STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-2714332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lori A. Shibiaette
Commissioner

Katja S. Fox
Director

June 22, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House _
Concord, New Hampshire 03301 (

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Retroactive contract with Harbor Homes, Inc. (VC#155358), Nashua, NH in the
amount of $4,550,000 to develop infrastructure and provide program support to a growing number
of Recovery Centers statewide, with the option to renew for up to two (2) additional years, effective
retroactive to July 1, 2020 upon Governor and Council approval through June 30, 2022. 29%
Federal Funds. 14.95% General Funds. 56.05% Other Funds (Governor's Commission on Alcohol
and Other Drugs).

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Years 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND

It

ALCOHOL, GOVERNOR COMMISSION FUNDS (100% Other Funds)

Fisggt;,ear Ai':::r:t Class Title Job Number Total Amount
2021 102-500731 Contracts for Prog Svc 92058501 $1,275,000
2022 102-500731 Contracts for Prog Svc 92058501 $1,275,000

Subtotal $2,550,000

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, CLINICAL SERVICES (66% Federal Funds 34% General Funds)

State Class /

Fiscal Year Account Class Title | Job Number Total Amount
2021 102-500731 Contracts for Prog Svc 92057501 $1,000,000
2022 102-500731 Contracts for Prog Svc 92057501 $1,000,000

The Depariment of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve heaith and independence.
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EXPLANATION

This request is Retroactive because Department’s business operations were disrupted
by COVID-19 which led to delays with the planning, development, and posting of the Request for
Proposal, and the resulting contract.

The purpose of this request is to develop infrastructure and provide program support to a
growing number of Recovery Community Organizations (RCOs) and Recovery Centers providing
Peer Recovery Support Services (PRSS) across the state. The Department's goal is to create a
statewide, geographically diverse PRSS network by increasing capacity through the development
of new Recovery Centers and support of existing RCOs. This contract develops two (2} new
Recovery Centers and supports a total of sixteen (16) Recovery Centers.

This contract will serve NH citizens over the age of seventeen (17), their families and
caregivers, who are seeking to gain, maintain or enhance their recovery from Substance Use
Disorders across the state. Peer Recovery Support Services help people become engaged and
stay engaged in the recovery process, thus reducing the likelihood of relapse. PRSS are designed
and delivered by peers who are in recovery themselves and who are trained to help others o be
successful in their recovery. Approximately 82,000 peer recovery support services will be
provided annually from July 1, 2020 to June 30, 2022.

The vendor will serve as a Facilitating Organization, initiating two (2) new Recovery
Centers and sub-contracting with RCOs for efficient use of funds, oversight and support of all
Centers. They will provide project management, training, technical assistance, compliance
monitoring, quality improvement assistance, data collection and evaluation of outcome measures
for all of the RCOs.

The Department will monitor contracted services using the following performance
measures:;
A minimum of sixteen (16) Recovery Centers are open and providing PRSS.
The Recovery Centers provide a minimum of 82,000 PRSS annually.
Eighty (80) percent of individuals receiving recovery coaching report an
improvement of quality of life.

The Department selected the Contractor through a competitive bid process using a
Request for Proposals (RFP) that was posted on the Department's website from 5/12/2020
through 6/3/2020. The Department received two (2) responses that were reviewed and scored by
a team of qualified individuals. The Scoring Shest is attached.

As referenced in Exhibit A, Paragraph 3, Effective Date/Completion of Services, of the
attached contract, the parties have the option to extend the agreement for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the -
parties, and Governor and Council approval.

Should the Governor and Council not authorize this request, the Department's overall
strategy to address the disease of addiction to alcoho! and drugs may be negatively impacted,
with fewer individuals gaining and maintaining recovery. Without access to a community-based
Peer Recovery Support Services, many individuals may require additional intensive treatment
services. Additionally, some individuals may continue in their active addiction, leading to negative
medical, legal, and child welfare consequences for those persons, their families and society,
incurring much higher costs to the Department and State.
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Area served: Statewide

Source of Funds: 29% Federal funds from the U.S. DHHS, Substance Abuse and Mental
Health Services Administration, Substance Abuse Block Grant CFDA # 93.959 FAIN T1010035
and TI083041, 14.95% General funds, 56.05% Other funds (Governor's Commission on Alcohol
and Other Drugs).

In the event that the Other Funds become no longer available, General Funds wilt not be
requested to support this program.

Respectfully submitted

A. Shibinette
mmissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for cilizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit
Scoring Sheet

PEER RECOVERY SUPPORT
SERVICES FACILITATING :
ORGANIZATION RFP-2021-BDAS-04-PEERR

RFP Name RFP Number

Maximum Actual
Bidder Name Pass/Fail| Points Points
1. Harbor Homes ] 330 295
2. NextStep 330 63
30 330 0
40 : 330 0
50 330 0
6.9 i 330 0
79 330 -0




=
FORM NUMBER P-37 (version 12/11/2019)

Subject:_Peer Recovery Support Services (PRSS) Facilitating Organization (RFP-2021-BDAS-04-PEERR-01)

Notice: This agreement and ell of its attachments shall become public upon submission to Govemor and
Executive Council for epproval. Any information that is private, confidential or proprictary must
be clearly identificd to the agency and agreed to in writing prior to signing the contract,

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

L. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name

Harbor Homes, Inc.

1.4 Contractor Address

77 Northeastern Blvd
Nashua, NH 03062

t.5 Contractor Phone 1.6 Account Number
Number
05-95-92-920510-
(603) 882-3616 33820000
05-95-92-920510-
33840000

1.7 Completion Date 1.8 Price Limitation

June 30, 2022 $4,550,000

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 State Agency Telephone Number

(603) 271-963]

1.1 1/_.Cc:ﬁﬁ?ig)-~51‘gya;m

A7
D/ ol

1.12 Name and Title of Contractor Sign;stwy

Reter Hillehe  Prsved § CED

1.13  State Agenty Signature

N T <

'(./;J/ Al iy
¢
Date: 93{9\0

1.14 Name and Title of Stat¢ Agency Signatory

—c \m—%'*#:?ﬂ\b\rch—f

By:

1.15  Approval by the N.H. Department of Administration, Division of Persownd! (if applicable)

Director, On:

1.16 Approval by the Atlomey General (Form, Substance and Execution) (if applicable)

By: ' :
7 W /OM¢ 06/26/20
1.17 Approval by the Governor and Executive Council (i applicable)

G&C ltem number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The Statc of New
Hampshire, acting through the agency identified in block 1.1
(“State’), engages contractor identified in block 1.3
{“*Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.} Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and atl obligations of the parties hereunder, shall
become effective on the dae the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date").

3.2 If the Contractor commences the Services prior to the
Effeclive Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at ‘the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no. liability to the Contractor,
including without limitation, any obligation to pay ‘the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hercunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation of
funds afTected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifics the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
cvent of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfor funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference,

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Centractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

I;age 20f4

compcensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law,

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
cvent shali the total of all payments authorized, or sctually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In eddition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations,
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contraclor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwisc authorized to do so under all applicable laws.

7.2 Unless otherwise authorized: in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in 2 combined effort o
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

1.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's represeniative. In the event of any
dispute concerning the inlerprelation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

Contractor Initials Q.\’\’

Date



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™): )

8.L.1 failure to perform the Services satisfactorily or on
schedule; ]
8.1.2 failure (o submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a writien notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice untl such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against'any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
‘both. : :

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Decfault. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State 10 enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION. -

9.1 Notwithstanding paragraph 8, the Statc may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the cvent of an carly termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days afier the date
of termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical 1o those of any Final Report described in the attached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement,

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data™ shall mean alt
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulac, surveys, maps, charts, sound recordings, video

" recordings, picterial reproductions, drawings, analyses, graphic

representations, computer programs, computer printouts, notcs,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

- 10.2 All data and any property which has been received from

the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be retumed to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior wrilten approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifieen (15) days prior to
the assignment, and a written consent of the Siate. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or morc of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the asscts of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and conscnt of the State.
The State is entitled to copies of all subcontracts and assignment
agrecments and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION. Unless otherwise exernpted by law,
the Contractor shall indemnify and hold harmiess the State, its
officers and cmployees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission j the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct, The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and 52,000,000 aggregate
or excess; and

14.1.2 spectal cause of loss coverage form covering all property
subject to'subparagraph 10.2 herein, in an amount not less than
B0% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
" on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14,3 The Contractor shall furnish to the Contracting Officer
identificd in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
fater than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers’
Compensation™). . .
15.2 To the extent the Contracior is subject to the requireinents
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant 1o this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.-H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers®
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable Statc of New Hampshire
Workers' Compensation laws in  connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by & party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein. ,

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall

be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreeiment is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in faver of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20, THIRD PARTIES. The parties hereto do not iniend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS, The hcadings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement,

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agrecment are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect,

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entirc agreement and
understanding  between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Paer Recovery Support Services (PRSS) Facilitating Organization

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1.  Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
' amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Govemor and Executive Council of the
State of New Hampshire, this Agreement, and all obligations of the
parties hereunder, shall become effective July 1, 2020 (“Effective Date”).

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The partigs may extend the Agreement for up to two (2) additional year(s)
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows: '

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

W\
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New Hampshire Department of Health-and Human Services
Peer Recovery Support Services Facilitating Organization

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. The Contractor shall provide services in this agreement to develop
infrastructure and provide program support to Recovery - Community
Organizations (RCO(s)) and Recovery Centers throughout the State..

1.2. The Contractor shall ensure services are available throughout the State.

1.3. For the purposes of this agreement, all references to days shall mean
consecutive calendar days.

1.4. Forthe purposes of this agreement, any reference to business days shall mean
Monday through Friday, excluding holidays observed by State of New
Hampshire as non-working days.

1.5. The Contractor shall provide program management and oversight, and
implement a quality improvement process.

1.6. The Contractor shall enter into contracts with existing RCOs within ninety (90)
days that administer a minimum of thirteen (13) Recovery Centers located in
nine (9) different Public Health Regions, and contract for two (2) additional new
Recovery Centers, as approved by the Department, by December 30, 2021.

1.7. The Contractor shall:

1.7.1. Ensure that contracts for new Recovery Centers will be located in
underserved geographic regions that do not have an existing Recovery
Center. '

1.7.2. Provide a copy of each executed RCO contract to the Department
within five (5) days of contract execution.

1.8. The Contractor shall provide the following sewibes, on-site or remote, as
needed by each RCQO:

1.8.1. Technical assistance.
1.8.2. Compliance monitoring.
1.8.3. Data quélity and assurance.

1.9.  The Contractor shall work with each RCO individually to develop an annual
work plan, to include the following:

1.9.1. Identify necessary steps and funding requirements to meet the RCQ's
goals.

1.9.2. Develop and provide recovery coaching and telephone recovery
support.

1.9.3. Meet CAPRSS accreditation standards.

1.9.4. Bill Medicaid, Managed Care Organizations (MCO(s)), an ?\t\i}er
RFP-2021-BDAS -04-PEER-01 Contractor Initials ] v

oL ie | 1o
Vendor Name Page 1 of2 Date .



New Hampshire Department of Health and Human Services
Peer Recovery Support Services Faclilltating Organization

EXHIBIT B

insurances.
1.9.5. Data collection and meaningfu! use of data.
1.9.6. Training for CRSW credentialing and staff development.

1.10. The Contractor shall provide training and technical assistance to each
contracted RCO to ensure that all RCOs meet or exceed accredilation
standards set forth by Council on Accreditation of Peer Recovery Support
Services (CAPRSS) throughout this contracted period. The Contractor shall
ensure assistance that aligns with CAPRSS accreditation standards includes,
but is not limited to:

1.10.1. Training personnel.

1.10.2. Technical assistance, as needed.

1.10.3. ‘Organizational coaching.

1.10.4. Capacity development consultation.

1.10.5. Administrative support functions, as needed.
1.10.6. Data collection and evaluation. |
1.10.7. Quality improvement.

"1.11. The Contractor shall complete readiness assessments of new RCOs
requesting assistance statewide. The Contractor shall:

1.11.1. Determine each RCO’s ability to meet or exceed CAPRSS accreditation
standards.

1.11.2. Determine each RCOQ's ability to open a Recovery Center, or additional
Recovery Centers if the RCO cumrently has a Recovery Center(s).

1.11.3. Determine each RCO's capacity to provide Peer Recovery Support
Services.

1.11.4. Determine each RCO's commitment to becoming a Medicaid provider
and ability to bill MCOs for approved services.

1.11.5. Upon completion of the scan, include a written determination of each
RCO's accreditation readiness to the Department with the subsequent
quarterly report.

1.12. The Contractor shall report on baseline data for each of the thirteen (13) RCO
locations to provide Peer Recovery Support Services (PRSS) within ninety (90)
days of the effective date of the awarded contract. Baseline data shall include:

1.12.1. Status of meeting CAPRSS accreditation standards.
1.12.2. Recovery Coaching.
1.12.3. Telephone Recovery Services.

W
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1.12.4. Other PRSS.
' 1.12.5. Location, service hours, and current capacity of Recovery Center(s).

1.12.6. Status of Medicaid accreditation, enrollment with Managed Care
Organizations (MCOs); and billing for PRSS.

1.12.7. Annual budget and amount expected through this grant.
1.12.8. Fundipg sources or contracts other than this contract.

1.12.9. Number of staff and volunteers and percentage of them that have been
credentialed as a Certified Recovery Support Worker (CRSW).’

1.12.10. Status of an organizational sustainability plan.
1.12.11. Specific areas of PRSS expertise.

1.13. The Contractor shall collaborate with federal and state technical assistance
assets to develop and provide training and technical assistance to RCOs in
- order to:

1.13.1. Ensure RCOs will meet or exceed the accreditation standards.

1.13.2. Provide technical assistance to RCOs to enroll in Medicaid as Peer
Recovery Program provider-type by the New Hampshire Medicaid
Program based on Federal Center for Medicaid and Medicare Services
(CMS).

1.13.3. Provide technica! assistance to RCOs to contract with NH Managed
Care Organizations (MCOs).

1.13.4. Ensure personnel providing PRSS in RCOs are Certified Recovery
Support Workers (CRSW) and meet the CAPRSS recovery coaching
standards.

1.13.5. Ensure RCOs will expand capacity to provide and maintain Peer
Recovery Coaching and Telephone Recovery Support Services.

1.13.6. Ensure that RCOs will develop multlple funding streams to support their
services.

1.13.7. Ensure RCOs will establish a plan to sustain Recovery Center(s).

1.14. The Contractor shall utilize logistical support provided by the NH BDAS
Technical Assistance vendor to facilitate a Community of Practice that allows
RCO administrators and leaders to establish and strengthen cooperation,
collaboration and informal mentoring among RCOs. The Contractor shall:

1.14.1. Organize regular on-going, RCO regional meetings with RCO
administrators and leaders.

1.14.2. Ensure meetings are widely advertised to all RCOs, statewide.
1.14.3. Ensure each RCO engages with {ocal and regional partners including,
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1.14.4.

but not limited to its local Regional Public Health Network (RPHN) to
participate in continuum of care development work.

Ensure each RCO engages with the Mental Heaith Peer Support
Services within the community. The RCO shall:

1.14.4.1. Understand the services offered at the Mental Health Peef
Support Centers.

1.14.4.2. Coordinate with Mental Health Peer Support Centers to
ensure clients are referred to the Peer Support Center or
Recovery Center that best suits their needs.

1.15. The. Contractor shall support the ability of each RCO to sustain existing
Recovery Centers and open a minimum of one (1} Recovery Center. The
Contractor shall:

1. 15 1. Work with each RCO that plans to open a new Recovery Center(s) to
develop a written plan that includes, but is not limited to: '
1.15.1.1. The current organizational structure of the RCO’s Recovery
Center or the RCO's readiness to open a Recovery
Center(s), as appropriate.

1.15.1.2. The process for acquiring and/or rehabilitating a facility to
serve as a Recovery Center(s).

1.15.1.3. The RCO'’s financial viability to support the Recovery
Center(s).

1.15.2. Ensure training and technical assistance is available to Recovery
Center staff, which may include but is not limited to:
1.16.2.1. Peer Recovery Coaching Services.
1.16.2.2. Telephone Recovery Support Services.
1.15.2.3. Co-occurring mental health and substance use disorders

and recovery.
1.15.2.4. Family dynamics of addiction and recovery.
1.15.2.5. Application of ethical codes for CRSWs and volunteers.

1.15.3. Work with each RCO to ensure sustainability of a Recovery Center(s)
and services. The Applicant shall:
1.1.1.1.  Work with each RCO 1o develop a written plan

to sustain its Recovery Center(s) and services.
1.1.1.2.  Assist RCOs to secure funding from other public
‘and private’ sources to ensure ongoing
sustainability of services.
N
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1.16. The Contractor shall provide regularly scheduled meetings with each RCO, as
necessary, in person and online to monitor the progress of their work plan.

1.17. The Contractor shall assist RCOs with performing back office functions that
may mclude but are not limited {o:

1.17.1. Human resource functions.

1.17.2. Financial functions such as accounting, bookkeeping and payroll.
1.17.3. Credentialing for insurance billing.

1.17.4. IT functions.

1.17.5. Grant writing and sustainability functions.

1.18. The Contractor shall ensure billing services are available to each RCO until
RCOs are able to perform billing functions on their own. Billing functions shall
include, but are not limited to:

1.18.1. Submitting PRSS client services covered by Medicaid to the
appropriate MCO.

1.18.2. Disbursing payments received from MCOs to the appropriate RCO.

1.19. The selected Contractor shall establish an evaluation process used for all
RCOs and shall:

1.19.1. Provide access to a Recovery-based electronic data system approved
by the Department.

1.19.2. Implement a data coliection and organization process.
1.19.3. Identify data evaluation criteria.

1.19.4. Implement an evaluation process.

1.19.5. Evaluate RCOs individually and on an aggregate level.

1.20. The Contractor shall ensure technical assistance is available to each RCQ in
order to collect, analyze and utilize data for the evaluation process in
Subsection 1.19., which shall include, but is not limited to:

1.20.1. Demographics, which shall include but are not limited to:
1.20.1.1. Gender.

1.20.1.2. Age.
1.20.1.3. Ethnicity.
1.20.1.4. Race.

1.20.1.5. Veteran status.
1.20.2. Qutcome measures, which include:

1.20.2.1. Substance use,
RFP-2021-BDAS -04-PEER-01 Contractor Initials
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1.20.2.2. Crime and Criminal Justice.
1.20.2.3. Employment and Education.
1.20.2.4. Stability in Housing.
1.20.2.5. Social Connectedness.
1.20.2.6. Retention,

1.20.2.7. Perception of Care.
1.20.2.8. Cost Effectiveness.
1.20.2.9. Referral Source.

1.20.2.10. Income.

1.20.2.11. Health Insurance Coverage.
1.20.2.12. Substance Use Disorder treatment.
1.20.2.13. Recovery capital.

1.21. The Contractor shall actively promote the availability and value of PRSS across
the State of New Hampshire. Promotions shall include, but not be limited to:

1.21.1. Posting on the New Hampshire Recovery Hub website;
1.21.2. Publishing in each Recovery Fix e-newsletter; and

1.21. 3 Presenting at local and state-wide meelings, workshops and
conferenceés in conjunction with RCO leadership. The Applicant shall
provide, not to be limited to:

1.21.3.1. Location.
1.21.3.2. Title of meeting, workshop(s), or conference(s).
1.21.3.3. Date. '
1.22. The Contractor shall establish an RCO Association. The Association shall:
1.22.1. Encourage participation by all RCOs in the state.

1.22.2. Develop objectives for increasing capacity and quality improvement of
PRSS.

1.22.3. Provide a forum for shared learning about changes in the field of PRSS.

1.22.4. Provide information to its members about available resources and
funding opportunities.

2. Exhibits Incorporated

with the Standards for Privacy of Individually ldentifiable Health Information

{(Privacy Rule) (45 CFR Parts 160 and 164) under the Health Insurance Po

2.1. The Contractor shall use and disclose Protected Health tnformation in compli
ylty
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and Accountability Act (HIPAA) of 1996, and in accordance with the attached
Exhibit |, Business Associate Agreement, which has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached’
hereto and incorporated by reference herein. .

3. Reporting Requirements
3.1. The Contractor shall provide quarterly reports that include but are not limited to:
3.1.1. Updates on baseline data for each RCO under contract.
3.1.2. Progress on each RCO's work plan components.
3.1.3. Number and type of PRSS provided by each RCO and total for the qua'rter.

3.1.4. Information on RCO trainings and Communities of Practice conducted,
including but not limited to, type of training provided, topic and number of
- attendees.

3.1.5. Back office support provided, as described in Subsection 1.17.
3.1.6. Activities undertaken to promote the availability and value of PRSS.
3.1.7. Key findings from evaluation of client data.

3.1.8. The Contractor shall submit an annual report to the Department that
includes, but is not limited to:

3.1.8.1. Baseline data as referenced in Subsection 1.12., of all RCOs
undar contract.

3.1.8.2. Number and type of PRSS provided by each RCO and total for
the year.

3.1.8.3, The number and type of trainings prowded over the term of the
contract,

3.1.8.4. Amount of payments billed to insurance by each individual RCO
and in total for all RCOs.

3.1.8.5. Information regarding clients served and client outcomes, which
shall include but not be limited to analysis of outcome measures
referenced in Subsection 1.20. by individual RCOs and
aggregated for all RCOs.

4. Performance Measures
4.1. The Contractor shall ensure:
4.1.1. A minimum of sixteen {16) Recovery Cenlers are open and provudmg
PRSS.
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4.1.2. A minimum of 82,000 PRSS are provided annuélly.

4.1.3. Eighty (80) percent of individuals receiving recovery coaching report an
improvement of quality of life.

4.1.4. Eighty (80) percent of individuals receiving telephone recovery support.
services report an improvement in quality of life.

4.2. The Contractor shall actively and regularly coltaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes. '

4.3. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.4. Where applicable, the Contractor shall collect and share data with the
Department in a format specified by the Department.

5. Additional Terms
51. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
tegislation -or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

§.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, “The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as ‘were available or
required, e.g., the United States Department of Health and Human
Services.” : a

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,

SE N
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distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.
5.3.3.2. Resource directories.
5.3.3.3. Protocals or guidelines. . ;
5.3.3.4. Posters.
- 5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

5.4. Operation of Facilities: Compliance with Laws and Regulations

5.4.1. Inthe operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or
duty upon the contractor with respect to the operation of the facility or
the provision of the services at such facility. If any governmental
license or permit shall be required for the operation of the said facility
or the performance of the said services, the Contractor will procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Contract the facilities shall comply with ali
rules, orders, regulations, and requirements of the State Office of the
Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations. '

6. Records
6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical. data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly refiect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
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requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Depariment, '

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of t