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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
BUREAU OF CHILD SUPPORT SERVICES

Jeffrey A. Meyers

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
603-271-4745 1-800-852-3345 Ext. 4745
Karen E. Hebert Fax: 603-2714787 TDD Access: 1-800-735-2964
Director Automated Voice Response: 1-800-371-8844

www.dhhs.nh.gov/dess

Qctober 1, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Child Support Services, to
enter into a sole source amendment to an agreement with Protech Solutions, Inc. (Vendor #172328),
303 West Capitol Avenue, suite 330, Little Rock, AR to provide enhancement and continued
maintenance of the New England Child Support and Enforcement System (NECSES) by increasing the
price limitation by $1,600,000.00 from $10,508,312.50 to $12,108,312.50, with no change to the
completion date of September 30, 2019, effective upon Governor and Executive Council approval.

This agreement was originally approved by Governor and Executive Council on December 2,
2015 (ltem #14A) and amended on June 21, 2017 (ltem #21) and May 2, 2018 (ltem #16}. 100% Other
Funds.

Funding is available in the following accounts in State Fiscal Years 2016, 2017, 2018 and 2019
and anticipated to be available in State Fiscal Year 2020 upon the availability and continued
appropriation of funds in the future operating budget with the ability to adjust encumbrances between
State Fiscal Years through the Budget Office, without further approval from the Governor and Executive
Council, if needed and justified.

05-95-42-427030-5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1-VII-G-CHILD SUPPORT

SFY Class Title Activity Current Increase/ Modified
Code . Budget Decrease Budget
2016 034- Capital 42706130 | $3,500,000.00 $0.00 | $3,500,000.00
500162 Projects
2017 034- Capital 42706130 | $3,600,000.00 $0.00 | $3,600,000.00
500162 Projects
2018 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects
2019 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects
I L SubTotal: | $7,100,000.00 $0.00 | $7,100,000.00




05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE

PROGRAM.
SFY Class Title Activity Current Increase/ Modified
Code Budget Decrease . Budget
2017 102- Contracts for Prgm | 49053316 | $330,000.00 $0.00 $330,000.00
500731 Svs
2018 102- Contracts for Prgm | 49053316 $0.00 $0.00 $0.00
500731 Svs
2019 102- Contracts for Prgm | 49053316 $0.00 $0.00 '$0.00
500731 Svs - ‘
“t - SubTotal: | $330,000.00 $0.00 $330,000.00

05-95-42-427030-7929 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE

FUNDS »
SFY Class Title Activity Current Increase/ Modified
Code Budget Decrease Budget
2018 102- Contracts for Prgm | 42706139
500731 Svs $750,000.00 $0.00 $750,000.00
2019 102- Contracts for Prgm | 42706139
500731 Svs $0.00 | $1,600,000.00 | $1,600,000.00
Subtotal: | $750,000.00 $2,350,000.00

$1,600,000.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

SFY Class Title Activity Current Increase/ Modified
Code Budget Decrease Budget
2016 046- Consultants 03950174 $102,812.50 $0.00 $102,812.50
500465
2017 046- Consultants 03950174 $5690,000.00 $0.00 $590,000.00
500465 .
2018 046- Consultants 03950174 $705,500.00 $0.00 $705,500.00
500465
2019 046- Consultants 03950174 $744,000.00 $0.00 $744,000.00
500465 | :
2020 046- Consultants | 03950174 $186,000.00 $0.00 $186,000.00
500465
SubTotal: | $2,328,312.50 $0.00 | $2,328,312.50
Total: | $10,508,312.50 | $1,600,000.00 | $12,108,312.50
EXPLANATION

This agreement is sole source because the amount of funding added to the agreement
exceeds 10% of the original contract value.




The purpose of this request is to increase funds to provide of necessary upgrades,
enhancement and maintenance for the New England Child Support Enforcement System (NECSES).
The New England Child Support Enforcement System was implemented in 1990 to support efficient
business and technical requirements for the Division of Child Support Services. The process of
upgrading, enhancements, and maintenance of the New England Child Support Enforcement System to -
a modern standard is extensive and continuous.

The Division of Child Support Services, in compliance with state statute and federal regulations,
assist families with children by establishing paternity orders, establishing and enforcing financia! and
medical orders .issued by the courts, locating non-custedial parents, and collecting and disbursing
approximately eighty million dollars ($80,000,000) in child support on behalf of approximately fifty
thousand (50,000} children.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided after
June 30, 2019, unless and until an appropriation for these services has been received from the state
legislature and funds encumbered for the SFY 2020-2021 biennium.

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequate system to provide services required by state statute and
federal regulations, which may result in an increase of families with young children requiring assistance
through the Temporary Assistance to Needy Families, Medicaid, and Food Stamp Programs negatively
impacting the State budgets.

Area Served: Statewide



Source of Funds: 100% Other Funds CFDA #93.778 TITLE

In the event that Federal Funds become no longer available, no further general funds will be
requested to support this program.

Respectfully submitted,

Director

‘\

Denis Goulet
Commissioner
Department of Information Technology

Approved by: ey AtMeyers
Commissioner

The Department of Heaith and Human Services' Mission is to join communities and families in providing opportunities for citizens to achieve
health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TPD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

October 17, 2018

leffrey A. Mevyers |
Commissioner '
State of New Hampshire |
Department of Health and Human Services

129 Pleasant Street ‘
Concord, NH 033013857 |

Dear Commissioner Meyers: i

This letter represents formal notification thatithe Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Protech Solutions, Inc., as
described below and referenced as DoIT No. 2015-141C.

The purpose of this contract amendment is for the upgrade, enhancement and
continued maintenance of the New England Child Support and Enforcement System
(NECSES). The upgrade will provide for new federal mandates including numerous
additional federal forms for interstate and inlternational case processing, modifications
to the federal Income Withholding Order (IWQ) sent to employers, medifications to the
Deficit Reduction Act child support services annual fee and IWQO payment processing.

The amount of the contract amendment is 151,600,000 increasing the contract price
from $10,508,312.50 to $12,108,312.50. The amendment shall be effective upon
Governor and Executive Council approval through September 30, 2019.

1]

A copy of this letter should accompany the Department of Health and Human Services
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet
DG/ik

DolT #2015-141C
cc: Bruce Smith, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"




STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT Il

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of
RFP #2015-141, on December 2, 2015, Item #14A and amended on June 21, 2017, Item #21, and
May 2, 2018, Item #16 (herein after referred to as the “Agreement”), Protech Solutions, Inc.
(hereinafter referred to as “Vendor”) agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of
Heaith and Human Services, Division of Child Support Services (hereinafter referred to as the
“Department”), acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by
the parties thereto and approved by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in
certain respects; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree to amend as follows:

1. Form P-37 General Provisions, Block 1.8, Price Limitation, to read:
$12,108,312.50.

2. The Agreement is further amended as described in Table 1: Contract Agreement Part 2,
Section 2 Compensation, Subsection 2.2, Non Exclusive, Not to Exceed Contract,
Paragraph 3 to read:

Table 1

Contract = - | o _ o :

#2015-141 . : - T " AMENDED TEXT

‘Part 2 o W o _ i

Section 2.2, Non Notwithstanding any other provision of the Contract to the contrary,
Exclusive, Notto in no event shall total payments under the Contract exceed

Exceed Contract, $12,108,312.50.
Paragraph 3

3. The Agreement is further amended as described in Table 2: Exhibit B, Price and Payment
Schedule, Section 1, Deliverable Payment Schedule, Subsection 1.1, Not to Exceed, to
read:

Protech Solutions, inc. Amendment #3
RFP 2015-141 Page 1 0of 5



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT It

Table 2

Contract o o
#2015-141 AMENDED TEXT
Part 3

Exhibit B, Price and | This is Not to Exceed (NTE) Contract totaling $12,108,312.50 for the
Payment Schedule, | period between the Effective Date through September 30, 2019.
Section 1, Protech Solutions, Inc. shall be responsible for performing its
Deliverable obligations in accordance with the Contract. The Contract will allow
Payment Schedule, | Protech Solutions, Inc., to invoice the State for the following
Subsection 1.1, Not | Activities, Deliverables or Milestones, appearing in the price and

to Exceed, payment tables below.

paragraph 1 to read:

4. The Agreement is further amended as described in Table 3: Exhibit B, Price and Payment
Schedule, Section 2, Total Contract Price, to read:

Table 3
Contract .
#2015-141 - - ' -AMENDED TEXT
Part 3 ! - - -
Exhibit B- Notwithstanding any provision in the Contract to the contrary, and
Price and notwithstanding unexpected circumstances, in no event shali the total of
Payment all payments made by the State exceed $12,108,312.50 (Total Contract
Schedule, Price). The payment by the State of the totai Contract price shall be in the
Section 2, only, and the complete reimbursement to Protech Solutions, Inc., for all
Total Contract | fees and expenses, of whatever nature, incurred by Protech Solutions,
Price Inc. in the performance hereof.
PHASE !, Planning and Design ................cooovvveiiniinin, $198,000,00
PHASE |, Development and Implementation .................. $6,902,000.00
NECSES 2.0 Maintenance and Operations...................... $4,678,312.50
Multi-Systern Dashboard-HEIGHTS, NECSES,
BRIDGES & OPTIONS ... o, $330,000.00
Contract Total $12,108,312.50
The State will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this Contract.
Protech Solutions, Inc. Amendment #3

RFP 2015-141 Page 2 of 5



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141
CONTRACT AMENDMENT Ill

5. The Agreement is further amended as described in Table 4: Contract Agreement Part 2,
Section 11, Use of State's Information, Confidentiality, Subsection 11.2, State Confidential
Information, Paragraph 4 to read:

Table 4

Confract * ..
#2015-141."
‘Part 2.

BT I N = L F o L o = - — o CEDN
g N wo T - - . 1

L Rt L
v g Lo e T
. i

' GAMENDEDHEXF -

——

N

1
R

Section 11, Use of
State’s Information,
Confidentiality,
Subsection 11.2,
State Confidential
Information,

In the event <.)fvihe uﬁauthorizéd lrzléése of ététe Confidential Ihformation,

Protech Solutions Inc. shall immediately notify the
DHHSInformationSecurityOffice@dhhs.nh.gov, or
DHHSPrivacyOfficer@DHHS.NH.Gov

Paragraph 4.

Table 5 CONTRACT HISTORY

. 'CONTRACT. : ,'AMEND'MENT TYPE ™| "'G&C: - .ENDIDATE ‘CONTRACT
CAND -l e [ APPROVAL| oo .| AMOUNT

:%M_‘E‘NDMEN’T'%: . | DATE; .. |- RCA S

~ NUMBER .| ©. R T . :

2015-141 Qriginal Contract 12/02/2015 09/30/2017 $7,940,312.50

ltem #14A

2015-141 15 Amendment 06/21/2017 09/30/2017 $1,818,000.00

Amendment 1 ltem #21

2015-141 2™ Amendment 05/02/2018 09/30/2019 $750,000,00

Amendment 2 ltem #16

2015-141 3 Amendment To Be 09/30/2019 $1,600,000.00

Amendment 3 Determined

’ ik . { IS CONTRACT | $12,108,312.50

i TOTAL
Protech Solutions, Inc. Amendment #3

RFP 2015-141

Page 3 of 5




STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT Il

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.
4

Date: 9-2 S - 18

Nagafay G‘aﬁ@é, Director

Protech Solutlefis, Inc.

Corporate Signature Notarized:

stateor_Pkansas
COUNTY OF )O{,céd%

On this the _fo"‘ day of S;;Q{gmbgg 201_2, before the undersigned officer,
personally appeared the person identified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that sfhe executed this document
in the capacity indicated above.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

*

¢/ .
N
i T —

(SEAL) %, Ao

"

.".;u li'..\v

)

OPRESY
“ttig s

St f New Hampshi

/%‘( Date: /e/ /{/&

Thristine Tappaf’ //
Associate Commissioner
Department of Heaith and Human Services

Protech Solutions, Inc. Amendment #3
RFP 2015-141 Page 4 of 5



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT HI

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.
Approved by the Attorney General

Date: \ bl/ | 7—-/ L(ﬂ

State of NewH ,thl epartment of Justice

I hereby certify that the fore mendment was approved by the Governor and Executive
Council of the State of New Hampshlre at the Meeting on: (date of
meeting)

Office of the Secretary of State

By:

Title:

Date:

Protech Solutions, Inc. Amendment #3
RFP 2015-141 Page 5 of 5



CERTIFICATE

(Corporation Seal)

|, Satish Garimalla, a President of Protech Solutions, Inc., do hereby certify that:

(1) T'am a duly elected and acting President of Protech Solutions, Inc., an Arkansas corporation;

(2) T oversee and have trusteeship and am familiar with the minute books of the Corporation;

(3) 1 am duly authorized to issue certificates with respect to the contents of such books;

(4) The following are true, accurate and complete copies of the resolutions adopted by the Board of

Directors of the Corporation at a meeting of the said Board of Directors held on the 18" day of
February, 2016, which meeting was duly held in accordance with Arkansas (State of incorporation)
law and the by-laws of the Corporation:

Resolved, that Protech Solutions, Inc., will enter into a Contract with the State of New
Hampshire, acting by and through the Division of Child Support of the Department of
Health and Human Services, providing for the performance of certain Consulting Services,
and that Nagaraj Garimalla as Director is hereby authorized and directed for and on behalf
of Protech Solutions, Inc., to enter into the said Contract with the State and to take any and
all actions and to execute, acknowledge and deliver for and on behalf of this Corporation
any and all documents, agreements and other instruments (and any amendments, revisions
or modifications thereto) as he may deem necessary, desirable or appropriate to accomplish
the same;

Resolved, that the signature of any officer of Protech Solutions, Inc., affixed to any
instrument or document in or contemplated by these resolutions shall be conclusive
evidence of the authority of said officer to bind Protech Solutions, Inc., thereby;

(5) the foregoing resolutions have not been revoked, annulled, or amended in any manner whatsoever

and remain in full force and effect as of the date hereof;

(6) the following person(s) (has) (have) been duly elected to and now occupy the office(s) indicated

below:
Satish Garimalla President
Satish Garimalla Treasurer
Satish Garimalla Secretary

Nagaraj Garimalla Director




IN WITNESS WHEREOF, I have hereunto set my hand as a Secretary of Protech
Solutions, Inc., this 26" day of September, 2018.

N e

President ¥ >~

STATE OF Arkansas

COUNTY OF Pulaski

On this the 26"day of September , 2018, before me, Debra Jackson , the
undersigned Officer, personally appeared Satish Garimalla » who acknowledged
her/himself to be the President , of Protech Solutions, Inc. , a corporation, and that

she/he, as such President being authorized to do so, executed the foregoing instrument

for the purposes therein contained, by signing the name of the corporation by her/himself as
President '

o ““ml mum,,, ”
‘\\

& Qﬁ?...u.u.c*&

%, .."Ouo"'..
My Commission Expires: September 10, 2025 * ?\Qﬁb

Y,
I”
et e




State of New Hampshire
Department of State

CERTIFICATE

1. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that PROTECH SOLUTIONS,
INC. is a Arkansas Profit Corporation registered to transact business in New Hampshire on January 16, 2004. [ further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 462250
Certificate Number: 0004189794

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 26th day of September A.D. 2018,

G ok

William M. Gardner

Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDD/YYYY)
11/2/2017

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

cartificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION |S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
Stephens Insurance, LLC
PO Box 3507

ﬁ%g‘“ Debbie Boworka

PHONE . (800)852-5053 (AL, Noy; (80113772470

inonEss: debbie . howorka@stephens.com

INSURER(S) AFFORDING COVERAGE NAIC #

Little Rock AR 72203-3507 INSURER A :Charter Oak Fire Insurance Company 25615
INSURED INSURER B :Travelers Property Casualty Ins. 36161
Protech Solutions, Inc. INSURER ¢ :Farmington Casualty Company 41483
303 West Capitol Ave. INSURER D :Travelers Property Casualty Co. of 25674
Suite 330 INSURER E :

Little Rock AR 72201 INSURER F :

COVERAGES CERTIFICATE NUMBER:17-18 Liability Tech E&O REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR|
LTR

POLICY EFF

TYPE OF INSURANCE NSO vvD POLICY NUMBER m) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
DAMAGE TG RENTEL
A CLAIMS-MADE Izl OCCuR P EMl—EE % nEoeuE'rE:rm) L 300,000
630 7TH457126 11/1/2017 | 11/1/2018 | MED EXP (A one person) | & 10,000
PERSONAL & ADV INJURY |3 1,000,000
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | rouicy FRO: Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER; 3
AUTOMOBILE LIABILITY GOMBNED SINGLELIKT | 1,000,000
a X | ANY AUTO BODILY INJURY (Per pacson) | $
AL SUNED SCHEQuULED BA 7B431320 11/1/2017 | 11/1/2018 | BODILY INJURY (Per accidert) | $
NON-OWNED DAMA
HIRED AUTOS AUTGS _m) GE P
| $
X | uMBRELLA LIAB X | oceur EACH OCCURRENCE s 10,000,000
B EXCESS UAB CLAIMS-MADE AGGREGATE s 10,000,000
DED I X l RETENTION § 10,000 CUP 78507030 11/1/2017 | 11/1/2018 ]
WORKERS COMPENSATION x | [ER oI
AND EMPLOYERS' LIABILITY YIN _LSME ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NiA
C  [(Mandatory in KH) UB 7H426912 11/1/2017 | 11/1/2018 | E.L DISEASE - EA EMPLOYEH $ 1,000,000
It yas, describe under
DESCRIPTION OF GPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
D | Technology E&0/Cybar ZPL 51M70820 11/1/2017 | 11/1/2018 | Each Wrongiul Act (3rd Party) $6,000,000
Deductible: 550,000 Aggregate $6,000,000
DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be sttached Hf more space is required)

CERTIFICATE HOLDER

CANCELLATION

(603)271-4787

State of New Hampshire

Department of Health and Human Services
Division of Child Support Services

129 Pleasant Street

Concord, NH (03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e e T e em
William Cobb/HODE e — "

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Additional Named Insureds

Other Named Insureds

ProtechSoft, Inc.

Protech Solutions SC LLC

Limited Liability Company, Additional Named Insured

Limited Liability Company, Additional Named Insured

OFAPPINF {02/2007)

COPYRIGHT 2007, AMS SERVICES INC




COMMENTS/REMARKS

.If required by written contract, certificate holder is included as an Additional Insured
as respects General Liability per Travelers endorsement form CGD417 01/12 and Auto
Liability per Travelers endorsement form CAT353 02/15, subject to policy terms and
conditions. !

Blanket Waiver of Subrogation is included as respects General Liability per Travelers form
CGD417 01/12, Auto Liability per Travelers endorsement form CAT353 02/15 and Workers'
Compensation per Travelers form WC0003 13/00, subject to policy terms and conditions.

The Umbrella policy shown on the certificate of insurance provides coverage over the
following “underlying policies™ subject to policy terms, conditions & exclusions:
General Liability, Auto Liability, and Employer's Liability policies as referenced on
attached certificate.

OFREMARK COPYRIGHT 2000, AMS SERVICES INC.




[

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAI:F SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICES

Jeffrey A. Meyers
Commissioner 129 PLEASANT STREET, CONCORD, NH (3301-3857

603-271-4745 1-B00-852-3345 Ext. 4745
FAX: 603-2714787 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Mary S. Weatherill Automated Voice Response 1-800-371-8844

Director

March 21, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Autharize the Department of Health and Human Services, Division of Child Support Services, to
amend an existing agreement with Protech Solutions, Inc. (Vendor #172328), 303 West Capitol
Avenue, suite 330, Little Rock, AR to provide enhancement and continued maintenance of the New
England Child Support and Enforcement System (NECSES) by increasing the price limitation by
$750,000.00 from $9,758,312.50 to $10,508,312.50, with no change to the completion date of
September 30, 2019, effective upon Governor and Executive Council approval. 100% Other Funds.

The Governor and Executive Council approved the original contract on December 2, 2015 (item
#14A), and Amendment 1 on June 21, 2017 {ltem#21).

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Years 2018, 2019, and 2020, upon the availability and continued appropriation of funds in the
future operating budget, with the ability to adjust encumbrances between state fiscal years through the
Budget Office, if needed and justified.

05-95-42-427030-5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1-VIl-G-CHILD SUPPORT

SFY Class' Title Activity Current Increase/ Modified
Code Budget Decrease Budget

2016 | 034-500162 | Capital Projects 42706130 $3,500,000.00 $0 $3,500,000.00

2017 | 034-500162 | Capital Projects 42706130 $3,600,000.00 $0 $3,600,000.00
SubTotal: |  $7,100,000.00 $0 $7,100,000.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE
PROGRAM. '

SFY Class Title Activity Current Increase/ Modified
: : Code Budget Decrease Budget
2017 | 102-500731 | Contracls for Prgm Svs | 49053316 | $330,000.00 $0 $330,000.00
SubTotal: | $330,000.00 $0 $330,000.00




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 3

05-95-42-427030-7929 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE
FUNDS :

SFY Class Title Activity Current Increase/ Modified
Code Budget Decrease Budget
2018 | 102-500731 | Contracts for Prgm Svs | 42706139 $0 $750,000.00 $750,000.00
SubTotal: $0 $750,000.00 $750,000.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

SFY Class Title Activity Current Increase/ Modified
Code Budget Decrease Budget
2016 | 046-500465 Consuitants 03950174 $102,812.50 50 $102,812.50
2017 | 046-500465 Consultants 03950174 $590,000.00 $0 $590,000.00
2018 | 046-500465 Consultants 03950174 $705,500.00 $0 $705,500.00
2019 | 046-500465 Consultants 03950174 $744,000.00 $0 $744,000.00
2020 | 046-500465 Consultants 03950174 $186,000.00 $0 $186,000.00
SubTotal: | $2,328,312.50 $0 $2,328,312.50
Total: | $9,758,312.50 $750,000.00 | $10,508,312.50

EXPLANATION

The purpose of this amendment is to include additional funds for the provision of necessary
upgrades, enhancements and maintenance for the New England Child Support Enforcement System
(NECSES). The New England Child Support Enforcement System was implemented in 1990 to
support efficient business and technical requirements for the Division of Child Support Services. The
process of upgrading, enhancements, and maintenance of the New England Child Support
Enforcement System to a modern standard is extensive and continuous.

The Division of Child Support Services, in compliance with state statute and federal regulations,
assists families with children by establishing paternity orders, establishing and enforcing financial and
medical orders issued by the courts, locating non-custodial parents, and collecting and disbursing over
eighty-five million dollars ($85,000,000) in child support on behalf of approximately forty-three thousand
(43,000) children.

This contract was competitively bid. This contract contains language which allows the
Department the option to extend the contract for up to six (6) additional years, subject to continued
availability of funds, satisfactory performance of services, and approval by Governor and Executive
Council.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Depariment shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2020-2021 biennia.

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequate system to provide services required by state statute and
federal regulations which may result in an increase of families with young children requiring assistance
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through the Temporary Assistance to Needy Families, Medicaid, and Food Stamp Programs further
stressing the State budgets. . ‘

Area Served: Statewide
Source of Funds: 100% Other Funds CFDA #93.778

In the event that Federal Funds become no longer available, no further general funds will be
requested to support this program.

Respectfully submitted,

M S. LW eT R i)
M_a S. Weatherill

Approved by. Jeffrdy A, Meyers
Commissioner

The Department of Health and Human Services' Mission is i join communilies and fanilies in providing opportunities for
citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
' 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 21, 2018

leffrey A: Meyers

Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology {DoiT}
has approved your agency’s request to enter into a contract amendment with Protech Solutions, Inc., as
described below and referenced as DolT No. 2015-141B.

This request is to amend the contract with Protech Solutions, Inc. for the purpose of upgrading,
enhancing and maintaining the New England Child Support and Enforcement System (NECSES).

The amount of the contract amendment i§ $750,000.00 increasing from $9,758,312.50
to 510,508,312.50. The amendment shall be effective upon Governor and Executive
Council approval through September 30, 2019.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Gavernor and Executive Council for approval.

A

Sincerely,

Denis Goulet
DG/ik

DolT #2015-1418
cc: Bruce Smith, IT Manager, DolT

“Innovative Technologies Todoy for New Hampshire's Toemorrow®



New Hampshire Department of Health and Human Services
New England Child Support and Enforcement System (NECSES)

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the New England Child Support and Enforcement System (NECSES)

This 2nd Amendment to the New England Child Support and Enforcement System (NECSES) contract
(hereinafter referred to as “Amendment Two") dated this 3.3*“day of March , 2018, is by and
between the State of New Hampshire, Department of Health and Human Services (hereinafter referred
to as the "State" or "Department”) and Protech Solutions, Inc., (hereinafter referred to as "the
Contractor”), a corporation with a place of business at 303 West Capitol Avenue, Suite 330, Little Rock,
AR;

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on December 2, 2015, Item#14A, as amended on June 21, 2017, Item#21, the Contractor agreed to
perform cerlain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the payment scheduies and
terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Govermor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation by $750,000.00, from $9,758,312.50 to
$10,508,312.50 to support continued delivery of these maintenance, upgrades, and enhancements
services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$10,508,312.50.

2. Delete Part 2, Section 2.2. Non-Exclusive, Not to Exceed Contract third paragraph and replace
with the following:

Notwithstanding any other provision of the Contract to the contrary, in no event shall total
payments under the Contract exceed $10,508,312.50.

3. Delete Exhibit B, PRICE AND PAYMENT SCHEDULE, Section 1.1 Not to Exceed first
paragraph, first sentence and replace with the following:

Protech Solutions, Inc. Amendment #2
RFP #2015-141 Page 10f4



New Hampshire Department of Health and Human Services

New England Child Support and Enforcement System (NECSES)

This is a Not to Exceed (NTE) Contract totaling $10,508,312.50 for the period between the
Effective Date through September 30, 2019.

4. Delete Exhibit B, Section 2 TOTAL CONTRACT PRICE, first paragraph and replace with the

following:

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed
$10,508,312.50 (“Total Contract Price™). The payment by the State of the total Contract price
shall be the only, and the complete reimbursement to Protech Solutions, Inc. for ail fees and
expenses, of whatever nature, incurred by Protech Solutions, inc. in the performance hereof.

PHASE 1, NECSES 2.0 Maintenance and Operations

PHASE I, Planning and Design

$ 3.078312.50

198,000.00
PHASE Ill, Development and implementation 6,902,000.00
Multi-System Dashboard — HEIGHTS, NECSES,

330,000.00

BRIDGES & OPTIONS

Contract Total

$10,508,312.50

5. This agreement is further amended by adding Exhibit K "DHHS INFORMATION SECURITY
REQUIREMENTS".

Table 1 - Contract History

CONTRACT AND AMENDMENT TYPE | END DATE EFFECTIVE DATE | CONTRACT AMOUNT
AMENDMENT {G&C APPROVAL)
NUMBER
2015-141 Original Contract 9/30/2017 121212015 $7.,940,312.50
Item # 14A

2015-141 First Amendment 9/30/2019 6/21/2017 $1,818,000.00
Amendment | : _ Itern #21

2015-141 Second 9/30/2019 To Be Determined {  $750,000.00
Amendment || Amendment

Contract Total: | $ 10,508,312.50
Protech Solutions. Inc. Amendment #2

RFP #2015-141

Page 2 of 4




New Hampshire Department of Health and Human Services
New England Child Support and Enforcement Systoem (NECSES)

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire

Department of Heaith and Human Services
? [1?{(; ‘&iw//@ : W

Date Jeffray)A. Meyers
Commissioner

Protech Solutions, Inc.

3]22//% C
Date / _ Name:\)

Title:

Acknowledgement of Cantractor's signature:

State of M& county of_Pu {psla on Zﬁrd [V\Qr ¢ babefore the undersigned officer,

personally appeared the person identified directly above, or satisfactorily proven to be the person whose name is
signed ebove, and acknowledged that s/he executed this document in the capacity indicated above.

| el scn -Marked

Name and Title of Notary or Justice of the Peace

My Commission Expires: - Q/IOIIZS

Protech Solutions, Inc. Amendment #2
RFP #2015-141 Page Jof 4



New Hampshire Department of Health and Human Services
New England Child Support and Enforcement System (NECSES)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

|54 | |

el %» NDJ{‘@”(/

| hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of the State
of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Dale "~ Name:
Title:
Protech Solutions, Inc. Amendment #2

RFP #2015-141 Page 4 of 4



New Hampshire Department of Health and Human Services
Exhibit K

A. Definitions
The following terms may be reflected and have the described meaning.in this document:

. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, ** Breach”
shall have the same meaning as the term “Breach™ in section 164.402 of Title 45,
Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information™ or “Confidential Data” means all confidentiai information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health [nformation (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FT1), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User” means any person or entity (e.g., contractor, contractor’s employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. “HIPAA™ means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied secunty policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software charactenistics without the owner's knowledge, instruction, or

V4. Last update 2.07.2018 Exhibit K Coniractor Initials
DHHS Information

Security Requirements i
Page 10of 9 Date



New Hampshire Department of Health and Human Services
Exhibit K

‘consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network” means any network or segment of a network that is not
designated by.the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and approved, by
means of the State, to transmit) will be considered an open network and not
adequately secure for the transmission of unencrypted Pl, PFI, PHI or confidential
DHHS data.

8. “Personal Information™ (or “PI") means information which can be used to distinguish
or trace an individual’s identity, such as their name, social secunty number, personal
information as defined in New Hampshire RSA 359-C: 19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother’s
maiden name, efc.

9 “Privhcy Rule” shall mean the Standards for Privacy of Individually Identifiable
Health [nformation at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI™") has the same meaning as provided in the
definition of “Protected Health [nformation” in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

Ii. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information™ means Protected Health information that is
not secured by a technology standard that renders Protected Health [nformation
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute. '

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential [nformation
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not

V4, Last update 2.07.2018 Exhibit K Contractor Irﬁﬂals&
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New Hampshire Department of Health and Human Services
Exhibit K

use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure.

3. 1f DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

.5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

[I. METHODS OF SECURE TRANSMISSION OF DATA

1.

Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

V4. Last update 2.07.2018 Exhibit K Contractor Initialsé z
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New Hampshire Department of Health and Human Services
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7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User’s mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

I'l. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

HI. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data -
in a secure location and identified in section [V. A.2

-

V4, Last update 2.07.2018 Exhibit K Contractor Initials é
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Exhibit K

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev I, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding,

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

I. The Contractor will maintain proper security controls to protect Department
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New Hampshire Department of Health and Human Services
Exhibit K

confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
. confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

'3, The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4, The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. 1f the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requiremnents that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an altemate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

Va4, Last update 2.07.2018 Exhibit K Contractor Initials
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10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

I1. Data Security Breach Liability. In the event of any security breach Contractor shall
make cfforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

[2. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts

160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthonzed use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors. .

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State’s Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor leamns of its occurrence. This includes a confidential information
breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that alt End Users:

a. comply with such safeguards as referenced in Section [V A. above,
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New Hampshire Department of Health and Human Services
Exhibit K

implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at ail times.

¢. ensure that laptops and other electronic devices/media containing PHI, PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if gncrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, eic.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section [V above.

h. in all other instances Confidential Data must be maintained, used and disclosed

using appropriate safeguards, as determincd by a risk-based assessment of the
circumstances involved.

1. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS

- reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHl in
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accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor’s compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents:

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures. :

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VL. PERSONS TO CONTACT

A. DHHS contact program and policy:

NH Division of Child Support Services
Richard. Ward@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

D. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

E. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov

V4. Last update 2.07.2018 Exhibit K Contractor Initials _&
DHHS Informatlon

Security Requirements .
. Page 9 of 9 Date 3_/_237/_‘;



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
Jeffrey A. Meyers 129 PLEASANT STREET, CONCORD, NH 03301-3857
Commissioner 603-271-9546  1-800-852-3345 Ext. 8546

FAX: 803-271-4232 TDD Access: 1-800-735-2964 www.dhhs.nb gov

Maureen U. Ryan
Director of Human
Services

June 1, 2017

His Excellency, Governor Christopher T, Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Child Support Services, to
amend an existing agreement with Protech Solutions, inc. (Vendor #172328), 303 West Capitol
Avenue, Suite 330, Little Rock, AR to provide enhancements to and continued maintenance of the New
England Child Support and Enforcement System (NECSES) by increasing the -price himitation by
$1.818,000.00 from $7,940,312.50 to $9,758,312.50 and extending the contract completion date from
September 30, 2017, to September 30, 2019, effective upon Governor and Executive Council approval.
66% Federa! Funds. 34% General Funds.

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Years 2018, 2019 and 2020 upon the availability and continued appropriation of funds in the
future operating budget with the ability to adjust encumbrances between state fiscal years through the
Budget Office, if needed and justified.

05-95-42-427030-5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1-VII-G-CHILD SUPPORT

SFY Class Title I Activity Current Increasel Modified
Code Budget Deocrease Budget

2016 | 034-500162 | Capital Projects | 42706130 $3,500,000.00 30 $3,500,000.00

2017 | 034-500162 | Capital Projects | 42706130 $3,600,000.00 $0 | $3,600,000.00
SubTotal: | $7,100,000.00 $0) $7,100,000.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE
PROGRAM. :

SFY Class Title Activity | Current Increase! Modified
Code Budget Decrease Budget_

2017 | 102-500731 | Contracts for Prgm Svs | 49053316 $0 $330,000.00 $330,000.00
SubTotal: . $0 $330,000.00 $330,000.00




His Exceliency. Governor Christopher T. Sununu
and the Honorable Council
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01-03-03-030010-7635 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

SFY Class Title Activity Current Incroase/ Modified

‘ Code Budget Decrease Budget
2016 | 046-500465 Consultants 03950174 $102,812.50 $0 $102,812.50
2017 | 046-500465 Consultants 03950174 $590,000.00 30 $590,000.00
2018_| 046-500465 Consultants 03950174 $147,500.00 $558,000.00 $705,500.00
2019 | 046-500465 Consultants 03950174 $0 $744,000.00 $744 000.00
2020 | 045-500465 Consultants 03950174 $0 $186,000.00 $186,000.00
SubTotal: $840,312.50 $1,488,000.00 $2,328,312.50
Total: | $7,940,312.50 $1,818,000.00 $9,758,312.50

EXPLANATION

The purpose of this amendment is to extend contract services for an additional two years for
the provision of necessary upgrades, enhancements, and continued maintenance for the New England
Child Support Enforcement System (NECSES). Enhancements include the design and development of
an interface in order to provide Client information from the New England Child Support Enforcement
System application to the Multi-System Dashboard. The New England Child Support Enforcement
System was implemented in 1990 to support efficient business and technical requirements for the
Division of Child Support Services. The system is utilized as the program's automated business
application tool, as mandated by Federal Regulations. The process of upgrading, enhancements, and
maintenance of the New England Child Support Enforcement System to a modern standard is
extensive and continuous.

The Division of Child Support Services, in compliance with Siate statute and Federal
regulations, assist families with children by establishing paternity orders, establishing and enforcing
financial and medical orders issued by the courts, locating non-custadial parents, and collecting and
disbursing over eighty-five million dollars ($85,000,000) in child support on behalf of approximateiy
forty-three thousand (43,000) children.

The original contract was competitively bid and contained language to aflow the
Department the option to extend the contract for up to six (6) additiona! years, subject to continued
availability of funds, satisfactory performance of services, and approval by Governor and Executive
Council. This vendor has fuifilled ail of the requirements of the original contract and the Department is
satisfied with their continued performance.

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services may not have an adequate system to provide services required by state statute and
federal regulations which could result in an increase of families with young children requiring
assistance through the Temporary Assislance to Needy Families, Medicaid, and Food Stamp
Programs, further stressing the State budgets.

Area Served: Statewide

Source of Funds: 66% Federal Funds, 34% General Funds from ihe CFDA #93.778 Medical
Assistance Program, CFDA #96.563

In the event that Federal Funds become no longer available, no further general funds will be
requested to support this program.
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Respectfully submitted,

VﬂL .
Maurelen an

Director

Approved by: a/g',

rey A.|Meye
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 31,2017

Jeffrey A. Meyers
Commissioner

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents forma! notification that the Department of Information Technology (DolT) '
has approved your agency’s request to enter into a contract amendment with Protech Solutions, Inc., as
described below and referenced as Dol T No. 2015-141A.,

The purpose of the contract amendment is for the vendor to provide enhancements and
continued maintenance of the New England Child Support and Enforcement System
(NECSES). Enhancements include the design and development of an interface to provide
Client Information from the NECSES application to the Multi-System Dashboard.

The amount of the contract is $1,818,000 increasing from $7,940,312.50 to
$9,758,312.50 and extending the contract completion date from September 30, 2017 to
September 30, 2019 effective upon Governor and Executive Council approval.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Counci! for approval.
SD:&'EI_V,
[ \&-3

Denis Goulet

DG/mh

DolT #2015-141A

RID #20551

cc: Bruce Smith, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141 '
CONTRACT AMENDMENT |

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2015-141,
on December 2, 2015, ltem #14A (herein after referred to as the “Agreement”), Protech Solutions, Inc. (hereinafter
referred to as “Vendor") agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Depariment of Health and Human Services, Division of Child
Support Services (hereinafter referred to as the “Department™) acting for the benefit of the Agency, certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contracl ending date from September 30, 2017 to
September 30, 2019,

WHEREAS, the Department wishes to increase the contract price By $1,818,000.00 to bring the total
contract price to $9,758,312.50.

WHEREAS, the Department and the Vendor seek to clarifv the Agreement.

NOW THEREFOQRE, in consideration of the foregoing. and the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows:

Form P-37 Ag}cemcnt/General Pravisions is hereby amended as follows:

I.- Amend Section 1.7 of the General Provisions of the Agreement to reflect a new completion date of
September 30, 2019,

2. Amend Section 1.8 of the Genera! Provisions of the Agreement by increasing the Price Limitation from
$7,940,312.50 10 $9,758,312.50.

The Contract Agreement Part 2 and Exhibils of the Agreement are hereby amended as described in the
following tables:

Table | - Contract Agreement Part 2

Contract # 2015
141

AMENDED TEXT
PART 2

Section Number

Section 1.3 Delete Section 1.3 Contract Term second paragraph, first sentence and replace with:
Contract Term

The Contract shall begin on the Effective Date and extend through September 30, 2019.

Section 2.2 Non- | Delete Section 2.2 Non-Exclusive, Not to Exceed Contract third paragraph and replace
Exclusive, Not To | with;
Exceed Contract

.| Notwithstanding any other provision of the Contract to the contrary, in no event shatl total
\

Initial alt pages DolT Contract Amendment v3.0 (7/09)
Vendor [nitials Page | of 4



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141
CONTRACT AMENDMENT |
{ payments under the Coniract exceed $9,758,312.50. Il
Table 2 - Part
Contract #
2015-141
PART 3 AMENDED TEXT
Section
Number
| Exhibit A Amend Section . Deliverables, Milestones and Activities to include the following between

Contract paragraphs three (3) and four (4):
Deliverables

Design and develop an interface to provide Client Information from the NECSES application Lo

the Multi-System Dashboard ~ Heights, NECSES & Options also known as the Master Client

Index.
Exhibit B Delete Section 1.} Not 10 Exceed first paragraph, first sentence and replace with:
Price and
Payment “This is a Not to Exceed (NTE) Contract totaling $9,758,312.50 for the period between the
Schedule Effective Date through September 30, 2019.

Exhibit B - Delete Section 2 TOTAL CONTRACT PRICE first paragraph and replace with:
Price And
Payment Notwithstanding any provision in the Contract to the contrary, and notwithstanding
Schedule unexpected circumslances. in no event shall the total of all payments made by the State
exceed $9,758,312.50 (“Total Contract Price™). The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to Protech Solutions, Inc. for all fees
and expenses, of whatever nature, incurred by Protech Solutions, Inc. in the performance

hereof.

PHASE [, NECSES 2.0 Maintenance and Operations $2,130.312.50
PHASE 1, Planning and Design 198,000.00
PHASE Lli, Development and Implementation | 7.100,000.00
Multi-System Dashboard — Heights, NECSES & Oplions 330.000.00

Coatract Total 59,758,312.50

Initial all pages DolT Contract Amendment v1.0 (7/09)
Vendor [nitials Page 2 of 4




STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141
CONTRACT AMENDMENT 1
Table 3 - Contract History
CONTRACT AND | AMENDMENT TYPE | ENDDATE | EFFECTIVE DATE CONTRACT
AMENDMENT (G&C APPROVAL) AMOUNT
NUMBER
2015-141 Originat Contract 9/30/2017 12/2/2015 $7,940,312.50
ltem #14A

2015-141 First Amendment 9/30/2019 To be determined $1,818,000.00
Amendment |

CONTRACT TOTAL 89,758312.50

|

Initial all pages DolT Contract Amendment v3.0 (7/09)
Vendor Initi | T Page J of ¢




STATE OF NEW HAMPSHIRE
, DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT 1

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification
shall 1ake effect upon the approval date from the Governor and the Executive Council.

IN/4§S WHEREQF. the parties have hercunto set their hands as of the day and year first above written,
' Date: O§|,8|H

M‘hallaﬂ)mclor

Solutions, Inc.

Corporate Signatere Notarized:
STATE OF £5¢ S

COUNTY OF puﬂ_gijz;
Onthisthe | 8" g dav o L2017 bcforc me, ’},b el C &_JCL C/,CSOVT )
the und 1gned Ofﬁcer \f' ) nally appear and acknowledged her/himseif to be

the  \werks , @ corporation, and
that she/he, as such D it ec 4w being authorized to do so, cxecutcd the foregoing

instryment for the purposes thergjn conlamed. by signing the name of the corporation by her/himself as
'QQ@(EE«., Eiﬁﬂ ﬂgﬂg .

My Commission Expires:

(SEAL)

State of New Hampshire N

W / / é% /)7
Date:
Maurebg U, Rydn, Director

Office of Human-8ervices
Depariment of Health and Human Services

the Attorney General (Form, Substance and Execulion)

Date: Lp 7 _!:,
State of New Ha

Initial all pages DolT Contract Amendment v3.0 (7/09)
Vendor lnitidsﬁ[_ Page 4 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICES
129 PLEASANT STREET, CONCORD, NH 03301-3857
803-2714745  1-800-852-3345 Ext 4743

FAX: 803-371-4787 TDD Access: 1-800-715-2984 www.dhhs.nh gov
Automnted Voice Respoose 1-800-371-8844

Nicbalas A Toumpas
Commissloner

Mary S. Weatherill
Director

QOctaber 30, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honagrable Cauncil
State House
Concord, NH 03301 ‘ ‘

REQUESTED ACTION .

Authorize the Department of Health and Human Services, Division of Child ‘Support Services o
enter into an agreement with Protech Solutions, Inc. (Vendor #172328) 303 West Capitol Avenue, Suite
330, Little Rock, AR 72201, to provide upgrades, enhancement and maintenance of the New England
Child Support System in an amount not to exceed $7.840,312.50 effeclive upon Governor and
Executive Council approval through September 30, 2017. 66% Federal Funds. 34% General Funds.

Funds to support this request are anticipated to be available in the following account in State
Fiscal Year 2016, State Fiscal Year 2017 and Slate Fisca! Year 2018 upon the availability and
continued appropriation of funds in the future operating budget, with the ability to adjust encumbrances
between State Fiscal Years through the Budget Office, if needed and justified.

- 05-95-42427030-5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCs,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:4-VII-G-CHILD SUPPORT

SFY Class/Object Class Title Activity Code Amount

2016 034-500162 |Capital Projects 42706130 $  3,500,000.00

2017 034-500162 |Capitat Projects 42706110 s 3,600,000.00
Sub-Total| $ 7,100,000.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT QF, IT FOR DHHS

A

SFY Class/Object Class Title Activity Code Amount
2016 046-500465  |Consulams 03950174 - 1%  102812.50
2017 046-500465  |Consukants 03950174 $§ _ 590,000.00
2018 046-500465 _ |Consuhtants 03950174 $  147.500.00
Sub-Total] $ 840312.50
TOTALJ S 7,940,312.50
EXPLANATION

The purpose of this agreement is to provide necessary upgrades, enhancement and
maintenance to the current New England Child Support Enforcement System (NECSES), The New
England Chitd Support Enforcement System was implemented in 1990 to support efficient business and

technical requirements for the Division of Child Support Services.
enhancement and maintenance of the New England Child Support Enfor

standard is exensive and continuous.

The process of upgrading,
cement System to 2 modemn



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
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The Division of Child Support Services, in compliance with state statute and federal reguiations,
assist families with children by establishing patemily orders, establishing and enforcing financial and
medical orders issued by the courts, locating non-custodial parents, and collecting and disbursing over
eighty-five million dollars ($85,000,000) in child support on behalf of approximately farty-three thousand
children (43,000).

On June 16, 2015 the Department issued a Request for Proposals to solicit proposais to provide
upgrades, enhancement and maintenance to the New England Child Support Enforcement System.
The recuest was available on the Department of Health and Human Services website from June 16,
2015 through August 3, 2015. Two proposals were received.

The proposals were evaluated by a team of individuals with extensive technical and program
knowledge. Protech Solutions, Inc. was selected. The bid summary is attached.

This contract contains tanguage that allows the Department to extend the Contract for up to six
(6) additional years, subject to continued availability of funds, satisfactory performance of services, and
approval by Governor and Executive Coungil.

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequate system to provide services required by state statute and
federal reguiations which may result in an increase of families with young children requiring assistance
through the Temporary Assistance to Needy Families, Medicaid and Food Stamp Programs further
stressing the State budgets.

Area Served: Statewide
Source of Funds: 66% Federal Funds, 34% Genera! Funds

In the event that federal funds become no longer available, no further general funds will be
requested to support this program.

Respectfully submitted,

Mary S. Weatherill
Director

Approved byb
holas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is 1o join communities and families
in providing opportunities for citizens to achieve health and independence




New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit
Summary Scoring Sheot

(NECSES) Child Support Systems

Maintenance & Enhancement Project DHHS RFP 2015-141
RFP Name RFP Number Reviewer Names
1. W’-
Maximum Actual i Te . Child Su
Bidder Namo PassfFaii| Points | Points 2. g::cf f'e"l?,esidéﬂmﬁf"
‘Richard Ward, Tech, Chad Support
- Protech Solutions, Inc. 1000 809 3. Services - IT Mgr.
Losi Anderson, Cost, Ofc of Info
2 SymbioSys Solutions, Inc. 1000 1) 4. Sys - Prog Specialist
3 5 Susan Brisson, Cosl. Chitd _
L 1000 .0 * Suppon Srvcs, Legal Su isOr
*o 1000 o | 8.




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.,, Concord. NH (3301
Fax 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/dojt

Deals Goulet
Commissioner

November 17, 2015

Nicholas Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into & contract with Protech Solutions, Inc., as described
below and referenced as DolT No. 2015-141.

The purpose of this contract is to provide necessary upgrades, enhancements and
maintenance to the New England Child Support and Enforcement System (NECSES).
The process of upgrading, enhancement and main®nance of the NECSES iy extensive
and continuous. The funding amount is not to exceed $7.940,312.50, and the contract
shal] become cffective on the date of Govemnor and Council approval through September
30,2017,

A copy of this letter should sccompany the Department of Health and Human Services®
submission to the Governor and Executive Council for spproval.

sia::;&\

Denis Goulet

DG/mh
Contract 2015-141

“Innavative Technologies Today for New Mompshire's Tomorrow”



FORM NUMBER P-37 (verslon %/8/15)
Subject: New hj forcement Syt

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprictary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshise and the Contracior hereby mutually agree as follows:

GENERAL PROYISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
Department of Health and Human Services SOPS/Annex Building
Division of Child Suppon Services 129 Pleasant Sireel
Concord, NH 03301-3857
1.3 Contractor Name 1.4 Contractor Address
Protech Solutions, Inc. 303 West Capitol Avenue, Suite 330
Little Rock, AR 7220}
1.5 Contractor Phone 1.6 Account Number - 1.7 Completion Date 1.8 Price Limitation
Number - 05-95-42-427030-5268-42706110
501-687.2311 01.03-03-030010-7695-03950174 | September 30, 2017 $7.940,312.50
1.9 Contracting Officer for State Agency L.10 Statc Agency Telephone Number
Richard Ward 603-223-4809

1.1l Contractor Si ture .12 Name and Title ('JfComraﬂor Signatory
B o Sthsh Garimalla, CEo

113 Acknowledgement: State of Ayvkansg s . County of Oulagin:

(215 | before the undersigned officer, personally appeared the person identified in block 1.12, or saisfactorily
pagsan whose name is signed in block 1,11, and acknowledged that s/he executed this document in the capacity

Public or Justice of the Peace

itle of Notary or Justice of [he Pehce

&QJ&CkSOh‘ Mdrkehne, G@rd'vu«fcr‘ |

114 State y Signa t.1SOName and Titlg of State Agency Signalory
iy Arn Coon

AN ALl e o
1.16 Approval by'the N 1 Drvision of Personnel (if applicable)

By: Director, On:

117 Approval by the Attomey General (Form, Substance and Execution) (if applicuble)

By:

o W Aoy By %/BI/D

.18 Approval by the Govemoald Executivd Councll ¥if applicable]

By: On:

Page l of 4



2. EMPLOYMENT OF CONTRACTOR/SERYICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
2nd the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the atiached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Siate of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become efTective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agrecment is signed by the State Agency as shown in block
1.14 (“Effective Dale™).

3.2 if the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contracior prior
1o the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Conteactor for any costs incurred or Services perfarmed.
Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any proviston of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hcreunder in excess of such available apprapriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhoid
payment until such funds become available, if ever, and shall
have the right 1o terminate this Agreement immediately upon
Biving the Coniractor notice of such termination. The State
shall not be required to transfer funds from any other account
10 the Account identified in block 1.6 in the event funds in thar
Accourx are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, methed of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the cantract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractos in the
performance hereof, and shall be the oaly and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The Suate reserves the right to offset from 2ny amounis
otherwise payable to the Contracior under this Agreement
those liquidated amounts required or permitted by N.H. RSA
BO:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreement 1o the
contrary, and notwithstanding uneapected circumsiances, in
no event shall the total of all payments authorized, or acwally
made hercunder, exceed the Price Limitation set forth in block
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY,

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contracior,
including, but not limited 10, civil rights and equal opportunity
taws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Conwractor
shall comply with al! applicabte copyright laws. '

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin 2nd will take
affirmative action 10 prevent such discrimination.

6.3 If this Agreement is funded in any part by monics of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Empioyment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60}, and with any rules, regulations and guidelines
as the Siate of New Hampshire or the United States issue 1o
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

1.1 The Contractor shall at its own expense provide all
personncel necessary (0 perform the Services. The Contractor
warrants that all personael engaged in the Services shall be
qualified 1o perform the Services, and shall be properly
licensed and otherwise authorized 10 do so under all applicable
laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six {6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services 1o hire, any person who is a State
employee or official, who is materially involved in the
procurement. adminisiration or performance of this

Page 2 of 4 .

Contractor Initials
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Agrecment. This provision shall survive termination of this
Agreemenl.

7.3 The Contracting Officer specified in block .9, or his or
her successor, shall be the State’s representative. In the event
of any dispute conceming the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or mare of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™);

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hercunder; and/or
8.1.13 failure 1o perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, ot more, or all, of the following actions:
8.2.1 give the Contractor a writien notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days alter giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments 1o be made under this
Agreement and ordering that the pontion of the contract price
which would otherwise accrue 1o the Contractor during the
pericd from the date of such natice until such time as the Siate
determines that the Contractor has cured the E vent of Defaull
shal) never be paid 1o the Contracior;

8.2.3 set off agains any other abligations the State may owe 1o
the Contractor any damages the State sufTers by reason of any
Event of Defaull, and/or

B.2.4 1reat the Agreement as breached and pursue any of its
remedies al law or in equity, or both.

9. DAYAJACCESS/CONFIDENTIALITY!
PRESERVATION,

9.1 As used in this Agreement, the word “dala” shall mean all
information and things developed or obtained during the
performance of, or acquircd or developed by reason af, this
Agreement, including, but not limited 10, all studies, reports,
files, formufae, surveys, maps, chans, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
Braphic representations, computer programs, computer
printouts, notes, letiers, memoranda, papers, and documents,
all whethes finished or unfinished.

9.2 All da1a and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be retumed 1o the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of daia shall be governed by N.H. RSA
chapler 91-A or other existing law. Disclosure of data
requircs prior writlen approval of the State.
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10. TERMINATION., [n the event of an carly termination of
this Agreement {or 2ny reason other than the completion of the
Services, the Contractor shall deliver 1o the Contracting
Officer, not fater than fifteen (15) days aRer the date of
termination, a repont (“Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copics of the Termination
Report shall be identical 1o those of any Finai Repont
described in the attached EXHIBIT A,

Il. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employecs, agents or members shall have authority 1o
bind the Siate or receive any benefits, workers® compensation
or other emoluments provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior writien notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

LY. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its ofTicérs and
employees, from and against any and all losses suffered by the
State, its officers and employces, and any and all claims,
liabilities o penalties asseried against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed 1o arise out of) the acts or omissions ol the
Contractor. Notwithstanding the foregoing, nothing hercin’
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph |3 shall
Survive the termination of this Agreement,

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee (0 obtain and maimain in force, the following
insurance:

{4.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or propecty damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and _

14.1.2 special cause of loss coverage form covering al)
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New tlampshire by the N.H. Department of
[nsurance. and issucd by insurers licensed in the State of New
Hampshire.

Contractor Initials
Date /0f 2.¢&



14.3 The Contractor shall fumnish 1o the Contracting Officer
identified in block 1.9, or his or her successor. a certificate(s)
of insurance for all insurance required under this Agreement.
Contracior shall also furnish 1o the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s} of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty {(30) days prior to the expiration
date of each of the insurance policies. The centificate(s) of
insurance and any renewals thereof shall be attached and are
incorparated herein by reference. Each certificate(s) of
insurance shall contin a clause requiring the insurer 10
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thiry (30} days prior written
notice of cancellation or medification of the policy.

15. WORKERS" COMPENSATION,

|5.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{“Workers® Compensation ™).

{5.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapier 281-A, Contractor shall
maintain, and require any subcantracior or assignee (o Secure
and msintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contracior shall
furnish the Contracting Officer ideniified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contracior, or
any subcontracior or employes of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State 10
enforce any provisions hereof after any Event of Defauit shail
be deemed 2 waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
(zilure to enforce any Event of Default shall be deemed a
waiver of the right of the State 10 enforce ezch and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any actice by a panty hereto 10 the other pany
shali be deemed (o have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the partics at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Exccutive Council of the Siate of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall he consteued in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties (o express their mutual
intenl, and no rule of construction shall be applied against or
in favor of any party. ‘ .

20. THIRD PARTIES. The partics hercto do not intend o
benefit any third parties and this Agreement shall not be
construed to conler any such benefir,

1. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, consiruction or meaning of the
pravisions of this Agreement.

21. SPECIAL PROVISIONS. Additionat provisions set
forth in the antached EXHIBIT C are incorporated herein by
reference.

23, SEVERABILITY. In the event any of the provisions of
this Agrecment are held by a court of competent jurisdiction 1o
be contrary to any siate of federal law, the remaining
pravisions of this Agreement will remaia in full force and
effect.

24 ENTIRE AGREEMENT. This Agreement, which may
be eaecuted in 2 number of counterpants, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AGREEMENT -PART 2

TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted
elsewhere in this document.

Acceptance

Notice from the State that a Deliverable has satisfied Acceplance
Test or Review,

Acceptance Letter

An Acceplance Letler provides notice from the State that a
Dcliverable has satisfied Acceptance Tests or Review.

Acceptance Period

The timeframe during which the Acceptance Test is performed

Acceptance Test Plan

The Acceptance Test Plan provided by the Vendor and agreed to by
the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review

Tests performed to determine that no Defects cxist in the
application Software or the System

Access Coatrol

Supports the management of permissions for logging onto a
compuler or network

Agreement A contract duly exccuted and legally bmd:ng

Appendix Supplementary material that is collected and appended at the back
: of a document

Audit Teall Capture and | Supports the identification and monitoring of aclivities within an

Analysis application or System

Best and Final Offer (BAFO)

For ncgotiated procurements, a Vendor's final offer following the
conclusion of discussions.

CCP Change Control Procedures

CR Change Request

COTS Commcrcial Off-The- ShclfSoflwarc
M Configuration Management

Certification

The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and cenified its readiness for applicable Accepeance
Testing or Review.

Change Control

Formal process for initiating changes to the proposed solution or
process once development has begun.

Change Order

Formal documentation prepared for a proposed change in the
Specifications.

Completion Date

End date for the Contrace

Con(identla) Informatlan

Information required to be kept Confidential from unauthonzcd
disclosure under the Contract

Contract

This Agrcement between the State of New Hampshire and the
Vendor, which creates binding obligantions for each party to perform
as specified in the Contract Documents.

2015-141 Contract Agrecment-Part 2
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CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
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Contract Coaclusion

Refers to the conclusion of the Contract, for any reason, including
but not limited to, the successful Contract completion, termination
for convenience, or termination (or default.

Contract Documents

Documents that comprise this Contract (See Contract Agreement,
Section 1.1)

Contract Managers

The persons identificd by the State and the Vendor who shall be
responsible for all contractyal authonzation and administration of
the Contract. These responsibilities shall include but not be limited
1o processing  Contract  Documentation, obtaining  executive
approvals, tracking costs and payments, and representing the panies
in all Contract administrative activities. (Sec Secction 4: Conrract
Managementj

Cootracted Vendor

The vendor whose propasal or quote was awarded the Contract with
the State 2nd who is responsible for the Services and Deliverables of
the Contract.

COTS

Commercial off the Shelf

Cure Perlod

The thirty (30) day period following writien notification of a default
within which the contracted vendor must cure the default identified.

Custom Code

Code developed by the Vendor specifically for this Project for the
State of New Hampshire

Custom Software

Sofiware developed by the Vendor specifically for this Project for
the State of New Hampshire

Data

State’s records, files, forms, Data and other documents or
information, in ecither electronic or paper form, that will be used
/converted by the Vendor during the Contract Term

DBA

Database Administrator

Deficiencies/Defects

A failure of a Deliverable or a defect in a Deliverable resulting in its
not conforming to its Specification, '

| Deviation from approved Specification of the System document:

» Class A Defect - Critical does not allow System to
operate, no work around, demands immediate
action.

o Class B Defect - Defect does not stop operation.
There 35 3 work around and user can perform tasks.

+ Class C Defect - Defect cosmetic.in nature, minimal
effect on System, low priority. User can use
System.

Deliverable

A Deliverable is any Wrinen, Sofiware, or Non-Sofiware
Dcliverable {lctter, repon, manual, book, other), provided by the
Vendor to the State or under the 1erms of a Contract requirement.

Division

Division of Child Suppon Scrvices within the Deparument of Health
and Human Services.
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STATE OF NEW HAMPSHIRE
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CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
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Department of  Information | The Department of Information Technology established under RSA

Technology (DolT) 21-R by the Legislature effective Sepiember 5, 2008,

Digltal Signature Guarantecs the unaltered stale of a file

Deployment A Contracted grouping of Deliverables including but net limited to
Software, Scrvices, and Warranties Scheduled for Implementation.

Documentation All information that describes the installation, operation, and use of
the Saftware, either in printed or clectronic format.

DOL Depantment of Labor

EDMS Elecironic Document Management System

EfMective Date The datc on which an agrecment, such as a Contract, takes effect.

Eacryption Suppons the encoding of data for security purpases

Enhancements Updates, additions, modifications to, and new releases for the

Software, and all changes to the Documcntation as a result of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders

Event of Dcf; ult

Any one or more of the following acts or omissions of a Vendor
shall constitute an event of default hereunder (“Event of Default™)
a. Failurc to perform the Services satisfactorily or on schedulc,
b. Failure 10 submit any repon required; and/or
c. Failure to perform any other covenant, term or condition of the
Contract

Fully Loaded

Rates arc inclusive of all allowable cxpenscs, includiag, but not
limited to: meals, hotelhousing, airfare, car rencals, car mileage,
and out of pocket expenses

Firm Fixed Price Contract

A firm-fixed-price Contract provides a price that is not subject
to increase, i.c., adjustment on the basis of the Vendor's cost
cxpenence in performing the Contract.

GAAP

Generally Accepted Accounting Principles

Governor and Executive Council

The New Hampshire Governor and Executive Council.

HIPAA

The Health [nsurance Portability and Accountability Act of 1996.

Harvest An application to archive and/or controt versions of Software

[dentification sad Supports obuaining information about those parties attempting to

Authentication log on to a Sysicm or application for secunty purposes and the
validation of thosc users

Implementation The process for making the System fully operational for processing

the Data.

Implementation Plan (IAPD)

Implementation Advanced Planning Document - Sets forth the
transition from development of the System to full operation, and
includes without limitation, training, business and technical
procedures.

[nformation Technology (IT)

Reflers to the tools and processes used for the gathering, storing,
manipulating, transmiuing, sharing, and scnsing of information
including, but_not limited to, Data processing, computing,
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information systems, telecommunications, and various audio and
video technologics.

lnput Validation

Ensure the application is pratected fram bufler overflow, Cross-sile
scripting, SQL injection, and canonicalization

Intrusion Detection

Supports the detection of illegal entrance into a computer system

Invoking Party In a dispute, the pany believing itsell aggrieved

Key Project Stafl Personnel identificd by the Siate and by the coniracted vendor as
essential to work on the Project.

Licensee The State of New Hampshire :

Major Malatenance A major maintenance enhancement is considered to be any task

Enhancement order requiring more than 40 hours tw design. develop and

implement. These task orders will requirc a formal change request
and cost estimate,

Minor Maintenance

A minor maintenance enhancement is considered to be any task

Enhancement order requiring 40 hours or less 1o design, develop and implement.
Thesc task orders wili be considered as regular maintenance.
NECSES New England Child Support Enforcement System, the computer

application used by DCSS

Non Exclusive Contract

A coontract executed by the Stale that does not restrict the State
from sceking alternative sources for the Deliverables or Services
rovided under the Contract.

Non-Software Deliverables

Deliverables that are not Software Deliverables or Wntten
Deliverables, e.g., meetings, help support, Services, other

Norma! Business Hours

Normal Business Hours for New Hampshire - 8:00 AM to 4:30 PM
EST, Monday through Friday, excluding State of New Hampshire
holidays. State holidays arc; New Year's Day, Martin Luther King
Day, President’s Day, Memorial Day, July 4ih, Labor Day,
Veterans Day, Thanksgiving Day, the day after Thanksgiving Day,
and Christmas Day.

Notice to Proceed (NTP)

The State Contract Manager's written direction to the Vendor 1o
begin work on the Conlract on a given date and time

OCSE Office of Child Support Enforcement, the federal Agency
administering the federal Tide 1V-D child suppon activities

Operating System System is fully functional, all Data has been loaded imo the
System, is available for use by the State in its daily operations.

Operational Operational means that the System is operating and fully

functional, all Data has been joaded: the Sysiem is available for use
by the Staie in its daily operations, and the State has issued an
Acceptance Letter, .

Order of Precedence

The order in which Contract/Documents control in the cvent of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in 2 document
thai is lower in the Qrder of Precedence
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ORS Operational Reparling System, a Data marnt populated with selected
NECSES Data and used for ad hoc reponting

Phase i NECSES Maintenance Phase

Phase 1) NECSES Enhancement Planning Phase

Phase 1) NECSES Enhancement Execution Phase

Phase 1V Post Deployment Maintenance Phase

Project The planned undenaking regarding the entire subject maner of an
RFP and Contract and the activities of the parties related hercto.

Project Team The group of State employecs and contracied Yendor's personnel

responsible for managing the processes and mechanisms required
such that the Scrvices are procured in accordance with the Work
Plan on lime, on budgel and 1o the required specifications and
quality

Project Managemeant Plan

A document that descnbes the processes and methodology 10 be
employed by the Vendor to enswre a successful Project.

Project Managers

The persons identificd who shall function as the Stale's and the
Vendor's representative with regard to Review and Acceptance of
Coniract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Conirol Procedures
(CCP)

Project Stafl

Siate personnet assigned 1o work with the Vendor on the Project

Proposal

The submission from a Vendor in response to the Request for a
proposal or slatement of work

Regression Test Plan

A plan integrated into the Work Plan used to ascertain whether
fixes to Decfects have caused errors elsewhere in  the
application/process.

Review

The process of reviewing Deliverables for Acceptance

Review Period

The period set for review of a Deliverable. 1 nonc is specified then
the review period is five (5) business days.

RFP (Request for Proposal)

A Request For Propasal solicits Proposals to satisfy Siate functional
requirements by supplying daia processing product and/or Service
resources according to specific terms and conditions

Role/Privilege Management

Supports the granting of abilities 10 users or proups of users of a
computer, application or network

Schedule

The dates described in the Work Plan for deadlines for performance
of Services and other Projcct events and aclivities .under the
Contract

Service Level Agreement (SLA)

A signed agreement between the Vendor and the State specifying
the level of Service that is expected of, and provided by, the Vendor
during the werm of the Contract.

Services The waork or labor to be performed by the Vendor on the Pr0_|cct as
described in the Contract.
Software All custom Software and COTS Software provided by the Vendor

under the Contract

2015-141 Coniract Agreement-Part 2
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Sofiware Deliverables

Plans, Requirements, and specifications for Sofiware Development
and Enhancements

Software License

Licenses provided to the State under this Comract

Solution The Sclution consists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the Specifications.

Specifications Documents that deseribe the requirements of and the functions to
be performed by the resulting Deliverables.

State The State of New Hampshire, acting through the Division of Child
Suppon Scrvices.

Statement of Work {SOW) A Statement of Work clearly defines the basic requirements and

objectives of a Project. The Statement of Work also defines a high
level view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for achieving.

State’s Confidentia) Records

State’s information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to -

State Data

Any information contained within State systems in electronic or
paper format.

Stiate Fiscal Year (SFY)

The New Hamfshirc State Fiscal Year extends from July 1
through June 30™ of the following calendar year

State Project Leader

State’s represemtative with regard to Project oversight

State’s Project Manager (PM)

State’s representative with regard to Project management and
technical matters. Agency Project Managers arc responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off, and Review and approval of a Change Proposat (CP).

Subcoatractor A person, paninership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System All Software, specificd hardware, and interfaces and cxtensions,
integrated and functioning together in accordance with the |
Specifications.

Task Ocder The documeni used 1o propose and accept changes ta the Work
Plan

TBD To Be Deiermined

Techanical Autborization

Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of Work within statement of Services: (2) not conslituie a
new assignment; and (J) not change the terms, documents of
specitications of the Contract Agreement

2015-141 Contract Agreement-Part 2
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Test Plan A plan, integrated in the Work Plan, 10 verify the code

(new or changed) works to fulfilt the requirements of the Project. I
may consist of a timeline, 2 series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through November
30, 2015. ,
Transition Services Services and support pravided when the contracted vendor is
supporting System changes.
UAT User Acceptance Test
Unit Test Developers create their own test data and test scenarios to verify the
) code they have created or changed functions properly as defined.
User Acceptance Testing Tests done by knowledgeable business users who are familiar with

the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requircments outlined in the user requirements documents.

User Management Supports the administration of computer, application and network
accounts within an organization ‘

Vendor/Contractor The contracted individual, firm, or company that will perform the
duties and Specifications of the contract,

Yerification Supports the confirmation of authority to enter a computer system,

application or network

Walk Through A siep-by-step review of a specificaiion, usability features or

design before it is handed off 1o the technical team for development

Warranty Period ‘ A period of coverage during which the contracted vendor is

responsible for providing a guarantee for products and Services
delivered as defined in the contract.

Warrsnty Releases . Code releases that are done during the warranty period.

Warrsnty Services The Services to be provided by the Vendor during the Warranty
Period. T

Wark Hours Vendor personnel shall work normal business hours between 8.00

am and 5:00 pm, cight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager. However, the State requires an unpaid lunch break of o
feust thirty (30) minutes be 1aken after five (5) consecutive hours of
work,

Work Plan - The overall plan of activities for the Project created in accordance
with the Contract. The plan and delincation of tasks, activities and
events (o be performed and Deliverables to be produced under the
Project as specified in Appendix €. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources that would lead

2015-141 Comract Agreement-Pan 2
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and/or participarc on cach 1ask.

Written Deliverables Non-Software written Deliverable Documentation {letter, repon,

manual, book, other) provided by the Vendor either in paper or
elecironic format,

Remainder of this page intentionally left blank.

2013-141 Contract Agreement-Par 2
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INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through the Depariment of Health
and Human Services, Division of Child Support Services (“State™), and Protech Solutians, Inc.
(“Protech™) an Arkansas Corporation, having its principal place of business at 303 W, Capitol Ave., Suilc
330, Litle Rock, AR 72201. .

The State desires to have Protech Solutions, Inc. provide professional Services to assist it to perform
the following activities:

RECITALS

WHEREAS, the Staic requires assistance in maintaining and developing new functionality in the
existing NECSES 2.0,

WHEREAS, the State requires technical services for designing and implementing the remaining forty
{40) percent of the requirements for NECSES 2.0 and its reporting capability;

WHEREAS, the Siate requires technical services for the implemcntation of the requircments and
integrating with the [VR and contact center functionalities and technologies;

WHEREAS, the State requires technical services for the maintenance of the enhanced NECSES 2.0
as well a5 the enhanced reporting and contact center vehicles after completion of the upgrades to
NECSES 2.0,

Whereas, the State requires technical services for the maintenance and operations of the enhanced
NECSES 2.0 in any future years enacted under the terms of this contract; and

WHEREAS, Protech Solutions, Inc. has agreed to provide the foregoing services to the State;
The parties therefore agree as follows:

l. CONTRACT DOCUMENTS

1.1 Contract Documents
This Contract is comprised of the following documents (Contract Documents):

A. Part | - State Terms and Conditions contained in the Form P-17
B. Pan 2 - The Contract Agreement
C. Pan 1} - Consolidated Exhibits
Exhibit A - Contract Deliverables -
Exhibit B - Price and Payment Schedule
Exhibit C - Special Provisions
Exhibit C-1  Revisions 1o General Provisions
Exhibit I - Administrative Services
Exhibit E -~ Security and [nfrastructure

2015-141 Contract Agreernent-Part 2
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Exhibit F - Testing Services _

Exhibit G - Maintenance and Suppon Services
Exhibit H - Requirements

Exhibit 1 - Work Pian

Exhibit J ~ Software License and related Torms
Exhibit K - Warranty and Warranty Services
Exhibit L - Training Services

Exhibit M - Agency RFP by refercace

Exhibit N - Contractor Proposal by reference
Exhibit O - Certificates and Attachments

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditiuns, Form P-37-Contract Agreement
Part |, Contract Agreemcnt Part 2 and Contract Agreement Part 3.

b. Generaf Contract Requirements in Section 6 of the RFP document.

¢.  Stae of New Hampshire, Division of Child Sapport Scrvices Contract 2015-141.
RFP 2015-141, Child Support Systems Maintcnance & Enhancement Project dated
June 16, 2015, then

d. The Contractor Proposal, dated August 3, 2015,

1.3 Contract Term

The Contract and all obligations of the parties hereunder shall become effective afier (ull
execution by the parties, and the receipt of required governmental apprqvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval.

The Contract shall begin on the Effective Date and exiend through September 30, 2017, The
State shall have the sole option, subject to the parties' prior written agreement on applicable
fees for each cxtended term, 10 extend the Contract for up to six (&) additional years, which
shall not extend beyond September 30, 2023.

Protech Solutions, Inc. shall commence work upon issuance of a Notice to Proceed by the State.

The State does not require Protech Solutions, Inc. 10 commence work prior to the Effective
Datc; however, if Protech Solutions, Inc. commences work prior to the Effective Date and a
Notice 10 Proceed, such work shall ke performed at the sole risk of Protech Solutiens, Inc. In
the event that the Contract does not become effective, the State shall be under no obligation to
pay Protech Solutions, Inc. for any costs incurred or Services performed; however, if the
Contract becomes effective, all costs incurred prior to the Effective Date shall be paid under the .
terms of the Contract,

2015-141 Contract Agreement-Part 2
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2. COMPENSATION

2.1 Contract Price

The Contraci price, method of payment and terms of payment are identified in Form P-37 Gencral
Provisions, Section 1: [dentification Block 1.8 Price Limitation and Contract Exhibit B: Price
and Payment Schedule. '

1.2 Nou-Exclusive, Not To Exceed Coatract

This is a Non-Exclusive, Not 1o Exceed (*NTE") Coniract with price and term limitations as set
forth in the Contract. '

The State reserves the right, at its discretion, to retain other contractors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, pan or
portion of an item, group of items, ar total Proposal. Protech Solutions, Inc. shall not be responsible
for any delay, act, or omission of such other contractors, except that Protech Solutions, Inc. shall be
responsible for any delay, act, or omission of the other contractors if such delay, act, or omission is
caused by or due to the fault of Protech Solutions, Inc..

Notwithstanding any other provision of the Contract to the conirary, in no event shall todal
payments under the Contract exceed $7,940,312.50.

J. CONTRACT MANAGEMENT

The Project will require the coordinated ¢fforts of a Project Team consisting of both Protech
Solutions, Inc. and State personnel. Protech Solutions, Inc, shall provide all neccssary resources
to perform its obligations under the Contract. Protech Solutions, Inc. shal! be responsible for
managing the Project 10 its successful completion.

3.1 Protech Solutions, Inc. Contract Manager

Protech Solutions, Inc. shall assign a Contract Manager who shall be responsible [or ail
Contracrt authorization and administration. Protech Solutions, Inc.’s Contract Manager is:

Shiva Duvvuru

Chief Financial Officer

303 W, Capitol Ave., Suite 330

Linle Rock, AR 72201

Tet: 501-687-2302

Fax: 501-687-2307

LEmail: shiva.duvvuru@protechsolutions.com

3.2 Protech Solutions, Inc. Project Maoager

3.1.1 Contract Project Manager
Protech Selutions, Inc. shall assign a Project Manager who meets the requirements of the
Contract, including but not limited to, the requirements set forth in the RFP. Protech

2015-141 Contract Agreement-Pant 2
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Solutions, Inc.’s sclection of the Protech Solutions, Inc. Praject Manager shall be subject
10 the prior written approval of the State. The State’s approval process may include,
without limitation, at the State’s discretion, review of the proposed Protech Solutions,
Inc. Project Manager’s resume, qualifications, references, and background checks, and an
interview. The State may require removal or reassignment of Protech Solutions, lnc.’s
Project Manager who, in the sole judgment of the Siaie, is found unacceptable or is not
performing to the Siaiwc’s satisfaction.

Protech Solutions, Inc. Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make binding
decisions under the Contract, and shall function as Protech Solutions, Inc.'s
representative for all administrative and management mauers. Protech Solutions, Inc.'s
Project Manager shall perform the duties required under the Contract, including, but not
limited to, those set forth in Contrect Exhibit I, Section 2. Protech Solutions, Inc.'s
Project Manager must be available to promptly respond during Normal Business Hours
within two (2} hours to tnquiries from the State, and be at the site full4ime. Protech
Solutions, Inc.'s Project Manager must work diligently and usc his/ her best efforts on the
Project.

Protech Solutions, Inc. shaif not change its assignment of Protech Solutions, Inc. Project
Manager without providing the Staie written justification and obtaining the prior written
approval of the State. State approvals for reptacement of Protech Solutions, Inc.’s Project
Manager shall not be unreasonably withheld. The replacement Project Manager shall
have comparable or greater skills than Protech Solutions, Inc. Project Manager being
replaced: meet the requirements of the Contracl, (including but not limited 1o, the
requirements sct forth in RFP); and be subject to reference and background checks
described above in Contract Agreement Part 2, Section 3.2.1: Contract Project Manager.
and in Contract Agreement Pant 2, Section 3.6 Reference and Background Checks,
below. Protech Solutions, (nc. shail assign a replacement Protech Solutions, Inc. Project
Manager within ten (10) business days of the depanure of the prior Protech Solutions,
Inc. Project Manager, and Protech Solutions. Inc. shall continue during the ten (10}
business day period 10 provide competent Project management Services through the
assignment of a qualified interim Protech Solutions, Lne. Project Manager.

Notwithstanding any other provision of the Contract, the State shal] have the opticn, at its
discretion, to terminate the Contract, declare Protech Solutions, Inc. in default and pursue
its remedies at law and in equiry, if Protech Solutions, Inc. fails to assign a Protech
Solutians, Inc. Project Manager meeting the requirements and teems of the Contract.

The Protech Solutions, Inc. Project Manager is:

Jamcs Holl, Project Manager
Child Suppon Services
129 Pleasant St

2015-141 Contract Agreement-Part 2
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Concord NH 03301
Tel: 603-223-4814
Fax: 603-271-7336
Email: james holl@protechs glutions.com

3.3 Protech Solutions, Inc. Key Project Staff

331

Protech Solutions, Inc. shall assign Key Project Staff who meel the requirements of the
Contract, and can implement the Sofiware Solution meeting the requirements set forth in
RFP Appendix C: System Requirements and Deliverables, Tabie C.I:  System
.Reguirements and Deliverables-Vendor Response Checklist. The Suatc may conduct
reference and background checks on Protech Solutions, Inc. Key Project Swaff. The State
rescrves the right to require removal or reassignment of Protech Solutions, Inc.'s Key
Project Staff who are found unaccepiable to the State. Any background checks shall be
performed in accordance with the Contract Agreement Scction 4.10: Background Checks.

3.3.2 Protech Solutions, Inc. shall not change any Protech Solutions, Inc. Key Project Suaff

commitments withoul providing the State written justification and obiaining the prior
written approval of the State. Statc approvals for replacement of Protech Solutions, Inc.
Kcey Project Staff will not be unreasonably withheld. The replacement Protech Solutions,
Inc. Key Project Staff shall have comparable or greater skills than Protech Solutions, Inc.
Key Project SafTf bcmg replaced: meet the requirements of the Contract, including but not
limited to the requiremenis set forth in RFP Appendix C: System Requirements and
Deliverubles and be subject to reference and background checks described in Contract
Agreement-Part 2, Section 3.6: Reference and Background C‘he:‘h.l

3.3.3  Notwithstanding any other provision of the Coniract to the contrary, the State shatl have

the opiion io terminate the Contract, declare Protech Solutions, Inc. in default and to
pursue its remedies at law and in equity, if Protech Solutions, Inc. faifs to assign Key
Project Stafl mecting the requirements and 1cems of the Contract or if it 1s dissatisfied
with Protech Solutions, Inc.'s replacement Project staff.

3334 Protech Solutions, Inc. Key Project Staff shall consist of the following
individuals in the roles identificd below:

Protech Solutions, Inc.'s Key Project Staff

Key Members Title

Tom Kelliher Project Director

James Holl Projcct Manager

2015-141 Contract Agreement-Part 2
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Nagamj Garimalla Chief Architect
LecAnn Wood Functional Design Manager
Walier Brown Sr. Business Analyst
Divya Theja Thota Technical/Development Manager
Robert Fisler ) Training Manager
Satish Garimaila 8r. Technical Architect

3.4 State Contract Manager

The State shall assign a Contract Manager who shall function as the State’s representative with

regard to Contract administration. The State Contract Manager is:

Richard B. Wasd

Division of Child Suppornt Services
Annex Building .

[29 Picasant Strect Concord, NH 03301
Tel: (603) 223-4809

Fax: (603)271-7336

Email: Richard. B. Ward@dhhs state.nh.us

3.5 State Project Manager

The State shall assign a Project Manager. The State Project'Ménagcr's duties shall include the

following:

Leading the Project;

Engaging and managing a!l Contractors;
Managing significant issucs and risks.
Reviewing and accepting Contract Deliverables:
invoice sign-offs,

Review and approval of change proposals; and
Managing stakeholders’ concerns.

e anoE

The Suatc Project Manager is:
Kimberly Graham
Division of Child Support Services
Annex Building
129 Pleasant Street, Concord, NH 01301
Tel: (603) 2234810
Fax: (603)271-7336

20i5-141 Contract Agreement-Part 2
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Email: Kimberly Graham@dhhs.stat¢.nh.us

3.6 Reference and Background Checks

The State may, at its sole expense, conduct reference and background screening of the Protech
Solutions, Inc. Project:Manager and Protech Solutions, Inc. Key Project Staff. The State shall
mainiain the confidentiality of background screening resulis in accordance with the Contract
Agreement, Part 2-Section 112 Use of Siate s Information, Confidentiality,

4. DELIVERABLES

4.1

4.2

4.3

Vendor Responsibilities

Protech Solutions, Inc. shall be solely responsible for meeting ali requirements, and terms and
condittons specified in this Contract, regardless of whether or not a Subcontractor is used.

Protech Solutions, Inc. may subcontract Services subject 1o the provisions of the Contract,
including but not limited to, the terms and conditions in Section 6: General Controct
Requiremenss herein and the Contract Agreement Pari I State of New Hampshire Terms and
Conditions-P-37. Protech Solutions, Inc. must submit all information and documentation
relating to the Subcontractor, including terms and conditions consistent with this Contract,
The State will consider Protech Solutions, Inc. 1o be wholly responsible for the performance of
the Contract and the sole point of contact with regard to all contractual matters, including
payment of any and al} charges resulting from the Contract.

Dcllveﬁbks and Services

Protech Soiutions, Inc. shall provide the State with the Deliverables and Services in accordance
with the time frames in the Work Plan for this Contract, and as more panicularly desceibed in
Contract Exhibit A: Contract Deliverables.

Upon its submission of a Deliverable or Service, Protech Solutions, Inc, represents that it has
performed its obligations under the Contract associated with the Deliverable or Service.

Non-Soliware and Written Deliverables Review and Acceptance

After recciving writien Certification from Protech Solutions, Inc. that a Non-Sofiware or
Writien Deliverable is final! complete, and ready for review, the Swuie will review the
Deliverable to determine whether it meets the Requirements outlined in Contract Exhibit A:
Contract Deliverables. The State will notify Protech Solutions, Inc. in writing of its acceptance
or rejection of the Deliverable within 10 business days of thc State’s receipt of Protech
Solutions, Inc.’s written Centification. If the State rejects the Deliverable, the State shall noti fy
Protech Solutions, Inc. of the nature and class of the Deficiency and Protech Solutions, Inc.
shall correct the Deficiency within the period identified in the Work Plan. If no periad for
Protech Solutions, Inc.’s correction of the Deliverable is identified, Protech Solutions, Inc. shall
comect the Deficiency in the Detiverable within five (5) business days. Upon receipt of the
corrected Deliverabic, the State shall have five (5) business days to review the Deliverable and
notify Protech Soiutions, Inc. of its Acceptance or rejection thereof, with the option to extend

2015-141 Contract Agreement-Part 2
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the Review Period up 10 five {5} additional business days. I Protech Solutions, Inc. fails to
correct the Deficiency within the allotted period of time, the Siate may, at its option, continue
reviewing the Deliverable and require Protech Solutions, Inc. to continue until the Deficiency is
corrected, or immediately terminate the Contract, declare Protech Solutions, Inc. in default, and
pursue its remedies at law and in equity.

System/Software Testing and Acceptance

System/Software Testing and Acceptance shall be performed as sct forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

Security

The State must ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of its information technalogy resources,
information, and services. State resources, information, and services must be available on an
ongoing basis, with the appropriate infrastructure and security controls to ensure business
continuity and safcguard State networks, systems and dara.

IT Security involves all functions pertaining o the securing of State data and sysiems through
the creation and definition of security policies, procedures and controls covering such arcas as
identification, authentication and non-rcpudiation,

All components of the Software shall be reviewed and rested to ensure they protect the State's
hardware and software and its related Data assets. See Contract Agreement ~-Port 3 - Exhibit
F: Testing for detailed information on requirements for Sceurity testing.

5. SOFTWARE

5.1 Software and Documentation

Protech Solutions, Inc. shall provide the State with Software and Documentation set forth in the
Contract. :

5.2 Software Support and Maintenance

Protech Solutions, [nc. shall provide the State with Software support and Maintenance Services
sct forth in the Contract.

5.3 Restrictions

NiA

5.4 Title

In accordance with 45 CFR 95.617, the State will have all ownership rights in software or
madifications thercol and associated documentation designed, developed or installed with
Federal financial participation. The United States Department of Health and Human Services
reserves a royalty-free, nonexclusive, and irrevocable license 1o reproduce, publish, or

201 5-141 Comract Agreement-Pan 2
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otherwise use and 10 authorize others to use for Federal Government purposes, such software,
medifications, and documentation.

6. WARRANTY

Protech Solutions. Inc. shall pravide the Warranty and Warranty Scrvices sct forth in the
Cantract, and particularly described in Exhibit K: Warranty and Warranty Services.

7. SERVICES

1.1

1.2

73

74

7.5

Protech Solutions, Inc. shall provide the Services required under the Contract Documents, All
Services shall meer, and be performed, in accordance with the Specifications.

Administrative Services

Protech Solutions, Inc. shall provide the State with the adminisirative Services sct forth jn the
Contract, and panticularly described in Exhibit D: Administrative Services.

Implemeantation Services

Protech Solutions, Inc. shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Exhibit E: Security and Infrastruciure.

Testing Services

Protech Solutions, Inc. shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: Testing Services.

Training Services -

Protech Solutions, Inc. shall provide the State with training Scrvices set forth in the Contraci,
and panicularly described in Exhibit L: Training Services.

Maintenance and Support Services

Protech Solutians, Inc. shall provide the Statc with Maintenance and suppen Services for the
Software set forth in the Contract, and panticularly described in Exhibit G: System Muintenance
and Support.

8. WORK PLAN DELIVERABLE

Protech Solutions, Inc. shall provide the State with a Wark Plan that shall include, without! limitation,
a detailed description of the Schedule, tasks, Deliverables, major milestoncs, task dependencies, and
payment schedule.

The initial Work Plan shali be a separate Deliverable and is set forth in Contract Exhibit I: Work
Plan. Protech Solutions, Inc. shall update the Work Plan as necessary, but no less than every two
weeks and as otherwise required by the Swag, to accurately reflect the status of the Project, including
without limitation, the Schedule, tasks, Deliverables, major milestones, 1ask dependencies, and
payment schedule. Any such updates to the Work Plan must be approved by the State, in writing,
prior to final incorporation into the official Contract Work Plan.

2015-141 Conuract Agreement-Part 2
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Unless otherwise agreed in writing by the State, changes to the Hork Plan shall nol relieve Protech
Solutions, Inc. from liabiliry to the State for damages resulting from Protech Solutions, Inc.’s failure
to perform its obligations under the Contract, including, without limitation, performance in
accordance with the Schedule.

In the event of any delay in the Schedule, Protech Solutions, Inc. must immediately notify the State
in writing, ideniifying the nature of the delay, i.e., specific actions or inactions of Protech Solutions,
inc. or the State causing the problem; its estimated duration period to reconciliation; specific actions
that need 10 be 1aken 1o correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by Protech Solutions, Inc. to corect Deficiencies, the
Schedule shall not change unless previously agreed in writing by the State, except that the Schedule
shall automalically extend on a day-to-day basis to the extent that the delay does not result from
Protech Solutions, Inc.'s failure to fulfill its obligations under the Contract. To the extent that the
State’s execution of its major tasks takes longer than described in the Work Plan, the Schedule shatl
automatically extend on a day-to-day basis.

Notwithstanding anything to the conlrary, the Siate shall have the option to terminate the
Contract for dcfault, at its discretion, if it is dissatisficd with the Yendor's Work Plan or
elements within the Work Plan,

r

9. CHANGE ORDERS

The Sute may make changes or revisions at any time by written Change Order. Within five (5)
busincss days of Protech Solutions, Inc.'s receipt of a Change Order, Protech Solutions, Inc. shall -
advise the State, in detail, of any impact on cost (c.g.. increase or decrease), the Schedule, or the
Work Plan.

Protech Solutions, Inc. may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or thc Work Plan, The Statc shall atiempt 10
respond te Protech Solutions, Inc.’s requested Change Order within five (5) business days. Such
requests for Change Orders remain pending unless and until approved in writing by the State Project
Manager. The State shall be deemed to have rejected the Change Order if the partics are unable 1o
reach an agreement in writing,

All Change Onder requests from Protech Solutions, Inc. to the State and the Staie acceplance of
Protech Solutions, bnc.’s estimate for a State requested change, will be acknowledged and responded
to, either acceptance or rejection, in writing.

10. INTELLECTUAL PROPERTY

In accordance with 45 CFR 95.617, the State will have all ownership rights in software or
modifications thereof and associated documentation designed, developed or instalied with
Federal financial panicipation. The United States Department of Health and Human Services
reserves a royalty-free, nonexclusive, and irrevocable license to reproduce, publish, or
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otherwise use and 1o authorize others 10 use for Federal Govemnment purposas, such software,
modifications, and documentation.

State's Business

All rights, titlc and interest in State Deliverables, Data, Software, Doqunu:nlation and other
products of 1his contract shall remain with the State. ’

Protech Materials

Subject to the provisions of this Contract, Protech Solutions, Inc. may develop for itsclf, or for
cthers, matcrials that are competitive with, or similar to, the Deliverables. In accordance with
the confidentiality provision of this Contract, Protech Solutions, Inc. shail not distribute any
products containing or disclosc any State Confidential Information. Protech Solutions, {nc. shall
be free to use its general knowledge, skills and experience, and any ideas, concepts, know-how,
and techniques that are acquired or used in the course of its performance under this Contract,
provided that such is not obfained as the result of the deliberate memorization of the State
Confidential Information by Protech Solutions, Inc. employees or third party consultants
engaged by Protech Solutions, Inc..

Without timiting the forcgoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited 1o the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils; records

_pertaining to internal personnel practices, financial information, tesi questions, scoring keys and

other examination data use to administer a licensing examination, examination for employment,
or academic examination and personne!, medical, welfare, library use, video tape sale or rental,
and other files containing personalty identifiable information that is private in nature.

State Website Copyright

WWW Copyright aad Intellectual Property Rights '
All right, title and interest in the State WWW site, including copyright 1o all Data and
information, shall remain with the State. The State shall also resain all right, title and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

Survival

This Contract Agreement Section 10: fnrellectual Property shall survive the termination of the
Contract,

11. USE OF STATE'S INFORMATION, CONFIDENTIALITY

Use of State's Information

In performing its obligations under the Contract, Protech Solutions, Inc. may gain access 1o
information of the Sute, including Stze Confidentiai Information. “Swate Confidential
Information™ shall include, but not be limited to, information exempted from public disclosure
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under New Hampshire RSA Chapter' 91-A: Adccess to Public Records and Meetings {sce e.g.
RSA Chapter 91-A: S Exemptions). Protech Solutions, Inc. shall not usc the State Confidential
Information developed or obtained during the performance of, or acquired, or developed by
reason of the Contract, except as directly connected to and necessary for Protech Solutions,
Inc.’s performance under the Contract.

State Confidential Information

Protech Sotutions, Inc. shall mainwain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduciion {collectively . “release™, all Sitate Confidential
Information that becomes available to Protech Solutions, Inc. in connection with its
performance under the Contract, regardless of its form. ’

Subject to applicabic {cderal or State laws and regulations, Confidentiat Information shall not
include information which: (i) shall have otherwise become publicly available other than as a
result of disclosure by the receiving party in breach hereof: (ii) was disclosed 1o the receiving
pany on a non-confidential basis from a source other than the disclosing party, which the
receiving party belicves is not prohibited from disclosing such information as a result of an
obiigation in favor of the disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving party prior 1o, any disclosure of such
information made by the disclosing party: or (iv) is disclosed with the writlen consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a count of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval of
the State. Protech Solutions, Inc. shall immediately notify the State if any request, subpoena or
other legal process is served upon Protech Solutions, Inc. regarding the State Confidential
Information, and Protech Solutions, Inc. shall cooperate with the State in any effort the State
underakes to contest the request, subpocna or other legal process, at no additional cost to the
State.

In the event of the unauthorized release of State Confidential Information, Protech Solutions,
Inc. shall immediately notify the Statc, and the State may immediately be entitled to pursuc any
remedy at law and in cquity, including, but not limited to, injunctive rclicf.

f

Protech Solutions, Inc. Confidential Information

Insofar as Protcch Solutions, Inc. secks to maintain the confidentiality of its confidential or
proprictary information, Protech Solutions, Inc. must clearly identify in writing all information
it claims 10 be confidential or proprictary. Protech Solutions, Inc. acknowledges thal the State is
subject to State and federal laws goveming disclosure of information including, but not limited
to, RSA Chapter 91-A.  The State shall maintain the confidentiality of the identified
Confidential Information insofar as it is consistent with applicable Statc and federal laws or
regulations, including but not limited 1o, RSA Chapier 91-A. In the event the State receives a
request for the information identified by Protech Solutions, Inc. as confidential, the Staie shall
notify Protech Solutions, Inc. and specify the date the State will be releasing the requesied
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information. At the request of the State, Protech Solutions, Inc. shali cooperate and assist the
State with the collection and review of Protech Solutions, Inc.'s information, at no additional
expense to the State. Any cffort to prohibit or enjoin the release of the information shall be
Protech Solutions, Inc.’s sole responsibility and at Protech Solutions, Inc.'s sole expense. If
Protech Solutions, Inc. fails 1o obiain a court order enjoining the disclosure, the State shall
release the information on the date specificd in the State's notice 1o Protech Solutions, Inc.,
without any liability Lo Protech Solutions, Inc.

Survival

This Contract Agreement Section 11, Use of Stave s Information, Confidentiality, shall survive
termination or conclusion of the Contract.

12. LIMITATION OF LIABILITY

t2.1

12.2

12.3

124

State

Subject to applicable laws and regulations, in no eveni shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject 1o
applicable laws and regulations, the State’s liability to Protech Solutions, Inc. shall not exceed
the total Contract price set forth in Contract Agreement, Section 1.8 of the Contract Agreement
-Part [-General Provisions.

“Notwithstanding the forcgoing and any provision of this Contract 1o the contrary, in no event

does the State waive its sovereign immunity or any applicable defenses or immunitics.

Protech Solutions, Inc.

Subject 10 applicable taws and regulations, in no event shall Protech Solutions, Inc. be liable
for any consequential, special, indirect, incidental, punitive or excmplary damages and Protech
Solutions, Inc.’s liability to the State shall not cxceed two times {2X) the total Contracl price
set forth in Contract Agreement, Section |.8 of the Cuntracr Agreement ~Fart 1-General
Provisions,

Natwithstanding the foregoing, the limitation of liability in this SOW Section 12.2 shall not
apply to Protech Solutions, Inc.'s indemnification obligations set forth in the Contract
Agreemen: Part |.Section 13: Indemnification and confidentiality obligations in Contract
Agreement-Part 2- Seciion 11: Use of Stare’s Infurmation, Confidentiality, which shall be
unlimited.

State’s Immunity

Natwithstanding the forcgoing. nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved 1o the State. This
covenant shall survive termination or Contract conclusion.

Survival
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" This Contract Agreement- Part 2-Section |2: Limitation of Liahitiry shall survive wermination or
Contract conclusion,
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13. TERMINATION
This Scction 13 shall survive the teemination or Contract Conclusion.

13.1 Termination for Defaull
Any one or more of the following acts or omissions of Protech Solutions, Inc. shall constitute
an event of default heseunder (“Event of Default™)

a
b.
<.

Failurc to perform the Services satisfactorily or on schedule:
Failure to submit any report required; and/or
Failure to perform any other covenant, term or condition of the Contract

13.1.f Upon the occurrence of any Event of Default, the State may take any one¢ or more, or
all, of the following actions:

¢,
d.

¢.

Unless otherwise provided in the Contract, the State shall provide Protech
Solutions, Inc. written notice of default and requice it to be remedied within, in the
absence of a greater or lesser specification of time, within thirty (30) days from the
date of notice, unless otherwise indicated within by the State (“Curc Period™). If
Protech Solutions, Inc. fails to cure the default within the Cure Period, the State
may terminate the Contract effective two (2) days after giving Protech Solutions,
Inc. natice of termination, at its sole discretion, treat the Contract as breached and
pursue its remedies at law or in equity or both.

Give Protech Solutions, Inc. a written notice specifying the Event of Default and
suspending all payments to be made under the Contract and ordering that the
portion of the Contract price which would otherwise accrue to Protech Solutions,
Inc. during the period from the date of such notice until such time as the State
determines that Protech Solutions, Inc. has cured the Event of Default shall never
be paid 1o Protech Solutions, Inc..

Set off against any other obligations the State may owc to the Vendor any damages
the State suffers by reason of any Event of Default;

Treat the Contract as breeched and pursue any of its remedies at law or in equity, or
both,

Procure Services that are the subject of the Contract from another source and
Protech Solutions, Inc. shall be liable for reimbursing the State for the replacement
Services, and 21l administrative costs directly related o the replacement of the
Contract and procuring the Services from another source, such as costs of
compctitive bidding, mailing, advertising, applicablc fees, charges or penaltics,
and staff 1ime costs; all of which shall be subject to the limitations of liability set
forth in the Contract.

13.1.2 The Vendor shall provide the Statc with written notice of difault, and the State shall
cure the default within thirty (30) days.
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13.1.3 Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is herby reserved to
the State. This covenant shall survive termination or Contract Conclusion,

1.2 Termination for Convenience

t3.2.1 The State may, at its sole discretion, terminate the Conitract for convenience, in whaole
or in pan, by thirty (30) days writicn notice ta Protech Solutions, Inc. In the cvent of a
lermination for convenience, the State shall pay Protech Salutions, Inc. the agreed upon
price, if separately stated in this Contract, for Deliverabies for which Acceptance has
been given by the State. Amounts for Services or Deliverables provided prior to the
date of termination for which no scparate price is stated under the Contract shall be
paid, in whole or in par, generally in accordance with Contract Exhibit B, Price and
Payment Schedule, of the Coniract.

13.2.2 Duning the thirty (30) day penied, Protech Solytions, Inc. shall wind down and ccase
Services as quickly and efficiently as reasonably possible, without performing
uanecessary Services or activilies and by minimizing negative effects on the Sate from
such winding down and cessation of Services.

133 Te}minalion for Conflict of Interest

133.1  The State may terminate the Contract by written notice if it determines that a conflict of
interest exists, including but not limited to, a viclatien by any of the parties hereto of
applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any cument
development, suppon, and matntenance ¢osts. The State shall pay all other contracted
payments that would have become due and payable if Protech Solutions, Inc, did not
know:, or reasonably did not know, of the conflict of interest.

13.3.2 In the event the Contract is terminated as provided above pursuant to a violation by
Pratech Solutions, Inc.. the State shall be emitled to pursue the same remedies against
Protech Solutions, Inc. as it could pursue in the event of 2 default of the Contraci by
Protech Solutions, Inc.

13.4 Termination Procedure

13.4.1 Upon termination of the Contract, the State, in addition to any other rights provided in
the Contract, may require Protech Solutions, Inc. 10 deliver to the State any property.
including without limitation, Software and Written Deliverables, for such part of the
Contraci as has been terminated.
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13.42  After reccipt of a notice of termination, and except as otherwise direcied by the State,
Protech Solutions, Inc. shall:

b.

Stop work under the Contract on the date, and 1o the extent specified, in the notice;

Promptly, but in no ¢vent tonger than thirty (30) days after termination, terminate
its orders and subcontracis related to the work which has been terminated and settle
all outstanding liabilities and all claims arising out of such termination of orders
and subcontracts, with the approval or ratification of the State 1o the extent
required, which approval or ratification shall be final for the purpose of this
Scction;

Take such action as the Swte directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of Protech Solutions,
Inc. and in which the State has an interest;

Transfer title 1o the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be fumished to the State
and which has been accepted or requested by the State: and

Provide written Cenification 1o the State thai Protech Solutions, Inc. has.
surrendered to the Siate all said propeny.

Assist in Transition Services, as reasonably requested by the State at no additional
COst.

14. CHANGE OF OWNERSHIP

In the event that Protech Solutions, Inc. should change ownership for any reason whatsoever, the
State shall have the option of continuing under the Contract with Protech Solutions, Inc., its
successors or assigas for the full remaining term of the Contract; continuing under the Coniract with
Protech Solutions, Inc., its successors or assigns for such period of time as determined necessary by
the State; or immediately terminate the Contract withour liability to Protech Solutions, Inc., its
SUCCESSOrs of assigns.

5. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 Protech Solutions, lnc. shall not assign, delegate. subconiract, or otherwisc transfer any of its
interest, rights, or duties under the Contract without the prior written consent of the State. Such
consent shall not be unreasonably withheld. Any attempted transfer, assignment, delegation, or
other transfer made without the Staie’s prior written consent shall be nuil and void, and may
constitute an cvent of default at the solc discretion of the State.

15.2 Protech Solutions, Inc. shall remain wholly responsible for performance of the entire Contract
even if assignees, delegates, Subcontractors, or other transferees (“Assigns™) are used, unless
otherwise agreed to in writing by the State, and the Assigns fully assumes in writing any and all
obligations and liabilitics under the Contract from the Effective Date. In the absence of 2
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written assumption of full obligations and liabilitics of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither reficve Protech Solutions, Inc. of any of
its obligations under the Contract nor affect any remedies available to the State against Protech
Solutions, Inc. that may arise from any event of defauit of the provisions of the conteact. The
State shall consider Protech Solutions, Inc. to be the sole point of contact with regard to all

contractual matters, including payment of any and all charges resulting from the Contract.

15.3 Nowwithstanding the foregoing, nothing herein shall prohibit Protech Solutions, Inc. from
assigning the Contract to the successor of all or substantially ali of the asseis or business of
Protech Solutions, Inc. provided that the successor fully assumes in writing all obligations and
responsibilities under the Contract, In the event that Protech Solutiens. Inc. should change
ownership, as permitied under this Contract Agreement Part 2, Section 14: Change of
Ownership, the State shall have the option to continue under the Contract with Protech
Solutions, Inc., its successors or assigns for the full remaining term of the Contract; continue
under the Contrac( with Protech Solutions, Inc., its successors or assigns for such period of time
as detcrmined necessary by the State: or immediately terminating the Contract without liability

to Protech Solutions, Inc., its successors or assigns.

16. DISPUTE RESOLUTION

Prior 10 the filing of any formal procecdings with respect 10 a dispute (other than an action secking
injunctive reficf with respect to intellectual propenty rights or Confidential Informnation), the party
belicving itself aggricved (the “Invoking Party™) shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice

to the Invoking Party's right to any other remedy permitted under the Conrract.

The partics shall usc¢ reasonabic efforts (o arrange personal meetings and’or telephone conferences as
needed, at mutually convenient times and places, between ncgotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below

in which 1o attempt 10 resolve the dispute:

Dispute Resoiution Responsibility snd Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

Primary James Holl, Project Kimberly Graham 5 Business Days
Manager Staic Project Manager (PM)

Flrat Thamas Kelliher, Project Richard Ward 10 Business Days
Director Contract Manager

Second Satish Garamalla, Chief Macy Weatherill, |5 Business Days
Executive OfTicer Direcior, DCSS

The allotted time for the first level ncgotiations shall begin on the date the Invoking Party's notice is
rcccived by the other party. Subsequent altoued time is days from the date that the original Invoking

Party’s notice is received by the other party,
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i7. ESCROW OF CODE
N/A

18. GENERAL PROVISIONS

18.1

18.2

183

18.4

18.5

18.6

Trave] Expenses

The State witl not be responsible for any travel or aut of pocket expenses incurted in the
performance of the Services.

The Vendor must assume all travel and relatcd expenses by “fully loading” the proposed labor
rates ta include, but nol limiled to: meals, hotcl/housing, airfare, car rentals, car mileage, and
out of pocket expenses, -

Shippiog and Delivery Fee Exemption

The State will not pay for any shxppmg or delivery fees unless specifically itemized in the
Contract,

Project Waorkspace and Office Equipment .
The State will provide the following workspacu and office equipment for the Project:

The State agency will work with Protcch Solulions, lnc. (o determine the requirements for
providing all necessary workspace and office equipment, including deskiop computers for
Protech Solutions, Inc.’s siaff.

Access/Cooperation

As applicable, and reasonably necessary, and subject to the applicable State and federal laws
and regulations and restrictions imposed by third parties upon the State, the State shall provide
Protech Solutions, Inc. with access to all program files, libraries, personal computer-based
syslems, software packages, network systems, security sysiems, and hardware as required to
complete contracted Services.

The State shall use rcasonable efforts to provide approvals, authorizations, and decisions
rcasonably neccssary lo allow Protech Solutions, Inc. 10 perform its obligations under the
Contract.

Required Work Procedures
All work done must conform 1o standards and procedures established by the State.

Computer Use

In consideration for recciving access to and use of the computer facilitics, network, licensed or
developed software, software maintained or operated by any of the State entitics, systems,
equipment, Documentation, infermation, reports, or daia of any kind (hercinafter
“Information™), Protech Solutions, Inc. understands qnd agrees to the following rules:

{
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a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destriction, modification, or
disclosure.

b. That information shall be used solely for conducting official State business, and all other
usc or access is strictly forbidden including, but not limited 1o, personal, or other private
and non-State usc and that at no time shall Protech Solutions. Inc. access or altemplt 1o
access any information without having the express authority to do s.

¢. That at no time shall Protech Solutions, Inc. access or attempt 10 access any information
in a manner inconsistent with the approved policics, procedures, and for agreements
relating to System entryfaccess.

d. Thatall Software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that
at all times Protech Solutions, Inc. must use utmost care to protect and keep such
Software strictly confidential in accordance with the license or any other Agrecment
executed by the State. Only equipment or software owncd, licensed, or being evaluated
by the State, can be used by Protech Solutions. Inc... Personal software {(including but
not limited to palmtop sync softwarc) shall not be installed on any equipment.

e. That if Protech Solutions, Inc. is found to be in violation of any of the above-stated
rules, the User may (ace removal from the State Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of law,

18.7 Emall Use

Mail and other clectronic communication messaging systems are State of New
Hampshirc property and arc to be used for business purposes only. Email is defined as
“internal Email systems” or “State-funded Email systems™. Protech Solutions, Inc. understand
and agree that use of email shall follow State standard policy (available upon request).

18.8 Internet/Iniranet Use

The Intemet/Intranet is lo be used for access to and distribution of information in direct
support of the business of the Statc of New Hampshire according to State standard policy
(available upon request).

18.9 Regulatory Government Approvals

Protech Solutions, Inc. shall obiain all necessary and applicable rcgulatory or other
governmental approvals nccessary to perform its obligations under the Contract.

18.10 Force Majeure

Neither Protech Solutions, Inc. nor the State shall be responsible for delays or failures in
performance resulting from cvents beyond the control of such party and without fault or
negligence of such party. Such cvents shall include, but not be limited to, strikes, lock outs,

N
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riots, and acts of War, epidemics, scts of Government, lire, power failures, nuclear accidents,
carthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include Protech
Solutions, inc.’s inability to hire or provide personncl nceded for Protech Solutions, Inc.'s
performance under the Contract.

~

18.11 Iasurance

18.12

18.13

18.14

£8.15

18.11.1 Protech Solutions, Inc. [nsurance Requirement
See Conlract Agreement Part | -Form P-37 Section 1 4.

18.11.2 The ACORD Insurance Certificate should note the Certificate Holder in the lower
left hand block 1o read:

Stae of New Hampshire

Depantment of Health and Human Services
Division of Child Support Services

129 Plcasant Strect

Concord, NH 03301

E xhibits

The Exhibits referred 1o, in and anached to the Contract are incorporated by reference as if
fully included in the 1oxt.

VYenue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire Merrimack
County Superior Court.

Survival

The terms, conditions and warmantics contained in the Contract that by their context are
intended 1o survive the completion of the performance, cancellation or termination of the
Contract shall so survive, inctuding, but not limited to, the terms of the Contract Agreement
Exhibit D Section 3. Records Retention and Access Requirements, Contract Agreement
Exhibit D Section 4: Accounting Requirements, and Contract Agreement Part 2-Section [1:
Use of State’s Information, Confidentiality and Contract Agreement Part 1- Section 13:
Indemnification which shall all survive the termination of the Contract.

Work for Hire

The State shatl own all right, titte and interest in and 10 any Sofiware, printed materials or
ather works, products or Deliverables which result from Services rendercd by Vendor to the
State under this Contract (“work(s}"). The works shall be deemed works made for hire of
the State for all purposes of copyright law, and copyright shall belong solely to the State. In
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the event that any such work is adjudged to be not a work made for hirc, Vendor agrees to
assign, and hereby assigns, all copyright and other rights in such work to the State, Vendor
shall, at the expense of the State, assist the State or its nominecs to obuin copyrights,
trademarks, or patents for all such works in the United the States and any other
countries. Vendor agrecs to execute all papers and 10 give all facis known to it necessary to
secure United the States or forcign country copyrights and patents, and to transfer or cause to
transfer 1o the Statc all the right, title and interest in and to such works. Vendor represents
and warrants thal the works will be frce of any rightful claim of any third person or entity
based on patent or copyright inlringement, trade secret misappropriation, or otherwisc.
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1. DELIVERABLES, MILESTONES AND ACTIVITIES

Protech Solutions, Inc. shall provide the State with products and services which will meet the
Specifications and Deliverables contained in Section 2: Deliverables, Milestones. And Activities

Schedule.

Pnior 1o the commencement of work on Non-Software and Written Deliverables, Protech Solutions, Inc.

shall provide to the State a template, 1able of contents, or agenda for review and prior approval,

The Deliverables are sct forth in the Schedule described below in Section 2, By unconditionatly accepting
a Deliverable, the State reserves the right to reject any and all Deliverables in the event the State detects
any Deficiency in the System, in whole or in part, through completion of all Acceptance Testing,

including but not limited 1o, Software/System Acceptance Tesling, and any extensions thereof,

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective for

the Term of this Contract, and any extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule — Activities / Deliverables / Milestones

PHASE 1, NECSES 2.0 Maintenance and Operations
Deliverables Deliverable Projected
Type Delivery
Date
Qualified programming resources to perform Technical No tater than fiteen
on-going maintenance of NECSES 2.0 Resources (15) days after the
State instructs the
Vendor to supply
qualified resources.
Consultant Time Sheets Written Weekly
2015-141 Exhibit A Contract Delivgrables
Initial All Pages: @
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & EHNHANCEMENT PROJECT
CONTRACT 26!5-141- PART 3

EXHIBIT A

CONTRACT DELIVERABLES

PHASE 11, Plannin

2 and Design

Deliverables

Detiverable
Type

Projected
Delivery
Date

A modular development and deployment plan
containing:
a.

b.

f.

Conduct requirements validation sessions
using existing requirements documents

An initial recommendation for the sequence
and timeline for developing and deploying
¢zch modular component;

An estimate of the costs and Vendor
resources [0 be used for the development and
deployment of each module;

A delineation of State resource, human and
other, to be used for the development and
deployment of each module;

An analysis and delineation of the
dependencies berween and amongst
modulcs; and

A description of where the development will
take place.

Written

N/A

Draft and submit a Modular Devclopment and
deployment Plan presenting the results of a.
through f. above.

Written

No laier than onc
hundred and iwenty
{12Q) days after the
start of work on the
Project.

PHASE Iil, Development and Implementation

describing the business processes and the
business rulcs of DCSS as well as the [T

Deliverables Deliverable Projected
Type Delivery
Date
Developing and deploying an assigned N/A N/A
.| enhancement.

8. A detailed statement of the scope, effon, Written "Ten (10) days after
resources and cost required to compleie the assignment by the
designated enhancement compiled in a State Project
Detailed Workplan. Manager

b. A comprehensive Requirements Document Writen Thirty (30) days

after assignment by
the State Project

clements required 1o support them. Manager
2015-141 Exhibit A Contract Deliverables o
Initial All Pages:
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CONTRACT 2015-141- PART 3

CHILD SUPPORT SYSTEMS MAINTENANCE & EHNHANCEMENT PROJECT

EXHIBIT A
CONTRACT DELIVERABLES

A Detailed Design Document delineating Written Thirty (30) days

the functionality to be built and the methods after State

for delivering the functionality described in Acceptance of the

the Requirements Document. Requirements
Document

A Test Plan and test scripts that Written Thirty {30) days

comprehensively tesis the new functionality after State

as well as providing for regression testing Acceptance of the

against previously delivered functionality as Requirements

delineated in Section 6.11 of RFP 2015-141. Dacument

¢. A Training Plan and training materials. Wiitten No less than thirty

(30) days prior to the
beginning of user
training

f. Obtain State approval for deployment after Writien As approprialc
compiction of User Acceptance Testing.

g Deployment of the new functionality after Software As approved by the
Swate Acceptance of User Acceptance State Project
Testing and delivery of training. Manager

h. Successful completion of 100 day Warranty N/A As approved by the
Period State Project

Manager
Phase IV, Enhancement Maintenance and Operations
Deliverables Deliverable Projected
Type Delivery
Date
.| Completion of assigned tasks. N/A N/A

Employ System Development Life Cycle as Written & Software As Above

used above in Enhancement Execution Phase

TRAINING DELIVERABLES

Training will be in accordance with the requirements sct forth in Contract Exhibit L: Training
Services and the Schedule established by the Work Plan, Cantract Exhibit [ All pricing has been
established in Contract Exhibit B: Price and Payment Schedule.

2015-141 Exhidit A Contract Deliverables
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3
EXHIBITSB
PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Not to Exceed
This is a Not to Exceed (NTE) Contract otaling $7,940,312.50 for the period berween the Effective
Dare through Scptember 30, 2017. Protech Solutions, Inc. shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow Protech Solutions, Inc. to
invoice the Siate for the following Activities, Deliverables, or Milestones appearing in the price and
payment tables below.

PHASE I, NECSES 2.0 Masintenance and Operations

Deliverables Due Date Payment
(Business Days) Schedule
Qualified programming resources to perform | No later than fifteen N/A
on-going maintenance of NECSES (15) days after the State

instructs the Vendor to

suppty qualified

resources.

Monthly Invoices Monthly Monthly based on
accepled and

_approved invoices

PHASE [{, Ptanoing and Design

Deliverables Due Date Payment
{Business Days) Schedule
A modular development and deployment plan N/A N/A

containing;

a. Conduct requirements validation sessions
using cxisting requirements documents

b. An initial recommendation for the sequence
and timeline for developing and deploying
each modular componen;

€. An estimate of the Vendor resources to be
used for the development and deployment of
each module;

d. A delincation of State resource, humar and
other, to be used for the development and
deployment of each modulc;

¢. Ananalysis and delincation of the
dependencies between and amongst modules;
and

f.  Adescription of wherc the development will
take place.

2015-141 Exhibit B-Price and Payment Schedule
Initial All Pages: .
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STATE OF NEW HAMPSHIRF.
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3

EXHIBITB
PRICE AND PAYMENT SCHEDULE
Draft and submit a Modular Develapment and No later than onc Upon State
deploymeni Plan presenting the resulis of a. hundred and twenty Acceptance of this
through f. above. (120) days after the start | Firm Fixed Price
of work on the Project Deliverable
PHASE 111, Development and Implementation
Deliverables Due Date Paymeat
{Business Days) Schedule

Developing and deploying an assigned module. N/A N/A

a. A detailed staiement of the scope, effon, Ten (10) days after N/A
resources and cost required to complete the | assignment by the State
designated module compiled in a Detailed Project Manager
Workplan. This will include evaluating each
successive module using the Conslructive
Cosl Mode! |l {COCOMO 11} tool.

b. A comprehensive Requirements Document Thirty (30) days after 0% of State
describing the business processes and the assignment by the State | accepted cost
business rules of DCSS as well as the IT Project Manager
¢lements required to suppert them.

¢. A Deuailed Design Document delincating the | Thirty (30) days after 20% of Statc
functionality to be built and the methods for | State Acceptance of the | accepted price
detivering the functionality described in the Requirements
Requirements Document, Document

d. A Test Plan that comprehensively tests the Thirty (30) days after 20% of Siate
new functionality as well as providing for State Acceptance of the | accepted price
regression testing against previously Requirements
delivered funciionality as delincated in Document
Section 6.1 | of RFP 2011-032..

¢. A Training Plan and training materials. No less than thirty (30) | 10% of State

' days prior to the accepted price
beginaing of user '
training

f.  Obtain State approval for deployment afier As appropriale {0% of Suate
compiedion of User Acceptance Testing. accepted price

g Deployment of the new functionality after As approved by the 30% of Suate
Siate Acceplance of User Acceptance . Staie Project Manager | accepted price
Testing and delivery of training.

h.  Successful completion of 100 day Warranty | As approved by the Release of
Period State Project Manager holdback amoun

Phase [V, Enhancement Maintenance and Operstions
Dellverzbles Due Date Payment
(Busiaess Days) Schedule
Completion of assigned tasks. N/A N/A
2015-141 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES .
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
' CONTRACT 2015-141-PART 3

EXHIBITB

PRICE AND PAYMENT SCHEDULE

Empioy System Development Life Cycle as used
above in Enhancemenlt Execution Phase

As Above

As Abgve

Table 2A - Protech Solutions, inc. Rates Pricing Worksheet (Hourly Rates)

Position Thte SFY 2016 SFY 2017 SFY 2018 SFY 2019
M1/2018- 772016 772017 T1r2018-
6/30/16 6/30/2017 6/30/2018 6/30/101%
Protech
Project Director $170.50 $179.0 $187.98 $197.38
Protech
Project Manager $125.00 §131.25 §137.84 $144.70
i"““h Business $121.00 $127.05 $133.40 $140.07
nalysts
Protech Infrastructure
Manager $99.00 $103.95 $109.15 $114.60
Protech DBA
$104.50 $109.73 $115.21 512097
Protech CSE
Speciatist $86.90 $91.25 $95.81 $100.60

Table 2B - Protech Solutions, Inc. Rates Pricing Worksheet (Hourly Rates)

Positior Title SFY 2020 SFY 2021 SFY 2012 SFY 1023
77172019- 7112020- 7/172021. 7/12022-
6/3072020 6/30/2021 6302012 6/30/2023
Protech
Project Director $207.24 £217.61 . 522849 $216.9!
Prutech
Project Manager 5151.94 $159.54 $167.51 5175.89
Protech Business
Protech Infrastructure
Manager $120.34 $126.35 §132.67 $13%.30
Protech DBA
$127.02 $133.37 $140.04 $147.04
Protech CSE
Specialist $105.63 $110.91 511645 $12228
2015-141 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
, DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

2. TOTAL CONTRACT PRICE

Nowwithstanding any provision in the Contract 1o the contrary, and notwithstanding unexpected
circumstances, in no cvent shall the total of all payments made by the State exceed $7,940,312.50 (“Total
Contract Pricc™). The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to Protech Solutions, Inc. for all fees and expenses, of whatever nature, incurred by Protech
Solutions, Inc. in the performance hereaf,

PHASE ], NECSES 2.0 Maintenance and Operations $340,312.50
PHASE Il, Planning and Design 198,000.00
PHASE 11, Development and Implementation 6,902.000.00

' Contract Total $ 7,940,312.50

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of the
Services performed under this Contract. ’

J. INVOICING

Protech.Solutions, Inc. shall submit correct invoices to the State for all amounts to be paid by the State. All
invoices submilted shall be subject to the State’s prior writien approval, which shall not be unrcasonably
withheld. Protech Solutions, Inc. shall only submit invoices for Services or Deliverables as permitied by the
Contract. Invoices must be in a format as determined by the State and contain detailed information,
including without limitation: itemization of cach Deliverable and identification of the Deliverable for which
payment is sought, and the Acceptance daie wriggering such payment; date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceplance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the corrcct and undisputed invoice within thirty (30) days of invoice reccipt. Invoices will not be backdated
and shatl be prompily dispatched. .

Invoices shall be sent to:
Richard Ward
Division of Child Suppornt Services
SOPS/Anncx Building
129 Pleasant Street
Concord, NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:
Protech Solutions, Inc.
303 W._Capitol Ave., Suite 330
Litile Rock, AR 7220}

2015-141 Exhibit B-Pricc and Payment Schedule
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3
EXHIBITB
PRICE AND PAYMENT SCHEDULE

5. OVERPAYMENTS TO PROTECH SOLUTIONS, INC.

Protech Solutions, Inc. shall promptly, but no later than fifteen (15) business days, retum to the State the
full amount of any overpayment or errencous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against Protech Solutions, Inc.’s
invoices with appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each successive Phase IL 111, & IV Deliverables,
as set forth in the Payment Table above, unti! successful demonstration that all modules interact acceptably
or until Contract termination.

20135-141 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141- PART 2}
EXHIBITC
SPECIAL PROVISIONS

1. Special Provisions

Contractors Qbligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furthcrance of the aforesaid covenants, the Contractor hereby covenants and agrees
as follows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility of
individuals such eligibility detcrmination shall be made in accordance with applicable {ederal and
siate laws, regulations, orders, guidelines, policies and procedures. :

Time and Manancr of Determination: Eligibility determinations shail be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by the
Depanment.

Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintin a data file on each recipient of services hereunder, which file shall include all
information necessary to suppor an eligibility determination and such other information as the
Depariment requests. The Contractor shall furnish the Department with all forms and documentation
regarding cligibility determinations that the Depariment may request or require.

Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared inetiyible have a right to 8 fair hearing regarding that determination. The
Contractor hereby covenanis and agrees that all applicants for services shall be permiteed to fill out an
application form and that each applicant or re-applicant shai! be informed of his/her right 1o a fajr
hearing in accordance with Department regulations.

Gratuities or Kickbacks: The Contractor agrees that it is-a breach of this Coatract (o accept or make a
payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or the State
in order to influence the performance of the Scope of Work detailed in Exhibit A of this Contract, The
State may terminate this Contract and any sub-contract or sub-agreement if it is dete rmined that
payments, gratuitics or offers of employment of any kind were offered or received by any officials,
officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or undersianding. it is cxpressly understood and agreed by the partics hereto,
that no payments will be made hereunder 10 reimburse the Contractor for costs incurred for any
purposc of for any services provided to any individual prior to the Effective Date of the Contract and
no paymenis shall be made for expenses incurred by the Contractor for any services provided prior (o
the datc on which the individual applics for services or (cxcept as otherwise provided by the federal
regulations) prior to a determination that the individual is eligible for such services.

2015-141 Exhibit C ~ Special Provisions
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141- PART 3
EXHIBITC
SPECIAL PROVISIONS

1. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
hercin coniained shall be deemed 10 obligate or require the Depaniment io purchase services
hercunder at a rate which reimburses the Contractor in cacess of the Contractors costs, at a rale which
exceeds the amounts reasonable and necessary to assure the quality of such service, or at a rate which
exceeds the rate charged by the Contractor to incligible individuals or other third party funders for
such scrvice. If at any time during the term of this Contract or after reccipt of the Final Expenditure
Report hereunder, the Department shall determine that the Contractor has used payments hereunder to
reimburse items of expense other than such costs, or has received payment in excess of such costs or
in excess of such rates charged by the Contractor to ineligible individuals or other third panty funders,
the Department may ¢lect {o;

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:

7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

- excess of costs;

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make such
repayment shail constitule an Event of Default hereunder. When the Contractor is permitted 1o
determine the cligibility of individuals for services, the Conuractor agrees to reimburse the
Depariment for all funds paid by the Depariment to the Contractor for services provided to any
individual who is found by the Department to be incligible for such services at any time during
the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the cligibility records specified above, the Contractor
covenants and agrees (o maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting ali costs and
other expenscs incurred by the Contractor in the performance of the Contract, and all income
received or collected by the Contractor during the Contract Period, said records to be maintained
in accordance with accounting procedures and practices which sufficiently and properly reflect all
such costs and expenscs, and which are acceptable to the Department, and to include, without
limitation, all ledgers, books, records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventorics, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by the Department.

8.2. Statistical Records: Statistical, enrollment, atiendance or visit records for cach recipient of
services during the Contract Period, which records shall include all records of application and
cligibility {including all forms required to determine cligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriaie and as prescribed by the Depantment regulations, the
Contractor shall retain medical records on each patientrecipicnt of services.

9. Audit: Contractor shall submit an annual audit to the Depanment within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizarions™ and the provisions of Standards for Audit of Governmental Organizations,

2015-141 Exhibit C - Special Provisions
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141- PART 3
EXHIBITC
SPECIAL PROVISIONS

Programs, Activities and Functions, issued by the US General Accounting Office (GAO siandards) as

they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Depaniment, the United States Department of Health and Human Scrvices, and any of their
designated representatives shall have access to all reports and records maintained pursuant (o the
Contract for purposes of audit, examination, excerpls and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it
is understood and agreed by the Contractor that the Contractor shall be held liable for any state or
federal audit exceptions and sha!l retum to the Depanment, all payments made under the Contract
to which exception has been taken or which have been disallowed because of such an exception.

. Confidentiality of Records: All information, reports, and records maintained hereunder or collected in

conncction with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant 1o state laws and the regulations of
the Department regarding the use arid disclosure of such information, disclosure may be made to
public officiais requiring such information in conncction with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information conceming a recipient for any purpose not
direcity connected with the administration of the Department or the Contractor’s responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. Notwithstanding anything to the contrary conlaincd herein the covenants and
conditions contained in the Paragraph shall survive the termination of the Coniract for any reason
whatsoever.

. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1. Intenim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contracior to the datc of the report and
comiaining such other information as shall be deemed satisfactory by the Department to justify
the rate of payment hereunder. Such Financial Reponts shall be submitted on the form
designated by the Depariment or decmed satisfactory by the Depanment.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term of
this Contract. The Final Repont shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and abjectives stated in the Proposal and
other information required by the Department.

. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the

maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such cbligations as, by
the terms of the Contract are to be performed afier the end of the term of this Contract and/er survive
the termination of the Contract) shall terminate, provided however, that if, upon review of the Final
Expenditure Report the Depaniment shall disallow any expenses claimed by the Contractor as costs
hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as arc disallowed or to recover such sums from the Contractor.

‘7015141 Exhibit C - Special Provisions
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STATE OF NEW HAMPSHIRE
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CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
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EXHIBIT C
SPECIAL PROVISIONS

Credus: All documents, notices, press relcases, rescarch reports and other materials prepared during

or resulting from the performance of the services of the Contract shall include the (ollowing

statement: ‘

13.1. The preparation of this (repart, document etc.) was financed under a Contract with the State of
New Hampshire, Depantment of Health and Human Setvices, with funds provided in part by the
Staie of New Hampshire and/or such other funding sources as were available or requincd, e.g.,
the United States Department of Health and Human Services.

. Prior Approval and Copyright Owncrship: All matcrials (written, video, audio) produced ar purchased

under the contract shall have prior approval from DHHS before printing, production, distribution or
use. The DHHS will retain copyright ownership for any and all original matcrials produccd,
including, but not limited to, brochures, resource directories, protocols or guidelines, posters, or
reports. Contractor shall not reproduce any materials produced under the contract without priot
written approval from DHHS.

- Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities for

providing services, the Contractor shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public Officer or officers pursuant to
taws which shall impose an order or duty upon the coniractor with respect (o the operation of the
facility or the provision of the services at such facility. Il any governmenta! license or permit shall be
required for the operation of the said facility or the performance of the said services, the Contractor
will procure said license or permit, and will at all times comply with the terms and conditions of cach
such license or permit. In connection with the foregoing requirements, the Contractor hereby
covenants and agrees that, during the term of this Contract the facilities shall comply with all rules,
orders, regulations, and requirements of the Siate Office of the Fire Marshal and the local fire
protection agency, and shall be in conformance with local building and zoning codes, bylaws and
regulations.

- Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Officc of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
more employees, it will maintain a current EEOP on file and submit an EEOP Gentification Form to
the OCR, certifying that its EEOP is on file. For recipicnts recciving less than §25,000, o public
grantees with fewer than 50 employccs, regardicss of the amount of the award, the recipient will
provide an EEQP Certification Form to the OCR certifying it is not required to submit or maintain an
EEOP. Nonprofit organizations, Indian Tribes, and medical and educational institutions are cxempt
from the EEOP requirement, but are required to submit a centification form 1o the OCR 1o claim the
exemption. EEOP Certification Forms arc available at: htip:/iwww.0jp.usdoj/about/ocr/pdfs/cent. pdf.

. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access 1o

Services for persons with Limited English Proficiency, and resulling agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title V1 of the Civil
Rights Act of 1964, Contractors must take reasonable sicps to ensure that LEP persons have

2015-141 Exhibit C - Special Provisions
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SPECIAL PROVISIONS

meaningful access 1o ils programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The following
shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48 CFR
2,101 {currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO
INFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistlcblower rights
and remedics in the pitot program on Contractor employcc whistlcblower protections established al 41
U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 {Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shali inform its employees in writing, in the predominant language of the
workforce, of employce whistleblower rights and protections under 41 U.S.C. 4712, as described in
section 3.908 of the Federal Acquisition Regulation.

(c) The Contractor shail insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplificd acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with greater
expertist lo perform certain health care services or functions for efficiency or convenience, but the
Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This is accomplished through a writicn agreement that specifies activities and reporiing
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor’s performance is not adequate. Subcontractors are subject to the same contractual

-conditions as the Contractor and the Contractor is responsible to ensure subcantraclor compliance
- with those conditions. When the Contractor delegates a function to a subcontractor, the Contractor
shall do the following: '
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating the
function
19.2. Have a written agreement with the subcontractor that specifics activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
. performance is not adequate :
19.3. Monitor the subcontractor's performance on an ongoing basis
19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontracior’s performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts. If the Contractor identifics
deficicncies or arcas for improvement are identified, the Contractor shall take corrective action.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHIL.D SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141. PART 3
EXHIBITC
SPECIAL PROVISIONS

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shatl mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles estabiished in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Depariment of Health and liuman Services.

FINANCIAL MANAGEMENT GUIDELINES: Shali mean that section of the Contractor Manual which
is entitled “Financial Management Guidelines™ and which contains the regulations governing the financial
activities of contractor agencies which have contracied with the State of NH 1o receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to ehigible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for cach service 1o be provided under the Contract,

UNIT: For each scrvice that the Contracior is 1o provide to cligible individuals hercunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the lime to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of
Administrative Services containing a compilation of all regulations promulgated pursuant to the New
Hampshire Administrative Procedures Act. NH RSA Ch 541-A, for the purposc of implementing State of
NH and federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS:; The Contractor guarantecs that funds provided under this
Contract will not supplant any existing federal funds avaitable for these services.
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Initial All Pages:
Protech Solutions, Inc.'s lnilials@ Exhibit C  10/20/2015 Page 14 of 111



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT .
CONTRACT 20i5-141- PART }
EXHIBIT C-I
REVISIONS TO GENERAL PROVISIONS

Subparagraph 4 of the General Pravisions of this contract, Conditional Nature of Agreement, is

replaced as {ollows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement o the contrary, all cbligations of the State
hercunder, including without limitation, the continuance of payments, in whole or in part, under
this Agrecment arc contingent upon continucd appropriation or availability of funds, including
any subsequent changes to the appropriation or availability of funds affccted by any state or
federal legislative or exccutive action that reduces, eliminates, or otherwise modifies the
appropriation or availability of funding for this Agreemeni and the Scope of Services provided in
Exhibit A, Scope of Services, in whole or in pan. In no event shall the State be liable for any
paymenits hereunder in excess of appropriated or available funds. [n the event of a reduction,
termination or medification of appropriated or available funds, the State shall have the right 10
withhold payment until such funds become available, if ever. The State shall have the right 1o
reduce, terminate or modify services under this Agreement immediately upon giving the
Contractor notice of such reduction, termination or modification. The State shall not be required

- to transfer funds from any other source or account into the Account(s) identified in block 1.6 of

the Generat Provisions, Account Number, or any other account, in the event funds are reduced or
unavailable.

2. Subparagraph 10 of the Gcncral.Provisions of this contract, Termination, is amended by adding the

following language; _

10.1 The State may terminale the Agreement at any time for any reason, at the sole discretion of the
State, 30 days after giving the Contractor wrilten notice that the State is exercising its opuon to
terminate the Agreement.

10.2 In the event of carly termination, the Contractor shall, within 15 days of notice of carly
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited'to, idemifying the present and future needs of clients
receiving services under the Agreement and establishes a process to mect those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and shall
provide ongoing communication and revisions of the Transition Plan to the State as requested.

19.4 In the event that services under the Agreement, including but not limited to clients recciving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the Staie, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan,

10.5 The Centractor shall establish a method of notifying clicnts and other affected individuals about
the wransition. The Contractor shall include the proposed communications in its Transition Plan
submitted to the State as described above.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141- PART 3
EXHIBITD
ADMINISTRATIVE SPECIFICATIONS

1. STATE MEETINGS AND REPORTS
The State belicves that efTective communication and reporting are essential to Project success.

Protech Solutions, Inc. Key Project Staff shall participate in meetings as requested by the State, in
accordance with the requirements and terms of this Contract. '

a. Status Meetings: Panicipants will include, at the minimum, the Protech Solutions, Inc, Project
Manager and the State Project Manager. These meetings will be conducted at an interval of two week
or at other intervals as required by the State Project Manager and address overall Project status and
any additional topics nceded to remain on Schedule and within budget. Protech Solutions, Inc. shall
present a status report which shall serve as the basis for discussion.

b. The Work Plan: must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly
basis or at other intervals as required by the State Project Manager, in accordance with the Contract.

¢. Special Meetings: Need may arise for a special mcctiﬁg with State leaders or Project stakcholders to
address specific issues.

d. Exit Meeting: Panticipants will include Project feaders from Protech Solurions, Inc. and the State,
Discussion will focus on lessons learned from the Project and on follow up options that the State may
wish to considet.

The State expects Protech Solutions, Inc. to preparc agendas and background for and minutes of meetings.
Background for cach siatus meeting must include an updated Work Plan. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also be Protech Solutions, Inc.'s
responsibility.

The Protech Solutions, Inc. Project Manager shall prepare and submit weekly slatus reports in accordance
with the Schedule and terms of this Contract. Al status reports and such other reports as the State Project
Manager may require shall be prepared in formats approved by the Siate. Protech Solutions, Inc. shall
produce Project status reports, which contain, at a minimum, the following:

1. Project status related 1o the Work Plan;

2. Deliverable statys;

3. Accomplishments during weeks being reported;

4. Planncd activitics for the upcoming two (2) week period:

S, Furure activities; and

6. lssucs and concems requiring resolution.

7. Report and remedies in case of falling behind Schedule

As reasonably requesied by the Suate, Protcch Soluiions, Inc. shall provide the State with information or
repons regarding the Project.  Protech Solutions, Inc. shall prepare special reports and prescalations
relating to Project Management, and shall assist the State in preparing ceports and prescnialions, as
reasonably requestcd by the State, all at no additiona! cost 10 the State.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CRILD SUPPORT SYSTEMS MAINTENANCE & FNHANCEMENT PROJECT
CONTRACT 2015-141- PART 3
EXHIBIT D
ADMINISTRATIVE SPECIFICATIONS

2. STATE-OWNED DOCUMENTS AND DATA

Protech Solutions, Inc. shall provide the State access 10 all documents, State Daia, malerials, reports, and
other work in progress relating to the Contract (“State Owned Documents™). Upon expiration or
termination of the Contract with the State, Protech Solutions, Inc. shall wum over all State-owned
documents, material, reponts, and work in progress retating to the Contract 16 the State at no additional
cost to the State. State-owned Documents must be provided in both printed and clectronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

Protech Solutions, Inc. shall agrec 1o the conditions of alt applicablc State and federal taws and
regulations, which are incorporated herein by reference, regarding retention and access requirements,
including without limitation, retention policies consistent with the Federal Acquisition Regulations (FAR)
Subpart 4.7 Contractor Records Retention.

Protech Solutions, Inc. and its Subcontractors shall maintain books, records, documents, and other
cvidence of accounting procedurcs and practices, which properly and sufficiently reflect all dircct and
indirect costs invoiced in the performance of their respective obligations under the Contract. Protech
Solutions, Inc. and its Subcontractors shall retain all such records for three (3) years following termination
of the Contract, including any extensions. Records relating to any litigation matters regarding the Contract
shall be kept for one (1) year following the termination of all kitigation, including the termination of all
appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject 1o inspection,
cxamination, audit and copying by pcrsonnel so authorized by the State and federal officials so authorized
by law, rule, rcgulation or contract, as applicable. Access to these items shall be provided within
Merrimack County of the State of New Hampshire, unless otherwise agreed by the Suate. Delivery of and
access 0 such records shall be at no cost to the State during the three (3) year period following
termination of the Contract and one (1) year term following litigation relating to the Contract: including
all appeals or the expiration of the appeal period. Protech Selutions, Inc. shall include the record
retention and review requirements of this section in any of its subcentracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Protech Solutions, Inc.’s cost structure and profit factors shall be excluded from the
State’s review unless the cost of any other Services or Deliverables provided under the Contract is
caiculaied or derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

Protech Solutions, Inc. shall mainiain an accounting sysiem in accordance with generally accepted
accounting principles. The costs applicabic to the Contract shall be ascerainable from the accounting
system and Protech Solutions, nc. shall maintain records penaining to the Services and all other costs
and expenditures.

2015-141 Exhibit D Administrative Specifications

Initial All Pages:
Protech Solutions, Inc.'s Initials Exhibit D Page (7 of 111



STATE OF NEW HAMPSHIRE,
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
‘ CONTRACT 2015-141. PART 3
EXHIBITD
ADMINISTRATIVE SPECIFICATIONS

5. REASONABLE TRAVEL EXPENSES
The Vendor shall assume all iravel and related expenses. All labor rates will be “fully loaded"”
including, but limited to:
s  Mecals;
s Hotel;
o Airfare;
s Carrentals;
*
L ]

Car mileage; and
Out-of-pocket expenscs

6. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

7.WORK HOURS

Protcch Solutions, Inc. personnel shall work Mbnday through Friday, 8:00 am and 5:00 pm, cight (8) hour
days, forty (40) hour weeks, excluding Siate of New Hampshice holidays. Changes to this Schedule may
be made upon obtaining the approval of the State Project Manager. :
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART )
EXHIBITE
SECURITY AND INFRASTRUCTURE

Protech So|'utions, Inc. shall provide the State with the following services set forh in Contract Exhibit A,
1. IMPLEMENTATION STRATEGY

1.1 Key Components

A. Protech Solutions, Inc. shall employ an Implementation strategy with a timeline set forth in
accordance with the Work Plan:

B. Protech Solutions, Inc. shall adopt a change management approach subject to the approval of
the State Project Manager. The change management tool shall identify tasks, activities and
milcstoncs.

C. The Protech Solutions, Inc. team will provide training templates as defined in the Training
Plan, which will be customized to address the State's specific requirements.

D. Decisions regarding format, comcnt,.srylc. and presentation shall be made early on in the
process, by the State, providing sufficient time for development of material as functionality is
defined and configured.

E. Prowech Solutions, Inc. shall utilize an approach that fosters and requires the participation of
State resources, uses their business cxpertise to assist with the design, construction, 1esting and
deployment of the application modules, and prepares the State to assume rcsponsibility for and
ownership of the new System.

F. Protech Solutions, Inc. shall manage Project execution and provide the tools nceded to create
and manage the Project’s Work Plan and tasks, manage and Schedule Project stafY, wwack and
manage issues, manage changing requirements, maintain communication within the Project
Team, and report staius.

1.2 Timeline
The timeline is set forth in Exhibit B - Delivery And Payment Schedule

1.2.1 Planning
During the initial planning period Project task and resource plans will be established for:

s NECSES System Maintenance
¢ Enhancement Planning
¢ Enhancement Execution

2015-14} ExhibilE_Sccuri:y and Infrastructure
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3
EXHIBITE '
SECURITY AND INFRASTRUCTURE

1.2.2 Infrastructure

The State will provide the PCs, printers and servers as well 2s the telecommunications
network.

1.2.3 Implementation

Timing will be structured to recognize interdependencics berween applications and structure a
cost efTective and timely exccution. :

Processes will be documented, training designed and delivered, and the application will be
ready for Implementation in accordance with the State's Schedule.

Implementation shall be piloted in ane or more area/office to refine the training and
Implementation approach, or the Stalc shall choose a one-time statewide Implcmentation,

1.2.4 Change Management and Training

Protech Solutions, Inc.'s change management and training scrvices shall be focused on
developing change management and training strategies and plans. lts approach relies on State
resources for the execution of the change management and end user Iraining,

2. IMPLEMENTATION METHODOLOGY
The Protech Solutions, Inc. team shall provide the consulting services for the Contract.

2.1 Methodology

The Siate’s standard System Development Methodology is available on the DolT website. At
project initiation Protech Solutions, Inc. may choose to offer an alternative methodology or to
adopt the Suate's siandard methodology. The State will make the final decision as to the
methodology to be employed for the project.

1

3. SECURITY
Protech Solutions, Inc. shall ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of its information technology resources, information, and
services provided based on the security requirements defined in Appendix A-3.3 of the Request for
Proposal. Protech Solutions, Inc. shall provide the State resources, information, and services on an
ongoing basis, with the appropriate infrastructure and security controls to ensure business continuity and
to safeguard the confidentiality and integrity of State networks, Systems and data.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 1045-141-PART 3 - ‘
EXHIBITF
TESTING SERVICES

Protech Solutions, Inc. shall provide the following Products and Services described in this Exhibit F.
including but not limited to:

TESTING AND ACCEPTANCE

Protech Solutions, Inc. shall bear all responsibilities for the full suite of test planning and preparation
throughout the Project. Protech Solutions, Inc. will also provide training as necessary to the State staff
responsible for test activities, Protech Solutions, Inc. shall be responsible for all aspects of testing
contained in the Acceptance Test Plan including support, at no additional cost, during User Accepiance
Test conducted by the State and the testing of the training materials.

The Test Plan methodology shall reflect the nceds of the Project and be included in the finalized Work
Plan. A scparate Test Plan and sct of test materials will be prepared for each Software function or module,

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (¢.g., Software modules or functions, and Implementation(s)). This shall include
planning, test scenario and script development, Data and System preparation for testing, and execution of
Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression Lests, Performance
Tuning and Stress tests, Security Review and tests, and support of the State during User Acceptance Test
and Implementation,

In addition, Protech Solutions, Inc. shall provide a mechanism for reporing actual test results vs. expected
results and for the resolution and tracking of all errors and probicms identified during test execution.
Protech Solutions, Inc. shall also correct Deficiencies and suppont required re-testing. This mechanism
shall record, track, and display status of test elements throughout all phascs of testing.

‘All testing and acceptance addressed herein shail apply to testing the System. This shall includc planning,

test scenario development, Data, and System preparation for testing, and exccution of unit, System
intcgration testing, conversion/migration testing, regression, and support of the State during User
Acceptance Testing (UAT).

Protech Solutions, Inc. shall certify that all cesting has been completed in accordance with State
requirements.

1.1 Test Planning and Preparation

Protech Solutions, Inc. shall provide the Siate with an overall Test Plan that will include,
identification, preparation, and documentation of planned testing, a requirements traceability matrix,
test varianis, test scenarios, test cascs, test scripts, test data, test phases, unit 1esis, expected results,
and a tracking method for reporting actual versus expected results as well as all errors and problems
identified during test execution. ‘
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-148-PART 3
EXHIBIT F
TESTING SERVICES

As identificd in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon Protech Solutions, Inc.’s Project Manager’s Certification,
in writing, that Protech Solutions, Inc.'s own stafT has successfully executed all prerequisite Protech
Solutions, Inc. testing, along with rcporting the actual testing results, prior to the stant of any testing
cxecuted by State staff. It is crucial that client training and testing activitics not be abbreviated in
order to meet Project Implementation Schedules. Protech Solutions, Inc. shall tum over to the State
all test scripts and test results. The Stare will be presented with a State approved Acceptance Test
Plan, test scenarios, test cases, test scripts, test data, and expected results.

The State will commence its testing within five (5) business days of receiving Centification from
Protech Solutions, Inc. that the State’s personnel have been trained and the Sysiem-is installed,
configured, complcte, and rcady for Statc testing. The testing will be conducted by the State in an
environment independent from Protech Solutions, Inc.’s development environment.  Protcch
Solutions, Inc. must assist the State with testing in accordance with the Test Plan and the Work Plan,
utilizing test and live Daia to validate reports, and conduct stress and performance testing, at no
additicnal cost,

1.2 Unit Testing
"In Unit Testing, Protech Solutions, Inc. shall test the application componcnts on an individual basis to

verify that the inputs, oulputs, and processing logic of each application component functions without
errors. Unit testing is performed in either the development environment or a testing environment,

The goal is to find erors in the smallest unit of Software before togically linking it into farger units.
Il successful, subsequent testing should only reveal errors related to the intcgration between
application modules. !

The Protech Solutions, Inc. devéloper, who is responsible for a specific unit of work, will be
responsible for conducting the unit testing of their modules.

Develop the scripts needed 1o unit test individual zpplication modutes, interface(s) ;
and conversion components. :

For application modules, conversions and jnrerfaces the Protech Solutions, Inc. |
team will identify applicable test scripts and instaltation instructions, adapt them ta :
the Project specifics, test the process, and compare with the documented expected !
results. :

Unit-Tested Modules that have been tested to verify that the inputs, outputs, and -
processing logic of each application module functions without errors. Individual '
detailed test seripts and installation guides list all the required actions and daua 1o
conduct the Lest, the process for test execution, and the expecied results.
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STATE OF NEW HAMPSHIRE
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EXHIBITF
TESTING SERVICES

1.3 System Entegratien Testing

The ncw System is tested in integration with other application Systems {legacy and service providers)
in 8 production-like environment. System Integration Testing validates the intcgration between the
individual unil application modules and verifies that the new System meets defined requirements and
supports exccution of interfaces and business processes. The System Integration Test is performed in

a test environment,

Thorough end-to-end testing shall be performed by Protech Solutions, Inc, to confirm that the
Application integratcs with any interfaces. The test emphasizes end-to-end business processes and
the flow of information acrass applications. It includes all key business processes and interfaces being
implemented, confimms data transfers with extemal panies, and includes the transmission or printing
of all elecronic and paper documents.

Systems Integration Testing validates the integration beiween the target application
modules and other Systems, and verifies that the new System meets defined
interface requirements and suppons execution of business processes. This test
emphasizes ¢nd-to-end business processes znd the flow of information across the
application. It includes all key business processes and interfaces being
implemented, confirms data transfers with external parties, and includes the
transmission or printing of all electronic and paper documents,

Take the lead in developing the Systems Integration Test Specifications.

Work jointly with the State to develop and load the data profiles to support the
icst Specifications. '

Work jointly with the State 10 validate components of the test scripts.

Work jointly with Protech Solutions, Inc. to develop the Systems Integration
Test Specifications.

Work joinlly with Protech Selutions, Inc. to develop and load the data profiles

10 suppon the test Specifications.

Wark jointly with Protech Solutions, Inc. {0 validate components of the test

scripts, modifications, fixes and other System interactions with the Protech

Sotutions, Inc. supplied Software Solution.

The Integration-Tested System indicates that all interfaces between the
application and the legacy and third-party Systems, interfaces, and applications
are functioning properly. |

1.4 Conversion Validation Testing
In Conversion Validation Testing, target application {unctions arc validated.
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The conversion validation test should replicate the entire flow of the
converted data through the Software Solution, As the SoRware Solution is
interfaced to legacy or third-party applications/interfaces, testing verifies
that the resulting flow of the convened data through these interface poinis
petforms correcty.

]

]

For conversions and interfaces. the Protech Solutions, Inc. team will execute the
spplicable validation tests and compare execution results with the documented |
expected resubis.

Extract and cleanse, if necessary, the legacy data to be converted in the data
conversions.

Validation-Tested Conversion Programs. These programs include conversion
programs that have been tested to verify that the resulting convened legacy data
performs correctly in the entire suite of the Applicaiion.

1.5 Instailation Testing

In Installation Testing the application componcnts are instatled in the System Test environment 1o lest
the instalfation routines and arc refined for the evenrual production cnvironment. This activity serves
as a dry run of the insiallation steps in preparation for configuring the production System. Protech
Solutions, Inc. shall direct and assist the State's System Administratars and Database Administrators
in configuring and tuning the infrastructure 10 support the Software throughout the Project.

1.6 User Acceptance Testing (UAT)

UAT begins upon completion of the Sofiware configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the Suaie.

The State shall be présented with all testing results, as well as written Certification that Protech
Soiutions, Inc. has successfully completed the prerequisite tests, meeting the defined Acceplance
Criteria, and performance standards. The State shall commence testing within five (5) business days of
receiving Certification, in writing, from Protech Solutions, Inc. that the System is installed, configured,
completc and ready for State testing,

User Acceptance Test (UAT) is a verification process performed in a copy of the production
environment. The User Acceptance Test verifies System functionality against predefined Acceptance
criteria that suppoct the successful execution of approved business processes. The State shall conduct
the UAT utilizing scripts developed as identified in the Acceptance Test Plan to validate the
functionality of the System and the imterfaces, and verify !mplementation readiness. UAT is
performed in a copy of the production environment and can serve as a performance and stress test of
the System. The User Acceptance Test may cover any aspect of the new System, including
administrative procedures (such as backup and recovery).
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The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plan.

‘1.7 Regression Testing

s Provide the State an Acceptance test plan and selection of test scripts for the

Acceplance fest.

Monitor the execution of the test scripts and assist as needed during the User
Acceplance Test activities,

Work jointly with the State in determining the required actions for problem
resolution,

Approve the development of the User Acceptance Test Plan and the set of data |

for use during the User Acceptance Test.

Validate the Acceptance test environment.

Execute the sest scripts and conduct User Acceptance Test activilies.
Document and summarize Acceplance test results,

Work jointly with Protech Solutions, Inc. in determining the required actions
for problem resotution.

¢ Provide Acceptance of the validated Sysiems.

The Deliverable for User Acceptance Tests is the User Acceptance Test Resulis.
These results provide evidence thal the new System meets the User Accepance
criteria defined in the Work Plan.

Protech Solutions, Inc. shall be responsible for developing the test plans and all test malerials, and
for executing all tests and centifying their completion prior to user testing. As a result of the user
testing activities, problems will be identified that require correction. Protech Solutions, Inc. shall
perform additional testing activities in response to State and or user problems identified from the

testing resulls,

During this problem correction process, the State requires that appropriate regression tesling occur,
By regression testing, the State means selective re-testing 1o detect faults introduced during the
modification effort, both 10 verify that the modifications have not caused unintended adverse effects,
and to verify that the modificd and related (possibly affected) Systemn components still meet their

specified requirements.

When a programming change is madec in response to a problem identified during user testing, a
Regression Test Plan must be developed by Protech Salutions, Inc. based on the understanding of the

program and the change bein

g made 1o the program. The Regression Test Plan has two objectives:

first, to validate that the change/update is incorporated into the program; and second, to validate that
there are no uninicnded changes to the other portions of the program.
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Protech Solutions, Inc. shall:

I, Create a set of test conditions, test cases, and test data that will validate that the changc has
been incorporated correctly;

2. Create a set of test conditions, test cases, and tost data that will validate that the unchanged
portions of the program still operate correctly; and

3. Manage the entire cyclic process. )

Protech Solutions, Inc. shall execute the Regression Test, provide actual testing results, and

cenify its completion in writing to the State prior 10 passing the modified Software application to

the users for retesting.

In designing and conducting such regression testing, Protech Solutions, Inc. shall assess the risks
inherent in the modification being implemented, identify and assess any unintended conscquences,
and weigh those risks against the time and cffon required for conducting the regression tests,

1.8 Performance Tuning and Stress Testing
1.8.1 Scope

The scope of performance testing shall be to measure the System level metrics critical for the
devclopment of the applications infrastructure and operation of the applications in the production
environment. [t will include the measurement of response rates of the application for end-user
transactions and resource utilization (of various servers and neiwork) under various load
conditions. These response rates shall become the basis for changes and retesting until optimum
System performance is achieved.

The application transactions shall be identificd with specific rotes and selected ransactions shall
be recorded for the performance measurcments. These will be compared to basclines to
determine if object performance increases as changes are made.

Performance testing shall consider the full scope of the application infrastructure with emphasis
on the most heavily used or shared transactions. Performance testing of the application will
profile the identificd uscr transactions and assist in the identifying performance gaps to improve
the most critical parts of the applications.

1.8.2 Test Types

Performance testing shall use two different fypes of testing to determine the stabiliry of the
application. They are baseline tests and load tests
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Baseline Tests: Baseline tests shall collect performance data and load analysis by running scripts
where the output is broken down into business transactions or functions. The test is like a single user
cxecuting a defined business transaction. During baseline testing, each individual script is run to
establish a baseline for transaction response time, throughput and other user-based metrics. Usually
cach business transaction is exccuted multiple times during a single test run to obtain an average for
the user-based metrics required for the performance testing cvaluations. It must be noted that changes
madc to the code after bascline testing is completed will skew the results collected to date. Alf effort
will be made 10 provide a code test basc that is tested in the cavironment for problems prior 10 the
establishment of the baseline which is used in future testing and tuning efforts. Any changes
introduced inta the environment after performance testing has started can campromise the accuracy of
the results and will force a decision to be made whether bascline resulis need 10 be recreated.

Load Tests: Load testing will determine if the behavior of a System can be sustained over a
long period of time while running under expected conditions. Load test helps ta verify the ability
of the applicatian environment under different load conditions based on work load dismibution,
System responsc time and utilization is measured and recorded.

1.8.3 Tuning

Tuning will occur during both the development of the application and load testing. Tuning is the
process whereby the application performance is maximized. This can be the result of making
code more cfficient during development as well as making tuning parameler changes 1o the
cnvironment,

For infrastructure tuning, parametcrs will be identified for 2l components prior to undertaking the
load testing effort.  This should include a list of the variables, their definitions, the defaulk
settings, range of acceptable scttings, and the sciiings as testing begins. This will permit the cam
to identify the arcas of most potential gain and a starting point. Tuning is a process which is
repeated until the team feels that the Systems are running at ot near oprimum performance.

1.8.4 Implementing Performance and Stress Test

Performance and Stress test tools used by the State of New Hampshire are Tivoli ITM and ITCAM
and CA Spectrum. Protech Solutions, Inc. is open to use any open source product with the approval of
State Team. Consideration must be give to licensing with respect to continued use for regression
testing if tools, other than those which we arc licensed for, arc being recommended for this part of the
Project.

1.8.5 Scheduling Performance and Stress Testing

Protech Solutions, Inc. shall perform test planning. The steps for planning include identification of
application functionality as well as what percentage of normal daily use is rcpresented by each
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function. This information will become the loundation for scripting so that tests closely represent
what loads in production will look tike. f

Pratech Solutions, Inc. shall provide definition and expectations from testing. This definition should

include who is in charge of testing and coordinating results, anticipated run times, logs required for

tracking, their locations and which technician is responsible 1o track and provide them following each
i test to the team.

Initial test runs shall be completed lo establish that the tests and dala sets can be run to completion
without errors. The ratio of types of transactions which makeup the test shall be reviewed prior to the
beginning of testing and theo again once testing has begun to make sure that testing accurately reflects
the System performing in production.

Initial tests shall be used to establish a baseline from which all subsequent tests will be
compared. Tests will be considered for baseline status once two of them have been run within 2% of
cach other in key and overall performance arcas. No changes to the test scripts or data sels (with the
exception of restores after each test) can be done to the test environment once tuning has begun so as
to not damage the comparison to baseline results. The Systems must be restarted prior to each test run
to assure all cache is cleancd out. All effort will be made to run these tests at a time when System and
network infrastructure utilization doesn't impact the results. Tesis will be run in close proximity to
our infrastructure so as to eliminate the public netwark from our environment.

Post test reporting and result assessment will be scheduled following each test. The team will
compare thesc results to the bascline and a determination must be made to make additional changes to
the parameter being tuned or refumn o the prior configuration and select another parameler to tune
white kecping in mind that significant changes to any onc parameter may require the retesting of
some others. Careful work on identifying dependencics up {ront should minimize this impact.

IT Defects are identified in the application during testing they will be recorded; however, changes to
the application code should be avoided if possible so as not to affect bascline comparisons. If a
change to the application is required new baselines will be established (and possibly the execution of
prior tests to validate changes with the new application) before testing can continuc.

When performing capacity lesting against a GUI the focus will be on:the ability of the interface 1o
respond to user input.

During siress/load testing the tester will attempt to stress or load an aspect of the System (o the point
of failure with the goal being to determine weak points in the System architecture. The tester will
identify peak load conditions at which the program will fail to handlc required processing loads
within required ume spans. :
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During Performance testing the tester will design test case scenarios to determine if the System meets
the stated performance criteria (i.c. A Login request shall be responded to in | second or less under a
typical daily load of 1000 requests per minute.). In both cascs the tester will determine the capacity of
the System under a known set of conditions,

1.9 Successful UAT Completion

Upon successful completion of UAT, the State will issue a Letter of UAT Acceptance.  Upon
production Implementation, the respective Implementation Warranty period shall commence as scl
forth in Contract Exhibit K: Warranty and Warranty Services.

1.10 System Acceptence

Upon completion of the Warranty Period for each successive modular Implementation, the State shall
issue a Letter of Acceptance.

.11 Security Review and Testing

IT Security involves all functions pertaining to the securing of Statc Data and Systermns through 1he
creation and definition of security policies, procedurcs and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested by Protech Solutions, Inc. to ensure they
protect the Staie’s hardware and sofiware and its related Data assets,

Tests shall focus on the technical, administrative and physical security contrals that have been
designed into the System architecture in order 1o provide the necessary confidentiality, integrity and
availability. Tests shall, at a minimum, cover each of the service components. Test procedures may
include Penetration Tesis (pen test) or code analysis and review.

Service Component Defines the set of capabilities that:

Identification and Supporis obuining information about those parties

Authentication attempting to log onto a sysiem or application for
security purposes and the validation of users

Access Control Supports the management of permissions for
logging onto a computer or network

Encryption Supponts the encoding of data for security purposes

Intrusion Detection Supports the detection of illegal entrance into a
computer systém

Verification Supports the conlimation of aythority to enter a
compulcr system, application or network

Digital Signature Guarantees the unaltered state of a file

User Managemeni Supports  the administration of  compuler,

application and network . accounts within an
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Role/Privilege Supports the granting of abilities 1o users or groups
Management of users of a comnpuler, application or nctwork

Audit Trail Capture | Supports the identification and monitoring of
and Analysis activities within an application or system

Input Validation Ensures the application is protecied from buffer

averflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories on
the server.

Prior to the System being moved into production, Protech Solutions, fnc. shalt provide results of
all security testing to the Depariment of Information Technology for review and acceptance. All
Software and hardware shall be frec of malicious code (malware).
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Protech Solutions, Inc. shall provide a team of resources capable of supponiing the daily maintenance and
operations of the NECSES 2.0 applications and databases. The work will consist of task order and change
request analysis, solution design, coding, testing, and testing support, support for deployment and nighdly batch
schedules, and on-<call support.
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Protech Solutions, Inc. shall deliver the application components and other scrvices as specified in the

Contract Documents.

TRACKING APPLICATIONSE FOR CHILD BUPPORT SERVICES

1| ClAPP-2 fed Req.: Y Provide for recording the relevant data from Order Payables received tram
Priority: § the courts.
Gap Rating: 3

2 | CI-APP-3 Fed Req.: ¥ Capable of interfacing with courts 1o accept and recard relevam Order
Priority: § Payable data electronically.
Gap Rating: 5

3| Cl-APP-11 Fed Req.: ¥ Provide for self-service web interface tor CP and NCP to enter and submit
Priority; § application data. The web interface should include data validation rufes,
Gap Rating:5 | help and prompts {suggest alternatives) 1o aid the worker in providing high-

quality data,

CASE INITIATION ~ NH NON-TANF APPLICANT

4 | C1-NTF-2 fed Req.: Y Capable of directly interfacing with New Heights [the IV-A database) to look
Priority: § up and repon on member status,
Gap Rating: 2

S | CL-NTF-15 fed Req.. Y Monitor Federal timeframe from date application received to completion of
Priority: § Case inthiation.
Gap Rating: 4

CABE INITIATION - NH TANE APPLICANT

& | CLTNF.1 Fed Req.: ¥ Automatically notity Iv-A agency and the CP when his/her application
Prioeity: S pertains 10 an existing closed case that cannot be reopened. Automatically
Gap Razing: 5 | hait the Case Initiation process in this case.

7 1 CI-TNFS FedReq.: N Automatically initiate the standard Sanction process (based on standard
Priority: § business rules) when the CP does not ¢o- operate.
Gap'Rating: §

8] O-TNF-6 fed Req.: N Adtomaticaliy notify the IV-A agency sbout non-cooperation on the part of

‘Prigrity: § the CP.

Gap Rating: 5

9 | CI.-TNF-7 Fed Reg.: N Alert the worker to check New Heights 30 days after the non-coopera tion
Priority: § notice is sent 1o the Iv-A agency,
Gap Rating: §
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10 | C1-TNF-9 Fed Req.: N Provide the capability to automatically check the sanction status of the
Priority: $ TANF CP who is not cooperating, 30 days alter the non-cooperation notice
Gap Rating: § is sent to the IV-A agency.
11 | C-TNF.11 Fed Req.: N Automatically generate request to the IV-A agency to lift the sanction, if the
Priority: 5 CP cooperates after the sanction has been imposed.
Gap Rating: §
CASE IMITIATION - NH AS REBPONDING STATE
12 ) C-RSP.§ FedReq.: ¥ Abllity to automaticaily gerierate Acknowtedgement & Request for
Priority: § additional information to the Initiating State {via CSENet and/or as hard
GapRating: 4 | copies) based on a pre- defined se! of business rules.
CASE INITIATION ~ MEDICAID CASES
13 | NEW TPL datais available but we are not sure if it is reliable, This might be
covered under Case Management.
GENERAL REQUIREMENTS FOR CASE INITIATION
14 | C1-GEN-1 fed Req.: ¥ Allow for case to show that both NCP and CP have applied for services on
Priority: S same case.
GapRating: §
15 | C-GEN-2 Fed Req.: Y in tracking all processes, recognize the entity that has initiated the request
Priority: § for the services that are being tracked.
GapRating: &
16 | CI-GEN-6a fedReq.: ¥ Based on business rules, allow for linking and de-linking individuals
Priority: § incorrectly linded to a IvV-A number.
Gap Rating: S
Capture the redson for such an action.
Linking and de-linking should not cause loss {and re- entry) of case
information,
17 § C-GEN-8b Fed Req.: ¥ Based on business rules, allow for member merging Lo eleminate duplicate
4 Priority: § members.
GapRating: S
Capture the reason for such an action,
18 | CI-GEN-7 FedReq: N Abibty to interface with Vital Statistics to request lor and receive the Date
Priority: 5 of Birth and paternity Infarmation,
GapRating: 5
CHTAIN MIBEING INFORMATION NECESSARY FOR LOCATE
19 | LO-MI5-1 Fed Req.: ¥ Regutarly monitor 1o identiy cases that lach 55N and/or DOB, address, and
Priority: 3 employer.
Gap Rating: §

2015-141 Exhibit H-Priority Responscs
Initial All Pages:
Protech Solutions, Inc.’s lnitials

Exhibit H Page 33 of 111




’ STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3

EXHIBITH

REQUIREMENTS

SUPPORT MANUAL LOCATE ACTIVITIES

20 | LO-MAN-3

Fed Req. ¥
Priority: 5
Gap Rating: 5

Allow worksr to edit and finalize the Locate Request form online.

AUTOMATED LOCATE - ADC, SCR AND FCR

21 | LO-ADC-1 FedReq.: Y Ability to automatically accept electronic submittal from AOC; and match
Priority: § submittal with existing SCR cases to identify new/updated SCR cases.
Gap Rating- 3
AUTOMATED LOCATE - NHES QUARTERLY WAGE REPORTING
23 | LO-QWR-1 FedReq.: Y Automatically compile 2 weekly list of eligible Locate cases based on
Priority: 5 business rules.
Gap Rating: 1

AUTCMATED LOCATE - FIDM BTATE BANK MATCH

24 | LO-FDM-4 Fed Req.: ¥ Automatitally accept Bank Customer list received from NH Banks who opt
Priority: S for the All Accounts method,
GapRating: 1

5 | LO-FOM-S Fed Req.: ¥ Agtomatically match entries in each bank’s Bank Customer list with
Priority: § quarterly list of cases eligible for FIDM State Bank March to identity the
Gap Rating: 1 | Bank Match list,

26 | LO-FOM-B Fed Req. ¥’ Automatically process Bank Match list as Locate Lead information,
Priority: S
Gap Rating: 1

27 | \D-FOM-7 Fed Req.. ¥ Automatically initiate Lien process based on entries in the Bank Match list,
Priority: §
Gap Rating: 1

AUTOMATED LOCATE - FIDM FEDERAL BANK MATCH

28 | LO-FOF-2, FedReq.: ¥ Autormatically initiate Lien process based on entries in the Bank Match fist.
Prigrity: §
Gap Rating: 1

AUTOMATED LOCATE - PROCESS LOCATE LEADS

9 | LO-PLL-15

FedReq.: N
Pfionty 5
Gap Ratml ]

Automatically mark a2 lead that could not be verified a3 2 bad lead.

QENERAL REQUIREMENTS FOR LOCATE
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30 | LO-GEN-20 Fed Req.: ¥ If caseworker action is required, the system must alert the caseworker of
Priority: § the needed actlon in sufficient time 10 allow the 75 day timelrame to be
Gap Rating: 1 met,
31 | LO-GEN-21 Fed Req.: ¥ Maintain and report data on:
Priority: § - The numiber of cases submitted to each focate source
Gap Rating: 1 | - The transmittal and response timebrames associated with each
submission.
31 | LO-GEN-25 Fed Req,: ¥ Incorporate industry best practices to include rules and capability 10
Priodity: 5 maximize quality of name and address data that is captured at source of
Gap Rating: 4 entry.
33 | LO-GEN-33 Fed Req.: ¥ Automatically alert Enforcement worker of NCP's release based on the
Priority: 5 release date recorded through the interface with Dept. of Corrections.
Gap Rating: 5
SUPPORT ORDER & OBLIGATION PROCESSING - FUNCTIONAL REQUIREMENTS
34 | F-500-1 Fed Reg.: ¥ Monitor for and acknowledge the receipt of court orders
Priority: S \
Gap Rating: 1
35 | A-500-11 FedReq.: N Automatically calculate support obligation and payment due and generate
Priority. 5 the approptiate payment coupons to the NCP (direct billing).
GapRating: 2
36 | A1-500-15 Fed Req.: N When an order/obligation is modified, automatically make all necessary
Priority: 5 adjustments (i.e., review and ‘self coerrect’).
GapRating: 5
37 | FI-500:18 Fed Req.: N When an obligation amount is modilied {(especially for an NC? with multiple
Priarity: § cases), save previous obligation 3mount 5o that business fules could be
Gap Rating: 5 | applied to correctly post a receipt across multiple cases even when the
receipt is based on the previous obligation/IA amount.
38 | FI-500-23 Fed Req.: N Ability to add unlimited number of chitdren to each case/ obligation,
Priority: 5
Gap Rating: 5 | Auto-sdjust obligation amounts (total as well as at the child-level) as
children are added to case.
SUPPORT ORDER & OBUGATION PROCEBSING - NON FUNCTIONAL REQUIREMENTS
319 | F-300-2% Fed Req.! N InClude comprehensive presentation of Suppert Order and Obligation data
Pricrity: 5 with tabs {or other easy lookup) lor each debt type {Child Support, Medical
Gap Rating: 5 Supparnt, Misceltaneous Debt, Out of $tate Debt and Spousal Support) and

the obligations tied to the debt. This presentation should also inctude alt
arrearage Information and a checklist of activities to be completed for
selting up or modilying » suppor order or obligation.

2015-141 Exhibit H-Priority Responses

Initial All Pages:

Prowch Solutions, [nc.*s Initials

AF-N)

Exhibit H Page 35 of I 11



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3

EXHIBIT H
REQUIREMENTS
NCP AND EMPLOYER BILLING
40 | Fi-Bil-4 Fed Req.: ¥ Pravide lor billing suppression and adjustments {*°).
Priority: 5
Gap Rating: 1 **When an Order modilication is entered the system should automatically
generate coupons based on the new amounts. If billing has already
happened for the neat manth, it should generate coupons for the cumrent
maonth and the next month,
41 | Fl-BIL-S Fed Req.: N Auto suppresses bills for initlating interstate cases. Allow for supervisar-
Pricrity: 3 authorited averrides.
Gap Rating: S
42 ) FI-BiL-12 FedReq.: N Worker should have the ability 1o view all employees on wage assignment
Priority: 4 for any employer.
Gap Rating: 3
43 | NEW Fed Req.: N Worker should have the ability to stop Wage Coupons from going out to an
Priority” 4 employer.
Gap Rating: 3
EIPT E83ING
44 1 F-RCT-8 FedReq.: N for each receipt, the system must record the Receipt Source, Payment
Pricrity: & Type, Payment Mcde, Receipt Date, Processing Date, Check/instrument
Gap Rating: 3 Number, Payment Amount, associated Coupon/reference Ns, Payment
Lecation, etc.
Receipt Sources should include but not be limited to:
NCP, Employer - Direct,
Employer - Payroll Company,
Other State Agency, IRS Intercept, State Taa Intercept,
Unemployment Compensation Intercapt, Worker's Comgensation
Intercept, Lottery Intercept, Bank Match,
CP, et
Payment Types should include but nat be limited to:
Regular Payment, Arrears Only Payments, Recouprmen? Payments, Bad
Check Payment, Genetic Testing Fees, Other Fees, Penglties, Interest, Cost
Recovery, Bonds, FPLS fees, etc.
Payment Modes should inciude byt not be limited to:
Cash, Check, £FT, erc.
Payment Location should include but not be limited to: SOU, OOF, DO,
Courts, et
45 | FI-RCT-9 Fed Req.: N for wage assignments, capture pay date {'for period ending’ date) from
Priority: 3 empioyer,
Gap Rating: 5
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46 | FI-ACT.12 fed Req.: N Capture 3l identifying information for all receipt tources {i.e., whether NCP,
Priority: 4 Emplover, Other State, e1c.). If the source is an employer's payroll company,
Gap Rating: § capture identifying details for both the employer and the payroll company.
47 | FI-RCT-16 Fed Req.: N Maintain tystem-generated notes st appropriate levels (batch/ case/
Priority: 3 member, eic.). E.q.. il # batch of receipts were miss-posted, then the
Gap Rating: 5 | system-generated notes should be available at case level 25 well a5 batch
level.
48 | F-RCT-21 Fed Reg.: N Provide Online Reconcifiation Reports & Batch Error Reports to the OOF
Prigrity: § staff {include query capability) to assist them with Daily Reconciliation.
Gap Rating: 5
—_4—'55&
DISTRIBUTION - FUN REQUIREMENTS
4% | F.DST-2 fed Req.: ¥ It casts/ees ¢re imposed on the non-custodial parent, ensure that the
Priority: § monthly support cbligation and any arrearage are satisfied prior to
Gap Rating: 5 | retaining the cost/Tee.
If costs/lees are being impased on the custodial parent, deduct the'
costs/lees trom support collected on behalf of the family,
I either case, the non-custodial parent’s account must be credited ‘of the
full amount of the support collecrion.
tn aninterstate case, both the initiating and responding State must me
1his requirement. :
S0 | FI-DST-16 Fed Req.: N Establish robust 2-way interfaces (with appropriate business rufes o
Prigrity: $ vilidate data) with DFA_ DCYF, Medicaid and other entities as required or
GapRating: 4 | applicable.
51 | F-05T-17 Fed Req.: Business rules must be defined to enabie the system to appropristely
Priority. § process distribution of retroactive IV-A eligibility.
Gap Rating: 5
I R R— —
DISTRIBUTION - NON FUNCTIONAL REQUIREMENTS
52 | FI-OST-21 Fed Req.: N The user interface should present zll information in narrative form as
Pricrity: 4 opposed 10 using codes.
Gap Rating: S
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53 | FI-D8T-22 Fed Req.: N Results of distribution should be accessible through a user interface that is
Priority: 4 easy to understand and intuitive to navigate thraugh to follow the
GapRating: 5 | distribution hierarchy on 2 case.

DISBURSEMENT - FUNCTIONAL REQUIREMENTS

54 | FI-D5B-17 FedReq.: N Support Bank interfaces to allow workers to view the dispositions of chechs.
Priofity: 4
GapRating: §

S5 | FI-DSB-20 Fed Req.: N Must be capable of 1racking monies that could not disbursed {i.e., include
Priority: % bucket lor yndishursed monies, abandoned property, and other ‘out of
Gap Rating: 5 | system’ Accounts| Receivable' buckats)

56 | Fi-DSB-21 Fed Req.: N Must be capable of processing user requested Voig Helds & Void Reissues.
Priority: 4
Gap Rating: § The user must be required to enter a riote when processing Void Holds and

Void Reissues,

57 | FI-058-23 Fed Req.: N Alert the DO worker when Retwrned checks are recorded in the system.
Prigrity; 4
GapRating: 5

S8 | FI-D5B-24 Fed Req.: N Provide DO worker with access to images of the Returned Check
Priarity: 4 documents.
GapRating: 5

FINANCIAL ADJUSTMENTS REQUIREMENTS

53 | FI-AD)-3 Fed Req.: N Identify and distinguish between requests for Regular Bach-auts (where the
Priority: & receipt needs to continue 1o be associated with the criginal member); and
Gap Rating: 4 requests for Global Back-cuts{where receipt would not be associated with

the original member anymore)

80 | FI-AD)-4 Fed Reg.: N Auto budk back-out of receipts where OOF input-is not required.
Pricrity: §
Gap Rating: $

61 | Fi-AD)-7 fed Req.: N Pracess receipt back-out requests
Prionity: S - Reverse 1be effect of distribution ¢f the receipt
GapRating:5 [ . Allow DOF to put receipt on distribution hold

Cregte offset
) Gener3te Recoupment Coupons and Notilic ation

62 | FI-AD)10 Fed Req.: N System needs to include a bad check indicator for employer or NCP.
Prigrity: §
Gap Rating. &
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63 | NEW {r1) When the Bad Check Indicator is active assctiated with either the Employer
or NCP, a check received will be placed on hold according to defined
business rules.
Include auto-release aher the hold espires.
64 | NEW{N2} Information displayed in tables throuhou,l the new NECSES must allow
users to son the data in columns
65 | Fl-AD}1T7 Fed Req.: N AMlow OOF to process 5top Payment Requests,
Priority: 4 '
Gap Rating: 5
66 | FI-ADI-18 FedReq.: M Process (electronic or user-entered) bank decision/action with respect to
Priority: 4 the Stop Payment request and alert worker(s) to take next acticn, as
GapRating. 5 | appropeiate.
67 | NEW [¥1) Al docurments avallable in OnBase must be easily accessible directly from |
NECSES
68 | FI-AD)-23 Fed Req.:N Accepl and validate Demand Check Requests from authorized users.
Priority: 4 identify Demand Check Type (FTX refund, Forgery, etc.} and include
Gap Rating: § business rules to mandate that the receipt number associated with the
demand check is entered, where applicable.
Yaiidate input based on receipt t0 which the demand check is tied, if any
69 | FI-AD)-24 Fed Req.: N Process Demand Check Requests.
Priority: 4 - Produce check and check stub/letter
GapRating: 5 - Create offset, where appropriate (based on business rules- e.g., no
affsets are crested if Demand check pertains 1o forgery).
70 | FI-AD}-25 Fed Req: N All special checks {such a3 demand checks, refund checks, and return
Priority: 4 receipt checks] should be accompanied with either a check stub or letter
GapRating: § providing information about why the check is being issued.
The verbiage on the stub/letter shovld be based on both standard language
and free-Jarm input in the system,
71 | FH-ADI-30 Fed Req.: N Based on excheatment policy guidefines provide the capability to process
Priority- 3 frelease undistributed collections,
Gap Rating: S
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EXHIBIT H

, REQUIREMENTS

FINANCIAL ACCOUNTING REQUIREMENTS
72 | FI-FAC-4 fed Req.: ¥ The system, or an ayxillary financial syster, must provide documentation
Priority: § needed 1o oblain and verity claims for Federal financial participation {FFP)
Gap Rating: 1 and to faciltate the payment, receipt, and distribution of incentive
paymenis by:
1. Maintaining data on collections and administrative costs.
2. Maintaining information on the receipt of incentive payments.
3. Performing catculations needed to determine Title Iv-O's share of
administrative costs:
73 | FI-FAC-12 Fed Req.: N Regularty report identified financial activities (e.g., exceptions, high priority
Priority: 5 activities, etc.)
Gap Rating: §
M | FI.FAC-13 fed Reg.: N Ability to record Information about checks that cannot be deposited and
Prigrity: 3 the reason why it cannot be deposited.
Gap Rating: %
FINANCIAL RECOUPMENT REQUIREMENTS
75 | A-RCP-§ Fed Req.:N Send Recoupment Natice 2nd Recoupment coupons to the entity from
Priotity: 5 wham the recoupment is due.
Gap Rating: 5
76 | FI-RCP-7 fed Req. N Flag cases and members from whom recoupment has been initiated.
Priofity: 5
Gap Rating: §
17 | Fi-RCP-10 Fed Rec.: N Support recoupment 1o be made ininstaliments (such as a periodic
Prigrity: & recovery that could be based on either 3 $ amount or a % of the check
Gap Rating: 3 | towards recovery). This will impact disbursement and may have policy
implations,
78 | FIRCP-11 Fed Req.: N Support lunctional.ty makes direct deductions for IV-A recoupment from
Priority: § the monthly payment being made to IV-A each month. Such deductions
GapRating: 5 | should be supported by 2 monthly statement that includes what is owed to
IV-A for the current month and monies owed by IV-A (by way of
adjustments) during the month. This would need changes in policies and
the consensus of the IV-A agency.
GERIRAL RECOUPMINT REQLIREMINTS
73 | FI-GEN-1 Fed Rec.. N Provide comprehensive real-time Financlal Profile of each case and sach
Priority: § member. Include presentation of ¢lassified notes {that could be filtered),
Gap Rating 5 | receipt history, disbursement history, adjustments, e1c. in one view per
Member/case or combination of all,
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REQUIREMENTS
B0 | FI-GEN-6 Fed Req.: N Allow certain {predefined) finarncial activity to continue on 3 closed case
Priority: § without having to reapen the case. |
Gap Rating: S
CASE MARAGEMENT |N ORCER AND APPLUCATION PROCESSING ~ FUNCTIONAL REQUIRTMENTS
81 | CM-CRD-1 FedReq.: N Track the receipt of court orders to ensure that apglications are sent out
Priority: 5 {where required) within the federally-mandated 5-day timeframe.
Gap Rating: 2
82 | CM-ORD-2 fFed Req.: N Automatically send aut the application upon receipt of the Order, where
Priotity: 5 applicable.
Gap Rating: 5
83 | CM-ORD-3 Fed Req.:N In situations where applications cannot be sent cut autormatically, alert and
Priority: 5 remind the appropriate worker/office until the appiication has been sent
GapRating: 5 | out.
B84 | CM-ORD-4 FedReg.: N Track the number of applications per worker and per office at the following
Priority: § levels:
Gap Rating: 3 - Number of applications received
- Number of applications reviewed (touched)
- Number of applications pending
« Number of applications processed
- Number of applications returned based on court order
- Numnber of applications that pertain to “good cause” cases.
85 | CM-ORD-5 fed Rea.: N Track the date and time of occurrence of each activity to facititate
Priority. § determining Average time to taken to complete each tasi/step and aid the
Gap Rating: S | Management inrealistic goal setting and planning.
86 | CM-ORD-6 FedReq.: N Autornatically suspend applications for 'good cause’.
Ptiority: §
Gap Rating: $
87 | CM-DRD-7 fed Req.: N Track and report the source of applications {‘where’ the application
Prionity: § originated; e.g. TANF, IV-£, etc.)
GapRating:- 3
88 | CM-QRD-9 fed Req.: N Provide transfer functionality within the new NECSES from one office to
Priority: 5 another office, where approgriate. The system should also alent the new
GapRating § | worker. :
89 | CM-ORD-14 fedReq.: N Incarparate business rufes for validating applications and identitying
Priority: § discrepancies in Lhe applications. This should also be done at source
GapRating: § | (whether the source is self-service via the wet or worker-entered).
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EXHIBIT H
REQUIREMENTS
90 | CM-ORD-17 Fed Req.: N Track trends to lacilitate resource planning.
Priority: 5
Gap Rating: 5
CASE MANAGEMENT DUKING CAST INTIATION
91 | CM-ON-3 Fed Req.: N Automatically setug base case [snell) based on sell service applications
Priority: § received via the web,
GapRating: 5
97 | CM-CIN-8 Fed Req: N Include workflow to allow worker to complete a checklist to indicate that
Priority' § cate setup activities nave been completed.
Gap Rating: S
93 | CM-CIN-9 Fed Req.: N Integrate with Document Managerment & Imaging so that all documents
Priority: 5 associated with case/application can be electronically filed and easily
Gap Rating: S sccessed when reviewing the case/ application (aim st building paperiess
case files).)
CASE MANAGEMENT DURING LOCATE
94 | CM-LOC-S Fed Req.: N incarporate @ web-based sefl-service component that alicws a client, a
Priority: 5 payor ar an employer the ability to enter 2 new address. Such input should
Gap Rating: S be treated as another set of Locate sources,
95 | CM-LOC-10 Fed Req: N Initiate automatic closure of cases when Federal Locate
Priority: § criteria/requirem ents have not been met.
Gap Rating: $
96 | CM-LOC-12 FedReq.: N Track and report on timeframes tor successiul actions upon canfirmation,
Priority: 5
Gap Rating: 4
97 | OM-LOC-14 Fed Req.: N Inctude the ability 1o query cases by Address type and Location,
Priority: § '
Gap Rating: §
CASE MANAGEMENT DURING L5TABLISHMENT
98 | CM-EST-2 FedReq.: N Automate workflows and assignments for the neat action, once the
Priofity: § presence of a "serviceable’ address has been detected.
Gap Rating: 5
9% | CM-EST-3 Fed Req.: N Flag addresses that were not “serviceabie' and provide the ability (o query
Priotity: 5 ard lookup cases that do not have a 'serviceable’ address.
Gap Rating: 5
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100 | CM-EST-4 Fed Req.: N Record timeframes and priorities for completion of tasks to establish
Priority. Paterrity and Suppart Orders.
Gap Rating: 3
101 | CM-EST-S Fed Req.: N Maonitor activities to assess if established timeframes are being met.
Priority: §
GapRating: 3
100 | CM-EST.10 FedReq.: N Track the number af cases by status at different levels (worker, office, etc.).
Priority: 5 Provide authorized users with access to these aumbers, This tracking would
Gap Rating: 4 indude but not be limited to:
- Number of cases pending assignment (to worker}.
- Number of assigned cases.
« Number of cases awaiting compietion of Blood Testing.
- Number of cases that are not yet referred to Legal
+ Number of cases referred to Legal
- Number of cases accepted by Legal
- Number of cases pending action based on Legal Referral.
+ Breakup of the disposition of cases referred to Legal.
103 | CM-£5T-12 FedReq.: N Provide tools to capture interview information on 3 real time basis.
Priority: 5
Gap Rating: 5
104 | CM-E5T-14 Fed Req.: N Recognire when 3 case changes from TANF to nan-‘rANf (or vice-versa) and
Priority: § utomatically initiate next action (based on business rules). Alert the
Gap Rating: § worker and Legal of the change in the TANF status of the case.
CASE MANAGEMENT DURING EXFORCEMENT
105 | CM-ENF-2 Fed Req.: N Case Maintenance activities should be automated for cases that pay
Priority: 5 regularly.
Gap Rating: 4
106 | CM-ENF-6§ Fed Req.: N Alert the worker and/or supervisor when data discrepancies are uncovered
Priority: 5 between the system’s data and the data received through an interface,
Gap Rating: S ’
107 | CM-ENF-3 Fed Req.: N Present workers with a grioritized list of cases that need to be scheduted
Priority: § with the Caurts.
Gap Rating: 3
108 | CM-ENF-13 fed Req.: N Incorporate dynamic case assignment {the Aexibitity to move caseload
Priotity: 5 assignments). Assignments should be permissible by various categories
Gap Rating: 4

including alpha spiits, activity based splits, skilis-based splits, load-based
splits, etc.l '
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REQUIREMENTS

CASE MANAGEMENT DURING CASE CLOSURE

109 | CMCLD-3 Fed Req.: N Capable of identifying cases eligible for case closure.
Priority- 5
Gap Rating: 2
110 | CM-CLO-4 fed Req.; N Alert workers when their respective cases meet the case closure critenia,
Priority: 5
Gap Rating: 2
111 | CMCLO-5 fedReq.: ¥ Provide for supervisory review of cases prior 1o closure and notify the
Priority: 5 caseworker of case closure actions.
Gap Rating: 3
112 | CW-CLO-6 Fed Req.: N The system should not allow the closure of a case when there are pending
Priority: 5 financlal events {money on hold, bad checks, etc) associated with a case.
GapRating: 5
113 | CMCL0-7 Fed Req.: N The system should not allow the closure of 3 case when there are
Priority: 5 outstanding items such as recoupment from the client,
Gap Rating: §
114 | CMCLO-9 Fed Req.: N The system shauld place incoming receipts on hold when a<ase meets the
Priority: § Case Closure Criteria.
Gap Rating: 5
115 | CM-CLO-14 Fed Req.: N Automatically stan pre-closure if there has been no response 1o an
Priority: 5 Emancipation Letter for the |ast child on 3 case with an ongoing obligation
GapRating: 1 | and zero arrears.
116 | OM-CLO-15 Fed Req.: N Automatically initiate all case closure actions that do not need worker
Priotity: 5 intervention.
Gap Rating: 3
Present the worker with a2 checklist of all actions 1o be taken to close the
case. Include status of system-initiated checklist items.
For actions that need warker action, present respective timeframes.
117 | CM-CLO-16 Fed Reg.: N Automatically close cases where no further actions are needed 10 close the
Priority: 3 case.
Gap Rating: 5
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REQUIREMENTS

CASE MANAGEMENT AT THE WORNER LEVEL

118 | CM-WRK-4{1) Fed Req.: N Present each worker with a prioritized fist of worker specific 1asks for use as
Pricrity. § the primary source for managing individval caseloads effectively /
Gap Rating: 3 efficiently,
The list should include features such as:
- Custom sertings for workers who choose to not to use the defait
presentation of the Task List.
Setting would include factors such as: -
- Number of entries per page
- Content of (entries in) task tist
- Order In which task list entries are presented
- Threshold for alerts pertaining to dierent exception situations
- Alert Notification timeframes
b 119 | CM-WRK-4c) Fed Reg.: N Present each worker with a prioritized list of worker specilic tasks for use as
Priority: 5 the primary saurce lor managing individual caseloads effectively /
GapRating' 3 | efficientty. .
The list should include features such as:
- Save, Re-use & Share of frequently used queries
120 | CM-WRK-6 Fed Req.: N Alert worker regarding related activitles that may directly or indirectly
Priority: § impact the disposition of 3 task at hand.
GapRating: 4
121 | CM-WRK-9 Fed Reqg.: N Compute and present Performance Assessment Measures of expected vs.
Priority: S actual performance.
Gap Rating
122 | CM-WRK-10 Fed Req.: N Provide performarce alerts when certain performance thresholds have
Priority: § either beer reached or not been reached at a in a predefined tirmeframe.
GapRating: 5
Supervisors should be able to access these for each of their workers.
123 | NEW Need the ability to delegate alerts.
124 | NEW Need the ability to escalate alerts to a supervisor.
CASE MANAGEMINT AT THE FUNCTIONAL LEVEL
125 | CM-FNC-1 Fed Req.: N Manitor and track activities acrass each functiona! area lo determine
Pdority: 5 performance, outstanding workloads, and anticipated workioads/ resource
Gap Rating: 5 | requirements for the functional area.
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126 | EM-FNC.2 Fed Reg.: N Performance Monitars should include: Function-specific aggregates and
Priority: 5 averages such as:
Gap Raung: 5 - Number of Supervisory Reviews;
- Number of Enforcement Remedies, |
- Average activity times - such 3s length of time [0n an average) to
complete a good locate;
- EHectiveness of a remedy:
« Reportonincorrect activity (based on business rules to detect potential
abnormalities):
127 | CM-FNC-3 Fed Reg.: N Workload assessments should include function-specific totals such as:
Prionity: 5 - Number of outstanding paternity establishment cases.
GapRating: 4 | - Tasks that must be completed in the upcoming period [day /week /month
fete ).
CASE MANAGEIMENT AT TME DIVISIONAL OFACE LEVEL
128 | CM-OFF-1 Fed Req.: N All of the Case Management activities listed at the worker level should be
Prigrity: 5 adapted at the DO levet 5o that supervisors have functionality including but
Gap Rating: 5 not Lmited to:
- Task Oriven Alerts for escalated tasks and other task types for which alerts
are specifically requested; - Accessibility 10 a consolidated view of actions
needed by function;
- Warkflows pertaining to supervisory approvals, etc.: - Worker task list(s)
that pertains (o the Supervisar, the DO in general, and each of the DO
warkers;
+ Alerts regarding related activities;
129 | CM-OFF-2 Fed Req.: N Include automatic assignments of cases/tasks based on business rutes for
Priority: § each DO (inchuding but not limited 10 skilis-based assignment).
Gap Ratng: 5
130 | CM-OFF-3 Fed Req.: N inciude supervisor-initiated Assignment/ Reassignment {both temporary &
Priority: § permanent) of cases/tasks based on either a specific set.
Gap Rating: 5
131 } CM-OFF-5 fed Req.: N Automatically route data gathered through self-service modules to the
Priority: $ appropriate DO (example, if 3 CP files a 725 application on the web,
Gap Rating: 5 business rules must be incorporated to route the application to the
appropriate DO for processing).
132 | CM-OFF-7 Fed Req.: N Allow regional administrator 1o accept/ deny case reallocation & transfer
Priosity: 5 requesis made Dy another DO,
Gap Rating. 4
LY
133 | CM-QFF-8 fed Req.: N Track Worker Performance Measures based on predefined metrics.
Priority: § H
GapRating: 4
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134 | CM-OFF.8 Fed Req.. N Track DO Performance Measures based on pre-defined metrics.
Priority: §
Gap Rating: 4
135 | CM-QFF-10 FedReq.: N Provide far perlormance comparisons with ather D03, and among workers,
Priority: §
Gap Rating: 5
136 | CM-OFF-11 Fed Req.: N include Performance Alerts to proactively notify the supervisar of the
Priority: 5 potential danger that some goals may not be met [e.g., not reached 80% of
Gap Rating: § annual goal level 30 days prior to annual evaluation date).

CASE MANAGEMENT AT THE MANAGEMENT/DCSS LEVEL

137 | CM-MGT-1 Fed Req.: N Incorporate Performance Monitaring to track status relative to key
Prigrity: $ performance indicators.
Gap Rating: 5

138 | CM-MGT-2 Fed Req.: N Include alerts to natify management when certain tolerance thresholds are
Priority: 5 reached. These could be 10 alert the Management that certain goals are nat
GapRatirg: 5 | likely 10 be mey, etc.

139 | CM-MGT.] Fed Req.: M Provice capability ta easily drill dawn to 3 detaited level in order to examine
Priority: & the cause for a particular value of 2 specific metrics (e.8., why were only 2
GapRating: 5 | of the 10 cases sent by worker/DO to Legal received back?)

CASE MANAGEMENT PERTAINING TO AUTO REVIEW & ADIUSTMENT

140 | CM-ARA-7 FedReq.: ¥ Generate 3l legal documents, forms, and letters necessary 1o complete the
Priority: § review and adjustment process.
Gap Rating: 3
GENERAL REQUIREMENTS FOR CASE MANAGEMENY )
141 | CM-GEN-15 Fed Req.: Y Include the capability for automated Self-Assessment (based on a random
Priority: S selection of cases} at alt organizational levels,
Gap Rating: 5
ESTABLISHING PATERNITY & CHILD SUPPORT GRDER - FUNCTIONALITY REQUIREMENTS
142 | €5-P50-1 Fed Req.: ¥ Automatically track, monitor, and report on the status of paternity
Priority: $ establishment and suppon Federal regulations and State laws and
Gap Rating: 4 | procedures for establishing paternity,
14 | ES-P50-1 Fed Req.: ¥ initiate actions for the establishment of paternity, including administrative
Priority; 5 establishment of paternity, for 3l cases in which paternity has not yet been
Gap Rating: § established. s
144 | £5-P50-9 Fed Req.. ¥ Automatically generate completed adminisirative or judicial documents
Prigrity- 5 whith are required 10 estabfish paternity
Gap Rating: 4

The date and type of documents generated must be autamatically entered
in the case record.

b

2015-141 Exhibit H-Priority Responses
Initial All Pages:

Protech Solutions, Inc.'s Initials

2

Exhibit H Page 470f 111




STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141-PART 3
EXHIBITH
REQUIREMENTS
145 | ES-PSO-11 Fed Reqg.: N Accept and record details of worker requests for Legal Referrals. Alert Legal
Prioriry: 4 when such requests have been validated and Jccepted.
’ Gap Rating: 5
146 | E5-PS0O-19 Fed Req.: N Capture details of Court Hearing notices and include in warker/Legal
Priority: 4 catendar.
R Gap Rating: 2
147 | €5P50-31 Fed Req.: ¥ 1 the court/ administrative authority dismiss 3 support orger petition
Prigrity: 2 without prejudice, the system must set a code in the automated case
Gap Rating: § record must indicating the reason for dismissal. In such cases, the W-D
agency must determine a date when it would be appropriate to re-seek an
order and enter this date into the case record. Aytomatically re-initiate
ction to obtain a support order at that time,
148 | ES-PSO-40 Fed Req.: N Provide the ability for CP & NCP (o view status & history of order
Priority: 3 information on the web.
Gap Rating: 5
ESTARBLISHMENT MEDICAL SUPPORT ORDER - FUNCTIONAL REQUIREMENTS
149 | ES-M50 -7 Fed Req.: N Provide 2 Web-based self-service moadule for NCP 1o complete Form 723 -
Priosity: 4 Health Insurance Questionnaire online. Include business rules to validate
Gap Ratirg: 5 dila entered, suggest dlternatives when discrepancies are identified.
REGISTRATION OF FORLIGN ORDERS - BOTH PARTILS IN-STATE
150 | NEW Both parties are in RH and the CP applies for services. The order is from
another state. Workflow needs Lo be created o trach this process.’
NCP SERVACES - RINCTIONAL REQUIREMENTS
151 | ESNCP-) Fed Req.: N Set up the case record, if the request pertaing to establishing patermity.
Priority: 4
Gap Rating: 5 ]
152 | E5-NCP-4 Fed Req.:N The worker ‘s required to research AQP and / or Department of Vital
Priorty: § Statistics to determine if there is a claim of paterrity lor the child included
Gap Aating: 2 | in the 7254.
The worker must be required to enter this information in the system along
with the sgurce of this information.
153 | ES-NCP-9 Fed Req- N Autormaticilly notify the CP of NCP request for services that have not been
Priosity: 4 denied based on preliminary findings.
Gap Rating. §
. 154 | ES-NCP-10 Fed Req.:N Provide ability to record details of CP's consent for testing or objection to
Priority: 4 proceed, a1 applicable.
Gap Rating: 3 -
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CENTRAL REQISTRY - FUNCTIONAL REQUIREMINTS

155 | ES-REA-Z Fed Req.: N Monitor cases on a daily basis to identify those that are eligible for REA.
Priority: S
Gap Rating: §
156 | ES-RBA-4 FedReq: N Ability te record the details of Financial affidavit for R& A,
Pelority; 4
GapRating: 2 | Automatically initiate the REA process and provide the worker with the
Information needed to make a determingtion about the new obligation
amount,
157 | €S-RBA.S Fed Req.: N Ability to follow business rules to actomatically determine the new
Priority: 4 abligation amount based on data provided on the Financial Alidavirs and
Gap Rating: 2 | notifies the worker (or their review and appraval.
158 | ES-REA-6 Fed Req.: N Ability to record the Obiigation amount entered by the worker and any
Priority; 4 related remarks.
Gap Rating: 3
159 | £5-REA-7 Fed Req.: N Automaticatly determine eligibality for Order modifications based on
Priority: 4 prevailing rules (presently, the case is eligible for Order Modification If the
GapRating: 5 | new amount enceeds ditfers (+ / -} Irom the old amouni by either 20% or
$50).
GENERAL REQUIREMENTS FOR ESTABLISIMENT - FUNCTIONAL REQUIREMENTY
160 | €5-GEN-] Fed Req.: N Easy access from application interface to commonly used stes {such court
Prority: § system, policy, federal website for looking up Action Transmittals).
Gap Rating: 4
161 | £5-GEN-4 fed Req.: N Provide limited access to duthorized external trusted pariners such as
Priority: 4 Courts, Probation & Parole, elc.
Gap Rating: 4
162 | €5-GEN-& Fed Req.: N Users’ access rights to ail documents should be guided by the yser's
Priority: 4 authorization level and the classification of the document.
GapRating: §
163 | ES-GEN-7 fedReq: N Automatically present worker with 3 To Do list {WRKL screen} tor the day on
. Priority: 4 login,
GapRating: §
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ENFORCEMENT MONITORING
164 | EN-MON-7 fed Req. . N Monitor case tinancials and automatically respand to situations that include
Priority: § but are not limited ta the following:
GapRating: 4 - Withholding issued and no initial payment received within time frame
established by business rules.
- Withholding in eflect and less than full amount received.
- Withholding in ¢flect and payments cease
in all suck situations, autematically send notice to the employer and alert
the worker.
165 | €N-MON-8 FedReq.: N Manitor case financials and automatically respond to situations where the
Priority: S withholding includes arredrs payment and arrears become ero. in this
GapRating: 5 | situation, automatically issue new withholding that does mot include arrears
payment.
166 | EN-MON-9 Fed Req.. N Monitor case financials ang automatically respond 1o situations where
Priority: $ withholding is in eftect with no arrears payment and arrears that greater
Gap Rating:'5 | than one month of obligation develop. In this situation, automatically lssue
new withholding including arrears payment.
167 | EN-MON-11 Fed Req.: ¥ Mon:tor Locate information and recognite and respond to newly verified
Priority: 5 information such 3s employer, asset, license etc. and avtomatically initiate
Gap Rating' 4 | Enforcement action as required.
168 [ EN-MON-12 FedReq: N Monitar compliance with provisions of agreements reached during various
Priority; 3 Enforcement processes such as Pre Show Cause, Show Cause, Credit
Gap Rating: 5 Reporting ett.; and report noncompliance 10 the worker,
169 | EN-MON-13 Fed Req:: Y Monitor ail timeframes on Notices in accardance with business rutes,
Priority: §
Gap Rating: 3
170 | EN-MON-14 Fed Req.: N identHy all chitdren who are one month from 18th birthday / anticipated
Priovity: § emancipation date and generate letter far information 1o CP and alert the
GapRating: 3 worker.
171 { EN-MON-15 Fed Req.: N Provide query, filter and sort tools for users 1o access up-to-date
Priority: § compliance and enforcement information {including but not linvited to
Gap Rating: 5 | current actions being taken or a case, status of the actions, pending
actions, case worker 3ction history, summary of case events e1¢.}
ENFORCEMENT ~ INCOME ASSIGNMENTI
172 | EN-NX-2 Fed feq.: Y Aytomatically calcdate withholding amount (based an current abligations
Priority: 5 and arrears dye). Must follow federal rules and guidelines in caiculating
Gap Rating- 4 withholding amount.

2015-141 Exhibit H-Priority Responses

Initial All Pages:

Protech Solutions, Inc.'s {nitials

B

Exhibit H Page 50 of 11




STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
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EXHIBITH
REQUIREMENTS
173 | £N-INX-9 fedReq.: Y Monitor payments based on order cycle, ordered amaunt, amount received
' Priority: $ and payroll cycle to determine if full amount is being remitted.
GapRating: §
Alert the Enforcement worker when the correct amount is not being
received.
174 | EN-INX-1D Fed Req.: N Send Notice 10 employer if less than full amount is remizted
Priofity: 5
GapRating: S

175 | EN-INX-12 Fed Req.:N Provide for worker input that less than full amount being remitted due to
Priority: 5 Consumer Protection limitations.
Gap Rating: 5

176 | EN-INX-1) Fed Req.: Y In monitering for paymerts, bypass cases with indicator of Consumer
Priocity: § Pratection limits causing insufficient remittance.
Gap Rating: 5

177 | EN-INX-14 Fed Req.: ¥ Automatically generate delinquency aging repoerts to monitor obligor and
Priority: S employer compliance with withhalding arders,
Gap Rating: 4

178 | EN-INX-17 Fed Req.: N Proactively recognize zero arcears [using a thresholdivalues) and issue new
Priority: § wage withholding accordingly
GapRating: §

179 | EN-INX-18 FedRaq.:N Record date and other detaits of Employer Termination Letters and
Priority; 5 autamatically send out notice 10 NCP reminding of his/her responsibility to
GapRating: 5 | make payments towards Child Support obligations.
130 | NEW Anility to gene-ate and send 3 tump Sum Wage Withhaolding notice for past
claims. Ability to subsequently initiate Wage Withhalding action for perfadic
payments,
Exchude Social Security Disabitity from Wage Withholding action if NCP iy
receiving 551 and 550.
181 | NEW System should generate an alert to the worker when wage receipts are
received and no open EHIS record exists.
182 | NEW fed Req.: N Activity Chain Remedy Level Exclusions
Prioeity: 2
Gap Rating: §

183 | NEW Fed Req.: N WO Activity Chain Enhancements
Prigrity: 2
Gap Rating: §

ENFORCEMENT - UNEMPLOYIMINT COMPENSATION BENTRT {UiB) INTERCIPT

184 | EN-UCB-3 Fed Req.: ¥ Automatically generate standard withholding documents for UCB
Priority. 4 coordinator’s appraval and submission 10 NHES.
Gap Rating: 5
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EXHIBITH
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185 | £N-UCB4 Fed Req.: Y Automatically generate Assignment of UCB [higher Withholding Consent
Priofity: 4 form) to be sent to NCP.
Gap Rating: §
186 | £N-UCB-$ FedReq.: ¥ Record receipt of consent form and automatically calculate new
Priority: 4 withhoiding, and generate UCB withholding documents lor UCB
Gap Rating: S coordinator's approval and submission 1o NHES.
187 | EN-UCB-6 FedReq.: ¥ Monitor 1o see if NHES submits payment and notlfy worker if no payment
Priority: 4 received. Notifications would includela. No payments have been received
Gap Rating: S | through the UCB withholding . Payments from UCB withholding have
teased.

188 | NEW Alert the worker whenINCP stopped receiving unemployment
compensation, and INCP started receiving benefits again aher stopping for
some time.

189 | EN-UCB-7 FedReq.: ¥ Recognize when NCP has no arrears and no current suppont due and

Priority; 4 genefate Suspend Withholding Notice for UCB coordinater's approval and
Gap Rating: § | submission 1o NHES.
190 | EN-UCB-10 fed Req.; ¥ Recagnize which cases have UCB 1A in place and 2pply collections
Priority: 4 automatically,
Gap Rating: S
ENFORCEMIENT - LIENS

191 | NEW Initiate wage withholding and lien enforcement actions for 3 workman's
compensation ¢laim,

192 | NEW System will generate lien specilic forms ta the NCP, Asset holder, and the
secretary of state.

ENFORCEMENT - BONDS |
193 | EN-BON-1 Fed Req.: Y Produce an advance notice that informs the NCP of:
Priority: 1 (1.} Detinguency of the support payment and the requirement of posting
Gap Rating: 5 security, bond, or guarantee
(2.) His/her rights and the methads available for contesting the impending
action.
194 | EN-BON-2 Fed Req.: Y Automatically generate the required documentation and notify the
Priority: 1 caseworker (5 offset the bond when the current support payment iy not
GapRating: S | received. ‘

195 | EN-BON-3 FedReq.: ¥ Automatically gererate the requited dacumentation and notify the
Priority- 1 caseworker to restore the bond when the past-due support is received.
Gap Rating: § -
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ENFORCEMENT - LOTTERY INTERCEPT

196 | EN-LOT-1 FedReg.: Y Capable of processing a Lottery Winners file, detecting matches with
Priprity: 2 delinquent obligors and initiating the lottery intercept enforcement remedy ;
Gap Rating: § by producing the necessary documents needed to withhold chitd support

from the lottery winnings.
197 | EN-LOT-2 Fed Req.. ¥ Track and produce the necessary documents to resolve the intercept.
' Priority: 2

Gap Rating: §

138 | EN-LOT-3 Fed Req.: N Include interface for the Lottery Commission to:
Priority: 2 la.} Query the system for the presence of an $5N
Gap Rating: 5 | (b.} Enter SN, date/type of lottery and amount of winning for SSNs that

arein the system.

199 | EN-LOT-4 fed Req.: N Automatically record details of lottery for NCP's who owe arrears.
Prigrity: 2
Gap Rating: 5

200 | EN-LOTS Fed Req.: N Include interface for Customer Services worker to recard details of lottery
Prlority: 2 for NCP's W'P Owe arrears, .
Gap Rating:

201 | EN.LOT6 FedReq.: N Produce notification to the Lottery Commission with the amount to be
Priarity: 2 intercepted Irom an NCP.
Gap Rating: 5

202 | EN-LOT-? FedReq.. N Accept the Lottery Intercept funds and aytomatically prorated and apply to
Priority: 2 the NCP's case(s) (based on business rules) without special handling.
Gap Rating:

ENFORCEMIENT - PRE SHOW CAUSE

203 | EN-PRE-) Fed Req.: N Schedule Pre-Show Cause Hearings and record date, time and place.
Priotity: 3 :
Gap Rating: 1

204 1 EN-PRE-3 Fed Req.: N Ability to record sutcome of Pre-Show Cause Hearings (No Show, No
Priority: 3 Agreement, Agreement reached)
Gap Rating: 3

205 | EN-PRE-4 Fed Req.: N Initiate Show Cause hearing if No Show or No Agreement
Priority- 3
Gap Rating: 5

206 | EN-PRE-S Fed Req.: N Abdity 1o record details of Agreements reached during hearing,
Priority: 3
GapRating: S

207 | EN-PRE-6 Fed Req.: N Generate completed Agreement Form for NCP signature.,
Prigrity: 3
Gap Rating- 5 :

208 | EN-PRE-? fed Req.: N Manitor Alert the worker after 30 days to check for compliance with
Priority: 3 Agreement terms and repont non-compliance.
Gap Aating: §
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ENFORCEMENT - SHOW CAUSE « - RJNCTIONAL REQUIREMENTS

209 | EN-SHD-1 Fed Req.: N Identify cases that may be eligible lor Show Cause Hearing according to
Priority: business rules; and alert the worker,
Gap Rating:
210 | EN-SHD-2 Fed Req.: N Accept Initiate Show Cause requests from the worker,
Priority: 1
Gap Rating: 5
211 | EN-SHO-3 FedReq.: N Gerarate all necessary documnents to file Show Cause action for the worker
Priority: 5 to modily and finalize anlire.
Gap Rating: 5
212 | NEW Add address verilication as an optional first step in pre show-cause and
wnow-cause workflow. This step should be used if the address has not been
verified in the last 60 days,
213 | EN-SHO-4 FedReq.: N Generate all necessary findl documents to be submitted to the courts to
Priority: 5 request 3 Show Cause Hearing.
Gap Rating: 5
114 | EN-SHO-S FedReq.. N Pravide for recording of date, place and lime of court hearing.
: Prigrity: 5 ’
Gap Rating: !
215 | EN-5HO-6 Fed Req.: N Prov-de for recording dates & outcomes of attempts to serve NCP.
Priority: 5
Gap Rating: 5
216 | EN-SHO-7 fed Req.: N Generate a completed Agreement Form and provide lor recarding of teems
Priority: § of ary Agreement reached prior to Hearing
Gap Rating: §
217 | EN-SHO-8 FedRea.: N Provide for recording details of an Order that resulted from the Hearing.
Priority: 5
Gap Rating: 4
218 | EN-SHO-9 Fed Req.: N Provide for recording details of all actions requested to the Courts. Actions
Priority: § would include but not be limited to:
GapRating: 3 - Motion to Withdraw, Motion for Contiruance, Motion lor Capias,
Request for failure to comply.
219 | EN-SHO-10 fed Req.: N Manitor Alert worker after 30 days to check for compllance with agreement
Prigrity § and report non compliance.
Gapfating: 5
210 | NEW There could be 3 “Further show tause {(rewew hearing)” sometimes in the
show cause workflow, This means the show-cause process is not complete
and another hearing is reeced, Ability to accommodate this functionality in
the worhl’lowl.
]
221 { EN-5HO-11 Fed Req.: N Pravide for recording date, time and place of ail court hearings and provide
Priority: S alert as the dates approach.

Gap Rating. 3
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EXHIBIT H
REQUIREMENTS

ENFORCEMENT - SHOW CAUSE - NON FUNCTIONAL REQUIREMENTS

222 | New The group expressed the desire to inciude the “seek work® optior
either included in the form that is generated in the Pra Show Cause or
Show Cause hearing resulls (Order),

ENFORCEMENT - CRIMINAL NON SUPPORT

123 | EN-CRM-1 Fed Req.: ¥ Enable the worker to manuatly start the remedy on cases thal may need
Priority: 2 Criminal Non-Support.
Gap Rating. S

224 | NEW Upon worker request, generate the document(s) to CP, and alert the

worker after 30 days to check for response.

275 [ EN-CRM.2 Fed Req.: N It the client cooperates, then Record request for Legal Referral for Criminal
Priority: 2 Non- Support and alert Legal. If the client does not cooperate or does not
Gap Rating: 4 | respond, then close the remedy.

216 | EN-CRM-3 FedReq.: N Record rejection of Legal Referral for Criminat Non-Support and alen
Priority: 2 worker,
Gap Rating: 5
227 | EN-CRM-4 Fed Req.: N Record detaits of Legal's d.-.sision to pursue case lor Criminal Non-Suppon
Priority: 2 and alert worker,
Gap Rating: 5
228 ) EN-CRM-S Fed Req.. N Automatically produce alt documents necessary to pursue case for Criminat
Pricrity: 2 Non-Support and alert worker.
Gap Rating: 5
229 | EN-CRM-6 Fed Req.: N Record details of final order from the caun.
Priority: 2
Gap Asting: §
230 | EN-CRM-? Fed Req.: N Track and record all events in processing this remedy.
Priority" 2
Gap Rating: 5
ENFORCEMENT ~ IRS FULL COLLECTION
231 | EN-IRS-1 FedReq.: ¥ Automatically identify those cases in which:
Priority: 1 [2.) A court or administrative order for support has been issued
GapRating: 5 | (b.) The amouni to be collected under the support order Is atleast $750in
arrears
(c.) Atleast six montns has elapsed since the last reque st for referral to the
$ecretary of the Treasury

(d.) The case has an assignment of support rights or an epglication for chitd
suppart services .

te.] Reasonable ef'orts to collect support through all other mechanisms
have been made by the IV-D agency, client, or client’s representative. .
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REQUIREMENTS
232 | EN-IRS-2 fedReq.. ¥ Support enforcement through IRS full collection services when previous
Priority: 1 enforcement attempts have failed
Gap Rating: $
233 | EN-IRS-] Fed Req.: ¥ Maint ¢in information necessary to submit a request for IRS full collection
Prigrity: 1 services, inchuding:
. GapRating: 5 | (3.) The nor-custodial parent’s name, Social Secutity Number, address, and
place of employment
(b} Amount owed under support orders
(c.) Arnounts greviousty referred to IRS for collection
|d.} Dates of previous referrais to RS for colection
(e.) Previous enforcement actions taken in the case and the reasons for
failure
(1) Informatiar. abous the non-custodial parent’s income and assets,
including their nature ard lgcation if known
(g.} Source of informationth. Date information was verified
1
234 | EN-IRS-4 FedReg.: ¥ Support the notification of the appropriate ACF Regional Office of changes
Prionity: 1 1o the amount of support due, the nature or location of assets, or address
Gap Rating: $ of the debsor.
INFORCIMENT - MEDICAL SUPPORT
235 | EN-MED-Y Fed Req.: Y Electronically interface with the State Title XIX system to aytomatically
Priority: § exchange information required to enforce the medical support provisians of
Gap Rating: 5 an order,
236 | EN-MED-2 Fed Req.: ¥ Automatically generate documents needed Lo enforce medical suppornt
Priority: 5 provisions,
Gap Ratlng: §
237 | EN-MED-3 fed Req.: ¥ Alert the caseworker when infarmation required to Iuifill a2 medical suppont
Priority: 5, order has not been received, and automatically generate required
GapRating: 5 | documents 0 secure the information.
238 | EN-MED4 FedReq.: ¥ Autornatically monitor employer and non-custodial parent compliance with
Priority: § orcered medical suppont provisions and prompt needed caseworker action
Gap Rating: 5 when there is a failure to cornply with such orders,
239 | EN-MED-S Fed Req.: ¥ Periodically exchange data elecironically with the State Title XIX agency to
Priority: § determine if there have been lapses in health insurance coverage. ’
GapRating: §
240 | EN-MED-6 fed Req.: ¥ Al ledst once, request employers and other groups offering health
Priority: § nsurance coverage to notify the 1IV.D agency of changes and/or lapses in
GapRating: 5 | health Insurance coverage.
241 | NEW When employrment terminates, and the MEDI record is closed then a notice

shouid go out to the CP about termination of the coverage.
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ENFORCEMENT - RESISTRATION Of ORDIA
242 | EN-REG-2 Fed Req.: ¥ Generate 2lt documents necessary Lo Register an Order.
Priority: &
GapRating: § ]
243 | EN-REG-] Fed Req.: ¥ Arrears calculation must be produced in the Federally mandated format.
Priority: § Use both system data and user input data, as needed in carrying out
Gap Rating: 5 calculations.
244 | EN-REG-S FedReq.: ¥ Continue to monitor these cases for compllance.
Priority:
Gap Rating: §
ENFORCEMENT - MISTAKE OF FACT
245 | NEW Regenerate the letter every 6 months (September and January) if the child
is still not emancipated.
ERPORCEMENT - CASE CLOSURE .
© 246 | EN-CLO-1 fedReq.: Y identify cases eligible for case closure according 1o business rules.
Priority: S ’
Gap Rating: S
247 | EN-CLO-4 Fed Req.: Y Notify worker of case closure and provide for supervisory review of cases
Prigrity: 5 subject to case closure,
GapRating: $
248 | EN-CLO-6 FedReg.: Y Automatically close outstanding issues internalty, where possible,
Priority: S
GapRating: $ Automaticaily terminate outstanding external issues such as withholding,
liens, revocations and passport denial.
149 | EN-CLO-7 Fed Req.: ¥ Provide worker with 3 checklist of outstanding items that need their
Priority: § attention prigr 1o Case Closure
Gap Rating: §

250 | EN-CLO-B Fed Req.: Y Capture and track the status of outstanding issues and associate a Reason
Priority: 5 Code with each Issue that is closed.
Gap Rating: 5

251 | EN-CLO-10 fedReq. ¥ Ability to deal with unresolved financial issues such as held monies or
Prigrity: § recoupments after case closure, without having 1o reopen the case.
Gap Rating: § .

ENFCRCEMENT - GENERAL REQUIREMENTS .

252 | EN-GEN-10 Fed Req.: N Capabie of reporting on Case history from the perspective of the
Priority: § effectivene ss of attempred remedies on each case,
Gap Rating: &

253 | NEW i the case is a current assistance case (TANF or Federally funded foster
care}, but the NCP is on SSI or any kind of cash assistance, then all
enforcement remedies should automaticatly suspend an the case. Alsg, the
case must s1op CCruing.

»
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154

NEW - GENERAL

I the case is a non-public assistance case with NCP on $51 or some kind of
cash assistance, then eaforcement remedies must stop but the case must
continue to accrue,

255

NEW

whaen both tne NCP and DP{s) are recelving $81 or cash assistance;INon
TANF case. suspend enforcement but accruals continue!TANF or IV.E case,
suspend enforcement and stop the accruals,

OPERATIONAL REPORTS

256

RP-OPR.}

FedReq.:N
Priority: §
Gap Rating: 4

Exception Reports:

Timely reports to the worker {and supervisor, based on the extent of the
exception} indicating exception situations that need immediate attention,
These would also include time sensitive exception reporting to the
Supervisor when certain tyses of alerts go out 1o the warker. Such reports
would identity "time sensitive’ activities performed by workers, to aid
supervisors in proactively ensuring that required activities are being
completed an time.

Examples of ecceptions would be when money cannot go into a case, on
receipt of bad check, when 3 member's address changes 100 frequently,
etc.

257

RP-OPR-2

Fed Rec.: N
Prigrity- 5
Gap Rating: §

Proactive Reports/ Action Reparts:

Potential upcoming activities that could require action by the workee, These
reports would present upcoming event specifle activities such as arrears
being paid off, emancipation, etc.

This category of reports would also include a proactive view of financial
activities to help stay ahead of phone calls (e g. list of cases that did not
distribute/ disburse money 135t night),

158

RP-OPR-3

Fed Req.: N
Priority: 5
Gap Rating: 4

Finonciel Trocking reports:

Provide the status of financial activities 1t various levels:
Case level, member level, account level, ‘bucket’ level, etc, for each District
Office as well a3 across il District offices,

259

RP-OPR-&

Fed Req.: N
Priority: S
Gap Rating 3

Stondardized financial reporting.

This would include reports such as General Ledger. Reports under this
category would Include but not pe limitad 10:

- General ledger Reports)-  Bank reconciliation {for the Office of Finance)
- Bank reconciliation with the DO's banks

- Vanance Reports with drill down capability (e.g.. access te the details of
the General Ledger) for analysis.
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PLANNING REPORTS
260 | RP-PLA-1 Fed Req.: N Staff ellocation regorts
Prionity: $
GapRating: 5 | Present staff allocation vis-a-vis caseloads, worker skills, and job functions.
261 | RP-PLA-2 FedReq.: N Trends ond potterns

Priority; § . :

Gap Rating: 5 Comparisans {based on user-specified criteria) over specified fimeframes,
across functions, within functions, acrass District Offices or within Divisional
offices.

262 { RP-PLA-] Fed Req.: N Capability for 2!l Planning re ports 10 be extracted into Excel or other such

Prigrity: § tocl for further {in-depth) analysis.

Gap Rating: §

PERFCRMANCE AND MEASUREMENT REPORTS
261 | RP-PER-1 FedReq.: N Disposition of coses

Priority: 5

GapRating: 5 i.e, numbers of cases gt each stage of the lifecycle.

264 | RP-PER-2 Fed Req.: N Time sgent on eoch court activity vs. outcome {either using average time

Priority: 5 spent or time range].

Gap Rating: 5

265 | RP.PER-] Fed Req.: N Outcomes of octivities by worker
‘ Priocity: 5 '

Gap Rating: 5 i.e., count of each activity type performed by each worker and breakup of

outcome for each activity type.
266 | RP-PER-4 Fed Reg.: N Worker activity Trocking

Priority: § )

Gap Rating: $ [ Report tracking worker activities over time. For example, track worker
activities from month-to-month along with an indication of the
type/votume of his/her caseload assignments during the period of activity
tracking.

267 | RP-PER-S Fed Req.: N Time meosurements

Prigrity: §

Gap Rating: Tume Measurement by activity at the worker level and District Office level.
268 | RP-PER-6 FedReq.: N Threshold Reports

Priority: 5

GapRating: § Reports that indicate that a pre-set threshold value of a performance

measure has/has not been reached at a giver poirt in time,
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FEDERAL REPORTS
269 | RP-FED-1 fedReqg. Y The system must maintain infor mation required to prepare Federal reports.
Priority: 5
Gap Rating: 3
270 | AP-FED-2 Fed Req.: ¥ The syster or the State’'s accounts management system must maintain all
Priority: 5 information required to complete the OCSE-157 report.
Gap fating: 3
271 | AP-FED-3 Fed Req.: ¥ The system must maintain afl infor mation required to compiete the QCSE-
Priority: 5 J4A report.
) Gap Rating: 3
272 | RP-FED-4 Fed Req.: Y The system or the State’s accounts management system must maintain all
Priority: 5 information required to complete the Q{SE-396A report.
Gap Rating: 3
213 | RP-FED-5 FedReq.. Y The system or the State’s acounts management system must maint ain afl
Priority: 5 information necessary 10 complete other reports defined as necessary, and
Gap Rating: 3 for which instructions have been issued, by OCSE to complete its Annyal
Report 1o Congress !
REVIEW AND ANALYSIS REPORTS
274 | RP-REV-1 FedReq.. Y Support the expeditious review and analysis of all data that is maintained,
Priority: S generated. and reported by the system.
Gap Rating: 3
REPORTING GENIRAL REQUIREMENTS
275 | RP-GEN-2 Fed Req.. ¥ Automaticaily generate operational reports at the caseworker and unit level
Priority: 5 to lacilitate their day-10-Oay work. As determined necessary by the Iv-D
Gap Rating: 3 agency, the on-line report/work list must provide the following types of
information, at a minimum:
1. Cases needing review per pricritizaticn or case aging (e.g., program
standards and timeframes) criteria
2. Any required lollow-up case reviews and/or actions triggered manually
by the caseworker, unit or jurisdiction, or automatica’ly by the system
3. Cases to be automatically acted on by the system, e.g., wage withholding
caes, which may require Caseworker review and/or action
4. Cases newly assigned that require caseworker review and/or action.
Note: All triggered caseworker review and action requirements on the
automated daily online report/work lIst should include some form of case
aging indicator, relative to applicable Federal and State IV-D program
standards and timeframes,
276 | RP-GEN-3 Fed Req.: Y Generate reponts required to ensure and maintain the accuracy of data and
Priority: § to summarize accounting activities. ’ Lo
Gap Rating: 3
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277 | RP-GEN-S fed Req.: Y Capability to:
: Priority: 5 {1.) Maintain the requisite data on State perfermance with respect to
Gap Rating: 1 paternity establishment and child s,pport enforcement in the State to
talculate the paternity establishment pescentage for the State for each
fiscal year.
{2.} Have in place System controls to ensure the completeness and
reliability of, and ready access to, the paternity establishment data and
caleylations of paternity establishment percentage.
278 | RP-GEN-6I Fed Reg.:¥ At 2 minimum, automatically generate reports pertaining/to the following
Priorlty: § financial activities (as applicable}:
Gap Rating. 1 {1.) Collections;
{2.} Escrowed ccllectibles;
{3.) Adjustments;
{4.] Fees callected;
{5.} Futwre and arrearage payments;
{6.} Interstate collections;
(7.) Checks and check registers;
{8.) Summary of distribution of child support;
{9.} Summary of receipts by collecting agency:
{10.) interest collecred
279 | RP-GEN-7 Fed Req.: Y’ Provide management reports for manitaring and evaluating empioyee,
Priority: § otfice/unit and program performance. ‘
Gap Rating: 1
280 | RP-GEM-B Fed Req.: ¥ Automaticzlly generate workload management reports that provide
Priofity: § information to an employee, office/unit, and program leve! on:
Gap Rating: 3 {1.} Backiog identification;
(2.} Workload allocation;
(3.} Caseload tracking and aging
781 | AP-GEN-9 Fed Req.: Y Automatically generate employee ind office/unit performance reports that
Priority. 5 provide information on:
Gap Ratirg: 3 {1.) Caseload statistics [e.g., age of cases, breakdown by category inciuding
interstate, and status);
{2.} Collections;
{3.) Ovligations;
{4.) Cases lor which orders could not be established or enforced {indicating
the numbers ard reasons lor failures);
{5.) Employee activity and accomplishments;
282 | RP-GEN-10 Fed Req.: ¥ OMHer a reporting capability to provide management the Nexibility to obtain
Priofity: § information on an as-needed basis and 10 satisfy new indormation needs.
Gap Rating- 3
283 | RP-GEN-11 Fed Req.: N Prowide all users the ability to sasily access case. member, worker and
Priority: 5 activity information in various predefined formats.
GapRating: &
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284 | RP-GEN-12 Fed Req.: N Generate periodicatly a set of reports that are identifled as standard reperts
Prionty: 5 that all users of a specific user group would use regularly and be tmade
Gap Rating: 5 aviilable eiectronically for the user 10 access, when needed.

235 | RP-GEN-13 FedReq.. N Provide 2 'Query’ screen that would aliow the user 10 define selection
Priority: 5 criteria to filter the contents of reparts and sort criteria to request the
Gap Rating: 5 | order in which data should be presented.

186 | RP.GEN-14 Fed Req.: N Provide the ability for users to a save report [contents after the filter and

' Prigrity: § sort have been applied) and pubiish them in an area where it can be

GapRating: 5 | accessed by other users.

287 | RP-GEN-15 Fed Req.: N Users should have the capability (o request that certain reports {with a set

’ Priority: § fitter and sort) be promoted a3 standard reports that will be presented to
Gap Rating: 5 identified user groups.

288 | RP-GEN-17 Fed Req.: N Provide a degree of drill down capability for the financial reports and the
Pricrity: 5 perfarmance measurement reports. This could be achieved by providing the
GapRating: S capability to export reports into Facel [or other tocls) so that further

detailed analysis can be performed, and graphs and charts created, where
appropriate.

289 | AP.GEN-18 Fed Rec.: N Include seif-service web interface and IVR interface to present external
Priority- 5 users such a3 CPs, NCPs, emplayers, ete. with status updates and cther
GapRating: § relevant miormation,

SYSTEM - WIDE SENIRAL REQUIREMENTS

190 | GEN-GEN-1 Fed Req.: N Fully integrated system with singie point of entry into the system to -
Priosity- § perform ail activities.
Gap Raling: 4

291 | GEN-GEN-20 FedReq.:N Abifity te support linking and easy lookup of an NCP with multiple cases and
Prlority: § multiple dependents,
GapRating: §

292 | GEN-GEN-24 Fed Reg.: N Incluce autamatic mail / email notifications 1o clients about follow-up
Priority" § actions taken.
Gap Rating: S ‘

293 | GEN-GEN-4D Fed Rec.: M Ability for eaternal users to manage their PN, 31¢ security profiles; and
Priority: § reset passwords in aad through the use of fully secure processes and
GapRating: 5 techrologies.

234 | GEN-GEN-48 Fed Req.: N Provide Jutomatic case audit where worker selects the crileria for the audh
Priority- § and the system, per business rules, performs the Judit and creates the
Gap Rating: 5 audit report,
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195 | GEN-GEN-52 FedReg: N Ability to interface with the Courts to:
Priority: & - Receive elecironic orders;
Gap Rating: 5 - File motions electronicalty;
296 | NEW Fed Req.: N The integration of OnBase and NECSES
Priority 5 - ability to teepWaorker, Case and Member information in sync between the
Gap Rating: § two databases in real time
APPUCATION STCURITY AMD USER MAINTINANCE
297 | SP-ASU-9 FEOREQ.:N Be capable of authorizing/ restricting user access at the data element level.
PRIQRITY: &
GAP RATING; Confidential case access restrictions are 350 2 desired functionality.
5 .
298 | $P-ASL-10 FEDREQ.: N Track Logins and generate periodic reports on application usage. The
PRIORITY: 5 federally mandated [IRS - 90 day} reports should part of this report set.
GAP RATING:
3
FORMS MAINTENANCE ’
199 | SP-FRM-1 FEDREQ.: N Inciude the functlonality for ali forms that are generated by the system o
PRIQRITY: $ be maintained within the system.
GAP RATING:
5
: MAINTENANCE OF HELP / FAQ / GLOSSARY
300 | SP-HLP-1 FEDREQ.: N Inciude the functionality for the Application Support Group to maintain
PRIORITY. § Help text and other static text/pages such as FAQ, Policy and Glossary.
GAP RATING:
S
STATE'S SECURITY PREFIRENCES
101 | SP-SEC-19 FEDAEQ.: N Support the State's Enterprise Security policy including the lollowing areas:
PRIORITY: § Networks, Internet, Email, Host, Appilcations, Clients - {Accounts &
GAP RATING: Passwords), Mobile Devices, Oata, and Communications
STATE'S SEL-SERVICE PREFERENCEY
302 | SP-SLF-} FED REQ.: N Sell-service components would need to be made available 10 external user
PRIOAITY: S communities comprising of payors, payees, courts, attomeys, etc.
GAP RATING:
303 | SP.5LF-2 FED REQ.: N Seif service could be provided either via the web and / or through IVR.
PRIQRITY: §
GAP RATING:
304 | SP-5LF-3 FED REQ.: N Must address electroni< signature requirements.
PRIDRITY: 5
GAP RATING:
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305 | SP-SLF-4 FEDREQ.: N Web Selif-service support requirements could include 2417 support and may
PRIQRITY: § need 1o be supported by online chat fines, ete.
GAP RATING:
STATE'S INTERFACES AND DATA SHARING PREFERENCES
306 | NEW FED REQ.: Y BHHS is constructing 2 Client Services Center and Master Client Index.
PRIORITY: S NECSES will need to interface with the MCl on multple leve's,
GAP RATING:
1
STATE'S PERFORMANCE & TUNING REQUIREMENTS
307 | 5P5PT-1 FEDREQ.: N Must provide tocls ta tune Jrtd optimize performance of all apptication
PRIORITY: § componerts duting testing.
GAP RATING:
LAN / WAN IMPACT CONSIDERATIONS
308 | SP-LAN-1 FEDREQ.: N impact enthe DCSS LAN & State's WAN must be anticipated.
PRIORITY: 5
GAP RATING:
309 | SP-LAN-2 FEDREQ.: N The infrastructure currently used by DCSS {for NECSES) is expected to have
PRIORITY: & suMficient capacity to handle the expected tratic based current/ anticipated
GAP RATING: transaction volumes. However, if documents are imaged and would need to
be shared across offices, transportation of large number of image files over
the network may require the network infrastructure to be upgraded. Must
perform network capacity planning analysis 1o determine whether the
system/solution suite would require increased bandwidth to function
optimatly.
STATE'S ARCKIVE AND PURGE STRATEGY
310 | NEW The data to be converted will need 1o be Identified based on business rules.
Data which wasn’t converted but could have been will need 10 be available
an a demand basis. Data which wasn't converted because it couldn’t be
converted may not be available on demand.
STATE'S KNOWLIDGE TRANSFER REQUIREMIENTS
31} SPKIR-2 FEDREQ.: N Preference for a contract that includes participation of State staff in
PRICRITY: S implementation efforts.
GAP RATING:
312 | SP-KTR-3 FEDREQ: N In general, the implementation model would put the vendor in thacge of
PRIORITY: & installation and setup of the application components in the development
GA? RATING: and testing environments, and the State in charge of installation and set up
of application components in the production envirorment,
313 | SPKTR-4 FEDREQ:N State staHf mus: participate i and sign oM on design specificat:ons and in
PRIORITY: § code reviews, '
GAF RATING:
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314 | SP-KTR-5 FEDREQ.: N Sysiem/code must be well commented and well docurnented.
PRIORITY: §
GAP RATING: .
315 | SP-KTR-6 FEDREQ.: N Knowledge Transter should cover ConfigurationtManagement tools/
PRIORITY: § processes.
‘ GAP RATING:
316 | SP-KTA-7 FED REQ.: N Vendor must provide the State in advance with the skill sets of the
PRIORITY: § personnel required to maintain and suppornt the application in the
GAP RATING: preduction environment,
FEDERAL RIQUIREMENTS
317 | SP-FED-30 FEDREQ.: Y The State must have an approved disaster recovery plan which provides
PRICRITY: S detailed actions to be taken in the event of a natural disaster {fire, water
GAP RATING: damage, etc.) or a disaster resulung from negligence, sabotage, mob actian,
1 etc. The disaster recovery plan should at a minimum include:
1. Documentatien of approved backup amangements.
2. Formal agreement of all parties.
3. An established processing priority system.
4, Arrangements for use of 3 back-up facility.
5. Pericdic testing of the backup procedures/facility.
318 } NEW FEOREQ.: Y The State is required 1o implement the use of the federal E-/'WO systen
PRIORITY: 5 with NH employers,
GAP RATING:
l,
319 | NEW FEDREQ.: ¥ The State isrequired to implement the use of the federal Quick system for
PRIORITY: § intergovernmental case processing.
GAP RATING:
1
ESTARLISHING PATERNITY & CHILD SUPPORT ORDER - FUNCTIONAL REQUIREMENTS
120 | ESPSO-12 FedReq.: N Accept and record detalls of Legal requests to close Legal Referrals.llAlert
Pricrity: 4 worker when such requests have been validated and accepted.
Gap Rating: 5
321 | ES-PSO-15 Fed Req.: N Capture details of Count Hearing notices and include In worker/Legal
Priofity: 4 calendar.
Gap Rating: 2
CENTRAL REGLSTRY - FUNCTIONAL REQUIREMENTS
ES-CRF-8 Fed Req.: N Initiate 2 Legal referral if the NCP objects to the court’s 20-day letter.
Priority: 4
Gap Rating: 5
in .
GENTRAL REQUARTMENTS FOR RSTASUSIHMENT - FUNCTIONAL REQUIREMENTS
323 | ES-GEN-2 Fed Req.: N Include Flexibility 1o incorparate business rules that specify when 2 Lega!
Prionity: 5 referralis needed. For example, should include the ability to not require
GapRating: 5 | that legal referrals be required for petitions.
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LEGAL REFERRALS - FUNCTIONAL REQUIRTMENTS

324 | NEW

System must allow for more than one referrat per category type on 3 case.

325 | NEw

On legal referrals, the system must:

- Maintain the relerrals types as a selectable list and automatically record
petition type based on the sefecied workflow and the business rues.

- Must enable the user to record additional notes based on the referral
type.

- Must automatically record date the case is referred 1o legal unit based on
the workflow 2nd business rules.

- Must aytomatically record the name of the worker who referred the case
to legal.

- Enable assoclating 3 court with the referrat based on business rules, and
record the asseciated court on the referral,

- Enable associdting an attorney with the referral based on business rules,
and record associated attorney on the referral.

326 | NEW

New Legal Referral Acivity Chain. Develop 3 new activity lor the creation of
legal referrals.

327 | NEw

Reassignment of Attarneys to Cases. Develop the ability to reassign
attorneys 10 cases when Attorneys change positions, locations, ete¢..

T
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Protech Solutions, Inc.’s Project Manager and the $tate Project Managcr shall finalize the preliminary Work
Plan within five (5) days of the Effective Datc and further refine the tasks required to implement the Project.
The elements of the preliminary Work Plan are documented in accordance with Protech Solutions, Inc.’s plan
to develop and implement the Application Sofiware. Continued development and management of the Work
Plan is a joint effort on the part of Protech Solutions. Inc. and State Project Managers.

The proposed Wark Plan created by Protech Solutions, Inc. and the State is set forth at the end of this Exhibit.

This plan shall identify the tasks, Deliverables, major milestones, task dependencics, and a payment Schedule
required to implement the Projeet. ht shall also address intra-task dependencics, resource allocations (both
State and Protech Solutions, Inc. team members), refine the Project’s scope, and establish the Project’s
Schedule. The Plan is documented in accordance with Protech Solutions, Inc.'s Work Plan and shall utilize
MS Project to suppart the ongoing management of the Project. Development and management of this plan is a
Joint effort on the part of the Protech Solutions, Inc. and the State Project Managers. :

1. ASSUMPTIONS

A. General

» Al State tasks must be performed in accordance with the revised Work Plan,

*»  The State shali not unreasonably withhold or delay delivery of decisions and information needed
for Vendor tasks and deliverables. ,

*  All key decisions will be resolved within five (5) business days. lssues not resolved within this
initial period will be escalated to the State Project Manager for resolution.

* Any activities, decisions or issues taken on by the State that affect the mutually agreed upon
Work Plan timeline, scope, resources, and costs shall be subject to the identified Change Control
process. '

* Protech Solutions, Inc. shall maintain an accounting System in accordance with Generally
Accepted Accounting Principles (GAAP).

B. Logistics
»  The Protech Solutions, Inc. Team shall perform this Project at State facilities at no cost to Protech
Solutions, Inc,

¢ The Protech Solutions, Inc. Team, when authorized by the State Project Manager to do so, may
perform that work at a facility other than that furnished by the Swute, when practical, at their
expense,

¢ The Protech Solutions, Inc. Team shalt honor all holidays observed by Protech Solutions, Inc. or
the State, although with permission, may choose 1o work on holidays and weekends.

*  The Sute shall provide adequate facilitics for the Protech Solutions, Inc. Team, including PCs,
phones, Vintual Private Network (VPN) access, and access to any necessary internal State
networks and/or Software (within Siate standards). A physical workspace for cach consultant,
including & desk and chair, with the items mentioned above, shall be provided. Conveniem
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access to a high-speed printer, a high-speed copier, and a fax machine shall be provided ta the
Project Team, as well as access to conference rooms for meetings. This space, equipment, and
printer/fax supplies shall be provided at no cost to the Protech Solutions, Inc. Team and shall be
available when the Project begins.

C. Project Management

The State shall approve the Projcct Management Methodology uscd for the Project.

The State shall provide the Project Team with reasonabie access to the State personnel as needed
to complete Project tasks.

A Project folder ¢reated within the State system shall be used for centralized storage and retricval
of Praject documents, work products, and other material and information relevant to the sucecss
of the Project and required by Project Team members. This central repository is secured by
determining which tcam members have access to the Project folder and granting either view or
read/write privileges. Protech Solutions, Inc.'s Project Manager will establish and maintain this
folder. The State Project Manager shall approve access for the State team. Documentation can
be stored locally for Protech Solutions, Inc. and Siate tcam on a “shared” network drive to
facilitate case and speed of access. Final versions of all documentation shall be loaded 10 the
Seatc system,

Protech Solutions, Inc. assumcs that an Alternate Project Manager may be appoinied from time to
time to handle reasonable and ordinary absences of the Project Manager.

D. Technlcsl Environment and Management

The' State ‘is ‘responsible- for - providing the hardware, network, and communication facilities
needed to support the Project.

The State shall provide the hardware and operating system to host the Project's development and.
production instances. Hardware and operating system cnvironments must be sized to suppon a
minimum of six (6) instances of the applicatians (instances include: configuration, development,
Systenvintegration lesting, Acceptance Testing, training, and production). All instances shall be
installed on similar hardware configurations and operating System,

The State’s hardware operating environment and supporting Software shall mect Protech
Solutions, Inc. certification requirements for the applications deployment being installed.

The State is responsible for providing the Intemet access.

Protech Solutions, Inc. will lead an cffort, including the State of New Hampshire Operations
team, to identify the hardware requirements for the development, test and production
environments. The State of New Hampshire shall satisfy those hardware requirements prior o
Protech Solutions, Inc. and State of New Hampshire teams building of the environment.
Designated Statc Systems personncl shall be available during normal working hours and for
adjustments to operating systems contigurations and tuning.
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E. Project Schedule
* The requirements, Implementation and post Implcmentation support datcs are defined in Exhibit
E, Implemeniation Services.

F. Reporting
¢ Protech Solutions, Inc. shall conduct bi-weekly status meelings, and provide reports that include,
but are not limited to, minutes, action items, test results and Documentation.

G. User Training and Change Management
* The Protech Solutions, Inc. Team shall lead the development of the end-user, application
adminisator and server administrator training plan as described in Exhibir L, Training
Services.

H. Performance Testing
s The Protech Solutions, Inc. Team shall provide a performance test workshop to identify the key
scenarios 1o be tested, the approach and tools required, and best practices information on
. performance testing.
¢ The State shalt work with Protech Solutions, Inc. on Performance Testing as set forth in Contract
Exhibit F - Tesring Services.

2. ROLES AND RESPONSIBILITIES

A. Protech Solutions, Inc. Team Rales and Responsibilities

I} Protech Solutions, Inc, Team Project Executive

The Protech Solutions, Inc. Team's Project Executives (Protech Solutions, Inc. and Subcontractor
Project Exccutives) shall be responsible for advising on and monitoring the quality of the
Impicmentation throughout the Project life cycle. The Project Executive shall advise the Protech
Solutions, Inc. Team Project Manager and the State’s Project leadership on the best practices for
implementing the Protech Soluticns, Inc. Sofiware Solution within the State. The Project
Exccutive shall panicipate in the definition of the Project plan and provide guidance ta the State's
Team.

1) Protech Solutions, Inc. Team Project Manager
The Protech Solutions, inc. Team Project Managcer shall have averall responsibility for the day-
to-day management of the Project and shall plan, track, and manage the ectivities of the Protech
Solutions, Inc. Implementation Team. The Protech Solutions, Inc. Team Project Manager will
have the lollowing responsibilities:

¢ Maintain communications with the Stale's Project Managér;
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Work with the Statc in planning and conducting a kick-off mecting:

Create and maintain the Work Plan; '

Assign Protech Solutions, Inc. Tcam consullants to tasks in the Implemeniation Project
according to the scheduled staffing requircments;

Define roles and responsibililics of all Protech Solutions, lnc. Team members;

Provide WEEKLY and month update progress repons to the Staie Project Manager,

Notify the State Project Manager of requirements for State resources in order 1o provide
sufficient fead time for resources 10 be made available;

Review task progress for trme, quality, and accuracy in order to achieve progress;

Review roquirements and scheduling changes and identify the impact on the Project in order
to identify whether the changes may require a change of scope; ‘
Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriatc Change Control approvals as identified in the Implementation Plan;

Inform the State Project Manager and staff of any urgent issues if and when they arise;
Provide the State completed Project Deliverables and obtain sign-ofT from the State's Project
Manager.

Protech Solutions, Inc. Team

The Protech Solutions, Inc. Team shall conduct analysis of requircments, validate the Protech

Solutions, Inc. Team's understanding of the Staic business requirements by application, and

perform business requircments mapping:

Construct and confirm application test casc scenarios;

Produce application configuration definitions and configure the applications;

Conduct testing of the configured application;

Produce functionat Specifications for cxwensions, conversions, and interfaces;

Assist the State in the testing of extensions, conversions, and interfaces;

Assist the Siate in execution of the State’s Acceptance test;

Conduct periormance wning and siress testing

Conduct security testing :

Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from

‘the State;

»  Assist with the correction of conliguration problems identified during System, intcgration
and Acceptance Testing: and

s Assist with the transition to production.

Protech Solutions, Inc. Team
The Protech Solutions, Inc. team shall assume the following tasks:

Devclopment and review of functional and technical Specification to determine that they
are at zn appropriate level of detail and qualiry:
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Development and Documeniation of conversion and interface programs in accordance
with functional and technical Specifications;

Development and Documentation of installation procedures; and

Development and execution of unit test scripts;

Unit wsting of conversions and interfaces developed; and

System Imegration Testing.

Performance Tuning and Stress Testing

Security Testing

B. State Roles and Responsibilities

The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific 1asks of the
Implementation.  The demands on the Subject Matter Experts' time will vary bascd on the need
detcrmined by the State Lcads and the phase of the Implementation.

1) State Project Manager

The State Project Manager shall work side-by-side with the Protech Solutions, Inc. Project
Manager, The role of the State Project Manager is to manage State resources, facilitate
completion of all 1asks assigned 10 State stalT, and communicate Project status on a regular basis.
The State Project Manager represents the State in all decisions on Implementation Project
matters, provides all necessary support in the conduct of the Implementation Project, and
provides necessary Suate resources, as defined by the Work Plan and as otherwise identified
throughout the course of the Project.  The Siate Project Managcr has the following
responsibilities:

Plan and conduct a kick-off mccnng with assistance from thr: Protech Solutions, Inc. team;
Assist the Protech Solutions, fnc. Project Manager in the development of a detailed Work
Plan;

Identify and securc the Staie Project Team members in accordance with the Work Plan;
Define roles and responsibilities of all State Project Team members assigned to the Project;
Identify and secure access to additional State end-user saff as needed to support specific
areas of knowledge if and when required 10 perform certain Implementation tasks;
Communicate issues (o Siate management as necessary to sccure resolution of any matter
that cannot be addressed at the Project level;

Inform the Protech Solutions, Inc. Project Manager of any urgent issucs if and when they
arise; and

Assist the Protech Solutions, Inc. team siaff 1o obtain requested information if and when
required to perform certain Project tasks.
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2) State Subject Mstter Expert(s) (SME)
The role of the State SME is 10 assist applicalion leams with an understanding of the State's
current business practices snd processes, provide agency knowledge, and participate in the
Implementation. Responsibilitics of the SME include the following: :

Be the key user and contact for their Agency or Depariment; _

Attend Project Team training and acquire in-depth functional knowledge of the relevant
applications;

Assist in validating and documenting user reqguirements, as needed;

Assist in mapping business requirements;

Assist in constructing test seripts and daia;

Assist in System, integration, and Acceptance Testing;

Assist in performing conversion and integration testing and data verification;

Attend Project mectings when requested:

Assist in training end users in the use of the Protech Solutions, Inc. Software Solution and
the business processes the Application supports.

3) State Technical Lead and Architect
The State's Technical Lead and Acchitect support the State’s Project Manager and are responsible
for Icading and managing the State's technical tasks. Responsibilities include:

Altend technical training as necessary to support the Project;

Assist the State and Protech Solutions, tnc. Team Project Managers to establish the
detailed Work Plan;

Manage the day-to-day activities of the Suate's technical resources assigned to the
Project;

Work with State IT management 1o obtain State technical resources in accordance with
the Work Plan;

. Work with the Protech Solutions, Inc. Technical Lead and the State’s selected hardware
vendor to architect and cstablish an appropriate hardware platform for the State’s Project
development and production environments:

Work in partnership with the Protech Solutions, Inc. and lead the State technical staff's
¢fforts in documenting the technical operationa! procedures and processes for the Project.
This is 2 Contractor Deliverables and it will be expected that Protech Solutions, Inc. will
lead the overall effort with suppont and assistance from the State; and

Represent the technical efforts of the State at bi-weekly Project meetings.
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4) State Application DBA (DolT)
The role of the State Applicarion DBA(s) is to work closcly with the Protech Solutions, Inc. Team
to install and mainrain the Application environments throughout the duration of the Project. It is
important that the State Application DBA(s) assumes responsibility for the support of these
cavironments as soon as possible and conducts the foliowing responsibilities lhroughom the
Implementation Project:

Attend Application DBA taining and acquire in-depth technica! knowledge of
application DBA responsibilities, if the DBA has not already danc so;

Work with the Protech Solutions, Inc. to finalize machine, site, and production
configuration;

Work with the Protech Solutions, Inc. 1o finalize logical and physical database
configuration;

Work with the Protech Solutions, Inc. to install the Protech Solutions, Inc. tools, and
Protech Solutions; Inc. Applications for the development and training environment;

Waork with the Protech Solutions, Inc. to clone additional application instances as needed
by the application teams;_

Work with the Protech Solutions, Inc. upgrades to the Apptication instances as required
by the Teams. Maintain a consistent and constant parity with all instances as required by
the Application tcams;

Work with the Protech Solutions, Inc. and the Application teams to establish and manage
an instance management plan throughout the Project;

Work with the Protech Solutions, inc. to csiablish and exccute backup and recovery
procedures throughout the Project;

Manage Operating Sysiem adjustments and System Maintenance to maintain System
configurations and Specifications;

Work with the Application Teams to manage the availability of Application instances
throughout the Project;

Perform routine Protech Solul:ons Inc. Application monitoring and tuning;

Work with the Protech Solutions, [nc. 10 define and test Application security, backup and
recovery procedurcs; and

Assume responsibility for the database administration functions, upon transfer of the
Application 10 the State's hardware platform.

Develop and maintain role-based security as defined by the Application Teams;

Establish new Protech Solutions, Inc. Application user [ds; and

Configure menus, request groups, security rules, and custom responsibilities.

S5) . State Network Administrator (Dol T)
The State Network Administrator wili provide technical support regarding nctworking
requirements administration. The responsibitities will include:
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Assess the ability of the State’s overall network architecture and capacity to adequately
support implemeneed applications;

Establish connections among the database and application servers; and

Establish connections among the desktop devices and the Application and database
servers.

6) State Testing Administrator
The State’s Testing Administrator will coordinate the Statc’s testing efforts. Responsibilitics

include:

Coordinating the devclopment of System, integration, performance, and Accepiance test
pians;

Coordinating Syslem, integration, performance, and Acceptance tests;

Chaining test review mectings,

Coordinating the State's team and extemal third parties involvement in testing:

Ensuring that proposed process changes are considered by process owners;

Establish priorities of Deficiencies requiring resolution; and

Tracking Deficiencies through resolution.

3. SOFTWARE APPLICATION
Pratech Solutions, Inc. will supply the Software products identificd in this Contract,

4. PROPOSED WORK PLAN
The following Table 6.1 provides the preliminary agreed upon Work Plan for the Contract.

Table 6.1: Proposed Work Plan

Task Name Duration
Phase | Maintenance and Operations of exlsting NECSES 2.0 Functionailty 262 days
Generate and Distribute Weekly Status reporting 262 days
Weekly Project Management Team (PMT) meetings 262 days
Recurring Project Life Cycle 262 days
Prioritization of lasks 262 days
Requiremenss Definition/Clarification/Confirmation 262 days
Design ‘ 262 days
Approval/Rejection of Requiremen1s/Design 262 days
Development 262 days
Unit Testing 262 days
SystemvIntegration Testing 262 days
UAT Testing (and support) 262 days

2015-141 Exhibit 1 Work Plan
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Deployment coordination/Implementation
Post implementalion Review
Phase Il Plaaning and Design
Generale and Distribute Weekly Status reparting
Milestone | - Requirements Validation
Onboard additional resources
Confirm project measures and communication plan
Review remaining requirements
Drafl Detailed Requirements Document
Schedule and conduct functional requirements validalion sessions
Schedule and conduct 1echnical architecture review sessions
Update documentation and deliverables accordingty
Submit Detailed Requirements Document and Modular Development and Deploymem Plan
Guided walk through of the Deliverahle/Dacumentation
State reviews and approval/rejection
Adjust Deliverables, as necessary
State provides final approval
Phase I Development and Implementation
DD} - NECSES 1.) Release
Generate and Distribute Weekly Status reporting
Mlestone 2 - Genersl and Detalled System Deslgn
Review N2.x Requirements with development team
Development leam creates design document
Internal review of design documenis
Adjust documents accordingly
Submit General and Delailed System Design Document
Guided walk through of the Deli verable/Documentation
State reviews and approval/rejection
Adjust Deliverables, as necessary
State provides final approval
Milestone 3 - Code aud Documentation
Code Development
Unit Testing
System/Integration Testing
Regression Testing
Submit Code and any associated documentation
Deploy functionality to UAT
Guided walk through of the Deliverable/Documentation

262 days
262 days
40 days
40 days
40 days
2 days

2 days

5 days
15 days
10 days
3 days

9 days

| day

9 days

9 days

3 days

| day
435 days
225 days
225 days
47 days
7 days
24 days
5 days

4 days

| day

9 days

9 days

3 days

| day
120 days
46 days
30 days
30 days
9 days

| day

| day

9 days

2015-141 Exhibit | Work Plan
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State reviews and epproval/rejection 9 days
Adjust Deliverables, as necessary 3 days
Stale provides final approval | day
Milestont 4 - UAT Support/Training Pian 45 days
UAT Testing 44 days
UAT Testing Suppont A 44 days
Stress testing/Performance optimization, if necessary 14 days
Documentation Maintenance 45 days
If required by the State Project Manager A5.days
Draft Training Plan 14 days
Intemal review of Training Plan 4 days
Adjust documents accordingly 3 days
Submit Training Plan : 1 day
Guided walk through of the Deliverable/ Docuniemation ’ 9 days
Staie reviews and approval/rejection * 9 days
Adjust Deliverables, as necessary 3 days
State provides final approval 1 day
Milestene 5 - Deployment/Trainlog ' 35 days
Training 20 days
Draft Deployment Plan { 10 days
Intemal review af Deployment Plan 3 days
Adjust documents accordingly 3 days
Submit Deployment Plan t day
Guided walk through of the Deliverable’ Dacumentation 9 days
State reviews and approvalirejection 9 days
Adjust Deliverables, as necessary 3 days
Stare provides final appraval | day
Deploy Functionality 5 days
ODI - NECSES 2.2 Refease 260 days
Generate and Distribute Weekly Status reporting 260 days
Milestone 6 - Requirements Valldation 40 days
Review remaining requirements S days
Draft Deniled Requirements Document ‘ 15 days
Schedule and conduct functional reguirements validation sessions 10 days
Schedule and conduct technical architecture review sessions 3 days
Update documeniation and dehverables accordingly 9 days
Submit Detatled Requirements Document and Modular Development and Deployment Plan ! day
Guided walk through of the Deliverable’Documeniatign 9 days
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Stale reviews and spproval/rejection 9 days
Adjust Deliverables, as necessary . days
Siate pravides final approval | day
Mitestone 7 - General and Detailed System Design 50 days
Review N2.x Requirements with development team 7 days
Development team creates design document 26 days
[ntemal review of design documents 5 days
Adjust documnents accordingly S days
Submit General and Detailed System Design Document 1 day
Guided walk through of the Deliverable/Documentation 9 days
State reviews and approvalrejeciion 9 days
Adjust Deliverables, as necessary Y days
State provides final approvsl | day
Mllestone 8 - Code and Documentation 115 days
Code Development : ' 45 days
Unit Testing 28 days
System/Integration Testing 28 days
Regression Testing . 9 days
Submit Code and any associated documemation | day
Deploy functionality to UAT | day
Guided walk through of the Deliverable/Documentation % days
State reviews and approvalirejection 9 days
Adjust Deliverables, a5 necessary 3 days
Suate provides final approval 1 day
Milestone 9 - UAT Support/Training Plaa A5 days
UAT Testing ' 45 days
UAT Testing Suppon 45 days
Stress testing/Per formance optimization, if necessary 15 days
Documentation Maintenance ‘ 45 days
If required by the State Project Manager 35 days
Drafi Training Pian 14 days
. Intemal review of Training Plan ' 4 days
Adjust documents accordingly 3 days
Submit Training Plan _ 1 day
Guided walk through of the Deliverable/Documentation 9 days
State reviews and approval/tejection 9 days
Adjust Deliverables, as necessary ; ) days
State provides Final approval 1 day
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Milestone 10 - Deployment/Training 35 days
Training 20 days
Drafi Deployment Plan ' 10 days
Intemnal review of Deployment Plan 3 days
Adjust documents accordingly J days
Submit Deployment Plan | day
Guided walk through of the Deliverable/Documentation 9 days
State reviews and approval/rejection 9 days
Adjust Deliverables, as necessary 3 days
State provides finat approval I day
Beploy Functionality 5 days
Phase 1V Enhancement Maiatenance and Operations 1760 days
Musintenance of NECSES 1.1 Functionality 160 days
Generale and Distribute Weekly Status reporting 260 days
Weekly Project Management Team (PMT) meetings 260 days
Recurring Project Life Cycle 260 days
Prioritization of 1asks 260 days
Requirements Definition/Clarification/Confirmation 260 days
Design 260 days.
Appraval/Rejection of Requirements/Design 260 days
Development 260 days
Unit Testing 260 days
System/Integration Testing 260 days
UAT Testing (and suppon) 260 days
Deployment coordinalion/Implementatian 260 days
Post Implementation Review 260 days
Maintenance of NECSES 2.2 Functionality 1500 days
Generate and Distribute Weekly Status reponing 1500 days
Weekly Project Management Team (PMT) meetings 1500 days
Recurring Projeci Life Cycle 1500 days
Prioritization of tasks 1500 days
Regquirements Definition/Clarification.Confirmation 1500 days
Design 1500 days
Approval/Rejection of RequirementsDesign 1500 days
Development 1500 days
Unit Testing 1504 days
System/Integration Testing 1500 days
UAT Testing (and suppor) ' 1500 days
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Deployment coordination/Implementation 1500 days
Post Implemeniation Review 1500 days
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Not Applicable
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1. WARRANTIES

11

1.2

1.3

1.4

1.5

1.6

1.7

Sysytem
Protech Soiutions, Inc. wamrants that the application and application components will
operate to conform 1o the Specifications, terms, and requirements of the Contract.

Sofltware

Protech Solutions, Inc. warrants that the Software, including but not limited to the
individual modules or functions (urnished under the Contract, is properly functioning
within the application, compliant with the requirements of the Contract, and will operaie
in accordance with the Specifications and Terms of the Contract.

Noo-lnfringement
Not Applicable

Viruses; Destructive Programming

Protech Solutions, Inc. warrants that the Software shall not contain any viruscs,
desteuctive programming, or mechanisms designed to disrupt the performance of the
Software in accordance with the Specifications.

Compatibility

Protech Solutions, Inc. warrants that all application components, including but not limited
to the components provided, including any replacement or upgraded System Software
components provided by Protech Solutions, Inc. 10 comect Deficiencies or as an
Enhancement, shall operate with the rest of the application without loss of any
functionality.

Services

Protech Solutions, Inc. warrants that alt Services 10 be provided under the Contract will
be provided expediently, in a professional manner, in accotdance with industry standards
and that Services will comply with performance standards, Specifications, and terms of
the Contract.

Personnel

Protech Solutions, Inc. warrants that sll personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

2015-14) Exhibit K- Warranty and Warranty Scrvices
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1. WARRANTY SERVICES
Not Applicable

3. WARRANTY PERIOD

The Software Warranly Period shall commence after successful UAT testing and successful
deployment to the production platform, and shall cxtend for (100) days,

For subsequent modules or functions, the Warranly period will extend for (100) afier each of the
remaining major functions or modules, deployed and integrated successfully with the entire System.

If within the last thirty (30} calendar days of the Warranty Period, the Deliverables fails to operale in
accordance with its Specifications, the Warmanty Period will cease, Protech Solutions, Inc. shall
correet the Deficiency, and a new (30) Warranty Period will begin after the successfil deployment of
corrected functionality. Any further Deficiencies with the Software must be corrected and run fault
free for (30) consceutive calendar days.

The remaining warranty provisions shall remain in cffect for the duration of the Contract,
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Protech Solutions, Inc. shall provide the following Training Services.

A. TRAINING

The Protech Solutions, Inc. Team shall act as the training lead and shall provide guidance,
coaching, materials, and tools to assist the State Team to structure and implement a Training Plan—
including a strategy for outlining the scope, roles, audiences, and deployment timeline throughout
the Project lifecycle. The Plan is intended to 1) reinforce knowledge comprehension across the
State by employing a train-the-trainer approach, 2 train employces on what they need to know and
do to perform their jobs efMectively, 3) establish an ongoing skills development process, 4) ofTer
training solutions that address the immediate and ongoing needs of the State to train new hires and
transfers, and 5) implement 2 blended training delivery solution that utilizes instructor-led (ILT)
and On-linc training to support lcamer interaction, and promotes effective, timely, and cost-
cfficient learning,

All courses are to be offercd on-site in New Hampshire and shall be available for upto(15)
students. Following the provision of classes, access to on-line course materials shall be
provided for thirty (30) days through the online wraining library to the cxtent that it is available

All raining and communication plans will be presented to the State for review and approval.

Protech Solutions, Inc. shall develop the training programs and communications for each of the
following three phases of the NECSES Enhanced Solution Project:

¢ NECSES System Maintenance

e Enhancement Planning

* Enhancement Execution

. Training will be provided on the following list of modules as they are deployed in each phase:
Casc Initiation

Locate

Establishment

Enforcement

Case Management

Financial Management

Reporting

System Administration and Sccuriry
Enhanced reporting capability
DCSS Contact Center

Protech Solutions, Inc, will collaborate with the State's Project Team to design and train users and
DCSS suaff on transitional or temporary business processes that accurately reflect the interim state
for cach phase.

Protech Solutions, Inc. will ensure that all Project training and communication goals are met and
will provide the following
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¢ Dcvelop a high qualiry training program and support materials that meet the specific
needs of the NECSES Enhanced Solution users and suppon stall
Ensure effective knawledge transfer over the course of the entire Project
Providc a written plan that collates and organizes all of the training and communication
development and Implementation plans

* Gencerate powerful change communications that inform while promoting Project
support and commitment

Components of the Training Plan are:

Analysis results

Curricula

Course objectives

Training methodology

Training session dates, locations, instructors, and intended audience

Training matcrials - instructor guides, panicipant guides, presentations, quick reference
guides, job aids, performance checklists

+ Communications plan related to introducing each module release to all stakeholders

Delivery Method - instructor-Led Class Training

This method helps build the in-depth knowledge and hands-on expericnce the State's
employecs will nced to succeed in their job role with Protech Solutions, Ine, From in-
class demonstrations led by experienced Protech Solutions, Inc. instructors, to realistic
hands-on labs, Instructor-Led in class courses provide a dynamic learning environment.

This instruction is targeted to train the group of Users defined as Project Team, Users
from Departments and selected Subject Matter Expents (SMEs).

Project Team Developed Training

Protech Solutions, Inc. and the State agree 1o an end user training approach to meet
training objectives, including:

1) Developing “in house™ expens and end-user support channels that involve and
leverage internal resources and subject matter experts (SMEs); and

2) Leveraging statewide access to computcrs and the Web by accessing On-line
courses whenever possible ta lessen time away from the job and reduce travel costs
for those who are spread across the State,

The Protech Solutions, Inc. Team shall lead the State in identifying and categorizing its
end users:
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User Category 1—Power User Training: Power Users are those employees who
frequently use the System. Training shall consist of a series of courses based on job
functions, on business processes specific to job roles, and associated transactions. The
training strategy shall be organized around the State’s business processes and detailed
transactions that support these processes.

User Category 2—Casual User Training: Casual Users shall access the System for
inquiries or report viewing on an occasional basis. Their courses shall focus on the
end-to-end business process instruction and structured inquiry exercises.

User Category 3—Specialty Users: Specialty Users include functional and techaical
analysts. They shall be trained on the Software on the basis of assignments, and may
include navigation training and module overvicw/orientation courseware, functional
(modules/business process) training, and configuration.

Key activitics of the approach arc highlighted below:

* ldentification of all training requirements for cach audience including any unique
performance requirements, and documents them in a training plan

® Design and development of course content, along with training materials and job
aids

¢ Establishment of an appropriate course delivery Schedule that effectively trains all
staff prior to System Implementation
Assessment of learner performance
Measurement of training course effectivencss

Produce Training Materials and End-User Documentation
The Protech Solutions, Inc. team will provide high quality training materials that will
inctude soficopics of the following:

¢ Iastructor Gulde - An instructor manual with instructor notes, activity
instructions, iming, training objectives, and assessments

* Participant Guide - Student manuals with exercises and case studics

¢ Presentation Materials -A slidc deck with graphics and information to aid the
visual learner

» Job Aids - Step-by-step documentation for infrequent or very intricate processes
where a user may not remember all steps. Job aids are provided 1o participants

- during training and arc stored in the training repository for future access

* Practice Exercises —Reinforcement of the skills obtained during training. Some
exercises arc application-bascd, whilc others are in the form of scenarios and case
studies that incorporate the new work processes and use of the NECSES Enhanced
Solurion
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NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
RFP 2015141 INCORPORATED

NH DCSS Child Support Systems Maintenance & Enhancement Project RFP 2015-141 is
inchded by reference as binding Deliverables to this Contract.
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CONTRACTOR PROPOSAL BY REFERENCE

Protech Solutions, Inc. Child Suppon Systems Maintenance & Enhancement Project
proposal in responsc to the Division of Child Support Scrvices' RFP 2015-141 is
incorporated herein by reference.
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EXHIBITO

CERTIFICATES AND ATTACHMENTS

Antached are:

NH Exhibit D - Centification Regarding Drug-Free
Workplace Requirements

NH Exhibil E - Certification Regarding Lobbying
NH Exhibit F - Centification Regarding Department
Suspension and Other Responsibility Matters

NH Exhibit G - Certification of COmpliace with
Requirements Pertaining o Federal Nondiscrimination.
Equal Treaiment of Faith-based Organizations and
Whistleblower Protections

NH Exhibit H - Centification Regarding Environmental
Tobacco Smoke |

NH Exhibit I - Health Insurance Portability Act
Business Associate Agreement

NH Exhibit J - Certification Regarding the Federal
Funding Accountability and Transparency Act
(FFATA) Compliance '

[RS Publication 1075 Exhibit 7 - Contract Language
for Technology Services

Protech Centificate of Vote/Authority

Cenificate of Good Standing

Certificate of {nsurance
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1. NEW HAMPSHIRE EXHIBIT D - CERTIFICATION REGARDING DRUG-FREE
WORKPACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690,
Tile V, Subtitle D; 41 US.C. 701 et seq.), and further agrees 1o have the Contractor's
representative, as identified in Sections .11 and 1.12 of the General Provisions execute the
following Centification: :

ALTERNATIVE 1 - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This cenification is required by the regulations implementing Sections 5151-5160 of the Drug-
Frec Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitlc D; 41 U.S.C. 701 et seq.}. The
January 31, 1989 rcgulations were amended and published as Part 1] of the May 25, 1990 Federal
Register (pages 21681-21691), and require certification by grantees (and by inference, sub-
grantees and subcontractors), prior to award, that they will maintain a drug-free workpiace.
Section 3017.630(c) of the regulation provides that a grantec (and by inference, sub-grantees and
sub-contractors) that is a State may elect to make one certification to the Depanment in each
federal fiscai year in licu of centificates for each grant during the federal fiscal year covered by
the cenification. The centificate set out below is a material representation of fact upon which
reliance is placed when the agency awards the grant, False centification or violation of the
certification shali be grounds for suspension of payments, suspension or termination of grants, ot
government wide suspension or debarment, Contractors using this form should send it to:

Commissioner

NH Department of Heaith and Human Services
£29 Pleasant Street,

Concord, NH 03301-6505

1. The grantee centifies that it'will or will continue to provide a drug-free workplace by:

b.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employces for violation of
such prohibition;

|.2. Establishing an ongoing drug-free awarencss program to inform employees about
[.2.1.  The dangers of drug abuse in the workplace;

- 1.2.2. The grantee's policy of maintaining a drug-free workplace;
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1.2.3.  Anyavailable drug counseling, rehabilitation, and employec assistance programs;
and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations

‘ occurring in the workplace;

1.3. Making it a requircment that each employee to be engaged in the performance of the
grant be given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the stalement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
I.4.1.  Abide by the terms of the statement; and
1.4.2.. Notify the employer in writing of his or her conviction for a violation of a

criminal drug statute occurting in the workplace no later than five calendar days
after such conviction;
5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employce or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position
title, lo every grant officcr on whose grant activity the convicied employee was working,
unless the Federal agency has designated a central point for the reccipt of such notices.
Notice shall include the identification number(s) of cach affected grant;
1.6. Taking one of the following actions, within 30 calendar days of recciving notice under
subparagraph | 4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an cmployec, up to and
including termination, consistent with the requirements of the Rehabsilitation Act
of 1973, as amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance
or rchabilitation program approved for such purposes by a Federal, State, or loca)
health, law enforcement, or other appropriate agency;

1.7. Making a good faith effort ta continue 1o maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work
done in connection with the specific grant.

Place of Performance (street address, ciry, county, state, zip code) (list each location)

Check  if there are workplaces on (ile that are not identilied here.

Contractor .\'amc:l}"jfdf\ SO (1’.4_{".0&5 914(.

10/ 2,0,/ /5"

Date

Name: e Aish é\av‘.n-La.u A
Title: (e € Crecshye OFFcer
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2. NH EXHIBIT E - CERTIFICATION REGCARDING LOBBYING

The Contractor identified in Section 1.3 of the General Pravisions agrees to comply with the
provisions of Section 319 of Public Law 10i-12!, Government wide Guidance for New
Restrictions on Lobbying, and 31 U.S.C. 1352, and funther agrees to have the Contractor's
represemtative, as identificd in Sections 1.11 and 1.12 of the General Provisions execute the
following Cenification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Prugrams (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title [V-A
*Child Suppont Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XX

*Comumunity Services Block Grant under Title V)

*Child Care Development Block Grant under Title 1V

The undersigned centifies, 10 the best of his or her knowledge and belicf, that:

t. No Federal appropriated funds have been paid or will be paid by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee
of any agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with the awarding of any Federal contract, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or coopcrative
agreement (and by specific mention sub-granice or sub-contractor). :

2. Ifany funds ather than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influcnce an officer or employce of any agency, a
Member of Congress, an officer or employee of Congress, or an employec of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement (and
by specific mention sub-grantec or subcontractor), the undersigned shall complete and
submit Standard Form LLL, (Disclosure Form to Report Lobbying, in accordance with its
instructions, anached and identified as Standard Exhibit E-|.)

3. The und!crsigned shall require that the language of this certification be included in the award
document for sub-awards at all ticrs {including subcontracts, sub-grants, and contracts under
grants, loans, and cooperative agreements) and that all sub-recipients shall certify and
disclose accordingly.
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This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making

or entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any persoa who
fails to file the required centification shall be subject to a civil penalty of not less than $10,000
and not mare than $100,000 for each such failure.

Contractor I‘*«'amt::pmh:d/l SQIL&.' s, cg‘«o.
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3. NH Exhibit F - Certification Regarding Department Suspension and Other
Responsibility Matters

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Executive Office of the President, Executive Order 12549 and 45 CFR Pant 76
regarding Debarment, Suspension, and Other Responsibility Matters, and further agrees to have
the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Centification:

INSTRUCTIONS FOR CERTIFICATION
|. By signing and submitting this proposal (contract), the prospective primary participant 15,
providing the cenification set out below.,

2. The inability of a person to provide the certification required below will not necessarily result
in denial of participation in this covered transaction. If necessary, the prospeciive participant
shall submit an explanation of why it cannot provide the centification. The certification or
explanation will be considerced in conncction with the NH Department of Health and Human
Services' (DHIIS) determination whether to enter into this transaction. However, failure of
the prospective primary participant (o furnish a certification or an explanation shali disqualify
such person from panticipation in this transaction.

3. The centification in this clause is a matenal representation of fact upon which reliance was
placed when DHHS determined 1o enter into this transaction. If it is later determined that the
prospective primary participant knowingly rendered an erroncous certification, in addition to
ather remedics available to the Federal Government, DHHS may terminate this transaction
for cause or default.

4, The prospective primary participant shall provide immediate wrtien notice to the DHHS
agency to whom this proposal (contract} is submilted if at any time the prospective primary
participant leams that its certification was erroncous when submitted or has become
ecroncous by reason of changed circumsiances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” "'lower tier covered
transaction,’ “panticipant,” “person,” ""primary covered transaction,” “principal,” “proposal,”
and “voluntarily exctuded,” as used in this clause, have the meanings set out in the
Definitions and Covetage sections of the rules implemeniing Exccutive Order 12549: 45 CFR
Part 76. See the allached definitions.

6. The prospective primary participant agrees by submiiting this proposal (congract) that, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
licr covered transaction with a person who is debarred, suspended, declared ineligible, or
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voluntarily excluded from participation in this covered transaction, unless authonized by
DHHS. -

7. The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled "Certification Regarding Dcbarment, Suspension, Incligibility and
Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHIIS, without
modification, in all lower tier covered transactions and in ali solicitations for lower tier
covered transactions.

8. A panicipant in a covered transaction may rely upon a certification of a prospective participant
in a lower tier covered transaction that it is not debarred, suspended, ineligible, or
involuniarily excluded from the covered transaction, unlcss it knows that the centification is
erroncous. A participant may decide the method and frequency by which it determines the
eligidility of its principals. Each participant may, but is not requircd to, check the
Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shali be construed to requirce cstablishment of a system
of records in order to render in good faith the cenification required by this clause. The
knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who
is suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal government, DHHS may
terminate this transaction for cause or default.

PRIMARY COVERED TRANSACTIQONS
11. The prospective primary participant certifies to the best of its knowledge and belicf, that it
and its principals:
L1.1. are not presently debarred, suspended, proposed for debarment, declared ineli gible, or
voluntarily excluded from covered transactions by any Federal depaniment or agency;
11.2. have not within a three-year period preceding this proposal {contract) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, atiempting to obtain, or performing a public
(Federal, State or local) transaction or a coniract under a public transaction; violation of
Federal or State antitrust stawtes or commission of embezzicment, theR, forgery.
bribery, falsification or desiruction of records, making false statements, or receiving
stolen property.
11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in
paragraph {(1Xb) of this certification; and
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11.4. have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, Statc or local) terminated for causc or defaull,

12. Where the prospective primary panicipant is unable to cenify to any of the statements in this
cenification, such prospective panicipant shall attach an explanation to this proposal
(contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this tower tier proposal (contract), the prospective lower tier
participant, as defined in 45 CFR Part 76, certifics 1o the best of its knowledge and belief that
itand its principals:

13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or
agency.

13.2. where the prospective lower tier participant is unable to certify to any of the above,
such prospective participant shall attach an explanation to this proposal (centract).

14, The prospective lower ticr participant further agrees by submitting this proposal (contract)
that it will include this clause entitled “Certification Regarding Debarment, Suspension,
Ineligibility, and Voluntary Exclusion - Lower Tier Covered Transactions,” without
modification in all lower ticr covered transactions and in all solicitations for lower ticr
covered transactions,

Contractor Namc: p

/O/ZO//S' %’ﬂ\‘/()

Date¢ 4 Name: Sehsh (‘J‘J,Mﬂlﬁ.ﬁ—
Title: ( g £ Execuch've OfGec e
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4. NH Exhibit G - Certification of Compliance with Requirements Pertaining to
Federal Nondiscrimination. Equal Treatment of Faith-based Organizations snd
Whistleblower Protections

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor’s representative as identified in Sections |.11 and 1.12 of the General Provisions, to
execute the following certification:

Contractor will comply, and wili require any subgrantees or subcontractors to comply, with any
applicable federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which
prohibits recipients of federal funding under this statute from discriminating, either in
employment practices or in the delivery of services or benefits, on the basis of race, color,
religion, national origin, and sex. The Act requires certain recipients to produce an Equal
Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which
adopts by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal
funding under this statute are prohibitcd from discriminating, either in emplayment practices or in
the delivery of seevices or benefits, on the basis of race, color, religion, national origin, and sex.
The Act includes Equal Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C, Section 2000d, which prohibits recipients of federal
financial assistance from discriminating on the basis of race, color, or national origin in any
program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits cecipients of Federal
financial assistance from discriminating on the basis of disability, in regard to employment and
the delivery of services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State
and local government services, public accommodations, commercial facilitics, and transportation;
- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits
discrimination on the basis of age in programs or activities receiving Federal financial assistance.
It does not inciude employment discrimination;

- 28 C.F.R. pt. 31 {U.S. Depanment of Justice Regulations - OJJDP Grant Programs); 28 C.F.R.
pt. 42 {(U.S. Department of Justice Regulations - Nondiscrimination: Equal Employment
Opportunity: Policies and Procedures); Executive Order No. 13279 {equal protection of the laws
for faith-based and community organizations); Exccutive Order No. 13559, which provide
fundamental principles and policy-making criteria for partnerships with faith-based and
neighborhood organizations: :

-28 C.F.R. pt. 38 (U.S. Depaniment of Justice Regulations - Equal Treatment for Faith-Based
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Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense
Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112239, enacted January 2, 2013} the
Pilot Program for Enhancement of Contract Employce Whistlcblower Protcctions, which protects.
employees against reprisal for certain whistle blowing activitics in connection with federal grants
and contracts, '

The certificate set out below is a material representation of fact upon which reliance is placed
when the agency awards the grant. False certification or violation of the certification shall be
grounds for suspension of payments, suspension or termination of grants, or government wide
suspension or debarmen.

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a duc process hearing on the grounds of race, color, religion, national origin,
or sex against a recipient of funds, the recipicnt will forward a copy of the finding to the Office
for Civil Rights, to the applicable contracting agency or division within the Department of Health
and Human Services, and 10 the Department of Healih and Human Services Office of the
Ombudsman,

The Contracior identified in Scetion 1.3 of the General Provisions agrees by signature of the
Contractor's representative as identified in Sections 1.11 and 1,12 of the General Provisions, to
execute the following certification:

I By signing and submitting this proposal (contract) the Contractor agrees to comply with the
provisions indicated above,

m——

Contractor;\'amc:brckct‘ g‘-‘i’-‘*‘o“& _g’-‘C.

Date N.arnc-:“""'-gh Goromalla
Tite: Cl f Execnhve OfGcer
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5. NH Exhibit H - Certification Regarding Environmental Tobacco Smoke

Public Law 103-227, Part C - Environmental Tobacco Smoke, alse known as the Pro-Children
Act ol 1994 (Act), requires that smoking nat be permitted in any portion of any indoor facility
owned or lcased or contracted for by an entity and used routinely or regularly for the provision of
health, day care, education, or library services 10 children under the age of 18, if the services are
funded by Federal programs cither directly or thraugh State or local governments, by Federal
grant, contract, loan, or loan guarantee. The law does not apply to children’s services provided in
private residences, facilities funded solely by Mcdicare or Medicaid funds, and portions of
facilitics uscd for inpaticnt drug or alcohol 1reatment. Failure to comply with the provisions of the
law may result in the imposition of a civil monetary penalty of up to $1000 per day and/or the
imposition of an administrative compliance order on the responsible entity.

The Contractor identified m Section 1.3 of the General Pro@isions agrees, by signanure of the
Contractor's representative as identified in Section 1.11 and 1,12 of the General Provisions, to
execute the following certification:

I. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to

comply with all applicable provisions of Public Law 103-227, Pant C, known as the Pro-
Children Act of 1994,

Contractor Narnc:Drc kd‘ Shlu;'-'QHS' ’}bg

Date ‘ Name: Schsh Garinalla ‘
Tie: Cliie f Greertve Offcen
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6. NH Exhibit I - Health lasurance Portability Act Business Associate Agreement

The Contractor identificd in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-19] and
with the Standards for Privacy and Sccurity of Individually Identifiable Health Information, 43
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associale™ shall mean the Contracter and subcontractors and agents of the Contractor that
receive, use or have access to pratected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Depariment of Health and Human Services.

{1) Definitigns.

a. “Breach™ shall have the same meaning as the term “Breach™ in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Associate™ has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations.

¢. "“Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set ” shall have the same meaning as the term “designated record set” in
45 CFR Section 164.501. ‘ '

¢. “Daia Aggregation™ shall have the samc meaning as the term “data aggregation™ in 45 CFR
Section 164.50). :

f. “Health Care Operations™ shall have the same meaning as the term “health care operations™
in 4% CFR Section 164,50]. -

g “HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleX1l, Subtitle D, Part | & 2 of the American Recovery and Reinvestment Act of
2009,

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public
Law 104-191 and the Standards for Privacy and Security of Individually Identifiabte Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. .

1. "Individual™ shall have the same meaning as the term “individual” in 45 CFR Section
160.103 and shall include a person who qualifics as a personal representative in accordance
with 45 CFR Section 164.501(g).
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j. “Privacy Rule” shall mean the Standards for Privacy of Individually identifiable Health
information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information™ shall have the same meaning as the term “protected health
information™ in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behall of Covered Emiry,

I “Required by Law" shall have the same meaning as the term “required by law™ in 45 CFR
Section 164.103.

m. “Secrctary ” shall mean the Seeretary of the Department of Health and Human Services or
his/her designee.

n. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpant C, and amendments thereto.

0. “Unsecured Protected Health Information™ means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unrcadable, or indecipherable to unauthorized individuals and is developed or endorsed by a
standards developing organization that is accredited by the American Nationa! Standards
Institute.

p- Other Definitions - All terms not otherwisc defined herein shall have the meaning
established under 45 C.F.R. Pants 160, 162 and 164, as amended from time to time, and the
HITECH Act.

(2)_Business Associate Use and Disclosure of Protected Health lnrlormation.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health Information
(PHI1} except as reasonably necessary Lo provide the services outlined under Exhibit A of the
Agrecment. Further, Business Associate, including but not limited to all its directors, officers,
employees and agents, shall not usc, disclose, maintain or transmit PHI in any manner that
would constitute a violation of the Privacy and Sccurity Rule.

b.  Busincss Associaic may use or disclese PHI;
I For the proper management and administration of the Business Associate;
Il As required by law, pursuant to the terms set forth in paragraph d. below; or
Ill. For data aggregation purposes for the health care operations of Covered Entity.
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¢. To the extent Business Associate is permitted under the Agreement 1o disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such P11} will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed ta the third
party, and (ii} an agreement from such third party to notify Business Associate, in accordance
with the HIPAA Privacy, Sccunity, and Breach Notification Rules of any breaches of the
confidentiality of the PHI, to the extent it has obtained knowiedge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary 10 provide
services under Exhibit A of the Agreement, disclose any PHI in response to a request for
disclosurc on the basis that it is required by taw, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from
disclosing the PH1 until Covered Entity has cxhausted afl remedies.

¢. Ifthe Covered Entity notifies the Business Associate that Covered Enity has agreed 1o be
bound by additional restrictions over and above those uses or disclosures of security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate shall be
bound by such additional restrictions and shall not disclose PHI in violation'af such
additional restrictions and shall abide by any additional security safeguards.

QObligations &

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately after
the Business Associaté becomes aware of any use or disclosure of protected health
information not provided for by the Agreement including breaches of unsecured protected
health information and/cr any security incident that may have an impact on the protected
health information of the Covered Entity.

b.  The Business Associate shall immediately perform a risk assessment when it becomes aware

of any of the above situations. The risk assessment shall include, but not be Limited to:

0 The natre and extent of the protected health information involved, including the types of
identifiers and the likelihood of re-identification;

o The unauthorized person used the pratected health information or to whom the disclosure
was made;

o Whether the protected health information was actually acquired or viewed

o The extent 10 which the risk to the protected health information has been mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the breach and
immediatcly report the findings of the risk assessment in writing to the Covered Entity.
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¢. The Business Assoctate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule,

d. Business Associate shall make available all of its inernal policies and procedures, books and
records relating to the use and disclosure of PHI reccived from, or created or received by the
Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

¢. Business Associate shall require all of its business associates that receive, use or have access
to PHI under the Agrecment, to agree in writing to adhere to the same restrictions and
conditions on the use and disclosure of PHI containcd herein, including the duty to retum or
destroy the PHI as provided under Section 3 (I). The Covered Entity shail be considered a
direct third party beneficiary of the Contractor’s business associate agreements with
Contractor’s intended business associates, who will be receiving PHI pursuant 1o this
Agreemenl, with rights of enforcement and indemnification from such business associates
who shall be governed by standard Paragraph #13 of the standard contract provisions {P-37)
of this Agrcement for the purpose of usc and disclosure of protected health information,

f. Within five (5) business days of receipt of a wrinen request from Covered Entiry,
Business Associate shall make available during normal business hours at its ofTices all
records, books, sgreements, policics and procedures relating to the usc and disclosure of PHI
to the Covered Entity, for purposes of enabling Covered Entity to determine Business
Associale's compliance with the terms of the Agreement.

g Within ten {10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the Covered
Entity, or as directed by Covered Entity, to an individua! in order to meet the requircments
under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shali make such PHI available to Covered Entity for amendment
and incorporate any such amendment to enable Covered Entity to fulfill its obligations under
45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related 0 such
disclosures as would be required for Covered Entity to respond to a request by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.
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j- Within ten (10) business days of receiving a written request from Covered Entity for a request
for an accounting of disclosures of PHI, Business Associate shall make available 1o Covered
Entity such information as Covered Entity may require to fulfill its obligations to provide an
accounting of disclosures with respect to PHI in accordance with 45 CFR Scction 164.528,

k. Inthe cvent any individual requests access (o, amendment of, or accounting of PHI directly
from the Business Associate, the Business Associate shall within two (2) business days
forward such request to Covered Entity, Covered Entity shall have the responsibility of
responding to forwarded requests. However, il forwarding the individual's request to Covered
Entity would cause Covercd Entity or the Business Associate to violate HIPAA and the
Privacy and Sccurity Rule, the Business Associate shall instead respond to the individual's
request as required by such Jaw and notify Covered Entity of such response as soon as
practicable.

I. Within ten {10) business days of termination of the Agreement, for any reason, the Business
Associate shall retum or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in conncction with the Agreement, and shall
not retain any copics or back-up lapes of such PHL. If return or destruction is not feasible, oc
the disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate
shall continue 10 extend the protections of the Agreement, to such PHI and limit further uses
and disclosurcs of such PHI to those purposes that make the return of destruction infeasible,
for so long as Business Associale maintains such PHI. If Covered Entily, in its sole
discretion, requires that the Business Associate destroy any or all PH, the Business Associate
shall certify to Covered Entity that the PHI has been destroyed.

{4) Obligations of Covered Entitv

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Scction
164.520, to the extent that such change or limitation may afTect Business Associate's use or
disclosurc of PHL

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed
by Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

€. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to
the extent that sich restriction may affect Business Associate’s usc or disclosure of PHI.
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{5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this

Agrecment the Covered Entity may immedialcly terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate

Agreement set forth herein as Exhibit |. The Covered Entity may cither immediately
terminate the Agreement or provide an opportuniry for Business Associate to cure the alleged
breach within a timeframe specificd by Covered Entity. If Covered Entity determines that
neither termination ner cure is feasible, Covered Entity shall report the violation 1o the
Secretary. ‘

(6) Miscellaneous

a. Definitions and Regulatory Refercnces. All terms used, but nat otherwise defined herein,
shal! have the same meaning as those terms in the Privacy and Security Rule, amended from
time to time. A refercnce in the Agreement, as amended to include this Exhibit 1, to a Section
in the Privacy and Security Rule means the Section as in effect or as amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is necessary
to amend the Agreement, from time to time as is necessary for Covered Entity to comply with
the changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable
federal and state law. . '

¢.  Data Ownership. The Business Associale acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entiry.

d. Interpretation. The partics agree that any ambiguity in the Agreement shall be resolved to
permit Covered Entity to comply with HIPAA, the Privacy and Sceuriry Rule.
¢ Segregation. If any term or condition of this Exhibit | or the application thcrco}' 10 any

person(s) or circumslance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit [ are declared severable.

f. Survival. Pravisions in this Exhibit | regarding the use and disclosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement in section (3) 1, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the standard
terms and condilions {P-37), shall survive the termination of the Agreement.
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IN WITNESS WHEREOF, the parties hereto have duly exccuted this Exhibit L,

M 2

The Siate

Name of the Contractor

ative Signature of Authorized Representative

: Ccua (a

Name of AutPorized Representative Name of Authonized chrcsenf;ti\'c

A@M%@m»;@'wﬁ ~
Title of Authorized Repre live T

= { C
itlc of Authonized Represcniative ¢
wf 3/ rs— 1924 /5
V4 I| S

Dat

Dare
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7. NH Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency Act (FFATA) Compliance

The Federal Funding Accoumtabitity and Transparency Act (FFATA) requires prime awardees of
individual Federa! grants equal 10 or greater than $25,000 and awarded on or after Qctober I,
2010, to report on data rclated to exccutive compensation and associated first-ticr sub-grants of
$25,000 or more. If the initial award is below $25,000 but subsequent grant modifications result
in a total award equal to or over $25,000, the award is subject to the FFATA reporting
requirements, as of the date of the award.

In accordance with 2 CFR Pan 170 (Reporting Subaward and Executive Compensation
Information), the Department of Health and Human Services (DHHS) must report the lollowing
information for any subaward or contract award subject to the FFATA reporting requirements:
. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique idenzifier of the entity (DUNS #)
10. Total compensation and names of the top five executives it
10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenucs are greater than $25M annually and
10.2. Compensation information is not already available through reponting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days,
in which the award or award amendment is made,

The Contractor identified in Section 1.3 of the General Provisions agrecs to comply with the
provisions of The Federal Funding Accountability and Transparency Act, Public Law 109-282
and Public L.aw 110-252, and 2 CFR Pant 170 {Reporting Subaward and Executive Compensalion
Information), and further agrees to have the Contractor’s representative, as identificd in Scctions
I.U1 and 1.12 of the General Provisions execute the following Cenification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with.all applicable provisions of the
Federal Financial Accountability and Transparency Act.

/o /&6 /15__ Conur IELI:«' 'ror"w:‘-S eroh %@4—{,——
Dae’ / Namc:%g\}s}\_ CJ\O—rimc.,[ la
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Title:
NH Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency Act (FFATA) Compliance
FORM A

As the Contractor identified in Scction 1.3 of the General Provisions, | cenify that the responses
1o the below listed questions are truc and accurate,

1. The DUNS number for your entity is: J l - 39 ?" 54360 |

2. In your busincss or organization's preceding completed fiscal year, did your business or
organization receive (1) 80 percent or mare of your annual gross revenue in U.S. federal
contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements; and (2)
$25,000,000 or more in annual gross revenues from U.S. federal contracts, subcontracts,
loans, grants, subgrants, and/or cooperative agreements?

1 NO YES

If the answer 1o #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the
Securities Exchange Actof 193 (15 U.S.C.78m(a)}, 780(d)} or section 6104 of the Internal
Revenue Code of 1988? !

NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4, The names and compensation of the live most highly compensated officers in your business
or organization are as follows:

Name: Arnount:
Name: Amount:
Name: Amount: _
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Name: Amount:

Name: Amaunt:
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8. IRS PUBLICATION 1075 EXTRACT 7,
CONTRACT LANGUAGE FOR TECHNOLOGY SERVICES

1. PERFORMANCE

In performance of this contract, the contractor agrees to comply with and assume responsibility for
compliance by his or her employees with the foliowing requirements:

(1) All work will be done under the supervision of the contractor or the contractor's employecs.

(2) The contractor and the contractor's employees with access to or who use FTI must meet the
background check requiremcnis defined in IRS Publication 1075.

(3)  Any retum or rerurn information made available in any format shall be used only for the purpose
of carrying out the provisions of this contract. Information contained in such material will be
ireated as confidential and will not be divulged or made known in any manner to any person
except as may be necessary in the performance of this contract. Disclosure to anyone other than
an officer or employee of the contractor will be prohibited.

(4)  All returns and retumn information will be accounted for upen reccipt and properly stored beforc,
during, and alter processing. In addition, all related output will be given the same level of
protection as required for the source material.

(5)  The contractor certifies that the data processed during the performance of this coatract will be
completely purged from all dala storage components of his or her computer facility, and no output
will be retained by the contractor at the time the work is completed. [f immediate purging of all
daia storage components is not possible, the contractor certifies that any IRS data remaining in
any storage companent will be safeguarded 1o prevent unauthorized disclosures.

(6)  Any spoilage or any intermediate hard copy printout that may result during the processing of IRS
data will be given to the agency or his or her designee. When this is not possible, the contractor
will be responsible for the destruction of the spoilage or any intermediate hard copy printouts, and
will provide the agency or his or her designee with a statement containing the date of destruction,
description of material destroyed, and the method used.

(7)  All computer systems receiving, processing, storing or transmitting FT1 must meet the
requirements defined in [RS Publication 1075. Te meet functional and assurance requirements,
the security fearures of the environment must provide for the managerial, operational, and
technical controls. All security features must be availabie and activated to protect against
unauthorized use of and access to Federal Tax Information.
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(8) No work involving Federal Tax Information fumished under this contract will be subcontracted
without prior wrinten approval of the IRS.

(9)  The contracior will maintain a list of employces authorized access. Such list will be provided to
the agency and, upon request, to the IRS reviewing office. -

(10) The agency will have the right to void the contract if the contractor fails to provide the safeguards
described above.

I1. CRIMINAL/CIVIL SANCTIONS

(1) Each officer or employee of any person 1o whom retums or return information is or may be
disclosed will be notified in writing by such person thal returns or retum information disclosed 1o
such officer or employce can be used only for a purpose and to the extent suthorized herein, and
that further disclosure of any such returns or return information for a purpose or to an extent
unauthorized herein constitutes a felony punishable upon conviciion by a fine of as much as
$5,000 or imprisonment for as long as § ycars, or both, togcther with the costs of prasccution.
Such person shall also notify cach such officer and employee that any such unauthorized further
disclosure of retums or return information mayalso result in an award of civil damages against
the officer or employee in an amount not Ie¢ss than $1,000 with respect to each instance of
unauthorized disclosure. These penaitics arc prescribed by IRCs 7213 and 7431 and set forth at
26 CER 301.6103(n)-1.

(2) Each officer or employce of any person 10 whom returns or return information is or may be
disclosed shall be notified in writing by such person that any return or retum information made
available in any format shall be used only for the purpose of carrying out the provisions of this
coniract. Information contained in such material shall be treated as confidential and shall not be
divulged or made known in any manner 10 any person excepl as may be necessary in the
performance of the contract. Inspection by or disclosure to anyonc without an official noed-to-
know constitutcs a criminal misdemcanor punishable upon conviction by a fine of as much as
$1,000 or imprisonment for as long as | year, or both, together with the costs of prosecution.
Such person shall also notify each such officer and employee that any such unauthorized
inspection or disclosure of returns or return information may also result in an award of civil
damages againsi the officer or employee {Unilcd States for Federal employces] in an amount
equal to the sum of the greater of $1,000 for cach act of unauthorized inspection or disclosure
with respect to which such defendant is found liable or the sum of the acrual damages sustained
by the plaintiff as a result of such unauthorized inspection or disclosure plus in the case of a
willful inspection or disclosure which is the result of gross negligence, punitive damages. plus
the costs of the action. Thesc penaltics are prescribed by JRC 7213A and 7431.

{(3) Additionally, it is incumbent upon the contractor to inform its officeres and employees of the
penalties for improper disclosurc imposcd by the Privacy Act of 1974, § U.S.C. 552a.
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Specifically, § US.C. 552a(i)(1), which is made applicable to contraciors by § U.S.C.
552a(m)X1), provides that any officer or employee of a contractor, who by virte of hissher
employment or official position, has possession of or access to agency records which contain
individually identifiable information, the disclosure of which is prohibited by the Privacy Act or
regulations established thereunder, and who knowing that disclosure of the specific material is
prohibited, willfully discloses the material in any manner to any person or agency not entitled to
reccive it, shall be guilty of a misdemeanor and fined not more than $5,000.

(4) Granting a contractor access 1o FTI must be preceded by centifying that each individual
understands the agency's security policy and procedures for salcguarding 1RS information.
Contractors must maintain their authorization to access FTI through annual recentification. The
initial certification and recertification must be documented and placed in the agency's files for
review. As part of the certification and at lcast annually afterwards, contractors must be advised
of the provisions of IRCs 7431, 7213, and 7213A (see Exhibit 4, Sancrions for Ungauthorized
Disclosure, and Exhibit §, Civil Damages fur Unauthorized Disclosure). The training provided
before the initial certification and annually thereafter must also cover the incident response
policy and procedure for reporting unauthorized disclosures and data breaches. {Sce Section 10)
For both the initial centification and the annual centification, the contractor must sign, either with
ink or electronic signature, a confidentiality statement centifying their understanding of the
security requirements.

[l INSPECTION

The IRS and the Agency, with 24 hour notice, shall have the right 1o send its inspectors into the
offices and plants of the contractor to inspect facilities and operations performing any work with FTI
under this contract for compliance with requirements defined in IRS Publication 1075. The IRS'
right of inspection shall include the use of manual and/or automated scanning tools to perform
compliance and vulnerability asscssments of information technology (IT) assels that access, store,
process or transmit FT1. On the basis of such inspection, corrective actions may be requircd in cases
where the contractor is found to be noncompliant with contract safeguards.
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