
DEC.17'1S' firilO:24 DfiS

//e<v hA*n-pjkire

T•II
THE STA TE OE NEW HAMPSHIRE

DEPARTMENT OF TRANSPOR TA TION

Depurlmcnl of Traitfporioiion

Victoria F. Sheehan

Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

William Cass, P.E.

Assistant Commissioner

Bureau of Turnpikes
October 18, 2019

REQUESTED ACTION

Authorize the Department of Transportation, Bureau of Turnpikes to enter into a contract with Travelers
Marketing LLC, Wellesley, MA, (Vendor Code #227453) for sponsorship of the Bureau of Turnpikes
Motor Safety Patrol along the Blue Star, the Central and the Spaulding Turnpike for a fee to be paid to
the Bureau of Turnpikes in the amount of $260,000.00 to be effective upon Governor and Council
approval through November 30, 2021, with the option to renew for five additional one-year periods
subject to Governor and Council approval. Revenue is to be deposited into Turnpike Revenue Accounts.
100% Other Funds-Sponsorship Fees.

Sponsorship Fees will be due for the first year of the contract within (30) thirty business days after given
notice to proceed, subsequent to Governor and Council approval, and will be due for the next year on the
anniversary date of the contract "Effective Date".

04-96-96-961017-7027-009-403669

Turnpikes Central Maintenance Sponsorship Fee

04-96-96-961017-7032-009-403669

Turnpikes Blue Star Maintenance Sponsorship Fee

FY 2020

$65,000.00

$32,500.00

FY 2021 FY 2022

$65,000.00 $0.00

$32,500.00 $0.00

04-96-96-961017-7037-009-403669

Turnpikes Spaulding Maintenance Sponsorship Fee $32,500.00 $32,500.00 $0.00

EXPLANATION

The Bureau of Turnpikes' (The Bureau) Motor Safely Patrol (MS?) program was established in the
spring of 2010. The purpose was and continues to be to assist and provide service for Turnpike patrons
experiencing motor vehicle problems while traveling on the Turnpike.

The Department operates the program utilizing revenue from a private vendor in return for advertising a
sponsor's name on the MSP vehicle, as well as other marketing elements as indicated below.

JOHN 0. MORTON BUILDING • 7 HAZEN DRIVE • P.O. BOX 483 • CONCORD, NEW HAMPSHIRE 03302-0483
TELEPHONE: 603-271-2171 • FAX: 603-271-7025 • TDD ACCESS: RELAY NH 1-800-735-2964 • INTERNET: WWW.NHDOT.COM



The Bureau operates the specially equipped MSP vehicles on the Blue Star, the Centra! and the
Spaulding Turnpike approximately five (5) hours per day, Mon - Thurs and eight (8) hours Friday,
Saturday & Sunday with some extended hours from the weekend prior to Memorial Day Weekend to the
weekend after Labor Day Weekend for a total average of approximately 6,656 hours per year. The MSP
vehicle provides immediate service to disabled vehicles inside the patrol route. The Sponsorship helps to
offset the costs required to operate the safety patrol that are paid from the Turnpike's Central, Blue Star
and Spaulding Maintenance Accounts.

The Bureau's MSP Program consists of four (4) MSP vehicles, which are pick-up trucks with crew cabs
that can accommodate five (5) passengers and utility bed bodies. The vehicle is equipped with fuel cells
to replenish fuel-depleted vehicles, an impact wrench to remove lug nuts, a compressor to inflate soft
tires, a floor jack, jumper cables, lock-out tools, wafer, push bumper, flares, state-of-the-art emergency
lighting. State radio and cellular phone.

The sponsorship for this program is State Farm Insurance with Travelers Marketing managing the
contract. The sponsorship will include, but is not limited to, annual revenue fee to the Bureau, the
wrapping of the Bureau's MSP vehicle identifying the sponsorship, motorist handouts with MSP
program information while incorporating the sponsor's digital customer response website and promoting
a social media hashtag for general public feedback on MSP experiences, as well as the production of
print graphics for MSP operator's hats and patches to be displayed on their safety vests. The
Department will be maintaining the existing ten (10) informational highway signs identifying the
NHDOT Safety Patrol and the sponsorship. The Bureau's website will provide content about the safety
patrol.

The Department advertised for proposals for sponsorship of the MSP program in the Manchester Union
Leader on August 21 through August 23, 2019. Invitations to bid were also sent to twenty-six insurance
companies who do business in New Hampshire. One sealed bid was received and publicly opened on
September 19, 2019. Travelers Marketing, LLC was the sole bidder to provide sponsorship of the
program as required in our proposal. The contract will begin subsequent to approval by the Governor
and Council, no earlier than December 1, 2019 and end November 30, 2021. The contract is for a total
of $260,000.00. The sponsorship provides $130,000.00 to the Department through FY 2020, and
$130,000.00 for FY 2021.

The contract has been approved by the Attorney General as to form and execution. Copies of the fully
executed contract are on file at the Secretary of State's office and the Department of Administrative
Services office, and subsequent to Governor and Council approval will be on file at the Department of
Transportation.

It is respectfully requested that this resolution be approved.

Sincerely,

Victoria F. Sheehan

Commissioner

Attachments



NH Bureau of Turnpikes

Motor Safety Patrol

RFBTPK 2019-05

Bid Results

September 19, 2019 2:00pm

Sole Bidder

Bidder Annuai Sponsorship Addendum Attached

Travelers Marketing $130,000.00 Yes



FORM NUMBER P-37 (version 5/8/15)

Notice: This agrccrncm and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
Department of Transportation

1.2 State Agency Address
PC Box 483, Concord NH 03302-0483

1.3 Contractor Name

Traveler's Marketing LLC

1.4 Contractor Address

47 Church Sl Suite 301

Welleslcy, MA 02482

1.5 Contractor Phone

Number

617-332-5363

1.6 Account Number

04-96-96-961017-XXXX-009.

403669 See Exhibit B

1.7 Completion Date

November 30, 2021

1.8 Price Limitation

$260,000.00

1.9 Contracting OfRcer for Slate Agency
Victoria F. Sheehan, Commissioner

1.10 State Agency Telephone Number
603-271-1484

1  Contractor Signature 1.12" Name and Title of Contractor Signatory

e *1 Hi

1.13 Acknowipdgcrncnt: State of , County of

^ , before the undersigned ofTicer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block I.L2^

1.13.1 Signatureo

fSeall

Notary Public.

CommoQweattS) ol ttassschontts

Rnimiiluinn frirtfftt fltiQnit fflTa
1.13.2 Name and Tftie'6rNaiaFyCT'3t&nt»tffS?Pgggg

1.14 State Agency Signature

Date: ///Z.

1.15 Name and Title of State Agency Signatory
David Rodrigue

Director of Operations

1.16^^-^provol by the N.H. Department of Adminisu^tion, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By:•  C. On: I2/!3/»^

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the woilc or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hcreunder, shall become cfTectivc on the date the Governor
and Executive Council approve this Agreement as iixiicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Dale").

3.2 If the Contractor commences the Services prior to the
Effective Dale, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the Slate shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hcreunder, including,
without limitation, the continuance of "payments hcreunder. are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available 8ppti3priated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Slate
shall not be required to transfer funds from any other account
to the Account identified In block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

"5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EJCHIBIT B which is incorporated herein by reference.
5.2 The payment by the Stale of the contract price shall be the
only and the complete reimbursemeht to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
corttpcnsalion to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
olhcrwi.se payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA '
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstarices, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the .
Contractor shall comply with all statutes, laws, regulattons,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal oppdrtumity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
afTirmaiive action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the (Toniractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Pan 60), and with any rules, regulations and guidelines
as the Slate of New Hampshire or the United Slates issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
CoQlraclor's books, records and arcmints for the purpo.se of
ascenaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and .shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
peribrm the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or perforraonce of this
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Agreement. This provision shall survive termination of this
Agreement.

"^.2 The Contracting Officer specified in block 1.9, or his or
cr successor, shall be the State's representative. In the event

of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8 EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failtire to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of lime, thirty (30)
days from the date of the notice; and if the Event of Default Is
not timely remedied, terminate ibis Agreement, efTectivc two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
ARfccmcnt and ordering that the portion of the contract price
; vhlch would otherwise accrue to (he Coniractur during die
j^riod from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Ccnuiictor,
8.2.3 set off against any other obligations tbe Slate may owe to
die Contractor any damages the Slate suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the Slate upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
hapter 91 < A or oUier existing law. Disclosure of data

jcqulrcs prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
OfTicer, not later than fifteen (IS) days afler the date of
termination, a report ("Termination Rcpon") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in ell
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall hove authority to
bind the State or receive any bertefiis, workers' compensation
or other emoluments provided by the Slate to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the Slate. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

I

13. INDEMNIFICATION. Tlic Cunlraciot sliall Jcfciid,
indemnify and hold harmless the State, its officers and
citiployces, fr om and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
ond employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oQ the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the Slate, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of b^ily injury, death or property damage, in amounts
of not less than S1 .OOO.OOOper occuirence and S2,000,0()0
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagroph 9.2 herein, in on amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subporograph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Stale of New
Hampshire.
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14.3 The Coniracior shall ftimish to the Contracting Officer .
identified in block 1.9, or his or her successor, a cenificaie(s)

of insurance for al) insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or bcr successor, certificatefs) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The ccnificatc(s) of
insurance and any renewals thereof shall be attached and ore
incorporated herein by reference. Each ccrtificaic(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer Identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Conuractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("lyorkers' CompensaUon ").
15.2 To the extent the Conuactor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Conuactor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
maruier described in N.H. RSA cliaptcr 281 -A aitd tuiy
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this AgreemenL

16. WAIVER OF BREACH. No failure hy the State to
enforce any provisions hereof af^er any Event of [)efault shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each arul all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the panics at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor ami
Executive Council of the Sute of New Hampshire unless no

such approval is required under the circumstances pursuant to
Stale law, rule or policy. ^

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additiorwl provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY, In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contjaiy to any suite or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A - CONTRACT DELIVERABLES

Contract Agreement RFB TPK 2019-05

1.0 MOTOR SAFETY PATROL (MSP) INTRODUCTION

The BOT's MSP program was established in the spring of 2010. The purpose was and continues to
be to assist and provide service for Turnpike patrons experiencing motor vehicle problems while
traveling on the Turnpike.

•  The Safety Patrol will operate various times depending on the Turnpike as noted below:

o Along 1-95 from the Massachusetts state line to Exit 7 in Portsmouth and Spaulding
Turnpike from the 1-95 interchange to Exit 16 in Rochester starting the weekend prior to
Memorial Day weekend to the weekend after Labor Day for the following hours:
•  Monday -Thursday 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
•  Friday- 5:00 ~ 8:00 AM & Noon - 8:00 PM (11)
•  Saturday- 9:00 AM - 5:00 PM (8)
■  Sunday - Noon - 8:00 PM (8)

Note: The 1-95 Schedule will be subject to change during the 1-95 Bridge construction Project

#16189 Portsmouth, NH - K-ittery, ME scheduled through May 2022 as needed.

o Along 1-95 and Spaulding Tumpikc as noted above from the Sept to May outside the
duration noted above for the following hours:
•  Monday - Thursday 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
-  Friday 5:00 - 8:00 AM & 3:30 - 8:00 PM (7.5)

O OpcrHlc y'-Hr n.miul along Tnfopikc fro/n the Mrt.'i.Sitcllll.^CllS State liltC Oil the FEE
to 193 Exit 14 in Concord with two trucks for the following hours. Southern truck will
operate from the Massachusetts state line to Bedford Toll and Northern truck will
operate from Bedford Toll to Exit 14 in Concord.

■  Monday -Thursday 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
■  Friday 5:00 - 8:00 AM & Noon* - 8:00 PM (*7.5 or 11)
■  Sunday Noon - 8:00 PM (8)

*3:30 PM start lime on Friday afternoons during the non-summer timcframe

described above

Blue Star Turnpike:

Spaulding Turnpike (FfH 16):

Central Turnpike:
Northern & Southern

MSP PATROL ROUTE

AREA AND MILEAGE COVERED

1-95 Massachusetts border to Maine border

16 Miles (Northbound & Southbound)

-1-95 interchange to Exit-16 in Rochester.-

22 Miles (Northbound & Southbound)

Southern- Mass border to the Bedford Toll Plaza.

17 miles (Northbound & Southbound)
Northern- Bedford Toll Plaza to Exit 14 in Concord

22 miles (Northbound & Southbound)

Travelers Marketing Initials:

Date:. .
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EXHIBIT A - CONTRACT DELIVERABLES

Contract Agreement RFB TPK 2019-05

The BOX MSP Program consists of four (4) MSP vehicles, which are pick-up trucks with crew
cabs and utility bed bodies. The vehicles arc equipped with fuel ceils to replenish ruel-dcplcicd
vehicles, an impact wrenches to remove lug nuts, a compressor to inflate soft tires, a floor jack,
jumper cables, lock-out tools, water, push bumper, flares, emergency lighting, State radio and
cellular phone.

2.0 CONTRACT DOCUMENTS

This Contract is comprised of the following documents (Contract Documents):

A. P-37 - The Contract Agreement
B. Exhibit A- Contract Deliverables

C. Exhibit B- Price and Payment Schedule
D. Exhibit C- Special Provisions
E. Exhibit D - DOT RFB. Addendum and Q&A, by reference
F. Exhibit D- The Vendor Proposal, by reference
G. Exhibit E- Certificates and Attachments

2.1 ORDER OF PRECEDENT

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

1. The State of New Hampshire, Department of Transportation Contract Agreement
RFB-TPK 2019-05 (resulting Contract from the Request for Bid TPK. 2019-05 for
Sponsorship, once executed).

2. Final Slate Responses to Vendor Inquiries to RFB TPK 2019-05.
3. RFB TPK 2019-05 Sponsorship of the NHDOT Bureau of Turnpike's Motorist

Safety Pau-ol 2019 dated August 19, 2019 with related attachments, appendices and
Addendum #1.

4. Travelers Marketing's bid for RFB TPK 2019-05.

2.2 CONTRACT TElLVi

The Contract and all obligations of the parties hercunder, shall not become effective until the
date the Governor and E.xecutive Council of the Stale of New Hampshire approve this

Agreement C'Effective Date").

The Contract shall begin on the EfTectivc Date and extend through two (2) years ("Initial Term")
and expire no later than November 30, 2021. The Sponsorship term may be extended by five (5)
additional one (1) year terms ("Extended Term") at the sole option of the Slate, subject to the
parlies' prior written agreement, to continue at the "Initial Term'" sponsorship amount with the
same required governmental approvals, but not limited to. Governor and Executive Council of
the Stale of New Hampshire approval, up to but not beyond November 30. 2026.

TRAVELERS MARKETING shall commence work upon issuance of a Notice to Proceed by the
Slate.

Page 2 of 15
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EXHIBIT A - CONTRACT DELIVERABLES

Contract Agreement RFB TPK 2019-05

3.0 COMPENSATION

CONTRACT PRICE

The Coniract price, method of payment, and terms of payment arc idemified and more particularly
described in Coniract Exhibit B: Price and Payment Schedule.

4.0 CONTRACT MANAGEMENT

The Project will require the coordinated, efforts of a Project Team consisting of both
TRAVELERS MARKETING and State personnel. TRAVELERS MARKETING shall
provide all necessary resources lo perform its obligations under the Contract. TRAVELERS
MARKETING shall be responsible for managing the Project to its successful completion.

4.1 TRAVELERS MARKETING'S CONTRACT MANAGER

TRAVELERS MARKETING shall assign a Contract Manager who shall be responsible for
all Coniract authorization and administration. TRAVELERS MARKETING'S selection ot

TRAVELERS MARKETING Contract Manager shall be subject to the prior written approval
of the State. The Slate's approval process may include, without limitation, at the State's
discretion, review of the proposed TRAVELERS MARKETING Contract Manager's resume,
qualiftcaiions, references, and background checks, and an interview. The Slate may require
removal or reassignment of TRAVELERS MARKETING'S Contract Manager who, in the
sole judgment of the State, is found unacceptable or is not performing to the Slate's
satisfaction.

TRAVELERS MARKETING Contract Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make binding decisions
under the Coniract, and shall function as TRAVELERS MARKETING'S representative for all
administrative and management matters. TRAVELERS MARKETING'S Contract Manager shall
perform the duties required under the Contract. TRAVELERS MARKETING'S Contract Manager
must be available to promptly respond during Normal Business Hours within two (2) hours to
inquiries from the State, and be at the site as needed. TRAVELERS MARKETING'S Contract
Manager must work diligently and use his/ her best efforts on the Project.

TRAVELERS MARKETING shall not change its assignment of TRAVELERS MARKETING
Contract Manager without providing the Slate written justification and obtaining the prior written
approval of the State. State approvals for replacement of TRAVELERS MARKETING'S Contract
Manager shall not be unreasonably withheld. The replacement Contract Manager shall have
comparable or greater skills than the TRAVELERS MARKETING Contract Manager being
replaced; meet the requirements of the Contract, and be subject to reference and background
checks. TRAVELERS MARKETING shall assign a replacement TRAVELERS MARKETING
Contract Manager within ten (10) business days of the departure pf the prior TRAVELERS
MARKETING Contract Manager, and TRAVELERS MARKETING shall continue during the ten
(10) business day period to provide competent Project management Services through the
assignment ofa qualified interim TRAVELERS MARKETING Coniract Manager.

Page 3 of 15
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EXHIBIT A - CONTRACT DELIVERABLES

Contract Agreement RFB TPK 2019-05

Notwiihsianding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare TRAVELERS MARKETING in default and pursue
its remedies at law and in equity, if TRAVELERS MARKETING fails to assign a Contract
Manager or meet the requirements and terms of the Contract.

TRAVELERS MARKETING'S Contract Manager is:
Samuel McClain

V.P. of Sponsorship

Mailing Address:
Travelers Marketing
47 Church St. Suite 301

Welleslcy, MA 02482
Tel; (407) 456-1917
Fax:(781) 237-3111
Email: smcclain@travc)ersmarkeiinu.com

4.2 STATE'S CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the Slate's representative with
regard to Contract administration. The State Contract Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors;
c. Managing significant issues and risks.
d. Invoice sign-offs as applicable;
c. Review and approval of change proposals; and
f. Managing stakeholders' concerns.

The State Contract Manager is:
Lisa i. Cummings
Dqjartmeni of Transportation
Bureau of Turnpikes
53 Regional Drive
Concord, NH 03301

Mailing Address:
Bureau of Turnpikes
PO Box 2950

Concord NH 03302-2950

Tel: (603) 485-3806

■Fax: (603) 485-2107
Email: Icummimist^rdot.nh.uov

Travelers Marketing Initials:

Date: t-r/zy/f
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EXHIBIT A - CONTRACT DELIVERABLES

Contract Agreement RFB TPK 2019-05

4.3 REFERENCE AND BACKGROUND CHECKS

The State may, at its sole expense, conduct reference and background screening of
TRAVELERS MARKETING Contract Manager. The Slate shall maintain the confidentiality
of background screening results.

5.0 DELIVERABLES AND SERVICES

5.1 TRAVELERS MARKETING agrees to the following:

5.1.1 TRAVELERS MARKETING is responsible for the creation, production,
installation and maintenance of all sponsorship and/or secondary sponsorship
acknowledgements on the MSP vehicles and their replacements. Maintenance
will consist of normal wear including weather. Repair beyond the

TRAVELERS MARKETING control such as vehicle accidents shall be
repaired by I^DOT EOT. The EOT and TRAVELERS MARKETING will
schedule when sponsorship acknowledgement can be installed and/ or changed
on the MSP vehicles. The sponsorship acknowledgement must be removable
and will not be allowed on the passenger and driver's side door. This area is
reserved for NHDOT logo. If the MSP vehicle is replaced by NHDOT,
TRAVELERS MARKETING will be responsible for the removal and
replacement of any sponsorship acknowledgement on the vehicles.
TRAVELERS MARKETING will be responsible for any damages that are
caused, directly or indirectly, by TRAVELERS MARKETING'S installation,
replacement or removal of the sponsorship acknowledgement.

5.1.2 All sponsorship acknowledgements including secondary sponsorships shall
be submitted to the Eureau for approval thirty (30) days prior to installation.
The EOT reserves the right to reject any sponsorship acknowledgement that
is not considered to be appropriate and consistent with the Department's
image and suited to public interest.

5.1.3 MSP vehicles shall need identification safety markings and emergency
lighting at all times. The Bureau will work cooperatively with TRAVELERS
MARKETING regarding all necessary markings and placement of
advertising. The advertising shall not impair safely regulations.

5.1.4 Upon the conclusion or termination of the sponsorship agreement,
TRAVELERS MARKETING will have the opportunity to remove their
graphics within five (5) days of the termination or conclusion of the agreement.
In the event the TRAVELERS MARKETING docs not remove or refuses to

remove-their graphics within tliat-iime periodr NHDOT EOT will remove the
graphic and dispose of it appropriately.

5.1.5 TRAVELERS MARKETING shall be solely responsible for meeting all
requirements, and terms and conditions specified in this Contract, regardless
of whether or not a Subcontractor is used.

5.1.6 TRAVELERS MARKETING may subcontract Services subject to the
provisions of the Contract. TRAVELERS MARKETING must submit all

Page 5 of 15
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EXHIBIT A - CONTRACT DELIVERABLES

Contract Agreement RFB TPK 2019-05

information and documentation relating to the Subcontractor, including terms
and conditions consistent with this Contract. The State will consider

TRAVELERS MARKETING to be wholly responsible for the performance
of the Contract and the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting from the
Contract.

5.1.7 TRAVELERS MARKETING shall provide production of print graphics for
MSP operator vests and hats, which remind assisted motorists of the
innovative sponsorship between NHDOT and State Farm.

5.1.8 TRAVELERS MARKETING shall provide creation and production of
mblorisls handouts with MSP program information while incorporating on
the sponsor's digital customer response website (www.AssistPatrol.com) and
promoting a social media hashing (#AssistPatrol) in he used by the general
public to share their MSP experiences with a larger audience.

5.1.9 TRAVELERS MARKETING shall coordinate any sponsorship participation
at special events and periodic promotions of the MSP program through
traditional media channels and new opportunities to engage the community
and increase awareness of both services throughout the community while
providing recognition of the sponsorship in all written material where MSP is
featured.

5.1.10 Upon its submission of a Deliverable or Service, TRAVELERS
MARKETING represents that it has performed its obligations under the
Contract associated with the Deliverable or Service.

5.2 The NHDOT agrees to the following:

5.2.1 Four (4) MSP vehicles branded with the Slate Farm Advertising, at the sole
expense of the Vendor. In the event that NHDOT odds additional MSP
vehicles during the term of the Agreement, the State agrees to negotiate in
good faith the amount of the sponsorship fee with the Vendor to extend the
sponsorship program to the additional vehicle(s) under the terms and
conditions of the Agreement.

5.2.2 NHDOT shall maintain the existing ten (10) Safety Patrol Informational
highway signs at their sole expense. These signs arc branded with State Farm
Sponsorship at the sole expense of Traveler's Marketing. The locations of the
signs are noted below:

Page 6 of 15
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EXHIBIT A - CONTRACT DELIVERABLES
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Sign Road Approx. Mile
Location

Seabrook 1-95 NB 1.5

Portsmouth South 1-95 SB 15.5

Portsmouth North NH16NB 0.0

Dover NH16SB 13.0

Bedford FEET South FEET SB 19.2

Bedford I293-FEET North 1-293 NB 4.6

Concord I93-FEET South 1-93 SB 37.8

Hooksctt I-93-FEET North 1-93 NB 26.8

Hooksett I293-FEET South 1-293 SB ll.O

Nashua FEET North FEETNB 0.2

5.2.3 NHDOT shall manufacture, install and maintain an additional six (6) Safety

Patrol Informational highway signs at their sole expense. These signs are
branded with State Farm Sponsorship at the sole expense of Traveler's

Marketing. The locations of the signs shall be determined with TRAVELERS

MARKETING. TRAVELERS MARKETING understands the final.sign

locations are subject to Federal Highway's Manual Uniform Traffic Control
Devices (MUTCD) and in agreement with the parties.

5.2.4 NHDOT's Website shall include MSP sponsorship content and/or links on
the Department website. The precise treatment will be developed

collaboralivcly by NHDOT SOT and Travelers Marketing.

5.2.5 NHDOT agrees to participate with TRAVELERS MARKETING on special
events and periodic promotions of the MSP program through traditional

media channels and new opportunities to engage the community and increase

awareness of both services throughout the community.

5.2.6 NHDOT will attempt to notify Travelers Marketing of any NHDOT related

eVents that the Safety Patrol truck will be participating in.

Travelers Marketing Initials:

Date: u/ro/
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6.0 TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted
elsewhere in this document.

Agency "Agency" shall mean the Bureau or Department, both as defined herein.

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of a
document.

Bureau New Hampshire Department of Transportation (NHDOT), Bureau of Turnpikes,
53 Regional Drive Concord, Hookseii, Ni l 03106, Mailing Address: Bureau of
Turnpikes, PO Box 2950, Concord NH 03302-2950

Completion Date End date for the Contract

Contract This Agreement between the State of New Hampshire and a Vendor, which
creates binding obligations for each party to perform as specified in the
Contract Documents.

Contract

Conclusion

Refers to the conclusion of the Contract, for any reason, including but not

limited to, the successful Contract completion, termination for convenience, or

termination for default.

Contract

Documents

Documents that comprise this Contract

Contract Managers The persons identified by the State and the Vendor who shall be responsible for
all contractual authonzation and administration of the Contract. These

responsibilities shall include but not be limited to processing Contract

Documentation, obtaining executive approvals, tracking costs and payments,

and rcpicsenting the parties in all Contract administrative activities.

Contracted Vendor The vendor whose proposal or quote was awarded the Contract with the State

and who is responsible for the Services and Deliverables of the Contract.

Contractor The contracted Vendor who shall perform the duties and specifications of the

Contract.

Department An agency of the Slate - N.H. Department of Transportation

Digital Signature Guarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hereunder shall become effective

on the date the Governor and the Executive Council of the State of New

Hampshire approves the Contract.

Travelers Marketing Initials:

Dale:

Page 8 of 15



EXHIBIT A - CONTRACT DELIVERABLES

Contract Agreement RFB TPK 2019-05

EOM End of Month

Event of Default Any one or more of the following acts or omissions of a Vendor shall constitute
an event of default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule: and/or

b. Failure to perform any other covenant, term or condition of the
Contract

Firm Fixed Price

Contract

A Firm-Fixcd-Pricc Contract provides a price that is not subject to increase, i.e.,
adjustment on the basis of the Vendor's cost experience in performing the
Cpniraci

Governor and

Executive Council

The New Hampshire Govemor and Executive Council.

Invoking Party In a dispute, the party believing itself aggrieved

Licensee The State of New Hampshire

Normal Business

Hours

Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday through Friday

excluding State of New Hampshire holidays. State holidays are: New Year's
Day, Martin Luther King Day, President's Day, Memorial Day, July 4th, Labor
Day, Veterans Day, Thanksgiving Day, the day after Thanksgiving Day, and
Christmas Day. Specific dates will be provided

Notice to Proceed

(NTP)

The State Contract Manager's written direction to the Vendor to begin work on

the Contract on a given dale and time

Proposal The submission from a Vendor in response to the Request for a proposal or

statement of work.

Review The process of reviewing Deliverables for Acceptance .

Review Period The period set for review of a Deliverable. If none is specified, then the review
period is fifteen (15) business days.

Services The work or labor to be performed by the Vendor on the Project as described in
the Contract.

State's

Confidential

Records

Slate's information regardless of its form that is not subject to public disclosure '
under applicable slate and federal laws and regulations, including but not
limited to RSA Chapter 91-A

State Data Any information contained within Stale systems in electronic or paper format.

Page 9 of 15
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Contract Agreement RFB TPK 2019-05

State Fiscal Year

(SFV)

The New Hampshire State Fiscal Year extends from July 1 st through June 30lh
of the following calendar year

\

Subcontractor A person, partnership, or company not in the employment of. or owned by, the
Vendor, which is performing Services under this Contract under a separate
Contract with or on behalf of the Vendor

TBD To Be Determined

Term The duration of the Contract.

Transition Services Services and support provided when the contracted vendor is supporting system
changes.

Vendor/Vendors The contracted individual, firm, or company that will perform the duties and
Specifications of the contract.

Travelers Marketing Initials;

Date:
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EXHIBIT B - PRICE AND PAYMENT SCHEDULE

Contract Agreement RFB TPK 2019-05

1. The Vendor shall pay the DEPARTMENT ihc annual sponsorship fee wiihin (30) Ihiny days after
given notice to proceed. For all remaining years, the sponsorship fee shall be paid to the
DEPARTMENT on the anniversary date of the contract "Effective Date".

a. The Sponsorship Fee for each year of the "Initial Term" shall be S130,000.00

b. The Sponsorship Fee for each subsequent year of the "E.xtended Term" shall be SI 30,000.00

2. The total contract price shall not exceed Two Hundred Sixty Thousand Dollars and No Cents
($260,000.00).

3. All payments due under this contract to the Department shall be made as following:

04-96-96-961017-7027-009-403669

Turnpikes Central Maintenance Sponsorship Fee 565,000.00

04-96-96-961017-7032-009-403669

Turnpikes Blue Star Maintenance Sponsorship Fee 532,500.00

04-96-96-961017-7037-009-403669

Turnpikes Spaulding Maintenance Sponsorship Fee 532,500.00

Page II of 15
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1. Add the following provision. Termination ofConiract for Convenience lo iho General Prosisions. P-

37, as paragraph 25:

The STATE reserves the right to terminate the work required ol'ihe Vendor by this contract
at its convenience, and without cause, by written notice thereof provided to the Vendor, In the
event of a termination of this contract for the STATE'S convenience, and without fault on the
part of the Vendor, the Vendor shall be entitled to compensation for the full cost of its
services for the work completed prior lo the dale of written notice of termination.

2. Replace the provision 12. Assignment. Peleeation and Subcontracts, of the General Provisions. P-37
with the following language:

TRAVELERS M.ARKETFNG shall remain wholly responsible for performance of the entire
Contract even if assigix'es, delegates. Subeoniraelors, or other transferees ("/\ssigns") arc used,
unless otherwise agreed to in writing by the State, and the Assigns fully assumes in writing any
and all obligations and liabilities under the Contract from the Effective Date. In the absence of
a written assumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve TR.AVELERS M.ARKETING of
any of its obligations under the Contract nor affect any remedies available to the State against
TRAVELERS M.ARKETING that may arise from any event of default of the provisions of the
Contract. The Slate shall consider TRAVELERS MARKETING to be the sole point of contact
with regard to all contractual matters, including payment of any and all charges resulting from
the Contract.

For purposes of this paragraph, a Change of Control shall consiiiule assignment. "Change of
Control" means (a) merger, consolidation, or a transaction or series of related transactions in
which a third party, together with its afllliaies, becomes the direct or indirect owner of fifty
percent (50®b)or more of the voting shares or similar equity interests, or combined voting power
of the Contractor, or{b) the sale of all or substantially all of the assets of the Contractor.

In the event assignment, including Change of Control, by TRAVELERS M.ARKETING . the
Slate shall have the option to continue under the Contract with TRAVELERS M.ARKETING, its
successors or assigns for the full remaining term of the Ccmraci; continue under the Contract
with TRAVELERS M.ARKHTING, us successors or assigns for such period of lime as
determined necessary by the State; or immediately terminating the Contract without liability to
TRAVELERS M.ARKETING, its successors or assigns.

Page 12 of 15
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EXHIBIT D - RFB, Addendum and Q&A

Contract Agreement RFB TPK 2019-05

NH Department of Transportation RFB TPK. 2019-05 Sponsorship of the NHDOT Bureau of
Turnpike's Motor Service Patrol dated August 19, 2019, with Addendum #l dated September
11, 2019 and Responses to Vendor Questions RFB 2019-05 dated September 11, 2019 are
included by reference as binding Deliverables to this Contract.
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EXHIBIT E - VENDOR PROPOSAL, BY REFERENCE
Contract Agreement RFB TPK 2019-05

Travelers Marketing proposal to the Department of Transportation RFB TPK 2019-05
Sponsorship of the NHDOT Bureau of Turnpike's Motor Service Patrol dated September 19,
2019 is hereby incorporated by reference as fully set forth herein.

Page 14 of 15
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EXHIBIT F- CERTIFICATES AND ATTACHMENTS

Contract Agreement RFB TPK 2019-05

Attached are:

A. Travelers Marketing's Certificate of Vote/Authority

B. Travelers Marketing's Certificate of Good Standing

C. Travelers Marketing's Certificate of Insurance

Page 15 of IS
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrciar>' of Stale of the State of New Hampshire, do hereby certify that TRAVELERS MARKETING

LLC is a Massachusetts Limited Liability Company registered to transact business in New Hampshire on June 14, 2012. I further

certify that all fees and documents required by the Sccrciar>' of State's office have been received and is in good standing as far as

this office is concemed.

Business ID: 672798

Certificate Ntmiber: 0004609763

SJ

8&1

o

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 23rd day of October A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE
>  (Corporation with Seal)

I. ' Mark Crowlev , Chief Financial Officer of the
(Corporation Representative Name) (Corporation Representative Title)

Travelers Marketing LLC do hereby certify that: ^ ^
(Corporation Name)

(1) I am the duly elected and acting Chief Financial Officer of the
(Corporation Representative Title)

Travelers Marketing LLC , a Massachusetts corporation (the
"Corporation");

(Corporation Name) (State of Incorporation)

(2) I maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

(3) I am duly authorized to issue certificates;

(4) the following are true, accurate and complete copies of the resolutions adopted by the Board
of Directors of the Corporation at a meeting of the said Board of Directors held on the

13thday of November . 2019 . which meeting was duly held in accordance with

Massachusetts law and the by-laws of the Corporation:
(State of Incorporation)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation
of certain Motorist Service Patrol Sponsorship services, and that the President (any Vice
President) (and the Treasurer) (or any of them acting singly) be and hereby (is) (are) authorized and
directed for and on behalf of this Corporation to enter into the said contract with the State and to take any
and all such actions and to execute, seal, acknowledge and deliver for and on behalf of this Corporation
any and all documents, agreements and other instruments (and any amendments, revisions or
modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or appropriate to
accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described, in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and
remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the office(s) indicated below

Stephen Cummings President Name

N/A Vice President Name

Stephen Cummings Treasurer Name



IN WITNESS WHEREOF, I have hereunto set my hand as the Chief Financial Officer
(Title)

of the Corporation and have affixed its corporate seal this 13th day oh November .2i/\9

(Seal)

STATE GF^

COUNTY OF

(Title)

On this the day of . 20 E before me, (yPLOLE-l the undersigned officer,
personally appeared U^/fCi Jl. _, who acknowledge her/g^msej^ be the

r^Fo of / QA\/^
she/he, as

(Title)

such CFd
(Title)

.U^/?S fTjAKKETlA/Cl 4^4-corporation . and that

(Name of Corporation)

being authorized to do so, executed the foregoing instrument for the

purposes therein contained, by signing the name of the corporation by her/nimself aj

ce^ . ̂  7El ZZ-C .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

LAURA COELHO-RYBAK

Notary Public
ComiooQweslth ol MusKhUMtl*

My Commhttot Eiplftt AuBWt 24.2tt23 • Notary Public/Justice o^he Peace

My Commission expires:



TRAVMAR-01

CERTIFICATE OF LIABILITY INSURANCE

LEEDE1

DATC (MM/DD/YYYY)

10/25/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain pollcios may require an endorsomont Astatementon

PRODUCER
cjjsijACT Deborah Lee

Hoffman-insurance-Services-Inc
16 Laurel Ave
Wellesley, MA 02481

wcfNo.Exti: (781) 235-0087 wc.liSiT(781 )-235:6665
dlee@hoffmaninsurance.com

INSURERrS) AFFORDING COVERAGE NAIC*

tNsuRERA :Hartford Fire Insurance Co. 19682

INSURED

Travelers Marketing LLC
47 Church St Ste 301

Wellesley, MA 02482

INSURERB:Hartford Casualtv Insurance Co 29424

INSURER c Beazlev Insurance Comoanv Inc

INSIIRFR n r

INSURER F :

INSURER F :

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED. HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

ADOL
INSO

SUBR
WVD POUCY NUMBER

POLICY EFF
IMMTOD/YYYYI

POLICY EXP
IMMnWWYYYYI UMITS

A X COMMERCIAL ClNERAL LIABIUTY

)E 1 X 1 OCCUR X 08SBALR7314 4/15/2019 4/15/2020

EACH OCCURRENCE
j  2,000,000

CLAIMS-MAC
DAMAGE TO RENTED j  300,000

MED EXP (Any one mrson)
,  10,000

Ht-NSUNAL & AUV INJUKY
,  2,000,000

GEN-L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREIGATE
,  4,000,000

X POLICY 1 1 [ I LOC
OTHFR-

PRODUCTS • COMFVdP AC>G
j  4,000,000

A AUTOMODILC LiAOIUTY

08SBALR7314 4/15/2019 4/15/2020

COMBINED SINGLE LIMIT ,  2,000,000

ANY AUTO

HEDULED
TOS

mm

HOOll.Y INJURY (Peroersool s

OWNED
AUTOS ONLY

a[j^s only

sc
Al BODILY INJURY (Per KCldenU s

X X Iff
PROPERTY DAMAGE
fPer acaoenti s

$

A X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MAOE 08SBALR7314 4/15/2019 4/15/2020

FACH OCXURRENCF.
,  3,000,000

AGGREGATE
,  3,000,000

OED X RETENTIONS 10,000 s

B WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y, ̂
ANY proprietor/partner/executive rm

If yst, describe under
DF..SCRIPTION OF OPERATIONS below

N/A

08WECCG2628 8/14/2019 8/14/2020

V PER OTH-
A KTATIITF FR

El EACHACaOENT
J  1,000,000

e.L. DISEASE • EA EMPLOYEE
,  1,000,000

Fl OISFA.se. POI.ICY LIMIT
,  1,000,000

C Professional Llab V27108190101 5/3/2019 5/3/2020 Claim/Aggregate 2,000,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES ̂ CORD 101, Addllionii Remarks Sehsdult. msy bs sttschsb V mon spacs 1* isqulrsd)
The Professional Liability Policy has a S2S,080 Retention/Claini.

If required In a written contract with the Insured, the following applies to: The State of New Hampshire, Department of Transportation:

1. Additional Insured on the General Liability policy;
2. 30-Day Notice of Cancellation (except for nonpayment of premium) on the General Liability and Workers Compensation policies.

The State of New Hampshire Is covered by the Workers Compensation Insurance.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Department of Transportation
Attn: Victoria Sheehan, Commissioner

PO Box 483

Concord, NH 03302-0483

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

sJ/i

ACORD 25(2016/03) (01988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered rnaiits of ACORD
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Section 1: Introduction

This contract bid document is issued by the NHDOT Bureau of Turnpike (HOT) to seek an official
sponsor (the Vendor) of the BOT Motorist Service Patrol program (MSP). It is the BOT's intent to enter
into an agreement with the highest bidding vendor above the minimum guarantee amount as determined
by the BOT. See Section II Contract Terms.

The highest bidding Vendor above the minimum stated guarantee amount will become the official
Sponsor of the BOT's MSP program.

The official sponsorship of the BOT's MSP Program shall include the costs of swapping out all of the
Vendor's logo/trademark/branding/wrapping and/or marketing message (Advertising) during the contract
on all of the dedicated MSP vehicles as well as the removal at the termination of the contract by the
Vendor.

I  - •

The Vendor's Advertising will be officially included in or on the following:

The four (4) MSP vehicles.

Signage will be posted on the Turnpike advising motorists of MSP sponsorship in accordance
with official highway signage rules and regulations.

All written material where MSP is featured.

Reference to MSP on the BOT's website

(http://www.nh.gov/dot/org/operations/tumpikes/index.htm.com) will include sponsorship.

Customer informational and satisfaction handouts will be supplied by the Vendor and note the
sponsorship.

Motorist Service Patrol Introduction

The BOT's MSP program was established in the^spring of 2010. The purpose was and continues to
be to assist and provide service for Turnpike patrons experiencing motor vehicle problems while
traveling on the Turnpike.

•  The Safety Patrol will operate various times depending on the Tumpike as noted below:

o Along 1-95 from the Massachusetts state line to Exit 7 in Portsmouth and Spaulding
Tumpike from the 1-95 interchange to Exit 16 in Rochester starting the weekend prior to
Memorial Day weekend to the weekend after Labor Day for the following hours:

■ Monday-Thursday 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
■  Friday- 5:00-8:00 AM & Noon - 8:00 PM (11)
■  Saturday- 9:00 AM - 5:00 PM (8)
■  Sunday- Noon - 8:00 PM (8)



Note: The 1-95 Schedule will be subject to change during the 1-95 Bridge construction Project #16189
Portsmouth, NH - Kittery, ME scheduled through May 2022 as needed.

o Along 1-95 and Spaulding Turnpike as noted above from the Sept to May outside the
duration noted above for the following hours:

■  Monday - Thursday 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
■  Friday 5:00 - 8:00 AM & 3:30 - 8:00 PM (7.5)

o Operate year round along Central Turnpike from the Massachusetts state line on the FEE
to 193 Exit 14 in Concord with two trucks for the following hours. Southern truck will
operate from the Massachusetts state line to Bedford Toll and Northern truck will
operate from Bedford Toll to Exit 14 in Concord.

■  Monday-Thursday 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
■  Friday 5:00 - 8:00 AM & Noon* - 8:00 PM (*7.5 or 11)
■  Sunday Noon - 8:00 PM (8)

*3:30 PM start time on Friday afternoons during^the non-summer timeframe
described above

MSP PATROL ROUTE

AREA AND MILEAGE COVERED

Blue Star Turnpike: 1-95 Massachusetts border to Maine border

16 Miles (Northbound & Southbound)

Spaulding Turnpike (NH 16): 1-95 interchange to Exit 16 in Rochester.

22 Miles (Northbound & Southbound)

Central Turnpike:
Northern & Southern

Southern- Mass border to the Bedford Toll Plaza.

17 miles (Northbound & Southbound)

Northern- Bedford Toll Plaza to Exit 14 in Concord

22 miles (Northbound & Southbound)

Motorist Service Patrol

The EOT MSP Program consists of four (4) MS? vehicles, which are pickyup trucks with crew
cabs and utility bed bodies. The vehicles are equipped with fuel cells to replenish fuel-depleted
vehicles, an impact wrenches to remove lug nuts, a compressor to inflate soft tires, a floor jack,
jumper cables, lock-out tools, water, push bumper, flares, emergency lighting, State radio and
cellular phone.



History of the NHDOT - Bureau of Turnpike (BOX)

General Description
The Turnpike System , presently consists of 89 miles of limited access highway, 36 miles of
which are part of the U.S. Interstate Highway System. The Turnpike System, comprises a total of
approximately 656 total lane miles. Since beginning operations in 1950, the.Tumpike System has
contributed significantly to the economic development of New Hampshire, providing mobility
for goods and services, while also playing a major role in the growth of the tourism industry in
the State. The Turnpike System is comprised of three limited access highways: The Blue Star
Turnpike (1-95) and the Spaulding Turnpike, which are collectively referred to as the Eastern
Tiimpike, and the F.E. Everett Turnpike, also known as the Central Turnpike. -. -

The Hooksett Welcome Centers along 1-93, NB and SB, feature a 24-hour country store, a food
court featuring a 1950's Hi Way Diner, Quick Service Restaurant (Country Deli/sandwich shop,
pizza and burger shop and a Village Bakery/Coffee Shop). Other services include an Irving Oil
gas station with 16 pumps, a NH Bank (NB side only), with expanded batluouiiis and paiking.
Additionally, a 20,000 square foot Liquor and Wine Outlet operated by the State's Liquor
Commission and a visitor/tourist desk operated by the Department of Business and Economic
Affairs are located within each facility. The Seabrook Welcome Center along 1-95 NB provides.a
tourist/visitor information desk, bathrooms and vending machines. Motorist services are located
near most interchanges on.the Turnpike-System and are privately operated. State operated liquor
stores are also located at two sites along the Blue Star Turnpike (1-95).

The Eastern Turnpike

Blue Star Turnpike (1-95)
The Blue Star Turnpike segment of the Turnpike System extends from the Massachusetts state
line in Seabrook, New Hampshire to the Maine state line in Portsmouth, New Hampshire. It is
16.2 miles in length and constitutes a portion of U.S. Interstate Highway 95.

The Blue Star Turnpike serves as the major connecting road between the states of Maine and
Massachusetts. It also parallels the seacoast and, as such, is the major artery for tourist traffic to
the New Hampshire coast from Massachusetts and Maine. The route also connects with several
major highways in New Hampshire, including Route 101, Route 4 and the Spaulding Turnpike.
Two toll plazas are located in Hampton, one for main line traffic and one for vehicles entering
and leaving the Turnpike System af NH Route 101. Hampton also has both a maintenance and
park and ride facility to encourage car-pooling.

Spaulding Turnpike
The Spaulding'Turnpike segment of the Turnpike System, extends from the traffic circle in
Portsmouth, New Hampshire to Exit 18 in Milton, New Hampshire. It is 33.2 miles in length and
is the major north-south artery in the eastem corridor of the state.



This segment of the Turnpike System connects the Blue Star Turnpike (1-95) to NH 16 (the
major roadway to northern New Hampshire in the eastern portion of the state), and it connects
the major cities of eastern New Hampshire (Portsmouth, Dover and Rochester) as well as several
major highways (US 4, NH 16, NH 125, and 1-95).
It has two toll plazas located in Dover and in Rochester, two maintenance facilities also located
in Dover and Rochester, and a park and ride facility at Exit 9 in Dover. In addition, for the
convenience of the Turnpike System patrons, park and picnic facilities are provided at Hilton
Park in Dover.

F.E. Everett Turnpike (Centra! Turnpike)
The F.E. Everett Tumpike, commonly known as the Central Turnpike, extends from the
Massachusetts state line in Nashua, New Hampshire to Exit 14 in Concord, New Hampshire. It is
39.5 miles in length and constitutes a portion of U.S. Interstate Highways 93 and 293. The Central
Tumpike connects three urban centers in New Hampshire (the cities of Concord, Manchester, and
Nashua). The route also intersects with the major east-west roads of Route 101, Route 4 and 1-89.

Five toll plazas are located on the Central Tumpike: two at Hooksett (main line and ramp), a main
line plaza in Bedford, and ramp plazas at Exit 11 and Merrimack Industrial Interchange in
Merrimack. There are maintenance facilities in Nashua, Merrimack and Hooksett. Park and Ride
facilities are provided in Hooksett and Nashua. In addition, there are two full service Welcome
Centers facilities that includes the sale of gas located both Northbound and Southbound in Hooksett
for the convenience of Tumpike System patrons.

Traffic Statistics AADT

Blue Star Tumpike (1-95)
Southern section (vicinity of exit I): 98,783
Central section (Hampton off plazas): 70,410
Northem section (vicinity of exit 7): 81,954

Spaulding Tumpike
Southern section (Little Bay Bridge): 70,054
Northem section (vicinity of exit 9): 48,594

F.E. Everett Tumpike (Central Tumpike)
Nashua between Exits 5&6 125,001

Bedford Toll 49,466

Hooksett Toll 77,846



Section 11: General Requirement and Conditions of the MSP Sponsorship
Proposal ^

Site Visit

A site visit to view the vehicle can be provided on August 28, 2019 if requested. Please contact
Dix Bailey by August 26,2019 3:30 PM to make arrangements.

Dix Bailey
Maintenance Supervisor, Bureau of Turnpikes
(603) 485-3806

Questions Regarding the Contract bid document

The Vendor should carefully examine the requirements of the Contract bid document. The
Vendor may request in writing, clarification of any provision of this Contract bid docurhent.
Questions on the part of perspective vendor shall be sent in writing to the HOT no later than
August 30, 2019 and please send these questions by Fed Ex, DHL or UPS to:

Business Administrator

Bureau of Turnpikes
53 Regional Dr,
Concord, NH 03301

All written questions or requests for clarification may also be sent by facsimile transmission to
(603) 485-2107

Failure on the part of any Vendor to receive an answer to any such question or request for
clarification shall not relieve such respondents from the requirements of this Contract bid
document.

Bid Preparation
(■

Proposals in response to this bid must be received no later than 2:00 PM EST on September 11,
2019 at the following address:

Business Administrator
Bureau of Turnpikes .
53 Regional Dr,
Concord, NH 03301

All bids must be hand delivered or delivered via FedEx, DHL, or UPS. The U.S. Postal
Service doesn't deliver to this address.



Contract Term

The existing Sponsorship contract ends on November 30, 2019.

The Vendor shall be fully prepared to commence work after full execution of the Sponsorship
Contract by the parties, and receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval ("Effective
Date"). - -

The Vendor's initial term will begin on the Effective Date and extend through three (3) years
("Initial Term") and expire no later than November 30, 2022. The Sponsorship term may be
extended by two (2) additional two (2) year terms ("Extended Term") subject to the sole option
of the State to continue at the "Initial Term" sponsorship amount with the same required
governmental approvals, but not limited to, Governor and Executive Council of the State of New
Hampshire approval.

The Vendor shall commence work upon issuance of a Notice to Proceed (NT?) by the State.

Sponsorship Fee

Tlie winning Vendor will be responsible for paying the EOT the annual sponsorship fee within
(5) five business days after giyen notice to proceed. For all remaining years, the sponsorship, fee
will be paid to the EOT on the anniversary date of the contract approximate date. The EOT
intends to enter into a contract with the highest eligible responsive and responsible bidder above
the minimum guarantee amount. The EOT reserves the right to suspend, withdraw, amend or
supplement this document contract including all appendices, exhibits, and addenda, at any time
prior to the opening of bids. Eidders are hereby notified that no officer, agent or employee of the
EOT is authorized to amend any provision contained in the proposal unless such amendment is
put into the form of an addendum and posted on our website. The EOT reserves the right to
reject any bid not submitted in conformance with the requirements stated herein or which it
deems non-responsive or non-responsible.

The EOT reserves the right to waive any deviation or defect in a bid if, in the EOT's sole
judgment, such deviation or defect is not material to the substance of the bid.

This bid document is not an offer. The EOT reserves the right to reject any and all bids if it is in
the EOT's interest to do so. The EOT's decision with respect to the award of a contract under
this bidding process shall be final. The EOT intends to enter into a contract with the highest
eligible responsive and responsible bidder above the minimum guarantee amount. A responsive
bidder is one who has submitted a bid which conforms in all material respects with the EOT's
stated specifications, terms and conditions, evaluation criteria and the proper completion, of any
necessary submissions, documents and forms. A responsible bidder is one who has demonstrated
the capability to perform fully all of the bid requirements with the integrity and reliability to
ensure good faith performance. Current ability to perform and past performance will be taken
into consideration in determining responsibility.



The sponsorship organization must comply with Federal State laws, prohibiting
discrimination based on race, religion, color, age, sex, national origin, and other applicable laws.

Surety Bond - Letter of Commitment

Respondents must submit a Letter of Commitment from an insurance company, indicating that-a
Surety Bond will be issued in the amount of one hundred percent (100%) of the guaranteed
sponsorship payment to the EOT, for the three-year contract. The insurance company must be
licensed by the New Hampshire Division of Insurance.

Sponsorship Acknowledgement

The Vendors are responsible for the creation, production, installation and maintenance of all
sponsorship and/or secondary sponsorship acknowledgements on the MSP vehicles and their
replacements. The EOT and the Vendor will schedule when sponsorship acknowledgement can
be installed and/ or changed on the MSP vehicles. The sponsorship acknowledgement must be
removable and will not be allowed on the passenger and driver's side door. This area is reserved
for NHDOT logo. If the MSP vehicle is replaced by NHDOT, the Vendor will be responsible for
the removal and replacement of any sponsorship acknowledgement on the vehicles. Vendors will
be responsible for ^y damages that are caused, directly or indirectly, by the Vendor's
installation, replacement or removal of the sponsorship acknowledgement.

Sponsorship Acknowledgement Approval

All sponsorship acknowledgements including secondary sponsorships will be submitted to the
EOT for review and approval thirty (30) days prior to installation. The EOT reserves the right to
reject any sponsorship acknowledgement that is not considered to be appropriate and consistent
with the Department's image and suited to public interest.

Safety Restrictions

MSP vehicles will need identification safety markings and emergency lighting at all times. The
EOT will work cooperatively with Vendor regarding all necessary markings and placement of
advertising. The advertising cannot impair safety regulations.

P-37 Contract

The CONTRACTOR agrees to all of the requirements of the P-37 contract (Appendix A). The P-
37 is the official contract used by the DEPARTMENT. - - - -



Section III: Sponsorship Selection Process

A Sponsorship contract will be awarded to the Vendor with the highest bid above the minimum
guarantee.

First, a review of all proposals will be conducted in order to determine the highest bidder. The
BOX may disqualify proposals that are deemed incomplete or non-responsive. ~

Second, a verification of Surety Bond and / or Letter of Commitment from an insurance
Company will be acquired. '

Last, the successful Vendor will be notified.



Section IV: MSP Sponsorship Proposal Form

I. Submission; Proposal must be received at Bureau of Turnpike by 2:00 PM EST. September 11.
2019 and addressed to:

Business Administrator

Bureau of Turnpikes '
53 Regional Dr,
Concord, NH 03301

This form and all other attachments must be stapled together. Three (3) copies of the proposal form
with all attachments must be submitted in a sealed envelope plainly marked: "Bid for Motorist
Service Patrol, NHDOT, Bureau of Turnpikes". If you have any questions completing the form,
please contact the Business Administrator at (603)-485-3806.

The minimum guaranteed annual MSP sponsorship amount is $75,000.00^
The term of the sponsorship is three (3) years with an additional two (2)
years optional.

2. Vendor Name:

Address:

City: State: Zip:

Phone: Fax:

Cell: Email:

By (Signature): Witness:

Name (Printed) (Printed):

Title: Title:

Date: Date:

Annual Sponsorship Amount (in words and numbers):

$

(for four MSP operating approximately 6656 hrs. per year)



Section V: MSP and BOT Statistics

MSP Statistics (2018)

•  The MSP Program assisted approximately 3331 patrons in 2018.

•  The MSP Program assisted approximately 207 patrons in December, 2018.

•  The MSP Vehicles traveled approximately 334,041 miles in 2018.

BOT Statistics

•  Total vehicles traveling between May thru September through the following Toll Plazas were:
o Hampton Toll Plaza 12,909,940
o Bedford Toll Plaza 8,086,926

o Hooksett Toll Plaza 13,111,618

Traffic Statistics AADT

Blue Star Turnpike (1-95)
Southern section (vicinity of exit 1): , 98,783
Central section (Haniptun off plazas); 70,410
Northern section (vicinity of exit 7): 81,954

Spaulding Turnpike
Southern section (Little Bay Bridge): 70,054
Northern section (vicinity of exit 9): 48,594

F.E. Everett Turnpike (Central Turnpike)
Nashua between Exits 5&6 125,001.

Bedford Toll 49,466

Hooksett Toll 77,846

Ownership/Operation

The BOT owns / operates all the MSP vehicles. MSP personnel are employees of the BOT and the MSP
Program is managed solely by the Bureau (no service contractors/third parties are involved).



Section VI

ESP Truck Vehicle Specifications

and

Additional Photographs
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MSP Vehicle Specifications
(could vary slightly depending model of service truck)
Bumper to Bumper 266"
Hood 70" Wide X 41" Long
Roof 56" Wide x 48" Long
Weight 6051 Lbs
Wheelbase 162"
Width 78.50"



MSP Truck Vehicle Specifications -Front and Rear
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Section VII: Future Concepts

• The Vendor may request the BOX to consider having the MSP employees
hand out a "Thank you / care package" or facimile after servicing the patron,
ie. (Package could include samples, coupons and or informational
pamphlets)

• The Vendor may request the BOX to consider cross advertising promotions
which could include toll collector handouts, EZPass statement advertising,
website advertising and/or product sampling or product promotions at the
Bureau of Turnpikes Welcome Centers or Rest Areas.

• The Vendor may request the BOX to feature the MSP vehicle at off turnpike
site events ie. promotional events, trade shows, car shows and/or safety
awareness events.



Section VIII: Excerpts from Complimentary Letters from 2018

"1 ran out of gas on 195. Chris saw me
with a police officer and my hood up. The
officer wanted me to pay a tow company
to bring me fuel, but Chris was able to
give me gas on the spot for free. He
stopped and had to get his vehicle across
the busy highway over to me on the
median. He was INCREDIBLY kind and

helpful. I wish EVERYONE I dealt with
was as good as him! As a state
representative, I happen to know that
DOT employees have had some issues with
getting their contracts through. Where
would we be without them? Stranded!

Please send this note and my affectionate
regards along to Chris!"

*^As I was waiting along the side of 93
south bound just past the Hookset
tolls for my roadside assistance
provided by my insurance company,
a DOT truck pulled up behind me
and within 10 minutes I was back on

the road!! Veiy kind and friendly
and would not accept a tip! I am very
thankful for the help provided."

^^I had a flat on the Spaulding Turnpike
between exits 14 & 13 Southbound. He

saw my flashers , parked his truck to
protect me and my vehicle, and came and
asked if I needed help. He, Francis
Sinclair, was courteous and professional.
He changed the tire very quickly. He
would not accept a tip. I wish I could
reward him in some way."

"My right front tire blew out ■

while I was driving on Route 93
last night. I was able to get off at
the next exit and pull way over
onto the shoulder. It seemed like

only seconds that the Safety
Patrol truck pulled up behind
me. The Driver's name is Julian

and he got my tire changed
quickly and got me safely back on
the road. A huge thank you to
him and to the State Farm Assist

Patrol Program."

"I was heading home from work from Dover
NH. Pitch black night on the Spaulding
Northbound and, as it turns out, my fuel
pump failed and I lost all power to the car. I
was barely able to get the car passed the white
line and out of heavy fast moving traffic. I'm
in a black car, the flashers are starting to dim
from lack of battery and I'm in a real
situation. I got out of the car, thinking I didn't
want to be in it when it was hit. And then I

realize, I'm wearing a black coat. Nobody sees
me. Anyway, as I'm wrapping up my call to
AAA, I see Martin Whelan pulling up behind
my car with his truck and yellow flashers that
scream out to travelers that they to slow down
and give some space....what a service!! He
even had me climb up in the cab so I so I could
stay warm until the flatbed got there. Frankly,
you never really pay attention to your trucks
until the moment you need it. But on this
particular night, I needed some help and help
arrived in the form of Mr. Whelan. He stayed
with me until the flatbed came and assisted the

driver making sure he could do his Job in
safety.'First class service and its MUCH
appreciated!! Keep up the good work! Merry
Christmas! THANK YOU MARTIN!!"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

PROPOSAL BID FOR MOTOR SERVICE PATROL

September 11, 2019

ADDENDUM NO, 1

Bidders are advised to make the foHowing revisions to the Proposal:

,  1. Replace . Section II: General Requirement and Conditions of Motor Service Patrol
Sponsorship ~ Bid Preparation, replace the 6rst paragraph to read:

Proposals in response to this bid must be received no later thon 2:00 PM EST on
September 19,2019 at the following address:

2- Replace, Section II: General Requirement and Conditions of Motor Service Patrol
Sponsorship - Contract Term, replace the second paragraph to reod:

The Vendor's initial term will begin on the Effective Dale and extend through three (3)
years ("Initial Term") and expire no later than November 30,2022. The Sponsorship term
may be extended by t^vo (2) additional ̂ vo (2) year terms ("Extended Term") at the sole
option of the State, subject to the parties' prior written agreement, to continue at the
"Initial Term" sponsorship amount with the same required governmental approvals, but
not limited to, Governor and Executive Council of the State of New Hampshire approval.

3. Replace., Section II: General Requirement and Conditions of Motor Service Patrol
Sponsorship - Sponsorship Fee, in the (irsi paragraph replace the first sentence to read:

The winning Vendor will be responsible for paying the EOT the annual
sponsorship fee within thirty (30) days after given notice to proceed. For all
remaining years, the sponsorship fee will be paid to the BOT on the anniversary dale
of the contract approximate date. The BOT intends to enter into a contract with the
highest eligible responsive and responsible bidder above the minimum guarantee
amount. The BOT reserves the right to suspend, withdraw, arnend or supplement this
document contract including all appendices, exhibits, and addenda, at any time prior
to the opening of bids.. Bidders are hereby notified that no officer, agent .or .employee
of the BOT is authorized to amend any provision contained in the proposal unless
such om^dment is put into (he form of on addendum and posted on our website. The
BOT reserves the right to reject any bid not submitted in conformance with the
requirements stated herein or which it deems non-responsive or non-responsible.

4. Delete. Section II: General Requirement and Conditions of Motor Service Patrol
Sponsorship - Surety Bond -Letter of Commitment

Addendum #I

Contractor Initials: Date: i of2



5. Add, Section 11: General Requirement and Conditions of Motor Service Patrol
Sponsorship - Sponsorship Acknowledgment, new sentence after the first sentence to
read:

The Vendors are responsible for the creation, production, installation and maintenance of
all sponsorship and/or secondary sponsorship acknowledgements on the MSP vehicles
and their replacements. Maintenance will consist of normal wear including weather.
Repair beyond the Vendors control such as vehicle accidents shall be repair by
NHDOT BOT. The BOT and the Vendor will schedule when sponsorship
ocknowicdgcment can be installed and/ or changed on the MSP vehicles. The
sponsorship acknowledgement must be removable and will not be allowed on the
passenger and driver's side door. This area is reserved for NHDOT logo. If the MSP
vehicle is replaced by NHDOT, the Vendor will be responsible for the removal and
replacement of any sponsorship acknowledgement on the vehicles. Vendors will be
responsible for any damages that are caused, directly or indirectly, by the Vendor's
installation, replacement or removal of the sponsorship acknowledgement.

6. Delete, Section IH: Sponsorship Selection Process - the third paragraph referring to
Surely Bond.

7. Replace. Section IV: MSP Sponsorship Proposal Form - Submission, replace the
first paragraph to read:

Submission: Proposal must be received at Bureau of Turnpike by 2:00 PM EST. September 19.
2019 and addressed to:

THE CONTRACTOR SHALL INCLUDE THIS

ADDENDUM IN THEIR PROPOSAL

jOTMfCorcoran, P. E. Dale

Adminrttrator, Bureau ofTumpikcs

NHDOT RFBTPK 2019-05 Addendum #1

Contractor Initials;^ ̂  Date:^-l^-l^ 2of2



STATE OF NEW HAMESHIKE

DEPAItTMENT OF TRANSPORTATION OOT-RFBTPK 2019-05

Motor S*rvic» Patrol NKDOT Responsos 9/10/19

RfP Section /

faac n
PotogTOph oi Roictence language Vendor Question NHDOT Response Response Date

Section 1:

tntraducUon
State Aueu

Addendum

Rcleicnce

Tlie NHCX)T BOT lists the State assets available as part of the MSP Sponsorship. If

the bidder secures the current sponsor to continue its sponsorship of the MSP

protram under this RFB, wiR the BOT confirm the existing program elements (and

graphic treatments) wD remain In place vrithosh an immediate need for addttionai

expenditures on the pan of the Contractor/Sponsor?

Yes, the NHOOT BOT wil confirm that the existing program

elements (and graphic treatments)can remain in place without an

immediate need for adiftiorMi expenditures on the pan of the

Contractor/Sponsor should the successful bidder currently secure

the current sponsor.

Section 1:

Introduction
State Assets

The NHDOT BOT lists the state assets available as pan of the MSP Sponsorship. If

the bidder secures the current sponsor to continue its sponsorship of the MSP

program under this RFB, is it the intention of the NHDOT BOT to Cmit or alter any

current sportsorship program activities or elements? If so, please identify such

limitatioru and alteratioru.

The new contract witl be based off the requirements noted in the

TPK 2019-05 Request for Bid document.

Gerteral Communicatiorts/Press Release

A press release distributed by the NHDOT BOT to announce the new sponsorship

program wUI help to inform the puMic about the benefits of sponsorship, vidtile also

providing due recognition to NHDOT BOT operaton artd staff. Further, ongoir^

promotions and mentions of the MSP and its Sporuor In NHDOT BOT press releases

and communkatiofu (internal and external) wlO help to build awarertess of the

program and provide a consistent message to the traveiirtg public. Therefore, wiO

the NHDOT BOT agree to distribute a press release upon execution of a new

contract to anrtounce the new sponsorship and include the sponsor In future press

releases and communications that mention the MSP program?

Yes, the NHDOT BOT would be agreeable to distributing a press

release upon execution of a new contract to announce the new

spocuorslup.

Sporuorship referertce included b all future DOT press releases is a

possibiflty but our PubTic Information Office is unable to authorite

this requirement at thb point in time but are witling to discuss this

option after contract approval.

Page 1 of 3



RFP Socllon /

Paoo »

Section ll;Genenl

Requirement *nd

Conditions o'

Motor Service

Patrol Spoftsorship

Paiogtoph or Reference language Vendor Question NHDOI Response Response Dole

Section II; Getserai

Requirement and

Conditions of

Motor Service

Patrol Sponsorship

Sponsorship Fee

Contract Term

Addendum

Rclcrencc

The RFB states that the winnini Vendor will be responsible for payini the BOT the

annual sponsorship fee within (5) Ttve busirsess days after given the rsotice to

proceed, will the NHDOT BOT accept an irsitlal payment of the sponsorship fee
within thirty (30) days of the contract execution?

The NHOOT BOT defines an initial contract term of three (3) years with the option

to extend by two (2) additional two(2) year terms. Our sponsor has exercised

renewals of the contracts In the 20 states In which it sponsors safety patrofs,

Irtduding New Hampshire. However, the sponsor now seeks one-year renewal

terms for all of its sponsorship agreements. Therefore, would (he DOT accept an

Initial coniraa term of three (3) years with the extension option of four (4)

additional one (1) year terms?

Yes the NHOOT BOT would be willirtg to accept the initial payment

of the sponsorship fee within thirty (30) days of the contract

execution. See Addendum No 1.

All contracts over SlO.OOO goes through the State's Governor

Council, who prefers contracts rertewrals to be at a 2 year limit.

There will not be any changes to the RFB.

Addendum *1

Section*?

Section II: General

Requirement and

Conditions of

Motor Service

Patrol Sporuorship

Contract Term

The NHOOT BOT states that an extension of the contract term shall be 'subject to

the sole option of the state to continue at the 'initial term* sponsorship amount

with the same required govemmenut approvals, but not limited to, Governor and

Executive Council of the State of New Hampshire approval.* Business realities

require that sponsors maintain the ability to mutually agree upon a renewal term

after the initial contract term. WtD the NHOOT BOT amend the RFB to account for

a contract extertsion to be mutually agreed upon by the sponsor and the NHDOT

BOT?

Agree with comment Addendum 1 replace the paragraph as

follows':

The Vendor's initial term will begin on the Effective Date and extend

through three (3) years {'Initial Term') and expire no later than

November 30,2022. The Sponsorship term may be extended by two

(2) additional two (2) year terms ('Extended Term*) at the sole '

option of the State, subject to the parties prior written

agreement, to continue at the 'Initial Term* sponsorship amount

with the same required governmental approvals, but rtot limited to.

Governor and Executive Council of the State of New Hampshire

approval.

Addendum HI

Secdonfll

Section It: General

Requirement and

Conations of

Motor Service

Patrol Siaonsorship

Surety Bond- letter of Commitment

The RFB require a 'letter of Commitment from an insurartce company, ind'tcating

that a Surety Bond will be Issued in the amount of one hundred percent (lOOK) of

the guaranteed sportsorship payment to the BOT, for the three-year contract.'

With the understartding that the annual sponsorship fee will be paid in advance of

each sponsorship year and that the annual sponsorship fee will be paid in advarKe

of each sponsorship year and that the existing sponsorship agreement for the

NHOOT BOTs Safety Patrol does rwt u>dude a Surety Bond requirement, will the

BOT remove this requirement and. Instead, stipulate the ability of the BOT to

cartcel the sponsorship program for non-payment?

Agree, Addendum 1 will remove surety bond referer>ce.
Addendum *1

Section *3
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RFP Section /

Pooo 0
Poiagioph or Reference language Vendor Question NHDOT Response

.1 - . Addendum
Response Oolc

Generaf

Section (I: Generet

Requirement end

Condltibnsof

Motor Service

Patrol Sponsorship

Section II: General-

Requirement and

Conditions of

Motor Service

Patrol Sponsorship

Vehides

Sponsorship Acktsowfedgement

Sponsorship Acknowtedgement

How many vehicles does the NHOOT BOT antidpate repladng or in need of repairs

requiring new sponsor graphics each of the next three years?

The RFB calls for the Sponsor to be responsible for the variable cost of ongoing
vehicle graphic maintenance and replacements. Whereas the Sponsor must plan
an annual budget amount for the MSP Sponsorship, and whereas the Sponsor's

budget docs not allow for the unpredictability of fluctuating expenses related to
vehicle graphks beyond the initial installation, and whereas the current agreecrtent
called for the NHDOT BOT to pay for the 'cost for repladng or repairing

sponsorship gravies* as pan of the sponsorship revenue, will the NHOOT BOT

cortsider amending the RFP to accept a Fixed fee annually (based on the anticipated
annual expenses for maintenance and replacement of Sponsor vehide graphics),
above and beyond the annual sponsonhip fee, to cover the cost of maintenance

and replacements of the Sporuor's vehide graphics?

The RFB calls for tite Sponsor to be resporulble.for the removal of sportsorship

acknowledgement on the vehides. The current agreement allows for the Sensor
to 'have the opportunity to remove their graphics within five (S) ilays after the

rtotice (from NHDOT BOT] or NHDOT BOT will remove the graphic and dispose of It

appropriately.* In regards to the removal of vehicle graphics on retired vehides or

at the end of the term, will NHDOT BOT amend the terms of this RFB to match the

terms outlined in the current agreement?

NHOOT BOT antidpates a repiacement schedule of existing Patrol

vehides of one vehide in each of the next three (3) fiscal years;
2020 « 1. 2021 > 1. 2022« 1. DOT Fiscal years are from July i to
June 30 for example FY 2020 is 7/1/2019 to 6/30/2020.

Any repair rreeds are potentially in the immediate timeframe

following installations or due to unforeseen circumstances.

Addendum • 1 will add sentence explaining graphic repair for

malntervarKe will consist of normal wear indudirtg weather. Repair

beyond the Sponsors control such as vehicle accidents shall be

repair by NHDOT BOT.

The requirements will not change.

Adder>dum ffl

Section *4
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TravelersMarketing

September 19. 2019

By FedEx
Tracking No. 776273238450

Margaret S. Blacker

Business Administrator

NHDOT Bureau of Turnpikes

S3 Regional Drive

Concord. NH 03301

RE: Request for Bid (RFB TPK 2019*05) for the Sponsorship of the New Hampshire Department
of Transportation (NHDOT) Bureau of Turnpikes (BOT) Motorist Service Patrol (MSP)

Dear Ms. Blacker: '

Travelers Marketing is pleased to once again submit a bid for sponsorship of the New Hampshire
Department of Transportation Bureau of Turnpikes (NHDOT BOT) Motorist Service Patrol (MSP).

Travelers Marketing first created the MSP/Safety Service Patrol (SSP) Sponsorship model in 2002 in
collaboration with the Massachusetts Department of Transportation. Seventeen years later, the
Massachusetts program continues with the same sponsor (formerly Commerce Insurance and now
known as MAPFRE Insurance), and we remain the only entity to have sold and/or manage system-
wide department of transportation (DOT) SSP Sponsorships in the country. Our portfolio has grown to
include SSP Sponsorships in 21 states.

With this bid. Travelers Marketing represents a single sponsor: State Farm®, a company that has
demonstrated its commitment to support traffic incident management and roadway safety through
sponsorship of SSP programs since 2004. Fifteen years after launching its first SSP Sponsorship.
State Farm currently sponsors SSP programs in 20 states, including New Hampshire.

For the past seven years, both State Farm and Travelers Marketing have valued our work with the
NHDOT BOT to design, implement, expand, and manage a highly successful MSP Sponsorship
program. As intended, the MSP Sponsorship program has generated In excess of $765,000 in
revenue for the BOT. Increased the visibility and safety of the vehicles and MSP operators, and raised
public awareness and appreciation for the program. Further, State Farm has proved a dedicated
sponsor, committing to all program extensions and multiple program expansions.

In 2012, Travelers Marketing and Stale Farm first bid on the NHDOT BOT MSP Sponsorship program
with a strong interest in establishing a long-term relationship with the BOT and New Hampshire's
traveling public. In 2013, State Farm expanded its commitment to include the F.E. Everett Turnpike
and part of the Spaulding Turnpike. One year later. State Farm again dedicated additional dollars to
the MSP program expansion to allow for full coverage of the Spaulding Turnpike, in 2015, State Farm
signed-on to sponsor the NHDOT Bureau of Highway Maintenance MSP program, which is currently
on its first extension term through June 2020. Subsequently, a growing number of New Hampshire
motorists have benefited from MSP services. With this proposal. Stale Farm Intends to maintain its
proven steadfast support of the MSP program.

47 Chu'C'i Sueel. Suite 301

Weilesiey. MA 024S2

781.416.5000 1 www,lrayelersmarkeiing.com



Tra'i'elersMarketing

We are enthusiastic about the recent enhancements to MSP program elements. Specirically, the
updates made to the design of the online survey submission platform have aliowed for a simplified
user experience and a more efficient means by which assisted motorists can provide feedback.
Motorist handouts have also been redesigned to align with the online platform, thereby unifying these
public-facing program elements.

Motorist feedback continues to be an essential element of the MSP Sponsorship program. One by

which State Farm measures program success and influences the sponsor's decision to renew and

rebid on MSP programs. We believe these enhancements will facilitate the process by which the BOT
can collect quality feedback from assisted motorists and will optimize the value of this feedback and
its contribution to the ongoing betterment of the program.

Whiie, with this bid. State Farm guarantees an annual sponsorship amount for a one-year initial term,
ending November 30. 2020, the intent is to participate for the full three-years of the initial term and
the additional four renewal years proposed by NHDOT. However, business realities now require that
the sponsor have the ability to renew the sponsorship each year. In the event that any renewal option
is not exercised by State Farm, which is unlikely given the sponsor's investment of more than
$765,000 to date, and commitment to.increase its annual investment with this bid. Travelers

Marketing shall be obligated to use best efforts to secure a substitute sponsor lor any remaining

renewal term. ^

In accordance with the Request for Proposal (RFP). Travelers Marketing is prepared and committed to

provide ongoing management of the existing sponsorship program elements, including:

■  Official and exclusive sponsor designation: 'New Hampshire DOT Safety Patrol sponsored
by State Farm'

•  Co-branding of the MSP fleet comprised of four vehicles, including reflective striping to

enhance safety and visibility for patrol operators and motorists during both daytime and

nighttime operations

■  Recognition on a minimum of sixteen mainline MSP informational signs, which educate
motorists to the availability of the MSP and its services and make them feel safer and more

secure on the road

•  Recognition of the MSP Sponsorship on the BOT website

■  Creation and production of motorist handouts with MSP program information explaining

how NHDOT manages traffic incidents on its roadways, with a link to an online survey from
which NHDOT can collect feedback assisted motorists

•  Incorporation of the MSP program on the sponsor's digital customer response website
{www.AssistPatrol.com) for real-time feedback reported weekly to NHDOT

•  Promotion of a social media hashtag (#AssistPatrol) to be used by the general public to

share their MSP experiences with a larger audience

■  Production of print graphics for MSP operator vests and hats, which remind assisted
motorists of the innovative sponsorship between NHDOT and State Farm

47 Church Siresi. Suite 301

V/sliesley, MA 024S2
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TraVelersMarketing

■  Coordination of sponsor participation at special events, which provide new opportunities
to engage the eommunity with the MSP program

■  Periodic promotion of the MSP program through traditional media channels and joint
promotional materials to increase awareness of both services throughout the community

•  Recognition of the sponsorship in all written material where MSP is featured

In addition to the annual bid amount, the sponsor has also budgeted the funds required to pay for the
ongoing maintenance and replacements of sponsorship graphics on the MSP vehicles. Repairs

beyond the sponsor's control, such as vehicle accidents, shall be the responsibility of NHDOT.

I believe Travelers Marketing and State Farm have served the NHDOT BQT MSP Sponsorship

program very well since its inception In 2012, even exceeding expectations. SSP Sponsorship
programs. like the one implemented for MSP, remain one of the most successful public-private

partnership initiatives sanctioned by the Federal Highway Administration to generate new, recurring
revenue from existing state transportation assets. Travelers Marketing, Slate Farm, and NHDOT BOT
are part of this endeavor.

The MSP Sponsorship program represents the best of public-private partnerships as the strengths of
each party have combined to effectively advance highway safety, increase public recognition and
goodwill and. of course, provide non-tax, nqn-toll revenue to NHDOT SOT.

On behalf of Stale Farm, and my colleagues at Travelers Marketing. I hope that the NHDOT BOT will
view our submission favorably so that we may continue to advance our collaborative partnership.

Sincerely.

Sam McClain

Vice President of Sponsorship
407.456,1917

smcclain^travelefsmarkeiinq.com

47 Church Street, Suite 301
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Secdon IV: MSP Sponsorship Proposal Form

1. Sabmiaston: Proposal must be received oi Bureau of Turnpike by 2;0Q PM EST. September U.
2019 and addressed to: .

Business Admiabtrator

Bureau ofTurnpikes
53 Regional Dr»
Concord, NH 03301

This form and all other attachments must be stapled together. Three (3) copies of the proposal form
with oil onachmcnts must be submitted in e scaled envelope plainly marked: **Bid for Motorist
Service Potrol, NHOOT, Bureau of Turnpikes*". If you have any questions completing the form,
please contact the Business Adminislrator at (6D3HS5*3806.

The minimum guaranteed annual MSP sponsorship amount is %7S,000.00.
Titt Itiui of the spoBSOwhip b three (3) yeara with an additional two (3)
yooro optionoli

2. Vendor Nome: Travelers Marketing LLC

Address: J7_Chur.cJLS.ir.€,el,.StUite.3.Q.l_..

City: Welleslev Slate: JyLA. Zip: Jl2iai

Phone: 7«1 Fax: 781.237.3111

Cell: 781

By (Signature):

Name (Printed) _BnanJLee.

Email: blee@travelersmarketing.com

Witness:

7
, (Printed): Fhyahpth I.aBelle

Title; Managing Partner Title:

Date: 9/10/19 Date: 9/10/19

Annual Sponsorship Amount (In words and numbers):

$ 130.QQQ fOne hundred and thirty thousand dollars)

(for four MSP operating approximately 66S6 hrs. per year)

Travelers Marketing submits this bid with a sponsorship term of one (I) year with an additional
si.\ (6) years optional.


