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Charles M. Arlinghaus
Commissioner

(603) 271^201

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

Of6ce@das.Dh.gov

in

Joseph B. Bouchard
Assistant Commissioner

(603) 271-3204

Catherine A Keane

Deputy Commissioner
(603) 271-2059

June 10, 2019

His Excellency, Governor Christopher T. Sununu
and the Honoroble Council

State House

Concord, Nesv Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Federal Surplus Distribution to
enter into a contract with Community Action Program Belknap-Merrimack Counties, Inc., of
Concord, NH (Vendor 177203), to coordinate and provide statewide Surplus Food Distribution
for Temporary Emergency Food Assistance Program (TEFAP). The total amount for the
contract shall not exceed $1,024,705 upon Governor and Executive Council approval, for the
period effective October 1, 2019 through September 30, 2022. The agreement may be
renewed for an additional two one-year terms with the same terms, conditions, and pricing
structure with the approval of the Governor and Executive Council. 100% Federal Funds.

Contingent upon available funding, funds are available in the following account: 01-
14-14-14151051310000-072-500569 Department of Administrative Services, Temporary Food
Assistance.

FY20 $325,045
FY21 $341,298
FY22 $358,362

EXPLANATION

The Department is responsible, through the Federal Surplus Distribution section, to
provide surplus food distribution for TEFAP for the State of New Hampshire. Through this
contract. Community Action Program Belknop-Merrimack Counties, Inc. shall provide the
coordination and distribution of USDA commodity foods through an established statewide
network which includes, but is not limited to, soup kitchens, food pantries, homeless shelters,
and Class C institutions in compliance with the Federal Regulations as it relates to TEFAP. They
shall distribute TEFAP commodities to existing food distribution networks and other
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organizations whose ongoing primary function Is to facilitate the distribution of food to those
in need.

On January 8, 2019 the Bureau of Purchase and Property issued a Request for Proposal
(RFP) for Temporary Emergency Food Assistance Program services, with response due on
February 8, 2019, on the State's website. One firm submitted a proposal for consideration. The
evaluation committee consisted of members from the Bureau of Purchase and Property.
Federal Surplus Distribution, and the Department of Corrections. The proposal was evaluated
on the criteria established in the RFP. The scoring was based upon the areas of Distribution
Capability [50%). Experience, Resources, References, Capability to Perform (20%). Ordering
Capability (10%), Inventory Capability and Control (10%), and Security (10%). The Community
Action Program Belknap-Merrimack Counties, Inc. is the selected vendor. -

Based on the foregoing, I am respectfully recommending approval of the contract
with Community Action Program Belknap-Merrimack Counties, Inc.

Respectfully submitted.

Charles M. Aiilnghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunetta .•
Director

(603)271-2210;

Bid Description 2162-19

Bid# Temporary Emergency Food Assistance Program

Aqent Name Kathleen Daley

Vendor Score

Community Action

Program Beiknop-
Merrimock

Counties 93
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FORM NUMBER P-37 (version 5/8/15)

Subject: Temporary Emergency Food Assistance Program

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

1.

AGREEMENT

The Stole of New Hompshire ond the Controctor hereby mutually ogree os follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 Stole Agency Nome

Department of Administrative Services
.2 Stole Agency Address

Stole House Annex

25 Copitoi Street
Concord. NH 03301

1.3 Contractor Nome

Community Action Progrom Belknop-Merrimock Counties,
Inc.

1.4 Controctor Address

Industriol Pork Drive

PC Box 1016

Concord, NH 03302-1016

1.5 Controctor Phone

Number

(603)225-3295

1.6 Account Number

51310000

1.7 Completion Dote
September 30, 2022

1.8 Price Limitotion

$1,024,705.00

1 .9 Controcting Officer for Stole Agency

Kotie Doley

1.10 Stole Agency Telephone Number
(603)271-8601

S. 1 Controctor SignotOre 1.12 Nome ond Title of Controctor Signotory

£xecuKoe DtVgc-for.cJfgnne'rl'^
Acknowledgement: Sto^^f Pi, \A ■ , County of tvx

On O/to( . before the undersigned officer, personally appeared the person identified in block 1.12, or
sotisfoctorily proven to be the person whose nome is signed in block 1.1 1, ond ocknowledged that s/he executed this
document In the copocity indicoted in block 1.12.

\\ 13.1 SignotC/ro^ of Notory Public or Justice of thg^.eoce

fSebU

-  . r_l ■ 15-2 t^orp'e and rrtle of Notary or Justice of the Peace

LOnFtMIOND
Notary PubOc-New HampMre

MvCommtelonExptratDaogTiNtrU

\  .

14 ysi luregency

Dote

1.15 Nome ond Title of Stole Agency Signotory
Chorles M. Arlinghous, Commissioner

16 Approvol by the N.H.^eportment of Administration, Division of Personnel (if applicoble)

By: Director, On:

17 Apprqvoi the Attorney Generol (Form, Substonce ond Execution) (if opplicable)

By: / fflAl! "T On: -r■u 0^.
18 Approval by the Governor ond Executive Council (if opplicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Hampshire, acting through
the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to
perform, and the Contractor shall perform, the work or
sole of goods, or both, identified and more particularly
described in the attached EXHIBIT A which is

incorporated herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to
the contrary, and subject to the approval of the
Governor and Executive Council of the State of New

Hampshire, if applicable, this Agreement, ond all
obligations of the parties hereunder. shall become
effective on the date the Governor and Executive

Council approve this Agreement as indicated in block
1.18, unless no such opprovol is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in
block 1.14 ("Effective Dote").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed at the sole
risk of the Contractor, and in the event that this

Agreement does not become effective, the State shall
hove no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any
costs incurred or Services performed. Contractor must
complete all Services by the Completion Dote specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments
hereunder. are contingent upon the availability and
continued appropriation of funds, and in no event shall
the State be liable for any payments hereunder in excess
of such available appropriated funds. In the event of a
reduction or termination of appropriated funds, the State
shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to
terminate this Agreement immediately upon giving the
Contractor notice of such termination. The State shall not

be required to transfer funds from any other account to
the Account identified in block 1.6 in the event funds in

that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of
payment are identified and more particulorly described
in EXHIBIT 6 which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall
be the only and the complete reimbursement to the
Contractor for all expenses, of whatever nature incurred
by the Contractor in the performance hereof, and shall
be the only and the complete compensotion to the
Contractor for the Services. The State shall hove no

liability to the Contractor other than the controct price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this
Agreement those liquidated amounts required or
permitted by N.H. RSA 80:7 through RSA 80:7-c or any
other provision of low.
5.4 Notwithstanding any provision in this Agreement to
the contrary, and notwithstanding unexpected
circumstonces. in no event shall the total of all payments
authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services,
the Contractor shall comply with all statutes, laws,
regulations, and orders of federal, state, county or
municipal authorities which impose any obligation or duty
upon the Contractor, including, but not limited to, civil
rights and equal opportunity laws. This may include the
requirement to utilize auxiliary aids and services to ensure
that persons with communication disabilities, including
vision, hearing and speech, can communicate with,
receive information from, and convey information to the
Contractor. In addition, the Contractor shall comply with

all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor
shall not discriminate against employees or applicants for
employment because of race, color, religion, creed, age,
sex, handicap, sexual orientation, or notional origin and
will take affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with oil the
provisions of Executive Order No. 1 1246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Port 60). and with any rules, regulations and
guidelines as the State of New Hampshire or the United
States issue to implement these regulations. The
Contractor further agrees to permit the State or United
States access to any of the Contractor's books, records
and accounts for the purpose of ascertaining
compliance with all rules, regulations and orders, and the
covenants, terms and conditions of this Agreement.

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all

personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the
Services shall be qualified to perform the Services, and
shall be properly licensed and otherwise authorized to do
so under all applicable lows.
7.2 Unless otherwise authorized in writing, during the term
of this Agreement, and for a period of six (6) months after
the Completion Date in block 1.7, the Contractor shall
not hire, and shall not permit any subcontractor or other
person, firm or corporation with whom it is engaged in a
combined effort to perform the Services to hire, any
person who is a State employee or official, who is
materially involved in the procurement, administration or
performance of this Agreement. This provision shall
survive termination of this Agreement.

Page2of 14 ^
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7.3 The Contracting Officer specified in block 1.9, or his or
her successor, sholl be the State's representative. In the
event of any dispute concerning the interpretation of this
Agreement, the Contracting Officer's decision shall be
final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8. t Any one or more of the following acts or omissions of
the Contractor shall constitute an event of default

hereunder ("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder;
and/or

8.1.3 failure to perform any other covenant, term or
condition of this Agreement.
8.2 Upon the occurrence of any Event of Default, the
State may take any one, or more, or all, of the following
actions:

8.2.1 give the Contractor a written notice specifying the
Event of Default and requiring it to be remedied within, in
the absence of a greater or lesser specificotion of time,
thirty (30) days from the date of the notice; and if the
Event of Default is not timely remedied, terminate this
Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the
Event of Default and suspending all payments to be
made under this Agreement and ordering that the
portion of the contract price which would otherwise
accrue to the Contractor during the period from the date
of such notice until such time as the State determines that

the Contractor has cured the Event of Defoult shall never

be paid to the Contractor;
8.2.3 set off against any ather obligations the State may
owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/ar
8.2.4 treat the Agreement as breached and pursue any
of its remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word "data" shall
mean all information and things developed or obtained
during the performance of, or acquired or developed by
reason of, this Agreement, Including, but not limited to, all
studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial
reproductions, drawings, onalyses, graphic
representations, computer programs, computer printouts,
notes, letters, memoranda, papers, and documents, all
whether finished or unfinished.

9.2 All data and any property which has been received
from the State or purchased with funds provided for that
purpose under this Agreement, shall be the property of
the State, and shall be returned to the State upon
demand or upon termination of this Agreement for any
reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written qpprovql of the State.

Page

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion
of the Services, the Contractor shall deliver to the

Contracting Officer, not later than fifteen (15) days after
the date of termination, a report ("Termination Report")
describing in detail all Services performed, and the
contract price earned, to and including the date of
termination. The form, subject matter, content, and
number of copies of the Termination Report shall be
identical to those of any Final Report described in the
attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an
agent nor an employee of the State. Neither the
Contractor nor any of its officers, employees, agents or
members shall hove authority to bind the Stote or receive

any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/OELEGATION/SUBCONTRACTS. The
Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice
and consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered
by the State, its officers and employees, and any and all
claims, liabilities or penalties asserted against the State, its
officers and employees, by or on behalf of any persan,
on account of, based or resulting from, arising out of (or
which may be claimed to arise out of) the acts or
omissions of the Contractor. Notwithstanding the
foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the
State, which immunity is hereby resen/ed to the State. This
covenant In paragraph 13 shall survive the termination of
this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or

assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against
all claims of bodily injury, death or property damage, in
amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an
amount not less than 80% of the whole replacement
value of the property.
14.2 The policies described in subparagraph 14.1 herein
shall be on policy forms and endorsements approved for
use in the State of New Hampshire by the N.H.
Department af Insurance, and issued by insurers licensed

in the State of New Hampshire.

3of l4
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14.3 The Contractor shall furnish to the Contracting
Officer identified in block 1.9. or his or her successor, a

certiflcate(s) of insurance for all insurance required under
this Agreement. Contractor shall also furnish to the
Contracting Officer identified in black 1.9, or his or her
successor, certlficate(s) of insurance for all renewal(s) of
insurance required under this Agreement no later than
thirty (30) days prior to the expiration date of each of the
insurance policies. The certificate(s) of insurance and
any renewols thereof shall be attached ond are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or
his or her successor, no less than thirty (30) days prior
written notice of cancellation or modification of the

policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and worrants that the Contractor is in

compliance with or exempt from, the requirements of
N.H. RSA chapter 281-A ("Workers' Comperisation").
15.2 To the extent the Contractor is subject to the
requirements of N.H, RSA chapter 281-A, Contractor shall
mointoin, and require any subcontractor or assignee to
secure and maintain, payment of Workers'
Compensation in connection with activities which the
person proposes to undertake pursuant to this

Agreement. Contractor shall furnish the Contracting
Officer identified in block 1.9, or his or her successor, proof
of Workers' Compensation in the manner described in
N.H. RSA chapter 281-A and any applicable renewal(s)
thereof, which shell be attached and are incorporated
herein by reference. The State shall not be responsible for
payment of any Workers' Compensation premiums or for
any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation lows in connection with the performance
of the Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to enforce
any provisions hereof after any Event of Default shall be

deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of
the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by on instrument in writing
signed by the parties hereto and only after approval of
such amendment, waiver or discharge by the Governor
and Executive Council of the State of New Hampshire
unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This

Agreement shall be construed in accordance with the
laws of the Stote of New Hampshire, and is binding upon
and inures to the benefit of the parties and their
respective successors ond assigns. The wording used in
this Agreement is the wording chosen by the parties to
express their mutual intent, and no rule of construction
shall be applied against or in fovor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
ore for reference purposes only, and the words
contained therein shall in no way be held to explain,
modify, amplify or oid in the interpretation, construction
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth in
the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement ore held by a court of competent jurisdiction
to be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which
shall be deemed an ariginal, constitutes the entire
Agreement and understanding between the parties, and
supersedes all prior Agreements and understandings
relating hereto.

17. NOTICE. Any notice by a party hereto to the other
party shall be deemed to hove been duly delivered or
given at the time of mailing by certified moil, postage
prepaid, in a United States Post Office addressed to the
parties at the addresses given in blocks 1.2 and 1.4,
herein.

Page 4 of 14
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EXHIBIT A

SCOPE OF SERVICES

1. INTRODUCTION

Community Action Program Belknap-Merrimock Counties, Inc. (hereinafter referred to as the
"Contractor") hereby agrees to provide the State of New Hampshire (hereinafter referred to as the
"State"), Department of Administrative Services, with Temporary Emergency Food Assistance
Program (TEFAP) Services in accordance with the proposal submission in response to State Request
for Proposal #2162-19 and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents") in order of precedence:

a. State of New Hampshire Terms and Conditions,

b. EXHIBIT A Scope of Services
c. EXHIBIT B Payment Terms
d. EXHIBIT C Special Provisions
e. EXHIBIT D RFP 2162-19

3. TERM OF CONTRACT

This Contract shall commence on October 1, 2019 or upon the approval of Governor and Executive
Council, whichever is later, and shall terminate on September 30, 2022, a period of approximately
three (3) years, unless extended for additional terms.

The Contract may be extended for on additional two (2) one-year terms thereafter under the same
terms, conditions and pricing structure upon the mutual agreement between the Contractor and
State, and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years.

4. SCOPE OF WORK

The Department of Administrative Services - Federal Surplus Distribution, administers a service
contract for the purpose of coordination and distribution of USDA commodity foods to Food Pantries,
Soup Kitchens, Homeless Shelters and other Class C Charitable Institutions. Currently approximately
200 Emergency Feeding Sites throughout the state are under agreement to receive and distribute
USDA commodity foods. The Contractor shall work closely with all of these organizations to ensure a
fair and equitable distribution of USDA TEFAP commodities based on the two-tiered system per 7 CFR
251.4(h), 7 CFR 251.4(h)(i), and 7 CFR 251.4(h)(ii).

Technical Reauirements:

The successful bidder will be required, at a minimum, to deliver at least every other month in
refrigerated delivery trucks to each location that has been identified in Appendix A without any fee
to the locations. In necessary instances, the successful bidder may be required to complete deliveries
on a per month basis for up to one (1) year.

Page 5 of 14
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The successful bidder will be responsible to complete site delivery reports every thirty (30) days. An
inventory must be submitted to Federol Surplus Distribution on a monthly bosis including the quantity
of food delivered to each site. Monthly inventories from each delivery location must be submitted to
the successful bidder, which in turn shall be submitted to Federal Surplus Distribution. In addition, the
successful bidder will be required to submit reports that may be requested in support of USDA and/or
State programs (., e.g. Disaster Feeding).

The Contractor must comply with all Federal requirements as they pertain to the TEFAP requirements
in accordance with CFR 251.

The Contractor shall be responsible to provide orders and delivery periods for the orders to Federal
Surplus Distribution per FD (Food Distribution) memos from NERO (Northeast Regional Office of USDA)
two (2) days prior to the order no later than date specified, with the only exception being opportunity
bonus buys: these orders may require a same day decision. The Contractor shall enter orders into the
USDA Web Based Supply Chain Management (WBSCM) system and enter shipment receipts into
WBSCM as soon as possible but no later than two (2) business days after delivery.

The Contractor must provide Federal Surplus Distribution with a monthly cycle count of USDA food in
their warehouse(s) including reporting on damaged or out-of-condition foods. Any loss claims will be
handled per FNS Instruction 410-1 Rev 2.

The Contractor must submit bills on a monthly basis to Federal Surplus Distribution with a complete
accounting of each location and eligible expenses being billed for.

The Contractor shall not charge TEFAP recipients for deliveries through the TEFAP Program and USDA
products provided.

Standards of Eliaibilitv for Recipient Agencies:

No fees associated with TEFAP foods is allowed per 7 CFR 250.15(a)(3), which reads: "under no
circumstances shall recipients be required to make any payments in money, materials, or services for
or in connection with the receipt of [USDA] donated foods, nor shall voluntary contributions be
solicited..."

An agreement must be completed and submitted to the Contractor to review. The agreement must
then be forwarded to Federal Surplus Distribution for final approval and to have a customer number
assigned.

Criteria for selecting eligible recipient agencies shall be based on the two-tiered system per 7 CFR
251.4(h) and 7 CFR 251.4(h)(i) and 7 CFR 251.4(h)(ii). The first priority is emergency feeding
organizations (EFO's) (food banks, food pantries, soup kitchens, and homeless shelters). Once the
needs of the EFO's are met, TEFAP foods con be distributed to charitable institutions that are non-

penal institutions that serve at least a 51% needy population. The policy of Federal Surplus Distribution
is to concentrate commodity foods to EFO's to the exclusion of charitable institutions.

No EFO will be added to the TEFAP program without documented proof that they will be serving an
unserved population.

The Contractor shall provide yearly civil rights training for all volunteers per FNS Instruction 1 13-1.

Page 6 of 14
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Criterio for Determining Eligibility for IndividuQis/Households:

It is the policy of the State to provide TEFAP foods to individuals who are at or below 185% of the
federal poverty level as published in the Federal Register. The income level is monitored by the
following guidelines:

A. The individual is on or eligible for public assistance, including but not limited to the Food
Stamp Program (SNAP); Fuel Assistance Program; Women, Infant and Children Program
(WIG); Commodity Supplemental Food Program (CSFP); Temporary Aid to Needy
Families Program (TANF); Aid to Permanently and Totally Disabled Program (APTD); Aide
to the Needy Blind Program (ANB); Head Start Program; Medicaid Program; Subsidized
Housing; County, City or Town Welfare Programs; free and reduced price lunches.

B. The individual is on or eligible for Supplemental Security Income.
C. The individual is reasonable believed by the emergency feeding organization to be in

need and would benefit from the foods distributed.

Emergency Feeding Organizations may use the state application or may incorporate these
guidelines in their own application form which is to be approved by Federal Surplus Distribution.
Income levels are based on the Federal Income Poverty Guidelines established by the Department
of Health and Human Services in the spring of each year. The eligibility determination will be
amended in the spring of each year to reflect the updated income levels when published.

The State shall require correction of defective work or damages to any part of a building or its
appurtenances when caused by the Contractor's employees, equipment or supplies. The
Contractor shall replace in satisfactory condition all defective work and damages rendered thereby
or any other damages incurred. Upon failure of the Contractor to proceed promptly with the
necessary corrections, the State may withhold any amount necessary to correct all defective work or
damages from payments to the Contractor.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Contractor's personnel shall be allowed only in areas where services are being performed. The
use of State telephones is prohibited.

If sub-contractors are to be utilized. Contractor shell provide information regarding the proposed sub
contractors including the name of the company, their address, contact person and three references
for clients they are currently servicing. Approval by the State must be received prior to a sub
contractor starting any work.

5. TERMINATION

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written notice.

Page 7 of 14
Contractor Initials

Datefj7-(0 •



6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide all services strictly pursuant to. and in conformity with, the specifications
described in State RFP #2162-19, as described herein, and under the terms of this Contract.

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or
damage caused while performing this work. The Contractor shall agree that any damage to
building(s). materials, equipment or other property during the performance of the service shall be
repaired at its own expense, to the State's satisfaction.

7. DEBARMENT. SUSPENSION. INELIGIBIUTY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment. declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal Department or Agency.

8. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice.

9. CONFIDENTIALITY & CRIMINAL RECORD

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any),
shall be required to sign and submit a Confidential Nature of Department Records Form and a
Criminal Authorization Records Form. These forms shall be submitted to the individual using agency
prior to the start of any work.
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EXHIBIT B

PAYMENT TERMS

1. PAYMENT

The Contractor hereby agrees to provide temporary food assistance program services In complete
compliance with the terms and conditions specified in Exhibit A for an amount up to and not to
exceed a price of $1.024.705: this figure shall not be considered a guaranteed or minimum figure;
however it shall be considered a maximum figure from the effective dote through the expiration date
as indicated in Form P-37 Block 1 .7.

2. PAYMENT STRUCTURE

Administrative funds are issued by USDA for payment of the administrative, warehousing and
distribution expenses incurred. There will be no state funds awarded to the Contractor. The

administrative funds are determined by the federal government based on the unemployment and
poverty index for the State of New Hampshire. The amount of funding forecasted for the next three
(3) years is below:

Federal Fiscal Year 2020

Federal Fiscal Year 2021

Federal Fiscal Year 2022

$325,045

$341,298
$358,362

Bills for reimbursement must be submitted to the Surplus Distribution Office on a monthly basis in
accordance with the allowed usage stated in 7 CFR 251.8(e).

If the Contractor has sub-agreements and funds are available, an equitable amount must be passed
on.

Matching Requirements:

The New Hampshire Federal Surplus Distribution Section retained $15,960 in FYl8 in TEFAP
administrative funds and matches $15,960 for a total of $31,920 for state level administration and
monitoring of TEFAP activities. Federal Surplus Distribution will evaluate the costs associated with the
TEFAP program on a yearly basis by September 30th for the following TEFAP program year.
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EXHIBIT C

SPECIAL PROVISIONS

There are no special provisions of this contract.
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EXHIBIT D

RFP #2162-19 is incorporated here within.
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Appendix A Locations

FACILITY NAME CITYAOWN FACILITY NAME CITY/TOWN

BELKNAP-MERRIMACK CAP CONCORD EPSOM FOOD PANTRY EPSOM

THE FRIENDLY KITCHEN CONCORD COMMON PANTRY LACONIA

FRIENDS OF FORGOnEN CHILDREN CONCORD HOPKINTON FOOD PANTRY CONTOOCOOK

BREAD & ROSES SOUP KITCHEN FRANKLIN FIRST FRUITS FOOD PANTRY SANBORNTON

HANDS ACROSS THE TABLE LACONIA ALTON COMMUNITY SERVICES ALTON

THE SALVATION ARMY-LACONIA LACONIA UNITED BAPTIST CHURCH LAKEPORT

CHRIST LIFE CENTER LACONIA FAMILIES IN NEED PANTRY CTR BARNSTEAD

ISAIAH 61 CAF^ LACONIA CALVARY BIBLE CHURCH MEREDITH

FIRST BAPTIST CHURCH OF

BELMONT
BELMONT ST VINCENT dePAUL LAKEPORT

CLAREMONT SOUP KITCHEN CLAREMONT UNITED CHURCH OF PENACOOK PENACOOK

THE COMMUNITY KITCHEN KEENE PEMBROKE WELFARE PEMBROKE

FALL MTN FRIENDLY MEALS ALSTEAD TOWN OF CHICHESTER CHICHESTER

HIS HELPING HANDS OF

CLAREMONT
CLAREMONT WEBSTER FOOD PANTRY WEBSTER

HUNDRED NIGHTS INC KEENE ST PAUL'S CHURCH CONCORD

KEENE UNITARIAN UNIVERSALIST

CHURCH
KEENE BARNSTEAD FOOD PANTRY BARNSTEAD

NAAC-NEWPORT NEWPORT 7TH DAY ADVENTIST CHURCH CONCORD

LISTEN COMMUNITY SERVICES LEBANON
BOSCAWEN CONGREGATIONAL

CHURCH
BOSCAWEN

AREA CHURCHES WORKING

TOGETHER
COLEBROOK HENNIKER FOOD PANTRY HENNIKER

PLYMOUTH AREA COMM CLOSET PLYMOUTH
HOOKSETT COMMUNITY FOOD

PANTRY
HOOKSEH

CONWAY DINNER BELL CONWAY LOUDON FOOD PANTRY LOUDON

COMMUNITY CAF^ BERLIN IMMACULATE CONCEPTION PENACOOK

THE SALVATION ARMY-BERLIN BERLIN
THE SALVATION ARMY-

CONCORD
CONCORD

LANCASTER COMM CUPBOARD LANCASTER
BRADFORD COMM FOOD

PANTRY
BRADFORD

BREADBASKET FOOD PANTRY®

RIVER
CTR CONWAY PITTSFIELD FOOD PANTRY PITTSFIELD

NASHUA SOUP KITCHEN&SHELTER NASHUA CHRIST LIFE CENTER LACONIA

NEW HORIZONS FOR NH MANCHESTER
FIRST CONGREGATIONAL

CHURCH
CONCORD

ST VINCENT dePAUL FOOD PANTRY HAMPTON
NORTHFIELDTILTON FOOD

PANTRY
TILTON

SONSHINE SOUP KITCHEN DERRY
WEST CONGREGATIONAL

CHURCH
WEST CONCORD

THE SALVATION ARMY-

PORTSMOUTH
PORTSMOUTH ABUNDANT LIFE MINISTRIES CONCORD

SEACOAST CONSUMER ALLIANCE PORTSMOUTH CENTERPOINT CHURCH PANTRY CONCORD

SEABROOK COMMUNITY TABLE SEABROOK FALL MTN FOOD SHELF LANGDON

HEALING RAIN MINISTRIES SEABROOK
ST VINCENT dePAUL SOCIETY OF

KEENE
KEENE

THE SALVATION ARMY-ROCHESTER ROCHESTER FALL MTN FOOD SHELF CHARLESTOWN

KEARSARGE VALLEY CAP WARNER THE SALVATION ARMY-KEENE KEENE

TWIN RIVERS INTERFAITH FRANKLIN ST VINCENT dePAUL SOCIETY CLAREMONT

MERRIMACK CAP AREA CENTER CONCORD HELPING HAND CENTER TROY

SUNCOOK AREA CENTER SUNCOOK
VAUGHAN COMMUNITY

SERVICES
NCONWAY

CAP'S CUPBOARD FRANKLIN HELPING HANDS FOOD PANTRY PLYMOUTH
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ST VINCENT dePAUL-ST JOHN CONCORD BRIDGE HOUSE PLYMOUTH

MEREDITH EMERGENCY PANTRY MEREDITH WELLSPRING W LEBANON

GERTS FOOD PANTRY W SWANZEY LINCOLN-WOODSTOCK PANTRY LINCOLN

CLAREMONT CITY WELFARE DEPT CLAREMONT
WHITE MT COMM HEALTH

CENTER
CONWAY

ST VINCENT dePAUL SOCIETY WINCHESTER BETHLEHEM FOOD PANTRY BETHLEHEM

COMPASSION FOOD PANTRY JAFFREY THE BRIDGE OUTREACH CENTER LinLETON

JAFFREY FOOD PANTRY JAFFREY CAMPTON FOOD PANTRY CAMPTON

LISTEN COMMUNITY SERVICES LEBANON
FRIENDS AND NEIGHBORS FOOD

PANTRY
WHITEFIELD

LIFE MINISTRIES WOLFEBORO
HELPING HANDS PANTRY-

BETHLEHEM
BETHLEHEM

ASHLANDFOOD PANTRY ASHLAND
GOOD NEIGHBOR FOOD

PANTRY
FRANCONIA

WAKEFIELD FOOD PANTRY SANBORNVILLE
GOOD SHEPHERD ECUMENICAL

PANTRY
WOODSVILLE

BARTLETT-JACKSON PANTRY GLEN HELPING HANDS NORTH, INC. COLEBROOK

ALL SAINTS FOOD CUPBOARD LITTLETON SALVATION ARMY-MANCHESTER MANCHESTER

CROSSROADS CHURCH FOOD

PANTRY
LITTLETON

ST JOHN NEUMANN FOOD

PANTRY
merrimack

BRISTOL COMMUNITY SERVICES BRISTOL CORPUS CHRISTI FOOD PANTRY NASHUA

AGAPE MINISTRIES SERVANTS W OSSIPEE SHARE OUTREACH milford

CONWAY VILLAGE CHURCH CONWAY
CHRISTIAN BIBLE CHURCH OF

NASHUA
NASHUA

GROVETON FOOD PANTRY GROVETON
ST VINCENT dePAUL - SACRED

HEART
GREENVILLE

TRI-COUNTY CAP-LITTLETON LIULETON
PARISH OF THE

TRANSFIGURATION
MANCHESTER

TYLER BLAIN HOUSE LANCASTER
HILLSBORO DISTRICT FOOD

PANTRY
HILLSBORO

THE MADISON FOOD PANTRY MADISON GREATER MANCHESTER AIDS PJT MANCHESTER

LANCASTER METHODIST COMM

CUPBOARD
LANCASTER PETERBOROUGH FOOD PANTRY PETERBOROUGH

warren/wentworth food

PANTRY
WARREN SALVATION ARMY-GOFFSTOWN DUNBARTON

COMMUNITY FOOD CENTER TAMWORTH
RIVERSIDE CHRISTIAN FOOD

PANTRY
MERRIMACK

TOWN OF CARROLL
TWIN

MOUNTAIN

Merrimack COMMUNITY FOOD

PANTRY
MERRIMACK

FRIENDS OF MASCOMA/CANAAN

PANTRY
CANAAN LAKES REGION MENTAL HEALTH LACONIA

TRI COUNTY CAP-LANCASTER

FOOD SHELF
LANCASTER ST ANTHONY FOOD PANTRY MANCHESTER

FRIENDS OF MASCOMA/ENFIELD

PANTRY
ENFIELD SNH HIV/AIDS TASK FORCE NASHUA

FREEDOM FOOD PANTRY FREEDOM
FIRST UNITED METHODIST

CHURCH
MANCHESTER

FEEDING HOPE FOOD PANTRY BERLIN OPEN CUPBOARD PANTRY WILTON

CENTER HARBOR FOOD PANTRY CTR HARBOR THE SALVATION ARMY-NASHUA NASHUA

GREENFIELD FOOD PANTRY GREENFIELD
Society of St Vincent de Paul

Exeter
EXETER

SAINT RAPHAEL FOOD PANTRY MANCHESTER NOTTINGHAM FOOD PANTRY NOniNGHAM

NEW HAMPSHIRE FOOD BANK MANCHESTER
THE SALVATION ARMY-

PORTSMOUTH
PORTSMOUTH

GOFFSTOWN NETWORK GOFFSTOWN
ST ANNE ECUMENICAL FOOD

PANTRY
HAMPSTEAD

TOLLES STREET MISSION NASHUA
TRIUMPHANT CROSS LUTHERAN

CHURCH
SALEM
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ST JOHN XXIII PARISH HUDSON THE SALVATION ARMY-HAMPTON HAMPTON

MAIN ST UNITED METHODIST

CHURCH
NASHUA

HIGHER GROUND BAPTIST

CHURCH
NOniNGHAM

MARGUERITE D'YOUVILLE FOOD

PANTRY
NASHUA

NEWMARKET COMMUNITY FOOD

PANTRY
NEWMARKET

NORTHWOOD FOOD PANTRY NORTHWOOD DOVER FOOD PANTRY DOVER

GREATER RAYMOND COMMUNITY

ACTION CENTER
RAYMOND SALVATION ARMY-ROCHESTER ROCHESTER

FOOD FOR THE HUNGRY SALEM GERRYS EMERGENCY PANTRY ROCHESTER

GREATER SALEM COMMUNITY

ACTION CENTER
SALEM COMMUNITY FOOD PANTRY SOMERSWORTH

OPERATION BLESSING PORTSMOUTH THIRD BAPTIST CHURCH CTR STRAFFORD

SEACOAST COMMUNITY ACTION

CENTER
SEABROOK INTERFAITH FOOD PANTRY FARMINGTON

HOLY ANGELS FOOD PANTRY PLAISTOW OUR DAILY BREAD DOVER

LIBERTY BAPTIST CHURCH NOTTINGHAM
BARRINGTON COMMUNITY

PANTRY
BARRINGTON

SEACOAST FAMILY FOOD PANTRY PORTSMOUTH SEEDS OF FAITH INC ROLLINSFORD

TOWN OF HAMPTON HAMPTON
FARMINGTON CAP FOOD

PANTRY
FARMINGTON

SEABROOK CHURCH OF CHRIST SEABROOK ST THOMAS MORE DURHAM

THE UPPER ROOM FOOD PANTRY DERRY WILKINSON FOOD PANTRY LEE

FIRST BAPTIST CHURCH DERRY
GRACE ROCHESTER FOOD

PANTRY
ROCHESTER

DEERFIELD FOOD PANTRY DEERFIELD
GRACE FARMINGTON FOOD

PANTRY
FARMINGTON

SALVATION ARMY-MCKENNA

HOUSE
CONCORD HELPING HANDS OUTREACH MANCHESTER

SOUTHWESTERN COMMUNITY SVCS CLAREMONT CROSS ROADS HOUSE PORTSMOUTH

SOUTHWESTERN COMMUNITY SVCS KEENE HOMELESS CTR STRAFFORD CTY ROCHESTER

ANNE-MARIE HOUSE HUDSON
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Stale of New Hampshire, do hereby certify that COMMUNITY ACTION

PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hampshire on May 28, 1965. 1 further certify that all fees and documents required by the Secretary of

State's office have been received and is in good standing as far as this office is concerned.

Business ID: 63021

Certificate Number: 0004482211

SI

uu

<»s>

IN TESTIMONY WHEREOF,

i hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of April A.D. 2019.

William M. Gardner

Secretary of State



COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

CORPORATE RESQLimON

The Board of Directors of Community Action Program Belioiap-Merrimack Counties.
Inc. authorizes the Executive Director, Deputy Director, Budget Analyst, Chief Accountant!
President, Vice-President(s) or Treasurer of the Agency to sign contracts and reports with the
State of New Hampshire, Departments of the Federal Government, which include all federal
#269 and #272 Forms, and public or private nonprofit agencies including, but not limited to. the
following:

• Department ofAdministrative Services for food distribution programs
• Department of Education for Nutrition programs
•  Department of Health and Human Services

— Bureau of Elderly and Adult Services for elderly programs
— Bureau of Homeless and Housing Services for homeless/housing programs
— Division of Children, Youth, and Families for child care programs
— Division of Family Assistance for Community Services Block Grant
— Division of Public Health Services for public health programs

• Department of Justice for child advocacy/therapy programs
• Department of Transportation-Public Transportation Bureau for transportation programs
•  Public Utilities Commission for utility assistance programs
• Workforce Opportunity Council for employment and job training programs
•  Department of Natural and Cultural Resources
• New Hampshire Office of Strategic Initiatives (OSI) for Low Income Energy Assistance,

Weatherization, SEAS and Block Grant programs
• New Hampshire Community Development Finance Authority
• New Hampshire Housing Finance Authority'
• New Hampshire Secretary of State
• U.S. Department of Health and Human Services
•  U.S. Department of Housing and Urban Development
•  U.S. Department of the Treasury - Intemal Revenue Service
•  and other departments and divisions as required

This Resolution authorizes the signing of all supplementary and subsidiary documents
necessary to executing the authorized contracts as well as any modifications or amendments
relative to said contracts or agreements.

This Resolution was approved by the Board of Directors of Community Action Program
Belknap-Merrimack Counties, Inc. on January 10, 2019, and has not been amended or revoked
and remains in effect as of the date listed below.

Dennis T. Martino

Secretary/Clerk

SEAL

Agency Corporate Resolution ri0'20l9



CERTIFICATE OF LIABILITY INSURANCE
DATE (MMAXVYYYY)

05/02/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the polJcy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementfs).

PRODUCER

FIAI/Cross Insurance

1100 Elm Street

Manchester NH 03101

NAM™^^ Karen Shaughnessy
(603)669-3218 (603)645-4331

ACCESS- l(Shaughnessy(Slcrossagency.com
INSURERtS) AFFORDINO COVERAGE NAiC ■

INSURER A Philadelphia Ins Co

INSURED

Community /Action Programs.

Belknap-Merrimack Counties Inc.

P.O. Box 1016

Concord NH 03302

INSURER B
Granite State Health Care and Human Services Self-

INSURER C Federal Ins Co 20281

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 18-19 AJl/19-20 V« & D&O REVISION NUMBER:

1R5IT
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTIMTHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT \MTH RESPECT TO VWICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MUCVEPP
(MMA)0/YYYY)

XDDCj
iNS!l

SDBR

WVD
HUeVEVP
tMM/OCVYYYY)TYPE OF INSURANCE POUCY NUMBER UMITS

X COMMERCIAL GENERAL LiABiUTY

CLAIMS4M0E X OCCUR

EACH OCCURRENCE

DAMAGE TO RERTED
PREMISES (Ea occurT«rtc«l

PHPK1887527 10/01/2018 10/01/2019

MEO EXP (Any on> ptfion)

PERSONAL S ADV INJURY

GEN-L AGGREGATE UMITAPPUES PER:

PRO
JECTPOUCY

OTHER:

GENERALAGGREGATE

PRODUCTS • COMP/OPAGG

COMBINED SINGLE LIMIT
IE«

1.000,000

100,000

5.000

1.000,000

3.000,000

3,000,000

AUTOMOBILE LIABILITY

ANY AUTOX

s 1,000.000

eOOILY INJURY (P«f p«c*on)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

PHPK1887541 10/01/2018 10/01/2019 BODILY INJURY (P*r KCKlani}

■PRBPERTTTamaGE
[Ptf »edd»ni>
Uninsured motorist s 1,000.000

UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

each^occurrS^ 5,000.000

PHUB649174 10/01/2018 10/01/2019 AGGREGATE 5,000.000

OED X RETENTION S ^O-^O
OTH-
ER

WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY
ANY PROPRIETORffARTNER^XECUTIVE
OFFICERAtEMBER EXCLUDED?
(Mtndatofy In NH)
II yM, dMOW* un^
DESCRIPTION OF OPERATIONS (>*l«w

STATUTE

H HCH$20190000100{3a.) NH 02/01/2019 02/01/2020 E.L EACH ACCIDENT 1,000,000

E.L DISEASE - EA EMPLOYEE 1,000,000

E.L DISEASE • POUCY UMIT 1,000,000

Directors & Officers Liability
Limit 1,000,000

82471794 04/01/2019 04/01/2020

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, AMItlon«l Ramarli* Sehadula, mty ba attachad H mora aptea la raquirad)

State Of NH, is included as en Additional Insured with respect to General Liability and Auto Liability as per written contract with the above named insured.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Administration Serv
Bureau of Purchase and Prop
25 Capitol St. Room 102
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
e 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



The

Emergency
Food

Assistance

Program
State of New Hampshire Flan
FY2020-FY 2021

coos

r

GRAFTON

CARROLL

BELKNAP

SULLIVAN

MERRIMACK
STRAFFORO

ROCKINGHAM

CHESHIRE
HILLSBOROUGH

Katie Daley, Manager Surplus Distribution



State of New Hampshire Plan for The Emergency Food Assistance Program for FY2020 and FY2021

Table of Contents

Program 3

Designation 3

Standards of Eligibility for Recipient Agencies 3

Operations and Administration 4

Commodity Distributions 5

Methodology for Allocating Funds 5

Standards of Eligibility for Individuals/Households 5

State Monitoring System 6

Appendix 1 - Plan Review and Update Log 7

Appendix 2 - TEFAP Contract 8

Appendix 3 - Physical Inventory Plan 13

Appendix 4 - ERA Administrative Review Form 15

Appendix 5 - EFO Review Form 25

Page 2 of 28



state of New Hampshire Plan for The Emergency Food Assistance Program for FY2020 and FY2021

Program
The Emergency Food Assistance Program (TEFAP) is a federally funded food distribution program
administered by the U. S. Department of Agriculture Food and Nutrition Services (USDA - FNS).
The USDA purchases a variety of nutritious, high quality USDA foods and makes those foods
available to State Distributing Agencies. States provide the food to local agencies such as food
banks, food pantries, soup kitchens and other emergency feeding organizations (EFO) to help
supplement the diets of low-income Americans with emergency food assistance at no cost.

The amount of food each State receives is based on the number of unemployed persons and the
number of people with incomes below the poverty level in the State. States provide the food to
local agencies that they have selected. These local agencies distribute the USDA Foods to eligible
recipients for household consumption or use them to prepare and serve meals in a congregate
setting.

Designation
Department of Administrative Services (DAS), Division of Procurement and Support Services (DPSS),
Bureau of Purchase and Property (BOPP), Surplus Distribution Section (SDS) is the State Distributing
Agency in New Hampshire.

New Hampshire Department of Administrative Services

Bureau of Purchase and Property, Surplus Distribution Section

12 Hills Avenue

Concord, NH 03301

Surplus.Distribution@das.nh.gov

Standards of Eligibility for Recipient Agencies
Criteria for selecting eligible recipient agencies (ERAs) shall be based on the two-tiered system per
7 CFR 251.4(h) and 7 CFR 2S1.4(h)(i) and 7 CFR 251.4(h)(ii). The first priority shall be EFOs

(Emergency Feeding Organizations) such as food banks, food pantries, soup kitchens, and homeless
shelters. Once the needs of the EFOs are met, TEFAP foods may then be made available to second

priority recipients, such as, charitable institutions such as hospitals and retirement homes that

serve at least a 50.1% needy population

No EFO will be added to the TEFAP program without documented proof that they will be serving
and unserved population and without proof the ERA conducted a civil rights pre-review and any
necessary corrective action(s) is resolved. ERA(s) shall provide yearly civil rights training for all

volunteers per FNS Instruction 113-1.

To ensure EFOs are receiving the commodities that most interest their communities, and in

accordance with the Emergency Food Assistance Act of 1983, Section 202A(b)(6), the ERA shall
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state of New Hampshire Plan for The Emergency Food Assistance Program for FY2020 and FY2021

conduct a survey of commodity preferences, at least annually to be distributed to all EFOs. The ERA
shall work with the SDS to develop the survey and update commodity options and questions.
Additional input is gathered through the use of a statewide Advisory Board. The ERA will co-chair
an annual Advisory Board meeting to determine which foods to order, discuss issues,

recommendations, and enhancements to the program. Members of the Advisory Board will be
selected by SDS with representation from all Emergency Food Organizations (EFG) categories (food
pantries, soup kitchens, homeless shelters, charitable institutions, etc.) and from each Executive
Council District.

No fees associated with TEFAP foods are allowed per 7 CFR 250.15(a)(3), which reads, "under no
circumstances shall recipients be required to make any payments in money, materials, or services
for or in connection with the receipt of [USDA] donated foods, nor shall voluntary contributions be
solicited..."

Operations and Administration
The State of New Hampshire utilizes a competitive bid process, in accordance with NH RSA 21-1; 11,
to select the vendor that will warehouse and distribute USDA commodity foods. The successful
vendor, known as the "Eligible Recipient Agency" (ERA), is typically awarded a three (3) year
contract with the option to extend for two (2) years. Appendix 2 - TEFAP Contract contains the

current state contract for TEFAP distribution.

The ERA is responsible for the following:
1) Orders:

a) Entry and documentation of order receipt into the Web Based Supply Chain management
(WEBSCM) system.
i) SDS shall approve the roll up into sales orders.

b) Receipt of orders must be in accordance with the most current FNS Instruction 709-5,
completed as soon as possible, but no later than 2 business days of delivery.

2) Warehousing and distribution:

a) The ERA will store USDA foods. The ERA must seek approval from SDS prior to storing USDA
foods at any facility other than those agreed upon in the contract.

b) All warehousing, distribution and storage of food shall be in accordance with 7 CFR

250.14(b) to safeguard foods. Any loss claims shall be handled as described in the most
current FNS Instruction 410-1.

c) The ERA must submit to SDS a monthly inventory of all USDA foods being stored by location
not later than five (S) business days following the end of the month.

d) The ERA will submit to SDS the allocation of TEFAP foods which must be approved prior to

distribution.

3) Inspections and Meetings:

a) The ERA will cooperate with SDS as they perform an annual physical inventory per 7 CFR

2S0.14(d)(3) using the procedures outlined in Appendix 3 - Physical Inventory Plan.

b) ERA will assist with any and all inspections at the EFOs throughout the state.
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state of New Hampshire Plan for The Emergency Food Assistance Program for FY2020 and FY2021

I) The SDS reserves the right to audit any facility that receives USDA commodities, at any
time.

Funding available, as established by Section 27(a) of the Food and Nutrition Act of 2008, for TEFAP
food purchases shall be used to procure the maximum amount of commodities as requested by
EFOs. EFO requests shall be summaries from the annual survey conducted as described in the
Standards of Eligibility section above. Administrative funds shall be used in accordance with 7 CFR

251.8.

Commodity Distributions
The State of New Hampshire shall demonstrate a strong sense of urgency with respect to maximum
distribution of available commodities while striving to ensure citizens receive the most well-
balanced, nutritional options. USDA commodities are shipped directly to the ERA warehouses,
which in turn will distribute them to approximately 220 EFOs. Distributions are shipped throughout
the state, at minimum, on a monthly basis, with additional distributions scheduled as commodities
are available. SDS monitors monthly inventory reports submitted by the ERA to ensure the
commodities are moving out to the EFOs in a timely manner. The ERA and SDS staff shall review the
EFOS to ensure they are expeditiously distributing the commodities to eligible end users. Monthly
inventory reports are to be submitted by EFOs to the ERA to be reviewed by the ERA and SDS. The
ERA shall provide a quarterly distribution report, including commodity quantities distributed to
each EFO. The report shall also be used to determine if any commodities are nearing six (6) month
shelf life. ERA and SDS will develop a plan with the EFO(s) to return inventory levels to optimal shelf
life, in accordance with USDA policies. Such plans remain fluid to ensure optimal distribution and
utilization of available commodities as new needs present throughout the State. If the Household
programs are satisfied, then SDS will contact the USDA Northeast Regional Office for approval to
reallocate the inventory through other avenues.

Methodology for Allocating Funds
The SDS will evaluate costs associated with the TEFAP program annually. Administrative funds will
be passed through to the ERA in accordance with 7 CFR 251.8(e), less the matching funds used by
the SDS to administer the TEFAP program and the audit set aside requirement.

Standards of Eligibility for Individuals/Households
It is the policy of the State of New Hampshire to provide TEFAP foods to individuals with an income
level at or below 185% of the federal poverty level as published in the Federal Register. The income
level is monitored by the following guidelines:
1) The individual is on or eligible for public assistance, including but not limited to:

a) The Food Stamp Program (SNAP)

b) Fuel Assistance Program
c) Women, Infant and Children Program (WIC)
d) Commodity Supplemental Food Program (CSFP)
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e) Temporary Aid to Needy Families Program (TANF)

f) Aid to Permanently and Totally Disabled Program (APTD)

g) Aide to the Needy Blind Program (ANB)
h) Head Start Program

i) Medicaid Program

j) Subsidized Housing

k) County, City, or Town Welfare Programs

I) Free and reduced price lunches
2) The individual is on or eligible for Supplemental Security Income.

3) The Individual is reasonably believed by the emergency feeding organization to be in need and
would benefit from the foods distributed

It is our expectation that the ERA monitors the self-declaration forms maintained by the EFO. The

self-declaration form must be completed annually by the individual to verify qualification to receive
TEFAP foods. Additionally, during inspections of the EFOs these forms and any additional records

updating the self-declaration form (i.e. the addition of a family member) shall be inspected to

ensure compliance.

State Monitoring System
The SDS will monitor the ERA no less than every two (2) years. The most current ERA Review Form,

Appendix 4 - ERA Administrative.Review Form, will be used for these reviews.

The SDS will monitor one-tenth or 20, whichever is fewer, of all EFOs annually. SDS will select EFOs

to review based on guidance provided in FD-124. The most current EFO Review form. Appendix 5 -

EFO Review form, will be used for these reviews.

USDA is an equal opportunity provider and employer.
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Appendix 1 - Plan Review and Update Log
Review

Date
Reviewer Comments

Page(s)

Updated

5/30/2019 Katie Daley Plan reviewed and revised to accommodate

CFR changes.
All

Annual Signoff

Charlie us, Commissioner, DAS

Ga Dr DB

tKi aley plus DistributionKa Suanag

Date
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Appendix 2 - TEFAP Contract

State of New Hampshire
OEPARTMEW OF AOMINISTTHATIve S^RVBOa

OFFICE OF THE COMMISSICWIPI

2SCipilO)
Cottcord N«w Himpsfefre QSJOI

CIMRteS Ms JOSeFMB.eCOCHARO
CAHSnilpiiOiMy COi^W)iuIon«
0«DG|Ori.3MI («3|'2;i'3aW

August a. 2017

His EKcellQncy. Governor O*isiophef T. Sununu
and the Honorable Council

Stole House-
Concord. New Honipshire G330I

BECWESTE&ACTIOW

Ak/tfiorize Iho OeporlmGfKt of Admsnsstrotive Services to exorcise a controcf i*©n0wc<
option with Community Action Program BeBcnop-Ktenimock Countiefi. Inc., Concord. NH fvC
«l772CiQ|i. by Increosfng me conifoci Imlf tjy ^7?JS9jao ffom 5668.043.00 to 5l,(M5ieOCi!.00
ond edcrtdlng the C0rnplcHo«^ dote from September 30. 2017 to September 30. 20t?, tor the
ooonc^natlon ondi slatev-'kte dIstiibutJon of liSDA commodity foods for Ilie Emerpancy food
As$i$tonoc Program |*TEFAP"|. The oriiglnat controct vmqs approved by Governor end
Ejcecx/tive Coundl orv October 1, 2014 (item ft60J and most lecentty omendedi on >une 21.
2017 piem #1631. '00% Podcrol PwrKit

fvndng is avolloble in the foltawing occouns (or FYl B ond FY19, end oniaclpote d to be
budgeted in FY20 coniiingcnl upon continood oppropiidliion. with the oufhority lo ocfiusi
encumbrances in eoch of the Slate %ca1 years tWough the Budget OfRce If needed and
jusltfledL

01 -14-14-141510-51310000 072-S00669. Deporlmant of AdminhirotlvG Services, retnpororv Food
Assfstance

SFYie $ I67.893J)0
SfYI9 $ 167.893X0
SfV"26 i di.^yaoo
TOTAL i 377,7S9JOO

EmANATIOWi

The original conitoct lor Community Action Progrom Beifcixp-Meitimoclc CounlSes. inc.
wo$ opprovod by fh© Governor ond Execufive Council on October h 2014 (Item #60J.
amerxted on September 16, 2CilS (Tiem # I03|. onYended on June 29, 2016 {item 6t3;5). and
amended on iune 21,2017 (Item #163]- The curenl controci pnowfde^ the coordlnatlofi and
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Ifs teetency. Christopner T. SuTmnu
<3tys> iho Honcrotfe Coi^co

Au9UBt&2D)y
Po5»2012

slQtewieie dlslribulkin USOA commodity food& through on established statewide networt
which includes. M ti not Mted to. toup lilcheni, food pantries, hometess shefleas and Ctoss
C fcnstituiions fn compSanc© with tti© Federal Regutalions os it rctartes to TffAP. They sholl
continue to dlslrtbule 1EFAP commodtttes to existhg food distribution networtes and other
orgoniiolions whose ongoing phmoiiY function ct to tdciBloto the distlbufion of rood to those in
need.

During Hi^gS Yopr 2017 thp Otplp Hqi o^i^rione^ol dotoys in fedioral func&kg Cer
TEFAP wt^h in turn delayed reimtxvsement for program expenses incurred by BeDcn^
Mefrlmook Cour^tles, Inc. Beiknop^enlmack continued: to operate TCFaP >iwihout tundng in
the interim and has mc^ioined osn eKce3>iio«>oi pro^essionoi refattonship with ttte oeparimeni
of Admrristrartiwe Services ttTfoughout the durolian of the oonfroct. the extension icoMest ol
two years providets ironstllors lime should t1 be necesscvy that another vendor be awarcDed a
hjtue ccniroct os the USDa reqjires ccmmoditv crdb>s be submitted o yeor in odwonce end
al current orders for the upcomr^ fiscat year horve been submiited by ond ftvough Betknop-
Meftlmoct:, If has been verllied ttvough t^ System for Awoid Monagemenl that there ore no
records of deborment or exclusions listed.

If Fedeaol Funds ore not avclidbio, no <5eneroi Funds wfli be reoMesied.

Based on tt>e foregoing, I am respecttulty recomnYendlnQi approval of the controct
extension with BeiicTiaO'Merhmocic Counties, inc.

RespectfuSy submitted.

CjL-OM^
ChortesM- Ariing^to
Comrrteslonea
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fOUHTHl AMENDMENT 10 TKE CONTRACT

ev AND eerwKN the state of new hamesniie

TMROUON TKE DB^AfilMBH OP ADMIMSTRATTVE SCRVKCS

AND

CCM^NtTY ACTION PfiOOfiAM BSIKNAr-MESKIMACK COUNTIES. INC.

Thh Fourth Amencin^nl (hereofter oolled tf^e "Amendment"} doled Ihis day of
Awgust. 2017 by and bohween the Sioto oi Now Hompswpe octfng tivoueff* ̂  Deiacrtment of
AdmWstrciive Services (hereinafter referred lo as the "Slate") or>d Community Acikjn frogiam
fleOcnop-A/iefilmack Counltes, Inc. fheretnorfter referred to as llie "Contractor'*):

VVHERCr>2i Il> uui u^cuniuul piuiubiatlci uulliAi lliu "AytuaiiiutK") mo
OPprovedl>y NH Governor Ortd ExOCuUve COgmcBon October 1,201 A item Oi Otrieftded
on Scplember Id 20t5. item B lOS. and on Ajne 29. 2016. licm # 135, and 00 Juno 21, 2017, item
ft 163 and set to ejqptre September 30, 2017, Contractor agreed to provide surplus food
dbtribuiion for The Emergency Food Assittoncc Progicm (IEFap) to the siofe upon ttie terms
and condlttons spocificd in the Agreement: and

WHEREAS, pursuant to Section 18 of the Agreement the Agreemeni may be amended
orty by a wrtiten tnstrumcnt executed by the parties thereto ond only after opprovel of such
omendhienl by the Governor and Exacutrve Coundl: and

WHEREAS, the contrc»cier ond the Stote wish to omend the Agreement to excfCoc o two
yeor ControcI extension by incroosing the oontroct fimit by ̂ 7,759.00 from $668X>43jOO to
$1.045.802,00 cvrd extending the end dote from September 3D, ̂  17 to September 30,2Dt9; and

NOW TKER6FORE, in consideroflion ol the foregoing, and the covarrants and corxtlttons
ccrrtalned in the Agreement and set forth herein, the portSes hereto do hereby agree ot roilowtf

1. Octete in its cntrety Form Number P-37. item 1.6 Account Number and substltut© ttne
followtngc

51310000

Z Delete irs ft! entfrety fonm Mjmber P-37. item 1.7 Compteiton Date and substitute tfte
foDowmg:

1.7September 30i 2DI9

3. Delete in jis enffretv Form Number p^7, item 1.8 Price limHofion and substitute the
folcrv^ng:

I £$1,045,802

A. Amend &hibtl B, PAYMENT to reod:

Slate Fiscal Year 2015; $150,775
Stale Kscal Yeor 2DI6: $223,513
Stole ftscctf Year 2017: $238,962
Stole fijccd Yeor 2018: $22Z666

Pigfr I of3
CasflncUv tliitAsli:

Dttffl: T
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State fisoot Year 2019: $l6?.a93
Slate Rscd Yeor2020t 1^1,973
Totofc S1.04&&02

^ &n;cpt OS s^GcifioQllY amsnded herein: all other provisions of the Agreement,
approved by Goveirxir and Cxecurtve Council on Oclofacf I. 20K Item 60. OS
amended on SeplemfiMf 16.2015, item » 103, ond or> Jurw 29, 2016. item it I3S. and
on Jwnc21,2Q17. Ilen» til63shoDrofnaininM torce andaJfect.

Fi6e24)r3
Caaoaeiitf toldlaU:

Dtdxc
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COMMUKITY ACnOM P«OOAAM fiCUCNAP*

MEfiKlMACKCOtdineSv INC.

By:

(Prini NomcJ

TillC'. Hjecotw Direclor

Oat«; Auyunl I. gQI7

STAlCOf NEW HAM

ChoitM M. A/llnf*wu^

IPrint Nome)

Tite: Cgmmfci^vnQf
Deoortmyl of AdrrfnitlfOfrsroSeivicei

NOTAITY PtJBlJC/JlKnCE OF TKE PEACE

On the day of A«ipn«f ?n|t7 .
ThGfo oppcorod before me. the stole and
county fotesM a person who satisfactcrtty

{deniifled himself os

.Ralph LitddkJdL ExecuLive PiTector

And acknowledge (hat he executed Ihls
document indicated above.

tnwtlnoss Ihcreol. I hereunto set my hand
and olficlolseol.

R. StcvCTJ. Nolan' Public

[Motory PuWlcyJujiice c< the Peocel

My oommlsaion eoqpires:
aoofl JL mumn Mmi fiik Wf Uam*
'  le n I ■im i i^aii

OFFICE OF JWE ATTQRMEY O0^£RAL

(Pdnt Name)

Title; _

%2.0(7

fiv:

Oote:

The toregoihg controct omendmeAf wot
approved by the Governor and Execufrve
Counci of New Hampshire on

Signed;

litle:
fPrint Nome)

Cotttnexoe (niitatc
Ctats: r?
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Appendix 3 - Physical Inventory Plan
PHYSICAL INVENTORY PROCEDURES FOR COMMODITY FOODS

General

A. Date of Inventory and Inventory Hours

A physical inventory will be taken of all commodity items before the closing of the state
fiscal period, ending June 30'^. This procedure should also be followed during any other
scheduled monthly physical inventory.

B. Suspension of Transactions

There will be no delivery or pick-up transactions allowed during the performance of the
physical inventory.

C. Material to be Inventoried

All TEFAP food stored at the any approved TEFAP storage facility shall be inventoried
-Belknap-Merrimack CAP 2 Industrial Park Dr. Concord, NH

-Southern NH Services 40 Pine St. Manchester, NH

-Southern NH Services 134 Allds St. Nashua, NH

-Law Warehouse and Trucking 27 Airport Rd. Nashua, NH

-Londonderry Freezer Warehouse 219 Rocklngham Rd. Londonderry, NH
-High Wood Cold Storage-6 Rocklngham Rd. Londonderry, NH

D. Inventorv Organization and Personnel

A designated State of New Hampshire employee will travel to all TEFAP storage
locations (these locations are known and approved by Surplus Distribution) and
physically count every case of food

This count will be compared to the Surplus Distribution book inventory as well as to BM-

CAP's book inventory.

If an inventory discrepancy is noticed, the designated State of New Hampshire employee

will notify another state employee to perform a recount.

Any discrepancy will be reconciled and an inventory adjustment will be made as well as

any documentation required per FNS Instructions

E. Preparation
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All previous inventory receipts, adjustments {including damage report) and invoices
must be posted before the physical count begins. If all posting have been completed
the previous day, then physical counts can be started. However, once this begins, the
suspension of transactions is also initiated.

F. Deadline of Inventorv Completion

All counting results and reconciliations must be reported to the inventory poster prior to
noon on the scheduled inventory day.

G. Damaged Goods Procedure

All damaged goods must be reported, tagged and issued (whenever possible) five (5)
days prior to the performance of the physical inventory. The damaged goods report
must be posted prior to the printing of the inventory item list. All less than full case
quantities can be issued to recipients at no charge but still must be signed for on a
manual delivery invoice. A copy of these invoices must be attached to the damage
report when submitted to the inventory poster. All goods requiring disposal must be
properly disposed of immediately after they are posted on the damaged report.

Any partial quantities that remain during the inventory procedure must be tagged with
information relating to the timing of the reported notice of damage, and the date of the
damage report in which there was an inventory adjustment.

H. Retention of Documents

All documents utilized for the performance of this physical inventory procedure are to
be filed and retained per regulations.

All distribution, storage and management of USDA foods must adhere to 7 CFR 250
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Appendix 4 - ERA Administrative Review Form
NH DEPARTMENT OF ADMINISTRATIVE SERVICES

SURPLUS DISTRIBUTION SECTION

1  I !
i  .1 . . . j

The Emergency Food Assistance Program

ERA Administrative Review Report

>1. General

I—
I 1. Name and Address of ERA 1 3.

4.

Agreement Dated
i  L.

t i l l

'Name and Title of Person(s) Interviewed

Telephone

Fax #

Date(s) of Review

L  _i . ^ i [
I Name and Title of State Reviewer(s)

III. Distribution Sites

'A. Approved Locations

i  T r- - I
Number Approved Number Operating Number of Households

a. Sites

b. Sub-outlets

Total

[III. Documents

11. Are the following documents on file and
[available for inspection at the ERA office?

YES NO COMMENTS

'A. Agreement between ERA a nd SDA

iB. Agreement between ERA and recipient agencies
|C. Is ERA accepting and approving RA applications in
jaccordance with 7 CFR. CH II. §250 & §251
D. If private non-profit organliations. IRS

letter documenting tax exempt status T

[_ L .. 1

2- Adequacy of documentation of eliglbilitY records _

la. Samplesize ,
tb.Jvlumb^ of records which do not have:

I  (1) Nameand address

j  '(2) Basis of eligibility

[(use Discrepancy Summary Page 4)

(3) Type of documentation used

to determine eligibility

(4) Signature of applicant

(5) DateofappMcation

(6) Other
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13. Rcconciliaiion of distribution records with eligibility records
' - - — - r '

a. Sample size '
I

b. Number supported by eligibility records '

c. Numbernot supported by eligibility records | T"

IIV. Storage Facilities and Storage Practices

L  -4---'- -- : - : -
1  \A. Docs the ERA have a contract with commercial or school warehouses

1  1

where USDA donated foods are stored?
1

1  1
YES NO COMMENTS

List all locations where the ERA's donated foods arc stored

j
1

B. Storage Practices ^

Using Page 5, record the review of each central storage area listed above.

~  i i ■ i "1
—

)V. Records and Record Keeping

A. General
•t -

Are the following records maintained for the required three (3) years?

}  ̂ ! YES : ' NO
I. Foods received forTEFAP

COMMI^rS

2. Foods issued to sites

3. Foods returned from sites

4. Foods transferred

5. Food losses (e>plain)

B. Does the person in charge know the

procedure for disposing of out-of-condition

foods?

C. Was the proper procedure followed for the

losses listed above?

U-- - -4

D. Perpetual inventory records

E. Physical Inventory

F. How often is a physical inventor>'taken?

G. Food Orders and Usage

j(l) Factors considered I
la. Past distribution history

Comments

lb. Numberofhouseholds

{c. Quantity of entitlement/bonus
food allocated to FB

id. Printing of food distribution

^records

ic. Timeliness of orders I

if. Orders within 90% of entitlement

1
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YES

H. Does each site/sub-outlet submit

Idistribution records to the ERA supporting
foods distributed?

;  _N0 j COMMENTS

,1. Is the ERA using a distribution formthal j ,
contained; '

Name ofRA

1(2) Numberofhouseholds served

Date food issued

i(4) Signature of RA member

! Using page 6, verify the distribution records.

IVL Traini2L

YES NO

|A. Has training been conducted for all ERA

' If "Yes," give dates and topics covered:

COMMENTS

B. Is a list maintained of attendees
I  .. ,

I

iC Is training planned for those

iVIL Monitoring

YES NO

A. Has the ERA visited sites priorto

it:

COMMENTS

B. Has the ERA monitored recipient agencies

ifor compliance with requirements?

C. Are records ofthese monitoring visits

D. Are records maintained of corrective
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^ piSCI^^NCYSUMIVIAkY
rr •  I I h

Note:

Indicate all discrepancies by

marking an "X" in
□ Iglbility Apfilications Distribution Rccortfc

appropriate column

Number in household No namedlohesuohfo Noddaressofhodlohesu Basisfoeligibility  tonindicated No  gnitroppusdocumentation No number in household(se!f-dcclaraik Nosignaturedlohesuohfo Application tondated Deniedbut ilegible Approvedbut  toneligible No tangisure focertifying icRlfola  "X"isgnature tondessentiw Noisgnaturefodibirtsuting ]aiciTfo No nameofhodlohesu No numbe rin household Date foodissued  tonindicated Noisgnature  ofhodlohesu Unauthorized isgnature

j _ ^ 1 :
Name of Applicant

TOTAL

i  1 ' i t : !
NameofERA t

I I I '1  1 ! 1
I  . i ; i-..

1

1
1  i

Name ofsite/sub-outlet ;
-i

No. ofapplications reviewed

No.ofapplications approved incorrectly
Tvne o

Food Stamp

fCenification ' 1

i  1
Number

iNo.ofapplications denied incorrectly Self-dcclaraiion
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REVIEW OF STORAGE FACILITY OR AREA
I

Name of ERA

11. Is storage facility well maintained to insure

jSafety and sanitation?

12. Is spaceadequateand in good repair?

[3.jlsjh^e adj^uate ventilation?

Is storage area secure from theft?

15. Are foods stored separately from pesticides,

.herbicides, cleaning solvents, lubricants, or

.other materials that could contaminate the

[foods?
I  j ^ V"

'6. Is storagearea free of rodent and insect

infestation?

Is facility exterminated regularly?

h-
8. Are foods palletized and/or on shelves?

9. Is first-in/first-out method used?

10. Aredamaged prqducte^ispos^ of properly? ]

111. Record current temperature in:
:  j 1

1  1 Freezer:

'  ' ' r 1j  j Cooler:
1  1 , 1 . Dry:

:i2. If applicable, is the freezer's internal

Itemperature checked and recorded 7 out of 7

113. If applicable, is the cooler's internal temper-
iaturechecked and recorded 7j)ut of 7 days?

^4. Though not required, is the dry storage
temperature checked and recorded 7 out of 7

"1

,15. Does the State or local health department

Irequire inspection certification?

[Location where food is stored

t  I I

COMMENTS

- 4
- r

,NOTE: Individual forms should be completed on each Iqc^ion where food is stored.
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VERinCATION OF FOOD DISTRIBUTED

tName ofRA • RA Address

TvpeofFood

Ifld

Size

No.

Household

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

Amount

Distributed

TOTALS

00

&>
r*

n

o

fD

$
I
u

3
"D

rD

QJ

3

ro

m

3
n

OQ
n
3
O
<

-n

O
O
Q.

>

O)

3
O
rt>

■D

O
OQ

QJ

3

-<
NJ
O
hJ
O
QJ
3
Q.

TO
-<
NJ
O
NJ

■o
Q>

OQ
ro

N>
O

N»
00
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^VIIL Food Ordering Procedures

_L What procedures do you use to order entitlement/bonus foods

2. How do you determine what to order

'3. Comments on Food Ordering Procedures
_ _

1
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IX. CIVIL RIGHTS COMPLIANCE

A. Civil Ri&hts Assurance

Does the EFO/recipient agency have a signed agreement with the SDA/ERA assuring that no person in the United

iStates shall, on the grounds of race, color, age, sex, national origin and disability be excluded from participation in or

be denied the benefits of, or be otherwise subjected to discrimination under any program receiving Federal financial
assistance? Yes No

Comments:

What steps are taken to ensure the ERA/EFO does not impose additional requirements (religious or
otherwise) on reclpjent agencies as a condition to receive USDA foods

|B. Public Notification

Has the ERA/recipient agency established a public notification system to inform the public, particularly minorities and

grass roots organizations, of the Food Distribution Program eligibility requirements and complaint handling

[procedures? Yes No _j
Comments:

I Do all forms of communication, which are used to inform the general public about the program include the required

I nondiscrimination statement? Yes No

I Has the policy on nondiscrimination and th^procedures for filing a complaint been pubHcized and dq_
jparticipants have access to Title VI information? Yes No _
'Comments:

I Have program participants, particularly minorities, been informed of significant program developments and/or changes

[in eligibility or benefits? Yes No . . _

.'Comments:

,1s the USDA Title VI poster "... And Justice for All," or an approved substitute poster containing the

, nondiscrimination statement and complaint filing information, displayed In a prominent place? Yes No

IComments:

C. Complaints of Discrimination

What pro«^es are used by the recipient agency for handling alleged discrimination complaints?
lExplain:
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How many complaints have been filed during the past year alleging discrimination on the basis of race,

color, national origin, age,_se?^or disabili^?

Has the state agency conducted a comphaiKe review of tl^e recipient agency against whom complaints
alle^g discrimination have been filed? Yes No

Explain:

D. Non-English Speaking Provision

What steps have been taken to provide bilingual personnel and/or materials to limited or non-English

communicating persons that will assure equal opportunity for participants in the program by eliminating

any^information or communication barriers?

Explain:

Has the ERA/recipient agency encountered any problems with providing bilingual personnel and/or

materials to limited or non-English speaking persons? Yes No „

Explain:

E. Training and Monitoring

What steps does the ERA/recipient agency take for training staff and volunteers? Are training sessions

documented? _

Explain

How does the ERA/recipient agency monitor it's various sites/subr^cipients?

Explain

F. Disabilitv Accommodations

How does the ERA/recipient agency accommodate participants with disabilities?

Expjam
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U-

NH DEPARTMENT q^ADMINISTRATiyE SERViq

SURPj.US DISTRIBUTION ̂ CTION

12 HILLS AVE

CONCORD,_N_H 03301
Phone#: 603^71.2602 Fax#: 603.271.6475

r'

REVIEW FINDINGS
•  ' r

,  , .... , ... , __ ^
!

1  ; 1 [  - f-■ i- - -
1

-  - — -1  r 1 1 "

! - : ■ '
t

!
1  <

j

•  - - - - • i  ; I

1
1

I

i

- ^  i i  11  1

— ■ - -

1  ' j ' ' J
^  1 . 1 ' 1 1

1  -

_ - 4

I- .

-- I. _.4-_

Corrective Action Required: 1E5 Mi —-T-

[.
Your response should be mailed, faxed or e-matled to this office within TEN (101 davs from the date of this exit conference.

_ J

ERA Name

SJgnahjre of Sponsor Repr«entative

•  I • I
Date:'

Signature of DW Food Distribution Reviewer

Date:i
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Appendix 5 - EFO Review Form

EMERGENCV lEETXSSG (^GASELMim SIFE REVIEW tORM

Kaanfi of Site

LocHnfln AdifeKs:

Mailing AddEESs:

PHsoQintevienredt Title:;

Type of SifBc (Oieci appropoiare bases) IfflSDS Numbg

I  I Foodftflnry

I  I Sai^)Kitdifli

I  I HaEDfiless Shehs

□ OwTTtaWfi Intfirnriim
HcwliODgbaTCyDTibeEntliecoaTdiiiaior?

Ajiprosuoaie mmibg of mdividiHls/ feinlfe serrod

Wliat are Ehs hours of qigaoon?

Sxnv UiQg has tbfi: she besQ in opszrtm?

Ecra? long has the she lecjenred TEFAP foods?

12^1 lbs dhte oiyoui moss lecHit cn-sitB redES?

IsacopyoftterwiewonfiiB? Yes No

Was caoBctivB action reqmrad? Yes No

Bknp many vbhnufeas are insolTOi tn yoor feodprogcam?

Ho® QfimisfiwdpidcediipfiomflieCAA?

did the food panny last receive T^AP &od5.
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1. Dm5 the site have a onreait sigDgd agregDsni BM-CAP?

2. Is a copy OG SLe at site?

3. Aretbaepaddsta^

4. Do yoQ save diaits (Rdsadfi yoot ate?

5. Aratbfi days aDdhotnspostBdoutsidetis agency?

6. Ate dsnEsreqdredto cxinpiaetbellFAPsEif-dedamiaa
fonn?

7. AretbEsefiarntsltqjioBifilefbrthieej'eais?

S. Does ths site reqiiiie tiie ciiait to show an ID?

9. Do w<HfcHs^roh2nlessrecHveamuEo<fitifl5?

10. Do oroEfcas/cotuDleffs coaopdctie tbs TEFAP fimn?

11. Are fee^donatiaQs^dig^s re^iiiBd?

I X Can bonsphflids be saved at last odcb eroy 30 dayi^

13. Is die pontiy ftiwrt choice?

14. Ifnot, does the clisst choose any ptodncfs?

15. Does the panay give bI cliems bodi TEFAP and donated
jrodQcts?

16. Have any TEFAP foods been receiped that tree qmlfid m
out ofcondition?

17. Do you knoBT local CAA contact petpon?

I ft. Have losses been rgicalsd to the ̂ APDitedia and the local
CAA?

19. Have thai^ tww) iti^friTTrtnaftinm rmnpfcifnn. fflad agwucf
the site?

20. Was the complaini loniarded to BM-CAP?

21. Does the site have mstaials fox ncn-Ehg^ish speaking dienB?

22. is these esidsice ofpest anodsnt infesatioiL?

23.Are£Kidsk£^ir off the fiooi and stored <mshs3ve5?

Yes No NfA
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24. Ate £Dods dared a.t least 4^ aisay &aEa tbe walls?

25. Are toac itans (soap, bleach, &c.) stored away txxn
foods?

25. Are floors, pallets and g>»ohriTig cieaoi?

27. Are food storage areas clam and odor &e£?

2S. Are foods inspeaed leg^darly for si^ of or
/famay?

29. Is dte saxfc Fotaisd ooi a regular basis?

^0. Does the site lepathage T^AP foods?

31. Are dry, refrigarated and foxzsi items soaed ai pr<^er
taaps?

|ga tegn]w»t»Tra1ngmafintaSn<wT»

33. Is foe fodlify 3*nH e^nprnean w^ maiiitadDed?

34. "And Josnce for AIT posts ddspfoyed?

35. W^site updated wifo pon-digm'TPmatifln sutemsil?

36. DocirmsitaftLao of dial rî  tiadning fox saSond
vohmreas?

37. Have iswdces hom the CAA besi ggripd and cfeedted
by stafi?

38. Procedms in place fos «afppiard{ng TEFAP foods fioon
thefl?

39. HChaiiable Xosorntion, does it comply wtdiihsNew
Has^shire Sanitziy Code for Food Services?

Ye No Six Omnnitiits

Cdmmodilies in Inventorv C^s CcoditioD
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Desciibe lefEzial »dn:i!i£s tO'onmfict dients to otbss propams^

Wbsi ochs SETVtces does Uses site protnde to ciLeots (ckthing, voncbss, gifi bosias. ac.)

fWtw.fflnnniPntg

Dsate Revisra

Date PasxmiaiaviEaBd
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