STATE OF NEW HAMPSHIRE I
DEPARTMENT OF INFORMATION TECHNOLOGY -
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 24,2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source, retroactive
contract amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor
#174878) (PO # 1002001) to increase the amount by $1,504,994.31 from $5,285,707.00 to $6,790,701.31
for software licenses, related maintenance, upgrades and technical support services to maintain mainframe
computing and network resources retroactive to July 1, 2016 upon Governor and Council approval
through June 30, 2019.

This agreement was originally approved by the Governor and Executive Council on June 4, 2008,
Item #4, and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013,
Item #17; July 2, 2014 Item 1A; April 20, 2016 Item #21.

Funds are available for State Fiscal Year (SFY) 2017 and are anticipated to be available in SFY
2018 and SFY 2019 based upon the availability and continued appropriation of funds in the future
operating budget, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office, if needed and justified. 100% Other (Agency Class 027) funds: The Class 027 used by the
agencies to reimburse DoIT is 42% General, 31% Federal, 13% Highway, and 14% Other.

CAT#DEPT#AGENCY#ACTIVITY4ACCTG
UNIT# DEPT NAME-AGENCY NAME-ACCTG
UNIT NAME JOB # AMOUNT
SFY  ICLASS CODE-ACCOUNT CODE - OBJ
(ACCOUNT) DESC

01-03-03-030010-77030000 DolT-Central IT Services

2017 038-500177 Software License/Maintenance

03950047 $315,576.39

01-03-03-030010-76270000 DoIT-IT for NHES

2017 038-500177 Software License/Maintenance

03270071 $50,306.92

01-03-03-030010-77030000 DolT-Central IT Services
2017 038-500177 Software License/Maintenance 03230017 $72,053.13

2017 01-03-03-030010-77030000 DolT-Central IT Services 03030093 $41,061.42
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038-500177 Software License/Maintenance
01-03-03-030010-77030000 DoIT-Central IT Services
2017 038-500177 Software License/Maintenance 03030005 $93,993.06
SFY 2017 Total $572,990.92
2018 01-03-03-030010-77030000 DoIT-Central IT Services 03950047 $325.639.61

038-500177 Software License/Maintenance

01-03-03-030010-77030000 DoIT-Central IT Services
2018 038-500177 Software License/Maintenance 03030093 $42,370.80

01-03-03-030010-77030000 DoIT-Central IT Services

2018 38-500177 Software License/Maintenance 03030005 $96,990.35
SFY 2018 Total $465,000.76
2019 1-03-03-030010-77030000 DoIT-Central IT Services 03950047 $327.041.52

038-500177 Software License/Maintenance

01-03-03-030010-77030000 DoIT-Central IT Services
2019 038-500177 Software License/Maintenance 03030093 $42,553.21

01-03-03-030010-77030000 DolIT-Central IT Services

2019 038-500177 Software License/Maintenance 03030005 $97,407.90
SFY 2019 Total $467,002.63
Grand Total $1,504,994.31
EXPLANATION

This contract is being submitted retroactively because of delays in getting accurate quotes from
the vendor, which held up negotiating final pricing.

This contract is sole source because the agency has exhausted all contractual extensions
and requires continued support of the proprietary utility and support software from this
vendor. CA, Inc.’s proprietary utility and support software has been used by the Department of
Information Technology to efficiently monitor and manage the mainframe computing resources
and to support software maintenance and development of critical business applications for the
Department of Health and Human Services, Department of Safety and New Hampshire
Employment Security. Both Department of Safety and New Hampshire Employment Security plan to
replace their mainframe systems with other technologies in SFY 17, and therefore will no longer use and
pay for CA, Inc. software products after that time.

CA, Inc.’s proprietary utility and support software has been tightly integrated into the
Departments’ business applications and performs necessary and important services, including

Database management services

Batch job scheduling services

Performance monitoring and tuning services
Software change management services
Tape management services

Data protection and security services
Network device monitoring services

Failure notification services
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This complex integration has occurred over several years of the Departments’ business
applications evolution and has resulted in significant operation efficiencies and controls.

Alternative products to CA, Inc.’s utility and support software were investigated and were
reviewed for their function, and the effort required to implement the conversions. The net result of the
cost of the software and maintenance, the cost of resources to staff conversion efforts, the cost risk of
negatively impacting both State and Federal mandated service levels, and training time required, would
not result in any savings. We are saving over $2 million in the license fees and maintenance price by
entering into a three year, bundled agreement with CA, Inc.

The Department of Information Technology has reviewed and approved the request for this
contract amendment and we respectfully request your approval.

Respectfullyysubmitted,

Denis Goulet
Commissioner

DG/mh

2009-007F
RID 18448

“Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16, and on June 23, 2010, Item #20, and on June
19,2013, Item #17, and on July 2, 2014, Item #1 A, and on April 20, 2016, Item # 21, (herein after referred to as the
“Agreement”), CA, Inc. (hereinafter referred to as the “Vendor’) agreed to supply certain software products and
maintenance services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the
State, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $1,504,994.31 bring the total contract
from $5,285,707.00 to $6,790,701.31.

WHEREAS, the Department wishes to extend the Agreement from July 1, 2016 through June 30, 2019;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement: Completion Date by changing the
completion date to June 30, 2019.

2. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $1,504,994.31 from $5,285,707 to $6,790,701.31.

3. Amend Section 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the
following:

Sharon Williams

CA, Inc.

2291 Wood Oak Drive
Herndon, VA 20171
(703)708-3221
sharon.williams @ca.com

4. Amend Section 8.16: Notice of the SOW by replacing the current CA Address with the following:

CA, Inc.

2291 Wood Oak Drive
Herndon, VA 20171

Attention: Public Sector Legal

5. Amend Statement of Work Section 4.2 State Contract Manager with the following:

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

Wendy Pouliot, Director

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Tel: 603-223-5746

Email: wendy.pouliot@doit.nh.gov

6. Amend the table 8.6 Dispute Resolution Personnel in the Statement of Work and replace with:

Dispute Resolution Responsibility and Schedule Table

LEVEL CA THE STATE CUMULATIVE
ALLOTTED
TIME

Primary Rene Hruska Wendy Pouliot, Director, 5 Business Days

Sr. Business Manager

First Jack Lustig Wendy Pouliot, Director,* 10 Business Days
Area Business
Manager

Second Bernadette Nixon* Wendy Pouliot, Director. 15 Business Days

SVP - Area Manager

7. Amend Exhibit A: Contract Deliverables of the Agreement to add the following Section 1.2A Amendment F
Product Deliverables below:

1.2A Amendment F Product Deliverables

The tables below detail the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period commencing July 1, 2016 through June 30, 2019.

Software Licenses — Formerly Known As Auth Auth Auth Op Sys Lic
Department of Information Software Licenses MIPS MIPS MIPS Type
Technology- Data Center SFY SFY 2018 SFY
2017 2019
639 Upto 716 Upto MVS UMF
CA Endevor Software Change | AllFusion CA Endevor MIPS MIPS 803
Manager Change Manager MIPS
AllFusion CA Endevor 639 Upto 716 Upto MVS UMF
CA Endevor Software Change Change Manager MIPS MIPS 803
Manager Automated Automated Configuration MIPS
Configuration Option
AllFusion CA Endevor 639 | Upto716 | Upto MVS UMF
CA Endevor Software Change Change Manager MIPS MIPS 803
Manager for Mainframe Extended Processors MIPs
Extended Processors Option
CA Endevor Software Change AllFusion CA Endevor 639 Upto 716 Up to MVS UMF
Manager External Security Change Manager Interface MIPS MIPS 803
Interface for External Security MIPS
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 639 Up to 716 Up to MVS UMF

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
Workload Automation Utility MIPS MIPS 803
MIPS
639 Upto 716 Upto MVS UMF
CA One TAPE Brightstor CA-1 Tape MIPS MIPS 803
MANAGEMENT Management MIPS
639 Up to 716 Upto MVS UMF
AllFusion CA-InterTest MIPS MIPS 803
CA InterTest Batch Batch MIPS
Unicenter Database 639 Upto 716 Upto MVS UMF
CA Database Analyzer® for Analyzer for DB2 for MIPS MIPS 803
DB2 for 2/08 Z/08 MIPS
639 Up to 716 Up to MVS UMF
CA Detector® for DB2 for Unicenter Detector for MIPS MIPS 803
z/0S DB2 for z/0S MIPS
639 Up to 716 Up to MVS UMF
CA Plan Analyzer for DB2 for | Unicenter Plan Analyzer MIPS MIPS 803
2/08 for DB2 for z70S MIPS
639 Upto 716 Up to MVS UMF
CA RC/Migrator for DB2 for Unicenter RC/Migrator MIPS MIPS 803
z/0S for DB2 for /0S8 MIPS
639 Upto 716 Up to MVS UMF
CA RC/Query for DB2 for Unicenter RC/Query for MIPS MIPS 803
z/0S DB2 for /08 MIPS
639 Upto 716 Up to MVS UMF
CA RC/Update for DB2 for Unicenter RC/Update for MIPS MIPS 803
z/0S DB2 for z/0S MIPS
Software Licenses ~ Formerly Known As Auth Auth Auth Op Sys Lic
Department of Information Software Licenses MIPS MIPS MIPS Type
Technology/Department of SFY SFY 2018 SFY
Safety 2017 2019
CA Dynam /D Disk Brightstor CA- Dynam/D 171 MPS [Retired Retired VSE UMF
Management * Disk Management
CA Dynam /T Tape Brightstor CA-Dynam/T 171 MPS [Retired Retired VSE UMF
Management* Tape Management
Brightstor CA- 171 Retired Retired VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS
Catalog Management* Catalog Management
CA Explore Performance Unicenter CA-Explore 171 Retired Retired VSE UMF
Management for CICS Performance Management MIPS
(VSE)* for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 171 Retired Retired VSE UMF
Protection* VSAM Data Protection MIPS
CA Dynam /T Tape Brightstor CA-Dynam/T 171 Retired Retired VM UMF
Management* Tape Management MIPS
Brightstor CA 171 Retired Retired VM UMF
CA VM:Backup* VM:Backup MIPS
171 Retired Retired VM UMF
CA VM:Secure* eTrust CA VM:Secure MIPS
Unicenter CA-Explore 171 Retired Retired VM UMF
CA Explore Performance Performance Management MIPS
Management (VM)* (VM)
Additional Software Licenses. | Formerly Known As Auth Auth Auth Op Sys Lic
— Department of Safety Software Licenses MIPS MIPS MIPS Type
SFY SFY 2018 SFY
2017 2019
CA Culprit for CA-IDMS* Advantage CA-Culprit for 171 Retired Retired VSE UMF
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
CA-IDMS MIPS
CA Dynam /FI File BrightStor CA-Dynam/FI 171 Retired Retired VSE UMF
Independence* File Independence MIPS
CA Dynam /T Tape BrightStor CA-Dynam/T 171 Retired Retired VSE UMF
Management* Tape Management MIPS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 Retired Retired VSE UMF
CA-IDMS MIPS
CA IDMS /DB* Advantage CA-IDMS/DB 171 Retired Retired VSE UMF
Database MIPS
Advantage CA-IDMS/DB 171 Retired Retired VSE UMF
CA IDMS /DB Audit Option* | Database Audit Option MIPS
CA IDMS DML Online Advantage CA-IDMS 171 Retired Retired VSE UMF
Option* Database DML Online MIPS
Option
CA IDMS /DC Option* 171 Retired Retired VSE UMF
Advantage CA-IDMS/DC MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 Retired Retired VSE UMF
Database SQL Option MIPS
. Advantage CA-ADS 171 Retired Retired
CA ADS Option for APPC* Option for APPC MIPS VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 Retired Retired VSE UMF
CA-IDMS#* Online Query for CA- MIPS
IDMS
CA IDMS Performance Advantage CA-IDMS 171 Retired Retired VSE UMF
Monitor Option* Database Performance MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-IDMS 171 Retired Retired VSE UMF
Database Server Option MIPS
CA Explore Performance Unicenter CA-Explore 171 Retired Retired VSE UMF
Management* Performance Management MIPS
Distributed Product Suite- Formerly Known As M$gt§“ %‘g‘; %Ill;s M];;usl Op Sys TL“:
R . : ype
AllFusion Licensed Programs | Software Licenses 2017 2019
- Department of Health and
Human Services- Data
Center
CA Harvest Software Change AllFusion CA Harvest 175 175 175 NT Perpetual
Manager Named User Change Manager Named Named Named
Users Users Users
CA Harvest Software Change N/A 260 260 260 NT Perpetual
Manager Named User Named Named Named
Users Users Users
CA Harvest Software Change N/A 40 40 Named | 40 NT Perpetual
Manager Premium Edition Named Users Named
Named Users Users Users
CA VM-Secure® N/A 3-Engine | 3-Engine 3-Engine | VM for Linux [UMF
9/23/16
CA VM-Secure® N/A 1-Engine | 1-Engine 1-Engine | VM for Linux [UMF
9/23/16
Office of Information Formerly Known As Auth Auth Auth Op Sys Lic Type
Technology Software Licenses MIPS MIPS SFY | MIPS
SFY 2018 SFY 2019
2017
CA Spectrum Device Based N/A 2500 2500 2500 All CA GA | Perpetual
Suite device device device 0O/S
license license license
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
CA eHealth Device Pricing N/A 2000 2000 2000 All CA GA | Perpetual
Without Database device device device (0N
license license license

7.1 Product CA InterTest for CIS is terminated on 6/30/2016. See section 9.5 below.

7.2 Product CA ERwin Data Modeler Standard Edition is unsupported on 6/30/2016. See Sections 9.6 and 9.7
below.

8. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
9. ADDITIONAL TERMS

9.1 New Product Clause Exclusion

Notwithstanding anything to the contrary in the Agreement, by and between the parties hereto: (i) the CA
Distributed Software herein shall not be construed as a “New Product” for purposes of any prior agreement between
the parties; and (ii) the provisions of any “New Product” provision in any prior agreement shall not apply to the CA
Distributed Software herein or any subsequent license for CA Distributed Software.

9.2 Limited Remedy for Refund

Notwithstanding any term in the Customer’s governing contract indicated above, the available remedy for any
refund for a breach of warranty of CA Distributed Software shall be only available for ninety (90) days from the
Effective Date of this Order Form. Following that date, any issues that result from a breach of warranty of the
software’s compliance to the Documentation shall be resolved according to CA’s support policy if maintenance is
being provided for during the term of this Order Form.

9.3 Import/Export

Customer acknowledges that the CA Offering(s) is subject to control under U.S. law, including the Export
Administration Regulations (15 CFR 730-774) and agrees to comply with all applicable import and export laws and
regulations. Customer agrees that the CA Offering(s) will not be exported, re-exported or transferred in violation of
U.S. law or used for any purpose connected with chemical, biological or nuclear weapons or missile applications,
nor be transferred or resold, if Customer has knowledge or reason to know that the CA Offering are intended or
likely to be used for such purpose.

9.4 Virtual Machine Technology

Where the CA Software with an Authorized Use Limitation of Engine, CPU, Server, or Appliance is used on
multiple machines (physical and "virtual") each such use of the CA Software shall be counted for the purposes of
determining the Authorized Use Limitation for that CA Software. A "virtual" PC and server environment is created
where Virtual Machine Technology (which applies to both client and server hardware) is used to enable multiple
instances of an operating system(s) to run on a single computer simultaneously.

9.5 Maintenance Termination

The product(s) listed below (which were licensed to Customer prior to the Effective Date hereof) are not included as
Licensed Programs in this order, and the licenses for such product(s) (or maintenance for those products designated
below as perpetual) are hereby terminated, subject to Customer's obligation to maintain the confidentiality of such
products and to pay any outstanding fees due under such licenses. Customer hereby represents that it has deleted
from its computer system(s) all copies of those products that are not designated below as being licensed on a
perpetual basis and has either destroyed or returned same to CA.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT F
Termination
Dropped Products Perpetual License Yes/No Date
CA InterTest for CICS No 6/30/2016

9.6 Request for Assignment of Unsupported Products

In accordance with paragraph 8.9 of the original License and Maintenance Agreement, 2009-007, CA requests the
State’s consent to assign the software ownership and underlying licenses of the ERwin products listed below in
paragraph 9.7 to Parallax Capital Partners. The ERwin products and any support thereof was divested and those
assets sold and transferred to Parallax on March 2, 2016. Please acknowledge the State’s consent.

9.7 Unsupported Products

ERwin:

The parties acknowledge that the CA ERwin products listed herein (“Divested Licensed Programs”) are no longer
owned or supported by CA, and that CA has assigned all of its obligations, duties, right, title and interest in the
Divested Licensed Programs (and all licenses and support with respect thereto) to Parallax Capital Partners located
at 23332 Mill Creek Drive, Suite 155 Laguna Hills, CA 92653. Any future licenses or support required by the State
of New Hampshire with regard to the Divested Licensed Programs shall be subject to applicable the fees, terms and
conditions between the State of New Hampshire and Parallax Capital Partners.

Divested Licensed Programs Divested Date
CA ERwin Data Modeler Standard Edition 3/1/2016

DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:
1. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract in the total amount of $6,790,701.31.

This Firm Fixed Price Contract includes the following:

Description 7/1/16- 7/1/17- 7/1/18- Total
6/30/17 6/30/18 6/30/19

lgggs Product $315,576.39 $325,639.61 $327.041.52 $968,257.52

DOS IDMS Suite $72,053.13 N/A N/A $72,053.13

I;gzs VM/VSE $ 50,306.92 N/A N/A $50,306.92

Total for

Distributed Product $93,993.06 $96,990.35 $97.407.90 $288,391.31

Suite

Total for Network $41,061.42 $42.370.80 $42.553.21 $125.985.43

Services

Totals $1,504,994.31
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT F
Due Date Total Fees Due
7/1/2016 $572,990.92 USD
7/1/2017 $465,000.76 USD
7/1/2018 $467,002.63 USD

1.1.1 MVS MIPS Schedule Authorized Use Limitation

a. July 1, 2016 — June 30,2017 639 MIPS
b. July 1, 2017 — June 30, 2018 716 MIPS
c. July 1, 2018 — June 30,2019 803 MIPS

1.1.2 Capacity Purchase

From the effective date of the contract amendment until June 30, 2017, or when a subsequent 30 day
increment is not purchased, whichever comes first, State may order the following product set at the following

fees in 30 day increments.

Product Set

Term

Fee

CA ADS for CA-IDMS™

CA ADS Option for APPC

CA IDMS™/DB Audit Option

CA IDMS™/DB

CA Culprit™ for CA-IDMS™

CA IDMS™ DML Online Option

CA OLQ® Online Query for CA-IDMS™

CA IDMS™ Performance Monitor Option

CA IDMS™/DC Option

CA IDMS™ SQL Option

CA IDMS™ Server Option

CA Explore Performance Management

CA FAVER 2 VSAM Data Protection

CA Dynam/D Disk Management

CA Dynam/FI File Independence

CA Dynam/T TAPE MANAGEMENT

CA MASTERCAT® VSAM Catalog Management

CA Explore Performance Management for CICS

30 Days

$29,200.00

1.1.3 Supplemental Fees

Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafter for the term of the agreement.

written notice to CA and payment of CA’s one-time supplemental license fee equal to $1,398.00 fo .

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

additional MIPS (the “SLF”), plus an annual usage and maintenance fee equal to $245.00 for each additional
MIPS (the “SUMF”).

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be billable
upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The State shall pay
the fee within thirty (30) days after the upgrade is completed, notwithstanding any installment payment
schedule for the initial license fee. The License Fee and Usage and Maintenance fee shall be prorated for the
year of the increase and shall be payable in full thereafter

One Time Supplemental License Fee (SLF) $1,398.00 per MIPS
Annual Supplemental Usage and Maintenance Fee( SUMF) $245.00 per MIPS
2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $7,079,018.31.

TABLE 1: Contract 2009-007A -~ License and Maintenance of Utility Software, Contract Amendment
Descriptions

CONTRACT AND AMENDMENT | AMENDMENT - CONTRACT
NUMBER |  TYPE EFffCTIVEDATI - AMOUNT
Contract #2009-007 Original Contract July 1, 2008 through June 30, $ 2,857,389
2013
Amendment #2009-007A First Amendment (A) | July 1, 2009 through June 30, $ 9,977
2013
Amendment #2009-007B Second Amendment | July 1, 2010 through June 30, $ 10,875
2013
Amendment #2009-007C Third Amendment June 30, 2013 through June 30, $ $2,229.,611
2016
Amendment #2009-007D Fourth Amendment January 1, 2014 through June $ 146,460
30, 2016
Amendment #2009-007E Fifth Amendment April 20, 2016 through June 30, $ 31,395
2016
Amendment #2009-007F Sixth Amendment July 1, 2016 zt(l)lg(;ugh June 30, $1,504.994.31
7 T CONTRACT ‘ .
TOTAL $6,790,701.31
Initial all pages \
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written,

_Moua Spocinlo pate: (/D3] (0
CA, Inc.
Corporate Signature Notarized:
STATE OF [22&‘42 E%C ZQ
COUNTY OF St/(ﬂ &j L , )
£ St E % /. ﬁl uf
On this the Z.3_day of 1 2016_, before me, _~ L Lo ree MY 2/ Fqal

theundeysigned Officer personally appeared and acknowledged her/himself to be the
)€ s e , f ’ y ff/ C . , a corporation, and that
she/he, as such ’ being authorized to do so, executed the foregoing

instrument for the purposes therein contained, by signing the name of the corporation by her/himself as
Sales Heel e Fo .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

ic/Justice of the Peace

Notary

My Commission Expires: EUFEMIA M. FORTUNATO
Notary Public, State of New York

(SEAL) No. 01F08237674

Qualified in Suffolk County
Term Expires March 28, 201q

State of New Hampshire

(\
mk Date: fza\’fz%/(g

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

\/‘// M (2() Date: & g |/e
7 ) y—u
State of New Hampshire, Department of Justice
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State of Neto Hampshire
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified
on June 25, 1984. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 18" day of February, A.D. 2016

ey Skl

William M. Gardner
Secretary of State
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Corporation Division
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! Annual Report History, View Images, etc.
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Corporation - Foreign - Information

Business ID: 77417

Status: Good Standing
Entity Creation Date: 6/25/1984
State of Business.: DE

Principal Office Address:

Principal Mailing Address:

Last Annual Report Filed Date:

Last Annual Report Filed:

1 Computer Associates Plaza
Islandia NY 11749

1 CA Plaza

Islandia NY 11749
6/27/2016 10:35:33 AM
2016

Registered Agent
Agent Name:
Office Address:

C T Corporation System
9 Capitol Street

Concord NH 03301
Mailing Address:
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refers to the status of the entity's filing requirements with this office. It does
not necessarily reflect the disciplinary status of the entity with any state
agency. Requests for disciplinary information should be directed to agencies
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CA, INC.

Certificate of Assistant Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the “Corporation’), hereby certifies that:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of
authority (the “Board DOA”) to the Chief Executive Officer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of
certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the “Sales DOA”™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the “Sales SubDOA” and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations”).

4. The Delegation Authorizations have not been revoked and are now in full force and
effect.
5. The following persons have been duly authorized to enter into Sales or Services

Agreements on behalf of the Corporation:

Name
Maria T. Speciale

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of June 2, 2016.

awrence M. Eg
Assistant Secreta;

STATE OF NEW YORK )
)ss.
COUNTY OF SUFFOLK )

On June 3-7 , 2016 before me, personally came Lawrence M. Egan, Jr., to me known, who by
me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the contents of t(ffo\egoing are true and correct.

! " BN

v‘" -

Susanne Snyder
Notary PUbgﬁ's sNtate of New York Notary Public \
No. 6333094
ified in Nassau Cou 5
Commisaion Expires Novemer 16, 20_L’



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and
it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other
Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

Excerpt3
Implied Authorities
7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to

implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;

Excerpt 4

1. Definitions:

Commercial Sales or Services Agreements means agreements between the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company products by
such Third Parties or Related Entities.

Related Entity means, any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

Third Party means any entity other than the Company or any of its Related Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company’s offerings for
sale, license or distribution to customers (‘“Marketing Agreements™), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer (“CFO”) and his or her designees identified and named as Company signatories in any
separate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a.  “TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

b.  “Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

c.  “Related Entity” means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

d.  “Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Patrick Hofstetter, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted ‘ Redacted
Redacted Redacted Maria T. Speciale
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted Redacted




SUBDELEGATION OF AUTHORITY
FOR EXECUTION OF SALES OR SERVICES AGREEMENTS

By resolutions adopted on May 10, 2011 or such other resolutions that amend or supersede the
existing resolution as may be adopted from time-to-time, the Board of Directors of CA, Inc. (the
“Company”) delegated to the Chief Executive Officer ("CEO") of the Company the authority
(including the authority to subdelegate and redelegate such authority) to enter into Sales or
Services Agreements with Third Parties or Related Entities.

The following terms used in this document shall have the following meanings:

a. "TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of

execution.

b. “Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

¢. “Related Entity” means any corporation, partnership, joint venture or other entity in which
the Company holds an interest, other than a Subsidiary.

d. "“Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes
the existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or
redelegate the authority to enter into Sales or Services Agreements on behalf of the Company
(the “Sales DOA"). Pursuant to this authority, the undersigned hereby subdelegates authority to
enter into Sales or Services Agreements on behalf of the Company with Third Parties or Related
Entities after receipt of evidence of the requisite approvals under the Sales DOA and TAP to the
officers and employees of the Company to the individuals set forth below; provided, however,
that the authority to enter into Sales or Services Agreements on behalf of the Company with the
Israeli Ministry of Defense under this subdelegation is limited to Allan Clayton, Patrick Hofstetter,
Vincent F. Villano, Paul Phelan and Raymond Sommerstad Dorothy Urbancik.

George Applebee Kathryn Jansen-Welch Steven Schildt

Shaila Ahmed Catherine Kennedy Jean Schultz

Wendy Beam Lisa A. Kiefer Raymond Sommerstad
Peter J. Bordonaro Timothy Lyons Maria T. Speciale
Carmella Bythrow Erin Macchio Izabela Spinazzola

Joseph J. Carlino

Daniel MacLaughian

James W. St. Cin

Bonnie A. Cergol

Louise Macleish

Joseph Starpoli

Annie ChengTChu Jennifer May Glenn Steine
Helena Chow Sean McCaffrey Dorothy Urbancik
Allan R. Clayton April Meola-Smirnoff Price Varty

Ann Michele Costello

Rosa Murphy

Vincent F. Villano

Vicki De Lucia

Colleen Nieves

Sharon Vrona

Kimberly Edwards

Roger Norris

Mary Weir

Susan Greenway

Earnest Pearson

Jacqueline Wentz

Joyce Harding

Margaret Persan

Debbie Westerman

Marie Hastings

Tina Ratcliff

Anthony S. Wilson

Mada Hill-Winston

Matthew B. Richbourg_

Joseph J. Zambryski

Patrick J. Hofstetter

Cidalina Rivera

Christal R. Humin

Irina Safarcheva

Copyright @ 2015 CA, Inc. Ali rights reserved. CA, Inc. confidential and proprietary information for CA, Inc. internal use

only. No unauthorized copying or distribution permitted.




Brendan Peter is authorized to sign lobbying disclosure filings at the federal and state levels in the
US and EMEA, and to sign contracts with outside firms to support such filings in the US and EMEA.

This Subdelegation of Authority for Execution and Delivery of Sales or Services Agreements (the
“Execution DOA") shall be updated from time-to-time and the then-current copy shall be posted

on the CA Intranet along with all other current delegations of authority.

Dated: May 27, 2015 /{ V

Richard ). Beckert
Executive Vice President and Chief Financial Officer

CA, Inc.

Copyright ® 2015 CA, Inc. All rights reserved. CA, Inc. confidential and proprietary information for CA, Inc. internal use
only. No unauthorized copying or distribution permitted.
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N CERTIFICATE OF LIABILITY INSURANCE 202016
THIS CERTIFICATE IS [SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

— (MPORTANT: It the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. | i
{f SUBROGATION IS WAIVED, subject ta the terms and conditions of the policy, certaln policies may require an endorsament. A statement on =
this certificate does not confer rights to the certificate holder In Neu of such endorsement(s). g

PRODUCER ConTazT 3

ron isk ::';}:fi Jortheast, Inc. PO ey, (866) 2837122 T2 e 300-363-0305 F

199 water Street €A S

New York Ny 10038-3551 USA ADDRESS ::°

INSURER(S) AFFORDING COVERAGE NAC #

INSURED WNSURER A:  New Hampshire Ins Co 23841

CA. Inc. and all subsidiaries wsurera:  National Union Fire Ins Co of Pittsburgh}19445

g:le"c‘dn?gu't‘srﬁ;igcagxes Plaza Wsurerc:  The Insyrance Co of the State of PA 19429

msurern:  1114inois National Insurance Co 23817
‘ MNSURERE:  ACE Property & Casualty Insurance Co. 20699
INSURER ¥:
b ct—— — AV —" pw——
COVERAGES CERTIFICATE NUMBER: 570061618512 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown ate as requestad)
e TYPE OF INSURANCE [ POLICY NUMBER mm uTs
C | x | coMMERCIAL GENERAL LIABIITY GL3796570 /0172 EACH DCCURRENCE $1,000, 000
["DAMIAGE TO RERTED
] cLamsamoe [{]ocoua i » 31,000,000
MED EXP {Any one person) 310.000|
PERSONAL & ADV INJURY $1,000,000| :‘.‘:
GEN1 AGGREGATE LIMIT APPLIES PER GEHERAL AGGREGATE $3,000,000] =
x | roucy D JECT Loc PRODUCTS - COMPIOP AGG $3,000, 2
OTHER T 'g
A | AUTOMOBIE UABILITY CA 3434120 0470172016} 0470172017 | COMBWNED BINGLE LT $1,000,000 w
(CA, NY) R acedentt .
8 [x ]anvauto CA 3434121 04/01/2016/04/01/2017| 200LY NUURY ( Per parson) s
=1 cwneD scul;eol:&m (A BODILY INSURY (Per accident) 8
s em—
| A0S oLy A ANED PROPERTY DAMAGE 8
] oMLY AUTOS ONLY | (Per accident) §
[ ]
€ 1 x | uMBRELLA LIAB x | occur X00G627967978001 04/03/2016]04/01/2017 | eacH DCCURRENCE 55'000.0()0‘ (8]
EXCESSUAS | | CLAMS-uADE AGGREGATE $5,000, 000}
DED | X [RETENTION 510,000
A | WORKERS COMPENSATION AND WC015519352 . |04/01/2016]6470172017] 5 | PER OTH-
ENPLOYERS LIABILITY YIN (A05) vy 000, 000
»«monmmmmmm NIA SIR applies per policy ters & condiions EL. EACH ACCIDENT $1,000,
(ummuy ™ mq T £.L. DISEASE-EA EMPLOYEE £1,000,000
o!gcmmou OF oaemnous below E.L. DISEASE-POLICY LMIT $1,000,000] —
DESCRIPTION OF OPERATIONS | LOCATIONS | VEHICLES (ACORD 181, Addilonal Rermarks Schadule, may be d H more space is required)

state of New Hampshire Office of Information Technology is listed as an additional insured as their interest may appear.

SRR TR

CERTIFICATE HOLDER

CANCELLATION

state of New Hampshir

27 Hazen Drive
concord NH 03301 usa

office of Infnr-atinn Techﬂoloqy

SHOULD ANY OF THE

ABOVE DESCRIGED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WALL BE DELIVERED N ACCORDANCE WATH THE
POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

| [

ACORD 25 (2016/03)

.

©1988-2015 ACORD CORPORATION. All rights reserved.
‘The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE OI)J

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

ke

Denis Goulet LS RN R
Commissioner

February 23, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Information Technology (DolT) to exercise a
contract amendment with Computer Associates, Inc. (CA) of lslandia, New York (Vendor #174878) on
behalf of the Department of Health and Human Services to increase the contract (PO # 1002001) amount
by $31,395, from $5,254,312 to $5,285,707 effective upon Governor and Council approval through June
30, 2016. This agreement was originally approved by the Governor and Executive council as a result of
Contract 2009-007, on June 4, 2008, Item #4, subsequently amended on June 17, 2009, Item #16; June
23, 2010, Item #20, June 19, 2013, Item #17; July 2, 2014 Item 1A. The Contract end date remains June
30, 2016.

Funds are available for State Fiscal Year 2016 in the following account, with the authority to
adjust encumbrances between State Fiscal Years through the Budget Office, if needed and justified
without Governor and Executive Council Approval. Source of Funds: 60% General, 40% Federal

AT#DEPT#AGENCY#ACTIVITY#ACCTG
#- DEPT NAME-AGENCY NAME-ACCTG
NAME JOB# | AMOUNT
SFY LASS CODE-ACCOUNT CODE - OBJ (ACCOUNT)
ESC
2016 01-03-03-030010-77030000- DolT- Central IT 03950047 $31,395.00
038-500178- Software Mainframe/Network

TOTAL $ 31,395.00

“Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
Page 2

EXPLANATION

The purpose of this request is to upgrade the speed of the mainframe software which will run an
updated mainframe serving DHHS. The mainframe upgrade was determined to be the most cost effective
manner to meet the hardware requirements to support the Master Data Management software, which was
selected to provide the software and database which the DHHS Call Center will rely upon.

The Vendor’s proprietary software is used by the Department of Information Technology to
monitor and manage the mainframe computing resources and to support software maintenance and
development of applications for the Department of Health and Human Services; New England Child
Support Enforcement System, New HEIGHTS (benefits eligibility), and Bridges. The software has
proven reliable and is deeply integrated into the applications and the operations management.

The original contract consisted of multiple computer mainframe operation licenses, some expiring
before the main contract end date of June 30, 2013. Amendments A and B extended sublicenses
originally expiring before the original contract end date, for one year. Amendment C extended the
contract end date from June 30, 2013 to June 30, 2016. Amendment D was due to increased the

processing power of the existing mainframe.
Source of Funds: 60% General, 40% Federal

The Departments of Health and Human Services and Information Technology respectfully
request your approval of this contract.

Respectfully submitted,

i

Denis Goulet
Commissioner

DG/mh
Contract 2009-007
RID 18225



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16, and on June 23, 2010, Item #20, and on June
19, 2013, Item #17 and on July 2, 2014, Item #1A (herein after referred to as the “Agreement”), CA, Inc.
(hereinafter referred to as the “Vendor” or “CA™) agreed to supply certain software products and maintenance
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafter referred to as the “Department” or the “State™), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $31,395 to bring the total contract to

$5,285,707

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:
Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $31,395 from $5,254,312 to $5,285,707. '

2. Amend Exhibit A: Contract Deliverables of the Agreement by replacing Section 1.2A Amendment 4
Product Deliverables with Section 1.2B Amendment 5 Product Deliverables below:

1.2B Amendment 5 Product Deliverables

The table below details the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period commencing July 1, 2008 through June 30, 2016.

Software Licenses — Office of | Formerly Known As Auth Revised Op Sys Lic
Information Technology- Software Licenses MIPS Auth Type
Data Center SFY 2016 MIPS
SFY 2016

CA Endevor Software Change | AllFusion CA Endevor 553 570 MIPS MVS UMF
Manager Change Manager MIPS

AllFusion CA Endevor 553 MIPS | 570 MIPS MVS UMF
CA Endevor Software Change Change Manager
Manager Automated Automated Configuration
Configuration Option
CA Endevor Software Change AllFusion CA Endevor 553 MIPS | 570 MIPS MVS UMF
Manager for Mainframe Change Manager
Extended Processors Extended Processors

Initial all pages
DolT Contract Amendment
CA, Inc. Initials Page 1 of 7



LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

CONTRACT 2009-007

CONTRACT AMENDMENT E

Option
CA Endevor Software Change AllFusion CA Endevor 553 MIPS | 570 MIPS MVS UMF
Manager External Security Change Manager Interface
Interface for External Security
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 553 MIPS | 570 MIPS MVS UMF
Workload Automation Utility
CA One TAPE Brightstor CA-1 Tape 553 MIPS | 570 MIPS MVS UMF
MANAGEMENT Management

AllFusion CA-InterTest 553 MIPS | 570 MIPS MVS UMF
CA InterTest Batch Batch

AllFusion CA-InterTest 553 MIPS | 570 MIPS MVS UMF
CA InterTest for CICS for CICS

Unicenter Database 553 MIPS | 570 MIPS MVS UMF
CA Database Analyzer® for Analyzer for DB2 for
DB2 for zZOS /0S8
CA Detector® for DB2 for Unicenter Detector for 553 MIPS | 570 MIPS MVS UMF
z2/0S DB2 for zOS
CA Plan Analyzer for DB2 for | Unicenter Plan Analyzer 553 MIPS | 570 MIPS MVS UMF
pN for DB2 for ZQS
CA RC/Migrator for DB2 for Unicenter RC/Migrator 553 MIPS | 570 MIPS MVS UMF
Z/O0S for DB2 for z/QS
CA RC/Query for DB2 for Uhicenter RC/Query for 553 MIPS | 570 MIPS MVS UMF
z/0S DB2 for zZ0S
CA RC/Update for DB2 for Unicenter RC/Update for 553 MIPS | 570 MIPS MVS UMF
z/0S DB2 for z/0S
Software Licenses — Formerly Known As Auth Auth Op Sys Lic
Department of Information Software Licenses MIPS MIPS Type
Technology/Department of ' SFY 2016 | SFY 2016
Safety
CA Dynam /D Disk Brightstor CA- Dynam/D r{ctired Retired VSE UMF
Management * Disk Management
CA Dynam /T Tape Brightstor CA-Dynam/T Retired Retired VSE UMF
Management* Tape Management
CA Easytrieve Plus Report Unicenter CA-Easytrieve Retired  Retired VSE UMF
Generator* Plus Report Generator

Brightstor CA- 171 171 VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS MIPS
Catalog Management* Catalog Management
CA Raps* Unicenter CA-Raps Retired Retired VSE UMF
CA Explore Performance Unicenter CA-Explore 171 171 VSE UMF
Management for CICS Performance Management MIPS MIPS
(VSE)* for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 171 171 VSE UMF
Protection* VSAM Data Protection MIPS MIPS
CA Dynam /T Tape Brightstor CA-Dynam/T 171 171 VM UMF
Management* Tape Management MIPS MIPS

Brightstor CA 171 171 VM UMF
CA VM:Backup* VM:Backup MIPS MIPS

171 171 VM UMF

CA VM:Secure* eTrust CA VM:Secure MIPS MIPS

Unicenter CA-Explore 171 171 VM UMF
CA Explore Performance Performance Management MIPS MIPS
Management (VM)* (VM)

Initial all pages

CA, Inc. Initials )

DolT Contract Amendment

Page 2 of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT E
Additional Software Licenses | Formerly Known As Auth Auth Op Sys Lic
—Department of Safety Software Licenses | MIPS MIPS Type
SFY 2016 SFY
2016
CA Culprit for CA-IDMS* Advantage CA-Culprit for 171 171 VSE UMF
CA-IDMS MIPS MIPS
CA Dynam /D Disk BrightStor CA-Dynam/D 171 171 VSE UMF
Management* Disk Management MIPS MIPS
CA Dynam /F1 File BrightStor CA-Dynam/FI 171 171 VSE UMF
Independence* File Independence MIPS MIPS
CA Dynam /T Tape BrightStor CA-Dynam/T 171 171 VSE UMF
Management* Tape Management MIPS MIPS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 171 VSE UMF
CA-IDMS MIPS MIPS
CA IDMS /DB* Advantage CA-IDMS/DB 171 171 VSE UMF
Database MIPS MIPS
Advantage CA-IDMS/DB 171 171 VSE UMF
CA IDMS /DB Audit Option* | Database Audit Option MIPS MIPS
CA IDMS DML Online Advantage CA-IDMS 171 171 VSE UMF
Option* Database DML Online MIPS MIPS
Option
CA IDMS /DC Option* 171 171 VSE UMF
Advantage CA-IDMS/DC MIPS MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 171 VSE UMF
Database SQL Option MIPS MIPS
. Advantage CA-ADS 171 171
CA ADS Option for APPC* | (0 fgr APPC MIPS MIPS VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 171 VSE UMF
CA-IDMS* Online Query for CA- MIPS MIPS
IDMS
CA IDMS Performance Advantage CA-IDMS 171 171 VSE UMF
Monitor Option* Database Performance MIPS MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-IDMS 171 171 VSE UMF
Database Server Option MIPS MIPS
CA Explore Performance 171 171 VSE UMF
Management* Unicenter CA-Explore MIPS MIPS
Performance Management
Distributed Product Suite- Formerly Known As As‘;?ts ;J;;? Us:r: t:FY Op Sys TLIc
. : ype
AllFusion Licensed Programs | Software Licenses 2016
- Department of Health and
Human Services- Data
Center
CA Software Change Manager | AllFusion CA Harvest 175 175 NT Perp
Named User Change Manager Named Named
Users* Users*
CA Software Change Manager | N/A 260 260 NT Perp
Named User Named Named
Users Users
CA Software Change Manager | N/A 40 Named | 40 NT Perp
Premium Edition Named Users Users Named
Users
CA ERwin Data Modeler AllFusion ERwin Data 10 Named { 10 NT Perp
Modeler Users Named
Users

Initial all pages

CA, Inc. Initials
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT E
Office of Information - Formerly Known As Auth Auth OpSys ! Lie
Technology Software Licenses | Licences . | Licenses Type
: - R SFY 2016 |SFY 2016 . 5

CA Spectrum Device Based N/A 2000 2000 AllCA GA Perp
Suite device device 0/S

license license
CA cHealth Device Pricing N/A 2000 2000 AllCA GA Perp
Without Database device device 0/S

license license

3. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract in the total amount of $5,285,707.

This Firm Fixed Price Contract includes the following:

Office of Information MVS product set Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. of Safety VSE product set Usage rights specified on July 1, 2013- June 30,
Exhibit A 2016

Office of Information CA Spectrum Products | Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. Of Health and ALLFusion Products Usage rights specified on July 1, 2013- June 30,

Human Services Exhibit A 2016

All Agencies Application Delivery — | Usage rights specified on June 30, 2013- June

New Products Exhibit A 30, 2016

1. Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.

Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafter for the term of the agreement.

In the event, the State may increase the Licensed MIPS Capacity during the Term above 500 MIPS upon prior
written notice to CA and payment of CA's one-time supplemental license fee equal to $1,726 for each
additional MIPS (the "SLF"), plus an annual usage and maintenance fee equal to $302 for each additional
MIPS (the "SUME").

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fee within thirty (30) days after the upgrade is completed, notwithstanding any
installment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee
shall be prorated for the year of the increase and shall be payable in full thereafter.

Initial all pages
o )L DolT Contract Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT E
[ ]
1.1.1 Supplemental Fee Schedule for additional 17 MIPS in Amendment E:
. 7/1/15-
Description 6/30/16 Total
One Time Supplemental $29,342 $29,342
License Fee,
Incremental MIPS
Annual Supplemental $2,053 $2,053
Usage & Maintenance
Fee, Incremental MIPS
from 3/9/16
Totals $31,395 $31,395

1.2 Proposed Pay Stream for the Amendment E Additions to the Enterprise License
Agreement
Enterprise March 10, 2016- TOTAL*
License June 30, 2016
Agreement
Due Date * Effective Date
CA Software
Renewal
CA Software
Change Manager,
New Licenses
Mainframe SLF $29.342 29,342
Mainframe SUMF $2,053 2.053
Total $31,395 $31.395

*The date upon which CA may issue an invoice to the State, payable per contract exhibit B03; invoicing.

4. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 2. Total
Contract Price and replacing it with the section below:

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $5,285,707.

TABLE 1: Contract 2009-007E — License and Maintenance of Utility Software, Contract Amendment
Descriptions

Initial all pages
) DolT Contract Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT E
Contract #2009-007 Original Contract | T4 1 20082%“1‘;”@ June 30, $ 2,857,389
Amendment #2009-007A First Amendment (A) | D1 20092t(l;rl(;ugh June 30, $ 9,977
Amendment #2009-0078 Second Amendment | UM 20102‘2’1‘;‘@“ June 30, $ 10,875
Amendment #2009-007C Third Amendment June 30, 20132:;;? ugh June 30, $ 2229611
Amendment #2009-007D Fourth Amendment January 1, 2014 through June
$ 146,460
30, 2016
Amendment #2009-007E Fifth Amendment G&C Approval through June $31,395
30, 2016

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take

effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

IQW pate: 3 |39 [ 16

Corporate Signature Notarize
STATEOF ___\/} ﬂﬂ’\ leL

COUNTY OF_Fay( {"CL)(
On this the ﬂ day of February _ 2016, before me, L 'S0 Kie ﬁc/
he undersigned Ofﬁc L\sa @:;EL E Q , personally appeared and acknowledged her/himself to be the
hq/\u,{) Cl S ACCCUANMN iy, of (, Fheo , a corporation, and that
she/he, as such v noy Eg( ale/ kcounTeing authorized to do so, executed the foregoing

strument for the urpos therein ontamed by sighing the name of the corporation by her/himself as

bl wepa| Su dles Aecount
IN WITNESS WHEREOQF [ hereunto set my hand and official seal.

CA, Inc.

otary Public/Justice éf e Peace

- \l.‘.‘ 04" [
b J : % :
My Commission Expires: / 5/}030 o & i NS
2§ commisSiON i<
(SEAL) 29 N S5
Initial all pages )
X K "ofb '"‘"' &)I;R‘Contract Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT E

State of New Hampshire

&L&O . Date: 51/9- S\[ 9“*”5

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

QQ/M L/’% W Date: 3[3"[/94

State of New Hampshire, Department of Justice

Initial all pages
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CA, INC.

Certificate of Assistant Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the "Corporation"), hereby certifies that:

1.

Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of authority
(the "Board DOA") to the Chief Executive Officer of the Corporation, duly adopted by the Board
of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of certain
excerpts of the Board DOA.

Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for Sales,
Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the "Sales DOA").

Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority for
Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the "Sales SubDOA" and, together with the Board DOA and the
Sales DOA, the "Delegation Authorizations").

The Delegation Authorizations have not been revoked and are now in full force and effect.

The following persons have been duly appointed to the position(s) set forth opposite his or her
name below:

Name Title
Lisa Kiefer Principal, Sales Accounting

IN WITNESS WHEREOF, the undersigned has signegd#his Certificate as of March ?/S; 2016.

Lawrence Egan
Assistant Secreta

STATE OF NEW YORK )

)ss.

COUNTY OF SUFFOLK )

OnMarch _d 8 , 2016 before me, personally came Lawrence M. Egan, Jr., to me known, who by

me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the contents of the foregoing are true and correct..

Susanne Snyder
mmmamm
S I N 1%, 20_19
Commission Expires November 10, 20_!_!



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and it
hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the purposes
and intent of the foregoing resolution or resolutions, consistent with and subject to any other specific
authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other
Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

Excerpt 3

Implied Authorities

7.  The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and implementation of
this Policy, including for purposes of applying any transaction limits under this Policy, policies
and procedures using reasonable assumptions and customary valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly prohibited
herein) of any authority granted herein to any officer or employee of the Company or of any
Subsidiary, or to any team, committee or other group that includes such officers or
employees;

Excerpt 4
1. Definitions:
Commercial Sales or Services Agreements means agreements between the Company and Third Parties or

Related Entities providing for the use, licensing or distribution of Company products by such Third Parties
or Related Entities.

Related Entity means, any corporation, partnership, joint venture or other entity in which the Company holds
an interest, other than a Subsidiary.

Third Party means any entity other than the Company or any of its Related Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub- delegates
authority with respect to pricing, discount approval, and approval of contractual terms and conditions (such
subject matter to be determined by any person with the authority to sign, as described below), as they relate
to Commercial Sales Agreements and agreements for the Company to provide funding, discounts or other
support to Third Parties in their efforts to offer the Company's offerings for sale, license or distribution to
customers ("Marketing Agreements"), to the officers and employees of the Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions includes
the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except where
specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief Financial
Officer ("CFQO") and his or her designees identified and named as Company signatories in any separate
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and
Marketing Agreements executed from time to time by the CFO and approved by the General Counsel, the
Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group Executive
Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions and Technology
Group, EVP and Group Executive, Mainframe and Customer Success Group, and EVP and
General Counsel as in force and posted on the CA Intranet at the time of execution.

b. "Commercial Sales or Services Agreements" means agreements between the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company products by
such Third Parties or Related Entities.

b

c. "Related Entity" means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

d. "Third Party" means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the "Sales DOA").

Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of the
requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to the
individuals set forth below; provided, however, that the authority to enter into Sales or Services Agreements
on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is limited to
Redacted, Redacted, Lisa Kiefer, Redacted, Redacted and Redacted.

[Redacted edacted edacted
[Redacted Redacted edacted
Redacted isa Kiefer [Redacted
Redacted edacted Redacted
edacted ~ [Redacted [Redacted
Redacted ~ |Redacted [Redacted
[Redacted [Redacted [Redacted
[Redacted [Redacted [Redacted
Redacted [Redacted [Redacted
[Redacted Redacted [Redacted
[Redacted IRedacted [Redacted
[Redacted [Redacted [Redacted
[Redacted [Redacted [Redacted
edacted “[Redacted [Redacted
[Redacted ~ |Redacted edacted
edacted [Redacted edacted
Redacted [Redacted edacted
Redacted [Redacted
edacted [Redacted




State of Netr Hampshire
HBepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified
on June 25, 1984. 1 further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 18" day of February, A.D. 2016

Ty ekl

William M. Gardner
Secretary of State
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ACORD DATEIMIM/OO/YYYY)
b CERTIFICATE OF LIABILITY INSURANCE ®302018
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
RTANT: ceriflicate holder Is an , the palicy(les) must ( provigions or be endorsed. -
If SUBROGATION IS WAIVED, subject to the termms and conditions of the policy, certain policies may require an endorssment. A statement on g
this certificate does not confer rights to the cartificate holder in Keu of such endorsement(s). -4
1sk 1 h m'm 8
. Inc. 2
o e orthenst, Inc [ e, (068) 2037122 [To ey $00-362-0105 s
199 water Street w“ %
New York NY 10038-3551 USA T
INSURER(S) AFFORODING COVERAGE NNC §
INSURED WSURERA:  New Hampshire Ins co 23841
CA, Inc, and al} sli.vbsidiaqies msunens: Nat{onal Union Fire Ins Co of Pittsburgh |19445
g:?-ﬁdoﬂuﬁsrlgigcu;:“ Flaza WNSURERC:  The Insurance Co of the State of PA 19429
wsumerno:  111ingis National Insurance Co 23817
NSURERE:  ACE Property & Casualty Insurance Co. 20699
P —————— g ——— Sy "SRy m'; Ni— N ——————
COVERAGES CERTIFICATE NUMBER: 570061618512 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE Fi POLICY PERIOD
INDICATED. NOTWATHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS . Limits shown sre as requested]
@ TYPE OF INSURANCE POLICY NUNBER LTS 1
X | COMMENCIAL OENERAL LABRITY CLITBE3T0 /0172 EACH OCCURRENCE $1,000, 000]
| cumsunoe E]m ORE ot n.ooo,ooq
_4 . ED EXP (Any 6w parron) $10,000]
PERSONAL & ADV INJURY n.ooo.oool E
[ GENL AGGREGATE LT APPLIES PER GENERAL AGGREGATE $3,000,000] ®
X | PoUCY D':&' Loc PROOUCTS - COMPIOP AGG $3,000,000| 2
OTHER E
A | arTomomLE LABIITY CA 3434120 70172016{04/01/2017] COMBINED GINGLE LIAT 51,000, “
(CA, NY) .
8 [ | anvauto CA 5434121 04/01/2016{04,/01/2017] OO0RY NAMRY { Per parson) 8
1 owneo i%«t&ueo () BODILY BUURY (P accident) 8
AUTOS ONLY oy
=1 reman AuTOS NONOWNED PROPEATY DAMAGE %
L. Jomy AUTOS ONLY
€ [ x{uartuaua | x| occur X00G2756/978001 /2017]gac ocCURRENCE $5,000,
] excassuas || camsaane AGGREGATE 35,000,000
DED | X jRETENTION 510,000
A | WORKERS COMPENSATION AND WC015513352 2016]04/01/202 X rﬂl ;n.
mamunmmaew C NIA g::s:palies par policy terL & conditions EL BACHACCIOENT 51,000,000
OFACARMENSER EXCLUDED? EL. OISEASEEA ENPLOYEE 31,000,000
LS TN OF GPERATIONS below L DISEASE-POLICY LT 11,000, 000)—
DEITRIFTION OF OPERATIONS J LOCATIONS § VEHICLES (ACORD 184, AddWenal Remarhs Schedule, may be © ¥ more space W rvquired)

state of New Hampshire office of Information Technology is listed as an additional {nsured as their interest may appear.

CERTIFICATE HOLDER

CANCELLATION

dE

27 Hazen Drive
concord NH 03301 USA

state of New Hampshire
office of 1nformation Technology

SHOULD ANY OF THE AROVE DESCRMIED POLICES GE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WALL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS,

NITHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

©1888-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registersd marks of ACORD
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ACORD DATEMM/DONYYY)
N CERTIFICATE OF LIABILITY INSURANCE 030205
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTWICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

T WMPORTANT: N the cariificate holder i3 an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. | »
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on =
this certificate does not confar rights to the certificate holder in Neu of such endorsement(s). 2

PRODUCER ConT "EN-'T -

el ::';;:f‘:e"‘mh““' Inc. o (866) 283712 TTAX oy 800-361-0105 5

199 water Street EMAL °

New York NY 10038-3551 USA ADORESS I

INSURER(S) AFFOROING COVERAGE NAC #

INSURED WsURERA:  New Hampshire Ins Co 23841

CA. Inc and all s;:bs*ldiari es wsuren@: Nat{onal union Fire Ins Co of Pittsburgh|1944S

Isl md'l a Nsrﬁ;igcu;:es Flaza WSURERC:  The Insurance Co of the State of PA 19429

INSURER O 1111nois National Insurance Co 23817
msURER€:  ACE Property & casualty Insurance Co. 20699
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570061618512 REVISION NUMBER:
THIS 1S TQ CERTWY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE IRSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERAM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED B8Y PAID CLAIMS. Limits shown sre 8¢ requested]
ry TYPE OF WRURANCE POLICY NUMBER LTS
X | COMMERCIAL GENERAL UABRITY GLITOE870 LLTT O ¥E! 17T eact OCCURRENCE $1,000, 000}
] cumemse [x]ocan eacuses s scmmnce) 31,000,000}
UED EXP jAny sae persen) $10,000]
PERSONAL & ADV INJURY $1,000,000 g
GENL AGOREGATE UMIT APPLES PER GEHERAL AGGREGATE $3,000, 3
q:aoucv D= e PRODUCTS . COMPIOP AGG $3,000, 000} §
OTHER g
A | astouosn € LssuITY CA 3434120 04701/201604701/2017| COMBINED SINGLE LIAT 51,000 -
(CA, W) : -
" "x— ANY AUTO CA 3434121 04/01/2016]04/01/2017] BOOLY NJURY ( Per person} -}
] 0 SCHED, (Ma) BODILY SNJURY (Per sccidens) 8
AUTOS ONLY  PROPEATY OAM
- TR OWNED PROPCATY GAMAGL 8
| omy Aues AUTOS ONLY | (Per acodent} %
€ [x | oweretatss | x | occon X00G2 7967978001 G4/0172016]047017 2017 | eacH DCCURRENCE ¥5,000,000| 8
| oxcesauns | | coamsuane AGGREGATE $5,000, 000
osol X mu 10,000
2| WORKERS COMPENSATION AND WC015519352 l R ] igm-
EMPLOYERS' LIABLITY YIN (A0S) X| e . 000
mmmmonwmlm NiA SIR applies per policy te EL. EACH ACCIDENT §1,000,
(Mandatory In m E.L. DISEASE-EA EMPLOYEE £1,000, oﬂ
DR AP Tion BF € osommousL below EL. DISEASEPOLICY LINIT $1,000,000)—

DESCAIPTION OF OPERATIONS / LOCATIONS { VEHICLES (ACORD 131, Addigans! R

ris Schedule, may be

4 ¥ more space i roquired)

state of New Hampshire Office of Information Technalogy is listed as an additional insured as their interest may appear.

CERTIFICATE HOLDER

CANCELLATION

state of New Haspshire

office of Information Technology
27 Hazen Drive

concord NH D3301 USA

3
A

SHOWD ANY OF THE ABCVE DESCRIBED POUICIES GE CANCELLED BEF
EXPRATION DATE THEREOF, NOTICE WILL BE DELIVERED N ACCORDANCE
POLICY PROVISIONS,

5
A

AUTHORIZED REPRESENTATIVE

W S R

ACORD 25 (2016/03)

©1588-2015 ACORD CORPORATION. All rights ressrved.
The ACORD name snd jogo are registered marks of ACORD



Peter C. Hastings
Commissioner

Her Excellency, Governor Margaret Wood Hassen

and the Honorable Council
State House
Concord, New Hampshire 03301

www .nh.gov/doit

REQUESTED ACTION

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

June 18, 2014

Authorize the New Hampshire Department of Information Technology to amend an existing
agreement with Computer Associates, Inc.), One CA Plaza Islandia, New York 11749 (Vendor #
174878) on behalf of the Department of Health and Human Services for the provision of mainframe
software licenses and maintenance by increasing the price limitation by $146,460, from $5,107,852 to
$5,254,312effective June 30, 2014 upon Governor and Executive Council approval with no change to
the contract end date of June 30, 2016. The Govemnor and Executive Council approved the original
contract on June 4, 2008 (Item # 4) Amendment #1 on June 17, 2009 (item #16), Amendment #2 on
June 23, 2010 (ltem #20) and Amendment #3 on June 19, 2013 (item #17) which extended the

contract end date to June 30, 2016.

Source of Funds: 60% General, 40% Federal. Funding is available in the account listed below with
the authority to adjust encumbrances in each of the State fiscal years if needed and justified.

CAT#-DEPT#-AGENCY#-ACTIVITY#-
A CCTG UNIT#- DEPT NAME-AGENCY

NAME-ACCTG UNIT NAME ‘
CLASS CODE-ACCOUNT CODE -CLASS Total
ITTLE JOB#| SFY 2015 SFY 2016 | AMOUNT
030-045-2924-034 — DHHS Capital
Account | 45739009 $164,400 $0 $164.400
01-03-03-030010-77030000 - Dol T-
Central IT Services 038-500230 —
Software Lic / Maint 03950047 $34,596 ($52,536) | ($17,940)
Total $198,996 ($52,536) $146,460




Her Excellency, Governor Margaret Wood Hassen
and Honorable Council

June 18, 2014

Page 2

EXPLANATION

The purpose of this request is to amend an agreement with Computer Associates, Inc. in
order to increase the processing power of the Vendor's proprietary software, which is used by the
Department of Information Technology to monitor and manage mainframe computing resources. In
order to do this, additional licenses must be purchased from the Vendor. The need to purchase
additional processing power was anticipated in the current contract however recent legislative
changes due to the ACA and the New Hampshire Medicaid Expansion made it necessary purchase
additional licenses in order to support increased demand for this processing power by the Department
of Health and Human Services' New HEIGHTS application. This application must undergo upgrades,
enhancements and technology migrations while maintaining mainframe system architecture that is
responsive to users while this transition is underway.

The Vendors proprietary software has been used by the Department of Information
Technology monitor and manage the mainframe computing resources and to support software
maintenance and development of applications for the Department of Health and Human Services;
New England Child Support Enforcement System, New HEIGHTS (benefits eligibility), Bridges, New
Hampshire Employment Security, DolT Networks (NH IT Networks) and the Department of Safety
(SPOTS database and DMV Applications). The software has proven reliable and is deeply integrated
into the applications and the operations management.

The Vendor contract conforms to the Office of Information Technology Strategic Goal of
Improving and Standardizing State Government Information Technology Infrastructure, specifically
Software Procurement Streamlining, as documented in the New Hampshire Information Technology
Plan 2005-2009, approved October 18, 2005 by the Governor and Executive Council.

The original contract, consisted of multiple computer mainframe operation licenses, some
expiring before the main contract end date of June 30, 2013. Amendments A and B extended
sublicenses originally expiring before the original contract end date, for one year. Amendment C
extended the contract end date from June 30, 2013 to June 30, 2016. This Amendment D increases
the processing power of the existing licenses but the contract end date remains June 30, 2016.

Should the Governor and Executive Council not approve this request, Department of Health
and Human Services’ software systems would not receive the support necessary to process client
applications and maintain cases. The lack of systems support would negatively impact New
Hampshire citizens seeking assistance and receiving benefits.

Area Served: Statewide

Source of Funds: 60% General, 40% Federal

The Departments of Health and Human Services and Information Technology respectfully
request your approval of this contract. '



Her Excellency, Governor Margaret Wood Hassen
and Honorable Council

June 18, 2014

Page 3

PCH/dcp
RIDs #13427, 13428
Contract #2009-007D

Respectfully submitted,

N

Nicholas A. Toumpas
Commissioner '
Department of Hea
Services

Respectfylly submitted,
Peter C. Hastings

Commissioner
Department of Information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings
Commissioner

June 18, 2014

Nicholas A. Toumpas

Commissioner

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved the Department of Health and Human Services’ request to enter into a $146,460 contract
amendment with CA, Inc. as described below and referenced as OIT No. 2009-007D.

This is a request to increase the processing power of the CA proprietary software
products used by the Department of Information Technology to monitor and manage
mainframe computing resources. In order to do this, additional licenses must be
purchased from CA. The amendment increases the cost of the contract by $146,460
from $5,107,852 to $5,254,312 upon Governor and Executive Council approval. Contract
end date remains June 30, 2016. '

This project is set forth in the New Hampshire Information Technology Plan dated October 18,
2005, Improving and Standardizing State Government IT Infrastructure, specifically Software
Procurement Streamlining as identified in the Strategic Themes section, Priorities for Investment of IT
Resources.

Please include this in the Department of Information Technology’s submission to Governor and
Council for approval.

Sincerely,
QL&« (.
Peter C. Hastings.

PCH/dcp
OIT 2009-007D, RIDS 13427 and 13428



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16, and on June 23, 2010, Item #20, and on June
19, 2013, Item #17 (herein after referred to as the “Agreement™), CA, Inc. (hereinafier referred to as the “Vendor’)
agreed to supply certain software products and maintenance services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafier referred to
as the “Department”) acting for the benefit of the Department of Employment Security, certain sumns as specified
therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $146,460 to bring the total contract to
$5,254,312;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $146,460 from $5,107,852 to $5,254,312.

2. Amend Exhibit A: Contract Deliverables of the Agreement by replacing Section 1.2A Amendment 3
Product Deliverables with Section 1.2B Amendment 4 Product Deliverables below:

1.2B Amendment 4 Product Deliverables

The table below details the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period commencing July 1, 2008 through June 30, 2016.

Software Liceases - Office of | Formerly Known As Auth Auth Auth Op Sys Lic
Information Technology- Software Licenses MIPS MIPS MIPS Type
Data Center SFY SFY 2015 SFY
2014 2016

CA Endevor Software Change AllFusion CA Endevor 500 553 553 MVS UMF
Manager Change Manager MIPS MIPS MIPS

AllFusion CA Endevor 500 553 MIPS | 553MIP MVS UMF
CA Endevor Software Change Change Manager MIPS S
Manager Automated Automated Configuration
Configuration Option

AllFusion CA Endevor 500 553 MIPS | 553MIP MVS UMF
CA Endevor Software Change | Change Manager MIPS S
Manager for Mainframe Extended Processors
Extended Processors Option
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT D
CA Endevor Software Change | AllFusion CA Endevor 500 553 MIPS | 553 MVS UMF
Manager External Security Change Manager Interface MIPS MIPS
Interface for External Security
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 500 553 MIPS | 553 MVS UMF
Workload Automation Utility MIPS MIPS
CA One TAPE Brightstor CA-1 Tape 500 553 MIPS | 553MIP MVS UMF
MANAGEMENT Management MIPS S
AllFusion CA-InterTest 500 553 MIPS | 553 MVS UMF
CA InterTest Batch Batch MIPS MIPS
AllFusion CA-InterTest 500 553 MIPS | 553 MVS UMF
CA InterTest for CICS for CICS MIPS MIPS
Unicenter Database 500 553 MIPS | 553MIP MVS UMF
CA Database Analyzer® for Analyzer for DB2 for MIPS S
DB2 for 2208 2/OS
CA Detector® for DB2 for Unicenter Detector for 500 553 MIPS | 553 MVS UMF
208 DB2 for 208 MIPS MIPS
CA Plan Analyzer for DB2 for | Unicenter Plan Analyzer 500 553 MIPS | 553 MVS UMF
2/0S for DB2 for 2/OS MIPS MIPS
CA RC/Migrator for DB2 for Unicenter RC/Migrator 500 553 MIPS | 553 MVS UMF
Z0S for DB2 for ZOS MIPS MIPS
CA RC/Query for DB2 for Unicenter RC/Query for 500 553 MIPS | 553 MVS UMF
2/0S DB2 for 2/0S MIPS MIPS
CA RC/Update for DB2 for Unicenter RC/Update for 500 553 MIPS | 553MIP MVS UMF
z0S DB2 for zOS MIPS S
Software Licenses ~ Formerly Known As. Auth Auth Auth Op Sys Lic
Department of Information | Software Lidenses MIPS MIPS MIPS Type
Technology/Department of SFY SFY 2015 SFY
Safety 2014 2016
CA Dynam /D Disk Brightstor CA- Dynam/D Retired  [Retired Retired VSE UMF
Management * Disk Management
CA Dynam /T Tape Brightstor CA-Dynam/T Retired  Retired Retired VSE UMF
Management® Tape Management
CA Easytrieve Plus Report Unicenter CA-Easytrieve 171 171 MIPS Retired VSE UMF
Generator* Plus Report Generator MIPS
Brightstor CA- 171 171 171 VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS MIPS MIPS
Catalog Management* Catalog Management
171 171 Retired VSE UMF
CA Raps* Unicenter CA-Raps MIPS MIPS
CA Explore Performance Unicenter CA-Explore 17 171 171 VSE UMF
Management for CICS Performance Management MIPS MIPS MIPS
(VSE)* for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 17 171 171 VSE UMF
Protection* VSAM Data Protection MIPS MIPS MIPS
CA Dynam /T Tape Brightstor CA-Dynam/T 171 17 17} VM UMF
Management* Tape Management MIPS MIPS MIPS
Brightstor CA 171 171 171 VM UMF
CA VM:Backup* VM:Backup MIPS MIPS MIPS
17 Hea} 171 VM UMF
CA VM:Secure* eTrust CA VM:Secure MIPS MIPS MIPS
Unicenter CA-Explore 171 I I VM UMF
CA Explore Performance Performance Management MIPS MIPS MIPS
Management (VM)* (VM)
Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT D
Additional Software Licenses | Formerly Kpown As Auth Auth Anth Op Sys Lic
— Department of Safety Software Licenses MIPS MIPS MIPS Type
SFY SFY 2015 SFY
2014 2016
CA Culpnt for CA-IDMS* Advantage CA-Culprit for 171 171 171 VSE UMF
CA-IDMS MIPS MIPS MIPS
CA Dynam /D Disk BrightStor CA-Dynam/D 171 171 171 VSE UMF
Management* Disk Management MIPS MIPS MIPS
CA Dynam /Fl File BrightStor CA-Dynam/FI 171 171 171 VSE UMF
Independence* File Independence MIPS MIPS MIPS
CA Dynam /T Tape BrightStor CA-Dynam/T 171 I 171 VSE UMF
Management* Tape Management MIPS MIPS MIPS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 171 171 VSE UMF
CA-1IDMS MIPS MIPS MIPS
CA IDMS /DB* Advantage CA-IDMS/DB 171 171 171 VSE UMF
Database MIPS MIPS MIPS
Advantage CA-IDMS/DB 171 171 171 VSE UMF
CA IDMS /DB Audit Option* | Databasc Audit Option MIPS MIPS MIPS
CA IDMS DML Online Advantage CA-IDMS 171 171 171 VSE UMF
Option* Database DML Online MIPS MIPS MIPS
Option
CA IDMS /DC Option* 171 171 171 VSE UMF
Advantage CA-IDMS/DC MIPS MIPS MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 171 171 VSE UMF
Database SQL Option MIPS MIPS MIPS
. Advantage CA-ADS 171 171 171
CA ADS Option for APPC* Option for APPC MIPS MIPS MIPS VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 171 171 VSE UMF
CA-IDMS* Online Query for CA- MIPS MIPS MIPS
IDMS
CA IDMS Performance Advantage CA-IDMS 171 171 17 VSE UMF
Monitor Option* Database Performance MIPS MIPS MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-IDMS 171 171 171 VSE UMF
Databasc Server Option MIPS MIPS MIPS
CA Explore Performance 171 171 171 VSE UMF
Management* Unicenter CA-Explore MIPS MIPS MIPS
Performance Management
Diribated Product Sulte- | Formerly Kjowa A1 |y Rl Reibived I By .x:e
AllFuston Licensed Programs | Software Licenses 2014 2016
- Department of Health and
Humag Services- Data
Center
CA Software Change Manager | AllFusion CA Harvest 175 175 175 NT Perp
Named User Change Manager Named Named Named
Users* Users* Users*
CA Software Change Manager | N/A 260 260 260 NT Perp
Named User Named Named Named
Users Users Users
CA Softwarc Change Manager | N/A 40 40 Named | 40 NT Perp
Premium Edition Named Users Named Users Named
Users Users
CA ERwin Data Modeler AllFusion ERwin Data 10 10 Named | 10 NT Perp
Modeler Named Users Named
Users Users
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT D
Office of Information Formerty Knowa As Auth Auth Auth Op Sys Lic
Techuology ~ MIGRATION Software Licenses Licences | Licences | Licenses Type
PRODUCTS SFY SFY 2015 SFY
2014 2016
CA Spectrum Infrastructure - CA Spectrum Fault 1 Retired Retired NT Perp
Manager Fault Tolerant Tolerant License Tierless
License License
CA Spectrum Integrity Branch | CA Spectrum Integrity 1 Retired Retired NT Perp
Unrestricted Device NOC Unrestricted Device | Tierless
Management Management License
CA Spectrum Network Fault CA Spectrum Remedy Retired Retired Retired NT Perp
Manager BMC Remedy Gateway
Gateway
CA Spectrum Spectrowatch CA Spectrum I Retired Retired Perp
Editor for Infinity/Integrity SpectroWatch Editor for Tierless NT
Infinity/Integrity Server
CA Spectrum Infrastructure CA Spectrum Data Active Retired Retired NT Perp
Manager Data Mgr with Report { Manager with Report No
Gateway Gateway for Mainten
Infinity/Integrity ance
CA Spectrum Single CA Spectrum Single 5 Users Retired Retired NT Perp
Concurrent Administrator Concurrent Admunistrator :
License License
CA Spectrum Network CA Spectrum 1 Retired Retired Perp
Configuration Manager Configuration Manager Tierless NT
for Infinity/Integrity Server
CA Spectrum Level | Toolkit CA Spectrum Level | 1 Retired Retired NT Perp
Customization Toolkit Tierless -
Server
Office of Information Formerly Known As Auth Auth 1 Auth ~ Op Sys Lic
Techaology Software Li Licence | Licences |Licenses : B Type
: s SFY SFY 2015 |SFY 2016
2014
CA Spectrum Device Based N/A 2000 2000 2000 AllCA GA Perp
Suite device device device O/S
license license license
CA cHealth Device Pricing N/A 2000 2000 2000 AllCAGA Perp
Without Database device device device 0O/s
license license license

*Licensee and CA acknowledge that (a) the Licensed Program CA Software Change Manager Named User
(120 Named Users) (the "Migrated Licensed Programs") are CA's enhancements of CA Software Change
Manager (20 concurrent users) (the "Original Program") and (b) these licenses for the Migrated Licensed
Programs are granted in exchange for the termination of Licensee's previous licenses of the Original Program.
Notwithstanding any current usage restrictions applicable to the Original Program, Licensee's use of the

Migrated Licensed Programs shall be subject to the Authorized Use set forth in the above

3. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE

1.1

Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract in the total amount of $5,254,312.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

This Firm Fixed Price Contract includes the following:

Office of Information MVS product set Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. of Safety VSE product set Usage rights specified on July 1, 2013- June 30,
Exhibit A 2016

Office of Information CA Spectrum Products | Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. Of Health and ALLFusion Products Usage rights specified on July 1, 2013- June 30,

Human Services Exhibit A 2016

All Agencies Application Delivery — | Usage rights specified on June 30, 2013- June

New Products Exhibit A 30,2016

1. Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.

Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and

charged annually thereafter for the term of the agreement.
2. CA Dynam /D Disk Management (171 MIPS —~ VSE) and CA Dynam /T Tape Management (171 MIPS —
VSE) for Department of Information Technology/Department of Safety are hereby terminated, subject to
Customer’s obligation to maintain the confidentiality of such products and to pay any outstanding fees due
under such licenses.

3. CA Easytrieve Plus Report Generator (171 MIPS — VSE) and CA Raps (171 MIPS — VSE) for Department
of Information Technology / Department of Safety shall have the term from July 1, 2013 to June 30, 2015.

4. The Licensed Programs in Office of Information Technology — MIGRATION PRODUCTS are the Original
Programs in Change Request Form # 5 effective 8/29/2012. Change Request Form # 5 allows the Department
a maximum period of | year as a transition period for migration purposes therefore these Licensed Programs
shall have a term to 4/23/2014.

S. Notwithstanding anything contained herein or in the License Agreement to the contrary, Licensee
understands and acknowledges that CA Spectrum Infrastructure Manager Data Mgr with Report Gateway and
CA Spectrum Network Fault Manager BMC Remedy Gateway (the “Unsupported Programs™) are not
currently supported by CA, which means that CA will not provide telephone support, fixes, enhancements,
new releases or modifications of the Unsupported Program. Nonetheless, the parties desire to confirm in
Licensee the right to continue to use the Unsupported Program as provided in Section 7. Licensee agrees that
(a) CA has no obligation to provide any such maintenance, support, fixes, enhancements, new releases or
modifications to the Unsupported Product; (b) no charge for same has been included in the fees payable under
this agreement; and (c) CA’s express warranty respecting the performance or operation of the Licensed
Programs shall not apply to the Unsupported Program.

6. Upgrade MIPS Capacity —Supplemental Fees.

Upgrade Schedule:

a. 1*Upgrade July 1, 2013 - June 30, 2014 Increase by an additional 49 MIPS from 351 Licensed MIPS to
400 MIPS.

b. 2™ Upgrade January 1, 2014 - June 30, 2015 Increase by an additional 100 MIPS from 400 Licensed MIPS
to 500 MIPS. There were two upgrades planned for FY15 and FY16 and these are now advanced to FY14.

c. 3" Upgrade July 1, 2014 - June 30, 2016 — Increase by an additional 53 MIPS from 500 Licensed MIPS to
553 MIPS.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT D

MIPS (the "SUMF").

In the event, the State may increase the Licensed MIPS Capacity during the Term above 553 MIPS upon prior
written notice to CA and payment of CA's one-time supplemental license fee equal to $1,726 for each
additional MIPS (the “SLF"), plus an annual usage and maintenance fee equal to $302 for each additional

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fee within thirty (30) days after the upgrade is completed, notwithstanding any
installment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee
shall be prorated for the year of the increase and shall be payable in full thereafter.

1.1.1 Supplemental Fee Schedule:

. . 9/1/13- 7/11114- 71/14- 115-
Description 6/30/14 6/30/15 6/30/15 6/30/16 Total
One Time Supplemental
License Fee, Incremental $244,956 $0 $87,132 $0 $332,088
MIPS
Annual Supplemental $42.912
Usage & Maintenance Fee, $26,160 $42,912 $15,264 SlS,Z 64 $142,512
Incremental MIPS !
Totals $271,116 $42.912 $102,396 $58,176 $474,600
1.2 Proposed Pay Stream for the Enterprise License Agreement

Enterprise June 30, | July 1;2013-] Jan 1, 2014} July 1, 201494 July {,2014 | July i, 2015- TOTAL*
License 2013 ~ June| June 3 5, 2014} -June 30, —June 30, June 30, 2016
Agreement 30, 2014 2014 2015

Due Date * 6/30/2013 9/1/2013 2/12014 7/1/2014 7/112015
CA Software $573.726 $551,520 | $1,698971
Renewal
CA Software $67.500 $67,500 $67.500| $202,500
Change Manager,
New Licenses
Maijnframe SLF §§0!556 164,400 7,132 $332.088
Mainfram¢ SUMF $11,760 14,400 $15.264 $58,176 $142.512
Total 641,22 ﬁ)2,316 $178.800 $102.39% $677,196 | $2,376.071

*The date upon which CA may issue an invoice to the State, payable per contract exhibit BO3; invoicing.

7. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 2. Total

Contract Price and replacing it with the section below:
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $5,254,312.

TABLE 1: Contract 2009-007A — License and Maintenance of Utility Software, Contract Amendment
Descriptions

e

Contract #200;9-007 Origin;al Contract | UL 26682‘:)‘:‘;“9‘ Tare 30, $ 2,35-7,339 t
Amendment #2009-007A First Amendment (A) | U 1 20092“5:‘;”@ June 30, $ 9977
Amendment #2009-007B Second Amendment July 1, ZOIOZ%UBUgh June 30, $ 10,875
Amendment #2009-007C Third Amendment | 247¢ 30 201323;';’“5“ June 30, s 2229611
Amendment #2009-007D Fourth Amendment January 1, 2014 through June $ 146460

30, 2016 '

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.
IN WI EREQE, the parties have hereunto set their hands as of the day and year first above written.

CA,’lnc;.w é/é/cz” Date: _S;é;#o v

Notarized:

Corporate Signat
STATE OF

, 2014, before mem%z( e W calo
nally appeared and acknowledged her/himself to be the
f Q & TN , a corporation, and that
Olcrlinbeing authorized to do so, executed the foregoing
gﬁg the name of the corporation by her/himself as

she/he, as suc
instrument for

purposes therein tontained, by si
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

IN WITNESS WHEREOF I hereunto set my hand and official seal.

( S ZS):S - E!g!;\ DCA R
o
otary Public/Justice of the Peace

. . . [
My Co ssion Expires: ko&?) ‘6 Daserie Musicaro
Hotary Public, State of New York

(SEAL) No. 5060920
Quafified in Suftolk County
Commission Expires June 23, H=— 9\ S
State of New Hampshire

Wi Crbedhy o stisfy

Peter C. Hastings, Commissioner '/
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

-

. Date:SZ Zf)! [L_'{

State of New Hampshire, Department of Justice
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CA, INC.

Certificate of Assistant Secretary

The undersigned, Robert C. Yang, being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the “Corporation™), hereby certifies that:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of
authority (the “Board DOA”) to the Chief Executive Officer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a meeting held on May 10, 201 1; and (ii) a true copy of
certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 1, 2009 (the “Sales DOA”™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of January 29, 2014 (the “Sales SubDOA” and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations™).

4, The Delegation Authorizations have not been revoked and are now in full force and
effect.
5. The following person has been duly appointed to the position(s) set forth opposite his or

her name below along with his or her true signature:

Name Office §_¢gJ hature /)
Patrick J. Hofstetter Director, Sales Accounting <~

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of May éi , 2014.

U Py

Robert C. Yang
Assistant Secretary

STATE OF NEW YORK )
)ss.
COUNTY OF SUFFOLK )

On May?z , 2014 before me, personally came Robert C. Yang, to me known, who by me duly
sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the contengs of the foregoing are true and correct.




EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and
it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority
from the Board of Directors to the Chief Executive Officer of CA, Inc.

Other :
Commercial Sales Agreements and other agreements, commitments, reports and filings in the

ordinary course of business.

Excerpt3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;



EXHIBIT B

Delegations of Authority for
Sales, Services, and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority, the CEO hereby subdelegates authority with respect to product pricing,
discount approval, and approval of contractual terms and conditions as they relate to Sales or Services to
the officers and employees of the Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to subdelegate or redelegate tasks or decisions within that authority, including
“authority to sign” as defined below.

Excerpt3

4. Definitions:

Authority to sign documents means that the employee has requisite authority to sign documents that
commit or bind the Company to a legally enforceable obligation or benefit. Employees with
signatory authority may not necessarily have approval/decisional authority. Any employee with
signatory authority must ensure that all proposed transactions have received all requisite approvals
prior to signing any documents that commit or bind the Company to transactions.

TAP means the Transaction Approval Process posted on QMS as amended from time to time.

Commercial Sales or Services Agreements (“Sales or Services Agreements’) means agreements that
allow for the use, licensing or distribution of Company products by Third Parties or Related Entities
or the provision of services to Third Parties or Related Entities.

Related Entity means, with respect to any person, any subsidiary, entity in which such person has an
equity interest of 20 percent or more, or relative of such person.

Third Party means any person including business entities, charitable organizations, governments, and
governmental agencies and institutions, other than the Company or one of the Company’s Related

Entities.

Excerpt 4

Agreements Involving Initial Commitments For 5 Years or Less. Terms and conditions providing
for the payment of license fees to the Company in agreements with an initial commitment term of five
years or less shall be approved in accordance with the TAP.

Excerpt 5

Authority to sign Commercial Sales and Services Agreements containing standard terms
approved by the persons in whom authority has been vested by this Delegation of Authority and/or the
TAP shall be established by a separate Subdelegation of Authority for Execution and Delivery of Sales or
Services Agreements (the “Execution DOA™).



EXHIBIT C

Subdelegation of Authority for
Execution of Sales or Services Agreements

Excerpt 1

The following terms shall have the meanings stated below:

a. “TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success
Group, and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

b. “Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

¢. “Related Entity” means any corporation, partnership, joint venture or other entity in which
the Company holds an interest, other than a Subsidiary.

d. “Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA”).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company of
the individuals set forth below:

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted - | Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Patrick J. Hofstetter Redacted




State of Nefw Hampshive
Bepartment of Btate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified
on June 25, 1984, 1 further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20" day of May, A.D. 2014

Zy Bkl

William M. Gardner
Secretary of State
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ACORD DATE(MMDO/YYYY)
— CERTIFICATE OF LIABILITY INSURANCE as23/2014
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to -
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the =
certificate holder in lieu of such endorsement(s). =
PRODUCER COMTACT K]
Aon Risk services Northeast, Inc. ¥ e
New York Ny Office (. No Exyy: (866) 283-7122 [ FA% noy. $00-363-0105 s
199 water Street E-MAL °
New York NY 10038-3551 usA ADORESS: T
INSURER(S) AFFORDING COVERAGE NAKC#
INSURED INSURER A: Sentry Ins A mutual Company 24988
CA, Inc. and 211 subsidiaries WSuRERB:  ACE Property & Casualty Insurance Co. 20699
one Computer Associates Plaza
Islandia Ny 11749 usA INSURER C:
INSURER O:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570053812953 REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE UISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREWN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as ,.qwt
“LF TYPE OF INSURANCE EE POLICY NUMBER i Priacid LTS
X | COMMERCINL GENERAL LIABILITY [SUI605703 £75172°15 EACH OCCURRENCE $1,000,000
] c oe moocur! General Liability (uUs) OANAGE YO RERTED $1.,000, 000
MED EXP (Any one person) $10,000
PERSONAL & ADV INJURY $1,000, 000; 5
GENTAGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE $3,000,000] «
X | POLICY D:‘g DLOC PRODUCTS - COMPIOP AGG $3,000, 000 g
OTHER: 2
A | AUTOMOBILE LWBILITY 90-16057-04 ~ ] 04701/2014]04/0172015 | COMBINED SINGLE LMIT 51,000,000
Auto Liability (A0S) (€2 sccident) ..
A [ x | anvauto 90-16057-05 04/01/2014[04/01/2015 | BOOLY INJURY ( Per person) £
| au.ownen SCHEDULED auto Liability (Ma) BOOILY INJURY (Per sccident) ®
|__lautos AUTOS PROPERTY DAMAGE 8
| |mmeDAUTOS A"g_r“égw”m (Por sccadent) %
©
B | x | UMBRELLALIAB x | ocour X00G27379886 04/01/2014]04/01/2015] eaCH OCCURRENCE 325.000,m' o
] EXCESS UAB CLAMS-MADE AGGREGATE $25,000,000
oeo]  JRerenmIoN
A | WORKERS COMPENSATION AND 901608701 04701720 70172015 x]w&n STATUTEI Jg{ﬂ-
E”Lm PARTNER / L workers Comp E.L. EACH ACCIDENT $1,000, 000
A gwa'zxmmvmmw N/A 901605702 04/01/2014/04/01/2015 5 000,
(Mandatory in NH) workers Comp (Retro) E.L DISEASE-EA EMPLOYEE $1,000, 000
mﬁnmm‘&"&eﬂm below E.L DISEASE-POUCY LINIT $1,000,000|—
DESCRIPTION OF OPERATIONS / LOCATIONS / VERICLES [ACORD 101, Addtlonat Schedule, may be # more 8pace is required)

State of New Hampshire Office of Information Technology is listed as an additional insured as their interest may appear.

CERTIFICATE HOLDER CANCELLATION

POLICY PROVISIONS.

office of Information Technology
27 Hazen Drive
concord NH 03301 uSA

state of New Hampshire AUTHORIZED REPRESENTATIVE

=]

-hi
SHOULD ANY OF THE ABOVE DESCRIBED POLICES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WRL BE DELIVERED N ACCORDANCE WITH THE

E

©1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2014/01) ’ The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE =~ —ne (925
DEPARTMENT OF INFORMATION TECHNOLOGY :‘i I 7
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit
Peter C. Hastings
Commissioner
June 52013
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

- 1) Authorize the New Hampshire Department of Information Technology (DolT) to exercise a contract extension
option with Computer Associates, Inc. (CA) of lslandia, New York (Vendor # 174878) for by amending an
Agreement (PO # 1002001), on behalf of the Department of of Safety (DOS), the Department of Employment
Security and the Department of Health and Human Services by increasing the contract amount by $2,229,611, from
$2,878,241 to $5,107,852 for mainframe, networking and software management licenses, effective upon Governor
and Executive Council approval. The original contract was approved on June 4, 2008, Item # 4 and amended on
June 17, 2009, Item #16 and June 23, 2010 Item #20.

2) Further authorize the extension of the contract from the current end date of June 30, 2013 to June 30, 2016,
effective upon Governor and Executive Council approval.

Funding is available in the accounts listed below with the authority to adjust encumbrances in each of the State
fiscal years if needed and justified. Funding is anticipated to be available in the following Department of Information
Technology accounts upon legislative approval of the biennial budgets for FY 2014, through 2016 as follows. 100% Other
(Agency Class 027) funds: the Class 27 used by the agencies to reimburse DolT for this work is 24.87% Highway
funds, 46.96% Federal funds, and 28.17% Genera) funds.

0 1-03-03-0300 1 0—7703 0000 - DoIT-
Central IT Services 038-500230—
Software Lic / Maint 03950047 $340,458 | $358,853 | $373,254 | $1,072,565
01-03-03-030010-77030000 - DolT-
Central IT Services 038-500230 —
Software Lic / Maint 03030085 $79.161 $79,161 $0 | $158,322
01-03-03-030010-77030000 - Dol T-
Central IT Services 038-500230 —
Software Lic / Maint 03230017 $159,848 $159,848 | $234,756. $554,452
01-03-03-030010-77030000 - Dol T-
Central 1T Services 038-500230 —
Software Lic / Maint 03950090 $39,632 $39,632 $£39,632 | $118,896
01-03-03-030010-77030000 - Dol T-

Central 1T Services 038-500230 -
Software Lic / Maint 03230071 $28,990. $28,990 $28,990 $86,970




Her Excellency, Govemnor Margaret Wood Hassan
and Honorable Executive Council

June 5, 2013

Page 2

01-03-03-030010-77030000 - DolT-
Central IT Services 038-500230 —

Software Lic / Maint 03030005 $67.500 $67,500 $67,500 { $202,500
01-03-03-030010-76270000 — DOIT -
IT for Employment Security - 038- :
509038 — Technology Software 03270071 $17,953 $17,953 $0 $35,906

R e R R 3 ORIt N $783%54 28 RIS 2518037 ERS 7441325 FY82.2295611

EXPLANATION

The CA proprietary software has been used by the Office of Information Technology since 1993 1o efficiently
monitor and manage the mainframe computing resources and to support software maintenance and development of
applications for the Department of Health and Human Services (DHHS) NECSES (New England Child Support
Enforcement System), New Heights (benefits eligibility), Bridges, New Hampshire Employment Security, DOIT Networks
(NH IT Networks) and the Department of Safety (SPOTS database and DMV Applications). The software has proven
reliable and is deeply integrated into the applications and the operations management.

On June, 4, 2008 the State consolidated maintenance contracts for three CA software lines which were being used
by the State: mainframe software, networking software and software management software. By consolidating these licenses,
the State was able to accept a CA offer to save $341,238 in upgrade costs and $204,413 in maintenance costs over the three
software types. This current contract amendment extends the current contract by three years, as allowed for in the orignal
contract. CA limited the annual increase in software license maintenance to three percent (as opposed to an industry
standard of 10%) and held this price constant over the threc year term of the contract. Also, DOIT is planning to
standardize software management over the various State agencies. The standardization requires approximately 300 new CA
Software Manager Licenses. The costs to the State will be $67,500 in annual maintenance for these new licenses.

Alternate products were investigated and were reviewed for their function and the effort required to implement
conversions. The net result of the cost of the software and maintenance, cost of resources to staff conversion efforts, cost
risk of negatively impacting both State and Federal mandated service levels, and training time required, would not result in

any savings.

The CA contract conforms to the OIT Strategic Goal of Improving and Standardizing State Govermment
Information Technology Infrastructure, specifically Software Procurement Streamlining as documented in the New
Hampshire Information Technology Plan 2005-2009, approved October 18, 2005 by the Govemnor and Executive Council.

100% Other (Agency Class 027) funds: the Class 27 used by the agencies to reimburse DolT for this work is
24.87% Highway funds, 46.96% Federal funds, and 28.17% General funds.

The Department of Information Technology respectfully requests your approval.
espactfully submitted,|

Ck

Peter C. Hastings
Commissioner

PCH/dcp
RIDs #13425, 13426 and 13427
Contract #2009-007C



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 )
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www nh.gov/doit

" Peter C. Hastings
Acting Commissioner

June 3, 2013

Wendy Pouliot

Director, Operations Division
Department of Information Technology
State of New Hampshire

27 Hazen Drive

Concord, NH 03301

Dear Director Pouliot:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved the Operations Division’s request to enter into a $2,229,611 contract amendment with CA,
Inc. as described below and referenced as OIT No. 2009-007C. :

This is a request to enter into a contract amendment with CA, Inc. to extend z/OS, VM
and VSE Mainframe software licenses for DOS, DHHS and NHES and increase the
speed of the Z/OS licenses. It also extends networking licenses for DOIT and extends and
adds to the CA Software Management licenses used throughout the State. The
amendment increases the end date from June 30, 2013 to June 30, 2016 and increases the
contract value from $2,878,241 to $5,107,852 upon Govemnor and Executive Council

approval.
This prbject is set forth in the New Hampshire Information Technology Plan dated October 18,

2005, Improving and Standardizing State Government IT Infrastructure, specifically Software
Procurement Streamlining as identified in the Strategic Themes section, Priorities for Investment of IT

Resources.

Please include this in the Department of Information Technology’s submission to Governor and
Council for approval.

Sincerely,

Peter C. Hastings

PCH/dcp
OIT 2009-007C, RIDS 13425, 13426 and 13427



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of Contract 2009-
. 007, on June 4, 2008, Item #4 and amended on June 17, 2009, Item #16 and on June 23, 2010 ltem #20, (herein
after referred to as the “Agreement”), CA, Inc. (hereinafter referred to as the “Vendor’) agreed to supply certain
software products and maintenance services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafter referred to as the
“Department”) acting for the benefit of the Department of Employment Security, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved

by the Governor and Executive Council;
WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Contract Amendment C is effective as of June 30, 2013 and the Department wishes to
extend the Agreement from July 1, 2013 through June 30, 2016;

WHEREAS, the Department wishes to increase the contract price by $2,229,611 to bring the total contract
to $5,107,852; .

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement: Completion Date by changing the
completion date to June 30, 2016

2. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $2,229,611 from $2,878,241 to § $5,107,852.

3. Amend Section 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the
following:

Sharon Williams

CA, Inc.

2291 Wood Oak Drive
Hemndon, VA 20171
(703)708-3221
sharon.williams(@ca.com

4. Amend Section 8.16: Notice of the SOW by replacing the current CA Address with the following:

CA, Inc.

2291 Wood Oak Drive
Herndon, VA 20171
Attention: Public Sector Legal

- Initial all pages
L DolT Contract Amendment
CA, Inc. Initials é 1 ) _ Page 1 of 8



. STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

5. Amend Exhibit A: Contract Deliverables of the Agreement 1o add Section 1.2A Amendment 3 Product
Deliverables and replace it with the section below:

1.2A Amendment 3 Product Deliverables

The tables below detail the specific licenses with CA that comprise the ‘Enterprise License Agreement

(ELA) for the period commencing July 1, 2008 through June 30, 2016.

AllFusion CA Endevor

Change Manager

AllFusion CA Endevor 450 MJPS
CA Endevor Software Change | Change Manager MIPS MIPS
Manager Automated Automated Configuration
Configuration Option

AllFusion CA Endevor 400 450 MIPS | 500 MVS UMF
CA Endevor Software Chenge | Change Manager MIPS MIPS
Manager for Mainframe Extended Processors
Extended Processors Option .
CA Endevor Software Change |- AllFusion CA Endevor 400 450 MIPS | 500 MVS UMF
Manager External Security Change Manager Interface MIPS MIPS
Interface for External Security
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 400 450 MIPS | 500 MVS UMF
Worklosd Automation Utility MIPS MIPS
CA One TAPE Brightstor CA-1 Tape 400 450 MIPS | 500 MVS UMF
MANAGEMENT Management MIPS MIPS

AllFusion CA-InterTest 400 450 MIPS | 500 MVS UMF
CA InterTest Batch Batch MIPS MIPS

AllFusion CA-InterTest 400 450 MIPS | 500 MVS UMF
CA InterTest for CICS for CICS MIPS MIPS

Unicenter Database 400 450 MIPS | 500 MVS UMF
CA Database Analyzer® for Analyzer for DB2 for MIPS MIPS
DB2 for 2/0S 2108
CA Detector® for DB2 for Unicenter Detector for 400 450 MIPS | 500 MVS UMF
2/0S DB2 for 2/QS MIPS MIPS
CA Plan Analyzer for DBZ for | Unicenter Plan Analyzer 400 450 MIPS | 500 MVS UMF
z/0S for DB2 for 208 MIPS MIPS
CA RC/Migrator for DB2 for Unicenter RC/Migrator 400 450 MIPS | 500 MVS UMF
Z/0S for DB2 for ZOS MIPS ' MIPS
CA RC/Query for DB2 for Unicenter RC/Query for 400 450 MIPS | 500 MVS UMF
2/OS DB2 for 20S MIPS MIPS
CA RC/Update for DB2 for Unicenter RC/Update for 400 450 MIPS { 500 MVS UMF

DB2 for z/OS

‘|*Formerly’Kno
CA Dynam /D Disk Brightstor CA- Dynam/D Retired  [Retired Retired VSE UMF
Management * Disk Management
CA Dynam /T Tapc Brightstor CA-Dynai/T Retired  [Retired Retired VSE UMF
Management* _Tape Management
CA Easytrieve Plus Report Unicenter CA-Easytricve 171 171 MIPS Retired VSE UMF
Generator* Plus Report Generator MIPS
nitial all pages _
DolT Contract Ainendment -
CA, Inc. Initials \ Page 2 of 8



- STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT C
Brightstor CA- 171 17 17 VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS MIPS MIPS
Catalog Management* Catalog Management
17 171 Retired VSE UMF
CA Raps* Unicenter CA-Raps MIPS MIPS
CA Explore Performance Unicenter CA-Explore 171 11 171 VSE UMF
Management for CICS Performance Management MIPS MIPS MIPS
{(VSE)* for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 171 17 171 VSE UMF
Protection* VSAM Data Protection MIPS ‘MIPS MIPS )
CA Dynam /T Tape Brightstor CA-Dynamv/T 17t . i . 171 VM UMF
Msnagement® Tape Management MIPS MIPS MIPS
Brightstor CA 171 171 171 YM UMF
CA VM:Beackup* VM:Backup MIPS MIPS MIPS
171 10 17 VM UMF
CA VM:Secure* eTrust CA VM:Secure MIPS MIPS MIPS
T Unicenter CA-Explore 17 7 171 VM UMF
CA Explorc Performance Performance Management MIPS MIFS MIPS
Management (VM)* (VM)

Bkt oo i oot L ET L ca e v wa a5 b a ok Tl
A Culprit for CA-IDMS* Advantage CA-Culprit for
CA-IDMS MIPS MIPS MIPS
CA Dynam /D Disk BrightStor CA-Dynamv/D 173 171 171 VSE UMF
Management* Disk Management MIPS MIPS MIPS
CA Dynam /FI File BrightStor CA-Dynam/F1 171 17 171 VSE UMF
Independence* File Independence MIPS MIPS MIPS
CA Dynam /T Tape ) BrightStor CA-Dynam/T 171 171 171 VSE UMF
Management* Tape Management MIPS MIPS MIPS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 171 171 VSE UMF
CA-IDMS MIPS MIPS MIPS
CA IDMS /DB* Advanwage CA-1IDMS/DB 17} 171 171 VSE UMF
Database MIPS MIPS MIPS
Advantage CA-IDMS/D8 7 171 171 VSE UMF
CAIDMS /DB Audit Option* | Database Audit Option MIPS MIPS MIPS
CA IDMS DML Online Advantage CA-IDMS 171 171 171 VSE UMF
Option* Database DML Online MIPS MIPS MIPS
Option
CA IDMS /DC Option* ) 171 171 171 VSE UMF
Advantage CA-IDMS/DC MIPS MIPS MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 7 171 VSE UMF
Database SQL Option MIPS MIPS MIPS
. Advantage CA-ADS 171 171 171
CA ADS Option for APPC* | ¢ (00 o ADPC MIPS MIPS MIPS VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 171 171 VSE UMF
CA-1DMS* Oniine Query for CA- MIPS MiPS MIPS
1IDMS
CA IDMS Performance Advantage CA-1IDMS 171 171 in . VSE UMF
Monitor Option* Database Performance MIPS MIPS MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-IDMS 171 [71 171 VSE UMF
Databese Server Option MIPS MIPS MIPS
CA Explore Performance Unicenter CA-Explore 171 171 171 VSE UMF
Initial all pages
L DolT Contract Amendment
CA, Inc. Initials \ Page 3 of 8



STATE OF NEW HAMPSHIRE
.OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007 .
CONTRACT AMENDMENT C ' '

Management* Performance Management MIPS MIPS -MIPS

CA Soﬁwnre Clmngc Managel AllFusmn CA Hnrvml 175 175 NT Perp '
Named User Change Manager Named Named
Users* Users*
CA Software Change Manager | N/A 260 260 NT Perp
Named User Named Named
Users Users
CA Software Change Manager | N/A 40 Named | 40 NT Perp
Premium Edition Named Users Users Named
Users
CA ERwin Data Modeler AllFusion ERwin Dats 10 Named | 10 NT Perp
Modeler- Users Named
Users
l'&q:l' ' :-wﬁ +1-$ 7= atl 2
R dEicenet ;
TRAWE S Arg s Al »d ""‘”g':"" SR Do Eoas 0 e 2 e %ot (- doi 2 A s o i § Bl e R
CA Spectrum Infrastructure CA Spectrum Fault 1 | Retired Retired NT Perp
Manager Fault Tolerant Tolerant License Tierless
License License
CA Spectrum Integrity Branch | CA Spectruin Integrity | Retired Retired NT Perp
Unrestricted Device NOC Unrestricted Device | Tierless
Management Management License
CA Spectrum Network Fault CA Spectrum Remedy Retired | Retired Retired NT Perp
Manager BMC Remedy Gateway
Gateway
CA Spectrum Spectrowatch CA Spectrum ! Retired Retired Perp
Editor for Infinity/Integrity SpectroWatch Editor for Tierless NT
Infinity/integrity Server
CA Spectrum Infrastructure CA Spectrum Dato Active Retired Retired NT Perp
Manager Data Mgr with Report | Manager with Report No
Gateway Gateway for Mainten
Infinity/Integrity ance
CA Spectruin Single CA Spectrum Single 5 Users Retired Retired NT Perp
Concurrent Administrator Concurrent Administrator
License License
CA Spectrum Network CA Spectrum ! Retircd Retired Pemp
Configuration Manager Configuration Manager Tierless NT
for Infinity/Integrity Server
CA Spectrum Level | Toolkit CA Spectrum Level | 1 Retired Retired NT Pemp
Customization Toolkil Tierless
Server
:rmerly*Known As o iR Ut
2 : S 2 b L ULG- 23004 [P laTeiio S ol [ RN KA R | 8 Ty
CA Spcctrum Dewcc Bascd NA 2000 2000 2000 “AILCA GA Perp
Svite device device device o/s '
license license license
CA eHealth Device Pricing N/A 2000 2000 2000 AlICA GA Perp
Without Database device device device o5
Initial all pages

DolT Contract Amendment
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STATE OF NEW HAMPSHIRE
‘OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

L. [ [license  [hicense  [license | [ ]

*Licensee and CA acknowledge that (a) the Licensed Program CA Software Change Manager Named User
(120 Named Users) (the "Migrated Licensed Programs") are CA's enhancements 6f CA Software Change
Manager (20 concurrent users) (the "Original Program™) and (b) these licenses for the Migrated Licensed
Programs are granted in exchange for the termination of Licensee's previous licenses of the Original Program.
Notwithstanding any current usage restrictions applicable to the Original Program, Licensee's use of the
Migrated Licensed Programs shall be subject to the Authorized Use set forth in the above

6. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
DELIVIERABLE PAYMENT SCHEDULE and replacing it with the section below: '

1. DELIVERABLE PAYMENT SCHE_DULE.

1.1  Firm Fixed Price '
This is a Firm Fixed Price (FFP) Contract in the total amount of $ 5,107,852.

This Firm Fixed Price Contract includes the following:

Office of Information MYVS product set Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. of Safety VSE product set Usage rights specified on July 1, 2013- June 30,
Exhibit A 2016

Office of Information CA Spectrum Products | Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. Of Health and ALLFusion Products Usage rights specified on July 1, 2013- June 30,

Human Services Exhibit A 2016

All Agencies Application Delivery — | Usage rights specified on June 30, 201 3- June

New Products Exhibit A 30, 2016

1. Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.

Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafier for the term of the agreement.

2. CA Dynam /D Disk Management (171 MIPS — VSE) and CA Dynam /T Tape Management (171 MIPS -
VSE) for Department of Information Technology/Department of Safety are hereby terminated, subject to
Customer's obligation to maintain the confidentiality of such products and to pay any outstanding fees due
under such licenses.

3. CA Easytrieve Plus Report Generator (171 MIPS — VSE) and CA Raps (171 MIPS —~ VSE) for Department
of Information Technology / Department of Safety shall have the term from July 1, 2013 to June 30, 2015.

4. The Licensed Programs in Office of Information Technology ~ MIGRATION PRODUCTS are the Original
Programs in Change Request Form # 5 effective 8/29/2012. Change Request Form # 5 allows the Department
a maximum period of 1 year as a transition period for migration purposes therefore these Licensed Programs
shall have a term to 4/23/2014.

5. Notwithstanding anything contained herein or in the License Agreement to the contrary, Licensee
understands and acknowledges that CA Spectrum Infrastructure Manager Data Mgr with Report Gateway and
CA Spectrum Network Fault Manager BMC Remedy Gateway (the “Unsupported Programs”) are not

Initial all pages .
DolIT Contract Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

currently supported by CA, which means that CA will not provide telephone support, fixes, enhancements,
new releases or modifications of the Unsupported Program. Nonetheless, the parties desire to confirm in
Licensee the night to continue to use the Unsupported Program as provided in Section 7. Licensee agrees that
(a) CA has no obligation to provide any such maintenance, suppon, fixes, enhancements, new releases or
modifications to the Unsupported Product; (b) no charge for same has been included in the fees payable under
this agreement; and (c) CA’s express warranty respecting the performance or operation of the Licensed
Programs shall not apply to the Unsupported Program. '
6. Upgrade MIPS Capacity —Supplemental Fees.

Upgrade Schedule:
a. 1* Upgrade September 1, 2013 - June 30, 2014 Increase by an additional 49 MIPS from 351 Licensed

MIPS to 400 MIPS. .
b. 2™ Upgrade July 1, 2014 - June 30, 2015 Increase by an additional 50 MIPS from 400 Licensed MIPS to

450 MIPS.
c. 3¢ Upgrade July 1, 2015 - June 30, 2016 — Increase by an additional 50 MIPS from 450 Licensed MIPS to

500 MIPS.

In thé»cvcnt , the State may increase the Licensed MIPS Capacity during the Term above 500 MIPS upon
prior written notice to CA and payment of CA's one-time supplemental license fee equal to $1,726 for each
additional MIPS (the "SLF"), plus an annual usage and maintenance fee equal to $302 for each additional

MIPS (the "SUMF").

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fec within thirty (30) days after the upgrade is completed, notwithstanding any
installment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee
shall be prorated for the year of the increase and shall be payable in full thereafier.

1.1.1 Supplemental Fee Schedule:

Description 9/1/13- 7/1/14- 7/1/15- Total
6/30/14 6/30/15 6/30/16
One Time Supplemental _
License Fee, Incremental 380,556 382,200 382,200 $244,956
MIPS
Annual Supplemental Usage
& Maintenance Fee, $11,760 $28,512 $42912 $83,184
Incremental MIPS
Totals $92,316 $110,712 $125,112 $328,140

Supplemental Fee Schedule Price per MIPS

One Time Supplemental License Fee (SLF) 31,644 per MIPS
Annual Supplemental Usage and Maintenance Fee
(SUMF) 3288 per MIPS

Initial all pages’
T b( ©o T et Dol T Contract Amendment
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STATE OF NEW HAMPSHIRE

‘OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT C
1.2 Proposed Pay Stream for the Enterprise License Agreement

Duc Date * 6302013 | 673072013 | 917203 | 7172014 | 7712018
CA Software Renewal | - $2.685,540 $573.726 ’ 3573,725 §55 1520 ] $1.698.97)

= <L AT =4 oo | LAl A TR
CA Software Change $£67.500 . $67.500 367, 5
Manager, New Licenses 0 S2050
Mainframe SLF s 120,028 $80!556 $82.200 | 382!200 8244,95(
_Mainfmmc SUMF 72,673 , $11.760 28,512 2912 $83.18«

*The date upon which CA'may issue an invoice to the State, payable per contract exhibit B03; invoicing.

7. Amend Exhibit B: Price and Payment Schedule of the Agreement by dclctmg Section 2. Total -
Contract Price and replacing it with the section below:

2. TOTAL CONTRACT PRICE

Notmthstandmg anything in the Contract to the contrary, and notwithstanding unexpected c1rcumstanc<s
in no event shall the total of all payments exceed $5,107,852.

TABLE 1: Contract 2008-007A — License and Maintenance of Utility Software, Contract Amendment
Descriptions

" Contract #2009-007

Ongmal Contract

R | I

July 1, 2008 through June 30, 2013

S 2857389

First Amendment

2016

et B i et e e et

Amendment #2009-007A (A) July 1, 2009 through June 30, 2013 3 9,977
Amendment #2009-007B Second Amendment | July 1, 2010 through Junc 30, 2013 3 10,875
Amendment #2009-007C Third Amendment | 92¢ 30, 2013 through June 30, $ 2229611

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take

effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above written.

Initial all pages

CA, Inc. Initials \

DolT Contract Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

MWK%M/  Date: (o{?)ﬂf»

Corporate Signature Notarized:
STATE OF VIZ6IWrA

CA, Inc.

COUNTY OF I-A12F /X

Onthisthe S dayof . _YJUES 2013, before me, ZOC’EK AR/ >
\ €

the undersigned Officer L1 $a pcrsonal}y appeared and acknowledged her/himself to be thc

Pﬁr\d pa 1Sa\es Accounhie, of A I , a corporation, and that
she/he, as such Pl s oUNr being authorized to do so, cxccutcd the foregoing

instrument for the purposes therein contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Tustice of the Peace

My Commission Expires:

(SEAL)

State of New Hampshire

“%&o @ LLT:@« | Date: ﬁéé#j

Pefer C. Hastings, Acting g’Commissigner
Department of Information Technology

"orm, Substance and Execution)

Date: & /S / />

Approved by Attorn

/
State of Néw Ha irc epartment of Justice

Initial all pages
DolT Contract Amendment -—~ -~ = =~
CA, Inc. Initials Page 8 of 8



CA, INC.

- Cetificate of Assistant Secretary

-The undersigned, Brandt Schmidt, being the duly authorized Assistant Secretary of CA,
Inc., a Delaware corporation (the “Company”), hereby certifies that:

1. Alteched hereto as Exhibit A is a true copy of (1) a resclution approving a delegation
of authority fo the Chief Executive Officer of the Campany, duly adopted by the
Board of Directors of the Company at a Meeting heid on May 10, 2011; and (ii)
certain excerpts from the delegation of authorlty (the ‘Board Delegation®).

2. Allached herelo as Exhiblt B is a true copy of excerpts of a Subdelegation of
Authority for Execution of Sales or Services Agresments executed by the Chief
Financial Officer on November 16, 2012 (together with the Board Delegatian, the

*Delegation Authorizations").

3. The Delegation Authorizations were in full force and effect on May 30, 2013, have
been in fuil force and sffect since May 30, 2013, have not been revoked and are now

in fulf force and effect.

IN WITNESS WHEREOQF, the undersigned has signed this Certificate as of June 3,
2013.

Brandt Schmidt
Assistant Secretary

STATE OF NEW YORK )
)ss.

COUNTY OF SUFFOLK )

On June 3, 2013, before me, personally came Brandt Schmidt, to me known, who by me

duly swom, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the
Corporation described in the foregoing Certificate, and that the contents of the foregoing are

true and correct.

WALTER JOHNSON
Notary Pubiic - Stats of Naw York
No. 02006055054
Qualified in Nassau County

My Commisslon Expires Mar. 12_ Tty
e 0" .



EXHIBIT A

RESOLUTIONS ADOPTED BY THE BOARD OF DIRECTORS AT A MEETING HELD ON
MAY 10, 2011

Excerpt 1

RESOLVED thet the amended policy re Delegation of Authority from the Board of
Directors to the Chief Executive Officer of CA, Inc. (May 10, 2011), in substantially the form
presented at this meeting, be, and it hereby is, approved;

Excerpt 2

As used in this policy (the "Pollcy”) regarding the delegation of authortly from the Board of
Directors to the Chief Executive Officer of CA, Inc. (the *Company”), the following terms shall

have the following meanings:

c. "Commercial Sales Agreements" mean agreements between the Company and Third
Parties or Related Entities .providing for the use, licensing or distribution of Company

products by such Third Parties or Related Entities

Excerpt 3

The authority to approve transactions, and to sub-delsgate the authority to approve
transactions, within the following hmlts is delegaled to the Chief Executive Officer of the

Company:

2.

X. Commercial Sales Agreements and other agreements, commitments, reports and
filings in the ordinary course of business.



EXHIBIT B

SUBDELEGA;TION FROM CFO TO CERTAIN SUBDELEGATES

Excerpt 1
The following terms used in this document shall have the following meanings:

a.

"TAP® means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise

~ -Solutions and Technology Group, EVP and Group Executive, Mainframe and Customer

Success Group, and EVP and General Counsel as in force and posted on the CA Intranet

~ at the time of execution.

*Commerdial Sales or Services Agreements” means agreements between the Company
and Third Parties or Related Entlties providing for the uss, licensing or distribution of
Company products by such Third Parties or Related Entities.

*"Related Entity" means any corporation, partnership, joint venture or othe.r entity in which
the Company holds an interest, other than a Subsidiary.

"Third Party" means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes
the existing subdelegation, the CEQ delegated to the CFO the authority to subdelegate or
redelegate the authority to enter into Sales or Services Agreements on behalf of the Company
(the “Sales DOA"). Pursuant to this authority, the undersigned hereby subdelegates authority to
enter into Sales or Services Agreements on behalf of the Company with Third Parties or Related
Entities after receipt of evidence of the requisite approvals under the Sales DOA and TAP to the
officers and employees of the Company to the individuals set forth below:

Redacted Redacted Redacted
Redacted Redacied Redacied
Redacted Redacted Redacted
Redacted Lisa A. Kiefer Redacted
"Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted




State of Nefw Hampshire
Bepartment of SState

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified

on June 25, 1984. Ifurther certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, | hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24™ day of May, A.D. 2013

ey Sk

William M. Gardner
Secretary of State
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ACORD DATE(MMDOAYYYY)
= CERTIFICATE OF LIABILITY INSURANCE ous20t3
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEOATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE ORPRODUCER, AND THE CERTIFICATE HOLDER. V
IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to -
the terms and conditions of the policy, certain policies may require an sndorsement. A statement on this certificate does not confer rights to the e
certificate holder In Hlev of such endorsement(s). i =
PRODUCER CONTACT <
Aon Risk Services Northeast, Inc, o FAX :'S
New York NY Office (A%, N, Exyy:(866) 283-7122 TER woy (P47 953-5390 e
199 water Street E-MAL 2
New York My 10038-3551 usa ADDRESS: £
N SURER{S) AFFORDING COVERAGE NAC ¢
NSURED od a1 bsidiari WSURER A: Sentry Ins A Mutual Company 24988
CA, Inc. a all Substdiaries ) [ &
one Computer Associates Plaza INSURER B: ACE froperty & Casualty Insurance Co. 20699
I1slandia NY 11749 USA INSURER C:
: INBURER D:
INSURER E:
. | WSURERF: -
COVERAGES CERTIFICATE NUMBER: 570049568763 REVISION NUMBER:
THIS IS TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT DR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERNS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITE SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAMS. Limits shown ars 85 requested
LR TYPE OF INSURANCE m POLICY NUMBER LaTS
A" | oEMERAL UABLITY mmzrz b A €ACH OCCURRENCE $1, 000,000
{ ORI YO RERTED
x QEMERAL o General Liability (US) 31,000,0
CLAIMS-MADE [Zloccu« MEO EXP (Any ane poresn) sm,o?o]
PERGONAL & ADV RUAIRY £1,000, e
_] GENERAL AGGREGATE 13,000, §
GENL AGGREGATE LWAT APPLIES PER: FRODUCTS - COMPIOP AGG §3,000, §
PRO-
S rouor [ |7 [ Juc _ g
A | ASTOMOBLLE LABLITY ~16057-04 COMBINCD SNGLE Liary $1,000,000{
Auto Liability (A0S) |E2 scdesl) .
A [x ] anvavro 90-16057-05 04/01/2013]04/01/2 014 | BODILY IUURY ( Per parvon) 2
1 aLL owNED SCHEDULED Auto Liability (MA) BODLY NARY (Per accident) ®
| auros AUTOS PROPERTY DAMAGE ®
| X |wmep autos Mnmoswm (Per accident) E"
T
B | x | ussrettame | X | ocoum X00G27050608 0470172013]0470172034] EACH OCCURRENCE 335,000, S
EXCESS LIAB ] CLAMSWADE AGGREGATE $25,000,000)
o| IrevenTion s
A | WORKERS CONPENSATION AND 301605701 0470172013|04701/2014] 5 lwc STATU- l OTH
EMPLOYERS' LIABLITY YIN workers Comp L - .
N mlﬁ!&;E!ﬂm'& oIA 301605702 4/01/2013]04/01/2014 EL. EACH ACCIDENT £1,000,
Mancatory in MH) workers Comp (Retro) EL DISEASE-EA EMPLOYEE $1,000,
B e or SPERATIONS betow £.L. DISEABE-POLCY LIMIT $1,000,

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (Attach ACORD 101, Additional Remarks Schedule, ¥ mere space s required)

CERTIFICATE HOLDER

CANCELLATION -

27 Hazen Drive
Concord NH 03301 UsA

state of New Hsmpshire
office of Information Technology

BHOWLD ANY OF THE ABOVE DESCRIBED POLICIES BE CAMCELLED BEFORE THE
EXPIRATION OATE THEREOF, NOTICE WRL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVESIONS. R

AUTHORIZED REPRESENTATIVE

A Ok Srsiseo Nsrhost Souc

ACORD 25 {2010/05)

©1688-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE RNV

DEPARTMENT OF INFORMATION TECHNOLOGY - #
27 Hazen Dr., Concord, NH 0330} = W" A0

Fax: 603-271-1516 TDD Access: 1-800-735-2064
www.nh.gov/doit - Q/O

Peter C. Hastings
Interim Commissioner

June 10, 2010

His Excellency, Governor John Lynch
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the
Department of Employment Security (NHES), to enter into a contract amendment, (Contract #
2009-007), with CA, Inc.(VC# 60170) of Islandia, New York, by increasing the contract amount
by $10,875 from $2,867,366 to $2,878,24] for the extension of maintenance, support, and
licenses for the NHES CA Dynam and Easytrieve software from July 1, 2010 to June 30, 2011
upon Governor and Executive Council approval. The original contract with CA, Inc., which
included these licenses, was approved by Governor and Council on June 4, 2008, ltem # 4 and
amended on June 17, 2009, Item #16. 100% Other (Agency-Federal Funds) The agency class
027 funds used by NHES to reimburse DoIT for this contract are 100% Federal Funds.

Funding is available in the following account:

" CATHDEPTH-AGENCY#-ACTIVITY#-A CCTG-UNITS- 1 :
FY  DEPTNAME-AGENCY NAME-AGCTG.UNIT'NAME sops | AMOUNT

' JCLAS5. CODE-ACCOUNT CODE -CLASS TITLE | '.
2011 - 01-03-05-030010-7627000 - DoIT- IT for 03270000 $10,875
NHES 038- 500177 — Software Maintenance

EXPLANATION

The CA proprictary software has been used by the Department of Information
Technology since 1993 to efficiently monitor and manage the mainframe computing resources
and to support software maintenance and development of applications for the Department of
Health and Human Services (DHHS) NECSES (New England Child Support Enforcement
System), New Heights (benefits eligibility), Bridges, New Hampshire Employment Security,
Administrative Services Financial Data Management applications (IFS, GHRS and Budgets),
DolT Networks (NH IT Networks) and the Department of Safety (SPOTS database used by the
State Police during traffic stops). The software has proven reliable and is deeply integrated into

the applications and the operations management.



His Excellency, Governor John Lynch
and the Honorable Executive Council

June 10, 2010
Page 2

On June 4, 2008, a five (5) year contract with CA, Inc. was approved by Governor and
Council (ltem #4) for multiple software products and services across multiple agencies. This
contract included one (1) year license for software utilized by the Department of Employment
Security due to anticipated changes at the Department. However, the processing changes have
been delayed and there is a need to amend the existing CA, Inc. contract to allow an additional
year’s usage of the proprietary CA' Dynam/T Tape Management software and the CA Easytrieve
Plus Report Generator software. This contract. was amended June 17 2009 (Item # 16) for an

additional year.

The CA contract conforms to the Dol T Strategic Goal of Improving and Standardizing
State Government Information Technology Infrastructure, specifically Software Procurement
Streamlining as documented in the New Hampshire Information Technology. Plan 2005-2009,

approved October 18, 2005 by the Governor and Executive Council.

NHES estimates that the 100% Other (Agency-Federal Funds) will be100% Federal
Funds from the agency class 027 appropriation.

The Department of Information Technology has reviewed and appmved the request for this
contract and we respectfully request your approval. _

Respectfully submitted,

Peter C. Hastings
Interim Commissioner

PCH/efg
2009-007B
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OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
. CONTRACT 2009-007 ..
. CONTRACT AMENDMENT B

' WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, Item #4 and amended on June 17,2009, Item #16, (herein after referred to as the
“Agreement™), CA, Inc. (hereinafter referred to as the “Vendor') agrecd to supply certain software products
-and maintenance services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology (hereinafter referred to as the “Department”) acting
for the benefit of the Department of Employment Security, certain sums as specified therem,

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the '
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respecr;q-

WHEREAS, Department wishes to extend the Vendor software licenses utilized by the Department of
Employment Security for one (1) year from July 1, 2010 thmugh June 30, 2011, the Department and the

Vendor seek to clarify the Agrecment;.

WHEREAS, the Department wishes to increase the contract price by $10,875'w bring the total
contract price from 32,867,366 to $2,878,241; _

NOW THEREFORE, in consideration of the foregoing, and the covenants and COﬂdlthﬂS contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Proviions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amount by $10,875 to $2,878,241.

Exhibit A: Contract Deliverables of the Agreement is hereby amended as described in Table 1:
TABLE 1

Section12: | DELETE:
Product The tables below detail the specific licenses thh CA that comprise the Enterprise
Deliverables, License Agreement (ELA) for the period commencing July 1, 2008 through June 30,

2013 with the exception of the two licenses for the Department of Employment
Security which shall be renewed for the period commencing July 1, 2008 through June

30, 2010 only.

paragraph 1 and
1 the last table
referencing the

Department of
Employment REPLACE WITH THE FOLLOWING:
| The tables below detail the specific licenses with CA that comprise the Enterprise

Securi X :

i ecurity License Agreement (ELA) for_the period commencing July 1, 2008 through June 30,
2013 with the exception of the two licemses for the Department of Employment |

Security which shall be renewed for the period commencing July 1, 2008 through June

30, 2011 only.

DoIT Contract Amendment

Initial al] pages .
CA, Inc. Initials ™ § ) o o » . Page 1 of 7. .



STALTE OF N W HAIVIE SO
OFFICE OF INFORMATION TECHNOLOGY
’ ) LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
-CONTRACT 2005-007 .
CONTRACT AMENDMENT B

DELETE

. The followm[> licenses for the Dcpanmcn! of Employment Security will be lcncwcd
through June 30, 2010 only.

Ny ormarlyd(nown,As{ A.ni)wx:'izcd.

i .-3 Softwnrc ancnscs
CA Dynnm /l BrightStor CA- 171 MIPS
Tape Dynam/T Tape
Management* Management .
CA Unicenter CA- 171 MIPS VSE . UMF
Essytrieve Easytrieve Plus ’
PusReporl - Report Generalor
Generatort ) )

*Product is being used on a singled CPU.

REPLACE WITH THE FOLLOWING:
The following licenses for the Department of Employment Sccurlty will be renewed
through June 30, 2011 only.

svlidifiond ftwax:q | iFormerly:Knp b ex;uh é mén&ezl‘ 24
e | Satwaranie e *”"%
; oy“me Apprrr: [
JSeouribj”'“\*’....z&.. S s R [ st [T ,l,ﬁ
CA Dynam /T BrightStor CA- 171 MIPS VSE . UMF

Tape Dynam/T Tape

Manapement* Management

CA Unicenter CA- 171 MIPS VSE UMF
Easytricve Easytrieve Plus

Plus Report Report Generator

Generator*

*Product is being used on a singled CPU.

Exhibit B: Price and Payment Schedule of the Agreement is hereby amended as described in
Table 2:

LOELE -

-~ - Initial all pages \ L - DolT Contract Amendment
CA, Inc. Initials * - ;
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OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

.. . .CONTRACT 200%-007
‘CONTRACT AMENDMENT B

'S‘Gﬁf[ﬁ!%‘%m“ml ég ST
A SRR DIERA e T

DELETE:

This is a Firm Fixed Price (FFP) Contract in the tota] amount of $2,867,366. 00
This Firm Fixed Price Contract mcludes the following:

Office of | MVS product | usage rights | July 1, 2008- June 30,2013
Information set Tup to 260 '
Technology MIPS
Dept. of { VSE product | usage rights | July 1, 2008- June 30,2013
Administrative | set Jup - to 171 '
Services : MIPS on any
. 1 CPU . s
Dept. of | VM product | usage rights | July 1, 2008- June 30,2013
Administrative | set up to 17! )
Services ' MIPS on any
.| 1CPU .
Dept. of Safety { VSE product | usage rights | July 1, 2008- June 30,2013
set up to 17! .

MIPS on any-

1 CPU
Dept. of | VSE product |usage rights | July 1, 2008- June 30,2010
Employment set up to 171
Security MIPS on any

1 CPU
Office of | CA Spectrum | Usage rights | July 1, 2008- June 30,2013
Information Products specified on

-| Technology Exhibit A
Dept. Of (| ALLFusion Usage rights | July 1, 2008- June 30,2013
Health and | Products specified on
Human Exhibit A
Services
The proposed partnership fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.
Supplemental License Fees (SLF) are one time fees for cach MIPS capacity
upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of
-| the MIPS increase and charped annually thereafter for the term of the agreement.

In July 2009 the mainframe capacity requirements of the existing licensed 260
MIPS on the MVS operating system may increase to 293 (2096/002 to a
2096/P02). By July 2010, if not sooner, the mainframe capacity requirements of
the existing licensed MIPS of 293 for the MV S operating system may increase to
333 (2096/P02 to 2 2096/Q02). . .
In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333
MIPS at one time instead of- the proposed two stage MIP increase, the proposed
total SLF would apply at the time of the MIPS capacity increase and the SUMF

CA, Inc. Initials

Initial all pages Dol T Contract Amendment
o o ~_ Page3of7




"

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

STALE UL INIEYY T1IAIYAL QL1

OFFICE OF INFORMATION TECHNOLOGY

CONTRACT 200%-007
"CONTRACT AMENDMENT B

for a 73 MIP increase would apply at the same time. If this event occurs, any
increase in the annual payment amount, over the authorized amount in this
contract, would have to be approved by Governor and Council through the

Contract Amendment process.

REPLACE WITH THE FOLLOWING:

This is o Firm Fixed Price (FFP) Contract in the total amount of $2,878,241.
This Firm Fixed Price Contract includes the following;:

July 1, 2008- June 30, 2013

MIPS on any
1 CPU

Office of | MVS product | usage rights
Information sef up to 260
Technology . MIPS
Dept. of | VSE product | usage rights | July 1, 2008- June 30,2013
Administrative | set up to 171
Services MIPS on any

_ ] CPU
Dept. of | VM product | usage rights { July 1, 2008- June 30, 2013
Administrative | set up to 17]
Services MIPS on any

1 CPU :
Dept. of Safety | VSE product | usage rights | July 1, 2008- June 30, 2013
set up to- 171 ‘

July 1, 2010- June 30, 2011

Dept. of | VSE product | usage rights
Employment | set up to 171
Security MIPS on
any 1 CPU
Office of | CA Spectrum { Usage rights { July 1, 2008- June 30, 2013
Information Products specified on
Technology Exhibit A
Dept. Of | ALLFusion Usage rights | July 1, 2008- June 30, 2013
Health and ( Products specified on
Ruman ' Exhibit A
Services

The proposed partnership fees and associated_savings are contingent upon all
remaining licenses being renewed for a five (5) year period.

upgrade.

Supplemental License Fees (SLF) are one time fees for each MIPS capacity

Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of
the MIPS increase and charged annually thereafter for the term of the agreement.

In July 2009 the mainframe capacity requirements of the existing licensed 260 |-
MIPS on the MVS operating system may increase to 293 (2096/002 to a
2096/P02). By July 2010, if not sooner, "the mainframe capacity requirements of
the existing licensed MIPS 'of 293 for the MV S operating system may increase to

333 (2096/P02 to a 2096/Q02).

" Initia} al} page:

S,

CA, Inc. Initials

A

DolT Contract Arx_wgdmenl
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OLA LD UD INDLYY OAIVALDIAND,
 OFFICE OF INFORMATION TECANOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
. -CONTRACT 2009-007 . o
CONTRACT AMENDMENTB .. . . -

In the event the existing licensed MIPS quantity of 260 MIPS.is increased to 333
MIPS at one time instead of the proposed two stage MIP increase, the proposed
total SLF would apply at the time of the: MIPS capacity increase and the SUMF
for a 73 MIP increase would apply at the same time. If this event occurs, any
increase in' the annual payment amount, over the authorized amount in this
contract, would have to be approved by Govcmor .and Council through the

Contract Amendment process

$540.019.00 | 5.530.942.00 | $530.42.00 | £530,942.00
§ 5425900 | 5 6576900 |§ 000 |5 . 000

$ 951700 {$ 21.052.00 | $ 21.052.00 $_21.052.00

e e}

;;é- - 2 z § g " : =37
~ $540,920.00 $540.915.00 | 5 541,817.00 [ 553094200 | 5530542, 00 | 2.69554000
Mainframs SLE | 000 |5 54259.00 |§ 6576900 |$ 000 |§ 0.00 |'S 12002800
Mainframe | 0.00 |$ 9,517.00 | $_21.052.00 | § 21,052.00 |8 21.052.00 |5 72673.00

-DELETE:

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments exceed $2,867,366.

REPLACE WITH THE FOLLOWING:

Notwithstanding anything. in the- Contract to the contrary, and notwithstanding unexpected
circumstances, -in o event shall the total of all payments exceed $2,878,241. .

—

Initial all pages DolIT Contract Amendment
_CA, Inc. Initials e Page 5 of 7



STATE UF INE Y fAINMII DN,
- OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
- : : . . .. CONTRACT 2009-007 _
» CONTRACT AMENDMENT B

TABLE 4: Contract 2009-007A — License and Maintcnance of Utility Software, Contrécl Amendmt;nt

Descriptions

CATNE R0, YNFTIRVA 0
S ,
: :-"{ 3
oA p AL B A ’rl!' 12 RAE s ! ) niA 2
Contract #2009-007 Orlgmal Conuacl July 1, 2008 $2,857,389.00

Amendment #2009-007A | First Amendment (A) July I, 2009 ) 9,977.00

5 0,875.00

Amendment #2009-0078B° | Second Amendmeni (B) . July 1, 2010

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shal)
take effect upon the approval date from the Governor and the Executive Council.

.c;, R 7%7///! Date: M(_J‘

Corporate Sign %rc Notagized:
STATE OF LUQ\J\\\&’\

COUNTY OF 5 \\\\ c5‘ '

On this the , 0 day of Tuwie , 2010_, before me, {\ !
Pedricsl Hofcteodden- , the undersigned Offiee XN
personally appeared and acknowledged her/hxmsclf tobethe Dieder. Solee Aicen vtibog,
v

of (A Tuc , a corporation, and that shelhe as-such
‘being authonz.ed to do so, executed the foregoing instrument for

_the purposes therein contained, by signing the name of the corporation by her/himself as
\J\X D AN ~ \'\\\\ '\b\(F SALNG WY E,

N
IN WITNESS WHEREOF | hereunto set my hand and official seal.

\ : N - ’
Q\)\)QS\\A LY. k\\\ M e ’T: '

Notary Public/Justice ofithe Peace ' o
S Desoric Musicaro
T P ' " Holary Public, Stalé ol New York
, . I )
My Commission Expires: (- %) 30| | - -~ No. Sososz

Qualifisd in Sulfok County

(SEAL) Commission Expires June 23, 19== 2O (

DolT Contract Amendment
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State of New Hampshire

e rC Hastmgs, Interim Commx?mmu:r
Department of Information Technology

neral (Farm; Substance and Execution)

Date: é[ It {{O

Approved by the Attorney

Glenn Perlow
State of New Hampshire, Department of Justice

- Initial all pages DolT Contract Amendment
_ CA, Inc. Initials > ; A} . ) o )

Page 7 of 7



State of Nefo Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. db/a CA - IT Management Software in New Hampshire, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified

| on June 25, 1984. 1further certify that al] fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D. 2009

2 Bu

Wilham M. Gardner
Secretary of State




CA, INC.

SECRETARY'S CERTIFICATE

The undersigned, Brandt Schmidt, being the duly aitthorized Assistant Secretary
of CA, Inc., a Delaware corporation (the “Company”), hereby certifies that:

1. Attached hereto as Exhibit A is a true copy of excerpts of certain resolutions
relating to a delegation of authority to the Chief Executive Officer of the
Company, duly adopted by the Board of Directors-of the Company at a

meeting held on Aprit 16, 2008.

Attached hereto as Exhibit B is a true copy of the Subdelegation of Authority
for Execution of Sales or Services Agreements by the Chief Financial Officer
- dated April 23, 2010, with the names of the subdelegates other than Gregory

V. Siragusa redacted.

Such delegations and subdelégaﬁoﬁs have not been revoked and are now in
full force and effect '

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of
June 9, 2010. :

4

Brandt Schmidt
Assistant Segretary

© STATE OF NEW YORK )
)ss.

COUNTY OF SUFFOLK)
SWORN TO AND SUBSCRIBED before me appeared Brandt Schmidt, on this

thc=T gth day of June, 2070. _ » )

Notary Public

VALERIE SUTERA
Notary Public, State of New York
No: 015U6155363
Qualified In Suffolk County
Commission Expires Novembsr 13, 2010




EXHIBIT A

RESOLUTIONS ADOPTED BY THE BOARD OF DIRECTORS AT A MEETING
HELD ON APRIL 16, 2008

Excerpt 1

RESOLVED, thal the poiicy re Delegation of Authortty from the Board of
Directors to the Chief Executive Officer of CA, Inc. (April 16, 2008), in
substantially the form presented at this meeting, be, and it hereby is, approved;

Excerpt 2
As used in this poficy (the

Board of Directors to the Chisf Executive Officer of CA, Inc. (the
following terms shall have the following meanings: :

“Policy”) regarding the delegation of authority from the
“*Company”), the

c. “Commercial Sales Agreements” mean agreements betwesn the
Company and Third Parties or Related Entities providing for the use,
llcensing or distribution of Company products by such Third Parties or

Related Entities . ,

Excerpt 3

2. The authority to approve transactione, and to sub-delegate the authority to
approve transactions, within the following limits is delegated to the Chief

Executive Officer of the Company:

w. Commercial Sales Agreements and other agreements, commltments,
reports and filings in the ordinary .course of business. T




L A I ju)

SUBDELEGATION OF AUTHORITY
FOR EXECUTIDN OF SALES DR SERVICES AGREEMENTS

By resofutions adopted on Aprll 16, 2008 or such other resolutions that amend or supersede the existing
resolution as may be adopted from time-to-time, the Board of Directors of CA, Inc,, f/k/a Cumputer
Associates International, ‘Inc, (the “Company”) delegated to the Chief Executive Officer ("CEO") of the
Company the authority (including the authority to subdelegate and redelegate such authorlty) to enter
into Sales or Services Agreements with Third Parties or Related Entities.

The following terms used In this document shall have the following meanings:

a. “TAP" means the Transaction Approval Process approved by the COO, CFO, EVP Worldwide Sales
Operations, EVP Products, EVP Partners, SVP Services, and Worldwide Law Department as In force

and posted on the CA Intranet at the time of execution.
Commerclal Sales or Services Agreements includes agreements that allow for the use, licensing, or

b.
distribution of Company products by Third Parties or Related Entitles or the provision of services to
Third Parties or Related Entitles. ’ E . .

c. “Related Entlty” means, with respect to any person, any subsidiary, entity. in which such person has
an equlty interest of 20 percent or-more, or relative of such person. :

d. *“Sales DOA" means the Delegations of Authority for Commertial Sales or Services Agreements and
Intellectual Property Asset Sharing Agreements s in force and posted on the CA Intranet at the time -
of execution. , ) - _ . .

e. “Third Party” means any person other than the Company or one of the Company's Related Entltles.

" By subdelegation dated January 5, 2009, the CEO delegated to the CFO the authority to subdelegate or
redelegate the authority to enter into Sales or Services Agreements on behalf of the Company. Pursuant
to this authorlty, 1 hereby subdelegate anthority to enter into Sales or Services Agreements on behalf of
the Cormpany with Third Parties or Related Entities after recaipt of evidence of the requisite approvals
under the Sales DDA and TAP to the officers and employees of the Company, 2s set forth below:

- —— . : ,

- - —'——'——J ’ . PE—— S . ‘

—— . e eseige .

T T [ Patrick 3. Hofstetter \ 4

! j ) — ]

o —_— N . - ’ . : .

Jv. i .o g 7 - » ‘

L 3 - i

- LI : ~ . R |

This Subdelegation of Authority for Execution and Dellvery of Sales or Services Agreements (the
“Execution DOA”) shall be updated from time-to-time and the then-current copy shall be postad on the CA

‘Intranet along with all other current delegations of authority. ;
Dated: April &2, 2010 ' "/f}gu,a(,/(a %J’V e
Mandy E. Cogfier v

Executive Vice President and
Chief Financial Officer
CA, Inc.

Copyright © 2010 CA. Al rights reserved. CA conﬁdenﬁal and proprietary information for CA internal use only. No unauthorized
copying or distribution permitted. ,
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ACORD CERTIFICATE OF LIABILITY INSURANCE ATE(W/DD/YYYY)
[ 4/08/2010
ruunnglu Risk Services Northeast, Inc. 118 CERTIFICATE 1§ ISSUED ASAMATTER OF INFORMATION ONLY
New York NY Office AND CONFERS NO RIGHTS UPONTHE CERTIFICATE HOLDER. THIS
199 water Street CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE
New York NY 10038-3551 Usa COVERAGE ATRORDED Y THE POLICIES BELOW,

INSURERS A FFORDINb COYERAGE N
rione. (866) 283-7122 s (847) 953-5390 NAICH
INSURED INSUREX A-  Sentry Ins A Mutual Company 24988 | .-

CA, Inc. and all subsidiaries msurexy:  Liberty Mutual Fire Ins co 23035 | &
One Computer Associates Plaza é
Islandia NY 11749 USA INSUREH C: S
o

INSURBX D: =

-

INSURBA E: %

COVENAGES SIR applies per terms and condiTions of the policy —~
THE POLICIES OF INSURANCE LISTED DELOWHAVE BEEN ISSUCD TO THE INSUKED NAMED ABOVE FOK THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIRBMENT, TERM OK CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CBRTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE AFFORDED DY THE POLICIL'S DESCRIBED HEREIN 1S SUBJECT TU ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.
AGOREDATE LIMITS SHOWN MAY HAVE BEBY REDUCED DY PAID CLAIMS. LIMITS SHOWN ARE AS REQUESTED
lx'.'rs': H n‘;u TYPE OF INSURANCE POLICY NIMIBER roucy zmcnv:lroucv EXTIRATION LIMITS
DATEIMM/DIIYYY Y] BATEN Yyyy i
A EIAL LIABILITY 901605703 04/01/2010 04/01/2011 EACH OCCURRDENCE 1,000, 000
COMMERCIAL OENERAL LIABUITY " { LAMAQE TO RENTED 51,000,000
PREMISES (Ea accwronco)
cramssat [X7] occu "WIED EXF [ Ane oue meisont T10. 000
PERSONAL & ADY INJURY 51,000,000 §
QENERAL AGOREOATE $3,000,000 ,'3*‘
QBNL ADGREGATE LIMIT APMLIES PEX: =
PRODUCTS - COMIZOP AGG $3,000,000| &
*ho-
R e O g O
7y AUTOAMOBILE LIABILITY . ]90-16057-04 04/01/2010 04/01/2011 | cOMBINED SINGLE LWMIT P
(51 anY AUTO (A0S) (Es sccident) $1,000,000f Z
A - $0-16057~ 05 04/01/2010 04/01/2011 .
,._J ALL OWNED AUTOS (Ma) BOOKY INJURY s
SCHEDULED AUTDS { Per person) =
[X| MIRED AUTOS BODILY INJURY &
™1 NON OWNED AUTOS (Per accidend)
- PROPERTY DAMAQE
j (Per mecident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT
ANY AUTO OTHER THAN EA ACC
AUTO ONLY :
AGG
5 EXCESS/ UMBRELLA LIABILITY TH2621093 580010 04/01/2010 04/01/2001  }EACH OCCURRENCE 325,000,
E . D CLAMS MADE AGGREGATE $25,000, 000
UCTIBLE
werewnion 510,000
ry YOIG05701 0470172010 V37017 Z0IT X STATU- r J(rm-
WORKERS COMPENSATION AND , E&x, IMITS. ER
EMPLOYESS’ LIABILITY l"j EL EACH ACCIDENT | 51,000, 000F=
ANY PROPRIETOR/ PARTNER / EXECUTIVE
OFFICERMBMBEN EXCLUDED? E.L DISEASE-GA EMPLOYEE 51,000, 0000 4
[Ausdsery in 1)
LL DISEASE-POLICY LIMIT 51,000, 000
W ves, describe wader EPECIAL PROVISIONS beloy
OTHER ﬁ
F-
ol
DESCRIFTION OF DRENATIONSA.OCATIONS/Y EHICLESEXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS f
p L
==

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

office of Information Technology
27 Hazen Drive

Concord NH 03301 uSA

SHOULD ANY OF THE ABOVE DESCRIBED FOLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOQF, THE $SSUING INSURER WILL ENDEAVOR TO MAIL

30 UAYS WRITTEN NOTICE TO THE CERTIFICATE POLDER NAMED TO THE LEFT,
BUT FAILURE TO DO SO SHALL IMPOSE HO OULIGATION OR LIABILITY

OF ANY KIND UPON THE INSURER, ITS AGENTS O REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE

Lo Bkt ol iome

©1988-2009 ACORD CORFORATION. All rights reserv

ACORD 25 (2009/0]) -

The ACORD name and logo sre registered marks of ACORD






STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
. 603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit ' 1/ ¢ d
ﬁichard C. Bailey, Jr. ' I

Chief. lnformation.Qﬁcer
- ~ e
May 12, 2009 A
#/o

His Excellency, Governor John Lynch
and the Honorable Executive Counci ]

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolIT), on behalf of the
Department of Employment Security (NHES), to enter into & contract amendment, (Contract #

. 2009-007), with CA, Inc.(VC# 60170) of Islandia, New York, by increasing the contract amount
by $9,977 from $2,857,389 to $2,867,366 for the extension of maintenance, support, and licenses
for the NHES CA Dynam and Easytrieve software from July 1, 2009 to June 30, 2010 upon
Govemnor and Executive Council approval. The original contract with CA, Inc., which included
these licenses, was approved by Governor and “Council on June 4, 2008, ltem # 4. 100% Other
(Agency-Federal Funds). The agency class 027 funds used by NHES to reimburse DolT for

this contract are 100% Federal Funds.

Funding is available in the following account, Agency Software Division.

Account Number Budget | Description Fiscal { Amount
: Line : Year
010 - 003 - 1660 - 0300 - 024 - 0230 - | 20441 | Technology- 2009 $9,977.00
7130400 Software
TOTAL ' : $9,977.00
Is aliocated to Job numbers: 03270000
EXPLANATION

The CA proprietary software has been used by the Department of Information
Technology since 1993 to efficiently monitor and manage the mainframe computing resources
and to support software maintenance and development of applications for the Department of
Health and Human Services (DHHS) NECSES (New England Child Support Enforcement
System), New Heights (benefits eligibility), Bridges, New Hempshire Employment Security,
Administrative Services Financial Data Management applications (IFS, GHRS and Budgets), OIT
Networks (NH IT Networks) and the Department of Safety (SPOTS database used by the State



may 12, 2009
Page 2

Police during traffic stops). Thc software has proven reliable and is dccply integrated mto the
applications and the operations management

. -On June 4, 2008 a five (5) year contract with CA, Inc. was approved by Governor and
Council (Item #4) for multiple software products and services across multiple agencies, This
contract included one (1) year licenses for software utilized by the Department of Employment
Security due to anticipated changes at the Department. However, the processing changes have
been delayed and there is a need to amend the existing CA, Inc. contract to allow an additional
year's usage of the proprietary CA Dynam/T Tape Managcmcnt ‘software and the CA Easytrieve
Plus Report Gmcmtor software. . _

The CA contract conforms to the DoIT Stmteglc Goal of Improving and Stnndardmng
State Government Information Technology Infrastructure, specifically Software Procurement
Streamlining as documented in the New Hampshire Information Technology Plan 2005-2009,
approved October 18, 2005 by the Governor and Executive Council. '

The Department of Information Technology has reviewed and appmved the request for
this contract and we respectfully request your approval,

- Chief Informailon Oﬁ'xcer

RCB/efg
2005-007A
RID # 8452



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964

- www.nh.gov/doit

Richard C. Bailey, Jr.
Chief Information Officer

May 12, 2009

Frank Catanese

Director, Operations Division
Department of Information Technology

State of New Hampshire
27 Hazen Drive
Concord, NH _03301

Dear Director Catanese:

: This letter represents formal notification that the Dcpartmcnt of Information Technology (DoIT)
has approved the Operations Division’s request to enter into a $9,977 contract amendment with CA, Inc.

as described below and referenced as OIT No. 2009-007A.

This is a request to enter into a contract amendmerit with CA, Inc. for NHES

EXTENSION OF LICENSES from July 1, 2009 to June 30, 2010 upon Governor and
Executive Council approval. The amount of the extension is $9,977 changing the total

contract amount from $2,857,389 to $2,867,366.

This project is set forth in the New Hampshire Information Technology Plan dated October 18,
2005, Improving and Stondardizing State Government IT Infrastructure, specifically Software
Procurement Streamlining as identified in the Strategic Themes section, Priorities for Jnvestmenl of IT

Resources During Fiscal Years 2006-2009.

Please include this in the Department of Information Technology's submission to Govemor and
. Council for approva] ,

Iéhard C. Balley, .’

RCBlefg -
OIT 2009-007A
Rid 8452



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY .
LICENSE AND MAINTENANCE OFUTILITY SOFTWARE .
CONTRACT 2009-007
CONTRACT AMENDMENT A

_ WHEREAS, pursuant to an Agreement appraved by Governor and Council, as a resylt of Contract
2009-007, on June 4, 2008, Item #4 (herein after referred to as the “Agreement”), CA, Inc‘.'(herchmﬁer
referred to as the “Vendor’) agreed to supply certain software products and maintenance services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the “Department™) acting for the benefit of the Department
of Employment Security, certain sums as specified therein; P

v

WHEREAS, pursuant to the Agreement Section 8.17: Amendment snd the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
- thereto and approved by the Governor and Executive Council; . :

~ WHEREAS, the Vendor and the Department ha\}c.a‘gmcd to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend the Vendor software licenses utiliicd by'thc Department of
Employment Security for one (1) year from July 1, 2009 trough June 30, 2010, the Depertment and the

Vendor seek to clarify the Agreement. -

WHEREAS, the Department wishes to increase the contract price by $9,977.00 to bring the total
contract price from $2,857,389.00 to $2,867,366.00. o

NOW THEREFORE, in consideration of the foregoing, and the covenants ﬁnd conditions contained in the
Apgreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amount by $9,977.00 from $2,857,389 to $2,867,366.

Exhibit A: Contract Deliverables of the Agreement is hereby amended as described in Tabie 1:

TABLE 1 ,
T L T T S AR L 7 T R ST o T T R e b T e 35

Section 1.2: DELETE:
Product The tables below detail the specific licenseswith CA that comprise the Enterprise
Deliverables, License Agreement (ELA) for the period commencing July 1, 2008 through June 30,
paragraph 1 and 2013 with the exception of the two licenses for the Department of Employment
the last table Security which shall be renewed for the period commencing July 1, 2008 through June
referencing the 30, 2009 only.
Department of :
Employment REPLACE WITH THE FOLLOWING:
Security The tables below detail the specific licenses with CA that comprise the Enterprise
. License Agreement (ELA) for the period commencing July 1, 2008 through June 30,
2013 with the exception of the two licenses for the Department of Employment
Security which shall be renewed for the peried commencing July 1, 2008 through June
30, 2010 only.
b Initial all pages . DolT Contract Amendment
~pa CA, Inc. Initials _~—" : : Page 1 of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2008-007
CONTRACT AMENDMENT A

DELETE:

The following licenses for the Department of Employment Security will be renewed
for one (1) year only.

| CADynam /T BrightStor CA- 171 MIPS VSE UMF
Tape Dynam/T Tape
Menagement* Meanagement
CA Unicenter CA- 171 MIPS VSE UMEF
"Easytrieve Easytrieve Plus
Plus Report Report Generator
Generator*

*Product is being used on a singled CPU.

REPLACE WITH THE FOLLOWING:

. The following licenses for the Department of Employment Security will be renewed
through June 30, 2010 only. »

ToTT] " ipRISIA W ot 8P Ei igeny
CA Dynam /T BrightStor CA- 171 MIPS VSE UMF
Tape Dynam/T Tape
Menagement* Management
CA Unicenter CA-' 171 MIPS VSE UMF
Easytricve Easytrieve Plus
Plus Report Report Generator
Generator*

*Product is being used on a singled CPU

Exhibit B: Price and Payment Schedule of the Agreement is hereby amended as described in
_Table 2:
AKLE -

5 2 e P
B Dot Bt e i Won e ki S a1

Initial all pages DolT Contract Amendment
CA, Inc. Initials - Page 2 of 7



o VAALE UL INILY DANMESHIKE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
‘CONTRACT AMENDMENT A

This is & Firm Fixed Price (FFP) Contract in the total amount of $ 2,857,389.
This Firm Fixed Price Contract includes the following:

OfTice -of | MVS product | usage rights | July 1, 2008- June 30, 2013
Information - set up to 260
Technology MIPS
Dept. = of | VSE product | usage rights | July 1, 2008- June 30, 2013
Administrative |set - up to 171 :
Services MIPS on any
: 1 CPU
Dept. of VM product | usage rights | July 1, 2008- June 30, 2013
Administrative | set up to 171 .
Services MIPS on any
- J1CPU ’ -
Dept. of Safety | VSE product | usage rights | July 1, 2008- June 30, 2013
set up to 171 '
MIPS on any -
- |1 CPU
Dept.: of | VSE product | usage rights | July 1, 2008- June 30, 2009
Employment set up to 171 .
Security MIPS on any
1CPU
Office of | CA Spectrum | Usagerights | July 1, 2008- June 30, 2013
Information Products specified on
Technology Exhibit A
Dept. Of | ALLFusion Usage rights | July 1, 2008- June 30, 2013
Heailth and | Products specified on '
Human Exhibit A
Services

The proposed partnership fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.

Supplemental License Fees (SLF) are one time fees for each MIPS capacity
upgrade. : .

Supplemental Usage and Maintenance Fees (SUMF) are promated for the year o
the MIPS increase and charged annually thereafter for the term of the agreement.

In July 2009 the mainframe capacity requirements of the-existing licensed 260
MIPS on the MVS operating system may increase to 293 (2096/002 to a
2096/P02). By July 2010, if not sooner, the mainframe capatity requirements of
the existing licensed MIPS of 293 for the MVS operating system may increase to

333 (2096/P02 to a 2096/002).

1n the event the existing licensed MIPS quantity of 260 MIPS s increased to 333
MIPS at one time instead of the proposed two stage MIP mcrease, the proposed
total SLF would apply at the time of the MIPS capacity increase and the SUMF

DolT Contract Amendment

Initial all pages

CA, Inc. Initials__ /"
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007 .
CONTRACT AMENDMENT A

for a 73 MIP increase would apply at the same time. If this event occurs, any |
increase in ‘the annual payment amount, over the authorized amount in this
contract, would have to be approved by Governor and Council through the

Contract Amendment process.

REPLACE WITH THE FOLLOWING:

This is a Firm Fixed Price (FFP) Contract in the tota] amount of $2,867,366.00
This Firm Fixed Price Contract includes the following: '

Office of | MVS product | usage rights | July 1, 2008- June 30, 2013
Information se! up to 260
-Technology MIPS
Dept. of | VSE product | usage rights | July 1, 2008- June 30, 2013
Administrative | set up to 171 :
Services MIPS on any

1 CPU
Dept. of { VM product | usage rights | July 1, 2008- June 30, 2013
Administrative | set up to 171 . )
Services MIPS on any

1 CPU
Dept. of Safety | VSE product | usage rights | July 1, 2008- June 30, 2013

sel “fup to [T7I

MIPS on any

1 CPU
Dept. of | VSE product | usage rights | July 1, 2008- June 30,2010
Employment | set up to 171
Security - MIPS on

any 1 CPU
Office of | CA Spectrum | Usagerights | July 1, 2008- June 30, 2013
Information Products specified on
Technology Exhibit A
Dept. Of | ALLFusion Usage rights [ July 1, 2008- June 30, 2013
Health and | Products specified on
Human Exhibit A
Services

The proposed parinership fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.

Supplemental License Fees (SLF) are one time fees for each MIPS capacity
upgrade.

Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of
the MIPS increase and charped annually thereafter for the term of the agreement.

In July 2009 the mainframe capacity requirements of the existing licensed 260
MIPS on the MVS operating system may increase to 293 (2096/002 to a
2096/P02). By July 2010, if not sooner, the mainframe capacity requirements of

the existing licensed MIPS of 293 for the MVS operating system may increase to

333 (2096/P02 to 8 2096/002).

DolT Contract Amendment

Initial all pages

CA, Inc. Initials /o
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STATE OF NEW HAMPSHIRE
- OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT A

‘In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333

MIPS at one time instead of the proposed two stage MIP increase, the proposed
total SLF would apply at the time of the MIPS capacity inwease and the SUMF
for a 73 MIP increase would apply at the same time. If this event occurs, any
“increasc in the annual payment amount, over the authcrized amount in this
contract, would have to .be approved by Govemnor and Council through the |

Contract Amendment process.

'DELETE:

Renewal 540.620.00 30,042.00 ) 530 00 $530,942.00

Mainframe SLF 0. 769.00 0. $ 000 | $ 12002800
Mainfame .i 2.5_1___!2 LZLQ:Z__ 32105200 |5 2L052.00 | £ 72,673.00

REPLACE WITH THE FOLLOWING:

[ Rencwal Fees [£540.920.00 | §540,919.00 | § 530 [$5004200 | §530,042.00 | S24
| Mainframe SLF 000 [$54259.00 |§ 65769.00 |$ 000 |% 0.00
i 3 000 |S 951700 |$ 2105200 [$ 2105200 |$ 21,052.00

Py == e oy B
RS T IORAS G ON O P STOU R BE PRI A S P

DELETE:

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments exceed $2,857,389.

REPLACE WITH THE FOLLOWING:

Notwithstanding anything in the Contract to the conmtrary, and notwithstanding unexpected
circumstences, in no event shall the total of all. payments exceed $2,867,366.

Inijtial all pages DolT Contract Amendment
U [1 CA, Inc. Initials /" . Page 5 of 7
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT A

Exhibit C: Special Provisions of the Agreement is hereby amended as described in Table 3:

Section 2:
Insurance
Requirements

INSURANCE REQUIREMENTS
Section 8.14.1: CA Insurance Requirement of the Statement of Work
relating to insurance requirements reads:

Comprehensive general liability insurance against all claims of bodily
injury, death or property damage, in amounts of not less than $250,000
per claim and $2,000,000 per incident;

is hereby amended to read:
Comprehensive general liability insurance against all claims of bodily

injury, death or property damage, in amounts of not less than $250,000
per claim angd 51,000,000 per incident;

A

TABLE 4: Contract 2009-007A ~ License and Maintenance of Utility Software, Contract Amendment

Descriptions

Sk

1

Contract #2009-007 Original Contract July 1,2008

Amendment #229-007A First Amendment (A) July 1, 2009

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Govemor and the Executive Council.

Initial all pages

CA, Inc. Initials __ /7~
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT A

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

« .
Date: =) .\@b i
' AL‘\ )T" —

CA, Inc.
‘Corporate. Si il
STATE OFIE@‘\L\\ ox K.
. S z
COUNTY OF Vool K ‘

Onthisthe (p dayof (VAL 2009, beforme, S
J}{Pﬁ@‘f_émgusﬁ___,the undenigned Offroer, ox(
pers y and acknowledged her/himself to be the nGOer 4_*‘,00,

of C TAC. , 8 corporatia, and that she/h€, as such

~being authorized todo so, executed the foregoing instrument for
¢ purposes therej
ON\ARK :

by sigping the name of the corporation by her/himself as

g o (4
N ) _ A

IN WITNESS WHEREOF ] hereunto set my hand and cfficial seal.

k——N'n :

tary Public/Justice of the Peace

My Commission Expires: (0 33 'Joi l

(SEAL) Desearie Musicaro
Notary Public, State of New York
" No. §

State of New Hampshire ufiolk County

23, = §

Date: /7/0)

L2
Richard C. Bailey, Jr, Chie?fo&(aéon Officer
Department of Information ‘Technology

Approved by the Attorney General (Form, Substance and Ezecution)

KZ 4& Date: ¢ '/bf_

Suzan.Lehmann-”
State of New Hampshire, Department of Justice

Initial all pages . DolT Contract Amendment
Page 70f 7

CA, Inc. Initials__ /o



CA Inc.
Certificate of Assistant Secretary

The undersigned, Donald H. Kronenberg, being the duly authorized Assistant
Secretary of CA, Inc, a Delaware Corporation (the “Company”), hereby certifies
‘that: )

1. Attached hereto as Exhibit A Is a true copy of excerpts of certaln
resolutions relating to a delegation of authority to the Chlef Executive

Officer of the Company, duly adopted by the Board of Directors of the
Company at a meeting held on June 7, 2006, (the “June Board

Resolutions™),

2 Attached hereto as Exhiblt B ls a true copy of the Subdelegation of
Authority for Execution of Sales or Services Agreements by the Chief

Financlal Officer dated January 9, 2008, with the names of the
subdelegates other than Gregory Siragusa redacted,

Such Delegation Authorizations have not been revoked and are now in
full force and effect.

IN WITNESS WHEREQF, the underslgned has signed this Certificate as of May 2O .

2009, ‘
Y

Donalid H. Kron nbe?g
Assistant Secretary

[

STATE OF NEW YORK)
’ )ss.

COUNTY DF SUFFOLK)
SWORN TO AND SUBSCRIBED before me appeared Donald H. Kronenberg on

this 26 ™ day of May, 2009.

'Zﬂazijyﬁubuc

Lotito
Mark gme of New York
6161



Exhiblt A
ROM THE BOARD OF DIRECTORS

DELEG N OF
: TO THE CHIEF EXECUTIVE OFFICER OF CA, INC.
_ {April 16, 2008) .

Excerpt 1: ‘
1. As usad in this policy (the “Policy”) regarding ths delegation of atthorlty
 from the Board of Directors to the Chief Exacutive Officer of CA, Inc. (the
“Company”), the following terms shall have the folowing meanings:

Excerpt2: o .

a. "Commercial Sales Agreaments” mean agresmants bstwaan the
Compeny and Third Parties or Ralated Entitiss providing for the use,
EamhgucisﬂibuﬁonofCompawpmdu&byMThhﬂPmbsor
Reiated Entities. _

. ) 'InblactualPropenyAgmmnu meanilcnmpurothar
conveyances, borfromlheCanpmy ofrightsmdlorﬂﬂem

intellectual propetty assets. - .
"Reistsd Entity” means any corporation, pamémhlp joint venture or
other entity-in whlchheCompanyholdslnlrMest.oﬁurﬂnnl
Subsidiary.

d “Subsidiary" means any entity of which the Company owns, directly or

. indirectly, over filty percent of the voting power of outstanding shares
or other interests, or which the Company otherwise controis.

*Third Party” means any entity other than the Company or any of its
Related Entities or Subsidiaries.

3-

The authority to approve transactions, and to sub-jelegate the authortty to

2.
approve transactions, within the following fimits is delegated to the Chief
Executive Officer of the Company:

Excerpt 4:
intefiectusl Property Agresments
2. Inteflactual Propsrty Agresments shall not exceed $50 miflion in
consideration, whether in cash or in kind, to be paid or received by or

on behaif of the Company or expectad to be paid or received by or on
behak of the Company, within three years of the date such agreement

is entered.



Excerpt 5:
Other

b. Commercial Sales. Apmtmams and ather agreemernts, commitments,
reports and filings In the ordinary course of business.



SUSDELEGATION OF AUTHORITY
FOX EXECUTION OF BALES OR SERAVICES AGIEEMENTS

By resalution adopted on February 1,. ZUOS April 14, 2005, and June 7, 2006, the Board of Directors of CA,
Inc.,, I/k/2 Computer Associates International, Inc., (the *Company”) delegated to the Chief Exactitive
Officer ("CEQ") of the Company the authority (lncludmg the authority to subdelegate and redelegate such

authorty) to enter into Sales or Servicas Agreements with Thtrd Parties or Related Entities.
The fouowlng tarms used In this document shall have the following mun\ngs :

8. “TAP® maans the Trancaction Approval Prncess approved by the COQ, CFO, EVP. Worldwide Sales
] Operations, EVP_Products, EVP Partners, SVP Services, snd Worldwide Llw Dupartmcnt as In force
and poshed on the mlnh-lnetttmeumuoflxocuuon.

b, Commercial sales or Servkzs Agragments lndudas ugmemem: that allow for the use, Ilcenslng,
distribution of Company products by Third Parties or Reiated Entitlas or the provision of services to

Third Parties or Relatad Entitles.

“Reiated Entity” means, with respect to any person, any subsidiary, entity |n which such persun has
an equity interest of 20 percent or more, ar relative of such person.

d. “Sales DOA” means the Delegations of Autherity for Commertal Sales or Services Agreements and
Intellectual Property Assat Sharing Agreements as lnforcenndposud on the CA Intranet &t the time

of execution,
e. “Third Party” mesns sny parson other than the c::mpany or ane of the Company’'s Ré(ated Entmes'.

By subdelegation dated October 13, 2006, the CEO delegated to the CFO the authodty te subdelegate or
redalegate the authority to enter into Sales or Servicas Agreements oh behalf of the Company. Pursuant
‘to this authority, 1 hereby subdelegate authorlty to enter into Sates or Servicas Agresmants on bahalf of
the Company with Third Pacties or Related Entities sfter recaipt of evidence of the requisite approvals
under the Sales DDA and BAR to the officers and employees of the Company, as set forth balow:

C

| S— S H
A ] Gregory V. Siragusa
s —_— e e e ——————y
| A .
L —_— —_—

I— —]
L —_— .

This Subdalegation of Authority for Execution and Delivery of Sales or Services Agreements (the
*Execution DOA®) shall be updated from ime-to-time and the then-cument copy shall be posted on the CA

1ntranet atong with ali other current delegations of authority. f db
_ a,occ

Dated: January , 2009

Executive V President and
Chief Financial Dfficer

CA, Inc.

Copyright © 2008 CA. All rights reserved. TA confidential and proprietsry infonmation for CA interrss! tas onty. No unauthseizad copying or disiribution
pennilied. )



- State nt Neww mampsgqure
| Beparturent of State

CERTIFICATE

1, William M. Gardner, Secretary of Statclof the State of New Hampshire, do hereby
certify that CA, Inc. dib/a CA - IT .Mahagement Software in New Hampshire, a(ﬁ)
Delaware corporation, is authorized to transact business in New Hampshire and qualified.
on June 25, 1984. 1 further certify that all fees and annual reports .rcquircd by the -

.Secrctary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D. 2009

Ty Bk~

William M. Gardner
Secretary of State
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FRODUCER TB!S CER'“FICATEIS ISSUED AB A MAmR OF INFO! O WL
aon Risk Services Northeast, Inc. RMATION ONLY
_ New York NY Office ! JAND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
199 water Street CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE
New York NY 10038-3551 usa COVERAGE AFRORDED BY THE POLICIES BELOW.,
INSURERS AFFORDING COVERAGE
ruone.(B66) 283-7122 FAX- (847) 953-5390 RAICH
INSURED . INSURER A:  Sentry Ins A Mutual Company 24988 | ©
Ca, Inc. and all subsidiaries wsurere:  Liberty Mutual Fire Ins co 23035 | &
one Computer Associates Plaza £
Islandia NY 11749 Usa INSURER C: ]
INSURER D: P
o
INSURER B ;::.
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE JINSURED NAMED ABOVE FUR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESYECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE. AFPORDED BY THE POLICIES DESCRIBED HEREIN I5 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.
AQGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PATD CLAIMS. LIMITS SHOWN ARE AS
NS . - roLICY : EXPIRATION|
LTR TYPE OF INSURANCE POLICY NUMBER e mabianiids o LiMers
A LIABILETY 901605703 04/01/08 04/01/19 EACH OCCURRENCE S1,000,
X | COMMERCIAL GENGRAL LIABILITY MT&MED 31,000,000
cLams Mane [X) ocam [WEDEXF (Aew enc: persots I
FEREONAL & ADV INJURY 1,000,000, o
GENERAL AGGREGATE $3,000,000 .3
GENL. AGGREGATE LIMIT APPLIES FER: ~
X] roucy o PRODUCTS - COMMOP AGG 3,000,000 2
A AUTOMOBILE LIARBILITY 90-16057-04 04/01/09 04/01/10 COMBINED EINGLE LIMIT 5
(A0S) (Ea oocident) £1,000
ANY AUTO ,000,000{ Z
A X 90-16057-05 D4/01/09 D4/01/10 " -
ALL OWNED AUTOS ) OO OURY i
SCHEDULED ALITDS ( Per porvon) £
X | HmED AUTOS BODILY NIURY 8
NON OWNED AUTDS (Per socidest)
PROPERTY DAMAGE
et (Pes nocidenl)
-
CARAGE LUBILITY AUTO ONLY - EA ACCIDENT
ANY AUTO OTHERTHAN  EAACC
AUTD ONLY :
. AGG
) EXCESS TUMBRELLA LIARILITY TH2621093580019 04/01/08 ~04/01710 EACH OCCURRENCE 325,000, 00D
E]occun D CLAIMS MADE AGUREGATE 325,000,000
pEDUCTIBLE
rereNmon 510,000
A BOI505701 04701705 WU X FTTT oo
WORKERS COMPENSATION AND ;
EMPLOYERS' LIABILITY EL EACH ACCIDENT 51,000,000 ===
ANY PROPRIETOR / PARTNER / EXECUTIVE - o
OFFICERMEMBER EXCLUDED? E.L DISEASE-EA BMPLOYEE Sl.m.mﬁﬁ
¥ vex, deseribe wader SPECIAL PROVIEIONS EL DISEASE-POLICY LINAT 31,000,000
OTHER %ﬁ
£
DESCRIFTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS E
5
N By ﬁ—
State of New Hanpsm re F THE ABOVE IEICIBED POLICTES BE CANCELLED BEFORE THE EXPIRATION 3
office of Infornaﬁ on Technology DATE THEREOF, THE IESUMNG ISURER WILL ENDEAVOR TO E
27 Hazen Drive HOLDER L
concord NK 03301 USA E
=
et =
B L



Richard C. Bailey, Jr.
Chief Information Officer

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House
Concord, New Hampshire 03301

OD1ALL UL avauwr s o
OFFICE OF INFORMATION TECHNOLOCY

Office of the Governor
27 Hazen Dr., Concord, NH 03301
-603-271-2843  1-800-852-3345 x2843

May 19, 2008

REQUESTED ACTION

Fax: 603-271-1516 TDD Access: 1-800-735-2964 GI 4/ a #FPm Wﬁ’/

Jure

4 2008

Tdem B 4

Authorize the Office of Information Technology (OIT) to enter into a SOLE SOURCE’

. Contract (¥ 2009-007) with CA, Inc. of Islandia, New York (Vendor # 60170) for licenses, usage,
and maintenance of software used to maintain and develop software, manage mainframe
computing and network resources and technical support services for a fimm fixed price of
$2,857,389 for a five-year period from July 1, 2008 through June 30, 2013 upon Governor and

Council approval. 100% Other Funds (Agcncy)

Funding is available in the following accounts, Operations Division, with authority to

adjust encumbrances in each of the State fiscal years through the Budget Office if needed and
justified. Funds are anticipated to be available in SFY2010, SFY2011, SFY2012, and SFY2013 -

upon the availability and continued appropriation of funds in the future operating budgets.

* Account Number Budget | Description Fiscal Amount
Line Year :

010-003-1670-0300-096-0230-7130460 | 19392 ' | Technology-Software 2009 $503,869..94
010-003-1670-0300-024-0230-7130400 20478 | Technology Software 2009 3 9,976.72
010-003-1670-0300-024-0230-7130400 | 19607 | Technology Software 2009 $27,073.34
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2010 $594,718.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2011 3617,763.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2012 3 551,994.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2013 $551,994.00
TOTAL ' : $2,857,389.00

Is allocated to Job numbers: 03950047, 03950085, 03230017, 03950090, 03270049, 03030093



May 19, 2008
Page 2

EXPLANATION

The CA -proprietary software has been used by the Office of lnformatlon chhno[ogy
since 1993 1o efficiently monitor and manage the mainframe computing resources and to support
software maintenance and development of applications for the Dcpartmcnt of Health and Hyman
Services (DHHS) NECSES (New England Child Support Enforcement System), New Heights
(benefits eligibility), Bridges, New Hampshire Employment Security, Administrative Services
Financial Data Management applications (IFS, GHRS and Budgets), OIT Networks (NH IT
Networks) and the Department of Safety (SPOTS database used by the State Police during traffic
stops). The software has proven reliable and is deeply integrated into the apphcatxons and the

operations management.

On June 22, 2005, a prior three (3) year contract was approved by Governor and Council
(Item #AA) with Computer Associates International; Inc. for multiple software products and
services across multiple agencies, This contract was amended September 13, 2006 to assign the
contract to CA, -Inc. and include the Aprisma Spectrum software with the original software

licenses, maintenance, and technical support, bringing the total annual cost to.$520,000.

. Alternate products were investigated and were reviewed for their function and the effort
required to implement conversions. The net result of the cost of the software and maintenance,
the cost of resources to staff conversion efforts, the cost risk of negatively imp&cting both State
and Federal mandated service levels, and training time required, would not result in any savings.

" DHHS New HEIGHTS is planning an application re-development project during the next .
biennia] budget which may require additional Central Processing Unit (CPU) capacity, In
planning for this event, pricing for software costs was requested from CA and other software
vendors. There are two cost components in software upgrades, an upgrade fee and an increase in
the annual maintenance fee. CA reduced their upgrade fees from $461,266 to $120,028, resulting
in a savings of $341,238 when the upgrades are required. The increase in the CA annual
maintenance fee was also reduced from $87,743 to $21,052, resulting in an additional annual
savings of $66,421 once the upgrades have taken place. The anticipated annual maintenance fee
savings over the five-year lifespan of this agreement is expected to be §204,413. Currently, there
are two upgrades planned to allow for the purchase of the reguired capacity to avoid an over-
capacity purchase situation. These savings resulted from indicating to CA our willingness to
explore products from alternative vendors. In the event the additional CPU capacnty is mot
purchased, $120,028 in software upgrade fees and a total for the five years of $72,673 in annual

maintenance fees will not be expended.

This CA contract includes a provision for a one-time price increase of 5%. Usually there
are 5-10% increases annually from other software vendors. This will provide cost stability and

predictability through the next two (2) biennial budgets.

Based on all of these factors, it is recommended that the State continue to use CA
products with a direct relationship, sole source contract with CA.



" and Honorable Executive Counc:]
May 19, 2008
Page 3

' The CA contract conforms to the OIT Strategic Goal of Improving and Standardizing
State Government Information Technology Infrastructure, specifically Software Procurement
Streamlining as .documented in the New Hampshire Information Technology Plan 2005-2009,

approvcd October 18, 2005 by the Governor and Executive Council.
_ OIT estimates that the 100% Other funds will be 40% General Funded out of their
-agency Class 027 appropriations.
The Office of Information Technology has reviewed and approvcd the request for this
contract and we respectfully request your approval.

-

Rcspcctfnl}y subr lryi;’ g
/ ol
. VZ

4hard C. Baxley,
Chief Information icer

RCB/efg
. RID #s 6735, 6920, 6921, 6922, 6923

Ny




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT DOCUMENT -

CONTRALCT AGREEMENT
The State of Nev Hampshire and the Contractor hereﬁy mutually aqteé as follows:

CENERAL PROVISIONE .
1.1 State Agency Name ) 1.2 State Agency Address .
State of New Hampshire Office of Information ' 27 Hazen Drive, Concord, NH 03301
Technology 1 - ‘ i
1.3 Contractor Name 1.4 Contractor Address
CA, Inc. : One CA Piaza,
. . . talendis, NY 11749
15 Account No. 1.6 Compiction Date 1.7 Audit Dax 1.8 Price Limiation
Ser Contract Agreement— -1 June 30,2013 $2,857,.389.00
Account Codes on the '
following page
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Richard C. Bailey, Jr. 603 223-5703

1.11 Contractor Signature . 1.12 Name & Title of Contractor Signor
oo W 5(30j0% Mona Spemale. Manages .ba\es PICC.DLX\t.L;\;_i
1.13 Acknowlcdguncnt State of \,;\\ ,County of S ORKo\ \{\ o

‘30 Q% % + before the undersigned officer, personally appeared the person identified in block 1.12 or
sansfactonly proven to be the person whose name is signed in block 1.11, and acknowledged that she executed this

document in the capacity indicated in block 1.12.
1.13.1 Signature of Notary Public or Justice of the Pecace

oA D5 ﬂ(\ NESKEE

13 2 Name & Title of Notary or Justice of the Peace
x)” e <_\\\\ \%( O \\\'e % (:C ‘v\
1.14 Stat 5) } 1.15 Name/Title of State Agency Signor(s)
/W Richard C. Bailey, Jr., Chief Information Officer
1’76 Approval by Dcpanmcnt of Pcrﬁnnel (Rate of Compensation for Individw! Consultants)
Director, On:

7}2 by Attorney Gen orm, Substance and Execution)
-
Assistant Attomey General, On: ‘5/ z I/ ok

l 18 Approval by the Governor & Council

By On:
2009-007 OIT CA Contract-Statement of Work
Initial All Pages:
CA’s initials: }9_: 5/19/2008 Page 1 of 25 571 Deserie Musicaro
. _ Notary Public, State of New York

No. 5080920
Qualified in Suffolk County

Commission Expires June 23, 8=
Kot



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
STATEMENT OF WORK
CONTRACT AGREEMENT
Account Codes for the Contract Period July 1,2008-June 30, 2013
*Account Number Budget .| Description Fiscal Amount
. Line . " Year ’
010-003-1670-0300-096-0230-7130460 19392 Techoology- .2009 $503,869..94
Software
010-003-1670-0300-024-0230-7130400 20478 Technology 2009 3 9,976.72
Software :
010-003-1670-0300-024-0230-7130400 19607 Technology 2009 £ 27,073..34
Software )
010-003-) 670-0300-096-0230-7130460 TBD Technology- 2010 - 3594,718.00
Software
010-003-1670-0300-096-0230-7130460 TBD Technology- 2011 £617,763.00
‘| Software -
010-003-1670-03 00-096-0230-7130460 TBD . Technology- 2012 $ 551,994.00
- Software
010-003-1670-0300-096-0230-71 30460 TBD Technology- 2013 $ 551,994.00
' Software
TOTAL . - $2,857,389.00

These account numbers are listed for State’s record keeping purposes only.

2009-007 OIT CA Contnaet

Initial All Pages:
CA’s initials: A\ 2 2 : 571972008

Page 2 of25 S



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
STATEMENT OF WORK

TABLEOF CONTENTS
1.7 CONTRACT DOCUMENTS %
1.1 CONTRACT DOCUMENTS ' R ' : el
1.2 DRDER OF PRECEDENCE ' : R 9
1.3 NON~B)CLUSNE FIRM FIXED PRICE CONTRACT 10
2. CONTRACT TERM. 10
2.1 TERM ' ’ 10
2.2  SUPERSEDED LICENSES 10
2.3  CONTRACT MAINTENANCE AND TECHNICAL SUPPORT ... 11
2.4 UPORADES i1
2.5 -NEW PRODUCTS ' 1]
2.6 AUTHORIZED USE i 11
2.7 UPGORADE MIPS CAPACITY ~SUPPLEMENTAL PEES 12
2.8 MIPS CAPACITY CALCULATION. ...... 12
2.9 FUTURE PRODUCT DISCOUNT : . 12
3. COMPENSATION 13
' 3.1 CONTRACT PRICE 13
4, CONTRACT MANAGEMENT 13
4. CA CONTRACT MANAGER 13
4.2  STATE CONTRACT MANAQGER 13
4.3  RECORDS RETENTION AND ACCESS REQUIREMENTS 14
4.4 ACCOUNTING REQUIREMENTS - 14
5. DELIVERABLES 15
5.1 DELIVERABLES AND SERVICES 15
5.2 SOFTWARE.....ccoueemersessrresoesrmsseessessessssnnessasns 15
5.3  WARRANTY . 15
5.4 MAINTENANCE, UPGRADES AND TECHNICAL SUPPORT SER VICES. 15
6. INTELLECTUAL PROPERTY 15
6.1 STATE'SLICENSE .............. wererrarsenns 15
6.2 STATE'S BUSINESS ....ccovemmemmirisscmmmmranssioseinasans . R F.
6.3 CA S MATERIALS..cveeviecenmtrnsnsceeasnansresssosessassssannsssnten teeeesssresstessnsssueasiansteenentesseres es sernns 15
7. USE OF STATE'S INFORMATION, CONFIDENTIALITY 16
7.1 USE OF STATE'S INFORMATION ..... eremevesneanes 16
7.2 STATE'S CONFIDENTIAL INFORMATION ..ooouvrnevveniicsresecseremasass smssesssassssnsses sosssssemeremensenssssars ssemasaes 16
7.3 CA'S CONFDENTIAL INFORMATION ... eceeeissistatmeommeesccsanaseseoeessansasssnserensmvassaress 16
. . N 17

7.4 SURVIVAL..........

2008-007 OIT CA Contract
Initial All Pages:
CA s initials: 3._9 7 571972008 Page 3 of25 371




STATE OF NEW HAMPSHIRE
. OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009007 ~~ * =~
STATEMENT OF WORK

17

8. 'GENERAL PROVISIONS

8 CONDIFIONAL NATURE OF THE: CONTRAGT-cromssssrsees e sissemsmmsressarsrssrmrsoesmmersessemsrers vmpreees -
COMPLIANCE BY CA WITH LAWS AND REGULATIONS: EQUAL EMPLOYMENT

8.2
OPPORTUNITY hostetatebtae s st te s ete st e st sate eeabeetetu s e beasss8e Rt et ebneateebosabas e e et am e seteesmem aseanrsnsaeesann 17
83  REGULATORY/GOVERNMENT APPROVALS......ccvvvervrenens eeteveesessoreresnsntes 18-
84  ACCESS/COOPERATION ceeee cvecnsaiensarene 18
* 85  PERSONNEL vt e s tss s rstastta e . 18
8.6  DISPUTE RESOLUTION PERSONNEL......ecuveevervsmsorcrssissesinsssssssrrmssasesostasemsensesssnsreserasssessases 18
8.7 TERMINATION reveesesarsemeasate et s sreaes s mast e ettt e srnetnstares . 19.
8.8  FORCEMAJEURE v oeneererireessmasrssnsesssossossasens ceoesienenetersrosatansast seeresmesa e asea b ot st eus st abe rena semnn 21
B.9  CHANOE OF OWNERSHIP «.cvveeevesrerenrasecssessrssassessssonsesserssnssssssssesessenssnsomsnssassonssssns sesesane 21
8.10 CA'SRELATIONTO THE STATE.. : reeetetensasaresents et sensternressasera sarenes 21
‘811  ASSIONMENT, DELEGATION AND SUBCONTRACTS coneuveverieresessssermsrsesssensassssssesssaemsasarsssesmssaness 21
8.12° INDEMNIFICATION.....o.cosemsremrenceesscsesessassosstosimssnsensrastassesasas v 22
B3 LIABILITY «eoosremenenemnraecsrcecnsonsssansorassrses . vresetisesessatenessssoneanasetase 22
B:14  INSURANCE. . rreesseaerersenerresns 23
8.15  WAIVER OF BVENT OF DEPAULT . ccccorirensuererrsemerosneranansnes . 24
B.16 NOTICE . rerereermienesse 24
817 AMENDMENT .cacicitraerescsrnresssensannans . teereretareneeseaaersaesesntersesasnase buns ansasseseee 24
8.18 CONSTRUCTION OF CONTRACT AND TERMS ..oervrermrerareaneeserons ereenseasiras 24
8.19 THRDPARTIES e dnterstertessnentssntaseneasratas rannsinsnnes sbrtonaas 24
8.20 HEADINGS teeesreraresestestesetsrean reranabannaas saneeassasranan 24
B.2]  CONTRACT EXHIBITS aocvveeviereneeessiraeesessastasersesssarsrarnsnanssse rasasnsresassssesstsssmns santassss s snsnsmssnnnesesssne 25
8.22  SURVIVAL...serrmrerrrriicesnsencsssssossarsns sassnsnsensasssssessssssassosses e 25
B.23  BNTIRE CONTRACT.......oevverreerressriesssnssonressomssmasesansusstsstassonssnnosssssasas ..25
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 200%-007
STATEMENT OF WORK

TERMS AND DEFINITIONS

Capitalized terms used in the Contm:r shall have the meanugs_glvcn bclow

Notice from the State that 2 decnblc has satisfied

Acceptance
Acceptance Test or Review.,
| Agreement A contract duly executed and kegally binding.
CA CA, Inc. having its principk place of business at One CA
Plaza, Islandiz, New York 11749
1 Confidential Information Information required to be kept conﬂdmtul from muuthmzcd
) disclosure under the Contract. :
“Contmct” or Lwcmcmd Maintenance of Utility Software Contract 2009~007
| “Agreement” :
Contract Documents Documents that -comprise this Contract (See Smsmcut of

Work, Section 1.1)

 Software Licenses and Mainenance and Technical Support

Contract Deliverabies
: Services provided by CA to the State under the Contract.

The persons identified, in the Staeement of Work (SOW),

Contract Managers
Section 4: Contract Management

Data - State's records, files, forms, duts snd other documents or
information in either electronic or paper form.

Documentation All information that describes the installation, operation, and
use of the Software, either in printed or electronic format.

Deliverzbles Standard software licenses, muintenance incinding upgrades,
patches and fixes, snd help desk and techmical support

| provided to the State by CA under the Contract.
Effective Date The date on which the Contrxct takes cffect upon Governor

and Executive Council approval.

A contract with a fixed price tha is not subject to mcrease, 1.c.,

Firm Fixed Price
adjustment on the basis of CA’'s cost experience in performing

Contract
the Contract.

GAAP Generally Accepted Accounting Principles

Governor and Executive The New Hampshire Governor :md Executive Council.

{ Council

Initial Teom July 1, 2008 through June 30, 2013

Licensed Propram Software License granted to the State by CA
New Hampshire, Office of Information Technology, or its

Licensee suthorized agents. No other third person shall be, or be deemed
to be, entitied to the use or benefit of the Licensed Program at
anv State site.

Licensee Site Shall mean the data center site(s) identified in Exhibit C: -

Special Provisions, which are owned, operated or controlled by

2009-007 OIT CA Contract
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the State.

Shallmean—the-aggregate—computing—power—{expressed—im

e s e e}

millions of instructions per second and rounded to the next
cven multipie of 10) of all computers located at the Licensee
Sile(s), or which can remotely access such computers,
irrespective of the platform designation of the hardware or

'opcmling sysieras, provided that such remote computer is

capable of accessing, using, exccuting or benefiting from the
liccnses.

New Product

A ncw generation or variation of a licensed program that is
intended for use with an operating system nof yet developed or
with a new rclease of an operating system specified in the

Conlract.

Non-Exclusive Contract

A contract exccuted by the State that does not restrict the State
from soeking aliemalive sources for the product or scrvice.

Non-Software

Delivcrables that arc not Software Deliverabies, c.g., meetings,
help support

Deliverables
Office of Infonmation
Technology (OIT)

The Office of Information Technology established under RSA

4-D within the Office of the Governor.

Order of Precedence

The order in which Contract/Documents preside in the event of
a conflict or ambiguity.

Perpetual

A perpetual license grants pcrpctual usc of the Licensed
Programs denoted as Perpetual on Exhibit A attached hereto.
Maintcorpce shall be for the Initix]l Term. Maintenance

thereafier shall be subject to an amendment to this contract.

Proposal

CA's writlen propasal submitied to the State for liccnse
renewa! cost conlainment.

Licenses granted to the State under this Contract.

Software License
Software Support Level

A failure, deficiency, or defect resulting in the Software not
conforming to its Specifications.

Severity Level 1 -Urgent situations when the State's
production system is down and the Statc is unable to use the
Software. CA's technical support staff will, if possible, accept
the State's call for assistance a( the time the State places the
initia! call; however if such staff is not immediately available,
the -State’s call will be retumed within one (1) hour. CA will
follow up with the State and will continue to work with the
State to provide the Stale with a resolution or a temporary
workaround. The State must also be available 24 hours a day
so tha! any further documentation required by CA to continue
work may be obtained from the State. Should the State's
representative no! be available 1o provide CA with any

2009-007 OIT CA Contract

Initis! Al Pages:
CA's initials:_ NI

?,.--L

5/19/2008

Page 6 of 25 571



: STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
- STATEMENT OF WORK

required documentation, information or assistance, the Severity
Level forﬁwsugpm\smmllbedowngndedwl&vmty .

Level 2, and shall remain downgraded until CA is provided all
.| required documentation, information and assistance. CA shall
| use its diligent efforts 1© Fesolve. Severity Leve! | pmblcms as

quickly as poss'ble

Severlty Level 2. A critical software system has significant
outages and/or failure precluding its successful operation, and
possibly endangering the State's enviroriment. The Software
may opetate but is sovercly restricted (for example, a
frequently used subcommand gives an incorrect response).

Severlty Level 3. A minor problem exists with the Software
but the mejority of the functions are still ussble and some’
circumvention may be required to pmvde service (for
cxample, an mﬁ'equcnﬂy used ssbcommand gives an incomrect

response).

Severity Level 4. A very minorpmblcmor question thnt does
not affect the Software's function (for example, the text of a
message is worded poorly or mupclled
SOwW- . Statement of Wark :
Specifications The written specifications that set forth the requirements which
‘ mmclude, without limitation, this: RFP, the Proposal, the
Contract, ‘any " performance -standards, Documentation,
applicablc state and federa! palicies, laws and regulations,
Statc  technical standards, subsequent Suatc-approved
Deliverables, and other specifications and requirements
described in the Contract. The Specifications are incotporated,
by reference, as though completely set forth herein,

State of New Hampshire,

Office of Information Techmlogy

27 Hazen Drive

Concord, NH 03301

State

State’s information, regardless of its form, that is not subject to
public disclosure under applicabk state and federl laws and
regulations, including but not limited to New Hampshire RSA
Chapter 91-A.

Any information conmmed withia State systems in electronic
of paper format.

The New Hampshire Stte Fiscal Year extends from July 1"
through June 30% of the following calendar year

‘State Confidential
Records ’

State Data

State Fiscal Year (SFY)

2009-007 OIT CA Contract
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Subcontractor A person, partnership, or company subcontracted by CA to
- s perform under the Contract :
Term - Initial period of the Contract and any exlensions thereof,
UMF | A UMF (Usage and Mainlcnance Fees) license includes both
usage and maintenance for the Initial Term of the Licensed
Programs denoted as UMF on Exhibit A attsched hereto.
Thercafier, continued usage -of the Licensed Programs is

subject 10 payment of [ees as set forth in an amendment to this

coniract.

Warranty Period The period following Acceptance dunng which CA will
provide Warranty Services to the State.
The warranty services CA will provide the State during the

Warranty Services
- Warranty Period.

Remainder of this page intentionaily left blank
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This Contract (this “Contract™ or “Agreement™) is by.and between the State of New Hampshire, acting
through the Office of Information Technology (“State™), end CA; Inc.,, 8 New York Comporation. -

The State desires to have CA provide Software Licenses and related maintenance, upgrades
and technical support services to the State; and - )

CA wishes to provide the Software Licemses 1o the State snd Wik the maintenance,
upgrades and technical support services to the State, all in accordance with the provisions of

this Apreement,

NOW THEREFORE, in consideration of the foregoing, the mutug] covenents and promises
conteined herein, the parties apree as follows: .

1. CONTRACT DOCUMENTS

1.1  Contract Documents
This Contract is comprised of the following documents (Contract Documents):
Statement of Work
8. Exhibit A  Contract Deliverables
ExhibitB  Price and Payment Schedule
Exhibit C  Special Provisions )
ExhibitD  Administrative Services
Exhibit E  Maintenance and Technical Support Scrvices
Exhibit F  Software License and Related Terms
ExhibitG  Warranty .
ExhibitH  Contractor Proposal dated April 17, 2008
Exhibit]  CA Certificate of Vorte
ExhibitJ  CA Certificate of Authority
Exhibit K CA Certificate of Insurance

rYrr@ oo pp e

1.2 Order of Precedence
In the even! of conflict or ambiguity among any of the text of the Contract

Documents, the following Order of Precedence shall govem:

a. The Statemen: of Work
b. Exhibis 4,8, C.D.E F.G [ J K
¢. Proposal, Exhibit H.

2005-007 OIT CA Contract
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1.3 Non-Exclusive, Firm Fixed Price Contract

“This_is_a_ Firm_Fixed Price_and_Non-Exclusive_Contmct_with_price._and term

limitations as set forth in the Contract.

The State may, ai ils discretion, retain other contractors to provide thc Contract

Delivenbles procured under the Contract. CA will not be responsible for any delay,
act, or amission of such other contractors, except that CA shall be responsible for

any delay, act, or omission of the other contractors if such delay, acl, or omission is
~ caused by or duc to the faukt of CA.

2. CONTRACT TERM

21 Term N .
The Contract shall take cffect after full execution by the parties, and the receipt of

-required governmental approvals, including -but not limilted to, Govermor and
Executive Council approval (the “Effective Date™).

.

CA's initial term will be _from July 1, 2008 through June 30, 2013 (the *Initial
Term™) and may be extended for additional periods of one (1) year each, (together,
the Initial Term and any extension thereof shall hereafter be referred to as the
“Term") at the discretion of the Stale, subject 1o the parties prior written agreement
concerning payments of license fees and usage and maintenance fees 1o be made

during cech cxtended term, up 1o but not beyond June 30, 2016.

Norwirhslnnding anything to the contrary in this Contracl, any Contract extensions
beyond June 30, 2013 shall require an amendment in wniting signed by the Stale and
by CA and shall be subject to approval of such amendment by the Governor and

Council.

2.2  Superseded Licenses
All licenses respecting usc of the Licensed Program(s) granied to the State by CA or
any of ils predecessors in Contract #2006-008, for use at the licensed installation
fites, are hereby terminated as of July 1, 2008 (the "Superseded Licenses™), subject,
however, to the obligations of the State (i) lo pay those contracted obligations under
the Superseded Licenses that have not been paid previously, and (ii) to maintain the
confidentiality of the Licensed Programs and comply with the non-disclosure
provisions of the Superseded Licenses. Any future use of or access to the Licensed
Programs by -the Siate al the licensed installation sitc shall be controlled exclusively

by the terms of this License as amended hereby.

2009-007 OIT CA Contract
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Contract Maintenance and Technical Support

1‘4’_

2.6

L=Z 2 arJ

EA ‘hﬂwwkiwsm&mm&mw%lmd—w '
Support Services.

Upgrades ‘ :
Upgrade fees are associated with the increase in licensed MIPS Capamty n
. July 2009 from the existing licensed MIPS of 260 1 293 (2096/002 10 a
2096/P02) and in July 2010 from the then existing 293 MIPS to 333 MIPS
(2096/P02 to 2096/Q02) for those products licensed ﬁ)r 260 MIPS. .

This assumes the current level CPU (2096/002) is upgndcd only to the P02
in July 2009 and then to the Q02 in July 2010.

New Products
In addition to and separate from unspeclﬁed upgmdes and eghancements to be
provided as maintenance during the Term, in the eveat CA develops a new release of
a Licensed Program that it designates and makes genenlly available as a new
product (typically coatsining new finction in additien to or different from existing
- fimctionality, 8 “New Product™), then upon CA's receipt of State's written request
and without sdditional charge, CA shall provide and license 0 the State the New
- Product for the State’s usc during the Term, on the seme terms and conditions that
apply 10 the Licensed Propram, without additional charge 1o e State, cven if CA
charges & separate license fee for the New Product to CA's other customers.

Auathorized Use
Authorized use limitations for the Software Licenses (with respect to each such
Software License the “Authorized Use Limitation™) are sct forth in the tables in

BExhibit A: Contract Deliverables.

Any increase thereafier in licensed MIPS Capacity shall be subject to Section 2.7:
Supplemental License Fee of the Contract and agred to with appropriate State
approval, and subject to the amendment process desribed in SOW, Section 8.17,
Amendment, including but not limited to Govemor. and Council approval. Use of a
Licensed Program in excess of the applicable Authorized Use Limitation shall be

subject to CA's prior written consent and payment of the applicable fees.

Where the Perpetual Licensed Programs are installed or muitiple machines (physical
& *"virtual”) each such instailation shail be counted for the purposes of determining
the Authorized Use Limitation for that Licensed Progrim. A "virtual" PC and server
environment is created -where Virtual Machine Techmlogy (which applies to both
clicnt and server hardware) is used to cnable multipie instances of an operating

system(s) to run on a single computer simultancously.
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2.7

2.8

2.9

Upgrade MIPS Capacity —Supplementgl Fees

The" State msy upgrade the licensed MIPS Capacity during the Term in 2009 and
again in 2010, if required, upon appropriate State prior written notice to CA and
payment of the applicable one time Supplemental License Fees (SLF) and increased
Supplemental Usage and Maintenance fees (SUMF) based on the fee schcdulc

detailed in Exhibit B: Price and Payment Schedule

In each instance, thc Supplemental License Fee and Supplemental- Usage and
Maintenance fee shall be billable upon the State's giving notice to CA of its desire to
increase the ficensed MIPS Capacity. The State shall pay the fec within -thirty (30)
days of CA's receipt of the State's written nofice 1o upgrade, notwithstanding any

installment payment schedule for the initial license fee. The License Fee and Usage
and Muinienance fec shall be prorated for the yesr of lhc increase and shall be

payable in full thereafter,

In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333
MIPS sl onc time instead of the proposcd two stage MIP increase, the proposed total
SLF would apply at the time of the MIPS capacity increase and the SUMF for a 73
MIP increase would apply at the same time. If this event occurs, any increase in the
annual payment amount, over the authorized amount in this contract, would have to
be approved by Governor and Council through the amendment process described in

SOW, Section 8.17, Amendmens.

MIPS Capacity Calculation

MIPS Capacity shall be calculated by reference 1o CA's published scheduies of the
MIPS capacity of processors. In the evenl that any particular processor is nol
accounied for on the CA schedule, the manufacturer's published specification of

MIPS Capu:ity shall control.

Future Product Discount

At any time after the furst anniversary of the Effective Date of the Contract and
prior to the expiration of the Term of the Licenses granted hereunder as applicable,
the State may pive CA written notice (“Notice™) of its election to cancel this
Contract with respect to the Sofiware Licenses (“Cancelled Program™) as of an
expiration date specified in the notice (“Cancellation Date”). In such event, (a) the
Stalc's right to possess and use .cach Cancelled Program shall terminate on the
Cancellation Date, (b) The State shall immediately cease all use of the Cancelled
Program, promptly delete and either destroy or return to CA all copies of the
Cancelled Program and centify in wriling as to such deletion and destruction or
return; and (c) CA shall grant the State a discount equal to the aggregate of that
portion of the instaliment(s) of the license fee respecting such Cancelicd Program

2009-007 OIT CA Contract
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due on the next anniversary of the Effective Date following CA’'s receipt of the

WWMWMM&M—)—S&MM&M’

payment of the licenses fees dus hereunder, -the Statc may apply the Discount
toward satisfaction of up to fifty (50) percent of the instaliments of CA's prevailing
license fees for licenses newly licensed after the date of the Natice and during the
Term of the Contract under CA's multi-year payment options The Discount may not
be cambined with any other discount or credit then availeble to the State; no portion
of the Discount shall be reimbursable in cash; and o portion of the Discount shall
survive expiration of the Term of the Contract. Nothing herein shall affect the

State's obligation to pay the (ccs get forth herein,

3. COMPENSATION

31 Contrlct Prwe
" The Contract price, method of payment, md terms of payment are identified in
Contract Exhibit B: Price and Payment Schedule.

4. CONTRACT MANAGEMENT

4.1  CA Contract Manager
CA shall assign a Contract Manager who shall be responsible for all Contract
nuthorization and obtaming required Contract authorizations. CA's Contract

Manager is:

Kevin Higgins

Senior Business Manager

CA, Inc

160 Bridge Street

East Windsor, CT 06088-9548
Phone 860-627-4571

Fax 860-654-1528
Kovinhiggins@ca.com

4.2  State Coutract Manager
The State shall mssign a contract manmager who shall function as the State's
representative with regard to Contract administration. The State Contract Manager

is: -

Frank Catanese, Director

Office of Information Technology
Z7 Hazen Drive

Concord, NH 03301
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TEL: (603) 223-5701

FAX:+{603)-271-1516

4.3

4.4

EMAIL: frank.catanese@oit.nh.gov

Records Retention and Aceess Requirements
CA agrees to the conditions of all applicabie State and federal laws and regulations,

- which sre incorporated herein -by reference, regarding retention and access

requirements, including without limitation, retention policics consistent with the
Federal Acquisition Regulations (FAR) Subpart 4.7 Contmactor Records Retention.

CA shall maintain books, .records, documents, and other evidence of accounting

procedures and practices, which properly and sufficiently reflect all direct and

indirect costs invoiced in the performance of their respective obligations under the

Contract. CA shall retain all such records for three (3) years following termination of

the Coniract, including any extensions, Records relating to any litigation matters
regarding the Contract shall be kept for one (1) year following the termination of all

litigation, including all appeals.

Upon prior noticc and subject to reasonable time frames, all such records shall be
subject to inspection, examination, audit and copying by personne! so authotized by
the State and federal officials so authorized by law, rule, regulation or Contract, as
applicable. Access to these jtems shall be provided within Memimack County of the
State of New Hampshire, unless otherwisc agreed by the State. Delivery of and
aceess to such records shall be at no cost to the State during the three (3) year period
termination of the Contract and one (1) year period following litigation relating to
the Contract, including all appcals. CA shall include the record retention and review

requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of acecounting
procedures and practices related to CA's cost structure and profit factors shall be
cxcluded from the Stale’s review unless the cost of any other Services or
Deliversbles provided under the Contract is calculated or derived from the cost

structure or profit factors.

Accounting Requircments
CA shall maintain an accounting system in_accordance with generally accepted
accounting principles. The costs applicable to the Contract shall be ascertainable

from the accounting system.
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5. DELIVERABLES

5.1

Deliverables and Services

- CA shall provide the Statc with Software Lu:cmcs od Maintenance, Upgrades and
. Technical Support Services for the Software required under the Cm'nnct, and as

52

5.3

54

more patticularly described in Exhibit A: Contract Deliverables

Software :
CA shall provide the State with Software Licenses and Documentation required
under the Contract, and more particularly described in Exhibit F: Sofhvare License

and Related Terms.

Wnrranty : '
CA shall pravide the Warmantics and Warranty Services raquired under the Contract,

and as more particulerly i Exhnbxt Q: Warranty.

Mnntennce, Upgrades and Technical Support Services

CA shall provide the State, with Maintenance, Upgrades and Technical Support for
the Software required umder the Contract, and as more pntxcularly in Exhibit E:
Maintenance and Technical Suppart Services,

6. INTELLECTUAL PROPERTY

61

6.2

6.3

State’s License
CA hereby grants the State the Software Licenses as more pmlcularly described in
Exhibits A, Deliverables and Exhibit F, Software Licerse and Relaied Terms.

State’s Business

All nght title and interest in State Data shall remain with the State. The State's
rights in such Deliverables shall be for purposes of the State's business only. All
other intellectual property rights in such Deliverables remain with CA. The Stats
may not asgign, re-license, rent or lease the Software o use the Software for third-
party training, commercial time-sharing, or service burau use.

CA’s Materials

Subject to the pruvmous of this Contract, CA may develop for itself, or for others,
materials that arc competitive with, or similar to, the Deliverables. In accordance
with the confidentislity provision of this Contract, CA shall not distribute any
products containing or disclose any State Confidential Information.  Subject to
Section 7: Use of State's Information, Confidentiality, CA shall be free to usc its
peneral knowledge, skills and experience, and any idess, concepts, know-how, and
techniques that are acquired or used in the course of its performance under this

Contract.
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to herein may in no event include: records of grand juries and petif juries; records of
parole and pardon boards; persona! school records of pupils; records pemlnmg to
internal personne! practices, (inancial information, test questions, scoring keys and
“other cxamination data use to administer & licensing examination, examination for
employment, or academic examination and personnel, medical, welfare, library vse,
" video mpe sale or remsl, end other files conlammg personally identifiable

information that is private in nature.

7. USE OF STATE'S INFORMATION, CONFIDENTIALITY

7.1 Use of State’s Information
1 performing its obligations under the Contract, CA may gain access to information
of the Suate, including State Confidential Information. “State Confidentiaf
Information” shall include, but not be limited to, information exempted from RSA
Chepter 91-A: Access to Public Records and Meetings (see e.g. RSA Chapter 91-A:5
"Exemptions). CA shall not usc the State’s Confidential Information except as
directly connected to and necessary for CA's performance under the Contract, uniess -

otherwise permitted under the Contract.

7.2 State's Confidential Information
CA sgrees to maintain the confidentiality of and protect from unauthorized use,
. . disclosure, publication, and reproduction, ali State Confidential Information’ that
becomes available to CA in connection with its performance undes the Contract,
regardless of its form. Any disclosure of the State’s Confidential Information shall
require prior written approval of the State. CA shall immediately notify the State if
any request, subpoena or other lcgal process is served upon CA regarding the State’s
Confidential Information, and CA shall cooperate with the State in any cffort it
undertakes.to contest the subpocna or other legal process at no additional cost to the
State. In the even! of unauthorized use or disclosure of the State’s confidential
information, CA shall immediately notify the State, and the State tnay immediately
pursue any n:medy at law ond in equity, including, but not limited to, injunctive

relief.

7.3 CA’s Confidential Information
Insofar as CA sceks to maintain the confidenliality of its confidential information,
CA must clearly identify in wriling the information it claims to be confidential.
Notwithstanding the foregoing, the State acknowledges that CA comsiders the
Software and Documentation to be CA confidential information. CA scknowledges
that the State is subject to the Right to Know law, RSA Chapter 91-A. The State
shall maintain the confidentiality of the identified confidentia! information insofar as
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it is consistent with applicable State and federal faws or regulations, including but

“not limited to, RSA Chapter 91-A. In the event the State receives a request for the

—information dcatificd by CA 15 conlidenrial, the Sute thall notify CA a8 Hecity

the date the State will be releasing the requested information. - At the request of the

State, CA shall cooperate and assist the State with coliection and review of CA's

74

information at'no.additional expensc to the Swte. Any effort w prohibit or enjoin
the relesge of the information shall be’ CA's sole responsibility and at CA's sole
cxpenee, If CA fails to obtain a court ordcrenjomng the disclosure, the State shali
reicase the information on the date specified in the Sutc s notice w CA without any

State liability to CA

Survival
This Section 7: Use of State's bﬂmmmon, Conf demallly. shall survive termination

of the Contruct.

8 GENERAL PROVISIONS

8.1

Conditional Nature of the Contract -

Notwithstanding any provision in the Contract to the contrary, all obligations of the
State, including, without limitaticn, the continuanes of payments, are contingent
upon the availability and continued appropriation of funds, and in no event shalf the
State be liable for any payments in excess of such avilable appropriated funds. In
the event of a reduction or termination of those funds, the State shall have the right
to withho!d payment until such funds become available, if cver, and shall have the
right to terminate the Contract inmmedimtely upas giving CA notice of such
termination. In such event, al Term Softwaie Licesses, designated in Exhibit A,

- granted hereunder shall immediately terminate and the State shall immedi mely cease

8.2

use of the Software, delete the Software from ell of it systems and return all copies
of the Software and Documentation to CA.

The State shall not be required to transfer funds fom any other account to the
account identified in'block 1.5: Account No. of the Contract Agreement in the event

funds in that account are reduced or unavailzblc.

Compliance by CA with Laws and Reonlahons' Equal Employment

Opportunity )
8.2.1 In connection with the performance of the Contract, CA shall comply with
ali statutes, laws, regulations, orders of fedeal, State, county or municipal
~ authorities which impose any obligation or duty vpon CA, including; but not
"limited to, civil rights and equal opportunity laws. CA shall also comply
with all applicable local, State and federal licensing requirements and
standards. necessary in the performance of the Contract.
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8.2.2 During the term of the Contract, CA shall not discriminate againsi

employzes or applicants_jor employment in violation of applicabie State or

federal faws, including but no! limited to. non discrimination because of race,
color, religion, creed, age, sex, handicap or national origin and will take
affirmative aclion to prevent such discrimination.

If the Contract is funded in any part by monies of the United States, CA
shall comply with all the provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the regulations of the
United States Department of Labor (41 C.FR. Pant 60), snd with any rules,
ugulahons and guidelines as the Stale of New Hampshire or the United
Sutes issues to implement these regulations. CA further agrecs to permit
the State or United States, access to any of CA's pertinent books, records,
md accounts for the purpose of ascertaining compliance with all rules,
regulations and orders, snd covenants and conditions of the Contract. :

823

83 Regulatory/Government Approvals
CA shall obtain al] necessary and applicable rcgulatory or other govcmmcntal

approvals to perform its obligations under the contract.

8.4 Access/Cooperation
As nccessary for the performance of CA's obligations under the Contract, and
subject to the applicable laws and regulations, the State shall provide CA with
access o program files, libraries, personal computer-based systems, software

packages, network systems,-security sysiems,-and basdware, -

The State will use rcasonable cfforts to provide approvals, suthorizations, and
decisions reasonably necessary to allow CA to perform its obhgatnons under the

Contract

8.5 Personnel
8.5.1 CA shall not hire, and shall permit no Subcontractor or other person, firm or
corporalion with whom il is engaged in a combined effort hereunder, to hire

any person wh is s State officer or employee, clected or appointed.

The Chiefl Information Officer (*CIO™) of the Office of Information
Technology, or his designee, shall be the State’s representative. In the event
of any dispute govemning the interpretation of the Contract, the ClO's
decision shall represent the final position of the State.

8.52

" 8.6 Dispute Resolution Personnel
Prior to the filing of any formal proceedings with respect to 2 dispute (other than an
action seeking injunctive relicf with respect to inteliectual property rights or
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Confidential lnformahon) the pmty behcvmg usclf aggncvcd (thc. "lnvokmg

negotiation by written notice to the other party Such netice shall be without
prejudice to the Invoking Puty 8 right to any other remedy -permitted by this ©

Comnct

The parties shall usc all reasonable efforts to armmge personal meetings and/or
" telephone conferences as needed, at mutually convesient times and places, between
negotiators for the parties at the following successive mansgement levels, each of
which shall have a period of allotted time as specified below in which to attempt to

_ ‘Fesoive the digpute:

Dispute Resolution Rupomlbmty and Schedule Table
LEVEL |CaA . THE STATE CUMULATIVE
ALLOTTED
Primary Kevin Higgine®* Frank Cstancsc, Director,®. | S Business Days
Br. Business Manager | Contract/Project Nanager:
First Jack Lustig* Frank Catanese Director,* 10 Business Days
Arez Business Contract/Project Menager
Manager
Second Bernadetie Nixon® Richard C. Baitey, k. 15 Business Days
- - - -{ SVP.- Arca Manager | Chief Information Officer* - -

. Or their successors

The allotted time for the first level ncgomtums shall begin on thc date the Invoking
Party's notice is received by the other party.

8.7 Termination

§.7.1  Termination for Default
Unless otherwise provided in the Contract, he State shall provide CA
written notice of matcrial default, and CA must cure the material default
within sixty (60) days (“Cure Period™) of its reeeipt of the notice of default.
If CA fails to cure the default within the Cure Petiod, the State may, at its
sole discretion, terminate the Contract, declare CA in default, and pursue its

remedics at law or in equity or both.

8.7.1.2 In the event of material default by the Statc, CA shall provide the
State with written notice of default, ad the State shall cure the
default within sixty (60) days of its receipt of the notice of default,
unless otherwise extended by CA.

2009-007 OIT CA Contract
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87.1.3_No remedy conferred under-the-Contract-is-intended-to-be-exelusive
of any other remedy, and each remedy is.cumulative and in addition
fo every other remedy in the Contract. The State’s or CA’s election
or non-election of any or more remedies shall not constitute a
waiver of ils right to pursue other legally available remedies.

8.7.2 Termination for Convenience

The State may, at its sole discretion, terminate the Contract, in
whole or in part, by thirty (30) days written notice to CA. In the
event of such termination for convenience, the State shall pay CA
the agreed upon price, if separately stated in this Contract, for
Delivembles for which Acceptance has been given by the State.

8.1.2.1

8.72.2 During the thirty (30) day period, CA shall wind down and cease its
Services a5 quickly and efficiently as reasonably possible, without
performing unnecessary Services or activities and by minimizing
negative effects on the State from such winding down and cessation
of Services.

B.73 Termination for Conflict of Interest

8.73.1 The State may terminate the Contract by written notice if it reasonably
determines that 2 material conflict of interest eausts as defined by New
"Hamp$hire State Law {(a"“Conflict™). In such case, the State. shall be
entitled to a pro-rated refund of any current Maintenance and Support
Services fee for the then-current Maintenance and Support Services
term. The State shall pay ali other contracted payments that would

have become due and paysble.

8.7.3.2 In the event the Contract is terminated as provided above and CA knew
or reasonably should have known of such a Conflict, the Statc shall be
entitled to pursue the same remedies against CA as it could pursue in
the event of a default of the Contract by CA.

874  Termination Procedure
8.7.4.1 Upon termination of the Contract CA shall:

Take such action as thc State directs that is reasonable and
customary under the circumstances, or as necessary to prescrve
and protect the propenty related to the Contract which is in the
possession of CA and in which the State has an interest;

2009-007 OIT CA Contract
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b. lqmm;mn—uapphubk—b%m defivernrthe

Lt b

manner, at the times, and to the exwent directed by the State, ‘any
property which is required to be furnished .to the State and which
has been accepeed or requested by the State; and

e Provid;.e written Certification to the Snﬁ: that CA has surrendered
to the State afl said property. :

8.742 Upon any termination of the Cantract, the State shall with respect
" o any term Software License;

{ lmmedutely ceasc using the Software; (ii) retum to CA all

copies of the Software and the Docmncmntlon, and (iii) delete

all Software from all systems.

88 Force Majeure
Neither CA nor the State ghall be responsible for deltys or filures mpa-fmmmce
resulting from events beyond the control of such party and withomt faukt or
negligence of such perty. Such events shall inotude, but not be fimited 1o, acts of
God, strikes, lock outs, riots, snd acts of War, epidemics, acts of Government, fire,
power failures, auclear accidents, earthquakes, and unuually severe weather.

89  Change of Ownership
In the event thwt CA should change ownership for any rcason whatsoever, and in the
cvent such new owner fully assumes the Contract n accordance with Contract
provisions (Section 8.11: Assignment, Delegation and Subcontracts), including but
not limited to all cbligations under the Contract, the Smte shall have the option of
commumg under the Contract with CA or its succesors or assigns for the full

remaining term of the Contract.

8.10 CA’s Relation to the State
In the performance of the Contract, CA is in all respect an independent contractor,
and is neither an agent nor an employee of the State. Neither CA nor any of its
officers, employees, agents, or members shall have authority to bind the State or
receive any benefits, worker's compensation or other emoluments provided by the

State to its employees.

8.11 Assignment, Delegation and Subcontracts
8.11.1 CA shall not assign, delegate, subcontract, or oferwise transfer any of is
interest, rights, or duties under-the Contract without the prior written consent
of the State, -which consent shall not be unressonably withkheld.
Notwithstanding the foregoing, nothing herein shall prohibit CA from
assigning the Contract to the successor of all or substantially all of the assets
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or businexs of CA. Any altempted transfer, assignment, delegation, or other
ransfer made without the Stale's prior written consent shall be null and

void.

8.112 CA shall remain wholly responsiblc for performance of the entire Contract
regardless of whether assignees, delegates, Subcontractors or other
transferees (“Successor™) are used, imless otherwise agreed to in writing
by the State and the Successor fully assumes in writing any and all
obligatians and labilitics under the Contract. In the absence of a written
assumption of full obligations and liabilities of the Contract, any permitied
assignment, delegation, subcontract or other transfer shall: not relieve CA
of any of its obligations under the Contract; not affect any remedies
available to the State against CA that may arise from any event of default
of the provisions of the Contract; and the State may consider CA to be the
sole point of contact with regard to all contractual mstters, including
payment of any and all charges resulting from the Contract.

8.12 Indemnification
8.12.1 CA shall defend, indemnify, and hold harmless the State, its officers and

employces, from and against any and all losses suffered by the State, its
officers and employees, and any and all claims, liabilities or penaities
msserted against the State, its officers and employees, by or an behalf of any
person, on account of, based or resulting from, arising out of (or which may
be claimed to arise out of)the acts or omissions of CA in connection with its

obligalions under this Contract.

Notwithstanding the forcgoing, nothing herein contained shall be deemed 1o
constitute a waiver of the sovercign immunity of the State, which immumity

is hereby reserved ta the State.

8.12.2

8.123 Survival ]
This Section 8.12, Indemnification, shall survive termination of the Contract.

8.13  Liability

8.13.1 State
Except with respeet to deliberate breaches by the State of the confidentiality

provisions of this Contrac!, in no event, shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages,
and the State's liability to the Contractor under the Contract shall not exceed
one and one half {(1.5X) times the total Contract price. .

Notwithstanding the foregoing and any provision of this Contract to the
contrary: (1) the State’s liability 1o Contractor shall be subject to applicable

2009-007 OIT CA Contract

Initia] Al Pages:
CA's imitials__\J 5192008 Page 22 o[ 25 51

o

L
k3



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
'LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
STATEMENT OF WORK

laws and regulations; and (2) .in no event does the State waive its sovereign
fmmunity or apy mmlxum defenses or immunities.

8132 CA

. Subject to applicable laws and regulations, in no event shall CA be liable
for any conscquential, special, indirect, incidental, punitive ar exemplary

" damages and CA’s liability to the State shall not exceed one and one half
{1.5X) times the total Contract price, excluding maintenance fees, except as
otherwise provided in Section 8.12: /ndemmification, berein, and except with
respect to breaches of confidentiality by CA hercunder as provided in
Section 7: Use of State's Information, Cosfidentialtly. The limitation of
lisbility in Section 8.132 should not apply to CA defense mnd
indemmification obligations set forth in Section 8:12: Indemnification md
Section 7: Unaf&me.rlmma(m. Co:;!idmaua

8133 sute'sluulmny
' dewandmgﬁ:eﬁomgomg.nmhmgiummmedlbanbedeemedto
mummrof&wmmmmnyofﬁeSuc whxcb:mmnmty
is hereby reservad to the State. This coveneat shell survive termination or

Contract conclusion.

8.14 Imunce

8.14.1 CA Insurance Raqmrement
. CAshlﬂ.nHulolccxpenx obumandnnim:amﬁm:e.andlhallreqmm

any Subcontractor or assignee (o obtain and msintain m force, including for
the bénéfil of the State, the following insurance:

8. Comprehensive general liability insurance against all claims of bodily
injury, death or property damage, in amounts of not less than 3250,000
per claim and $2,000,000 per incident; and

b. The policies shall be the standard form employed in the State of New
Hampshire, issued by underwriters acceptable (o the State, and
anthorized to do business in the State of New Hampshire. Each policy
shall contain a clause prohibiting cancellation or modifications of the
policy carlicr than ten (10) days aﬁcr wiitten notice thereof has been

" received by the State.
Annually, on its insurance anniversary dat, CA shall provide the State
with a copy of the ACORD insurance form indicting that CA's
insurance is current.

c.
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‘ ‘Waiver of Event of Default )
No-fari tore by clther party roenfone Iy provisions liereof afler any evenl ol

- 8.16

8.17

8.18

819

8.20

_default shall be deemed a waiver of its rights with regard to that event, or
any subsequent event. No express failure of any default shall be deemed a
waiver of the right of cither party to enforce each and all of the provisions
hereof upon any further or other default on the part of the other party.

Notice’

Any natice by a party to the other party shall be deemed o have been duly
delivered or given at the lime of mailing by registered mail, postage prepaid,
in & United States Post Office addresséd to the partics at the following

addresses. :

TOCA INC.: TO STATE:
General Counsel . Frank Catancse
CA, Inc, Director

Onc CA Plaza State of New Hampshire

Islandia, NY 17749 - 27 Hazen Doive
Tek (800) 225-5224 Concord, NH 03301}
Tel: (603) 223-5701

Amendment

The Contract Tasy be amended, waived, or discharged only by an instrument

in writing signed by the parties hereto and only after approval of such

amendment, waiver or discharpe by the Governor and Executive Council of )

the State of New Hampshire,

Construction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of
New Hampshire without regard to its choice of law provisions, and is
binding upon and inures to the benefit of the parties and their respective
suceessor and assigns. Any action may only be brought in the State of New

Hampshire, Mermmimack County Superior Court,.

Third Parties
The partics hereto do not intend to benefit any third partics and the Contract

shall not be construed (o confer any such benefit.

Hesdings
The headings in the Contract shall not be heid to explain, modify, amplify,
oraid in the construction or interpretation of the Contract provisions, and are

for reference purposes only.
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8.21 Coutract Exhibits

The—Contract—Exhibits—referred—io—and—atiached—to—ihe—Contrast—are
incmpornged by rcf_crcnce as if fully set forth herein. _

822 Survival
The terms, conditions and warrantics contained in thc Coutnct that by their
" context arc intended to survive the completion of the performance,
-cancclhuou or termination of the Contract shall 0 survive, including, but
not limited 10, the terms of SOW Section 4.3: Records Retention and Access
Reguirements, SOW Section 4.4: Accounting Requirements, and SOW
Section 7: Use of State’s Information, Confidentiality avd SOW Section
B8.12: Indemnification which ghall all survive the termination of the Contract.

8.23 * . Entire Contract ' : ‘
The Contract Documents, which msy be executed -in a2 number of
‘counterparts, each of which shall be deemed an original, constitute the entire
Contract and- understanding between the pertics, and supersede all prior
contracts and inderstandings. .
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Pricing for Deliverables-is-detailod-in-Exhibit-B:—friee-and-Payment-Schedle-of-thisContract—:

CONTRACT 2009-007
EXHIBIT A
' CONTRACT DELIVERABLES

Pricing will be effective for the Initial Term of this Contract.

_1. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

1.1

Software Licensing
Software Licenses pricing is established in Exhibit B: Price and Paymem Schedule.

Product Deliverables

The tables-below detail the specific licenses with CA that comprise the Enterprise
License Agreement (ELA) for the period commencing July 1, 2008 through June 30,
2013 with-the exception of the two licenses for the Department of Employment Security
which shall be rencwed for the period commencing July 1, 2008 through June 30, 2009

only.

In July 2009 the mainframe capacity requirements of the existing licensed MIPS of 260 -
for the MVS operating system may increase to 293 (2096/002 to a 2096/P02).

By July 2010, if not sooner, the mainframe capacity requirements of the existing licensed

MIPS of 293 for the MVS opematling system may increase to 333 (2096/P02 to a
2096/Q02). If the increase is required prior to Statc fiscal year 2011, approval of the
increase service and cost would be requested through a Contract amendment. |

In the event that the upgrades -in -MIPS- are not authorized, the total annual peyment
amounts in Exhibit B: Price and Payment Schedule, Section 1.2: Propased Pay Stream
Jor the Enterprise License Agreement will not! include the mainframe SLF or the

mainframe SUMF amounts,

AllFusion CA Endevor
CA Endevor Change Manager | Change Manager
AfliFusion CA Endevor 260 MIPS MYS UMF
CA Endevor Change Masager | Change Manager .
Automated Configuration Automated
Option . Configuration Option
AliFusion CA Endevor 260 MIPS MVS UMF
Change Manager
CA Endevor Change Maaager | Extended Processors
Extended Proccssors Option Option
. AliFusion CA Endevor 260 MIPS MVS UMF
Change Manager
CA Endevor Change Mamager | Interface for Exicmal
interface for Exicrnal Seaunity | Security
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Unicenter CA-JCLCheck Unicenter CA- 260 MIPS MVS UMF
Unility JCLCheck Unility
Briphtwr CA=HTapr—260-MIPS MYS UMF
CA | Tape Management M :
- ) AllFusion CA- 260 MIPS MVS UMF
CA InterTest Bsich InterTest Batch
. o AllFusion CA- 260 MIPS MVS UMF
CA IntecTest for CICS InterTest for CICS )
: Uniceater Databese 260 MIPS MYS UMF
Unicenter Datsbase Analyzer - | Analyzer for DB2 for ; .
for DB2 for 7708 . 208 . -
Unicenter Detector for DB2 Uniceater Detector for 260 MIPS MYS UMF
for 208 ) DB2 for QS ’
- Unicenter Plan 260 MIPS MVYS UMF
Usicenter Plan Asalyzer bor Anslyzer for DB2 for
D82 for2/0S 208 -

- Untoeser RCMiggreior for Unicenter RC/Migrstor | 260 MIPS MVS . UMF
DB2 for2/08 - | for DB2 for 208 . )
Umicester RC/Query for DB2 | Usicemter RCAQuery 260 MIPS MVS UMF
for 208 for DB2 for /OS -

Uniceater RCAUpdete for Unicenser RC/Updaie 260 MIPS MVS UMF
DB2 for2/0S . foc DB2 for 0SS
Sefsware Licouses ~ Forwserly Knowu As Autharteed Opersiing Licomes Type
Departewat of Seftwere Licensix Use Systems | .
Adeiuistrafive Servicss :
Date Cesiter .
Brightstor CA- 171 MIPS VSE UMF
CA Dymam /D Disk ‘| DynanvD Disk .
Management * Msnagement - ) -
Brightetor CA- 171 MIPS VSE uMe
CA Dynam /T Tape- Dyns/T Tape .. .
|_Management® _Management
Unicester CA- 17} MIPS VSE UMF
CA Easyrrieve Plus Report Easytrieve Plus Repont
Generstor* Generator
Brightstor CA- 171 MIPS VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM
Catalog Management* Catslog Management
CA Raps* Unicenter CA-Raps 171 MIPS VSE UMF
Uniceater CA-Explore 170 MIPS . VSE UMF
CA Explore Performance Performance .
Management for CICS Management for CICS
(VSE)* (VSE)

. Brightstor CA-FAVER 171 MIPS VSE UMF
CA FAVER 2 VSAM D1y 2 VSAM Data
Protection® Protection

Brightstor CA- 171 MIPS A7 UMF
CA Dynam /T Tape Dynanv'T Tape
Management* Management .

Brightstor CA 171 MIPS M UMF
CA VM:Backup® VM:Backup
CA VM:Secure® eTrust CA VM:Secure 171 MIPS VM UMF
CA Explore Performance Umicenter CA-Explore 171 MIPS VM UMF
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Managomen! (YM)* Performance
_Menagement { VM)
Additional Software Fermetly Known Authorized Oparating | -License Type
Liconses — Departmest As Boftware. Use” [ Systom :
of Salety - Licease .
CA Culprit for CA-IDMS*® Advantage CA-Cuiprit 171 MIPS VSE UMF
for CA-IDMS
BrightStor CA- 171 MIPS . VSE UMF
CA Dynam /D Disk Dynee/D Disk
Mansgement® Management )
R BrightStor CA- 171 MIPS VSE UMFE
CA Dynam FFi Filc - DymnwFl File
independenae? independence
BrightStor CA- 171 MIPS VSE UMF
CA Dynam /T Tape DynanvT Tape
Menagement® Msnagement
Advenmge CA- 174 MIPS VSE UMF
CA ADS for CA-IDMS* ADS for CA- .
IDMS :
Advaniage CA- 17) MIPS VSE - UMF
CA IDMS /DB IDMS/DB :
Detabase
Advantagc CA- 171 MIPS VSE UMF
IDMS/DB :
CA IDMS /DB Audit Datsbasz Audit
Option* Option
o Advantage CA- 171 MIPS VSE UMF
CA IDMS DML Online JDMS Datsbasc
Option® DML Online
Dption .
Advaniage CA- 17) MIPS VYSE UMF
CA IDMS /DC Option® IDMS/DC
Transaction
Server Option
] Advantage CA- 17) MIPS VSE UMF
CA IDMS 5QL Option* {DMS Datsbase Lt
SQL Option
. Advantage CA-
CA ADS Optian for ADS Option for 171 MIPS VSE UMF
APPC* APPC
Advantage CA- 171 MIPS VSE UMF
CA OLQ Online Query OLQ Online
for CA-IDMS* Query for CA-
1DMS
Advantage CA- 171 MIPS VSE UMEF
CA IDMS Performance {DMS Dawabase
Monitor Option® Performance
Monitor Option
CA 1IDMS Server Advantage CA- 171 MIPS VSE UMF
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IDMS Datzbase
Server Option

o—

-
Unweenter CA=

Ch Spectrum integrity CA Spectnn { Tieriess NT Perpensal
Bmnch Uneestricted Integrity NOC Server .
_ Management
C4 Spectrum Network CA Specrrum I Tierless NT Perpetual
Fauit Manager BMC Remedy Gatewsy Server
Remedy Gatowsy
CA Spectrum CA Spectrum 1 Tierjess Perpetual
Spectrowatch.Editor for SpectroWatch Server . NT
- Infinity/integrity Editor for
 Infiaity/lntegrity
CA Spectrum: Network . CA Spectrum I Ticrless NT Perpensal
Fault Manager Data Dsata Manager Setver
Manager with Repont with Report
QGaewsy for Gatewsy for
indinity/tntegi | infinity/inwgrity
.CA Spectrum Singie CA Spectrunr S Users NT ., | Perpetuat
- Concurrent Administrator Single Concurrent
License Administrator
License
CA Spectrum Network CA Spectrum | Tieress Perpewus!
Fault Mamager Network Configunation Server NT
Configuration Manager Msnager for
for Infinity/intcgrity infinity/Inteprity
CA Spectrum Network CA Spectrum | Tieriess - NT Perpetial
Fault Manager Level | Level | Server _J
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Toolkit ‘Customization . T
Toolkit

The following Jicenses for the Department of Employment Security will be renewed for one (n
year only. - )

*Product is being used on a singled CPU.

1.3 eSuppori and Total Client Care (TCC) Programs

The State will be, and will remain, earolied in CA's eSuppott and TCC Programs during
the Initial Term hercof, and any renewal period.
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CON"I'RACT 2009-007
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1. PELIVERABLE PAYMENT SCHEDULE

L1

" Firm Fixed Price

‘This is a Firm Fixed Price (FFP). Contract in the total amount of § 2,857,389,

This Firm Fixed Price Contract includes the following:.

| Technology

Office of { MVS product | usage rightt up b 260 | July 1, 2008~ June 30, 2013
Information set MIPS ‘ :

| Administrative | set MIPS onany | CPU

Dept. of | VSE product | usage rights up » 171 | July |, 2008 juge 30, 2013 .

Services
Dept. of { VM product | umage rights up t 17] {July 1, 2008- Junc 30, 2013

‘| Administrative | get MIPS on any {| CPU
Services . .
Dept. of Safety | VSE product | nsage rights up to 171 July 1, 2008- June 30, 2013
) get MIPS on any | CPU
Dept. of | VSE product | usage rights up to 171 | July §, 2008- June 30, 2009
Employment sct MIPS on any | CPU .
Security
Office of [ CA " | Usage rights specified | July 1, 2008- June 30, 2013
Information Spectrum on Exhibit A
Technology Products
Dept. Of Health | AL LFusion Usage rights specified July 1, 2008- June 30, 2013
and Human | Products on Exhibit A
Services i )

The proposed partnership fees and associated savings ar contingent upon all remaining
licenses being renewed for a five(5) year period.

Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.

Supplemental Ugage and Maintenance Fees (SUMF) are prorated for the year of the
MIPS increase and charped annually thereafter for the tem of the agreement.

In July 2009 the mainframe capacity requirements of the existing licensed 260 MIPS on
the MVS operating system may increasc to 293 (2096002 to a 2096/P02). By July.
2010, if not sooner, the mainframe capacity requirements of the existing licensed MIPS
of 293 for the MV'S operating system may increase to 333 (2096/P02 to a 2096/002).

In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333 MIPS
at one time instead of the proposed two stage MIP increase, the proposed total SLF
would apply at the time of the MIPS capacity increase and the SUMF for a 73 MIP
incroase would apply at the same time. If this event occurs, any increase in the annual
ayment amount, over the authorized amount in this conmract, would have tn be
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1.2 PROPOSED PAY STREAM FOR
AGREEMENT

STATE OF NEW HAMPSHI
RMA

OFFICE OF INFO
LICENSE AND MAI N
, co

PRICE AND:PAYMEN
prough the Contracl Amendment

I a@vod bi Govermnor and Council t

ISR g

ety

B
T SCHEDULE

Process.

g

THE ENTERPRISE LICENSE

July 1,2011-

July 1,2012-

Euterprise
Liceunse

July 1,2008-
June M0, 2009

July 1,2008-
Jume 30, 20107

Tudy 1, 2010-
June 38, 20117

Junc 30, 2012¢

Jume 30, 2013°

TOTAL"

68500

‘

$540,920.80

55309420

5 530,942.00

§ 530,542.00

5094200

§ 0.00

s 12002800

Reanewal Fees

$ 5425900

$ 6576900

3 0.00

S T2673.00

“Makiframe SLF

s 040
s 040

s 951700

S 2185200

§ 21,052.00
$551,994.00

52105200
$551,994.00

$2,857,389.00

Makframe SUMF

$540920.00

3594,716.00

$ 617,763.00

Toinl

2. TOTAL CONTRACT PRICE

. INVOICING

MIPS are not suthorized, or sre not required, the total
Exhibit B: Price and Payment Schedule,
License Agreement will not include the

*NOTE: In the event that the upgradcs in
anmual payment smounis for future State fiscal years in

Section 1.2: Proposed Pay Stream for the Enterprise
mainframe SLF or the mainframe SUMF smounts.

o the Contract lo the contrary, and notwithstanding unexpected

Notwithstending anything i
yments exceed $2,857,389.

circumnstances, in no even! shall the total of all pa

CA shall submit invoices for Deliverables es permitted by the Contract and the terms listed herein.
Invoices shall contain detailed information, including without limitation, the following information as
applicable: identification of each Deliverable for which payment is sought; date of delivery
performune.e. and/or insiallation. Upon receipt by the State of a properly documented invoice 'thc'
corresponding fec specified becomes due and payable, and the State will pay the imvoice within tiliny
(30) days of receipt of invoice, except as otherwise provided in the Contract. Invoices will not be

backdated and shall be promptly dispatched.

If the State receives an invoice and the amount t;n the invoice is cal i

. . culated incorrectly, the Stat

notify CA' of the alleged emror prior to the due datc of such payment. The State and CA agree ctos}:l:

con_?‘:t':mlly reasonable efforts to resolve the invoicing emor within fifteen (15) days from such

:::;, e sm;: l;)SC;A. Th? :’m; shnll:drmnptly pay on the carlier of cither resolution of such dispute, or
u -day period, the agreed-upon amount, but no | '

e crinally inveimed s, no late charges shall apply to that amount or
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFI'WARE
CONTRACT 2009-007
" EXHIBITB .
PRICE AND PAYMENT SCHEDULE

4. PAYMENT ADDRESS

CA, Inc.
One CA Plaza
Istandis, New York ll749

5 OVER.PA.YMENTSTOCA,INC.
CA shall promptly, but no later than fifteen (15) business dayz, nmmtotthmetbeﬁlll amount of
any undisputed overpayment or undisputed crroncous payment upou notice from the State, In the
event of a disputc regarding any such overpayment or crroneous pryment, the partics agree to use
commercially reasoushle cfforts to rosolve the invoicing error within fiftcen (15). days of the-
: aubluhnmufmcbﬂkp\m. ]

6. RIGHT TO OFFSET
ﬂwStdemvathengiuonmt&mmynmnuothorwwpylblctoCA,lnc under the
Conmtﬂ:melnqmdntedunonnumquuedorpcmumdmdaﬂww hyRSABOthgh?-

C,or any other provision of law.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE-AND MAINTENANCE-OF UTILITY SOFTWARE
CONTRACT 2009:007 "
EXHIBITC -
SPECIAL PROVISIONS

State of New Hampshire, Office of Information Technology

27.Hazen Drve
Concord, NH 03301

State of New Hampshiire, Department of Administrative Services Data Center

27 Hazen Drive
Concord, NH 0330(

State of New Hampshire, Dcpéﬂment of Safety
33 Hazen Drive
Concord, NH 0330}

State of Ncw-Hampshirc. Department of Employment Security

32 South Main Street
" Concord, NH 03301

State of New Hampshire, Department of Health and Humen Services

27 Hazen Drive
Concord, NH 0330]

* 2009-007 OIT CA Exhibit C
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1. AD.

' STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007 :
- EXHIBITD
ADMINISTRATIVE SERVICES

XICES
A A A2 g

1.1 Annual Reports

On or before the anniversary of the Eﬂ'cctxvc Date of the CA Order, Exhibit C: Special
Provisions, the Statz shall report to CA in writing: the MIPS capacity at cach State site
dunng the preceding twelve month period, listing exch CPU located at, or remotely
nccmmg cach State site by manufacturer, model, openting system, location and (cxcept
for micro processors) the serial number thereof.”

CA shall thereupon review such report and advise the Stete-of any applicable Supplemental
Liccnse Fees and annual Sofiwarc License and Maintenance And Techmical Support’
Setvices fees due. The partics agree that in order to verify the accuracy of the State's report,
the State will, at CA's request upon reasonabie notice asd subject to applicable State and
federal laws and regulations, gramt CA access to cach State Sitc and shall provide any

further information as CA may reasonably require.
No Supplemental License fees may be agsessed without approval by Govemor and Council,

1.2 State Meetings and Reports

-CA's Conmact Mmga shall participate in mcctmgs as remsonably n:qusled by the State.

1.3 State-Owned Documents and Data

1.4

CA shall provide the State access 10 all documents, State Data, materials, reports, and other
work in progress relating 1o the Contract (“State Owned Documents™). Upon expiration or
termination of the Contract with the State, CA shall tumn ever al! State-owned documents,
material, reports, and work in progress refating to this Coniract to the State at no additional
cost to the State. Documents must be provided in both printd and electronic format.

Records Retention and Access Requirements
CA shall agree to the conditions of all applicable State lws and regulations, which are

incorporated herein by this reference, regarding retention and access requirements relating
to all records relating to the Contract. The record retention policies of this agreement shall
be consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor
Records Retention except where they are in conflict with State laws and regulations.

CA shall also agree to the following:

CA shall maintain books, records, documents, and other evidence of accounting procedures
and practices, which properly and sufficiently reflect all direct and indirect costs, invoiced
in the performance of the Contract The Contractor shall reain all such records for three
(3) years after the final psyment on the Contract. Records relating to any litigation matiers
regarding the Contract shall be kept for six (6) years-following the termination of litigation.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRAGT 2009-007 .
: EXHIBIT:D;: =, -
ADMINISTRATIVE SERVICES

Upon prior notice and subject to reasonable time frames, all such records shall be subject to

inspection, examination, audit and copying by personnel so authorized by the State “and
federal officials so authorized by law, rule, regulation or Contract, as applicable. During
the temm of this Contract, access 10 these jtems will be provided within Memimack County
of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and
aceess 10 such records will be at no cost to the State during the three (3) year period after
the Contmct term or six (6) year term following litigation. The Contractor shall include the
record refention and review requirements of this section in any of its subcontracts.

The Stale agrees that books, records, ‘documents, and other evidence of accounting
procedures sad practices relsled to the Contractor’s cost structure and profit factors shall be
excluded from the Stale’s review unless the cost or any other material issued under the

Contract is calculated or derived frotn these factors.

15 Accounting Requirements
CA shall maintain an sccounting system in-accordance with generally accepied accounting

principles. The costs applicabie to the Contract shal! be ascertainable from the accounting
sysiem. :
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
i CONTRACT 2009-007
EXHIBIT E
MAINTENANCE AND TECHN[CA.L SUPPORT SERVICES

CA shall provide Maintenance and Techmcal Support Services for the Software Licenses

mmmmwmm.@mmu

1. MAINTENANCE AND TECHNICAL SUPPORT
CA thall provide the State with Mnmenmce and Techmcal Suppon Semees for the

Soﬁwztz.

Maintenance and Technical Support Services includes updates, new versions and new
releases of the Software which are generally provided by CA &t no charge to its other
licensees who are current in paymeat of all applicable license and maintchance fees. -
Maintenanoe and Techmical Support Services shall include the detection and comrection of
any Sofiware errors which cause the Software to fail to operate according to its published
lpecaﬁcanons. CA shall respond to the State's requess for corrections of any defects or
malfunctions in the Softwsre in wconhuoe with theSoﬁm support levels set forth

below.

2 SOFTWARE SUPPORT LEVELS

Severity Level 1 — Urgent situations, when the State’s production system is down and the
State is unable to use the Software. CA's technical support staff will, if possibie, accept
. the State's call for assistance at the time the State places the mitial call; however if such
staff is not immediately available, the State's call willbe returned within onc (1) hour.
CA will follow up with the State and will continue to vork with the State to provide the
State with a resolution or a temporary workaround. Tle State must also be availsble 24
hours a day so that any further documentation requiredby CA to continue work may be
- obtained from the State, Should the State's representative not be available to provide CA
with any required documentation, information or assistnce, the Severity Level for the
suppor! issue will be downgraded to & Severity Level 2, and shall remain downgraded
until CA is provided ali required documentation, information and assistance. CA shall
*  uge its diligent efforts to resolve Severity Level ] problens as quickly as possible.

Severity Level 2. A critical software system has significant outages and/or failure
precluding its successful operation, and possibly endangering the State's environment.
The Software may operate but is severely restricted (for example, a frequently used

subcommand gwes an incorrect response),
w

Severity Level 3. A minor problem exists thh the Software but the majority of the

functions are still usable and some circumvention may be reqmrcd lo provide service (for
example, an mfrequently used subcommand gives an incomect response).

" 2009-007 OIT CA Exhibit E-
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: STATE OF NEW HAMPSHIRE
: OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007 ..
EXHIBIT E---- -
MAINTENANCE AND TECHNICAL SUPPORT SERVICES

Severity Level 4. A very minor problem or question that does not affect the Software's

function (for example, the text of a message is worded poody or misspelled).

All issues categorized as Severity Levels 2, 3 or 4 will be addressed by CA in priority
scquence by Severity Level during CA’s normal business hours. Within cach Severity
Level, the calls wil! be answered or retumned in the order in which they were received by
CA, withthe goa! of answering 21l calls within one busincss day.

The Severity Lovel of any isaue may be changed at any time by the Stte by calling CA's
24 hour hotline and specifying a new Severity Level. For example, if a problem
~prcviously classified as a Severity Level 2 requires a more urgent response, the State
may, at is sole discretion, reclassify same as s Severity Level 1, and Severity chc.l 1

procedures (a5 described above) will then apply.

3. DATA COLLECTION

3.1  Records Activities

CA sha!ll maintain & record of the activities related to warranty repair or
Mamtcpance and Techriical Support Services activities performed for the State.
For all Maintenance snd Technical Support Services communications, CA shall
ensure the foliowing information will be collected and maintained:

1. Severity level;

2. Cumrent status of the deficiency;

3. Proposcd Resolutions

4. Expected and actual compietion time; and

5. Relevant de ﬁciency resolution information.

3.2 Software Monitoring
CA will work with the State to identify and troubleshoot potentially largc-scnlc

frilures or deficiencies attributable to the Licensed Softwsre by collecting the

following information:
1. Mean time between reported deficiencics with the Liceased Software;

2. Diagnosis of the root cause of the problem; and
Identification of repeat calls or repeat Licensed Software problems.

3.
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STATE OF NEW HAMPSHIRE
~ OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOF’I’WARE
CONTRACT 2009-007 )
EXHIBIT F
SOFTWARE LICENSE AND RELATED TERMS

The terms sct forth-in this Exhibit F: Software License and Related Term: are :pccxﬁc to the .

S Y

«fE

proyision of the Software Licenses and related maintenance, us provided herein, and in no way

shall limit or impact the rights under the warranty.

1. LICENSE GRANT

‘ Subjcct to the payment of applicable lu:cn:c fees as set forth in Exhibit B: Pnce and
Paymeni Schedule, CA grants to the State a license, #s st forth in Exhibit A: Contrace
Deliverables, to vse the Software idenlified on the ordering document attached hereto in
Exhibit A: Contract Deliverables. The Statc may allow its agents and contractors to
access and use the Licensed Software for this purpose and in such event, the State shali
first obtain written agreement from such agents and contractors that cach shall abide by
the terms and conditions set forth herein. , _ .

2. RESTRIiCTIONS
The State may not:
.8 Remove or modify any program markings or any netice of CA's proprietary rights; -

b. Make the programs or matcrials avallsble in any manner to any third party for vae in
the third party's business openunn:

c. Cause or permit reverse cngmecrmg, disassembly sr de-compilation of the programs;
or

d. Disclose results of any program benchmark tests without CA's prior written consent,
and such consent will not be unreasonably withheld

3. TITLE
Title to the Softwars remains with CA, and the Softwae is considered a trade secret and
considered the proprietary property of CA. Subject to applicable state and federal laws
and regulations, the State and its employees will keep the Softwarc License strictly
confidential, subject to the Statement of Work, Section 7: Use of State’s Information,
. Confidentiality of the Contract, and the State will not dsclose or otherwise distribute the
Software License to anyone other than the Statc’s authorized employees. The State will
not remave or destroy any proprictary markings of CA. The State will not permit anyone
cxcept its authorized employees to have access to the Software License. Except for
archive purposes, the State will not make or permit others to make capies of or reproduce
any part of the Software License in any form without tke prior written consent of CA. In
no event will the State decompile, disassemble or otherwise reverse engineer any

Software License.
The State agrees that, in the event that the State infringes CA's intellectual property rights, CA

may pursue all available remedics against the Stat, subject to limitations of liability
provisions set forth in the Statement of Work, Section 8.13: Liability of this Contract

2009-007 OfT CA Exhibit F
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

_CONTRACT:2008.007 -
" EXHIBITF -
SOFTWARE LICENSE AND RELATED TERMS

MAINTENANCE AND TECHNICAL SUPPORT SERVICES

Por purposes ot e CA ardenng documenl, Main{cnance and Tcchnical Supp(;rt Services

consists of softwarc updates, fixes, and patches, and fechnical support services provided
under CA's iechnical support policies.

Technical swpport is cffective July 1, 2008,

Remairder of this page intentionally left blank
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. STATE OF NEW HAMPSHIRE
" OFFICE OF INFORMATION TECBNOLOGY

LICENSE AND MAINTENANCE OF UTILITYSOFTWARE

CONTRACT 2009007
: EXHIBIT G
'WARRANTY

WARRANT!ES

CA warrants that the Software wnu operate in afl material respects as descnhcd in its

- associated program documentation.

CA does not guarantee that the programs will perform error-free or uninterrupted: or that
CA will correct. all program errors. To the extent pemitted by law, these warranties are
exclusive and there are no other express or implied wamnties or-conditions, including
‘warranties or conditions of merchantability and fitness for a particular purpose.

For zny breach of the above warmantices, the Sme's-nclusivc remedy, and. CA's entire
liability, shall be, at CA's sole option: (a) the comection-of program errors that cause
breach of the wamanty, or (b) if CA cannot subsantially comrect such breach in a
commercially reasonable manaer, the State may end is Software License and recover the
fees paid to CA for the Software License and Maintenance and Technical Support

Services.

VIRUSES
As a part of its internal development process, CA will use reasonabie efforts to test

'prognmsiorvmlses CA will also maintain 8 master copy of the appropriste versions of

the programs, frec of viruses. If the State believes a virus may be present in the delivered
programs, then upon its request, CA will provide a master copy for comparisen with and
cotrection of the State's copy of the programs.

AUDIT .

Subject to applicable Statc and Federal laws and regulations, annually, and upon
reasonable written notice, CA may audit the State’s use of the programs at its own
expense. The State agrees to cooperae with CA's audit and provide reasanable

assistance and access to information. CA's audit rights are subject to applicable laws of -

the State of New Hampshire.

NON-INFRINGEMENT )

CA wamants that it has good title to, or the right to allow the State to use, all information,
instruction, Software, and Documentation, including updates provided . hereunder
(“Material”), and that such Material does not violate o infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate any trade
sccret of any third party. The warranty of non-infringement shall be an on-going and
perpetual obligation that shall survive termination of the Contact. In the event that a
claim is made against the State that any Material infringss intellectual property rights, CA
will defend and indemnify the Statc against the claim if the State does the following:

20095-007 OIT CA Exhibit G
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY .
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007 ,
EXHIBIT G
WARRANTY

(i) Notifies CA promptly in writing, not later than 30 days after the Recipient receives

-aetuehnetice-ofsuch-claim-or-information;

(ii) Gives CA control of the defense and any settiement negotiations; and
{iii) Gives CA the-information, authority, and assistance the Provider needs to defend

against or seftle the claim.

If CA belioves or it is detcrmincd that any of the Material may have violated someone else’s
intelicctual property rights, CA may choose o cither modify the Material to be non-infringing

_ (while substantively preserving its utility or functionality) or obtain & license lo sllow for
continued use, or it these alternatives are not commercially reasonsble, CA may end the license
for, and require return of the applicable Material and refund any fees the State may have paid
for it. CA will not indemnify the State if the State alters the Material or uses it outside the
scope of usc identified in CA's user Documentation or if the State uses a8 version of the Material

- which has been supereeded, if the infringement claim could have been avoided by using an’
unaltered cumeni version of the Material which was provided to-the State at no edditional
expense (o the State. CA will not indemnify the State to the extent that an infringement claim is
based upon any information design, -specification, instruction, software, data, or materiel not
fumished by CA. CA will not indernify the State to the extent that an infringement claim is
bascd upon the combination of any Material with any products or services not provided by CA.
This section provides the parties' exclusive remedy for any infringement claims or damages for
that Material thet is furnished under this Exhibit F: Software License and Related. Terms.
Notwithstanding the foregoing, the State may participate in the defense to the extent it seeks to
assert immunities and defenses that apply to the Staie.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
QOFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
" CONTRACT 2009-007 -
EXHIBITH -
CONTRACTOR PROPOSAL DATED April 17, 2008

- Enterprise License Renewal

Proposal

Updated April 17, 2008
Presented To: State of New Hampshire

CA
Kevin Higgins, Senior Business Manager

860-627-4571

Thomas Marengi, Account Manager
508-628-8231
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* STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-067 - - '
EXHIBITH ,
CONTRACTOR PROPOSAL DATED April 17, 2008

Exeeutive Summary

Everyday the State of New Hempshire utilizes » suite of CA mainframe and distributed solutions in support of their
corc business operations. These key solutions address systems management functions, database functions with
IDMS and DB2 databasc management 10ols. CA and the Statc of New Hampshire have buil 8 long-standing
mutuslly beneficial business relationship and we look forward to extending this reletionship as outlined in this

proposal.

Contract Summary

The Statc of New Hampshire consolidated several agency specific licenses with CA into the existing Enterprise
License Agreement (ELA) which covers the period June 22, 2005 through June 30, 2008 and is due for rencwal on

or before June 30, 2008,

The current agreement is 8 MIPS based agreement which- has several different Agency specific pmducl groups that
e licensed for 260 MVS MIPS or 171 VSE/VM MIPS.- Exhibit A of this propose! details the various product

groups.
As a result of past conversstions with the State of New Hampshire an ELA renewal that reflects the fo]fowing has

been requested:
»  Guidance on the renewa) of the existing agreement that expires June 30, 2008.
o Products shaded in yellow in Exhibit A will not be renewed.
o ldentity Minder will not be renewed. .
o  Products shaded in green are only being renewed far one year,

o Futurc mainframe capacity requirements aflecting the MVS licenses.
o July 2009 increase cxisting licensed MIPS of 260 to 293 (2096/002 to s 2096/P02).

o July 2010 increase MIPS from 293 (2096/P02) to 333 (2096/Q02). This assumes the presemt CPU
{2096/002) is upgraded only to the P02 in July 2009 and then to the Q02 in July 2010.
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STATE OF NEW HAMPSHIRE
- OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
EXHIBIT H
CONTRACTOR PROPOSAL DATED April 17,2008

Enterprise License Renewal

- B 1 T g T | T 1 e RO

Al e .2 ene 202818 Juwe 302001 Jwne 20.2012  Joses 20, 2013 Tetdt
Ronewsi Fees w2X . oesR nGAR 52553 W2ES | I
Muiokenm SLF 0. 8518 5252749 ' ® &1
Mairiceme SUMF ] #1823 138 7 A1 ] oo
Total 19625 11,444,160 112520m 1050027 {14517 $5INEN

Juy €1, 2000 JuiySL.2008. - Juip$1.2016.  July B, 211. . Jely o1 20120

Patharchip Flopodl  Jese 30,2009 Juwee 30,2000 Jume 02011 Junme X212 June X, 213 Towl
Renewal Fase 15090 =080 530802 =090 snpe | asmiem
Mewrsms SLF 0 5B 6| . L 0 st

Mekedrame SUME ® s\ 1082 oo f o) 2
®17.76) 1551984 1551934 285780

Tetal $540.92 158,710

Juiy 008 JuiySL2000.  JuySLN0TE.  Juiy L BN kiy$1,201.
June 30,200 | Juma J0. MU Jemea 0. 2012 June D0, BT Tesat

1 ettt Hip Saviers  June 20, 2003 .
Renewsi Feas 21 35,870 $35.870 sm:m on £2.05 5% .
Meinframe SLF o $164.298 £166 900 0 a0

Meinbame SUWF 0 1 R~ 5 Gsm $6542 . DA
Total Sevdnge {1+ 100 4 15 ms A 3 Hes a2 .02 250220

Prevailing fees sssumes a 5% global price increase every other year.
The proposed pertnctship fees and sssociated savings are contingent upon all remaining licenses being renewed
for s five yaarperiod. .
e ' A five year license provides budget predictability for the Ixocn:ermcwdndpm;eaedMIPSgromh
Supplementu! License Fees (SLF) are one time foes for each MIPS caprcity upgrade.
Supplemental Usege and Maintenance Fees (SUMF) are prorated for the year of the MIPS i increase and charged
annually thereafier for the term of the agreement.
In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333 MIPS at onc time instead of the
proposed two stage MIP increase, the proposed total SLF would apply &t the time of the MIPS capacity increase

and the SUMF for a 73 MIP increase would apply at the same time.

Fiscal Funding Language
Licensee represents that it is 8 government agency or instrumentality, and that Licensce has obtained all requisite

approvals and authority 1o enter imo and perform ts obligations hercunder, including, without limitation, the
obligation to make the initial payment or payments required to be made hereunder on the date or dates upon which
‘such iitial payment or payments may become due during Licensees currery fiscal yesr, With respect w any
-subs:qumt payment which mey be required to be made hereunder in any subsxequent fiscal year of Licensee, the
parties acknowledge that Licensces authority 10 make such subscquent payment may be contingent upon
appropriation ro Licensce by relevant govemnment agencies or legislative authworities of funds sufficient for such
purpose. If such additional sufficient funds are not so dppropriated to Liceser, cither CA or Licenser may
terminate this license as of the first day of the applicable subsequent fiscal year of Licensee with respect to which
such sufficient funds ere not made available. Licensce agrees (a) not to effect such termination for the purpose of
replacing the Licensed Program(s) with an equivalent product or products supplied by others and (b) to use its best
-efforts to obtin such sufficicat funds by taking all appropriate action to effect the spproprigtion of such additional
sufficiemt funds  Upen such termination, Licensee shall immediately ccase all use of the Licensed Program and
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STATE OF NEW HAMPSHIRE
-OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT.2009-007. .
EXHIBITH. .....onn
CONTRACTOR PROPOSAL DATED Aprii 17, 2008

retum to CA sll copies of the Licensed Program and all related documentation and continue 1o abndc by the
provxssons of the Licensc Agrecment relating to the confidentiality thereof.

Exhibit A
Operating

Product Name MIPS System
Atministrative Services MvS ’
CA Endevar Change Manager 260 MVS
CA Endevor Change Manager Automated Configuration Option 260 MVS
CA Erdavor Change Manager Extended Proceseors Option 260 S
CA Endevar Charge Manager Interface for External Securtty 260 MVS
Unicanter CA-XCLCheck Uty ) 260 MVS
BrightStor CA-1 Tape Management 260 ‘MVS
ANFugion CA-Jrter Test Bakh 260 %%
AWFusion CA-Intar Test for CICS 260 Ms
Unicanter Database Analyzer for DB2 UDB for 2/05 _ 260 MvS
Unicenter Detactor for DB2 UDB for 2/0S 260 MVS
Unkenter Plan Analyzer for DB2 UDB for 2/0S 260 MVS
Unicerter RCMigrator for DB2 UDB for 2/0S - 260 MVS
Unicantar RC/Query for DE2 UDB for 2/05 260 MvS
Unicentar RCAUpdate for D82 UDB for 2/0S 260 MVS
Adminstr alive Services VSE

. BrightStor CA-Dynam /D Disk Management 17 VSE
BrightStor CA-Dynam /T Tape Management - 171 VSE
Unicenter CA-Fasytrieve Pus Report Generator 171 VSE
BrightStor CA-MASTERCAT VSAM Catalog Management 171 VSE -
Unicenter CA-Raps 171 VSE
Unkanter CA-Explore Perfirmance Management for CICS 171 VSE
BrightStor CA-FAVER 2 VSAM Dats Protection 171 VSE
Avinistrative Seraces Vil
BrightStor CA-Dynam /T Tape Management 171 W
BrightStor VM:Backup 171 v
eTrust VM:Seaxe i721 W

171 M

Untenter CA-Explore Performance Management
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE -
' CONTRACT 2609-007
EXHIBIT H
CONTRACTOR PROPOSAL DATED .April 17, 2008

Exhibit A continued

Department of Safety VSE

Advantage CA-Culprit for CAIDMS 71 veE
BrightStor CA-Dynam /D Disk Management 171 VSE
BrightStor CA-Dynam /F1-File independence 171 VSE
BrightStor CA-Dynam /T Tape Management _ 171 VSE
Unicenter CA-FAQS Autnmated Systame Operation 1 VSE -
Unicenter CA-FAQS Production Control System 71 VSE -
Advantage CA-ADS for CA-IDMS- 171 VSE
Advantage CA-IDMS /08 Database 71 VsE
Advantage CA-IDMS /08 Database Audit Option 171 VSE
Advantage CA-{DMS Databage DML Oniine Option in VSE
Advantage CA-IDMS /OC Trancaction Server Option 171 VsE
Advartage CA-IDMS Databage SQL Option n VSE
Advantage CA-ADS Option for APPC 171 VSE
Advantage CA-OLQ Ontne Query for CA-IDMS 1 vsE
Agvartage CA-IDMS Database Performance Monitor Option 171 VSE
Advantage CA-IDMS Database Server Option 171 VEE
Unicenter CA-Explore Performance Management m VSE
Department of Employmont SGecurity VSE
BrightStor CA-Dynam /T Tape Managemert 171 VSE
171 VSE

Unicenter CA-Easytrieve Plus Report Generator

2009-00701T CA Exhibit H

Initial All Pages:

CA Initials: Q:j 5/1972008 . .
- Pege 47 oA 37




STATE OF NEW HAMPSHIRE
~ OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2008-007
EXHIBIT H
CONTRACTOR PROPOSAL DATED April 17, 2008
Pioduct Name Quantity
_Harast Change Manager__ 75
AliFusion Erwin Dala Modeler 10

Spectrum Faulf Toleran! 1

Spacirum Integrity NOC
Spectrum Remedy AR Sysiem 1
Specirum SpeciroWatch Editor for -
-Infinity/integrity 1
Specirum Dsta Managar with Reporl
Gateway for Infinity/inlegrily 1
Spacirum Single Concumment
Administralor License
Spectrum Configuration Manager for
infinlty Antegrity i

Spectrum Level 1 Custombzation Toolkh 1
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