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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A. Shibinette 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox

Director

May 2, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation,
Inc., Indianapolis, Indiana (Vendor # 223258), to continue to provide service and maintenance to
the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS) and the
New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management system,
to continue to provide funds to maintain community provider access, and to continue providing
support for staff certification services linked to the Contractor's data management system, by
increasing the price limitation by $391,527 from $1,235,423.50 to $1,626,950.50, and by
extending the contract completion date from October 31, 2022, to October 31, 2024, effective
upon Governor and Council approval. 34.18% Federal Funds; 65.82% General Funds.

The original contract was approved by Governor and Council on July 10, 2013, Item #57.
It was subsequently amended with Governor and Council approval on October 25, 2017, Item
#12, and on October 23, 2019, Iltem #17, and most recently amended with Governor and Council
approval on February 17, 2021, Item #15.

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Years 2024 and 2025, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See Attached Fiscal Details
EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewal options available. The Contractor is the
only company with the experience and expertise to continue managing New Hampshire Child and
Adolescent Needs and Strengths Assessment (NH-CANS) and the New Hampshire Adult Needs
and Strengths Assessment (NH-ANSA) data management system. There is no commercial off-
the-shelf product that can effectively replace the current system that has already been custom-
designed for the Department. Additionally, Senate Bill 14, of the 2019 Regular Legislative
Session, requires the Department to identify a standard statewide functional assessment for use
within the children’s system of care, and the Department has identified the NH-CANS to serve in
this regard; its use will increase accordingly, as ongoing work to integrate this tool throughout the
children’s service system is underway.
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The NH-CANS and NH-ANSA are evidence-based assessment tools that allow providers
to identify the mental health needs of individuals, evaluate continued their need for mental health
treatment, and communicate their needs, strengths and successes. The online NH-CANS and
NH-ANSA System, which is administered by the Contractor, is available to the ten (10) regional
CMHCs and other providers contracted with the Bureau of Mental Health Services and Bureau
for Children’s Behavioral Health. Its use has also been extended to the Division for Children,
Youth, and Families.

Approximately 5,000 individuals will be served from April 1, 2022, to October 31, 2024,
including children, youth, young adults, and their families, who receive better coordinated care as
a result of these services..

The Department will monitor the Contractor's effectiveness to deliver services by
monitoring the following performance measures:

»  Providing ongoing support for providers and Department personnel, including provider
certification training, tracking, and reporting.

«  Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure data
accuracy; working on data quality issues with providers.

+  Developing local, regional, and statewide data reports used to identify system needs,
gaps, and/or strengths, and providing training on report generation.

+  Producing an interactive means to create useful reports for agencies and the Department.

*  Working with providers and the Department to develop enhancements to assessments as
needed.

Should the Governor and Executive Council not authorize this request, the Department
will be out of compliance with Families First Prevention Services Act and RSA 135-F for a single,
standardized assessment tool. As a result, families with children and youth who have serious
emotional disturbances may not have access to services that can assist them with meeting the
challenges presented by mental iliness, which could result in an increase in out-of-community and
an out-of-state placement for these children and youth, increased involvement with DCYF, and
more frequent and longer stays for these children and youth at New Hampshire Hospital.

Area served: Statewide

Source of Funds: CFDA #93.958, Block Grants for Community Mental Health Services
from SAMHSA, FAIN #B09SM083816.

Respectfully submitted,

Lori A. Shibinette
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



Fiscal Details

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

State Increased :
Fiscal | poloun | ClassTite | Wil | Budger | (@ccressed) | gioed
2014 | 038-9038 | 'SSNMO09Y " | 99901849 | $108,100.00 $0.00 | $108,100.00
2015 | 0380038 | 'eneood " | 92001849 $0.00 $0.00 $0.00
2016 | 038-9038 | 'So0o°9 " | 92201849 $0.00 $0.00 $0.00
2017 | 038-9038 Tesc';f’t‘@fiy " | 92201849 |  $4,977.00 $0.00 | $4,977.00
2018 | 038-9038 | %009 " | 92701849 $0.00 $0.00 $0.00
Subtotal | $113,077.00 $0.00 | $113,077.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES,

BALANCE INCENTIVE PROGRAM BIP

State

Increased

Fiscal | je%eny | ClassTie | ko | Gudger | (Decressed) | giooc
2014 | 102-0731 C%r;g;céié‘” 49053316 | $48,751.70 $0.00 | $48,751.70
2015 | 102-0731 C‘;,‘:gscéi;‘” 49053316 | $58,200.00 $0.00 | $58,200.00
2016 | 102-0731 C‘[’_.,’;ggcéié‘” 49053316 | $33,950.00 $0.00 | $33,950.00
2017 | 102-0731 C‘I’;;g;“’sti;” 49053316 | $21,986.00 $0.00 | $21,986.00
2018 | 102-0731 C‘;,”rgg%i;‘” 49053316 $0.00 $0.00 $0.00

Subtotal | $162,887.70 $0.00 | $162,887.70
Fiscal Details

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A03
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05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL
HEALTH BLOCK

State Increased ;

Fiscal Ai‘:gﬁ;t Class Title Ntljn(:ger (B::ge;": (Decreased) ';?JVJSZ‘:

Year g Amount 9
Contracts for

2014 102-0731 Prog Svc 92207143 $0.00 $0.00 $0.00
Contracts for

2015 102-0731 Prog Sve 92207143 $0.00 $0.00 $0.00
Contracts for

2016 102-0731 Prog Sve 92207143 $0.00 $0.00 $0.00
Contracts for

2017 102-0731 Prog Svc 92207143 $6,987.00 $0.00 $6,987.00
Contracts for

2018 102-0731 Prog Svc 92207143 $0.00 $0.00 $0.00

Subtotal $6,987.00 $0.00 $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES,
MENTAL HEALTH BLOCK GRANT

Fuca | sl | cisse | (Job | Suent | pucrossed | s
Year Amount

2018 ;83'731 C%’:g;‘giém 92204120 | $90,251.80 $0| $90,251.80
2019 | 1o, C%?g;‘giéor 92204120 |  $51,000.00 $0|  $51,000.00
2020 | ey C‘,’D’:g;‘gi;” 92204120 | $122,685.00 $0 | $122,685.00
2021 | 192 C‘;,’;L:ZCS‘?’;” 92204120 |  $40,555.00 $0|  $40,555.00
2022 | L C‘;,’:g;‘giéor 92204120 |  $40,555.00 $0|  $40,555.00
2022 | 97000 Crantforrub | 92254120 $0| $13,500.00| $13,500.00
2023 | 192 C‘;,”rgscgi;‘” 92204120 | $11,500.00 $0| $11,500.00
Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03
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074-

Grant for Pub

2023 500589 Asst & Relief 92204120 $0 | $42,555.00 $42,555.00
074- Grant for Pub

2024 500589 Asst & Relief 92204120 $0 | $54,055.00 $54,055.00
074- Grant for Pub

2025 500589 Asst & Relief 92204120 $0 | $23,700.00 $23,700

Subtotal | $356,546.80 | $133,810.00| $490,356.80

05-95-042-421010-29580000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION FOR CHILDREN, YOUTH AND FAMILIES, CHILD

PROTECTION, CHILD-FAMILY SERVICES

S.tate Class / . Job Current Increasec Revised
Fiscal Class Title (Decreased)
Account Number Budget Budget
Year Amount
2022 645- SGFSER TBD 30 $125,467 $125,467
504004 SFG Other
Subtotal $0 $125,467 $125,467

05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH,

SYSTEM OF CARE
l?t a:c; Class / Job Increased R
'S Accou | Class Title Current Budget | (Decreased)
| Number Budget
nt Amount
Year
102- Contracts
2020 500731 for Prog Svc 92102053 $210,705.00 $0 $210,705.00
102_ Contracts $0
2021 500731 for Prog Svc 92102053 $241,110.00 $241,110.00
102- Contracts $0
2022 500731 for Prog Svc 92102053 $121,110.00 $121,110.00
Contracts
102- $46,000.00
Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03
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102- Contracts $0 $69,000.00 $69,000.00
102- Contracts $0 $17,250.00 $17.250.00
2025 500731 for Prog Sve 92102053
Subtotal $595,925 |  $132, 250 $728,175
Total $1,235,423.50 | $391,527.00 | $1,626,950.50
Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 13, 2022

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into an amendment with RCR Technology Corporation, Inc.
Indianapolis, Indiana as described below and referenced as DolT No. 2013-007D.

The purpose of this agreement is to add funding and extend the contract with RCR
Technology Corporation, Inc. The Contractor is the only company with the experience and
expertise to continue managing New Hampshire Child and Adolescent Needs and Strengths
Assessment (NH-CANS) and the New Hampshire Adult Needs and Strengths Assessment
(NH-ANSA) data management system. There is no commercial off-the-shelf product that
can effectively replace the current system that has already been custom-designed for the
Department.

The funding amount for this amendment is $391,527, increasing the current contract from
$1,235,423.50 to $1,626,950.50 and extending the completion date from October 31, 2022
to October 31, 2024. This amendment shall become effective upon Governor and Executive
Council approval through October 31, 2024.

A copy of this letter should accompany the Department of Health and Human Services” submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet
DG/RA

DoIT #2013-007D
cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



DocuSign Envelope ID: AOB596D0-49DB-4A2F-998E-C405B52E9F 54

State of New Hampshire
Department of Health and Human Services
Amendment #4

This Amendment to the NH CANS/ANSA Web Based Training and Data Collection System contract is by
and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department”) and RCR Technology Corporation ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 10, 2013 (Item #57), as amended on October 25, 2017 (Item #12), October 23, 2019 (Item #17),
and February 17, 2021 (Item #15), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.4, Contractor Address, to read:
9450 North Meridian Street, Suite 300, Indianapolis, Indiana 46260

2. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
October 31, 2024

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,626,950.50

4. 2013-007 Contract Agreement-Part 2, Section 1, Contract Documents, Subsection 1.3, Contract
Term, second (2nd) paragraph, to read:

The Contract shall begin on the Effective Date and extend through October 31, 2024.

5. 2013-007 Contract Agreement-Part 2, Section 3, Contract Management, Subsection 3.4, State
Contract Manager, to read:

The State shall assign a Contract Manager who shall function as the State’s
representative with regard to Contract administration. The State Contract Manager is:

Daryll Tenney

Department of Health and Human Services
Division for Behavioral Health

Bureau for Children’s Behavioral Health
105 Pleasant St.

Concord, NH 03301

Tel: (603) 271-5075

Email: Daryll.C.Tenney@dhhs.nh.gov

6. Add the following to 2013-007 Contract Agreement-Part 2, Section 17. General Provision,
Subsection 17.4 Access/Cooperation immediately following the second paragraph:

Upon Department request, the Contractor must allow the Department to conduct a Privacy
Impact Assessment (PIA) of its system if Personally Identifiable Information (PIl) is
collected, used, accessed, shared, or stored. To conduct the PIA Contractor must provide
the Department access to applicable systems and documentation sufficient to allow the
Department to assess, at minimum, the following:

a. How PIl is gathered and stored; D3
RCR Technology Corporation, Inc. A-S-1.2 Contractor Initial K(JK
;287‘2022

RFP-2013-BBH-07-A04 Page 10of 9 Date
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b. Who will have access to PlII;

c. How PIl will be used in the system;

d. How individual consent will be achieved and revoked; and
e. Privacy practices.

The Department may conduct follow-up PIA’s in the event there are either significant
process changes or new technologies impacting the collection, processing or storage of
PII.

7. 2013-007 Contract Agreement Section 3, Contract Management, Subsection 3.5, State Project
Manager, second (2nd) paragraph, to read:

The State Project Manager is:

Daryll Tenney
Department of Health and Human Services
Division for Behavioral Health
Bureau for Children’s Behavioral Health
105 Pleasant St.
Concord, NH 03301
Tel: (603) 271-5075
Email; Daryll.C.Tenney@dhhs.nh.qgov

8. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 1, Deliverables,
Milestones, and Activities, to read:

RCR Technology Corporation, Inc, (RCR) shall provide the Department with Child and Adolescent
Needs and Strengths/Adult Needs and Strengths Assessment (CANS/ANSA) which will meet and
perform in accordance with the Specifications and Deliverables that are in accordance with the
time frames in the Work Plan, including integrating the DCYF workflow into the existing Behavior
Health Assessment Solution (BHAS). Updates to BHAS will include creating new roles, new
assessment types, assessment workflow, algorithm execution and reports. With proper release of
information from the youth and caregiver, DCYF users must have access to all clients presently in
the system, and must be able process assessments against them.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the Department reserves the right to reject any and all Deliverables in the
event the State detects any Deficiency in the System, in whole or in part, through completion of all
Acceptance Testing, including but not limited to, Software/System Acceptance Testing, and any
extensions thereof.

Pricing for Deliverables are set forth in Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extensions thereof.

9. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule —
Activities/Deliverables/Milestones to read:

ACTIVITY, DELIVERABLE OR MILESTONE DELIVERY DATE
PROJECT MANAGEMENT ACTIVITIES/DELIVERABLES

Within 5 days of

Project Work Plan including milestones
contract award

Kickoff Meeting- Review contract and Project Deliverables, review client responsibilities, Within 10 days of
review Project work plan and Implementation schedules. contract award

Design documentation See Proposal Topic 13
Communications Plan and Business Process Workflow See Proposalﬁopbs 13

RCR Technology Corporation, Inc. A-§-1.2 Contractor InitiaIsl ﬂ ﬁ
RFP-2013-BBH-07-A04 Page 2 of 9 Date4/28/2022
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ACTIVITY, DELIVERABLE OR MILESTONE

DELIVERY DATE

System Test Plan and methodology

See Proposal Topic 13

Bi-Weekly status reports & updates to the Project Work Plan

On-going

SYSTEM SOFTWARE:

Graphic User interface to produce required reports for clinicians, CMHCs and the State
through export of data from web-based database into Microsoft Excel.

See Proposal Topic 13

IMPLEMENTATION:

Set up and configure online hosted SaaS System for New Hampshire

See Proposal Topic 13

Implement required reports

See Proposal Topic 13

ACCEPTANCE TESTING:

Develop, test and maintain any scripts required for User Acceptance Testing

See Proposal Topic 13

Perform Security Testing

Perform Volume and Stress-Testing

Support the State during User Acceptance Testing

See Proposal Topic 13

Report testing (e.g. State defined reports, core reports, and ad hoc reporting)

See Proposal Topic 13

WRITTEN DOCUMENTATION / REPORTS (HARDCOPY AND CDROM)

Users Operation Manual

See Proposal Topic 13

Knowledge transfer package documentation and review (a system overview review as well
as all planning documents, system documentation, training resources and testing results
created for the Project)

See Proposal Topic 13

SYSTEM TRAINING

Training plan and schedule

Per agreed upon

Schedule
i . Per agreed upon

Training of users and administrators Schedule
ON-GOING SYSTEM ACCESS AND SUPPORT
Provide on-going system access and support for clinicians and State personnel, including Year 1
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Nean
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including SN
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 4
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Yeai 5
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 6
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 7
certification tracking, certification reporting, report generating and data interfacing.
Provide on-going system access and support for clinicians and State personnel, including Year 8

certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing.

Yearg-ns
af o

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A04

A-S-1.2
Page 30of 9

Contractor Initials MU~
Date4/28/2022
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ACTIVITY, DELIVERABLE OR MILESTONE DELIVERY DATE
Provide on-going system access and support for clinicians and State personnel, including Year 10
certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 11
certification tracking, certification reporting, report generating and data interfacing.

Provide on-going system access and support for clinicians and State personnel, including Year 12

certification tracking, certification reporting, report generating and data interfacing.
PROJECT CLOSE OUT

On or about October

Close out Meeting 30, 2024

10. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule-
Activities/Deliverables/Milestones, by adding Amendment #4 Activities/Deliverables, to read:

DELIVERY

ACTIVITY, DELIVERABLE, OR MILESTONE DATE

Amendment #4 Activities/Deliverables:
The Contractor shall develop new environment in BHAS for New Hampshire Target of 180

Division of Children and Youth Services (DCYF) to include the Child days from

Adolescent Needs and Strengths Assessment Tool specific to the New Contract

DCYF business needs. Effective Date
Target of 180

The Contractor shall ensure the BHAS system is able to trigger when

reassessments are due, to ensure that assigned DCYF staff are aware of déi())/rs] J’:CT
reassessment due dates. Effaotive Do
Target of 180
The Contractor shall create a screening assessment (short screen) to days from
include specified modules within the CANS screening assessment tool. Contract

Effective Date

The Contractor shall create/develop:

Algorithms from the screening assessment to provide g:rgeftrgy 80
recommendations on next steps. Co)r"ltract

The screen algorithm shall execute after the screen assessment is L

saved and closed.

The Contractor shall ensure full CANS 2.0 version is available and algorithm
results shall be included in the DCYF case plan.

The Contractor shall incorporate CANS 2.0 comprehensive version of CANS | Target of 180
with additional modules as determined by the Department. days from
Contract

The Contractor shall ensure that the following modules have a pop up with Effective Date

additional items if a score of 2 or higher is rated in specified items on the
Comprehensive CANS 2.0: os

RCR Technology Corporation, Inc. A-S-1.2 Contractor Initials| K(/K
RFP-2013-BBH-07-A04 Page 4 of 9 Date 4/28/2022
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ACTIVITY, DELIVERABLE, OR MILESTONE el
Amendment #4 Activities/Deliverables:
. Runaway module
. Juvenile justice module
. Trauma module
The Contractor shall develop Screening Assessment Process for both
Comprehensive and Short Screener Assessment to include:
DCYF Custom Page Entry Page
Target of 180
e The DCYF Custom page, for the DCYF user only, shall have days from
required questions. Contract

e The custom page must include, before the assessment, as a data Effective Date

point, the number of hospitalizations or Mental Health, or Substance
Use Disorder, Emergency Department visits.

¢ Added/customized screen for DCYF to include additional data
elements.

RCR will develop the CANS Entry specific to DCYF system. The CANS
entry shall have the following:

¢ 3 modes of assessment entry — Data Entry, Rapid and Interview

mode Target of 180
¢ No Diagnosis page for DCYF assessments dggit]:;ocT
¢ Save and Close function will check if all required questions are Effective Date
answered
¢ Once the assessment is saved the algorithm is executed, the results
are saved on the assessment record and displayed on the Closing
Page.
The Contractor shall develop the Front Door accessibility for DCYF workers. | 1arget of 180
Assigned Contractor or assigned administrators shall manage the access of dggrs]tfr;OCT

user accounts.
Effective Date

The Contractor shall incorporate and develop user agreements, role-based
access information the meet the following requirements:

e DCYF users must have State level access to all the clients in the

system.
e State administrators must have State level access to all users and Target of 180
clients in the system. days from
e Community Mental Health Centers (CMHC) users must have center Contract
level access to their client. Effective Date
e The Contractor shall set permissions to DCYF users to access Client
Assessments.

o DCYF users must have access to all assessments done on both
DCYF and non-DCYF clients with valid Release of Information from
youth and caregiver.

gy
RCR Technology Corporation, Inc. A-S-1.2 Contractor Initialsi KLK
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ACTIVITY, DELIVERABLE, OR MILESTONE sk
Amendment #4 Activities/Deliverables:
e The contractor will develop CANS workflow as it pertains to use of
CANS by DCYF and CMHCs.
e The Contractor shall ensure DCYF Assessments are not viewable by
the CMHC Administrator, Case Manager, and Data Entry roles.
The Contractor shall develop: - t of 180
e Longevity reporting that is grouped by domain and provides scores a;rges g’om
with total by domain. antract

e Reporting by domain level.

Effective Date

The Contractor shall provide training on their system, and train the trainer
on BHAS via online zoom training.

Target of 180
days from
Contract

Effective Date

11. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule, Section 1, Deliverable
Payment Schedule by adding Table 4 — Amendment #4, Deliverables and Pricing, to read:

TABLE 4 - AMENDMENT#4 - DELIVERABLES AND PRICING
SFY | SFY 2024 SFY
SERVICES SFY 2022 2023 2025 TOTAL
New Hampshire DCYF
Adaptations to the
Contractor's CANS Legacy
System $125,467 $0 $0 $0 $125,467
e Website/Data Hosting
Fee
e Technical Support and]
Maintenance Fees
$13,500 |$88,555 $123,055 1$40,950 $266,060
RAND TOTAL
138,967 }$88,555 $123,055 [$40,950 $391,627

12. Contract 2013-007-Part 3, Exhibit C, Special Provisions, to read:
NOTICE

Replace notification to the addressed parties on Contract Agreement Part 1-Section 17 at the
address given in Blocks 1.2 and 1.4 of the Form P-37, to notify the parties below:

SPECIAL PROVISIONS
1. Contract 2013-007, Agreement — Part 1 General Provisions, Paragraph 17, to read:

17. NOTICE DS
Contractor Initials K(/K
Date 4/28/2022

A-S-1.2
Page 6 of 9

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A04
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Any notice by a party hereto to the other party shall be deemed to have been duly
delivered or given at the time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses below:

TO RCR TO STATE
Robert C. Reed Daryll Tenney
9450 North Meridian Street, Suite  NH Department of Health & Human Services
300
Indianapolis, IN 46260 Division for Behavioral Health

105 Pleasant Street
Concord, NH 03301

DS
RCR Technology Corporation, Inc. A-S-1.2 Contractor Initialsl K(/K

RFP-2013-BBH-07-A04 Page 7 of 9 Date 4/28/2022



DocuSign Envelope ID: AOB596D0-49DB-4A2F-998E-C405B52E9F 54

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

4/28/2022
Date

4/28/2022

Date

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A04

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
esefatia:Fox

Title: Director

RCR Technology Corporation, Inc.

DocuSigned by:

Kolwit [ ¥ d
T < eed

Title: President

A-§-1.2
Page 8 of 9
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
4/28/2022 .
obyn Gunino
Date uRobyn Guarino

Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
RCR Technology Corporation, Inc. A-§-1.2

RFP-2013-BBH-07-A04 Page 9 of 9
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that RCR TECHNOLOGY
CORPORATION is a Indiana Profit Corporation registered to transact business in New Hampshire on December 09, 2011, I
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 662882
Certificate Number: 0005751288

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 6th day of April A.D. 2022.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

I, Sharon Robinson - Reed . hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1.1 am a duly elected Clerk/Secretary/Officer of ___RCR Technology Corporation
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on _ December 22 ,20_21 _, at which a quorum of the Directors/shareholders were present and voting.
(Date)
VOTED: That __ Robert C. Reed, President & CEO (may list more than one person)

(Name and Title of Contract Signatory)

is duly authorized on behalf of _ RCR Technology Corporation to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated:_ 4126/2022 ) KR

Signature of Elected Officer
Name: Sharon Robinson - Reed
Title:  Director of Administration

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

RCRTECH-01 SHELLIEBRAGG
DATE (MM/DD/YYYY)

3/16/2022

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

NFP Property & Casualty Services, Inc.
8900 Keystone Crossing

Suite 1200

Indianapolis, IN 46240

CONTACT

AME:
FAIRNE, ey (317) 808-7272
EMDA!L .

i

[FAX wo(317) 9727142

INSURER(S) AFFORDING COVERAGE NAIC #
iNsUReR A : Twin City Fire Insurance Company 29459
INSURED insurer B : Hartford - Rated Multiple Companies 00914
RCR Technology Corporation INSURER C :
9450 N. Meridian Street, Suite 300 INSURER D :
Indianapolis, IN 46260 M o o
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NS TYPE OF INSURANGE o e POLICY NUMBER DN | (MABON ) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
||| ctamsmave | X | occur 36SBABC3157 312612022 | 3/26/2023 | DRMACETQRENTED o |s

|| MED EXP (Any one person) 9 10'000

| PERSONAL & ADV INJURY | § 1,000,000

| GEN'L AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE  |§ 2,000,000

| X | poLicy D B Loc PRODUCTS - COMP/OP AGG | $ ______2'000'000

OTHER: $
A | AUTOMOBILE LIABILITY CO%EHS'NGLE LM $ 1,000,000
ANY AUTO 36SBABC3157 3/26/2022 | 3/26/2023 | BODILY INJURY (Per person) | $
|| OWNED SCHEDULED
|| AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
Y PROPERTY DAMAGE
X | RS onwy NOPSRUNEY (Pe hecident; $
3
A | X umererauias | X | occur EACH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE 36SBABC3157 3/26/2022 | 3/26/2023 | , . -cccate $ 5,000,000
pep | X | Rerentions 10,000 $
PER OTH-
B I RORKERS SUEFIEATION, v X[ 8 | [ 8%

Y BRI TORE AR T 36WECACOV2X 1 QT S —— 5 1,000,000
FFICER/MEMBER EXCLUDED? N/A 1.000.000
oy i) | EL DISEASE-EAEMPLOYEE S 00000

If yes, describe under 1,000,000

DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ oY,

A |Professional Liab 36SBABC3157 3/26/2022 | 3/26/2023 |Limit 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire Department of Health and Human
Services

105 Pleasant Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A. Shibinette 129 PLEASANT STREET, CONCORD, NH 033061
Commissioner 603-271-9544 1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www,dhhs.nh.gov
Katja S. Fox
Director

February 1, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,

to enter into a Sole Source amendment to an existing contract with RCR Technology Corporation,

Inc. 251 N. lllinois Street, Suite 1150, Indianapolis, Indlana (Vendor # 223258) to build an

.......algorithm for the determination. {oo ) 0

providers, and develop business requ;remenis for system needs into the existing web based data

management system, increasing the price limitation by $200,000 from $1,035,423.50 to

$1,235,423.50 with no change to the contract completion date of October 31, 2022 effective upon
Governor and Council approval. 100% General Funds.

The original contract was approved by Governor and Council on July 10, 2013, item #57.
it was subsequently amended with Governor and Council approval on October 25, 2017, item
#12, and most recently amended with Governor and Council approval on October 23, 2019, item
#17.

Funds are available in the following accounts for State Fiscal Years 2021, with the
authority to adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

This request is Sole Source because the Vendor is uniquely qualified to provide new
system updates and programming to an existing web-based data management system currently
maintained and supported by this Vendor. Additionally, MOP 150 requires a contract be identified
as sole source when an amendment increases the price limitation by more than 10% of the original
contract price limitation. The Contractor's web-based system provides the New Hampshire Child
and Adolescent Needs and Strengths Assessment (NH-CANS) and the New Hampshire Adult
Needs and Strengths Assessment (NH-ANSA), which are evidenced based assessment tools that
allow providers to identify mental health needs of individuals.

The purpose of this request is to provide new system updates and programming for the
single, standardized assessment tool, which is to be used across the Child Service system, as
required by the Child Welfare Transformation, 10 Year Mental Health Plan and RSA 135-F as
amended by 2019 Senate Bill 14. The Vendor will add provider types to the system; to build an
algorithm for the determination tool and a report for the comprehensive assessment treatment
final report; and to develop business requirements for system needs for Division of Children,
Youth and Family into the Contractor’s current web-based data management system. This work

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens lo achieve health and independence.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

will assist in supporting the comprehensive assessment treatment providers in determining which
residential treatment level of care will best meet the clinical needs of every child assessed and
establish medical necessity for payment purposes. The enhancement of this system will allow the
Department to track and measure outcomes for children and youth being served in the Children’s
Behavioral Health System.

Approximately 600 individuals will be served from February 1, 2021 to October 31, 2022,
which include children, youth, young adults, and their families who face challenges finding the
appropriate supports to address the difficulties they experience in day-to-day life due to serious
emotional disturbances.

The utilization of RCR Technology System, allows for the housing of information relative
to children, youth and young adults who are approved for and are being treated in a residential
setting. The system houses determinations for the need of residential care; Level of Care
recommendations; and the Child and Adolescent Needs and Strengths Assessment results. The
output from the Contractor's system, will allow for consistent and clear communication among
parties who need the information.

The Department will monitor contracted services using work plans to achieve the
deliverables outlined in the contract.

Should the Governor and Executive Council not authorize this request, the Department
will be out of compliance with RSA 135-F for a single, standardized assessment tool. As a result,
families with children and youth who have serious emotional disturbances may not have access
to services that can assist them with meeting the challenges presented by mental iliness, which
could result in an increase in out-of-community and an out-of-state placement for these children
and youth, increased involvement with DCYF, and more frequent and longer stays for these
children and youth at New Hampshire Hospital.

Area served: Statewide
Source of Funds: 100% General Funds.
Respectfully submitted,

N

Lori A. Shibinette
Commissioner



Fiscal Details

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

State Increased .
Fiscal |\ CCunt | ClassTite | yulbe | Budget | (Pecreased) | UL
2014 | 038-9038 Tescgfrt‘\‘:/fiy‘ 92201849 | $108,100.00 $0.00 | $108,100.00
2015 | 038-9038 | 'errondY" | 92201849 $0.00 $0.00 $0.00
2016 | 038-9038 | 'SSTO°9Y " | 92701849 $0.00 $0.00 $0.00
2017 | 038-9038 | 1SSNTOO9 | 99901849 | $4,977.00 $0.00 |  $4,977.00
2018 | 0389038 | 'Sorocd " | 92001849 $0.00 $0.00 $0.00
Subtotal | $113,077.00 $0.00 | $113,077.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES,

BALANCE INCENTIVE PROGRAM BIP

State

Increased

g Class / . Job Current Revised
Fiscal Ascoant Class Title Rumbor Budget (Decreased) Budget
Year Amount

Contracts for

2014 | 102-0731 oroe Svo. | | 49053316 | $48,751.70 $0.00 | $48,751.70

2015 | 102-0731 | contractsfor | 4q554516 | $58.200.00 $0.00 | $58.200.00
Prog Svc

2016 | 1o02-0731 | Contractsfor | 4q450416 | $33,950.00 $0.00 | $33,950.00
Prog Svc

2017 | 1020731 | Contractsfor | 4q552316 | $21,986.00 $0.00 | $21,986.00
Prog Sve

2018 | 102-0731 | Contradtsfor | 4q454546 $0.00 $0.00 $0.00
Prog Svc

Subtotal | $162,887.70 $0.00 | $162,887.70

Fiscal Details

RCR Technology Corporation, Inc.

RFP-2013-BBH-07-A03

Page1lof3




05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL
HEALTH BLOCK

State Increased .
Fiscal | pccount | ClassTitle | oo | Glgget | (@creased) | eSS
2014 | 102-0731 C‘;,’;gg"éiéor 92207143 $0.00 $0.00 $0.00
2015 | 102-0731 C‘;,ng‘gfléor 92207143 $0.00 $0.00 $0.00
2016 | 102-0731 C‘;,”rgg‘gfléor 92207143 $0.00 $0.00 $0.00
2017 | 102-0731 C‘;,?ggcstiéor 92207143 |  $6,987.00 $0.00 |  $6,987.00
2018 | 102-0731 C‘;’;gg‘gi;‘” 92207143 $0.00 $0.00 $0.00
Subtotal | $6,987.00 $0.00| $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES,
MENTAL HEALTH BLOCK GRANT

State Increased .
Fiscal Ai':;’sr:t Class Title Nl;jr(:utt:er g‘l’:ge:tt (Decreased) %‘i“gszs
Year 9 Amount g
Contracts for
2018 102-0731 Prog Sve 92204120 | $90,251.80 $0.00 $90,251.80
Contracts for
2019 102-0731 Prog Sve 92204120 | $51,000.00 $0.00 $51,000.00
2020 | 102-0731 | Contractsfor | 55064100 | §122.685.00 |  $0-00 $122.685.00
Prog Svc
2021 $0.00
102-0731 | Contracts for | o5504420 | $40,555.00 $40,555.00
Prog Svc
2022 | 102-0731 | Contractsfor | o55041150 | $40,555.00 $0.00 $40,555.00
Prog Svc
2023 | 102-0731 | Contractsfor | go004400 | $11,500.00 $0.00 $11,500.00
Prog Svc
Subtotal | $356,546.80 $0.00 $356,546.80
Fiscal Details

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A03

Page 2 of 3




05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH,
SYSTEM OF CARE

State Increased
Fiscal Class / Class Title Job Current (Decreas Revised
Y Account Number Budget ed) Budget
ear
Amount
2020 | 102-0731 | Contactsfor| 55105053 | $210705.00 | $0.00 | $210,705.00
Prog Svc
Contracts for
2021 102-0731 Prog Svc 92102053 $81,110.00 $200,000 $241,110.00
Contracts for
2022 102-0731 Prog Svc 92102053 $81,110.00 $0 $121,110.00
Contracts for
2023 102-0731 Prog Svc 92102053 $23,000.00 $0.00 $23,000.00
Subtotal $395,925 | $200,000 $595,925
Total | $1,035,423.50 $200,000 | $1,235,423.50
Fiscal Details

RCR Technology Corporation, Inc.
RFP-2013-BBH-07-A03

Page 3 of 3




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

January 26, 2021

Lori Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency’s request to enter into a contract amendment with RCR Technology Corporation,
Inc. Indianapolis, Indiana as described below and referenced as DolIT No. 2013-007C.

This is a request to amend an existing contract with RCR Technology Corporation for an
enhancement to the current standardized assessment tool which is used across the Child
Service system, as required by the Child Welfare Transformation, 10 Year Mental Health
Plan and RSA 135-F.

RCR Technology will add provider types to the system, build an algorithm for the
determination tool and a report for the comprehensive assessment treatment final report,
and develop business requirements for system needs for the Division of Children, Youth
and Family. This work will assist in supporting the comprehensive assessment treatment
providers in determining which residential treatment level of care will best meet the clinical
needs of every child assessed and will provide the Department the ability to track and
measure outcomes for children and youth being served in the Children’s Behavioral Health
System.

This amendment will increase the price limitation by $200,000 from $1,035,423.50 to
$1,235,423.50, with no change to the contract completion date of October 31, 2022
effective upon Governor and Council approval.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

s A

Denis Goulet

DG/ik
DolIT #2013-007C
cc: Michael Williams, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

State of New Hampshire
Department of Health and Human Services
Amendment #3
This Amendment to the State of NH CANS/ANSA Web Based Training and Data Collection System
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Department”) and RCR Technology Corporation ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 10, 2013 (Item #57), as amended on October 25, 2017 (ltem #12) and October 23, 2019 (Item
#17), the Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Agreement-Part 1, General Provisions, Paragraph 18, the Contract may be
amended upon written agreement of the parties and approval from the Governor and Executive Council;
and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,235,423.50

2. Modify Contract 2013-007 Part 3, Exhibit A, Contract Deliverables, Section 2, Deliverables,
Milestones, and Activities Schedule, Subsection 2.1, Implementation Schedule —
Activities/Deliverables/Milestones, by adding Amendment #3 Activities/Deliverables, to read:

ACTIVITY, DELIVERABLE, OR MILESTONE DEI;%'ERY
Amendment #3 Activities/Deliverables
Within 20
calendar days
Project Work plan to complete Amendment #3 Activities and Deliverables from the effective
date of this

Amendment #3.

Add provider types into RCR System Additions: Feb%aqu 28,
Two (2) Care Management Entities
Ongoing:
Within 2

o : o business days
Add provider types into RCR System Additions to include, but are not limited | from the date the

to: Department
Comprehensive Assessment of Treatment organizational entity and requests these
Comprehensive Assessment of Treatment Assessors. be added, with

an approximate
end date of June
30, 2021

Build and incorporate the Algorithm of Determination, provided by DHHS,
within their current electronic system.

June 30, 2021
(—-DS

7

1/21/2021

RCR Technology Corporation, Inc. Amendment #3 Contractor Initials
RFP-2013-BBH-07-A03 Page 1 0of 4 Date
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

DELIVERY

ACTIVITY, DELIVERABLE, OR MILESTONE DATE

'Amendment #5 'AciivltieSIDeIiverables

Build and incorporate the Comprehensive Assessment of Treatment Final
report, provided by DHHS, within their current electronic system.

Work with DHHS (DCYF and BCBH), as well as, potential stakeholders to
help develop and organize business requirements needed to fulfill DCYF June 30, 2021
System needs.

June 30, 2021

All applicable components of the original contract and prior amendments
shall apply to Amendment #3 Activities/Deliverables but not limited to testing
services, maintenance and support services, and work plan.

3. Modify Exhibit B-2 Amendment #2, Price and Payment Schedule, Section 1, Deliverable Payment
Schedule by adding Table 3 — Amendment #3, Deliverables and Pricing, to read:

TABLE 3 — AMENDMENT#3 - DELIVERABLES AND PRICING

SERVICES SFY 2021 SFY 22 TOTAL
IAdd provider types into RCR System $3,440 $0 $3,440
Build and incorporate the Algorithm of Determination $56,928 $0 $56,928
Build and incorporate the Comprehensive Assessment of
[Treatment Final report $57,904 $0 $57,904
Assist with development and organization of business
requirements needed to fulfill DCYF System needs. $81,728 $0 $81,728
GRAND TOTAL ;
$200,000 $$0 $200,000
Ds
‘ XX
RCR Technology Corporation, Inc. Amendment #3 Contractor Initials

1/21/2021
RFP-2013-BBH-07-A03 Page 2 of 4 Date [24/
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:

1/26/2021 W Fox
Date Name: Katja Fox
Title:  pjrector

RCR Technology Corporation, Inc.

DocuSigned by:

1/21/2021 [-Kobm‘ 3y

Date Name: Robert Reed
Title:  president

RCR Technology Corporation, Inc. Amendment #3
RFP-2013-BBH-07-A03
Page 3 of 4
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
1/31/2021 %&L
DSCA9202E32C4AE

Date Name: Catherine Pinos

Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
RCR Technology Corporation, Inc. Amendment #3

RFP-2013-BBH-07-A03
Page 4 of 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

STy A DTS 129 PLEASANT STREET, CONCORD, NH 03301

Commissioner 603-271-9544  1-800-852-3345 Ext. 9544

Fax: 603-2714332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox
Director
10/2/2019
His Excellency, Governor Christopher T. Sununu
and the i;lonorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
exercise a renewal option and amend an existing agreement with RCR Technology Corporation, Inc.
(Vendor #223258) 251 N. lllinois Street, Suite 1150, Indianapolis, Indiana, to provide service and
. maintenance to the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS)
and the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management system
by increasing the price limitation by $593,887 from $441,536.50 to $1,035,423.50, and by extending the
completion date from October 31, 2019 to October 31, 2022, effective September 1, 2019 or upon
Governor and Executive Council approval, whichever is later. 33.33% Federal Funds and 66.67%
General Funds.

This agreement was originally approved by the Governor and Executive Council on July 10, 2013
(Item #57), and subsequently amended on October 25, 2017 (ltem #12).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and continued
appropriation of.funds in the future operating budgets, with authority to adjust amounts within the price
limitation and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified. '

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

SFY Class/ Title Activity hﬁ;’;:ﬁ::’ Increase/ Bevised
Account Code 8 (Decrease) Modified Budget
udget
038- Technology
2014 9038 T 92201849 | $108,100.00 $0.00 $108,100.00
038- Technology ‘
2015 9038 . Sofiware 92201849 $0.00 $0.00 $0.00
038- | Technology S
2016 9038 < SRR 92201849 $0.00 $O.Q0 $0.00
038- Technology . : ‘
2017 9038 B GATS 92201849 $4,977.00 - $0.00 $4,977.00
038- Technology '
2018 9038 = BONWEIE 92201849 $0.00 $0.QO -$0.00
Subtotal | $113,077.00 $0.00 -$113,077.00

.-
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and the Honorable Council
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05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP )

Current

Class/ Activity ] Increase/ Revised
SFY Title Modified .
Account Code Budget (Decrease) Modified Budget
102- Contracts
2014 0731 for Prog 49053316 $48,751.70 $0.00 $48,751.70
Svc
102- Contracts
2015 0731 for Prog 49053316 $58,200.00 $0.00 $58,200.00
Svc
102- Contracts
2016 0731 for Prog 49053316 $33,950.00 $0.00 $33,950.00
Svc :
102- Contracts
2017 0731 for Prog 49053316 $21,986.00 $0.00 $21,986.00
Svc
102- Contracts
2018 0731 for Prog 49053316 $0.00 $0.00 $0.00
Sve
Subtotal | $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLOCK

GRANT
.. Current
Class/ . Activity ; Increase/ Revised
SFY | pccount |  TIe Code Modified (Decrease) | Modified Budget
Budget
102'_ Contracts
2014 0731 for Prog 92207143 $0.00 $0.00 $0.00
Sve ;
102- Contracts i
2015 0731 for Prog 92207143 $0.00 $0.00 $0.00
Svc
102- Contracts
2016 0731 for Prog 92207143 $0.00 $0.00 $0.00
Sve
102- Contracts
2017 0731 for Prog 92207143 $6,987.00 $0.00 $6,987.00
Svec
102- Contracts
2018 07 for Prog 92207143 $0.00 $0.00 $0.00
31
Svc
Subtotal $6,987.00 $0.00 $6,987.00




DocuSign Envelope ID: EEOCF018-4F2C-445C-BB72-BBECEAF31105

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 3 0of 5

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, MENTAL
HEALTH BLOCK GRANT

. Current
SFY Class/ Title Activity Modified Increase/ f!evised
Account Code (Decrease) Modified Budget
Budget
102- Contracts
2018 0731 for Prog 92204120 | $90,251.80 $0.00 $90,251.80
Sve
102- Contracts
2019 0731 for Prog 92204120 | $51,000.00 $0.00 $51,000.00
Svc
102- Contracts
2020 0731 for Prog 92204120 | $17,333.00 $105,352.00 $122,685.00
Sve '
Contracts
20211 102 | forProg | 92204120 | $0.00 $40,565.00 $40,555.00
Svc
102- Contracts
2022 0731 for Prog 92204120 $0.00 $40,555.00 $40,555.00
Sve . .
102- Contracts
2023 0731 for Prog 92204120 $0.00 $11,500.00 $11,500.00
Svc
Subtotal | $158,584.80 $197,962.00 $356,546.80

05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH, SYSTEM OF

CARE
s Current .
SFY Class/ Title Activity Modified Increase/ Bev;sed
Account Code B (Decrease) Modified Budget
udget
102- Contracts
2020 0731 for Prog 92102053 $0.00 $210,705.00 $210,705.00
Sve
102- Contracts
2021 0731 for Prog 92102053 $0.00 $81,110.00 $81,110.00
Svc
102- Contracts
2022 0731 for Prog 92102053 $0.00 $81,110.00 $81,110.00
Svec :
102- Contracts
2023 0731 for Prog 92102053 $0.00 $23,000.00 $23,000.00
Sve
Subtotal $0.00 $395,925.00 $395,925.00
c;:ft:f $441,536.50 | $593,887.00 | $1,035,423.50
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EXPLANATION

The purpose of this request is to continue provision of a web-based data management system for
NH-CANS and NH-ANSA assessments, and to provide technical assistance for providers to allow them
to efficiently submit assessment data and generate reports. This contract renewal will also facilitate the
future merging of the NH-CANS and NH-ANSA assessment data with existing mental health client
databases at the Department.

The NH-CANS and NH-ANSA are evidence-based assessment tools that allow providers to
identify the mental health needs of individuals, evaluate continued their need for mental health treatment,
and communicate their needs, strengths and successes.

Use of the NH-CANS and NH-ANSA assessments is provided in contracts issued by the Bureau
of Mental Health Services and Bureau for Children’s Behavioral Health. An online NH-CANS and NH-
ANSA system, maintained by the Contractor, is available to the ten (10) regional CMHCs and other
providers contracted with the Bureau of Mental Health Services and Bureau for Children’s Behavioral
Health. Importantly, SB14 requires the Department to identify a standard statewide functional
assessment for use within the children's system of care, and the Department has identified the NH-CANS
to serve in this regard, its use will increase accordingly, as ongoing work to integrate this toot throughout
the children’s service system is underway.

The online NH-CANS and NH-ANSA System is available to the ten (10) regional CMHCs and
other providers contracted with the Bureau of Mental Health Services and Bureau for Children's
Behavioral Health. Its use has also been extended to the Division for Children, Youth, and Families
(DCYF). Additionally, this contract renewal will facilitate the future merging of client data NH-CANS and
NH-ANSA with existing client databases at the Department

The original agreement included language in Part 2, Subsection 1.3 allowing the Department to
extend the contract term for up to five (5) years at the sole option of the State, subject to the parties prior
written agreement. The Department has previously exercised a two (2) extension and is in agreement
with exercising the final three (3) year extension available at this time.

The Contractor’s effectiveness to deliver services will continue to be measured through monitoring
of the following performance measures:

¢ Providing ongoing support for providers and Department personnel, including provider
certification training, tracking, and reporting.

e Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure data accuracy;
working on data quality issues with providers.

¢ Developing local, regional, and statewide data reports used to identify system needs, gaps, and/or
strengths, and providing training on report generation.

¢ Producing an interactive means to create useful reports for agencies and the Department.
e Working with providers and the Deparment to develop enhancements to assessments as needed.

Should the Governor and Executive Council determine not to authorize this request, it will cause
an irremediable interruption in NH-CANS and NH-ANSA data collection and cease all efforts to measure
and report statewide, practice-wide, and individual recovery outcomes across the Department and its
partners.

Area served: Statewide
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Source of Funds: 33.33% Federal Funds from Substance Abuse and Mental Health Services
Administration CFDA #93.958, FAIN # BO9SM010035-19. 66.67% General Funds.

in the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

dspectfully submitted,

pmmissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens lo achieve health and independence.
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STATE OF NEW HAMPSHIRE |
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh:gov/doit

Denis Goulet
Commissioner

October 8, 2019

Jeffrey A. Meyers, Commissioner.
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that tlhe Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with RCR Technology Corporatlon
Inc. Indianapolis, lndlana as described below and rcferenccd as DolT No. 2013-007B.

. The purpose of this request is to enter into a contract amendment with RCR Technology
Corporation, Inc. to continue to provide support services and maintenance of the CANS-
ANSA Web Based Training and Data Management System. This system provides an
online website that offers training to clm:clans who will be administering the NH version
of the Child and Adolescent Needs and Strengths Assessment (CANS) and the Adult Needs ¢
and Strengths Assessment (ANSA). In addmon the system collects program data,
analyzes and generates reports on the CA'NS and ANSA data for outcomes and
performance evaluations.

The funding amount for this amendment is $593,887 increasing the contract amount from
$441,536.50 to $1,035,423.50 and by extending the completion date to October 31, 2022
from the original completion date of October 31, 2019, effective upon Govemor and
Executive Council approval through October 31, 2022.

A copy of this letter should accoi-npany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik ' -
DolT #2013-007B

cc: Bruce Smith, IT Manager, DolT ;

"Innovative Technologies Today for New Hampshire's Tomorrow"
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New HampShtre 'Departm'ent'o'f Health and'Human Services.
.Stato of NH CANSIANSA Web Based’ Tralmng and Data Collection System

State of New Hampshlre

This 2"" Amendment to the NH CANSIANSA Web Based Tramlng and Data Collectron System contract
(hereinaftér referred to as "Amendment #2") is by and bétween the State of New Hampshire, Department

- of Health and Human -Services (hereinafter. referred to as. the "State” or “"Department”) and RCR
Technology Corporation, Inc., (hereinafter referred to as “the Contractor”), a-corporation wuth a place of
business at 251 lllinois Street, Surte 1150 tndtanapotls IN 46204,

WHEREAS, pursuant 16 an agreement (the "Contract“) approved by the Governor and Executive Council
on July 10, 2013 (tem #57) as amended on October 25, 2017 (Item #12), the Contractor agreed to perform -
certain services based upon the. terms and conditions- specified in.the Contract as amended and in
consideration of certain sums; specifi ed and

WHEREAS the State and the Contradior. have agreed to make changes to the. scope of work, payment
schedules and.terms and conditions of the contract and

WHEREAS pursuant to Form P-37,:General Prcvrslons ‘Paragraph 18, the State may modlfy the scope
of work and the payment schedule of the contract upon wntten agreement of the parties and approval . =
from the Governor. and. Executrve Council; and’ ;

WHEREAS the. parties agree to extend the term. of the:agreement and increase the pnce limitation to
support continued dehvery of these’ services, and

WHEREAS all terms .and conditions of the Contract and pnor amendments not mconsrstent wrth thls
Amendment #2 remain in fuII force and effect; and .

NOW THEREFORE in.consideration of the foregorng and the mutual covenants and condttrons contamed
in the Contract and set-forth herein, the partles hereto agree to amend as follows::

1. Form P- -37 General Provismns Block 1.7, Completron Date, to:read:
. October 31, 2022. ‘
2. Form P-37, General Provisions, Block1 8, Pnce Ltmltatron to read:
-$1 035 423 50.
3 Form P-37; General Prowsrons Block 1.9, Contractmg Off icer for State Agency, to read:
Nathan D. White, Dlrector : : ' 0 3
4. Form, P-37 Generat Prowsnons Block 1 10, State Agency Telephone Number to read:
' 603-271-9631.

5. 2013-007 Contract Agreement, Section 1; Contract Documents Subsectlon1 3 Contract Term
second (2“") paragraph to.read:

The Contract shall begln on the Effective Date and extend through October 31, 2022

6. 2013:007 Contract Agreement Section 2, Compensatlon Subsectron22 Non—Echuswe FIRM
FIXED PRICE Contract, third: (3rd) paragraph to read: . R

Notwrthstanding any other | prowsnon to the contrary. in no event shall total payments
under the Contract exceed the Pnce leltatron in Block 1 8 of: Form P-37, General

: Prowsmns _ 2 :
RCR Technology Corporation Inc. A'rnér'dment#z K- ) Contrsdbr'lnru'ate W

RFP 2013-BBH-07-A02 - & EE Pepe 10f6 )
- Dats:qaé. MI~l
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New Hampshlre Department of: Health and'Human Services -

State of NH CANSIANSA Web Based Tralntng and Data. Collectlon System

i A 2013-007 Contract Agreement Section 3. Contract Management Subsectnon 3 2, The RCR' s
Project: Manager, Paragraph 3.2.5, toread:.

Kevin MulIm

RCR Delivery Manager

251 N. lllinois St:
Suite 1150 North Tower
Indianapolis, IN 46204

Tel. 317-624-950{:.1 ‘

Emall kmulhn

8. 2013-007 Contract Agreement Section 3 Contract Management Subsection 3 3 The RCR Key
Project ¢ Staff Paragraph 3 3.3, Subparagraph 3.3. 3.1, to read:

3.3.3.1 The RCR Key Pro;ect Staff shall conisist of the following i mdlwduals in the roles identified

. below:

"RCR's Ke_y I?roje'ct Staff o
 Key Member - | - Title~
‘Robert Reed .~ = RCR:President/CEO o
Jeffitity RCR Director of Govemmental
o Relations
JohnLyons : Praed Foundation Presudent .j
Kevin Mullin® ~ - o RCR Dehvery‘Manager -
Keithwolf"“ & o - ”MRCRTechnical'Man:ager

9 2013-007 Contract Agreement Section 3, Contract Management Subsection 3 4 State, Contract
Manager toread: ,

The.State shall asmgn a Contract Manager who shall function as.the-State's
representatlve with regard to Contract administration. The State Contract:Manager is:

" Beth Anne Nrcho!s :
- Department of Health and Human Services

Division.for Behavioral Health

Bureau of Mental Health Services

105 Pleasant St.

‘Concord; NH 03301

Tel: (603) 271-5118

Emall: beth: mchols(&)dhhs nh qov

10. 2013-007 Contract Agreement Sectlon 3; Contract Management Subsectaon 3 5, State Project

The State Project Manager is:

Beth Anne Nichols ;

Depanment of Health and Human Servnces .o
Dwrslon for Behavioral Health

Bureau of Mental Hea|th Services

105 Pleasant st B _ N M
RCR Teamorogy Corporation, Inc.- . __Amendment #2 _ i 2 Contractor Initials;

RFP2013-88H-07A02 . Page20f8

‘Date: ’ ‘ 95‘ [ft
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New Hampshire Department of Health and Human Services
Stata of NH CANSIANSA Web Based’ Tralning and Data’ CQIIectlon System

‘Concord, NH 03301 -
Tel: (603) 271:5118
Email: beth.nichols@dhhs.nh.gov

11. Delete Contract 2013-007 Part 3, Exhibit A, Contract Dell;zerables Sectl'on? Deliverables,
Milestones, and Activities Schedule, Subsectnon 2.1, |mplemen!at|on Schedule -

Actwltueleelwerables/Mnlestones and replace with:

ACTIVITY, DELIVERABLE OR MILESTONE

'DELAVERY DATE |

PROJ ECT MANACEMENT AC’I‘IVITIES/DELIVERABLES

PI'OJCCI Work Plan mcludmg milestones

" "Within 5 days of

. contract award

Kickoff Mcclmg Review conlract and Project Dc]wcrabks, rcwcw client rcspons:b:lmcs
review Projéct work plan and lmplcmcmahon schedules:

Within 10 days of
__contract award

‘Design documentation”

* See Proposal Topic 13,

Commiunications Plan and Business:Process Workflow

See Proposal Topic 13

Syslcm Test’ P!nn nnd methodology h

See Proposal Topic 13

.On-going | =~

'SYSTEM SOFTWARE

Graphnc User interface to produce r!:qmrcd reports’ for chmcmns CMHCs' a|_1d the Slatcm
‘through export of data from web- bascd database into Mncrosoﬁ Excel,

See Proposal Topic 13, |

‘IM PLEM ENTATION:

o st

See Proposal Topic 13 .

‘implemenl required reports

5 Scc Proposal Top::: 13

ACCEPTANCE TEST[N(‘- N

Develop, test'and maintain nny ‘scripts rcqunrcd for-User Acceptance Tcsnng

See ‘Pgoﬁosz'l Topic' 13.

'Pcrform Socumy Testing .

Perform Volume and Stress-Testing

Support the Slatg“durin‘g User Acccp!ancé"i‘éstir;g

| : See Proposal Topic 13

See Ptopo'sii ?f'o}:iczl 3

ch‘oﬁ:léglir{g:(c.g. State defined reports, core reports, and.ad hoc reporting) . | . . .° .
'ON-GOING SYSTEM ACCESS AND SUPPORT ™~ ™ . ... 7"

-

Provide on-going system. gccess and supporl for clinicians and State. personnel, including
certification trackmg, certification:reporting, report generating and data interfacing. |

" Year

Provide on-goxng system. n_cccss and‘suppon_ for cl_u_ncmns and State personncl, mcludng
Acertiﬁcalion lracking. ccrtif' cation rcporting, rcpon generating and data imerfacing

" Year2

ccrllftcallon trackmg, certification’ reporting, report gcncratmg ‘and data 1mcrf’acmg

N Ycét:}.: o

| Provide on-going system; access and support for ¢linicians and State. personnel, including
certification tratkihg‘, certification rcportirig', ‘r‘cjadn gcncrating and data imcrl'acing

Year 4

ccmfcauon trackmg, certification. rcponmg, report gcneraung and data |mcrfacmg 3

Years -

RCR . Technology Corporation, Inc.. - Amendment #2
RFP-2013- BBH-07 Aoz Page3ol8

Contractor Igiﬂals' m

Date: l 1 961
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New Hampshire Department: of Health and Human Services
State of NH CANSIANSA Web Based Training and Data COIlectlon System

ACTIVITY, DELIVERABLE OR MILESTONE S A DEL[VERY DATE
Provide on- gomg system: access and suppon for clinicians and Siate personnel, mcludmg

certification trackmg, centification reporting, report generating and data interfacing. . Y 6
Provide on- gomg systcm acccss -and suppon for clrmcrans and’ Slatc pcrsonncl Aincluding ‘ Y" .
centification tracking, certification reporting, report generating and data interfacing: Fo,
Provide on- gomg systcm access and support.f for clinicians and State personnel, including . Year 8
cértification tracking, certification reporting, report generating and data interfacing.

Provide:on-going system access-and suppor‘t for clinicians and State personnel, mcludrng Y. ro
certification tracking, ccml'cauon reporting, report generating and data interfacing. ) s
Provide on-going system access and support for clinicians and State-personnel, including ”:Ycar 10

cénification tracking, cemﬁcauon rt:p«:nnng1 report generating: and data interfacing.

- DT X g e B o o 4" J‘ NI

mo.u-:crcwssour « N e R S

R Bispias
A i o , e o er g A

.On or about Oclober:
‘30,2022 .

L:Iosc out Mcctrn_g

2. Add Contract:2013-007 Part 3, Price and Payment Schedule, Exhibit B-2 Amendment #2.
13. Contract 2013-007-Part 3; Exhibit C, Special Provisions, to read: ‘
SPECIAL PROVISIONS
1. Contract 2013-007, Agreeiment — Part 1 General Provisions, Paragraph 17, to read:

17 NOTICE Any notice by a party hereto to the other party shall be deemed to have
been duly- delivered or given at the tirfie of mailing by ‘certified mail, postage prepard
in a United States Post Office addressed to the parties at the’ addresses below:

TO RCR TO STATE
Rabert C. Reed Beth Anne Nichols
= 251 N. lllinois Street, Stiite 1150 NH Depaitiment of Health & Human Services
Indianapolis, IN 46204 ' Dwrsron for Behavioral Health

105 Pleasant Street
Concord, NH 03301

14 Delete Standard Exhibit D from Exhibit O, Certificates. and Aﬂachments Sectron D, DHHS -
Standard Exhibits, and replace with Exhibit O, Certificates and Attachments, Section D, DHHS - -
Standard Exhibits, Exhibit D CUIDHHSH 10713

15 Delete Standard Exhnbrt E from Exhrbrt 0 Certifi cates and Attachments Sectron D DHHS

Standard Exhibrts Exhrbrt E CU/DHHSI110713
16. Add DHHS Standard Exhrbrts Exhrbrt K to Exhrbn O Certrf cates ‘and Artachments Sectron D,

DHHS Standard Exhibits.
RCR Tocnnorogy Corporation, Inc. ; Amcndmont#? o Contractor tnilials: /4

RFP:2013-BBHO7-A02 * ©  .° ‘Paged0f6

wlifatlt o

Type tcm
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection Systern

Tﬁis amendment shall be effective upon the déte of Governor‘avnd Executive COL;héi' approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire ;
‘Department of Health and Human Service

wolzl@ Yy A <
e - B TNi?Ize: Kdp S Fax

RCR Technology Corporation, Inc.

September 25,2019 %/Db & M

Date : Name: Robert Reed

Tide: Presidentl

Acknowledgement of Contractor’s signature:

: S
State of \lhol.iaf'\ik , County of. ~TY\aw gy, on Mﬁefem the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this-document in the

capacity indicated above.

s R Lo

Signature of Notary Public or Justice of the Peace

. . . —_— ey s, LASHONDA R ERVIN

;\RS}\OI\CLO‘-* lg\ QVV‘Y\ A&m.\\)- }ngl'_l—- _ %‘""‘r:'—,_ Notary Public, State of Indians}
- - = - : "

Name and Title of Notary or Justice of the Peace -,ISEAL.,-. ZCommission Number NPO7 19343
: . v.‘_‘,"...-“' \\s My Commission Expires

LT v
Ying March 21, 2027

My Comission Expires: -4V \tw ¢l &l Qo9+

¥ 'RCR‘fachnologyCorporaiioh. Inc. . ) "' Amendment #2
RFP-2013-8BH-07-A02 ' S Page 5of 6
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New Haripshire Department of Health and Human Services
‘ State of NH CANSIANSA Web Based Tralnlng and Data Coilecllon System

The precedmg Amendment havung been reviewed by this offi ice, is approved as to form substance and

execuﬂon
OFFICE OF THE ATTORNEY GENERAL
12[3]1% A
Date [ T Name:/ ] £ATHE R INE PNJDS
Titte: Attorney
| hereby certify that the 'for'egmng Amendment was appr_oved by the Governor and Executive Council of
the State of New Hampshire: at the Meetmg on: _ . (date of meeting)
OFFICE OF THE SECRETARY OF: STATE
Date - o Name:
Title:
" RCR Ted\mlogyCorpérhdoh inc * Amendment #2

RFP-2013-BBH-07-A02 i o, Pego 8ol - -
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Exhibit B-2 - Amendment #2
Price and Payment Schedule

1. DELIVERABLE PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contract Amendment #2 totaling the Contract Price Limitation
in Form P-37 General Provisions, Block 1.8 for the period between the Effective Date through
October 31, 2022. RCR shall be responsible for performing its obligations in accordance with the
Contract Amendment. This Contract Amendment will allow RCR to invoice the State for the
following activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and

payment tables below:

ASSUMPTIONS
ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT
MILESTONE
PROJECT MANAGEMENT
ACTIVITIES/DELIVERABLES

Project work plan including milestones

Kickoff Meeting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedutes.

Assumed to be RCR Account Manager, RCR
Project Manager and other technical staff made
available via telephone.

SYSTEM SOFTWARE:

Interface to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based database into Microsoft
Excel.

Assumes initial phase to include current TCOM
reports in NH/Praed approved format.

IMPLEMENTATION:

Data Hosting and cleaning

Assumes resumption of continued system
environment with any necessary updates to
improve report access and quality.

Set up and configure a set of longevity reports
with drill down capacity for New Hampshire.

Assumes finalized and State approved CANS and
ANSA instruments and algorithms.

Assumes State has communicated their preference
for report composition, layout and distribution.
Assumes State has provided RCR their desired
client demographic profile.

Lmplement required reports

Assumes current TCOM reports.

REPORT TESTING:

Support the State during User Acceptance
Testing

Assumes State will have consumers and data ready
for UA testing and reporting.

Report testing (e.g. State-defined reports,
TCOM reports, and ad hoc reporting)

Assumes State will have consumers and data ready
for UA testing and reporting.

2013-007 Exhibit B-2 Amendment #2
RCR
Page 1 0of 3

Contractor Initials: ﬂ
Date: c\‘ _Jfﬂ 9
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Exhibit B-2 - Amendment #2
Price and Payment Schedule

TABLE 2-DETAILED LICENSE DEL!VE&ELQ AND PRICING.
SERVICES SFY 20 SFY 2021 SFY 22 SFY 23 TOTAL
[Web Site/Data Hosting Fee s 71,823 § 47,665 s 47,665 s 14,000 s 181153
[Technical  Support  and
sintenance Fees s 79,656 S 60,000 $ 60,000 S 20,000 $ 219,656
Fyucm and Report
Implementation $ 164,078 s 12,000 $ 12,000 $ - $ 188,078
[Provider Training and ’
Certification 5 500 $ 2,000 s 2,000 $ 500 $ 5000
IGRAND TOTAL a ' : ] SO
$ 316,057 S 121,665 $ 121,665 $ 34,500 $ 593,887

2. TOTAL CONTRACT AMENDMENT PRICE

Notwithstanding any provision in the Contract Amendment to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payiments made by the State exceed the Contract
Price Limitation in Form P-37 General Provisions, Block 1.8 (“Total Contract Amendment Price”). The
payment by the State of the total Contract Amendment price shall be the only, and the complete
reimbursement to RCR for all fees and expenses, of whatever nature, incurred by RCR in the performance
hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment,

3. INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. All invoices submitted
shall be subject to the State’s prior written approval, which shall not be unreasonably withheld. RCR shall
only submit inveices for Services or Deliverables as permitted by the Contract Amendment. Invoices must
be in a format as determined by the State and contain detailed information, including without limitation:
itemization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoices shall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human Services
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

2013-007 Exhibit B-2 Amendment #2 Contractor Initials: é%
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Price and Payment Schedule
4, PAYMENT ADDRESS
All payments shall be sent to the following address: |

RCR Technology Corporation
251 N. lilinois Street, Suite 1150
Indianapolis, IN 46204

S. OVERPAYMENTS TO RCR
RCR shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract Amendment, against RCR's
invoices with appropriate information attached.

2013-007 Exhibit B-2 Amendment #2 Contractor Initials: E@
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Exhibit O

Certificates and Attachments, Section D DHHS Standard Exhibits
New Hampshlre Department: of- Health and Human Servicés

Exhlblt D

The Vendor identified i in Secbon 1.30f the General Prowsrons agrees to comp!y with the provrsuons of

‘Secllons 5151-5160 of lhe Drug-Free Workplace Act of 1988 (Pub. L. 100—690 Tlle V, Subtrl]e D; 41

1. 11 and 1.12 of the General Prows:ons execute the lollowmg Certification:
ALTERNAﬂVE_I -FOR GRANTEES OTHER'THAN INDMD_UALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
us DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulauons implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulatlons were amended and publlshed as.Part |l of the May 25, 1990 Federal Register’ (pages -
21681-21691) and reqwre certification by grantees (and by inference, sub-grantees.and. sub-
contractors), prior to award, that they will maintaln a drug-frée workplace. Section 3017.630(c) of the
regulation provndes that a granlee (and by mference  sub-grantees and sub-contraclors) that i is a State

malenal representatnon of fact upon wmch relignce is placed \ when the :agency awards the' grant False
certification or violation of the certification shall be grounds for’ suspension.of payments suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it to:

Commissioner:

NH Department of Health and Human Services
129 Pleasant Street;

Concord NH 03301-6505

1. The granlee certifies that it will or will continue to provide a drug-free workplace by

1:1: Publlshung a slatemenl noquymg employees that'the unlawful manufaclure dislnbuuan

workplace and specifying the actions that will be taken against employees for wo]atlon of such
. -prohibition;
1.2; ‘Establishing an ongoing drug-free awareness program to inform employees about
" 1.2.1. The dangers-of drug abuse in the workplace; :
1.2.2; The grantee's policy of rnamtamlng a drug-free workplace;
. 1.2.3. Any available drug counseling, rehabilitation, and employee asslslance programs and
' '1.24. The penalties that may be imposed’ upon employees for drug abuse vuolahons

©. occeurring'in the:workplace;

1.3, Malnng it a.requirement thal each employee to be: engaged in lhe performance of the grant be

14, Notlfymg the employee in the statement. required by paragraph (a) that asa oondltlon of .~
employment under the grant, the employee will - .
1.4.1; -Abide by the terms of the statement; and
1.4.2; - Notify.the employer in writing of his or her. conwclxon for a violation of ‘a criminal drug

" statute occurring.in the workplace no later than five' calendar days after such
. conviction; :

1.5. Notifying.the agency in writing, within ten calendar days after | recew:ng notice under
subparagraph 1.4.2 from an:employee or otherwise receiving actual notice. of Such conviction.
Employers of convicted employees must provide notice, mcludlng posmon title; to every grant

Exhlan Cerllflcallon tcgardlng Drug Free Vendor Intials _M__ -
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Exhiblt D

has de&gnated a central point for lhe receipt of such notices. Notice shall mclude the
) identification number(s) of each affected-grant;.
1.6. Taking one of the:following actions, within 30 calendar days of recewnng notice under
subparagraph 1.4.2, with respect’ fo any employee who is so convicted
1. 6 1. Taking appropriate personnel action against such an employee, up.to _a_nq,includmg
termination, consistent with the requurements of the Rehabnhtahon Act of 1973 as
. amended; or
1.6.2. Requiring such employee to pamcupate sansfactorily ina drug abuse assistance or
‘rehabilitation program approved for such purposes by a Federal, State; or local health,
law enforcement, or ‘other’ appropriate agency,;
1.7:  Making a good faith: effort to continue to maintain a drug-free. workplace lhrougn
- implementation of paragraphs 1.1, 1.2, 1.3, 1:4,1.5, and 1.6.

2. The grantee may insert.in the space prowded below the site(s) for the performance of work done in
connection with the specnf c. grant

Place of Performance.(s;reet address_, city, county, state, zip code) (list each location)
Check D if there are workplaces on file that are not idéntified here.

Vendor Name: ,RCR Technology Corp

September 25, 2019 .
'+ -Date ' . Name: Robert Reed
: L Title:
President
Exmhrl D - Cetification regarding Drug Free ' Vendor inﬁab%:

‘ o : Workplace Requirements L .
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Cerhﬂcates and Attachments, Seclion' D DHHS Standard Exhabzts
New Hampshire Department of- Health and Human Services

Exhlblt E

The Vendor identified in Section 1 3of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in’ Sections 1.1%
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT. OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
“Temporary Assistance to Needy Families under Title IV-A
“Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Madicaid Program under Tille XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant:under Title IV

1. No Federal appropriated funds have been‘paid or.will be paid by or on behalf of the undersigned, to
any person for influencing or. attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress or an employee of a- Member of Congress in
connection with_ the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperauve agreement (and by specific mentnon
sub—grantee or sub—contractor) .

2 lf any funds other than Federal appropriated funds nave been paid or will be paid-to-any person for

an officer-or employee of Congress or an employee of.a Member of Congress in connection with’ Ihls

Federal contract, grant, loan; of cooperative agreement (and by specific mention sub-grantee or sub-
ontractor) the undersngned shall complete and submit Standard Form LLL, (Disclosure Form to

Report Lobbylng in accordance wrth its-instructions, attached and identified as Standard Exhibit E-.)

3. The unders:gned shall requiré that the language-of this certification be rncluded in the award
document for sub-awards at all’ tiers {including subcontracts, sub—grants and contracts under grants,
. : loans, and cooperatwe agreements). and that all sub-rec:|p|ents shall certify and dlsclose accordmgly

was: made ‘or entered into. Submission of this cerlification is a prerequrslle for makmg or entering into this
transaction imposed by Section 1352, .Title 31, U.S. Code. Any person who fails to file the required
certification shall-be subject to a civil penalty of not less than $10,000.and not more than $100,000 for

each such faulure

Vendor Name:

September 25 2019

‘Daie . . Name: RobeﬂReed

President

Exhibit E - Certification Regarding Lobbying Vendor Initiats é%
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_ Exhrblt K
'DHHS Informatron Secunty Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1.

“Breach” means the Ioss of control compromrse. unauthonzed dlsclosure.

information, whether physrcal or electronic.  With regard to Protected Health
Information;.* Breach' shall have the 'same meaning -as the term “Breach" in section
164.402 of Title 45, Code of Federal Regulations. ;

'Cornputer Security Incident” shall have the same meaning “Computer Security.
Incident” in section.two (2) of NIST Publication 800-61, Computer Security Ificident
Handling Guide, National Instituite of Standards and Technology, U. S Départmént
of. Commerce

Cont‘ dentral Informatlon or Conf dentra! Data” means all conf dentral mformatron

Abuse Treatment Records Case Records Protected Health Inform_atron and

Personally Identifi able Information.

Confidéntial Informatron also includes any and all information owned :or managed by
the State of NH created recerved from or on behalf of the Department of Health and

Protected ‘Health Information (PHi) Personal -Information (Pl) Personal Financial

“Information (PF1),- Federal Tax Information (FTI), Social Security Numbers {SSN),
'Payment Card Industry (PCl), and or other sensitive and conﬂdentral information.

“End User" means any person or entity (e g., -contractor, contractors employee,

‘business assocrate. subcontractor, other downstream .user, etc.) that: recelves
'DHHS data or derivative data In accordance with the terms of this Contract.

“HIPAA” means the Health Insurance Portabrlrty and Accountabrlrty Act:of 1996 and the’
regutatrons promutgated thereunder.

Incrdent :means an act that potentially vrolates an explicit or lmplled secunty policy,
which includes attempts (either failed or successful) to gain unauthonzed access to a

o .system or its data unwanted drsruptlon or demal of servics, the unauthonzed use of

fi rmware or software charactenstrcs without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss

.or mlsplacement of ‘hardcopy documents and mtsroutlng of physrcal or electronic

V5, Last update 10/09/18 ' : " ExhibitK TS Contractor Inltials _M
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Exhibit K
" DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of :unauthorized

- access, use, disclosure, modification-or d'estruction.

10,

11,

12

"Open Wireless Network” means any network or segment of a network that is’
not .designated by the State of New Hampshire's Department .of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI.or confdentral DHHS data,

'Personal 1nfo‘rmétibn (or "PI ) me‘an's“mfonnatnon which can be used to alstmgunsh

lnformatlon as defined in New Hampshire RSA 359- C:19, b:ometnc records etc.,

-alone, or when combined with other personal or identifying information which is Imked
-or linkable to a specific individual, such as date and place of birth, mother’s maiden

name etc.

“Privacy Rule” shall fnean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Servnces

“Protected Health Information” (or “PHI") has the samé ‘meaning as provided in the

definition of “Protected Health Information” in the HIPAA' Privacy Rule at45CFR. §

160.103. -

“Security Rule” shall mean the Sééurity'Standards for the Protection of Electronic

-Protected Health lnformatlon at 45 C.F.R. Part 164, Subpart C, and amendments

thereto.

“Unsecured Protected Health Information” means Protected Health Informatnon that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable. to - unauthorized - mdnwduals and is
developéd or endorsed by a standards developing: organization thatis accredated by

 the American National Standards Institute.

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

¥ Business Use and Disclosure of Confidential Information. '

1.

T'h:e'Cohtfactor must not use, disclose, maintiam or transmit Conﬁ&entual information

except as reasonably - necessary as outlined under this Contract. Further, Contractor,

Jincluding but not limited to all its dnrectors officers, employees and agents; must not

- :use, disclose, maintain or transmit PHi'in: any manner that would constltute a violation

of the Prwacy and Secunty Rule

V5. Lest update 10/08/18 ~ . " Exhibll K . ContractorInitials __M
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request for disclosure on the basis that it is required by law, in response to a
.subpoena, etc.; without first notifying DHHS so that DHHS has an opportunlty to
‘consent or object to the disclosure.

3 If DHHS notifies the Contractor that DHHS has agreed to be-_bOur'td by additional

restrictions over and above those uses.or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor. must be bound by..such
additional restrictions and must not disclose PHI in violation of such additional
restrlctlons and must abide by any additional security safeguards.’ :

4. .The Contractor agrees that DHHS. Data or derivative there from disclosed to an End

'User must only be used pursuantto the terms of this Contract..

5. The Contractor agrees DHHS Data obtained under this Contract. may not be used for,

any other | purposes that are not indicated in this Contract.

6. 'The Contractor agrees to grant access to the data to the authorized representatlves

of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

Il. METHODS OF sEéuefE'r:RANthsSIoN,OF.oAT,A

1,

Application Encrypt:on If ‘End User is ‘transmitting DHHS .dita containing

" Confidential Data between applications, the Contractor attests the applications: have

been. evaluated by an expert knowtedgeabte in cyber security .and that said .

appllcatton s encryptron capabthtles ensure secure transmission via’ the internet.

Computer Disks and:Portable Storage Devices. End User may not use computer.disks
or portable storage dewces such as a thumb drive, as a method of transmlttmg DHHS
data. -

Encrypted Emaul End User may only employ email to transmtt Cont'dentlal Data if
ematl is en gr_ygte and being sent to ‘and being received by email addresses of
persons authonzed to’ recewe such information.

Encrypted Web Site. If End User is employmg the Web to transmit Confidential
Data, the secure socket layers (SSL) rmust be used and the web sité rust be
secure. SSL encrypts:data transmitted via a Web site.

File Hosting Services, also known as File Sharing- Sites. End User may not use file

- hosting services, such as Dropbox or Google Cloud Storage, to‘_trans__m'it

Confidential Data.

Ground Mall Service. End: User may only transmit Confidential Data wa cerlifi ed ground.-
mail within-the continental U, S. and when sentto a named tndwldual

Laptops and PDA If End User |s employing portable devices to trensmlt
Confi dentlal Data said devrces must be encrypted and password-protected. :

Open’ ereless Networks End User may not transmit Confi dentral Data via an open

V5. Last update 10/09/18 . ' " ExhibitK o Canlraclor Initiats ‘ a E

DHHS Information

Securly Requirements e YN
: - Page3of9 e g Da‘:ll%‘ “ .



DocuSign Envelope ID: EGOCF018—4F2_C-445C-BB?2—BBECEAFS1 105

Exhibit O, Certificates and Attachments, Section D, DHHS Standard Exhlblts

.....

ew Hampshlre Department of Health and Human Servlces N
s Exhlbtt K i
DHHS Information Security Requiréments

.

V5. Lastupdale 100018 EhbitK. ... - Coniactorlnitisls

wnre!ess network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

Remote User Commiunication. If End User is employing remote communication to
access or transmll Confidential Data, a vurtual pnvate network (VPN) must be

" installed on the End User's mobile device(s) or laptop from whlch inforrnatlon wiII be

10.

1.

transmltted or accessed

SSH Flle Transfer Protooql' (SETP), also known as Secure File fT;rar;s_fer Protocol. If -
End User is employing an SFTP. to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for. transmitting: Confidential Data will
be coded for '24-hour auto-deletion cycle (i.e. Conf dential Data will’ be deleted every 24‘
hours).

Wireless Devices. If End User is pransmit’!’i’ng Confidential Data:via wireless devices. all
data must be encrypted to prevent inappropriate disclosure of information. .

'RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor, will have 30 days to destroy the ‘data and any

:derlvatnve in whatever form it may exlst untess otherwise requnred by law or permltted

under:this Contract To this: end, the partles must

A

Retentlon

1. The Contractor- agrees it will not store, transfer or process data collected. in
connection with the services rendered under this Contract outside  of the United
States. This physical location requiremer'lt shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster’ Recovery locations.

2. Thé Contractor agrées to ensure proper security monitoring capabilities are in
- place to detect potential security events that can |mpact State of NH systems
and/or Department conﬁdentlal inférmation for contractor provuded systems.

3. The Contractor agrees to provide secunty awareness and education for its End
“Users in support of protecting Department confidential mformetnon

4. The Contractor agrees to retain all electronic and hard coples of Confidential Data
ina secure location and ldentnfied in section V. A.2

5. The ‘Contractor . .agrees ‘Confidential. Data stored. in- a Ctoud must- be in a
FedRAMP/HITECH compliant solutlon and comply ‘with all applicable statutes ‘and
regulations regarding the prlvacy and security. All servers and devices must have .
currently-supported ‘and hardened operating systems, the latest- anti-viral, anti- -
hacker, antu spam anti- spyware and anti- matware utilities. The envrronment asa

DHHS Information E

Security Requirements o T . |
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whole, must have aggressive intrusion-détection and firewall protection.

6: The Contractor agrees to and ensures its complete cooperatuon with the State ]
Chief Information’ Officer In the detection of any security vulnerabthty of the hosttng ‘
infrastructure

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination ‘and . will
obtain written certification for any State of Néw Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, .and or disaster
recovery operations. When no longer in use, electronic medla contammg State of
New Hampshire data shall be-rendered unrecoverable viaa secure wipe program
in ‘accordance with industry-accepted standards for secure. deletion and media
sanitization, or otherwise' physically destroymg the media (for .example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines

. for Media’ Sanitization, National Institute of Standards and Technology. u: 8.
Department of Commerce. The Contractor: will, document and certify in writing at
time-of the data destruction; and will prowde written certification to the Department
upon request. The written cemﬂcatton will mclude all details necessary to
demonstrate data: has been property destroyed and valldated Where ‘applicable,
regulatory and professional standards for retention requtrements will be jointly -
evaluated by the State and Contractor prior to destruction.

2. Unless othenmse specified, within thirty (30) days of the termination of this
Contract, Contractor: ‘agrees to destroy all hard copies of Confi dentlal Data using a
secure method such'as shreddtng

3. Unless othenmse specified, wrthm thurty (30) days of ‘the termination of this
Contract, ‘Contractor agrees to completely destroy all elactromc Confidential Data
by means of data erasure, also known as secwe data w:plng '

N PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data réceived under thls Contract and any
, derlvattve data or ﬁles asfollows:

The Contractor wnll maintain proper security controls to protect - Department
cont' dentlal information collected processed, managed and/or storéd in the delivery
of contracted serwces

2." The Contractor will maintain pollc:es and procedures to. .protect Department
confidential information throughout the information lifecycle, where applicable, (from .
creation, transformation, use; .storage and secure destructton) regardless of the
media used to store the data (i.e:; tape, dlsk paper etc)

DHHS Intorrnal,lon

Security.Requl ts ’
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The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential |nfonnation
where applicable.

The ‘Co_ntraqtpr will ensure proper security monitoring capabilities. are in place to

Départment confidential information for contractor provided ‘'systems.

The Contractor will provide regular security awareness and education for its End

Users in sdp'p'ort of protecting D'e'p'artrhent confidential information.

program of -an mternal process or * processes that defines specnfc secunty

expectations, and monitoring compliance to security requirements that at-a m1mmum

match those for the Contractor, including breach.notification requlremen!s

The Contractor will work with the  Department to sign and comply wath aII appllcable
and procgdures systerns access forrns and c,on',lputer use agreements as part_ of
obtaining and maintainirg access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub—contractors prior to
system access being authorized.

If the Department determines the Contractor is a Business Associaté pursuant to 45
CFR 160.103, the Contractor will- execute a HIPAA Business Associate Agreement:
{BAA) with the Depanment and-is responsible for maintaining compliance with. the
agreement

The Coniractor will ‘work with the Department at its request to complete a System

- Management Survey. The purpose of the survey is to enable the Department’ and

- 10; X
=" or Department data. offshore or outside the boundaries of the United States unless

Contractor to monitor for.any changes in risks, threats, and vulnerabilities that may
accur over the life of the Contractor engagement. The survey. will be completed

_annually, or an alternate time frame-at the Departments discretion with agreement by

the Contractor; or the Department-may request the -survey be completed ‘when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire

prior, express written consent is obtained from the Information Security Office

- leadership member within the. Department

BETH

Data Security Breach Liability. In: the ‘event of any secunty breach Contractor shall

make eéfforts to investigate the causes of ,the breach, promptly'take measures tp '
prevent future breach and:minimize any damage or loss resulting from the breach.

* The State shall recover from the Contractor all costs of-response and recovery from

V5. Last update 10/09/18 B - ExhbitK h : Contractor Initiats M ;
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12.

the breach, including but not limited to: crédit rnonrtonng services, rnarlsng costs and
costs associated with website and telephone call center services necessary dué to
the breach.

comradojr must, comply with all applicable .statutes and regtrlati'o_n's regarding the

_privacy and security of Confidential Information, and.- must in all other respects

13;

maintain the privacy and security of Pl and PHI at a level ‘and scope that is, not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions. of the Privacy Act of 1974 (5 U.S.C.'§ 552a), DHHS
Privacy- Act Regutatrons (45 C.F.R. §5b), HIPAA Privacy and Secunty Rules (45
C.F.R. Parls 160 and 164) thal govern protections for tndivrdualty |dent|f' able health
information and as applicable under State law.

Contractor agrees to establish and maintain appropriate_ admintstrati\re. technical, and

 physical safeguards to protect the confidentiality of the Confidential .Data and to

14.

15,

prevent unauthorlzed use or access o it. The ea_feguards must prowde a Ievel and
established by:the State of New. Hampshire, Department of Informatron Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index:htm
for. the: Department of Information Technology policies, guidelines, standards, and
procurement rnformatron relating to vendors.

Contractor agrees. to maintain a ‘documented breach notification and Incident
response process. The Contraclor will notrfy the State's Privacy Officer and the_'
State’s Secunty Officer. of any security breach .immediately, at the email addresses
provided in Secuon VI. This includes a confidential” information breach computer
security incident, .or suspected breach which affects or includes any State ‘of New
Hampshire systems that connect to the State of New Hampshire network.

.Contractor must restrict access. to the Conﬁdentral Data obtained under thrs

" Contract to only those authorized. End Users who ‘need such DHHS Data to

16.

perform thelr official dutres in connection wrth purposes identified.i in thus Contract.

The Contractor must ensure that:all End ‘Users:

a. comply with’ such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is' fumnished by DHHS
under this. Contract from loss, theft or inadvertent drsclosure

b. safeguard this information:at all times.

€. ensure that Iaptops and other etectronrc devrceslmedra contarnmg PHI, PI or-
PFlare encrypted and paseword protected. :

d. send emails: .containing Confi dential tnformatron ‘only. if encrypted and. berng
sent to and berng received by emall addresses of persons authorized to
receive such rnformatron

"V5: Las update 10/09/18 o ek Confractor nitials

DHHS Information

SocurttyReqmramants T, . q |
: . Pogelol9 - . . Date :
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Exhibit O, Certificates and Attachments, Section D DHHS Standard Exhibits:.
. New Hampshrre Department of Health and Human Services

. Exhlbrt K. .
- 'DHHS Information Security Requlrements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential. Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure ‘from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.):

g. only authorized End Users may transmrt the Confidential Data, mcludmg any

* derivative files containing personally identifiable information, and i in all cases,
such data must be encrypted at all times when in transit, at rest or when
stored on portable media as required in sectron 1V above. ‘

h. ln all other mstances Confidential Data must be mamtamed used and
disclosed using appropriate safeguards as determined by a rrsk based
assessment of the circumstances:-involved.

i. understand that their user credentials’ (user name and password) must not be -
shared with anyone. End Users will- keep their credential information secure.
This applies to credentrals used 16 access the site drrectly or mdrrectry through
a third party apphcairon :

. Contractor is responsible for oversight and compliarice of their End Users, DHHS
reserves the right to..conduct onsiteé inspections to monitor compliance with this
Contract,: including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws-and Federal regulations, until such time the Confidential Data -

Is disposed of in accordance with this Contract.

LOSS RE_P.QRTING

The. Contréctor must notify thé State’s Privacy Officer and Security Officer of any
Secunty Incidents and Breaches rmmedrately, at the emarl addresses provrded in
Section:VI. . _

The. Contractor must further handle and report inoidents and Breaches involving PHI in

procedures and in accordance with 42 C.F.R. §§ 431. 300 - 306. In addition to, and
notwithstanding, Contractor's compliance with ali applicable obligations and procedures
‘ Con!ractor’s procedures rnust also address how the Contractor will: .

1 Identify Inccdents
2 Deten'mne if personally identifiable mformatlon is mvolved in Incrdents .
+3:.. Report suspacted or conf rmed Incrdents as required in thls Exhibit or P-37;.
4

2 Identrfy and convene a: core response group to- determme the risk level of Incrdents
and determlne nsk based responses to Incndents and

V5. Lastupdate 1009118 i - ExhibitK ... Conireclorinively MK

DHHS Information 5 5
Socurily.Requirements i { { Cl
" g PageBof9 L S Dats
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Exhibit O, Certificates and Attachments, Section D DHHS Standard Exhlblts
New Hampshire Department of Health and Human Services

ExhibitK
DHHS !nformatlon Security Requirements

5 Determme whether Breach notification is requwed and, if so, |dent|fy appropriate
Breach notification methods, timing, source, and contents from among different

* options, and bear costs assoaated with the Breach notlce as well as any mmganon
measures. -

- Incidents and/or. Breaches that implicate Pl must be -addressed and reported, . as
appllcable in accordance.with NH RSA 359-C:20.

V. PERSONS TO CONTACT
A.- DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh:gov

DHHS information -

V5. Lastupdate 10/09/18 . Exhibit K o Contracior.Initials
‘ Securlly Requiremants =" el
Page 8 of 9’ - - Date 1 016 [4
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STATE OF NEW HAMPSHIRE
- DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF BEHAVIORAL HEALTH

Jeffrey A. Meyars
Oasiaianionas BURFEAU OF MENTAL HEALTH SERVICES
) 105 PLEASANT STREET, CONCORD, NH 03301
Katja S. Fox 603:271-6000 1-800-862-3345 Ext. 5000
Director Fax: 603-271-5040 TDD Accese: 1-800-736-2964

September 29, 2017
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services (the Department), Division of
Behavioral Health (DBH), Bureau of Mental Health Services (BMHS), to enter into a sole source
amendment with RCR Technology Corporation, Inc. of 251 N. lllinois Street, Suite 1150, Indianapolis,
Indiana, (Vendor #223258), to continue to provide service and maintenance to the Department's Child

.and Adolescent Needs and Strengths Assessment (CANS) and Adult Needs and Strengths

Assessment (ANSA) data management system, by increasing the price limitation by $121,000 from
$320,536.50, to ‘an amount not to exceed $441,536.50, and extending the completion date from
October 30, 2017 to October 31, 2019, effective upon Governor and Executive Council approval.
Governor and Executive Council approved the original agreement on July 10, 2013 (ltem #57). Funding
is 100% Federal Funds. '

Funds to support this request are available in the following account for State Fiscal Year 2018
and State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 2020, upon the
availability and continued appropriation of funds in the future operating budgets, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office if needed and justified, without approval from Governor and Executive Council.

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

Increase/ Rasvined
State Fiscal | Class/ Activity Budget Dacrasss Modified
Year Account Title Code Amount Budget
038- Technology - . )
2014 9038 Software 92201849 | $108,100.00 . $0.00 $108,100.00
038- Technology -
2015 9038 Software 92201849 | . $0.00 $0.00 $0.00
038- Technology -
2016 9038 Software 92201849 $0.00 $0.00 $0.00
038- Technology - ;
2017 9038 Software 92201849 $4,977.00 $0.00 $4,977.00
038- Technology -
2018 9038 Software 92201849 $0.00 $0.00 ' - $0.00
Sub-total $113,077.00 $0.00 $113,077.00

3 @
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 4

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE

INCENTIVE PROGRAM BIP

Revised
State Fiscal | Class/ Activity Budget g‘:;::::; Modified
Year Account Title Code Amount Budget
102- Contracts for
2014 0731 ' Prog Svc 490563316 | $48,751.70 $0.00 $48,751.70
102- Contracts for
2015 0731 Prog Svc 49053316 | $58,200.00 '$0.00 $58,200.00
102- Contracts for -
2016 0731 Prog Svc 49053316 | . $33,950.00 $0.00 $33,950.00
102- . Contracts for ) ‘
2017 0731 Prog Svc 49053316 | $21,986.00 $0.00 | $21,986.00
102- Contracts for
2018 0731 Prog Svc 49053316 $0.00 $0.00 $0.00
Sub-total $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLACK

GRANT
State Fiscal | Class/ ‘ Activity Budget g':;::::e, l&gzii:iz:
Year Account Title Code Amount Budget
244 ozt C%?L’S v | 02207143 $0.00 $0.00 $0.00
i 0731 | cg:gg%iéor 92207143 $0.00 $0.00 $0.00
2016 ke c?:?ggcsticfor ikl $0.00 $0.00 $0.00
Ex T C%?SS%%” 92207143 | 45 987.00 $0.00 $6,987.00
2018 L °%?§§§i§°r R220M143 $0.00 $0.00 $0.00
Sub-total $6,987.00 $0.00 $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, MENTAL

HEALTH BLACK GRANT
— Revised
State Fiscal | Class/ Activity Budget Décrskss Modified
Year Account Title Code "- | Amount Budget
102- Contracts for
2018 0731 ProgSve | 922020 | a7 caa 80| $52.667.00 $90,251.80
102- Contracts for
2019 0731 Prog Sve | 92204120 $0.00 | $51,000.00 $51,000.00
102- Contracts for
2020 0731 Prog Svc Sediiial $0.00 | $17.333.00 $17,333.00
Sub-total $37,584.80 | $121,000.00 | $158,584.80
Grand Total $121,000.00 $441,536.50

$320,536.50
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His Excellency, Governor Christopher T. Sununu
and the Honarable Council
Page 3 of 4

EXPLANATION

This amendment request is sole source due to the lack of economically viable alternatives.
The current software in use. is considered intellectual property of a proprietary nature. While originally
purchased as a commercial off-the-shelf system for State Mental Health data tracking and reporting,
the RCR-built system has been modified and customized. The Department uses it as an instrument to
determine and verify mental health client eligibility for psychiatric rehabilitation services and to give
community mental health providers a centralized system to track and assess the functional needs,
strengths, and progress of their clients. This Vendor is uniquely positioned to provide backup services
and maintenance for this system.

In State Fiscal Year 2010, the Department of Health and Human' Services, in collaboration with
the Department of Safety, the Department of Information Technology, and the Depariment of
Administrative Services, Bureau of Purchase and Property, procured a commercial, off-the-shelf
software solution to (1) collect client demographic information and ratings gathered using the New
Hampshire versions of the CANS and ANSA, (2) develop an interface to import/export client information
from the web-based system into/out of Community Mental Health Centers' (CMHCs) electronic health
records (EHRs), and (3) generate client level, regional and statewide outcome reports with capacity for
graphical presentations of data. This software system, known as the New Hampshire Behavioral
Health Assessment System, was designed to integrate the required capabilities for all divisions and
agencies involved,

After four (4) years of implementing this data collection system, the project has now reached a
critical phase of ensuring a seamless upload process and finalizing report configuration. A contract
amendment will allow the Department to continue the process.

Benefits of implementing the solution include:

» Improving quality of care by establishing client-level outcome measures to determine the
effectiveness of services provided:;

e Improving access to care by establishing and maintaining a timely, responsive system where
the appropriate levels of services are available at the time of need.

« Standardizing the assessment tools being used to determine eligibility for state services,
quarterly progress on treatment goals and outcome monitoring. This standardization has a
number of benefits including the ability to create a learning collaborative between community
mental health centers through identification of exemplary agencies as mentor sites.

* Use of the CANS and ANSA are expected to provide community mental heaith center staff with
a treatment framework that encourages person-centered and holistic treatment planning with an
emphasis on ensuring that clients are continuing to make progress towards their personally
meaningful and collaboratively developed service plan goals.

e Use of a web-based training application will reduce the costs associated with provision of in-
person training that may include travel time, mileage reimbursement, and trainer preparation
time. All of these costs are typically incurred by the CMHCs and the State of New Hampshire.

» Use of a web-based certification program that enables tracking of certification expirations will
ensure that only clinicians who are currently certified can administer this assessment. Online
tracking tools will provide CMHCs and the State of New Hampshire with the ability to oversee
credentialing without building additional internal infrastructure.

¢ Use of the reporting features in this web-based system will enable the CMHCs and the State of
New Hampshire to have access to data that helps to describe the population being served by
community mental health centers with emphasis on the most intense needs of this group,
frequency of needs and the areas where services are most effective and aspecis of services to
target for future improvements.
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His Excellency, Governor Chrislopher T. Sununu
and the Honorable Council
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The System is currently in use by the Department of Health and Human Services, the ten (10)
regional Community Mental Health Centers, and other providers contracted with the Bureau of Mental
.Health Services. Its use has been extended to the Division for Children, Youth, and Families (DCYF),
and supports a program DCYF shares with the Department of Education. Further partnerships foreseen
include the Bureau of Developmental Services and New Hampshire Hospital. Additionally, this proposal
will combine the efforts of the BMHS and its partner DolT in the future planning; procurement,
implementation and on-going collaboration in the use of CANS and ANSA data.

The original contract was competitively bid. A Request for Proposals, RFP 2013-007, was
originally published on the Department's website on August 22, 2012, and RCR Technology
Corporation, Inc. was selected as the successful bidder. The contractor has met and continues to meet
its contractual responsibilities.

Should the Governor and Executive Council determine not to authorize this request, it will cause
a cessation of data collection efforts at this crucial juncture of data coordination and management and
will jeopardize the success of the outcomes data collection project that has the improved management
of DHHS mental health client treatment as its goal.

Constraints would rupture data sharing based on current levels of involvement of the community
mental health centers. This project has statewide importance and its functions are embedded centrally
in the operations and electronic health records of the community mental health centers, and their
relationship with the Department.

Area served: Statewide.

Source of funds: 100% Federal Funds United States Department of Health and Human
Services, Mental Health Block Grant, Catalog of Domestic Assistance #93.958, Federal Award
Identification Number #SM010035-17.

In the event that the Federal Funds become no longer available, no additional General Funds
will be requested to support this program.

Respectfully submitted,

VB Foe

Katja S. Fox
Director '
Division for Behavioral Health Services

Approved by: ) Mﬁl\

Jeffrey A Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

September 7,2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. of Indianapolis, Indiana as described below and referenced as DolT No.
2013-007A.

The purpose of this request is to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. to continue to provide software, services, maintenance and
hosting for a CANS-ANSA Web Based Training and Data Collection System. This
system provides an online website that offers training and training certification to
clinicians who will be administering the NH version of the Child and Adolescent Needs
and Strengths Assessment (CANS) and the Adult Needs and Strengths Assessment
(ANSA). In addition, the system collects program data, analyzes and generates reports
on the CANS and ANSA data for outcomes and performance evaluations.

The funding amount for this amendment is $121,000.00, increasing the current contract
from $320,536.50 to $441,536.50. The contract shall become effective upon Governor
and Council approval through October 31, 2019,

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

incerely,

Denis Goulet

DG/kaf
DolT #2013-007A

cc:' Bruce Smith, IT Manager, DoIT

"Innovative Technologies Todoy for New Hompshire's Tomorrow"
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New Hampshire Departmént of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

State of New Hampshire
Department of Health and Human Services
. Amendment #1 to the
State of NH CANS/ANSA Web Based Training and Data Collection System Contract

This 1st Amendment to the Web Based Training and Data Collection System contract (hereinafter
referred to as “Amendment #17) dated this 24™ day of August, 2017, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinalter referred to as the "State” or
"Depariment”) and RCR Technology Corporation, Inc., (hereinafter referred to as “the Contractor”), a
corporation with a place of business at 251 lllinois Street, Suite 1150, Indianapolis, IN 46204,

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on July 10, 2013 (ltem #57), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisicns, Paragraph 18, the Depariment may modify the scope of
work and the payment schedule of the contract by written agreement of the parties; )

WHEREAS the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

' 1. Delete Form P-37, Block 1.6 Account Number and replace with the following: 05-95-92-922010-
2. 4031(3)(‘3 Form P-37, Block 1.7 Completion Date and replace with the following: October 31, 2019
3 Dglele Foﬁn P-37, Block 1.8 Price Limitation and replace with the following: $441,536.50.

4. Delete Form P-37, Block 1.9 Contracting Office for State Agency and replace with the following:

Jonathan V. Gallo, Esq., Interim Director of Contracts and Procurement. *

5. Delete Form P-37, Block 1.10 State Agency Telephone Number and replace with the following:
603-271-9246.

6. Amend Exhibit B Price and Payment Schedule to:
e Add Exhibit B-1 Amendment #1 Price and Payment Schedule

Amendment #1 — RCR Technology Corporation, Inc.
) 10of3
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\

New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire -
Department of Health and Human Services

q/a?s} 1) )AL T '—*‘7(

Daté Katja S. Fox, Director
Division for Behawioral Health Services
NH Department of Health and Human Services

RCR Technology Corporation, Inc.

g- 242007 (et

Date :

Acknowled i

State of . County of_TYAQLOL O on_ §-TY -{ 1 , before the
undersighed officer, personally appeared the person identified above, or satisfactorily proven to be the

person d acknowledged that s/he executed this document in the capacity

ose name is signed above,
indicat !

or Justice of the Peace

N\m\c Hork Mt NO*"‘}

Name and Title of Notary or Justice of the Peace

My Commission Expires: H /27/2}/

NICOLE M BURT-MORRIS
Seal

Notary Public - State of indiana.
Marion County
My Commission Expires Nov 27, 2024

Amendment #1 — RCR Technology Corporation, Inc.
20f3
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New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,
OFFICE OF THE ATTORNEY GENERAL

L T
i0]e[ Wi

Date Name: { nd ety ot
Title: A—Tf—;.’ 2%

| hereby cerlify that the foregoiné Amendment was approved by the Govemnor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title: -

Amendment #1 — RCR Technology Corporation, Inc.
: 3of3
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DELIVERABLE PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contract Amendment #1 totaling $121,000.00 for the period
between the Effective Date through October 31, 2019. RCR shall be responsible for performing
its obligations in accordance with the Contract Amendment. This Contract Amendment will allow
RCR to invoice the State for the following activities, Deliverables, or milestones at fixed

pricing/rates appearing in the price and payment tables below:

ACTIVITY, DELIVERABLE OR MILESTONE PAYMENT

IMPLEMENTATION:

Implement T-COM reports $20,000.00

TOTAL $20,000.00
ASSUMPTIONS

ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT

MILESTONE

PROJECT MANAGEMENT

ACTIVITIES/DELIVERABLES -

Kickoff Meeting- Review contract and Pruject
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedules.

Assumed to be RCR Account Manager, RCR
Project Manager and Praed Foundation
representative in person and other technical staff’
made available via telephone,

Design documentation

Assumed to be a review of existing BHAS design
documentation.

SYSTEM SOFTWARE:

Interface to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based database into Microsoft
Excel.

Assumes initial phase to include no more than 3
interfaces.

IMPLEMENTATION:

Set up and configure software for New

Assumes finalized and State approved CANS and
ANSA instruments and algorithms.

Assumes State has communicated their preference

Hampshire for report composition, layout and distribution.
Assumes State has provided RCR their desired
client demographic profile.

Implement required reports ’ Assumes 3 reconfigured reports.

ACCEPTANCE TESTING:

Support the State during User Acceptance
Testing

Assumes State will have consumers and data ready
for UA testing and reporting.
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ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT
MILESTONE

Report testing (¢.g. State defined reports, core Assumes State will have consumers and data ready
reports, and ad hoc reporting) for UA testing and reporting.

BLE 2-DE ED LICENSE DELIVERABLES AND PRICING.

SERVICES Year 1. | Year2 | TOTAL
~ [WebSite Hosting Fee | 30000 | s32000 | s62.000

$7,000 $7,000 - $14,000
(Pracd) (Praed) (Praed)

aintenance Fees

Technical Support and
512,000 $13,000 $25,000

{RCR) (RCR) (RCR)

rymm Implementation $20,000 0 $304000
RANDTOT ¢ ' i '"J <,
r e Al; $69,0000 552,000 ‘ESIZ[,OOO

TABLE 3-RCR RATES PRICING WORKSHEET (HOURLY RATES)

‘ Subtotal

Position Title Hours Hourly Rate (Hours X Rate)
Project Manager 20 $120.00 $2,400.00
Praed Fdn SME I 140 $100.00 $14,000.00
Business Analyst 20 $100.00 $2,000.00
Trainer 0 §75.00 $0.00
Tester 80 $80.00 $6,400.00
Technical Consultant 92 $100.00 $9,200.00
Hosting Services 413 $150.00 $62,000.00

TOTAL 765 $121,000.00

BLE 4-RCR FUTURE RATES PRI SHEE ES

Position Title SFY 2020 SFY2021 SFY2022

Project Manager $120.00 $120.00 $120.00
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Praed Fdn SME $100.00 $100.00 $100.00
Business Analyst : $100.00 $100.00 $100.00
Trainer $75.00 $75.00 ~$75.00
Tester ’ $80.00 . $80.00 $80.00
Technical Consultant $100.00 $100.00 - $100.00
Hosting Services $150.00 $150.00 © $150:00

2.  TOTAL CONTRACT AMENDMENT PRICE

Notwithstanding any provision in the Contract Amendment to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed

\ $121,000.00 (“Total Contract Amendment Price”™). The payment by the State of the total Contract
Amendment price shall be the only, and the complete reimbursement to RCR for all fees and expenses, of
whatever nature, incurred by RCR in the performance hereof,

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the State’s prior written approval, which shall not be unreasonably withheld.
RCR shall only submit invoices for Services or Deliverables as permitted by the Contract Amendment.
[nvoices must be in a format as determined by the State and contain detailed information, including
without limitation: itemization of each Deliverable and identification of the Deliverable for which
payment is sought, and the Acceptance date triggering such payment; date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human Services

Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301 \

4, PAYMENT ADDRESS

All payments shall be sent to the following address:

RCR Technology Corporation
251 N. lllinois Street, Suite 1150
Indianapolis, IN 46204



DocuSign Envelope ID: E60CF018-4F2C-445C-BB72-BBECEAF31105

S. OVERPAYMENTS TO RCR

RCR shall promptly, but no later than fifteen (15) business days, retumn to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract Amendment, against RCR’s
invoices with appropriate information attached.

7. PROJECT HOLDBACK

Theé State shall withhold ten percent (10%) of the price for each Deliverable, except Software license fees,
as set forth in the Payment Table above, until successful conclusion of the Warranty Period.
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51 ¥
STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

COMMUNITY BASED CARE SERVICES
REAU OF BEHAVIORAL HEALTH

DIVISION OF
BU

Nicholas A Toumpaa

Commissioner 105 PLEASANT STREET, CONCORD, NH 03301
) 603-271-5000 1-800-852-3345 Ext. 5000
Nancy L. Rollins Fax: 603-271-5068 TDD Accesa: 1-800-735-2964
Associate Commissioner

June 3, 2013

Her Excellency, Govermnor Margaret Wood Hassan
~ and the Honorable Council

State House

Concord NH 03301

J
/0’”7“ CQ,ULV’

Requeste [l Action

Authorize the Department of Health and Human Service
of Behavioral Health to enter into an agreement with RC
to provide a web-based training and data collection syste
1, 2013, or date of Governor and Council approval, w
support this request are anticipated to be available in
based upon the availability and continued appropriatio

5, Division of Community Based Care Services, Bureau
X Technology Corporation, Inc., vendor number 223258,
‘in an amount not to exceed $320,536.50 effective July
ichever is later, through October 30, 2017.  Funds to
e following accounts in state fiscal years 2014 - 2018
of funds in future operating budgets. The Bureau of

Behavioral Health requests authority to adjust amounts if peeded and justified between state fiscal years.

05-95-92-920010-1849 HEALTH AND SOCIAL SE
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF B

ICES, HEALTH AND HUMAN SVCS DEPT OF,
HAVIORAL HEALTH, TTI GRANT

Activity Code

Fiscal Year Class/Object Title Totals
2014 038-9038 Technology - Software 92201849 $108,100.00
2015, 038-9038 Technology - Software 92201849 L 0.00
2016 038-9038 Technology - Software 92201849 $ 0.00
2017 038-9038 Technology ~ Software 192201849 5 0.00
2018 038-9038 Technologly - Software 92201849 .00

Total $108,100,00

05-95-49-490510-2985 HEALTH AND SOCIAL SER
HHS: DIV OF COMM BASED CARE SVC, CON

VICES, HEALTH AND HUMAN $VCS DEPT OF,
IMUNITY BASED CARE SERVICES, BALANCE

INCENTIVE PROGRAM BIP
Figcal Year Class/Object Clags Title _ Activity Code Lotals

2014 102-0731 Contracts for program services 49052985 $ 48,751.70

2015 » 102-0731 Contracts for program services 49052985 $ - 58,200.00

2016 102-0731 Contracts for program services 49052985 $ 33,950.00

2017 102-0731 Contracts for program services 49052985 $ 33,950.00

2018 102-0731 " Contracts forprogram services 49052985 $ 37.584.80

Total $212,436.50

TOTAL $320,536.50
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3, 2013

Page 2

RCR Technology Corporation, Inc. will provide the Buregu.of Behavioral Health with a commercial-off-the-shelf
software system and associated services to provide anjonline website to: 1) provide training and training
certification to mental health clinicians who will be admi{nistering the New Hampshire version of the Child and
Adolescent Needs and Strengths Assessment (CANS), arjd, the Adult Needs and Strengths Assessment (ANSA)
instruments; 2) collect client demographic information pid ratings gathered using the CANS and ANSA; 3)
determine eligibility for state services using an establishe a.’lgoritlun; 4) develop a method to import/export client
information from the web-based system into/out of Cprmmunity Mental Heaith Centers' electronic medical
records; and S).generate client-level, regional and Statewide outcome reports with the capacity for graphical
presentations of data.

Improving the quality of services provided is a key priority for the Bureau of Behavioral Health. The Bureau of
Behavioral Health has secured federal funding to implengent statewide client level outcome measures for adults
with a severe mental illness (SMI), and children/adolescdnts with a serious emotional disturbance (SED). These
outcome measures will be mandated statewide for all lindividuals receiving or requesting services from the
designated community mental health programs. Two pubilic domain tools will be utilized to collect and report on
this data: 1) the Child and Adolescent Needs and Strengths Assessment (CANS); and 2) the Adults Needs and
Strengths Assessment (ANSA). These tools have been deémonstrated highly effective in supporting-prospective
treatment planning, improved communication and collabgrtion with an individual’s supports and services in the
community, empowerment of individuals and families through a person centered approach, and a more effective
management of service resources and supports over time.

The CANS and the ANSA are both available as a we based application, which not only has the capacity to
provide online training and certification to clinicians adnjinistering the tool, but also to track client progress over
time by generating client-Jevel, regional and statewide gutcomes reports. These reports will be reviewed with
stakeholder groups, including the NH State Planning Council, the NH Consumer Council, and the community
mental health providers to promote the continued improvement of services, identify regions which will be

identified as centers of excellence, and also identify are
the effectiveness of services. Additionally, the CANS an
determine eligibility for state services using an algorithm
by the state.

The Bureau of Behavioral Health has been mandated t
Legislative Budget Assistant (LBA) audit. The Bureau
to the Legislative Performance Oversight Committee.

A notice seeking proposals to procure a software systen
and certification in the CANS/ANSA, data collection, an
of Health and Human Services website from August 2
posting was emailed to over 750 information techno
Information Technology. A competitive review process
deadline. Participants in the review process included D
Bureau of Behavioral Health and an information technq
centers. This process involved an assessment of the fq
company's qualifications; the qualifications of staff; th
capabilities; and the vendor's proposed software solut
proposal attained a total score of 90.0 points, which was
winning bidder.

N

s ‘where additional resources may be needed to improve
ANSA web-based application will have the capacity to
rélated to the CANS and ANSA that has been developed

implement these client level measures through a 2010
peds to report progress on implementing these tools back

1 and associated services to provide web-based training
dfoutcome monitoring was published on the Department
4, 2012 to October 5, 2012. Notification of this RFP
ogy vendors by the New Hampshire Department of
was utilized to evaluate all proposals submitted by the
epartment of Health and Human Services staff from the
légy director from one of the community mental health
ur proposals submitted including an evaluation of each
e, vendor's technical, service, and project management
oh and solution cost. RCR Technology Corporation's
the highest overall score and was therefore chosen as the
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Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council
June 3, 2013
Page 3

1f the Governor and Council determine not to approve this/request, the Bureau of Behavioral Health will not have
the tools needed to implement statewide client level outﬁ ome measures for adults with a severe mental illness

(SMI), and children/adolescents with a serious emotion

al disturbance (SED). This ability drives treatment

planning at the client level, the design of new and mqre effective programs at the provider level, and the

allocation of resources at the state level,

This contract contains a provision to rencw the contraq“t for one additional five-year period, pending the
availability of funding, the agreement of the parties, and aﬂgp’rovai by Governor and Council.

Area served: Statewide,

Source of funds: 100% Federal Funds.

In the event the federal funds become no long availablg; general funds will not be requested to support this

program.

NLR/PBR/s|

Respectfully submitted,

Nancy L. Rollins:
Associate Commissioner

o WA/

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Sorvw
in providing opportunities for citize,

ves’ Mission is to join commumnities and lamilies
hs to achieve health and independence.
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N

Q

RFP 2013-007 State of NH CANS / ANSA
Web Bas\ed Tralning and Data Col

Summary of Rater Scoring

oction System

Proposed Softwaro S¢

plution 30 Pts Max

WK D UH MH PU Avg.

RCR Technology Corp 29 30 i g 29 29 288

;‘fa‘ Solutions Global | ¢ 18 ‘18 23 8 14.0
Interaction information i

Technology 25 15 ‘22 21 24 21.4

" [Raporting MO 5 & 7 2 & 9.0

Vendor's Technical, Service and P

jdct Management Experlance 15

Points Max
WK JO JH MH PU Avp.
RCR Technology Cop | " h T i, I 12
icoc-al Solutions Globa! 8 7 8 8 14 0.0
Interaction Information o
Technology " ? ol '3 ! o
& e 5 4 4 4 12 5.8
Vendor Company and Staffing Qualifications 15 Points Max
WK JD ' JH MH PU Avg.
ROR Technotogy Corp 15 15 15 15 15 15.0
ﬁ:ial Solutions Global 9 14 12 9 13 10.8
Interaction Information
Yachnolooy 11 2 9 14 12 1.6
[Reporting MD 3 6 . 8 6 12 7.0
Soludon Cost - 40: Polnts Max
¢
RCR Technology Corp 808
:zual Solutions Global 30.65
Interaction Infonmation 4
Technology 0%
a MD 18.36
| TOTAL POINTS
RCR Technology Corp 00
Social Solutions Global
e 64.5
Interaction Information f 83.8
Technology -
Repoiting MD 02




Rater#t  [nitials
1 WK
2 30
3 JH
4 o MH
5 PU
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RFP 2013-007 State of NH CANS /|ANSA
Web Based Training and Data Colléction System

Evaluation Team Raters

Name

Whitney Kling, Plannir Planning Analyst/Prpgram Coordinator
Bureau of Behavioral Health ! .
Health and Human Se Health and Human Bervices, Div of Community Based Care Services

John Dawson, Business and Industry Cooninator
Children’s Services . ’
Health and Human Services, Div of Community Based Care Services

Janet Home, Business Systems Analyst |
Bureau of Behavioral Health .
Health and Human Services, Div of Community Based Care Services

Michelte Harlan, Program Planning and Rgview Specialist
Bureau of Behavioral Health :
Health and Human Services, Div of Commiunity Based Care Services

Patrick Uiman, Chief information Officer
CLM Center for Life Management
Community Mental Health Center
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 ’
Fax: 603-271-1514 TDD Access: 1-800-735-2964
www nigov/doit '
Peter C. Hastings
Acting Commissioner
© oo June3, 2003 1o

Nicholas Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street '
Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification thé
(DoIT) has approved your agency’s request to enter

- 007,

The Department of Health and Human Serv

t the Department of Information chhnolégy
idto a contract with RCR Technology

Corporation, Inc. of Indianapolis, Indiana as descriqe{i below aad referenced as' DoIT No. 2013-

ces, Bureau of Behavioral Health

requires software, services, and hosting ﬁo‘r a CANS-ANSA Web Based

Training and Data Collection System to p
training and training certification to cliniciz
NH version of the Child and Adolescent
{(CANS) and the Adult Needs and

instruments, to collect program data, and 1
contract shall not exceed $352,000 an
Governor and Executive Council approval,

A copy of this letter should accompany the
submission to Governor and Executive Council.

PCH/ltm
RFP 2013-007

cc: Michele Harlan, DHHS
Leslie Mason, DoIT

ovide an online website offering
ins who will be administering the
Needs and Strengths Assessment
Strengths Assessment {ANSA)
nonitor outcormes. This resulting
1 .shall become effective upon
through October 30, 2017.

Department of Health and Human Services’
Sin-ccrc!y,

e

g
Peter C. Hadtings
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STATE OF NEW PSHIRE
NH DEPARTMENT OF HEALTH HUMAN SERVICES
Division of Community Based Care Services
Bureau of Behavioral Health (BBH) ’
State of NH CANS/ANSA Web Based Tra and Data Collection System
O CONTRACT 20)3-007
' AGREEMENT- BART 1

Subject: State of NH CANS/ANSA Web Based Training and Data Collection System

AGREEMENT
The Smlc;ofl New Hampshire and the Contractor hereby mutually agree as follows:

o GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name 112 State Agency Address
105 Pleasant Street
Department of Health and Human Services (oncord, NH 03301
1.3 Contractor Name 14 Contractor Address
251 Itlinois Street, Suite 1150
RCR Technology Corporation, Inc. Indianapolis, IN 46204
1.5 Contractor Phone 1.6 Account Number 17 Completion Date 1.8 Price Limitation
Number
317-624-9500 05-95-92-920010-1849-038 t On or about October 30,2017 | $320,536.50
1.9 Contracting Officer for State Agency y 10 State Agency Telephone Number
03-271-9470
Nancy Rollins
1.11 Contractor Signature / 1[12 Name and Title of Contractor Signatory
. Robert C. Reed
| Robert C, Reed President and Chief Executive Officer
1.13 Acknowledgement: State of | oiama, - Countyof Wawdack
32k |\3 , before the undersigned officer, personally gppeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknbwledged that s/e executed this document in the capacity
indicat§¥ g, ; DAVIS LILLY 1}

AT

. A
T Commission # 560866
el My Commisslon Expires i
‘i June 08, 2016

1.13.2 Name and Title of Notary or Justice. of the Peace

SélSsodedts LT, Noker, Qlllic, Sk 8Tl

1.14 ‘ State Agency Signature 1{15 Name and Title of State Agency Signatory

' ' Nancy L. Rollins, Assoc. Comm.
ALy (% ; Div. Community Based Care Services

1.16 Approval by te N.H. Department of Administration, Division f Personnel {(if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution)

By: //‘M”W'Ue oL: 28 M. 20 13

R Aance 7 Neadck, At e,

1.18 Approval by the Governor and Exccutive Council

é By Og:

! Page 1 df 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TBI
E PERFORMED. “The State of New Hampshire, acting
rough the agency identified in block 1.1 ("State?); ‘engages
tractor v.imtlﬁed in“block 1.3 (“Contractor’) to perform
d the Contractor shall pu'Eorm the work or sale of goods, or.
both, identified and more particularly dwcrﬂoed in the attached
IT- A which is incorporated herein by rel't:rcncgt
“Services”)]
3. EFFECTIVE DATE/COMPLETION OF SERVICES! _
3.1 NoMthstandmg any provision of. this Agreement to lhe
Dontra.ry and subject to the approval of the Governor and
Executive Council of the State of New ' Hampshire, ths
Agreement, and all obligations of the parties hereunder, shall
not become cffecnvc* until - the date the Governor a.nd
Execuhve Council approve this Agrocment (“Eﬁ'cctlvc Date")
3.2 If the Contractor commences the Services prior to the
Eﬁ'ecuvc Date, all Services performed by the Contractor prior
to the Eﬁ'ectwe Date shall be performed at the sole risk of the
Contractor, and'in the event that this Agrecment: does not
become -effective, the: State shall have no liability to' the
Contractor, including without Limitation, any obligation to pa
e Contractor for any costs incurred or Services pcrformed
' IContractor must complete all Services by the Completion Date
specified in block 1.7/

3, NDITIONAE.. NATLU AGREEMIENT*F
oh\nthstandmg any prows:on of uns Agrccmcnt to thc
contrary, all obligations of the State hereunder, mcludmg,
without limitation, the continuance of payments hereunder, are
tingent . upon the availability and continued appropnauon]
of funds, and in no-event shall thc State be liable for an_',ﬁ
yments hereunder in; ‘excess of such svailable appropriated
ds. ;vIn the cvcnt “of a rediiction or termination of
nppropnawd funds, the* Stnte shall have the right to wnthhold
payment until such finds become available, if ever, and shall
ve the right to terminate this Agreement xmmedmicly upon
gmng the Contractor. notice of such termination.- The State
shall not be required to transfer funds from any other account
o the Account identified in block 1:6 in the event funds in that
Account are reduced or unnvallablcl

5, CONTRACT
PAYMENT!
5.1 The contract price, method of payment, and', terms of

PRICE/PRICE __ LIMITATION/

£XHIBIT B which is incorporated herein byreference!
5.2 The payment by the State of the contract price shall be the the
only and the cqmplctc reimbursement to the Contractor for all
:xpcnsa of whatever nature incurred by the Contractor in thc
performance hereof, and shall be the only and the complctc
tompensation to the Contractor for the Services. The Stutc'
shall have no liability, to the Contractof other than the conlxach
price.

5.3 The State reserves the right to offsct from any amounts
otherwise payable to the Contractor under this Agreement

O

Document Version 01/09

Page 2 d

0:7 through RSA 80:7, Lor ay other provision of law!
‘ 4 Notwithstanding any provision in this Agreement to thc
contrary, and notwithstanding unexpected -circumstances,
10 event shall the total of all payments authorized, or actually
inade hcrcunda' ‘exceed the Price Limitation set forth in block bloclJ

b

go&: liquidated amounts required or péfinitted by N.H, RSA

6. COMPLIANCE BY. CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT|
OPPORTUNITY!
.l In connection with the pe:fonnancc of the Services, the
Contractor ‘shall comply with all statutcs, laws, rcgulauons '
‘and orders of federal, state, county orfmumcxpal authorities
hich impose any obligation or duty upon the Contractor,
cluding, but not limited:to, civil rights and equal oppommd
aws. In addition, the? ‘Contractor shall comply with all
pplicable copyright lawsl
2 During .the term of this Agreement, the Contractor shallI
not discriminate against employees: -or apphcants fe
bmployment because of race, color, rehg;on, creed, age, sex
handicap, sexual orientation,:or national origin and will take
affirmative action to prevent such dxscnmmahou
6.3 If this Agreement is funded in any part by monies of the'i
United States, the Contractor shall “comply with -all. the
provisions of Executive Order No. 11246 (‘Equal
Employment Opportunity”); as supplemented by, tlu:l
regulations’ of the United States Department of Labor (41i
C.F.R Part 60) and with any rules, regulauous and guldclma
as the State of New Hampshire or the ‘United States issue to
mplement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpdse of
ascertaining compliance with all rules, regulations and o:'dm!l
and the covenants, terms a and conditions of this Agreemcntr

PERSONNEL,

Eq The Contractor shall at its own expense provide nll
sonnel necessary to perform the Services. The Contractor
mants that all personnel engaged in the Services shall be
uahﬁcd to perform the” Semces, and shall be. praperl

aws,
2 Unlcss otharwise authorized in writing, during the' ferm of
is Agreement, and for a period of six (6) months after the
mpletion. Date in block 1.7, the Contractor shall not hire,
d shall not permit any subcontractor m' {other person, “firm of
orporation with whom it is engaged in-a combined effort to
erform the Services to, hu’c, any person who is a Stau.'I
mployee or official, who is materially involved in th::l
rocurement, admmlsuat:on or pcrformzmoc of - .this
greement. _This provision shall survive termmation of thig
\greement!
3 The Contracting Officer specified in block 1.9, or his or
F: successor, shall be the State’s representative. In the cvcnt

fany dispute concerning the interpretation of this Agreem I’!'
Ccntractmg Oﬂiccr s decision shall be final for the State!

£4 '
Contractor Initials
‘ Dated /A
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- OF DEFAULT/REMEDIES!
" Any one or more. of the followmg acts or omissions of the
Comractor shall consfitute ‘an event of default hereunder

ermination, & report (“Termination Report’) describing m
etail all Services pcrformed and the contract price eamed,
nnd including the date “of termination. The form, subjenj
matter, content, and number of coplcs of the Termination
ort shall be identical to those “f any Final Report
escribed in the attached EXHIBIT Af

‘Event.of Default”)!”

L1 failure to perform the Services satigfactorily or on
ht:dult:1
8.1.2 failure to submit any report required hereunder; nndlo:
E 1.3 failure to perform any other covenant, term or condition
f this Agreement/
.2 Upon the occurrence. of any Event of Default, the State
ay take any one, or more or all, of thc following actions;
F :2.1 give the Contractor a written notlcc specifying the Evcnt‘
of Default and requiring it to be: remedied within, in thc
bsence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default i .s
ol timely remedied, terminate this Agrecment, cﬂ'cc'hvc two
(2) days after giving the Contractor notice of termination;
8 2.2 give the Contnctor a written notice specifying the Evcnu
of Default and suspending all payments to be made under ﬂns‘
Agreement and ordering that the portion of the contract price
Etch would otherwise accrue to the Contractor during the

iod ﬁ'om the date of such notice until ‘such time as the State
crm.mca that the Contractor has cured the Event of Default
ghnl] never be paid to'the. Contractor;
8.2.3 set off against any other obhgauons the State mdy owe to
¢ Contractor any damagcs the State suffers by reason of any,
vent of Default; and/ot,
24" treat the Agounent as breached and pursue any of its
remedies at law or in equi ,orbothl

9.DATA/ACCESS/CONFIDENTIALITY)
PRKSERVATIONl
9 1 As used in this Agrecmcnt, the word “data” shall mean a]l
mfnrmznun and things developed :or obtained-during the
pcrformmcc of, or acquired or developed by reason of, this
Agreement, including,” but not limited'to, all studies, repons!
hlcs, formulac, surveys, maps, charts, sound recordings, video
recordmgs, pictorial;’ reproductions, drawings, a.nalyses,
phic ** representations, computer programs, computcri
bnntouts, notes, letters, memoranda, papers, and documents,
all whether finished or l.mﬁmshedr
9.2 All data and any property which has been received ﬁ'om
e State or purchased with funds provided for that purposc
l.mder this Agreement, shall be the property of the State, and
shall be, returned to.ithe State upon demand or upog
crmmat:on of thig Agrecmcnt for any reason! ~
3 Confidentiality of data shall be.governed by N.H. RSA
chapter . 91-A. or. other existing law. Disclosure_of data
Fequires prior written approval of the State!

INATION Ini- the event of an early termination o
g;wAgreunmt for any reason other than the completion of the
ces, ‘the Contractor shall deliver to the Contracnng
Omccr not later thari. fifteen (15) days after the date of

Page 3 ¢
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¥. CONTRACTOR'S RELATION TO THE STATE. In

¢ performance of this- Agreement thc Contractor “is:in all
Fespects an independent contractor, and:i ls ‘neither an- agent nor
an employee of the State.” Neither the Contractor nor any of its
ll:Eﬁccrs employees, agents or members' ‘shall have authority to
bind the State or receive dny benefits, workers’ compensation
of other emoluments provided by the State to its employees! =

¥ ASSIGNMENT/lems:c*m*I(ZWSUBCmaTRMZ'rs1
ie Contractor shall not' assign, or. qtherwise transfer any,
interest in this Agreement without thc prior written corisent of
ﬂle N.H. Department of Administrative Services. None of the
Scr\ncu shall be subcontracted by the Contractor without the
prior written consent of t the : State!

3. INDEMNIFICATION. The Contractor shall defend)
indemnify” and hold harmless the Sta(e, its officers” and
ployces, from and against any and all'losses suffered by the
tate, its officers and employees, and, any a.nd all clatms,'
liabilities or penalties asserted against’the State; its.officers
d employees, by or on behalf of any person, on account of;‘
sed or resulting from, arising out’of (or which may be'
launed to arise out of) the acts or omissions of the
Contractor. Notw:thstandmg the foregoing, nothmg }Ja'c:mI
lccontmnm:l shall be deemed to constitute a waiver of' thc’
lsovcrexgn immunity of the State, which' immunity is hercby
reserved to the State. This covenant in rparagraph 13 sh_g
5umvc the termination. of this Agrecment!

14, INSURANCE! '

14.1 The Contractor shall, at its soleiexpense, obtain and
maintain in force, and shall require: ‘any subcontractor o
assignee 1o obtain_and maintain_in force, the following
lasurance:

14.1.1 comprehcnswc general liability insurance against alll
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim.and $2,000,000 per|
pccurTence; nnd

14.1.2 fire and extended coverage Insurance ‘covering all
property subJect to subparagraph 9.2 herein, in an amount not
ess than 80% of the whole replacemmt value of the propa’tyr
14.2 The policics described in subparagraph 14.1 herein shall

" be on policy forms and endorsements approved for use.in the'

State of New ' Hampshire by the N.H. Department of
insurance, and issued by insurers licensed in the State of Neu’
Hampslurc‘
14.3 The Contractor shall: furnish to the Contracting Officer cey
dentified in block 1.9, or his or her successor, a ccrhﬁcatc(s)
bf insurance for all insurance required under this Agreemcnt
Contractor' ‘shall also _furnish to_the)Contracting Offices

f4
Contractor [nitials
Date
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Edennﬁed i block 1.9; or his or her successor, certificate(s) o{ E{ CONSTRUCTION OF AGREEMENT AND TFJRI\‘![S1

insurance for all rcnewal(s) of insurance required .under_this is Agreement shall .be construed in*accordance with the
g:'ecmmt no later “than’ fifteen, (IS) days prior to the laws of the-State of New Hampshire, and is binding upon nnq
pmmon ‘date of- each of the “insurance policies. ’IhcI Inures to the benefit of the parties’and their rmpecuve

‘ ﬁcate(s) of insurance and any renewals thercof shall be successors and assigns. The wording used in this Agrecmcnt

attached, and are mcorporated herein by reference. Each 1s the wording chosen by.the partics to express their mutuné
:cruﬁcatc(s) of insurance shall contain a clause requiring the intent, and-no rule of construction shall'be applied against o

insurer to endeavor to provide - the Contracting Office | [n favor of any party;

identified in block 1.9, or his or her successor, no less than

(10) days, prlor written notice of cancellation or modlﬁcauon 20. THIRD PARTIES. "[hc parties hereto do not mtend to

of the policy! efit any third parties and this Agreement shall not be

tiu.s_tmed to confer any such benefit!

RS
51 By’ signing this agrecment the Coantractor agreés‘ 1. HEADINGS. The headings lhroughout the Agreement

certifies and warrants that the Contractor is in compliance wnh ¢ for reference purposes only, and:the words conmmed
r exempt from, the réquirements of N.H. RSA chapter 281- A erein shall in no way be held to cxphun modify, amplify or
EWarkers Camperuanon‘)' id in the interpretation, comstruction or meaning of thc
'5 2 :“To the extent the Contractor is subject fo the brov:sxons of this Agreement!
reqmrements of N.H. RSA chapter 281-A, Contractor shall
aintain, dnd require any subcontractor or assignee to sccure f22 SPECIAL PROVISIONS. Additional “provisions set
d maintain, paymun of Workers' Compcnsauon in (orth in the attached EXHIBIT C are incorporated herein by
ection with activities which the person . proposes to feference”
dértake: pursuant to this Agrecment. Contractor shall .
hxmnsh the Contracting Officer identified in block 1.9, or lns 23, SEVERABILITY. In the event any of the provisions of
br her SuCCessor, proof of Workers’ Compensation in t.hc is Agreement are held by a court of competent J\n'lsdxcuon to
t;panner descnbed in N.H. RSAchapter 281-A and any‘ : contrary to any state or federal law, the rcmammg
hcable renewal(s) thereof, which shall be attached and are rov:smns of this Agreement will remain in full fofce -and

corporazed herein by reference. The State shall not bt:I
mpouslblc for payment of any Workers’ Compcnsanon

iums or for any other claim of benefit for Contractor, or ﬁ ENTIRE AGRE T. This Agrecmmt, ch-ma
y subcontractor or employee of Contractor, which might Ecxccuted in & number' of counterparts, each of which shal|

se under apphcablc State of New Hampshire Workem decrned ‘an original, constitutes the entire Agreement an
E:mpcnsanon laws in connection with the performance of the derstanding between the parties, and;supersedes all ‘prios
Services under this Agreement! eements and undcrstandmgs relating. hereto

16. WAIVER OF BREACH. No_ Jfailure by the State fo
enforce’any provisions hereof after any Event of Default shali
decmed a waiver of its rights with regard to that. Event of
fault, or any subsequent Event of Default. No. exprcs.f»'
ilure to enforce any Event of Default shall be deemed a
iver of the right of the State to enforce each and all of ‘he'
provisions hereof upon any further. or'other Event of | Default

on the part of the Contractor]

E TICE. Any notice by a party hereto to the other party

all be deemed to have been duly delivered or given at lhe

e of‘mmlmg by certified mail, postage prq)ald, ina Umted

States Post Office addressed to the parties at the addresses
iven in blocks 1.2 and 1.4, herein!

8. AMENDMENT. This. Agreement may be amended]
ived or discharged cnly by an instrument in writing sngncd
by the*parties Hereto” and only after approval . of such
cadment, waiver or discharge by the Govemnor and
Executive Council of the State of New Hampshire.
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New Hampshire Department of;
Contract Cov

Information Technology
rSheet

QName of Agency/Division:
Department of Health and Human Services-Burequ

-

of Behavioral Health

Contract Number/Name: )
2013-007 State of NH CANS/ANSA Web Based Trair]

iri]g and Data Collection System

Contract Purpose:
Contract to develocp web based training and data

collection for client outcomes

Name of RCR: Who Negotiated the Contract:
RCR Technology Dep r}ment of Health and Human
Servi¢es

Amovunt of Contrack:
$320,536.50

Fundlng Source:
T Grant, BIP Funds

Term of Contract:

On or about October 30, 2017 No

Is thls an amendment?

Competitive Bid Process: (Explain if “No™)
Yes :

Background information:
RSA 135-C: §(c) & (e):
[ The commissioner may adopt mules, pursu
requirements for services within the stale m
shall include those services operated or o
supported by funds granted by or provided U
Such rules may include, but are not limited to

ant o RSA 541-A, relative to the
ental heolth services system, which
Flrninis_tered by the department or
nder contract with the department.
criferia for:

(c) Quality standards for services and Ireotn’ieht provided and quality assurance

procedures. }
(e} Data collection ond reporting on services

provided.

Speclal Concerns:
Statute effective July 1, 2011

Amendment History (if applicable):
None

Submitted By: Michele Harlan Curre

nt Date: April 12, 2013

Phone:. 271-8376
Michg

Email;

L4

ble.A.Harlan@dhhs.state.nh.us
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RFP/CONTRACT REQUIR

DolT T Leaders: This checklist Includes a list of ke

by Dol Technlcal Reviewers. Before posting RFP
“S" Drive, complete this checklist and post it alo
Review.

Iﬁloiect Mgbl-

H'fY_/NV —

Does the RFP's provide en
identify statfing effort to qud

MENTS CHECKLIST

concerns and frequent comments made
and contract for technical review on the
g whh your documents for DolT Technical

ugh information to the RCR so will be able to
bte the project as accurately as possible?

Have you specified both S1¢

pte and RCR roles during the project?

Have you considered using

an Open Source solution and open data formats?

Have you includeq apaym

,ht holdback?

Have you included a requi
training for end-userse W
providing them with more
applications.

'y

menf for “knowledge transfer” training, not just
wonr to raise the skill level of our IT staft by
fechn:col training on both COTS and custom

What are the inteflectual pr
Will the RCR own the SW co
Which party will own the till¢
Are there any requiremen
federal government?

Will the Stote own the data
Will the RCR have any righiﬂ

pperty requirements?

e and license it 1o the State?

b to custom modifications of the code?
s!impcried by funding authorities such as the

collected by the application?
to the data?

Does this confract have co

require DolT Technical Revig

tingency funds for future deliverables under the

contract? If so, does your ddency know that any project change orders will

we

Have you included provisio

hs for the format of Slate dato fo be fransferred

at the end of the contract?} ’

Have you had the "RCR
appropriate Doll technical

rQCOmmended" configuration reviewed by the
leam?

Is there a financial compo
could be performed by
interface?

i

ent {accounis receivable, billing, inventory} that
he NH FIRST Lawson system? Should be an

Is the software considered '
Soluhons fair consudered alo
N

iSystem
Development
/licensing

Have you specified the licens

Open Source Software?” Were Open Source
g with Proprieta Soluhons? :

na requirements for all software o be acquired?

Data Formatse

Is the Solution based upon Open Standards, including but not limited to Open

2013-007 Contract Agreement-Part 2

Initia] All Pages:
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imple-~
mentiation

Y/N B

.Have you specified the serve

r ind network topology? Where will devices reside?

What versions of Operating §
required?

ystem (OS), Intemet Explorer (IE) or other software is.

Wil existing hardware need t
What is the implementation p
who will set up the DEV, TEST,

bbe upgraded to support the solution?
lan for the server environment? Have you specified
ond PRODUCITION environments?

Have you induded the minis]
un the application?

um specifications for the devices that will need to

Does this application require

client softwaré to be installed on the desktop or

does it have any otherimpag t ro desktop devices? If so, is it cleary described in

the requirements?

Have you specified up fime n
minimum) 99.9% (43 minutes ¢

netrics for hosted applications? These should be (at a
Ldtage a month outside the maintenance window).

Have the required database

obminishator services been specified for the

implementation phase of thel project? Otten DBA services (script wiifing, log
monitoring, froubleshooting) aren't considered as a part of the application

requirements. If the agency i

5 §eekmg a database solution, we need to know

where these services are conmng from. Thisisimportant during development but

and ongoing support may be

| oftenit is forgotten after the c:ppllcohon goesinto production where monitoring

éverooked.

UAT.

Clearly indicate that testing af | cll standard applications must take place durng

Has Performance Tesling and Tuning been ciearly noted as o RCR responsibility in

the contfract. All too ofteniti
is dangerous) or mentioned ir
responsibility.

5 inmentioned (which with any significant effort item
the state staff responsibility but left out of the RCR

Is there a deliverable to shcre

ALL testing results with the State Project Team?

Have you specified

redundant internet connectigns;
firewalls, data center requiremnents;

data ownership;

system response time expecmhons {at the source - not over the network); and
accessibility for the RCR hostéd environment?

When outsourcing hosting ha

redundantinternet connechc1 ns;

ave you specified that the hosting site must have::
N\

firewalls, A/C, raised fioor, fire] spppression. UPS, Generator;

system response fime expect
typicaolly 3 seconds or less (wi

afions (at the source - not over the network) of
h'the exception of reporting);

and SoNH Staff accessibility for.the RCR hosted environment for data access ond

maintenance?

2013-007 Contract Agreement-Part 2
Initial All Pa
RCR lnitials

b

4/12/2013

Page 3 of 33




DocuSign Envelope ID: E60CF018-4F2C-445C-BB72-BBECEAF31105

If datais breached s it clear
breach?

that the RCR is liable for all costs associated with the

data ownership - have you s

a:écified that the State of NH is the owner of the data

Have you defined a strategy
recovery?

for determining hardware infrastructure and disaster

Are there interfaces or data
applications, toffrom State o
interface development and ¢

1
¢Xchanged with other entities, intermnal and external

NH application? Have you included provisions for
Hata secunity?

Does existing hardware supp
including desktop systems?

od the system? Will new hardware be required,

Have you included an adeqy
the new solution will be interf

ale description of any hardware or software that
néing with?

Is data backup or archiving r
to hold tapes? Do you have

bquired? What is the fime period would be required
c_hy speciol fape requirements?

If this is o database applicati
usually open, will be backed

b, have you delermined how those files, which are
LUp?

If thisis a database have you

spoken fo the DBA's about transaction logging?

the system?

Do your requirements include

] :o provision for independent penetration testing of

Have you specified use
authentication?

r. access reqguirements - authorization and

Have you included a requi
vernfication and validotion?

rement and deliverable for independent security

If internal {SoNH employees) ¢
what mechanism will be used

hnd extemnal users will be logging into the system
for authentication of both?

Have you specified disaster 1

covery/fail-over requirements?

Have you specified the use

[

Suy;pori and
Maintenance |

]
1
b

what type of maintenance is
suffice oris 7x24x365 coverag

“best praclices” as describeg ih Doll Standord NHS - 08.27.2009 .

of complex passwords ond other security related
v.6.

réquired? will normal next day during business hours
\required??

mechanism...ie. BigFix/TEM?

If the software requires updoﬁelk, can they be done via an automated

2013-007 Contract Agreement-Part 2
Initial All Pa
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Will the DolT Help Desk intake sbpporj calls for the system? If so, have you
contacted the DolT Help Deschnoger (Todd Ringelberg) for further information?

Have you specified the desireclf! mainienance windows for the server
environment? What are the hours you expect the system 1o be used? Doll
typically reserves Sunday mamings as a maintenance window.

Have the required databasg administrator services been specified for the system
maintenance phase of the s:réjeci?

2013-007 Contract Agreement-Part 2
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NH DEPARTMENT OF HEALT

DIVISION OF COMMUNITY

BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRAC;

TERMS AND DEFINITIONS

The following general contracting terms and definition

in this document.

STATE OF NEW

TRA]

{AMPSHIRE
i AND HUMAN SERVICES
BASED CARE SERVICES

NING AND DATA COLLECTION SYSTEM
GREEMENT

TL HEALTH (BBH)

i
s'apply except as specifically noted elsewhere

i
\

[State that a Deliverable has satisfied Acceptance

Acceptance Notice from the
Test or Review| |
Acceptance Letter An Acceptance i Letter provides notice from the State that a

Deliverable hag

satisfied Acceptance Tests or Review.

Acceptance Period

The timeframe during which the Acceptance Test is performed

Acceptance Test Plan

‘The Acceptanc

est Plan provided by the RCR and agreed to by

the State that |describes at a minimum, the specific Acceptance

process, criteria,

land Schedule for Deliverables.

Acceptance Test and Review

Tests perfo
application So

ed to determine that no Defects exist in the

ware or the System

Access Control

Supports the

computer or ngty

management of permissions for logging oato a

ork ”

Agreement A contract duly executed and legally binding.

ANSA Adult Needs and Strengths Assessment

Appendix Supplementary material that is collected and appended at the back
of a document] ,

Audit Trail Capture and | Supports the [dentification and monitoring of activities within an

Analysis ) application or ss'rstcm

Best and Final Offer (BA¥O) For negotiatefl procurements, a RCR's final offer following the
conclusion of discussions.

BGP Border Gatewh{ Protocol

BHAS Behavioral H¢alth Assessment System

Breach or Breach of Security Unlawful and unauthorized acquisition of unencrypted
computerized| data that materially compromises the security,
confidentiality or integrity of personal information maintained by a
person or comymercial entity

CANS Children’s Agséssment Needs System

CCP ' Change Contjo] Procedures

CR Change Request

COTS Commercial Qff-The-Shelf Software

CM Configuratioh Management

Certification The RCR’s written declaration with full supporting and written
Documentatibn (including without limitation test results as

t the RCR has completed development of the

applicable) [h;
Deliverable Ejid certified its readiness for applicable Acceptance

Testing or R

Jlew.

Change Control

for initiating changes to the proposed solution or

Formal proch
r0Cess once dgciog@cnt has begun.

Change Order Formal dochrhentation prepared for a proposed change in the
' Specificatiogs!
Completion Date End date forjthe Contract

Confidential Information

Information, required to be kept Confidential from unauthorized |

|

2013-007 Contract Agreement-Part 2
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STATE OF NEW

HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

_ DIVISION OF COMMUNITY
' BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED TRAI

BASED CARE SERVICES
L HEALTH (BBH)
ING AND DATA COLLECTION SYSTEM

2013-007 CONTRACT IAGREEMENT

disclosure under

the Contract

Contract This Agreement

between the State of New Hampshire and a RCR,

which creates l:uidmg obligations for each party to perform as
specified in the Contract Documents.

Refers to the cg
but not limited to
for convenience|

Contract Conclusion

n?:lusmn of the Contract, for any reason, including
the successful Contract completion, termination
Jr termination for default.

Contract Documents Documents that

Section 1.1)

comprise this Contract (See Contract Agreement,
i

Contract Managers
responsible for

The persons idedtified by the State and the RCR who shall be

all contractual authorization and administration of

the Contract. Thése responsibilities shall include but not be limited

!
Contract Documentation, obtaining executive

to processing
approvals, tracki
in all Contract
Management)

ig costs and payments, and representing the parties
administrative activities. (See Section 4: Contract

The RCR wh
the State and w
the Contract.

RCR/RCR

ciproposal or quote was awarded the Countract with

is responsible for the Services and Deliverables of

Conversion Test A test to ensurg

that a Data conversion process correctly takes Data

from a legacy ¢ yf,tem and successfully converts it to a form that can
be used by the hew System.

COTS Commercial off

the Shelf

Cure Period

The thirty (30)/day period following wrmcn notification of a default
within which alRCR must cure the default identified.

Custom Code Code developed by the RCR specifically for this project for the State
of New Hampshire

Custom Software Software deve 0ped by the RCR specifically for this project for the
State of New Hampshire

Data _ State’s records] files, forms, Data and other documents or
information, ip IClthl’ electronic or paper form, that will be used
/converied by the RCR during the Contract Term

DBA L Database Adﬂmmstrator

Deficiencies/Defects A faiture, d htxcncy or defect in a Deliverable resulting in a

Deliverable,
Specification

e Software, or the System, not conforming to its

Ciass A Defigiency — Software - Critical, does not allow System to
operate, no Wwork around, demands immediate action; Written
Documentati nj - missing significant portions of information or
unintelligible c|> State; Non Software - Services were inadequate and
require re-p o}rmancc of the Service.

Class B Defiriency - Software - important, does not stop operation
and/or there js;a work around and user can pcrform tasks; Written
- portions of information are missing but not enough

to make the document unintelligible; Non Software - Services were
[]

2013-007 Contract Agreement-Part 2
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NH DEPARTMENT OF HEAL'

AMPSHIRE
JAND HUMAN SERVICES

STATE OF NEW

DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED T!
2013-007 CONTRACTIAGREEMENT

NING AND DATA COLLECTION SYSTEM

deficient, require reworking, but do not require re-performance of
the Service. :
Class C Deficiency — Software - minimal, cosmetic in nature,
minimal effect gn! System, low priority and/or user can use System;
Written Documentation - minimal changes required and of minor
editing nature;| Non Software - Services require only minor
reworking and dojnot require re-performance of the Service.
Deliverable A Deliverable iis any Written, Software, or Non-Scftware
Deliverable (letler. report, manual, book, other), provided by the
RCR to the State or under the terms of a Contract requirement.
Department An agency of the State
Department of Information | The Department bf Information Technology established under RSA
Technology (DoIT) 21-R by the Legislature effective September S, 2008.
Documentation All informatior that describes the installation, operation, and use of
the Software, ¢ither in printed or electronic format.
Digital Signature Guarantees the dnaltered state of a file
Effective Date The Contract nd all obligations of the parties hereunder shall
become effect vc on the date the Governor and the Executive
) Council of the at_atc of New Hampshire approves the Contract
EMC NAS EMC Network|Attached Storage
O Encryption Supports the encbding of data for security purposes
Enhancements Updates, addi{ions, modifications to, and new releases for the
Software, and| all changes to the Documentation as a result of
Enhancements| : including, but not limited to, Enhancements
produced by Chz}nge Orders
Event of Default Any one or mpre of the following acts or omissions of a RCR shall
constitute an evént of default hereunder (“Event of Default”)
a. Failurg io perform the Services satisfactorily or on schedule;
b. Failurg to submit any report required; and/or
¢. Failurg :lo perform any other covenant, term or condition of
the Cém'tract
Firm Fixed Price Contract A Firm-Fixed'Price Contract provides a price that is not subject to
increase, i.c. }alijustmcnt on the basis of the RCR’s cost experience
in performing the Contract
Fully Loaded Rates are inglusive of all allowable expenses, including, but not
limited to: mdals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket jexpenses
GAAP Generally A¢cepted Accounting Principles
Governor and Executive Council | The New Hampshire Governor and Executive Council.
Harvest Software to afchive and/or control versions of software
HIPAA Helath Information Portability and Accountability Act
Identification and Supports obtai lfung information about those parties attempting to log
Authentication ontoa s;itc::‘ or application for security purposes and the validation J

2013-007 Contract Agrecment-Part 2
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Y

'STATE OF NEW SHIRE
NH DEPARTMENT OF HEALTH|AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAJNING AND DATA COLLECTION SYSTEM

O 2013-007 CONTRAGTAGREEMENT-
of those users !

The process for
the Data.

Implementation iaking the System fully operational for processing

vImplementation Plan
operation, and {ntludes without limitation, training, business and

Sets forth the A{aﬁsition from development of the System to full
technical procedures.

Refers to the tgols and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but| not limited to, Data processing, computing,
information sy efms, telecommunications, and various audio and
video technologjes.

Information Technology (IT)

Ensure the applitation. is protected from buffer overflow, cross-site

Iaput Validation
scripting, SQL iﬁjcctiou, and canonicalization

Intrusion Detection Supports the d¢tection of illegal entrance into a computer system

Invoking Party In a dispute, the | party believing itself aggrieved

Key Project Staff Personnel ide tnf ed by the State and by the RCR as essentaal to
work on the P o_]ect

Licensee The State of New Hampshire

A contract exgcuted by the State that does not restrict the State
from seeking tematwe sources for the Deliverables or Services
provided undej the Countract.

Non Exclusive Contract

Non-Software Deliverables Deliverables [that are not Software Deliverables or Written

O Deliverables, ¢. 'g., meetings, help support, services, other

Normal Business Hours Normal Busigess Hours — 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
bolidays are{ {New Year’s Day, Martin Luther King Day,
President’s Dy, Memorial Day, July 4, Labor Day, Veterans Day,
Thanksgiving|Day, the day after Thanksgiving Day, and Christmas

, Day. Specifi¢ dates will be provided

Notice to Proceed (NTP) The State Cogtract Manager’s written direction to the RCR to begin
work on the CContract on a given date and time

Open Data Formats A data forma{ Based on an underlying Open Standard.

Open Source Software Software that|guarantees the user unrestricted use of the Software

. as defined in REA 21-R:10 and RSA 21-R:11.

Open Standards Specifications for the encoding and transfer of computer data that
is defined in RSA 21-R:10 and RSA 21-R:13.

Operating System System is Ly functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Operational Operational |rheans, that the System is operating and fully
functional, aJ ata has been loaded; the System is available for use
by the State] in its daily operations, and the State has issued an
Acceptance Letter.

Order of Precedence The order i which Contract/Documents conlrol in the eveat of a

conflict or Lnb:gu:ty A term or condition in a document controls

aver a con
that is lower

Sos

icling or ambiguous term or condition in a docurnent

u_\ the Order of Precedence

1
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NH DEPARTMENT OF HEAL

STATE OF NEW

- DIVISION OF COMMUNITY

A.MPSH[RE
JAND HUMAN SERVICES
ASED CARE SERVICES

BUREAU OF BEHAVIO L HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NG AND DATA COLLECTION SYSTEM
O 2013-007 CONTRACT|AGREEMENT

PING Packet Internet Groper

PGB Project Gov ce Board

POTS Plain old telephone service

Project The planned u:dcrtakmg regarding the entire subject matter of an

RFP and Contrct and the activities of the parties related hereto.

Project Team The group of Sate employees and RCR's personnel responsible for

managing the
Services aré pr

processes and mechanisms required such that the
ocured in accordance with the Work Plan on time,

on budget and

o;the required specifications and quality

Project Management Plan

A document tha

t describes the processes and methodology to be

employed by thelRCR to ensure a successful Project.
Project Managers The persons identified who shall function as the State’s and the
RCR’s represgntative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requts{s (CR) utilizing thie Change Control Procedures
(CCP)
Project Staff State personne] dssi ed to work with the RCR on the Pro roject
Proposal The submissign from a RCR in response to the Request for a
Proposal or St témenl of Work ;
RAID Redundant array of inexpensive disks
RCR |_RCR Technolggy Corporation
RDMS Relational Data [Base Management System
: RFT - Rational Funcfional Tester
O Regression Test Plan A plan inlegrated into the Work Plan used to ascertain whether
fixes to Dgfects have caused errors elsewhere in the
application/prpcess. |
Review The process of] révicw'mg Deliverables for Acceptance
Review Period The period set|for review of a Deliverable. If none is specified then
the Review Petidd is five (5) business days.
RFP (Request for Proposal) A Request Forl Proposal solicits Proposals to satisfy State functional
' requirements by supplying data processing product and/or Service

re€sources acco

3 'ng to specific terms and conditions

Role/Privilege Management

Supports the §
computer, app

;ranting of abilities to users or groups of users of a -
héauon or network

SaaS- Software as a Service

Occurs wher
own the licen

lor the code. The RCR allows the use of the software

e {je COTS application is hosted but the State does not

level of Servi
during the ter

as a part of their service.
SAS SAN Software as a Sérvice Storage Area Network
Schedule - ' The dates des¢ribed in the Work Plan for deadlines for performance
of Services and jother Project events and activities under the Contract
Service Level Agreement (SLA) | A signed agre ch:ncnt between the RCR and the State specifying the

Jcc that is expected of, and provided by, the RCR
iof the Contract.

Services The work or labor to be performed by the RCR on the Project as
. described in the Contract.

SNMP Simple Network Management Protocol

Software All custom Sbftware and COTS Software provided by the RCR

§
)
0
Il
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NH DEPARTMENT OF HEAL
DIVISION OF COMMUNITY B
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRA

~
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under the Contract

Software Deliverables

COTS Softwarg dnd Enhancements

Software License

Licenses provided to the State under this Contract

Solution

The Solution consists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the [Specifications. The off-the-shelf Software and
configured Sofiware customized for the State provided by the RCR
in response to this RFP.

Specifications

The written Specifications that set forth the requirements which
include, withogt) limitation, this RFP, the Proposal, the Contract;
any performange standards, Documentation, applicable State and
J laws and regulations, State technical standards,
subsequent Stgté-approved Deliverables, and«other Specifications
and requiremgnts described in the Contract Documents. The
Specifications pre, by this reference, made a part of the Contract as

State

STATE is defi
State of New H
Department of]
Division of C

‘mpshire
Health and Human Services
mmunity Based Care

105 Pleasant S
Concord, NH
Reference to t

treet

" Bureau of Benti{'fioral Health

3301
he term “State” shall include applicable

Statement of Work (SOW)

agcnci&é
i Work clearly defines the basic requirements and

Project. The Statement of Work also defines a high
level view |of the architecture, performance and design
requirements, | the roles and responsibilities of the State and the
RCR. The Chitract Agreement SOW defines the results that the
RCR remains r&ponsible and accountable for achieving.

A Statement
objectives of 4

State’s Confidential Records

State’s information regardless of its form that is not subject to

public disclogq‘re under applicable state and federal .laws and

regulations, irjcluding but not limited to RSA Chapter 91-A

State Data Any informafidn contained within State systems in electronic or
paper format.| :

State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July 1%

' through June BO® of the following calendar year

State Project Leader State’s representative with regard to Project oversight

L .

State’s Project Manager (PM)

State’s represcntative with regard to Project management and
technical majlers. Agency Project Managers are responsible for

review and Acceptance of specific Contract Deliverables, invoice
sign off, and Rleview and approval of a Change Proposal (CP).
Subcontractor A person, pdrtnership, or company not in ‘the employment of, or
owned by, qh& RCR, which is performing Services under this
Contract undpd a separate Contract with or on behalf of the RCR
O System All Software, Specified hardware, and interfaces and extensions,
2013-007 Contract Agreement-Part 2
Initial Al Pages: .
RCR Initials: { é S 4/12/2013 Page 11 of 33
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integrated and | functioning together in accordance with the

Specifications. |

TBD

To Be Dclcrminqd

Technical Authorization

/

Direction to a |
specifies techni
Statement of W,
new assignme
specifications o

)

RCR, which fills in details, clarifies, interprets, or

tal requirements. It must be: (1) consistent with

brk within statement of Services; (2) not constitute a

'{an_d (3) not change the terms, documents o
¢ Contract Agreement -

Test Plan

A plag, integra
(new or changg
may consis! of
and reports for,

ed in the Work Plan, to verify the code

) works to fulfill the requirements of the Project. It
a timeline, a serics of tests and test data, test scripts
the test results as well as a tracking mechanism.

Term

Period of the

ohtract from the Effective Date through termination.

Transttion Services

Services and s;;}port provided when the RCR is supporting System
' .

changcs.

UAT

User Acceptan

¢ Test

I

Unit Test

Developers create their own test data and test scenarios to verify the

code they have

dreated or changed functions properly as defined.

User Acceptance Testing

Tests done by,

knowledgeable business users who are familiar with

the scope of the Project. They create/develop test cases to confirm

the System ws
The test cases
requirements ¢

ﬂdcvclol)ed according to specific user requirements.
Ind scripts/scenarios should be mapped to business
utlined in the user requirements documents.

User Management

Supports the

dministration of computer, application and network

accounts within!an organization

RCR/RCR The RCR whase proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract. | | -

Verification Supports the E‘n—grfnation of authority to enter a computer system,

application o rletwork
i VIPRE Name of antifvirus software
VLAN Virtual Local| Area Network
Walk Through A step-by-step review of a Specification, usability features or

design before it is banded off to the technical team for development

Warranty Period A period of c:overagc during which the RCR is responsible for
providing a |guarantec for products and Services delivered as

defined in the Contract.

Warranty Releases .Code releases that are done during the Warranty Period.

Warranty Services The Services 'ro be provided by the RCR during the Warranty

Period. |

1

Work Hours RCR pcrson?c’l shall work normal business hours between 8:00 am
and 5:00 pm éight (8) bour days, forty (40) hour weeks, excluding
Statc of New Hampshire holidays. ' Changes to this schedule may
be made upop jagreement with the State Project Manager.

Work Plan The overall plan of activities for the Project created in accordance

Q | f

2013-007 Contract cement-Part 2
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with the Contrgct. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as spec ﬁ:ed in Appendix C. The Work Plan shall include a
detailed descri )t'ion of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or panicileté on each task.

Written Deliverables

Non-Software (written deliverable Documentation (letter, report,
manual, book,| other) provided by the RCR either in paper or
electronic forntat.

-

2013-007 Contract Agreement-Part 2
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INTROD CT]ON
This Contract i$ by and between the State of New H :ﬁpshuc, acting through Department of Health and
Human Services-Bureau of Behavioral Health (“Sta e‘) and RCR Technology Corporation, (*RCR”),
having its principal place of business at 251 N. [llinoi trcet Suite 1150, Indianapolis, IN 46204.

Procure a Commercial-Off-the-Shelf (“COTS"), con g‘ured, software system and associated services to
provide an online website to 1) provide training and! training certification to clinicians who will be
administering the NH version of the Child and Adol¢skent Needs and Strengths Assessment (“CANS”)
and the Adult Needs and Strengths Assessment (** 51\") instruments, to 2) collect client demographic
information, and ratings gathered using the NH v sions of the CANS and ANSA, to 3) determine
eligibility for state services using an established alg mhm 4) to develop an interface to import/export
client information from the web-based system ipto/out of Community Mental Health Centers’

(“CMHC”) electronic medical records (*EMR™), and to 5) generate client level, regional and statewide
outcome reports with capacily for graphical presentatjons of data.

Improving the quality of services provided is a key pribrity for the Bureau of Behavioral Health (BBH).
BBH will implement statewide client level outconmfe! measures for adults with severe mental illness
(SMI), and children/adolescents with a sertous emot onal disturbance (“SED”). The CANS and ANSA,
which are public domain tools, will be utilized to co lcct and report on this data. These tools have been
demonstrated highly effective in supporting: prosp ive treatment planning, improved communication
and collaboration with an individual's supports apd services in the community, empowerment of
individuals and families through a person centered approach, and a more effective management of
service resources and supports over time. These oufcbme measures will be mandated statewide for all
o individuals receiving or requesting services from the fésignated commumty mental health programs.

The CANS and ANSA web-based application, sh uld not only have the capacity to provide ounline
training and certification to clinicians administering e tool, but also to track client progress over time
by generating client level, regional and statewide oufcomes reports. These reports will be reviewed with
stakeholder groups, including the NH State Planning Council, the NH Consumer Council, and the
Community Mental Health Centers providers to promate the continued improvement of services, identify
regions that will be identified as centers of exceliencé, and to identify areas where additional resources
may be needed to improve the effectiveness of servicés. Additionally, the CANS and ANSA web-based
. application should have the capacity to determine eljgibility for state services using an algorithm related
to the CANS and ANSA that has been developed by

ke

RECIT A_LS

The State desires to have RCR provide a Commq:ré::al-off ~the-shelf Software System, and associated
Services for Department of Health and Human Scrvﬁ:cs Bureau of Behavioral Health;

RCR wishes to provide a Commercial-off-the-Shelf Boftware System and associated Services for the -
State. :

The parties thereforé agree as follows:

2013-007 Contract Agreement-Part 2
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2013-007 CONTRACIF AGREEMENT

1. CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following documents (Contract Documents):

A. Part ] - State Terms and Conditions conté:ined in the Form P-37

B. Part 2 - The Contract Agreement
C. Part 3 - Consolidated Exhibits
Exhibit A- Contract Deliverabl

Exhibit B- Price and Payment Skhedule

Exhibit C- Special Provisions

Exhibit D- Administrative Services
Exhibit E- Implementation Services

Exhibit F- Testing Services

Exhibit G- Maintenance and Sngfaort Services

Exhibit H- Requirements- The |

Exhibit I- Work Plan

CR'’s Responses

 Exhibit - Software License and irelated Terms
Exhibit K- Warranty and Warrgnty Services

Exhibit L- Training Services J

Exhibit M- Agency RFP with
Exhibit N- The RCR Proposal,

}dde'ndums, by reference
by reference

Exhibit O- Certificates and Attachments

1.2 Order of Precedence

In the event of conflict or ambiguity amd an any of the text of the Contract Documents, the

following Order of Precedence shall goverp::

a, The State of New Hampshire Ter
Part 1

ns and Conditions, Form P-37-Contract Agreement

b. General Contract Reguirements I{;S:clion 6 of the RFP document.

c. State of New Hampshire, Depaf

ment of Health and Human Services-Bureau of

Behavioral Health, Contract 201 3-Dél)7.
d. RFP 2013-007 State of NH CANS/ANSA Web Based Training and Data Collection

System, dated August 24, 2012, w
e. The RCR Proposal, dated October,

1.3 Contract Term :

* The Contract and all obligations of the
execution by the parties, and the receipt o
limited to, Governor and Executive (J
(“Effective Date”).

The Contract shall begin on the Effectiv
- 2017. The Term may be extended up to
State, subject to the parties prior written
up to but not beyond on or about October

th Addenda 1 and 2 incorporated; then
5:) 20]2-

parties hereunder shall become effective after full
f required governmental approvals, including, but not
m}ncil of the State of New Hampshire approval

eiDate and extend through on or about October 30,
5 lyears, (“Extended Term”) at the sole option of the
g'}eemcm on applicable fees for each Extended Term,
30, 2017.

2013-007 Contract Agreement-Part 2
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RCR shall commence work upon issuance of p ;Nntice to Procced by the State.

The State does not require RCR to commenc:e work prior to the Effective Date; however, if
RCR commences work prior to the Effective/ Date and a Notice (o Proceed such work shall be
performed at the sole risk of RCR. In the eve wt! that the Contract does not become effective, the
State shall be under no obligation to pay RER for any costs incurred or Services performed;
however, if the Contract becomes effective, fl} costs incurred prior 1o the Effective Date shall
be paid under the terms of the Contract.

Time is of the essence in the performance @

ff‘RCR‘s obligations under the Contract.
i
2. COMPENSATION :

2.1 Contract Price

The Contract price, method of payment, a
particularly described in Contract Exhibit B: /i

1_c! terms of payment are identified and more
F’c;e and Payment Schedule.

piitract
‘P) Contract with price and term limitations as set

2.2 Non-Exclusive, FIRM FIXED PRICE C
This is a Non-Exclusive, Firm Fixed Price (“F
forth in the Contract. ;

to retain other contraclors to provide any of the

rocurement or make an award by item, part or
p;osal. RCR shall not be responsible for any delay,
epl that RCR shall be responsible for any delay, act,

y, act, or omission is caused by or due to the fault of

The State reserves the right, at its discretion
Services or Deliverables identified under this
portion of an item, group of items, or 1otal Prq
act, or omission of such other contractors, cxct]
or omission of the other contractors if such del
RCR.

i
Notwithstanding any other provision of the|Gontract to the contrary, in no event shall total

payments under the Contract exceed $320,536.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts o
State personnel. RCR shall provide all necessary
Contract. RCR shall be responsible for managing

3.1 The RCR’s Contract Manager

RCR shall assign a Contract Manager
authorization and administration. the RCR's

Jeff Lilly

Director of Governmental Relations
251 N. llinois street

Suite 1150 North Tower

Tel: 317-308-7099

Q

b

50.

1

"4 Project Team consisting of hoth RCR and

resources to perform its obligations under the

tt'ie Project to its successful completion.

Nl:lO shali be responsible for all Contract

Contracl Manager is:

2013-007 Contract Agreement-Part 2
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Fax: 317-631-3345
Email: jlilly@rcrtechnology.com

3.2 The RCR’s Project Manager
3.2.1 Contract Project Manager

RCR shall assign a Project Manageg who meets the requirements of the Contract,

including but not limited to, the requ Lr‘émCﬂtS set forth in the RFP. RCR'’s selection

of the RCR Project Manager shall

€ subject to the prior written-approval of the

State. The State’s approval process may include, without limitation, at the State’s

discretion, review of the propo.cd the

RCR Project Manager’s resume,

qualifications, references, and backgy ound checks, and an interview. The State may
require removal or reassignment of] lhc RCR’s Project Manager who, in the sole
judgment of the State, is found unacceptable or is not performing to the State’s

satisfaction.
3.2.2 The RCR Project Manager must be
position under the Contract, shall ha
Contract, and shall function as th
management matters. The RCR’s
under the Contract, including, but

qUahﬁed to perform the obligations required of the
vé full authority to make binding decisions under the
:}RCR’S representative “for all administrative and
P.ro_pect Manager shall perform the duties required
hot limited to, those set forth in Contract Exhibit I,

Section 2. The RCR’s Project Manakcr must be available to promptly respond during

Normal Business Hours within two
as needed. RCR’s Project Manager|
the Project.
3.2.3 RCR shall not change its assignmer

approvals for replacement of the

2) hours to inquiries from the State, and be at the site
must work diligently and use his/ her best efforts on

tiof the RCR Project Manager without providing the’

State written justification and obtagjng the prior written approval of the State. State
C

_’ R’s Project Manager shall not be unreasonably

withheld. The replacement Project[Manager shall have comparable or greater skills than

the RCR Project Manager being
(including but not limited to, the

replaced; meet the requirements of the Contract,
requirements set forth in RFP); and be subject to

reference and background checks deseribed above in Contract Agreement Part 2, Section

3.2.1: Contract Project Manager]

iand in Contract Agreement Part 2, Section 3.6:

Reference and < Background Checls' below. the RCR shall assign a replacement RCR
Project Manager within ten (10) bysiness days of the departure of the prior RCR Project

Manager, and RCR shali continug

ﬁurmg the ten (10) business day period to provide

competent Project management Smnccs through the assignment of a qualified interim

the RCR Project Manager.

3'2'4

Notwithstanding any other provisig n' of the Contract, the State shall have the option, at its

discretion, to terminate the Contrg cf declare RCR in default and pursue its remedies at
law and in equity, if RCR fails|to assign a the RCR Project Manager meeting the
requirements and terms of the Con r?ct

The RCR Project Manager is:
Jerry Hoagland
RCR Project Managet

3.25

2013-007 Contract Agreement-Part 2 v

Initia] All Pages:
RCR Initials: {QE

4/12/2013

Page 17 of 33




DocuSign Envelope ID: EGOCF018-4F2C-445C-BB72-BBECEAF31105

O

O

STATE OF NEW| HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
~ DIVISION OF COMMUNITY| BASED CARE SERVICES
BUREAU OF BEHAVIOP.!\L HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

3.3 The RCR Key Project Staff

331

3.3.2 RCR shall not change any RCR Key

333

2013-007 CONTRAC 1' AGREEMENT ,
251 N. Illinois street-’
Suite 1150 North Tower -
Tel: 317-624-9500
Fax: 317-631-3345
Email: Jhoagland@rcnechnology com

RCR shall assign Key Project Staff who meet the requirements of the Contract, and can
implement the Software Solution mccu}lg the requirements set forth in RFP Agpendix C:
System Requirements and Delzverhbles, Table C.1:  System Requirements and
Deliverables-RCR Response Checklis!. | The State may conduct reference and background
checks on the RCR Key Project Staff h‘be State reserves the right to require removal or
reassignment of RCR’s Key Project $taff who are found unacceptable to the State. Any
background checks shall be pcrforﬂncd in accordance with the Contract Agreement
Section 4.10: Background Checks. ;
t

Project Staff commitments without providing the
State written justification and obtaini Z the prior written approval of the State. State
approvals for replacement of the RCR Key Project Staff will not be unreasonably
withheld. The replacement the RCR éy Project Staff shall have comparable or greater
skills than the RCR Key Project S t’f being replaced; meet the requirements of the
Contract, including but not limited t ,lhc requirements set forth in RFP Appendix C:
System Requirements and Deliverable. and be subject to reference and background checks
described in Contract Agreement-Part ,-Secnon 3.6: Reference and Background Checks,

Notwithstanding any other provision. f the Contract to the contrary, the State shall have
the option to terminate the Contract, detlare RCR in'default and to pursue its remedies at
law and in equity, if RCR fails to ass g’n Key Project Staff meeting the requirements and
terms of the Contract or if it is dissatidfied with RCR’s replacement Project staff.

3.3.3.1 The RCR Key Project Staff ll consist of the following individuals in the
roles identified below:

RCR’s Key Project Staff: . »
" Key Member(s) Title
Robert Reed RCR President/CEO
Jeff Lilly ) RCR Director of
: . Governmental Relations
John Lyons Praed Foundation
; President
Jerry Hoagland : RCR Project Manger
Keith Wolfe - RCR Technical
' Manager

'2013-007 Contract Agreement-Part 2
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3.4 State Contract Manager

The State shall assign a Contract Manager who shall function as the State’s representative with

regard to Contract administration. The State
Michele Harlan

Department of Health and Human Serpices

Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

Tel: (603) 271-8376

Fax: (603) 271-5040

Email: Michele. A.Harlan@dhhs.state.

3.5 State Project Manager

The State shall assign a Project Manager. T
following:
Leading the Project;

Reviewing and accepting Contract
Invoice sign-offs;

Review and approval of change proj
Managing stakeholders’ concerns.

e aNTE

The State Project Manager is:
Michele Harlan
Department of Health and Human S
Bureau of Behavioral Health
105 Pleasant Street
Concord, NH 03301
Tel: (603) 271-8376
Fax: (603) 271-5040

Email: Michclc.A.Harlan@dhhs.stade.::nh.us

3.6 Reference and Background Checks

Engaging and managing all vendors| :
Managing significant issues and ris?s-

ontract Manager is:

nh.us

e State Project Manager’s duties shall include the .

T
eliverables;

»d;sals; and

Lrévicm
:

The State may, at its sole expense, conduct rcﬁ%rcncc and background screening of RCR Project

Manager and Key Project Staff. The State

shall maintain the confidentiality of background

:screening results in accordance with the Coniréct Agreement, Part 2-Section 11: Use of State’s

Information, Confidentiality.

2013-007 Contract Agreement-Part 2
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4. DELIVERABLES

4.1 RCR Responsibilitics
RCR shall be solely responsible for meg
specified in this Contract, regardless of whe;

RCR may subcontract Services subject to D
limited to, the terms and conditions in Sectio
Contract Agreement Part 1. State of New Hq
submit all information and documentation r
conditions consistent with this Contract. The]

for the performance of the Contract and the
matters, including payment of any and all chag

STATE OF NH CANS/ANSA WEB BASED TRAINIT

{ AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
AGREEMENT

ti’{ng all requirements, and terms and conditions
ther or not a Subcontractor is used.

hé provisions of the Contract, including but not
: General Contract Requirements herein and the
mpshire Terms and Conditions-P-37. RCR must
elating to the Subcontractor, including terms and
tate will consider RCR to be wholly responsible
ole point of contact with regard to all contractual
ges resulting from the Contract.

I
4.2 Deliverables and Services, '
RCR shall provide the State with the Del

frames in the Work Plan-for this Contra
Exhibit A: Contract Deliverables.

ivérables and Services in accordance with the time
Jt,} and as more particularly described in Contract
brivice, RCR represents that it has performed its
the Deliverable or Service.

Upor its submission of a Deliverable or S
obligations under the Contract associated with

4.3 Non-Software and Written Deliverablgs

After receiving written Certification from RGR that a Non-Software or Written Deliverable is
final, complete, and ready for Review, theiState will Review the Deliverable to determine
whether it meets the Requirements outlined ifi Contract Exhibit A: Contract Deliverables. The
State will notify RCR in writing of its Acceptance or rejection of the Deliverable within five (5)
business ‘days of the State’s receipt of RGR’s written Certification.” If the State rejects the
Deliverable, the State shall notify RCR of & nature and class of the Deficiency and the RCR
shall correct the Deficiency within the p i{:d identified in the Work Plan. If no period for
RCR’s correction of the Deliverable is ideftified, the RCR shall correct the Deficiency in-the
Deliverable within five (5) business days. on receipt of the corrected Deliverable, the State
shall have five (5) business days to review the Deliverable and notify RCR of its Acceptance or
rejection thercof, with the option to extend the Review Period up to five (5) additional business
days. If RCR fails to correct the Deficicncy within the allotted period of time, the State may, at
its option, continue reviewing the Delivera Id and require RCR to continue until the Deficiency
is corrected, or immediately terminate th ¢ontract, declare RCR in default, and pursue its
remedies at law and in equity. ’

Review and Acceptance

O

4.4 System/Software Testing and Acceptardce

System/Software Testing and Acceptance h‘E\U be performed as set forth in the Test Plan and
more particularly described in Exhibit F: 7t ting Services.
¥

4.5 Security

The State must ensure that appropriate leve 5! of security are implemented and maintained in
order to protect the integrity and reliability o its information technology resources, information,
and services. State resources, information, and. services must be available on an ongoing basis,

AHJI')(\I‘J

Q
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with the appropriate infrastructure and sec
safeguard State netwarks, Systems and Data.

IT Security involves all functions pertaining
the creation and definition of security polici
identification, authentication and non-repudia

All components of the Software shall be revi
bardware and software and its related Data as
Testing for detailed information on requiremen

5. SOFTWARE

5.1 COTS Software and Documentation

RCR shall provide the State with Software Li
and particularly described in Exhibit J: Sofiwa

5.2 COTS Software Support and Maintena

RCR shall provide the State with Software
Contract, and particularly described in Exhibit

5.3 Restrictions

Except as otherwise permitted under the Conts
a. Remove or modify any program marki

b. Make the programs or materials availg

third party’s business operations, ex

c. Cause or permit reverse engineering

5.4 Title

RCR must hold the right to allow the State to
in the Software and its associated Documentat

6. WARRANTY

RCR shall provide the Warranty and Warranty
described in Exhibit K: Warranty and Warranty |

7. SERVICES

RCR shall provide the Services required under th
be performed, in accordance with the Specificatid

7.1 Administrative Services

RCR shall provide the State with the adm]
particularly described in Exhibit D: Administr,

HAMPSHIRE

{ AND HUMAN SERVICES

BASED CARE SERVICES

AL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
GREEMENT

-'ty controls to ensure business continuity and

o the securing of State Data and Systems through
; procedures and controls covering such areas as

idn‘

cwcd and tested to ensure they protect the State's
bets. See Contract Agreement —Fart 3 — Exhibit F:
: for Security testing.

: {
tenses and Documentation set forth in the Contract,
ré License and Related Terms.

hce
>u!pport and Maintenance Services set forth in the
J Software License and Related Terms.

act, the State agrees not to:

gi; or any notice of RCR’s proprietary rights,

ble in any manner to any third party for use in the
cépt as permitted herein; or

?isasscmbly or recompilation of the programs.

u:se the Software or hold all title, right, and interest

on

!

Emcw set forth in the Contract, and particularly
bEl"VlCéS

3

4 Contract Documents. All Services shall meet, and

'

istrative Services set forth in the Contract, and

ntive Services.
i

'
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7.2 Implementation Services
RCR shall provide the State with the Implé
particularly described in Exhibit E: Implemeni

7.3 Testing Services

RCR shall perform testing Servxcm for the
described in Exhibit F: Testing Services.

7.4 Training Services

RCR shall provide the State with training
described in Exhibit L: Training Services.

7.5 Maintenance and Support Services

RCR shall provide the State with Maintenanc
the Contract, and particularly described in Ex}

8. WORK PLAN DELIVERABLE

RCR shall provide the State with a Work Plag
description of the Schedule, tasks, Deliverables,
Schedule.

The initial Work Plan shall be a separate Deliv
Plan. RCR shall update the Work Plan as necess;
reflect the status of the Project, including withouf
milestones, task dependencies, and payment Schg
approved by the State, in writing, prior to final
The updated Contract Exhibit I: Work Plan, as
reference.

Unless otherwise agreed in writing by the State,
not relieve RCR from liability to the State for dd
obligations under the Contract, including, withg
Schedule.

A‘GREEMENT

mcntanon Services set forth in the Contract, and
ai:an Services.

?wte set forth in the Contract, and particularly
A
l

Qetvices set forth in the Contract, and particularly

b 'and support Services for the Software sét forth in
ibit G: System Maintenance and Support.

that shall include, without limitation, a detailed
nixajor milestones, task dependencies, and payment

-r_able and is set forth in Contract Exhibit 1: Work
lry, but no less than every two weeks, to accurately
hmﬂatlon the Schedule, tasks, Deliverables, major
dule. Any such updates to the Work Plan must be
ullcorporatlon into Contract Exhibit I: #ork Plan.
approved by the State, is incorporated herein by

Changes to the Contract Exhibit I: Work Plan shall
ges resulting from RCR’s failure to perform its
ul limitation, performaucc in accordance with the

In the event of any delay in the Schedule, RCR must immediately notify the State in. writing,

identifying the nature of the delay, i.e., specific

tions or inactions of RCR or the State causing the

problem; its estimated duration period to recon matlon specific actions that nced to be taken to
correct the problem; and the expected Schedule ithpact on' the Project.

In the event additional time is required by RCR tocorrect Deficiencies, the Schedule shall not change
unless previously agreed in writing by the State, xbept that the Schedule shall automatically extend
on a day-to-day basis to the extent that the dela idoes not result from RCR‘s failure to fulfill its
obligations under the Contract. To the extent that the State’s execution of i its major tasks takes longer

than described in the Work Plan, the Schedule sha

{xutomatically extend on a day-to-day basis.
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Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, at its discretion, if it i§ dissatisfied with RCR’s Work Plan or elements
within the Work Plan.

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the HwaMcnt of Information Technology. Within five
(5) business days of RCR’s receipt of a Change (Order, RCR shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the Schédule, or the Work Plan.

RCR may request a change within the scope of{the Contract by written Change Order, identifying
any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to RCR's
requested Change Order within five (5) business days. The State Agency, as well as the Department
of Information Technology, must approve all Chgnge Orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are hidable to reach an agreement in writing.
4

i
All Change Order requests from RCR to the Statg,}and the State acceptance of RCR’s estimate for a
State requested change, will be acknowledged anh responded to, either acceptance or rejection, in
writing: If accepted, the Change Order(s) shall b}: subject to the Contract amendment process, as
determined to apply by the State. :

O 10. INTELLECTUAL PROPERTY

The State shall hold all ownersliip, title, and right$ in any Custom Software developed in connection
with performance of obligations under the ComP'a'ct, or modifications to the Software, and their
associated Documentation including any and alJ!performancc enhancing operational plans and
RCRs’ special utilities. The State shall have sole right to produce, publish, or otherwise use such
Software, modifications, and Documentation deve o,‘pcd under the Contract and to authorize others to
do so. ' : .

In no event shall RCR be precluded from dcvcld;p'mg for itself, or for others, materials that are
competitive with, or similar to Custom Software, modifications developed in connection with
performance of obligations under the Contract. 111 addition, RCR shall be free to usc its general
knowledge, skills, experience, and any other idgas, concepts, know-how, and techniques that are
acquired or used in the course of its performance ungler this agreement

10.1 State’s Data _'
All rights, title and interest in State Data sha)ljremain with the State.

10.2 RCR’s Materials
Subject to the provisions of this Contract, RCR may develop for itself, or for others, materials
that are competitive with, or similar to, the Deliverables. In accordance with the confidentiality
provision of this Contract, RCR shall not ii_&tributc any products containing or disclose any
State Confidential Information. RCR shall| He free to use its general knowledge, skills and

2013007 Contract Agreement-Part 2 f
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experience, and any ideas, concepts, know- ow, and techniques that are acquired or used in the
course of its performance under this Contra t' provided that such is not obtained as the result of
the deliberate memorization of the State C nﬁdenual Information by RCR employees or third

party consultants engaged by RCR.

‘Without limiting the foregoing, the parties agree that the general knowledge referred to herein

cannot include information or records not ubject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is of limited to the following: records of grand juries
and petit juries; records of parole and pardop boards; personal school records of pupils; records

11. USE OF STATE’S INFORMATION, CON]

pertaining to internal personnel practices,
other examination data use to administer a
or academic examination and personnel, me
and other files containing personally identifi

10.3 State Website Copyright

WWW Copyright and Intellectual Prope
All right, title and interest in the State
information, shall remain with the State. T
any user interfaces and computer instructio
pages and any other Data or information sha

10.4 Custom Software Source Code

RCR shall provide the State with a copy o
shall be subject to the License rights. T
irrevocable, non-exclusive paid -up right
derivative works of any custom developed s¢

10.5 Survival

This Conltract Agreement Section 10: Intellé
Contract.

11.1 Use of State’s Information
In performing its obligations under the Con

State, including State Confidential Informatip

but not be limited to, information exempted
Chapter 91-A: Access to Public Records
Exemptions). RCR shall not use the State
during the performance of, or acquired, or
directly connected to and necessary for RCR|

11.2 State Confidential Information

hcial information, test questions, scoring keys and

ing examination, examination for employment,
1cal welfare, library use, video tape sale or rental,
tflc information that is private in nature.

) Rights

site, including copyright to all Data and
State shall also retain all right, title and interest in
lembedded within the WWW pages. All WWW
l,‘thrc applicable, display the State's copyright.

the source code for the Custom Software, which
be State shall receive a worldwide, pcrpctual
ind license to use, copy, modify .and prepare
Mtware.,

c?ua! Property shall survive the termination of the

~‘¢DENTIALI'TY

tract, RCR may gain access to information of the
. “State Confidential Information” shall include,
From public disclosure under New Hampshire RSA
dnd Meetings (see ¢.g. RSA Chapter 91-A: 5
¢onﬁdcntial Information developed or obtained
developed by reason of the Contract, except as’
s§ performance under the Contract.

RCR shall maintain the confidentiality off 4nd protect from unauthorized use, disclosure,

publication, and reproduction (collectively

‘rilelcasc”). all State Confidential Information that
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11.3 RCR Confidential Information

11.4

STATE OF HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
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becomes available to RCR in connection with its performance under the Contract, regardless of
its form. : ’

Subject to applicable federal or State laws and regulations, Confidential Information shali not

include information which: (i) shall have o ise become publicly available other than as a

result of disclosure by the receiving party i breach hereof; (it) was disclosed to the receiving

party on a non-confidential basis from a olirce other than the disclosing party, which the

receiving party belicves is not prohibited om dlsclosmg such information as a result of an

obligation in favor of the disclosing p rty, (iii) is developed by the receiving party

independently of, or was known by the cccrvmg party prior to, any disclosure of such

information made by the disclosing party; ¢r:(iv) is disclosed with the written consent of the

disclosing party. A receiving party also may disclose Confidential Information to the extent

required by an order of a court of competent jl}risdiclion.

!

Any disclosure of the State Confidential rmation shall require the prior written approval of
the State. RCR shall immediately notify hl: State if any request, subpoena or other legal
process is served upon RCR regarding State Confidential Information, and RCR shall
cooperate with the State in any effort the S ate undertakes to contest the request, subpoena or
other legal process, at no additional cost to e State.

In the .event - of the unauthorized releas Lof State Confidential Information, RCR shall
immediately notify the State, and the State may immediately be entitled to pursue any remedy
at law and in equity, including, but not limilgd to, injunctive relief.

Insofar as RCR seeks to maintain the onﬁdennahty of its confidential or proprietary
information, RCR must clearly identify in 'img all information it claims to be confidential or
proprietary. Notwithstanding the foregoing ihe State acknowledges that RCR considers the
Software and Documentation to be Confide ual Information. RCR acknowledges that the State
is subject to State and federal laws govcrung disclosure of information including, but not
limited to, RSA Chapter 91-A. The State sHatl maintain the confidentiality of the identified

Confidential Information insofar as it is co#nA

regulations, including but not limited to, RS

request for the information identified by RC [5'\

specify the date the State will be releasing
State, RCR shall cooperate and assist the
information, at no additional expense to the

istent with applicable State and federal laws or
A Chapter 91-A. In the event the State receives a
as confidential, the State shall notify RCR and
the requested information. Al the request of the

tate with the collection and review of RCR’s
Statc Any effort to prohibit or enjoin the release

of the information shall be RCR's sole resp ms:bxhly and at RCR’s sole expense. If RCR fails

to obtain a court order enjoining the disclos
date specified in the State’s notice to RCR,

Survival

This Contract Agreement Section 11, Use o
termination or conclusion of the Contract.

ure, the State shall release the information on the
ithout any liability to RCR.

F' State's Information, Confidentiality, shall survive
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12. LIMITATION OF LIABILITY

12.1 State Liability

Subject to applicable laws and regulatio
consequential, special, indirect, inciden
applicable laws and regulations, the State’s

price set forth in Contract Agreement, Secti

Provisions.

Notwithstanding the foregoing and any pro
does the State waive its sovereign immunity|

12.2 RCR Liabllity

Subject to applicable laws and regulatiq
consequential, special, indirect, incidental, g
to the State shall not exceed two times (2

Agreement, Section 1.8 of the Contract

Notwithstanding the foregoing, the limitati
apply to RCR’s indemnification obligations!
13: Indemnification and confidentiality oblj

Use of State’s Information, Confidentia

12.3 State’s Immunity

Agr

lity,

HAMPSHIRE
AND HUMAN SERVICES

ASED CARE SERVICES

AL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

GREEMENT

, in no event shall the State be liable for any
,l‘punitivc, or exemplary damages. Subject to
iability to RCR shall not exceed the total Contract
bn 1.8 of the Contract Agreement ~Part 1-General
Vision of this Contract to the contrary, in no event
oér any applicable defenses or immunities.

ns, in no event shall RCR be liable for any
unitive or exemplary damages and RCR s liability
X) the total Contract price set forth in Contract
pement —FPart 1-General Provisions.

bit of liability in this SOW Section 12.2 shall not
skt forth in the Contract Agreement Part 1-Section
gét'ions in Contract Agreement-Part 2- Section 11:
w!lich shall be unlimited.

Notwithstanding the foregoing, nothing herdin contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, w

covenant shall survive termination or C

12.4 Survival

This Contract Agreement- Part 2-Section 12

Contract conclusion.

ontr.

cp immunity is hereby reserved to the State. This
ct conclusion.

Limiration of Liability shall survive termination or
i
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13. TERMINATION
. This Sect,ibﬁ l;.",35§l-1‘£'1H survive the termination or Cax’lllracl Conclusion.

13.1 Termination for Default
Any one or more of the following acts or o
hereunder {“Event of Default”)
a. Failure to perform the Services s léfaclonly or on schedule;
b. Failure to submit any report requ cd and/or
c. Failure to perform any other cov _nt term or condition of the Contract

i§sions of RCR shall constitute an event of default

13.1.1 Upon the occurrence of any Event of -Dcfau]l the State may take any onc or morc, or
all, of the following actions:

a. Unless otherwise provided in the; Contract, the State shall provide RCR written
notice of default and require it t bc remedied within, in the absence of a greater or
lesser specification of time, wit 'n thirty (30) days from the date of notice, unless
otherwise indicated within by the State (*Cure Period”). If RCR fails to cure the
default within the Curc Period, the State may terminate the Contract efféctive two
(2) days after giving RCR noticé of termination, at its sole discretion, treat the
Contract as breached and pursug its remedics at law or in equity or both.

O b. Give RCR a written notice spécifying the Event of Default and suspending all
payments to be made under t c: Contract and ordering that the portion of the
Contract price which would ot ise accrue 1o RCR during the period from the
date of such notice until such titne as the State determines that RCR has cured the
Event of Default shall never be axd to RCR.

c. Sct off against any other obligajio‘ns the Statc may owe to RCR any damages the
State suffers by reason of any Eyent of Default;

d. Treat the Contract as brcached ar dl pursue any of its remedies at law or in equity, or
both. ’ ; i :

e. Procure Services that are the subJoct of the Contract from another source and RCR
shall be liable for reimbursing| the Statc for the replacement Services, and all
administrative costs directly r=lated to thc replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicablc fém charges or penaltics, and staff time costs; all
of which-shall be subject to the lmintauons of liability set forth in the Contract.

13.1. 2 RCR shall provide the Statc with wnttcn notice of default, and the State shall cure the
default within thirty (30) days.

O 2013-007 Contract A, ent-Part 2 '
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13.1.3 Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute

13.2 Termination for Convenience

13.2.1

a waiver of the sovereign immunity of the State, which immunity is herby reserved to
the State. This covenant shall survi ¢ termination or Contract Conclusion. ’

The State may, at its sole discretios, terminate the Contract for convenience, in whole
orin part, by thirty (30) days writt n: notice to RCR. In the event of a termination for
convenicnce, the State shall pay R R the agreed upon pnce if separately stated in this
Contract, for Deliverables for whic Acccptancc has been given by the State. Amounts
for Services or Deliverables provified prior to the date of termination for which no
separate price is stated under the C ﬁract shall be paid, in whole or in part, generally in
accordance with Contract Exhibit B Price and Payment Schedule, of the Contract.

13.2.2 During the thirty (30) day period, R! R shall wind down and cease Services as quickly

13.3 Termination for Conflict of Interest

13.3.1

13.3.2 In the event the Contract is termi

13.4 Termination Procedure

13.4.1

and efficiently as rcasonably possjble, without performing unnecessary Services or

activities and by minimizing negati etcffects on the State from such winding down and
cessation of Services. :

The State may terminate the Cont a':ct by written notice if it determines that a conflict
of interest exists, including but nqgt limited to, a violation by any of the parties hereto
of applicable laws regarding é:s in public acquisitions and procurement and
performance of Contracts. P "

In such case, the State shall Jcntit]ed to a pro-rated refund of any current
development, support, and maintefiance costs. The State shall pay all other contracted
payments that would have bec me due and payable if RCR did not know, or
reasonably did not know, of the ¢ n,‘hct of interest.

fed as provided above pursuant to a violation by
RCR, the State shall be entitled 1o ptirsuc the same remedies against RCR as it could
pursue in the event of a default of the Contract by RCR.

Upon termination of the Contract| the State, in addition to any other rights provided
in the Contract, may require RCR! to deliver to the State any. property, including
without limitation, Software and W;ritten Deliverables, for such part of the Contract.
as has been terminated. :

13.4.2 After receipt of a dotice of termina ién, and except as otherwise directed by the State,

RCR shall: : .
a. Stop work under the Contract od tpe date, and to the extent specified, in the notice;

2013-007 Contract Agreement-Part 2 [
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14. CHANGE OF OWNERSHIP

15. ASSIGNMENT, DELEGATION AND SUB
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STATE OF NEW HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRACT

b. Promptly, but in no event long
its qrders and subcontracts relat
all outstanding liabilities and a
and subcontracts, with the a
required,. which approval or
Section,;

¢. Take such action as the State
property related to the Contract
the State has an interest;

NING AND DATA COLLECTION SYSTEM
GREEMENT

rithan thirty (30) days after termination, terminate

to the work which has been terminated and settle
lclaims arising out of such termination of orders
l;OVﬂl or ratification of the State to the extent
tification shall be final for the purpose of this

ifects, or as necessary to preserve and protect the
which is in the possession of RCR and in which

d. Transfer titte to the State and diﬂvcr in the manner, at the times, and to the extent

directed by the State, any prop

y which is required to be furnished to the State

and which has been accepted or péquested by the State; and
( .

e. Provide written Certification to tl}c State that RCR has surrendered to the State all

said property.

f. Assist in Transition Services, ag
cost.

reasonably requested by the State at no additional

In the event that RCR should change ownership 1!01; any reason whatsoever, the State shall have the
option of continuing under the Contract with RCR: its successors or assigns for the full remaining

term of the Contract; continuing under the Cont
period of time as determined necessary by the St
liability to RCR, its successors or assigns.

15.1 RCR shall not assign, delegate, subcontract]

act with RCR, its successors or assigns for such
t¢; or immediately terminate the Contract without

'

CONTRACTS

¢r otherwise transfer any.of its interest, rights, or

duties under the Contract without the prior written consent of the State. Such consent shall.not

- be unreasonably withheld. Any attempted
made without the State’s prior written co

riansfer, assignment, delegation, or other transfer
ent shall be null and void, and may constitute an

event of default at the sole discretion of the lz:atc.

15.2 RCR shall remain wholly responsible for performance of the entire Contract even if assignees,
delegates, Subcontractors, or other transfere !(“As§igns") are used, unless otherwise agreed to

in writing by the State, and the Assigns fu
liabilities under the Contract from the Effect
full obligations and liabilities of the C
subcontract, or other transfer shall neither
Contract nor affect any remedies available

, event of default of the provisions of the cor
point of contact with regard to all contractua
resulting from the Contract.

y assumes in writing any and all obligations and
ve Date. In the absence of a written assumption of

ntract, any permitted assignment, delegation,
rélieve RCR of any of its obligations under the
o: the State against RCR that may arise from any
tract. The State shall consider RCR to be the sole
l!natters, including payment of any and all charges
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15.3 Notwithstanding the foregoing, nothing her
to the successor of all or substantially all
successor fully assumes in writing all oblig3
event that RCR should change ownership,
Section 14: Change of Owmership, the S
Contract with RCR, its successors or ass
continue under the Contract with RCR, its
determined necessary by the State; or immg

RCR, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with
injunctive relief with respect to intellectual prop
believing itself aggrieved (the “Invoking Party™) gh
in the dispute negotiation by written notice to the
to the Invoking Party’s right to any other remedy ¢

The parties shall use reasonable efforts to arrange
needed, at mutually convenient times and places,
successive management levels, each of which sha

in which to ‘attempt to resolve the dispute:

BASED CARE SERVICES

HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
AGREEMENT

:ip shall prohibit RCR from assigning the Contract
{jthe assets or busigess of RCR provided that the
tions and responsibilities under the Contract. In the
1s! permitted under this Contract Agreement Part 2,
ate shall have the option to continue under the
gns for the full remaining term of the Contract;
uccessors or assigns for such period of time as
diately terminating'the Contract without liability to

rcspcct to a dispute (other than an action seeking
E:rty rights or Confidential Information), the party
thall call for progressive management involvement
ot'hcr party. Such notice shall be without prejudice
ermitted under the Contract.

p;crsona] meetings and/or telephone conferences as
petween negotiators for the parties at the following
l[havc a period of allotted time as specified below

O Dispute Resolution Responsibilify and Schedsﬁle‘ Table
. ;
LEVEL . [ CONTRACTOR STATE | CUMULATIVE
: . ' £ ALLOTTED TIME |
Primary TBD Statel F:I‘OJOCI Managcr (PM) '| 5 Business Days
First TBD State irOJcct Management Team | 10 Business Days
(M), ;
Second TBD ' Commissioner 15 Business Days
: 2013-007 Contract Agreement-Part 2
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The allotted time for the first level negotiations s
received by the other party. Subsequent allotted t
Party’s notice is received by the other party.

17. GENERAL PROVISIONS

17.1 Travel Expenses

The State will not be responsible for any
performance of the Services.

RCR must assume all travel and related expq
include, but not limited to: meals, hotel/ho
pocket expenses.

17.2 Shipping and Delivery Fee Exemption '

The State. will not pay for any shipping o1
Contract.

17.3 Project Workspace and Office Equip

The State agency will work with RCR to detfr}

workspace and office equipment, including g

17.4 Access/Cooperation

As applicable, and reasonably necessary, at
and regulations and restrictions imposed by
RCR with access to all program files, lib

HAMPSHIRE

i. AND HUMAN SERVICES

BASED CARE SERVICES

HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
GREEM ENT

;U begin on the date the Invoking Party’s notice is
e is days from the date that the original Invoking

tﬁlavcl or out of pocket expenses incurred in the

nks by “fully loading” the proposed labor rates to
rsmg, aufare, car rentals, car mileage, and out of

|
delivery fees unless specifically itemized in the

ent
ine the requirements for providing all necessary
ktop computers for RCR’s staff.

dl subject to the applicable State and federal laws
third parties upon the State, the State shall provide
ties, personal computer-based systems, software

packages, network systems, securily system »,{and hardware as required to complete comracted

services.

The State shall use reasonable efforts to
reasonably necessary to allow RCR to perfor

17.5 Required Work Prodecures

All work done must conform to standards and
Information Technology and the State.

17.6 Computer Use

In consideration for receiving access to and
developed software, software maintained of
equipment, Documentation, information,
“Information”), RCR understands and agr

provide approvals, authorizations, and decisions
m its obligations under the Contract.

éroccdures established by the Department of

1se of the computer facilities, network, licensed or
! operated by any of the State entities, systems,
}eports or data of any kind (hereinafter
ti) the following rules:

a. Every Authorized User has the resp n'SIbnhry to assure the protection of information
from unauthorized access, misuse,| thefl, damage, destruction, modification, or
disclosure. :

2013-007 Contract Agreement-Part 2 !
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~ STATE OF NEWHAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNITY

BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED
2013-007 CONTRACT

b. That information shall be used solely
use or access is strictly forbidden incl
and non-State use and. that at no ti
information without having the expres

c. That at no time shall RCR access o
inconsistent with the approved poli
system entry/access.

d. That all software licensed, developed,
shared, distributed, sub-licensed, mo
at all times RCR must use utmost
confidential in accordance with the

BASED CARE SERVICES

L HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
GREEMENT

of conducting official State business, and all other

ing, but not limited to, personal, or other private
¢ shall RCR access or attempt to access any
‘!authority to do so.

attempt to access any information in a manner
ids, procedures, and /or agreements relating to

or being evaluated by the State cannot be copied,
ficd, reverse engineered, rented, or sold, and that

re to protect and keep such software strictly
idense or any other Agreement executed by the

State. Only equipment or software owhed, licensed, or being evaluated by the State, can
be used by RCR. Personal software (iuciluding but not limited to palmtop sync software)

shall not be installed on any equipment.

e. That if RCR is found to be in violatid
face removal from the State Contrac
constitutes a violation of law.

17.7 Email Use

n of any of the above-stated rules, the User may
,‘and/or criminal or civil prosecution, if the act

Mail and other electronic communication Féssagmg systcxﬁs are State of New Hampshire
property and are to be used for business pulrﬂ'osés only. Email is defined as “internal Email

systems” or “State-funded Email systems.”
follow State standard policy.

17.8 Internet/Intranet Use

The Internet/Intranet is to be used for acc
support of the business of the State of Ne
(available upon request).

17.9 Regulatory Government Approvals
RCR shall obtain all necessary and applic:

RCR understand and agree that use of email shall

ess to and distribution of information in direct
w| Hampshire according to State standard policy

bilc regulatory or other governmental approvals

necessary to perform its obligations under the Contract.

"17.10 Force Majeure

Neither RCR nor the State shall be responsi
from events beyond the control of such pa
Such events shall include, but not be limit
of War, epidemics, acts of Government, fir
and unusually severe weather. Except in t
shall not include RCR'’s inability to hire or
under the Contract.

le for delays or failures in performance resulting
1 and without fault or negligence of such party.
to, acts of God, strikes, lock outs, riots, and acts

power failures, nuclear accidents, earthquakes,
¢ event of the foregoing, Force Majeure events
rbvide personnel needed for RCR's performance

RCR Initials:

2013-007 Contract Agreement-Part 2
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5 STATE OF NEWHAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
O : STATE OF NH CANS/ANSA WEB BASED TRA|NING AND DATA COLLECTION SYSTEM
2013-007 CONTRACT AGREEMENT

17.11 Insurance

17.11.1 RCR JIpsurance Requirement ;
See Contract Agreement Part 1-F rm P-37 Section 14.

17.11.2 The ACORD Insurance Ceruﬁc te should note the Certificate Holder in the lower
left hand block including State ¢ f|Ncw Hampshire, Department Name, name of the
individual responsible for the fu 1dmg of the contracts and his/her address.

17.12 Exhibits

The Exhibits referred to, in and attached o the Contract are incorporated by reference as if
fully included in the text. ’

17.13 Venue and Jurisdiction

Any action on the Contract may only be l:rc:)ught in the State of New Hampshire Merrimack
County Superior Court.

!7.14 Survival ;

The terms, conditions and warrantics contamed in the Contract that by their context are
intended to survive the completion of the ;performancc, cancellation or termination of the
Contract shall so survive, including, but npt limited to, the terms of the Contract Agreement
Exhibit D Section 3. Records Retention| &nd Access Requirements, Contract Agreement
Exhibit D Section 4: Accounting Require e'pts and Contract Agreement Part 2-Section 11:

O Use of State’s Information, Confidentiality and Contract Agreement Part 1- Section 13:
Indemnification which shall all survive the térmmanon of the Contract.

O 2013-007 Contract Agreement-Part 2
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STATE OF NE
NH DEPARTMENT OF HEAL
DIVISION OF COMMUN]I

HAMPSHIRE
AND HUMAN SERVICES
ASED CARE SERVICES

BUREAU OF BEHAVICGRAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED T
CONTRACT 201

EXHI

CONTRACTD

1. DELIVERABLES, MILESTONES AN

-007 - PART 3
ITA:
LIVERABLES

' ACTIVITIES

I‘ﬂNG AND DATA COLLECTION SYSTEM

RCR Technology Corporation, Inc, (RCR) shall pro iclc the State with Child and Adolescent Needs and
¢ANS/ANSA) which will meet and perform in
accordance with the Specifications and Deliverables that are in accordance with the time frames in the

Strengths/Adult Needs and Strengths Assessment

Work Plan.

Prior to the commencement of work on Non-Softwar
State a template, table of contents, or agenda for Revi

and Written Deliverables, RCR shall provide to the
ew and prior approval by the State.

The Deliverables are set forth in the Schedule dﬁcnbed below in Section 2. By uncondmonally accepting
a Deliverable, the State reserves the right to reject aryi and all Deliverables in the event the State detects

any Deficiency in the System, in whole or in paj
including but not limited to, Software/System Accepti

Pricing for Deliverables set forth in Exhibit B: Price

2. DELIVERABLES, MILESTONES, AN

) through completion of all Acceptance Testing,
ice Testing, and any extensions thereof.

G.gid Payment Schedule. Pricing will be effective for
the Term of tbvi'swContract, and any extensions thereof] !

iD ACTIVITIES SCHEDULE

2.1  Implementation Schedule - Activ;ities / Deliverables / Milestones
ACTIVITY,DELIVERABLE OR MILESTONE | { PEATE
2 .
"PROJECT MANAGEMENT ACTIVITIESDELIVERABLES T
Project Work Plan including milestones '- \Z;t;l;; g?:rgf

Kickoff Meeting- Review contract and Project

Dehverables review client

responsibilities, review Project work plan and Implcmcmauon schedules.

Within 10 days of
contract award

Design documentation

Sec Proposal Topic 13

Communications Plan and Business Process Workﬂo\v,

See Proposal Topic 13

System Test Plan and methodology

See Proposal Topic 13

Bi-Weekly status reports & updates to the Pro;ecl Wq

rk Plan

On-going

SYSTEM SOFTWARE:

}

Graphic User interface to produce required reports

o clinicians, CMHCs and the

State through export of data from web-based database into Microsoft Excel.

Sece Proposal Topic 13

IMPLEMENTATION:,

X

[
S\

Set up and configure online hosted Saa$ System for léw Hampshire

See Proposal Topic 13

Implement required reports

See Proposal Topic 13

ACCEPTANCE TESTING: -

¥

(d

Develop, test and maintain any scripts required for Usér Acceptance Testing

See Proposal Topic 13

Perform Security Testing

Perform Volume and Stress-Testing

2013-007 Exhibit A Contract Deliverables

Exhibit A
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STATE OF NE
N DEPARTMENT OF HEAL
DIVISION OF COMMUNI
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED
cO N"I'RACT 201

CONTRACT D

HAMPSHIRE
AND HUMAN SERVICES
dAssn CARE SERVICES
AL HEALTH (BBH)

3-007 BART3
IHIT A
L'iVERABLEs

INING AND DATA COLLECTION SYSTEM

ACTIVITY,DELIVERABLE OR MILESTONE | i

2

DELIVERY
DATE

Support the State during User Acceptance Testing

}

See Proposal Topic 13

Report testing (e.g. State defined reports, core reports,

ahd ad hoc reporting)

See Proposal Topic 13

y

'WRITTEN DOCUMENTATION / REPORTS' (HA‘,RDCOPY AND CDROM)

Users Operation Manual

T
'
.
1

See Proposal Topic 13

Knowledge transfer package documentation and revie

1 (a system overview review

as well as all planning documents, system documenmtic{n, training resources and

testing results crpalcd for the Project)

See Proposal Topic 13

SYSTEM TRAINING .

Training plan and schedule

Per agfecd upon
Schedule

Training of users and administrators

~ Per agreed upon

Schedule

ON-GOING SYSTEM ACCESS AND SUPPORT

l‘.

Provide on-going system access and support for ¢

ihicians and State personnel,

‘including certification tracking, certification reportidg, report generat'mg and data

interfacing.

Year |

Provide on-going system access and support for ¢
including certification tracking, certification reportis
interfacing.

mmans and State personnel,
1g, report generating and data

Year2

Provide on-going system access and support for g
including certification tracking, certification reporti
interfacing.

mlcnans and State personnel,
1g. report generating and data

i
I

Year 3

Provide on-going system access and suppori for d

linicians and State personnel,

including certification tracking, certification reporti

1g, report generating and data

Year4

interfacing. j !
|
|

2013-007 Exhibit A Contract Deliverables
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STATE OF NE

HAMPSHIRE
AND HUMAN SERVICES
{ BASED CARE SERVICES

BUREAU OF BEHAVIQ RAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED

r{vmc AND DATA COLLECTION SYSTEM

CONTRACT 201 -007 PART3

- EXHIBIT A
CONTRACT DELIVERABLES

LAy
o 8 N

Provide on-going system access and support for ¢

mncums and State personnel,

including certification tracking, certification reportin g, rcport generating and data Year 5
interfacing.
PROJECT CLOSE OUT - k
i On or about
Closbont Mecting October 30, 2017
{ Holdback payment :
3. TRAINING DELIVERABLES

Training will be in accordance with the requiremen
and the Schedule established by the Work Plan, C01
Contract Exhibit B: Price and Payment Schedule,

iSCl forth in Contract Exhibit L: Training Services
tract Exhibit I. All pricing has been established in

2013-007 Exhibit A Contract Deliverables
Initial All Pagesr
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
" BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NIi CANS/ANSA WEB BASED YRAINING AND DATA COLLECTION SYSTEM

PRICE AND PAY E;‘lT SCHEDULE

1 DELIVERABLE PAYMENT SCHEDUYLE

This is a Firm Fixed Price (FFP) Contra tLtol-nling $320,536.50 for the period between the

Effective Date through June 30, 2017. RCR gh

Il be responsible for performing its obligations in
ill allow RCR to invoice the State for the following

accordance with the Contract. This Contract y
activities, Deliverables, or milestones at ﬁqu{ pricing/rates appearing in the price and payment
tables below: :
ACTIVITY, DELIVERABLE OR MILESTONE : .PAYMENT
PROJECT MANAGEMENT ACTIVITIES/DELIVERABLES
Project Work Plan including milestones : $776.00
Kickoff Meeting- Review contract and Project Deliverables, review client
responsibilities, review Project work plan and Implementation schedules. ' oo
Design docusmentation , $931.20
Communications Plan and Business Process Workﬂmﬂl $582.00
System Test Plan and methodology ‘ $1,784.80
Bi-Weekly status reports & updates to the Project W¢ ri( Plan $3,395.00
O SYSTEM SOFTWARE: 1i
Software Licensing Agreements and Documentation J $1,707.20
Interface to produce required reports for'clinici‘fms, C'h%?HCs and the State through $12.028.00
export of data from web-based database into Microsgft Excel. i
IMPLEMENTATION: IS
Sei up and configure software for New Hampshire $33,659.00
Implement required reports ] $9,991.00
ACCEPTANCE TESTING: NN
Develop, test and maintain any scripts required for User Acceptance Testing $7,954.00
Perform Security Testing $737.20
Perform Volume and Stress Testing $1,057.30
Support the State during User Acceptance Testing $7,469.00
Report testing (e.g. State defined repoits, core reports) and adhoc reporting) $756.60
WRITTEN DOCUMENTATION / REPORTS (HARDCOPY & CDROM) ...
Users Operation Manual . ‘ $5,218.60
Knowledge transfer paclage documentation and peview (a system overview
review as well as all planning documents, sysfem documentation, training $4,306.80
O resouices and testing results created for the Project)) 1
SYSTEM TRAINING T
20 1.3-007 lthibi( B-Price and Payment Schedule
:;“C;;fllr?;::allsnﬁm Exljibit 13 Page 4 ol 7}
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STATE OF NEW|HAMPSHIRE
NH DEPARTMENT OF HEALI II'AND HUMAN SERVICES
DIVISION OF COMMUNITY BASLD CARE SERVICES

BUREAU OF BEUAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEDB BASED T f?ING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3
o ' EXHUET B
PRICE AND PAYMENT SCHEDULE
ACTIVITY, DELIVERABLE OR MILESTONE | ; PAYMENT
Training plan and schedule $3,026.40
Training of users and administrators , $29,546.00
On-going System Access and Support |
Provide on-going system access and support for cli itians and State personnel,
including certification tracking, certification reporting, Ircpo:‘t generating and data $27,160.00
interfacing. )
Provide on-going system access and support for cli 1i§:iaus and State personnel, .
including certification tracking, certification reporting,jreport generating and data $58,200.00
interfacing. B
Provide on-going system access and support for clipicians and State personnel, )
including certification tracking, certification reporting,!report generating and data $33,950.00
interfacing. ' ;
Provide on-going system access and support for cli icians and State personnel,
including certification tracking, certification reporting report generating and data $33,950.00
'} interfacing, !
Provide on-going system access and support for clinicians and State personnel,
including certification tracking, certification reporting/ report generating and data $33,950.00
O interfacing. !

PROJECT CLOSE OUT ]
Closeout Meeting ! $3,634.80

' 10% holdback

Idback
Holdback paynient A ($32,053.65)
TOTAL - ' I e $320,536.50
ASSUMPT"IONS

ACTIVITY,DELIVERABLEOR . '] 4Fspm>rxgms AND/OR CONSTRAINT
MILESTONE L L C '
PROJECT MANAGEMENT Yo

ACTIVITIES/DELIVERABLES

Kickoff Meeting- Review contract and Project Alssumed to be RCR Account Manager, RCR

Deliverables, review client responsibilities, P}oject Manager and Praed Foundation
review Project work plan and implementation 'el'prcsentativc in person and other technical staff -
schedules. made available via telephonc.

ign documentati .
O Design documentation dbcumentation.

Assumed to be a review of existing BHAS design

I

2013-007 Exhibit B-Pricc and Puyment Schedule
Initial All Pages;
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STATE OF NEW/[HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNITY] BASED CARE SERVICES

BUREAU OF BEHAVIO AL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

CONTRACT 2013-007 - PART 3

EXHIOIT B

PRICE AND PAYM EI}NT SCHEDULE

MILESTONE

ACTIVITY, DELIVERABLE OR

AS$UMPT[0NS AND/OR CONSTRAINT

SYSTEM SOFTWARE:

Excel.

Intesface to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based database into Microsoft

IMPLEMENTATION:

Hampshire

Set up and configure software for New

A
AINSA instruments and algorithms,
A

fm';rcport composition, layout and distribution.
As$umes State has provided RCR their desired

o

ssumes finalized and State approved CANS and

ssumes State has communicated their preference

ient demographic profile.

Implement required reports

As$umes 3 reconfigured reports.

ACCEPTANCE TESTING:

Testing

Support the State during User Acceptance

-3

for—‘UA testing and reporting.

sbumes State will have consumers and data ready

Report testing (e.g. State defined reports, core
reports, and ad hoc ieposting)

= b

ssumcs State will have consumers and data ready
)l| UA testing and reporting.

TABLE 2-DETAILED LICENSE DELIVEI},ARLES AND PRICING,

RS B R R by ol
" “SERVICES, - +).""Software -. TOTAL -}
Y License F:e Lt G
Web Site [Hosting Fee s0 $20,370 $20 ;7:0 $20,370 $20,370 $20,370 $101,850
$0 $6,790 $6,790 $6,790 $6,790 §27,160
Technical Support and (;l;r%g ® d) (Pracd) (Prucd) (Fetod) {Fmed)
Muointenance Fees $0 (R'CR) 36, 9.6 $6,790 $6,790 $6,790 $33,950
(ROR) (RCR) (RCR) (RCR) (RCR)
ystom | "‘"""’."“""fk"; 50 $129,691.70 50 50 $3,634.80 § $133,326.50
* R
Systemn Enhancements 50 $0 4 $24.250 $0 $0 $0 $24,250
GRANGTOTAT, 11| ,.

2013-007 Exhibit B-Price and Payment Schedule
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Q

STATE OF NEW HAMPSHIRE =
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

_ DIVISION OF COMMUNIT
BUREAU OF BENAV)
STATE OF NH CANS/ANSA WEB BASED T
CONTRACT 20
EXHI

b PRICE AND PAYM

BASED CARE SERVICES
RAL HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM
15-007 - PART 3
T8
NT SCHEDULE

TABLE 3-RCR RATES PRICING WORKSHEET (HOURLY RATES)

Position Title N Hours j Hourly Rate (Hoil::t;{)?l]ate)
Project Manager 290 ' $97.00 $28,130.00
Praed Fdn SME 700 : $67.90 $47,530.00
Business Analyst 238 $67.90 $16,160.20
Trainer 584 $48.50 $28,324.00
Tester : 439 $48.50 $21,291.50
Technical Consultant 1,352 $67.90 . $91,800.80
Hosting Services - 720 $121.25 $87,300.00
TOTAL 4307 |1 T . $320,536.50

TABLE 4-RCR FUTURE RATES PRICING WO 1kSHEET (HOURLY RATES)
¥

Position Title SFY 2015 “[{ * SFY2016 ' SFY2017
Project Manager $97.00 $97.00 $97.00
Praed Fdn SME $67.90 $67.90 $67.90
Business Analyst $67.90 $67.90 $67.90
Trainer $48.50 $48.50 $48.50
Tester $48.50 $48.50 $48.50
Technical Consultant $67.90 $67.90 $67.90
Hosting Services $121.25 $121.25 $121 .21

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract
circumstances, in no event shall the total of all pay;
Contract Price”). The payment by the State of the tg

l10 the contrary, and notwithstanding unexpected
nénts made by the State exceed $320,536.50 (“Total
tal Contract price shall be the only, and the complete

reimbursement to RCR for all fees and expenses, of .vfmtever nature, incurred by RCR in the performance

hereof.

The State will not be responsible for any travel or opt of pocket expenses incurred in the performance of

the Services performed under this Contract.

2013-007 Exhibit 3-Price and Payment Schednle
Inftial All Pog

RCR Initinls Exh
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STATE OF NE
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNIT
BLREAU OF BEHAVI
STATL OF NH CANS/ANSA WEB BASED TR
CONTRACT 201
EXHI
PRICE AND PAY

3. INVOICING

RCR shall submit correct invoices to the State for
submitted shall be subject Lo the State’s prior written
RCR shall only submit invoices for Services or Deli
be in a format as determined by the State and contai
itemization of each Deliverable and identification of
Acceptance date triggering such payment; date of
charges; any other Project costs or retention amounts

Upon Acceptance of a Deliverable, and a properly do
the correct and undisputed invoice within thirty (3

backdated and shall be promptly dispatched.
Invoices shall be sent to:

Donna Walker .

Business Administrator 1V

Departiment of Health and Human Services
Bureau of Behavioral }Mealth

105 Pleasant Street

Concord, NH 03301

4. PAYMENT ADDRESS
All payments shall be sent to the following address:

RCR Technology Corporation
251 N. linois Street, Suite 150
Indianapolis, [N 46204

5. OVERPAYMENTS TO RCR

RCR shall promptly, but no later than fifteen (15) bus
overpayment or erroneous payment upon discovery o

6. CREDITS

The State’'may apply credits due to the State arisin
appropriate information attached.

p PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the prige
as set forth in the Payment Table above, until success

% .

HAMPSIHRE

1 AND HUMAN SERVICES

qunn CARE SERVICES

RAL HEALTH (BBH)

INING AN DATA COLLECTION SYSTEM

-007 ~ PART 3
B

I
E_ T SCHEDULE

al} amounts to be paid by the State. All invoices
proval, which shall not be unreasonably withheld.
ehables as permitted by the Contract. Invoices must
detailed information, including without limitation:
1e Deliverable for which payment is sought, and the
dehvery and/or installation; monthly maintenance
flappllcable

cgmentcd and undisputed invoice, the State will pay
0) days of invoice receipt. Invoices will not be

iness days, return to the State the full amount of any
- hotice from the State,

out of this Contract, against RCR’s  invoices with
i

fo: cach Dchvcmbtc except Software license fees,
ﬂil conclusion of the Warranty Period.

2013-007 Exhibit B-Price and Payment Schedule
Exhil

bit 13
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STATE OF NEW HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED T

INING AND DATA COLLECTION SYSTEM

CONTRACT 2013-007 - PART 3
O EXHIHIT C
SPECIAL P _'VISIONS
1. SPECIAL PROVISIONS
NOTICE

Replace notification to the addressed parties on Con
given in blocks 1.2 and 1.4 of the Form P-37, to notify

18.5 Notice
Any notice by a party hereto to the other pa
given at the time of mailing by certified ma

ict Agreement Part 1- Section 17 at the addresses
t,lhe parties below:

'ty shall be deemed to have been duly delivered or
ily postage prepaid, in a United States Post Office

addressed to the parties at the following addresses.

TORCR:

Robert C Reed

251 N. Tllinois Street, Suite 1150
Indianapolis, IN 46204

Tel: (317) 631-3345

- TO STATE:

. Michele Harlan

| Bureau of Behavioral Health
! 105 Pleasant Street
Concord, NH 03301

© (603) 271-8376

§

2013-007 Exhibit C ~ Special Provisions
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. BUREAU OF BEHAV1
STATE OF NH CANS/ANSA WEB BASED T
CONTRACT 2013-

ADMINISTRATI

1. STATE MEETINGS AND REPORTS-

The State believes that effective communication and r

RCR Key Project Staff shall participate in meetings
requirements and terms of this Contract.

1.1. Introductory Meeting: Participants
.Project leaders from both the Bureau of Beh
Technology. This meeting will enable 1§
preliminary Project procedures.

1.2.  Kickoff Meeting: Participants will if
stakeholders. This meeting is to establish a sa

1.3.  Status Meetings: Parlicipants will in
and the State Project Manager. These meetin
overall Project status and any additional topic
A status and error report from RCR shall servg

1.4. The Work Plan: must be reviewed a
a bi-weekly basis, in accordance with the Con

1.5.  Special Meetings: Need may arise fof
stakeholders to address specific issues.

1.6.  Exit Meeting: Participants will in
Discussion will focus on lessons learned from
may wish to consider.

The State expects RCR to prepare agendas
Background for each status meeting must in
minutes will be provided within five (5) by
foltowing meeting.

Drafling of formal presentations, such as a |
RCR’s responsibility.

The RCR Project Manager or RCR Key Pro

accordance with the Schedule and terms of th ]

formats approved by the State. The RCR’s
Manager, or itself produce reports related to Py
State, all at no additional cost to the State. R(C
contain, at a minimum, the following:

1.7.  Project status related to the Work Plar;
1.8 Deliverable status;

1.9.  Accomplishments during weeks being
1.10. Planned activities for the upcoming tw
1.11. Future activities;

1 AND HUMAN SERVICES
BASED CARE SERVICES
AL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
7-PART3

VE SERVICES

cporting are essential to Project success.

ajs requested by the State, in accordance with the

}Jvill include RCR Key Project Staff and State
ayvioral Health and the Department of Information

m?dcrs to become acquainted and establish any

c‘iudc the State and RCR Project Teams and major
und foundation for activities that will follow.

ciude, at the minimum, the RCR Project Manager
g§ will be conducted at least bi-weekly and address
s!needed to remain on schedule and within budget.
ds the basis for discussion.

é.ach Status Meeting an

d updated, at minimum, on
ract. :

a: special meeting with State leaders or Project

b

rlﬁde Project leaders from RCR and the State.

t}le Project and on follow up options that the State

Eand background for and minutes of meetings.
lide an updated Work Plan. A draft of meeting
siness days of any meeting and accepted at the

i
.

)r';cscntation for the kickoff meeting, will also be

ect Staff shall submit bi-weekly status reports in
s{Contract. All status reports shall be prepared in
Project Manager shall assist the State’s Project
T ijt:ct Management as reasonably requested by the
R shall produce Project status reports, which shall

»

r'frported;
0,(2) week period;
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STATE OF NE

NH DEPARTMENT OF HEAL

DIVISION OF COMMUN

_ BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED T
CONTRACT 2013

EXHI

ADMINISTRAT

1.12. Issues and concerns requiring resoluti
1.13. Report and remedies in case of fallin

As reasonably requested by the State, RCR
regarding the Project. RCR shall prepare s
Management, and shall assist the State in

requested by the State, all at no additional cos

2. STATE-OWNED DOCUMENTS AND

RCR 'shall provide the State access to all documen
progress relating to the Contract (“State Owned D
Contract with the State, RCR shall turn over all
interfaces, reports, and work in progress rclatmg tot
State.-State-owned Documents must be provided in

3. RECORDS RETENTION AND ACCE

RCR shall agree to the conditions of all applicable
incorporated herein by reference, regarding reten
limitation, retention policies consistent with the F
Contractor Records Retention.

RCR and its Subcontractors shall maintain books, r
procedures and practices, which properly and suffici
the performance of their respective obligations und
retain all such records for three (3) years following t
Records relating to any litigation matters regarding t
the termination of all litigation, including the termi

period.

Upon prior notlcc and subject to reasonable time fr
examination, audit and copying by personnel so auth
by’ law, rule, regulation or Contract, as applicable
Merrimack County of the State of New Hampshire, u
access to such records shall be at no cost to the
termination of the Contract and one (1) year term fo
all appeals or the expiration of the appeal period.

requirements of this section in any of its subcontracts.

I

The State agrees that books, records, documents,

practices related to RCR’s cost structure and profit
unless the cost of any other Services or Deliverables |
from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

RCR hall maintain an accounting system in accords
The costs applicable to the Contract shall be ascertd

maintain records pertaining to the Services and all othkr

}iAMPstE

AND HUMAN SERVICES

BASED CARE SERVICES

HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

7-PART 3
It D
E SERVICES

1;; and
Behind schedule.

lall provide the State with information or reports
ecial reports and presentations relating to Project
rl;parmg reports and presentations, as reasonably
t!o the State.

)ATA

‘State Data, materials, reports, and other work in
Lmems ”). Upon expiration or termination of the
te-owned documents, material, software code,
e' Contract to the State at no additional cost to the
b printed and electronic format.

é REQUIREMENTS

State and federal laws and regulations, which are
ion and access requirements, including without
t!:ral Acquisition Regulations (FAR) Subpart 4.7

rds, documents, and other evidence of accounting
nily reflect all direct and indirect costs invoiced in
| the Contract. RCR and its Subcontractors shall
ination of the Contract, including any extensions.
¢! Contract shall be kept for one (1) year following
t‘lon of all appeals or the expiration of the appeal

és all such records shall be subject to inspection,
'fad by the State and federal officials so authorized
Access to these items shall be provided within
lt'.ss otherwise agreed by the State. Delivery of and
State during the three (3) year period following
wing litigation relating to the Contract, including
CR shall include the record retention and review

.

nd other evidence of accounting procedures and
factors shall be excluded from the State’s review
)r'pv:dcd under the Contract is calculated or derived

ncc with generally accepted accounting principles.
iable from the accounting system and RCR shall
costs and expenditures.
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"STATE OF NE

STATE OF NH CANS/ANSA WEB BASED

CONTRACT 2013-0D7

5 WORK HOURS

RCR, and State personnel shall be available during ng
eight (8) hour days, forty (40) hour weeks, Eastcrq
holidays. Changes to this schedule may be made \
Manager by Change Order.

HAMPSHIRE

AND HUMAN SERVICES

ASED CARE SERVICES

HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

rmal business hours between 8:00 am and 5:00 pm,
'Eﬁmc (EST) cxcludmg State of New Hampshire
pon agreement in writing with the State Project
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STATE OF
NH DEPARTMENT OF HEAL

STATE OF NH CANS/ANSA WEB BASED T
CONTRACT 201

EXHI

IMPLEMENTAT

Q

RCR shall provide the State with the following servic

1. IMPLEMENTATION STRATEGY

1.1 Key Components

1.1.1. RCR shall employ an Impl
accordance with the Work Plan.

RCR’s Implementation plan has two

HAMPSHIRE

H AND HUMAN SERVICES

BASED CARE SERVICES

AL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

807 - PART3
TE
}4 SERVICES

ket forth in Contract Exhibit A.

»mentation Strategy with a timeline set forth in

phases: Part One is the Software Implementation

plan. Part Two will be the training Impliementatjon plan.

1.1.2. RCR and the State shall ado
plan key strategies and communicatio

1.1.3. The RCR Team will provide
which will be customized to address

1.1.4. Decisions regarding format,
on in the process, by the State, provi

functionality is defined and configured.

1.1.5. RCR shall utilize an approac
_resources, uses their business exp
applications, and prepares the State
new System. A focus on technology

1.1.6." RCR shall manage Project ex
manage the Project’s Work Plan and t
manage issues, manage changing r
Project Team, and report status.

1.1.7. RCR shall adopt an Impleme
time-line.

1.2

The timeline is set forth in the Work Plan. I
resource plans will be established for: the preli
communication approaches, Project standard
initiated.

Timeline

RCR’s Project management tracking sofiwa
Project.

1.2.1. Project Infrastructure-.
The focus of the Project infrastructure

of the Project’s development and prodiction hardware infrastructure.

t!a change management approach to identify and
tnitiatives. ;
L ining templates as defined in the Training Plan,

eiState’s specific requirements.

htent, style, and presentation shall be made early
ir'lg sufficient time for development of material as

that fosters and requires the participation of State
fise to assist with the configuration of the
:assume responsibility for and ownership of the
ahsition shall be deemed a priority.

ution and provide the tools needed to create and
sks, manage and schedule Project Staff, track and
Quirements, maintain communication within the

n!ation time-line aligned with the State’s required

Miring the initial planning period Project task and
minary training plan, the change management plan,
s! and procedures finalized, and Team training

T;and processes will be used for managing the

work phase is the acquisition and Implementation

2013-007 Exhibit E

Initial All Pages:
RCR miciusﬂ

Exhibit

Page 13 of 67



DocusSign Envelope ID: EB0CF018-4F2C-445C-BB72-BBECEAF31105

O

STATE OF NEW

NH DEPARTMENT OF HEALT|
DIVISION OF COMMUNITY
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] AND HUMAN SERVICES
BASED CARE SERVICES
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NING AND DATA COLLECTION SYSTEM
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EXHIB
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IMPLEMENTATI D_k SERVICES

1.2.2. Implementation

Timing will be structured to recog

nize interdependencies between applications and

structure a cost effective and timely execution.
!

Processes will be documeated, training [established, and the application will be ready for

Implementation in accordance with th

Implementation shall be piloted

State’s schedule.

lonc area/office to refine the training and

Implementation approach, or the State[shall choose a one-time statewide Implementation.

1.2.3. Cbange Management and T a'inlng

RCR’s change management and trainipg services shall be focused on developing change
manageruent and training strategies d!plans. Its approach relies on State resources for
the exccution of the change management and end user training.

2. IMPLEMENTATION METHODOLOGY

| PART [ - SOFTWARE IMPLEMENTA

The RCR Team shall provide the Professional and
includes but is not limited to the following:

Consistent with a SaaS Model, RCR shall create six
these will support Production.

Using these environments, the following will be our 1
2.1. CUTOVER & IMPLEMENTATIO

TON PLAN

t
:ilsulting Services for the Coatract. Its approach

nvironments at the remote host site, and three of

I’emcntalion steps:
TASKS

The RCR Team will déploy the BHAS rcIeLs:e v2.0 RCR/Praed Solutions into a Production
environment through a single deployment. In 3JM.onth 3 RCR will be ready for Implementation of

the NH BHAS System with cutover in month

For each deployment, the RCR/Praed Team wi
Plans that will detail each step of the process,

for the RCR BHAS v2.0 and Praed Training site.

lidevelop comprehensive and detailed Deployment
te resource responsible for completing each step,

the expected start and end times for each sfep, the expected duration of each step, and the

dependencies associated with the steps. As
Deplol!rmmt Plans that are generated for eac
RCR

al model, the RCR/Praed Team will rely on the
aintenance Release implemented on the other

oject. These plans are shared with the [State, are reviewed in multiple venues over weeks

prior to the deployment, and have been demofstrated to be very effective tools for Maintenance
Releases and Software deployments managed HylRCR since early 2010.
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Sample Deplo nf1ent Plan

A Deployment Plan is typically develpped to detail the tasks associated
with a single deployment of new or upgiated code from a test environment
into production. The deployment plan '\vill delineate tasks and activities
that will allow all tasks associated| with the cutover to be clearly
identified, their inter-dependencies well defined, the user community
properly prepared, and that the roles o?; all involved staff articulated. The
tasks associated with the deployment fof NH BHAS v2.0 and Praed
Training website will include the following:

2.1.1. Establish Production Environment as User Acceptance Test (UAT)
Environment — For the first NH BHAS cutover, UAT will be conducted on the hosted
servers and infrastructure that will me the production environment at cutover. For
subsequent changes, RCR will have sdparate UAT and production environments. Having
the initial UAT occur in production has these advantages:

2.1.1.1. UAT shall occur onjthe exact code that will become production code,
therefore UAT application behavior will fully represent production application
behavior;
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2.1.1.2. Steess and performdnte testing results will fully represent production
results;

2.1.1.3. Code and conﬁgu atxon migration will not be needed 1o create a
production environment on cu over weekend (though a migration will be required
. thereafter to create the UAT rlwu'onment for all subsequent testing activities);
and

2.1.1.4. Organization, locati n and all other configurations can be completed
early and be tested fully.

2.1.2. Identify and Define All Us
expected to be using the new NH
location, and reporting relationship
production prior to cutover.

2.1.2.1. While all users wil
cutover, only. a limited nu
individuals will be provided |
users will be restricted from a

2.1.2.2. Allowing UAT staff
System in a test mode prior

S to NH BHAS - There are hundreds of users
S System. Each has a role, position, office
’t must be established in BHAS administration

be tentatively configured in NH BHAS prior to
r of users will support UAT and only these

glin credentials for UAT activities. The remaining

€ss until the Regions' training date.
!'lld other selected individuals to log-in and use the

to cutover will allow for multiple validations of

System readiness. This include$ remote connectivity, solution functionality, and

user-centric operations such
workflow, etc.

as security for different roles and positions,

-

2.1.3. Browser and Policy Set-up Gonfirmation - NH BHAS will be designed to use
Internet Explorer 7 and above, and related software. UAT activities referenced above will
provide an opportunity to ensure that he appropriate policies and software settings have
been deployed by the State’s DolT to thc NH BHAS user community.

2.1.4. Final Deployment Tasks -
early in the deployment process, the
will be completed during the cutover.

Dnce the preceding activities are completed
following are the final deployment tasks that

{
2.1.4.1. Change NH BHAS Jd%antiﬁcaﬁon from UAT to PROD - Change DNS

settings for UAT/PROD to nem’I

PROD hostnames throughout the environment;

change PROD database conn £tl0n settings; change database schema name to
PROD; and related changes thial. will update the. identification of all components

within the NH BHAS Solution

fr‘om UAT to PROD.

2.1.4.2. Implement Data [n!egraﬂon Processes - The optional step of loading

the System with initial Legacy

data that will be implemented to move data from

identified Legacy systems intofthe NH BHAS database.

2.1.4.3.

REORG and RUNSTATS -

Conduct production database

maintenance activities once dath integration processes are Complete This will

position NH BHAS for optima

éerformance

2.1.4.4. Change Interface Cbhﬂgumtions -NH BHAS will include interfaces

10 many external systems. Dy

nng UAT, these interfaces will be directed to the

test environments for each of th¢sc external systems. At this point in the cutover,

the interfaces will be directed
partner's systems.

10 the production environments for each of these
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2.1.4.4.1. Ping External Systems - To confirm connectivity with each
external system, NH S will send a test message. This exercise will
" be coordinated with theparties responsible for the external systems.

]

1. Jsers — As noted earlier, all potential Region One
NH BHAS users will be configured during the UAT phase to exercise the NH
BHAS organization configurdtion. These users will be enabled at this time to
allow full access and functionality. Selected users will be provided their log-on
credentials as part of cutover wkekend and will support smoke testing, while the
balance of the users will be ptovided this information upon the completion of
deployment/training activities !

2.1.4.6. Conduct Smoke Testing — Leverage a select set of NH BHAS users
throughout the State and in {ifferent organizations to support Smoke Testing
activities. The RCR/Praed Team shall work with the State to identify a limited
number of production related c{?vi(ies that can be completed during deployment.

t
The preceding provides a high-level| view of the activities that will be conducted 10

support operations. :
CONTRACT DELIVERABLE: Implementation Plan - To guide the development of each

deployment activity, the RCR/Pracd management T¢am and integration Team shall develop the
Deployment and Implementation (“D&I”) Plan. This plan shall provide an overview of the
information that is to be contained in the detailed degloyment plans that will be developed prior to
each Deployment. In addition, the D&I Plan shall détail the deployment criteria that will be used
determine readiness and detail the Deployment & Implementation Schedule for the NH BHAS and
Pracd Training site cutover activities. '

CONTRACT DELIV

ERABLE: Deployment Plan - For each cutover, the RCR/Praed Team shall

develop a detailed dep

“and task dependencies.

Plan as described above and also provide System ang data activities that are unique the cutover's
activities. As described above, the deployment plan wijl:provide a detailed schedule of cutover tasks, |
timing of each activity, the specific solution Team member(s) that will be responsible for each task

|}

oyment plan. This plan will leyerage the information contained in the D & 1

I
22. MAJOR RISKS & MITIGATION STRATEGIES

The cutover and Implementation approach is désigned to mitigate many of the risks that would
normally challenge a system implementation df [this magnitude. Conducting UAT for cutover in
the environment that will be subsequently dgsignated as production, for example, reduces the

likelihood of

immediate production issues associated with migrations, environment setup,

performance, configuration values, and secu lfy Following are several other risks and our

mitigation strategies.

!

RISK: The level of system and business pfocess change brought about by NH BHAS may
overwhelm users. NH BHAS represents a majr evolution in the System support that will be
provided to program personnel throughout the State. This introduces a learning curve for staff
that have absorbed limited system changes in recent years. Coincident with deploying NH BHAS,
there will be significant changes to business| processes for most if not all affected programs.
While business process changes are not uncommon for these programs, the combination of system
and business changes — and the degree of changelof each - represents a challenge.

mitigate the risk through frequent and targeted two-way user communications throughout NH

[MITIGATION STRATEGY: The RCR/Praedl {Leam is very aware of this risk. The Team shall

BHAS design work, training for impacted orgm:izations. and the availability of User Guides and
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Quick Reference Job Aids. RCR also shall aVc available Project Staff as part of cutover and
subsequent regional training so they are easily scessible to address issues and support State Staff.

RISK: The State's aggressive timeline for the {nplcmcntanon has compressed the time available
for user readiness and training. i

MITIGATION STRATEGY: The RCR/H

‘raed Team shall support a robust State led
Organizational Change Management (OCM) effort immediately upon Project start-up. RCR shall
have Dr. Lyons and our staff specialist on-

: Tte within 15 business days or sooner of Project
kickoff, Therefore, planning and execution| &f user-focused activities start immediately and

continue throughout the Project as an active
senior training specialist and the trainers s

commensurate final adjustments to the tr.

nd intentional activity. Later in the Project, the
[l work closely with the Project technical staff

supporting UAT. As technical staff makes fin 1'adJuslmems to NH BHAS, the trainers shall make

g content so it represents full NH BHAS

functionality and workflow. This approach o lhvolvmg and aligning the training activities with
technical and functional solution work will evident throughout the Project. Requirements
validation, design, testing or cutover will mitigate the potential effects of the timeline on the
| training plannmg and execution. |

ctor-led training to end users to maximize
It is tempting to try to accomplish training of

The RCR/Praed Tcam shall deliver ins
comprehension and retention of training contgnt.

this many end users remotely or through a
training burden to State workers. However,
that end users receive training in-person in a

in-the-trainer approach, transferring much of the
é RCR/Praed Team understands that it is critical
dmputer classroom setting from a member of the

Project Team. This allows the Project to redu € class size and spread training over a longer time
period. Further, training shall be organized lnto two key components: NH BHAS Training
(Phases 1 and 2), Praed Foundation Training! Certification Classes. This structure allows end
users to attend only the training they need, wh !they need it.

23. CONTINGENCY PLANNING

Prior to each cutover, the RCR/Praed Team shall work with the State to execute performance and
stress tests as discussed above. These activit e& will identify issues early and allow maximum
opportunity for resolution prior to introducing|the solution into production. Once the solution is
in production, the RCR/Praed Team shall closély monitor performance. In the event performance
does not meet State expectations, the RC ré.cd Team shall troubleshoot the issue and take
appropriate action.

RCR/Praed Team members, State staff, and $elect program personnel shall be stationed in
program offices as needed throughout the Statd as part of each Regional training. These staff, co-
. located with end users at least through the fir t]week of NH BHAS production, will provide an
effective first-line of issue resolution, a front-ling assessment of the System's performance, and an
expedient communication mechanism to deter mc if identified issues are localized or global.

-CONTRACT DELIVERABLE: Contingency Plans -Commgency planning shall be communicated to
the State in two forums. The Cutover and Implementtion (D & I) Plan discussed earlier in this section
will describe the genecal considerations and cross-cutfing contingency measures that shall be taken for
deployments. To complement the D & I Plan, each specific Deployment Plan will also identify
contingency measures that shall be established to address specific issues or areas of concern.

24. IMPLEMENTATION DECISION P

As with any code deployment to production, th
and agreed to by all relevant stakeholders, in

ROCESS

]
e decision process and criteria shall be documented
slhding State program management, UAT testers,

program staff specified by the State, and RCI:{Pracd Team management. The cutover decision
ps

process will be a culmination of the following
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{
am staff will validate their acceptance of planned

changes to their business process a d! approval of the NH BHAS and Praed System
1

workflow.

242, Systems Integration Testing
requirements have been satisfactoril
development and works in accordance

24.3. User Acceptance Testing
opportunity to similarly test all aspect
independently confirm that the design

2.4.4. User training activities shall
déliver all program services defined in

2.4.5. Production-level data inte
demonstrate that the integra

s;hall clearly demonstrate that all aspects of the
integrated into the NH BHAS v2,0 design and
ith these requirements.

hall provide State and program personnel the
of NH BHAS and Praed System functionality and
d development satisfies these requirements.

pErcparc users to use NH BHAS after cutover to
requirements phases.

ration dry runs and subsequent testing shall
ion of legacy, data into NH BHAS will effectively

_and completely load all releyant program data into the updated solution to

support service delivery to e
24.6. All and any requirements f

isting and new consumers.
r: State and federal law, security and compliance

criteria have been met by RQR.

At each stage of Implementation, the State
opportunities to affirm that the evolving NH
meets the requirements identified by the Stat
RCR/Praed Team shall address each and ver
and its resolution. As noted in the followi
information necessary to support cutover decis

2.5. CUTOVER CRITERIA

Prior to each cutover, a cutover readiness doc
“for consideration. This document will summa
the basis for an affirmative cutover decision.

and program staff and management shall have
HAS and Praed CAN/ANSA certification solution
Where questions and concerns are identified, the
that program documentation captures the issue
g discussion, these activities shall provide the
ons.

ient shall be developed and submitted to the State
ize the outcome of the above activities and present

The RCR/Pracd Team shall rely on the fol]ouﬁx?g cutover criteria to determine if the solution is

ready to be deployed into production:

!
2.5.1. All critical defects have been addressed
2.5.2. 100 percent test cases have been ‘executed

2.5.3. Atleast 95 percent of test cases

have passed

These criteria have been used consistently on many State’s Projects and have been demonstrated
to be a viable indicator of a solution’s readiness for production and have also provided a definitive

tool for the State to assess readiness. With

ubmittal of a cutover readiness document, the

RCR/Praed Team shall facilitate a Go / No Go meeting with the State, UAT Team and appropriate

stakeholders. Questions, concems or open iter
to a GO decision.

nd identified in this meeting must be resolved prior

CONTRACT DELIVERABLE: Cutover Criteria -

for the cutover criteria. The Cutover and Implementat
that will be used to support Go / No Go decisions.

i
A unique Project Deliverable will not be provided
ton Plan described above shall identify the criteria

“ 2.6, CONTROL SECURITY
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The NH BHAS v2.0 Administration panels shall be used to configure the roles and positions of
NH BHAS users statewide. In setting up thi users, the State will identify the. permissions and
profiles to be used to establish the aspects bf the NH BHAS v2.0 that can be accessed and
executed for each individual. The Organizgtion functionality in RCR Administration panels
provides the ability to configure the securfty and access safeguards necessary for System
operations. :

i
2.7. STAKEHOLDER COMMUNICATION
|

- The RCR/BHAS Solution shall impact hundireds of end users and stakeholders establishing

appropriate expectations and gaining buy-in|among those diverse stakeholder groups will be
critical to the success of the NH BHAS v2.0 T plementation.

RCR shall work with the State organizational |change management (OCM) Team throughout the
Project to engage stakeholders to promote realistic expectations for the new System, gain buy-in
and support, and prepare future NH BHAS usgrs to take full advantage of the new opportunities
presented for web based assessments, impr(’?vcd customer service and effective outcome
management, -

28.  POST IMPLEMENTATION SUPPQORT
Post-Implementation support shall be comprisex $f the following:

2.8.1. Consistent with our software warranty and maintenance commitments to the State,
the RCR/Praed Team shall provide Help desk support; analysis, triage, and resolution
Services for corrective maintenance; and warranty Services from the Effective Date for
the duration of the contract ; '

]
_ONTRACT DELIVERABLE: Post-Tmplementati ?tfa—S_uppoit Plan — A unique Project Deliverable
shall not be provided for this Plan. As described above

B

post-Implementation support is addressed in other

sections of this proposal as Warranty and Maintenance hind Application Help Desk support.

'
L

a‘
29. SYSTEM INCIDENT REPORTS

Users will be directed to.notify the RCR Help Desk of System incidents. The Help Desk will
review the incident reports and assign application-related tickets to the RCR/Praed Team. The
Team will take responsibility for addressing ppplication-related issues that are associated with
corrective maintenance. :

2.10. END USER SUPPORT

\ ;
Consistent with the ‘RFP, the RCR/Praed Tdam shall provide end-user support after System
Implementation. Pending additional guidance {from the State relative to the end-user support
required, the Team shall deliver the following: | . ‘

2.10.1. The RCR/Praed training staff{shall be responsible for delivering training to end
users appropriate for their job positipn and responsibilities. Training materials, user
guides, and online FAQ's and tips arg typical of the materials that shall be provided to
end users to help them take advantag of the full functionality of NH BHAS v2.0 and
Praed certification System.- !

2.10.2. The Help Desk referenced in the previous section shall be supported by an RCR
analyst that shall be responsible for addlressing issues, questions and potential application
problems referred to the RCR/Praed im. This individual shall work directly with the
users that submit trouble tickets so thei goncemns can be addressed in a timely manner.

2.10.3. The RCR/Praed training staf shall be available to provide additional assistance
to users needing extra attention. ‘
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RCR/Praed Team shall meet with the State to defin
Subsequent to this meeting, the RCR/Praed Team
delivered.

CONTRACT DELIVERABLE: Application Hel

b Desk — Priof to each cutover deployment, the
the roles and responsibilities for end user support.
shall document the end user support that shall be

¢

2.

IMPLEMENTATION METHODOLOGY| .

I PART ILTRAINING IMPLEMENTATIQ

N PLAN B

The primary goal of any system training strategy is
to the new System; and provide the training in a just
stale before the user has the opportunity to try out th
proficient enough at the new System, and the new

business transformation, to produce the cfﬂciencicl

State. RCR proposes to perform the BHAS System
lmplementation approach detailed elsewhere in this

RCR shall develop a specific training schedule that §
the 10 CMHCs. Such an approach allows State st

CMHCs without initiating calls to the BHAS helpdes

Given the reality of budgetary constraints with
range of training solutions.

2.11 TRAINING OPTIONS:

RCR proposes to the State three (3) differe
represent a range of cost and timeframe ho
much decision-making capacity as possible.

J

o‘minimize productivity losses during the transition
ii-time fashion so that the learning does not become
e System personally. Ultimately, users must become
processes implemented through the accompanying
 fand improvements to services envisioned by the
aining in a phased approach that mirrors the phased
ocument. Working in conjunction with State staff,
shall train State employees first and then the staff of
fi to understand questions that may come from the

k!
tI:)is Project, BHAS may choose to implement a

¢

nt BHAS end-user training options. These options
-i#ons and are intended to provide the State with as

T 1 e | I, ‘ Proposed - Froposed B
Tralning : | Estimated .- | "Proposed Maxmum # | Per - STotal

Tyoe - : | o #of .7 7| Tralning - of Trainees . ° Sesslon - -+ - 'k'f'i'alni e o
LLead 2o | ‘Tralnees | Timeframe Per Session Training - - e . .

! G o s 5 B a. i & 5 'Cdél;f i 4 ;qat .

i 700 6 Months L2 $1,50000 | $37,500.00

ot 50 2 Months 10 $2,00000 | $10,000.00

s Sels-

. Video 700 Di N/A N/A $20,000.00

Training irected

2.12. IN-PERSON TRAINING

This approach is the most time-intensive an
a Microsoft PowerPoint presentation. Su

é:oslly ta the State. The basis of the training will be
{ementing this presentation shall be facilitator-led,

interactive demonstrations of the BHAS Sy dm. Such an approach allows course participants to

actually involve themselves in the System, i

in a book.
2.13. TRAIN-THE-TRAINER TRAIN

stead of just viewing a demonstration on a screen or

G
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This hybridized approach allows the State o _achicve its objective of being able to perform its
own BHAS training in the future. The Stat \}/ould identify a cross section of individuals from
each region (both State and CMHC personngl) who would become the de facto trainers for their
region. RCR trainers would perform the sa eftraining as detailed in the prior section, but would
spend additional time with the trainees on ¢ rhmon troubleshooting topics and other issues that
trainers may encounter while performing th 1r classes. RCR shall provide the trainers with all
relevant materials in electronic format and the State/CMHCs will be rmpousnble for duplication
costs for those materials if they wish to proyide hardcopies to those recmvmg end-user trammg
from RCR-trained personnel. Class size wo d be reduced from a maximum of 25 to a maximum
of 10 students to allow for more intensiv !mstruchon and time for one-on-one and group
discussions. RCR assumes the State will i cnufy approximately 50 individuals statewide who
would be trainers. These individuals would, be responsible for informing the RCR helpdesk of
who participated in their training sessions flhat the trainees’ user records can be updated to
reflect their attendance.

2.14. ONLINE VIDEQ TRAINING

This option will allow the State 10 train its
RCR would produce a video that would be
would be accessible through an URL link
determined by the State (by RCR, through
video file that would walk end-users through

s;laﬂ“ and CMHC end-users at a self-directed pace.
similar to that of the in-person training. The video
provided to end-users through a delivery method
the State, etc.). Users would then be directed to a
the BHAS System. All training materials would be

provided to the State in electronic format for dlstnbuhon through a method of its choosing to end-
user trainees. Due to budget constraints, RCR would not be able track those who participated in
the online training and would be reliant on :tatdCMHC supervisors to inform RCR of those to

completed the training in order to update their :uscr record.

2.15. YEAR 2 VIDEQ TRAINING

In the event the State chooses in-person or
will produce a series of training and trouble:
user training. This will further the objective;
training is appropriate for Year 2 due to the
person, but once the initial push in end-user,

rain-the-trainer end-user training, RCR alternatively
hootmg videos in Year 2 for all incoming staff end-
of the State being able to train its own people. This

Facl that the initial training is recommended to be in-

trammg on the BHAS System is complete, and then
a reference resource for those new or reassigned

those already trained would then become
employees who would require BHAS trainin

2.16. END-USER TRAINING ASS

The following section details RCR’s appr
predicated on the following assurptions:

2.16.1. There will be phased statew

2.16.2. If either in-person training
provide physical locations and mten]

..
TIONS

] .
ch to BHAS end-user training. The training plan is

ig’ie Implementation of the BHAS System;

:Jrl train-the-trainer options are selected, the State will
ct accessible computers for course participants;

2.16.3. The in-person training courscs will consist of no more than twenty-five (25)
students for in-person training and tén (10) for train-the-trainer training;

2.16.4. Course participants wil zhave already been certified through the Praed
Foundation on either the CANS and'o;r ANSA instruments;
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2,16.6. Course participants will Have a basic familiarity with personal computers,
including but not limited to, internet Yrowser use. '

These assumptions may change based on infprmation provided by the State or other factors that
are memorialized in the final and approved S¢ope of Services between RCR and the State.

RCR’s approach to end-user training centers on identifying with the training participant on both
an academic and interpersonal level. The following resources will be utilized in performing the
both the end-user and super-user training sessions across the State.

2.17.1. End User Training Mater als: These are a User Guide (electronic copy) and
Quick Reference sheet (electronic dopy). Training materials shall be made available
electronically to all users on the HHAS System documents page for reference, with
timely updates as changes are mdde to the BHAS System or associated business
processes through the end of the Pro_le&t (or continued into maintenance activities, should
the State choose to include these updates in ongoing Services).

2.17.2. End User Training Database: An End User Training Database shall be
maintained by the training Team to trdck all participants who successfully completed the
training course. .

2.17.3. End User Training Environiment: The End User Training Environment shall
be in place in time for use during th iraining sessions. The Training Environment shall
provide the end users the opportunit to “iry out” the BHAS System functions they shall
typically perform. :

2.17.4. End User Enrollment/Scheduling Process: For in-person or train-the-trainer
sessions, RCR shall work with State/CMHC staff to devise a mutually-acceptable
approach to earollment and scheduling for training participants. Once the training Team
has had an opportunity to leam bat processes have been used previously in New
Hampshire and what is most convefiént for participants, a process shall be defined and
managed by the training Team to e ojl and schedule participants for the regional training
sessions, : 3

2.17.5. End User Training Evalustion Material: RCR shall provide the State a
comprehensive end user evaluation ¢fithe training provided for their review and approval.

Each participant, whether in end-us

Ty Or super-user training, shall be asked to assess the

training provided, including coutcng (?elivery and how well they feel they will be able to

perform their job duties using the
training participants will be asked
they receive the training, and at the
have the opportunity to provide
Participants who complete training
signify their achievement.

$HAS System once in production. In addition, pilot
to participate in discussions to provide feedback as
conclusion of the session. Pilot participants will also

nonymous, written comments and suggestions.
sessions will receive a certificate of completion to

2.17.6. End User Training Delivery Schedule: This will be developed in conjunction

with the State during contract negotiafions.

2.18. Functional Specifications
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experience of designing and delivering web-

following components:
2.18.1. Introduction and Overvie
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ON SERVICES

cz.ition for New Hampshire will build on our long
bised training solutions. The training will have the

8

w: This section will introduce the measures within

the Total Clinical OQutcomes Mana
theory and review the key characte
content will be included.

2.18.2. Item Review: Video, bri

concepts of both the jtem and the act,

pement (TCOM) framework and Communimetrics
i%tics of each tool. Written, video and interactive

bf vignette quizzes to help trainees understand the
jon levels and links to resources specific to that need

or strength. This section of the site will orient the trainees to the meaning of each item so

that they can understand the potentia
planning.

2.18.3. Practice Vignettes: An ¢
completing the CANS or ANSA and
were different from the recommen
available to trainees. Each trainee
attempt a test.

2.18.4. Certification Vignettes: A
achieving a reliability of 0.70 (us
vignette. At least 10-12 test vignettgs
might have different tests to ensure
be changed annually to further ensure
given three times to pass. If they fail
administrator to receive remediation

2.18.5. TCOM Tutorial: An opp
conceptual framework behind the
supervisory, quality improvement or

The design of the training website will be fle
of the CANS/ANSA used by New Hampshi

importance of the item in assessment and treatment

ppportunity for trainees to practice on case studies
receiving feedback on the items where their ratings
déd scores. Six to 10 practice vigneties will be
\\hll be reqmrcd to take a practice test before they

\n opportunity for the trainee to become centified by
ng an interclass correlation coefficient) on a test

Lwnll be randomly sampled so that different trainees
fidelity of the testing process. These vignettes will
‘Lhe fidelity of the testing process. Trainees will be
after three attempts they will be referred to the site
bﬂd linkage to an on-site trainer.

ﬂtumty for interested parties to fully understand the
ANS/ANSA This section will be designed for
program evaluation staff at participating agencies.

m'ble allowing the addition of changes in the versions
jor additional regulatory or educational materials to

the website (e.g. policies and procedur .l treatment” planning examples, TCOM training

materials),

2.19. Technical Specificationsof the Training System

The solution builds on an existing web-b:
jurisdictions. This collaborative training we
Foundation and InMotion Educational Tec
developed a multiple-modality leaming syste
eight different modalities (video, image, text
and supporting materials).

The system also has full examination / cert
Microsoft [E 7 and above, Safari, iOS (iPad]
Symfony 2 (PHP) and is HTMLS compat
while ensuring ease of use for media rich usg

The site is hosted in the cloud; multiple cg
ensure stability. All code and content is s¢
system can be deployed with HTTPS securit
HIPAA). Access to the system is managed
unique id and allow verification back to the
security to the trainee,

cure and accessible only by the administrator.
y lor any other regulatory security standard (including

éd training system that is currently used in other
site was developed in partnership between the Praed
ologies. InMotion Educational Technologies has
m (the InMotion System) that teaches content using
ﬂash cards, multiple choice, essay, cross-references,

ification capabilities. The system is compatible with
fiPhone), Chrome, and Firefox. It is programmed in

ble to achieve optimal cross-browser compatibility

r Expcnences

plcs of the programming code and content exist to
The

through a required email address that serves as the
tra.mee and a traince generated password that allow
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Finally, the system’s architecture is already )prepped for integration with third party access
protocols and database integrations. For example, a current client of the system who employs the
software on a national scale is Wolters-Kluwer! The system will be designed to interface with the
data system. Data systems can check on| the certification status of potential new users by
matching email addresses. Since the data sy$tém must function at a higher level of security than
the wraining website, the interface will be ynjdirectional—in other words the data system can
access information from the training site but the reverse will not be possible.
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1. SECURITY

RCR shall ensure that State required or better levels f security are implemented and maintained in order
to protect the integrity and reliability of the State’s formation Technology resources, information, and
services. Security requirements are defined in Appcjr‘xdjx C-2 of the Request for Proposal. RCR shall
provide the State resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and security controls to ensure businesp fcontinuity and to safeguard the confidentiality and
integrity of State networks, Systems and Data. '
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RCR shall provide the following Products and Sen'c:m described in this Exhibit F, including but not
i

limited to:
1. TESTING AND ACCEPTANCE

RCR shall bear all responsibilities for the full suit¢ of Test Planning and preparation throughout the

Project. RCR will also provide training as necessary
shall be responsible for all aspects of testing containg
no additional cost, during User Acceptance Test cof
materials.

The Test Plan methodology shall reflect the needs o
A separate Test Plan and set of test materid

Plan.
module.

All Testing and Acceptance (both business and tec
System as a whole, (e.g., software modules or fur

planning, test scenario and script development, Dala

lo' the State staff responsible for test activitics, RCR
d in the Acceptance Test Plan including support, at
wducted by the State and the testing of the training

ff the Project and be included in the finalized Work
14 will be prepared for each Software function or

g

hnically oriented testing) shall apply to testing the
ctions, and Implementation(s)). This shall include
Icl System preparation for testing, and execution of

Unit Tests, System Integration Tests, Conversion Tqsts, Installation tests, Regression tests, Performance

Tuning and Stress tests, Security Review and tests,
and Implementation. '

In addition, RCR shall provide a mechanism for rep
the resolution and tracking of all errors and probler

correct Deficiencies and support required re-testing.

"1.1.  Test Planning and Preparation

RCR shall provide the State with an over
provided, State approved, Test Plan will in
Documentation of planned testing, a require
test cases, lest scripts, test Data, test phases,
reporting actual versus expected results as

execution. ‘

d support of the State during User Acceptance Test

!

prting actual test results vs. expected results and for
hd identified during test execution. RCR shall also

all Test Plan that will guide all testing. The RCR
Iide, at a minimum, identification, preparation, and

nts traceability matrix, test variants, tesl scenarios,
t;u't tests, expected results, and a tracking method for
c|:ll as all errors and problems identified during test

As identified in the Acceptance Test Plan, afd documented in accordance with the Work Plan and
the Contract, State testing will commenc¢ iupon RCR's Project Manager's Certification, in

writing, that RCR’s own staff has success
reporting the actual testing results, prior to
State will be presented with a State approve
scripts, test data, and expected results,

The State will commence its testing within
from RCR that the State's personnel hav
complete, and ready for State testing.
environment independent from RCR’s devel
testing in accordance with the Test Plap and
reports, and conduct stress and performance

Testing begins upon completion of the S
according to the Work Plan. Testing ends
State.

N
h})on issuance of a letter of UAT Acceptance by the

iS{ executed all prerequisite RCR testing, along with
lt\'e start of any testing executed by State staff. The
i Acceptance Test Plan, test scenarios, test cases, test

fifteen (15) business days of receiving Certification

beéen trained and the System is installed, configured,

o

e testing will be conducted by the State in an
opment environment. RCR must.assist the State with
the Work Plan, utilizing test and live Data to validate
le'sting, at no additional cost.

fiware configuration as required and user training
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Vendor must demonstrate that their testing m

methodology.

1.2.  Unit Testing

In Unit Testing, RCR shall test the applicati

the inputs, outputs, and processing logic of
Unit testing is performed in either the develo

The goal is to find errors in the smallest
units.
between application modules.

The RCR developer, who is responsible fg

conducting the unit testing of their modules.

If successful, subsequent testing sk

HAMPSHIRE
AND HUMAN SERVICES
ASED CARE SERVICES
RAL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

CONTRACT 2013-007 - PART 3
EXHIBIT F

ERVICES
tthodology can be integrated with the State standard

bo components on an individual basis to verify that
-h application component functions without errors.
. i . .
qllcnt environment or a testing environment.

it' of software before logically linking it into larger
ould only reveal errors related to the integration

r'a specific unit of work, will be responsible for

1

Activity Develop the scripts needed| to unit test individual application modules, interface(s)
| Description and conversion componen:s.! :
RCR Team For application modules, 'vcrsions and interfaces the RCR Team will identify
Responsibilities applicable test scripts and {nstallation instructions, adapt them to the Project
specifics, test the process, ld compare with the documented expected results.
Work Product Unit-Tested Modules that have been tested to verify that the inputs, outputs, and
Description processing logic of each a pi.icau'on module functions without errors. Individual
detailed test scripts and in llation guides list all the required actions and data to
conduct the test, the procegsifor test execution, and the cxpected results,
H
1.3.  System Integration Testing

The new System is tested in integration v
providers) in a production-like environment.
between the individual unit application mod
requirements and supports execution of
Integration Test is performed in a test enviro

Thorough end-to-end testing shall be per
Application integrates with any interfaces.
and the flow of information across applicatiq
processes and interfaces being implemente
includes the transmission or printing of all e

vith other application systems (legacy and service
System Integration Testing validates the integration
ules and verifies that the new System meets defined
interfaces and business processes. The System

unent.

Fo:rmcd by the RCR Team(s) to confirm that the
The test emphasizes end-to-end business processes,
ns (IF APPROPRIATE). It includes all key business

d,! confirms data transfers with external parties, and
ectronic and paper documents.

{

Activity Description | Systems Integration

application modules

defined interface req
This test emphasizes
information across th
interfaces being impl
and includes the trans

ting validates the integration between the target

other systems, and verifies that the new System meets
ents and supports execution of business processes.
d-to-end business processes and the flow of

Jpph'can'on. It includes all key business processes and
ented, confirms data transfers with external parties,

:iasion or printing of all electronic and paper

documents. {
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RCR Teasm Take the lead in loping the Systems Integration Test Specifications.
Responsibilities Work jointly with fhe State to develop and load the data profiles to

support the test Specifications.

*  Work jointly with t é State to validate componeats of the test scripts.

State o Work jointly with (ER to develop the Systems Integration Test
Responsibllitics Specifications.

e Work jointly with RC R to dcvclop and load the data profiles to support
the test Specificatifns.

e Work jointly with RCR to valldate components of the test scripts,
modifications, fixes and other System interactions with the RCR supplied

. Software Solution. |
Work Product e The Integration-T tcd System indicates that all interfaces between the
Description application and th legacy and third-party systems, interfaces, and
applications are fufictioning properly.
1.5.  Ibstallation Testing

In Installation Testing the application compogents are installed in the System Test environment to

test the installation routines and are refinej
activity serves as a dry run of the installatioq

system.

16. User Acceptance Testing (UAT)
UAT begins upon completion of the System

to the Work Plan. Testing ends upon issuance

The RCR’s Project Manager must certify in
executed all prerequisite RCR testing, along
start of any testing executed by State staff.

"The State shall be presented with all testing §

successfully completed the prerequisite t

performance standards. The State shall ¢
receiving Certification, in writing, from RC
and ready for State testing. The State sha
identified in the Acceptance Test Plan to
interfaces, and verify Implementation readin,
env'u-onmcnl and can serve as a performance
Test may cover any aspect of the new Sy
backup and recovery).

The User Acceptance Test (UAT) is a verifig
environment. The User Acceptance Test
Acceptance criteria that support the successfi

UAT will also serve as a performance and st
new System, including administrative proced
UAT provide evidence that the new System
Work Plan.

jfor the eventual production environment. This
§teps in preparation for configuring the production

o}’tﬁguration as required and user training according
of a letter of UAT Acceptance by the State.

veiting, that the Vendor’s own staff has successfully
u}ith reporting the actual testing results prior lo the

esults, as well as written Certification that RCR has
, mecting the defined Acceptance Criteria, and
mmence testing within five (5) business days of
R;that the system is installed, configured, complete
l{conduct the UAT utilizing scripts developed as
validate the functionality of the System and the
ess. UAT is performed in a copy of the production
nd stress test of the System. The User Acceptance
stem, including administrative procedures (such as

ation process performed in a copy of the production
verifies System functionality against predefined
llexocuuon of approved business processes.

es_s test of the System. It may cover any aspect of the
htes such as backup and recovery. The results of the

mleets the User Acceptance criteria as defined in the
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The results of the User Acceptance Test prgvide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plari.

Upon successful conclusion of UAT and swccssful System deployment, the Statc will issuc a
letter of UAT Acceptance and the respective ’Nan'anty Period shall commence.

The System User Accepta!ncc Tests verify System functionality against
predefined Acceptance ¢niteria that support the successful execution of
._approved processes.

e Provide the State an Afcccptance Test Plan and selection of test scripts for
the Acceptance Test. I
Monitor the execution of the test scripts and assist as needed during the
User Acceptance Tést activities.

Waork jointly with LlchSlatc in determining the required actions for problem

resolution.
hment of the User Acceptance Test Plan and the set of
he User Acceptance Test.
ce Test environment. _
s and conduct User Acceptance Test activities.
arize Acceptance Test results.
ICR in determining the required actions for problem

[Acﬁvity Description

RCR Team
Responsibilities

L]

State
Responsibilities

Approve the develof
data for use during
Validate the Accept
Execute the test scr
Document and s
Work jointly with
resolution.
Provide Acceptance

p

e & 9 o

of the validated Systems.

The Deliverable for Usdr | cceptance Tests is the User Acceptance Test
Results. These results provide evidence that the new System meets the User
Acceptance criteria de n{;d in the Work Plan.

i

'testing

®

Work Product
Description

1.7.

. .Due to the SAAS nature of this contract, né‘) State resources will be involved in Performance
Tuning Stress Testing. RCR shall provide 4511 results and metrics of all Performance Tuninig’s
Stress Testing to the State within five (5) bus

lnl'css days of completion of said tests.
1.7.1 Scope

The scope of performance testing sl*a]l measure the system level metrics critical for the
development of the applications infyastructure and operation of the applications in the
production environment. It will inélude the measurement of response rates of the
application for end-user transactiorls|and resource utilization (of various servers and
network) under various load condilidm:s. These response rates shall become the basis for
changes and retesting until optimum system performance is achieved.

Performance Tuning and Stress|

The application transactions shal.i
transactions shall be recorded for
compared to baselines to determing
changes are made.

Performance testing shall consider
emphasis on the most heavily used
application will ‘profile the 1dcnt|ii
* performance gaps to improve the mg

be identified with specific roles and selected
the performance measurements. These will be
1( object and/or system performance increases as

he full scope of the application infrastructure with
or shared transactions. Performance testing of the
ed user transactions and assist in the identifying

st critical parts of the applications.
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Performance testing and tuning shall cour in the final production environment and shall

use a copy of the final production da base to provide the best results.

RCR must lead this effort. Resp n%lblhﬂes include identifying appropriate tunable
parameters and their default and | reccommended settings, developing scripts that
accurately reflect business load and coordinating reporting of results.

1.7.2 Test Types

Performance testing shall use two different types of tests to determine the stability of the

application. They are baseline tests a ? load tests.

1.7.2.1. Baseline Tests: Baseline tests shall collect performance data and load
analysis by running scripts|where the output is broken down into business
transactions or functions. The test is like a single user execgtmg a defined
business transaction. Durin basclme testing, each individual script is run to
establish a baseline for transaction response time, throughput and other user-
based metrics. Usually ea Z]busm&ss transaction is executed multiple times
during a single test run to obtain an average for the user-based metrics required
for the performance testing dvaluations. It must be noted that changes made to
the code after baseline testin i‘.L) completed will skew the results collected to date.
All effort will be made tg provide a code test base that is tested in the
environment for problems priot to the establishment of the baseline which is used
in future testing and tuning e forts Any changes introduced into the environment
after performance testing ha started can compromise the accuracy of the results
and will force a decision 0' be made whether baseline results need to be
recreated.

1.7..2.2. Load Tests: Load jtesting will determine if the behavior of a system
can be sustained over a lopg period of time while running under expected
conditions. Load test helps kg verify the ability of the application environment
under different load conditiops! based on work load distribution. System respouse
time and utilization is measufed and recorded.

1.7..3. Tuning

Tuning will occur-during both the|development of the application and load testing.
Tuning is the process whereby the f)lication performance is maximized. This can be
the result of making code more effi 1ént during development as well as making tuning
parameter changes to the environme ..‘

For infrastructure tuning, paramelﬁs will be identified for all components prior to
undertaking the load testing effort.| This should include a list of the variables, their
definitions, the default settings, ranéc of acceptable settings and the settings as testing
begins. This will permit the Team|to identify the areas of most potential gain and a
starting point. Tuning is a process which is repeated until the Team feels that the systems
are running at or near optimum perfofmance.

1.7.4. Implementing Performarlclc and Stress Test

| & §is
Performance and Stress test tools used will be the responsibility of RCR. .. Any and all
licensing costs will be borne by RCR! RCR may use an open source product with the
approval of State, Department of Infc r;mation Technology Team. .
7
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1.7..5. Scheduling Performance nd Stress Testing

RCR shall perform Test Planning. The steps for planning include 1denhﬁcauon of
application functionality as well as w tpcrccntage of normal daily use is represented by
each function. This information wil becomc the foundation for scripting so that tests
closely represent what loads in produ non will look like.

RCR shall provide definition and xpcctanons from testing. This definition should
include who is in charge of testing and coordinating results, anticipated run times, logs
required for tracking, their locatio dnd which technician is responsible to track and
provide them following each test to t c!Tcam

Initial test runs shall be completed t esLabhsh that the tests and data sets can be run to
completion without errors. The ratio f types of transactions which makeup the test shall
be reviewed prior to the beginning qfj |twlmg and then again once testing has begun to
make sure that testing accurately reflects the system performing in production.

Initial tests shall be used to establish|a baseline from which all subsequent tests will be

compared. Tests will be considered
within 2% of each other in key and
scripts or data sets (with the exceptio
environment once tuning has begun
results. The systems must be restarte;
out. All effort will be made to rus

infrastructure utilization doesn’t impdc

to our infrastructure so as to eliminatd

Post test reporting and result assessp

Team will compare these results to th
must be made to make additional chs
prior configuration and select anoth
significant changes to any one parz
Careful work on identifying dependen

If defects are identified in the applics
changes to the application code shoui
comparisons. If a change to the appl
(and possibly the execution of prior
before testing can continue.

When performing capacity testing ag
interface to respond to user input.

During stress/load testing the tester w
to the point of failure. The goal
architecture. The tester will identify
to handle required processing loads w

During Performance testing the testet
system meets the stated performance

f baseline status once two of them have been run
overall performance areas. No changes to the test
n!of restores after each test) can be done to the test
so as to not damage the comparison to baseline
i bnor to each test run to assure all cache is cleaned
| these tests at a time when system and network
1 the results. Tests will be run in close proximity
the public network from our environment.

The
e;baseline and required results and a determination
inges to the parameter being tuned or return to the
er parameter to tune while keeping in mind that

neler may require the retesting of some others.
cics up front should minimize this impact.

ment will be scheduled following each test.

tlon during testing they will be recorded; however,
dibe avoided if possible so as not to affect baseline
cation is required new baselines will be established
ta:sts to validate changes with the new application)

ainst a GUI the focus will be on the ability of the

ill attempt to stress or load an aspect of the system
being to determinc weak points in the system
pbak load conditions at which the program will fail
:thm required time spans.

lwll design test ‘case scenarios to determine if the
chtena (i.e. A Login request shall be responded to
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in 1 second or less under a typical daify load of 1000 requests per minute.). In both cases

the tester will determine the capacity f the system under a known set of conditions.

1.8.  Regression Testing

As a result, of the user testing activities, pro Iéms will be identified that require correction. The
State will notify the Vendor of the nature o lthc lcstmg failure in writing. The Vendor will be
required to perform additional testing actiyities in response to State and/or user problems
identified from the testing results. Regressianitesting means selective re-testing to detect faults
introduced during the modification effort, to verify that the modifications have not caused
unintended adverse effects, and to verify that he modified and related (possibly affected) System
components still meet their specified requirer ents

1.8.1. For each minor failure of a Acccplancc Test, the Acceptance Period shall be
extended by corresponding time defin d in the Test Plan.

1.8.2. RCR shall notify the State n Iater than five (5) business days from the RCR's
receipt of written notice of the test fallure when RCR expects the corrections to be
completed and ready for retesting by the State. RCR will have up to five (5) business -
days to make corrections to the problem unless spcaﬁcally extended in writing by the
State. .

1.8.3. When a programming change is made in response to a problem identified during

user testing, a regression Test Plgn| should be developed by RCR based on the

understanding of the program and thej change being made to the program. The Test Plan
O has two objectives: '

1.8.3.1. validate that the chy igc/updalc has been properly incorporated into the
program; and FJ'

1.8.3.2. validate that there has been no unintended change to the other portions
of the program. ;

1.8.4. RCR will be expected to:

1.8.4.1. Create a set of test ndmons test cases, and test data that will validate
that the change has been inco prated correctly;

1.8.4.2. Create a set of test dohditions, test cases, and test data that will validate
that the unchanged portions o L}m program still operate correctly; and

1.8.4.3. Manage the entire c c‘lic process.

1.8.5. RCR will be expected to e ccute the regression test, provide actual testing
results, and certify its completion in w:rntmg to the State prior to passing the modified
Software application to the users for retesting. |

testing, RCR will be required to assess the risks
inherent to the modification being implement 'and weigh those risks against the time and effort
required for conducling the regression tests, !olhcr words, RCR will be expected to design and
conduct regression tests that will identify any mtendcd consequences of the modification while
taking into account Schedule and economic condiderations.

In designing and conducting such regressio
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1.9.  Security Review and Testing

IT Security involves all functions pertaining fo the securing of State Data and Systems through
the creation and definition of security polici¢s} procedures and controls covering such areas as
identification, authentication and non-repudia 'on

i =

All components of the Software shall be rev ewcd and tcstcd to ensure they protect the State’s
hardware and software and its related Data as

Tests shall focus on the technical, administrdtive and physical security controls that have been
designed into the System architecture in ordet fo provide the necessary confidentiality, integrity
and availability. Tests shall, at a minimum, cover each of the service components. Test
procedures may include 3* party Penetration sts (pen test) or code analysis and Review. RCR
shall share the results of all tests with the State. -

Service Component | Defines the set of capabilitieq that: : -
Identification and Supports obtaining informatio ébout those parties attempting to log onto & system or
Authentication application for security purposgs. ‘and the validation of users
Access Control Supports the management of perinissions for logging onto a computer or network
Eacryption Supports the encoding of data for security purposes
Intrusion Detection Supports the detection of illeggl entrance into a computer system
Verification Supports the conﬁrmanon ofa nhmity to enter a computer system, application or
network N
| Digital Signature - Guarantees the unaltered state Of a file

User Management Supports the administration of mepulcr, application and network accounts within an
organization. ‘

Role/Privilege Supports the granting of abilitics to users or groups of users of a computer,

Management application or network - .

Audit Trail Capture and | Supports the identification and monitoring of activities within an application or

Analysis system

Input Validation Ensures the application is protetted from buffer overflow, cross-site scripting, SQL
injection, and unauthorized acces'ys of files and/or directories on the server.

Prior to the System being moved into producti:)cfl RCR shall provide results of all security testing

to the Department of Information Technology: for review and Acceptance. All Software and -
hardware shall be free of malicious code (mal a}c).

1.10. Successful UAT Completion

Upon successful completion of UAT, the Stafeiwill issue a Letter of UAT Acceptance. Upon
issuance of the Letter of UAT Acceptance bP/ ‘the State, the respective Warranty Period shall
commence as set forth in Contract Exhibit K: Wdrranty and Warranty Services.

1.11. System Acceptance

Upon completion of the Warranty Period,

the State shall issue a Letter of Final System
Acceptance. ' :
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SYSTEM MAINTENANCE

RCR shall maintain and support the System in all matc:rial respects as described in the applicable program
Documentation for .five (5) years of maintenance aftér. delivery and the Warranty Period of the term of

the contract.

1.1 RCR’s Responsibility

RCR shall maintain the Application System tﬁaccordance with the Contract. RCR will not be
responsible for maintenance or support for Software developed or modified by the State.

1.1.1 Maintenance and Enhancement Releascs

i
RCR shall make available to the State:the latest program updates, general maintenance
releases, selected functionality releas 5‘., patches, and Documentation that are generally
offered to its customers, at no additiongl cost. .

SYSTEM SUPPORT
2.1. RCR’s Responsibility
RCR will be responsible for performing on-site or remote technical support in accordance with

the Contract Documents, including without ‘uixitation the requirements, terms, and conditions
contained herein. :

As part of the Software maintenance agreement, ongoing Soflware maintenance and support
levels, including all new Software releases, shall be responded to according to the following:

2.1.1. Class A Deficiencies - The |Vendor shall have available to the State on<all
telephone assistance, with issue tracking available to the State, twenty four (24) hours per
day and seven (7) days a week with an) €mail / telephone response within two (2) hours of
request; or the Vendor shall provide s pbort with remote diagnostic Services, within four
(4) business hours of a request; :

2.14. Class B & C Deficiencies
during regular business hours and the
notification of planned corrective acti

SUPPORT OBLIGATIONS AND TE

3.1.  RCR shall repair or replace Softw e;\ and provide maintenance of the Software in
accordance with the Specifications and terms ajid requirements of the Contract;

he State shall notify RCR of such Deficiencies
%ndor shall respond back within four (4) hours of

b . .
3.2.  RCR shall maintain a record of the aqtivities related to warranty repair or maintenance
activities performed for the State; :

3.3.  Tor all maintenance Services calls, RER shall ensure the following information will be
collected and maintained: 1) nature of the ehciency; 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expected and &ctual completion time; 5) Deficiency resolution
information, 6) Resolved by, 7) Identifying n zinber i.e. work order number, 8) Issue identified
by; and

3.4  RCR must work with the State to identjfy and troubleshoot potentially large-scale System
failures or Deficiencies by collecting the following information: 1) mean time between reported
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Deficiencies with the Software; 2) diagndsis of the root cause of the problem; and 3)
identification of repeat calls or repeat Softwarg problems.

3.5. - IfRCR fails to correct a Deficiency 'thm the allotted period of time stated above, RCR
shall be deemed to have committed an Event f Default, and the Siate shall have the right, at its
option, to pursuc the remedics in Part 2 Sectign 13.1.1.2, as well as to return RCR’s product and
receive a refund for all amounts paid to RCR, cludmg but not limited to, applicable license fees,
within ninety (90) days of notification to RCR|of the State’s refund request

3.6.  IfRCR fails to correct a Deficiency within the allotted period of time Stated above, RCR
shall be deemed to have committed an Event pf Default, and the State shall have the right, at its
option, to pursue the remedies in Part 2 Section 13 JLa:2:
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PRIORITY R tsrrosts

Response Checklist

i

=

O G-5

Schedules, plans, status reports, and co
maintained as Project Documentation. (WORD format)

ondence must|be

.GENERAL REQUIREMENTS
G- Vendor shal! participate in an initial kick-oft meeting (d il!liliate the M Y RCR will participate in
Project. ! the initial kick-off
meeting to initiate the
’ i Project
G-2 Vendor shall provide Project Statt as specitied in the Rl P. M Y RCR will provide
' . Project Staff as
specified in the RFP.
j
G-3 Vendor shall submit a finalized Work Plan within ten (10 days afier M Y RCR will provide a
Contract award and approval by Governor and Council.|The Work dcetailed Work Plan in
Plan shall include, without limitation, a detailed description of the MS Project schedule.
Schedule, tasks, Deliverables, critical events, task deperdencies, and The Work Plan will be
payment Schedule. The plan shall be updated no less than weekly updated on a weekly
\ basis for the week]
Project status meetings.
G4 Vendor shall provide detailed weekly status reports on tf cipmgress of M Y RCR will provide
the Project, which will include expenses incurred year t9 tilate. weekly status reports.
All user, technical, and System Documentation as well s)’mject M Y RCR will provide all

technical & system

1 documentation, Project
. schedules, Work Plans,
' status reports and
correspondence in MS
WORD format.

etc. based on defined system users)

G-6 Vendor will complete training to ensure the State users ar'e M Y RCR will provide
sufficiently knowledgeable of the new System to employ l:l to good training to State users
effect and, if necessary, to take over maintenance and operating pursuant to this
responsibility. .- requircment.
TECHNICAL REQUIREMENTS '

T-1 Web-based compatible and in contformance with the l‘olIuJ/ing w3C (6] M CANVas3 currently
standards: L does not meet these

XHTML 1.0 specifications.

CSsS 2.1 CANVa$ will meet this

XML 1.0 (fourth edition) specification in its next
release.

T2 GUI Interface Technologies ' M Y  |GULIntertace
Technologies are
included in the COTS

' solution.
T-3 Accessible via standard operating systems (Windows XP| \\'/'mdows 7 M Y RCR's COTS solution

is accessible via all
current Windows
standard operating
systems.
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T-4 Compatiblc with Intemet Explorer 7.0 or greater and industry Y RCR's COTS solution

Standard browsers used by the system users ' «| is compatible with
! industry standard
browsers.

T-5 Appropriate Secure Sockets Layer (SSL) or other secure transport Y - .
mechanism to encrypt protected data in a way that complies w}i’lh gg:r'ss mfru.dcd i the
HIPAA regulations. Solution.

T-6 The Solution must comply with Open Standards as specitied in RSA Y RCR's COTY solution
21-R:10 and 21-R:13, including but not limited to Open b‘hm Formats. complies with Open
(HB418) : Standards as specified

in RSA 21-R:10 and
21-R:13, including but
not limited to Open
Data Formats.
(HB418).

T-7 The State will actively and fairly consider all types of aviaifable Y RCR’s philosophy is to
software for [T software procurements, Open Source Sdftivare will be always design systems
considered equally alongside Proprietary software. ! in a SOA architecture.
SECURITY REQUIREMENTS

5-1 Verify the identity or authenticate al| of the System clierl a'pplicau‘ons Y Veritication of identity
before allowing use of the System to prevent access to iﬂaﬁpropn’aw or and authentication of
confidential data or services. ¢ i all system client

O ' applications are
included in the COTS
solution with minor
customization.

S5-2 Verity the identity or authenticate all of the system’s human users Y Authentication of all
before allowing them to use its capabilities to prevent actess to users is included in the
inappropriate or confidential data or services. COTS solution,

S-3 Enforce unique user names. Y RCR’s solution
enforces unique user
names via the

i administrative
' functions at the locality
level.

S5-4 Enforce complex passwords for Administrator Accounts|of ten X Complex passwords are
characters or more in accordance with DolT's statewide User Account included in the COTS
and Password Policy ! solution with minor

customization.

5-5 Enforce the use of complex passwords for general users {ising capital Y Complex passwords are
letters, numbers and special characters : included in the COTS

i solution with minor
customization.

5-6 Encrypt passwords in transmission and at rest within the ddtabase. Y Encrypted passwords in

: transmission and at rest
are included in the
. COTS solution.

O $-7 Expire passwords after YU days Yy Expiration of

passwords after 90 days
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is included in COTS
solution.

S-8

Authorize users and client applications 10 prevent access to
inappropriate or confidential data or services.

i

Only authorized users
have access in the
COTS solution.

5.9

Provide ability to limit the number of people that can R n_[ or change

authorizations.

The State detined
system administrator
has the ability to limit
the number of people
that can grant or change
authorizations in the
COTS solution,

S-10

Establish ability to enforce session timeouts during peridds of

inactivity.

Entorcement ot session
tmeouts is included in
the COTS solution with
minor customization.

Ensure application has been tested and hardened to prc\:i;n" critical

application security flaws. (At a minimum, the applicati
tested against all flaws outlined in the Open Web Appli
Project (OWASP) Top Ten

(hup://www.owasp.org/index.php/OWASP_Top_Ten Pnj@. The

n;shall be
t}tm Security

results of these tests witl be submitted to DolT for review and
approval. :

RCR's COTS solution
will be configured to
meet these
requirements.

O sz

The application shall not store authentication credentials|or sensitive

Data in its code.

'

Authenltication of
credentials or sensitive
data is not stored tn the
COTS solution.

S-13

Audit all auempted accesses that fail identitication, authéntication and

authorization requirements

RCR's COTS solution
audits all attempted
accesses that fail or
succeed identification,
authentication, and
authorization
requirements.

S-14

The application shall Jog all activities to a central server] tc; prevent
parties to application transactions from denying that they have taken

place. The logs must be kept for twelve months.

RCR's application
keeps logs of activities
but not all activities are
tracked. With minor
customization, more
detailed tracking is
available 10 meet
customer needs.

5-15

The application must allow a user to explicitly terminatd asession.

No remnants of the prior session should then remain.

Users must explicitly
terminate a session and
no remnants of the
session remain in the
COTS solution with
minor customization.

5-16

Use only the Software and System Services designed lo u:sc.

o §-17

T

The application Data shall be protected trom unauthotized use when

atrest.
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513 Keep any sensitive Data or communications private fro Y Sensitive and
unauthorized individuals and programs. confidential Data are
protected from
\ unauthorized
individuals and
programs in the COTS
solution.
S-19 Subscquent application enhancements or upgrades shall n!)t remove Y Subsequent application
or degrade sccurity requirements. ' enhancements or
upgrades will not
remove or degrade
security requirements in
the COTS solution.
8.20 Create change management documentation and procedyres. Y The RCR Project
. Manager will be
responsible for change
management
documentation and
procedures. RCR has a
defined methodology.
S-21 The transmission and storage of data tor the purposes of Y ' :
administering the CANS and ANSA and mvipcwing and|géncrating ?‘%RD:&OTS "'I'."W"
data for reports must be conducted in a way that compli}:s}wilh s compliant.
applicable HIPAA regulations. }
O HOSTING REQUIREMENTS OPERATIONS
H-1 Vendor shall maintain a secure hosting environment pmvi'ding all Y RCR will maintain a
necessary hardware, software, and Intemet bandwidth 19 rhanage the secure hosting
application and support users with permission based logins. environment providing
State access will be via Intemet Browser all necessary hardware,
software, and Intemet
bandwidth to manage
the application and
support users with
rmission based
ogins. "
H-l.a At the State’s option, authorized third parties may be git cp timited Y Authorized third parties
access by the Vendor to centain levels of the State’s sysgem through may be given limited
the VPN or through a separate network connection that *m},cts the access by the Vendor 10
Vendor's specifications. . certain levels of the
State's system through
the VPN or through a
separate network
connection that meets
the Vendor's
specifications.
H-2 Ata minimum, the System should support this client copfiguration; Y RCR’s system will
Pentium 4, 630/3.0GHz PC, Microsoft Windows XP Proféssional support multiple client
Version 2002, Intemet Explorer 6, and 128 bit encryptign. configurations
The State will be responsible for equipment, labor, and Jor services including; Pentium 4,
necessary o set-up and maintain the intemet connectivity at the 630/3.0GHz PC,
State, Microsoft Windows XP
Professional Version
2002, Intcmet Explorcr
6, and 128 bit
O encryplion.
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H-2.a Vendor will not be responsible tor network connection jssucs, RCR will not be
problems or conditions arising from or related to circunjstances responsible for network
outside the control of the Vendor, ex: bandwidth, netwdek outages cannection issues,
and /or any other conditions arising on the State’s intermjal network problems or conditions
or, more generally, outside the Vendor's firewall or any idsues that arising from or related
are the responsibility of the State Intemet Service Provitier. 10 circumstances

outside the control of
the Vendor.

H-3 Vendor shall provide a secure Class A Data Center proyiding RCR will provide a
equipment (including dedicated servers), an on-site 24/7 system secure Class A Daia
operator, managed firewall services, and managed backlip Services. Center providing

; equipment (including
dedicated servers), an
on-site 24/7 system
opemtor, managed
firewall services, and
managed backup
‘Services.

H-4 Data Center Air Conditioning - used to control temperatufe and Daia Center Air
humidity in the Data Center. Temperature ranges shall be between 68 Conditioning - will be
and 75 °F. ) provided to control

temperature and
humidity in the Data
Center. Temperature
ranges shall be between
68 and 75 °F.
O H-5 Data Center Humidity shall be non-condensing and be maintained Data Center humidity
between 40-55 percent, with maximum dew point of 62)°F, will be controlled with

: non-condensing and be
maintained between 40-
55 percent with a
maximum dew point of

A .|62°F. .

H-6 Data Center Backup Power - uninterruptible power supplies shall be Data Center will
sized to sustain computer systems and associated compgnents for, at a provide backup power
minimum, the amount of time it takes for a backup gendrator to take ~ uninterruptible power
over providing power. Where possible, servers shall corjtain with backup generators
redundant power supplies connected to commercial power via to sustain computer
separate feeds. : systems and associated

components.

H-7 Data Center Generator - shall be sutiicient to susiain camputer Data Center Generators
systems and associated components for, at a minimum, th¢ amount of will be sufficient to
time it takes for commercial power to retum. Fuel tanksshall be large sustain computer

. enough to support the generator at -full load for a period not less than systems and associated

1 Y4 days of operation. components for, at a

minimum, the amount
of time it takes for
commercial power 10
return. Fuel tanks shall
be large enough to
mpfon the generator at
-full load for a period
not less than 1 ¥2days
of operation.

H-8, Data Center Floor - A raised tloor is required for more pnjform air The Data Center space

circulation in the form of a plenum for cold air as well gs to provide

space for power cabling and wetness monitoring.

is engineered in an
alternative manner that
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does not utilize a raised
floor environment. Air
handlers are placed
directly on the Data
Center floor based upon
current equipment
density and conditions.
Power and
miscellancous cabling
is handled through
clevated cable ladders.

Data Center Fire Protection System - fire detectors i
with suppression gaseous systems must be installed
of loss due to fire,

(i;onjunoljon.
reduce the risk

The Data Center
achieves fire
suppression in an
alternative industry-
standard manner.
Double-interlocking
pre-action dry pipe is
used to target and
eliminate specific fire
events should they
ocaur.

The Data Center must be physically secured - restric! g& access to the

site to personnel with controls such as biometric,
security solutions, Policies for granting access must Y
followed. Access shall only be granted to those with
perform tasks in the Data Center.

e fin place and
p fieed to

¢, and others

The Data Center will be
physically secured with
restricted access to the
site to personnel with
controls such as
biometric, badge, and
others sccurity
solutions. Policies for
granting access will be
in place and followed.
Access will be granted
only to those with a
need to perform tasks in
the Data Center.

Vendor must monitor the application and all servers.

RCR will monitor the
application and all
Servers.

H-12

Vendor shall manage the databases and services on a
at the Vendor's facility.

| écwcw located

RCR will manage the
databases and services
on all servers located at
the Vendor’s facility.

H-13

Vendor shall install and update all server patches, up
utilities within 30 days of release from the manufacty

iaies, and other
rer.

RCR will instalt and
update all server
patches, updates, and
other utilities within 30
days of release from the
manufacturer,

Vendor shall monitor System, security, and applicatic

|
nilogs.

'

RCR will monitor
System, security, and
application logs.

H-15

Vendor shall manage the sharing of data resources.

RCR will manage the
sharing of data
resources.
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H-16  1Vendor shall manage daily backups, oft-site data stordge, and restore Y RCR wilt manage daily

operations. o backups,-off-site data
; storage, and restore
operations.

H-17 The Vendor shall monitor physical hardware. Y RCR will monitor

physical hardware.

H-18 The Vendor shall immediately report any breach in segurity to the 7 Y RCR will immediately
State of New Hampshire. repont any breach in

security to the State of
New Hampshire.
|
HOSTING REQUIREMENTS - DISASTER RECOVERY

H-19 Vendor shall contorm to adequate disaster recovery p bedures as Y RCR will conform to

defined by the State of New Hampshire, ' disaster recovery
] procedures of the State
of New Hampshire.

H-20  [Vendor shall have documented disaster recavery plans that address Y | RCR will have
the recovery of lost State data as well as their own. Systéms shall be documented disaster
architected to meet the defined recovery needs. ! recovery plans that

address the recovery of
lost State data as well
as their own. Systems
shall be architected to
meet the defined
O recovery needs.
]

H-21 The disaster recovery plan shall identity appropriate methods tor Y RCR's disaster
procuring additional hardware in the event of a compdnént failure. In recovery plan witl
most instances, systems shall offer a level of redundaricy so the loss of identify appropriate
a drive or power supply will not be sufficien to termirjate services methods for procuring
however, these failed components will have to be replackd. additional hardware in

the event of 2
component failure. In
most instances, systems
shall offer a level of
redundancy so the loss
of a drive or power
supply will not be
sufficient to terminate
services however, these
failed components will
have to be replaced.

H-22 Vendor shall adhere to a defined and documented back -dp schedule "y RCR will adhere 1o a
and procedure. ! defined and

documented back-up
schedule and procedure,

H-23 Back-up copies of data are made for the purpose ot facf_‘nmt‘mg a Y RCR will maintain

restore of the data in the event of data loss or System failure. back-up copies of data

. ; for the purpose of
facilitating the
restoration of the data
in the event of data Joss
\ or system failure.
O H-24 | Scheduted backups of all servers must be completed gnia daily basis. Y  |RCR will have
N : scheduled daily
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backups of all servers.
H-25 | The minimum acceptable frequency is ditterential bacléup daily, and Y RCR will maintain a
complete backup weekly. ] minimum acceptable
backup frequency of
differential backup
L daily, and complete
backup weekly.

H-26 Back-up media must be securely transterred trom thd site to another Y RCR will maintain
secure location 10 avoid complete data loss with the Ibss of a facility. back-up media that will

' be securely transferred
from the site to another
secure location to avoid
complete data loss with
the loss of a facility.

]

H-27 1f Statc data is personally identitiabie, data must be encrypted in the Y RCR will encrypt
operation environment and on backup tapes. ! personally identifiable

data in the operation
environment and on
backup tapes.

H-28 Data recovery - In the event that recovery back to the last backup is Y RCR will maintain data
not sufficient to recover State Data, the Vendor shall employ the use recovery back to the
of database logs in addition to backup media in the sT»ration of the last backup to recover
database(s) to afford a much closer to real-time recoyety. To do this, State data and employ
logs must be moved off the volume containing the database with a the use of database logs

O frequency to match business needs. ' and backup media.

i

HOSTING REQUIREMENTS NETWORK ARUHITECTURE

H-29 The Vendor must operate hosting Services on a netwprk ottering Y RCR will operate
adequate performance to meet the business requiremgnts for the State hosting services on a
application. For the purpose of this RFP, adequate perférmance is network offering
defined as 99.9% uplime, exclusive of the regularly stheduled adequate performance
maintenance window. ' of 99.9% uptime to

! meet the business
requirements for the
State application,

H-30 The Vendor shall provide network redundancy deemed;adequate by h ¢ RCR will provide

. the State through review and approval by DolT, by agsuring network redundancy
redundant connections provided by multiple Intemet Méndors, so that deemed adequate by the
a failure of one Internet connection will not interrupt hceess to the State through review
State application. ' and approval by DolT,

with the assurance of
redundant connections
provided by multiple
Intemet Vendors. The
failure of one Intemet
connection will not
interrupt access to the
State application..

H-31 Where redundant connections are not provided, then rh_é Intermet Y RCR will provide
Vendor who provides the Intemet service to the Vendor must have Internet service with
their service supplied by a provider(s) that has multipy c[focds to multiple feeds to ensure
ensure that a failure in one of the larger carriers will fjot cause 2 that a failure in one of
failure of the State’s Service. ! the larger carriers will

not cause a failure of
the State’s Service.
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H.32 The Vendor’ network architecture must include redupdancy of routers Y RCR will maintain a

and switches in the Data Center. : network architecture
that will include
redundancy of routers
and switches in the
Data Center.

H-33 Remote access shall be customized 1o the State’s bus|ness application, Y RCR will provide
In instances where the State requires access to the application or SECUIt remote access
server -resources not in the DMZ, the Vendor shall plovide remote customized to meet the
desktop connection to the server through secure protécols such as a State's business
Virtual Private Network (VPN). ' application needs.
HOUSTING REQUIREMENTS SECURITY

H-34 T'he Vendor shall employ security measures consiste t‘with industry Y RCR will adhere to all
standard best practices 10 ensure that the State's applicdtion and data industry standard best
is protected. , practices to ensure data

security.

H-35 IF State data is hosted on multiple servers, data cxchzlmgcs between Y RCR will ensure data
and among servers must be encrypted. traffic between servers

is secure.

H-36 All servers and devices must have currently-supported and hardened Y
operating systems, the latest anti-viral, anti-hacker, afiti-spam, anti- RCR will comply with
spyware, and anti-malware utilities. The environment, ds a whole, these requirements.

O shall have aggressive intrusion-detection and firewal p;rowctjon.

H-37 All components of the intrastructure shali be reviewed and tested to Y RCR's COTS solution
ensure they protect the State's hardware, sofiware, arfd its related data will be configured to
assets. The vendor will provide an overview that wil| Be presented to meet these
the State’s Department of Information Technology. Tedts shall focus requircments.
on the technical, administrative and physical security|cdntrols that
have been designed into the System architecture in o|1d r 10 provide
confidentiality, integrity and availability.

H-3¥ In the development or maintenance of any code, the Vendor shall Y [RCR’splan includes a
cnsure that the Software is independently verified and Validated using robust UAT process
a methodology determined appropriate by the State. Alf software and with heavy State
hardware shall be free of malicious code. oo involvement. RCR is

not aware of a New
Hampshire IV&V
vendor for this Project
but will work with one
at the State’s request.

H-39 The Vendor shall notity the State’s Project Manager f'any sccurity Y RCR will notity the
breaches within two (2) hours of the time that the Vendor learns of State’s Project Manager
their occurrence. i of any security breaches

within two (2) hours of
the time that it leams of
their occurrence.

H-40 The Vendor shall ensure its complete cooperation wifh the State’s Y | RCR will ensure its
Chief Information Officer in the detection of any secy rity complete cooperation
vulnerability of the Vendor™ hosting infrastructure ant/or the with the State’s Chief
application. ! Information Officer in

. the detection of any
security vulnerability of
the RCR's hosting

O infrastruciure and/or the
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application.

H-41 The Vendor shall be solely liable for costs associated, with any breach M Y RCR operates our sites
of State data housed at their location(s) including but|not limited to under HIPAA rules and
natification and any damages assessed by the courts. | also carries liability

coverage in casc of any
breach was to ocour.
RCR has never been

< associated with any
breach on any previous
Projects.

H-42 The Vendor shall authorize the State to perform sch ul!ed and M Y RCR agrees t0
random security audits, including vulnerability a ments, of the authorize the State to
Vendor’ hosting infrastructure and/or the applicationupon request. perform scheduled and

- ' random security audits,
including vulnerability
assessments, of RCR's
hosting infrastructure
and/or the application

. upon request.

H-43 Tr?e Vc?dor shall pfrov':de fire detection and suppression system, I M Y

physical security of and infrastructure security of the hosting facility. ; :
The environmental support equipment of the Vendor website hosting RCR.will povide fire
facility: power conditioning; HVAC; UPS; generator|mlst be desection and
acceptable to the State. ) ' e
\ physical security of and
infrastructure security
O of the proposed hosting
: facility. The
environmental support
equipment of RCR's
website hosting facility:
power conditioning;
HVAC,; UPS; generator
will be acceptable to
- the State.
i
HOSTING REQUIREMENTS SERVICE LEVEL
AGREEMENT
H-44 The Vendor's System support and maintenance shall :cirnmence upon M h ¢ RCR will support and
the Effective Date and extend through the end of the Cdntract term, maintain the System
and any extensions thereof. that will commence
upon the Effective Date
and extend through the
end of the Contract
term, and any
extensions thereof,
H-45 Maintain the hardware and Sottware in accordance with the M Y RCR will maintaio the
Specifications, terms, and requirements of the Contraft} including hardware and Software
providing, upgrades and fixes as required. ; in accordance with the
Specifications, terms,
and requirements of the
Contract, including
providing, upgrades
and fixes as required.
O H-46 Repair or replace the hardware or Software, or any pq rtjon thereof, so M X RCR will repair or
that the System operates in accordance with the Speclfications, terms, replace the hardware or
!
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and requirements of the Contract.

Software, or any
portion thereof, so that
the System operates in
accordance with the
Specifications, terms,
and requirements of the
Contract.

H-47

The State shall have unlimited access, via phone or E
Vendor technical support staff between the hours of §
pm- Monday thru Friday EST.

aif, to the
00 am to 4:00

RCR will provide
unlimited access, via
phone or Email, to the
Vendor technical
support staff between
the hours of 8:00am to
4:00pm - Monday thru
Friday EST.

H-4¥

The Vendor responsc time for support shall contorm
deficiency class as described in Section 1.1.2 Vendor

o:the specitic
Responsibility.

RCR's response time
will conform to the
specific deficiency
class as described in
Section 1.1.2 Vendor
Responsibility.

H-4Y

‘The hosting server tor the State shall be available twd
hours a day, 7 days a week except for during schedul

1
nty-tour (24)
d|maintenance.

RCR’s hosting server
for the State will be
available twenty-four
(24) hours a day, 7 days
a week except for
during scheduled
maintenance.

H-50

The Vendor will guide the State with possible solutiof
issues to maintain a fully functioning, hosted System!

S:10 resolve

RCR hasa
methodology that
includes the helpdesk
for reporting and defect
log for tracking. RCR
plans to give regular
reporting on the
performance of the
hosted system to the
State.

A regularly scheduled maintenance window shall be
as weekly, monthly, or quarterly) at which time all re
patches and application upgrades shall be applied.

(idntified (such
C\‘la.nl server

RCR shall identity
scheduled maintenance
windows to the State,

H-52

Project Manager of all changes/updates and provide t

The Vendor will give two business days prior noliﬁcilién to the State

training due to the upgrades and changes.

c’Smc with

H

RCR will provide two
business days
notification (o the State
Project Manager of all
changes/updates and
provide the State with
training due to the
upgrades and changes.

H-33

The Vendor shall guarantee Y9.9 percent uptime, exc
regularly scheduled maintenance window

uéive of the

[}

RCR will guaraniee
99.9 pereent uptime,
exclusive of the
regularly scheduled
maintenance window.

H-34

I The Vendor is unable 10 meet the Y9.9 percent upti

¢ requircment,
3

RCR agreesifit is

1
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The Vendor shali credit State’s account in an amount{bgsed upon the unable to meet the Y.9
following formula: (Total Contract Item Price/365) x Number of percent uptime
Days Conuact Item Not Provided. The State must requést this credit requirement, it will
in writing. credit the State's
eccount in an amount
") based upon the
following formula:
(Total Contract Item
Price/365) x Number of
Days Contract Item Not
Provided. The State
| must request this credit
i in writing.
H-55 ‘The Vendor shall use a change management policy for Hotitication M Y RCR will use a change
and tracking of change requests as well as critical outhges. management policy for
- notification and
! tracking of change
requests as well as
critical outages.
H-56 A critical outage will be designated when a business furiction cannot M g RCR agrees with this
be met by a nonperforming application and there is ng Work around definition. RCR's
to the problem. b proposed defect
tracking system will
identify these types of
outages as such,
H-57 All hardware and soRware components of the Vendot hosting M b & RCR's hosting
O infrastructure shall be fully supported by their respective infrastructure will be
manufacturers at all times. All critical patches for o;fgra'ting systems, fully supported by their
databascs, web services, etc., shall be applied within thifty (30) days respective
of release by their respective manufacturers. : manufacturers at ali
times. All critical
patches for.operating
systems, databases, web
services, eic., shall be
applied within thirty
0) days of release by
their respective
manufacturers.
i
H-58 The Vendor shall maintain a record of the activities rglated to repair M Y RCR will maintain
or maintenance activities performed for the State and [shall report repair and maintenance
quarterly on the following: ! records for the State on
=> Server up-time i 2 quarterly basis.
=> All change requests implemented, including opersting system
patches ;
=> All critical outages reported including actual issu¢ and resolution
=> Number of deficiencies reported by class with initjal response
time as well as time to close.
H-59 The Vendor shall provide the State with a personal sepure FTP site to M Y RCR will provide the
be used the State for uploading and downloading files. State with a personal
secure FTP site to be
used by the State for
uploading and
downloading files.
H-60 The vendor will ensure sub-sccond response time at a&sérvcr level M - Y RCR wili ensure sub-
¢ | second response time at
O a server level.
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RCR’s Project Manager and the State Project Managpr. shall finalize the Work Plan within 10 days of the
Effective Date and further refine the tasks requirgd’ to implcment the Project. The elements of the
preliminary Work Plan are documented in accordance with RCR’s plan to implement the Application
Software. Continued devclopment and management ¢f;the Work Plan is a joint cffort on the part of RCR

and State Projcct Managers.
The prcliminary Work Plan created by RCR and the éntz;itc is sct forth at the end of this Exhibit.

In conjunction with RCR’s Project Management n&thodology, which shall be used to manage the
Project’s lifc cycle, the RCR Team and the Statc shall! finalize the Work Plan at the onsct of the Project.
This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a Payment
Schedule required to implement the Project. It shall also address intra-task dependencies, resource
allocations (both State and RCR Team members), r¢ ﬁnc the Project’s scope, and cstablish the Project’s
Schedule. The Plan is documented in accordance wub RCR’s Work Plan and shall utilize BHAS to
support the ongoing management of the Project.

18 ASSUMPTIONS (ADD TO/CHANGE [THIS AS APPROPRIATE)

1.1. General

1.1.1. The Statc shall provide ’Ijmm members with decision-making authority to
support the Implementation cfforts, al the level outlined in the Request for Proposal
Document State Staffing Matrix.

O l.l_.Z. All State tasks must be performed in accordance with the reviscd Work Plan.

1.1.3. All key decisions will be rtso!ved within five (5) business days. Issues not
resolved within this initial period wul be escalated to the State Project Manager for
resolution.

1.1.4. Any activities, decisions or }ssues taken on by the State that affect the mutually
agreed upon Work Plan timeline, $cope, resources, and costs shall be subject to the
identified Changc Coantrol process. | -

1.1.5. RCR shall maintain an elx;:ounting system in accordance with Generally
Accepted Accounting Principles (GAAP).

1.2.  Logistics
1.2.1. The RCR Team shall perform this Project at State facilities at no cost to RCR.

1.2.2. The RCR Team may perforinthat work at a facility other than that funushed by
the State, when practical, at their owp expense.

1.2.3. The RCR Team shall honor all holidays observed by RCR or the Statc, although
with permission, may choose to work bn holidays and weekends.

1.3.  Project Management

O 1.3.1. The Statc shall approve thclProject Management Methodology uscd for the
Project.
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1.4.

1.5.

1.6.

1.9.

2!1!

ROLES AND RESPONSIBILITIES

. the definition of the Project Plan and

STATE OF NEWWHAMPSHIRE
NH DEPARTMENT OF HE AND HUMAN SERVICES

DIVISION OF COMMUN
BUREAU OF BEHAV

CONTRACT 2

1.3.2. The State shal} provide th

{BASED CARE SERVICES
RAL HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM

3-007 - PART 3

] roject Team with reasonable access to the State

personnel as needed to complete Project tasks.

1.3.3. A Project folder created

ilhin the State eStudio system shall be-used for

centralized storage and retrieval of Rroject documents, work products, and other material

and information relevant to the su
members. This central repository i
access to the Project folder and gra
Project Manager will establish and
approve access for the State Team.
shall be loaded to the State docume:

Project Schedule

fcss of the Project and required by Project Team
s'!ecured by determining which Team members have
ting either view or read/write privileges. The State
intain this folder. The State Project Manager shall
trsion control of all Documentation is expected and
l:nanagcmcnt system.

1.6.1.  Deployment is planned to céin on or around May 30, 2013with a planned go-

live date on or around September 1,

Reportiong

013.

1.7.1. RCR shall conduct bi-week y' status meetings, and provide reports that include,

but are not limited to, minutes, actio
User Training and Chnﬁgc Manag
1.6.1 Training is more fully descri

1.6.2 The State Project M
with the State DolT Staff
prior 1o the changes taking
authorization shall allow R
process is fully analyzed, do

Performance and Security Testing| |

1.9.1. The RCR Team shall provi
scenarios to be tested, the approach
performance testing.

1.9.2, The State shall work with K
Exhibit F — Testing Services.

RCR Team Roles and Responsibili
2.1.1. RCR Team Project Execut

The RCR Team's Project Executiv
be responsible for advising on a
throughout the Project life cycle. -
Project Manager and the State’s Proj
the RCR Software Solution within

h
Y

items, test results'and Documentation.
ment

J;d in Exhibit E: Implementation Services.

ar‘&ager and the RCR Project Manager in conjunction
will ensure formal, written approval of all changes
place are approved and communicated. No verbal
'R to begin working on a change before the formal

}'mcntcd and approved in writing.

ea performance lest workshop to identify the key

Eﬁd tools required, and best practices information on

i

T¢R on performance testing as set forth in Contract

ti:cs

!
ve

(RCR and Subcontractor Project Executives) shall
| monitoring the quality of the Implementation
e Project Executive shall advise the RCR Team
t leadership on the best practices for implementing
¢ State. The Project Executive shall participate in
p}ovide guidance to the State’s Team.
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7

STATE OF NEW HAMPSHIRE

NH DEPARTMENT OF HEA
DIVISION OF COMMUNIL
BUREAU OF BEHAVI

CONTRACT 20

"H AND HUMAN SERVICES
|BASED CARE SERVICES

RAL HEALTH (BBH)

INING AND DATA COLLECTION SYSTEM

3007 - PART3

2.1.2. RCR Team Project Manager

The RCR Team Project Manager
management of the Project and sha
Imptementation Team. The RCR
responsibilities:

2.1.3. RCR Team Analysis

The RCR Team shall conduct ang
understanding of the State business
requirements mapping:

'2.1.2.10.
Project Manager and with ap

2.1.2.1.

!h:;all have overall responsibility for the day-to-day
| iplan, track, and manage the activities of the RCR

Team Project Manager will have the following

Maintain communitdtions with the State’s Project Manager;

2.1.2.2, Work with the Statg in planning and conducting a kick-off meeting;

2.1.2.3. Create and maintai

2.1.24.
according to the scheduled s

 the Work Plan;

i
Assign RCR Tean}. consulants to tasks in the Implementation Project
afﬁng requirements;

' ;

2.1.2.5. Define roles and rq;p;onsibililics of all RCR Team members;

2,1.2.6. Provide bi-weekly ;‘and month update progress reports to the State

Project Manager;

2.1.2.7. Notify the State Prpject Manager of requirements for State resources in

order to provide sufficient

2.1.2.8. Review task progr
progress;

d‘ time for resources to be made available;

r
s for time, quality, and accuracy in order to achieve

2.1.2.9. Review requircment‘s and scheduling changes and identify the impact
on the Project in order to id .nufy whether the changes may require a change of

scope;

Implement scopg

the Implementation Plan;

2.1.2.11. Inform the State H
when they arise;

2.1.2.12. Provide the State
from the State’s Project Man

2.1.3.1. Construct and confi

2.1.3.2. Produce applica
applications;

2.1.3.3. Conduct testing of {
2.1.3.4. Produce function

inter faces;

"and Schedule changes as authorized by the State
p}opriale Change Control approvals as identified in

1

roject Manager and staff of any urgent issues if and

c;omplcted Project Deliverables and obtain sign-off

iger.

Iy31s of requirements, validate the RCR Team’s

rrequuements by application, and perform business

rm application test case scenarios;
i

idn configuration definitions and configure the

Fg& configured application;

1] Specifications for extensions, conversions, and
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2.2,

The following State resources have been ld
individual State Team membcrs will vary
Implementation. The demands on the Subje
determined by the State Leads and the phase

BUREAU OF BEHAVI

CONTRACT 20

EXH

WO

2.1.3.5. Assist the State in
2.1.3.6. Assist the State in

2.1.3.7.  Conduct follo
concurrence/approval from t

2.1.3.8. Assist with the co
system, integration and Acc

2.1.3.9. Assist with the tra
2.1.4. RCR Team Tasks
The RCR Team shall assume the foll

2,1.4.1. Development and
determine that they are at an

2.1.4.2. Development and
in accordance with functio

AMPSHIRE
AND HUMAN SERVICES
BASED CARE SERVICES
L HEALTH (BBH)
NII\G AND DATA COLLECTION SYSTEM

3-007 - PART 3
BIT I

PLAN

e testing of extensions, conversions, and inter faces;
xecution of the State’s Acceptance Test;
3 _

-1;1p meetings to obtain feedback, results, and

¢ State;

ection of configuration problems identified during
tance Testing; and

ition to production.

(.ving tasks:

revncw of functional and technical Specification to
ppropnate level of detail and quality;

dcumentation of conversion and interface programs
nd technical Specifications;

2.1.4.3. Development and Do‘jcumentaljon of installation procedures; and

2.1.4.4. Development and e

2.1.4.5. Unit testing ofcon‘]

2.1.4.6. System Integration
State Roles and Responsibilities

2.2.1; Statc Project Manager

The State Project Manager shall wor
role of the State Project Manager
completion of all tasks assigned to
regular basis. The State Project
Implementation Project matters, prd
Implementation Project, and provides

xé:cution of unit test scripts;
ersions and interfaces developed; and

Testing.

lnﬁed for the Project. The time demands on the
pcndmg on the phase and specific tasks of the
t Matter Experts’ time will vary based on the need
Pfl the Implementation.

k :side-by-side with the RCR Project Manager. The
s; to manage State resources (IF ANY), facilitate
State staff, and communicate Project status on a
Manager represents the State in all decisions on
vides all necessary support in the conduct of the
5 necessary State resources, as defined by the Work

Plan and as otherwise identified thrﬁuéhout the course of the Project. The State Project

Manager has the following responsib

2.2.1.1. Plan and conduct
Team;

2.2.1.2. Assist the RCR Prg
Plan;

2.2.1.3. Identify and secure
the Work Plan;

mics:

a; kick-off meeting with assistance from the RCR
ject Manager in the development of a detailed Work

tl;:gc State Project Team members in accordance with
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2.2.1.4.. Define roles and
assigaed to the Project;

2.2.1.5. Identify and secur:
support specific areas of
Implementation tasks;

2.2.1,6. Communicate is
resolution of any matter that

2.2.1.7. Inform the RCR P
arise; and

2.2.1.8. Assistthe RCR T
required to perform certain

[HAMPSHIRE
TH AND HUMAN SERVICES

L HEALTH (BBH)

ésponsibilitim of all State Project Team members

access to additional State ead-user staff as needed to
dw]edgc if and when required to perform certain

u& to State management as necessary to secure
cannot be addressed at the Project level,

oJect Manager of any urgent issues if and when they

n staff to obtain requested information if and when -
c'ﬂact tasks.

2.2.2. State Subject Matter Expe t{s) (SME)

The role of the State SME is to assist application Teams with an understanding of the

State’s

current business practices

participate in the Implementation. R

2.2.3.

2.2.2.1. Be the key user and

2.2.2.2, Attend Project
knowledge of the relevant ap

2.2.2.3. Assist in validating
2.2.2.4. Assist in mapping 4
2,2,2.5. Assist in constructi
2.2.2.6. Assist in system, in

2.2.2.7. Assist in perforn
verification;

2.2.2.8, Attend Project meet

2.2.2.9. Assist in training ¢

and the business processes th|

State Testing Administrato

The State's Testing Administrator w

include:

2.2.3.1. Assist RCR in c¢
performance, and Acceptance

2.2.3.2. Assist RCR in ¢
Acceptance Tests;

2.2.3.3, Assist RCR in ch:

and processes, provide agency knowledge, and

rsponmbﬂntm of the SME ‘include the following:

conmct for their Agency or Department;
|

Team training and acquire in-depth functional
plications;

aild documenting user requiremcnts., as needed,;
u:sinms requirements;

1g test scripts and data;

e;.gralion, and Acceptance Testing;

ning conversion and integration testing and data
I

ings when requested; and

nd users in the use of the RCR Software Solution
p"applicalion supports.

1

Il assist with RCR testing efforts.. Responsibilities

pordinating the development of system, integration,
Test plans;

qordmatmg system, integration, performance, and

ifing test review meetings;

i
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WORK]
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2.23.4. Assist RCR in coe?rdmatmg the State’s Team and external third parties

involvement in testing;

2.2.3.5. Assist RCR incn
by process owners; |

2.2,3.6, Assist RCR in
resolution; and

1

;q:ring that proposed process changes are considered

lestablishing priorities of Deficiencies requiring

2.2.3.7. Assist RCR in trzlcl_'dng Deficiencies through resolution.

3. INTERFACES

Interfaces shali be implemented in cooperation with
interfaces within the scope of this Contract and their r

Table3.1: In-Scope Interfaces

¢ Community Mental Health Centers " we

e Web-based Training and Certification System <
Community Mental Health Centers ‘-*BHAﬁ

Department of Health and Human Services <—

Department of Health and Human Services
Responsibility for developing imerfacing is the

Intent for all parties to upload and download fra
Certification System.

3.1,  Interface Responsibilities

3.1.1. The RCR Team shall provide
examples, of data mappings and inte
Team shall identify the APls the Sta
interface.

3.1.2.
Applications.

3.1,3. The RCR Team shall lead
Specifications.

3.1.4. The RCR Team shall assist tf

41' H
Vend

the State. The following Table 5.1 identifies the
elative assignment.

b—;based Training ahd Certification System

~» BHAS System

S;ystcm

# Web-based Training and Certification System
! BHAS System

ri

im BHAS System and Web based Training and

the State RCR Application Data requirements and
rfaces implemented on other Projects. The RCR
cgshou]d use in the design and development of the

The RCR Team shall lead the State with the mapping of legacy data to the RCR

the review of. functional and technical interface

he¢ State with the resolution of problems and issues

associated with the development an

plementation of the interfaces.

d
3.1.5. The RCR Team shall docuutt the functional and technical Specifications for

the inter faces.
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; STATE OF NE
NH DEPARTMENT OF HEAL
DPIVISION OF COMMUN.

3.1.6. The RCR Tcam shall create [he initial Test Plan and related scripts to Unit Test
the interface. The State shall validate and accept.

3.1.7. The RCR Team shall develo a:nd Unit Test the interface.

3.1.8. The State and the RCR Tea

Ishall Jjointly verify and validate the accuracy and
completeness of the interface. ‘

3.1.9. The State shall document the technical changes needed to legacy systems to
accommodate the interface.

3.1.10. The State shall develop a
accommodate the interface.

3.1.11. The State and the RCR Tea
data needed to support testing the int

:';lcst all legacy application changes needed to

shall jointly construct test scripts and create any
aces.

3.1.12. The State is responsible for ll; data extracts and related formatting needed from
legacy systems to support the interfacgs.

The State is responsible for documen irzxg the procedures required to run the interfaces in
production.

The State is responsible for the schedy ]ing of interface operation in production.
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4. PRELIMINARY WORK PLAN

The RCR Project Manager will use Microsoft Project tc;:l managc the NH 2.0 Project. Artifacts that will be
used throughout the Project including: Risk Management Plan, Issues Log, Communications Plan, Change
Control Plan, Project Status Report, Meeting Templat s:and Lessons Learned Plan.

The following Table4.] provides the preliminary agre d upon Work Plan for the Contract.
Tabled.1: High Level Preliminary NH Project Pla

10 Task Name | Duraion . '{mn Fioleh iPredecessori3esource Names
I ! ’
[ e Hampshiice BHAS 2.2 Project i S2daysSat12/1f12 [ivlon 2/11/13
| 2 Projectinitation Phase BSdaysSala/y1z  Wed12/12/2
3 MoveBHAS 1.4to Hosted Environment 2days Sat 12/1f Mon 12/3/12 Keith 3
| 4 Project Kickoff Meeting 1daySat 12/1 Sat12/4/12 Jerry :
5 State of NH and RCR Project Team Review 1dayMon 12{] 12 Mon 12/3/12 4 Jerry,Kefth,NH PM :
__ of BHAS 1.4 Funcrionality ]
H_l_i_ Review all NH BHAS2,0 Requirements 1dayTue 12/8/12 Tue 12/4/12 5 lerry,NH PM,Key Project Tearq
Gain Approval from Project Governace 0.5daysWed 12/12/12  Wed 12/12/12 11 Robert Whitney, Jeff Jerry  °
- Board {PGB) to Move Forward - : \ !
K Project Initiotion Phase Complete i 0days\Wed 12/12/12  |Wed 12/22/12'3,4,5,6,7
| 9 Descrlption Phase nSdaysWed /52 Fril2/21/12 ;
10 Create BHAS 1.410 BHAS 2.0 (NH} GAP 4 daysWed 12/5/12 Mon 12/10/12 6 Jerry Kelth Key Project Team ;
| Analysis Deliverables ; MembersNH PMNHSME2 |
u Update Project Pan for GAP Anatysls 1dayTue 12/11/22 Tue 12/13/12 10 Jerry H
| Deliverables [GADs) | !
“ |2 Userinterface Specification(s) 3days Thu 12/¢ /u Mon 12/10/12 Keith Sathish,NH SME 1 l
| 13 Busness Use Casefs) ddays Tue 12/} 1/-‘12 fri12/14/12 12 Sathish . ;
Ll_ Process Flow Documents) 2daysMon 12 17._}'12 Tue 12/18/12 13 Keith,Sathish !
5 Review technical design and architectural 0.5daysWed 12/19/12  Wed 12/19/12 14 Keith,Sethish !
. specitications for the solution, i ‘ i
1% Review documented requirements, 1dayWed 12/09/12  Thu12/20/12 15 Keith,Sathish Nupur Raji !
functional specifications, business use ’ :
cases and other supporting '
documentation, 7 i
"V Conduct design review meetings with the 1y The /P ERRYL % Terry,Kelth,NH SME 1,NH SMIE|
Business Analysts and Partners In order to ! 2,Sathish !
dlardly and confirm solution I . -
| 38 | Description Phase Complete OdaysFrit2/21f12  Fil2/2/12 1213141
(Ol Gonctiinaityi P i BN o v | 0
‘ Page | " J
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CONTRACT 2018-007 - PART 3
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WORKPLAN
D [Tk Name Duration  [Scart I Finh }Pﬁm«i:hwu Names
; - B I
B | Conduct meetings to confirm 1.5days Fri 12y21/12 Mon 12/24/12 18 Jerry Keith,Nupur,Sathish,Rai
requirements, technical design and
architectural specifications to create
|| specificDeveloper work assignments,
u Complete software development and 14 daysWed 2[‘26}12 Mon 1/14/13 20 Nupur
check-In the updated code Into ClearCase.
2| |mplement database changes and 2ayThu )10/ Fiaf11/3 Sathish |
check-In the database scripts into ' '
ClearCase. _ f
B Conduct code reviews. 3daysMan/ 1.'4/13 Wed 1/16/13 22 Nupur, Willie !
U | Complete unit testing of software 3daysThy 117/13 Mon 1/21/13 23 Nupur [
changes. . i
B Deploy modified code to the DEV 1dayTue 1222/13 Tue1/22/13 24 Kelth
environment end distribute Release '
Notes. i
% | Postdeliverables and supporting work 05dapWed U23/13  Wed /B3 25 NupurRaj
O product docurnentation to SharePoint. 1
77 | Develop all Scripts for SIT SdaysTue1/15/13  Mon3/21/13 21 RajiSathish
B 3% ) v
B
1 3| RunallSIT Seripts 2dapsWed 12313 Fd1f25/13 28 Raji |
i Fix all Defects and Document in 2daysThu 1/p4/13 Fri1/25/13 Keith,Nupur,Sathish i
ClearQuest ]
321 Develop UAT Scripts IdapsMon 128/13  Wed 1/30/13 3t Rafi,NH QAL NH QA2,NH QA3 |
_ﬂ Project Team Appoves System for UAT 1dayThu 1/81/13 Thulf31/13 32 JerryKelth,NH PM,NH QALN
ER
5 ; Wiar . :
[ Runall UAT Scripts S daysFri /113 Thu2/7/133 34 NHQALNH QAZNH QA3
7] Fixany Defects and Document  2daysFri2/els Mon2/11/13 36 KeithNupur :
N ClearQuest 1. !
System Ready for Approval from PGB 1daySat 12/1/12 Sat12/1/12 Jerry,Keith,Nup
'}M.‘iﬁﬁﬁ%}fﬂ-‘mﬂ?iiiﬁ LYY
Page l
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EX
WORK

D fTask Name Ouiaton St | Iﬂnlsh Predecessor Resourca Names i
40 Predidlindation T4k 35 days Sat12{1/2h 52 Thud/18/1353 7% 3,
4] Establishversionsof CANSand ANSAtobe  SdaysSat12f1/12  Thutfs/n2 Dr. Lyons Team
trained ' !
42 | Develop Glossary SdaysSat 12/1/12 Thu12/6/12 Dr. Lyons Team
—“-—l Complete Filming of video clips for CANS 10daysFri12/f/12 Thu12/20/12 42 Dr. Lyons Team
M | Complete CANS practice vignettes 10daysFri12/7/12 Thu 12/20/12 42 Or. Lyons Team
4 | Completevideo clips for ANSA 10daysFrl 1 }12 Thulf3/13 43 Dr.Lyons Team
4% | Complete CANS test vignettes 10daysFri12/ 11'12 Thulf3/13 44 Dr. Lyons Team
47 | Complete ANSA practice vignettes S daysFri1/4 13' Thu1/10/13 45 Dr. Lyons Team
8 | Complete ANSA test vignettes 5 daysFri1/1/13 Thul/17/13 47 Dr. Lyons Team
9 | Complete installation of CANS items Into SdaysFri 1/18/13 Thulf24/13 48 Or. Lyons Team
site '
% | Complete Installation of ANSA items into 5daysFri1/18/13 Thu1/24/13 48 Or. Lycns Team
site
51 | Complete installation of CANS vignettes SdaysFri1f2y/13.  Thulf3/13 49 Dr.lyonsTeam
52 Complete Installation of ANSA vignettes SdaysFri1f2 1:3 ThelfBIA3 50 Dr. Lyons Team
53 | Complete testing of both CANS and ANSA 10days Fri2/1/3. Thu2/18/13 5 Dr. Lyons Team
54 Folindation dsks|Comp ete ga 0 daysTh 2/8/43: 0~ adThI2/18/135 41 42 434 R
Paged
‘:".
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NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED

SOFTWAR

1. DOCUMENTATION COPIES

RCR shall provide the State with a sufficient number

Documentation and one (1) electronic version in Micr]

the right to copy the associated Documentation for its

copyright and proprietary notices provided to the Statd

2, RESTRICTIONS

Except as otherwise permitted under the Contract, the
3.1,

3.2.  Make the programs or materials avail
third party’s business operations, except as pel

3.

Remove or modify any program mark

Cause or permit reverse engineering, g

3, TITLE
Title, right, and interest (including all ownership and
associated Documentation, shall remain with RCR.

4. VIRUSES

RCR shall provide Software that shall not contain any

designed to disrupt the performance of the Software in
As a part of its internal development process, RCR

viruses. RCR shall also maintain a master copy of]

viruses. If the State believes a virus may be present
provide a master copy for comparison with and correc

5. SOFTWARE NON-INFRINGEMENT
RCR warrants that it has good title to, or the right to

Software (“Material”) provided under this Contract, af

not violate or infringe any patent, trademark, copyrigh
misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-g

termination of the Contract. In the event that someon
infringe their intellectual property rights, RCR shall
provided that the State:

5..  Promptly notifies RCR in writing, no
written notice of such claim;

5.2.  Gives RCR control of the defense and
5.3. Gives RCR the information, author

against or settle the claim.

HAMPSHIRE

t AND HUMAN SERVICES

BASED CARE SERVICES

RAL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
-007 - PART 3

LICENSE

of hard copy versions of the Software’s associated
bsoft WORD and PDF format. The State shall have
internal business needs. The State agrees to include
by the Vendor on such copies.

S}ate agrees not to:
ings or any notice of RCR's proprietary rights;
i

ible in any manner to any third party for use in the
mitted herein; or

.iéassembly or recompilation of the programs.

ntellectual property rights) in the Software, and its

viruses, destructive programming, or mechanisms
a cordance with the Specifications.

vill use reasonable efforts to test the Sofiware for
the appropriate versions of the Software, free of
il;'l the Software, then upon its request, RCR shall
on of the State’s copy of the Software.

allow the State to use all Services, equipment, and

nd that such Services, equipment, and Software do

, trade name or other intellectual property rights or
1

oimg and perpetual obligation that shall survive
t makes a claim against the State that any Material
défcnd and indemnify the State against the claim

iatcr than 30 days after the State receives actual

! -
ax}y settlement negotiations; and

1& and assistance reasonably nceded to defend

2013-007 Exhibit J Software License
Initial All Pa

ges:
RCR inilinls:ﬁ

Exhibit J
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STATE OF NEW HAMPSHIRE

BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED T

H AND HUMAN SERVICES
BASED CARE SERVICES

AL HEALTH (BBH)

INING AND DATA COLLECTION SYSTEM

CONTRACT 201B-007 - PART 3
EXHIBIT J

r

i%ICENSE

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent the State
secks to assert any immunities or defenses applicable 0, the State.

If RCR believes or it is determined that any of the Maté;rial may have violated someone else’s intellectual
property rights, RCR may choose to either modify Lhﬁ Material to be non-infringing or obtain a license to

allow for continued use, or if these alternatives are

1:10'( commercially reasonable, RCR may end the

license, and require return of the applicable Material a[nd refund all fees the State has paid RCR under the
e

Contract. RCR will not indemnify the State if the Sta

alters the Material without RCR’s consent or uses

it outside the scope of use identified in RCR’s user Documentation or if the State uses a version of the
Material which has-been superseded, if the infringefmient claim could have been avoided by using an
unaltered current version of the Material which was p ‘ofvidcd to the State at no additional cost. RCR will
not indemnify the State to the extent that an infringgnient claim is based upon any information design,
Specification, instruction, Software, data, or material noft furnished by RCR. RCR will not indemnify the
State to the extent that an infringement claim is based upon the combination of any Material with any
products or services not provided by RCR without RCRIs consent.

2013-007 Exhibit J Software License
Initia) All Pages:

RCR initials; Exhibit J
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STATEOF N
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
BUREAU OF BEHAVI]
STATE OF NH CANS/ANSA WEB BASED
CONTRACT 201

WARRANTY AND WA

WARRANTIES

1.1

RCR warrants that the System will opera
requirements of the Contract.

Services

1.2.

RCR warrants that theSaaS System, includ
functions furnished under the Contract, is pr
of the Contract, and will operate in accordanc

SaaS System

EW HAMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES
RAL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

-007 -~ PART 3
EXHIHrT

K
RANTY SERVICES

e to conform to the Specifications, terms, and

g but not limited to the individual modules or
erly functioning, compliant with the requirements

+ith the Specifications and Terms of the Contract,

For any breach of the above Support and Mainfenance warranty, the State’s remedy, and RCR’s
entire liability, shall be: (a) the correction of rogram errors that cause breach of the warranty, or

if RCR cannot substantially correct such br
may terminate this agreement and recover th
unused, prepaid technical support fees the St
performance of the Deficient services, or (¢)
commercially reasopable manner, the State
paid to RCR for the Deficient services.

1.3.  Non-Infringement

RCR warrants that it has good title to, or
equipment, and SaaS System (“Material”) prq
equipment, and SaaS System do not violate ¢

b in a commercially reasonable manner, the State
flocs paid to RCR for the program license and any
te has paid for the program license; or (b) the re-
i‘ RCR cannot substantially correct a breach in a
ay end the relevant services and recover the fees

th right to allow the State to use, all Services,

vided under this Contract, and that such Services,

>r[ infringe any patent, trademark, copyright, trade

name or other intellectual property rights or misappropriate a trade secret of any third party.

14

RCR warrants that the Saa$ System shall not]
mechanisms designed to disrupt the perform
Specifications.

Viruses; Destructive Programming

1.5  Compatibility

RCR warrants that all SaaS System compong
provided, including any replacement or upgrad,
to correct Deficiencies or as an Enhancement,
loss of any functionality.

1.6
- RCR warrants that all Services to be provided

Services

a professional manner, in accordance with ind{

performance standards, Specifications, and tero

contain any viruses, destructive programming, or

nice of the SaaS System in accordance with the

®

n’és, including but not limited to the components
ed System Software components provided by RCR
shall operate with the rest of the System without

nder the Contract will be provided expediently, in
stry standards and that Services will comply with
ns of the Contract. :

2013-007 Exhibit K-Warrantics and Warranty Services
Initial All Pages:

RCR Initials; Exhibit K
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STATE OF NEW HAMPSHIRE _
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
ING AND DATA COLLECTION SYSTEM

STATE OF NH CANS/ANSA WEB BASED T
O - CONTRACT 2013-007 - PART 3
EXHIHIT K

Personnel

.7

RCR warrants that all personnel engaged Lt]hc Services shall be qualified to perform the
Services, and shall be properly licensed and [otherwise authorized to do so under all applicable
laws. :

1.8 Breach of Data

The Vendor shall be solely liable for costs gs$ociated with any breach of State data housed at
their location(s) including but not limited to ndtification and any damages assessed by the courts.

- WARRANTY SERVICES

RCR agrees to maintain, repair, and correct Deficigncies -in the System Software, including but not
limited to the individual modules or functions, durin the Warranty Period, at no additional cost to the
State, in accordance with the Specifications, Terms a d requirements of the Contract, including, without
limitation, correcting all errors, and Defects and Deficiencies; eliminating viruses or destructive
programming; and replacing incorrect, Defective or Déficient Software and Documentation.

Warranty Services shall include, without limitation, th t:"ollowing:

2:1.  Maintain the System Software in accprdance with the Specifications and Terms of the
Contract; : .
O 2.2.  Repair or replace the System Softwarg ér any portion thereof so that the System operates

in accordance with the Specifications, terms arjd{requirements of the Contract;

. I . i 6 .
2.3.  RCR shall have available to the Stat¢ on-call telephone assistance, with issue tracking
available to the State, eight (8) hours per day seven (5) days a week with an email / telephone
response within two (2) hours of request, with asfsistance response dependent upon issue severity;

2.4.  On-site additional Services within fou (54) business hours of a request;

2.5. Maintain a record-of the activities rela’;ted to warranty repair or maintenance activities
performed for the State; .

2.6. For all Warranty Service calls, RCR Shall ensure the following information will be

p :
cﬁcicncy; 2) current status of the Deficiency; 3)
i actual completion time; 5) Deficiency resolution
nlbcr i.c. work order number; 8) issue identified

collected and maintained: 1) nature of the D
action plans, dates, and times; 4) expected an
information; 6) resolved by 7) Identifying nu
by.

2.7. RCR must work with the State to iden
or Deficiencies by collecting the following
. Deficiencies with the Software; 2) diagnog
identification of repeat calls or repeat Software

lify, document and troubleshoot Software failures
information: 1) mean time between reported
is of the root cause of the problem; and 3)
p’.roblcms; and

2.8.  All Deficiencies found during the W
Warranty Releases shall be corrected by R

ianty Period and all Deficiencies found with the
R no later than five (5) business days, unless

specifically extended in writing by the State, a d‘iat no additional cost to the State.

In the event RCR fails to correct a Deficiency ithin the allotted period of time, the State may, at
its option,: 1) declare.RCR in default, terminat the Contract, in whole or in part, without penalty

'
| ¢

2013-007 Exhibit nties and Warranty Services
Initial All Pages:
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEAL h AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES .
- BUREAU OF BEHAVIGRAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA'COLLECTION SYSTEM
O CONTRACT 201 F-bm ~PART)
EXHIEIT K
WARRANTY AND WARRANTY SERVICES

or liability to the State; 2) return RCR’s prod xc'lt and receive a full refund for all amounts paid to
RCR, including but not limited to, any applicable license fees within (90) days of nolification to
RCR of the State's intent to request a refund; m'd 3) to pursue its remedies available at law and in
equity. :
Notwithstanding any provision of this Contrafty pursuant to Contract Agreement -Part 2 Section
13.1, the State's option to declare RCR in dedi\'%lt, terminate the Contract and pursue its remedies
shall remain in effect until satisfactory comple i?n of the full Warranty Period.

3. WARRANTY PERIOD

! ;
The Warranty Period shall commence upon the State Si issuance of a Letter of Acceptance for the UAT
and will continue for the duration of the contract periol.;

2013-007 Exhibit K- ties and Warranty Services '
Initial All Pages:
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O

Training is more fully described in Exhibit E: Implem

STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNI

BUREAU OF BEHAVIO

BASED CARE SERVICES
HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3

EXHIE

TRAINING

TL
“RVICES

§

ntation Services.

2013-007 Exhibit L-Training

Initial Al Pa
RCR Initials

Exhibit

| ol
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DIVISION OF COMMUNI
, BUREAU OF BEHAVIO
'STATE OF NH CANS/ANSA WEB BASED
CONTRACT 2013
O EXHIB

HAMPSHIRE
H AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
.007 - PART 3
M

NH DHHS RFP 2013-007 (WITH 4\[‘)DENDA) INCORPORATED

NH DHHS RFP 2013-007, with all included addenda
to this Contract.

érc included by reference as binding Deliverables

2013-007 Exhibit M-Agency RFP with Addendums

Initial All Pag;
RCR Initials Exhibit M
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEAL H AND HUMAN SERVICES
DIVISION OF COMMUNI BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TR NING AND DATA COLLECTION SYSTEM
O CONTRACT 201 007 PART 3

VENDOR PROPOSA iw REFERENCE

RCR Proposal to the Department of Health and Hu

an Services, Bureau of behavioral Health, dated
October 5, 2012, is incorporated herein by reference. |’ ‘

2013-007 Exhibit ntractor Proposal by Reference
Initial All Page:
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* STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
: , BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NG AND DATA COLLECTION SYSTEM

CONTRACT 2013-007 ~ PART 3
O : EXHIBIT O
CERTIFICATES AN)) ATTACHMENTS

Attached are: ‘
A. Contractor’s Certificate o b}l'ote/Authority
B. Contractor’s Certificate of Good Standing
C. Contractor's Certificate o k'llnsumnce
D. DHHS Standard Exhibits | :

2013-007 Certification and Attachments
Initia] All Pages:
RCR Initials Exhibit O Page 67 of 67
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Page 1 of 2
O NH Department of Health and Human Services
STANDARD E);(HIBIT D

CERTIFICATION REGARDING DRUG-FhéE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the Gener t rovisions agrees to comply with the provisions

of Sections 5151-5160 of the Drug-Free Workplace g of 1988 (Pub. L. 100-690, Title V, Subtitle D;

41 U.S.C. 701 et seq.), and further agrees to have xhs Contractor's representative, as identifled in
. Sections 1.11 and 1.12 of the General Provisions exe L!to the following Certification:

|
ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVIC S - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTO S.

This certification is required by the regulations implefnenting Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, u’btitle D; 41 U.S.C. 701 et seq.). The January
31, 1989 regulations were amended and published § Pert Il of the May 25, 1990 Federal ister
(pages 271681-21691), and require certification by g anhtees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a rug- -free workplace. Section 3017.630(c) of the
_regulation provides that a grantee (and by inference, aub-grantees and sub-contractors) that is a State
may elect to make one certification to the Departme tlin each federal fiscal year in lleu of certlficates

O for each grant during the faderal fiscal year covered y the certification. The certificate set out below
is a material representation of fact upon which relianjcle is placed when the agency awards the grant,
False certification or violation of the certification 8! all be grounda for suspension of payments,
suspenslon or termination of grants, or government ide suspension or debarment., Contractors using
this form should-send it to: -

Commisgioner
NH Department of Heal and Human Services
129 Pleasart Street,
Concord, NH ; 01-6505

{A) The grantee certifies that it will or will contin o to provide a drug-free workplace by:

{a) Publishing a statement notifying employe sithat the unlawful manufacture. distribution,
dispensing, possession or use of a controlJed substance is prohlbltad Iin the grantee’s
workplace and specifying the actions that wﬂl be taken against employees for violation of
such prohibition;

(b) Establishing an ongoing drug-free aw éness program to inform employees about

{1) The dengers of drug abuse in the workplace;
{2)  The grantes's policy of maint nn'ing a drug-free workplace;
(3) Any avallable drug couns hhg, rehabilitation, and employee assistance
programs; and
i4) The penalties that may be im oaod upon employees for drug abuse violations
O occurring in the workplace;

NH DHHS, Office of Business Operations Contractor Inltials:_*
Standard Exhibit D - Cerlification Regarding Drug Free Workplace ReRjdirements
January 2009
Page 1 of 2

Oste;
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O {c}

{d)

(@)

{f)

Page20f2

Making it a requirement that each em loyee to be engaged In the performance of the
grant be given a copy of the statemen required by paragraph {a);

Notifying the employee in the statem irequ!rod by paragraph (a) that, as a condition
of employment under the grant, the e ployee will

{1) Abide by the terms of the statdment: and

12) Notify the employer in writinglof his or her conviction for a violation of a
criminal drug statute occurring [in the workplace no later than five catendar days
after such conviction;

Notifying the agency in writing, within|ten calendar days after receiving notice under
subparagraph (d)(2) from an employde or otherwise receiving actual notice of such
conviction. Employers of convicted e ployeas must provide notice, including position
title, to every grant officer on whobé grant activity the convicted employee was
working, unless the Federal agency designated a central point for the receipt of
such notices. Notice shall include the dantiﬁcatlon number(s) of each affected grant;

Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to ary, employee who s 8o convicted

(1) Taking appropriate personnel action against such an employee, up to and
Including termination, consistent|with the requirements of the Rehabilitation Act
of 1973, as amended; or .

(2) Requiring such employee to p ;iclpate satisfactorily in a drug abuse assistance
or rehabilitation program appr \{ed for such purposes by a Federal, State, or
locel health, law enforcement, 1. other appropriate agency;

{g) Making & good faith effort to continua?lto maintain a drug-free workplace through

implementation of paragraphs (a), {b), (c), d), (e}, and (f).

{B) The grantee may insert in the space provided tal'tow the site(s) for the performance of work

done in connection with the specific grant.

Place of Performance (street address, city, county, stute;. zip code) (list each location)

251 N. lllinois Street, Suite 1150
Indianapolis, IN 46204

Choeck [T] if there are workplaces on file that are not +19nﬁﬁed here.

RCR Technology Corp From: 3/28/2013 To: 12/31/2017

{Contractor Name) {Pariod Covered by this Certification)

Robert C. Reed - President and CEQ

(Name & Title of Authorized Contractor Representstive)

M{. é/\/ 3/28/2013

O {Cofftractor Representative Signature) { ’ {Date)

NH DHHS, Offlce of Business Operations Contractor Initials:
Standard Exhibit D - Certification Regarding Drug Free Workplace Reglirements

January 2009
Page 2 of 2

Date;
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NH Department of Health

Pagelofl

and Human Services

STANDARD EXHIBIT E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in‘ Section 1.3 of the General
Section 319 of Public Law 101-121, Government wide

1.12 of the General Provisions execute the following Ce

Provisions agrees to cbmply with the provisions of
Guidance for New Restrictions on Lobbying, and 31

ification:

U.S.C. 1352, and further agrees to have the Contracm;{ representative, as identified in Sections 1.11 and

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate appiiceble program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcament Program under Title IV-D
*Soclal Services Block Grant Program under Thie XX
*Modicaid Program under Thie XIX

¢ Community Services Block Grant under Title VI

*Child Caro Dovelopment Block Grant under Title IV

Contract Period: 3/28/2013 through 10/31/2017

1 CONTRACTORS

L4

The undersigned certifies, to the best of his or her knowl!

ciga and hellef, ihat:

{1) No Federal appropriated funds have bsen paid or wijl ibe paid by or on behalf of the undersigned, to any

person for influencing or attempting to Influence
Congress, an officer or employee of Congress, or
with the awarding of eny Federal contract, contin
Federal contract, grant, loan, or cooperative agr
contractor).

{2) ¥f any funds other than Federal appropriated fund
influencing or attempting to influence an officer or
officer or employee of Congress, or an employee
Federal contract, grant, loan, or cooperative agr
contractor), the undersigned shall complete and su
Lobbying, in accordance with its instructions, attac

(3) The undersigned shall require that the language of
for sub-awards at all tiers (Including subcontracts,
cooperative agreements) and that all sub-reciplents

This certification is a material representation of fact up
" was made or entered into. Submission of this certifica
transaction imposed by Section 1352, Title 31, U.S.
certification shall be subject to a civil penalty of not less

m%wc, A o

officer or employee of any agency, a Member of
employee of a Member of Congress in connection
altion, renewal, amendment, or modification of any

tent (and by specific mention sub-grantee or sub-

have been paid or will be psaid to any person for

ployee of any agency, a Member of Congress, an
c;f a Member of Congress in conneaction with this
ent {(and by specific mention sub-grantee or sub-
Iit Standerd Form LLL, (Disclosure Form to Report
ad and identified as Standard Exhibit E-.)

h‘ia certification be included In the award document
sub-grants, and contracts under grants, loans, and
all certify and disclose accordingly.

f which reliance was placed when this transaction
Icfn is a prerequisite for making or entering Into this
Code. Any person who fails to file the required
tﬁan $10.000 and not more than $100,000 for each

bért C. Reed, President and CEQ

{Contractor Represontative Signature) (A

RCR Technology Corp.

horized Contractor Represontative Name & Titlo)

» 3/28/2013

{Contractor Name) (Daté)

NH DHHS, Office of Busineas Operations
Standard Exhibit E — Certification Regarding Lobbying
January 2009

Contractor Initl

Date:



DocuSign Envelope ID: E60CFO18-4F2C—445C-BB7'2-BBECEAF31-105

NH Department of Health
- STANDARD E
CERTIFICATION REGARDING [

Pagelof3
and Human Services
XHIBIT F
EBARMENT SUSPENSION

AND OTHER RESPON‘»IBIL[TY MATTERS

The Contractor identifisd In Section 1.3 of the G
provisions of Executive Office of the President,
regarding Debarment, Suspension, end Other Resp
Contractor’s representative, as Identified In Sectio
execute the following Caertification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (
providing the certification set out below.

The inability of a person to provide the
result in denial of participation in this coy
participant shall submit an explanation q
certification or explanation will be consig
Health and Humen Services’ (DHHS)
transaction. However, failure of the
certification or an explanation shall dis
transaction.

The certification in this clause is a mat
was placed when DHHS determined.
determined that the prospective primar
certification, in addition to other remedi
may terminate this transaction for cause

The prospective primary participant shall
agency to whom this proposal (contra

o

n

t

e'lnaral Provisions agrees to comply with the
xecutive Order 12549 and 45 CFR Part 76
sibility Matters, and further agrees to have the
1.11 and 1.12 of the General Provisions

mimtract), the prospective primary participant is

cértification required below will not necessarily

ered transaction. If necessary, the prospective
f |why it cannot provide the certification. The
ered in connection with the NH Department of
determination whether to enter into this
rospective primary participant to furnish a
ualify such person from participation in this

rial representation of fact upon which reliance

' enter into this transaction. |t it is lster
participant knowingly rendered an erroneous
 available to the Federal Government, DHHS
r default.

provide Immediate written notice to the DHHS
)i is submitted if at any time the prospective

primary participant learns that its certif cauon was erroneous when submitted or has

become erronsous by reason of changed

The terms "covered transaction,” “de
covered transaction,” “participant,”
“principal,” “proposal,” and "voluntaril
meanings set out in the Definitions an
Executive Order 12649; 45 CFR Part 76.

The prospactive primary participant agr
should the proposed covered transactio
into any lower tier covered transactlon
declared ineligible, or voluntarily exclude
unless authorized

NH DHHS, Offica of Business Operations

Stenderd Exhibit F -

Certlfication Regarding Debarment, Suspension and Other Responsil]
January 2000

Page 1ol 3

ircumstances

tred," “suspended,” “Ineligible,” “lower tier
‘iperson,” “primary covered transaction,”
excluded,” as used in this clause, have the
Coverage sections of the rules implementing
See the attached definitions.

3 by submitting this proposal (contract) that,
be entered into, it shall not knowingly enter
with a person who -is debarred, suspended,
lfrom participation in this covered transaction,
by DHHS.

Contractor Initials;
Date: 3 23;

ility Matters
f
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O

PRIMARY COVERED TRANSACTIONS
{1) The prospective primary participant cemf os to the best of its knowledge and belief, that

Page2 of 3

7. The prospective primary participant furth P, Bgrees by submitting this proposal that It will

Voluntary Exclusion - Lower Tier Coverpd Transactions.” provided by DHHS, without
modification, in all lower tier covered tr qsactlona and in all solicitations for lower tier
covered transactions.

include the clause titled “Certification Re Eardmg Debarment, Suspension, Ineligibility and

A participant in a covered transaction’ ay rely upon a certification of a prospective
participant In a lower tier covered tr kaction that it is not debarred. suspended,
Ineligible, or involuntarily excluded from the covered transaction, unless it knows that
the certification is erroneous. A partici ant may decide the method and frequency by
which it determines the eligibility of it pnncipais Each participant may, but is not
required to, check the Nonprocurement L| st {of excluded parties).

Nothing contained in the foregoing sh l!be construed to require establishment of a
system of records in order to render in |good faith the certification required by this
clause. The knowledge and information|of a participant is not required to exceed that
which is normally possessed by a prud r':t person in the ordinary course of business
dealings.

10. Except for transactions authorized unfler paragraph 6 of these instructions, If a

participant in a covered transaction knowingly enters Into a lower tier covered
transaction with a person who Is suspen Ad debarred, ineligible, or voluntarily exciuded
from participation in this transaction, in)addition to other remedies avellable to the
Federal government, DHHS may terminatg this transaction for cause or default.

it and its principals:

(a) are not presently debarred, suspenddd, proposed for debarment, declared lneli'gi'b!e.
or voluntarily excluded from covered! transactions by any Federal department or
agency:

{b) have not within a three-year period pteceding this proposal (contract) been convicted
of or had a civll Judgment rendered |against them for commission of fraud or a
criminal offense in connection with dbtaining, attempting to obtain, or performing e
public (Federal, State or local) transgction or a contract under a public transaction;
violation of Federal or State antitrust {atutes or commission of embezzlement, theft,
forgery, bribery, falsification or dest uctlon of records, making false statements, or
receiving stolen property:

(c) are not presently indicted for o :erwiso criminally or civilly charged by a
governmental entity (Federal, State oy !ocaf) with commission of any of the offenses
enumerated in paragraph (I)(b) of this|certification; and

1]
preceding this application/proposal had one or
te or local) terminated for cause or default.

(d} have not within a three-year period
more public transactions (Federal, St

= W
—

(2) Where the prospective primary partlclpatj t'c: unable to certify to any of the statements

in this certification, such prospective gafticlpant shell attach an explanation to this

proposal (contract).

NH DHHS, Office of Business Operations

Standard Exhibit F -

Certification Regarding Debarment, Suspension and Other Responslt{
January 2009

Pege 2 of 3

Conb.'ador Initials; ﬁ

mg:y Matters Date 3 /_2 '4 /)9
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LOWER TIER COVERED TRANSACTIONS ;

Page 3 of 3

By signing and submitting this lower tier proposal (contract), the prospective lower tier

participant, as defined in 45 CFR Part 76,
that it and its principals:

(a) are not presently debarred, su
ineligible, or voluntarily excluded
federal department or agency.

(b) where the prospective lower tie
above, such prospective particip
(contract).

The prospective lower tier participant furth

Tvltifies to the best of its knowledge and belief

spended, proposed for debarment, declared

i?rt:cm participation in this transaction by any

Patﬁclpant is unable to certify to any of the
t shall attach an explanation to this proposal

jagrees by submitting this proposal {contract)

that it will include this clause entitled “Cprtification Regarding Debarment, Suspension,

Ineligiblitty, and Voluntary Exclusion ‘-

ower Tier Covered Transactions,”

without

madification in all lower tier covered tran a'ctions and in all solicitations for lower tier

covered trangactions,

oot C Mo

Robert C. Reod, President and CEQ

(Contractor Representative Signature)

RCR Technology Corp. l

(Authorized Contractor Representative Name & Titlo)

3/28/2013

O

(Contractor Namo)

NH DHHS, Office of Business Operations

Stendard Exhibit F —

Certification Regarding Debarment, Suspension and Other Responsli
January 2009

Page 3of 3

ity Matters

{Ddté)

Contractor initials:

Date: 3 /lﬂ }2
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NH Department of Health
STANDARD E!

CERTIFICATION |
THE AMERICANS WITH DISAB;

The Contractor identified in Section 1.3 of the G
Contractor’s representative as identified in Sections
execute the following certification:

1.

efforts to comply with all applicable prov:al
1990.

Blhsc f

Robert

Page 1 of 1
and Human Services
?(:HIBIT G

REGARDING
IWITIES ACT COMPLIANCE
B .

eneral Provisions agrees by signature of the
i‘ .11 and 1.12 of the General Provisions, to

By signing and submitting this proposal (confract) the Contractor agrees to make reasonable

ons of the Americans with Disabilities Act of

C Reed, President and CEQ

{Contractor Representative Signature) {Author

RCR Technology Corp.

j2bd Contractor Reprosentative Name & Title)

March 28, 2013

L
L

(Contractor Name) (Date)

NH DHHS, Office of Business Operations

Standard Exhibit G — Certification Regarding the Americans With DisaTﬁljll Act

January 2009»

Contractor Initigls:

Date:
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NH Department of Health
STANDARD q

CERTIFICATION REGARDING ENVI

Pagelofl
z:md Human Services

XHIBIT H

Public Law 103-227, Part C - Environmental Tobach
1994 (Act), requires that smoking not be permltted
leased or contracted for by an entity and used routi
care, education, or library services to children und
Federal programs either directly or through State or
loan, or loan guarantee. The law does not apﬁ
residences, facilities funded solely by Medicare or
inpatient drug or alcohol treatment. Failure to comy
the Iimposition of a civil monetary penalty of up t

ONMENTAL TOBACCO SMOKE

) Smoka also known as the Pro-Children Act of
in any portion of any indoor facility owned or
|e'|y or regularly for the provision of health, day

the age of 18, if the services are funded by
local governments, by Federal grant, contract,
ﬁ to children’s services provided in private
Msdicaid funds, and portions of facilities used for
N with the provisions of the law may resuit in
0 1$1000 per day and/or the imposition of an

administrative compliance order on the responsible en lty.

The Contractor identified in Section 1.3 of the G
Contractor’s representative as identified In Section
execute the following certification:

1. By signing and submitting this contract, the Cg
comply with all applicable provisions of Public L
Act of 1994,

Fohno b

aneral Provisions agrees, by signature of the
1 11 and 1.12 of the General Provlslons to

n:tractor agrees to make reasonable efforts to
u? 103-227, Part C, known as the Pro-Children

Robert C. Reed, President and CEO

(Cortractor Rapresentative Signature) {Authos

iz;iud Contractor Ropresentative Name & Title)

March 28, 2013

RCR Technology Corp.
{Contractor Name)

NH DHHS, Office of Business Operations
Standard Exhibit H ~ Certification Regarding Environmental Tobacco
January 2009

(Date)

Contraclor initiats:
Smoke
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NH Department of Health

Page 1 of 6

and Human Services

STANDARD EXHIBIT I :

HEALTH INSURANCE PORTABILIT

'Y\ AND ACCOUNTABILTY ACT

BUSINESS ASSOCIATE AGREEMENT
~ ]

The Contractor identified in Section 1.3 of the

bcncral Provisions of the Agrecment agrees to

comply with the Health Insurance Portability and Accg u:ntabi]ity Act, Public Law 104-191 and with the

Standards for Privacy and Security of Individually Iden
164 and those parts of the HITECH Act applicable to
Associate” shall mean the Contractor and subcontracto
have access to protected health information under this

if‘iablc Health Information, 45 CFR Parts 160 and
iu;sinms associates. As defined herein, “Business

‘and agents of the Contractor that receive, use or

Agreement and “Covered Entity” shall mean the

State of New Hampshire, Department of Health and H an Services.
BUSINESS ASSOCIATE AGREEMENT

m

a.

b.

Standard Exhibit | - HIPAA Business Assoclate Agreement
September 2009
Page 10l 6

Definitions.

“Breach” shall have the same meaning as thﬁ
13400.

term “Breach” in Title XXX, Subtitle D. Scc.

“Business Associjate” has the meaning given shéh term in section 160.103 of Tile 45, Code of

Federal Regulations.

“Covered Entity” has the meaning given such

Federal Regulations.

term: in scction 160.103 of Title 45, Code of

“Designated Record Set” shall have the same méaning as the term “designated record set” in 45

CFR Section 164.501.

“Data_Aggregation” shall have the same mea 1i;ng'as the term “data aggregation” in 45 CFR

Scction 164.501.

“Health Care Operations” shall ha;re the same

CFR Section 164.501.

“HITECH Act” means the Health Information 1
TitleXIII, Subtitie D, Part 1 & 2 of the America

“HIPAA” means the Health Insurance Portabil
104-191 and the Standards for Privacy an
Information, 45 CFR Parts 160, 162 and 164.

“Individual” shail have the same meaning as t
and shall include a person who qualifies as a pé
Scction 164.501(g).

“Privacy Rule” shall mean the Standards f
[nformation at 45 CFR Parts 160 and 164, p
Department of Health and Human Services.

rTéaning as the term “health care operations” in 45

echnology for Economic and Clinical Health Act,
!{ocovery and Reinvestment Act of 2009.

ity and Accountability Act of 1996, Public Law
i ! Security of Individually Identifiable Health

n¢ term “individual” in 45 CFR Section 164.501

frsonal representative in accordance with 45 CFR

Er; Privacy of Individually Identifiable Health
dmulgated under HIPAA by the United States

Contractor Initiats:

Date:
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Standard Exhibit | ~ HIPAA Business Associate Agreement : Contractor Igitials:
Seplember 2009 S /
Page2of 6 Date:

Page 2 of 6

“Protected Health Information™ shall have the same meaning as the term “protected health
information” in 45 CFR Section 164.501, lithited to the information created or received by
Business Associate from or on behalf of Covered!Emity.

“Required by Law” shall have the same mcan;:ng as the term “required by law” in 45 CFR
Section 164.501. -

. “Secretary” shall mean the Secretary of the Depa_‘irtment of Health and Human Services or his/her

designee.

“Security Rule” shall mean the Security Stargdards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart €, and amendments thereto.

“Unsecured Protected Health Information” meaps protected health information that is not secured
by a technology standard that renders protect¢d health information unusable, unreasonable, or
indecipherable to unauthorized individuals 4nd is developed or endorsed by a standards
developing organization that is accredited by th¢ American National Standards Institute.

. Other Definitions - All terms not otherwise d ﬁncd herein shall have the meaning established

under 45 C.F.R. Parts 160, 162 and 164, as amepded from time to time, and the HITECH Act.

Business Associate \shall not use, disclose, maintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement. Further, the Business Associate shal_i not, and shall ensure that its directors, officers,
employees and agents, do not use, disclose, maifitain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI: .
[ For the proper management and administration of the Business Associate;
1. As required by law, pursuant to the terms set forth in paragraph d. below; or
IM1. For data aggregation purposes for the health care operations of Covered Entity.

To the extent Business Associate is permitted|inder the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior|to making any such disclosure, (i) reasonable
assurances from the third party that such PH] will be held confidentially and used or further
disclosed only as required by law or for the purpbse for which it was disclosed to the third party,
and (ii) an agreement from such third party to notify Business Associate, in ‘accordance with the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of|any breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such brach.

The Business Associate shall not, unless suc ;disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, disclose any PHI in response to a request for
disclosure on the basis that it is required by 1w, without first notifying Covered Entity so that
Covered Entity has an opportunity to object td the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the kiness Associate shall refrain from disclosing the
PHI until Covered Entity has exhausted all remedies.

Q¢ /13
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Standard Exhibit | - HIPAA Business Associate Agreement
September 2009
Page3of 6

Page 3 of 6

If the Covered Entity notifies the Business Ass fqiate that Covered Entity has agreed to be bound
"

by additional restrictions over and above those
pursuant to the Privacy and Security Rule,

ses or disclosures or security safeguards of PHI
Business Associate shall be bound by such

additional restrictions and shall not disclose P ﬂ in violation of such additional restrictions and
shall abide by any additional security safeguards.!

ligations and Activities of Business Assoclate.

Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing,

any use or disclosure of PHI in violation of[the Agreement, including any security incident °

involving Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.
13402, .

The Business Associate shall comply with all sections of the Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1]Sec. 13401 and Sec.13404.

Business Associate shall make available all of its internal policies and procedures, books and
records relating to the use and disclosure of BHI received from, or created or received by the
Business Associate on behalf of Covered Ent t)lw to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

Business Associate shall require all of its business associates that receive, use or have access to
PHI under the Agreemeant, to agree in writing 1 adhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, |including the duty to return or destroy the PHI as
provided under Section (3)b and (3)k herein. The Covered Entity shall be considered a direct
third party beneficiary of the Contractor’s u:s[nass associate agreements with Contractor’s
intended business associates, who will be receiving PHI pursuant to this Agreement, with rights
of enforcement and indemnification from suc Ibhs'mess associates who shall be governed by
standard provision #13 of this Agreement forj the purpose of use and disclosure of protected
health information. '

Within five (5) business days of receipt of & written request from Covered Entity, Business

‘Associate shall make available during normal| business hours at its offices all records, books,

agreements, policies and procedures relating tpjthe use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entilyito determine Business Associate’s compliance
with the terms of the Agreement. '

Within ten (10) business days of receiving a Written request from Covered Entity, Business

Associate shall provide access to PHI in a De;ibnated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual in!order to meet the requirements under 45 CFR
Section 164.524.

Within ten (10) business days of receiving [aj written request from Covered Entity for an
amendment of PHI or a record about an indivliclual contained in a Designated Record Set, the
Business. Associate shall make such PHI avajlable to Covered Entity for amendment and
incorporate any such amendment to enable Coviered Entity to fulfill its obligations under 45 CFR

Section 164.526.
Contractor Initfals:
RY); fg
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Standard Exhibit | - HIPAA Business Associate Agreement
Seplember 2008
Page 4 of 6

Covered entity shall promptly notify Busin

Page 4 of 6

Business Associate shall document such disc|osures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an individual for
an accounting of disclosures of PHI in accordantcé with 45 CFR Section 164.528.

Within ten (10) business days of receiving a writien request from Covered Entity for a request for

an accounting of disclosures of PHI, Business
such information as Covered Entity may requiré
of disclosures with respect to PHI in accordance

the Business Associate, the Business Associate

request to Covered Entity. Covered Entity |s

forwarded requests. However, if forwarding
cause Covered Entity or the Business Associatf

‘ sociate shall make available to Covered Entity
to fulfill its obligations to provide an accounting
with 45 CFR Section 164.528.

]

In the event any individual requests access to, dmendment of, or accounting of PHI directly from

shall within two (2) business days forward such

Il have the responsibility of responding to
¢ individual’s request to Covered Entity would
to violate HIPAA and the Privacy and Security

Rule, the Business Associate shall instead respé n:d to the individual’s request as required by such
law and notify Covered Entity of such response ja$ soon as practicable.

i

Within ten (10) business days of termination of the Agreement, for any reason, the Business

Associate shall return or destroy, as specified
created or received by the Business Associate |i

y Covered Entity, all PHI received from, or
connection with the Agreement, and shall not

retain any copies or back-up tapes of such PHI! If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall
continue to extend the -protections of the Agrecment, to such PHI and limit further uses and

disclosures of such PHI to those purposes that
long as Business Associate maintains such PHI

make the return or destruction infeasible, for so
f Covered Entity, in its sole discretion, requires

that the Business Associate destroy any or 4lI' PHI, the Business Associate shall certify to

Covered Entity that the PHI has been destroyed,

Obligations of Covered Entity
Covered Entity shall notify Business Associatd

of any changes or limitation(s) in its Notice of

Privacy Practices provided to individuals in agcordance with 45 CFR Section 164.520, to the

extent that such change or limitation may affect

Covered Entity shall promptly notify Business$
permission provided to Covered Eatity by in

usiness Associate’s use or disclosure of PHI.

Associate of any changes in, or revocation of

viduals whose PHI may be used or disclosed by

Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR

Section 164.508.

s Associate of any restrictions-on the use or

disclosure of PHI that Covered Entity has agrepd to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHI.

YL/
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®

Termination for Cause

In addition to standard provision #10 of this
terminate the Agreement upon Covered Entity’s
the Business Associate Agreement set forth he
immediately terminate the Agreement or provi
the alleged breach within a timeframe specified
that neither termination nor cure is feasible,

Secretary.
Miscellaneous

Definitions and Regulatory References. All ter
have the same meaning as those terms in the Py
amended from time to time. A reference in the
to a Section in the Privacy and Security Rule m¢

Page5of §

Agreement the Covered Entity may immediately
ll'mowledge of a breach by Business Associate of
rein as Exhibit I. The Covered Entity may either
dé an opportunity for Business Associate to cure
by Covered Entity. If Covered Entity determines
Covered Entity shall report the violation to the

n?s used, but not otherwise defined herein, shall
ivacy and Security Rule, and the HITECH Act as
Agreement, as amended to include this Exhibit I,
a_hs the Section as in effect or as amended.

i ,
Amendment. Covered Entity and Business AsJoéiate agree to take such action as is necessary to

amend the Agreement, from time to time as is
changes in the requirements of HIPAA, the Priv
slate law.

Data Ownership. The Business Associate acH
respect to the PHI provided by or created on bel

Interpretation. - The parties agree that any ambi;
Covered Entity to comply with HIPAA, the Priy

Segregation. If any term or condition of this E

. or circumstance is held invalid, such invalidity

can be given effect without the invalid term or
this Exhibit I are declared severable.

Survival.
destruction of PHI, extensions of the protection!
indemnification provisions of section 3 d and
termination of the Agreement.

Standard Exhibit | - HIPAA Business Associate Agreement
September 2009 i
Page 5 of 6

nEcessary for Covered Entity to comply with the
a!:y and Security Rule, and applicable federal and

:n:owledg&s that it has no ownership rights with
alf of Covered Entity.

;uiity in the Agreement shall be resolved to permit
ak:y and Security Rule and the HITECH Act.

xhibit 1 or the application thereof to any person(s)
shall not affect other terms or conditions which
condition; to this end the terms and conditions of

Provisions in this Exhibit I regarding the use and disclosure of PHI, return or

5 of the Agreement in section 3 k, the defense and
tandard contract provision #13, shall survive the

Contractog;Initjals: O?e
Date: Oéj‘) 8]).)3
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IN WITNESS WHEREOF, the parties hereto have duly

Page 6of 6

executed this Exhibit I.

DHHS-DCBCS
Bureau of Behavioral Health RCR Technology Corp.
The State Agency Name Name of the Contractor

G ft,

Signature of Authfrized Representative

Erik Riera

Signature of Authorized Representative

Robert C. Reed

Name of Authorized Representative

Bureau Administrator

Name of Authorized Representative

President and CEQ

Title of Authorized Representative

b~ 20-13

! Title of Authorized Representative

: 3/28/2013

Date

Standard Exhiblt | - HIPAA Business Associate Agreement
September 2008
Pege 6 of 6

Date

Contractor |nitials;
Date; :lj A/3
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NH Department of Healthl{and Human Services

STANDARD EXHIBIT J

ERTIFICATION RE ING_THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSP CY ACT i _' CcO

The Federal Funding Accountability and Trapsparegcy Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25, QO and awarded on or after October 1, 2010, to
report on data related to executive compensation and agspciated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent graht modifications result in a totd] award equal to or
over $25,000, the award is subject to the FFATA reportin"g requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subawa rd and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must;report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program nuther for grants
5) Program source

6) Award title descriptive of the purpose of the furiding action

7) Location of the entity _ '

8) Principle place of performance

9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if:

a. More than 80% of annual gross revenu
revenues are greater than $25M annuall

fare from the Federal government, and those
and )
available through reporting to the SEC.

b. Compensation information is not alrea

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which

the award or award amendment is made.

rovisions agrees to comply with the provisions of
Act, Public Law 109-282 and Public Law 110-
ecutive Compensation Information), and further
tified in Sections 1.11 and 1.12 of the General

The Contractor identified in Section 1.3 of the General
The Federal Funding Accountability and Transparenc
252, and 2 CFR Part 170 (Reporting Subaward and
agrees to have the Contractor’s representative, as ide
Provisions execute the following Certification:

The below named Contractor agrees to provide needed ipformation as outlined above to the NH
Department of Health and Human Services and to com Iy with all applicable provisions of the Federal

Financial Accountability and Transparency Act. f
ﬁﬁ' . ﬁfa/- Robert G. Reed, President and CEQ

(Contractor Representative Signature) (AuthoLichd Contractor Representative Name & Title)

i .
3/28/2013

RCR Technology Corp.

(Contractor Name) (Date) 07

Contractorjinitia)s:
Date: C} /2 §, 3
Page# [ of Pagett -/
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1NH Department of Health
STANDARD H

FORM

a;nd Human Services
XHIBIT J

A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the

below listed questions are true and accurate.
1. The DUNS number for your entity is:

2. In your business or organization’s preceding complef
receive (1) 80 percent or more of your annual gross revg
grants, sub-grants, and/or cooperative agreements; and g
from U.S. federal contracts, subcontracts, loans, grants,

YES

XNO
1f the answer to #2 aboy

If the answer to #2 above is YES,

" 3. Does the public have access to information about the
or organization through periodic reports filed under sect|

of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of tHe:

—_NO —

If the answer to #3 above

106955

ec‘i fiscal year, did your business or organization °
nue in U.S. federal contracts, subcontracts, loans,
2) $25,000,000 or more in annual gross revenues
sdbgrants, and/or cooperative agreements?

e;is NO, stop here
i
please answer the following:

compensauon of the executives in your business

jon 13(a) or 15(d) of the Securities Exchange Act
ternal Revenue Code of 19867

YES

is YES, stop bere

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly
organization are as follows:

Name:
Name:
Name:
Name:

Name:

compensated officers in your business or

Amount: _
Amount:
 Amount:
Amount:
Amount:
Contractor jnitia ﬂ__
Date: jﬂ
2 ofPageﬁ___]__

Page #



