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STATE OF NEW HAMPSHIRE

DEFPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access; 1-800-735-2964
www.nh.gov/doit

P ]
-

Denis Goulet
Commissioner

June 10, 2015

Her Excellency, Governor Margaret Wood Hassan

and the Honorable Executive Council C@
State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology on behalf of the Department of Corrections
(DOC) to enter into a sole source contract amendment (Encumbrance #100842) with Kalos, Inc.
(Vendor #170048), of Topeka, Kansas by increasing the contract amount by $27,045.00 from

$133,401.00 to $160,446.00 for ongoing support and maintenance services for the Pharmacy
Software System.

2. Further authorize the Department to extend the expiration date of the contract from June 30, 2015
to June 30, 2016.

Funding is available in the following account: Agency Software Division, contingent upon the
availability and continued appropriation of funds. 100% Other (Agency Class 27) funds: the Agency

Class 027 used by the Department of Corrections to reimburse DolT for this maintenance service is
100% General Funds.

FY [CAT#DEPT#AGENCY#ACTIVITY#ACCTG UNIT#- DEPT NAME-AGENCY
NAME-ACCTG UNIT NAME JORB # AMOUNT
ICLASS CODE-ACCOUNT CODE ~OBJ (ACCOUNT) DESC

2016 | 01-03-03-030010-76460000- Dol T- IT for DOC
046-500465 — Consultants 03460009 $27,045.00

EXPLANATION

The amendment is sole source because there is no other vendor able to maintain this proprietary
software. The State does not have funding to replace this system at this time and to do so would be
premature since the current system is operating well and meeting the Department’s business needs.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

June 10, 2015
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This amendment is to provide ongoing software support and maintenance for the Kalos pharmacy
software system called “CIPS” (Correctional Institution Pharmacy System), procured through a
competitive RFP process in November of 2006. The New Hampshire Department of Corrections fills
approximately 17,000 prescriptions monthly, servicing 1,700 inmates from a central pharmacy. The
inmates are housed in four facilities across the state, including outpatient and inpatient services, as well as
a psychiatric unit. Pharmacy software is used to fill prescriptions, keep a record/history of those
prescriptions, track controlled substances, monitor costs, screen for drug interactions and allergies, and
provide the records and histories as required by generally accepted pharmaceutical practices and
accreditation agencies. The original contract was approved by Governor and Council on November 15,
2006, Item Number 10A, and subsequently amended on April 1, 2009, Item Number 7 and on June 8,
2011, Item Number 8.

It is critical that the State maintain a functional pharmacy management system supporting the
prison system. The consequences of not maintaining this system could result in the violation of the
Laaman Decree and the Holliday Decision, which demands the timely delivery of the appropriate
medications. The Department of Corrections is required by law to provide correct medication to inmates
in an appropriate timeframe. Failure to comply will result in wasted medications through expiration and
untimely delivery. Examples of critical medications include illness involving heart and seizure conditions.
The impact of missing these medications could lead to hospitalization and a reluctance of contracted
licensed medical practitioners to work with DOC because of fear of malpractice.

The Department of Information Technology respectfully requests approval of this contract.
Respectfully submitted,
A

Denis Goulet
Commissioner

DG/tm
RID # 17233
2006-113C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www . nh.gov/doit

Denis Goulet
Commissioner

June 8, 2015

William L. Wrenn
Commissioner

State of New Hampshire
Department of Corrections
105 Pleasant St.

Concord, NH 03302-1806

Dear Commissioner Wrenn:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to have Dol T enter into a contract amendment, for the benefit of the
Department of Corrections, with Kalos Inc., Topeka, Kansas, as described below and referenced as
DolT No. 2006-113C,

This is a request to enter into Contract Amendment B to provide ongoing support,
maintenance, and enhancements for the Department of Corrections’ Pharmacy
Management System. The amendment extends the expiration of the contract from
June 30, 2015 to June 30, 2016. The amount of the amendment is $27,045.00,
increasing the contract funding from $133,401.00 to $160,446.00.

A copy of this letter will accompany the Department of Information Technology’s submission
to the Governor and Executive Council for approval.

Sipcerely,

Denis Goulet

DG/Itm
Amendment 2006-113C
A&E RID #17233

cc: Leslie Mason, IT Manager, DOIT
Linda Socha, IT Manager, DOIT



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Govermnor and Council, as a result of RFP #2006-113, on
November 15, 2006, Item #10A, and subsequently amended on April 1, 2009 Item #7 and on June &, 2011 Item #8,
(herein after referred to as the “Agreement”), Kalos, Inc. (hereinafter referred to as “Vendor’), agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the Department
of Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the Department of
Corrections (hereinafter referred to as the “Agency™), certain sums as specified therein;

WHEREAS, the Agency, Department and Vendor have agreed to amend the Agreement in certain respects;

WHEREAS, the Agency wishes to continue the services, the Agency, Department, and Vendor seek to clarify
the Agreement;

WHEREAS, the Agency and Department wish to extend the Contract completion date from June 30, 2015 to
June 30, 2016;

WHEREAS, the Department wishes to increase the Contract price by $27,045 to bring the total contract price
from $133,401.00 to $160,446.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.6 of the Statement of Work of the Agreement to reflect a new completion date of June 30,
2016.

2. Amend Section 1.8 of the Statement of Work of the Agreement by increasing the Price Limitation by $27,045
from $133,401.00 to $160,446.00.

3. The Scope of Work of the Agreement is further amended as described in Table 1:

Table 1

Add the nllnwing section to Statemen

Section 1:
Contract 1.4 Kalos shall provide a perpetual License and Implementation Services for Correctional Institution

Pharmacy System Software (“CIPS™), in addition to ongoing technical support and software
maintenance Services. As requested by the State, Kalos shall provide Enhancement Services as
defined in any Change Orders, including but not limited to, interfaces to the Department of
Correction’s Electronic Health Records System.

Statement of Work Delete the following language:

Section 2:

Term of Contract The Contract will begin on the Effective Date and extend through December 30, 2011. The Term
may be extended for an additional period of one (1) year, at the sole option of the State, subject to
the parties prior written agreement on applicable fees for the extended term.

Initial all page ; DolT Contract Amendment v3.0 (7/09)

Vendor Initials Page 1 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT C

And replace with:

The Contract will begin on the Effective Date and extend through June 30, 2016.

Statement of Work Delete Section 11.6 Survival and replace with:
Section 11:
Intellectual Property | 11.6 State's Data And Property
All rights, title, and interest in State Data shall remain with the State. All data and any property which
has been received from the State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned to the State upon demand or upon
termination of this Agreement for any reason,
11.7 Survival
Section 11 Intellectual Property shall survive the termination of the Contract.
Exhibit A Delete the following:
Section 1:
Deliverables, 1. DELIVERABLES, MILESTONES, & ACTIVITIES
Milestones, &
Activities Kalos shall provide Correctional Institution Pharmacy System Software (“CIPS™) and associated
documentation which will meet and perform in accordance with the Specifications.
And replace with:
1. DELIVERABLES, MILESTONES, & ACTIVITIES
Kalos shall provide a perpetual License and Implementation Services for Cerrectional Instituticn
Pharmacy System Software (“CIPS™), in addition to ongoing technical support and software
maintenance Services, which shall meet and perform in accordance with the Specifications. As
requested by the State, Kalos shall provide enhancement services as defined in any Change
Orders, including but not limited to, interfaces to the Department of Correction’s Electronic
Health Records System.
Exhibit A Remove Reference Number 15 of the table. Replace with:
Section 2.1
Implementation 15 Maintenance and Support Ends Non-Software 6/30/2015
Schedule -
Exhibit B Replace the first sentence in the paragraph with:
Section 1.1

This is a Firm Fixed Price contract totaling $160,446 for the period between the Effective Date
through June 30, 2016.

Initial all pages
Vendor Initials

57

DolIT Contract Amendment v3.0
Page 2 of 6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

CONTRACT DOC 2006-113

CONTRACT AMENDMENT C

Exhibit B
Section Number 1.1
Table 1

Delete Table 1 and replace with the following:

Table 1: Activity, Deliverable, or Milestone Price and Payment Table

Reference
Numl

Activity, Deliverable, or

Softar o

Deliverable
s T ‘ P c

T

Projected Delivery
_Date

| Nov 16, 2006

$ 6,000.00

Payment

Inmate Demographic Download

Software Nov 16, 2006

$  800.00

Conduct Project Kickoff Meeting | Non- Dec 1, 2006 $ 1,100.00
and One Day Training Software
4 State completes User Acceptance | Non- Dec 15, 2006 $ 8,608.00
Testing Software
5 Conduct Training ~ (10 Days) Non- Dec 26, 2006 - $11,000.00
Software Jan 9, 2007
6a Project Holdback - 120 Days Non- Apr 26, 2007 $4,712.00
after Software Development and Software
Deployment
6b Final Payment Non- Apr 26, 2007 $ 1,400.00
Software

- Pay by Jan, 2

$ 1,580.00

Non-
FY06 Medispan and Warning Label Software For FY(7 Services $2,280.00
Payment thrua June 30,2007
8 Maintenance and Support Non- Pay by Jun 30, 2007 | $ 2,860.060
FY07 Medispan and Warning Label Software For FY08 Services $2,280.00
Payment thru Jun 30, 2008
9 Maintenance and Support Non- Pay by Jun 30, 2008 | $ 2,980.00
FY08 Medispan and Warning Label Software For FY09 Services $2.394.00
Payment thru Jun 30, 2009
10 Maintenance and Support Non- Pay by Jun 30,2009 | $3,106.00
FY(9 Medispan and Wamning Label Software For FY10 Services $2,512.00
Payment thru Jun 30, 2010
11 Maintenance and Support Non- Pay by Jun 30, 2010 | § 3,238.00
FY10 Medispan and Warning Label Software For FY 11 Services | $ 2,636.00
Payment thru Jun 30, 2011
12 Maintenance and Support Non- Pay by Jun 30, 2011 | $1638.00
FY11 Medispan and Warning Label Software For FY12 Services
Payment thru Dec 30, 2011
13 Maintenance and Support Non- Pay by Dec 31,2011 | $5245.00
FY12 Medispan and Warning Label Software For FY12 Services
Payment thru Jun 30, 2012
14 Maintenance and Support Non- Pay by Jun 30,2012 | $ 14,217.00
FY12 Medispan and Warning Label Software For FY13 Services $2,504.00
Payment thru Jun 30, 2013
15 Maintenance and Support Non- Pay by Jun 30, 2013 $14,853.00
FY13 Medispan and Warning Label Software For FY14 Services $3,048.00
Payment thru Jun 30, 2014
16 Maintenance and Support Non- Pay by Jun 30, 2014 | $15,511.00
FY14 Medispan and Waming Label Software For FY15 Services $ 3,199.00
Payment thru Jun 30, 2015

Initial all pages
Vendor Initials

DoIT Contract Amendment v3.0

Page 3 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113

CONTRACT AMENDMENT C
17 Maintenance and Support Non- Pay by Jun 30, 2015 | $17,045.00
FY15 Medispan and Warning Label Software For FY16 Services
Payment Jun 30, 2016
22 CIPS interface to new offender Software June 30, 2008 $1300.00
FY09 management system. Thirteen
Payment | (13) hours at $100 per hour.
23 Order Entry Workstation Software Q1/Calendar 2011 $8,000.00
FY11
Payment
24 Profile Workstation Software Q1/Calendar 2011 $4,000.00
FY1l1
Payment
25 Contingency funds for Contract NA As required $10,000.00
As Change Orders.
Required
Grand Total: (without provider drug interactions) $160,446.00
Exhibit B Replace first sentence with:
Section 2

Total Contract Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $160,446 (“Total
Contract Price™).

Exhibit E Replace Reference Number 24 with:

Section 1.1 Key

Components A [ 24 ] Maintenance and Support Ends | Non-Software | 6/30/2016
Reference Number 24

Exhibit S Delete Exhibit S.

Initial all pages %
Vendor Initials

DoIT Contract Amendment v3.0
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT C

Table 2: Contract 2006-113
CENTRAL PHARMACY SOFTWARE DELIVERY AMENDMENT HISTORY

[2006-113 | Original Contract “November 15, 2006

Item #10A
2006-113 First Amendment (A) April 1, 2009 $1,300.00
Amendment A Hem #7
2006-113 Second Amendment (B) June 8, 2011 $70,977.00
Amendment B Item #8
2006-113 Third Amendment (C) Upon G&C Approval $27,045.00
Amendment C

Initial all pages DoIT Contract Amendment v3.0
Vendor Initials { Page 5 0f 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT C

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN S WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

e A /,\ ﬂ Date: 5'"22”24/§
J s ID. Springer, Jr., Prefident /
Kalos/Inc.

Corporate Signature Notarized:
STATE OF _Kansas

COUNTY OF_uwniee—

On this the 92 day of Moy _, 2015, before me, _Brggla 2 3 .
the undersigned Officer_{% mh_ B¢ , personally appeared and acknowledged
her/himself to be the _James ) Springg v cof __HKalps IncC .
a corporation, and that she/he, as such " fpes dortT being authorized to do so,
executed the foregoing instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as £ #MS} I £

IN WITNESS WHEREOQF I hereunto set my hand and official seal.

g~

Notary Public/Justice of the Peace

My Commission Expires: A“gh?ot‘:ryR!;u?l{co wn

State of Kansas
My Appt. E-plm._i.i“_‘_a‘}.'_!.,L

Date: é M s
Denis Goulé:/t, Commissioner !

State of New Hampshire
Dep w Tephnology
/Y ) Date: éf/‘;f/,?ﬂ/)

William L. Wrenn, Commissioner
State of New Hampshire
Department of Corrections

(SEAL)

State of New Hampshire

Approved by the Attorney General (Form, Substance and Execution)

O/(_AL O - MJ\ZJ)L/Q_/(/ Date: _é’_@/ig

State of New Hampshire, Department of Justice

Initial all pages DolT Contract Amendment v3.0
Vendor Initials? f{’ Page 6 of 6



State of Netw Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Kalos, Inc. doing business in New Hampshire as Kalos Software, a(n) Kansas
corporation, is authorized to transact business in New Hampshire and qualified on
September 21, 2006. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 28" day of May, A.D. 2015

oy Sodln

William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

KALOINC-01 MFARRAR

DATE (MM/DD/YYYY)

5/22/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER Ryt
BrerPayns Mesc trsurance . e B 788 233267
Topeka, KS 66605 K0bREss: meade@bpminsurance.com ] _ _
INSURER(S) AFFORDING COVERAGE  NacH
o ) ) wsurer & - The Cincinnati Insurance Co. 10677
INSURED .Nsugggg:CincrinnraitrirIncrlgmh'itrybompany L *2328”0
Kalos, Inc. wsurer c : National Fire Insurance Co of Hartford 120478
3518-B SE 21st Strest INSURER D :
Topeka, KS 66607 INSURER E -
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS CF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR™ ADDLSUBR

" POLICY EFF  POLICY EXP

IR TYPE OF INSURANCE INSD  WYD POLICY NUMBER {MM/DDIYYYY) _{MMIDDIYYYY) LIMITS
A" X T COMMERCIAL GENERAL LIABILITY Pl EAGH OCCURRENCE s 1,000,000
'\ camsmaoe X ocour [EBP0044529* 10/03/2012 10/03/2015 | DRMACETORENTED o s 1,000,000
b : - . : ! g
I MED EXP (Any one person) s 10,000
— |
I S PERSONAL & ADV INJURY  § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: ! GENERAL AGGREGATE 5 2,000,000
X, pouey TGy -oc | PRODUCTS - COMPIOP AGG__$ 2,000,000
| OTHER: i $
AUTOMOBILE LIABILITY | Bty TGLELMIT s 500,000
B L ANY AUTO iEBADDSH?Z 10/03/2014 | 10/03/2015 | BODILY INJURY (Per person)  §
T ALL DWNED SCHEDULED ; S - :
| aUTee aUToS | BODILY INJURY {Per accident) S
i NON-OWNED PROPERTY DAMAGE 5
j HIRED AUTOS _ AUTOS {Per accident)
i i 5
Ll— umereLLALIAB X - occur I EACH OCCURRENCE s 12,000,000
A |excessuas CLAMS MADE EUP0104200 10/03/2014 | 1010312017 | AGGREGATE s 2,000,000
DED RETENTION§ 5
WORKERS COMPENSATION i FER ot
AND EMPLOYERS® UABILITY YIN ,x _STATUTE ___ ER
C  ANY PROPRIETOR/IPARTNER/EXECUTIVE WC4031023905 10/03/2014 | 10/03/2015 | £ | EACK ACCIDENT s 100,000
OFFICER/MEMBER EXCLUDEDY? E’ N/A T e e
{Mandatory in NH) E.L. DISEASE - E4 EMPLOYEE § 100,000
LS RIPTION BF OPERATIONS below E.L DISEASE - POLICY LIMIT _$ 500,000
i
i
|

DESCRIPTION OF OPERATIONS / LOCATIONS J VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required}

Certificate holder is named as additional insured.

CERTIFICATE HOLDER

CANCELLATION

Department of Information Technology
State of New Hampshire

27 Hazen Drive

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

TV §Fomar?

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




CERTIFICATE OF AUTHORITY
KALOS, INC. d/b/a KALOS SOFTWARE

I, Martha R. Springer, do hereby represent and certify that;

(1) I am Secretary of Kalos Software, a C corporation (the "Corporation").

(2) Thereby certify that James D. Springer, Jr. is the President of Kalos, Inc. d/b/a
Kalos Software and no other corporate resolution, shareholder vote, ar other
document or action is necessary to grant him authority to commit the Corporation to
the obligations of this contract with the State of New Hampshire, Department of
Cotrections,

(3) The signature of James D. Springer, Ir., President of this Corporation affixed to any
~ contract instrument or document shall bind the corporation to the terms and
conditions of the contract instrument or document.

IN WITNESS WHEREOQF, 1 have hereunto set my hand as Secretary of the Corporation.
June 3, 2015

. Springer, Segretary

STATE CF Kansas

COUNTY OF _ Shawnee

On this the 3" day of June, 2015, before me, Martha R. Springer, personally appearcd
and acknowledged herself to be the Secretary of Kalos, Inc, d/bfa Kalos Software, a

Kansas corporation, and that she, as such being authorized to do 50, exccuted the

foregoing instrument.

IN WITNESS WHEREQF 1 hereunto set my hand and official seal.

Alexis Burchett
Notary Public/Justice of the Peace Notary Public

Siate of Kan
My Commission Expires: l L%\q My App!, Expires \/ l Sf @]
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STATE OF NEW HAMPSHIRE #g B

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 -
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nl.gov/doit

S. William Rogers
Acting Conrmissioner

April 20, 2011

His Excellency, Governor John H. Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology on behalf of the Department of Corrections
(DOC) to enter into a contract amendment (Contract #2006-113/P.0. # 190941) with Kalos, Inc. (Vendor
#170048), Topeka, Kansas by increasing the contract amount by $70,977.00, from $62,424.00.00 to
$133,401.00 for ongoing support and maintenance services for the Pharmacy Software System. The
original contact was approved by Governor and Council on 11/15/06, item number 10A.  Further
authorize the Department to extend the expiration date of the contract from December 30, 2015 to June 30

2015.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Corrections
to reimburse DolT for this maintenance service is 100% General Funds.

Funding is available in the following account Agency Software Division:

. CAT#—DEPT#-AGENCY#—ACTIVITY#-ACCTG UNIT#- DEPT
FY NAME-AGENCY NAME-ACCTG UNIT NAME JOB # AMOUNT TOTALS

' CLASS CODE-ACCOUNT CODE —OBJ (ACCOUNT) DESC
01-03-03-030010-76460000- DolT- IT for DOC -

2011 046-500465 - Consultants 03460000 $12,000.00 $12,000.00

2012 01-03-03-030010-76460000- DolT- IT for DOC 03460009 $22,366.00 $22,366.00
046-500465 - Consultants

2013 01-03-03-030010-76460000- DolT- IT for DOC 03460009 $17,90L00 $17,901.00
046-500465 - Consultants

2014 01-03-03-030010-76460000- Dol T- IT for DOC 03460009 $18,710.00 $18,710.00
046-500465 - Consultants

GRAND $70,977.00
N TOTAL o




His kxceltency, Governor lohn H. Lynch

and the Honorable Executive Council
April 20, 2011 -
Page 2

EXPLANATION

This amendment is to provide ongoing software support and maintenance for the Kalos pharmacy
software system, procured through a competitive RFP process in November of 2006. The New Hampshire
Department of Corrections fills approximately 550 prescriptions daily, servicing 2,700 inmates from a
central pharmacy. The inmates are housed in four facilities across the state, including outpatient and
inpatient services, as well as a psychiatric unit. Pharmacy software is used to fill prescriptions, keep a
record/history of those prescriptions, track controlled substances, monitor costs, screen for drug
interactions and allergies, and provide the records and histories as required by generally accepted
pharmaceutical practices and accreditation agencies.

The amendment is sole source because there is no other vendor able to maintain this proprietary
software. The State does not have funding to replace this system at this time and to do so would be
premature since the current system is operating wel] and meeting the Department’s business needs.

It is critical that the State maintain a functional pharmacy management system supporting the
prison system. The consequences of not maintaining this system could result in the violation of the
Laaman Decree and the Holliday Decision, which demands the timely deiivery of the appropriate
medications. The Department of Corrections is required by law to provide correct medication to inmates
in an appropriate timeframe. Failure to comply will result in wasted medications through expiration and
untimely delivery. Examples of critical medications include illness involving heart and seizure conditions.
The impact of missing these medications could lead to hospitalization and a reluctance of contracted
licensed medical practitioners to work with DOC because of fear of malpractice.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

S.William Rogers
Acting Commissioner

SWR/mtv
RID # 10827
2006-113B



STATE OF NEW HAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOQGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Acting Commissioner

March 29, 2011

William L. Wrenn
Commissioner

State of New Hampshire
Department of Corrections
105 Pleasant St

Concord, NH 03302-1806

Dear Commissioner Wrenn:

This letter represents formal notification that the Department of Information Technology
(DolIT) has approved your request to have DolT enter into a contract amendment, for the benefit of the
Department of Corrections, with Kalos Inc., Topeka, Kansas, as described below and referenced as
DolT No. 2006-113B. This project is a result of RFP# 2006-113B.

This is a request to enter into Contract Amendment B fo provide ongoing support,
maintenance, and enhancements for the Department of Corrections® Pharmacy
Management System. The amendment extends the expiration of the contract from
December 30, 2011 through June 30, 2015. The amount of the amendment is
$70,977.00, increasing the contract funding from $62,424.00 to $133,401.00.

This project is set forth in the Department of Corrections Strategic Information
Technology Plan: 2005-2009 dated October 21, 2005, Project #58 titled Medical
Component to CORIS.

A copy of this letter should accompany the Deparument of Information Technology’s
submission to the Governor and Executtve Council for approval.

Sincerely/
A My
¢ 47t
S.

illiam Rogers

SWR/mtv
Amendment 2006-1138
A&E RID #10827

cc: Lesiie Mason, IT Manager, Bureau of Finance & Administration, DOIT
Bob Jackson, IT Manager, Dept of Corrections for DOIT



DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2006-113, on
November 15, 2006, ltem #10A (herein after referred to as the “Agreement”), Kalos, Inc. (hereinafter referred to as
“Vendor’), agreed to supply certain services upen the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafter referred to as the “Department”)
acting for the benefit of the Department of Corrections (hereinafier referred to as the “Agency™), certain sums as
specified therein;

WHEREAS, the Governor and Council on April 1, 2009 ltem #7 increased the contract by $1,300.00 from
$61,124.00 to $62,424.00;

WHEREAS, the Agency, Department and Vendor have agreed to amend the Agreement in certain respects;

WHEREAS, the Agency wishes to continue the services, the Agency, Department, and Vendor seek to clarify
the Agreement;

WHEREAS, the Agency and Department wish to extend the Contract completion date from December 31,
201} to June 30, 2015;

WHEREAS, the Department wishes to increase the Contract price by $70,977.00 to bring the total contract
price to $133,401.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.1 State Agency Name, by replacing “Office of Information Technology” with “Department
of Information Technology.”

2. Amend Section 1.6 of the Statement of Work of the Agreement to reflect a new completion date of June 30,
2015.

Amend Section 1.8 of the Statement of Work of the Agreement by increasing the Price Limitation by
$70,977.00, from $62,424.00.00 to $133,401.00.

L8]

4. The Scope of Work of the Agreement is further amended as described in Table 1:

Table 1

{Contract# 2006-113

Section' Number - i '

' AMENDED TEXT

Contract Statement Delete all references to “Office of Information Technology;

of Work and all

Exhibits And replace with “Department of Information Technology.”

Statement of Work Delete the following language:

Section 2:

Term of Contract The Contract will begin on the Effective Date and extend through December 30, 201 1. The Tenn
may be extended for an additional period of one (1) year, at the sole option of the State, subject to
the parties prior written agreement on applicable fees for the extended term.

Initial all pages /* / DoiT Contract Amendment v3.0 (7/09)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOETWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT B

And reptace with:

The Contract will begin on the Effective Date and extend through June 30, 2015.

Statement of Work
Section 13.1:

Delete Section 13.1 Insurance and replace with:

Insurance

13.1 Insurance

1210 KALOS Insurance Reguircmant

KALOS shall, at its sole expense, obtain and maintain in force, and shall reguire any

Subcontractor or assignee to obtain and maintain in force, including for the benefit of the State,

the following insurance:

a. Comprehensive general liability insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $250,000 per claim and $1,000,000 per
incident; and

b. The policies shall be the standard form employed in the State of New
Hampshire, issued by underwriters acceptabie to the State, and authorized to do
business in the State of New Hampshire. Each policy shall contain a clause
prohibiting cancellation or modifications of the policy earlier than ten (10) days
after written notice thereof has been received by the State.

Exhibit A Remove Reference Number 15 of the table. Replace with:

Section 2.1

Implementation 15 Maintenance and Support Ends Non-Software 6/30/2015

Schedule —

Exhibit B Replace the first sentence in the paragraph with:

Section 1.1
This is a Firm Fixed Price contract totaling $133,401.00 for the period between the Effective Date
through June 30, 2015,

Exhibit B Remove Table 1. Replace with the following table:

Section Number 1.1
Tabie 1

Iniual al! pages ‘//
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

CENTRAL PHARMACY SOFTWARE*DELIVERY

CONTRACT DOC 2006-113

CONTRACT AMENDMENT B

Table 1: Activity, Deliverable, or Milestone Price and Payment Table

Reference | Activity, Deliverable, or Deliverable Projected Delivery | Payment
Number Milestone Type Date Amount
AMPEEMENTATION: . S e T
1 Data Conversion from Viking Software Nov 16, 2006 $ 6,000.00
2 Inmate Demographic Download Software Nov 16, 2006 $ 800.00
3 Conduct Project Kickoff Meeting | Non- Dec 1, 2006 $1,100.00
and One Day Training Software
4 State completes User Acceptance | Non- Dec 15, 2006 $ 8,608.00
Testing Software o
5 Conduct Training — (10 Days) Non- Dec 26, 2006 - $11,000.00
Software Jan.9, 2007
6a Project Heldback — 120 Days Non- Apr 26, 2007 £4,712.00
after Software Development and | Software
Deployment
6b Final Payment Non- Apr 26, 2007 $ 1,400.00
Software
“Sub-Total = " - | 3§33,620:00
SUPPORT AND MAINTENANCE : R e
7 Maintenance and Support Non- Pay by Jan 1, 2007 $ 1,580.00
FYO06 Medispan and Warning Label Software For FY07 Services $£2,280.00
Payment thru June 30,2007
8 Maintenance and Support Non- Pay by Jun 30,2007 | § 2,860.00
FY07 Medispan and Warning Label Software For FY08 Services $2,280.00
Payment thru Jun 30, 2008
9 Maintenance and Support Non- Pay by Jun 30,2008 | §2,980.00
FY08 Medispan and Warming Label Software For FY09 Services $2,394.00
Payment thru Jun 30, 2009
10 Maintenance and Support Non- Pay by Jun 30, 2009 § 3,106.00
FY(9 Medispan and Warning Label Software For FY10 Services $2,512.00
Payment thru Jun 30, 2010
11 Maintenance and Support Non- Pay by Jun 30,2010 § 3,238.00
FY10 Medispan and Warning Label Software For FY 11 Services $2,636.00
Payment thru Jun 30, 2011
12 Maintenance and Suppert Non- Pay by Jun 30, 2011 $1638.00
FY11 Medispan and Warning Labe]l Software For FY 12 Services
Payment thru Dec 30, 2011
13 Maintenance and Support Non- Pay by Dec 31,2011 | $5245.00
FY12 Medispan and Waming Label Software For¥Y12 Services '
Payment thru Jun 30, 2012
14 Maintenance and Support Non- Pay by Jun 30,2012 | $-14,217.00
FY12 Medispan and Warning Label Software For FY13 Services $2,504.00
Payment - thru Jun 30, 2013 '
15 Maintenance and Suppott Non- Pay by Jun 30,2013 | $14,853.00
FY13 Medispan and Warning Label Software For FY14 Services $3,048.00
Payment thru Jun 30, 2014
16 Maintenance and Support Non- Pay by Jun 30,2014 | $15,511.00
FY14 Medispan and Warning Label Software For FY15 Services $3,199.00
Payment thru Jun 30, 2015
Sub-Total $86.481.00

Initial atl pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113

Total Contract Price

CONTRACT AMENDMENT B
ENHANCEMENTS o
17 CIPS interface to new offender Software June 30, 2008 $1300.00
FY09 management system. Thirteen
Payment | (13) hours at $100 per hour.
18 Order Entry Workstation software | Software Q1/Calendar 201§ $8,000.00
FY1l licenses
Payment
16 Profile Workstation software Software Q1/Calendar 2011 $4,000.00
FY11 licenses
HPa\rment .
Sub-Total $13,300.00
Grand Total: (without provider drug interactions) $133,401.00
| Exhibit B Replace Application Products in Table 2 with the following:
Section 1.1
Table 2 Application Products
Correctional Institution Version ¢ 5 £14,720.00
Pharmacy System (CIP3)
Order Entry Workstation 20 $8000.00
Profile Workstation : 20 $4000.00
Grand Sub Total $26,720.00
Exhibit B Replace first sentence with:
Section 2

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $ $133,401.00
(“Total Contract Price™).

Exhibit B
Section 3
Invoicing

Delete the foliowing fanguage:

State of New Hampshire

Office of Information Technology
49 Donovan Street

Concord, NH 03301

And replace with:

State of New Hampshire

Department of Information Technology
c/o Accounts Payable

27 Hazen Drive

Concord, NH 03301

Exhibit E
Section 1.1 Key
Components A

Reference Number 24

Replace Reference Number 24 with:

E 24 | Maintenance and Support Ends | Non-Software | 6/30/2015 :'

Exhibit §

Delete Exhibit S.

A

Vendor Initials™ [
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DEPARTMENT OF INFORMATION TECHNOLOGY

CENTRAL PHARMACY SOFTWARE DELIVERY

CONTRACT DOC 2006-113

CONTRACT AMENDMENT B
ENHANCEMENTS S L T s
17 CIPS mterface to new offender Software June 30, 2008 $1300.00
FY09 management system. Thirteen
Payment | (13} hours at $100 per hour.
18 Order Entry Workstation Software Q1/Calendar 2011 $8,000.00
FY11
Payment
19 Profile Workstation Software Q1i/Calendar 2011 $4,000.00
FY1l
Payment
Sub-Totsl 1°813,300.00
Grand Total: (without provider drug interactions) $133,4901.00
Exhibit B Replace Application Products in Tabie 2 with the foliowing:
Section 1.1
Table 2 Application Products
Correctional Institution Version 9 5 $14,720.00
Pharmacy System (CIPS)
Order Entry Workstation 20 $8000.00
Profile Workstation 20 $4000.00
Grand Sub Total $26,720.00
Exhibit B Replace first sentence with:
Section 2

Total Contract Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $133,101.00

(“Total Contract Price™).

Exhibit B
Section 3
Invoicing

Delete the following language:

State of New Hampshire

Office of Information Technology
49 Donovan Street

Concord, NH 03301

And replace with:

State of New Hampshire

Department of Information Technology
c/o Accounts Payable

27 Hazen Drive

Concord, NH 03301

Exhibit E

Section 1.1 Key
Components A
Reference Number 24

Replace Reference Number 24 with:

[ 24 | Maintenance and Support Ends

| Non-Software

| 6/30/2015

Exhibit §

Delete Exhibit S,
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Vendor InitialsC/ ;7

DolT Contract Amendment v3.0

Page 4 of 6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
. CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT B

Table 2: Contract 2006-113
CENTRAL PHARMACY SOFTWARE DELIVERY AMENDMENT HISTORY

ICONTRACT . AMENDMENT TYPE G&C APPROVAL © 'NET:CONTRACT

~ AND e . ‘DATE | AMENDMENT AMOUNT
AMENDMENT .

- NUMBER
2006-113 Original Contract November 15, 2000 $61,124.00

ltemn #10A
2006-113 First Amendment (A) ' April 1,2009 $1,300.00
Amendment A ltem # 7
2006-113 Second Amendment (B) Upon G&C Approval $70,977.00
Amendment B '
‘CONTRACT TOTAL $l33,40 1.00
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DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113 -
CONTRACT AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above written.

)  AAA /J // Date: 'Z‘Z—Z ~‘;l.-¢"/"/
Jafmes/D. Springer, Jr., Pk 1(@5}1’[
KW, Inc.

. . Sara Viles
Corporate Signature Notarized: STATE O
. Pass) PUBLIC ~ KANSAS

STATE OF I onsSa S wvaserexe Q-10- 204
COUNTY OF Shau one@.

Onthisthe & { day of Mo, 204/, before me, |§}ﬁ&i@@ @j QQA ,

the undersrgned Officer Jam= <peweeor. IR , personally appeared and “acknowledged

her/himself to be the Pl sl o ,of _ Kbles Lre

a corporation, and that she/he, as such /bemg authorized to do so,

executed the foregoing instrument for the purposes therein contained, by signing the name of the
corporation by herfhimselfas __ Tameg  S@umcoh ot~ fhisS

S TNESS WH F I hereunto set my hand and official seal.

Notary Pubi;cﬂ ustice of the Peace

My Commission Expires: -

Sare Viles
(SEAL) né';m PUBLIC ~STATE OF KANSAS

v appt exb. -1 O -20 14

State of New Hampshire

/a’é»@’v’% Date: %/ '33[ / ([

S. Wiltfam Rogers, Acting Commissioner
State of New Hampshire

Department of Information Technology
MM—-—'—" Date: =S /é?g////

Wilhiam L. Wrenn, Commissioner
State of New Hampshire
Department of Corrections

Approved by the Attorney General (Form, Substance and Execution)
ﬁ{,w« 7. W
Lisa M é’b fS i Date: 7;//S/ZO//

State of New Hampshn e, Department of Justice

Initial all pages DolT Contract Amendment v3.0
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Certificate of Authority/Vote

| James D. Springer Jr., hereby certify that | am the Sole Officer of the company known
as Kalos, Inc. d/b/a Kalos Software, a Kansas Corporation.

| hereby further certify and acknowledge that the State of New Hampshire will rely on
this certification as evidence that | have full authority to bind Kalos, Inc. d/b/a Kalos
Software and that no corporate resolution, shareholder vote, or other document or
action is necessary to grant me such authority.

Name and Title: James D Springer Ji., resigent
(Name & Titie of one who gigned co Hract)

Signature: :4,«”\#"?/\ el ) Date: 03-21-2011
@atow of who si\QJned’}_ipﬁtract)

STATE OF Kansas, County of _Shawnee on this 21° day of March_2011
(day) (month) (yr)

Before me {;&2& U,-‘/J»’(; . the undersigned Officer, personally

(Name of Notary Public/Justice of the Peace)

Appeared James D Springer. Jr. known to me (or satisfactorily proven) to be the
(Name of one who sgined contract)

Person whose name is subscribed to the within instrument and acknowledge that

he/she executed the same for the purposes therein contained. In witness whereof, |

hereunto se my hand and official seal.

@O@j‘)\ ‘_ Sara Viles
__ 20 AV G WOTARY PUBLIC~STATE OF KANSAS
(NOTARY SEAL) (‘i s L T (€5- 2Ll

(Signature of Notary Public/ Justice of the Peace)

Commission Expires: q-1D-20tY




Htate of Nelop Hampshire
° Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Kalos, Inc. doing business in New Hampshire as Kalos Software, a(n) Kansas
corporation, 15 authorized to transact business in New Hampshire and qualified on

September 21, 2006. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24" day of May, A.D. 2011

%M./

William M. Gardner
Secretary of State




ACORD, CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDDIYYYY)
09/28/2010

PRODUCER (785)233-1717 FAX-{(785)233-2%79
Brier Payne Meade Insurance, Inc.

5835 S. W. 29th St., Ste. 101

P. 0. Box 5637

THIS CERTIFICATE 1S ISSUED AS A MATYER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

Topeka, KS 66605-0637 INSURERS AFFORDING COVERAGE NAIC #
wsurep Kalos, Inc. msURER A Cincinnati Insurance 10677
msurer & Cincinnati Casualty 28665

3518 B SE 21lst Street
Topeka, KS 66607

msURER G Cincinnati Intermediaries, Inc

INSURER D:

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEM ISSUED TO THE INSURED NAMED ABOVE FORT

HE POLICY PERIOD INDICATED. NOTWITHSTANDING

ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRAGT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS CERTIFICATE MAY BE [SSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

R R FYPE OF INSURANCE POLICY NUMBER i ""DLE'ICE“'IEMXMF}'[?&}QN LIMITS
| GENERAL LUABILITY EBPDD44529% 10/03/2009 | 10/03/2012 | £AcH OCCURRENCE $ 1,000,000
X | COMMERCIAL GENERAL LIABILIFY DAMAGE JORENTED 1§ 1,000,000
[ ] cams mane OECUR MED EXP thny one parson) | 3 5,000
A B PERSONAL & ADV INJURY | § 1,000,000
GENERAL AGGREGATE 3 2,000,000
"GENL AGGREGATE LIMIT ARPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,000
'—| POLICY [_I S’E&' r-[ LoC
AUTOMOBILE LIABILITY CAAS868618] 10/03/2009 | 10/03/2010 | comamen sNGLE LiMiT
| sy AuT0 {En accldant) s 500,000
| AL OWNED AUTDS BODILY INJURY
A [ | SCHEDLAED AUTOS {Per porson) )
| X | HRED AUTOS BODILY INJURY s
X | NON-OWNED AUTOS ier accident)
. PROPERTY DAMAGE 5
{Par acctdent)
GARAGE LMABILITY AUTO ONLY - EA ACCIDENT 1§
i\ ANY AUTO oERan | EAACC S
AUTO ONLY; GG | 3
EXCESS/UMBRELLA LIADILITY FCCLisi061%| 10/03/2007 | 10/03/2010 | =ACH OCCURRENCE 5 2,000,000
| X j oceun T ] cuams moe AGGREGATE $ 2,000,000
A . H )
DEDUCTIBLE 3
RETENTION 5 5
WORKERS COMPENSATION AND WC2114063| 10/03/2009 | 10/03/2010 | X | STATH ot
B imsll;?:(’)iﬁﬁl:g:;:::TﬂER.'EXECUTNE | E.L EAGH ACCIDENT $ 100,000
OFFICERMEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE} $ 100,000
If yos, describe under -
SPECIAL PROVISIONS balow E.L. DISEASE - POLICY LIMIT | § 500 , 000
Porrgiﬂessionﬂ 5G02235001 09/10/2009 | 09/10/2010 §1,000,000 each claim
C $2,000,000 aggregate
$10,000 deductible

Named insured: Kalos, Inc. D/B/A Kalos Software

DESCRIPTION OF OPERATIONS | LGGATIONS [ VEHIGLES { EXCLUSIONS ADDED BY ENDORasESh:’IlEsNT { SPECIAL PROVISIONS

SE 21st Street Suite B Topeka, K5 66607

CANGELLATION

CERTIFIGATE HOLDER

Department of Information Technology
State of New Hampshire

Attn: Robert Jackson, DOC IT Leader
27 Hazen Drive

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESGRIBED POLIGIES BE GANGELLED DEFORE THE
EXPIRATION DATE THEREOF, THE 1SBUING INSURER WILL ENDEAVOR TG MAIL
_ﬂ_ DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY
OF ANY KING UPON THE INSURER, ITS AGENTS DR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE

Maria Farrar/MARLA

ACORD 25 (2001/08)

©AGORD CORPORATION 1238




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
603-271-2843  1-800-852-3345 x2843

Fax: 603-271-1516 TDD Access: 1-800-735-2964
http:/ /www.nh.gov/doit/internet/

Gl

1

Richard C. Bailey, Jr. 1,,&
Chief Information Officer

February 19, 2009

His Excellency, Governor John H. Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

I. Authorize the Department of Information Technology (DoIT), on behalf of the
Department of Corrections, to enter into a contract amendment (Contract #2006-113) with Kalos,
Inc. (Vendor # 130028), Topeka, Kansas by increasing the contract amount by $1,300.00 from
$61,124.00 to $62,424.00 for an increased level of software services for the Pharmacy Software
System. The amendment will be effective upon Governor and Council approval, through
December 30, 2011.

2. Further authorize the Department of Information Technology (DolT), on behalf of the
Department Corrections, to pay from State Fiscal Year (SFY) 2009 appropriations, $1,300.00 for
software programming charges incurred in June 2008, which should have been paid from SFY
2008 funds.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of
Corrections to reimburse DolT for this maintenance service is 100% General Funds.

Funding is available in the following account Agency Software Division:

lif2009
Thew ¥ 7

Fiscal Account Job# | Budget | Current | Change| New
Year Line Amount Amount
FY(Q7 | 010-003-1660-0300-046- (3460009 5577 $ 42,620 $42,620
0465-7130400
FY08 | 010-003-1660-0300-046- 03460009 $ 5,374 $ 5374
0465-7130400
FY09 | 010-003-1660-0300-046- 03460009 | 20516 $ 5618 $1,300| § 6918
0465-7130400
FY10 | 010-003-1660-0300-046- 03460009 902 $ 5,874 $ 5,874
0465-7130400
FY11 | 010-003-1660-0300-046- 03460009 902 $ 1,638 $ 1,638
0465-7130400
Total $61,124 $1,300 $62,424




His Excellency, Governor John H. Lynch
and the Honorable Executive Council

February 19, 2009

Page 2

EXPLANATION

This amendment is to provide funding for the required unanticipated software changes
required for the Kalos pharmacy software system. During the June 2008 computer conversion
from the Automated Prison System (APS) to the Corrections Information Management System
(CORIS), it was discovered that inmate demographic data, required by the Kalos pharmaceutical
software system, could not be obtained electronically from the CORIS software system unless the
Kalos system was modified.

The vendor (Kalos) completed the work which was identified as critical. An error
occurred in authorizing the work to Kalos. Due to the oversight, the billing invoice was not
expected. Additionally, the invoice did not follow the established payment authorization
procedure. The invoice was received after the start of FY 2009, preventing the State from
utilizing FY 2008 funds. The error has been addressed and will not be repeated.

The consequences of not completing this work could have resulted in the violation of the
Laaman Decree and the Holliday Decision which demand the timely delivery of the appropriate
medications. The Department of Corrections is required by law to provide correct medication to
inmates in an appropriate timeframe. Failure to comply will result in wasted medications through
expiration and untimely delivery. Examples of critical medications include illness involving heart
and seizure conditions. The impact of missing these medications could lead to hospitalization
and a reluctance of contracted licensed medical practitioners to work with DOC because of fear
of malpractice.

The original contract was approved by Governor and Council on November 15, 2006,
item 10A.

The Department of Information Technology has reviewed and approved the request for

this contract amendment and we respectfully request your approval.

Respectfully submitted,

;07

ichard C. Bailey, Jr.
Chief Information Officer

RCB/mee
RID # 8290
2006-113 A



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
DOC 2006-113

CONTRACT AMENDMENT A

. WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Request for Proposal,
#2006-113, on November 15, 2006, Item #10A (herein after referred to as the “Agreement’”), Kalos, Inc. (hereinafier
referred to as the “Vendor’) agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Office of Information Technology (OIT), acting for the benefit of the
Department of Corrections (herein after referred to as “Agency™), certain sums as specified therein;

WHEREAS, effective September 5, 2008, the Office of Information Technology (OIT) is now known as the
Department of Information Technology (Dol T), (herein after referred to as the “Department™);

WHEREAS, pursuant to the Agreement, the Statement of Work, Section 2: Contract Term and the provisions
of the Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Agency wishes to increase the services, the Agency, the Department and the Vendor seek to
clarify the Agreement;

WHEREAS, the Agency and the Department wishes to increase the contract price by $1,300.00 to bring the
total contract price to $62,424.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Contract Agreement (pagel) is hereby amended as follows:

1. Amend Section 1.8 of the Contract Agreement by increasing the Price Limitation from $61,124.00 to
$62,424.00.

Contract Exhibit A: Contract Deliverable of the Agreement is hereby amended as follows:
1. Amend Exhibit A: Contract Deliverables, Table 2.1: Implementation Schedule — Activities /
Deliverables / Milestones, to include the following deliverable: Programming Charges: CIPS

interface to new offender management system for 13 hours at $100 per hour for a $1,300 total amount.

2. Exhibit A: Contract Deliverables of the Agreement is hereby amended to now read as follows:

2.1 Implementation Schedule — Activities / Deliverables / Milestones
Reference - . . Deliverable .
Number Activity, Deliverable, or Milestone Type Delivery Date
State sends copy of current data from

1 Viking System for trial conversion Software 11/16/2006

2 KALOS completes Unit and System Testing[Non-Software [11/30/2006

3 Project Work Plan Written 11/20/2006

4 Conduct Project Kickoff Meeting INon-Software [12/1/2006

5 Conduct one day training Non-Software [12/1/2006

6

State completes User Acceptance Testing  {Non-Software |12/15/2006

.

Initial all pages// s 2006-113 Amendment A.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

DOC 2006-113

CONTRACT AMENDMENT A

State sends copy of current data for final
7 conversion Software 12/18/2006
All Operating System Software and
Converted Data Loaded into Production
8 Environment Software 12/26/2006
3 Cutover to New Software Software 12/26/2006
12/26/2006-
10 Conduct 10 Training Days INon-Software |1/9/2007
11 ‘Warranty Period Begins Software 12/26/2006
12 Weekly Project Status Reports 'Written On-going
13 Warranty Period Ends Software 4/26/2007
Upon complete
system
documentation.
Latest expected
14 Conduct Project Exit Meeting INon-Software |date: 6/1/2007
Kalos specified data changes in load file
required by Kalos seftware Correctional
Institution Pharmacy System (CIP8) from
the Corrections Information Management
15 System (CORIS) Software 05/01/2008
16 State delivered load file with data changes [Software 05/23/2008
17 Kalos verifies/accepts new load file Software 05/25/2008
Kalos modified table internal to CIPS to
18 accept data changes Software 06/02/2008
19 State places load file into production Software 05/30/2008
20 Maintenance and Support ends INon-Software [12/31/2011

Exhibit B of the Agreement is

1. Section 1.1: Firm Fixed Price hereby amended to now read as follows:

This is a Firm Fixed Price Contract totaling $62,424.00 for the period between the Effective Date
through December 30, 2011. KALOS shall be responsible for performing its obligations in accordance
with the Contract. This Contract will allow KALOS to invoice the State for the following Activities,

Deliverables, or Milestones at fixed pricing/rates appearing in the Price and Payment Tables below:

Table 1: Activity, Deliverable, or Milestone Price and Payment Table
Reference | U Mitoctna | 'Deli‘g’-erable Projected . | Payment
Number | Activity, Deliverable, or Milestone |- -° Type Delivery Date Amoum
i Data Conversion from Viking Software Nov 16,2006 [$ 6,000
2 Inmate Demographic Download Software Nov 16,2006 & 800
Conduct Project Kickoff Meeting
3 and One Day Training Non-Software Dec 1, 2006 $ 1,100

A
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DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

STATE OF NEW HAMPSHIRE

DOC 2006-113

CONTRACT AMENDMENT A
; : Payment
Rlsf:::l:)]:;e Activity, Deliverable, or Milestone: Del'lrv)';;';ib]e D g;ﬁif—;t?)datc Ar')r/munt
State completes User Acceptance
4 Testing Non-Software | Dec 15,2006 [§ 8,608
Dec 26, 2006-
5 Conduct Training — (10 Days) Non-Software | Jan 9, 2007 511,000
Project Holdback —120 Days after
Ha Software Development Deployment | Non-Software | Apr 26,2007  § 4,712
Final Payment December 30,
6b Non-Software | 2011 5 1,400
Pay by Jan 1,
2007 for
Maintenance and Support Services thru 5 1,580
7 Medispan and Warning Label Non-Software { June 30,2007 [ 2,280
Pay by June 30,
2007
Maintenance and Support For June 30, $ 2,860
8 Medispan and Waming Label Non-Software | 2008 5 2,280
Pay by June 30,
2008
Maintenance and Support For June 30, £ 2,980
9 Medispan and Warning Label Non-Software | 2009 5 2,394
Pay by June 30,
Maintenance and Support 2009 For June [§ 3,106
i0 Medispan and Warning Label Non-Software | 30, 2010 $ 2,512
Pay by June 30, {$ 3,238
2010 $ 2,636
Maintenance and Support For June 30,
11 Medispan and Warning Label Non-Sofiware | 2011
Pay by June 30, {$ 1,638
2011
Maintenance and Support For December
12 Medispan and Waming Label Non-Software | 30, 2011
CIPS interface to new offender $ 1,300
management system. Thirteen (13)
13 hours at $100 per hour Software June 30, 2008
Total 562,424

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $62,424.00 (“Total
Contract Price”). The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to KALOS for all fees and expenses, of whatever nature, incurred by KALOS in the

performance hereof.

p7i
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
DOC 2006-113

CONTRACT AMENDMENT A

Table 1: Contract 2006-113 - Central Pharmacy Software Delivery, Contract Amendment Descriptions

PR R T N B T

Contract #2006-113 | Original Contract ~November 15,2006 | $61.124.00
Amendment # 2006- | First Amendment (A) Upon Governor and $62,424.00
113 A Council

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

ITNESS WHEREOF, the partier have hereunto set their hands as of the day and year first above written.

Date: Z-/5- & f

Corporate Signature Notarized:
STATEOF K o=
Y

.
COUNTY OF  Shgtimas—

On this the & day of _F2baiiety | 200 before me,

Chmes D- pr g el , the undersigned Officer owc {Cl IOS ,I‘(, \
personally appeared and Acknowledged her/himself to be the residend )
of alus Tnc. , a corporation, and that shefhe) as such

r?(‘t&z cle AT being authorlzed to do so, executed the foregajng instrument for
the purposes therein contained, by signing the name of the corporation by hefhi fas
rzJ;cle

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

@_Pu/bhc}]usﬁde of the Peace

My Commission Expires: [{-2 5 -/ J

b
W

g ke A Y, T '—

(SEAL)

e ]
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
DOC 2006-113

CONTRACT AMENDMENT A

Vi 7/

Richard C. Bailey, Jr.
State of New Hampsh:re
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Date: lnjeﬁ

ampshire, Department of Justice

i
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State of Nefo Hampshire
Bepartment of State

CERTIFICATE

I, Witliany M. Gardner, Seeretary of State of the State of New Ham@shim, dohereby
certify that Kalos, Ine. d/bia in NoH. as Kalos Software., a(n} Kansus corporation, is
authorized to ransact business in New Hampshire and gualified on Sc;#mnbﬁr 21, 2006,
I further certify that all fees and annual reports rcquirc*;d by the Secretary of State's office

Have been received.

In TESTIMONY WHEREOQF, | herelo
set'my hand and cause 1o beaffixed

the Seal of the State of New. Hampshire,
b this 2™ duy of February, A.D. 2009

William M. Gardner
Segretary of State




CERTIFICATE
{Corporation Without Seal)

I,  Martha Springer __, do hereby represent and certify that:

(1)l am Secretary of _ Kalos, Inc._,
a(n)  Kansas Corporation (the Corporation).

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3} I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of

Directors of the Corporation at a meeting of the said Board of Directors held on
February 5, 2009, which meeting was duly held in accordance with __ Kansas
law and the by-laws of the Corporation.

(5) The signature of James D Springer, Jr. _President of this Corporation
affixed to any contract instrument or document shall bind the corporation to the terms
and conditions of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

(7) This corporation has no seal.

IN WITNESS WHEREOF, I have hereunto set my hand as __Secretary of the
Corporation.

Dated: #A-06 09
(Current Date)

77 74 vt A 6//“%%46// (et &/{7\

(Certifier Signature and Title)

STATE OF Kansas

COUNTY OF Shawnee
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——Feb. 6. 2009-10:07AM——bBrier Payne Meade ins, No. 1226—P. 1/3——
ACUKL, CERTIFICATE OF LIABILITY INSURANCE ©5/08/2009
PRODUCER (7859233-1717 FAX (785)233-2679 THIS CERTIFICATE I8 IGBUED AS A MATTER OF INFORMATION
e e bede Tosrace, T A e I W o
gﬂg Séoivsgg;h St., Ste. 101 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,
Topeka, K$ 66605-0637 INSURERS AFFORDING COVERAGE NAIC#
NBURED R310&, IAC. WSIRERAGincinnati Insurance 10677
3518 B SE 21st Street wewrerd Cincinnati Indemmity 23280
Topeka, KS 66607 NSRERC. Philadeiphia Insurance Co.
INSURER D
INRURER E:

THE POLICIES OF INSURANCE LISTED RELOW HAVE BEEN |S5UED TO THE INSURED NAMED ABGVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE 19SUED OR

MAY PERTA'N, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN 18 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREBATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPI OF INGURANCE POLICY NUMBER P e | " Ry ST LiMTe
| GRNERAL LIABILITY BOF1635047%] 10/03 /2006 | 10,/03 /2009 | EACK OCCURRENCE $ 1. 000, 000
X | COMMERCIAL GENERAL LIABILITY i Ay 1,000,000
| cLams MacE Eoccm MED EXP (Any ens person) | § 5,000
A N PERGONAL & ADV INURY | 6 1,000,000
] GENERAL AGOREGATE L] 2, 000, 0O
GEM, AGOREOATE LIMIT APPLIES PER. PRODUCTS - COMPOF ASG | ¢ 2, 000, 000
rawer [ )% [T
AUTOMOBILE LIABILITY CAAS868618| 10,/03 /2008 | 10/03,/2009 | covainep siNcLE LiviT
Rl $
X ] A aumo (Ea accidarl) 500, 000]
| AL ownepauTos ¥ INJURY s
A I soHepuen amos (For parson)
|__j HiReD AUTOS BODLY INURY $
NON-OWNED ALTOS - (Par acordent)
] PROPERTY DAMAGE <
{Per acedent)
GARAGE LIABILITY ALTO ONLY - EAACCIDENT | $
ANY ALITO OTHER THAN EAALL | S
ALTO ONLY- prey s
EXCEOSUNBRELLA LIABILITY CCCIL51061%| 10,/03/2007 | 10/03/2010 | 2ack OCCURRENGE $ 2,000, 000!
X]ocor [ ] cuamsiwaoe AGGREOATE ¢ 2,000,000
A s
DEDUCTIELE $
RETENTION % L
WORKERS COMPENSATION AND WC184024305! 10,/03 /2008 | 10/03/2009 %I |
EMPLOYERS' LIARLITY EL EACH ACCIDENT t 100,000
B lawy ARTNEREXECUTIVE : 4
OFF EXCLUDED? EL DISEASE - EA EMPLOYER] § 100,000
B T PN baos EL DISEASE . POLICY LMIT | § 500, 000)
TH PHSD253281| 05/10/2008 | 08/10/2008 $1,000,000 each claims
c Frotessional $2,000,000 aggregate
Deductikle $5,000

DEGCRIPTION OF OPERATIONS | LOCATIONS [ VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT f SFRCIAL PROVIGIONE

_CERTIFICATE HOLDER CANCELLATION :

BHDULE ANY OF THE ASQVE DESCRIZED POLICHS BE CANCELLED EEFORE THE

D t t of Information Technolegy EXPIRATION DATE THERECF, THE 135LINGD INGURER WILL ENDEAVOR TO MAIL
e an Techne N NOTICE TQ TH |CATE HOLGER NAMED TO THE LEFT,

State of New Hampshire 10 oarswriTe TQ THE GERTIE

Attn: Robert Jackson, DOC IT Leader
47 Hazen Drive OF ANY KING UFGN THE INSURER, ITE AGENTE OR REFRESENTATIVES,

Concord, NH 63301 AUTHORIZED REPREGENTATIVE "?’Jaaggz ﬂ M

Marla Farrar/MARLA
ACORD 25 (2001/08} @ACORD CORPORATION 1088

SUT PAILURE TO MALL SUCH NOTICE SHALL IMPOBE NO OBLIGATION OR LIABILTTY




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access; 1-800-735-2964
http:/ /www.nh.gov/doit/ internet/

Richard C. Bailey, Jr.
Chief Information Qfficer

February 19, 2009

William L. Wrenn
Commissioner

State of New Hampshire
State Office Park South
105 Pleasant Street
Concord, NH 03302-1806

Dear Commissioner Wrenn:

This letter represents formal notification that the Department of Information Technology
(DolIT) has approved your request to enter into a contract amendment for the benefit of the
Department of Corrections with Kalos Inc., Topeka, Kansas, as described below and referenced as
DolT No. 2006-113 A. This project is a result of RFP# 2006-113.

This is a request to enter into a contract amendment to increase the level of software
services for the Pharmacy Software System (Kalos). The necessary software services
were discovered while converting from the Automated Prison System (APS) to the
Corrections Information Management System (CORIS). The contract will become
effective upon Governor and Council approval through December 30, 2011. The
amount of the contract is not to exceed $62,424.00.

This project is set forth in the Department of Corrections Strategic Information
Technology Plan:  2005-2009 dated October 21, 2005, Project #58 titled Medical
component to CORIS.

A copy of this letter should accompany the submission to the Governor and Executive
Council for approval.

ichard C. Bailey, Ir.

RCB/mee
Amendment 2006-113 A

cc: Leslie Mason, IT Manager
Robert Jackson, IT Manager
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