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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

^  27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
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Denis Goulet

Commissioner

September 4, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED AaiON

Authorize the Department of Information Technology to enter into a retroactive, sole source

contract amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor
#174878) (PO # 1002001) increasing the not to exceed amount by $97,157.92 from $7,295,901.31 to
$7,393,059.23 to provide software licenses to support the New Hampshire Employment Security (NHES)
mainframe for up to one year retroactive to July 1, 2018 upon Governor and Council approval through
June 30, 2019. 100% Federal funds.

The Governor and Executive Council approved the original contract on June 4, 2008, Item #4,

and subsequently amended on June 17/2009, Item #16; June 23, 2010, Item #20; June 19, 2013, Item
#17; July 2, 2014 Item lA; April 20, 2016 Item #21; July 13, 2016, Item #15; October 26, 2016 Item #47
and July 19, 2017 Item #54.

Funds for NH Employment Security are available for State Fiscal Year (SFY) 2019 in the following
account.

02-27-27-270010-8040 Dept of Employment Security'
SFY 2019

10-02700-80400000-038-500177 Technology Software $97,157.92

EXPLANATION

I

This contract Is sole source because all contractual extensions have been exhausted and NHES

requires continued support of the proprietary utility and support software from this vendor. This Is a
retroactive agreement due to staffing Issues with the vendor and the complexities associated with
consolidating contracts with NHES and Department of Health and Human Services as well as the removal
of the Department of Safety from the agreement. The quote for extended services was requested in
May but not received until July. The contract amendment was not approved by the vendor until August
22. This amendment is a request to continue the use of CA software licenses until the NHES mainframe
system applications are replaced. At the time of the last agreement with the vendor, NHES had planned
to replace the mainframe system with other technologies; however, the replacement system
implementations have been delayed. '

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

The Department of Information Technology respectfully requests your approval.

Respectfully su^itted,

Denis Goulet

Commissioner

New Hampshire Department of

Information Technology

George N. Copadls

Commissioner

New Hampshire Employment Security

DG/ik

2009-0071

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

GPnCE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT I

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19,
2013, Item #17; July 2, 2014, Item #1A; April 20, 2016, Item #21; July 13, 2016, Item #15; October 26,
2016, Item #47; July 19, 2017 Item #54 (herein after referred to as the "Agreement"), CA, Inc. (hereinafter
referred to as the "Vendor') agreed to supply certain software products and maintenance services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the "Department") acting for the benefit of the State,
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $97,157.92 to
bring the total contract price to $7,393,059.23;

WHEREAS, The Vendor agrees to provide NHES mainframe sofhvare maintenance for the period of
July 1, 2018 through June 30, 2019;

WHEREAS, The Vendor agrees that the State may terminate this contract for convenience with a 30
day written notice;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amount by $97,157.92 from $7,295,901.31 to $7,393,059.23.

2. Paragraphs "2.5 New Products" and "2.9 Future Product Discount" are hereby deleted from the
Governing Contract.

3. Delete Deliverable Payment Schedule 1.1. Firm Fixed Price, Replace as following:

This is a Not to Exceed Contract in the total amount of $7,393,059.23.

Description
7/1/16-

6/30/17
7/1/17-6/30/18

7/1/18-

6/30/19
Total

DHHS Product

Suite
$315,576.39 $325,639.61 $327,041.52 $968,257.52

DOS IDMS Suite $159,653.13 ♦$417,600 N/A $577,253.13

NHES VM/WSE $50,306.92 * $97,157.92^^ $147,464.84

Initial all pages
Vendor Initials Da,e_l|30| Page 1 of 4



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT I

Suite

Total for

Distributed

Product Suite

$93,993.06 $96,990.35 $97,407.90 $288,391.31

Total for Network

Services
$41,061.42 $42,370.80 $42,553.21 $125,985.43

Totals $660,590.92 $882,600.76 $564160.54 $2,107,352.23

**To be Paid in two increments: $48,578.96 upon Governor and Council Approval and
$48,578.96 on January 1, 2019.

4. Product Deliverables:

Update 1.1.2 Capacity Purchase with the following:

1.1.2 Capacity Purchase
From the effective date of the contract amendment until June 30, 2019 or until State provides a
30 day termination notice, whichever comes first, State may order the following product set in 6
month increments.

Product Name Operating Authorized Start Date End Date Ship

System Use (Y/N)

CA Dynam/T TAPE MANAGEMENT VM 171-MIPS 7/1/2018 6/30/2019 No

CA VM:Backup* VM 171-MIPS 7/1/2018 6/30/2019 No

CA VM:Secure* VM 171-MIPS 7/1/2018 6/30/2019 No

CA Dynam/0 Disk Management VSE 171-MIPS 7/1/2018 6/30/2019 No

CA Dynam/FI File Independence VSE 171-MIPS 7/1/2018 6/30/2019 No

1.1.3 Attachment A: CA Order Form # 00046876.0 is incorporated herein.

TABLE 1: Contract 2009-0071 - License and Maintenance of Utility Software, Contract Amendment
Descriptions

CONTRACTAND'

AMENDMENT, NUMBER'

amendment
TYPE :

EFFECTIVE DATES CONTRACT

AMOUNT •

Contract #2009-007 Original Contract July 1, 2008 through June 30, 2013 $ 2,857,389

Amendment #2009-007A First Amendment July 1, 2009 through June 30, 2013 $9,977

Amendment #2009-0078 Second Amendment July 1, 2010 through June 30, 2013 $10,875

Amendment #2009-0070 Third Amendment June 30, 2013 through June 30, 2016 $2,229,611

Amendment #2009-0070 Fourth Amendment January 1, 2014 through June 30, 2016 $146,460

CLM 00046876.0 Initi^ all pages
Vendor Initials ^ K Date Page 2 of 4



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT I

Amendment #2009-007E Fifth Amendment April 20, 2016 through June 30, 2016 $31,395

Amendment #2009-007F Sixth Amendment July 1, 2016 through June 30, 2019 $1,504,994.31

Amendment 2009-007G Seventh Amendment July 1, 2017 through June 30, 2019 $87,600.00

Amendment 2009-007H Eighth Amendment July 1, 2017 through June 30, 2019 $417,600.00

Amendment 2009-007! Ninth Amendment July 1,2018 through June 30, 2019 $97,157.92

.  CONTRACT

TOTAL-

W  " » f *

i; ' '
$7,393,059:23

I  , /-■ ■ 'j

CLM 00046876
Vendor Initials Page 3 of 4



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT I

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Govemor and the Executive Council.

IN WITNESS WHEREOF, the pailies have hereunto set their hands as of the day and year first above written.

Date: ^ /3 0 ^
CA, Inc.

Corporate Signature Notarized:
STATE OF

COUNTY 0F_

On this the 'SO day of , 2018, before me,
, the undersignundersigned Ofricer_

personally appeared and acknowledged her/himself to be the pay
of , a corporation, and that she/he, as such
/a ItVT^ U t being authorized to do so, executed the foregoing instrument for

th^urposes therein contained, by signing the name of the corporation by her/himself asi^urposes there

P(\r\ejpfLi
IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

uUof P̂eace

COMliKsiOten^^Son Expires: )0
IMRPR • s :

Hampshire

Denis Goulet, Commissioner
Department of Information Technology

Date:

jyed by the Attorney General (Form, Substance and Execution)

Date:

State of New Hampshir^/Department of Justice '

CLM 00046876.0ylm^l all pages o | ^ .. I &
Vendor initials Date Q lo Page 4 of 4



ca
technologies

CA, Inc. ("CA")

2291 Wood Oak Drive Herndon, Virginia 20171

Order Form

Effective Date of this Order Form: 6/30/2018 Order Form ff: 00046876.0 (When using a Purchase Order, please

reference this number thereby incorporating the terms, pricing and

governing contract defined herein.)

Customer Name: STATE OF NEW HAMPSHIRE (which may be referred to as "Customer" or "You" or

"Licensee" in the referenced Governing Contract below)

Customer ID No: 21753

Customer Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301

Billing Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301

Billing Contact: Wendy Pouliot Phone: (603) 223-5746 E-maii: wendy.pouliot$idoit.nh.gov

Shipment Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301

Shipping Contact: Paul Pepin Territory:

Technical Contact: Wendy Pouliot Phone: (603) 223-5746 E-mail;

wendy.pouliot|S>doit.nh.gov

Name of Governing Contract: License and Maintenance of Utility Software
Contract between State of New Hampshire, Office of Information
Technology and CA, Inc., effective June 4, 2008, as amended.
Governing Contract No.: 2009-007

For Customer Administrative

Purposes Only:

PO Required?

PO#:

Applicable supplementary terms: Support is provided pursuant to the CA Support policies http;//support.ca.com,

Offer Expiration

The pricing and terms offered herein expire unless Customer executes and delivers this document to CA prior to 3 PM EST on August 31, 2018,
however this provision shall be null and void and have no legal effect if this document is countersigned by CA.

Payment Profile (USD)

Payment Date UMFFee Total Fees Due

7/1/2018 $48,578.96 $48,578.96

1/1/2019 $48,578.96 $48,578.96

Total $97,157.92 $97,157.92

CA Mainframe Software Information

Mainframe CA Software License

Type*

Operating System Authorized Use Limitation Start Date" End Date Ship (Y/N)

CAVM:Backup* MIPS UMF VM 171 MIPS 7/1/2018 6/30/2019 No

CA Dynam/T for z/VM MIPS UMF VM 171 MIPS 7/1/2018 6/30/2019 No

CAVM:Secure*MIPS UMF VM 171 MIPS 7/1/2018 6/30/2019 No

CA Dynam for VSE Plus UMF VSE 171 MIPS 7/1/2018 6/30/2019 No

'With respect to perpetual licenses. Start Date and End Date refer to the start date and end date for Support.
"If no date stated, the start date is the Effective Date of the Order Form. The dates set out in the CA Software tables shall in no way be deemed to

impact or change the Effective Date of this Order Form.
All amounts are exclusive of taxes which will be payable in addition to the fees listed above.

Product Deliveries

Any CA Software identified with "NO" under the heading entitled "Ship" above was previously delivered to Customer by CA and therefore wili not be

delivered to Customer again. CA Software identified with a "yes" will be delivered to Customer following execution of this order. The CA Software
shall be delivered by electronic delivery ("ESD"). In the event of electronic delivery, no tangible personal property will be delivered. Such electronic

delivery may not automatically provide for an exemption from applicable sales or use tax. Any operating system identified as "Generic", "GA", or
"MULTI-PLATFORM" denotes such operating systems for which the CA Software Is made generally available by CA in accordance with CA current

published specifications.

Product Migration

• The Product(s) listed in the table below under the column "Original Product(s)" have been terminated and replaced with the Product(s) listed
under the column "Migrated Productfs)".

• In consideration of the termination of the Original Product(s) licenses, CA makes available to Customer licenses of the Migrated Product(s).

Agreement Number: 00046876.0 / DO -145607
Version Number; 0

Page 1 of 2 8/6/2018 10:22 AM



ca
technologies

CA, Inc. ("CA")

2291 Wood Oak Drive Herndon, Virginia 20171

Order Form

• Customer shall cease using the Original Product(s) following a transition period not to exceed 90 days, as of the date of receipt of the Migrated
Productfs);

• All financial obligations relating to the Original Product(s) remain valid and enforceable and are applicable to the Migrated Product(s), and
• The Migrated Product(s) are subject to the Agreement and this Order Form.

CA Contract Original Product(s) Migrated Product(s)

40262379 CA Dynam/D Disk Management / DYNAMDOOl CA Dynam for VSE Plus / DYNAMPOOl

40262379 CA Dynam/FI File Independence / DYNAMFOOl CA Dynam for VSE Plus / DYNAMPOOl

40262379 CA OynamA TAPE MANAGEMENT / DYNAMT004 CA Dynam/T for z/VM MIPS / DYNTMP004
40262379 CA VM:Backup* / VMBKUP004 CA VM:Backup* MIPS / VMBKPM004

40262379 CA VM:Secure*/ VMSECR004 CA VM:Secure* MIPS / VMSECM004

Audit

vyithin thirty (30) days of CA's written request, Customer agrees to furnish CA with such information and access to its facilities and its Affiiiates'
facilities and records as CA may reasonably request in order to verify its compliance with this Order Form and the Agreement. Such audit shall take
place no more than once per twelve (12) month period and only during regular business hours on Customer business days.

Intellectual Property infringement

Any claim for Indemnification involving allegations related to a third party's Intellectual property rights shall be governed exclusively by Exhibit G of
the Governing Contract.

Initial Payment: Wiring Information

Customer to wire the total initial payment due on or before the due date through a Same Day Fed Wire. For subsequent payments listed herein, CA

will send Customer an invoice containing the applicable remit to address or updated wire transfer information at least 30 days prior to each respective

due date. As of the date of this Order Form, the following wire transfer routing information applies: Wells Fargo Bank NA, ABAH121000248, Account
Name: CA, Inc. Lockbox Account#: 2000028313816.

Entire Agreement

This document, and any applicable exhibits or referenced Governing Contract and applicable supplementary terms as defined herein constitutes the
entire agreement of the parties and supersedes all prior communications, understandings and agreements relating to the subject matter hereof,
whether oral or written. No term or condition contained in Customer's purchase order or similar document will apply unless agreed upon hereunder,

even if CA has accepted the order set forth in such purchase order, and all such terms or conditions are otherwise hereby expressly rejected by CA.

No modification or claimed waiver of any provision herein shall be valid except by written amendment signed by authorized representatives of
Customer and CA.

STATE OF NEW HAMPSHI

Signature:

Name:

Title:

Date: '/V-Sio

CA

Signature:

Name:

Title:

Date:

rLi k'g-T
Princ'pft-l Sa-i-g^
? |36|ir

Agreement Number: 00046876.0 / DD -145607
Version Number: 0

Page 2 of 2 8/6/2018 10:22 AM



State of New Hampshire

Department of State

CERTJFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify thatCA, INC is a Delaware Profti

Corporation registered to transact business in New Hampshire on June 2S, 1984.1 furthcrccrtify that all fees and documents

required by the Secretary of State's ofTicc have been received and is in good standing as far as this office is concerned; and the

attached is a true copy of the list of documents on flle in this offtcc.

Business ID: 77417

Ccnincate Number: 0004110664

%

fi&i

o

1'^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I9lh doy of June A.D. 2018.

William M. Gardner

Secretary of State



CA, INC.

Certificate of Assistant Corporate Secretary

I, David Goldman, being a duly authorized Assistant Corporate Secretary of CA, Inc., a Delaware

corporation (the "Corporation") and In my capacity as such officer, to the best of my knowledge and based

solely upon information provided to me by Company personnel, certify as follows:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of

authority (the "Board DOA") to the Chief Executive Officer of the Corporation, duly adopted by the

Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of certain

excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for

Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the

Corporation as of August 1, 2009 (the "Sales DOA").

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegatlon of Authority for

Execution of Sales or Services Agreements executed by the Chief Financial Officer of the Corporation as

of January 29,2014 (the "Sales SubDOA" and, together with the Board DOA and the Sales DOA, the

"Delegation Authorizations").

4. The Delegation Authorizations have not been revoked and are now in full force and effect.

5. The following person has been duly appointed to the position(s) set forth opposite his or

her name below along with his or her true signature:

Name

Lisa A. Kiefer

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of August 30, 2018.

.a
David R. Goldman

Assistant Corporate Secretary



EXHIBITA

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011 (amended as of August
10, 2017)

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief

Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and it

hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,

authorized to take any and all actions, including to execute any and all documents, to effectuate the

purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2 i

Other

Commercial Sales Agreements and other agreements, commitments, reports and filings in the

ordinary course pf business.

Excerpt 3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and implementation of
this Policy, including for purposes of applying any transaction limits under this Policy, policies
and procedures using reasonable assumptions and customary valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly prohibited
herein) of any authority granted herein to any officer or employee of the Company or of any
Subsidiary, or to any team, committee or other group that includes such officers or
employees;

Excerpt 4

"1. Definitions:

Commercial Sales or Services Agreements means agreements between the Company and Third Parties or
Related Entities providing for the use, licensing or distribution of Company products by such Third Parties
or Related Entities.

Related Entitv means, any corporation, partnership, joint venture or other entity in which the Company
holds an interest, other than a Subsidiary.

Third Party means any entity other than the Company or any of its Related Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub- delegates
authority with respect to pricing, discount approval, and approval of contractual terms and conditions

(such subject matter to be determined by any person with the authority to sign, as described below), as
they relate to Commercial Sales Agreements and agreements for the Company to provide funding,
discounts or other.support to Third Parties in their efforts to offer the Company's offerings for sale,

license or distribution to customers ("Marketing Agreen\ents"), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions includes

the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except where

specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief Financial
Officer ("CFO") and his or her designees identified and named as Company signatories in any separate
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and
Marketing Agreements executed from time to time by the CFO and approved by the General Counsel, the

Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board

DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used In this document shall have the following meanings:

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group Executive, Worldwide
Sales and Services, EVP and Group Executive, Enterprise Solutions and Technology Group, EVP and Group
Executive, Mainframe and Customer Success Group, and EVP and General Counsel as in force and posted on
the CA Intranet at the lime of execution..

b. "Commercial Sales or Services Agreements" means agreements between the Company and Third Parties or
Related Entities providing for the use, licensing or distribution of Company products by such Third Parties or
Related Entities.

c. "Related Entity" means any corporation, partnership, joint venture or other entity in which the Company holds
an interest, other than a Subsidiary.

d. "Third Party" means any entity other than the Company or any of its Related Entities or Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the existing

subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the authority to enter Into
Sales or Services Agreements on behalf of the Company (the "Sales DOA").

Pursuant to this authority, the undersigned hereby subdelegates authority to enter Into Sales or Services Agreements on

behalf of the Company with Third Parties or Related Entitles after receipt of evidence of the requisite approvals under

the Sales DOA and TAP to the officers and employees of the Company to the Individuals set forth below; provided,

however, that the authority to enter into Sales or Services Agreements on behalf of the Company with the Israeli

Ministry of Defense under this subdelegation Is limited to Redacted, Redacted, Lisa Klefer, Redacted, Redacted and

Redacted.

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Lisa A. Klefer Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted

Redacted Redacted

Redacted Redacted

Redacted Redacted

Redacted Redacted



CERTIFICATE OF LIABILITY INSURANCE
OATE(MM/DCVYYYY)

05/22/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER/S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement|s).

PRODUCER

Aon Risk Services Northeast, inc.
New York NY office *
199 water Street
New York ny 10038-3551 USA

CONTACT
NAME:

WC.NVextl: <«6) 283-7122 800-363-010S
E-MAIL
ADDRESS;

INSURER(S| AFFORDINO COVERAGE NAICf

INSURED

CA, Inc. and all Subsidiaries
One CA Plaza
islandia NV 11749 USA

INSURER A National Union Fire ins Co of Pittsburgh 1944S

INSURER B New Hampshire Insurance Company 23841

INSURER C Illinois National Insurance Co 23817

INSURER 0 American Home Assurance Co. 19380

INSURER E ACE Property & Casualty Insurance Co. 20699

INSURER F

COVERAGES CERTIFICATE NUMBER: 570071331400 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WfTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested

Tsroc ^
W8D
vm
wvo

PflUeVEFF
mwaol''TYPE OF INSURANCE POLICY NUMBER

POLICY EXPJMMmrVYYYYl limitsLTR

-r
COMMERCIAL OENERAL LIABILITY

CLAlHSJilAOe OCCUR

GEmAOQREQATE LIMIT APPLIES PER:
PRO

JECT
POLICY

L  I viFvii I ■

OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

OWNED

AUTOS ONLY
HIRED AUTOS

ONLY

Csmp 0«l:t1.000

UMBRELLA LIAB

EXCESS UAB

SCHEDULED

AUTOS

NON-OWNED

AUTOS ONLY
CcS Owl: 11.000

X OCCUR

CLAiMS-MAOE

DEO I X [retention $10,000
WORKERS COMPENSATION ANO

EMPLOYERS' LIABILITY

ANY PROPRIETOR / PARTNER I EXECUTIVE

OFFICER/MEMBER EXCLUOEOT
(Minditery In NH)
R yti. dPttf b* undor
description of operations below

SIR applies per policy ter

04/01/2018

04/01/2018

04/01/2018

wwms

IS & Condi 1

4/01/2019

04/01/2019

04/01/2019

04/01/2019

64/Oi/JOiO

EACH OCCURRENCE

tsomrmrRERTED
premises lEe oceufrentel

MED EXP (Any on* pcrion)

PERSONAL S ADV INJURY

OENERAL AOOREOATE

products- COMP/OPAOO

COMBINED SINGLE LIMIT
lEeeetidenn

BODILY INJURY (Pe> peoon)

BODILY INJURY (Per eccWeM)

PROPERTY DAMAGE

(Per ecpldeni)

EACH OCCURRENCE

AOOREOATE

PER STATLITE

E.L. EACH ACCIDENT

E.L DISEASE-EA EMPLOYEE

E.L. CMSEASE-POLKY LIMTT

$1,000,000

$1,000,000

$10,000

$1,000,000

$3,000,000

$3,000,000

$1,000,000

$S,000,000

$5,000,000

$1,000,000

$1,000,000

$1-, 000,000

DESCRIPTION OF OPERATIONS I LOCATIONS' VEHICLES (ACORD 101, Addlllonil Rtmirkt Schedule, tniy be iltiehed R mere epeec U required)

State of New Hampshire Office of Information Technology is listed as an additional insured as their interest may appear with
regards to general liability.

g

CERTIFICATE HOLDER CANCELLATION

State of NH
office of Information Technology
ATTN: Chief Information Officer
Concord NH 03301 USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE !
EXPIRATION DATE THEREOF, NOTKE WILL BE DELIVERED IN ACCORDANCE WITH THE I
POLICY PROVISIONS. i

AUTHORIZED REPRESENTATIVE ■
j

ACORD 25 (2016/03)
01988-2015 ACORD CORPORATION. Ail.rights roserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID; 460000000525

LOC#:

ADDITIONAL REMARKS SCHEDULE
ACENCY

Aon Risk' Services Northeast, inc.

NAMED INSURED

CA, Inc. and all subsidiaries

POLICY NUMBER

See certificate Number: 570071331400

CARRIER

See Certificate Number; 570071331400

NAIC CODE

EFFECT/VE DATE:

Page _ of _

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liabilily Insurance

INSURER(S) AFFORDING COVERAGE NAIC #

INSLIRER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES ^ policy below does not include limit information, refer to the corresponding policy on the ACORD
certificate form for policy limits.

INSR

LTR TYPE OF INSURANCE
ADDL

INSD

SUDR

WVD

POUCV NUMBER
POLICY

EFFECTIVE

DATE

(MM/DD/YYVV)

POLICY

e.\piration

, DATE

(MM/D0/YYY1T

LIMITS

WORKERS COMPENSATION

C n/a

CFL)

SIR applies per policy te

04/01/2018

ffls & Condit'

04/01/2019

ons

D N/A

CCA) '
SIR applies per policy te

04/01/2018

ffls & condi t'

04/01/2019

ons

8 N/A

(MA, OH, WA. WI)

SIR applies per policy te

04/01/2018

ns & condi t'

04/01/2019

ons

8 N/A

Cak,az,il.ky.nc,nh.nd.pa

SIR applies per policy te

04/01/2018

as & condi c

04/01/2019

ons

'

ACORD 101 (2008/01) e 2008 ACORD CORPORATtON. All righu r*ttrv«d.

Tht ACORD name and logo ara raglatarad marki of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271.1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Deois Goulet

Commissioner

July 10, 2017

His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source contract

amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor #174878)
(PC # 1002001) to increase the amount not to exceed by $417,600 from $6,878,301.31 to $7,295,901.31
to provide software licenses to support the Department of Safet/s (DOS) mainframe, also used by New
Hampshire Employment Security (NHES), for up to one year effective from the date of Governor and
Executive Council approval through June 30,2019.

The Governor and Executive Council approved the original contract on June 4, 2008, Item #4,

and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013, Item
#17; July 2, 2014 Item lA; April 20, 2016 Item #21; July 13, 2016, Item #15; and October 26, 2016 Item

#47.

SFY

Funding to support the DOS mainframe shall be

paid by a third party(not to exceed) Amount Totals

2018 Paid by third party DolT - IT for DOS Technology

Software

$417,600 $417,600

In the event that DOS no longer requires the use of the mainframe and the licenses, third party

payments will be discontinued and NHES will continue to pay for their portion of the mainframe
licensing. Funds for NH Employment Security are available for State Fiscal Year (SFY) 2018 in the
following account. 100% Other (Agency Class 027) funds: the Class 27 used by NHES to reimburse
DolT for this work Is 100% Federal Funds.

SFY

CAT#-OEPT#-AGENCY#-ACTIViTY#-ACCOUNTING

UNITff-DEPT NAME-AGENCY NAME-ACCTG UNiT

NAME

CLASS-OBJEa-ACCOUNT DESCRIPTION

Amount Totals

2018 01-03-03-030010-76270000 DolT- IT for NHES

038-500177 Technology Software $91,658.40 $91,658.40

EXPLANATION

"innovotiVc Tcchno/ogies Today for New Hampshire's Tomorrow" /



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

This contract is sole source because the Department of-Safety and NH Employment Security

have exhausted all contractual extensions and require continued support of the proprietary utility and

support software from this vendor. This amendment is a request to continue the use of CA software

licenses until the mainframe system applications are replaced. At the time of the last agreement with

the vendor, the Department of Safety and NH Employment Security had planned to replace the

mainframe system with other technologies; however, the replacement system implementations have

been delayed. As a result of the late delivery of the DOS replacement technology Into a production

environment, the responsible contractor (third party), will be funding the licensing required to support
the mainframe system.

The amendment provides for two product sets. Product Set 1 defines licenses required by both

DOS and NHES, and Product Set 2 defines licenses required by NHES only. If DOS no longer needs the

mainframe licenses then, with a 30 day notice to CA, Inc., Product Set 1 will be cancelled and Product

Set 2 will be purchased for NHES support only. NHES may also terminate the contract with a 30 day

notice to CA, Inc. Included in the contract amendment is the right for the State to assign its payment

obligations under this contract to a third party and the State intends for a third party to provide
payment for the licenses required by the Department of Safety. Funds for the Product Set 1 will not

require an encumbrance since the payment will be made by the third party. Funds are encumbered for

Product Set 2 only.

The Department of Information Technology respectfully requests your approval.

Respectfully submitted,

Denis Goulet

DG/ik

2009-007H

RID #20587

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT H

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, Item #4, amended on June 17, 2009, Item # 16; June 23, 2010, Item #20; June 19,
2013, Item #17; July 2, 2014, Item #1A; April 20, 2016, Item #21; July 13, 2016, Item #15; October 26,
2016, Item #47 (herein after referred to as the "Agreement"), CA, Inc. (hereinafter referred to as the
"Vendor") agreed to supply certain software products and maintenance services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the "Department") acting for the benefit of the State, certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to increase the Contract price by S417,600 to bring the total
conb^t price to $7,295,901.31;

WHEREAS, the State has the right and intends to assign its payment obligations under this contract to a third
party;

WHEREAS, The Vendor agrees to provide DoS and NHES mainframe software maintenance for the month(s)
paid in 30-day increments until 6/30/2018;

WHEREAS, The Vendor agrees that the State may terminate this contract for convenience with a 30 day
written notice;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows;

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limiiation by increasing the amount by
$417,600 from $6,878,301.31 to $7,295,901.31.

2. Amend the Statement of Work section 8.7.2 Termination for Convenience by adding:
8.7.2.3 The State may, at its sole discretion, terminate the use of the Product Set 1 and/or Product Set 2, by
thirty (30) days written notice to CA. In the event of such termination for convenience, the State shall pay CA
the prorated fees, for Product Set 1 and /or Product Set 2, for the Deliverables through the date of termination.

3. Delete Deliverable Payment Schedule 1.1. Firm Fixed Price. Replace as following:

This is a Not to Exceed Contract in the total amount of $7,295,901.31.

Description
7/1/16-

6/30/17
7/1/17-6/30/18

7/1/18-

6/30/19
Total

DHHS Product

Suite
$315,576.39 $325,639.61 $327,041.52 $968,257.52

DOS IDMS Suite $159,653.13 •$417,600 N/A $577,253.13

Initial all pages ^
Vendor Initials DatekJSihi Page 1 of 5



STATE OF NEW HAMPSHIRE

OFHCE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT H

NHES VMA'SE

Suite
$50,306.92 * N/A $50,306.92

Total for

Distributed

Product Suite

$93,993.06 $96,990.35 $97,407.90 $288,391.31

Total for Network

Services
$41,061.42 $42,370.80 $42,553.21 $125,985.43

Totals $660,590.92 $882,600.76 $467,002.63 $2,010,194.31

•Product Set 1 will be available for purchase to support the IX)S and NHES at $34,800 per month
and upon termination of Product Set 1, Product Set 2 will be available for purchase to support
NHES at 7,638.53 per month.

3. Product Deliverables:

Delete 1.1.2 Capacity Purchase, and Replace with the following:

1.1.2 Capacity Purchase
From the effective date of the contract amendment until May 30, 2018 or until State provides a
30 day termination notice, whichever comes first. State may order Product Set 1 in 30 day
increments for $34,800 per month.

Product Set 1

Mainframe CA Software License Operating Authoriaed Use Start End Date Ship

Type' System Limitation Date*' (Y/N)

CAOynam/TTAPE MANAGEMENT UMF VM 171 MIPS 7/1/2017 6/30/2018 NO

CAVMiBackup* UMF VM 171 MIPS 7/1/2017 6/30/2018 No

CA VMrSecure* UMF VM 171 MIPS 7/1/2017 6/30/2018 No

CA MASTERCAT* VSAM Catalog Management UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA Explore Performance Management for CICS UMF VSE 171 MIPS 7/1/2017 6/30/2018 NO

CA Dynam/0 Disk Management UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA Oynam/Fl File Independence UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA Dynam/TTAPE MANAGEMENT UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA Explore Performance Management UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA FAVER 2 VSAM Data Protection UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA Explore Performance Management UMF VM 171 MIPS 7/1/2017 6/30/2018 No

CAADS for CA-IDMS~ UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA ADS Option for APPC UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CAIDMS/DB Audit Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA Culprit'" for CA-tDMS'" UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA IDMS'" DML Online Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA OLQ* Online Query for CA-IDMS'" UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA IDMS'" Performance Monitor Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA IDMS'"/DC Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CAIDMS*" SQL Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CA IDMS'" Server Option UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

CAIDMS/DB UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

Initial all pages
Vendor Initials Date jl 7 Page 2 of 5



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT H

•With respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support.
**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in the OA
Software tables shall in no way be deemed to impact or change the Effective Date of this Order Form.
All amounts are exclusive of taxes which will be payable in addition to the fees listed above

Future Dropped Products and Remaining Payments

Customer must provide CA thirty (30) day notice to terminate all of the following products during the term
of this Order
Mainframe CA Software License Operating Authorised Use

Type- System limitation

CA MASTERCAT* VSAM Catalog Management UMF VSE 171 MIPS

CA Explore Performance Management for CICS UMF VSE 171 MIPS

CA Oynam/TTAPE MANAGEMENT UMF VSE 171 MIPS

CA Explore Performance Management UMF VSE 171 MIPS

CA PAVER 2 VSAM Data Protection UMF VSE 171 MIPS

CA Explore Performance Management UMF VM 171 MIPS

CA ADS for CA-IDMS"" UMF VSE 171 MIPS

CA AOS Option for APPC UMF VSE 171 MIPS

CAIDMS/DB Audit Option UMF VSE 171 MIPS

CA Culprif for CA-IDMS~ UMF VSE 171 MIPS

CA iOMS'" DML Online Option UMF VSE 171 MIPS

CA OLQ* Online Query for CA-iOMS'- UMF VSE 171 MIPS

CA IDMS™ Performance Monitor Option UMF VSE 171 MIPS

CAIDMS-ZDC Option UMF VSE 171 MIPS

CA IDMS- SQL Option UMF VSE 171 MIPS

CAIDMS'" Server Option UMF VSE 171 MIPS

CA IDMS/D8 UMF VSE 171 MIPS

As of the termination date, the product(s) listed above will be terminated, subject to Customer's obligation to
maintain the confidentiality of such products and to pay any outstanding fees due under such licenses.
Customer hereby represents that it will delete from its computer system(s) all copies of those products
designated above and such copies will either be destroyed or returned same to CA as of the termination date.

After the thirty (30) days from receipt of termination notice and beginning the first day of the following
month, the monthly payments will decrease from $34,800.00 to $7,638.20 for the following remaining
products identified as Product Set 2:

Product Set 2

Product Name Operating System Authorited Use

CA Oynam/TTAPE MANAGEMENT VM 171-MIPS

CAVM:Backup* VM 171-MIPS

CAVM:Secure* VM 171-MIP5

CA Oynam/D Disk Management VSE 171-MiPS

CA Oynam/FI File Independence VSE 171-MIPS

Retired Product Clarification

Initial all pages i .
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT H

For clarification purposes, the 171 MIPS of CA Dynatn/T TAPE MANAGEMENT VSE listed under
Additional Software Licenses ~ Department of Safety will be retired as of 6/30/2017 and is not a part of the
extension herein.

1.1.3 Attachment A: CA Order Form U 00023944.0 is incorporated herein.

TABLE 1: Contract 2009-007H - License and Maintenance of Utility Software, Contract Amendment
Descriptions

,e.0NTRACTAND^ENDMENT5:^AMENDMENT# y' DATES. ̂ (CONTRAqT#^;.'"^-!^]

Contract #2009-007 Original Contract July 1, 2008 ihrou^ June 30,
2013

$ 2,857.389

Amendment #2009-007A First Amendment July 1, 2009 through June 30,
2013

$  9.977

Amendment #2009-007 B Second Amendment July 1, 2010 through June 30,
2013

$  10,875

Amendment #2009-0070 Third Amendment June 30, 2013 through June
30,2016

$  2.229,611

Amendment #2009-007D Founh Amendment January 1, 2014 through June
30.2016

$  146,460

Amendment #2009-007E Fifth Amendment April 20, 2016 through June
30.2016

$  31,395

Amendment #2009-007F
Sixth Amendment

July 1, 2016 through June 30,
2019

$1,504,994.31

Amendment 2009-007G
Seventh Amendment

July 1, 2017 throu^ June 30.
2019

$87,600.00

Amendment 2009-007H . Eighth Amendment July 1. 2017 through June 30,
2019

$417,600.00

fciPsir

Initial all pages . . i l l
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT H

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date:
CA, Inc. P

Corporate Si^tureNotariied:
STATE OF

> ̂
COUNTY OF

Qn this the day of NVj-SySi 2017, before me, ^ - ,
. the undersigned Officer X—^

personally appeared and acknowledged her/himself to be the>^\WLv yA
of e- (^o. . a corporation, and that she^e, as ̂ ch
^  V cncl \ c> cA BetAg authorized to do so, executed the foregoing instrument for
the purposes th^i\ contained, by signing the name of the corporation by her/himself as

N 'u.tX

IN WITNESS WHEREOF I hereunto set my hand and official seal.

ro
Notary Public/Justice of the Pwce ,

My Commission Expires: \\
llotjiv I'ublic, Slate ol N3w Yoik

(SEAL) 5Q2Q320

O'itiiliC'J in Sullolk County .
L;;pifas June 23,

S hi

O

tate of New Ha re

Date::  7 s'
Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Date: 2/5^
State of New Hampshire, Departments^ Justice

Initial all pages \y i i t ^ I
Vendor Initials tX)< Date yf ̂  rj H Page 5 of 5



CA, FNC.

Certificate of Assistant Corporate Secretary

The undersigned, Kristen W. Prohl, being a duly authorized Assistant Corporate Secretary of CA,
Inc., a Delaware corporation (the "Corporation"), hereby certifies that:

1. Attached hereto as Exhibit A is a true copy of (i) certain resolutions approving a
delegation of authority (the "Board IX)A") to the Chief Executive Officer of the Corporation, duly
adopted by the Board of Directors of the Corporation at a meeting held on May 10, 2011 as amended
to date; and (ii) a true copy of certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Commercial Sales and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the "Sales DOA").

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27,2015 (the "Sales SubDOA" and, together with the Board DOA and the
Sales DOA, the "Delegation Authorizations").

4. The Delegation Authorizations have not been revoked and are now in full force and
effect.

5. The following persons have been duly authorized to enter into Sales or Services
Agreements on behalf of the Corporation:

Name

Lisa A. Kiefer

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of July . 2017.

Kristen W. Prohl '

Assisjant Corporate Secretary

STATE OF NEW YORK )

COUNTY OF Nivl Vuk )

On July ^ . 2017 before me, personally came Kristen W. Prohl, to me known, who by me duly
sworn, did acknowledge and swear that he is the Assistant Corporate Secretary of CA, Inc., the
Corporation described in the foregoing Certificate, and that the contents^of the foregoing are true and
correct.

WiaiAM J. PLUaNSKI

Nelwy PubMe. tett d Naw Yofk

OmHM ki MMv VM Oeunly
OowNlw lie* lOjfttS

otary Public



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10,2011

Excerpt 1

RESOLVED, that the amended policy re Delegation of Authority from the Board of Directors to
the Chief Executive Officer of OA, Inc. (May 10, 2011), in substantially the form presented at this
meeting, be, and it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized.to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other

X. Commercial Sales Agreements and other agreements, commitments, reports and filings in
the ordinary course of business.

Excerpt 3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitation:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes

^  such officers or employees;

Excerpt 4

1. As used in this policy (the "Policy") regarding the delegation of authority from the Board
of Directors to the Chief Executive Officer of CA, Inc. (the "Company"), the following
terms shall have the following meanings:

1  c. "Commercial Sales Agreements" mean agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.

g. "Related Entity" means any corporation, partnership, joint venture or other entity
in which the Company holds an interest, other than a Subsidiary.



i. "Third Party" means any entity other than the Company or any of its Related
Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Commercial Sales and Certain Marketing Agreements

Eicerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company's offerings for
sale, license or distribution to customers ("Marketing Agreements"), to the officers and employees of the
Company as set forth below.

Excerpt 2
/ _

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer, ('-CFO") and his or her designees identified and named as Company signatories in any
separate written sub-delegation of authority for the execution and delivery of Commercial Sales ■
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a.

b.

c.

d.

"TAP" means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Main^me and Customer Success Group,.
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

"Commercial Sales or Services Agreements" means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

"Related Entity" means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

"Third Party" means any entity other than the Company or any of its Related Entitles or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1,2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the "Sales DOA").
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Redacted, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Lisa A. Kiefer Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted

Redacted Redacted



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CA, INC. is a Delaware Profit

Corporation registered to transact business in New Hampshire on June 25, 1984. 1 further certify that ail fees and documents

required by the Secretary of State's office have been received and is in good standing as far as this office is concerned.

Business ID: 77417

s
o

A

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 27ih day of June A.D. 2017.

William M. Gardner

Secretary of State



ACOKCf CERTIFICATE OF LIABILITY INSURANCE
OATEiMwocwrm)

03/27/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTinCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if th* carStflcatB holder it an ADDITIONAL INSURED, tht pollcy(lBB) mutt have ADDITIONAL INSURED provitlont or bt tndorttd.
If SUBROGATION IS WAIVED, Subject to the terme end conditJone of the policy, certain pollclee may require en endoreemenL A etatement on
thie certificate doea not confer right* to the certificate holder In lieu of euch endoreement(e j.

PRODUCER

Aon Risk Services Northeast, inc.

New vork ny office
199 water street
New York ny 10038-3551 USA

CONTACT
NAME:

K.E-1: ir^.Nd.l; 8O9-J"-01O5
E-MAIL
ADDRESS:

IN8URER(8) APPOROINO COVERAQE NAKS

INSURED

CA. inc. and all Subsidiaries
One Computer Associates Plaza
islandia ny 11749 USA

WSURERA: National union Fire Ins Co of Pittsburgh 19445

wsuRERB; Illinois National insurance Co 23817

wsuRERC: American Home Assurance Co. 19380

INSURER0: New Hampshire Ins Co 23841

MSURERE: ACE Property A Casualty Insurance Co. 20699

INSURER F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Umlfi ihown «r* at rMjUMttd

WSff
TYPE OP mSURANCe I POUCY NUMBERbFEkSP)

COMMERCIAL OENCRAL liABUTY

OCCURCLAIMS-MAOE

GENI. AGORECATE LIMfT APPLIES PER:

POLICY

OTHER:

clTBTTOTF^ 0A/01/2017 UA/Ui/^Uio Each OCCURRENCE

OUJUkCe TO RENTES
PREMISES (E» oecufrtneal

MED £XP (Any on« p«non)

PERSONAL « AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGO

$1,000,000

$1,000,000

$10,000

$1,000,000

$3,000,000

$3,000,000

AUTOMOBLE UABUTV

ANY AUTO

OWNED

AUTOS ONLY

HIRED AUTOS

ONLY

SCHEOULEO

AUTOS

NCN^OWNEO

AUTOS ONLY

CA 1921914

(AOS)

CA 192I91S

(MA)

04/01/2017

04/01/2017

04/01/20H

04/01/2018

COMBINED S/NCLE LIMIT

(6» tcMfin
$1,000,000

BOOILY INJURY (Par parton)

BOOLY INJURY {Par aedMnl)

PROPERTY DAMAGE

(Par aeeidanU

$5,000", Wo
UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MAOE

xoKmrnrmr 04/01/2017 EACH OCCURRENCE

$5,000,000

0ED| X [RgTEWnON 110.000
WORKERS COMPENSATION AND
EMPLOYERS-UABUTY

ANY PROPRIETOR < PARTNER / CXECUTIVe
OPPKCRMEMBER EXCLUOEDT

(Mandatory ki NH)
If yai, daacrtba urMtt
DESCRIPTION OP OPERATONS balcw

Tfw

B

wc653i6J4?g 104/01/2017
(AOS)

SIR applies per policy terhs & condl

W5I7J3IJ

ions

y  PER
* STATUTE

e.L EACH ACCIDENT $1,000,000

E.L OrSEASE-EA EMPLOYEE $1,000,000

EL OISEASE4>OUCY UMIT $1,000,000

OESCRIPTtON OP OPERATIONS I LOCATIONS I VEHICLES lACORO 10', AddWonal RamtiAa Sclwdula. may ba ittaehad K mara apaea N rmiubad'

State of New Hampshire office of information Technology is listed as an additional insured as their interest may appear.

•yf

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Office of Information Technology
27 Hazen orive
Concord nh 03301 USA

SHOULD ANY OP THE ASOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF. NOTICE WU. BE OEUVERED M ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

01988-2015 ACORD CORPORATION. All rights reserved

ACORO 25 (2016/03) The ACORD name and logo are registered marks of ACORD

m



yXCORCf

AGENCY CUSTOMER ID: 460000000525
LOC #:

ADDITIONAL REMARKS SCHEDULE Page _ of _
AOeNCY

Aon Risk Services Northeast, Inc.
NAMED INSURED

CA, Inc. and a11 Subsidiaries

POUCY NUMBER

See Certificate Number: 570065887313

CARRIER

See Certificate Number: 570065887313
NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER

INSURER

INSURER

INSURER

1

ADDITIONAL POLICIES ^ policy below does not include limit inlbrTnaiion, refer to the corresponding policy on the ACORD
certificate form for policy limits.

tNSR

LT*
T\-FE OF r.YSURA,YCE

ADDL

INSO

SUBR

WVD POUCY NU.MBCn

POLIO'

Errtcnvx

OATT

fMM/DD/VVY'V)

POLICY

EXPrRATION

DATE

IMM/DO/YYYYl

LIMITS

WORKERS COMPENSATION

B N/A WC023102473

(FU)

SIR applies per policy te

04/01/2017

flis A conditt 3ns

C n/a WC023102474

(CA)

SIR applies per policy te

04/01/2017

ms & conditr

04/01/2018

3ns

0 n/a WC023102475

(HA. OH. WA. WI)

SIR applies per policy te

04/01/2017

ms & conditi

04/01/2018

ons

•

ACORO 101 (200M1) e 200< ACORD CORPORATION. An rishO rt«*rv*d.

The ACORD namt and logo ara roglawrad marfit e< ACORD



•  )

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

^7^

Deois Goulet

Commissioner

September 26,2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source contract
amendment and exercise an option for service with OA, Inc. (formerly Computer Associates, Inc.) of
Islandia, New York (Vendor SI74878) (PC # 1002001) to increase the amount by $87,600 from
$6,790,701.31 to $6,878,301.31 to provide software licenses to support the Department of Safety's
mainframe for an additional three months, effective from the date of Governor and Executive Council
approval through June 30, 2019.

The Governor and Executive Council approved the original contract on June 4, 2008, Item #4,
and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013, Item
#17; July 2, 2014 Item lA; April 20,2016 Item #21; and July 13, 2016, Item #15.

Funds are available for State Fiscal Year (SFY) 2017 in the following accounts. 100% Other
(Agency Class 027) funds. Coi-ho-p

CAT#-DEPT#-AGENCY#-ACnVrry#-ACCTG

UNIT#- DEFT NAME-AGENCY NAME-ACCTG

ONITNAME

CLASS CODE-ACCOUNT CODE - OBJ

fACCOUNTIDESC

JOB# SFY 2017

31-03-03-030010-77030000 DoIT-Central IT Services
338-500177 Software License/Maintenance

03230017 $87,600.00

EXPLANATION

This contract is sole source because the agency has exhausted all contractual extensions and
requires continued support of the proprietary utility and support software from this vendor.

This amendment is a request to continue the use of CA software licenses until the mainframe
system application is replaced. An option for month to month service with an additional cost was
identified in the amendment approved by Governor and Council on July 13, 2016. The Department of

"Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page2

Safety is exercising this option and requesting an additional three (3) months of service, October through
December, 20)6. The cutover to the new system is planned for November, 2016 and will require the
need for the mainframe to run through December. At the time of the last agreement with the vendor, the
Department of Safety had planned to replace its mainframe system with other technologies by September
30, 2016, however, the replacement system implementation has been delayed.

The Department of Information Technology respectfully requests your approval.

Respectfullv submitted,

Denis Goulet

DG/mh

2009-007G

"Innovative Technologies Today for New Hampshire's Tomarrow"



STATE OF NEW HAMPSHIRE

OFHCE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT G

WHEREAS, puRuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4,2008, Item #4, amended on June 17,2009, Item #16; June 23,2010, Item #20; June 19,
2013, Item #17; July 2, 2014, Item #1A; April 20. 2016, Item #21; July 13, 2016, Item #15 (herein after
referred to as the "Agreement"), CA, Inc. (hereinafter referred to as the "Vendor') agreed to supply certain
software products and maintenance services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafter referred to as the
"Department") acting for the benefit of the State, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 9.16; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor svish to increase the Contract price by $87,600 to bring the total
contract price to $6,878,301.31.

WHEREAS, The Vendor agrees to provide DoS mainframe sohware for additional Capacity Purchase three (3)
months.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the panics agree as follows;

\

The Agreement is hereby amended as follows;

1. "Amend Section 1.8 of the General Provisions of the Agreement; Price Limiiailon by increasing the amount by
$87,600 from $6,790,701.31 to $6,878,301.31.

2. Delete Deliverable Payment Schedule 1.1, Firm Fixed Price, Replace as following:

Description 7/1/16-

6/30/17

7/1/17-

6/30/18

7/1/18-

6/30/19

Total

DHHS

Product Suite S315.576.39 $325,639.61 $327,041.52
$968,257.52

DOS IDMS

Suite
$159,653.13 N/A N/A $159,653.13

NHES

VNWSE

Suite

$ 50,306.92 N/A N/A $50,306.92

Total for

Distributed

Product Suite

$93,993.06 $96,990.35 $97,407.90 $288,391.31

Total for

Network

Services

$41,061.42 $42,370.80 $42,553.21 $125,985.43

Totals

$660,590.92 $465,000.76 $467,002.63 $1,592,594.31

Initials \ Page I of 4



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT G

3. Product Deliverables:

Delete I.I.2 Capacity Purchase, and Replace with the following:

1.1.2 Capacity Purchase
From the effective date of the contract amendment until December 31, 2016, or when a
subsequent 30 day increment is not purchased, whichever comes fust. State may order the
following product set at the following fees in 30 day increments at $29,200.00.

Product Set Term/171 mp$ Fee

CA ADSforCA-IDMS™

CA ADS Option for APPC

CA IDMS'7DB Audit Option

CA 1DMS'-/DB

CACulprlf" for CA-iOMS-"

CA IDMS'" DML Online Option 3 months $87,600.00

CA OLQ* Online Query for CA-IDMS'"

CA iOMS~ Performance Monitor Option

CA iDMS'"/DC Option

CA IDMS'" SQL Option

CAIDMS'" Server Option

CA Explore Performance Management

CA FAVER 2 VSAM Data Protection

CA Dynam/0 Disk Management

CA Dynam/Fi File Independence

CA Dynam/r TAPE MANAGEMENT

CA MASTERCAT* VSAM Catalog Management

CA Explore Performance Management for CICS

TABLE 1: Contract 2009-007A - License and Maintenance of Utility Software, Contract Amendment
Descriptions

'  .;1'C0NTiUCT>iu>
AMEWiMENT ND!VfBKRi2;o

..tii ■■ • -V ; •

>WENDM^ i

TYFE^r -
■ ■ E^Ecn>^ dates-;-'

.'f
■:'brr

CONlfekCT
■•-H"'-AMOWHT

Contract #2009'007 Original Contract July I. 2008 through June 30,
2013

S  2,857,389

Amendment #2009-007 A First Amendment July 1,2009 through June 30,
2013

$  9,977

Amendment #2009-0078 Second Amendment July 1, 2010 through June 30,
2013

$  10,875

pages
Initials Page 2 of 4



STATE OF NEW HAMPSHIRE

OFnCE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILrrY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT G

Amendment #2009-007C Third Amendment June 30, 2013 through June 30.
2016

S  $2,229,611

Amendment #2009-0070 Fourth Amendment January 1. 2014 through June
30,2016

$  146,460

Amendment #2009-007E Fifth Amendment April 20, 2016 through June 30,
2016

$  31,395

Amendment #2009-007F
Sixth Amendment

July 1,2016 through June 30,
2019

$1,504,994.31

Amendment 2009-007G Seventh

Amendment

October 1, 2016 through
December 30, 2016

$87,600.00

.•.'ffrGONTRACT.^j;;

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modiHcation shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date: ^ I 1 I Li?UaajuOl
\ Inr ICA, Inc.

Corporate Si^ture Noiariied: ^
STATE

COUNTY OF^

—On this theSl^ day ( . 2oto. before me. fv\ " O ' \
L  r rNC\^ . the undersigned Officer aWVjg.<;^Q.^ . ̂ \\w^i r , the undersigned Utticer WVOcX \ c ̂ a \X

r

 .
personally appeared and acknowledged her/himself to be the jt f\t\ .
of 1 , a corporation, and^atSe/heVw such \j ^

r «- C beiM authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOF 1 hereunto set my hand and ofTicial seal.

Notary Public/Justice ̂  the Peace

My Commission Expires:

(SEAL) 3.01^

Ocseiie Musicaro

hoiary Public, Stale of Nsn York
No. 5080920

Qualilied in Sullolk County
Comriilaaion Expires June 23,

ial all pages
idor Initials Page 3 of4



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

contract amendment G

State of New H^empsblre

Date
Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

AA-TiCyS' Date: iO jl ^ ̂
/WStale of New Hampshire, D^artmenftf Justice

Initial all pages
VMirtfir Iniftsk ^endor Initials ^ of ̂



CA, INC.

Certificate of Assistant Secretary

The undersigned, Aaron M. Schleicher, being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the "Corporation"), hereby certifies that:

1. Attached hereto as Exhibit A is a true copy of (i) certain resolutions approving a
delegation of authority (the "Board DOA") to the Chief Executive OfTiccr of the Corporation, duly
adopted by the Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a
true copy of certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Commercial Sales and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the "Sales DOA"),

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the "Sales SubDOA" and, together with the Board DOA and the
Sales DOA, the "Delegation Authorizations").

4. The Delegation Authorizations have not been revoked and are now in full force and
effect.

5. The following persons have been duly authorized to enter into Sales or Services
Agreements on behalf of the Corporation:

Name

Maria T. Speciale

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of September
2016.

Z
Aaroir^. Sc
Assistant Secretary

STATE OF NEW YORK )

)ss.
COUNTY OF SUFFOLK )

On September 22.. 2016 before me, personally came Aaron M. Schleicher, to me known, who
by me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CAi Inc., the
Corporation described in the foregoing Cetiificaie, and that the contents of the foregoing are true and
correct.

ii^fv Publle - 8tat» ol
No 02J06055954

My comml«»on ExplfW +
Public



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011, amended as of May 13, 2014), in substantially the form
presented at this meeting, be, and it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to lake any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other

X. Commercial Sales Agreements and other agreements, commitments, reports and filings in
the ordinary course of business.

Excerpt 3

Implied Authorirics

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without
limitation:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;

Excerpt 4

As used in this policy (the "Policy") regarding the delegation of authority from the Board
of Directors to the Chief Executive Officer of CA, Inc. (the "Company"), the following
terms shall have the following meanings: ^

c. "Commercial Sales Agreements" mean agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.



g. "Related Entity" means any corporation, partnership, joint venture or other entity
in which the Company holds an interest, other than a Subsidiary.

i. "Third Party" means any entity other than the Company or any of its Related
Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Commercial Sales and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company's offerings for
sale, license or distribution to customers ("Marketing Agreements"), to the officers and employees of the
Company as set forth below.

•

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer ("CFO") and his or her dcsignees identified and named as Company signatories in any
separate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdclcgation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a.

b.

c.

d.

"TAP" means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

"Commercial Sales or Services Agreements" means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

"Related Entity" means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

"Third Party" means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdclcgation that amends or supersedes the
existing subdclcgation, the CEO delegated to the CFO the authority to subdelegate or rcdelegate the
authority to enter into Sales or Services A'greements on behalf of the Company (the "Sales DOA").
Pursuant to this authority, the undersigned hereby subdelcgates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Patties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services.. .
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Redacted, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Maria T. Speciale

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted s Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted

Redacted Redacted



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary of Stale of the Stale of New Hampshire, do hereby certify thalCA, INC. is a Delaware Profii

Corporation re^tercd to trtuiioct business in New Hampshire on June 25, 1984.1 ftirther certify that all fees and documents

required by the Secretary of State's office have been received and is In good standing as far as this office Is concerned.

Business 10:77417

as

V
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4*
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-ct

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hfunpshirc,

this 5th day of October A.D. 2016.

William M. Gardner

Secretary of State



State of New Hampshire

Department of State

10/5/2016 3:22:29 PM

CA. INC.

1 Computer Associates Plaza

Islandia, NY, 1 1749, USA

Enclosed is (he acknowledgment copy of your filing. It acknowledges this office's receipt and successful filing of your

documents.

Should you have any questions, you may contact the Corporation Division at the phone number or email address below.

Please reference your Business iD Number when contacting our oHice.

Please visit our website for helpful information regarding all your business needs.

Sincerely,

Corporation Division

Business ID: 77417

Filing No: 3373938

Mailing Address • Corporation Diviiion, NH Deputmcnt of State, 107 North Malct Street, Room 204, Concord, NH 03301-4989
Physical Location • Slate House Annex, 3rd Floor, Room 317, 25 Capirol Street, Concord, NH

Phone; (603)271-3246 | Fas: (^3)271-3247 | Emsll: corporote^os.nh.gov | Website: f03.nh.gov
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION rBClfVofXJGY '•

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-80O-735-2964

www.nh.gov/doil

1^ ̂

Denis Goulet

Commissioner

June 24, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source, retroactive
contract amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor
«174878) (PO H 1002001) to increase the amount by $ 1,504,994.31 from $5,285,707.00 to $6,790,701.31
for software licenses, related maintenance, upgrades and technical support services to maintain mainframe
computing and network resources retroactive to July 1, 2016 upon Governor and Council approval
through June 30, 2019.

This agreement was originally approved by the Governor and Executive Council on June 4, 2008,
Item #4, and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013,
Item #17; July 2,2014 Hem 1 A; April 20,2016 Item #21.

Funds are available for Slate Fiscal Year (SFY) 2017 and are anticipated to be available In SFY
2018 and SFY 2019 based upon the availability and continued appropriation of funds in the future
operating budget, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office, If needed and justified. 100V« Other (Agency Class 027) funds: The Class 027 used by the
agencies to reimburse DoIT is 42Vo General, 31% Federal, 13% Highway, and 14% Other.

SFY

CAT#-DEPT#-AGENCY#-ACTIVrrY#-ACCTG

UNIT#- DEPT NAME-AGENCY NAME-ACCTG

JNTTNAME

CLASS CODE-ACCOUNT CODE - OBJ
(ACCOUNT) DESC

JOB# AMOUNT

2017
01-03-03-030010-77030000 DoIT-Central IT Services
338-500177 Software License/Maintenance

03950047 $315,576.39

2017
)l-03-03-030010-76270000 DolT-lT for NHES
338-500177 Software License/Maintenance

03270071 $50,306.92

2017
31-03-03-030010-77030000 DolT-Central IT Services

338-500177 Software License/Maintenance
03230017 $72,053.13

2017 01-03-03-030010-77030000 DolT-Ccntral IT Services 03030093 $41,061.42

"Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hauan
and d)e Honorable Council
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)38-500177 Software License/Maintenance

2017
>1-03-03-030010-77030000 DoIT-Central IT Services
>38-500177 Software License/Maintenance

03030005 $93,993.06

SFY 2017 Total $572,990.92

20IS
D1 -03-03-030010-77030000 DolT-Central IT Services

>38-500177 Software License/Maintenance
03950047 $325,639.61

2018
>1-03-03-030010-77030000 DolT-Central IT Services

>38-500177 Software License/Maintenance
03030093 $42,370.80

2018
>1-03-03-030010-77030000 DoIT-Central IT Services

>38-500177 Software License/Maintenance
03030005 $96,990.35

SFY 2018 Total $465,000.76

2019
>1-03-03.030010-77030000 DolT-Central IT Services

038-500177 Software License/Maintenance
03950047 $327,041.52

2019
DI-D3-03-0300IO-77030000 DoIT-Cenlral IT Services
>38-500177 Software License/Maintenance

03030093 $42,553.21

2019
01-03-03-030010-77030000 DoIT-Central IT Services

038-500177 Software License/Maintenance
03030005 $97,407.90

SFY 2019 Total $467,002.63

Graod Total $I,504.994J1

EXPLANATION

This contract is being submined retroactively because of delays in getting accurate quotes from
the vendor, which held up negotiating final pricing.

This contract is sole source because the agency has exhausted all contractual extensions
and requires continued support of the proprietary utility and support softwaic from this
vendor. CA, Inc.'s proprietary utility and support software has been used by the Department of
Information Technology to efficiently monitor and manage the mainframe computing resources
and to support software maintenance and development of critical business applications for the
Department of Health and Human Services, Department of Safety and New Hampshire
Employment Security. Both Department of Safety and New Hampshire Employment Security plan to
replace their mainframe systems with other technologies in SFY17, and therefore will no longer use and
pay for CA, Inc. software products after that time.

CA, Inc.'s proprietaiy utility and support software has been tightly integrated into the
Departments' business applications and performs necessary and important services, including

•  Database management services
•  Batch job scheduling services
•  Performance monitoring and tuning services
•  Software change management services
•  Tape management services
•  Data protection and security services
• Network device monitoring services
•  Failure notification services

'Innovative Technologies TodayforNewHampshire's Tomorrow'
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This complex integration has occurred over several years of the I!>epartments' business
applications evolution and has resulted in significant operation efficiencies and controls.

Alternative products to CA, Inc.'s utility and support software were investigated and were
reviewed for their function, and the effort required to implement the conversions. The net result of the
cost of the software and maintenance, the cost of resources to staff conversion efforts, the cost risk of
negatively impacting both State and Federal mandated service levels, and training time required, would
not result in any savings. We are saving over S2 million in the license fees and maintenance price by
entering into a three year, bundled agreement with CA, Inc.

The Department of Information Technology has reviewed and approved the request for this
contract amendment and we respectfully request your approval.

Respcctfullyjsubmitted,

Denis Goulet

Commissioner

DG/mh

2009-007F

RID 18448

'Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT F

WHEREAS, pursuant to an Agreement approved by Govcmor and Council, as a result of Contract 2009-
007. on June 4, 2008, Item #4, amended on June 17, 2009, Item #16, and on June 23, 2010, Item #20, and on June
19,2013, Item #17, and on July 2, 2014, Item #1 A. and on April 20. 2016, Item #21, (herein after referred to as the
"Agreement"), CA, Inc. (hereinafter referred to as the "Vendor") agreed to supply certain software products and
maintenance services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hereinafter referred to as the "Department") acting for the benefit of llw
State, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be mtxlified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respeas;

WHEREAS, the Department wishes to increase the contract price by $1,504,994.31 bring the total contract
from $5,285,707.00 to $6,790,701.31.

WHEREAS, the Department wishes to extend the Agreement from July 1, 2016 through June 30,2019;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows;

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement; Completion Date by changing the
completion date to June 30,2019.

2. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $1,504,994.31 from $5,285,707 to $6,790,701.31.

3. Amend Section 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the
following:

Sharon Williams

CA. Inc.

2291 Wood Oak Drive

Hemdon, VA 20171
(703)708-3221
.Sharon, willium.s@ca.com

4. Amend Section 8.16; Notice of the SOW by replacing the current CA Address with the following:

CA, Inc.

2291 Wood Oak Drive

Hemdon. VA 20171
Attention: Public Sector Legal

5. Amend Statement of Work Section 4.2 State Contract Manager with the following:

Iniliii jJi pages
DolT Coniract Amendment
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT F

Wendy Pouliot, Director
Department of Information Technology
27 Hajzen Drive

Concord, NH 03301

Tel: 603-223-5746

Email; wendv.ooulioi®doii.nh.gov

6. Amend the table 8.6 Dispute Resolution Personnel in the Statement of Work and replace with:

LEVEL CA THE STATE CUMULATIVE

ALLOTTED

TIME

Primary Rene Hruska

Sr. Business Manager
Wendy Pouliot, Director, 5 Business Days

First Jack Lustig
Area Business

Manager

Wendy Pouliot. Director,* 10 Business Days

Second Bemadette Nixon*

SVP - Area Manager

Wendy Pouliot. Director. IS Business Days

7. Amend Exhibit A: Contract Deliverables of the Agreement to add the following Section 1.2A Amendment F
Product Deliverables below:

1.2A Amendment F Product Deliverables

The tables below detail the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period commencing July I, 2016 through June 30, 2019.

SMtwara Liccaaes •

DcpartCDcat of Information
Tc^oioiy- Data Center

Fometiy Kjwwn As
Software Uceoacs

Auth

MIPS

SFY

2017

Autb

MIPS

SPY201S

Auth

MIPS

STY

2019

OpSya Lie

Type

CA Endevor Soft^'iuT Change

Manager

AllFuiion CA Endevor

Change Manager

639

MIPS

Up to716
MIPS

Up to
803

MIPS

MVS UMF

CA Endevor Softuvc Change
Manager Automated
Configurvlion

AllFufion CA Endevor

Change Manager
Auiocnaled Conriguration
Option

639

MDPS

Up to 716

MIPS

Up to

803

MIPS

MVS UMF

CA Endevor SoAware Cliange

Manager for MainAame
Extended Processors

AllFusion CA Endevor

Change Manager
Extended Processors

Option

639

MIPS

Up to7l6
MIPS

Up to
803

MIPS

MVS UMF

CA Endevor SoAware Change
Manager External Security
Interface

AllFusion CA Endevor

Change Manager Interface
for External Security

639

MIPS

Up to 716
MIPS

Up to
803

MIPS

MVS UMF

UnicenlerCA-JCLCheck Unicenter CA-JCIXheck 639 Up to 716 Up to MVS UMF

Iniiial all pages
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STATE OF NEW HAMPSHIRE

OFHCE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT F

Workload Automation Utility MIPS MIPS 803

MIPS

CA One TAPE'

MANAGEMENT

Brightstor CA-1 Tape
Management

639

MIPS

Up to 716
MIPS

Up to
803

MIPS

MVS UMF

CA InteiTest Batch

AllFusion CAMnterTesi

Batch

639

MIPS

Up to 716
MIPS

Up to
803

MIPS

MVS UMF

CA Database Analyru^ for
DB2 for zJOS

Uniccnier Database

Analyzer forDB2 for
z/OS

639

MIPS

Up to 716
MIPS

Up to
803

MIPS

MVS UMF

CA DeiectonSi for DB2 for

iA3S

Unicenter Detector for

DB2 for z/OS

639

MIPS

Up io7I6
MIPS

Up to

803

MIPS

MVS UMF

CA Plan Analyzer for DB2 for
i/OS

Unicenter Plan Analyzer
for DB2 for z/OS

639

MIPS

Up to 716
MIPS

Up to
803
MIPS

MVS UMF

CA RC/Mgralor for DB2 for
2;os

Unicenter RC/Migralor
for DB2 for z/OS

639

MIPS

Up to716
MIPS

Up to

803

MIPS

MVS UMF

CA RC/Quexy for DB2 for
j/OS

Unicenter RC/Query for
DB2 for z/OS

639

MIPS

Up to 716
MIPS

Up to
803

MIPS

MVS UMF

CA RC/Updale for DB2 for
z/OS

Unicenter RC/Update for
DB2 for z/OS

639

MIPS

Up to 716
MIPS

Up to
803

MIPS

MVS UMF

Software Liccttse-

DcpartnxQl of loformatioB
TcduiolefyfDepartme&t of; -
Safctr

Fonmrty Koown Aj
Software Llcenacf

.Auth

MIPS

SFY

2017

Atltb ̂

MIPS

SFY 201S

Atlth

MIPS

SFY

2019

OpSyi Lie

Type

CA Dynam fD Disk
Manaeefnent *

Brightstor CA- Dynam/D
Disk Management

171MPS Retired Retired VSE UMF

CA Dynajti/TTape
Manaeement*

Brightstor CA-Dynam/T
Tape Management

171 MPS Retired Retired VSE UMF

CAMASTERCAT VSAM

Catalos Manaiemeni*

Brighuior CA
MASTERCAT VSAM

Catalog Management

171

MIPS

Retired Retired VSE UMF

.CA Explore Performance
Management for CICS
fVSE)'

Unicenter CA-Explorc
Performance Management
•forCICS fVSE)

171

MIPS

Retired Retired VSE UMF

CA PAVER 2 VSAM Data

Protection*

Brightstor CA-FAVER 2
VSAM Data Protection

171

MIPS

Retired Retired VSE UMF

CA Dyrum fT Tape
MaruKetneni*

Brightstor CA-DynanVT
Tape Management

17!

MIPS

Retired Retired VM UMF

CAVM:Backup*

Brightstor CA
VMiBackup

171

MIPS

Retired Retired VM UMF

CA VM:S<cuTt* eTrustCA VM:Secure

171

MIPS

Retired Retired VM UMF

CA Explore Performance
Management (VMl*

Unkenter CA-Explore
Performance Management
(VM)

171

MQ>S

Retired Retired VM UMF

Addhhmal Software Lkensca

- DeparCmeot of Safety
Fomrly Knewo As
Software Licenses

Auth

MIPS '

SFY

2017

Aotb

MIPS

SFY 201S

Auth

MIPS

SFY

2019

OpSys Uc

Type

CA Culprit forCA-IDMS* Advantage CA-Culprit for 171 Retired Retired VSE UMF

Initial ail pages
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STATE OF NEW HAMPSHIRE

OFHCE OF INFORMAHON TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F

CA-IDMS MIPS

CA Dynam/Fl File
Independence*

BrighlStor CA-DynanVFl
File Independence

171

MIPS

Retired Retired VSE UMF

CA Djmam /T Tape
Manaxement*

BnghlStor CA-Dynam/T
Tape Manaxement

171

MIPS

Retired Retired VSE UMF

CAADS fofCA-rOMS* Advantage CA-ADS for
CA-IDMS

171

MIPS

Retired Retired VSE UMF

CA [DMS/DB* Advantage CA-IDMS/DB
Database

171

MIPS

Retired Retired VSE UMF

CAIDMS/DB Audit Option*

Advantage CA-IDMS/DB
Database Audit Option

171

MIPS

Retired Retired VSE UMF

CAIDMS DML Online

Option*
Advantage CA-fDMS
Database DML Online

Option

171

MIPS

Retired Retired VSE UMF

CAIDMS/DC OpUon*
Advantage CA-IDMS/DC
Transaction Server Option

171

MIPS

Retired Retired VSE UMF

CA IDMS SQL Option* Advantage CA-IDMS
Database SOL Option

171

MIPS

Retired Retired VSE UMF

CA ADS Option for APPC*
Advantage CA-ADS
Option for APPC

171

MIPS

Retired Retired
VSE UMF

CA OLQ Online Query for
CA-IDMS*

Advantage CA-OLQ
Online Query for CA-
TOMS

171

MIPS

Retired Retired VSE UMF

CA IDMS Performance

Monitor Option*
Advantage CA-IDMS
Database Performance

Monitor Option

171

MIPS

Retired Retired VSE UMF

CA IDMS Server Option* Advantage CA-IDMS
DalabaM Server Option

171

MIPS

Retired Retired VSE UMF

CA Explore Performance
Management*

Unicemer CA-Explore
Performance Management

171

MIPS

Retired Retired VSE UMF

Dbtribattd Prodoci Sidtc-

AUFusloo Lietostd Prugntina
. DcptfUxKBt of Reahh aod
HoBsan SeiTkea- Data
Center

Formerly Knewo Aa
Software Lkcnaa

Aulb

MIPS SFY

2017

AutbMlPS

SFY 2018

Auth

MIPS SFY

2019

Op Syt Uc

Type

CA Harvest Software Change
Manager Named UKr

AllFusion CA Harvest

Change Manager
175

Named

Users

175

Named

Users

175

Named

Users

NT *erpetoa]

CA Harvest Software Change
Managa Named User

N/A 260

Named -

Users

260

Named

Users

260

Named

Users

NT Perpetual

CA Harvest Software Change
Manager Premium Edition -
Named Users

n/a 40

Named

Users

40 Named

Users

40

Named

Users

NT 'erpetual

CA VM-Sccuie® N/A 3-Engine
9/23/16

3-Engine 3-Engir>e VM for Linux JMF

CAVM-Secure® N/A 1-Engine
9/23/16

1-Engine l-Engine VM for Linux L/MF

Ofltct of Information

Tccfaaotofy
Fdnnrriy Kdowii Ae
Softwart Licensee

Auth

MIPS

SFY

2017

Auth

MIPS SFY

2018

Auth

MIPS

SFY 2019

OpSys UcType

CA Spectrum Device Based
Suite

N/A 2300

device

license

2500

device

license

2500

device

license

AiiCA OA

0/S

Perpetual

Initial all pages
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT F

CA cHcalth Device Pricing N/A 2000 2000 2000 All CA GA Perpetual
Without Database device device device 0/S

license license license

7.1 Product CA InteiTest forCIS is terminated on 6/30/2016. See section 9.5 below.

7.2 Product CA ERwin Data Modeler Standard Edition is unsupported on 6/30/2016. See Sections 9.6 and 9.7
below. ,

8. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
9. ADDITIONAL TERMS

9.1 New Product Clause Exclusion

Notwithstanding anything to the contrary in the Agreement, by and between the parties hereto: (i) the CA
Distributed Software herein shall not be construed as a "New Product" for purposes of any prior agreement between
the parties; and (ii) the provisions of any "New Product" provision in any prior agreement shall not apply to the CA
Distributed Software herein or any subsequent license for CA Distributed Software.

9.2 Limited Remedy for Refund
Notwithstanding any term in the Customer's governing contract indicated above, the available remedy for any
refund for a breach of warranty of CA Distributed Software shall be only available for ninety (90) days from the
Effective Date of this Order Form. Following that date, any issues that result from a breach of warranty of the
software's compliance to the Documentation shall be resolved according to CA's support policy if maintenance is
being provided for during the term of this Order Form.

9.3 Import/Export
Customer acknowledges that the CA Offering(s) is subject to control under U.S. law, including the Export
Administration Regulations (15 CFR 730-774) and agrees to comply with all applicable import and export laws and
regulations. Customer agrees that the CA Offering(s) will not be exported, re-exported or transferred in violation of
U.S. law or used for any purpose connected with chemical, biological or nuclear weapons or missile applications,
nor be transferred.or resold, if Customer has knowledge or reason to know that the CA Offering arc intended or
likely to be used for such purpose.

9.4 Virtual Machine Technology
Where the CA Software with an Authorized Use Limitation of Engine. CPU. Server, or Appliance is used on
multiple machines (physical and "virtual") each such use of the CA Software shall be counted for the purposes of
determining the Authorized Use Limiution for that CA Software. A "virtual" PC and server environment is created
where Virtual Machine Technology (which applies to both client and server hardware) is used to enable multiple
instances of an operating system(s) to run on a single computer simultaneously.

9.5 Maintenance Termination

The product(s) listed below (which were licensed to Customer prior to the Effective Date hereof) are not included as
Licensed fhrograms in this order, and the licenses for such product(s) (or maintenance for those products designated
below as perpetual) are hereby terminated, subject to Customer's obligation to maintain the conndentiality of such
products and to pay any outstanding fees due under such licenses. Customer hereby represents that it has deleted
from its computer system(s) all copies of those products that are not designated below as being licensed on a
perpetual basis and has either destroyed or returned same to CA.

Initial all pages
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILirY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT F

Dropped Products Perpetual License Yes/No
Termination

Date

CA InterTest for CICS No 6/30/2016

9.6 Request for Assignment of Unsupported Products
In accordance with paragraph 8.9 of the original License and Maintenance Agreement. 2009-007. CA requests the
State's consent to assign the software ownership and underlying licenses of the ERwin products listed below in
paragraph 9.7 to Parallax Capital Partners. The ERwin products and any support thereof was divested and those
assets sold and transferred to Parallax on March 2,2016. Please acknowledge the State's consent.

9.7 Unsupported Products
ERwin:

The parties acknowledge that the CA ERwin products listed herein ("Divested Licensed Programs") are no longer
owned or supported by CA. and that CA has assigned all of its obligations, duties, right, title and interest in the
Divested Licensed Programs (and all licenses and support with respect thereto) to Parallax C^pita^Partners located
at 23332 Milt Creek Drive, Suite 155 Laguna Hills, CA 92653. Any future licenses or support required by the State
of New Hampshire with regard to the Divested Licensed Programs shall be subject to applicable the fees, terms and
conditions between the Slate of New Hampshire and Parallax Capital Partners.

Divested Licensed Prosrams Divested Date

CA ERwin Data Modeler Siandard Edilion 3/1/2016

DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below;

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract in the total amount of $6,790,701.31.

This Firm Fixed Price Contract includes the following:

Description 7/1/16-

6/30/17

7/1/17-

6^0/18

7/1/18-

6/30/19

Total

DHHS Product

Suite
$315,576.39 $325,639.61 $327,041.52 $968,257.52

DOS IDMS Suite
$72,053.13 N/A N/A $72,053.13

NHES VMri/SE

Suite
$ 50.306.92 N/A N/A $50,306.92

Total for

Distributed Product

Suite

$93,993.06 $96,990.35 $97,407.90 $288,391.31

Total for Network

Services
$41,061.42 $42,370.80 $42,553.21 $125,985.43

Totals $1,504,994.31

Iniiial all pages
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STATE OF NEW HAMPSHIRE

OrnCE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT F

Due Date Total Fees Due

7/1/2016 $572,990.92 USD
7/1/2017 $465,000.76 USD

7/1/2018 $467,002.63 USD

1.1.1 MVS MIPS Schedule Authorized Use Limitation

a.July 1.2016-Junc30.20l7 639 MIPS
b.Julyl.2017-June30.2018 716MIPS
C.July 1.20l8-Junc30.20I9 803 MIPS

1.1.2 Capacity Pur^ase
From the efTeciive date of the contract amendment until June 30, 2017, or when a subsequent 30. day

increment is not purchased, whichever comes first. State may order the following product set at the following

Product Set Term Fee

CAADS for CA-IDMS'"

CA ADS Option for APPC

CAIDMS'"/OB Audit Option

CA iOMS^VDB

CA Culprit™ for CA-IDMS'*'

CA IDMS™ DML Online Option 30 Days $29,200.00

CA OLQ* Online Query for CA-IDMS'"

CA IDMS'" Performance Monitor Option

CAIDMS'"/DC Option

CAIDMS'" SQL Option

CA IDMS*" Server Option

CA Explore Performance Management

CA FAVER 2 VSAM Data Protection

CA Dynam/D Disk Management

CA Dynam/FI File Independence

CA DynamA TAPE MANAGEMENT

CA MASTERCAT* VSAM Catalog Management

CA Explore Performance Management for CiCS

1.13 Supplemental Fees

Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafter for the term of the agreement.

In the event, the State may increase the Licensed MIPS capacity daring the Term above 500 MIPS upon pri
written notice to OA and payment of OA's one-time supplemental license fee equal to SI.398.00 fo
Iniiial all pages
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATON TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT F

additional MIPS (the "SLF'), plus an annual usage and maintenance fee equal to $245.00 for each additional
MIPS (the "SUMF*).

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be tillable
upon the State's giving notice to CA of its desire to increase the licensed MIPS Capacity. The State shall pay
the fee within thirty (30) days after the upgrade is completed, notwithstanding any installment payment
schedule for the initial license fee. The License Fee and Usage and Maintenance fee shall be prorated for the
year of the increase and shall be payable in full thereafter

One Time Supplemental License Fee (SLF) $1,398.00 per MIPS

Annual Supplemental Usage and Maintenance Fee( SUMF) $245.00 per MIPS

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $7,079,018.31.

TABLE 1: Contract 2009-007A - License and Maintenance of Utility Software^ Contract Amendment
Descriptions

CONHUCT AND AMEhTDMBNT AMENDMENT

"TYPE
i" EKFBCI'lVE pATES:;'

>. CONTRACT

1  • AMOUNT

Coniraci «2009-007 Original Cpntract July I. 2008 through June 30,
2013

$  2,857,389

Amcndmern #2009-007A First Amendmem (A) July 1.2009 through June 30.
2013

$  9,977

Amendment #2009-007B Second Amendment July 1, 2010 through June 30,
2013

$  10.875

Amendment #20094X)7C Third Amendment June 30, 2013 through June 30,
2016

$  $2,229,611

Amendment #2009^7D Founh Amendment January 1. 2014 through June
30.2016

$  146,460

Amendment #2009-007E Fifth Amendment April 20.2016 through June 30,
2016

$  31.395

Amendment #2009*007F
Sixth Amendment

July 1. 2016 through June 30.
2019

$1,504,994.31

CONTRACT

TOTAL ;
y , $6,790;701J1

Initial all pages
DoIT Contract Amendment



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT F

Except as provided herein, t]l provisions of the Agreement shai] remain in full force and effect. TNs modification shall take
effect upon the approval date from the Covernor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

'SporiAOo Date:

Corporate Signature Notarized: aj /STATE OF AJ yn rHa
COUNTY OF,

On this the ̂ 3 day of . 2016_. before me. M
th^ndersigned OfTicer U^n/^ Si'VrV^I^personally Mpeared and acknowledged her/himself to be the

ft Jjpi ^ fj , p' <'r'C ' a corporation, arxl that
sheAc, as such / A/a t uu e/^. a J being authorized to do so. executed the foregoing
instrument for the purposes therein contained by signing the name of the corporation by her/himself as
L c .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

CA. Inc.

/ki.
ihc/JustlNotary Puimc/Justice of the Peace

My Commission Expires: eufbHAM-FORTUNATO
NtMaiy PubAc. ftrtaofNtwYotk

(SEAL) NO.01FO8237B74^  CKrf«lnSuWkC«rty^
Term 09im March 20.2011^

State of New Hampshire

Date:

Denis Goulet, Commissioner

Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

^ State of New Hampshire, Department of Justice

InitiiJ ill pages >
DoIT Contract Amendment

CA. Inc. Initials Page 9 of 9 SP



Business Entity Page 1 of 2

K
Corporation Division

Search

By Business Name
By Business ID
By Registered Agent

Annual Report
File Online

Guidelinet

Name Availability
Name Appeal Process

Date: 6/27/2016 Filed Documents
(Annual Report History, View Images, etc.)

Business Name History

Name

CA - IT Management Software

CA, Inc.

COMPUTER ASSOCIATES INTERNATIONAL,
INC.

Name Type

Legal

Home State

Prev Legal

Corporation • Foreign • Information
Business (0:

Status:

Entity Creation Date:

State of Business.:

Principal Office Address:

Principal Mailing Address:

Last Annual Report Filed Date:

Last Annual Report Filed:

77417

Good Slartding

6/25/1984

DE

1 Computer Associates Plaza
islandia NY 11749

1 CA Plaza

Islandia NY 11749

6/27/2016 10:35:33 AM

2016

Registered Agent
Agent Name; C T Corporation System

Office Address: 9 CapHoi Street
Concord NH 03301 -

Mailing Address:

Important Note: The statue reflected for each entity on this website only
refers to the status of the entity's filing requirements with this office, it does
not necessarily reflect the dfscipllnary status of the entity with any state
agency. Requests for disciplinary Information should be directed to agencies
witf) licensing or other regulatory authority over the entity.

Prtvicv Micy I Aecmitrutr Mcy | Sict H«p | Cvrtia Ui

https://www.sos.nh.gov/corporale/soskb/Coip.asp7381852 6/27/2016



af ̂eixr ̂ ampBl^tre
department of ̂ tate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)

Delaware corporation, is authorized to transact business in New Hampshire and qualified

on June 25,1984. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed
the Seal of the Stale of New Hampshire,
thislS'*' day of February, A.D. 2016

William M. Gardner

Secretary of State



CA, INC.

Certificate of Assistant Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the "Corporation"), hereby certifies that:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of
authority (the "Board DOA") to the Chief Executive Officer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of
certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the

Corporation as of August 25,2015 (the "Sales DOA").

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27,2015 (the "Sales SubDOA" and, together with the Board DOA and the
Sales DOA, the "Delegation Authorizations").

4. The Delegation Authorizations have not been revoked and are now in full force and
effect.

5. The following persons have been duly authorized to enter into Sales or Services
Agreements on bchalf of the Corporation:

Name

Maria T. Speciale

fN WITNESS WHEREOF, the undersigned has signed this Certificate as of June 2016.

M Eglawrcnce

Assistant Secret

STATE OF NEW YORK )
)ss.

COUNTY OF SUFFOLK )

On June ̂ "7 ,2016 before me, personally came Lawrence M. Egan, Jr., to me known, who by
me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the contents of tbcibcegoing arc true and wrrcct^

Comniieton BiA* Novwnb* 16,

i*iev5lbi?St2e'5New Notary Public
'No.01SN«3330®4



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of DIreaors to the Chief
Executive OfTicer of OA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and
it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other

Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

Excerpt 3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (irKluding authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;

Excerpt 4 ^

I. Definitions:

Commercial Sales or Services Agreements means agreements between the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company products by
such Third Parties or Related Entities.

Related Entity means, any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

means any entity other than the Company or any of its Related Entities or Subsidiaries.



EXHrBITB

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Eicerpt I

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
fijnding. discounts or other support to Third Parties in their cflbrts to oficr the Company's offerings for
sale, license or distribution to customers ("Marketing Agreements"), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifica(ty indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer ("CFO") and his or her designees identified and named as Company signatories in any
separate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdclcgation of Authority for Execution of Sales or Services Agreements

Excerpt I

The following terms used in this document shall have the following meanings:

a.

b.

c.

d.

"TAP" means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP ar»d Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

"Commercial Sales or Services Agreements" means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

"Related Entity" means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

"Third Party" means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the "Sales DOA").
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales OOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Patrick Hofstetter, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Maria T. Specialc

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted

Redacted Redacted



SUB0EL£6An0N OP AUTHORm

FOR EXECUnON OF SALES Oft SERVTCES AOftEEMENTB

By resolutions adopted on May 10, 2011 or such other resolutions that amend or supersede the
existing resolution as may be adored from tlme-to-tlme, the Board of Directors of CA, Inc. (the
"Company*) delegated to the Chief Executive Officer (*CEO') of the Cornpany the authority
(including the authority to subdelegate and redelegate such authority) to enter into Sales or
Services Agreements with Third Parties or Related Entities.

The following terms used In this document shall have the following meanings:

a. "TAP* means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CATntranet at the time of
execution.

b. 'Commercial Sales or Services Agreements' means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Patties or Related Entitles.

c  'Related Entity' means any corporation, partriership. Joint venture or other entity in which
the Company holds an Interest, other than a Subsidiary.

d. 'Third Party' means any entity other than the Company or any of Its Related Entitles or
Subsidiaries.

By subdelegatlon dated August 1, 2009 or such other subdelegatlon that amends or supersedes
the existing subdelegatlon, the CEO delegated to the CFO the authority to subdelegate or
redelegate the authority to enter Into Sales or Services Agreements on behalf of the Company
(the 'Sales DOA'). Pursuant to this authority, the undersigned hereby subdelegates authority to
enter into Sales or Services Agreements on behalf of the Company with Third Parties or Related
Entitles after receipt of evidence of the requisite approvals under the Sales DOA and TAP to the
officers and employees of the Company to the Individuals set forth below; provided, however.
that the authority to enter irito Sales or Services Agreements on behalf of the Company with the
Israeli Ministry of Defense under this subdelegatlon is limited to Allan Clayton, Patrfd( Hofstetter,
Vincent F. Vlllano, Paul Phelan and Raymond Sommerstad Dorothy Urbanclk.

George Applebee Kathryn Jansen-Welch Steven Schlldt

Shalla Ahmed Catherine Kennedy Jean Schultz

Wendy Beem Usa A. Klefer Raymond Sommerstad

Peter 1. Bordonaro Timothy Lyons Maria T. Spedale >

Carmella Bythrow Erin Macchio Izabela Splnazzola

Joseph 1. Carlino Daniel MacLaughlan James W. St. Ctn

Bonnie A. Cergol Louise Madelsh Joseph Starpoil

Annie Cheng-Chu Jennifer May Glenn Stelne

Helena Chow Sean McCaffrey Dorothy Urtianclk

Allan R. Clayton April Meola-Smlmoff Price Vartv

Ann Michele Costello Rosa Murphy Vincent F. Vlllano

Vkkl De Uda Colleen Nleves Sharon Vrona

Kimberly Edwards Roger Norns Marv Weir

Susan.Greenway Earnest Pearson Jacqueline Wentz

Joyce Harding Margaret Persan Debbie Westerman

Marie Hastings Tina RatdlfT Anthony S. Wilson
Mada Hlll-Wlnston Matthew 8. Rlchbourg Joseph J. Zambryski

Patrick J. Hofstetter CIdallna Rivera

Chrtstal R. Humin Irlna Safarcheva

Copyright C 2015 CA, Inc. AO rights reserved. CA, IrK. oor>fldentlel and proprietary information for CA, Inc. Internal use
only. No unauthorized copylrtg or distribution permitted.



Brendan Peter Is authorized to sign lobbying disclosure filings at the federal and state levels In the
US and ̂ EA, and to sign contracts with outside firms to support such filings in the US and EMEA.

This Subdelegatlon of Authority for Execution and Delivery of Sales or Services Agreements (the
'Execution DOA') shall be updated from time-to-tlmc and the then«current copy shall be posted
on the CA Intranet along with all other current delegations of authority.

Dated: May 27, 2015

Richard J. Beckert

Executive Vice President and Chief Financial Officer
CA, Inc.

Copynoht C 2015 CA, Inc AM rights reserved. CA, Inc. confMerttlal artd preprleCBry infbrmatton ror CA, IrK. internal use
oniy. No unauthorized copying or distnbutlon permitted.
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Denis Goulet

Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271.1516 TOO Access: l.flOO-735.2964

www.r\h.gov/doil

^1

5

February 23,2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Information Technology (DoIT) to exercise a
contract amendment with Computer Associates, Inc. (CA) of Islandia, New Yortc (Vendor #174878) on
behalf of the Department of Health and Human Services to increase the contract (PC # 1002001) amount
by $31,395, from $5,254,312 to $5,285,707 effective upon Governor and Council approval throu^ June
30, 2016. This agreement was originally approved by the Governor and Executive council as a result of
Contract 2009-007, on June 4, 2008, Item #4, subsequently amended on June 17, 2009, Item #16; June
23,2010, Item #20, June 19, 2013, Item #17; July 2, 2014 Item 1 A. The Contract end date remains June
30,2016.

Funds are available for State Fiscal Year 2016 in the following account, with the authority to
adjust encumbrances between State Fiscal Years through the Budget Office, if needed and justified
without Governor and Executive Council Approval. Source of Funds: 60V« Geoeral, 40% Federal

SFY

CAT#-DEPT#-AGENCY#-ACTIVrrY«-ACCTG

aim*#- DEFT NAME-AGENCY NAME-ACCTG

UNIT NAME

CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT)
OESC

JOB# AMOUNT

2016 01 -03-03-030010-77030000- DoIT- Central IT

038-500178- Software Mainframe/Network

03950047 S31^95.00

TOTAL $ 31395.00

'Innovatiye Technologies Today for New Hampshire's Tomorrow'



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2

EXPLANATION

The purpose of this request Is to upgrade the speed of the mainframe sofWare which will run an
updated mainframe serving DHHS. The mainframe upgrade was determined to be the most cost effective
manner to meet the hardware requirements to support the Master Data Management sofhvare, which was
selected to provide the software and database which (he DHHS Call Center will rely upon.

The Vendor's proprietary software is used by the Department of Information Techrwtogy to
monitor and manage the mainframe computing resources and to support software maintenance and
development of applications for the Department of Health and Human Services; New England Child
Support Enforcement System. New HEIGHTS (benefits eligibility), and Bridges. The software has
proven reliable and is deeply integrated into the applications and the operations management.

The original contract consisted of multiple computer mainframe operation licenses, some expiring
before the main contract end date of June 30, 2013. Amendments A and B extended sublicenses

originally expiring before the original contract end date, for one year. Amendment C extended the
contract end date from June 30, 2013 to June 30, 2016. Amendment D was due to increased the
processing power of the existing mainframe.

Source of Funds; '60Vo General, 40Ve Federal

The Departments of Health and Human Services and Information Technology respectfully
request your approval of this contract.

Respectfully submitted,

Denis Goulet

Commissioner

DG/mh

Contract 2009-007

RID 18225



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT amendment E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, Item M, amended on June 17, 2009, Item 016, and on June 23, 2010, Item 020, and on June
19, 2013, Item 017 and on July 2, 2014, Item 0IA (herein after referred to as the "Agreement"). CA, Inc.
(hereinafter referred to as the "Vendor" or "CA") agreed to supply certain software products and maintenance
services upon the terms and conditiorts specifted in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafter referred to as the "Department" or the "Stale"), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 8.17; Amendment and the provisions of (he Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor ud Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreemcm in certain respects;

WHEREAS, the Department wishes to increase the contract price by $31,395 to bring the total contract to
$5,285,707

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
AgreerrKnt and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Frovisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $31,395 from $5,254,312 to $5,285,707.

2. Amend Exhibit A: Contract Deliverables of the Agreement by replacing Section 1.2A Amendment 4
Product Deliverables with Section I Amendment 5 Product Deliverables below;

1.2B Amendment 5 Prodnct Deliverables

The table below details the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period commencing July 1,2008 through June 30,2016.

SoTtware Lietasa - Office of

laferamdoB Tcchaologjr-
DataCcater

Feraierlj' Knows As
Software Lkeases

Aath

MIPS

SFY 2016

Revised

Aaft

MIPS

SFY 2016

OpSys Ue

Type

CA Endevor Software Change
Manaeer

AllFusionCA Endevor

Chance Maniser

553

MIPS

570 MIPS MVS UMF

CA Ej>devor Software Change
Minager Automiied
Conftivrition

AIIFution CA Endevor

Change Manager
Automated Configurilion
Ootion

553 MIPS 570 Mips MVS UMF

CA Endevor Software Change
Manager for Mainframe
Extended Procesaort

AIIFusion CA Endevor

Change Manager
Extended Processors

553 MIPS '570 MIPS MVS UMF

Initial all pages
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CONTRACT AMENDMENT E

Option
CA Endcvor Software Chan|e
Manlier External Security
Inierf^

AltFusion CA Endevot

Change Manager Inlerfaee
for External Seeuritv

55} MIPS 570 MIPS MVS UMF

UnkcntcrCA-JCLCheck

WorUoad Automition
Unicenter CA*JCLChcck

Utilliv

553 MIPS 570 MIPS MVS . UMF

CAOneTAPE

MANAGEMENT
Brightsior CA-1 Tape
Manaeemcnl

553 MIPS 570 MIPS MVS UMF

CA InterTctl Batch

AllFtision CA-lnierTest

Batch

553 MIPS 570 MIPS MVS UMF

CAlnteiTest forCICS

AIIFusion CA-JnierTesI

forCICS

553 MIPS 570 MIPS MVS UMF

CA Database Analyzer^ for
OB2rorz/OS

Unicenter Database

Analyzer forDB2for
i/OS

553MIPS 570 MIPS MVS UMF

CA Detector® for DB2 for

2/OS

Unicenter Deteelor for

DB2forzA)S

553 MIPS 570 MIPS MVS UMF

CA Plan Analyzer for DB2 for
2/0$

Unicenta Plan Analyzer
forDB2 for z/OS

553 MIPS 570 MIPS MVS UMF

CA ROMigraior for DB2 for
z/OS

Unicenter RC/Migrxlor
for 0B2 for z/OS

553 MIPS 570 MIPS MVS UMF

CA RC/Query for DB2 for
z/OS

Unicenter RC/Query for
DB2 for z/OS

553 MIPS 570 MIPS MVS UMF

CARC/UpdatcrorD82for
t/OS

Unicenter RC/Updite for
DB2 for z/OS

553 MIPS 570 MIPS MVS UMF

Scftwan Lktofca-

Depaitmest of Inferoudoo
Tortoolop/PeporttaeBt of
Safety

Femcrty Kwwa As
Seftwar* LkcBict '

A«(b

MfPS

SFy2ftl6

ABth

MfPS

SPY 2016

OpSya JJe

Type

CA Dynam /D Disk
Manazefitent *

Brightstor CA- Dynam/D
Disk Mattaeemeni

Retired Retired VSE UMF

CA Dynam /T Tape
Manaeement*

Brightstor CA-Dynati/T
Tape Manatemcnl

tetircd Retired VSE UMF

CA Easyirieve Plus Report
Genentof*

Unicenter CA-Easylrteve
Plus Report Generator

Retired letired VSE UMF

CA MASTERCAT VSAM

Catalot Manaeement*

Brightstor CA-
MASTERCAT VSAM

Cataloc Maniftment

171

MIPS

171

MIPS

VSE UMF

CA Raos* Unicenter CA-Raps Retired Retired VSE UMF

CA Eaptore Performance
Management forCICS
fVSE)*

Unicenter CA-Expfore
Performance Management
forCICSfVSEl

171

MIPS

171

MIPS

VSE UMF

CAFAVER2VSAM Data

Protection*

Brightstor CA-FAVER 2
VSAM Dita Pfpteclbn

171

MIPS

171

MIPS

VSE UMF

CA Dynam fT Tape
Manaeement*

Brightstor CA-DynamT
Tt^ Manaiemeni

171

MIPS

171

MIPS

VM UMF

CA VM:Backuo*

Brightsior CA
VM;Baekup

171

MIPS

171

MIPS

VM ^ UMF

CA VM:Seaife* eTrun CA VMtSecute

171

MIPS

171

MIPS

VM UMF

CA Explore Petformance
Maruteinent < VM)*

Unicenter CA-Explore
Performance Management
(VM>

171

MIPS

171

MIPS

VM UMK
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STATE OF NEW HAMPSHIRE
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LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT E

Addltteaal Software Uetise*

- DcparliDeal at SaMy
Formcrfy Knewo At
Software Uceotet '

Autk

MIPS

SPY201d

Autk

MIPS

SFY

}01<

OpSyi Ue

Type

CA Culprit forCA-lDMS* Advantage CA-Cu1prit for
CA-IDMS

171

MIPS

171

MIPSi

VSE UMF

CA Dymm/D Disk
Manacement*

BnghtSlor CA-Dynant/D
Disk Managemertt

17!

MIPS .

171

MIPS

VSE UMF

CA Dytiam/FtFile
Independence*

BrightStor CA-Dynarrt/FI
File Independence

17!

MIPS

171

MIPS

VSE UMF

CA Dynam fT Tape
Manaiiefneni*

BrightStor CA-Dynatn/T
Tape Management

171

MIPS

171

MIPS

VSE UMF

CAADS fbrCA-lDMS* Advantage CA-ADS for
CAIDMS

171

MIPS

171

MIPS

VSE UMF

CA IDMS /DB* Advantage CA-IDMS/DB
Database

171

MIPS

171

MIPS

VSE UMF

CAIDMS/DB Audit Option*

Advantage CA-IDMS/DB
Database Audit Option

171

MIPS

171

MIPS

VSE UMF

CAIIMS DML Online

Option*
Advantage CA-IDMS
Database DML Online

Option

171

MIPS

171

MIPS

VSE UMF.

CA IDMS/DC Option*
Advantage CA-IDMS/DC
Transactioni Server Option

17!

MIPS

17!

MIPS

VSE UMF

CAIDMS SQL Option* Advantage CA-IDMS
Database SOL Option

171

MIPS

171

MIPS

VSE UMF

CAADS Option for APPC*
Advatiage CA-ADS
Option for APPC

171

MIPS

17!

MIPS
VSE UMF

Ca OLQ Otlinc Query for
CA-IDMS*

Advmtage CA-OLQ
Online Query for CA

IDMS

171

MIPS

171

MIPS

VSE UMF

CA IDMS Perfcrmance

Monitor Option*
Advantage CA-IOMS
Database Perfoimancc

Monitor Option

171

MIPS

171

MIPS

VSE UMF

CA IDMS Server Option* Advantage CA-IDMS
Database Server Option

171

MIPS

171

MIPS

VSE UMF

CA Explore Performance
Manifemeni* UnkenterCA-Explore

Performance Management

171

MIPS

171

MIPS

VSE UMF

DhMbtfted Product Snh^
ADFuidos Lieencd Precmms
- Depnrtmcat of HeaJik aud
Ramos Sertdcet- Doto

Ceater

Fomerlf Ksowa As
Software Liceasei

Autk Uscn

SFY lOK

Autk

UsenSFY

2016

OpSyi Uc

Type

Ca Software Change Manager
Nanwd Ufcr

AllFusion CA Haivest

Change Manager
175

Nantcd

Users*

175

Named

Users*

NT Perp

Ca Software Change Managa
Named User

N/A 260

Named

Users

260

Named

Users

NT Perp

CA Software Change Manager
Premium Edition Named UKrs

N/A 40 Named

Users

40

Named

Users

NT Pcip

CA ERwin Data Modeler AllFusion ERwin Data

Modeler

10 Named

Usen

10

Named

Users

NT Pctp
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LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
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CONTRACT AMENDMENT E

Office of Jafamdoe - Fernerly Kaewa At
'Sertwirc Lleeace* j

1

Autk

Ucctcet

sryioK

Aath

Liecatet

SFY2016

OpSjrt ' lie

Type

CA Spectnitn Device Based
Suite

N/A ?000

device

licenae

2000

devke

license

All CA CA

0/S

Perp

CA cHeallh Device Prking
Without Dal^se

N/A 2000

device

license

2000

devke

license

AIICACA

OS

Pcfp

3. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below;

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a Ftim Fixed Price (FF?) Contract in the total amount of $5,285,707.

This Firm Fixed Price Contract includes the following:

Office of Information

Technology

MVS product set Usage rights specified on
Exhibit A

July 1,2013-June 30,
2016

Dept. of Safety VSE product set Jsage rights specified on
Exhibit A

July 1, 2013- Jurte 30,
2016

Office of Information

Technology

CA Spectrum Products Usage rights specified on
Exhibit A

July 1.2013-June 30,
2016

Dept. Of Health and
Human Services

ALLFusion Products Usage rights specified on
Exhibit A

July i, 2013-June 30,
2016

All Agencies Application Delivery -
New Products

Usage rights specified on
Exhibit A

June 30,2013* June
30.2016

1 ■ Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafter for the term of the agreement.

In the event, the State may increase the Licensed MIPS Capacity during the Tenn above 500 MIPS upon prior
written notice to CA and payment of CA'i one-time supplemental license fee equal to S1,726 for each
additional MIPS (the "SLP), plus an annual usage and maintenance fee equal to $302 for each additional
MIPS (the "SUMP).

In each instance, the SuppleriKntal License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State's giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fee within thirty (30) days afia the upgrade is completed, notwithstanding any
installment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee
shall be prorated for the year of the inaease and shall be payable in full thereafter.

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

UCENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT E

l.I.l Supplemental Fee Schedule for additional 17 MIPS in Amendment E:

Deicrlptioo
7/1/15-

6/30/16
Total

One Time Supptemenial

License Fee,
Incrcmentii MIPS

$29,342 $29,342

Annual Supplemental
Usage & Maintetunce
Fee, Incremental MIPS

from 3/9/16

$2,053 $2,053

Total! • $31,395 $31,395

1.2 Proposed Pay Stream for (he Amendment E Additions to (he Enterprise License
Agreement

Enterprise March 10.2016- TOTAL*

License

Aereemcnt

June 30.2016

Due Date * EfTective Date

CA Software

Renewal

CA Software

ChifiK Mantfer.

Newl.lceruc!

MttntVame SU $29,342 $29,342

Miinfime RUMP $2,053 $2,053

Tetal $31,395 $31,395

*The date upon which CA may issue an invoice to the State, payable per contract exhibit BOS; invoicing.

4. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 2. Total
Contract Price and replacing it wth the section below:

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract (0 the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $5,285,707.

TABLE 1: Contract 2009-007E - License and Maiotenanee of Utility Software, Contract Amendment
Descriptions

«■ ^ •• 1.. f

m

Initial all pases
ViL
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STATE OF NEW HAMPSHIRE

OFnCE Of INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT E

ContrKt #2009-007 Original Contract
July ]. 200s through June 30.

2013
S 2.857.389

Amendment #2009-007A First Amendment (A)
July 1. 2009 through June 30.

2013
J  9.977

Arrtcndment #2009-007B Second Amendment
July 1, 2010 through June 30,

2013
S  10,875

Amendment #2009-007C Third Amendment
June 30,2013 through June 30,

2016
i 2;229,6II

Amendment #2009-0070 Fourth Amendment January t, 2014 through June

30.2016
S  146,460

Amendment #2009-007E Fifth Amendment GAC Approval through June
30.2016

S31,395

COPfTRACT

m:

Except IS provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
cfreci upon the approval date ftom the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year ftrsl above written.

CA, Inc.

Corporate Signature
STATE OF

Date:

On this the day of . 2016. before me, ̂
Ute undersigned OfficcrL\«;/i Mi'fi/. i-€4/" . perjonally appeared and acknowledged her/himself to be the

, a coiporation, and that
ring authorized to do so, executed the foregoing

ling the name of the corporation by her/himself as

fN WITNESS WHEREOF I hereunto set my hand and official seal.

NotaS PeacePublic/Justice

My Commission Expires

(SEAL) MZSfi.

Amendment
Initial ail pages
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LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
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CONTRACT AMENDMENT E

State of New Hampshire

Denis Gould, Commissioner
Department of Information Technology

Date:

Approved by the Attorney General (Form, Substance and Execution)

064,^*^4-^ Date: .3 / 3 /// ̂
State of New Hampshire, Department of Justice

Inlital all pages .
y  DoIT Contract Amendment
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CA, INC.

CcTlificate of Assistant Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the Xorporalion"), hereby certifies that:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of authority
(the "Board DOA") to the Chief Executive Officer of the Corporation, duly adopted by the Board
of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of certain
excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for Sales,
Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the

Corporation as of August 25, 2015 (the "Sales DOA").

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority for
Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27,2015 (the "Sales SubDOA" and, together with the Board-DOA and the
Sales DOA, the "Delegation Authorizations").

4. The Delegation Authorizations have not been revoked and are now in full force and effect.

5. The following persons have been duly appointed to the position(s) set forth opposite his or her
name below;

Name Title

Lisa KJefer Principal, Sales Accounting

IN WITNESS WHEREOF, the undersigned has sigriai^s Certificate as of March 2-5^ 2016.

Lawrence Egan
Assistant Secret

STATE OF NEW YORK )

)ss.

COUNTY OF SUFFOLK)

On March 2016 before me. persortally came Lawrence M. Egan, Jr., to me known, who by
me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA. Inc., the Corporation
descriM in the foregoing Certificate, and that the contents of the foregoing are true and correct..

bINwWl
Na.01



EXHiBrr A

Resolutions Adopted by the Board of Directors at a Meeting Held on May ]0, 2011

Etccrpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA. Inc. (May 10,2011), in substantially the form presented at this meeting, be, and it
hereby Is, approved; and be it further

RESOLVED, that the proper ofTicers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the purposes
and intent of the foregoing resolution or resolutions, consistent with and subject to any other specific
authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other

Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

Excerpt 3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations;

a. establishing policies and procedures to ensure the consistent application and implementation of
this Policy, including for purposes of applying any transaction limits under this Policy, policies
and procedures using reasonable assumptions and customary valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly prohibited
herein) of any authority granted herein to any officer or employee of the Company or of any
Subsidiary, or to any team, committee or other group that includes such officers or
employees;

Excerpt 4

[.Definitions:

Commercial Sales or Services Atirecments means agreements between the Company and Third Parties or
Related Entities providing for the use, licensing or distribution of Company products by such Third Parties
or Related Entities.

Related Entity means, any corporation, partnership, joint venture or other entity in which the Company holds
an interest, other than a Subsidiary.

Third Partv means any entity other than the Company or any of its Related Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Eicerpt I

Pursuit to this authority and subject to the terms of the Board DOA, the CEO hereby sub- delegates
authority with respect to pricing, discount approval, and approval of contractual terms and conditions (such
subject matter to be determined by any person with the authority to sign, as described below), as they relate
to Commercial Sales Agreements and agreements for the Company to provide funding, discounts or other
support to Third Parties in their efforts to offer the Company's offerings for sale, license or distribution to
customers ("Marketing Agreements"), to the ofTicers and employees of the Company as set forth below.

Eicerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions includes
the authority to sub-delegate or re-^elegate tasks or decisions within that authority. Except where
specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief Financial
Officer ("CFO") and his or her designees identified and named as Company signatories in any separate
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and
Marketing Agreements executed from time to lime by the CFO and approved by the General Counsel, the
Coiporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHmrr c

Subdclcgalion of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following tcnns used in this document shall have the following meanings:

a. "TAP" means the Transaction Approval Process approved by the CFO. EVP and Group Executive,
Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions and Technology
Group, EVP and Group Executive, Mainframe and Customer Success Group, and EVP and
General Counsel as in force and posted on the CA Intranet at the time of execution.

b. "Commercial Sales or Services Agreements" means agreements between the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company products by
such Third Parties or Related Entities.

c. "Related Entity" means any corporation, partnership, joint venture or otha entity in which the
Company holds an interest, other than a Subsidiary.

d. "Third Party" means any entity other than the Company or any of its Related. Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation. the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the "Sales DOA").
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agrccmcnis on behalf of the Company with Third Parties or Related Entities after receipt of evidence of the
requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to the
individuals set forth below; provided, however, that the authority to enter into Sales or Services Agreements
on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is limited to
Redacted, Redacted, Lisa Kiefer, Redacted, Redacted and Redacted.

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Lisa Kiefer Redacted

Redacted Redacted Redacted

[Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted kedacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted

Redacted Redacted



of ̂' tia ' ŝcmpsliire
Pepartment of ̂^tate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)

Delaware corporation, is authorized to transact business in New Hampshire and qualified

on June 25,1984. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF. I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 18''' day of February, A.D. 2016

William M. Gardner

Secretary of Stale
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

V Hiz<n Dr., Cor^cord, NH 03301

F«*; 603-271-1516 TDD Access: 1-600-735.2964
wwwj\h.gov/doil

;a

Peter C. Htftiogs
Comtnisiiontr

June 18, 2014

Her Excellency, Governor Margaret Wood Hassen
and the Honorable Coundl

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Information Technology to amend an existing
agreement with Computer Associates, Inc.), One CA Plaza Islandia, New York 11749 (Vendor #
174878) on behalf of ttie Department of Health and Human Services for the provision of mainframe
software licenses and maintenance by increasing the price limitation by $146,460. from $5,107,852 to
$5,2&4,312effecttve June 30, 2014 upon Governor and Executive Couricil approval with no change to
the contract end date of June 30, 2016. The Governor and Executive Council approved the original
contract on June 4, 2008 (Item # 4) Amendment #1 on June 17, 2009 (item #16), Amendment #2 on
June 23, 2010 (Item #20) and Amendment #3 on June 19, 2013 (item #17) which extended the
contract end date to June 30.2016.

Source of Funds: 60% General, 40% Federal. Funding b available In the account listed tieiow with
the authority to adjust encumbrances In each of the State fiscal years if needed and justified.

::ATH)EFrs.AOD«:Ys.AcnvnYi.

^ocTO unm- dept name-aoency
4AHE-A0CTQ UNTTHAMS V-

XASS OOD&AOCOUHT CODE-CLASS
rniB X)B« SFY20I5 SFY 2016

Tout

AMOUNT

03(M)4S-2924-034 - DHHS Capital
Account

45139009 J 164.400 $0 $164,400

01-03-03-030010.77030000 ■ DoIT-

Centrsl IT Services 038-500230-

Software Lic/Maint 03950047 $34,596 ($52,536) ($17,940)

Toul $198,996 ($52,536) $146,460



Hef Excellency, Govema Margaret Wcxx) Hassen
and Honorable Council

June 18,2014
Page 2

EXPLANATION

The purpose of this request is to amend an agreement with Computer Associates, ln& in
order to irraease the processing power of the Vendor's proprietary software, which is used l^y the
Department of Information Technology to monitor and manage mainframe computing resources. In
ader to do this, additional licenses must be purchased from the Vendor. The need to purchase
additional processing power was anticipated In the current contract however recent legisJatrve
changes due to the ACA and the New Hampshire Medlcaid Expansion made It necessary purchase
additional licenses in order to support Increased demand for this processing power by the Department
of Health and Human Services' New HEIGHTS application. This application must undergo upgrades,
enhancements and technology migrations while maintaining mainframe system architecture that is
responsive to users while this transition is underway.

The Vendor's proprietary software has been used by the Department of Information
Technology monitor and manage the mainframe computing resources and to support software
maintenance and development of applications for the Department of Health and Human Services;
New England ChiM Supp^ Enforcement System, New HEIGHTS (benefits eligibilKy), Bridges. New
Hampshire Employment Security, DolT Networks (NH IT Networlts) and the Department of Safety
(SPOTS database and DMV Applications}. The software has proven reliable and Is deeply integrated
into the applications and the operations management.

The Vendor contract conforms to the Office of Information Technology Strategic Goal of
Improving and Standardizing State (^vemment Information Technology Infrastructure, spedficaliy
Software Procurement Streamlining, as documented In the New Hampshire Information Technology
Plan 2005-2(X)9. approved October 16.2005 by the Governor and Executive Council.

The original contract, consisted of multiple computer mainframe operation licenses, some
expiring before the main contract end date of June 30, 2013. Amendments A and B extended
subiicenses orlginaify expiring before the original contract end date, for one year. Amendment C
exter)ded the contract end date from June 30. 2013 to June 30. 2016. This Amendment D increases
the processing power of the existing licenses but the contract end date remains June 30, 2016.

Should the Governor and Executive Council not approve this request. Department of Heatth
and Human Services' software systems would not receive the support necessary to process client
applications and mafntam cases. The lack of systems support would negatively impact New
Hampshire citizens seeking assistance and receiving benefits.
Area Served; Statewide

Source of Funds: 60% General, 40% Federal

The Departments of Health and Human Services and Information Technology respectfully
request your approval of this contract.



Her Excellency, Governor Margaret Wood Hassen
and Honorable Council

June 16. 2014
Pages

Respectfully submitted,

Nicholas A. Toumpas
Commissioner

Department of Heajfh and Hi.
Services

Respectfyjly submitted, / .

Peter C. Hastings ^
Commissioner

Department of Information Technology

PCH/dcp
RIDs #13427, 13428

Contract #2009-0070



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Dr., Concord. NH 03301

Fjx; 603-271-1516 TDDAcwss; 1-000-735-2964

wvAv.nh.gov/doit

Peter C. Hasting*
Co/B/niJSfO/ier

June 18,2014

Nicholas A. Toumpas
Commissioner

Department of Health and Human Services
129 Pleasant Street

Concord, >JH 03301

Dear Commissioner Toumpas:

This letter represents fonna] notification (hat the Department of Information Technology (DoIT)
has approved the Department of Health and Human Services* request to enter into a SI46,4^0 contract
amendment with OA, Inc. as described below and referenced as OFT No. 2009-007D.

This is a request to increase the processing powa of the CA proprietary software
products used by the Department of Information Technology to monitor and manage
nuin&ame computing resources. In order to do this, additional licenses must be
purchased from CA. The amendment increases the cost of the contract by S146,4d0
from S5,107,852 to $5,254^12 upon Governor and Executive Council approval. Contract
end date remains June 30, 2016.

This project is set forth in the New Hampshire Information Technology Plan dated October 18,
2005, Improving and Standardizing State Government IT Infrastructure, specifically Software
Procurement Streamlining as Identified in the Strategic Themes section, Priorities for Investment of IT
Resources.

Please include this in the Department of Information Technology's submission to Governor and
Council for approval.

Sincerely, |

(ike.
Peter C. Hastings.

PCH/dcp
Oir 200M07D. RJDS 134}7 tnd 1 MS



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT D

WHEREAS, ptnuant to tn Agreemeni approved by Governor and Council, as a result of Contnd 2009-
007, on June 4,200S, Item amended on June 17, 2009, Item #16, and on June 23, 2010, Item #20, aod on June
19,2013, Item #|7 (iKrein after referred to as the "Agreement"), CA, Inc. (hereinafter refened to as the "Vendor')
agreed to si^y certain software products and maintenance services upon the terms and conditions specified In (be
Agreemeni and in oonsderalkm of payment by the Department of Information Technology (hereinafter referred to
as the "Department") acting for the bcrwfii of the Dei^ment of Employment Security, certain sums as specified
therein;

WHEREAS, pursuant to the Agreemeni Section 8.17: Amtndmtnt and the provisions of the Agreement, the
Agreement may be m^ifled or amended only by a written instiuroent executed by the pantes iherelo and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to inacase the contract price by SI46.460 to bring the total contnct to
$5,254312; '

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document^ Contract Agreement: Generai Provisions is hereby amended as follows;

1. Amend Section 1.8 of the Genenl Provisions of the Agreement; Price Limitation by increasing the amount
by $146,460 from $5,107,852 to $3334312.

2. Amend Exhibit A: Contract Deliverables of the Agreement by replacing Section 1.2A Amendment 3
Product Deliverables with Section 1.2B Amendment 4 Product Delivenblcs below:

t.2B Amendment 4 Prodoct DeUverablcs

The table below deutls the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period conmvencing July 1,2006 through June 30,2016.

Saftwar* Llccaaa - Offlet af

lafaroatloa Tacfeaetegy-
Data Ctatcr

Parmify Ki
SaftwartLk

ear* Aj

met

Aalh

MOPS

SPY
nu

Aath

MIPS

SFYXQIS

Aatfe

MIPS

SPY

20l«

OpSjt Lk

Typ*

CA Endevor SoAwarc Chanfc
Manaccr

AllFution CA Endcvor

Chanee Mantaer

SCO
MIPS

333

MIPS

333

MIPS

MVS UMF

CA Endevof SoAwan Ctianie

MmagCf Automtled
Ccnfinamlon

AIIFtuion CA Endevor

Change Mcniger
Automated ConAgurttion
Ootien

soo

MIPS

333 MIPS SS3MIP

S

MVS UMF

CA Endevor Software Chante
Manager Ibr Mainftiine
Extended Preccaon

AJlFusion CA Ettdevor
Change Manager
Extended Pfocesaon

Oneion

300

MIPS

353 MIPS 333MIP

S

MVS UMF

Initial all pages

CA, ioc. Initials

DolT Conbact ArtKfidmeni
Page I off



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 20W-007
contract amendment D

CA Entfevor Softwvc Change
MtnagcrEzicnuJ Security
Iflterftce

AilFudort CA Enlevor

Change Manager irtterfhcc
for Ettemal Security

300

MIPS

333 MIPS 333

MIPS

MVS UMF

Unieeiicr CAJCLCheck

WoridMd Aulomatfon

Unicenio CA-KLCheA

Utiltly
300

MIPS

333 MIPS 333

MIPS

MVS UMF

CA One TAPE
MANAOBMEMT

BrightstorCA-l T^te
Maaaaenmn

300

MIPS

333 MIPS 33)MIP
S

MVS UMF

CA NeiTcst Bitch

AlIFtaien CA-lnietTesi

Batch

300

MIPS

333 Mn^ 333

MIPS

MVS UMF

CA ImetTen for CICS

AllFiuion CA-htierTcfl

forCICS

300

MIPS

333 MIPS 333

MIPS

MVS UMF

CA Ditibtae AnalyxerV for
D82forzA)S

IMicaitcr CHlibaK

Analyzer for DB2 for
2/OS

300

MIPS

333 MIPS 333MI?

S

MVS UMF

CA Detecttt^ fer DB2 for

i/OS

Unteemer Detector for

De2fortA}S

300

MIPS

333 MIPS 333

MIPS

MVS UMF

CA PIk AmJyaeT fisr D62 for
tAX .

Ufticcnier Plan Anafyter
for DB2 fbr z^S

300

MIPS

333 MIPS 333

MIPS

MVS UMF

CA RC/Migratei for 0B2 for
t/OS

Unictnlcr ROMigrMor
forDB2 forztOS

300

MIPS

333 MIPS 333

MIPS

MVS UMF

CAROQucryfbrDeZfor
t/OS

Ufticcnier ROQucry for
D82 for z/OS

300

MIPS

333 MIPS 33)
MIPS

MVS UMF

CARCAJpditefoTDB2 for
z/OS

Ufticentcr ROUpdate for
DBlforztOS

300

MIPS

331 MIPS 333MIP

S

MVS UMF

Saftwara Ucaia -

DtpartMt af laferaatlM
Ta^B><n)/lkpaft«>ul &t
Safety

Pamarty Kian Aa
Sattwara LMnaca

Aath

MIPS

SPY

UH

Afttk

MIPS

SPY 2019

Aftth

MIPS

STY

zou

OpSya Uc

Type

CA Dynatn ̂  Disk
Manafcment *

Brightitor CA- DynanVD
DiA MantaeiMnt

Retired loiied Retired VSE UMF

CA Dynam /T Tape
Mstatemati*

Bri^ttstor CA-OyninVT
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Rctiied ledicd Retired VSB UMF

CA Eaiytricve Plat Report
GeMratar*

Ufricottcr CA*Easytr»m

Plet Reeoil Ocaerater

1)1

MIPS

171 MIPS (.ctircd VSB UMF

CA MASTERCAT VSAM
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Brighlstor CA-
MASTERCAT VSAM

Cataloft Manaaemmt

17!

MIPS

•  171

MIPS
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MIPS

VSE UMF

CARapt* Unlcenter CA-Rapa
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MIPS
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MIPS

Retired VSE UMF

CA Explore Performance
Maru|cmeni forCICS
fVSE)*

Uiticeiuer C A-Bxplere
Pcrformann Management
ForCICS fVSEi

171

MIPS

171

MIPS

171

MIPS

VSE UMF

CA FAVER 2 VSAM Data

Prelection*

Brightttor CA-FAVER 2
VSAM Data protection

171

MIPS
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MIPS

171

MIPS

VSE UMF

CA DyiUffi/TTape
Manaxement*

Brighlstor CA-Oy«an/r
Tipa MstagOTtent

171

MIPS

171

MIPS

171

MIPS

VM UMF

CA VMiBadno*

Brigbljtor CA
VM:BkIwo

171

MIPS

171

MIPS

17!

MIPS

VM UMF

CA VM:Sccure« eTiutt C A VM-.Securt
1^1
MIPS

171

MIPS

171

MIPS

VM UMF

CA Expbie Perfonitanoe
MaAicement (VM)*

Unkenler CA-Explore
Performance Marttgemcnl
(VM)

171
MIPS

171

MIPS

171

MIPS

VM UMF

Iniliai all pagei

CA, Inc. Initials

DoiT Contract AmeiMlinent

Page 2 ofS



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
contract 2009-007

CONTRACT AMENDMENT D

AddldMol Softwort Lie—aw PerwHy K
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MIPS
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HIPS
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CAIDHS/DB Audit Option*
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Databoe Audit Option
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17!
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VSE UMF

CAtOMS DML Online

Option*
Adventage CA.IDMS
Oatibaae DML Online

Optien
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MIPS

VSE ^UMF

CAtOMS/DC Option*
AdvamageCA-IDMS/DC
Tranaction Server Option

171

MIPS
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MIPS
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HIPS
VSE UMF

CA lOMS SQL Option* AdwitanCA-IDMS
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171

MIPS

171

HIPS

17!

MIPS

VSE UMF
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VSE UMF
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CA, Inc.
DgfTCQntrKt Amendment

Page 3 of*



STATE OF NEW HAMPSHOIE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT D

OfDn adlaSemtSM
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*Liceiu6e And CA acknowledge Out (a) the Licensed Program CA Software Change Managa Named Uier
(120 Named Usen) (the "Migrated Ucensed Programs') are OA's enhancements of CA Software Change
Manager (20 concurrent users) (the 'Original Pro^am") and (b) these licenses for the Migrated Licerued
Pro^amt are granted m exchange for (he tennination of Liceiuee's previous licenses of the Original Program-
Notwithstanding any current usage restrictions applicable to the Original Program, Licensee's use of the
Migrated Licensed ftogmns shall be subject to the Authorized Use Kt forth in the above

3. Aroend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section I.
DBLrVERABLE PAYMENT SCHEDULE and replacirtg it with the section below:

I. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFF) Contract in the total amount of SS,254,312.

Initial all pages
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STATE OF NEW HAMPSHIRE
OFnCE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT D

This Finn Fixed Price Contnct Includes the following:

Onice of Infonnition
Technology

MVS product set Usage rights specified on
Exhibit A

July 1,2013- June30.
2016

Dept. of Safety VSE product set Usage rights specified on
Exhibit A

Julyl,2013-June 30,
2016

OfTtce of Infonoation

Technology

CA Spectnim Products Usage rights specified on
Exhibit A

July 1,2013-June 30,
2016

Dept. Of Health and
Human Services

ALLFusion Products Usage rights specified on
Exhibit A

July 1,2013- June 30.
2016

AJl Agenda Application Delivery-
New Products

Usage rî ts specified on
Exhibit A

June 30,2013- June
30.2016

I. Supplemeota! License Fea (SLF) are one time fees for each MIPS cipadty upgrade.
Supplemental Uuge and Maintenance Fea (SUMF) are prorated for the year of the MIPS increase and
charged annually thcreafler for the term of the agreeitxstt.

2. CA Dynam /D Disk Management (171 MIPS - VSE) and CA Dynam /T Tape Management (171 MIPS -
VSE) for Department of Information Technology/Department of Safety arc hocby terminated, sutqect to
Customer's obliption to maintain the confidentiality of such products ̂  to pay any outstanding fea due
under such Ikensa.

3. CA Easytrieve Plus Report Oerrerator (171 MIPS - VSE) and CA Raps (171 MIPS - VSE) for Department
oflnformation Tedmology/Dei>aftment of Safety shall have the term from July 1.2013 toJurte30,201S.
4. The Lkenaed Programs in Office of Information Technology- MIGRATION PRODUCTS are the Original
Programs in Change Requat Form # 5 effoctive 8/29^12. CTtange Requat Form M S allows the Department
a maximum period of 1 year as a transition period for migration purpoaa therefore lhae Licensed Programs
shall have a term to 4/23^14.
5. Notwithstanding anything contained herdn or in the License Agreement to the contrary. Licensee
undentands and acknowledga that CA Spectrum Infiasmicnire Manager Data Mgr with Report Gateway and
CA Spectrum Network Fault Manager BMC Remedy Gateway (the "Unsupported Programs") are not
currently supported by CA, whkh means that CA will not provide telephone support, fixa, enhancements,
new releasa or modifications of the Unsupported Program. Nonetheless, the partio daire to confirm in
Licensee the rî t to continue to use the Unsupported Program as provided in Section 7. Licensee agrea that
(a) CA has no obligation to provide any such maintehajKe, support, fixa, enhartcements, new releasa or
m^ifications to the Unsupported Product; (b) no charge for aame has been included in the fea payi4>le urvda
this agreement; arvd (c) CA's apttss warranty rapecting the performance or operation of tlw Licensed
Programs shall not apply to the Unsupported Program.

6. Upgrade MIPS Capacity-Supplemental Fea.

Upgrade Schedule:
a. 1" Upgrade July 1, 2013 - June 30, 2014 Increase by an additional 49 MIPS from 351 Licensed M!E*S to
400 MIPS.

b. 2"^ Upgrade January 1, 2014 • June 30,2015 Incraseby an additional IW MIPS from 400 Licensed MIPS
to 500 MIPS. There were two upgrada planned for FYI5 and FY16aixl these are now advanced ioFYI4.
c. 3'' Upgrade July 1,2014 • June 30, 2016- Increase by an additional 53 MIPS from 500 Licensed MIPS to
553 MIPS.

Initiil ill pages
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state of new HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITV SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT D

b theevcnl, the Stale may iocrease the Licensed MIPS Capacity duhng iheTenn above 553 MIPS upoo prior
written notice to CA and payment ofCA's one-time supplemental licenae fee equal to SI.726 for each
additjonal MIPS (the "SL^, plus an annual un(c and maintenance fee equal to S302 for each addiitotul
MIPS (the-SUMF-),

In each instanee, the Supplemental Licertse Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State's giving nodce to CA of its desire to increase (he licensed MIPS Capacity. The
Sute shall pay the fee within thirty (30) days after (he upgrade is completed, notwithstanding any
installmeot payment schedule for the initial license fee. The LicenM Fee and Usage and Maintenance fee
shall be prorated for the year ofthe incrase and shall be payable in fiill thereafter.

1.1.1 Supplemental Fee Schedule:

Deacrlptioa
9/1/13-

6/30/H

7/1/14-

6/JO/lS

7/1/14-

6/30/19

7/1/lS-

60«/l(
. Total

One Time Supplemental

License fee, IncrcmenUl

MtPS

S2M.956 SO SS7.I32 SO S332.088

Annual Supplemental

Usage A Maintenance Fee,
Incremental MIPS

S26,)60 M^9I2 $15,264
S42,9I2
SI 5.264

SI42,S12

Te«ab S27I.1U S42.911 $102J96 $St.l76 S474;600

1.2 Proposed Pay Stream for the Eoterpriic License Agreement

Entemrise

Lieense

AereeTnent

June 30.

Mn-Jurw

Jutv 1 201V Jan 1.2014 J.iWI.7014- Jnlv 1.2014 lulv 1.2015- TOTAL*

|) 2014 -June 30. June 30.

2015

-June 30. June 30.2016

30.2014 2014 2015

Due Date • 6/30/2013 9/1/2013 2/1/2014 7/1/2014 7/1/2014 7/1/2015

9573.726 imjn $59iJ2Q

Eenewit

^7JQQ $67.500 $67.500 $202^00

Mainfiwm SLF S80.556 164.400 187.132 S33L0tl

Matndime SUMF S1I.760 14.400 $42,912 $13.2« $58,176 SI4L5IX

IfittI S64L226 $92JI6 SlTgJOO S6S4.I37 S102J96 $677,196 S2J76X7I

•The date upon which CA may issue an invoke to the State, payable per contract e*hlWt B03; Invoking.

7. Amosd Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 2. ToUl
CoDtraet Price and replacing it with the section below:

Initial all pages
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STATE OF NEW HAMPSHIRE
OFnCE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT D

2. TOTAL CONTRACT PRICE

Notwiihstanding anything in the Contract to the contivy, and notwithstanding unexpected circumstaxKes.
in no event shall the toul of all payments exceed S5^54,3I2.

TABLE 1: CoQtnet 2009-007A - Liccose and MaiofeaaDce of Utility Software, Contract Araeodment
Dncriptiooi

COfffRACT AND AMINDMBNT

; NUMBER ' .';^A ■
AMENDMENT

•TYPE : .KfTlCnVEbATEBj -; . CONTRACT .

: ..^AMOWifT •••• •
. " . i

Control «2009-007 Original Contnct
July 1. 2008 (hrough June 30,

2013
i  2.g37.389

Amendment Iir2009-007A FifW Amendment (A)
July 1,2009 (hrough June 30,

~  2013
t  9,977

Amendment #20094)076 Second Amendment
July 1,2010 titfough June 30.

2013
S  10,875

Amendment «2009-007C Third Amendment
June 30,2013 (hrough June 30,

2016
S  2.229.611

AfT>endmen( #20094)07D Fowth Amendment January 1,2014 through June
30.2016

S  146,460

CONTRACT.
ipTAL
■"t-'

.fr. :$5454312

Except as provided herein, all provisteni ofthe Acreement shall remain In fUll force and efTcet. This modifleaiion dull take
cfTecl upon, (he approval dale from the Covcrnor and (he Executive Council.

IN WipiBSS WHEREQE, (he panieshave hereunto set (heir hands as ofthe day and year ftm above written.

CA.

Notantcd

Date:

Corporate Signs
STATE OF _

COUNTY OF*^
On this the '^Q^day 2014, before meC's^^-'Sg-C \t C_CvC .
Ibe undgp^^ W ^ aonally appeared and acknowledged her/himself to be the

e  -a: Ae . a corporation, and that
she/he, as authorized to do so. executed the foregoing
instiumeni for m purposes (hereiti bootained, by sigtiulg the name of the corporation by het/htmaelf as

cs
V J.-,

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTIUTV SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT D

IN WITNESS WHEREOF I herainio s£l my hand and official aesl.

oiaiy Public/Justice of 6e Peace

Dufflt UL-;k:'0
My Commiision Expire*:

-  ,. llGUiy Public. Cuie tJ Tcrt
No. WCW20

Stale of New Hampihlrc

OuiKlrc^ tn Sultofli Cevntf
CoesnlKion Ecplfei An* 23, ^

(Sfc D..c: SUzlf/
Peter C. Hastinp, Catmnissioner / ' * 1
Oepntmeni of Infonmaiion Technology

Approved by the Atteracy Gcoeral (Form, Sabitanee a»d Exectttoo)

State of New Hampshire, Department of Justice

X. DUf.SjZ^I

Initial all paces
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CA, INC.

Certificate of Assistant Secfetirv

The undersigned, Robert C. Yang, being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the "Corporation'*), hereby certifies that;

1. Attached as Exhibit A is a true copy of (1) certain resolutions approving a delegation of
authority (the "Board DOA") to the Chief Executive Ofticer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a rneeting held on May 10, 201 ]; and (ii)a true copy of
certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer ofthe
Corporation as of August 1,2009 (tfie "Sates DOA").

3. Attached hereto as Exhibit C is a trw copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of January 29,2014 (the "Sales SubDOA" and, together with the Board DOA and the
Sales DOA, the "Delegation Authorizations**).

4. The Delegation Authoriutions have not been revoked and are now in full force and
efiecl.

5. The following person has been duly appointed to the position(s) set forth opposite his or
her name below along with his or her true signature:

Name Office

Patrick J.Hofstctter Director, Sales Accoutvting

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of May ̂2014.

ature

Robert C. Yang
Assistant Secretary

STATE OF NEW YORK )
)S5.

COUNTY OF SUFFOLK )

On May 72 .2014 before me, personally came Robert C. Yang, to me known, who by me duly
sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the conteot}^the foregoing are true and correct.

Pub

WALVniOHNSON
Moaary PiMe • ttaia Of Ha« V«(«

NaOWOtOMSa
OuaPladlniawwCewHf ^



EXmBITA

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10,20 JI

Eacerpt I

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive OfHcer of CA, Inc. (May 10,2011), in substantially the form presented at this meeting, be, and
it hereby is, approved; and be it further

RESOLVED, that the proper ofTieers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and alt documents, to effectuate the
purposes artd intent of the foregoing resolution or resolutions, consistent with and subject to any other
^>ecific authority delegated by the Board.

Delegation of Authority
from the Board of Directors to the Chief Executive OfTicer of CA, Inc.

E'CtrpI2

Other

Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

Implied Authorities

7. The Chief Executive Officer is authorized to uke all necessary and appropnaie actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (Including authority to sutKielegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that Includes
such officers or employees;



EXHIBIT B

Delegations of Authority for
Sates, Services, and Certain Marketing Agreements

Eicerpl I

Pursuant to this authority, the CEO hereby subdclegates authority with respect to product pricing,
discount approval, and approval of contractual terms and conditions as they relate to Sales or Services to
the offtcers artd employees of the Company as set forth below.

E«cerpt2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
Includes the authority to subdelegate or redelegate tasks or decisions within that authority, including
"authority to sign" as deflned below.

ExcemiB

4. Definitions:

Authority to sign documents means that the employee has requisite authority to sign docuitients thai
commit or bind the Company to a legally enforceable obligation or benefit. Employees with
signatory authority may not necessarily have approval/decisional authority. Any employee with
signatory authority must ensure that all proposed transactions have received all requisite approvals
prior to signing any documents that commit or bind the Company to transactions.

TAP means the Transaction Approval Process posted on QMS as amended from time to time.

Commercial Sales or Services Aneements f'Salei or Services Agreements"^ means agreements that
allow for the use, licensing or distribution of Company products by Third Parties or Related Entities
or the provision of services to Third Pariies or Related Entities.

Related Entity means, with respect to any person, any subsidiary, entity in which such person has an
equity interest of 20 percent or more, or relative of sxh person.

Third Party means any person including business entities, charitable organizations, goventments, and
governmental agendes and institutions, other than the Company or orw of the Company's Related
Entities.

Excerpt 4

Agreements Involving Initial Commitments For S Years or Less. Terms and conditions providing
for the payment of license fees to the Company in agreements with an initial commitment tenn of five
years or less shall be approved in accordance with the TAP.

Eiccrot S

Authority to sign Commercial Sales and Services Agreements containing standard terms
approved by the persons in whom authority has been vested by this Delegation of Authority and/or the
TAP shall be established by a separate Subdelcgation of Authority for Execution and Delivery of Sales or
Services Agreements (the "Execution DOA ").



EXHIBIT C

Subdelegtti'on of Authority for
Execution of Sales or Services Agreements

The following terms shall have the meanings stated below;

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success
Group, and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

b. "Commercial Sales or Services Agreements" means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

c. "Related Entity" tneans any corporation, partnership, joint venture or other entity in which
the Company holds an interest, other than a Subsidiary.

d. Third Party" means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excmt 2

By subdelegation dated August 1.2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority (o enter into Sales or Services Agreements on behalf of Company (the "Sales DOA").
Pursuant to thb authority, the undersigned hereby subdelegates authority to enter into Sates or Services
Agreements on behalf of the Company with Thiid Parties or Related Entities after receipt of evidence of
the requisite approvals under ihe ̂ les DOA and TAP to the officers and employees of the Company of
the individuals set forth below:

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted RedKted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted

Patrick J. Hofstettcr Redacted



of P^arnpsfftrB
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CERTIFICATE

I, Willian) M. Gardner, Secretary of State of the State of NewHainpsbire, do hereby

certiiy that CA, Inc. doing business in New Hampshire as CA • IT Management Software, a(n)

Delaware coipontion, is authorized to transact business in New Hampshire and qualified

on June 2S, 1984. I further certify that all fees and annual reports required by the

Secfttaiy of Stale's offjce have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the S^ of the State of New Hampshire,
this 20®* day of May, A J). 2014

William M. Gardner

Secretary of State
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STATE OF NEW HAMPSHIRE
DEPARTMEhTT OF INFORMATION TECHNOLOGY

27 Hflzen Dr, Concord. NH €3301
F«: 603.271-1516 TDD Accws: 1-600-735.2964

www.nh.gov/doit

^.17

Peter C HtsUngs
Commiuioner

June520)3

Her Evcellency. Covemor Mergutt Wood Hiuin
end the Hononbk Executive Council

StiteHoutt

Conoord, New Hifflpshire 03301

REQUESTED ACTION

1) Authorize the New Hanipshire DeptrtmoK of JnforTiution Technology (DoIT) to exercise t contna extension
option with Computer Axsocixtcs. Inc. (OA) of Islandii, New York (Vendor f I7487S) for by amendtng an
Agreement (PO H 100200]), on behalf of the Department of of SafcQr (DOS), the Department of Employment
Security and the Department of Health and Human Servkea by incrtading the contnct amount by 12,229,6] 1, from
12,878,24) to 15,)07,8S2 for mainfrvne, networking and tofrware management licenses, eifedive upon Governor
and Executive Coundl approval. The ongiml contract was approved on June 4, 2008, Item f 4 and amended on
June 17,2009, Item'16 and June 23,2010 Item 420.

2) Ftnlher authorize the extension of the contract from the cuaent end date of June 30. 2013 to June 30, 2016,
effective upon Governor and Executive Council approval.

Funding is available in tie accounts listed below with the authority to adjust encumbrances in each of the Sute
fiscal yean if needed and justifiedL Funding is anticipated to be availabk in the following Department of Infcnnaiion
Technology accounts upon legUIitive approval of the biennial budgets for FY 2014, through 2016 as follows. 100% Other
(Agmey Class 027) funds: (be Class 27 used by the agencies to reimburse DoIT for this work is 24.87% Highway
funds, 46.96% Federal funds, sad 28.17% General funds.

K VMXPi

01.03-03-030010-77030000 - DoIT-
Central IT Services 038-500230-

Sofrwue LIc/Maint 03950047 1340,458 1358,853 1373^54 11.072.565

01.03-03-030010.77030000. Dolt-

Central IT Services 038*500230-

Softwire Uc / Mainl 03030085 179.161 179,161 SO 1158.322

01-03-03*0300) 0-77030000 - Dolt-

Central IT Services 038-500230 -

Softwve Lie / Maint 03230017 1159,848 1159.848 1234.756. 1554.452

OI-03-03-030010-77030000 • DoIT-

Central IT Services 038-500230 -
Software Lie/ Maint 03950090 139.632 139,632 139.632 1118,696

01-03-034130010-77030000 - DoIT-

Ccntral IT Services 038-500230-
Software Lie/Maint 1 03230071 128.990. 128.990 128.990 186.970



Her Excellency, Governor Mir;gJiret Wood Hjssui
And Honorsble Executive Council

June 5.2013

PiCe2

01 -03-03-030010-77030000 - DolT-

Central JT Services 038-500230 -
Software Lie / Main! 03030005 167,500 S67J00 S67.500 S2QZS00
014)3.03-030010-76270000-. DOIT-

FT for Employmern Security - 031-
509031 - Tecfanoloity Software 03270071 517.953 SI 7.953 SO S35.906

«tiZ5tl»37» r32229i6H/

EXPUNATION

The OA proprieiiry softwve has been used by the Office of Infornation Tcdmotosy s^ce 1993 to eflioeiTtly
monitor and minaee the miinftwne computing resources Arid lo support software mamtenance and development of
applkitions for the Oepartment of Health and Human Services (DHHS) NECSES (New England Child Si^pon
Enforcement SystenX New Heights (benefits eligibility), Bridges, New Hampsbin Emplpyment Security, DOIT Networics
(NH IT Netwoda) and the Department of Safety (STOTS database and DMV Applications). The software has proven
reliable and is deeply intefnted into the applicatic^ and the operations managemenL

On June, 4,2008 the State consolidated maintenance contracts for three CA software Ibies which were being used
by the State: mainfrime software, networkbig software and software maoagenent software. By consoUdatiflC these licenses,
tte State was able to accept a CA ofler to save 1341,231 in upgrade costs and S20<413 in maintenance costs over the three
software types. This current oontrea amendment etdendi the current conttaa by three years, as allowed for in the ongtiwl
contrecL CA limited the annual increase in aofrware license maintenance to three penxnt (as opposed to id industry
standard of lOK) and held this price constant over the three year term of the contrici Also, DOIT is plaming to
siandardiae software management over the various State agetKies. The standardization requires approximateiy 300 new CA
Sofhvire Minagff Licenses. The costs to the State will be S67,500 in annual maintenance for these new licenses.

Alternate products were icvestigated and were reviewed (or their ftmctlon and the effort required to iDq>)emait
conversions. The net result of the cos of the software and maintenance, cost of resources to staff conversion effans, cos
risk of negatively impacting both State aitd Fedeiil mandated service levels, utd tnining time requited, would not result in
any savings.

The CA contract confomu to the OiT Strategic Goal of Inqiioving and Standardizing Stale Government
Informatkm Techaolo^ Infrastracture, tpccirtcaliy Software Procurement Streamlining as documented in the New
Han^shire Information Technology Plin2005>2009, approved October It, 2W5 by the Govefnor and Executive Council.

100% Other (Agency C"" 027) fnads: the Class 27 ased by the agencies toreimbarae DoIT for this work fa
24.87% Highway fonds, 4£.9tf % Federal foadt, and 28.17% General fuods.

TIk Department of Information Technology rexpcetftilly rtquesta your approval.

Uy submitted

PetD C. Hastings
Commissioner

PCH/dcp
RlDs #13425.13425 and 13427
Contract ]I(2009-007C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TEOiNOLOCy

27 Or, Concortl, NH 03301

F«v: 603-273-:5]6 TDD Akms: 1-800-735-2964

wwwj^.gov/doit

Peter C Hsriinct
Acting Commissioner

June3.20J3

WcMfyPouliot
Director. Opentiofu Division
Depvtment oflnfonnttion Technology
Stale of New Hampshire
27 Hazen Drive

Coreord, NH 03301

Dear Director Pouliot:

This Jefler represents fonruJ notification that the Department of Infonnation Technology (DoIT)
has approved the Options Division's request to enter into a 52.229,611 contract amendment with CA.
Inc. as described beiow and referenced as OIT No. 2009-007C.

This Is a request to enter into a contract amendment with CA, Inc. to extend z/OS, VM
and VSE Mainframe software licenses for DOS, DHHS and NHES and increase the
speed oftfaez/OSIicensesi Italso extends networking licenses for DOIT and extends and
adds, to the' CA Software Management licenses used throughout the State. The
amendment increases the end date from June 30,2013 to June 30,2016 and increases the
contract value from 52.S7S,24] to SS,]07,SS2 upon Governor and Executive Council
approval.

ITus project is set forth in the New Hampshire Information Technology Plan dated October 1S,
2005, Improving and Standardiimg State Government IT It\frastmchtre^ specifically Software
Proemment Strtamlining as identified in the Strategic Themes section, Priorities for Investment of It
Resources.

Please include this in the Department of Information Technology's submission to Governor and
Council for approval.

Sincerely, i

tiUtf Peter C. Hastings n

PCH/dcp
o(nm-omc,RiD6 iMis. \nx)



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF LTUlTV SOFTWARE

CONTRACT2009-007

CONTRACT AMENDMENT C

WHEREAS, pureuanl to an Agrecmcot approved by Governor and Council, as a result of Conlraci 2009-
. 007, on June 4, 2008, Item #4 and amended on June 17, 2009, Iton #16 and on June 23, 2010 Item #20, (lierein
after refened to as (he "Agreement"), OA, Inc. (hereinafter refored to as the "Vendor*) agreed to supply certain
software products and maintenance services upon the tenns and conditions specified in the Agreement and in
consideration of payment by the Dq)artment of Information Technology (hereinafter refened to as the
T>epaiTroen(") acting for the benefit of the Department of Employment Security, certain sums as specified therein^

WHEREAS, pursuant to the Agreement Section 8.17: Amtniment and the provisions of the Agreemoit, the
Agreement may be modined or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Dq>artrDent have agreed to amend the Agreement in ootain respects;

WHEREAS, (he Contract Amendment C is effective as of June 30, 2013 and the Pqrartmait wishes to
extend the Agreement from July 1,20]3 throu^ June 30,2016;

WHEREAS, the Dqurtment wishes to increase Ihe contract price by S2,229,6] 1 to bring the total contract
to J5,l 07,852;

HOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows;

0>ntractPocumeni, Controa^igreement: (/e/iera/Provtsio/M is hereby amended as follows:

1. Amend Section 1.6 of the Gesaal Provisions of the Agreement: Completion Date by changing (he
completion date to June 30,2016

2. Amend Section 1.8 of the General Provisions of the Agreoneat: Price Limitation by iDcrcasing the amount
by J2,229.611 from 52,878,241 to $ 55,107,852.

3. Amend Section 4.1: OA Conireci Manager of the SOW by replacing the cunenl contract manager with the
following:

Sharon WtlHams

CA, Inc.
2291 Wood Oak Drive ^
HcTiKlon.VA 20171
(703)708-3221
sharon.wiiliamstatoa.com

4. Amend Section 8.16: Notice of the SOW by replacing the current CA Address with the following;

OA, Inc.
2291 Wood Oak Drive
Herodon,VA20171
Attention; Public Sector Legal

- Initial all pages
Xj.i DolT Contract Amendment

CA. be. Initials • of I



•  STATEOFMEWHAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWAJRE

CONTRACT 2009-007

CONTRACT AMENDMENT C

5. Amend Exhibit A: Contraci Deiiverables of the Agreement lo add Section I.2A Amendment 3 Product
Delivcrablei and r^lace it with the seciion beiow:

1.2A Amendment 3 Product Delivemblcs

The tables below detail (he specif>c licenses with CA that conipnse (lie -Enterprise License Agreement
(ELA) for the period commencing July 1. 200S llvoagh June 30, 2016.

CA Endevor Sefiwart Chanfc
Monaro

AUhaion CA Endevor

Chante Maoata

dOO

MIPS

450

MIPS

500

MIPS

MVS 1 UMF

CA Efldever Software Change
Minaga Automated
ConneutvtioA

AJIPttsionCA Endevor

OungcManager
Automated Configiration
Option

aoo

MIPS

450 MIPS 500

MIPS

MVS UMF

CA Endevor Soflwwe Chonge
Managerfor MainftviK
Fi tended Nocmon

AllPueon CA Endeww

Change Mtnafa
Ez landed Procesaen

Oplien

AOO

MIPS

450 MIPS 500

MIPS

MVS UMP

CA EndevorSofiwvtChvtgc
Minaga Eztoni) Secunty
tnierface

• AIJFuson CA Endevor

Change Manager Inicrfice
fa' Eatemal Seajrilv

400

MIPS

450 MIPS 500

MIPS

MVS UMF

Unicmta CA«JCLOieck
Woddoad Automation

Uraeenier CA-JCLOiech

Uti1ity\

400

MIPS

450 MIPS 500

MIPS

MVS UMF

CA One TAPE
MANACEMEKT

BrightstorCA-l Tapo
Minacemeni

40O

MIPS

450 MIPS 500

MIPS

MVS UMF

CA iniefTcc Batch

AJIPusion CA-lnteiTesi
Biidi

4W

MIPS

450 MIPS 500

MIPS

MVS ' 1 UMF

CA IntefTesi for OCS

AllFution CA-lnterTcsi

ferOCS

400

MIPS

450 MIPS 500

MIPS

MVS UMF

CA Dnibae Anaiyzo^ for
DB2 forz/OS

Uiicentei- Databue

AnalyxBr fa' DB2 for
zOS

400

MIPS

450 MIPS 500

MIPS

MVS UMF

CA Detector® for DB2 for
z/OS

Unieenter Deieaor for

0B3 for z/OS

400

MIPS

450 MIPS 500

MIPS

MVS UMF

CA Plan Analyzer for DB7 for
zA)S

1 UhiecnterPItn Aiulyier

I for DB2 for z/OS
40D

MIPS

450 MIPS 500

HIPS

MVS UMF

CA ttOMiBretor for DB2 for
z/OS

Ihicaxer RC/Migrsier
ferDBlferzASS

400

MIPS

450 MIPS 500

MIPS

MVS UMF

CA ROOoery for DB2 for
z/OS

UhicentcrRC/Oueiy for
002 for z/OS

400

MIPS

450 MIPS 500

MIPS

MVS UMF

CA RC/UpdalcforDB}for
rJOi

Unicattcr RC/Updtte for
De2foriA)S

400

MIPS

450 MIPS 500

MIPS

MVS UMF

.-'5
ilF»fnifrJy?Kii«*a.A*' •• •' >Aulb '

'MIPS .

.spy', •'■-
;l0l4-:-.'--'

"':'.--A-uth;j''.,

:;Si^;i20i.5.

•A'Uth'
:;Mrrs ,:V

• .abigy V

.Op:§yi.

-iv .

CA Dynam/D Disk
Manaconcnt *

Brighuior CA- Dyntm/D
Dbk Management

Retired Iciiivd Retirtd VSE UMF

CADynmH'T^
Manajtemeni*

Brigbutor CA-Dynain/T
Ttoe Manirement

Raired Heiired Retirtd VSE UMF

CAEasytrieve PlutRepott
Gsicntor*

Uiicenter CA-Ewytriov*
Pks Report Oeieratoi

171
MIPS

171 MIPS Retired VSE UMF

Initial lit psKU

CA, Inc. Iniiiiis
DoIT Contrici Amendment • -
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGV
LICENSE AND MAINTENANCE OF UTILITy SOFTWARE

contract 2009-007

CONTRACT AMENDMENT C

CA MASTERCATVSAM

CaUloc Mtnaaoncnt*

Srithtflor CA'
HASTCRCATVSAM

Cataloe Manaremeni

171

MIPS

ill

MIPS

171

MIPS

VSE UMP

CA Raps* Unkenter CA'Raos
171

MIPS

171

MIPS

Raited VSE UMF

CA Erplorc Peformanee
MtfligefflentferGCS .
fVSR*

Unkcnter CA'Expbrr
PoformiAce MaMgcflient
fwCICSfVSB)

171

MIPS

J7I

MIPS
171

MIPS
VSE UMF

CAFAVER2 VSAM Data
Prpteaien*

BrighttterCA'FAVERJ
VSAM Data Proteaion

171

MIPS

171

MIPS

171

MIPS

VSE UMF

CA Djmam tT Tape
Minaaentent*

firightstor CA'DynraifT
Tape Manaxunuit

171 ,

MIPS

171 •

MIPS

171

MIPS

VM UMF

CAVM:BadcuD*
BrightflorCA
VM:B«top

171

MIPS

171

MIPS

17)

MIPS

VM UMF

CA VMiSecvre* eThm CA VK<:Scc0re

171

MIPS

.  171

MIPS

171

MIPS
VM UMF

' . /

CA Explore Performenoe
ManaKcnKAt (VM)*

Umecnier CA-Explote
Periowmm Mwagenww
fwn

171

MIPS

J71

MIPS

171

MIPS

VM
\

UMP

CA Culprit forCA-IDMS* Adiontage CA-Culpoi for
CA-IDMS

171

MIPS

171

MIPS

ITI

MIPS

VSE UMF

CA Oynm /D Dirit
Mnaconoit*

BriglitStor CA-Dyntm/D
DtriiMmiRncnt

1-7!

MIPS

171

MIPS
171
MIPS

VSE QMF

CA Dynam /FI File
Indeo^enee'

BrigheStor CA-Dynam/FI 171

MIPS

171

MIPS

171

MIPS

VSE UMF

CADynam/TTipe
Manitement*

BrightSior CA-Dynein/T
Tape Menacemau

171

MIPS

171

MIPS

17|

MIPS

VSE UMF

CAADS forCA-IDMS* Advntage CA>AOS for
CA'IDMS

171

MIPS

171

MIPS

171

MIPS

VSE UMF

CA IDMS /OB* Advvnage CA-IDMS/DB
Databve

17J

MIPS

17!

MIPS

J7I

MIPS

VSE UMF

CAIOMS/DB Audit Opikm*

Advanage CA-IOMS/DB
Databtae Audit OctioR

171

MIPS

I7|

MIPS

171

MIPS

VSE UMF

CAIDMS DML Online

Optim*
Advanage CA'IDMS
Daiabeae DML Online

Ootion

171

MIPS

I7»

MIPS

171

MIPS

VSE UMF

CAIDMS/DC Option*
Adranuge CA-IDMS/DC
Traraaction Serva Option

171

MIPS

171

MIPS

171

MIPS

VSE UMF

CAIDMS SQL Option* Advamage CA'IDMS
Daltbtae SOL Option

)7J

MIPS

171

MIPS

171

MIPS

VSE UMF

CA ADS Oplkm for APPC*
Advantage CA-ADS
Ootion for APPC

171

MIPS

171

MIPS

171 •

MIPS
VSE UMF

OA OLQ Online Query for
CA-IOMS*

AdvB>tigeCA-OLQ
Online Qoery for CA-
IDMS

171

MIPS

171

MIPS

171

MIPS

VSE UMF

CA lOMS Pofonnence

Monitor Option*
Advinage CA'IDMS
Diabeae Perfonnanee

Monitor Option

171

MIPS

171

MIPS

171

HIPS

. VSE UMF

Ca IDMS Server Option* Advantage CA'IDMS
Diabete Server Option

171

MIPS

171

MIPS

171

MIPS

VSE UMF

CA Explore Perfofroncc Unit enter CA-Explorc 171 171 17) VSE UMF

Initial all pafea
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTIUTY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT C

Minitcflwnl* PcrfomttDCc M«ni|tmeni MiPS HIPS •MIPS

I- • : •
;  ■ ;■ ■ ' .; .*• •'.■•):. .'r-.'-in"'-

■  I •• ••
CA SofhMre CiMflte Manager
Named User

AIIFioion CA Harvsl
Change Hmget

173

Namal
Uim*

J73

Named
Users*

173
Named
Users*

NT Perp

CA Software Change Hmger
NtewdUaer

WK 260
Named
Uaen

260
Named
Uten

260
Named
Uaen

NT Perp

CA SoAwire Qmt^ Manager
Prenivm Eifiiign Hamed Uters

N/A 40
Named
Uaen

40 Named
Uaers

40
Named
Uaen

NT Perp

CAERwin Data Modeler ARFusion ERwin Data
Modeler-

10
Named
Uan

10 Named
Uaen

10
Named
Usen

NT Perp

BHB 1HIHimiHIm
CA Speemsa lafiutructwre
Manager Faall Tolowt
Liceiue

CA Spedrura Fault
Telerani License

1
Titrkss
Lieense

Retired Retired ■ NT Perp

CA Spearuin integrity Bnncfi
Unreflricled Deviee
Manaeement

CA Speeimn Integrity
NOG Umstricied Device
Manattreent

1
Tierlcsa
Liease

Raired Retired NT Perp

CA Speetnnn Netwoilt Fault
Marufo-BMC Remedy
Gatcaray

CA Speetrvm Remedy
Gateway

Raited Raired Retired NT Perp

CA Speetrvm SpecKowaCch
EcNtarfcr Infinkyflmegrity

CA Speetrvm
SpedroWMch Editor for
Iflrmiiyflnteerity

1
Tieriesi
Server

Retired Raired
NT

Perp

CA Spectnire Inftastruccurt
MHiagff Data Mr wiiJi Report
Gateway

CA Speetrvm Data
Manager with Repon
Gateway for
Infmiiv/lnletrity

Active
No
Mainien
ance

Retired Rciireri i  NT Perp

CA Specinim Single
ConotntRi Adininiflratpr
Ueenae

CA Spectnon Single
Concurrent Adminillraior
License

SUters Retired Retired NT Perp

CA Speetrvm Ndwort
Configuniioe Managa

CA Spectrum
Ccnfiguratioii Managa
for infinityfinlqtrilv

1
Tialess
Server

Retired Retired
KT

Pep)

CA Spedruin Lfi»el 1 Toolkit CA Spectrum Level 1
Custoiitliaiinit Toolkit

1

Ttcrlcss
Server

Retired Raired NT Perp

idlOnnei^f''K«o»kft-As'.'
^twanetliJteniei f .- v.-:'s

CA Spectrum Device Based
Suite

M/A 2000
device
liccfue

2000
device
license

2000
device
license

AilCA OA
0/5

Pop

OA eHealth Device Pricing
Without Dattbrne

IVA 2000
device

2000 2000
device

A1ICACA
0/S

Perp

loitia) •!! pt(^

CA,inc. InitilliM'
DolTContnci Atnendrnfiflt

Pig«4of8



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF inUITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT C

ttcaac I liecue |lioen>e ]

'Uceosee and CA acJaiowJedge that (a) the Licensed Progren CA Software Change Manager Named User
(120 Named Users) (the ''Migrated Licensed Prognms*) are CA*! enhancements df CA Software Change
Manager (20 coneunrnt users) (the "OriginaJ Progxvm") and (b) these licenses for the Mignted Licensed
Programs are granted in exchasige for the termination of Licenii»'s previous licensee of the Originat Program.
Notwiihstanding any current usage restrictions applicable to (be Original Program, Licensee's use of the
Migrated licensed Programs shall be subiect to the Authortzed Use set forth in the above

6. Aineod Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
deliverable PAYMENT SCE^ULE and replacing it with the section below:

1. DELTVKRABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a.Fitm Fixed Price (FFF) Contract in the total amount of S S,107,&S2.

Ihis Firm Fixed Price Contract includes the following;

Office of Information
Tectmdoey

MVS product set Usage rights specified on
Exhibit A

July 1.2013-June 30,
2016

Dq>t. of Safety VSE product set Jaage rights specified on
Exhibit A

July 1,20)3- June 30,
2016

Pffice of Information
fedmoloKY

CA Spectrum Products Usage rights specified on
Exhibit A

July 1,2013-June 30,
2016

Dept. OfHalth and
Human Services

ALLFusion Products Usage rights specified on
Exhibit A

July 1,2013-June 30,
2016

All Agencies Application Delivery -
New Products

Usage rights specified on
Exhibii A

June 30,2013-June
30. 2016

1 Smmlemcnta! License Fees fSLF) are one time fees for each MIPS capacity upgrad
>

Supplemental Usage and Maimeiiaocc Fees (SUMF) arc prorated for the year of ihe MIPS increase and
charged annually thaeafler for the term of the agreement.
2. CA Dynam /D Disk Managcmem (171 MIPS - VSE) and CA Dynim/T Tape Management (171 MIPS-
VSE) for Department of Information Technology/Dcparlmeni of Safety arc hereby tenninated, subject to
Custoinei's obligitioo to maintain the confidentiality of cucb products and to pay any outstanding fees due
under such licenses.

3. OA Easylfieve Plus Report Generator (171 MIPS-VSE) and CA Rips(171 MIPS - VSE) for Department
of Information Technology / Department of Safety shall have the term from July 1.2013 to June 30.2015.
4. The Licensed Programs in OHice of Information Technology- MIGRATION PRODUC1S are the Original
Programs in Change Request Form If 5 effective 8/29/2012. Change Request Fomi If S allows the Department
a maximum period of I year as a transition period for migration purposes therefore these Licensed Programs
shall have a terra to 4/23/2014.
5. Notwithstanding anything contained herein or in the License Agreement to the contrary, Licensee
uadmtinds and acknowledges that CA Spectnun In^inicture Manager Data Mgr with Report Gateway arxi
OA Spoctram Network Fault Manager BMC Remedy Gateway (the Unsupported Programs") are not

Inilisl all psges

CA, Inc. Initials tL
DoIT Contract Amendment
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT C

currenlly supported by CA, which mc^ns thai OA will not provide telephone support, fixes, enhancements,
new releases or modiTications of lite Unsupported Pro^am. Nonetheless, ihe parties desire to conllnn in
Licensee tlte right to continue to use the Unsupported Program as provided in Section 7. Licensee agrees that
(a) OA has no obligation to provide any such maintenance, support, fixes, enhancements, new releases or
modifications to the Unsupported Product; (b) no charge for same has been included in the fees payable under
this agreement; and (c) CA's express warranty respecting the performance or operation of the Licensed
Programs sltall not apply totk Unsupported Program.

6. Upgrade MIPS Capacity -SupplemenUii Fees.

Upgrade Schedule
a. ]* Upgrade Sqitember 1,20)3 • June 30,20)4 Inaease by an additional 49 MIPS from 3S1 Licensed
MIPS to 400 MIPS.

b. 2^UpgradeJuly 1,2014-June 30,20IS Increase by an additional SO MIPS from 400 Licensed MIPS to
450 MIPS.

c. 3*^ Upgrade July 1,2015 - June 30,2016 - Increase by an additional 50 MIPS from 450 Licensed MIPS to
500 MIPS.

b the event, the Slate may increase the Licensed MIPS Capacity during the Term above 500 MIPS upon
prior written notice to CA and payment of CA's one-lime supplemental license fee equal to Si ,726 for each
additional MIPS (the *SLF"), plus an annual usage and maintenance fee equal to $302 for each additional
MIPS (the "SUMP).

b each instance, the Sup;4emaital License Fee and Supplemental Usage and Maintenance fee shall be
billablc upon the Slate's pving notice to CA of its desire to increase the licensed MIPS Capacity. The
Stale sbll pay the fee within thirty (30) days after (he upgrade it completed, notwithstanding any
bstallment paymeot schedule for.lhe initial license fee. The License Fee and Usage and Maintarance fee
sitfll be prorated for the year of (lie increase and shell be payable in full (Itereafier.

I.I.I Supplemental Fee Schedule;

Description
9/1/13-

6/30/14

7/1/14-

6/30/15

7/1/15-

6/30/16
TotnJ

Orte Ttnw Supptemenul
Ucetse Fee, locremenBl

MIPS

$80^556 $83,200 $82,200 $244,956

Annual Supplenienta) Uage
ii Maimoiiiice Fee,
Incremental MIPS

jn.760 S28.512 542,912 $83,184

Tetab S92J16 S]I0,712 $125,112 1328,140

Supplanental Fee Sdiedule Price per MIPS

One Time Supplemental License Fee fSLF) 51,644 per MIPS

Annual Supplanental Usage and Maiiiienance Fee
ISUMF)

S288 per MIPS

Initial all pages
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STATE OF NEW HAMPSHIRE

OmCE OF INFORMATION TECHNOLOGV
LICENSE AND MAINTENANCE OF UmiTY SOFTWARE

CONTRACT 5009-007

CONTRACT AMENDMENT C

Proposed Pay Stream for the Enterprise License Agreement

Due Date* 6/30/2013 6/30/3013 9/1/2013 7/U014 7/1/M15
CASoftwceReoewal n,S^ 2221725
CASofh»nBQi«Bte -

Mutw XewLicnMQ

MttnfmmSLF

tsim 367^00 367.500

»o^3 120.023 nM3ii
MftfiWSUMF 1I<

*The date upon wNdi CA may issue an invoice to the State, payable per contract exhibit &03; Invoicing.

7. Amend Exhibit B; Price and Payment Schedule of (he Agreement by deleting Section 2. Totai '
Cootract Price and leptaoDg h with the section below:

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Cantraci to the contraiy. and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed SS,107,855.

TABLE 1: Contract 2009-007A - License and Maintenance of UtDity Sofnyarc, Contract Amendment
Descriptions

Cootnct #2009-007 Original Contract luly 1,2001 through June 30,2013 3 2.857,389

Amendment #2009-007A
First Amendment

(A)
July l,2009throughJviK30,20]3 3  9.977

Amendment #2009-0076 Second Amendment Ju)y l,2010through June30.2013 3  10.875

Amendment #2009-0070 Third Aincndruciii
June 30,2013 through June 30,

2016
3  2.229.611

Exoept u provided herein, all provisiom oftbe Agreement ihtll remain in full force and effect. This modification sbaU take
effect upon the approvat dale bom the Governor and the Executive Council.

IN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year fint above written.

laiciaJ all pages .
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGV

LICENSE AND MAINTENANCE OF UTILiry SOFTWARE

CONTRACT 2009-007

contract AMENDMENT C

Date:

CA. Inc

Cofponte Signature Notarized:
STATE OF V//£L<A//A

(lI413

COUNTY OF

lSe:f=J&LOn this the day of 2013_, before me,
Oic undcnigned OfTiceft-'^^ pcisooany appcafcd and acknowledgedhcr/himseif to be the
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CA.1NC.

Certfficats of Assislant Secretary

■The undersigned. Brandt Schmidt, being (he duly authorized Assistant Secretary of CA,
Inc.. 8 Delaware corporation (the 'Company*), hereby certifies (hat

1. Attached hereto aa Exhibtl A Is a true copy of (1) a retpiulk>n approvtng a delegation
of eulhortty to the Chief Executive Oftloer of the Company, duly adopted by tl:>e
Board of Directors of the Company at a Meeting held on May .10,^11; and (II)
certain excerpts from the delegstlon of authority (the 'Board Delegation*).

2. Attached hereto as Exhibit B Is a true copy of axoerpti of a Subdelegatlon of
Authority for Execution of Seles or Sorvioes Agreemmta exeouled by the Chief '
Financial Odtoeron November 16,2012(tooelherw1tfi (he Board Delegation, the
"Delegation Authorizations').

3. The Delegation Authorizations were In full force and affect on May 30. 2013. have
beenhfuO force and effect since May 30, 2013, have not been revoked arKl are now
fo full force and efTecL

IN WITNESS WHEREOF, the undersigned has signed tHs Certincate as of June 3.
2013.

Brandt Schmidt
Assistant Seaetary

STATE OF NEW YORK )
)ss.

COUNTY OF SUFFOI-K )

On June 3,2013. before me. personafly came Brandt Schmidt, to me known, who by me
duly sworn, did acknowledge and swear that hie Is the Assistant Seoretary of CA inc., the
Corporation described In the foregoing Certincate, and that the contents of the foregoing are
ime and correct

otaryP

WAUTiB jotfaon
wtwy Pubib. Stab of Nmt Verk

No* 02>lOeOKSS4Ouaimad In Nttsw Csunty
MyOomiBtMton Cnpif* Mtr.«



EXHIBITA

RESOLUTIONS ADOPTED BY THE BOARD OF DIRECTORB AT A MEETING HELD ON
may 10, 2011

Eicerpt 1

RESOLVED, that the amended policy re Delegation ol Authority from the Board of
Directors to the Chief ExaoilNe Officer of OA, Inc. (May 10,2D11), in aubstantlaliy the form
presented at this meeting, be, and ft hereby is. approved;

Eicerpt 2

As used In tfiis policy (the 'Potlcy*) regarding the delegation of authority from the Board of
Drectore to tf^ Chief Eiecutlve Officer of OA. Inc. (tte 'Company*), (he following terms shall
have the foUoMng meanings:

c. 'Commerdal Sales Agreements' mean agreements between the Company and Third
Parties or Related Entities-providing for (he use, fioenslng or distribution of Compar^y
products by such Third Parlies or Related Entities

Excerpt 3

2. The authority to approve transactions, and to sub-delegate the authority to approve
transactions, ̂ n the' lollowtng limits Is delegated to the Chief Execul'tve Officer of the
Company:

X. Commercial Sales Agreements and other agreements, commitments, reports and
filings in the ordinary course of business.
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SUBDELEGATION FROM CFO TO CERTAIN SUBDELEGATES

Excerpt 1

The following (ermc used in this document shall have (he following meanings:-

8.

b.

0.

d.

TAP* means the Tmneactton Approval Prooese approved by (he CFO, EVP and Group
Executive, WorkMde Sales and Services, EVP and Group Executive, Enterprise
•Solullons and. Technotogy Group, EVP and Group Executive. Mainframe end Customer
Success Group, and EVP and General Counsel as in force end posted on (he OA intranet
at the time of execuflon.

'Commercial Saias or Services Agreements* means agreements between the Company
and Third Parlies or Related Entities providing for Ihe use, ficansing'ordistrlbuUon of
Company products by such Thkd Pailies or Related Entitles.

'Related Enttty* means any corporation, padnerahlp. johi venture or other entity In which
the Company holds an interest, ottw than a Subsidiary.

'Third Parly* means any entity other than the Company or any of Its Raletad Entities or
Subsidiaries

Excerpt 2

By subdelegatlon dated August 1. 2009 or such other subdelegalion that amends or supereedes
the existing sotxielegation, the CEO delegated to the CFO the authority to eubdeiegate or
redelegate (he euthority to enter Into Sales or Services Agreements on behalf of Ihe Company
(the 'Sales DOA'}. Pursuant lo this authority, the undersigned hereby subdelegates authorlly to
enter Into Sales or Services Agreements on behalf of (he Compeny with Third Parliei or Related
Entities after receipt of evidence of the requisite approvals under (he Sales OCA and TAP to the
officers ar^ employees of the Company lo the Individuals set forth below:

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Lisa A Kieier Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redftcted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted

Redacted Redacted Redacted
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CERTIFICATE

], William M. Gardner, Secreiary of Slate of the Slate of New Hompshirc. do hereby

certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, 8(n)

Delaware corporation, is outhoHzed to transact business in New Hampshire ond qualified

on Jui>e 25, 1984. I further certify that all fees and annual reports lequittd by the

Secretary of State's office have been recci ved.

In TESTIMONY WHEREOF. J hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
thi£24'' dByofMay,A.D.20l3

William M. Gardner

Secretary of Stale
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STATE OF liJEW HAMPSHIRE
DETARTMENTOF INFORMATION TECHNOLOGY

27 Hazen Dr.. Cencorti, NH 03JO) *
Fax: 603.27M516 TDD Accets: 1-BOO-735-29M '

www.nh.Bov/doil

-  (2?r'

^0

J»/\

.  June 10.2010

His Excellency, Governor John Lynch
and the Hononble Exeeuttve Council

Slate House

Concord, New Hampshire 03301

REQUESTED ACTION

Autlioriie tlic Department of Information Technology (DoIT), on behalf of the
Diriment of Employment Security (NHES), to enter into a contract amendment, (Contract U
200W)07), with CA, IncA'C# 60170) of lilandia. New York, by mcreasing the contract amount
by S10,875 from 12,8(7,366 to $2^878,24) for the extension of maintenance, support, and
licenses for the NHES CA Dynam and Easytrieve software from July ], 2010 to June 30, 2011
upon Governor and Executive Council approval. The original contract with CA, Inc., which
included these licenses, was approved by Governor and Council on June 4, 2006, Item # 4 and
amended on June 17,2009, Item HI 6.100*A Other (Agency-Federal Funds). The agency class
027 funds used by NHES to reimburse DoIT for this contract are 100% Federal Funds.

Fur>dutg is available in the following account:

:>lTU>]7T«-AGSNGyi-ACTlVITy«^GCTCJJNrT»-
)EErJ(AME-ACZa<Gy-NAME.AOCXC.tlNFrWAafE

CODRACGOUKT CODS -CIjASS ITTLT

JOOW
AMOUNT

30JJ ■ 0)-03-05-030010-7627000 - DoIT- IT for

NHES038* S00177- Software Mainienancc
1

03270000 SI 0,875

EXPLANATION

Tie CA proprietary software has been used by the Department of Information
Technology since 1993 to efficiently monitor and manage the mainfhme computiog resources
and to support software mointenance and development of applications for tiie Department of
Health and Human Services (DHHS) NECSES (New England Child Support ^forcement
System), New Heights (benefits eligibility). Bridges, New Hampshire Employment Security,
Administrative Services FinajKua) Data Management applications (IPS, OHRS and Budgets),
DoIT Networks (NH IT Networks) and the Department of Safety (SPOTE database used by the
State Police during traffic stops). Tlie sofhvare Jias proven reliable and is deeply integrated into
the applications and the operations management.



His Excellency, Governor John Lynch
and the Honorably Executive Council

June 10,20 i 0
Page 2

On June 4,2008, t ftve (5) year contract with CA, inc. was approved by Governor and
Council (Item #4) for multiple software products and services across multiple agencies. This
contract included one.(l) year license for software utilized fay tiie Department of Employment
Security due to anticipated changes at the Department. However, the processing changes have
been delayed and there is a need to amend the existing CA. Inc. contract to ailow-an additional
year's usage of the proprietary CA'Dynam/TTape Management aoftwireand the CA Easytrieve
Plus Report Generator software. This contract, was amended Jyne 17,2009 (Item 4 16) for an
additional year.

The CA oontract conforms to the DoTT Strategic Gold of Improving and Standardizing
State Government Infbrmalion Technology Inftutructure, qtecifieally Software Procurement
Stieamlining as docuihenmd in the New Hampshire Informition Technology'Plan 2005-2009,
approved October 18,2005 by the Governor artd Executive Cooncil.

NHE5 estisaates that the lOOV* Other (Ageo^-^ederal Funds) wiO belOO% Federal
Funds from the agency class (Q? appropriation.

The Dqwlment of Isfonnation Technology has reviewed and apf^ed the request for this
contract and we. itspectfully request your approval.

Respectfully subt^ftted.

Peter C. Hastings
Interim Commissioner

PCH/efg
2009-007B



OFFICE OF IKFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF imUTY SOFTWARE

CONTRACT 2009-W7

. . CONTRACT amendment B

WHEREAS, pursuant to an Agrcemcnl approved by Gowrnor a^d Courrcil, as a result of Coolract
2009-007,00 Jmw 4,20O8, Item #4 and amended on June J 7,2009, Item #16, (herein after referred to as the
"Agrecmeot"), OA, Inc. (hereinafter referred to as the "Vendor') agreed to supply ecrtain software products
-artd maintenance services upon the terms and conditions specified in the AgreemerR and in considentios of
payment by the Department of information Technology (hereiniftcr referred to as the "Departmeai") acting
for the benefit of the Department of Employment Securi^, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section LI 7: Amendmcta and the provisions of the
Agreement, the Agreement may be modified or amended only \y a writtea inctnanent executed by the partie
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the D^artment have agreed to amend the Agreement in certam respects;

WHEREAS, Department wIsIks to extend the Vendor nftware licenses utilized by IheDqsartmenl of
Employment Securi^ for one (1) year from July I, 2010 through June JO, 2011, the Department and the
Vendor seek lo clarify the Agreement;.

WHEREAS, the Department wirites to increase.the contract price by SI0,875 to bring the total
contract prTceftofni2,867,366tDn,878,241;

NOW THEREFORE, in coasiderctioo of the foregoing, and the covenants and condhions contained in the
Agreement and set forth herein, the parties agree as follows:-

Contract Document, Contract Agreement: GcflerofF'roviriortr is hereby amended as follows:

I. Amend Section 1.8 of the General Provisions of the Agreement: Price Limiiation by increasing the '
amount by 810,675 to 82.876,24 ].

Exhibit A: Contract Deliverables of the Agreement is hereby amended as described in Table 1: -
TABLE 1

Section 12:
Product

DelivemUa,
paragraph 1 and
the last table

referenciag the
Department ef
Employmeat
Security

DELE^J 'E:
The tables below detail the specific licensu with CA that comprire the Entoprise
License Agreement (ELA) for the period caosnencing July 1, 2001 through June.30,
2013 with the exception of Che two liceses ftir the Depamneot of Employnient
Security which shall be renewed for ibe period commencing July 1.2008 through June
30.2010 only.

REPLACE WITH THE F9LLOWING:
The tables below detail the specific licenm with CA that comprise the Enterprise
License Agreer^t (ELA) forJhe period ccmmencing July 1. 2008 through Jane 30,
2013 with the exception of the two licetses for the Deportment of Empioyman
Security which shall be renewed for the period commenting July 1.2008 through June
30.2011 only.

Initia] all pates
CA, be. InidtU

DoIT Contria Amendment

PaplofT
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OFFICE OFINFORMATION TECHNOLOGY

LICENSE AI^.MAINTENANCE OF UnLITV SOFTM'ARE
.  . -CONTRACTZOOMO? ..

.  CONTRACTAMENDMENTB

DELETE:
. The followinii licetises foi' the Departmeiil orEniploynf)en( Security will be renewed

Ihrough June 30,2010 only.

i WormtrjyiKn^ntfyu
• ';Sdfhriix^.L*e«t)tea'."'> ^UsrV-l'-'

- ■f.r':::
•

CA Dynam rv
tifK
MfiNtecmcnt*

tirigiitSiorCA'
Dynam/T Tape
Manaaemcni

J7I MIPS VSE UMF

'

CK
Ejs>lrieve
PfeisRepon
Generaor*

Unicenier CA-
Easyiriew Plus
Repon Gcncmtor

I7JMIPS VSE UMP

'Product is being used on c tingled CPU.

REPLACE WITH THE FOLLOWING:
The following licenses for ihe Oepartmeni of Eniploymeni Security will be renewed.
(hrougb jMne30,20JJon>y.

iMftwatiiilct^B^
Mnitbasudl^)

WM
CA Dynam U
Tape
Maftaeeinenr*

BrifhlStor CA*
Dynan/TTape
Manaaemenl

I7J MIPS VSE UMf

CA
Easysriere
Pku Repcn
OetMrttor*

UniecnierCA-
Cnsyiikve Plus
Repon Ocnentor

niMtPS VSE UMF

'Prodvei is being ® tingled CPU.

Exhibit B: Price and Payment Scheituie of the Agreement it hereby amended as described in
Table 2;

Iniiitl all pages
CK, Inc. tnniab

DolT Contract Amendment
Page 2 of?
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OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITy SOFTWARE

..CONTRACr2009-007

•CONTRACT AMENDMENT B

DELETE^

This is a Firm Fixed Price (FFP) Contract in the total imount of J2,867^66.00
This Firm Fixed Price Contract includes-the following;

Office 01

Information

Technology

MVS .product
set

usage rights
up to 260
MIPS

July 1,200S-June30,2013

Dept. of
Administrative

Services

VSE product
set

usage ri^ts
up ■ to 171
MIPS on any
J CPU

July 1,200»- June 30,2013

Dept of
Administntjve

Services

VM product
set

usage rights
up to 171
MIPS on any
1 CPU .

July 1.2001-June 30,2013

Dept. of Safety VSE product
set

usage rights
up to 171
MIPS on any
1 CPU

July 1,200»-June 30,2013

DepL of
Employment
Security

VSE product
set

usage rights
up to 171
MIPS on any
1 CPU

July I, 200S-June 30,2010

Office of

Information

• TechnoloKV

CA Spectrum
Products

Usage rights
specified on
l^lbit A

July 1.200S-June 30,2013

Dept Of
Health and

Human

Services

ALLFusion

Products

Usage rights
specified on
Exhibit A

July 1.2008-June 30,2013

The proposed partnership fees and associated savings are contingent upon all
remaminK licenses beine renewed for a five (5) year period.

Supplemental License Fees (SLF^
UDsrade.

are one time fees for each MIPS capacity

Supplemental Usage and Maintenance Fees (SUMF) are proated for the year of
<  the MIPS increase and charged animally thereafter for the tenn of the agreement

In July 2009 the mamfrane capacity requiremetits of the existiog licensed 260
MIPS 00 the MVS operating system may increaae to 293 (2096/002 to a
2096/PQ2). By July 2010, if not sooner, the mainframe capacity requirements of
die existing licensed MIPS of 293 for the MVS operating system may increase to
333 f2096/P02 to a 2096^202). . •

In the event the existing licensed MIPS quantity of260 MIPS is increased to 333
MIPS at one time instead of- the proposed two stage MIP inoease, the proposed

1 total SLF would apply at the time of the MIPS capacity incrwe and the SUMF

InKiil all pafcs
CA Jnc. ln}U*b

DoIT ContrBd Amoximent

Pige3 of?



OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTIUTV SOFTWARE
.  CONTRACT 2009-007

CONTRACT AMENDMENT B

for a 73 MIP increait would apply a< Ihc same time. If (his even! occurj, un
increase in (lie annual payment amount, over the authorized amounf in ih
contract, would have to approved by Governor and Council iJirough tli
Contract Amendment process.

y

5

C

REPLACE WITH THE FOLLOWING:

This is e Firm Fhred Price (FTP) Comraci in the total miiount of 52,878,24 ].
This Finn Fixed Price Cciitract includes the following:

OfHce of

Information

Technology

MVS product
set

usage rJgiits
up to 260
MIPS

July 1,2008-June 30,2013

Dept. of
Admiitistrative

Services

VSE product
sel

usage rigiils
up to 171
MIPS on any
I CPU

July ],200^ June30, 2013

Dept. of
Administrative

Services

VM product
set

usage rights
up to 17]
MIPS on any
I CPU

July 1.2008-June30,2013

DepL of Safety VSE product
set

usage rights
up to - 171
MIPS on any
J CPU

July 1,2008-June 30,2013

Dept. of
Employment
Security

VSE product
set

usage rights
up to 171
MEPS on

any 1 CPU

July 1,2010-June 30, 2011

OfTice of

Information

Technoloev

CA Spectrum
Products

Usage rights
specified on
Exhibit A

July 1,2008-June 30.2013

Dept. Of
Health and

Human

Services

ALLFusion

Products

Usage rights
speclHed on
Exhibit A

July 1, 2008-Junc30,2013

The proposed partnership fees and associated savings are contingent upon all
remainins licenses being renewed for a five (5) year period.
Supplemental License Fees (SLF
UDCrade.

are one time fees for eacli MIPS capacity

Supplemental Usage and Maintenance Fees (SUMF) ̂re prorated for the year of
the MIPS increase and charged annually thereafter for the term of the agreement.
In July 2009 the mtinlrime capacity requirements of the existing licensed 260
MIPS on the MVS operating system may increase to 293 (2096/002 to a
2096/P02). By July 20)0, if not sooner, tlie mainframe capacity requirements of
the existing licens^MlPS of 293 for the MVS operating system may increase to
333 (2096/P02 toe2096/O02). V

CA, Inc. Inhiib
DolT Contnct Amcndmeni

Page 4 of 7
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OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTONANCE OF UITLITy SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT B

y-.,

In Ihe event the existing licensed MPS quantity of 260 MlPS.is increased to 333
MIPS at one time instead of the proposed two stage MlP'increaie, the proposed
total SLF would apply at the time of the MIPS capacity increase and the SUMP
for a 73 MIP increase would apply at the same time. If this event occurs, any
increase in'the annual payment amount, over the authorized amount in this
contract, would have to be approved by Governor .and Council through the
Contract Amendmatt process.

X* "ry-i

DELETE:

m

f.. •ii

S5iOM2.00 1530.942.00Renewal Pees C540.920.00 {230^12^
MaMftumeSLP m £54^59^ 0^ m U2m

L2iJlSm CJILfiSUiQMcmnitttt 0,^ 9^00 2_2LfiiLQfi

REPLACE WITH THE FOLLOWING:

S530.942.00 IrLtf^Asnnn$54m00 S541J17.00 SOP.942.00t540.920.00Renewal fas

^ 65.769.00 2  m I  0.00 I i 12Q.Ig«-00M»lnft»iT>eSLf m
S 21.052.00 L2LQ52,D0 y 2I.P52.M 1^ 72.673.009.517.000.00

m

aKhtoiifeffarDi^-

DELETE:

NotwHhstanding anything in the Contract to the coorvy, and notwithstanding unexpected
circumstances, in no event shall the total of all payments exceed S2,867,366.

REPLACE WITH THE FOLLOWING:

Notwilhstaoding anything, in the-Contract to the conlnry, and notwithstanding unexpected
circumstances, in rro event shall the total of all paymenU exceed S2,878,241.

loltii) all pases^
CA. Inc. InJdah '

Don* Contract Araendmeni

P^e5of?
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OFFICE OF INFORMATION TECHNOLOGY

LICEJ^SE AND MAINTENANCE OF UTILITY SOFTWARE

.  . . CONTRACT10W-007 . .

CONTRACT AMENDMENT B

TABLE 4: Contnct Z009-007A - Licence itiid Mnirileiinnce dfUliiit)' So/Nrfli-e, CuiitrACl Amendment
Bacriptions

':Vi' "''r-i

'n:ji i:F'pi ■,'P 'i""!*'.
^ . .S .. . . * •

ConinO f2009-00? Original Contnici July l.200t S2,857JSP.OO

Amendment #2009-007A Pint Anieiidmeni (A) July 1,2009 I  9,977.00

Anendtneni f2009-007B' Second Amendment (B) July 1,2010 S  10,875.00

Except u provided hercjo, all provbions of the Agreement iliall remain in full force and effect Thu modifteaiion shall
like effect opoo die appraral date from the Governor and the Executive Council.

, the parties have hereunto set their hands as of the day and year first above wrinen.

Date: G/id/(\
Corporate Signatore Notath;ed: ^
STATE OF

COUNTYOF^
OnthbthelO day of Jiav. e.. . 20)0 . before me. pv. ' _.

f>ts4r.-i.iC , the undersigned Offieei l) VWO -
pcnonally appeared and acknowledged her/himseH"to be the t>.Vf^4>v . k>.. (»r An:r.L.-^-h.u^i .
of CA T^f-. . 0 corporation, and titat she/he, as such v

being auUiorized to do so, executed the foregoing mstrument for

c
^thc purposes therein contained, by-signing the name ofthcccrpofiition by her/himself as

VV VK-, r, j
O

IN WITNESS WHEREOF I hereunto set my hind and official seal.

Notary iPublic/Justice of^e Peace

My CommissitfflExpires: L' '^0| |
(SEAL)

D*t*rie Utekite
'  iMir^ Piitw; suit It Mfv York

fl». weMfO
Ouallfii^ hi Sutlfft Cesnt)'

Ccaeittim Eiplrn Jwt ?]. Qo| |

Inhiil all pages ^
CA, Inc.lnhialt' UA

DoIT Contract Amendment
Page 6 of7



omen OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UrDLTTY SOmVARE
CONTRACT^009-007

CONTRACT AMENDMENT B

Slate of New Hampshire

Peter C. Hastings, Interim Comniidiqner
Department of Inforroatiob Technology

Pile: h n! no

Approved by the Attoreq^^^esenl (Form, Substance and Execution)

,,_Mo'  Date:

Glenn Perlow

State ofNew Hunpsbire, Department ofJustice

Initial all

CA Inc
I1p*M
• Inititb ^

DoIT CoQtrao Amoidinent
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^iaie nf ^Sa:mpsl|ir£
^cpariramt fff ̂ tal£

CERTIFICATE

1, William M. Gardna, Secretary ofSlalc oflhe State ofNcw Hampshire, do hereby

certify that CA, Inc. CA - IT Maiiagemcnt Software in New Hampshire, a(n)

Delaware coiporation, is authorized to U-ansact business in New Hampshire and qualified

on June 25, 1984. I further certify thai aJ) fees and atmual reports required by the

Secretaiy of State's office have been leccivcd.

In TESTIMONy WHEREOF, I hcrcio
set my hand and cause to be affixed
the Seal of the State ofNew Hampshire,
this 8'* day of May, A.D. 2009

William M. Gardner

Sccretao' of Stale



CA. INC.

qFCRFTTARY'S CERTIFICATE

The undersigned. BrarxJt Schmidt, being the duly airthorfesd Assistant Secretary
of CA, Inc., a Delaware corpDrHtion (the 'Compan/), hereby certifies that

1 Attached hereto as Exhtbtt A is a true copy of excerpts of certain lesolutions
relating to a dalegetbn of euthortly to the Chief Exeoftlw Offtoer of the
Company, duly adopted by the Board of Directors of the Company at a
meeting tiw on April 16. 200B.

2 Attached h»rPto fls Sxhibit B is a true copy of tte Subdoiegatbn ctf Au^rtty
■  for Execution of Sales or Services Agreements by the Chief Financial Officer

■ dated April 23,2010, With the names of the 6iit3detegates other than Gregory
V. Srragusa redacted.

3. Such delegations and eubdelegations have not been revoked and are now in
fuJl force and effecL

IN WITNESS WHEREOF, ttie undersigned has signed this CerttflcatB as of
June 9.2010.

Brandt Schmidt
Assistant Secretary

STATE OF NEW YORK)
)ss. .

COUhfTY OF SUFFOLK) ■

SWORN TO AND SUBSCRIBED before me appeared Brandt Schmidt, on this
(he 9lh day of June. 2010.

J&ihjLu _ij>uJsuc\
Notary Public

YAIERIE SUTERA
Notary Piblic. State of New Yort

No: 01SUS135363
Oualiad in Suffolk County

Commls8tanBd)lT© Novembsr 13.2010



EXHIBIT A

RESOLt/nONS ADOPTED BY THE BOARD OF DIRECTORS AT A MEETING
HELD OH APRIL 16. 200B .

Excerpt 1

RESOLVED, .Ihd the policy re Delegation of Autbortty from the Board of
Dlredore to the Chief Executive Officer of OA. Inc. (April 16.2006), In
substantially the lorm presented at this meeting, be. and H hereby Is, approved;

Excarpt 2

As used in this policy (the 'PoDcy"} regarding the detegalion of authority from the
Board of DirwaDfsto.the Chief Executive OfficJerof CA. tfK. (the 'CompanjO, the
foUowing terms flhal have the followJng meanings:

!.

c  •Comrrerdal Sales Agreomenls" mean agrBemenls between the
" Compay and Third Parties or Related Entities providing for the use,

llcenstog or dbtrtbutJon of C^ompanyproAicts by such Third Parties or
Related Entities

ExcenrtS

The authalty to approve transactions, and to sub-delegate the authority to
approve tnnsactbns. withbi the followtng limits is detegaled to the Chief
Executive Officer of the Company:

w. Commercial Sales Agreements and other agreements, commttments,
reports and firings in the ordirury.course of business.



SUBOELESATXOM OP AUTHORITY

roR Execution or Sales or Services aorbencnts

By resolutions edopted on April 16, 2000 or such other resolutions thai amend or supersede the existing
resolution as may be adopW from tlme-hrtlme, the Board of Directors of CA, Inc., f/k/a Computer
Associates International, Inc, (the 'Company*) ddegnted to the Chief Exeamve Officer ('CEO') of the
Company the authortty (inciudlng the authority to subdclegate and redetegale such authority) to enter
into Sales or Services Agreements with Thin} Parties or Related Entittes.

The following terms used In this docuntent shall have the following fTeanlngs:

a. "TAP" mears the Transaction Approval Process approved by Ihe COO, CPO, EVP Worldwide Sales
Operatlortt, EVP ProducB, EVP Partnen, SVP'Services, and Wortdwldt Law Department as In force
and posted ori the CA Intranet at the time of execution.

b  ComfT>erdal Sales or Services Agreements Includes "agreements that allow for the uie, llcertslng, or
dtetrlbotlon of Compeny products by ThJrt Parties dr Related Entities or the prwlskm of services to
Third Parties or Related E^les.

c. 'Related Entity" means, with respect to any person, any subsidiary, enory.ln whldi sucfi person has
an equity tnterest of 20 percent or rrrore, or relative of such person.

d. 'Sate DOA'means the Delegatlbns of "AUtt»ot1ty for Commcrdil Sate or Servloes Agreements and
Jntfillectual Property >ttset Sharing Affreemcnls es in farce and posted on the CA Intnncl at the time •
of execution.

e. Third Party* means any person other than the Cornpany or one of tlw Company's Reiatad Entities.

By subdeJegation dated January 5, 2009, ti>e CEO delegated' to the CFO the authority to subdelegate or
redelegate the'authortty to eator hrto Sate or Scrvlces.Agraemcnts w behoff of the Com^. Pursuant
to this authority, I hereby subdelegate arthortty to entar Into Sate or Sendees Agreements on behalf of
the Company wtth Third Parties or Rdated Entitles after receipt cf evidence of the requisite approvals
under the Sales DOA and TAP to the officers and employees of the Company, es set forth below:

■r ' - ■ ' ^— , "

Patrick J. Hofstetter

This Subdelegatlon of Authority for Execution and Delivery of Sales or Services Agreements (the
'Exeaitlon DOA') shall be updated from time-to-tlme and the then-ci/rBnt copy shall be posted on the OA
Intranet along witti all other current delcgallons of authority.
Dated: April . 2010

E.,Ctig5ej'-
Exeajtive Vice President and
Chief Financial Officw
CA, Jnc.

CopYfiphtCWJOCA. ATIrtphB rtterved. O".confloemialand prepfletary (nfpfniBtJon te'CA Ifltenwluieony Nouniimwtted
copi^ or autrlDution permlted.
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Richin) C. BtBey, Jr.
CM^h^omatm Offxtr

STATE OF NEW HAMPSHIRE
DETARTMENT OF INFORMATION TECHNOLOGY

27H»2cn Dr.. Cor*cofd, NH 03301
.  6a3-Z?}-2M3 1 >300452-3345 x2M3

Fax: 603-271-1516 TDD AcceM:l'400>735>2564

www.nh.gov/doit

May 12. 2009

. m

Hii Excellenc)', Governor John Lynch
and the Honorable Bxeculive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT). -on behalf of the
Department of Employment Security (NHES), to enter into a contract amendment, (Contract P
2000-007), witb CA, 1dc.(VOII 60)70) of Islandia, New York, by increasing the contract amount
by 39,977 frun t2,S57,3S9 to $2,867^66 for the extension of maintenance, support, and licenses
for the NHES CA Dynim and Easytrieve software from July 1. 2009 to June 30. 2010 upon
Governor and Executive Council approval. The original contract with CA, Inc., which included
thctt licenses, was approved by Governor and'Council on June 4,2008, Item P 4. 100% Other
(Ageocy>Federal Paodf). The agency class 027 funds used by NHES to reimbnrae DolT for
this coatnd are 100% Federvl Funds.

Funding is aviilible in the following account, Agency Software Division.

AccpuutNumber Budget
line

DeacriptioQ FUcal

Ye*r

Amount

010 - 003 - 1660 - 0300 - 024 - 0230 -

7130400

20441 Technology-
Software

2009 19,977.00

TOTAL
■

•

59,977.00

Is allocated to Job numbers; 03270000

EXPLANATION

The OA propndary sofrware has been used by the Department of Information
Technology since 1993 to efTlciently monitor and manage the mainframe computing resources
and to support software mamtenance and devetopment of applications for the Department of
Health ai^ Human Services (DHHS) NECSE5 (New England Child Support ̂ forcement
System), New Heights (benefits eligibility), Bridges, New Hampshire Employment Securiry,
Administrative Services Financial Daia Management applications (7S. CHRS and Budgets), OIT
Networks (NH IT Networks) and the Department of Safety (SPOTS database used by the State



May 12,2009
Page 2

Police during irafTtc (tops). The sofhvare has proven rcliible and is deeply integrated into the
applications and the operations minagement.

•On June 4, 200S a five (5) year contract with CA, Inc. was approved by Governor and
Council (item tM) for multiple sof^re products and sendees across multiple agencies. This
contraa included one (1) year licenses for software utilized by the Department of Efflployment
Securi^ due to anticipaied chuges at .the Department. Hovrever, the ptocctsing changes have
bees delayed and there is a need to .amend the existing OA, be. contractio tOoir as additional
year's usage of the pt upi ietai y CA Dynara/T Tape Managearat 'toftwut abdlbeCA Essytrieve
Plus Report Geoffator software.

The CA contieet coofbrms to Che DoIT Stntsgic Cool of Improvieg and StaadardizJng
State Govenanent bfomudoo Technology lofrastnicture, spedftcaliy Softwnt Procurement
Streamlining a documented in the New Hampshire Information Technology Plan 2005-2009.
approved Octoba 11,2005 by the Governor and Executivt CoctsblL

The Department of InfbnnatioD Tecfaoology has renewed and approved the request for
this contract and we respectful^ reqoeat your approval.

C.,

Chief bfcnDation Officer

RCB/cfg
2009.007A

KJDIS452



STATE OF NEW HAMPSHIRE
DETARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 0330}

603'27}-2M3 l-«0O«52.334&x2M3

Fbk: 603>271.1516 TDDAceetr 1-000-735:2964

•• www,nh.gov/doit

Kithard C. Biiley, Jr.
Chi^Jrtformalion Officer

May 12,2009

Frank Catancsc

Dirtdor, Operations Division
Dcpaftmcnl of Infonnatlon Technology
State of New Hiimpshira
27 Hircn Drive
Concord, NH 03301

Dear Director Catsnese:

This letter represents fbrmal notification that the Department of-Infonnation Technology (DoIT)
has- approved the Op^tkms Divisioo's request to enter into a 59,977 contract amendment with CA, Inc.
as described below and referenced as GIT No. 2009-007A.

This is a request to enter into a contract amendmerit with CA, Inc. for NHES
EXTENSION Of LICENSES from July 1. 2009 to June 30. 2010 upon Governor and
Executive Council approval. The amount of the extension is 59.977 changing the total
contract amount fiozs 52,857,389 to 52,867,366.

This project is set forth In the New Hampshire Ihformation Technology Plw dated October 18,
2005, Improving and Siadardatng State Government IT Jt^frastructurt, specifjcaJly Software
ProcuremetU Streamlining as identified in the Strategic Themet section, Priorities for Investment ofIT
Resources D*iring Fiscal Years 2006-2009.

Please include this ht the Department of In/onnAtion Technology's submission to Governor and
Council for approval.

Sincer^

Lichard C. Bailey, Jr.

RCB/efg ■
OIT2009-007A

Rid 8452



STATE OFmWHAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY .
LICENSE AND MAINTENANCE OFUITLITY SOFTWARE

CONTRACT200M07

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved byOoverrwr and Council, as a mult of Cootncl
2009i007, on June 4, 2008, Item #4 (hereio after referrd Id as the "Agreement"), CA, Iftc! (heremtfta
referred to as the "Vendor*) agreed to supply certain softwue products and maintenance tevico upon the
terms and condhjotis specified in the Afreement and in eoD^dcretion of payment by the D^vrtmeat of
InformaiioD Technology (hermafter referred to as the "Depstnent") acting for the beaefit of the Dqwtoient
of Employment Sennity, certais sums as specified thcitra; '

WHEREAS, ptirsuant to the Agreement Section 1.17: Amendmtnt and the provisiom of the
Agreement, the'Agreemead may be roodifted or emended arkf by a written instrument executed by the partia

• thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have a^eed to amend the Agreement in oenain lespectr,

WHEREAS, Dqnrtment wishes to extend the Vendvsoftware licenses utilized by theDepamBBBtof
Employment Security for one (!) year from July I, 2009 tnugh June 30, 2010, the Dqwtmeot an} (be
Vendor seek to clarify the Agreement

WHEREAS, the Department wishes to Increase the ecniract price by {9,977,00 to bring the total
contract price fron S2,857^ 89.00 to S2,867,366iX).

WOW THEREFORE, in considenlion'oftbefottgolng. atdttKOOvenants and ooadftioos contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Documenl^ Contract Agreement: Genmti Prxyntions is hereby amended as followi:

1. Amend Section 1.8 of the General Provisions of the Agreement; Priet Limitation by nxretslng the
amount by $9,977.00 from $2,857389 to $2,867366.

Exhibit A: Cotttraa Deliverables of the Agreement is hereby amended as described in Table 1:
TABLE!

ScctioB 13:

Product

Ddhertbles,

parignpb 1 and
the last table
referendng the
Departaeai of
Employnent
Securi^

ESSIEi
The tables below detail the specific licenseswhh CA thai comprise the Enterprise
License Agreement (ELA) for the period eeanoidng July 1.2008 thraugh Juae 30,
2013 with (he exeqition oir the two licenses lor the Depamnent ofEmptoyment
Seenrity vrhich thill be renewed for the period commencing July 1.200S threnghJune
30.2009 only,

REPLACE WITH THE FOLLOWING;

The tables bdirw detaR the specific lieenscs with CA thai comprise the Eniaprise
License Agreement (ELA) for (he period coonendng July 1.2008 threugh June 30,
2013 with the BXcqMlcf) (iftfietwoLcemesbrthe Dq*6nen( ofEntpleiyTnent
SecuriQr which shall be renewed for the peritd commencing July 1,2001 through Juae
30.2010 onlv.

Initial all pages
CA, Inc. Inhiili

Don Contract Amendmesi

Page J Df7



STATZ OP NEW HAMPSHIRE
OFPICE OF INFORMAHON TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILirY SOFTWAJIE

CONTRACr2009-007

CONTRACT AMENDMENT A

DELETE;

The foilowing iiceoset for the Depedmenl ofE/nplpyment Security will be roiewed
lor one (J) year only.

T- .'Viv

CADynun/r
T*
Mugewent*

CA

Ee^aim
fba Kxpen

GmiIot*

Brl|tttS«vCA-
DynmTT^K

UnleenierCA-

Eajytnen fhs
Repon Gcrmior

171 MIPS

171 MIPS

VSE

VSE

UMF

UMF

VrodWc/ U being utu/oitofingUtf CPU.

REPLACE WITH THE FOLLOWING:

The following licetuo for the Depertment of Employment Security wilt be renewed
through Juoe 30,3010 only.

CADynen/r
Tape
MapMcmenf*

CA

EtnVicvc
PtvRepcn
Cenonof*

firifhtSlorCA
DyiUR/rTape
ManapetneM

Unioenur CA«'

Easyiricva Phu
Report Genenler

171 MIPS

171 MIPS

VSE

VSE-

UMF

UMF

*Prodvei it being uttd en e tingled CPU.

VxMbWh: Price and Pigment Schedule of thth^nzxncni is hereby emended es described in
Tji^}e2:

a-

Initial all pages
CA, Inc. iBhitIt

OolTContract Amendment

Page 2 of?
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OmCE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTTUTY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT A

DELE'l'fc!

This is t Firm Fixed Price (FF7) Contnitf hxlhe totx] amomtors 2,857^89.
This Finn Fixed Price Contract includs the foMowiag;

Office oi

lafonntliofl'
Technoloev

MVS product
set

usage rights
up to 260
MIPS

Jidy 1.2008-June30,20I3

DepL of
Administntive

Servicxs

VSE product
set

usage rights
up to 171
MIPS on any
1 CPU

July 1,2X8-June 30,2013

Dept. of
Administrative

Services

VM product
set

usage right*
up to 17I
MIPS CD any
1 CPU

July 1.2008-June 30,2013

Dept. ofStiety VSE product
set

usage rights
up to 171
hbPS on any
•1 CPU

July 1,2X8-JuK 30.2013

Dcpt- of
Employment
Security

VSE product
set

usage rights
op to 171
MIPS oQ any
1 CPU

July 1,2X8-Juk30,2009

Office. of

Infonnation

Technology

CA Spectrum
Products

Usage rights
specified on
Exhibit A

July 1,2X8-June 30,2013

Dept Of
Health and

Human

Services

ALLFusion

Products

Usage rights
specified on
Bxhibh A

July 1,2X8- JunB-30, 2013

The proposed psrtnenhip fees and associated savings are contingent upon all
rnnftinmg lioeostt being renewed for a five fS) year period.
Supplementa] License Fees (SLF> are one time fees for ach MIPS cipacit}'
upsrade.

SuppieaeiTtal Usage and Maimenance Fees (SUMF) are prtnted for the year of
the MIPS increase and chanted aznually tber^er for the tern of die aerecment
la July 2009 the moioframe capacity tequirememy of the-eaisting licensed 260
MIPS on the MVS operating syston may increase to 293 (2096/Ci02 to a
2096/PQ2). By July 2010, if not tomer, the mainfiwne eapftdty requhetaents of
the existing licensed MIPS of293 for the MVS operating system may iacrcasc to
333 a096/P02 to 8 2096AX2).

lo die event the existing licensed MIPS quantity of 260 MIPS is Increased to 333
MIPS at one time instead of the proposed two stage MIP name, the proposed
total SLF would apply at the thoe of the MIPS capacity inanse and tbe SUMF

]niti«] all pafcs
CA, Inc hitlials.

DoIT Contract Amendmeni

Pi(t3 of?



STAT1E OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT A

fa I 73 MlP-incrtst would tppiy ai the same time. If this event occurs, any
increase lo the annoal payment amount, over the authorized amount in this
contract, would hive to be approved by Governor and Council through the
Contract Amendment process. ;

REPLACE WITH THE FOLLOWING:

This Is a Firm Fixed Price (FFP) Contnci in the total amount ofS2,S<7,36(.00
This Firm Fixed Price ConUici include the following:

1 Office o1

Information

TcchnoloRy

1 MVS product

1 ̂

usage rights
up to 260
MIPS

1 July },200S-June30,2013

DcpL of
Administrative

Services

VSE product
set

usage rights
up to 171
MIPS on any

) CPU

July 1,2D0».June30,2013

OepL of
AcMnistralive

Services

VM product
set

usage rights
up to 171
MIPS on any
1 CPU

July I,200S- June 30,2013

DcpL of Safety VSE product
set

usage rights
up to 171
MIPS on any
1 CPU

July 1.200S-June 30,2013

Dept. of
EDployment
Secarity

VSE product
ael

usage rights
up to . 171
MIPS on

anrl CPU

July 1,200S-June 30,2010

Office of

Informalioo
Technoloey

CA Spectrum
Products

Usage rights
specified on
&hibil A

July ],200g-Junc30,2013

DqrL Of
Health and

Human

Services

ALlFusion

Products

Usage rights
specified on
Exhibit A

July l,200«-Jimc30.20I3

The proposed parinenhip fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.
Si^lemental License Fees (SLF) are one time fees for each MIPS ctpecity
uperade.

Supplemental Usage md Maintenance Fees (SUMF) are prorated for the year of
dve MIPS incrM%«e and d^anted annually thereafter for the term of the agreement.

In July 2009 the mainframe capacity requirements of the existing licensed 260
MIPS on the MVS operating system may increase to 293 (2096/002 lo a
2096^02). By July 2010, If not sooner, the mainframe capacity requirements of
the existing licMScdMIPS of 293 for the MVS operating system may increase to
333 f2096/P02toa2096/Q02).

Initial ai) paga
CA, Inc. Initials

DolT Conuact Amentlment

Page 4 of?



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF imLITY SOFTWARE

CONTRACTJa09-W7

CONTTUCT AMENDMENT A

-In the event the exuting licensed MIPS quutjQr of260 MIPS is increased to 333
MIPS it one time instead of the proposed two stage MI? aaease» the proposed
total SLF would apply it the time of the MIPS capacity hxnase and the SUMF
for a 73 MIP increase would apply at the same time. If Us event occurs,' my
increase in the annual p^isent amount, over the authorized amoosit in -this
contfiet, would have to be approved by Ooveraor and Ceundl through the
Contract Aa>endmeat proeeas.

DELETE;

t520£i2fl2 tssismEwfffflFwi t22L2£LfiS
L£L2^ uum.m m UBM
UUM 2}jtsm I t ?r rynmDiX} TW2S0

REPLACE wrm THE FOLLOWING:

Lm2i2ifiQ sai3S2MRenewal Peg E5525BS BfitiS
iJS269M 0^iM2smMitafiafcSv •goo mm

17.00 SZLISIOQ tZLOSIOO S_2LD22£Q0.00 22^22^

DELETE:

Notwithstanding tnything in the Contract to the corhtiy, and notwilhstasdiog unexpected
circumstanom, in no event thai] the total of all payments exceed S2,8573S9.

REPLACE WITH THE FOLLOWING:

Ncnwithstanding anything in the Contract to the coraitry. and notwithstanding unexpected
circumstances, in no event ihall the iota] of all paymcots exceed S2,8d7,366.

Inftiai ail pegs
CA, Inc. Inhitb

Dorr Contract A mendmeni

Pi|e5of7



STATX OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF imHTY SOFTWARE

• CONTRACT 2009-007

CONTRACT AMENDMENT A

Exhibit C: Special Provisuyns of the Agreement is hereby amended as described in Table 3:

TABLE3

ADD:

Section 2:

Insurance

Xequiremeitts

INSURANCE RXQUIREMCNTS
Saetiea t.) 4.1: CA Ituurcmet Rt^uirtmat of the SlatoncBt of Work
relating (• leturasee rcqHlremoitt rcodt:

Comprthensivt senerii liiMIfty intunnoe tgiinii ill cltiim of bodily
Injury, dealh or propaiy dtmaie, m tmounts of nol lexs thtn £250,000
per claim ml siiOOOtOOO per Isddcst;

it hereby amended to read: '

Comprehensive general liablDiy insurance igainsi all clairns of bodily ,
injury, death or property damage, in imounu of not leu than £250,008
per claim and £1(000,000 per iaddent;

TABLE 4: Contract Z009>007A- License and Maintenance of Utility Software, Contract Amendment
Descriptions

CoTdrwifZOO^ Original Contract July 1,2001 £2,857,3B9.00

Amendment R29-007A First Arhendmcnt (A) July 1,2009 £  9,977.00

as provided herein, all provisions of the Agreement shall remain in full force and effect. Thk modification shall
take efTeci ifion the approval date bom the Governor and the Executive Council.

Jniiiil all pates
CA,]fic. iRltlaJt

DofT Contract Amendment

Page 6 of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

UCENSE AND MAI^NANCB OF UnUTV SOFTWARE
CONTRACT 3009-W7

CONTRACT AMENDMENT A

IN WITNESS WHEREOF, the peties have hereunto ut their h«ds u of the and yctf fint tbove wrinaL

Ihe

'Cuipoiile.Sifnatute
STATE OP

COUNTY OF

On thii the (p of 2009_, befonme,
.theundenigna _

tnd acknowledged her^imsetf to be (he
.theundenigned (ftft .

penootub'igpcarefl tnd telnowledged her/himacjf to be (he tij dj^c^t
of CA • cofporitioD, and that ibe^siueh ^

being autfaorized todo co, executed (be fbrcgoing mstnuneot fix
purposes therein opmalned, by licpbtg the name of be eorporelion by her^hnsetf as

IN WITNESS'WHEREOF ] hovunto set my hood and efficial seal

_ _ &l3LUn lThMrr,A^
PubliO^JtBtioe of Peace

My Commtaiion Expires: |

Dturb yutictr*

Nelaf) PiUe. SUU t( Nn Yetk
- No. .

State of New Hanpihire ̂  bx&fiitk Ceurtr

D««:
Oflicer

Departisent of Information Technology

7
wcittM C.^lVt CWe^fbr^^on OffiCCT ^ ̂

tionTO

Approved ̂  the Attorney General (Form, Substance and Eteeution)

SuzaruLehmtntv

State of New Hampshire, Department of Justice

laida) all pages Doll Contract Anendmeiit
fi-., CA-lnc.laltiaIi /•-/ P«ge7of7



CA, Inc.

Cwttlleaito pf tolafcant Smertstmrv

The undersigned, Donstd K. Kronenberg, bdng Che duly authortzed Aulttant
Seoetary oP CA, Inc., a Delaware Corporation (the "Company^, hereby certifies
that:

1. Attached hereto as Exhibit A Is a true copy of excerpts of' certain
resolutJou refadng Co a delegation of authority to the Chief Executive
OfHcer of the Company, duly adopted by the Board of DInectors of the
Company at a meeting held on June 7, 20O6, (the 'June Board
AesotutlonO*

2. Attached hereto as Exhibir B u a true copy of the Subdelegation of
Authority for Execution of Sales or Services Agreements by the Chief
Rnandal Officer dated January 9, 2009, with the names of the
subdetegites other than Gregory Slragusa redacted.

3. Such Delegation Authorizations have not been revoked and are now In
full force and effecL

IN wmESS IVHEREOF, the undersigned has signed this Cerdflcate as ofMav/^^
2009.

berg
ary

Donald H. Kro
Assistant Se

STATE OF NEW YORK)

)»•
COUKTy OF SUFFOLK)

SWORN TO AND SUBSCRIBED before me appeared Donald H. Kronenberg on
tWs day of May, 2009.

u
otenmjbllc .



ExhtbftA

DaEQATlOW OF AUTHOWTY FROM fflE BOARD OF PWECTOtt

jsm

TDTHECMffBpafTIVEOPWCCTOFCA.ffiC.

E^cyrpfl;

1. .Asu*dinthlipoBcy(lhe'P<*yOfeD«rtfn0the3dBgitfcmqfsu#u)rfl)r
fnmi (he Board of Dkvctort to tte ChW Eacutm Offiair of CA, inc. (the
'CcmpanjO. ̂ ̂oSowtng tanm thaO have (he fekwrtne maantngK

gyfftTPtX;
a. "Ctfuiwuiat Seloe mean ay—naidi aeawen (he

Company and ThWP»liai or RalitadEtM(provirflnp(i3r tie ma.
Booncfcig or dtetrtHffion of Company preduca by auet) Third Pantos or
RaMadEfitflea.

b. NiAilia tuat Property >^aawenU* moan Icaiattij orothar
oqn¥ayicaa. to or from (ha Company, otrt^widAM Kto(p
kdalaotual prep^ I

c. ■RalrtrtEfitiymaena any coip6rBtten,A»rtOT**.Joht venture or
other enShrln whlBh (he Company hoidi an btarait ofher then a
Bimatfiry..

d. "Sidwdir/meant any antty of which thaCanpfnyo«Rtt.A«dly or
indiracay. owrflhrperoentoftha voting powrefouhlmdmgshane
or othv intmvats, or wtdch tiia Company othcmrtoe eontJoia.

e. TMrd Party* maani any anttty other than (he Company or any of Rt
ReWad Ertftias or SufatidifHaa.

2. The authority to approve trvnactione, vid to sub-Magato (ha authortty to
Vprove traneactions, wthin (hefogowfng firnte l» Megatsd to tha Chief
ErecuCw Officer of the Corrpany:

BxxmiAA',
tn(elw(iT^P[TrfTtYi^rrmmtT

a. Inteflectual Prtyerty Agraemanta ahal not eaiad SSO mBon in
conatderaUon, whether in nth or In Wnd, to bepiM or received by or
on behal of the Compviy or eogiected to be paid or raoaivsd by or on
behaf of the Compmy. wtthli three years of the date aueh agreement
h entered.
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8

SumUS«TXBfl or AtrTNOtfTT

rot emsne* or B4L»ai seiwtcee Asaewin*

By fOMlu^ rdoptad on February ],.ZOQ$, AortI U, 200S. and }une7.2006, the Beerd oF MrectDn oF CA,
Inc., CoRvutBT ABDdBtes Internetlonit, Inc, (the 'Compinir) deiegated to (he Oiier ExaeutKv
Offloer fCECO ̂ the Cempeny the authortty ̂hcludlng the outhodty to suWil^iatK and redelepata luh
authQrltv).tB enter tntoStiei or Services AgraeftientB with Thtrd PertlK or Releted EntlOa.

lha folMnQ terns' und m ihie dooffncnt chill have the Mbning maanlngB:

a. TAP* mcam'the Tnnuetton Appmat Preceas approired tiy tht 000, CFO, eyp-Woridivtde SiIb
Operetteni, EVP.Pmducti, B/P Partniri, SW Sarvtces, end Wertiatdi Uw Dvenmi* ei In tort*
end pQitM on the Ok Iflbvnct It the ttma tf Mcutofv

b. Cemmerdal Sitee or Sfrytac Aorecmentf tndudes ■groemertt that altow tar the um, tteeraino, or
ditt/ibutbn at Compwry prnductc by IhM Portie* or hdited gntlUae or the prewteteo at to
Third Piirtlei or RiMid CfltBttt.

c. *Relflted endty* fnains, with mpect to any person, any tutrcMbry, enQty Itv whkh tuth person tas
•n equity Interest or 20 percent or more, or ratethe of such penen.

d. "Sales DQA' means (ha Daiagtlant of MthertCy For CommenW Sals or Sanies Aononentt md
inbaOeetuil Property AsetShertng Apfeemanii'u In feme end poRid en me C* intmreet the time
of aMCuOon.

e. *ThM Party* means any parson other than the Company or oni af the Ouuqianyti Mlattd Brttnes^
By subdcfaeattan tfatsd October 13,20M. the CEO delegacad t» thi CPO the autfaerfcy ta aubdalagtti or

.fsdelepate the authority to ptar trrto Sals at Sarstise ABfsewsaa an befsT ef (he Oaspsqi'. Pifrsuint
te IMS author&y, J heri(iy sflrielegtte aiithertty to antar fcita fiatoasScrrtas AgisaRNOtoon bahaiir of
the company sKh Third ftotfs s KeUtod CntStoa alts laualpt or ayManoa of the raquHto apprewb
under (he Sals DOA and BAIl s the otncera and ampteyss of the Ctotoiny, m set tarth beieir:

Greoery V. Siraouiri

This SubdatogaOon of Authority For Exeojtion and Ddhrary of SPs or Sarvlcs Aoraements (tha
'Execution POA*) shall be uedaead frern ttma-to-ttm* and then-o/rrmt cnpy shall be posted on the CA
imnnS atortp Wth a| other unent dtlossdeni of avthorfty.
Oated: januanr ^ . 2009r\ 4%

end
I CHtf Finendal Offlcsr

CA. Inc.

OsftoMeaoiCA. Mito«rwfnnri. CAianSamtesrtf wwbagWOA Mmf0 m —y. ee«**erwem*e



nt ^sutmpBtiiTK

i®Eparlment of

CERTIFICATE

I, William H. Gaitincf. Secretary of State of the State of New Hampshire, do hereby

certify that CA. Inc. d/h/a CA - IT Management Software in NewHampshire, fl(n)

Delaware corporation,ix authorized to transact business in NewHampshire and qualified-

on June 25,1984. 1 fiirther certify thai all fees and annual reports required by the -

Secretary of Slate's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cauM to be affixed
the Seal of the State of New Hampshire,
this day of May, Al>. 2009

William M. Oardner

Secretary of State
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Ridurd C fitOe^, Jr.
Chief Jitfcmatitm Officer

d i i Li WA

OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor

27 Huen Dr, Cortford NH OJ301

■603*27I-2S43 ]-«00-852-33^ x2M3
Fax: 603-271-1516 TOO Accetc 1-500-735-2964 {^4-d

JurJ 4,
■"T4oyt ^ 4

May 19,2008

Hit Bxcellency, Goveroor John Lynch
and the Honorable Executive Council
Sute House
Concord, New Hampshire 03301

RZQUESra) ACTION

Authorize the Oflice of Information Technology (OJT) to enter into a SOLE SOURCE
. Contract (# 2009-007) with CA, Inc. oflslandia, New York (Vendor# 60170) for liccntes, usage,

and maintenance of software used to maintain and develop software, manage mainframe
computing and network resourcei and technical support services for a firm fixed price of
S2,S573#9 for a five-year period from July ], 200B through June 30, 2013 upon Governor and
Council approval. IDOS Other Funds (Agency).

Funding is availible in the following accounts, Operations Division, with authority to
adjust encunbnnces is each of the State fiscal years through the Budget Oftice if needed and
justified. Funds areamicipated to be available in SFY20)0, SFy20]), SFY20I2, and SFY2013 '
upon the ayaiiabilily and continued appropriation bf fiinds in the future operating budgets.

'Account Number Budget
Line

Description Fiscal
Year

Amount

0IO-003-1670-0300-096-0230-7130460 19392 ■ Technology-Software' 20O9 S503.869..94
01 CW)03-1670-030tWJ2*-0230.7130400 20478 Technology Software 2009 S  9.976.72
010003-1670-0300-024-0230-7130400 19607 Technology Software 2009 S 27.073. J4
010003-1670-0300-09W>230.7I30460 7BD Technology-Software 2010 S594.718.00
010-003-1670-0300-0960230-7] 30460 TBD Technology-Software 2011 S 617.763.00
010003-1670-0300-096-0230-7130460 TBD Techn010gy • So ftware 2012 1551.994.00
01001)3-1670-0300-096-0230-7130460 TBD T echnology-Softwim 2013 1551.994.00
TOTAL

'

S2.857J89.00

U allocaicd to Job numbers: 03950W7. 03950085, 032300! 7, 03950090.03270049.03030093



May 19,2008
Page 2

EXPLANATION

Thc CA proprietary software has bceh used by Ihc Offtcc of Information. Technology
since 1993 to'efficiently monitor and manage the mainintme computing resources and to supped
software maintenance and development of applications for the Department of Health and Human
Services (DHHS) KECSES (New England Child Support Eafomement System), New Heights
(benefits eligibility). Bridges, New Hampshire Employmeitf Security, Administrative Services
Financial Data Management applications (IPS, OHRS and Budgets), OIT Networks (NH IT
Networks) and the Department of Safety (SPOTS database-uied by the State Police during traffic
■stops). The software has proven reliable and is deeply inlegriied into the applieatiottf and the
operations management.

On June 22, 2005, a prior three (3) yUr contract was ̂ proved by Governor and Coimcil
(Item il^AA) with Computer Associates IntemationaJ; Inc. fv multiple software Trrodtrcts and
services across multiple agencies. This contract was amended SqHcmber 13,2006 to assign the
contract to CA. -lac. and include the Apricna Spectrum software with the original software
licenses, nuhlenaoce, and technical support, bringing (he total annual cost to.S520.000.

Attemale pnxiucts were investigated and were reviewed for their fiaction and the effon
required to implement conversions. Tbe net result of the cost of the software and.mimtenance,
the cost of resources to staff conversion efforts, ̂  cost risk of DCgatrvely intpactiAg both Stale
and Federal mandated service levels, and traioing time required,.would not result in any savings.

DHHS New HEIGHTS is planning an application re-developmeni project during the neict .
biennial budget .which may require additlooal Central Processing Unit (CPU) capacity, lo
planning for this event, pricing for software costs was requeaed from CA and other software
vendors. There ire two cost components in software upgrades, an upgrade fee and an mcretse in
the annual maintenance fee. CA reduced their upgrade fees from S461,266 toSI20.028, resulting
in a savings of 5341,238 when the upgrades are required. The increase in the CA annual
mamteziance fee was also reduced ftom 587,743 to $21,052, resulting in an additional annual
savings of $66,421 once the upgrades have taken place. The anticipated annual maintenance fee
savings ovct the five-year lifespan of this agreement is expected to be $204,413. Currently, tbae
are two upgrades pianhed to allow for the purchase of the rquired capacity to avoid an over
capacity purchase situation. These savings resufted from indicating to CA our willingness to
explore products from alternative vendors. In the event the additional CPU capaci^ is not
purchased, $120,028 in software upgrade fees and a total for tk five yean of $72,673 in annual
maintenance fees will not be e:xpended.

ThisCA contract includes a provision for a one-time price inaease of 5 Vi. Usually there'
are5-lOV» ioereases annually from othersoftware vendors. This will provide con stability and
predictabillty'through the next two (2) biennial budgets.

Based on all of these factors, tt is recommended that the State condnue to use OA
products with a direct relationship, sole source contract with C A.



.end Honorable £xecutive Council
Miyl9.200l

Page 3

The OA conlracl conforms lo (he OIT Slralegic Coal of Jmprovjrjg and Standardizing
Slate Government Information Technology Infrastructure, specifically Software Procurement
Streamlining as .documented in the New Hampshire-info/Tnation Technology Plan 2005-2009,
approved October 1 g, 2005 by the Governor and Executive Councj],

OIT estimates that the 100^ Other funds will be 40% Genera] Funded out of their
- agency Class 027 appropriations.

The Office of Infonnaiion Technology has reviewed and approved the request for this
contract and we respectfully request your approval.

Rcspcc

alleyichard C.

Chief Informatioti ORicer

RCB/cfg
RID #s 6735,6920, 6921,6922, 6923



STATE OP NEW HAMPSHIRE

OFFICE OP iNFORMAHON TECHNOLOCV
LICENSE AND MAINTENANCE OF C/nLITV SOFTWARE

CONTRACT 2<»«K)7

CONTRACTDOCUMENT

COMTIUCT AfiRSEMZKT

m  of Nv HopiMrt and cnc contricior hcxebf Buctulijr <9re« ai fallmi:

cnrtsui rMDvuxew

I.I State AfCncyName
State ofNew KampritireOflueorinfanTuaon
Technotogy

1J Contractor Naree

Ca. Inc

UAcEotniNo.

See CoRtnel A^reanoR-
Account Codea en Bte

foltewing ptgc

CompJctien Date
June-30.3013

1.9 Contncdng Offber fix Slate Agetey
Riflhanl C. Bailey, k.

JJStfloAgacy Atldtts .
27 Kaaea Drm, tami. NH 03301

M ContrectBiAddreB
On* Ok no.
liMh.Nr}17«

1.7 Aodit Dj 1J hioe Limkarion

S^IS7J«9J»

I.II Connetor Sipiature

UOlaacl S'/a>jc^

1.10 Stare AfBcy tdqdwne Number
0O3 323-5703

1.12 Name A fak of Coanoer Siinor

VAfifio. Spana^e. VAanagp; Ba xn
1. D Ackflowledgcn^ Star of , CoUOiy of

Ob .before (be tmdosigned ofTicet, peraonally appeared (he pcram Idereirici) ta biocb 1.13 or
ttriffacton'ly provea to be the pcnon whou naoK is tifned in Uock 1.11. aid admowledied dMt lAte executsd his
docuntcnt in (he capMity hJcatcdie bloct 1.12.

1.13.1 Signatiflc ofNetaty hiUic or Josticc of the Peace

A\^J^C-0o\"O
1.13.2 Name A Title oTNowy or Pisticc of (he Peace

r T \ V>\ e..c H
l.US 1.1S Nainc/ritk ofSute Agacy Siper<i)

Rkhtrd C BaSey. Jr.. Qiicf Inforvadon Officer

frfO Approval by Depanreeat of Pffdboiel fRate of Coinpattatian for IndivKhal Ccnsulai^

By: Mtector. On:
1.17 Appro^ by Anomey GenenJXFonn, Substance and Eieeution)

By: ^ Ajsitiant AttOTweY OertCTal, On. Sf-zijoV
1 .IS ApprOOal by (he Covcner k Council

By On:

2009-007 err ca Contnct-Statetnem of Work
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STATE OF NEW HAMPSJURE

OFFICE OF INFORMATION TRCHNOLOCy

UCENSE AND MAINTENANCE OF, imUTV SOFTWARE
CONTRACT 2009407

STATEMENT OF WORK

CONTRACT AGREEMENT

Accounf Codei for fhe Confrid Period Julv l^OS'Junc 30. 2013

'Aficeuttf Nuoibcr Budfct
Uae

Deccriptioo FUcil

■ Ymt
AjBDont

OKHXD-lfiTOOJ 0CK>9M21O-7130460 19392 TMboologj^
SofrvKT

.2009 S503.B69..94

OIOWM67043004344230-7I30400 20471 TMhnolo{y
Softvwv

2009 i  9^76.72

010-003.l67043(x>42^2j0.7i30400 19607 Tedmelot;
SofUwt

20O9 J 27.073.JA

0i0^»6700300496-0230.7l30460 TBD Tednole0-
Scftwgc

20)0 ' 2394,718.00

010403-167043 0049M)Z3 0-7130460 TBD Technabiy-
Softwm

2011 2 617,763.00

OIOOQ>-167043004964230-7130460 TBD. Teehtwlety-
Seftwarc

20)2 2 551.994.00

010403-167043004964230-7J30460 TBD Tectswloo*-
Softwve

2013 2 551.99440

TOTAL 1 S2J57.3I9.00

Thoe accMM ouo^en tie liituJ for Sute'i rcctfd koepinc purposo only.

2009^7 OIT CA Cmtnei

InitulAPPoje*;
CA'iwitub: ' 5/19/2008 P»je 2 ofJ» 5"^



state OF NKW HAMPSmRE

OFHCE OF INFORMATION TECHNOLOGY

UCENSK AND MAINTENANCE OF OnLrry SOFTWARE
CONTRACT 300M07

STATEMENT OF WORK
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STATS OF NBW HAMPSHIRE

. OFFICE OF INFORMATION TECHNOLOCy
LICENSE AND MAINTENANCE OF UTrUTV SOFTWARE

CONTRACT 20W-OC7 '

statement OF WORK
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STATE OF NEW BAMPSaUlE
OFFICE OF INFORMATION TECffNOUDCV

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2WM07

STATEMENT OF WORK

TERMS AND DgWNrriONS

Cfpiafatd tewtf taed m fte Contract ihall have the meiniftfi linn below

Acc^Unee Notice Irsa the State the t Oefrvmble. hu iifrificd
Accecdaoe Teal cr Review.

Acremsf A eootnet dutv oteoUed and ktallv btafea.

CA CA, ]ac. haviof te prineipk place of bqahBem et Ob' CA
Plata, ftiradia. New Yert itM9

Confi^endtJ loteinttiM hifenxtilMd raquirtd tt he kept eoafideadal bom inaudieriaed
dadcwre nder the Gottoct

"CooUtcT.or

•AmemeoT

Ueeaae-^ Miiaieaaaee of tMhtY Softwue Ceatred 2009^7

Comwet Duomnju Oocttmeaci (hit -cenptM (tb CcetiBel (See fltifi iltk of
Werk. Section l.n

Cofuna Detircnblq Seftwan linfowi md MairariTiM aod IcdKiaB] S^iimr
Servkea provided'br CA 10 111 Saoe underte OawM

CoORCtUiatfei The poaoM jdrgtiSad, a (k- StUEeeaf of Wart .(SOW),
Section 4; CenfroetMomrrmaa

D«ti - fiine'a rccanb, fUa, fisns, cad ediv or
faifonDsrlon in eilber eleetionk or twoer iara.

OoeiBMuHee
ti«e of (he SofhrtR, dtber in ptfated or ekdro&k firmat

Ddivcrtbkt Standiid eoftwtxv iioeaao, minieaiaM inetadhn upftida,
patebet end ftca, nd bdp dealt and mppmi
etovided to (he StMe by CA urder the CeotTKl

Effcciive Dite Til dtie on whkb the Contret takes effccs t^ee Govcnor
ind Exeofttve Coumil gwmat

Ficd FUcd Price

Cosma

A cootnel with a fixed price Ihn it not itiQCCt to ioone,
■^^Qfteeni on the batis of CA''i east ctpcrioce a perfcrmmg
theContncL

GAAP Genmltv Acoeoted Aeeeumhu Priaetolei
Ooverepr and Executive
Council

TIk New Hatopthbe Oovcncr md Executive CetmciL

InttUI Term iulY 1. 2001 throoib June 30. 2013
UeemedProrfim Scftwxre Lieeme moted to theState bv CA

Uccruee
>4ew Ktntpshim, Ofliee of Ififennatiee Tectnoloiy, or in
authorized agents. No other ihrN person sball be, or be decarmd
10 be. entitied to (he tae or benefit of ih« Lieessed Pregmn at
aavState tire.

Licensee Site Shall oietn (he data centa six(t) idatified in Exhibit C:
Soeeae/ PiwtjUms. whid) iit oTned. operated or coctnlled bv

2M9-007 Orr CA Contnci
InlnAl AU P&tes:
CA'i mtiUU: i/19/2008 P«rSof>i,'3'^



. STATE OF NEW H/mPSHlRE

OFFICE OF INFORMATION TECKNOLOCV
LICENSE AND MAINTENANCE OF tq-ILITV SOFTWARE

CONTRACT;"20»W'
STATEMENT OF WORK

MIES-Cipediy.
tlte Slite.

Uw tigwigtie canipulijifc ptiu —

NevPredDcl

millient of initnicliani per «econd tnd ronded to the next
evcfl reuliiple of 10} of all eon^uien louted it (be Licenaee
Siu<t), or which eta remotd)*' acceu uKh computeit,
trreqieclivt of the platform deiignation af (he hardwire or
epenttni tyaum, provided lhal lueh raawie eempuler ia
capable of aeeeaiiafr utiag. execuiint or bcacntint Crom (he
licenaea.

A-oew tenotiioD or variation of a iieeaied fre^rvB (hMt U
intended hr uae vtdi en opentltif ayatem not yet developed or
with a new rclcaae of an openitni ijfiea apecified in the
CcofracL

NotKExdnvc Coatnct

Non-Seftwtre

Ddmnblet

OfTce of iofomailon

TcdaiotofyfOm

Order of'reeedcBGe

Perpetual

Prepoal

Softvan Lkenae

Softwsc Soppoft Level

A contact cxonond by (he State (hat doea tiX rcetriei the State
ffow aeektat aliqnatlTe aoarcq for the prodoct or acrvicc.

Ddiverablea (hat aie oer Seftwire Odivenbtei, e^.. moaiati,
bate atwQuit
The Otfiee of IiUbrmatiofl Tecfaaoloip atabtisbedamdof
4-J) within the Oflca of (be Oovemor.

The order in wfaieh Ccntmct/DocumeeU ptiidc in the event of
iconfliaorantbictrity.

A perpetual (ioBaK fnntt petpetual oae ef the Lieenaad
ProfT^ denoted u Perpcrual en Exhibit A attaelad hereie.
Malnlesioee ahall be f^or the Initial Tem. Mainlcaanee

thgeafierihallbe attejeet to an amendment ft (faia contricl.

CA'i written propeaal aubmitied to
reaewal eon eoniainmem.

iht Stale for licenae

Liceaag granted to the State under thU CetitricL

A failure, dcSckncy. a defect leatiUtes te (be Software not
coofcnaini to its SpcciftcatioDi.

SmrlQ' Level 1 -Urfeni ittuatioei when the Slate'a
piDdsciion aydem it down and the State it tmable to ioe the
Software. CA't lech&ieal auppori itafT will, if pouiUe. accept
the State'i call (or aaautance at the time the Snie plaeet the
mitial call; howavn if laeh ttalT ia nM immediaialy available.
ttie-Siite'a call wtl) be ittumed wfthin one (I) Imr. CA will
follow tip with (he Suit and will contisue to work with the
Slate to provide (he Sltle with a rcaoluliee or i temporary
workarouoA The State inucl alto be available 24 hotin a day
to that atty bother doetuncotaiion requirol by CA to cotttinue
work may be obtained firom the State. Shovid the Slate'a
repreaentaiivt not be available to provide CA with arry

3009-007 OrrCA Contnti

teilu) All Pa{et:
CA'i niiialt; yi9/200S Pn|cfiof35 51



STATE.OF NEW HAMPSHIRE
OFnCE OFJNPORMATION TtCHNOLOCY

UCENSEATO MAINTENANCE OF irTILltYSOrTWAJlI
COKTRACTlim^

STATEMENT OF WORK

SOW

SpeclficitisBS

Stale

Sine Confidendal

Rfcotdi

State Dtta

SitttFBaJ Year (SPY)

2009-007 OrrcA Contnet

lohral All Pafci;

CA'a initblc

nqtmvd doeuDieiuatieii, rsfocrmiioi) or mfctmoc. 6e Sevtrlry
Ltwtl fiw iKe rgpart 1^ be dwrap^' to a Severitys

LevelJl. and ihall mntta ̂ wyadled cotS'tX a prowdMl all
i—I'l'"* —TTWfnn InfhniMlliin anl 11111111111 CA thalt
Me iB dllifon eSotti n'MehR-Smrily Level I prebknu as
quiiddyispoaifble.

Sevtrily Irovel X A eritial nfiware ty^en hu ti|Bifiaa(
Mtaga lad^or fiUoe predudiac h* axaBeaftiJ ApentiaQ. lad
pou^ CPdameAt (hs Ssie't mvtiuliMa. The Software
amy apeate b« ii apvoreljr reBrieted (far ocarqplc.' ■
ftequeedy taod aaheoMwnd give* to {seometretpgnte).

Stvtfhy Lord 3. A ffllaer pnbloD oattr Ife Software
btf the raiyortiy of ttaie ftnctiiM are Adfl oabk tad ane'
tiicuuivtotwB Bay bo raqiAod lo preride rerrfae (for
aaitapk, a faifrBquesdy sod ■toomiBauJ gfrei an bcoatet
leopOBK).

flomfty iBTtl 4. A voy tstaorprebkm or quedea that does
sot sAm (he Sofhrere'i fiaedn f(br eut^k 6t faxi of t
aeOMte k woriad seorfr or adBpeOd
SaieawBt orWesk
The wilaes fpedfieodeo Ifad m bslh the reqasemettH which
(Dchde, wjtecB (MatioB, ftk- RFP. (be hbpeoal, (he
Ccctrsct, 'cny' peribnnaaoe aaodWth, DocwneBttdoo.
ipplieibfe eute tad federal pdeki. Iowa ad refulirieiB.
State teehBical itndanh. lubaoqueiu State-dpprovd
Delfvenbts, and o(her apedfeatiooi id leqtriremeKi
desoibod k the Coottaet. The SpeclOcatioB an buotpotiled.
bTiBfaieJB!*ia<ri>ctaheemrte(eftie(fertbhereaL

Stah ofNew Hanydirt,
0(6oe of taferrsatioaTedBslDiy
27 Kazeo Drtve
CooeontNHOlJOI

Sub'i ififtmnaiica, tcgsidlett ofo ferm, ihat b im ivbjea to
pdtic dkelotutc under tppUeabh omb cod fadenl Im and
rcftdadoBB, including bot not imed (o New Hinipabire RSA
0>ae(er91-A. ^
Any iafarmation eonuieed wbha Stiie lyifcnu b elecmoic
or paper fanpat
The Now Hat^ithm Sate F'scal Yur cxteoda frem iuly I'
tfarougfa June 30* of (be fellgwtngcaleodtr year

i/19/200S Page 7 ofad



STATE OF NEW flAMPSHJRE

OFHCE OFINFORMATION.TKCHNOLOGY

UCKNSE AND MAINTENANCE OP UTIUry SOFTWARE
CONTRACT MOM)07

STATEMENTOFWORK .

Subceatraeior 1 A pcnon. panrwrabip, or company aubconincled by CA to
under ihc Cnofr^

Tenn hiiiial Dcriodof fke CoMfBCt and anr cxienriont (hereof.

IMF A UMF (Uta^e aad Mamienncc Feet) liccnte fatcludea both
uaa|e and reatRienaacc for (be Initial Tenn of (he Uceaacd
Pfpgiutd denoted as LIMF on Exhibit A ifltched heseto.
TheraAer. ecatjotted uta|e of the Ucensed Frosrams it
ndrfect to poynwot of fees u aei forth in an amBidiDau to this
contnci.

WitnMy Period The period follawinc Accepunce durn^ vtoidi CA will
provide Warrtatv Servioet (0 (he.Slale.

Wamnly Servicet The wtmsty aovieei CA will provide the Stale duriof the
Wanantv Period.

Rominder or Ati p*|e meetuioTull; left blank

2009-0(n OIT CA Contract

biit>aJAIlPi|eK
CA'a initialr 5/I9/200S Pifti of3&5I



STATR OF NEW HAMPSHIRB
OFFICE OF information TECHNOLOGY

LICENSE AND MAINTENANCE OF imLTTY SOFTWARE

CONTRACT
statement of WORK

This Coittid (ihU "Cooind'' or "AtrcetnaU'O it bj' Knd between iho S^le of New Kiapiiwrt. ecimg
throufh the Ofte of Isforautioa Tcthnobor C'^iaJK'\ tad CA lac« ■ New YcrIc Corpontioiw

SZCTTALS

The Side dctirct to tam CA proride Software Lioenra oaid lelited tniinlBuaeB, tippides
■nd "Tport loricec to toe State; utd '

CA witoet to pneide toe Softwitt Llecaea b (be Stote nd provide (he BuaemBce,
vptntoi aod aeofantoit nfipect «vioa to (he Soie, all to aoGwdesee vtto the proviaiott of .
tto'i AfReaoX,

NOW TKEEBFORE, m considention of the forc|oia(. the netual eovcaaau aod pmBlaec
opatatoedbeceio, toe pBtiei Bfree at IbUowi:

1. CONTRACT DOCUMENTS

1.1 Oretml DoauBeoti
Thia Cootiiet b oemptiaed of the IbUowtot doeumenti (CoBinet Documentt):

Statement of Wodr
a. ExhOdtA ConbKt OeJtverabIa
b. ExhtohB Prtoe and Pifymeid Schedsle
c. ExhibrtC Special Previsions
d. EzhMD Adnhiisfntive Services
c. EahibtiE Msintounce nd Tcetsueil Su^n Services
L EahUtF Software license lad Rdtted lemu
V Exhibit 0 Wandiry
L Exhibit a Coometor Prapotsl dated April 17.2001
L Exhibit 1 CA Certificate of Vent
j. Exhtbtl J CA Certificate of Autborfty
L Exhibit K CA Ceitirieite orinsunace

1.2 Ot^er of Prceedesee
In te event of eonflkt or tflibi^try itnonf »ny of ihe uai of the Contnet
DoctfivaU, Ihe fatlowia{ Order of Preeedoiee ihill gevoiL

a. TJie Sfaftmeni of Work
b. ExhlbtaA.B.C.D.E.F.C.I.J.K
c. Vropovl.EihlhU H.

2009-007 OfT CA Coorreci
InltUI All PifCf om —
CA'imitiik: 5/J9>2008 Pi|B9of?rf5'



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOCV .

LICENSE AND MAINTENANCE OF [H-JUTy SOFTWARE

CONTRACT2009-M7

statembntof work

1.3 No&*£xclurlve, Finn Fixed .Pric£ CoQlnef

TTuf M M Firm Frrr/t Prif-f ■nti-NnfwFjrJmive Cwntfiet wtfh t-fjp
JimitiiioM u iti fonb in tiw Conlnct.

The Sltle m»y, U ill dtxerelien. retain o<ho corUrieton to provide the Contract
Delivenbkf preeared under the ConlracL OA will not be rupoatibk for any delay,
act, or effltteoo of audi other conirecion. uc^l lhal CA thaO be retponiible for
any deky, act. or ooiluion of the other conirieion If such delay, ae{, or omiaaion is
ctuaed by or due to the 6uh of CA.

1 CONTRACT TERM

2.1 T«nn
The CcMnot thai! take efTcca afte full exec&iion by the pania. and he reeeipi of

-required loretBmeittal approvals. iscludin|-bul not lirniled la. Oovemor arvl
Executive Coinctl approval (the "Effective Date").

CA'a imliil Ion wlU be.fron July I, 2001 ifaaouib June JO. 2013 (the Tniliil
Tens'),and may be extended for addiiionil periods of one (1) year esh, (teiether,
the Iniiia! Tenn asd any oilenafon thereof thitl hcreaftu be tderred to u the
Ten") it the discretion of the State, lubjcd to the paAies pricr wriRst igreement
cooceniai psysKOts of ikcnu feet and usage and cnainleauxe feet to be made
dmim extended lem, tqi to but not boyond June 30,2016.

Norwhhsttndini anything to the eoelraty in this Coniraci, my Contncl extensions
beyond June 30.2013 thsll require as atntndmcni is wnting signed by the State and
by CA aad shall be sut^ecl to approval of such imeodtneni by he Coversor and
ComciL

22 Supeneiled Licettes
All lieeeaes rcapoeiing use of the Ueemcd P(ogram(t)gniBied to the State by CA or
any of.iis predeocstore in Cosirael dZOO^-OOt. for use at the liecnsed huiallation
aitet. are hereby lenDieated as of July 1.200S (the "Superseded Liecnaea"), subject,
howeve. to the obligstians of the State (t) to pay those contneied obligations under
the SKptreedcd Licenses thii have nM been peid previously, cod (li) tosnainixin the
eenlldeeilaliiy of the Licensed Progratm and comply with the notwiixcloflure
ptovislofu of Die St^enoded Licenses. Any future use ofor aeeen to the Licensed
Pregnfia by-the State at the licensed imuilation site ahali be eontralled exclusively
by Ihc (ennt of this License as ameaifed hereby.

2009^7 on CA Contnet
Iniiiil All Pages; fv.
CA'siflitialc WJ J/IWOOd . Page 10 ofM 5"



STATE OF NEW HAMPSHIRS

OFFICE OP INroRMATiaKTECHNOLOCy

LICENSE AND MAINTENANCE OF UTIUTY flOFTWARE
CONTRACT M09-007

statement OF WORK

U Contract M«iateiuiaee«nd Tccfaoidl Sapp«rt

ihill firnirir rtr fiUlr "m'fh finfrmfri fiinrin m-f Miininniiiifiii inrt Trrluiiiiil
Snpport S^tca.

2J4 Upcndet

Upfnule (eet m toodated with the incrcMC fa lineaed MIPS .Ccptdty in
. July 2009 fium the exioinc lioented MIPS of 260 to 293 (3096^002 lo a

2t)96/r02) and in July 2010 &e ten exfadnf 293 MIPS to 333 MIPS
(2096/P02 to 2p96^QQ2) ibr (boie ptDducu Boned for 260 XGPS..

Tlis aaaumei tbe. ooina level CPU <2096/002) it i^igxadad only to the ?02
in July 2009 end (ben to (be Q02 in Inly 2) 10.

15 New PriNhicO

lo addidoB to and Mpnte from an^eeiOad Mpgtotrt and afaaeeamb to be
provided at fluiatemaeedariQC the Tem, fa faaevadCAdavclapiapewcvleaaeof
a Licened PruftsD (ha it dcd|uaiBi aad taalcDi fanalip mUabfa u a new
piodfact (typically eootdnint aew Bmcttac fa additfaa to or dMbma fton cxhdai

■ hnctkatoH^, a '^ew Predtct*^ thea ina CA'i mfal of ttoto'a written fe^oat
and wtthoBt adjfitewl chant, CA thai) povidc nd Eoenac to the Stale (be Now

• Pnxfaet far (he Slttc't oc dviaf (he Tcna, <b (he me (cms and thai
ipply ID the Uceaaed Pre|iam, withoto addideoai ihfape to faa State, ens If CA
ehitT|ei a lepante tteenae fee far (he New Preduct to CA'i ether foWoreen.

16 Authorized Ute

Autborized oe IsmtaioQt for (be Software Licena (wHh mpcet t» eaeb rucfa
Software Ueente ibc "AAbocizsd Uac limilatien'*) are ta fcrth in the tables tn
Exhibit A: CorenrerDeilmvhfet.

Any incTCite ihereffter in Ueenaed MlPS Capacity diall be lebieot to Scettoo 17:
Svfptmcnial Ueentt Are of the Conuaci and agned to with ^tpropriaie State
ipprovar, aad aubjcet to (be atnmdmeat ptoeeai dearibcd m SOW, Swioa 1.17,
Amendment, nehtiSag bet not Inidiad lo Govemor.aad Coand approval Uia of a
? Program m seen of (he appiicabk AmKabed Ute LiiidMificn ahall be
labjeet to CA'i prior wnCtn consent and payment of Ae applicable feet.

Where tbe Popctual Lieeaaed PrDtt*°>* lastilfad a eaiitiple maehiBcs (pbyiicxi
k *rstuar) acb iDcfa nttallitioa ahad be oeuaicd for the pumoaci of defanuiaing
(he Autborized Uie Lisatition far that Lioenaed Progmn. A 'vitlDal'' PC and server
oiviioinnetit U creaied •where Virtua) Macfatna Techalogy (wbicfa applies to both
client and aervff hardware) is mod to eaaWc mulrifle instoaeci of an operatias
lystemfs) to nsi on a itrrgte eontputeriimultaneouily.

2009-007 OIT CA Contract

laititi Alt Pager
CA'atBitali: WJ 5/19/200S Page 11 of 35 51



STATB OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOCV
LICENSE AND MAINTENANCE OF imUTV SOFTWARE

CONTRACT.aOOFbOO?

STATEMENT Op WORK

2T UpSTide MIPS Capacity 'SappIemcBial Fees

The'Sale may spgnde (he licensed MIPS Cipeeir)' during the Tenn in 2009 and
ataii) b 2010, if nrquired, upoD apprepmle Stale prior wripen notice io CA and
paynea of the appliubk one lime Supplemental Ucensc Pea (SLP) and incmted
Styplrmenlal Uiafc and Matnlenance fea (SUMP) based on (he fee schedule
detaUcrf in Eihlbil fi: Price Peymeni ScAe^rfe.

In cad tastance, the Sapplenertal License Pee and St^Iemental- Uufc and
Miimaaaec fee ̂ 11 be billable upon Ifae Stale 'i givln| noHu to CA of its desire to
ioCTimie ibe fieenaed MIPS Capacity. The Sute ihalj pay (he iee within (tuny (30)
days ofCA's reecipt of lhe Slate's writto) notioe to i^gnde, notwithatandint any
nstaliaea paymem schedule for (he initial liecflae Cee. The Lioeaae Fee and Uaa|e
and Mitauenance fix ahall be prorsled fior ihe year of ihe Inoease and abal) be
piyaMc in fitU Ibereafter.

In (he cwnl (be cxuiin£ liccnaed MIPS quantity of 260 MIPS it increased lo 233
MIPS SI oae litae instead of (ha proposed two its|c MIP incrwt, the prepeaed total
SLP widd apply at (he lime of (he MIPS capecrfy ncrcaa and the SUMF for a 73
MJP kmase would apply at (he aanx Itae. If ihb event occun, any tncrcaae U ibe
ionual paynent amoitnl. over the aetberized anisuBl ia (hb centnet, would ttave to
be tppiovcd by Covcnor and CoudcO (hroofh the taeninat ptboess described to
50F, Section t.\'l,Ama\dmtnt.

2.8 MIPS Capadty CaleulatioQ

MIPS Capiciiy shall be calculated by leferece to OA's pti)Hihed schedules of (he
MIPS capuity of procestort. In (he ewni that any particular fSDceasor ii not '
accosnted for en the CA schedule, the manu/tcnrer's pidrliched specification of
MIPS Capacity fhtll eonirol.

2.9 FutarefrDdBctDiscouol'

At any (in «Ao Ihe firtt annivcmry of Ihe EfTcctive Dale of the Contract and
prior te (he eapirttioa of ihe Tenn of the Licensa (ranted heteundo u applicable,
(he Sttt nay give CA written notice ("Notice") of its ehsiioo lo cancel ih!i
Camel with respect to the Softwire Lbenia (*Caaeelled Procrim") as of an
expindon date ipccifred in the ncriec {"CancelUlien Date"). In sudi event, (a) (he
State's ri^ to pcaseis and uie xach Cancelled Profrsm drill terminate on the
Caaeellilian Date, (b) The Stale shall immeditkly cease all oie of the Cancelled
ProgTiB. promptly delete and either doiroy or rerun to CA all copies of the
Cancelled Prafram arrd etnify in writing as to such ddctka and deairuction or
reosn: and (c) CA thaU grant ibc State,i discouni equal lo the aggregite of that
portion of the ifuiail(oeni(t) of the Ucenne fee respecting such Cancelled Piognurt
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STATE Of NEW HAMfSHIRE

OFnCE OF [NFORMATION TECHNOLOGY

UCENSK AND MAINTENANCE OF DnUTy SOFTWARE
CONTRACTOOW-W?

STATEMENT OFWORK

iltic on (he nexl i&ntvtniO' tbe.ERtcit^ Dilc fonowioc CA'i receipt of the.

ptynett of (be Uxjwj .fcq dse hatuodg. ■(}« Sbtc eney (he Diicouff
towvtd icdifiwHeB of ̂  n fifty (SCOpcrecol oftbetaialhneBtierCA'epKvinnt
UecsK hr Ueema oendy lieeaeod after (ha of (he Notice ad durinc (be
Term of^ Contract nde-CA'i multLyerpeyineiiepthn'nKDicoouK nayoot
be cemhined wi(b ay other £iooos( or credit fin mllabk to the State; oo ponioii
of (hepkeount'ihcO be rcioibtaeUe in cacft; ad ae portion ef(be.Di»eetaf tUl
ravive gpiretia of (be Tenp of the Catract. No(hn{ herein ihaU tfha (be
Sttte'a obf^ation to pty the &ea aet fadh heido.

X COMPENSATION

■ 3.1 CofrtnetFrte
The Caabact price, nelhod of paymnt, aod tem of paymal ui idcatiCed In
CoaCroet & hfeb 6: frioe ad fe^ar Sdytode.

4. CONTRACTMANAGKMOn'

4.1 CA Otdnet Mucfcr
CA afaall asixn a Centria' Mincer who ihall be rcapoaibfe fer alj Centrad
Mthoriaafioo and otataiuBi tequired Coatract aotelatiena. OA's Contiaa
Muafer Ir

Xevin Hlsfifls
Senior Bnmot MasBfer
CA,lnc
IdOBridfeSttcel
Eatt WiadMr. CT 060l|.9S4t
nii&el60.£Z7^STl
Pn 160^54-(52t
tgviaiBttmaQca.cop

4.1 State CoBtraet Maeater
The State ahaU actlfn a eDnmct oiaufk who ihdl ftiaaioii u the State't
rcpraestothrc otifti r(v4 to Centnot adauaUtraiion. Tba State Contract Maaafcr

/"ir • ,

Prsik Catiiieae, Director
OfTioe of laftitsittieo TeehtwIojQr
27 Hasn Drive
Concord, NK 03301
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STATE OP NEW HAMPSHIRB

OmCE OF INFORHATION tlCHNOLOCy
UCENSEANDMAINTENANCE OF UnLfTy SOFTWARE

CONTRACT ioOP-007
STATEMENT OF WORK

TEL; (tt3) 223-5701
-PAXm»-)37»
EMAiL'frink.e<(iAeie^iLnh.80V

4 J Reeordt Rcfettbo aad Aceets RegulrcmcDli

CA ifftet to (he cendiiioni of all applicable Slate and federal law* and reflations,
- which ate incerponied herein ■by reference, rcpidiax Rtoiiee and aeeeas

requRDBentf, iochidinf wUhod limluiiou, rdentioo policies combient with Ihe
Federal Aequkidoo RcfulttioRS (FAR) Subparl 4.7 Cootncior Rewntc Retcolion.

CA fbiH imistain booki, .reeonk, deciwnoitt, and other evi^eoce of aecoiniins
ptocednci and practkea, which properly and su/Iieieat]/ loficct all direct and
indircd csiu mvoteed in (he performance of ihcir rupectiTe oblicalioru under the
Contract CA ahall retain all luchrvorda for (hiee(3)yean foibwfay tetmfauiion of
the CoMtut, indnding any extBwionf. Reeonfe raltlmg to. any liljfaiioo matters
leginiiDi the Cosnct ahati be kept for one (I) year fcllowing (he tormitution of all
Isliptiea, incliidiai all appcali.

L^n prior notioe and tobjed to reaseoable time frtmes, aO such records shall be
cikject to impedioa eztmmatlott eudii tnd copying by penoaaol ao autborixed by
the Stale and fedenl ofTicuh ae authorized by Uw, rule, toftdarioo or Centriet, as
applkable. Ac ecu to (heat iteina ahtU be provided witha Mciriaedt County of (he
State of New Kan^lxire, ualai othemriae agreed by the State. Delivery of aod
acceti to lucb recotdi ahill be at no cost to (be State daring the (hrec (3) year period
(ennmuien of the Contract and one (I) year period foUowing litigation lelatiog to
the CoiZrict. iscbdiog til cppeals. CA aball include (he record retention and review
requireaetni of (hit aceiioo Inany ofiu nbcomncu.

The Slat agreoa that bookx, records, doctmienti. and other evidence of acoonsting
ptocedura and pnebces tdaicd to (^A'l'eost striictiue and profd bcton chill be
euioded bom the State's review uidest the cost of any other Services or
OelivenMee provided nnder the Certtria it calculated or deiived from (he ceti
ItntolUTc cr profit tutors.

4.4 Accouoiing Re()utrefflcats
CA shall ouinuifl an accounting system io. aeeordanee with generally accepted
iccounitai principka. The costs applicable to the Contract shall be aacertainablc
bom the aecoontiog fyslem.

2009-4X}7 On-CACofltna
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STATE OF NEW BAMFSttlRE

OFFICE OF INFORMATION TBCHNOLOCY

LICENSE AND MAINTENANCE OF irnLTTY SOFTWARE
CONTRACTJOOMO?

STATEMENT OF WORK

5. deliverables

5.1 IkUvenbte* afid Services

' CA thill provide tJi« Sute with SolSnn: LkicBses nd Mimtenence, Dpgnda and
Tcdaicil Soppon Scrvlca for te,Softwtre requisd wido the CoMict, sod ts
nere petticderly described in ficbftil A Cotrtrvet

SJ Sofrwen

CA shsU provide the Sate with Sofhrare Ueensei «ad DxtiRcsatioa requrtd
aider the Confrect. rad more pirticuUrty decribed h Exhibit P: Sdftwarz IJause
eadReioiaf Ewmr.

5J Wprrtttjr

OA ifatll pTotide (he Warranties and W■nasty Servtoa nqoned aider the Contract,
and ai OBre pcrliculaix io Exhibit 0.-Fermry.

SA M«la(c«iiiee,lIpfrMSesndTcEhiieAl Support Servleec
CA shiO provide the Saa.wffo Maintetawe, and Tcrhnieal Suppen far
the Softwvo lapiirad ooder the Centnet. nd m nan pBticuUrljr is Exhibit £:
Jdohtfraanee end TeeAnfao/ScfiparrSmfao.

6. INTElXECniALPROPBR'n'

£.] State'i Uccasc
Ok.berehy'graBa the State the Soflfaraie Uoesaa M aoie paticuiriy described la
Eahlbtti A Deliverebles tad Exhibit P. Sefltiarglierrtt oad PeUtcd Trmt.

A2 Sttte'a Botiaeit
Ail rithl, ihk and inteicst re State Data ihaU rcmau with the State. The Stile'i
rifhts in nch Delivcnbla ahsQ he far popocea of the State's busioest only. All
other intcUcctuai properly riptalx in tuch Dcliienhles rraioi with OA The State
nay oet aaifn. re-UccBse. rent or leaie the Sefhmre w use ihie Software for thln^
party triiaie(, eetnmeneial ttm^AarieSi or service bvrcw use

6J CA'i Msterialf
Si^cci to iire.p^UioQa ef this Contnei, CA may deidop far itielf, or for othen,
mteriah thai ate oompetitive with, or aisilar to, the PelivtRbfes. {n accordaasi

the BoofideaiUliry proviiion of Ihli Cootnct, CA ahsll not dtMribute any
producti eentainfaf or disclose any Site Caofidential lafoniiation. Subject to
Sconn 7: Vte ef State'j I/iforweiioH. CotrfideruieJIiy, CA ihaU be free to use its
fcaenJ hnewledfe, sidlU and experieoce, and aoy idea, concepts, hnov-hov«, std
teddquei but are acquired or uod m the course of its perfomunee under this
Cofflraci

2009-007 prr CA Corlrict
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STATE OF N£W HAMPSHIRE
OmCE OF INFORMATION TECHNOLOCy

LICENSEAND MAINTENANCE OF UTILirV SOFTWARE
CONTRACT.JOW^';;. .

STATEMENT OF WORK

JtfttNaLKm'tia6.1bcJoiggoiotr<l>*-p*rti>t.*y*t ftneftl lnwwtedewcfererf-
lo bcrcB Ruy n no event include recordt ofcnad jteiei and peiit juriet; recordi of
ptnfc nd pvdpQ boanb; pcnooal adiool recordt of pi^; teeoidi pemifling to
inierMi patonel pnciicei, ruuiBial tnfanrutian, tett ̂ uatlonc. rcoring keyr ind
other aieniuiiea data uac (o adotinicier a Irccming exarniflaUoa, extminatie) for
mployrol. or ifodemic CKatmnitMe oad penonoel, mdictl. welim, library use,
video lip( aalc or rcnul, and oilier filer eontaininc pcnonaJip ideniifiable
iflibnndianihai is private 10 mlirre.

7. USE OF STATE'S INFORMATION. CONFIDENTIALITV

7.1 UKoffiuite'i loformatloo

la ̂ Erfanaiafi hi oblitatioai wider the Coninet, CA may gab oeeeti to information
of (be Sue, faieludini Stile Coofidendal Information. *Sue ConTideDtial
IsfonmSfla" ahall taelude, bul noi be limited to, infonnalion exes^ted from RSA
Cbapttf 9I>A: AeetuloFubiicknerdtmdidutUtp (tet e,g. KSA ChaptcrFUA-'S
Ewvptfmt). CA iktU not uae tlie Site's CoflfldentitJ Infannaiioa exttpi as
direciljr eeanoded to tad neceaaary lot OA's pcrfonnanee taisier the Cofltnct, tolett'
otbowiff pcnnked under the ContncL

7J Stile's Coofldestiil InformitioB

CA i|itej to miinain the conTalentialiiy of and protect from unailhorized use,
dUcloauit, pablieatioa, and reproductioo, ill State Confidential Information' that
becomes available to CA in connection with Us perfonnanee eide (he Cooina,
regardkn of lu fona. Anp diactosurt of the Sue's Coafidential Inftinmtion ahall
rvquie prior writieo approvni of the Slate. CA shall bmedkleljr notify the Slate if
any requcfi. subpoena or other Icgsl process is served qpon CA rcgtniiag the Sute's
Cirfidcohal inlbfiBstion, and CA ahall ooepente with tie State u any effort h
u&dcnakes.lo contest te tubpocBa or other ̂ 1 process si no addhionaJ east to the
State, b (he evert of unauihcrtzcd uae or disclosure of ibe State's ccnfideaiiii

inforTDitiQa, CA siell Iramcritaiely notify the State, snd tie Slsie msjr imnedistely
puiiue Bsx remedy at taw and in equity, radudint. bul not limited to, injunctive
relief.

7J CA'sCoofideotJaJ iDrormatioo

insofar as CA acekt to msifltsin the conndcniiility of its conridenlitJ infonnalion,
CA muti clearly identify m imiini the mformatiea h cUsm to be conridential.
Nofwiiluunding the forett^l. (he Siiie acknowledtes that CA eonitdcrt tiu
Software md Documenuiiofl to be CA confidentii! tnforrmiioa CA acfaiowledgei
(hat ihc.Siaie is subject to the Ri|hl to Know law. RSA Chapter 91 ̂A. The State
shall miittain (he cooiidenitality of (he idoulfied confidential information insofar as

M09-007 0nrCA Cotuno
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STATE OF NEW lUMFSHlRS

OFHCE OF INFORMATION TECHNOLOGY

LICENSE AND'MAINTKNANCE OF imLfTY SOTTWARE
CONTRACT 300WW7

STATEMKNT-OF WORK

il it cansitteA with tpplieabk Sdiie tnd fedoil Im or TtfultttQQS, meludiaj btfl
.  Dot limited to, R5A Ctipter 9I«A. Is the event tk Sttto noeivce • lequai far the

tnfermttton Uost&ed by CA-u e«B&^iiii, te tea lua LA.«od ipccity
the dite the Sttte wOI be jck«^ A* tcqseeted isfcnimfao. - Ar ibe lequen of the
^Mie, 'CA ihsl] eoopeste std Mia the Sute wiOi coHeetiOD ad tevtew of CA'i
MiBcmitlon at-so.iddltieral'cxpeiw; to the Suts. Asr cSxt n ptohlbU or citein

.  the rekaee of the iBfennatldn ifael be CA'a sole lo^aaelbfllv tad at CA*i Mfe
experae. If CA Ma w obtUn a coert order ctyohdn 6e diiihieiii^ the State dmll
rdoae the.intbnBmioo eo the itm tpcdfied to tbe Sks'i notice • CA witbevt any
State KabUity lo CA

7A fionrfral

Thic Seetieo 7: Un^Stom'th^prwaiea, afaall ngrivo tenmaalMs
oftheCootraei.

K. GENERAL PROVISIONS

1,1 CmtftfoBsl Nature of tbeCMfrset
-y piwhLm fci itB CootiBet ID thcceoBsjr, lU ebltfatiani ef the

Sme. wkbma ImdtBka, Iba centhmaae of peynenu. are eoaiisoa
i^oe the avtlafaOity nd tuuluurd af^Afriatioa of iada, ̂  b do evea ibaU the
State be Itabb fx aajr paytaspte b cxsoa of euch aniiibb appiofviafed fndi. h'
the evc0 efa fcduxiea X KzxobatiBi of thoae iuoA, the Stem ahitil hevt the rigitt
to withboW ptynoa tauU ttch bob beceeae avaSbfe, if evv, tad abati ban the
rifht to torousaie the Ccttiict fawaodiXBly apa firbi CA twdoe of. ttich
teiuBuatba. b neb evtft, lU Tom Sebwbe UooKi, deai^ab fo fitMbil A
' pimeid bema^ ifaall aDaedbteiy tettuiaate aod ih Stote ataall baaiediaely cbsm

are of the Softwtte, dekie the Software ftoo all of b lyweta and letiun all eepiea
eflbe Software and DocMOtointiun to OA •-

Tbe Slae aball not be requited to trtorfx ftnda loa any other account lo the
tccoBM idattiGed n block 1J: Aecovnf No. of the CmOaet Afnmoe in the event
fttodi in that acoomt are reduced orimavijiable.

IJ ConpCtDee by CA wMs Lawi asd RetoUfoBt: Eqnd Eapfoyoem
OpportnnKy

LZ.I in coonectioD with the perfbrmtACc of the Cantract, CA ihall conpiy with
all ctalvtes, bwt, regulatiois. erdert el redcnl,' Sta^ coiaty or miuierpal
lutberiiiei which impoK any obilsttiee x diSj' open CA beludisi; bw ax
Ihsited 10. cm! rifhir and equal eppomnhy kwi. CA cball aUe cooqtiy
with all cppiictble beai. Sitoe ad fedenJ Ueemlni leqtiiinncna and
ttandarda b the perfonmnce of tht Centnx.'

2009«0CI7 OTT CA Couract
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UCENSB AND MAINTENANCE OF LTIIJTV SOFTWARE
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STATEMENT OF WORK

8X2 Ourins letm of the Coninci. CA ihill OM dticnmuute isaintt
Wf .ppltr^^n in wyilaltnn ftf »pplt^«KU glyty py

fcdeni] bwt, inducing bul oot linsiied lo-non dUcriminJiios becMte of net,
color, reliston. erced. ige. lex, faftodiup or mtiooal origin tiid will uJee
ilTinnitjvc ociion to prtvoM cucb diicnmmtiion.

8X3 tr the Conlficl U ftsided io any pm by taonio of the United Steta. CA
Aill comply with *1! the proviaioim of foecitUve Order No. 11246 f^^ual
Eraploymest OppoRuruty'^. u npplesKnled by the ttguliliam of (fae
United Suica Depenmenl of labor (4) CPR. Part 60). and with any nilu,
reguUtiont and goiddinea as the State of New Htapchiic or Ihe United
States issoec to Itnplemeal tbae rtfuUiions. CA fitrdicr igreei to permit
flR Stale or United States, acceas'lo ariy of CA's pesrineal booij, reecfds.
and for Ok pispoae of asecRtinini eonplianec with all rules,
agulstioos aid orden. artd covenants and eondiliofls of the CoalncL

X3 RefalatOT/G^eruDest Approvals
CA ihaO obtain all ocoesury.and agplicabfe regnisto^ or other govemncntal
ippronk to perlbns ia ohUgtiioo the eomraci.

8.4 Aeccn/Ceoperatioa

As mesary for the performaace of CA's obliptions onder (he Contnct. and
sibjcet to the tpplicabk laws and refulatloca. ttn State dull provide CA with
access to progrin niet, I/brtries, personal cotnpuier*bajed tysremi, software
pacfcagei,BatwodcsyiteRs,seciaiiys)«ienii/andhaid«aR. . •

The Stale will use reasonable efTorts to.provide approval!, aothoeizatioQi, ,and
dedsiocr rcaaonably oeeesary to allow CA to peribm its obligsUoos iroder the
Conttiet

8i PersoQsd

8X1 CA shall nol hire, and shall pennii no Subcontrtctor or other penon, firm or
eoqioralloa wift whom it is ngaged in a coobtned effort hereuader, to hire
any pencrr who it s Slate oHicci or employee, dcckd orappimted.

8X2 The Chkf Inronnalion Offiecr ("ClO"} of the Office of Infonnadon
Teehaolocy, or bis designce, shall be (be Suie's reprcscntstive. In the event
of my dispute governing (he ioterprBtation of (he CoDtrie(, (be ClO's
(keisloo shall represeei (be final position of (he Slate.

fi.i Dispute Eenolntioo PerioBDd

Prior 10 (ht Cling of any fomiai proceeding with respeet to a dhpott (ether (han an
action teckinfi injunctive rdier with respect (o Intellectual properry n'ghta or

2009-007 orr CA Conirad '
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. STATE OP NEW HAMFSHIRS
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UCENSB AND MAINTENANCE OP OTlLrrV SOFTWARE

CONTRACraOOMO?

STATEMENT OF WORK

Confidential Information), the party believing itadf a|grieved (Ibe "Invflldag
P«TV'n «♦■«» r»n tnr pmfigM}*!.
negodttion by wriBa ootiee id the other patty. Su^ oMice ihaU be wldwut
peq/udice to the lavofciog Ptrty'i rigfai le my ete renedy -permitted by thlt
Comnci'

The partia eball mc alt leaaotubte afforti to artBga peraeeat aneVer
tdepfatne ooofgCDOee at oeeded. al tnttuDy cenveiient (laet nd pUota. between
eeecdwen br the peftiea'it the fbSewint nieceathc naaatcawat IsvcU. escb of
whieb ifaal ben a pviod of aDottsd ibae ic fpedficd betow in wtieh to attenvt m
rooNt tbe diapcic

Diapwte Reaehttfan ReapaaiftCty and fichadi^ Table
LEVEL CA TBEETATE COMULATTVr

ALLQTTP)
ITME

'hinaiy KmfaHi||b<
fir. BaafacM Manager

Foak CaCBMBi, Deeow.*.
CwaieVhij/gi Ifaaaier"

SbasbKiiDayi

Fas bctLustig*
Ana tatear
Mnaer

Frank Cu«>au OiaelBr,*
Cemea/Frnjeot Mnagw

lOfiudncBDayi

Seeeed Bcnadette Niaoo*
5VP..AftsbfaruMBr

Aicbard C. Bailay. Ir.
ChiefInfor iiwtiuii Ofbeer*

l5Bu8naDa>i

''Ortbewiuocenon

The aUottad diDB for lha first levtl negoriatioRS ihall begin on the date (be iBvoking
Ptr^'i aotioc a received by (be otbtr pnty.

8.7 Tcnaiwdon
U.l Tenilsabca far Defanlt

UaleB othowise ptevided in the Contraec. ht StaK ifaall provide Ca
writtEs eetia of naterial defntb. sad CA Rici onr te tnatmtl default
wHhfa) aixty (60) days fCurt Period^ of tu towipi of the notice of debulL
If CA faik te cure the default wiibtrt the Cure PctioA the Stale may, at iti
fole diicitdoa. tenetnate tbe Coatraet. declare CA b default, and puiste Iti
remeiSei at bw or in equity or both.

I.7.1 J Id the eivnl of naienil default by the Sifle, CA iball provide the
State with writteo notice of defaatt, ad iba Sbto afaafi cure the
default within aiaty (60) dayi ofita receipt of the rNtiee of default,
imkai otherwise atnded ̂  CA.

2009-007 orr ca Cowrsct
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UCBNSE AND MAINTENANCE OF imLrTV^OFTWARE
CONTRACT 2fli)Mb7

STATEMENT OF WORK

oTany other remedy, aad eaeli remedy b.cumuUtiw and in additiM
le every efher remedy in the Contraei. The Siaic'a or CA'i ekeilon
or norv-clectioci of any or more remediea ahall not eonitiluie a
wdverofrti rifhl to puntiw other tejally available lemediet.

t.7^ Termlulleo (er Ceavcnknce

2.7,1.} The Stale my. at its aole ditereiion, teniunate (be Contract, in
wtwle or in part, by ifatr^ (JO) days wriflea miioe to CA. In (be
eveol or inch terminaiwe for convcnieaee, Ihe Stale shall pay CA
(he aireed ip» price, If aepatitely dated in Ihti Contract, for
DefivcnMci Ibr whkh Acceptance hu been pven by (he Stale.

S.71JZ Duriflt (he Ihirty (30) day period, CA shall wfetd doamaod ceaae ill
Services « aid eflieieDtly as reasonably possible, without
peribnaiDf wmecmary Services or sdlvities sad by .mininuairf{
oecaiivc effaett on tt\e State front soch wiadiflg do«m and eeasalion
of Services.

1.7 J Termlnadaa (or Caaflld cr iBieresl

L7J.1 The State oiay lerminaie the Coorraet by ariiten notiec if it reaiOMbly
detcnauKT that a ssaterial eonilici of imeren eaiita as dednetf by New

'  HafnpdMri Sfiiie'liw (■'''CctflfUct'O- In sudTuK.'die State, sball be
entitled to a prthrited refiind of any currciu Mainttsanee and Support
Services fee far (he thefhevrrent Maintcntnee and Si^port Scrvicet
term. The Stare ihill pay ad other oontriered payments thai %vouid
have become due and payable.

L7JJ in (he evcnl (he Coturad ts lemunated is previded above and CA knew
or leasenably should iavc known ofsucb sCooflict, the State shall be
entitled to pmm the sane .femedtes a^aintt CA as it oould pursue in
the event of a deituU of the Conirtci by CA

•  1.7.4 Termination Froeednr*

17.4.] Upon lerminaiion of the Ccntraet CA ilulk

a. Take such action is the Slate dtreeis that is reasonable and
eustomaty under tbe drcunitaneei. or as neeesaaty to preserve
and preted the propcny related to the Connd which il in (he
possession ofCA md an which the Slate bu aninterett;

3009-007 orr CA Contract
Initial All Piiei o-,
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b—TtBarfcr poi— m tBiliitbli, w (he Swe-tnJ ai »1k-
niirim, tt tbe tlna, tad to the ant docaed by Ok Stite, any
prsfiet^ whicfa it rcquhad to be'faubed.to Sote tad vtttch
bM bera leoqtied or rcqoeotd by Cc Sttte; end

. c. Provide enitttn Certiricition to the State thei CA ha lenmfcied
to the State etl mid prtpeny.

UpoQ any loatutioa of Ibe Coatnd. die State ihtU with fctpeet
to e^ lam fiofrnvt Uooue;
(D Immediiteiy eeeee otbt the Software: GD trttn lo CA iH
fopiee of the md (be Deemaaaetioo: lad (ill) delete
til SoftwBt ftoa tO lynEni.

6.1 Force Majeare

Nebfaer CA oar the.lMe tbd be rmpo^bk br dehyi or Utara lo perfcootnce
refohfan from cweati beyond (be ooatrol of meb poiy and withM frnh or
ocyfifcoae of each poly. Sudi e«cna ifaolI.laebde.lia oei be fimtted to. acb of
Oed, Rrikei, lode ovh. riotA tod octt of Wa. qrideadei, ees of Qovenmenl, fin.
power failure, teeke-ocdderm. eiithquakci. mid unaaiily tcvBe wetiha.

Ckaace ofOwverdtip
h tbt evat thot CA ifaodd efatoge owcerchlp fir any aoon wbotaoevo-, mi m tie
event tad) oew owm (ully tituma tbc Coctnet n aeconlncc witb Cootiia
ptovitiea (Sectioa 1.11: Atttgimefii, JDcJefot/m e/tdSbbeentmeo% itKhid'mt bra
not Janfaed to tU obU|atiea« ̂ er ite Cottract, the faaie ihtll have (he option of
mttnobi Boder (he Contract with CA or ht CBcceaon or u»tra for (he foil
roatinita ictm of (be CootneL

6.10 CA'f RelittOB to the Sttte

far the pafonmBe of (he Contract, CA b in ell retpesc to tad^tondenl cootnetor,
nd it taiiher ail efcnt nor tn «blby<t of the State. Neitho' CA oor any of hi
oflieen, ccipicytq, tfCBS. or ocaberi dtoll have ar^ority to bind the State or
rcseivc aay bmetto, vtoiicer'i oorepcnsatioQ or other cnelanem provided by the
State to ia employeet.

6.11 Ani^oieat, Delesafloo ud Sobeootnets
111.1 CA ibaJl not enisD, dekgaie, tubcontnot, (w ofaerwise triaila any of in

intout, rights, or duties under the Contract wtilua dx prior written eooieni
of the Sute. -which eooeeat shall mi be uveaaooably wrtfaheld.
Notwhhstaadiag Che fiarcfeing, nodaat bereii ihaO prohibit OA firnn
UBgaing (be Corma to the successor of all or abstaatially all of the siaeti

J00W)07 orr CA Conrract

tshial All Pagec q
CA's Initials; • i/mOOt Page 21 ofiS
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STATEMENT OF WORK

•r buitneif of CA. Any altemfled irantfer, uiisRtnent, delefacion, or other
itMfe/ mide without the Sute'i prior written conieni thai! be "null ind
void.

I.n J CA thall remain wholly reipcnuibte for perfomtrtee of the entire Ceniract
rcfirdleai of whether auitneei, dekpies, SBbcootraeiofB or other
mntferees CSucceator") are wed, usleu oihowiae tgttal to in writinfi
by the State and (he Soeceaeer (hlly auuntea in wriltnf any and all
eblliationi and liabiliiiei under the ConiracL In the abaence of • wiirien
aasnqttian of ftill obli|alioai and liafadlrltet of the CotNnet, any pennbied
aatdfUBeoi, dekfition, aubcoonci or other iraacfer ihaB: not relieve CA
of aey of iu obligaiiom uatkr the Contract not afTec! any remediei
available to the State afiinit CA thai tsay eriae bom any event at debult
of the pmviiioai of the Coosiet nd ibe State may eonaider CA to be the
aofe poini of contact with icfard to all eoninetual natlera, inejodint
payment of any ajid all chiryea retailing ftom the Contract

8.12 iBdeBoUkttteo

t.l2J CA ahall defend, iademnify, lod hold hanokea the State, ha ofTieen and
anployeea. from tod afahw any aad all loMa auflfered by /he State, iti
eflieera aad cmpfoyeet, and any and ait cltima, litUlitki or penabies
mettcd aplui the State, ha offieen and employtea. by or on behalfefany
peraan, on account of. baaed or rcaaltln| bom, iruini out of (or which may
be cbdtsed to ante oat of)(he aets or enutatani ofCA in cosneciioo with its
ebfi|aliont under ihb ConbicL

8.UJ Norwithstandinf the forexoin|, nothing herein cotaained ihall be deemed to
consiimie a weiver of the toverei|n immunily of the Slate, which imnuuty
it hereby reaerved to the Stale.

L12J Sarvival

Tbii Section 1.12,7/idemn(/!cadon. chiU tvrvivc taminiiioo of the ConincL

S.13 UabUKy

t.U.1 Stale

Except with raped to delibenie brcaeha by the State of the conftdenttalicy
proviiiont of ihil Coaind, in no event, thall Ihe State be liable for any
cansequential, apecial, indirect, Incidental, punitive, at eicmplary damagea,
isd the Siate'i liabiUty to the Contractor under the Contract tiiall not exceed
caeand one haJfflJTO times (be tote) Cootraciprice. .

No/withsun^g (be foregoing and itiy provition of thui Contract to (he
contrary: (!) (be Sttte'i liability to CoutrKtor ihall be subject to applicable

2009-007 OIT OA Contnet
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STATE OFTfEW HAMPSKIRfi

OFFICE OFTNTORMATION raCHNOLOCY

LICENSE AND MAINTENANCE OP imLrTV SOFTWARE

CONTIUCT2W«07

STATEMENT OF WORK

Inn and regukilOBs: a<vl (2). n so event tea he Slice ivatvc' ttt lovtreifn

LUJ CA.

Sub^ ID ippliosbte hwi. tod itfuUtiaia. io so evaB lUI CA be liable
tar any eeDHqaeatal, apeoiil, fadbect, hnidBiea], pooidTe er Qcen^tUry
dnafee tad CA't ItibOity lo ibe Sate «UI es( exeeed one aod one half
(1 iX) tina the total Contttcl price, eid^iaf smaicntooe faei. exc^ ai
otfafliwiaepwvbM in Seetieo i.t2;/iidt—^tjatfuw. berebi. nd except wftb
raped a breadaa of ooofideariality by CA bemader w piwided ie
Sectioo 7; Uk tf State's bftirmaUm, Cmfdahthfy. Tbe-lasltdM of
liabOkr bi Soorion I.IJ.1 ahotdd set apply to CA defense cad
tadcaatfiarioB otdifptna set ferti inSsoioa 1:11 /NtiMHflksdM nd
Seccisi 7: Uic tfStttta's b^bmaOea, Co/^HoOatitf.

IJ3J flOto'i 2«a«dty
NotiridMtoadbv Oa Snrepotos, nodcins benh eoiBaned abail be deetned to
ecQilkBiB a wihar of be wwiwlpi imiwcnSy of fee Sate, wfafeb iaffisoity
ii hoc^ ican-ed to 6e Sate. Tliib oovcOM lU cavfro totMfacrien «
Centwetooanhahwii

8.14 lactnaee

U4.1 CA bnnKc Rsqalrtmcat
CA abeB. al la'aels atpcca. obdta cad aafetris ii feree, and iball require
any "liiuiliai tin or actlfsee to obttta and ■rintibi is fiaee, ieeltxlini fa
cbe'btt^'of the SaW^ SaQowiaf umtfiflcc:

1  a. Ceinprehiiuive {caeai liability buumB apirsi aD elatmi of bodily
spury, death at prepcny dawapc, is tjunatfi of set k«i (ban C30,000
per daim and S2.000.000 per ioctdenC ani

b. The poiicics iball be ibe itaadard form atqdoyed is the State of Mev
Hanpahtrt, isued by uudenrriien as^ttbk to the Sortc, and

to do btaiocB fe ibe Sate ofNeir Kimpdma. Each policy
d«0 eattam a elaese probibixinf ccneefetM at irwdiQetzioca of (be
policy eart'er -ban tea (10) day* afler wrinea ooliee (hereof hat been
received by tbe State.

c. AnaaJly. oo ttt insunoce atauvemry dde, CA ihall provide (be State
rith a ctopy of (he ACORD inaunoot farm iadlednf th« CA't
tnsumoe is currest.

100WX7 on* CA CoTtoict
Initial All Pafes: ^
(L^'« iniliilr: 5/19/2001 Paiei3of25-^ '



STATE OP NEW HAMPSHIRE

OPWCE OF INFORMATION TECHNOLOGY

LICENSE AND MA/NTENANCE OF UTIUTY fiOFTWARi:
COPn*RACT200>-007

STATEME^'OrWORK

1.15 WiiYerofEveororDefiuN

Nu Lllute by chha pmj'W Btft^T^e^ryprevlIlB^ htfmrngrisyTTgsfsr
,<feiiulc AiO be deemed i waiver of its n|hit with regard to thai event, or
as; avbae^ueni ev«t. Ko expresi fiflure of any default aba/I be deemed a
«eiver of the right of eitto party to enlbrDe ea^ and at) of the previtlons
hemof upon any htrlhcr or other debuli on (he part of the other party.

1.16 Notice

Any Bcliee by a parry to the other party ihall be deemed to hava been duly
detvendorgivcsal (he (ime of mailing by te^ifledraalL portage piepoiA
a a United Slate Pool Office eddreabd to the parlida at Che foDowing
adAeaaet

TOCA inc.: ICmiE
GeertI Cotmael Fmak Caianee

CA, be. Dircdor
OaeCAPtau Stale of New Havgahire
Wandla.NY I77d9 • 27 Haaen I>riva
Tet (100) 225.522d Coneonl. NH 0330)

Tel: (603) 22V5701

5.17 Aacfldsieot

Tbt Contrad nwy be aincnded. waived, or diacharged aa}y by an inatrureem .
ta wdtini aigned by the pcrlia hereto std only after a^voval of iich
tour^ment. waiver or discharge by (he Governor and Ezeeatrn CouodI of
the State of New Hampshire.

5.18 CoBStrudioo of Cootrmd nod Terms
"n* Conirsct shall be construed tn accordance with the laws of the State of
New Hampohirt wiihoui regard to its ehoiee of law provislcni, and Is
biading and inures lo (he benefit of tbc panta and their retpaetive
suceesser and assigns. Aay aedon may only be bnuglil ia the Suie of New
Htmpshtra, Merrifflaek County Superior Court

JJ9 Third Parties

Thepartia herelo do not Intdid to benefit any thfrd psnici and the Coolreet
sbll not be coosmicd lo confer any tneh benefit.

8.20 Hesdiogi
Ik headings in lite Coninci ihall not be held to txplaitv, modify, amplify,
erald in (he coosiruetion or inlerprctilion of the Contract provisions, and are
Ibr refetrnee purposes only-

2009*007 orr CA ComrKS
Inillsi AllPigci: -
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TBCUNOLOGY

LICENSE AND MAINTENANCE OF irriLITY SOFTWARE
CONTTUCT2WM(r7

STATEMENT OF WORK

&2] CeotTkCt Exhibits

Hw' Cwhirt riiMW* wftnW in 'UmI tCfcoM l9 the Cwww itt-
faootpon^ by rtfcreaee m if hitly let fintb krtm.

8J2 SonrWitl

The lenM, cmdhioBs tad vtnratiBi ecanarf b the Caotnet flat by Ihdr
contCTi ere mteoded to nrvive dio caefibliOD of fhc perfitniunoe,
-cncetktioa or ttantfaittioB of (he Contnct dad so lurvNc. but
not Uadtcd io, (he (em ofSOW Section 4J; Xeeerdi Xrfenl/ei* oMXeeeo

SOW Seodon 4.4: Aeeoim^ lUfdrrme'litt, tod SOW
'Secdon 7: V/e of Statt't h^arweilm, Cafdeuldt^ tad SOW Seetioo
K.12: /adtreaiZ/jeot/e* wbidbihtit ell torvtvcte taBtBttie& ofthe CostncL

&13 . Estire Ceasract

The Caotnet Dumiiium, ̂ rtieb mty bi FtccMled -b t. osoiber of
"eoimetptitt. eeefa of whkh ihtll be deeined m orifiott, tuntitote (he eotire
Coocaet «ad'■rifftiBdhi betwccu (be pvtic^ ad nycnede all ptior

awd ttodentudbfs.

2009-007 OrrCACoQlnei
InituIAHfttei: _
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STATE Of NEW HAMPSHIRE

OmCE OF INFORMATION TECHNOLOCy

LICENSE AND MAINTENANCE QF UTIUTy SOmVAItE
CONTRACT M09-007

EXHJBITA

CONTRACT DELIVERABLES

Prictnf winbeclbctiw for the InliiaJ Tenn of (hit ContncL

1. DEUVERABLES, MILESTONES. AND ACTIVmES SCHEDULE

1.1 Sofhrtrc Uceuiot
Software Ltcauespriciai ii esiabliihed a Exhibil B: firlee ond SchtrfuU.

U  .PjvdBelDdlTenbltf

The ubka-belov detail the ipecific licoiaea with CA that ooreprnc the foteiTvise
Uoeaae Aycemm (ELA)^ (or the period cacwneadi< lalx 1. 2001 (hntufh Jum 30,
2013 wiih-dc otecptien of the two licoiaea tar the Dqwrtmeet of EoployiDeai Security
which thai be micwed for the period ceoBBCocinf Jdy 1.200S through June 30, 2009
only.

In July 2009 6e miinfcinie cipeeity rtqairaneata of the aiettnji lieemed MIPS or2S0 '
for flie MVS opereting ayaion eay incrieacc to 293 (2096/003 to ■ 3096/PQ2).

ByJulylOKIJfnottootwr, the maioiTame opacity requiremeno eftheeeiatinj Ueen^
Min er.293 for the MVS openUnf ayatem may Incieeac to 333 (2096/PQ2 to a
2096O023 If the inercaae H re^uitod prior'to Stale fsca) year 2011, i^iroval of the
iocrcaae le/vice and coat would be nquesled tlaouth a Contract ameodiseni. .

In the cmi-that (he upgradei -ja -MIPS are not toihorised. (he louJ iimuaj paytnenf
imoonli io Exhibil B: Price end Paymem Sckeduk, Soctioo 1J: Propottd Pay Stream
for du Etiterprife Lieenrt Agrteneni will not iaclude Ihe mabfraOK SLF or the
tamhcme SUMF nounti.

CACaetMOmmtttkmerr

CABndtmC^ttUm^a
AMHMd CaaAfWitoi
Oiwiai

CA CAdtwChMgt MMt|(r
fcuoatt yiwnwff Owba

APMvnCA Mmr
OwwaeMwwew

AlIFurian CA fMciot

Cbengt
Awewwa

Cawfimrwiwi Oodew

CA Endnw Oantt M»a|ai
latcdKr far Scntfitr

AlIfMienCA iMvmi

Chan|« tita«tff
ExtMded fracraen
Owiw

AllfMiM CA Endnor

Oiafl(eMww|cr
Uvrfaci tw Eimrtft

Scciift>T

360 am

iMMtrs

MVS

MVS

JMMirS

260 MIPS

MVS

UMF

LMf

UMF

MVS UMF

2(X)9-007 OrrCA Exhibil A
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STATE OP NEW HAMPSHIRE

^  OPnCB OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF ITTILrrY SOFTWARE

CONTRACT 200M07

EXHXBTT A

CONTRACT deliverables

1 Uiweewt«rCA4CLCtafc
1 Oinirv

Utlenwr CA-

KiChtekWtrr
MVS UAtr

1 CA tTMkVtawenoi
- ̂itmijrCA'i Tip»
Mwawtb

—ttfriHtrs"- — Mrs— UMT

1 CA banT<a BMeli
ABMm CA.

hnoTMBMeh
2MMin MVS UkT

IcAlMRTca lyCCI
ASMmCA.

lMe<T«ttorCICS

lAoUlrt Anrs Umf

I tHiiMi DmtmAmljfm
l^tmhfwiex .

>Alw>nititin
AMfm ferOQS fer
txa

UOMIPS MVS UMF

( Uaiemtf OoBdor brOes
hrtfOS

IMecMcr Doeeikr fer

OCQbftAS

2iC MIPS MVS UMF

1 IWeMrnaAaitrMr kr
DBUm/OS

Uiiewcrnai
Amtymr ferMZ Iv'
tAB

3M Mn MVs tjMF

r UmbMt RCMlfMr Iv
oasiirsos

Udew eCiWifnw
IprPntoraOS

3MMn MVS .  ihg

1 (WcMvlOQMy feron
1 hrMS

UdiwiifcOQiy
brPBZbrdOS

itokurt MVS UMF

(lilnrwg luCA»*» br tl 1 nJOOftm
«» DC torsos

uotjun MVS I

1
bMiOMV '

MNmXiMMf Um XT. Us—Tns

iCADrm/DDM
.«•*

Piljfji CA.
OrWDDUk '
Ms—ltd

DtMirS VS8 UMP

1 OAOjnam/n^-
Mmmem*

M^satCA-
DjrwsTTfSt.
Mtttnoi

171 MffS VSE in^

1 CAEeyiir* VtatlLcpoft
1 CenerMt*

Udi—srCA.

Ct/iiii ftoilUyon
Cksentor

171 MIM VSE UMF

CAMACTEXCATVSAH
1 CutetM—tuwrt*

MtSSSiCA-
MASmtCAT VSAM

Ceetog Mssgme*

ittMtrs VSE UMF

CAtof Uilwu CA-tot 171 Mtrs VSE UMF

1 CA Bbtart tabiiMtt
Mmfoait brOCS
(VSET

Udensr CA-Ex^iot

MnxpstS bfDCS
rviBi

(7fMn- vn UMF

1 CA fAVEI.) VUM Ditt
1 hwnjHun*

PillMnui CA-fAVn
1 VSAM DM
hiHuakii

171 MIW VSE UMP

CA Dywi/r Tipc
AbiuwaT*

)ri|b—r CA.
)yM>*/rTipc
Mesgeneitt

171 wn VM UMF

CAVM;BKk«*

MgtttrCA
/MdMu/v

171 MVS VM UMF

CA VM.-SCWR* <TrttCA VMrStctt t7IMtrS VM UMF

CA Ei»<wt yrtnr»*c 1 Miawiu' CA-&(aJorc 17IMIfS VM ' UMF

3009-007 orr CA tUhM A
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OFFICE OF INFORMATION TECHNOLOGV
UCENSE AND MAINTENANCE OF UTlLITy SOFTWARE

CONTRACff idWMIO?.:.
EXHIBIT A

CONTRA.CT DELIVKRABLES

frrfeciMnce

AAUSmlMtvm
LkMi-DlpMHHl
atUUtt

ImwrtylCwwe
Ai leAwt.
LImih .

Aattwito
Urn

"iwnHdC
fpHM

UmmTtpp

CACatprtt terCA'tOMS* A< limCA-Qriprt

(brCA-fDM<

I7< MIPS Vtfi UMP

Ot OyMn/DtM
MMMHMtr*

BrisMStarCA.
OywvD DM:
MWlaPiBW

17! HIPS . VSE UMF

cADrm^irnc
lateeiAeMt'

MsMarCA-
DfMnnk
li^fpwaia

17! MIPS VSE .  UMF

CADyttoi^T^
MwMonar

BrVtCbtfCA-
Ofmmnttpe
ihmtKoai

l7JM(rS VSE UMF

CAADS bra>K»6«

A#rMytCA'
ADSbrCA-
DMS

177 MIPS ys£ UHF

CAI0MS/D»*

A^wnaitCA-
OMI«
PiBhii

171 MIPS VS£- UMF

CAK)MS/De Mik

OBtbff*

AAwMpsCA*
OMSAJe

DihP APtiti
Opto

17! MIPS VSE UHF

CAlDMS DMLOriiK

Option*

AtonaiceCA-
DMSCMlbae
DMLOtUw
Opto

171 MIPS VSE UMF

CA lOMS/DC Opkt*
AtonaprCA*
DMS/DC

TfMWduU

Server Octo

17] MIPS VSE UMF

CAIDMSSQCOpfca*
APlPfpl CA.
DMSDtoae
SOL Opto

171 MIPS VSE UHF

CAA06 OptiMfet
Am:*

APvtt«|tCA>
aDS Opto far
APfC

17! HIPS VSE UMF

CA OLOONaeOK'r
forCA-IOMS*

Atfvanaie CA>

OLOCMiw
OperbrCA-
tPMS

171 MIPS VSE UMF

CA IDMS Mforvm
Mo«ier Opien*

.

Atfwia|cCA>
DMSDwtoe
renvniMEt

irfoniBrODto

171 HIPS VSC UMF

CA IOMS S«mt ^vMPieCA- 171 HIPS VSE UMF 1

2009407 orr CA ExMbiiA
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.  EXHIBIT A
CONTRACT DELIVERABLES

OptiOfi* WmOiabrn
Server Oelin

CA EepbnMrihrtew
Mmgonnl*' .

Eiptan
PoAeww

—we— — OMT

OA-Hra OMfc Mwpv AMNCAftaratt
OM^etoMfS

»

CMoncitf
UM1

KT

CAK»VM»Oli| !!■ HJ AW^CAHmel
O i Umgi

SSNmd
Umr

MT enpciirf

AfFMiMEXwhllM-
M>«*r

AmdmeHwkOm
Mi^

UMMii 1
Ufi 1

NT

CA»iiiBilii Ml
MMmivMI
Tlllllllfll lBl'

MTafanI
UBCHt

Stiver '
hipMllI

CA»itt—XnpP)
band) Unedriaee
Diib:i<nuaH

CAlpKtw
kMqi^NOC
UwaaitJd
prisk\ J.

ITterOi
Icntr

NT Peipaal

CASpcmreNOwMV
fw>Hi %rrthK
lUeeerOeBwiT

CAIptenMi
Hearty Qilriwy

1 Tnks
Saver

NT Fopcad

CASpeam
SpcdimtdkEdtltr t»r
' Mnlip/taU|ilQ'

CASpoamn
SpcavWKk
edMDrfar
btMMrttflTfty

iTkrten
Sevv . KT

FBpCWI

CA SpecBu»Nc(«eik .
FMiiMHB|erOa
M«»|(r >lk tcpan
Oaewiyfcr
hMrWteovtiv

CAipednn
Da hltrngir

Riport
OMWlj Ibf
MMtvAMnrifv

1 Ticrtat
Saver

NT Fcrpcaa]

.CASp«MSta|k
CoMisBt Aeholiiaikr
Licow

CASpeavnr
SinffitOManeM
A^mMartaf
Ubomc

S lAen NT , ; Fnpetitl'

CA tpcam Nrko*
F>di MMpr Noworfc
Cotfl^otian
ferkrfh*»teritr

CASpMwm
CMrtfUiden
Mntivfer

ITkitea 1
Scrva KT

Fripwrt

CAtp«PwN«*pit
MMawrrl^t

Ca SpiawiB
Lmtl

1 TrehEA '
Server

NT , 1 tapekrt

300«>007 0nCAExtaMA
Inhial AllPicer
CA laitiflb 5/moos
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STAT£ OF NEW HAMPSHIRE

OPFJCE OF INFOrKuTION TECHNOLOGY
LICENSE AND MAINTENANCE irriLITy SOITWARE

CONtRACr2eOW»7 r •
EXHIBITA

CONTRACT DEUVERABLES

Tm!U CunonUition
TwtMr

Tlx folloviaf Jccmei for (he DepinmcAt of EmploymMi Seeuriry will be reoewed for age (I)
ycifotily.

■ ■ ?

CA&jm/rrae
HMfoneei*

bf^MarCA*
DywtiTTac

m
MIPS

VSE UMF

0.£eyeWi« rte
Rcpwl OaeMof*

Uiiim I'CA.
BMytimnM

■ RiCMft OeKMsr

(71 1
MIPS

VCE UMF

■PnAcf if ̂  la^ «• « (7U

IJ eSupporl ssd Total CUeot Care (TCC) Profraiai
The Sole vOI be, lad wfll rerrua, eorallBd ioCA'i eSt^poti ud TCC Prograou difftog
the Inkkl Toxb hemt ttd toy rcBcwil pcned

2009^7 orr CA Eahibh A
Innbl All Pi;
CA Inldilf-32 S/IP/IOOS
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STATE or NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNGLOCY
UCENSE AND MAINTENANCE OF OTILITY SOFTWARE

CONTRACT 2009-007

EXHIBltfi
PRICK AND FAYMENT SCHEDULE

1. DEUVERABLS PAYMENT SCHEDULE

!•! Firm Fbc«d Pile*

Dtb s « Finn Fined price (FFP).Conina is (he totil aaeau ofS 2457JI9.

Thk Fimi Fired Pnoc Contnet oiduto the ieOowins:.

OflBoe of

bdeRBatios

TediaolecT

MVS product
•St

wage rigfaa up to 260
MIPS

July 1.2001-JuK 30.2013

OqM. of
Adeafoiaitirc

Scrvioei

VSB prodact
Kl

•aafc fifha tip ■ 171
MlPSoeiny 1 CPU ■

July 1.2006-Joe 30.2013.

Dept. of
AtoinbtiillTe

Sente

VM product
act

ttoefe rights t^ to 17)
MIPS ee any 1 CPU

July 1.2006-ime 30.2013 .

DcpC ofSafety VSE product
tet

ttoige rtffam IV to 171
MIPS 00 nv 1 CPU

July 1.2006-Jsae 30.2013

1 Dqn. of
Ea^loynienl
occoriry

VSE product
ad

itoaie rigbit up ta IT|
hflPS en Mny 1 CPU

July 1.2006-J«to30.2009

OSoe of

hfemitien

Teclnolocy

CA

Spectroro
PndacU

LHege rifhtt ipeclbd
en Brhlbft A

Jti)yl.200l- Jutto30.2OI3

OepL Of Health
and Fhmtn

Servko

ALLFctieo

Produea

UtagB nghti apcctfed
en Riklhh A

Jnly 1.2001- June 30,20] 3

Tbe proposed pertnenbrp tea end ewociettd seviRes m ceotiacent upon <11 roroiiaint
JiceaiB being renewed id7 < B>oT5) yeir period.
SMwtauanal Ubaxe Fees fSLFI <rt one time feq for ocfa MIPS cetxcity upemite.
Siippbseml UM(e end Mcteimce Feet (5UMF) se profited for ttac yeir of tte
MIPS inewag end cfctntad enmally Oierotfter tor the teen of ihe irtenient.
In Jefy 2009 the meiafacie etp«orty requimiKnii of the aiiiint Ibenied 260 MIPS on
the openttini lyiteti mty locTeeee to 293 (2096002 to a 209^P02X By July.
2010, if not loooer. the mdnfriBe ctpecity rt^tremene of Ou etitting lioetaed MIPS
of293 for the MVS eperitine fynem tniy hct^e to 3D (2096ff(g to e 20960021
In ttse event (heaming licmedMIPS qumity of 260 MIPS b tnotiied to 333 MIPS
at one time mttead of the propoeed two fti|e MIP tnoeue, (he propoaed leal SLF
•ould apply at the time of (be MIPS capacity tncrtaac and th; SUMF far i 73 MIP
incnae would apply at the tame time. If (hii event oceen. any mercaae in the tnnoal
payaefit amouat. over the authoritcd imeunt in thii comjicj wquld have » be

2009-C07 orr CA Eahsbtt B

lahW AllPajet
CA Initiab 5/I9/200B

pci^^ 3)\ o-T



omcE OF OF imurrv software
UCENSEANDSlid^';^,^,

EXHlDfTBPRICe'aND PAYMENT SCHEDULE
gggj

ppmved br ftovcrnof »«*g

u PROPOSED PAY STREAM FOR THE ENTERPRISE LICENSE
ACRXEfctEPTT

iiwiFrt*'"

Jrtyl.2**- .

is#jaiip
Mt

uc

lOOftW-

t SA25>J0

Ufil

MI7J»

Mr !.»>•-

iSSASS-
I tytMo
t aunjo

til7.TOJO

fSi6»41M

1 llJISiM
•iSaJHM

toUfiSl

lauojo

I laojpiLOt

I  TUtTiM

na'mfrKitt SU or he mtiainwc SUMF imountt.

2. totalcontractprice
No^l^««6n| in
djcummnoa. m no evert ehell ihe toul of ell jrtymcau exceed 22.157Ji9.

3. INVOICING

CA tlrtU MtenU sivoiea for Deliverable* n permitifid by Bie CcntraO ̂  Ik itm iieted l«in.
lovoica* thrt) canttb) ikuUed infDmetiOQ. Wadfa* wtthooi linuuboti. fte bUoor^lnftmilon ii
npliceble- idcaifciiia of «ch Delivtribit tot which peytnaa is soefhl; drte of dcliv^.
pertrarnsnx. ertl/of ioialetioo. Upon raoeipi by the Sttte of a property docmiEd invoice, the
e^poodini fa spedfal become* due and payable, and the Slate will pey the invo» within thirty
PO) days of receipi of ietoicc. excepc at otheridw provided in the Cooirad. JnToiee* will not be
backdatal and shall be pnmplly diipatched.

If (be Sute reeeivei an B«oice and ihe amount on (he invoice is calcubiied inconccOy, (be State ahall
notify CA of Ihe allcftd error prior to (he dm dale of such payment The State and CA afree (o use
comovsctally reasonable ifforts lo resolve (he oivoicing etror within fifteen .(15) days fam such
Miiftcalion to CA. The Sate sImII prot^y pay or the earlier of chba rctoiultoa of such tfispuie, or
within such 15-day period, (be i|rc^-upofi imouni. but no late chaita shall apply lo that amount or
(he oritinally nvofad amount.

2009^7 orr CA Exhibit B

Initial AllPay^
CA Initials 5/I9/200S
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STATE OF NEW Hampshire
OFFICE OFJNFORMATION TBCRNOLOOY

UCENSE and MATNTBNANCB OF PnUTY SOFTWARE
CONTRACT J00M07

EXBlfilTfi

PRICE AND PAYMENT SCHEDULE

A PAYMENT ADDRESS

——Att-yiynwn Hi V iimli, p th. faHuwimnttwr

CA.1m.

OneCAPtia
liUndk, New Yoit 11749

5 OVKKPAYME?nraTOCA,INC

CA bat» hter ftw Rfteee (IS) botbea dayi. ntn i« Stue tte fiill sovat of
Mity ■■fiiiwtri or oodi^cd uiixkum ytyneat opii Mioo fion (b: SWe. fa {be
omtf of A r(«0fin( lajr nefa umptyMLii of oroBeoui nmtt, fao polks to etc
aofl—uafally mioiliie efikti to xoooKe tfx bmRdaf crrar flftocD (15). 4iyt of (be

- esttMkbmaaofsaeb'&pttle.

i. RIGHT TO OFFSET
The Sate nwvei fao ri|h( to ofbet froa my AeMOsa o(hanr{* psyible. to OA, bto. ladcr (be
Cecind (btoe {iqaidsted moooto reqiufod or pennttted wader (bo Ctaeiet Jt&A t0;7 faavb 7-
C, Of my fldm pnmstoB of ifv.

3009-007 OrrCAExhlUtB
IfiiCkl AU Pt(cK
CAtaitiali V7^ 5/I9/200S
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STATE OF NEW KAMPSHUlB

OmCZ OF INPORMATJOM TECHNOLOGV

LICENSKAND MAINTENANCE-OF mUfTV SOFTWARE
CONTRACTIflO^^OO?'-

EXHIBIT C"
SPECIAL PROVISIONS

■L^g>a-aOBf«fm<fl«»J«bnolop»--SN>e^etnicd StwreHhrCtuimt. '
/

Slaie of Hew Nifflpshirc, 0/Iic« eflnfonneiion Tedmoleey
27iliiCB Drive
CowoAHH 03)01

5(tle ofHew Heope&i/t, Depen/neni of Administnljvc Servieei Dili Ccnier
2?HoeaDrive
Con»nl.NHO))Ol

Sute ofNew Dq^rtment of Safei)*
JJ Hazen Drift
Co(^.NH 03)01

StiicofHew Heqxhbt, Depsrtmeni ofBtnptoymeot Secariry
32 Sa«ih Main S«ed
Cosco< NH 0)301

Stile ofNew Hanptfiiic, DqseftffKfli ofHeiiA tod Human Senriees
27 Hazen Drive
Cohort. NH 0)301

2004-007 OrrCA&tliMC
Initial All fagy:
CAlniiials Jfc22. ' 5/10/2006^  3-A 51



STATE OF NEW HAMPSHIRB

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF CmLnY SOFTWARE
COyTRACT2009-007

EXmBTTD

ADMINISTRATWE SERVICK

1 inMTWinRAT?VESBRWCEfi

M

I.I Amoal Rcporv

Od or betel ft< ioairaury of ti* E/lbedve Dece ofte CA Order. ExhM C:
Pruvttiom, the Ssie 'itMU report to CA ia the UtPS cipacity «t each Stite titc
durii^ te preecdiBt tvelve. BtoSib period, lisiiac eaii CFU bated at or toaotelr
eecGBiaf each S(M ritt by mnabetatt, tnode}, epeniinf tyuem, locetteo nd (accpt
for micro prpceei^) dK leiu] Dumber (beiioC'

CA ebkU dtortupeo review tueh report tad adfbe the Sato-of aay TptrnHf Sippknental
f irertu Fen od bbimI Soteoic LieeoM od Aad Tectiiieal Stpporl
Servica iea dbc. .Hk ptotia afiee dtol fa order to vctiiy be ioeanex of Ab 8<ac*1 t<tpen.
the Sine n CA'i nqaeat opee fouoiabfa notice ud t^ita to qipSeobk Son «sd
federal Inra aad lepdatiooe, innl CA aceen to etch tiMe Slto od itadl prorto ny
tetter faftnafabo ■ CA 8tof leooocMNr raqirire.

No Si|ppka«ti] Lkoee Cera imy bc araoMd without tppnntl by Oovuuof end Council

1.2 State Mecriofi oad Repeiti

CA'i CeoBict Mm{a riwll penbipae is matinft u Ttaeaeblr teqoraied by die State.

1 j Stato-OwMd Docamcats tad Data
CA ihall prtrvide dtf'Siite accew » all doooneota. Stae Diti, materiali, repora, and otlKr
woric ia pcoimt iililtni to the CeOreet ("Suit Owned lbcenesti")> Upon eaptntbo or
tBmhmioD of the Conow with the State, CA ehatl turn am ell Sato^wned docoma,
materiil. repom, eiri eraric in pnirea rebtm^ to'thit Connet to the Stite at no adlltioul
cect to the State. Docoiaatt must be provided in both prinad and dectrenic bnniL

l.d Recortii Reteetfat asd Aeem RctiBirementi
CA eball atm to ibe ooodiiiots of dl ̂ iplicable State bwi cad rcfulatkms. which ate
incotpofited herab by (ha reiaraaee. ieyardm{ ratantion ad leccn requfrsDenti tdatiaf
10 dl records reUriaf to (he CoatrBCt The record reteolloopelicso of dih apMBeiit akall
be ooniftait wiA the Federal Aequisitbn lU|ulatkma FAX) Subpcn 4.7 Cosnaetor
Reeenfa KetRUisB eteepr where they are in oonfiict with Stm lavs and refulaiioai.

CA ihiU tUo airee m the feUowinp •

CA shall oitinttfo bcokt, rcoonlt, docutocnts, and other ovidena of accouBrint pmctdtres
and pasoieo, which prDperty and sufTtdently reflect dl dinet and mdhect costs, raveiced
ta the peiflmntace of (he Cotitnct The Cormactor shall mie all aoch reoords for tfam
(I) yean after the ftnsi paytneni on (ho Coninct Records fdatts| to any litiption nantn
rcpidia; the Cesirici shall be kept for six (6) yoant-foUowincihe terminiaonof iiilKitbe.

2009-007 orr CA-ediibit d ! "
Initial All

CAItPtitb 5/19/2001
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STATE OF NEW HAMPSHIRE

OFnCE OF INFORMATION TBCHNOLOCV

license and maintenance of l/TILITY SOFTWARE

CONTRA CUWQ^:*!?
EXHIBnVO.

ADMINISTRATTVE SERVICES

Upofl'pricf wetiee and lubjm »oit«<o<uble (tmc fr>'n>et. ill >uch fccor'di ih«ll be mbjea to
itupeOHB. (uniulion, n^t tn6 copyia% by penomd to juthorieed by Ibe Suic ind
feJenI oHidilf m aulhorixed by Uw, nile, re|ii]a(ion or Contract, u ̂^lictbie. During
(he iem of (hit Contnei, aceeu to (heae itenu iWD be provided withio MetHtDicIc County
of (he StMc of New Hernpihtre, imlesi clherwiae agreed by (he State. Delivery of and
acceu ie Mh records will be at rto cost to the Stale dtatog the ibrtc 0} year penod after
the Conimd iem or six (6) year term follewing litigaiieiL The Ccruracisr shall ioclude the
recDfd retention and review reqautmems of this lectien io any of its luboonBaeli.

The State igrees. that books, records, doctHnenu, snd other nrideace of KCounrtng
prmtduTB «d pncsicei related to the Conlnctor's ceil atructiuc and prefti bctors shall be
exduiM fim the Slate's review laihti (he cost or sny ether nstais) issued mder the
CoBtnci it alailated or derived ftem Iheac tacivn.

LS AeeeetihuRoqelfamiatt

CA shad eidDtain an aeeoiaSing aystsit ia aeaefdanee with feaerally accepted ■ceouniirrg
prinetpks. The costs spplicdite to the Contract slwll be ascenaiiubic fnxr dw aceountcng
system.

2009-07 OfTO-EahJbrtO
lailisi AM Psget.
CAlniliali_S2 S/J9/2008

A
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STATE OF NEW HAMPSHIRE

OFnCE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF imUTYfiOFTWARE
CONTRACT 2009-007

EXBffilT E

MAINTENANCE AND TECHNICAL SUPPORT SERVICES

CA ihill pfwide Miintenaace iixl Technied Sif>pod Scrviea (or the Sofrnre Licenies
BMrrht«<t «nd m afegnntmeg

1. maintenance AND TEOZNTCAL SUPPORT

CA tfaO provMe he Sbk wtt Mtlittfaoe* tad Tedsdetl Support SctvIm for the
Softwm,

Mxinauaoc end TedsucaJ Si^ipotl Scrvkct includa npdtta. new ixniam wA tew
tflfttrt of the Softwn which ue fcaaiUjr provMd hy. CA it no cimjy to its other
l«ceaKes «ho ur cmreot in pcynetf of til tppfietUe lioewe «irf bet.
MsateBgaoBindTedmlail SopportScrvfaetfboll faKbdetedeiectioandeoncetioo of
■ly Sofrnre cmn •Udi etwe the Softwwe' la fiul ttopnte tcMoiiCiji to its phtiifaed
ipwiiicwioat. CA hail retpond io (he Stole's reqoeso Jbr oeoectioni of tny drfeeti or
sulfiBctioai' h fro Softwve in axottkooe wlh (bo Sofrwin eisport frnli so Ssrlh
below.

SOFTWARE SUPPORT LEVELS

Scretfry Lml 1 - Uneat eJtuttioos, when the SteWi poActioe sytinn is down tod the
Sttse 0 laKbk to use the Software. CA's leehnicil st^poRstafTwiQ, irpe0lbie,«coepl
the Stttc's aO far Msttnce et the tinx the Stste plocs the iOtitl all; bowem if nch
sttfTii not imoKdiody ivsiUUe, the Stste's uD wU'be uttuued withb one (1) hottr.
CA wfll fallow sp with the Stale tad wUl ooobuie to *od wrfa the SUtt lo ptoride the
State with t resolatien or« tenporvy worfctround. Tk Stue msR tbo be ttniltble 24
houR t dsy a that tny ftotber docuraentition requiredby CA lo eontmue wort ney be

■ obtitned 6m the Stste. ShooU tbe Stite's repmcaftar net be avtiiable to provide CA
with any required doeumenuiioo, hfanatitoo or uiiionce. (he Severity Level for (be
pypert BSK win be downfitded to t Severity. Level 2, tnd ^11 remain downgnded
until CA h provided all ieqaired doomieaBtioo, infamarion and asttitiaa. CA thai]
ae la diliptt efibrti to raolvc Severity Level 1 probiesu u qrdcUy n possible.

Severity Level 2. A critial leftware sytiem hts spuficaat eatagn tnd/or failtae
precluding ia nocessfal opention, and posibly cndcaBsini (he Sate's ettviraotaeDL
The Software may epeme but h aeverely ratrlaed (far example, a ftequeBiiy aed
nfacomaund gives an incorrect rerpoate).

. «

Severity Level 2. A mitwr problem exira with the Softwire bvl tbe majority of the
hmcticm are fliU usable and tome ctrcumvenlion ntay be reqiioed to provide servtee (for
aanqile, an inftequently laed niboommtad gives an incarrect lesponse).

200041(77 on* CA Lrhfatt I-
(r\hUl At\ PaC«iCK
Ca Initiab W '
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STATE OF NEW HAMPSHIRB

OmCE OF INFORMATION TECHNOLOGY

UCENSE AND MAINTENANCE OF UTILrrY SOmvARE

CONTTUCTJOOWC?..

EXH1BITE-—-

MAINTENANCE AND TECHNICAL SUPPORT SERVICES

Scvtrify Levci 4. A wry minor problem or question (hel doa ooi tffect the Sef^iic'e
ftwflim {(oi eitinple the lett of i meuiet k worded POoHv Of mlttnellBfl.

All iaua eatefon'sod as Seventy LeveU 2, 3 or 4 vfll be addreued by CA in priority
aequeneeb]' Severity Level darint CA'i norraai buatneaa houn. WiiUn each Severity
Level, the eilU will be tttfweRd et retunud in the order is which they wen received by
CA. with the goel of anawerinc all eiib widisi one buaincci day.

The Severity Lovdofiay iaaue nay be chang^ at any lime by (he State by calling CAV
24 hoa- hMlioe aad ^eci^hg a new Severity -L^. For exiir^, ir a problem
pfcvioBily daulfied ai a Senrity LenI 2 reqelroi a mete urgent rttpotue, the Stole
itiay, ai ki aole diacrttion, reelaaatiy aaoe ai a Severity Level 1. and ̂ verity Level 1
pncedara (u detcr&cd above) win then eppty.

3. DATA COLLECnON

3.1 Roeorda Actirkko

CA ihoJI nalotaiD a tccord of the aetNitiea idated le warranty repair or
Misieance aid Tecfariial St^ipmi Servioa aetivitiea perfonned for tbe Stale.
For iQ Mairrteriance tad Tecbekal Sufqioft Servicei ccraminicataom. CA ahall
cetwe Cbe JoUowiog csfixmalien will be cofleded and maintained:

]. Severity tevd;
3. Ciaraitstatuteflhederieieocy;
3. Propoied Rneduiions
4. Ejtpeeted artd actual eonpletion lime; and
5. Relevant deficiency reaelutioninfotimlkiv-

3.2 Software Meskoring

CA will woA with the Stale to idettify and troubleahool poieotialty large-icale
hiXuei 01 defictenckt atlribuiable to the Lifr.iird SoftwcR by eoUeeimg the
bnowxog informaiioa:

1. Mean lime between reported dcficicaciei with Che Licented Software: .
2. Diagneatf of the root eacie ofthe protrleiR: and
3. Identification of repeat calb or repeat Licamed Software problcnu.

Z1D9-007 OITCAEihibilL

lailial All Ngc^w
CAiftitialt ^ V19/2001

"pa^C- 3*Z[ O'f 5"1



STATE OF NEW HAMPSHIRE

OPnCE OF fNPORMATION TECHNOIXWY
UCENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 30PWM)7

EXroBTTF

SOFTWARE LICENSE ANP RELATED TERMS

The lenra >e< forth ta Ihti Exhibit F; Stftmrt Ucavt Trniu ur tpccific to the
pwtvkWm ftf rtiP I fwttffffiyny If prffTMed herem. end in m
ihiD limit or nupoct the rights mider the wnristy.

1. UCENSEGRANT

Ssbjett to the piyoMnt of tppUesbfo Icenxe fees it set fetrh n BxhiUl fi; hiet oni
Pa^enl Sdtorfirfr. CA gnnu to the Stiitc a Itecme. e id forth i« Exhbit A' Cmtract
Ddhtnbia, to am the SoAwatt kfcntiiied on thie ocMig «*<*•»— iftrtriri hereto u
fixhSHi A Cawrwd Mhtnbio. The Stole may alov ia afoti tod cMUiadote to
aeoeca aad tse (he lieeaeed Seftwac for lUs.p«ipo«nid in nek event, foe State tball
foxt obtoin mfttes urmuuu from such afeoa md etmmelan Omi met shell rtiide by
foe tons md eenfodone aci farfo hsciB.

2. REETRiCnONS
The Stole n»y sot
e. RemovcorotodifyinypretranimertiafiorenyrntbeefCA'spreprfottryriihs:-
b. Make foe pnpmm or rmtcrieli tveitoWe in eay nuner le coy fokd pony to tae b

the foiidpeity*! bwiMai opetMkiu:
e. Ctotoe orpenaii tcvetie tugbii liig. dhencnxbly irde^ORtoilatios offoepregnms:

or

d. Dnetoee results of any proftun bendmw* texts •Hhctf CA's prior wriaen consent,
•nd tucb cDmeal will not be SROonibly svUhbeid.

3. TITLE

Title to the Software remains with CA and the Softwne it eoosideied • trade secret and
eonsidesed the proprietary property oi CA. Subjeet to eppBctMe itas Bid federal laws
sod rtfulstioiB, foe Siiie end its employees will kcp the SoAwitc Uecnst itridly
eenAdendsl, itil9eet to (he Sutaiet/ ̂  Wort, Sectia 7: Lbr qf Stolr'x ttformaiiori,
CorftitnilaWif of the' Coninet, md the Stile will riot dsefoee or ofocrwiie dktn'bnte the
Software Lkense le sfQmne efoer ihia the State's etAlmiBd cniplujw. The Slaic will
not foiiuvc or destroy any preprietaiy maitrnss of CA. The Stde will not peitnil enynne
exeepf its adhorizcd eAploym to hove access to tk Softorsit Lkense. Except for
erchive ptaposes, foe State trill not nmkt or pcnnii othei to mskt copies of or itpnxhice
any pen of foe Software License in anj' fonn wiibovt ik prior wiittes consent of CA le
no event wfU the Ststo deeonpile, dissssemble or oihcrwioe reveme mginfcr sny
Softove Liaenae.

The Stale iftees foat, in the evein that the Stale mfrietd CA's tetelketual property riglns, CA
may ptnue all .svuTable idnedki sgeinst the Suit, subject lo lindtanens of liability
provisiotu set forth m the Srerrmeatof ITertl, Section t.l3: of (h» CoolricL

2009-007 OtT CA Exhibit f

Inhkl All Pifegw
CA inittoh \J ̂ s/moot
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STATE OF NEW HAMPSHIHE

OFFICE OF INFORMATION TECHNOLOGY

UCENSE and MAlNTENANfXOF SOFTWARE
. CONTRAC7r:2()OM07

EXHIBIT F •

SOFTWARE LICENSE AND RELATED TERMS

4. MAINTENANCE AND TECHNICAL SUPPORT SERVICES

Foi IM CA bftKnQji oociondii, Mtiaieiunce tnd i ectintui Support ̂ ervtccr
coniisu tf loftwMc updatet. fixes, end pi{chcs, end technical luppon services provided
inder CA'i kxhsiesl supporl policies.^

Technical opped ia efTcctSve July 1,2008.

Hunaindtri(thispcge Inte/Uloneify l^i bicnk

yOOQ-OO? oil CA £ihitat F

Initial All Pa|K.xO
CA liilUlr_>2_ M9a008



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMAnOW TBCBNOUXnr

LICENSE AND MAINTENANCE OF imLITYSOFTWARE

CONTRACT 200«07

EXHIBITG

WARRANTY

warranties

CA wnmB fhe Sefhratt wUl opettte te afl-SBieriftl rtipecii as detcxibed b ia
' UMcitted prpfTtn doctaieaUiwa

'  CA deei oa( gtuantee lb«( the prufwim edU perfmi enor-fiee or unhtcm^ied e-diat
CA w31 eeneet-«ll prefrwi aiui. To.the extent peadOed by (ew. thac wimnties ire
cxelvtve lod bere tre no other expiro or impUed •xmniies er'condrtieai. neludiog
-wtRtniitt or cMidJliBei of merchefXebOity end. ntaea i>r ipeftiealar piapoe.

For ny breed) ef.Ihe above nuiiuiia, (be StMe's-otdutive reaiedy. endCA'i etfne
liibtlity, daU be, it CA'i lole optioo: (■) the cootetM of pwtwin cxran thM ccuee
brcecb cF be wintfy, or (b) tf CA ecmM eibrbiiiePy cerrea Mcb bitaefa b a
eeaaerckliy leiieod* meimer. be Sum tup epd b fiofbeire Lieceae nd recover tbe
tea paid to CA br be Softvnre Lioeoae aad MdetfuttW) nd TocbnJcil Sopport
Scrvieee.

1  VIRUSES
As a part of ki ieteaaj deveiepmeot proem, CA riO m reaooabk effort! to tost
profm br virafec. CA wiS alioaiBitiiDanttrtErKpyoftheapiprepriae venioni of
be pregnom, free of vinset. Ifbe State hdicvee a via aiy bo pa eimi fa the ddivgcd
pfogjim, thee iti re4ue*t. CA wiD provide a mner copy far ccttyarfacp wib and
eoorectioQ of (he State'i copy of be progttma.

3. Al/DIT

Sohjeci (e applicable Stare artd FederaJ lawi and r^aUlioot, annually, and i^cn
reaaaoabie wriaea aotice, CA eoay amfit the Staie'i vac of Ibe pregtani at tu ««n
opoae. The State agrees to eooperaxe with CA'i atidli and provide reaonibie
aasittnee tad access to infennilio&. CA't audit rigbs ire cub^et to tpplicabb liwi of '
the Stb: of New Hamptbirc.

NON^NFRINGCMENT
CA vinvKi (hat ii faai good tide to. or the right to allo* be Stiie to use. all iofomtien.
hBtraetioe, Softwire, and Doesmeotaiioit, iedudi^ updates ptovided. hereuader
pdatarialT. and that such Material dou not violate • tofringe any psteei. ttmdanaA.
capyrigbl, inde naoe or other iaeUectual property riddt or nuMpproprkte any trade
teen of at^ thbd pmy. Tbe wxnvzay of nonoofrapaient sImII be n oo-fdng isd
perpetaal oWgatlen that sball ettrvive eerreiaiilan of be Contrvx. In the event that a
dabt) B made against be State (bat any Material infringa McUeenal property righti. CA
will defend and Ifidenuttfy the State against the claim Iffre State doss be folMnr

2009-007 err CA Eihlbu 0
Initial All fegeg^
CA Initials 3/19/2008
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STATE OF ffEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOIOCY,

LICENSE AND MAINTENA?<CE qy VTlLfTY SOFTWARE
contractIw^ ' •

EXHIBIT C

WARRANTV

(j) Neuliet CA pfocnpdx ifl vritinf. not later than 30 dtyt aAcr the Aeeipient receivet
■  I ■ oeeuilootiee-ofouclreiauinwiiifafnuliuti. ' """ " ■ —

fri) Givci CA control of tbe'defeue any lenJefncni nexo'^iions; aad
fSI) Gfvei CA the mfofltnaiion. aulhonty. and uiiitince the Provida needs to defend
apitil oraeltk the cblm.

If CA belwvcs cr it it detenninfid that any of the Material may hove viotaied socneooe elae'i
inlelloctwl propoty rifhls. CA iMy efeeoae to •either nodiiy the Malcria) to be eon-inMosinc

. (wfbiic nfaiufldvciy ptcsovini ki uliUty or fimetkinefify) or ctiaia a ItctiMC .to allow lor
continued oac, or ti ih^ altemitrvei aro not eomnereiany raaaonable, CA tnay cod the Icenae
Ibr. tad requtrt fctun of the apptieable Material and rotod any fea the Slate osay have paid
far iL CA will act mdenatity (be State If the State alien the Materiel or met ti oaiaide the
aeepc of nae idadfiod n CA'i mcr Doranmlaiien or if (hie Suic aaa a vcraaen of (he Material

•  bai boBi eqwreedod, If Ibo iBfrrDtcaKnt dain coald have been avoided by uilag an'
uoalterad omea vmion of (he Material wbkb wu provided to iho Stale at so additional
expeaae lo (he tele, CA will ool iederanUy (he Slsu to (he eitant that an InfiiafBtam cltiro is
baaed aay kifanBaiioa dai|a,-apeeirtfatioo. jaaa^ciioo, aoftwan. data, or material not
faoisbcd by CA. CA wiH not iodcmaiiy (he State to the extent (hat an tofriageneiM claim is
head ̂ wn (be coofainataeo of atty Material with ay prodatt or aervica not provided by CA.
This seaioe previdca the partia' cacchali^ remedy for aey inftinpement cUinu or ttesaies for
that Material (hat b hKniahed uodcr thb Exhibit F: Sqfitferr Uceiue and RgUttd. Terms.
Notwithslaniinc te lbrefeta|, (he Stale may partkipaie ifi (he tkfenac lo (he aieni it seeks to
asseit aamsnitta sad defenei that ̂ ply to (be Sale.

Rjtmeii^er offhti pete liueivlenaUyl^ blank

2CD9-0(J7OITCA Exhibit G J

InitulAJI P*cerv-)
CAinitiab W f 5/19/200J
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STATE OF NEW HAWreHIRt
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF imLITY SOFTWARE
CONTRACT 30SM07

SXHIBITB

CONTRACTOR PROPOSAL DATED April 17,2001

Enterprise Ucense Reneml Proposal

m.
Updated April 17,2MI
/'rwentetlTo: Stot of New Htmpchlrc

CA

Kevin HiipM. Sower finineo Mm^
tm27-457l

Tltenitt Mvti^ Aeeoum Mtnifcr
S0t-62S-t21l

3009.007017 CA EeUbii K
InitU All 7a|esQ_
OA InhUJt: 5/190008
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOUWY

UCENSE AND MAINTENANCE OF DTILnY SOFTWARE

CONTRACT iO09-007 -
EXHttTT-H

CONTRACTOR PROPOSAL DATED April 17,200g

Cxcoidvc SuOtBA^

E^Mtydiy (he Sitie of Hew IhrnpiUit iHilha i suite of CA muiftime tod dittnbual coki^v in tuppori of (heir
Ctfc ̂ i»es epaitienL Tboe key •elMieni •ddrea lyftenn nwuganeni fuidioni, ikabtie functieni with
EDMS «id Dfi2 dtubHc —w^qBOii locit. CA tAd the Sitte of New Meiapdiire hiMc buifi • lerv-euMdit^
aetuefiy henefci*] bwincs ideiwidsp mtd we leek forwin) le siendni ihi< rcletionriiif kt eatiio^ in (hit
prtponL

CMrfr*e( Ssmiiury

The Shrie of New Hui^Me MMoliihtcd «wcni efmy spedfie Ikoadt with CA inta the csieiinf Ennpriee
lieoae Agreenat (SLA) «kidi eo«wi the period June 2X. 200J (hroM|h Jme X, 200t end • due for rcKwut on
«r hribre Ane X, 2001

The cunal epeement'd i M7S hu«i ifraanaM wttleh hw eevcnl dllTcmv Atevy cpectOc'preduet croupe IhM
me liccnecd fer Ub MVS MlfS or 171 VSE/VM kdlfS.- Eihibil A of ihii prapaoii dotib (he vcioec product
rot*!

At • rcauk of put coivemiNRt %rith die Sute of New Hetnpchire in ELA rmeoil di« refleeu the fdlowitic h«
ken rcquated;
•  Gutdince en ds raonl of (he ctifltnc eficcmau thet cxpira June M, 2001.

o Nedcttdudod in ydbw in Exhibit A will aotbtroiewed.
o  IdeuHyHiiderwinMthcrntcwcd.
o  fnduettdieded in poen am oBlybctnc renewed for one yor.

•  Pcurv taemftwm ̂ aehy requtrcnemi aflceiini the MVS llecaaa.
o  Ju>y2DO7bmjBntatingUetMedMIfS0f2M)te392(2O9lO(Bt»a2O96iTO2>.
o  iii»y20IOiKmjeMmiiem393(2096mi2}ie33J(2096A}a2}. Thsattunia OMpRsemCPU

(2096/002) I upgraded only to (he ?02 In July 2009 lad then ta the 002 in July XI0.

aoo^dOTorr ca Exhibt h

biliti AllPafecO-^
CA Initbb.- K yi9i200S
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STATE OP KEW HAMPSHIRE

OmCE OF mFORMAnON TECHKOLOCy
UCENSE AND MAINTENANCE OF OnLiry SOFTWARE

CONTRAQl^^CH®?. . ..
EXmBlTif.

CONTRACTOR PROPOSALDATED AprU 17, lOOB

rsurn to CA *11 csfricf sflbe Licoited fnifrani and all rcbied donpmcn<aiioA and continte lo abide by (he
pmiaient ef the LicenK Aycemcnt fdnine cowfidanlialtty tbcrtof, •

CxUMt A

Operating

AdmWstfAtlv^ £k.Twk»n MVS

a Erttara-Changa Mvtagsr
a encfemr Chrgs Mri^Br'AutomMad Car^ittn opart
CA enbnr ChvgB Min^ EitnlBd PiocBMtn Cptbn
CA Endbao- Chingy Jntorte far BrfamalSecirRjr
IJMankr CA-XLChsdcU^'
bnghts&r CA-i T^ia Mngamant
Aff^ADn CA-lnbrrattMh

AFucttnCA-tmrTMt fardCS
ijNnrdr OMbiM dnaljrar ftr 0B2 UDfi fir 2^
unian» DMdor far OU iXB far 2/3S
thCaner Ptr^Anaffzar trD62 ICB fcrzAX
Utebr RCVMg-Mr frOU ICe far zAE '
UNovfar RCA^uarr far OC UCB far lADS
utfafffarftCApdtt ftrSZLOefaraASS

Adiidi dstr AlNe SJtrvicvt VSt

CA-Ojmvm jO Itt Hrtagsment
ergnscr CA-Oyntm A Tape Manigerrat
Uraarv CA'EesytnevB fls Rqxrt Oeneratr
Bn^Cbr^CA-MASTTCATVSAM Catalog Marugsmcnt
udCBttrOrR^B

Ufanr CA-fagbre Perfirmvce Management far Qcs
M^iser CAfAV^ 2 VSAM DaO Protectkn

AfinWstr.rrivc 5;wvAf^ VM

triffiGtr CA-0)nam /T T^e Management

•TruaVMSKura

uncenier O&giore Pertrmarca Mwgement

MIPS »rtlem

2G0 MVS

260 MVS

250 MVS

260 MVS

-260 MVS

260 •PMS

260 MVS

260 MVS

260 MVS

260 MVS

260 MVS

260 PNS

260 MVS

260 MVS

171

171

171

171

171

I7l

171

171

• 171

171

171

VS

VSE

vs

vst

vse

vse

VM

VM

VM

VM

3009407017 CA Exhibit H
bMuaUfff^e
CA Inaiai£."£r> Vi 9/7001
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STATE OF NKW HAMPSHIRE
OFFICE OF INFORMATION TECHNOIOGY

UCENSE AND MAINTENANCE OF CTTlLnY JOFTWARE •
CONTRACT 100WW7

EXHIBIT JI

CONTRACTOR PROPOSAL DATED-Apdl 17, MOB

CxUMt A CMiliBerf

of SJfety VSE
AdnntegBCA-OArt frCA-OMS
BrighBtr CAK)iTwn jt) 01* Keegemml
Br^^rGtor CA-Oynan MfHndmOD
ar|/iSBy CA-Oynan /r Tipi Maagaiart
UNaaW CA-FAQS Autenyad 9|*ne Ctwatan
UBantar CA-F^ Mudkm Oa«ol Sitdfn

AdtattigBCA^ IrCA-OC'
Adontig* CA-D^ AS OaobM
Adrv«^0 CA-ICIM5 AS laaOM AucR Opttn
Ad«a«qB CA-1DH5 OftdiM DM. GnB« Qpttn
AdvaitigB CA-CM5 AC TraacBan Saw OpOon
Advaibge CA>8y« Dittan tQ. Opten
Ad»ai09i CA«/OS qMbnferAfTC
AfiorAagB C^ObQ Or*a Quay far CA-S»6
Adivaige CA-BAe OMten Prfarmaitt MonBor Opuon
APvvitigB CA-DM5 Daftbaa Saw Cptfcn
(JhtaiW CA'Ciptore Pa fai iimtb Munignnat

OrvortiTUfnl uf£f«plo-^Kntfkici*<lv V?3E
fir];/B5Cr CA-Oynam/r TifB Maagsrnert
tncattr CA^avyTtow pirn Repvt Gaaratr

371 VSE

171 VSE

171 VSE

• 171 vs

171 ■ VSE
171 VSE

171 ysE

171 VSE

171 .  VSE
171 VSE'

171 VSE

171 VSE

171 VSE

171 VS

171 VS£

171 VSE

171 VSE

171 VSE

171 VSE

3009-00TOrrCA Exhibit H

hitiit All flfo: cy.
CA hliUIe 5/IWOOI
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

UCiENSE AND MAINTENANCE OF UTTLITy SOFTWARE
CONTRACT 200M07

EXHIBIT H

CONTRACTOR PROPOSAL DATED April 17.200S

N^nM Ouiinlliy

AFuiion Emm CMa Modtlir

Spadnmi Fwl Totvini
Spaclruffl |nlig<t]fNOC

Spedium Rimadj ARSytltm
Spadium SpaclrdNdflkEdlorfdr

Spadrvm Otla MtnafnaKh RapM
Gdaany for MndFUaQfly
Spadrum Slngla CanomN

^jmimainPar Lkma

Spadnn Cenlguntian Managar lor
MnAyMaplj

Spadfurn Laval t CudomltaiiM ToeM

VXMTOnCK EiMbilH
lna>>] AU f^pi-
CA hiHiib yi9/200S
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STA.TC OF NFW HAMPSHIRE

OFFICE OF INFORMATION TBCHNOLOCy

UCENSE AND MAINTENANCE OF ITnLITy SOFTWARE;
CONTRACT 20eMO7

EXHIBIT J

CONmACTOR CERTHICATE OF VOTE
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