New Hasplhire e sTATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

Department of Transpartation

Victoria F. Sheehan Witliam Cass, P.E.

Commissioner Assistant Commissioner
His Excellency, Governor Christopher T. Sununu Bureau of Turnpikes
and the Honorable Council QOctober 18, 2019
State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Transportation, Bureau of Turnpikes to enter into a contract with Travelers
Marketing LLC, Wellesley, MA, (Vendor Code #227453) for sponsorship of the Bureau of Turnpikes
Motor Safety Patrol along the Blue Star, the Central and the Spaulding Turnpike for a fee to be paid to
the Bureau of Turnpikes in the amount of $260,000.00 to be effective upon Governor and Council
approval through November 30, 2021, with the option to renew for five additional one-year periods
subject to Governor and Council approval. Revenue is to be deposited into Turnpike Revenue Accounts.
100% Other Funds-Sponsorship Fees.

Sponsorship Fees will be due for the first year of the contract within (30) thirty business days after given
notice to proceed, subsequent to Governor and Council approval, and will be due for the next year on the
anniversary date of the contract “Effective Date”. )

FY 2020 FY 2021 - FY 2022
04-96-96-961017-7027-009-403669 ‘
Turnpikes Central Maintenance Sponsorship Fee $65,000.00 $65,000.00 $0.00
04-96-96-961017-7032-009-403669
Tumpikes Blue Star Maintenance Sponsorship Fee $32,500.00 $32,500.00 $0.00
04-96-96-961017-7037-009-403669
Tumpikes Spaulding Maintenance Sponsorship Fee $32,500.00 $32,500.00 $0.00

EXPLANATION

The Bureau of Turnpikes’ (The Bureau) Motor Safety Patrol (MSP) program was established in the
spring of 2010. The purpose was and continues to be to assist and provide service for Turnpike patrons
experiencing motor vehicle problems while traveling on the Turnpike.

The Department operates the program utilizing revenue from a private vendor in return for advertising a
sponsor’s name on the MSP vehicle, as well as other marketing elements as indicated below.

JOHN O. MORTON BUILDING » 7 HAZEN DRIVE « P.O. BOX 483 « CONCORD, NEW HAMPSHIRE 03302-0483
TELEPHONE: 603-271-2171 » FAX: 603-271-7025 « TDD ACCESS: RELAY NH 1-800-735-2964 » INTERNET: WWW.NHDOT.COM



The Bureau operates the specially equipped MSP vehicles on the Blue Star, the Central and the
Spaulding Turnpike approximately five (5) hours per day, Mon — Thurs and eight (8) hours Friday,
Saturday & Sunday with some extended hours from the weekend prior to Memorial Day Weekend to the
weekend after Labor Day Weekend for a total average of approximately 6,656 hours per year. The MSP
vehicle provides immediate service to disabled vehicles inside the patrol route. The Sponsorship helps to
offset the costs required to operate the safety patrol that are paid from the Turnpike’s Central, Blue Star
and Spaulding Maintenance Accounts. '

The Bureau’s MSP Program consists of four (4) MSP vehicles, which are pick-up trucks with crew cabs
that can accommodate five (5) passengers and utility bed bodies. The vehicle is equipped with fuel cells
to replenish fuel-depleted vehicles, an impact wrench to remove lug nuts, a compressor to inflate soft
tires, a floor jack, jumper cables, lock-out tools, water, push bumper, flares, state-of-the-art emergency
lighting, State radio and celiular phone.

The sponsorship for this program is State Farm Insurance with Travelers Marketing managing the
contract. The sponsorship will include, but is not limited to, annual revenue fee to the Bureau, the
wrapping of the Bureau’s MSP vehicle identifying the sponsorship, motorist handouts with MSP
program information while incorporating the sponsor’s digital customer response website and promoting
a social media hashtag for general public feedback on MSP experiences, as well as the production of
print graphics for MSP operator’s hats and patches to be displayed on their safety vests. The
Department will be maintaining the existing ten (10} informational highway signs identifying the
NHDOT Safety Patrol and the sponsorship. The Bureau’s website will provide content about the safety
patrol.

The Department advertised for proposals for sponsorship of the MSP program in the Manchester Union
Leader on August 21 through August 23, 2019. Invitations to bid were also sent to twenty-six insurance
companies who do business in New Hampshire. One sealed bid was received and publicly opened on
September 19, 2019. Travelers Marketing, LLC was the sole bidder to provide sponsorship of the
program as required in our proposal. The contract will begin subsequent to approval by the Governor
and Council, no earlier than December 1, 2019 and end November 30, 2021. The contract is for a total
of $260,000.00. The sponsorship provides $130,000.00 to the Department through FY 2020, and
$130,000.00 for FY 2021.

The contract has been approved by the Attorney General as to form and execution. Copies of the fully
executed contract are on file at the Secretary of State’s office and the Department of Administrative
Services office, and subsequent to Governor and Council approval will be on file at the Department of
Transportation.

It is respectfully requested that this resolution be approved.

Sincerely,

lbm F. /A]‘w&-z..—

Victoria F. Sheehan
Commissioner
Attachments



Sole Biddér

NH Bureau of Turnpikes

Motor Safety Patrol
RFB TPK 2019-05

Bid Results
September 19, 2019

2:00pm

Bidder

Annual Spansorship

Addendum Attached

Travelers Marketing

$130,000.00

Yes




FORM NUMBER P-37 {version 5/8/15)

Notice: This egreement and all of its attachments shall become public upon submission to Governor and -
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified 1o the agency and agreed 1o in wriling prior to signing the contract.

i AGREEMENT
The Stale of New Hampshire and the Contracior hereby mutually agree as follows:
GENERAL PROVISIONS '
1. IDENTIFICATION.
I.1 State Agency Name 1.2 Siate Agency Address
Department of Transportation PO Box 483, Concord NH 03302-0483
1.3 Contractor Name 1.4 Contractor Address
Traveler's Marketing LLC 47 Church St. Suite 301
: Wellesley, MA 02482
1.5 Conwzctor Phone 1.6 Account Number 1.7 Completion Daic .| 1.8  Price Limitaticn
Number
617-332-5363 04-96-96-961017-XXXX-009- | November 30, 2021 $260,000.00
403669 See Exhibit B '
1.8 Contracting Officer for State Agency 1.10 Siate Agency Telephone Number
"Victoria F. Sheehan, Commissioner ' 603-271-1484
.11 Contractor Signature 1.12: Name and Titls of Contractor Signatory

% / . j-'rg\")]uth 3. il 11.7-‘-3
/ 'A"“":,'? Pd-f‘{“-ér‘

113 Acknowlpdgement: State of 274 ,Countyof APLFOLAK

OQ/V@V / ; @5’/? , before the undersigned officer, personally appeared the person identifted in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

1.13.1 Signature 0

indicated in block 1. - s y
LKyt

TYVPYrTYYY

1.14  State Agency Signature 1.15 Name and Title of State Agency Signatory
/ / David Rodrigue
2: —_— Date: ,//2: /% Director of Operations

1.16~Approval by the N.H. Department of Administration, Division of Personnel (if appiicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: ?Lw;j.j C. ‘g)a,ﬁ_,) on: 12/13/19

1.13 Approval by the Governor and Executive Council (if applicable)
f

By: . On:

Page | of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED, The State of New Hampshire, acting
through the agency identified in block 1.1 ("State™), engages
contractor identified in block 1.3 (“Contractor”} 10 perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approvel of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the daie the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
I.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no fiability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
.. specified in block 1.7. :

" 4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement 1o the
contrary, all obligations of the State hereunder, including.
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. [n the event of & reduction or termination of
appropriated funds, the State shali heve the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

‘5.1 The contract price, method of payment, and terms of
payment are identified and more particularly descnibed in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contracior in the
performance hereof, and shail be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability 1o the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to offset from any amounts
otherwise payeble to the Contractor under this Agreement
those liquidated amounts required or permitied by N.H. RSA -
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in black
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the .
Contractor shall comply with ali statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited 1o, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
cornmunicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with ali applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age. sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with ali the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity’™), as supplemented by the
regulations of the United Siates Department of Labor (41
C.E.R. Pant 60), and with any rules, regutations and guidelines
as the Siate of New Hampshire or the United States issue to
impleinent these regulations. The Contraclor further agrees to
permit the State or United States access 1o any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with ail rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary 10 perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
quslified to perform the Services, and shall be properly
licensed and otherwise autherized to do so under all applicable
laws.

7.2 Unless otherwise nuthorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services 1o hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials /4
Date ./



Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or

er successor, shall be the State’s representative. In the event
of any dispute conceming the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure 1o perform the Services satisfactorily or on
schedule; -

B.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure 1o perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a writien notice specifying the Event
of Defauli and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination,
8.2.2 give the Contractor a writien notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
zvhich would otherwise accrue to the Contractor during Lhe
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. )

9.1 As used in this Agreement, the word "data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, compuler programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shali be governed by N.H. RSA

*" hapter 91-A or other existing law. Disclosure of data
sequires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracling
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Repon”) describing in
detail all Services performed, and the coniract price camed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Repon shall be identical to those of any Final Report
described in the attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractar, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State 10 its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written aotice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State. ;
13. INDEMNIFICATION. The Coniractor shall defend,
indemnify and hold harmless the State, its officers and
cployees, from and against any and all Josses suffered by the
State, ils officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed 1o arise out of) the acts or omissions of the
Contraclor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved o the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

~
14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain arid
maintain in force, and shall require any subcontractor or
sssignee to oblain and maintain in force, the following
insurance:
14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
apgregale ; and .
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
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14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificale(s)
of insurance lor all insurance required under this Apreement.
Contracior shall also fumish 1o the Contracting OfTicer
identified in block 1.9, or his or ber successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no fater than thinty (30) days prior to the expiration
date of each of the insurance policies. The centificate(s) of
insurance and any renewels thereof shall be attached and are
incorporated herein by reference. Each centificate(s) of
insurance shall contain a clause requining the insurer 1o
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty {30) days prior written
notice of cancellation or modification af the policy.

15. WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
centifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shai}
maintain, and require any subcontracior or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person propases to
undertake pursuant to this Agreement. Contractor shall
fumish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
mannet described in N.H. RSA chapter 281-A and any

“:applicable renewal(s) thereof, which shall be attached and are

incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensalion laws in connection with the performance of the
Services under this Agreement

16. WAIVER OF BREACH. No failure hy the State to
enforce any provisions hereof after any Event of Default shall
be deemed 8 waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
faiture to enforce any Event of Default shall be deemed a
waiver of the right of the State to cnforce each and all of the
provisions hereof upon any further or other Event of Defauit
on the part of the Contractor.

17. NOTICE. Any notice by g party hereto to the other party
shall be deemed 10 have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Siates Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such
amendment, waiver or discharge by the Govemor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant lo
State law, rule or policy. }
19. CONSTRUCTION OF AGREEMENT AND TERMS,
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any pany.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The heedings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23, SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court ot competent jurisdiction to
be contiary to any siite or federal law, the remaining
provisions of this Agreement will remain in full force and
effect. ' '

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterpans, each of which shall
be deemed an onginal, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

1.0 MOTOR SAFETY PATROL (MSP) INTRODUCTION

The BOT s MSP program was established in the spring of 2010. The purpose was and continues to
be to assist and provide service for Turnpike patrons experiencing motor vehicle problems while
traveling on the Tumpike.

» The Safety Patrol will operate various times depending on the Turnpike as noted below:

o Along 195 from the Massachusetts state line to Exit 7 in Portsmouth and Spaulding
Turnpike from the [-95 interchange to Exit 16 in Rochester starting the weekend prior 10
Memorial Day weekend to the weekend after Labor Day for the following hours:

*» Monday ~Thursday 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)

* Frday - 5:00 ~ 8:00 AM & Noon - 8:00 PM (11)
* Saturday - 9:00 AM - 5:00 PM (8)
»  Sunday - Noon - 8:00 PM (8)

Note: The [-95 Schedule will be subject to change during the 1-95 Bridge construction Project
#16189 Portsmouth, NH - Kittery, ME scheduled through May 2022 as needed.

o Along 1-95 and Spaulding Tumpike as noted above from the Sept to May outside the

duration noted above for the following hours:
= Monday -~ Thursday  5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
* Frday 5:00 - 8:00 AM & 3:30 - 8:00 PM (7.5)

o Operat; yeur ronnd along Centend Tumpike from the Massachusetis state line on the FEE
to 193 Exit 14 in Concord with two trucks for the following hours. Southern truck will
operate from the Massachusetts state line to Bedford Toll and Narthern truck will
operate from Bedford Toll to Exit 14 in Concord. '

* Monday -Thursday 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)

* Friday 5:00 - B:00 AM & Noon* - 8:00 PM (*7.50r | 1}
= Sunday Noon ~ 8:00 PM (8)
*1:30 PM start time on Friday afierncons during the non-summer timeframe
described above
MSP PATROL ROUTE

AREA AND MILEAGE COVERED

Blue Star Tumpike: 1-95 Massachusetts border 1o Maine_border

-Spaulding Turmpike (NH 16):

16 Miles (Northbound & Southbound)

22 Miles (Northbound & Southbound)

Central Tumpike: Southern- Mass border to the Bedford Toll Plaza,
Northemn & Southern 1 7 miles (Northbound & Southbound)

Northern- Bedford Toll Plaza to Exit 14 in Concord
22 miles (Northbound & Southbound)

Page 1 of 15
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

The BOT MSP Program consists of four (4) MSP vehicles, which are pick-up trucks with crew
cabs and utility bed bodies. The vehicles are equipped with fuel cells to replenish fucl-depleted
vehicles, an impact wrenches to remove lug nuts, a compressor to inflate sofl tires, a floor jack,
jumper cables, tock-out tools, water, push bumper, flares, emergency lighting, State radio and
cellular phone.

2.0 CONTRACT DOCUMENTS
This Contract is comprised of the following documents (Contract Documents):

P-37 - The Contract Agreement

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule

Exhibit C- Special Provisions

Exhibit D - DOT RFB, Addendum and Q&A, by rclerence
Exhibit D- The Vendor Proposal, by reference

Exhibit E- Centificates and Attachments

OmmEAEy»

2.1 ORDER OF PRECEDENT
In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

i. The State of New Hampshire, Depantment of Transportation Contract Agreement
RFB-TPK 2019-05 (resuliing Contract from the Request for Bid TPK 2019-05 for
Sponsorship, once executed).
Final State Responses to Vendor Inquiries to RFB TPK 2019-05.

3. RFB TPK 2019-05 Sponsorship of the NHDOT Bureau of Tumnpike's Motorist
: Safety Patrol 2019 dated August 19, 2019 with related attachments, appendices and

Addendum#1.
4. Travelers Marketing's bid for RFB TPK 2019-05.

2]

2.2 CONTRACT TERM

The Contract and al! obligations of the parties hereunder, shall not become effective until the
date the Govemor and Executive Council of the State of New Hampshire approve this
Agrcement (“Effective Date™).

The Contract shall begin on the Effective Date and extend through two (2) years (“initial Term™)
and expire no later than November 30, 2021. The Sponsorship term may be exteénded by five (5)
additional one (1) year terms (*Extended Term™) al the sole option of the State, subject to the
parties’ prior written agreement, to continue at the “Initial Term” sponsorship amount with the
same required governmental approvals, but not limited to, Governor and Executive Counci] of
the State of New Hampshire approval, up to but not beyond November 30, 2026.

TRAVELERS MARKETING shall commence work upon issuance of a Notice to Proceed by the
State.

Pa'ge 2of15
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

3.0 COMPENSATION

CONTRACT PRICE

The Coniract price, method of payment, and terms of payment arc identified and more particularly
described in Contract Exhibit B: Price and Pavment Schedule.

4.0 CONTRACT MANAGEMENT

The Project will require the coordinated, efforts of a Project Team consisting of both

TRAVELERS MARKETING and State pcrsonncl TRAVELERS MARKETING shall
~ provide all necessary resources to perform its obligations under the Contract. TRAVELERS

MARKETING shall be responsible for managing the Project to its successful completion.

4.1 TRAVELERS MARKETING’s CONTRACT MANAGER

TRAVELERS MARKETING shall assign a Contract Manager who shall be responsible for
atl Contract authorization and administration. TRAVELERS MARKETING's selection of
TRAVELERS MARKETING Contract Manager shall be subject to (he prior wrilten approval
of the State. The State's approval process may include, without limitation, at the State’s
discretion, review of the proposed TRAVELERS MARKETING Contract Manager's resume,
qualifications, references, and background checks, and an interview. The Stalc may requirc
removal or reassignment of TRAVELERS MARKETING's Contract Manager who, in the
sole judgment of lhe State, is ‘found unacccplable or is not performmg to the Siate’s
satisfaction.

TRAVELERS MARKETING Contract Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authorily to make binding decisions
under the Contract, and shall function as TRAVELERS MARKETING's representative for all
administrative and management matters. TRAVELERS MARKETING's Contract Manager shall
perform (he duties required under the Contract. TRAVELERS MARKETING's Coniract Manager
must be available to promptly respond during Normal Business Hours within two (2) hours 10
inquiries from the State, and be at the site as needed. TRAVELERS MARKETING's Contract
Manager must work diligently and use his/ her best efforts on the Project.

TRAVELERS MARKETING shall not change its assignment of TRAVELERS MARKETING
Contract Manager without providing the State writien justification and obtaining the prior wrilten
approval of the State. State approvals for replacement of TRAVELERS MARKETING's Contract
Manager shall not be unreasonably withheld. The replacement Contract Manager shall have
comparable or greater skills than the TRAVELERS MARKETING Contract Manager being
replaced; meet the requirements of the Contract, and be subject to reference and background
checks. TRAVELERS MARKETING shall assign a replacement TRAVELERS MARKETING
Contract Manager within ten (10) business days of the departure of the prior TRAVELERS
MARKETING Contract Manager, and TRAVELERS MARKETING shall continue during the ten
(10) business day period to provide competent Project management Services through the
assignment of a qualified interim TRAVELERS MARKETING Contract Manager.
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare TRAVELERS MARKETING in default and pursue
its remedies at law and in equity, if TRAVELERS MARKETING fails to assign a Coniract
Manager or meet the requirements and terms of the Contract.

TRAVELERS MARKETING's Coniract Manager is:
Samuel McClain
V.P. of Sponsorship

Mailing Address:

Travelers Marketing

47 Church St. Suite 301

Wellesley, MA 02482

Tel: (407) 456-1917

Fax: (781) 237-3111

Email: smeelain@travelersmarketing.com

4.2 STATE’S CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the State’s representative with
regard to Contract administration. The State Contract Manager’s duties shall include the
following:

Leading the Project;

Engaging and managing al! Contraciors;
Managing significant issues and risks.

{nvoice sign-offs as applicable;

Review and approval of change proposals; and
Managing stakeholders’ concerns.

meanop

The State Contract Manager is:
Lisa J. Cummings
Depanment of Transponiation
Bureau of Turnpikes
53 Regional Drive
Concord, NH 03301

Mailing Address:
" Bureau of Tumpikes
PO Box 2950
Concord NH 03302-2950
Tel: (603) 485-3806
‘Fax: (603) 485-2107

Email: lcummingsi:dot.nh.vov
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

4.3 REFERENCE AND BACKGROUND CHECKS

The State may, at its sole expense, conduct reference and background screening of
TRAVELERS MARKETING Contract Manager. The State shalt maintain the confidentiality

of background screening results.

5.0 DELIVERABLES AND SERVICES

5.1 TRAVELERS MARKETING agrees to the following:

5.1.1 TRAVELERS MARKETING is responsible for (he creation, production,
installation and maintenance of all sponsorship and/or secondary sponsorship
acknowledgements on the MSP vehicles and their replacements. Maintenance
will consist of normai wear inciuding weather. Repair beyond the
TRAVELERS MARKETING control such as vehicle accidents shall be
repaired by NHDOT BOT. The BOT and TRAVELERS MARKETING will
schedule when sponsorship acknowledgement can be installed and/ or changed
on thie MSP vehicles. The sponsorship acknowledgement must be removable
and will not be allowed on the passenger and driver’s side door. This area is
reserved for NHDOT logo. If the MSP vehicle is replaced by NHDOT,
TRAVELERS MARKETING will be responsible for the removal and
replacement of any sponsorship acknowledgement on the vehicles.
TRAVELERS MARKETING will be responsible for any damages that are
caused, directly or indirectly, by TRAVELERS MARKETING's installation,
replacement or removal of the sponsorship acknéwledgement.

5.1.2  All sponsorship acknowledgements including sccondary sponsorships shall
be submitted to-the Bureau for approval thiny (30) days prior to installation.
The BOT reserves the right to reject any sponsorship acknowledgement that
is not considered to be appropriate and consistent with the Department’s
image and suited 1o public interest,

5.1.3  MSP vehicles shall need identification safety markings and emergency
lighting at all times. The Bureau will work cooperatively with TRAVELERS
MARKETING regarding al! necessary markings and placement of
advertising. The advertising shall not impair safety regulations.

5.1.4 Upon the conclusion or termination of the sponsorship agreement,
TRAVELERS MARKETING will have the opportunity to remove their
graphics within five (5) days of the termination or conclusion of the agreement.
In the event the TRAVELERS MARKETING does not remove or refuses to
remove-their graphics within that-lime period; NHDOT -BOT -will remove the
graphic and dispose of it appropriately.

5.1.5 TRAVELERS MARKETING shall be solely responsible for meeting all
requircments, and terms and conditions specified in this Contract, regardless
of whether or not a Subcontractor is used.

5.1.6 TRAVELERS MARKETING may subcontract Services subject to the
provisions of the Contract. TRAVELERS MARKETING must submil all

PageSof 15
Travelers Marketing Initials: ; /¢
Dale: _1¢/r 345



EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

information and documentation relating to the Subcontractor, including terms
and conditions consistent with this Contract. The State will consider -
TRAVELERS MARKETING to be wholly responsible for the performance
of the Contract and the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting from the
Contract.

'5.1.7 TRAVELERS MARKETING shall provide production of print graphics for
MSP operator vests and hats, which remind assisted motorists of the
innovative sponsorship between NHDOT and State Farm.

5.1.8 TRAVELERS MARKETING shall provide creation and production of
motorists handouts with MSP program information while incorporating on
the sponsor’s digital customer responsc website (www.AssistPatrol.com) and
promoting a social media hashtag (#AssistPatrol) to he used by the general
public to share their MSP experiences with a larger audience.

5.1.9 TRAVELERS MARKETING shall coordinate any sponsorship participation
a1 special events and periodic promotions of the MSP program through
traditional media channels and new opportunities to engage the community
and increase awareness of both services throughout the community while
providing recognition of the sponsorship in all written material where MSP is
featured.

5.1.10 Upon its submission of a Deliverable or Service, TRAVELERS
MARKETING represents that it has performed its obligations under the
Contract associaled with the Deliverable or Service.

5.2 The NHDOT agrees to the following:

5.2.1 Four (4) MSP vehicles branded with the State Farm Advertising, at the sole
expense of the Veador. [n the event that NHDOT adds additional MSP
vehicles during the term of the Agreement, the State agrees to negotiate in
good faith the amount of the sponsorship fee with the Vendor to exiend the
sponsorship program to the additional vchicle(é) under the terms and
conditions of the Agreement.

5.2.2  NHDOT shall maintain the existing ten (10) Safety Patrol Informational
highway signs at their sole expense. These signs are branded with State Farm
Sponsorship at the sole expense of Traveler's Marketing. The locations of the

signs are noted below:
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EXHIBIT A - CONTRACT DELIVERABLES

Contract Agreement RFB TPK 2019-05

{

Sign Road Approx. Mile
Location
Seabrook 1-95 NB 1.5
Portsmouth South 1-95 SB 15.5
Portsmouth North _ NHI16 NB 0.0
Dover NHI16 SB 3.0
Bedford FEET South FEET SB 19.2
Bedford 1293-FEET North [-293 NB 4.6
Concord [93-FEET South | 1-93sB 378
Hooksett [-93-FEET North [-93 NB 268
Hooksett 1293-FEET South 1-293 SB 11.0
Nashua FEET North ° FEETNB |02

523

NHDOT shall manufacture, install and maintain an additional six (6) Safety
Patrol Informationa! highway signs at their sole expense. These signs are
branded with State Farm Sponsorship at the sole expense of Traveler’s
Marketing. The locations of the signs shall be determined with TRAVELERS
MARKETING. TRAVELERS MARKETING understands the final.sign
locations are subject to Federal Highway's Manual Uniform Traffic Control
Devices (MUTCD) and in agreement with the parties.

NHDOT's Websilte shall include MSP sponsorship content and/er links on
the Department website. The precise treatment will be developed
collaboratively by NHDOT BOT and Travelers Marketing.

NHDOT agrees to participate with TRAVELERS MARKETING on special
events and periodic promoations of the MSP program through traditional
media channels and new opportunities to engage the community and increase
awareness of both services throughout the community.

NHDOT will atiempt 1o notify Travelers Marketing of any NHDOT relaled
évents that the Safety Patrol truck will be paiticipating in. '
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agrecment RFB TPK 2019-05

6.0 TERMS AND DEFINITIONS
The following general contracting terms and definitions apply except as specifically noted
elsewhere in this document.

Agency "Agency" shall mean the Bureau or Department, both as defined herein.

Agrecment A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of a
document.

Burezun New Hampshire Department of Transportation (NHDOT), Burcau of Turnpikes,

53 Regional Drive Concord, Hooksetl, NH 03106, Mailing Address: Bureau of
Tumpikes, PO Box 2950, Concord NH 03302-2950

Complction Date

End date for the Contract

Contract This Agreement between the State of New Hampshire and a Vendor, which
creates binding obligations for each panty to perform as specified in the
Contract Documents.

Contract Refers to the conclusion of the Contract, for any reason, including but not

i Conclusion

fimited o, the successful Contract completion, tcmmatmn for convenience, or
termination for default.

Contract
Documents

Documents that comprise this Contract

Contract Manpagers

The persons identified by the State and the Vendor who shall be responsible for
all contractual authorization and administration of the Contract. These
responsibilities shall include but not be limited to processing Contract
Documentation, obtaining executive approvals, tracking costs and payments,
and representing the parties in all Contraci admiinistrative activitics

Contracted Vendor

The vendor whose proposal or quote was awarded the Contract with the Slutt.
and who is responsible for the Services and Deliverables of the Contract.

Contractor The contracted Vendor who shall perform the duucs and specifications of the
Contract.
Department An agency of the State ~ N.H. Department of Transponation

Digital Signature

Guarantees the unaltered state of a file

Effective Date

The Contract and all obligations of the parties hereunder shall become effeclive
on the date the Govemor and the Executive Council of the State of New
Hampshire approves the Contract.
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

EOM

End of Month

Event of Default

Any one or more of the following acts or omissions of a Vendor shall constitute
an event of default hereunder (**Event of Default™)

a. Failure to perform the Services salisfactorily or on schedule; and/or

b. Failure 10 perform any other covenant, term or condition of the
Contract

Firm Fixed Price
Contract

A Firm-Fixed-Price Contract provides a price that is not subject to increase, i.e.,
adjustment on the basis of the Vendor's cost experience in performing the
Contract

Governor and
Executive Council

The New Hampshire Govemnor and Executive Council.

Invoking Party

In a dispute, the party believing itself aggrieved

Licensece

The State of New Hampshire

Normal Business
Hours

Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday through Friday
excluding State of New Hampshire holidays. Statc holidays are: New Year's
Day, Martin Luther King Day, President’s Day, Memorial Day, July 4th, Labor
Day, Veterans Day, Thanksgiving Day, the day after Thanksgwmg Day, and
Christmas Day. Specific dates will be provaded

Notice to Procecd
{(NTP)

The State Contract Manager's written direction to the Vendor to begin work on
the Contract on a given date and time

Proposal The submission from a Vendor in response to the Request for a proposal or
statement of work.
Review The process of reviewing Deliverables for Acceptance

Review Period

The period set for review of a Deliverable. If none is specified, then the review
period is fifteen {135) business days.

Services The work or labor to be perfonmed by the Vendor on the Project as described in
the Contract.
State’s State's information regardless of its form that is not subject to public disciosure
Confidential under applicable state and federal laws and regulations, including but not
' Records limited to RSA Chapter 91-A
State Data Any information contained within State systems in electronic or paper format.

Travelers Marketing Initials:
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

State Fiscal Year The New Hampshire State Fiscal Year extends from July 1st through June 30th
(SFY) of the following calendar year

!

Subcontractor A person, partnership, or company not in the employment of, or owned by, the
Vendor, which is performing Services under this Coniract under a scparale
Contract with or on behalf of the Vendor

TBD To Be Determined

Term The duration of the Contract.

Transition Services | Services and support provided when the contracted vendor is supporting system
‘ changes.

Vendor/Vendors The contracied individual, firm, or company that will perform the duties and
Specifications of the contract.
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EXHIBIT B - PRICE AND PAYMENT SCHEDULE
Contract Agreement RFB TPK 2019-05

1. The Vendor shall pay the DEPARTMENT the annual sponsorship fee within (30) thirty days after
given notice to proceed. For all remaining years, the sponsorship fec shall be paid o the
DEPARTMENT on the anniversary date of the contract "Effective Date™

a. The Sponsorship Fee for each year of the “Initial Term" shall be $130,000.00

b. The Sponsorship Fee for each subsequent year of the “Extended 'ferm" shall be $130,000.00

[2%)

The total contract price shall not exceed Two Hundred Sixty Thousand Dollars and No Cents
($260,000.00).

3. All payments due under this contract to the Depariment ghall be made as following:

04-96-96-961017-7027-009-403669
Tumpikes Central Maintenance Sponsorship Fee $65,000.00

04-96-96-961017-7032-009-403669
Turnpikes Blue Star Maintenance Sponsorship Fee $32,500.00.

04-96-96-961017-7017-009-403669 .
Tumpikes Spaulding Maintenance Sponsorship Fee $32,500.00
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EXHIBIT C - SPECIAL PROVISIONS
Contract Agreement RFB TPK 2019-05

i

1. Add the following provision, Termination of Contract for Conveniencg to the General Prosisions, P-
17, as paragraph 25:

The STATE reserves the right to terminate the work required of the Vendor by this contract
at its convenience, and without cause, by written notice thereof provided to the Vendor, In the
event of a termination of this contract for the STATE'S convenience, and without fault on the
part oflhc Vendor, the Vendor shall be entitled to compensation for the full cost of is
services for the work completed prior 1o the date of written notice of termunation.

Replace the provision 12, Assignment, Delegation and Subcontracts, of the General Provisions. P-37
with the following language:

!‘J

TRAVELERS MARKETING shall remain wholly responsible for performance of the entire
Contract even if assignees, delegates, Subcontractors, or other transferces ("Assigns™) are used,
unless otherwise agreed to in writing by the State, and the Assigns fully assumes in wrling any
and all obligations and labilities under the Contract from the Effective Date. In the absence of
a written assumplion of full ebligations and liabilities of the Contract, any permitted assignment,
delepation, subcontraci, or other transfer shall neither relieve TRAVELERS MARKETING of
any of its obligations under the Contract nor affect any remedies available to the State against
TRAVELERS MARKETING that may arise from any event of defiull of the provisions of the
Contract. The State shall consider TRAVELERS MARKETING to be the sole point of contact
with regard 1o all contractual matters, including payment of any and all charges resulting from
the Contract.

For purposes of this paragraph, a Change of Control shall constitute assignment. “Change of
Control" means (a) merger, consolidation, or 2 transaction or serics of related transactions in
which a third party, together with its affiliates, becomes the direcl or indirect owner of fifiy
percent (50°%) or more of the voting shares or similar equity interests, or combined voting power
of the Contractor, or {b) the salc of all or substantially all of the assets of the Contracior.

in the event assiznment, including Change of Control, by TRAVELERS MARKETING . the
State shall have the option to continue under the Contract with TRAVELERS MARKETING, its
successors or assigns for the full remaining term of the Contract; continue under the Contract
with TRAVELERS MARKETING, uts successors or assigns for such period of time as
determined necessary by the State; or immediately terminating the Contract without liability 1o
TRAVELERS MARKETENG, its successors or assigns.

Page 12 of 15
Travelers Marketing Initials: _—7/2

Date: ____'IJ_/J_JA;_...



EXHIBIT D — RFB, Addendum and Q&A
Contract Agreement RFB TPK 2019-05

NH Department of Transportation RFB TPK 2019-05 Sponsorship of the NHDOT Bureau of
Turnpike's Motor Service Patrol dated August 19, 2019, with Addendum #1 dated Septembec
11, 2019 and Responses to Vendor Questions RFB 2019-05 dated September 11, 2019 are
included by reference as binding Deliverables to this Contract.
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EXHIBIT E - VENDOR PROPOSAL, BY REFERENCE
Contract Agreement RFB TPK 2019-05

Travelers Marketing proposal to the Department of Transportation RFB TPK 2019-03
Sponsorship of the NHDOT Bureau of Turnpike's Motor Service Patrol dated September 19,
2019 is hereby incorporated by reference as fully set forth hérein.
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EXHIBIT F - CERTIFICATES AND ATTACHMENTS |
Contract Agreement RFB TPK 2019-05

Attached are:

A. Travelers Marketing’s Certificale of Vote/Authority
B. Travelers Marketing’s Certificate of Good Standing
C. Travelers Marketing’s Certificate of Insurance
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‘St.ate of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Ilampshure do hereby certify that TRAVELERS MARKETING
LLC is a Massachusetis Limited Liability Company regisiered to transact business in New Hampshire on June 14, 20121 l'unher

certify that all fees and documents required by the Secretary of State’s ‘office have been received and is in good standing as fas as

this office is concerned.

Business ID: 672798
Certificate Number: 0004609763

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be afﬁxe'd.
the Seal of the State of New Hampshire,
this 23rd day of October A.D. 2019.

Do fodr

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

! . (Corporation with Seat)

1, Mark Crowley ) Chief Financial Officer . of the
{Corporation Representative Name) (Corporation Representative Title)

Trayelers Marketing LLC ‘ , do hereby_certify that:

{Corporation Name)
(1) 1 am the duly elected and acting Chief Financial Officer of the

_ (Corporation Representative Title)

Travelers Marketing LLC . a Massachusetts corporation  (the
“Corporation”); ‘ ‘ ‘

(Corporation Name) {State of Incorporation)

(2) | maintain and have custody of and am familiar with the Seal and minute books of the Corporation;
(3) | am duly authorized to issue certificates;

" (4) the following are true, accurate and complete copies of the resolutions adopted by the Board
of Directors of the Corporation at a meeting of the said Board of Directors held on the ‘

13thday of _November , 2019 , which meeting was duly held in accordance with

Massachusetts law and the by-laws of the Corporation:
(State of Incorporation)

" RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation
of certain Motorist Service Patrol Sponsorship services, and that the President (any Vice
President) (and the Treasurer) (or any of them acting singly} be and hereby (is) (are} authorized and
directed for and on behaif of this Corporation to enter into the said contract with the State and to take any
and all such actions and to execute, seal, acknowledge and deliver for and on behalf of this Corporation
any and all documents, agreements and other instruments (and any amendments, revisions or
modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or appropriate to
accomplish the same; ‘

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby,

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and

remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the office(s) indicated below

Stephen Cummings _ President Name

N/A Vice President Name

Stephen Cummings Treasurer Name




IN WITNESS WHEREOF, | have hereunto set my hand as the Chief Financial Officer
. {Title)

of the Corporatlon and have affixed its corporate seal this ]13th day of; November |

{Title)

@ '
(Seah

state of JUSSHOAMETTS
COUNTY OF )\/OK@LK

On this the Zi day of WU ZO_LQ before me, MAR/( CQOWLE\/ , the undersigned officer,
personally appeared MM A4 %4&9/) ]Z) , who acknowledge herlkf:mself b be the

CFO , of /Q/ad/; LUErRS MWH}/V[( 4@corporanon and that
shé/he, as
{Title) S (Name of Corporapon)
such C F 0 being authorized to do so, executed the foregoing instrument for the

(Title)
purposes therein contained, by signing the name of the corporation by hen’@
| %C&/ ;,7 T LLC

IN WITNESS WHEREOF | hereunto set my hand ang official seal.

.....................................

Q) LAURA COELHO-RYBAK}
8 NotaryPublic 3 Q%M
Commonweaith o] Massachuzatis

i. My commbshn mmm u, 2023 3 * Notary Public/Justice o}/fhe Peace

PrTPT YT TTYY YT YYTY Ty ve ey

My Commission expires: g/ Z 4/ Z 0/5

rvve




= TRAVMAR-01 LEEDE1
ACCRD CERTIFICATE OF LIABILITY INSURANCE oure oo

I THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DQES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endarsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificato doos not confar rights to the certificate hotder in lleu of such endorsement(s). .

PRODUCER ) ] mc'r Deborah Lee
TS nurol Av o Servicesrine et £ (781) 235:0087 — AR er(781) 235°6665—]
Wallesley, MA 02481 Al .. dlee@hoffmaninsurance.com
INSURER[S] AFFORDING COVERAGE NAIC #
wsurer a : Hartford Fire Insurance Co. - 119682
INSURED msurer e : Hartford Casualty Insurance Co 29424
Travelors Marketing LLC | nsurer ¢ : Beazley Insurance Company Inc
47 Church St Sto 301 : INSURER D :
Wollesley, MA 02482 -
INSURER E :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS5 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE e o] POLICY NUMBER RO el | (AR LIMITS
A | X | cOMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 2,000,000
| cLams.maoe [ X ] occur x| |08SBALR7314 41512019 | 4115/2020 [QAMAGETORENTED T 300,000
L MED EXP (Any ons person) | $ 10,000
— HPERSUNAL & ALV INJURY 3 2’000'000
GEN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE 3 4,000,000
Xeouer [ ] 5% [Juoc [ emonucrs . couprie ags |4 4,000,000
OTHFR: [
A | auTomooiLe uaomITY ) i ' ﬁ%f‘“ﬁlﬁ LW, 2,000,000
ANY AUTO 08SBALR7314 411512019 | 4/15/2020 | pooiLy (NJyRY (Perperson)_| §
| OWNED SCHEDULED
| | AUTOS owLy AUTOS BODILY INJUR (o pecgeny | §
| X | AL onwy AONGRBER : | (e adeny ACE s
]
A | X |umsrecauas | X | occur EACH OCCURRENCE R 3,000,000
EXCESS LIAB CLAIMS-MADE © |[0BSBALR7314 415/2019 | 4156/2020 | oorrare s 3,000,000
oeo | X | rerentions 10,000 : 5
B |WORKERS COMPENSATION ' , X JEER | ot
O EMPLOYERS LIABRITY STATUTE ER
Ry O IE T OR/ARTNEREXECUTIVE [\ﬁ*] 0BWECCG2628 | snazots | srazez0 [ o . 1,000,000
FICERMEMBER EXCLUGED? NIA L CCIDE
ldnielory n A0 : E.L DISEASE - £A EMPLOVEE] 3 1,000,000
DE S RIPTION OF OPERATIONS beiow . ' E.L DISEASE . POLICY LIMIT | § 1,000,000
C [Professional Llab : V27108190101 5/3/12019 5/3/2020 [Claim/Aggregate 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES I(-l CORD 101, AddRional Remarks Schedube, may ba attached ¥ more space Is mquired)
The Professional Liability Policy has a §25,008 etention/Claim. .

If required in a written contract with the Insured, the following applies to: The State of New Hampshire, Oepartment of Transportation:

1. Additional insured on the General Liability policy;
2. 30-Day Notice of Cancellation (except for nonpayment of premium) on the General Liability and Workers Compensation policies.

The State of New Hampshire is coverad by the Workers Compensation Insurance.

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire Department of Transportation I'é%oﬁéi',?é? &!‘ru %?;E POS&EYRIF!?SVIS%:E:E Wkl BE DELNVERED N
Attn: Victoria Sheehan, Commissioner
PO Box 483
Concord, NH ¢3302-0483 ) AUTHORIZED REPRESENTATIVE
| 4&{ ] J’ Jﬁ ha~tl
- ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Section I: Introduction

This contract bid document is issued by the NHDOT Bureau of Tumpike (BOT) to seek an official
sponsor (the Vendor) of the BOT Motorist Service Patrol program (MSP). It is the BOT’s intent to enter
into an agreement with the highest bidding vendor above the minimum guarantee amount as determined
by the BOT. See Section Il Contract Terms. ' '

The highest bidding Vendor above the minimum stated guarantee amount will become the official
Sponsor of the BOT’s MSP program.

The official sponsorship of the BOT’s MSP Program shall include the costs of swapping out all of the
Vendor’s logo/trademark/branding/wrapping and/or marketing message (Advertising) during the contract
on all of the dedicated MSP vehicles as well as the removal at the termination of the contract by the
Vendor.

/

The Vendor’s Advertising will be officially included in or on the following:
e The four (4) MSP vehicles.

 Signage will be posted on the Turnpike advising motorists of MSP sponsorship in accordance
with official highway signage rules and regulations.

¢ All written material where MSP is featured.

"o Reference to MSP on the BOT’s website
(http://www.nh.gov/dot/org/operations/tumpikes/index.htm.com)~will include sponsorship.

e Customer informational and satisfaction handouts will be supplied by the Vendor and note the
sponsorshlp

Motorist Service Patrol Introduction

The BOT’s MSP program was established in thc\ spring of 2010. The purpose was and continues to
be to assist and provide service for Turnpike patrons experiencing motor vehicle problems while
traveling on the Turnpike.

s The Safety Patrol will operate various times depending on the Turnpike as noted below:

o Along 1-95 from the Massachusetts state line to Exit 7 in Portsmouth and Spaulding
Turnpike from the I-95 interchange to Exit 16 in Rochéster starting the weekend prior to
. Memorial Day weekend to the weekend after Labor Day for the following hours:
=  Monday —Thursday 5:00 - 8:00 AM & 3:30- 7:00 PM (26)
*  Friday - 5:00 — 8:00 AM & Noon - 8:00 PM (11)
= - Saturday — 9:00 AM - 5:00 PM (8)
* Sunday - Noon - 8:00 PM (8)



Note: The 1-95 Schedule will be subject to change during the 1-95 Bridge construction Project #16189
Portsmouth, NH - Kittery, ME scheduled through May 2022 as needed.

o .Along I-95 and Spaulding Tumpike as noted above from the Sept to May outside the
duration noted above for the following hours:

*  Monday - Thursday  5:00 - 8:00 AM & 3:30 - 7:00 PM (26)

* Friday 500 800AM&.3 30 800PM(7r 5)

o Opei‘ate year round along Central Tumplke from the Massachusetts state line on the FEE
to 193 Exit 14 in Concord with two trucks for the following hours. Southern truck will
operate from the Massachusetts state line to Bedford Toll and Northern truck will

operate from Bedford Toll to Exit 14 in Concord.
= Monday —Thursday 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)

* Friday ‘ 5.00 - 8:00 AM & Noon* - 8:00 PM (*7.50r 11)

» Sunday Noon — 8:00 PM (8)
*3:30 PM start time on Friday afternoons during’/the non-summer timeframe
described above -

MSP PATROL ROUTE
. AREA AND MILEAGE COVERED

Blue Star Turnpike: [-95 Massachusetts border to Maine border
16 Miles (Northbound & Southbound)

Spaulding Turnpike (NH 16): 1-95 interchange to Exit 16 in Rochester.
) 22 Miles (Northbound & Southbound)

Central Turnpike: - Souther- Mass border to the Bedford Toll Plaza,
Northern & Southern 17 miles (Northbound & Southbound)

Northern- Bedford Toll Plaza to Exit 14 in Concord
22 miles (Northbound & Southbound)

Motorist Service Patrol

The BOT MSP Program consists of four (4) MSP vehicles, which are pick-up trucks with crew
cabs and utility bed bodies. The vehicles are equipped with fuel cells to replenish fuel-depleted
vehicles, an impact wrenches to remove lug nuts, a compressor to inflate soft tires, a floor-jack,
jumper cables, lock-out tools, water, push bumper, flares, emergency lighting, State radio and
cellular phone.




History of the NHDOT - Bureau of Turnpike (BOT)

General Description

The Turnpike System presently consists of 89 miles of llmlted access highway, 36 miles of
which are part of the U.S. Interstate Highway System. The Turnpike System comprises a total of
approximately 656 total lane miles. Since beginning operations in 1950, the Turnpike System has
contributed significantly to the economic development of New Hampshire, providing mobility
for goods and services, while also playing a major role in the growth of the tourism industry in
the State. The Turnpike System is comprised of three limited access highways: The Blue Star
Turnpike (I-95) and the Spaulding Turnpike, which are collectively referred to as the Eastern
Turnpike, and the F.E. Everett Turnpike, also known as the Central Turnpike. L

The Hooksett Welcome Centers along 1-93, NB and SB, feature a 24-hour country store, a food '
court featuring a 1950's Hi Way Diner, Quick Service Restaurant (Country Deli/sandwich shop,
pizza and burger shop and a Village Bakery/Coffee Shop). Other services include an Irving Qil
gus station with 16 pumps, 4 NH Bank (NB side only), willi expanded bathrooms and parking.
Additionally, a 20,000 square foot Liquor and Wine Outlet operated by the State's Liquor
Commission and a visitor/tourist desk operated by the Department of Business and Economic
Affairs are located within each facility. The Seabrook Welcome Center along I-95 NB provides.a
tourist/visitor information desk, bathrooms and vending machines. Motorist services are located -
near most interchanges on the Turnpike System and are privately operated. State operated liquor
stores are also located at two sites along the Blue Star Turnpike (I-95). ‘

The Eastern Turnpike

Blue Star Turnpike (I 95)
- The Blue Star Turnpike segment of the Turnpike System extends from the Massachusetts state

line in Seabrook, New Hampshire to the Maine state line in Portsmouth, New Hampshire. It is

16.2 miles in length and constitutes a portion of U.S. Interstate Highway 95. :

The Blue Star Turnpike serves as the major connecting road between the states of Maine and
Massachusetts. It also parallels the seacoast and, as such, is the major artery for tourist traffic to
" the New Hampshire coast from Massachusetts and Maine. The route also connects with several
major highways in New Hampshire, including Route 101, Route 4 and the Spaulding Turnpike.
Two toll plazas are located in Hampton, one for main line traffic and one for vehicles entering
and leaving the Turnpike System at NH Route 101. Hampton also has both a maintenance and

park and ride facility to encourage car-pooling. ' '

Spaulding Turnpike -

The Spaulding’ Turnpike segment of the Tumplke System extends from the trafﬁc cxrcle in
~ Portsmouth, New Hampshire to Exit 18 in Milton, New Hampshire. It is 33.2 miles in length and
is the major north-south artery in the eastern corridor of the state.



This segment of the Turnpike System connects the Blue Star Turnpike (I-95) to NH 16 (the
major roadway to northern New Hampshire in the eastern portion of the state), and it connects
the major cities of eastern New Hampshire (Portsmouth, Dover and Rochester) as well as several
major highways (US 4, NH 16, NH 125, and 1-95).

It has two toll plazas located in Dover and in Rochester, two maintenance facilities also located
in Dover and Rochester, and a park and ride facility at Exit 9 in Dover. In addition, for the
convenience of the Turnpike System patrons, park and picnic facilities are provided at Hilton
Park in Dover. . :

F.E. Everett Turnpike (Central Turnpike)

The F.E. Everett Tumplke commonly known as the Central Turnpike, extends from the
Massachusetts state line in Nashua, New Hampshire to Exit 14 in Concord, New Hampshire. it is
39.5 miles in length and constitutes a portion of U.S. Interstate Highways 93 and 293. The Central
Tumnpike connects three urban centers in New Hampshire (the cities of Concord, Manchester, and
Nashua). The route also intersects with the major east-west roads of Route 101, Route 4 and 1-89.

Five toll plazas are located on the Central Turnpike: two at Hooksett (main line and ramp), a main
line plaza in Bedford, and ramp plazas at Exit |l and Merrimack Industrial Interchange in
Merrimack. There are maintenance facilities in Nashua, Merrimack and Hooksett. Park and Ride
facilities are provided in Hooksett and Nashua. In addition, there are two full service Welcome
Centers facilities that includes the sale of gas located both Northbound and Southbound in Hooksett
for the convenience of Turnpike System patrons. - -

" Traffic Statistics ' ' AADT
Blue Star Turnpike (I-95)
Southern section (vicinity of exit 1): ‘ 98,783
Central section (Hampton off plazas): ' 70,410
Northern section (vicinity of exit 7): : 81,954
Spaulding Turnpike
Southern section (Little Bay Bndge) 70,054
Northern section (vicinity of exit 9): 48,594
F.E. Everett Turnpike (Central Turnpike)
Nashua between Exits 5&6 . 125,001
Bedford Toll 49,466

Hooksett Toll 77,846



Section 1I: General Requirement and Condltlons of the MSP Sponsorship
Proposal .

Site Visit

A site visit to view the vehicle can be prdvidcd on August 28, 2019 if requested. Please contact
Dix Bailey by August 26, 2019 3:30 PM to make arrangements.

Dix Balley
Maintenance Supervisor, Bureau of Turnpikes
(603) 485-38006

Questions Regarding the Contract bid document

The Vendor should carefully examine the requirements of the Contract bid document. The
Vendor may request in writing, clarification of any provision of this Contract bid document.
Questions on the part of perspective vendor shall ‘be sént in writing to the BOT no later than
August 30, 2019 and please send these questions by Fed Ex, DHL or UPS to:

Business Administrator oo T e

Bureau of Turnpikes

53 Regional Dr,

Concord, NH 03301

All written questions or requests for clarification may also be sent by facsimile transmission to
(603) 485-2107

Failure on the part of any Vendor to receive an answer to any such question or request for
clarification shall not relieve such respondents from the requirements of this Contract bid
document.

Bid Preparation
Proposals in response to this bid must be received no later than 2:00 PM EST on September 11,
2019 at the following address:

Business Administrator
Bureau of Turnpikes .
53 Regional Dr,
Concord, NH 03301

All bids must be hand delivered or delivered via FedEx, DHL or UPS. The U.S. Postal
Service doesn’t deliver to this address.



Contract Term.
The existing'Sponsorship contract ends on November 30, 2019.

The Vendor shall be fully prépared_to commence work after full execution of the Sponsorship
Contract by the parties, and receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshlre approval (“Effective
Date™).- - .- . e s U SO SV

The Vendor’s initial term will begin on the Effective Date and extend through three (3) years
(“Initial Term”) and expire no later than November 30, 2022. The Sponsorship term may be-
extended by two (2) additional two (2) year terms (“Extended Term”™) subject to the sole option
of the State to continue at the “Initial Term” sponsorship amount with the same required
governmental approvals, but not limited to, Governor and Executive Council of the State of New

Hampshire approval.

The Vendor shall commence work upon issuance of a Notice to Proceed (NTP) by the State.
Sponsorship Fee

The winning Vendor will be responsible for paying the BOT the annual sponsorship fee within
(5) five business days after given notice to proceed. For all remaining years, the sponsorship. fee
'will be paid to the BOT on the anniversary date of the contract approximate date. The BOT
intends to enter into a contract with the highest eligible responsive and responsible bidder above
the minimum guarantee amount. The BOT reserves the right to suspend, withdraw, amend or
supplement this document contract including all appendices, exhibits, and addenda, at any time
prior to the opening of bids. Bidders are hereby notified that no officer, agent or employee of the
BOT is authorized to'amend any provision contained in the proposal unless such-amendment is
put-into the form of an addendum and posted on our website. The -BOT -reserves the right to

reject any bid not submitted in conformance with. the requirements stated herein or which it
deems non-responsive or non-responsible. -

The BOT reserves the right to waive any deviation or defect in a bid if, in the BOT’s sole
judgment, such deviation or defect is not material to the substance of the bid.

This bid document is not an offer. The BOT reserves the right to reject any and all bids if it is in

the BOT’s interest to do so. The BOT’s decision with respect to the award of a contract under

this bidding process shall be final. The BOT intends to enter into a contract with the highest

eligible responsive and responsible bidder above the minimum guarantee amount. A responsive

bidder is one who has submitted a bid which conforms in all material respects with the BOT’s

stated specifications, terms and conditions, evaluation criteria and the proper completion. of any

necessary submissions, documents and forms. A responsible bidder is one who has demonstrated

the capability to perform fully all of the bid requirements with the integrity and reliability to
ensure good faith performance. Current ability to perform and past performance will be taken

into consideration in determining responsibility.



The sponsorship organization must comply with Federal and State laws  prohibiting
_discrimination based on race, religion, color, age, sex, national origin, and other applicable laws.

-

Surety Bond — Letter of Commitment .

Respondents must submit a Letter of Commitment from an insurance company, indicating that-a
Surety Bond will be issued in the amount of one hundred percent (100%) of the guaranteed
sponsorship payment to the BOT, for the three-year contract. The insurance company must be
licensed by the New Hampshire Division of Insurance.

Sponsorship Acknowledgement

The Vendors are responsible for the creation, production, installation and maintenance of all
sponsorship and/or secondary sponsorship acknowledgements on the MSP vehicles and their
replacements. The BOT and the Vendor will schedule when sponsorship acknowledgement can
be installed and/ or changed on the MSP vehicles. - The sponsorship acknowledgement must be
removable and will not be allowed on the passenger and driver’s side door. This area is reserved
for NHDOT logo. If the MSP vehicle is replaced by NHDOT, the Vendor will be responsible for
. the removal and replacement of any.sponsorship acknowledgement on the vehicles. Vendors will
be responsible for any damages that are caused, directly or indirectly, by the Vendor s
mstallatmn replaccment or removal of the sponsorshlp acknowlcdgcment

Sponsorship Acknowledgement Approval

All sponsorship acknowledgements including secondary sponsorships will be submitted to the
‘BOT for review and approval thirty (30) days prior to installation. The BOT reserves the right to
reject any sponsorship acknowledgement that is not considered to be appropnate and consistent
with the Department’s image and suited to public interest.

-

Safety Restrictions

MSP vehicles will need identification safety markings and emergency lighting at 41l times. The
BOT will work cooperatively with Vendor regarding all necessary markings and placement of
advertising. The advertising cannot impair safety regulations.

P-37 Contract

The CONTRACTOR agrees to all of the requirements of the P-37 contract (Appendlx A) The P-
37is the official-contract used-by the DEPARTMENT... —— . - i



Section III: Sponsorship Selection Process

A Sponsorship contract will be awarded to the Vendor with the highest bid above the minimum
guarantee. ‘ ' '

First, a review of all proposals will be conducted in order to determine the highest bidder. The
BOT may disqualify proposals that are deemed incomplete or non-responsive. -

Second, a verification of Surety Bond and / or Letter of Commitment from an insurance
Company will be acquired. !

Last, the successful Vendor will be notified.



Section IV: MSP Sponsorship Proposal Form

l. Submission: Proposal must be received at Bureau of Turnpike by 2:00 PM EST, September 11,
2019 and addressed to: .

Business Administrator

Bureau of Turnpikes ' e -y
53 Regional Dr,

Concord, NH 03301

This form and all other attachments must be stapled together. Three (3) copies of the proposal form
with all attachments must be submitted in a sealed envelope plainly marked: “Bid for Motorist
Service Patrol, NHDOT, Bureau of Turnpikes”. If you have any questions completing the form,
please contact the Business Administrator at (603)-485-3806.

The minimum guaranteed annual MSP sponsorship amount is $75,000.00.
The term of the sponsorship is three (3) years wnth an additional two (2)
years optional.

2. Vendor Name:
Adaress:
City: State: . Zip:
Phonc: - _ Fax:
Cell: Emait:
: By (Sighature): . Witness:
Name (Printed) ' {Printed):
Title: ' ‘ Title:
Date: ' Date:

Annual Sponsorship Amount (in words and numbers):

$

(for four MSP operating approximately 6656 hrs. per year)



Section V: MSP and BOT Statistics
MSP Statistics (2018)

o The MSP Program assisted approximately 3331 patrons in 2018.

o The MSP Program assisted approximately 207 patrons in December, 2018.

"« The MSP Vehicles traveled approximately 334,041 miles in 2018.
BOT Statistics

¢ Total vehicles traveling between May thru September through the followmg ToII Plazas were:
" © Hampton Toll Plaza 12,909,940
o Bedford Toll Plaza 8,086,926
o Hooksett Toll Plaza 13,111,618

Traffic Statistics : AADT
Blue Star Turnpike (1-95) C
Southern section (vicinity of exit 1): ' 98,783
Cenlral section (Hampton off plazas): ' 70,410
Northern section (vicinity ot exit 7): 81,954
Spaulding Turnpike h
Southern section (Little Bay Bridge): 70,054
Northern section (vicinity of exit 9): - 48,594
F.E. Everett Turnpike (Centra! Turnpike)
Nashua between Exits 5&6 125,001.
Bedford Toll 49,466
quksett Toll _ 77,846
Owhership/Operation

The BOT owns / operates all the MSP vehicles. MSP personnet are employees of the BOT and the MSP
Program is managed solely by the Bureau (no service contractors/third parties are involved). |



Section VI '.
ESP Truck Vehicle Specifications
and

Additional Photographs



MSP Vehicle Specifications

(could vary slightly depending model of service truck)
- Bumper to Bumper 266" '

Hood 70” Wide x 41” Long

Roof 56” Wide x 48” Long

Weight 6051 Lbs

Wheelbase 162”

Width 78.50”



MSP Truék Vehicle Specifications ~Front and Reér







Section VII: Future Concepts

e The Vendor may request the BOT to consider having the MSP employees.
hand out a “Thank you / care package” or facimile after servicing the patron.
ie. (Package could include samples, coupons and or informational
pamphlets)

e The Vendor may request the BOT to consider cross advertising promotions
which could include toll collector handouts, EZPass statement advertising,
website advertising and/or product sampling, or product promotions at the
Bureau of Tumpikes Welcome Centers or Rest Areas.

¢ The Vendor may request the BOT to feature the MSP vehicle at off turnpike |
site. events ie. promotional events, trade shows, car shows and/or safety
awareness events. '



~ Section VIII: Excﬂerpts from Compliinentary Letters from 2018

“I ran out of gas on I95. Chris saw me
with a police officer and my hood up. The
officer wanted me to pay a tow company
to bring me fuel, but Chris was able to
give me gas on the spot for free. Ile
stopped and had to get his vehicle across

| the busy highway over to me on the
median. He was INCREDIBLY kind and
helpful. I wish EVERYONE I dealt with
was as good as him! As a state
representative, I happen to know that '
DOT employees have had some issues with
getting their contracts through. Where
would we be without them? Stranded!
Please send this note and my affectionate
regards along to Chris!”

“My right front tirc blew out -

" while T was driving on Route 93
last night. I was able to get off at
the next exit and pull way over
onto the shoulder. It seemed like
only seconds that the Safety
Patrol truck pulled up behind
me. The Driver's name is Julian

and he got my tire changed
quickly and got me safely back on
the road. A huge thank you to
him and to the State Farm Assist
Patrol Program.” :

“As I was waiting along the side of 93
south.bound just past the Hookset
tolls for my roadside assistance
provided by my insurance company,
a DOT truck pulled up behind me
and within 10 minutes I was back on
the road!! Very kind and friendly
and would not accept a tip! I am very
thankful for the help provided.”

“I had a flat on the Spaulding Turnpike
between exits 14 & 13 Southbound. He
saw my flashers , parked his truck to
protect me and my vehicle, and came and
asked if I needed help. He, Francis
Sinclair, was courteous and professional.
He changed the tire very quickly. He
would not accept a tip. I wish I could
reward him in some way.”

“I was heading home from work from Dover
NH. Pitch black night on the Spaulding
Northbound and, as it turns out, my fuel
pump failed and I lost all power to the car. I
was barely able to get the car passed the white
line and out of heavy fast moving traffic. I'm
in a black car, the flashers are starting to dim
from lack of battery and I'm in a real
situation. I got out of the car, thinking I didn't
want to be in it when it was hit. And then I
realize, I'm wearing a black coat. Nobody sees
me. Anyway, as I'm wrapping up my call to
AAA, I see Martin Whelan pulling up behind
my car with his truck and yellow flashers that
scream out to travelers that they to slow down
and give some space....what a service!! He
even had me climb up in the cab so I so I could
stay warm until the flatbed got there. Frankly,
you never really pay attention to your trucks
until the moment you need it. But on this
particular night, I needed some help and help
arrived in the form of Mr. Whelan. He stayed
with me until the flatbed came and assisted the

" driver making sure he could do his job in -

safety. First class service and its MUCH
appreciated!! Keep up the good work! Merry
Christmas! THANK YOU MARTIN!!”




STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

PROPOSAL BID FOR MOTOR SERVICE PATROL .
Seplember 11, 2019

ADDENDUM NO. 1

Bidders are edvised to make the following revistons to the Proposal:

., I. Replace , ‘Section II: General Requirement and Conditions of Molor Service Pnlrol
Sponsorsh:p Bid Preparauon replace the first paragraph to read

Proposals in response to this bid must be received no later then 2:00 PM EST on
September 19, 2019 at the following address: :

2. Replace, Section II: General Requirement and Conditions of Motor Service Patrol
Sponsorship -~ Contract Term, replace the second paragraph to read:

The Vendor's initial term will begin on the Effective Date and extend through three (3)
years (“initial Term™) and expire no later than November 30, 2022. The Sponsorship term
may be extended by two (2) additional two (2) year terms (“Extended Term™) at the sole
option of the State, subject to the parties’® prior written agreecment, to continue at the
“Initial Term™ sponsorship amount with the same required governmental approvals, but
not limited to, Governor and Executive Council of the State of New Hampshire approval.

3. Replace, Section II: General Requirement and Conditions of Motor Service Patrol
Sponsorship — Sponsorship Fee, in the first paragraph replace the first sentence to read:

The winning Vendor will be responsible for paying the BOT the annual
sponsorship fee within thirty (30) days after given notice to proceed. For all
remaining years, the sponsorship fee will be paid to the BOT on the anniversary dale
of the contract approximate date. The BOT intends to enler into a contract with the
highest eligible responsive and responsible bidder above the minimum guarantee
amount. The BOT reserves the right to suspend, withdraw, amend or supplement this
document contract including all appendices, exhibits, and addenda, at any time prior
to the opening of bids. Bidders are hereby notified that no officer, agent or employee
of the BOT is authorized to amend any provision contained in the proposal unless
such amendment is put into the form of an addendum and posted on our website. The
BOT reserves the right to reject any bid not submitted in conformance with the
requiremcnls stated herein or which it deems non-responsive or non-responsible.

4. Delete, Section II: General Requirement and Conditions of Motor Service Put.rol
Sponsorsh:p Surety Bond -1.etter of Commitment

Addendum #|

Contractor Initials: Q[Q Date: Ei"l -14 1 of2



S. Add, Section 1I: Gencral Requirement and Conditions of Motor Service Patrol
Sponsorship - Sponsarship Acknowledgment, new sentence after the first sentence to
read:

The Vendors are responsible for the creation, production, installation and maintenance of
all sponsorship and/or secondary sponsorship acknowledgements on the MSP vehicles
and their replacements. Mainterance will consist of normal wear including weather.
Repair beyond the Vendors control such as vehicle accidents shall be repair by
NHDOT BOT. The BOT and the Vendor will schedule when sponsorship
acknowledgement can be installed and/ or changed on the MSP vehicles. The
sponsorship acknowledgement must be removable and will not be allowed on the
passenger and driver's side door. This area is reserved for NHDOT logo. [f the MSP
vehicle is replaced by NHDOT, the Vendor will be responsible for the remaval and
replacement of any sponsorship acknowledgement on the vehicles. Vendors will be
responsible for any damages that are caused, directly or indirectly, by the Vendor's
installation, replacement or removal of the spansorship acknowledgement.

6. Delete, Section lii: Sponsorship Selection Process - the third paragraph referring to
Surety Bond. : C '

7. Replace , Section [V: MSP Sponsorship Proposal Form - Submlsswn r:place the
first paragraph to read:

Submission; Proposal must be received at Bureau of Tumnpike by 2:00 PM EST, Scptember 19,
2019 and addressed to:

THE CONTRACTOR SHALL INCLUDE THIS

ADDENDUM IN THEIR PROPOSAL

‘f/// / (9

Date

 NHDOT RFB TPK 2019-05 Addendum #1
Contractor Initials: H Date: §-13-14 : ' 20f2



REP Saction /
Poac &

Section 1:
introduction

Paragraph or Reference language

State Assets

STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION DOT-RFB TPK 2019-05

Mator Service Pairol NHDOT Responses %/10/19

Vendor Quostion

The NHDOT BOT lists the state axsets available as part of the MSP Sponsorship. If
the bidder secures the current sponsor to continue its sponsorship of the MSP
program under this RFB, will the BOT confirm the existing program elements {and
graphic treatments) will remain in place without an immediate need for additional
expenditures on the part of the Contractor/Sponsor?

NHDOT Response

‘|Yes, the NHDOT BOT will confiten that the existing program
‘|etements (and graphic trestments) can remain in place without an

immediate need for additional expenditures on the part of the
Contractor/Sponsor should the successful bidder currently secure
1he current sponsar.

Addendum

Response Date
po Relcience

Section 1:
Introduction

State Assets

The NHOOT BOT lists the state assets avaitable as part of the MSP Sponsorship. If
the bidder secures the current sponsor to continue its sponsorship of the MSP
program under this RF8, is it the intention of the NHDOT BOT 1o limit or alter any
current spensorship program activities or elements? If so, please identify such
limitations and alterations. ’

The new contract will be based off the requirements noted in the
TPK 2019-05 Request for Bid document.

General

Communications/Press Release

A press release distributed by the NHDOT BOT ta snnounce the new tponsorship
program will help to inform the public about the benefits of sponsorship, white also
providing due recognition to NHDOT BOT operators and staff. Further, ongoing
promations and mentions of the MSP and its Sponsor in NHDOT BOT press refeases
and communications (intzrnal and external) will help to build awareness of the
program and provide a consistent message to the traveling public. Therefore, will |,
the NHDOT BOT agree to distribute a pi.'ess release upon execution of a new
contract to announce the new sponsorship and include the sponsor in future press,

rel and ¢ Ications that the MS5P program?

b

Yes, the NHDOT BOT would be agreeable to distributing » press
release upon execution of 3 new CONLRACT tO announce the new

| sponsorship.

Sponsorship reference Included in all future DOT press relesses is a
pessibifity but cur Public Information Office is unable to suthorize

‘{this requirement at this point in time but are willlng to discuss this

option after contract approval.

1
'

Page 10i3



RFP Section /
Faoc 4

Paragraph or Reference Language

Yendor Question

HHDOT Response

Responso Dale

Addendum
Retorence

3 contract extension Lo be mutually agreed vpon by the sponsor and the NHDOT
BOT?

agreement, to continue at the “Initial Term” sponsorship amount
with the same required governmental approvals, but not limited to,
Governor and Executive Council of the State of New Hampshire
approval.

Section Il: General The RF-B states that the winning Vendor will be\respnnsiiale for paving the-Bofl' the | i
Zemquirement and Jannual sponsorship fee within (5) fve business days after given the notice to Tea the NHOOT B,OT woa.:.ld be villing 13 acceps the iniiial payment Addendum #1
ditions of Sponsorship Fee N N of the sponsorship fee within thirty (30} days of the contract . )
Motor Service proceed, Will the NHDOT BOT accept an initlal payment of the tponsorship fee ] Adde Section#l
) within thirty (30] days of the contract exseution? execution. See Addendura No 1.
Patrol Spensorship .
-

- The NHDOT BOT defines aninitial contract term of three [3) years with the option .
Section II; Genenal 10 extend by two {2) additional twof2) year tarms. Our sponsor has exsrcised .
Requirement and renewals of the contracts in the 20 states In which it sponsors safety patrots, Al contracts over $10,000 goes through the State’s Governor
Conditions of [« Term * Including New Hampshire. However, the sponsar now seeks one-yesr renewal Council, whe prefers contracts renewals to be at & 2 year limit.
Motor Service terms for all of its sponsorship agreements. Therefore, would the DOT accept an  |There will pot be any changes to the RFB,
Pateol Sponsorship initial contract term of three {3} years with the éxtension option of four {4) — .

additional one (1) year terms? ’

- = Agree with comment Addendum 1 replace the paragraph as
follows: - *

The NHDOT BOT states that an extension of the contract term chall be “wubjeci o .

the sole option of the state 1o continue at the “initisl term® sponsorship amount  [The Vendor's inithal term will begin on the Effective Date and extend
Section I1: General . R . - '
Requiriment and with the same re_qulred governmental approvals, but not limited to, Goverr.\or and (through three {3} years {"Initial Term™) and expire nolater than
Conditions of Contract Term Executive Council of the State of New Hampshire approval,” Busl realities |November 30, 2022, The $ponsorship term may be extended by two, Addendum #1
Motor Service require that sponsors maintain the abillty to mutually agree upon a renewal tem! (2) additional two (2] year terms {“Extended Term™) at the sole - Section 1
Patral Sponsorship after the inttial contract term. Will the NHDOT BOT amend the RFB to account for |option of the State, subject to the parties prior written

Section i: General
Requirement and
Conditions of
Motor Service
Patrol Spansership

|Surety Bond- Letter of Commitment

The RFB require a "Letter of Commitment from Inn insurance company, indicating
that a Surety Bond will be issued In the amount of one hundred percent (100%) of
the guaranteed sponsorship payment to the BOT, for the three-yesr contract.”
With the understanding that the annual sponsorship fee will be paid in advance of
each sponsarship year and that the anaual sponsorship fee will be paid in advance
of each sponsorship yesr and thas the existing sponsorship agreement for the

BOT remeve this requirement and, instead, stiptlate the ability of the BOT 1o
cancel the spoasorship program for non-payment?

NHDOT BOT's Safety Patrol does not include a Surety Bond requirement, will the .

Agree, Addendum 1 will remove surety bond reference.
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Q4

RFP Section /
FPaao #

General

Paragraph ef Reference Llanguage

Vehides

1
Vender Question

How many vehicles does the NHDOT BOT anticipate replacing or in need of repairs
requiring new sponsor graphics each of the next three years?

NHDOT Response

NHDOT BOT antitipates a replacement schedule of existing Patrol
vehicles of one vehicle in each of the next theee (3) fiscal years:
2020= 1, 2021 = 1, 2022+ 1. DOT Fiscal years are from July 1 to
June 30 for example FY 2020 is 7/142019 to 6/30/2020.

Any repair needs are potentially in the immediate timeframe
following installations or due to unforeseen circumstances.

1
Response Date

Addendum
Reference

Section I: Genersl
Requirement and
Condltions of
Motor Service
Patrol Sponsorship

Sponsership Acknowledgement

The RFB calls for the Sponsor to be responsible for the variable cost of ongoing
vehicle graphic maintenance and replacements. Whereas the Spoasor must plan
an annusl budget amount for the MSP Sponsorship, and whereas the Sponsor’s
budget docs not allow for the unpredictability of fluctuating expenses related to
vehicle graphics beyond the initial installation, and whereas the current agreement
called for the NHDOT BOT to pay for the “cost for replacing or repairing
sponsorship graphlcs” as pary of the sponsarship revenue, will the NHDOT BOT
consider amending the RFP to accept a fixed fee annually {based on the anticipated
annual expenses for maintenance and replacement of Sponsar vehicle graphics),
above and beyand the annual sponsorship fee, to cover the cost of maintenance
and replacements of the Sponsor's vehicle graphics?

Addendum # 1 will add sentence explaining graphic repair for
raalatensnce will consist of rormal wear including weather. Repair
beyond the Spansars controd such as vehicle accidents shall be
repair by NHDOT BOT.

Addendum #1
Section #4

10

Section Il: General-
Requirement an&
Conditions of
Maotor Service
Patrol Sponsorship

Sponsorship Acknowledgement

The RFE calls for the Sponsor to be responsibie for the removal of sponsorship
acknowledgement on the vehicles. The current agreement allows for the Sponsor
to "have the opportunity ta remove their graphics within five (5) days after the
notice {from NHDOT BOT] or NHDOT BOT will remove the graphic and dispose of it
appropristely.” In regards to the removal of vehicle graphics on retired vehicles or
atthe end of the term, will NHDOT BOT amend the terms of this RFB to match the
terms outlined in the current sgreement?

The requirements will not change.
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Exlmnon X =

TravelersMarketing

September 19, 2019
' By FedEx

Tracking No. 776273238450
Margaret S. Blacker
Business Administralor
NHDOT Bureau of Turnpikes
53 Regional Drive
Concord, NH 03301

RE: Request for Bid {RFB TPK 2019-05) for the Sponsorship .of the New Hampshire Department
of Transportation (NHDOT) Bureau of Turnpikes {BOT) Motorist Service Patrol (MSP).

1

Dear Ms. Blacker:

Travelers Marketing is pleased to once again submit a bid for sponsorship of the New Hampshire
Department of Transportation Bureau of Turnpikes (NHDOT BOT) Motorist Service Patrol (MSP).

Traveiers Marketing first created the MSP/Safety Service Patrol (SSP} Sponsorship model in 2002 in
collaboration with the Massachusetts Depantment of Transportation. Seventeen years later, the
Massachusetls program continues with the same sponsor (formerly Commerce Insurance and now

~ known as MAPFRE Insurance), and we remain the only entity to have sold andfor manage system-
wide department of transportation (DOT) SSP Sponsorships in the country. Qur portiolio has grown to
include SSP Sponsorships in 21 states.

With this bid, Travelers Marketing represents a single sponsor; State Farm®, a company that has
demonstrated its commitment to support traffic incident management and roadway safely through -
sponsorship of SSP programs since 2004. Fifteen years after launching its first SSP Sponsorship,
State Farm currently sponsors SSP programs in 20 states, including New Hampshire.

For the past seven years, both State Farm and Travelers Markeling have valued our work with the
NHDOT BOT to design, implement, expand, and manage a highly successiul MSP Sponsorship
program. As intended, the MSP Sponsorship program has generated in excess of $765,000 in
revenue for the BOT, increased the visibility and safety of the vehicles and MSP operators, and raised
public awareness and appreciation for the program. Further, State Farm has proved a dedicated
sponsor, committing to all program extensions and multiple program expansions.

In 2012, Travelers Marketing and Stale Farm first bid on the NHDOT BOT MSP Sponsorship program
wilh a strong interest in establishing a long-term relalionship with the BOT and New Hampshire's '
traveling public. In 2013, State Farm expanded ils commitment to include the F.E. Everett Turnpike
and part of the Spauiding Turnpike. One year later, State Farm again dedicated additional dollars to
the MSP program expansion to allow for full coverage of the Spaulding Turnpike. In 2015, State Farm
signed-on to sponsor the NHDOT Bureau of Highway Maintenance MSP program, which is currently
on its first extension term through June 2020. Subsequenlly, a growing number of New Hampshire
molorists have benefited from MSP services. With this proposal, State Farm intends 1o maintain its
proven steadfast support of the MSP program. :

47 Church Stieel, Suite 301
Wellesley, MA 02482
781.416.5000 L wyaw.iravelersmarkeling.com



TravelersMarketing

We are enthusiaslic about the recent enhancements lo MSP program elements. Specifically, the
updates made to the design of the online survey submission platform have allowed for a simplified
user experience and a more efficient means by which assisted motorists can provide feedback.
Motorist handouts have also been redesigned o align with lhe online platform, thereby unifying these
public-facing program elements.

Moatorist feedback continues to be an essential element of the MSP Sponsorshnp program. One by
which State Farm measures program success and influences the sponsor's decision o renew and
rebid on MSP programs. We believe these enhancements will facilitate the process by which the BOT
can collect quality feedback from assisted motorists and will optimize the value of this feedback and
its contribution to the ongoing belierment of the program.

While, with this bid, State Farm guarantees an annual sponsorship amount for 8 one-year initial term,
ending November 30, 2020, the intent is 1o participale for the full three-years of the inilial term and
the additional four renewal years proposed by NHDOT. However, business realities now require that
the sponsor have the ability 1o renew the sponsorship each year. In the event that any renewal option
is not exercised by Slate Farm. which is unlikely given the spansor’s investment of more than
$765,000 to date, and commilmentl 10.increase its annual investiment with this bid, Travelers
Marketing shall be obligated to use best eﬂorls to secure 3 substiiule sponsor lor any remaining
renewal term. \

In accordance with the Request for Proposal (RFP), Travelers Marketing is prepared and commitied to
provide ongoing management of the exisling sponsorship program elements, including:
= QOfficial and excluswe sponsor designauon “New Hampshire DOT Safety Patro! sponsored
by State Farm”
*  Co-branding of the MSP fleet comprised of four vehicles, including reflective striping to
enhance safety and visibility for patrol operators and motorists during both daytime and
nighttime operations .
= Recognilion on 8 minimum of sixteen mainling MSP informational signs, which educate
motorists to Lhe availability of the MSP and its services and make them feel saler and more
secure on the road

* Recognilion of the MSP Sponsorship on the BOT website

» Creation and production of motorist handouts with MSP program information explaining
how NHDOT manages traffic incidents on its roadways, with a link 1o an online survey from
which NHDOT can collect feedback assisted motorists

* Incorporation of the MSP program on the sponsor’s digital customer response website
{www.AssistPatiol.com) for real-time feedback reported weekly to NHDQT

« Promotion of a social media hashtag {(#AssistPatrol) Lo be used by the general public Lo
share their MSP experiences with a larger audience

s Production of print graphics for MSP operator vests and hats, which remind assisted
maotorists of the innovative sponsorship between NHDOT and State Farm

47 Church Sueet, Suite 301
Wellgsley, MA 02482
721.416.5000 § wwweiravalersmarkesling.com



Trav eIersMarketmg

*  Coordination of sponsor panticipation at special events, which provide new opportunities
1o engage the community with the MSP program
*  Periodic prometion of the MSP program throu_gh traditional media channels and joint
promotional materlals to increase awareness of both services throughout the community
= Recognition of the sponsorship in all written material where MSP is featured
In addition to the annual bid amouni, the sponsor has alse budgeted the funds required to pay for the '
ongoing maintenance and replacements of sponsorship graphics on the MSP vehicles. Repairs
beyond the sponsor's control, such as vehicle accidents, shall be the responsibility of NHDOT,

{ believe Travelers Markeling and State Farm have served the NHDOT BOT MSP Sponsorship
program very well since its inception In 2012, even exceeding expectations. SSP Sponsorship
programs, like the one implemented for MSP, remain one of the most successful public-private
partnership initiatives sanclioned by the Federal Highway Administration to generale new, recurring
revenue from existing state transporiaiion assets. Travelers Marketing, State Farm, and NHDQT BOT
are.parl of this endeavor.

The MSP Sponsorship program represents the best of public-private partnerships as the strengths of
each pady have comhined to effectively advance highway safely, increase public recognition and
goodwill and, of course, provide non-lax, non-toll revenue to NHDOT BOT.

On behalf of State Farm, and my colleagues at Travelers Marketing, | hope that the NHDOT BOT wil!
view our submission favorably so that we may continue 10 advance our collaborative partnership.

Sincerely,

§. - e¢7sﬁ- ‘
Sam McClain

Vice President of Sponsorship

407.456.1917 _
smeclaingtravelersmarketing.com

47 Church Stree, Suile 204
Wellesiey, MA 02482
781.4i6.5000 | www .ravelersmarketing com



Section 1V: MSP Sponsorship Proposal Form

1, Sabmission: Propasal must be received nt Burcau of Turnpike by :00 PM EST, Sgggembcr 11,
2019 and addressed to: -

Business Administrator
Burcau of Turnpikes
53 Regiaonal Dr,
Concord, NH 03301

This form and all other attachments must be stapled together, Three (3) copies of the proposal form
with oil attachments must be submiftted in & scaled cnvelope plnmly marked: “Bid for Motorist
Service Patrol, NHDOT, Burcau of Turmipikes”. If you have any qucsucns completing the fam,
plense contact the Business Administrator at-(603)-485-3806.

The minimum guaranteed annual MSP sponsorship amount is $75,000.00.

2. - Vendor Name: Travelers Marketing LLC

Address: 47 Church Street, Suite 301

City: _Wellesley State: _MA Zip: (12482 .

Phone: _781 416.5000 | ' Fax: _781.237.3111

Cell: __781.258.5585 Email: blee@travelersmacketing.com
By(éiwmm)%. Witness: _

Name {Printed) _Brian Lee_ (Printed): Elizaheth T.aBelle
Title: Managing Partner ___Title: MP_Ma:kcﬁn&&Dcsign
Date: _9/10/19 ' Date: _9/10/19

Annual Sponsoréhip Amount (in words and numbers):

$_130.000 {One hundred and thirty thousand dollars)
(for four MSP operating approximately 6656 hrs. per year)

Travelers Marketing submits this bid with a sponsorship term of one (1) year with an additional

six {6) ycars optional. “



