STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jelfrey A. Meyers 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox '
Director

" November 21, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

- REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
amend an existing sole source agreement with New Hamsphire Juvenile Court Diversion Network, Inc.,
(Vendor # 270119-B001), 10 Ferry Street, Suite 333, Concord NH 03301, to enhance and expand access
to juvenile court diversion accredited programs in underserved regions within the State where accredited
juvenile court diversion programs currently do not exist and support the infrastructure of the NH Juvenile
Diversion Network by increasing the price limitation by $49,500 from $1,033,696 to $1,083,196, and no
change to the completion date of June 30, 2020, effective upon Governor and Executive Council
approval. 100% Other (Governor's Commission) Funds.

This_agreement was originally approved by the Governor and Executive Council on November
18, 2016 (Item #18), and subsequently amended on June 20, 2018 (Item #32).

Funds are available in the following account for State Fiscal Year 2020, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office, if needed and justified.

05-95-49-491510-29890000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF BEHAVORIAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR’S COMMISSION FUNDS (100% Other Funds).

State Class / Job Current | Increased | Revised
Fiscal Account Class Title Number (Modified) |(Decreased) | Modified
Year Budget Amount Budget
2017 | 102-500734 | Contracts for Prog Svc | 49158504 $258,424 . $0 | $258,424
2018 | 102-500734 | Contracts for Prog Svc | 49158504 $258,424 $0 | $258.424

Subtotal | $576,848 30| $516,848
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05-95-49-491510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF BEHAVIORAL HEALTH, GOVERNOR'S COMMISSION FUNDS (100%

Other Funds
State Current Increased Revised
Fiscal Ai':jﬁ ; . Class Title N t;lr:bber (Modified) |(Decreased) | Modified
Year Budget Amount Budget
2019 | 102-500734 | Contracts for Prog Svc | 92058504 $258,424 $0 | $258,424
2020 | 102-500734 | Contracts for Prog Svc | 92058504 $258 424 $49 500 $307,924
Subtotal | ¢516,848 $49,500 | $566,348
Total | $1,033,696 $49,500 | $1,083,196

EXPLANATION

This request is sole source because on December 14, 2018, the Governor's Commission on
Alcohol and Other Drugs voted to approve the enhancement and expansion of access to accredited
juvenile court diversion programs in underserved regions of the State where such programs currently do
not exist and to support the infrastructure of the NH Juvenile Diversion Network. The Director of the
DHHS Bureau of Drug and Alcohol Services serves as the Executive Director of the Governor's
Commission and is responsible for administering the budget.

The Contractor will utilize an evidence-based Screening, Brief, Intervention and Referral to
Treament (SBIRT) process that will allow staff members to identify juveniles in need of alcohol and/or
other drug prevention education or, in some cases, provide referral to community providers for
appropriate intervention and treatment. The Contractor will ensure that quality juvenile court diversion
programs continue to divert first-time offending youth, who may otherwise be prosecuted through the
court system, to early intervention services. The Contractor will utilize additional funding to enhance the
skills and knowledge of staff on SBIRT and restorative justice models within a minimum of sixteen (16)
accredited juvenile court diversion programs.

Accredited juvenile court diversion programs have an in-depth screening process for youth and
provide education and counseling for parents/guardians. The screeningf/intake process includes
screening for substance use/misuse, mental health issues and other risky behaviors. This agreement will
help accredited juvenile court diversion programs in all New Hampshire counties provide uniform
evidence-based services for youth referred to an accredited juvenile court diversion program. Early
diagnosis and intervention may lead to a decrease in youth alcohol and drug use/misuse and reduce
recidivism. In addition to screening, the programs use a restorative justice model that ensures youth are
held accountable for their actions and provides participants with the skills necessary to make healthier
life decisions and build resiliency to effectively deal with stressors, including peer pressure and family
dynamics.

Approximately 150 individuals will be served from December 18, 2018 through June 30, 2020.

The New Hampshire Juvenile Diversion Network effectiveness in delivering services will be
measured through monitoring of the following performance measures the effectiveness of the
amendment agreement:

¢ The increase in number of accredited juvenile diversion programs in underserved regions
within the state.

« The increase in number of first-time offenders receiving SBIRT services.

s A decrease in recividism for juveniles who participate in the juvenile diversion programs.
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Should the Governor and Executive Council not authorize this request, juveniles who are first-
time offenders residing in underserved areas of the state may not have access to diversion services
that could assist them with their substance misuse and/or mental health issues. This may result in an
increase in the number of juvenile cases prosecuted in adult court and may lead to future recividism.

Area served: Statewide.
Source of Funds: 100% Other Funds (Governor Commissioner’s).

Respectfully submitted,

,

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve heelth and independence.



’ :New Hampshlre Department of Health and. Human Servlces ‘
Juvenile Court Diversion Services. - ;

‘State of New. Hampshire
-Department of Health and Human' Services .
Amendment #2 to the Juvenile Court Dlverslon Servlces

Thrs 2“d Amendment to the -Juvenile -Court: Diversion Servrces contract (herelnafter referred to -as

_ “Amendment #2") is by and between the State of New Hampshire, Departmentof Health and Human

- Services: (hereinafter referred to ‘as the “State" or "Department”) and ‘New Hampshire -Juvenile Court

Diversion Network, Inc., (heréinafter referred to as "the Contractor") a. nonproﬁt corporation wuth a pIace t
- of business at 1 Eagle- Square 4th Fl. Concord, NH 03301 -

WHEREAS; pursuant to an_a_greement (the "Contract™) approved by the Governor. and Executive Council
on November 18, 2016 (ltem #18), as amended on June 20,2018 (Item #33), the Contractor agreed to
. perform certain services based upon the terms and condltlons specified in the Contract as amended and

- ~ i consideration of certain sums specrt' ied; and

o WHEREAS the State and the Contractor have agreed to make changes to the- scope of work payment-
schedules or terrns and condltrons of the. contract and

" WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
- upon-written agreement of the partles and approval from the Governor and Executive Council; and -

WHEREAS the parties agree to increase the price Ilmltatlon -and modify the scope of servrces to support -
_ contlnued dellvery of these servrces and

: WHEREAS all-terms and conditions of the Contract and. pnor amendments not lnconsrstent with lhIS" :

' 3 Amendment #2 remain in full force and effect and

NOW THEREFORE,; in consideration of the foregolng and’ the mutual covenants and condltrons contalned-
. in'the Contract and set forth herein; the parties hereto agree to amend as follows: : :

1. Form P-ST General Prowsuons -Block 1.3, Contractor Name, t0. read
" 1Eagle Square 4th FI Concord NH 03301 .
2. -Forrn P-37. General Provrs.lons Block 1 4 Contractor Address to read

ULl New. Hampshlre Juvenlle Court Dlversmn Network Inc.

:3-. 'Form P-37 General Prowsmns Block 1 8 Prlce errtatlon to read RO , R
$1,083,196.. | T PR SR ;
.4, ~Form P-37, General Prov:suons Block 1 9, Contracting Officer- for State Agency| to read B
Nathan D. White, Director. : s - - ~” '

5.. Form P-37 General Prowsmns Block 1.10, State Agency Telephone Number to read

: 603—271 -9631
.7.'1_:;Delete Exhlblt B-4 Amendment #1 Budget SFY 2020 and replace wrth Exhlblt B-5 Amendment #2
. Budget SFY. 2020.

New Hampshlre Juvemle Court ~ T Amendment#2. .. .. -. . Contractor Initials _
. SS-2017-BDAS-03-COURT—01-A02 - Pagetof3 L T pate




New'H'émpéh:Ire'Department of Health and Human Services
Juvenile Court Diversion Services:-

This amendment shall be effectlve upon the date of Governor and Executlve Councu approval

IN' WITNESS WHEREOF the partles have set their hands as of the date written below

State of New Hampshire -
Department of Health and Human Sewlces '

Date . . 47 o .-_Name Katja S. Fox ¢
‘ S ' Title: Dlrector

. New Hampshire Juvenile Court Diversion Network, Inc.

Date . " e . Name: M,wké ﬂagﬂfa/ -
/ ' o Tite: M""t)u/cmk Gm{-D\lera%ntdeNM EDM’W

Acknowiedgement of Contractor's sugnature

State of ﬂﬂgﬂ;}ﬂ_@a@m County:of “An G(ﬂﬁﬂl on _{N1765) !Q -before the --

“undersigned officer, personally appeared the person jdentified dlrectly above, or satrsfactonly proven to
. be the person whose name is signed above, and acknowledged that slhe executed this document in the
capacnty indicated above

T — ame & and Ttle of Nota or

My Comiission Expires: l 2 l \0 ‘ 70

New Hampshire Juvenile Court o . Amendment #2 , . Contractor Inltlals' EE ! .

DiversionNetworklnc'- ; L ' [ Y
+ §8-2017- BDAS-O3-COURT-01-A02 . ..--Page2of3 . : ) . Date - - k



© Juvenile. Court Diversion Services

* New Hampshire Department of Health and Human Servlces

The precedlng Amendment, having been reviewed by this ofﬁce is approved as to form substance and
execution.

OFEICE OF ‘THE?AﬂORNE_Y GENERAL ‘

' }Qo / 9
, Da‘e " S Nameb CAMELINE piaos
] . Title: f‘.’““7-
A hereby certrfy that the foregoing Amendment was approved by the Governor and Executlve Councll of
. the State of New ‘Hampshire at the Meeting on: __ : (date of meetlng)
S OFFICE OF THE :SECRETARY OF S_‘I'_A‘I'.E
Date: . A | Name:
: Title:
New Hampshlre Juvenile Court Meﬁdm’ent‘#i - ' Contrector Inltials

VI DwersnonNetworkInc . . LT T o .
B SS-2017-BDAS-03-COURT—01-A02 ' . Page3of3 s ' Dale ﬂ o



‘New-Hampshire Department of Health and Human Services-

Juvenile Court Diversion Accreditation Services

Exhlblt A-2 Amendment #2

1.

New Hampshire Juvenﬂe Court, Exhibit A-2 Amendment #2 . Contractor Initials
Diversion-Network, Inc o .
$5-20'| 7-BDAS-03-COURT-01-A02 - SRR Page 1 of 8 - Date

Scope of Services

Provnsnons Applicable to All Services

1.1

1.2.

1.3.
- Scope of Services
2.1.

2.2.

The Coritractor shall submit a detailed description. of the Ianguage assistance

services they will provide to persons with limited- English proficiency to ensure
meaningful’ access to théir programs and/or services within ten (10) days of the
contract effective date. : . :

The Contractor agrees that, to the extent future legistative action by the New
Hampshire General Court or federal or state court orders may have an impact on

the Services described herein, the State Agency has the right to modlfy Service

priorities and- expendlture requirements under this Agreement so as to achleve
compliance therewith. :

For the purposes of this contract, youth are-individuals under 18 yea'rs of age.

The Contractor shall collaborate with the Commumty Health .Institute (CHI) to
expand juvenile court diversion services in regions of the state where there is
limited or no access to juvenile court diversion services. The Contractor shall:

2.1.1.  Conduct an asset and gaps assessment to identify regions with limited
or no access to juvenile diversion services.

21.2. Identify .a minimum of three (3) Circuit-:Court regions- in . need .of
| accredited juvenile court diversion services, based on the asset and
gaps assessments. ;

2.1.3.  Coordinate with. local agencies in each .of. the.selected Circuit ‘Court

regions to pllot a minimum of one to 'a maximum of three. (3) juvenlle
_court diversion program(s). :

The Contractor shall collaborate with the CHI to assist pilot. Juvenlle Court -

- Divérsion Programs with attaining accreditation. The Contractor shall:
221, Enter into a sub-contract with agencies in each of the selected Circuit

Court regions to implement a minimum of-one (1) pilot juvenile court
‘diversion -program, ensuring clear- dellneatlons of communmes served
by the pilot program, .

2.2.2. Ensure each pilot Juvenile Court Dlver5|on Programs (JCDPs)
completes the NH Juvenile Court Diversion Network Accredltatlon Self-
Assessment Questionnaire. :

2.2.3. Review results of the NH Juvenile Court D:versnon Network _
: Accreditation Self-Assessment Questionnaire .to determine " current

organizational - structure .in order to .assist each.pilot JCOP with -

developing a written plan to meet accreditation standards. Each plan

shall include, but not be limited to, written specifics indicating::




New Hampshire Department of Health:and Human Services

. Juvenlla Court Dlverslon Accreditatlon Services -

| Exhibit A-2 Amendment #2

'2.2.4; -Steps'to be taken. to’increase ‘awareness and uttllzatlon of the pl|0t '
‘juvenile court diversion programs.

'2:25. .Contact to be. conducted. by telephone, e-mail or.in person. wrth local.
R police departments State ‘Police; Sheriffs” Departments, prosecutors
and/or judges to extract information regardmg juvenlle court diversion- .

programs currently in place .

- 2.2.6: " Outreach activities that will be :conducted by telephone ‘e-mail, or in- .
" person with locadl police departments, State Police, Sheriffs’
Departments, prosecutors andfor judges to-share |nformat|on regarding
court-diversion programs: :

.23 | :.The Contractor shall.ensure each pilot. JCDP. develops a plan-to approach law
" . .enforcement organizations within their respective regions that can refér youth to
- local juvenile court dlverSIon programs The plan shall mciude but not be limited

. to .

2.3, 1 A communlcatlons plan that |dentiﬁes the method and frequency of
‘contact ‘with- law enforcement officials who have deC|S|on making
authority. : '

: 232, A meetlng plan that mcludes agendas wntten mlnutes and. methods of. .
'dlstnbutlng minutes from meetmgs

0233.. An outcomes plan that establishes the goals for each meetmg

2.4. . The Contractor shall ensure each pilot JCDP prowdes updates to “Juvenile
Probation. and Parole Officers and DCYF Child Protective Service Workers, in .
- writing, of local juvenile court diversion programs available to ellglble youth within
their respective regions. :

~..'25. The Contrdctor: shall ensure .each pllot JCDP has establlshed pohcnes
B 'procedures and protocols to:

S5, ‘Accept’ referrals from the Iaw enforcement and jUdlClal system:;
S . communities for ]uvemle court diversion services. "1 '

, 2.52.. Screen each youth to determlne Juvenlle court dlverSIon ellglblllty by |
: ensunng the youth : :

2521, Is underthe age of eighteen at the time of arrest.
2.5.2.2. Has no previous arrest record. -
2.5.23. Does not have an open dellnquency case in New Hampshlre

: 2.5.3. Conduct intake interviews with eligible youth and their parents or .
' - -guardians to identify issues relating to: : : '

2.5.3:1. The arrest.

, 253.2 Their performance at home. L
New Hampshire Juvenilo Count. - - Exhibit A-2 Amendment #2 -Contractor Initials

Diversion Notwork Inc - o . : ] . - HC‘ N

ss-zow-amsaecoum-m-mz .t . .Page20f8 - .. Date.




‘New-Hampshire. Department-of Health and Human Services:

AJuvenlle’ Court Dtverslon Accredltatlon Services .

Exhiblt A-2 Amendment #2

2. 5 3.3. Their performance in school.

2.5.3.4. Their performance in the community.

2.54.
.-2.5.5.
- 2.5.6.

257,

2‘_.5.8.

Assess youth for mental health issues or substance misuse and make -
appropriate referrals to qualified providers who can deliver the
appropriate level of interverition and/or treatment necessary.

Develop- contracts of consequences for. each youth based on ‘hisfher.
. individual needs’ using a strengths-based focus and restorativeé justice .
" principles that include group education sessions, as appropriate;

Conduct group education sessions for youth eligible for juvenile court
diversion services, as needed, to address behavioral concems

-discovered during intake.

Monitor each youth's progress toward, meetrng contract goals over a.

" period of time not to exceed six (6) months.’

Communicate with the appropriate referral source in when' the foIIowrng,
circumstances apply:

2.5.8.1. A youth has successfully completed a juvenile court diversion

program.

'+ 2.5.8.2. Upon early termination - from:- the juvenile court: diversion

program.

.26. The Contractor shall comply and partrcrpate W|th all technlcal assustance and
‘evaluation protocols, which must include, but are not limited to: ' o

26.1.

-Monitoring juvenile court diversion programs to. ensure tracklng of the
number and nature of juvenile arrests as well as basic demographic
information of youth referred:to juvenile court diversion programs. The
Contractor shall:

26.1.1. Assist Juvenlle court diversion programs with reporting

-information to the Communlty Health Institute to ensure youth
are being appropnately referred.

2.6.1.2. Ensure juvenlle court dwersnon programs collect data that |

New Hampshire Juvenile Court,
Diversion: Network, Inc

includes, but is not Ilmrted to:

26.1.21. The number of youth arrested for a substance- -
related offense.

2.6.1.2.2. The percentage of youth who screen posative for
mental health. : :

2.6.1.2.3. The percentage of'youth who screen positive for |
substance misuse.. -

. Exhibit A-2 Amendment#2 . . Contractor Initials : %
:-SS-ZOIT-BOAS-OS-COURT-M -A02: - pagedore - . Date ;%l



Now' ‘Hampshire Department of Health:and Human Services -
Juvenile Court Dlverslon Accredltatlon Services .

. Exhibit A-2 Amendment #2

'2.6.2:  Scheduling and conductlng quarterly site.visits. elther in person or via
U -conference caIIs wuth each pllot JCDP

2.,6,3.;' '_Schedullng and conductmg an annual joint sute VISIt whlch shall be.
o conducted with'the Department and the Contractor at each pilot JCDP

.2.64.. _Facmtatlng commumcatlon between local - Juvemle court diversion

.=_youth served

s 2;7_. '~ The Contractor shall work to ensure: pllot JCDPs attain: accredltatlon based on- -»
‘ the standards approved by Administrative Judge of the Judicial: Branch Famlly '
. Division.- The Contractor. shall-ensure JCDPs and services: - :

2.71. ' ;Demonstrate evidence of communlty lnvolvement in thelr juvenlle court
' diversion process

' 2.7;'2:.- : -_'Demonstrate evudence that they have worklng relationshlps wnth local -
-~ police andschools. ~"7: DTt L Lo SRR

2.7.3. Maintain regularly updated schedule of fees for the services they _-f
© . provide. : = : T

'2.7.4. Maintain an annual operatlng budget that |s approved by its governlng
' body. :

: .2.‘7‘.5._ _Malntaln a Ilablllty insurance pollcy that covers its governlng body, '

-employees volunteers, and diversion related programs
- 2.7.6. Contlnually evaluate programlng effectlveness

) 2.‘7-.'(._ . Maintain a database or fi Ilng system for aII actlve and closed juvenlle-: -
B 'dlverslon cases.’ S o

. 2.7.8..- :Follow all laws regardlng the pnvacy, storage and desiruction of client.: =
3 records ‘ '

' 2:8. The Contractor shall ensure p|Iot juvenlle court dwersuon programs malntam‘
o minimum wntten documentatlon and gmdellnes that include, but are not limited
' to:
- -.2_;8_.11._ : Wntten Juvenlle court dlver5|on program referr_a_l p_r_ocess _
2.82. Written éligibility guidelines for participation in court diversion. -
2’.8._3.- - DlverS|on partucnpatlon agreement form. -
- 2.8.4. . Confidential release of information form.’
28.5. Diversion intake. or screenlngllnforrnatlon forrn

'°2:86. Signed juvenile court diversion- contracts on file - that mcorporate
.-restoratlve justice principles for each partlcupant '

New Hampehire Juvenile Coun, Exhiblt A-2 Amendment #2  Contractor Inhiats. .
Diversion Network, Inc . . . : - 0‘
85-20 | 7-8DAS-03-COURT-01-AQ2 : Page 4 of 8 A . “Date _ {
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Juvenile Court Diversion. Accredltatlon Services

Exhlhlt A-2 Amendrnent #2

2'.'8..7..
288,
289,
| zje.io;

. 2.8.11.
- 2.8.12.

.. 2813

-Community service opportunities available to Juvenlles partlmpatlng in
" juvenile court diversion. : :

Educational . resources to educate Juvenlle part|C|pants mlsusmg -drugs .'

-and alcohol.

Documentation: of all contact wuth partlmpants parents or others
involved with the juvenlle court diversion process.

A written process for exrtlng parttcrpants from the program upon

, completron of contract obligations. :
-One copy of each closmglcompletlon Ietter is sent to. partlcmants

One copy of wntten notlce of completron that is sent to. aII referrall-

‘sources.

A written: Ilst of communlty resources avallable to children and thelr
famllles S -

3. Reportmg Requrrements

3.1.  The Contractor shall provide to the Department a monthly report within twenty _
- (20) working days of the end of the following month (e.g. July data will be entered -
~ fully by the 20th workmg day in August). All data must be in the aggregate and

.deidentified.

3.2, The Contractor shall submit a year-end report that mcludes but is not limited to: o

3.2.1.

322 .

3.2.3.

'324.

Detailed actlvmes conducted to assist pilot JCDPs with attaining -
accredltatron

‘ldentification of barriers experlenced by each pilot JCDP to attarn

accreditation.

'Recommendations for. _addressing barriers when providi'ng-'JuveniIe'

Court Diversion Accreditation Services to other areas of the State.

The number of youth that were eligible for- juvenile’ court diversion
programs, by demographic information collected in P-WITS and the
number of youth'that did not complete juvenile court diversion. programs
and the reasons for non-completlon ,

4, Mlnlmum Performance Standards

4.1 The Contractor shall. ensure 80% of. youth entenng the Juvenrle Court Dlversmn
‘ Program inthe piloted regions complete the pilot juvenile court diversion program
in which the youth enrolled

* New Hempshire Juvenile Court.-
Diversion Network, Inc

sS 20|7-BoAs-03-counr-o1mz E Page 5 of 8 : " Date _
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New t-tampshlre Department of Health and Human Servlces v

Juvenlle Court Dlverslon Accredltatlon Servtces

Exhlblt A-2 Amendment #2

5. fRequrrements ‘of Dellvery of Services -

. 5.1.,
" 5.2,

5.3,

. The Contractor shall prowde documented proof.that the sef- ass’essments in are
: completed by each. pllot Juvenlle Court Dlversron Program (JCDP) no later than
‘June 30,2020, ' : :

The Contractor shall provide a- copy of each accredrtatlon plan to the Department '
within thirty (30) of each pllot JCDP completmg the self—assessment descnbed in
Subsection 2.2.2. -

-The Contractor - shall provide a _copy- of each ‘pilot JCDP plan to approaCh law
enforcement organizations, as described .in Subsection 2.3, to’ the Department _

= ‘no later than sixty {60} days from the sub contract effective: date

54
' - . as described'in.Subsection 2.6.2, per quarter, for.a total.of a m:mmum of twelve '
- (12) site visits over the course of the contract. ' ' :

55,

58,

The Contractor shall schedule a minimum of one (1) sitevisit to each pilot JCDP .

.The:Contractor. shall identify a mlnlmum .of three (3) pllot reglons statemde no -

later than January 20 2020.

‘The Contractor shall assist with establlshlng a max1mum of one (1) accredlted :
- pilot-JCDPs'in each. region by June 30, 2020 - : A :

6. '.:}.;Ltquldated Damages o e |

8

6.2,

",6.3'.
64

8.5,

The Contractor and the- Department. agree that the. Web Inforrnatlon Technology

" - System (WITS) shall be the source of record with-data polis taking place on the

twenty (20th) day of the month. , _ ‘
The Contractor and the Department agree that it will be extremely impracticable

“and difficult to determine actual:damages that the Department will sustain-in the -

event the vendor fails to maintain the required performance standards in Section”
4, Minimum Performance Standards, throughout the: life-of the contract. Any -

- breach by the Contractor will delay and disrupt the Department’s operations and™

obligations and'lead to significant damages Therefore, the partles agree thatthe -

. liquidated damages as specified below are reasonable.

Assessment of liquidated damages shall be.in. addltlon to, not in Ileu of, such .

i -expressly prowded herein, the: Department shall be. entltled to recover I|qU|dated
_ damages cumulatwely under each section apphcable to any glven mcndent

The Department shall make all assessments of llqmdated damages Should the
Department determine that Ilqmdated damages may, or will be assessed; the

_ Department shall notify the Contractor as specified‘in Sectlon 7, Notifications and

Remedies for Liquidated Damages, below.

The Contractor.shall submit a.written Corrective Action Plan to the Department
W|th|n f ive (5) busuness days of recelvmg notifi catlon as spe0|f ied.in iectlon T,

- New Harnpshlre Juvenlle Court, Exhtbtt A-2 Amendment #2 . Contractor Initials

Diversign Network, Inc

$S:20 1 7-BDAS-03-COURT-01-A02  .Pageots . . oateﬁj‘_(;;j‘\
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New Hampshire Department of Health and Human Services:
Juvanlle Court Diversion Accredltatlon Services-

Exhiblt A-2 Amendment #2

. .66,

'Notlf” cations and Remedies for Liquidated Damages for review and approval

prior to |mplementat|on of the corrective action plan. _
The Contractor agrees! that as determined by the Department, failure to provnde

" services that meet. the performance standards ' in Section. 4, Minimum

Performance Standards, shall result in .in liquidated damages: as speciﬂe_d in

‘Section 7, Nofifications and Remedies for Liquidated Damages.  The
- -Department’s decision to assess.liquidated damages must be reasonable -based

~in fact and made in goed faith.

R AR

. 68.
: performance measures identifiedin Section 4, Minimum’ Perforrnance Measures S
-6.9.

The remedies- specrf ied in Section 7 Notlﬂcatlons and Remedles for qumdated
- Damages, shall apply- until the fallure is cured or resultlng dlspute is resolved-in- .-
the Contractor s favor.’ .

qumdated damages in the amount of $500 per month for failure to meet the

The amount of Ilquldated damages assessed by the Department to the Contractor
shall not-exceed the price limitation in Form P-37, General Provisions, Block 1 8

. Price Limitation. .

7. ;i:Notif' cations and Remedies for Liquidated Damages. :

7.1. Prior to the imposition -of llqmdated damages or any other remedies under this

Contract, ‘including termination for breach, the Department -shall |ssue wntten

~ notice of remedies that:shall include, as applicable: -
7.1.1.  Acitation to the Contract provision wolated
‘ 7.1.2. The remedles to be applled and the date the remedies. shall be |mposed

7.13.- 'The basis for the Department s determlnatlon that the remedles shall be »
imposed.

7.14. A request for a Correctwe Actlon Plan. _

7.1.5. The timeframe. and. procedure for the Contractor to dispute the

‘ Department's - determination. The Contractor's dispute of liquidated
damages or remedies shall not stay the effectlve date of the proposed
hquudated damages or remedies. -

7.1.6. [f the failure is not resolved within the cure penod liquidated damages -
may be imposed retroactively to the date of failure to perform and
continue until the failure is cured or any resulting dispute is resolved in

- the Contractor’s favor. .
7.2, In connectlon with any "action taken or deC|s|on made by the Department wnth
- respect to this Contract; within ninety (90) days following the action or decisions,
the Contractor may protest such action or:decision by the delivery of a notice of
protest to the Department and by which the Contractor may protest said actlon or
New Hampshire Juvenile Court.. ' ] " . Exhiblt A-2 Amendment #2 Contractor Initials _

Diversion Network, Inc - . : - M
55-20'1-7-BDAS-03-COURT-01-A02- Page 7 of 8 - Date




New Hampshlre Department of Health and Human Servlcas
Juvenlle Court Dlverslon Accraditation Services. ... ..

Exhlbit A-2 Amendment #2

decision and request an informal hearlng with the Dlrector of the Bureau of Drug
and Alcohol Services.

7.2 1. The Contractor shaII prowde the Department W|th an explanatlon of |ts '
e -posntton protestlng the Department s action or decision.

~...7.22." The Director shall determine a time that is mutually agreeable to the -
o ‘parties during which they may present their views on the disputed
issues, It .is understood that the presentation and ‘discussion -of the -
.dlsputed issues will be informal in nature..

: 7;2.3. The Dlrector shall prowde written notice of the tlme format and Iocatlon“
' of thé presentatlon : :

. 124, Atthe conclusion of the presentations, .the' Director: shall con5|der all
' ' ewdence and’ shall.render a ‘written -recommendation as soon ‘as
-practicable, but ih no.event more than thirty (30) calendar days aﬂer the

conclusion of the presentation.

7.2.5. The Director may appoint a designee t-o'-he'a.r- :and-determihe the matter.

" New Harpshire Juverile Court. - . Exhibit A-2 Amendment #2 - Coritractor Initals: ﬁk

Diversion Network, Inc = - - : - . .
§5:20 | 7-BDAS-03-COURT-01-A02 L Page 8 of 8 B Date



Exnhibit B-5§ Amendment #2, Budget )
Juvenlle Court Diversion Accroditation Services

Mwmbcpmmofﬂed&muumm
COHPLETEONEBUDGE?FOMFOREACHBUDGHPENOD
WM_MME_
wmlnr MMMM
ToaT Frogram Cavt - T omwcter Sraca Tk — Forred by DHAY cormac thare
Dirsct ndirect Total Diract Indirect Tote Direct ndirect Totsl

Line e ncrementsl Flxed — It Tt sl Flxed Incrametsl Foend ]
1._Totsl SatwryWages - 42.92400 - - - 42,2400 T - - A% - - 42.024.00

3. Consuftants. B - i s N . - N .
4. Efprigwroed: - - - s -+ - - i -
Rarial . i + - - Il - - - - - i -

Rapair and Meintsnence - - . . - . - - -

. Purchase/Depreciation . - - - B - - - - - . s

5 Bupplies: - B - 3 o T - = C— T m —

- Educstionsl - + - - 3 - - . - - - : -
W . - N T . - .. . " - 1.
actical - - - - . - - - R ..

-~ Office + 280.00 280.00 - 280.00 250.00 - - -

(8. _Traevel = 1.CC0.00 1,000.00 - 1.000.00 { $ 1,000.00 g - S .
I1_ Occupsncy . S ] A i s . 7 7 - " T T
8. Currend Experwes . - 3 N . T - N 3 .
. Telephone - 3 T20.00 T20.00 + 3 T20.00 . TH.00 - - -
“Postage N A I . 3 . B . B - s
Aucit and Legal - . B S 5 B B N . . -
. NERSBNCS - . - L. . i} L. - . . -
R . Board E: - - . L. - a - - R ..
9. Softwsrs B B N - N T . N —
10, e - . i ‘- .. N B - - - .. -
1. Sufl a0t Traioing - 1,000.00 '3 —1,600.00 - 13 1,00000 | 3 100650 3 - i -
L , - Outreach AZtivited 19 ncrsese Rk . 50,000.00 - - 50,000.00 - . wwoco £0.000,00
e T ey Woratcation Secvicws | 3 _155,000.00 N T iseo0000} - : . — - . 158,000.00 —_158,000-00 |
Evaiuation Commurnity Heath Instaae . 15.000.00 - T 15,000.00 - N B : —__15,000.00 55050 |
Commursty Heekn nsti, L0 - T 5,000.60 EEEE —~ 13 T - 5.000.08 - 050 |
Seactest RegicVChese Home 13,000.00 | § i -+ "13,000.00 s . R K] - 3 * . 13,000.00 . 12.000.00 |
Strefford County Fanming 13.000.00 | §- R 13.000.00 T s - ~ 13,000.00 B 300000 ]
- Cantral MM Region/CADY inc. 13,600.60 ] - - 13.000.00 - -, . 13.000.00 - [EX
TOTAL s 07,924.00 ] § 3,000.00 | § 310,924.00 . |8 3,000.00 - 3,000,600 307,524.00 - 3 307,924.00

Nlieci Aa A Pweeod ol Diwet -~ — — T

NH Juvactte Conrt Divarsion Networt, inc. ‘ ' Extibit B- Ameccment 81 . : : - WMM_,
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NEW HAMPSHIRE JUVENILE
COURT DIVERSION NETWORK, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New
Hampshire on July 11, 1994. | further certify that all fees and documents required by the Secretary of State’s office have been

received and is in good standing as far as this office is concerned.

Business ID: 211850
Certificate Number: 0004606758

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 16th day of October A.D. 2019.

Do ok

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE
l, COVU\ ‘T[)u)Y\Q —Weqv” , do hereby certify that:

(Name o the elected Officer of the Agency; cannot be contract signatory)

1.1 am a duly elected Officer of NH Juvenile Court Diversion Network (NHJCDN) Board of Directors.
{Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on __May 15, 2019
{Date)

RESOLVED: That the NHJCDN Board Chair
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resoclutions have not been amended or revoked, and remain in full force and effect as of

the__s_o_day of OU('DW , 20_8_.

(Date Contract Signed)

4. Niccle E Rodler is the duly elected NHJCDN Board Chair
(Name of Contract Signatory) (Title of Contract Signatory)

(]DW

of the Agency.

{Signature ff the Elected Officer)

STATE OF NEW HAMPSHIRE

County of_IZOCAANGNG

The forgoing instrument was acknowledged before me this 30 day of OC’{lef 20 H

By CO\")’ [awne - Kecr .
“(Na'me of Elected Officer of the Agency)

S AR j . —

X "{,_\ . .\"'ij P 7 ~ @stary Public/Jdstice of the Peace)
‘NO\AFARH SEﬁij i

(' . |:. o i

VAN ol

Commxs.Ston Explres\ / A / A4

KRISTY L WHIPPLE
Notary Public

State of New Ham pshire

My ommlssmn Expures 10/02/2024
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CERTIFICATE OF LIABILITY INSURANCE

NHJUVEN-01 DBEAVDOIN

DATE [RMDOYYYY)

1112512019

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATICN ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

i the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statament on
this certificate doas not confer rights to the certificate holder in ligu of such eandorsement(s).

PRODUCER

Davis & Towle Morrill & Everett, Inc.
115 Airport Road

Concord, NH 03301

| RRNEAT Donna P. Beaudoin, CPCU

PR Ne, Exty. (803) 715-9734
| £l +4. dbeaudoin@davistowle.com

| TA% oy, (603) 225-7935

INSURER(S) AFFORDING COVERAGE NAIC #
mauren 4 : Philadelphia Insurance Company 23850
INSURED INSURER B :
NH Juvenile Court Diversion Network INSURER C :
Concord, NHO3301 s,
INSURERE :
INSURERF :
_COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMEQD ABQVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IN3R ADDL|SUBR|

TR TYPE OF INSURANCE Nan | wwo POLICY NUMBER t;gML Dy m’ O X LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH DCCURRENGE s 1,000,000
) cumssance [ X ] occun PHPK1797444 473012013 | 413012020 | DAMAGE TORENTED s 100,000
| MED EXP {Arty one person) 3 5,000
PERSONAL & ADV INJURY | 3 1,000,000
GEN'L AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE 3 2,000,000
X | Poucy D i Loc PRODUCTS - COMPIOP AGG | § 2,000,000
QTHER: 3
AUTOMOBILE LIABILITY COMBINED SINGLELIMIT |
ANY AUTO BODILY INJURY (Parperson} | $
OWNED SCHEDULED
AUTOS ONLY AUTOS BODILY INJURY (Per sccident) | $
HIRED W PROPERTY GE
L] Al ONLY ?81”08. Ohﬁg M 3
] 3
UMBRELLA LIAB OCCUR EACH OCCURRENCE 3
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DED | | RETENTION $ 3
WORKERS COMPENSATION QTH-
mo EIIPLDYERB LLABILITY YIN | STATUIE | ER
OR/PARTNER/EXECUTIVE E,L. EACH ACCIDENT s
?Fmemiu?‘iﬂ EXCLUDED? NiA
E, DISEASE . EA EMPLOYEE] §
og'scmmon OF QPERATIONS betow E.L, DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS  LOCATIONS / VEHICLES [ACORD 101, Additional Remarks Schedule, may be attached ¥ more space is required}
CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Department of Haealth & Human Services
190 Pleasant Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

@Mc 4 ﬂ.uu-\)m

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are ragistered marks of ACORD



100 N. Main Street, Suite 400
Concord, NH 03301

Office: 603-225-9540 x104
www.NHCourtDiversion.org

NH JUVENILE COURT DIVERSION NETWORK

December 3, 2019
Contracts and Procurement
NH DHHS, Brown Building
129 Pleasant Street
Concord, NH 03301

To Whom It May Concern:

Please note that since we have no employees, our liability insurance provider indicated that we
do not need to carry Worker’s Compensation insurance.

The ACORD Certificate for liability insurance was previously submitted as required.
Thank you for your assistance.

Sincerely,
Alisas Camomns

Alissa Cannon
Coordinator



ez, NH JUVENILE COURT DIVERSION NETWORK

MISSION STATEMENT

PURPOSE

To promote and support community-based alternatives to the formal court process that
integrate restorative justice practices, promote positive youth development, and reduce
juvenile crime and recidivism.

OBJECTIVES

s Promote principles of Restorative Justice
To advocate for each member program and support the communlty -based
individuality of each

e Utilize evidence based programming and best practices

* Promote principles of Restorative Justice in shaping juvenile law and policy in NH

e Promote the use of common data across diversion programs to substantiate
outcomes

e To aid in maintaining high educatlonal standards by sponsoring joint trainings and
seminars



NH Juvenile Court Diversion Network -

(" PROFIT AND LOSS
January 1 - November 20, 2019

" TOTAL

Income
4001 Contracts
4003 BDAS SBIRT Screening 40,602.09
Toted 4001 Cantracts 40,602.09
4100 Grants 23,246.03
4200 Membership Dues 500.00
4400 Othar incoms
4475 Interest Income N 1251
Tetal 4400 Cther inceme ' 1251
Uncategorized lncome .. 1;49.5_f§_8_3
Totalincame $207,61048
GROSS PROFIT T $207.91048
Expenses
5050 Curment Expenses
5052 Accounting/Audit 75.00
5053 Bank Service Charges 10.00
5054 Computer supplies/software 347.12
5070 Insurance General 451.00
5090 Marketing/Waeb hosting 15.16
5100 Meeting Costs 40414
5105 Office Supplles 107.86
5111 Postage, Mailing Service 312.70
5150 Travel 23882
oL 6050 Bmasit Ermara e S
5200 RentOccupancy 6,510.06
5300 Program Subcontracts 53,970.83
5302 BDAS Sustainabillty 6,070.96
5303 BDAS SBIRT Screaning 132,115.95
5304 JSI Subcontract for Administrative Services 6,954.35
" Total 5300 Program Subcantracts 169,112.09
SAG Juven!le Jusuce- Rent { 832 78
NET OPERATING INCOME T eg0sa7
NET INCOME T s s0am
#ﬁﬂ

Accrual Basis Wednesday, November 20, 2019 04:48 AM GMT-8 171



NH Juveniie Court Diversion Network

PROFIT AND LOSS
[ January 1, 2018 - January 16, 2019
i TOTAL
Income : .

4001 Contracts
4000 SAG Juvenile Justice -5,438.23
4002 BDAS Sustainability -11,429.70
4003 BDAS SBIRT Screaning 182,427.79
4005 JS) Subcontract for Admlnlstraﬁve Servlces -1,750.00

" Total 4001 Contracts T T B ) 163,80988

4100 Grants : 2481269

4200 Membership Dues 1,650.00

4400 Other Income
4475 Interest Income 15.01

Total 4400 Other income S ) o ' 15.01

Uncalagorized Income 93,036.21
il oo T e e e a3 AT
GROSSPROFTF T o, T $283,323.77
Expenses ‘
5001 Personne! 0.00
5050 Current Expensas ‘

{ 4 Computer supplies/software 288.35
5060 Fundraising Expense 82.44
5070 Insurance General 434.00
5080 Licenses and Permits 30.00
5100 Mesting Costs ' £86.51
5110 Other Network Expsnse 174.06
5111 Postage, Mailing Service 38.00
5120 Professional Fees/Dues 125.00
5130 Telephone, Telecommunications 540.00
5150 Travel 490.88

e e B " - . - e 576554
5200 Rent/Occupancy 2,081.95
5300 Program Subcontracts

5302 BDAS Sustainability 48,000.00

5303 BDAS SBIRT Screening 121,246.27

5304 JS! Subcontract for Administrative Servicas ; o . 6, §_21 53_9‘
" Total 5300 Program m Subcontracts ’ o 175,570.68
6100 Contract Services

6110 Coordinator Contract 16,431.54

6112 Evaluation Contract 41,387.08

6215 Other Contract Services o o 5.250.00

"' ¥.8100 Contract Services 63,068.62

‘b.-o Juvenile Justice- Rent 832.78
Uncategorized Expense ' s e 2000

o Expensas ...... - e = $544 36325

Accrual Basls Wednesday, January 16, 2019 06:26 AM GMT-8 12



TOTAL

NET OPERATING INCOME — "~ $38,93052
"NET INCOME CorTTTmmmr o T e ) ' '$38,030.52

™

Accrual Basis Wednasday, January 16, 2019 06:26 AM GMT-8 212
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zes®  NH JUVENILE COURT DIVERSION NETWORK

BOARD OF DIRECTORS
2019-2020

Chairperson

Nicole Rodler

Rochester Police Department’s Juvenile
Diversion

(603) 330-7149
nicole.rodler@rochesternh.net

Vice Chairperson

Dian McCarthy

Goffstown Juvenile Diversion Program
(603) 497-3499
dmccarthy@crispinshouse.org

Treasurer

Cory Towne-Kerr

Seacoast Community Diversion Program
(603) 436-2216
ctowne@chasehome.org

Secretary

Karen Kersting

UpReach Therapeutic Riding Center
(603) 497-2343
karen@upreachtrc.org

Accreditation Chair

Diane Casale

Greater Derry Juvenile Diversion
(603) 432-8882
dcasale@urteachers.org

Members-At-Large

Jim Kemmerer

CADY

(603) 536-9793
jkemmerer@cadyinc.org

Steve Pappajohn

Dover Juvenile Court Diversion Network
(603) 516-8336
s.pappajochn@dover.nh.gov



Alissa D. Cannon, BS, CPS
6 Yearling Drive
Barrington, NH 03825
603-380-6151

- alissadeannon(@gmail.com

EDUCATION

Granite State College 2018
Psychology, BS

Granite State College 2008
Behavioral Science, AS

SKILLS AND CERTIFICATIONS

Statement of Eligibility for Health Education, State of New Hampshire -

Statement of Eligibility for Family and Consumer Science, State of New Hampshire
Certified Paraprofessional II, State of New Hampshire

Certified Prevention Specialist, International Credentialing & Reciprocity Consortium
Certified in Youth Mental Health First Aid

Outcome Measurement and Reporting

Trained in the Strategic Prevention Framework and Coordinated School Health

EMPLOYMENT

2018-Present

Paraprofessional II — Barrington Middle Schoo!

Working with students with varying educational and emotional disabilities in the OnTrack Program; Collaborating
with teachers, administrators and special educators to increase students’ accessibility to the curriculum, while
implementing positive reinforcement for the behavioral management of assigned studenis within the classroom;
Using prevention skills and encouraged overall wellness for the students and their behaviors; Creating schedules
Jor paraprofessionals during exams to assure assistance was fully utilized 1o the benefit of the students.

2018-Present

Coordinator — NH Juvenile Count Diversion Network

Serving part-time as the state Juvenile Court Diversion Network as Coordinator - managing state grant funding,
supporting regional S.BI.RT. (Screening. Brief Intervention. Referral to Treatment} initiatives for juveniles entering
diversion programs, and facilitating monthly meetings for the Board of Directors and the full Network of pragrams.

2016-2018

Substance Misuse Prevention Coordinator — Strafford County Public Health Network/Goodwin Community Health
Serving Strafford County as the Coordinaior for Substance Misuse Prevention - organizing local partners; building
relationships and sector capacity; serving on local wellness committees; assessing needs in the community to plan
substance misuse prevention programs and activities for youth and at-risk populations; coordinating the
implementation of the Youth Risk Behavior Survey for middle schools; helping implement Coordinated School
Health curriculum in two school districts; convening the Prevention Leadership Workgroup — a working
collaboration of prevention specialists; utilizing local data to develop strategic plans and annual work plans in
order io reduce the use of alcohol, marijuana and other drugs among teens and young adults. .



2016

Coalition Ceordinator ~ Somersworth Prevention Coalition ‘
Held the position of Coordinator for a community coalition, collaborating with local partners to organize and plan
substance misuse prevention activities that align with requirements of the Drug Free Communities Support
Program; Utilizing the strategic prevention framework process to analyze community needs, develop action plans
and implement programs, and cultivate partnerships geared towards.the reduction of drug and alcohol use among
teens and communily education of substance misuse issues,

2015-2016

Paraprofessional — Rye Junior High School

Working with students with varying educational and emotional disabilities; Collaborating with teachers,
administrators and special educators to increase students’ accessibility to the curriculum, while implementing
positive reinforcement for the behavioral management of assigned students within the classroom and encouraged
overall wellness for the students and their behaviors.

2014-2015

Marketing Assistant — Options, Inc.

Worked in a lacal non-profit organization serving men and women with developmental disabilities in a clerical
position with daily use of Microsoft Office products and broad internet knowledge; Coordinating with department
managers to construct effective marketing tools that benefit their departments, including the development of social
media strategies; Supervising two resale store employees as the Manager for the store; Creating monthly
newsletters for employees, as well ds Constant Contact emails for general interest population; Developing policies
and procedures-and maintaining records for the agency's volunteer base; Assisting with the development and
coordination of agency activities that include small events and large fundraising events.

2011-2013

Community Outreach Coardinater - TRACC Coalition, Tangipahoa Parish Government

Began as an Administrative Assisiant to the Prevention Director for the TRACC Coalition of Tangipahoa Parish
Government, answering phones, fielding questions regarding substance use and abuse prevention, compiling data
Jfor youth substance misuse and alcohol related highway crashes.

Promoted to Community Outreach Coordinator, working closely with local law enforcement agencies and
conducting monthly meetings with designated law enforcement coalition pariners; organizing and overseeing the
Yyouth prevention program alongside various community agency partners; planning and executing various training
seminars in relation to youth and substance use/abuse, as well as law enforcement and substance use/abuse
trainings; Scheduling and planning all monthly TRACC Coalition meetings, as well as communicating with
partners; Using data to develop strategies to implement alcohol abuse and underage drinking prevention tools
within the community.

2009-2011

Editor/Staff Writer — Amite Tangi Digest

Began as an Assistant Editor for the local community newspaper, covering local government and municipality
meetings and writing stories; photographing sports events; visiting local schools and developing relationships with -
educators, town leaders as well as with local fire and police agencies; working alongside various community
members; handling layout and print of weekly newspaper editions; Maintaining newspaper s website and Facebook
accounts; Experience using various computer programs such as Adobe Photoshop and InDesign. '

2006-2009 .

Paraprofessional 11 — Epping High School

Warking with students with varying educational and emotional disabilities; Collaborating with teachers, ~
administrators-and special educators to increase students’ accessibility to the curriculum, while implementing
positive reinforcement for the behavioral management of assigned students within the classroom; Using prevention
skills and encouraged overall wellness for the students and their behaviors; Creating schedules for
paraprofessionals during exams 1o assure assistance was fully utilized to the benefit of the studenis.



Contractor Name:

Name of Program:

KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

New Hampshire Juvenile Court Diversion Network

BUDGET PERIOD: SFY 2020 ,
PERCENT PAID [ AMOUNT PAID
FROM THIS FROM THIS
NAME JOB TITLE SALARY CONTRACT CONTRACT
Alissa Cannon Coordinator $42,624 100.00% $42,924.00
$0 0.00% $0.00
$0 0.00% $0.00
30 0.00% 30.00
$0 0.00% $0.00
, $0 0.00% $0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $42,924.00
BUDGET PERIOD: SFY 2021 o
PERCENT PAID [ AMOUNT PAID
FROM THIS FROM THIS
NAME JOB TITLE SALARY | CONTRACT .|  CONTRACT.
Alissa Cannon Coordinator $42,924 100.00% '$42:924.00
$0 0.00% " $0.00
$0 0.00% $0.00
$0 0.00% - $0.00
$0 0.00% $0.00
. $0 0.00% $0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $42,924.00




STATE OF NEW HAMPSHIRE -
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301

Jeffrey A. Meyers 603-271-8200 1-800-852-3345 Ext. 9200
Commigsgioner Fax: 803-271-8200 TDD Access: 1-800-735-2964
Eatja S. Fox
Director
May 24, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Drug and
Alcohol Services, to exercise a renewal option and amend an existing sole source
agreement with the Juvenile Court Diversion Network, Inc. (Vendor #270119) 10 Ferry
Street, Suite 333, Concord, NH 03301, for the provision of Juvenile Court Diversion
Services for individuals seventeen (17) years of age and younger who have been
arrested for a first-time offense, by increasing the price limitation by $516,848 from
$516,848 to an amount not to exceed $1,033,696 and extending the completion date
from June 30, 2018 to June 30, 2020, effective July 1, 2018 or upon Govemor and
Executive Council approval whichever is later. 100% Other Funds.

The original contract was approved by the Governor and Executive Council on
November 18, 2016 (Item #18).

Funds are available in the following account in State Fiscal Year 2019 and
anticipated to be available in State Fiscal Year 2020 upon availability and continued
appropriation of funds in the future operating budget, with authority to adjust
encumbrances between state fiscal-years through the Budget Office without further
approval from the Governor and Executive Council, if needed and justified.

05-95-49-491510-29890000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV FOR BEHAVIOR HEALTH, BUREAU OF DRUG & ALCOHOL ‘SVCS,
GOVERNOR’S COMMISSION FUNDS (100% Other Funds)

State | Activi Current Increased Revised
Fiscal | Class Title actvity Modified | (Decreased) | Modified
Year Budget Amount Budget
102- Contracts for
2017 500734 Program Sves 49158504 $258 424 $0 $258,424
102- Contracts for '
2018 500734 Program Svcs 49158504 $258,424 $0 $258,424
) Sub-
Total: $516,848 $0 $516,848

MAY31°18 ar11:37 DAS 35 “\y




His Excellency, Governar Christopher T. Sununu
And the Honorable Council
Page 2 of 3

05-95-92-920510-33820ﬁ00 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF BEHAVIORAL HEALTH, GOVERNOR'S COMMISSION
FUNDS (100% Other Funds)

. . Current Increased Revised
Fiscal | Class/ | o yye | ACtVIyNob | \odified [(Decreased) | Modified
Year Account Number Budget Amount Budget
: Contracts for
2019 | 102-500734 Social Sve 92058504 $0 $258,424 $258 424
Contracts for
2020 | 102-500734 Social Sve 92058504 $0 $258,424 $258,424
Sub-Total: $0 $516,848 | $516,848
Total: $0 $1,033,696 { $1,033,696
EXPLANATION

This is a sole source agreement to provide funding to the Juvenile Court
Diversion Network to expand services to its sixteen (16) programs throughout New
Hampshire. The Governor's Commission has supported the continuation of these
services.

The funds will be utilized to expand outreach to referral sources to increase the
number of juveniles referred to the program statewide and to further improve and
expand the use of an universally applied Screening, Brief intervention and Referral to
Treatment (SBIRT) program. The programs utilize an evidence-based screening tool
that allows staff members to identify juveniles in need of alcohol and/or other drug
prevention education or, in some cases, provide referral to community providers for
appropriate intervention and treatment.

The purpose of this amendment is to ensure quality juvenile court diversion
programs continue to divert first time offending youth who may otherwise be prosecuted
through the court system to early intervention services, The vendor will utilize additional
funding to enhance the skills and knowledge of staff on SBIRT and restorative justice
models within a minimum of sixteen (16) accredited juvenile court diversion programs.

Accredited juvenile court diversion programs have an in-depth screening process
for youth and provide education and counseling for parents/guardians. The
screeningfintake process includes screening for substance use/misuse, mental heaith
issues and other risky behaviors. This agreement wili help accredited juvenile court
diversion programs in all New Hampshireé counties provide uniform evidence-based
services for youth referred to an accredited juvenile court diversion program. Early
diagnosis and intervention may lead to a decrease in youth alcohol and drug
use/misuse and reduce recidivism. In addition to screening, the programs use a
restorative justice model that ensures youth are held accountable for their actions and
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provides participants with the skills necessary to make heatthier life decisions and build
resiliency to effectively deal with stressors including peer pressure and family dynamics.

As of March 30, 2017, 286 youth were screened using an Evidenced Based
Screening, Brief Intervention, and Referral to Treatment tool. Based on that screening,
25% of youth were referred to some level of substance misuse treatment and 38% were
referred to mental health treatment. Additionally, the programs had a 93% participant
completion rate which resulted in 265 youth being diverted from the juvenile court
system for procecution.

This agreement contains language which allows the Department to extend for up
to two (2) additional years, subject to the continued availability of funds, satisfactory
performance of services and Govemor and Executive Council approval. The
Department is satisfied with the services and is requesting approval to exercise the two
- (2) years of the renewal option that are available.

Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an appropriation
for these services has been received from the state legislature and funds encumbered
for the SFY 2020-2021 biennia.

Should the Governor and Executive Council not approve this request, juveniles,
statewide, may not have access to important services that could assist them with their
substance use issues and/or their parents’ substance use issues. This may resuitin an
increase in the number of juvenile cases prosecuted in court.

Area Served: Rockingham, Hillsborough, Cheshire, Merrimack, Strafford,
Sullivan, Carroll, Belknap, Grafton and Coos Counties.

Source of Funds: 100% Other Funds (Liquor Revenue Funds).
Respectfully submitted,
S

Katja S. Fox
Directer

Approved by: MMA/

Jelfrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communilies and families
_In providing opportunilies for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

State of New Hampshire
Department of Health and Human Services .
Amendment #1 to the Juvenile Court Diversion Services Contract

This 1% Amendment to the Juvenile Court Diversion Services contract (hereinafter referred to as
“Amendment #1") dated this 17" day of May 2018, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State” or "Department”) and
Juvenile Court Diversion Network, Inc., (hereinafter referred to as "the Contractor”), a corporation with a
place of business at 10 Ferry Street, Suite 333, Concord, NH 03301.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on November 18, 2016, (Item #18), the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 3, the State may modify the scope of work and the payment schedule as
well as extend the completion date of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,033,696.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9330.

5. Add Exhibit A Amendment #1 Additional Scope of Services.

6. Delete Exhibit B, Method and Conditions Precedent to Payment in its entirety and replace with
Exhibit B Amendment #1, Method and Conditions Precedent to Payment.

7. Add Exhibit B-3 Amendment #1 Budget SFY 2019.

8. Add Exhibit B-4 Amendment #1 Budget SFY 2020.

8. Add Exhibit K DHHS Information Security Requirements.

Juvenile Court Diversion Network, Inc. Amendment #1
§5-2017-BDAS-03-COURT Page 10of 3
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New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

sl i 27 N

Date . Name: Yladmw S P}C
Title: 'KD] - //.;%:; /-

JUVENILE COURT DIVERSION NETWORK, INC.

Dat Name: ¥
ate | aime: " Nl € Ledler

Acknowledgement of Contractor's signature:

State of /(] 717/ , County QLWOD ) / | & / /& vefore the
undersigned officer, personally appeared the pgrson identified directly above, or satisfactorily proven to

be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

gi:ﬁure of Notary Public or Justice/of the Peace

Gloric BelengeC

Name and Title of Notary®r Justice of the Peace

"My Clafijmis.sio_n Expires: . < f )3 lZ O

N e

- -

Juvenle Court Diversion Network, Inc. Amandment #1
§5-2017-BDAS-03-COURT Page2of 3



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and .
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ; ;

| hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Juvenlle Court Diversion Network, {nc. Amendment #1

85-2017-BDAS-03-COURT Paga 3ol 3 W/
4TS



New Hampshiro Department of Health and Human Services
Juvenile Court Diversion Services

Exhihit A Amendment # 1

| Additional Scope of Services

1.  Provisions Applicable to All Services

1.1,

1.2,

1.3.

1.4.

The Contractor will submit a detalled description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful
access to their programs and/or services within ten (10} days of the contract effective
date.

The Contractor agrees that, fo the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

Notwithstanding any other provision of the Contract to tha contrary, no services shall
continue after June 30, 2018, and the Department shall not be liable for any
payments for services provided afler June 30, 2019, unless and untl an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 biennia.

The Vendor shall provide court diversion services for individuals 17 years of age and
younger who have been arrested for a first time offensa.

2.  Scope of Services

2.1. The Vendor shall provide training to slaff on SBIRT within all 17 accredited Juvenile
Court Diversion Programs (JCDP) amd any new accredited JCDPs, which shall indude,
but not be limited to:

2.1.

21

21

2.1
2.1,
21.
2.1.

1. Al training shall include review and instruction in safeguarding the confidentiality
of information or records relating to the juveniles in diversion according to state
and federal laws;

.2. Conduct educational workshops on the SBIRT {Screening, Brief Imtervention, and

Referral to Treatment) tool;

3. Ensure workshops are offered in several areas for ease of aftendance and to

encompass all accredited JCDP's;
4, Develop a workshop agenda;
5. Secure venues for conducting the workshops;
8. Design an Attendae Registration Form;

7. Design a Sig:\'l—in Sheet and Evaluation Form for attendees to complete and
submit at the end of the workshop.

2.2. The Vendor shall provide training to staff on the Restoratlive Justice Model within afl 17
accredited JCDP and any new accredited JOCPs, which shall inciude, but not be mited

to:

2.2.

2.2

Juvenile Court Diversion Network, Inc. . Exhibit A Amendment #1
5§58-2017-BDAS-03-COURT | ’ Page 1of3

1. All training shall include review and Instruction in safeguarding the confidentlality
of information or records relating to the juveniles in diversion according 1o state
and federal laws;

2. Conduct educational workshops on the Restorative Justice Model,




New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

Exhibit A Amendment # 1

223.

224,
2.2.5.
2.2.6.
227.

Ensure workshops are offered in several areas for ease of attendance and to
encompass alt accredited JCDP's;

Develop a workshop agenda,
Secure venues for conducting the workshops;
Design an Attendee Registration Form;

Design a Sign-in Sheet and Evaluation Form for attendees to complete and
submit at the end of the workshop.

2.3. The Vendor shall expand services to under-served communities and support -the
infrastructure of the network, which shall include, but not be limited to:

2.3.1.

23.2.

233

Ensuring each JCDP develops and implements a plan to increase awareness
and utilization of juvenile court diversion programs,

Planning outreach activities at least quarterly that may include, but are not limited
to: ' .

2.3.2.1. Group presentations;
2.3.2.2. One-on-one meetings;

2.3.2.3. Distribution of information in a variety of methods including but not
limited to e-mail and telephone.

identifying goals and. outcomes resulting from outreach activities, which may
include but are not limited to:

2.3.3.1. Introducing programs to new referral sources or under-utilized referral
sources;

2.3.3.2. Increasing number of referrals already being sent by a referral source;
2.3.3.3. Developing relationships with local government officials.

3. Minimum Performance Requirements

3.1. The Vendor shall ensure eighty percent (80%) of youth entering the Juvenile Court
Diversion Programs complete the program in which the youth enrolled.

4. I_)eliverables

4.1.

4.2.

43.

44,

The Contractor shall submit the workshop agenda to the Department for
approval within ten {10) days of the effective date of this contract.

The Contractor shall submit all items related to the workshop to the
Department for approval thirty (30) days prior to the workshop.

The Contractor shall provide each JCDP outreach plan (Section 2.3,
Scope of Work), within sixty (60) days of the effective date of this
agreement. ’ ‘

The Contractor shall provide a copy of the selected evidenced based
SBIRT tool (Section 2.1, Scope of Work) within ten (10) days of its
selection.

Juvenile Court Diversion Network,.Inc. Exhiblit A Amendment #1 Contractor Initials

$5-2017-BDAS-03-COURT Page 20of 3 Date E Z‘ 5 ’ ‘ k



New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

Exhibit A Amendment # 1

45 The Contractor shall submit established training protocols for
administering the SBIRT tool (Section 2.1 Scope of Work) to the
Department within sixty (60} days of their establishment.

46. The Contractor shall provide documented proof that all JCDP staff has
been trained in the SBIRT tool within ten (10) days of the training date.

4.7. The Contractor shall provide a copy of each JCDP's improvement plan
based on the NH SBIRT Juvenile Court Diversion Playbook guidelines
within sixty (60) days of the assessment.

4.8. The Contractor shall provide a copy of each subcontract executed by a
JCDP to the Department within five (5) days of the subcontract being
executed by both parties.

Juvenile Court Diversion Network, Inc. Exhibit A Amendment #1 Contractor Initials A

$5-2017-BDAS-03-COURT Page 30f 3 , Date (__ﬂ)




New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services
Exhibit B Amendment #1

Method and Conditions Precedent to Payment

1. This contract is funded with 100% Other Funds from Governor's Commission Funds.

2. The State shall pay the Contractor an amount not to exceed the Price Limitation,
Block 1.8 of the Form P-37, General Provisions, in accordance with the budgets in
Exhibit B-1 Budget, Exhibit B-2 Budget, Exhibit B-3 Budget, and Exhibit B-4 Budget,
for the services provided by the Contractor pursuant to Exhibit A-1, Scope of
Services.

3. Payment for said services shall be made as follows:

3.1. The Contractor shall submit an invoice by the tenth (10™) working day of
each month, which identifies and requests reimbursement for authorized
expenses incurred in the prior month.

3.2. Authorized expenses shall be those expenses in Exhibits B-1 Budget, B-2
Budget, Exhibit B-3 Budget and Exhibit B-4 Budget.

3.3. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice for Contractor services provided pursuant to this
Agreement.

3.4. In lieu of hard copies, all invoices may be assigned an electronic signature
and emailed to Jill.Burke@dhhs.nh.gov, or invoices may be mailed to:

Jill Burke

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

4. A final payment request shall be submitted no later than forty (40} days from the
Contract Completion Date, Block 1.7 of the Form P-37, General Provisions.

5. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

6. When the contract price limitation is reached, the program shall continue to operate
at full capacity at no charge to the State of New Hampshire for the duration of the
contract period.

7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to budget line item adjustments of related budget exhibits within the price
limitation, can be made by written agreement of both parties without obtaining further
approval of the Governor and Executive Council.

Juvenile Court Diversion Network, (nc. Exhibit B Amendment #1 - Contracior Initials N@ﬂ:

Page10of1 Date
S$S-2017-BDAS-03-COURT



EXHIBIT B-3 AMENDMENT #1 BUDGET

New Hzmpshire -Department of Health and Human Services

Bidder/iContractor Name: Juvenlle Court Diversion Network, Inc.

‘Budget Request for: Amendment #1 §5-2017-BDAS-03-COURT

{Name of RFP)

Budget Period: SFY 2019

Line I‘t‘em

Direct
Incremental

Inﬁroct

Fixed

Total Allocation Method for

Indirect/Fixed Cost

1. Total Salary/Wages

37,424,00

Fr
R

37,424.00

Employee Benefits

o

2.
3. Consultants
4,

o

Equipment:

Y

Rental

©oh o

Repair and Maintenance

Purchase/Depreciation

Supplies.

Educational

Lab

Pharmacy

Medical

Office

6. Travel

7. Occupancy

8. Current Expenses

Telephone

Postage

Subscriptions

Audit and Legal

Ingurance

Board Expenses

9. Software

10, Marketing/Cormmunications

11. Staff Education and Training

12. Subcontracts/Agreements

L P R A R A R Y A R B P Y R R P AR o R A P P

Outreach Activitas to Increase Referrals

§0,000.00

50,000.00

Early Identification Services

156,000.00

156,000.00

Evaluation Community Health [nstitute

15,000.00

15,000.00

emlamlen | enlem

TOTAL

258,424.00

&

b e hed M d hod hoad

| n| 8| alen|ocn| 0] 0| a | on ] on| ] 8] 0| ]| | ] 9| en|en | | n| 8| H| R n| 0| A | 9| e

258,424.00 |

“Indirect As A Percent of Direct

Exhibit B-3 Amendment #1 Budget - SFY 2019

Page 1 0of 1

Contractor Initials: Uw/
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EXHIBIT B-4 AMENDMENT #1 BUDGET

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Juvenile Court Diversion Network, Inc,

Budget Request for: Amendment #1 SS5-2017-BDAS-03-COURT

{Name of RFF)

Budget Perlod: SFY 2020

Line tem

 Direct

Incremental

Indirect
Fixed

Total

Allocation Method for
Indirect/iFixed Cost

1. Total Salary/Wages

37,424.00

37,424.00

. Employee Benefits

2
3. Consultants
4. Equipment:

Rental

Repair and Maintenance -

Purchase/Depreciation

5. Supplies:

Educational

Lab

Pharmacy

Medical

Office

o

Trave!

~

Occupancy

8. Current Expenses

Telephone

Postage

Subscriptions

Audit and Legal

Insurance

| o] on|n|a|en| | on]|en || 40| DDA A BB | A R

Board Expenses

&
o

9. Software

10. Marketing/Communications

11. Staff Education and Training

12._Subcontracts/Agreements

Outreach Activites to Increase Referrals

50,000.00

50,000.00

Early Identification Services

156,000.00

156,000.00

Evaluation Community Health Institule

15,000.00

15,000.00

TOTAL

|| 7] 7| en | n| a0 EA A A

258,424.00

I I P U AL A R E B R R R A R B B d R Rl Rl Rl B B L d e A

)
P O 2 N O O 2 2 2 2 2 U 2 P L 2 R 2 R B o B o T )
[

258,424.00 |

Indirect As A Percent of Direct

Exhibit B-4 Amendment #1 Budget - SFY 2020

CH/DHHS/011414

Page 1 0f 1
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New Hampshire Department of Health and Human Services
Exhibit K _
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “"Breach™ means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
information, * Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations. '

2. “"Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or "Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally ldentifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal information (Pl), Personal Financial
Information (PFl), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. “End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, efc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or. implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowiedge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

-
V4, Last update 04.04.2018 Exhibit K Contractor Initials ( &‘ u
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, alt of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network®™ means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information” (or “P!") means information which can be used to distinguish
or trace an individual’s identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, efc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually |dentifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information™ {or "PHI") has the same meaning as providéd in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103.

11. "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.
1. The Confractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not

use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 Exhibit K Contractor Initiats EE!
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New Hampshire Department of Health and Human Services
] Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response fo a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity o
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in viclation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
- of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract,

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the intemnet.

2. Computer Disks and Portable Storage Devicas. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as ODropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mall Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4. Last update 04.04.2018 Exhibit K Contractor Initials u u
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New Hampshire Department of Health and Human Services
Exhibit K ’
DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9, Remote User Communication. if End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours). '

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain ail electronic and hard copies of Confidential Data’
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the ‘latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retenfion requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30} days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding. -

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

Iv. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data recelved under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, {from
creation, transformation, use, storage .and secure destruction) regardless of the
media used to store the data {i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems andfor
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, induding breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determinegs the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V4, Last update 04.04.2018 Exhibit K Contractor Initials “Zi

DHHS Information

Security Requirements
Page 6 of & Date



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and,
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govem protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Rescurces/Procurement at https:/mww.nh.gov/deoitivendorfindex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain -a documented breach notification and incident
response process. The Contractor will notify the State’s Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their‘official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section 1V above.

h. in all other instances Confidential Data must bs maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application,

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract. :

V. LOSS REPORTING
: , :
The Contractor must notify the State’s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PH! in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. tdentify Incidents;
2. Determine if personally identifiable information is involved in Incidents;
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4! Identify and convene a 'core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is reguired, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

‘VI.  PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy. Officer@dhhs.nh.gov .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH
129 PLEASANT STREE"I'. CONCORD, NH 03301 \

Jeffrey A. Meyers 603-271-9200 1-800-852-3345 Ext. 9200
Commissigner : " Fax: 603-271-9200 TDD Acceas: 1-800-735-2964
Katja S. Fox
Director

Qctober 6, 2016

Her Excellency, Govemor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Drug and Alcohol
Services, to enter into a sole source agreement with the Juvenite Court Diversion Network, Inc.
(Vendor #270119) 10 Ferry Street, Suite 333, Concord, NH 03301, for the provision of Juvenile
Court Diversion Services for individuals seventeen (17) years of age and younger who have
been arrested for a first-time offense, in an amount not to exceed $516,848 effective upon
Govemor and Executive Council approval through June 30, 2018. 100% Other Funds.

Funds to support this request are available in the following account in State Fiscal Year

2017 and anticipated to be available in State Fiscal Year 2018 upon availability and continued

appropriation of funds in the future operating budget, with the authority to adjust encumbrances

.between state fiscal years through the Budget Office wnhout further approval from the Governor
and Executive Council, if needed and Jushﬁed

05-95-49-491510-2989 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV FOR BEHAVIOR HEALTH, BUREAU OF DRUG & ALCOHOL SVCS,
GOVERNOR'S COMMISSION FUNDS (100% Other Funds}

ey

FISCAL YEAR | CLASS TITLE ACTIVITY CODE | AMOUNT

2017 102-500734 | Contracts for Program Sves | 49158504 $258,424

2018 102-500734 | Contracts for Program Svcs | 49158504 $258,424
' Total: | $516,848

EXPLANATION

This is a sole source agreement due to the passage of Senate Bill 533 on June 24,
2016, which althorized the Governor’s Commission on Alcohol and Drug Prevention, Treatment
and Recovery, through the Bureau of Drug and Alcoho! Services, to provide funding to the
Juvenile Court Diversion Network to expand services to its sixteen (16) programs throughout
New Hampshire.

The purpose of this agreement is to expand juvenile court diversion services currently
being provided in Sullivan and Carroll counties to the other fourteen {14) Juvenile Diversion
Programs within New Hampshire, to ensure quality juvenile court diversion programs are
available to- youth who may otherwise be prosecuted through the court system. Accredited



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 2 of 2

juvenile court diversion programs have an in-depth screening process for youth and their
parents/guardians. The screening/intake process includes screening for substance use/misuse,
_mental health issues and other risky behaviors. This agreement will help accredited juvenile
- .court diversion programs in all New Hampshire counties provide uniform evidence-based
services for youth involved in the juvenile justice system. Early.diagnosis and intervention may
lead to a decrease in youth and parent drug use/misuse and reduce recidivism.

The funds will be utilized to expand outreach to referral sources to increase the number
of juveniles referred to the program statewide and to develop, and universally implement, a
Screening, Brief Intervention and Referra! to Treatment (SBIRT) program. The programs will
implement a uniform evidence-based screening tool that will allow programs to identify juveniles
early on in' need of alcohol and/or other drug prevention education and counseling or referral to
community providers to appropriate intervention and treatment.

By expanding services to include alf sixteen (16) programs, more juveniles will receive
early intervention that wil! provide them with accountability for their actions and skills to make
healthier life decisions and build resiliency to effectively deal with stressors including family
dynamics. According to a three-year study of juveniles who successfully completed the
program, conducted by John Snow Industries in 2014, 70% of youth who successfully
completed the program did not re-offend within their first year and 60% did not re-offend in their
third year. The study will be repeated this year.

This agreement ‘contains language which allows the Department to extend for up to two
(2) additional years, subject to the continued availability -of funds, satisfactory performance of
services and Govemnor and Executive Council approval.

_ Should the Govemnor and Executive Council not approve this request, only youth in
Carroll and Sullivan counties would have access to accredited juvenile court diversion
programs. The juveniles in other New Hampshire counties may not have access to important
services that could assist them with their substance use issues and/or their parents’ substance
use issues. This may result in an increase in the number of cases prosecuted in court.

Area Served; Rockingham, Hilisborough, Cheshire,- Merrimack, Strafford Belknap,
Grafton and Coos Counties

Source of Funds: 100% Other Funds (Liquor Revenue Funds).
' Respectfully submitted,
— o Ay~
,K‘J—V—\
Katja S. Fox -
Director

Approved by: ZMF

ffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and lamilies
In providing opportunities lor citizens to schieve health and independence.



) FORM NUMBER P-37 (version 5/8/15)
Subject: Juvenile Court Diversion i -2017-BD.
Notice: This agreement and all of its attachrients shall become public upon submission to Governor and

Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identificd to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
Department of Health & Human Services 129 Pleasant Street

Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
Juvenile Court Diversion Network, Inc. 10 Ferry Street, Suite 333

Concord, NH 0330]
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number
(603) 225-9540 Ext. 104 05-95-49-491510-29890000- June 30,2018 $516,843
102-500734
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Eric D. Borrin, Director (603) 271-9558 '
1.1% Contractor Sigpature ) 1.12 Name and Title of Contractor Signatory
U ﬁ/ Nicde bodter, Chair

1.13 Acknowledgcmcm:' State of A H Countyof  MeryimaC i

tg % J0W, before the undersigned officer, personally appeared the person identified in block 1112, or sa:isfaclorily
p en Ee person whose name is sngned in block 1.11, and acknowledged that s/he exccuted this document in the capacity
indicated in block 1.12.

i.13.f Signature of Notary Public or Justice of the Peace

s A

1.132 Name and Title of Notary or Justice of the Peace

f}pwl el Uo-/arq /Ub[[(,

1.14  State Agency Signature 7 1.15 Name and Title of Sta.tc Agency Signatory

VT 2 e KX S T2X D,m{-p,—

1:16 Approval by the N.H. Department of Administration, Division of Personn"l {(if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: )

Approval by the Governor

By:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contrector identified in block 1.3 (“Contractor”) to perfom,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services"),

3. EFFECTIVE DATE/COMPLETION QF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the partics
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1,18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 {“Effective Date™).

3.2 i the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be ligble for any
payments hereunder in excess of such available appropriated
funds. In the event of 2 reduction or termination of
appropriated funds, the State shall have the right to withhold -
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only &nd the complete reimbursement to the Contractor for all
expenses, of whatever natyre incurred by the Contractor in the
performance hereof, and shali be the only and the complete
compensation to the Contractor for the Services, The State
shall have no liability to the Contractor other than the contract
price. -
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation sct forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY, -

6.1 [n connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and cqual opportunity
laws. This may include the requirement 10 utilize auxiliary -
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate ageinst employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (*Equal
Employment Opportunity”}, as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issuc to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that alf personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under afl applicable
laws. . :
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shali not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials [léb
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Agreement. This provision shall survive termination of this
Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the cvent
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
{“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agrecment.

8.2 Upon the occurrence of any Event of Default, the Stalc
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
shsence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedicd, terminate this Agreement, ¢ffective two
(2) days afier giving the Contractor notice of termination;
£.2.2 give the Contractor a written notice specifying the Event
- of Defaylt and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice unti! such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedics at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agrecment, including, but not limited 1o, 2!l studics, reports,
files, formulee, surveys, maps, chants, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computér
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall b¢ retumed to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shatl be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of en early termination of _.
this ‘Agreément for any reason other than the completion of the
Services, the Contractorishall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price camed, to
and including the date of termination. The form, subject

matter, content, and number of copies of the Termination
Report shali be identical to those of any Final Report

described in the attached EXHIBIT A.

11. CONTRACTOR’'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee 6f the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State 1o its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer eny
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State,

13, INDEMNIFLCATION. The Contractor shall defend,
indemnify and ho!d harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and al} claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved o the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its solc expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and 52,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New

Hampshire.
Contractor Initials %
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal($) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of cach of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers’ Compensation”}.

13.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
end maintain, payment of Workers® Compensation in
connection with activities which the person proposes 10
undertake pursuant to this Agreement. Contractor shal)
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers® Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shalf not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard lo that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and 2ll of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such

. amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy. )

19. CONSTRUCTION OF AGREEMENT AND TERMS,
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures 10 the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual

-intent, and no rule of construction shall be applied against or

in favor of any party.

20. THIRD PARTIES. The partics hereto do not intend to
benefit any third parties and this Agreement shall not be
construed 1o confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held 1o explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated hercin by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining

. provisions of this Agreement will remain in full force and

effect.

24, ENTIRE AGREEMENT. This Agrecment, which may
be executed in & number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Heafth and Human Services
Juvenlle Court Diversion Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1.

1.2,

1.3.

1.4.

.The Contractor shall submit a detailed description of the fanguage

assistance services they will provide to persons With limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may have
an impact on the Services described herein, the State Agency has the
right to modify Service priorities and expenditure requirements under this
Agreement so as to achieve compliance therewith.

For the purposes of this contract, youth are individuals under 18 years of
age. .

The Contractor shall ensure Juvenile Court Diversion’ Programs and.Services:

1.4.1. Demonstrate evidence of community involvement in their juvenile
court diversion process.

1.4.2. Demonstrate evidence that they have working relationships with
local police and schools.

1.4.3. Maintain regularly updated schedule of fees for the services they
provide.

1.4.4. Maintain an annual operating budget that is approved by its
governing body.

1.4.5. Maintain a tiability insurance policy that covers its governing body,
employees, volunteers, and diversion related programs. ™~

1.4.6. Continually evaluate programing effectiveness.

1.4.7. Maintain a data base or filing system for all active and closed
juvenile diversion cases.

1.4.8. Follow all laws regarding the privacy, storage and destruction of
client records.

2. Scope of Work

2.1.

The Contractor shall ensure Juvenile Court Diversion Programs maintain
written documentation and guidelines that include, but are not limited to:

2.1.1.  Written juvenile court diversion program referral process;
2.1.2.  Written eligibility guidelines for participation in court diversion;

2.1.3. Diversion-participation agreement form; ﬂi Z
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New Hampshire Department of Health and Human Services
Juvenile Court Diversion Services

Exhibit A

21.4. Confidential release of information form;
2.1.5. Diversion intake or screeningfinformation form;

/ .
2.16. Signed juvenile court diversion contracts on file that incorporate
restorative justice principles for each participant;

2.1.7. Community service opportunities .available to juveniles
- participating in juvenile court diversion;

2.1.8. Educational resources to educate juvenile participants misusing
drugs and alcohot;

2.1.9. Documentation of all contact with participants, parents or others
involved with the juvenile court diversion process;

2.1.10. Written prdcess for exiting participants from the program upon
completion of contract obligations;

2.1.11. One copy of each closing/completion letter sent to participants;

2.1.12. One copy of written notice of completion sent to all referral
sources; and v

'2.1.13.  Written list of community resources available to children and their
families.

2.2. The Contractor shall. ensure each Juvenile Court Diversion Program
{JCDP) develops and implements an outreach plan to increase awareness
and utilization of juvenile court diversion programs from a variety of
referral sources.

2.3. The Contractor shall provide technical assistance to each JCOP on how to
develop an outreach plan, which includes, but is not limited to:

2.3.1. Producing new outreach materials that include the incorporation of
new evaluation data that illustrates diversion program
effectiveness in preventing recidivism;

2.3.2. Planning quarterly outreach activities that may include, but are not
limited to:

2.3.2.1. Group presentations.
2.3.2.2. One-on-one meetings.

2.3.2.3. Distribution of information in a variety of methods
including but not limited to e-mail and telephone.

2.3.3. Identifying goals and outcomes resulting ffom outreach activities,
which may include but are not limited to:

2.3.3.1. Introducing programs to new referral sources or under-
utilized referral sources.

NH Juveniie Court Diversion Network, Inc. _ Exhibit A Contractor Initials zl QL—
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New Hampshire Department of Health and Human Services
Juvenile Court Diversion Sefvices

Exhibit A

2.3.3.2. Increasing number of referrals already being sent by a
referral source. .

2.3.3.3. Developing relationships with local government officials.

2.4. The Contractor shall conduct a workshop on effective methods to engage
stakeholders for all JCOPs to build awareness of the value of the JCDPs
in order to increase the number of juveniles that can benefit from an
accredited Juvenile Court Diversion Program. The Contractor shall:

24.1. Ensure the workshop addresses effective methods to engage
stakeholders and government officials, which may include but are
not limited to:

2.41.1. Telephone contacts.
2412, Emails
2.4.1.3. One-on-one meetings.
2.4.1.4. Group presentation for program directors of each JCDP;
2.4.2 Develop workshop agenda;
2.4.3. Submit workshop agenda to the Department for approvai,
2.44. Secure venue for conducting the workshop;
2.4.5. Design Attendee Registration Form;
2.4.6. Coordinate Attendee Registrations

2.47. Design a sign-in sheet and evaiuation form for attendees to
complete at the workshop

2.48. Submit all items related to the workshop to the Department for
approval.

24.9. Facilitate workshop activities that includes but not limited to:
24.9.1. Pre-registration activities;
2.4:9.2. Outreach, registration; and
2.4.9.3. Evaluation of the workshop.

2.5. The Contractor shall ensure each JCDP utilizes a universaily applied
evidenced based screening tool for early identification of substance
misuse and/or mental health issues of each youth referred to the program.
The Contractor shall:

NH Juvenile Court Diversion Network, Inc, Exhibit A Contractor initials M
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New Hampshire Department of Health and Human Services
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25.1. Train each JCDP staff conducting screenings on the use of the
Screening Brief Intervention and Referral to Treatment (SBIRT)
tool. -

2.5.2. Provide the evidence-based SBIRT tool that will be used by each
JCDP to the Department.”-

25.3. Submit training protocols for administering the SBIRT tool to the
Department.

2.6. The Contractor shall ensure each JCDP completes an internal
" assessment of program practices using the NH SBIRT Playbook for
Juvenile Court Diversion in order to identify areas of improvement in
program, policies and practices. The Contractor shall: )

2.6.1. Provide technical assistance to each JCDP on how to assess program
practices.

2.6.2. Provide technical assistance to each JCDP, as needed, to
develop a plan to improve programs, policies and practices.
2.6.3. Ensure all improvement plans are submitted to the Department.

2.7. The Contractor shall ensure each JCDP establishes policies, procedures -
and protocols that are informed by the improvement plan in Section 2.6.2
in order to:

2.7.1. Accept referrals from the law enforcement and judicial system
communities for juvenile court diversion services.

2.7.2, Screen each youth to determine juvenile court diversion eligibility
by ensuring each youth:

2.7.2.1. s less than (18) years of age at the time of arrest;
2.7.2.2. Has no previous arrest record; and

27.23. Does not have an open delinquency case in New
Hampshire.

2.7.3. Conduct intake interviews with eligible youth and their parents or
guardians to identify issues relating to:

2.7.3.1. "The arrest;

2.7.3.2. Their performance at home;

2.7.3.3. Their performance in school; and
2734, Their performance in the community.

2.74. Assess youth for mental health issues or substance misuse and
make appropriate referrals to qualified providers who can deliver
the appropriate level of intervention and/or treatment neoeszz:.

NH Juvenile Court Diversion Network, Inc. Exhibit A Contractor Initials

Page 4 of 9 Date ZQ‘g'l{(



New Hampshire Department of Health and Human Services
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2.7.5. Develop contracts of consequences for each youth based on
his/her individual needs using a strengths-based focus and
restorative justice principles that include group education sessions,
as appropriate.

2.7.6. Conduct group education sessions for youth eligible for juvenile
court diversion services, as needed, to address behavioral
concems discovered during the intake..

2.7.7. Monitor each youth's progress toward meeting contract goals over
a period of time not to exceed six (6) months.

2.7.8. Communicate with the appropriate referral source, as appropriate:

2.7.8.1. When a youth has successfully completed a Juvenile
Court Diversion Program.

2.7.8.2. Upon early termination from the juvenile court diversion
program including the reason for early termination. ”

2.8. The Contractor shall monitor JCDPs to ensure information regarding the
number and nature of juvenile arrests is captured in addition to basic
demographic information of youth. referred to Juvenile Court Diversion
Programs. The Contractor shali ensure JCDPs: -

2.8.1. Have the ability to determine if youth are being appropriately
referred.

2.8.2. Collect data that includes, but is not limited to:

2.8.2.1. The number of youth arrested for a -substance-related
offense;

2.8.2.2. The number of youth that report using substances; and

2.8.2.3. The number of youth that report family members using
illegal substances in the home.

2.8.3. Report substance-use data to capture' the types of services
provided.

3. Reporting Requirements

3.1. The Contractor shall enter data and complete monthly data reporting in
New Hampshire Prevention Web Information Technology System
(P-WITS) within twenty (20) working days of the end of the following
month (e.g. July data will be entered fuily by the 20th working day in
August). ’
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3.2. The Contractor shall submit quarterly narrative summary reports of
contract related .activities conducted, which .shall include but are not
limited to: , '

3.2.1. Descriptions of activities conducted including but not limited to
dates, times, duration and the number of participants in each
activity; and

3.2.2. Barrers and challenges experienced by the Contractor during
the previous month.

3.23. A plan to address barriers and challenges identified in Section
3.2.2 during the following quarter.

3.3. The Contractor shall submit an annual year-end report that includes, but is
not limited to: :

3.3.1. Detailed activities conducted to assist JCDPs;
33.2. Identification of barriers experienced by each JCDP; and

3.3.3. Recommendations for addressing barriers when providing
Juvenile Court Diversion Program services.

34. The Contractor shall provide an annual year-end report that includes, but
is not limited to:

341. The number of youth that were eligible for juvenile court .
diversion programs, by demographic information collected in
P-WITS; and

34.2. The number of youth that did not complete juvenile court
diversion programs and the reasons for non-completion.

4. Minimum Perfofmance Standards

4.1 The Contractor shall ensure eighty percent (80%) of youth entering the
Juvenile Court Diversion Programs complete the Juvenile Court Diversion
Program in which the youth enrolled.

5. Requirements of Delivery of Services

5.1. The Contractor shall submit the workshop agenda to the Department for
approval within ten (10) days of the effective date of this contract.

5.2. The Contractor shall submit all items related to the workshop to the
Department for approvat thirty (30) days prior to the workshop.

5.3. The Contractor shall provide each JCDP outreach plan (Section 2.2,
Scope of Work), within sixty (60) days of the effective date of this
agreement.

5.4. The Contractor shall provide a copy of the selected evidenced based

SBIRT tool (Section 2.5.2) within ten (10) days of its selection. 4/C/
!/o- n
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55. The Contractor shall submit established training protoéols for
administering the SBIRT tool {Section 2.5.3) to the Department within sixty
(60) days of their establishment.

56. The Contractor shall provide documented proof that all JCDP staff has
been trained in the SBIRT tool within ten (10) days of the training date.

5.7. The Contractor shall provide. a copy of each JCDP's improvement plan
based on the NH SBIRT Juvenile Court Diversion Ptaybook guidelines
within sixty (60) days of the assessment.

5.8. The Contractor shali provide a copy of each subcontract executed by a
JCDP to the Department within five (5) days of the. subcontract being
executed by both parties. '

6. Liquidated Damages

6.1. The Contractor agrees that the Web Information Technology System
(WITS) shall be the source of record with data polls taking place on the
tenth (10th) day of the month, beginning with December 10, 2016.

6.2. The Contractor agrees that it will be extremely impracticable and difficult
to determine actual damages that the Department will sustain in the event
that the Contractor fails to maintain the required performance standards in
Section 4, Minimum Performance Standards, throughout the life of the
contract. Any breach by the Contractor will delay and disrupt the
Department's operations and obligations and lead to significant damages.,
Therefore, the Contractor agrees that the liquidated damages as specified
in the sections below are reasonable. '

6.3. Assessment of liquidated damages shall be in addition to, not in lieu of,
- such other remedies as may be available to the Department. Except and
to the extent expressly provided herein, the Department shall be entitled to
recover liquidated damages cumulatively under each section applicable to

any given incident.

64. The Department shall make all assessments of liquidated damages.
Should the Depariment determine that liquidated damages may, or will be
assessed; the Department shall notify the Contractor as specified in
Section 7, Notifications and Remedies for Liquidated Damages, below.

6.5. The Contractor shall submit a written Corrective Action Pian to the
Department within five (5) business days of receiving notification as
specified in Section 7, Notifications and Remedies for Liquidated
Damages, for review and approval prior to implementation of the
corrective action plan.

6.6. The Contractor agrees that as determined by the Department, failure to
provide services that meet the performance standards in Section 4,
Minimum Performance Standards, shall result in liquidated damages as

NH Juvenils Court Diversion Natwork, Inc. Exhibit A Contractor knitials WL/
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specified in Section 7, Notifications and Remedies for Liquidated
Damages. The Department’s decision to assess liquidated damages must
be reasonable, based in fact and made in good faith.

6.7. The remedies specified in Section 7, Notifications and Remedies for
Liquidated Damages, shall apply until the failure is cured or resulting
dispute.is resolved in the Contractor’s favor.

6.8. Liquidated damages shall be in the amount of five hundred dollars ($500)
per month for failure to meet the Minimum Performance Standards

identified in Section 4.

' 6.9. The amount of liquidated damages assessed by the Department to the
Contractor shall not exceed the price limitation In Form P-37, General
Provisions, Block 1.8, Price Limitation.

7. Notifications and Remedies for Liquidated Damages

7.1.  Prior to the imposition of liquidated damages or any other remedies under
this Contract, including termination for breach, the Department shall issue
written notice of remedies that shall include, as applicable:

7.1.1.  Adcitation to the Contract provision violated.

7.1.2.  The remedies to bé.appliéifand the date the remedies shall be
: imposed. :

7.1.3.  The basis for the Department’s determination that the remedies
shalil be imposed.

714. Arequestfora Corregtive Action Plan,

7.1.5. The timeframe and procedure for the Contractor to dispute the
Department's determination. The Contractors dispute of
‘liquidated damages or remedies shall not stay the effective date
of the proposed liquidated damages or remedies.

7.1.6.  If the failure is not resolved within the cure period, liquidated
damages may be imposed retroactively to the date of failure to
perform and continue until the failure is cured or any resulting
dispute is resolved in the Contractor’s favor.

7.2. In connection with any action taken or decision made by the Department
with respect to this Contract, within ninety (S0) days following the action or
decisions, the Contractor may protest such action or decision by the
delivery of a notice of protest to the Department and by which the
Contractor may protest said action or decision and/or request an informal
hearing with the Director of the Bureau of Drug and Alcohol Services.

7.21.  The Contractor shall provide the Department with an explanation
of its position protesting the Department’s action or decision.

NH Juverile Court Diversion Network, nc. Exhibit A Contracior !nitials M
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7.2.2.

7.2.3.

7.24.

7.2.5.

The Director shall determine a time that is mutually agreeable to
the parties during which they may present their views on the
disputed issues. It is understood that the presentation and

. discussion of the disputed issues wil! be informal in nature.

The Director shall provide written notice of the time, format and
location of the presentation.

At the conclusion of the presentations, the Director shall consider
all evidence and shall render a written recommendation as soon

~as practicable, but in no event more than thirty (30) calendar

days after the conclusion of the presentation.

The Director may appoint a designee to hear and determine the
matter.

NH Juvenile Court Diversion Network, Inc. Exhibit A Contractor intials
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Method and Conditions Precedent to Payment

1. This contract is funded with 100% other Liquor Revenue Funds.

2. The State shall pay the Contractor an amount not to exceed the Price Limitation,
Block 1.8 of the Form P-37, General Provisions, in accordance with the budgets in
Exhibit B-1, Budget and B-2, Budget for the services provided by the Contractor

" pursuant to Exhibit A-1, Scope of Services.

3. Payment for said services shall be made as follows:

3.1. The Contractor shall submit an invoice by the tenth (10™) working day of
each month, which identifies and requests reimbursement for authorized
expenses incurred in the prior month.

3.2. Authorized expenses shall be those expenses in Exhibits B-1, Budget and B-
2, Budget.

3.3. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice for Contractor services provided pursuant to this
Agreement.

3.4. The invoice shall be submitted by mail or e-mail to:

Financial Manager

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

Jill.Burke@dhhs.nh.gov

4. A final payment request shall be submitted no later than forty (40) days from the
Contract Completion Date, Block 1.7 of the Form P-37, General Provisions.

5. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule or regulation applicable to the

- services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

6. When the contract price limitation is reached, the program shall continue to operate
at full capacity at no charge to the State of New Hampshire for the duration of the
contract period. -

7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to budget line item adjustments within Exhibits B-1, Budget or Exhibit B-2,
Budget, within the price limitation, can be made by written agreement of both parties
without obtaining further approval of the Governor and Executive Council. '
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B-1 BUDGET
New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder Name: New Hampshire Juvenite Court Diversion Network
Budget Requesi for: Qutreach and SBIRT Services
’ (Name of REF)
Budget Period: SFY 2017
Dlrect : Indfrect ~ Yotal ~Klocation Mothod for |

Line item incremental . Fhxed - Indtrect/Fixed Cost

1. Total Salary/Wages s 12,524.00 | - 12,524.00

2. Employes Benefits $ - $ - $ -

3. Consultants $ - 1% - $ -

4. Equipment: $ - 3 - $ -
Renlal $ - $. - [3 -

. Repair and Maintenance $ - $ - $ -
Purchase/Depreciation $ - 15 - |s -
% 5. Supplies: $ - IS - $ -
Educational $ S 1 - $ -

Lab [ - 5 - $ -

Pharmacy $ .- - $ - $ -

Medical $ - s - $ -

Office $.. - 5 - $ -

_[6._Travel $ - 3 - $ -

7. Occupancy $or - |3 - IS -

8. Currenl Expenses $ - [ - $ -
Telephone $ - 3 - $ -
Postage $ - $ - $ -
Subscriptions $ - $ - $ -
Audit and Legal $ - $ - $ -
Insurance $ - $ - $ -
Board Expenses $ - 3 - $ -

9. Software $ - $ - $ -

10, Marketing/Communications $ - $ - § -

11. Statl Education and Training $ - $ - $ -

12, Subcontracta/Agreements $ - $ - $ -

A. Outreach activites to increase referrals | § 4750000 | $ - $ 47,500.00
B. Adopting Evidence-Based Screening $ 80,000.00 | $ - ] 80,000.00
C. Early ldentification Services $ 10580000 | § - $ 105,800.00
D. EvaluatiowCommunity Health Institte | $ 12500001 % - $ 12,500.00
13. Other (speciiic details mandatory): 3 - Is - Is -
$ - $ - $ - .
TOTAL 268,424.00 1 § - $ 258,424.00 | .
Tndirect As A Porcent of Direct - 0.0%

Revised 01722113
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B-2 BUDGET

Bidder Name: New Hampshire Juvenile Court Diversion Network

New Hampshire Department of Heaith and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD. _'

Budget Request for: Outreach and SBIRT Services
; . {Name of RFF)
) - S IS
Budget Period: SFY 2018

1._Total SalaryMWages $ — 12,4800 8 = |5 1244800

2. Employee Benefits $ - - 3 - $ -

3. Consultants $ - $ - $ -

4. Equipment 3 - ] - $ -
Rental $ - 3 - 1% -
Repair and Maintenance $ - $ - $ -
Purchase/Depreciation 3 - [ - $ -

5. Supplies: ' $ - $ - $ -
Educational $ - $ - $ -
Lab R -5 = s - S; -
Phamacy $ K - 1% -
Medical $ - $ - $ -

[ -Offics. $ - 5 - 3 -

6. Tra b - [] - 3 -

7. Occupancy [ - 5 - $ -

8. Current Expenses $ - 3 - $ -
Talephone $ - $ - 3 -
Postage $ - $ - $ -
Subscriptions $ - £ - $ -
Audit and Legal $ - 3 - $ -
Insurance $ - $ - $ -
Board Expenses $ - $ - $ -

9. Software $ - $ - $ -

10. Marketin munications $ - $ - $ -

11. Staff Education and Training $ - 3 - 5 -

12._Subcontracts/Agresments $ . - 3 - 13 -

A. Outreach activites Lo increase referrals | § 25000001 % - 3 25,000.00
B. Adopting Evidence-Based Screening | § - i3 S & b
C. Early kdentification Seivices $ - 208,476.001 §. - $ 208,476.00
D. EvaluatioVCommunity Health Institute | § 12,500.00( $ - 18 12,500.00
[13. Other (speciic details mandatory): [3 I - 13 -
: $ - $ - $ -
____TOTAL 3 250,424.00 | - 258,424.00 | i
indirect As A Percent of Direct 0.0%

Revited 0172213
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PECIAL PR 1ONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows: '

1. Compliance with Federal and State Laws: !f the Contractor is permitted to determine the eligibility
of individuals such eligibilily determination shali be made in accordance with applicable federal and
state iaws, regutations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescnbed by
the Department.

3. Documentation: In addition-to the determination forms required by the Depariment, the Contractor
shall mairtain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibllity determination and such other information as the
Department requests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each. applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department reguiations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detatled in Exhibit A of this

-------- Contract. The-State may-temminate this Contract and any sub-contract or sub-agreement if it is
- determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or 'Sub-Contractor. :

8. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract ar understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or {except as otherwise provided by the
federal regulations) prior to a determination that the individual is efigible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Depariment to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which excesds the rate charged by the Contractor to ineligible individuals or other third parly

* funders for such service. If at any lime during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to inefigible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiale the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs; /
Exhiblt C - Specia! Provisions ) Contracior Lnitiats /{ @ L
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
- permitted to determine the eligibility of individuals for services, the Contracter agrees to
reimburse the Department for-all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8.. Maintenance of Records: fn addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Perlod:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performanoe of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, ‘and
to include, without limitation, al! ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of -
in-kind contributions, labor time cards, payrolls and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include ali records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain -
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscatl year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations” and the provisions of Standards for Audit of Governmenta! Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAQ standards) as
they pertain to financiat compliance audits. '

8.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Depariment, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts. .

9.2 Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retumn to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and reoords maintained hereunder or collected
in connection with the performance of the'services and the Contract shafl be confidential and shall not
be disclosed by the Contracter, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attorney or guardian. :
Exhibit C - Special Provisions Contracior Initials M 2 ':
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7.

12.

13.

14,

15,

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.

"11.1. Interim Financial Reports: Written interim financial reports containing a detauled description of

all costs and non-aliowable expenses incumed by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
. justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form |
designated by the Department or deemed satisfactory by the Department. )
11.2.  Final Report:'A'firial repgrgt shall be submitted within thirty {30) days after the end of the term
.of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Compietion of Services: Disallowance of Costs: Upon the purchase by the Department of the

-maximum number of units provided for in the Contract and upon payment of the price limitation

hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed aﬂef the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractoras -
costs hereunder the Department shalf retain the right, at its discretion, 16 deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Heatth and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Pdor Approval and Copyright Ownership: All materials (written, video, audio) produced or

purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not fimited to, brochures, resource directories, protocols or guidelines,

- posters, or reports. Contractor shall not reproduce any materials produced under the contrad without

prior written approval from DHHS.

Operation of Facilities: Compllance with Laws and Régulatlons: In the operation of any facllities
for providing services, the Contractor shail comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. if any governmental license or
permit shall be required far the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. [n connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local butiding and zoning codes, by-
laws and regulations. - - .

Equa! Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (CCRY), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and 250 or

Exhibit C — Special Provisions Contractor Inftiats
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17.

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR centifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: hitp://www.ojp.usdoj/about/ocripdfs/cert. pdf.

Limited English Proficiency {LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEF). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title V1 of the Civil

- Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have

18.

19,

meaningful access to its programs.

Pitot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REGQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

{a} This contract and employees working on this contract will be subject to the whistieblower rights
and remedies in the pliot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3. 908.

(b} The Contractor shall-inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.808 of the Federal Acquisition Regulation. '

{c) The Contractor shall insert the substance of this clause, mcludmg this paragraph (c}, in all

'subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choese to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function{s}. Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function
19.2. Have awritten agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate
19.3.  Monitor the subcontractor's performance on an ongoing baS|s

iyl
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19.4. Provide to DHHS an annual schedule identifying ali subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5.- - DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
) As used in the Contract, the following terms shall have the following meanings:

COSTS: Shalt mean those direct and indirect items of expense detemmined by the Department o be
allowable and reimbursable in accordance with cost and accounting pnncnples established in accordance
with state and federal [aws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitied "Financial Management Guidelines” and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPQSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a descriplion of the Services o be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the tota! cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor Is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERALfSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed o mean all such laws, regulations, étc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that docurnent prepared by the NH Department of Administrative
Services containing a compitation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implerhenting State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds ava:lable for these services.

Exhibit C = Special Provisions Contractor |nitials ﬁ_b
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SIONS TO GENERAL PROVISI

--1:  Subparagraph 4 of the Genera! Provisions of th|s contract, Conditional Nature of Agreement is
replaced as follows:

4,

CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federa! legistative or executive action that reduces, eliminates, or otherwise
modifies the appropria‘uon or avallabllity of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In

.the event of a reduction, termination or modification of appropriated or available funds, the

State shall have the right to withhold payment until such funds become available, if ever, The
Stale shall have the right to reduce, lerminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination of modification.
The State shall not be required to transfer funds from any other source or account into the
Accoum(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. - Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1

10.2

10.3

10.4

10.5

The State may terminate the Agreement at any time for any reason, at the sole discretion of

the State, 30 days after giving the Contractor written notice that the State Is exercising its

option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited 1o, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition, Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested. .

In the event that services under the Agreement, including but not Irm:ted to clients receiving

“services under the Agreement are transitioned to having services delivered by ancther entity

including contracted providers or the State, the Contractor shali provide a process for

unimerrupted delivery of services in the Transition Plan.

The Contractor shall establish a method: of notifying clients and other affected individuals
about the transition. The Conlractor shall include the proposed communlcatlons in its
Trangition Plan submitted to the State as described above.

3. . The Division reserves the right to renew the Contract for up to two additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor
and Executive Council. .

CLUDHMEN1071)
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CERTIFICATION REGARDING DRUG-FR OR CE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES 6THER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.5.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub- -
contractors), prior to award, that they wit! maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may efect to make one certification to the Department in each federal fiscal year in lieu of certificates for
. each grant during the federal fiscal year covered by the certification. The certificate set oul below is a

- materig! representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments suspension or
termination of grants, or government wide suspension or debarmenl. Contractors using this form should
send i to!

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement netifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited In the grantee’s
- workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free-workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.24. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph {(a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the temms of the slatement; and
1.4.2. Notily the employer in writing of his or her conviction for a wo!atlon of a criminal drug

- statute occurring in the workplace no later than five calendar days after such
. conviction;

1.5. Nofifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving aclual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notikce under
. subparagraph 1.4.2, with respect to any employee who is 80 convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
’ rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency,
1.7. Making a good falth effort 1o continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2,1.3,1.4, 15, and 1.6,

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant. .

Place of Performance (street address, city, county, state, zip code) (list each location)
Check O if there are workplaces on file that are not identified here.

Contractor Name:

(v % | /{«M ?@L_,-

e Nicoe 2edle—
Tite: Cligus”
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CEi CATIO GARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the prz;visions of
Section 3189 of Public Law 101-121, Govemmaent wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
us DEPARTMEQ‘IT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered).
“Temporary Assistance to Needy Families under Tille IV-A
*Child Support Enforcement Program under Title V-D ™
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title |V

The undersigned cerifies, to the best of his or her knowiedge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in '
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. M any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E)

3. The undersigned shall require that the language of this certification be included in the award '
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that ajl sub-recipients shalt certify and disclose accordingly.

This certification is a material representation of fact upon which refiance was placed when this transaction
was made or entered into. Submission of this. certification is a prerequisite for making or entering into this
transaction imposed by Section1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

23l | Z“A;‘%/

Name: Nicole Zetler—
Title: - pddav”
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CERTIFICATION REGARDING DEB. E S
OTHER RESPONSIBILITY El

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Confractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION ;
" 1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required beiow will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the cedification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
datermination whether to enter into this transaction. Howaever, failure of the prospective primary

" participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. [f it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitied if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erronecus by reason of changed
circumstances.

5. The terms "covered transaction,” “debarred,” "suspended,” “ineligible,” "lower tier covered
transaction,” “participant,” "person,” "primary covered transaction,” *principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definttions and
Coverage sections of the niles implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, uniess authorized by DHHS.

7. The prospective pfimary participant further agrees by submitting this proposal that it will include the
clause tited “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
fransactions and in all solicitations for lower tier covered transactions.

8. A parlicipant in a covered transaction may rely upon a certification of 2 prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erronecus. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant ngay:{!}ng‘ai.:s;not required to, check the Nonprocurement List {of excluded parties).

© 9, Nothing contained in the foregoing shall be construed to require establishment of a system of records™ = ..« =
in order to render in good faith the certification required by this clause. The knowledge and - /W\ - -
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information of a participant is not required to exce;ad that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions avthorized under paragraph 8§ of these instructions, if a pamcapant ina
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to cther remedies available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and bellef that # and its .
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency,

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery. bribery, falsification or destruction of

] records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I}(b}
of this certification; and’

11.4. have not within a three-year period preceding this application/proposal had one or more public

+ 7 transactions {Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submittirig this lower tier proposal {contract}, the prospective lower tier participant, as
defined in 45 CFR Part 78, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unabie to certify to any of the above, such
prospective participant shall attach an explanation to this proposat (contract).

14. The prospective lower tier participant further agrees by submitting this proposal {contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without medification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

cC ctor Name:
[6- 3, M L/
Date . Name: i /ol Codle—
' Tile: Airgu
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New Hampshire Department of Health and Human Services

Exhibit G
CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
- WHISTLEBLOWER PROTECTIONS !

The Contractor identified in Section 1.3 of the General Provisions agrees by siénature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: '

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 {42 U.S.C. Section 3789d) which prohibits

reciplents of federal funding under this statute from discriminating, either in employment practices or in

the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or.in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1864 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or aclivity),

- the Rehabilitation Act of 1973 {29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

" - the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and locat
govemment services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

-the Aﬁe Discrimination Act of 1875 (42 U).S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. it does not nclude
employment discrimination;

-28C.F.R. pt. 31 (U.S. Department of Justice Regulaticns — OJJDP Grant Programs); 28 C.F.R. pt. 42
{U.S. Department of Justice Regulations ~ Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13558, which provide fuhdamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based .
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The Nationa! Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-238, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the

agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
Exhinit G ﬁlé?—(
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

-

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

fo 34k @i %\

Date , Name N' [DLG ﬂodi-tf‘
gy
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REG G ENVIRONME CBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
- {Act), requires that smoking not be permitied in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
taw does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcoho! treatment, Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penally of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Cantracter Name:

T
(o 3L /\ﬂ’/b 7/\—'—

Date Name: AN (O [DAfe~
Tile: Gm o
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New Hampshire Department of Health and Human Services

Exhibit |

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-181 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
" Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

{1} Definitions.
a. "Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations, .

b. “Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulafions.

¢. “Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations. !

d. “Desianated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term "data aggregation™ in 45 CFR
Section 164.501. }

f. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. “HITECH Act’ means the Health Information Technology for Economic and Clinical Health
Act, TitleXItl, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009,

h. “HIPAA™ means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. ’

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shait include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behalf of Covered Entity.
2014 Exhibit | Contractor Inii Mk—
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New Hampshire Department of Health and Human Services

Exhibit |

Q.

(2)

“Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/fher designee.

*Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,

unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute,

Qther Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
l. For the proper management and administration of the Business Associate;
Il As required by law, pursuant to the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the conﬁdentlahty of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busin%ss
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New Hampshire Department of Health and Human Services

Exhibit |

{3)

2014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disciose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate. \

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification,;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the

breach and immediately report the findings of the risk assessment in writing to the

Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Secunty, and
Breach Natification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhereito the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (l). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

Exhibit | Contractor Initiais [2 ,m-/
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New Hampshire Department of Health and Human Services

Exhibit!

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10} business days of receiving a written request from Covered Entity for an
amendment of PH| or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its'
obligations under 45 CFR Section 164.526.

i Business Associate shaill document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

I Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an.accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528,

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individua!'s request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

.. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business M ;6" C
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New Hampshire Department of Health and Human Services

Exhibit |

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PH) has been destroyed.

(4)  Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164,508,

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

{5) Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6} Miscetllaneous

a. Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state faw. '

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resglved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. i é/(/
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New Hampshire Department of Health and Human Services

Exhibit |

e. Segreqgation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37}, shall survive the termination of the Agreement.

IN WITNESS WHEREOQF, the parties hereto have duly executed this Exhibit I.

NH DaHS ik Juventle ot Duers e Netu A

The State Name ofthe %
Vo - S T~ T I i .

Signature of Authorized Representative  Sigdature of Authorized Representative

o .
J<LeX \ =S Fex . Nicple Rodder—
Name of Authorized Representative Name of Authorized Representative
Olsectol Clavv
Title of Authorized Representative Title of Authorized Representative
wwlin/ie [o- 3,
Date =/ Date
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New Hampshire Department of Health and Human Services
‘ Exhlibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unigue identifier of the entity (DUNS #)
. Total compensation and names of the top five executives if:
10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and .
10.2. Compensation information is not already available through reporting to the SEC.

SOENDAR WS

o

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federa! Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and fusther agrees
1o have the Contractor's representalive, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees lo provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Coftractor Name:

(6 -l 244 /Lx"'/ /;L/

Date Name: A (o g Lodla—
Title: CML o
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New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: o1 q &9~ q% O

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S, federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federaf contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access te information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1834 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:;

Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
Name: : Amount:

Exhibit J — Cestification Regarding the Federal Funding Contractor lnilialsé! &P’
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