders.
‘cannot change the price limitation, contract end datc or meicriatly change from the Scope of Services
defined within the Request for Proposals (RFP). The Siaic originated changes or revisions shall be
approved by the Dcpanmcnl of Information Technology. Within five (5) business doys ol the
Conieactor's receipt of 8 Change ‘Order, the Contractor shall advise the Stote, in derail, of ony impact °
on cost (¢.g., increase or decrease), the Schedule, or the Work Plan and any changes which impac)

. .€0s1, lime and/or scope as agreed Lo by the parties shall be included svithin an Amendment 1o the
‘Contract,

The Contractor may request a change within 1he scope of the Contract by wrinen Change, Order,
identifying any impaci on cost, the Schedule, or the Work Plan. Change Orders cannot chenge the
price limilation, coniraci end date or materially change the Scope of Services defined wilhin ihe®
Request for Proposals (RFP), unless the panies agree (o such changes in an Amendment. The Siale
shall antempt 1o respond 10 the Controctor's requesied Change Order within five (5) business days.

The'Siste. Agency. as well as the Deparunent of Information Technology, must opprove all Change
Orders in writing. The State shall be deemed 10 have rejected the Change Order ifthe pantics are unable
10 reach an ngreement in writing and any changcs which are agreed 1o by the panies shall be included
within 2 mutvally agreecable Change Order. Al Change Order requests from the Contractor o the
Siate, and. the State acceptance of 1he Contracior's estimote (or o Stote requesied chonge, will be
acknowledged and responded to, either acceptance or rejection, in riting, If accepled, the Change
Order(s) shall be subject 1o the Contraci amendment process, as determined 10 epply by the Siale, -

10. INTELLECTUAL PROPERTY
10.! SOFTWARE TITLE .
Title, right, and interest (including a1l ownership and intellectual property rights) in the Sofiware,
and s associoted Documenianon, shall cemain with the Conteactor,
2019- 043IRFP 2019-DBHS-19-DATAA IT Provisions -~ Pan 2 ' Page 19 01 31
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Upon successful completion and/or termination of the Implementation of the. Projeci, the
Contracted Vendor shall own and hold all, title, and rights in any Software modifications developed
" in conncction with performance of obligations under the Contracl, or modifications 10 the
Contracied Vendor provided Software, and their associnted Documentetion including any and ol)
performance enhancing aperational plans and the Vendors' special utilities. The Contracied
Vendor shetl licensc back to the State the right to produce, publish, or o,thcrwi.{c use such soRware,
source code, object code, modifications, repons, and Documentalion developed undér the Contract.

In no event shall the Vendor be precluded from developing for itsell, or far others, materials that
are compelitive with, or similar to Cusiom Softivare, modifications developed in connection with

- performance of obligations under the Contcact. In addition, the Vendor shall be free 10 use iis

general knowledge, skills, experience, nnd any other idcas, concepls, know:how, and techniques
that are acquired or used in the course of its performance under this sgreement.

10.2'STATE'S DATA AND PROPERTY |

Except for Contractor Technology, all rights, title and interest in Siate Data shall remain with the
State. Except for Contractor Technology, 8l data and any property which has been received from
the..State or purchascd with funds provided for that purpose under this Agreement, shall-be the
property of the State, and shall be returncd 10 the State upon demandor upon termination of this
Agreement for eny reason. the Contractor shall not access Staie user accounts or State date, except '
(1) in the-course of data center operations, (2) in response 10 service or lechnicol issues, (3) as
required by the express tenns of this contract or (4) at the State's wriften reques.

“Conractor Technology™ means all works of authorship, materials, information and other
intellectugl propeny created prior 10 or independemly of the performance of the Services, or
cresied by the Contractor or ils Subconiraciors as a 1oo! for their use in performing the Services,
plus any modifications or enhancements thereto and derivetive works based thereon. Contracior
Technology includes MHS Interactive Opioid Insights. The Comtracior grants to the State the right -
to use, in perpetuity, for the Stale's iniemal business purposes, any Contracior Technology
included in the Deliverables in conrcction with its use of the Deliverables. The Contracior will
pravide the training, code, documeniation and ability 10 modify the Contracior technology
independent of the Contracior or some other sotution will be provided that meets these terms
without incurring additiona) costs 1o the State 10 meel the detiverables that Contract wechnology is
identified 1o meer. Additionally, the State will have the right 1o use and enhance’ Contracior

. Technology independently from the Contracior.

10.3 CONTRACTOR'S MATERIALS

- Sutject 10 the provisions of this Contraci, the Contractor may develop for itsell, or for others,

materials that are competitive with, or similar to, the Deliversbles. I accordence with the
provision of this Contract, the Contractor shall not distribute any products comaining or disclose
any State Confidentist Infonnation. The Contractar shall be free 10 use its general knowledge, skills
and experience, and any ideas, concepts, know-how, and techniques thal are acquired or uscd in
the course of its performance under this Contract, provided that such is not obiained as the result

" of the deliberate memorization of the State Confidential Information by the Contracior emplayees
of third party consultants engaged by the Coniractor. .
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thom hmlllng the foregoing, the parties agree that the general knowledge referred 1o herein
canriol include information or records not subject 10 pudlic disclosure under New Hampshire RSA
Chapter 91-A, which includes bul is no1 limited to the following: records of.grand juries and pelit
juries; records of parole and pardon boards; personal school recards of pupils; records penaining
10 inlernal persoanel practices, financisl informaotion, test qucstions, scoring keys and other
examinstion dota use to administer o licensing examination, examination for employment, or
academic examination ond personnel, medical, welfare, Iubrnry use, video tape sale or renial, and
other files contoining personally |dcnlsﬁnble information that is privete in aature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights

All right, litle and interest in the State WWW silc <NH.GOV, ete.> mcludmg copyright 10 nH Dais
and information, shall remain with the Siate. The Siate shall also retain all right, tisle and interest
in any user interfaces and computer insiructions embedded within the WWW papes. AlF WWW
pages and eny other Data or informatian shall, where applicable, disploy 1he State's copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

In the event that the Siale purchases soflware dculopmcnl secvices, which resulis in Custom
Sofiware, the: Contracior. shall provide the State with a copy of the source code for the Cusiom
Softivaré, which shall be subject 10 the License rights. The Siote shall receive 8 worldwide,
perpetual, irrevocable, non-exclusive paid —up right and license to use, copy, modily and prepare
derivalive works of any custom developed soflware. This sccnon does not apply to the Contracior's
proprielary soRware code.

10.6 SURVIVAL .

This Coniract Agreement Section 10: Inu.Hccma! Propcr:y shall survive the lcnmnnnon of the
Coniracl.

USE OF STATE'S INFORMATION CONF!DENTIALITY

111 USE OF STATE'S INFORMATION

tn performing its obligations under the Coniract, thc Contractor moy gain access 10
information of the State, including Staic Confidential Information. “Staie Conlidentinl
Information™ shall .include, but not be limited 1o, information exempled (rom public
disclosure under New Hampshire RSA Chapler 91-A: Access in Public Records ond
Meerings (scc ¢.g. RSA Chopter 91-A: § Exemptions). The Coniracior shall not use the Siaic
Confidential Information developed or obiained during the performance of, or acquired, or
developed by reason of the Coniract, excepl as directly connecled o and necessary for the
Contractor's performance under the Contracl.

112 STATE CONFIDENTIAL INFORMATION -

The Contracior shall maintain the confidentiality of and protect from unauthorized usc,
dnsclo:urc ‘publication, and reproduction {collectively “release™), all Siate Coaﬁdcmml
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Information thal becomes available 1o the Cantracior in connccuon with #ts performance
under the Contracl, regardless of ils form.

Subject to applicable federal or State laws and regulations, Confidential tnformation shall
nol include infonnation which: (i) shall have olherwise become publicly availablc other than
as o resull of disclosure by the receiving party in breach hereof; (ii) was disclosed (0 the
receiving party on 2 non.confidential basis from 8 source other than the disclosing pany,
which the.receiving party believes is nol prohibited from disclosing such information as a
result of an gbligation in faver of the disclosing pany: (iii) is developed by the receiving
pany independently of, or was known by the receiving party prior to, any disclosure of such
infonnation made by the disclosing party;.or (iv) is disclosed with the written consent of the
disclosing panty. A recciving party also may disclose Confidential Information to the extent
required by an order of a coun of competent jurisdiction.

Any disclosurc of the State Confidentia! Information shall require the prior writien epproval
- of the State. The Coniractor shall promptly notify the State if any request, subpocna or ather
legal process is served upon the Contraciorregarding the State Confidential Information, and
the Coniractor shall cooperate with the Siate in any effort the Stose underntakes 10 contést the
request, subpoena or other legal process, atno addmonai cost 10 the State.
In the cvent of the unauthorized release of State Conﬁdcnunl Inrormauon the Contrnclor,
shall promplly notily the State, and the Steie may immedinicly be entitled 10 pursue ony
remedy ol law 8nd in cquity, including, bui not limited-to, injunclive refiel.”

CONTRACTOR CONFIDENTIAL INFORMATION

Insofar as the Contracior seeks 10 mainiain the conf‘denualny of its confidential or
proprictary information, the Conlractor must clearly idemify in writing 8!l informaiion il
claims 10 be confidential or proprictary. Notwwithsianding the (oregoing, the Siale
acknowledges that the Ceniracior considers (he Software gnd Documentation 1o "be

" Confidential Information. The Conicactor acknowledges that the State is subject 10 Sta1e and

federal laws governing disclosure of information including, but.not limited 10, RSA Chapler
91-A. The State shall mainiain the confidentiality of the identified Confidenticl Information
insofar as it is consisient with applicable State and federal laws or regulations, ingluding but
not limited 10, RSA Chapter 91.A. In the event the State’ reccives 8 request for the
information identified by the Coniracior as confidential, the State shall iotify the Contracior
and specifly the date the State will be releasing the requested information. At the request of
the State, the Contracior shall cooperate and assist.the Siate with the collection and review
of the Contractor's information, at no additional expense 1o the Sisie. Any effon te prohibil
or enjoin the release of the information shall be the Contzactor's sole responsidility and sl
the Contractor's sole éxpense. If the Coniractor fails to obiain & court order enjoining the
disclosure, the Siste shall retease 1he information on the date specified in the State’s nolice
to the Contractor, without any liability 1o the, Contractor. -

11.4 SURVIVAL

This Contract Apreement Section 11, Use ofS:are 5 Information, C'Onfdemlamy. shatl
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survive lenninanion or conclusion of the Conitract.

12 LIMITATION OF LIABILITY = .

12.1 STATE"
Subject to opplicable laws and regulatians, in no evem shall the State be liable for nny
consequentiol, special, indirect, incidendal, punitive, -or cxcmplary damages. Subjctt -
gpplicable Jaws ond regulations, the Sinie's tiability 10 the Contractor shall nol exceed the
total Conract price set forth in Contract Agreement = General Provisions, Block 1.8.

122 CONTRACTOR : :
Subjeci to applicable laws and regulmions, in no event shall the Contractor bc liable for any
consequential, special, indirect, incidenta), punitive or exemplary damages and the Coniracior’s
liability 10 the State for any claims, hnbvhnes or expenses relating to this Cantract shall not
exceed two times (2X) the lotal Contract price set Jorthin Conlrncl Agrecment = F-37, Genceral |
Provisions, Block 1.8. - --.;"‘:-_-W" -

Notwithstanding the forégaing, this limitetian of liability shall not apply ta the Contracior's

obligation sct forth in Exhibit K, Scelion 1.2, as well as the indemnification obligation set fonh

below in this Section 12.2 for any third pany claims for bodily injury, death, or damage to real or -
" 1angible persondl property 1o the extent caused by the Contractor's ncghgcncc or.wiliful
© ‘misconduct.

Notwithstandiing the monctary limitation conlained in this paragraph 12.2 above, in the ¢vent
a claim ‘or action is brought against the State in which infringemeni, violation of Contracior's
obligalio:ts under the Business Associale Agreement, and/or any Lhird party claims for bodily
injury, death, or damage to real or tangible personst property 10 the exient caused by the -
Conlracior's negligence or willful misconduct are alleged, the Coniractor, at its own expense,
shall defend, indemnify and hold harmless the State against all such claims or aciions for any
expenses, costs or damages, including Jlegal fees and cxpenscs incurred by the Siste in
connection with such clgims or actions.

12.3 STATE'S IMMUNITY _
Notwithstanding he foregoing, nothing herein conlained shall be deemed 10 constitute a-
waiver of the sovereign imininity of the State, which immunily is hereby reserved io the
Siste. This covenant shall survive terminalion or Contract conclusion.

¢

12.4- SURVIVAL
This Section 12: Limitation of Liobitity sholl survive termination or Conlract concluswn

t3 TERMINATION '
This Section 13 shall sutvive the termination’er Contract Conclusion.

13.1 TERMINATION FOR DEFAULT
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Any one or more of the following acts or omissions of the Contractor shal) consluulc an cvent of
defaul hereunder (“Event of Default™)

8. Failure 1o perform the Services 8s required under 1hc Contiact or an schcdulc

b. Foiluse 1o Submil any repont required; and/or ) :

. Failure to perform any othcr covenopal, term or condmon of ihe Contract

13.1.1 Upon the occurrence of any Event of Default, which is not curcd within the Curc Period

" following wrilten notice from the State, the Siaie mny 1ake ony one or more, or sil, of

the following aclions:

8. Unless olhcnvisc provided in the Contract, the State shall provide the Contracior
writlen notice of default and require it 10 be remedied within, in the absence of &
greater specification of sime, thiny (30)-days from the date of notice, ("Cure
Period™). 1fahe Contractor foils 10 cure the defsult within the Cure Period, the State
may 1crminate the Coniract effective two (2) days after giving the Contraclor notice -

- of termination; at its sole discretion, weal the Contratt as breached and pursue s
remedies at law or in equity or both,

b. Give the Contracior a wrilten notice specifying the Event of Default 2nd suspending
all payments 10 be made under the Contract solely for the invoices in dispute (and
any such dispute shall be resolved in accordanc with Section 16 below).

¢. Set off ngainst any other obtigatians the Siale may owe 10 the Vendor any domeges
the State suffees by reason of any Event of Oefsult;

d. Treal the Comrau as breached ond pursue sny of its remedies al law or in cquity, o

boih.

¢. Terminate the Contract end procure Services thet are the subjeci of the breach of the
Contrect from another source and the Contractor shall be liable for reimbursing the
Stote for the excess costs of such replacement.Services, directly related to the
replacement of the Contract, to the extent the fecs that the State actually pays exceed
thc fees that the Siate would have otherwise- paid to the Coniractor, all of which
shall be subject to the limitations of Iinbilily sei forth'in the Contract.

13.1.2 The Vendor shall provide the Siate svith wrinen nonce of default, and the State shall cure

the dcl‘aull within thirty (30)-days or the Vendor may terminate the Contracl.

13:2 TERMINATION FOR CONVENIENCE

13.2.1 The State may, 8t us sole discretion, terminale the Comruct for convenience, in whoie or

in parl, by thinty (30) days wrilien notice 1o-1he Comrnctor, fn the event of a termination
for convenience, the State shall pay the Conltroclor the agreed upon price, if separaiely
stated in this Contract, for Deliverables for which Accepiance has been given by the State
os well-as for any works-in-progress. Amounts for Services or Deliverables provided
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prior lo the date of termination for which no separate price-is stated undee the Controct
shal} be paid, in whole or in pan, generally in accordance with Coniract Exhibit B, Price
und Paymeni Schedule, of the Contract.

13.2.2 During the thiny (30) day period, the Contractor shall wind down and cease Services as

quickly and efficiently as reasonably possible, without performing ufnecessary Services
o7 activities and by minimizing negative effects on the State from such winding down
nnd cessotion of Services.

13.3 TERMINATION FOR CONFLICT OF INTEREST

13.3.1

13.3.2

The Siaie may terminate the Coniract by wrinen aotice if it reasonably determines thal
aconflict of inmeresi exists, ir{cluding but not limited to, a violation by any of the panies
hereta of applicable 1aws regarding ethics in public ecquisitions and procurement and
performance of Contracis, .

In such case, the -Siole shall be entiled to o pro-roted refund of any current

development, suppon, ond maintenance costs. The Siate shall pay all other coniracied

payments thai would heve become due and payable if the COnlraCIor did not know, or

reasanably did not know, of the confict of inerest, '

In the cvent the Conlroct i§ terminated as providcd obove pursuani 10 8 violotion by

the Contracior, the Staie shall be entitled (0 pursue the same remedics against she
Contractor 3 i1 could pursue in the event of a default of the Contract by the Controctor..

13.4 TERMINATION PROCEDURE

13.4.4

Upon lerminalion of the Coniract, the State, in addition 10 any other, nighis provided in
the Coniraci, may require the Contractor to.deliver 10 the Staie any propeny, including
without limilation, Sofiware end Written Deliverables, for such pant of the Contract as

" has been lerminated upon applicoble payment thereof snd provided that any

Ocliverables which are provided in- progrcss shall be prov:dcd as-is and without
wnrrnnly

13.4. 2 After rcceupl of a notice oflcrrnmnllon and’ excepl as otherwnse dlrcclcd by lhc Swte, the

Comraclor shall

2" Tthm: ‘sﬁalr ‘bé'f"'t:'riti"fled L0 any post-lerminaiion ssisiance generally madé available -

with respect t0-the services for up 10 )0 days and subject fo applicable paymen
therelor, unless a unique dats retrieval arangement has been established as part of the
SLA.

Stap work under the Coniract on the datc. and 10 the extent specified, in the notice;

Promptly, bui in no event longer than thirty (30) days after termination, (erminsie its
orders ond subcontracis related 10.the work which has been terminated and scttle all
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ouisianding lisbilities and ell claims arising out of such termination of orders ond
subcontracts, with the appraval or ratification of the State to the exteni required, which
“epproval or ratification shall be final for the purpose of this Section;

d. Take suchaction as ihe Siate reasonably direcis, or Bs necessary to preserve and proleci
the property related 10 the Contract which is ini the possessnon of the Contractor and in
which the Siale has an interest;

¢. Duting any period of scrvice suspension, the Contracior shall not ieke any oction to
© inicationally erase any Sinte data.

1.” In'the event of 1ermination of sny services or agreement in entirety, the Contrattor
shall not 1ake any.eciion 1o intentionally erase any Siate data for a period of:

* 10 days afer the efTective date of termination, if the-termination is in
accordance with the-conteact period

‘s 30 days efer lhc cl'l'ccuvc datc of Icrmmatmn if the teemination is for
convenience .
e 60 doys aRer the efMective date of iermination, if the termination is for couse
2. After such period, the Contractor shall have no obligstion ta msintain or provide
eny State data and sholt thereaRer, unless legolly prohibiied, delete oll State data
in its systems or OIherwisc in ils possession or under its control, '

.- Upon npplicablc payment therelor, transier title to the State and deliver in the manner,
at the times, and 1o the extenl directed by the State, any propenty.(except for Controctor
Technology) which is required ta be furnished to the State and which has been acceped
ar requested by the Siale; and

g The Contractor shall mlplemcnt 2n orderly retumn of Siate datz in a CSV or anather "
mulually agreeable format a1 » time agrccd to by the parties and the subsequent secure
disposal of Siate data, _

h. The Contractor shall securely dispose of all requested data in all of its forms residing
on the Comiractor devices, when requested by the State. Data shall be permancntly
deleted and shall not be recoverable, according to National Institute of Standords and
chhnology (NIST}-approved mclhods Centificates of destruction shall be provided to
the State. .

i. Provide wrilien Ceniﬁcaiion to the State thai the Contractor has surrendered to the
State al) said propeny.

{4 . CHANGE OF OWNERSHIP

In the event that the Contracior should change ownership for any reason whatsocver, the Steie sholl
have the option of continuing under the Controct with the Contracior, its successors or assigas for the
full reinaining term of the Contract; continuing under the Contract with the Contractor, its successors
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or assigns for such period of time as determined necessary by the Staie; or immediately terminate the
Contracy for convenience withoul liability to the Contractor, its successors or assigns.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

(5.1 The Contractor shall not assign, delegaie, subcontract, or otherwise transfes any of iis interest,
rights, or duties under the Contract withoul the prior written consent of the State. Such cansent shall
not be unreasonably withheld. Any sitempied 1ransfer, assignment, delegation, or other transfer made
without the State’s prior written consent shall be null and void, and moy constitute an eveni of defeult
et the sole dnscmuon of the Siate.

15.2 _ The Contracior shall remain wholly responsibic for performance of the catire Contract even if.
assignees, delegates, Subcontraciors, or other iranslerees (" Assigns™) are used,-unless otherwise sgreed

10 in wriling by the Siaie, and the Assigns fully assumes in wriling eny and all obligations ond liabilities

under the Contract from the EfTective Date. In the absence of 8 writien assumption of full obligstions

. ond ligbilities of the Controct, any permiticd assignment, delegation, subcontract, or other iransfer shall

neither relieve the Conractor of ‘any of its obligations under the Contract nor affect any remedies’
available (o the State agninst 1he Contractor that may arise from ony event of default of the provisions

of the contract. The State shall consider the Contractor to be the sole point of contact with regard to all

coﬁlr’actual marters, including payment of any and all charges resiilting {rom the Contraci.

15.3 Nowwithsianding the forcgo:hg, nothing herein shall prohibit the Coniractor from assigning the
Contract 10 the successor of all or substontially all of the assets or business of the Contractor provided
that the successor fully assumes in writing all obligations and responsibililies under the Contract. In the
event that the Coniractor should change ownership, as permitted under Scction 15: Chonge of
Ownership, the Siaie shall have the opuon to continue under the Contract with the Contractor, its
successors or assigns for the full remaining term of the Contract; continue under the Coniract with the
. Cantractor, its successors or assigns for such period of time as determined necessory by the Sinie; or
immediately terminating the Conirnct without liability 1o the Contrector, ils successors or assigns.

16 DISPUTE RESOLUTION

Prior 10 the Nling of any formal procccdmgs with respect 10 0 dispute (other than an aclion seeking
injunctive reliel with respect to intellectusl propeny rights or Confidentinl® Information}, the pany
believing ||selfnggr|eved {the "Invokinyg Panty™) shall call for progressive management involvement in
the dispule negoliation by wrinen natice 1o the other party. Such notice shall be withoul prejudice 1o
the Invokmg Puny s right to any other remedy permitied under the Contrect.

Thc parties shall use reasonablc effons 10 arrange personal meetings and/or 1elephone confcrcnccs as
needed, at mutually convenient times and places, bewween negotiators for the panies at the following
successive management levels, each of which shall have a period of alloned time as specified below in
which 10 atiempt 16 resolve the dispute:

Dispute Resolution Responsibility and Schedule Table
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"LEVEL | | Deloitté Consulting, | STATE - 7t .| CUMULATIVE
JEERR W T S el ALQTTED T
| IR LA BN SR TIME .. -
|- Primary | Jelfrey Walker Andrew Chalsma S Business Days
v} Senior Manager Siate Project

S ‘| Mansger (PM) :
First'i | 1] Gregory Spino David Wiciers 10 Business Days
R0 5| Maneging Direcior Dircclor, BIS

) . '

.Second,, .| Scoll Workman . leflrey A. Meyers 15 Business Days

..t - | Monaging Director Commissioner

The allotted time for the first level ncgotintions sha¥l begin on the daic the Invoking Porty’s notice is
received by the other party. Subsequent allotied time is days from the dote that the original lnvoking
Party's nolice is received by the other party. In the event.that the parties do not resolve the dispute
within the time periods set forth above, either pany may pursue its availablc reimedies, at law or equity,
in accordance with Section 17.7 below. ' : .

17 SAAS GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE . -
In consideration for receiving access to ond use of the compuler facilities, nelwork, licensed
or developed soflware, software maininined or operated by any of the State entitics, systems,
“equipment, ‘Documemation, information, reports, or daia of any kind (hereina fler
“Information™), the Contractor understands and.agre€s (o the Tollowing rules: X
0. Evéry Authorized User has the responsibility 10 assure the protection of information from
unauthorized access, misuse, thcfl, damage, destruction, modification, or disclosure,

b. That information shal) be used solely for conducting official State business, and all other

" use or oceess is stricily forbidden including, but not limited 10, personal, or other private
and non-State use and that at no time shall the Contraclor access or anempt 10 access any -~ -
information without having the express authority (0 do $0.

¢. That ot no time shall the Contraclor access or artempt 1o eccess any infonmation jn a
manner inconsistent with the approved policies, procedures, and for agreements relaling
to sysiem entry/access. '

d.” Except for Contraclor Technology, that aih software licensed, developed, or being
evaluated by the Stale cannot be copied, shared, distributed, sub-licensed. modified,
 teverse engineered, rented, or sold, and that at all times the Contractor must use reasonable
core 10 protect and keep such softwvare confidential in accordance with the license or any
other Agreement executed by the Sinse. Excepi for Contractor Technology, only
equipment or sofiware owned, licensed, or being evalualed by the State, can be used by
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the Comracwr Personal software (including but not hmued o pa|ml0p sync software)
. shall not be instatted on any equipment.

e. Thatifthe Contractor is found to b¢ in violation of any of the abave-siaied rules, or Exhibit
P, DHHS Information Security Requirements, the User may face removal from 1he State
Conlract, and/or criminal or civil prasecution, if the oct constilules a violalion of Inw

ITZEMAILUSE
EMail ond other' clectronic communicolion messaging Systems are Slnic of New

Hampshire property and are to be used for business purposes only and in accordance with
Exhibit P, DHHS Information Security chuircmcms Email is defined a5 “internal Email
systems” or “Staie-funded Email sysiems.” The Contractor understands and agrees thai use of
email shalt follow Siate siandard policy (available upon requesi).

17. INTERNETIINTRANET USE

The InternetIntranct is 1o be used for access to and distribution of informslion in direch support
of the business of ihe Siale of Ncw Hampshire according lo State standard policy (avanlnblc
upon requesi). ‘

17.4 RECULATORY CO-VERNMENT APPROVALS
The Contractor shall obiain al! necessary and applicable regulatory or other governmenio!
approvals necessary to perform ils abligations under the Contract.

17.5 INSURANCE CERTIFICATE
The Insurance Centificate should noie the'Cenificate Holder in the lower 1eA hand block including
State of New Hampshire, Depanment Neme, name of the individual responsibte (or the fundmg
of the contracts end his/her eddress.

17.6 EXHIBITS
The-Exhibits, relerred 10, in and outached lo the Contract are incorporated by reference as if
fully included in the text. :

12.7 VENUE AND JURISDICTION
Any action on the Contract may only be brought in the Siaie of New Hnmpshlrc Merrimack
County Superior Coun.

17.8 SURVIVAL

The terms, conditions and warrantics conlamcd in the Conirec) tha by lhcur conlext are
intended 10 survive the completion of the performance, cancellation or rermination of the
Contract shall so survive, including, but not limited to, the tcrms of the Exhibit E Section 3:
Records Retention and Access Requirements, Exhibit E Section 4:'Accounting Requirements,
and General Provisions-Section 11: Use of State's tnformaiion, Confidentiality and Genera) ®
Provisions- Section 14: Termination which shail all survive the termination ol the Contracl.

) 17.9 FORCE MAJEURE
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Neither the Contractor nor-the Siate shal! be responsible for delays or failures in performance
resubting from events beyond the conlrol of such party and without fault or negligence of such

.pany. Such cvents shall include, but not be limited-to, acts of God, strikes, lock outs, riots,

and acis of War, epidemics, acis of Government, fire, power foilures, nuclear accidents,

" earthquakes, and unusuelly severe weerther,

Excepl in the event of the foregoing, Force Majeure events shall not include the Coniractor's
inability 10 hire or provide pcrsonn:l needed Tor the Contractor's performance under the
Conlracl

17.10 NOTICES
Any notice by a panty hereto to-the other panty shall be decmcd to have been duly delivered or

" given a1 the time of mailing by cenified mail, postage prepaid, in a United States Posi Office .
eddressed 10 the parties at the following oddresses.

TOYHE CONTRACTOR: ! TOSTATE: -

DELOITTE CONSULTING - STATE OF NEW FIAMPSHIRE.
T EAGLE SQUARLEE DCPARTMENT  OF HEALTH I\N_D

_ HUMAN SERVICES
_ . 129 PLEASANT STREEY
CONCOKD, NH 03301 , CONCORD, NH 03301

17.11 DATA PROTECTION - ' |
The Conlrector shall comply with Exhibit P of this Controct, Information Sccurity

17.32. DATA LOCATION

The Contractor shall provide its Services to 1he Sisie'and solely from deta centers within the
Conlinental United States. All storage, processing and transmission of State dais shall be
resiricted 10 information t:chnology systems within the Continental United Sistes. The
Contracior shall not sllow its personnel or sub-conlractors to store Siate data on porable
devices, including personal computers, except as set fonth in. Exhibit P, DHHS ln!‘mmanon'
Sccurity Requirements.

17.13. SECURITY INCIDENT OR DATA BREAéH NOTIFICATION -

- The Contractor shell comply with Exhlbu P of this Coniract, |nfgrma|ig‘n Sgeurity

R_CQL!L.:IHQD.IA-

17.14. BREACH RESPONSIBILITIES - ) .
~ The Coniractor shail comply with Exhibit P of thas Contract, lnformation Securi

Requiremenis.

17.15. NOTIFICATION OF LEGAL REQUESTS
The Contigctor shall contact the Sinte upon receipt of any electronic dsscovery. litigation holds,
discovery scarches and expers lestimonics relaled to the Siatc's dalo under this codntract, or
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which might reasonably require access to the data of the State, The Contructor shall refer to

Exhibit P, DHHS Information Security Requirements for additional provisions.

17.16. CONTRACT AUDIT _ , , _
The Contractor shall aliow the Siate 10 audit conformance 10 the contract terms, The State may
perform 1his audit or contract with 8 third porty ot iis discretion and at the State’s expense.

17.17. SECURITY :
The Conmractor shall disclose its non-proprieiary sccurity processes and technical controls 1o

the Siate in the form of ‘Contracior’s Information Security Staternent 'such Lhai sdequete
protection and fexibility can be attained berween the Stale and the Contracior. For exampte:
virus checking and pon sniffing — the Siate and the Contracior shall undersiand each other's
roles and responsibilities. ‘ - :

17.18. NON-DISCLOSURE AND SEPARATION OF DUTIES

The Conlracior shal] cnforce separstion of job dutics, require commercially reasonabie non--
disclosure ogreements, and limit staff knowledge of Siate daia 10 thai whuch is rcn.sonably
necessary lo perform job dulies.

17.19. IMPORT AND EXPORT OF DATA _

The State shall have the ability to import or cxport data with respeci 10 the DAP in pucccmcal
or in entirery at ils discretion without interference from the Contractor, This includes the ability
for the.State 10 import or expan dais 1o/fiom ather service providers.

17.20, RESPONSIBILITIES AND UPTIME CUARANTEE '
The Contractor shall be responsible for the acquisition and operation of all hardware, soﬁware

: and network suppon relaled 10 the services being provndcd The 1€chnical and professionsl
aclivities required for cstablishing, meneging and maintsining the environments are the

responsibilitics of the Contractor The sysiem shall be avaitable 24/7/365 (with sgreed-upon
mainienance downtime and subject 1o the availability of the Siaic's applrcablc scrvcr) and
provide service 1o customers as defincd in the SLA.

17.21. RIGHT TO REMOVE INDIVIDUALS

The State shall have the right at any time to require that 1he Contractor remove from interaciion
with Siate any the Contracior representative who the State betieves is detrimental 10 i1s working
relstionship with the Contreclor. The Slaie shall provide the Controctor with notice of its
determination, and the reasons it requests the removol. IF the State signifies that a potential securily
‘violation exists with respect (o the request, the Contractor shall promptly remove such individual,

the Contractor shall not assign the person 10 any aspect of the contrect or fulure work orders
withou! the S10te's consent. -
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Problem Statement: The Depadment of Health and Human Services requires a Business
Intelligence (Bl) Solution, wilh specific lunclionality 10 surround the creation of an. opioid |
dashboard, utilizing multiple disparate syslems data in a single centralized repasitory of
informatipn, This agreemenl ‘also requires the necessary training for the Department to

continug to suppont and expand the salution and ulitize additional systems in order to scale
the system and maintain it post- mplementalnon

. Goals - Iimplement a scalable enlerprise dala anatylics platform thal serves as »
comprehensive dala repository across mulliple source systems, providing 'analhic
" capabilities that address the current opioid crisls. Platform will extend the existing Department
Enterprise Budsiness Inlelligence (EBI) environmen! to become the Data Analy\ncs Platform
(DAP).

Project Overview The general scope of the projectis to provide Deloitte's Health and Human
Services (HHS) Interactive Opioid- Insights module, to serve as a baseline solution for the
Department's Comprehensive Opioid Response Business Inteligence (CORBI). The module.
shall be comprised of several dynamic Tableau dashboards connecled lo dala, including
machine learning models process and analyzéd in R or Python.
_Statement ot Work
4.1. The Statement and Scope of Work are addressed through

4.1.1. Business Requirements Document

4.1.2. “Vendor Response to RFP

General Project Assumptions

5.1, The Contractor will provide project tracking tools and templales to record and manage-
Issues, Risks, Change Requests, Requirements, Decision Sheets, and other.documents
used in the management and tracking of the project. The Stalé of New Hampshire and

_ the Contractor's Project Managers will review these lools and templates and delermine
which ones will be used for the pro;ect Training on these tools and templates will be
conducted at the start of each phase in which, they will be used.

5.2. Prior to lhe commencement of work on Non-Software and Written Deliverables, the
- Conlractor shall provide to the Stale a template, table of contenls or agenda for Rewaw
and phnor approval by the Slate .

. 5.3, The Contractor shall help ensure that appropriate levels of security are mplamenled and
maintained in order to prolect the integrity and reliability of the State's Information
Technology resources, information, and services. Securily requirements are defined in
Appendix C-2 of the Requesl lor Proposal The Contractor shall provide the State
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resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and.security controls 10 ensure business continuity and to safeguard the
confidentialily and integrity of State networks, Systems and Dats. '

5.4, The Deliverables are sel forth in the Schedule described below in Section &. By
.unconditionally accepting a Deliverable, the State reserves the right to rejec! any and alt
Deliverables (as defined In Section 5.3 of the Contract) in the evenl! the State detects
any Deficiency in the System, in whale or in pan, through completion of all Acceptance
Testing, including but nol limited 10, Software/Syslem Acceplance Testing, and any
extensions thereof. '

5.5. Pricing for Deliverables sel forth in Exhibit B: Price and Paymaent Schedufe. Pricing will
 be effective for the Term of this Conlract, and any extenslons thereof based on mutual
agreement. . :

' 6: DELIVERABLES, MILESTONES. AND ACTIVITIES SCHEQULE. The sprints represented
below will be prioritized based upon the minimally viable product as defined in the grant: The
scope of the sprints can be refined and adjusled based on the sprint backiog as agreed upon
by the vendor and the stale consistent with the change management process defined in
section 9.; - . .

Aclivlly; Deliverable, or " | Deliverable Type . Estimated Start Estimated
Milestone _ Date | Finish Date

Aglle Sprint Actlvities

1 | Sprint 0 (Project Planning & Aglle Sprint 4112019 411212019
Initiation) 1. .

2 | Sprint 1 {Child Welfare and Agllo Sprint " . 8/15/2019 §/10/2019
CODC Data Integralion 8 : - .
Visualization) . ~ : :

3 | Sprint 2 (Modicald & T Aglte Sprint 511312019 . 612019

Commerclal Claims
integration)

4 ") Sprint J (Vita! .| Aglle Sprint .| 61072019 11612019

Records/Medicol Examiner, . :
GranyState BDAS and
Naloxone Services Data
Integration

& | Sprint 4 (Live Hospital ED Agllo Sprinl 7/18/2019 - | BN
Survolllance, AHEDD data’ )
integration & AT-RISK
Prodictivo Model with

Google Digltal Data)

2019-04 YRFP-2019-DPHS-19-DATAA

Exhibit A - Cgniract Deliverables ~ Pant 3
Datle: ZZI 2/4
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STATE OF NEW HAMPSHIRE
Department of Health and Human Scrvices
Dacta Analytics Platform for Opioid Crisis

DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
PART J - EXHIBIT A

CONTRACT OELIVERABLES
6 | Sprint 6 (Emergency Medical | Aglle Sprint . | 8/6/2019 8/30/2019
Services data (TEMSIS) & -
HHSI Oplold Insight
Dashboerd :
Y | Sprinté (30 Day Closoout Aglle Sprint 9/3/2019 11129/2018
Plus romalnlnEWarranty} .
Sprint 0 (Planning and Projoct Management) )
8 Conduct Project Kicko!t Non.Software April 2019
Mootlng . .
9 | Work Plan: Writtan April 2019
10 { Infrestructure Plan, Writtan April 2019
including Desktop and .
‘Notwork Configuration
Requiromeonts .
11 | Sacurity Plan Written . Aprll 2015
12 | Communicallons and Written Aprll 2019
ChanUaument Plan :
Sprint Executlon (Installation, Testing, and System Deployment)
13 | Sprint 1 Summoary Written .
Projoct Status Written April 2018-
Reports . : August 2019
Dally Scrum Notes Written "] April 2019-
August 2019
Requirements Written Aprll 2019-
Traceablilty Matrix . August 2019
Dsto Migration Written "April 2019.
Design and Data August 2019
Source Extract Loglc
Code Dovelopment Software April 2018-
and Unlt Testing August 2019
Conduct integration | Non-Software April 2019-
-Tasting ' August 2019
. Conduct User Non-softwaro Aprll 2019.
Accoptanco Tosting Auguat 2048
Deployment Plan Written Aprll 2019-
' August 2018
Data Loaded Into Software April 2019- .
Production August 2019
Environment : .
Conduct Tralning Non-Software - April 2018.
' August 2019
Execule Securlty Hon-Software Aprll 2018-
Plan Auguet 2019
14 | Sprint 2 Summory Written :

2010043/RFP-2019-DFPHS- 19-DATAA

Exhibit A - Contract Deliverables ~ Pan.‘s

Date: i/
Contractor's lnitials
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STATE OF NEW HAMPSHIRE
Department of Health snd Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
: PART 3 - EXHIBIT A
CONTRACT DELIVERABLES

Project Status Written 1 Aprit 2019-
Roports ) August 2019
Dalty Scrum Notes Written April 2019.
' August 2019
Requireamants . Wwritten April 2018-
Trocoobllity Matrix : Augusat 2019
Date Migration Writton Aprll 2019 |
Deosign and Date Auguot 2019
Sourco Extract Loglc |
Codo Developmont .| Softwars Aprl 2019-
and Unit Testing . August 2019
Conduct integratlon | Non-Software Aprl 2019-
Testing . . ' -August 2018
Conduct Usor Non-softwaro April 2018-
Accoptance Testing | . August 2019
Ooployment Plan Written . Aprll 2019-
August 2019
. Doto Loeded Into | Software Aprll 2018-
Producilon August 2019
Environmont : :
Conduct Tralning Non-Software Aprit 2018-
LT Aufiust 2019
Exocute Securlty Non-Software Aprll 2018-
; Plan : August 2019
15 [ Sprint ) Summary Written
Project Status Written April 2018.
Reports August 2018
" Dally Scrum Notes Wiritten ‘April 2019-
August 2019
Roqulromaents . Written April 2019 |
Traceabllity Matrix Auflust 2019
Oata Migration Written April 2019-
) Coslgn and Data August 2019
. Source Extract Loglc
Code Dovelopment SoMtware Aprit 2019-
ond Unit Testing August 201§
Conduct Integrotion | Non-Softwore April. 2019-
Tosting August 2019
Conduct User Non-goftware Aprl 2018.
Accoptance Tesling August 2019
. Doploymont Plan Written | Aprii 2019-
- August 2019
. Deta Loadod Into Software. Aprll 2019.
Production August 2019
Environment ) '
2019-043/RFP-2019-DPHS-19-DATAA .
Exhibit A - Contract Dellverables - Pan 3
Date: _¥/ %71
Contractors iInitials é Page 4 of 6




STATE OF NEW HAMPSHIRE

D‘cpa'rtmem of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-1019-DPHS-19-DATAA

PART ) -EXHIBITA
CONTRACT DELIVERABLES

Conduct Tralning | Non-Software April 2019-
. August 2019
Exocute Security Non-Software Aprit-2019-
Plan ) Aupgust 2019
16 | Sprint 4 Summary Written
Project Status Written April 2019
Reporis : August 2018
Dally Scrum Notes Wwritten Aprll 2019-
i August 2019
Requiromenta Writton Aprll 2019-
Tracoabllity Matrix August 20119
Data Migration Writton Aprll 2019- -
_ Deslign and Data Augusat 2019
Source Extract Loglc ,
Code Developmont - § Software Aprli 2018-
._and Unit Testing . Aupgust 2019
Conduct Intogration | Non-Software .| Aprll 2019-
Testing . Augqust 2019
Conduct Usor Non-software Aprl) 2018-
Acceptance Testing ' Avgus! 2019
Doployment Plan - Written Aprll 2019-

. - ) { August 2019
Data Loaded Into - Software Aprll 2018B-
Production . August 2019
Environment -

Conduct Training Non-Software Aprii 2019

. : August 2019 -
Execuls Security Non-Software April 2019- .
Plan i ) ] August 2019
17 | Sprint 6 Summary Written

"Project Status Written April 2019-
Reports August 2019
Dally Scrumn Notes Written Aprll 2018.

' : ) : August 2019
Requiremenis Written April 2019-
Traceabllity Matrix August 2015
Data Migration Writton Aprll 2019- -
Deslgn and Data August 2019
Source Extract Loglc .
Code Development Software Aprli 2019-
and Unit Testing : . Augqust 2019
Conduct intogration | Non-Software Aprll 2019-
Testing August 2019
Conduct User Non-softwaro Aprit 2019-

Accaptance Testing

August 2018

2019-043/RFP-2019-DPHS-19-DATAA
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STATE OF NEW HAMPSHIRE
Dcpartment of Heatth and Human Services
Dato Analytics Piatform for Opioid Crisis

DHHS-RFP-2019-04)/RFP-2019-DPHS-19-DATAA

PART 3 - EXHIBIT A
CONTRACT OELIVERABLES

i Deployment Plan Written . April 2019.
August 2019
Deto Loaded Into Sottwara Apri) 2018- .
Production Avugust 2019
Environment
Conduct Tralning Non-Software Aprit 2019.
. Augusat 2019
Exocute Security Non-Softwaro Aprll 2019-
Plan Auguot 2019

int 6 {Cleon up and Projact Clogure Activities as Needed)

Testing and Appilcation

Spr
16 | End Usor Suppornt Plan -| Writton T et Soptember
C : - . RN R 2019 -
Business Continuity Plan Writton Octobor 2019
20 | Documentation of | Written . November,
Operations! Proceduros ' 2019
21 | Ongoing Hosting Suppont | Non-Software September- -
. o : ' Novomber
- ' . 2019 -
22 | Conduct Project Exit Non-Software November,
Mesting 2019
23 | Conduct System’ Non-software October, 2019
Performance (Load/Stress)
Testing .
' 24 | Certification of Jrd Party Pan | Non-software Oetober, 2019

S—

Vulnorabllity Scanning

2019-04)/RFP-2019-DPHS-19-DATAA

Exhibil A -
Date:

7/

ntract Deliverables - Pan 3
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
PART ) - EXHIBITB
-PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1. Notlo Exceed

1.1.1. This is a FIXED PRICE Contract for the périod between the Efective Date’

"through September 30,2019. The Conlractor shall be responsible for
perforring its obligations in accordance with the Contract. This Contract will
allow the Contractor lo invoice the State’ for the following actlvities,

Delwetabtes or milestones appearing in the price and payment (ables below.

Actlvity, Déllvera_ble, ot Déliverable Estimated. Es;:::::‘ed Price’
Milestone . Type Start Date 5 ¢
. ) ate
T e 7 " tAglle Sprint Activitles . . ., T )
* ) Sprimt O (Pro;ect Planning .3 . .

A Initiation) . ) .Aglle.Spnnt 4/1/2019 4/12/2019 included
. | Sprint 1 (Ch_ild.Welfare and COC . . ' '
2 Data Integration & Visualization) Agile Sprint 4/15/2019 5/10/2019 included

Sprint 2 (Mediceid 8 Commercial | ;. .. ) - -
K| Claims integration) - Agile Sprint 5/13/2019 6712019 included
Sprint 3 (Vital Records/Medical .
Examiner, Grant/State BDAS and . - '
4 Naloxone Services Data Agile Sprint- 6/10/2019 71512019 | . Included
" {Integration o
Sprint 4 (Live Hospital ED
Surveillance, AHEDD - dala . , g
5 integration & AT-RISK Prediclive Aglle Sprint . 71812019 812{201§ Included
Mode! with Google Digital Data)’
Sprinl 5 (Emergency Medical : .
6 | Services data (TEMSIS) & HHSi | Agile Sprint 8/5/2019 8/30/2019 Included
Opioid Insight Dashboard ' - T
7 | Sprint 6 (30 Day Closeout Plus | * s e sprit | 9132019 | 1112972019 | Included
temammg Warranty}

L Sprint 0 {Planning and Project Management)’ gL
8 | Conduct Project Kickoff Meeting | Non-Software |- April, 2019 | $115,844
9 | work Plan . Written April, 2019 $114,844

infrastructure  Plan,. including

10 | Desklop - ° and Network Written April, 2019 $46,338
. Configuration Requirements .

11 | Security Plan Wiitten April, 2019 $46,338

2019-083/RFP-2019.DPHS-19-DATAA .
Exhibit B-- Price and Payment Schedule - Part 3

Date: .
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STATE OF NEW HAMPSHIRE
Depurtment of Health and Human Scrvices
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA,

PART 3 . EXHIBIT B
PRICE AND PAYMENT SCHEDULE

‘Communications and Change . : _
12 Management Plan Whtten , April, 2018 $46,338
S Sprint Execution (Installation, Testing, and System Deployment) L .
13 Sprlnt 1 Summary Written ' $381,569.40
. April 2018 | Included Inthe |
Project Stalus Reports Written . = August Sprint - :
2019 ‘Summary
April 2019 | Included In the
Daily Scrum Notes Writlen - Augusl - Sprint
- 2019 Summary
. . April 2018 | Iricluded In the
Requirements . : .
. . Written N — Aygust Sprint
Traceabilily f\falnx © 2019 Summary
- - . April 2018 | Included In the
Dala Migration Design . .
and Data Source Extract Logic Written August Sprint
. 2019 Summary
April 2019- | Included In the
Unh Te sh(r:\gde D-evelop ment and - Software August Sprint
: 2018 Summary
. . April 2019- { Included In the
.Tesling Conduct Integration Non-Software August Sprint
-] . 2019 Summary
" ‘April 2019- | Included In the
Conduct User . )
. Non-software Augusl Sprint
Acceptance Tesling 2019 Summary
’ April 2019- | Included In'the |
Deployment Plan Wrilten August Sprint
. 2019 Summary_
Dala Loaded into Software ATJ :3;9' Inclug:gnlr the
Production Environment 2019 Summary |
April 2019- | Included In the
Conducl Training Non-Software August Sprint
: 2019 Summary
. Apri! 2019- | Included In the
Execute Security Plan Non-Software August Sprint
A ’ 2019 Summary
14 | Sprint 2 Summary - Written $381,569.40
- Aprilt 2019 [ Included In the
Project Status Reports Wiritten - August Sprint
. 2019 Summary

2019-043/RFP-2019-DPHS-19-DATAA

1 B - Price and Payment Schedule ~ Part 3
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STATE OF NEW HAMPSHIRE
- Depurtment of Health und Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019.-DPHS-19-DATAA
PART 3 -EXHIBITB
PRICE AND PAYMENT SCHEDULE

' Aprit 2019 { Included In the
‘Daily Scrum Notas Wrilten - August Sprint
2019 Summary
. April 2019 | Included In the
Reguirements . ,
Traceability Malrix Written = ?g?gs' Sfrg?nn;d
: . - - | Aprit 2019- | Included In the
Data Migration Deszign * Written AU .
- : gust Sprint
and Data Source Extract Logic ) . 2049 ' Summary
) - ' April 2015- | Included In the
Unit Teslﬁgde Development and Software August Sprint
2019 - Summary
. ' April 2019- | Included In the
Testin Cond‘ucl Integration Non-Software Augusl e Sprint
. 2019 . Summary
‘ April 2019- | Included In the
Accer lan%:'%“;;nus_er Non-software August Sprint
ceeplan 9 2019 Summary
. Aprit 2019- | Included In the
Deployment Plan Written August Sprint
2019 Summary
. Aprl 2018- | Included In the
.Data Loaded into . ‘ e
Psoduclion Environment Software August Sprint
} : . 2019 Summary
L Aprl 2019- | Included In the
ConductTraining tNon-Software August Sprint
L 2019 Summary
_ ' . April 2013- | Included In the
Execute Security Plan Non-Software |, August Sprint
) ' } ) : 2019 Summary
15 | Sprint 3 Summary Written $381,569.40
’ Agpril 2019 | Included in the
Project Status Reports Written - Augusl Sprint
2019 Summary
. . Apri} 2018 | Included In the
Daily Scrum Notes Wrilten — Augusl! Sprint ~
' 2019 Summary
Requirements Apri2019 | Inciuded In the
Traceabiiity Matrix writen " Ooguet ngmw

2019-043/RFP-2019-DPHS-19-DATAA "
Exhibit B - Price and Payment Schedule - Part 3

Date:
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STATE OF NEW HAMPSHIRE
Dcpartment of Health and Human Services
Dato Anslytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA

PART 3.EXHIBITB '
" PRICE AND PAYMENT SCHEDULE

Data Migration Design Written A‘Xﬂ:g;!g' Inclucsjggr::l the
and Dala Source Exiract Logic o 2019 ‘Summary
‘ : : April 2019- | Included In the
Unit Testi(r:wgde Development and Software - August Sprint
. 2019 Summary
' ‘ . | Aprit 2018- | Included In the
Testiﬁg Conduct Integration Non-Software | August Sprint
- 2019 - Summary
-\ : - April 2019- | included In the
Coanduct User . ! !
. Non-software ) August Sprint
Acceptance Testing , _ 2019 - Summary
o ‘ ' April 2019 | Included In the
Deploymenl Plan Written August Sprint
' . . - 2019 Summary
. April 2019- |.Ingluded In the
Data Loaded into . .
Production Environment Software August  Sprint
] 2019 Summary
: _ April 2019- |-Included In the
Conduct Training Non-Software a August Sprint
' 2018 Summary .
: April 2018- | Included In the
Execute Security Plan Non-Software Augusl . Sprint”’
- ) . - 2019 | . Summary
16. | Sprint 4 Summary - Written $381,569.40
' . . April 2019 | Included In the
Project Status Reponts Written : - August - Sprint
’ Ce ' 2019 Summary
. - . ’ April 2019 [ Included In the
Daily Scrum Notes Wirilten - August Sprint’
o 2019 Summary |
. ' - April 2019 | Included In the
: Traceabilﬁi??\:’a"l?i:‘ems Written S - Augusl Sprint
- . , 2019 Summary
Dala Migralion Dessign ‘ ) A.pnl 2019- Includeq In the
and Data Source Extract Logic Writen . August Sprint
. . 2019 Summary
April 2018: | Included In the
Uni Tesiicri‘ode Development and Software August Sprint
9. K 2019 Summary

1019-043/RFP-2019-DPHS-19-DATAA
Exhibit 8 — Price and Payment Schedule - Part 3

Date: 14"(/4 - o
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STATE OF NEW HAMPSHIRE
Department of Health und HBumun Scevices
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-20)9-DPHS-19-DATAA
PART 3. EXHIBIT B
. PRICE AND PAYMENT SCHEDULE

. . Aprtil 2019- { Included In the
Testin Conduc lnlegratugn : Non-Software August Sprint
8 2019 Summary -
, April 2019- | Included In the
Accept anE:anelﬁ: nUser " Non-software August Sprint
cep esting : 2019 Summary
April 2019- | Inctuded In the
Deployment Plan Written August Sprint -
' 2019 Summary
. April 2019- | Included In the
Data Loaded into : . -
. : -Software August Sprint’ .
Production Enwronmenl . 2019 Summary
. -April 2019- | Included In the
Conduct Training Non-Software . Augusl Sprint-
2019 "~ Summary
: April 2019-- [ included 1a the
Execute Security Plan Non-Software Augusl ~ Sprint
. 2019 Summary
17 | Sprint- 5 Summary Written © | $381,569.40
' . April 2019 | Included In the
Projeci Status Repons Written - August Sprint
2019 . Summary
- _ "Aprit 2019 | Included Inthe' |
Daily Scrum Noles Wrilten = Augus! Sprint
: 2019 Summary
* Requirements _ . April 2019 Includeq In the
Traceability Matrix. Written - August Spant
: 2019 - Summary |
Data Migration Design writt ﬁ_“:" 201t9- Inclms:teq Il" the
and Data Source Extract Logic nien vgus pnn
. 2019 Summary
' . April'2019- | Included Inthe |
Unit T tgode? Development and Software August ‘Sprint
il Testing 2019 Summary
N Aprit 2019- | Included In the
Tesi Conduct Integration Non-Software August. Sprint
esting ’ . 2019 Summary
Aprit 2019- | Included In the
Conduct User - s .
h Non-software Augusl -Sprint
Acceptance Testing 2019 Summary

2019-043/RFP-2019.DPHS-19-DATAA - .

Exhibit B - Price and Payment Schedule - Parl 3 .
“Date: 22 ;él'?
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STATE OF NEW HAMPSHIRE
Department of Health und Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19.DATAA

_"PART 3 -EXHIBIT B
PRICE AND PAYMENT SCHEDULE

. ' . . April 2019- | Inciuded In the
.Oeployment Plan Written ) Augus! Sprint
' 2019 : Summary
. April 2019 [ Included In the
Produclioaaéi;?::r‘:\ir:?w Software August Sprint
A - 2019 Summary
’ ’ April 2010- | Included In the
Conduct Training Non-Software | ‘ Augusl Sprint
' 2019 Summary
‘ April 2019- | Included In the
Execute Security Plan Non-Software ' August Sprint
- - 2019 . Summary
S ‘.- Sprint 6 (Clean up and.Project Closure Actlvitles as Needed) a0
18 | End User Suppor Plan . Written 'Se"z‘g':‘ge' $0
19 | Business Continuity Plan ' Written ' _ Ogl(;:::;r, 80
Documentalion af Operational . November,
20 Procedures Written . : ) 2019 $0
. September
2? Ongoing Hosting Support Non-Softwarg . November $0
. ‘ . : ) 2019
22 | Conduct Project Exit Meeting ) Non-Software - No;g;rwgber $0
Conduct Sysiem Performance . - : - | October, |,
23 | (Load/Siress) Testing _ Non-software 2019 $0
- | Centificalion of 3rd Party Pen . Oclober
24 | Tesling and Application Non-software ) 2019 ' $0
Vulnerability Scanning

1.2. Proposed Vendor Staff, Resource Hours and Rates Worksheel

1.2.1. The following worksheet indicates STAFFING TITLES individuats that shall be
"+ assigned to the Projecl. their hours and associaled applicable rates. Names
are provided ‘for INFORMATIONAL PURPOSES RELATED TO THE
PROPQSED FIXED PRICE, AND OTHER THAN KEY PERSONNEL, NAMES

ARE SUBJECT TO CHANGE BY DELOITTE AS REQUIRED .

2019-043/RFP-2019-DPHS-19-DATAA

Exhibit B - Price and Payment Schedule - Pant 3
Oate: &/5/7*
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STATE OF NEW HAMPSHIRE
Department of Health und Human Services

Duts Analytics Platform for Opioid Crisis

DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

) | Project | -
L |Initiation|Iimplerhentation| .Close- {"Hourly | Mours:
Title Name - - " Hours'{ - Hours .| Sut | ‘Rate | X Hate
. . 1 - o |Moued |- T ] v

Enterprise Gregory Splno 30 160 20 $ 240 | $50,400

Archilect Lead o ' :

Oploid - Sean Conlin 10 - 90 10 $350 | $38,500

Analytics Lead | -

Project Jet walker a0 . 460 40 $220 -{$ 118,800
" |Manager : .

ETL and Data |Abhishek Palhak [ 160 1200 160 | $196 |$287.920

Wrangling : . ' . :

Lead

Training Lead |Kelly Neway 100 664 100 $150 |$129.6001.

Data T80 120 792 120 [ '$155 [$ 159,960

Visualization ‘ R g

Data Scientist, |Tim Hariman 40 420 20 | $350 |$ 168,000

Lead (PhD) :

Data Scienlist |TBO 60 400 20 | -$215 [$103,200
- |Data Scientist |T8D 40 190 10 $215 | $51,600

Data T80 . 100 . 159 160" | $175 | 5178328

Governance )

Sécurity Lead |Dipak Modi 0 104 40 $196 | $ 28,224

Ul Oesigner | TBD 0 120 - 40 | $130 | 520,800

Ciinician Manal Azer 0 100 20 | $175 | $21.000

Physician T8D 100 20. | $350 | $42000

Senior Varsha Goel 1460 0 $145 1§211,700

Datavase - :

(ETL)

Database {Teo 0 980 0 $ 130 |$127.400

(ETL)

2019-043/MFP.2019-DPHS-19-DATAA
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STATE OF NEW HAMPSHIRE
Department of Health und Human Services
Data Anulytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19- DATAA
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE

o

O e prageet| 0
: : initlation [ Implementation| - Close. | Mourly |. Hours:
Title Name ‘| Hours Hours .out | “Raté .| X Rate
‘ Houed'| -+ " [ -
Database T8D. 0 980 0 - | $130 |$127.400
{ETL) ’ )
Tester . T8D 0 1200 120 | s98 [$129.380
| Tester T80 o 600 40 .| $98 |s$62720
Security: . |80 0 600 120 | $172 |$123.840
Digital T . : _ ’ :
Analytics ‘ann Chasan 0 .100- 0 $- 3
g'°“.° | sean Wholtman 0 100 o | s350 | $3s.000
ngineer : _
Cloud Data ' .
Scientist Bryce Buffaloe o 100 0 $- S
Digital Data ' .
Analys! Teo 0 128 0 $350 | 344,800
'rom.s" R N IR fr s
R B ks GV Rl A L)

1. 3 Fulure Vendor 'Rates Worksheet

1.3.1.

The State may request additiona) Serwces from the selected Vendor AT THE
rates BELOW in the evenl thal additional Service is required “SFY" refers lo
Slale Fiscal Year. The New Hamipshire Stale Fiscal Year runs from July 1
ihrough June 30 of-the following calendar year. Positions nol identified in.the
Proposed Position Worksheel may be included in the Future Vendor Rates
Warksheet,

Table 1.4 Future Vendor Rates Worksheet

‘4

[ -SFY.2020" ["sFy 2021 1" SFv 2022 | 'SFY 2023

Clinician

$180 5186 519 $197 .

2019-043/RFP-2019-0PHS-19-DATAA
-Exhibit B - Prjice and Paymenl Schedule - Part 3

Date:

4
Contracto'ss Initials 4

Page 8 of 12



STATE OF NEW HAMPSHIRE

Depurtment of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA

PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEQULE

Oate Governance $180 $ 186 3191 $197
Lecad ) ' )
Data Scientist Lead $443 $ 456 $470 $ 484
PhD .
Dain Scientist, $316) - . 537 §$182 $ 394
Data Scicntist $ 36! $370 . $.382 $39
Data Visualizalian $160 $ 164 - 3169 TSI
Database (ETL) $ 268 $276 $ 284 $129]
Enterprise Architect $ 247 $255 . 3262 $2710
Lead
ETL and Dala £202 . $208 $214 $ 1221
Wrangling Lead '
Opicid Analylics 33161 $INn $ 182 5394
Lead . '
Physician $ 361 5371 $ 182 5194
Project Manager § 227 $233 $ 240 © $248°
Sceurity $177 5183 $ 188 8194
Security Lead 5202 $ 208 . $204 -$221
Senior Databuse $ 149 A $158 . 5163
(ETL) .
Tester . 5202 $ 208 ©§214 -sa
' [Training Lead 5155 $ 159 $ 164 5 169
Ul Designer 3134 $138 $ 142 $146
1.4. Website Hosling, Mainlenance and Support Pricing Worksheel, '
HOSTED | Yedr1 | vYearz | Yeard | Yeara | Year5 | TOTAL
SERVICES R S N T B
{web Site Hosting $27.000 | $27.000 | $27.000 | $27.000 | $27.000 |$135.000
Fee* . :
2019-043/RFP-2019:DPHS- 19-DATAA
Exhibit B - Price and Payment Schedule - Pant 3
Date: ¥/5/74
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STATE OF NEW HAMPSHIRE
Dcpartment of Health and Human Services
Dats Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
PART J -EXHIBITB
PRICE AND PAYMENT SCHEDULE

HOSTED . - Yeor1 | Yeorz | Yeard | Yeare | Years.| TOTAL
SERVICES . A R IR :

Technical Support
and updates

Maintenance and
Updates

GRAND TOTAL $27.000 | $27.000 | $27.000 | $27,000 | $27,000 |$135.000

NOTE: The prices above represeni the price for Google Hosting ‘Services where the State
purchases the services directly from Google, and the Contracto/ serves as a payee agenl.
This hosted services pricing is not included in the Conlract Not to Exceed fixed price, but may
be added via'a change order. The purchase and licensing of Google Hosting Services shall
be governed by a separate agreement between the State and a third party.

2. CONTRACT PRICE

2.1. Notwithstanding any provision in the Contract to.the contrary, and notwithstanding
unexpected circumslances, in no event shall the total of all payments made by lhe
State exceed the amount indicated in the P-37 General Provisions Block 1.8 (*Price

_Limilation"). The payment by the State of the lotal Contract price shalt be the only,
and the complele reimbursement to the Conlractor for all fees and expenses, of
whatever nature, incurred by the Contractor in the performance hereot. :

2.2, The State will nol be respansible for any trave! or out of pockel expenses incurred in
the performance of the Services performed under this Contract.

3. INVOICING

3.1. The Contractor shalt submit correcl invoices to the State for all amounts to be paid
by the State. All invoices submitted shall be .subject to the State's prior written
approval, which shall nol be unreasonably withheld. The Contractor shall only submit
invoicas for-Services or Deliverables as permitted by the Contract. Invoices must be
in a format as determined by the Siale and contain delailed information, including
without limitation: itemization of each Deliverable and identification’of the Deliverable
tor which paymenl is sought, and the Acceptance dale triggering such payment; date
of delivery and/or installation; monthly maintenance charges; any other Project.costs
or retention amounts if applicable.

3.2. Upon Acceptance of a Deliverable, and a properly documented and undisputed
' invoice, the State will pay the correct and undisputed invoice within thirty (30) days

2019-043/RFP-2019-DPHS- 19-DATAA '
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of invoice receipt (and All dispules shall be resolved in accordance with Seclion 16
of the Conlract). Invoices will not be‘backdated and shall.be promptly dispatched.

3.3. Invoices shali be senl to:

Financial Adminisicator

Deparntment of Heallh and Human Services
Civision of Public Heatth

28 Hazen Dr,

Concord; NH 03301

" 4. PAYMENT ADDRESS

4.1 Payments shall be made via ACH. Use the folldwing link to enrofl with the State
Treasury for ACH paymenls: htips;/www.nh aov/iceasury/stale-vendorsfindex htm -

§. OVERPAYMENTS TO THE CONTRACTOR

$.1. The Contractor shall prornptly but no later than fifteen (15) busmess days, relurn to
the State the full amount of any overpaymenl or erroneous payment upan dlscovery
., or notice from the Slate.

6. CREOITS

i 6.'1 The State may apply creduls due to the Slate arising out of this Contract, against |he
Conlractor‘s invoices with

2W019-043/RFP-2019-DPHS-19-DATAA
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6.2. appropriate information aitached
7. _PROJECT HOLOBACK

7.1. The State shall withhold ten percent (10%) of each sprint release or milesione
payment amount (per the workplan} for a period of 60 days aﬂer firsl produCllve use
of the sprint release or rmleslone as applicable.

THE STATE RESPONSIBILITIES

8.1 The State shall cooperate with the Contractor in the performance of the Services,
including (i) providing the Contractor with timely access to data, information, and
personnel of the Slate; (i) providing DOIT suppor required to provide. install, maintain
and suppon the necessary environments and tools; (iii) promptly nolifying the Contractor
of any issues, concerns ar disputes with respect to the Services and (iv) having
responsibility for data sharing/data use agreements for dala sources, assignment of data
privacy and security designalions for dala, and approval of authorizations and privileges

. for data access and disclosure. With respect 10 the data and information provided by the
Stale to the Contractor. or its subcontractors for the performance of the Services, the
State shall have all rights required to provide such dala and informalion.

8.2. The State shall be solely responsible for; (i) the performance of ns personnel and
agents; (ii) the accuracy and compleleness of all data and intormation provided to the
Contractor for purposes of the performance of the Services; (iii} performing ali
management functions for the Department (iv) designating @ management member to

_oversee the Services; (v) evalualing the adequacy and resulls of the Services; and (vii}
establishing and mamlammg internal controls, inciuding monitoring ongoing aclw:l:es of
the Deparlmenl

2019-04)/RFP.2019-DPHS-19-DATAA . .
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1. Revisions lc; Form P.37, General Provislons
1.1.  Seclion 4, Conditional Nature of Agreement, is replaced as fqﬂows:
4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement lo the contrary, all
obligations of the Slate hereunder, including without limitation, the
continuance of payments, in whole or in part, under this Agreemenl
are contingent upon conlinued appropriation or availability of funds,
including any subseguent changes to the appropriation or availability
of funds affected by any state or federallegislative or executive action
that reduces, eliminates, or otherwise modifies the -appropriation or-
availability of funding for this Agreement and the Scope of Services
provided in Exhibit A, Scope of Services, in whole or in pan. In no -
event shall the State be liable for any payments hereunder in excess
of approprlated or available funds. In the event of a reduction,
termination or ‘modification of appropriated or avaliable funds, the
State shall have the right lo withhold payment until "such funds .
become available, if ever. The State shali have the right to reduce,
lerminate or modnty services under this Agreement immedialely upon
giving the Conlractor nolice of such reduclion, "termination or .
_modification. The Stale shall not be. required 1o transfer funds from
any other source or accounl into the Account(s) identified in block 1.6

. of the General Provisions, Account Number, or any other acc'ogm in
the event funds are reduced of unavailable. .

1.2 Subsection 8.1.1, Event of DefaulURemedues is deteted and replaced as

follow;.
811 failure to perform the Services in accordance with the
Agreement.
1.3. Subsection 8.2.1, Evenl of DefaultvRemedies, us deteled and replaced as
fallows:
821  give the Contractor a written notice specifying the Event of

Default and requiring it to be remedied within; in thie absence of a
greater specification of time, thirty (30) days from the date of the nofice;
and if the Event of Default is not timely remedied, terminate this

. 201904)/RFP-2019-DPHS-19-DATAA
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Agreament effective two (2) days ahter giving the Contrac!or notice of
lermination.

1.4 Seclion 10, Termmatlon.-is amended by adding the following language:

10.Y _ The State may terminate the Agreement at any time for
any reason, at'the sole discretion of the State, 30 days after giving
the Contractor written notice that the State is exermsung its opt:on to
terminate the Agreement.

10.2 . In the event of early termination, the Contractor shall,
within 15 days of notice of eary terminalion, develop and submit fo
the Stale a Transition Plan for services under the Agreernent
including but not limited to, identifying the present and future needs
of clients receiving services under the Agreement and establishes a
process 1o meet those needs.

10.3 The Contractor shall fully cooperate with the Stale and

shall promptly provide detailed information to support the Transition

_ . Plan including, but not limited lo, any information or data requested

"by the Stale related to the termination of the Agreement and

Transilion Plan and shall provide ongoing communication and
revisions of the Transilion Plan to the Slate as requested.

10.4 _ Inthe event that services under the Agreement, mcluding
but not limited 1o clients receiving services under the Agreement are
_transitioned to having service$ delivered by another entity including
conlracted providers ot Ihe Stale, the Contractor shall provide a
process for uninterrupted delivery of services in the Transition Plan.

10.5 The Contraclor shall establish a method of notitying
clients and other affected individuals about the transition. The
Contractor shall include the proposed communications in its .
Transition Plan submitled to the State as described above.

1.5.  Section 13, indemnificalion, is deleted and reptaced as follows:

13. The Contractor shall defend, indemnity and hold harmless the
Stale, its officers and employees, from and against any and ali losses
suffered by the State, ils officers and employees, and any and all
claims, fiabilities or penalties asserted against the State, its officers
and employees, by or on behaif of any person, or by or on behalf of
‘any.local, state.or federal government entity, on account of, based or

2019 04)/RFP-2019-DPHS-19-DATAA
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+

resulting from, arising out of {or which may be claimed lo arise oul of)
the acts or omissions of the Contractor, ils subconlraclors, and
assignees. Notwithstanding the foregoing, nothing herein contained
shall be deemed to constitute a waiver of the sovereign immunity of

the State. which immunity is hereby reserved to the State. -This
covenant in paragraph 13 shall survive the tarmination of this -

Agreement.

131 The Contractor shall require any subcontractor,
delegales, or ransfereesto agree in writing 10 defend, indemnify and
holgd harmless the State, its officers and employees from and against
any and all losses suffered by the State, its officers and employees,
and any -and all claims, liabilities or penallies asserted against the
Stales, its officer and employees, by or on behalf of any pérson, on
accoun! of, based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the subconlractor,
delegate, or transféree.

16.  Subsection 14.2, lasurance, is deleted and replaced as follows:

14.2 ° The policies described in subsection 14.1 herein'shail be
on policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Departmen! of Insurance, and issued by

" insurers licensed or otherwise legalty permitted to conducl business
in the State of New Hampshire.

1.7. Subsection 14.3, Insurance, is deleted and replaced as follows:

143 The Contraclor shall furnish to the Contracling Officer
.identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this .Agreement,
“Contracior shall also furnish to the Contracting Officer idenlified in
block 1.9 or his or her successor, certificate(s) of insurance for all -
renewal(s) of insurance required under this Agreement no later than
five (5) days prior to the expiration date of each of the insurance
palicies. The certificate(s) of insurance and any cerlificale renewals
thereof shall be attached and aie incorporaled herein by reference.
Each cerlificaté(s) of insurance shall conlain a clauserequiring the -
insurer to provide the policyholder first named insured no less than
thirty (30) days priof written notice of cancellation or modification of
the policy. In turn, Contractor shall provide writlen nolice to

2019.04)/RFP.-2019-DPHS-19-DATAA
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Contracting Officer identified in block 1.9, or his or her successor, in
the event Contractor is unable lo procure replacement insurance -
coverage meeting substantially all of the requiremenlis and
specificalions herein thirty (30) days prior to cancellation or
modification of the policy.

2. Ranewal -
'2.1.  The Depariment reserves the right to extend this agreement for up to one
: (1) additional year, conlingent.upon satisfactory delivery of services,

available funding, written agreement of the parties and approval of the
Governor and Executive Council.

1
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1. TRAVEL EXPENSES

1.1.The Contractor must assume all reasonable'tra\}el and related expenses. All .
labot rates ‘will be “fully loaded". including, but not limited to: meals,
hotellhousing, airfare, carrentals, car mileage, and out of pocket expenses:

2. SHIPPING AND DELIVERY FEE EXEMPTION

2.1.The State will not pay for any shipping or delivery fees unless specifically
ilemized in the Contracl.

3. ACCESS/COOPERATION

3.1.As applicable, and subject 1o the applicable laws and regulations, the State
will provide the Contraclor with access to all program files, libraries, personal .
compuler-based. syslems, software packages, network systems, security
systems, and hardware as required complehng the contracted Services.

3:2. The State will use reasonable efforts to provide approvals, authorizations, and
decisions reasonably necessary to allow the Contractor to perform its
obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

4.1.The Contractor shall provide the Stale access to alt Stale-owned documents,
malerials, reports, and other work in progress relating to this RFP. Upon
expiralion or termination of the Contract with the Slate, the Contractor shall
turn over all Stale-owned documents, material, reports, and work in progress
relating to this RFP to the State at no additional cost to the State. Documents

" must be provided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS

5.1.The Conlractor shall agree to the conditions of all applicable State and federal
laws and regulations, which are incorporated herein by reference, regarding
retenlion and access requirements, including without limitation, retention

2019-043/RFP-2019-DPHS-19-DATAA
Exhibit D - Administiptive Services - Pun k|

Date: _*//5 /74
Contractor's Iniliats é Poge 1 of 3



STATE OF NEW HAMPSHIRE
Dcpartment of Health und Human Scrvices
Duta Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19- DATAA
EXHIBITD
ADMINISTRATIVE SERVICES -

policies consistent wuth the Federal Acquisition Regulahons (FAR) Subpan
47 Con!ractor Records Retention.

5.2. The Conltractor and its Subcontractors shall maintain payment related books,
records, documents, specifically applicable to the services The Contractor end
its Subconiractors shall retain all such records for three (3) years lollowing
termination of the Contract, including any extensions. Records relating to any
litigalion matters regarding the Contract shall be kept for one (1) year following
the termination of all litigation, including the lermination of all appeals or the
expiration of the appeal peruod '

5.3.Upon pnor notice and SUb]eC| to reasonabletime frames, all such records shall
be subjec! to inspection, examination, .audil .and copying- by personnel so
authorized by the State and federal officials so authorized by law, rule,
. regulalion or Contract, as applicable. Access to these items shall be provided
within Merrimack County of the State of New Hampshire, unless otherwise
agreed by the Stale. Delivery of and access to such records shall be at no
cos! to hé Stale during the three (3) year period following termination of the
Contract and one (1) year term following litigation refaling to the Contract.
including all appeals or the expiration of the appeal period. The Contractor
shall include the record retention and review requirements af this section in
any of its subcontracts. . '

Records mage available 1o the State under this Section may be redacted by the
Contractor to the extent necessary lo protect its proprietary and confidential
information and lo avoid any invasion of personal privacy.

5.4.The State ‘agrees thal books, records. documents, and other evidence of

accounting procedures and.praclices related to the Contractor's coslt structure

" and profit factors shall be excluded from the State's review untess the cost of

. any other Services or Deliverables provided under the Contract is calculated
~or derived from the cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS

6.1. The Contraclor shall maintain an accounting system that aliows for an audit
per the provisions of Standards for Audit of Governmental Organizations,

2019-043/RFP-2019-DPHS-19-DATAA
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Programs, Aclivilies and Functions, issued by the US General Accounting
Office (GAO slandards). The costs applicable to the Contract shall be
ascertainable from the accounling system and the Contractor shall maintain
records pertaining to the Services and all other costs-and expenditures.

2019-043/RFP-2019-DPH5-19:0ATAA
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1. PROJECT MANAGEMENT The Stale believes that effective communication and .
reponing are assential 1o Project success.

1.1.  The Contractor Key Project Staff shall participate in meetings as requested
by the State, m accordance with the requiremenls and terms of this Contracl

1.1. 1 Introductory Meeting: Padicipants will include the Conlractor's Key
Project Staff and Slate Project leaders from both Department of Justice
and the Department of Information Technology This meeting will enable
leaders.to become acquamted and establish any. prehmmary Project
procedures

1.1.2. Kickoff Meeting: Partucnpants will include the State and the Contractor's
Project Team and -major stakeholders. This meeting is to establish a
sound foundation for activilies lhat will follow.

1.1.3. Status Meetings Panicipants will ‘include, at the minimum, |he
_ Conlractor's Project Manager and the Stale Project Manager. These

" meetings will be conducled at least bi-weekly and address overall

. Project status and any additional topics needed o remain on schedule

and within budget. A slatus and error report from the Contracior shall
serve as the basis for discussion. '

1.1.4.The Work Plan: musl be reviewed at each Status Meeting and updated,
at minimum, on a bi-weekly basis, in accordance with the Conlracl

1.1.5.Speclal Meetings: Need may arise for:a special meetmg with State
leaders or Project slakeholders to address specific issues,

'1.1.6.Exit Meeting: Participanis will include Project leadérs from the
Contractor and the Stale. Discussion will focus on lessons learned from
the Project and on follow up options that the Slale may wish to consider.

1.2.  The State expects the Contractor to prepare agendas and background for and
minutes of meetings. Background for each status meeling must include an
updated Work Plan. Drafting of formal presentations, such as a presentation
for the kickoff meeting, wil also be the Contractor's responsibility.

2019-043/RFP-2019-DPHS-19-DATAA
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The Contractor's Project Manager or lhe Contractor's Key Project Staff shall

" submit monthly status reports in accordance with the Schedule and lerms of

this Contract. Al status reports shall be prepared in formats approved by the
State.’ The Contractor's Project Manager shall assist. the- State’'s Project
Manager. or itself produce reports related to Project Management as

. reasonably requested by the Stale, all at no additional cost 1o the Stale. The

1.4.

Contractor shall produce Project siatus reports, thCh shall conlam al 8
minimurm, the following: .

1.3. 1 Project status related to the Work Plan;

1.3.2. Deliverable status;

1.3.3. Accomplishments during weeks being reported,
1.3.4.Planned activities for the upcoming two (2) week period,;
1.3.5.Future activities, and . ,
1.3.6.1s5ues and concerns requmng resoiuhon

1.3.7.Repon and remedies in case of falling behind Schedule -

As reasonably requested by the State, the Coniractor shall provide the
State with information or reports regarding the Project. The Conltractor
shall prepare special repons and presentalions relating lo Project
Management, and shall assist the Slate in: preparing reports and
preseniations, as reasonably requested by lhe State, all at no additional
cost to the State.

2. IMPLEMENTATION STRATEGY

2.1

Key Componenls

2.1.1". The  Contractor shall employ 8&n . industry-standard
o -,;'_lmplemenlatlon strategy with a timeline set forth in accordance
with. the Work Plan;

2.1.2 The Contractor and the Stale shalladopt a change managemeni
.approach lo identify and plan key slralegnes and communication
|n|ha1wes .

213 The Contractor's leam will provide training templates as defined
in the Training Plan, which will be cuslomized to address the
State's specific requirements.  ‘Decisions regarding format,

2019-093/RFP-2019-DPHS-19-DATAA
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content, style, and presentation shall be made early on in the
process, by the State, providing sufficient time for development
of material as functionalily is defined and configured.

2.1.4 The Conlractor shall manage Project execution and provide the
. tools needed to creale and manage the Project's Work Pian and
tesks, manage-and schedule Project staff, track and manage
issues, manage changing requirements,  mainlain
communication within the Project Team, and report status.

2.2 Timelne

2.2.1 The timeline is set forth in the Work Plan. During the ‘initial
. planning period Project task and resouice plans will be
established for: the preliminary training plan, the change
management plan, communication approaches, Project .
standards and procedures finalized, and team training initiated.
Timing will be structured to recognize interdependencies:
between applications and siructure a cost effective and timely
execution. Processes will be documented, training established,
and the application will be ready for Implemenialion in
accordance with the Work Pian.
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. The Contraclor shall provide the followmg Producls and Serwces ‘described in thss

Exhibil F, including but not limited to:

TESTING AND ACCEPTANCE .
1.1.The Contractor, wor’king with the State shall bear all responsibilities for the full
suite of Test Planning and preparation throughout the Projeci in accordance with
Section 5.3 of the Contract. The Conlractor will also provide training as
neéessary 10 the State staff responsible for test aclivilies. The Contraclor shall
be responsible for all aspects of testing contained in the Acceplance Tesl Plan
including support, al no additional cost, during User Acceptance Test conducted
. by the State and the lesting of the training matenals

1.2. The Test Plan methodology shall reflect the needs of the Projécl ang be included
in the finalized Work Plan. A separate Test Plan and set of test malerials will be
prepared for each Software function or module.

1.3 All Testing and Acceptance (both business and technically oriented lesting) shall’

apply 10 testing the System as a whole, (e.g.. software modules o functions, and
Implementation(s)). This shall include planning, test scenario and. script
development, Data and Syslem preparation for tesling, and. execution of Unit

" Tests, System Integration Tests, Conversion Tests, Installation tests, Regression
tests, Performance Tuning and Stress tesls, Security Review and tests, and’
support of the State during User Acceplance Test and Implementation.

1.4.In addition, the Contractor shall provide a mechanism for reporting actual test
resulls vs. expected results and for the resolution and tracking of all errors and
problems idenlified during test execution. The Contractor shail also correct
Deficiencies and support required re-tesling.

1.5.TEST PLANNING AND PREPARATION

1.5. 1 The Conlractor shall provide the State with an overall Test Plan thal will
guide all testing. The Contractor provided, State approved, Test Plan will
include, at a minimum, identification, preparation, and Oocumentation of
planned tesling, a requirements traceability matrix, tesl variants, test
scenarios. lest cases. test scripts, test Data, lesl phases, unit tests,

L]
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expected results, and a racking method for reporting actual versus
expected resulls as well as all errors and problems -identified during test
execution.

1.5.2. As identified in the Acceptance Test Plan, and documented in accordance.
" with the Work Plan and the Contract, ‘State lesting will commence upon the
Contractor's - Project Manager's Certification, in wriling, that the
. Contractor's own staff has successfully executed all prerequisile
Contraclor's tesling, along with reparting the actual lesting results, prior 10
the start of any testing executed by State staff. The Slate will be presented
with a Stale approved Acceptance Test Plan, test scenanos tesl cases,

test scripts, test data, and expected results .

1.5.3. The State will commence User Acceptance Testing within five (5) business
days of receiving Centificalion from the Conlractor that the State's personnel
~have been trained and the System is installed, configured, complete, and

- ready for State testing. The testing will be conducted by the State in an
environment independent from the Contractor's developmenl environment.
The Contractor must assist the State with tesling in accordance with the

- Test Plan and the Work Plan, ulilizing test'and live Data 10 validate reports,
and conduc! stress and performance testing, at no addilional cost. -

1.5.4. Testing begins upon completion of the SoNare configuration ao required
and user training according to the Work Plan, Tesling ends upon issuance
of a letter of UAT Accepta nce by the State. ,

1.5.5. The Contraclor must demonsirate thal lhenr tesling methodology can be -
integrated.with-the State standard methodology.

1.6. CONVERSION VALIDATION TESTING (if applicable)
In Conversion Validalion Tesling. target application functions are
validated. : :
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Activity -
| Description

_party applicationsf/interfaces, tesling verifies that

The conversion validation test should replicaté the entire
flow of the converted data through the Software Solution.
As the Software Solution is interfaced to legacy or third-
the
resulling flow of the converied data through these interface
points performs correctly. :

'... B

Contractor Team |,
.Responsib'illglps-_ )

For conversions and interfaces, the Conlractor's team will

.execute the applicable validation tests and compare execution

results with the documented expected resulis.

State and
Conttaclor

Responsnbiht:es .

Extract and cleanse, if necessary, the legacy data lo be
convered in the dala conversions. '

Work Product

Validation-Tested Conversion Programs. These programs

Description , ‘ :.__ include conversion programs that have been tested to verify |-
' that the resuiting converted legacy data performs correctly in

N the entire suite of the Appltcallon

! a2’
e : 1

L

1.7.INSTALLATION TESTING

1.7.1. In Installation Testing the application components are instalted in the
System Test environment to test the installation routines and are refined
for the eventual production environment. This activity serves as a dry run
of the installation steps in preparation for configuring the production
system

1.8.USER ACCEPTANCE TESTING (UAT)

1.8.1. The State begins UAT upon completion of the Software configuration as
required and user training according to the Work Plan. Testing ends upon
issuance of a letier of UAT Acceptance by the State and in accordance with
the mutually agreed-upon project timeline.

The User Acceptarice Test (UAT) is a- verification process performed in a
copy of the production environment. The User Acceplance Test verifies

1.8.2.
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System functionality against predefined Acceplance criteria thal suppon '
the successful execution of approved business processes.

1.8.3. UAT will also serve as a performance and stress test of the System. It may
cover any aspect of lhe new System, including administrative procedures
such as backup and recovery. The results of the UAT provide evidence
that the new System meels the User Acceptance criteria as defined in the
Work Plan. -

1.8.4. The results of the User Acceptance Tesl provide evidence thal the new
Syslem meels the User Acceptance criteria as defined in the Work Plan.

1:8.5. Upon successful conclusion-of UAT and successful System deployment,
C the State will issue a letter of UAT Acceptance and the respective Warranty
" Period shall commence

Activity - The Sy.slém User Acceptancé Tests verify Sys\erﬁ fu'nctionaﬁty
Description against predefined Acceptance criteria thal support the
: 2 = | successful execution of approved processes.

Contractor g +. Provide the State an Acceplan{:e Test Plan and selection of
TYeam i | testscripts for the Acceptance Test. Lo :

Responsibilitles | '« Monitor the execution of the tes! scripls and assist as needed

O . during the User Acceptance Tes! activities.
oo « Work jointly with the State in determining the required actions
= . .I' for problem resotution. . -

-Statg N « Approve the development of the User Acce'pta}\'c'e' ,Tésl Plan
[Résponslbllities | and the set of data for use during the User Acceplance Test.
©oo S T o validale the Acceplance Test environment. o
'« _Execule the tes! scripts and conduct User Acceptance Test

activilies. . .
P « Document and summarize Acceptance Tes! results,
Lo « Work jointly with the Contraclor in deterniining the required
Sma A actions for problem resolution. '
S ful e Provide Acceptance of the validated Systems.
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Work Product - | The Deliverable for User Acceptance Tests is the User.
Description - | Acceptance Test Results. These resulls provide evidence that
" . . | the new System meets the User Acceptance critefia defined in

2o A ] the Work Plan. ' '

1.9. PERFORMANCE TUNING AND STRESS TESTING

1.9.1. The Contractor shall develop and document hardware and Software
configuration and tuning of <SOFTWARE?> infrastruciure as well as assist .
and direct the Stale's System Administratlors and Database Administrators in
configuring and tuning the unfrastruclure to suppor the software lhroughout
the Projet! .

1.10. SCOPE

* 1.10.1. The scope of Perfformance Tesling shall be to measure the System level . -
metrics critical for the development of the applications infrastructure and
operalion of the applications in the production environment.

1.10.2. It will include the measurement of response rates of the application for
end-user transaclions and resource - utilizalion (of various servers and
network) under various load conditions. These response rates shall
become the basis for changes and reteshng until optimum System
perlormance is achieved.

1.10.3. Performance tesling and tuning shall occur in the final production
environment and shall use a copy of the final producllon database lo
provide the best results. :

" 1.11, Test Typés -Performance tesling shall use two different types of testing to
determine the srabmty of the apphcanon They are baseline tgsts and load
tests: '

1.11.1, Baseline Tests: Baseline tests shall collect perforrnancé dala and load
analysis by running scripts where the output is broken down into business
transactions or functions. The test is like 2 single user executing a

2019-043/RFP-2019-DPHS-19-0ATAA
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defined business transaction. During baseline testing, each individual
script is run to eslablish a baseline for transaction response time,
throughpul and other user-based melrics.

1.11.2. Load Tests: Load testing will determine if the behavior of the System can
be sustained over a long period of time while running under expected

conditions. Load test helps to verify the ability of the -application
environment under different load conditions based on workload
distribution. System response time and utilization is measured and
recorded. S

1.12. TUNING

1.12.1. Tuning will be the Contractor led and occur during both the development

’ of the application and load testing. Tuning is the process whereby the

application pedformance is maximized. This can be the result of making

code more efficient during development as well as making tuning
parameter changes.to the environment,

1.13. REGRESSION TESTING

1.13.1. As a result, of the user testing activities, problems will be identified that

require correction. The State will notify the Contractor of the nature of the

- lesting failures in writing. The Contraclor will be required to perform

additional testing activities in response to State -and/or user problems

identified from the testing results. Regression testing means selective re-

testing to detect faults introduced during the modification effort, both to

verify that the modifications have not caused unintended-adverse effects,

and to veriy that the modified and related {(possibly affected) System
components slillmeel their specified requirements.

1.13.2. In designing and conducting such regression lesting, the Contractor will’
be required to assess the risks inherent lo the modification being
implemenied and weigh those risks against the time and effort required
for conducting the regression tests. In other words, the Contractor will be
expecied lo design and conduct regression tesls that will identify any
unintended consequences of the modificalion while taking into account
Schedule and economic'considerations,
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1.14, SECURITY REVIEW AND TESTING

1.14.1. |T Secunily involves all functions pertaining to the securing of State Data
and Systems through the crealion and definition of security policies,
procedures and controls covering such areas as .identification,
authentication and non-repudiation.

1.14.2. All components of the Software shall be reviewed and tested to ensure
they protect the State’'s hardware and software and its related Data
assets. Tests shall focus on the technical, administrative and physical
secutily controls thal have been designed into the System archilecture in
ofder to provide the necessary confidentiality, integrity and availabitity,

- Tests shall, at a minimum, cover each of-the service components. Test
procedures shall include penetration tests and apptication vulnerability

scanning. :
Service Defines the set of capabilities that:
Component ' :
‘Identification and Supports obtaining information about those
Authentication parties attempting to log onlo a system or
: ' "application for security purposes and the-
_| validation of users '
Access Control Supports the managemenl of permissions
. for logging onto 3 computer or network
Encryption Supports the encoding of dala for security
' : purposes o

Intrusion Deteclion | Supports the detection of illegal ‘entrance
. into a computer system :
Verification Supports the.confimation of authority to.
) enler a compuler system, application. or
| network |

Digital Signalure Guaranlees the unaltered state of a file
User Management | Supports the administration of computer,
' '| application and network accounts within an
organization.
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Role/Privilege Supports the granling of abilities to users or
Management groups of users of a computer, application
of network

. | Audit Trall Capture | Supports the |dent|ﬁcauon and monitoring of

and Analysis - - | aclivities wilhin an applicalion or system

Input Validation Ensures-the applicalion is protected from.
butfer overflow, cross-sile scripting, SQL
injection, and unauthorized access of fites
and/or diractories on the server.

1.14.3. Tests shall focus on the technical, adminisirative and physical security
contrals that have been designed into the System architecture in order to
provide the necessary confidentiality, integrity and availability. Tests
shall, at a minimum, cover each of the service components. Test
procedures shall include 3 party penetration lests and apphcahon
vulnerablluty scanmng -

1.14.4. Prior to the System bemg moved into production the Conlractor shall

provide resulls of all securily testing lo the Depariment of Information
Technology for review and Acceptance. All Software and hardware shall
be free of malicious code (malware) .

1.15. PENETRATION TESTING (NON-PCI ENVIRONMENT)

1.15.1.

The Contraclor shall provide verification that their ‘Software and Syslem
environment has undergone penetration lesting in accordance with
current recommendations from a recognized industry standards
organization, such as the U.S. Department of Commerce National
institute of Standards Technology (NIST). The State requires thal the
Contractor has this testing performed annually by a qualified third-party
vendor at leas! annually, and afler every major software and/or system
update.

1019-043/RFP-20
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SYSTEM MAINTENANCE

1.1. The Conlractor shall maintain and suppori' the System in a!l malerial respects as
described in thg applicable program Documenialion through the contract end date.

SYSTEM SUPPORT

"2.9. The Coniractor will be responsible for performing on-site or remote technical suppoh

in” accordance with the Contract Documents, including without limitation the
requirements, terms, and conditions contained herein.

2.2. As ‘pan of the 90 day warranty period (as defined in Exhibit K the below). support
levels shall be as follows:

2.2.1. Class A Deficiencies — The Contractor shall have available to the Depariment
on-call lelephone assistance, with issue tracking available to.the. Department,
during Department business hours (M - F, 8:00 am - 4:30 pm) with an
emailitelephone response within two (2) hours of request, or the Contractor
shall provide suppon with remote diagnostic Services within four (4) business
hours of a reques?;

2.2.2. ‘Class B & C Deficiencies ~ The Department shall notify the Contractor of such
Deficiencies during reqular business hours angd the Contractor shall respond
back WIthln two (2) hours of notification of planned correclive action.

SUPPORT OBLIGATIONS AND TERM

3.1. The Contractor shall repair or reptace Software, and provide maintenance of the
Software in accordance with the Specifications and terms and requirements of the
Contracl, including but not limited 1o S1.1 through $1.20 of the Suppon and
Maintenance Requirements in Exhibit H Requiremanls, Attachment 1.

3.2. The Contractor shall maintain a record of the aclivilies relaled to warranty repair o

maintenance aclivities performed for the Deparntment.

3.3. For all maintenance Service cails, the Contractor shall ensure the following
information will be collected and mainained: nature of Deficiency, cument slatus of
ihe Deficiency; action plans, dates and limes; expected.and aclual completion lime;
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Del'!ciency. resolution information; Resolved by Identitying number i.e. work order
number; and Issue identified by.

The Contractor must work with the Department to identify snd troubleshoot po!entnally

large scale System failures or Deficiencies by collecling the foltowing information:
mean time between reported Deficiencies with the Software; diagnosis of the roat
cause of the problem; and identification of repeal calls or repeat Software problems.

SUBJECT TO THE LIMITATIONS SET FORTH IN SECTION 1.1 OF Exhibit K, If the
Contractor fails to correct a Deficiency within the alloted period of lime slaled in A .
MUTUALLY AGREED SUPPORT PLAN, the-Conltractor shall be deemed 10 have
committed an Event of Default, and the State shall have the right, al its option, to
pursue the remedies in Pan 2 Section 13.1.1.2 (unless cwed during the cure’ penod
upon written noticé from the state).

L
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" REQUIREMENTS

Attachment 1: Project Requirements is hereby incorporated within,
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. The Contractor’'s Project Manager and the State Project manager shall finalize the

Work Plan for Implementation within five (5) days of the Effective Date and further
refine the tasks required to implement the. Project. The elemenis of the pretiminary
Work Plan are documented in accordance with the Contractor's plan to implement
the System..Continued development and management of the Work Plan is a joint
effort on the par of the Contraclor and State Project‘Managers.

The preliminary Work Plan for Implemeéntation created by the Contractor and the
Slate is set forth at the end of this Exhibil.

In conjunction with the Contraclor's Project Management methodology, which shall
be used to manage the Project's life cycle, the Conlractor team and the State shall
finalize the Work Plan al the onset of the Project. This plan shall identify the tasks, -

Deliverables. major milestones, task dependencies, and a paymént Schedule

required to implement the Project. It shall also address inlra-task dependencies,
resource allocations (both State and Coniractor's team members), refine the Project’s

_'scone and establish the Project's Schedule. The Plan is documented in accordance
with the Conlractor's Work Plan and shall utilize an approved project management

application to support the ongoing management of the Project.

ASSUMPTIONS

4.1. General

4.1.1.  The State shall provide team members with decision-making authority
lo suppornt the Implementation efforts, at the level outlined in the
- Request for Proposal Document State Staffing Malrix.
4.1.2. All Statetasks must be performed in accordance with the revised Work
' Plan.

4.1.3. Allkey decisions will'be resolved within two (2) business days. Issues
not resolved within this initial period will be escalated.to the State -
Project Manager for resolution.

4.1.4. Any aclivities, decisions or issues taken on by-the State that affecl the
mutually agreed upon Wark Plan timeline, scope, resources, and costs
shall be subject lo the idenlified Change Control process. -

4.1.5. The Contractor shall mainlain an accounting system that allows for an
audit, per the provisions of standards for audit of governmenta! -
organizations, programs, activities and functions, issued by the US
General Accounling Office (GAQ Standards).
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4.2. PROJECT MANAGEMENT

421,
4.2.2.

4.2.3.

424

The State shall approve the Project Management Methodology used

- _for the Project.

The State shall provide the Project Team wilh reasonable access to .
the State personnel as needed to complete Project tasks.

A Project folder created within the State system, or otherwise agreed.
upon solution, .shall be used for cenlralized storage and retrieval of
Project documents, work products, and other material and informalion
relevant to the success of the Project and required by Project Team
members. This central repository is secured by determining which
team members have access to the Project folder and granting either
view or read/wrile privileges. The Conlractor's Project Manager will-
establish and maintain Ihis folder. The Stale Project Manager shall
approve ‘access for the Slate team. Documentation can be stored
locally for the Contractor and Slate team on a “shared” network drive
to faciltate ease and speed of access. Final versions of all
Documentation shall be ioaded to the State System.

The Contraclor assumes that an Alternate Project Manager may be
appointed from time to time to handle reasonable and ordinary
absences of the Pro;ecl Manager.

4.3, PROJECT SCHEDULE

431,

Deployment-is planned to begin on Jun 27, 2018 with a planned go-
live date of August 25, 2019.

4.4 REPORTING

441

The Conlractor shall conduct daily sprint meeungs in addmon 1o bi-
weekly stalus meetings. and provide repons that-include, bul are not -
limited-to, minules, aclion items, test resulls, and Documentation.

4.5. USER TRAINING

4.51. The Conltractor's Team shall lead the development of the end-user
- training plan.
4.5.2. A train the trainer approach shall be used for the delivery of end-user
training.

4.5.3. The State is responsible for the delivery of end- user training.
2019-043/RFP.2019-DPHS-19-DATAA
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45.4. The State shall schedule and track attendance on all end- -user training
' - classes.

46. PERFORMANCE AND SECURITY TESTING ‘

46.1. The Contraclor's Team shall provide a performance test workshop to
identify the key scenarios to be tested, the approach and tools
required, and best praclices information on pedormance testing.

4.6.2. - The State shall wark with the Contractor on all lestmg as sel forth in
Contract Exhibit F ~ Testing Services. '

5. ROLES AND RESPONSIBILITIES
5.1. ‘Contractor Team Roles and _Responsibililie§ '
5.1.1. Contractar Team Project Execulive

5.1.1.1.- The Conltraclor Team's Project Executives (Contractor and
Subcontractor. Project Executives) shall be responsible for
- advising on and monitoring the quality of the Services
' throughoul the Project life cycle. The Project Executive shall
advise the Contractor Team Project Manager and the-
‘State’s Project leadership on the besl praclices for
implementing the Coniraclor Software Solution within the
State. The Project Executive shall padicipate in the
definition of the Project Plan and provide guidance to the

State's Team.

'51.2. CONTRACTOR TEAM PROJECT MANAGER

5.1.2.1. The Contracior Team Project Manager shall have overall
responsibility for the day-to-day management of the Project
and shall plan, track, and manage the activilies of \he
Contractor Implementation Team. The Contractor Team
Project Manager will have the following responsibilities:

51.2.1.1. Maintain communicatlions with the State's
Project Manager,

5.1.2.1.2.  Work with 1he State in planning and conducting
a kick-off meeting;
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51.2.1.7.

51218

5.1.2.109.

§.1.2.1.10.
5.1.2.1.11.
5.1.2.1.12.

51.21.13.

51.2.1.14

Create and maintain.the Work Plan,

Assign’ the Contracltor Team consultanls to
tasks in the Implemenlation Project according
lo the scheduled staffing requirements;

Oefine roles and responsibilities of all the .
Conlraclor Team members;

Provide spring. reports, sprint p%annmg sprint
retrospeclive weekly sprint reports and monthly
update progress reports to the State Project
Manager,

Notify the State Project Manager of
requirements for State resources in order to
provide sufficient iead time for resources 10 be
made available’

Review task progress for time, quallty and
accdracy in order o achieve progress;

Review requiremenits and scheduling changes
and identify the impact on the Project in order
lo identify whether the changes may require a
change of scope;

Implement scope and Schedule changes as
authorized by the Stale Project Manager and
with appropriate Change Conirol approvals as
identified in the Implementation Plan,

Inform the State Project Manager and staff ol
any urgent issues if and whén they arise;
Provide the State completed Project
Deliverables and obtain sign-off from the
State’s Project Manager.

Manage handoff lo the Contractor operational
staff,

Manage Transition Services as needed

CONTRACTOR TEAM ANALYSIS

The Conlraclor Team shall conducl analysis - of
requirements, validale the Contraclor Team's understanding
of the Siate business requirements by application, and
perform business requirements mapping’

513
5.1.3.1.
51.3.2.
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1.3.3. Canstrucl and confirm application test case scenarios,
1.3.4., Produce application conﬁguratlon definitions and configure
" the applications;

1.3.5. ' Conduct testing of the configured application;

5.1.36. Produce functional .Specifications for extensions,

' conversions, and interfaces; !

5.1.3.7. Assist the State in the testing of extensions, conversions,
and interfaces;

1.3.8. Assis! the State in execution of the State's Acceptance Test,
5.1.3.8. Conduct follow-up meetings to obtain feedback, results, and
* concurrence/approval from the State;

5.1.3.10. Assist wilh the correction of conﬁguratnon problems

) - identified during system, infegration. and Acceplance
Tesling; and

5.1.3.11. Assist wilh-the transition to production.

51.4. CONTRACTOR TEAM TASKS
514.1. The Con!raclor team shall assume the following tasks:

51.4.1.1. Development and review of functuonal “and
. technical Specification to determine that they
are at an appropriale level of detail and quality;

51412 Development and Oocumentation of
conversion and interface programs in’
accordance with funclional and. technical

. . - Specifications; '

514.4.1.3. Developmentand Documenitation of inslallation -
procedures; and

51414, Unit testing of conversions and mterfaces-
developed; and

5.1.4.1.5. System Inlegration Testing.

6. STATE ROLES AND RESPONSIBILITIES

6.1. The following State resources have been identified for the Pro;ect The lime
demands on the individual State team members will vary depending on the
. phase and specific 1asks of the Implementalnon The demands on the Subject.
Matter Expents’ time will vary based on the need determined by the State Leads

and the phase of the Implementation.
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6.1.1. STATE PROJECT MANAGER

6.1.1.1. The State Projec! Manager shalt work side-by-side with the

. . Contractor Project'Manager. The role of the State Project

Manager is to manage State résources (IF ANY), facilitate

compietion of .all tasks assigned to State staff, and

communicate Project status on a regular basis. The State

Project Manager represents the Siate in all decisions on

implementation Project matlers, provides all necessary

support in the conduct of the Implementalion Project, and

provides necessary State resources, as defined by the Work

Plan and as otherwise identified throughout the course of the

Project. The State Project Manager has the followung
responsibilities:

6.4.1.1.9. Plan and conduct a kick-off meeting with
' ~ assistance from the Contractor team:
6.1.1.1.2. Assist the Conlractor Project- Manager in the
) development of a detailed Work Plan; |
6.1.1.1.3. Idenlity and secure the State Project Team
‘members in accordance with the Work Plan;
6.1.1.1.4. Define roles and responsibililies of all State
Projéct: -Team members "assegned to the
Project; " -
6.1.1.1,5. Idenlity and secure access (o addmonal State
end-user staff as needed lo support specific
areas of knowledge if and when required to
perform cerain Implementation tasks;
6.1.1.1.6. Communicale issues to State management as
necessary {0 secure resolution of any matter
that cannol be addressed at the Project level;
6.1.1.1.7. Inform. the Conlractor Project Manager of any
. urgent issues if and when they arise; and
6.1.1.1.8. Assist the Contractor team. staHf o obtain
requested informalion if and when required to
perform cenain Project tasks.
6.1.1.1.9. Manage handoff to State operational staff,
.6.1.1.1.10. Manage State slaff during Transition Services
as needed.
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STATE SUBJECT MATTE_R EXPERT(S) (SME)

6.1.2.17

6.1.2.2.

The role of the State SME is to assist application leams with

. an understanding of the State's current business praclices

and processes, provide agency knowledge, and participate

in the implementation. - Responsibilities of the SME include

the foliowing:

6.1.2.1.1.  Be the key user and contact for lheur Agency or
Department;:

6.1.2.1.2. Attend Project Team tramlng and acquire in-
depth functional knowledge of  the relevant

: applications; |

6.1.2.1.3. Assist in validating and documenlmg user.
requirements, as needed:

6.1.2.1.4. Assist in mapping business requirements;

6.1.2.1.5. Assist in conslructing test scripts and data;

6.1.2.1.6. Assist in System integration, and Acceptance

Testing; ' '

6.1.21.7. . Assistin per'formlng conversion and mtegratlon

lesting and Data verification;
8. Attend Project meetings when reques!ed and
9. -Assist in training end users in the usé of the
Contractor Software Solulion and the business
processes the applicalion supports.

A State lechnical SME and a Stale business SME will be
identified for each of the data sources required as a part of
the CORbi project. These resources will be avaitable as
required throughout the lifecycle of a Sprint starling with the
data acquisition of data 10 be loaded into the DAP platform.
The State (DHHS) PMO will manage the dala acquisilion
effor. The DHHS team will be responsible lor pushing data
from the dala sources into the landing zone (could
potentially be a' SFTP server or a landing table) except
where the dala source is stored in an Oracle -environment
accessible by Informatica. All data element associated with
the data sets being presented will be ingested into the new
location (data marl). This will allow for all dala elements to
be slored in their fina! deslination for future ‘use in .

" 2019-043/RFP-2019-DPHS-19-DATAA
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accordance with deliverables B6.1 through 86.16. DHHS
stai will provide the data definitions and security
classifications (e.g. g Pli) for the data elemenls to be utilized.
DHHS will slso lead with vendor support'the design. to
specify and validate the extract logic from the landing zone
to the data man, layer and visualizations including tabtes,
data elements, reference data and any join logic required to .
pull data from the landing zone into the data mant layer. The
data source layout and any memorandums of understanding
of other activities that need to be completed in advance of
utilizing a data source will be finatized and provided to the
Deloitte team no later than one week prior to the Sprinl start.

6.1.3. STATE TECHNICAL LEAD AND ARCHITECT

'6.1.3.1. The State's Technical Lead and Architect reports to the
State’s Project Manager and is responsible for leading and
managing the State's technica! lasks. Responsibilities

- include: : .
6.1.3.1.1.  Attend technical training as necessary to
support the Project;
6.1.3.1.2.  Assist the Sfate and the Contractor Team .
Project Managers to establish the detailed
Work Plan;
6.1.3.1.3. Manage the day-fo-day activities of the Slale s
lechnical resources assigned to the Project;
6.1.3.1.4.  Work with State IT management 10 obtain State
: lechnical resources in accordance with the
Work Plan; _
6.1.3.1.5. Work in parinership with the Contractor and
- lead the Silate technical staff's eforts in
documenting the technical operational
procedures and processes for the Praject. This
is a Contractor Deliverable and it will be
" expected that the Contraclor will lead the
overall effort with support and assustance from
- Ihe State; and

2019-043/RFP-2019-DPHS-19-DATAA
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6.1.3.1.6. Represent the technical efforts of the State in
daily sprint meetings and the bi-weekly Project
meeting;. .

6.1.4. STATE TESTING ADMINISTRATOR

. 6.1.4.1. The State's Tesling Administralor will coordinate the Slate's
testing efforts, Responsibilities include:

61411, Coordinating the development of syslem,
integration, perfformance, and Acceptance Tesl
plans;- '

6.1.4.1.2. - Coordinating system, integration, performance
. and Acceptance Tests;:

6.1.4.1.3. Chairing test review meelings;

6.1.4.1.4.  Coordinating the Stale's team and ‘external

third parties involvement in testing:;

6.1.4.1.5.  Ensuring that proposed process changes are
. considered by process owners;

6.1.4.1.6. Establish priorities of Def:c:enc:es requiring
: resolution; and -

. 8.1.4.1.7.  Tracking Deficiencies through resolution.

6.2. Data Migration TESTING RESPONSIBILITIES

6.2.1. The Contractor Team and the State, based on their assigned migration
responsibilities, as sel forth in Conltract Exhibil F: Testing Services
shall identify applicable lest scripls and installation instruclions, adapt
them to the Project specifics, test the business process, and compare
with the documenied expecled results.

6.2.2. The Contractor Team and the State, based on their assigned

' conversion responsibilities, shall execute the applicable test scripls
that complete the ¢onversion and compare execution resulls with the
documented expected results.

6.2.3. The State is responsible for documenting the technical Specifications
of all programs that exiract and format Data from the legacy systems
for use by the conversion processes.

6.24. The Conlractor Team and the State, based on their assigned
conversmn responsibililies, shall develop and unit test their assngned
conversions, )

2019-043/RFP-2019:DPHS-19-DATAA
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)

" 6.2.5. The State and the Contractor Teams shall jointly conduct System and
Integration. Testing, venrymg and validaling the accuracy and
completeness of the conversions.

6.2.6. The State and the Contractor Teams shall jointly verify and validate the
accuracy and compleleness of the canversions for Accepta nce Testing
and preduction.

7. INTERFACES

‘7.1. interfaces shall be implemented in cooperation with the State. The following
‘Table 5.1 identifies the mlerfaces within the scope of this- Coniracl and their .
relative assignment.

7.2. Table: IN-SCOPE INTERFACES

TS TR R B T
Jnlerface mponents...| Respa . :Description.

[Comprehensive |
Health'_ Care
Information. .-

| System (CHIS)x
"Child .. Welfare. 7 .
Systeri v .|
Automaled
Hospital
Emergency
Depaﬂment o
Dala (AHEODY:-
Vllal Records
Data:i, “--r”
Drug Ove?,aose
Death Data . "
(Trauma—, ..
Emergency:
Medical . ~*
Services .’
“Infotmation
System. ..
(TEMSIS)

2019-04]IRFP-20I9-DPHS-I9-DA‘\TAA
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Res onsnble De’scription

if applicabte |

BDAS
Treatmenl
Sefvices &

. GranUSlate

Data

Populahon

v

. z \
7.3. Inledace Responsibilities (DEPENDENT ON-WHO 1S WORKING ON THIS
- THE CONTRACTOR THE STATE OR BOTH)

731,

7.32.
733,

7.34.

7.3.5.

- 7.3.6.

The Contractor Team shall provide the Slale Conlractor Apphcahon
Data requirements and examples, of data mappings and interfaces
implemented on other Projects. The Conltractor Team shall identify
the APls or ETL the State should use in the design and development
of the interface. _ ' :

The Contractor Team shall tead the State with the mapping of legacy
Data to the Conlracter Application.

The Contractor Team shall lead the review of funclional and technical
interface Specifications.

The Contractor Team shall assist 1he State with the resolution of
problems and issues associaled with the development and’
Implementation of the interfaces.

The Contractor Team shall document the functional and technical
Specifications for the interfaces.

The Contractor Team shall create ‘the initial Test Plan and related
scripts to Unil Test the interface. The State shall validate and accept.
The Contractor Team shall develop and Unit Test the interface.

The State and the Conlractor Team shall jointly verify and validate the

_accuracy and completeness of the inlerface.

7358
7.3.10.
7.3.11.

7.3.12

"The State is responsible for documenting the procedures feqmred to

run the interfaces in produclnon

The Stale shall document the technical changes needed to legacy

systems to accommaodate the interface:

The Stale shail develop and test all legacy application changes needed

to accommodate the inlerface.

The State and the Contractor Teams shall jointly.construct {est scripts
and create any data needed to support testing the interfaces.

2019-04)/RFP-2019-DPHS-19.DATAA
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7.3.13. The State is responsible for all data extracts and related -formatting
: needed from legacy systems lo support the interfaces.
7.3.14. The State is responsible for the scheduling of interface operation in

production.

8. PRELIMINARY WORK PLAN

8.1: The following Table 11.2 provides the preliminary agreed upon Work Plan for

the Contract.
8.2. Table:

SAMPLE ONLY:

' Hugh Level Prelnmmary NH Project

Plan DELIVERABLES,
MILESTONES, AND ACTIVITIES SCHEDULE MAY CHANGE AS NEEDED.

Activity,.DeIiverable. or'

Deliverable Type
Mileslone '

| Estimated Stan

Date

Estimated
Finish Date

1

Agile Sprint Activities

1 | Sprint O {Project Planmng Agile Sprint
- & Initiation) -

4/1/2019

4/12/2019

2" | Sprint*1 (Child Welfare Ag‘ile Sprint
and COC Data Integration

& Visualization)

4/1572019

5/10/2019

3 | Sprint 2 (Medicaid &
Commercial Claims
| Integration)

Agile Sprint

5/13/2019

6/7/2019

4 [ Sprint 3 {Vital
Records/Medical
Examiner, GranV/State
BDAS and Naloxone ,
Services Data Integration

Agile Sprint

6/10/2019

77512019

5 | Sprint 4 (Live Hospital ED | Agile Sprint
Surveillance, AHEDD
data integration & AT-
RISK Predictlive Model

‘with Google Digital Data)

77812019

8272019

6 | Sprint 5.(Emergency Agile Sprint

8/512019

873012019

Medical Services data

2019-043/RFP-2019-DPHS-19-DATAA
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(TEMSIS) & HHSI Opioid
Insight Dashboard

7 | Sprint 6 (30 Day Closeout | Agile Sprint 9/3/2019 11/29/2019
Plus remaining Warranty)
Sprint O {Planning and Project Management)
8 | Conduct Project Kickoff Non-Software April 20189
Meeting : :
Work Pian Written April 2019
10 | Infrastructure Plan, Written - April 2019
including Desktop and :
Network Configuration
Requirements
11 | Security Plan Written April 2019
12 | Communications and Written April 2019
Change Management
'Plan |
Sprint Execution (Installation, Testing, and Sgs!em Deployment)
13.| Sprint 1 Summary Written .
Project Status Written April 2019- .
Reports August 2019
Oaily Scrum Notes | Written April 2019-
August 2019
_ Requirements - Written April 2019-
Traceability Matrix B August 2019
Data Migralion Written April 2018-
Design and Data August 2019
Source Extract
Logic
Code | Software April 2019-
Development and August 2019
Unil Tesling : .
Conduct Non-Software April 2019-
Integration Tesling August 2019
Conduct User Non-software ‘April 2019-
Acceptance : August 2019
Testing .
Deptoyment Plan | Wrilten April 2019-

August 2019

2019043/RFP-2019-OPHS-19-DATAA
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Data Loaded into | Software April 2019-
Production ' August 2019
Environment

Conduct Training | Non-Software - Aprit 2019-

: . August 2019
Execule Security Non-Software April 2019-
Plan August 2019

14 | Sprint 2 Summary Written
Project Status Written April 2019-
Reporis August 2019
Daily Scrum Notes .| Written Aprit 2019-
. August 2019

Requirements Written -April 2019-
Traceability Matrix Auqust 2019
Data Migration Wiritten April 2019-
Design and Data August 2019
Source Extract
Logic - e hum

« Code . | Software Aprit 2019-
Development and ' ' August 2019
Unit Testing : S -

. Conduct Non-Software April 2019-
integration Tesling : Auqust 2019
Conduct User Non-software April 2019-
Acceptance August 2019
Testing

- Deployment Plan | Written April 2019-
' Auqust 2019
Data Loaded into | Software April 2019- -
Production August 2019
Environment -
Conduct Training | Non-Software Aprit 2019-
Auqust 2019
Execute Security | Non-Software April 2019-
Plan ' Auqust 2019
15 { Sprint 3 Summary Written
" Project Status Wiritten - April 2019-
Reports August 2019

A

2019041/RFP-2019-DPHS-19-DATAA
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Daily Scrum Notes | Written April 2019-

-' ' Auqust 2019
Requirements Written April 2019- .
Traceability Matrix August 2019
Data Migration Written April 2019-
Design and Data August 2019
Source Extraci ' .
Logic
Code Sotware April 2019-
Development and ' August 2019

"Unit Testing . '
Conduct Non-Software April 2019-
Integration Testing . August 2019
Conduct User Non-software April 2019-

‘Acceptance ‘ August 2019
Tesling . '
Deployment Plan { Written April 2019-

, : August 2019

"Oata Loaded into-{.Software April 2019-
Production ' August 2019
Environment '

Conduct Training | Non-Software’ April 2019-

: . C Avgust 2019
Execute Security | Non-Software April 2019-
Plan August 2019

16 | Sprint 4 Summary Written =~ ... ... ,

Project Status Written ‘ | April 2019-
Reports - Auqust 2019
Daily Scrum Notes | Written April 2019-

‘ ) August 2019
Requirements Written April 2019.
Traceability Matrix . August 2019
.Data Migration Written April 2019-
Design and Dala August 2019
Source Extract
Logic - ;

Code Software April 2019-
Development and August 2019
Unit Testing ) .

2019-043/RFP-2019-DPHS-19-DATAA
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Conduct Non-Software April 2019-
‘Integration Tesling August 2019
Conduct User Non-software April 2019-
Acceptance August 2019
Testing
Deployment Plan Written April 2019-
August 2019
Data Loaded into | Software April 2019-
Production ' August 2019
Environment
Conduct Training | Non-Software April 2019-
August 2019
Execute Security | Non-Software April 2019- .
Plan August 2019
17 | Sprint 5 Summary Written
Project Status Wiritten April 2019-
Reports August 2019
Daily Scrum Noles | Writen April 2019-
L August 2019
Requirements Wiritten April 2019- -
Traceability Malrix Augqust 2019
Data Migration Written- April 2019-
Design and Data August 2019
Source Extract
Logic
Code Software April 2019-
Development and August 2018
Unit Testing
Conduct Non-Software April 2019-
Integration Testing Augus! 2019
Conduct User Non-software April 2019-
Acceplance August 2019
Testing :
Deployment Plan .| Written April 2019-
' ' Augqust 2019
Dala Loaded into | Software April 2019-
Production August 2019
Environment
2019.04)/RFP-2019-DPHS-19- DATAA
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Conducl Training | Non-Software April 2019-
: - Auqust 2019
Execute Security . | Non-Software April 2019-
Plan : August 2019
Sprint 6 {Clean up and Project Closure Activilies as Needed) ,
18 | End User Suppon Plan Written September
. 2019
Business Continuity Plan [ Written October
' : - 2019
20 | Documeniation of Wiritten November,
Qperational Procedures 2019
21 | Ongoing Hosling Support | Non-Software September-
' ' s ' November
. L 2019
22 | Conducl Project Exit Non-Software November,
Meeting 2019
23| Conduct System Non-software October,
Performance 2019
{Load/Stress) Tesling . . .
24 | Centification of 3rd Party | Non-software QOctober, . -
Pen Testing and 2019
Application Vulnerability
Scanning .
(
2019-043/RFP.2019-0PHS-19-DATAA
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1. LICENSE GRANT
Exhibit J not usad/applicable for this agreement
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1. WARRANTIES

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Data Analytics Platform for Opiold Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
PART 3 - EXHIBIT K
WARRANTY & WARRANTY SERVICE

1.1. SYSTEM

1.1.1.

The Contractor warrants that the System (i.é. contractor deliverables)
will operate to conform to the Specifications; lerms, and requirements
of the Contract during the warranty period the Contraclor shall have
no obligation under this section to make warranty repairs attributable
to: '

1.1.1.1. The State's misuse or modification of such system;

1.1.1.2. The Stale's failure 10 use correclions or enhancements
~ made available by the Contractor a! no additional cost to
‘the Stale; . i )

1.1.1.3.  The State's use of such system in combinalion with a'ny
product other than those specified by the Contractor,

1.1.1.4.  The quality or intég_rity'oi data from other auhlomateq of
manual producls with which such system interfaces;

1.1.1.5. Hardware, systems, soltware, telecommunicalions
equipment or software not a part of such system which is
inadeguate to altow proper operation of such sysltem or
- which is not operaling in accordance with the
manufacturer's specifications; or

' 1.1.1.6. Operation or ulifization of such system in a manner nol _

conlemplated by this Contract.

The warranty sel forth in tljis; section shall not apply wilh'respecl o
hardware ar software that is supplied by a third party to the Slate.

The Terms and conditions of the warranty to the State with respect to
such hardware or software will be provided by the third party vendor
of such hardware or software.

2019-043/RFP-2019-DPHS-IQ-DATM
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1.1.4. Conlractor bears no responsibility of any kind for such ﬁardware or
software and the State shall not look to the Contractor for any
warranty far such products.

L

. 1.2, NON-INFRINGEMENT

1.2.1. The Contractor warrants that it has good title 1o, or the right to aflow -
the State to use all services, equipment and software ("malerials”) -
provided under this Contract, and that such services, equipment and
software do not.violate or infringe any patent, trademark, copyright,
irade name or other inlellectual property rights or misappropriate a

- trade secret of any third party, except to.the extent that such
infringement or violation arises from, or could have been avoided
except for; ' :

1.2.1.1.  The State’s modifications of the material or use therofina .
manner not contemplated by the Contract;

1.2.1.2.  The failure of the State 16 use any corrections or-
modifications made available by the Contractor without
charge;

1.2.1.3. Informalion, items, inslruclioné or specifications provided
by or on behalf of the Slale; or

1.2.1.4. The use of the malerial in combination with any product or
" data not provided by the Contractor, whether or not with
the Contraclor's consent. -

1.2.2. i the State’s use of any such material, or any portion thereof Is or is
likely to be enjoined by order of a court of competent jurisdiction as
such an infringement or unauthorized use, the Contractor at its option
and expense, shall have the right to: '

1.2.21. 'Procure for the client the continued use of such malerial;

2019-043/RFP-2019-0PHS-19-DATAA
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WARRANTY & WARRANTY SERVICE

'1.2.2.2. Replace such material with a non-inlringing malerial, or; '

1.2.2.3.  Modify such material so it becomas non-infringing,
provided thatif 1.2.2.1 or 1.2.2.2 is the option chosen by
the Contractor, the replacement or modified maleriat is
capable of performing substantially the same function.

The foregoing provisions of Seclion 1.2 constitute the sole and
exclusive remedy-of the State and the sole and exclusive obligation
of the Contractor, relaling to a claim thal any of the Contractor’s
materials infringes any patent, copynght or other mtellectual property
nght of a third party.

VIRUSES; DESTRUCTIVE PROGRAMMING

1.3.1.

The Contractor warrants that during the warranty period the
Contractor Deliverables shall.not contain any viruses, destructive

programming, or mechanisms designed to disrupt the pedformance of

the Software in accordance with the Specifications.

'COMPATIBILITY | Lot

1.4.1.

The Contractor warrants that during the warranty period all
Contractor deliverables, including bul not limited to the components
provided, including any replacement or upgraded System Software
components provided by the Contraclor lo correct Deficiencies or as
an Enhancement, shall operate with the res! of the Syslem without
loss of any funchonahty

'SERVICES

1.5.1.

The-Conlractor warrants during the warrénty‘period that all Services
to be provided under the Contracl will be provided expediently. in a
professional manner, in accordance with industry standards and that
Services will comply with performance standards. Specmcatuons and
terms of the Contract.

2019‘043/RFP-2019-0PHS-19-DATM
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2. WARRANTY PERIOD

2.1, The Warranty Period shall remain in effect for ninety (90) days beyond
‘ implementalion of each milestone/sprint as referenced in Exhibit A. If the
contract is Amended the Warranty Period shall remain in effect for ninety (90)
‘days beyond implementation of each amended updated milestone/sprint. This
warranty petiod does not apply to the warranty for non-infringement, which
" shall remain in effecl indefinitely. -

2019-043/RFP-2019-DPHS-19- DATAA
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PART 3 - EXHIBIT L
TRAINING SERVICES

1. The Conlractor shall provide the following Training Services.
1.1.The Conlractor shall follow the Analyze, Design, Develop, Implement, Evaluale
{Agile-ADDIE) training design methodology.
1.2. The Contractor shall devetop and deliver a Train-the-Trainer (TTT) program, as
well as create self-service capabililies that promote suslainable use of the'system
for technical, business and external Users.

1.3.Attachment #3 (Page 185 of response). Section D-2.2-State Personnel and
Training is incorporaled herein, '

State of NH Contract 2019-043
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AGENCY RFP WITH ADDENDUMS, BY REFERENC

1. Attachment #2, RFP-2019-043/RFP-2019-DPHS-19-DATAA Is incorporated herein,

-

2019-043/RFP-2019-DPHS-19-DATAA
Exhibit M — Agency RFP with Addendums, by Reference - Part 3
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VENDOR PROPQSAL, BY REFERENCE

1. Attachment #3, Deloitte Proposal to DHHS-RFP-2019-043/RFP-2019-DPHS-19-
DATAA, Data Analytics Platform for Opioid Crisis dated December 10, 2018 is hereby
mcarporaled by reference as fully set forth herein,

o n S .
I ,"._"".5??3,4

- 2019-043/RFP-2019-DPHS-19-DATAA
Exhibil N - Vendor Proposal, by Reference — Part 3
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STATE OF NEW HAMPSHIRE
" Depurtment of Health and Human Services
Data Analytics Platform for Opioid Crisis
DHHS-RFP-2019-043/RFP-2019-DPHS-19-DATAA
PART 3. EXRIBITO
CERTIFICATES AND ATTACHMENTS

Attached are: .
Exhibit H Requirements — Attachment #1 .

Exhibit M Agency RFP with Addendums — Auachment #2
Exhibit N Vendor Proposal - Attachmenl #3

Contraclor's Cenrtificate of Good Standing

Coniractor's Centificate of Vote/Authority

LContractor's Certificate of Insurance

2A S

2019-043/RFP-2019.DPHS-19-DATAA

Exhibit O - Centificate ang Attachments _Part 3
Date; /st
A
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New Hampshire [?epartmem of Health and Human Services

Exhibit P
DHHS iInformation Security Requirements

© A, Definitions

The following terms may be reflected and have the described meaning in this document:

1,

lo the Conltracl.

“Breach” means the loss of control, compromise, unaulhorized disclosure,
unauthorized acquisition, unauthorized. access, or any similar lerm referring 1o
siluations where persons other (han autharized users and for an other than authorized
purpose have access or potentia! access to personally identifiable informalion,
whether physical or éleclronic. With regard to Protected Health Informalion, “Breach”
shall have the same meaning as the term "Breach® in section

164.402 of Tille 45, Code of Federal Regutations.

*Computer Security Incident” shall have the same meaning “Computer Security
Incident” in seclion two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Nalional Institute of Slandards and Techneology, U.S. Department of
Commerce. : S

"Confidential Dala™ means all informalion owned, managed, crealed. received, from
or on behalt of, the Department of Health and Human Services (OHHS) that is
protected by information security, privacy or confidentiality rutes and slate and federal”
laws in End Users' possession or control in.connection wilh the perdormance of
Services. This informalion includes but is not limited to Derivalive Dala, Protected

‘Heallh - Inforrnation” (PHI). Personally .Identifiable Information (PIl), Federal Yax-

Intormation, Social Sécurity Administration, and CJIS (Criminal Juslice Information .
Services) data. For the avoidance of doubt, Personal Information, as defined in.NH

. RSA 359-C:18, does not inciude business contact information, which includes name,

work postal address, work telephone number, title. office name and work email -
addiess used solely for the purpose of enabling. business communications pursuant

Derivative Data”™ means dala or informalion based on or ¢created from Confidential
Dala. : . :

"End User® means any person or entity {i.e., Conlractor, Contractor's personnel,
business associate, subconlractor, and other Conlractor-authorized downslream
user) that is engaged or employed by Contractor 1o perform Services on behalf of
Conlractor pursuant to this Contract. ' .

“HIPAA" means the Health Insurance Porability and Accountabllity Act of 1996 and
the requlations promulgated thereunder.

“incident” means an act 1hat potentially violates an explicit or implied security policy,
which includes attempts (either failed or successiul) to gain unaulhorized access to a
system or its dala, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
frmware, or software-characteristics without the owner's knowledge, Instruction, or
consent. Incidents include the loss of data through theH or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Las) update 10/00/18 Exnibit P : Cmumormulué .
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New Hampshire Department of Health and Human Services
Exhibit P
OHHS Information Security Requirements

8.

10.

11,

12.

mail, all of which may have the potential to put lhe data at risk of unauthorized
access, use, disclosure, modification or deslruclion.

“Open Wirgless Network™ means any network or segment of a network that is

not designated by the State of New Hampshire's Depanment of Information

Technology or delegate as a protecled network (designed, tested, and

approved, by means of the State, to transmit) will be considered an open

network ang not adequalely secure for the transmussnon of unencrypled Pl, PFl
* PHI or Confidentlal Data. .

“Privacy Rule” shall-mean the Standards for Privacy of Individually identifiable
Health information at 45 C.F.R. Parts 160 and 164, promulgaled-under HIPAA by
the Uniled States Depariment of Healih and Human Services.

“Protected Health information” (or *PHI”) has the same meaning as provided in the
-definilion of "Protected Health Informahon in the HIPAA anacy Rule ald5CFR. §
160.103.

*Security Rule” shall mean the Security Standards for the Pratection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpaﬂ C.and amendmenls
thereto. .

*Unsecured Protected Health Information® means Protected Health Information that
is not secured by a technology standard that renders Protected Health Information
unusable unreadable, or mdempherable to unauthorized individuals and Is
developed or endorsed by a slandards developing orgamzatmn that is accredned by
the Amencan National Standards Institule.

I RESPONSIBILITIES OF DMHS AND THE CONTRACTOR

A. Business Use and.Disclosure of Confidential Data.

1.

The Contractor must not use, disclose, maintain or transmil Confidential Dala excepl

. @5 reasonably necessary as oullined under this Contract. Funher, Contractor, including

but not limited to ali lts direclors, officers, employees and agents, must nol use,
disclose, maintain or transmil PHI in any manner that would constitute a wolatlon of the
Privacy and Securily Rule as applicable o the Conlractor in. its performance of the
Services: . .

The Contractor must not disclose any Confidential Data in response lo 8

rs
request for disclosure on the basis that it is required by law, in response o a subpoens,
elc., without first notifying DHHS, if legally permissible. so that DHHS has an
opportunity 1o consent or abject lo the disclosuie.

3. The Contractor agrees that Confidential Oata or Derivative Dala therefrom disclosed lo

. an End User musl only be used pursuant 1o the terms of this Contracl.

4. The Contractor agrees Confidential Data oblained under this Contract may no! _be used
for any other purposes that ase not indicated in this Conlract.

5. The Conlraclor agrees to grant access to relevant Information with respect to the

VS, Lesiupdate 10200718 Eanplt P Contracioriniizly
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New Hampshire Department of Heaith and Human Services .
Exhibit P _ '
DHHS Information Security Requirements

Contractor's handling of Confidential Data as well as make available appropriate
personnel to discuss such information Lo the authorized representatives of DHHS for
the purpose of inspecling 10 confirm compliance with the terms of this Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1.

Application Encryplion. i End User is transmitting Confidential Oata between
Contractor- conlrolfed applications, lhe Contractor will first verify the Contractor's
applrcahon encryphon capabilities to enable secure ‘transmission via the mlernel

Compuler Disks and Portable Storage Devices. End User may: nol use computer disks of
portable storage dévices, such as a thumb drive, as a method of transmitting Confidential
Data. Encrypled thumb drives may be used with written exceplion from DHHS

Information Security.
_Encrypled Emait. End User may only employ emarl to transmit Confidential Data if

email is encrypted and being sent 10 -and belng recewed by. email addresses of

persons aulhorized to recewe such information.

Encrypted Web Site. If End User is employing the Web to transmit Confidential Dala,
the secure socket layers {(SSL) must be used and the web site must be secure.-SSL
encrypls data lransmmed via a Web site.

Flle Hosting Services, also known as File Shanng Sites. End User may not use fle
hosling services, such as Dropbox or Google Cloud Storage, to transmit Conflidential .
Oata.

i

Ground Mail Servuce End User may only transmit Confidential Data via certifiedground
mail within lhe continental U.S. and when sent 10 a named individual.

Laptops and PDA If End User is employing poriable devices to transmil Conf'dennal .

- Data, said dewces must be encrypled and password -prolecied.

10.

1.

Open Wreless Networks. End User may not transmit Confidentiat Data via an open
wiretess network unless End User employs a virlual private network (VPN) connection
when remotely transmitting via an open wireless network, For the avoidance of doubt,
Conlractor’s intermnal network shall not be considered an open wireless network.

Remote User Communication. If End User is employing remote commumcauon o
access or lransmil Confidential Data, a virtual private network (VPN) must be installed
on the End User's mobile device(s) or laptop from which information will be
transmitled or accessed. )

.SSH File Transfer Protoco! (SFTP), also known as Secure File, Transfer Prolocol. i

End User is employing a non- -DHHS SFTP 10 transmit Confidential Data, End User
will structure the Folder and access prwrleges to preven! inappropriate disclosure of
information. Any non-DHHS SFTP lolders and sub-folders used by End User for

.iransmitting Confidential Data and their Confidential Data will be deleted without

undue delay.

Wireless Devices. If End User is transmitting Confidential Data via wireless devrces ali
Confidential Dala must be encrypied to prevent mappropnaie disclosure of information.

V5. Last update 10/08/18 £k P Contractor Iritlals é_____
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fi). RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS : -

The Contractor will only retain the Confidential Data for the duration of this Conlract. After such
time, the Contractor will'have 30 days to destroy the Confidential Data in whatever form it may
exis!, ynless, otherwise required by law or permilted under this Contract. If.il is infeasible to
return or destroy the Confidential Data, protections pursuant 1o this Information Security
Requirements Exhibit survive this contract. To this end, the Conltracior must; :

_A. Retention

1. The Contractor agrees il will nol store, transfer or process Confidential Ddata
collecied in connection wilh the Services rendered under this Contract outside of the
United Stales. This physical location' requirement shall also apply in the
implementation of cloud computing, cloud service or cloud storage capabilities, and
includes backup data and Disaster Recovery locattons. ‘

2. The Conlracior agrees 10 ensure proper security moniloring capabilities are in place
‘ to detect poteniial securily. events that can impact Stale of NH Syslems andlor
Department confidential information lor-contractor provides systems.

3. The Conltracior agrees lo provide security awareness and educalion for its End Users
in support of prolectlng Depanment confidential information.

"4, The Conlractor agrees to retain all elecironic and hard copies of Confidential Data )
in a secure location and identfied herein.

5. .The Conlraclor agrees Confidential Data slored in a Cloud must be in a
" FedRAMP/HITECH compliant solution and comply with alil apphcabla statutes and
regulations regarding the privacy and security. All Contractor or End User controlled
servers and devices must have currently-supported and hardened operating
-systems, the latest ann viral, anli- hacker, anti-spam, anti-spyware, and anti-
malware utilities. The environmeni, as a whole, must have aggressive inlrusion-
detection and firewa! proteclion that aligns with leading industry standards.

6. The Contractor agrees to reasonably coaperate with the State’'s Chief Information
Officer in Lhe detection of any security vuinerability of the hosling mlrashucture to
the extent applicable to the scope of the Serwces

B. Disposition

It the Contractor will maintain any Confidential Data on ils systems (or its sub-contractor
syslems), the Contractor will malntain & documented pracess for securely disposing of such
dala upon request or contract lerminalian; and will prowde wrilten confirmalion. to the State
regarding eny State of New Hampshire dala destroyed by the Contractor or any
subcontractors . inadvertently or pursvant to this Exhibit. When no longer in use, eleclronic
media containing State of New Hampshire Confidentiat Data shall be rendered unrecoverable
" via a secure wipe program in accordance with industry-accepled standaids for secure deletion
and media sanitization, or otherwise physically destroying the media (for example,
- degaussing) as described in NIST Special Pubiicalion 800-88, Rev 1, Guidelines for Media
Sanitization, National Instituie of Standards and Technology, U.S. Depanmenl of Commerce.
The Contractor will document and confinm in writing the completion of the data destruction,
and will provide such written confirmation to the Department upon request. The- written
confirmation will include details reasonably necessary to demonstrate data has been p'roEerly
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Exhibit P
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,-isadestroyed.

1.

Unless otherwise specified in the Conlract and subject to Section 111.8. as soon as
reasonably praclical afler the completion or the lermination of this Conlracl,
Contractor agrees o deslroy all hard copies of Confidential Data using a secure
‘method such as shredding.

Unless otherwise specified in the Contract and subject to Section II1.B., as soon as

reasonably praclical after the completion or the termination of this Conlract,

Contraclor agrees to completely destroy all electronic Confidential Data by means
. of data erasure, also known as secure dala wiping,

IV. PROCEDURES FORASECURITY

A. Contractor agrees 10 safeguard the Confidential Data received under this Contracl, and
any derivalive dala or files containing Confidential Data, as follows:

1.

The Contraclor will maintain proper securily controls to protect Depariment Confidentla!

‘Data collected, piocessed, managed, andfor stored In the delwery of conlracted

serwces

The Contractor will maintain poficies and procedures to protect Departmen!
Confidential Data throughout the information lifecycle, where applicable, (from creation,

transformation, use, slorage and secure destruclion) regardless of the medna used lo

store the data (|e tape, disk, paper, elc.).

The Contraclor will mamlam appropriate authentication and access conlrols to'
contractor systems that collect, transmit, or store Confidential Dala where applicabie.

The Contracidr will take sieps lo ensure proper sgcun‘hj monitoring capabliities are in
place designed to ‘delect potential security events thal can impact Depanment
Confidential Data processed on Conlraclor- prowded and 'Contractor-controlled .
systems.

The Contractor wilt provide regular securily awareness and education for its personne!

“in support of protecting Confidential Data.

H the Confractor will be sub-contracling any core funclions of the engagement
supporting the services for Slate of New Hampshire that involves  disclosing
Confidential Oata to a subcontraclor, the Contractor will enter into a written agreement
with such subcontractor thal defines specific security expeciations that al a minimum
are substantially the same as those applicable securily obligations for the Contractor,
mcludmg breach nolificalion requirements.

The Contractor will work with the Depanmeni to sign and comply with all applicable
State of New Hampshire and Depariment sysiem access and authorization palicies and
procedures, systems access forms, and compuler use agreements as pan of oblaining
and mainiaining access to any Department syslem(s). Agreements will be compleled
and signed by the Contractor and any applicable sub-contractors prior, to system

access being aulhorized.
V3. La3i updale 100918 _ Extivit P Conlroctor Infilaly é
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New Hampshire Department of Health and Muman Services
‘ Exhibil P
DHHS Information Security Requirements’

B. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
{BAA) with the Department and is responsible for maintaining compliance with the
agreement. |

9. The Conlractor will nol store, knowingly or unknowingly, any State of New Hampshire
or Departimenl dala offshore or outside the boundaries of the United States unless prior
express written consent is obtained from the Information Secunty Ofﬁce leadership
member within the Department. . ;

10. Data Security Breach Liability. In Ihe event of an Incident, Computer Security Incident,
or Breach the Contractor shall make immediate etionts to ¢ontain'the Incident/Breach,
10 minimize any damage or loss resuliling from the Incldent. Computer Security Incident,
or Breach, as well as, invesligate the cause(s) and promplly take measures.to prevent

future Incidents, Computer Security Incidents, or Breaches of a similar nature from .

reoccurring.

11. Contractor must, comply with all statules and regulations regarding the privacy and
security of Confidential Data applicable 1o Contraclor in its performance of the Secvices,
and must in all other respects maintain the privacy and securily of Pi and PHI at a level
and scope that is nol less than the level and scope of requirements appllcable to
Contractor in.ils peﬂormance of the Services, including, but not limited to, provisions of
the Privacy Act of 1874 (5 U.S.C. § 552a), DHHS Privacy Act Regulations (45 C.F.R.
§5b%). HIPAA Privacy and Security Rules {45 C.F.R. Parts 160 and 164) that govern

‘ protections for mdwrdually identifiable health information and as applicable under Siale
law: in each case that are applicable to Contraclor in ils provision of Services under the
Con!racl .

12. Contracior must safeguard the Confidentia! Oata at a level consistent with the
requiremenls applicable to Contractor In its performance of the Services. Contractor
agrees to eslablish and mainlain appropriate adminislrative. technical, physical, and
organizalional safeguards to protect the confidentiality. of the Confidential Data and to

. prevent unaulhonzed use or access to il .

13. Conlractor agrees 10 maintain 3 documénted Bieach Natification and Incident
Response process that complies with the requirements of this Information Security
Requiremenis Exhibil with respect to Confidential Data.

14. Contractor must restrict access to the Confidenlial Data obtained under this Contract

. 1o only those aulhorized End Users who need such Confidential Dala to perform
their official duties in conneclion with purposes identified in this Conlract.

15. The Contractor must ensure thal it requires all End Users:

8. comply with such safeguards as referenced in Section IV A. above, implemenled
to protect Confidential Data that is fuinished by DHHS under this Contract:from
loss, thefi or inadvertent disclosure,

b. safeguard this Confidential Data at all times.
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c. ensure that Conlraclor-issued laptops and other electronic devicesirﬁédia
containing PHI, P, or PFl are encrypled and password-protected.

d. send emails confaining Canfidential Data only if gncrypled and being sent to and
being received by email addresses of persons authonzed o receive such
information.

e. . limit disclosure of the Confidential Data 1o the extent permitied by law.

1. Confidential Data received under this Contract and Individually identifiable data
derived from Confidential Data, must be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biomelric identifiers, elc.).

g. only authorized End Users may transmil the Confidential Dala, including any’
derivative files conlaining personally identifiable information, and in all cases,
such data mus! be encrypted at all times when in transit, at rest, or when slored
an portable medla as required in section IV above. :

h. in all other instances Confidential Data must be maintained, used and dusclosed
using appropriate safeguards, as determmed by a risk-based assessment of the
circumstances mvolved . .

i. undersland that their user credentials (user name: and password) must not be.
shared with anyone. End Users will keep their-credential information secure.
This applies to credentials used to access the site direclly or indireclly Ihrough a
third party apphcalron

Contractor is responsible for oversight and compliance of their End Users. DHHS

reserves the right 1o reasonably request relevant documentation wilth respect to
- Contractor's handling Confidential Dala lo monilor compliance with this Contract,

in¢cluding the privacy and securily tequiremenls provided in herein, HIPAA, and other

applicable taws and Federal regulations until such lime the Confidential Dala.is dlsposed
. of in accordance with this Conlract.

V. LOSS REPORTING

.The Contractor must notity the DHHS's Information Security Officer, Privacy Officer, and
Contracls Unil, via the email addresses provided in this Agreemenl, of any information
securily events, Computer Security Incidents, Incidents, or Breaches that adversely affects

" the confidentiality, integrity, or availability of Confidential Dala under the conlrol of
Contractor as soon as feasible, but no more than 48 hours after the Contractor has
determnined Lhat the aforementioned has occurred and that Confidential Data under the
control of Conlractor may have been exposed or compromised.

If a suspected or known information security event, Computer-Security Incident, Incident
of Breach involves Soclal Secuflty. Administration (SSA). provided dale or Internal
Revenue Services {IRS) provided Federal Tax Informatlon {FTI) under the contral of
Conlractor, then the Conlractor must notity DHH information Security immodiately and
without delay. .

The Conlraclor must comply with all applicable siale and federal. laws relaling !
V3. Lesi updote 10/00/18 ) Extivh P " Contracior Inkitaty /
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privacy and securily of Confidential Data, and safeguard the Conlidenlial Dala al the level
consistent with the requirements applicable as set forth herein. in addilion to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contraclor's procedures musl also address how the Contractor will:

1. Identify Incidents; _

2. Determine if Confidentlal Data is involved in tncidents;

3. Report suspected or confirmed Incidents as tequired in this Exhibit,
4

Identify and convene a core response group to delermine the risk level of Incidents
and delermine risk-based responses to Incidents; and :

5. Determine whether Breach notification is required to the State, and, if so. identity
. appropriale Breach notification methods, timing, souice, and contents.{rom among
~ diftferent options to make such nolification to DHHS in accordance with this Exhibit.

incidents and/or Breaches that implicate Pi within the Contractor's or End User's '
possession or control must be addressed and reported, as-applicable, in accordance
with NH RSA 359-C:20(l){(c).

B

| * BREACH LIABILITY

i

Should an Incident, Computer Security Incident, or Breach be determined to have been caused

_ by the Contractor and/or End User’s failure to sateguard Slate of New Hampshire networks,

" systems or OHHS Confidential Data per this Information Security Requirements Exhibit, and/or
P.37. then the State may recover from the Contractor andfor End User all cosls of response and
recovery. from the Incident, Computer Securily Incident, of Breach, including bul not limited fo.
credit monitoring services, mailing- costs, and costs associaled wilh website and lelephone call
center services. AP -

VI. CONFLICT OF TERMS L . - - _

In the event of any conflict or inconsistency between other Contract provisions and the Information:
Security Requirements Exkibil, this Exhibit shallicontrol and govern the rights and obligations of
the parties wilh respect to the subject matter of thisTExhibi.

Vit.” PERSONS TO CONTACT
A. DHHS contact program-and policy:

OHHS-Contracts@dhhs.nh.gov
{In sublect line insert RFP/Contrac Name and Number)

B. DHHS contact for Information Security and Data Management issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:
OHHSPrivacyOfficer@dhhs.nh.gov
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HEALTH INGURANCE PORTADILITY ACT
- BUSINESS ASSQCIATE AGREEMENT

The Contraclor igentified in Section 1.3 of the General Provisions of the Agreemen! agrees 10
comply with the Heaith insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Securily of individualiy Identifiable Health Information, 45
CFR Parts 160 and 164 applicable lo business associates: As defined herein, "Business
Associate” shall mean the Contractor and subconiraciors.and agents of the Contractor that
receive, use or have access to protected heaith information under this Agreement and “Covered
Enlity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Belinltions. _
3. "Breach® shall have the same meaning as the term “Breach® in section 164.402 of Tille 45,
Code of Federal Regulations.

i

b. 'Busmess Associate” has the meaning given such lerm in section 160.103 of Title 45, Code
of Federal Regulatuons '

c. Covered Enlily” has the meaning given such term in seclion 160.103 of T|t|e45
- Code of Federat Regulations. .

d. "Designaled Record Sel” shall have the same meaning as'the term "desighated record set’
in 45 CFR Seclion 164.501. )

e. "Data Agqreqation” shall have the same meaning as the term “data aggregauon in 45CFR .
Section 164.501.

1. “Heallh Care Qggrgpgng" shall have the same meanmg as the term “health careoperahons
in 45 CFR Section 164. 501 .

g. 'HITECH'&;; means the Health information Technology for Economic and Clinical Heallh
Act, Title XNli; Subtile O, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009,

h, *HIPAA" means the Health Insurance Portability and Accounlability Act of 1896, Public Law
104-191 and the Slandards for Privacy and Security of Individually Identifiable Heallh
Information, 45 CFR Parts 160, 162 and 164 and amendments therelo.

i. “Individyal® shall have the same meaning as the term “individua!® in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representalive in accordance with 45
CFR Seclion 164.501(g).

J. - “Privacy Rule® shall mean the Standards for Privacy of Individually identifiable Health
Information al 45.CFR Parts 160 and 164, promulgated under HIPAA by the Uniled States
Department of Health and Human Services.

k. “Protected Health Information™ shall have Ihe same meaning as ihe term “protected heaith
information” in 45 CFR Section 160.103, limiled to the information created or received by
Business Associate from or on behalf of Covered Entity

Y014 . . ExNbl I Conlractor inlilsly é;
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- "Required by Law" shall have the same meaning as the term “required by law” in 45CFR

Section 164.103. .

““Secretary“ shall mean the Secretary of the Dep'artmenl of Health and Human Servicesor

his/her designee.

"§g§uri[y Ryle" shall mean the Security Standards for the Protection of Electronic Protected

Health Informalion at 45 CFR Part 164, Subpart C, and amendmenis thereto.

‘Unsecured Projecied Health Ipfgrmation” means protected health information that is not’
secured.by a technology standerd that renders prolected health information unusable,
unréadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization thatis accredited by the American Nationa! Standards
Inslitute. ' '

Other Definitions - All terms not otherwise defined herein shall have the meaning

eslablished under 45 C.F.R. Pans 160, 162 and 164, as amended [rom time to time, and the
HITECH ‘ : . .
Act.

Business Associate shall not use, disclose, maintain or iransmit Protecled Health
Information (PHI) exceptas reasonably necessary lo provide the services oullined under
Part 2- information Technology Provisions of the Agreement. Further, Business
Associate, including bul not limited to all its directors, oHficers, employees and agents,
shall not use, disclose. maintain or transmit PHI in any manner that would conslilute a
violation of the Privacy and Security Rule. C

‘Business Associate may use or disclose PHI:
| -For the proper management and administration of the Business Associate.

0. As required by law, pursuant to the terms set forth in paragraph d. below, of
. For data apgregalion purposes for the healih care operations ofCovered
Entity. : -

To the extent Business Associale is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to ‘making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i) an agreement from such third party 1o notity Business
Associale, in accordance wilh the HIPAA Privacy, Security, and Breach Notification Rules
of any breaches of the confidenliality of the PHI, 10 the extent it has-oblained knowledge
of such breach. : '

2014 Exhibll Coantrociod Inltipls L
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SSaly 10
provide services under Part 2 - InfOrmauon Technology Provisions of the Agreement
disclose any PHI in response lo a requesl for disclosure on the basis that it is required
by law, without first notifying Covered Entity so that Covered Enlity has an opportunity
lo object to the disclosure and to seek appropriate relief. If Covered Entity objects to
such disctosure, the Business Associate shall refrain from disclosing the PHI unti)
Covered Enlity has exhausted all remedies.

It the Covered Entity notifies the Business Associala that Covered Entity has agreed to
be bound by additional reslrictions over.and above those uses or disclosures or securily
safeguards of PHi pursuant to the Privacy and Security Rule, the Business Associale

shall be bound by such addilional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safequards.

nmmnmmmuumummmmm.

The Business Associate shall notity the Covered Entity's Privacy Officer immedialely
after the Business Associale becomes aware of any use or disclosure of protected
heallh information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident thal may have an lmpact onthe
protected health information of the Cowered Entity.

The Business Associale shall immedialely perfarm B risk assessment when ithecomes
aware of any of the above situalions. The risk assessment shal! Include, but not be

" kmited to:

o The nature and extent of the protected health information involved, uncludlng the
types of idenlifiers and the tikelihood of re-identification,

o The unaulhorized person used the protected health information or towhom lhe
disclosure was made;

o Whether the protecled health information was aclually -acquired or viewed

o The exient to which the risk lo the protected health mformanon hasbeen
mmgaled

The Business Associate shall complete-the risk assessment within 48.hours of the
breach and immediately report the findings of the risk assessment in writing to the
Coveréd Enlity.

The Business Associale shall comply with all seclions of the Privacy, Secun’ty.;-and
Breach Nolification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relaling to the use and disclosure of PHI received from, or created or
received by the Business Associate on behall of Covered Entity to the Secretary for
purposes of determining Covered Entity’'s compliance wilh HIPAA and the Prwacy and

~ Security Rule.

Cxnioln o ' Contracior Initlpls é )
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access to PHI under the Agreement, Lo agree in writing to adhere to the same
restrictions and condilions on the use and disclosure of PHI contained hersein, including
the duty lo return or destroy the PH! as provided under Seclion 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of lhe Contraclor's business associate
agreements wilh Contracior’s intended business associales, who will be receiving PHI

pursuant 1o this Agreement, with rights of enforcement and indemnificalion from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreemenit for the purpose of use and d|sclosure of
protected health mformatnon

Within five {5) business days of receipl of a writien reques! from Covered Enlity, -
Business Associate shall make available during'normal business hours at its offices- all
records, books, agreemenls, policies and procedures relating 10 the use anddisclosure
of PHI lo the Covered Enlity, for purposes of enabling Covered Entity to determine

* Business Associate's compliance wilh the lerms of the Agreemenl.

Within ten (10) business days of receiving a wrilten request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, o as directed by Covered Entity, lo an individual in order ta meet the
requirements under 45 CFR Section 164.524,

Within ten (10) business days of receiving a written request from Covered Entity for an

amendment of PH! or a recard abou! an individual contained in a Besignaled Record

Set, the Business Associate shall make such PHI available to Covered Entity for

amendment and incorporate any such amendment to enable Covered Entity to furﬁil its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information refated (o
such disclosures as would be required for Covered Entity to respond to a request byan
individual for an accounting of disclosures of PMI in accordance with 45 CFR Sectnon
164.528. : .

Within ten (10) busihésg-days of receiving a writien requesi from Covered Entity for a
request for an accounting of disclosures of PH), Business Associate shall make available
lo Covered Entity such information as Covered Entity may.require to fulfill its obligations’

" to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR

Section 164.528.

In the event any individual reques!s access to, amendment of, or accounting of PHI
directly from the Business Associale, Ihe Business Agsociate.shall within two (2)
business days forward such requesi to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associale to violate HIPAA and the Pnvacy and Security Rule, the Business Associate

"shall inslead respond to the individual's request as required by such Iaw and noury
Covered Entity of such response as soon as praclicable.

Extidit | Controcior Indilaly éz
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Business Associale shall return or destroy, as specified by Covered Entity, all PHI
received (rom, or created or received by the Business Associate in connection wilh the
Agreemeni, and shall not retain any copies or back-up tapes of such PHI. 1f relurn or
destruction is not feasible, or the disposilion of the PHI has been otherwise agreed lo
in the Agreement, Business Asscciate shall continue to extend the proteciions of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes thal make the return or destruction infeasible, for 50 long asBusiness

Associale maintains such PHI If Covered Entity, in its sole discrelion, requires that the
Business Associate destroy any or all PHI, the Business Associale shall certify to

" Covered Entity that the PHI has been destroyed.

, .

Covered Enlity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520..t0 the extent that such ¢change or |lmllallon may affect Business Assocuate 5
use or dusclosure of PHI.

Covered Enlity shall promptly notify Business Associate of any changes in, of revocation
of permission -provided to Covered Enlily by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFRSection
164.506 or 45 CFR Section 164.508.

Covered enlity shall promptly notify Business Associate of any reslncuons on the use of
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,

. to the extent that such restriction may aHect Business Associate's use or disclosure of
PHI. - T

Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this

Agreement the Covered Entity may immediately terminate the Agreement upon Covered

Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement sel forth herein as Exhibit |. The Covered Enmy may either immediately

.. lerminate the Agreement or provide an opportunity for Business Associate to cure the

¥2014

*" "alleged breach within 3 timeframe specified by Covered Entily. If Covered Entity

determings that neither terminalion nor cure is feasible. Covered Entity shall repon the
violation to the Secrelary, :

Miscellangous

Definiligns and Requlatory References. All terms used, bul not olherwise defined herein,
shall have the same meaning as those lerms in she Privacy and Security Rule,-amended
from time to time. A referénce in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Seclion as in etfect or as’
amended.

Exhebli i i Contracior Inltiats //
Heslih Inswance Portadllly Act
Business Aysociate Agreement
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necessary to amend the Agreement, from time 1o time as is necessary for Covered
Enlity to comply wilh the changes in the requiremenis 01 HIPAA, the anacy and
Security Rule, and apphcable federal and stale law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or crealed on behalf of Covered Enlity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be reslolvecl
to permit Covered Entity to comply with HIPAA, the Privacy and Securlty Rule.

Seqgreqalion. If any term or condition of this Exhibil | o the application thereor to any -
person(s) or circumslance is held invalid, such invalidity shall not affect other terms or
condilions which can be given effect without the invalid lerm or condition; lo this end the
terms and conditions of this Exhubit | are declared severable.

Survival. Provisions in this Exhibit | regarding the use and disclosure:of PHI, return or
deslruction of PHI, extensions of the prolections of the Agreement in section (3) |, the
defensa and indemnification provisions of section (3) e and Paragraph 13 of the
slandard terms and conditions (P-37). shall survive the termination of the Agreement.

/

IN WITNESS WHEREOF, the parties herelo have duly executed this Exhibit L,

Daparlmenl of Heallh end Human Services Deloitte Consulting LLP

Srgnature of Authorized Representative Sigkfurl of Authorized Representative

Y01

La58 MORRS Gregary Spino
Name of Authorized Representative Name of Authorized Represenlatwe
' D\R_ic;{oﬁl \3 9 HS Managing Oirector
" Title of Authorized Representative Title of Authorized Representalive
“Mulg - 04l05/2019
Date Date

Exhibit | Coniractor tnlists é
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CERTIFICATION REGARDING PRUG-FREE WQRKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the Generst Provisions agrees o comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-680, Tille V. Subtitle 0 41
U.S.C. 701 et seq.), and lurther agrees to have the Contractor's representative. as identified in Seclions
1.11 and 1.12 of the General Provisions execule the lollowing Cenification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This cerificalion is required by the regulations imptementing Sectlions 5151-5160 of he Dryg-Free
Workplace Act of 1888 (Pub. L. 100-650, Title V, Sublite O; 41 U.S.C. 701 et seq.). . The January 31,
1989 regulalmns were amended and published as Part 1) of the May 25, 1950 Federa! Register (pages
21681-21691), and require cenlification by grantees (and by inference, sub-giantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. .Section 3017.630(c) of ihe
regulalion provides thel a graniee (and by inference, sub-grantaes end sub-contractors} thal is a State
may eleci to make one certification to the Depantment in-each federal fiscal year in lieu of cenificates for
each grant during the federal fiscal year covered by the cenification. The cetificale set out below is a

" malenal represeniation of fact upon which reliance is placed when the egency ewards the grant. Faolse
certification or violalion of the cedification shall be grounds for suspension of paymenls, suspenston or
termination of granis, o¢ gcwemment wide suspension of debarmenl. - Contractors using this form should
send it lo; .

Commissioner

NH Depariment of Hea!th and Human Serwces
128 Pleasant Streel,

‘Concord, NH. 03301-6505

1. The grantee cenifies that il will or will conlinug to provide a drug -lree workplace by:

1.1. Pubhshlng 8 slotement nolitying employaes Ihal ihe unlawful manufacture, distribulion,
dispensing, possession or use of 8 conlrolied substance Is prohibited in the graniee’s
workplace and spacitying the actions thal will be taken against employees for violation of such

" prohibition; -

1.2. Eslablishing an ongomg dmg -free pwareness program 10 inform employees aboul

1.2.1. The dangers of drug abuse in Ihe workplace;

1.2.2. The granige's policy ol maintaining a drug-iree workplace:

1.2.3.  Any available drug counseling, rehabilitation, and employee assistance programs; end

1.2.4.  The penahies that may be imposed upon employees for drug abuse wolaﬂons
occurring in Ihe workplace;

1.3 Maiung it @ requiremenl thal each employee (o be engaged in the pen‘ormance of Ihe granl be
given a copy of the stalement required by paragraph (a);

1.4, Nolltying the employee in the stalemen required by paragraph (a) thal, as 2 condition of
employment under the grani, the omployeae will

: . 1.4.%, Abide by the terms of the statement; and
w 1.4.2. Nolily the employer in wriling of his or her conviction for a violation of a cdiminal drug
stalute occurring in the workplace no later than five calendar days after such
: conviclion;

1.5. Nolilying the agency in writing, within ten calendar days after recelving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviclion,
Employers of convicled employees must provide notice, Including postition titte, 1o every grant
officer on whose grant aclivity Ihe convicled employee was warking, unless the Federg! agency

Ex0vbil O - Centfication tegarding Orug Free Vandot Infllely 4
. Workpieto Requirements 9’
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nas designaled @ central poinl for the receupl of such nolices, Nolice shallinclude the
identification number(s) of each atected grant;
16. Teking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, wilh reapect 10 any employee who is 50 convicted
1.6.1. Teking appropriate personnel eclion against such an employee, up 10 and mcludmg
1ermination. consistent wilh the requirements of the Rehabilitation Act of 1973, os
amended:; or
1.6.2. Requiring such employee to pericipate satisfactonly in 8 drug abuse essistance or
rehabllitalion program approved for such purposes by e Fedesa), Siale, or local health,
law enforcement, or. olher appropriate agency,
1.7.  Making a good faiih effort to continue to malntain a drug-free wcr‘kplaca through
umplemenlullon of paragraphs 1.1, 1.2, 1.3, 1.4, 1. s ‘and 1.6.

2. The grantee may inser In the space provided below the sile(s) for the performance of work done ln
connection with the specific grant. .

Place ol Pedormance (streel address, cny county, slate, Zip code] {list each localion)

7 Eagle Square #3001 .
Concord NH, 03301

Check O il there are workplaces on file that are nol identified here.

Vendor Name: Deloi onsulling LLP
/1111 |
Date : : NameZBTegpd/ Spino
: ' Title: Managing Qirector
) .
-~
Exhitil 0 - Cenification regarding Orug Free Vvendai Inlligh /
wWorkplpco Requiremenis
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CERTIFICATION REGARDING LOBBYING

The Vendor idenlified in Seclion 1.3 of the General Provisions agrees to comply with the provisions of
Seclion 319 of Pyblic Lew 101-121, Governmaent wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contraclor's representialiva, as identified in Sections 1.11
8nd 1.12 of the Genera! Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND KUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EQUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

 Programs (indicate epplicable program covered):
‘“Tempaorary Assistance to Needy Families undear Title IV-A
*Chitd Support Enforcement Program under Title IV-D
*Socia! Services Block Granl Program under Title X
*‘Medicald Program under Tille XIX )
‘Communily Services Block Grant under Title Vi
*Child Care Development Block Grant under Tills (v

The undersigned certifies, to the best of his or her knowledge and beliel, that;

1. No Federal appropriated funds have been poid or will be paid by ot on behal!f of the undersigned, to
any person lor influencing or aitempting lo influence an officer or employee of any agency, a8 Member
of Congress. an officer or employee of Congress, or an employee of a Mamber of Congress in .
conneclion with the awarding of any Federal contract, continuation, renewal, amendment, or
modificalion of any Fedaral contract. grant, loan, or cooperative agreement (and by specific mantion
sub-grantee or sub-conliractor). .

2. If any funds other than Federa! appropriated funds have been paid or wit) be paid to any person for
- [nfluencing or aitempling to influence an officer or employee of any agency, 8 Member of Congress..
an officer or employss of Congress, or an employee of a Member of Congress in.conneclion with this
Federal contrac!, grant, loan, or cooperalive agreement.(and by specific mention sub-grantee or sub-
coniractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form lo
Repart Lobbying, in accordance with ils instructions, attached and idenlified as Standard Exhibit £-1.)

3. The undersigned shall require thal the language of this certification be included in the award
document lor sub-awards el all tiers {including subcontracts, sub-grants, and conliacls under grents,
loans, and cooperative agreements) and that all sub-recipients shall certity and disclose accordingly.

This certification is » malerial representation of {pct upon which reliance was placed when this Iransaction
was made or enterad into. Submission of this cenification is a prerequisile for making or entering inlo this
iransaclion imposed by Section 1352, Titte 31, U.S. Code. Any person who fails 1o file the required
cenification shall be subject 1o o civil penaity of nol less than $10,000 and not more than $100,000 for
each such failure. ‘

Vendor Name: Delgpi /Consulling LLP

Y/s/r1

Date , Name: G y Spino
Title; Managing Director

Exnibh € - Certldcalion Regsrding Lobbrying ) Verdor Irdlisls
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION .
AND OTHER RESPONS|BILITY MATTERS

The Vendoar identified in Section 1.3 of the General Provisions agrees to comply with the provisions ol
Execulive Office of the President, Exacutive Ordar 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Coniractor's ’
representative, as identified in Sections 1.11 and 1.12 ol the General Provisions execute the 1ollowing
Cerification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this progosal {contract), the prospeciive prlmnry participant i3 providing the -
cerificotion set cut balow,

2. Theinabllity of 8 person 10 provide the centification required below wib nol necessarly resull In denial -
of participation in this ‘covered transaction. it natessary, the prospeclive participant shall submit an
explanalion of why it cannal provide the certificalion. The certification or explanation will be
considered in conneclion with the NH Department of Heallth and Human Services’ (DHHS)
determination whether 1o enter into this Iransaclion. However, failure of the prospective primary -
panticipant to furnish a cenification or an explanation shall disquality such person fram paﬂncupauon in
this transaction,

3. The certification In this clause is a material repreésentation of lact upon which reliance was placed
when OHHS delerminad (0 enler into this transaction. If it is later delarmined thal the prospeclive
primary participan! knowingly rendered an efroneous cerificalion, in gddilion Lo other remedies
available to the Federal Governmeni, DHHS may terminate this transaclion for causae or defay!lt.

4. The prospective prmary participant shall provide immediate wrilten notice 1o the DHHS egency to :
whom this proposal (contract) is submitted il 8l eny time the prospeciive primary participani legrns
" thal its certification was erronecus when submitted or has become groneous by reason o} changed
circumstances, .

5. Tha terms "covered transaclion,” “debarred,” ‘suspended,” “ineligible,” “lower tier covered.
' transaclion,” “panticipont,” *person,” “primary covered Iransaction,” "principal,” "proposal,” and
*voluntarily excluded.” 8 used in this clause, have the meanings set oul in the Oefinitions and
Coverage seclions of the nules implementing Executive Order 12549 45 CFR Part 76. See the
attached definltlons.

6. The prospective primary participant agreas by submitting this proposal (contract) that, should the
proposed covered transaclion be entered intg, il shail not knowingly enter into eny lower tier coverad
. Wransaclion with 8 person who is debarred, suspended, declared inellglble, or voluntarily excluded
{rom participation in this covered transaclion, unless authorized by DRHS.

7. Ths prospeclive primary participant further agrees by submitting this proposal that il will include 1he
clause lited *Certificalion Regarding Debaimeni, Suspension, Ineligibllity and Votuntary Exclusion -
Lower Tier Covered Transaclions.” provided by DHHS, without modification, in all lower lier covered
irensaclions and in all solicitetions for lower lier covered transactions,

B. A padicipanl In a covered lransaclion may rely upon a cerification of a prospective panicipanl ina
lower tier covered transaction that it is not debarrad, suspended, ineligible, or invaluntarily excluded
from the covered lransaction, unless it knows Ihat the certification is erroneous. A participani may”
decide the melhod and frequency by which il determines the allgiblity of its principals. Each
participant may, but is.not required toxcheck the Nonprocuremeni List {of exciuded pariles).

9. Nothing contained in the foregoing shall be construed to requlre establishmenl of a sysiem of records
in order to render in good failh 1he cenification raqulred by this clause. The knowledge and

Exhibil £ - Certification Regarding Oebament. Suspension Vendor {nllals _ﬁ_
. Ang Other Responsibitty Maters )
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10.

information of & participan! is no! requircd'to excead thal which is normaily possessed by 8 prudent
person in the ordinary coursé of business deatings.

Excep! for tronsactions authorized under peragreph 6 of these instructions, if a participant In @
covered lransaction knowingly enters inlo o lower tier covered transaction with a person who is
suspended. debarrad, insligibte, or voluntarlly excluded from paricipation in Ihis transaction, In -
addilion lo othes remedies available 1o the Federal government, OHHS may termingle this ansoclion
for cause or deleult. .

PRIMARY COVERED TRANSACTIONS

1,

12.

The prospective ptimeary paricipant centifies to the best of its knowliedge and belief, that It and its

principals: . ' . . .

11.1. ore nol presently deberred. suspended, proposed tor debarment, declared ineliglble. or
voluniarily excluded from covered transaclions by any Federal departmeni or agency;

11.2. have not within o three-year period preceding lhis proposal (conlract) been convicled of or had
.2 civil judgment rendered against them lor commission of fraud or a crimina) offense in
connection with obtaining. attempting to obtain, or performing e public (Fedess!, Siate or tocal)
ransaction or & contracl under a pubdlic lransaction: violation of Federal or State enlilrust
-statutes or commlssion ol embezzlement. theh, fargery, bribery, falsification or destruction of
records, making (a!se statements, or receiving stolen-propery;

11.3.. are not presenily Indicled for otherwise criminally or civilly charged by @ governmenial entity ‘

(Federal, State or loca!) with commission of any of the offenses enumeraléd in paregraph (I)(b)
of this cerificalion; and

11.4. have nol wilhin @ three-year period preceding-this applicationiproposal had one ofr more pubhc
ransactions (Federal, Siaie or local) terminated for cause or dafaull. )

Where‘the_z prospeciive primary participant is unable to centify to any of the staler‘nenls in this
cedification, such prospeclive participant shall eltach an explanation to this proposal (conlrecl).

LOWER TIER COVERED TRANSACTIONS , :
13. By signing and submitting this lower tier proposal (contrach). the prospective lowes tlier panicipant, as

14,

defined in 45 CFR Part 76, ceontifies 10 the besl of its knowledge and belief that it and ils principals:

13,1, ere nol presently debarred, suspehded. proposed for debarment, declared ineligible, or

voluntarly excluded lrom participation in this lransaction by any lederal depantment or agency.

"13.2. where the prospective lower lier padicipant is unable to certity to any of he abdve, such

prospeclive panicipant shall attach an explanalion to this proposel [coniract).

The prospeclive lower lier paricipant further agrees by submitiing this proposal {contrect) thal it will
include this Clause entilled "Centification Regarding Debarmenl, Suspension, Ineligibility, and

: y b T . . ~
"Voluntary Exclusion - Lower Tier Covared Transactions,” wilhoul modification in al fower tier covered

tfransactions and in all solicitations lor lower tier covered transaclions.

Vendor Name: Defoitte Consuliing LLP

Yelra | : | /%

Date / Narfa: Gregory Spino

Title: Menaging Director

Z
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CERfIFlCATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
EDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH.BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTEC TIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signpture of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the foliowing
ceniﬁca!ion:

Vendor will comply, end will require any subgrantees or subcontraclors to comply, wilh any applicable
feders! nondiscriminalion requirements, which may include:

- the Ornnibua Crime Coniro! and Safo Streots Act of 1968 (42 U.S.C. Soction 3789d) which prohibits
recipients of fedorat funding under this statute from discriminating, elther in employment praclices or in -
the delivery of services or benefils, on the basis of rece, color, religion; nationgt ongin, and sex. The Acl
requires cenain recipients lo produce an Equal Employment Opponunily Plan; -

« lhe Juvenile Juslice Delinquency Prevention Act of 2002 (42 U.5.C. Seclion 5672(b)) which sdopts by
reference, the civil righls obligations ol the Sale Streels Act. Recipients of feders! lunding under this
slatute are prohibiied trom discriminating, eilher in employment praclices or in the delivery of services or
benefts, on the basis of race, color, religion, netional grigin, and sex. The Acl Includes Equal
Employment Opportunily Plan requirements;

- the Civil Rights Act of 1864 (42 U S.C. Section 2000d. which prohibits reciplents of federal financial
assistance from dnscnrmnalmg on the dasls of race, ¢olot, of nalional origin in any program or aciwny)

- the Rehabililation Act of 1973 (29 U.S.C. Section 784), which prohibits reciplents of Federal financial
assistance from discriminating on the basis of disability, in regarsd lo employment and the delivery of -
services or benefits, In eny program or activity;

- the Americans wilh Disablillies Act of 1990 (42 U.S5.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunily for persons with disabllittes in employment, State and local
govemmeni servicos, public accommodatons, commercial taciities, and transportation;

- Ihe Education Amendments of 1972 (20 U.$.C..Sections 1681, 1683, 1685-86), which prohibils
discrimination on the basls of sex in federally assisted education programs,

- the Age Dnscnmlnanon Act 0 1975 (42 U.S.C. Sections 6106-07); which prohibits discrimination on the
basis of age in programs of activities receiving Federal financial assuslance ll does nol include
employm ent dlscnmlnahon . :

-28CF.R pl. 21{U.S. Depanment of Juslice Regutations - OJJOP Grant Programs] 28 C.F.R. pt. 42
{U.S. Depanimeni of Juslice Regulations — Nondiscrimination; Equal Employment Opportunily, Policies
and Procedures); Executive Order No, 13279 (equal protection of the laws for failh-based and community
organizelions); Execulive Orger No, 13559, which provide fundamento) principles and pohcy making
crlerig for pantnerships with (aith-based and neighborhood organizations,

- 28 C.F.R. pl. 38 (U.S. Depanment of Justice Regulations — Equal Treatment for Faith-Based
-Organizations); and Whislleblower pratections 41 U.S.C. §4712 and The National Defense Authorzatlon
Acl (NDAA) for Fiscal Year 2013 (Pub. L. 112239, enacted January 2, 2013) the Pilot Program for
Enhancement of Conlract Employee Whistteblower Proteclions, which protecis employees against
repﬂsal for-cerlpin whistle blowing activities i in conneclion with federel grants and contracts.

The centinicate set Qut below is a material representation of fact upon which rellance is placed when the

ppency awards lhe grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension of terminalion of granis, or governmenl! wide suspension or

debarmen!.
Exnibit G é:,:
Vendor Indtisls :
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Exhibit R. DHHS Exhibils .
New Hampshlre Department of Heaith and Human Services

Exhibit G

In the evenl a Federal or State coun o Federal or State adminisirative agency makes a finding of
discrimination after 8 due process hearing on the grounds of race, colof. religlon, national arigin, or sex
against a reciplent of funds, the recipient will torward 8 copy of-the finding to the Office for Civil Rights. to
the applicable conliracling agency or division within the Department of Health and Human Services, end
lo the Depariment of Healii and Human Services Office of the Ombudsman. . )

The Vendor identified in Section 1.3 of the Genaral Provisions agrees by signature of the Contractor's
represeniglive as ldentifiad in Sections 1.11 8nd 1.12 ol the General Provisions, to execute ihe following
cantification:

1. By signing and submitting this proposal (conlract) the Vendor agrees to comply with the provisions
indiceted above. ’ .

vendor Name:Delojite Consulling LLP

5 /s /iy ' L
Date 7~ = ' Name:Ggs§brfSpino

Tile: Managing Director

ExNbh G J
Vendor Inéllals

Contfomion of Compilerce wih regutenwnis patairing © feowl Nondacrmingdon. Eoud Troasrw of F ath Daseq Orpaeriietons
: and Wil 1 het Ower promcion)
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Exhibil R, DHHS Exhibhs
Now Hampshire Departmont of Hoalth and Human Services

Exhibit H

i:emmceng‘u REGARDING ENVIRONMENTA|L TOBACCO SMOKE

Public Law 103-227, Pant C - Environmenial Tobacco Smoke, also known as the Pro-Children Act of 1994
(Ac1). requires thal smgking not be permitted in any portion of any indoor facilily owned or leased of
conlracted lor by an enlity and used routinely or regularly for the provision of heatlh. day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs aither
direclly or through Slate or local governments, by Federal grant, cantract, loan, of 10an guarentee. The
low does not apply 10 children's services provided in privale rasidences, facliities funded solely by
Modicare or Medicald funds, and pantions of facililies used for inpatient drug or alcohel trepimenl. Failure
10 comply wilh the provisions of the law may resull in tha imposition of & civil monetary penalty ofup lo
$1000 per day and/or the imposilion of an edminisirative compliance order on tho responsible onlily.

‘The Vendor identified in Section 1.3 of the Genera! Provisions agrées. by signslure of the Contractor's
representative as Igentlfied in Section 1.11 8nd 1.12 of the Generat Provisions, to execute he following
certification: ’ - ‘

1. By signing and submitting this contracl, the Vendor agrees to make reasonable efforts to camply with -
ali applicable provisions of Public Law 103-227, Pant C, known es the Pro-Childran Acl of 1984, -

- Vendor-Name: Dglaitte Consulting LLP

‘7’/)’//,9

Date 7 . ' Name: Gregory Spino
Titls; Managing Director

/

Exhibll H - Cerlficalion Regording vendor inliats
E rvironma ris! Tobaceo Smoke .
CUOROGN 10713 . Page V of 1- . Osle



Exhibit R, OHHS Exhibits
New Hampshire Depertment of Health and Human Sorvices

Exhibit J “
CERJIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FEATA) COMPLIANCE

The Federa! Funding Accountability and Transparency Act (FFATA) requires pime awardees of individual
Federa) grants equal (o of grealer than $25.000 and awarded on or aher. Oclober 1, 2010, to report on
dala related to execulive compensalion and associated firsi-tier sub-grants of $25, 000 or more. If the
inilial award is below $25.000 bul subsequent grant modifications result in a tote) eward equal lo of over
$25.000, the award is subject lo the FFATA reporting requirements, as of the dale of the awarg.

In accordance with 2 CFR Pan 170 (Reporting Subaward and Executive Compensation Information), the
Oepanment of Health and Human Services (OHHS) must report the foliowing m[ormahon for any
subaward or contract pward subject o the FFATA reporting recluuremenls

Name of enlity
_ Amount of award

Funding agency

NAICS code for conlracts f CFDA program aumber for granis

Program source

Award tille descriptive of the purpose of the funding action

Localion of the entily )

Principie place of perdormance

Unique identifier of the enlity (DUNS #)

0. Total compensation and names of the top five executives if;
10.1. More then B0% of annual gross revenues are from the Federal government, and those
revenuas are greater than $25M annually and
10.2. Compensation Informalion is not already available through reporting to the SEC.

b ibe b o sl e

Prime grant feciplents must submit FFATA required data by the end of the month, plus 30 days, in which
\he award or award emendment is made.

The Vendor identified in Section 1.3 of the General Provisions agreas 10 comply wilh the provisions of
The Fedaral Funding Accountabitity ang Transparency Act, Public Lew 109-282 and Public Law 110-252,
and 2 CFR Pan 170 (Reponing Subaward and Executive Compensation Information), and further agrees
to have the Conlractor's representative, 8s identificd In Sections 1.11 and 1,12 of the General Provislons
execute the following Cenrification:

The below named Vendo: ogrees to provide needed information as oullined above Lo the NH Deparimen)
of Heallth and Human Services and lo comply with all applicable prowsuons of Ihe Federal Finpnclal
Acccwnlabahty and Transparency Acl.

Vvendor Name; Deloitte Cbnsulling LLP -

S/

Date 7 Name: Gragory Spino
Tille: Managing Direclor

[t

Exhibit J - Centication Regarding the Federal Funding Vendor Initlels é

Accountsbllity And Transparency Ad (FFATA) Complisnce
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Exhiblt R, DHHS Exhibits
New Hampshlre Oopartment of Hezlth snd Human Services

Exhibit J

FORM A

As the Vendor identified in Section 1.3 of the General Provnslons I certity thal the responses lo the
below listed questions are Irue and accurale.

.- The DUNS number lor your entity is: __002563455

2. Inyour business or organizstion's preceding completed fiscal year, did your business or organization
recelve (1) BO percent or more of your annual gross revenue in U.S. lederal contracts, subconiracts,
loans. grants. sub-grants, end/or cGoperalive agreements; and {2) $25.000,000 or more In annual
gross revenues llom U.S. {edera! contracts, subcontracis, toans, grants, subgrants, and/or
cooperative agreemenis?

___X___NO YES

If the answer lo B2 above is NO, stop here
It the answer 10 B2 above is YES, please answet the following:

3. Does the public have access 1o informalion about the c0mp=ensalior) of the e_xecmives inyour -
business or organizalion \hrough periodic reports fited under section 13(a) or 15(0) of the Securilies
Excnange Acl of 1934 (15 U.S.C.78m(n), 780(a)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the snswer to &3 above is YES, stop here

Ifhe ansv@er io #1 above is NO, please answer the ronowing'

4. The names and compensation of the five most highly oompensated officers in your business or
organization are as follows:

Name: Amounl:
rlxrarne: - Amount; l
Name: N - Amount:
Name: . : Amount:
Name: ' Amount:
Eaxnibit J - Ccn!ﬂcatlt.m Regerding Ine Federa! Funding Vendor inkilahy

\ Acwumab!nq And Teonaparency Ad (FFATA) Compllsnee
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