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DEPARTMENT OF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR.

CONCORD, N.H. 03305

603/271-2791

ROBERT L QUINN

ASSISTANT COMMISSIONER

JOHN J. BARTHELMES

COMMISSIONER OF SAFETY

RICHARD C. BAILEY. JR.

ASSISTANT COMMISSIONER

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

April 5, 2019

Requested Action •

"  I ■ .

Authorize the Department of Safety, Division of State Police, Bureau of Criminal Records, to enter into a sole source contract
with Idemia Identity & Security USA, LLC, (VC #290813-8001) 296 Concord Road, Suite 300, Billerica, MA 01821 in the
amount of $1,682,483.00 to purchase forty-four (44) new LiveScan Stations with maintenance and support, as well as to
continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are utilized
with the Automated Fingerprint Identification System (APIS). Effective upon Governor and Council approval through June 30,
2026. Funding source: 100% Revolving Funds.

Funds are available in the SFY2019 operating budget and contingent upon availability and continued appropriations in
SFY2020 through SFY2026 with the authority to adjust between fiscal years through the Budget Office if needed and justified.

02-23-23-234010-33450000 Dept. of Safety - Div. of Slate Police -NHDOT Grants

030-500311 Equipment General New

SFY2019

$519,021.00

SFY2020

$0.00

SFY2021

$0.00

SFY2022

$0.00

SFY2023

$0.00

SFY2024

$0.00

SFY2025

$0.00

SFY2026

$0.00

Subtotal

$519,021.00

02-23-23-234010-40190000 Dept. of Safety - Div, of State Police - Criminal Records
030-500311' Equipment General New

SFY2019

$294,979.00
SFY2020

$0.00

SFY2021

$0.00

SFY2022

$0.00

SFY2023

$0.00

SFY2024

$0.00

02-23-23-234010-40190000 Dept. of Safety - Div. of State Police - Criminal Records
024-500225 Contract Repairs-7 Machine Equipment . '
SFY2019 SFY2020 " SFY2021 SFY2022 SFY2Q23 SFY2024
$25,000.00 $0.00 $0.00 $0.00 • $0.00 - $0.00

02-23-23-234010-40190000 Dept. of Safety - Div. of State Police - Criminal Records
103-500741 Contracts for Operational Services-Trash Removal

SFY2025

$0.00

SFY2025

$0.00

SFY2026

SO.OO

SFY2026

SO.OO

$294,979.00

$25,000.00

SFY2019

SO.OO

SFY2020

$20,900.00

SFY2021

$0.00

SFY2022

$0,00

SFY2023

$0.00

SFY2024

$0.00

SFY2025

$0.00

02-23-23-234010-40190000 Dept. of Safety - Div. of State Police - Criminal Records
103-502664 Contracts for Operational Services '

SFY2019 SFY2020 SFY2021 SFY2022 ' SFY2023 SFY2024 ,SFY2025

$0.00 , $5,678.00 $128,282.00 $132,232.00 $136,329.00 $140,574,00 $137,676.00
I

GRAND TOTAL

SFY2026

$0,00

SFY2026

$141,812.00

$20,900.00

$822.583.00

$1,682,483.00

TDD ACCESS: RELAY NH (7-1-1)



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 5, 2019
Page 2 of2

Explanation

This contract is sole source because the hardware and software of this system is proprietary to Idemia Identity and Security
USA, LLC. This contract will provide for the purchase forty-four (44) new LiveScan Stations with maintenance and support, as
well as to continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are
utilized with the Automated Fingerprint Identification System (APIS), a nationwide system hosted by the Federal Bureau of
Investigation to facilitate the identification of individuals based on their fingerprints. The FBI requires electronic fingerprint
submission, and the use of Livescans is critical in complying with the FBI's directive. In accordance to the 1983 Interstate
Identification Index compliance granted by the Federal Bureau of Investigation, the Department of Safety, Division of State
Police, Criminal Records Unit is the sole submitting agency for all criminal and applicant ten-print impressions to the FBI.

Originally, AFIS was primarily a tool for law enforcement, but recent years have seen Federal and State laws require
fingerprint based identification to be used in employment screening for Corhmercial Motor Vehicle operators, daycare workers
and oAers. In 2017, the Criminal Records Unit processed 29,206 criminal prints and 19,278 applicant prints for licensing and
employment purposes. Timeliness of applicant submissions is critical to employing individuals in environments sensitive to the
safety, health, and well-being to the vulnerable population in within the State, and Livescan technology is valuable in providing
a more convenient and timely fingerprinting process to NH residents.

The State of New Hampshire has benefited from Livescan technology since 1997 with the then state-of-the-art Livescan
capability put in use throughout the state in New Hampshire's correctional facilities and larger municipal law enforcement
agencies. Since then, machines have been replaced periodically, however, replacement parts for the oldest machines are no
longer available and the newest machines, installed in 2012, have reached end-of-life. Replacing these Livescan machines will
ensure that criminal and applicant fingerprints continue to be processed timely.

Respect

Richard C. B^ey, Jr.
Assistant Commissioner oTSafety



STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

April 18, 2019

Richard C Bailey, Jr.,
Assistant Commissioner of Safety
Department of Safety
State of New Hampshire
33 Hazen Drive

Concord, NH 03305

Dear Assistant Commissioner Bailey:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter Into sole source contract with Idemia Identity & SecurityUSA, LLC of Anaheim, CA 92807 as described belowjand referenced as DoIT No. 2019-089.

The purpose of this request Is to enter Into a sole source contract with Idemia identity &
Security USA, LLC for the purchase of 441Next'Generation Touch Print Enterprise
LIveScan Stations with seven years of maintenance and support. The two current
LIveScan Transportable devices, the maintenance' support and modifications to the
interface with the State of New Hampshire's
extended five years.

The amount of the contract Is not to exceed $1,682,483.00, and shall become effective

existing Criminal History system will be

upon Governor and Council approval through.une 30, 2026.

A copy of this letter should accompany the Department of Safety's submission to the Governor
and Executive Council for approval.

Sincerely,

DG/kaf/ck

DoIT #2019-089

cc: Pam McGovem, IT Manager, DoIT

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"
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Noiicc: This ngrconiciii and all ol'iis aiiachnicnis shall bccinnc piiblto upon submission lo Go\cniot and
l-^\cvii!ivc Council Tor approval. Any infsirmaiion iliai is pri\'aic. conlkicniial or propriviarN musi
be dearly idcniifled (o ihc ayeney and ayrccd lo in u'liniig prior t«'> signing lire coninioi.

AGREEMENT

fnc SiOiG o! Mew HompshifG ond the Conirociof heieby rrrjiucily ogrcc as lollov.-s:

GENERAL PROVISIONS

1. IDENTIFICATION.

1,1 Stc'e Agency Nome

Dept. oi Soieiy. Dlv. oi State Police

i  ,2 Stole Agency Address
33 Hozen Drive. Concoid. nh 03305

1.3 Conrrocioi Nome

ideroio ictoniiiY Security USA LLC

i.'t Conirocior Address

296 Concord Rood Suite 300

Billerico. MA 01821

1.5 Contracot Phone Nuntpcr

71 /J-238-2000

1.6 Account Nurnbct

AU 3345 ond AU 4019

1.7 Completion Dote

June 30. 3026

1.8 Price Limitoiion

$1,682,483.00

f .9 Contracting Qttlcer for Sioic Agency
Kevin E,'Connor

1.10 Stoic Agency felephcne Number
603-233-4300

1.12 Nome ond Title of Conttocior Signototy
I

1 .11 Controclor Signotuie

^^5?
1 .13 Ac'<nowledgemen!: Slate ol .Countyof

On - before I tie undersigned olficer. personolly oppeored the person identified in blocv; 1.12. or
sotisfdcnorily proven to be ihe person whose nome is signed in blocV I j 1 1. ond ocknowtedged ihof s/he executed this
documen^WiThpfiOPOcity indicated In block 1.12.

Public or Jusiico

:  0
^ - A « C '•> C. (PnJ.iUjCO.* Pe>tttG ' o - TTMiOxm

of the Peocc

''^^T'^¥@fl^6Ttop8^toryorjustlccofp6Peaco
ZC*\ CXPIA^S

1.15 Nome end Tllle of Stotfc Agericy SignoforN'
'''

> Dote: y/Zy/^
S'l i;\ JiV R. I.AVrjll:. DrKliC* H;>K or- AO.MINlit l KAno.S'

1.16 i^piovQl by .'he n.h. Deportment ol Adminlitraifon. Division of Personnel (if opplrcobfcj

Bv; Director. On:

1 .17 Approval by the AJiorney General (Form. Subslonce ond Execution) (if oppJr'coble/

1 .18 Appfo^l by the Governed

By:

HI [0^ \
live Council (If oppdcaofe)

On:

Poge i ol 37



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE

PERFORMED. The Sloto ot Now Hon^psWro, octing
the ogoncY idcniiflodio Woc»r 1.) ("Stale"), ongogos
conlrocloi idontil'iocJ if» block 1.3 ("Coniiocioi") to
portofni. and the Conitpcioi shot) pcitoihi, the work oi
sole of goods, c both, idoniitied ancf mojc particulCB'v
described In the ottachecf Exhibm a which is

if>cot[>oioiod heicin by lofeience ("Setvices").

3. EFFECTIVE DATE/COMPlEnON OF SERVICES.

3.1 Nofwdhstondlng ony pro\^ionof this Agteemcnl lo
the conlfory. bnd subject to the opproval of the
Governor and Executive Council o! the State ot t^ew
HofnpshiiQ, It oppncobie, Ihb Agreemient, end olt
obiigotions ot the pcirtiei hercufsdoi, stioH bccornc
ellcctivc ofi the date tho Governor and Fxocutlve

Council OpjxrOve this Agroonicn} os inclicoted in btoclr
1.18. unless no such opprovot is recjuiied. in which case
tho Agreement shoil become eftecilve on trie dote ii»e
Agieement Is signed by the Stole Agency as st-»own in
block I.M ("Elfective Dote").
3.2 If tho CorTirocioi conmetsces ine Services prior to the
Eliectfve Dole, an Services peiformed by the Contractor
priot lo the Eliectivo bole shtjli be perforrried at tho sole
risk of ihe Contfoctor. ond in the.evonl thot Ififs
Agrooniont does not bocorne uflecllve. Ihe Stato shaB
have no liobiSly to the Contiocio!, irvcioding witnoul
llmiiailon, ony obilgotton to pay the Controcior toi any
costs incurred or Services perfonr.ed. Contfoclor hrust
complete oft Services by the Completion Date spccIUcd
in block 1.7.

4. CONOITIONAl NATURE OF AGREEMENT.

Notv/iihstondirrg ony wovlsion ol this Agreement lo Ihe
conirory. cill obtigaiio/TS ol ttre Stole hcreunder, iiictuding,
wiihoiii llmllotlon. the conilnuance ol poymonis
heieund«>r. ore contlr^geni upon the ovoltoblSty ar^d
continued opptoprioilon of funds, oncf ii"r r>o event shot!
ihG Stolo bo fiobie lor ony paynyenis hereunder in excess
of such available appro}>ripied fuisds. In the event ol o
reduction ot letrrslnotion ol appropriated funds, tlie Stoic
stiof hove ilie tight to withhold ooymont until such funds
becon-reavoflotMe. t) ovci, ond 5i'>all hove Iti© right lo
Icimiixtte this AgrcciTKint invnodktloiYupon glvhig the
ConlroctOi noiico ot such feimirxJtion. lire Stole sbcrti trot

bo lepuired to iroissler funds Irom any oilier account to
the Account identiried in block l .6 in iho ovont lunds in

that Account ore reduced or unovoiicibto,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

S.t liie contract price, method ol poymonl. ond terms of
poyrnent ore klcntilicd end nK're padicutarh' described
in EXHIBII B which is incorporoted herein by rele/Ctico.
5.2 (he payment by the Stole ol Ifxj conirocl price shoil
be the only ond tho cornplote reimbursomcni to Iho
Coniracfof for all o.^ponses, ol whoievur nature Incvureit

by the Conltaclor In the performance horeol, ond shot)
DO ino only and the complofo componsoiion to ihc

Coniroctoi for Ihe Services. TIte Slate shelf hove no

Hobifiiy io the Contracto' other than the controci price.

Poge

3.3 Iho State reserves the rigfit to offset fiom ony amounts
otherwise poyoble lo fhe Coritroctor under this
Agreomonl Itioso liC|uldolod omounls roquirod or
permified by N.H, BSa 80:7 through RSa 80:7-c.Of ony
oliiet provision of low.
5.4 NotwiihstondJng ony fxovisibn In this Agreement to
the contrary, ond nofwlthstonding unexpected
cbcurnstrmces, In no event shgll the iota! Oi of! paymor^is
<iul>iorr>:od. oi aciuolfy nxide horounder, exceed fhe

Price liiWiot'On set (onh in iMocv. i .8.

6. COMPLIANCE BY CONTRACTOR WITH UWS AND

REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In conneciioh with tho performonco ot the Servicos.
tho Contfoctor shot! comply with oil stotutes. tav/s.
reguiolions. cuxi orders pi iGaerai. sroto. couniy or

munlcipai ouihoririos which impose ony oWlgotion or duty
upon Iho Contractor, iricludirig. but not tirnried to. Civil
'ignis und eouol opportunity lows. This may include Itio
lequiTiOrriont to utilizo ourillory olds and services to ensure
Ihot poisons vvHih cornmunicotion cflsobiiitios, including
visionl hear|r>9 and speech, con cbovnunJcofe vviih.
receive u*Uorrndiion from, orxl convey inlOftTWDlion to-lho
Contrioctor. In ciddiiion. tho Coniroctor shoO conpty with
00 opplicol>io copytighi laws,
6.2 baring tho term ol tills Agreomont, the Cor^lroclor
stioU riot cflscitninotb ogoirrsi enptoyees or oppHconis lor
employnioni because of roce. cokar, reifgion, creed, age.
sex. iiorrdlcap, sexual orientofion, oi noHonol origin ond
will lokc uflirrnbtivo action lo provent such discriminotion.
6X) it this Agreemont Is lunded in ony por t by monies of
the OnHod Slates, tho Controctor shall cornoty wiUi uB Ihe
provisions ol txecutivo Orde« No. 11246 ("Equot
Emplbymeni Opportunity"), cis supptemcniod l3y Iho
reguloiions ol the Uriliod Siotos lipporirnonl ol Labor |41
C.F.R. I'ori 60), ond with any rules, regutatlons dnd
guidelines os lt>e Slolo of Mew Hompjhiro or Iho United
Stoiesissue to linplernont those roguioltons. fhe
Coniroclor luriher ogioos io permit the Stale or United
States occoiss lo any of tlio Contractor's bobto. rocords
end occounis lor Ihe purpose of ascertaining
compliance witli an rules, teguiailons ond orders, ond the
covenonts. terms ond conditions,ol it\rs Agreement.

7. PERSONNEL.

7.1 itie Contioctor shot! ot its own expense provide all
personnel necessary to perform il>e Services. Fhe
Contioclo' vvcBicitris itKit all porsonne! engaged In the
Services shoU t>o quofifted to perform it>c Services, ond
shnii be properly licemod and otherwise ouiirori/cd to do
sounder oil appBcablo lows.
7.2 Unless oltiotNvTsG ouihoifaed In writing, during the term
01 iliis Agreement, and lor a period of six (6) rrvonihs offer
itic Comptolion Dote Iri block 1.7. the Controctor shalt

tv.u two, ond Shalt not pwmil any subcontractor or other
person, lirtn o' corporation vriiti vsrtiom It Is cngogod in a
combined offoii to pt'f'orrn the Services to hire, any
potspn wno is o Store cn^loyqc or olllcioi. who Is
nxrtcriolfy involved in Iho procuremcni. odrrtnistrotlon or
fX>tlorirronce ol fills Agreemont. Ihls provision styjB
survive iominatior> ol this Agreement.
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7,3 The Gontioc'lr^g Olllcej ipecified In block 1.9, oi hfs or
hc'i Jt>cc«sof. shall be iho Stale's fcpresentofive. tn the
event of Oity dispute concerning the infctprctotion of tisis
Agicemeni. the ConhocUng Officer's decision shell be
tinol iCM the Sioio.

6. EVENT OF DEFAULT/REMEDIES.

6.1 Any one ot nv>re of the loitowing oc ts o« omissions ol
tho Contractor shoD consliiule an event of dofauli

herounder ("fven; of Defotjii"):
8.1.1 follufe to perform the Services satisfocton'Fv'pr on
schodulo:

8.1.2 failure to subtTit ony repel roqinted heteundcr:
oncf/or

8.1.3 ioihjfo to poitorrn ony oilier covcnonl, lerm o'
condition ol tnis Apiee'Tiuni.
fl.2 Upon the occunenr.e ol ony F.vent r:if Dofoull, tho
.SioiQ nsay lofce ony one. or more, or on, ol the loiiowing
actions;

8.2.1 give tho Controciof o written itotice spoclfv^ng the
Event oi Detouii end requiring It to be remedied wilhln, In
the absence ol a gteofor or tossci spociffcotlon of lirne,
ihlfty (30) doys ftom the date of the nolicc; ond if fhe
Event of Opfouii is not timely remedied, icrminoto this
Agteemeni. elteciive two 12} cloys offer giving the
Contractor notice ol toimtnoiion;

8.2.2 give the Conlroclor u v>niiten nolicr? sr^ecifying Use
Event of Delouit onci suspending oil poyments to be
niodo under this Agreomctst and ofdeiing itxjt the
portion of the contract price which wouid otherwise
accrue to the Conlroclor during the period from Iho date
ot such notice unlU such time os fhe Sloie dolerminos Ihol
lire Coofrncior hos cu'od fhe Event ol DelouH shall never

be poid to ihc Contrdcior;
8.2.3 sol off against any olliot oljligafions tlio Slate nxjy
owe to Ihc Conlrcictor ony dcrnogos tho State sutlers by
reason oi any Event ol Deioutt: ondyor
8,2.'» itool the Agreement as brooched or\d pursue at^y
of its rcmecfios d» low or In tyouiiy. or both.

9. DATA/ACCESSyCONFIOENTIAinY/ PRESERVAHON.

•?,} AS used In this Agioomoni, tho word "data'' shall
moan aft informalldn ond things developed c obloinod
doting the pefformoncc of. or ocquircd or dovetoped by
reason of. this Agrecmeni, includiiig, but hof timiiod to, alt
studies, repodj, files, lorrriulae, surveys, rrK»ps. chorts.
sound recordings, video recordings, pictorlol
teprodiiCitons. diowtngs, orsotysos. graphic
ropfcscntdllcns. computer ptogrorrii. computer printouts,
notes, leilcrs. mentoronda. popers, ond documents, ott

whether finistied or unfinished.

9.2 All data and ony property whicli tiob been received
from the SiOio or purchased wittt tunas provkted tor that

purpose under this Agrocrhent. stiall tiio tlie properly ot
the Stole, ond shoO be returned to the Sto'to upon
domohd or upon tormlnation of this Agroomont for ony
rooson.

9.3 Conlidentiofiiyol dafo shall be governed by n.h. rSa
choptcr 91-a Of other existing low. Disctosoto ot dctci
requites prior w.'liien opprovol of itiu Sioto.

Page

10. TERMINATION. In the ovenl of an eorty tormfnolion of
Ihls Agreement for ony reason other thon the completion
of tho Services, tho Conhrocfor shofl detivc; to iho

Conltociing Officer, not later thon litlocn (15) days oUcm
liK.' dote ol tcrminotlon. a report | *fciminaiIon Report")
describing in delnfl ofl Services performed, ond the
conlroci price corned, to ond including the dote ol
lerrrination. fhe torm. subjoci nxifier, content, and
rtumber of coi>fos of ttio Termlnoiion Report shall be
identicol to those of ony Flnot Report describodin fhe
oiiochedl-XHisn A.

11. CONTRACTOR'S REIATION TO THE STATE. In fhe

performance oT this Agreement the Contractor is in alt
rcspccis on Independent conlroctor. onct Is nelfhet on
ogcni nor tin cmpioyco ot Ihc Slqio. Neither tno
Conlroctor nor ony of its officers, employees, ogonts or
inernbers shall Ikivc outhonty to bind the Slate or receive
tiny benefits, worktsrs" compensation a other

cmolunionis provicJod by fho Slate fp ifs empioyees.

12. ASSIGNMENT/OELEGATtON/SUBCONTRACTS. flic
Conlroclor slioti r>of Ctssrgn, or olherwtse tronslei ony
Interest In this Agreomont wlttsout Itio prior written nofico
ond cfamenl ol the State. None ot fiTO Services shott bo
subcdnlrocted by IItq Conircctor wiihoui the prior written
notice end consent of ihie State.

I

13. INDEMNIFICATION. The Coniioctor shod defend,
inctonmify ond hold horrnfcss the Siotc. Its officers ond

ernpipyecs, fiorn ond o^nji orry ond oil tosses suffered
by llie Sioio. ils officers and ornptoyoos. and ony and oQ
Claims. tloi>lililes or ponoliies ossonod ogoinsl the Siofo. its
offfcers ond emptoyoos. by or on behoil ol any person,
on occouni of. boseo orrosuflfng from, arising out of (or
w+\ich| nscry be cloimod to orlse ouf of) the ocfs or
ofT^sions ol the Conlrociot. Notwifhstorsding tho
lorcgbfng, noDting herein contained sfiotl bo doomed to
constitute o wtilvcr ot the sovereign immunity ol ttio
Stole, wtiiph Imnumliy »s lioreby reserved to the Stole. Ihb
cover^oni in pocagroph j 3 shafJ survive the lermlnotion ol
this AgroeiThsnt.

14. INSURANCE,
14.1 ilio Conlroclor shott. at ils sole ckpenso, obtciin and
maintain in lorce. and sJiofl reqwro any subconirocior or
ossigneo to obtoln end molnloin in toice. the fonov«nng
insurcincc:

14.1,!^ comprehensive genorbl liobiliiy inxuroncc ogolnst
ad ctciims of bodily injury, deoiii or property doriiqge. in
omounis ol nol less thon $1,000,000 per occuirenco and
$2,000,000 aggregoio: ond
14. t .2 special cause ol toss coverogo term covering oil
l>operfy subject to jubpcwograph 9.2 herein, lit on
ornoi^nt not loss thon 80% of Ihc whole roplocoment
votub of the property,
14.2 the policies described in subpotogroph l4.t herein
stsr itl be on pottcy forms ond ehctorsernents opproved for
use In the Stale ol New Hompshiro by the n.h.
f3opor1mt>nt of Insuto'ico, ond issued by insurers Pcensod
in the Stole ot New Hampshire.
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U.3 Ihe ContfCictot shofl lutf»lsh ro tI»o Cociuactbig
Ofllcer ideniilied in bloct 1 .V, or his or hor sitccessor, o

cetiificalc(s) of insutoncc fO( oil insuioftcc i«aui»ecl viYiet
Ihis Agioemenl. Cbnlfocfo/ shall obo bMnbh to the
Cohliocftng Officer Jdenlined in block 1.9, or his or hor
successor, ceiiificoiols) of imuronco for oft renewolls) oi
insurance requlrecJ uncier Ihls Agreement no kaler than
thifly (30| Clod's prior lo 'he Qjqjirotron date Oi ooch of 'he
insuronc© pofic>os. The cortlficoiels) Of insuronce ond
ciriy tenewois Ihereof sJioH bo otioched ond or©
rncorporoted heroin by reference. Eoch c6riilIcoiO|s) Of
iniuionc© shaft contain o clooso roquiring the insurer to
provkJe the Controciing Officer identified in bfock i ,9. or
his or her successor, no l(5SS fhon thirty (30) days prior
written notice of concellQtidn or niodificcitlbn of the
policy.

15. WOftKERS' COMPENSAnON.

15.1 By Signing ihls a^eerrrer'st. ifto Contrdc'or agrees,
certifies ond warrants fltol Ihe Controcto' is In

cornptcnco with or etempl froni. the requirornents of
N.H. f?SA chopier 2AI-A /"v/oftrers" Com;>e/isaf»on'V.
f5.2 To fhe exfenf Ihe Cofriiactor Is subject lo iho
foquiicnionis of N.h. RSA chapter 281-A. Controctor shoii
mainloin. and require any subcontractor or ossigneG fo
secure ond rrxtintaln. poymertl of Workers'
Compensation In connection wilh actfvlfics which the
poison piopbses to undertoke pursuant to this
Agioomcni. Conlioclor shofl luntish the Controcting
O'tlcer kJentlflod In block 1.9. or his or her successor, pioOl

of Wortcets* Compensoiion In the nionner described in'
N.H. RSa chopier ,281-a and any appBcobie renewc»l(s)
Ihereof, which shoa be oftachod and ciro incorporated
herein by tcforonco. fhe State stsati not be resportsibie lor
payment of any Workers" Compensation premiurrB or for
c«iy other cicim or bcnotil lor Contiocloi. or ony
subcontraclor.or errrptoyee ot Controctor. wfiich rnighi
aiso under opplicoble Stole ol now Hrjrnpstiiic v.'orkers"

Comixrrisofldn lows in connection with the peifomionce
oi the Services under this Agroonxsitt.

U. WAIVER OF BREACH. No fa'iuro by the Slote to Oritorcft
ony provisions hftroot offer ony Eveni of Drtlouii snaft be
deensed o wotver of its rights wfth regard lo fhoi frvenl of
Default, or any subsequent Event.of Defaull. No Gxptoss
failure to enforce any Event ol Dofouli shall be deemed a
wolver of ifie right of the Stole to enfoico each ond oft ol
the provisions fieroof upon any luifhcr or other Event Of

Dcfouli on the pdrl of 'he Coniroctor.

17. NOTICE. Any notice by 0 po'ly hereto lo the other
parly sholl be deemed lo have been duty deliveiod or
given ol llic flmc of mofling by ccifined rnail. posfogc
piepoid. in o United Slates Post Offrce oddiessod to the
par ties at the cxldiesscs given in Islocks 1.2 arrd i .4.
herein.

18. AMENDMENT, fhis AytoomenI niay bo amended,
woivcd Of dlschorged orify by or^ Insfiumcnf In writing
signed by the pew ties hereto ond onty ofle; dppiovol of
such an-rendn-soni, wolver ordlschorgo by the Governor
and ti>:ocuflvo Councfl of the Stale of Now Hompshire
unless no such approwot Is required utxlor iho
citcumslonces pursuont fo State tow. rule or poHcy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. Ihlj

AgTeemoni shoft bo conslrued in occrxddrxre wilh the
laws of the Stole of New Hompshire. ond Is binding upon
orid irtufov to fho benefit of the portioi orsd Iheit
rosi;»ociivo sticcessois and assigns. The wordirrg r,«cd In
ihb AgrobiTscni is the wordirsg Chosen by iho poriias to
express rnott iTHjrual Intent, arid no ruio ol consitvrcfron

shelf be applied ogoirisl or in fovor of af> porty.

20. THIrD PARTIES. Tiie porllcj hereto do nol intend to
benefii any third portles orsd Hlis AgreensGni shall not be
consftuod to confer ony such benefit.

21. HEAOINGS. Tfte heodings throughout the Agroemcni
arc for lOlerofX'e purposes orSfy, and tho words
contqlrred tticr cln shell In no woy be held to exploin.
nxtdify. omplify or did iri ilie Intorprololion. conjliucllon
or m<:^anirig of the pfov'isrons oi tliJi- Agioctneni.
22. SPECIAL PROVISIONS. Adcfitionoi provisions set forth in
Iho ajtochod EXHIBIT C ore tncofpoiofed herein by
reference.

23. SEVERABILITY. In tho event ony of the provisions of fhis
Agrobmont qro hofd by p court ol cotT^ofonl jur^scficfion
loboicontrory fo any stole or lodcial low, the'rerndlnlng
provisions ol fhis Agrcomont will ronxjfn In fuO force ond
effect.

24. ENTIRE AGREEMENT, nsts Agiootrroni, which moy be
cxccUied in a rrumbcr of counieiports, eoch of which
shaft be deemed aii original, constifuics the Gnllte
Agrcemonf cusd underslanding betwoeis the porties. ond
super^iedes cfti priof Agieemenis ond ursdcfsfondtngs
reioling horofo.

Poae ̂ of 3/
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Exhibit A

SCOPT: OF VVORk

The Scope of Work Tor ihis Contract is comprised ofthc following two pans:
1. Maintenance and Support Agrccntcni nsjuiciatod with 2 current LivcScan Transportable devices v\iih printers

(US further described i>elow. the "fan I Services") and

2. The Purchase and assivctutcd (nainlcnunco of44 LiveScan Siiiiiuns and :isst>ciated modifieiiiions (us tlinhcr
described below, the "Pun tl Services").

I'agc 5 of 37
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Part i services

A: P. IPTION- ai-' ro\l:P.tD i'kC-DI'i IS

MALNTENANCK ASD .STPl'OKT AORKE.MH.NT NO. SA fi U0UM2.015

Cl'S'l'OMKK: New llftinpvliirc Dfpnrnnfftit ofSnfrtv

The foUowins toble lisu H>c Pi<xJuci\ iukIci- nuiuiietuiiice co\vr.**ae.

Comraci 534-13.

LiveScAii TrwisixMiable 13/2017
bJHTSLSSC.? 1

KHTSI^SOJJ

2 VX3 M-Fn. asHrO..-Sitc ReV.^Hr Pbo.«.
Rcsp.

I.exmaik MSSIO 12/201?
KHTSLPR045

MTTSPROJl

> ^x5 M-Fi'.. .iSl-b On-Sitc Resp.. dlir Phone
Rcsp.

B: Maimhnakce and .Sukpokt .AukEnMhsr

Thiv Siqjpoti Pbn is a S»a«enwni of Work ilwi proviflcv a d«cripj>pti;of fhf suppon Jo be performed.

l!»e Scvcnts- Levels ns dcfiiied heieiii. Eaelj

Respoiise I'uisc. Tatpef RcsoJiiuou Time, and
1. Services Provider). 'Ilie Seivices provided arc based oii
Severity Level defines the ncnonv tliai will lie tflkcti In* ScUci fin
Resolution Procccliu* for reponed cnors. Decause of tlie tirjrency involved. Resjwiiie Times for .Severirs* Levels I
nitd 2 are Ussed upon voice contACt by Cusiomer. qs op]X>scd to wriiten coniaet by Cncsttnile or letter. Rcsoiuiion
Procechues me bnsed upon Sella's ptocedures for Scivice as.described below.

DcflDitldn; ■"

1  i
Fold Ss'itcm Fnihne • occws'wlicifilk S)>leiul5 trot
iruictioiting and there is no wbrkoroiutd; such av n
rettirol Server is.dovvti or when the workilow of an
Miiire accncy is not fvnctioump.

rclcpltoDc'coiifcreucc '
.vithin I lK>ur of initial
roicc iiptificniioa

Resolve wliliin 24
loiu's of initial
touficoiion

1 ?iitical Faihue - Criiicttl process faihire occias vvlien n
rntcini elenieni tn ilte System iliAi doe;> not piolnbit
roniiiuiAiicc of basic opertttious iv not limctionms and
tiere is usnally no .suitable work-aromKl. Note rli.n ihiv
uny not be applicable to iutcrmineiii problems.

Telephone cojiferencc
.s'lthm 3 StAndard
business l ioiu's of
nitiai voice notifiCAtioti

Resolve wiihiit 7
SlAtKlnid nnsine&.s
Das's.oi initial
.lOtitTcfliion

^'oiv-Ci iiic.ll Foihu'e - Noit^Cniical pan or cont|X>iiciit
faihue occms wlieii .i Systent component is ipm
iiiiciioniiie. but ihei^ystcin still aieable foi tu
utcndcd puiposc. or there >v n reasonable woilauoitiul.

rclephouc coiil'ercnce
vithin 6 SiiuicLird
Hustncss Hoius of
nitiai nottficntion

Re.solve within ISO
lav's in n Sellet-
ieicnuiuccl Patch or
RcleAse.

A

Incoiiveiiience • An uKons-cnietiee occiuv wljcn System
rnmes a nunordiuMpiion it) the u'ay tasks are peribnncd
wii floe.s not stop workHow.

Feleithotie conference
vtthui. 2 Standard
business Dass of iniiiti!
lotiijcniion

At Seller's discretion.
:Liy be in a funue
ilclcASe,

fTisioinci rc<|iicsi foi an enlmnccnKni to Sysietn
imcnonaliry is the l esponstbiliiy of Seller's Pmchici
siaiiagcmcni.

.>ctcrininccl by Seller's
^roduci Manaccinaii.

If accepted by Seller's
Prodtict Muiaeeinein.
1 release dole will be
novkled witJt it fee
«Hie<lule. when

PoftC 6 of 37
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R^IMliniLyJ^Eybkm. Custcuncr shall assign an iniiiul .Scvcrliy Level fw each error rcptjned, ciihcr \'crbally
or in vvriilng, based upon ihc deliniilons lisi«J aN.n-c. Mecause ol' ihc urgency involved. Severiiy Level I or 2
pr«jblcni.s musi be reported verbally to the Seller's cull intak'c center. Seller will notify ihc f usiomer if Scllcr.nmkes
any changes in .Severity Level |iip or down) oi'any Cu.stoniero'cp<>ncd problem,

' gcllcr Kcynmi- ^tllcr will use bc.ti eCkuis to provide Customer wiih u resolution within the appTOprioic
Turgci kesdiuiion "I'iinc and itt accordance with the assigned Severity Level when Customer allows limdy access to
the System and Seller diagno.siiCsS indicate thai u Kcsidual L.tror is present in the .Sonvvurv. Target Rcsrjiutinn Times
mo)' not apply if an error eannui be. repnyluecd on u regular basis on cither Seller's or CustomcrLs Sysicriis. Should
Cusionier report an error that Seller caninji ivpniduoc. Seller may cirablc a detail error capture/logging process to
monitor the System. If Seller is unable lo correel the reported Kwidual Lrror wliitin Ute specified Target Resolution
rime. Seller svill escalate ii.s proeediirc and assign, such |>crs<>nnc! or dcsignee to eorreci such KcsidunI l-rror
promptly. Should Seller, in its .sole dnwretion. determine that .such Residual lirror is iini present in its Rclea.sc, Seller
win verify: (a) the Sofi\Mirc o{Kniic.s in conformity to ihe Sysicm Spcciiieaiions. (b) the SpRwarc is being used in a
manner ibr which it was iniendcd or designed, and (e) Ihc SoRware is used only uidt approved hurdwurc or
.s*>nwarc. 'Hie Target Resolution Time shall not commence until .such time tut the vcrifieaiion piwcdurts are
compieiixl. " ' '

1.3 l^rroi: Corrf<.-l.iv}lSl»ii^<e|k'.0- Sello- will pmvide vci+«il Siatiw rcpotison Scn-rliy Level I and 2 Residual
l-rrors, Wriucn status re)x>rtstjti outstanding RtaadunI l-rrors will be provided to System AdmlnLstrator on a monthly
basi.s.

2 7

3.

i.i

Customer Resp<»nstbiliiv..

REMOVl'.n.

KEMOUt'.l).

Seller Re.snon.sibiliiv.

Anti-vlnis .soRware.

jcj At Customer's retjucsL Seller will make every ivustmnblc clTon to test and verify
.specific iinii-virus. unil-wornt. or anii-hackbr p.'itchc.s agaiiwt u a-ptieation of Customer's application. Seller vvill
re.SjitM»d to any rcp«.»ncd problem u.s on escalated suppon enll. 1

t:ilLlKy,l9,nyJ/^,U.r.il4j.Ljv.^V{intS> PS.d£S'<^rifaa<.j^ Seller shtrll bo rcsportsiblc for deployment, update,
upgrade, and maintenance ofpnividcd citd[xiini iimivirus protection'soRutarc on all l.iveS^n(s), !'lu: cndppini
untivirus protection .soRw^e shall be siibjcet to opprovul by the Suttc. which approval .shall not be unreasonably
withheld. .Seller will re.spi-»nd to any reported problem as an escalated .support calL

3.2 £ij^tamgrijalifiv:iU,ifln£- Scllci Sliall provide access to (,a) Ifield Changes: lb) Custnmcr Alert Bulletin.s: and
(e) hardware and updates, lus releiiscd imd ifapj>lieiihle.

3-3 Review:.. Seller shall provide annual uccoum reviews to Include (ti) scrs icc history of site; (b)
dowmiimcanaij'sis; ajtd (c) serv ice trend analy.sls. j
3-'l Kv.TOi.1^1 pstnHa 1 i(Tn. At t usiumer s request. Seller will pnjvidvT remote in.staltation advice or assistance for
Updules.

■3-5 §pf\w^rv At <;osu>mer's request. Seller will prcn idc: (u) current list of compatible
hardware operating .system releases, if upplicoble: and (b) ,a li.st of Sellcr'.s SuRtvarc Supplcmcntni or Standard
Rclease.s

3.6

corrected fnmi
and \vill lake appropriate action.

apdldLiiedcrni.MtuiJated Changes. (Applies /n Sojrwore and iiiteijaccsm those Piwluas) Unies.s oihenvise stated herein, camplim»ce t.»j local, cmmiy. state and/or federally mandated
changes, incliidittg but not limited to lUR. UCR. I-CAILS. NCIC Imd .sisiie Intcrfnecs are not part of the oovcred
Scr\'iees. '

frhe hehw Ihie.J terms are appiicubh qij!x »'het} iIk Mahuemincr. 'aihl St4pp<jri A)(reemeni includes (a) Eipiipment
which Is shoti'n on the Dascription ofCovered f'roducts. livhihit .-f i}) the AfainH'tKiiice.}

jiSi Cdrrvctiun- Unless Oihcrwl.sc stated hcrrin. all su.|x-cicd Rc.sldual l-irrbrs will be invcstigaitxl and
1 .Seller's hieilitics, Seller shall decide whether rm-sile e«rri.viion of any Residuiil Krror is required

Page 7 01*37
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5. On-sitc Pruduct Tcclipicnl ̂ unoort Scn'iccs. ScMer shall furnish labor and pans required due to nornml svear lo
fvStorc the KquipmeiJt to ijCKid operating condiii«,)ii.

5 ' Seller Kcsoonse. Seller will pojekJc telephone and on-silc rcspon-<c' to Ccnirul Site, defined as the
Cusumtcr's primary data proecssing facility, and Retnoic Site, dclined as any site outside the Ceriiml Site. a.s shown
in Support Ptan (liJiions ttnd Pricing W'orfcsltcct.

5.2 At Customer".s request, Sellci'-shall pioviJt continuous efl'ort to repair a repciried problem beyond the I'I'M.
Provided Cu.sionter givc.s Seller access to the P.quipmem lx:forc the atd of the PPM. Seller shall extend n two {2}
hour grace period beyond PPM at no charge. Pollovcing this grace period, any additional on-silc labor support shall
he invoiced on ti time and iintterial basis at Seller's then current raie.s for professional services.

PART I I SRRVICI-S

and I-year cn-siie warranty

gc table (UCf) at the time of in.sLall

I12EMIA is pleased to provide New I iamp.shirc Department of Safety (DOS) with IDEMIA's Ncxi-Ciencmtion
Tourh Prim l-nicrprisc LiN'eScan Station equipped u'iih the acccpied'siandard l)f,)S / Tri-Siaie Al'IS prtjUlcs fiir
ibmission directly to the 'IVi-Siate (Maine. New Hampshire.. Vermont) APIS System. IDIriMlA's fully integrated
ivcScon solution provides DOS the following features nnd behefni:

Single-source vendor for all ctnnponcnis of the LiveScun.«>luti(|n. inchiding the APIS interface
Digital imvige cupturc of upper, lower and writer's palms, .slaps and rolls

Mug Photo Capture 1

\VlrKlov\-5 10 Operating .Sy.stem I

Pull wmpliance with Tri-Siatc APIS. P!U I.Al'IS'NOI liiUTS .'ind AN'SI/NLS"P image sitindarUs

Automatic llngcrtjrint sequencing and diiplicntc print chcching bcfotv sennning is completed, ensuring data
iniegiity I

Ouick cheek, review, and edit cnn be performed on each prim

All live.seiin eunligurutiuns include on'Site imsitillution. training.

Loading oTiIk charging statute data also known a.s uniform ctuui

During the maintenance period, all periodic rcleasc.s (at least one per quarter) iT UCf will be imported into the
.system. i

Any and all remote management perforn-wd by IDPMIA will IxijcjIS' eontplhim
All u.ser.s will have individtial user logins, including remote liveiean u.sv-rs. No common/generic logins will he
u.scd.

User aecuunis svill be mainuiincd by the APIS-AD and live-xcstns will be part of the APIS-AD domain if
appropriate. Please refer to Appendi.v A for additional Active {."JircCTory details.

(DEMI A will enforce CJIS password policy in conformance of Section "5.6.2.1.1 Pa.s.s\vord"6f the CJIS
Security Policy

DOS/DolT AJmlni.'tirfiUjr will bo able to ntnnagc (cnuMe/Jisut^le) N'l I user aeeount.s In pro|xised APlS-AD.

Security patches will be in.suillcd quarterly.
IDEM! A will pn.ivide (.JOS with quanerly re|x>rt.s of update iietl|S ily.
Quai'icrly 0()erailng System uixlatcs to include all security imtehes. Dix:.s not include Major Version Upgrades
IDEM! A will provide an upgrade tu n nevv Major version of thc|UveScun Operuiing System when it is no
longer supported by the manufacturer, the end of support <»cctirs within 7 years ofi.ivcScon purcha.<ic. and the
existing hardware supports the upgrade. |

a. If the hardtvarc dtKvs not support the upgrade, an upgrade will be oflcrcd at,a nomiiuil price (ex|'»ecicd
id be ftpproximaicly $3,000) j

A docuincnt vs iil be proN-ided to DOS that describes how xccurily incidents (i.e. brcache.s) will be handled (e.g.
htiw long before l)l)S is notified, IDEMIA's responsibilities, etc.) Kcfercnce Nl I KSA Chapter 359-<r:20

I'age 8 of.'j?
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Nuiitlcailon ol'Scciirii)' breach Kcqiiirccl. This docuriKni shall Ix: .subjcci lo up|m>vnl h_v ihc Slate, which
npprcwul shall not be unrcasotWihly wlihhclJ,
IDKMIA will use llumijur to etuiurt remote manHgemcm is performed in a CJIS coinpHani manner.
On-site Insialfaiion Scrs iccs will be .scheduled aflci' nci^ork connectivity has been esinMishcU and verified.
IDIiMIA will be responsible for dcploymenu uptlaie. upgrade, and mainlcmmcc of provided endpoinl ami virus
proteeilon soflware on ull l.ivcScan(.s). The cndpoim antivinis protection software,shall be siibjcci to approval
In U»e Slate, which approval shall not Iv imrcasonaltly withheld.
IDIiMIA Server will be li>ciiicd on AI-IS backcjKi and will need Internet Dcees.s for i])peraiing System to pull
updalc.s tfotn the lindp«^ini sofi\«u*e pan-lder to download Antivirus software uyrdatCs
Existing network inrm.struciurc will be utilized lf> push weekly tipUalcs ofuntivirus solUvuic to l.iveScun(s)
iVom remote admini.Mniior itppliailinn. In ca.se the cndpoint.s are not aeccisibte remotely then thc.sc will Ix'
iijxlated munuuity using u .site visit by ll.)iiMIA.
N'H DOS CJIS security ofllcct to confirm the cviMcnce iif an inicr-agettvy tigrceineiii with each agency at which
a LiveScan will be installed in Qcc\»rdance with this etmiract.

With the c.xecption ofthc State AI'IS. there are no cxierntij interfaces to support which includes but is not
limited,to records management system, booking system. mug.shui system, cie.
IDliMlA will dispose.i'f the 44 LivcSctm machines being replaced by the machines being purchased under ihi.*
contmci. tor a fee ofS475 per di.vpo.<ed machine, but II,M;MIA will provide Utc hard drive fritnt Mch dis|xtscd
machine lo DOS.

Page') 01*37
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SqLI-'TION DP.SCKll' J iON and Pru/jno

IDEMIA will provide ihe e<)uipmem juul seivicet a.» described in Tnble I.

Tcnnrini/Pahnprint Op.ture _ Tnbic I

roHMlA LivcScau S«iidn CnUmei. iuclndrng iKe folldwiiij:
FDEMIA Ncxi-Geiiei-afion Touch Pnui Knjerpriie UveScan Siniion

Soi*iw:ue wiih W'liidowji !0 OS

FBI Ap|wiidix F Tenpnni/Paliupiiiu 5.00PPI Souuier with
Moi^une Disciinuiintuts <^>tics Scniiim''*' (MDO) Block
Techno loay

Couipu:ta'..To\»cli screen monitor, keyboaid mid mouse
Ruecedized Cnbiuei fixed-height with foot pedal for hands free

adsancemeni

Miig vliot Cftpiiuc Module fCftniet.i. SofrwiU'c. Hoiisiue)
Sivii.ilvuc Capruie Pad
UFS

Ci"im:iuil. Juvenile. Civil Apphcimi. mid Applicmii piotiles
stnud.ird Tii-Siaies workflows

S18„<00 44 SSI4.000

CHRl littcHhce Modificniioiw:

F.xchaiice.s between I.is'cScan Station ami CHRJ to be based on UCT

smart code

'Hie inclusion of face I iiiussiioi niiage with aircsi uicidcutv sent to
CHRJ

Notification vent to CHRJ of FBI SRE response

S25.000 S25.00I)

Pisiiosal of'M obsolete UveScmiv S475 44 S20,I200

liislnUnllon / Ou-siie Tniiiiiiig
WniTiinry; I Ycai On-.siic Solution wartanrx'. 9.\?. Next
day ou-siic rea}>oiiNC iind parts lepbceinent |
Freight i

Itirluded

Total
SS59.900

The above pioduct pi icing is valid foi n r;e>-on ("j year pcnod for tlie]pnie}ui>e of any ndditional LiveScan Sy.sieins.

Thiii contmct coveis .tlie pmchase. uisialbtioti nnd wnntiniy pciiod of die LiveScan Systems tk-inikd In this
document; IDEMLV is iigieeiiig to tlic iiuinreaancc pncing as well ni the sennccs described in iliis- coitrntct dttriiig
niauitenaiKc uKliidinfl antivinu (A\'^ and operatms syitcm (OS) npiiies. After the initial wnnwity period cxpucs.
all LiveScait .Systcius pmclmsed tuwler rtiis connect will be adxlcd lOtMauuenjuice and Suppoii Acreemem and will
be subject to the tcnm of fliat Apcement, with the nddiiioiial pncina tor maanteuance shown in Ibthibii B Pan 11.

CI• ST<"J M LR K I.S POS.S (B! 11 r 1 r. S

DOS i.s responsible for the foUcwmg.
♦  Provulmg iiecessftiy facility tcsonrces required for cquspmcni iristalUsuon and opereitcii including access, space,

eovuomuentni control, electiicfll powct and networkina-

♦  DOS will piovide nil ueccswiy coimmiiiicatiou for coiuieciivjiy; This mcludci, but is not limited to hubs.
tOutciN. modems, etc. |

♦  To obtain imd imiintain the rctjuired uansmis.sion lines mid Iwiixlu-arc for renusic cunummic3ti0n.s to tiivi from
the nccessniy nceiicies. I

♦  Obtfliiunj: all required nuUiorizatiotu for coiaiectins to ilie Tn-State .AFIS.

Pitao 10 s->r.n

Coniificior IiiiiiaU^
Dnie
M.



AD\'A>iTAC!r SOl-t..TIOS SL'PPORI

The folloN»in|i table proNidcs « »utmuiiy of (he nuinieiiaiicc scmccs nn<l support amilnblc ditrins
u-arTanf>* atid follouinfl u'jimini>' exiJifatioo, liihtal pciiod is I year fjoni the date of
inslallAtiou.

C.' *• ■" .i /V"'/ ci C'-''
1 'i iSopfwrt r"' ' . i"

• Jl - - .V -Jf- .1. ► „ .-J.-

/i^^Wominlyr- .... , ^POT^WnrrSty
j-v ■ r'^ - w'r,.-.s; x ■

Sofhvnrp Support 9X5"* •Inclhdfrd In'
Wnnniilv

,  '--it—- «• • . . .

AvnlihbleTor purclinse
Unliiuited Telephone Tecluiicai Su|^}on \ \

2 Hour Telephone Respouse Tinre V V

Rctnoie Di.il-iii Anafysi* N V

Sofivjire Sinndard Releases V V

Soliv.7ire Supplcnionta! Releases V

Aniouuiiic Call Escalation N
1
\

SoftuTui: Customer /Uat Utilleiins j\ v

EiKljX)iin Ajiti-Vinii Protectjon Sdft\v.ue" V

Windows Ctperatina System Updates I'V v

llardwnre Siippoit - On-slte,9X5" Included In
NS'fl iT« niv

Avalbihle for piirrhnse

On-Siie Response 2J-honrs V

On-Siie Cotrectivc hinuiieiiaticc !v ■J

Ou-Site Pans Rej>lftcenient •/

Prewitivc Mttiiiicnancc
j

i-' V

Ewnbiion Sit;.)|>on 1^ V

Hnidwnrc Ser.'icc Rqwrting |v V

Kardwnrc Cusiomei' Alert Bulletins |v si

Piiris Suppon Incliidcd In
1

WHiTMntv
As'iillnble for pitrrhnsc

Advanced Exclusnae Pmts Replftcciuetu _ 1
V

Telcpltone Technical Stip|X>n forPtun
Rqjlacemeiit

\ <

Pans Customer Aien Ditlleiiiis '  \

loctil ntne

•• IVeekiy npdauis ojaunvmis hofn\'ar<spushed lo UveScamM/wni Rsnrose AdTninisimwr Applkntton

***Qtie3i teHy Opeittiuig Sysiem updatpi

PnflC I 1 of.^7
Coiittfifioi IiiiiinLs
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Preliminary Project Schedule;
Order logged
Ship l.ivcScnns
Install Wave //I (10 LivcScans per week)
Install Wave ffl (10 LivcScans per week)
Install Wave ̂ 3(10 LivcScans per week)
Install Wave #4 (10 LivcScans per week)

4/18/19

7/15/19

7/22/19

7/29/19

8/5/19

8/12/19

8/19/19

Page 12 01*37
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i'livinfiH Tfiniv

OVERVIEW OF COST BY STATE FISCAL VEAR

. . Seivlcc , Fiscal; Ycflr Y*«nr , Fi.'ici! Year. Dates' ■AnVoinui, '
Purrhn^r & Miiiui«uniir«
ou -14 ni»n- IJvcScans

Sn'20I9 Cniicnt Ve.'ir SS39.00p,00

.Mnluieunoce Suppori
A&:i'^einFtti on 2.Cui'ronr
Trnn,vportiiblev ddcI
Lciicuii'k PrliKfri's: Di^|}OMll
orOb«ol<>t4> Liv<«5^nii\

Sn*2020 Year I Lily 1. 2019 to Jtme JO. 2020

1

SJO-STS-OO

iM.'iliitpiifltkr6'& Suppoii
Agrcpiitpni ou 2 Ciin-oiii
nud 44 upu' l.tv('Srnn>

SFV2021 Year 2 Jiily 1. 2020 to Jtww 30. 2021 SI2S.2S2.00

Mnliiiciinprp Suppoi'l
Agivptupiii on 2 Ciii'iTiu
sind 44 np»' LivpSrnnv

Sn^2022 Y'eai .> Lily 1. 2021 i.^Jim« JO. 2022

i
1

SI32.2.12.00

.VI:iiuipiiatiri> & Suppdil
Agrpcinpui »ii 2 Curroui
fluri 44 upu* LiveSrnns

SFv:o:i ^'ear 4 Lily J. 2022 to Jiuic JO. 2023 Sl.l<i..i29,00

vMniotpunucp t.^ Suppori
Agrppinpol on 2 CuitpiiI
iitid 44 new LiveScnu^

sn':024 ? Lily 1. 2023 to June 30. 2024 Sl40..^7J.O0

Mnbiiennnre & Suppori
Agreeine'm on 44 new
IJveSrniiN

SFY:025 ^'eoI 6 Liiy I. 2024 (oJmw .^0. 2025

1

$137,676.00

MAiniennure Suppori
Agi'eeineut on 44 new
LiA'pSc)in\

Sri-2026 Year 7 Jiily 1. 202* 10 Jiuw .10. 2026 5141.812.00

Toial !
1

'Sli6&2,4S3;00

Paize or37
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PART

Support Plan OpriuNi. and Pricing WuHKNiiErii

PA^^THNT TKR-MS APPLICABLE TO THE PART I SKRnCKS

Mniiilpiiatirt'niid .Su|i|>Oi't A^i'cpuii^ui ̂  QOtJl2-Ol5" Dale ApHI 19. 2019

»«■ Term HfTwiIve Sinn Jiilv 1.20l9 End June .^0. 2026

Ctiviomcr:
iVcwUniiipNiiirp ITc-pariiiicnl vf
Safely

Addrew (l); Mazcn I>rive
Address 12);
Cir)'/Siaie/Zipr Concord. NU 03.»0J
Coniucl Keriii Cuiiiioi'. Biisiuess mid Prujeri
Niiino: AdminiMrnfor
Tricphoue: (663)22^-1300
Fax.
linwil: kcvm.cojuior(fidos.idi.cov

hniiii{t
Agency:
Address fl):
Acldiess (2):
Ci^VState/^ip:
Cuiitiici
Nnine;

Telejilione:
Fn.x:

Hnuil:

D ̂ vns Sysipuj Uvp-Scan'" Stafloii □ NtORPHO BIS Syviam
.standard SUPPORT I

^ Arivanm^f - Sofiwnrc Siippori - See Fxlubii A fen [Jvescan Suppon
i

♦ Telqrliotie Resiwiise: 2 ^ ^ ^ . ... .
4 Siand.-ud Releases 31; bpdiues

Horn

♦ Soi'miue Customer .AJcri
BnJIciiits

♦ Unlimited TcleplKJite
Si^on

♦. Remote Diflldn Annlysi.s

♦ Aittonniic Call Escnlniion

9 Supplenk'iiinl Releases Updates

♦ S a in. - 5 p 111 Mcatdny to Friday PPM

SUPPORT OPTJONS

^ On-Siif llni'dwnreSnppori - See Exiubii A tor Liveican StipiKjrt
I

♦  S a lu. - 5 p m. Monday ro Fiidny
PPM

♦ N'ext Day I'PM Oii-xitc Respoiiw

♦ HaiclvvTue \'"eiidor Utiison

♦ Defeciive Parts kfpL'icciitc.tt
f liscAlation Suppon |
# I lardwaie Cuiiomci AJen

BiJIetms

♦ NnrdssTirc Serx'ice Reporting
4 Piodiici Repair
f Eqiu|}inen< Invcntoiy Detail

MftiiTi sen lent

S) Parts Siipimri
♦ Parii Oidcrecl & Sliipped Ncxi Business Day ♦ Ptuis Cusioritei Aleii Biillciiiis

" If cuuomcr ispyo\-i{lw$ ihetr o^w oi}-.\}to hr.i'ih\'ar,'i iuppott, iht'fpUoMinf;, oppim:
Custon^ Otdeis & Replaces Prui» Telepltoiie Tcciuiical SnpiMtt for Pmti Replacaimu Avtiiliiblc

I  GRANOTOTAL $31,375.00
Year 1 - July 1. 2019 to June'SO. 2020 $ 5,676X0
Year 2 - July 1. 2020 to June.30. 2021 S5,962.o6
Year 3 - July 1. 2021 (o.June 30. 2022 Se|260.00
Year 4 - July;i. 2022:io June,30. 2023 S6;573.00,
Year 5 - July 1. 2023 to June 30. 2024 $6.902:00

PLEASi: PKOVIDi: A C OPY OK VOl'K Ct KKKN I T AX E.NE.MPTTOX CEKTll-ICATE (If upplirable)

Pnac 1-1 01*3"
Coiiiracioi Lnitiols
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PART 11

PAYMENT TI-RMS A PPI.IC A DEE TO TflH PART II SERVICES

Solution UoMCdpiion niid Prirlug
IDKMIA will pioviiJo the einiijjiiteiii find scn'ices de<ciib«l in E.'^hibit A. Paii 1 Seiviccs, Table I.

TENPRINT-PALMPRINT C.M'rURE TABLE 2 J^RICING.

" DescripiloD?^.,r ^ "E.. »'w

IDEMIA LiveScan .Suition Cnblnei. including tIte'ibllowiiVs:
IDEMIA Ncxt-Gencratioii Touch Print Eiuerprive LiveScan Siatioti

Sofrivare with Windows 10 OS

FBI Ap|)eiidix F Ceriified Tenpiiut/Pahnptini 500PPI Scanner with
Moistuie Disciuuiiuninc.Opiics Scatinei™ (MDOj Block
Technology

ConqMitct: Twich screen monitor. kc)*l.>oafd and inouse
Rijcccdizcd Cabinet fi.xed-Ucichi witli foot pedal forliands free

iidxIincenKni

Mugshot Cnpiurc Module I'Catncra. Sofrwarc. Hotrvm^c)
Sioiature Cnprme Pad

UPS

Criminal, iiivcniie. Ci>'il Applicant, and AirplicrnU profiles itsing
iiniulaitl Tri'States woiktlows 1

sis:.^ou 44 : 5814.000

CHRI IntetTsceModilicntiom:

E.vciiangev l>ctsvccn LivcScsm Station and CHRI to Ix based on UCT
itirmi code

Tlie itKlnsion of faccl inugsliot imatic with nriest incidents sent to 1
CHRI ' jN'oiificflticinsejit to CHRJ of l-Bl SRE rcsixjnve j

S25.000 1 525,000

Disno&al of -la idsMrletc IJveScans 1 S4 7.^ ■14 S20.900
IiivinllniiuiJ / On*^iie Tniliilug |
Wnrrniiiy: 1 Year Oi^siie .•Irfvnrt/oi'rSblitiioii wnmiiity, 9,\5. Next
dayou-«ii« response and pans replacement
Freishi

Iiicludtn)

'i'rtlnl
1

SS59.900

Tile nbovc proclnci |>iicuiir ntiiiti Tot a seven (7) year peiiod lot' the inuriutsc of any »<kliiional LiveSoui Systems,

lltis coiKi'nci Corel's ilie piuTlinse. installntion nitd nitn'mny period of the l.ivcSciin Systerm dcinilcd in this
liocnininit: lOEMlA is ucrcelnB to ittc tivthneniinec phcmji ns well m the semees described in tliis coniract ditrui^
inainiciinncc uichidins nmivints <AV) mid opemfiu^ system (OS) \i|xbtes After tlic initinl uTnrnniy period cxpifts.
all LiveScan Systems pvtrelinsed under iliis cotiirtwrt will be added lOiMntntcnance and Sui>i>on Agreement and will
Ix subject to the lenns of tlvtt Aerecuwni. with tlx additional piinng for iiwinienance sitown in Exliibit B Part 11.

Pngc 15 of 37
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PrH< HASF r'UtCf.- \V\r\\ MaINTCNaS'I-C

7 Yefli-v oi'Maiulfunoct*

TAUi.i-3 Priciso

•  J "
. Year." •Pei'Unlt.Prl'rc .  ■ ;,(Jiiritiilty/ , Vrbial Price'

Purcbase SI 8.300 •1-1 ' SS14.000

Ye.ij 1 Wtirrani)' 44 so

Year 2 ST7S0 44 Si:2.320

'N'eai 3 $2.S6i 44 SI 2.5.97 2

^'cru• 4 .52,949 4^1 5129.756

^'car 5 53,038 .1.1 5133,672

Year 6 S3.129 44 Sr.^ 7.676

W'tii' 7 53.223 44 ;  514I.SI2

Toiai

P.p.icc Summary

S36.-J82

Table A,

44 51.605,208

■  y ■ '■ '-r '-PVW,'
;  i.J

Ex: B. Pt. II. Table 2 CHFU Inicrfticc .Modifications S2 5.000

Ex. D. Pt. 11. Table 2 LivcScnn dispo«il .520.900

E.x, B. Pt. U. Table 3 Piuchase wiih Maintenance Sl.6D.S20S

Grand Total 51.651.10S

Oiw huiKljcd peitciii (lOO^V) of ilie jxurhase |«ice of n 5»U>sysicni. defined n<; tndjnd^ui! LivsScan Swiion for an
end-user siie. will l>e invoiced ujwn acccpnuicc of cftch s«bs>'5ian sile location. Payinetii net thirty- (30) cbj-s after
DOS aj>|)io\".»I ofeticli invoice.

Piices nre exclusive of.any and nil sinie. or local taxes, or oiher fees Or levies. Cuvtoinei pnynienis nrc due .to
IDEML\ u-iiltia ihmj' (30) days nfier DOS appiovnl of iSie invoice. Ijinii delivery scherkilcs will be provided iq>on
receipt of a purcluse order. No mb&equent piurlia&c.order cnnovctiide vikIi leims. Noihiufi addirional Uiall be
binding itpon IDHMIA miless a subse\|ucni iiiu tfcineiu is sianed by both parlies.
Invoices sliniild be sent lo:

Acconiits PflVflble.

XH. Depart merit of Safety
53 Hn/.eii Di'lve
Concord,.VH 03305

IDEMJ.A ii.*ser\'e> tlic i tuht to subsiittne luuTiwnic of equal value vs-itb equal or beitia cuirabiliiy, btucd u])on nuu kct
nsTiii.ibiliiy If. houcs-et such cqnipinent i> imaMiiLnbie, IDENflA will makes its best effon lo pronde a uiiiablc
replacement.

Pleitse ieinii nil payinenis. send all Piucfwse Ciders, and direci all qi|e.$«ious and cone.spoiKlence to;
IDi:.MIA {
Attention; Jnyiie CoortnlJ
5515 East La Paliua Avenue. Suite lUO
Aiinltehn. CA 92807
Email; tuviu'.goodnlt-Vi'tdemla.cotn

I

Tel: (714) 57.*.2956 j Kax: (714) 238-2049 I

Poue 16 of 37
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BxHiBCr C

vSf'i-ciAL Provisions

This exhibit eoniaIn.s- the Special i'rovisions uppiicoblc lo Ihc I'ait I Services nud ihc Tart II Scrx'iecs. rwpccii>c!y.
['-37 Agrccincni, Ckncml I'rovisifmsl section 7.3 is replaced in iti entirely vvilh the Ibllowing;
7.3 The Conirijcting Officer specified in block 1.9. or his or her succcs.sor. .shall (x; ihc Slate's reijrcseniailvc.

l'-37 AgiX'cmcni. Gcneail l'njvisioiis.,.'«:ction 9.1 i.s rq^iaued in Its eniireiy with ihc ibilciwing:
9,1 As used in this Agreenicnt. ihe \v4ird "daut" shall irnsin oil infonnrilion and things dcvclojxrd oi obiatned during
the performance of. or ticquircJ or developed by rcnsi,in of. this Agtvcnicnl. ihduding. but not limited to, ull studies,
reports, files, formulnc. surveys, tnaps. charts, sound recordlny.s. vidcci recordings, plciorial rcpnxluctlon.<i. drawing.-;,
analyse,-;, graphic representations, cottipuicr programs, computer priniduis. notes, letters, memoranda, papers, and
docuincnis. oil whether rinished or iinfini.shccl. -!3aia" includes Crirriihal .lusiicc Information and information thtil
the system provided hy the Omtiucior is designed uxcapiuar and c.\cliidc5 the Conirociur'.'; intellectual property.

'-37 Agreement, Cencml Provisions, scxnion Id.1.2 is replaced in itscntiany with the following:
Id. 1.2 .special cause oi'loss coverage form coverlttg all physical propwy subjca to subpanigntph 9.2
itiHHinj not less than K0% of the whole replacement \Tiluc of the prppeny.

I

Id

atiH

hca-in, in an

To the e.vient that any of the following .'^ix.xial Pnnisions confiici with the General Prnvi.sion,*., sccUiXM I ihrough
2d olbhis l'-37 Agreement, the General Pnivisions. ns amended oK.wc. sliall eoniiol.

I»agc 17 of."?? ,
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SI'KClyXL I'liOVISlDNK A T'lM. IC A H 1. 1: l ^.) 'IHI- PART I SIIK VICI-S

IJcniia Idcntiiy Sccuriiy USA LLC. ("IOIiMlA"or "liJl'MIA") having ti princliial pbcc of bu:{inMS at 5515 liasi
I.u Palma Avcnvn.*, Suite 100, Ahuhctni. CA ̂2S07. and Ni.*\v Hampshire Department of-Safcly ('•Stale"), having n
platx* of biisintrx.s tii j} Huxcn Drive. CunwiriJ. Nil 03305 enter into ihLs iVlainicrtancc and Support Agrecnicnt
("MSA"), pursuant to ishich Stale will |nirch«se and IDLMIA will sell the mninicnancc und support ser%*iccs n.s
described below and in the referenced exhibits. IDLMIA und State may be referred to individually as "ptirty" and
collectively as "parties."
Lor good and r'ttliiablc con.sidcraiinn. the piirtics agree a.s follou'S.

XI ( ii«iN 1. K\ IMLD I X

The Exhibits listed below are itieorpiiraled into and made a |Vin of tins MSA, In interpreitng this MSA and resolving
any ambiguities, the main iMxIy pf (his MSA will take proeed".TK:c over the Lxhibiis and any intx«nsi.sicnc>' between
the l-AhibiL's will be resolved in the order in which ihcy arc listed bolou.
Lxhibit A to the l'-37 Agrccinctii. fan 1 Services. A: •Dc.veitpiian of Ctrvercd fivduct-s"
Lxhibii A to the f07 Agrccmcm, fnrt I Services, U: "Maimcnanee and Suppnn Agreement"
II.xhibil B. fart I: "Support flan Options and Prieing Worksheet"

I nix 2. l>Ki IM I lDNx I _

"L'qutpmcnt" means the pliysical hardware- purchaitcd by State from IDRMIA pursuant to a separate System
.•\g/ccmcni, froducLs Agreement, ni' other form of iigicemcnt.
"IDHMIA" mwins Idcmiu Identity .ft. Security USA LI .C.
"IDIiMlA Software" means Software that lOfliMIA or II3I;ML\ owns. The term includes frodiict Rclea.scs.

Standard Releases, und SupplcmcntttI Releases. j
"Non»lDI:MIA Sot\\varc" means Software that a parly other than IDMMIA or IDIi.MIA owns.
"Optional Technical Sup}X>n Smiecs" mcan.s fce-bascd technical suppon services that are not covered as pan of the
.«andard "I'cchnical Supjion Services. |
••faich" means a .s|x-cific change to iJic Sofiu'arc that d.>cs not require a Release.
"frincipal Period of Maimcnancc" or "I'fM" mean.s the specified da>js. und time,s during the days, that maintenance
and support .scrvitx's will l>c prxivldcd under ihi.s M,S'A. The I'fM selected by State is indicated in the Support flan
Options and Pricing \Vo^ksh(^:l. j
"Producus" means the Lquipmcnt (If applicable u.s indicated in the L)cscri|nion of Covered Products) and SoRware
provided by [Df:MIA. j
"Rclcii,scs" means an Update <,ir Upgrade to the H.HiMiA .Software and arc characterized us "Supplemental
RelcuStts" "Siondai-d Releases." or "froduel Releases." .A "Supplemental Release" isdcltned tis a mim>r release of
IDLMIA Software that coniain.s ijrimurily ermr corrections loan c.vi.siing Standard Relca.sc and may contain limited
improvements that do not alTcct the overall structure (if the MJLMIA SoRivare. IX'peiiding on Slolc'.s spccilie
ctmilgiiraiion. a .Su}>plemenuil Relca.sc mighi. not be n|7plicoble. Supplemental Rciea.ses arc idcniilied by the third
digit of the tluvc-digii release number, .sliown here a.s underlined: .2.3". A "Standard Release"* i.« defined as a
major release of IDluMIA Soilware that coniaias- product enhancements and improvemctttS. such its new dfltaba.'cc.s.
modifications to databases, or new serwi'S. A Standard Rck'asc may Involve file and database conversii'ms, Sy.stem
eonfigiii'ulion changes, hardware chuiigc.s. additional training, onvsilclinstulitiliun. und.Systern downtime. Standard
Releases art identified by the second digit of the three-digit relca.se number, .shown here as underlincd: " 1.2.3". A
"Privduci Kefcji.sc" i.s defined us a major relcaso, of M;)fiMIA Sofiware considered to be the ru'.xt gencmiion of an
existing piVKiuct or a new product olTcrihg. fmduet Ktleasc.s arc idcniifiecl by the first digit of the ihrcc-digll release
number, .shown here as underlined: "1.2.3". If a question aiiscs a.s to whether a Product offering is a Standard
Release or a PnxJuct RcJea.se. IDICMJA's opinion will prevail. pn)vided that II.ILMIA ircULs lite frriduci olTcring as a
new frcxluet or feature for its end user customers generally. j
"Residual Lnxir" mtaim a .sofiware malfunction or a programming, coding, or syntax error that causes the Sollware
to fail to cnnfiirm to the Speeifieatiori.s. |
"Serviees" nu-ans those muintenance and support scrvite.s de.seribcxl in the Sup|w.ift fl;in and provided under this
MJJA. I
•■Sioft«ttrv" means il»c IDIiMlA Sofiwarc and -No.n-ll>l;MlA SolHvare that is I'umishcd with the System or
Lquipmenl.

Pliyc 18 oTi?
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"SjK'cillcaiions means' iht design, tbrm. funciinnaliij. nr jHTrfmnnancc requirements described In piibllsltcd
dc-icripiinns oi the StJtVwarc. and ifalso upplicablo. in any inodifiaiin.ms to the published S|H:cincaiions tis expressly
ugrecd to in writing by Ute panitis.
"StJinUard Business Day" means Monday through l-riday. S:00 a ni. to 5:00 p m. local time, c.vcludinn established
IDI-IMIA holiday.^.
"Standard Business Hour' means a slxly {<><)■) ntJmue period of lime within a Standard Business Duy(s).
"Siari bale" means the date upon which this MS/\ begins. 'Hic Start l')aie is specified in the Support F*lan Options
and Pricing Woihshtvt.
"System" means the Products and services pawidecl by IDI-IMIA »s a system as more fully described In the
Technical and Implcmetiiution iXtcumcnis attached n.s exhibits U) a System Agreement Ixrtwccn Stmc and IDTMIA
lor IDIiMIA).
"Technical Support Services" ntetins the remote iclcphonic .supjxiri [mivided by H>KMIA on a siandurd and
cenualt/cd buLsi.t concerning the I'roducis. iTiciiiding diagnosiic .services and iroublcslK.>uiing u> assist State In
ascertaining the nature of u problem being c.vpcrlcneed by State, mlmvassislnnce concerning the use of the Software
(including advising or assisting State In aucntpiing daia/databyse retyvctx', database .set up. client-server advice),
and asst.stancc or advice tin Instiillaiion of HelctuccS pnnidcd under this MSA.
"U|xlatc" means a Supplemental Release or o Standard Rclea.-ic, '
"Upgrade'^ metms a Product l<elea.se. i

Sit I nt\ 5. St () PK -X \ (» I KUM 01 s(:H\ U I- s |
3.1. In accordance with the prr.\ i.-!ion.s olThl.s MSA and in con.sidcraiion ofihc puynient by State of the price for the
Sen ices, IDIiMlA will provide to Stale the Sen ices in accvirdancc vyilh State's selections as indicated in the
Suppon I'tan Option.N and Pricing Worksheet and such .Services will upply only to the Products described in the
Dcseription of Covered Produci.s. j
3.2. Unlc.ts the Supp<;»rt Plan Options and Pricing W.irksheei c.\prcssl> pnn idcs to the contrary, lite tcTm of this

Type "f Device MAV Term
Two Trunsjxirlablcs und l.e.siriarfc Printers l-ivc (5) years
l-ortv lour (44) hew 1 .ivcScan.s .Seven ('7;') years

j..>. I his MSA covers all cy>pie.s of the specified Software listed in the Description of Covered Pimluct.s that arc
licensed by IDLMIA to State. If the price for Services i.s based upe»njn per unit fee, such price will be calculated on
the total number ol units of ilie Sofiwarc that are tieen.scd to State os^olThc beginning c»f the unnual maintenance and
support period. If. during an annual ntalntenance and .support period/.State acquires additional units of the Softww:
thill is covered by this MSA. the price irir maintenance and .supixin services for thtisc ndditlonal unius will be
calculated and added to the loiuj price either (1) if iind vvhcn the itnnuni mainicnunce and support period Is rcncvvcd
or (2) Immediately when State acquires the additional unii.v as IDI-i.VllA determines. IDiZMIA may adjust the price
of the maintaiancc and .supp<.in services enbcilvc u.^ Ofa raiewnl if it provides to State notice of the price
adjustment at least fofty-livc (45) days before the c»\piRition of the unnual maintenance and support (xriod. If Slate
notifies IDIiMlA of its Intention ikh lu a-ncwilfis MSA as pcrmliied|by'Scciion 3.2'nnd Inter wishes to rcihsuitc thi.n
MSA. It may do so with IDI*MlA"s consent (inwided (n) State pays to 1UI;MIA lite ainount that it would have paid
if Slate had kept UVi.s MS.A eurrcni. (b) State ensures thai all applicable Ikiulpmcin is in good operating conditions at
the time of rcin-suuemcnl. and {e)nll ix'pio of the specified Softwwe li-sled in the Description of Covered Products
arc covered..
3.4. When IDfiMIA performs Services at the liK.-*tii>n ortn.si.allcd l'rCHluci.s. State agrees to provide to IDI-MIA. ni
no charge, a non-haztirdous cnvin^nmont for work with shelter, hcatjiighi. iind power, and with I'ull and free access
to the eiwered Products. Suite will provide all inforhtation pcrtaining to the luirdwure and .soflwore with whieh the
ProJuctsare interfacing to enable lOl-MIA to pcrt-onn iis obligntioni uiider this MSA.
3..5. Ail State rcqucSLs tor covered .Services will Ik made initially with I he call Intake center identified in the Support
Plan Options and Pricing \Vi)rk.«;heet. j
3.6. IDF.MIA will provide uv State Teehnieal Suppon Services and Release.-!' us follows:
3.6.1. IDI-iMlA wtll provide unlimited Technical Suppon Services and correction ofKCsSidual lirrors during the PPM
in oceorUiincc with the c-xhibits. The level of Technical Supixirt dcpimds upon State's selection as indicated in the
Support Plan Options und Pricing Work.shcci. Any Technical Supj)ort .Services that arc performed by IDBMIA
outside the civntnicicd PPM and uny Residual Prror corrccilons that itrc outside Ihc scopc-shal! be billed at the then
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currctil hourly raics, TcchnicaJ Support Scr\'ices will he lo liivcsilgoici specifics about the funciioiiing ofcovcrcd
I'nxlucis to deiertnioe \vhclhcr there is » dd'ecJ in the I'lTHiticl mid Nii'li not Iv used hi lieu oflniining on the covered
f'r*>diicis.

3.6.2. Unless otherwise .stated in paragraph 3.6.3 or il'ihc Support Plan ()piion.s and Pricing Worksheet c.\prc.s.sly
provides to the eonirury. ibiiMlA will pn.n-idc to Siulc without additional license iet:s on available Supplemental or
Standard Kcleasc tiller receipt of a requc.si Ironi Slate, but Siiiic must pay for any Instalhiiion oroiherscrvJccs and
any neceswir}- liquipmcni or third party sofintirc provided by IDliNllA in conneeiion with such Supplemental or
Standard Rdca.sc. Any .sciviccs will be performed in accordance witlva mutually agreed sclivdulc.
3.6.3 II)I:M1A will pa>vide to State an available Prwduct Kcleasc uller rx-ccipi of a request fnnri Sime. but State must
pay thr all additional license Ices, any in.siiillntioii or other sa vices. and any ncce.ssary liqxripmeni provided by
IDliMIA in connection with such Product Kclca.sc. Any ser\-iccs will he perlbnncd in uccyrtlancc with a mutually
agreed schedule.
3.6.4. n^UMIA does not warrant tlioi a Uclcase will meet Stale's particulnr rcqulremetH. tqicniie in the comhiuaiions

that Slate will select for u.sc, be uninterrupted or error-free, be backward compatible, or that oil errors will be
corrected, full compaiibiliiy ofo Kelea,se with the capabilities and lunciions of earlier versions of the Sollvsarc may
not \k technkatlly fca^tiblc. If it is leehnicully (ea.sihk*. svivices to integrate these cupabililics and functions lu die
updated tir u)igradLd version of the Sofiwure may be pua-ha.sed at Suile'.s request on u time lind mmcriab b6sis at
IIJEMIA's then eurrcni raics'for professional .\crvicr.s. '
3.6.5. IDIIMlA's rcsponsibililki under this MSA lo proi'idc Tcchnicil Suppon Scrs ices shall be limited to the
currcm Standard Release plu.s the two (2) prior Standard Releases (co'llcciively rcfeiT^ to in this section as
•k'A'vercd Standard Releases."). Noiwith.siandinglhe preceding .senteiee. IDlixVllA will provide.Technical Suppon
.Scniiec.* for a Severity l.cvcl I or 2 error c«ineenilng Q Sianclard Rclc.i.sc that pivctdes the Covered Standard
Releases uiiles.s such error h;is been corrected by a Cuvered .Standard Release I in which eascrSialc shall install the
Standard Release that fisc-s ilie reported error or titnnhuiie this MSA ; is lo the applicable Sofiwure).
3.7. The mtiinienanee and support Services described In this MSA arc the only covered scrs'lcas. Unless Optional
Technical Supptm Services are purchased, these Sctviees spccificall.t exclude and IIDKMIA shall not be responsible
for;

3.7.1. .Any service work required due to incorrect or faulty opcrjiional conditions:, including but not limited to
rkjuipmciU not connected directly to an clertrlc surge protector, or ikiI prxipcrly maintained in aeeurdunec ivilh the
mamil'scturer's guidelines. |
3.7.2. The repair or rcplricemcnt olTroducis or patts resulting fmm failure <.»f Stnle'.s facilities. State's personal
property andfor devices connected to the System for Imcrconnccied li) devices) whether or not installed by
IDHMlA's rvrprcseniaiivcs. |
3.7J. The repair or replacement of Equipment that ha.« become defcaive or damaged due to physical or chemical
misuseor abuse. Stutc'.s ncgligenco. or trnm cause.s .such «s Hghiningj p»nver .surges, or liquids.
3.7.4. Any transmission medium, such us telephone lines, coinpuicr networks, it the worldwide web. or for
i--quipment malfiinciion caused by such transmission mccliiini. |
3.7.5. Accessories, custom or Special Products; mtxfitWd units: or mcdified Sofiwarc,
3.7.6. The repair or replnccmem of pans resulting from the tampering by persons unauihori/ed by IDI*MIA or iJic
failure of the System due to c.viraordinarj' uses. i
3.7.7. Operation ondAjf functionality of Siaic'.s personal pro|>crty. equipment, and/or pcriphcrals'and any application
Stifiwarenoi provided hy ll:)RMIA.
3.7.8. Seri'iccs for any rqiljieenicni of Pniduoli Or pans diroelly rel&tbd to the itnvival. relocation, or rcinstuliaiion
of the System or any Sy.stem conip*.Tieni. '
.1.7,9. Services lo diagm»se tixhiiical issues caused hy llic inslallatioii tif unauthi.Ti/ed Cvimponcnis or misuse of the
System. j
3.7.10 SciTiees to diagnose malfunctions or inoperabiliiy ofihc Stitlwure caused by changes, iidditions,
enhancements, or modifications in State\s plat form or in the Sofiivnrc.
3.7.1 1 Scri'iccs to correct errors found to be caused by State-supplied data, machines, or operator failure.
3.7.12. 0;>crmifm:il supplies, including but not limited to. primer pap^r. printer rihlxinji. toner, phou^ruphic paper,
magnetic tapes and any supplies In addition to that delivered with the .Sy.stem; battery replacement for
uninterruptible pe»wer supply (UI'S): otVicc riirnliurc including chairjj vt workstations.
3.7.13. Third-parly sofiwutt! unless speeil»caH> listed on the t)c.seriplifm of C.'ovcred l*ft:>dueis.
3.7.14. Support of any intcTlucc(.s) beyond lUl'MIA-providcd ptirt tir cable, or any .services that tuv nccc.ssafy'
because third party hnrd^vnrc, sidlwtirc or supplic.v fall tn umform lojthc .spccltications concerning the I'nKiiicts.
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3-7.15. Saviccs rclaicU (o cusiDmcr'N ftiiUirc tu use nti UI'S system k) paneci iigiiitisi p»?\vcr iitu'inipilons.
3.7.16. An\ design cPnsuitaiion such as, but not limited to, contiguraiion analysis, consultation with Stnie\s third-
party pn>vldcr(s). and 5ysicni analysis for mcKlincjiiloits or Upgrades or Updaie.s u+iich arc iwi dircctly.rclatcd to a
kesidiial l-rror report.
3.8. The Suite hereby agrees to:
3.8.1. Mniniain any and ul! electrical and phy.sical envlrqnincnt.s In uccordancc wlih the System manuroclurer's
spccidcuiions.
3.8.:. HnMoyno.

3.S..T iinsiire S>stcn> iicccs.sibility. which ineludas ph\sii.-ul acce.ss l£i, buildings a.s well a* remote electronic access-
Remote •nece.'is can Ijc stipulated and schctiulcd with customer: however, remote acccs-s is required and will not be
substiititod with oii-sitc visit.s ifticcc^ss is not allowed or avnllablc.

3.8.4. .'\ppoini one or more qualified employees to perform System Adniinisiniiion dulies, including acting us n
primary point ofconiaei to lUlijVtlA-s State organi/iuinn I'or^reporting und vciifying problems, and
performing System backup.- At least one member of the Sy.slcm Adnunistraiors group should havccontplctcd
IDIiMfA'-s lind-U.ser training and System Adininistnitor training iifas'allablc). "I'hc eotiibincd skills of this System
Adininisimtors group should include proficiency with: the Products, ihc .system platform upon ssltlch Utc Pn^ducts
ofK-'rate. the operuting'systcm. daiaba.se udnunlstruiion. nciivork caixibiiitics such tes backing up. updating, adding,
and deleting System and user information, and the client, scrs-er and fithnd alone pciTwnni computer harUwarCi 'I'hc
System Adminisiruior shall Ibllow the Residual llrror reprtriing process described herein and nutkc all reasonable
cfVorts to duplicate and verl fy problems J'liul itssign a .Severity' Level according to definitions paivldcd herein. Stjiic
agrees to use rea.sonahle ciTorw it) ensure that all pnjblcms are nqxtrted and verified by the System Adntlnisimior
bcfnrc reporting ihcm to iDluMlA. Sluic shall assist IDKMIA In determining that errors arc not the product ol'the
operation of an external system, data links betw een system, or network adminisiruiion i.ssucs. I f a Severity Level 1
or 2 Residua! I-rror occurs, on)' Slate rupK-scniaiivc may contact IIDlivtlA's State Support Ccnitr by telcphfmc, hut
the Sy.ticm .Adminisiniior.musi fnllhw up with IDIuVtlA'.s Slate Sup(|on as soott as practical ihcreatler.
3.9. In pcrfonning repairs uiKlcr this MSA. I1)I-!MI A miiy use ptirtS that are not newly mnmifueiurtd but which Jire
wammied to be equivalent to new In pcrfomrancc. Puri.s rtplaced by IDLMIA shall bcconjc IDIJMlA's property.
3.10 To the c.\lail [x-Jmiticd by applicable law and coivsistcni with industry sian(iard.s. State shall pcrmil and
coojHjratc with IDKMIA .s«t thui IDKMIA may periodically conduct midits of Stale's records and operations pertinent
to the .Services. Rroducl.s. and usage of application und data base nwnagemcnl software. If ihc rcwiisof any such
audit Indicate iluu price has been undeiMatcd. IDKMIA may convci ihc price and immediately Invoice Slate for the
dilVcrcncc (us well a.s any unptiid bin owing license fees). IDI3MIA will limit the number of audits to no more than
one (I) per year e.vcq)i IDKMIA mfly conduct quarterly audits if a prior audit indicated the price had been
understated. I

3.1 1.If.State replaces. upgradcs.-or modifies equipment, or replaces, upgrades, or modifies hardware or software that
inierfaccs with the cijvcrcd Products. IIJKiVllA will have the righi-to udju.si the price for Ihc Services to the
appropriate eurrciit price fijr the new eonfigunttion. |
3.12.Stuic shall agree not to ailcmpt oi'apply unj uj-Klaict s"). alicration(s). or changcis) to the database si-yftworc
without the prior approval of ihc IDKMIA. j
3.13 All LivcScan interfaces e.vi.siing as of ihc date of e.vceuiit tn of this Agroemcnt will be provided at no uddllibnal
cost 10 ihe.Sutc with the new l.ivc.Scans. '
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5.1 l'rice.s in United State.s dollars utu .sJiown In live Suppi'vrt Plan Op iun.«: and Pricing W-crkslveei..Unless this c\iiibit
cxprejwly provides lo the contruiy. the. price is payable annually in advance. IDKMIA will provide lo bialc an
invoice, and State vvill niake paymcnt.s to IDKMIA within Uiirty (301 days ofier IM^S uppruviil of each Invoice.
During the term of thus MSA, Slate will make |>iiymeni.s when due in
irun.sfer drawn on u United Slates ilnaneial instlltiiion,

^.2. Inicniionally Omkieci
5.3 If State requests; IDKMIA may provide .services outside the .scofilc of this MSA or aflci the icrminatiun or
expiration of this MSA and Stale ugrces to pay for iho.sc .Services. Tltese terms and conditions and the prices in elTeci
01 the lime Such scn icc-s arc rendered will apply lo ihivsc services. '

I'tigC 21 Ol'J?

* ihc form of a chtvk, cashier's check, or wire
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This liinliatlon of liahilhy provision shall apply noivvithsiaiwlfnc any contmrj- ()rovisinn In ihls MSA. K.sccpi
for personal injury or death. IDKMlA's (including any of its nflliiutcd conipaiiics).totul liability iirisingTroin
ihi.v MSA will be limited to the dircrt damages recoverable under.bi\v-,.htit not to r.vcced the.price of the
maintenance and support scrs'ices being provided for one (I) year under this MSA. A I.THOUGH THK
PARTiKS AC;kNOwi.i:i)Gi- THK rossmiijTv ok such lossks ou oa.maCi:.s, thbv agrkk
THATSi:LLKR (INCKUHINC ANV OT ITS AKKILIATKI) COAIPANIKS) NVH.I. NOT RE UAOLE TOR
AiNV COMMERCIAL LOSS; INCONVEMKNCK: LOSS OK USK. TIMK, DATA. GOOD WILL.
REVENUES. IMIOKITS OR SAVINGS: OR OTHER SPECIAL. INCIDENTAL. INDIRECT. OR

CONSEQUENTIAL DAMAGES IN ANY Wa V RELATED TO OR ARISING EROM THIS AGREEMENT
THE SALE OR USE OETHE SYSTEM, EQUII'MENT OR SOITrWARE, OR THETKREORMANCE OK
SERN'ICES HY SELLER PURSUANT TO THI.S,aGREEMENT.| TliLs limllution of liiihlliiy will .vun-ivc the
e\pirHti(in or tcrmintition of lhi.< MSA. No iiclioti for lu'cach of this MSA or otbeiSvIsc relating to the
transactions cotitcmplaicti by this MSA may bo l.«roHght more than three. (3) years after the accrual of such
cause of action, e.xccpl for money due upon an open areouiil.

Sm I inv Dl ̂  \ t Li M, R M 1 N \ I iO\

7.1. lJfK)n the c.vpirution or earlier icnninuiion of this MSA. Suiic :ind lOIiMIA shall linnicdiaicly deliver lo.ihc
other Part)', as ilic disclosing I'any, all Cunftdcmlal infomiaiion of die oLher. including uii copies thereof, which ihc
other Party previously provided to it in iVihcrancc ofthis MSA. Conridcntlal Inthrmailon .sh.tit include: (o)
pnjprictary materials and information regarding lechitical plans; |b) any attd ail other information, of whatever type
iind in whiiicvcr medium including data, dcvciophienls: trade- .sciercis lind itri)>rovcmont.s. that is disclosed by
lOI-'MlA lo Siiiic in conncciioiv with iJtis MSA; tc.) oil gcugrapliiu inlijmtolion sy.stcm. address, telephone, or like
records tind data provided by State to ilJIvhllA in connection with ihik MSA that i.s required by law to be hold
contidcntiul.

>>t . Mns S. I. K M H \ I I 1 RM.'< S \ U t t > S D11 M) N ̂

8.1. Notices requircii under this MSA lu be given by one party ui the other must be in writing and either delivered in
person or sent to ilie address shown below by certified mail, return rtxcipt a*qucsicd and postage prepaid (or by a
recognl/ed courier service), or by facsimile with correct areswcrback 'received, and shall be cITecilvc upon receipt
St»ic: New I latnpshire Department of Sufeis
Aitn: Kevin Omnor, Hiwine.s.s and i'rqjcct Admini.stntior
33 Hazen Drive

Ccneonl. Ni l 03305

Phone: (603) 223-4300

Ulcmia; ldcniity& Sceuriiy USA Li-C
.'Mtn: Mainlenanec Agreemenis
5515 East i.a Palmii Avenue. Suite 100
Anaheim. *>2807

Phone: (714)238-2000 l-ax: (714)632-2158

5.2. Neither pjirtv will be liable Ibr its noii-jicrrorneince or delayed perlbrmunee ironused by uii event..circumstance,
or act ofu ihird party that is beyond such party's reasonable e».miroi,
.S.3. i'ailure or delay by either puny to e.vcrcise any right nr|M"i\\er uruler this MSA will not opcmtc ns a waiver of
such right ur jwwer. for a waiver to be cfi'cctive. it mu.st be In >vriiin^ signed by the waiving party. An effective
waiver ttfa right or power shall not be construed a> either it future or continuing waiver of that same right or power,
or the w-aiver of any other right or p»iwcr.
8.4. Inieniionallj' Omiited
8.5. This MSA. including the cAhibil.s'. constitutes the entire ogrccmi nt of the panics regarding the covered
maintenance and support services and su|x:rsedes all prior and coneurrvnt ugreemcnLs aixl iindcrsinnding.s. whether

IVuc 22or37
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xvriitcn i>r oral, relmcd U) ilu- service performed. Neither this MSA nt^r the Kvhlhiis may not he ulicrcd. umcndcd. or
modified c.Nccpi by a wriiien ayieemcm signed b> auilmn'/icd rejwescniatives of both.panics. Suiic ogrecs to
reference thi.s MSA on 'ull ptirchusc orders i.ssiicd in iurtherwiiec of this MSA. Neither party will be iKJund by any
lerm.s contained in State's piirclwi.<c. ortlcrs, m:l:novvlcdgcincni.s. or iiiher writings (cx'cn ifailached to ihi.s MSA).
S.6. This MSA will Ik govcincd by the lawsolThc United Swics to ihccvicni that tlicy apply and otherwise by the.
laws of the State to which the I'ickJucis arc .shipped ifUccn.'vcc. is a sovereign government entity or the laws of the
State of Delawurv iri.iccnscc is not u sovereign government cniiiy.

SI cnirS ■>. ( f- K'l l I'K \ I (d N IJISt 1. A I M I. K

IDEMIA specifically disclaims all certificfltioas regarding the nirmner in which lUliMlA conducts its business Or
perform.s its obligations under this MSA, unless such ecrtincnlions have been e.xprcssly accepted and signed by an
authorized signaioiy ot'lUl'-lMlA.

Si t MMX li). fDMIM.I \ Nl.l. S\ I I II .\ I'lM.IC Alt t J I -V VV s

The Panics shall in all times comply with all opplicablc regulations, licenses and orders of their rcS|)cciivc countries
relating u><»r in any vx-ay iilTcening this MSA ami the performance by the Pwlic* of this MSA. l-nch Paiiy. ai its own
e.s|Kn.se. shall obtain any uppruvaj or permit required in the pcrfomiancc ofli.s ohligaiionS. Nciihci IDIiMIA nor any
of its employees is an agent or rcprcscntailvc ofSuue.

Page 23 Ofj?
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iOKMlA Uionicirics Products uiid System S»lcs A(>rccnieni {^Sulcs /\t;rccinciii**)

si't i i.i\ I \ m HI I >

The Ivihibiis lisicd bclou' nrc im:orfK>ratcd imci and made a ptirt ol" this Sales AgieemcnL In imerprcUng this Sales
Agrcentcnt and resolving any ambiguiiie.s. the main btKly of ihis Sales Agrecmeni will lake precedence over the
ItxhibUs and unv inconsisiency IjcHvecn l^xlnbiis A ihrougli 1,1 will be rcsoK cd In the order in which they are listed.

l-lxhibit I lu P-37 AgrcemenL i'.,\liibii C .Special Provisions A(jplicablc to the Pail 11 Scr\*lecs - IDIjMIA "Sonwarc
License .Agrccmcnl"
l-ixhibit U. Pun II to ihc I'-37 Agrecrncnl-- •"Payment Schedule"

Si « t lev ni-.f I \rrmss

Capiiali/cd terms used in this Agreement shall have ihe foikivving meanings:
2. 1 "Aecepwncc Tesi-s" means those tests described in i he AcCcplanec Tost Plan,

2.2 •■Hcnefiiclu! U.sc" means whcit State first u.scs the System or aiSub.systcm for operational purpo.«rs (excluding
tnining or tesiSng).

2.2 "^Contnict Price" means the price for the System or Pr^tdncix iissc>ciaicd wiih this Sales Agreeriicni, as
idcnliricd in IC-xhibil H to the P-37 Agreement.

2.3 "l^lTcctivc Oaic" means thai date ns described in section 3 of the P-37 .Agreement General Provisions.
2,.3 ••|-qnipmenl" means ihc eqiiipn>cni listed in the l.isi of Deliverables or l.isi ol'Pmdueis that State is purchasing,

(rom IDluMlA under this Agrecmeni. I
2.4 "Infringement Claim" means a ihird party claim alleging that llic liiqiiipinein miinul'aeiurcd by IDKMIA or Ihc

IDkMIA .Sol\\viire infringes upon ihc third parly's Diiitcd Suiics putcnl or ci^pyrlghi.
3.5 "IDIiMl.A" me«n.> ""Coiilrtietor". j
2.0 ~IOI£,VilA Softv^iirc" means-Sfinwaic that IDIvMlA or lOI-i.VllA owns.
2.7 ""Non-iniiMlA Soliwarc" means Soliwarc that a parly other ihan IDKMIA or IDIiMlA owns.
2.S ""Open Source SofUvorc" mean.s jajllwarc ihat ha.s lis underlying source ctnlc freely available to e\"nluatc. copy,

and modify. Open Source Soflwnrc and Ihc terms "■frv.'cware" or "".shareware" are .sometimes used
interchangeably. I

2.9 "Products" means the liquipmcnt tiiul Soliware provided by IDKMIA under this Agrecmeni.
2.in "Proprictitiy Rights" me-ons the patents, patent upplieailons. invcntion.s. copyrights,, trade .secrets, iradcneirks,

trade, names, ma.sk works, know-how. and other iiuelltctyal pivpcny rights in and to the Kquipmcnt and
SolUvurc, including those created or produced by IDIiCMIA or IDI'iMIA under thi.s Agreement and any
eorrcctions. bug (ixcs. cnhtinccmcni.s. updates or modincaii|>n.'i tit iir deri%"otivc uVirks from the Sortwitrc
whether ntadc by IDKMI.A. Primrak. or another parts.

2.11 ""Soflsvare" means the IDIIMIA Softssiirc and Non-IDKMIA Sofisvare in object cwlc farmat thm is furnished
with the System or Kquipmcm and which may be listed on the List of Deliverables or List of Prixlucts.

'2.13 "Specifications" means the t'linctionalily iirul perl«>rm:tnce rvquiremcnis described in the TechnienI and
Implementation Documents, ^

2-13 "Subsystem" mcan.v ti major portion of the entire Sy.siem thin pcrfi>rm.s specific functions or Oj)erailon.s asdescribed in the rcehnienl and Implemcntaiion l3ocumenls. j
2;I4 ".System" nteans the Ikiuipmcni. SolUswc, .services, supplies, and incidental hardware and materials combined

together iiiiu a .system as n>»>re fulls de.ecribed in the I'cchnlcal
2.15 "Sysicnt Acceptance" mean.s the Acceptance Te,si.s have been'successfully completed.

aiKl Implementation Documents.
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3.1. .SCOPI; OK WORK. Kor System sales. lUKMlA will provide, .ship, imsiall and lest the System, nnd.pcrlorm
its yiher Mmiraciual resjx'nsibiliiic.'i. oil in accordance with thi.s Agreement. State will perform its eonirnclual
re.S|Hmsibiliiics in ticcordanec with this Agrcemcni. I"(»r Product sales, lOliMIA will pfx)vidc, .ship, and install (if
applicable) the Products, nnd pcrfonTt it.s other contractual rcsponsibiliiic.s. all In accordance with ihl.s Agrcemcni.
State will perform Its contractual rc.spon.sibilliic.s in accordance with thi.s Agreement.

3.2. CMANtiK OPUI-'US. 'flic Siiilc inaj mute ehango" or rrvist(>ns at any liine by written tlhangc Order. The
State originated changc.N or fc\=i.sions shall be approved by the Oeparimcm of Inlbrnt'ition Technology. Within five
(5) businc.ss days of lOKMlA's receipt of a Change Ordci". IDIIMIA shall advise the State, in detail, of any Impact
on cost (e.g.. increa.se i»r decrease). ll>c .Schedule, or the Wuric Plan. The Contractor may request a change within ihc
scoiTcof the Contract by written Change Order, identifying any imptici on cost, the Schedule, or the Work Plan. The
Stale shall nticmpt to rcsjKHid to tDliMtA'.s requested Change Order within five f5) busines.s day.s. 'fhe State
Agency, as well aj: the Oep»rtmenl of Information Tcehnulogy. mujt npprDve all Oiange Orders in writing. The
State shall be deemed to have rejected the Change Ortlcr if the panics ore imablc to reach nn agreement in writing.
All Change Order requt.si.s tram IDI-MIA to the State, and the Statc accepiahcc of IDI-MIA'.s wtimotc lor a .Stittc
requested change, will be acknowledged and rc.spondcd to, either acceptance or rejection. In writing. If accepted, the
Change Ordcrts) shall be suhjcei icf the Contract amendment process. a.s determined m apply by the State..

3 J. THIIM. Kor System sales: Unless otherwise termiiUiicd in accordance with iJxc provisions olThls Agrccmcni
Of e.vicndcd by mutual agreement of the |>unles. tite term of this Agreement .shall begin on the liilTeciivc Date and
shall continue until tin- dale of Sy.Mcm Accepiance or e.vplnilion of the wtirninty pcrltid as set I'ctrth in Section 9.
whiehes'cr occurs lust. Kor I'toduci. salc.s; linlc.ss oihcnvlse icrminaiei;! In atroi^ance w-ith the provisions of this
Agrccmcni or c.vtcndcd by mutual ngrccmciu of Ihc partic.s. the term' of this Agreement shall begin on ihc liffeelivc
Date and shall continue until the cApiraiion uf the warranty period or scvai (7) years l>om the effective Date,
whichever occurs last. j
3.4. ADDI TIONAl. ISyUII'MliNT. .SOITWAKIi. OR SliKVlCjiS. Tor seven (7) years after the l-flcetlvc Date
of Ihts Agreement. State may order addiilontil Kquipmcni, Sofiwart. or services provided ihcy arc then available,
luich order must refer to this Agrcemcni and must ."tpeclfy the pricing and deliver)' terms. Noiwithsutnding any
addiiionul or eonu-ary icrrn.s In ihc order, the applicable provisions tj»f this Agrccnicm (tvccpi fbr pricing, delivery,
{lassagc of title and ri.sk of los.-; to CquipmcnL. warranty commencement, and payment terms) xvlll govern ilic
purcha.sc and sale of the additional l-,qiiipmem. Sofiware. or .scrs'icc.|, Title and risk of lt).ss to additional l.-quij«ncnl
will psjss at shipment: wnrranty \sill commence upon delivery: and payment is due within thirty (30) days after DOS
approval <if each invoice. II^KMIA will send Stale an invoice a.v thl* additional ftquipfncnl is sJiippcd. Software Is
licensed, or scr\"icc5 are performed.

3.5. MAINTI-:NANa-:.SIiRVICI-:.

3.5.1. System Sales After the w-arrumy pcrkHJ. Stale iiaiy puijcha.se maintenance and support services for the
Kquipmeni and IDKMIA Software by c.secuiing the Maintenance and Supptirt Agreement.

3.5.2. I'riKltiei Sales' 'I'his Agrrcmcm doirs tim cover mriinicnanee or sup|>c^ri of ilic I'mdueis c.vcepi a.s
provided under the warramy. IfStaie wi.shc.s to purchase moimenance or support. IDKMIA will provide.ascparuic
maintenance and support prtiposal upon rcgucM,

3.6. IDIiiVIIA SDKTWaKI-. Any IDKMIA .Software, includingsubseqiietii rclcasc.s.'l4 liccased to Stntc solely
in acwrdancc with the Soilwnrc l,icense Agrcemcni. Stale hereby oc^epi.s and agrees to abide by all ofUie terms and
restrictions ofthc Softwiirc Lictmsc Agreement. i

.»,7. NOK-IDK-MIA SOKTWARIv. Any Non-IDIiMIA Softwnrc In licensed ti> State in accordance with the
standard license, terms, and resiriclions of the copyright owner on the Effective I7aie unless the copyright owner has
grunted to IDIvMIA the right to sublicen.se the Non-IDIiMIA Softwilre pursimni to the iwjftwTire License Agreement
in which ease It applies and the copyright owner will have all of Licensor's rights and protections under the
SofiwTirc License Agreement. IDIZMIA rnukcs no representations orj wurrnmics of any kind regurdlng Non-IDIIMIA
Softw"are. Non-IDLMIA Software may include Open Source Software; All 0|x:n 5»ourcc Softw-arc Is licensed to
.State in uccorikince with, and .Stale agrees to abide l\v, the provislbn.s of the JUandard liccn.-te of ilic copyright o>vncr
and not the. Software lJecnse Agreement. li|*m'rcqiic.xi by Sinte. IfiliMlA will use commercially rcnstmablc efforts
to (i) determine vvhcther any 0|x.'n S*»urcc Software-will be pnwldl'd under this Agreement; and if sf". (li) idcniify
the (>pcn Source. S«)ftwiire and provide to Stale :i copy i«f the applicable standard license for six-cify where .such
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license may be found); and (iii> provide lo Siatc a copy ofihe Open Source SoHwaiu source code-if it is imblid)
available wiilioul eliarjjc I although a distribution fw <>r a charge, lor related Scrviocs may be iipplicoble).

3.S. SUDS'l'ITlJTlONS. At no additiomil cost to Stale. IDItMlA rc-scrvcs the right u? .substiiuic any Rcjuipmcnt,
SoAwarC. or services U> be provided by ini-IMIA. pnividcd lliat ihc substituic nicclvS or exceeds the Spceillcnitons
and is ofeiiuiNnletU or bciicr qvialiiy lo the Slate. Any such siibsiilutirjii will be reflected in u change order.

3.9. Ol'TIONAI. IU>1 IH'MI*N"r OK .St'tR'WAKIv. This panigmph fipplias only ifn "I'riccd <;)ption,s*' axhihit is
shown in Seeiioii I of this .Agreenietii. or ifihe Parlies uiriend this Agreement tn odd u Priced Options exhibit.
During the tenn of the option u.\ slated in tlic Priced (>|Miijn.s c.\hibii (or ifno term i.s staled. iJicn for one (I) ycsir
atlcr the Hflcctlvc Daic). Suite shall have the right and option lo purchase the equipment, software, and related
serv'iccs ihat arc described und listed in ihc Priced Options exhibit. Siaie may exercLsc ihis option by giving written
notice tu IDIijVll.A which niiisi designate what equipment. soflvNiire, and related scivicct State is ."teleeting (Including
quaniiiics. it'applicabiv). To the c.Mcnt they apply, the terms and amditions of lhi.\ Agreement will govern the
purcha.Sc of the seloeied equipment, .siyAwtuv. und related services. I lowcver. Ihc parties ucknowlcdgc thai ccnain
contractual provisions musi be agreed upon, and they tigrec to ncgoiinie those in good faltli prumptly uflcr Smtc
ddlvcTs to IDPMIA the f»ption exercise notice. I:.\amptc5 of previsions that may need io be negotiated arc: specific
lists of deliverables, suiicmcnts of work, acceptance test plans, delivery and tmplemcnlulion schedules, payment
terms, maintenance and support provisions, additions to or modifications of the Software Liccn.se Agreement,
hpsiina tcrins. and nuidilicaiions to the iicccplancc and warramy pft)sJls»ons.

SI ( I |.» \ 4. IM Ul <» KM S A< I »• in I I j

IDKMIA and State agree that they will perform their rc.spcciive rcS|-}on.sibilities sufisutntially In Hccorduncc with the
Pcrfornvancc Schedule. Hy executing this Agreement. .Stati: .luthoriv^es IDLMIA to proceed with pcrlirrmancc ofihi.s
Agreement.

I

•si.t I los .1. ( liS I H.\r I iMiic i-. i',\H vt { s t f \ \I) I Nfv oM I m:

.^.1. CON'TRACI" I'KICL. "I'lvr Coanniei Hricc Is ns staled in l-xhibii LL If there is a reduction in the .scrvicc.s.
Software, and'or l-quipmeni quaniiiic.s. ii nuiy af(l-ci the overiill Contmci Trice, mcluding discouni.s irapplicahic.

5,2. INVOICING AND TAYMILNT. ll)fl.VIIA will submit invo'icc.s to Slate aeci.irdiiig to ILvhibil D. ILxccpi for
a payment ih.nl i.t due on the Kflccllve l.>aie. State will make payments to IDIiAii a within thirty (30) da) S after DOS
approval of each iin'oicc. State will make payments when due in the form of a- wire transfer, cheek. Or cashier's
check frem u U.S. linanciul institution. For State's reference, the Tl-dcraJ Tax Identification Number for IDBMIA.
LLCis33-OI54789. !
5.3 TRI-.IGirr. TITLIi. AN'D KISK OT LOSS. Unless otherwise stipulated with the Buyer .when an Order is
acecpicd. the Lquipmcm will l>c delivered by IDILMIA to such locjition.s within the State of New Hampshire as the
State may direct. IDI>ll.A will unload the ICquipmcnt and In.siall ilic liquipmcm in lhc.de.signatcd location. If
requested by IfJl-AHA. the Siaic.shall provide IDF.VliA with a secure location in which to .store the l-.quipmcnt until
inslnlliiiioii. Title lo the Lquiprnenl will (xtSS to .Slate u|>«!n payment in full itf the Contmcl Trice as outlined in
.Section 5.1 aKwe. except that title to Software will not pass to Stalvjnt niiy time. Kijk of l»ss will pas.s to State upon
Acceptance of all l-quipmenl pursuant to Section S. IDLMIA \vill pack and sitip all Lqoipincnl In accordance with
good commcix'iaf priiciiees. '

5.4 IN'ViUCINf.l AND SHITTING ,Al>l)Rl:SST.S. Iinoiecs will be .'tent to the State at the fullowing address-.

Accounts I'nvnblc. Nil LX-iwnmcnt of Snfctv. 33 I In/en Drive. Concord. Nil 0330S

The city vvhich is the ultimate dcslinjition rvhere the l-quipment will be delivered to State I.s; Concord. NH

The Equipment will he shipped to the State at Ihc Ibllovving address iiuiscn iflhi.s Inftirmuiion is known):

.•^iich iocatloms within the Suite of New Ham|ishlre us the State miiy dirvvi .SiiUc mas ehange this information by
giving written lu.'liee IP IDI.^MIA. I

Ml i HI » a. < I I I S \ Ml N I 1 1' ( O S l> I Mt't N V '
(>. 1. AtX.'liSS Tfi SlTl-LS. In addition to it.s rci|X<iisihiliiies'dticribcti elsewhere in this Agreement. State will
provide (i) n designated project manager: (if) all nccwsars- constftietion und building pennjis. zoning variances,
licenses, and any other approvals that arc ncccssaiy to develop or use the sites; and (iii) access to the work sites
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Idv-niiliccI in Uic Tcchnicji! and linplcincnijiiioii r»ocumcni.s :is reasonably rcqtiestccJ b> IDIiMIA m) ilwi li may
perlVtmi ils duties In uccuidancv wlih the I'cffonnancc Seliedule ttiKi Ivshlbit A.

('<.2.- SITR CONUrri^N'S. state will ensure that all work sites it pfovidits will be safe, secure, and in
cijtnpliancc with all applicable indu.stry and O.SMA stiin<lord.s. To ilie extent applicable iiitd tmlcss the Suiicmcnt of
Work spedltcally suites to Ihe contrurv. Slate will ensure thai these work .sites svill hnvc (i| adequate physical spatic
for the insiullaiion. use mid fitiiimcnancc of Ihc Syslcm; (li) adequate air condiiibntnt} and other environmental
condliitms; (iii) (idcc|ualt cicctricul power Qutlei.s'. disiribirtion and equipment for the itusiitllaiion, use and
mutntenancc of the System: and (iv> adequate tcle|^onc or other communication l[ne.s for the ihsiallaiion. ti&c and
maintenance of the System, includin]: modem access, and nde\|ii:ttc interfacing iKtworktng capabililic.s. ndbrc
itisirilling the liquiptttent or SoIUs'jiv at a work site. IDKMIA will ln.sj>ect the wt)rif .site and ndvisc Slate of any
apparent dcliciencies i)r non-conformilics ivlth the reqiiiremcni.s of this Section.

6.J, SlTlv ISSUIi.S. irujf-.MIA or State determines that the sites ideiititled in the Technical and ImplcmeniuUon
Ducumcnts are no lunger uvuiloblc or dcsircd. of if subsurface, siruciunii. tidN'crsc environmental or latent cufxJiiibns
Rt any site dilTer from tlKisc. indleuled In the Technical and Implementation liocumcnui. llJIiMIA and State wlli
promptly investigate tl>c conditions and will select ruplacemoil sites or adjust ihc In.stallaiion plans and
SpccilicDiiotts-os necessary. If such change in itiies or udju.-ttmcnt u> the installation plimsund Specincaiions ciiuscs a
change in the cost of time to perform, the panics will equitably nmcnd the Coninict I'rioc or Pcrfurmancc Schedule,
or btjth. bv a change order.

(

St -t I Mt X I U \ I N t N (. I
s  • '

Any training to be provided by lOh.MlA to St.aic tincler ihi.s Agreement will be dtatcribcd in u written training plan
ihiti i.s part of Ihe Statement of Work. Sinic wilj luttliy IDKMIA'immediately if a date cittmgc for a .scheduled
triiining progrum Ls required, I

s t • I I («\ > ( f I. !• I A N < I

S.i SYSTI->I ACCi:PrANCI£

S.I.I GOMMIjNtjfiMBNT <;)!• ACCIiPTANOi TliSTING. IDIiMIA will provide to Slate ai least ten (10) days'
notice before the Accept.ince TcM.v e«»mmencc. System testing willjAceur only in accordance with the Acceptance
'lest I'lan. which Acceptance Test I'lan shall be agreed to by the parties. lUGMlA will provide the State the
Acceptance Test I'lan thirty (30) day.s aOcf contract award.

8.1.2. SYSTHM ACCKH TANCI^ .System Acceptance will occur upon sucee.ssrul cornplcilon of the Acceptance
Tests described in the Acccpcincc rc.xt Plan lor all the liquipmcht, coilcciivcly. Upon System Acceptance, the
parties will mcmttrialize. this event by promiMly executing n System AcceplDnec Ccnincaic. If the Accvptaiiee Test
Plan includes .separulc icst.s for individual Subsystems or plixses of the System, accepinitcc of the individutti
Subsystem or pha.so will occur upcm the .sucee.x.s-|\jl completion of the Aceeiilancc Tests .for such Subsystem or
pimc. and i)ic. pariic.s will promptly execute an uccvpiancc ccfiificjile for ihc'Subsy^cm or phase.. If Siatc.bclic'vcs
ihtu the Sy.Mcm has failed the eomplciud Accepiuncc Ttsts. Statejwill provide to IDIihllA a wTtUcn notice that
includes the specific details of such failure. If State docs not provide to IDIIMIA such notice within-ten (10)
business days aficr completion of the .Acceptance Tests. System Acceptance will be deemed la have occurred a.s of
the completion of the Acceptance "fesis. Minor omissions or vurlaiiccs tn the Sy.stcm that do not materially impair
the operaiii,»n of the System as a whole will not postpone System Acccpumcc or Subsystem acceptance, bul will be
corrected according to a mutually agreed .schedule.

S.1.3 11I{NI:I'ICIA1. If.SI:. State acknowledges that iOKMIA's ability to perform its Implementation and testing
rcsponsibilliics under this Agreement may be impeded if State begins using the System before Sy.stcm Accqjtattcc.
Therefore. State will not commence Mencfictal Use beiorc System Acceptance without IDIiMlA'.s prior wriiicn
uuUtorizatioii. which lOKMlA will not unrc*a.s«inably wiihhitld. lUliAHA is nm rcSjmnSiblc for System |x*rfomi:incc
dei1cicncic.s that occur during un;iuihori/cd Beneficial Use. Uprin cummcneemcnt of RchcriciBl Use, Stale assumes'
responsibility for the use and ojiemtion of the .St slcm and paytnent in full is due.

8.2
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X.2.1. Acx'CpiJuicc orilK Pmducts vv-ill (Kour upon successful complcUun ol'ihc Hcccpiancc verification or icsiing
lor all the l^vjuipnicni. collectively, Notuiilisiunding the preceding sentence. Slate's use of. the Products lor their
Oj>crauana! purj»ses will coiusiitute occcpuincc.

«  I MIS 'f. Ul- P» r.SKN J A MO Ss \ MM> \RK \ N I I l,S

9.1. SYSTKM I'tJNCTK.lNAl.lTY (Sysicm .sales only). IDHMIA represents that ihc System will (X^form in
ticconlnnce with the Specifications in jill maleriul respects. Upon System Acceptance or llcncHcial Use. \vhichcvcr
occurs first, iliis System Ibnciiunaliiy rcprcsenuition Is fulfilled. IDHMIA is not responsible fnr System performance
deficiencies ihat arc caused by tincillury equipment not furnished by IDHMIA attached to or used in connection with
the Sy.stcin or for rca.scins' beyond IDIiMlA's control, such as (i) nn eanliquakc. adverse aimosphcrie conditions, or
other naiural causcsi (ii) .State changes to load usage or eonilguniiion ()iit.slde the S}7ccilications: or (iii) any acts of
parties who are bc>v»nd IDImMIA's eonlrul.

y.2- i;OUlPMi:Nn- WARHANTY.

9.2.1. System Stilcs for one fl) year from the date of System Acceptance or Beneficial Use. whichever
occurs first. lUbMlA warrnni.s that the l^qulpmeni under nornuil u.sc and service will be free from material dciccls In
inatcriiils and workmanship. If Sy.stcm Acceptance is delayed beyond si.s (6) months afier shipment of the
liquipmcnt by cVciiis or causes within .Stole's control, this wtirnmi)' expires eighteen (i 8) month.s afier the shipment
of the l-.qutpmcm.

9.2.2. Product Sales for one 0) >'vai from the date of Syjttem .Acceptance. lUHMlA warranus thai the
bquipmeni under normal use and service will be free fnun material ̂ tefects in materials and workmanship.

9..bl Svstcm Stiles Unless oilicrwise .stated in the Soi\warc!l.iceiiSc Agreement, fur one ( I) year from ihc
date of System Acceptance or Beneficial Use, vthichevcr cicCurS firsf. lUliMlA wnrrunis the lUlvNIlA Sofiware In
accordance with the lerm.s of the Sofiwarc l>iceiisc Agreement and the pmvisions of this Section 9 that arc
applicable to tlic lUliMlA .Sofiwuix. If .System Acceptiiive is Jeiuyud beyc»nd si.\ (6) months aficr .ihipmcnt of the
lUKiMlA Sofloure by events or csinses vviihln State's control, this warranty expires ciglMccn (IR) months oftcr the
.shipmcni of the lUl-iMIA .Software. |
9.3.2.. Prodtict Sales Unless otherwise .stated in ilu; Stifiwurcjl,iccn.se Agreement, for one {!) year from the
date (H'Sy.«cm Acceptance. IDHMIA warranLs llie IDHMIA Sofixwire in accordance with the terms of the Sofivmrc
License Agreement and ilie provisions of this Section tliai ore applicable to the IDIiMl A Software.

9.4. ILVCLD.SlO.SfS TO l-OUIPMHNT AND IDHMIA SOFIAYaKH WARKANTII-.S; These wamintics do not
apply to; (I) dcfcct.s or damage resulting from use of the Hquipmcni or IDI^MIA Software in other than Its normal,
etisiomar}'. and authorized manner; (ii) defects or damage occurring' from misuse, accldcm. liquids, neglect, or acts
of Ood; (iii) defecui or damage occurring from icsiing. mathtcnaiKC, disas.vmbly,. repair. inSiaibiion. olUTOtkm.
mi.'dificaiion. or adjusimcni not provided or uuihoriycd in writing by IDI-.MIA; (iv) breakage of or damage to
unienmij unless caused directly by defects in inaicriiil oi vvorkmiulshrp; (vj dcfcct-s t»r damage caused by State's
failure to comply with all applicable indu.xtiy and OSllA .sinndardsj (vi) l-Jqiiipmctii thai has hud the .serial number
removed or made illegible; (vii) Ijaticrics (because ilicy carry their own scparuic limited wominiy); (viii) scratches or
iiihcr cosmetic damage to liqutpmcnl surfuce.-i that docs not aiTcvi the operation of thc-Hquipmcnt; and (.x) iX)rmal or
eusiomury wear and tcju'. i
9.5. ^VARRA^fi'^' CLAIMS. Hdr State to usscri u claim that jthc Hqulpmcnt or IDHMIA Sofivs-arc does not
conform to these warranilc.s, .State inusl notify IDHMIA in writing of the claim before the c.xplmiion of the warranty
period.. Upon receipt of such notice. II,)HMIA will InveSiignte the w-ununiy claim. If this invcsiigaiion confirm.< a
valid v^Tirraniy claim. IDI-MIA will («t its option and at no addiiional charge to State) repair the defective Hquipmcnt
or IDHMIA Softvmre. replace it with the sumc or equivalent product, or refund the pricc..of the defective Hquipmcnt
iir IDHMIA, Software. Such HCiion will Ix; thti full ij.xicni oflDEi^llA's liuhiiiiy hcrcuiidcr. Repaired or replaced
product is warmnied for the balance of the original applicable warramy perit>d. All replaced pnxlucLs or parts will
become the property of IDHMIA. |
9-6, OklGINAI. HND USHk IS C'OVHKHIJ. Thc.se cxprcfl.s- limited vvarnmiie.i are e.xicndcd by.lDliMlA to the
original u.scr piuehasing the System or Products for commtreial. indu.tirial. or governmental u.se only, and arc not
as.signable or u-ansferable. !
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9.7. Di.sci.AiMiiR or t->rnHK warkantihs. •nn-.sii wakrantm-s ari-: i-hi-: coMi'Mifi-
WAKRAN'TK-S l-OR TMK ROUIl'Ml'.Nr AND IDluMlA SOl-TWARl-: I'Kf.jVIDlil) UNDliR THIS ACrRKIiMKNT
AND ARIi r.lVj;N IN l.lllU Or ALL OTHUR WARRANTIIuS. SLLI.I^R DISCLAIMS ALL OTHl-R
w'arrantils or condh'ions. lxpri-ss or iMPl.ii-n. in'Cludinl; tiil imi'lii-d \varr/\ntii;s or
mi:r(.:hantai3ility and li rNi-ss i or a particdlar purposu.

,Sj I nov 10. ni:». ̂  ̂  ^

10.1. [T)RCL MAJLURI;. Nciilicr parly will he liable for its iion-pcrllirmanoc or dcbycd pcrformancx: Ifcau.sed
by a "Force Majcurc" which means un event, circumstance, or net of a third party iJjai is beyond a patlyLs retLsottable
contad. such hs an tici of (Jod. an nci of the public enemy, an act of a government entity, strikes or other labor
disturhanoes. luirricancs. eanlit]uakcs. fires. Hoods, epidemic.^, cnthargocs, war. riiii.v or any other similar cause.
I.;ach parly will nfnify the other if it bect»mes aware ol'any I'orcc Majcure thai will signllicantly delay performance.
The notifying party will give such notice promptly (but in no event later than Itficcn day.s) after it discovers the
Force Majcurc. If !i Force Majcure occurs, die ponies will execute a change, cwxlcr to c.xtcrKl the Performance
Schedule for □ lintc period ilint is rcasoiubic under the. eiieutnstanccs-
10.2. Inicmionally Omitted

SI i i in\ I 1 . Itlspi I

ILL SF. ITLIiMLNT PRUFFRRFD. IDI-MIA and Slate, ihrttugh their respective project mahagcrs. will attempt
to settle any dispute ari.sing from this Agrevmem fcxeepi for n claim riilniing to intcllcciual prO|tcriy or breach of
ennndcntlaliiy pmvisions) through wmsullaiion and ncgotiiilion in good faith and n spirit of mutual crxjpcrution. The
di.sputc.will bce.sculuicd to uppropriale hij^ci-lcvcl managers of the pariiw. if necivtsary. If cooperative ciToris fail,
the dispute nwy be mediated by o nicdiaior chosen jomily by IDI-IMIA and State within thirty ("301 days after notice
by one olThe parties demanding non-binding mediation. IDIvMlA and Stjue vyill not unreasonably withhold consent
to the selection of a mediator, and (DliMIA .shall Iw responsible fur the mediator's fees and c.vpcnscs. The panics
may postpone ntcdiatlon until iIkw have cohipleted some S|jccificd but limited discovery about the dlsiuiic. The
panics may also replace mediation with some other Ibrm of non-binding nlicmaiivc dispute rcstduiitim ("ADR").
Nothing licrein shall prohil>it either party frtim pursuing remedies in Court in lieu of altcmutlvc dispute resolution.
II.2. LITIGATION. Any claim relating to tmclleciual property 'or breach of conndcnilaliiy pmvi.sions and any
dispute ihtii etmnot be roolvcd bcisvccn the parties through ncgntbilon or mediation may be submitted by cither
party lo u court of c«:imfK*icnt jmlsdiciion in New llBinpshirc. Lach
court. The use of ADR procedures will not be considered under the
adverscK the rights of cither party.

■<t « I tiix t ^ I V t » N I iirx \ I I s (t t / t ii
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|t^y otmsunis to jiirisdiciion over it by such u
doctjinc of laches, waiver, or estoppel to alTcct

13.2.1. IDIiMlA will defend at li.s c.\pen.sc any .suit bnnight against State a> the extent that it Is based on an
Infringcmcni Claim, and IDIiMIA will indemnify State for iho.xc costs und dantagcs Ftntilly auartlcd against State
tor an Infringement Claim. IDF>IIA's duiiw to defend and indentnify arc conditioned upon: (i) Slate promptly
notifying IDFMIA in writing of .such Infringement Cl:tim;fji) IDFMIA having .xdic control of the defcn.sc of-flich
suit and all ncgoiialiuns t'or its seiilcmcni or compn.-'misc: (iii) State providing to IDF.MIA coopenulcm and, if
requested by IDFMIA. reasonable a.ssistantxi in the defense ol U>c Inrringemcni Claim,
13.2.2. If an Infringement Claim occurs, or in IDFMIA's opinion is likely to occur. IDHMIA may aiits option aivd
c.xpcn.v procure for State the right ,ii.> continue tisiiig ihcTjquipmeiii or l!)l-^1IA Software, rcptoce or modify it so
that It becomes non-infringing while pro\ kling functionally equlvuleni performance, or gram State a credit for such
l'.qui|iinent or IDIiMlA SoHwiia' us depreciated und accept {t.< return. The depreciation timouni will be ealculaicd
ba-stxi upon gcnmilly uctxTpttxlnceouriiing standards for such F.quipmcm juid IDIiMIA Soilwara.
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13.2.3. II3I.-.MIA will hfuc no d»iy lo defend or tndctunify f<ir any Infriniionicnl Claim tlini is bused upon (i) ihc
omihinailon ol die hquipment or IIJUMIA Soriware widi any sbflwurc, apparatus or device not furniNlted hv
IDI;MIA; fii) the use ofuncillafy' cquipmau or .snllwarc not riu-m.shed by IDIiMIA and thai is atiiichcd to or used in
connceikin with the liquipnicni or IDIiMIA Sort\*nrc; (iiii tiny hquipmcni thai is not IDI'.MlA's design or formulsi:
(iv) H modificmion of the H3I-MIA SolVvoic by u party other than IDILVIlA; or (v) the luilurc by Suile to in.stuJI an
enhancement release Uj ilic IDI-MIA Sonwsirc that Is Intended to correct the claimed infrlngemcm. 'ITie ibrcgoing
states the entire liability ol IDIvMlA with respect to infringement «)f patents and copyrights by the Equipment and
ini-MIA SoAwtire or uny pans ihcreof.

-St « MON 14. I I \| I I K t ION Ol t I Vim in

nii.\ limitation ol liability pruvl.slon shall apply notwithstanding any contrary provi.sion in this Agreement, fixccpl
for personal injury or dcaili. IliKMIA'.s total liability. wheiJicr for breach of contract, warranty. negligciKX. strict
liability.In ton. indemmncation. ornihcrwisc, will be limited to the direct damages recuvcrable under law, but not to
c.vcccd the: price of the liqvupmont. SoAwaro. or services with a-spcct lo wliich losses or damages are claimed.
ALTMOUGII Till- PAKTIIilS ACKNOWLKlXil; 'fill; AOSSmiUtV OF SUCH FOSSILS Ok OAMACHS,
niRN ACRhl-- I HA I SFLLIiR WIl.L \'(.)l be liable fill" smy commercial los.snnconvcnicnCe: lo.ss of intc. time.,
data, goodwill, revenues, prollw or savings-, or other SFHCriAL. incidchUiJ. IN'DIKUCr. Ok cnnst^ueniiiil damages
IN ANY WAV KI-LATI-D TO OR ARISINC. FROM THIS AGRI-liMliNT. THF, .SALH Ok USi- OF TMF
l-QUIPMI-XT Ok SfJI-TW.ARIt. OK Till- I'liKFORMANCI-: OF SIIRVICILS HV SI-LLIiR FUR.SUANT TO THI.S
AORIZFMf;NT. This limliaiion oflinbilii) will survive die c.vpinitibn or termination '>f this Agrcctncni. No action
for breach of ihi.s Agreement or otherwise relating to die iran.<:actions conicrnpluted by this Agreement may be
brought more liutn thnrc (3) years nAcr the accrual of .such cause oJ'ociion. c.vccpt for money due upon un open
account.

m niavcm«eTecugm/:ame lorm. ana is marKca. aesignutcu. labeled or tdcnulicd at the time of di-sclosurv ns I

cmilidcntial or its cquivulcni; or if in verbal form is idcntillcd u.s conjidenllal or proprietar)' iii the time of disch
und confirmed in writing within thirty (30) days of.such disclosurl-. Nuiwith.siandinE any Other provision.s ol
Agreement, Confidential Information shall not include any information that: (i) l.s or bccx'nics publicly kr

Nt < I lo\ I ?. ( O s H Hi S n M I M \ S I) I'Mt i I'lUl I \;H i KK.H I S

15.1.1. During the term uf ihis Agreement, the panics may pruvide each other with Confidential Inlbrmation. For
the purposes of ihi.s Agreement. "Confidtailial Information" i.s any inibrmolloii dl.scloscd in wriium. gmpliic. verbal,
or machine-recognizable form, and is marked, designated, labeled |or Identified at the time of di-sclosurv as being

"disclosure

of this

(i) i.*^ or bccx'nics publicly known
through no wronglul act of the receiving party: fli) is already known to the rcceivingparty wlthoui.rcst/iciion when
it is di.vIoRcd; (ili"| is. or subsequently becomes, rightfully and without breach of this Agreement. In the receiving
party's p«w,scxsion without uny obligation restricting discio.sure; ilv) is indcpcndciUlydcveloped by the receiving
piirty witlHiui breach ol ihi.\ Agreement: (v) Is e.vplictily approved for release by written authorization of the
(li.«-losing party, or (vj) Iniormution required to be disclosed per ,F-j7 Agax*mcnl.' Cencral Provisions section «)
uiuForRSA'H-A.

1.5.1.2. liach party will; (i) mulnttiin the contldentiality ol the. tiiher party's C'onlidcniial Information and not

of

to

necessary tmd appnipriute prccaution.s to
guiird the confidcmlaliiy oi Conlidcntiiil Inibrmaiiun. including informing }i.s employees who handle such
Confidential Infoniutlon that it is contidential and not to be disclosed to others, but such pa-caulioiis shall be hi tca.si
the same dcgmr of care ihot the receiving party applies to it.s own cdnlidchtial inforrhation and shall not be less tlian
reasomnble care: and (iv) use .such Coniidcmial Infoi-nwiion only, in furtheninee of the pcrfomxince of this
Agrecnxmi. Confidential Information i.s and shall at all times remain the. pixtpcrty of the dLsclasing party, und no
gnuii of any proprietary rights in the Ccinliclential Information Is hereby given or intended, including any e.\prcss or
implied license, other than the limited right of the recipient tii use the Conlldcnital Information in the muiuicr and to
the e.xtcni pcrmiiied by ilii.s Agreement.

15--. f'RI-SFRVATION OF PRQI'RIFTAkV RinilT.'s. |
15.2.1. IDHMIa. the third party manufacturer of any Kquipment.jand the copyright owner of any Non-IDI-MIA
Son\\'are own und retain all ol their respective Proprietary Kight.s ui the l*.qiiipnicnt and So^l^■a^c. Nothing In this
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luivo paiiy will, mamuim tnc contioentnuny oi inc. otncr party s Uontidcntial inlbrmaiicin and n
disclose It to any third party, e.vctfjji fis atiiliorizcd by the di.sclosing pnny in wrliTng or as required bv a court
competent juri.sdiciion; (ii) restrict disclosure of Conildciuial Information to Its employees wIki have a "need
know" and not copy or reproduce such Confidcniiul Information: I iii ) take necessary and tinnnioriate rwccautions

I



Agrccmcju is intcnJcd lo rcstrlci Lhc PropricLarx' Kithis uf IHIuMIA. nny cupyriglu owner of Non-IDHMIA
Sol\warc. or any third pany manufociurcr cil' liqiiiptncni. All intellcciual pniperiy developed, originated, or pJcj^arcd
by IDliMIA ill cnnncciion with providing to .Suiic tlu: i-quipmcni. Softvvarc. Or related services rcnruin vcssicd
exclusively in IDI-IMIA, and this Agrecincnl ikxrs not gnint to Jjinte any shared development rights of intellectual
[iroficity.

15.2.2. l-.xccpi as cvplielily provided in ilie Sol\vvare Uieense Agreement, nothing In thi.s Agreement wiJl h«:
deemed to grani. cither directly or hy implicuiion. cMoppcl. or otlieivisc. any righu title or iniercsi in the Proprictar.-
Rights of IphMlA or lOliMIA. State agrees not to mocHry, disas.vrmblc, jsccl cumpiincms, decompile, otherwise
rever.se engineer or attempt to reverse engineer, derive .source c«jde or create derivative works from, adapt, translate,
merge with other sofiwnre. reproduce, or e.\port the Software, or permit or encourage any third puny to do so. The
preceding sentence .shall not apply to t hx-n Source Sviftwarc which is gux-cnicd by the standard license ol'(he
C(»pyrlghi owner.

Si i I iti\ to. \| i.s< { i.i. \ \ s

16.1. Intentionally Omitted.

16.2. Intentionally Omitted

I6..V Iniciitiunully Omitted

16.4 WAIVKK. i-ailure or delay by cither party to tvercisc any right or power umler this Agreemait xvill not
operate as « waiver of .such right or power. Tor u waiver of a right or power u» be eflcciivc. it mu.«ci be in writing
signed hy thewaiving puny. An eOceiivc waiver ofa right or jxwvcr sJiall not l>c construed ii.s either (i) a ftiiure or
conllnuing waiver of that same right or power, or <}l) the wuiver ofany other right or povsrr.

16.5. VI-:RARII.rr\'. if » eotm of competent jurlsdlciion renders any provi.sinn of thi.s .Agreement (or portion
of a pR}vi.sion) to be invalid or oiherwi.sc uncnforccjible, that provision or, portion of the provision will be .severed
and the. remainder of ihi.s Agrecntcni will continue in full force and cffcci us if the invalid provision or portion of the
provision were not pan ofihi,s Aerecmcni. i

16.6. INOlvPhNDbN'l CON IR/NCIORS. (Cach pjirty sitall perfonn Its neiivitics and duties hcreundcr only n.s an
independent comnicior. The partie.s and their personnel shall not be considered to be cmploycca or agentsDf .ilw
other party. Nothing in thi.s Agnx-nxeni shall be interpreted us gmnliiig either party the right or fluUtoriiy to make
commiimcnis ofany kind for the otJicr.This Agreement shall not exinsiiiuie. create, or in any way be interpreted as a
joint venture, partnership or t'orit'ial business organlzaiKm ofuny kinij.
16.7. Hli/\D1NGS AND SliCI'ION RI:ri:RI;NCl-J>. The sceiion headings in this .Agreement arc inserted only
for convenience and tire not to Iv coh.siru^ u.Tpari of this Agreement or as a limluuion of the .•icOpcofihc particular
.section to which the, lictuJing refers. This Agrccmcm will be fairly intcrprcicd In accordance, with Its terms and
conditions and not Ibr or aguinst either party. '

16.8. CiOV|-.KNING I-/\W. i'his Agreement and the rights and duties of the parties xvill be governed by und
interpreted in aecordunce with the laxv.s of the State In which Uie System is installed or the State where the Pwduet is
delivered, to the extent they do npt conftlet with the laws ofihe United Suites.

]
16.9. l-XriRIi AGRl^l-'MRNT. This Agreement. Including all iLxhibiis. consiituie.s the cnlirc agreement of the
parties regarding the subjeel matter hcrcol'und .supersedes all piwious ugrcemcni.s. pr*)p.).su!s, and understandings,
whether xxTttien or oral, relating to such subject mtiiier. This Agreement may be tillered, amended, or modified only
b> u written instrument signed by authori/ed rcprtxScniatlvcs of b»i,ih pariic.s. The preprinted terms and condiUons
found on any .Stoic purchase order, ncknowledgmcni or otlier form will not be considered an amendment or
mt.>dilication of this .Agreement, even ifa rc[">n:sciiu«iive of each party signs such document.

16.10. .NO riC(-lS. Notices required under ihi.s Agreement to be go cn by one party to the other must be in writing
and either delivered in person or .sent to the udjrtss shown below; by certiiied mail, return receipt requctucd and
postage prepaid (or by u recogni/cd courier service with an UsS.sct inicklng system, .such a.s l-cdcral luxprcss. UPS. or
DHL), or hy focsirnile with ecirreei :m.ssvei'back received, and .shall he cflcvtivc upexn receipt;

(

j
Siau*; New Huiiip.shire Dcpartmem of Safety
Ann: Kevin Connor. Busine.ss and Ptojcci .Administrator
33 llaiten Drive
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Concord. NH 0JI305

I'lionc; l>0:vi 223-43<)fJ

Idcinia: Idemiiv^t So-curiiy U.SA I.I..C
Ann: Moinicnnncc Agrycnicnis
5515 l-ttsi La i'nimii Avenue. Suite 10(1

AnahC'im. CA '^2S07

Phonc:(7l4)23X.20(>0 rn\; (7I4K»j2-2 15K

Id.l 1 , COiMriJANCL WITH ArPUCAni-K laws. I;uch party nviII comply with all upplicitbic Icdcnil. stale,
iiiul local laws, regulations and rules concoriilnc ihc performance orihis Agrccmcnt or use oi'thc System or IToduci.
to the extern they do not eontlict with the laws oi'thc United Stales.,

I (i. 12. liuciulonally OiTilncd

16.13. Intentionally Omitted

1(>.I4. survival 01" TLKMS. The lolluwiiig pitu'islonS slitill .survive ihc expiration or termination of this
Agreement for any ieiistut: Section 3.6 {IDLMIA S(il\\varc): Scciipn 3.7 (Non-ll.>liiMIA Software): if any payment
ohligaiions exist. Sections .5.1 and 5.2 (Conirnci Piicc tind Invoicing tmcl Payment); Section 1 1 (Disputes); Section
14 (l.imitiiilon orLiablliiy); Section 15 (Conndeniialily and Proprietary Rights"}; and all of the General provisions In
.Secti»?n 16,
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KXHIin r I tul-xinnn C. I'AUi i l-S(,)l"r\VAkl: 1.k;K\-SI:: AGUKKMKN'I"
hi Ms lixhibii I. ihc term-'IJccnsor means IDI-MIA. I.I.C. -Licensee," incaa-J the SiatK "Sales
Agreement" means the agreement to which tin's exhibit is iitinchcd (l.iiomctrics i'rodncts and System Sales
Agreement); and '"SLA" means this Lxhihit imd the upplienhle terms and c«Tndiilon.«! cmtitiincd in the Sales
AgrcemcnL 'ITic panic.s agree as follows;
Tor good and «iluablc eonsidemiion. the parties agree tis follows:

N» ( I KtN I. IM,l-IMT|Ox>

1.1 "Dc-signatcd Pa'duets" means produeus provided by IDlIiMIA to Licenstx- with which or for which the Soflwaiv
ujid noeumentatiun is lic^msed for use.

1 .2 "Oociimentniion' means product and sotlwarc documcjiioiion tlitu spccilles technical and pcrlbrmancc fealurex
nod cnptibiliiies. uikI die user, opcniiion and training tnnminls for ihc SotUvnre (including uH phvsicul or
ckxirunic media upon which such Information is provided).

13 -OiK-n Sciurce Sortwurc" means Sithware with either freciy obtainable .source ctXlc, license for modifieaiion. or
pcmtiiision for free distribution.

I.-1 "Open iM>uree Sollwarc Lienisc" mcnn.s ihc ierni.< tir con Jili(in.s'under which the Open Source So llwarC is
licensed.

1.3 "Sales Agreement" means the itgreeniem to which this cxliihii is attached (Biometrics i'roducis and System Sales
Agreement).

1.6 •'Security Vuinembiliiy" means a liawpr weakne.ss In system security prncedurcs. dwigti. Implementation, or
internal controLs that could be e.xcreised (uecidcnially triggered or Inientioniilly exploited) and result in a security
breach such that data is'compromt.sed. ntanipuhied or stolen or the system damaged.

1.7 "Software" <i> mcan.s prop«iciar>- softvs-arc in object code forrnati atid adaptations, translations, de-cumpilaiions.
disaiscmhlics. emulations, or dcrivuUve works of such Sf"ft\^-nre:'(ii"j means any nKKJilicaiions, cnhanccmcms.
new versions and new rcleasc.s of the so It ware pmvidcd by lOliMIA; and (III) may contain one or more items of
software owned by a ihirxi ptirty supplier. The term "Software" ctocs not include any iltird party software
l>rovidcd under .separate license or Utird psiriy soiV^-arv not licctutablc under the lennsulThis AgrccmeiM.

t

.si-;r i i(.)N 2. vfoiM
•  I •

IDIiMlA and Licensee enter Into ihLs Aytxmeni in connection with IDIuVllA'.s delivery ofecruiin proprleiury
Software or prodiKMS.coniaining embedded or pre-loaded proprietary Stjfiwnre. or bmh. This Agreement cdntain.s the
terms and conditions of the license IDEMl A is pnividing to Liccn.sec.cnd Licensee's use ofihe Software and
Documentation. ,

I

riO> .L I. K X N I OTLILLV^K

.Li. Subject to the provisions of this Agreement and the payment of'applieiiblc license fees. IDIiMIA gruni.<c to
Licensee u personal, limited, norvtransrembli- (e.xce|« as permitted iji Section 7) and non-cxclu«d\x license under
IDIuMIA's copyrights and Confidential Information tus detincd in the I'fimary Agrccntcni) cmhodied in the
Sortvitire to use- the Software, in object ctxle lorm. rind the Documentation .soleh' in connection with Licensee's u.se
of the Designated I'nKlucis. This Agreeniem does not grant any rights to source code,
^2. If the Soilware licensed under this Agreement contains or is dcnvcd from 0|K:n Source Software, the icrm.s and
eondiiwins govcnting the use of.such Dpcn .Source Sotlwarc are in the Open Source Software Liccn.se.s of the
copyright owner ut>d not this Agreement. If there is a conllici between the terms and conditions of this Agreement
and Ihc lemvs and conditions of lite Open Source Software Licenses'govertting Liccitscc's use of the Open Source
•Stillware. the terms and conditions oi* the liecajtc grant of the appHcdhlc Open Source Software l.icenscs will uikc
precedence over the liccn.sc gmni.s in this Agreement. Ifrcqucstcd by Licensee, IDIiMlA wilt use commercially
reasonable en'on-s to: (I) determine wlicther any Open Source Sollworc Is provided under ihi.s Agreement: (li)
identify the Open Source Soft wjirc and provide Licensee a copy dfihc applicable Open Source Software License (or
sixcify where that license may U- found); and. (iii) provide Ltecn.scx a copy ofihc Opi:ii Source Softwiirc .source
code, witltout charge, ifit is publicly iwallable (ulihniigh tlKstribuiioii fees may be iipplicaWe).
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4.1. Liccn.stc.niay use ihe Softuure only Tor Liccnscc'.s inlornal business,purposes and only in occordaticc wilh ihc
Oocumcniuiion. Any oilier u.st ol'ihc SoHwurc \s .stricily prohibited. Without limiiihg ihc gcnemi nniurc of these
rcslrictions. Liccuscc will not make ihc Software avollnblc for use by Uiird panics on a "lime sharing," "nf^licatiun
.sen-ice prttWdcr." or "service bureau' btisis or for any other similar commercial rental or .sharing nrrangcmcni.
4.2. Licensee will nou and will not allow or enable any third party to: (i) reverse engineer, disassemble, peel
componcnLs. dtx:ompilc. rcprogmm or otherwise reduce the Software or tmy portion to a human perceptible form or
oihcnvi.sc Hitcmpi to recreate the source code; (ii) modify, udiipu create derlsmtivc works of, or merge the Software;
(iii) copy, reproduce, distribute, lend, or lease the Softvs-urc or Documentation to any third pany, grunt any
.siibliccnsc or other rights in the Software or Documetuiition to any third party, or take any aciicm that ivould cause
the .Soft^ttrc or Documeniutidti to be placed in the public domain; (iv) rcmcfvc. or in any icny ,tltcr or obscure, tuiy
cop>Tighi notice or olhcrnotice of IDLMlA'.sproprictur)- rights; (v) provide, copy. Irunsmil. disclose, divulge or
make the'.Software or Documcmaiion in'ailablc to. or permit the use of the Soft waa* by any third party or on any
machine c.vccpi a.s e.vpressly aulliorizcd by this Agreement: or (vi) lisc. or permit the use of, the Software in n
manner that would result In the pnKluction of a copy of the S^ift^^Tirc solely by ociivatmg a machine containing the
Suftis-are. Licaiscf may make one copy ofSoftware to be used wicly for archival, back-up. or disaster rvciwciy
pui-poses; provided that ijeciiscc miiy not opentic that copy of the Software at tlic same time as the original Softwurc
i.s being operated. Licensee may make u.s many eo|>ics of the Documcniaiion us ii may reasonably p^quirc for the
internal use of the Software.

4.J. Unless otherwise outhori/cd by IDIwMl A in writing. Licensee vvill n(M. iind will not enable or allow tiny third
party to: (i)insiall a licensed copy of the Software, on more than one unit of a Designated Product; or (ii) copy onto
or transfer SoftvN-urc installed in one unit ofit Designated Product onto another device. Licensee may temporarily
transfta' Software lasialled on n Designated Product to another device ifihe Dc.signaicU Product Is inoficrablc or
malfunctioning, if Liecn.see provides written JKUiec to IDIZMIA of the iempi:rnu'y transfer and identifies the device
on w hich the Software Is transferred, 'femjiorury trtmsfer of the .SolVwna*. to iinoilicr dwicc mu.st be discontinued
when the original l>csign;ncd Product is returned to u(vrot»on oiid iHc .*>ortwnfc must be removed from the other
device. Licensee must provide prompt wTliicn notice to IfftiMIA at the lime icmporary transferls discontinued.

M.t t IDN 5. U\\ M-.USHIP yM> t I I I.L

IDI-MIA. its licensors, and it.s .suppliers retain all of their pmpricutry- right.s in any Ibmi inund to the Softwnre.and
Documcniaiion, including, but not limited to. all rights in patents, patatt applications, Invcniion.s cppyright.s,
trademarks, trade .secrcis. trude names, and other propriemn- rights in or relating to the Software und Diwumcmaiion
(including any ton-cclioii.s. bug iLseS; CnhnnccmcnLs. updJites, modifiihnions, adaptations. lrahslaiion.<, de-
eompilotions. diiJa.ssetnhlies. cmultiiions to or derivative works from thc.Softwej-f or Doeumenialion. whether made
by IDHMIA or another pany. or any inipn)vetncm.s that result from lDI-.MIA\s pn;'cc.<:scs or. pj\)visk>n of
information services). ^
No rights arc granted U) l.iccnscc under this Agreement by Impiicaiipn, estoppel or tithcrwisc, except for those right.s
which are c.xpres.sly granied to l..iecnscc in this .Agreement. All imcHectunl p'ropcny dcvelofK-d, originated, or
prepared by IDI-.MIA in connceiion with providing (he Software. Designated Products. Documentation or reluied
services, remains vc.sicd exclusively in IDI:MIA. tind Licensee will hot have any shared development oi oilier
intellectual property rights. I

si t I I ON U. t I M I I r II N\ V It K \ N M »)l s( I \ I Ml k.Ol- M \ H K \ V f \

6.1. If Licensee is not in breach ofuny of its obllgaiiun.s under Uil.'? Agrecmcm, IDILVIlA w-arrams thai the
immrKiilivd Software, when u.Scd properly and in accordance with the IJctcunumiation and this Agrecmcm. will be
free from a rcpfoduclhic defect that eliminates the funeiionaiiiy or .succe.ssful opcniiiun ofu feature critical to the
primarj' funciionality or.succe.sslul operation of the Sofiwurv:. Whether a delect occurswill l>c determined by
IDI2.V1IA solely with reference to the Documentuiicm. IDUMIA dotsi not waiTuni tliui Licensee's use of the Software
or lite l>csignatcd Popduci-s will lie uninterrupted, crror-rrce. completely frcc.of Security Vulnerabilities, or that the
Soiftwarc ctr the Llcsigniiied i'mducUi will mwt Lieeiuscc's purticuhir,requirements. IDLMIA makes no
represcnini!on.s or warranties with respect to any liiird jMiny software included in the ̂ ftwarc.
0.2 IDLMl A's sole obligation to Licensee and Liccnscc'.s c.xeiusivc remedy under thi.s warranty i.s to u.se rcjisonable
clfort.s to remedy any material Software defect covered by this vvarramy. These, cffoiis will involve cither replacing
the media or aiicmpiing to correct signirieam. demonstniWc progrum or documentation errors or Security

Page 3d 01*37 I

Coninicior Iniiials

r3aic »»//.<//^

•j-;



Vulncrjbiliiic.s'. ICiDliMIA taiinoi curivcl Uif dclccl wiihm a fcasiinablo lime, ilicn m lOlIMlA's opiKin. IpUMlA
win replace ihc dclbciive Solt\Niirc wlih riinction:illy-Cv|uiN'iilcm Software or license lo IJcyiiStx Sulr-lUuic Software
which win acconiplLsli ihc same objccilvc:
6.3. Wmruoiy elaim.s are described in Uic i'rimarj' ABrcemcnt.
6.-J. The c.sprc.ss worruniics set forth in ihis Section 6 arc In lieu of. nnd IDIiMlA disclaims, any and all oiher
warranties Icspress or implied, oral or wriucn) with rcs|>ccl to the Sofuvare or Documcmaiiun. including, wiihoui
liiniiaiiKn. any and ail implied v^'arrnniies ofcondition. title, non-infringcmcni. mcrchanuibiliiy. or Illness for a
panicuiur pur|wse or use by I .icensce (whether or i»)i I DI;M IA knows, has rca.soM lo knov%. hfl.s been advi.scd. or Ls
oihomise. aw;ire of any such purpose or use), wheihcr arising by law. by reason of custom or usage of iradc. or by
course of dealing. In addition. IDI^VII a discluimj an) wurmmy to any pcrstm other than l.iccn.we wiili respect to the
Softwun* or Documentation,

st:( I luN rK,\N.STK»S

Licenseewill not transfer the Softtnire or l>»cunicniaiion to any third i^any without IDIuMIA's prior written consent.
IDI-MI a:s consent may be withheld at its di.scrctlun and may be eondiiioncd upon transferee paying all upplictible
license fees and agreeing to be bound by thi.s Agreemem,

s I-: ( I H.t N S. I I-; H M \ N l» I" K K M IN" V T11 > \

8.1 Licensee s right to u.se the Softwurc and Documcniaiioh will i>cgin wlien the I'rimtiry /Sgreeincni is signed by
both partle.s and will continue for the life of the Designmvd PfT>duci.s,w'lih which tir for which thc.Software and
Dueunientaiion have been provided by IDIiMIA, unless Licensee breaches ihi.s Agreement, in which eiesc lhi.s
Agreement and l.icensee's right to use the Software nnd Documemaiiun may be icrmlnacd immediately upon notice
bylDLMIA.
8.2 wnihin ihiay (30j days after icrininrtilon of this AgreeincnL Licensee must certi(\' in wtiiing tb IDRMIA that nil
eopie.s ofihc Software have been removed or deleted t'rorn the I tcsigriaied ftroducw and that all copies ofiiic
Software tind Doeumcniution have been returned to IDl-lMIA or desinwcd by Licensee nnd arc no loi>ger in use by
Licensee.

^t.<TIO\ •», tSITLD SI V n.s t.|) \ f K N vu N r I t( li. N MNt. I'KI j\ I M 11 N > A
RLSIKIf ILI) KU.II ls I.LLTND

This Scvtion upfdics if Licensee, i.s the United States G<.vernman or'a United States Government agency. Licensee's
use. dupliaition or disclosure of the Software and Documcniaiion under IDLMlA's copyrights or trade secret rights
is subicci to the re.striciion.s .set fi>iih in subpamgraplts (c)(l) nnd f2)'of the CommcrciuJ Comi>uicr Softwure-
Restrictcd kighut clause ni l-AR 52.227.19 (JUNU 1987), if applicable. unlcM they are being provided to iltc
l^cpanrncm of Defense. Ifihc Software and Documentation arc bcitig provided to the Dcpartmcm of Defense.
Licensee's use. dupllcatifm. or di.selosurc ofihe Softwurc und IXKiimeniaiion is subject to the rcsiriaed righi.s sci^
foi'th

7013

notice,

to the cMcm that (hey are coivjistenl with the rights provided to the Licensee undia- the pruvision,s of the KAK or
DFAkS ntcntioned above, as applicable to the paniciitai procuring agency and procuiemcnl tramsaciion.

M ( I l(»\ lu. ( OM tOI. S U M.M >

I.lccnscc acknowledges lluit the Softwurc und l.kKuineriiaiitm contain II3I-.MIA s valuable propriciur)" und
Confidcmial Information and ore IDliMlA's trade secrets, and that the pruvi.sions in the I'rimar) Agreement
concerning ConlldcminI Information apply.

I

s I ( '1 1 O \ I I . (41; M' K M

I I.1. Ct)PYRIGI fl' NOTICIiS. Tlic c.vistcncc of u copyright notice on the .Softwnre will not he construed as an
admi.sslon or pfC.sumption of publication of lite jNOllwarc or public disclosure of any inide secrets asstieiftled with the
Sf.tftw-arc.

1 1.2. COMI'LlANCIi Wrril LAWS. Licemscc acknowledges that the .Sollwarv i.vsubject to the lows and regulations
ofilic United Stales and l,iecnr.cc will comply with all applicable laws and regulations, including e.\port laws und

I'agc 35 01*37
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'Ik* I Jiiiu'cl Slitli*.'". l/tCL'nScc will iml. tvitliiiiil llio pi'ii'f lUiiliori'/Qiion ol 11)1 vMIA Olid UlC 'jppropriJMv
j;C)\cnimcmal aiiilwriiynfihc United Stales, in any ibrni export or a'-i'.vpori, icll oncscll.ship or rcship, or divert,
ihrnugh direct or indirect means, any Item or icchnicat data o« diieci «.<•• Indirect |TiiiducL% .\old or otherwise lumlshcd
to any persajn within arty icrriioiy n:>r witich the United Siaa'.s Oovcrriincni or any ofits agencies at the lime 01 the
action, requires an c.\p«.irt license or other govcrnnwrnul ap|5n.>vul. Violation of this provision is u material breach ol
this Agreement.
11.3, GOVliRNlNCi LAW. This Agreement Is governed by ihe law.s of ihc United States lo the c.\icni that ilwy
nppiy andblhervvisc by the internal substantive law.softhc Siflte to which the SoAware i.s shipped if Licensee Is n
Sf>ecTeign govcmnteni entity, to the extent il>cy do not eonllici with the laws oi'^lhc United Stmc.s. or the internal
;vubManii\e laws ofihe State ofl^claware if Linriisce is not a sovereign government entity. The terms of the U.N.
Convention on ConiracLs for ll>c Imemnii'.mal Sale of thioils d<.» not apply, In the event IhJil the Uniform Computer
Information rninsaci'on Act. any version of this Act. or a substaniinlly similar law (eoilcetively ""UCITA") bccximcs
iipplieahlcio h ptiny's pciformrmcc under this ABrecment. UCI'fA does not govern any tt.spcct of this Agreoncnfor
liny license granted under tlu.s Agreement, or any of lite panies' rights or obligations under this Agreemcni.The
governing law will be that in cflbci prior to the aptdicubiliiy oi UClTA.
1 1.4. THIRD PAR'IA' UliNLI'lCIAUII-S. This Agreement l.s entered Inut solely for the benefit oflDliMlA and
Licensee. No third pany lia.s the right to make any claim or ajweii any right under llii.-i Agrccntcnt, and no diird party
is deemed b beneficiary of this /\grccmcnt,
I L.5. Inlcmionally Omillt^ \
1 1.6 SUKVIVAll Scetion.s 4. 5. 6.3. 7. S. % 10. and 11 siiivivc the termination of this Ajuvemcni.

I'ugc 30 01*37
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appenm:)IX a

Midi l.i".ei rrivHip

LivcscaiJ is jotiicd lo tJic lOEMlA Achve Ditccioiy rtonwin
Cusiontei lojis uiio Livesciui. "John.J.Smllh"

L5?cr nncl (wsswoiti sciii lo fDEMlA Ali)

IDEMLA AD passci ihc nicmnjne lo C»iijomci' AO ilnnuth n inui

Cuiiomci AD iookt. upWhich poup the iisei' u n pan of. "I'olici' 0//}ci^r"
Group value paesed io IDEMIA AD.

fDEMIA Appiiis peiniissions based ott cittup.

Customer starts workiiis svith the peiims&toii iliey me nsvisncd

Group
Peiniissions Vssicnuienl

l»Hfc

; ■ -.v

IDEiVflA AD

%

Ik

Custouiei' Livc.scmt

Ciutoiwsr Active Directojy Domum

Tlic nureui iiiiplctncntnfion by this custojiKi is io ttsc LDAP lookiqjs between doimlns. They have gjoitps iawhidins
Supeivisors. Desk .Setgeanis. PatvohiKii. Civilian, etc
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(())lDEMIA tOEUiA ktoftny A Security USA OC
290 Cencon) Roeo. Suite 3001 oaenca. MA 01021

April I9.20>9

I am wriLing lo certify that Donnte Scott. Senior Vioe Prestdenl of Idemia Identity and Semrity USA
LLC CIOEMIA*^, ts atnhorizcd lo sign that ccrtaih contnict bet^ucdt ID^lA and the State ofN^
Hampshire. Department of Sal'ety. Division ofState Police, which Mr. Scott signed on April 19. iZ0l9
(the "ContracO. I have reviewed IDEMIA's Ddcgatlon of Authority d^cd March SO. 2018 (as
-emended). Under the IMegation of Authority, a Senior Vice Preridt^ may sign a contraa of the value,
and on the tenxis, of the Contract. Any amendments made to the Delegation of Authority up to the date
hereof do not impact such authority of a Senior Vice Preside^ which authority remains in full force and
effect as of (he date hereof.

Sinccrdy,

Strassfcld

Senior Legal Counsel, IDEMIA
L'lie?W'.S(rftS};Jcldt^ivtDEMiA.corn
(97^)215-2857

CommorTwaato ql Mtymchusetts
County ofi.'Wniyw n I At I

On ̂  Jj-^ . ̂ /f before the undcralpnod notary pubBc. pcmorwfy
appeared Eliezer Sirassfeid proved to me Ihrbuohaatidadbrye^dence of ktentiScallonlotwthepanson whose name
is signed on the pracadtng or attached document end acknowledgod to me that he signed it vdunt^ tor Its stated
puroose.

SiBttSisBfiSAiSiS
Motery PuMc

iOiiiigM.nt or iMifcumiii i ii
My CtBiBdsalon
;Odtab«'«. 2020



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that IDEMIA IDENTITY &

SECURITY USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23,

2007. 1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID; 583165

Certificate Number: 0004489382

An.

fe)

4*

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

ihisSih day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF LIABILITY INSURANCE 5^3,
DATE (MMUDO/YYVY)

11/30/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PROOUCER Lockton Companies

444 W. 47th Street, Suite 900
Kansas City MO 64112-1906
(816) 960-9000

COMTACT
KAME:

PHONE FAX
(A/C. No. E*ll- iUC. Not:
E4IIAIL
ADDRESS:

INSURER(S) AFFORDING COt/ERAGE NAICf

iNsuRERA: AXA In.surancc Comnanv 33022

ll'anoai 'DEMIA IDENTITY & SECURITY USA LLCI4JU2JI 296 CONCORD ROAD, THIRD FLOOR
BILLERICA MA 01821

INSURER B: ScHtrv Insuroncc a Mutual Comoanv 24988

INSURER c: Sentfv Ca.sualtv Companv 28460

INSURER D; Insufancc Company of the State of PA 19429

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 16007554 REVISION NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

aodL
iNsn

SUBR

WYf) POLICY NUMBER
POUCY EPF
IMWDDATYYYI

POLICY exp
fMMmO/YYYYI UMITS

A X COMMERCIAL GENERAL UABiLmr

E 1 X 1 OCCUR
N N PCS002I48I8 12/1/2018 12/1/2019 EACH OCCURRENCE S 1.000.000

CLAIMS-MAC
DAMAtSE TO KEN 1EU
PREMISES (Ea occur r# reel $ 100.000

MED EXP (Any one peraort) s 10.000

PERSONAL S AOV INJURY s 1.000.000

GEN\ AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 1.000.000

POLICY 1 1 1 1 LOC
OTHER:

PRODUCTS - COMP/OP AGO s 1.000.000

s

B
B

AITfOMOBILE LIABILITY N N 90-17190-02 (AOS)
90-17190-03 (MA)

5/31/2018
5/31/2018

5/31/2019
5/31/2019

COMBINED SINGLE LIMIT
« 1.000.000

y ANY AUTO

HEOULED
rros
)N-OWNED
rros ONLY

)ED

BODILY INJURY (Per person) * XXXXXXX

X

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

si.oooorac

sc BODILY INJURY (Per acddenl) » XXXXXXX

X
NC PROPERTY DAMAGE

(Per accident) S XXXXXXX

X OL-[ s XXXXXXX

A X
UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

N N XS002I4918 12/1/2018 12/1/2019 EACH OCCURRENCE $ 3.000.000

AGGREGATE s 3.000.000

OEO X RETENTIONS 10,000 s XXXXXXX

C
C

WORKERS COMPENSATION

ANO EMPLOYERS' LIABILITY y , ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE rf-l
OFFICER/MEMBER EXCLUDED? N
(Mandatory In NH) " '
If yea, describe under
OESCRIPTION OF OPERATIONS below

N/A

N 90-17190-01
90-17190-04 (RETRO)

5/31/2018
5/31/2018

5/31/2019
5/31/2019

V Pfih V OTH-
A STATUTE A FR

E.L. EACH ACCIDENT $ 1.000.000

E.L. DISEASE EA EMPLOYEE $ 1.000.000

E.L. DISEASE PtXICY LIMIT $ 1.000.000

D PROPERTY N N 7533724 6/1/2018 6/1/2019 PROP ALL RISK COVERAGE

DESCRIPTK>N OF OPERATIONS 1 LOCATIONS 1 VEHICLES (ACORD 101, Additional Ramarlia 8«h«dut«. may b« atUehad If mera epaea la rw^ulrad)
Re: New Hampshire Slate Police P-37 Agreement re: Maintenance and Suppon Agreement associated with 2 current LIveScan Transportable devices with printers and ihe ̂ rchase and
associated maintenance of 44 LiveScan Stations and associated modifications Ccitificaie Holder is included as Additional Insured under the General Liability policy as their
interest may appear, but only to the extent such status is required under their written contract/agreement with the Named Insured. Subject to terms and conditions of the policy.
The Umbrella Policy is follow form oh for the General Liability.

1

16007554

New Hampshire Department of Safety
Division of State Police

33 Hazen Drive

Concord NH

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIV^

ACORD25 (2016/03) The ACORD name and logo are registered marks of ACORD


