
Jeffrey A. Meyers
Commissioner

STATE OF NEW HAMPSHIRE
!

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9389 1-800-852-3345 Ext. 9389

Fax:603-271-4332 TOO Access: 1-800-735-2964 www.dhhs.nh.gov

March 13, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to exercise a renewal option to an
agreement with Ascentria Community Services, Inc. (Vendor #161459), 14 East Worcester Street,
Suite 300, Worcester, Massachusetts,, to continue to provide communication access services,
statewide, by increasing the amount by $1,385,969 from $2,517,722 to $3,903,691, and extending
the contract completion date from June 30, 2019 to June 30, 2021 effective upon Governor and
Executive Council approval. 50%Federal Funds / 50% General Funds.

This agreement was originally approved by the Governor and Executive Council on June 24,
2015 (Item #34), and subsequently amended on June 21, 2017 (Item #19).

Funds are anticipated to be available in State Fiscal Years 2020 and 2021 upon the availability
and continued appropriation of funds in the future operating budget, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office, without further approval from
the Governor and Executive Council, if needed and justified.

05-95-45-4500010-6127000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, EMPLOYMENT
SUPPORT

State

Fiscal Year

Class/

Account
Class Title

Current

Budget

Increase/

(Decrease)

New Modified

Budget

2016 102-500731 Contracts for Prog Svc $628,861 $0 $628,861

2017 102-500731 Contracts for Prog Svc $628,861 $0 $628,861

2018 102-500731 Contracts for Prog Svc $630,000 $0 $630,000

2019 102-500731 Contracts for Prog Svc $630,000 $0 $630,000

Subtotal $2,517,722 $0 $2,517,722

05-95-42-422010-7921000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: OFFICE OF HEALTH EQUITY, OFFICE OF THE COMMISSIONER

State

Fiscal Year

Class/

Account
Class Title

Current

Budget

Increase/

(Decrease)

New Modified

Budget

2020 102-500731 Contracts for Prog Svc $0 $692,984.50 $692,984.50

2021 102-500731 Contracts for Prog Svc $0 $692,984.50 $692,984.50

Subtotal $0 $1,385,969 $1,385,969

Grand Totals $2,517,722 $1,385,969 $3,903,691



EXPLANATION

The purpose of this request is to renew an agreement that provides statewide Communication
Access Services to assure meaningful access to all persons who do business with the Department
who need language and communication assistance, including individuals who may not speak English,
have limited English proficiency, or who are deaf or who have hearing loss. Communication Access
Services ensure that the Department will be in compliance with Title Vl of the Civil Rights Act of 1964,
the Americans with Disabilities Act of 1990, and Section 504 of the Rehabilitation Act of 1973.

Additionally, State law (RSA 521-A and RSA 354-A) requires that an interpreter be provided, when
necessary, to ensure effective communication for individuals who are deaf or have hearing loss.

The Contractor will continue to provide interpretation and translation services in multiple
locations to current and potential customers of the Department, including the public who attend
Department-sponsored public forums, or who receive Department public broadcasts or emergency
communications. The Contractor will continue to provide services that include: spoken language
interpretation, American Sign Language, Certified Deaf Interpreters, Oral Interpreters, Deaf-Blind
Tactile Interpreters, Cued Speech Interpreters and Communication Access Real-Time Service. These
services ensure a uniform and comprehensive approach for all individuals to experience meaningful
access to Department information, programs and services.

The original contract includes language in Exhibit C-1, Revisions to General Provisions,
Paragraph 4, that reserves the Department's right to renew the agreement for up to four (4) additional
years subject to continued availability of funds, satisfactory performance of services, agreement by
the parties, and approval by the Governor and Executive Council. Amendment #1 exercised two (2)
of the available four (4) years of renewal. The Department requests approval to exercise the
remaining two (2) of the four (4) available years of renewal.

The Contractor is providing services that are understandable and respectful, in a. responsive
manner, for individuals with diverse cultural health beliefs and practices, in their preferred language,
with preferred interpreters. The Contractor consistently responds to urgent needs for communication
access across the Department, and actively collaborates with the Department to ensure forms and
documents received in languages other than English are translated in a timely manner.

The following performance measures/objectives will be used to measure the effectiveness of
the amendment agreement:

•  Individuals served feel their communication access needs were met as evidenced by
85% of responses reporting satisfaction.

•  DHHS staff feel they are able to appropriately serve individuals with communication
access needs as evidenced by 85% of DHHS staff survey returned responses
reporting that the contractor appropriately delivered services.

•  DHHS staff have the translated written materials they need in order to serve clients
effectively as evidenced by translation requests being fulfilled within 14 calendar days
at least 90% of the time.

•  Communication Access service capacity is consistently maintained as evidenced by
100% of DHHS' submitted interpretation/communication access requests are fulfilled,
or a mutually agreeable alternative is provided by the selected vendor.

Should the Governor and Executive Council not approve this request, communication access
services may be unavailable to individuals most in need of Department services who may not speak
English, have limited English proficiency, are deaf or have hearing loss. Further, individuals may not
be able to access valuable information available through public forums, conferences and/or events
sponsored by the Department. Lastly, emergency communication bulletins may not reach those most
in need of the emergency alerts. Lack of communication access services violates federal civil rights
laws, which require that communication assistance be provided for individuals who need it.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Area Served: Statewide

Source of Funds: 50% Federal Funds, and 50% General Funds.

In the event that the Federal Funds become no longer available, additional General Funds will
not be requested to support this program.

incerely,

Jeffrey A. M^ers
CDfnmissioner

The Dcp(irlmeiU of Health and Human Services' Mission is to join communities and families
in providing opfiorlunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Communication Access Services

Amendment #2

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the

Communication Access Services Contract

This 2"** Amendment to the Communication Access Services Contract (hereinafter referred to as
"Amendment #2") dated this 20*^ day of February, 2019, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Ascentria Community Services, Inc., (hereinafter referred to as "the
Contractor" or "Ascentria"), a non-profit corporation with a place of business at 14 East
Worcester St., Suite 300, Worcester, MA 01604.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and
Executive Council on June 24, 2015 (Item #34) and as amended on June 21, 2017 (Item # 19),
the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified: and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 4, the State may modify the Contract by written agreement of
the parties and renew services for up to four (4) years subject to the continued availability of
funds, satisfactory performance of services and approval by the Governor and Executive
Council; and

WHEREAS the parties agree to extend the term of the agreement and to increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:

$3,903,691.

2. Form P-37, General Provisions, Block 1.8 Price Limitation, to read:

June 30, 2021.

3. Form P-37, General Provisions, Block 1.9 Contracting Officer for the State to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10 State Agency Telephone Number to read:

(603) 271-9631.

5. Delete Exhibit B Amendment #1, Methods and Conditions Precedent to Payment in its
entirety and replace with: Exhibit B Amendment #2, Methods and Conditions Precedent
to Payment.'

6. Add Exhibit B-9 Budget - Amendment #2, Spoken Language Interpretation and
Translation Services.

7. Add Exhibit B-10 Budget - Amendment #2, ASL, CART and Other Services for
Individuals with Deafness and Hearing Loss.

Ascentria Community Services, Inc Amendment #2
16-DHHS-OHS-OMHRA-01 Page 1 of 3



New Hampshire Department of Health and Human Services
Communication Access Services

Amendment #2

8. Add Exhibit B11 Budget - Amendment #2, Spoken Language Interpretation and
Translation Services.

9. Add Exhibit B-12 Budget - Amendment #2 ASL, CART and Other Services for
Individuals with Deafness and Hearing Loss.

10. Add Exhibit K, OHMS Information Security Requirements.

Ascentria Community Services. Inc Amendment 02
16-DHHS-0HS-0MHRA^1 Page 1 of 3



New Hampshire Department of Health and Human Services
Communication Access Services

Amendment U2

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

y>A7^h
Date

State of New Hampshire
Department of Health and Human Services

me: 'TV'W-c-z-,
Title: o£-

Ascentria Community Services. Inc.

1
Date I,Na

hj
Tt

dx

'U- County of "HlllsWyno^L on . before the
cer, personally appeared the person identified above, dr satibfactorily proven to

AcknowledgemeQt:
State of
undersigned officer, personally appeared the person identified above, dr satisfactorily proven
be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the'Peace

My Commission Expires: Z2./Z0Z,6

Ascentria Community Services, inc
16-DHHS-OHS-OMHRA-01

Amendment #2
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New Hampshire Department of Health and Human Services
Communication Access Services

Amendment #2

The preceding Amendment, having been reviewed by this office, Is approved as to form,
substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name^

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Ascentris Community Services, inc
16-DHHS-OHS-OMHRA-OI

Amerxlment #2

Page 1 of 3



New Hampshire Department of Health and Human Services
Communication Access Services

Exhibit B - Amendment #2

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.8,
for the services provided by the Contractor pursuant to Exhibit A, Scope of Services.

2. This contract is funded with general and federal funds. Department access to supporting
funding for this project is dependent upon the criteria set forth in the Catalog of Federal
Domestic Assistance (CFDA) fhttDs://w\^.cfda.qov):
2.1. #93.044 - Department of Health and Human Services, Administration for

Community Living A-Formula Grants, Older Americans Act

2.2. #93.659 - Department of Health & Human Services, Administration for Children and
Families. A- Formula Grants. Adoption Opportunities

2.3. #93.658 - Department of Health & Human Services, Administration for Children and
Families. A- Formula Grants, B-Project Grants. Foster Care

2.4. #93;563 - Department of Health & Human Services. Administration for Children and
Families. A- Formula Grants, Child Support Enforcement

2.5. #93.778 - Department of Health & Human Services, Centers for Medicare and
Medicaid Services, A- Formula Grants, Medical Assistance Program

2.6. #93.667 - Department of Health & Human Services. Administration for Children and
Families. A- Formula Grants. Social Services Block Grant.

2 7 #93.767 - Department of Health & Human Services. Centers for Medicare and
Medicaid Services. A- Formula Grants. B - Project Grants; Children's Health
Insurance Program.

2.8. #93.558 - Department of Health & Human Services. Administration for Children and
Families; A- Formula Grants, L- Dissemination of Technical Information; Temporary
Assistance to Needy Families.

2.9. #10.561 - Department of Agriculture Food and Nutrition Service; A - Formula
Grants; State Administrative Matching Grants for the Supplemental Nutrition
Assistance Program.

3 The Contractor shall use and apply all contract funds for allowable direct and indirect costs
to provide services in Exhibit A1 and Exhibit A2, in accordance with Exhibit B-5 -
Amendment#! through Exhibit B-12 Amendment#2.

4. The Contractor shall not use or apply contract funds for capital additions or improvements,
entertainment costs, or any other costs not approved by the Department.

5. Payment for said services shall be made as follows:

5.1.- The Contractor will submit an invoice by the tenth (10"*) working day of each month,
which identifies and requests reimbursement for:

5.1.1. Authorized expenses incurred in the prior month.

5.1.2. The units of services provided, in accordance with Exhibit A-1 and Exhibit
A-2 which shall be paid on a fee-for-service basis the rates specified in
Exhibit B-5 Amendment #1 through Exhibit B-12 Amendment #2.

Ascentrta Community Senrices, Inc. Exhibit B - Amendment #2 i-»ioi«-
16-DHHS-OHS-OMHRA-OI Page 1 of 2 Contractor '"jj^^als.
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New Hampshire Department of Health and Human Services
Communication Access Services

Exhibit B - Amendment #2

5.2. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

5.3. The invoice must be submitted by mail or e-mail to:

Mary Calise, Senior Finance Director
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

E-mail: Mary.Calise@dhhs.nh.gov

6. A final payment request shall be submitted no later than forty (40) days from the Form P37.
General Provisions. Contract Completion Date, Block 1.7.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, in whole or in part, in the event of noncompliance with any.
State or Federal law, rule or regulation applicable to the services provided, or if the said
services have not been completed in accordance with the terms and conditions of this
Agreement.

8. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budgets in Exhibit B-4 - Amendment #1 through
Exhibit B-8 - Amendment #1 and within the price limitation, can be made by written
agreement of both parties and may be made without obtaining approval of the Governor
and Executive Council.

Ascentrla Community Services. Inc. Exhibit B - AmerxJment #2
16-DHHS-OHS-OMHRA-01 Page 2 of 2 Contractor Initials:

Date;
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ExNM B 1 \ Amendment *3
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in.this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means Information which can be used to distinguish
or trace an individual's Identity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-C:19. blometric records, etc..
alone, or when combined with other personal or identifying Information which Is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized Individuals and Is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further. Contractor,
Including but not limited to all Its directors,'officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3  Encrypted Email. End User may only employ email to transmit Confidential Data if
email Is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication, if End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will

structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenwise required by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All sen/ers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperatiori with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization. or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior.to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can Impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of ah internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system' access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all-applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must In all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response,process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes Identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Inforniation that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally Identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable information is involved In Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification Is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfricer@dhhs.nh.gov

B. DHHS Security Officer;

DHHSInformationSecurityOffice@dhhs.nh.gov
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Srate of the State of New Hampshire, do hereby certify that ASCENTRIA COMMUNITY

SERVICES. INC.-is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on Junie 13, 2011. 1

IWdier certify that all fees and documents required by the Secretary of State's office have been received and is in good sanding as

far as ̂ is office is concerned.

Business LO: 652197

Certificate Number: 0004090730

Off
H.

fin.

o

5^

IN TESTIMONY WHEREOF,

J hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of May A.D. 2018.

William M. Gardner

Secretary of State



I. Tara E. Browne

CERTIFICATE OF VOTE

..do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Ascentria Community Services. Inc. . <
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on December 7. 2018 :
(Date)

RESOLVED: That the Executive Vice President
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 28^*^ day of February . 20 19 .
(Date Contract Signed)

4. Timothy Johnstone

(Name of Contract Signatory)

of the Agency.

is the duly elected Executive Vice President

(Title of Contract Signatory)

(Signature of the Elected Officer)

COMMONWEALTH OF MASSACHUSETTS

County of Worcester

The forgoing instrument was acknowledged before me this 28"^ day of February . 20 19 .

By Tara E. Browne. Clerk
(Name of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires:

ace)(Notary Public/Justic the

FARIBA AHMARIPOUR
Notary Public

COMMONWEAOHOf MASSACHUSEIIS
My Commiillon Expires
Septembdf 10. 2p2l

NH OHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1.2005



/4COKD* CERTIFICATE OF LIABILITY INSURANCE DATE (MU/DO/YYYY)

9/27/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERfS), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pcllcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsoment A statemerit on this certlflcate does not confer rights to the
certificate holder in.lleu of such endoreomentfs).

PROOUCER

Haya Cosnpaniea

133 Fedaral Street, 4th Floor

Boeton KA 02110

NAKF*^ Tina Housnaa
PHONE FAX
(Ae.MftP«V (A/C.HoV

ACCESS- thousmanShayBcotnpanies .-com
DrSURER/SIAPFOROIHG COVERAGE HAlCt

INSURER A rPhiladelohia Insurance 92535

INSURED

Ascentria Care Alliance

14 Bast Worcester Street

Suite 300

Worcester KA 01504

INSURERorPhlladelnhla Indemnity Ins Co 18058

iNSURERC:The First Liberty Insurance 33588

INSURER 0 ;

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER:CL1892767885 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED 6EL0W HAVE BEEN ISSUB3 TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTV/TTHSTANDING ANY REQUIREMEIVr, TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE,INSURANCE AFFORDED BY THE POLIOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSUAANCe

TOOL

itiaa
sranr

wvp' POLICY NUMBER
POUCY EFP 1 POUCY exp
fMWPoiYYYYihMWDDPnnrn LIMITS

COMMERCIAL GENERAL UABIUTY

CLAIMS-MADE OCCUR

GEm. AQGREQATE UMa APPUES PER:

POLICY [ I IlOC
OTHER:

PHPKlBa<49S 10/1/301B

EACH OCCURRENCE

EUMAGETORERreS
PREMISES tEaoecurr.ne«>

10/1/30X9 MED EXP (Any one pfico)

PERSONAL B AOV INJURY

GENERAL AGGREGATE

PRODUCTS • COMPOP AOG

1,000,000

100,000

35,000

1,000,000

3,000,000

3,000,000

AUTOMOBILE UABIUTY COMBINED SINGLE LUJ?r
lEi ■ecfcrtnll 1,000,000

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

B00a.Y HIURY (Pv pwaon)
SCHEDULED
AUTOS
NOHOWNED
AUTOS

PBPRiaaC490 10/1/2018 10/1/3019 BODILY INJURY (Par kcUvK)
PROPBTTY DAMAGE.
(Pat iccklenll

UMBRELLA UAB

EXCESS UAB

OED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 10,000.000

AGGREGATE 10,000.000

RETENTIONS FHUB(4aSia 10/1/3018 10/1/2019
VfORKERS COMPENSATION
AND EMPLOYERS' UABIUTY' y, ̂
ANY PR0PRlBT0R/PARTNewe3®CimVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
tf  yaa. daaertba undar
DESCRIPTION OP OPERATIONS balow

□N/A

STATUTE
rSTTT
I ER

E.L EACH'ACCIOENT liCOO.OOO
WCfi-(Ll-2a3253-018 10/l/30ia 10/1/3019 EL DISEASE-EAEMnOYEE 1,000,000

E.L DSEASE • POUCY UMIT 1.000.000

DESCRIPTION OP OPERATIONS/LOCATIONS/VEHICLES (ACORO 101, Additional Ramarlu Scharfala. may ba ituehad If mcra apact la raqulrad)
Se I .XscBstria Cosimunity Services, Inc.
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Ascentria Community Services, Inc.

Mission statement:

We are called to strengthen communities by empowering people to respond to life's challenges.

Vision statement:

We envision' thriving communities where everyone has the opportunity to achieve theirfull

potential regardless ofbackground or disadvantage. We become recognized leaders for

innovative community services. Together with our partners, we inspire people to help one

another reach beyond their current circumstances and realize new possibilities.
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INDEPENDENT AUDITORS' REPORT

Board of Directors

Ascentria Community Services, Inc. and Subsidiary
Worcester, Massachusetts

Report on the Consolidated Financial Statements

We have audited the accompanying consolidated financial statements of Ascentria Community
Services, Inc. and Subsidiary, which comprise the consolidated statements of financial position as of
June 30, 2018 and 2017, and the related consolidated statements of activities, changes in net assets,
functional expenses, and cash flows for the years then ended, and the related notes to the consolidated
financial statements.

Management's Responsihifity for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audit. We conducted our audit in accordance with auditing standards generally accepted in the United
States of America. Those standards require that we plan and perform the audit to obtain reasonable
assurance about whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditors' judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity's preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

A member of

©Nexia
Internatlnnal

A member of
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Board of Directors

Ascentria Community Services, Inc. and Subsidiary

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the consolidated financial position of Ascentria Community Services, Inc. and Subsidiary as of
June 30, 2018 and 2017, and the changes in their net assets and their cash flows for the years then
ended in accordance with accounting principles generally accepted in the United States of America.

CliftonLarsonAllen LLP

Boston, Massachusetts

December 27. 2018
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

JUNE 30, 2018 AND 2017

ASSETS

2018 2017

CURRENT ASSETS

Cash and Cash Equivalents
Accounts Receivable, Net of Estimated Uncollectible Accounts

Prepaid Expenses
Due from Third Party

Total Current Assets

ASSETS LIMITED AS TO USE

Beneficial Interest in Net Assets of Related Party

PROPERTY AND EQUIPMENT

Land

Building
Building Improvements
Leasehold Improvements

Furniture and Equipment

Vehicles

Equipment Held Under Capital Lease
Computer Equipment and Software

Total

Less; Accumulated Depreciation
Total Property and Equipment

131,446

3,149,196

103,902

1,428

3,385,972

711,633

45,314

85,798

953,881

234,664

224,295

217,578

438,600

143,313

2,343,443

1,624,131

2,989,796

88,979

3,078,775

653,803

45,314

85,798

953,881

234,664

224,295

217,578

438,600

143,313

2,343,443

1,550,420

719,312 793,023

DUE FROM RELATED PARTIES 121,369 55,137

OTHER ASSETS

Deposits
Total Other Assets

Total Assets

142,096

142,096

134,846

134,846

S  5.080.382 $ 4.715.584

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (CONTINUED)
JUNE 30, 2018 AND 2017

LIABILITIES AND NET ASSETS

2018 2017

CURRENT LIABILITIES

Current Maturities of Long-Term Debt
Accounts Payable
Accrued Expenses

Deferred Revenue

Due to State of Maine

Total Current Liabilities

33,131

734,352

904,871

217,083

181,410

33,161

473,954

779.532

251,052

82,036
2,070,847 1,619,735

DUE TO RELATED PARTIES 1,498,860 178

LONG«TERM DEBT, Net of Current Maturities

Total Liabilities

472,833

4,042,540

505,995

2,125,908

NET ASSETS

Unrestricted

Temporarily Restricted
Total Net Assets

Total Liabilities and Net Assets

245,766

792,076

1,037,842

1,861,321

728,355

2,589,676

$  5.080.382 S 4.715.584

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF ACTIVITIES

YEARS ENDED JUNE 30. 2018 AND 2017

2018 2017

UNRESTRICTED NET ASSETS REVENUE

Program Service Revenue;
Public Sources $ 27,433,674 $ 28,892,718

Private Sources 4,289,047 4,316,699

Total Program Service Revenue 31,722,721 33,209,417

OTHER INCOME

Net Assets Released from Restriction Used for Operations 55,264 219,468
Other Income 502,971 547,785

Total Other income 558,235 767,253

Total Revenue 32,280,956 33,976,670

EXPENSES

Salaries and Wages 16,944,028 17,452,583

Employee Benefits 3,530,353 3,569,260

Program Expenses 3,958,656 4,878,886

Professional Fees 88,909 104,382

Occupancy Costs 1,920,878 1,891,053

Operating Supplies and Expenses 911,813 896,042

Administrative Costs 5,685,968 5,274,837

Travel Expenses 689,183 708,162

Custodial Fees 5,891 7,166

Depreciation and Amortization 73,710 106,004

Bad Debt Expense 50,404 19;173

Interest 36,718 38,718

Total Expenses 33,896,511 34,946,266

OPERATING LOSS (1,615,555) (969,596)

NONOPERATING ACTIVITY

Loss on Sale of Property and Equipment
Total Nonoperating Activity

(2.727)

(2,727)

DECREASE IN UNRESTRICTED NET ASSETS $  (1.615.555) $ (972.323)

See accompanying Notos to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF CHANGES IN NET ASSETS

YEARS ENDED JUNE 30, 2018 AND 2017

Temporarily

BALANCE-JUNE 30, 2016 $ 2,833.644

rscbuiuveu

$  833,811

1 Uldl

$ 3,667,455

Decrease in Unrestricted Net Assets (972,323) - (972,323)

Change in Beneficial Interest in Net Assets
of Related Party ■ 114,012 114,012

Net Assets Released from Restrictions - Operations (219,468) (219,468)

Change in Net Assets (972,323) (105,456) (1,077,779)

BALANCE-JUNE 30, 2017 1,861,321 728,355 2,589,676

Decrease in Unrestricted Net Assets (1,615,555) - (1,615,555)

Change In Beneficial Interest in Net Assets
of Related Party - 118,985 118,985

Net Assets Released from Restrictions • Operations (55,264) (55,264)

Change in Net Assets (1,615,555) 63,721 (1,551,834)

BALANCE-JUNE 30, 2018 $  245.766 $  792.076 $ 1.037.842

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF FUNCTIONAL EXPENSES

YEARS ENDED JUNE 30, 2018 AND 2017

2018

Supporting

Services

Program Management

Total Services and General Fundraisinq

Salaries and Wages $ 16,944,028 $ 16,567,795 $  376,233 $ .

Employee Benefits 3,530,353 3,422,087 -  108,266 -

Program Expenses 3,958,656 3,932,043 26,613 -

Professional Fees 88,909 47,489 41,420 -

Occupancy Costs 1,920,878 1,674,352 246,526 -

Operating Supplies and Expenses 911,813 869,734 42,079 -

Administrative Costs 5,685,968 55 5,685,913 -

Travel Expenses 689,183 671,993 17,190 -

Custodial Fees 5,891 • - 5,891

interest 36,718 36,718 - -

Bad Debt Expenses 50,404 50,404 - -

Total Before Depreciation

and Amortization 33,822,801 27,272,670 6,544,240 5,891

Depreciation and Amortization 73,710 73,382 328 .

Total Functional Expenses $ 33.896.511 $ 27.346.052 $ 6.544.568 $ 5,891

2017

Supporting

Services

Program Management

Total Services and General Fundraisinq

Salaries and Wages $ 17,452,583 $ 17.171,766 $  280,817 $

Employee Benefits 3,569,260 3,514,964 54,296 -

Program Expenses 4,878,886 4,856,569 22,317 -

Professional Fees 104,382 98,625 5,757 -

Occupancy Costs 1.891,053 1,629,331 261,722 -

Operating Supplies and Expenses 896,042 853,240 42,802 -

Administrative Costs 5,274,837 - 5,274,837 -

Travel Expenses 708,162 698,656 9,506 -

Custodial Fees 7.166 - . 7,166

Interest 38,718 38,718 - -

Bad Debt Expenses 19,173 19,173 - -

Total Before Depreciation

and Amortization 34,840,262 28,881,042 5,952,054 7,166

Depreciation and Amortization 106,004 105,461 543 _

Total Functional Expenses $ 34.946,266 $ 28.986,503 $  5.952.597 7,166

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF CASH FLOWS

YEARS ENDED JUNE 30, 2018 AND 2017

2018 2017
CASH FLOWS FROM OPERATING ACTIVITIES

Change in Net Assets
Adjustments to Reconcile Change in Net Assets to
Net Cash Used by Operating Activities;
Depreciation and Amortization

Bad Debts

Loss on Sale of Property and Equipment
Change in Beneficial Interest in Net Assets of Related Party
(Increase) Decrease in Assets:

Accounts Receivable

Prepaid Expenses

Deposits
Beneficial Interest in Net Assets of Related Party
Due to Third Party

Increase (Decrease) in Liabilities:
Accounts Payable
Accrued Expenses
Deferred Revenue

Due to State of Maine

Net Cash Used by Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of Property and Equipment
Net Cash Used by Investing Activities

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on Long-Term Debt
Advanced from Related Parties, Net

Net Cash Provided by Financing Activities

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS

Cash and Cash Equivalents • Beginning of Year

CASH AND CASH EQUIVALENTS - END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash Paid for Interest

SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING ACTIVITY

Additions to Property and Equipment
Plus: Disposals

Less: Transfer from Construction in Process

Less: Equity Transfer of Property
Cash Paid for Property and Equipment

$ (1,551,834) $ (1,077,779)

73,710 106,004

50,404 19,173
- 2,727

(118,985) (114,012)

(209,804) 541,367

(14,923) (15,391)

(7,250) (76,300)
61,155 226,633

(1,428) (232)

260,398 (46,904)

125,339 (219,712)

(33,969) 80,341

99,374 67,899

(1,267,813) (506,186)

(173)

- (173)

(33,189) (31,191)

1,432,448 467,709

1,399,259 436,518

131,446 (69,841)

. 69,841

? 131.446 ?

? 36.718 $ 38.718

$ $ 29,971
- 54,910

- (84,708)

$ - 173

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2018 AND 2017

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Ascentria Community Services, Inc. (ACS) and Ascentria Community Care, Inc. (ACC)
(collectively, the Organizations) are corporations exempt from tax under Section 501(c)(3) of
the Internal Revenue Code as a public charity. The Organizations provide community
service programs to children, families, refugees, and developmentally disabled adults
throughout New England. ACS transferred its "In Home Care" service line to ACC and Is the
sole corporate member of ACC. Ascentria Care Alliance, Inc. (Ascentria) is a sole corporate
member of ACS and also serves as the management agent.

The Organizations provide the following programs:

Social Services - through a variety of programs, the Organizations provide services
related to therapeutic foster care, unaccompanied refugee minors support, housing for
teen mothers and their children, housing for homeless, small group homes serving
teenagers, various support services and living accommodations for developmentally,
physically and mentally disabled adults and other various social support programs.

Refugee Services - through this program, the Organizations seek to provide
resettlement, employment, case management, medical case management, English as a
second language classes, and other support sen/ices to refugees, asylees, and
immigrants.

Adoption - through this program, the Organizations provide services related to domestic
and international adoptions.

Going Concern

The Organization has recognized their continuous net Income losses over the past two
years due to a rapidly changing business environment. The Organization has made
business decisions over the past couple years to mitigate the impact of potential losses as a
result of the changing business environment. The Organization is transitioning their service
model to one that is customer-driven. Ascentria will support the Organization for any losses
it may incur as a result of management fees charged. This support may include alternative
funding for the management fees charged and offsetting it through Ascentria's investment
proceeds from its other subsidiaries in order for the Organization to meet its obligations.

Basis of Consolidation

The accompanying consolidated financial statements present the consolidated financial
position, results of operations, changes in net assets, cash flows, and functional expenses
of the Organizations. Material intercompany transactions and balances have been
eliminated in consolidation.

(9)



ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2018 AND 2017

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Method of Accounting

The consolidated financial statements of the Organizations have been prepared on the
accrual method of accounting. Accordingly, assets are recorded when the Organizations
obtain the rights of ownership or is entitled to claims for receipt and liabilities are recorded
when the obligation is incurred.

Cash and Cash Equivalents

The Organizations consider all short-term debt securities purchased with an original maturity
of three months or less to be cash equivalents.

Accounts Receivable

Accounts receivable are recorded net of an allowance of expected losses. The allowance is
estimated from historical performance and projections of trends. Credit is extended to
customers and collateral is not required. When the accounts become past due, historically,
the Organizations have not charged interest to these accounts.

Program Service Revenue

Program service revenue is recognized as costs are incurred and services are provided.

Property and Equipment

Property and equipment are recorded at cost. Assets with an estimated useful life of more
than one year and a historical cost in excess of $2,500 are capitalized. The Organizations
capitalize acquisitions and improvements, while expenditures for maintenance and repairs
that do not extend the useful lives of the assets are charged to operations. Donated property
and equipment are recorded at its fair market value at date of donation. Gifts of long-lived
assets are reported as unrestricted support unless donor stipulations specify how the assets
are to be used, and gifts of cash or other assets that must be used to acquire long-lived
assets are reported as restricted support. Absent explicit donor stipulation about how long
those assets must be maintained, expiration of donor restrictions are reported when the
donated or acquired long-lived assets are placed into service. Depreciation is computed
using the straight-line method over the estimated useful life of the assets.

Related Party Loans Receivable

The Organizations' loan portfolio is comprised on unsecured related party loans receivable
that are noninterest bearing and have no fixed repayment terms, as detailed in Note 3, and
is considered a single portfolio class. Related party loans receivable are recorded net of an
allowance for expected loan losses (allowance). The Organizations establish an allowance
as an estimate of inherent risk in the Organizations' loan portfolio. Although management
believes the allowance to be adequate, ultimate losses may vary from its estimates.

(10)



ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2018 AND 2017

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Related Party Loans Receivable (Continued)

The allowance is established through a provision for loan losses that is charged to expense.
Loan losses are charged off against the allowance when the Organizations determine the
loan balance to be uncollectible. Proceeds received on previously charged off amounts are
recorded as recovery in the year of receipt. The Organizations determined that all related
party loans receivable are fully collectible as of June 30, 2018 and 2017.

The Organizations review the adequacy of the allowance, Including consideration of the
relevant risks In the loan portfolio, current economic conditions, and other factors
periodically. The Organizations internally monitor related party borrowers to assess the risk
of nonperformance. The Organizations determine that changes are warranted based on
those reviews, the allowance Is adjusted.

Net Assets

Net assets of the Organizations are classified and reported as follows;

Unrestricted Net Assets - Net assets that are not subject to donor-imposed stipulations.

Temoorarilv Restricted Net Assets - Net assets subject to donor-imposed stipulations
that may or will be met either by actions of the Organizations and/or the passage of time.
Temporarily restricted net assets consist of $711,633 and $653,803 for beneficial
interest in net assets of related party and $80,443 and $74,552 for other program
restrictions for the years ended June 30, 2018 and 2017, respectively.

Permanentlv Restricted Net Assets - Include contributions which require by donor
restriction that the corpus be invested In perpetuity and only the income be made
available for operations in accordance with donor restrictions.

Recognition of Donor Restrictions

Support that is restricted by the donor Is reported as an increase in unrestricted net assets if
the restriction expires in the reporting period in which the support is recognized. All other
donor-restricted support is reported as an increase in temporarily or permanently restricted
net assets depending on the nature of the restriction. When a restriction expires, temporarily
restricted net assets are reclassifled to unrestricted net assets.

Donated Services

Donated services are recognized in the consolidated financial statements If the services
enhance or create nonfinancial assets or require specialized skills, are provided by
individuals possessing those skills, and would typically need to be purchased if not provided
by donation.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2018 AND 2017

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Advertising Costs

Promotional advertising costs are expensed as incurred. Promotional advertising expense
charged to operations amounted to $1,786 and $3,460 for the years ended June 30, 2018
and 2017, respectively.

Use of Estimates

The preparation of consolidated financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the consolidated financial statements.and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Functional Ailocation of Expenses

The cost of providing the various programs and services are summarized on a functional
basis. Costs are generally identified as to program site, and are then allocated between
programs and supporting services that benefited based on total direct expenses.

income Taxes

The Organizations are nonprofit corporations as described in Section 501(c)(3) of the
Internal Revenue Code and are exempt from federal and state income taxes on related
income pursuant to section 501(a) of the code.

Deferred Revenue

Deferred revenue represents amounts received by the Organizations for programs and
services not yet provided.

Fair Value Measurements

In accordance with professional standards, assets and liabilities measured and recorded at
fair value are required to be categorized into a three-level hierarchy based on the priority of
the inputs to the valuation technique used to determine fair value. The fair value hierarchy
gives the highest priority to quoted prices in active markets for Identical assets or liabilities
(Level 1) and the lowest priority to unobservable Inputs (Level 3). if the inputs used in the
determination of the fair value measurement fall within different levels of the hierarchy, the
categorization is based on the lowest level input that is significant to the fair value
measurement. Assets and liabilities measured and recorded at fair value by the
Organizations are categorized as follows;

Level 1 - Inputs that utilize quoted prices (unadjusted) in active markets for identical
assets or liabilities that an entity has the ability to access.

(12)



ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2018 AND 2017

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Fair Value Measurements (Continued)

Level 2 - Inputs that include quoted prices for similar assets and liabilities in active
markets and inputs that are observable for the asset or liability, either directly or
indirectly, for substantially the full term of the financial instrument. Fair values for these
instruments are estimated using pricing models, quoted prices of securities with similar
characteristics, or discounted cash flows.

Level 3 - Inputs that are unobservable inputs for the asset or liability, which are typically
based on an entity's own assumptions, as there is little, if any, related market activity.

In instances where the determination of the fair value measurement is based on inputs from
different levels of the fair value hierarchy, the level in the fair value hierarchy within which
the entire fair value measurement falls is based on the lowest level input that is significant to
the fair value measurement in its entirety. Valuation techniques used need to maximize the
use of observable inputs and minimize the use of unobservable inputs. There have been no
changes in valuation methodology used at June 30, 2018 and 2017 .

Reclassificatlons

Certain reclassifications of amounts previously reported have been made to the
accompanying financial statements to maintain consistency between periods presented. The
reclassifications had no impact on previously reported net assets.

Subsequent Events

In preparing these consolidated financial statements, the Organizations have evaluated
events and transactions for potential recognition or disclosure through December 27, 2018,
the date the consolidated financial statements were available to be issued.

NOTE 2 ASSETS LIMITED AS TO USE

Beneficial Interest In Net Assets of Related Party

The Organizations record beneficial interest in assets that are held by Ascentria in the
amount of $711,633 and $653,803 at June 30, 2018 and 2017, respectively. For both years
ending June 30, 2018 and 2017, the Organization had a loan payable, included in accrued
expenses, to the fund totaling $340,524. Contributed assets are transferred to the Ascentria
by either the donor or the Organization with the approval of Ascentria. The donors did not
grant variance power to the Ascentria.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2018 AND 2017

NOTE 3 RELATED PARTY TRANSACTIONS

The Organizations have entered into the following transactions with related parties:

•  The Organizations are charged annually by Ascentria for accounting, management
services, and overhead in monthly installments. Charges to operations for these
services totaled approximately $5,625,745 and $5,215,693 for the years ended
June 30, 2018 and 2017, respectively. These expenses have been included on the
statement of activities under the caption "Administrative Costs". In addition, Ascentria
is the central contracting entity for insurance coverage, and insurance costs are then
billed monthly to the Organizations. In addition, the Organizations have various
support charges from related parties which amounted to $-0- and $20,125 for June
30, 2018 and 2017, respectively.

•  In connection with soliciting and managing donations received, Ascentria charged
the Organizations a custodial fee. The custodial fee charged to operations was
$5,891 and $7,166 for the years ended June 30, 2018 and 2017, respectively.

•  The Organizations have various office space rentals to and from related parties and
vehicle rentals from related parties. Rerital revenue from related parties amounted to
$200,248 and $154,615 for the years ended June 30, 2018 and 2017, respectively.
Office space and vehicle related party rents amounted to $427,184 and $386,473 for
the years ended June 30, 2018 and 2017, respectively.

•  During the years ended June 30, 2018 and 2017, the Organizations received federal
funding of $420,000 and $198,000, respectively, which was passed through to Good
News Garage - LSS, Inc., a subsidiary of Ascentria.

•  Related Party loans that bear no interest and have no fixed repayment terms, are
as follows:

2018 2017

Due from Related Parties:

Lutheran Community Services - Creative Living. Inc.
Lutheran Housing Corporation Brockton, Inc.
Good News Garage - LSS, Inc.
Emanuel Development Corporation
Total

Due to Related Parties:

Ascentria Care Alliance, Inc.

Emanuel Development Corporation
Total

$ 57,814 $ 45,075

5,632 461

57.774 9,601

149 -

? 121.369 ? 55.137

2018 2017

$ 1.498,860 $ 169

- 9

$ 1.498.860 $ 178
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2018 AND 2017

NOTE 4 DEFINED CONTRIBUTION PENSION PLAN

The Organizations participate in a defined contribution thrift plan (the thrift plan) qualifying
under Internal Revenue Code Section 403(b) maintained by Ascentria. The thrift plan
permits discretionary employer contributions based on a specified percentage of annual
compensation and employee contributions. Pension costs charged to operations and
contributions to the plan amounted to $-0- for each of the years ended June 30. 2018
and 2017.

NOTE 5 ACCOUNTS RECEIVABLE

The accounts receivable balance consisted of the following at June 30:

2018

Accounts Receivable - Program Services
Less: Allowance for Doubtful Accounts

Accounts Receivable, Net

2017

$ 3,189,017 $ 3,004,092

(39.821) (14,296)

3.149.196 ? 2.989.796

NOTE 6 CONCENTRATION OF CREDIT RISK

Financial instruments that potentially subject the Organizations to concentrations of credit
risk consist principally of the following:

Cash and Cash Equivalents

The Organizations maintain cash and cash equivalent'balances in several federally insured
financial institutions in the same geographic area as well as a money market fund. During
the year there may be times when uninsured cash is significantly higher and exceeds
federally insured limits.

Major Customer

The Organizations receive significant funding from various federal and state agencies. The
states through which funding was received include Massachusetts, New Hampshire, and
Maine. Approximately 85% of the Organizations revenue was received from state and
federal agencies directly or via pass through for the year ended June 30, 2018.

Due from Related Parties

The Organizations extend unsecured credit to related parties. The balance due from related
parties totaled $121,369 at June 30, 2018.

(15)



ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2018 AND 2017

NOTE 6 CONCENTRATION OF CREDIT RISK (CONTINUED)

Beneficial Interest in Net Assets of Related Party

The Organizations' unsecured gifts, held by a related party, amounted to $711,633 at
June 30, 2018.

Accounts Receivable

The Organizations extend unsecured credit to its customers. Accounts receivable amounted
to $3,149,196 at June 30, 2018.

NOTE 7 PROPERTY AND EQUIPMENT

The useful lives of property and equipment for purposes of computing depreciation are:

Building, Building Improvements, and Leasehold Improvements 5 to 40 Years
Equipment, Furniture and Fixtures, and Vehicles 3 tolO Years
Equipment Under Capital Lease 3 to 5 Years
Computer Equipment and Software 3 Years

Depreciation and amortization (including amortization of equipment under capital lease)
expense charged to operations was $73,710 and $106,004 for the years ended June 30.
2018 and 2017, respectively.

NOTE 8 MAINE MEDICAID LIABILITY

ACS provides services for Medicaid eligible individuals under terms of costs based contracts
with the state of Maine. Accordingly, ACS provides for the estimated amount of settlements
with Medicaid as a liability. Final reimbursement is not determined until the state of Maine
accepts the cost report. The amount of the estimated liability was approximately $181,000
and $82,000 for the years ended June 30, 2018 and 2017, respectively. Adjustments to
these estimates are reflected on the statement of activities under the caption "public
sources" to the extent not previously recorded in the year the final settlement information
becomes available to management.

(16)



ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2018 AND 2017

NOTE 9 LONG-TERM DEBT

The Organizations are liable on long-term debt at June 30, 2018 and 2017 as follows;

Description 2018 2017

Note Payable

Term note payable to Bank of America face amount
$350,000, due August 7, 2033, secured by business
assets, payable in monthly installments of interest
only through August 2008 then monthly payments of
principal plus interest through maturity. Interest rate
is fixed at 7.105% annually. $ 212,984 $ 227,164

Mortgage payable to Bank of America face amount
$370,308, secured by real property owned by ACS at
two locations, and guaranteed by Ascentria, with an
interest rate of 7.01 %, due August 2032. Monthly
principal and interest payments of $2,670. 285,338 296,708

Capital Lease Obligations

ACS is obligated under various capital lease agreements
for equipment and motor vehicles, expiring in 2019, with
a combined monthly payment of approximately $2,200
with interest rates ranging from approximately 4% to 8%.

Total Long-Term Debt
Less; Current Maturities

Long-Term Debt, Net of Current Maturities

505,964 539,156

(33,131) (33,161)

$ 472.833 505.995

Following are current maturities for the next five years:

Year Ending June 30. Amount

2019 $ 33,131

2020 29,343

2021 31,606

2022 33,943

2023 36,455

Interest charged to operations for the above long-term debt amounted to $36,718 and
$38,718 for the years ended June 30, 2018 and 2017, respectively.

(17)



ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2018 AND 2017

NOTE 10 OPERATING LEASES

The Organizations lease land, buildings, equipment, and motor vehicles under various
operating lease agreements with terms of one to three years. Total rent and related
expenses amounted to $909,843 and $881,411 for the years ended June 30, 2018 and
2017, respectively.

Future minimum lease payments under these agreements are as follows:

Year Endino June 30.

2019

2020

2021

Total

Amount

911,796

422,172

188,358

$  1 ■522.326

NOTE 11 CONTINGENCIES

A significant portion of the Organizations' net revenues and accounts receivable are derived
from services reimbursable under Medicaid programs. There are numerous healthcare
reform proposals being considered on federal and state levels. The Organizations cannot
predict at this time whether any of these proposals will be adopted or, if adopted and
implemented, what effect such proposals would have on the Organizations.

A significant portion of the Organizations' revenues are derived from services reimbursable
under Medicaid programs. The base year costs utilized in calculating the Medicaid rates are
subject to audit which could result in a retroactive rate adjustment for all years in which that
cost base was used in calculating the rates. It is not possible at this time to determine
whether the Organizations will be audited or if a retroactive rate adjustment would result.

ACS and Ascentria have entered into an equity sharing agreement related to four properties
transferred from Ascentria to the ACS on July 1, 2001. The agreement states that if the
properties are sold or leased to a third party, approximately 40% of the proceeds will
become payable to Ascentria. Such payment represents the excess of fair value of the
properties transferred over their net book value as of July 1, 2001. A significant portion of
the Organizations' revenues are derived from state and federal government funding. Due to
current economic conditions it is possible that funding from these sources could be reduced
in the near term. The Organizations cannot determine at this time if funding levels will
change, or what financial impact, if any, potential changes would have on the Organizations.

The receivables of the Organizations are listed as collateral under the line of credit
agreement of Ascentria. The outstanding balance is $2,500,000 and $2,200,000 as of
June 30, 2018 and 2017, respectively.

(18)



ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2018 AND 2017

NOTE 12 FAIR VALUE MEASUREMENT

The Organizations use fair value measurements to record fair value adjustments to certain
assets and liabilities to determine fair value disclosures. For additional information on how

the Organizations measure fair value refer to Note 1 - Organization and Summary of
Significant Accounting Policies.

The following tables present the Organizations' fair value hierarchy for those assets and
liabilities measured at fair value on a recurring basis as of June 30, 2018 and 2017;

2018

Beneficial Interest in Net

Assets of Related Party:
Total

Beneficial Interest in Net

Assets of Related Party:
Total

Total Level 1 Level 2 Level 3

$ 711,633 $ $ $ 711,633

$ 711,633 -  _L - 711.633

2017

Total Level 1 Level 2 Level 3

$ 653,803 $ $ $ 653,803

653.803 -  ? - 653.803

The following table provides a summary of changes in fair value of the Organizations'
Level 3 financial assets for the years ended June 30, 2018 and 2017, respectively:

Balance - July 1, 2016 $ 766.424
Income, Net of Releases

Balance - July 1, 2017

Income, Net of Releases

Balance - July 1, 2018

653,803

57,830

711.633

Since these funds are held by a third party that pools the Organizations' interest with other
related organization's assets, management has determined that the inputs are unobsen/able
and therefore valued using a Level 3 methodology.

(19)
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Ann S. Dancy

PROFESSIONAL OBJECTIVE
To create transformational initiatives and inclusive outcomes for marginalized dozens in l^ew Hampshire.

SKILLS and ACCOMPLISHMENTS

Administration

Senior-level professional with over 25 years of diverse non-profit management experience in
program development and operations

Regularly articulated and shared mission and corporate vision to all direct and indirect reports
Launched progressive service lines. Language Bank, Heath Profession Opportunity Project and In-Home

Care, without benefit of existing models of service to indicate benchmarks, creating new service lines and
expanding fiscal base for NH services

Expanded In-Home Care to statewide service with over 5 million in revenue, both Medicaid and Private Pay
Expanded Language Bank to statewide profitable interpretation service with over 40,000 appointments

annually, including 60 spoken languages and ASL. LB employs over 225 interpreters, has a training
center, and provides comprehensive translation Services and over the phone interpretation services.

Established and oversee annual funding of approximately 10 million with 25 funding sources, including
discretionary federal, state, local and private grants

Crafted multiple policies and procedures, including manuals detailing many aspects of social service work
Supervision

Supervised degreed and non-degreed individuals in residential, vocational, refugee and health care settings
Attracted talented people and created environment for creativity and program innovation
Oversaw all phases of program staffing, including: recruitment, interviewing, selection, orientation,

progressive counseling and termination; provided mentoring to new management staff
Currently, oversee 600 individuals throughout the state of New Hampshire in six service lines

Communication and Information/Referral
Served on multiple task forces in addition to statewide coalitions and internal policy committees
Presented and participated in numerous community and professional events
Conceptualized and created multiple forms for tracking, reporting and improving daily work flow
Provided crisis intervention, mediation and arbitration services for staff and family conflict

WORK HISTORY

Ascentria Care Alliance (Lutheran Social Services) Director of Operations, Vice President
Concord, New Hampshire

Charlotte Rehabilitation Hospital Case Manager, Supervisor
Charlotte, North Carolina

Presbyterian Hospital Social Worker, Senior Social Worker
Charlotte, North Carolina

Total Care Home Health Social Worker, Social Work Supervisor
Statesville, North Carolina

Council on Mental Retardation Associate Director

Louisville, Kentucky
University of Louisville Graduate Teaching Assistant

Louisville, Kentucky

EDUCATION

Academy of Certified Social Workers, National Association of Social Workers
Master of Science in Social Work, University of Louisville, Louisville, Kentucky, honors
Bachelor of Arts, Guilford College, Greensboro, North Carolina; Major: Sociology



ALEN OMERBEGOVIC

EXPERIENCE: February, 2001-Fresent Ascentria Care Alliance Manchester, NH
Business Developer and Customer Service Manager
Coordinate and manage all day-to-day aspects of interpretation services for people with limited
English proficiency. Create awareness of services available thru Language Bank to medical, legal
and other facilities in New Hampshire. Recruit and manage staff interpreters in a variety of
languages.
Job Developer

Provided case management to assist clients in overcoming barriers to employment
leading to long-term career placement. Assessed client needs and advised clients on
career options, developed goals and time lines for achievement of goals. Developed and
implemented training programs to enhance client employability. Planned, directed and
supervised Employment Services activities for newly arrived refugees, and low-income
clients

Educational Case Worker

Providing help to children in school, teachers and parents to communicate to each other and
working as support for educational liaison.
Health Advocate/Interpreter

Acted as translator and advocate in healthcare and social service settings; Provided health
orientation; Maintained strict confidentiality; Providing referral services for refugee clients
and follow up their appointments needs
Case Aid-Part Time

Transported clients to and from medical and social service appointments. Provided
interpretation for clients/caseworkers from Serb-Croat and translated documents.

1999-2001 MacNeill World Wide Laconia,NH

Machine Operator/Machine Tech
Assembly of various electrical parts on machinery; Sorting of cleats; Fixed, maintained and
troubleshooter for machines; Kjiowledge of setting up molds and ability to start new job on
production line .

1997-1997 Organization for Security and Co-operation Bosnia
Translator

Provided translation assistance for this independent company during elections in Bosnia;
Assisted in problem resolution.

1996-1997 Brown and Root Service Company Bosnia
Food Service Supervisor/Translator
Supervised fifty-two men in large kitchen providing food service to United States Army
soldiers stationed in Bosnia; Translated for staff and superiors.

CAPABILITIES: Fluent in Bosnian and English. Basic knowledge of Russian and Dutch.
Good knowledge of the computer operating systems: Word, Works, Power Point and Access
Ability to be a team player as well as work independently

EDUCATION: High School Diploma
Concentration in Computer Science Zvomik, Bosnia

Certificate - Southern NH Area Health Education Center

The Art of Medical Interpretation Training 2001 & 2002 Manchester, NH
Legal Interpretation 2003. Manchester, NH

GED - Manchester School of Technology 2004 Manchester, NH
Southern New Hampshire University 2015 Manchester, NH

B.S. Justice Studies



Radia Sefiane

Objective: To secure a position within a service environment where I may utilize my
education, my languages, office management and case management experience, as
well as community out reach skills and social services.

Qualifications:

More than 14 years of Community Outreach, concentration on Minority
Population

Office management

Experience in teaching foreign language
OverlO years of social work experience.
Excellent communication and problem solving abilities.

Compassionate, mature and professional individual.
Good computer skills including Microsoft office.

Multi-lingual in French, Arabic, Algerian, and Greek.

Provided post resettlement and referral services for refugee clients.
Acted as both translator and advocate in healthcare and social service settings.
Provided cultural orientation.

Produced contractual reports in a timely and efficient manner.

Developed organizational systems to ensure the delivery of services.

Maintained strict confidentiality with clients.

Relevant Professional Experience:

Service Manager 2018- present
Language Bank Manchester NH
Handling complaints and queries (from customers and staff).Maintains customer satisfaction by
providing problem-solving resources; managing staff, recruiting, orienting, training, assigning,
scheduling, coaching, counseling, and disciplining employees; communicating job expectations;
planning, monitoring, appraising, and reviewing job contributions; enforcing policies and
procedures. Handling payroll.

Assistant Program Manager Ascentria care alliance
Language bank, Concord NH 2011 -2017
Design and implement office policies, establish standards and procedures, organize office
operations and procedure, prepare time sheets, payroll, and billing and maintain office equipment
and supervise office staff

Medical Case Manager, Ascentria care Alliance Interfaith Refugee
Resettlement Program, Concord, NH 02/01/2004-2010
Schedule and coordinate all medical appointments for SNA refugees. Providing interpretation and
transportation. Provide education about preventive care and health care system to refugees.
Provide 24-hour on-call care for emergency evaluations.

Foreign Teacher At Strafford School (Elementary/Middle school)2006-2007

Taught French and Spanish to Elementary and Middle School children during the school year.
This involves preparing, presenting, and evaluating the lessons. The ages range from seven to



fourteen years old. Each class consists of between eighteen to twenty four children. In addition to
State and Federal oversight, parents are quite involved in the curricula.

Breast and Cervical Cancer Program

Elliot Hospital/Avon Foundation Breast Care Fund

Minority Outreach Coordinator, 2002 -2008

Developed, initiated, presented and evaluated programs designed to reach the minority population
in Manchester for the purpose of educating women about the importance of preventive care and
early detection regarding breast and cervical health.

Commendation: Was recognized for "outstanding work supporting the cause for breast cancer
awareness in the Greater Manchester area" in 2006.

Was recognized for community outreach by Minority Health Coalition, Manchester Community
Resource Center.

Worked cooperatively with Language Bank, Manchester Health Department, Hitchcock Clinic-
Manchester as in interpreter. 2002-present.

Social Worker and Case Manager
Betraria Hospital, Algiers, Algeria- 1993- 1995
Coordinated, implemented and managed activities for terminally ill children including, providing
social work services, counseling families, collecting assistance in clothing and food, writing
reports, supervising four caseworkers, and performing case review and team meetings.

Youth Caseworker (volunteer)

Red Crescent/Red Cross. Algiers, Algeria- 1992- 1994
Organizing youth activities for terminally ill children, including social events and physical
activities, coordinating and distributing donations of clothes, toys and books, and providing
friendship and companionship to the children.

Other Experience:

Minority outreach for the Breast and cervical cancer program 2003- 2008
Provide education to minority of women ,about breast and cervical cancer

I

Swing Manager
McDonald's Restaurant. Manchester, NH- 2001- 2002
Responsible for supervision of staff, opening store, balancing and checking drawers, making bank
deposits, serving patrons, and providing customer service.

Professional Basketball Player
Kefa Lovresos Women's Team, Lamaca, Cyprus- 1995- 1996
Played professional basketball against other professional teams.

Coach For basketball team

Kefa Lovresos Girl's teams , Lamaca Cyprus -1997-1999
Teaching basketball to girls between the age 12-14 and 18and up

French Teacher

Private French lessons, Lamaca-1996-2000



•  Teaching French language to kids between the age 10-16

Education:

Certificate of Completion
Keyboarding, Fundamentals of Computer and Word I and II
Keeping Software Simple, Manchester, NH- 2000

B.A. in Sociology
Institute ofSociology, Algiers, Algeria-1994

High School Diploma
Omar Racin Secondary School. Algiers, Algeria- 1991

Languages: Fluent in French, Arabic, Algerian, and Greek



Patricia M. Gerbert

QUALIFICATIONS:

Excellent Communication Skills, both written and verbal
Excellent in Multi-Tasking in high stress environments.
Detail Oriented and Well Organized, Highly Motivated, Energetic, and Enthusiastic
Computer Applications: Microsoft applications such as Word, Excel, Power Point, Access, Publisher, and OutLook;
Work Stream, Tempo, Oracle, as well as other MRP type applications.
Lean Manufacturing, including 5S training

PROFESSIONAL BACKGROUND:

Ascentria Care Alliance; Call Center Manager Manchester, NH; 2013 to Present;
L-3 Insight Technology; Clean Room Supervisor Londonderry, NH 2010 to 2012
Allegro Microsystems; Production Supervisor; Manchester, NH 2002 to 2009

Rockwell Automation; Group Leader / Electronic Rework Technician; Manchester, NH 1995 to 2002

RESPONSIBILITIES:

- Perform eligibility checks for Medicaid / MOO consumers
- Compile billing report to reflect appointment rates, travel time, and mileage for customer
- Coordinate interpreter expense receipts so they are reimbursed for money spent
- Overseeing, approving, and submitting employee time
- Working with foreign language and American Sign Language interpreters
- Assist and Communicate with customers on any questions or concerns they may have
- Connect customers to the company scheduling database
- Schedule interpreters for appointments

- Perform daily audits to verify high quality of product output, as well as verifying that all procedures and policies are
being followed
- Responsible for prioritizing production floor schedules and personnel to ensure high quality and output of product
based on customer needs and requirements.
- Responsible for inventory control of product lines within the departments
- Interview and hire potential reports, discipline when needed
- Shift training and certifying of employees on all assembly and testing equipment.
- Assisted in creating standardized training workbook to create uniform program training between employees.
- Motive and encourage personnel but discipline up to termination process if necessary
- Trained personnel on equipment used for assembly and testing with-in the facility.
- Responsible for inventory control of product lines within the departments
- Testing and troubleshooting circuit boards.
- Implemented quality rework program to fulfill corrective actions to insure high quality
- Responsible for employee time sheets and attendance records.
- Maintained daily and monthly reports of quality and productivity.
- Perform any operations that may be needed, such as running equipment during short staffing

EDUCATION:

Business Degree in process at Southern New Hampshire University



Ascentria Community Services, Inc.

Key Personnel

Name Job Title

Ann Dancy VP of Operations

Alen Omerbegovic Business Development and Customer Service Manager,
NH

Radia Sefiane Service Manager

Patricia Gerbert Call Center Manager

Other Personnel

Name Job Title

Jacob Mandell Business and Quality Assurance Manager

Alexandra Baer Training and Quality Assurance Manager

Toni Robbins ASL and Client Service Coordinator

Jannick Hebert Quality Assurance Coordinator

Heather Ulrich Translation and Client Service Coordinator

Lynn Bedwell Client Service Coordinator

Eliza McWilliam Client Service Coordinator

Joanna Pooi Client Service Coordinator

Pritisha Pradhan Client Service Coordinator

Aiesha Grenier Client Service Coordinator

Greyson Flax Client Service Coordinator
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Jeffrey A. Meyers
CommissioDer

Maureen Ryan
Associate

Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

OFFICE OF HEALTH EQUITY

97 PLEASANT STREET CONCORD, NH 03301-3857

603-271-3986 1-800-852-3346 Ext. 3986

Fax: 603-271-0824 TDD Access: 1-800-735-2964 www.dhhs.Dh.gov

May 24. 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to exercise a renewal option
to an agreement with Ascentria Community Services, Inc. (Vendor #161459), 14 East
Worcester Street, Suite 300, Worcester, Massachusetts, to continue to provide communication
access services, statewide, by increasing the amount by $1,260,000 from $1,257,722 to
$2,517,722, and extending the contract completion date from June 30, 2017 to June 30, 2019
effective upon Governor and Executive Council approval. 50%Federal Funds / 50% General
Funds.

Funds are anticipated to be available in State Fiscal Years 2018 and 2019 upon the
availability and continued appropriation of funds in the future operating budget, with authority
to adjust encumbrances between State Fiscal Years through the Budget Office, without further
approval from the Governor and Executive Council, if needed and justified.

05-95-45-4500010-6127000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE.
EMPLOYMENT SUPPORT

State

Fiscal

Year

Class/

Account
Class Title

Current

Budget
Increase/

(Decrease)
New Modified

Budget

2016 102-500731 Contracts for Proq Svc $549,651 $0 $549,651

2016 102-500731 Contracts for Proq Svc $79,210 $0 $79,210

2017 102-500731 Contracts for Proq Svc $549,651 $0 $549,651

2017 102-500731 Contracts for Proq Svc $79,210 $0 $79,210

2018 102-500731 Contracts for Proq Svc $0j $550,790 $550,790

2018 102-500731 Contracts for Proq Svc $0 $79,210 $79,210

2019 102-500731 Contracts for Proq Svc $0 $550,790 $550,790

2019 102-500731 Contracts for Prog Svc $0 $79,210 $79,210

$1,257,722 $1,260,000 $2,517,722



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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EXPLANATION

The purpose of this request is to renew an agreement that provides statewide
Communication Access Sen/ices to assure meaningful access to all persons who do business
with the Department who need language and communication assistance including individuals
who may not speak English, have limited English proficiency, who are deaf or who have
hearing loss. Communication Access Services ensure that the Department will be In
compliance with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of
1990, and Section 504 of the Rehabilitation Act of 1973. Additionally. State law (RSA 521-A
and RSA 354-A) requires that an interpreter be provided, when necessary, to ensure effective
communication for individuals who are deaf or have hearing loss.

The Vendor will continue providing interpretation and translation services in multiple
locations to current and potential customers of the Department, including the public who
attend Department-sponsored public forums or who receive Department public broadcasts and
emergency communications. The vendor will provide services that include spoken language
interpretation, American Sign Language. Certified Deaf Interpreters. Oral Interpreters. Deaf-
Blind Tactile Interpreters, Cued Speech Interpreters and Communication Access Real-Time
Service in order to ensure a uniform and comprehensive approach for all individuals to
experience meaningful access to Department information.

The original contract was approved by the Governor and Executive Council on June 24,
2015 (Item #34). The contract included language in Exhibit C-1, Revisions to General
Provisions (Paragraph 4), that reserved the Department's right to renew the agreement for up
to four (4) additional years subject to continued availability of finds, satisfactory performance of
sen/ices and approval by the Governor and Executive Council. The Department requests
approval to renew communication access services for two (2) of the four (4) years available.

Ascentria Community Services, Inc. has provided services that are understandable and
respectful in a responsive manner to individuals with diverse cultural health beliefs' and
practices in their preferred language by preferred Interpreters. The vendor has demonstrated
their ability to respond to urgent needs for communication access across the Department.
Further, the vendor has actively collaborated with the Department to ensure forms and
documents received in languages other than English are translated in a timely manner to
ensure continuity of services.

Should the Governor and Executive Council not approve this request, communication
access services may be unavailable to individuals most in need of Department services who
may not speak English, have limited English proficiency, are deaf or have hearing loss.
Further, individuals may not be able to access valuable information available through public
forums, conferences and/or events sponsored by the Department. Lastly, emergency
communication bulletins may not reach those most in need of the emergency alerts. Lack of
communication access services violates federal civil rights laws, which require that
communication assistance be provided for individuals who need it.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Area Served: Statewide

Source of Funds: 50% General; 50% Federal

In the event that the Federal Funds become no longer available, additional General
Funds will not be requested to support this program.

Sincerely,

0^'
Maureen Ryan
Associate Corpfnissioner

/

Approved by: I j '
J^rey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families,
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Communication Access Services
Amendment #1

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Communication Access Services Contract

This 1" Amendment to the Communication Access Services Contract (hereinafter referred to as
'Amendment #1') dated this I"* day of May, 2017, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department^ and Ascentrfa Community Services, Inc., (hereinafter referred to as "the
Contractor" or 'Ascentrta"). a non-profit corporation with a place of business at 14 East
Worcester SL.SuHe 300, Worcester, MA 01604.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and
Executive Council on June 24, 2015 (Item #34). the Contractor agreed to perforrn certain
series based upon the terms and conditions specified In the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions. Paragraph 18. and Exhibit C-1. Revisions to
General Provisions, Paragraph 3. the State may modify the Contract by written agreement of
the parties and renew ̂ rvices for up to four (4) years subject to the continued availability of
funds, satisfactory performance of services and approval by the Governor and Executive
Coundl; arKi

WHEREAS the parties agree to extend the term of the agreement, Increase the price limitation,
and modify tfie scope of services to support continued delivery of these services; and

NOW THEREFORE, hi consideration of the foregoing and tfie mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

Form P-37, General Provisions. Block 1.7 Completton Date, to read:

June 30,2019

1. FormP-37, General Provisions, Block 1.8 Price Umttation, to read:

$2,517,722 ■ (Sf
2. Form P-37, General Provisions, Block 1.9 Contracting Officer for the State to read:

Jonathan.V. Gallo, Esq.. Interim Director of Contracts and ProcuremenL

3. Form P-37. General Provisions, Block 1.10 State Agency Telephone hlumber to read:

(603)271-9246.

4. Delete Exhibit B, Method and Conditions Precedent to Payment, and replace with Exhibit
B - Amendment #1, Method and Conditions Precedent to Payment.

5. Add Exhibit B-5 - Amendment #1 Spoken Language Interpretation.

6. Add Exhibit B-6 - Amendment #1 Hearing Interpretation.

7. Add Exhibit 8-7 - Amendment #1 Spoken Language Interpretation.

8. Add Exhibit 8-8 - Amendment #1 Hearing Interpretation.

Ascentrts CommurBy Services, Inc.
/Vnendment f1

Page 1 of 3



New Hampshire Department of Health and Human Services
Communication Access Services

Amendment #1

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Date ( Nam
Title

4  1 Namef /^au6e^^
itie;

Ascentria Community Services, Inc.

Date Name:0\rVa^^

Acknowledgement:
Slate of County of onirvvi^U r>Dt4- . before the
undersigned officer, personally appeared the person Identified above,t^r satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.

Signature of NotaryPublic ar Justice of the PeaCe

Name and Title of(^tary or Justie^f Hie Peace

My Commission Expires:

ALANA GEARY
Notary PuWic

COWMOMWEALTM Of MASSACHUSETTB
My Commission Expires

August 3, 2018 1
Ascentria Commuruty Services. Inc.
Amendment «1
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New Hampshire Department of Health and Human Services
Communication Access Services

Amendment #1 ,

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' f
s/:^.Name: '^d/lcU r>

I hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Ascentria Communiiy Services. Inc.
Amendment #1

Page 3 of 3



New Hampshire Department of Health and Human Services
Communication Access Services

Exhibit B - Amendment #1

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.8,
for the services provided by the Contractor pursuant to Exhibit A. Scope of Services.

2. This contract is funded with general and federal funds. Department access to supporting
funding for this project is dependent upon the criteria set forth In the Catalog of Federal
Domestic Assistance (CFDA) (httDs://www.cfda.QOv):

2.1. #93.044 - Department of Health and Human Services, Administration for
Community Living A-Formula Grants, Older Americans Act

2.2. #93.659 - Department of Health & Human Services, Administration for Children and
Families. A- Formula Grants, Adoption Opportunities

2.3. #93.658 - Department of Health & Human Services, Administration for Children and
Families. A- Formula Grants. B-Project Grants, Foster Care

2.4. #93.563 - Department of Health & Human Services, Administration for Children and
Families. A- Formula Grants, Child Support Enforcement

i

2.5. #93.778 - Department of Health & Human Services, Centers for Medicare and
Medicaid Services, A- Formula Grants, Medical Assistance Program

2.6.

2.7.

#93.667 - Department of Health & Human Services. Administration for Children and
Families. A- Formula Grants, Social Services Block Grant.

2.8.-

2.9.

#93.767 - Department of Health & Human Services, Centers for Medicare and
Medicaid Services, A- Formula Grants, B - Project Grants; Children's Health
Insurance Program.

#93.558 - Department of Health & Human Services, Administration for Children and
Families; A- Formula Grants, L- Dissemination of Technical Information; Temporary
Assistance to Needy Families.

#10.561 - Department of Agriculture Food and Nutrition Service; A - Formula
Grants; State Administrative Matching Grants for the Supplemental Nutrition
Assistance Program.

3. The Contractor shall use and apply all contract funds for allowable direct and indirect costs
to provide services in Exhibit A1 and Exhibit A2, In accordance with Exhibit B-5 -
Amendment #1 through Exhibit B-8 - Amendment #1.

4. The Contractor shall not use or apply contract funds for capital additions or improvements,
entertainment costs, or any other costs not approved by the Department.

5. Payment for said services shall be made as follows:

5.1. The Contractor will submit an invoice by the tenth (10'^) working day of each month,
which identifies and requests reimbursement for:

5.1.1. Authorized expenses incurred in the prior month.

5.1.2. The units of services provided, in accordance with Exhibit A1 and Exhibit A2
which shall be paid on a fee-for-service basis the rates specified in Exhibit B-
5 Amendment #1 through Exhibit B-8 - Amendment #4.

Ascentria Community Servces. Inc-
£xhit)it B - Amendment #1

Page t of 2

Contractor Initials



New Hampshire Department of Health and Human Services
Communication Access Services

Exhibit 6 - Amendment #1

5.2. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

5.3. The invoice must be submitted by mail or e-mail to:

Mary Calise, Senior Finance Director
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

E-mail: Mary.Callse@dhhs.nh.gov

6. A final payment request shall be submitted no later than forty (40) days from the Form P37,
Genera! Provisions, Contract Completion Date, Block 1.7.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, in whole or in part, in the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provided, or if the said
services have not been completed in accordance with the terms and conditions of this
Agreement.

8. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budgets in Exhibit B-4 - Amendment #1 through
Exhibit B-8 - Amendment #1 and within the price limitation, can be made by written
agrieement of both parties and may be made without obtaining approval of the Governor
and Executive Council:

Ascentria Community Services. Inc.
Exnibit B - Amendment ei

Page 2 of 2

Contractor Initiats:

Date: 7



Exhibit B-5 Amendment Ml

Spoken Unfuage Interpretation Fees

Jiiyl.3017.JM30. X18
1  SERVlCe TYPE:

Fee for Service

Rate SO 00

• oTServica

Jrtts Preposed

OX

Toul Cost Of

Servica

Fee for Sarvica

Rate XX

eciSarviea

Uniu Proposed

OX

Total Cost of

Sansca

Fee Cor Sarvica

RataXX

BCaUt Portal b

Portal Hours O X

Total Cost Of

TransS Hotis

800 X

Travel

Rsrmbussrrtani Rale

8.x SHiacMuaaaoaOO
Total Cosi of

Travel XX

11 Isachxn tFrifelanl Lincutoe iwtfprxtxtten

\'Bitod tl 2hournwwnum. »nattttna9win ISmiruju

noemonrs. Aiy consecuMve aflpoinfmenti « me
s«ne tocafim by me same (Veryyerw sttti t» mud
las a siviiar appoaiimenr for bthng purposes

*' Datna amargandas: Requests

made with lass than a 24-hoii'

nooca

OaKna travel rates: 835 OOrht

travel o'ma rate actfvalad bayono a
20^laradws

DaAna travsf ranrbursament Travel

ReimtMjrsamarx is based on ma federal

rate

jForeign Langueoe (ntsfprelxixm S  48 00 4.1X 8  1X.8XX 8  XX 410 8 27.880 X 8  35X 275 8  9.625 X 8  054 25000 8  13.375X

[onAea Foreign languaoe Interpretaion S  53 00 2X 8  io.ex.x 8  73X SO 8  3.6S0.X 8  40X SO 8  2.0XX WA

1

|ai Mngueoes 11.75 / miruie S  1.40 65.0X 8  91.0XX WA WA WA

iDiaFotienarge $  s.oo 840 8  4.2XX

i
eV VWooR«m<*»lnieforBlelionA«ll

|a1 spoken Iwiguages 11.85/miiuU 8  1.85 IX 8  185.x N/A N/A WA

(11 Ue..AfMi(Hflr nnOeaied IntemrataMn (Block)

1 block Schedule - 3 siies for U) m Bxecpreutjon i  43U 3.f4i t  iu.§a2.x NfA N/A

1
1

IForelen Leneueee to bngHeh; 1

ISpansn. pormiguese Langueges 1  AM i2.S5d t  3.i70.x N/A N/A

IWeiiem Empean S  0.38 1.764 8  4X62 WA WA WA

Eestem Eurepoan 8  034 248 8  84 33 WA WA WA

pmer (AraCic Hindi. Dxnese. NepeK. Somali, eic) 8  040 26.573 8  10.638» WA WA WA

Engllah to Foraten Langusoa:

Spanish. Ponuguaaa Languages 8  020 4S.4X 8  e.ox.x WA WA WA

Iwasurn Euopaan 8  028 15.876 8  4.445.28 WA WA WA

jEasiem Eisopean 8  0.34 3.5X 8  I.IW.M WA 1 WA WA

Orer (AraCic. Hinoi. Chinesa. Nepat. Somali, etc) 8  0.40 X.8X 8  15.922.40 WA WA WA

iFormasing Per Page 8  lO.W IX 8  l.OXX WA WA WA

|34 tx** UnanXiiO • surcharga per won] 8  0.10 15.363 8  1.5X.X WA WA WA

lErxPshioeraea 8  OX SOX 8  1.5XX WA 1 WA WA

1 Pi ooCTMOre / Etftina 8  40.x 25 8  l.OXX WA WA WA

3) IS#fVteo for irwUvWutlt who hiva 10w>Vliion

iReeoing and faceroxig services 8  45X X 8  9X.X WA WA 1 WA

j 8 WA WA WA

1

41 Other

Iniamei access fee par monsi 8  IXX 12

1  per beaten 13 8 x.2n.x

jSamsiiig TaeiotsAPAOS 8  3XX 7 8  2.450X

j

|Sub Totals 8  5M.76a.42 8 31.530X 8  11.625X 8  13.375X

1 >

iGrand Total of Proposal 8 593.298.42

Ascentria Communitv Services, Inc.

Exhibit B-S Amendment Ml

Page 1 of 1



Eihibit 0-6 Amendment »1

Hearing Interpretation

July 1.2017 U Juw X, 201S
SERVICE TYPE:

Pm ler S«>vic«

RMeSOOO

0 of S«viC«
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000

Total Cost or
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55S5 I  2.d42,56533355B15C fiiased5355T5DK30 iCB

S35.XIndudadS  35530R3075STH7330tsXlTCra^xTuTTjl'I IQtlOQ
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N/AN/Aper locetnn
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t X.447.XGrand Total of Proposal

Ascentria Community Services, Inc.

Exhibit B-6 Amendment ffl

Page 1 of 1

Contrtactor Initials:

Date■><//Jt



Exhibit E^7 Amendment 01

Spoken Unguage Interpretation

p). (>»f-tha-Ptw mwixwion lOPIl

tPorrtnnl LMnauto* InWfDwUtton

BihO »l 2 iKunrinimum. »nC tTmntfltr in iSmintM*
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as » singtMm tcpoifilmeni tof Oting puffiosa

July 1.301S-Jun«30. 2019
SERVICE TVPE:

Pcreign lanQLage tnwpretation
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Aseentfia CommunitY Services, Inc.
Exhibit B-7 Amendment #1
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Exhibit B-8 Amendment Ml

Hearing Interpretation

Jkiy V ZOISloJunt 30.2019
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Ascentria Community Services, Inc.
Exhibit B-8 Interpretation
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NichoUa A. Toumpaa
CoomiMiooer

Mary Ano Coooey
Aaaociate CommiMioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

OFFICE OF MINORITYHEALTH & REFUGEE AFFAIRS

97 PLEASANT STREET CONCORD. NH 03301-3857
603-271-3S86 1-800-852-3345 Ext. 3986

Fax:603-271-0824 TDD Acceaa: 1-800-735-2964 www.dhba.ab.gov

June 9, 2015

Her Excellency. Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to enter Into an agreement with
Ascentria Community Services, Inc. (Vendor #161459), 14 East Worcester Street, Suite 300,
Worcester, Massachusetts, to provide communication access services, statewide, in an amount not to
exceed $1,257,722, effective upon Governor and Executive Council approval through June 30. 2017.
74%FederaI Funds 126% General Funds.

Funds are anticipated to be available in State Fiscal Years 2016 and 2017 upon the availability
and continued appropriation of funds in the future operating budget, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office, without further approval from
the Governor and Executive Council, if needed and justified.

05-95^5-4500010-6127000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN

SVS, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, EMPLOYMENT
SUPPORT

Fiscal Year Class/Account Class Title Total Amount

SFY 2016 102-500731 Contracts for Prog Svc $549,651

SFY 2016 102-500731 Contracts for Prog Svc $79,210

SFY 2017 102-500731 Contracts for Prog Svc $549,651

SFY 2017 102-500731 Contracts for Prog Svc $79,210

$1,257,722

EXPLANATION

This purpose of this request is for the provision of statewide Communication Access Services to
assure meanin^ul access to all persons who do business with the Department who may not speak
English, have Limited English Proficiency, who are Deaf or who have Hearing Loss. Communication
Access Services ensure that the Department will be in compliance with Title VI of the Civil Rights Act of
1964, the Americans with Disabilities Act of 1990, and Section 504 of the Rehabilitation Act of 1973.
Additionally, State laws (RSA 521-A and RSA 354-A) require that an interpreter be provided, when
necessary, to ensure effective communication for individuals who are deaf or have hearing loss.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2 of 3

The Vendor will provide spoken language interpretation and translation services to current and
potential customers of the department including the public who attend Department-sponsored public
forums and receive public broadcasts. Additionally, the vendor will provide services that include
American Sign Language. Certified Deaf Interpreters, Oral Interpreters, Deaf-Blind Tactile Interpreters,
Cued Speech Interpreters and Communication Access Real-Time Service in order to ensure a uniform
and comprehensive approach for individuals to experience meaningful access to Department
Information.

Services will be available in multiple locations and modalities to current and potential customers
of the Department as well as the public who attend Department-sponsored public forums and/or
receiving Department public broadcasts and emergency communications.

The Department published two Requests for Proposals seeking communication access
services. RFP 16-DHHS-OHS-OMHRA-01. DHHS Communication Access Services: Spoken
Language Interpretation and Translation Services, was published on February 6, 2015. One proposal
was received in response to the Request for Proposals. The proposal was evaluated and scored by
individuals who represented Department-wide services. Ascentria Community Services, inc. was
selected as the vendor to provide spoken language interpretation and translation sen/ices. The bid
sheet is attached.

RFP 16-DHHS-OHS-OMHRA-02, DHHS Communication Access Services: ASL, CART and
Other Sen/ices for Individuals with Deafness and Hearing Loss, was published on February 6. 2015.
Two (2) proposals were received in response to the Request for Proposals. The proposals were
evaluated and scored by Individuals who represented Department-wide services. Ascentria Community
Services. Inc. was selected as the vendor to provide communication access services for the Deaf and
hard of hearing community. The bid sheet is attached.

Ascentria Community Services, Inc. will provide services that are understandable and respectful
in a responsive manner to individuals with diverse cultural health beliefs and practices in their prefemed
language by preferred interpreters. The vendor has demonstrated their ability to respond to urgent
needs for communication access across the Department. Further, the vendor will collaborate with the
Department to ensure forms and documents received in languages other than English can be
translated in a timely manner to ensure continuity of services.

Because communication access services are accessed by Department employees, statewide,
renewal language in the contract includes the option to renew services for up to four (4) years subject
to satisfactory provision of services, continued appropriation of funding and approval by the Governor
and Executive Council. -

Should the Governor and Executive Council not approve this request, communication access
services will be unavailable to individuals most in need of Department services who cannot speak
English, have limited English proficiency, are Deaf or have hearing loss. Further, individuals may not
be able to access valuable information available through public forums, conferences and/or events
sponsored by the Department. Lastly, emergency communication bulletins may not reach those most
in need of the emergency alerts. Lack of communication access services in the Department would
result in some of our most vulnerable citizens becoming more vulnerable, which would negatively
impact the citizens in the State of New Hampshire. Most importantly, lack of communication access
services violates Tederal civil rights laws that require that communication assistance be provided for
individuals who need it.

Area Served: Statewide

Source of Funds: 26% General; 74% Federal



Her Excellency. Governor Margaret Wood Hassan
and the Honorable Council

Page 3 of 3

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

'  Sincerely,

Mary Ann Cooney
Associate Commissioner

Approved by:
licnolas Toum(ias
Commissioner

The Deparlment of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Spoken Language Interpretation and
Translation Services

RFP Name

1.

2.

Bidder Name

Ascentria Community Services

0

^ 1.
4. ̂

5.

6.

7.

le-DHHS-OHSOMHRA-OI

RFP Number

Psse/Fall

Maximum

Points

Actual

Points

290 2sa

290 0

290 0

290 0

290 0

290 0

290 0

Reviewer Names

1.

2.

Joan Marcoux. Program Specialist IV

Anaela Kruscica, Program Specialist

3.

4.

Barbara Seebart, Program Specialist IV

Laura McG'ashan. Program Specialist

Deborah Robinson. Aministrator

6.
Jennifer Jones. Administrator II

7.
Trinidad Tellez. System Spedaiist

8.

9.

Philip J Nadeau, Administrator III

Mary Caiise, Administrator iV

10.
Donna Walker, Administrator I



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

ASU CART and Other Communication
Access Services

RFP Name

Bidder Name

Ascentrta Community Services
1.

Northeast Deaf & Hard of Heating Services, Inc.

3-0

A. „

5.

6.

7.

16-DHHS-OHS-OfMHRA-02

RFP Number Reviewer Names

1.
Joan Marcoux. Program Specialist IV

Pass/Fail

Maximum

Points

Actual

Points

290 246

290 213

290 0

290 0

290 0

290 0

290 0

2.
Anaela Krusdca. Program Specialist

3.
Barbara Seebarl. Program Specialist IV

4.
Laura McGlashan. Program Specialist

3- Deborah Robinson. Aministrator III

6.
Jennifer Jones. Administrator

7.
Trinidad Tellez, System Specialist

8.
Philip J Nadeau, Administrator

9.

10.

Mary Calise. Administrator IV

Dorma Walker. Administrator



FORM NUMBER P-37 (version 1/09)

Subject; Communication Access Services

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.
t .1 State Agency Name

Department of Health & Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301

IJ Contractor Name

Ascenlria Community Services, Inc.

1.4 Contractor Address

14 East Worcester Street, Suite 300
Worcester, MA 01604

1.S Contractor Phone

Number

(774) 243-3900

1.6 Account Number

05-95-45-450010-61270000

102-500731

1.7 Completion Date

June 30. 2017

1.8 Price Limitation

$1,257,722

1.9 Contracting OfDcer for State Agency

Eric D. Borrin

1.10 State Agency Telephone Number

(603)271-9558

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement: Stale of (V\A .County of lAlDfifV

On before the undersigned ofncer, personally appeared the person identified in block 1.12. or satisfactorily proven to be the
person whose name is signed in block 1.1 1, and acknowledged that Vhe executed this document in the capacity indicated in block
1.12.

1.13.1 Signature of f^ot»ry Public or-Jujlae yf the Place

(Seal]

1.13.2 Name and Title of Notary or Justice ofWe Peace

£5. ALANA GEARY
\n:,v.'jCiIiC

,'FcOMMONWt*.*>« 0- MASSACHUSETTI
vy CorrvTission Expiras

1.14 State Agency Signature

1.16 Approval by the N.H. Department of AdmtnH(nition

By; Director, On:

1.15 Name and Title of State Agency Signatory

, Division of Personnel (1/applicable) ' '

raval by the Attorney General (Form, Substance and Execution)1.17 Api

.  Ly
K

On:By:

1.18 Approval by the Gttfemor and Exedative Cof nvil

On:By:
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2. EMPLOYMENT OF CONTRACTOa«ERVICES TO

BE PERFORMED. The Siaie of New Hampshire, acting
through the agency identified in block 1.1 ("Slate"), engages
contractor identified in block 1.3 ('^Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
CScrviccs").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder. shall
not become effective until the date the Governor and
Executive Council approve this Agreement ("Eflcctive Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor. itKluding without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder. including,
without limitation, the continuance of payments hereunder. are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Stale
shall r>ot be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
payment.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the Stale of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 NotNviihsianding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.
6.2 During (he (errfi of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded In any pan by monies of the
United Slates, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity'"), as supplemented by the
regulations of the United States Depanmenl of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Slates access to any of the
Contractor's books, records and accounts for the purpose of
asccnaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7, PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorizccT to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period ofsix (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation ofthis Agrccmcnl,
the Contracting Officer's decision shall be final for the Slate.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.) .3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may lake any one, or more, or all, of the following actions:
8.2.1 give the Ccniractora written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, efTectivc two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the F.vent
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
82.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
82.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIAUTV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished..

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the Slate upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 ̂A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the dale of termination. The form, subject
matter, content, and number of copies of the Termination

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise U^nsfer any
interest In this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
Slate, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

Sovereign immunity of the Slate, which immunity is hereby
reserved to the Stale. This covenant In paragraph (3 shall
survive the tcrminallon of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
142 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Slate of New
Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatc(s)
of insurance for all insurance required under this A^ccmeni.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, ccrtificatefs) of
insurance for all rcnewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
ccrtiricalc(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each
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ccnificaic(s) of insurance shall contain a clause requiring the
insurer to endeavor lo provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
oflhe policy.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
ihC'Coniracting Officer identified in block 1.9, or his or her
successor, proofof Workers' Compensation in the manner
described in N.H. RSA chapter 281 •A and any applicable
rcnewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State lo
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a parly hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Stales Post OfTicc addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. amendment. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. 7*he wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
(his Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in (he attached EXHIBIT C arc incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary lo any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effecL

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health & Human Services
Communication Access Services

Exhibit A.1

SpoKen Language, Interpretation and Translation Services

Scope of Services

1. Provisions Applicable to All Services

1.1.The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.2. For the purposes of this contract, any references to days shall mean business
days.

1.3. The Contractor shall provide meaningful access to all persons who do business
with the Department who may not speak English or have Limited English
Proficiency (LEP), are blind or are visually impaired (VI).

1.4. The Contractor shall provide a uniform and comprehensive approach for
individuals to obtain the communication access services they need including:

1.4.1. Current and potential customers of the Department interacting with a
DHHS staff person;

1.4.2. People seeking employment with the Department;

1.4.3. Employees, to permit an employee to perform the essential functions of
his/her job;

1.4.4. The public attending DHHS-sponsored public forums (events,
conferences, meetings, etc.); and

1.4.5. The public receiving DHHS public broadcasts and emergency
communications.

1.5. The Contractor shall.

1.5.1. Provide spoken language Interpretation and written Translation Services
for the Department statewide;

1.5.2. Support the communication access sen/ices provided to the Department:
and

1.5.3. Work collaboratively with the Department to assure compliance with the
federal Civil Rights Laws that require Communication Access, their
implementing regulations, and guidance.

2. Services to Be Provide

2.1. Spoken Language Interpretation Services

2.1.1. The Contractor shall provide spoken language interpretation services
statewide. The Contractor shall ensure interpretation sen/ices:

Asccntria Community Services ExtiibHA Conlfactor Initials —
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New Hampshire Department of Health & Human Services
Communication Access Services

Exhibit A.I

Spoken Language, Interpretation and Translation Services

2.1.1.1. Are available in a variety of languages.

2.1.1.2. Are available twenty-four (24) hours a day, seven (7) days per
week.

2.1.1.3. Are available in multiple settings including, but not limited to:

2.1.1.3.1. District offices, satellite offices, institutions and
various centralized locations throughout the State.

2.1.1.3.2. In the field, such as in clients' homes.

2.1.1.3.3. Public meeting venues.

2.1.2. The Contractor shall provide communication assistance through a variety
of methods, including but not limited to:

2.1.2.1. Face-to-face,(FTP) in-person interpretation.

2.1.2.2. Over-the-phone interpretation (OPI).

2.1.2.3. Video Remote Interpretation (VRI).

2.1.3. The Contractor shall have capacity to provide interpretation services for
scheduled appointments as well as walk-in service / immediate access.

2.1.4. The Contract shall provide site-specific dedicated interpreters (Block)
stationed at high-volume District Offices for scheduled blocks of time
during regular work hours.

2.1.5. The Contractor shall maintain a pool of qualified spoken language
interpreters who:

2.1.5.1. Demonstrate linguistic competency and proficiency In both
English and another language, along with sensitivity to the
culture of individuals needing communication assistance with
the demonstrated ability to accurately relay information In both
languages, fluently.

2.1.5.2. Have completed a minimum of sixty (60) hours of a certified
interpretation training program and, where possible, completed
either Medical Interpretation and/or Legal Interpreter certificate
training.

2.1.5.3. Understand interpreter ethics and client confidentiality needs
and abide by the medical/legal interpreter professional code of
conduct.

2.1.5.4. Have passed a NH criminal background check, and, when
applicable, the State Adult Protective Services Registry (see
RSA 161-F:49 Registry, VII), and the Central Registry
(regarding child abuse and neglect) (Vendor bears these
costs; they can be built into proposed budget.)

P(\AA''L'
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New Hampshire Department of Health & Human Services
Communication Access Services

Exhibit A.1

Spoken Language, Interpretation and Translation Services

2.2. Site Specific Dedicated Interpreters

2.2.1. The Contractor shall collaborate with Department staff to ensure
interpreters' time is maximized by providing bi-lingual support services
when direct face-to-face interpretation services are not needed, including
but not limited to:

2.2.1.1. Placing phone calls on behalf of DHHS staff.

2.2.1.2. Interpreting telephone messages received on-site and at other
locations.

2.2.1.3. Reading and interpreting written materials for Department staff.

2.2.1.4. Translating written materials (if the interpreter is also a qualified
translator).

2.2.2. The Contractor shall ensure detailed records of all communication

assistance services provided on behalf of the Department are available
for quality assurance and utilization review. The Contractor shall
complete Department-provided electronic tracking templates that identify
the program area served and the service modality for each client
interaction by interpreter/language and location, including but not limited
to:

2.2.2.1. Scheduled appointments;

2.2.2.2. Walk-in assistance;

2.2.2.3. Telephone assistance;

2.2.2.4. Translations of written documents.

2.2.3. The Contractor shall ensure that any foreseeable interpreter absences
are coordinated with the Department, and that alternative interpreters are
made available for the given period.

2.2.4. The Contractor shall cooperate with periodic reassessments of on-site
interpretation needs every six (6) months. The Contractor shall:

2.2.4.1. Ensure staff are available to work at other locations on a short

term basis, as requested by the Department, when:

2.2.4.1.1. The volume of interpretation needs within the
specified district office is not sufficient to warrant the
specified full-time equivalents.

2.2.4.1.2. A short-term need arises at a different location.

2.2.4.2. Receive a thirty (30) day written advance notice should the
need to reallocate language and interpreter services arise.

Ascentris Community Services Exhibit A Conlrsctor Initials.
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New Hampshire Department of Health & Human Services
Communication Access Services

Exhibit A.1

Spoken Language. Interpretation and Translation Services

2.2.5. The Contractor shall provide up to ninety (90) Block-Scheduled hours per
week for the period of July 1, 2015 through December 30, 2015 across
three District Offices is as follows:

Manchester DO Southern DO Concord DO

Spanish 20 hours 20 hours -

Nepali 8 hours - -

Somali 12 - -

KinyanAranda - - 12.5

2.3. Translation Services

2.3.1. The Contractor shall translate written materials, as requested, from
English to other languages, including, but not limited to:

2.3.1.1. Forms.

2.3.1.2. Brochures.

2.3.1.3. Documents.

2.3.2. The Contractor shall translate eligibility materials submitted by applicants
and clients from other languages to English so that Department staff are
able to appropriately evaluate the non-English written documentation
submitted by individuals.

2.4. Other Mandated Services

2.4.1. The Contractor shall provide effective, equitable, understandable and
respectful quality care and services that are responsive to diverse cultural
health beliefs and practices, preferred languages, health literacy and
other communication needs.

2.4.2. The Contractor shall respond to unplanned, urgent needs for
communication access with less than forty-eight (48) hours advance
notice.

2.4.3. The Contractor shall work collaboratively with Department staff to learn
the variety of services available in order for vendor staff to be able to
describe these services to clients/applicants.

2.4.4. The Contractor shall train Department staff on the variety of
communication access services available through this contract as well as
the specific processes and procedures used for accessing services.

2.4.5. The Contractor shall update and provide, a current list of available
interpreters and translators.

2.4.6. The Contractor shall support communication access services provided to
the Department, including but not limited to:

Ascentria Community Services Exhibit A
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New Hampshire Department of Health & Human Services
Communication Access Services

Exhibit A.1

SpoKen Language, Interpretation and Translation Services

2.4.6.1. Creating or updating informational materials, language
Identification cards and instructions.

2.4.6.2. Providing a single point of contact individual responsible for all
services in this contract who is able to address all questions
and concerns, as needed.

2.4.7. The Contractor shall work closely and collaboratively with Department
staff to assure communication access needs are being met effectively by:

2.4.7.1. Performing quality assurance activities.

2.4.7.2. Participating in the DHHS Communication Access Work Group,
comprised of cross Department representatives as well as
external stakeholders.

2.4.7.3. Developing and providing regular data and reports that indicate
trends and needs of services provided, statewide.

2.4.7.4. Responding to annual assessments and feedback from
divisions within the Department to meet communication needs
statewide.

2.4.7.5. Modifying the proposed service delivery model in response to
these inputs, as needed, to assure continuous quality
improvement.

2.4.8. The Contractor shall provide a centralized appointment scheduling
system, which is accessed via a secured web-portal. The Contractor
shall maintain and presen/e electronic retrievable individual records
relating to each individual served and every service encounter or
transaction provided by this contractor, preferably linked to the
centralized appointment scheduling system, to permit analysis of
utilization by both the Contractor and the Department. The contractor
shall provide the Department authorized users with free access to the
web-portal and database for scheduling, and access for the Department
to a variety of reporting tools. .

2.4.9. The Contractor shall ensure that the web-portal and database is a
secured website that ensures the privacy rights of individuals served. All
information must be maintained in accordance with standards for
confidentiality of all participant information that is acquired by any means.

3. Performance Expectations and Reporting

3.1. The Contractor shall provide the Department with data, information, and reports in
order to monitor communication access service utilization, compliance with
contract requirements, and contract performance measures, as needed. The
Contractor shall ensure date, information and reports include but are not limited
to:

Asceniri® Commonity Servicw ExhiW A Contradof Initials.
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New Hampshire Department of Health & Human Services
CommunlcaUon Access Services

exhibit A.1

Spoken Language, Interpretation and Translation Services

3.1.1. The type, frequency and duration of communication assistance provided
to different audiences based on the unit of encounters and/or individuals.

3.2. The Contractor shall report any client concerns or complaints to the Department
within 3 business days. The vendor shall notify the Department immediately if any
client scheduling issues or conflicts arise, and work to find a mutually agreeable
solution.

3.3.The Contractor shall submit progress reports to DHHS on a quarterly basis in a
Department approved format and shall include, but not be limited to:

3.3.1. A summary project outcomes.

3.3.2. Benchmarks reached.

3.3.3. Barriers to reaching benchmarks.

3.3.4. Solutions to barriers experienced in the previous quarter, which shall
include but not be limited to proposed changes to services or work
processes for Department approval.

3.4. The Contractor shall work collaboratively with the Department to finalize the
required performance measures and methodology. At a minimum, the
Contractor's delivered services must achieve the following outcomes, which shall
be reported every 6 months:

3.4.1. Individuals served feel their communication access needs were met

as evidenced by 85% of individuals surveyed report they are satisfied
with the interpreting services. (The contractor must survey 50% of the
individuals served within the reporting period, proportional to the
language/population served.)

3.4.2. DHHS staff feel they are able to appropriately serve individuals with
communication access needs as evidenced by 85% of staff surveyed
report that the contractor appropriately delivered services. (The
contractor must survey 20% of DHHS staff utilizing the service within the
reporting period.)

3.4.3. DHHS staff have the translated written materials they need in order
to serve clients effectively as evidenced by staff who submit document
translation requests receive back the translated materials in the target
language within fourteen (14) calendar days. 90% of the time.

3.4.4. Communication Access service capacity is consistently maintained
as evidenced by 100% of DHHS' submitted interpretation/communication
access requests are fulfilled, or a mutually agreeable altemative is
provided by the selected vendor.

3.5. The Contractor shall provide updates and report on their progress towards
meeting performance measures, and overall program goals and objectives at in-

OlAAO.
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New Hampshire Department of Health & Human Services
Communication Access Services

^ Exhibit A.I
Spoken Language, Interpretation and Translation Services

person monthly meetings for the first 6 months of the project period and quarterly
meetings with monthly telephone check-ins and e-mails, as needed, thereafter.

Ascentria Community ScrvicdS ExhiOHA Contractor Initials,
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New Hampshire Department of Health and Human Services
Communciadon Access Services

Exhibit A.2

ASL, CART and Other Services for Individuals with Deafness and Hearing Loss

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New Hampshire

General Court or federal or state court orders may have an impact on the Services

described herein, the State Agency has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve compliance therewith.

1.2. For the purposes of this contract, any references to days shall mean business days.

1.3. The Contractor shall provide meaningful access to all persons who do business with the
Department who are Deaf or who have Hearing Loss.

1.4. The Contractor shall provide a uniform and comprehensive approach for individuals to
obtain the communication access services they need including:

1.4.1. Current and potential customers of the Department interacting with a DHHS staff
person:

1.4.2. People seeking employment with the Department;

1.4.3. Employees, to permit an employee to perform the essential functions of his/her
job;

1.4.4. The public attending DHHS-sponsored public forums (events, conferences,
meetings, etc.); and

1.4.5. The public receiving DHHS public broadcasts and emergency communications.

1.5. The Contractor shall:

1.5.1. Provide the following communication access services for the Department
^  statewide:

1.5.1.1. American Sign Language (ASL);

1.5.1.2. Certified Deaf Interpretation (GDI);

1.5.1.3. Oral Interpretation;

1.5.1.4. Tactile Interpretation (forlhe Deaf/blind);

1.5.1.5. Cued Speech Interpretation; and

1.5.1.6. Communication Access Real Time (CART) Services.

1.5.2. Support the communication access services provided to the Department; and

1.5.3. Work collaboratlvely with the Department to assure compliance with the federal
Civil Rights Laws that require Communication Access, their implementing
regulations, and guidance.

2. Services to Be Provide

2.1. Communication Access Services

AnW)
Ascentria Community Services exWMA Contractor initials ^
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Exhibit A.2

ASL, CART and Other Services for Individuals with Deafness and Hearing Loss

2.1.1. The Contractor shall provide communication access services statewide. The
Contractor shall ensure communication access services:

2.1.1.1. Include, but are not limited to:

2.1.1.1.1. American Sign Language (ASL) Interpreters:

2.1.1.1.2. Certified Deaf Interpreters (GDI);

2.1.1.1.3. Oral lnterpreters;

2.1.1.1.4. Deaf-Blind Tactile Interpreters;

2.1.1.1.5. Cued Speech Interpreters; and

2.1.1.1.6. Communication Access Real-Time (CART) Services

2.1.1.2. Are available twenty-four (24) hours a day, seven (7) days per week.

2.1.1.3. Are available in multiple settings including, but not limited to:

2.1.1.3.1. District offices, satellite offices. Institutions and various
centralized locations throughout the State.

2.1.1.3.2. In the field, such as in clients' homes.

2.1.1.3.3. Public meeting venues.

2.1.1.4. Allow individuals to have access to preferred interpreters, as
available.

2.1.2. The Contractor shall provide communication assistance through a variety of
methods, including but not limited to:

2.1.2.1. Face-to-face (RTF) in-person interpretation.

2.1.2.2. In-person CART Services.

2.1.2.3. Remote CART Services

2.1.2.4. Video Remote Interpretation (VRI) Services.

2.1.3. The Contractor shall have capacity to provide communication access services
for scheduled appointments as well as walk-in service f immediate access.

2.1.4. The Contractor shall maintain a pool of qualified staff who are licensed by the
NH Interpreter Licensure Board and approved under the NH Department of
Education (DOE), under RSA 326-1 who:

2.1.4.1. Demonstrate linguistic competency and proficiency in both English
and another language/rrwdality. along with sensitivity to the culture of
individuals needing communication assistance, and the
demonstrated ability to accurately relay information in both
languages or modalities fluently.

2.1.4.2. Understand interpreter ethics and client confidentiality needs and
abide by the professional code of conduct.

2.1.4.3. Have passed a NH criminal background check, and, when
applicable, the State Adult Protective Services Registry (see RSA

Awentria Commuolly Services Exhibit A ContrsclorimUaU _v:
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Exhibit A.2

ASL, CART and Other Services for Individuals with Deafness and Hearing Loss

161-F:49 Registry. Vli), and the Centrai Registry (regarding chiid
abuse and neglect) (Vendor bears'these costs; they can be built into
proposed budget.)Site Specific Dedicated Interpreters

2.2. Other Mandated Services

2.2.1. The Contractor shall provide effective, equitable, understandable and respectful
quality care and services that are responsive to diverse cultural health beliefs
and practices, preferred languages, health literacy and other communication
needs.

2.2.2. The Contractor shall respond to unplanned, urgent needs for communication
access with less than forty-eight (48) hours advance notice.

2.2.3. The Contractor shall vwjrit collaboratively with Department staff to team the
variety of services available In order for vendor staff to be able to describe thesie
services to ciients/appiicants.

■  2.2.4. The Contractor shall train Department staff on the variety of communication
access services available through this contract as well as the specific processes
and procedures used for accessing services.

2.2.5. The Contractor shall update and provide a current list of available interpreters
/communication access staff to the Department on a quarterly basis.

2.2.6. The Contractor shall support communication access services provided to the
Department. Including but not limited to:

2.2.6.1. Creating or updating Informational communication identification cards
,  and Instructions.

2.2.6.2. Providing a single point of contact individual responsible for ail
services in this contract who is able to address ail questions and
concerns, as needed.

2.2.7. The Contractor shall work closely and collaboratively with Department staff to
assure communication access needs are t>eing met effectively by:

2.2.7.1. Performing quality assurance activities.

2.2.7.2. Participating in the' DHHS Communication Access Work Group
comprised of cross Department representatives as well as external
stakeholders.

2.2.7.3. Developing and providing regular data and reports that indicate
trends and needs of services provided, statewide.

2.2.7.4. Responding to annual assessments and feedback from divisions
within the Department to meet communication needs statewide.

2.2.7.5. Modifying the proposed service delivery model in response to these
inputs, as needed, to assure continuous quality improvement.

2.2.8. The Contractor shall provide a centralized appointment scheduling system,
which is accessed via a secured web-portal. The Contractor shall maintain and
preserve electronic retrievable individual records relating to each individual

Ascentiia Community Services Exhibit A Contractor initials —
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Exhibit A.2

ASL, CART and Other Services for Individuals with Deafness and Hearing Loss

served arid every service encounter or transaction provided by this contractor,
preferably linked to the centralized appointment scheduling system, to permit
analysis of utilization by both the Contractor and the Department. The
contractor shall provide the Department authorized users with free access to the
web-portal and database for scheduling, and access for the Department to a
variety of reporting tools. .

2.2.9. The Contractor shall ensure that the web-portal and database is a secured
website that ensures the privacy rights of individuals served. Alt information
must be maintained in accordance with standards for confidentiality of all
participant information that is acquired by any means.

3. Performance Expectations and Reporting

3.1. The Contractor shall provide the Department with data, information, and reports in order
to monitor communication access service utilization, compliance with contract
requirements, and contract performance measures, as needed. The Contractor shall
ensure date, information and reports include but are not limited to:

3.1.1. The type, frequency and duration of communication assistance provided to
different audiences based on the unit of encounters and/or individuals.

3.2. The Contractor shall report any client concerns or complaints to the Department within 3
business days. The vendor shall notify the Department immediately if any client
scheduling issues or conflicts arise, and work to find a mutually agreeable solution.

3.3. The Contractor shall submit progress reports to DHHS on a quarterly basis in a
Department approved format and shall include, but not be limited to:

3.3.1. A summary of project outcomes.

3.3.2. Benchmarks reached.

3.3.3. Barriers to reaching benchmarks.

3.3.4. Solutions to barriers experienced In the previous quarter, which shall include but
not be limited to proposed changes to services or work processes for
Department approval.

3.4. The Contractor shall work collaborativety with the Department to finalize the required
performance measures and methodology. At a minimum, the Contractor's delivered
services must achieve the following outcomes, which shall be reported every 6 rrwnths:

3.4.1. Individuals served feel their communication access needs were met as
evidenced by 85% of individuals surveyed report they are satisfied with the
interpreting services. (The contractor must survey 50% of the individuals served
within the reporting period, proportional to the language/population served.)

3.4.2. DHHS staff feel they are able to appropriately serve Individuals with
communication access needs as evidenced by 85% of staff surveyed report
that the contractor appropriately delivered services. (The contractor must
survey 20% of DHHS staff utilizing the service within the reporting period.)

Ascentria Communily Services Exhibit A ConlraclorlrBlHls
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Exhibit A.2

ASL. CART and Other Services for Individuals with Deafness and Hearing Loss

3.4.3. OHMS staff have the translated written materials they need In order to
serve clients effectively as evidenced by staff who submit document
translation requests receive back the translated materials in the target language
within fourteen (14) calendar days, 90% of the time.

3.4.4. Communication Access service capacity Is consistently maintained as
evidenced by 100% of DHHS" submitted interpretation/communication access
requests are fulfilled, or a mutually agreeable alternative is provided by the
selected vendor.

3.5. The Contractor shall provide updates and report on their progress towards meeting
performance measures, and overall program goals and objectives at In-person monthly
meetings for the first 6 months of the project period and quarterly meetings with monthly
telephone check-ins and e-mails, as needed, thereafter.

Asceniris Community Services Exhit>it A Contractor Initials — —
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New Hampshire Department of Health and Human Services
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Exhibits

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.8.
for the services provided by the Contractor pursuant to Exhibit A, Scope of Services.

2. This contract is funded with general and federal funds. Department access to supporting
funding for this project is dependent upon the criteria set forth in the Catalog of Federal
Domestic Assistance (CFDA) fhttDs://www.cfda.qov):

2.1. #93.044 - Department of Health and Human Services. Administration for
Community Living A-Formula Grants, Older Americans Act

2.2. #93.659 - Department of Health & Human Services. Administration for Children and
Families. A- Formula Grants. Adoption Opportunities

2.3. #93.658 - Department of Health & Human Services. Administration for Children and
Families. A- Formula Grants, B-Project Grants, Foster Care

2.4. #93.563 - Department of Health & Human Services, Administration for Children and
Families. A- Formula Grants, Child Support Enforcement

2.5. #93.778 - Department of Health & Human Services, Centers for fvtedicare and
Medicaid Services. A- Formula Grants. Medical Assistance Program

2.6. #93.667 - Department of Health & Human Services. Administration for Children and
Families. A- Formula Grants, Social Services Block Grant.

2.7. #93.767 - Department of Health & Human Services, Centers for Medicare and
Medicaid Services. A- Formula Grants. 8 - Project Grants; Children's Health
Insurance Program.

2.8. #93.558 - Department of Health & Human Services. Administration for Children and
Families; A- Formula Grants. L- Dissemination of Technical Information; Temporary
Assistance to Needy Families.

2.9. #10.561 - Department of Agriculture Food and Nutrition Service; A - Formula
Grants: State Administrative Matching Grants for the Supplemental Nutrition
Assistance Program.

3. The Contractor shall use and apply all contract funds for allowable direct and Indirect costs
to provide services in Exhibit A1 and Exhibit A2, in accordance with Exhibit B-1 through
Exhibit B-4.

4. The Contractor shall not use or apply contract funds for capital additions or improvements,
entertainment costs, or any other costs not approved by the Department.

5. Payment for said services shall be made as follows:

5.1. The Contractor will submit an invoice by the tenth (10"^) working day of each month,
which identifies and requests reimbursement for:

5.1.1. Authorized expenses incurred in the prior month.

5.1.2. The units of services provided, in accordance with Exhibit A1 and Exhibit A2
which shall be paid on a fee-for-service basis the rates specified In Exhibit B-
1 through Exhibit B-4.

Asccntria Communily Servicas. Inc. Contiactor InitlaU:
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New Hampshire Department of Health and Human Services
Communication Access Services

Exhibit B

5.2. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

5.3. The invoice must be submitted by mail or e-mail to:

Ken Merrifield. Financial Manager
Department of Health and Human Sen/ices
129 Pleasant Street

Concord, NH 03301

E-mail: Kenneth.merrifield@dhhs.state.nh.us

6. A final payment request shall be submitted no later than forty (40) days from the Form P37.
General Provisions, Contract Completion Date. Block 1.7.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, in whole or in part, in the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provided, or if the said
services have not been completed in accordance with the terms and conditions of this
Agreement,

8. Notwithstanding paragraph 18 of the Form P-37. General Provisions, an amendment
limited to transfer the funds within the budgets in Exhibit B-1 and Exhibit B-2 and within the
price limitation, can be made by written agreement of l>oth parties and may be made
without obtaining approval of the Govemor and Executive Council.

Aecentfla Community Sofvices. inc. Contraclor initiate. ,
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Now Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manr>er of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall Include ail
Information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
Individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-appllcant shall be informed of his/her right to a fair
hearing in accordance with Department regulations. '

5. Gratuities or KIckbacKs: The Contractor agrees that It is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if It Is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

5. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or In any
other document, contract or understanding. It is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on which the Individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual Is eligible for such services.

7. Conditions of Purchase: Notvrithstandlng anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
v»rhich exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate vrtiich exceeds the rate charged by the Contractor to Ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders. the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement In

excess of costs;

Exhibit C - Special Provisions Contractor Initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of Individuals for services, the Contractor agrees to
reimburse the Department for ad funds paid by the Department to the Contractor for services
provided to any Individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents ar)d other data evidencing and reflecting all costs

and other expenses Incurred by the Contractor In the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
In-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Slatlsticai Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall Include all records of application and
eligibility (Including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all Invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions. Issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way In limitation of obligations of the Contract. It Is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
th»e Department regarding the use and disclosure of such Information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

ExhibiJ C - Spedal Provisions Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times If requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to tt>e Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other Information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligafions as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

. 13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the perfonnance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Owr>ership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall Impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility.or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the temis and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building.and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more empfoyees. it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organiMtions, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 1316.6, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title V( of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
foUov^ng shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013) /

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors; OHMS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following;
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions ' Contractor trwtiais
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings;

COSTS: Shall mean those direct and Indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
yrith state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL fiMNAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies v^ich have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT; For each service that the Contractor is to provide to eligible individuals hereunder. shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such lavirs, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract v^il not supplant any existing federal funds available for these services.

Exhibii C - Special Provisions Coniractor Initltls.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows;

4. CONDITIONAL NATURE OF AGREEMENT.
Notv^thstandihg any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without (imitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
iTK^ifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part, in no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer furxJs from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other

•  account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract Termination, is amended by adding the
following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. Identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support the Transition Plan including, but not limited to. any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
senrices under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the Stale, the Contractor shall provide a proMSS for
uninterrupted delivery of sen/ices in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Subparagraph 14.1.1 of the General Provisions of this contract, is deleted arxl the following
subparagraph is added:

14.1.1 comprehensive general liability insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $250,000 per claim and $1,000,000 per
occurrence wHh additional general liability umbrella coverage of not less than $1,000,000;
and

4. The Division reserves the right to renew the Contract for up to four additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor
and Executive Council.

EjcNbit C-l - Revisions lo Siandard Provisions Contractor Initials
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Dnjg-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free vrorkpiace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sut>-contractors) that Is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited In the grantee's
workplace and specifying the actions that will t>e taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a daig-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in vwiting of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibtl D - Certification regarding Drug Free Contractor tnltials
Workplace Requirements U I • t ̂

cubHHvnon) Page 1 of 2 Date t? * ̂



New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
Identification nurT)ber{s) of each affected grant:

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3. 1.4, 1.5, and 1.6.

2. The grantee may Insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces'on file that are not identified here.

Contractor Name; flSce.TMci lyic

Date Name:

^viP \CO0
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as idcniifred In Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUf/lAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE ■ CONTRACTORS

Programs (indicate applicable program covered);
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Senrices Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that;

1. No Federaf appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencrng or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated hinds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Fonn to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-t.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at ail tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certlHcation is a prerequisite for making or entering into this
transaction imposed by Section 1352. Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name; fl5ce."rto',a Se/WCf^S,

Date Name;

Exhibit E - Certification Regarding Lobbying Contractor Intiials, gXAAl).
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In Section 1.3 of the Genera! Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 75 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination y/hether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, OHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended.* "ineligible," "lower tier covered
transaction," "participant," "person." "primary covered transaction," "principal." "proposal." and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. Seethe
attached definitions.

6. The prospective primary participant agrees by sutimitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person vyho is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will Include the
clause titled 'Certification Regarding Debarment, Suspension, tneligibility and Voluntary Exclusion -
Lower Tier Covered Transactions." provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Reganling Debarment, Suspensi^>I^ Contractor initials
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information of a participant is not required to exceed that which is rK)t7nally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
pnncipals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction: violation of Federal or State antlb'ust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
irKlude this clause entitled 'Certification Regarding Debarment. Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions.* without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: BsCfciMTiQ. .

Date Name:
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CERTIPICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce ari Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) virhlch adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. Tlie Act includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), >vhich prohibits recipients of Federal financial
assistance fî m discriminating on the basis of disabifity, in regard to employment and the delivery of
services or benefits, in any program or activity;

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683. 1685-86). which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or acHvities receiving Federal financial assistance. It does not include
employment discrimination;

• 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the lav« for faith-based and community
organizations);,Executive Order No. 13559. which provide fundamental principles and policy-making
crrteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
repnsal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

\
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Sen/Ices, and
to the Department of Health and Human Sen/ices Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12ofthe General Provisions, to execute the following
certification;

1. 6y signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Date Name: vr'AvCx <iir\

Contractor Name: un lj StTvictrS ,Iv^C . |
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility ovmed or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
taw does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the Imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following •
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: loc

Date Name:

CU<OMMVlt0713
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire. Department of HeaKh and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity' has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. 'Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. 'Individual' shall have the same meaning as the term "Individual" In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.
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Exhibit I

I. "Required bv Law* shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Prot^tion of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Paris 160,162 and 164, as amended from time to tinne, and the
HITECH

Act.

(2) Business Associate Use and Disclosufe of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to alt
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and.administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with tl^ HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0  The nature and extent of the protected health information Involved, including the
types of identifiers and the likelihood of re-identificatlon;

0 The unauthorized person used the protected health Information or to whom the
disclosure was made;

0 Whether the protected health Information was actually acquired or viewed
0 The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessrrient within 48 hours of the
breach and immediately report the findings of the risk assessment In writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of Its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, Including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph ]!f13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Sedion 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Busiriess Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

I. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the Individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

1. Within ten (10) business days of termination of the Agreernent, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible. for so long as Business ^ ̂
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Associate maintains such PHI. If Covered Entity, In Its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or timitation(s) in Its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause i

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on t)ehalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall tje resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.
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Seoreoation. If any term or condition of this Exhibit I or the application thereof to any
person{s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and condrtions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Name of the Contractortate

(ax

Signature of Authorized RepresCTtative

\)'Ch bias k.
Name of Authorized Representatil

cu
Representative

s<^:dn€,i^
Title of Authorized Representative

Date

nature of Authorized Representative

X
Name of Authorized Representative

Title of Authorized Representative
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT IFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modirications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the follovnng information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Av/ard title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identirier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 60% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the avrard or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions.
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: l/^C

Date Name:

fv)? \coo
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, 1 certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for vour entity is: j

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 60 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers In your business or
organization are as follows:

Name:

Name;

Name:

Name;

Name;

Amount:

Amount;

Amount:

Amount;

Amount
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