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STATE OF NEW HAMPSHIRE 6/1
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 4, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a retroactive, sole source
contract amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor
#174878) (PO # 1002001) increasing the not to exceed amount by $97,157.92 from $7,295,901.31 to
$7,393,059.23 to provide software licenses to support the New Hampshire Employment Security (NHES)
mainframe for up to one year retroactive to July 1, 2018 upon Governor and Council approval through
June 30, 2019. 109% Federal funds.

The Governor and Executive Council approved the original contract on June 4, 2008, Item #4,
and subsequently amended on June 17,2009, kem #16; June 23, 2010, Item #20; June 19, 2013, Item
#17; July 2, 2014 Item 1A; April 20, 2016 Item #21; July 13, 2016, item #15; October 26, 2016 Item #47
and July 19, 2017 Item #54.

Funds for NH Employment Security are availab‘}le for State Fiscal Year {SFY} 2019 in the following
account.
!

' , . PR : -
02-27-27-270010-8040 Dept of Employment Security 1 sFy 2019

10-02700-80400000-038-500177 Technology Software $97,157.92

EXPLANAETION
\

This contract is sole source because all contractual extensions have been exhausted and NHES
requires continued support of the proprietary utility and support software from this vendor. Thisis a
retroactive agreement due to staffing issues with the vendor and the complexities associated with
consolidating contracts with NHES and Department of Health and Human Services as well as the removal
of the Department of Safety from the agreement. The quote for extended services was requested in
May but not received until July. The contract amendment was not approved by the vendor until August
22. This amendment is a request to continue the use of CA software licenses until the NHES mainframe
system applications are replaced. At the time of the last agreement with the vendor, NHES had planned
to replace the mainframe system with other technologies; however, the replacement system
implementations have been delayed. :

“Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2

The Department of Information Technology respectfully requests your approval.

Denis Goulet
Commissioner

New Hampshire Department of
Information Technology
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George N. Copadis
Commissioner
New Hampshire Employment Security

DG/ik
2009-0071

"Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT 1

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16; June 23, 2010, lem #20; June 19,
2013, Item #17; July 2, 2014, Item #1A; April 20, 2016, Item # 21; July 13, 2016, Item #15; October 26,
2016, Item #47; July 19, 2017 Item #54 (herein after referred to as the “Agreement”), CA, Inc. (hereinafter
referred 1o as the “Vendor’) agreed to supply certain software products and maintenance services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the “Department™) acting for the benefit of the State,
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties

thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department and the Vendor wish to increase the Contract price by §97,157.92 to
bring the total contract price to $7,393,059.23;

WHEREAS, The Vendor agrees to provide NHES mainframe software maintenance for the period of
July 1, 2018 through June 30, 2019;

WHEREAS, The Vendor agrees that the State may terminate this contract for convenience with a 30
day written notice;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amount by $97,157.92 from §7,295,901.31 to $7,393,059.23.

2. Paragraphs "2.5 New Products” and "2.9 Future Product Discount" are hereby deleted from the
Governing Contract. .

3. Delete Deliverable Payment Schedule 1.1. Firm Fixed Price, Replace as following:

This is a Not to Exceed Contract in the total amount of $7,393,059.23.

Description i 1N7-6/30/18 v Total

gﬂgs Product 1 ¢315,576.39 | $325,639.61 | $327,041.52 $968,257.52
DOS IDMS Suite | $159,653.13 *$417,600 N/A $577,253.13
NHES VM/VSE | $50,306.92 * | $97,157.92%* $147,464.84

[nitial all pages
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT I

Suite
Total for
Distributed $93,993.06 $96,990.35 |  $97,407.90 $288,391.31
Product Suite
Total for Network | ¢/} 61 42 $42,370.80 |  $42,553.21 $125,985.43
Services

Totals $660,590.92 $882,600.76 | $564160.54 |  $2.107,352.23

**To be Paid in two increments:

$48,578.96 on January 1, 2019.

4. Product Deliverables:

Update 1.1.2 Capacity Purchase with the following:

1.1.2 Capacity Purchase
From the effective date of the contract amendment until June 30, 2019 or until State provides a
30 day termination notice, whichever comes first, State may order the following product set in 6

month increments.

$48,578.96 upon Governor and Council Approval and

Product Name Operating Authorized Start Date End Date Ship
System Use {¥/N)
CA Dynam/T TAPE MANAGEMENT VM 171-MIPS 7/1/2018 6/30/2019 No
CA VM:Backup® VM 171-MIPS 7/1/2018 6/30/2019 No
CA VM:Secure® VM 171-MIPS 7/1/2018 6/30/2019 No
CA Dynam/D Disk Management VSE 171-MIPS 7/1/2018 6/30/2019 No
CA Dynam/Fl File Independence VSE 171-MIPS 7/1/2018 6/30/2019 No

1.1.3 Attachment A; CA Order Form # 00046876.0 is incorporated herein.

TABLE 1: Contract 2009-0071 — License and Maintenance of Utility Software, Contract Amendment

Descriptions
CONTRACTAND-" 'AMENDMENT. EFFECTIVE DATES | CONTRACT
AMENDMENT NUMBER: TYPE‘ ) ' ! _IA'MOUNTZ |
‘(.-Zontract #2069-007 C)'nl'iéinal VCon'trzlm, ' July 1, 2008 tﬁrough'Ju;e 30: 2013 $ 2.857:389
Amendment #2009-007A First Amendment July 1, 2009 through June 30, 2013 $9,977
Amendment #2009-007B Second Amendment July 1, 2010 through June 30, 2013 £10,875
Amendment #2009-007é Third Amendment June 30, 2013 through June 30, 2016 $2,229.611
Amendment #2009-007D Fourth Amendment January 1, 2014 through June 30, 2016 $146,460

S[t;rll\:looro[?:itggl?sﬁ.o Qﬂl‘jz allllzl:::ges 8! }q I 8 Page 2 of 4




STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT 1
Amendment #2009-007E Fifth Amendment April 20, 2016 through June 30, 2016 $31,395
Amendment #2009-007F Sixth Amendment July 1, 2016 through June 30, 2019 $1,504,994 .31
Amendment 2009-007G Seventh Amendment | July I, 2017 through June 30, 2019 $87,600.00
Amendm;:m 2009-007H Eighth Amendment July 1, 2017 through June 30, 2019 $417,600.00
Amendment 2009-0071 Ninth Amendment July 1, 2018 through June 30, 2019 $97,157.92
" ~CONTRACT. ~ | . N SN
o Ce TOTAL: : " §7.3 393,059:23-
B o i TP e . . . J " ’
CLM 00046876 aI] pages /
Vendor lnmals Date 6? 3 b Page 3 of 4




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT I

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above written.
imd W Date: i@/ / g
-} U

Corporate Signature Notarized:
STATE OF Ny (114,

COUNTY OF_fzuf le.
On this the 2O day of A«%u&.f' , 2018, before me,

CA, Inc.

v (Al ey , the undersigned Of’ﬁcer ,
personally appeared and acknowledged her/hlmself to be the ,
of &A , & corporation, and that she/he, as such

hoinn l\ £ sz‘( being authorized to do so, executed the foregoing instrument for

the ;urposes therflzin contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOQF [ hereunto set my hand and official seal.

sIRER ey
o
Pu Justicg/of -J Peace
/ G /
couiﬁsuﬁhnmsszon Expires: m/&z .20
NUMBER =

0 1 tens u' §‘$
" ALTH .“‘
gfétt‘tﬂ'ﬂew Hampshire

(DJM %R Date; 23/ 30/6

Denis Goulet, Commissioner
Department of Information Technology

;

Appraved by the Attorney General (Form, Substance and Execution)

/ ' - Date: f’z / Z’Z 'Zg
State of New Hampshirg,-Department of Justice

CLM 00046876. | all pages
Vendor Initials y! Date & !3 L))‘g Page 4 of 4
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CA, Inc. (“CA”)
2291 Wood Oak Drive Herndon, Virginia 20171

Order Form

Effective Date of this Order Form: 6/30/2018

QOrder Form #: 00046876.0 (When using a Purchase Order, please
reference this number thereby incorparating the terms, pricing and
governing contract defined herein.)

“Licensee” in the referenced Governing Cantract below)

Customer Name: STATE OF NEW HAMPSHIRE {which may be referred to as “Customer” or "You" or Customer ID No:; 21753

Customer Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301

Billing Address: Department Of Info Technology, 27 Hazen Drive, Concord, NH, US, 03301

Billing Contact: Wendy Pouliot

Phone: {603} 223-5746 E-mail: wendy.pouliot@duoit.nh.gov

Shipment Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301

Contract hetween State of New Hampshire, Office of information
Technology and CA, Inc., effective June 4, 2008, as amended.
Governing Contract No.: 2009-007

Shipping Contact: Paul Pepin Territory:
Technical Contact: Wendy Pouliot Phone: (603) 223-5746 E-mail:
wendy.pouliot@doit.nh.gov
Name of Governing Contract: License and Maintenance of Utility Software For Customer Administrative

Purposes Only:
PO Required?
PO #:

Applicable supplementary terms: Support is provided pursuant to the CA Support policies http://support.ca.com.

Offer Expiration

The pricing and terms offered herein expire unless Customer executes and delivers this document ta CA prior to 3 PM EST on August 31, 2018,
however this provision shall be null and void and have no legal effect if this document is countersigned by CA.

Payment Profile (USD)

Payment Date UMF Fee Total Fees Due
7/1/2018 $48,578.96 $48,578.96
1/1/2019 $48,578.96 $48,578.96
Total $97,157.92 $97,157.92

LA Mainframe Software Information

Mainframe CA Software License Operating System | Authorized Use Limitation | Start Date** | End Date Ship (Y/N)
TYPB‘ .

CA VM:Backup® MIPS UMF VM 171 MIPS 7/1/2018 6/30/2019 | No

CA Dynam/T for 2/VM MIPS | UMF VM 171 MIPS 7/1/2018 6/30/2019 | No

CA VM:Secure® MIPS UMF ' VM 171 MIPS 7/1/2018 6/30/2019 | No

CA Dynam for VSE Plus UMF VSE 171 MIPS 7/1/2018 6/30/201% | No

*With respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support.
**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in the CA Software tables shall in no way be deemed to

impact or change the Effective Date of this Order Form.

All amounts are exclusive of taxes which will be payable in addition to the fees listed above,

Product Deliveries

Any CA Software identified with "NO" under the heading entitled "Ship" above was previously delivered to Customer by CA and therefore will not be
delivered to Customer again. CA Software identified with a "YES" will be delivered to Customer following execution of this order. The CA Software
shall be delivered by electronic delivery (“ESD”). In the event of electronic delivery, no tangible personal property will be delivered. Such electronic
delivery may not automatically provide for an exemption from applicable sales or use tax. Any operating system identified as "Generic”, "GA", or
“MULTI-PLATFORM” denotes such operating systems for which the CA Software is made generally available by CA in accordance with CA current

published specifications.

Product Migration

= The Product(s) listed in the table below under the column “Original Product(s}” have been terminated and replaced with the Product(s) listed

under the column “Migrated Product{s)”.

* In consideration of the termination of the Original Product(s) licenses, CA makes available to Customer licenses of the Migrated Product(s).

Agreement Number: 00046876.0 f OD - 145607
Version Number: O

Pagelof2 8/6/2018 10:22 AM
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technologles
Order Form

CA, Inc. ("CA”)

2291 Wood Oak Drive Herndon, Virginia 20171

« Customer shall cease using the Original Product(s) following a transition period not to exceed 90 days, as of the date of receipt of the Migrated
Product{s);

« All financial obligations relating to the Original Product(s) remain valid and enforceable and are apphcab1e to the Migrated Product(s). and

» The Migrated Product(s) are subject to the Agreement and this Order Form,

CA Contract Original Product(s) Migrated Product(s)

40262379 CA Dynam/D Disk Management / DYNAMDOOD1 CA Dynam for VSE Plus / DYNAMPOO1
40262379 CA Dynam/FI File Independence / DYNAMFOO1 CA Dynam for VSE Plus / DYNAMPOO1
40262379 CA Dynam/T TAPE MANAGEMENT / DYNAMTO004 CA Dynam/T for 2/VM MIPS / DYNTMPOD4
40262379 CA VM:Backup® / VMBKUPOO4 CA VM:Backup® MIPS / VMBKPMO0OA
40262379 CA VM:Secure®/ VMSECRO04 CA VM:Secure® MIPS / VMSECMQ04

Audit

Wwithin thirty {30} days of CA's written request, Customer agrees to furnish CA with such information and access to its facilities and its Affiliates’
facilities and records as CA may reasonably request in order to verify its compliance with this Order Form and the Agreement. Such audit shall take
place no more than once per twelve {12) month period and only during regular business hours on Customer business days.

Intellectual Property Infringement .
Any claim for indemnification involving allegations related to a third party’s intellectual property rights shall be governed exclusively by Exhibit G of
the Governing Contract.

Initial Payment: Wiring Information

Customer to wire the total initial payment due on or before the due date through a Same Day Fed Wire. For subsequent payments listed herein, CA
will send Customer an invoice containing the applicable remit to address or updated wire transfer information at least 30 days prior to each respective
due date. As of the date of this Order Form, the following wire transfer routmg information apphes Wells Fargo Bank NA, ABA# 121000248, Account
Name: CA, Inc. Lockbox Account#: 2000028313816.

Entire Agreement

This document, and any applicable exhibits or referenced Governing Contract and applacable supplementary terms as defined herein constitutes the
entire agreement of the parties and supersedes all prior communications, understandings and agreements refating to the subject matter hereof,
whether oral or written. No term or condition contained in Customer’s purchase order or similar document will apply unless agreed upon hereunder,
even if CA has accepted the order set forth in such purchase order, and all such terms or conditions are otherwise hereby expressly rejected by CA.
No modification or claimed waiver of any provision herein shall be valid except by written amendment signed by authorized representatives of
Customer and CA.

STATE OF NEW HAMPSHI CA

Signature: ' =~ Signature: %jﬂd—/ W
vre Dantg, (Gowlet Name: Lice. Kiel¥r

Title: Commissigues amcd CTO Title: PrlnC‘ D&\ S“\{S A(td&ﬂ+j
Date: g/gj//a'a lf/ Date: ? ] 30" S/

Agreement Number: 00046876.0 / DD - 145607 Page 2of 2 . 8/6/2018 10:22 AM
Version Number: 0



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Scerctary of Stote of the State of New Hampshire, do hereby certify that CA, INC. is a Delawere Prefit
Corporation rcgistered to transact business in New Hampshire on Junc 25, 1984. [ further certify that all fees and documents
required by the Scerctary of State's office have been received and is in good stnnding as far ay this office is concemed; and the
attached is a true copy of the list of documcnu? on file in this officc.

Business ID; 77417
Cenificatc Number: 6004110664

i

IN TESTIMONY WHEREOF,

1 herclo set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 19th day of Junc A.D. 2018,

Dok

William M. Gardner
Scerctary of State




CA, INC.

.(_:ertiﬁcate.of Assistant Corporate Secretary

I, David Goldman, being a duly authorized Assistant Corporate Secretary of CA, Inc., a Delaware

corporation (the “Corporation”) and in my capacity as such officer, to the best of my knowledge and based
solely upon information provided to me by Company personnel, certify as follows:

1. Artached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of
authority (the "Board DOA") to the Chief Executive Officer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii} a true copy of certain
excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 1, 2009 (the “Sales DOA").

-

3 Attached hereto as Exhibit Cis a true copy of excerpts of a Subdelegation of Authority for
Execution of Sales or Services Agreements executed by the Chief Financial Officer of the Corporation as
of January 29, 2014 (the “Sales SubDOA" and, together with the Board DOA and the Saies DOA, the
“Delegation Authorizations”).

4, The Delegation Authorizations have not been revoked and are now in full force and effect.

5. The following person has been duly appointed to the position(s) set forth opposite his or
her name beiow along with his or her true signature:

Name
Lisa A. Kiefer

IN WITNESS WHEREQF, the undersigned has signed this Certificate as of August 30, 2018.

L EF

David R. Goldman
Assistant Corporate Secretary




EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011 {amended as of August
10, 2017)

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. ([May 10, 2011), in substantially the form presented at this meeting, be, and it
hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, inc'luding to execute any and alt documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Autharity from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2 1
Other
Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business. :
1
Excerpt 3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and implementation of
this Policy, including for purposes of applying any transaction limits under this Policy, policies
and procedures using reasonable assumptions and customary valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly prohibited
herein) of any authority granted herein to any officer or employee of the Company or of any
Subsidiary, or to any team, committee or other group that includes such officers or

employees;
Excerpt 4
1. Definitions:

Commercial Sales or Services Agreements means agreements between the Company and Third Parties or
Related Entities providing for the use, licensing or distribution of Company products by such Third Parties
or Related Entities.

Related Entity means, any corporation, partnership, joint venture or other entity in which the Company
holds an interest, other than a Subsidiary.

Third Party means any entity other than the Company or any of its Related Entities or Subsidiaries.




EXHIBIT B

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub- delegates
authority with respect to pricing, discount approval, and approval of contractual terms and conditions
(such subject matter to be determined by any person with the authority to sign, as described below), as
they relate to Commercial Sales Agreements and agreements for the Company to provide funding,
discounts or other support to Third Parties in their efforts to offer the Company's offerings for sale,
license or distribution to customers ("Marketing Agreements"), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions includes
the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except where
specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief Financial
Officer ("CFO") and his or her designees identified and named as Company signatories in any separate
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and
Marketing Agreements executed from time to time by the CFO and approved by the General Counsel, the
Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capftélized terms used but not defined herein have the meanings assigned to them in the Board
DOA.




EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group Executive, Worldwide
Sales and Services, EVP and Group Executive, Enterprise Solutions and Technology Group, EVP and Group
Executive, Mainframe and Customer Success Group, and EVP and General Counsel as in force and posted on

the CA Intranet at the time of execution. _

b. "Commercial Sales or Services Agreements” means agreements between the Company and Third Parties or
Related Entities providing for the use, licensing or distribution of Company products by such Third Parties or

Related Entities.

c. "Related Entity" means any corporation, partnership, joint venture or other entity in which the Company holds
an interest, other than a Subsidiary.

d. "Third Party™ means any entity other than the Company or any of its Related Entities or Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the existing
subdelegation, the CEO delegated to the CFO the authority to'subdelegate or redelegate the authority to enter into
Sales or Services Agreements on behalf of the Company {the "Sales DOA").

Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services Agreements on
hehalf of the Company with Third Parties or Related Entities after receipt of evidence of the requisite approvals under
the Sales DOA and TAP to the officers and employees of the Company to the individuals set forth below; provided,
however, that the authority to enter into Sales or Services Agreements on behalf of the Company with the Israeli
Ministry of Defense under this subdelegation is limited to Redacted, Redacted, Lisa Kiefer, Redacted, Redacted and

Redacted.
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Lisa A. Kiefer Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted
Redacted Redacted

|Redacted Redacted
Redacted Redacted
Redacted Redacted
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CERTIFICATE OF LIABILITY INSURANCE

DATE(MM/DONYYY)
osrzazoe

THIS CERTIFICATE IS ISSUED A5 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate hoider is an ADDITIONAL INSURED, the policy{ies} must have ADDITIONAL INSURED provislons or be endorsed. i

-
SUBROGATION IS WAIVED, subject to the terms and conditlons of the policy, certain policies may require an endorsement. A statement on this g.g
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). T

PRODUCER ﬁmfﬂ 3
Acn Risk Services Northeast, Inc, - PHoRE S5 2037122 FAY 300-363-010% =
New York Ny Office * {A/C. No, Exty, (BEG) 283- [A/C, No,j; 890-363- &
199 water Street E-MAIL °
New York Ny 10038-3551 usA ADDRESS: T
INSURER(S) AFFORDING COVERAGE NAIC ¥

INSURED INSURER A: National Union Fire Ins €o of Pittsburgh [19445
CA, lnc.]and all subsidiaries INSURER B: New Hampshire Insurance Company 23841
gg?aﬁﬁi: :?11?49 usa Iwsurerc:  I11inois National Insurance Co 23817

INSURER D: American Home Assurance Co. 19380

INSURER E: ACE Property & Casuvalty Insurance Co. 20699

INSURER F:
COVERAGES _ CERTIFICATE NUMBER: 570071331400 __REVISION NUMBER:

| THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, Limits shown are as requested

[TRE TYPE OF INSLURANCE ﬁgﬁg POLICY NUMBER MDD YY] | (MDD Y] LINITS
A T x | commercias gENERAL LIABILITY /2013] gacH ocCURRENCE $1,000,000
OARAGE TO RENTE
| cramsmoe E OcCuR . PREMISES {E Eeur?nnel) 51,000,000
. ! : MED EXP (Asty ons parson) $10,000
1 ‘ PERSONAL & ADV INJURY 11,000,000 &
— -
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 33,000,000 5
% | poLicy E] fgg Loc PRODUCTS - COMPIOP AGG £3,000,000 =
OTHER: t-g-
A | AUTOMOBILE LABILITY —— ] 04/01/2018|04/01/2019| COMBINED SINGLE LIMIT s1.000 000l
| (Es sctidonit i ! -
A fx Janrauto e 04/01/2018(04/01/2019) BODILY WIURY (Per prrsont 2
™| owneo SCHELED : BODILY WJURY (Par scckinnt) o
L~ AuToS oNLY PROPERTY DAMAGE 3
|| faip aios AITOS OMLY : | Por accigany £
X {Comp Dad: $1,000 | X | Coll Dad: $1,000 . E
€ | x | uMBRELLALIAR | X | OCCUR [ ] 04701/2018{04/0172019| EAcH GCCURRENCE 35,000,000 ©
| EXCESS LIAB 1 CLAIMS-MADE AQOREGATE 55,000,000
BED | X [RETENTION 510,000
B | WORKERS COMPENSATION AND " ccaaisca 04/0172018(04/01/2018| y IFER STATUTE I—[om_
EMPLOYERS® LIABILITY ™ o> ER
m,izg,?giﬁ';’;fw%f“‘““ NIA SIR applies per policy terps & conditions E.L BACHACCIDENT $1,000,000
{Mandstory In NH) E.L. DISEASE-EA EMPLOYEE $1,000, 000
D &:#ﬁob; OF OPERATIONS below E.L. DISEASE-POLICY LIMIT 31,000, 000| —
-
=
DESCRIPTION OF OPERATIONS | LOCATIONS [ VEHICLES (ACORD 104, Addhilonal R ie, may ba attached i mora space ls required) %
state of New Hampshire office of Information Technology is listed as an additional insured as their interest may appear with 3
regards to general liability. ﬁ
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CERTIFICATE HOLDER

CANCELLATION

o

state of NH

office of Information Technology
ATTN: Chief Information Officer
Concord NH 03301 usa .

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2018/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: 460000000525

e Loc #
AS2Re ADDITIONAL REMARKS SCHEDULE bage _ of _

Aon Risk Services Northeast, Inc.

POLICY NUMBER

see Certificate Number: 570071331400

CARRIER NAIC CODE
see certificate Number: $70071331400

CA, Inc. and all subsidiaries

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORMTITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE

NAIC #

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES

If a policy below does not include limit information, refer to the corresponding policy on the ACORD

certificate form for policy limits.

(AJ(,AZ,IL,KY,NC;NH,NJ.PA
SIR applies per policy te

ms & conditions

INSR .mm_lsunn POLICY NUMBER oLy oy LIMITS
LTR TYPE OF INSURANCE insp | wvp ' E""::\‘:'r';:"’a "'""l')i;:'w
) IMMIBDIYYYY) | (MMIDDIYY YY)
. |WORKERS COMPENSATION

C N/A : 04/01/2018]| 04/01/2019
FL)
SIR applies per policy tegms & conditions

D N/A 04/01/2018| 04/01/2019
(cay
SIR applies per policy tefms & conditions

B N/A ] 04/01/2018| 04/01/2019
{MA, OH, WA, WI)
SIR applies per policy tefms & conditions

B N/A 04/01/2018|04/01/2019

ACORD 101 {2008/0%)

The ACORD name and logo sre reglstered marks of ACORD

© 2008 ACORD CORPORATION. All rights reserved.




Denis Goulet
Commissioner

www.nh.gov/doit

STA'ﬁE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

July 10, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

4

S

Authorize the Department of Information Technology to enter into a sole source contract
amendment with CA, Inc. (formerly Computer Associates, Inc.} of Islandia, New York (Vendor #174878)
(PO # 1002001} to increase the amount not to exceed by $417,600 from $6,878,301.31 to $7,295,901.31
to provide software licenses to support the Department of Safety’s (DOS) mainframe, also used by New
Hampshire Employment Security {(NHES), for up to ane year effective from the date of Governor and
Executive Council approval through lune 30, 2019.

The Governor and Executive Council approved the original contract on June 4, 2008, item #4,
and subsequently amended on lune 17, 2009, Item #16; June 23, 2010, item #20; lune 19, 2013, Item
#17; July 2, 2014 item 1A; April 20, 2016 Item #21; July 13, 2016, Item #15; and October 26, 2016 Item

#47,
Funding to support the DOS mainframe shall be
SFY paid by a third party(not to exceed) Amount Totals
2018 Paid by third party DoiT - IT for DOS Technology | $417,600 | $417,600

Software

In the event that DOS no longer requires the use of the mainframe and the licenses, third party
payments will be discontinued and NHES will continue to pay for their portion of the mainframe
licensing. Funds for NH Employment Security are available for State Fiscal Year (SFY) 2018 in the
following account. 100% Other {Agency Class 027) funds: the Class 27 used by NHES to reimburse
DolIT for this work is 100% Federal Funds.

CATH-DEPTH-AGENCYR-ACTIVITY#-ACCOUNTING
UNIT#-DEPT NAME-AGENCY NAME-ACCTG UNIT

SFY NAME Amount Totals
CLASS —OBIECT- ACCOUNT DESCRIPTION

2018 01-03-03-030010-76270000Q DolT- IT for NHES -
038-500177 Technology Software $91,658.40 | $51,658.40

EXPLANATION

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2

This contract is sole source because the Department of-Safety and NH Employment Security
have exhausted all contractual extensions and require continued support of the proprietary utility and
support software from this vendor. This amendment is a request to continue the use of CA software
licenses until the mainframe system applications are repiaced. At the time of the last agreement with
the vendor, the Department of Safety and NH Employment Security had planned to replace the
mainframe system with other technologies; however, the replacement system implementations have
been delayed. As a result of the late delivery of the DOS replacement technology into a production
environment, the responsible contractor (third party), will be funding the licensing required to support
the mainframe system.

The amendment provides for two product sets. Product Set 1 defines licenses required by both
DOS and NHES, and Product Set 2 defines licenses required by NHES only. If DOS no longer needs the
mainframe licenses then, with a 30 day notice to CA, Inc., Product Set 1 will be cancelled and Product
Set 2 will be purchased for NHES support only. NHES may also terminate the contract with a 30 day
notice to CA, Inc. Included in the contract amendment is the right for the State to assign its payment
obligations under this contract to a third party and the State intends for a third party to provide
payment for the licenses required by the Department of Safety. Funds for the Product Set 1 will not
require an encumbrance since the payment will be made by the third party. Funds are encumbered for
Product Set 2 only.

The Department of tnformation Technology respectfully requests your approval.

Respectfully SN mitted,

N

Denis Goulét

DG/ik
2009-007H
RID #20587

“Innovative Technologies Todoy for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT H

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of Contract
2009-007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19,
2013, Item #17; July 2, 2014, ltem #1A; Aprl 20, 2016, Item # 21; July 13, 2016, Item #15; October 26,
2016, Item #47 (herein after referred to as the “Agreement”), CA, Inc. (hereinafter referred to as the
“Vendor’) agreed to supply certain sofiware products and maintenance services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the “Department’) acting for the benefit of the State, certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Depariment have agreed to amend the Agreement in ¢cenain respects;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $417,600 to bring the total
contract price to $7,295,901.31; -

WHEREAS, the State has the right and intends to assign its payment obligations under this contract to a third
party;

WHEREAS, The Vendor agrees to provide DoS and NHES mainframe software maintenance for the month(s)
paid in 30-day increments until 6/30/2018;

WHEREAS, The Vendor agrees that the State may terminate this contract for convenience with a 30 day
written notice; )

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount by
$417,600 from $6,878,301.31 to $7,295,901.31.

2. Amend the Statement of Work section 8.7.2 Termination for Convenience by adding:
8.7.2.3 The State may, at its sole discretion, terminate the use of the Product Set | and/or Product Set 2, by
thirty (30) days written notice to CA. In the event of such termination for convenience, the State shall pay CA
the prorated fecs, for Product Set | and /or Product Set 2, for the Deliverables through the date of termination.
3. Delete Deliverable Payment Schedule 1.1. Firm Fixed Price, Replace as following:

This is a Not to Exceed Contract in the total amount of $7,295,901.31.

— N6 TN/18-

Description 6/30/17 T/U/17-6/30/18 6/30/19 Total

gggs Product | ¢35 576.39 $325,639.61 | $327,041.52 $968,257.52
DOS IDMS Suite | $159.653.13 *$417.600 NA $577.253.13

Initial all pages "
Vendor !nitials )ﬁ'( Date k/'?&//7 Page 1 of §




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT H

rsqgis VMVSE | ¢50 306,92 . N/A $50,306.92
Total for
Distributed $93,993.06 $96,990.35 $97,407.90 $288,391.31
Product Suite
'S“"“! for Network | ¢4 061.42 $42,370.80 | $42,553.21 $125,985.43
ETVICES

Totals $660,590.92 $882,600.76 | $467,002.63 $2,010,194.31

*Product Set | will be available for purchase to suppoert the DOS and NHES at $34,800 per month
and upon termination of Product Set 1, Product Set 2 will be available for purchase to support
NHES at 7,638.53 per month.

3. Product Deliverables:

Delete 1.1.2 Capacity Purchase, and Replace with the following:

1.1.2 Capacity Purchase

From the effective date of the contract amendment until May 30, 2018 or until State provides a

30 day termination notice, whichever comes first, State may order Product Set 1 in 30 day
increments for $34,800 per month.

Product Set |
Mainframe CA Software License Operating | Authorized Use | Start End Date Ship
Type® System Limitation Date** {Y/N)

CA Dynam/T TAPE MANAGEMENT UMF VM 171 MIPS 7/1/2017 6/30/2018 No
CA VM:Backup® UMF VM 171 MIPS 7/1/2017 6/30/2018 No
CA VM:Secure® UMF vM 171 MIPS 7/1/2017 6/30/2018 No
CA MASTERCAT® VSAM Catalog Management UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Explore Performance Management for CICS UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Dynam/0 Disk Management UMF VSE 171 MIPS 1/1/2017 6/30/2018 Ne
CA Dynam/Fl File independence UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Dynam/T TAPE MANAGEMENT UMF VSE 171 MIPS 1/1/2017 6/30/2018 No
CA Explore Performance Management UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA FAVER 2 VSAM Data Protection UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Explore Performance Management UMF VM 171 MIPS 7/1/2017 6/30/2018 No
CA ADS for CA-IDMS™ UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA ADS Option for APPC UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS/DB Audit Opticn UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA Culprit™ for CA-tDMS™ UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™ DML Online Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA OLQ® Online Query for CA-IDMS™ UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™ Performance Maonitor Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™/DC Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™ SQL Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™ Server Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDM5/DB UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

[nitial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
C/ONTRACT AMENDMENT H

*With respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support.
**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in the CA
Software tables shall in no way be deemed to impact or change the Effective Date of this Order Form.

All amounts are exclusive of taxes which will be payable in addition to the fees listed above

Future Dropped Products and Remaining Payments

Customer must provide CA thirty (30) day notice to terminate all of the following products during the term
of this Order:

Mainframe CA Software License Operating | Authorized Use
Type® System Umitation
CA MASTERCAT® VSAM Catalog Management UMF VSE 171 MIPS
CA Explore Performance Management for CICS UMF V5SE 171 MIPS
CA Dynam/T TAPE MANAGEMENT UMF VSE 171 MIPS
CA Explore Performance Management UMF VSE 171 MIPS
CA FAVER 2 VSAM Data Protection UMF VSE 171 MIPS
CA Explore Performance Management UMF VM 171 MIPS
CA ADS for CA-IDMS™ UMF VSE 171 MIPS
CA ADS Option for APPC UMF VSE 171 MIPS
CA IDMS/DB Audit Option UMF VSE 171 MIPS
CA Culprit™ for CA-IDMS™ UMF VSE 171 MIPS
CA IDMS™ DML Online Qption UMF VSE 171 MIPS
CA OLQ® Online Query for CA-IDMS™ UMF VSE 171 MIPS
CA IDMS™ Performance Monitor Option UMF VSE 171 MIPS
CAIDMS™/DC Option UMF VSE 171 MIPS
CA IOMS™ SQL Optlon UMF VSE | 171 MIPS
CAIDMS™ Server Option UMF VSE 171 MIPS
CA IDMS/0B : . UMF VSE 171 MIPS

As of the termination date, the product(s) listed above will be terminated, subject to Customer's obligation to
maintain the confidentiality of such products and to pay any outstanding fees due under such licenses.
Customer hereby represents that it will delete from its computer system(s) all copies of those products
designated above and such copies will either be destroyed or retumed same to CA as of the termination date.

After the thirty (30) days from receipt of termination notice and beginning the first day of the following
month, the monthly payments will decrease from $34,800.00 to $7,638.20 for the following remaining
products identified as Product Set 2:

Product Set 2

Product Name Opsrating System Authorized Use
CA Dynam/T TAPE MANAGEMENT VM 171-MIPS

CA VM:Backup® VM 171-MIPS

CA VM:Secure® ) VM 171-MIPS

CA Dynam/D Disk Management V5E 171-MIPS

CA Dynam/Fl File Independence VSE 171-MIPS

Retired Product Clarification

initial all pages '
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STATE OF NEW HAMPSHIRE
' OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT H

For clanification purposes, the 171 MIPS of CA Dynam/T TAPE MANAGEMENT VSE listed under
Additional Software Licenses — Department of Safety will be retired as of 6/30/2017 and is not a part of the
extension herein.

1.1.3 Attachment A: CA Order Form # 00023944.0 is incorporated herein.

TABLE 1: Contract 2009-007H - License and Maintenance of Utility Software, Contract Amendment
Descriptions

HECONTRACTAND AMEND MENT: - AMENDMENT 5.

Gl N

roef okl

lu&ontract #2009-00‘;' Origilnal Con.rr;.ct “3;‘(;);?(31' :;008 through :.
Amendment #2009-007A First Amendment .; t(l)lly31. 2009 through June 30, 5 9,977
Amendment #2009-007B Second Amendment ;tal{;' 2010 through June 30, $ 10,875
Amendment #2009-007C Third Amendment ;lénez g?&ZOIS through June $ 2229611
Amendment #2009-007D Fourth Amendment Jar;ua.ry 1, 2014 through June 5 146,460
Amendment #2009-007E Fifth Amendment 3A°;;:302I;', 2016 through June 5 31,395
30,2016 .
Amendment #2009-007F Sixth Amendment ;L(l)llyg[ » 2016 through June 30, : '51‘504‘?94'31
Amendment 200§M7G Seventh Amendment ;laltygl, 2017 through June 30, $87.600.00
Amendment 2009-007H . Eighth Amendment ;L;)llygl, 2017 through June 30, $417,600.00

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT H

Except as provided herein, all provisions of the Agreement shall remain in fuil force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council,

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

;.{’vdlu W Date: J [AF /)

CA, Inc,

Corporate Signature Notan ed:
STATE OF

COUNTY OF

On this the &% day of ) No3WR L, 2017, before me,
Liey, KieKe< , the undersigne, Ot’ﬁccr L@\_X_(‘\Q_ , L
personally appeared and acknowledged hcr/hu'nse]f to be the

of  o\e 3 Saain , & corporation, and that she/he, as such O

Q S OGN gqg N\ g aulhonzcd to do so, executed the foregoing instrument for
the purposes thetein contained, by signing the name of the corporation by her/himself as
Lieo YNieXxe < :

IN WITNESS WHEREOF I hereunto set my hand and official seal.

(\\D LD oy \{\“\ML\ CoanNs

Notary Public/Justice of the Peace .

My Commission Expires: '3 ' 1Y, Doserie Musicaro

tlotary Pudlic, State of Naw York
(SEAL) l-'o 505 0020

Gorinzion Cxpires June 23, 182 20 \c\

State of New Ha hire
&Am % i Date: 7";"9"0[ I

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

4 _// M&ﬁ Date): 5 /S// 3‘

State of New Hampshire, Departmentf Justice

Initial all pages
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CA, INC.

Certificate of Assistant Corporate Secretary

The undersigned, Kristen W. Prohl, being a duly authorized Assistant Corporate Secretary of CA,
Inc., a Delaware corporation (the “Corporation™), hereby certifies that:

1. -Attached hereto as Exhibit A is a true copy of (i) certain resolutions approving a
delegation of authority (the “Board DOA") to the Chief Executive Officer of the Corporation, duly
adopted by the Board of Directors of the Corporation at a meeting held on May 10, 2011 as amended
to date; and (ii) a true copy of certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Commercial Sales and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the “Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the “Sales SubDOA” and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations”).

4, The Delegation Authorizations have not been revoked and are now in full force and
effect, .
5. The following persons have been duly authorized to enter into Sales or Services

Agreements on behalf of the Corporation:

Name
Lisa A. Kiefer

IN WITNESS WHEREQF, the undersigned has signed this Certificate as of July _3_, 2017

Kristen W, Prohl
Assistant Corporate Secretary

STATE OF NEW YORK )
)$S.
COUNTY OF NEW Yo )

On July 3 , 2017 before me, personally came Kristen W. Prohl, to me known, who by me duly
sworn, did acknowledge and swear that he is the Assistant Corporate Secretary of CA, Inc., the
Corporation described in the foregoing Certificate, and that the contents'of the foregoing are true and

correct.

otary Public

WILLIAM J. PLUCINSK]
Notery Public, State of New York
0191401 7088

NG ,
TR



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the amended policy re Delegation of Authority from the Board of Directors to
the Chief Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this
meeting, be, and it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2
Other
X. Commercial Sales Agreements and other agreements, commitments, reports and ﬁlings in
the ordinary course of business.
Excerpt 3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitation:

a, establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine valug;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
. such officers or employees;

Excerpt 4

1. Asused in this policy (the “Policy”) regarding the delegation of authority from the Board
of Directors to the Chief Executive Officer of CA, Inc. (the “Company™), the following
terms shall have the following meanings:

x c. “Commercial Sales Agreements” mean agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.

g “Related Entity” means any corporation, partnership, joint venture or other entity
in which the Company holds an interest, other than a Subsidiary.



“Third Party” means any entity other than the Company or any of its Related
Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Commercial Sales and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company’s offerings for
saie, license or distribution to customers (“Marketmg Agreements™), to the officers and employees of the
Company as set forth below.

Excerpt 2
; ,

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer,(“CFO™) and his or her designees identified and named as Company signatories in any
separate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a.

Excerpt 2

“TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group, .
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution,

“Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

“Related Entity” means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

“Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to .
the individuals set forth below; provided, however, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Redacted, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Lisa A. Kiefer Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted . Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted Redacted




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CA, INC. is a Delaware Profit
Corporation registered to transact business in New Hampshire on Junc 25, 1984, [ further certify that all fees and documents

" required by the Secretary of State's office have been received and is in good standing as far as this office is concerned,

Business 1D: 77417

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 27th day of June A.D. 2017.

Gir o

William M. Gardner
Secretary of State
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ACORLD DATE MMIDOATTY)
b CERTIFICATE OF LIABILITY INSURANCE 0272017
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. .
IMPORTANT: If the certificats holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. .
I1f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsemant A statement on _=°
this certificats doas not confer rights to the certificate hoidar In lleu of such endorsement{s). g
PROOUCER : CONTACT 8
aon Risk Services Northeast, Inc. PAoR A =
New York Ny OFFice [A1S No. Exty;(866) 283-7122 | FAE oy, 800-363-0105 .3
199 water Street EMAL B
New York Ny 1003§-3551 usa ADDRESS: E
INSURER{S) AFFORDING COVERAQE NAKC ¥
INSURED INSURER A: National Union Fire Ins Co of pittsburgh|19445
Ca. Ing, and all sn'nbsidi aries INSURER B: t1tinois Natiomal Insurance Co 23817
?2?,%?2":5'1{‘?23‘:,:}“ Plazs INSURERC:  American Home Assurance CO. 19380
INSURERD:  New Hampshire Ins Co 23841
INSURERE: ACE Property & Casualty Insurance €o. 20699
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570065887313 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
LR TYPE OF INSURANCE o b POLICY KUMBER [%W- LiMITS
AT x| commerciaL GENERAL LABRITY GL3biUU4h v <ULS} Eack OCCURRENCE $1,000,000
[MORAGE 1O RERTED
| camsmace Eoccun PREMISES (Ea occurenca} 51,000,060
MED EXP [Any ons panon) 110,000
[ | PERSONAL & ADV INJURY $1,000,000 g
[ GEN'L, AGGREGATE LMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 §
x | poucy DJPER(?.T D woc PRODUCTS - COMPIOP AGG 33,000,000 g
OTHER: 4
A | AUTOMOBALE LIABILITY ca 1921914 04/01/2017]04/0172018} COMBINED SINGLE LT 1,000,000 n
(ADS) [ {E® sechdeni) ..
A [X ] anv auto ) ca 1921915 04/01/2017|04/01/2018| BODILY INJURY ( Per parson) 2
[ | ownED SCHEDULED (ma) BOOILY INJURY (Per acdent) s
| | autos onLy AUT! PROPERTY DAMAGE 8
NON-OWNED ‘ o
I Pt AUTOS ONLY {Par socdeny ‘E
€ | x [ umereLLauan | x | oceur X00G27957978002 04/01/77017|04 /0172018 eacH ocoURRENCE 15,000, 000 8
ExXCESS LAB CLAME-MADE : ' AGGREGATE $5,000,000
DED| X [RETENTION $10,000
D | WORKERS COMPENSATION AND wc(23102470 04/5177017]04/0172618] Ipen [ lom-
o PcPRIETOn {PART YN (405) T $1.000,000
AMY PROPRIETOR / PARTNER / EXECUTIVE . 8 Al . 1
Nt SIR applies per policy terps & condifions
Hendurory e * E.L OSEASE-EA EMPLOYEE $1,000, 000
3&'5'63:';%‘3; g?'obemmus beftrw E.L. DISEASE-POLKCY LIMIT $1,000,000
H
DESCRIPTION OFf OPERATIONS { LOCATIONS | VEMICLES {(ACORD 101, Addittanal Ramaras Schwdule, miy be attached K mots space I requtred}
state of New Hampshire office of Information Technology is listed as an additiona) insured as their interest may appear.

CERTIFICATE HOLDER

CANCELLATION

SRR [I]

state of New Hampshire

office of information Technology
27 Hazen Drive

Concord NH 03301 uSa

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFQRE THE
EXPIRATION DATE THEREOF, NOTICE WL BE DELIVERED N ACCORDANCE WITH THE
POLICY PROVISIONS,

AUTHORLZED REPRESENTATIVE

BRI

ACORD 25 {2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are reglstered marks of ACORD



AGENCY CUSTOMER ID:

460000000525

ACORD' e
2 ADDITIONAL REMARKS SCHEDULE rage _ of _

Aon Risk Services Northeast, Inc,

POLICY NUMBER

see Certificate Number: 570063887313

CARRIER

See Certificate Number:

570065887313

NAC CODE

CA, Inc., and all Subsidiaries

EFFECTIVE OATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TC ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Certificata of Liabllity Insurance

NAIC #

INSURER

INSURER(S) AFFORDING COVERAGE

INSURER

INSURER

INSURER

{

ADDITIONAL POLICIES

If a policy below does not include limit inlormation, refer to the corresponding policy on the ACORD
centificate form for policy limils,

(MA, OH, WA, WI)
SIR applies per policy te

ms & conditions

INSR ADDL| suBR rouicy roLicy
LTR TVPL OF (NSURANCE 5o | wvp PFOLICY NUMBER EFFECTIVE | EXPTRATION LIMITS
(MMODIYYYY) | (MM/DD/YYYY)
WORKERS COMPENSATION
B N/A wC023102471 04/01/2017104/01/2018
(FL)
SIR applies per policy teqms & conditipns
c N/a wC023102474 04/01/2017( 04/01/2018
() : L
SIR applies per policy tegms & conditibns
o] N/A wC023102475 04/01/2017 | 04/01/2018

ACORD 101 (2008001)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
: 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

) * ‘}7%%

Denis Goulet
Commissioner

September 26, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source contract
amendment and exercise an option for service with CA, Inc. (formerly Computer Associates, Inc.) of
Islandia, New York (Vendor #174878) {PQO # 1002001) to increase the amount by $87,600 from
$6,790,701.31 to $6,878,301.31 to provide software licenses to support the Department of Safety's
mainframe for an additional three months, effective from the date of Governor and Executive Council
approval through June 30, 2019.

The Govemor and Executive Council approved the oriéinal contract on June 4, 2008, Item #4,
and subsequently amended on June 17, 2009, Item #16; June 23, 2010, [tem #20, June 19, 2013, Item
#17; July 2, 2014 Item 1A; April 20, 2016 [tem #21; and July 13, 2016, [tem #15.

Funds are available for State Fiscal Year (SFY) 2017 in the following accounts. 100% Other
(Agency Class 027) funds. C_ ast o-f COHQW V\‘S

ICATA-DEPT#-AGENCY#ACTIVITY#ACCTG
UNIT%- DEPT NAME-AGENCY NAME-ACCTG

UNIT NAME 1 JoB# SFY 2017

ICLASS CODE-ACCOUNT CODE - OBJ
KACCOUNT) DESC

01-03-03-030010-77030000 DoIT-Central IT Services
038-500177 Software License/Maintenance

03230017 $87,600.00

EXPLANATION

This contract is sole source because the agency has exhausted all contractual extensions and
requires continued support of the proprietary utility and support software from this vendor.

This amendment is a request to continue the use of CA software licenses until the mainframe

system application is replaced. An option for month to month service with an additional cost was
identified in the amendment approved by Governor and Council on July 13, 2016, The Department of

"innovative Technologies Today for New Hampshire's Tomorrow”



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 2

Safety is exercising this option and requesting an additional three (3) months of service, October through
December, 2016. The cutover to the new system is planned for November, 2016 and will require the
need for the mainframe to run through December. At the time of the last agreement with the vendor, the
Department of Safety had planned to replace its mainframe system with other technologies by September
30, 2016, however, the replacement system implementation has been delayed.

The Department of Information Technology respectfully requests your approval.
Respectfully submitted,
Denis Goulet

DG/mh
2009-007G

"Innovotive Technologies Todoy for New Hompshire's Tomorrow™



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, item #4, amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19,
2013, Item #17; July 2, 2014, Item #1A; April 20, 2016, Item # 21; July 13, 2016, Item £15 (herein after
referred to as the “Agreement”), CA, Inc. (hereinafter referred to as the “Vendor') agreed to supply certain
software products and maintenance services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafter referred ‘to as the
“Department™) acting for the benefit of the State, certain Sums as specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument cxecuted by the parties thereto and approved by
the Governar and Exccutive Council;

WHEREAS, the Vendor and the Dcpartment have agrecd to amend the Agrcement in certain respects;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $87,600 to bring the total
contract price to $6,878,301.31.

WHEREAS, The Vendor agrees to provide Do$ mainframe software for additional Capacity Purchase three (3}
months.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agrecment and sct forth herein, the partics agree as follows:
1

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement : Price Limitation by incrcasing the armunt by
$87.600 from $6,790,701.31 to $6,878,301.31.

' 2. Delete Deliverable Payment Schedule 1.1. Firm Fixed Price, Replace as following:

This is a Firm Fixed Price (FFP) Contract in the total amount of $6,878,301.31.

Deseription N6 TIVIEA 7118~ Total
6/30/17 6/30/18 6/30/19
DHES
Product Suite $315,576.39 $325,639.61 $327,041.52 §968,257.52
S”Si DMS 1 ¢150,653.13 N/A N/A $159,653.13
NHES
VM/VSE $50.306.92 N/A N/A $50,306.92
Suile
Total  for
Distributed $93.993.06 $96,990.35 $97,407.90 $288,391.31
Product Suite
Total for
Network $41,061.42 $42,370.80 $42,553.21 §125,085.43
Services
$660,590.92 $465,000.76 $467,002.63 $1.592.594.31
Tortals .
In pages D .
Initials Page | of 4




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

3. Product Deliverables:

Delete 1.1.2 Capacity Purchase, and Replace with the following:

1.1.2 Capacity Purchase

From the effective date of the contract amendment until December 31, 2016, or when a

subsequent 30 day increment is not purchased, whichever comes first, State may order the
following product set at the following fees in 30 day increments at $29,200.00.

Product Set Term/171 mps | Fee
CA ADS for CA-IDMS™

CA ADS Option for APPC

CA IDMS™/DB Audit Option
CAIDMS™/DB

CA Culprit™ for CA-IDMS5™
CA IDMS™ DML Online Option 3 months $87,600.00
CA OLQ® Online Query for CA-[DMS™

CA IDMS™ Performance Monitor Option

CA IDMS$™/DC Option

CA IDMS™ 5QL Option

CA IDMS™ Server Option

CA Explore Performance Management

CA FAVER 2 VSAM Data Protection

CA Dynam/D Disk Management

CA Dynam/FI File Independence

CA Dynam/T TAPE MANAGEMENT

CA MASTERCAT® VSAM Catalog Management
CA Explore Performance Management for CICS

TABLE 1: Contract 2009-007A - License and Maintenance of Utllity Software, Contract Amendment
Descriptions

AHENDMENT NUMBER. BRFECTIVE DATES:
Contract #2009-007 Original Contract | July 1, 2008 through June 30, 5§ 2,857,389
2013
Amendment #2009-007A First Amendmem | July 1, 2009 through June 30, b 9,977
2013
Amendment #2009-0078B Second Amendment | July 1, 2010 through June 30, [ 10,875
2013

pages
A/ Initials Page 2 of 4



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT G
Amendment #2009-007C Third Amendment | June 30, 2013 through June 30, $ 52,229,611
. 2016
Amendment #2009-007D Fourth Amendment January 1, 2014 through June $ 146,460
30,2016
Amendment #2009-007E Fifth Amendment | April 20, 2016 through june 30, 5 31,395
2016
Amendment #2009-007F Sixth Amendment July 1, 2016 ztglic;ugh June 30, $1,504,994.3}
Amendment 2009-007G Scventh October 1, 2016 through $87.600.00
Amendment December 30, 2016 i

Except as provided herein, all provisions of the Agreement shall remain in full farce and effect. This modification shall
take effect upon the approval date from the Govemor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

_Mwm&m_ pae:_9|33 |10
CATnc. . L _

'Corporate 5i

ture Notarized:
STATEO T
COUNTY OF :
this the day'of% oy, 20do, before me,
e , the undersigned Officer
personall aw_md and acknowledged her/himself 1o be the 5 . xf
of A 00, , & corporation, and that she/he, as such
ONNice( being authorized to do so, exccuted the foregoing instrument for
the purposes therein contained, by s&gning the name of the corporation by her/himself as
< Py

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

C ——

Notary Public/Justice &f the Peace

i — Dzserie Musicaro
My Commission Expires: Motary Public, State of New York

(SEAL) A 'élQ\Q\ No. 5050920

Qualiliad In Suftolk County
Commisslon Expires June 23, 4= AQ\Q

itial all pages
dor Initials Page 3 of 4



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

Date: 7{ ézo G

Approved by the Attorney General (Form, Substance and Execution)

"V{' QA ALAFS Date: M ?
State of New Hampshire, Departmenfof Justice

State of New Hampshire

Denis Goulet, Commissioner
Department of Information Technology

Initial all pages %
endor [nitials Page 4 of 4



CA, INC.

Certificate of Assistant Secretary

The undersigned, Aaron M. Schleicher, being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation {the “Corporation”), hereby certifies that: .

1. Attached hereto as Exhibit A is a true copy of (i) certain resolutions approving a
delegation of authority (the “Board DOA") to the Chief Executive Officer of the Corporation, duly
adopted by the Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a
true copy of certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Commercial Sales and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the “Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the *Sales SubDOA™ and, togcther with the Board DOA and the
Sales DOA, the “Delegation Authorizations').

4, The Delegation Authorizations have nol been revoked and are now in full force and
effect.
5. The following persons have been duly authorized to enter into Sales or Services

Agrcements on behalf of the Corporation;

Name
Maria T. Speciale

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of September Zud,
2016.

7

Aaro . S¢
Assistant Secretary

STATE OF NEW YORK )
)ss.
COUNTY OF SUFFOLK )

On September ZZ._, 2016 before me, personally came Aaron M. Schieicher, 10 me known, who
by me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the
Corporation described in the foregoing Centificate, and that the contents of the foregoing are true and
correct.

WALTER JOHNSON
Notary public - «gte of of New York
No wmsgfé‘o
Qualiried In Nassat "zalg Public

Mty Commission Expires Mer. 12




EXHIBIT A
Resolutions Adopted by the Board of Directors at a Mceting Held on May 10, 2011

Excerpt |

RESOLVED, that the policy re Delegation of Authority from the Board of Directors 10 the Chief
Executive Officer of CA, Inc. (May 10, 2011, amended as of May 13, 2014), in substantially the form
presented at this meeting, be, and it hereby is, approved; and be it further

RESQLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized 10 take any and all actions, including to execute any and all documents, 10 effectuate the

purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delcgated by the Board.

Delepation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other

X. Commercial Sales Agreements and other agreements, commitments, reports and filings in
the ordinary course of business.

Excerpt 3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without
limitation:

a. establishing policies and procedures to ensure the consistent application and

implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted hercin to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;

Excerpt 4

i. As used in this policy (the “Policy") regarding the delegation of authority from the Board
of Directors to the Chief Executive Officer of CA, Inc. (the “*Company™), the following
terms shall have the following meanings:

c. “Commercial Sales Agreements” mean agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.



“Related Entity” means any corporation, partnership, joint venture or other entity
in which the Company holds an interest, other than a Subsidiary.

“Third Party” means any entity other than the Company or any of its Related
Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Commercial Sales and Certain Marketing Agreements

Excerpt 1

Pursuant 1o this authority and subject to the terms of the Board DOA, the CEQ hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Partics in their efforts to offer the Company’s offenings for
sale, license or distribution to customers (*‘Marketing Agreements™}, to the officers and employees of the
Company as set forth below.

.

Exgerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions *
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority ta sign shall be delegated specifically to the Chief
Financial Officer (“CFO"") and his or her designees identificd and named as Company signatories in any
scparate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

.a

Excerpt 2

“TAP" means the Transaction Approval Process approved by the CFO, EVP and Group -
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution,

“Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Paniies or Related Entities.

“Related Entity” means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

“Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August |, 2009 or such other subdelegation that amends or supersedes the
cxisting subdelegation, the CEQ delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Partics or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services.. . .
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited 1o Redacted, Redacted, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Maria T. Speciale
Redacted Redacied Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted ‘| Redacted Redacted
Redacted Redacted Redacted
Redacted | | " | Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted Redacted




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, S¢creiary of State of the Stale of New Hampshire, do hereby certify thal CA, INC. is a Delaware Profit
Corporation registered to transoct business in New Hampshive on June 25, 1984, 1 further certify that ali fees and documents
required by the Secretary of State's office have been received and fs in good standing as far as this office is cancemed.

Business [D: 77417

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause 10 be affixed
the Seal of the State of New Hampshire,
this 5th dey of October A.D. 2016.

Do o

William M. Qardner

Secretary of State




State of New Hampshire
Department of State

10/5/2016 3:22:29 PM

CA, INC.
1 Computer Associates Plaza
Islandia, NY, 11749, USA

Enclosed is the acknowledgment copy of your filing. It acknowledges this office’s recelpt and successful filing of your
documents,

Should you have any questions, you may contact the Corporttlon Division at the phone number or email address below,
Please reference your Business D Number when contacting our office.

Please visit our website for helpful information regarding all your business needs.

Sincerely,
Corporation Division

Business [D: 77417
Filing No: 3373938

Mailing Address - Corporation Division, NH Depastment of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Phyalcal Location - Staie House Annex, Jrd Floor, Room 317, 23 Capitol Street, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Emall: corporate @sos.nh.gov | Webalte: sos.oh.gov
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNO{OGY®
27 Hazen Dr., Concord, NH 0330
Fax: 603-271-1516 TDD Access: 1-800-735-2964
" www.nh.gov/doit

N

Denis Goulet
Commissioner

June 24, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source, retroactive
contract amendment with CA, Inc. (formerly Computer Associates, Inc.) of [slandia, New York (Vendor
#174878) (PO # 1002001) to increase the amount by $1,504,994.31 from $5,285,707.00 to $6,790,701.31
for software licenses, related maintenance, upgrades and technical support services 1o maintain mainframe
computing and nctwork resources retroactive to July 1, 2016 upon Governor and Council approval
through June 30, 2019.

This agreement was originally approved by the Governor and Executive Council on June 4, 2008,
Item #4, and subsequently amended on June 17, 2009, Item #16; June 23, 2010, ltem #20; June 19, 2013,
ltem #17; July 2, 2014 ltem 1 A; April 20, 2016 ltem #21.

Funds are available for State Fiscal Year (SFY) 2017 and are anticipated to be available in SFY
2018 and SFY 2019 based upon the availability and continued appropriation of funds in the future
operating budget, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office, if needed and justified. 100% Other (Agency Class 027} funds: The Class 027 used by the
agencies to reimburse DolT is 42% General, 31% Federal, 13% Highway, and 14% Other.

EAT”—DEPT#-AGENCY#—ACTIWI'Y #-ACCTIG
#- DEPT NAME-AGENCY NAME-ACCTG

UNIT NAME JOB# AMOUNT
SFY  [CLASS CODE-ACCOUNT CODE - OBJ

YACCOUNT) DESC
01-03-03-030010-77030000 DelT-Central IT Services 03950047 $315,576.39

2017 038-500177 Software License/Maintenance

01-03-03-030010-76270000 Dol T-IT for NHES
2017 38-500177 Software License/Maintenance 03270071 §50,306.92
2017 01-03-03-030010-77030000 DolT-Central IT Services 03230017 $72,053.13

038-500177 Software License/Maintenance
2017 P1-03-03-030010-77030000 Do!T-Central IT Services 0303009) $41.061.42

"Innovotive Technologies Today for New Hompshire's Tomorrow”



Her Excellency, Governor Margaret Wood Hassan
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0338-500177 Software License/Maintenance
D1-03-03-030010-77030000 Dol T-Central 1T Services
2047 038-500177 Software License/Maintenance 03030005 $93,993.06
SFY 2017 Total §572,990.92
01-03-03-030010-77030000 Dol T-Central IT Services
2018 038-500177 Software License/Maintenance 03950047 $325,639.61
01-03-03-030010-77030000 Dol T-Central IT Services
2018 D38-500177 Software License/Maintenance 03030093 $42,370.80
01-03-03-030010-77030000 Dol T-Central IT Services
2018 38-500177 Software License/Maintenance 03030005 $96,990.35
SFY 2018 Total $465,000.76
01-03-03-030010-77030000 DoiT-Central IT Services
2019 038-500177 Software License/Maintenance 03950047 §327,041.52
01-03-03-030010-77030000 DolIT-Central IT Services
2019 038-500177 Software License/Maintenance 03030093 $42,553.21
01-03-03-030010-77030000 DoiT-Central IT Services
2019 D38-500177 Software License/Maintenance 03030005 $97,407.90
SFY 2019 Total $467,002.63
Grand Total $1,504,994.31
EXPLANATION

This contract is being submitted retroactively because of delays in getting accurate quotes from
the vendor, which held up negotiating final pricing.

This contract is sole source because the agency has exhausted all contractual extensions
and requires continued support of the proprietary ulility and suppont software from this
vendor. CA, Inc.’s proprietary utility and support software has been used by the Department of
Information Technology to efficiently monitor and manage the mainframe computing resources
and to suppon software maintenance and development of critical business applications for the
Department of Health and Human Services, Department of Safety and New Hampshire
Employment Security. Both Department of Safety and New Hampshire Employment Security plan to
replace their mainframe systems with other technologies in 8FY 17, and therefore will no longer use and
pay for CA, Inc. software products after that time.

CA, Inc's proprietary utility and support software has been tightly integrated into the
Departments’ business applications and performs necessary and important services, including

Database management services

Batch job scheduling services

Performance monitoring and tuning services
Software change management services

Tape management services

Data protection and security services
Network device monitaring services

Failure notification services

“innovative Technologies Today for New Hampshire's Tomorrow™
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This cofnpicx integration has occurred over several years of the Departments’ business
applications evolution and has resulted in significant operation efficiencies and controls.

Alternative products to CA, Inc.’s utility and support software were investigated and were

reviewed for their function, and the effort required to implement the conversions. The net result of the

, cost of the software and maintenance, the cost of resources to staff conversion efforts, the cost risk of

negatively impacting both State and Federal mandated service levels, and training time required, would

not result in any savings. We are saving over 52 million in the license fees and maintenance price by
entering imo a three year, bundled agreement with CA, Inc.

The Department of Information Technology has reviewed and epproved the request for this
contract amendment and we respectfully request your approval,

Respectfull submitted,

Denis Goulet
Commissioner

DG/mh

2009-007F
RID 18448

"Innovative Technologies Today for New Hompshire's Tomorrow"



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

WHEREAS, pursuant lo an Agreement approved by Governor and Council, as a result of Contract 2009-

007, on June 4, 2008, Item #4, amended on June 17, 2009, Ttem #16, and on June 23, 2010, ftem #20, and on June
19,2013, Item #17, and on July 2, 2014, Itern #1A, and on April 20, 2016, liem # 21, (herein after referred to as the
“Agreement”), CA, Inc. (hereinafter referred to as the “Vendor’) agreed to supply certain software products and
maintenance services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hereinafter referred to as the “Department™) acting for the benefit of the
State, certain sums as specified therein;

WHEREAS, pursuani to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the

Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed 10 ainend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $1,504,994.31 bring the total contract
from $5,285,707.00 t0 $6,790,701.31.

WHEREAS, the Department wishes to  extend the Agreement from July 1, 2016 through June 30, 2019,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

"

Amend Section 1.6 of the General Provisions of the Agreement: Completion Date by changi'ng the
completion date to June 30, 20§9.

Amend Section 1.8 of the Gencral Provisions of the Agreement: Price Limitation by increasing the amount
by $1,504,994.31 from $5,285,707 10 $6,790,701.31.

Amend Section 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the
following:

Sharon Williams

CA, Inc.

2291 Wood Qak Drive
Hemndon, VA 20171

'(703)708-3221

shapun. willisms @ea.com

Amend Section 8.16: Notice of the SOW by replacing the current CA Address with the following:

CA,Inc. .

229] Wood Oak Drive
Hemdon, VA 20171

Attention; Public Sector Legal

5. Amend Statement of Work Section 4.2 State Conuract Manager with the following: \:92‘
_ ‘ : 7
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2005-007
CONTRACT AMENDMENT F

Wendy Pouliot, Director

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Tel: §03-223-5746

Email: wendy pouliot@doit.nh.gov

6. Amend the table 8.6 Dispute Resclution Personnel in the Statement of Work and replace with:

Dispute Resolutlon Responsibility and Schedule Table

LEVEL CA THE STATE CUMULATIVE
ALLOTTED
Primary Renc Hruska Wendy Pouliol, Director, 5 Business Days

St. Business Manager

First Jack Lustig Wendy Pouliot, Director,* 10 Business Days
Area Business
Manager

Second Bemadette Nixon* Wendy Pouliot, Director. 15 Business Days

SVP - Arca Manager

7. Amend Exhibit A: Contract Deliverables of the Agreement to add the following Sccnon 1.2A Amendment F
Product Deliverables below: .

1.2A Amendment F Product Deliverables

The tables below detail the spccmc licenses with CA that comprise the Enterprise License Agreemem
(ELA) for the period commencing July §, 2016 through June 30, 2019.

Software Licenses -~ Formerly Kpown As Auth - Auth Auth OpSys Lic
Department of l.nformﬂon Software Licenses MIPS MIPS MIPS . Type
Technclogy- Duta Center SFY SFY 2018 SFY :
2017 sz 2019
639 Upto 716 Upto MVsS UMF
CA Endevor Softwure Change | AllFusion CA Endevor MIPS MIPS 803
Manager Change Manager MIPS
AllFusion CA Endevor 639 Upto 716 Upto MVS UMF
CA Endevor Software Change | Change Munager MIPS MIPS 803
Manager Automated Automated Configuration ' MIPS
Configurution Option
AllFusion CA Endevor 639 Uplo 716 Upto MVS UMF
CA Endevor Sofiware Chunge | Changt Maneger MIPS MIPS h:(l')lgs
Manuger for Mainfrume Exiended Processors
Extended Processors Option
CA Endevor Software Change | AllFusion CA Endevor 639 Upto 16 Upto MVS UMF
Manager External Securily Change Mamager [merface MPS MIPS 803
Interfuce for External Security -MIPS .
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 639 Upto 116 Up 1o MVS UMF

Initial all pages
DolT Contract Amendment
A Tar Tninale Dana 7 nf



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNQOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007 ’
CONTRACT AMENDMENT F
Workload Automation Utility MIPS MIPS 803
: MIPS
639 Upto 716 Up o MVS UMF
CA One TAPE' Brightstor CA-1 Tape MIPS MIPS 803
MANAGEMENT Management MIPS
619 Upto 716 Upto MVS UMF
AliFusion CA-InterTest MIPS MIPS 803
Ca InterTest Baich Baich MIPS
Unicenter Database 639 Up 10 716 Upto MVs UMF
CA Dalabase Analyzer® for Ansdyzer for DB2 for MIPS MIPS 803
DB2 (o 2208 Z/0S MIPS.
639 Upio 716 Upw MVS UMF
CA Detector® for DB2 for Unicenter Detector for MIPS MIPS 803
/0S8 DB2 for 2/CS MIPS
639 Upw 716 Upto MVS UMF
CA Plan Anulyzer for DB2 for | Unicenter Plan Anatyzer MIPS MIPS 803
/08 for DB2 for /08 MIPS
. . 639 Upto 716 Upto MVS UMF
CA RCMigrator for DB2 for Unicenter RC/Migrator MIPS MIPS 803
2/08 for DB2 for 2/08 MIPS
63% Upw7i6 Upto MVS UMF
CA RC/Query for DB2 for Unicenter RC/Query for MIPS MIPS 803
/08 DB2 for 2/CS MIPS
639 Upto 716 Upto MVs UMF
CA RC/Update for DB2 for Unicenter RC/Update for MIPS MIPS 303
2/08 DB2 for 2708 MIPS
Software Licenses ~ Formerly Known As Auth Auth: Auth OpSn Lie
Department of Infortation Software Licenses - MIPS - MIPS MIPs | - Type
Technology/Departmentof - - | - - . SFY. |-SFy 013 SFY o
| Safety : 2017 - 2019
CA Dynam /D Disk Brightstor CA- Dynam/D 171 MPS Retired Retired " VSE UMF
Muna, nt * Disk Management
CA Dynam /T Tape Brightstor CA-Dynamv'T 171 MPS Retired Relired VSE UMF
Management® Tape Management
Brightstor CA- m Retired Retired VSE UMF
CAMASTERCAT VSAM MASTERCAT VSAM MIPS
Cutalog Management® Catalog Management
.CA Explore Performance Unicenter CA-Explorc T Retired Retired VSE UMF
Management for CICS Performance Manugement MIPS
{VSE)* * for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 Ikl Retired Retired VSE UMF
Protection® VSAM Dsta Protection MIPS
CA Dynam /T Tape Brightstor CA-DynamT 17 Retired Retired VM UMF
Management® Tupe Management _MIPS
Brightstor CA 171 Retired Retired vM UMF
CA VM:Backup* VM:Backup MIPS
17 Retired Retired vM UMF
CA VM:Secure* cTrust CA VM:Secure Mirs
Unicenter CA-Explore 171 Retired Retired vM UMF
CA Explore Performance Performance Management MDPs
Management (YM)* (VM)
Additional Software Licenses | Formeriy Knowa As Auth Auth Auth Op Sys Lic
= Department of Safety Software Licenses MIPS - MIPS MIPrs Type
. SFY SFY 2018 SFY
2017 2019 :
CA Culprit for CA-IDMS® Advantage CA-Culprit for 171 Retired Retired VSE
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009007
CONTRACT AMENDMENTF
CA-IDMS MIPS
CA Dynam /F1 File BrightStor CA-DynamvFl 171 Retired Retired VSE UMF
indcpendence® File Independence MIPS
CA Dynam T Tupe BrightStor CA-DynamvT 171 Retired Retired VSE UMF
Management® Tape Management MIPS
CA ADS for CA-[DMS* Advantage CA-ADS for 17 Retired Retired YSE UMF
CA-IDMS MIPS
CA [DMS /DB* Advantage CA-IDMS/DR 1714 Retired Retired VSE UMF
Datshase MIPS
Advantage CA-IDMS/DB m Retired Retired VSE UMF
CA IDMS /DB Audit Option* | Database Audit Option MIPS
CA IDMS DML Online Advantage CA-IDMS 171 Retired Retired VSE UMF
Option* Database DML Online MIPS
Option
CA IDMS /DC Option* 171 Retired Retired VSE UMF
Advantage CA-IDMS/DC | MIPS
Trunsaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 1 Retired Retired VSE UMF
Dalabese SQL Option MIPS
. . Advantage CA-ADS m Retired Retired
CA ADS Option for APPC* | 50i0n for APPC MIPS VSE UMF
CA OLQ Online Query for Advantage CA-QLQ mn Retired Retired VSE UMF
CA-IDM5* Online Query for CA- MIPS
TDMS
CA IDMS Performance Advantage CA-IDMS 171 Retired Retired VSE UMF
Monitor Option* Database Performunce MIPS
Monitor Option .
CA [DMS Server Oplion* Advantage CA-TDMS 17 Relired Retired VSE UMF |
: - | Dutabase Server Option MIPS . s
CA Explore Performance Unicenter CA-Explore 171 Retired | Retired VSE UMF
Management* Performance Management | MIPS .
Distriboted Prodoct Sulte- | Formerly Knowo As  feme'cr | AR TS| Boie 1 Op Sys .r‘;';
AllFusiop Licensed Program | Software Licenses 2017 : ) 2019
- Department of Health and
Human Services- Data
Center
CA Harvest Sofiware Change | AllFusion CA Harvest 175 175 175 NT Perpetual
Manager Named User Change Manager Named Named Named
Usens Users Users
CA Harvest Software Change NIA 260 260 260 NT Perpetual
Mansger Named User . Numed -f Named Narned
Users Users Users .
CA Harves! Sofiware Change NIA 40 40 Named | 40 NT Perpetual
Manager Premium Edition - Named Users Named
Named Users Users Users
CA VM-Sccure® NiA 3-BEngine | 3-Engine 3-Engine | VM for Linux [UMF
- 9723116
CA VM.Secure® N/A 1-Engine [ 1-Engine 1-Engine | VM for Linux MF
92316
Office of Information Formerly Known As Auth Auth Auth Op Sys Lic Type
Technology Software Licenses MIPS MTPS SFY | MIPS -
: SFY 2018 | |SFY X019
. 2017 s
CA Spectrum Device Based N/A 2500 2500 2500 AllCA GA | Perpetual
Suite device device device QoS
license license license
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STATE OF NEW HAMPSHIRE
~ OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
Th cHexlth Device Pricing | NIA 2000 ] 2000 2000 ANCAGA |Perpetaal
Without Database device device [ device ors
- license license license

7.1 Product CA InterTest for CIS is terminated on 6/30/2016. See section 9.5 below,

7.2 Product CA ERwin Data Modtler Standard Edition is unsupported on 6/30/2016. See Sections 9.6 and 9.7
below. .

8. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
9. ADDITIONAL TERMS

9.1 New Product Clause Exclusion

Notwithstanding anything to the contrary in the Agreement, by and between the parties hereto: (i} the CA
Distributed Sofiware herein shall not be construed as a “New Product” for purposes of any prior agresment between
the parties; and (ii) the provisions of any “New Product” provision in any prior agreement shall not apply 10 the CA
Distributed Software herein or any subsequent license for CA Distributed Software.

9.2 Limited Remedy for Refund

Nowwithstanding any term in the Customer's governing contract indicated above, the available remedy for any
refund for a breach of warranty of CA Distributed Software shall be only available for ninety (90) days from the
Effective Date of this Order Form. Following that date, any issues that result from a breach of warranty of the
software's compliance to the Documentation shall be resolved according to CA’s support policy if maintenance is
being provided for during the term of this Order Form.

9.3 Import/Export

Customer acknowledges that the CA Offering(s) is subject to control under U.S. law, mcludmg the Expont
Administration Regulations (15 CFR 730-774) and agrees to comply with all applicable import and export laws and
regulations. Customer agrees that the CA Offering(s) will not be exported, re-exported or transferred in violation of
U.S. Jaw or used for any purpose connected with chemical, biologica) or nuclear weapons or missile applications,
nor be transferred or resold, if Customer has knowledge or reason to know that the CA Offering are intended or
likely to be used for such purpose.

9.4 Vinual Machine Technology

Where the CA Software with an Authorized Use Limitation of Engine, CPU, Server, or Appliance is used on
multiple machines {physical and "virtual”) each such use of the CA Software shall be counted for the purposes of
determining the Authotized Use Limitation for that CA Software. A "virual” PC and server environment is created
where Virtual Machine Technology (which applies to both client and server hardware) is used to enable multiple
instances of an operating system(s) to run on a single computer simultaneously.

9.5 Maintenance Termination

The produci(s) listed below (which were licensed to Customer prior to the Effective Date hereof) are not included as
Licensed Programs in this order, and the licenses for such product(s) (or maintenance for those products designated
below as perpetual) are hereby terminated, subject 1o Customer's obligation to maintain the confidentiality of such
products and to pay any outstanding fees due under such licenses. Customer hereby represents that it has deleted
from its computer system(s) all copies of those products that are not designated below as being licensed on a
perpetual basis and has either destroyed or retumed same to CA.

Tnitial al) pages 4
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
' Termination
Dropped Products Perpetual License Yes/No Date
CA InterTest for CICS No 6/30/2016

9.6 Request for Assignment of Unsupported Products

In accordance with paragraph 8.9 of the original License and Maintenance Agreement, 2009-007, CA requests the
State's consent to assign the software ownership and underlying licenses of the ERwin products listed below in
paragraph 9.7 to Parallax Capital Partners. The ERwin products and any support thereof was divested and those
assets sold and transferred to Parallax on March 2, 2016. Please acknowledge the State's consent.

9.7 Unsupported Products

ERwin: :

The parties acknowledge that the CA ERwin products tisted herein (“Divested Licensed Programs™) are no longer
owned or supported by CA, and that CA has assigned all of its obligations, duties, right, title and interest in the
Divested Licensed Programs (and all licenses and support with respect thereto) to Parallax Capital Partners Jocated
at 23332 Mill Creek Drive, Suite 155 Laguna Hills, CA 52653. Any future licenses or support required by the State
of New Hampshire with regard to the Divested Licensed Programs shali be subject to applicable the fees, terms and
conditions between the State of New Hampshire and Parallax Capital Partners,

Divested Licensed Programs Divesied Date
CA ERwin Data Modcler Siandard Edition 3172016

DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE

1.1  Firm Fixed Price
This is a Firm Fizxed Price (FFP) Conlract in the total amount of $6,790,701.31.

This Firm Fixed Price Contract includes the following:

Deseription 6 TITIRE TNE Total
63017 ° 6730/18 630719

S"ggs Product $315,576.39 $325.639.61 $327,041.52 $968.257.52

DOS IDMS Suite $72,053.13 N/A N/A $72,053.13

NHES  VMAVSE 1 55030692 N/A N/A $50,306.92

Total for

Distributed Product $93,993.06 $96.990.35 $97,407.90 $288,391.31

Suite

Total for Network $41,061.42 $42,370.80 $42,553.21 $125,985.43

Services

Totals $1,504,994.31
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT F

Due Date Total Fees Due

11/2016 $572.990.92 USD
12017 $465,000.76 USD
7/1/2018 $467,002.63 USD

1.1.1 MVS MIPS Schedule Authorized Use Limi
a. July 1, 2016 - June 30, 2017 639 MIPS

b. July 1, 2017 - June 30, 2018 716 MIPS
c.July 1,2018 - June 30,2019 803 MIPS

1.1.2 Capacity Purchase

tation

From the effective date of the contract amendment until June 30, 2017, or when a subsequent 30 day
increment is not purchased, whichever comes first, State may order the following product set at the following

fees in 30 day increments,

Product Set

Term

"Fee

CA ADS for CA-IDM5S™
CA ADS Option for APPC
CA IDMS™/DB Audit Option
CA IDMS™/DB
- CA Culprit™ for CA-IDMS™
CA IDMS™ DML Online Option
CA OLQ® Online Query for CA-IDMS™
CA IDMS™ Performance Manitor Option
CA IDMS™/DC Optian
CA 1IDMS™ SQL Optlon
CA IDMS™ Server Option
CA Explore Performance Management
CA FAVER 2 VSAM Data Protection
CA Dynam/D Disk Management
CA Dynam/Fl Fite Independence
CA Dynam/T TAPE MANAGEMENT
CAMASTERCAT® VSAM Catalog Management
CA Explore Performance Managernent for CICS

30 Days

$29,200.00

1.1.3 Supplemental Fees

Supplemental License Fees (SLF) are one time fees for ¢ach MIPS capacity upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged apnually thereafter for the term of the agreement.

written notice 1o CA and payment of CA's one-time supplemental license fee equal to $1,398.00 fo

In the event, the State may increase the Licensed MIPS capacity during the Term above 500 MIPS upon pri
g N\
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT F

additional MIPS (the “SLF"), plus an annual usage and maintenance fee equal to $245.00 for each additional

MIPS (the “SUMF™).

In each instance, the Supplemehta] License Fec and Supplemental Usage and Maintenance fee shall be biflable
upon the State's giving notice to CA of its desire to increase the licensed MIPS Capacity. The State shall pay
the fee within thirty (30) days after the upgrade is completed, notwithstanding any installment payment
schedule for the initial license fee, The License Fee and Usage and Maintenance fee shall be prorated for the
year of the increase and shall be payable in full thereafter

One Time Supplemental License Fee (SLF)

$1,398.00 per MIPS

Annual Supplemental Usage and Maintenance Fee( SUMF)

$245.00 per MIPS

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $7,079,018.31.

TABLE 1: Contract 2009-007A - License and Maintenance of Utility Software, Contract Amendment

Descriptions
CONTRAC'I‘ANDAMENDMENT ;" AMENDMENT- | - - i:, . f .. CONTRACT-
L NUMBERYL . L TveR | EFFECTIVEDATES: AMOUNT
Conmcl #2009-007 Ongmal Conlncr July 1, 2008 through June 30, S 2 857, 389
2013 -
Amendmenmt #2009-007A First Amendment (A) | July 1, 2009 through June 10, $ 9977
2013 -
Amendment #2009-007B Second Amendment | July 1, 2010 through June 30, s 10,875
2013
Amendment #2009-007C Third Amendment | June 30, 2013 through June 30, $ 52229611
2016
Amendment #2009-007D Fourth Amendment JTanuary 1, 2014 through June $ 146460
: 30, 2016
Amendment #2005-007E Fifth Amendment | April 20, 2016 through June 30, s 31,395
2016
Amendment #2009-007F Sixth Amendment July 1, 2016;3};?3!1 June 30, $1.504.994.3]
' CONTRACT: - -
TOTAL .. - Fip “,7?0.101;1
KT - 5 S
Pt Vol
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
- CONTRACT 2009-007
CONTRACT AMENDMENT F

Except as provided herein, all provisions of the Agreement shall remain in full foree and effect. This modlﬁcluon shall 1ake
effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first lbove wrilien.

C_HMAM‘O— Date: Mfﬁ

Corporale Signature Motarized;
STATE OF
COUNTY OF#ZQJL
Same 2

On thisthe 223 day of , 2016_, before me, f{,{ ‘ Y/ Vel o

us.undc igned Officer pcrsonally ﬁupeared and acknowledged herfhimself 1o be the

J f rrc . , & corporation, and thai
shefhe, as such bemg authonized to do so, executed the foregoing
instrumept for the purposes gherein contained, by signing the name of the corporation by her/himsclf as
M&M/Gﬂ Je

IN WITNESS WHEREOF [ hereunto set my hand and official scal.

" Notary
My Commission Expires: EUFEMIA M. FORTUNATO
Notary Pubfic, Stxte of Mew York
(SEAL) No. 01FQ8237074
Qualtfed In County
Torm Expires March 28, 2018]
State of New Hampshire

[ie | y
'- . _ Date: é k) M/(-“‘

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

%&4__&;%&5 Pate: ,(e@g_li“’
State of New Hampshire, Department of Justice
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Business Entity Page 1 of 2

Corporation Division

Search Filed Doc ts
Date: 67272016 umen
g; gzﬂ:“;‘:: :‘l‘)ﬂ“e {Annual Report History, View Images, etc.)
By Roglstered Agent Business Name Hlstory
Annual Report
File Onfine Name Name Type
Guidelines CA - IT Manapement Software Legal
Name Availabllity CA, Inc, Homa State
Name al Process
Appe ,c,?c'?PUTER ASSOCIATES INTERNATIONAL, poy | o0
Corporation - Foreign - Information
Business (D; 77417
Status: Good Standing
Entity Creation Date: 6125/1084
State of Business.: DE
Principal Office Address: 1 Computer Associsles Plaza
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State of Neto Hampshire
Bepartment of Btate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified
on June 25, 1984. I further cerlify’lhal all fees and annual reports required by the

Secretary of State's office have been received.

in TESTIMONY WHEREOQF, I hereto
set my hand and cause to be aflixed
the Seal of the State of New Hampshire,
this 18™ day of February, A.D. 2016

2 Bk

' William M. Gardner
Secretary of State




CA, INC.

Certificate of Assistan Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc., 2
Delaware corporation (the “Corporation”), hereby certifies that:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of
authority (the “Board DOA™) to the Chicf Exccutive Officer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of
certain excerpts of the Board DOA.

2. Attached hereto as Exhibil B is a true copy of excerpts of a Delegation of Authonty for
Sales, Services, and Certain Marketing Agreements execuled by the Chief Executive Gfficer of the

Cotporation as of August 25, 2015 (the “'Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the “Sales SubDOA" and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations™).

4, The Dcilcgation Authorizations have not been revoked and are now in full force and
effect.
5. The following persons have been duly authorized 10 enter into Sales or Services

Agreements on behalf of the Corporation:

Name
Maria T. Speciale

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of June 27, 2016.
ﬂ {A /L-"
(4

awrence M. Eg 4
Assistant Secret.

STATE OF NEW YORK )
)ss.
COUNTY OF SUFFOLK )

On June .77 , 2016 before me, personally came Lawrence M. Egan, Jr., to me known, who by
me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, [ne., the Corporation
described in the foregoing Certificate, and that the contents of lceﬁxggoing are true and correct.

t

Notary Sumarne Dot huow York Notary Public
« NORY o, 0T8NE330004

oo Epies Noveriet 16,2017




EXHIBIT A

Resolutions Adopted by the Board of Directors at 2 Mecting Held on May 10, 201]

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and
it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, 10 effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board. :

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc,
cerpt 2

Other

Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

7

Excerpt3
Implied Authorities
7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to

implement and cffectuate the purpose and intent of this Policy, including, without limitations:

a. cstablishing policies and procedures to ensure the consisient application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-dclegate unless expressly
prohibited herein) of any authority granted herein to any officer or employce of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees; '

Excerpt 4 A
1. Definitions:
Commercial Sales or Services Agrgements means agreements between the Company and Third

Partics or Related Entities providing for the use, licensing or distribution of Company products by
such Third Partics or Related Entities.

Related Entity means, any corporation, panncrship; joint venture or other entity in which the
Company holds an interest, other than a Subsidiary. .

ird means any citity other than the Company or any of its Related Entities or Subsidiaries.
y



EXHIBIT B

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt 1 .

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounis or other support to Third Parties in their efTons 10 offer the Company's offerings for
sale, license or distribution to customers (“*Marketing Agreements™), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-deiegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer (“CFO™) and his or her designees identified and named as Company signatories in any
separate written sub-delegation of suthority for the execulion and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA,



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt |

The following terms used in this document shall have the following meanings:

Excerpt2

“TAP" means the Transaction Approval Process approved by the CFO, EVP and Group
Exccutive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of -
execution.

“Comunercial Sales or Services Agreements™ means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

"Related Entity” means any comporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

“Third Party” means-any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends ar supersedes the
existing subdelegation, the CEQ delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Patrick Hofstetter, Redacted, Redacted and Redacted Redacted.

Redacled Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted ' Redacted
Redacted Redacted Maria T. Speciale ™
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacled Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted .| Redacted
Redacted Redacted - Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted Redacted




SUBDELEGATION OF AUTHORITY
FOR EXECUTION OF SALES OR SERVICES AGREEMENTS

By resoiutions adopted on May 10, 2011 or such other resolutions that amend or supersede the
existing resolution as may be adopted from time-to-time, the Board of Directors of CA, Inc. (the
*Company”) delegated to the Chief Executive Officer ("CEO”) of the Company the authority
(induding the authority to subdelegate and redelegate such authority) to enter into Sales or
Services Agreements with Third Parties or Related Entities.

The following terms used In this document shall have the following meanings:

a. “TAP" means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Woridwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as In force and posted on the CA-Intranet at the time of
execution. .

b. “Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entites.

¢. "Related Entity” means any corporation, partnership, joint venture or other entity in which
the Company holds an interest, other than a Subsidlary.

d. “Third Party™ means any entity other than the Company or any of its Related Entites or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes
the existing subdelegation, the CEC delegated to the CFO the authority to subdelegate or
redelegate the authority to enter Into Sales or Services Agreements on behz!f of the Company
(the "Sales DOA”). Pursuant to this authority, the undersigned hereby subdelagates authority to
enter into Sales or Services Agreements on behalf of the Company with Third Parties or Related
Entities after receipt of evidence of the requisite approvais under the Sales DOA and TAP to the
officers and employees of the Company to the Individuals set forth betow; proyided, howeyer,
that the authority to enter into Sales or Services Agreements on behalf of the Company with the
Israell Ministry of Defense under this subdelegation is limited to Allan Clayton, Patrick Hofstetter,
Vincent F. Villano, Paul Phelan and Raymond Sommerstad Dorothy Urbancik,

George Applebee Kathryn Jansen-Welch Steven Schlldt

Shalla Ahmed Catherine Kennedy Jean Schultx

wendy Beam Lisa A. Klefer Raymond Sommerstad
Peter ). Bordonaro Timothy Lyons Maria T. Speciale -
Carmella Bythrow Erin Macchio Izabela Spinazzola
Joseph ). Cariino Danie) MacLaughlan James W. St. Cin
Bonnie A. Cergol Louige Macleish Joseph Starpoli

Annle Cheng-Chu Jennifer May Glenn Stelne

Helena Chow Sean McCaffrey Dorothy Urbancik
Allan R. Clayton Aprl Meola-Smirnoff Price Varty

Ann Michele Costello Rosa Murphy vincent F. Villano
Vickl De Lucia Colleen Nleves Sharon Vrona
Kimberly Edwards Roger Norris Mary Weir

Susan Greenway Earnest Pearson Jacqueline Wentz
Joyce Harding Margaret Persan Debble Westerman
Marle Hastings Tina Ratdiff Anthony S. Wilson
Mada Hill-Winston - Matthew B. Richbourg Joseph 1. Zambryski
Patrick ). Hofstetter Cidalina Rivera

Christal R. Humin Irina Safarcheva 3

Copyright © 2015 CA, Inc. Al rights reserved. CA, Inc, confidentisl and proprietary Information for CA, Inc. internal use

only. No unauthorized copying or distribution permitted.




Brendan Peter Is authorized to sign lobbying disclosure filings at the federat and state levels In the
US and EMEA, and to sign contracts with outside firms to support such fllings In the US and EMEA,

This Subdelegation of Authority for Execution and Delivery of Sales or Services Agreements (the
*Execution DOA”) shall be updated from time-to-time and the then-current copy shall be posted
on the CA Intranet along with ali other current delegations of authority.

Dated: May 27, 2015 /6 M

Richard ), Beckert
Executive Vice President and Chief Financial Officer
CA, Inc.

Copyright © 2015 CA, Inc. AN rights reserved. CA, Inc. confidential and proprietary Information for CA, Inc. Intemal use
only. No maumm:ed copying or gistribution permitted.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goutet senait Aol 5T
Commissioner

February 23, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House ‘

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Information Technology (DolT) to exercise a
contract amendment with Computer Associates, Inc. (CA) of Istandia, New York (Vendor #174378) on
behalf of the Department of Health and Human Services to increase the contract (PO # 1002001) amount
by $31,395, from $5,254,312 to $5,285,707 effective upon Governor and Council approval through June
30, 2016. This agreement was originally approved by the Govemnor and Executive council as a result of
Contract 2009-007, on June 4, 2008, [tem #4, subsequently amended on June 17, 2009, Item #16; June
23, 2010, [tem #20, June 19, 2013, ltem #17; July 2, 2014 Item 1 A. The Contract end date remains June
30, 2016. '

Funds are available for State Fiscal Year 2016 in the following account, with the authonty to
edjust encumbrances between State Fiscal Years through the Budget Office, if needed and justified
without Governor and Executive Council Approval. Source of Funds: 60% General, 40°% Federal

CAT#DEPTH-AGENCY#ACTIVITY&ACCTG
UNITA- DEPT NAME-AGENCY NAME-ACCTG

UNIT NAME JOB¥ | AMOUNT
SFY  [CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT)

DESC
2016 01-03-03-030010-77030000- DolT- Centrnl IT 03950047 $31,395.00

0318-500]78- Software Mainframe/Network

TOTAL $ 31,395.00

“Innovalive Technologies Today for New Hampshire's Tomorrow"™



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
Page 2

EXPLANATION

The purpose of this request is to upgrade the speed of the mainframe software which will run an
updated mainframe serving DHHS. The mainframe upgrade was determined 1o be the most cost effective
manner to meet the hardware requirements to support the Master Dats Management software, which was
selected to provide the software and database which the DHHS Call Center will rely upon.

The Vendor's proprietary software is used by the Department of Information Technology to
monitor and manage the mainframe compuling resources and to support software mainienance and
development of applications for the Department of Health and Human Services; New England Child
Support Enforcement System, New HEIGHTS (benefits eligibility), and Bridges. The software has
proven reliable and is deeply integrated into the applications and the operations management.

The original contract cansisted of multiple computer mainframe operation licenses, some expiring
before the main contract cnd date of June 30, 2013. Amendments A and B extended sublicenses
originally expiring before the original contract end date, for one year. Amendment C extended the
contract end date from June 30, 2013 to June 30, 2016, Amendment D was duc to increased the

processing power of the existing mainframe.
Source of Funds: '60% General, 40% Federal

The Departments of Hesalth and Humen Services and Information Technology respectfully
request your approval of this contract,

Respectfully submitted,

Denis Goulet
Cotnmissioner

DG/mh
Contract 2009-007
RID 18225



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, ltern #4, amended on June 17, 2009, ltem #16, and on June 23, 2010, liem #20, and on June
19, 2013, Item #17 and on July 2, 2014, Item #l1A (herein after referred to as the “Agreement”), CA, Inc.
(hereinafier referred to as the “Vendor” or “CA™) agreed to supply certain software products and maintenance
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafier referred to as the “Department™ or the “Siate™), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Seclion 8.1 7: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thercto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $31,395 10 bring the total contract to

35,285,107

NOW THEREFORE, in consideration of the foregoing, and the covenanis and conditions conlained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

l. Amend Séct_ion 1.8 of the Genera! Provisions of the Agreement; Price Limitation by increasing the amount
by $31,395 from $5,254,312 10 $5,285,707. .

2. Amend Exlhibit A: Contract Deliverables of the Agreement by replacing Section 1.2A Amendment 4
Product Deliverables with Section 1.2B Amendment 5 Product Deliverables below:

1.1B Amendment 5 Produoct Deliverables

The tsble below details the specific licenses with CA that comprise the Enlerprise License Agreemenl
(ELA) for (he period commencing July 1, 2008 through June 30, 2016.

Software Licenses = Office of | Fermerly Kpown As Auth Revised OpSys Lie
Informaticn Teckadlogy- Software Licemes MIPs | Auth Trpe
Dxta Center SFY 1016 MIPS
SFY 2016
CA Endevor Sofiwsre Change | AliFusion CA Endevor 533 $70 MIPS MVS§ UMF
Manager Change Mansger MIPS
AliFusien CA Endevor 553 MIPS | 570 MIPS MVS UMF
CA Endevor Software Change | Change Manager
Manager Automated Automated Configunation
Configuration Option
CA Endevor Software Change | AllFusion Ca Endever $S3IMIPS [ $70 MIPS MVS UMF
Manager for Mainframe Changet Mansger
Extended Processors Exlended Processors
Initial all pages
x DolT Coniract Amendment
CA, Inc. Initials Page i of 7



LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

CONTRACT 2009-007
CONTRACT AMENDMENT E
Option
CA Endevor Sofiware Change | AliFusion CA Endevos 553 MIPS | 570 MIPS MVS UMF
Manager External Sceurity Change Menager Intcrface
Interface for External Sceurity
Unicenier CA-JCLCheck Unicenter CA-ICLCheck 553 MIPS | 570 MIPS MVS . UMF
Workioad Automation Utility
CA One TAPE Brightstor CA-1 Tape 353 MIPS | 570 MIPS MVS UMF
MANAGEMENT Management
AllFusion CA-InterTest 553 MIPS | 5720 MIPS MVS UMF
CA InterTest Batch Baich
“ AllFusion CA-InlerTest 55)MIPS | 570 MIPS MVS UMF
CA InterTest for CICS for CICS
Unicenter Database 553 MIPS | 570 MIPS MVS UMF
CA Databasc Analyzer® for Analyzer for DB2 for
DB2 for 08 108
CA Detector® for DB for Unicenier Detecior for 5§53 MIPS | $70 MIPS MVs UMF
/0S D82 for 2/0S
CA Plan Analyzer for DB2 for | Unicenter Plan Analyzer 553 MIPS | 570 MIPS MVs UMF
/08 for DB2 for /08 )
CA RC/Migrtor for DB2 for  { Unicenter RC/Migrator 553 MIPS | 570 MIPS MVS UMF
/08 for DB2 for 2/0S
CA RC/AQuery for DB2 for Unicenter RC/Query for 553 MIPS | 570 MIPS MVS UMF
05 DB2 for /08
CA RC/Update for DB2 for Unicenter RC/Update for 553 MIPS | 570 MIPS MVS UMF
70S DB2 for /08
Softwars Licsoses - Formerly Known As Auth Auth Op Sys Lie
Deprrtroent of Informstion | Software Licepses | M(Ps MIPS Type
Technology/Department of ’ SFY 2016 | SFY 2016
Slfe_ty . - R
CA Dynam /D Disk Brightstor CA- Dynam/D ttired Retired VSE UMF
| Mansgement * Disk Management
CA Dynam /T Tape Brightstor CA-Dynamy'T }mim Retired VSE UMF
Mznsgement* Tape Management :
CA Easytrieve Plus Report Unicenter CA-Easytrieve Retired  Relired VSE UMF
Generator® Plus Repott Generstor
Brighistor CA- 174 1 VSE UMF
CAMASTERCAT VSAM MASTERCAT YSAM MIPS MIFS
Catalog Management® Catalog Management
CA Raps* Unicenter CA-Raps Retired Retired VSE UMF
CA Enplore Performance Unicenter CA-Explore 171 ki VSE UMF
Meragement for CICS Performance Management MIPS MIPS
(VSE)* for CICS (VSE)
CA FAVER 2 VSAM Dita Brightstor CA-FAVER 2 [§]1 17 VSE UMF
Protection* YSAM Drta Protection MIPS MIPS
CA Dynam T Tape Brightstor CA-DynamvT M 171 VM UMF
Management® Tape Mansgement MIPS MIPS
Brightstor CA 171 171 VM UMF
CA VM:Backup® YM:Backup MIPS MIPS
17 7 Y™ UMF
CA YM:Scoure® eTrust CA VM:Secure MIPS MIPS
Unicenter CA-Explore [kl 1M VM UMF
CA Explore Performance Performancc Management MIPS MIPS
Maensgement (VM) (VM)

Initial all pages
CA, Inc. [nitials 1 ™~

s

DolT Contract Amendment

Page 2 of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT E
Additoasl Software Lictuses | Formerly Knows As Awth Auth Op Sys tle
=Department of Safety Software Licemses MIPS MIPS Type
SFY 2016 SFY
2016
CA Culprit for CA-IDMS* Advantage CA-Culprit for 171 [} | VSE UMF
CA-1DMS MIPS MIPS .
CA Dymam /D Disk BrightSior CA-Oynam/D 171 k]! VSE UMF
Management® Disk Management MIPS . MIPS
CA Dyram /F1 File BrightSior CA-Dynam/Fl [k 171 VSE UMF
Independence® File Independence MIPS MIFS
CA Dynam /T Tape BrightStor CA-Dynam/T 17) i7t VSE UMF
Management® Tape Mansgement MIPS "MIPS
CA ADS for CA-IDMS* Advanuge CA-ADS for 17 171 VSE UMF
CA-1DMS MIPS MIPS
CA |DMS /DB* Advantage CA-IDMS/DB 7 17 VSE UMF
Database MIPS MIPS
Advantage CA-1DMS/DB (k1] 17 VSE UMF
CA IDMS /DB _Audit Option* | Database Audit Option MIPS MiPS -
CA 10MS DML Online Advinuge CA-{DMS 17 in VSE UMF
Option* Dalabase DML Online MiPS MIPS
Option
CA IDMS /DC Option® 171 17 VSE UMF
Advaniage CA-1IDMS/DC MIPS MIPS
Transaction Servee Option
CA IDMS SQL Option* Advantage CA-IDMS 171 171 VSE UMF
Database SQL Option MIPS MIPS
. Advanizge CA-ADS 1N 171
CA ADS Oplion for APPC* Ogption for APPC MBS MIPS VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 171 VSE UMF
CA-IDMS* Online Query for CA- MIPS MIPS
1DMS -
CA ]DMS Performance Advantage CA-IDMS$ 171 17 VSE UMF
Monitor Option* Dastabase Performance MIPS MIPS
Monilor Option
CA IDMS Server Option® Advamape CA-IDMS in mn VSE UMF
- Database Server Option MIPS MIPS
CA Explore Performance (k1 in VSE UMF
Management® Unicenter CA-Explore MIPS MIPS
Performence Management
Dhtributed Product Sae | Formerly Knaws As s ;’;‘; U Opsn Tl;’;
AllFgrios Licemsed Prograny | Software Lictmses 2016
- Department of Health and
Rutap Services- Data
Ceater
CA Software Change Manager | AllFusion CA Harvest 175 175 | NT Perp
Named User Change Manager Named Named
Users* Users*
CA Sofiware Change Manager | N/A 260 260 NT Perp
Named User Named Named
Users Users
CA Software Change Manager | N/A 40 Named | 40 NT Perp
Premium Edition Named Users Users Named
Users
CA ERwin Data Modcler AllFusion ERwin Data 10 Named { 10 NT Perp
Medeler Vun Named
Users

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009.007
CONTRACT AMENDMENTE
Om:tollnlorndou . Formerly Known As Auth Auth OpSys - | ULie
Trdmden st Soﬂwucﬂcclm i Licences  |Liceases . | Type”
' B ; SFY 2016 |SFY 2016 | S R

CA Specirum Device Based NiA 2000 2000 AlLCA GA Perp
Suite device device oS

licensc license
CA cHeslth Device Prcing NIA ~ | 2000 2000 ANCA GA Perp
Without Database device devite oS

1leense license

3. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract in the total amount of $5,285,707.

This Firm Fixed Price Contract includes the following:

Office of Information MVS product set Usage rights specified on July 1, 2013~ June 30,
Technology ] Exhibit A 2016

Dept. of Safety VSE product sct Lsage rights specified on July 1, 2013- June 30,
: Exhibit A 2016

Office of Information CA Spectrum Products | Usage rights specified on July 1, 201 3- June 30,
Technology Exhibit A 2016

Dept. Of Health and ALLFusion Products Usage rights specified on July 1, 2013- June 30,
Human Services Exhibit A 2096

All Agencies Application Delivery ~ | Usage rights specified on June 30,2013 June

New Products Exhibit A 30, 2018

1. Supplemental License Fees (SLF) are one time fees for cach MIPS capacity upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the ycar of the MIPS increase and
charged annusily thereafter for the term of the agreement.

In the event, the State may increase the Licensed MIPS Capacity during the Term above 500 MIPS upen prior
written notice to CA and payment of CA's one-lime supplemental license fee equal 10 §1,726 for each
additional MIPS {the "SLF™), plus an annua} usage and maintenance fee equal to $302 for each additional
MIPS (the "SUMF").

In each instance, the Supplementa] License Fee and Supplemental Usage and Maintenance fee shail be
billable upon the State's giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fee within thirty (30) days after the upgrade is completed, notwithstanding any
instaliment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fec
shal] be prorated for the year of the increase and shali be payable in full thereafier.

[nitial mll pages

3 }A Do!T Contract Amendment
CA, Inc. Inilials Paged of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENTE
L 1
1.1.1 Supplemental Fee Schedule for additionai 17 MIPS in Amendment E:
- WS-
Description 6/30/16 Total
One Time Supplemental $29,342 $29,342
License Fee,
Incremental MIPS
Annual Supplemental $2,053 52,053
Usage & Maintenance
Fee, [ncremental MIPS
from 3/9/16
Totals - 331,395 $31,395

12 Proposed Pay Stream far the Amendment E Additions to the Enterprise License

Agreement
Enterprise March 10, 20i6- | TOTAL®
License - lune30.201¢
Due Date * Effective Date
CA Software
| Repewal
- | GASoftwarc
Chengs Manager,
| New Licenics
Mainframe SLF 320342 [ $20.342
Mainframe SUMP __$2053] $2.003
[ Jotal 31,309 ] 331995

*The date upon which CA may issue an invoice to the State, payable per contract exhibit BO3; invoicing.

4, Amend Exhibit B: Pricc and Payment Schedule of the Agreement by deleting Section 2. Total
Contract Price and replacing it with the section below:

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract (0 the contrary, and notwithstanding unexpected circumstances,
in no event shall the tote] of all payments exceed $5,285,707.

TABLE 1: Contract 2009-007E —~ License and Maiustenance of Utility Software, Contract Amendment
Descriptions .

Initial all pages
DolT Contract Amendment
Page S of 7
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT E
Contract #2009-007 Original Contract | #4171+ 2008 Seough June 30, 5 2857389
Amendment #2009-007A First Amendment {A} July 1, 20092%1.:(;ugh Jyne 30, s 9977
Amendment #2009-007B Second Amendment July 1, 2010;;";"3}1 June 30, b 10,875
Amendment §2009-007C Third Amendment June 30, 20132:)"{:“" June 30, 5 2,229,611
Amendment ¥2009-007D Fourth Amendment January 1, 2014 through Junc
$ 146460
30. 2016
Amendment #2009-607E Fifth Amendment G&C Approval through June $31,395
30, 2016
o Sk ) B
A o
A 2

Excepl a5 provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
cffect upon the approval date from the Governor and the Executive Council.
iN WITNESS WHEREOF, the parties have hereunto sct their hands as of the day _|.nd year first above written.

Kido !hw oee: 4[24 ]16.

CA, Inc.

Corporate Signature Nptariz
STATEOF YL equ\ 178
COUNTY OF_F@uf Fa)!
On this the ﬂ dayor L2016, before me, LlSw K;eﬁc/

nally appeared and acknowledged her/himself to be lhc
(F:eao , a corporation, end that
ing aulhonzed to doso, cxecuted the foregoing
uxpoa ¢s therein contained, by sighing the name of the corporation by her/himself as

Ez;mmenl fo[r the P A j

N WITNESS WHEREQF [ hereunto sel my hand and official seal.

(11L]]]
.“ “"A SY“'P
"V'ﬁ"--.f
§ I N
2 3
(SEAL) i g
Initial all pages

tract Amendment
o Pagebof 7
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT E

State of New Hnmmrhire
ﬂ"‘w Date: m&:

Denis Goulet, Commissioner
Depertment of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Date: ,3{3![/94

State of New Hampshire, Department of Justice

Inliial a1l pages :
Jq )& DolT Contract Amendment

CA, Inc. Initists 7 ™
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CA, INC.

Céﬂiﬁcalc of Assistany Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the "Corporation”), hereby certifies that:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of authority
(the "Board DOA") to the Chief Exccutive Officer of the Corporation, duly adopted by the Board
of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of cerain
excerpls of the Board DOA.

2. Anached hereto as Exhibit B is 2 true copy of excerpts of a Delegation of Authority for Sales,
Services, and Certain Marketing Agrcements executed by the Chief Executive Officer of the

Corporation as of August 25, 2015 (the "Sales DOA").

3. Attached hereto as Exhibit C is & truc copy of excerpts of a8 Subdelegation of Authority for
Execution of Sales or Services Agreements executed by the Chicl Financial Officer of the
Corporation as of May 27, 2015 (the "Sales SubDOA" and, together with the Board.DOA and the
Sales DOA, the "Delegation Authorizations").

4.' The Delegation Authorizations have not been revoked and are now in full force and effect.

5. The following persons have been duly appointed to the position(s) set forth opposile his or her
name below:

Name Title
Lisa Kiefer Principal, Sales Accounting

IN WITNESS WHEREOF, the undersigned has sign is Certificate as of March 'Z-S} 2016.

G

Lawrence Egan /
Assistant Secret

STATE OF NEW YORK )
Jss.

COUNTY OF SUFFOLK ) - /

On March _2 & . 2016 before me, personally came Lawrence M. Egan, Jr., 10 me known, who by
me duly swomn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc.,, the Corporation
described in the foregoing Certificate, and that the contents of the foregoing are truc and correct..

o T

Comrriesion Baten Kovenost Th 30,1



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt |

RESOLVED, that the policy re Delegation of Authorily from the Board of Directors to the Chief
Exccutive Officer of CA, Inc. (May 10, 201 1), in substantially the form presented at this meeling, be, and it
hereby is, approved; and be it further

RESOLVED, that the proper officers and ¢émployees of the Company be, and each hereby is,
authorized 1o take any and all actions, including 1o execute any and all documents, to effectuate the purposes
and intent of the foregoing resolution ot resolutions, consistent with and subjuct to any other specific
authority delegated by the Board.

Delegation of Authority from the Board of Directors 10 the Chief Executive Officer of CA, Inc.

xcerpt 2

Other _
Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

Excerpt 3

7. The Chief Executive Officer is authorized to take all necessary and appropriale aclions lo
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures o cnsurc the consistent application and implementation of
this Policy, including for purposes of applying any transaction limits under this Policy, policies
and procedures using reasonable assumptions and customary valuations lo determine value;

b.  delegation (including authonity to sub-delegate and re-delegate unless expressly prohibited
herein) of any authority granied herein to any officer or employee of the Company or of any
Subsidiary, or to any team, commitice or olher group that includes such officers or

employees;
Excerpt 4
|. Definitions: '
Commercial Sales or Services Agreements means agreements between the Company and Third Parties or

Related Entities providing for the use, licensing or distribution of Company products by such Third Parties
or Related Entities, ;

Related Entily means, any corporation, partnership, joint venture or other enlity in which the Company holds
an interest, other than a Subsidiary.

Third Party means any entity other than the Company or any of its Related Enlities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Sales, Services, and Cenain Markeling Agreements

Excerpt ]

Pursuant to this authority and subject to the terms of the Board DOA, the CEQ hercby sub- delegates
authority with respect 1o pricing, discount approval, and approval of contraciual terms and conditions (such
subject matter lo be determined by any person with the authority to sign, as described below), as they relate
1o Commercial Sales Agreements and agreements for the Company 10 provide funding, discounts or other
support to Third Parties in their efforts to offer the Company's offerings for sale, license or distribution to
customers ("Marketing Agreements"), to the officers and employees of the Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority 1o approve transactions or decisions includes
the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except where
specifically indicated otherwise, the authorily 10 sign shall be delegated specifically Lo the Chief Financial
Officer ("CFO"} and his or her designees identified and named as Company signatories in any separate
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and
Marketing Agreements executed from time to lime by the CFO and approved by the General Counsel, the
Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA. .



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1
The following terms used in this document shall have the following meanings:

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group Executive,
Worldwidc Sales and Services, EVP and Group Exccutive, Enterprise Solutions and Technology
Group, EVP and Group Executive, Mainframe and Customer Success Group, and EVP and
General Counsel as in force and posted on the CA Intranet at the time of execution.

b. “Commercial Sales or Services Agreements” means agreements between the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company products by
such Third Parties or Related Entities,

c. "Related Entity" means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

d. "Third Party" means any enlity other than the Company or any of its Related Entities or
Subsidiarics. ‘

Excerpt 2

By subdclegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEQ delegated to the CFO the authority lo subdelegate or redelegate the
authority to enter into Sales or Scrvices Agreements on behalf of the Company {the "Sales DOA").

Pursuant 1o this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agrecments on behalf of the Company with Third Parties or Related Entities after receipt of evidence of the
requisite approvals under the Sales DOA and TAP 1o the officers and employces of the Company to the
individuals set forth betow; provided, howevet, that the authonity to enter into Sales or Serviees Agrecments
on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is limited to
Redacted, Redacted, Lisa Kiefer, Redacted, Redacted and Redacted.

[Redacted edacted Redacted
Redacted Redacted Redacted
edacted 1.isa Kiefer Redacted
Redacted edacted Redacted
Redacted edacted Redacted
edacted . [Redacted edacted
edacted [Redacied edacted
edacted Redacted Redacted
edacted Redacted Redacted
edacted [Redacted - edacted
edacted [Redacted Redacted
edacted IRedacted Redacted
-Redacted edacted Redacted
Redacted Redacted cdacted
edacled Redacted Redacted
edacted Redacted Redacied
edacted [Redacted [Redacted
Redacted R edacted
Redacted _ edacted




State of Neto Hampshire

Bepartment of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA 1T Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualifted
on June 25, 1984. I further centify that ail fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 18" day of February, A.D. 2016

'%ﬁ..ﬂ../

William M. Gardner
Secretary of State
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr_, Concord, NH 03201
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www . nh.gov/doit

Peter C. Hastings
Commissioner

June 18, 2014

Her Excellency, Govemnor Margaret Wood Hassen
and the Honarable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshke Depariment of Information Technology to amend an existing
agreement with Computer Associates, Inc.), One CA Plaza Islandia, New York 11749 (Vendor #
174878) on behalf of the Department of Health and Human Services for the provision of mainframe
software licenses and maintenance by increasing the price limitation by $146,460, from $5,107,852 to
$5,254,312effective June 30, 2014 upan Govemor and Executive Council approval with no change to
the contract end date of June 30, 2016. The Govemor and Executive Councli approved the original
contract on June 4, 2008 (item # 4) Amendment #1 on June 17, 2009 (ltem #1€), Amendment #2 on
June 23, 2010 (tem #20) and Amendment #3 on June 19, 2013 (item #17) which extended the
contract end date to June 30, 2016.

Source of Funds; 60% General, 40% Federal. Funding is avallable in the account listed below with
the authority ta adjust encumbrances in each of the State fiscal years if needed and justified.

I DEFTH-AGENCYR-ACTIVITY L
CCTG UNIT- DEPT NAME-AGENCY .
NAME-ACCTG UNTT NAME \ .
|
1488 CODE-ACCOUNT CODE -CLASS Total
FILE JOB#]  SFY 2015 SFY 2016 | AMOUNT

030-045-2924-034 — DHHS Capita)

Account | 45135009 | $164,400 S0  $164400

01-03-03-030610-77030000 - Dol T~
Central IT Services 038-500230 -
Software Lic / Maint 01950047 $34,506 852,536 | ($17.940)
Total $198,996 ($52,536) $146,460




Her Excellency, Governor Margarel Wood Hassen
and Honorable Council

June 18, 2014

Page 2

EXPLANATION

The purpose of this request is to amend an agreement with Computer Associates, Inc. in
order to increase the processing power of the Vendor's proprietary software, which is used by the
Department of Information Technolegy to monitor and manage mainframe computing resources. In
order 10 do this, additional licenses must be purchased from the Vendor. The need fo purchase
additional processing power was anficipaled in the current contract however recent legislative
changes due lo the ACA and 1he New Hampshire Medicaki Expansion made R necessary purchase
additional licenses in order {0 support increased demand for this processing power by the Department
of Health and Hurman Services’ New HEIGHTS application. This application must undergo upg'ades
enhancements and lechnology mlgrahons while maintaining mainframe syslem architecture that is
responsive 1o users while this Iransition is underway.

The Vendors proprietary software has been used by the Department of Information
Technology monitar and manage the mainframe compuling resources and to support software
maintenance and development of applications for the Department of Health and Human Services;
New Engtand Chikd Support Enforcement System, New HEIGHTS (benefits eligibility), Bridges, New
Hampshire Employment Security, DolT Networks (NH (T Networks) and the Department of Safety
(SPOTS database and DMV Applications). The software has proven reliable and is deeply integrated
into the applications and the operations management.

The Vendor coniract conforms 10 the Office of Information Technology Strategic Goal of
Improving and Standardizing State Govemment Information Technology Infrastructure, specifically
Sofware Procurement Streamiining, as documented in the New Hampshire Information Technology
Plan 2005-2008, approved October 18, 2005 by the Govamor and Executive Council,

The original contract, consisied of mulliple computer mainframe operation licenses, some
expiring before the main coniract end date of June 30, 2013. Amendmenis A and B extended
sublicenses originally expiring before the originat contract end date, for one year. Amendment C
axtended the contract end date from June 30, 2013 to June 30, 2016. This Amendment D increases
the processing power of the existing licenses but the contract end date remains June 30, 20186.

Should the Govemor and Executive Council not approve this requesi, Depariment of Health
and Human Services' software systems would not receive the support necessary fo process client
applications and maintain cases. The lack of systems support wouid negatively impact New
Hampshire cilizens seeking assisiance and recelving benefits.

Area Served: Statewide

Sourca of Funds: 60% General, 40% Federal

The Departments of Heatth and Human Services and lnfotmauon Technology respectfully
request your approval of this cantract.



Her Excellency, Governor Margarel Wood Hassen
and Honorable Council

June 18, 2014

Page 3

PCH/dcp
RiDs #13427, 13428
Contract #2003-0070

Respectully submitted,

L1%
Nicholas A. Toumpas

Respectlilly submitted,

Peter C. Hastings
Commissicner
Depariment of information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03201
Faxc 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings
Commissioner

June 18,2014

Nicholas A, Toumpas

Commissioner

Department of Health and Human Services
129 Plcasant Street

Concord, NH 03301

Dear Commissioner Toumpas:

This lcﬁcr represents formal notification that the Department of Information Technology (DolT)
has approved the Department of Health and Human Services® request to enter into a $146,460 contract
smendment with CA, Inc. 25 described below and referenced as OIT No. 2009-007D.

This is a request lo increase the processing power of the CA proprietary software
products uscd by the Dcpartment of Information Technology to monitor snd manage
mainframe computing resources. In order to do this, additional licenses must be
purchased from CA. The amendment increases the cost of the contract by $146,460
from $5,107,852 0 $5,254,312 upon Governor and Executive Council approval. Contract
end date remains June 30, 2016. ' '

This project is set forth in the New Hampshire Information Technology Plan dated October 18,
2008, Improving and Standardizing Siate Government IT Infrastructure, specifically Software
Procurement Streamlining as identified in the Strategic Themes section, Prioriiles for Invesiment of IT
Resources.

Please include this in the Department of Information Technology's submission to Govemer and
Council for approval. .

Sincerely,

O, Ll

Peter C. Hastings.

PCH/dcp
OIT 2009-0070, RIDS 13427 und 13428



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

WHEREAS, pursusnt to an Agreement approved by Governor and Council, as a result of Contracy 2009-
007, on June 4, 2008, Item #4, amended on June 17, 2009, ltan #16, and on June 23, 2010, Item #20, and on June
19, 2013, liem #17 (herein after referred to as the "Agreement™), CA, Inc. (hercinafier referred to as the “Vendor')
agreed to supply certain software products and maintenance services upon the terms and conditions specified in the
Agreement and in considerstion of payment by the Departmeni of Information Technology (hercinafter referred 10
a;:: “Department™) acting for the benefit of the Department of Employmem Security, cerain sums as specified
therein;

WHEREAS, pursuant to the Agroement Section 8.17: Amendment and the provisions of (he Agreement, the
Agreement may be modified or amended only by a written instrument executed by the pariies thereto and approved
by the Governor and Executive Council; ‘

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

3
WHEREAS, the I})epmmcnt wishes to increasc the contract price by $146,460 10 bring the total contract to
$5254312,

NOW THEREFORE, in consideration of the foregoing, and the covenanis end conditions contained in the
Agreement and sct forth herein, the parties agree as follows:

Contrect Document, Cantract Agreement: General Provisions is heteby amended as follows:
1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $146,460 from $5,107,852 10 §5,254,312.

A

2. Amend Exhibit A: Contract Deliverables of the Agreement by replacing Soction 1.2A Amendment 3
Product Detiverables with Section 1.2B Amendment 4 Product Deliverables below:

1.2B Amendment 4 Product Deliverables

The table below detdils the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period commencing July 1, 2008 through June 30, 2016.

Seftware Liceases - Office of | Formerty K As Auth Auth Auth Op S Lic
Jaformation Techaology« Softwrare Mors MIPs MiPS ' Type
Data Crnter SFY SFY 2018 SFY
- X 2014 2014 -
CA Endevor Sofiware Change AllFusion CA Endevor 500 551 35) MVS UMF
| Mansger Change Manager Mirs MIPrS MIPS
AllFusion CA Endevor 500 533 MIPS | SSIMIP MVS UMPF
CA Endever Software Change | Change Manager MIPS s
Menager Automated Automated Con figuration
Configermion Option _
AllFusion CA Endevor 500 353 MIPS | 53IMIP MVS UMF
CA Endevor Software Change | Change Mansger MLPS -
Manager for Mainframe Extcrded Processors
Extended Procermn Option
Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009007
CONTRACT AMENDMENT D
CA Endevor 50 fware Change | AllFusion CA Endevor 300 [ 533 MIPS | 553 MVS UMF
Menager Exiemal Security Chenge Manager Inierface Mirs MIPS
Imerface for External Security
Unicenier CA-JCLC Unicentar CA-JCLChock 500 3 MIPS | 53) MVYS UMF
Workload A ath Uility MIrs MIPS
CA One TAPE Brightstor CA-) Tepe 500 S5IMIPS | SSIMIP MVYS§ UMF
MANAGEMENT Managenen MPS s
AlFusion CA-1merTest 500 553 MIPS | 333 MVs UMF
CA MnterTest Batch Butch MIPS _ lwms
AllFusion CA-InierTest 500 SSIMIFS | 333 MYS UMF
CA InterTest for CICS for CICS MIPS MIPS
Unicenter Datobase 500 S5 MIPS | 35IMIP MvS UMF
CA Catsbase Anslyre® for Analyzer for DB2 for Mirs S
D82 for 208 vOS
CA Deteciord for DB2 for Unitenter Detector for 500 853 MiPS | 55) MV UMF
05 DB2 for £05 MIPS ~ | MIPS
CA Plan Amalyzer for DB2 for | Unscenter Plan Analyter 300 $53MIPS | 332 MVS UMF
205 . for DB2 for 2208 MIrs MIPS
CA RC'Migrmes for DBZ for | Uniconter ROMigrator 300 | SIMIFS | 353 MVS UMF
205 for DB2 for 2708 MIFs . MIPS
CA RCQuery for DB for Unicerser RC/Query for 300 SSIIMIPS | 353 MYS UMF
208 DB2 for /0§ MIPS MIPS _
CA RCUpdaxte for DB2 for Unicenter RC/Update for 500 $SIMIPS | sSIMIP MVS UMF
0S5 D82 for 205 MPS S
Saftware Licenses — Formmrly Kjwwsn As. Asnth Anth Awth Op Sye Lic
Departwneni of Informs tion Seftware Licemics mMirs Mrs MIrs Type
Technolegy/Departuscel of . SPY | sFYis{ sry
Sefety 4§ 1 2016
CA Dyoam /D Disk Brightstor CA- DymamvD | Retirod F&‘d Retired VSE UMF
’_MM - Disk Mansgeaent
CA Dynam /T Tape Brightstor CA-Dynenmv'T Reiied  Retired Retired V5E UMF
Management® Tape Mana
CA Esyuicve Plus Repont Unicenter CA-Easytitve T 5] mrTﬁuna WSE UMF
Genermor® Plus Report Qenerator MIPS
Brightstor CA- 171 -1 m ¥5E UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS MIPS MIPS
| Catilog Management® Catslog Mnsgement
4] mn Retired VSE UMF
CA Rapt® Unicenter CA-Raps MIPS MLPS
CA Explore Paformance Usnicenier CA-Explore m 171 (k] VSE UMF
Manageroeny for CICS Porformance M e gement MIPS MIPS MIPS
5 for CICS [VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 M 1M 17 VSE UMF
Protection® VY SAM Data Protection MIPS MIPS MIPS
CA Dynam /T Tape Brightstor CA-DyesanyT (k] 171 |7Pl v™ UMF
Menagemem* Taps Mmagement MPS MIPs MIPS
Brightstor CA 171 17 171 VM UMF
CA YM:Backup® VM:Backup MIPS MIPS MLIPS
171 11 171 vM UMF
CA VM:Secure* <Trust CA VM:Secure MiPs MIrS MIPS
Unicenter CA-Explore (kl] 1 (kL VM UMF
CA Explore Performance Performance Mansgement MPS MIPS MIrs
| Management (VM)® (VM)
Initis) all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT D
Additenal Seftwore Licewsrs | Formerly Khown As Awth Auth Anth OpSys Lic
= Department of Safety Softwars Liicases MIrs Mirs MLrs Type
' 3FY SFY 1913 SFY
014 1016
CACulpril for CA-IDMS* - | Adveniage CACulpritfor | 171 17 171 VSE UMF
CA-IDMS MipS MIPS Mirs
CA Dynam /D Disk BrightSiot CA-Dynam/D 171 171 17 YSE UMF
M. Disk Mznagernem MIPS MIPS M|PS
CA Dynam /Fl File BrghG16r CA-Dynam/FI 171 171 §]] VSE UMF
Independence® Flle Independence MIPS MIPS MIPrS
CA Dynam /T Tape BrightSior CA-Dynamv/T m . I (K] VSE UMF
Mae . Tape Mansgement MIPS M(PS MIPS
CA ADS for CA-IDMS* Advantsge CA-ADS for 17 1M 17t VSE UMF
CA-1DM3 MIPS Mirs MiPs
CA IDMS /DB* Adventage CA-IDMS/DB 17 [kd] 17 vSE UMF
Datsbuye Mrs MIPS MIPS
Advantage CA-1DMSDO 17 17 171 VSE UMF
CA [DMS /DB Audit Ontien® | Datsbese Audit Option MIPS MIPS MIPS
CA 1DMS DML Online Advantage CA-{DMS 17 1m n ¥SE “UMF
Option* Dajabase DML Online MIPS MIPS MIPS
Option
CA 1IDMS fOC Option* 171 17 R VSE UMF
Advaniage CA-IDMS/DC MIPS MIrS MIPS
Trinsaction Server Option
CA IDMS SQL Option® Advantage CA-1DMS 17 171 %7] VSE UMF
Datsbase SQL Option Mirs MIPS MIPS
] . | Advactage CA-ADS T 17 K]
CA ADS Optioa for APPC® | (e for APPC mies | mips | mirs VSE UMF
€A OLQ Online Query for Advanuge CA-OLG 7l 171 17 VSE UMF
CA.IDMS* Online Query for CA- MIPS MIPS MIPS
1DMS
CA IDMS Performance Advantage CA-IDMS mn 1 1 VSE UMF
Moanitor Option* Database Performance MlPS MIPS MIPS
Moniwr Option
CA IDMS Server Option® Advantage CA-1IDMS 171 7 m VSE UMF
Datsbase Server Option MIPS MIPS MIPS
CA Explore Paformance 171 & 7 VSE UMF
Managermem® Uniceter CA-Enplore MIFS MIPS MIPS
Performance Mans t
Divtributed Prodeci Salte- | FormedyKfows s f, AUE [ AN Ten] Awd | Op Sy 11.:;
ALFushon Licansed Propramm | Software 2014 2014
- Department of Bentoh and
Humas Serviees- Data
Center
CA Software Change Manzger | Allfusion CA Harvest 175 173 J178 NT Perp
Named User Change Msnager Named Named Named
Userg* | Usens* Users®
CA Software Change Mansger | N/A 260 160 260 NT Perp
Named User Named Named Named
Usens Users Users —
CA Software Change Manager | N/A 40 £0 Mamed | 40 NT Perp
Premium Edition Named Users Named Usens Named
Users Lisers
CA ERwin Data Moddor AllFusion ERwin Dsta 10 fONamed | 10 NT Perp
Modeter Named Users Named
Users Lisers
Initial all pages
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STATE QF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT D
Office of [aformmtien : an'ﬂawn Aa Auth Awth Anth OpSn Lik
Techuslogy - MIGRATION | Seftware Lit¢oacs Licences | Licsncr | Liccwim Tym
PRODUCTS | I SFY SFY 1018 SFY
| 2014 2006
CA Spectuen Infastmuctue | CA Spectrum Fault ) Ketied | Retired NT Ferp
Manzger Frudt Tolerom Tolerant License Tierlen
License License
CA Spoctrym tmacgrity Branch | CA Spectrum Integrity 1 Retired Retired NT Perp
Unrestricied Device NOC Unwestricted Device | Tlerless
Management Maragement License
CA Spectrum Network Fault CA Spectrum Renedy Retired Retired Retired NT Perp
Manager BMC Remedy Gatewsy
CGaiowny
CA Spectrum Specrowaich CA Spectrum ] Retired Revired Ferp
Edior for Infnityimcgrity SpectroWsich Edior for Tiertess NT
' Infinityfisegriry Server
CA Spectrum Infrastructure CA Spectrum Data Active Retired Retircd NT Perp
Marager Duts Mgr with Repont { Manages with Report Ne
Gatewsy Catewny for Mainien
InfinityTocgpicy e _
CA Spectrum Single CA Spectrum Single SUsers. | Retired Retired NT Perp
Concurren! Admmistrator Concumrent Administrator .
License Licerse
CA Spectrum Network CA Spectrum 1 Retired Retired Perp
Configurstion Manager Configuration Mamiger Tierless NT
for Infinity/lntegrity Servet -
CA Spectrum Level | Toolkit | CA Spectum Level | 1 Retired Retind NT Perp
Customization Toolkht Tialem -
. Server : :
Office of I sforomtion Fermerly Kyown As Axth Auth Asth OpSys Lic
Techoclegy Seftware , Litence | Licemoes [Licesses : 1 Trm
. . W 5FY SFY 2018 [SFY 2016
2014
CA Spectrum Device Based NIA 2000 2000 2000 AN CA GA Perp
Swite device device device o5
license license licerse
CA eHeakh Device Pricing NfA 2000 2000 2000 AICAGA Pap
Without Datsbase device device device 05
license | license licemae

*Licensee and CA acknowledge tut (2) the Licensed Program CA Software Change Manager Named User
(120 Named Users) (the "Migrated Licensed Programs”™) mre CA's enhancements of CA Software Change
Manager (20 concwTent tscrs) (the "Original Program”) and (b) these licenses for the Migrated Licensed
Programs are granted in exchange for the termination of Licensee's previous licenses of the Original Progrom.
Notwithstanding any cusrent usape restrictions applicable to the Origina] Program, Licensee's use of the

Migrated Licensed Programs shell be subject to the Authorized Use set forth in the above

J. Amend Exhibit B: Price and Payment Schedule of the Agrecement by deleting Section L.
DELIVERABLE PAYMENT SCHEDULE and rcplacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE

11

Firm Fixed Price

This is & Firm Fixed Price (FFP) Contract in the total amount of $5,254,312,

Initial all pages
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

This Firm Fixed Price Contract includes the following:

Office of [nformation MVS product set Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. of Safety VSE product et Usage rights specified on July 1, 2013- June 30,
Exhibit A 206

Office of Information CA Spectrum Products | Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. Of Heakth and ALLFusion Products Usage rights specified on July 1, 2013- June 30,

Human Services Exhibit A 2016

All Agencics Application Delivery - | Usage rights specified on June 30, 201 3- June

New Products Exhibit A ‘ 30,2016

i. Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.

Supplemental Usege and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafler for the tam of the agreement.

2. CA Dynam /D Disk Management (171 MIPS — VSE) and CA Dynam /T Tape Management (171 MIPS —
VSE) for Department of Information Technology/Department of Safety are hereby terminated, subject to
Customer's obligation to maintain the confidentiality of such products and to pay any outstanding fees due

under such licenses,

3. CA Ezsytrieve Plus Report Generator (17) MIPS — VSE) and CA Raps (171 MIPS — VSE) for Departmem
of Information Technology / Department of Safety shall have the term from July 1, 2013 1o June 30, 2015,

4. The Licensed Programs in Office of lnformetion Technology ~ MIGRATION PRODUCTS are the Criginal
*| Programs in Change Request Form # 5 effoctive 8/29/2012. Change Request Form # 5 allows the Department
a maximum period of 1 year as a transition period for migration purposes therefore these Licensed Programs
shall have a term to 4237201 4,

5. Notwithstanding anything contained herein or in the License Agreement 1o the contrary, Licensce
understands and acknowledges that CA Spectrumn Infrastructure Manager Data Mgr with Report Gateway end
CA Spectrum Network Fault Manager BMC Remedy Gateway (the “Unsupporied Programs™) are not
cuttently supported by CA, which means that CA will not provide telephone suppon, fixes, enhancements,
new releases or modifications of the Unsupported Program. Nonctheless, the partics desire to confirm i
Licensee the right 1o continue to use the Unsupported Program as provided in Section 7. Licensee agrees that
(1) CA has no obligation to provide any such nainteriance, support, fixes, enhancements, new releases or
modifications to the Unsupported Product; (b} no charge for same has been included in the fees payable under
this agreement; and (c) CA's express wamanty respecting the petformance or operstion of the Licensed

shall not apply to the Unsupported Program.

6. Upgrade MIPS Capacity —Supplemental Fees.

Upgrede Schedule:

a 1™ Upgrade July 1, 2013 - June 30, 20(4 Increase by an additional 49 MIPS from 351 Licensed MIPS 10

400 MIPS.

b. 2™ Upgrade Jamuary 1, 2014 - June 30, 2015 Increase by an additional 100 MIPS from 400 Licensed MIPS
to 500 MIPS. There were two upgrades planned for FY15 and FY 16 and these arc now advanced 10 FY |4,

c. 3™ Upgrade July |,

553 MIPS.

2014 - June 30, 2016 — Incresse by an additional 53 MIPS from 500 Licensed MIPS to

Initis} all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

In the evenl, the State may increase the Licensed MIPS C:pacil} during the Term above 553 MIPS upon prior

written notice 10 CA and payment of CA's one-time supplemental licehse fee equal o $1,726 for each

additional MIPS (the "SLF™), plus an annual usage and mainienance fee equal 1o 3302 for each sdditional

MIPS (the "SUMF"),

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The
Suate shall pay the fee within thirty (30) days after the upgrade is completed, nolwithstanding any
installment payment schadule for the initial license fee. The License Fee and Usage and Maintenance fee

shall be proreted for the year of the increase and shall be payable in full thereafier.

1.1.) Supplemental Fee Schedule:

11 M- T4 s
Dexcription 60014 /30715 &10/15 87016 - Total
One Time Sopplemental
License Fee, Incremental - §244 556 10 $87,132 $0 $132,022
MIPS
Annual Supplemental
Ussge & Maintenance Fee, $26,160 542,912 513,264 :gg}j $142,512
Incremental MIPS v
Totals 271,416 541911 $102,396 $58,176 $4T4.500
1.2 Proposed Pay Stream for the Enterprise License Agreement
Enterprise hm.xfl 10 1. 2014] July 1. 2014 Joly 1, 2014 | July ] 2015- | TOTAL®
Licenes 2013 = June June30,! Jum30 | =luoe X | hupe 30, 2014
30,2014 2014 T 2015

Due Date ¢ 31013 | ennony | viaod | 711014 7112014 7/1/2018

CA Software $373.726 [¥72NF1 $551.520] $L€9.97]
CA Saftware $67.500 352,500 3675001 §200.50
[ Now Licengeg
| Mairfoens SLE 210336 1 164400 27102 T
Mainfame SUMF AlL7601 144001 $429021 @ 513284
| Toad SMLZ6 | ssadl6| SIAM00| ST 5102396 —_ﬁ'ﬁ% 146470

*The date upon which CA may issue an invoice 10 the State, payable per contract exhibit BO3; Invoicing.

7. Amend Exhibit B: Price and Payment Schedule of the Agrecment by deleting Section 2. Total
Contract Price and replacing it with the section below:

Initial all pages

CA, Inc. Initials a A‘

Dol T Contract Amendment
: Page 6 of 8




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 200%-007
CONTRACT AMENDMENT D

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $5,254,312,

TABLE 1: Contract 2009-007A ~ License and Malotenance of Utility Software, Contract Amendment
Descriptions

S S & 3 - I AR AR
Contract #2009-007 Originat Contrcy | 7417 11 2008 'hough Jure 30, § 28572389
Amendment #2009-007A First Amendment (A) | 7417 !+ 2009 (heough June 30, s oo
Amendment #2009-007B Second Amendment | VY1 2°1°2‘;"|‘_.',‘“"‘ June 30, s 10875
Amendment #2009-007C | Third Amendment | 17 302013 theough June 30, | g g 5596
Amendment #2009001D Fowth Ama\d;naﬂ Tamaary 1, 2014 through June s 146450
. 30, 2016 ;

Excepl as provided hereln, il provisions af the A greement shall remain in Al force and effect. This modification shall take
effect upon the approval dase from the Governor and the Executive Council.

IWEREOZ. the parties have hereunto set their hands as of the day and year first above writicn,
- / Date: s-(él Zlé OH

CAMne. é )U

Corporaie Signatjre Notarized;
STATE OF

COUNTY OF%

, 2014, before me) (o
hersonally appeared and acknowledged ber/bimaelf (0 be the
& TN _, a corporation, and that
nheing suthonzed (o do so, executed the foregoing

iy the name of the corporation by herhimse!f as

tngtrument for {
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

IN WITNESS WHEREOF ! herinito sét my hand snd official seal,

A s . ~
olary Public/fustice of Gie Peace

My Commission Expires: \03’5 l% Dasprie Mesiczre

Hotary Putdc, State ol tew York
Mo. J0L0920
Quatilied in Sullolk Counly
Commission Explees Jone 23, 9=— IOV T

(SEAL)

State of New Hnmpchlre

Peter C. Hastings, Commissioner ]
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

[hu::S[ Z&‘ “-_—‘

State of New Hampshire, Department of Justice

Initial ail pages .
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CA, INC.

The undersigned, Robert C, Yang, being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the "Corporation™), herehy certifies that:

1. Attached as Exhibit A is a true copy of (i} certain resolutions approving a delegation of
authority (the “Board DOA™) to the Chief Executive Officer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a mecting held on May 10, 2011; and (ii) a true copy of
certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Autherity for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive OfTicer of the
Corponation as of August 1, 2009 (the “Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of January 29, 2014 (the “Sales SubDOA™ and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations™).

4. The Dclegation Authorizations have not been revoked and are now in full foree and
effect. '

5. The following person has been duly zppointed to the position(s) set forth opposite his or
her name below along with his or her true signature: :

Patrick J. Hofstetter Director, Sales Accounting -/ =~
| 770

IN WITNESS WHEREOQF, the undersigned has signed this Certificate as of May éf‘«_, 2014,

GUS Uy

Robert C. Yang
Assistant Secrctary

STATE OF NEW YORK )
)ss.

COUNTY OF SUFFOLK )

On May ZZ , 2014 before me, personally came Robert C. Yang, to me known, who by me duly
swom, did acknowledge and swear that he is the Assistant Sceretary of CA, Inc., the Corporation

described in the foregoing Certificate, and that the conteqts of the foreoing are true znd correct,




EXHIBIT A
Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 20] 1

X t1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors 1o the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and
it hereby is, approved; and be it further

RESOLVED, that the praper officers and employees of the Company be, and cach hereby is,
authorized 1o take any and all actions, including to execute any and ali documents, to ¢fTecruate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific avthority delegated by the Board.

Delegation of Authority
from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt2
Other .

Commercial Sales Agreements and other agreements, commitments, reports znd filings in the
ordinary course of business.

Excerpt3
ied Au

7. The Chicf Executive Officer is authorizad to take all necessary and approprizie actions to
implement and effectuate the purpose and intent of this Policy, inctuding, without limitations:

a, estsblishing policies and procedurss to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policics and proccdures using reasonable assumptions and customary
valuations o determine value,

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group thai includes
such officers or employees;



EXHIBIT B

Delegations of Authority for
Sales, Services, and Certain Marketing Agreements

xeerpt |

i 'Pursuant 1o this authority, the CEO hereby subdelegates authority with respect to product pricing,
discount approval, and approval of contractual terms and conditions as they relate to Sales or Services to
the officers and employecs of the Company us set forth below.

_F‘ll.'cm! r

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to subdelegate or redelegate tasks or decisions within that authority, including
“authority to sign” as defined below.

Excerpt 3

4, Definitions:

Authority to sign documents means that the employee has requisite authority to sign documents that

" commit or bind the Company to a legally enforceable obligation or benefit. Employees with
signatory authority may not necessarily have approvalidecisional authority. Any employee with
signatory authority must ensure that all proposed transactions have received all requisitc approvals
prioe to signing any documents that commit or bind the Company to transactions.

TAP means the Transaction Approval Process posted on QMS as amended from time to time.

a] Sales o “ i means agreements that

allow for the use, licensing or distribution of Company products by Third Partics or Related Entities
or the provision of services to Third Partics or Related Entities.

Related Entity means, with respect to any person, any subsidiary, entity in which such person has an
equity interest of 20 percent or more, or relative of such person.

Third Party means any person including business entities, charitable organizations, govemments, and
governmental agencies and institutions, other than the Compeny or one of the Company's Related

Entities.

Excerpt 4

Agreements Involving Initial Commitments For 5 Years ot Less. Terms and conditions providing
for the payment of license fees to the Company in sgreements with an initial commitment term of five
years or less shall be epproved in accordance with the TAP.

Excerpt §

Autherity to sign Commercial Sales and Services Agreements containing standard terms
approved by the persons in whom authority has becn vested by this Delegation of Authority and/or the
TAP shall be established by e separate Subdelegation of Authority for Execution and Delivery of Sales or
Services Agreements (the “Execution DOA™). :



EXHIBIT C

Subdelegation of Authority for
Execution of Sales or Services Agreements

Excerpt)
The following terms shall have the meanings stated below:

a. “TAP" mecans the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Suceess
Group, and EVP and General Counsel as in force and posted on lhe CA Intranet at the time of
CKCCI.ItIOﬂ

b. “Commercial Sales or Services Agreements” means agrecments between the Compeny and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

c. “Related Entity” means any corporation, partnership, joint venture of other entity in which
the Company holds an interest, other than a Subsidiary.

d. “Third Party™ means any entity other than the Company or any of its Related Entities or
Subsidisries.

Excerpt2

By subdelegation dated August |, 2009 or such other subdelegation that amends or supcrsedes the
existing subdelegation, the CEQ delegated to the CFO the authority to subdelegate or redelegate the
authority (0 emer into Sales or Services Agroements on behalf of the Company (the “Sales DOA").
Pursusnt to this authority, the undersigned hereby subdclegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Partics or Related Entities afier receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company of
the individuals set forth below:

Redacied Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacied Redacted
Redacled Redacted Redacted
Redacted Redacted. Redacted
Redacted Redacted Redacted
Redactied Redacted Redacted
Redacted Redacted Redzcied
Rodacted Redacted Redacied
Redacted - | Redacted Redacted
Redacted Redacted Redacied
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Patrick J, Hofstetter Redacted




State of Netw Hampshire
Bepartment of Btate

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampsbhire, do bereby
certify that CA, Inc. doing business i'n New Hampshire as CA « IT Management Softwere, a{n)
Delaware co;'pomﬁoru is authorized to transact business in New Hampshire and qualified
an June 25, 1984, 1 further certify that al) fees and annual reports réquired by the

Secretary of State's office bave been received.

In TESTIMONY WHEREQF, | hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20® day of May, A.D. 2014

ey Bndle -

William M. Gardner
Secretary of State
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STATE OF NEW HAMPSHIRE S une 12: 295
DEPARTMENT OF INFORMATION TECHNOLOGY 27
27 Hazen Dr, Concord, NH 03301 '
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

Junc 5 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New mepshm 03301

REQUESTED ACTION

- 1) Authorize the New Hampshire Deparmment of Information Technology (DolT) to exercise 8 contract extension
option with Computer Associates, Inc. (CA) of Islandia, New York (Vendor # 174878) for by amending an
Agrezment (PO # 1002001), on behalf of the Departmens of of Safety (DOS), the Department of Employment
Security and the Department of Health and Human Services by increasing the contract amount by £2,229,611, from
$2,878,241 to 55,107,852 for mainframe, networking and sofrware management licenses, effective upon Govemnor
and Executive Council spproval. The ariginal contract was approved on June 4, 2008, Item # 4 and amended on
June 17,2009, ltem #16 and Jutie 23, 2010 Iem #20.

2) Further suthorize the extension of the contract from the current end date of June 30, 2013 10 June 30, 2016,
cflective upon Governor and Executive Council approval.

Funding is available in the accounus Listed below with the authority to adjust encumbrances in each of the State
fiscal years if necded and justified. Funding is amicipated to be available in the following Depertment of Informaticn
Techmology accounts upon leglsistive approval of the biennial budgets for FY 2014, through 2016 as follows. 100% Other
(Agency Class 027) funds: the Class 27 used by the agencies to retmburse DolT for thir work is 24.87% Highway
funds, 45.96% Federal funds, snd 28.17% General funds.

g B 7 : ; \‘gﬁﬁ?’l‘
01-03-03-030010-77030000 - Dol T-
Central IT Services 038-500230 ~
Software Lic / Maint 03950047 $340,458 | 5355,85) | £373.254 | §1,072,565
01-03-03-030010-77030000 - DolT-
Centrai IT Services 018-500230 -
Software Lic / Mzint 030300835 $79.161 £79,161 $0| $158322
01-03-03-0300] 0-77030000 - DoIT-
Central IT Services (38-500230 -
Software Lic / Maint 03230017 $159,848 | $159 848 | $214,756. $554,452
01-03-03-030010-77030000 - Dol T-
Central IT Services (038-500230 -~
Software Lic/ Maint 03950090 $39.632 £39.632 $39.632 $118.896

031-03-03-03001 0-77030000 - Dol T- .

Centra} IT Services 038-500230 — .
Software Lic / Maint 03230071 | 528590 | 28990 528990 | 86,970

." .



Her Excellency, Governor Margaret Wood Hassan
and Honarsble Executive Counci
hme §,201)

Page 2

01-03-03-030010-77030000 - Dol T-
Central IT Services 038-500230 -
Software Lic / Maint 03030005 | 567,500 | $67,500 | 567,500 | $202,500
01-03-03-030010-76270000 - DOIT -
TT for Employment Security - 038- :
509038 - Technology Software 0327007t |  $17,953 | $17,953 50| $35906
R T e s D " 3 R e ey 1628732226613 -

EXPLANATION

The CA proprictary software has been used by the Office of Information Technology since 1993 to efficiently
monitor and msnage the mainframe computing resources and 1o support software maintenance and development of
applications for the Department of Health and Human Services (DHHS) NECSES (New Enpland Child Suppert
Enforcement System), New Heights (benefits eligibility), Bridges, New Hampshire Employment Security, DOIT Networks
(NH IT Networks) and the Department of Safety (SPOTS database and DMV Applicstions). The software has proven
relisble and i decply integrated into the applications and the operations management.

On June, 4, 2008 the State consolidated maintenance contracts for three CA software lines which were being used
by the Stxte: mainframe software, networking software and software mansgement software. By consolidating these licenses,
the State was able to accept & CA offer to save $341,238 in upgrade costs end $204,413 in maintenance costs over the three
software types. This aurrent contract amendment extends the current contract by three yeany, a3 aliowed for in the origina)
contract. CA ltmited the annusl increasc in software license maintenance to three pervemt (as oppoted to an industry
stznderd of 10%) and held this price constant over the three year tenn of the contract.  Also, DOIT is plowing 1o
stndardize software management over Lhe various State agencies. The standerdiration requires spproximately 300 new CA
Software Manager Licenses,  Thie costs to the State will be $67,500 in annual maimenance for these new licenses.

Alternate products were investigated and were reviewed for their finction and the effort required to implement
conversions.  The net result of the cost of the software and maintenance, cost of resources to staff conversion effors, cont
risk of negatively mpacting both Staze and Federal mandsted service levels, and triining time tequired, would not r:sult ia
ny savings.

The CA contract conforms to the OIT Strategic Goal of I.mpmving and Standardizing State Govenmem
Information Techaology Infrastructure, specifically Software Procurement Streamlining as documented in the New
Hampshire Information Technolagy Plan 2005-2009, approved October 18, 2005 by the Governar and Executive Council,

100% Other (Agency Class 027) fands: the Class 27 used by the agencies to reimbarse DoIT for this work &
24.87% Highway funds, 4696% Federal funds, and 28.17% General funds.
The Department of Information Technology respectfully requests your approval,
\ly submitted

Peter C. H:sung:
Comunissioner

PCH/dep
RIDs #13425, 13426 and 13427

Contract #2009-007C
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STATE OF NEW HAMPSHIRE
OFFICE-OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE -OF UTILITY SOFI"WARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of Contrac! 2009-

. 007, on June 4, 2008, Itemn #4 and amended on June 17, 2009, Item #16 and on June 23, 2010 ltem #20, (herein

after refermed to s the “Agreement™), CA, Inc. (hercinafier referred to as the “Vendor’) agreed 1o supply certain

software products snd meinienance services upon the terms and conditions specified in the Agreement and in

consideration of payment by the Department of Information Technology (hercinafler referred to as the
“Departrent™) acting for the benefit of the Department of Employment Security, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a writlen instrument executed by the parties thereto and approved
by the Govemor and Executive Council;

WHEREAS, the Vendor and the Departmeat have agreed (0 amend the Agreement in oertain respeats;

WHEREAS, the Contract Amendment C is effective as of June 30, 2013 and the Department wishes to
extend the Agreement from July 1, 2013 :hmugbjune 30, 201¢6;

WHEREAS, the Department wishes to increase Lhe contract price by :2.229 611 to bring the totsl contract
to 35,107,852,

NOW THEREFORE, in considerstion of the foregoing, and the covenants and conditions contained i the
Agreement and set forth herein, the parties agree s follows:

Contract Document, Contract /i greement: General Provisions i herehy amended a5 follows:

I. Amend Section 1.6 of the General Provisions of the Agreement: Completion Date by changing the
completion dats to June 30, 2016

2. Amend Section ).8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $2,229,611 from 52,878,241 to § $5,107,852.

3. Amend Section 4.): CA Contrec! Manager of the SOW by repiacing the curren! contract manager with the
following:

Sharon Willisms

CA, Inc.

2291 Wood Oak Drive _
Hemdon, VA 20171
703)708-3221

4. Amend Section 8.16: Notice of the SOW by replacing the current CA Address with the following:

CA, Ioc.

229t Wood Qak Drive
Hemndon, VA 20171
Attention: Public Sector Legal

- Initial o1l pages
L DolT Contract Atsendment
CA, Inc. Initials g I ) . Page | of 8



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

5. Amend Exhibit A: Contract Deliversbles of the Agresinent 10 add Section 1.2A Amendment 3 Product
Deliversbles and replace it with the section below:
1.2A Amendment 3 Product Deliverables

The tsbles below detail the specific licenses wilh CA that comprise the Enterprise License Agreement
(ELA} for the period commencing July 1, 2008 through June 30, 2016.

CA Endovor Software Change. |

Muanaget Change Macager MIPS MIPS MIPS
AllFugion CA Endevor 400 450 MIPS | 500 MVS UMF
CA Endever Software Change | Chenge Manager MIPS MIPS
Manager Automated Automated Configuration
Configueath Option .
. AllFusion CA Endevor 400 450 MIPS | 500 MVS UMF
CA Endevor Soflware Chenge | Change Manager MIPS MiPS
Manager for Menframe Ezwended Processors
Extended Proceurons Oplion )
CA Endevar Softwere Change  { AllFusion CA Endevor 400 450 MIPS | 500 MVS UMF
Manager External Sexurity Change Manager Inierface MIPS MIPS
interface {or Externa] Security .
Unicenter CA-JCLCheck Unicenler CA-JCLCheck 400 450 MIPS | 500 MV$ UMF
Workioad Automation \hility : MIPs |- MIPS : : :
CA One TAPE Brightsior CA-] Tape 400 450 MIPS | 500 MVS UMF
MANAGEMENT Management MIPS MIPS L
AllFusion CA-lnterTen 400 450 MIPS } 500 MVS 'l UMF
CA InterTest Batch Batch MIPS MIPS
AllFusion CA-InierTent 400 450 MIPS | 500 MVS UMF
CA InterTest for CICS for CICS MIPS MIPS -
Unicenter Database <00 450 MIPS | 500 MVS UMF
Ca Dntsbese Anclyza® for Analyzer {or DB2 for MIPS MIrS
D82 for QS /08
CA Drecior® for DH2 for Unicenier Detecior for 400 450 MIPS § 500 MVS UMF
y0S DB? far 205 - MiPS . MiPrS -
CA Plon Anslyzer for DBZ for | Unicenter Plan Analyper 400 450 MIPS | 500 MVS UMF
20S for DB2 {or /0S8 MIPS MIPS
CA NC/Migrotor for DB2 for | Unicemter RC/Mig rator 400 450 MIPS | 500 MVS UMF
208 {or DB1 for 2708 -] MmIrS : MiPS
CA RC/Query for DB2 for Unicenter RC/Query lor 400 450 MIPS | 500 MVS UMF
208 D87 for 205 MIPS MIPS
CA RC2Update for DB for Unicener RCAUpdate for L]d) 450 MIPS | 500 MVS UMF
P82 for 205 MIPS
iFormgd ‘Kﬂmvn.‘A" S Auty P
s:trw. riiicenses MIPS
e SEY.
; 201%:;

‘ Baghtsior CA Dynsm/D Retired

M M'l I 4 Il N
Brightstor CA-Dynem/T Retired elired Retired VSE UmM¥F
Tepe Mansgement
CA Easytrieve Plus Repon Usicenter CA-Easytriove 174 171 MIPS  Retired VSE UMF
Generstor Pies Report Generator Milrs .
Iniis! ol pages .
\L : o : DolT Contract Asnendment * :
Page 2 of 8
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- STATE OF NEW HAMPSHIRE

OFFICE OF INFORMA TION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

| Menegoment (VM)®

OO g

I?I

CONTRACT AMENDMENT C
. Brightstor CA. i I &l YSE UMF
CA MASTERCAT VSAM WMASTERCAT VSAM MIPS Mirs MIPS
Catslop Management® Catslog Management
1 ] Retired \Z
CA Reps* Unicenter CA-Raps MIPrS MIPS S uMF
CA Esplore Performance Unicenter CA-Explore L} I tn VSE UMF
Menagement for CICS | Performance Manegement MiPs Mirs MiPS
{(YSE)* - for CICS (VSE)
CAFAVER 2 VEAM Danx Brightstor CA-FAVER 2 1M m 171 VSE UMF
Protection* VSAM Data Protection MIPS ‘MIrs MIPS .
CA Dynam /T Tape Prightstor CA-DynamyT (k1] 17 171 VM UMF
Management® Tepe Management MiPs MirS MIPS
Brightsior CA 17 m 17 VM UMF
CA VM:Beckup*® YM :Backnp MIPS Mrs MIPS
17} . 1m i VM UMF
CA YM:Securce* eTrust CA VM:Secure MIPS MIFs MIPS )
e ! Urricenter CA-Explore kT L)) 171 YM | UMF
CA Explore Performance Performance Menegomers | MiPS MDS MPs |b
VM)

CA Culprit for CA-IDMS* Adventage CA-Culprit for
CA-IDMS MIPS
CA Dynam /D Disk BrightStor CA-DynsvD E]] 71 17 VSE UMF
M [d Ditk Management MIPS Mirs MiPS
CA Dynam fF File BrightStor CA-Dynem/Fi 171 17t 17 VSE UMF
Independence® . Fite Independence MIPrS MIPS MIPS
CA Dynam /T Tepe BrightSior CA-Dynem/T k] 171 17 YSE UMF
Msnapement® Tape Mensgermnent MIPS MIPS MiPS
CA ADS for CA-IDMS* Advantage CA-ADS for i m m VSE UMF
_ .CA-IDMS MiPS MIPS | MIPS
CA IDMS /DB* Advenuge CA-IDMS/DB 17 17 ' VYSE UMF
Datrbaze MIPS MIPS MIPS
Advantage CA-IDMSDB 17 M 171 VSE UMF
CAIDMS /DB_Audit Option® | Datsbese Audit Option MIPS MIPS MIPS
CA IDMS DML Online Advntage CA-IDMS 17 171 171 VSE UMF
Option® Detabase DML Omline MIPS MIPS MIPS
Qption
CA IDMS /DC Option® : 17t L)) 1 VSE UMF
Advintage CA-IDMSDC MIPS MI1PS MIPS '
Trarsaction Server Oplion
CA IDMS SQL Option® Advanuge CA-IDMS I¥] 171 17 VSE UMF
Database SQL Option MIPS Mirs MiPs
. Adventage CA-ADS i 171 17)
CA ADS Option for APPC™ | 1y oy for APDC MIPS MIPS | Mips . YSE UMF
CA OLQ Online Query for Advantage CA-OLQ 7 171 K] VSE UMF
CA-IDM3* . Onlime Query for CA- MIPS MIPS MIPS
) IDMS
CA IDMS Paformance Adventage CA-IDMS 171 In m . YSE UMF
Manitor Option® Drabate Performance MIPS MIPS MIPS
Monitor Option
CA IDMS Server Oprion* Advanuge CA-1DMS 171 I (]| VSE UMF
Datstase Server Option MIPS MIPS MIPS
CA Explore Performance Unic enter CA-Explorc 171 171 171 VSE UMF
Initial al] pages
\L DolIT Contnct Amendment
E; Page 3 of 2
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STATE OF NEW HAMPSHIRE
.OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007 .
CONTRACT AMENDMENT C '

Mansgement® Pesformance Mansgement | MiIPS MiIPS -MIPS

CA Softwere Change Manager | AllFusion CA Harvest Perp
Nemed Uzer Change Momger Namext Named Hamed
Users® Users* Users*
CA Softwere Chorge Mamager | WA 260 260 260 NT Perp
Hamed User Named Named Named
Uiserg Userz Usery
CA Scfiwsre Change Manager | NA 40 40 Named [ 40 NT Perp
Premivm Edition Nomned Users Nemed | Users Named
LUhers Uwers
CA ERwin Dute Modeler ANlFusion ERwin Dsta 10 10 Named | 10 NT Perp
Modeler. . Named Users Named
Users Users
i v i i
CA Spectnan Iafrestructere CA Spectrum Fault I Retired Retired " NT Perp
Meonager Faolt Tolerant Tolerani License Tierbess
License ) Licerme
CA Spectrum Integrity Brll‘ld‘l CA Spectruin Integrity i Retired Retired NT Perp
Unresineted Deviee - MNOC Unnesvricted Device | Tierless
Munagement Mansgement Licerae
Ch Spectrinn Network Faull CA Spectrum Remnedy Raired | Retired Retired NT Perp
Manager BMC Remedy GCateway
Gotewsy
CA Spectrvm Spectrowetch CA Spectrum | Retired Retired Perp
Edhitor for [nfinnyfimegrity SpeciroWaich Editor for | Tierless NT
) Infinityfinteprity Server
CA Spectrum Infrasiructure CA Spectrum Date Active Retired Retirerd NT Perp
Munager Data Mgr with Report | Mansger with Repon No
Cateway Gotewny for Mainten
Infinity/Integrity e
CA Spectruin Single CA Spectrum Single SUsers | Retired Retired NT Perp
Concurrent Adhninisirater Concurrent Adminisirmor
Lioenae License
CA Spectrm Network CA Spectrym | Retired Retired Pem
Configuration Manager Configurstion Manoger Tierless NT
for Infinityflnlexrity Server
CA Spectrum Level ) Toolkit CA Spectrum Level ) 1 Retired Resired NT Perp
Customization Toolkit Tierlesy
Server -
o T T A ET T S r
} -ﬁ“ N L L
CA Speanrm Dc\nce Bu:.d NA 2000 2000 1000 ANCA GA
Suite device device device on
. license license license
CA eHaolth Device Pricing WA 2000 2000 2000 Al CA GA Perp
Withou! Database device device device Qs
Instial o)l pages
T o DolT Contract Armendment
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STATE OF NEW BAMPSHEIRE
‘OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
-CONTRACT AMENDMENT C

C I [ oo | oo Jliocnse_] T3

*Licensee and CA zckmowiedge that (2) the Licensed Program CA Software Change Manager Named User -
{120 Named Users) (the "Migrated Licensed Programs®) are CA% enbancements of CA Software Change
Manager (20 concurrent users) (the *Original Progrem"™) and (b) these licenses for the Migrmed Licensed
Programs are granted in exchange for the termination of Licensee's previous licenses of the Original Progam.
Notwithstanding any cument usage restrictions applicable to tbe Original Program, Licensee's use of the
Migratcd Licensed Programs shall be subject to the Authorized Use set forth in the above

6. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section .
DELIVERABLE PAYMENT SCHEDULE and replacing # with the section below: '

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fized Price ' "
This is a Firm Fixed Price (FFP) Contract in the tota} emount of § 5,107,852,

This Firm Fixed Price Contract includes the following:

Office of Information MYS product set Usage rights specified on July 1, 2013- June 30,
Technology Exhibit A 2016
Dept. of Safety VSE product st [Jsage rights spexified on July 1, 20} 3- June 30,
. Exhibit A 2016

_| Office of Information CA Spectrum Products | Usage rights specified on July 1, 2013- June 30,
Technology Bxhibit A 2016 "
Dept. Of Health and ALLFusion Products Usage rights speeified on July 1, 2013- June 30,
Human Services Exhibit A 2016
All Agencies Application Delivery - | Usage rights specified on June 30, 201 3- June

New Products Exhibil A 30, 2016

1. Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.

Supplemental Ussge and Maintensnce Fees (SUMF) are promated for the year of the MIPS increase and
charged annually thereafler for the term of the agreemeat. :

2. CA Dynam /D Disk Management (171 MIPS - VSE) snd CA Dynum /T Tape Management (171 MIPS -
VSE) for Department of Information Technology/Department of Saicty are hereby terminated, subject to
Customer's obligelion to maintain the confidentislity of such products and to pay any ouistanding foes duc
under such licenses.

3. CA Easytricve Plus Report Generator (171 MIPS — VSE) and CA Rups (171 MIPS - VSE) for Department
of Informalion Technology / Department of Safety shall have the term from July 1, 2013 to June 30, 2015

4, The Licensed Programs in Office of Information Technology ~ MIGRATION PRODUCTS ase the Original
Programs in Change Request Form # 5 cffective 8/29/2012. Change Request Form# S allows the Department
2 maximum period of | year 2s & transition period for migration purposes therefare these Licensed Programs
shall have a term to 42372014,

§. Notwithstanding anything contained herein or in the License Agreement to the contrery, Liccasee
understands and acknowledges that CA Spectrum Infrastructure Manager Data Mgr with Report Gateway and
CA Spectrum Network Fault Meanager BMC Remedy Gatewsy (the “Unsupported Programs™) are not

Initis ]! pages .
. Dol T Contract Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

currently supporied by CA, which means that CA will not provide tclephone support, fixes, enhancements,
new releases or modifications of Ihe Unsupported Program. Nonetheless, the parties desire to confirm in
Licensec the right 1o continue to use the Unsupported Program as provided in Seclion 7. Licensee agrees that
(2) CA has no obligstion 1o provide any such maintenance, support, fixes, enhancements, new releazes or
modifications to the Unsupported Product; (b) no charge for same has been included in the fees payable under
this agroement; and (¢) CA’s express wamanly respecting the pafonnance or operation of the Licensed
| Programs shall not zpply to the Unsupported Program. _
6. Upgrade MIPS Capacity —Supplemental Fees.

Upgndc Schedule:
a. 1" Upgrade September 1, 2033 - June 30, 20)4 Incrense by an addilional 49 MIPS from 351 Licensed

MIPS to 400 MIPS.

b. 2™ Upgrade July 1, 2014 - Junc 30, 2015 Increase by an addilional 50 MIPS from 400 Licensed MIPS to
450 MIPS.

¢. 3" Upgrade July 1, 2015 - June 30, 2016 ~ Increase by sn additional 50 MIPS from 450 Licensed MIPS to

500 MIPS.

In lhé event, the State may increase the Licensed MIPS Capacity during the Term above 500 MIPS upon
prior written notice to CA and payment of CA's one-lime supplemental license fee equal 10 $1,726 for each
additional MIPS (the "SLF™), plus an annual usage and maintenance fce equal 1o $302 for each additional

MIPS (the "SUMF).

In each instance, the Supplemental License Fee and Supplemental Usage 2nd Maintenance fee shal) be
billable upon the State's giving nolice to CA of its desire (o increase the licensed MIPS Capacity. The
State shall pay the fec within thirty (30) days afier the upgrade is completed, notwithstanding any
installment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee
shall be prorsted i‘or the year of the increase and shell be payable in full thereafier.

t.1.1 Supplemental Fee Schedule:

_— 91113 T 4- 141115-
Description 600114 63W15 613016 Total
One Time Supplemental .
License Fez, Incremenia! 380,556 382200 332,200 3244956
MIPS
Annuul Supplemental Uage
& Maintenaice Fee, $11,760 528,512 $42,912 583,184
Incremental MIPS
Tolah $92.316 3$110,711 $125,112 $328,140

Supplemnental Fee Schedule Price per MIPS

O Time Supplemental License Fee (SLF) 31,644 per MIPS
Annual Supplemental Usage and Maititenance Fee
T (SUMB) 5288 per MIPS
Initia} al) pages’ o
e e et \L e e e Do e Amendment . ¢ e
Pape 6 of 8
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STATE OF NEW HAMPSHIRE
.OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

12 - Prop'osed(Pay Stream for the Enterprise License Agreement

Due Date * 63072013 | 67302013 | 912013 [. 2034 | 172018 :
- SR845.540 7N ' LONS | 355150 s1emey
. $62.500 0

$ 130,028

*The date upon which CA may issue an invoice to the State, payable per contract exhiblt 803; invoicing.

7. Amend Exbibit B: Price and Payment Schedule of the Agreement by deleu.ng Section 2. Total -
Contract Price and replacing it with the section below:

2. TOTAL CONTRACT PRICE

Not\mhmndmg anything in the Cantrect to the contrary, and notwithsianding unexpected cucummncq,
in no event shall the tota! of al} payments exceed §5,107,852.

TABLE 1: Contract 2009-007A - License and Maintenance of Utllity Software, Contract Amendment
Descriptions

N R DT LTI

Cootrsct #2009-007 | Origioal Contract | July 1, 2008 brough hunc 30,2013 [ § 28571329
Amendmient #2009-007A Firs ";‘;‘;‘d"“’“' | ity 1,2009 throvugh June 30, 2013 s 9,977
Amendment #2009-007B Second Amendinent lJuly 1, 2010 through June 30, 2013 $ 10,375
Amendment ¥2009-007C Third Ainendnmienl June 30, 20}32(;};? ugh June 30, $ 2229601

Except as provided berein, all provisions of the Apreement shall remein in full foroe md eifect. This modification shall take

effect upon the approval date fom the Governor and the Executive Council,
N WITNESS WHEREOF, the parties have hereunto sei their hands as of the day and year first sbove written.

Inita) all pages
\(_' DolT Conmict Amendment
CA, Inc. Initinls Pagc 7 of &



STATE OF NEW HAMPSHIRE N
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
. CONTRACT AMENDMENT C .
gl?:ﬁfgllstﬂf Date: (9!&”3
CA, Inc. ’ ‘
qu:cﬂu Signature Noterized:
STATE OF _Y I£GIV/A
COUNTY OF =01 2F AX

On this the _S_day of jg% ,2013_, before me, Fsee AOELs S : ‘
(4 ,personally appeared and acknowledged herfhimself 1o be thc

¢ undersigned Officer L1 Su. By
inupe Sa\es A of (A Ine & corporation, and that
shefhe, a3 such being authorized to do so, executed the foregoing

nstrutnent for I.hc purposes therein contained, by fgning the name of the corporation by her/himself as

IN WITNESS WHEREOF I hereunto sct my hand and ofTicial seal.

Notary Pub. ice of the Peace

My Commission Expires:

(SEAL)

sme of New Hampshire

th: C. lLiJ 7Y

Pe{er C. Hastings, ActhComnnm éner
Departnent of lnformam)n Technology

orm, Substnnce nnd Execution)

Date: C’é 52 1>

Initial afl pages .
R R . DolT Conlract Amendment = = ==
Ch, Inc. initials Pagc 80l'8



CA, INC,
3 . : { ocrela

-The mdarsigr;ed. Brand! Schmidt, belng the duly authorized Assistant Secretary of CA,
Inc., & Delawars corporation (the *Company”). hereby cartifies that

1. Alieched herelo as Exhibll A s a true copy of (1) s resolilion approving a delegation
of euthority o the Chief Exacutive Officer of the Company, duly adoplad by the
Board of Directors of the Company at 8 Meating held on May 10, 2011; and (Il
certaln excorpie from the delagation of authorlty (the ‘Board Delegation).

2. Altached heretn as Exhibli B s a true copy of excerps of a Subdalegalion of
Authortty for Execution of Sales or Services Agreements axaouled by the Chiaf -
Finencia! Offtcer on November 16, 2012 (together with the Board Delegation, the
‘Delagation Authorizations”). _

3. The Delegation Authorizations were In full force and effect on May 30, 2013, have -
been In full force end sfiact since May 30, 2013, have not been revokad and are now

In (Ul (orce and offect

IN WITNESS WHEREOF, the undersigned has sighed this Cartificate as of June 3,
2018,

Brandl Schmid!
Assistant Secratary

STATE OF NEW YORK )
Jss.

COUNTY OF SUFFOLK )

On June 3, 2013, before mea, personally cama Brandl Schmid, lo me known, who by me
duly swom, did acknowledge and sweer that he is the Assistant Secratary of CA, Inc., the
Corporation described in the {oregoing Certlficate, and that the contents of the foregoing are

lrue and comrect

otary P ]

WALTER JOMNEON
Nertary Pubio - Ste of New York
Ne. 0208085084
Duniified in Nasseu Caymy

My Commiagion Expires Mar. 12 2§



EXHIBIT A

RESOLUTIONS ADOPTED BY THE BOARD OF DIRECTORE AT A MEETING HELD ON
MAY 10, 2011

Excerpt 1

RESOLVED, thal the amended poticy re Delegation of Au!hodly from the Board of
Directors to the Chle! Exscutive Officer of CA, Inc. {May 10, 2011}, in subslantially the form
presentad ai lhis mesting, be, and it heraby is, approved;

Excerpt 2

As usad In this policy (the “Pollcy”) regarding the delsgation of authorly from the Board of
- Dieclors lo the Chiaf Exacutive Officer of CA, Inc. (the ‘Company”), the lollowing tlams shall

have the fofowing mearings:

¢. ‘Commercial Sales Agl:eemenls mean agreements belween the Company and Third
Parties oc Related Entities.providing for the use, Boansing or distribution of Gampany

producls by such Third Parties or Related Enllties

2, The atthenty to approve transsctions, and lo sub-gelagate the authorily lo approve
transactions, within the' lollowing Ilmlls Is delegated 10 the Chief Exaculive Officer of the

Company:
x. Commercln Sales Agreements and other agreements, r.ommllr_nents. reports and
. filings in the ordinary course of buslness.



EXHIBITB
SUBDELEGA;HON FROM CFO TO lCERTAlN SUBDELEGATES

t1

The following 1arms used In this document shail have tha following meanings:.

a,

“TAP* means the Tmnsaction Approval Process approved by the CFQ, EVF and Group
Executive, Workdwide Sajes and Services, EVP and Group Execulive, Enterprise

" .Solutlons end Technology Group, EVP and Group Exacutve, Mainframe and Customer

Success Group, and EVP and General Counse! as in force and posled on iHe CA intranet

" at the tme of execurfion,

*Commercial Seles or Services Agreements® means agreemenis betwoen the Company
and Third Perlies or Related Entities providing for |he uss, licensing er distribution of
Company products by such Third Partles or Related Entltiss.

“Relatad Entty" meens any corporation, parinershlp, join! venture o other entty ln which
the Company holds an interast, other than a Subsidiary.

*Third Party’ means any antity other than the Company or eny of ite Ralaied Entllies or
Subsidiaries.

Excerpt 2

By subdelagation dated August 1, 2009 or such other subdelegation that amends or supersedes
the existing subdelagation, the CEQ delegated to the CFO the authorty to aubdelegate or.
redelegate the authority to enter into Sales or Services Agreemens on behalf of the Company
(the *Sales DOA"), Pursuant (o this authority, the undersigned heraby subdelegates authorlly lo
enter into Sales or Services Agreements on behalf of the Compeny with Third Parties or Relaled
Entities after receipt of evidence of the requisite approvals under (he Sales DOA and TAP to the

officers and employees of the Company lo the Individuals set forth below:

Redactad Redaclad Redacted
Redacled Redacled Redaclad
Redacted Redacied Radacied
Redacted Lisn A Kiufar Redected
“Redacled Redaciad Redacted
Hedaciod Redacisd -~ [ Redacted
Redacied Redsaclad Redacted
Roedacied Redaciad Redscted
Redaclad Redacied Redacied
Redactad Redaciad Radected
Redacted Redacied Redacted
Redacied Redacled Redacted
Redacied Redacted Radactad
Redacied Redacted Redacisd
Redacted Redacied Rodactad
Redaciad Redacted Redacted
Rednoied Raenacied Readacied




State of Netos Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardm.;. Secretary of State of the State of New Hampshire, do hercby
certify that CA, Inc. doing business in New Hampshire os CA - 1T Mnr;ngemem Sofiwnre, 8(n)
Delaware corporation, is nu.thoriﬂ:d lo transact business in New Hampshire and qualified
on June 25, 1984.‘ I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHERECF, | hereto
set my hand and cause 1o be affixed
the Scal of the State of New Hampshire,
this 24™ dey of May, A.D. 2013

oy Skl

William M. Gardner
Secretary of Siate
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CERTIFICATE OF LIABILITY INSURANCE

DATEMMOONYYY)
0y
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STATE OF NEW HAMPSHIRE RN
DEPARTMENT OF INFORMATION TBCHNOLOCY ,
) 27 Hazen Dr., Concord, NH 0330] = Wt‘lo

Fax: 603-271-1516 TDD Access: 1-800-735.2964
www.nh.gov/doit F‘ l A Q/O
"
— TVE J”'a"T t;

Peter C. Hastings
Interim Commissioner

June 10, 2010

His Excellency, Governor John Lynch
and the Honomble Executive Council
State House

Concord, New Harnpshire 0330)

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the
Department of Employment Security (NHES), to enter into & cantract amendment, (Contract #
2009-007), with CA, Lnc.(VC# 601 70) of 1slandia, New York, by increasing the contract amount
by 510,875 from 52,867,366 10 32,878,241 for the exwension of maintenance, support, and
licenses for the NHES CA Dynam and Easytrieve software from lJuly |, 2010 to June 30, 201}
upon Governor and Exccutive Council approvel. The original contract with CA, Inc,, which -
included these licenses, was approved by Governor and Council on June 4, 2008, Itero # 4 and
amended on June 17, 2009, Item #16. 100% Other (Agency-Federal Funds). The agency class
027 fonds used by NHES 1o reimburse DoIT Tor this contract are 100% Federal Funds.

Funding is available in the following account:

" CATRDEPTEAGENCYS-ACTIVITYSACCTGUNITS 4
FY  DEETNAME-AGENCY-NAME-AGCTC UNITNAME sons | AMOUNT

'icusoonuocowrconsmmu | :
2017 | 01-03-03-030010-7627000 - DoJT- IT for 03270000 510,875

NHES 038- 500!77 ~ Software Mainlenance

EXPLANATION

. The CA proprictary software has been used by the Department of Informstion
Technology since 1993 to efficiently smonitor and manage the mainframe computiog resources
and to support sofrware mointenence and development of applications for the Department of
Health and Human Services (DHHS) NECSES (New England Child Support Enforcement
Systein), New Heiphts (benefits eligibilicy), Bridges, New Hampshire Employment Security,
Administrative Services Financial Data Management applications (IFS, GHRS and Budgets),
DelT Netwarks (NH [T Nerworks) and the Depariment of Safety (SPOTS database used by the
Sute Police during traffic stops). The software has proven rtliable wd is deeply integrated into

the applications and the operations management.



His Exceilency, Governor John Lynch
and the Honoreble, Executive Council

- June 10,2010
Pape 2

On June 4, 2008, a five (5) year contract with CA, Inc. was approved by Govemnor and
Council (Item #4) for muluple software products and services scross multiple agencies. This
cantract inchrded one (1) yeor license for software utilized by the Department of Employment
Sa:uﬂty due to mlclpated changes at the Department, Howsver, the processing changes have
been delxyed and there is & need to amend the existing CA, Inc. contract to allow-an edditional
year's usage of the proprietary CA' Dynam/T Tape Management software and the CA Eagytrieve
Plus Report Generator software. This contract was amended June 1? 2005 (ltem & 16) for an

edditional year.

The CA cantrect conforms to the DolT Strategic Goal of Improving and Standardizing
State Government Information Technology Infrastructure, specifically Software Procurement
Streamlining e documented in the New Hempshire Information Technology. Plan 2005-2009,

epproved October IS 2005 by the Governor and Exeautive Comcil. .

NHES estitnates that the 100% Other (Agency-Federal Funds) will be100% Federal
Funds from the apency class (07 appmpnltmn.

The Department of lnformation Tec.hnology has reviswed and nppruved the request for this
contract and we respectfully request your approval. - -

Peter C. Hastings
Interim Commissioner

PCH/efg
2005-007B



Section 12: DELETE '

Product " The tbles below detsil the specific licenss wnh CA that comprise the Enterprise

Deliverables, License Agreement (ELA) for the period commencing July 1, 2008 through June 30,

paragraph 1 and 2013 with the exception of the two licsmses for the Department of Employment

{ the inst table Security which shail be rencwed for the period cormmencing July 1, 2002 through June

referenciog the 30,20)0 only. .

Department of

Employment | REPLACE WITH THE FO NG:

Security ‘| The ubles below detail the specific licenss with CA thu comprise the Enterprite
License Agrccmem (ELA) for.the period conmencing July 1, 2008 through June 30,

’ 2011 with the exception of tho two licerses for the annm:rm of Employment
Security which shall be renewed for the period commencing July 1, 2008 through June’
30, 2011 only.

DA LAY WL dTASY T ALCRITAL UALLANLY

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFI'WA.RE
.. CONTRACT 2009-007 o
. CONTRACT AMENDMENT B

" WHEREAS, pursuant 1o an Agreemenl approved by Governor and Council, as & result of Contract
2009-007, on Junc 4, 2008, item #4 and amended on June 17,2009, ltem #16, (herein after referred to a5 the
“Agreement"), CA, Inc. (hereinafler referred to as the “Vendor') agn:ed to supply certain software products

-and mainteramce gervices upon the terms 2nd conditions specified in the Agreement and in considerstion of

payment by the Department of Information Technology (heremafter refemred to as the “Depertment™ acting
{or the benefit of the Department of Employment Security, certiin sums as specified therem,

WHEREAS, pursuam to the Agreement Section L17: Amendmens and the provisions of the' -
Agreement, the Agreement may be modified or amended only by & written instrument executed by the parties

thereto and approved by the Govemnor and Executive Council;
WHER.EAS the Vendor and the Department have agreed to amend the Agreement in cmlain r:sm

WHBR.EAS, Depanmenl wishes to extend the Vendor software licenses utilized by the Department of
Employment Security for one (1) year from July 1, 2010 thmugh June 30, 2011, the Depertment and the

Vendor seek o clarify the Agreement;.

WHEREAS, the Department wishes to increesc the contract price by -SIO,STS.u) bring the total
contract price from $2,867,366 to §2,678,241; .

NOW THEREFORE, in cousideration of the foregoing, and the covenants znd condmons cantained in the
Agreement and set forth herein, the partics agree as follows:-

Contract Document, Contract Agreement: General Proviions is hereby amended as follows:

Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amotmt by $10,875 to 52,878,241,

L

Exhibit A: Contract Deltverables of the Agreement is htreby amended as described in Tabje 1:
TABLE 1 ‘

DolT Contract Amendment

Initin) all peges . ;
CA, Inc. Initsls ) . - . Page 1ol . ..



STATL OF NEW DAL SDAnL
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 200%-007 .
CONTRACT AMENDMENTB

DELETE:
. The fallowiny licenses for the Dcpanmem of Employment Security will be renewed
trough June 30, 2010 only.

Ulﬂunll'b‘ Twage i ‘ﬂormcrjpl(nqwqh Al hmud \ rernting et At alTiyni
reh: gé:wleat ¥ .Sdfhn:l‘lucenm b ‘Usi % f?gﬁ‘ y !Am.:f .,.9
bS] TR Rveal ) P B il Y
,,;.'?,%E: e AT Iy A f.;,{ﬂ;@m,;‘ ’ } ,ﬁif
CA Dynam /T Hrigm.‘:'lor CA- 17! MIPS VSE UMF
Tepe Dyram/T Tape
Mzmapement* Manapemenl :
CA Unicenter CA- 17) MIPS VSE .UMF
Egpricve Easytriewe Plus ’
PusRepant . Repon Genersior
Cenernort : )

*Product it being used on o singled CPU.

REPLACE WITH THE FOLLOWING:

The following licenses for the Department of Eniployment Secumy will be renewed |
through June 30, 2013 only.

f wace. = [ FermerlyHngwnakes ; mﬂmud‘ Al g g e P
’1 idliles f

Sl Tl
o A S % el

CA Dynam /T BrightStor CA- 171 MIPS VSE UMF
Tape Dynam/T Tape U
Msnsgement® Manapement : !
CA Unicemer CA- 171 MIPS VSE UMF -
Exnpricve Enspiticve Plus
Plus Report Ntepon Generntor
Crenerator®

*Product is being used on o ringled CPU.

Exhibit B: Price and Payment Schedule of the Agreement is hereby amended as described in
Table 2:

AJLLE s

- -- - Tnitial al] pages 1 ' N ~ DolIT Contract Amendment
CA, Inc. Initials o Page2of? T



W AR AN WA LAY YT ALMAMIVAL VALY

. OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE -
. . .CONTRALT 2009-007 S .
‘CONTRACT AMENDMENT B -

DELETE*
This is a Firm Fixed Price (FFP) Contract in the tou! amount of $2,867,366. 00
This Firm Fixed Price Contract includes:the following:

rights

usage July 1, 2008- June 30, 2013

Office of | MVS product

Information
Technology

set

Tup to 260

MIPS

Dept.

Services

of

Administrative

VSE product
sel

usage rights

Jup to 1

MIPS on any
1CPU :

July 1, 2008 June 30, 2013

Dept.

Services

of

Administrative

VM  product |

st

usage rights
up to 71
MIPS on any
1 CPU .

July 1, 2008 June 30,2013

Dept. of Safety

VSE produgt
set

usage rights
up to 17

MIPS on any:

1 CPU

July 1, 2008- June 30,2013

Dept.
Employment
Security

of

VSE product
set

usage rights
up to 17U
MIPS on any
i CPU

July 1, 200% June 30,2010

Office
Information
-| Technology

of

CA Spettrum
Products

Usage rights
specified on
Exhibit A

July 1, 2008- June 30,2013

Dept.

of

Health and

ALLFusion
Products

Usage rights
specified on

July 1, 2008- June 30, 2013

Human Exhibit A

Services
The proposed partnership fees and associated savings are contingent upon all

remaining licenses being renewed for o five (5) year period.

Supplemental License Fees (SLF) are one time fees for each MIPS capecity
upgrade.

Supplemental Usage and Maintenance Fees (SUMF) are promted for the year of
.| the MIPS increase and charged annually thereafter for the term of the agreement.
In July 2009 the mamframe cepecity requirements of the eusting licensed 260
MIPS on the MVS operating system may increase to 293 (1096/002 to s
2096/P02). By July 2010, if not sooner, the mainframe capxity raquinments of
the existing licensed MIPS of 293 for the M'VS operating system may increase to )
333 (2696/PO2 to & 2096/002), .

In the event the existing licensed MIPS qumnty of 260 MIPS is increased to 333 -
MIPS &t one time instead of- the proposed two stage MIP increase, the proposed | -
tota) SLF would zpply &t the time of the MIPS cepacity increase and the SUMF

Initial al] pages
CA, Inc. Inftials

DolT Contrect Amendment
. Pageldof?

X



®

L]CENSE AND MAINTENANCE OF UTILITY SOFTWARE

STALR P INL Y 0AITAD DLy
OFFICE OF INRORMATION TECENOLOGY

CONTRACT 2009-007
"CONTRACT AMENDMENT B

for 8 73 MIP increase would apply &t the same time. If this event occurs, any
increzse in the annual payment amount, over the avthorized amounl in lh:s
contracl, would have o be nppraved by Govcrnor and Counc:! through the

Conlrgc! Amendment process.

REPLACT WITH THE FOLLOWING:

This is » Firm Fixed Price (FFP) Conract in the 1otal aimount of $2,874,241.
This Finn Fixed Price Contract includes the following:

Office of | MVS product | usape rights'| July 1, 2008- June 30, 2013
Information tel up to 260 :
Technology . MIPS .
Dept. of | YSE product | usage rights | July 1, 2008- June 30, 2013
Administrative | sel up to 171
Services MIPS on sny
. 1 CPU
[ Dept. of | VM product | ussge rights ] July 1, 2008- June 30, 2013
Administrative | set wp to 171
Services MIPS on any
1 CPU :
Dept. of Safety | YSE product | usage rights | July I, 2008- June 30,2013
set up to- I :
MIPS on any
. ! CPU
Dept. of | VSE product | usage rights | July 1, 2010- June 30, 2011
Employment | set up to 171
Security MIPS on
any 1 CPU '
Office of | CA Spectrum § Usage rights  § July 1, 2008- Junc 30,2013
Information Producis specified on '
Technology Exhibit A
Dept. Of | ALLFusion Usage rights | July 1, 2008~ June 30, 2013
Health and | Products specified on
Human : Exhibit A
Services

The proposed pamcrshlp fees and associsted savings are contingent upon all
remaining licenses being rencwed for a five (5) year period.

upgrade.

Supplemental License Fees (SLF) arc one time fees for cach MIPS eapatity

Supplemental Usage and Maintenance Fees (SUMF) arc prorated for the year of
the MIPS increase and charged annually thereafter for the term of the agreement.

In July 2009 the mainframe cepacity requirements of the existing licensed 260 |
MIPS on the MVS operating system may increase to 293 (2096/002 to 2
2096/P02). By July 2010, if not soorer, “the mainframe capacity requirements of
the existing licensed MIPS of 293 for the MVS operating sysiem may increase to

333 (2096/P02 to & 2096/Q02),
" Initind all pag —— DolT Contract Amendmeni
CA, Inc, Initisls " Pegedof? T




SLALE UL I\ Y DAINMIOININD
OFFICE OF INFORMATION TECANOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
... CONTRACT 2009-007
CONTRACT AMENDMENT B

In the event the existing licensed MIPS quantity of 260 MIPS.is increased to 333
MIPS at ane time instead of the proposed two stage MIP increase, the proposed
total SLF would apply at the time of the-MIPS capacity increase and the SUMF
for a 73 MIP increase would apply at the same time. [f this event vcours, any
increase in' the annual payment amount, over the authorized amount in this
contract, would have 1o be approved by Gov:rnor .and Counci] through the |-

Contract Amendment pmocss

-DELETE:
Notwitastanding anything in the Contract to the comrary, and notwithstanding unexpecied
circumstances, in no event shall the total of all payments exceed $2,867,366.

REPLACE WITH THE FOLLOWING:

Notwithstanding anything. in the: Contract to the contrary, and notwithstanding unexpected
circumstances, in o event shall the total of all payments exceed 52,878,241, .

—

Joitial all pages DofT Contract Amcndmenl
e e Page 3 of 7

.. CA, Inc. Initials



STATE UK NLW fSAmramunay
- OFTFICE OF INFORMATION TECENOLQGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
. . . .. . CONTRACT2009-007
. : CONTRACT AMENDMENT B

TABLE 4: Contract 2009-007A - License and Maintenance of Utility Soltware, Con lrs;n:i Amendménl

Descriptions

Comm:l l2009-00 Original Contracl

.7 d--.'.‘.___._...."." o pa L
July 1, 2008 12 857.389 0o

Amendment 2009-007A | Firsi Ameadment (A) July 1, 2009 5 9,977.00

10,875.00

Amendment £2009-0078° | Second Amendment (B) iy 1,210 [

Except a5 provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
ke effect apon tie approval date from the Governar and the Execmive Council,

F, the parties have hereunto set their hands as of the dly and year ﬁm sbove written.

‘-CA,}&c. /T

Corperats Sign ﬁu Noler,ed
STATE OF St S

COUNTY OF BQx\ W ‘kk

On this the | O day of _Tuwe , 2010_, before me, e(\ '
Petrixtt Hedgtedder , the undersigned SfFieeh 1) AW 0 TICEN

personally appwui and acknowledped herlhlmscﬂ'lo betht Diveedir, Sobec Aicn ndibey
. B corporation, and thai she/he, as-such /

of (A Tuc .
‘being auumrlz.ed to do 30, executed the foregoing instrument for
ing the name of the corporation by her/himself as

306,

Jthe pmpom lhcmn contnmcd

otary Public/ustics ofithe Peace’ Dezsiie Muzicaro
L . T liotary Pidkid; Blati of Hew York |
. My Commission Expires: (. az) 30] l Ce e .’ Mo ;l:ol;:: ﬂrlr'Y.o:t -
Quallfind in Sufled Counly
(SEAL) , Conistion Expites dae 21, 18=== Q| |

- Initial all prges 1. oo w ... DoIT Contract Amendment .
CA, Inc. Initinis® M ' Page bof 7
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LICENSE AND MAINTENANCE OF UTILITY SOFTWARE.
v meman ... CONTRACT 2009-007
CONTRACT AMENDMENT B

State of New Hampshire

Department of Information Technology

Glenn Perlow
State of New Hampshire, Depertment of Justice

Approved by the Attorney (eneral (Fann; Substance and Execution)
M ' Dme ¢! i { (o

Initia) all pages DolT Contract Amendment -
CA, Inc. Initials . o . Page 7 of 7



State of Neto ;"Hztmpglﬁrn
Brpartment of State

CERTIFICATE

1, William M. Gardna, Secretary of State of the Statc of New Hampshire, do hereby
centify that CA, Inc. db/a CA - IT Management Software in New Hampshire, a(n)
Delaware corporation, is authorized to transact busmess in New Hampshire and qualified

on Jupe 25, 1984. I further certify that al) fees and annual reporis required by the

Secretary of State's office have been received.

In TESTIMONY WHERECQF, ] hereto
set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 8" day of My, A.D. 2009

2 b

William M. Gardner
Secretary of State




CA. INC.

SECRETARY'S CERTIFICATE

The indersigned, Brandt Schmidt, being the duly aithorized Assistant Secretary
of CA, Inc., a Delaware corporation (the *Company”), herby ceriifies that:

1. Attached hereto 2s Exhibtt A is 8 rue copy of excerpts of certain resolutions
relating to a delegation of suthority to the Chief Executive Officer of the
Company, duly adopted by the Board of Directors of the Company at a

'meeting heit on Aprll 16, 2008. _
2 Attached hereto &s Exhiblt B is a true copy of the Subdelsgation of Authartty

" for Execulion of Sales or Sefvices Agreements by the Chief Finandal Officar
- dated Apr 23,2010, with the names of the subdelegstes other than Gregory

V. Siragusa redactad.
3. Sucli delegations and subdelegations have not been revoked and are now in

full force and effect
IN WITNESS WHEREOF, the undersigned has signed this Gerttficate as of
June 8, 2010, : ‘
Brandt Schmidt . ¢
Assistant Secretary
* STATE OF NEW YORK )
. s
COUNTY OF SUFFOLK)

SWORN TO AND SUI:’»SCRIBED befbrs; tne appeared Brandt Schmidt, on this

H_w:- gth day of June, 2010. . _ )
Jodus Bk

Notary Putiic '

YALERIE SUTERA
Notary Public, State of New York
No: 5U6135363
Qualffied tn Suffolk County
Commission Bxplres Novembar 13, 2010




EXHIBIT A
D BY THE BOARD OF DIRECTORS AT A MEETING

RESOLUTIONS ADOPTE
‘ HELD ON APRMN. 16, 2008

Excerpt 4

RESOLVED, tha the policy re Delegation of Authortty from the Board of
Dlreciors to (he Chief Executive Officer of CA, inc. {Apdl 18, 2008), in
substantially the lorm presented sl this meeting, be, and It hereby is, approved;

Excerpt 2
As ussed in this pofiy (the *Policy”) reparding the detegation of authortty from the

Boatd of Direcios to.the Chiel Executive Officer of CA, Inc. (ths “Company”), the

following terms ehal have the following meanings:

¢. *Commercial Sales Agresments™ mean agreements betwean the
Compay and Third Parfies or Related Enttties providing for the use,
icensing or distribution of Company products by such Thirg Parties or

Related Ertities . <

Excerst3

2 The autharity to approve transactions, and to sub-delegate the authorlty to
. approve tansactions, within the following limits Is delepated {o the Chisf

Exbautive Officer of the Company:

w. Commercial Sales Agreemants and other agreements, commitments,
reports end filings in tha ordinary course of business. T

P




R L )

SURDELEGATION OF AUTHORITY
YOR EXECUTIDN OF SALES OR SERVICES ATREEMENTS

By resolutions adopted on Agrll 16, 2008 or such other resolutions that amend or supersede the existing
resolution 25 may be adopted from time-to-time, the Board of Directors of CA, Inc,, ffk/a Computer
Associates International, Inc., (the *Company”) delegated to the Chief Executive Officer {*CEC”) of the
Company the suthortty (incuding the authority to subdelegate and redelegate such authority) to enter

into Sales or Services Agreements with Third Parties or Relnted Entities,

The following tenns used in this document shall have the followlng meanings:

a. “TAP" mesrs the Transaction Approval Process approved by the COQ, CFO, EVP Wordwide Sales
Opemtions, EVP Products, EVP Partners, SVP Services, asnd Wordwide Law Department 2s in force

and posted on the CA Intranet at the time of executlon. : " :

Commerclal Sales or Sewvices Agreements Incluides agreements that allow for the use, ficensing, or

distribution of Company products by Third Parties or Related Entities or the provision of services

Third Parties or Related Entities, - " . .

¢ “Related Entity” means, with respect to any persan, any subsidiary, antity. in which such person has

on equity interest of 20 percent or-more, or relative of such person, )

*Sales DOA” means the Detegetions of ‘Authortty for Comnmerdal Sales or Services Agreements ang

Inteliectul Property Asset Sharing Agresments g5 in force and posted on the CA Intranet at the time -

of execution. . : , . .

e. “Third Party” menns eny person other than the Company or one of the Compeany's Related Entities.

" By subdelegation dated Januery 5, 2009, the CEO delegated: to the CFO the authority to subdelegate or
redelegate the  authortty to enter imto Sales or Services Agreaments on behatf of the Company, Pursuant
to this authority, 1 héreby subdelegate amrthority to enter into Sakes or Services Agreements on behalf of
the Company with Third Porties or Relsted Entfties after recalpt of evidence of the requisits approvals
under the Sales DOA and TAP to the officars and employees of the Compary, &s set forth below:

I __. . . —]
- N ._-—._.-—J : . i » L - e
: . g g tag y . .
me P ~__| Patrick J. Hofstetter . T
f . ' ). i
g e i I - * - =
; 1 " ]
) T —
. - —eT’ _—
_—— - | -

et

el e

This Subdelegs
*Exerution DOA”) shall be updsted from time

tion of Authority for Execution and Delivery of Sales or Services Agresments (the
-to-time and the then-current copy shail be posted on the CA
‘Intranet along with all cther current delegations of suthorRy.

Dated: April &5 2010 7 (ﬁ £&a}:»u/
E ar ¥

Executrv! Vice President pnd
Chief Financial Office
CA, Inc.

Copyright © 2030 CA. AN Hphts reserved, CA confioetiat and proorietery informetion he CA intemal ute only. No umauthorized
copying or distribution permized. .

et et e 2y M ey

e mima s e W ssas e
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STATE OF NEW HAMPSHIRE
DErFARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 02301
- 608-Z71-2843  )-800-852-3345 x 2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.l‘\h.gOV/dé’" . %F‘mw |

ot C Bl o, | &C
. © May )2, 2009 //7/ﬂ
#16

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technoelogy (DolT), on behalf of the
Department of Employment Security (NHES), to enter into a contrect amendment, (Contract #

. 2009-007), with CA, loc.(VCH 60170) of Islendia, New York, by increasing the contract amount
by $9,977 from $2,857,389 to 52,867,366 for the extension of maintenance, support, and licenses
for the NHES CA Dynam and Easytrieve software from July ), 2009 to June 30, 2010 upon
Governor and Executive Council approvel, The originel contract with CA, Inc., which included
these licenses, was approved by Governor and ‘Council on June 4, 2008, Item # 4. 100% Other
{Agency-Federst Punds). The agency class 027 funds used by NHES to reimburse DoIT for

this contract are 100% Federal Fupds.

Funding is availsble in the following account, Agency Software Djvision,

Account Number Budpet | Description Fisca! | Amount
: Line . Year
010 - 003 - 1660 - 0300 - 024 - 0230 - | 20441 | Technology- 2009 39,977.00
7130400 Software
TOTAL . 59,977.00
Is allocated to Job numbers: 03270000
" EXPLANATION

] The CA propristary sofrware has been used by the Department of Information
Technolopy since 1993 to efficiently monitor and manege the mainframe computing resources
snd o suppont software maintenance and development of applications for the Department of
Health and Human Services (DHHS) NECSES (New England Child Support Enforcement
System), New Heights (bencfits eligibility), Bridges, New Hempshire Employment Security,
Administrative Services Fmancial Data Management applications (IFS, GHRS and Budgets), OIT
Networks (NH IT Networks) and the Department of Sefety (SPOTS database used by the State
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.,, Concord, NH 03301
603-27]-2843  1-B00-852-3345 »2843
Fax: 603-Z71-1516 TDD Access: 1-800-735-2064

- www.nh.gov/doit

Richard C. Bailcy, Jr.
Chief Information Officer

May 12, 2009

Frank Catanese

Director, Operations Division
Department of Information Technology
State of New Hampshire

27 Hazen Drive

Concord, NH 03301

Dear Director Catanese:

, This letter represents formal notification that the Dcpmmcm of Information Technology (DolT) |
has approved the Opertions Division's request (o enter into 4 39,977 cantract amendment with CA, Inc.

s described below end referenced 2s OIT No. 2009-007A.

This is a request to enter into & contract amendmert with CA, Inc. for NHES

EXTENSION OF LICENSES from July 1, 2009 to June 30, 2010 upon Govemnor and
Executive Council approvel. The amount of the extension is $9.977 changing the total

contract amount from $2,857,389 to $2,867,366.

This project is set farth in the New Hampshire Information Technology Plan dated October 18,

2005, Improving ond Simdardizing State Government IT Infrastructure, specifically Software
Froaremen? Streamlining as dentified in the Strotegic Themer section, Prianne.r Jor Jnvu:men! of IT

Resources During Fiscal Yeors 2006-2009.
Please include this in the Depertment of Information Technology's submission to Govemor and

. Council forapproul
7 /ﬂ
é/mﬁ C. Emlcy. Jr.”
RCB/efg

OIT 2009-007A
Rid 8452



oa 1:

‘ STATE OF NEW HAMPSEIRE :
OFFICE OF INFORMATION TECHANOLOGY .
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE .
CONTRACT 2009007
CONTRACT AMENDMENT A

WHEREAS, pursuant 1o an Agracmem approved hyGovcmor and Coumcil, as a reslt of Contnci

2009-007, on June 4, 2008, licm #4 (hercin afier referrod b as the “Agreement”), CA, Ihc. (hereingher

reforred to as the “Vendor') agreed to supply certain software products and meimtenance services upes the
terms and conditions specified in the Agreement and in conslderation of payment by the Department of
Information Teckmology (hereinafier referred to as the “Deputment™y acting for the benefit of the Department
ofEmploymmt Secwrity, certein sums as specified therein; o

WH.'ERJ-‘J\S pursuant to the Agmcment Section 1.17: Amendmenr md the provisiors of the
Agreemerd, the Agreement may be modified or emended only by a written instnoment aecmbyugp.rdg

- thercto snd sppraved by the Governor and Executive Counci;

_ WHEREAS, the Vendor md !ht:-. Department have_w to amnend the Agresment in certain respens;

. WHEREAS, Department wishes to exiend the Vendorsoftware licenses m:li,:md by‘ﬁnDepamof
Employment Security for one (1) year from Juty 1, 2009 &rough June 30, 2019, lhe Depertment end the

Vendor seek 1o clarify the Amem.

WHEREAS, the Department \mha to mcmsethemm price by $9,977.00 tobmugmul
contract price from §2,857,389.00 to $2,867,366.00,

NOW THEREFORE, in consideration of the forcgoing. and the covenants and coaditions contained in the
Agrecment and sct forth herein, the pertics ngree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended s follows:

Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the

1.
amount by $9 977.00 from 32,857,389 10 52 867,366

Exhibit A: Contract Deliverables of the Agmment is hmby amended as described in Table 1:

TABLEL

Product The tables below demil the specific licenseswith CA that comprise the Ergerprisc

Deltversbles, License Agreement (ELA) for the period conmencing July 1, 2008 through June 30,

paragraph 1 and 2013 with the exception of the two licenses br the Departmert of Employment

the lapt table Security which shall be renewed for the pernd commencing July 1, 200% through hme

I‘Efen“thz the 30. 2009 0!1]]1

Department of

Employment ACE ()

Security The tables below detall the specific licerses wﬂ.h CA that comprise the Enterprise

. License Agresment (ELA) for the perlod cosmencing July 1, 2008 through June 3,

2013 with the exception of the two licenses fx the of oyment
Security which shall be renewed for the peried commencing July 1, 2008 through June
30, 2010 onty.

Initia! all peges DorT Contract Amendmend

Page 1 of 7
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CA, Inc. Initsls ~” . i



G

STATE OF NEW BAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2005-007
CONTRACT AMENDMENT A

DELETE:

The following licenses for the Dcplnmcnl of Employment Security will be renewed
for one (1) year only. .

BrightSecr CA-
Tape Dynam/T Tape
Mmagement* Mmagrment _
CA Unloemer CA- 171 MIPS VSE UMF
‘Bmylricve ’ Eatyirieve Plus
Pt Repen Repori Genenior
Geacrulor* )

¥ Product it being wred on o singled CPU.

L. W W

. The following liceases for the Depmriment of Employment Securlty will be renewed
farough June 30, 2010 only. _

CA Unicenter CA.' 17] MiPsS VSE* UMF
Exryvicve Easyiieve Flus

Mz Repor Repu'l Genenior

Generwtor

* Product is being used on o singied CFU

Exhibit B: Price and Papment Schedule of the Agreement is hereby amended as described in
T I’ik 2:

3
iy

initiad nil pages DolT Contraet Amendment
CA, Inc. Inttials __("~" Page 207



L. Cand s UL e Y DAMESHIKE
OFFICE OF INFORMATION TRCHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009007
- ‘CONTRACT AMENDMENT A

This is & Fitm Fixed Price (FFP) Contract in the total amount of § 2,857,389,
This Firm Fixed Prics Contract includes the following:

ueage rights | July I, 2008- June 30, 2013
v fo 260
MIPS

usage Tights
w to 171
MIPS on oy
1 CPU

mage rightt
uw b 71
MIPS on sny
- 11CPU

VSE product | usage rights
| w o 17
MIPS on any
-1 CPU

wmege rights
w e 17
MIPS on any
1 CPU

Office -of
Information -
Technology
Dept = of { VSE product
Admipistrative [3et -
Services

MVS product
et

July |, 2008~ June 30, 2013

Dept of | VM product
Administrative | set
Services

July 1, 2008- hune 30, 2013

Dept. of Safety July 1, 2008 June 30, 2013

Dept.- of | VSE product

Employment | set
Securjty

July 1, 2008 Junc 30, 2009

Office . of
Information
Technology

CA Spectnum
Products

Usage rights
specified oo’
Exhibit A

July 1, 2008 June 30, 2013

Dept of
Health and

ALLFusion
Products

Usage rights
specified on

July 1, 2008- June 30, 2013

Human Exhibit A

Services

The proposed pertnership fees and mssociated savings are contingent upon all
remainmg licenses being renewed for a five (5) year period.

Supplementa) License Fees (SLF) are onc time fees for ach MIPS capecity
& .

| upgra -
Suppiemental Usage and Maintenance Fees (SUMF) are promted for the year of
the MIPS increase and charped annually thereafter for the term of the

1n July 2005 the mainframe caacity requiremments of the-existing licensed 260
MIPS ot the MVS opcrating systrm may increase to 293 (2096/002 1o a
2096/P02). By July 2010, if not sooner, the meinframe capacity requirements of

333 (2096/P02 to a 2096/02).

the existing licensed MIPS 0of 293 for the MVS operating sysem may iocrease to | -

In the event the existing licensed MIPS quantity of 260 MIPS is Increased to 333
MIPS ot one time instead of the proposed two stage MIF marease, the proposed

tota] SLF would epply &t the time of the MIPS capacity increase and the SUMF

DoIT Contract Amendmen

Initial all puges
CA, Inc. Inhials

Page 3 of 7




5

H

STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWAREL

CONTRACT 2009-007 .
CONTRACT AMENDMENT A

for & 73 MIP- increase would epply a1 the same time, If this event occurs, any
increase in the snntal payment amount, over the authorized amount in this
contracy, would have to be approved by Govcmnr znd Council through the

Contract Amendmen! process.

)

NG:

T'hls Is & Firm Fixed Price (FFP) Contract in the tota) amount of 9_867,366 00
This Firm Fixed Prict Contract includes the followmg

Office of | MVS product | usege rights | July 1, 2008- June 30, 2013
Information sct up ‘o 260
. Technology MIPS
Dept of | VSE product | usage rights | July 1, 2008- June 30, 2013
Administrative [ st up to 171 '
Services MIPS on any

) CPU
Depl. of | VM product { usege rights | July 1, 2008 Junc 30, 2013
Administrative | szt wp L N . .
Services MIPS on any

1CPU )
Dept of Safety | VSE product | usege rights [ July 1, 2008- June 30, 2013

sel “fup e I

MIPS on any

1 CPU
Depl. of | VSE produci | ussge rights | July 1, 2008 June 30,2010
Employment | sel up to 171
Security MIPS on

any 1 CFU
Office of | CA Spectrum [ Usegerights | July ], 2008- June 30, 2013
Informaticn Products specified on
Technology Exhibil A
DepL Of | ALLFusion Usage rights | July 1, 2008- June 30, 2013
Health snd | Products specificd on
Human Exhibil A
Services

The proposed partnenthip fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.

Supplemental License Fees (SLF) are one time fees for each MIPS capacity

| upgrede.
Supplemental Usage md Meaintenance Fees (SUMF) are promted for the year of

the MIPS increase snd charped annuaily thereafier for the term of the agreement.

1n July 2009 the mainframe capacily requirements of the exisiing licensed 260
MIPS on the MVS opersting system may increase to 293 (2096/002 to »
2096/P02). By July 2010, If not sooner, the mainframe capacity requirements of
the exisling licenscd MIPS of 293 for the MVS operating sysiem may intrease 10

333 (2096/P02 to & 2096/002).

7--.--.. SR -

Initial all pages

CA, Inc. lnlﬂlls_‘(L_

DolT Contraci Amentdment

Page4of 7



STATE OF NEW EAMPSHIRE
. OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
' CONTRACT 2009007
CONTRACT AMENDMENT A

In the event the existing l:cm:ed MIPS qunhtyoflﬁOMIm:smmsed 10333

MIPS at one time instead of the proposed two stage MIP increase, the' proposed
total SLF would apply st the time of the MIPS capecity mcrease and the SUMF
for & 73 MIF increase would apply at the same time. If Gis event pccurs, sny
-increase in the anpual pxyment smoum, over the authorized amowmat in this
mmwﬂdwwbuwuvadbywmccmdlﬂmughtbe )

Contract Amendment process.

DELETE:
Mainfzme SLF . )
REPLACE WITH THE FOLLOWING;

| 5548.919.8¢ |
babstoe S 5542590 |
Mginframe 5 9351700 15 2105200 |2 2105200 2IL05200 15 MsNM
DELETE:

Notwithstanding anything in the Contrsct to the commry, and notwilhstending unexpected
circurnstances, in no event thall the totel of all payments exceed $2,857,389.

OL, G:

Nmmthmndmg anything in the Contract to the contury, and notwithstanding unexpected
circumstances, i no event shall the total of all payments exceed 52,467,366, .

DolTCcnnﬁAmmdmcm

Inktial all pages ot
. ]

CA, Ioc. Inftiaks _ /"oy’




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
" CONTRACT 2009-607
CONTRACT AMENDMENT A

Exhibit C: Special Provisions of the Apreement is hereby amended a5 described in Table 3:

TABLE3

... ot . T ..... N B T Ry TN e

- Section 3.)4.1: CA Imturance Reguirement of the Statement of Work
Section 2: relating to losuranee reqetirements reads:
Insurance Comprehensive genersl linbility insurance againa ol claims of bodity
Requirements injury, death or property damage, in amounts of not lets then £250,000
’ per ¢iaim snd 52,000,000 per incident;

is hereby amended (o read: -

Comprehensive general liabllity Insurence against atl claims of bodily |
injury, death or property damage, in smounis of not Jess than $250,008
per claitn eng $1,000,0600 per iacldent;

TABLE 4: Contrati 2009-007A ~ License and Maintenance of Utility Software, Contract Amendment
Deseriptions

[T o aem e
Al e Ll M

$2,857,389.00

Except 1 provided hesein, all provisions of the Agreement shall remain in full force and effect This modifieation shall
take effect upon the approve! date from the Govemnor and the Executtive Council,

Initial all pages . ' DolT Contrazi Amendment
CA, Inc. Initins _ £ Page 6 of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
- CONTRACT 2009-807
CONTRACT AMENDMENT A

IN WITNESS WHEREOF, the partics have hereunto set their hends ax of the dey and year first above wring,

omhuu_é_uyof_mﬂ-_‘r’__ 2009_, befor me, .
the mdmgned Officer (- :
and :ckmwledged herfhmwelt’ to ke lhe I
[ T~L. , 8 corporxtica, and that =t such fa!
- -ha:mwﬂwr!ndmdow. execaried the foregoing instrument for

. by: nihemofkmrponﬁmbyhdhhn:lfn
) t

MWWFIWO:ﬁmWMﬁCMM

My Commission Expires: |, 0)3 Joi 1

(SBAL) Dusate Musicens
Notary Plﬂk, Slats of Now York
© Na. 50008

Depmmcm of Information eahnolagy

_Approvsd by the Attorney Genera! (Form, Substance and Etecution)

b 20 e bl

Suzan.lehmann”
State of New Hampshire, Department of Justice

Initis} all pages . DolT Contrect Amendmert
CA, Inc. Ialtislr o . Page7of?



CA, Inc.

Cartificate of Assistant Secretary

The undersigned, Donald M. Kronenberg, being the duly autharizad Assistant
Secretery of CA, Inc, a Delaware Corporation (the “Company”), hereby certtﬂs
‘that: .

1. Attached hereto ac Exhibit A is a true copy of excerpts of certain
resolutions relating to a delegation of authority to the Chief Executive

DMeoer of the Company, duly adoptad by the Board of Directors of the
Company et 2 meeting heid on June 7. 2006, (the “Jume Board

Resalutions ™),

2.  Atmched hereto as Exhibk B ls » true copy of the subdelepltlon of
Authority for Execution of Sules or Services Agraements by the Chief

Rnanclal Officer dated January 9, 2009, with the names of the
subdelegates other than Gregory Siragusa redected,

Such Dalegation Authorizetions have not been revoked and are now In
fulf foree end effect.

N wrmEss WHEREOF, the undersigned has signed this Certificate as of May 20 7‘.

2009, , 9\.’1‘0

Donaid H. Krongnberg

STATE OF NEW YORK)

)
COUNTY OF SUFFOLK)
SWORN TO AND SUBSCRIBED befors me appesred Dnnnld H. Kronenberg on

thisé{_ doy of Mey, 2009,

o

At Lo figw York
wa OZLONS“MDUT\W
Qua\\lled n 541’, K O 26,2011

Gommisslon EXP
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- SState ot Netw Zampagqire
éﬁzpztrtmmt of SState

CERTIFICATE

L Wzllaam M. Gardner, Secretary of State of the State of New Hampshire, do hcrcby

centify that CA, Inc db/a CA - IT Manngcme.nt Software in New Hampshire, a(n)
Delawnre cmpomhon, is authorized to transact business in New Hampshire and qualified.
on Juze 25, 1984, 1 further certify that all fees and annual reports required by the <

.Sccrcury of State’s office have been received.

In TESTIMONY WHEREQF, I hereto
set my hand end cause to be affixed
the Scal of the State of New Hampshire,
this 8 day of May, AD, 2009

2 Ba. -

William M. Gardner
Secretary of State
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. OFFICE OF INFORMATION TEC’HNOLOGY

Dlnlh\.u AVt e

Office of the Governor
. 27 Hazen Dr, Concord, NH 03301 .
603-271-2843  1-B00-£52.3345 x283
Fax: 603-271-1516 TDD Access: 1-800-735-2964 6‘!‘6 A’m.o t/w{
- | Tune 4 3008
Richard C. Bafley, Jr. o
Chief Informotion O,ﬂ'lctr ;_._'{'w 4’
May 19, 2008

m: Excellency, Governor John Lynch -
and the Honorable Executive Council d
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Information Technology (OIT) to enter into 2 SOLE SOURCE’

. Contrect (¥ 2009-007) with CA, Inc. of Islandis, New York (Vendor # 60170) for licenses, usage,
and maintenznce of softwere used to maintain and develop software, manage mainframe
compuling end network resources and technical support services for a firm fixed price of

§2,857,389 for a five-year

period from July ), 2008 ﬂxrough June 30, 2013 upon Governor and

Council sppraval. 100% Other Funds (Agency).

Funding is availabie in the following eccounts, Operations Division, with authority to

adjust encumbrances fn each of the State fiscal years through the Budget Office if needed and
justified. Funds sre anticipated to be available in SFY20)0, SFY2011, SFY2012, and SFY20}3 -

upoe the aveiiability and continued appropriation of funds in the future operating budgets.

* Account Number Budget | Description Fiscal Amount
Line Yesr -
Technology-Software’ 2009 $£503,869.,.04

0)0-003-1670-0300-096-0230-7130460 | 19392

3 9976.72

010-003-1670-0300-024.0230-7130400 | 20478 | Technology Software 2009
£27,073.34

Technology Software 2009

010-003-1670-0300-024-0230-7130400 | 19607

010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2010 $594,718.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 20]1 $617,763.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2012 355)994.00
010-003-1670-0300-096-0230- 7]30460 TBD | Technology-Software 2013 3551,994.00
TOTAL : 32,857389.00

Ls allocated to Job numbers: 03950047, 03950085, 03230017, 03950090, 03270045, 03030053



May 19, 2008
Page 2

EXPLANATION

The-CA ‘proprictary software has been used by the Office of lnformmon Technoiogy
since 1993 o efficiently monitor and manage the mainframe computing resources and 1o support
software maintenance and development of applications for the D:pmrnem of Health and Human
Services (DHHS) NECSES (New England Child Support Exforcement System), New Heights
(benefits eligibility), Bridges, New Hampshire Employment Security, Administrative Services
Financisl ‘Data Management applications (IFS, GHRS and Budgets), OIT Networks (NH IT
Networks) and the Department of Safety (SPOTS database-used by the State Police during tnffic
stops). The software has proven reliable and is decply integrued into the apphcanons angd the

optrations management.

On June 22, 2005, a prior three (3) ybar contract was q:ipro.v'cd by Govcmor and Couneil
(ltem #AA) with Computer Associates International; Inc. far raultiple software products and
services across multiple agencies. This contract was amended September 13, 2006 to assign the
contract 1o CA, -Inc. and include the Aprisma Spectrumn software with the original software
licenses, maintensnce, and technical support, bringing the total snnual cost to.$520,000.

, Altetnate products were investigated and were reviewed for their function and the effon
required 1o implement conversions. The net result of the cost of the software and maintenance,
the cast of resources to staff conversion efforts, the cost risk of negatively impecting both State

and Federz] mandated service levels, and training time required, would not result in any sxvings.

" DHHS New HEIGHTS is plansiing 2n application re-development project during the next .
biennis] budget which may require additional Central Processing Unit (CPU) capacity. In
planning for this event, pricing for software costs was requested from CA and other software
vendors. There are two cost components in software upgrades, an upgrade fee and an increase in
the ansual raamtenance fec. CA reduced their upgrade fees fram $461,266 to $120,028, resulting
in a savings of $341,238 when the upgrades mre required. The increase in the CA annual
mantenance fec was also reduced from $87,743 10 $21,052, resulting in m additional annual
saving: of 566,421 once the upgrades have taken place. The mticipated anmual maintenance fee
savings over the five-yeer lifespan of this agreement is expectad to be $204,413. Curremtly, there
ere two upgrades planned to sllow for the purchase of the required capacity to avoid an over-

. capacity purchase situstion. These savings resulted from indicating to CA our w:]lmgnu: to
explore products from altemative vendors. In the event the additional CPU capacity is mot
purchased, $120,028 in software upgrade fees and a total for the five years of $72,673 in annual

maintenance fees will not be expended.

This CA contract includes a provision for a ane-time price increase of 5%. Usually there’
aro 5-10% increases annually from other software vendors. This will provide cost stability and
predictability through the next two (2) bicanial budgets.

Based 'on all of these factors, it is recommended that the State continue to use CA
products with a direct relationship, sole source contract with CA.



.and Honorable Executive Council
Muy 19, 2008 )
Page 3

" The CA contract conforms 1o the OIT Strategic Goal of Improving and Standardizing
State Govemment Informstion .Technology Infrastructure, specifically Software Procurement
Streamlining as .documented in the New Hampshire-Information Technology Plan 2005.2009,

approved October 18, 2005 by the Governor apd Executive Council.
) OIT estimates that the 100% Other funds will be 40% Genera) Funded out of their
-agency Class 027 appropriations.
The Office of Information Technology has reviewed and approved the request for this
contract and we respectiully request your spproval. .

~Respec '

/éd C. Bailey,

Chief Informetion Officer

RCB/efg
" RID #s 6735, 6920, 6921, 6922, 6923

m e e — —————
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STATE OF NEW HAMPSEIRE
OFFICE OF INFORMATION TECHNOLOGY. |
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
s CONTRACT 2005-007°
CONTRACT DOCUMENT -

CONTRACT ACREDMENT

The State of dev Nowpihite and the ContfacLor
CEWERAL PRCIYIE DOMC

herehy mutwally agreé a1 follows:

12 Sute Agocy Address .

1.] State Agency Nune -
Sz of New Hampehire Office of Information 27 Hazen Drvive, Concord, NH 01301
Technology d . . .
1.) Contractor Name 1.4 Contractx Address
CA, Inc. Orw CA Pz,
kinrcie, NY 11708

15 Accownt No. - 15 Completion Date 1.7 Andit Dax T4 Price Limussion
Ser Contract Agreemen— June 30, 2013 . $2157.389.00
Account Codes en the - +
following page ) .
179 Contraciing Officer or S Agency T.10 Scare Agmcy T clephone Number
Richerd C. Bailey, k. 03 123-570)

llemcthm 1.12 Name & Titke of Consractor Signor

MOALD. Speasod 2 5/30f0%

Morg Speniale, Manages Seley A

.3 Ac&nowleﬁm&nof\)\‘ . County of SuRRo\R

on >0 0%

+ before the undertigned officer, pervonally sppeard the person dendfied in block 1.12 or

mﬁmbmuuhmwﬁmmhumhﬂwllll xxd ackrowledged that whe exccuted this

docurent in the capacity indioated o block 1.12.

1.13.1 Signature of Notary Puttic or Justice of the Paace

“"QJMM NTTSUINRS

l 1.2 N:m&'ﬁmarhlmuﬁmaofmrm
.\\\)Q-n_;gh( o \\m'\ 6. 4

.} 1.5 Name/Tite of State A gency Signor(s)
Richard C. Badey, Jr. . Ohief Information Officer

I‘Tb Approval by Department of Perfouned (Rate of Compensation for Individud Consutmpts)

ot

P

By: Diregtor, On:
1.17 2 by Atomey Gen orm, Substance 1nd Execution) ‘
By: — Arsisiant Attorney Generel, On: ‘5/2‘/0 ¥
1.13 Approtal by the Governor & Counci) -
By Cm:
2000-007 OIT CA Contract-Swtement of Work
initia? All Pages:
CA’s iniu':ls:__&)_ 511972008 Page 1 of B 51 Desarie Musicans
Notery Pubke, State of Roe Yot
M. 5000120
Qualiie in Suffel Couty
Cnninlm Expires June 23, e
et



STATE OF NEW HAMPSIIRE
OFPICE OF INFORMATION TRCANOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009007
STATEMENT OF WORK
CONTRACT AGREEMENT
ceount Codes for tract Pe J [}
*Account Number B\“ﬂ T m Flascal . Amount
010-003- 1670-01 00-056-0230- 7130460 19393 Tachnology- .2009 $503,56%. 94
Sofrwere
010-003-1670-0300-024-0230-71 30400 20478 Technology 2009 3 9P6.T2
Software :
010-003-1670-0300-024-0230-71 30400 19607 Technology 2009 $27,0M.34
: : Softwer - :
01 0-003- 1 670-03 00-096-0230-7 130460 TBD Technalogy- 010 3554,718.00
Software
010-003-1670-01 00-096-0210-71 30460 TBD Technology- 2011 £ 617,763.00
Software :
010-003-1670-0300-096-0230-7) 304560 TBD, Teehnology- 1012 3 551,994.00
. Software
010-003- 1 670-0300-095-0230-71 30460 T8D Techoolegy- 2011 $ 551.994.00
: Software
TOTAL : : $2,857.3188.00
These account rumbers zre Jisted for State’s record keeping purpases only.
2009.007 QIT CA Contract
Page 2 of25 S )

Initisl AN Pages:
CA's initials; QZ '

+

51572008

b e e iy




. 'STATE OF NEW HAMPSHIRE -
QFFICE OF INFORMATION TECHNOLOCGY

L[CENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009007
STATEMENT OF WORK

TABLEOF CONTENTS
T, CUNTRACT DOCUNMENTS Y
1.1 - COMTRACT DOC\MENTS 5
1.2 ORDER OF PRECEDENCE [
1.3 NOW-EXCLUSIVE, FIRM.FIXED PRICE Cormu:'r 0
2. CONTRACT TERM. bl
2.1, Tew ) 10
22  SUPERSEDED LICENSES 10
2.3 CONTRACT MAINTENANCE AND TECHNICAL SUPPORT ... 11
24  Urosanes . 11
2.5 NEWPMRODICTS 11
1.6 AUTHORDED Usk._ w11
2.7 UrORADE MIPS CAPACTTY ~SUPPLEMINTAL PEES 12
2.8 MIPS CAPACTTY CALCULATION 12
2.9 FuTuiE ProoucT DISCoUNT 12
3. COMPENBATION 13
3.1 CoMTRACTPRICE 13
4, CONTRACT MANAGEMENT. 13
4.1 CA CONTRACT MANAOER, " 13
4.2  STATE CONTRACT MANAOEY, 13
41  RECORDS RETENTION AND ACCESS REQUIRBMENTS 14
4.4  ACCOUNTING REQLUMEMENTS . 14
S. DELIVERABLES 15
5.1 - DELIVERABLES AND SERVICES 15
5.2 SOFTWALRE. [ 15
5.1 WARANTY is
5.4  MADTENANCE, UPORADES AND TECHNICAL SUPPOXT SERWKCET 15
§. [INTELLECTUAL PROPERTY .15
6.1 STATE 'S LICENEE .. ooeit it e rressanmnesstss bba e b4 10 4444045 e hd bbb it 5810 15
6.2 STATE'S BUSINESS . eeveececmroseesssmoamesese s b s e b s o i e -15
6.3 CA'S MATERIALS et emrna s ens S EL L SAR 45 i L4400 08 Sy e S TR bR Y 428 bt b .15
7. USE OF STATE'S INFORMATION, CONFIDENTIALITY 16
7.1 USEOF STATE'S INFORMATION ........... o 14
7.2 STATE'S CONFIDENTIAL INFORMATION .16
73 CA'S CONFDENTIAL INFORMATION ... . i6
Toll SURVIVAL cuvoctntuntimes oseersesss000 5 b cms s rve o 50000045 48546 B8 158 4§ 101 4884 8884 850yt 7 R e 17

2009-007 OIT CA Contract

Initial All Pages:
CA s initiats; :-_s E S 2008

Page ) of25 371



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOCLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
) CONTRACT.2008-0¢7 "~ ¢

STATEMENT OF WORK

£. "GENERAL PROVISIONS - 17
3+ CONDIIANAL-NATULEOESHE CONTRAGT 11
8.2 COMPLIANCE BY CA WITH LAWS AND R.F.ouunms E.quu. P.Mrwmzrn
OFFORTUNITY ... tonem s sersmasenaresns SRR 17
83 REDULATORY/GOVERNMENT Amtovus ..................... . e 1B
84 ACCESSUICOOPERATION et 440t L bl B 88 824 e 1 e S 8 e b 1t

T 88 PEREDNMEL oo oo e it
25  DiSMUTE REIOLUTION PERSONNEL I8
2.7  TERMINATION - I 19,
284 FORCEMATWXE ' 21
28  CHANOEOF OWNERSHP......... 2
B10  CA'S RELATION TOTHE STATE......cnnss oo 21
B.11  ASSKIUMENT, DELEGATION AND SUBCONTRACLTS .coce. v emitartesresmemrasssssonsomessassomsmstoas s san 21
B2 INDERMNIFICATION, 1 oeeseon e evesne et eesesris soressmmes s sssmensssess sermessases sessmsmmsmessbessassntes ot senensmne 2
£.13 LIABWITY 22
B4 INSURANCE 2
£.13  WAIVER OF EYENT Of DEPAULT... I 24
g.16 NOTCE . [ q 24
B.A7  AMBENDMENT ... comemesrerse sicascons —_ |
813 COMSTRUCTION OF COMTRACT AMD Trnn . : 24
8.19 THODPARTIS. . .24
820 HEADMNGS — 24
821 CONTRACT EXHIBITS I - N 25
812 SURVIVAL.. oo s saar e s - e i b sttt i ek en e ar s e vast e - 25
823 ENTIRE CONTRACT. J— 25
\

2009007 OIT CA Contaet

Initia] AD Pages: .

CA's intials: \97 571972008 - Page 4 of 25 37



STATE OF NEW HAMPSHIRE -
OFFICE OF INFORMATION TRCHNOLOGY .
LICENSE AND MAINTENANCE OF UTILITY BOFTWARE

CONTRACT 2009-007
STATEMENT OF WORK

- Capitalized werrns used in the Contract shall bave the meanines eiven below;

Natice from the State that a anrnlih h.l Jatitfed

| A
AccepuuoeTcnarme
Agreemend Amuammm&g
CA CA.h&hlvthkphncflmmnOnCA
Plara, [ Isisndis, New York {1149
"I Confidentiel [nforme tion mmmmn&npmrm:mmm
' disclogure ender the Contract
~Contad™ o Liccsc snd Miiaienanee of Diiity Software Cogtreet 2009-007
| “Agrectneot”
Contreet Docarrments Documents (hat -comprime this Cau'ula (See SW of
’ Work, Section 1.1)
Contrazt Deliversbley Softwero Liceoees sed Msioermnoe amd Techmical Stppert
: Serviea provided by CA w0 the Steie under the Contract.
Coneract Managen The persom idemtifind, i e Bmmewst of Wok (SOW),
Bection 4; Conrract Mancpemes
Dets - sn.mm.mummmw
I informarion in cithor clearronic or paper form.
Documettstion All informstion that desceibes fw smBation, cperstion, and
uge of the Software, either in prted or electronie format
Delivertbles Stendamd software liccnses, rmintensmoe mehuding upgrades,
priches ond fixex, md help desk and ccchaical mppart
o the Stte by CA urser the Contract
Effective Dete The dste on which fhe Contret takes cffect upoe Governor
and Exesutive Council sporoval
Fim Fixed Price A coutrsct with a fixed peice frat is not subject 1o increxes, e,
Copmct adjestment on the bash of CA''s cost experience in performing
. the: Contracl
GAAP Genentily Acoepted Acoounting Principles
Governor and Execitive Thbe New Hampshire Governor md Executive Council
| Counclt
Initial | Initial Team July |, 2008 trough hme 30, 2013
[Licensed Progam Software License gramted 1o the State by CA
New Hampshire, Office of Inbroution Techoology, or ity
Licenser nuthorized agents. No other thirl peraon shall be, or be deemed
1o be, entitied 1o the we or benefil of the Licensed Progrem at
snv State shte.
Licensee Site Shall mean the dats cenxr six(t) identified v Exhibit C: -
Special Provixieny which ire cwned operated or coptrolled by
2009-D07 OIT CA Contract
Iniral AUP .
CA's iﬂili.ll::‘“: \97 snenoot Page 5035 57)




.. STATE-OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF U]'.ILITY SOFTWARE
CONTRACT 2009007
STATEMENT OF WORK

the Siate,

[ ™7 ¥ = —

ke—computing —power~{expresyod—r

|- Shall-ean—the—sggrops
millions of instruclions per second and rownded 10 the next

even multiple of 10} of all compuicrs located ! the Liceniee
Site(a), of whith can femosely "sccems meh compulen,
avespeclive of the platforn designation of the hardwere or

'upcmmg syfiarat, pruvldod thay such remole computer is

capable of accensing using, cxecuting or benefiting from the
licenacs.

New Produci

A rew generstion o vanistion of a licensed program (hat is
intended for uec with m operating sysiem net ye! developed or
with s new relesse of an opersling syviem gpexified in the
Contract

Noo-Exclomive Contreet

A contract execuiad by (he State that does ot restrict the Stete
from seeking slicmative soxsrees for the product of acrvice.

Noe-Softwere
Delivershies

Deliverables that sre not Software Deliverabies, ¢.g., moatinga,
betp support

Office of lufmlim

The Offiee of Information Technology axublished under RSA |

4D within the Offece of the Goverpor.

Technology {OFT)
Order of Preccdence

The order in which Contract/Documents prosite in the ovenl of
2 confict of ambigity.

Petpenal

qupundlu:uumupupen-luuofu:Lmed
Programs denoied ss Papetus! on Exhidit A sttached herelo,
Malntcoance shall be for the Initial Term Malntenance
thereafier shall be subject 10 an smendement & this conirad.

CA's wrillen propoen) submitied Lo the Sk for liccnse
reocwa| cost contamment.

Software Licenso

Liconsex granied to the State imder this Coatract.

Softwere Sopport Lewed

A filute, deficiency, or defect reaulling in the Software not
conforning to it Specifications,

Severity Level 1 -Urgent situations when (he Siate's
production xystem is down and the Stale ic enable to use the
Softwarz. CA'a technical support staff will, If possible, necept
the Staiz's call for aseistance ot the time Lhe Snic places the
mitial eall; howeve If sch sl B not immedisely available,
the -State'z call will be returned within one (1) bowr, CA will
follow up wilh the State and will contioue to work with the
Suic to provide (he Suaic with a resolilion of 2 temporary
workarouod. The State must slso be available 24 hours s day
30 that any further documentation required by CA 10 continue
wotk may be obsined fom the State. Should he Siate’s
repreaentalive no! be svailable (o provide CA with any

2009-007 OIT CA Conirsat
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. STATE.OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
. LICENSE AND MAINTENANCE OF UTILITY SOFTWARK
CONTRACT 2005057
- STATEMENT OF WORK

required documentstion, i formetioo or assistnce, the Severiry
Imlhdwmmimﬂhhwubl&vﬂhy

_ﬁdwlm&wmanwﬂiﬂ_
. { required .documentstion, informution and axtictame. CA ghall
| e iz dlfigem efforti 1 tsobve. Soverity Leves | problems es

quck}yupoul’oh

Severfty Level 1. A criticl uﬁwln sydern bae significant
outagze snd/or flhae prechudiong s sumesthe] operwtion, and

mmhsmﬁ,muﬂ(hmw& s
Mmﬂytfsdlﬂhmmﬁmnhmﬁmm}.

Severity Leved 3. A minor preblem existy with the Sofrwarn
byt the majority of the fooctiens sre stil omble tod some’
cicumvention ‘Twy be requimd lo provide sorviee {for
mqklnmw’udwm:nm
Tesponse

&mﬁyhnl(.a\vaynhupwmormﬁmmm
oot affect the Software"s functien (for exarple, the text of &

MB-w_mwm
SOW- . Statement of Work .
Specificrtions . | The writtcn speci{ications itat sa forth the requremenis which

inchds, widpot limimtion, fix- RFP, the Proposal, the
Coctract, 'eny’ perbnmunce ‘sanderds, Doczmertation,
spplicable state and fedeni] peficies, lsws and regulstions,
Stute  rechnical sandards, subsoquent  Stur-spproved
Deliversblat, and other epeditations md requirerients
describod m the Contract. The Specifications an boorporated,
by reference, &3 though completely et forth herein

State Stake of New Hampshire,

‘ OfSice of nformmtion Tectmrelogy
27 Haxen Drive

Caoocord, NH 031301

State Confidentia) Stax's information, regardless of is form, that & not subject 1o

Records ' public discloture under appliceble stewe end [edent fswr and
regulations, including bot not lirmised to New Hempahire RSA

91-A.

Any information wnninnd withh Sam sysems ln elecmonic

ar paper format.

The New I-h:qnhm. Sote Focal Year extends from hﬂy i

through June 30% of the following calendsr year

Stare Dwta

| State Fixal Year (SFY)

2009-007 O{T CA Contrect
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'STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY .
ucmsz AND MAINTENANGE OF UTILITY SOFTWARE

~

CONTRACT 2009007
STATEMENT OF WORK

Fe

Subcontraclor

A pcron, paripership, or company subcontracied by CA 1o

Mitia! period of the Cootrac! and any exiensions thereal.

A UMF (Usage end Mamicnsnce Fees) license includes boih
utage and mainkensmee for (he Initial Tean of the Licenscd
Progroms denoted 13 UMF on Exhibit A sttached herio,
Themafter, contimued usege . of the Licensed Programs s
subject 10 payment of fees as 121 {orth i an amendment 10 this

COniracl.

Watranty Period

The period following Acceplance during which CA will
rovide Waranty Services to the Siaie.

Warranly Services

The wamanty savices CA will pmu‘. the Stalc during the
Wamnty Period.

Remainder of this page itentionally lefl bfank

2009-007 OIT CA Conizact
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECRNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 3009-007 :
STATEMENT OF WORK

Thu Contract (lhu “Cottract™ o¢ “Agrenment™ it by.end between the Staie of Now Hampthire, acling
through tthfEe: ofln!’amahou Tedmobgy{"Sum']. ed CA, Inc 2 Mew York Compontion. -

RECITALS

ThSmhmmhnmpmkSonmnlmnsmnhunhmmu
and echnical suppart sarvices to the Statc; wnd -

CAvdﬂhmuhﬂ!SohmencuunhSh‘:dMﬁ:m
wammlwmmmm&;ﬂhmdmumuzpmof R

this Agreenent,

NOW THEREPORE, in considerstion of (he forepoing, the omtua! covenamis gad promises
contuimed hae!'n., the partiex egree &5 follows: .

1. CONTRACT DOCUMENTS

1.1  Cortraet Documents

Thix Contrect is comprised of the following decuments (Contngt Docuracnts):

Statcrnent of Werk

Exhibit A Contract Deliverables
ExhibitB  Prics md Payment Schedule
Exh#C  Specis) Provisions .
Exhibt D Administrative Services )
Exhibit . Maintmance snd Tectmical Support Services
Exhibitf  Sofrware License and Releted Terms
ExhibitG  Waorety .
ExhibitH  Coatractor Proposal dated April 17, 2008
Exhibit]  CA Certificate of You
Exhibil ]  CA Certificate of Authority
Exhibit X CA Centificats of Insurance

FrrprFe s pp e

1.2  Order of Precedenee
In te evenl of conflict or ambiguity smong any of the 221 of the Contract

Docunents, Ihe foltowing Order of Precedance shall gover:

s The Sratement of Work
b, Echibin A L CDEF G LJX
¢. Prposal, Echibit H.

Z009-007 O[T CA Contract
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STATE OF NEW BAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

1.3

CONTRACT 2009007 -
STATEMENT OF WORK

Non-Exr.hutvc, Firm Fixed Price Contraet

Emind.!n:;and.hb&hdmmﬁmlnﬂ_m_mzz and_temm

Ll

lumulms as set forth in the Conlmct.

The Shie may, af ilt discretion, rewin olher contracton lo provide the Contraet
Deliversbles proenred under the Contract. CA will nof be responsible for any delny,

¢4, of amigsion of such other contracion, excepl that CA shall be retponsible for
1ny delry, scl, or otlssion of the other contracions If such delay, act, or omitsion is

_ caused by or duc to the rukt of CA.

2. CONTRACT TRRM

Term N ) _
The Contmet shall take effect after full excention by the parties, and the receipt of

-required governmentsl approvals, including -bu!l no! Bmited te, Covemnor and

Exeautive Council approva! (the “Effective Date").

CA's initin) lam will be Fam July 1, 2000 thoough June 30, 2013 (the “Initia!
Term™) and may be exiended for rddifional periods of one (1) year exch, (togeiher,
e Initial Term and any cxtension thereof shafl hertafitr be teferred to ax the
*Tanm™ ol the discretion of (he Stale, gubjec! W the parties pricr written agreement
concerning paymenis of license fecs and unage and mainlemancs fecs Lo be made

during exch exrended lorm, wp 1o but not bayond June 30, 2016.

NoMt)iumdirg snything to the contrary in this Coniracl eny Contracl extensions
beyond Jime 30, 2013 thell require a0 smendment in writing signed by the Siate sod
by CA 1ad shall be subjeet 1o approval of such amendment by the Governor and

Conncil

Superseded Licesses

Al lieerses pespecting use of the Licerned Program{s) granizd to the State by CA or
any of it predeocssors in Contract ¥2006-008, for use at the licensed msiallation
xites, are hereby lerminated as of July !, 2008 (the "Superseded Licenses™), subject,
howeve, 1o the otdigstions of the State (i) to pay these contracted obligations under
the Superseded Licenses that have not been prid previously, sod (if) to maintrin the
eonlidentiafity of the Licensed Progtam end comply with fhe non-discloaure
provisions of the Supersedad Licenses. Any future use of of sccets (o the Licensed
Programs by the Siate of the licensed installation sile shall be controlled exclusively

by the terms of this Licensc a3 amended hereby.

2009007 OIT CA Contrest
Initial Al Pages: '
initi Q ) 511972008 . Page 100f25 57
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STATE OF NEW BAMPSHIRE .
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT. 2009007
STATEMENT OF WORK

17

18

9

Upgrade MIPS Capacity -Supplementsl Fees

The' Shte mwy epgrade the licensed MIPS Capacity during the Tenmn in 2009 and
again b 2010, if required, upa Approprisle Stale prior writicn notice 10 CA and
peymeat of the spplicable anc lime Supplemental License Fea (SLF) and incrensed
Supplementa] Usage and Maintenance fess (SUMF) based on the fee sch:dule

detailed in Exhibil B: Price and Poyment Schcdm’e

In esch inttance, the Supplemental L::m Fee end Supplemental- Usage and
Mapimance fee shall be biflable upon the Stte's giving notice 1o CA of jis desire to
Incroase the ficensed MIPS Capacity. The Statc chall pay the fee within Jhirty (0
days of CA's receipl of the Siate's written notios lo upgrade, notwithttending eny
inatelimerl peyment echedule for the initial liocose lee. The Liccase Fee and Unage
and Mimimance fee ghall be promted for the year of lhc increase and shall be

paysble b full thereaficr.

in the evenl the cxigting licensed MIPS quantity of 260 MIPS is increased to 333
MIPS #l one Lime inatcad of the proposcd two stage MIP incresse, the proposed tonl
SLF wndd apply at the time of e MIPS capacity increase and the SUMF for a 73
MIP increase would epply at the same tme. If thit event ocours, any increste ia the
acnusl pryment amount, oves Lhe suthorized emaucl in ths contract, would have 1o
be spprved by Goveroor and Coundll through fhe emendment process described in

SOV, Section 1.17, Amendmery.
MIPS Capacity Calculation

MIPS Capacity shall be calculated by reference 10 CA's published schedules of the

MIPS apacity of processon. In the event that any patticulsr processor is not
sceounicd for on the CA schedule, the manufacturer's published tpecification of

MIPS Glplc!ry shall controi.

Future Product Discouat
Al gny tme aftcr the first grniversiry of the Effective Date of the Camm:i znd

prior 1o G expirstion of the Term of the Licenses granted hercunder as epplicable,
the Sise pay give CA written notice {"Notice') of its ckxtion to cancel (his
Contrme! with respect to the Software Licenses (“Cencelied Program®™) a1 of an
cxpiration duke sperificd in the noilte ("Cancellaiion Datc™). In such event, (a) the
Statc's right! (o possess and use .cach Carcelled Program shell terminate on the
Caneellstion Date, (b) The State shall immediately cease all use of the Cancelled
Progna, prompily deteie and cither destroy or retum 1o CA all copies of the
Cancelked Program and cenify in writing a3 1o such deletion and destnuction or
rengn; and (c) CA shall grant (he Sike s discount equsl i Lhe aggregste of that
pottioti of fe jrsdlment(s) of the licenac fee respecting such Cancelled Program

2009-007 OIT CA Costret
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) STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF D'I'I'LI'I'YSOFI'WARE
‘CONTRACT 2005807
ST‘A'ITIM’.ENT OF WORK

du: on the next umvr.nuy nr rhe Effective Date bllmm,g CA'; receipt of the

pynemoflhehmbudmbaundn.t}:mﬂywlyhmm
mimﬁdndq:nﬁﬁy(ﬁ)paﬂoflhﬁuﬂmun!ﬂ:punﬂm
lxmekufurhmuﬁylnﬂdahlb&dd:Nonand&mmh
Term of dw Contract pader CA's maiti-yesr paymen optiom The Discoumt may not
be caribined with arry other disoount or erndit thes mmisble 1o the Stuc; 20 portion
of the Diccount shall be reimbumable in caslt sad w0 portion of the Discount ehall
nirvive cxpiration of the Tenn of the Contract. Nothing herein shall affeet the
" Swrte’s obligation to pay the fres set forth herein.

3. COMPENSATION

131 Contreet Price :
: ﬁ:mtmmdcfpumhdtmolpAMmMiﬁdh
Ccmkhbha Prhadems:hddr.

4. CONTRACT MANAMT

4.1 CA Coutrsct Masager
CA stall assipgn & Comtracy Masager who shall be respomaible . for afl Contract
nthorization and oblaining required Coatrwct sctiorintiow. CA's Cenrmal
Mansper i .

Kevin Higgins

Senior Businass Mamger

CA, Inc

160 Bridge Street

East Windeor, CT 060815548
Phone §50-6277-4571

Fax B60-654-1528

Kovin biggies@oncon

41  Btate Coctrect Manager
The State shall agsign 2 conmact manago who thall bunstion a1 the Sare's
represndative with rogard to Contract administration.  The Stuie Contract Manager
fir* .

Prok Catanese, Director

Office of Inforcution Technology
I7 Hazen Drive

Concord, NH 03301

2008-007 OIT CA Contrac!
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. STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECANOLOGY

LICENSE AND MAINTENANCE OF UTILITY, SOFTWARE

- CONTRACT 1009-007
STATEMENT OF WORK

TEL: (603) 223-570! :

ﬁ}%ﬁfk

43

A {60324 154 b
aaaas Lo e el

EMAIL: frank.estancsefoit.nh gov

Retords Reteation and Acests Requirements

CA aprees 1o the conditions of all spplicable State and feden! laws and regulstions,
- which sz incorporated herein by reference, mpning releotion and access

requiremens, inchuding withowt limltation, retention policies comistent with the

Feden! Aequicition Regulations (PAR) Subpart 4.7 Contrector Reconds Retention.
CA shall mainain books, . records, documents, and other pvidence of accounling

proceders and prctices, which properly and suflicieatly rellect all direct and

indiredl costs invoicod {n the performance of their respective obligations under the

Contract CA shall retain all such records for three (3) years following tarmination of

the Contact, induding any extcsions. Records rolating to say litigation matters
tegurding the Coatract shall be kept for one {1} year fallawing the tarmination of all
Itigation, inctuding il appesls.

Upon prier noticc and subject to reasooable lime frames, afl such records thall be

subject & impeclion, examninetlon, sudit end copying by persouno! so authearized by

the Siak and Federy! officials so nuthotized by law, rule, rogulation or Contract, s
applicable. Actets 16 thest jtems shall be providad within Mermimack County of the
Sure of New Hampehire, unless otherwise agreed by te Sute. Delivery of asd
accese b such rocords shull be at 0o cost to the Statc during the three (3) yerr period
terminasien of the Comtract and one (1) year pericd following litigation relating to
the Contract, inchuding &if appeak. CA shall include the meord retention and roview
requirezems of this section In any of jis subcontracts,

The St agrees that books, records, documents, and other evidence of accounting
procedura and practices relaed to CA's'cost structure and profil factors thall be
cxcluded from the State’s review unbess the cont of any other Sorvices or
DeliventMes provided onder the Contract is calaulated or derived from the coit
structure or profit faclors,

4.4 Accougting Requirements

CA chall cumizin an accouniing system in accondance with ;en:n!ly accepled
accountisg principks. The costs applicablc to The Ccntru:t shall be ascertainable

[rom the sccountivg rystem.
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‘ STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 1009007
STATEMENT OF WORK

5. DELIVERABLES

5.1  Deliverables and Services .

: CAMIIpmi&&eSubﬁ&So&mLmndMam Upgrader and

. Technizal Sapport Services hrummmunduduhcmudu
more particularly described in Bxhibil A: CoﬂﬂvcherubIa )

52  Software
CA shall provide the Sute with Software Licenser and Doctmentation roquired
mnder the Contrect, and mone particularty deacribed in Exbibit F: s.aﬁwuzhm

avdf Relased Tm

53 W:rnlty :
mMMthmudeMSuvmnqnndmmecmM:,

and 1t more particulerly in &hfbit G: Farroyy.

54 M.hannu,vpgndc aud Techuieat Brppnrts«vlns
CA shall provide the Stato, with Maintemace, Upgradey amd Techmical Suppert for
e Software required unduﬂch:nndumwﬁwlu!ththE
ummrmnm&mm

6. INTELLECTUAL PROFERTY

6.1 State's Licease '
CA. bereby graing hSthoMubmuumpmanyhmh:d n
Exhlis A, Deliverabler and Exhibit F, Software Licene and Relased Terms,

€2 Stmte’s Businest
Al right, litle and interest msunDcuMmummuacSnr.Tchuts
rights in auch Duliverabley shall be for papotes of the State's bnminess only, Al
otker intcllcciual proparty rights in such Deliverables remain with CA. The State
may not msign, re-licepat, rent or leme the Softwere @ wac the Sofnware for third
party trrining, commercial time-chering, or service burau v

63 CA's Matecials ]
Subject 1o the provisions of this Contrast, CA may develop for itself, or for othets,
malcrith tal irc cotupetitive with, of similer to, the Deliverabies, In accondance
with the confidentiality provision of this Contract, CA thall oot distribute sny
products containing or disclose sy St Confidential [nformation.  Subjecs to
Section T: Use of Srate’s Information, Confidensiality, CA hall be free to v its
geoen] knowledge, skiltls and experience, and any idex, coeepts, know-haw, snd
techoiques thai are acquired or used in the course of it performmmee under this

Comtract
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’ STATE OF NEW HAMPSHIRE
' OFRICE OF INFORMATION TECHNOLOGY
LICENSEAND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT.1008-007 |
STATEMENT OF WORK

M!mwmwwwmuawmldgm~..u.

1o harein may in no cvent include records of prand juries and perit juriet: records of
parok: ind perdon boards; personal schou! recorts of puapllt; roconds pcmmmg to
internal pmam:l posclices, (inancial information, test quettions, scoring keyr and

- other asmination dats use to administer 5 liceneing examination, examinstion for
crploynen!, or academic examination and personincl, owdical, weliare, Hbniry vie,

" video mpe salc or remsl, and other files conuumg personally {dentifisble

o information that & priveic i nalure.

7. USE OF STATES INFORMATION, CONFIDENTIALITY

7.1 Use of State's Information
lo perlorming its obligations under the Contrael, CA nuynlnm 1o information
of the Sutz, including Steie Confidentlal Informalion. “Stte Confideptial
Inforeation™ shall include, bul nol be limited to, information exempted fom RSA
Chapter $1-A: Aecess 1o Public Recordr and Meeiings (tee e.g. RSA Chapter 91-A:5
"Exeriptians). CA thali not wsc the Suw’s Confidential lnlormution execpt as
directly comnected 1o snd necessary for CA's performuance under the Contract, unlegs

otherwise perrniticd under the Contrect

73 State's Confidential Information
CA wgrery to maintain the confidentialily of and projed from unmuthorized use,
disclosurt, publication, and reproduction, all State Confidential Information’ that
becomes availeble to CA in connection with its performance mnder the Coamct,
regardiess of its form. Any disclosure of the Suake't Confidential Information shelt
require prior writtes approval of the State. CA chall bomediately notify the State if
" sny requett, subpocna or other kegal process is served Won CA reganding te Sac's
Confidensial Information, and CA shall cooperate with the Stete in any effort it
underiaket. o contest the subpoena or other kegsl process ot no additional cos o the
Sme. Inthe event of unusthorized use or disclosure of the Stise’s confidenuint
informatien, CA shall mm:dnlcly notlfy the State, and the Stae thay immedistely
purtue asy remedy ll law and in cquily, meluding, but not limited to, injunctive

relicl.

7.3 CA's Confidentin) lnformation
Insofar a1 CA sceks 1o mainuin the eonfidentiality of its conlidentia) information,
CA musi clearly identify in writing the information H claims to br confidentia.
Netwithsunding the foregoing. the Sinie acknowledges that CA considers the
Softwzre snd Docusncntation to be CA conlidential informmiion. CA scknowledges
that the Sate is subject to the Right to Know law, RSA Chapler 91-A. The Siate
thall maintain the conidentinlity of the idotified confidential information insofar as

2009-007 OIT CA Coniract
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Lic

. oot limited to, RSA Chapter §1-A. In the cvent the Siate feosives 8 request bor the

STATE OF NEW HAMPSHIRE .
OFFICE OF INFORMATION TECANOLOGY
ENSE AND MAINTENANCE OF UTILITY SOFTWARE
: CONTRACT 2009-007 °
STATEMENT OF WORK

1 it consivtent with applicable Stie and federi Lwa or regulstions, ‘reluding bt

lommation Mentibed by CA.a3 emlsdontial, e ol Py
te date the State will be seioasing the requosted imbrmation. - A.rtbl:qmnorme
Smx,"CA shall coopemtz end aavist the Staw winh coliection md review of CA's
mmmnmmitinlnpmmhﬂm Any efrt 1 probibit or enjoln
the reicase of the information shall be'CA's sole meponeibility and st CA't soke

" capame, U CA fhlls w obiain & court order enjoinieg w0 disctosare, the Sare dhull

74

redcase the. mhmloncnll:h::pedﬂedmhhﬂlfﬂiebmwhbaumy
State liability 0w CAL

Survival

This Seetion 7; qum:bﬁrmdn. Wb.hﬂtﬂnm
of the Coutract,

8. GENERAL PROVISIONS

l.l

Conditians] Natxre of the Contract -
W;wwﬂuhh@uﬂﬂw&m l.llah!mardue
Sore, foctuding, withowt limkmijon, the continusne of peyments, are contisgen

opon the availshility end contioued sppropriztion of fnde, sud o po event chall the

Siate be liable fox exy paydecots in excest of such swilsble sppropriaicd s,
the cvent of o reducsion of sxmination of those fund, the Stxte shal] beve the right
fo withhold peyment ontll such Rusds become avallable, if ever, end shall have the
right o tominatz the Cortract inmmodistely upes giving CA noddee of such
termimtion. kn necl oveat, el Tenn Softweie Licemes, detignand in Brhibit A,

- premed bereunder ghell Enmediarcly serminars sod U Statc shell bmmed wely ocxse

8.2

ure of the Software, dolete the Softwars from all of i cysterms aed retom all eopics
of the Softsare and Documantztion to CA.

The State shali not be required 10 transfer finds fom any other sccouny to the
sccount identifhed in'block 1.5: Account Mo. of the Cniroct Agresmen in the event
fiends klﬂulmlumdudormnihbl:

Compliance by CA with Laws and llephimn. Bqual Employmest
Opportuntty

L21  in coonection with the performance of the Camract, CA shall mmprymm'

all dammtes, e, regulstions, orders of fedenl, Siate, coumty or municipal

. sutherities which irmpos eny obligation ot duty gpon CA, including, bur aot
‘limited 10, civil rights and equal eppornunity wa. CA ghall slso comply
with all spplicsble loctl, Stetc mexd fodern! licrwing requirements and
sundards necessary in the performance of tht Contract. ’

2009-007 OfT, CA Coturact
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.STATE OF NEW HAMPSHIRE
OFAICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UPHJTYSOFTWARB

CONTRACT Z00¥0p7 **
s-urzmn-r OF WORK

812 During the ferm of the Contnct, CA shall nol discriminate againsi

inviolalion.olanplicable State e

Y ——— e e 1 m

84

BS

8.6

federn] huwt, incloding bt sof fimiled lo-non dscrimination because of race,
tolor, religion, creed, age, sex, handiesp or national origin and will take
sfimittive aclion 10 prevent such discaiminttion.

823 1f the Contract is hmded io amy part by monies of the United Statea, CA

!l comply with sll the provisiom of Exccutive Order Na. 11246 (“Egual
Employment Oppornmity”}, as supplemented by the requlations. of the
United States Department of Labor (4] CF.R. Pant 60), and with any rules,
mgulations snd guidelines es the Stale of New Hempehire or the United
Siatrs Lesoes o inplement these regulations. CA Burther agrecs (o pormit
B State or Unitod Staics, scocas’ o any of CA’ pertineal books, records,
i accounts for the purpase of ascersining complisnce with all Tules,
agulalions snd orders, uﬂmadcmdunnofh&nmcl. .

Rz:uhmylcwmn! Approvals
CA ciull oblain all nccetsary end applcable regulalory or ofher pvernm:nhl
sppeovak 1o perform i obligations under the eontrac!.

Accest/Coopenation

At necemary for the performanee of CA's obligstions under the Contract, md

subject b the spplicable laws snd regulstions, the State chall provide CA with
accets © prognm fles, lbrarics, personal compuier-baged systerms, software
packages, astwotk systerns, -secaurity sysiems and basdware, - .

The Swie will use reascnable cfforts to provide approvals, suthorizations, and
dexisions reasonably oeeesisry to allow CA to perform its obligations uudcr the

Contreet

Personod
851 CA ahall not hire, and shatl permit no Subcontractor or other person, firm or
coppatalion with wheen i is engaged in a combined effort hocundes, to hire

any person who is # Surte oflicer or employee, elecied of sppointed.

852 ‘e Chie! Informstion Officer ("CIO™) of e Office of Infommation
Tezhnology, or his designes, shall be (he State’s represcatative. In the even!
of my dispute goveming the ittapretation of the Cootract, the CIO't
decision shall represan) the fina) position of the State.

Dispute Resolution Personnel
Prior Lo te filing of any formal proceedings with respect to a disputt (cther than an
sction geking injunctive refle! with respect 1o Intelizcrust propery rights or

2009-007 OIT CA Contract
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* . STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
STATEMENT OF WORK

Conﬁdenul Inﬁmmtmn) the pm'ty bdumng suclf :umvd (lbu "Imm

mp&tmhywﬂnmmuehﬂnohm Sud:un-hnﬂbewttnut'

prejudice to the [avoking Mlnmunymm,mindbym
Coma

The perties lhll we all roisonable effocts 1o aroesge penostt meetings and/or

" thepbone conforenscs af needed, #f matually convesient tioes &nd placks, botwenn

begotizony for O paftics st the Tollowing Fuccessiw manrgoment bevels, cach of
which shall bave 2 period of aliotted rime s epecifief below in which to attempt 1o

_rosobve the dispuc:

Dispute M&! Bekedule Table .
LEVEL msr:m: CUMULATIVE |

Frirary Kl Higgine®
. fr, Bysinent Marwger anlﬂ'hqa:hp

F:ntCnmn.Dnu-‘ 5 Bustneom Duya

Fint Jack Lorstig® Frand: Cetmacwe Disctx® | 10 Business Days

Aros Dexioest Contract/Project Meaager
Murages
$econd Beroadetic Nizon® Richard C. Baltoy k. 15 Busines Days

< ov_o o SVP- Arcs Marager | Chicf Informetion 0fBer®

The allottnd time fof the first level negotissions shall begin on Ihedn: ¢x Invoking

Party's notjce b ressived by the other pamry,

8.7 Temination

£71  Termination for Defanit

Unkem otherwise provided in te Conmact, he Stax thail provide CA
written potice of matcrial defaul, sod CA mt ame éx maserinl default
within sty (60) days (“Oure Period™) of ite reecipt of the nolice of default
If CA Ak © axe the default within the Cure Period, the State may, o its
sole discretion, terminate the Contract, declare CA i default, and pursue its

remedics £t hiw or in equity or bath.

8.7.12 In the event of material default by the Sz, CA shall provide the
Stale with written notlce of defanlt, smd B Stawe shall core the
default within gixty (60) days of itn receipt of the motice of default,

uniess otherwise extended by CA.
2009-0G7 OIT CA Conrrset
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. ‘ STATE OF NEW HAMPSHIRRE
' _ OFFICE OF INFORMATION TECHNOLOGY
_ LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2005007 '
S§TATEMENT OF WORK

3242 Mo semedy coufersed under.the Contrat-is-intendod-io-be- cetusive

of any othet remedy, and each remedy it.cumulative and in addition
io every other remady in the Contract, The State's or CA's clection
or nonclection of any or more remedies shall not comiitulz a
waiver of it right te purcut other legally available remedies.

£7.2 Termination for Convenlence

8701 The Suie may, at its sole discrelion, ferminate the Contrsct, in
whole or in part, by Barty (30) days wriien motice to CA, In the
event of wach termination for convenicace, the State shall pay CA
the sgreed wpen price, I scpamtely ataied In this Contract, for
Dehivernbles for which Accepance has been given by the State.

8122  During the thirty {30) day period, CA shall wind down and cease its
Services ws quickty and efficiemly as reseonably possiblc, without
performing wemccessary Services or aclivities and by minimirirg
pegative effects on the State from sach winding down and cessstion
of Services.

8,73 Terminatlen for Cosfliet of Interest

£73.1 The State may ierminate the Contract by wrirten notce [f {t ressonably
desermvines that s material conflict of interest cxifts as defined by New
"Himpfhte Stae'Law {a™Conflict). In such case, the State shall be
entitled 1o a pro-meed refund of any current Mainteaance and Suppert
Services fec for the then-current Mainicnance and Support Services
wrm. The Stae shall pay afl other conmaceed payments that would

heve beoome duce and paysble.

1732 n the event the Conract it ierminated as provided above and CA knew
ar reasonably sheuld lve known of such a Coaflict, the State shall be
atitled to pursur the same remedics againgt CA a3 it could pursue in
the event of s default of the Contract by CA

- L74  Terminatfon Procodere
1.7.4.3 Upoa rermination of the Contract CA thall;

Take kich sction ms the State directs that is reasonable and
cuttomary under the circumstances, Of 88 npectsary to preserve
and proteat the propeny related to the Coomsd which it in the
possession of CA and in which the Siate hag an interest;

2009-007 OIT CA Contract
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STATE OF NOW HAMPSHUIRE
OFFICE OF INFORMATION TECRNOLOGY
'LICENSE AND MAINTENANCE OF UTILITY.-SOFTWARE
CONTRACT 1008007 : .
STATEMENT OF WORK

‘h T!md's-p ietr-ar-applivsbie-to-the-Stete-snd-defiver-irthe

2‘%";

mr.mhetlmu and to the ewet directed by the Swate, 'any
progerty which it required to be brnithed 1o (e Seate and which

h:hmmedorwqmdbyhﬁue;m

.6 m-ﬁmmmmmw th:Sm: that CA has surendered
toﬂ:Smeﬂlhﬁm .

l.'MJUp:nmylcmmﬂm of i Contrad, the Stare shall with respes
to ey oo Boftwere License:
{} kmmedintely ocasc wing the Sofware; (if) et o CA i
mﬁudh&h&uﬂﬁcwmw(unﬂm
all Softwere froxn oli syseerss. )

88  Foree Majeare
wmwhl&hﬂhm&hh&hnwmhuhm{mu
requlting from events beyood (he contrel of moh party sod withomt fxult or

" negbpences of such perty. Such events ebufl inofode, Sx 0ot be Emited 1o, oty of
God, euikes, Jock outs, rictx, sd acts of Wiz, epidesics, e of Oowermment, fre,
mhlmmmmmku.ndmmlbmuuha

89 Change of Ownerthip
In the event that CA ghould changt ownerchlp for £ny zmon whstsoever, and n the
even! such new cwner fully emo the Commact b sccordance with Costmct

provisions (Sectia 8.11: Assigmment, Delepusion and Subcoreraery), including bn
not limited 1o ol! obligations tnder the Contract, the Sax shal} have the option of
emmmh;mhﬂnCmﬁmCAmhcmumwmm for the full

- mhngmafhcoum

8.10 CA’t Relation to the State
In the performance of the Contract, CA is in all respes to independent cotrmstor,
srd 1 reither an agent nor oo employet of the State. Neither CA nor pay of ins
officers, employees, sgovt, or merhers shall have subority © bind the Stue or
receive aoy benefits, worker's compensation or other onaluments provided by the

State ro its employees.

%11 Assigamest, Delegation and Subconptracts
£111 CA sbajl not nsign, delegate, subconmact, or oberwise tragskr ary of ity
intorent, rights, or dutics underthe Contract witheu the prior writton consent
of the Sutc, which cosscnt stadl not be unressosshly withheld.
Notwithstanding the foregoing, nothing bereis shall prohibit CA fom
sssgning the Comtract to the succexsor of all or sbttantislly 2)) of the sasere

2009-007 OTT CA Contmaet
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2005-007
STATEMENT OF WORK

- of business of CA. Any atrempted mmfu. uuwmmt delegatiaon, or other
mansfor made withaut th: Suie's prior written eonsent shall be null and

void.

B.112 CA thaill remain wholly responuible for performance of the entire Coammct
regardless of whether aurignees, delcpatez, Sobeontracions or other
treraferees (“Succeator™) are ined, imiets othawise agreed 10 in writing
by (he State and the Socoessor fully ansumes in writing any snd sl
obljgations and liabilitios under the ConiracL In fhe absence of & writien
assoruption of full obligalions and fiabilities of the Contract, any permined
agrigemeni, delegation, subconiract or other traackr shall: not relieve CA
of any of it obligations under the Contract; not affec! any remedics
available 10 the Staw sgainst CA that may urise from any event of default
of the provisions of the Contract; and the State may consider CA to be the
solc point of contact with regard % all contractus! matlens, incloding

payment of any and all cherges resulting from the Contract,

8.17 Indemplfication
8.121 CA shall defend, indemnify, sud hold harmiess the State, its officers and
anployecs, from sod against any and all losses suffered by the Stwe, fu
oficen snd employect, and any md all claime, liabilities or penalties
seserted rguinsi ihe State, s officers and employees, by or on behall of xny
persan, oh accoury of, based or resalting from, ariking ow of {or which nwy
be ciximed to acisc ont of)the acts or omissions of CA in connection with its

chligaliont under this Contract

Norwithsunding the (orcgoing, nothing herein contained shall be decmed to
eonslitute ¥ waiver of the sovercign immunity of the State, which immumity

it hereby reserved to the Stste.

L2

123 Sarvival
This Section 8.12, Indemaification, chall servive igmination of the Contrat.

813 Liabliity

$.13.1 Staic _
. Except with reapeet 10 deliberate breaches by the State of the confidentiality

povisions of thit Contredt, in no evonl, shall fe State be liable for any
consequential, epecial, indirect, incidenta!, punitive, or exemplary daroages,
and the State’s lisbility o the Contractor under the Contrac! shall not exceed
oee and one half {1.5X) times the tota) Contract price. .

Motwithsinding the [oregoing and any provision of thix Contract to the
tontrary: (1} the Seeie’s Jiability 10 Contracior shall be subjeci 1o applicable
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STATE OF NEW HAMPSHIRE
. OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY OFTWARE
CONTRACT 2006-007
STATEME_NT OF WORK

juws and u;uhlions. mi(!) in po event duu the Staee m:ve its sovereign

L33 CA. t

; Subkci!nqplﬂbh laws and regulstions, i no evert shall CA be lisble -
B sy consequential, special, indirect, fwidents), punitive o exemplery
aupndCA':ElhﬂhynhmﬁmMnndmh-lf
(1.5X) times e total Contract peice, excluding raintenance foex, sxcopt m
atherwinc pravided in Section B,12: /ndesesfication, heroin, and excepr with
respoct to breaches of confidemtiality by CA hereunder 84 provided in
Section 7; Use of State's Informadon, Ceyfdentialily. The lanitstion of
lmbllity n Sacton L1321 chould oof spply © CA defonse md
indemmifiontion ohlipatioos st forth in Secion R12: Sedemnificarion ead
Section 7: mqm:mc«m

2333 'sh-ﬂy
' Mummmmmnuwu
constitoie 8 waiver of fhe sovereign pmualy of e Sute, which inmmoaity
is hevehy rescrved to the Sate. This covetent shall torvive tormination o

c * Jaeh .

814 ' lnunnee

8.14.1 CA bumraste Roquirement-
. CA stall, si fr'sols expense, obtrin snd mwistein iy force, and ahalt require

mysundncbrarmmhobuhmdmbmhu.ndmm
the benefif of the State, the foflowing iRsumnce;

8. Cotrgrehznsive geoersl Hability insurance agrinnt all olximy of bodily
" iy, death or property daowye, in emeouts of oot bees than $250,000
per clairn and £2,000,000 per incident; sl

b. Tie policles shall be the stynderd form anployed i the State of Now
Hamypmhire, iscued by uoderwriters ameplable (o the Swie, and
suthorized to do busioess fn the State of Now Hampthite, Each policy
thall cortain & clanse probibiting cencelistion o modi fcations of the
policy eurtics than tea (10) days nﬂa wittten natice thereo! has been

" received by the Smle.
Arzxally, on its insurince asniversary dak, CA thalf provide the State
with a copy of the ACORD isumoce brm indicting thet CA's
insurence it currenl

7009-007 OCT CA Comérass .
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STATE OF NEW HAMPSHIRE
. OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT'2009-007 - -
STATEMENT OF WORK

.15 . .WI"ET of Event of Defsult

Nar-firf hore- by either parTy (o Tt XY PO VATTONT YRS AN Ry EVEn BT

default ghall be deamed » waiver of its tights with regard to thet event, or
any subsequent event. Na express faffure of sny default shall be deemed a
wniver of the right of cither perty 16 enforne each and all of the provisions
hereo! upon sny further or other default on the part of ihe other party.

- 8.16 . Notice'
Any police by » party o Lhe athes party shall be deemed 1o bave been duly
defivernd or given at the time of mailing by registored mail postage prepaid,
@ & United Statas Fosl Office addrrastd 10 the pantics al the following

addresset. .

TOCA INC: . IQETATE

Geacrel Coumel : Frank Catencec

CA, inc. Direclor

One CA ¥laza Siste of Now Hamhire

Idendia, NY [ 7749 © 27 Hazen Drive

Tek (800) 225.5224 Coneord, NH 0330)
Tel: {603) 223-5701

8.17 Ascpdment

The Contract vasry be amtnded, waived, or discharged caly by an instrument
in writing signed by Lhe pariies hereto End only after spproval of such
enendmem, walver or discharge by the Govemor and Execative Council of

the State of New Hampshire.

8.18 Construction of Contract and Terms
The Conlrect shal) be comstrued in sccordance with e haws of the Stk of
New Hampahire withewt repard to its cholice of lew provisions, and is
binding vpon and fmures 10 the benefit of the panies and their reapective
nrzessor md anigng. Azy action may only be brought in the Suate of New
Hespahire, Memimack County Supetior Count, '

13% Third Parties
The partica herelo do not intend to benefii any third.pentics and the Coatrect

shell not be conserued 10 confer eny sach benefit,

8.20 Redings
The headings in the Conimet chall not be held (o explain, modify, smplify,

eraid in the construction or inlerpretation af the Conttact provisions, and src
for referenee purposes only.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION FTECHUNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 200%-007 :
. STATEMENT OF WORK -

821 Cantract Exhibits

The—Contract—Exhpis—rebermed—io—and—stinchod—io—he—Gonasi—em
hmpnudbyr:fmnlrmlymmm )
t &) Sarvival ' . _

. ‘The termwe, wﬂﬁmn.dnmuhmadhﬁutmhaﬂmhylhr
contex! are idendsd to noviee e ompletica of e poformance,
‘canecilation or cmminstion of G Contract theil so wrvive, ichiding, but
oot limited 0, the torms of SOW Section 4.3 Records Retention and Access
Requirements, SOW Section 4.4: Accoxnig Reguiremenes, and sow
‘Section 7: Ure of Swie'’s Information, Cowfdensiallty and SOW Sextion
R.12: Indemmnification winch shall all survive te torminktion of the Cmu:t.

an . Extire Contract SO
The Contragt Documenk, which mey b cxccoted ‘Jn o, oumber of
'mddmmlhm-mwmﬂt*mcmm
Cmdmmbmuw:umw
mmwhp
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STATE OF. NEW HAMPSHIRE
OMICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE QF UTILITY SOFTWARE
CONTRACT 2009-007 - .
EXHIBIT A
" CONTRACT DELIVERABLES

Fricing fnz Deliverables.is-deialind in-Bahibit-Bfrive-ond-Prmenr-Scheduie-o fthis-Contraet—:

Priting wil) be eflactive for the Injtial Term of this Contrect.
1. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

1.1 Softwsre Licensing "
SoRware Licenses pricing is exiablished in Exhibit B: Price andPaymcm Schedvle,

1.2.  Prodact Deliverables
The tbles-bolow detail the tpecific licenses with CA Lhat comprise the Enterprise
License Agreement (ELAY for the period commencing July 1, 2008 tyough June 30,
2013 with-tee exceplion of the two licenses [ar the Depariment of Employment Security
which shall be roncwed for the period commencing July |, 2008 through June 30, 2009

In July 2009 the oninframe capacity requircments of the cxisting licensed MIPS of 260 °
for the MVS aperating sysion may inesesee o 293 (2096002 to 2 2096/P02).

By July 2010, if nat sooner, the mainframe cepacity requiremenes of the exinting licensed

_MIP8 of. 293 for the MVS openating system mey increase o 333 (2096/P02 1o a
2096A0T). If the increase (s required prior'to Stale fisca! yoar 2011, spprove! of the
incrouse service snd cost would be requesied through s Contract amendment, |

In the cvenl.Out the upgrades -in -MIPS- are nol authorized, the (ota) anaousl payment
amounts {0 Exhibit B: Price and Paymen: Schedwle, Section 12: Propased Pay Stream
Jor the Emerprise License Agreement will nol incude the mainframe SLF or the

ot bree: SUMF mroounts,
AltFwaion CA Endever | 260 MOS “ys UmMF
CA Endevet Chnngtt biwayter | Change Mang,
AllFusien CA Erdever 20y MIPS 5353 UnAF
CA Endever Chasge Musager | Chenge Manager .
Avieniial Cuhu'l- Aol :
Oprin . Configuraion Oprion
AllFusion CA Endever | 250 MIPS mys UMF
. Chenge Marager
CA Endever Changt Masager | Extended Procrmon
Extended Frocerors Opiion Opuwen
, AllFusion CA Erdever 250 M[PS Mvs UMF
Chenge Muager ‘
. | CA Endever Coange Mormger | Imerface for Extomal
Interface for Exieros] Seewtity | Securhy

2009007 OIT CA Exhibis A
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CA Inltials 5119/2008
“ poge e of 571



STATE OF NEW HAMPSHIRE
. .OFFICE OF INFORMATION TECHNCLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
) EXHIBITA
CONTRACT DELIVERABLES
Unicomer CATCLCbeck Unicmer Ca- WOMES MvE T ]
Whiry K Check Lhiliy
BT CAT T TOMIrS- 3 —t
| CA 1 Yope Marmgernon M :
. Aﬁ - 266 MIPS MY UM
CA buicrTent Botch {meerTes Boxch
, . AlFusion CA- WIS VS UNF
€A lrertem BeCES for CICS
: :ﬂ Datobame W0 MiPs Mys UMF
:’a‘r Duntmes Asalysr - | Asbiyser for DO2 kor . .
% BrDEZ | Usicomsr Doscior r | 250 W55 73 UNT X
| v 08 DE2 for OS -
- Unlowrer Pin o ME3 ™ 3 T a—
Usicsrcr Pim Asslyser br Amlymr for DI for
“Usicummcr RCAvigester far Uniouscr RCACgrasor | 260 MITS NV N
D) ot 208 for 905 . . :
Usicoster RC/Query by DB | Libawsier 140 YD L
| for 205 for DEX? for XOS
Usioceny RCAipdon for 10 WVE (1Y .
| DE for 013 for DI o7 2005 —_
Setuomy Lisomm -~ Fowcly Knowet bs | Achripsd | Oparefing Lisemme Type
Depwrivnst of Seltwers Livantir Um Sramm | .
| Dote Cotter__ i —
Brighamor CA- 17 MIPS vis T
CA Dywrn /D Disk '} Dty Disk .
mi Mw . N
Drighaerr CA- 17] MIPS Vit LMF
TA Dyvarn IT Tope- Dynaa/T Tepn | . : . . .
M My,
ma 171 MiPs viE UMF
CA Earywirve Piur Aepont Easywheve Pus Repont .
Crenerator® Oieherator — e — —
Beighetyr CA- 11 Mirs V3E UnF ¢
CA MASTERCAT VSAM MASTERCAT VSAM
| Canog Momegrarent’ Caralog Managerent
r_gjgt' Livicentsr CA-Rage 171 MiFS V& UMF
Unicemer CA-Explors 17 Mrs . Vit UMF
CA Exglore Perbimance Performmmce . i
Marageoeest for CICS Mazne prncar for CICS 5
| (YSEY 3 — I
! Prighteor CAFAVER | 171 MIPS VIE UMF
CA FAVEL J Y3AM Drs 1 VSAM Dew
Provection® Protweties
[ Brightaor CA- 171 MIPS VM UMF
CA Dynam /T Tape Dynsew/'T Tepe
Maapermear Marmgement N
Brightsior CA 171 MPS v UMF
CA VM:Buckws* VM
CA YM Seoane® eTnm CA VM:Secor 171 Mirs Vi L F
CA Explote P eclormynce Unt CA-Bxplore_ [ 171 MIPS 2] UMF
3005007 OFF CA Exhn &
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. STATE OF NEW HAMPSHIRE
: OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2608067, ". ' ™
_ EXHIBITA
CONTRACT DELTVERABLES

[ T, T

Al tenal Goftware Formarty Knews Authorimd Opcatiag | - Lisssss Type
Lictmsss — Doparimsal As Bafrwure, U~ . | Eqoiom ' .
of. - Lhoange .
CA Colprit for CA- Adveminge CA-Cuslpr 171 MIPS [77] UMF
for CA-TDWME
Brightfior CA. 171 MPPs . V3IE UMF
CA Dynsen /D Digk Dyvem/D Disk
| Mengemecert Mowgemont '
. : Beigh3 e CA- 171 Mirs ViE UMFE
" | CA Dynem F1 File - Dyame®1 File |
Independenact ]
%;\- 171 MLPS ViE UMFE
CA Dyremn /T Tape Dywaa!'T Tepe ]
| Menagcrcart Managrnent S .
Advanuge CA- 1T MLPs YIE UMF
CA ADS Bor Ca-JDME* ADS for CA. .
. ) Advenuge CA- 1T mirs YiE - UnF
Ca DS DD [DMETE :
Detabase
Adrveiage CA- 171 MirS vsE UMF
”Bu ) . ’
CA IONG /DB Amic Dussbos Anchi
Optiom* Option
o Advanage CA- 12 MiPS V3E LiMiF
CA DS DL Oubiae [0S Dt
Uption® DML Outine
Dption — .
Asvarmgr CA- 171 MIPS vSE UMF
CA IDMS /DC Opicn® DaETC
Treamesion
_Server Option
i Advermge CA- 171 MIPS VSE UMF
CA [DMS SQL Option* LM Databane e
$OL Option
. Advasmge CA.
CA ADS Option for ADS Option bt 17184188 vSE UME
APPCt rey
Advaresge CA- 171 MIPS VSE UMF
CA OLD Onime Ouery . | OLG Ovliee
for CA-1DMS* Query [ CA.
TDMS
Advanaage CA- ITE MIPS Vif UME
CA IDMS Petformmnct 1IDM S Dutobase
Mosilor Dpsion* Performaas
. Meminor
CA IDMS Server Advastwge CA. 171 MiPS VSE UME
2009007 OFT CA Exhibig A
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

LR

‘CONTRACT 2009007
.. EXHIBITA
CONTRACT DELIVERABLES
Option® ; 1OMS Duhese N
CAEgpomPrrierrmnce | Explorr ,
Mansgement® - . Fafemenc )

AlFFusion CA Hervt | 20

Clusage Sl oy Commrrent

AlPusion CA Hewest [ 53 Mamed
Ly

CA Specrum | Ticrbexs
FaX Mumager BWIC Reexdy Oaicwsy | Server
Reowody Guiowyy d
CA Spectun ] CA $pecywm 1 Toeriess
Specwowerch. Edivr bor SpooroWaxh Server
- InBndsy/lutegriey Editor e
. Infetymtegrity i
CA Spesoum Nerwork CA Spectrum | Tieriexs Perpesal
Fachi Mumger Do Dex Masmger Server
M wnager with Repant with Repomt
Qaewry kr Qatewyy for
n
GA Speciam Single CA Specaure 3 e T Pepoual”
Cosesrormt Adenisistrator - Single Comcwtrint
Licere Adminisrot
Licone:
CA Specinars Hevwok CA Spectretn 1 Tietiem fopaast
Faaht Mamogzr Netwerk Confgursion Server
fer o d
| & infdyftacyriey
CA Syectrvm Nework CA Specrwm | Titrless =]
Fuch Msrger Leved | Leve! | Server _J
2005-007 OTT CA Exhibnt A
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- STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND'MAINTENANCE OF UTILITY SOFTWARE
' CONTRACT 2008-007. ..
- EXHIBIT A- ’ '
CONTRACT DELIVERABLES

Teslkit Cutiomitstion T
Tooltk

——

The following licenaes for the Depaniment of Ewlomm Security witl be rencwed for ooe (1)
yearonly. .

Mapageres® T-: | virs

CA Bevytrioer Pix EE\ ™ YiE OMF
Rrpert Ocpersioc® Basytrieve P | wies
* Arvdrt is being used on @ sinplad CPU.

13  eSuppori snd Total Clieat Care (TCC) Programs
The Suie wil] be, and will remain, enrolied jo CA's eSupport and TCC Programs during

the injtiel Term hereof, and agy rencwsl period.

-~
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
EXHIBIT B

rmcx»mo PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

11

" Flrm Flxed Price

This is 2 Firn Fined Price (FFP). Contrict in the-total amount of S 2,857,309,
This Firm Fixed Prioc Contreet inchades the mio;hg; .

Office of { MVE product | usage eights np © 250 | July |, 2008 Jue 30, 2013
Ink . ot . i
{echaology :
Deptt. of | VEE prodoct | meage rights up » (7] | huly |, 2008- Juse 30, 2013
Adminicerative | aet MIPSoueny | C?U . .
{ scrvi .
Dept. of | VM product | ueage rights tup » 17) | July |, 2008- June 30, 2013
'| Adminstatiee | et MTPS oo any | OV .
Dept of Safety | VSE product | ceage rights op » 17} July 1, 2008- Jupe 20, 2013
) set MIPS en my § CPU
Dept. of [ VSE product | wsage rights up te I7) [ July |, 2008- Jene 30, 2009
Employtment P MIPS anany | CPU .
Secority
Office of (CA * | Usage rights specifod | July |, 2008- June 30, 2013
Informatien Spectrom on Bxhibit A
Technology Prodocts
Dept. Of Heatth | ALLFrtion | Usagerights specifed | Joly 1, 2008 jame 30, 2010
and Humn | Produety an&h!b!u\
Services

the MVS

The proposed purtnership fees snd srsociated savings an contingent upem ell remaining
renawed for 2 Gve5) yeer peried.

| Jicenses being senawes
smmmFa&LF)mmlmrmﬁxadxm_q_pchyw

Supplemenal Usage and Meintrnance Fees (SUMF) st pronted for the year of the

[ MIPS increage and charpad sryrmily theresfter for the temn of (he xgreement.

[n July 200% the mainframe capacity requirements of the exisiing licensed 260 MIPS on

rymmmyimtucmnl (2096002 w a 20964/P02). By Muly.

openting
2010, if not soonct, the mainframe cepacity requiremens of the existing lioensed MTPS

of 293 for the MV'S operaling system may incresse ta 333 (2096/P(2 to & 2096/002)

in the event the existing liccased MIPS quantity of 250 MIPS is increased o 332 MIPS
at one time mytcsd of the propoased two mage MIP increxse, the proposed total SLF
would spply at the time of the MIPS capacity increase and the SUMF for 5 73 MIP
increcse would apply at the pame time. If thit event occan, any increast in the smnoal
pryment amoward over the authonzed smount in this comracl would have o be

2009-007 OIT CA Eghibit B
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*NOTE: (s the even) that the s

agzrnal pd
Seclion 1.2: Propeecd Pay

yracs! Emounts

for hetore Slate

fiscal years in Exbitdl
Stream for the Enterprise Licemae Agrer.

mainfreme SLF or the mainframe SUMTF sroounste.

2. TOTAL CONTRACT PRICE

Notwihsandng amything in the C
tircumastanoes, in no evend shall the tots

. INVOICIN

CA thall submit ivoices for Deliversbles m permitied by the Contract
imvcices shall contain deusliad indorms

spplicable;

performsnce, and/or installation.
correspooding foc tpecifind becomes
(30) days of reccipt of invoice, except a8
beckdated and ghall be prompily dispaiched.

G

MPSEIRE
STATEOF NEW £l TR CRNOLOGY
OFFICE OF mronr:é‘é?op . FIWARE
Mal ety
LICENSE AND CNTENO ooy
' _ EXHIDIT
PRICE AND'PAYMENT SCHEDULE | -
[sppmoved iy Gavernox snd Coomal lbrough B¢ Contract Amgodmeal process ]
'_________________________________f
1.2 PROPOSED PAY STREAM FOR THE ENTERPRISE LICENSE
AGREEMENT |
Ecrprioe LI [Fay LaIe | gL aen- Tyl 30 ] TOTAL®
Licouss e [Jeae 34, 31 T 34, 320119 Jume 30, 2015 | Jom N, 20| .
A T (TR P AT I I Y Y
et 11 e [ sz 13 651080 13 400 : .00 :QQME
Maktrnee EUMF | § e |5 aS1Im [ L T28
Youl — %ﬂwm%ﬁﬁ:m

in MIPS are nol authorized, or are got sequired, tha total
B: Price and Payment Schedule,
mewt will oot inchude the

st 10 the ocontrary, and notwithiunding uncxpected
I of all payments exceed £2,857,309.

and he term listed herein.
tion, doclnding withow limitation, the following informaslon as
denifcntion of cach Delivenible for which payment it sowghl, daus of delivery,
Upon reoeipt by the Stale of a properly docomentzd invoice, the
due snd payable, and the State will pay the imvoice within thirty
otherwise provided in the Contact. Jovoices wil) not be

If the Sate receives an invoice and the amount an the invoice it catculated incorrect)

; n y, the Siatc ghal
aotily CQ of the alleged aror priof 1o the dwe dalc of such payment. The Sute sod CA agree (o ““I
comovereially reasonsbie efforts to resolve the invoicing ¢rror within fIficen (15) days from such
'ﬁhﬁ:ﬁ lluf‘:. miu; shell prosrptly pay on the garlier of cither resohntion of such dispute, or
within ¥y pesi e agreed-upon smount, but no letz charges '
the originally nvoiced ameunt, i shall 7Pl o it srone o

2009007 OIT CA Exhibii B
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STATE OF NEW BAMPSHIRE
OFFICE OF INFORMATION TECRNOLOGY
- LICENSE AND MAINTENANCE OF UTILITYSOFTWARE
CONTRACT 1009-007
+ - EXHIBITE
FRICE AND PA'YM'EPQ' SCKEDU'LE

4. PAYMENT ADDRESS

Al whmﬂw

CA, Ire.
Ont CA Plaza
Utandia, New York II749

5 OVERPAYMENTS TO CA, INC.

CA shull proapity, hntnnhtu:ﬂmﬁhaw(lS)hamdan.nmhhthmﬂmnr
any esdiopiod overpaymect or vadisputed crroncom prymont tpm sxios foo the Sk bo the
oven of 1 digpuie regurding ey uch CwerpRyment of CrToseols pymcht, the perliet agne b oxe
comumcrolally retsomsbie cffortz b rosolve the devoicing error within Bficcn ((15). daye of the:

* ettablishinseat of such diepurte.

& RIGHT TO OFFSET

Th!m:uumhuftnoh‘uﬁwnymowpythto hc.utr

cwwwmmammumw $0:7 brough 7-
C, of any other provision of law.

3009-007 O[T CA Exhitit B
Lnitial All
CA Initiats 5/19/2008

e . | bege 23 of 57

VRS ST T KU S



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSEAND MAINTENANCE-OF UTILITY SOFTWARE
CONTRACT 2008:007":
EXHIBITC
SPECIAL PROVYISIONS

L ﬂﬂ'-fusﬂnfo:m'ﬂu-‘-&uhnology—snh-lﬂmedﬁﬂu-porme.

Swte of New Hempshire, Dilice of Infarmstion Technology
27 Hazen Drive .
Cancord, NH 02101

Stsie of Hew Harpuliire, Departmocnt of Administrative Services Dets Cenier

27 anu Drive
Cuwd.NH 0331

State of New qulhin. anﬂmt of S-fc!y
33 Hazen Deivs
Concord, NH osh ]

. Staic of New Hemmpahire, Departmont of Bmpbymm Secarity
32 Semth Main Stext

" Coucord, NH 033¢]

$State of New Hampshire, Department of Health and Human S¢evices
27 Hazen Drive
Concord, NH 03301

2008007 OIT CA Exhidit C
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: STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTTLITY SOFTWARE
. CONTRACT 2009-007 -
' EXHIBITD :
ADMINISTRATIVE SERVICES

1 ADMINISTRATIVE SERVIGRS—

1.1 Anmnoal Reportx . . -
On or before the anniversary af the Effcctive Date of the CA Order, Exhibt C: Special
Provisions, the Sate thall report %o CA i wriling: the MIPS capacity at esch State'site
thring the preceding tweive month pertod, listing cxch CPU Iocated at, or remoinly ’
accerring each Sme st by menufacturer, model, openting sywrem, location end (sxcept
for micro processort) the sexial nunber thereof.”

Qwhmnmﬁwnﬂmmddﬁms‘dmmthWl.
Liconte Fers snd momal Software Licensa and Mabsonensn Aod Tectmical Sepport
Bervices focs duc. The parties agroc tha! in order (o veciy e accuracy of the State's aeport,
the See will, 1t CA's roquest apon roasonmble notice axd aabjec: 1 eppliceblk Swte and
{cderal lews sod reqalations, gramt CA acoess to each Swie She and siall provids any
Ferther information st CA mwy rasonably jequire, =~ |

No Supplemental Licenee fees may be'sstesand without approval by Governer gnd Counc].

1.2 State Mectings aad Reports . .
-CA’s Cammuct Mamper shall perticipate in mectings as resonsbly requetied by the State,

1.3 State~-Owned Documents and Data
CA shall provide the Sinte eccess 10 all dociments, Stwe Doty materisls, repornt, and other
work it progress relating W the Comtract (“State Owned Documents™). Upon expirstion or
termination of e Contreet with the Sz, CA shul! nen wver all Ste-gwmed docurneats,
oaferisl, reports, and work in progrens refsting t5°this Conret i the State g no addltions |
cost bo the State. Doctiments must be provided in both prined and electronic format.

1.4 Records Retention and Accers Requirements
CA shaf] agree o the conditions of al] spplicable Staic kwa md regulstions, which are
incorporated herein by (ks refacace. reganding remmation ad sccess requinements relating
to all reconds relating t the Comtract. The record retention poticies of this agreement skall
be comsistent with e Foderal Acquisiden Reguistions [FAR) Subpert 4.7 Conimcior
Rocords Retention except where they are in conflict with Stae laws and requlations,

CA shatl also agree E the following:

CA thal] maintein books, records, docwroents, and other evidmes of sacointing procedures
and practices, which property and sufficiently reflect all direct and indirect costs, invoiced
m the performance of the Contract The Contractor shall resio el) such records for three
(3) yezrs after the fingl payment on the Contrsct. Records rdating to anmy litipatien roatten
tepunding the Contract shall be kept for six (6 yearn-following the ferminetion of fitigatios,

2009-007 OIT CA-Exhibit D
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STATE OF NEW HAMPSHIRE
ORTICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SO0FTWARE
CONTRAGL2005-007 .
: EXHEIBIT' Dy ~, -. -
ADMINISTRATIVE SERYICES

Upon prior notice and subject 1o reasonable time frames, o)) such records shall be subjest o

ingpection, cuarnination, sudit and copying by personne so authorized by 1be Siaic ind
federsl officials so authorized by law, rule, regulation or Coninct, s spplicable. During
the term of this Conlract, acerss fo theas items will be provided within Memrimack County
of be Statz of New Hampehire, unless otherwise agreed by the Stak. Delivery of and
acceu 10 fuch records will be ol no cont 1o the Staie during the three (3) year period after
the Contraci ierm or six () year termn {ollowing litigation. The Condmcine shmll include the
recond retention and review requirements of thia section io any of i subcontacte.

The Sen: aprees that books, records, 'duc;nnnm. and other evidence of accoimting
procedures md practices relaled o the Coniracior's cost structure and profif factors ghall be
excluded from the Siale's review nplest the cost or any other materis) jssued wnder the

Coutract is ealeulaied or derived from these facton

14 Accomting Reqolremeats
CA shall ewintain an acooumiing sysfom in'scoordsnoe with gepenlly acocpicd accoumting
ponciples. The costs applicebie (o the Contract shall be ascenainzble from the mecounting

fysiemn.
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STATE OF NEW EAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY :
LICGNSE AND MAINTENANCE OF UTILITY §OFTWARE
, CONTRACT 2005-007
EXRHIBIT E
MAINTENANCE AND TECHNICAL SUPPORT SERVICES

CA llull pmsde Maml:mme md Techma.l Suppad Sevicas for the Software Licenses

1 MAINTENANCE AN‘DTEC.ENTCAL SUPPCRT
CAhﬂm&ﬂnSunMMﬂmndeﬁaluppuﬂhﬂau for the
S.oﬂ'nmr. . .

Mdammmd'ru:hmcal Support Savices Includa updies, now vervions ad acw
relesses of the Soffwere which ere proerully provided by CA ot no charge to its other
licemacet who are cmrent in peymens of all applicsile Loemee sd muintchence foet.
Msiggenenoe and Techmical Support Services shall include the destion and correction of
nthmMnﬂhmuMumumminm
specificationt. mﬂmpaﬂbhk&'lmnhmuofmmm
mmhumhmdaummmum

bejow.

2. SOFTWARE SUFPORT LEVELS

Severity Level 1.~ Uhgent situstions, when the State's production system is down aad the
Stase i unxble to use the Sofrwere. CA's mehnicsl ngport staff will, if possibic, sceept
. the Smte's call for mmistance at the time e Sizte places the initial call; bowever il such
siafT i3 ot imxmedisscly available, the State's call willbe retuned within one (1) bour,
CA wil] ollow up with the Strie and will contifiue to vork with the State w provide the
Staie with a resolation or a wemporary workaround, Tle Sam mast alvo be available 24
hours & day so Gat gy further docunenation required by CA w0 continue work mty be
. obtained ford the Stete, Shoold the State's represemative net be availablke to provide CA
with any required documentation, information or assisance, the Severity Leve! for the
wmﬂhmb:&wﬁq Level 2, mnd hall rermain downgnded
until CA is provided all-required documenixtion, informstion end asstence. CA shel]
* e i diligeal ¢ Soris o reaolve Severity Level | problens 15 quickly & passible,

Severlty Level 2. A critical sofrware syniemn has significant ootages end/or failure
precluding it seocexsful operation, and possibly endemgering the Stxte’s enviroameal.
The Softwarc may operate but s severely restioed (for example, & frequently vsed
nibcommand gwe: an incorres! responte).

Beverity u.-vd 3. A minot problem exisu vn!h the Software but the majority of e

. fenctions are giill usable and tome cirumvention May bx required o provide servise {for
cxample, an mfrequently used subcommend gives an incareet response).

MDNCAEJHH!B
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: STATE OF NEW HAMPSHIRE
: OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009:007..
EXRBIBIT E-: -~
MAINTENANCE AND TECHNICAL SUPPORT SERVICES

Scnrlly Level 4. A very mutor probiem of quumn |hll docs pot affect the Softwars's

All issusy eategorized as Severity Lavels 2, ) or 4 will be addregsed by CA in priority
wcquerce by Severity Level during CA't normal butineas houre, Within each Severity
Leve!, the calls will be ancwened or returned in the trder in which they were resived by
CA, withthe goa) of answering all calls within one tusincss day.

The Severity Lovel of any idsuc may be changed af any tine by the Sute by calling CA's'
24 hoor hexline and specifying 4 now Severity -Level,  For example, if 3 problem
-previously claasified 21 » Severity Level 2 equirn 8 mote urgeal response, the Smite
thay, ! s sole dimcrotion, reclassify sanc as s Seventy Level |, end Severity L:v:l 1

procodarss {as dencribed sbove) will then epply.

3. DATA COLLECTION

1] Records Activities
CA shall muintain ¢ record of the sttivitits clited © warrenty repair or
Menicoance and Teckriical Support Servios activitles performed for the State.
For 2} Maimenanee wnd Tochales! Support Sarvices commemicationa, CA shall
exture the following mformation will be coflacicd and meintined:

. Severiry lovel;

Current status of (he deficiency;

Proposed Reeolulions

Expected and sclual completion time; and

Relevant d:ﬁcimcy resolution information.

AU L.

31  Software Mopitoring
CA will work with the Sislc to identify and troubleshoo! potatially hr;e-s:n!c

likres oy deficiencies sttributable 1o the Licensed Software by coliecling the
lollowing information:
1. Mean time between reported deficicncics with the Licented Sofiware; |
2. Disgnouis of the mof eauze of the problemy; and
3, Identification of repast calls or repeat Licensed Sofiware problem.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009007 o
EXHIBIT ¥
SOFTWARE LICENSE AND RELATED TERMS

Tlntmm ﬁx‘d:mlhuﬂxhib{tF Safmutmwam’kdnkdﬁmmmﬂfzhthc .

:IulJ Imwmpumnﬂumdalhcmm

L ucn:uszcnmr
"Subject w the pryment of applicable ficense feex st aet forth in Exhibit-B: mc. and
Payment Schedule, CA prants to the Sizte a licemee, & st forth in Exhibit A: Cantrocr
Delwerablcs, 1o pe the Software Kenlificd on the ordering docoraenyd attached bereto in
Bxhivh A: Comroct Deliverabler. The Statc may alow i agoms snd contractors to
acocss and e fhe Licerwed Software for Lhis perpost mnid in ssch evet, the State thall
firxt obtain writen pgrecment from fuch sgeats sred contmctor: tha! each shall shide by
the terms and comditions 21 forth herein, . . )
2 RESTRICTIONS
The State may mot
.&  Remove or modify axy progrem markings or any petice of CA's proprictery righs; .
b. Make te programs or eterials evaliable in eny menner 1o any Gurd prty for vae in

fhe thind party's businees operations;
'3 mepwdtmmm&m:hb w de-compilation of the progtams;

d Duebn results ofmypmmhmdmmkm withort CA ‘s priot written coment,
mMmmllmbemwwM .

3. TITLE
Title to the Sofrware remains with CA, and the Softwar i1 considered & trade secret and
considered the proprictery praperty of CA. Subject 10 applicable ram end feders! laws
and regulations, the Sole and it employees will keep O Scftware License striatly
eonfidential, nbject to the Statemery of Work, Sectim 7: Use of Storte’s information,
. Corfideniiniity of tre' Contract, and the Sinic will not dscloss or ctherwise distribute (he
Software Liccnase 0 anyone other that the State's autihoriznd employess. The Swic will
not remave of destroy any proprictary markings of CA. The State will not permil enytme
cxecpl its asthorized employtes o have access (o (e Software Licemse, Exeept for
archrive purposes, O State will not meke or penmit othay Lo make copics of & reproduce
amy pant of B¢ Software License in any form wilhout the prior wricten comscut of CA. in
no cvent will Ge Suee decompile, dismsemble or otherwise revers engineer sny

Software Um.
The State agrees that, in the cvent that (e State tnlrmgr CA’s intellectial pwpeny nghts, CA

miy pursue all ovailable remediet agtinget the Sur, subject o Limitetions of lisbility
provisions set focth in the Statement of Woek, Section 8.13: Liadi/fry of this Coutract

2000-00°7 OIT CA Exhibit F
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: STATE OF NEW HAMPSHIRE
| OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE QF UTILITY SOFTWARE
. CONTRACT:2008:007 - .
" EXHIBITF "
SOFTWARE LICENSE AND RELATED TERMS

4 MAINTENANCE AND TECHNICAL SUPPORT SERVICES
ehance and TechinicAl SURpOTt Services

—Por
consists of softwarc updates, fixes, and paiches, and technical support scrvices provided
under CA‘s ochnical support policies.

Technice! appon is effective Ju.iy I, 2008,

Remainder of this page intentlonally Iefi blank
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. STATE OF NEW HAMPSHIRE
" OFFICE OF INFORMATION TECANOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 1009-007
: EXHIBIT G
WARRANTY

WARRANT!ES

CAth&Mmﬂﬂm&hﬁMm&uWhm

- atsocisted program documeniation.
- CA doet oot guarenize that the progrem will perﬁmn ervor-free or unhmu'pud-adm

CA will cotrect-s)l program errort. To the extont pomited by law, theme warmnties are
exclysive and thers are-no other express or implied wamantics or-conditions, including

‘wmuhl ox sonditions af merchantabiliry and fitmes: bor 4 patticular purpose.

For ey breach of Ibe above warrntica, the Sm‘l-nchnive remedy, ond CA's extire

- lisbility, shall be, &t CA's sole option: (s) the comution-of program aTon twt cane

breach of e wamuaty, or (b) & CA canpot substtially corroct sech broach b a
tocmercilly reasooshle manocr, the Buile oy end i Softwere Liccose and rocover the
fres paid 0 CA for the Sofiwsre License and Mintemenco and Technical Support

Scrvrxs,

VIRUSES

As 2 part of e intermal development procets, CA will we reasonable efforts o iext

pthum CA will also maintain » mastet spy of the sppropeiste vormions of

the progrom, free of vinwes. 1 the Star belicves a vios oy be prosent in the delivered
progreme, then upan i request, CA will provide s s copy for cotrparison with and
comrection of the Sate’s copy of the mograme.

AUDIT .

Sobject to applicable Swre and Federal lawa mnd reguiatioot, snnually, and upon
feasonshle writtzn ootice, CA may audit the Stam’s wse of e programs ot its ewn
apense. The Statc agreer (0 cooperur with CA's sudlt and provide ressauble

aasistance and accist to information. CA's sudit right sre subject to applicable lawy of -

the St of Now Hampshire.

NON-INFRINGEMENT )

CA warreres Cut it bus good tite to, or the right (o aliow x Stste (0 usce, all information,
jortnuction, Schware, and Documcottion, includisg vpdstes provided . bereundor
("Material™), and that such Material does not viclitc o nfringe ary patent, tmdemek,
copyright, trade neme or other imellectuz| property rightt or misapproprie azny inde
secrer of sy third perty. The wamsnty of non-infringanent shall be sn oo-gaing and
perpeteal obligation that shall sutvive terminstion of Ge Conment. In the cvent G a
clait & mudc apainst lbe Scate (hat any Mawrial infrings mtellectusl property nght, CA
will defend and indemnify the State sgainst the claim if Be Siate dozs the following:

2009-007 OIT CA Exhibit O
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STATE OF NEW HAMPSHIRE
OFFICE OF INPORMATION TECHNOLOGY
LICENSE AND MumNArgz OF UTILITY SOFTWARE

CONTRA
EXHIBIT G

- WARRANTY

(i) Netifies CA promptly in writing. not later than 30 dayx after ihe Reeipient receives

ethulaotice-ofsuch clatrrrorinformation:

X

(7i) Gives CA control of the ‘defcnsc xnd any settletnent negotiations; snd
{ill} Gives CA the-mfoemation, authority, and assistance the Provider needs [ defend

agrigdt or setthe the claim.

If CA belioves or it i3 detcrmined Lh-f |ny of the Muieris! may have violakd sooeooe clse's

iniclicctua] property rights, CA owry choces 1o clther modify the Maierial o be pan-infringing
. (while cobstandvely presesving s ulility or functionality} or chinin & license A0 allow {of
continued see, or il thene slicrnatives e not commereially roesonabie, CA may cod the license
for, and require retumn of the applicable Matcrin) tnd refind sny fees the State may have paid
for it €A will sot inderanify the Siste {f the Steie slterm the Material or nyes 1l outside the

deMHnCAIMWWHMSMKM 8 vergion of the Material

Mhbﬂwlfhhﬁmml claitn could heve been avolded by uiing an

unaltersd curremt version of the Maicrial which wus pravided 10 the Stk af po edditional

expense to e Biate. CA will not indemnily the Sixte to the exiont Ut en infringoment cleim is
taced tpon any knformation design, -specification, ineruction, software, daia, or mnaterial not
famished by CA. CAMMMm&thhmMnmmmehimu
based spon the combimation of iny Metcriel with &y producis or services not provided by CAL
Thk section provides the parties’ exclurlve remedy for any infringement claimg or decmges for
thet Material cwt is furmished uvnder this Exhibil F: Software Licerue and Related. Terms,
Notwituiznding the foregoing, the Stz may participuie in the defense o the exient il seeks 1o
assert unrmunities and defenses that apply 1o the Snale.

Remainder of this page intentionally ieft blank
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STATE OF NEW HAMPSHIRE
OFRICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
. CONTRACT 208%-007 -
EXHIBITH - '
CONTRACTOR PROPOSAL DATED April 17, 2008
N :

" Emterprise

License . Renewal Proposal

{A.

Updated April 17, 2008
Presented To: State of New Hampshire

CA
Kevin Higgin, Senier Businees Manager
8606274571

Thomes Marengi, Aceount Manager
S01-528-8231 -
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* STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TRCHNOLOGY
LICENSE AND'MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 1009-007 " - '
EXHIBITH -~ .
CONTRACTOR PROFOSAL DATED April 17, 2008

Ezecullve Summary

Everydey the Siaic of Now Humpshire wiilhes » sudte of CA mainframe and distriboad solutions in tupport of their
e dixiseas opoutions. Thom bey solulions sddress ysicme managemeni [unclions, dembese funetions with
[DMS snd PB2 dewsbase panagement 1ooks. CA and the Statc of New Hampdhire hawe buili & long-sianding
actually beneficiy] bysines relstionship snd we ook forward 0 exending this relationshlp as ostlined in this

proparal.

Cautract Sumumnary

The Stac of Now Hanpshi conaclideted scversl agoncy spclfic liconees with CA inl.nthelcxiuing Ensrprisc
Licerme Agreoracwt (ELA) which eovers the period June 21, 2005 through Jwee 30, 2008 end i due for rencwa! on
er betore Jene 30, 2008 ’

The e spreement 'S § MIPS basad sgreement which' has severa] different Agency wifk’pmamt proupt .lhl
o licered for 260 MY3S MIPS or 17] VSE/VM MIPS.: Exhibii A of this propam! daslls the various product

pous.

As 3 renuk of pass coaversitions with the Siate of New Haunpshire an ELA renews! thae reflects the following has
heen requestod:
+  Cuidence on tw: renewn] of the existing agrecment thet expires June 30, 2008
o Products thadod in yelow in Exhibit A will pol be renewed,
©  lderuly Misder will not be rencweed, .
o Moducts thaded in groen are aaly being renewed (or one yar,

+  Fawre msinfrene apachy requircments affecting the MVE licoser
o July 2009 incrouse exhiting licermed MIPS of 260 to 293 (2096007 w 4 2096/P02)

o July 2010 jscrease MIPS from 293 (2096/102) to 131 (2096X002). This atsumes -the present CPU
{2096/002) it upgraded only o the POZ in July 2009 aad then 1o the Q02 in July 2010, .
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STATE OF NEW HAMFPSHIRE
- OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE-OF UTILITY EOFTWARE
: CONTRACT 2009-007 .
EXHIBIT H
CONTRACTOR PROPOSAL DATED Aprit 17,2008

Bulerprist Licenar Nencwal

T I T T YT — Tk 1 TRy YT
Jume . W1 ue N, B0 Toutt

Pimy gl n e BN S N AN e W NN
L ] _ma oag - Bmsz !Ia !! . Hrnm
dgbrtans LS B, [=< Ty ] o8 B
oldrone DA [J [V ) [ b ] Iu.c !h 77 .
‘Fotet "o il [1F..7" ] 157 oz iSaT
gl .  JugrlLIe. el ¥R }...—.!_. - daly 1. pHTLS
sssss kg Fiopadd Jus BN Jumee MW Jws NI Juns R R gaee W, W1 Tondt
Rowsend Fom [T -] [~ ) ] [ =) -} b= o] ] wMa . R4 g
e C1LF ] B -em . L n [y
ialniwre SN [ ar o mm omm mam -
o sam e X 151 a—ht moan
g LR Jolyrl Jeiy i, . iyl BT At DO
Foamrt A tndadt Jose BN S 00 | Aue R.E1 S NG Jem N, 2D Tl
Menpwnl Fese [ F..] [ 9 ] [T ] M L Pall (-3 1 W
windrnie ELF [ (1 7% ] ¥R D n- [ ] o
et DA n By - [ ~& ] m|Al - B2 eapn
el ooy awm il %25, L B4 M E

e Prevailing fera smuzmes o $% globel price incresse evoyy other your

s The proposced pactncrehip focs and ecocietod cavings ere contingont upen ol mmaining ficenses being reserwed
for s five yesr peviod. | .

. .>?uﬂfi%§“&§§w?§ilisai

s Supplerntria! Liceng: Fen (SLF) mre one time foex for each MIPS capaclly upgrade.

*  Sepplenwots| Usge and Maintcnance Focs (SUMF) arc prorated for the e zlxa_ﬂuﬂllln!dﬂ_
stnully therexfier for e borm of the sgrocment.

« It the event the exfating fiorneed MEPS guantity of 260 MIPS i1 increxs? 10 333 MIPS at one Ume inaead of the
gggrﬁwﬂﬂﬁnﬂiﬁlﬂhﬁiiu?i%uﬂsﬁiqg
and the SUMF for 2 d:ﬁaiinlnﬁ!g

Bl Fundioy Laopaes
Licmycx represents tht &t 1s o government agency or instrumentality, snd that Licertee hay obeeined off requdsite

wpprovals and wthority © uter e and parform 1t oblintions hereunder, including, without limintion, the
obligation to make the inkis) pryment or pryments required to be made hereunder on e date or dates upon which
‘mych in{tia] peyment or prymemsy mey become due during Lioensee’s curreny fims! yosr, With rewect © sy
sybscquent peyment which My be required o be made berewnder in my srbwegoent fiwexi year of Liconer, the
partis acknowledge thal Lictrwer's autherity to make such subsequen myment mey be contingest wpon
rppeopriation @ Licenace by relevant prvernmeny agencics of kegisiative sutledtios of Amds sufficiem for such
prpase.  If such sddifonsl mifficient finds ere oot so sppropriated o Licower, dther CA or Liceser tay
terminate this license o of the firet dey of the spplicable subsccpeent fisca! yese of Licenser with regpect to which

T ach sufficient fands e not made aveitable, Lisensce sgrees (8) nex © effeat ach ermingtion for the porpess of

replacing ?Eﬂaviwiﬂlciﬁuﬂgﬂgililngsﬁ?ln

-efforts ©o obtin mech sufficient funds by tuking al! appropriste action to ¢ffect e appropristion 'of mach additional
sufficiem findt Upen much terminstion, Livenyee shall immedistely canc o)l me of the Licenmed Prognm end
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STATE OF NEW BAMPSHIRE
-OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRALT 2008-007.

EXHIBITH .

LR T

CONTRACT OR PROPOSAL DATED April 17, 1008

ez to CA all copies of the Licensed Program amnd all relaied documentalion and continee 1o abod.c by the
pmnuu of the Licersc Aprement relating te the confidentiality thereaf,

Exhivit A

Product Name
Admiriste ative Soervice MyS ]
CA Enciver Change Manigsr

CA Erdewar Chare Manaer Automanexd Corfiger ation Optien

CA Endeovor Change Manzper Ertended Procesea©s Option
ammwmuumimn
Unicener CA-XO.Chack LRty
SrightStr CA-1 Tape Marsgamont

AU CA-irter Tart Baich

ANFucion CA-trar Tea! r CICS

Unioamt Datatiaee Araiyz r 02 UDB fir /05
Unicaaer Dertecktyr for D2 UOB for 205
Untereer Phn Anaiyzer for DB2 U0B & 1 0S5

Unicerter RCMigrator for DB2 LEB for 2405

Unianier RC/Query for OR2 U for 205

~ Unieanier RC/AUpcain fr B2 LOB for 205

Aulniyidste Allve Services V3E

. BrighiStr CA-Dynam /0 Dbk Maragarmant

MEhISEY CA-Dam /T Tape Managarment
Unkarer CA-Easytieve PLs Report Generator
Bty CA-MASTERCAT VEAM Catalog Management
Uniceney ChorRaps

Unkergey CA-Explore Perfrmance Management for QCS
AephiStr CA-FAVER 2 VSAM Data Protectin

Adninistrative Sorviees virl
rightstr CA-Dynam /T Tape Management
Brghistoy vM:Backp

eTnust vM:Seare

untener CA-Explare Perfrmancs Management

Oneating
MIPS Svstem
20 MVS
20 MVS
20 WS
20 WS
260 WS
260 M5
260 S
260 VS
20 WS
20 MYS
20 MYS ¢
20 MYS
260 MVS
m VEE
121 YSE
171 v=E
in VEE -
71 Y&
in VoE
7 vSE
171 %!
171 M
171 YM
171 LS )]
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNQLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE -
' CONTRACT 2009-007 ]
EXHIBITH-
CONTRACTOR PROPOSAL DATED April 17, 2008

Exkiblt A coptinued

Dueparr tomant ofsalély VSE
Advantzge CA-Qubrt dxr CA-DMS

Adhartage Ca-1ME Database Perior mance Montior Option n
Advartage Ca-DMWE Detxbags Server Cptien
Uniconter CA-Explore: Ferfor mance' anagemert

g

3

i
ARAARAARARARARARA

Oeypartment uf Emplarment Security VSE
Brighistor Ch-Dynan /T Tape Marmage mert
Unenter CA-Easytrewe Pla Report Gonerator 71

S
RA
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
EXHIBITH - -
CONTRACTOR PROPOSAL DATED April 17, 2008
Preduct Kanw Ouanthy
__Hanast Chenps Managey 75
" AJF usion Erwin Dsia Modeler T 0
Specium Faul Toleani 1
Specirum itegity NOC
Spetirum Remady AR Sysiam 1
Spectrum SpecimWetch Edior lor -
" ifmlyAniagriy 1
Spectrum Data Manege with Repon
Gatoway for nirdy/megrty 1
Specirum Single Concument
Adminisiraler Licmae 1
Spettru Conlguratian Menager for
IrEndtyAnl egrily 1

Speciash Lovel 1 Customhation Tockd 1
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