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= State of Nefo Hampshire

DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR.

CONCORD, N.H. 03305 ROBERT L. QUINN
603/271-2791 . ASSISTANT COMMISSIONER
JOHN J. BARTHELMES . . RICHARD C. BAILEY, JR.
COMMISSIONER OF SAFETY : ASSISTANT COMMISSIONER
April 5,2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Requested Action -

! [

Authorize the Department of Safety, Division of State Police, Bureau of Criminal Records, to enter into a sole source contract
with ldemia Identity & Security USA, LLC, (VC #290813-B00i) 296 Concord Road, Suite 300, Billerica, MA 01821 in the
amount of $1,682,483.00 to purchase forty-four (44) new LiveScan Stations with maintenance and support, as well as to
continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are utilized
with the Automated Fingerprint [dentification System (AFIS). Effective upon Governor and Council approval through June 30,
2026. Funding source: 100% Revolving Funds. |

Funds are available in the SFY2019 operating budget and contingent upon availability and continued appropriations in
SFY2020 through SFY2026. with the authority to adjust between fiscal years through the Budget Office if needed and justified.

02-23-23-234010-33450000 Dept. of Safety — Div. of State Police - NHDOT. Grants
030-500311 Equipment General New

SFY2019 SFY2020 SFY2021 SFY2022 SFY2023 SFY2024 SFY2025 SEY2026 §ublolai

$519,021.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 £519,021.00

02-23-23- 2340I0—40I90000 Dept. of Safety — Div. of Statc Police — Criminal Records
030-500311 Equipment General New

SFY2019 SFY2020 SFY2021 SFY2022 SFYZOZ} SFY2024 SEY2025 SFY2026
$294,979.00 $0.00 £0.00 - $0.00 $0.00 $0.00 $0.00 $0.00 $294,979.00

02-23-23-234010-40190000 Dept. of Safety — Div. of State Police — Criminal Records
024-500225 Contract Repalrs r Machine Equipment '

SFY2019 SFY2020 ' SFY2021 . SFY2022 SFY2023 SFY2024 SFY2025 SEY2026
$25,000.00 $0.00 $0.00 $0.00 . $0.00 - $0.00 $0.00 50.00 $25,000.00

02-23-23-234010-40190000 "Dept. of Safety — Div. of State Police - Criminal Records
-103-500741 Contracts for Operational Services — Trash Removal

SFY2019 SFY2020 SFY2021 SEY2022 SEY2023 SFY2024 SFY2025 SEY2026
$0.00 £20,900.00 $0.00 . $0.00 $0.00 $000 . $0.00 $0.00 $20,900.00

02-23-23-234010-401 90000’ Dept. of Safety — Div. of State Police — Criminal Records
103-502664 Contracts for Operational Services -

SFY2019 SEY2020 SFY2021 SFY2022 SFY2023 SFY2024 SEY2025 SEY2026

$0.00 . $5,676.00  $128,282.00 $132,232.00 $136,329.00 $140,574.00 $137,676.00 $141,812.00 $822,583.00
GRAND TOTAL $1,682,483.00

* TDD ACCESS: RELAY NH (7-1-1)



His Exceliency, Governor Christopher T. Sununu
and the Honorable Council

April 5,2019
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Explanation

This contract is sole source because the hardware and software of this system is proprietary to ldemia Identity and Security
USA, LLC. This contract will provide for the purchase forty-four (44) new LiveScan Stations with maintenance and support, as
well as to continue maintenance and support on twa (2) current LiveScan Transportable Stations, These LiveScan Stations are
utilized with the Automated Fingerprint Identification System (AFIS), a nationwide system hosted by the Federal Bureau of
Investigation to facilitate the identification of individuals based on their fingerprints. The FBI requires electrenic fingerprint
submission, and the use of Livescans is critical in complying with the FBI's directive. In accordance to the 1983 Interstate
ldentification Index compliance granted by the Federal Bureau of Investigation, the Department of Safety, Division of State
Police, Criminal Records Unit is the sole submitting agency for all criminal and applicant ten-print impressions to the FBI.

Originally, AFIS was primarily a tool for law enforcement, but recent years have seen Federal and State laws require
fingerprint based identification to be used in employment screening for Commercial Motor Vehicle operators, daycare workers
and others. In 2017, the Criminal Records Unit processed 29,206 criminal prints and 19,278 applicant prints for licensing and
employment purposes. Timeliness of applicant submissions is critical to employing individuals in environments sensitive to the
safety, health, and well-being to the vulnerable population in within the State, and Livescan technology is valuable in providing
a more convenient and timely fingerprinting process to NH residents.

The State of New Hampshire has benefited from Livescan technology since 1997 with the then state-of-the-art Livescan
capability put in use throughout the state in New Hampshire's correctional facilities and larger municipal law enforcement
agencies. Since then, machines have been replaced periodically, however, replacement parts for the oldest machines are no
longer available and the newest machines, installed in 2012, have reached end-of-life. Replacing these Livescan machines will
ensure that criminal and applicant fingerprints continue to be processed timely.

Respect

Richard C. Biafley, [r.
Assistant Commissioner of Safety



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAT[ON TECHNOLOGY
27 Hazen Dr., Concord NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/clmt

Denis Goulet
Commissioner

April 18,2019

Richard C Bailey, Jr.,

Assistant Commissioner of Safety
Department of Safety;

State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Assistant Commissioner Bailey:

This letter represents formal notification that tlhe Department of Information Technology (Dol T)
- has approved your agency’s request to enter into sole source contract with Idemia Identity & Security
USA, LLC of Anaheim, CA 92807 as described below|and referenced as DolT No. 2019-089.

The purpose of this request is to enter into a sole source contract with Idemia Identity &
Security USA, LLC for the purchase of 44 Next' Generation Touch Print Enterprise
LiveScan Stations with seven years of maintenance and support. The two current
LiveScan Transportable devices, the maintenance; support and modifications to the

interface with the State of New Hampshire’s| existing Criminal History system will be
extended five years. '

The amount of the contract is not to exceed $1,682,483.00, and shall become effective
upon Governor and Council approval through June 30, 2026.

A copy of this letter should accompany the Department of Safety’s submission to the Governor
and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf/ck
DolT #2019-089

cc: Pam McGovern, IT Manager, DolT

“Innovative Technologies Todoay for New Hampshire's Tomorrow"




FORM NUMBER P-37 {version 5i8/15)

Notge: This sgreement and alb o s anachmems shall become publie upon submission 10 Governor and
Executive Counci) lor approval. Any information that ig privade, confidennial or propriciany must
be clearly idemificd 1o the agency and agrecd o in wrinmg prior 1o sigasig 1he contruct.

AGREEMENT
The Siaie of New Hampshize and the Contracior hereby muluclly agree as icliows:

GENERAL PROVISIONS
1. IDENTIFICATION,

L1 Sicie Agency Nome 1.2 Stoie Agency Acddress
Dopt. of Saiely, Div. of Sigie Police 33 Hazen Drive, Concorg, NH 02305
1.3 Contracior Name 1.4 Conirocior Address
i ldentity & Sccunty USA LLC 296 Concord Road Suite 300
o Billerico, MA Q1821
1.5 Contractor Phone Mumber 1.6 Account Numbet 1.7 Completion Dote 1.8 Price Limitation
71 4-238-2000 Al 3345 and AU 4019 Junc 30. 7026 $1.682.483.00
1.9 Coniraciing Oticer far Stale Agency 1.10 Siaie Agency Telephone NMumier
Kevin E: Connor 603-223-4300
.11 Controctor Signaiue 1,12 Name ond ille ot Contractor Signatory
]
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113 Acknowlecgement: State of Virdirtin. . Counly of %

Dﬁ . belore the undersigned officer, pe:soncllv appeared the person udenhhcd inblock 1.12, or
sc:nsl orify proven io be the pesan whose namae is signed in block 1 i 1. and acknowiledged thaet s/he executed this

documcntmmnrﬁpocﬂy indicoted In block .12,

1,134 &&ggth&qu No!,cry Public or Justico of the Peccc
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e ' /té,

\

ilt\‘\‘

silmb t E\b!ory or Justice of bé Peace
/ / (-

o B ST (urtne ﬁnne &_@L

1.15 Nome ohd T'ile of Siciﬁ Agency Signotory
STEVEN R LAvout, IMRECTOR OF ADMINISTHATION

Dote: YI/4419 .

KNS Appto\ atby ih NH, Dcporl"ncnr “of Admini{iraifon. Division of Personnel {:l’ applicabte)

By: Ouector. On:

17 Approval by tha Allorney General {Form, Subsiance and Execuiion) (i applicabic)

‘ on ‘—f[ Al

By*

1,18 Appro¥Gl by the Governod

By Qn:




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The'State of New Hompshlra, octing Hrough
the agency identifled in Dlock 1L (*Stale™), engages
confracior identitadin Dlock 1.3 {"Conhaclor™} 1o
pertorm, ond the Cantiocton shal pedonn, the work ot
sate of goodt., o both, identitied and rmote particuialy
describea in the attoched EXHIBIL A which i
incorporoied hereln bymfu«enw ("Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Noiwithstanding any provision of this Agreement o
the conirary, and subject 10 the approval of the
Govemor ond Execullve Council of the Stale of New
Hampshire, it applicabls, this Agreameant, and all
abiigations of the portiey hercundier, shall become
elicctive on the dale the Govarnor and Executive
Council appove this Agreemen as indicated in Dlock
1,18, untass no such opproval s cequired, in which cose
the Agreernent shall hecome afiective on the doie e
Agreemaeant Is signed by tha Stote Agency Os shown in
block 1.14 ("Ellective Date"}.

3.2 1 the Conlracion commences ing Services prior 1o the
Eltgctve Dole, ofl Services perlomed by the Conrocior
prior lo the Elleclive Dale shall be performed Qi the sole
rigk of the Contraeiorn, ond in ihe.even thol this
Appaament doos nol bocome clféctive, he Siate shall
favy no Babilly o the Conttoctor including without
irmsiation, any obllgation io pay Ihe Contraclorn ion any
costs incurred or Services parlonmed. Contiocion riwst
cornpiete ahSagvices by the Compiatlon Dole specitled
in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
MNotwiihstanding any provision of 1his Agreement 1o the
cantrary, ofl obligoiions of e Stale hereundes, nghyding,
withoul imltation, the confinuance of paymonts
heseundar. are contingent upon the gvalioblity and
continued appropdalion of lundt, Grd in no event sholt
the Stale De Babie lor any paymenls hergunder in excoss
of such ovollabie appropdoied funds, 16 the event ol
rccluciion of iermination ol apprapfiated funds, the Sioie
sholl have 1he Hght 10 withhold payment uniil such fungs
become availabie, il gver, and shafl have 1he right 1o
letminole this Agrecimant immedialaly upan giving the
Contracion noiice of such termination, [he Stale shal not
bo raguired 10 ronster funds from any a1her accouni to
1he Account identified in titock 1.6 in the event lundsin
that ACCount arg reducad of inavaiable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT,

4.1 The conract price, method of poymont, and lerms ol
payrmen! are identitied and more particuioy descrilaed
in EXHIBI B which i incorporaied hetein by referenco.
5.2 The payment by The $ate ol 1he conhoc! price shall
be the only and tha cornplcte reimburserme o tho
Coniractor lor all aspanses, of whaléver noture Inauincd
by the Contactaor in the performance hereo!, and shal
oo the only and tho comploio campoansation to the
Coniioctor for the Services. The Siale shall have no
Hobiily io the Contactos olher than ihe contrac! piice.

5.3 the Siate reservay the right 1o offsel from ony amounts
otherwise poyoble io the Controctor undcr this
Agreamant those tiuidaled amounis required or
permitied by N.H, RSA 80:7 through RSA BO: /- or ony
oihor provision of law,

5.4 totwithstonding ony piovision in ihis Agreemen io
the conlrary. and notwithstanding unexpected
cicurnstonces, in no gvent shall the iotal of ol paymenis
auihorzod, o aciuglly roade herounder, exceed the
Frice Limiiolion sel iofth in block | .8,

6, COMPLIANCE BY CONTRACTOR WITH LAWS.AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
5.} In conneaction with the parigrmonco of the Services,
the Controctor shalt comply wilh all stotutes, s,
reguiotions, and orders ol lederal, staio, counly o
municipal autharitios which impose any obligotion or duly
upon the-Contractor, including, but nol imited fo, civi)
righis und equol opporiunily laws. This may inciude {he
1aguiremont 1o uliizo ousiliory clds and services 10 ensurg
incit parsons with cammunication disotifitios, including
vlsion. hecring and speech, con communicaie with,
rm:ah!re idorrngiion fram; and convey inlormaotion o .dne
Con'lmclor In addiiion, the Contracios shall comply with
al c:ppllmbim copyright laws,
62 Durlng the lerm of this Agreemany, the Conlioeiorn
shall not discimingte ogainsi amployees of applicans 1o
ernploymenl becouse of tace, color, religion, craed, age.
sE, hmdlccnp sexual orientotion, o noflonal orlgin and
will Ic:‘n.c offrrnofive oction 1o mrovent such discimination.
310 mtj Agreemant is lunded in any part by monias of
the United States, theo Contractor shall comply with alf the
provisions ol Execulive Order No. 11246 [“Equal
Emplcyment Oppotiunity”), as sipplermeniod by the ]
reguiciiions of the Uriled Stgies Departiment of Lakor (41
C.F.R. *art 60), and with any ruies, reguiations and
guicielines os the $late of Mew Hampshire or tho United
Stutes hsue 1o implement those reguioiions. The
Conitactor turther ogiees o peimit Ihe Siafe or United
siales occols to any ol the Conlactars books, recoxds
and GEcounls {or the pupose ol ascenalning
comphonee with all sules, reguiations and orders, and the
caovenants, tenms and conditions. ol this Agreament,

7. PERSONNEL.

7.1 the Contractar shall at iis own gxpense provice all
personngl neeessary 10 perfomm the Sorvices. the
Conitacion womonils that aft porsonnegt angaged In the
S-..mces shol! e quotfiod 16 periorm Ihe Sarvices, ond
she be propety Icansad and otherwise oulhorized 10 0o
so under all applicable lows,

7.2 Unless olharwise authorized in wmmg, uring the term
ol thrs Agreemient, and lor o petod of six (4] monihs ofiet
the Comptealion Dale in biock 1.7, the Controcior shall
not hie, and shalt nol pemit any subcantiacion or other
persun, lim or coiporation with whom i s engaged in o
wr‘nbuwd alfon to pertorm the Sevices o hive, any
pcrson wiy iy a Sloie ermployae or ofliciol, who is
matgriolly invatved int the procuremeant, admirisiration o
potlormonce of this-Agreement, This provis»on sholt
survivg tormination of this Agreement,
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Coniractor initiats __|
Date !



7.3 The Contracting Office: specifiad In block 1.9, or his 61
hey syccessor, shall be the Stole'sreprasentative. In the
avent of any dispute conceming the interprelotion of this
Agroement, the Conboc nng Cificer 5dc-ctsion shal he
ling! tor the' Sigle.

8. EVENT OF DEFAULT/REMEDIES,

B.1 Any one of more of 1he tellowing acts o ornissions of
the Contractor shall consiituie an event of defaubl
hergundes {"Evani of Defoault™):

B.1.1 tolwre to peroim the Services sdtisiactardly o on
schodule;

8.1.2 lailure 1o sutimii any repost 1equirad hereunder:
i/ on

8.1.3 lalure 1o pediain any oihe: covenant, termor
condilion of Inis Agreene.

8.2 Upon the occurence of any Event of Dolaul!, the
Siatg moy 1ake any one. of more, or af, of Iha (oliowing
actions;

8.2.1 giva the Coniroctor g wiltion notice specilyving the
Event ol Detaull ondiequiting it o be remedied wilhin, in
the absence ot ¢ gieater or tesses specification of lime,
thirty [30} clovs om 1he date of the notice; ong if the
Event of Dolault is not timely temedied, terminolg this
Agicemen, eltective two [2) days alics giving ihe
Contracior notica of tarminalion;

8.2.2 give the Conlracior o writien nolice specifying the
Evert of Delaull and suspending all poymaonts 1o e
maode unde: his Agreemant and ordening thal he
poition of the confract price which would otfeiwise
accue to the Conlracior during the period lrom tha dale
of such nolica unill such tme os 1he Stote dolerminas that
the Cantracior has cwed the Evend of Deloyill shall never
be poid to the Coniractor;

B.2.3 sut oft against any other otsligations tha State may
owae to Ihe Contractar ony damages the State suflers by
recson of any Event of Deloult; ang/or

8.2.4 neai iha Agreement as breached ond pursue any
of iis iemachias Qi Kivw ot in pQully, ar boin.

. DATAJACCESS/CONFIDENTIALITY / PRESERVATION,

7.1 As usedd in his Agreoment, tiha word “data” shatt
mean ofl infermation and things developed or obiainoad
during 1he perdormance ol of ocquied or doveloped by
reqson of, ihis Agreemani, inchuding, bu! ro! #mited lo, off
siichies, repaorts, files, lonmalae, survays, maps, choris.
sound iecordings, video recordings, pictorol
IERIQCLCons, CHawings, analysas. gnaphic
repretentations. compules progroms, -compuier priniou!s,
notes, Iplies, memorondn, popers, ond documents, oft
whether finishad or unfinished.

9.2 All dotg ond ony proparly which hoy been received
fom the $icie o purchased with funds provided 1or that
PUIROsE under Ihis Agreamani, shalt ba the property ot
tha Stale, ond shall be returned to the Siate upon
damand or upon tormination of this Agraamant for any
ragson.

2.3 Conligentioliiy ¢! dato shall B governad by N, RSA
chopice 21-A or other edsiing low, Disclosuie of dola
ragquites price wiitten opproval of 1he Stalo.
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10. TERMINATION, In the oven! o on eorly imminotion of
Iis Agreemant tor ony 1eoason other than ihe complalion
of the Services, the Contractor sholl deliver 1o ihg
Continnciing Olficen, not later than litigen {15} doays aller
thes date of terminallon, areport {“lermination Repon™)
describing in detall ofl Servicas pedomed. ond ine
coriract price ecmed, 1o and inciuding ihe date ol
lerriination. the lorm, subjoct maiier, cortent, und
number of coples of the Termination Report shall be
identicol to those of any Final Repori descilped In the
otfochec EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In iha
petdomance of this Agreameani the Contraciorn is in ok
fospects anindependent conirpciorn, ond Is neliher an
agent nor on emptoyee of the Siaie, Nallher the
Conmiractor nor any of iis officers, émpioyees, agonis or
mermbers shall haove authorily o bind the Skale or receive
uny bixnedils, workeis' compensation or other
emaluments gravidad by the Slate o ils employeos.

12. ASSIGNMENTIDELEGANONISUBCONTRACIS The
Cmtroc.lcr shafl not assign; or olherwise tionsies ony
Inlmesi In this Agreaman! without tha prior wriitien nolice
ang-chnsant ol the State. None af 1he Services shall bo
subcantiacied By the Controctor wilhou! he prior wiitien
noticg ond consant of the Siate.

|
13. INDEMNIFICATION. The Contractor shal defend,
indeninify ond hold horriess the Siaie, its officers ond
ernpldyecs, lom ond againgt ony ond alilpsses suflered
by the S1ota, s oflicers ond omployeas. and any and off
claln, tabillles or penatiies assarted ogainst iho Siate. lts
Oiﬁcqs angl cn'lpioyeas by or on behall of any parson,
an account of. Based or resuiiing from. arising out af {of
w-hich may be claimed to arfse oul of} the octs o
omissions ol the Coniracior, Notwithsionding the
taregibing, nolhing herein cantained shall be decmad 1o
consiifuie o walver of The sovereign immunity of the
Stote, which immunily is hureby reserved to thg Stole. This
covanan! in paragroph 13 shall survive the tenminalion ol
this Agreamani.

14, INSURANCE,

14.1 1he Contracior shall, at ils sole aaiporse, obialn ond
meiniain in lorce, and shol recuire any subconiracton of
assignee to oblaln and maolniain in torce, Ihe tolowing
InsurQnee:

141, comprghensive genorot iobility NSuONCY ogaina
all cicims of bo iy njury, daoin o propeity dcmuge in
amaounis of nol tess than $1,000.000 por occurrence and
$2.000.000 oggregoie: and

N ?‘ speciol cause of loss coverage torm coverdng al
rroperty subjec! to subporograph 9.2 herein, in an
arnoynt not less than 80% of Ihe whole seplocement
volue of the property,

14.2 ihe pollcies described in subparagraph 14.) hergin

-shell Be on pollcy forms and ehdorsemenis appovad (o

wvie in the Stole of New Hampshire by 1he N.H,
Depatmoent of Inswance, and issuad by insurars ficensed
Iy the Siale of New Homgshins,

\ Conlroctor Inliiols Bzg____

- Dole,_eylialer_



14 3 The Contracior shedl turnish to the Coniraciing
Otllcer identified in block 1.9, or his or her succeassor, ©
cedificole(s) of insiance [or ol insutonce required undes
ihis Agreement, Conltactor shall obo luinish ta the
Conlrocting Officer identified in block 1.9,'o1 his or her
successon, cenlificotels) of imsurance for oft renewal(s) of
insuronce requbted under this Agreement no loler than
thirly {30} doys prior o the expiration dute of goch of the
insurance policies. The cedtiticole(s] of Insance and
any enewals thereof shall be attoched and arg
intoiporated herein by reference. Each ccrmlcote(s] ol
instiance shall contain a clavse requiring the insuren to
provide the Connacting Officer identiliedt in block. 1.Y. o
his of her succossor, 1o less 1han thirty (30) ey prios
wrilten notice of conceliaiion or modification of the
policy,

15, WORKERS' COMPENSATION,

£5.1 By signing this aogteernant, Iho Contiaction agrecs,
certities ond wanranis thal the Controcton is in
complionce with of exempt rom, the requitements of
N.H. RSA chapler 281-A [“vorrers' Compensation™],

15.2 1o ihe axten! the Conlractor Is subject 1o the
requircments of NLH. RSA chaplar 281-a. Contiacion shatl
mainiain, and requite any subcontracion-of assignae to
secure ond enainiain. payman of Workers' ’
Compensation In connectlon wilh ociivities which the
PEION PIopAsEs 10 urkierioke pursuan 10 this
Agreemen. Conhactor shafl lumish the Contraciing
Oificer identfled in biock 1.9, or his ar her successor, proot
of Workers' Compensalion in the mannegr descnboct it
N.H, RSA chopler 281-A and any applcabie renewal(s}
thereaf, which shall be attached anct aea incorpotated
herin by reforence. ihe Siate shall not be responsivie lor
payrment of any Workers” Compensolion pramiums or for
ary gther clgim or banedii lor Contracior, or any
subcontactor o employee of Cantracior, which right
atise under applicabie State of New Hampshire Workers'
Compensalion laws i conngction with 1he perfoimonce
al the Sevices under this Agreoment.

14. WAIVER OF BREACH, Mo folure by the Stoie lo ontorce
any provisions hareot afier any Event of Delout shall be
deemed o walver ol ifs righis with tegard lo that Bvant ¢!
Default, or any subsequent Event of Detaull, No gaprews
ivilure 1o enlorce any Everyt of Deloult shall be deemed o
waiver ol the right of the Slate to enlarce each and ot ol
the provitons hotol upoen any tutiher or alher Event of
Dafoull an the'pont of the Conlroctor,

17. NOTICE. Any notice by © pexiy hergio 1o the ather
porly shol be deemad 1o hove been duly délivered o
given ol he time of malling by cenlified mail, pastoge
prepoid, in a United Sioles Posi Office addiessed 10 1he
parties ai the addiesses given in blocks 1.2 and 1.4,
neein,
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18. AMENDMENT. fhis Agreoment riay be amended,
waived o discharged ondy by on Inshurngnt In writing
dgned by the pailies Nere!o and only oller approval of
wch amenamant, wolver or diséhargo by ine Governor
ond Execuiive Councll 6f the Sialg of Naw Hompshite
uniess no such appioval ls required under tha
chkcumsiances pursuant 1o Siate 1o, 1ule o policy,

19. CONSTRUCTION:OF AGREEMENT AND TERMS. This
Agréement shatl be consirued in occordance with the
iorws of the Stale of New Hompshire, and s binding upon
and ingres to the benedit of the porfies ond thek
rasroclive succossons and ossigns. The wordiing used in
ihis Agragment is the wording chosen by Ihe parligs 1o
express Thisl smutuol inient, and no nde of conshuction
shalt be applied agoins! or in fovor of any porty.

20. THIRD PARTIES. The poriles héreio do nai intond to
benelll any third porfies ond this Agreement shal nol be
construad o conler any such beneilt.

2% HEAOINGS. The headings thicughout the Agreement
are 1ar relerence purposos only, and the wors
conidined Iherem sholl in no way be held {0’ explain,
madily, amplify or aid in the intorprelalion, corstucilion
o regnning of the provisions ol this Agreement.

22, SPECIAL PROVISIONS. Additional provisions sel forih in
the cimched EXHIBN € ore incorporated heiein by
rciexum’.e

23. SEVERAB!U!Y n the event any of the provisions of this
Agroamont aro hotd by o court ol competeni juiisdiction
Ie3 bmromawy tu any slale or feteallaw, the'remalning
pmwsuons ol this Agreamant will ramaln in full loree and
eﬂerl

24, ENTIRE ‘AGREEMENT. this Agoomant, which may be
exgalledin o number of counlemparts, eoch of which
shedl be deemed on original, consiityles the entie
Agreemeni and undersianding belween the potties, and
supersedes all prior Agieemenls and understandings
reigling heoelo,
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Exiinry A

SCOPRE OF WORK

‘I'he Scope of Work for this Contract is comprised of the following two pans:

1. Muintepance und Support Agreement assaciated with 2 current LiveScan Fransportable devices wilh printers
1us furthier described below, the “Pan | Services™) wwd

2. The Purchuse und associated mauintcaunce o 34 LiveSeun Stutions und associsted modificoions (us tunther
deseribed belonw, the =1"urt 1 Services™.
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PART I SERVICES

v DRDescrirTion i C

MAINTENANCE AND SUPPORT AGREEMENT NO,

CUSTOMER:

OVERER PROGDI TN

SA# 001312015

New lHaapshire Beparuncut of Safety

The fotlowing table lists the Producis tnder mainlenaiwe covernge,
Contract A442. . . VR

g

EProduct s, Sin VN o T d pl? 4t
e e
e ) 2/ NHTSLSS0: 3 9“ Ni-Fre, A8HFOni-Site Resp., 4Hr Phoue
LiveScan Trausporiabie 132017 NHTSLSS045 Resp,
. mpra | NHTSLPRO4S . ©x5 M-Fr.. 45Hr On-Site Resp.. 4Hr Phone
3 k N 32 o T
Lexnmrk ME81Q 1272017 NHTSPRO 3! Resp.

H: NMAINTENANCE AND MUPPORT AUREEMENT

This Support Plan is a Statensent of Work tha provides a dc.scrip::pnfof the suppait to be perfonmed.

1. Servicds

rovided.

. . . I ;
The Services provided mie based onjthe Seventy Levels ns defined herein.

Ench

Severity Level defines the nenons that will be taken by Seller fing Respoise Tune, Target Resolution Tine, and

Resoluion Procedure for reporied enoss.
amd 2 are based upon vore contact by Cusiomer, os opposed 10 wiinen contact by facsimile or tetier,
Proccchnts are b'\s.cd npan Scl!u s pmccdurcs for Sl:l'\'lu.‘ nmdmnbcd belov.-

Tcnl S\'slcm lemc oy whcu the Sysmu {5 not
functioning and Mere is no workarowxd: such as a°
ICentral Server is.dowi or when the workflow of nn
tine apency  is nol funcrioning.

"Ilelephone’conivrence

within 1 hour of initial
voice notification

“IResolve Wil 24

Beeause of the urgency involved, Reiponse Times for Severiry Levels |,

Resololion

ours of initial
wficaiion

L]

Zritical Failure - Centicatl process fatlure occurs when o
crucial element i the Sysiem that does not prolnibnt
outinunnce of basic aperntions is nol functionme and
here 15 usially no suitable work-aroumnd. Noste that tha
nay noi be applicable 1o inremntirtenn problems,

Telephone conference
bvithan 3 Standard
Pusiness Hows of
fuisal voice notification

Resolve within 7
RS tanclrd Brsiness
Days.of minal
protification

Noar-Critical Failive ~ No=Critical par or congsenent
Enitige ooy when o Sysient componeil is unt
Funchioning. bui the System is 41l useable foc @t
jutended pupose, or there is a reasouable workaround.

Telephinic canference
Lvithin 6 Standard
Business Howrs of
il notificntion

Resolve within 180
toyvy i o Seller-
feternined Paich oy
felense.

nconvenience - An incouvenience ocawy when System
auses a ninor disrupiion in the way tasks are periorined
it does non stop worktlow,

Teleplane conlerence
withty 2 Siandard
Flusiness Davs of instinl
whfication

A Sellers discretion.
nay be in a funwe
elease,

-

[Customen request fon an enhaneenent to System !
Funcnonaliny is the respansibitity of Scller’s Product
hManagemen,

2cicrnined by Seller’s
PProduct Manngemens.

I accepied by Seller's
Product Managemeor,
h release date will be
wovided with i fee
hchedule, when

Pppropriaie.
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1.1 Reporting i Protlem. Customer shall ussign an initial Severlly Leved for cach error reported, cither verbally
or in wriling, baged wpon the definitions listed sbove, Hecause of the wrenty involved, Severiy Level | or 2
problems must be reparted verbsily to the Seller's cul! intke center, Seller will notify the Customer if Scller. makes
any changes in Severdty Level up or down) of any Customer-reponed problem,

1.2 Selter Besponse. Scller will use best $Mims 1o provide Costomer with o resolution within the eppropriote
Turget Resobution Time und in secordanee with the assigned Severity Lovel when Costomer ollgws limely necess 1o
the-Sysiem and Seller dingnostics indicute thal u Residual Error is présent in the Sollware, Torga Resalution Times
may aot apply i un error cannot be reproduced on o regular busis on cither Selfer’s or Customer's Systems. Should
Customer repent an crror that Seller cannot reproduce, Scller may enuble 8 dewwil crror capture/lOgging process fu
monitor the System. I Sefler is unable 1o corredt the reported Residual rror within the specitied Target Resolution
Time, Scller will esealute i3 procedure oml ossign, such personned or designes W correct such Residual Error
prompily, Should Seller, in its sole diseretion, determine thar such Residiatl Error is not present in its Release, Seller
will verify: (a) the Seliwarc opérates In conturmily 10 the System Specifientions, (b) the SeRware is being used ina
manfcr for which it wos inlended or designed, 2ad (¢} the Soltware is used only with approved hurdware or
saftware, “the Target Resolution Time shall not commence uniil such tme as the verification procédures are
completed, '

] Lrror Corregtion Sttus Repog. Seller will provide verbal siatus repons on Severity Level | and 2 Residun]
Erraes, Wrilten statuy reports on outstanding Residuat Vrrors will be provided 1o System Administrator un a monthly
basis.

2. Cuswmer Responsibility.

2.1 REMOVED, _
22 REMNED, i .
3 Sedler Responsibiliy, {
3.1 Anti-virus solbware, |
I

For the twy (2) wenspodahie: At Customer’s request. Seller will make every reusonable cifort w west and verify

R B . L0, ‘. T . A
specific’ anti-virys, anti-worm, or anti-hecker patehics spainst o replicution of Customer's application. Seller will
respond to any reperied problem us e éscatated suppor vall, ,

™
£or the forry four (443 LiveSeants) ps deseribed {n Burt 11 Sefler shall.be responsible for deployment, update,
upgrude, and maintenance of provided endpaint angivirus protection sotlware on all LiveScan(s). The cndpoim
untivirus pratection sofiware shull be subject to ppprovel by Lhe Suiwe, which-approvat shoail not be unreasonably
withheld. Selter will respond 19 any reported problem as an cscnlmccll support call.

|
32 Customey Nolificitions. Seller shall provide sceess 1o ta) Field Changes: (b Customer Alent Bulleting: and
() hardware and firmwarre updates, as released und iFapplicable.
13 Account Reviews. Sefler shall provide annua) secvan reviews (o include (6) service: history of siie; (b)
duwntime analysis: and (¢} service rend analysis,
14 Remute lastathiliion. At Customer's request, Scllér with pravide remete instablation advice or assistance for
Updntes. .
3.5 Sofiware Release Cumpatibility. At Customer™s reguest, Setter will provide: {u} vurreni list of compatible
hardware apernting -system relenses, i spplicable: and (b) 2 list of Seler's Soflware Supplemenal or Sumdard
Relesses .
3.0 =Sk Correctiop.  Untess otherwise staled herein, all suspected Residual Errors will be investigated nnd
corrected from Seller's facilitics,  Seller shall decide whether en-site correction of uny Residunt Brror is required
and will take sppropriate action.
1. Complignes iy Loenl, County, Siuc andfor Federni Miwdated Changes. (Applies to Saftware amd intesfoces
mn those Products) Unless otherwise stated herein, complinnce to) foesl, county, stae andfor federadty mondated
changes, including but net limited 10 IBR. UCR, ECARS, NCIC and state interfices gre o0t pan of the covered
Services,
(The belww lisied terms are applicable gnly shen the Maintenance vt Suppan dgreememnt includes (a) Equipment
which Is show ont the Dexcription af Cavered Provlucts, Evhibin A 1o thir Mairtenance. j
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5. On-site Produet Technical Suppon Services. Sclier shal! furnish labor and paris requlred due 16 normal wear 10
restore the Equipment to good operating condition.

5.1 Soller Respunse.  Scller will provide telephone and on-site response’ to Cemnd Site, defined as the
Customer's primary dita processing Ffacility, snd Remote Site, delined as uny stie outside the Central Site, as shown
in Suppant Plan Options and Pricing Worksheet,

52 AL Customer's request, Sellershall provide continuous eflivt to repair o reported problem beyond the PI'M.
Provided Customer gives Seller access o the Equipment befory the end of the PPM, Setler shall extead a 1w (2)
hour grace periad bevond PPM a1 no charge. Following thls gruce period, any additiona) on-site lsbor suppont shall
be invoiced on g time snd magerind basis wt Seller’s then Curpemt raws lor professional services,

PART I SERVIC

IDEMEA 15 pleased w provide New Hampshire Departaient o Safety (DOS) with IDEMIA's Neat-Generation
Touch Print Enterprise LiveScan Swmtion equipped with the aecepied 'standard DO £ Tri-Swe AFIS prafiles for
submission directly o the T'ri-State (Maine, New Iiamp:h:rc \'umm\l) AFIS System, IDEMIA S fully integrated
LiveScan solution provides DOS the following leatures nmd behetis]

¢ Single-sourée vendor for ol components of the LiveScon wlu!'m;n inciuding the AFIS interface

+  Dighol image cupture of epper. lower andl writer's paims, slaps und rolls

*+ Mug Photo Capure :

+  Windows 10 Operating System i

¢ Full complianee with Tri-State AFIS, FHLIAFES/NGERTS ik ANSENIST image stundurds.

+  Auvtomntic lingerprint sequencing ind duglicate print checking hefore seinning is compleled, énsuring dat
ey !

¢ Quick cheek, review, amd cdit can be performed un cach prim
¢ All fiveseun configurations include on-site instbladon, waining and 1-yenar op-site warrsnty
+  lLoading ofthe charging stalule data elso known a5 uniform chirge tuble (UCT) ot the time of insuall

*  During the mainicnance period. all periodic celeases (a Jeast ong per quorter) of UCTT will be imported into the
S¥sienm.
+  Any amd all remote nsanagoment perirmed By HEMEA will be]CHS conypliam

¢ Al ugers will have individun! user Jogins, including reawae tiveseun usces. No commuon/generic loging will be
uscd. ]

¢ User aecounts will be maintained by the AFIS-AL und livexcans will be pan ol the AFIS-AD domain if
appropriste. Please refer 1o Appendix A for sdditional Active Rirectory details,

¢ (DEMIA will enforee CHS paysword policy in conformance of Scetion *5.6.2.1.1 Password™ ol the CJIS
Sceurity Policy

¢« DOSDOIT Administrawor will be able W manage {umbludl-.ahlw.) NI user secouants Tn proposed AFIS-AD,

¢ Security patches will be insalled quarterly.

¢ IDEMIA witl provide DOS with guanierly reponts of update m.ul\ iy,

+  Quarterly Operating System updates 1o include sit security patches. Docs not include Mujor Version Upgrudes
s IDENIA will provide un upgrude w o new Major version of thelLiveScun Operating Sysiem when i is no

longer supponed by the manufuciurer, the end of suppon oecurs within 7 years ol LiveScan purchase, and the
existing hardware supparts the upgrude. f
4. I the hardware docs not support the upgrade. an upgrade will be offercd at o nomingl price {expected
tiy be approximaicly $35.000)
¢ Addocument will be provided e DOS that desaribes how wumh invidents (i.c, breaches) will be handled (c.g.
huw long betore DOS is notificd, DEMIA"S respensibilities, et} Reference NI RSA Chapicr 350-C:20

|
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Notification of Scenrity Breuch Reguired, "This document shall be subjeet o approval by the State, which
approval shall et be unireasonalyly withheld,

EDEMIA will use Buoigar (o ensure remote management 1s performed in o CIES compliant manner.

On-site Instaitation Services will be scheduled afler notwork conucc_liﬁty hus been csiblished und verificy.
IDEMIA will be regponsible for deployment, update, upgmdc #nd mainlcaance of provided endpoint antivirus
protection suflware an atl LiveSean{s). The endpoint antivieas protection soltware:shall be subjsen w approval
by the Siate. which approval shall not be unreasaomably withheld,

IDEMEA Server will be locmied on AFIS backend and will need Imernet secess for Operating $ystem o pull
upd.:tu trom the Eadpoint software provider to download Antivires software updatis

Lxisting network infrmstructure will be utilized Lo push weekly upilates of antivirus sollware o LiveéScan(s)
from remate sdministmtor appiicution. (e cose the endpoims sre nat aceessible remotely then these will e
upsdated manoolly using o siwe visit by IDEMIA,

NH 1DOS CHS sceurfty eflicer to condirm the existence of an inter-ogeney agreemaent with eoch ugency st which
a LiveScan will be instatied in agcordance with this cantract.

Wilh the exception of the St AFIS, there sre no external) interfaces 1o support which includes bul is s
limited 1o records management system, booking system. n‘lug'd\'u'l. System, v,

IEMIA will disposc.ol the 44 LiveScun mechines being rcptnctd by the machines being purchased uirder this
contract, tor'y fee of $475 por dnpuu:d fnachine, but IDEMIA will provide the hard drive from éoch dupos.cd
machine o DOS.

!
!
!
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SoLUTION LDYESCRIPIION anxD PRICING
HIEMIA will provide he equipment and services as described in Table 1.
(4-1 plare

Tenprint/Palmprint ‘l'f:blo. 1

ﬂ'JF\HA LwcScnn Sunmn Cnbmet mcludum Ihc {ollowum-

IDEMIA Next-Generation Toueh Pruw Emerpusc laveSean Sution
Sofiwnre with Windows 10 OS

FBI Appendis F Certified TenpruiPalupring AGOPP] Scanner with
Maoistme Discriminnting Optics Scanner ™ (MDO) Block
Technology

Courpuier.. Touch sereen moaitor. keyboart nnd mouse

Ruggedized Cabines fixcd-beight with faoh peds! for hands free
advancemen)

Mugshor Captwre Maodide (Crmera. Software, Housing)

Signature Caprure Pad ,

urs

Crinnal, Juvenile, Civil Appheant. and Applicant profiles using,

standard Tri-Sistes workilows !

§18.f ‘00 $814,000

CHRI nterface Modifienrions: ! §25.000 1 $25.000

Exchanges berween LiveScan Station autt CHRI 1o be based oo UCT
wmart cocle .

The inclision of face i miugshor mage with mres) incudenty seus 10
CHRI

Notification sont 10 CHRI of FII SRE response |

Disposal of 4 obsalere LiveScuns . $478 44 §20,900

lusiallation f On-stte Truinfog i Iucluded
Warranry; | Year Qu-site Advantage Solunon warranmy, 2X3, Next
day ou-site vesponse und parts replacement
Frelght

|
Total $859.900

The above producr pricing is valid for & seven (7) vear penod for digypechase of any additional LiveSean Sysiens,

This contract covers.the prachase. wstalianon and wermaty peried of thie LiveScan Sysiens detailed in this
document. IDEMLA is agreeing to the mabtenance pricing & well as the services deseribed in this comirnet dwring
waintenance including sntivirus (AV) aud operating system (O8) updates. After the initial warsnty period expires.
) LiveScan Syvsieius p\uclmsed wnler this contract will be added totMpintentoce aml Suppon Apreenéns and will
be subject 1o the tems of 1hat Agreement. with the additional pricing for miaintenancs shown in Exhibit B Pan 11,

CUSTOMER RLSPONSIRILITIES

DOS ' is responsible for the following. .

¢ Providing necessary faciliny resources required far cqupinem msmllauou and opertion inclnding dccess, space.
enviromnenial control. electrical power and networking. ‘

¢ DOS will previde all necessary conunenicaton for ¢ conpectivity, This mehudes, b is not limited 1o hubs,
routers, nwdems, ete. |

¢ T obram and nraitain the reguired onasnnssion lines and hardware for renidfe conuiunications to and from
the secessary agtacies. I

¢ Obtaiuing all required awhorizaiions for cornectng 1o the Tn-Suste AFIS,

Page 10 0f 37
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ADVANTAGE SOLUTION SUPPORT

The following rabie pronides a swwtmary of the mantenance services and support available during
warranty and following wanmnty expiration, Initinl warranty period is § year from the date of

imstallntion.

Software Support 9N

“Inelrded in

M

Avallable for purchase

ARty
+

Unlimited Telephone Techuical Suppon N v
2 How Telephone Respouse Time ) ¥
Retnote Dial-in Analysis N ¥
Software Standard Releases N v
Sotirware Supplemeniat Reléases N, y
Awtomntic Call Escalatian N ¥
Softwwe Custemer Aleit Bulletins N ¥
Endpoim Anti-Virus Protection Sofiware’” W ¥
Windows Operating Systens Updates” v ¥
Hardware Support - On-site X5 l:“:;?::::'l\" Avaliabde for purchace
On-Site Response 13-houn ¥
On-Site Carrective Mautenance [+ i
On-Site Pants Replacemen N o
Preventive Maiutenance I v
Escalation Suppory N )
Hardware Service Reporting \ N
Hardware Custonyer Alert Bufleting N o

Pariv-Suppor

!nrlpded T
Warrauty

Aviillable far purchase

Advanced Exchange Ppiis Replacemen o v
Telephone Technical Support for Puts v v
Replacement

Pars Customey Adert Bulletns N A

sCustomer local ume

o> Weekhv updmes of ennvirns sofhvera prished ro LiveScantsi from Remore Admnistroror Applicarion

S sOmarterly Oparattug Svsien nptates
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PLHFORAMANCE SCTHEDT 1T PO PARYT I SPRVICES

Preliminary Project Schedule:
. Order lopged

. Ship LiveScans

. Install Wave 1 (10 LiveScans per week)
. Install Wave #2 (10 LiveScans per week)
. Install Wave £3 (10 LiveScans per week)
. tnstatl Wave #4 (10 LiveScans per week)
. Install Wave #3 (4 LiveScans per week}

Page 12 037
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OVERVIEW OF COST BY STATE FISCAL YEAR

ExmsiT B

‘nvinenl Tepns

.. Servige

1. Fiscal: Yenar

Yenr

_Figedl Year Dates’

1A motnt;,

Purchnse & Maintevnnee
on 44 new LiveScans

SrY2019

Cutrenmt Year

S539.000.00

Maintevsince & Support
Agreement on 2.Current
Transportables and
Lextaark Priuters; Dsposal
of Obsalete LiveSeans

SFY'2020

Judv 1. 2019 1o Jume 30,

2020

$36.578.00

Malntenatce & Support
Agreewreat on 2 Cusrrent
atd 44 new LiveScans

SFY2021

dily 1, 2020 0 June 30,

2021

$E25.282.00

Maintennpes & Support
Agreeient on 2 Cuirrent
and 44 new LiveSenns

SFY2022

Year }

Juby 1. 2031 w June 30,

a2

$132.232.00

Mainteuance & Support
Agreemeut on 2 Currem
and 44 new LiveSeans

SFY2022

Yenr 4

Jidy 1. 2022 10 Juve 30,

023

$136.329.00

Maiotenanee & Support
Agresment on 2 Current
nnd 44 new LiveSenns

8FY2024

Yea £

Yy 1. 2023 fa June 30.

|

2024

S$140,373.00

Malntenance & Suppori
Agreement ou #4 new
LiveSeans

SFY°202%

Year &

.lir!y 1. 2024 to June 30,

1028

S137.676.00

Maintenance & Suppori
Augreminent on 44 new
LiveScans

SFY2026

Yenar?

JtLL!)' 1. 2025 10 Juue 30,

(0]

$141.812.00

| Tatal

5“ 652,453.00
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PART |
SUPPORT PLAN Orrioxs AND PricinGg WOURKSHERT
PAYDMENT TERMS APPLICARLE TO THE PART | SERVICES

Maintenance and Suppert Agreement & 001.312-018 Date _Apri) 19,2019
New Teran Effective Star Julv 1,2019 Eng  June 20, 2026
New Hnmpshire Depariinent of Billiug
Customer: Saferv N
Safeiy Agency:
Address (1> 33 Hazen Drive ) Address (1)
Address (2} Address (1)
CiryfSwate/Zip: Concord. NH 03305 . Ciny/Sime/Zip:
Coutuel Kevie Counor, Business and Project | Coutnen T
Nuine: Adininistraror Name:
Telephoue: {6031 2231300 Tetephone:
Fax; ) Fax:
Fmail; kevuLconnorfidos nh.gov | Enail;
{7 AFIS Svsten ) 1iveStan™ Starion [CJ MORPHO BIS Sysiem
STANDARDSUPPORT _ i .

B Advantage - Softwnre Support - See Exlubit A for Livesean Sm:\pcm
1

¢ Telephone R w2

ephane Respor ¢ Swandud Releases & Updates

Hawr ¢ Supplenwinnd Releases & Updnies

, ) & Sottware Cust Alert ! ,
4. Remaote Dial-In Apalysis B?lli‘!in& tstmer Al [ + Sam - % pwm Monday to Fridny PPM
S1ing ‘

¢ Unlimnited Teleplione N . !
¢ Aangione Oall Escalnion
Suppan ;

SUPPOIT QPTIONS - ;

B4 On-Site Hardware Support - Sec Exhibit A for Livescan Suppcin
¢ Saum - 5 pa Monday 1o Friday

PPM ¢ Defecrive Parts Repincenent ¢ Hudware Service Repaning
¢ Next Doy PPM Onesite Response ¢ [Escalation Suppont ¢ Product Repair
¢ Hardware Vendor Litison L ] I-!m'du.‘m‘e Cudtamer Alert ¢ Equipment Inventory Petail
Mdleting Management

= Parts Support
¢ Pants Ovdered & Shipped Nexi Business Day 4 Puis Cn:‘;mmé:' Alen Bullenus
* If cusiomer 15 providing mheir own on-sica havdheara support, the folloving, apphes:

»  Cugtomey Orders & Replaces Puts Telephinie Teclinieat Suppons fir Parts Replacansus Aviilable
| GRAND TOTAL $31,375.00
Year 1 - July 1, 2018 to June30, 2020 $5,678.00
Year.2 - July 1. 202010 June,30, 2021 §5,062.00°
Year 3 - July 1, 2021 to.June'30, 2022 $6,260.00
Year 4 - July,1, 2022.to June 30, 2023 $68,573.00,
Year 5~ July 1, 2023 to June 30, 2024 $6,902.00

FLEASE PROVIDE A COPY OF YOUR CUKRENT TAN IZ.$ EMPTION CERTIFICATE (if upplicable)
1

I
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PART 11

PAYMENT TERMS APPLICARLE TO THE PART 11 SERVICES
Solution Description and Pricing
IDEMIA will provide the aquipmeni and servicés desenbed in Exhibit A, Part 1 Services, Table 1.

TENPRINT-PALMPRINT CAPTURE ~ TABLE2.PRICING. ..

) -

B, o DestHIee v o C o ey i - Qty Total': -
FDEMIA LiveSean Station Cabinet, iiclding the' following: ' S18500 1T w9 © $814,000

IDEMIA Nexi-Generation Touch Print Enserprise LiveScan Station
Sofrware with Windows 10 OS .

FBI Appendix F Certified Tenprint/Palinprint SCOPFE Scanter with
Moisnge Diseriminating Optics Scannes™ (MDO) Block
Techaology

Computer, Touch sereen monitor, keyboand and nouse I

Ruggedized Cabine; ixed-height with foet pedal for hands free
advancement

Mugshot Copire Module iCanera, Software, Housing)

Signnrare Capnue Fad

ups

Citminal, Juvenile. Civil Applicant, and Applicant prefiles using
siandard Tri-Srares worktlows

CHRI Inreriace Modilications: $25.000 1 $25,000

Exchangzes between LiveSaan Stazion andd CHRI o be based on UCT]
st code

The inchition of facel amgshot miage wirh rest ingidents sent tae |
CHRI |

Notification sent to CHRI of FBI SRE response

Dispasal of 44 absalete LiveScans | S475 44 $20.900
Tnsealtadion / Que-site Tralnlug } Tucluded
Warrauty; § Year Om-site Advantoge Solution wanmmary, 92X 5, Nex|

day on-site respouse and parts replocainen: .

Freight

Tolat $859,900

The nbove product pricing 15 salid for 8 seven (7) year period fov 1ht?|amrl_ulst of any ndditional LiveScan Systenss,

This courrnet covers the uuchnse, istallarion arsd warniny period of the LiveScan Sysiems detiled in this
docnnrent: IDEMIA is ngreging to the matmiehance piiemy as well av thie servicss described i this contract during
maintenance ncluding aivins (AV) and opernting system {08) updates  After the initinl warmny period expires,
all LiveScan Svstems purchased under this contmmet will be added 1o inintenance and Support Agreerent and will
‘be subject 16 the temis of that Agreemeni. with the nddirional pricing for maimenance shown in Exhibit B Part 11
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PURCHASE PRICE WITH MAINTENANCL

7 Years ol Maiutennoce

TanBrLe 3

Pricixag

s e

.,.'.. A
e EET

;I!!H. Eoer

4.

Ex. B.PL L. Tabl:- 2 CH.FLI lnicr{nce Modificarions

$25.000

Ex. B. P1. I1. Table 2 LiveScnn disposal

Ex. B. Pi. I1. Table

3 Purchage with Mainienanee $1.605,208

Grand Total S$1.63108

One hwdred pereent {1009 of the puuchase price of a subsysiem. d
end-user site. will be invoiced wpon sccepnce of each subsysiem s
DOS approval of ench mvoice.

$20.900 |

\Mu R N Pel l.mi! l'llrc - Quiadiy. i "-}"l‘ﬁ';‘l.ii Price”
Pwchase Sls ﬂOO A © $514.000
Yenr | Wanamy 44 50
Year 1 32,750 1 $122.320
Year 3 $2.863 444 $i25972
Year 4 $21.949 441 5129.736
Yenmr S 531.038 EE] $133.672
Year 6 $3.129 L 3137676
Year 7 3.223 Aeb $1a1,812
Total 836,482 44 51.605,208

PRICE SUMMARY  TABLE 4, ' .

rfined as incdivadual LiveScan Siation for an
¢ location. Payweat set tlirmy (30) days after

Prices are exclnsive of any and all sinte. or local 1axes. or other fees 9 levies. Cintomes payients are die jo
IDEMIA within thirty (30) days atles DOS approval of the invoice. Fn‘m detivery schedulés will be provided upon
receipt of a purchase order, No subsequent piuvhase, order can override such terms. Nothing additional shal) be
binling upon IDEMIA naless o subsespent ngreenent is signed by bmh parties.

lavoices should be sent w:

Accounts Payable, |
NH_Deparitnent of Safery
AS Haven Drive
Concord, NH 03305

IDEMIA teserves the night to substitute Juthware of equal value-with equal or betier capability, based upan marker

rinilatuliny

replacement.

I however sicch aquipment it unavailable, IDEMLA wi

11 makes #1s best eflon 1o provide a suitable

Plese fenmt all payisents, send all Pwchase Cders, and durect all qtlle.svious and comrespodence te:

IDEMIA

Astention: Jayne Goodall

5515 East Lo Palinn Aveunue, Sulte TUY
Anabeim, CA 22807

Emadl: jnvne poods (Vijdemin cotn

Tolb: (714) 875.2956 | Fnx: {714) 238-1049 :
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Exuigir C

SPECIAL PROVISIONS

“This exhibit comalns the-Special Provisions gpplivable w the Part | Services amnd the Pary 11 Serviees. respectively,
37 Agrevment, General 'rovisions, scetion 7.3 is eeplaced in its entirety wilh the (hitowing:

7.3 The Comracting Qfficer specified in blovk 1.9, or his or her suceessor, shull be the Sinte’s represenuative,

137 Agreement, Cieneral Provisipns. seotion 9.1 is replaced in its-entirety with the following:

9.1 As used in this Agreement. the word o™ shall menn ol mlbrm'mun and things dwtlc:p-cd or ebtained during
the performance of, or sequired or Jeveloped by reason o) this Agreement. including. but not limited w, ull studivs,
repurts, files, formulae, surveys, maps, charts, sound recordlngs, video recordings, pictoris? reproductions, drawings,
analyses. graphic represemulions. computer programs, compuice printous, notes, leners, memoranida, papers, and
documents, all whether finished or unfinished. *Bata’ includes CAmiinal Justice [nformation and information that

. . - . H 1 ™ 4 H
the system provided by the Conteactor is designed to.capture and excldes the Cantracior's imeflecual property.

P . . .
1'-37 Agreement, Genendd Provisions, sectinn $4.0.2 §s replaced in ity centircly with.the following:
14.1.2 specinl cause ol foss coverage form covering alt physicul pmpcm subjees to subpurngrph 9.2 hercin, inan
ameunt not fues than §0% of the whale replucement value af the pmptm

T the extent that eny of the following Specinl Prvisions conflict with the General Pravisions, 2ettions | through
24 ofthis =37 Agreement, the Generul Provisions, as amended nhuvt;:. shall control.

g
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SPECTIAL PROVISIONS APPLICABLE TO THE PART I SERVICES

Memia (dentdiy & Securily USA LLC. (*IDEMEA™ or "IDENMIAT) having v principal place of buginess o1 5515 East
La Palma Avenue, Suite 100, Ancheim, CA 92807, and New Hampshire Department of Safety (“State™), having &
place of business i 33 Huzen Drive, Convord, NH Q3303 enter into this Maimenance Snd Suppurt Agrecment
{“*MSA™). pursuant 10 which Stare will purchase and HIEMIA will scll the maintenance und support services ns
described below and in the referenced exhibits, IDEMIA und State may be referred o Individuzlly as “party™ and
collectively as “pantics.”

For gond and valuabie consideratinn, the parties agree as follows,

AT RTIAN 1. ENIBIRELS

The Exhibits listed below are incorporated into and mude o par of this MSA. In interpreting this MSA and resolving
uny ambiguitics, the main body o this MSA will ke precedence over the Exhibits and any inconsistency between
the Exhibits will be resplved in the onder i which they are listed bclnu

EExhibit A 1o the =37 Agreement, Part  Services. a: “Description of Covered Products™

Exhibit A 10 the <37 Agreement. Part § Serviees, 13: “Moimenanee and Support Agreement”

£xhibit B, fart 1: “Support PMlan Options and Pricing Workshewt”

1

NP4 20 UEI'I‘;III“\S

\ el
“Eguipment” means the physical hardware purchased by State from IDEMIA pursuant 10 a separste Svsiem
Agreement, Products Agreement, ar ather foem of ngrocment,

“IDEMIA™ menns {demia tdentity & Sceurity USA LLC.

“IDEMIA Soltware” means Softwure that IDEMIA or IDEMIA owns. The term includes Product Relepses,

Stundard Relesses, ond Supplemental Releases,

“Non-lDEMIA Sofware” means ,\\:fl\mu that a party Other than 101 M];\ or IJEMIA pwns.

“QOptionul Technical Suppon Services™ means fee-based wehnicn! suppun services that are not ¢covered 13 part of the
stundard Technical Suppon Services,

“Paich™ means a specifie change to the Software that does nor requirs a Release,

“Principal Period of Maintensnce™ or "PINT means the specified days. ond times during the davs, that maintenance
and suppont services will be provided under this ASA. The PPM seleewd by Swie is indicancd in the Suppont Plan
Qpiions ond Pricing Worksheer,

“Producis™ means the Equipment {if upplicable us indicated in the Deseripion of Covered I'roducts) and Sollware
provided by IDEMIA. ;

“Releases™ means an Update or Upgrade 1o the HOEMIA Sofliware and are characierized as hupplcmunlai
Reteuses,™ “Ssndurd Rebeases.” or “Product Relenses,™ A ° “Supplemental Release™ ix deitned ns.u minor eelense of
IDEMIA Software that containg primusly ernor cormeetions 10 an cxutpng Stundard Release and may conigin timited
improvements that do net alTeet the pyveralt structure of the FDEMIA Sollware. Depending en State's spevific
cenliguration, 8 Supplemenial Release might not be applicable, bupplumnml Refenses are identilicd by the third
digit of the three-digit refease number, shown here as underlined: *1, 2 37, A Sinndérd Relense™ is definid a5 o

‘major release of IMIMIA Sollware thot contalns product cnh:\nccmcms und improvemems, such ns new databases,

modifications (o databases. or new servers. A Standard Release may involve file and database conversinas, System
configumtion changes, hardware changes, sdditional training, on-sitelinsmllution, and Svitern dinwnlime. Sandard
Rulenses wre identified by the sceond digit of the three-digic release number, shown here as.underlined: *1 23 A
“Product Refease™ is defined a3 8 major release, o TDEMIA Soflware considertd th be the next geénerntion of an
existing product or a new product ul'ﬁ:riﬁb Product Relesises are ixlcn:li ficd by the first digit ol the three-digh release
mumber, shuswn here as underlined: "1.2.37 1178 quisition arises as 1o whether o Product ofTering is o Standard
Nelease or a Product Release, HMEMIAs opinion will presdl, prov ided that IDEMIA trets the Produict afTering as o
new Product or feature for its end user customers generally,

*Residual Error” means o soflware mulfimetion r a programming, coding. or syatax crror that esuses the Soflware
to ikt confiorm to e Specilications. .

“Services™ means those mointenance und suppon services deseribed jn the Suppuert Plan und provided under this
MSAL

*Software™ mesns the IDEMIA Sofwere and Non-IDEMEA Software thay is Turnished with the System or
yuipment.
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“Specilications™ means the design, torm. funciionafity, dr perfiarmance requirements deseribed in published
deseriptinns of the Soflware. and if also upplicable, i any modifications w the publizhid specifications ny expressly
agreed Lo in writing by the pariics,

“$tundard Business Day™ means Mondsy through Friday, 8:00 0 n. o 3:00 p m. Incal Gme, exciuding established
IDEMIA holidays,

“Stnndard Business Howr™ means a sixty (607 minute period of time within a Stendard Business Day(s).

“Start Dawe” means the date upen which this MSA begins. The Stirt Date is specified in the Support Plan Opticns
and Pricing Workshevt, .
“System” means the Products dnd services provided by IDEMIA s 8 system as more Tully deseribed in the
Technical and Implementation Documenis atiached ns exhibits o 5 System Agreemeénl xetween Stote and [REMIA
{or IDEMIAYL

“Technical Suppon Services™ meuns the remote telephanic support prévided by 1IIEMIA on & landid and
cenualized basis concerning the Products, including dizgnostic servives and troubleshooting w assist Sute in
ascerwining the nature of 1 problem being expericneed by Stte, miner assistance concerning the use of the Sofiware
{inctuding advising or ussisting State in siempling duws/dnabase recovery. database sel up, client-server ndvice).
and assistance or advice an instnllalion of Releases provided under this MSA.

“Update™ means b Supplemenial Refease or a Siandard Release,

“Upgrde™ means 9 Product Release, !

NI 3, SCOPE AND EERN OF SERVICES !

3.1 In accordanee 'with the provisions of this M3SA und in consideration of the puyment by Swte of 1the price for the
Services, IDEMIA will provide to State the Services in aceordance with State's selections by indicated 1 the
Suppont Flan Options and Pricing Worksheet, und such Services will apply ondy 10 the Products described In the
Deseription of Covered Products. ‘

3.2 Unless the Support Plun Optivns and P'ricing Worksheel expressty provides o the conteary, Ui term of this
MSA is seven (71 vears, beginning on the Start Dule,.

| Type of Device MSA Térm
Two Trensportables ond Lexmark Printers Five (5) vcars
Forty Tour (44) new LiveScans Seven (7 veors

3.3, This MSA covers all eopies of the specified Sefiwarce listed in the Deseription of Covered Products thatare
licensed by IDEMIA w0 State. I the price for Senvives is.based upon i per unit feey such price will be calewuted on
the total aumber of units of the Sofiware that ure Heensed 10 State ps,of the beginning of the unnual mainlenance and
support period. U, during an snnual maintenance and support periodd! Siate acquires udditional units af the Software
that is covered by this MSA, the price for malnivnance and suppon services:for those additional anis will be
calculated and added 0 the wwld price cither (1) i und when the ::nm:ml maintensney and, support period is renewed
or (2) immediately when Stule nequires the additional units. as Ii)l]-:.\JIIIz\ determines, 1DEMIA may adjust the price
of the maintensnce and suppon services effective a5 0l renewnl iFit provides w Swsie notice of the price )
udjustment at feast fony-live (45) days before the expirstion of the m:'munl maintenance and support period. (1 State.
natinics IDEMIA ol its intemion rol le renew this MSA a5 pcm:t:wdl' b_\_"Scmian 3 2and lmier wishes 1o refistate this
MSA, it may do so with IDEMIA’s consent provided (n} $1ate pays ta IDEMIA the dinount that it would have paid
i S1ate had kept this MSA curreny, (h) $tate ensures thai alt applicable Equipmens i3 in good opernting conditions at
the time of reinsistement, and {e) ] copics of the specificd Som\'nm: listed in the Descripiion of Covered IProducts
are covered.. )

3eb. When IBEMIA performs Services at the location of insialled Procucts, State ngrees to provide wo IDEMIA, ot
-y charge. o nop-hazardous envimnment fisr work with shelter, hean,jHght, and power, tnd with full and {ree access
terthe covered Products, Suie will provide all information peraining 1o the hurdware and soflware with which the
Products are interfacing 1o cnable HDEMIA 10 perform its obligationd unides this MSA,

3.5, All Swte requests for covervd Servives will be made initially with ibe call intnke center idemified in the Suppont
Plan Qptions and Pricing Worksheel,

3.6 AIDEMIA will pravide 10 State Technicul Support Services and Releases ns follows:

301 IDEMIA will provide unlimited Technieal Suppon Services und correation of Residua! Errors during the PPM
in sevordiance with the exhibits. The tevel of ‘Technical Suppant dcpc'nds upon State’s selection as indicated in the
Suppont Flan Options snd Pricing Worksheel. Any Technical Support Services that are performed by IDEMIA
outside the contracied PRN and any Residual Error cormections thit @re outside the scope shall be billed at the then
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currcnt hourly rates, Technical Support Services will be 1o Invesdgote specifics about the funciioning of covered
Products o determing whether there i o deteat in the Product and will not be wsed in livo of truining on the covered
Products.

3.6.2. Unless otherwise stated in poragraph 3.6.3 or il the Support Plan Options and Pricing Waorksheet expressly
rrovides (o the contruey, [DEMIA will provide o Swte withow sdditivnsl ficense fees on availabic Supplemental or
Standard Release nfier receipt of & reguest (rom State, but State must. pay for uny instatlation or oher services and
any necessary Gquipment or thind pany sollware provided by IIDEMIA in connection with such Supplemental or
Standard Redease, Any services will be performed in acéordance with s mutually sgreed sehedule.

3.6.3 IDEMIA will provide to State an avaituble Produst Retease sfter receipt o' o reguest from Suate, but Slate must
poy tor all additional license foes. iy msilintion or Gther services. und any necessary’ Equipment provided by
IDEMEA in conpection with such Prodoct Releuse. Any seevices witl be performed in soeoridance with o mutualty
agreed schedule, '

364, IDEMIA docs not warrent thot o Release will meet Stole’s particulsr reqguirement. uperate in the combinations
that State will select far use, be iminterrupted or error-free, be backward compatible, or that all errors will be
carrected, Full compntibility of o Release with the u:p.xhllu:cs and {unctions of carlier versions ol the Sollware may
nat be lechnically feasible, 117008 wohinicully feagible, services (o integrite these cnpnblli_m.; and functions 1o the
updated or upgraded version of the Software may be purchased ot \‘m'!c’c request on.a time dnd maierinls basis oy
IDEMIAS theh current rales (or professional sdrviees,

3.6.5 IDEMLIA s respensibilities under this MSA to provide l'c-.hmd:l Suppon Senvices shall be limited 10 the
current Standard Relesse plus the two (2) privr Standard Releases (Lc}liccu\rcl_\r referred t in this section as
“Covered Standund Releases.™). Notwithstanding the preceding sentcher, IDEMIA will provide Fechnios] Suppon.
Services for g Severity Fevel For 2 eror u‘nm.q.mlng o Susndard Relehse that rrecedes the Conered Swndard
Releases unless such error has been corrected by 6 Covered Siandurd[Release (in which case:State shall install the
Standard Release thal fises the reporied error of terminate this MSA 35 to the applicablie Suflware).

3.7, The muintwenance and suppon Services described in this AMSA urc the unly covered services. Unless Optional

Technical Suppori Services are purchused, these Services specificalty exclude snd IDEMIA shall ol be responsible

for:

3.7.0. Any service wark requited due 1o incorrect of faully operatlonl condlons, including but not limited tw
Fquipment not conaevied directly ta an eleatric surge protector, or st properly maintzined fo sceordance with the
menufacturer’s guidelines,

3.7.2.The repuir or replacement of Products or parts resubting from feilune of Stnie’s facilities, State’s persony)
property andfor devices connected @ the System (ur Intereonnecied W deviees) whéther or not installed by
HIEMIAS representatives.

1.7.3. Fhe repair or replacement of £2guipment Lhal has become defeiive or damoged due to physical or chemical
misuss or abtise, Stete’s nepligence, or from ciuses Such @y hbhlnmg power surges, or liquids,

3.7.1. Any transmission medivm, such es wefephone lings, computer ncmurks. vr the worldwide web, or lor
Equipment malfinction caused b\. such trunsmission medivm,

1.7.5. Accessoriey, custom Or Special Products: moditicd units: or mvdllu.d Soltwere,

1.7.6. The repair ur replacement of pars resulting from the mmpcring by persons unsuthorized by IDEMIA or the
faiture of the System due to éxtreprdinary uscs, ]

313 0p«.ruuon and/of functionality of State’s persunul property, cqmpmcm and/or peripherals’ and any application
software not provided by IDEMIA, :

1.7.8. Services focany replacement of Products or parts dirgctly relotieid w the remaval, relocation, or reinswllstion
of the System or gay Sysiem component. !

1.7.9. Services o diagnose teehpival xsaes cansed by the dnstalfation of unsuthurized components or misuse of the
System,

3.7.10 Services Io dipgnose matunetions or mopu.xbllm of the Soflware cuused by changes, ndditions,
cnhancements, or modifications in Stste’s plotform or in the buﬂ\mr:.

3011 Services 1o corredt errars found o be caused by bu:c-\upphcd datz, machines, or operitor failure,

3.2.12. Operwsional supplics, including but not timiied to. printer. pnpu. printer ribbans, wner, phowgruphic puper,
mageetic Wpes and any supplics in nddition 10 that delivered with the System: batiery replacement (or
umntcrrupublc pewer supply (UPSY office furniture including s.hmr«{ or wirkatotigns.

3.7.13. Ihm}-parlv saflware unless spevitically listed on the I)C.\anllml uf Covered Produys.

3,7.14. Support ol any intcrfbce(s) bevond IDEMIA -provided port of vable, or any services that ure necessary

beeause thind party hardware, soflawire or supplies Gl conform withe specifications concerning the Products.
i

Page 20 o7 37
Consractor Iniiials 4
Date_exfisfiy

L wn mmmr ErRe ws el Ty tepupe ] e m = - T TR e - = = AT=—F e o



3.7.15. Services refated w customers failure t use un LIPS system 10 protect ngainst power nterruptions,

3.7.16. Any design consuliation such as, but not limited to, configuration analysis. consultation with State’s third-
party provider(s}. und System analysis for modificatlons br Upgrades or Updaies which are not directly reloted 10 0
Reésidual Errar repuort.

3.8, The Swuate herchy agrees w:

3.8.1. Maimain any und ubl electrical and physical environmems In accordance with the System manufacturer’s
specifications.

382 REMOVED,

3.8.3, Ensure 8y stem necessibility. which includes physical pecess o buildings as well as remote electronic access.
Remuote nceess can be stipulated and scheduled with customer; however, remote geoess is required and wili not be
substituted with on-site visits i1 seedss is not allowed or avaitable. '

3.8.4. Appoim onc or more qualificd employees o perform System Administration dulics, including cling vs o
primory point of contact 10 LDEMIAs Swte Support organization (o reporting and verifying problems. and
perfarming Sysicm backup: At least one member of the System Administrators group should have completed
INDEMIA'S End-User truining and Sy siem Administritor training il av ratihle) The combined skills ol this System
Administrators group shiuld include proficicney with: the U'roducts, the sysiem plméorm upan which the Products
aperate, the opergting sysiem, diabast administration, network capul:uhucs such ns backing up, upditing, addmg
und deleting System and user infornation, 2ad the cliem, server and siind glone pedonal computer harthware, The
Sysiem Administrmtor shall (hilow the Residual Error eeporting process deseribed herein and make o}l reasonable
cftons wo duplicate and verity probloms and assign a Severity Level gecording o delinitons provided hercin, State
agrecs 10 wse reasenable effons w ensure that il problems are rcportL-d and verificd by the System Administrator
before repaniing them o IDEMIA, Site shall assist IDENIA in dtichnining that errors are not the product of the
uperation of an external svstem, dats links belween sysiem, or network adminisurution § issues, 172 Severity Level 1
or 2 Residual Error oceurs, by State represcainlive may contacs INEMIA'S State Support Center by tetephooc,
the Sysiem Adminisirmor.must follivw up with {DEMIAS Suwie \upq'on s So0n as practic! therculter,

19 In p(.rl'unnmg upaars under this MSA. EDEMIA muy use parts that are not newly manalugtured but which are
warranbed 10 e cquivalent o new In performance. Pans repluced by 1DEMIA shall bocame IDEMIA'S property,
3,10 To the eatem permitted by spplicable law and congistent with |l1|du>lr_\ standards, Swsie shall permit and
cooperate with IDEMIA so-thut IDEMIA may periodicully conduct dudits of State’s records and apcrutions pertinent
to the Services, Products, and usage of epplication und dnta base munagement sofiware. If the resuls of ey such
audit Indieate that price has been undersiated. [DEMIA niay eorreet 1hn. price and immediately Invoice Swte for the
differenced (s wall as any unpoid bat owing License ltesh IDEMIA. will limit the number of tudits 10 ne more than
anc (1) per year ixcept IDEMIA may conduct quarterly audits if'e prior nudit indivated the price had been
undersisied, :

30101 Siawe replaces, upgrades.:or modifics cquipment, or replaces, upgrades. or modifics hardware or saftware thal
interiices with the covered Products, EDENMIA will hove the rightto udju\l the price for the Services Lo the
approprizte current price fur the new configuration, |

328w hh.l[l Bgree not to attempt or spply sy updaws), Jlll‘.‘I‘iﬁlun(&L ar changets) 1 the dalabase sofiweare
withouwt the priorupproval of the IDEMIA,

3.3 All LiveScun interfaces existing us of the date ol exceution of this Agreement will b provided s no addilional
cust W the Swte with the new LiveSenns, I

SN 4 REGHD 1O SUBCEENTRAC T AN '\\"il(';llk
1

Intentionally Omined

SEC RO BOPRVCENG, PAYSMIENT AN TERMS

5.1 Prices in Uinited Siptes dollars ure shown In the Suppon Plan (lpjmns and Pricing Worksheet. 1nbess this exhibit
expressly provides wo the contriry, thie price 18 payvablt annually in ud\'ancc IDEMIA will provide to Stete an
invoice, and Siate will make payments 1o HIEMIA within thiny [deuvs afler DOS upprove! of coch invoice,
During the term of this MEA, Stite will make puyvments when dut i in the lurm of o check, cashier’s check, or wire
trrnsfer drinvn onu United Sttes nancial insthution,

5.2, tmentionally Omiued

5.3.11 Stane requests: [DEMLA may provide sorvices outside the scope of this M8 or ufter the lermination or
expiration olthis MSA and State ugrees W0 pay for those services. These terms and conditions and the prices in cilvat
e the Hme such serviees ore rendered will apply W those serviees, !
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5.4 REMOVED.

Stettisnd FAMITVIIONS R PIARITIDY

T'his limitation af liabilliy provision shall apply aobwithstanding any contrary provisinn in (his MSA. Excepi
for personal injury or death, IDEMIA’S (including any of its affiliated companics).totul tiability arising from
this MSA will be limited to the dircet- damages recoverable under taw, but not (o evceed the price of the
malntenance gnd suppor services heing provided for one (1) year under this MSACAL THOUGH THE
PARTIES ACKNOWLEDGE THE POSSIRILITY OF SUCH I,l)qgl-“i O’ DA \L«\("L.‘-u THEY AGREE
THAT SELLER (INCLUDING ANY QF IS AFPFILIATED COMPANIES) WILL NOT BE LIABLE FOR
ANY COMMERCIAL LOSS; INCONVENIENCE: LOSS OF USE, TIME, DATA. GOOD WILL,
REVENUES, PROFITS OR SAVINGS: OR OTHER SPECIAL. 1} YCIDENTAL. INDIRECT, OR
CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING FROM THIS AGREEMENT,
THE SALE OR USE OF THE SYSTEM, EQUIPMENT OR-SORNTWARE, OR THE PERFORMANCE OF
SERVICES BY SELLER PURSUANT TO TINS AGREEMENT: This limbation of Hshiliny will survive the
expiration or termination of this MSA. No-nction for breach oi‘ihlas MSA or ol !wrwm- relating (o the
trnngactions contemplated by this MSA may be broopht more than theee (3) years nfter the accrusl of such
cause of action, except for money due upon.an open accouit.

SECHION TOBERALLE LRI L RS

7.1, Upon the expiration or carlicr icrminstion ol this MYA, State 'md HOEMIA ghadl immediately deliver Lo the
uther Pursy., s the disclosing Pany, st Confidemial Information of dm other. inctuding il copics thereof, which the
other Pary previously provided to It in furtherance of this MSA. Conjidenial Inthrmaiion shait include: (a)
proprictary materials and information regarding 1echnical plans; (b) n'n\ and ull other information, of whatever type
andd in whatever medium ingluding datn, developrents: tmde scéorats ind imiprovements, Lthat is disclused by
IDEMIA 10 Stite in connection with this MSA: () alf geographic inllirmation sysiem, address, telephone, or like
records and data provided by Stne w HIEMIA in connection svith this MSA tha 35 required by faw 1o be held
conlidentiul,

Ste btoNy UL ESERSE PERMNS ANDUOGNDBEY N,

8.1, Notices required under this MSA o be given by one party to the other must-be in writing and cither delivered in
person or Sent 10 the nddress shown below by certified mail, return riceipt requested and pustage prepuid (orby o
recognived courfer service), or by thaestmile with corrert ansserbaek received. and shall be cifeelive upon receipt
State: New Hampshire Deparimeni of Safey

Ann: Kevin Connor, Husiness and 1'rojdal Adminisimor
33 Nazen Drive

Coneord, NH 03305

Phone: (603) 223-4300

Hlemiz: Identidy & Security USA 1LLC
Atn: Mainicnanee Agrecments

3515 East La Pelma Avenue, Suite 100 :
Anaheim, CA 92807

Phone: (714)238-2000 Fax: (714)0532-2158

3.2, Neither party will be linble for its non-perfomance or delsyed perivrmanee il enused by an event, circumstunce.
ot act o o third panty that iz beyond-such pany”s reusonable controf,
8.3. Faiturc ur delay by cither party 10 axercise any right or power under this MSA will aot operule s » waiver uf
such right ar power. For g wiiver o be effective. it must be In writing signed by the walbving panty. An effecive
waiver bl a right or power shall not fie construed as cither 8 fure o continuing waiver ol that same right or power.
ur the waiver ofany other right or power.
%.4. nientionatly Omited
8.3, This MSA. including the exhibits. constitutes the entine agreemcnt of the parties regarding the covered
maintenance and support services und supersedes all prior und concurrent sgreements snd understandings. whether
1
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ot o

writien of oral, relmed w the services performed. Neither this MSA nor the Exhibits may not be altered, amended, or
modificd except by o writico agreement signed by authorized representatives of boih. panics, Sinte.ugrees 16
referenee this MSA on all purchose grders issued in lurtherenec of this MSA. Neither panty wilf be bound by sny
tenms contuined in Sate’s purchase orders, neknowledgements, or ather writings (cven iFaitached 1o this MSA),

8.6. This MSA will be governed by the lyws of the Lnited Suaes 10 the extent that they apply and otherwise by the
laws of the State to which the 'roducts ure shipped if' Licensee is a sovereign poviernment entity or ibie laws of Ui
Siate of Delaware if Licensee i not a sovereign government enity.

SECCN RO RPIRTTIFPO N T RON DINCLAIMLR

IDEMIA specifically disctalms all cenifications regarding the manner in which IDEMIA conducts its business er
performs its obligations under this MS A, unless such cedtifiestions have been expressty sceepted and signed by an
uuthorized sipnutory of TDEMIA,

SEEPHes T COAMMPILEANCE SWEVTE APPLIC AT E L AV,

The. Partics shall neall fmes comply withall epplicable regulations, licenses and arders of thelr rcspo.élh‘x_ countrics
reluting w or in any way affecting this M3A antd the performance by the Parties ol this MSA. Each Party, ol its uwn
exponse, shall vhtain any appruvil or permit required in the perfommance of i obligations, Néither [DEMEA aor uny
of s employees is sn agent or represemative of Stae,

Page 23 of 37
' Gomractor initials ? 4
Dute EK:: /,_;




SPECIAL PROVISTONS APPLICABLE FOTHE PART H SERVICLS
IDEMIA Biometries Products and Svstem Sales Apreement (*Sales Agreement™)

SPelios TR NHIEET S

The Exhibits listed helow are Incorpornted inta and made a part of this Sules Agreement. In inlerpreting this Sakes
Agreemens und resolving uny ambiguitics, the main body of this Sales Agreement witl ke precedence over the
Exhibits and any inconsistency between Gxhibits A theough 13 wlll be resolved i the order in which they are lisied.

Exhibit 1w P-37 pgreement, Exhibit C Speciad Provisions Applicable to the Part 1 Services - IDEMIA “Software
license Agreement”
Uxhibit i3, Port 11 1o the 137 Agreemente- “'ayment Schedule™

SN 2. DEVIXTTIONS I
1

Capitnlized terms used in this Agreement shatl have the following méanings:

0 “Acceptance Tests™ micans those tesis deseribed in the Acceptanee Test Plan,

22 “Denediciol Use™ means when Siate first uses the System or aSuhsysiem for operational purposes (excluding
training o tosting ).

+

2.2 “Contruct Price™ meuns the price fir the System or Pmdu*‘cl:- usstciated with this Seles Agreement, as
entificd in Exhibit 1V 1o the P-37 Agreement,
. . . . s . | .

2.3 “FiTective Dawe™ mesns that date as deseribed in section 3 of the '-37 Agreement General Provisions.

23 Equipment” meuns the equipreent listed in the List ofIJc!ierllblu o Listol Products than Swie iy purch'ismg_

from INENIA under this Agreement.

24 “nfringement Claim™ means o third peray claim alleging that lim Equipment monulactured by 1DEMEA or the
IDEMIA Software infringes upon the thind party’s United Statcs putent o copyrighl,

2.5 “HDEMEAT mesns “Contrpetor™, . !

260 “IDEMIA Software” means Soihware that HIEMIA or HDEMIEA owns,

2.7 Non-IDEMIA Saftware”™ means Sodtware that o party ather than IDEMIA or IDEMIA awns,

28 “Open Source Software™ means software that has iGs underlying source vode (Tecly available to cvaluate. copy.
and modify. Open Source Softwore and the terms “frecware™ or “sharewane™ are sometimes used
intcrchangesbly, ‘

29 “l'roducts™ meuns the Equipment and Sollware provided by IDEMIA under this Agreement,

2,10 “Proprictary Rights™ means the patents. patent applications, idventions, copyrights, trade secrets, wademarks,
trude numes, mask works, know-how. and other intellecwall prepeny rights in and to e Equipment und
Suftware, including those created or priduced by IDEMIA or IDEMIA under this Agreemens und any
corrections, bug fiaes, cnhancements. updates ar madilicalions o ar derivative works from the Soflware
whether made by IDENMIA, Primrok, or zoother party.

211 “Sofiware™ means the IDEMIA Software and Non-1DEMIA Soliware in objeet code format that is furnished
with the Sysiem or Equiprneni and which may be listed on the List of Deliversbles or List of Products.,

212 ~Specifications™ means the functionaliy und performance reguirements deseribed in the Technica! and
Implemenistion Documents,

2.13 “Subsystem™ micans b major portion of the catire Sysiem :hm perfivms specific functinns ar operations as
described in the Technical und Implementation Documents,

2:14 ~Rystem™ means the Equipment, Sollware, services. supplics. ind incidentnl hardware antd maierials combined
together ity 1 systeny us more Tully deseribad in the '['cclmicul‘ and Implememation Documents.

(&)
g

248 ~Systeny Aceepunce” means the Acceplance Tests huve been successiully completed,
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SECTHOS M SCOFPE OF s GREEMENT VAD P RM

3L SCOPE OF WORK. For Sysiem sales, IDEMIA will provide, ship. insiall and test the System, and. perform
its viher ontmgtual responsibifities. &1l in accurdince with this Agreement. Stste will perform its contrrctual
responsibibitics in necordance with this Agreement. For Product sales, 1DEMIA will provide, ship, and install (if
applicable} the Products. and perform its other contractunl responsibilitics, all In sccordance with 1this Agreement.
State will perform its contractual responsibilitics in aceordance with this Agreement.

e CHANGE ORDERS. The Swile may moke changes or revisions atany time by writien Change Order. ‘e
State originated chanpes or revisions shall be approved by the Depanment of Inlormstion Icclmolng} Within five
{3} business days of IDEMIA'S receipt of 8 Change Order, HIEMIA shall advise the State, in detsil, of any impact
an cosl {e.g.. increase or decrease), the Schedule. or the Wordt IMan, The Contractor may request a change within the
scope of the ( ontraet by, wrinen Change Chrder, idemifying any impact on ¢ost, the Schedule, ur the Work Plan, The
State shall stempt o rm;mnd 0 HIEMEA S requested Chasge Order within five (5) buginess days.  The Sinte
Agency, a5 well ng the Depariment ol Information Tochnology, mést wpprove ull Change Orders in writing. The
State shall be deemed © have rejecied the Change Onder il the panits ore unable 1o redch an agrecihent in uruin;,
All Change Order reguiests ram 1DEMEA (o the State. and the Suue: accepionce of IDEMIA'S estimate {iir & Sute
requested change, will be seknowtedged and responded to, cither ncuptam.c or rejeciion. in writing. 11 sccepied, the

Change Order(s) shall be subject ter the Contract amendment process. as datermined w apply by thi: Sue. :

35 TERM. Far Sysiem sales: Unless otherwise wrminbied in ncmrdnncc with the provisions ol this Agreemen)
or extended by mutual agreement of the parties, the term of this Agreement shall hégin on the Effective Date and
shatl continue until the date of Sysiem Acceptance or expiration ul' the 'warmnty pering as set (orth in Section 9,

whichever occury hust. For Produc, soles: Unless othenwise Lumm:ucd in asrcordance with the provisions ol this
Agreement or extended by mutu] sgreement of the partics. the teem of this Agreement ghall begin on the Effcctive
Date and shall cominue umil the expiration of the wammay perkod or seven (7Y years fom the Bffactive Dule,
whichever ocours Inst,

34, ADDITIONAL EQUIPMENT, SOFTWARL, OR SERVIC ES. For seven (7) years after the Effective Due
ol this Agreement, State may order sdditional Eguipmeni, bc\ﬂwurc or services pmnded they are then availahle,

Fuch order must refer W this Agreement und must specily the, pritmg and delivery termns. Not\utht:mndmg Bny”
additional ar contrary werms bn the order. the applicable provisions of this Agreement (exeem for pricing, delivery,
passage of title and risk of loss w Jquipment. warranly commencement, and puyment terms) will govern the
purchase.ind sale of the ndditional Lguipment, Software, or services, Tide and sk of loss o additionnt Eguipment
will puss at shipment; warranty: will comimence upen delivery; and poiyment s due within thirty (30) days uiler DOS.
approval of cach invoier, EMIA will send Siate sn inveice o the additional Equipment is shipped, Software is
licensed. or services ore performed.

3.5, g TENANCE SERVICL.
350, System Soles Alier the warrumy period. State may pur.hn.sc maintenance ond support.services {or the

Lguipment and IDEMIA Software by exccuting the Mzintenance and Suppon Agreemeni.

3520 Podustdules”  This Agreememt Joes aot cover mininicnusee or suppon of the ['roducts cxcepr 48
provided under the warrunty. ¥ Stte wishes 10 purchase maintenance or suppon., IDEMIA will provide.a-scparate
maimenance and support proposal upon reguest,

3.6, IDEMIA SOFTWARE, Any IDEMIA Software, inchiding subsequent releases.is licensed to Sinte solely
in-accordance with the Sollware License Agreement. State hereby aceepts and agrees 1o 2bidd¢ by all of the termy and
restrictions of the Safivure License Agrevment.
1 NGN-IDEMIA SOFTWARE, Any Noa-{DEMIA Sofiware 13 licensed 0 State in actordance with the
stapdird licease, erms, snd restrictions of the copyright owner on the Effective Date uniess the copyright owner has
granted w IDEMEA the right to sublicense the Non-TDEMIA Soflwire pursutnt to the Soflware License Agreement,
in which cuse @t applics and the copyright owner will have all of Licensor's rights und protections under the
Softwure Licenie Agreement. [DEMIA makes no represeatutions orjwurrantics of uny Kind regareding Non-THDEMIA
Software, Nan-IDEMIA Softwere may include Open Source Software: All Open Source Soflware Is licensed

State in ueenrdunce with, and State ngrees w abide by, the provision
wnd nol the Software-Liconse Agreement. Lipon reguest by Stag, 11
o (i} deicrmine whather any Open-Source Sollware will be provid
the Open Source Software und provide w Stale o copy of the upp
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license may be found); and (iii) provide 1o State a capy ol the Open Source Software source code.if it is publicly
available without charge (although a distribution {ee ora charge for related servioes may be upplicable).

3.8 SUBSTITUTIONS, At no additianal cost 1o State, IDEMIA reserves the right to substitute any Equipment,
Soflware, or services W be provided by IDEMIA, provided that the substitute ricels or exceeds the Specifications
und is ol equivalent ur beuer guality Lo the State. Any such substitution witl be refleeted in o chunge order,

3.9, OPFTIONAL FOUIPMENT O SOFFTWARL. Chis parngraph applics anly il s ~Priced (ptions™ exhibit s
shown in Sevtion | of thls Agreement, or 17 the Panies amend this Agreement 10 odd o iriced Options cxhibil,
During the tenn ol the option gy stated in the Priced Options exhibit (or if no term s staied, ten fos one {1) year
after the Effective Dute), Swte shull hove the right ond option W purchase the equipmont. software, and related
services that are described und listed in the Priced Options exhibit, Stae may exercise this option by giviog wrinen
ninice 10 INEMIA which must designaste what equipment, soflwart, and relued services Sinte is sefecting (Including
quantiics, i applicable). To the extent they apply, the terms sod cunditions of this Agreement will govern the
purchase of the selected equipment, softwire, and rélated services, Mowever, the partics scknowledge thal cerain
contracteal provisions must be sgreed upon, snd they agree o negotinte thase in good fith prompaly afler S
defivers to IDEMIA the option excreise notice. Examples of provisiens that may nced (o be negotiated wre: specific
lists ol deliverables, swiements of work, scceplance st plans.- defivery und implementution schedules, payment
wrms, maintenance and suppent provisions, wdditiuns 10 or modifications of the Sofiware License Agreement,
hesting terms, and mudificutiuns 1o the nccepiance and warrenty prmfisior{s.

BECtIoN G PEREFORMY ANCE SO HEDE ) i

IDEMIA and Stote ggree that they will perform their respeetive rcsp:nnsibiiiliessuhsl:xmiully i egordunce. with the
Performance Schedule, Ry cxecuting this Agreement. S nuthori'/,?s FDEMIA to proceed with periormance of this
Agreement,

1
NSEA OGNS CONTHRHACD FRUICE. PAYMENEIAND INYOLIUINDG
1

5.1, CONTRACT PRICE. The Comtrue Price is a5 staled in li;\'hibil B. I there &5 o reduction in the services,
Software. andfor Liquipment quantitics, it may aflect the overnl) Contract P'rice. Including discounts i applicable,
5. INVOICING AND PAYMENT. IDEMIA will submit tnvaices 1o Stuie aceording 1o Exhibit B, Except for
a paymen that is due on Lhe Effcetive Date. State witl muke Paymets (o IDEMIA swithin thirty (30) days alter DOS
approvatl of each invoice. Stme will make paymems when due in the Form of o wire transfer, check, or cashier™s
check from o LS. financial ipstitution. For $tate’s refenence, the I"fcdcra! Tax ldemtilication Number for IDEMIA,
LLCis 33-0154759. ‘ !

1
§.3 FREIGHT, TITLEL, AND RISK OF LOSS, Unless atherwise stipulated with the Buyer when an Order is
accepied, the Hguipment will be delivered by IDEMIA o such locations within the $1awe of New Hampshire as the
Stme may direct. 1DEMIA will unload the Equipment and insiall the Lguipment in the designated location. 7
requested by DEMIA, the Swte shall provide IDEMIA with 2 secure locution in which w store the Equipment unti!
instatlation. Thie 1o the Equipment will pass to State upon pnyni’l.ml in tull of the Gontrael $Price s outlined in
Section 5.1 above, exeept that tite W Software will aot pass 10 Statelat any time, /igk ol luss will pags 10 Stue upon
Acecptance of o)l Fguipment pursuant o Section 5. [IDEMIA witl pack snd ship alf Equipment in sccordunce with
goudd commerciat practices. !
S84 INVOHCTNG ANLY SHIPPING ADDRESSES. Invedees will be sent W the State of the fullowing address:
Accounis Ppyable, N Deparunent of Safet, 3 zen Drive, Concord, NI 03308
The city which is the ultimawe destination where the Equipment will be deliversd w Sue is: Congord, NI

1
“The Equipment will be shipped 1o the State st the oflowing address {insert i this informution is knawn):
Kuch focalions within the Swe of New Hampshire os the St oy dircet Stzde may change this information by
giving written netjve 10 1DEMIA,

S atery o TR ES AN NTEE € O i s

0.k, AUCCESS. TO SITES. In sddition to its responsibilities deseribed elséwhere inthis Agrecment, Staic will
pravide (i) n designated projeet manages: (i) alf aceessary consituction und building permits, 2oning varfances,
licenses, and #ny other approvals thut are necessany o develop or use the sitest and (i51) vecess W the work sies
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dentified in the Technical and Impleméntmion Ducumeénts s ressonably requested by IDEMIA o that it may
perlimm its dutics in seeordance with the Perfrmance Sehedule and Exhibit A.

6.3, SITE CONDITIONS, State will eonsure that afl waork sites it provides will be sale, secure. ond in
eomplianee with all applicable indusire and OSHA standords. To the extern applicable snd wndess the Sulement of
Work specifically stues to the contrury, Stute will ensure thal these work sites will have (i) ndeguate physicnl spade
for the installation, use and minteaance of the System: (i) sdequote air conditioning and other environmenta)
conditions; (i) adequaie clecirical power cutlets, distibution and equipment far the installntion, use ond
meimenance of the System: and (iv) adequate tetephone or other communicetion lines for the iastallation, use and
maintenance of the Systern. including modem access. amd adeguaste inlerficing actwerking capabilitics. Delore
installing the Bquipment or Soflware at a work site, 1DENMEA will inspect the work site end advise Sue of nny
npparent deficiencivs or non-canformilics with the requirements of this Seddon.

6.3, SETEISSUHES, ITIDEMIA or Swate determines th the sités identitivd in the Vechnical and Implemenation
Dwcuments are no lunger nveilable or desined. or i subsurfuce, strucwral, sifverse envirgnmenial or laent conditibns
gt uny site difTer from thesye indicated tn the Technical and Implementation Documents. TDEMIA and State-will
promptly investigate the conditions and will seleet replacement sites or udjust the inswaflation plans and
Specificotons oy necessary. 1 such change bnsites or adjustment w the ingiliation plans and $pecificntinns couzes o
changc in the ¢ost or time w0 perform. the pariies will eguitahty nmcpd the Contiet Price ur Perfurmance Schedule,

or hoth, by 4 ehange onder,
1

A4 T PR AVISENG |

Any training 5 be provided by IDEMIA 10 Stae under this Agwcnf\cm will by deseribed in a written trzining plan
that s pant of the Swtement of Work, Swte wild notity IDEMIA dromedigtely if 8 dnte change for o scheduled
triining progeum is reguired,

SECLIONY S A QL RP AN F

8.4 SYSTEM ACCEFFANCE

S COMMENCEMENT OF ACCEFTANCE TESTING, IDI£$~HA will provide to Swerle oy least wn (10) days’
netiee beloee the Acceptance Tests ecomimence. Sysiem testing willl Geeur only in accordance with the Accepiance
Tust Plan, which Acceptance Test Plan shull be ugreed 1o by the panies. IDEMIA will provide the State the
Acceptance Fest Plan thiny (30) days afler contract award, .

B.1.2,  SYSTEM ACCENTANCE. Sysiem Acceptance will vecur upon successful compledon o1 the Agegplance
Tests deseribed in the Acceplance Test Pian lbr all the Uquipment, eolicaively. Upon System Acceptance. the
partics will memorialize this event by promplly cxeenting o Sysiem Acceptence Genlficate. I the Acceptance Fest
Plan inciudes separmte tests for individugl Subsystems or phases of the System. avceptance of the individual
Subsystem or phase will aocur upon the suceessiul compl('uun of the Aceeplance Tusts for such Sybsystem or
phase. wd the. parlies will prompuly exettite an u.Ct.Lplﬂ.nLc wrulu.a!u {or the' Subsystem or phase. 17 Sune. belicves
that the Sysiem has filed the comploted Accepuuies Tests, State) will provide o IDEMIA 8 wrillen notice that
includes the specific details of such [Eilure, IF Sune does not prJ(-\.ndc w IDEMIA such natice within- ten (10)
busincss days afler completion of the Accepance Tesis, Syswem Ac.ccpmm.e will be deemed w have geeurred 8% ol
the completion ol the Acceptance “Tests, Minor omissions or \:Lrl.mccs in the Sysicm thai-de not materially impailr
the operation of the System as 3 whole will not postpane System Acceplince or Subsystem acceprance, bul will be
corrected aceprding to » mutualiy ugreed schedule.

£.4.1  BENEFICIAL USE. State acknowledges thar IDEMIA®S ublfity 10 perform lis implementation and sesting
respansibilltics under this Agreement may be impeded i Staie begins using the System before System Acceptanee,
Theretore, State will not commence Beneficial Use before Sysient Avgeplance without IDEMIA™S prior writtgn
sutherization, which IDEMIA will oot vareasonably withhold, lDLMIr\ is not responsible for System perlormance
deficiencies that oecur during unasthorized Bencficial Use. Upon c:.nmmcm'uncm of Reaehvial Use, State assumey
responsitility for the vse sid operation of the System and payment in full is duc,

i
|
|
!
|
|
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21 Aceepinnce.of the Producis will oceur upon saeeessful completion of the aeeeptunce verification or testing
lor all the Equipment, collectively. Notwithstunding the preceding semtence, Swie's use of the Products Tor their
operational purposes will constitute aceemance.

SECTHON Y REPIIESE N I\Ilﬁ\-\ ASD WARKANTIEN

9.1. SYSTEM FUNCTIONALITY (Sysiem ssles onlv), IDEMIA represents that the System will perform in
accordance with the Specifications in ff materisk respects, Upon System Acceptance or Beneficial Use, whichever
oveurs first, this System funciunality representation is ful(iiled. INDEMIA is not responsible for System performance
deficiencics that we cavsed by uncillory equipment not fumished by IDHEMIA atched to or vsed in connection with
the Sysiem or for reasans beyond IDEMIA'S control, such a5 (i) an carthquake, ndverse atmospheric conditions, or
other natural couses! (1i) State changes o load usage vr umnbumamu vutside the Specifications:. or (i1i) any nets of
parties who are beyvond HEAIA S contrul,

9.2, GOUIPMENT WARRANTY.

924 Sysiem Sales Far ante {1} year from the date of Svstem Acceptunce or Beneficial Use, whiclever
oceurs first, IDEMIA warrams that the Equipment under normal use and service will be free from materiod defects in
materials and workmanship, IT Sestem Aceeptancee 15 deluyod bc\tmd six (6) months ofter shipmen of the
,qummt.m by events or causes within Sinte's control, this wirrunty expires cighteen ( |53 months afler the shipmenm
af the £ qulpmuu.

9.2.2.  P'roduct Sales For cng [I) veur from the date of Syltem Acceptance, IDEMIA warranis thay the
Eyuipment | undcr narmal use ind service will be free from muterink del't:cts in materinls and workmanship,

93 IDEMIA SOFTWARE WARRANLY. !

9.3.1 sstem Sules Unfess otherwise siated in the Soflware [License Agréement, for onc {1) yeor from the

dute of System Acceptance of Beneficial Use, whichever-aceurs linst, IDEMIA warrnts the IDENIA Soltware in
eccordunce with the terms of the Software License Agreement aud the provisions of this Section 9 thal are
spplicabie 1o the IDEMIA Sofiware, If System Adceptame is delay ‘,d beyvond six (6) months after shipment of the
IDEMIA Software by events or canses within State’s control, this warrgnty explires cighteen (18) months ofter the
shipment of the [DEMIA Saftware, ! .
o le: Unless otherwise stated in the Software 1L icense Agreement, [or one. (1) vear from the
date of System Accepiance. [DEMIA warrnnts e HIMIA S-_an:ul-v. in sccurdance with the terims of the Sofiware
Livense Agredmien and e provisions of this Scetion that are appiicable 10 the IDEMIA. Software,
9.4, ENCLUSIONS TO EQUIPMENT AND IDEMIA SOFTWARE WARRANTIES. These warrantics do not
apply to: (i) defevts or ddmage resulting from use of the Hquipment or FDEMIA Sofiware in other than its nermal,
vustamary, snd suthorized munner: (i} defects or demage occurring from misuse, accldent, liquids, neglect, vr sets
of Gud: (i) defeets er damage occurring from esting. mmmcmnjcc. disassembly, cepdir, instuikuion, slwration,
muditicution, or adjusiment nat provided o suthorized in writing by [DEMNIA; (iv) breakage of or damage w0
amtennas unless caused dircatly by dofcets in materisl or workun ‘hl]‘\ {v) dulcets or damage caused by Suic's
(alurc o comply with all v.pphunhlc industry and OSHA sandards; {vi) Equipmenl thai Has hud the serigd number
remaved or made illegible; (viiy baueries {boesuse they carry their own separute limited wamniy): (vili) seraiches or
ather cosmetic damage w Hgripment surfuces that does aoi aileel the operation of the .Equipment; and (x} normal or
customary wear and war. I
2.5, WARRANTY CLAIME. Fur Sinte to assert o claim that {iht‘ Equipment or IDEMIA Software does not
confirm to these warraniles, State wust notify IDEMEA in writing of the claim before the expiration of the worranty
period.. Upon receipt of such notice, IEMIA will investigate the waresoty clafm, 1F this investigation confirms
valid warranty claim, IDEMUA @il (atits option ond 01 ne sdditional charge w S181e) repdis the defective Egquipmen
or IDEMIA Suftware. repluce it with the sume or cquivalent pmdm.l. or refund the price.of the defeclive Equipment
or IDEMIA Sofiware. Such action witl be thé Bl extent of IDENIA's liahility herounder, Repsired or replaged
product is warranied for the bafance of the odginud applicable \mrr'—.uu) period, Al replaced products or pans will
becomie the propeny of IDEMIEA. |
2.6, ORIGINAL END USER 1S COVERED. These express linjited warrantiva anc extended by ADEMIA w the
ortginal user purchasing the Sysiem or Products tor commercial. m'dmlr:al ar governmental use only. and are not

assignable or vansierable. ;
1
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V.7 DISCLAIMER  OF OTHER WARRANTIES. THESHE WARRANTIES ARE THE COMPLETE
WARRANTIES FOR THE EQUIMMENT ANC DEMIA SOFTWARE PROVIDED UNDER THIS AGREEMENT
AND ARE GIVEN IN LIEQ oF ALL OTHER WARRANTIES. SELLER DISCLAIMS ALL OTHER
WARRANTIES UR CONDITIONS. EXPRESS TR IMPLIED. INCLUIDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY .-\a"\'l) FITNESS FOR A PARTICULAR PURPOSE,

Btovpron 1o, PELAYS

10.1.  FORCE MAJEURE. Neither purty will be linble for ity pon-perfirmance or defayed pcrformana. If cause)
by a “Force Mujeure” which meuans an event, circumstance, or aet of o third pary that is beyond a party's reasonzble
conteul. sech a8 an act of God, an act of the public enemy. an act of o gavernment entity, sirikes or other labor
disturbanees, hurricanes, carthquakes, fires, foods. epidemics. cmbargoes, war, riots, or uny Other similar cause,
Lach party witl notify the other iF it becomes wware of any Force Majeure thor will slgnlllr..;ml_s- delay performance,
The actifying purty will give such notice prompily that in no event tuter than fiftoen days) afier it discovers the
Force Majeure. I 0 Foree Majeure occurs, the panies will exceute @ chunge. order to extend the Performance
Schedule for o ume period that is reasonable under the circumstances.

1.2, tniemtionalty Chnined

SECTiaN L ISP RS

Thi. SETTLEMENT PREFERRED. IDEMIA and State. through their respective project manigers, will auempt
o scule any dispute wrising from ihis Agreement fexeept for b chiim rétating W intelicciual propeny or breach of
confidentiality provisions) through consudtation and regotimion In good fith ond a spirit of mutdil cooperuiion. The
dispute. will be escoluted w appropriate higher-levet managers of the panies, i neeassary, 11 cooperative ¢lTons fall.
the dispule nvay be medinted by s.medisor chosen joimly by DI MI;\ and Stote within thinty (300 days sfler notice
by ome of the paries demanding non-binding medistion. INEMIA u) Suue will not unreasonably withhild consent
W thi seiection of o medinwr, and IDEMIA shall ix responsible Fulr the: niediator’s fees and expenses. Thepanicy
may postpone mediation amil they have coiploted some 't|:u.‘uﬁt:?i bt limited discovery aboui the dispuie. The
partics may ahe replace mediation with some oiher form of non- bmdm_f, aliernative dispule resolution {(“ADR").
Nothing hercin shall prohibit either panty from pursuing remedices in coun in licu of aliernutive dp.puu- resolution,

1.2, LITIGATION. Any claim relsting 10 intclectual propenty or bresch of confidendality provisions ond ony
dispute that cannet be resalved between the partics lhmubh ncw:b:[un or medimion may be submiued by cither
pary 1.0 court of competent jurisdiction in New Hampshire, ach] pany oinsents Jurlsd:clmn over it by such o
eourt, The use of ADR proccdures will not be considered under thedocuine oF teches, waiver, ar estoppel o aifect
adversels the rights of dither party., :

SECatoes 1Y sty Nt A ey OIsil it l

AP e A N sttt ey FEIs L

132, PALENL ' UINGEMIENT.
13.2.00 IDEMIA will defond ot its expense any suit brooght against State to the wxtent that it is based on an
Infringernent Claim. and INDEMIA will indemnify Siate for those ..:um und damages Tinatby avwarded agninst Sue
tor an Inlrmgcmcm Claim. IDEMIA"S duties o deferd and indemnify are conditioned upan: (i) Sune promplly
uuf\inb INEMIA in writing of such Infringemens Claim: €ii) II')I"f\IIA having sole control of the delense of such
suit and pll negatiations Tor its senlement or compromise: (i) Stae providing W 1DEMIA cooperation and, if
requested by TDEMIAL ceasonable assistance in the defonse ol'the In[‘nng;mcm Ciluim,
13.2.20 1 an Infringement Claing oocurs. or in IDEMIA'S upmmn |s tikely to peear, IDEMIA may avits option and
expenie procure for Siate the right o comtinue using the ' c|u|pmcn§1 ur IDEMIA Sollware, replace or modily it so
that I becomes non-inltinging while providing functionally cquivalent perfarmance, or grant Staie a eredit for such
guipment or IREMIA Software us depricisied and accept 1€ renien. The depreciation nmount will be caleulated
based upon generally secepted accounting stundards for such |§quipri1cm and IMEMIA Soilware,
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13.23. IDEMIA will have no duty 1o detend br indemiify for any Infringement Claim that is bosed upon (i) the
comhinatlon of the Eguipment or IDEMIA Sofiware with nny sofiwure, apparatus ar dovice not fumished by
IDEMIA; {ii) the use of anciltery equipment or sofiware nat furnished by 1DEMIA and that is stiached (0 or used in
conacetion with the Equipment or IDEMIA Soflware: (Gild any Equipment thad is not IDEMIA s design or formula;
(iv) & modificution of the IDEMIA Selware by u party ather than HIEMIA; ar (v) the Gsiture by St W insialt an
cnhancement releade to the IDEMIA Sefware that Is Intended o correct the clainied infringement. The i'orcgﬂing
states the entire dobility of 14IMIA with respect W inlringement #f patents and copyrights by the Cquipment and
HIEMIA Softwarc ar uny pans thereofl

SEE RN L4 PP v ey Ot l-\llll_ Ty

This Bmitation of Hubility provision shall apply notwithstanding uny contrary provision in (his Agreement, FExcem
for peesonal injury or desth, IDEMIA'S wtal diability. whether for bresch of’ contract, warranty, negligence, strict
lisbility in wn, indemnification. or athenwise, will be limited 1o the dircet damages recoventble under law, but ot 1o
exeeed the price of the Equipment. Software, or services with respct to which losses or damages ere cluimed.
ALTHOUGH THE PARTIES ACKNOWLEDRGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES,
THEY AGREE THA'T SELLER WIHLL NOF be lizble i any commercial loss; inconvenicnee: toss uf use. time,
dats, gogdwill, revenues, profits or savings: or ather SPECIAL, invidental, INDIRECT. OR consequentinf dJamages
IN ANY WAY RELATED T QR ARISING FROM THIS J\QEKI?SE.\'II%\J'I', THIEE SALE QR USE OF THEE
EQUIPMENT OR SOFTWARE. OR THE PERFORMANCI OF SERVICES BY SELLER PURSUANT TO THIS
AGREEMENT. This limitaton of liabHity will survive the expirution-or terminativn of this Agreement. No action
Tor breach of this Agreement or gtherwise relnting o the wransactions centtemnpiuted by 1his Agreement may bhe
brought more than three () years fler the acerual of such csuse ol setion. except fr monecy dut upon un open
focouni, ‘

SECTION BROCAOINFEDESTENL TN AN PHGITHIE lf\ili\ R4 it~

130, CONFIDENTIAL INFORMATION,

15.1.0. During the term of this Agreement, the parties may provide cach other with Confidentisa) fnlbenation, Fur
the: purpescs of this Agreement, *Confidential Information” is uny information disclosed in written, gruphic, verbul,
or machinc-recognizuble furm, and is marked. designuted, labeled lor identificd ut the time of disclosure s being
conlidential or its equivulent; or if in verbal form is identilied us.coniidential or proprictary m the tme of disclosure.
and confirmed in writing within thirty (30) days of such disclosari. Nutwithsianding any sther provisions of this
Agreement, Confidential Information shall not include eny information thet: (i) is or becomes publicly known
through no wrangful act of the recciving porty; {ii} is ulready known to the recviving party whhow. restriction when
it is disclosed; (iii} Is. or subsegquently becomes, rightfully and without brench uf this Agscement, in the receiving
pary’s posseasion withoul uny obligation restricting disclosure: (v is independently- diveloped by the reeeiving
pirty withowr bresch of this Agrecment: {v) i3 exphicily upproved for release by wriven anthorization of the
discloging pany. or (vi) InfGenmtion required 10 be disclosed per 1-37 Agreemnent. Genernl Provisions section 9
andor REA 91-A, -

150.2, Bach party will: (i) maintain the confidentinlity of the Sther party's Contidential Information snd not
disclose it 10 uny third pany, extept fis unthorized by the disclosing party In writing or as required by s count of
camputent jurisdiciion; {ii} restrier diselosure of Condldential Ini'ufrmalinn w hs employees wha hive 2 “need 1o
know™ and nrol copy or reprodoce such Confidentinl Informuation; (i) Lake necesgary nnd appropriste precavtions o
guard the conitdentiality or Conitdentinl Information, including informing fs emplovees who hendle -such
Canfidential Information that it is contidential and nit 0 be disclosdd 1 others. bt such precautions-shilt be m henst
the same degree of care that the receiving party appies 1o iix own cdnfidential information und shall not be less than
reusonable carer and (iv) use such Contidential Infirmation only in tfurthcrance of the perfornance of this
Agreement, Conlidentiul Information is and shall o all times rcm:jxin the pruperty of the disclosing punty, end no
grant wf any propriciary rghts in the Canfidential Infornuion is hereby: given or intended. including any express or
implied license, wiher than the limited dght of te recipient 1 use the Confidential Information in the manner and 1o
the extent permiuned by this Agréement. ' :

152, BRESERVATION QF PROFRIEEARY RIGLTS. |
15.2.1. IDEMIA, the thind party manufucturer of any quuipmcnl.Jund the capyright ewner of any Non-IDEMIA
Soflware own ond rewgin sll of their respective Proprictary Rights in the Eyuiprient and Software. Nothing In this
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Agreement is intended 1o rostrict the Propricery Rights of IDEMIA, any copyright awner of Nor-1DEMIA
Sallware, or uny third party manufacturer of Equipment. All intelfectunl property developed, ongmnu.d or prepared
by 1DE Ml.a\ in conacetion with providing o Stie the Equimeni, Soflware, or related services remain vested
exclusively in IDEMIA, and this Agreament does oot g to State any shared development righis of imellectunl
pruperty.

15.22. tacept s caplicidy provided in the Softwure Livense Apreement. nothing in this Agreement will by
deemed to grant. either diecatly or by implicution. estoppel. or utherwise, any right. Uthe or interest in the Proprictary
Rights of IDEMIA or {DEMIA. Smic agrees not 1o modify, disassemble, peet componems, decompile, otherwise
reverse engineer oF oltempt 1o reverse engineer, derive source code or create derivative works (fom, adupt, ransime,
merge with other soflware. reproduee., or export the Soflware, o mm1|i or eneourage uny third porty @ do 8o, The
preceding seotende shall not epply W Open Source Soltwire which bs govered by the stendard license of the
copyright owner,

SEE TN Th, MIRC L B ANEOH S

te.l.  Intentionally Omiued.
16.2.  Intentionally Omited '
163, Intentionally Omined '

164 WAIVER. Foilure or dc.i.l\' by cither party to cxercise any right or power under this Agreement will not
operale 15 0 waiver of such right or power, For o waiver of & right or power to-be ¢ffdetive. it must be in writing
signed by the waiv ing purty, An effective wuiver of o right or ;)L'r\\'|i:l shall ot be construed s either (1) a fuure or
continuing waiver ul that snine right or powr. ar () the waiver of alm' otherright or power.

0.5, SEVERARILITY. If u count of compewent jurdsdiction renders sny provision of this '\gr(.‘cmtnl (or porntion
ofa provisiun) {o be invalid or pherwise unenforceatile, that prov l\um or porlion of tho provision will be severed
und the remainder of this Agreenent will continue in full force and Effect os it the invalid provision or portion of the
provision were nos ptm ol’this Agreement,

166.  INDEPENDENT CONTRACTORS, Each party shall perfpra its aetivities and dulus hereunder only ns an
independent contrucior. The pantics and their personnel shudl nut be considered o be employees or agents of the
other party. Nothing in this Agreement shalt be imerprited us grafting cither party the right or sutharily © make
commitmenis of any kind tor the uther. This Agreement shall nol cdnstiiute; créate, or in any way beinterpreted ns o

joint venture, partnership or Formial business organizatian of uny kind.

16,7 HEADINGS AND SECTION REFERENCES. The sectivn headings i this Agreement are inserled only
for convenience and nre ot o be construed us pan of thus Agreement or as o limitation of the scopic of the pasticulur
seetion 10 which the hending refors. This Agreemenm will be F.,nrl\' interproted In accordance with fis terms and
conditions and not lor or ageinst cither pasty,

168.  GOVERNING LAW, This Agreenwent and the righis end dulies of the pantics will be govemned by and
interpreted in aecordunce with the kaws of the State fn which the System is installed or the State where the Produet is
detivered. o the extent they di npy condlict with the ksws of the I.lmlcd States.

tog, ENTIRE AGREEMENT, This Agreement, inchuding all [ xshibits, constitutes the eniiré sgreement of the
partics regdrding the subject moner hcrmt und superscdes all p:‘vwlaus ngreements, proposaly, and undersiandings,
whether writien or oral. relating W suelh subjéct maner, This Agreement may be uliered. wanwnded, or modified only
by u writlen instrument signed by nuthorized repeeseniatives of bath parties, The prcpnnlud terms and condiiions
tound on any Sigie purchuse order. ackoowledgment or other {orm will noi be considered sn amendment or
maditication ol this Agreement, even il & representative of cach p:m'v signs such document,

16,00 NOTICES. Notlees required under this Agreement (o be given by one pany o the other must be in writing
and vither delivered in person o semt ta the sddress shown bcluw by centified mail, return reteipt requested and
postage propaid (or by o recopnized courier service with mn ussel lmckmb system, such os Federnd Express, UPS, or
DHED. ar by fesirile with carrect answerback received, and shall h\. cffevtive upon receipt:

i
State: New Hamipshiee Deparimen of Sufety ’
Aun; Kevin Connor, Business and Project Administrulor

33 Huzen Drive
Page 31 ol 37 -
Contractor Initials_ J#¢
Date__g pfisses




Concord, NIT 03305
Ihene: (6031 233-4308}

tdemin: [dentity & Sceurity USA LLC
Atln: Maintennnee Agreements

S515 Eust La Falmn Avenue. Suite 100
Anahéim, QA Y2807

Phane: { 71432382000 Fox: (71:)632-2158

1611, COMPLIANCI WITH APPLICABEE LAWS, IZnch party will .comply with all ypplicable federal, state,
and logal faws, regulations und rules concerning the performance of this Agreement or use o' the Svstem or Mroduct,
tu the extent they do not contlict with the faws of the United States.,

16.12.  Imentionally Omined

16,13, Imentionully Omined

16,14, SURVIVAL OF TERMS. The folluwing provisiong .\Ill:Ill survive the expiraiion of termination of this
Agreement for-any tenson: Section 3.6 (IDEMIA Sotltware): Section 3.7 (No-IDEMIA Software) if uny paynient
bhligations exist, Sections 5.1 and 8.2 {Contraet Prive-and l_n\'vicipg tnd Payment): Scetion 11 {Disputes); Scetion
14 {Limiwtlon of Liabiliyk Section | 5 (Confidentiality und Proprictary Rights): and ail of the Genueral provisions in
Section 16,
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ENHIBIT T oso Extimns € Par 11 SOFTWARE LICENSE AGREEMENT

tn this Exhibit 1, the wrm “Licensor™ means [RDENIA, LG, (“IDEMEATE “Licensee,” means the. Swie; ~Sales
Agreement” means the agreement to which this extiibit iy sttnehed (IHomeirics Products und Svitem Sales
Agreement); and “SLA™ means this Exhibit and the applicable terms and conditions cantained in the Soles
Agreement. The parties agree ns [ollows:

For good and valuable considermion. the partics agree os follows:

SEOHION 1 DEFINITIONYNS

.1 "Designated Products™ nweans products provided by IDIMIA w0 Licensee with shich or for'which the Soflwere
and Documentatiun is Heensed or usc, .

1,2 “Dogumentation” aksing product snd sollware documentaion thi spevitivs technical and performance features
unsel capubilitics. and the user, operntion and trainiog monuals [ur the Software tincluding alt physical or
clectrinic micdia upon which such information 33 provided;.

1.3 *Open Source SoRwaré” means software with tither [recly obtginabte source conde, license fur modifiéation, or
permiigsion for free distribution.

LA ~Open Suurce Soflware Liconse™ means the wrms or ¢onditions' under which the 3pen Source $oAware is
ficenscd. \

1.3 *Sules Agreement™ means the agreemeni to which this exhibil 1s snached (Blometrics I'roducts and System Sales
Agrc"cmcnl).

1.6 “Securly Vulnerability™ medns o fhw or weakness In system scturity procedures, design, implementation, or
internal controls that eould be exervised (aecidentally triggered of intentionuily exploited) and result in a security
breuch such ihat data is'compromised, manipulated or stoden or the system dymaged,

1.7 ~Softwere™ {i) mewns propricinry soflware in ubject code formm!. wnd adapistions, translations, de-compilatons,
disusscmbiics, emulations, or derivative warks of such softwore; (i) means sny modilications, enhancements,
new versions and new releases of the software provided by XEMEA; ond (1il) may eomtzin ond or mare items of
software owned by o third purty supplicr, The term "Software” dbes not include any third perty soflware
provided under separate leense or third purty soitware nat licengable under O erms of this Agreement.

;

SECTION PN OPE :

1
SDIMIA snd Licensee enter into this Agreement in connection with IDEMIA's delivery of cenuin propriciary
Sofiware or produts contgining. embedded or pre-loaded proprictary Software. ur both. This Agreement cdntaing the
terms and conditions of the license IDEMIA is providing 10 l;iccnsc:r..uncl Licensee's use of the Sefiware and
Dodumentation, ;

!

SECTION SO 0RANT OF LI NS

3.1, Subject W the provisions of this Agreement and the payment ofapplicable license fees. IDEMIA gronls ta
Licensee o personal. limited, aon-transTerable {cxcupt as permitted fir Section 7) and- non-exclusive license under
IDEMIA"S copyrights and Confidential Infirmation fas defingd in the Primany Agroement) cmbndied in the
Software 1 use 1he Software, in abjcot code furm, nnd the l)mumcn:mljfm solely in connection with Licensee’s use
of the Designated I'roducts, This Agreement does ot grant any righls to snuree code.
32, tibe Software licensed uider this Agreement containg or is derved rony Open Suurce Softwere; the terms and
conditions gaveming the use of such Open Source Soilware i in the Open Source Software Licenses of the
capyright owner und not this Agreement. tthere is-a conflict between the terms and conditions of this Agreement
und the terms and conditiuns of the Open Sourze Software Licenses ‘governing Licensee’s use of the Open Source
Software. the terms and conditions ol the license grom of the applicgble Open Source Software Lidenses will wke
precedence over the license gronts in this Agreerent, 1 reguested bf' Licensce, IDEMEA will use commercintly
reusonable effons w: (i) determing whether any Open Source Sofware is provided undér this Agreement; {ii)
identify the Open Source Software and provide Licensee o vopy 6f il{wc applicable Open Souree Suflware License (or
specily where that license may be f0undd); and, (iii) provide l.iccnsctlz a‘copy ol the Open Source Roftwun: source
eide, without charge. itit is publicky avaifable (although distrihuiim? Tees may be npplicable).

i
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SECTION o0 b T T A IS ON T N

4.1, Liccnsee. may use the Software onby for Licensee's internal business purposes and only in accordance with the

Documentation. Any other use of the SoRwure is strictly prohibited. Withowt limiting the genernl natre of these

restrictions, Livensee will not make the Soflware ov nihhlc for use by third pantics on a "lime sharing,” "npphu;tlun
' scnqu provider.” or "service burcau” basis ur for uny other similar commercial rental or sharing arrangement.

2. Licensce will noL, and witl not sllow or enable any third party to: (i} reverse engibeer, disagssemble, peel
compom:nm. deeompile, reprogrom or otherwise reduct the Soflware or uny portion 1o 8 human perceptible form or
atherwise mitempt to reereale the sousce code; (i) modity, udupt, ereate derivative works of, or merge the Soliware;
(i1} copy, reproduce, distribute, lend, or lease the Software o Documentation 1. uny third pany, grant any
siiblivense or other rights in the Sohwarc. or Documentation 1w any third party, or take any ction that \muld cause
the Seftware or Documeniation w be-placed in the publu. dumain; ; (V) remirve, Or 0 any way alter or otm.urc, uny
copyright nutice or other notice of 1DEMIA'S propriciury rights; (v pronide, copy, Irnsinit, disclose. divalpe or
make the Software-or Documentation availeble 1o, or permit the use.of the Software by any third pasty or on gny
muching except as expressty authiwrized by this Apreciwent; or (Vi) use, or permit the use of, the Software in o
aranner that would result in the production of s capy of the Soltward solely by activating a machine cantaining the
Suftware. Licensee may muke oné capy of Soflware 10 be used solely for archival, back-up, ar disaster recovery

purposes; pravided thai Licensee may oot operate that copy of the Sbfiware al the saine time s the ariginal Sollwure
is being operated. Licenser may make s many vopies of the Documention us il may reusonably requise for the
internal use of the Sofiware.
4.3. Unless otherwise nuthorized by IDEMEA in writing, Livenser will aot, &nd sl not cnable or allow any third
party to {i)-install a licensed copy of the Sofiware on more than ong unitof a Designated Product; or (11) copy onta
ar wansfer Softwure indtalled in one unif of 8 Designaed Product omio another device. Licerisee may tempararily
transfer Software installed un a Designated Product o snother d\wcc e Designated Product is inoperable or
malfunctioning, if Livensee provides written ndtice to IDEMIA of the remporary transter nnd idemifies the device
an which the Sofware is transferred. Temporury transfor of lhc,hulnmmm nnother dévice must be discontinued
when the ariginal Designated Product is returned to operation and the Solfware must be removed from the other
device. Licensee mast provide prompuwritien notice 1o IEHEMLA at the limé wemporary (ransfer is discominued.

SECAION SCOMWSERMIP AN LTEHLE

IDEMIA, its licensors, and its. suppliers retain all of their proprietary rights in any form in-ond 1o the Soflware and
Documentition, including, but net limiled to. all righis’in patents, frten .npphr-.uianq inventions, copyrighis,
trademarks, trade secrels, trade ramés, and other propriciary rights in or relating w the Soflware und Documéntation
{including any corrections, buy lises, Enhancements, updntes, mr}dif,'u:um.bm.. sdaptations, translatons, de-
compilotions. disussemblics. emulations 16 or derivative works froim the Softwere or Documenistion, whethér made
by IDEMIA or another pany, or any impruvements that result from HMEMIA s processes or, provision of
information services). ) |

No rights are gramed o Liconsee under this Agreement by Linplication, estoppel or tiherwise, excopt for those rights
which ari-expressiy grunted 1o Licensee in this Agreement. All mu_llu.tu't! praperty developed, originaied, or
prepared by INEMIA in connection with providing the Soflware, l)mgnnlcd P'roducts. Ddcumentatian or relaied
services, remaios vested eaclusively in 1DEMIA, and Licensee will aot have any shared development ar ather

intetlectual propeny rights, '

SECTION G P AV W AR SN 8 bSO \I\H-k.iﬂ- MWAHRANTY

6.0, I Licensee is not in breach of any of its obligations under this )\E,R.Lmt.nl. {DEMEA warramts that the
unmedilivd Seflware, when used prupul\ and in accordance with the Dincumentation and this Agreemem, wili be
Iree from a reproducible dedoe that eliminates the functionality or ﬂlfaccu.sful epetation of u feature eritical 1o the
primury [unctionality or successiul operation of the Sofiware, Whether a deftet octors will be determined by
IDEMIA solely with reference o the Doasmentation. TDEMIEA dm..-. not wamrunt thut Licensee's use of the Software
or the Dcs:g,n.ugd Produets will e unimterrupled, error-free, cnmpluu.l\ frec.of Seeurity Valnersbifities, or that the
$oflware or the Designued Produets will meet Licensee’s particutar reguirements. IDEMIA makes ng
represeattons or warrantics with respect to any Wird [ty soiwure included in the Sofiware,

0.2 IDEMIA’S sole obltigntion 1o Licensee and Licensee's exclusive remedy under this warrgnty is 10 use reasonable
elforis 1o remedy uny materinl Sollware defect 2overed by this warranty. These efforts will involve cither replacing
the medin ar stempling 1o correct significam, demonstrable progrum or documentstion crrors or Security
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Valnershilities. 15 HIEMIA camnot curreet the defict within 3 reasonable Lime, then st 1DEMIAS option, THEMIA
will replace the delective Soltware with functionally-equivalent Software of fieense Lo Licenser substijule Solware
which will sccomplish the same ohjective:

6.3, Warrnnty ¢laims are deseribed in the I'rimary Agreement.

6.4, The express worrantics set feth in this Section 6 are In lieu of, and IIEMIA disclaims, uny and al other
warrantics {express or implicd. oral or written) with respect 1o the Sefiware or Documentation. including, without
limisstion. eny and ali implicd wurrintics of condition, title, non-infringement, merchaniabifily. or litness for
panticulur purpose or use by Licensee {whether or not IDEMEA knows, has reason (0 know, has been advised. or Is
othefwise aware of any such purpose or use). whether urising by law, by reason ol custom or usage of trade. or by
course nf dealing. In additton, 1DEMIA disclaims any wirmny 1o uny person other thun Licensee with respect t the
Sollware or Documentation,

SECTHION T TRANSFERY

Licensee will not transfer the Soflware or Documentation o any third party without I1DEMIA'S prior wrillen consen.
JPEMIAs consent may be withhekd at its discretion and may be conditiencd upon ansferce paying all applicable
license fees and ngrecing to be bound by this Agreement,

SECTION S, TERM AvSND FERVHINATION

8.1 Livensee's right w use the Software and Documentation will begin when the Primary Agrecment is signed by
bath parties and will continue for the (il of the Designated Productswith which or for which the, Software and
Ducyntentation have been provided by IDEMIA, onless Lizensce breaches this Agreement, in which cise this
Agreement and Licensee's right 1o use the Soflware nnd Documentstian may be wrminated immediately upon notice
by IDEMIA,

$.2 Within thiny (30) duys nficr lerminntion of this Agreement, Licensee must certif) in writing 1o 1DEMIA that nl)
cupics ulthe Software have been removesd or deleted from the Desigauted Products and that all copies af the
SofMiwire and Documentation have been returned 10 1EMIA o destroved by Licensce snd are no longer in use by
Licensee.

SECTION T, USTTED STAVITES GO FRNYMENT § 0CESSING FRUMVINMONY &
RESTRICTVED RIGHTS LEGEFND

This Section applics if Licensee is-Ue United Staws Government ur_in Linited Swtes Govemment agency. Licensee’s
use. duplicution or disctosure of the Suftware und Documentation under IDEMIA’s copyrights or irade secret rights
is subjeet 1o the restrictions set fonh in subparngraphs (eX 1) and (2)'of the Commereinl Camputer Software-
Restricied Rights clousc ut FAR §2.227419 (JUNE 1987), if applicable, unless they ane being provided 1o the
Department of Defense, 19 the Soflware and Documentation are bcitig_ providid o the Déganment of Defense,
Licensee's use, duplicstion, or disclosure ol the SoRtware unil Iocumentation is sybject 1o the restricted fights sct
farth in subgaragroph (2)( 1171 of the Rights in Technicut Data and Computer Soflware cliuse o DFARS 252.227-
013 {GCT 1988), iV applleable. The Sofiware and Documentation :jnn_\' of may pot include o Restricted Rights
notice, or ather nutice referring 10 this Agreement. The provisions of this Agreentest will continue to spply, bul onty
{0 the extem that they sre consistant with the rights provided 1o the Licensee andur the provistons of the FAR or
DFARS menfioncd above, as applivable w the paniculur procuring egency and procurement tronsaction,

SO TION oLt ﬂ\!'lll.h\,ll\l.ll\

Licendee seknowledges that the Sullwire and D)acuinentation conain 1DEMIA"S valuable propricury und
Confidemial Information and are EMIAS trade sevrets, and that the provisions in the Primary Agreement
concerning Confidemind Information apply.

' I

SECTION T GENER A )

L1 COPYRICGHT NOTICES. The existence ol u copyright notice on the Softwnre will non be construed as an
admission or presumption of publication of the Software or public diselosure uf any trade secrets nssocitied with the
Sollware.

112, COMPLIANCE WETH LAWS. Licensee peknowledges that the Sollware is subject to the laws nod regulations
of the Uniwsd States and Licenses will comply with alt applicable laws and regulaiions, including expon luws und
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Fegubaions af the Hndied Stnes. Liconsee will vt withait the privr mnhorization of IDEMIA and the appropriate
governmental authority of the Lnited States, in any form export or re-export, sell or vesehi, ship or reship, or diverd,
through direct or indirect means. any item or wehnicsl duts or dircet wi indircet priducts sold or otherwise furnished
to uny person within uny territory for which the United States Goverdment or any ol its agencics at the tm¢ ol the
petion, requires an export license or other governmenial spproval. Vielation of this provision is u material breach of
this Agreement.

113, GOVERNING LAW. This Agreement Is governed by the Jaws of the United States W the extent that they
apphy and dtherwise by the imernal substentive lasws of the State to which the Sofiware is shipped il Licensee is n
sovereizn povernmént entity, 1o the exient they to not conflict with the laws of ihe Unlted Staies. or the internal
substantive laws of the Swte of Delaware if Livensee is not o sovervign government ontity. The terms of the LN,
Convention on Contracts for U Tmemational Sale af Goods deo net apply, In the event thal the Unilorm Computer
Information Trunsaction Act. any version o 1his Acl. or & substantivlly simitar lnw (collectively *UCTTA®) becomes
upplicable to n puny's performance under this A greement, UCTTA does nist govern uny nspeat ol this Agrecment or
any lieense gramed under this Agreement, or sy oF the parties’ rights or obligations under this Agreement. Fhe
governing law will bethat in efites prior to the applicobility of UCITA. ’

14 THIRD PARTY BENEFICIARIES. This Agreement is eimered intn solely for the benefit of 1DEMIA and
Licensee. No third pany has the right 10 make uny claim or sssert any right under this Agreement, and no third party
is deemed o henetfidiary of this Agreement,
V1.5, Imentionally Omitted .
11.6 SURVIVAL. Sections 4. 5.6.3, 7. 8.2, 10.and 11 survive the tgrminmian of this Apretment.
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APPENDIX A

Hagh Lavel Cnags sy

¢ Livescan is joined to the IDEMIA Active Dirvectory Domnin

o Custourer logs into Livescan, “John ). Smith™

o User and password sent 1o TDEMIA AD

o IDEMIA AD passes the niermame to Customer AD through » truss

o Customer AD looks up which gowp the usey 1 o part of, “Palice Qfficer”
e Group vatue passed io IDEMIA AD.

*  [DEMLA appli¢s prrntssions based on group.

o Customer siarts working with the pestiission they mie assigned.

Group
Pernussions

Group
Assignment

1=,

IDEMIA AD .-

Customer Livesaan

Customer Active Directary Domain

The cwreui inplementation by (his customer is 10 use LDAP loakigss berween domains. They have groups including

Supervisors. Desk Sevgeanis. Patrohnen. Civilian, aic

Page 37 of 37

Contractor lnitials  f¢
Date



{)) 1DEMIA 290 Comorg Pty 8 Sty U

Apri) 19,2019

1.am writing to centify that Donnic Scott, Senior Vice President of ldemia Idatity and Security USA
LLC (“IDEMIA®), is authorized 1o sign thm cortain contract between IDEMIA and the Staie of New
Hempshire, Department of Safety, Division of State Police, which'Mr, Scoti. signed on April 19,2019
{the “Contract™), | have reviewed IDEMIA's Delcgation of - Autharity dated March 30, 2018 (as
‘emended). Under the Delegation of Autharity, a Senior Vice President may gign a contract of the value,
and on the temms, of the Contract. Any amendmenis made to the Delegation of Authority up to the date
hereof do not impact such sutharity of a Senior Viee Pn:sadun_ which nuthority remains in full force and
effect as of the date hereof.

Sincercly,

Senjor Legal Counsel, IDEMIA
Eliezer Straguleldidn. IDEMIA com I
{978) 215-2857 !

ety

County of . E Il J/zg /’I/}/ )

mmﬂdeﬁmm Aot mmwmmm
stm«smwmmmhmmmaum:bnbumepmmm
b signod on the preceding or sttached document. and dcknowledgod 1o me that ho signed & voluntarily for its stated
purpose.

e
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State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that IDEMIA IDENTITY &
SECURITY USA LLC is a Delawarce Limited Liability Company registered to transact business in New Hampshire on August 23,
2007. | further certify that all fees and documents required by the Secrctary of State’s office have been received and is in good

standing as far as this office is concerned.

Busincss [D: 583165
Certificatc Number: 0004489382 ' i

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5th day of April A.D. 2019.

Gor Lo

William M. Gardner

Secretary of State




DATE (MMWDD/YYYY)

i N
ACORD CERTIFICATE OF LIABILITY INSURANCE . .o | “\T3om01s

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NQ RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.,

IMPORTANT: If the cartificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or ba endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cerlificate does not confer rights to the certificate holder In lleu of such endorsement(s).

PRODUCER [ ockton Companics ﬁ?ﬁ‘a
444 W. 47th Street, Suite 900 PHONE FAX ok
Kansas City MO 64112-1906 e LR (MG ek
(816) 960-9000 ARORESS:
INSURER({S] AFFORDING COVERAGE NAIKC #
msurer &: AXA [nsurance Company 33022
;":’;8;‘3] IDEMIA IDENTITY & SECURFTY USA LLC NSURER B : Sentry Insurance a Mutuat Company 24988
296 CONCORD ROAD, THIRD FLOOR msurer ¢ : Sentry Casualty Company 28460
BILLERICA MA 01821 wsurer o : Insurance Company of the State of PA 19429
INSURERE : )
INSURERF :
COVERAGES CERTIFICATE NUMBER: 16007554 REVISION NUMBER: XXXXXXX

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

e TYPE OF INSURANCE A&%E#TS POLICY NUMBER % E@Lﬁ%m LiTs
A | X | COMMERCIAL GENERAL LIABILITY N | N| PCcsoo214818 12/12018 | 12/172019 | EACH OcCURRENCE s 1,000,000
| cLams-Maoe OCCUR PREMISES {Es occurrencs) | $ 100,000
] MED EXP (Any one person) | 5 10,000
] PERSONAL & ADV INJURY | |.000.000
| GEN1. AGGREGATE LIMIT APPLIES PER; . GENERAL AGGREGATE s 1,000,000
rouey | ] %8% [ Jioc PRODUCTS - COMPIOP 4GG | 31,000,000
OTHER: s .
B | AUTOMOBILE LABILITY N | N| 90-17190-02 {AOS) 5312018 | 5012019 [ SOMBIEDSNGLELUMT |5 1 000,000
B % | Anv auto 00-17190-03 (MA) 5/3172018 51172019 BODILY INJURY (Por person) | $ XX XX XXX
: OWNED v || SShEQuLeD BODILY INJURY (Per accident)| § XX XXX XX
X | WS omy | X | ATOR Ny | (o eccimenty o $ XXXXXXX
X | 51,000 OTC/GOLL DED § XXXXXXX
A | X |UMBRELLALAE | ¥ | OCCUR N | N| XS00214918 12/1/2018 | 12/172019 | EACH OCCURRENCE s 3,000,000
EXCESS LiAB CLAIMS-MADE AGGREGATE $ 3,000,000
DED | X | reTennions 10,000 $ X XXXXXX
Toll Piapisrispmiayyellyud N| 90.17190-01 sminols | sninore | X Siare | X on
C | ANy PROPRIETORPARTNEREXECUTIVE (== 90-17190-04 (RETRQ) 5312018 1 53172019 | g\ eacH ACCIDENT s 1,000,000
OFFICERMEMBER EXCLUDED? N/A =
{Mandatory in NH) E.L. DISEASE - £A emrLOYEE] 3 1,000,000
g Sém O OPERATIONS below - £.L. DISEASE - POLICY LIMIT I s 1,000,000
D | PROPERTY : N N | 7533724 6/172018 6/1/2019 PROP ALL RISK COVERAGE

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additlonal Remarks Schadule, may be sttached f more space is required)

Re: New Hampshire State Police P-37 Agreement re: Maintenance and Support Agreement associated with 2 current LiveScan Transportable devices with printery and the Purchase and
associaled mainienance of 44 LiveScan Stations and associated modifications Certificate Holder is included as Additional Insured under the General Lisbility policy as their

intcrest may appear, but only 1o the extent such status is required under their written contract / agreement.with the Named Insured. Subject to terms and conditions of the policy.

The Uimbrella Policy is follow form o for the General Liability,

CERTIFICATE HOLDER _ ' CANCELLATION

16007554
w H . P SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
g? v I aml;sé‘t"f l?)e?_anmcnt of Safety THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
vision ol statc Foiice ACCORDANCE WITH THE POLICY PROVISIONS.
33 Hazen Drive

Concord NH AUTHORIZED REPRESENTAT

‘. | o Avill

© 1988(2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registéred marks of ACORD



