. JUNOS’22 Pt 3:28 RCUD

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Lori A. Shibinette
Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474  1-800-852-3345 Ext. 9474
Klft[;li E ::btﬂ Fax: 603-271-4230 TDD Access: 1-500-735-2964 www.dhhs.nh.gov
rec

June 8, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to amend an existing contract with Southern New Hampshire Services, Inc.,
(Vendor #177198 - B00S), 40 Pine Street, Manchester, New Hampshire, for the continued
provision of Child Care Resource and Referral Services, by exercising a renewal option by
increasing the price limitation by $1,443,200 from $8,040,000 to $9,483,200 and by extending the
completion date from June 30, 2022 to June 30, 2023, effective July 1, 2022, or upon Govemnor
and Council approval, whichever is later. 100% Federal Funds.

The original contract was approved by Governor and Council on May 27, 2015, item #21.
It was subsequently amended on May 4, 2016, item #5A, August 3, 2016, item #5B, February 1,
2017, item #11, June 5, 2019, item #30, September 18, 2019, item #15, and most recently
amended with Governor and Council approval on June 2, 2021, item #20.

Funds are anticipated to be available in the following account for State Fiscal Year 2023
with the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHIL.D CARE DVLP-QUALITY ASSURE

The Depariment of Health and Human Services’ Mission is lo join communities and families

in providing opportunilies for citizens to achieve health and independence.

State _ increased

riscal | Gthl | clsaTwo | yorb | Guiger | (Pscromsed) | GUpy
2016 | 102-500731 | Contracts for Prog Svc | 42117709 $9980,000 $0 $590,000
2017 | 102-500731 | Contracts for Prog Svc | 42117709 | $990,000 $0|  $990,000
2018 | 102-500731 | Contracts for Prog Sve | 42117709 |  $990,000 $0| $990,000
2019 | 102-500731 | Contracts for Prog Sve | 42117709 |  $990,000 $0)  $990,000
2020 | 102-500731 | Contracts for Prog Sve | 42117709 | $1,060,000 $0 | $1.060,000
2020 | 102-500731 | Contracts for Prog Svc | 42117708 | $300,000 $0|  $300,000
2021 | 102-500731 | Contracts for Prog Svc | 42117709 | $1,060,000 $0 | $1,060,000
2021 | 102-500731 | Contracts for Prog Svc | 42117708 | $300,000 $0|  $300,000
2022 | 102-500731 | Contracts for Prog Svc | 42117709 | $1,060,000 $0 | $1.060,000
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2022 | 102-500731 | Contracts for Prog Svc { 42117708 | $300,000 $0 $300,000
2023 | 102-500731 | Contracts for Prog Svc | 42117709 $0| $1,143,200| $1,143,200
2023 | 102-500731 | Contracts for Prog Svc | 42117708 $0 $300,000 $300,000
Total | $8,040,000 $1,443,200 1 $9,483,200
EXPLANATION

The purpose of this request is for the continued provision of a statewide Child Care
Resource and Referral (CCR&R) Services that assists families in securing high quality child care -
and refers families to community supports, as needed. In addition, the continued provision ailows
for the training and technical assistance activities for child care providers to continue without
interruption. These services are required to support and/or meet the reauthorization of the Child
Care and Development Fund Block Grant from the federai government. :

The Contractor will provide resource and referral services to a minimum of 1,250 families
directly or through the online child care search function of the Department's NH Connections
Information System. In addition, the contractor will present informational sessions to individuals
and employers that will help programs connect to resources to support families, and ongoing
support through a live chat and email portal.

The training and technical-assistance component will serve 2,200 staff of child care
providers throughout the state. This will include, but not be limited to, 10 individuals continuing
qualifications to teach in early childhood/child care settings through the Department of Labor
Apprenticeship Program, 25 individuals increasing qualifications by working toward attaining
Associate Degrees through the T.E.A.C.H. NH Early Childhood Scholarship Program, and up to
20 individuals attaining their Early Childhood and Family Mental Health credentials.

The Contractor will also provide support for approximately 400 individuals to complete
courses available on the ProSolutions platform, based on providers' professional development
needs. o v C

The Contractor wili also continue to provide training and technical assistance for child care
providers and programs on varicus topics, including NH Early Learning Standards, Emergency
Preparedness, and the NH Credentialing System. The Contractor supports programs to achieve
Quality Steps within the Granite Steps for Quality (GSQ) system, New Hampshire's Quality
Recognition and Improvement System (QRIS), through GSQ preparedness activities. The
Contractor will coordinate with the Department approved website contractor to update the New
Hampshire Connections website as appropriate and as requested by the Department:

The Department will monitor contracted services using the following performance
measures:

¢ Percent of families whose child care needs were met as a result of receiving CCRR
services. ‘

o Percent of programs that enrolled in the new GSQ following participation in the GSQ
preparedness activities.

¢ Number of professionals receiving their Early Childhood and Family Mental Heaith
Credential,

e Number of providers completing coursework on ProSolutions.
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e Number of individuals participating in the T.E.A.C.H. and DOL Early Childhood
Apprenticeship programs that increased their teacher qualifications.

As referenced in Exhibit C-1, Revisions to General Provisions, Section 4 of the original
agreement, the parties have the option to extend the agreement for up to one (1) additional year,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exerclsmg its option to renew services for one
{1) of the one (1) years available.

Should the Governor and Council not authorize this request, the shortage of qualified early
childhood/child care staff, especially those qualified to work with infants and toddlers, may
worsen. Additionally, the Department wou!d potentially be out of compliance with the Child Care
and Development Fund Federal Plan and the additional requirements of the Child Care and
Development Block Grant Act, signed into law on November 19, 2014, which include spending up
to twelve percent (12%) of the funds on quality activities, of which three percent (3%) must be -
focused on infantftoddler activities.

Area served: Statewide .
Source of Federal Funds: Assistance Listing Number #93.575, FAIN #2201NHCCOF

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

LafhA. Shibinette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #7

“This Amendment to the Child Care Resource and Referral Services contract is by and between the State
of New Hampshire, Department of Health and Human Services ("State” or "Department”) and Southern
New Hampshire Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the “Contract") approved by the Governor and Executive Council
on May 27, 2015 (Item #21), as amended on May 4, 2016 (Item #5A), August 3, 2016 {ltem #5B), February
1, 2017 (ltem #11), June 5, 2019 (Item #30), September 18, 2019 {ltem #15), and on June 2, 2021 (Item
#20) the Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1 Revisions to
General Provisions, Section 4, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services: and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$9,483,200

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director.

4. Modify Exhibit A, Amendment #4, Scope of Services, Section 2, Subsection 2.1, Paragraph 2.1.2,
with no change to Subparagraphs 2.1.2.1 through 2.1.2.2, to read:

2.1.2. The Contractor shall receive Departmental approval prior to updating the New Hampshire
Connections Website.

5. Modify Exhibit A, Scope of Services, Section 2, by adding Subsections 2.22 through 2.30, to read:

2.22. The Contractor shall assist with the coordination of a Celebration of Child Care/Early
Childhood Professionals event to help recognize and support the early childhood field. The
Contractor shall secure event resources and services, including, but not limited to:

2.23.1. A venue and associated services:
2.23.2. Refreshments: and
2.23.3. Audio/video equipment.

2.23. The Contractor shall support the expansion of the T.E.A.C.H. program to increase capacity,
including providing staff resources, and collaborate with the Department's T.E.A.C.H. staff
member and Department of Labor Early Childhood Apprenticeship Program for outreach and
monitoring.

2.24. The Contractor shall provide funding for child care providers to complete the Environmental
Health course (NH Eco-Healthy Child Care-Protecting Children's Environmental Health
course) available on the ProSolutions platform or other designated courses as identified by
the Department.

os
2.25. The Contractor shall develop a ProSolutions course in response to child carelp%iders'

Southern New Hampshire Services, Inc. A-5-1.2 Contractor lnitials
16-DHHS-OMS-DCYF-RFP-01-01-A07 Page 1 of 5 Date
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2.26.

2.27.

2.28.

needs as determined by the Department, and in collaboration with the Department, if
applicable.

The Contractor shall provide funding to the NH Association for Infant Mental Health
(NHAIMH) to support up to ten (10) NH early childhood professionals to attain their Early
Childhood and Family Mental Health (ECFMH) Credential and administrative costs to
include, but are not limited to, the following:

2.26.1. The review and revision as applicable of the ECFMH Credential process and
requirements;

2.26.2. The revision of the ECFMH Competency booklet and related web-based documents;
and,

2.26.3. The promotion of the credential and outreach to increase the pool of Reflective
Practice consultants to work with ECFMH credential candidates.

The Contractor shall utilize funding to support Reflective Practice Coaching for Early
Childhood and Out of School Time providers, as applicable, and other related expenses for
continuous quality improvement activities, including but not limited to making necessary
updates to the Department’s credentials within the Early Childhood and Out of School Time
Professional Development systems.

The Contractor shall participate in meetings with the Department on a quarterly basis, or as
otherwise requested by the Department, to ensure compliance with the contractual
requirer_nents.

6. Modify Exhibit B, Amendment #5, Method and Condition Precedent to Payment, Section 4. by
deleting it in its entirety and replacing it with the following:

4, Payment for said services shall be made quarterly as follows:

Southern New Hampshire Services, Inc. ‘ A-5-1.2 Contractor Initials

4.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in
the fulfilment of this Agreement, and shall be in accordance with the approved line
items as specified in Exhibit B-6, Amendment #5, Budget Sheet through Exhibit B-15,
Amendment #7, Budget Sheet.

4.2. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available. : :

4.3. The Contractor shall submit an invoice and suppbrting documents to the Department
no later than the fifteenth {15th) working day of the following quarter. The Contractor
shall: '

4.3.1. Ensure the invoice is presented in a form that is provided by the Department
or is otherwise acceptable to the Department.

4.3.2. Ensure the invoice identifies and requests payment for allowable costs
incurred in the previous quarter.

4.3.3. Provide supporting documentation of allowable costs that may include, but
is not limited to, time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3.4. Ensure the invoice is completed, dated and returned to the Department with
the supporting documentation for authorized expenses, in order to initiate payment.

G
&/372027

16-DHHS-OHS-DCYF-RFP-01-01-A07 Page 2 0 5 Date
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7. Add Exhibit B-13, Amendment #7, Budget Sheet, which is attached hereto and incorporated by
reference herein,

8. Add Exhibit B-14, Amendment #7, Budget Sheet, which is attached hereto and incorporated by
reference herein.

9. Add Exhibit B-15, Amendment #7, Budget Sheet, which is attached hereto and incorporated by
reference herein. :

C
Southem New Hampshire Services, Inc. A-5-1.2 Contractor Initials
16-DHHS-OHS-DCYF-RFP-01-01-A07 Page 3of 5 Date
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All terms and conditions of the Contract and prior amendments not maodified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2023, or upon Governor and Council
approval, whichever is later.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
6/3/2022 Kaven Heled
Date Name: Karen Hebert

Title:  pivision pirector

Southern New Hampshire Services, Inc.

. DocuSigned by:
6/3/2022 Dovanalen (onran
DDGIAFRIFOA14CT
"Date Name: Donnalee Lozeau
Title:

chief Executive officer

C
Southem New Hampshire Services, Inc. A-5-1.2 Contraclor Initials
16-DHHS-OHS-DCYF-RFP-01-01-A07 Page 4 of 5 Date
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
6/7/2022 ‘ ‘ﬁo\jv\, Hrtino
Date Name: Robyn Guarino

Title;

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: _ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
c
Southern New Hampshire Services, Inc. A-8-1.2 Contractor Initials

16-DHHS-OHS-DCYF-RFP-01-01-A07 Page 5 of & Date
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Exhibk B-13 Amendmaent 57, Budget Sheet

Rew Hampshire Departmaent of Health and Human Services
COMPLETE ONE BUDGEY FORM FOR EACH BUDGET PERIOD
instroctions: Fill out (he Direct/indirect columns only (o Contractor Share (if #pplicable) 3nd Fundd by OHHS Evérythilig slse will sutomatically populate. ]
[+ Name: & Now ke Bary ices, ke,
Budget Request forz Thikd Care Resource & Referrsl Services Contract
Budget Period: 0710112012 - (M30/2022
Total Program Coat Contractor Shar | latch Fundad by GHHS contract ahare
Line hkam Oirem indirect Total Direct Indirect Total Direct Inctirect Total
1. Tokal SelryfWages 83086500 - I 638,805.00 | § - B B 838.865.00 - 633.865.00
[2. Employws Benwlity 240,800.00 I 24080000 | § B - 1 13 249.009.00 . 240,600 00
3. Consukants 43,000.00 - $ 43.00000 | § 8,000.00 - 3 8.00000 |3 35,000.00 - 35,000.00
i Eaupmen: - : - - o : : - -
Rentsl - - B - - .- - - 3 3 -
Repai and Mainterunca A - - + - - - $ 3 -
Purchw intion s 3.00000 P I 300000 - - |8 300000 | ¢ B 3 3,000.00
|5~ Supphes: s 2,000.00 - IS 2,000.00 | S 1,600.00 - 13 1,000.00 [ $ 1.000.00 B 1.000.00
- Educations! - - $ - - - . - - -
Lab - . 5 . - - - . B -
Pranmcy N - 1S 5 . - 2 - N -
Mactical - - $ - - - - - - -
Oifice 10,000 00 - 190.000.00 - - - ] 106.,000.00 + [} 10,000.00
IE. Trawsl 7,000.00 - 7.000.00 - - [ 7.000.00 - 3 7,000.00
7. 2$,000.00 - 21.000.00 - - - - $ 21,000.00 - 3 21,000.00
. Current [] - + 5 - - - - E] . - $ +
Telaphone: 19,000.00 - 19.000.00 - - [ - [} $9.000.00 - 19.000.00
Postage 500.00 - 500.00 - 3 - 3 500.0¢ - 500.00
Subscriptions. 5.000.00 + 5.000.00 - [] - 3 5,000.00 - 5.000.00
Auctt and Legal 3 - S - - - 3 - 3 - - [] -
inrance 3 2.200.00 - 3 2.200.00 - - 3 - $ 2,200.00 - 3 2,200.00
Boerd Expenses 3 - . ] - - - 5 - $ . - $ -
0. Softwars [] 5.,000.00 - 3 5.000.00 - - 3 - 3 5,000 00 - 3 5.000.00
10. Marhaty SCations $ - - 3 - - - - 5 $ - 3 -
11. Stalf jon ard Training [ 15,000.00 - ] 15.000.00 | § 3,000.00 - [ 3,000.00 | § 12.000.00 3 12.000.00
12. Suboonumcis/Agresmants $ : - 3 - 3 + - 3 - - 3 -
13, Caher | e detads mandatony © [] 1000000 |'§ $0,820.00 100,820.00 | $ - . - 1000000 | § 00.828.00 100, 82000
[Pronvichis Support [ 11,20000 | 3 - 11.20000 ) § - - . 11,200.00 | § - 11,200.00
ECFMH Cradertiats 3 12.000.00 | § - 12,0000 | § - 3 - 1200000 | 3 - 12.000.00
H D ] - - 3 - 3 - 3 - $ - $ - -
1 TOTAL 3 1,054374.00 | 90,828.00 [ § 1,145,200.00 | § 12.000.00 | $ - 3 12,000.00 | $ 1.042.074.00 | 3 00.824.00 | § !.133.200.00—]
Indirect As A Parcant of Direct 8.6%
Southem New Hempshire Services, Inc. @
16-OHHS-OHS-DCYF -RFP-01-01-A07 Contracior Inkia'
Exhibit B-1.Amendment #7, Budgel Steet
Pagm 1d 1 Dae B3/ 2022
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Exhitt B-14 Amandmwnt 57, Budget Sheat

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Instructions:_Fillout 1he Direct/indirect columns oaly for Contractor Share (Il applicable) and Funded by DHHS. Evarything else will automatically populat i
Contractor Name: Southern New Hampshire Services, inc,
Budget Request for: Chid Care Rasource & Relermal Services Contract
Tescher Education And Comp ton Helps New H hire (T.EA.C.H.) Program Funding
Budget Perlod: 07/01/2022 - 06/30/2023 .
Total Program Cost Contracior Sham | Match T uaded by DHHS contract share
Line Rem Oirect Indirect Total Direct Indhirect Total Dirsct ndirest Total
1. _Tolal SawryiWeges [ 7416200 | % I 74.192.00 . - - I3 74.792.00 - I8 T4.T92.00
lI'z. Emgloyes Bonelits s 40,842.00 | $ o B 20,842.00 - - |3 40.642.00 L8 40,842.00
3. Consulanty - R I . . . - |3 - 5 5
[4. Eq B - - - . - - 3 - - -
Rertal f - - - - . - - -
_R?i' and - - - - -+ - - . -
PurchaieDeprociation B P 8 I 3 - . |8 - -
[£-Supptes: — - I3 - — s - :
- - 3 s ) <
Lab - - - I i - . - Z
Madical - - - - - - - . -
Oftice [ - - - - - - - -
6. Travel 4,000.00 [3 4, 000.00 - - - 4.000.00 3 4,000.00
7. Ocoupsncy 2,000.00 - $ 6.000.00 - - - 8,000.00 3 0,000.00
8. Cumert ,400.00 | § - 3 2.400.00 - - . 2,400.00 3 2.400.00
Teloptone 3 B 3 o - IS . - - 13 - - |8 -
Postage 3 8000013 + ] 500.00 | $ - - - $ 800.00 - 3 60000
- 13 S 3 B - s P 5 K N
Aurdd snd Lagal - $ - [} - $ - - - 3 -
Insursnce - 3 . - 3 - - - -
Boand Exporsas N 5 K S B - N Z
9. Softwara - - $ - - - - .
10 M it 3 1,081.00 - $ 1,081.00 | 3 - - - $ 1,081.00 - 3 1,081.00
11. St Education and Training [ 550.00 - $ 55000 | § - - - 3 550.00 - 3 550.00
12, Subcontrscts/Agreermants - . s - $ - [] - $ -
13._Other (apaciix detads ¥): - $ - 3 - 3 . - : $ - $ -
[inchrect Costa - $ 2084200 | § 20,842.00 | § - - - [] - E] 2084200 | § 20,042.00
. 3 4000018 + 3 B4.070.00 f § - - $ 04073.00{ $ - 3 94,072,080
L o Foos § 522000 ] § - 3 522000 ] $ - - - $ 5220001 % - 3 5,220.00
TOTAL s 279,153.00 | § 20,842.00 | § 25000000 | § - B 0 D 219,354.00 | § 20.842.00 | § 250,000,600 |
Indirect As A Percent of Direct 4.0%
Scuthern Meer Hampehire Services, [nc. @
18:-DHHS-OHS-DCYF-RFP-01-01-A07 Cortracior Inklai.

Exhitit 514 Amendment 87, Budget Shet

Page 101 : are /172022
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Exhlbl B-15, Amendment #7 Budget Shes

New Hampshire Department of Health and Human Services
N , _____COMPLETE GNE BUDGET FORM FOR EACH BUDGET PERIOD
Instructions; FIILout the irectindirect columns oniy_{or COntacior Share (H applicable) ind Funded by DHHS. Everything s15e will sutomatically populate. ]

Contractor Nama: New ire Sarvi nc.
Budget Request for: Child Care Resource £ Referal Sarvices Contract
Tha Department of Labor (DOL) Apprenticaship Program Funding
Budgel Perlod: §7/01/2021 - 08130/2023
Yol Program Cost Contractor Share ] Walch Funded by DRHS coniract share
Dlrwct ndirwet Towt Dirwct ndrect Tosat Dirwet — ednes Towi
3 25,500.00 ) [ 25.500.00 - - - 3 2%.500.00 3 25,500.00
s 12.700.00 o 12.700.00 - - 3 12,700,00 3 12,700.00
Repai srd Mainlersrcs - . - - - - - -
Purcha tion - - - - - - - -
[5. Supples: N - . A B B B - § A
Educational 3 - $ - - - - - - -
$ - [ - - - - - -
3 - 3 - . . . . 3 .
S - - s - - - - - -
3 1,000.00 = 1.000.00 - - - 1.000.00 1.000.00
3 1,000.00 - 1,000.00 - - - 1,000.60 1.000.00
s 1.200,00 B 1.200.00 p - - 1,200 00 1,200.00
[ - . s - 3 - - - -
$ - - $ - 3 - - - -
$ A . - 0 N [} N B N S
] N S - s - - - - B
] - - - $ - - - - -
s 5 - 5 0 N - A N A
3 100.00 - 3 10G.00 3 100.00 3 100.00
10, Markating/Commumca oo 3 2.500.00 - $ 2,500.00 3 2,500.00 3 2,500.00
11._Stalf Education and Training 3 - . - 3 - -
12. Subcontracta; 3 - - - [] - -
12, Othav (speciic: detsiys mandalory ) 3 - - - - . $ . .
Inciirect Costs 5 - 1 4,054.00 495400 ) 3 - $ - ] - $ 4054.00( % 4.954.00
Moo Siii $ 1000000 1 § - 10.00000 | § - 3 - 3 10,000.00 3 18,000.00
Imﬂm Cosls 3 104600 | § - 1,048.00 | § - $ - - k] 1,048.00 3 1.045.00
l TOTAL $ 5504800 | § ‘.95‘.0_2 50,000.00 | § - $ - + - 4 55,048.00 | 4,054.00 | § $0,000.00 ]
Indirect As A Percent of Direct 2.0%
10-DHHS-OHS-DCYF-REP-01-01-A07 Contmcior Inktials =——___
Expith B-15, Amardimant 87 Budgel Sheet
Page 10t § e 5732022
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Flampshire, do hereby certify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 28, 1965,
[ further certify that all fees and documents required by the Secretary of State’s office have been reccived and is in good standing

as far as this office is concerned.

Business [D: 65506
Ccniﬁ;:alc Number: 0005755694

IN TESTIMONY WHERLEOF,
[ hereto set my hand and cause 1o be affixed
the Seal of the State of New Hampshire,

this 11th day of April A.D. 2022.

David M. Scanlan

Secretary of State
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CERTIFICATE OF VOTES
(Corporate Authority)
I, _ Orville Kerr, Clerk/Secretary of Southern New Hampshire Services, Inc.
(Name) {Comoration name)
{Hereinafter the “Corporation™), a__ New Hampshire corporation, hereby certify that: (1) I am the duly
(State)

elected and acting Clerk/Secretary of the Corporation; (2) I maintain and have custody and am familiar with the

minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents of such

books; (4) that the Board of Directors of the Corporation have authorized, on September 21 2021 , such authority
(Datc)

to be in force and effect until \]u;u. 30, 20 LR

(Contract termination date)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services:

Donnalee 1.ozeau Executive Director
(Name) (Position)
Ryan Clouthier _ Deputy Director
(Name) {Position)
James Chaisson Chief Fiscal Officer
(Name) (Position)

(5) The meeting of the Board of Directors was held in accordance with _ New Hampshire

(State of incorporation)
law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hereof.

IN)V&TNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the corporation this

3 day of Vil ad 2029 y
Clerk/Secretary

STATE OF _ New Hampshire
COUNTY OF _Hillshorough

rd ,
On thisg day of Vens ,20 & , before me, de £‘m- Shhs
the undersigned Officer, personally appeared __ Orville Kerr who acknowledged her/himself to be
the Secretary of Southern New Hampshire Services, Inc. , & corporation and that she/he
as such Secretary being authorized to do so, executed the foregoing instrument for the purposes therein

contained.
IN WITNESS WHEREOF, I hereunto set my hand and official seal.

MA— /M"‘dj\‘-/‘—-

Notary Public/Justice of the Peace
Commisston Expiration Date:

CEB 2. STOHAER
Notary Public - New Hampshire
My Commiasion Explrea October 7, 2025
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CERTIFICATE OF LIABILITY INSURANCE PATE pAWDDAYY

\ .
ACORD
L——/

051872022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER SR:ECT Andrea Nicklin
FIACross Insurance PHONE & . (603)669-3218 [ A% wop, (603)645-4331
1100 Elm Street EMANL . Manch.Cernts@crossagency.com
INSURER{S) AFFORDING COVERAGE NAK: #
Manchester NH 03101 INSURER A : Philadelphia Indemnity Ins Co 18058
INSURED INSURER B - Midwest Employers Casualty Corp 23612
Southern NH Services Inc. INSURER C :
P.O. Box 5040 INSURER D :
INSURER E :
Manchester NH 03108 INSURER F
COVERAGES . CERTIFICATE NUMBER:  22-23 SNHS All Lines REVISION NUMBER:

THIS {S TO CERTIFY THAT THE POLICIES QF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR fhiliia
i TYPE OF INSURANCE g0 Twvo POLICY NUMBER (HABON 7rY) | (M ey ar) LINITS
>¢| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| DAMAGE 10 RENTED
| cLams-maoe OCCUR PREMISES (€8 pourrence | 3 100:000,
|| MED EXP {Any one person} 3 5,000
AL PHPK2392811 04/01/2022 | 0410112023 | peaconas s avinuury | s 1.000.000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2.000.000
|| pouiey R LOC PRODUCTS - COMPIOP AGG | 8 2.000.000
OTHER: $
AUTOMOBILE LIABILITY CEC;MB'!"!%Et?‘NGLE LiMIT s 1,000,000
[ 5¢] anv auto BODILY INJURY {Per person) | §
| ownED SCHEDULED
A || 0Tos oney oes PHPK2392828 04/0172022 | 04/01/2023 | BODILY INJURY (Per accident) | §
HIRED NON-OWNED PROPERTY DAMAGE s
|| autos oy AUTOS ONLY | {Per accigent)
s
5 UMBRELLA LIAB Z OCCUR - EACH OCCURRENCE ¢ 5.000,000
A EXCESS LIAB CLAIMS MADE PHUBB07546 04/01/2022 | 04/0V2023 | rcorecate s 5.000,000
oo | X rerenmon s 10.000 $
WORKERS COMPENSATION PER . OTH-
- |AND EMPLOYERS' LIABILITY XS | [&R 000,050
ANY PROPRIETOR/PARTNER/EXECUTIVE €.L. EACH ACCIDENT g U
B[O re e i o oer e NIA HCHS20220000016 {3a.) NH 0140172022 | 01/01/2023 OG0
{Mandstory in NH) EL. DISEASE - EAEMPLOYEE | 8 "V
If yes, describe uncer
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LT _| 5 1,000,000
Professional Lisbf Limit 1,000,000
rofessional Liabilit
A Y PHPK2392811 04/01/2022 | 04/01/2023

DESCRIPTION OF QPERATIONS ! LOCATIONS / VEHICLES (ACORD 101, Addional Remarks Schaduls, may be attached If more space is required)

Refer 10 policy for excluslonary endorsements and speclal provisions.

CERTIFICATE HOLDER

CANCELLATION

NH DHHS
129 Pleasant Street

Concord
|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

NL 03304 W@WD

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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SOUTHERN NEW HAMPSHIRE SERVICES

The Community Action Partnership for Hillsborough and Rockingham Counties
Helping People. Changing Lives.

MISSION STATEMENT

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency’s name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Community Action Agency serving Rockingham County, was merged with Southern New Hampshlre Services. As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in Hillsborough and
Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services -
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentiatly major impact on causes of
poverty in the community or those areas of the community where poverty is a particularly acute problem.

B. To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

Secure and retain meaningful employment

Attain an adequate education

Make better use of available income

Obtain and maintain adequate housing and a suitable living environment

Obtain emergency assistance through loans or grants to meet immediate and urgent individual and
family needs, including the need for health services, nutritious food, housing, and cmployment related
assistance

Remove obstacles and solve problems which block the achievement of self-sufficiency

Achieve greater participation in the affairs of the community, and

8. Make more effective use of other programs related to the purposes of the enabling

federal legislation.

it ol g

&

C. To provide on an emergency basis for the provision of such supplies and services, nutritious foodstuffs, and
related services, as may be necessary to counteract conditions of starvation and malnutrition among the
poor.

D. To coordinate and establish linkages between governmental and other social service programs to assure the
effective delivery of such services to low-income individuals.

E. To encourage the use of entities in the private sector of the community in efforts to ameliorate poverty in
the community.
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Helping People, Changing Lives.

The Community Action Partnership serving
Mlijsborough and Rockingham Countles

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SINGLE AUDIT REPORT

YEAR ENDED JULY 31, 2021
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SINGLE AUDIT REPORT

YEAR ENDED JULY 31, 2021
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QUELLETTE & ASSOCIATES, PA.

\CERTI FIED PUBLIC ACCOUNTANTS

Mark R. Carrier, C.PA! Gary W. Soucy, C.P.A.
Michael R. Dunn, C.P.A. Gary A, Wigant, C.PA.
Jonathan A. Hussey, CP.A, MS.T. C. Joseph Wolverton, Jr., C.P.A.

Steven R. Lamontagne, C.PA.

Independent Auditor’s Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
‘of financial position as of July 31, 2021, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated March 3, 2022,

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organizations’ internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organizations’ internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organizations’ internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organizations’ combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal contro! that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

1111 Lisbon Street « Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 « www.oacpas.net
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate’s combined financial statements are free from material misstatement, we performed tests of
their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required.to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this repoft is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organizations’ internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organizations’ internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

Ouellette  Associates, PA.
Certified Public Accountants
March 3, 2022

Lewiston, Maine
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OUELLETTE & ASSOCIATES, PA.

\CERTIFIED PUBLIC ACCOUNTANTS

Mark R. Carrier, C.PA. Gary W. Soucy, C.PA.
Michael R. Dunn, C.PA. Gary A. Wigant, C.PA.
Jonathan A. Hussey, CPA, M.5T, C. Joseph Wolverton, Jr,, C.PA.

Steven R. Lamenlagne, C.P.A.

Independent Auditor’s Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate’s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate’s major
federal programs for the year ended July 31, 2021. Southern New Hampshire Services, Inc. and
affiliate’s major federal programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

Management’s Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requiremenis, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major

federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate’s compliance.

1111 Lisbon Street « Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 « www.oacpas.net
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Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2021.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsibie for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate’s internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate’s internal control over compliance.

A deficiency in internal conirol over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.
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Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2021, and have issued our report thereon dated March 3,
2022, which contained an unmodified opinion on those combined financial statements. QOur audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined
financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

Ouellette o Associates, PA.

Certified Public Accountants

March 3, 2022
Lewiston, Maine
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF I':XPI':J\IYD]TURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2021

Federal Grantor Federal Pass-Through
Pass-through Grantor ' CFDA Identifying Subrecipicnt Federal
Program or Cluster Title Number Number Expenditures Expenditures
FEDERAL AWARDS

LL,S. Department of Agriculture:
Pass-Through State of New Hampshire Department of

Health and Human Services
Special Supplemental Nutrition Program for Women,
Infants and Chitdren 10.557 F74NHT03W 1003 S - $ 1,334,892

Pass-Through Belknap Merrimack C ommunh"y Action Program
Food Distribution Cluster

Commodity Supplemental Food Program 10.565 202120Y800544 - 5,061
10.565 202020800544 - 19,500
Total Food Distribution Cluster . - 24,561

Pass-Through State of New Hampshire Departiment of
Education
Child and Adult Care Food Program 10.558 - 695,568

Child Nutrition Cluster
Summer Food Service Program for Children 10.559 - 155,822

Total U.S. Department of Agriculture M - 5 2,210,843

U.S. Department of Housing and Urban Development:
Direct Program

Section 8 Project-Based Cluster
Section 8 Moderate Rehabilitation Single Room Occupancy 14.249 S - S 540,904

Pass-Through State of New Hampshire Governor's Office
of Strategic Initiatives
CDRG - Entitlement Grants Chuster
Community Development Block Grants/
Entitlement Grants - COVID 14.218 B-20-MW-33-0001 - 544,242

Pass-Through State of New Hampshire Department of
Health and Human Services
Emergency Solutions Grant Program 14,231 E17-DC-33-0001 - 40,929

Total U.S. Department of Housing and Urban

Development $ - S 1,126,075

U.S. Department of Homeland Security:
Passed-through Regional United Way Agency

Emcrgency Food and Shelter National Board Program 97.024 S - s 2,101

Pass-Through State of New Hampshire Governor's Office
of Strategic Initiatives

Emergency Food and Shelier National Board Program 97.024 592600-007 - 20,000
Total U.S, Department of Homeland Security S - s 22,101
Subtotal $ - $ 3,359,019
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2021

Federal Grantor Federal Pass-Through
Pass-through Grantor CFDA Identifying. Subrecipient Federal
Program or Cluster Title Number Number Expenditures Expenditures
Amount Forward S - $ 3,359,019
U.S. Department of Labor:
Pass-Through State of New Hampshire Department of
Resources and Economic Development
WIOA Cluster
WIOA Adult Program 17.258 02-6000618 ) 73,162 s 1,234,796
WIOA Dislocated Worker Formula Grants 17.278 02-5000618 17,282 122,677
Total WIOA Cluster 90,444 1,357,473
Senior Community Service Employment Program 17.235 02-6000618 - 4,062
Workforee Investment Act (WIA) Dislocated Worker
National Reserve Demonstration Granis 17.280 02-6000618 - 1,258,590
Total U.S. Department of Labor 5 90,444 S 2,620,125
U.8. Department of Treasury:
Pass-Through State of New Hampshire Governor's Office
of Strategic Initiatives
Coronavirus Relielf Fund - COVID 21.019 S - s 6,346,350
Emergency Rental Assistance Program - COVID 21.023 ERAQ0L2 and ERAO43S - 16,171,517
Pass-Through State of New Hampshire Department of
Health and Human Services
Coronavirus Relief Fund - COVID 21.019  58-2021-DEHS-05-CHILD-01 - 249,873
Total U.S. Department of Treasury: S - § 22,767,740
U.S. Department of Encrgy:
Pass-Through State of New Hampshire Governor's Office
of Strategic Initintives
Weatherization Assistance for Low-Income Persons 81.042 EEQ007935 b - s 564,342
Total U.S. Department of Energy: $ - s 564,342
U.S. Department of Education;:
Pass-Through Srate of New Hampshire Department
Of Education
Adull Education - Basic Grants to States 84.002 67011-ABE $ - S 118,530
Total LS. Department of Education S - S 118,530
Corporation for National and Community Services:
Direct Program '
Retired and Senior Volunteer Program 94 002 20SRANHO02 S - s 110,300
Total Corporation for National and
Community Services § - b 110,300
Subtotal S 90,444 S 29,540,056
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2021

Federal Grantor Federal Pass-Through
Pass-through Grantor CFDA Idcntifying Subrecipient Federal
Program or Cluster Title Number Number Expenditures Expenditures
Amount Forward S 90,444 § 29,540,056
U.S. Department of Health and Human Services:
Direct Program
Head Start Cluster
Head Start 93.600 01CH01060203 s - s 7,178,936
93.600 O0LHPOOO24102 - 315971
93.600 GIHPO0024101C3 - 5,408
COVID 93.600 01CHO1060203C3 - 175,293
COVID 93.600 QIHEQ0047401C5 - - 11,487
Total Head Start Cluster - 7,687,095
Puss-Through State of New Hampshire Office of
Strategic Initiatives
Low-Income Home Energy Assistance 93.568 G-20BINHLIEA - 7,991,223
COVvID 93.568 G-200INHESC3 - 82,143
93.568 G-210INHLIEA - 951,365
- 9,024,731
Pass-Through State of New Hampshire Departinent
Of Health and Human Services
Temporary Assistance for Needy Familics 93.558 IBNHTANF 88,647 2,637,339
Community Services Block Grant 93.569 200INHCSC3 - 1,656,218
COVID 93.569 2001NHCSC3 - 174,632
88,647 1,830,850
Community Services Block Grant Discretionary Awards 93.570 200INHCSC) - 28,904
Aging Cluster
Special Programs for the Aging, Title I15, Part B, Granis
for Supportive Scrvices and Senior Centers 93.044 18AANHTISS - 13,610
CCDF Cluster -
Child Carc and Development Block Grant 93.575 200 NHCCDF - 1,119,549
93.575 2IHNHCCDF - 110,302
1,230,351
Child Care Mandatory and Matching Funds of
Fhe Child Care and Development Fund 93.596 2001 NHCCDF - 876,921
Total CCDF Cluster - 2,107,272
Pass-Through University of New Hampshire
Every Student Succeeds Act/Preschool Development Grants 93.434 90TPOO60 - 87,828
Total U.S. Department of Health and
Human Scrvices S 88,647 S 23,422,629
TOTAL EXPENDITURES OF FEDERAL AWARDS S 179,091 § 52,962,688
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2021

NOTE 1:

NOTE 2:

NOTE 3:

NOTE 4:

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services. Inc. and. affiliate under
programs of the federal government for the year ended July 31, 2021. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only
a selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate,
it is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate. '

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.

HEAD START PROGRAMS CFDA #93.600

Due to the COVID-19 pandemic, the Organization was unable to meet it§ matching
requirements in accordance with terms of the grant award. The Organization received a
waiver from the Department of Health and Human Services due to the pandemic to remain in
compliance with the grant award during the year ended July 31, 2021.

INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
9.50% with the Department of Health and Human Services.



DocuSign Envelope ID: SDA1B0EF-60BA-4264-B337-164EF722BF95

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JULY 31, 2021

Section I Summary of Auditor’s Results

Financial Statements

Type of auditor’s report issued:

Internal control over financial reporting:
Material weakness(es) identified?

Significant deficiency(ies) identified?
Noncompliance material to financial statements noted?

Federal Awards

Internal control over major programs:
Material weakness(es) identified?

Significant deficiency(ies) identified?

Type of auditor’s report issued on compliance
Or major programs:

Any audit findings disclosed that are required
to be reported in accordance with CFR Section
200.156(a) of the Uniform Guidance?

Identification of major programs:

Name of Federal Program or Cluster

Coronavirus Relief Fund

Emergency Rental Assistance Program
WIOA Cluster

CCDF Cluster

Dotlar threshold used to distinguish between
Type A and Type B programs:

Auditee qualified as low-risk auditee?

Section 11 Financial Statement Findings

No matters are reportable.

Section 111

Yes
Yes
Yes

Yes
Yes

Yes

v Yes

Federal Award Findings and Questioned Costs

No matters are reportable.

Unmodified

v No

v None reported
v No

v WNo

vV None reported

Unmodified

CFDA Number

21.019

21.023
17.258/17.278
93.575/93.596

$1.588.881
No
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire Services,
Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of financial position
as of July 31, 2021 and 2020, and the related combined statements of activities, functional expenses, and
cash flows for the years then ended, and the related notes to the combined financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial statements
in accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and perform
the audit to obtain reasonable assurance about whether the combined financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
combined financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the combined financial statements, whether due to fraud
or error. In making those risk assessments, the auditor considers internal control relevant to the
Organizations’ preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the Organizations’ internal control. Accordingly, we express no such opinion. An
audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation of the
combined financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

1111 Lisbon Street « Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 » www.oacpas.net
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Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material respects,
the financial position of Southern New Hampshire Services, Inc. and affiliate as of July 31, 2021 and 2020,
and the changes in their net assets and their cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated March 3,
2022, on our consideration of Southern New Hampshire Services, Inc. and affiliate’s internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of Southern New Hampshire Services, Inc.
and affiliate’s internal control over financial reporting or on compliance. That report is an integral part
of an audit performed in accordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate’s internal control over financial reporting and compliance.

Ouellette & Associates, PA.
Certified Public Accountants
March 3, 2022
Lewiston, Maine
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF FINANCIAL POSITION
JULY 31,2021 AND 2020

ASSETS
2021 2020
CURRENT ASSETS
Cash $ 8,496,942 $ 6,456,196
Investments : 10,396,716 9,102,421
Grants receivable 3,451,639 3,346,435
Accounts receivable 778,610 721,595
Prepaid expenses 136,692 159,842
Total current assets 23,260,599 19,786,489
FIXED ASSETS -
Land 3,045,918 3,050,918
Buildings and improvements 13,565,316 13,310,566
Vehicles and equipment 1,575,022 1,501,951
Total fixed assets 18,186,256 17,863,435
Less - accumulated depreciation 6,204,453 5,729,951
Net fixed assets 11,981,803 12,133,484
OTHER ASSETS
Restricted cash 468,276 457,683
TOTAL ASSETS S 35,710,678 $ 32,377,656
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion of long-term debt 3 79,998 % 100,012
Accounts payable 691,695 729,100
Accrued payroli and payroll taxes 1,187,344 1,089,681
Accrued compensated absences 424,497 470,301
Accrued other liabilities 63,446 53,011
Refundable advances 1,424,138 336,800
Over applied overhead _ 179,676 180,479
Tenant security deposits 89,232 83,030
Total current liabilities » 4,140,026 3,042,414
LONG-TERM LIABILITIES
Long-term debt, less current portion 2,878,216 2,949,253
TOTAL LIABILITIES 7,018,242 5,991,667
NET ASSETS WITHOUT DONOR RESTRICTIONS 28,692,436 26,385,989
TOTAL LIABILITIES AND NET ASSETS § 35,710,678 $ 32,377,656

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

2021 2020

REVENUES, GAINS AND OTHER SUPPORT

Grant revenue 57,659,302 $ 38,244,769

Program service fees 822,662 796,505

Local funding 193,876 244,926

Rental income 1,227,156 1,191,263

Gifts and other contributions 301,421 201,839

Interest and dividend income 228,980 302,600

Unrealized gain on investments 1,066,602 398,423

Miscellaneous 744,238 462,291
TOTAL REVENUES, GAINS AND OTHER SUPPORT 62,244,237 41,842,616
EXPENSES

Program services:

Child development 9,606,743 9,330,031

Community services 1,363,706 1,505,420

Economic and workforce development 5,786,299 7,450,261

Energy 10,666,407 12,651,510

Language and literacy 302,502 430,934

Housing and homeless 23,360,337 490,824

Nutrition and health 2,111,260 2,307,558

Special projects 2,316,753 1,876,426

Volunteer services 112,210 127,449

SNHS Management Corporation 2,367,679 2,447,708

Total program services 57,993,896 38,618,121
Support services:

Management and general 1,943,894 1,876,897
TOTAL EXPENSES 59,937,790 40,495,018
CHANGE IN NET ASSETS 2,306,447 1,347,598
NET ASSETS - BEGINNING OF YEAR 26,385,989 25,038,391
NET ASSETS - END OF YEAR 28,692,436 $ 26,385,989

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31, 202}

EXPENSES
Payroll
Payrell taxes
Fringe benefits
Waorkers comp. insurance
Retirement benefits’
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy
Advertising
Supplies

Equip. rentals and maintenance

{nsurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance to clients
Other expense
Miscellancous
In-kind
Gain on disposal of assets
SUBTOTAL
Over applied indirect costs
Eliminations
TOTAL EXPENSES

Program Services

Economic Nutrition
Child Community Workforce Language and Housing and
Development Services Development Energy Literacy and Homeless Health
$ 5475948 797,163 $ 2,740989 § 1,286,379 $ 204412 % 725285 § 912,550
409,962 59,844 204,551 97,778 15,619 54,970 68,761
1,677.891 138,364 623172 382,294 23.750 112,040 242,822
127.833 9424 6,924 11,934 6.245 2.469 27,215
375917 69,893 194325 96,055 8,755 16,206 74,893
72,997 85,282 695.516 970,317 801 238,467 9,785
35,627 3,264 13,780 15,113 - 1,045 9,210
- 7,250 - 2,245 - - 1,914
569,678 136,788 540,570 123,460 24,409 23,349 49,916
574 640 800 2,418 - 600 384
286,505 32,374 12,180 61,729 7,224 53,747 25,794
2,430 478 (4,515} 16,962 3.495 2,579 8,745
22373 28,204 9.341 27,769 - 527 3,822
80,815 21,885 32.839 36.030 2,712 14.294 55,657
3,368 40 1,150 27,045 417 6.622 1,931
40 - - 6.012 1,136 - -
- - - 570 - - -
- 181,694 - 59,109 - - -
9,335 - - - - - -
129.615 6,300 42909 5,276 1,266 - 13,187
234,976 3992 676.974 7,518,979 - 22,107,876 393,992
167.824 - 10,872 2,937 - 300 224,649
37.305 1,391 915 1.424 2,241 830 1,905
1.203.823 - - - - - -
10,924,838 1,584,270 5,803,292 10,751,835 302,502 23,361,206 2,127,132
(1,318,095) (220,564) (16,993) {85,428) - (869) {15,872)
5 9,606,743 1363.706 - S 5,786,299 § 10,666,407 § 302,502 $ 23360337 § 2,111,260

See independent auditor's report and accompanying notes 1o the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued})
FOR THE YEAR ENDED JULY 31, 2021

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance to clients
Other expense
Miscellaneous
In-kind
Gain on disposal of assets
SUBTOTAL
Over applied indirect costs
Eliminations
TOTAL EXPENSES

_ Support
Program Services Services
SNHS Management
Special Volunteer Management  Total Program and

Projects Services Corporation Services General Total Expenses
$ 84906 §$ 60,715 § 579,614 § 12,867,961 § 1,290991 § 14,158,952
6.517 4,220 45,415 967,637 94,236 1,061,873
6,176 17,742 223,039 3,447,290 183,099 3,630,389
1,770 157 10,661 204,632 7,679 212,311
6,118 5,287 43218 890,667 121,520 1,012,187
2,122,049 2,780 129,628 4,327,622 106,077 4,433,699
1,141 1,973 33,587 114,740 4,283 119,023
1,454 50 14,412 27,325 1,025 28,350
15,201 - 641,741 2,125,112 44,864 2,169,976

- 1,766 3,232 10,414 25 10,439

593 6.819 21,240 508,205 58.393 566,598

2,645 41 8,933 41,793 1,457 43,250
2,636 1,762 35,107 151,543 10,161 161,704
3,079 2,633 26,997 276,941 6,779 283,720

- 605 1,470 42,648 13,123 55,771

- - - 7,208 - 7,208

- 900 630 2,100 - 2,100

560 - 45,948 287,311 - 287311

- - 51,209 60,544 - 60,544
60.191 - 405,478 664,222 2,670 666,892
2,101 - 24,342 30,963,232 - 30,963,232

- - 7,306 413,888 797 414,685

1,225 4,760 47,257 99,253 2,711 101,964

- - - 1,203,823 - 1,203,823
(1,049) - {2,349) (3.398) - (3.398)
2,317,313 112,210 2,418,115 59,702,713 1,949,890 61,652,603
- - - . (809) (809)
(560) - (50,436) {(1,708,817) (5,187)  (1,714.004)

§ 2316753 S 112210 § 2367679 § 57,993,896 S 1943894 § 59,937,790

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31,2020

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy
Advertising
Supplies
Equip. rentals and mainienance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assislance to clients
Other expense
Miscellaneous
In-kind
Gain on disposal of asscis

SUBTOTAL
Over applied indirect costs

Eliminations
TOTAL EXPENSES

Program Services

Economic Nutrition
Child Community Workforce " Language and Housing and
Development Services Development Energy Literacy and Homeless Health
$ 5556933 § 933868 § 29393525 $ 1.521.964 § 298880 § 88866 § 962,139
419,856 70,488 221,893 117,494 23,413 6,797 73,387
1,573,633 137,463 615,794 463,923 28,359 21,715 238,512
118,066 9,585 7,651 15,806 2,062 233 30.576
314,824 88,609 190,679 93,780 10,995 4,856 70,742
56,270 70,777 1,775,844 1,802,601 ' 5,095 370 14,752
87,659 10,526 55412 17,022 600 1,006 29,296
- 6,007 - 88% . 49 140
491.299 76,188 452,980 122,492 30,276 2,520 64,985
2,664 3,955 2,990 1,171 50 8,169 424
328.400 51.663 33.068 66,117 5,006 3,604 35,623
6.553 2,447 21,351 12,146 2,943 - 10,096
22,852 42,463 7.617 30,740 - 175 6,450
89,596 16,857 30,761 31,439 2,726 2,023 41,068
4,825 165 1,568 30,220 330 385 3.720
3,773 - - 483 1,851 - -
- - - 524 - - -
- 20,345 - 60,826 3.676 - -
9.529 - - - - - -
72,782 5.656 41,477 3.191 938 - 10,294
7.850 - 1,084,147 8,336,006 - 349,246 420,251
181,944 9.940 7.450 9,318 - 800 303,005
20,004 688 364 1,862 13,734 i0 2,146
1,472,831 - - - - - -
10,842,143 1,557,690 7,490,571 12,740,013 430,934 490,824 2,317,606
(1,512,112) (52,270) (40,310) (88,503) - - (10,048)
$ 9.330,031 § 1,505420 § 7450261 $12651,510 § 430934 § 490,824 § 2,307,538

See independent auditor's report and accompanying noics to the financial stalements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

FOR THE YEAR ENDED JULY 31, 2020

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and mectings
Occupancy
Advertising
Supplies
Equib. rentals and mainienance
Insurance
Telephene
Postage

_Printing and publications

Subscriptions
Program support
Interest
Depreciation
Assistance to clicnts
Other expense
Miscellaneous
In-kind '
Gain on disposal of assets

SUBTOTAL
Over applied indirect costs

Eliminations
TOTAL EXPENSES

Support
Program Services Services
. SNHS Management
Special Volunicer Management  Total Program and Total
Projects Services Corporation Services General Expenses
$ 95518  § 80,529 § 688,044 $13,166,266 $ 1,258,963 $14.425229
7.446 6,021 453518 992,313 93,381 1,085,694
7.355 16,739 256,823 3,360,316 184,217 3.544,533
3,120 214 11,822 199,135 7,822 206,957
5,385 3,350 40,945 824,165 116,327 940,492
1,659,372 449 136,778 5.522,308 87416 5,609,724
4,805 5,163 41,940 253,429 4,639 258,068
3.531 50 28,605 39,270 2,113 41,383
£5.080 - 595088 1,850,908 38,053 1,888,961
- 400 1,270 21,093 - 21,093
2,334 4,524 17.992 548331 39,485 587,816
4,971 63 15,835 76,403 1,398 77.803.
3,213 1,616 51,605 166,731 13,338 180,069
2,700 2,350 29,193 248,713 6,146 254,859
7 632 1,207 43,059 15,840 58,899
- 84 8 6,199 61 6,260
- - 534 1,058 - 1,058
3347 - 222,373 310,337 - 310,537
- - 55.013 64,542 - 64,542
40,914 - 388.881 570,133 673 570,806
12,708 - 68,129 10,278,337 - 10.278,337
1,798 - 7,853 522,108 4,435 526,543
169 5,263 {30,823) 13,419 3,242 16,661
- - - 1,472,831 - 1,472,831
- - {2,450) (2,450} - {2,450)
1,879,743 127,449 2,672,183 40,549,156 1,877,549 42,426,705
- - - - 3 3
(3.317) - (224,475) {1,931,033) (655) (1,931,690)
$ 1,876426 § 127449 $§ 2447708 $38,618,121 § 1,876,897 $40,495018

Sec independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31, 2021 AND 2020

2021 2020

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets s 2,306,447 g 1,347,598

Adjustments to reconcile change in net assets to net
cash flows from operating activities:

Depreciation 666,892 570,806
Gain on disposal of assets {3,398) © (2,450)
Unreatized gain on investments (1,066,602) (398,423)
(Increase) decrease in operating assets; )
Contracts receivable . (105,204) 141,978
Accounts receivable (57,015) 99,970
Prepaid expenses 23,150 (64,645)
Increase (decrease) in operating liabilities:
Accounts payable (37,405) 71,424
Accrued payroll and payroll taxes 97,663 . 43,876
Accrued compensated absences (45,804) 110,482
Accrued other liabilities 10,435 {174,692)
Refundable advances 1,087,338 (691,943)
Over applied overhead (803) 152,740
Tenant security deposits 6,202 (1,200
Total adjustments 575,449 (142,078
NET CASH FLOWS FROM OPERATING ACTIVITIES 2,881,896 1,205,520

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of fixed assets (560,313) (1,304,678)
Proceeds from sale of fixed assets 48,500 9,400
Purchase of investments, reinvested dividends and capital gams (227,693) (298,308)
Deposit to restricted cash accounts (10,593) (46,103)
NET CASH FLOWS FROM INVESTING ACTIVITIES (750,099) (1,639,689) .

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on long-term debt . (91,051)y (96,173)
CHANGE IN CASH AND CASH EQUIVALENTS 2,040,746 (530,342)
CASH AND éASH EQUIVALENTS - BEGINNING OF YEAR 6,456,196 6,986,538
CASH AND CASH EQUIVALENTS - END OF YEAR $ 8,496,942 3 6,456,196

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION
Cash paid during the year for interest $ 60,544 £ 64,542

See independent auditor's report and accompanying notes to the financial statements,
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31,2021 AND 2020

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization

Southern New Hampshire Services, Inc. (SNHS) is a nonprofit umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in New Hampshire’s Hillsborough County and
Rockingham County. The Organization's programs provide assistance in the areas of education, child
development, employment, energy and its conservation, housing, and homelessness prevention. The
Organization is committed to providing respectful support services and assisting individuals and families in
achieving self-sufficiency by helping them overcome the causes of poverty. The primary source of revenues
is derived from governmental contracts. Services are provided through Southern New Hampshire Services,
Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation

The Organization prepares its combined financial statements in accordance with accounting principles
generally accepted in the United States of America, which involves the application of accrual accounting;
and accordingly reflect all significant receivables, payables, and other liabilities. The financial statement
presentation follows the recommendation of the Financial Accounting Standards Board (FASB) Accounting
Standards Update (ASU) 2016-14, Not-For-Profit Entities (Topic 958): Presentation of Financial
Statements of Not-for-Profit Entities. Under ASU 2016-14, net assels, revenues, expenses, gains, and losses
are classified based on the existence or absence of donor-imposed restrictions. Accordingly, net assets of
the Organization and changes therein are classified and reported as follows:

Net Assets withowt Donor Restrictions - Net assets that are not subject to donor-imposed restrictions
and may be.expended for any purpose in performing the primary objectives of the Organization.
These net assets may be used at the discretion of the Organization’s management and the board of
directors. :

Net Assets with Donor Restrictions - Net assets subject to stipulations imposed by donors, and
grantors. Some donor restrictions are temporary in nature; those restrictions will be fulfilled and
removed by actions of the Organization pursuant to those stipulations or by passage of time. Other
donor restrictions are perpetual in nature, whereby the donor has stipulated the funds be maintained in

perpetuity,

Donor restricted contributions are reported as an increase in net assets with donor restrictions. When a
restriction expires, net assets are reclassified from net assets with donor restrictions to net assets
without donor restrictions in the statement of activities. '

The Organization has no net assets with donor restrictions at July 31, 2021 and 2020.

Combined Financial Statements

All significant intercompany items and transactions have been eliminated from the basic combined financial
statements. The combined financial statements include the accounts of SNHS Management Corporation
because Southern New Hampshire Services, Inc. controls more than 50% of the voting power.

Usc of Estimatces

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect certain reported amounts of
assets and liabilities at the date of the financial statements and the reported amounts of revenues and
expenses during the reported period. Actual results may differ from these amounts.

10
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31, 2021 AND 2020

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents ,

For the purpose of the combined statements of cash flows, the Organization considers all unrestricted highly
liquid debt instruments purchased with a maturity of three months or less to be cash equivalents. The
Organization has no cash equivalents at July 31, 2021 and 2020.

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in New Hampshire and
Maine. The balances are insured by the Federal Deposit Insurance Organization (FDIC) up to $250,000 per
financial institution. [n addition, on October 2, 2008, the Organization entered into an agreement with its
principal banking partner to collateralize deposits in excess of the FDIC insurance limitation on some
accounts. The balances, at times, may exceed amounts covered by the FDIC and collateralization
agreements. [t is the opinion of management that there is no significant risk with respect to these deposits at
either July 31, 2021 and 2020.

Accounts and Contracts Receivable _
All accounts and contracts receivable are stated at the amount management expects to collect from balance
outstanding at year-end. Receivables are recorded on the accrual basis of accounting primarily based on
reimbursable contracts, grants, and agreements. Balances outstanding after management has used
reasonable collection efforts are written off through a charge to bad debt expense and a credit to the
applicable accounts receivable. Management does not believe an allowance for uncollectible accounts
receivable is necessary at July 31, 2021 and 2020.

Support and Revenue Recognition

Contracts with Customers
Program fees are reported at the amount that reflects the consideration to which the Organization expects (o
be entitled for providing childcare services to its clients.

Generally, the Organization bills customers and third-party payors several days after the services are
performed. Revenue is recognized as performance obligations are satisfied. Performance obligations are
determined based on the nature of the services provided by the Organization. The Organization measures
the performance obligations of its childcare services to the point when it is no longer required to provide
services to the client, which is generally weekly for childcare services. These services are considered to be a
single performance obligation. Revenue for performance obligations satisfied at a point in time is
recognized when services are provided, and the Organization does not believe it is required to provide
additional services to the client. :

Based on the nature of services provided by the Organization and due to the fact that all of the
Organization’s performance obligations related to contracts with a duration of less than one year,.the
Organization has elected to apply the optional exemption provided in FASB ASC 606-10-50-14(a) and,
therefore is not required to disclose the aggregate amount of the transaction price allocated to performance
obligations that are unsatisfied or partially unsatisfied at the end of the reporting period.

The transaction price for childcare services is based on standard charges for services provided to clients.
Under the terms of the State of New Hampshire Department of Health and Human Services childcare
subsidy programs, reimbursement for childcare services provided may difter from established rates. It is the
Organization’s policy to set its rates to be consistent with current reimbursement rates. Therefore, amounts
due do not include significant variable consideration subject to retroactive revenue adjustments due to
settlement of reviews and audits.
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{Continued)

JULY 31,2021 AND 2020

NOTE |: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Support and Revenue Recognition - Continued

Contracts with Customers — Continued

The Organization has elected to apply the practical expedient allowed under FASB ASC 606-10-10-4 for
applying the revenue standard to a portfolio of contracts with similar characteristics. The Organization
accounts for the contracts within each portfolio as a collective group, rather than individual contracts, based
on the payment pattern expected in each portfolio category and the similar nature and characteristics of the
clients within each portfolio. The portfolios consist of major payor classes for childcare services. Based on
historical collection trends and other analysis, the Organization has concluded that revenue for a given
portfolio would not be materially different than if accounting for revenue on a contract-by-contract basis.

The Qrganization has also elected to apply the practical expedient allowed under FASB ASC 606-10-32-18
for the financing component, as the period of time between the service being provided and the time that the
client or third-party payor pays for the service is typically one year or less.

Private Grant Revenue and Contributions

Private grant contributions are recognized when cash, securities or other assets, an unconditional promise to
give, or notification of a beneficial interest is received. Conditional promises to give are not recognized
until the conditions on which they depend have been substantially met. Support that is restricted by the
donor is reported as an increase in net assets without donor restrictions, if the restriction expires in the
reportmg period in which the support is recognized. All other donor-restricted support is reported as an
increase in net assets with donor restrictions, depending on the nature of the restriction. When a restriction
expires, (that is, when a stipulated time restriction ends or purpose restriction is accomplished), net assets
with donor restrictions are reclassified to net assets without donor restrictions and reported in the combined
statements of aclivities as net assets released from restrictions.

Grants and Supporr

Grant revenue is derived from various federal grant agreements and various state and private entity pass-
through grant agreements and contracis to provide funding support of the Organization’s programs and
services provided by the Organization including childcare, child development, social, health, nutrition,
employment, language, energy, and special needs services to families enrolled in the Organization’s
programs. The Organization has evaluated its grant agreements against applicable accounting standard
guidance and determined that the grant agreements are contributions (nonreciprocal transaction)
conditioned upon certain performance requirements and/or incurrence of allowable quallfylng expenses.
Amounts received are recognized as revenue when the Organization has incurred expenses in compliance
with specific provisions of the grant agreements. Refundable advances result from unexpended balances
from these conditional contributions and will be subsequently recognized as contribution revenue when
donor conditions are met. Federal and state grant revenue comprised approximately 93% and 91% of total
revenue in the fiscal years ended July 31, 2021 and 2020, respectively.

In-Kind Donations

In-kind revenues and expenses represent fair market value of volunteer services and non-paid goods wh:ch

were donated to the Qrganization during the current fiscal year. All in-kind revenues in the fiscal year 2021

and 2020 were generated through the Head Start and Economic Workforce Development programs. Since
. the recognition criteria is not met under financial accounting standards, no in-kind revenues are recognized

as contributions in the combined financial statements and the in-kind expenses have been eliminated.
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-
NOTE 1: QRGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinable fair values and all
investments in debt securities at their fair values in the combined statements of financial position.
Unrealized gains and losses are included in the change in net assets in the accompanying combined
statements of activities.

Fixed Assets

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if donated. It is
the Organization's policy to capitalize expenditures for these items in excess of $5,000. Major additions and
renewals are capitalized, while repairs and maintenance are expensed as incurred. Depreciation is calculated
using the straight-line basis over the estimated useful lives of the assets, which range from three to forty
vears. Depreciation expense for July 31, 2021 and 2020 was $666,892 and $570,806, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program for which
they were purchased or in other future authorized programs. However, the various funding sources have a
reversionary interest in the fixed assets purchased with grant funds. The disposition of fixed assets, as well
as the ownership of any proceeds is subject to fundmg source regulations.

Advertising
The Organization uses advertising to promote programs among the people it serves. The production costs of
advertising are expensed as incurred. :

Functional Allocation of Expenses

The Organization allocates its expenses on a functional basis among its various programs and support
services, Expenses that can be identified with a specific program and support services are allocated directly
according to their natural expenditure classification. Other expenses, that are common to several functions,
are allocated by management based on effort. Supporting services are those related to operating and
managing the Organization and its programs on a day-to-day basis. Supporting services have been sub-
classified as follows:

‘Management and General - includes all activities related to the Organization’s internal management.

Subsequent Events

Management has made an evaluation of subsequent events through March 3, 2022, which represents the
date on which the combined financial statements were available to be issued and determined that any
subsequent events that would require recognition or disclosure have been considered in the preparation of
these combined financial statements.
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NOTES TO COMBINED FINANCIAL STATEMENTS
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JULY 31,2021 AND 2020

NOTE 1: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued}

Recently Adopted Accounting Pronouncements

Revenue Recognition

In May 2014, the FASB issued ASU 2014-09, Revenue from Contracis with Customers, to clarify the
principles for recognizing revenue and to develop a common revenue standard for U.S. GAAP and
International Financial Reporting Standards. The core principle of the guidance requires entities to
recognize revenue to depict the transfer of promised goods or services to customers in an amount that
reflects the consideration to which the entity expects to be entitled in exchange for those goods or services.
The ASU was effective for fiscal periods beginning after December 15, 2018, however ASU 2020-05,
Revenue from Contracts with Customers (Topic 606) and Leases (Topic 842) — Effective Dates Jor Certain
Entities, allowed for a one-year deferral for implementation due to the coronavirus pandemic. The
Organization implemented the guidance for the year ended July 31, 2021 combined financial statements.
The adoption of this update did not result in adjustments Lo net assets, or any other account balance and no
account has been affected in the current period by the application of the guidance.

Contributions

In June 2018, the FASB issued ASU No. 2018-08: Clarifying the Scope and the Accounting Guidance for
Contributions Received and Contributions Made. The issuance of this ASU was in response to the difficulty
and diversity in practice of distinguishing between exchange transactions (reciprocal) and contributions
(nonreciprocal), as well as distinguishing between conditional and unconditional contributions. The
guidance is effective for the Organization’s fiscal years beginning after June 15, 2018, with early adaption
permitied. Management has adopted the ASU effective August 1, 2020, on a modified prospective basis. As
a result, this ASU has been applied to the portion of revenue that has not been recognized before the
effective date in accordance with current guidance. No prior period results have been restated, and there has .
been no cumulative-effect adjustment to the opening balance of net assets on August 1, 2020.

Recent Accounting Pronouncements

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of the
financial statements a more accurate picture of the assets and the long-term financial obligations of
organizations that lease. The standard is for a dual-model approach; a lessee will account for most existing
capital leases as Type A leases, and most existing operating leases as Type B leases. Both will be reported
on the statement of financial condition of the organization for leases with a term exceeding 12 months.
Lessors will see changes as well, primarily made to align with the revised model. The guidance is effective
for non-public entities for fiscal years beginning after December 15, 2021, with early adoption permitted,
The Organization will implement the guidance in its July 31, 2023 consolidated financial statements.
Management is currently evaluating the impact of adoption on the Organization’s financial statements.

NOTE 2: RESTRICTED CASH

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts, and make monthly
deposits into certain restricted reserves for the replacement of property and other expenditures. In addition,
the Organization is required to maintain separate accounts for tenant security deposits and any surplus cash
that may result from annual operations. These accounts are also not available for operating purposes and
generally need additional approval from oversite agencies before withdrawal and use of these funds can
oceur.

14



DocuSign Envelope 1D: 8DA180EF-60BA-4264-B337-164EF722BF 85
'SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
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JULY 31,2021 AND 2020

NOTE 3: FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to valuation
techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted quoted prices in
active markets for identical assets or liabilities (Level | measurements) and the lowest priority to unobservable
inputs (Level 3 measurements). Valuation techniques maximize the use of relevant observable inputs and
minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fuir Valiwe Measurements, are described as follows:

Level I: Inputs to the valuation methodology are unadjusted quoted prices for identical
assets or liabilities in active markels that the organization has the ability to
access at the measurement date.

Level 2: Inputs other than quoted prices included within Level 1 that are observable for
the asset or liability, either directly or indirectly, such as:

¢ Quoted prices for 5|m|Iar assets or liabilities in active markets;
¢ Quoted prices for identical or similar assets or liabilities in inactive markets;
 Inputs other than quoted prices that are observable for the asset or liability;

o Inputs that are derived principally from or corroborated by observable market
data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2 input must
be observable for substantially the full term of the asset or liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair value. There
have been no changes in the methodologies used at July 31, 2021 and 2020.

Mutual Funds: Valued at the net asset value of shares held on the last trading day of the fiscal
year, which is the basis for transactions at that date.



DocuSign Envelope ID: 9DA180EF-60BA-4264-B337-164EF722BF95 _
SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE |

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)
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NOTE 3: FAIR VALUE MEASUREMENTS (Continued)

The following table sets forth by level, within the fair value hierarchy, the Organizalion's assets at fair value
as of July 31,2021 and 2020:

2021
{Level 1) (Level 2) (Level 3) Total
Mutual Funds $10,396,716 $ - S - $10,396,716
2020
{Level 1) {(Level 2) {Level 3) Total
Mutual Funds $9,102421] b - N $9,102.421
NOTE 4: INVESTMENTS
The following is a summary of investments as of July 31:
2021 2020
Fair Fair
- Market Unrealized Market Unrealized
Cost Value Gains Cost Value Gains

Mutual Funds  $8,839,060 $10,396,716 SL.557.648 $8.611.376 $2102421 $.421.045

The activities of the Organization’s investment account are summarized as follows:

2021 2020
Fair Value - Beginning of Year $ 9,102,421 $8,405,690
Dividends and Capital Gains 227,692 298,308
Unrealized Gains 1,066,603 398,423
Fair Value - End of Year $10,396,716 $2.102.421
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NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2021 AND 2020

NOTE 5: AVAILABILITY AND LIQUIDITY

NOTE 6:

The Organization’s financial assets available for expenditure, that is, without donor or other restrictions
limiting their use, within one year of the statement of financial position date comprise the following as of
July 31:

2021 2020
Cash and Cash Equivalents $ 8,496,942 $ 6,456,196
[nvestments 10,396,716 9,102,421
Grants Receivable 3,451,639 3,346,435
Accounts Receivable 778,610 721,595
Total financial assets available within one year $23,123.907 $19.626,647

None of the financial assets are subject to donor or other contractual restrictions. Accordingly, all such funds
are available to meet the needs of the Organization in the next 12 months. In addition, the Organization
maintains several reserve funds for property taxes, insurance expenses, and repair and replacement or
emergency needs which are required by financing authorities. These funds may be withdrawn only with the
approval of the financing authority and are not considered by the Organization to have donor restrictions.

The Organization manages its liquidity by developing and adopting annual operating budgets that provide
sufficient funds for general expenditures in meeting its liabilities and other obligations as they become due.

LONG-TERM DEBT
The following is a summary of long-term debt as of July 31:
2021 2020
SNHS, [nc.
Mortgage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$11,275 was due on June 30, 2010. Interest is at 0.000%.
SNHS, Inc. is currently negotiating with the City of
Manchester to obtain forgiveness. : $ 11,275 $ 11,275
Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020. The note
was fefinanced on October 1, 2020, payable in monthly
installments of $2,182 plus interest through 2030. Interest is
at 4.000% at July 31, 2021 and 2020. 200,776 218,502
Subtotal $_212.051 $_229.777
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NOTE 6: LONG-TERM DEBT (Continued)

2021 2020
Subtotal Carried Forward $ 212,051 $ 229777

SNHS Management Corporation

Mortgage payable to New Hampshire Housing Authority
secured by real estate located on Pleasant St., Epping, NH,
payable in monthly installments of $1,084 including interest
through 2042. Interest is at 3.500%. 188,106 194,418

Mortgage payable to City of Nashua secured by real estate
tocated on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low-income housing for 30 years.
Interest is at 10.000%, forgiven annually. 900,000 900,000

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low-income housing for 30 years.
Interest is at 10.000%, forgiven annually. 20,000 20,000

Morigage payable to New Hampshire Community Loan

Fund secured by real estate located on, Vine St., Nashua,

NH. Mortgage will be forgiven only if real estate remains

low-income housing for 30 years. Interest is at 10.000%, _

forgiven annually. 250,000 250,000

Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low-income housing for 40 years.
Interest is at 0.000%. 170,000 170,000

Mortgage pavable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
al 2.906% at July 31, 2021 and 2020. - 26,131

Mortgage payable to MH Parsons and Sons Lumber, secured
by real estate located on Crystal Ave., Derry, NH, payable in
monthly installments of $3,715 including interest through
2031. Interest is at 5.500%. 348,801 373,238

Mortgage payable to New HMHampshire Housing Authority
secured by real estate located in Deerfield, NH, payable in

monthly installments of $3,327 including interest through
2033. Interest is at 7.000%. : 326,332 342,777

Subtotal 52,415,290 $2,506.,341
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JULY 31,2021 AND 2020

NOTE 6:

NOTE 7:

LONG-TERM DEBT (Continued)

2021 2020
Subtotal Carried Forward $2.415,290 $2,506.341
Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% -of cash surplus due
through 2032. Interest is at 0.000%. 392,924 392,924
Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%. 150,000 150,000
2,958,214 3,049,265
Less: Current Portion 79,998 100,012
Long-term debt, net of current portion $2,878.216 $2.949.233
Principal maturities of long-term debt are as follows as of July 31:
2022 $ 79,998
2023 72,455
2024 76,399
2025 80,571
2026 84,984
Thereafter 2.563 807
Total $2,958,214

OPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Tota! lease
payments for the years ended July 31, 2021 and 2020 equaled $865,098 and $681,354, respectively. The
leases expire at various times through October 2025. Some of the leases contain renewal options that are
contingent upon federal funding and some contain renewal options subject to renegotiation of lease terms.
Annual leases with the Organization for the years ended July 31, 2021 and 2020 totaled $222,117 and
$133,204, respectively. These leases have been eliminated in the combined financial statements.

The following is a schedule of future minimum lease payments for the operating leases as of July 31:

2022 $ 266,156
2023 77,617
2024 37,598
2025 36,096
Total $.417,467
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JULY 31,2021 AND 2020

NOTE 8:

NOTE 9:

RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b} plan offering coverage to all of its employees.
Participating employees must contribute at least 1% of their wages, while the Organization contributes 10%
of their wages. The pension expense for the years ended July 31, 2021 and 2020 was $1,012,187 and
$940,492, respectively.

RISKS AND UNCERTAINTIES

The Organization is operated in a heavily regulated environment. The operations of the Organization are
subject to the administrative directives, rules, and regulations of federal, state, and local regulatory
agencies. Such administrative directives, rules, and regulations are subject to change by an act of Congress
or Legislature. Such changes may occur with little notice or inadequate funding to pay for the related cost,
including the additional administrative burden, to comply with a change.

NOTE 10:CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives grant funding from various sources. Under the terms of these agreements, the
Organization is required to use the funds within a certain period and for purposes specified by the governing
laws and regulations. If expenditures were found not to have been made in compliance with the laws and
regulations, the Organization might be required to repay the funds. No provisions have been made for this
contingency because specific amounts, if any, have not yet been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community Development
Investment Tax Credit Program with the Community Development Finance Authority (CDFA) and was
awarded $1,000,000 to provide funding for the development and adaptive reuse of an abandoned historic
cotton mill in downtown Nashua, NH. Under this program, the Project (Cotton Mill Square) created 109
units of housing and was required to reserve 55 of these units for low to moderate income households.

As stipulated by the contract and after a 20% program fee retained by the CDFA, SNHS Management
Corporation entered into a subrecipient agreement with-the owners of the Project (Cotton Mill Square LLC)
to provide a promissory note and mortgage of the remaining award amount of $800,000. The 20 year note
to Cotton Mill Square LLC is non-interest bearing and the principal is forgivable at a ratc of 5% each year
the Project maintains the required minimum of 55 low to moderate income household units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of July 31, 202} and 2020. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into noncompliance
in future periods. Therefore, SNHS Management Corporation has not recorded any contingent receivable
or liability related to this transaction. The note repayment is accelerated if the units fall out of
compliance.
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NOTE 10:CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Continued)

in October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to cease the
annual 5% debt forgiveness. This modification effectively holds the promissory note balance at $720,000
which will now be forgiven in full at the end of the agreement as long as the Project maintains compliance
with the original agreement’s terms. This modification did not change the contingent receivable or liability
with SNHS Management Corporation.

Coronavirus Pandemic .

An outbreak of a novel strain coronavirus (COVID-19) has spread to the U.S. and in March 2020, the
World Health Organization characterized COVID-19 as a pandemic. The Organization was unable to meet
its matching requirements in accordance with the terms of its Head Start Programs grant award due to the
COVID-19 pandemic but received a waiver from DHHS to remain in compliance. Many programs that
historically had direct contact with participants were closed or changed significantly while staff was
retained. However, the extent of the future impact of COVID-19 on the Organization’s operational and
financial performance is not known as of the date these financial statements were issued, but management
will continue to monitor conditions as the COVID-19 pandemic continues and take further action if
considered necessary.
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INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, Inc. (a
nonprofit organization) and affiliate as of and for the years ended July 31, 2021 and 2020, and our report
thereon dated March 3, 2022, which contained an unmodified opinion on those combined financial
statements, appears on page 1. Our audits were performed for the purpose of forming an opinion on the
combined financial statements as a whole.

The combining information in Schedules- A and B (pages 23-24), the schedules of revenues and
expenses - by grant (pages 25-29), required by the State of New Hampshire Governor's Office of
Strategic Initiatives, and the required schedules and financial information for Whispering Pines 11, ).B.
Milette Manor, and Sherburne Woods (pages 30-49), required by the New Hampshire Housing Finance
Authority are presented for purposes of additional analysis and are not a required part of the combined
financial statements. Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the combined financial
statements. The combining information has been subjected to the auditing procedures applied in the
audit of the combined financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to prepare the
combined financial statements or to the combined financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the United States of America. In
our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole.

Ouellette & Associates, PA.
Certified Public Accountants
March 3, 2022
L.ewiston, Maine

1111 Lisbon Street « Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 » www.cacpas.net
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINING SCHEDULE OF FINANCIAL POSITION
JULY 31, 2021

SNHS
Management
SNHS, Inc. Corporalion Sub-Tolal Elimination Total
ASSETS
CURRENT ASSETS
Cash $ 175062 § 8321880 § 8496942 § - § 3496942
Investments - 10,396,716 10,396,716 - 10,396,716
Grants receivable 3,419,743 31,89 3.451.639 - 3451639
Accounts receivable - 778,610 778,610 - 778,610
Prepaid expenses 76,089 60,603 136,692 - 136,692
Duc from other corporations 3,926,838 (1,525,081) 2401,757 (2,401,757 -
Total current assets 7,597,732 18,064,624 25,662,356 (2.401.75) 23,260,599
FIXED ASSETS
[.and 619,910 2,426,008 J.045918 - 3,045,918
Buildings and improvements ] 2,221,578 11,343,738 13,565,316 - 13,565,316
Vehicles and equipment 1,320,322 254,700 1.575.022 - 1,575,022
Total fixed assels 4,161,810 14,024 446 18,186,256 - 18,186,256
Less - accumulated depreciation 1.683.134 4.521.319 6,204 453 - 6,204,453
Net fixed assets 2,478,676 9,503,127 11,981,803 - 11,981,803
OTHER ASSETS
Restricted cash 29,235 439,041 468,276 - 468,276
TOTAL ASSETS $ 10105643 § 28006792 $ 38112435 § (2401,757) § 135710678

LIABILITIES AND NET ASSETS
CURRENT LIABILITIES

Current portion of long-term debt s 29770 - $ 50,228 § 79998 $ - 3 79.998
Accounts pavable 624,231 67,464 691,695 - 691,695
Accrued payroll and payroll taxes 254,234 933,110 1,187,344 - 1,187,344
Accrued compensated absences - 424 497 424,497 - 424,497
Accrucd other liabilitics 50,755 12,691 63,446 - 63,446
Refundable advances 1.424,138 - 1.424,138 - 1,424,138
Over applicd overhead 179,676 - 179,676 179.676
Tenant security deposils 30.528 58.704 89.232 - 39,232
Due to other corporations 1,341,985 1,059,772 2,401,757 (2,401,757 -
Total current liabilitics 3.935.317 2,606 466 6,541,783 (2.401,757) 4,140,026

LONG-TERM LIABILITIES

Long-term debt, less current ponicn . 182,281 2,695,935 2,878,216 - 2,878,216
TOTAL LIABILITIES 4,117,598 5,302,401 9,419,999 (2,401,757) 7,018,242
NET ASSETS WITHOUT DONOR RESTRICTIONS 5,988,045 22,704,391 28,692,436 - 28.692,436
TOTAL LIABILITIES AND NET ASSETS $ 10,105,643 § 28006,792 $ 38112435 $ (2,401,757) § 35,710,678
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Schedule B
SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE .
COMBINING SCHEDULE QF ACTIVITIES
FOR THE YEAR ENDED JULY 3!, 2021
SNHS
Management
SNHS, [nc. Corporation Sub-Total Elimination Total

REVENUES, GAINS AND OTHER SUPPORT

Grant revenue $ 57946613 § - $ 57946613 (287311) $ 57,659,302

Program service fees 2,329 820333 822,662 - 822,662

Local funding 193,876 193,876 - 193,876

Rental income - 1,227,156 1,227,156 1,227,156

Gifis and other contributions 185,272 116,149 301,421 - 301,421

Interest Income 155 228,825 228,980 - 228,980

Unrealized gain on investmenis - 1,066,602 1,066,602 - 1,066,602

In-kind 1,203,823 - 1,203,823 (1,203,823) -

Miscellaneous 550075 417,033 967,108 (222,870) 744,238
TOTAL REVENUES, GAINS AND OTHER SUPPORT 59,888,267 4,069,974 63,958,241 (1,714,004) 62,244,237
EXPENSES

Program services:

Child Development 10,924,838 - 10,924,838 (1,318,095) 9,606,743

Community Services 1,584,270 - 1,584 270 (220,564) 1.363,706

Economic and Workforce Dev. 5.803.292 - 5,803,292 (16,993) 5,786,299

Energy 10,751,835 10,751,835 (85,428) 10,666,407

Langusge and Literacy 302,502 - 302,502 - 302,502

Housing and Homeless 23,361,206 - 23,361,206 (869) 23.360,337

Nutrition and Health 2,127,132 - 2127132 (15.87) 2,111,260

Special Projects 2,317,313 2,317,313 {560} 2,316,753

Volunteer Services 112,210 - 112,210 - 112,210

SNHS Management Corparation - 2418.115 2418115 (50,436) 2.367,679

Total program scrvices 57,284,598 2418115 59,702,713 (1,708,817) 57,993.8%6
Support services.

Management and general 1,949,081 - 1,949,081 (5,187 1,943 894
TOTAL EXPENSES 59,233,679 2418115 61,651,794 {1,714,004) 59,937,790
CHANGE IN NET ASSETS 654,588 1,651,859 2,306,447 .2,306,447
NET ASSETS - BEGINNING OF YEAR 5333457 21,052,532 26,385,989 - 26,385,989

§ 5988045 $ 22704391 § 28692436 - § 28692436

NET ASSETS - END OF YEAR
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' SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT

FOR THE YEAR ENDED JULY 31, 2021

State of NH Governor's Office of Strategic Initiatives
Head start Program o
For the Period

August 1, 2020 to July 31, 2021

Fund # 305 )

REVENUES -
Program funding 5 5,744,821
In-kind 1,055,443
Allocated corporate unrestricted revenue 18,027

Total revenue . 6,818,291

EXPENSES
Payroll 2,971,787
Payroll taxes 222,486
Fringe benefits 1,002,519
Workers comp. insurance 67,870
Retirement benefits 218,254
Consultant and contractual 41,070
Travel and transportation . 27,457

. Occupancy . _ 353,209
Advertising 434
Supplies ' 189,024
Equip. rentals and maintenance 2,213
Insurance 13,873
Telephone 34,794
Postage 1,119
Printing and publications 40
Depreciation 24,089
Assistance to clients 12,259
Other expense 61,278
Miscellaneous 24,106
In-kind 1,055,443
Administrative costs 494,967

Total expenses 6,818,291
Excess of expenses over revenue $ -
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT

FOR THE YEAR ENDED JULY 31, 2021

State of NH Governor's Office of Strategic Initiatives
LLIHEAP Program

For the Period

October 1, 2020 to July 31, 2021

Fund # 630-20

REVENUES

Program funding 5 8,010,833
Other revenue 50
-Allocated corporate unrestricted revenue 2,167

Total revenue 8,013,050

EXPENSES

Payroll 236,761
Payroll taxes 17,758
Fringe benefits 82,919
Workers comp. insurance 590
Retirement benefits 15,257
Consultant and contractual 18,181
Travel and transportation 5,301
Conference and meetings 328
Occupancy 47,143
Advertising 366
Supplies 18,751
Equip. rentals and maintenance 1,805
Insurance 835
Telephone 15,952
Postage 13,273
Printing and publications 3,006
Subscriptions 285
Program-support 39,653
Depreciation 2,163
Assistance to clients 7,448,172
Other expense 5
Miscellaneous 599
Administrative costs 43,947

Total expenses 8,013,050

Excess of expenses over revenue $
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT

FOR THE YEAR ENDED JULY 31, 2021

State of NH Governor's Office of Strategic Initiatives
LIHEAP Program

For the Period

August 1, 2020 to September 30, 2020

Fund # 630-19

REVENUES
Program funding 3 137,270

Total revenue 137,270

EXPENSES
Payroll 66,838
Payroll taxes 5,031
Fringe benefits 25,140
Workers comp. insurance 189
Retirement benefits 3,732
Consultant and contractual 5,533
Travel and transportation 857
Occupancy : 7,200
Advertising 50
Supplies 2,678
Equip. rentals and maintenance 460
Insurance . 1,807
Telephone _ 2,089
Postage 1,217
Program support 3,649
Assistance to clients o (343)
Miscellaneous . 28
Administrative costs 11,115

Total expenses 137,270
Excess of expenses over revenue $ -
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT

FOR THE YEAR ENDED JULY 31, 2021

State of NH Governot's Office of Strategic Initiatives
Early Head start Program

For the Period )

August 1,2020 to July 31, 202)

Fund # 300

REVENUES
Program funding s 1,434,114
In-kind 121,208
Allocated corporate unrestricted revenue 12,213

Total revenue 1,567,535

EXPENSES
Payroll 767,184
Payroll taxes 57,829
Fringe benefits 222,132
Workers comp. insurance 17,389
Retirement benefits 49,041
Consultant and contractual 3,525
Travel and transportation 3,077
Occupancy 86,815
Advertising 75
Supplies 35,540
Equip. rentals and maintenance 42
Insurance _ 2,203
Telephone 21,161
Postage 55
Interest 9,335
Depreciation 29,938
Other expense 17,130
Miscellaneous 980
in-kind 121,208
Administrative costs 122,876

Total expenses 1,567,535
Excess of expenses over revenue $ -

ﬁ
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT

FOR THE YEAR ENDED JULY 31, 2021
Electric Energy Assistance

~ Forthe Period
August 1, 2020 to July 31, 2021

Fund # 665
REVENUES
Other revenue b 669,174
Allocated corporate unrestricted revenue 1,018
) Total revenue . : 670,192
EXPENSES
Payroll 323,953
Payroll taxes 24 492
Fringe benefits 106,513
Workers comp. insurance _ 828
Retirement benefits 20,855
Consultant and contractual 23,368
Travel and transportation _ 3,189
Conference and meetings ' 328
Occupancy 53,321
Advertising 416
Supplies 24,416
Equip. rentals and maintenance 2,265
Insurance : 2,424
Telephone 13,720
Postage 9,501
Printing and publications 3,006
Subscriptions 285
Depreciation 787
Other expense 5
Miscellaneous 347
Administrative costs 56,173
Total expenses 670,192
Excess of expenses over revenue $ -

|
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WHISPERING PINES I1
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENTS OF FINANCIAL POSITION

JULY 31,2021 AND 2020

ASSETS
2021 2020
CURRENT ASSETS
Cash - Operations S 30,530 15,319
Prepaid Expenses 7,405 8,433
Total Current Assets 37,935 23,752
DEPOSITS HELD IN TRUST, FUNDED '
Tenant Security Deposits 12,884 11,484
RESTRICTED DEPOSITS AND FUNDED RESERVES
" Replacement Reserve 21,712 40,591
Operating Reserve 79,373 79,253
Tax Escrow 5,228 8,531
Insurance Escrow 2,911 2,791
Total Restricted Deposits and Funded Reserves 109,224 131,166
RENTAL PROPERTY
Land 166,600 166,600
Building and Building Improvements 592,108 580,758
" Total Rental Property - 758,708 747,353
Less Accumulated Depreciation 75,722 59,301
Net Rental Property 682,986 688,057
TOTAL ASSETS ) 843,029 $ 854,459
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current Portion of Mortgage Loan Payable S 6,537 $ 6,312
Accounts Payable 2,488 5,548
Accrued Expenses 38 205
Total Current Liabilities 9,063 12,065
DEPOSIT LI1ABILITIES
Tenant Security Deposit Liability 12,884 11,484
LONG-TERM LIABILITIES
Due to Affiliate ) : 29,019 18,312
Mortgage Loan Payable, Net of Current Portion 181,569 188,106
Total Long-Term Liabilities ' 210,588 206,418
Total Liabilities : 232,535 229,967
NET ASSETS WITHOUT DONOR RESTRICTIONS 610,494 624,492
TOTAL LIABILITIES AND NET ASSETS $ 843,029 $ 854,459
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, WHISPERING PINES I
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. Al 99991-046)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

2021 2020
RENTAL OPERATIONS
Income
Tenant Rental Income S 170,685 $ 171,842
Laundry Income 2,475 2,275
Other Income 1,684 1,466
Interest Income - Unrestricted ' 12 14
Interest Income - Restricted 211 1,345
Total Income 175,067 176,942
Expenses (See Schedule)
Administrative 31,548 42,309
Utilities 45,016 42,448
Maintenance 62,604 39,165
Depreciation: 16,421 15,853
Interest - NHHFA Mortgage Note 6,704 6,921
General Expenses 26,772 35,878
Total Expenses - 189,065 182,574
CHANGE IN NET ASSETS (13,998) (5,632)
NET ASSETS - BEGINNING OF YEAR 624,492 630,124
NET ASSETS - END OF YEAR S 610,494 $ 624,492
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WHISPERING PINES 11
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

EXPENSES: 2021 2020
Administrative
Management Fees $ 14,400 5 14,400
Salaries and Wages 6,781 16,704
Fringe Benefits ‘ . 2,033 4,701
Legal Expenses 36 -
Telephone 3,153 2,953
Other Administrative Expense 5,125 3,551
TOTAL ADMINISTRATIVE EXPENSE 31,548 42,309
Utilities
Electricity 19,887 20,098
Fuel 8,177 9,677
Water and Sewer . 15,713 11,613
Other Utility Expense 1,239 . 1,060
TOTAL UTILITY EXPENSE 45,016 42,448
Maintenance
Custodial Supplies : 72 318
Trash Removal ' 2,245 2,064
Snow Removal 10,153 10,951
Grounds/Landscaping - 17
Elevator Repairs and Contract 3,718 5,045
Repairs (Materials) 37,829 17,218
Operation (Contract) 8,587 3,552
TOTAL MAINTENANCE EXPENSE 62,604 39,165
Depreciation 16,421 15,853
Interest - NHHFA Mortgage Note 6,704 - 6,921
General Expenses
Real Estate Taxes : 19,163 26,490
Payroll Taxes ' 516 1,273
Retirement Benefits 631 1,670
Workman's Compensation 385 915
Insurance 6,077 5,530
TOTAL GENERAL EXPENSES 26,772 35,878
TOTAL EXPENSES $ 189,065 $ 182,574
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WH[SP_ERING PINES 1
{FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2021

SOURCE OF FUNDS

Rental ration,

Income
Tenant Paid Rent $ 156,712
HAP Rent Subsidy 13,973

Total Rental Income . $ 170,685
Service income 2475
Interest Income 12
Commercial Income -
Other Income 1,684

Total Rental Operations Receipts 174,856
Expenses '

Administrative 30,687

Utilities 45,016

Maintenance ) 65,664

Interest - NHHFA Mortgage Nole 6,704

Interest - Other Notes -

General 26,772

Other -

Total Rental Operatiens Dishursements (174,843}
ash Provided by Rental Operations 13 -
Amortization of Mortgage 6,312
Cash Provided by Rental Operations
After Debt Service ‘ (6.299)

OTHER RECEIPTS
Duc t¢ Management Agent 10,707

Qwner Advances -
Trangier from Restricted Cash Reserves 68,568
and Escrows l -
R 79.275
OTHER DISBURSEMENTS OR TRANSFERS

Translers to Restricted Cash Reserves ' 46,415
and Escrows '

Purchase of Fixed Assets : 11,350

Repavment of Oswner Advances -

Other Partnership Expenses -
Transfers 1o Tenant Security Deposit Account -

57,765

Nel Increase or { Decrense) in Project Account Cash . : 15,211
Project Account Cash Balance at Beginning of Year 15319
Project Acgount Cash Balance a1 End of Year 30,530

Compositien of Project Account Cash
Balance at End of Year ) 30,530

Petty Cash -

Unrestricted Reserve (if applicable)
Decorating Rescrve -
Opcrating Reserve R
Other Reserve -

Total Petty Cash and Unrestricted Reserve .

Total Project Account Cash
at End of Year ) $ 30,530
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WHISPERING PINES 1l
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991.046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2020

SOURCE OF FUNDS
Rental Qperations

Income
Fenant Paid Rent $ 148,881
HAP Rent Subsidy 22.961

Total Rental [ncome $ 171842
Service [ncome 2,275

Interest Income 14

Commercial Income -

Other Income ' 1.466
Total Rental Qperations Receipts ' 175,597
Expenses ’

Administrative 45,446

Utilities 42,448

Maintenance 35.351

Interest - NHHF A Mortgage Nole 6,921

Interest - Other Notes -

General 35,878

Other —_
Total Rental Qpemtigns Disbursements (166,044)

ash Provided by Rental ration, 9,553

Amortization of Mongage 6,095
Cash Provided by Rental ralion

Afler Debt Service 3,458

OTHER RECEIPTS

Due to Mapagement Agent (13,791)

Owner Advances -
Transfer from Restricted Cnsh Reserves 50,659
and Escrows -
36.868
OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves 43,739
and Escrows

Purchase of Fixed Agsels -

Repayment of Qwner Advances -

Other Partnership Expenses -

Transfers to Tenant Sceurity Deposit Account -

43,739

Net Incrense or (Decreasc) in Project Account Cash . {3.413)

Project Account Cash Balance at Beginning of Year 18,732
Projec unt Cash Balance at End of Year 15,319

Compogition of Project Account Cash

Balance at End of Year 15,319
Petty Cash -

Unresiricted Reserve {if npplicable)

Decorating Reserve -
Operating Reserve -
Other Reserve -

Total Petty Cash and Unrestricted Reserves -

Total Project Account Cash
at End of Year $ 15,319
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WHISPERING PINES Il
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2021

Description of Fund

Deposits Withdrawals
Transfers
Balance From Transfers {0 Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period
Restricted Accounts:
Insurance Escrow 5 2,791 % 7.840 % 7 % 7,727  § 2,911
Tax Escrow 8,531 28,375 21 31,699 5,228
Replacement Reserve 40,591 10,200 63 29,142 21,712
Operating Reserve 79,253 - 120 - 79,373
Total Restricted Cash
Reserves and Escrows § 131,166 § 46415 3§ 211§ 68,568 % 109,224
SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31, 2021
NET LOSS 3 (13,998)
ADD: DEPRECIATION 16,421
DEDUCT REQUIRED PRINCIPAL REPAYMENTS 6,312
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 10,200
ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Retmbursed Through Replacement Reserves 29,142
SURPLUS CASH (DEFICIT) 3 15,053
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WHISPERING PINES 11
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
{PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2021

MAXIMUM ALLOWABLE | DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
12/31/2001  $ 243,855  $ . $ 243,855
12/31/2002  § 243,855 § - $ 487,710
12/3172003  $ 243,855 § 5895  § 725,670
12/31/2004  § 243,855  § - 7,200 8 962,325
12/31/2005 $ 243,855 $ - $ 1,206,180
12/31/2006  § 243855 $ 6,120 S 1,443,915
12/3172007 243855  $ - $ 1,687,770
12/3172008  § 243,855  $ - $ 1,931,625
12/312009  $ 243855  §$ . $ 2,175,480
12/3172010  -$ 243855 $ - $ 2,419,335
12/3172011  § 243855  $ - $ 2,663,190
12/31/2012  § - 243,855 § - $ 2,907,045
12/312013  § 243,855  $ 7200 $ 3,143,700
12/31/2014  § 243,855  § - $ 3,387,555
12/3172015  § 243,855 % - $ 3,631,410
73172016 § 142,249 § - $ 3,773,659
7/31/2017 $ 243855  $ - $ 4,017,514
7/3172018 $ 243,855  $ - $ 4,261 369
7/3112019 $ 243855 - $ 4,505,224
73012020 $ 243,855  $ - $ 4,749,079
7/30/2021 $ 243,355 3 - $ 4,992,934
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J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION
JULY 31, 2021 AND 2020

ASSETS
2021 2020
CURRENT ASSETS
Cash - Operations s 17,999 3 16,889
Prepaid Expenses ) 9,077 9,178
Total Current Assets 27,076 29,067
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 16,746 16,316
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve 99,929 84,264
Operating Reserve 70,015 69,966
Tax Escrow i 6,552 6,548
Total Restricted Deposits and Funded Reserves 176,496 160,778
RENTAL PROPERTY
Land . ‘ 176,000 176,000
Building and Building Improvements 1,157,330 1,157,330
Total Rental Property ' 1,333,330 1,333,330
Less Accumulated Depreciation 153,032 121,276
Net Rental Property 1,180,298 1,212,054
TOTAL ASSETS . $ 1,400,616 $ 1,418,215
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts Payable S 2,203 $ 2,908
Accrued Expenses 1,081 714
Total Current Liabilities 3,284 3,622
DEPOSIT LIABILITIES
Tenant Security Deposit Liability : 16,763 16,332
LONG-TERM LIABILITIES
Due to Affiliate 49,710 45,834
Mortgage Loan Payable, Net of Current Portion 1,170,000 1,170,000
Total Long-Term Liabilities 1,219,710 1,215,834
Total Liabilities _ 1,239,757 1,235,788
NET ASSETS WITHOUT DONOR RESTRICTIONS 160,859 182,427

TOTAL LIABILITIES AND NET ASSETS "% 1,400,616 $ 1,418,215
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1.B. MILETTE MANOR
(FORMERLY: 1.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

2021 2020
RENTAL OPERATIONS
Income _ :
Tenant Rental Income 3 206,568 $ 209,157
Laundry Income 1,527 1,355
Other Income ‘ - 150
Interest Income - Unrestricted 15 21
Interest Income - Restricted 118 124
Total Income 208,228 210,807
Expenses (See Schedule)
Administrative 53,312 60,452
Utilities 61,643 59,251
Maintenance . 48,666 66,329
Depreciation . 31,755 31,397
General Expenses 34,420 32,437
Total Expenses 229,796 249,866
CHANGE IN NET ASSETS : © (21,568) (39,059
NET ASSETS - BEGINNING OF YEAR 182,427 221,486
NET ASSETS - END OF YEAR ‘ $ 160,859 $ 182,427
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
SCHEDULES OF RENTAL OPERATIONS EXPENSES

FOR THE YEARS ENDED JULY 31, 2021 AND 2020

EXPENSES:
Administrative

Utilities

Advertising

Management Fees

Salaries and Wages

Fringe Benefits

Legal Expenses

Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies
Trash Removal
Snow Removal
Elevator Repairs and Contract
Repairs (Materials)
Repairs (Contract)
TOTAL MAINTENANCE EXPENSE

Depreciation
General Expenses

Real Estate Taxes

Payroll Taxes

Workman's Compensation

Retirement Benefits

Insurance :
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

39

2021 2020
$ - 25
17,688 17,688
27,751 28,918
3,582 8,636
20 446
1,446 1,352
2,825 3,387
53,312 60,452
33,466 32,400
14,500 15,602
11,865 10,067
1,412 1,182
61,643 59,251
1,115 689
2,862 2,617
7,971 4,170
6,238 6,047
26,098 48,763
4,382 4,043
48,666 66,329
31,755 31,397
22,098 20,974
2,121 2,225
1,120 827

645 .

8,436 8,411
34,420 32,437
$ 229796 249,866




BocuSign Envelope 10: 90A180EF-60BA-4264-B337-164EF722BF35

J.B. MILETTE MANOR
(FORMERLY": J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2021

SOURCE OF FUNDS

Rental rations

Income .
Tenant Paid Renl $ 186,697
HAP Rent Subsidy 19,871
Totat Rental Income $ 206,568
Service Income . 1,527
Interest Income 15
Commercial Income -
Other Income -
"Tolal Rental Operations Reccipts " 208.110
Expenses .
Administrative ' ) 52,844
Uilities 61,643
Maintenance ’ 49371
Inlcrest - NHHFA Mortgage Note - -
Interest - Other Notes -
General 34,420
Other -
Total Rental rations Disburscment {198,278)
Cash Provided bv Rental Operations : 9,832
Amortization of Mortgage -
ash Provided by Rental ration
After Debt Service . . 9.832

OTHER RECEIPTS

Due to Management Agent ) 3.876
Qwner Advances -

Transfer from Restricted Cash Resenves -
and Escrows N

3,876
OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cagh Reserves ' 15,600

and Escrows

Purchase of Fixed Assets -
Repaymeni of Qwner Advapccs -
Qther Partnership Expenses -
Transfers to Tenant Security Deposit Account (2)

15,598

Net Increase or {Decrease) in Project Accgunt Cash {1.890)
Project Account Cash Batance at Beginning of Year 19,889

Praject Accouni Cash Balance at End of Year 17,999

Composition of Project Account Cash .
Balance at End of Year . 17,999

Pelty Cash _
Unrestricted Reserve (if applicable
Decorating Reserve - -
Opernting Reserve e

Other Reserve -

Total Petty Cash and Unrestricted Reserves -

Total Project Account Cash
alEnd of Year $ 17999
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J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2020

SOURCE OF FUNDS

Rental Qperations

Ingome
Tenant Paid Rem $ 180,736
HAP Rent Subsidy 28,421

Total Remal [ncome $ 209,157
Service Income 1,355
Interest Income 21
Commercial Income -
Other Income . 150

Total Rental rations Receipt 210,683

Expenses )
Administrative 62,467

Utilitics 59,251

Maintenance 64,776

Interest - NHHFA Mortgage Note -

Irterest - Other Notes -

General ) 32,437

Other -
Totat Rental Operations Disbursement (218,931)

. Cash Provided by Rental Qperatigns . {8,248)

Amortization of Morigage : -
Cash Provided by Rental Operations

After Debt Service (8,248)

OTHER RECEIPTS

Duc 1o Management Agent 217
Qwner Advances .
Transfer from Restricted Cash Reserves 112,474
and Escrows .
112,691
OTHER DISBURSEMENTS OR TRANSFERS

Tmnsfers 19 Restricled Cash Reserves 15,600
and Escrows

Purchnsc of Fixed Asscls -

Repayment of Qwner Advance 85,955

Qther Pannership Expenses ) -
Tranglers to Tenant Security Deposit Account -

101,555

Net Increase or (Decrease) in Project Account Cash 2,888
Project Account Cash Balance at Beginning of Year . 17,001
Project Account Cash Balance at End of Year 19,889

Composition of Project Account Cash
Balance at End of Year 19,889

Petty Cash -

Unrestricted Reserve (if npplicable}
Decorating Reserve ' -
Operating Reserve -
Other Reserve .

Total Petty Cash and Unrestricted Reserves -

Total Project Account Cash
at End of Year $ 19889
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J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2021

Description of Fund Deposits Withdrawals
. Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period
Restricted Accounts:
Tax Escrow $ 6,548 § - $ 4 3 - $ 6,552
Replacement Reserve . 84,264 15,600 65 - 99,929
Operating Reserve 69,966 - 49 - 70,015
Total Restricted Cash
Reserves and Escrows $§ 160,778 § 15,600 § 18 9 - $ 176,496
SCHEDULE OF SURPLUS CASH CALCULATION -
JULY 31,2021
NET LOSS $ (21,568)
ADD: DEPRECIATION 31,755
DEDUCT REQUIRED PRINCIPAL REPAYMENTS -
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 15,600
ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -
SURPLUS CASH (DEFICIT) 3 (5,413)

42



DocuSign Envelope ID: 9DA180EF-60BA-4264-B337-164EF722BF95
' SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF FINANCIAL POSITION
JULY 31, 2021 AND 2020

ASSETS
2021 2020
CURRENT ASSETS
Cash - Operations - hY 80,916 $ 100,810
Prepaid Expenses 7,851 7,936
Total Cutrent Assets ' 88,767 108,746
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 15,517 14,871
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve : 180,572 153,325
Operating Reserve 67,945 67,842
Tax Escrow 6,707 5,927
Insurance Escrow 3,046 3,480
Total Restricted Deposits and Funded Reserves 258,270 230,574
RENTAL PROPERTY :
Land o 21_1,000 211,000
Building and Building Improvements 907,200 907,200
Total Rental Property 1,118,200 1,118,200 .
Less Accumulated Depreciation 75,935 52,355
Net Rental Property 1,042,265 1,065,845
TOTAL ASSETS § 1,404,819 $ 1,420,036
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES .
Current Portion of Mortgage Loan Payable $ 17,642 $ 16,453
Accounts Payable 2214 370
Accrued Expenses 38 -
Total Current Liabilities 19,894 16,823
DEPOSIT LIABILITIES
Tenant Security Deposit Liability . 15,467 14,822
LONG-TERM LIABILITIES :
Due 10 Affiliate 94,862 133,513
Mortgage Loan Payable, Net of Current Portion 851,614 869,248
Total Long-Term Liabilities 946,476 1,002,761
Total Liabilities 981,837 1,034,406
NET ASSETS WITHOUT DONOR RESTRICTIONS 422,982 385,630
TOTAL LIABILITIES AND NET ASSETS $ 1,404,819 $ 1,420,036
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31,2021 AND 2020

2021 2020
RENTAL OPERATIONS
Income
Tenant Rental Income $ 266,018 $ 250,537
Laundry Income 2,670 2,545
Other Income 1,290 1,084
Interest Income - Unrestricted 53 68
Interest Incoime - Restricted 370 2,320
Total Income 270,401 256,554
Expenses (See Schedule) :
Administrative 29,567 44,581
Utilities : 34,566 33,892
Maintenance 89,326 68,243
Depreciation 23,580 23,580
Interest - NHHFA Mortgage Note 23,473 24,582
General Expenses 32,537 34,005
Total Expenses 233,049 228,883
CHANGE IN NET ASSETS 37,352 27,671
NET ASSETS - BEGINNING OF YEAR 385,630 357,959
NET ASSETS - END OF YEAR S 422,982 3 385,630
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SHERBURNE W0OODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

EXPENSES: 2021 2020

Administrative :
Advertising $ 25 $ 150
Management Fees 18,000 18,000
Salaries and Wages 1,909 16,085
Fringe Benefits ‘ 104 4911
Legal Expenses - _ 284 -
Telephone 2,372 2,299
Other Administrative Expense 6,873 . 3,136
TOTAL ADMINISTRATIVE EXPENSE 29,567 44,581
Utilities
Electricity ’ 20,810 20,299
Fuel 7,886 9,276
Water and Sewer 4,339 2,425
Other Utility Expense ' 1,531 1,892
TOTAL UTILITY EXPENSE 34,566 33,892
Maintenance '
Custodial Supplies ‘ - 121
Trash Remaoval 2,789 3,170
Snow Removal 28,761 21,724
Repairs (Materials) 37,218 43,228
Repairs (Contract) 20,558 -
TOTAL MAINTENANCE EXPENSE ' 89,326 68.243
Depreciation 23,580 23,580
Interest - NHHFA Mortgage Note 23,473 24,582
Genera! Expenses -
Real Estate Taxes 26,926 26,673
Payrol! Taxes 146 1,237
Workman's Compensation 105 788
Retirement benefits 144 276
[nsurance 5,216 5,031
TOTAL GENERAL EXPENSES 32,537 34,005
TOTAL EXPENSES $ 233,049 $ 228,883
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
{PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2021

SOURCE OF FUNDS

Rental rations
Income

Tenant Paid Rent . $ 123489

HAP Rent Subsidy 142,529
Total Rental Income 5 266018

Service Income ' 2,670

Interest Income 53

Commercial Income -

Other Income 1290
Total Rental Operntions Receipts 279,031
Expenses

Administrative 29444

Utilities 34,566

Maintenance 87482

- Interest - NHHFA Morigage Note 23,473

interest - Other Notes : -

General 32,537

Other -
Total Rental Operations Disbursements (207.502)
Cnsh Provided by Rental Operatigns 62.529
Amortizatign of Morigage . 16,445
Cash Provided by Rental Operations :

After Debl Service 46,084

OTHER RECEIPTS

Dug to Management Agent -
Owner Advances . .-
Transfer from Restricied Cash Reserves 32.642
and Escrows -
32.642
OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Reserves ’ 59,968
and Escrows ’

Purchase of Fixed Assets -

Repayment of Qwner Adyances 38,651

Onher Partnership Expenses 1

Transfers to Tenant Security Deposit Account -

98,620

Net Increase or (Decrensc) in Project Account Cash (19.894)
Project Agcount Cash Balance at Beginning of Year 100,810
Project Account Cash Balance at End of Year 80,916

Qomnbﬁlign of Project Account Cash
Balance at End of Year 80,916

Petty Cash -

Unresteicted Reserve {if applicable)

Decorating Reserve . -
Operating Reserve R
Other Reserve -

Total Petty Cash and Unrestricled Reserves -

Total Project Accounl Cash )
alEnd of Year $ 8096
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SHERBURNE WOOQDS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)
SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY 31, 2020

SOURCE OF FUNDS
Rental Qperations

Income

Tenant Paid Rent $ 113,921

HAP Rent Subsidy ___ 136616
Total Rental Incgme $ 250,537

Service Income 2,545

Interest Income : 68

Commercial Inconie -

Other Income 1,084
Total Rental Operntions Receipts - ’ 254,234
Expenscs

-~ Administrative . 46,393

Ulilities 33,892

Maintcnance 72,113

Interest - NHHFA Mongage Note 24,582

Interest - Other Notes ' -

General 34,005

Other -
Total Rental Qperations Disbursements {210,985)
Cash Provided by Rental Operations 43,249 -
Amortization of Mortgage: 15,337
Cash Provided by Rental Operations

Afler Debt Service 27912

OTHER RECEIPTS
Due tp Manapement Agent -
wner Advances : -
Transfer from Restricted Cash Reserves 37,340
and Escrows -

37.340
OTHER DISBURSEMENTS OR TRANSFERS

Transfers 1o Restricted Cash Reserves 58,154

and Escrows
Purchase of Fixed Assels -
Repavment of Qwner Advances ' (2,081)
Other Partnership Expenses (1)
Transfers to Tenant Security Deposit Account -

C 56,072

Net Inerease or {Decrease) in Projecl Account Cash 9,180

Project Account Cash Balance al Beginning of Year 91,630
Project Account Cash Balance at End of Year 100,810

Composition of Project Account Cash
Balance at End of Year 100,810

Petry Cash . ) -

Uarestricted Reserve (if applicable)

Decorating Reserve [
Operating Reserve -
Other Reserve . -

Total Petty Cash and Unrestricted Reserves -

Total Project Account Cash

at End of Year ' $ 100,810
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| ' SHERBURNE WOODS
{(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2021

Description of Fund Deposits Withdrawals

Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of

Period Account Earned Account Period

Restricted Accounts:

Insurance Escrow 3 3480 % 5219 % 7 8 5660 % 3,046
Tax Escrow 5,927 27,749 13 26,982 6,707
Replacement Reserve 153,325 27,000 247 - 180,572
Operating ReSt.zrve : 67,842 - 103 - 67,945

Total Restricted Cash
Reserves and Escrows $ 230,574 § 59968 § 370§ 32,642 § 258,270

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2021
NET INCOME | $ 37,352
ADD: DEPRECIATION | 23,580
DEDUCT REQUIRED PRINCIPAL REPAYMENTS . 16,445
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES | | 27,000

ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -

SURPLUS CASH (DEFICIT) 3 17,487
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
{(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2021

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
12/31/2003  § 113,850  § - s 113,850
12/31/2004  § 113,850 S - $ 227,700
12/31/2005 . § 113,850 S - $ 341,550
12/3172006 S 113,850 % - $ 455,400
12/31/2007  $ 113,850 S - $ 569,250
12/31/2008 S 113,850 S - $ 683,100
12/31/2009  $ 113,850 § - $ 796,950
123172010 $ 113,850 S - $ 910,800
12/3172011 S 113,850  § - $ 1,024,650
12/31/2012 113,850 S - $ 1,138,500
12/31/2013  § 113,850  § - $ 1,252,350
12/31/2014  § 113,850 S - $ 1,366,200
12/31/2015  § 113,850 § - $ - 1,480,050
12/30/2016  § 113,850 $ - $ 1,593,900
12/30/2017  $ 113,850  $ - $ 1,707,750
7312018 § 66,413  § - $ 1,774,163
73112019 $ 113,850 S - $ 1,888,013
7/30/2020 S 113,850 S - $ 2,001,863
7/30/2021 $ 113,850 8§ - $ 2,115,713
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Southern New Hampshire Services, Inc.
Board of Directors
May 2022

Senator Lou D’Allesandro, Chairman
Dr. Kevin Moriarty, Vice Chairman
Thomas Mullins, Esq., Treasurer
Orville Kerr, Secretary
Representative Sherm Packard
Commissioner Toni Pappas

James Brown

Carrie Marshall Gross

Anna Hamel

Bonnie Henault

Wanda Kennerson

German Ortiz

Peter Ramsey
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RYAN
CLOUTHIER

B>

© osiecive

Seeking a leadership role which will allow me the opportunity to utilize and build upon my knowledge and
passion for the work performed by Community Action Agencies in the state of New Hampshire, while at the
same time being the support and strength for the Communities we serve.

© cexecerience

Deputy Director | Southern New Hampshire Services Inc.

FEB. 2018-PRESENT

Serving as part of the Executive Management Tcam and is responsible for providing inspiring leadership to the
Southern New Hampshire Services (SNHS) senior management tcam and developing a performance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Deputy Director will tie
the various component programs including: nutrition; housing; energy; workforce development; income
enhancement; education; and elderly services to the agency, to cach other, and to the gencral community, by
promoting and communicating the mission of Community Action. In conjunction with the Executive Director
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with the
agency's high-performance senior leadership team in the development, implementation, and management of the
program content as well as annual budgets. Responsible for ensuring that services and programs provided fulfill
the agency’s mission, and are in compliance with all federal. slale. funding, and city regulations, certifications,
and licensing requirements.

Encrgy and Housing Operations Dircctor | Southern New Hampshire Services Inc.

2016 - 2018

Responsible for providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Maintenance programs with mission, vision and leadership. Responsible for the planning, implementation, and
cvaluation of all facets of fiscal and program management, effectivencss while providing general oversight for all
of the program’s administration and day-to-day management, including budget managemeni, grant writing and
purchasing. Also responsible for maintaining a working relationship with governmental officials, local boards
and agencies in developing and managing the programs.  [n conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency’s high-
performance scnior lcadership team in the development, implementation, and management of program content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency’s
mission and are in compliance with all federal, state, funding, city, certifications, and licensing requirements,

Encrgy Director | Southern New Hampshire Services Inc.

2013-2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs, Crisis Programs, Weatherization Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockingham Countics. Develop and Maintain relationships with
federal, state and local grantors. Intervenc on behalf of the Community Action pertaining to the Core Utility
Weatherization Encrgy Efficicncy Programs. Maintains a strong working relationships with OCA, NH Legal
Assistance, Office of Strategic Initiative, DOE, Liberty Utilities, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprisc and other local non-profit and private companics in the industry. Participates in multiple Healthy Home
stratcgic planning commitices.

Weatherization Director | Southern New Hampshire Services Inc.

2006-2013 '

Responsible for coordination, implementation, budgeting, overall supervision and management of the
Weatherization, Lead Abatement, and YouthBuild Programs for Hillsborough and Rockingham Countics.
Developed and Maintain relationships with federal, state and local grantors. Intcrvened on behalf of the
Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pentaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH
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Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource, NHEC, Unitil, NHHFA,
NREL, Apprise and other local non-profit and private companics in the industry. Served en the Department of
Energy special task force designed to implement a National Best Practices Manual for JTA/KSA for
Weatherization Energy Auditor Certification. Participated in a “One Touch™ pilot effort which became a
statewide practice and has rcceived national recognition

Energy Auditor | Southern New Hampshire Services Inc.

2004 - 2006

Responsible for performing ficld encrgy audits of low income residential propertics; record the data in written
and computerized formats to determine cost effectiveness of conservation measures nceded; generate work order
spees for the contractors. Conduct proper follow through and field inspections to assure quality installations and
client satisfaction,

Network Analyst | Genuity

2004 - 2006

Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
including Japan, USA and Canada. Responsibilitics include isolating and troubleshooting problems/outages and
configuration issues, on different types of Cisco routers, Lucent APX's, MAX's, and Nortel CVXs.
Troubleshooting consists of isolating problems through head to head testing with difTerent Telco’s. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

© ceoucaron

2000 NH Community Technical College

1994-1998: Dover High School )

Other: Weatherization written and ficld certification, Departiment of Encrgy Quality Control Inspector
Certification, multiplc national and regional weatherization best practices trainings. Intro to Cisco routers, T1 and
T3 design and troubleshooting training, ATM and Frame Relay nerwork design training, LAN and WAN
training, OC3, OC48, and OCI192 design and troubleshooting training, BP1 Energy Analyst. Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization

certification.
@ SKILLS
+  Problem solving ¢  Budget and Financial management
»  New Business Development » Lcadership
s  Social Media « Community Asscssment
+  Public Speaking . ¢  Computer skills specific to job include,
e Data Analysis/Analytical thinking TREAT, NEAT, OTTER, FAP/EAP
e Strategic Pianning Microsoft 365, PowerPoint, Qutlook,
e Operations Management Word, Excel, Wb, EmpowOR and CSST
»  Contract Negotiations and many others that can be beneficial.

s Team and Relationship building
e  Planning and forccasting

ACTIVITIES/ACCOMPLISHMENTS

s Numecrous press arlicles related to Weatherization including visits from the Assistant Sccretary of Encrgy
Efficiency from the Department of Energy and Vice President Joe Biden.

¢  Mecmber of the City of Nashua Healthy Homes Strategic Planning Committee.

e Member of the City of Manchester Healthy Homes Strategic Planning Committee.

e Union Leader 40 under 40 Class of 2015.

e Vice President of the Neighbor helping Neighbor Board.

e Member of the Energy Efficicncy and Sustainable Energy Board.

o Member of the Residential Ratepayers Advisory Board,
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DONNALEE LOZEAU

Community/Civic ‘ EXPERIENCEE S e~
Involvement- Current

Southern New Hampshire Services, Inc. (www.SNHS.org)

* NH Community Action Partnership Manchester, NH {lanuary 2016-Present)

+ HB4 Cliff Effect Working Group,

Co-chair Chief Executive Officer
¢ Goyernor's Office for Emergency ¢ Development and oversight of Community Action Partnership serving
Relief and Recovery Stakeholders NH’s two largest counties, Hillsborough and Rockingham

Advisory Board, Chair
» Whole Family Approach to Jobs NH
Chapter, Co-chair
» 5t. Jloseph Hospital Board of
Directors, Quality Council Chair » Work to fundamentally enhance the delivery of service to targeted
community to wrap services around-clients and streamline the
application process by implementing the Whole Family Approach

¢ Cooperation and engagement with local, state and federal agencies and
organizations on issues and programs that intersect with the,
Community Action Mission

s 5t. Mary’s Bank Supervisory
Committee, Chair

» NH Healthy Families Board of
Directors City of Nashua, New Hampshire {2008-2016) — Elected

+ Mary's House Advisory Board - :

» The Plus-Company Mayor

« NH Tomorrow Leadership Council ¢ Full time overall day to day management and operations of 2nd largest

city in the state of NH with development and implementation of $245

« Community College System of NH s Y
million doltar (2016) annual budget

¢ American Council of Young Political

Leaders, Alumni Member * Worked with elected boards including Board of Aldermen; Public
» State Workforce Innovation Board Works; Board of Education and others to prioritize and balance budget
Community/Civic requirements and the needs of the community
involvement- Past ¢ Chaired Board of Public Works and the Finance Committee
+ Reaching Higher NH » Successfully negotiated the City's purchase of the publicly traded
* NH Center for Public Policies water company (Pennichuck} after a prolonged case before the NHPUC
Studies ‘ and the NH Supreme Court

+ Governor's Judicial Selection
Commission

* Big Brothers Big Sisters Board of Director of Program and Community Development

Directors, Past Presudelnt . » Assessed the need for services throughout Hillsborough County
* Greater Nashua Dental Connection through community outreach by developing partnerships,

BOD, Founding Member collaborations and new initiatives with service providers and
* Great American Downtown, businesses

Founding Member
» Domestic Violence Coordinating
Council Nashua

+ US Conference of Mavyors
¢ No Labels » Designed and implemented strategies for developing working

e Fix the Debt relationships with town and city officials, local service providers and
appropriate private sector officials in order to project a positive image
of Southern New Hampshire Services, Inc.

Southern New Hampshire Services, Inc. {1993 - 2008) Manchester, NH

s Negotiated purchases and contracts and presented projects before
tocal boards, commissions and departments relative to housing,
support services and economic development

¢ NH Center for Public Policy Studies
¢ Greater Nashua Chamber of

Commerce, Director ¢ Founded Mary’s House 40 units of housing for homeless women and
e Greater Nashua Workforce developed 219 units of Elderly Housing

Housing Coalition, Founding * Pioneered initiatives for the Community Corrections and Academy

Member Programs

¢ Expanded Head Start Services and developed the program and secured-
the site for Economic Opportunity Center
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Past Community/Civic
Involvement Continued

o Greater Nashua Asset Building
Coalition, Founding Member

e New Hampshire Charitable
Foundation State Board,
Member

» Eagle Board of Review

Education and Training

s CCAP, Certified Community
Action Professional

® CCAP Proctor

¢ Rivier College, Nashua-
Undergraduate work in Political
Science

¢ Restaurant Management
Institute

* Mediation and Alternative
Dispute Resolution Training

® Leadership Institute, Aspen

+ Justice of the Peace

NH State Representative, Hillsborough County, District 30

(1984 — 2000)-Elected

Deputy Speaker of the NH House of Representatives
(1996 — 2000)

» Addressed constituent concerns

» Assisted Non-Profit organizations and local businesses with governmental
concerns and steering legislation through the political process by working with
members and leadership in the NH House of Representatives and the NH
Senate and representatives of the Executive and Judicial branches

¢ Managed floor debates and supervised House Calendar content

* Responsible for functions of the House on behalf of or in the absence of the
Speaker

Committee Assignments:

¢ House Rules Committee, Vice Chairman

+ House Legislative Administration Committee

+ Joint Facilities Committee

+ New Member Orientation, Chair

¢ House Corrections and Criminal Justice Committee, Vice Chairman
* House Judiciary Committee

¢ Criminal Justice Sub-Committee, Chairman

s State and Federal Relations Committee

Appointments:

¢ Joint Legislative Performance Audit and Oversight Committee
® Juvenile Justice Commission, Chairman

¢ Supreme Court Guardian Ad Litem Committee

¢ Superior Court Alternative Dispute Resolution Committee

¢ Work Force Opportunity Council

¢ Interbranch Criminal and Juvenile Justice Council

= Subcommittee on Offenders, Chairman
= Space and Prison Programming
* Juveniles Subcommittee, Co-Chair

* National Conference of State Legislatures Law and Justice. Vice Chair

» Council of State Governments Intergovernmental Affairs, Corrections and
Public Safety

City Streets Restaurant, (1986-1991)
City Streets Diner, {2000 — 2003) Nashua, NH Co-Owner/Operator

» Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts, staff and licensing requirements
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JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad
expefience in manufacturing, distribution, feorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
environment. Professional Experience:

» Fiscal Officer in nonprofit organization

e Controller in MFG & Distribution

e Treasury and Cash Flow Management

e Financial & Capital Budgeting, Reporting & Contro)

* Cost Accounting Manager

e General Accounting Manager

¢ Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hillsborough counties. The agency also oversees 28 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with

over 450 employees.

Chief Fiscal Officer 1/2017 to Present
e Oversee financial and accounting compliance, maintaining controls and managing potential business
risks '

s Manage the annual budget process and analysis activities

* Prepare presentation for Board of Directors meetings presenting the organization’s financial results
e Develop arid maintain banking relationships

s Manage the Annual Audit process

Senior Accountant . 5/2009-1/2017
Assisted Fiscal Director in overseeing all fiscal and financial activities including compliance with federal, state,
and funding.source requirements as well as accordance with GAAP

¢ Developed and implemented indirect cost ¢alculation and interfaced with General Ledger

e Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending

¢ Created specialized reports for the individual grant’s reporting requirements

» Designed allocation methods for properly billing shared items to individual grants and progiams

¢ Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review
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lames M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009
WS, is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered in Atlanta,
GA. WSl is-a $70 miillioh manafacturer of roof and floor trusses, wall panels and a distributor of engineered
wood products. The companrs products are sold into the residential and light commercial construction
markets

Controller 2006-4/2009
Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wood
products distribution location that included 2 locations in Maine and 1 in Massachusetts.
e Calculated and assisted in the management of the company’s covenants
e Worked closely with senior managefment during the sale process from the seller {Harbour Group) and
buyer'{Roark Capital)
o Identified cost drivers:and implemented process changes to reduce the monthly closing cycle from 18
to 5 days
¢ Conducted monthly reviews with the managers on financial results and measurement
e Oversaw the payroll function of 160+ employees

Accounting Manager ' 2001-2006
Recruited to company to restore financial controls and establish best practices concerning both general ledger
and cost accounting processes, Responsible for overseeing the accounting of 2 locations in Maine and 1 in
Alabama.
e Established the re‘_p_'or_ting protocols of the company used by both equity sponsors
e Ediicated, motivated and developed a staff of 3 to succeed in their rolls of financial responsibility
¢ Identified and implemented processes and procedures for all intercompany sales, transfers,
consolidation and eliminations
» Streamlined the payroll process that included transferring to an external supplier {ADP), which reduced
cost by 40%
o Conducted physical inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME 1978-2001
Vishay Sprague is a division-of Vishay Intertechnology Inc. (NYSEL VSH) a global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manager. ‘ 1997-2001

Division General Accounting Manager: 1995-1997

-Division Operation Accountant 1989-1995

Division Fixed Asset Accountdrit 1987-1989

Mastér Engineering Technician 1984-1987

Lead Production Technician 1978-1984
EDUCATION

NASSON COLLEGER, Spririgvale, ME
B.S. in Biisiness Administration
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.
The Community Action Partnership serving Hillsbcrough and Rockingham Counties
Mailing Address: PO Box 5040, Manchester, NH 03108
40 Pine Street, Manchester, NH 03013
Telephone: (603) 668-8010 FAX: (603) 645-6734

List of Key Administrative Personnel

June 2022
SNHS DHHS/CCR&R
Title Name Annual Salary | Percentage Amount
Executive Director Donnalee Lozeau $201,874 0.00% 0
Deputy Director Ryan Clouthier $122,304 0.00% 0
Chief Financial Officer James Chaisson $137,137 0.00% 0
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

bori A. Shitdactte
Comulssloner 129 PLEASANT STREET, CONCORD, NH 03301
603-271-5474 1-800-852-3M5 Ext. 9474
Chrhﬂnl;il- Sllnunidlo Fax: 603-271-4130 TDD Access: 1-800-735-2964  www.dhhs.nh.gov
reclor

May 13, 2021

His Excsllency, Governor Christopher T. Sununu
and the Honorable Councll -

State House o

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing
Stabilily, to amend an existing contract with Southern New Hampshire Services, Inc., Vendor #177198
- B006, 40 Pine Street, Manchester, New Hampshire 03103, to continue providing Child Care Resource
and Referral Services by exerclsing a contract renewal option by increasing the price limitation by
$1,360,000 from $6,680,000 to $8,040,000, and by extending the complstion date from June 30, 2021
to June 30, 2022 effective upon Governor and Councit approval. 100% Federal Funds.

The ongmai contract was approved by Governor and Council on May 27, 2015, item #21. it was
subsequently amended with Governor and Council approval on May 4, 2016, item #5A, August 3, 2016,
item #5B, February 1, 2017, item #11, June 5, 2019, item #30, and most recently amended -with
Governor and Council approval on September 18, 2019, item #15.

Funds are anticipated to be available in the following account for State Fiscal Year 2022, upon
the availability and continued appropriation of funds in the future operating budget, with the authority to
adjust budget line ltems within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justifiéd.

05-95-42-421110-28780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

Clocat | mmn | cmssTme | (o | S| ucressed) | Saaner
Year Amount

2016 | 102-500731 | Contracts for Prog Sv¢ | 42117709 $680,000 $0 $990,000
2017 | 102-500731 | Conlracts for Prog Svc | 42117709 | $980,000 $0 $990,000
2018 | 102-500731 | Contracts for Prog Svc | 42117709 $980,000 $0 $990,000
2019 | 102-500731 | Contracts for Prog Svc | 42117709 $990,000 $0 $990,000 |-
2020 | 102-500731 | Contracts for Prog Sve | 42117709 | $1,060,000 $0| $1,060,000

. 2020 | 102-500731 | Contracts for Prod Svc | 42117708 $300,000 $0 $300,000
2021 | 102-500731 | Contracts for Prog Svc | 42117709 | $1,060,000 $0 | $1,060,000
2021 { 402-500731 | Contracts for Prog Sve | 42117708 | 3360,000 $0 $300,000
2022 | 102-500731 | Contracts for Prog Svc | 42117709 $0| $1,060,000| $1,060,000
2022 | 102-500731 | Contracts for Prog Svc | 42117708 $0 $300,000 $300,000

Total | $6,680,000 | 1,380,000 | 6.040.000.0

fow

The Departmeni of Health and Hunman Serviceés’ Mission ig to join communities ond fomilies
in providing opporitinities for.cilizens to achieve heaith and independence.




His Excallency, Govemor Chrlstopher T. Sununu
and the Honorable Councli
Page 2 of 2

EXPLANATION

The purpose of this request is for the continued provision of services expanding upon the
. existing contract that provides a statewide Child Care Resource and Referral (CCRR) Services program
that assists families in securing high quality.child care for their children; refers families to community
supports, as needed; and assists early childhood/child care programs to improve quality, by providing
a centralized network of services for families in need of child care and community services, and for
early childhood/child care providers. Many of the components of this contract are essential or
specifically required to support and/or meet the reauthorization of the Child Care and Development
Fund Block Grant from the federal government.

Approximately 3,304 individuals (1,896 providers, 1,000 families, 58 stakeholders) will be
served from July 1, 2021 through June 30, 2022 from the additional funding through this contract
amendment. Ten individuals will continue to become qualified to teach in early, childhood/child care
settings through the DOL Apprenticeship Program and 25 individuals will increase their qualifications
by working toward attaining Associate Degrees through the T.E.A.C.H. NH Early Childhood Scholarship
Program. The contractor will continue to administer the two aforementioned programs as well as
continuing to provide child care referral services to families. The Contractor will also refocus and expand
work on the Pyramid Model to enhance provider capacity to foster social- emotlona! development in
chlldren and support children who experience early childhood trauma.

The Department wiil monitor contracted gervices using the following performance measures:

» Percent of families receiving CCRR services whose child care needs were met as a result
of the services.

e Percent of programs served thal demonstrated readiness to adopt the Pyramid Model
following participation in training/TA activities '

o Percent of programs served that enrolled in the new QRIS (Quality Recognition and
improvement System) following participation in QRIS preparedness activities.

As referenced in Exhibit C-1, Revisions to General Provisions, Section 4 of the original contract,
the parties have the optionto extend the agreement, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval. The Department is
exerclsing its option to renew services for one (1) of the two (2) years avallable. .

~ Should the Governor and Council not authorize this request, the shortage of qualified early
childhood/child care staff, especially those qualified to work with infants and toddlers, may worsen.
Additionally it would also result in the Department potentially being out of compliance with the Child
Care and Development Fund Federal Plan and the additional requirements of the Child Care and
Development Block Grant Act, signed into law on Novernber 19, 2014, which include spending up to
tweive percent (12%) of the funds on quality activities, of which three percent (3%) must be focused on

infant/toddler activities.
Area served: Statewide.
Séuirce of Funds: CFDA #93.575, FAIN #2101NHCCDF

In the event that the Federal Funds become na longer available, Genera! Funds will not be
requested to support this program.
' Respectfully submitted.

Lorl A, Shlblnette é

Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #6

This Amendment to the Child Care Resource and.Referral Services contract is by and between the State
of New Hampshire, Depariment of Health and Human Services ("State” or "Department”) and Southern
New Hampshire Services, In¢. ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 27, 2015 {ltem #21), as amended on May 4, 2016 (Hem #5A), August 3, 2016 {llem #58B), February
1, 2017 (Item #11), June 5, 2019 (Item #30) and on September 18, 2019 (item #15). the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1 Révisions to
General Provisions, Section 4, the Conltract may be amended upon wrilten agreement of the parties and
" approval from the Governor and Executive Council; and

" WHEREAS, the parties agree 1o extend the term of the agreement, increase the price limitation, or modify
ihe scope of services 1o support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parlies herelo agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2022

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$8,040,000

3. Modify Exhibit A, Scope of Services, Amendment #4, by deleting and replacing Sections 2 7
through 2.8.2.5.2.4., with the following:

2.7. The Contractor must use the NH Connections Informatlon System (NHCIS) apps for all
referrals, technical assistance, professional "registry and training documentation -
{calendar and training completion documentation). The Contractor will refer inquiries
regarding the technical support for the NHCIS apps to the NHCIS Help Button for support.
The Contractor will assist the Depariment with ensuring program profiles are updated at
least annually, including, but not limited to, updating provider rates, hours of operation,
QRIS status, and the Child Care Scholarship Enrollment status. The Contractor will also
assist child care professionals with their NH Professional Registry record if requested.

4, Modify Exhibil A, Scope of Services, Amendment #4, Sections 2.21 and 2.22 to read:
2.21. The Contractor shall adopt the State Pyramid Mode!, including but not limited to:

2.21.1. Providing technical assistancs, coaching, and/or training to prepare child carefearly
childhood programs seeking to meet the state's readiness criteria to adopt and later
implement the Pyramid Mecde! (number of programs to be negotiated between the
BCDHSC and the Contractor based on need and resources).

2.21.2. Assigning staff to participate in the Pyramid Mode! State Leadership Team (PM
SLT), one PM SLT workgroup and the PM SLT Core Team. One staff member may-
serve multiple roles.

2.21.3. Collabgrating with the PM SLT, the BCOHSC, the national Pyramid Model
Consortium, the Preschool Development Grant {PDG), and the NH Department of
Education (DOE) to expand the number of coaches available to support Pyramid
Model implementation {number 1o be negotiated between the Contractor and the
BCDHSC based on need and resources). C

Conlractor Inilials

Southern New Hampshire Services, Inc. Amendmen! #6

RFP-16-DHHS-OHS-DCYF-01-01-A06 Page 1 ol 4 Date 5/12/2021
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2.21.4. Collaborating with the PM SLT, Preschool Technical Assistance
Network/Southeastern Regional Education Service Center (PTAN/SERESC),
BCDHSC, DOE PM coordinator, PDG and others as appropriale to advise and
advance the development/sustainability of the state Pyramid Model infrastructure
by leveraging project funds and Pyramid Model resources as appropriate.

5. lReplace Exhibit A-1, Amendment #4 with Exhibit A-1, Amendment #6, Performance Measure$ and
Goals for Child Care Resource and Referral, T.E.A.C.H. Early Childhood Scholarship Program
and Department of Labor (DOL) Apprenticeship.Program. : .

6. Add Exhibit B-10, Amendment #6, Budget Sheet, which is attached hereto and
incorporated by reference herein.

7. Add Exhibit B-11, Amendment #6, Budget Sheet, which is atlached hereto and
" incorporated by reference herein,

8. Add Exhibit B-12, Amendment #6, Budget Sheet, which is attached hereto and
incorporated by reference herein,

[—_m
Southem New Hampshire Services, Inc. + Amendmenl #6 Contraclor Initials

5/12/2021
RFP-16-DHHS-OHS-DCYF-01-01-A06 Page 20l 4 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2021 upon the date of Governor and

Executive Council approval.

IN WITNESS WHEREOF, the parties have sel their hands as of the date written below,

5/13/2021
Date

5/12/2021
Date

Southem New Hampshire Services, Inc.
RFP-2016-0OHS-DCYF-01-01-A06

State of New Hampshire
Department of Health and Human Services

Doculigned by:
C‘ Al ‘S 1 . !t
RDOOSAREECEDLD

i

christine Santaniello

Name:

Title: Director

Southern New Hampshire Services, Inc.

DocusSigned by:

Dowmaler {prtau.
Name: Donnaleé Lozeau
Title:

Executive Director

Amendment #6
Page 3 of 4
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- The preceding Amendrﬁent, having been reviewed by this office, is approved as to fdrm, substance, and
execution. '

-

OFFICE OF THE ATTORNEY GENERAL

Docullgned by:
5/14/2021 ' | C%ﬁ
Date ' Name: Catherine Pinos

Tille: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Southem New Hampshire Services, Inc. Amendment #6

RFP-2016-OHS-DCYF-01-01-A06 Page 4 of 4
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New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

State.of New Hampshire
Department of Health and Human Services
Exhibit A-1 Amendment #6 to the
Child Care Resource and Referral Services Contract -

SFY
Section Performance Measure and Goals 2022
: Goal
The number of families receiving Financial Assistance to :
5.1.1. Needy Families (FANF) for whom child care referrals were 750
provided.
512 -The number of families not receiving FANF for whom child 250
T care referrals were provided.
The percentage of families receiving FANF for whom child
5.1.3. care referrals were provided who were successful in having 70%
' child care needs met.
The percentage of families not receiving FANF for whom
51.4. child care referrals were provided who wera successful in 70%
having child care needs met. .
515 The number of families whose first language is not English 15
R for whom referrals were provided.
516 The number of initiatives in which Child Caré Resource and 50
T Referral Services (CCR&R) collaborates with stakeholders.
The number of updates to the DHHS designated data .
5.1.7. system database, including deleting dupl:cate and/or 8
unnecessary data.
518 The total number of training opportunities offered to child 200
o care program staff directly by CCR&R.
The number of child care program staff who receive training
9.1.0. around identifying and assisting families experiencing . 50
homelessness.
The number of health and safety training opportunities
5.1.10. offered for child care program staff directly by CCR&R, and 50
posted in the New Hampshire Professional Registry.
5111 The number of child care program staff who complete health 1.200
o and safety training provided directly by CCR&R. A
' The number of other health and safety training opportunities
51.12 ‘made accessible through referrals to the Spark NH PORTAL 20
and the NH Professional Registry.
' The number of child care providers for whom targeted
51.13. technical assistance was provided to change/expand their 8
programs in order o meet unmet child care needs.

Southern New Hampshire Services, Inc.

16-DHHS-OHS-DCYF-RFP-01-01-A06 Page10l3 Dale

Exhibit A-1 Amendment #6 Perdormance Measures and Goals

DS
Contractor Initials: Q

5/12/2021
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New Hampshire Department of Health and Human Services
Child Care Resourca and Referral Services

5.1.14.

The number of early childhood professionals for whom
technical assistance was provided who are awarded one or
more credentials through the NH Early Childhood
Professional Development System.

50

5.1.15.

The number of child care programs that received technical
assistance to improve their business management
practices, to include information on shared services offered
through the New Hampshire State Early Leaming Alliance
(SELA). ) )

5.1.16.

The number of child care programs that received technical
assistance that implement the Strengthening Families
approach.

5.1.17.

The number of child care programs that received technical
assistance that complete a written Emergency
Preparedness plan based on the Incident Command System
or complete a written Continuily of Operations Plan (COQOP).

10

5.1.18.

The number of child care program staff for whom technical
assistance was provided who complete an individual
professional development plan designed to increase
competency.

100

5.1.19.

The number of child care programs that received technical
assistance was provided to implement the New Hampshire
Early Learning Standards.

5.1.20.

The number of child care programs that received technical
assistance that participale in the NH Qualitly Recognition
and Improvement Syslem {QRIS).

20

5.1.21.

The number of child care program staff for whom technical
assistance was provided to create and/or update workforce
records annually in the New Hampshire Professional
Registry. :

250

5.1.22.

The number of child care programs that received technical
assistance around idenlifying and assisting families
experiencing homelessness. '

5.1.23.

The number of License Exempt providers for whom
technical assistance was provided around health and safety
requirements, background checks and monitoring
requirements.

10

5.1.24.

The number of child care providers whose first language is
not English for whom technical assistance was provided.

5.1.25

The number of Pyramid Modet professional development
opportunities provided by CCR&R slaff to child care program
staff.

12

5.1.26

The number of child care programs provided with technical
assistance around the Pyramid Model.

Southern New Hampshire Services, Inc.

16-DHHS-OHS-DCYF-RFP-01-01-A06 Paga2o0f3 Date

Exhibit A-1 Amendment #6 Pedormance Measures and Goals

C
Contractor Inilials:

5/12/2021
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New Hampshire Department of Health and Human Services
Child Care Resource and Referral Services

T.E.A.C.H. NH Early Childhood Scholarship Program

SFY
Section Performance Measure and Goals 2022
. Goal
10 The number of participants in the T.EA.CH NH Early 2'5
' Childhood Scholarship Program.
Department of Labor (DOL) Apprenticeship Program
. SFY
Section Performance Measure and Goals 2022
Goal
The number of participants in the Department of Labor (DOL) '
1.0 Apprenticeship Program. 10

Southem New Hampshire Services, Inc.

16-DHHS-OHS-DCYF-RFP-01-01-A06 Page 3of 3 Date

_ Exhibit A-1 Amendment #6 Performance Measures and Goals

o3
Conlractor Initials: E_

5/12/2021
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Exhibi B-10 Quriget Amansmant 8

. Mew Harnpshire Departtsot of Health and Human Services
. COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD. 3
InsTuctions: - Al ot ihe Direcindiredt columns only_fox,Contracior, SHars, (U 3pplicabils)and, Funded by DHHS T EVerything sIsa will automatically populate. -7 {
Soutlmrn Marsr .
Humpahirs Services,
Contractor Harme: Inc.
Chilkd Cars Resourts 4 "~
Reforral Serviows <
Burhgot Roaqpuest tor; Covarmes B
16-DHHS-OM 5-DCYF-
RFP&-S-ADE
Bodgsl Periad: STLON - MNOMNY
e -—._?q‘?:- - ; =-c we- v ototm Progiam Comt = T oT v o sub |- s oo i olonractor Shee Flatch s L i el ac W eee aFinded by, "Conir st P A T
Lirte tam = O™ e Dt e = e pd e T = m v v Tt - cara g [ gt Dt et NGt e =y p ) o= LT OU e S| moeiet Olrpe Lo ==mp Aoy . o T O St
1. Totsl SutwryVYages 001,000.00 - 3 &1,000.0C - - - L 3 . $S 0000 - k) 1,000,000
Z_Empioyes benstt 304,308.00 |3 i o B - 13 T |1 P 364,566.00
I Conmdurts 2,000.00 . ~o.600.00 o000 - 600,00 15,000 50 - 13,000.00
4. E - . - . - - - - . -
R el - - . . - B . - .
Ropur s bisivenaros - - - - . - . -
EN 1.000.00 - 1,000.00 1,000.00 - 1,000 00 - . -
Laby - . - - - . - . -
Otfics - T000.00 - 7, 000,00 . - - 100000 - 1,000 00
8 Travel 7,000.00 - 7 000, 00 - - - 7.000.00 =+ 100000
A 72,500.00 - 0050 - - p 00000 : 50 |
17,000.00 - 17, 000.00 - - - 12,000.00 - 17,000.00
ZT0000 - ~2.200.00 - - - 1.200.00 . 2.200.00
. ' - - - - . - A -
11,000.00 - 11,000.00 2,000 00 - 3,000 00 4,000.00 . §,000.00 §
- 06,434 OO £5,44.00 - - - - £5,434.00 95,4300
iz - . . L .I0TAL . - . PR YT ID T ALAIA0 |, AL ] R ALY . T R TR I [KLoA =97
Ingirect A A Purorat of Direct i %
Southern Mew Hampeahire Services, . ' D(’

16.DHHS-OHS-DCYFRFPO1.04-A08 Conracke icets
Extiok B-10 Bucg et Amerciment &5 3712/2021
Pamgetolt - Dats_______
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Exhibit B-11 Oud gei Amysnadwme 5§

New Hompshire Depariment of Health and Human Services
3 COMPLETE ONE BUDGET FORN FOR EACH BUDGET PERIQD
MstuctionsFill-Gut.ha Directl ndirechcolumng,onky,for C ortracion Share (if spphcable) Ind;Fundad by DHHS S EvEryihing aiie will Stomaically.poputate.. ]
Comtractor Mammw: Southern Mw Hampstdm Sarvices, inc.
Dudget Reauert for: Teacher Education And Compenzation Helps Mew Hamntahite [T.EAC.H,) Program
Chika € e Redcurcs 4 Riderral Servicea ontract -
Budget Perdod: 5FY 2022 {TRIVH to &00r1) .
B ---,-_-_---;--: e - ueeea] gt L e S ATt Program Cos T ST S0 e T v T AT AN, DRE LN 7 - e s e MR A g £, Ve, by DHILY comtract, shate -
Ur-l;mf, = - - N ".'. 2 Fi e DeweU -~ fnd itee e Y e T O inh setmamtens | amr s g (e ] TP a1 f il gL o oy Ty, T (g =gt |y e g Gl &Pt i g i, | o
1. Tous SatarwWages 48045005 - 13 43845003 A . - 45.045.00 -
2, Empiores Benslts 20007.05[% P DII0 |+ - 13 - - 20.917.00 -
1. Cormaltanty A . - - - - -
Rorta B B - N N B B 5
Repes wel - - N N 5 - - B
3. . - - - N - -
Eoucarional . . . - - - .
[ - = - - 5 - - -
Macical - - - - - - - -
Oifice 4,000 00 - 4,000.00 . - - 4 000.00 -
B Trwee 3.00060 ; B.E000 - 5 5 8.600.00 -
IEE 2,460.00 - 2,400.60 - P - 340000 -
0. Cierant Expermes . - N - - - - s
Tubuphore 00.00 - .00 - - - 400,00 -
ey - - . . . - . N N
Bowrd Ecparsss - - - - - - . -
9, Softewrs - . . - - . . -
10, Mark et Cavirmunicalions 1,0801.00 - 1,081.00 - . . 1,083.00 - K
11, Stndt Educaton ard Trabning o - £50.00 - - - 540.00 - I
12, Subconinacte/Agresemants - - - . . . -
13._ Othar (30e05c Setans cnandatoryy - . - - - - - -
Iratsecd Cimls - 3 ¥,351.00 17.351.09 . - - 1T,381.00 17,351.00
Sam s s - 93 738 00 . - 923003 - 93.736.00
Tom TR - 3 2,00 - 3 - 1 220.00 - I3 3.220.0 |
[ os vy i TO AL n = 4 o - s - a0 |3 BRIETIE N E P L T & ~ Y. > LR T, IR . R
Indirect As A Percent of Daeet i 9.5%

et e, - | - | 0

éwa-umumu' ’ : Glm"m'mﬂ.—.‘ﬁ'IZ/ZOZl
Puge ol i ) Dets
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Exhi B=-12 Budgul Arnenchment I

New Hzmpshire Departrnent of Health and Himan Services
) COMPLETE ONHE BUDGET FORM FOR EACH BUDGET PERICD
InSUCTions R EN G e ifeeui direct colomns, orly, 1of, Contractor, Share (I Eppllcabile) and, Findad by, DHHS  EVeryihiig £ise will automalically, popaiate. - 1
) CMqum:mmwmmm ‘
. Budget Reques! Tor: The Departmant of Lator (DOL) Apprenticeship Program
Chid Care Rescuros & Refemra! Services Contract
Budget Perod: SFY 1071 {HS U1 to Ar3/27) N

TN e e e S e e e e To Progam Lomt S vt ok e ] in AR g S ONUactor Share TMItthy © -k ot 3o 2] oWy FumGen by BHAS oontracl ahare e ar - e s
e Refi. . . v s . e . i B'h? P T O O Pt Pt ek it e Doy Tl s e [ b 2 D1 8 - iy e nglieetL S e T vy et T AR W ] = D] e st &, = v 7 T W E PR 2, e T Ol ) aeep:
1. Teasl [ENX0 | $ . 3 8 839.00 - - - 2A830.00 - $ 6900 |
2 _Empioyes flenelts 3231400 | 3 - 12.314,00 - - - 12,3 14,00 - [ 12.314.00 |
AL Cormmfiats . . - - - N - . .

Renal . " p . = N P 5 N
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & -HOUS!NG-STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271-4241  1-800-852-1145 Ext. 424]
Fax: 603-271-4712 TDD Access: 1.800-735-2964 www.dhbs.nh.gov

Jeflrey A. Meyers
Commissioner

Chrlstlne L. Santanietlo
Director '

Augusi 29, 2019

His Excallency, Governor Chrislopher T. Sununu
and the Honecrable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability to amend an existing contract with Southern New Hampshire Services, Inc., Vendor #177198
B0O06, 40 Pine Streel, Manchester, New Hampshire 03103, for the provision of statewide Child Care
Resource and Referral Services, by increasing the price limitation by $520,000 from $6,160,000 to an
amount not to exceed $6,680,000, with no change to the conlract completion date of June 30, 2021,
effective upon the.date of Governor and Executive Council approval. 100% Federal Funds.

This agreement was originally approved by Governor and Execulive Council on May 27, 2015
(ltem #21) and subsequently amended on May 4, 2016 (ltem #5A), August 3, 2016 (litem 5B),
February 1, 2017 {Item #11), and June 5, 2019, (Item #20). P

Funds to support this request are anticipaled to be available in the following accounts in State
Fiscal Years 2020 and 2021 upon the availabilily and continued appropriation of funds in the future
operating budget, with he abilily to adjust encumbrances between State Fiscal Years through the
Budget Office, if needed and justified.

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, CHILO DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

Fiscal Class Title Activity Current Increase/ | Modified
year Code Budget | Decrease Amount
2016 102-500731 | Contracts for Pgr Sves | 42117709 $980,000 -0- $£990,000
2017 1102-500731 | Contracts for Pgr Sves | 42117709 $950,000 -Q- $990,000
2018 102-500731 | Contracts for Pgr Svcs | 42117709 $990.000 -0- $990,000
2019 102-500731 | Contracts for Pgr Sves | 42117709 $990,000 -0- $990.000
2020 102-500731 | Contracts for Pgr Sves | 42117709 $890,000 $70,000 | $1,060,000
2020 102-500731 | Contracts for Pgr Sves | 42117708 $110,000 $190,000 |- $300,000
2021 102-500731 | Contracts for Pgr Sves | 42117709 $990,000 $70,000 | $1.060,000 |

2021 102-500731 [ Contracts for Pgr Sves | 42117708 $110,000 $190,000 $300,000
' Total $£6,160,000 $520,000 | $6,680,000
EXPLANATION

This reques! is sole source because the increase in funding exceeds 10% of the original
conlract price limitation. .

;‘5\@”



DocuSign Envelope 1D: 854E4DES-709F-4837-B890-480DFQF 5622F

His Excellancy, Govemor Christopher T. Sununu
and the Honorable Council
Page20of3

The purpose of this request is to expand upon the existing contract that provides a statewide
Child Care Resource and Referral Services program that assists families in securing high quality chiid
care for their children; refers families to community supports, as needed; and assisls early
childhood/child care programs to improve quality, by providing a centralized network of services for
families in need of child care and community services, and for early childhood/child care providers.
Many of the components of this contract are essential or specifically required to support and/or meet
the reauthorization of the Child Care and Development Fund Block Grant from the federal government.

Approxumately 55 individuals will be served from QOclober 1, 2019 through June 30, 2021 from
the additional funding through this contract amendment. Those individuals will become quallr ied to
teach in earty childhood/child care settings through the DOL Apprenticeship Program or will increase
their qualifications by working toward attaining Assomate Degrees through the T.E.A.C.H. NH Early
Childhood Scholarship Program.

Child Care Aware of New Hampshire, a slatewide Child Care Resource and Referral Program
ol Soulhern New Hampshire Services, Inc., was recenily awarded a Teacher Education And
Compensation Helps New "Hampshire (T.EAAC.H.) Program for New Hampshire through the
T.E.A.C.H. National Center. This national program has served as a mode! for slates to implement
scholarship and incentive programs 1o help individuals who are working in early childhood/child care
program settings to earn college credits, often leading to degrees. In NH, there is currently a shortage
of highly qualified applicants to work in early childhood programs, especially with infants and toddlers.
Research has shown that children achieve better outcomes when degreed leachers work in those
programs.

Additionally, the NH Early Childhood Impact Project/Career Pathways Stralegy Group has laid
the groundwork for implementing a Department of Labor Apprenticeship Program for individuals who
need specific qualifications to work in early childhood programs. The Department of Labor (DOL)
Apprenticeship Program is a formal, indusiry-led, nationally-recognized, workforce training program
that provides in-house skill development through structured on-the-job leamning supplemented with
technical and theoretical course work, Child Care Aware of New Hampshire has been chosen as the
entity to implement the DOL Apprenticeship Program, with a particular focus on those individuals who
express a desire to work with infants and toddlers. Child Care Aware ol New Hampshire has buiit

* strong relationships with early childhood/child care programs. Therefore, it has the systems in place to
recruil individuals for both the T.E.A.C.H. NH Early Childhood Scholarship Program and the DOL
Apprenticeship Program and to co-locate and lsverage resources for both programs.

The Division of Economic and Housing Stability administers the Child Care and Development

. Fund (CCDF} available through the Federal Office of Child Care (OCC). These funds support eligible

families by providing child care financial assistance and by supporling a variety of activities that assist

them in securing high quality child care. These federal funds aiso support continuous quality

improvement of early childhood/child care programs which includes helping individuals working in early
childhood, child care programs increase their competency through education and training.

Should the Governor and Executive Council nol approve this request, the shortage of qualified
early childhood/child care staff, especially those qualified lo work with infants and toddlers, may
worsen. Additionally it would also result in the Department potentially being oul of compliance with the
Child Care and Development Fund Federal Plan and the additional requirements of the Child Care and
. Development. Block Grant Act, sngned into law on November 19, 2014, which include spending up to
twelve percent (12%) of the funds on quality activities, of which three percent (3%) must be focused on
infanttoddler activities. The $260,000 in CCDF discrefionary funds allocated for Fiscal Year 2020,
which must be encumbered by Seplember 30, 2019, would no longer be available (i.e., must be
returned to OCC). '
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Source of Funds: 100% Federal Funds from the Catalog of Federal Domestic Assislance
(CFDA) # 93.575, Fedaral Agency Department of Health and Human Services, Administration for
Children and Families, Chitd Care and Developmenl Block Grant, and Federal Award Identification
Number (FAIN), 2001NHCCDF, 2101NHCCDF. .

Area Served: Statewide.

In the event that Federal Funds become no Ionger available, General Funds wnl not be
requested fo support this program. .

Respectfully submitled,

g

rey AlMeyers
Commissioner

The Department of Health und Hunwn Services' Mission is Lo join communities ond fomilies
hi providing opportunities for ¢citizens to ochieve health ond independence.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES .ol
DIVISION OF ECONOMIC & HOUSING STABILITY '

129 PLEASANT STREET, CONCORD, NH 0330}
§03-271-4242 1.800-897-3345 Ext. 4242
Fax: §03.271-4711 TOD Access: |-800-735-2964 www.dhha.nh.gov

Jeflrey A Meyers
- Commixloner

Christine L. Senteniclio
Diregior

May 14, 2019

.

His Exceflency, Governor Christopher T. Sununu
and the Honorable.Counci

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing -

Stability to exercise a renewal option and to amend an existing contract with Southem New Hampshire
Services, Inc., Vendor #177198 8008, 40 Pine Street, P.O. Box 5040, Manchester, New Hampshire
03108, for the provision of statewide Child Care Resource and Referral Services, by ingreasing the
price limitation by $2,200,000 from $3.960.000 to an-amount not to exceed $6,160,000.8nd by

extending the contract completion date from June 30, 2019 to June 30, 2021, effective upon the'date -

of Govemor and Executive Council approval. 100% Federa! Funds.

: This agreement was originally approved by Governor and Executive Council on May 27, 2015
{Item #21) and subsequently amended on May 4, 2016 {llem #5A). August 3, 2016 (item 58) and
February 1, 2017 (ltem #11). . . :

Funds to support this request are. anticipated to be available in State Fiscal Year 2020 and
2021, upon the availability and continued appropiiation of funds in the future operating budgets, with
authority lo adjust amounts within the price limitation and adjust encumbrances between State Fiscal
-Years through the Budget Office if needed and justified. ' .

05.95-42-421110-20780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN S_ERVICES. CHILD DEVEL‘OPMENT, CHILD CARE DVLP-QUALITY ASSURE

o519

“Fiscal Class Title Activity- | -Current [ Increase/ | Modified
yoar : Code | Budget-.| Decrease | Amount

(2016 __| 102.500731 | Conlracts for Pgr Sves | 42117708 $950,000 -0- |  $990,000
2017 | 102-500733 | Contracts for Pgr Sves | 42117709 |- $990,000 -0- [  $950,000
2018 | 102-500731 | Contracts for Pgr Sves | 42117709 | $990,000 -0-|  $990,000
2019 102-500731 | Contracts for Pgr Sves 42117709 | - $890.000 -0- $990,000 |
2020 | 102-500731 | Contracts for Pgr Sves | 42117709 ' -0-1 $990,000 $990,000
2021 102-500731 | Contracts for Pgr Svcs 42117709 -0- $930,000 $£930, 000

' Sub-Total | $3,960,000| $1,980,000| $5,940,000 |

p
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05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPT OF HEAL:I'H AND HUMAN
SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

Fiscal Class Title Activity Current ' | tncrease/ | Modified
year Code Budget | Decrease | Amount
2020 102-500731 | Conlracts for Pgr Sves | 42117708 -0-| $110,000| $110,000
2021 | 102-500731 | Contracts for Pgr Sves | 42117708 -0-| $110,000]| $110.000
' Sub-total «0= $£220,000 $220,000

Total $3,960,000 | $2,200,000 | $6,160,000
EXPLANATION

The purpose of this requast is to expand upon the existing contract that provides a slatewide

Child Care Resource and Referral Services program that assists families in securing high quality child

care for their children: refer families to community supports, as needed; and assist child care programs

to improve quality, by providing a centralized network of services for families in need of child care and

community services, and for child care service providers.-Many of the components of this gontracl are

" essential or specifically required to support and/or meet the reauthorization of the Child:Care and
Development Fund Block Grani from the federa! government - ’

Child Care Aware of New Hampshire, a statewide Child Care Resource and Referral Program
of Southern New Hampshire Services, provides a variety of ‘information and resources to families,
which include an online provider search, links to a variety of family and community resources, as well
as information regarding financial assistance. This- service is essential for assisting families in
maintaining employment and training by providing information and access to child care throughout the
state. Child care providers are linked to professional resources. technical assistance and training which
helps to Improve program Qualily, along with supporting the child care providars in recruiting, retaining
and training their own worklorce in a market with significant staff shortages.

The Division of Economic and Housing Stability administers the Child Care and Development
Fund available through the Federal Office of Child Care and Development Fund. These tunds support
sligible, families by providing child care financial assistance and by supporting a variety of activilies that
assist them in securing high qualily child care. These federal funds also support continuous quality
improvement of early childhood child care programs through a variely of trainings which include Child
Care Basics, health and safety trainings, leadership development and other topics recommended by
_the Department, or as requested by child care providers. Targeted technical assistance in the areas of
Emergency Preparedness, Credentialing, and NH Early Learning Standards is also provided, which
_result in positive outcomes for children. _

The original contract was compelitively bid. As referenced in the Request for Proposals and in
Exhibit C-1 of this contract, the Depantment has the option to extend contract services for up tp three
(3} periods of two (2} years each, contingent upon satisfaclory delivery of services, available funding,
agreement of the parties and approval of the Governor and Executive Council. The Depantment is
exercising two (2) years of rengwa!l options, which will be the final years for this coniract. Fulure
services will be obtained through a new procurement prior to the end of this renewal period. ’

The Contractor successfully fulfilled and achieved the performance measures in the original
contract and amendments. . :

In 'SFY 2018, approximately 2,700 families accessed Child Care Resource and Referral
services, 3,000 child care providers réceived Iraining, and 850 child care providers received technical
assistance. K

Ve

.,‘.\‘
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The ability lo consistently collect, ulilize and repont accurate dala is necessary 10 meet the
requirements of the Federa! Office of Child Care and the reauthorized Child Care and Development
Block Grant. This is currently accomplished through this contract by use of the Chlld Care Aware® of
America National Data Suite.

Should the Governor and Executive Council not approve this request, Child Care Resource and
Referral services may not be availahle to (amilies and child care programs, which coutd result in lack of
alignment in child care praclices and/or services, including failure to increase access to high quality
child care for families. In addilion to not providing these services, it would also result in the
Depanment being out of campliance with the Child Care and Developmant Fund Federal Plan and the
additional requirements of the Child Care and Development Block Grant Act, signed into law on
November 19, 2014, :

Source of Funds: 100% Federal-Funds trom the Catalog of Federal Domestic Assistance
(CFDA) # 93,575, Fedsral Agency Depariment of Healthr and Human Services, Administration for
Children and Families, Child Care and Development Block Grant, and Federal Award ldentification

! Number (FAIN) 190 1NHCCOF, 2001NHCCDF, 2101NHCCOF.

Area Services: Statewide

In the event tha! Federal Funds become no longer available, General Funds will not be
requested to support this program.

: s‘peclfully submitted

Sdmmissioner

<

The Departnient of Henlth and Human Services” Mission i3 (o join communities and families
In providing opportunities for tilitens to ochieve heolth and independence.
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" . DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES

129 PLEASANT STREET, CONCORD. NH 03107
. 603-21).9846 1.800-883-3345 Ex1..9548 .
Fax: 603.271.4131 TDD Access: 1-800-738-2984 www.dhhinh.gov

. .Jul‘rrn' A Mcyars
s Comumnissiener

Mouresn Ryan
Dlracior

January 3, 2017

His Excellency, Govainor Christopher T. Sununu -
and the Honorable Council : -

State House E

Concord, New Hampshire. 03301

Y At

REQUESTED ACTION

. Authorize the Depariment of Health and Human Services, Division for Children, Yauth and Familiés 16
greement with Southem New Hampshire Services )

exercise 8 final renewal option to an existing
. . (Vendor ‘#91891) far the provision of slatewide Child -Care Respurce and.Relerral

Services by

increasing the price. limitation by $1,980,000 from $1,980,000 to.$3,960,000-a/idkekténding the conlract
. completion date from June 30, 2017 to June 30, 2019. Governoc-and Executive Council approved the
.. original agreement on May 27; 2015 (ltem #21) and subséquent amendmenis on May 4, 2016 (item

#5A) and August 3, 2016 (Itém 5B), "100% Féderal Funds.

Funds 10 support this request are anticipaled to be available in State Fiscal Year 2018 and

2019 upon-the availabilily and continued appropriation of funds in the future operaling budget, with the |
ability to adjust encumbrances between stale fiscal years through the Budget Office without Governor .

. and Executive Council approval, if needed and justified.

05-95.42471110-29760000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

Fiscal Class Title "Activity Curront Increase/ | Modified
year ' g . Code ‘| Budget | Decrease | Amount
2016 | 102-500731 | Contracls for Pgr Sves | 42117709 - $990:000.- $990,000
2017 | 102-500731 | Contracls fof Pgr Sves | 42117709 $950,000 $990,000
2018 | 102.500731 | Conlracts for Pgr Sves | 42117709 | $990.000 | $930.000
2019 402-500731 | Conlracts for Pgr Sves | 42117709 L $990,000 | $990,000

- ' : Total $1,980,000 | $1,980,000 | -$3,960,000

- EXPLANATION

The purpose of this amendment is to renew conlracl services for the provision of a slalewide

Chitd Care Resource and Refema! program that assists lamilies in securing high quality child carg for’

their children; refer families to community supporis, as'needed: and assis! child care programs to

-imprave quality, by provided a centralized network of services for families in need
community services; and for child care service providers. .

of child care and

) Child Care Aware of New Hampshire, 3 statewide Child Care Resource and Referral
Program of Southern New Hampshire Services, provides a variety-of information and resources to
families which include an online provider search, links to a variety of family and communily résources,

L '5:.."-.‘""."-‘
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as well as information regarding financial assistance. Child care providers are linked to professional
resources, technical assistance and training which-improves program quality.

The’ Division for- Children, Youth and Famiies Child Development Bureau administers funds
available through tha Federa! Office of Child Care Chitd Care and Development Fund. These funds
suppont eligible low-income families by providing child -care financial assistance and by supporting 8
variely of activities that assist them in securing high quality chitd care. These federal funds also-
suppont continuous quality improvement of eary childhood and child care programs through a variety of
trainings which include Child Care Basics. health & salelytrainings, ieadership development and other
topics recommended by the CDB, Child Care Licensing ot as requested by child care providers.
Targeted technical assistance fegarding Emergency Preparedness, Credentialing, and' NH_Early
.Leaming Standards Is also provided, which result in positive outcomes lor children. -

The ability to-consistenlly collect, utilize and repont accurale data is necessary to meet the
requiréments of the Federal Office of Child Care and the recently reauthorized Child Care and
Development Block Grant. This is accomplished through this contract by use of the Child Care
Aware® of America Data Suite. ' . . o ‘

This contract was competilively bid.

The original conlract includes the option for the Depantment to renew the conlracl for up to threo
(1) periods of two (2) years each, subjecl to the conlinuegj‘availabilily of funds, satisfactory
performance of services and approval by the Governor and Executive Council. The Department is
requesting a final renewal of contracted services through this amendmen!. These services will be
reprocured. o ' o ’

Should the Govemor and Executive Councit not approve this request Child Care Resource and
Referral services may nol be available to families and child care programs, which could resull in lack of
alignment in child care practices and/or services including failire .to increase access (o high.qualily
child care for low-income families. This would also-result in the Depariment being out of compliance
with the Child Care and Development Fund Federal Plan and the new requirements of the Child Care - .
and-Development Block Grant Act, signed-into law on Novembé'r 18, 2014

Source of Funds: 100%. Federal Funds from the Catalog of Federa! Domestic Assistance
(CFDA) # 93.575, ‘Federal Agency Department of Heallh and Human Services, Administration for
Children and Families, Child Care.and Development Block Grant .

Atea Services: Statewide L

In the event that federal funds bacome no loRger available, general funds will not be requested
to suppont this program. ) - ' ) :
- o -Respectiully submitted, -

4

N

‘oni

gaufeenu yan
Dirget

Approved by:

Commissioner

The Depariment of Heafth and Human Servicas’ Mission is 10 join communitios and lamilies
_in providting opportunilies for citizans 1o achigve hesith and independence.
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.DIVISION FOR CHILDREN, YOUTH & FAMILIES
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" June 13, 2016

. Her Exceliency, Governor Margaret Wood Hessan
and the Honorabla _('_:ounc'rl . ’
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Depaitment of Heatth and Human Services, Division for Children, Youth and -

. Families. to amend on ‘existing agreement wilh Southern New Hampshire Secvices, Inc. (Vendor
£91891), 40 Pine Street, Manchesier, NH 03103, for the provision of statewide Child Care Resource
and Referral services by adjusling the staffing terms of the contract in order Lo meet program specific *
needs, with no change to the price limitation or the contract and date of June 30, 2017. Govemor and .
Execulive Council approved the original contract on May 27, 2015 (ltem #21) and a subsaquent ’
amendment on May 4, 2016 (ltem #5A). This is a zero cost amendmenl. 100% Federal Funds’

* Funds to support this request are available In the following account in State Fiscal Year 2016
and State Fiscal Year 2017 upoh the availabiity snd conlinued appropriation of funds in the future
operating budgsts, with'the authorily to adjust encumbrances between state fiscal years, if needod end
justified, without further approval of the Governor and Execulive Council.”

05-95-62-421110-29780000 KEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
'SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY ASSURE

Fipcal year | Class/Object Clapa Title <. Activity Code Amount
2018 102-500731 Conlracts for Program Services 42117709 $990.000 | .
2017 102-5007 31 Conlracts for Program Services 42117709 $9390,000
- - _ Votal $1,950,000
" EXPLANATION

The purpose of this amendment is to adjust statfing requirements in order lo meet program
specific needs. The amendment changes stal work locations and the slatus of pant-time employees
from fulltime to part-time employees more accurately reflecling the. program service needs. The
onginal projections for staffing did not align with programmalic needs. : .

The Coniractor's process to find qualifed staff resulied In the need to adj(ust program
operations.. Office locations have varied due to the hiring of in-house candidales. A temporary pan.
fime staff thember has been hired to fill the Training and TA Specialist position and is located in
Nashua. The Infant and Toddler Specialisi is currenily based oul of the vendor main office In'Nashua
as opposed to Concord as stated in the contract. Due to the Emited requests for bilingual services, 3
-pari-time position rather than a full-time is adequate 1o meot program needs. Finally, office locations
have been adjusted to account for geographical and regional needs for mors Nexibilty in staffing fow
referralictientele areas such as the Western Regional Outreach Office which covers the
Keene/Claremont regions. - : : ;
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. The Child Care Resource and Relerral program is statewide-and assists families in
securing high quality-child care lor their Ehildren; referring famifies to community supports, a3 needed;
and assisting child care programs to lmprove program quality through a centralized network of
services. Child Care Aware of New Hampshire, a. Chid Care Resource and Referral Program bf

" Southern New Hampshire Services, provides o variely of information and resources 1o families which
incddude an online provider search, links to a varety of family and community resources. as well as

. informatlon regarding financial assistance. Child care providersare linked to professional resources,
technical assistance and training which improves program quality. o

The Division for Children, Youth and .Famiies Child Developmant Bureau administers funds
avaliable through the Federat Office of Child Care Child Care and Development Fund. These funds
support -eligible low-income families by providing chikd care financial assistance and by supporting a
variely of aclivities that assist them in sacuring high qually child ‘care. These federal funds also .

_ suppoft continuous quality improvement of early chidhood and child care programs through a variety of
tramings which include Child Care Basics, health & safety lrainings. leadership development and other
topics recommended by the COB, Child Care Licensing ‘or as requested by child case providers.
Tergeted technical assistance regarding Emergency Preparédness. Credentialing, and NH Early

) Leaming Gu;delinesfStandards is also provided, which result in positive outcomes for children.

_The ability to consistently collect, utilize and repont accurate dala is necessary (o meet the
requirements of. the Federal Office of Child Care and the racently reauthorized Child Care and
Development Block Grant.' This is accomplished through this contract by use of the Chikd Care

. Aware® of America Data Suite. - . ' . '

. This conlfact was competitively bid.

The original contract includes the .option for ihe Depariment to renew the contract for up 1o
three *(3) periods of two (2) years each, subject lo the continued availabliity of funds, salisfactory
performance of services and approval by the Governor and Executive Council. However, the
Department is nol requesting a renewal of contracled services through this amendment,

Should the Govemor and Executive Council not approve this request Child Care Resource and
Referral services may not be available to families and child care programs, which could resutt in lack of -
alignment i chilg care practices and/or services including failure to increase access to high qualty

.chid care for {ow-income families. This would also result-in the Depariment being oul of compliance
with the Child Care and Development Fund Federa! Plan and the new requirements of the Child Care
and Development Block Grant Act, signed into law on November 19, 2014, .

. Source of Funds: 100% Federal Funds from the Catalog of Federal Domeslic Assistance.
(CFDA) # 93,575, Fedaral Agency Oepartment ol Health and Human Services, Administration- for
* Children and Familia. Chiid Care and Development Block Grant .
" Area Services: Statewkle

In the.event that federa) funds become no longer available, general funds will not be requested

1o-suppon this program. - g
' " ' ctiully submitted,
o rilse Nikan o f” '

Deputy Commissioner

Approved by: M 01‘&-‘/
. Jefiley A. Moy

The Department of Health and Human Services' Mission is to join communilies and famiias
" in providing coportunities kv chizens to achiove hoaith and intspendence. . . ' -
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STATE OF NEW HAMPSHIRE. . 5-4-a0l *
DEPARTMENT OF HEALTH AND HUMAN SERVICES -
OFFICE OF HUMAN SERVICES
- DIVISION FOR CHILDREN, YOUTH & FAMILIES.
JoMrey A Magers - Co )
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Locraine Barthatt | , PAX: 8031114729 TDD Accarn: 1-200-T15-104 ww w.dhbaoh gov

Director

March 37, 2018

Her Excellency, Govemor Margaret Wood Hassan

gnd the Monorable Council
Sizle House . '
Concord; NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Divislon for Children, Youlh ond
Families to amend an exksling agreemen! with Southern New Hampshire Services, Inc. {Vendor 8
91891), 40 Pina Streel, Manchpster NH 03103, for the provision of statewide Child Core Resource end’
Roforral services by adjusling certain budget line itoms for State Fiscal Yoar 2016 In order to meet
spacific needs, with no chango to the price limitation or the contract end dale of June 30, 2017.
Governor ond Executive Coundl! approved the original contract on May 27, 2015 (item 921). Thisis o
zero cosl amendment )

Funds to support this request ar€ availablo in the following account in Siate Fiscal Years 2016 -

.and 2017 upon tho availability and continued appropniation of funds in the future operating budgets.

with authority to adjust encumbrances between State Fiscal Years, if neaded and justifiad, without
further approval of the Governot and Executive Council, : ‘ K

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN'
SVCS, -HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILO CARE OVLP-QUALITY ASSURE

Fiscal yoar |°  Clasa/Qbject Ciass Tille ) "Actlvity Code Amount
2016 102-5007 31 Conlracis for. Program Services 42117708 $090,000
- 2017 102-500731 Contracts for Program Services . 42117709 | $990,000
’ S s Total - 51,380.000
EXPLANATION

N . ‘

The purpose of this request is 1o allow the véndor to adjust budget line ltems in order to mea!
contract roquirements. The original budget was construcled conservalively for the potential of belng
fully stalled upon tho coniracl efeclive date. The vendor's hiring process to find quaified.stalt resutted
in (he vendor's need to adjust program oparations. Ths change in operations has resulled in 0 requas!

“from. (he vendor to adjust several of the budgal line ems in order to property meel Conract

rogquiremanis.
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. Het Exceliency, Governor Margarel Wood Hassan
:and Ihe Honorabie Councd ’
Poge 201 3

Salaries and benefits wid be dacreased by $79,345 due to unexpected stalfing changes. The
budget was designed with the expectation of being fully staHed. Hawavar, it is taking longer than
expectad to fill vacant pesilions. Occupancy will bo dacroased by $1,.186 as it took throe months (o
identity and occupy all regional office spaces. Purchese and deprecidtion will incraase by $11,600
sinde daskiop computers will be replaced with the purchase of oight Wi-Fi capable: lablets which wiil
provide lrnely ‘servicas in’ oD regions. Travel costs have increased by 31D.000 dus to the siaff
providing services In areas that were not yot ataffed. Telsphono will Increase by $3.800 due to the
noed to purchase *hol spots” which’ will sllow them lo pccess information 8nd resources in onder to
onhance the delivery of services provided In aress with poor Wi-Fi signal. Llability tnsurance has
increased by $1.186_ ihe actual cost was higher than anticipated. Software will increase by $23,000
through the purchase custom enhancements lo (e NH Professional Registry which will steamline
1asks and will sllow slal to provide more direct services. Markating will increase by $4.000 to suppont
the cast of preprinted roferral packets and marketing materials which will free up stafl and lower the
cost of printing supplies. Indirect cosls will increase by $14,945 ginca the rate is negoliated annually al
a rate of less than 10.1% for expenses occutiing during (he contract period. .

The Child Cora Resource and Referral program is stalewide ond assists families in securing -

nigh qualty chiid care for their children; referring families to communiy suppons, a3 necded; and

" pssisting chitd core programs to improve program quality through a wab-based network of services,

ChikiCare Aware of New Hampshire provides 8 voriety of informalion and resources to families which

include an online provider seaich, links 1o a variety of family and communily resources, as welt as

Information regarding financia) assistance. Child care servite providers are linked lo profassional
resources, techn'icgl sssislance and the iralning academy which improves program quality. . ‘

The Division for Children, Youth and Familles Child Devalopment Bureau adminislers funds
gvailable through the Federal Office of Chikd Care Child Care and Development Fund. Thesa funds
support eligibla low-income families:by providing child care financial assistance and by supparting @
varitly of. activities that assist them in ‘sacuting high quality child care. These federal tunds glso.
support confinuous gquality improvement of early childhood and child care programs through 2 variety of
vrainings which include Child Care Licensing Orientation, Medication administration and Or-line Early
Chikihood Education courses. Targeted technica) assistance regarding Emergency Preparedness,
Credentialing, and NH Early Leaming Guidelines/Standards, is aiso provided, which resuft in posiive
“outcomes for children. ) '

The ability to consistenlly colect. uiilize end report accurate dola is necessary to mee! the
requiremants of (he Federal Olice of Child Care and Ihe recently reauthorized Child Caro end
Development Block Grant. This is_accomplished through this contract by use of the Chiid Core
Aware® of Americe date suite. . . .o ' '

This contract.;nras compelitively bid"

The attached contradt includes the option for the Department to renew thé conlract for up to .' ]
three (3) periods of two (2) years each, sudject to the conlnued availability of funds, satisfactory
pedormance of services and approva! by the Governor and Execulive Couqdl. '

Shautd. the Governor and Executive Council not approve this reques! Child Care Resource and
Reforro) servicas will not be available to families and child care programs, which cousd result in lack of
alignment in-child care practices and/dr services including failure lo incroase access to high quatty
child care for low-ncome famibes. This would 8150 result in DCYF being out of compliance wilh the

"Child Care snd Dovelopment Fund Fedore!l Plan and ‘the new requirements of ihe Child Care and
Development Block Grant Acl, signed into law on November 19, 2014. '
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Her Exm@: Governor Margarel Wood Hassan
and the Honorable Councit :
Page ot )

Source of Funds: 100% Federal Funds from the Calalog of Federal Domestic Aasistance
(CFDA) B 91575, Federal Agency Department of Healih and Human -Services, Administration for
Chixiren and Famdln Child Care and Development Block Grant :

Arua Services: Statewide

In the event that federal funds become no longer availablo, general funds will not bo requettad
to suppont this program,
Respectiully submitted

Assocna § Commissiafig

Approved by:

. The Department of Meath and MHuman Services' Mission isto join communities and famities
lnpmwd-ng opportunilias for ciizeny to achiove hoalth gnd indapendenco.
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STATE OF NEW HAMPSHIRE
_DEPARTMENT OF HEALTH AND HUMAN SERVICES
' OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
. 173 PLEASANT STREET, CONCORD, NH 03301-3081

C03-RT1-4431  1-BOO-BIT-3343 Esl, 443) '
FAX: §03-3714729 TDD Acouss’ 1 800-T35- 2064 www dbdash o

April 17,2015 , G &C Approved

Her Excellenq Govemor Margarel Wood Hassan

and the Honorable Council - .
State House orevie l ] - | Duts_ . 5’/27//5-
Concard, NH.Os_Jm. i : HemE - 9«_/, .

REQUESTED ACTION

. Authorize the Depantment of Heahh and Human Services, Division for Children, Youth and
Families 10 enter inlo an agreement with Southesn New Hampshire Services, inc. (Vendor # 81881) for:
the provision of statewide Child Care Resource and Referral services in an amount not to exceed
$1.880,000, effective July 1, 2015, or date of Govemor and Executive Coumcil approval, whichever Is
unar through June 30, 2017. 100 % Federal Funds

Funds 10 support this request are anUapated to be avaiiable in the following aooount ln State.
Fiscal Years 2016 and 2017 upon the availability and continued appropriation of funds in the future
operaling budgets, with authority to adjst encumbrances bem;en Stale kiscal Years, if ‘needed ond -
justified, without further approval of the Govemor end Exeautive Council.

03-95-42415§110-29780000 REALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND BIUMAN
SVCS, HBS: HUMAN SERVICES; CEILD DEVELOPMENT, CEILD CARE DVLP-QUALITY

, .ASSURE . ..
Fiscolyear | * Class/Object Class Title Activity Amoum
' . . ’ Number -
2016 102-500731 -Coniracts for Program Services | 421 17709 $990.000
2017 102-500731 Conlracts for Program Services 42117709 $990,000
: - : Total $1,980,000

EXPLANQIIQN
The pumpase of this request is for the provision of o' statewide Chitd Care Resource-and
Referral program that wifl: assist families in securing high quality chidd care for their chidren; refer
families to communlty Suppons, as needed; and assist child care programs to improve program quality
by providmg 0 cenvalized network of services for farmhes in nesd of chidd cere gnd community
services, and for child care semce providers.

' The Division for Chnldren Youth end Families Child Development Bureau amlrﬂsten funds
availadle through the Federal Office of Child Care Child Care ond Development Fund. These funds
support eligible tow-income famlies by prov!dmg child care financisl assistance and by suppoding @
variely of aclivilies that ‘ossist them in securing high quality child care. These federa! funds ofso
suppont continuous quality improvement of eary childhood and child care programs through the
provision of training end targeted lechnical assistance to program stal, which results In positive
- outcomes fof children.
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Het Extelancy. Governor Magarsl Wwe  .a13ea
and the Honorabia Councll .
Page 2of)

The Conlractor will ensure Ihat high qudity, culturally competent Chidd Care Resource and
Refarral services are Wiown and accessinie 1o the widast possible number ol lamiles, providers,
businesses and community members ptatewide, The Conlractor will ensure consistency In data
collection and reporting of services in the Nationgl Associalion of Chid Care Resource and Referal
Agencies (now known o3 Child Care Awsre® of America) Data Suile. This stotewide dalatinse, gives -
families the opportunity to be supported by Child Care Resource and Referral staff tmmediately upon
contact, via telephone, in-person; of onling. -

The Controctor will coordingle, markel, and pravide training opportunites for child care program
sial, sot up of training sites and coordingte participant regisiralion, trainee.data and training materals;
ord mc\cregent&allng of-pankipants. . ‘

2 " THg 6011\8615( will provide technica) assistance to child care providers te improve qualily and
increase access of Nigh quality chid care to families. Tochnical assistance aclivities include bul are not
Grmited 40: @ssisting with credentisling of the-child’ care workfarce through the NH Eorly Childhood
Professional - Developmenl * System; providing training and ' lechnical assistance in  business
managermen! practicas for.chjid care programs: and ‘providing technical assistance o child care
- programs to support thedii 1o Implement the Strangthening Families approach. ’

. The Conlractor will also aasist child core progroms with compleling a written emergency:
preparedress plan bassd on the Incidanl Command System ond with creating individual professiona)
developmenl plans designad (o increase leacher compelency, especially in the tealm of the NM Eary
Leaming Standards. .

. The ahilty lo consistenly collect, wilize and report accurate data is necessary to mest the
roqurements of the Federal Office of Chid Care and the recontly reauthorized Child Care
Oevelopmen! Block Grant. This is accomplished through this: conlract by use of the Child Cere
Awara® of America database. . . .

_ This contract was competilively bid. The Department published a Request (or Proposals on
December 1, 2014 to soliéh propasals from vendors for the provision of slatewlde Child Care Resouroe
and Referral services under one contract. The Request for Proposols was .publishad. on the
Department’s wetishe with a closing date of January 16, 2015. The Department received three ()

praposals, which were evaluated by managers ond program speclalisis. Southem New Hampshiro
Sarvices was selected. Theo bid summary shael is attached.” . .

) g The ottached contract Indudes the option for the Department to renew Lhe contract for up to
‘ three (3) periods of. two (2) years each, subject lo the conlinued avallablity of funds, salisf

e ComneliT—— ;

_ The selected Contractor will provide stalewide Chikd Care Resource and Referral program
services across all Divislon of Client Sarvices District Office catchment areas in ordar to: reduce -
administrative progrom costs; Increase funding for. iralning and targeted lechnical essistance activities
that will increasa child care program quality. and increpse access (o high quality child care programs

‘ for chiidren of low-Intome families, -
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Should the Governor and Executive Council not approve this request Chidd Care Resource and

Referra) services will not be avaliable to families and child care programs. which could result jn lack of

glignment i child case praclices endlor services induding failure to increase access to Wgh quabty

child care for fow<ncome families. This would also resull In DCYF .being out of compliance with the
. Chidd Care and Development Fund Federal Plan and the new requirements of the Child Cara
. Development Block Grant Act, signed into law on November 19, 2014.

Source of Funds: 100% Federal Funds from the Cotalog of Federal Domestic Assistance .
(CFOA) @ 93.575, Foderal Agency Oepariment o) Heplth and Human Sorvices, Administration for
Chlidren and Fomilles, Chilg Core and Development Blocx Gran

Area Services: Statewide

Inthe event that ledesal funds become no longer available, general funds will not be retit.nulsied
to support this program. . . .

Respectfully submitted,

 Approved Qv% &’4
olas A. Toumpa ’
Commissioner .

The Depariment of Health and Homan Serrices’ Mistion (s te join coomuniters and famibes
18 providing opportunitret e Liitens o schieve Mealt) aad independency.



