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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544 1-800-852-3345 Ext. 9544
Fox: 603-271-4332 TDD Access: 1-800-735-2964 www.dbhs.nh.gov

Lori A. Shibincite
Commissioner

Katja S. Fox
Director

May 25, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New. Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with New Hampshire Center for
Nonprofits (VC#172874-B001), Concord, NH to continue providing governance and management
training to Peer Support Agency executive directors, Staff, and board of directors, by increasing
the price limitation by $89,567 from $17,670.60 to $107,237.60 and by extending the completion
date, with one (1) year of renewal and one (1) year of Sole Source, from June 30, 2022 to June
30, 2024, effective upon Governor and Council approval. 100% Federal Funds.

The original contract was under the MOP 150 $10,000 threshold and was approved by
the Department on August 11, 2020 and most recently amended with Governor and Council
approval on June 30, 2021, (item #18).

Funds are available in the following accounts for State Fiscal Year 2022 and
2023, and are anticipated to be available in State Fiscal Year 2024, upon the- availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

05-95-92-922010-41200000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF MENTAL HEALTH
SERVICES, MENTAL HEALTH BLOCK GRANT

Fscal | 285! | ClsaTito | b, | Surent | ocressedy | oo
2021 | 102-500731 C‘,’,’:gg%f’;” 92204120 $8.728 $0 $8.728
2021 102.500731 | CZUACT | szz0a120 | $2000 0| 2,000
2022 | 102500731 | CpACS 0" | 92204120 | 3694260 S0} $6,94260
2023 [ 102:500731 | CPras 19" 92204120 s0 pser|  waser
2024 | 102-500731 C‘;’:gg%‘i?’ 92204120 $0 $5.000 5,000

Subtotal | $17,670.60 $9,567 | $27,237.60

4~
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 3

05-95-92-922010-41200000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF MENTAL HEALTH
SERVICES, MENTAL HEALTH BLOCK GRANT

State Increased
Class / . Job Current Revised
Fiscal Class Title (Decreased) |
Year | Account Number Budget Amount Budget
Contracts for $0 $40,000 $40,000
2023 | 102-500731 Prog Svc 92254120
Contracts for $0 $40,000 $40,000 |
2024 | 102-500731 Prog Svcs 92254120 o
Subtotal $0 - $80,000 $80,000
Total | $17,670.60 $89,567 | $107,237.60 |.
EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewal options avaitable. The New Hampshire
Center for Nonprofits is a statewide nonprofit association dedicated to strengthening and giving
voice to the state’s nonprofit sector. The New Hampshire Center for Non-profits has contractually
been providing Peer Support .Agency (PSA) leadership and Board skill building training,
resources, and support to all eight (8) NH Peer Support Agency vendors since 2019. Over this
time general leadership, governance, and board development trainings have been provided and
we have seen increased knowledge in PSA leadership. However, we have identified a need for
more individuatized consultation services for each PSA. For this upcoming contract period the NH
Center for Nonprofits has worked with the Department 1o develop an individualized consultation
plan to improve service and contract provision compliance in PSAs. The consultation services are
designed to span over two (2) years (SFY 2023 & 2024); components will include: conducting an
assaessment of each agency, inclusive of the Board governance practices, determining areas for
improvement, developing a work plan with PSA leadership to- address identified needs,
individualized follow up consultation with the agencies and Department to ensure unplementatlon
and service provision compliance improvement.

The purpose of this request is to renew and extend the existing contract to continue'
providing governance and management training to Peer Support Agency executive directors,
staff, and board of directors in order to improve the management of the agencies.

A;_Sproxi'mately 300 individuals will be served annually.

The Contractor wili continue facilitating in-person and/or virtual group workshops. This
training series builds upon prior trainings to strengthen governance, management, and. fiscal
oversight at the Peer Support Agencies.

The Department will continue monitoring services by ensuring a minimum of 80% of all
participants demonstrate an increased knowledge of governance, finance, fundraising,
operations, human resources, and Board of Directors roles and responsibilities.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, of the original
agreement, the parties have the option to extend the agreement for up to one (1) additional year,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Govemor and Council approval. The Department is exercising its option to renew services for one
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His Excellency, Govermnor Christopher T. Sununu
and the Honorable Council
Page 3 of 3

(1) of the one (1) years available. The Department is seeking to extend the contract by one (1)
additional year beyond the available one (1) year renewal. :

Should the Governor and Council not authorize this request, Peer Support Agency
directors, Board of Directors and staff will not have access to training intended to enhance contract
management, increase sustainability, improve service results and adjust program delivery and
policy based on successful outcomes.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.958, FAIN #B09SM083816 and
FAIN #B09SM085371. :

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,
A~

Lori A. Shibinette

Commissioner

The Department of Healith and Human Services’ Mission is to join communities and families
in providing opportunities for.cilizens lo achieve heolth and independence.
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State of New Hampshire
Department of Health and Human Services
Amendment #2

" This Amendment to the Skill Building Workshops for Peer Support Centers contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State" or "Department”) and New
Hampshire Center for Nonprofits {"the Contractor™).

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Department on August 11, 2020,
as amended on June 30, 2021, {Item #19), the Contractor agreed to perform certain services based upon
the terms and conditions specified in the Contract as amended and in consnderatlon of certaln sums
specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Section 1,
Revisions to Standard Cantract Provisions, Subsection 1.1, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and .

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows: ‘

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2024 '

2. Form P-37, General Provisioné, Block 1.8, Price Limitation, to read:
$107, 237.60

3. Form P-37, General Prowsmns Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director

4. Modify Exhibit B, Scope of Services, Section 1, Statement of Work, Subsection 1.5, to read:

1.5 Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2024 and the Department shall not be Ilable for any payments for
services provided after June 30, 2024.

5. Modify Exhibit B, Scope of Services, Section 1, Statement of Work, Subsection 1.13, to read:

1.13. The Contractor shall assess the need for online delivery of additional curricula on a
continuous basis. The Contractor shall:

1.13.1 Routinely inform PSAs, via email, of related online trainings and resources available
through the Contractor or other capacity-building organizations in NH.

6. Modify Exhibit B, Scope of Services, Section 1, Statement of Work, Subsection 1.15, to read
1.15 The Contractor shall:
1.15.1 Provide training curricula to the Department prior to each training; and -
1.15.2 Work with the Department to improve the curricula after each training, as needed.

5. Modify Exhibit B, Scope of Services, Section 1, Statement of Work, by adding Subsection 1.17 to
read: . '

1.17. The contractor shall sub-contract with a Department-approved consultant to provide the
following consultation, assessment and implementation services to each PSA:

1.17.1. As part of the assessment process, the executive director and applicable senior

leaders of the PSAs will participate in surveys regarding key indicators in s
categories: . R

New Hampshire Center for Nonprofits A-5-1.2 Contractor Initials
§5-2021-DBH-02-SKILL-01-A02 Page 10f5 © Date
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1.17.2.

1.17.3.

1.17.4,

1.17.5.

1.17.6.

1.17.1.1. Governance,

1.17.1.2. Finance

1.17.1.3. Fundraising

1.17.1.4. - Human Resources, and
1.17.1.5. Programs/Services delivery

As part of the assessment process, the executive director and applicable senior
staff of the PSAs will participate in assessment meetings to determine needs of
the agency in areas including but not limited to:

1.17.2.1. Governance,

1.17.2.2. Finance, -

1.17.2.3. Fundraising,

1.17.2.4. Human Resources, and

1.17.2.5. Programs/Services delivery

-

The sub-contractor shall evaluate the results of surveys as defined in paragraph
1.16.1 and meetings as defined in paragraph 1.16.2 to develop a customized work
plan with recommendations and options available to strengthen performance in
categories such as but not limited to:

1.17.3.1. Governance,

1.17.3.2. Finance,

1.17.3.3. Fundraising,

1.17.3.4. Human Resources, and
1.17.3.5. Programs/Services delivery

All PSA work plans in paragraph 1.17.3 must be reviewed and approved by the
department and include, at minimum, the following components:

-1.17.4.1. areas of deficiency or low performance

1.17.4.2. work plan objectives
1.17.4.3. work plan steps for implementation
1.17.4.4. work plan goals in the areas of
1.17.4.4.1. Governance,
1.17.4.4.2. Finance,
1.17.4.4.3. Fundraising,
1.17.4.4.4. Human Resources, and
1.17.4.4.5. Programs/Services delivery
1.17.4.5. atimeline for completion of each goal
1.17.4.6. a list of tools and resources available

The Contractor shall ensure that the sub-contractor meets with the Department
and PSA staff, at minimum on a quarterly basis, to:

1.17.5.1. Review implementation plans
1.17.5.2. Assign responsibilities
1.17.5.3. Develop timelines relative to other work of the organization

The Contractor shall ensure that the sub-contractor meets with the PSA
executive director and applicable senicr staff, at minimum, on a monthly basis
either in-person or virtually for work plan progress updated.

1.17.7. The Contractor shall ensure that the sub-contractor conducts a follow-up evaluation
survey to PSA leaders and Board of Directors to determine:

os
1.17.7.1. Satisfaction with consultation services, l YR
New Hampshire Center for Nonprofits A-8-1.2 Contractor Initials

$8-2021-DBH-02-SKILL-01-A02 Page 20f 5 Date
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1.17.7.2. Implementation results;
1.17.7.3. - Remaining areas of need; and
1.17.7.4. A narrative report for the Department.

7. Modify Exhibit B, Scope of Services, Section 5, Deliverables, to read:

5. Deliverables

51. The Contractor shall develop workshop curricula within sixty (60) days of the
contract effective date.

52 The Contractor shall establish training locations or virtual delivery platform within
thirty (30) days of the contract effective date.

5.3 The Contractor shall provide participant feedback survey information to the
Department within ten (10) days prior to the contract completion date. -

54  The Contractor shall grant access to the proprietary online resocurces within
fourteen (14) days of the contract effective date.

55 The sub-contracted consultant shall meet with the department and PSA staff as
outlined in the Statement of Work above.

5.6 The sub-contractor shall submit all final work product including pre/post survey

results, draft and final customized work plans for each of the PSAs and any
progress reports developed as part of the consultation process. <

7. Modify Exhibit C, Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfilment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibit C-2, Budget through Exhibit C-4, Amendment #2, Budget.

8. Add Exhibit C-3, Amendment #2, Budget and Exhibit C-4, Amendment #2, Budget, which are
attached hereto and incorporated by reference herein.

: DS
New Hampshire Center for Nonprofits A-5-1.2 Contractor Initials C_

58-2021-08H-02-5SKILL-01-AD2 Page 30of 5 Date
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~

All terms and conditions of the Contract and prior amendments not modifted by this Amendment remain
in full force and effect. This Amendment shall be effective June 30, 2022, or upon Governor and Council

approval, whichever is later.

IN WITNESS WHEREOF, the parties have set their handé as of the date written below,

5/26/2022
Date

5/25/2022
Date

New Hampshire Center for Nonprofits
$5-2021-DBH-02-SKILL-01-A02

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
! Eﬁ; aS. For
Name: - TOX

Title:

oiractor

New Hampshire Center for Nonprofits

DotuSigned by:

Yaklean Reanden

Een Reardon

Name:

Title: chief Executive officer

A-5-1.2

Page 4 0f 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. : :

OFFICE OF THE ATTORNEY GENERAL

) f—DocuSiumd by:
5/26/2022 g, Honvinno
Date Name ROByH . GUATIno

Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title;
New Hampshire Center for Nonprofits A-8-1.2

55-2021-DBH-02-SKILL-01-AQ2 . Page 5 of 5
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BT-1.0 Exhibit C-3, Amendment #2 $8-2021-DBH-02-SKILL-01-A02
New Hampshire Department of Health and Human Services
Complete one budget form for each budget period.
Contractor Name: New Hampshire Center for Nonprofits
Budget Request for: Skill Building Waorkshops for Peer Support Centers
Budget Period 7/1/2022 - 6/30/2023
Indirect Cost Rate (if applicable) 10.00%
Line Item Program Cost - Funded by DHHS
1. Salary & Wages $1,035
2. . Fringe Benefits $100
3. Consultants $32,020
4, Equipment .
Indirect cost rate cannot be applied to equipment costs par 2 CFR 200.1 $0
and Appendix IV to 2 CFR 200.
5.(a) Supplies - Educational {GrantsStation $760
5.(b) Supplies - Lab 50
5.(c) Supplies - Pharmacy $0
5.(d) Supplies - Medical 50
5.(e) Supplies Office $01.
6. Travel $0
7.  Software $0].
8. (a) Other - Marketing/Communications 30
8. {b) Other - Education and Training $6,600
8. (¢) Other - Other (specify below) j
Other (please specify) $0
Other (please specify) $0
Other (pieasa specify) 30
Qther (please specify) $0
9. Subrecipient Contracts 30
Total Direct Costs $40,515
Total Indirect Costs $4,052
TOTAL $44 567
:DS
5/25/2022

Page 1 of 1
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BT-1.0 Exhibit C-4, Amendment #2 58-2021-DBH-02-SKILL-01-A02
New Hampshire Department of Health and Human Services
Complete one budget form for each budget period.
Contractor Name: New Hampshire Center for Nonprofits
Budget Request for: Skill Building Workshops for Peer Support Centers
Budget Period 7/1/2023 - 6/30/2024°
Indirect Cost Rate (if applicable) 10.00%
Line Item Program Cost - Funded by DHHS
1. Salary & Wages $995
2. Fringe Benefits : $96
.13, Consultants $36,517
4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1 $0
and Appendix IV 1o 2 CFR 200.
5.(a) Supplies - Educational $760
5.(b) Supplies - Lab %0
5.(c} Supplies - Pharmacy 30
5.(d) Supplies - Medical $0
5.(e) Supplies Office 30
6. Travel . . .$0
7. Software ] 30
8. (a) Other - Marketing/Communications $0
8. (b} Other - Education and Training - - $2.800
8. (c) Other - Other {specify below)
Qther (please specify) - 50
Other (please specify} $0
Qther (please specify) ) - 30
Other (please specify) ’ $0
9. Subrecipient Contracts ' : $0
Total Direct Costs - $41,168
Total Indirect Costs ' ) ) $3,832
TOTAL : $45,000]

S

5/25/2022

Page 1 of 1
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that NEW HAMPSHIRE CENTER FOR
NONPROFITS is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on January 14,
2002. | further cenify that all fees and documents required by the Secretary of State’s oflice have been received and is in good

standing as far as this office is concerned.

Business 1D; 394662
Certificate Number: 0005781372

IN TESTIMONY WHEREOF,
I hereto set my hand and cause to be affixed

the Seal of the Statc of New Hampshire,
this 23rd day of May A.D. 2022,

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

Joseph DiBrigida

-, , hereby cerlify that:

{Naine of file etecled Officer of the Corporation/LI.C; cannol be contract signatory)
New Hampshire Center for Nonprofits
1. l am a duly elected Clerk/Secretary/Officer of

(Corporation/LI.C Namaea)

2. The following is a true copy of a vote taken al a meeling of the Board of Directors/shareholders, duly called and

held on May 13 , 2021 . at which a quorum of the Directors/sharehoiders were present and
voling.

{Date)
VOTED: That Kathleen Reardon , CEQ ' {may list more than one person)

{(Name and Title of Contract Signatory)
is duly authorized on behalf of _NH Center for Nonprofits to enter into contracts or
agreements with the State

{(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) lisled above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in con with the State of New Hampshire,

all such limitations are expressly stated herein.

Dated: Mg.r af]‘&‘)?}

igna’tusa ’IicteAd Officer
ame: . DRergs
Title: ,.f -’ﬂ/\ ‘S' qu

7

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
06/15/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S}, AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED the pollcy[ies) must have ADDITIONAL INSURED provisions or be endorsad.
 SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemant. A statemant on
this certificate does not confer rlght,s to the certificate holder in lieu of such endorsement(s).

PRODUCER SYNIACT  Eleanor Spinazzola
PRORE X FAX X
€ & S Insurance Services LLC TAte oo Exl: {603) 293-2791 (G, Ngp. (603) 203-7188
21 Meadowbrook Lane EMAL <. Eleanorspinazzola@esinsurance. net
P O Box 7425 INSURER{S) AFFORDING COVERAGE NAIC &
Gitford NH 03247-7425 | \ysurera. Hartford Casualty Insurance Co 29424
‘INSURED INSURER B: Seqguoia Insurance Company 22985
Nh Center for Nonprofits INSURER € :
194 Pleasant Street Ste 14 INSURER D :
INSURER E ;
Concord NH 03301 INSURER F :
COVERAGES CERTIFICATE NUMBER:  21-22 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS5 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
EUBR [+]
Ry TYPE OF INSURANCE f,?;;;‘ WYD POLICY NUMBER (IO 1Y) | (MMIDBIYY YY) LIMITS
¢| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1.000,000 -
T,
| cLams wa0e E OCCUR PREMISES (Es scoumencey | 8 300.000
| . MED EXP {Any one persony | 3 10.000
A ) ] 04SBAULO109 1215202 | 1211812022 [ pensona 8 Aovinuury | s 1:000.000
| GEML AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2.000.000
|| porcy s Loc PRODUCTS - COMPIOPAGG | s 2,000,000
.| other: . s
COMBINED SINGLE LIMIT
A_UTOMOB:LE LIABILITY (En pocident] $ 1,000,000
ANY AUTO . BODILY INJURY {Per persan) $
[ | ownED SCHEDULED
Al ey L | Boese 048BAUL0109 12/15/2021 | 12/15/2022 | BOOILY INJURY (Per accioent] | S
| HRED NON-OWNED "PROPERTY DAMAGE s
L2 AUTOS ONLY AUTOS ONLY | (Par accidant}
s
| JUMBRELLALUB ] | pccur EACH OCCURRENCE s
EXCESS LB CLAIMS-MADE AGGREGATE s
oep | | revenmion s s
WORKERS COMPENSATION OTr-
AND EMPLOYERS' LIABILITY YiN ) . ] Seinre —LER 50050
B[ R O TR EXECUTIVE NIA QWC1158423 07/01/2021 | 0710172022 | Et: EACHACCIOENT 5o
(Mandatory in NH} EL. OISEASE - eAEmPLOYEE | 5 100,000
U yas. describe 500,000
OESGRIPTION OF OPERATIONS below EL DISEASE - POLICY LiMiT | 5 S0
DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES [ACORD 104, Addith ) Remarks Scheduls, may be attachad it more space Is required)

CERTIFICATE HOLDER
— = =

CANCELLATION

Stale of NH Department of Health & Human Services
129 Pleasant Street

Concord NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

%A%kmwh%a_

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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'/'\\ NH Center for

NONPROFITS 194 Pleasant Streat, Suite 14 @ Concord, NH 03301 # Tel: 603.225.1947

Our Mission
The New Hampshire Center for Nonprofits strengthens and gives voice

to the state’s nonprofit sector through leadership, collaboration, and learning opportunities.
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NEW HAMPSHIRE CENTER FOR NONPROFITS
AND SUBSIDIARY

CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2021
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l@ HESSION & PARE, v

CERTIFIED PUBLIC ACCOUNTANTS

v S1ark Street, Manchesier, Noew Flampshiee 08101
B3-S 5477 FAN M- [U7

INDEPENDENT ACCOUNTANT’S REVIEW REPORT

To the Board of Directors
New Hampshire Center for Nonprofits and Subsidiary
Concord, New Hampshire

We have reviewed the accompanying consolidated financial statements of New Hampshire
Center for Nonprofits and Subsidiary (the “Center”) (a nonprofit organization), which
comprise the consolidated statement of financial position as of June 30, 2021 and 2020,
and the related consolidated statements of activities, functional expenses, and cash flows
for the years then ended, and the related notes to the financial statements. A review includes
primarily applying analytical procedures to management’s financial data and making
inquiries of entity management. A review is substantially less in scope than an audit, the
objective of which is the expression of an opinion regarding the financial statements as a
whole. Accordingly, we do not express such an opinion. '

Ménagement's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States
of America; this includes the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of financial statements that are free from
material misstatement whether due to fraud or error.

Accountant's Responsibility

Our responsibility is to conduct the review engagement in accordance with Statements on
Standards for Accounting and Review Services promulgated by the Accounting and
Review Services Committee of the AICPA. Those standards require us to perform
procedures to obtain limited assurance as a basis for reporting whether we are aware of any
material modifications that should be made to the financial statements for them to be in
accordance. with accounting principles generally accepted in the United States of America.
We believe that the results of our procedures provide a reasonable basis for our conclusion.

Accountant's Conclusion
Based on our review, we are not aware of any material modifications that should be made

to the accompanying financial statements in order for them to be in accordance with
accounting principles generally accepted in the United States of America.
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Board of Directors
New Hampshire Center for Nonprofits and Subsidiary

Supplementary Information

The consolidating 1nf0rmauon in the accompanymg statements is presented for purposes
of additional analysns and is not a required part of the consolidated financial statements.
The information is the representation of management. We have reviewed the information
and, based on our review, we are not aware of any material modifications that should be
made to the information in order for it to be in accordance with accounting principles
generally accepted in the United States of America. We have not audited the information
and, accordingly, do not express an opinion on such information.

L

L’(E‘-‘aswv’ VY pae V- T

Manchester, NH
November 1, 2021
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NEW HAMPSHIRE CENTER FOR NONPROFITS
' AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

As of June 30, 2021 and 2020

ASSETS
2021 2020
Cash. $ 582,588 $ 454,601
- Accounts recetvable 39,060 . 53,568
Grants receivable 10,000 94,459
Prepaid expenses and deposits 13,009 6,624
Property and equipment, net 3,749 6,358
Total assets S 648,406 $ 615,610
LIABILITIES AND NET ASSETS
Accounts payable $ 1,77'2 § 1,059
Accrued expenses 23,331 26,250 -
Fiscal agent funds 3,848 3,848
Deferred revenue : 25,500 96,905
Total liabilities : 54,451 128,062
Net assets
Without donor restrictions
Undesignated 393,862 - 220,548
Board-designated 50,000 50,000
Total without donor restrictions . 443,862 270,548
With donor restrictions 150,093 217,000
Total net assets | 593,955 487,548
Total liabilities and net assets . $ 648,406 $ 615610

See accompanying notes and independent accountant’s review report.
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NEW HAMPSHIRE CENTER FOR NONPROFITS

AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF ACTIVITIES

Years Ended June 30, 2021 and 2020

Revenues and support
Grant income
Membership dues
Fees and registrations
Fundraising and contributions
Commissions ,
Support and other fees
Miscellaneous

Revenue and support
Net assets released from restrictions
Total revenue and support
Expenses
Program services
Supporting services
Fundraising
Unrelated business expense
Total expenses
Increase in net assets

Net assets, beginning of year

Net assets, end of year

Without Donor  With Donor

Restrictions  Restrictions 2021 020
3 507,800 $ 92,920 $ 600,720 $ 735,672
266,681 - 266,681 272,597 .
207,732 - 207,732 148,986
9819 , - 9,819 10,219 '
77,072 - . 77,072 73,654
91,114 - 91,114 83,010
628 : - 628 365
1,160,846 92,920 1,253,766 1,324,503
159,827 (159,827) - -
1,320,673 (66,907) 1,253,766 ' 1,324,503
928,897 T - 928.897 860,915
100,364 - - 100,864 90,084
60,918 - 60,918 72,591
56,680 - 56,680 62,960
'],]47,359 - 1,147,359 1,086,550
173,314 {(66,907) 106,407 237,953
270,548 217,000 487,548 249,595
$ 443,862 § 150,093 $ 593,955 $ 487,548

See accompanying notes and independent accountant's review report.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF FUNCTIONAL EXPENSES

For the Year Ended June 30, 2021
(with comparative totals for 2020)

Unrelated
Program Supporting Business
Services Scrvices Fundraising Expense 2021 2020
Payroll )

Salaries and wages s 23418 s 44,849 $ 44 849 . $ 35,680 $ 356,796 $- 410,107
Payroll taxes 18,293 3,545 3,545 2,821 28,204 31,037
Benefils 28,290 5,483 5,483 4,361 43,617 73,991
Total payroll 278.001 53,877 53,877 42,862 428,617 515,135
Subgrants 338,725 - - - 338,725 266,300
Consuliants 208,901 - - - 208,901 109,907
Professional fees . 36,562 - 3,996 40,558 13,929
Rent 27,760 3,966 3,966 3,966 39,658 38,730
Speakers 21,345 - - - 21,345 34,130
Technology 11,704 868 868 868 14,308 7,650
Ducs and memberhips 7,550 129 - - 7,679 7,658
Bad debi cxpense 7,452 - - - 7,452 5,517
Insurance 2,368 1,457 152 2,763 6,740 5714
Promotion and postage. 5,471 117 4 341 6270 11,273
Bank charges 5416 200 - - 5.616 5,586
Repairs and mainienance 2,823 403 403 403 4,032 4.480
Telephone 2,808 40t 401 401 4,011 3,346
Miscellaneous 1,187 1,902 275 179 3,543 4,534
Printing and supplics 2,669 13 27 27 2,736 8,052
Depreciation 1,826 261 261 261 2,609 2,608
Equipment lease 1,738 248 248 248 2,482 2,101
Office supplies 691 99 99 99 988 3,439
Income tax expense .- 361 - 266 627 -
Travel 279 - - - 279 5,676
Facilities 163 - - - 163 7,826
Meals 20 - - - 20 22,959
Total expenses $ 928897 $ 100,864 b 60,518 b 56,680 $ 1,147,359  § 1,086,550

61 4£55£03P8I-650V-608Y-9VEL-0LL2D0€8 101 adojaaus ubignooq
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NEW HAMPSHIRE CENTER FOR NONPROFITS

AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF CASH FLOWS

Years Ended June 30, 2021 and 2020

Cash flows from operating activities
Increase in net assets
Adjustments to reconcile decrease in net assets

to net cash used in operating activities

Depreciation

" Decrease (increase) in accounts receivable
Decrease (increase) in grants receivable
(Increase) decrease in prepaid expenses
Increase (decrease) in accounts payable
(Decrease) in accrued expenses
(Decrease) increase in deferred revenue

Net cash provided by operating activities
Net increase in cash
Cash, beginning of year

Cash, end of year

2021 2020
S 106,407 $ 237,953
2,609 2,608
14,508 (14,361)
84,459 (83,695)
(6,385) 4,537
713 (8,300)
(2,919) (1,365)
" (71,408) 80,322
127,987 217,699
127,987 217,699
454,601 236,902
$ 582,588 $ 454,601

See accompanying notes and independent accountant's review report.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

Note 1.

Note 2.

~NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NATURE OF ACTIVITIES

New Hampshire Center for Nonprofits (the “Center”) 1s a nonprofit organization
under the laws of New Hampshire. The Center is an association of nonprofit
organizations who have joined together to strengthen the State’s nonprofit sector.
The Center serves as an advocate, information, educational and networking
resource for these New Hampshire nonprofits, as well as the citizens of New
Hampshire. The Center's major source of revenue is derived from membership
dues, program fees, and grant income.

NHCN Insurance Services, LLC (its wholly-owned “subsidiary™) provides certain
insurance services to members of the Center and operates as a for-profit entity.
NHCN Insurance Services, LLC's major source of revenue is commissions.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Significant accounting policies

The Center prepares its financial statements in accordance with generally accepted
accounting principles promulgated in the United States of America (U.S5. GAAP)
for not-for-profit entities. The significant accounting and reporting policies used by
the Center are described subsequently to enhance the usefulness and
understandability of the financial statements. ' '

Net assets

The financial statements report net assets and changes in net assets that are based
upon the existence or absence of restrictions on use that are placed by its donors,
as follows:

Net assets without donor restrictions — Net assets without donor
restrictions are resources available to support operations. The only
limits on the use of these net assets are the broad limits resulting
from the nature of the Center, the environment in which it operates,
the purposes specified in its corporate documents and its application
for tax-exempt status, and any limits resulting from contractual
agreements with creditors and”others that are entered into in the
course of its operations.
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NEW HAMPSHIRE CENTER FOR NONP_ROFITS AND SUBSIDPIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Net assets with donor restrictions — Net assets with donor
restrictions are resources that are restricted by a donor for use for a
particular purpose or in a pamcular future period. Some donor-
1mposed restrictions are temporary in nature, and the restriction will
expire when the resources are used in accordance with the donor’s
instructions or when the stipulated time has passed..

" Basis of accounting

The Center’s financial statements are presented on an accrual basis in accordance
with accounting principles generally accepted in the United States. Consequently,
revenues and gains are recognized when earned, and expenses and losses are
recognized when incurred.

Use of estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions that
affect certain reported amounts and disclosures. Accordingly, actual results could
differ from those estimates.

Comparative totals

The financial statements include certain prior-year summarized comparative
information in total. Such information does not include sufficient detail to’
constitute a presentation in conformity with accounting principles generally

accepted in the United States. Accordingly, such information should be read in
conjunction with the Center’s financial statements for the year ended June 30, 2020,

from which the summarized information was derived.

Principles of consolidation

The consolidated financial statements include the accounts of the Center and its
subsidiary. All intercompany accounts and transactions have been eliminated in
" consolidation.

Income taxes
The Center is a not-for-profit organization exempt under Section 501(c)(3) of the

Internal Revenue Code and is classified as other than a private foundation; however,
certain unrelated business income is subject to federal taxation.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Management fees received from the Center’s subsidiary are recorded as unrelated

business income, and related expenses are reported as unrelated business expenses

in the statements of activities. During the years ended June 30, 2021 and 2020, there
‘was $266 and $0 in taxes due on unrelated business income, respectively. The

income tax filings for the tax years before 2017 are no longer subject to examination
- by federal and state taxing authorities.

NHCN Insurance Services, LLC is subject to both federal and state income taxes.
Income taxes are provided for the tax effects of transactions reported in the financial
statements and consist of taxes prepaid or due. The prepaid tax at June 30, 2021
and 2020 was $0 and $207, respectively. The net amount due for income taxes at
June 30, 2021 and 2020 was $24 and $0, respectively.

Uncertain tax positions

The financial statement effects of a tax position taken or expected to be taken are
recognized in the financial statements when it is more likely than not, based on the
technical merits, that the position will be sustained upon examination. Interest and
penalties, if any, are included in expenses in the statements of activities. As of
June 30, 2021, the Center had no uncertain tax positions that qualify for recognition
or disclosure in the financial statements.

Cash and cash equivalents

For purposes of the statement of cash flows, the Center considers all cash and other
highly liquid investments with initial maturities of three months or less to be cash
equivalents. There were no cash equivalents at June 30, 2021.

Accounts receivable

Accounts receivable are carried at original inveice amount. Management
determines the collectability by regularly evaluating individual receivables.
Receivables are written-off when deemed uncollectible. Recoveries of accounts
receivable previously written-off are recorded "as revenue when received. -
Management believes that all outstanding receivables are collectible; therefore, no
allowance for uncollectible receivables has been provided.

Grant receivable and revenue
Grant receivable and revenue is recognized when the qualifying costs are incurred

for cost-reimbursement grants or contracts, or when a unit of service is provided
for performance grants.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Property and equipment

Property and equipment are recorded at cost or fair market vaiué at the date of the
gift, if donated, and are depreciated using the straight-line method over estimated
useful lives as follows: - :

Equipment ‘ 5 years
Furniture and fixtures 3 -5 years

Repairs, maintenance and small equipment expenditures are charged to operations
as incurred, whereas significant improvements and equipment purchased in excess
of $2,500 are capitalized. Depreciation expense for the years ended June 30, 2021
and 2020 was $2,608. A

Accrued vacation

The Center has accrued a liability for future compensated leave time that its
employees have earned and which is vested with the employees. At June 30, 2021
and 2020, the amount totaled $12,524 and $17,429, respectively.

Revenue recognition

The Center has multiple revenue streams that are accounted for as a reciprocal
exchange transaction, including membership dues, program fees and registrations,
and sponsorships.

Because the Center’s performance obligations relate to contracts with a duration of
less than one year, the Center has elected to apply the optional exemption provided
in FASB ASC 606-10-50-14(a), Revenue from Contracts with Customers, and,

_ therefore, is not required to disclose the aggregate amount of the transaction price
allocated to performance obligations that are unsatisfied or partially unsatisfied at
the end of the reporting period. There are no incremental costs of obtaining a
contract and no significant financing components. -

Membership dues, program fees ard registrations, and sponsorships are recognized
ratably over the period each service is provided on 4 straight-line basis in an amount
that reflects the consideration the Center expects to be entitled to in exchange for
those services. All the Center’s revenue from contracts with customers are from
performance obligations satisfied over time. Prices are specific to a distinct
performance obligation and do riot consist of multiple transactions. Membership
joining fees are ratably recognized over a one-year period from the membership
start date.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (concluded)
Deferred revenue

Deferred revenue primarily results from program fees and registrations, and
sponsorships received for future seminars hosted by the Center. Accordingly,
income received for the upcoming fiscal year is deferred until the seminars occur.

Contributions

All contributions are reported as increases in net assets without donor restrictions
unless use of the contributed assets is specifically restricted by the donor. Amounts
received that are restricted by the donor to use in future periods or for specific
purposes are reported as increases in net assets with donor restrictions. When a
restriction expires, that is, when a stipulated time restriction ends or a purpose
restriction is accomplished, net assets with donor restrictions are reclassified to net
assets without donor restrictions in the statement of activities. :

Donated services

The financial statements reflect the fair value amounts for donated services that
create or enhance nonfinancial assets or require speciatized skills, are performed by
people possessing those skills, and would have been purchased by the Center if they
had not been donated.

A substantial number of volunteers have donated significant amounts of their time
to the Center's program services; however, the value of this contributed time is not
reflected in the accompanying financial statements since the volunteers' time does
not meet the criteria for recognition.

Advertising

The Center follows the policy of charging the costs of advertising to expense as
incurred. For the years ended June 30, 2021 and 2020, advertising expense was
" $6,269 and $11,273, respectively.

Functional allocation of expenses

The costs of providing the various programs and othier activities have been
summarized on a functional basis in the statements of activities. Accordingly,
certain costs have been allocated among the programs and supporting services
benefited.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

, Note 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (concluded)
Accounting pronouncement adopted

In May 2014, the Financial Accounting Standards Board (FASB) issued
Accounting Standards Update (ASU) 2014-09, Revenue from Coniracts with
Customers Topic (606). This ASU supersedes the revenue recognition requirements
in Topic 605, Revenue Recognition, and most industry-specific guidance. The core

~principle of the guidance is that an entity should recognize revenue to depict the
transfer of promised goods or services to customers in an amount that reflects the
consideration to which the entity expects to be entitled in exchange for those goods
or services. The Center adopted this ASU on July 1, 2020.

The Center implemented ASU 2014-09 using a full retrospective method of
application. The adoption of ASU 2014-09 resulted in changes to the disclosure of
revenue. There were no material changes to the recognition or presentation of
revenue as a result of the application of ASU 2014-09. As a result, no cumulative
effect adjustment was recorded upon adoption. ' ' :

Note 3. LIQUIDITY AND AVAILABILITY

Financial assets available for general expenditure, that is, without donor or other
restrictions limiting their use within one year of June 30 are:

_ 021 020
Financial assets:
Cash $ 582,588 $ 454,601
Accounts receivable _ _ -39,060 - 53,568
Grants receivable 10,000 94,459
Total financial assets 631,648 602,628
Less financial assets held to meet donor-imposed
restrictions:
+ Purpose-restricted net assets (150,093) (217,000)
Less board-designated net assets (50,000) (50.000)
Amount available for general expenditures within '
one year $ 431,555 §.335.628

As part of their liquidity management plan, the Center mainiains a revolving line
of credit of $75,000 to cover short-term cash needs.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Note 4. PROPERTY AND EQUIPMENT

Property and equipment was comprised of the following at June 30:

2021 - 2020
Furniture and equipment - $ 10,704 $ 10,704
Leasehold improvements 8,093 _ 8093
18,797 18,797
Less accumulated depreciation 15,048 12,439
Net property and equipment § 3,749 5 6358

Note S. NET ASSETS WITH DONOR RESTRICTIONS

_ Net assets with donor restrictions consisted of the following at June 30:

2021 _ 020
Diversity Equity Inclusion Project $ 12,200 $ . -
Nonprofit Relief Fund - 17,000
Database-Website 137,893 200,000
Total net assets with donor restrictions $ 150,093 $ 217,000 -

Note 6. BOARD DESIGNATED NET ASSETS

The Center’s board has designated $50,000 of the June 30, 2021 and 2020
unrestricted net asset balance as a reserve to cover future operations.

Note 7. LEASE

The Center entered into an agreement to lease office space in Concord, New
Hampshire urider a non-cancelable agreement that expires in December 2021. The
base rent has an annual increase of the greater of 2.5% or the consumer price index.
Monthly rental payments of $3,375 and $3,152 were paid in 2021 and 2020,
respectively. For the years ended June 30,2021 and 2020, rent expense was $39,658
and $38,730, respectively.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

. LEASE (concluded)

Minimum future commitments under non-cancelable operating leases are as
follows:

Year ending
June 30, Amount
2022 $19,386
Total $ 19,386

CONTRACTUAL AGREEMENTS

On November 3, 2005, the Center appointed E&S Insurance Services, LLC of
Gilford, New Hampshire as the exclusive provider of all insurance products and
services, along with the use of its trade name. Under the terms of the agreement,
there are provisions for payment to the Center at 25% of commissions earned
through members of New Hampshire Center for Nonprofits, as well as detailed
reference for the duration of this relationship. The agreement does not provide for
a termination date; either party is able to terminate this agreement with appropriate
notice as outlined in the agreement.

RETIREMENT PLANS

The Center maintains a defined contribution retirement plan (the “Plan”) under
Section 403(b) of the Internal Revenue Code for eligible employees. Employees
are eligible to make contributions to the Plan upon employment. Employer
contributions are available to all employees who are at least 21 years of age with at
least one year of service to the Center. Pursuant to the Plan, eligible employees may
contribute a portion of their compensation, subject to a maximum amount per year
as specified by law. The Plan allows the Center to make profit-sharing contributions
as determined on an annual basis by the Board of Directors. For the years ended
June 30, 2021 and 2020, the Center’s expense for contributions to the Plan
amounted to $16,376 and $20,882, respectively. '

FISCAL AGENT FUNDS
During 2011, the Center became a fiscal agent for a special event. At June 30, 2021

and 2020, the Center maintained a cash balance of $3,848 on behalf of four
organizations who collaborated on the event.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

Note il.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

LINE OF CREDIT

The Center has an available $75,000 line of credit with a bank. Any amounts drawn
on the line of credit are payable on demand at the bank’s prime interest rate plus
1%, as published by the Wall Street Journal. At June 30, 2021 and 2020, there was

“no outstanding balance on the line of credit.

Note 12.

Note 13.

CONCENTRATION OF CREDIT RISK

The Center maintains its cash at a financial institution insured by the Federal
Deposit Insurance Corporation (FDIC) up to $250,000. At June 30, 2021, the
Center’s uninsured cash balance totaled $282,366. The Center has a repurchase
agreement with the financial institution that provides secured creditor status.

SUBSEQUENT EVENTS

New Hampshire Center for Nonprofits and Subsidiary has evaluated subsequent
events through November 1, 2021, the date which the financial statements were
available to be issued, and has not evaluated subsequent events after that date. No
subsequent events were identified that would require disclosure in the financial
statements for the year ended June 30,2021.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

CONSOLIDATING STATEMENT OF FINANCIAL POSITION

Cash

Accounts receivable

Grants receivable )

Investment in NHCN Insurance Services, LLC
Prepaid expenses and deposits

Property and equipment, net

Total assets

Accounts payable
Accrued expenses
Fiscal agent funds
Deferred revenue
Total liabilities
Net assets
Without donor restrictions
Undesignated
Board-designated
Total without donor restrictions
With donor restrictions

Total net assets

Members' equity
Dividends, cumulative

Total members' equity

Year Ended June 30, 2021

NHCN

NH Center Insurance Consolidating ~ Consolidated

for Nonprofits Services, LLC Entries Totals

ASSETS
$ 534,287 5 48,301 g - $ 582,588
52,356 16,704 (30,000) 39,060
10,000 - - 10,000
34,651 - (34,651) -
12,976 33 - 13,009
3,749 - - 3,749
3 648,019 $ 65,038 $ (64,651 $ 648,406
LIABILITIES AND NET ASSETS

s 1,385 $ 30,387 $ (30,000 % 1,772
23,331 - - 23,331
3,848 - - 3,848
23,500 - - 25,500
54,064 30,387 (30,000) 54,451
393,862 - - 393,862
50,000 - - 50,000
443,862 - - 443,862
150,093 - - 150,093
593,955 - - 593,955
- 64,651 (64,651} -
- (30,000) 30,000 -
- 34,651 {34,651) -
§ 648019 § 65038 § (64651) S 648,406

Total liabilities and net assets

See independént accountant's review report.
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NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

CONSOLIDATING STATEMENT OF FINANCIAL POSITION

Year Ended June 30, 2020
NHCN
NH Center Insurance Consolidating  Consolidated
for Nonprofits Services, LLC Entries Totals
ASSETS
Cash $ 419,361 M 35,240 s - $ 454,601
Accounts receivable 55,023 16,045 (17,500} 53,568
Grants receivable 94,459 - - 94,459
Investment in NHCN Insurance Services, LLC 33,661 - {33,661) -
Prepaid expenses and deposits 6,417 207 - 6,624
Property and equipment, net 6,358 - - 6,358
Total assets g 615,279 5 51,492 $ (51,161) $ 615610
LIABILITIES AND NET ASSETS
Accounts payable S 728 3 17,831 $ (17,500} 5 1,059
Accrued expenses . 26,250 - - 26,250
Fiscal agent funds 3,848 - - 3,848
Deferred revenue 96,905 . - 96,905
Toral liabilities 127,731 17,831 {17,500) 128,062
Net assets
Without donor restrictions
Undesignated 220,548 - . 220,548
Board-designated 50,000 - - 50,000
Total without donor restrictions 270,548 - - 270,548
With donor restrictions 217,000 - - 217,000
Total net assets 487,548 - - 487,548
Members' equity . 63,661 (63,661) -
Dividends, curnulative - {30,000) 30,000 -
Total members' equity - 33,661 - {33,661) -
Total liabilitics and net assets 3 615279 § 51,492 $ (51,161) $ 615,610

See independent accountant's review report.
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CONSOLIDATING STATEMENT OF ACTIVITIES

Year Ended June 30, 2021

NHCN
NH Center Insurance Consolidating Consolidated
for Nonprofits Services, LLC Entries Totals

Revenues and support
Grant income Y 600,720 b - S - $ 600,720
Membership dues ‘ 266,681 - - 266,681
Fees and registrations ) 207,732 - - 207,732
Fundraising and contributions 9,819 - - 9,319
Commissions ’ - 77,072 - 77,072
Unrelated business income 75,000 - (75,000) -
Support and other fees 91,i14 - - 91,114
Miscellaneous 624 4 - 628
Total revenues and support 1,251,650 77,076 {75,000) 1,253,766
Equity in income of wholly-owned subsidiary 1990 - (990) - .
Tota! revenues and support . 1,252,680 77,076 (75,990) 1,253,766

" Expenses

Program services 928,897 - - 928,897
Supporting services 99,778 76,086 (75,000) 100,864
Fundraising 60,918 - - 60,918
Unrelated business expense 56,680 - - 56,680
Total expenses 1,146,273 76,086 (75,000) 1,147,359
Increase (decrease) in net assets 106,407 990 {990) 106,407
Net assets, beginning of year ) 487,548 33,661 (33,661) 487,543
Net assets, end of year $ 593955 5 34651 §  (34,651) § 593955

See independent accountant's review report.



DocuSign Envelope 10: 83CC2776-33A6-48D9-AC59-684EC3557F 19

) -19-
NEW HAMPSHIRE CENTER FOR NONPROFITS AND SUBSIDIARY

CONSOLIDATING STATEMENT OF ACTIVITIES

Year Ended June 30, 2020
NHCN
NH Center Insurance Consolidating ~ Consolidated
for Nonprofits Services, LLC Entries Totals

Revenues and support
Grant income s 735,672 $ - S - S 735672
Membership dues . 272,597 - - 272,597
Fees and registrations 148,986 - - 148,986
Fundraising and contributions 10,219 - - 10,219
Commissions - 73,654 - 73,654
Unrelated business income 70,000 - {70,000) -
Support and other fees 83,010 ) - 83,010
Miscellaneous ) 361 .4 - 365
Total revenues and support ' 1,320,845 73,658 (70,000) 1,324,503
Equity in income of wholly-owned subsidiary 1,685 - (1,685) -
Total revenues and support : 1,322,530 73,658 {71,685) 1,324,503

Expenses

Program services 860,915 - - 860,915
- Supporting services - 38,111 71,973 {70,000) 90,084
Fundraising _ 72,591 - - 72,591
Unrelated business expense 62,960 - - 62,960
Total expenses 1,084,577 71,973 (70,000) 1,086,550
Increase (decrease) in net assets . 237953 1,685 (1,685) 237,953
Net assets, beginning of year 249,595 31,976 (31,976) - 249,595
Net assets, end of year . 3 487,548 § 33,661 $ (33,661} $ 487,548

See independent accountant's review report.
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'/'\‘ NH Center for
NONPROFITS

194 Pleasant Streat, Suite 14 ® Concord, NH 03301 & Tel: 603.22_5.194?

NH-Center for Nonprofits — Board of Directors

Robin Abbott
Chief Executive Officer

NH Society of Certified Public Accountants

Borja Alvarez de Toledo
President and CEQ
Waypoint

Kathy Beebe *VICE PRESIDENT*
Chief Executive Officer

HAVEN Violence Prevention

& Support Services

Tom Blonski
President & CEO
New Hampshire Catholic Charities

Tom Cronin
Director of Government Relations
University of New Hampshire

Christina Cuzzi
Sr. Manager, Community Relations
Fidelity Investments

Joseph DiBrigida *SECRETARY*
Shareholder
"~ Sheehan Phinney Bass+Green

John Flanders
COO

Granite State Management & Resources

Russell Grazier Jr.
Chief Executive Officer
Portsmouth Music & Arts Center

Terry Knowles
Retired

Sara Kobylenski *PRESIDENT*
Retired nonprofit executive

Claudia Shilo
Retired

Terrence Witliams *TREASURER*
President and COO
The Keene Sentinel

Staff to the Board

Kathleen Reardon
Chief Executive Officer
NH Center for Nonprofits
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Laurette Edelmann
Concord, NH

PROFESSIONAL EXPERIENCE

[Self-employed

July 2020 — present

Independent consultant delivering project management, organizational development, meeting
facilitation, financial management and resources to a broad range of small business and
nonprofit organizations. .

[NH Center_for Nonprofits, Concord NH April 2006 ~ June 2020]

Assistant Director ' :
« \Varied responsibilities of administrative and educational/program functions for statewide
organization providing organizational development, capacity building resources and
advocacy for nonprofits including:

(o]

000000000

Financial management and reporting

Human resources and operations management

Grants coordination and administration

Information and referral services for nonprofit staff and boards

Workshop curriculum development and facilitation )

Cohort-based program development, implementation and evaluation
Technical assistance to nonprofit staff and boards

Speaker/Contractor vetting and stewardship

Corporate compliance and document retention incl. governance documents
Special projects management

[Familystrength, Concord NH November 1997 — April 2006}

Interim Executive Director )
« Appointed as interim executive director on two occasions during transitions of founding
director and short-term successor

Administrative Ménager _
« Varied responsibilities at statewide nonprofit providing home-based counseling for
families at risk of abuse/neglect charges includi_ng:

o

0O 0 Q0 0 0 0

Financial management and reporting

Human resources

Facility and Vendor Management

Grants coordination and administration

Clinical training coordinator including Speaker/Contractor vetting
Corporate compliance and document retention

Special projects management (purchase and renovation of building)
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[aw Office of Christian W, Lund, Fitchburg MA November 1991 — May 1997 ]

Legal Assistant
+ All aspects of administrative and paralegal support for sole pract|t|oner of general law
"~ practice (litigation, criminal defense real estate closings, abuse/neglect, licensed in MA
and NH)
« Accounts Payable/Receivable, management of IOLTA and real estate trust accounts
» Draft correspondence and legal documents (pleadings, contracts and real estate closing
documents)

lAmerican Founders Life, Phoenix AZ . February 1988 - May 1991]

Claims Analyst (Nov 1988-May 1991):
« Analyze and settle life, disability income, annuity and medical claims
« In-depth knowledge of contract law, underwrltmg and policy service procedures and
guidelines
« Development and implementation of on-line claims processing system
o Correspondence with policyholders, legal counsel, beneficiaries
» Research State and Federal insurance and tax laws

Finance Department Assistant:
o Assist CFO and Investment Accounting Department
+ Coordination of inter-department activities
. General Journal accounting entries for stock and cash investment transactions
o Repoiting of portfolio market prices, net profit/ioss '

Vance Financial Group, Phoenix AZ January 1983 — November 1987)

Executive Assistant:

» Assist President of financial and estate plannlng firm with marketing and servicing of life
insurance, real estate, equities, etc.

« In-depth knowledge and coordination of services and products, sales materials,
underwriting and policy service
Formation and servicing of limited partnerships
Implementation and training of personnel on various software packages
Manage group voluntary life insurance benefit plan for statewide hospital system

{Investment & Retirement Systems, Phoenix AZ " November 1981 — July 1982}

Assistant to Business Manager:
» Administrative support in financial consulting and actuarial administration firm
¢ Accounts payable/receivable, payroll, payroll tax ledgers, corporate account
reconciliation, maintenance of investment accounts '
» Special projects including development and implementation of online accounting system

EDUCATION:

Associates’ Degree in Electronic Data Processing, NH Technical Institute, 1981
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CONTRACTOR NAME

Key Personnel

Name

Job Title

Salary

% Paid from
this Contract

Amount Paid from
this Contract

Laurette Edelmann

Subcontractor — consultant

n/a

n/a

568,637
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03307

Lori A. Shibinette

Commissioner 603-271-9544  1-800-852-3345 Ext. 9544
: Fax: 603-271-4332 TDD Access: 1-800-735.2964 www.dhhs.nh.gov
Kat)s §. Fox
Director

June 3, 2021

His Excellency, Governor Christopher T. Sununuy
and the Honorable Council

State House .

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with the New Hampshire Center
for Nonprofits (VC#172874-B001), Concord, NH to continue providing governance and
management training to Peer Support Agency executive diréctors, staff, and board of directors,
by exercising a contract renewal option by increasing the price limitation by $8,942.60 from $8,728
to $17,670.60 and extending the completion date from June 30, 2021 to.June 30, 2022 effective
July 1, 2021 or upon Governor and Council approval, whichever is later. 100% Federal Funds. -

The original contract was under the MOP 150 $10,000 threshold and was approved by
the Department on August 11, 2020,

Funds are anticipated to be available in the following account in State Fiscal Year 2022,
upon the availability and continued appropriation of funds in the future operating budget, with the
authority to adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

05-95-92-922010-4120000- HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF MENTAL HEALTH
SERVICES, MENTAL HEALTH BLOCK GRANT (100%. Federal Funds)

State Increased .
Class / Job Current Revised.
Fiscal | - Class Title (Decreased)
Year Account Number Budget Amount Budget
2021 102-500731 | Contracts for | 92204120 $8,728 $0 $8,728
) Prog Svc
2021 102-500731 | Contracts for | 92234120 $0 $2.000 $2,000
Prag Svc _ -
Contracts for $0 $6.942.60 $6,942.60
2022 102-500731 Prog Sve 922041‘20
' Subtotal $8,728 $8,942.60| $17,670.60

The Department of Health and Human Services' Mission is to join communities and fomilies

in providing opportunilies for citizens to achieve health and independence.
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His Excellency, Govemnor Christopher T. Sununy
and the Honorable Council
Page 2 of 2

EXPLANATION

. This request is Sole Source because this amendment increases the cumulative value of
the contract above the MOP 150 $10,000 threshold. New Hampshire Center for Nonprofits is a
statewide nonprofit association dedicated to strengthening and giving voice to the state’s nonprofit
sector. Hs programs are designed to advance the capacity of nonprofits by providing board and
staff leaders with the information, resources, and tools they need to manage and govern
effectively. The Center has a successful record of working collaboratively with the Bureau of
Mental Health over the past several years. The Center has successfully delivered leadership and
governance training for New Hampshire's Peer Support Agencies through a sole source contract
with DHHS since 2019. This training series will build upon prior trainings to strengthen
governance, management, and fiscal oversight at the Peer Support Agencies.

The purpose of this request is to renew the existing contract to continue providing
governance and managemeni training to Peer Support Agency executive directors, staff. and
board of directors in order to improve the management of the agencies. .

Approximately 300 individuals will be served from July 1, 2021 to June 30, 2022.
The Contractor will facilitate in-person and/or virtual group workshops.

The Department will monitor contracted services by ensuring a minimum of 80% of ali
participants demonstrate an increased knowledge of governance, finance, fundraising,
Operallons human resources, and Board of Directors roles and responsibilities.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, of the original
contract, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and -
Governor and Council approval. The Department is exercising its option to renew services for one
(1) of the two (2) years available.

Should the Governor and Council not authorize this request Peer Suppert Agency
directors and staff will not have access to training intended to enhance contract management,
increase sustainability, improve service results and adjust program delivery and policy based on
successful outcomes.

Area served: Statewide
Source of Funds: CFDA #93.958, FAIN #B09SM082617-01.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

g‘%uéwdz:

Lori A. Shibinette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Skill Building Workshops for Peer-Support Centers contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State” or "Department”) and the
New Hampshire Center for Nonprofits ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Department on August 11, 2020,
the Contractor agreed to perform cerlain services based upon the terms and conditions specified in the
Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Section 1.,
Revisions to Standard Contract Provisions, Subsection 1.1., the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to exlend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and-

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as foliows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2022
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
. $17.670.60 .
.3. Modify Exhibit B, Section 1., Scope of Services, Subsection 1.5 to read:

1.5. Notwithstanding any other provision of the Contract 1o the contrary, no services shall
continue after June 30, 2022 and the Depariment shall not be liable for any payments for
services provided after June 30, 2022.

4. Modify Exhibit B, Section 1., Scope of Services, Subsection 1.6 to read:
1.6. Reserved.
5, Modify Exhibit B, Section 1., Scope of Services, Subsection 1.7 to read:

1.7. The Contractor shall provide each PSA with registration to select skill-building workshops
offered as part of the Contractors’' general programs at a value not to exceed $500.00.

6. Modify Exhibil B, Section 1., Scope of Services, Subsection 1.8 to read:

1.8. The Contractor shall begin to facilitate in-person or virtual group workshops within sixty
(60) days of the first amendment effective date and offer subsequent workshops
throughout the contract period as approved by the Department.

7. Modify Exhibit B, Section 1., Scope of Services, Subsection 1.10 to read:

1.10 The Contractor shall provide each PSA with one (1) subscription to GrantStation, an online
database of:

1.10.1. Funding sources.
1.10.2. Tools to build a strong grants strategy.
1.10.3. Step-by-step tutorials to write winning proposals.
A 8.' Modify Exhibit B, Section 1., Scope of Services, Subsection 1.11., Paragraph 1.11.2. to read:
1.11.2. Ensure space is reserved for PSA Board of Directors (BOD) to participate in skill-building

o3
$5-2021-DBH-02-SKILL-01-A01 New Harmpshire Center for Nonprofits Contracior Initials E—

1
A-5-1.0 Page 1 of 5 Date
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workshops.
9. Modify Exhibit B, Section 1., Scope of Services, Subsection 1.12. to read:

1.12. The Contractor shall conduct post-workshop evaluations and provide summary evaluation
results to the Department no later than thirty (30) days after the completion of each
boardroom training.

10. Medify Exhibit B, Section 1., Scope of Servibes Subsection 1.15., Paragraph 1.15.1. to read:

1.15.1. Provide tralnmg curricula to the Department prior to each customized board tralntng.
and

11. Modify Exhibit B,-Section 1., Scope of Services, by adding Subsection 1.16. to read:

t.16. The Contractor shall facilitate one (1) customized Board of Directors (BOD) training for
each of the eight (8} PSAs. Topics, to be determined by thé Department, PSA Executive
Director, and Board of Director President, will include, but are not {imited to:

1.16.1. Governance
1.16.2. Finance
1.16.3. Fundraising
1.16.4. Operations
1.16.5. Human Resources
1.16.6. BOD roles and respon5|b|||t|es
12. Modlfy Exhibit B, Section 3., Reporting Requnrements Subsectton 3.1., Paragraph 3.1.4 to read:
3.1.4 Post-test evaluation for, at minimum, the customized boardroom trainings
13. Modify Exhibit B, Section 4., Perfformance Measures, Subsection 4.1. to read:

1.12. The Contractor shall ensure all eight (8) peer support agencies are given access to online
platforms as referenced in Subsection 1.9. and Subsection 1.10.

14. Modify Exhibit B, Section 4., Performance Measures, Subsection 4.2. to read:

4.2, The Contractor shall ensure a minimum of 80% of all participants shall express an
increased knowledge of the customized training topics, which may include:

4.2.1. Governance
4.2.2. Finance
4.2.3. Fundraising
4.2.4. Human resources
4.2.5. BOD roles and responsibilities
15. Madify Exhibit B, Section 5., Deliverables, to read:
5. Deliverables

5.1. The Contractor shall identify skill-building workshop opportunities within 60 days of the
contract effective date.

5.2. The Contractor shall establish a schedule for all eight (8) board of director trainings within
60 days of the first amendment effective date unless otherwise approved by the
Department.

5.3. The Contractor shall.establish training locations or virtual delivery platform within 30 days
of the first amendment effective dale unless otherwise approved by the Departﬁt.

$5-2021-0BH-02-SKILL-01-AD1 New Hampshire Center for Nonprofits Contractor Initials
A-5-1.0 Page20of 5 Date
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5.4, The -Contractor shall provide participant feedback survey information to the Department
within 30 days of each customized board training-completion date.

5.5. The Contractor shalt grant access to the proprietary online resources within 14 days of the
first amendment effective date. :

16. Modify Exhibit C, Payment Terms, Section 2, by adding the following:

2.2. The Department has identified the Contractor as a Subrecipient in accordance with 2 CFR
200.331.

17. Modify Exhibit C, Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved-line item, as
specified in-Exhibit C-2, Budget and Exhibit C-2, Amendment #1, Budget.

18. Modify Exhibit C, Payment Terms, Section 4 to read:

4. The Contractor shall submit an invoice and supporting documents to the Department no
later than the fifteenth (15th) working day of the following month. The Contractor shall:

4.1. Ensure the invoice is presented in a form that is provided by the Department or is
otherwise acceptable to the Department. ‘

4.2. Ensure the invoice identifies and requests reimbursement for authorized expenses
incurred in the previous month.

4.3. Provide supporting documentation of authorized expenses that may include, but is not
limited to, time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable. ‘

4.4, Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

19. Add Exhibit C-2 Amendmentt, Budget, which is attached herete and incorporated by reference
herein.

20. Add Exhibit K, DHHS Information Security Requirements, which is attached heretc and
incorporated by reference herein.

DS
5$8.2021-DBH-02-SKILL-01-A01 New Hampshire Center for Nonprofits Contractor lnitials :——
A-53-1.0 Page 3of 5 . Date

1
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective July 1, 2021 subject to Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Departrment of Health and Human Services

DocuSigned by!
6/15/2021 Katja fox
- EU\IWM’-VGJ""...
Date Name: katja Fox

Title:  pirector

New Hampshire Center for Nonprofits

. ’ DocuSigned by:
6/15/2021 ‘Kak\:«b.w EM.AAN\,
- ARNAARNCRREZDT
Date Name: Kathleen Reardon
Title: chief Executive Officer
$5-2021-D8H-02-SKILL-01-AD1 New Hampshire Center for Nonp.roﬁls

A-5-1.0 Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
6/15/2021 ‘ c@h

£ O

Date Name: catherine Pinos
Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: . (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Tille:
§5-2021-DBH-02-SKILL-01-AD01 New Hampshire Center for Nonprofits

A-S8-1.0 Page 5of 5
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Exhiba C-2
Armandment 1

New Hampshire Departmant of Health and Homan Services
COMPLETE OKE BUDGET FORM FOR EACH BUDGET PERIOD
Contraclor Name: New Hampahire Center lor Nongwolis
Budgel Requast Jor: 5id) Bulkling Wockahops for Peer Support Centers
Budget Perfod: SFY2023: HYIOT - SWN2L
Jemd = o ein s v T otal Program Cost 33 = vmtar. Funded by DHATE soriseet shaie o1 a-
Jfi % e Dbweirs 4 v cie o indmct ¢ o TN T T ey T TR YR 77T L
71.00 1.10 71.00 1.10
- 3 - - $ . . - -
3 840 00 84001 % $24.00 - $ . 840 00 .00 w24 00
Pharmacy - . - L] - - * -
Madicel - - - - - - - "
Dtice . - - - L B 5 .
6. Travel - 484,00 4600 310.00 * $ 434 00 48 00 51000
G Y . - - - - B p
{8 Cuers Exparaas N B . - " - -
Tawghors - : - - - : .
Pogiage - . - + .
Subscrptions - - - hd - - :
Aud and Lot - - - . . - N
[ - - B -
Boar Eaporses A . . N N
(L - - - - - -
10, M i ieRto Ny - - - N T "
V1. Stoit Educabon snd Tramwng . - - . - - N
12, Subeortiac! /A eamen s - - - - - - N .
13 O (apacitn; detnes musts iy ) - 3 . [] - $ ] - - - -
ntre B Workahops 240000] % 24000] § 2684000) § 3 240000] § 240.00 2,840 00
Reusishirian lous 400000] 3 4x00] S 440000 | § [ - 400000 8 400 DO 4. 400 0O
- 13 - i - 3 - 3 - - 3 - -
TOTAL 1 8.13000] % $12.50| § 3,342.60 § - s 5,130.001 % 912.60] § [XTFXT)
ndiract As A Parcant ol Duect 100% . g

Hiow Hampstiie Corter 1o Norgiolts
$3-2021-08H-02.5KILL-01-AD1
Extyig C-7 Amarcimant #1
Pagatols

1
Cornuactor ML -

Date 271372021
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than

. authorized purpose have access or potential access to personally identifiable

" information, whether physical or electronic. With regard to Protected Health
Information, “ Breach™ shall have the same meaning as the term “Breach” in seclion
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce. ‘

3. “Confidential Information” or "Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personai information including without limitation, Substance
Abuse Treatment Records, Case Records, Protecled Health lInformation and
Personally ldentifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information {Pl), Personal Financial
information (PF1), Federal Tax Informatien (FTI), Social Security Numbers (SSN),
Payment Card Industry {PCI}, and or other sensitive and confidential information.

4. "End User" means any person or entity {e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the -
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, foss
or misplacement of hardcopy documents, and misrouting of physical or electronic

:Ds
V5. Last update 10/09/18 ' E xhibit K Conlractor Inilials
DHHS Information
Security Requirements 2021
Page 10f 9 Date 6/15/
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network {designed, tested, and
approved, by means of the State, to transmit) will be considered an open
_hetwork and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidentiat DHHS data.

8. “Personal Information” {or “P!") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgatled under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Heaith Information™ {or "PHI”} has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103. '

11, “Security Rule” shall mean the Security Standards for the Protection .of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by -
the American National Standards Institute.

I RESPONSIBILlTIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule. '

2. The Contractor must not disclose any Confidential Information in re'sponse to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
-User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. :

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing

~ Confidential Data between applications, the Coniractor attests the applications have

been evalvated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data. :

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information. )

4. Encrypted Web Site. If End User is employing the Web to-transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data. ’

6. Ground Mail Service. End User may oniy transmit Confidenlial Data via certified grdund
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

8. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypled to prevent inappropriate disclosure of information.

n. | RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitied
under this Contract. To this end, the parties must:

A. Retention

1. The Conlractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract cutside of the United
States. This physical location reguirement shali also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and mcludes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect. polential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4, The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utitities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its camplete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition '

1. 1f the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongeing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification wili include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior o destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

V. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless: of the
media used to store the data (i.e., tape, disk, paper, etc.). '
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10.

1.

The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events thal can impact State of NH systems and/or
Department confidential information for contractor provided systems.

The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
Stale of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractoer will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

The Contractor will work with the Department at its request to comiplete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor chariges.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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12.

13.

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements

. established by the State of New Hampshire, Department of Information Technology.

14.

15.

16.

Refer to Vendor Resources/Procurement at https:/f'www.nh.gov/doit/vendorfindex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State’s Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A above,
implemented to protect Confidential Information that is furnished by DHHS
- under this Contract from loss, theft or inadvertent disclosure.’

b. safeguard this information at all times.

¢. ensure that Iaptops and other electronic devices/media contalnmg PHI, PI, or
PFlare encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

' :ns
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physicailly and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours {e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section 1V above,

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
‘This applies to credentials used to access the site directly or indirectly through
a third party application. : :

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
" is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State's- Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. identify Incidents; ‘

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37,;
4

Identify and convene a core response group to determine the risk leve! of Incidents
and determine risk-based responses o Incidents; and
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5. Determine whether Breach nolification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents andf/or Breaches that implicate Pl must be addressed and reported, as
. applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov.
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2. SERVICES TO BE PERFORMED. The Statc of New
Hampshire, acting through the agency identified in block 1.1
{"State”). engages contractor identified in block t.3
(‘Contractor™) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the aitached EXHIBIT B which is incorporated
herein by reference (*Sérvices™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,
3.1 Notwithstanding any provision of this Agreement to the
conirary, and subject to the approval of the Governor and
Executive Council of the Siate of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™),

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior 10
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreément does not become
effective, the State shall have no liability 1o the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Coniractor must complete all Services by the Completion Daie
specified in b]ock 1.2,

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement w0 the
contrary, all obligations of the State hercunder, including.
without limitation, the continuance of payments hercunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, climinates or otherwise modifies the
appropriation or availability of funding for this Agreement and

the Scope for Services provided in EXHIBIT B, in whole or in

part. In no event shall the Siate be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source 1o the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXII[BIT C
which is incorporated hercin by rcference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenscs, of whatever nature incurred by the Contractor in the
performance hercof, and shall be the only and the compicte
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compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable 1o the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary. and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation sct forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conneciion with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authoritics which impose any obligation or duty upon the
Contractor. including, but not limited to, civil rights and equal
employment opportunily laws. In addition, if this Agreement is
funded in any pan by monics of the United States, the Contractor
shall comply with all federal execulive orders, rules, regulations
and statuies, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall aiso comply with all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, ¢reed, age, sex, handicap, sexual
orienlation, or national origin and will take affirmative action 1o
prevent such discrimination.

6.3. The Contractor agrees 16 permit the State or United Siates
access to any of the Contractor s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders. and the covenants, terms and condluons of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary 10 perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authonized 10 do so under ali applicable laws.

7.2 Unless.otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or offictal, who is materially involved in the procurement,
administration or performance of this Agreement,  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor. shall be the Statc’s representative. Inthe event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

Contractor Initials AL
Datc 8/7/20



DocuSign Envelope ID: 83CC2776-33A6-4809-AC59-684EC3557F 19
DocuSign Envelope 10: S869E488-16C7-40E8-986C-0321AE9516A2

8. EVENT OF DEFAULT/REMEDIES. .

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default’™): ’

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant. term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Defaull, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending ail payments 1o be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid 10 the Contractor; ’

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Conlractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof afier
any Event of Defauh shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure (o enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce ¢ach and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days wrinten notice to the Contractor that
the State is exercising its option to terminate the Agrecment.

9.2 In the event of an early termination of this Agrecment for
any rcason other than the completion of the Services, the
Contractor shall, at the Siate’s discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination Report™) describing in
detail. all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject matter.
content, and number of copies of the Termination Report shall
be identical to those of any Fina! Report described in the attached
EXHIBIT B. In addition, ai the State’s discretion, the Contractor
shall, within 15 days of notice of early terminatton, develop and
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submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

§0.1 As used in this Agreement, the word *'data” shall mean al)
information and things developed or obtained during the
performance of, or acquired or.developed by reason of, this
Agreement, including. but not limited to, all studies, reports,
files, formuiae, surveys. maps, chars, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, compuler programs, computer printouts, notes,
letiers, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been reccived from
the State or purchased with funds provided for that purpase
under this Agreement, shall be the property of the State. and
shall be retumed to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State. ’

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
emplovee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contracior shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice. which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party. wogether with its affiliates; becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting. shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 Nonc of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which itis not a
party. .

13 INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold hanmless the Siate, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the Siate, its officers or employees, which arise out of (or which
may be claimed to arise out of} the acts or omission of the
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" Contractor, or subcontractors, including but not limited 1o the
negligence. reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the Sate, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement. '

14. INSURANCE.

14.1 The Contractor shall, at its sol¢ expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bedily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000.000 aggregaie
or excess. and .
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
8% of the whole replacement value of the property,

14.2 The policies described in subparagraph 14.1 herein shali be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
* insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, centificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of cach
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15, WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrecs, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation").

15.2 To the extent the Contractor. is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers® Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreemeni. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in NI RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The Swe
shall not be responsible for payment of any Workers
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicablc Statc of New Hampshire

Workers® Compensation laws  in  conncction  with  the

performance of the Services under this Agreement,

16. NOTICE, Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United Staies
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only afier approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shail be applied against or in favor of any parnty.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof,”

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the ierms of the’

"P-37 (as modified in EXHIBIT A) shali control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

12, SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated

‘herein by reference,

23, SEVERABILITY. Inthe eventany of the provisions of this
Agreement are held by a court of competent jurisdiction 1o be
contrary (o any slate or federal law, the remaining provisions of
this Agreement witl remain in full force and effect.

24. ENTIRE AGREEMENT, This Agrcement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof,

Pagec 4 ol 4
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New Hampshire Department of Health and Human Services
Skill Building Workshops for Peer Support Centers

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional year(s)
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and required
governmental approval.

1.2. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor’s
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with

- a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance

$8-2021-DBH-02-SKILL-01 Exhibit A - Revisions lo Standard Contracl Provisions Coritractor (nitials
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Exhibit B

Scope of Services

1. Statement of Work

1.1, The Contractor shall provide governance and management training to consumer-run
Peer Support Agency (PSA} Executive Directors, staff, and Board of Directors to
improve the management of the PSAs.

1.2.  The Contractor shall ensure services are available in New Hampshire.

1.3.  For the purposes of this agreement, all references to days shall mean calendar days.

1.4.  The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services
described herein, the State Agency has the right to modify service priorities and
expenditure requirements under this Agreement so as to achieve compliance therewith.

1.5, Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2021 and the Department shall not be liable for any payments

. for services provided after June 30, 2021.

1.6. The Contractor shall determine necessary training topics for three (3} customized
webinars in which identified training topics will be covered, in consultation with Bureau
of Mental Health Services (BMHS) and PSA Executive Directors, to be presented by
topic experts, as approved by the department. :

1.7. The Contractor shall provide each PSA with registration to select skill building
workshops offered as part of the Contractor's general programs at a value not to exceed
$400.00:

1.8.  The Contractar shall begin to facilitate in-person or virtual group workshops within thirty
(30) days of the contract effective date and offer subsequent workshops throughout the
contract period as approved by the Department.

1.9. The Contractor shall provide PSA staff and board members access to the online
platform NonprofitNext that provides tools, templates, webinars and resources that
address common nonprofit challenges that shall include, at a minimum:

1.9.1. Policies.

1.9.2. Human resources,
1.9.3. Governance issues.
1.9.4. Operations.

1.10. The Contractor shall provide each PSA with a minimum of one (1} subscription to

GraniStation, an online database of:
- 1.,10.1. Funding sources.
1.10.2. Tools to build a strong grants strategy.
1.10.3. Step-by-step tutorials to write winning proposals.

1.11. The Contractor shall coordinate logistics for all workshops and sessions, including but
not limited to ensuring:

N L Kke
New Hampshire Center for Nonprofits Exhibit B Contractor Initials
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New Hampshire Départment of Health and Human Services
Skill Building Workshops for Peer Support Centers

Exhibit B

1.12.

1.14.

1.15.

1.11.1. Allin-person training sessions are provided in locations that are central to all
PSAs.

1.11.2. Ensure space is reserved for PSA Board of Directors (BOD) to participate in
customized webinars

1.11.3. .Offer virtual trainings and webinars in the event in-person trainings cannot be
held due to COVID-18 state and CDC guidelines

The Contractor shall conduct post-workshop evaluatlions and provide summary
evaluation results to the Department no later than thirty (30) days prior to the contract
completion date.

. The Contractor shall assess the need for online delivery of additional curricula on a

continuous basis. The Contractor shall:

1.13.1. Conduct a needs assessment with the PSAs to determine needed training
topics; and

1.13.2. Routinely inform the PSAs, via email, of related cnline trainings and
resources available through the Contractor or.other capacnty building
organizations in NH.

The Contractor shall collaborate with the Department to update and maintain training
curricula.

The Contractor shall:
1.15.1. Provide training curricula to the Department prior to each training; and

1.15.2. Work with the Department to improve the curricula after each training, as
needed.

2. Exhibits Incorporated

2.1.

The Contractor shall comply with all Exhibits D through J, WhICh are attached hereto
and incorporated by reference herein.

3. Reporting Requirements

3

The Contractor shall provide an aggregate report of all workshop evaluations within ten
(10) days prior to the contract completion date, which shall include but not be {imited
to:

3.1.1.  Attendance.
3.1.2. Name of altendee
3.1.3. Their role or title

3.1.4. Post-test evaluation for, at minimum, the customized webinars

4. Performance Measures

4.1. .The Contractor shall ensure 100% of all participants are given access to online
platforms as referenced in Subsection 1.9. and Subsection 1.10.
4.2.  The Contractor shall ensure a minimum of eighty (80) percent of all participants shall
express an increased knowledge of the following customized training topics
4.2.1. Governance : &0
New Hampshire Center for Nonprofits Exhibit B : Contractor Initials
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Exhibit B

4.2.2. Finance

4.2.3. Fundraising

4.2.4. Human resources

4.2.5. BOD roiles and responsibilities

4.3. The Contractor shall actively and regularly collaborate with the Department to enhance
contract management, improve results, and adjust program delivery and policy based
on successful outcomes.

4.4. The Contractor may be required to provide other key data and metrics to the
Department, including client-levet demographic, performance, and service data.

4.5. Where applicable, the Contractor shall collect and share data with the Departmenl ina
format specified by the Department.

5. Deliverables

51. The Coﬁtracior shall develop workshop curricula within sixty (60) days of the contract
effective date.

5.2.  The Contractor shall establish training locations or virtual delivery platform within thirty
(30) days of the contract effective date. -

5.3. The Contractor shall provide participant feedback survey information 1o the Depairtment
within ten (10) days prior to the contract completion date. .

5.4. The Contractor shall grant access to the proprietary online resources within fourteen
(14) days of the contract effective date.

6. Additional Terms _ _
6.1. Impacts Resulting from Court Orders or LegiSlativé Changes '

6.1.1.  The Contractor agrees that, to the extent future state or federal legislation
or court orders may have an impact on the Services described herein, the
State has the right to modify Service priorities and expenditure requirements
under this Agreement so as to achieve compliance therewith.

6.2. Culturally and Linguistically Appropriate Services (CLAS)

6.2.1.  The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited
English proficiency and hearing impairment to ensure meaningful access to
their programs and/or services within ten (10) days of the contract effective
date.

7. Records
7.1, The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data evidencing
and reflecting all costs and other expenses incurred by the Contractor in the
performance of the Contract, and ali income received or collected by the
Contractor:

7.1.2. All records must be maintained in accordance with accounting procedures and
/%‘é,u: ted hare
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New Hampshire Department of Health and Human Services
Skill Building Workshops for Peer Support Centers

Exhibit B

7.2

practices, which sufficiently and properly reflect all such costs and expenses,
and which are acceptable to the Department, and to include, without limitation,
all ledgers, books, records, and original evidence of costs such as purchase
requisitions and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other records
requested or required by the Department.

During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of
their designated representatives shall have access to all reports and records
maintained pursuant to the Contract for purposes of audit, examination, excemts and
transcripts. Upon the purchase by the Department of the maximum number of units
provided for in the Contract and upon payment of the price limitation hereunder, the
Contract and all the obligations of the parties hereunder {except such obligations as,
by the terms of the Conltract are to be performed after the end of the term of this
Contract and/or survive the termination of the Contract) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department shall
disallow any expenses claimed by the Contractor as costs hereunder the Department
shall retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor. )

Al
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EXHIBITC

10.

Payment Terms

This Agreement is funded by:

1.1. 100% Federal Funds from US Department of Health and Human
- Services, Substance Abuse and Mental Health Service Administration,
Mental Health Block Grant, CFDA #83.958, FAIN BO8SM010035-19.

For the purposes of this Agreement:

2.1. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibit C-1, Budget.

The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Depariment in order to initiate payment. :

In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to dhhs.dbhinveoicesmhs@dhhs.nh.gov, or invoices may be mailed to:

DBH- BMHS Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available, subject 1o Paragraph 4 of the General Provisions
Form Number P-37 of this Agreement.

The final invoice shall be due to the State no later than forty (40) days after.the:
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable

New Hampshire Center for Nonprofits Exhibit C Contractor Initials AL
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New Hampshire Department of Health and Human Services
Skill Building Workshops for Peer Support Centers

EXHIBIT C

to the services provided, or if the said services or products have not been
~ satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, llI-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and reqmred
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conduéted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor’s fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shail return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

AL
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
1.8.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12.of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 requiations were amended and published as Part |l of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors}, prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in fieu of cetificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the cenrtification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to; ' ' '

Commissioner .

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-8505

1. The grantee cedifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying emptoyees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employeges about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a),

1.4.  Notifying the employee in the statement required by paragraph (a} that, as a condition of -
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a ¢riminal drug

statute occurring in the workplace no later than five calendar days after such
conviction; )

1.5.  Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working. unless the Federal agency

Exhibil D - Certification regarding Drug Free Vendor Initials AL
Workplace Requirements
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency:
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

) 2. The graniee may inser in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, counly, stale, zip code) (list each location)

Check D if there are workplaces on file that are not identified here.

Vendor Name: New Hampshire Center for Nonprofits

8/7/20 W 0

Date Name: Kathleen Reardon
Title: CEOD
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX
*Community Services Block Grant under Title VI

. *Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officér or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement {and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will. be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub-
contractor), the undersigned shalt complete and submit Standard Form LLL, {Disclosure Form to
Repor Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this cerlification be included in the award
document for sub-awards at alf tiers {including subcontracts, sub-grants, and contracts under grants,
foans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This cerlification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. . Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:New Hampshire Center for Nonprofits

8/7/20 ' W" D Ta—

Date - ' Name: Kathleen Reardon
: Tille:CEO
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Parl 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contraclor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective pnmary pammpant is prowdmg the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily resull in denial
of participation in this covered transaction. W necessary, the prospeclive participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification er an explanation shall disqualify such person from participation in
this transaction.

© 3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to cther remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

\

4. The prospective primary pariicipant shall provide immediate written nctice to the DHHS agency to
whom this proposal {contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction,” "debarred,” "suspended,” "ineligible,” “lower tier covered
transaction,” "participant," "person,” “primary covered transaction,” “principal,” *proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary parlicipant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter inlo any lower lier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary parlicipant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered-
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the cedification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, bul is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a syslem of records
in order to render in good faith the certification required by this ¢lause. The knowledge and

Exhibit F - Certification Regarding Oebarment, Suspension Vendor Initials K/é
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information of -a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participantin a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily.-excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal depariment or agency;

11.2. have not within a three-year period preceding this proposal (coniract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local}
transaction or a contract under a public transaction; violation of Federal or State antitrust '
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
{Federal, State or local) with commission of any of the offenses enumerated in paragraph {l)(b}
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had ane or more public
transactions (Federal, State or Jocal) terminated for cause or default. '

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shali attach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS .

13. By signing and submitting this lower tier proposal {contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal depariment or agency.
13.2. where the prospective lower tier participant is unable o cerlify to any of the abave, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:  New Hampshire Center for Nonprofits

817120 i 0
Date Name: Kathleen Reardon
Title: ceo

Exhibit F ~ Certification Regarding Debarment, Suspension Vendor Initials
And Other Responsibitity Maiters . 8/7/20
CUDHHSH10713 Page 2 of 2 Date



DocuSign Envelope 1D: B3CC2776-33A6-4809-AC59-684EC3557F 19
DocuSign Envelope |D: 5869E488-16C7-40E8-986C-0321AE9516A2

New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS -

" The Vendor identified in Section 1.3 of the General Provisions agrées by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the {ollowing
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 {42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, an the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan,

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Acl includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1864 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

_- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federai financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07}, which prohibits discrimination on the
basis of age in programs or aclivities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJOP Grant Programs); 28 C.F.R. pt. 42
{U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 {equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making

" criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistieblower protections 41 U.5.C. §4712 and The National Defense Autharization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
‘Enhancement of Contract Employee Whistleblower Protections, which protecls employees against
reprisal for certain whistle blowing aclivities in connection with federal grants and contraclts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or governrnent wide suspension or
debarment.

Exhibit G
Vendar Initials K/é
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will, forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Depariment of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:New Hémpshire Center for Nonprofits

8/7/20 | W’ D fe—

Date Name: Kathieen Reardon
Title: CEQ
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacce Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services lo children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcchol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees. by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name:New Hampshire Center for Nonprofits

8/7/20 | W D lo—

Date Name:Kathleen Reardon
Title: cEO
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually ldentifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) " Definitions.

a. “Breach” shal] have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations. '

b. "Business Assogiate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations. '

¢.  ‘Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “de'signated record set”
in 45 CFR Section 164.501.

e. “Data Aggreqgation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations" shall have the same meaning as the term “health care operations™
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009, .

h. “HIPAA™ means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. ‘“Individual’ shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(qg). '

j.  “Privacy Rule" sha!l mean the Standards for Privacy of Individually |dentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States.
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. ‘ K g
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“Required by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

. “Secretary” shall mean the Secretary of the Department of Health and Human Services or '

his/her designee.

“Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusabile,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
L For the proper management and administration of the Business Associate;
. As required by law, pursuant to the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care ¢perations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third parly, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach. _
The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

AR

tealth Insurance Portability Act
Business Associate Agreemeni
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disciosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected heaith information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity,

The Business Associate shall comply with all sections of the Privacy, Securlty, and
Breach Nolification Rule.

Business Associate shall make availabte all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. S

Business Associate shall require all of its business assocciates that receive, use or have
access-to PHI under the Agreement, to agree in writing to adhere to the same -
restrictions and conditions on the use and disclosure of PHI contained herein, including .
the duty to return or destroy the PHI as provided under Section 3 {l). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

Exhibit | Contractor Initials _ Kfé
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five {5} business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement,

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524. '

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to.Covered Entity for
amendment and incorparate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a.request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Sectlion 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10} business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business £¢©
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(4)

(5)

(6)

32014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI. '

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the

_alleged breach within a timeframe specified by Covered Entity. If Covered Entity

determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Regulatory References, All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Lata Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Exhibit 1 Contractor Initials /{/é
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e, Seqregation. !f any term or condition of this Exhibit | or the application thereof to any
person{s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) 1, the
defense and indemnification provisions of section (3} e and Paragraph 13 of the

" standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOQF, the parties hereto have duly executed this Exhibit I,

Cepatment of Health and Human Services New Hampshire Center for Nonprofits
The State : Name of the Contraclor :

VTR T fatlpl B Top—

Signature of Authorized Representative Signature of Authorized Representative

< X “\A__ S 3 Kathleen Reardon
Namée-of-Authorized Representative Name of Authorized Representative
Direetr CEo
Title of Authcrized Representalive Tille of Authorized Representative
@/no/a'ao 8/7/20
Date Date
342014 . Exhibil | ' Contractor Initials o
Health Insurance Portabilily Act
Business Asscclale Agreement 8/7/20
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

"The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 {(Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

Name of entity

Amount of award

Funding agency

NAICS code for contracts / CFDA program number for grants

Program source

Award title descriptive of the purpose of the funding action

Location of the entity

Principle place of performance

Unique identifier of the entity {DUNS #)

. Total compensation and names of the top five executives if:

10.1. Maore than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC,

SR NOO A WA

o

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which

the award or award amendment is made,

The Contractor identified in Section 1,3 of the General Provisions agrees to comply with the provisions of

The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
-and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees

to have the Contractor's representative, as identified in Sections 1.11 and 1,12 of the General Provisions

- execute the following Certification:

The betow named Cantractor agrees to provide needed information as outlined above to the NH

Department of Health and Human Services and to comply with all applicable provisions of the Federal
-Financial Accountability and Transparency Act.

Conlractor Name:  new Hampshire Center for Nonprofits

8/7/20 W’ O 72"""

Date Name: kathleen Reardon
Title: CEO -

Exhibit J = Centification Regarding the Federal Funding Contractor [nitials K/e
Accountability And Transparency Act (FFATA) Compliance
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

791376317

1. The DUNS number for your eatity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or mare of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts. subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

¥ _NO YES
If the answer to #2 above is NQ, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information aboui the compensation of the executives in your
business or crganization through periodic reperts filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1834 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly combensated officers in your business or
organization are as follows: :

Name: Amount:
Name: Amount;
Name; Amount:
Name: Amount:
Name: _ Amount;
Exhibit J - Cerification Regarding the Federal Funding Contractor tnilials Klé

Accountability And Transparency Act {FFATA) Compliance
CUIDHHE 10713 Page 2 of 2 Date 8/7/20



