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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen DrJ Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh gov/doit

Denis Goulet

Commissioner

May 10, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT) on behalf of the Department of
Environmental Service (DES) and the Department of Safety (DOS) to amend a sole source contract with
Avalara Inc. (VC# 260569) (PO #1039110) of Balnbridge Island, WA 981 10, by Increasing the contract
amount by $12,000.00, from $3,354,493.00 to a total|contract amount of $3,366,493.00 for an Account
Management modification to the Automated Fuel Toll System (ARTS), which was requested by DES.
Effective upon Governor and Council approval through June 30, 2023.

The original contract was approved on July 16, 2008 as Item #84; amended on June 22, 201 1 as
Item #339; then amended on June 19, 2013 as Item #23; amended again on September 3, 2014 as Item #37;
amended on March 9, 2016 as Item #53; and amended most recently on April II, 2018 as Item #35.

Funding source: 100% Oil Funds. Funds are available in the following account for SFY 2019.

CAT#-DEPT#-AGENCY#-ACTrVIT#-ACCOUNTING UNIT #- DEPT NAME-

AGENCY NAME -ACCOUNTING UNIT NAME

CLASS- OBJECT - DESC 1
FV 19

03-44-44-444010-14210000 - Dept. of Environmen
102-500731 Contracts for Program Services-

:al Services - Oil Fund Board
$12,000.00

EXPLANATION

This is a sole source contract amendment as Ajvalara, inc. provides proprietary systems for which
they maintain exclusive support and maintenance rights. This request is for approval of an amendment to
an agreement between Department of Information iFechnology, the New Hampshire Department of
Environmental Services (DES) and the New Hampshire Department of Safety's Road Toll Bureau, and
Avalara, Inc. of Bainbridge Island, WA. This amendment will provide for an accounting change to the
Automated Fuel Toll System requested by Department of Environmental Services (DES) to change the way
the funds are allocated to NHFIRST accounts for designated funds that are associated with line items on
the Oil Discharge and Pollutions Control Report.

When Road Toll and Field Audit Bureaus' AFp'S was initially implemented in 2009 the licensing
and implementation cost was just over one million dollars, replacing the software at this time would not be
cost effective. In addition, the current motor fuel tax payers are familiar with this system and have adapted
their internal motor fuel reporting processes to work with the current Road toll reporting system. A change
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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in software vendor may result in modifications to their respective internal motor fuel tax reporting systems
which may result in taxpayer frustrations and complaints.

The Department of information Technology respectfully requests your approval.

Respectfully submitted,

DG/ik

DoIT #2007-060F

cc: Pam McGovem, DOS

Chris Simmers, DES

A/T\y fo/t

Denis Goulet

Commissioner of Information

Technology

RobertR. Scott

Commissioner of Environmental

Services

Robert L. Quinn
Commissioner of Safety

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

April 4, 2019

Richard C. Bailey, Jr.

Assistant Commissioner of Safety

Department of Safety

33 Hazen Drive

Concord, NH 03305

Dear Assistant Commissioner Bailey:

This letter represents formal notification that the Department of Inforrnatjon Technology (DolT)
has approved your agency's request to enter Into a sole source contract amendment with Avalara, Inc.,
Bainbridge Island, WA, for maintenance and support
and referenced as DolT No. 2007-060F.

The purpose of this amendment is the result
Fuel Toll System requested by Department of
way the funds are allocated to NHFIRST accou

with line items on the Oil Discharge and Pollutions Control Report. For this change the
Department will have the flexibility to change the fund allocation as needed to meet DES
requirements.

This amendment increases the contract nmount by $12,000 from $3,354,493 to
$3,366,493 effective upon the date of Governor and Executive Council approval through
June 30, 2023.

A copy of this letter will accompany the Depa'rtment of Information Technology's submission to
the Governor and Executive Council for approval.

of the DOS Road Toll system, as described below

of an accounting change to the Automated

Environmental Services (DES) to change the

nts for designated funds that are associated

Sincerely,

DG/kaf/ck

DOIT2007-060F

cc: Ram McGovern, DOS IT Lead

Denis Goulet

" Innovative Technologies Todayfor New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 F

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-060, on
July 16, 2008, Item #84, which was amended on June 22, 201 1, Item #339;,amended on June 19, 2013, Item #23;
amended on September 3, 2014, Item #37; amended on March 9, 2016, Item #53; and as amended on April 1 1, 2018,
Item #35 (as amended, the "Agreement"), Avalara, Inc. (Vendor Number 260259), hereafter referred to as "Vendor")
agree to supply certain services upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Information Technology, (hereafter referred to as the "Department") acting for the
benefit of a state agency ("Agency"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the Contract price by 512,000.00, bringing the total contract
price to $3,366,493.00.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Statement of Work Agreement/General Provisions is hereby amended as follows:

1. AmendSection 1.8 of the Agreement (Page 1) by increasing the Price Limitation by S 12,000.00 from
$3,354,493.00 to $3,366,493.00.

Exhibit A of the Agreement is hereby amended as follows:

1. The activities, deliverables and milestones contained in Section 2 of Exhibit A: Deliverables, Milestones, and
Activities Schedule, 2.1; Implementation Schedule by adding Table 2.8 as follows:

Table 2.8 Account Management

Reference

Number

Activity, Deliverable, or Milestone Deliverable

Type

Project

Delivery Date

Account Management

1 Site Setting Addition
a. Add site setting that allows New Hampshire to

determine the percentage of funds to allocate to the Oil
Pollution Control Fund (NHFIRST Account 401675).

b. The setting will contain a description that allows a
value greater than zero and less than 100.

c. The site setting will be used to allocate the specified
percentage to the Oil Pollution Control Fund
(NHFIRST Account 401675). The difference between
the specified value and 100% will be Allocated to the
Oil Discharge & Disposal Cleanup Fund (NHFIRST
Account 402315).

d. An invalid site setting value will prevent the new fund
allocation method from being used in the return
calculation, resulting in a fund allocation that matches

Software 10/1/2019

Initial all pages
\/<»nHor loitialc

Pno#* 1 r\f ̂



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 F

the existing allocation.

Tax Return Calculation Changes
a. Modify the tax return calculation to change the fund

allocation when the new site setting 'NH - Oil
Pollution Control Allocation Percent' has a value that

is greater than zero and less than 100.
b. The lax return calculation should remain unchanged

when calculating a return where the site setting is not
defined or has a value outside the specified range.

c. Calculate tax, penalty and interest associated with lines
1 1, 15, 19, 24 to use the site setting value and correctly

allocate to the Oil Pollution Control Fund (NHFIRST
Account 401675) and the Oil Discharge & Disposal
Cleanup Fund (NHFIRST Account 402315).

d. Existing calculations that allocate fees, penalty and
interest associated with line 23 to the Used Oil

Collection Fee (NHFIRST Account 405389) fund will
remain unchanged.

e. A tax session history log message will be added to
indicate the fund allocation used for any future
troubleshooting purposes.

Software 10/1/2019

Exhibit B of the Agreement is hereby amended as follows:

1. The activities and deliverables contained in Section 1 of Exhibit B: Deliverable Payment Schedule of the
Agreement is hereby amended to by deleting paragraph 1.1c Firm Fixed Price in its entirety and adding the following:

1.1 f Fixed Firm Price

This is a Firm Fixed price (FFP) Contract totaling 53,366,493 for the period between the Effective Date
through June 30, 2023. Avalara shall be responsible for performing its obligations in accordance with the
contact. The contract shall allow Avalara to invoice the State for the following Activities, Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

2. Changes in payment amounts will be based on new amounts arrived at by adding Table 1.6e below.

Table 1.6e Account Management

Reference

Number

Activity, Deliverable, or Milestone Deliverable

Type

Deliverable

Date

Payment
Amount

1 Install, Test and Implement Account Management
As detailed in Table 2.8 above

Software 10/1/2019 512,000.00

Total $12,000.00

2. INVOICING

All invoices shall be subject to the State's prior uTitten approval, which shall not be unreasonably withheld.
Invoices shall contain detailed information, including without limitation, the following: identification of each
Deliverable or Service for which payment is sought; date of delivery and/or installation; the acceptance date

Initial all pages —
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 F

triggering such payment; and any other Project costs. Upon Acceptance of a Deliverable and a properly
documented and undisputed invoice, the State shall pay the correct and undisputed invoice within thirty (30)
days of invoice receipt. Invoices shall not be backdated and shall be promptly dispatched.

Implementation Fee:

Upon Completion and User Acceptance testing.

Invoice shall be sent to:

State of New Hampshire
Department of Safety-Business Office
33 Hazcn Drive '

Concord, NH 03261

Table 2 Contract 2007-060 - DOS Automated Fuel Toll System

CONTRACT

AND , .

AMENDMENT

- NUMBER

AMENDMENT TYPE END DATE CONTRACT .

■  AMOUNT

2007-060 Base Contract June 30, 2013 $1,613,693

2007-060

Amendment a

Modification June 30, 2013 $79,600

2007-060

Amendment b

Extension June 30, 2018 $728,500

2007-060

Amendment c

Modification June 30, 2018 $75,400

2007-060

Amendment d

Modification June 30, 2018 $45,000

2007-060

Amendment e

Extension June 30, 2023 $812,300

2007-060

Amendment f

Modification June 30, 2023 $12,000

CONTRACT TOTAL June 30, 2023
K> '

.  $3,366,493

Initial all pages A —^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 F

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHE^OF, the parties have hereunto set their hands as of the day and year first above written.

Date

Bill Ingram, CFO

Corporate Signature Notarized:

STATE OF \jJc^ ̂ V

COUNTY OF

On this the "7^ day of aAa , 20iy^efore me,
, the undersigned Officer BrU—  , o .

personally appeared and acknowledgedJwf/himself to be the
of j , a corporation, and that-sbe/he, as such

being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by4w/himself as

r.fo .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/JustiLc uf the rtacc

My Commission Expires; \o / 2^f/

(SEAL)

HENRY H. FRANTZ
NOTARrPUBUC

A-m StVEpFWASMMOTON
^ i-%.Niii iiliiiii fniii Qnylii|.K«H

State of New Hampshire

dp mis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Date:

Robert L. QuinnVCommissioner of Safety.
State of New Hampshire
Department of Safety

Date

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 F

Date:
s/f//f

Robert R. Scott

State of New Hampshire
Department of Environmental Services

Approved by the Attorney General (Form, Substance and Execution)

'  /y / ̂

St^ of Nc^Tj^nmshire, Department of Justice
Date

Initial all pages
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secrciary of Stale of the State of New Hampshire, do hereby eenify that AVALARA, INC. is

a Washington Profit Corporation registered to transact business in New Hampshire on June 15. 201 1. I further eenify that all fees

and documents required by the Secretary of State's olTicc have been received and is in good standing as far as this olTicc is

concerned.

Business ID: 652284

Certificate Number: 0004510808

u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 6lh day of May A.D. 2019.

William M. Gardner

Secretary of State



AVALARA, INC.

SECRETARY'S CERTIFICATE

The undersigned, Alesia Pinney, hereby certifies as follows:

1. I am the duly elected Secretary of Avalara, Inc., a corporation duly organized and existing under
^the laws of the State of Washington (the "Company").

2. I maintain, have custody, and am familiar with the minute books of the Company.

3. I am duly authorized to issue certificates with respect to the contents of such books.

4. William Ingram was duly appointed by the Board of Directors of the Company to the office of
Chief Financial Officer and Treasurer of the Company, by resolution adopted on December 15,
2015, and he continues to hold such office as of the date hereof.

5. Mr. Ingram, in his capacity as an officer of the Company, is authorized and empowered to exeeute
and deliver agreements, documents, and other instruments for and on behalf of the Company.

IN WITNESS WHEREOF, the undersigned has caused this certificate to be executed as of this
day of May 2019.

Alesia Piijn^y
Secretary

STATE OF WASHINGTON )

COUNTY OF RING

) ss.

)

On this day of May 2019, before me, Afaarw U. , personally
appeared Alesia L. Pinney, who acknowledged herself to be thcrSecretary of Avalara, Inc, a corporation,
and that she, as such Secretary, being authorized to do so, exeeuted the foregoing instrument for the
purposes therein eontained, by signing the name of the corporation by herself as Secretary.

HENRY H. FRANTZ
N0TARYPU8UC

SiATEOFWASHINQTON
Ml CDnoMon OBttir H an

Printed Name: U-.

Notary Public in and for the State of Washington.
My commission expires I o/2^4" / 2.02-1



>yroig£/ CERTIFICATE OF LIABILITY INSURANCE
OATEMM/Dtrrm)
0S/69/30X9

THIS CERTinCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIQHTS UPON THE CERTIFICATE HOLDER. THIS
CERTtnCATE DOES NOT AFRRMAT1VELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIRCATE OP INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZEO
REPRESENTATIVE OR PRODUCER. AND THE CERTIRCATE HOLDER.

IMPORTANT; If the certificate hoider la an ADDmONAL INSURED, the polJey(ie8) mutt have ADDITIONAL INSURED provltlont or l>e endoned.
If SUBROGATION IS WAIVED, aubject to the terma and condltlona of the policy, carton pollelea may require an endoraemenL A statement on
this certlfleate does not confer rights to the certificate holder In lieu of such endoraementfa).

eaooucca l-S03-5X4-45$7

HA, lac. • Celorede Olvlalezt

1705 17tb Street

Suite 100

Denver, CO 00302

eOMTACT
NAMR;

pKma fAK
PirtT MC. Not;

ZfSnMaa. DenAeceuetTecbeOioaeerp. oca

wsuMmst AsaoiUKNa covsuoe MAICa

mSUXSIA! VALLST rOSOB XH8 COICKA Zno) 30508

orsuneo

Avalere. Zne.

2SS 8. Xing St., Ste. ISOO

Seattle, na 90104

tNSUaeRB: COBTZlfBIfZAL UfS COICHA Ina) 55289

WtUKENC: CONTZNBirTAL IHS COIOtA Isa) 35289

mauRSRD; INDIAN BARBOB IKS CO (ZL iDauranca) 36940

tNtURER e ;

INSUWRr:

COVERAGES CERTtFICATE NUMBER: S<17270S REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUQES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWrmSTANDINO ANY REQUIREMENT. TERM OR CONDITION OP ANY CONTRACT OR OTHER DOCUMENT >NTTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXaUSIONS AND CONDfTIONS OF SUCH POLICES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iNSa
liTR TYPCOFOtSURANCe pcucTKUnreeR

■  r.-iii, J -ji
LiXrTS

A

1

X COIOIERCULnJtERALUABtUTY

S  OCCUR

6056600838 12/31/18 12/31/19 EACH OCCURRENCE t 1.000,000

CUUMSJKAC
IMMAUt lUKbNIbO
PRFWStf8 Ifm nmmwtml » 1,000,000

MEO EXP (Any one etnon) s 15,000

PERSONAL 4 ADVINA/RY s 1,000,000

0£Nt AOOASGATB UUIT APPUE8 PEft OENCRALAOGREQATE t 2,000,000

□poucyI 15^ IMloc
OTKCR;

PROOUCTS • COMPTOP AOO s 2,000,000

□ t
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t

t

~C^

J
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X
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AOOREQATE , 10,000,000

loED 1* IrCTENTIONI ° 1 s
WORKERS COKPeNSATtON
AKOEBPLOYBRruAaturr
AKYPR0PRaT0»M»ARTKeweX6CUTJVB
OFPICER'NgMagRgXCmDeOT I"
(MtndMwybiNH} ' '
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MIA
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E-LEACHACODEHT 1 1,000,000
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E.L DISEASE . POUCY UMIT s 1,000,000
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CERTIFICATE HOLDER CANCELLATION

Stete of Hew Baapabire
Departaeat of Safety-Buaineaa Office

SHOULD ANY Of THE ABOVE OESCfUBEO POUCIES BE CANCELLED BEFORE
THE EXPtRATION DATE THEREOF, NOTICE WOO. BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

33 Batea Driva AUTttORlZED REPRSSCNTATIVe

Cencord, MB 03261
,  08A /.Ad

ACORD 25 (2016/03)
dmfornaxUios
sei7a70s

C1988-2015 ACORO CORPORATION. All rtghtt rosorved.
Tho ACORD name and logo are registered mailcs of ACORD



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-27M516 TOD Access: 1-800-735-2964

www, nh.gov/doit

hi*

Denis Goulet

Commissioner

March 8, 2018

His Excellency, Governor ChrlstopherT. Sununu

and the Honorable Executive Council -

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (OolT) on behalf of the Department of Safety

(DOS) and the Department of Environmental Services (DES), to enter into a sole source contract amendment

with Avalara Inc. (Vendor 260569} (PC #1039110)of Bainbrldge Island, WA 98110, by increasing the contract

amount by $812,300, from $2,542,193 to $3,354,493 for maintenance and support for the Road Toll and Field
Audit Bureaus' Automated Fuel Toll System (AFTS), effective upon Governor and Executive Council approval

through June 30, 2023. The original contract was approved on July 16, 2008, Item #84 and subsequently
amended on June 22, 2011 Item #339, June 19, 2013 Item #23, September 3, 2014 Item #37 and March 9, 2016,

Item #53.

100% Other (Agency Class 27) funds: Agency Class 027 used by the Department of Safety to reimburse

Doll Is 100% Highway funds. Agency Class 027 used by the Department of Environmental Services to

reimburse Doll Is 100% Oil funds. Funds are available in the following accounts for SFY 2019, and are

anticipated to be available in SFY 2020, SFY 2021, SFY 2022, and SFY 2023,upon the availability and
continued appropriation of funds in the future operating budgets, with the authority to adjust

encumbrances between State Fiscal Years through the Budget Office, without further approval from
Governor and Executive Council, if needed and justified.

CAT#-DEPT«-AGENCY#-ACTIVITY#-^
ACCTG UNIT#- DEPT NAME -ACCTG

UNIT NAME

CLASS-OBJECT-ACCOUNT DESC

FY 2019 FY 2020 FY 2021 FY2022 FY 2023 TOTAL

/

01-03-03-030010-76230000-

DolT-ITforDOS

038-509038 Agency Application

Software

Job Number - 03230071

$102,000 $105,060 $108,212 $111,459 $114,803 $541,534

01-03-03-030010-76440000-

DolT-ITforDES

038-509038 Agency Application

Software

Job Number - 03440089

$51,000 $52,530 $54,106 $55,729 $57,401 $270,766

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency. Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

I Total: I $153,000 | $157,590 | $162,318 | $167,188 | $172,204 | $812.300 |

EXPLANATION

This is a sole source contract amendment as Avalara, Inc. provides proprietary systems for which they

maintain exclusive support and maintenance rights. When the Road Toll and Field Audit Bureaus' Automated

Fuel Toll System was initially implemented in FY 2009 the licensing and implementation cost was just over one
million dollars, replacing the software at this time would not be cost effective. In addition, the current motor

fuel tax payers are familiar with thls system and have adapted their internal motor fuel reporting processes to
work with the current Road Toll reporting system. A change in software vendor may result In modifications to
their respective internal motor fuel tax reporting systems which may result in taxpayer frustrations and

complaints.

The Department of Information Technology respectfully requests your approval.

R^pectfully su itted

n

Denis Goulet

DG/ik

Contract /#2007-060E

RID « 32703



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

March 6, 2018

John J. Barthelmes

Commissioner

NH Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with Avalara, Inc.,
Bainbridge Island, WA, for maintenance and support of the DOS Road Toll system, as described below
and referenced as DolT No. 2007-060E.

The purpose of this agreement is to extend the agreement with Avalara for an additional
five (5) years to continue to provide maintenance and support for the Road Toll and Field
Audit Bureaus' Automated Fuel Toll System (AFTS). This amendment increases the
contract amount by $812,300, from $2,542,193 to $3,354,493, effective upon the date of
Governor and Executive Council approval through June 30, 2023.

A copy of this letter will accompany the Department of Information Technology's submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

DOIT 2007-0608

cc: Scott Hopkins, DOS IT Lead

"Innovative Technologies Todayfor New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-060, on
July 16,2008, Item # 84, and amended on June 22, 2011 Item #339 and amended on June 19, 2013, Item #23 and
amended on September 3,2014, Item #37, and amended on March 9,2016, Item #53 (as amended, the "Agreement"),
Avalara, Inc. (Vendor Number 260259), hereafter referred to as "Vendor") agree to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of the payment by the Department of Information
Technology, (hereafter referred to as the "Department") acting for the benefit of a state agency ("Agency"), certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extend the end date of the contract to June 30, 2023.

WHEREAS, the Department wishes to increase the Contract price by $812,300 to bring the total contract price
to $3,354,493.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Statement of Work Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the agreement by extending the end date of the contract to
June 30, 2023.

2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $812,300 from
$2,542,193 to $3,354,493.

Exhibit B of the Agreement is hereby amended as follows:

1. The activities and deliverables contained in Section I of Exhibit B: Deliverable Payment Schedule of the
Agreement is hereby amended by replacing paragraph I .Ic: Firm Fixed Price with the paragraph I .le: Firm
Fixed Price as detailed below;

Lie Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $3,354,493 for the period between the Effective Date
through June 30,2023. Avalara shall be responsible for performing its obligations in accordance with the
Contract. This Contract shall allow Avalara to invoice the State for the following Activities, Deliverables, or
milestones at fixed pricing/rates appearing in the price and payment tables below:

2. Payment amounts will be based on new amounts by adding Table 4c: Maintenance Totals for Amendment E.

4c: Maintenance Totals for Amendment E is hereby added to the agreement.
Software or

Service

Description

SFY 2019 SFY 2020 SFY 2021 SFY 2022 SFY 2023 Total;

Maintenance $153,000 $157,590 $162,318 $167,188 $172,204 $812,300

Initial all pages ^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

Support and maintenance is provided for all components of Avalara Government available to New Hampshire usage.
The following components are included:

Tax Filing
eFiling
Account Interfaces

Reporting

Cross-matching
Account Management

Account Registration
New Hampshire Custom Reports
Schedule Query Wizard
Tax Session Reporting

Express Query Views
Communication Messaging
Workflow

Dashboard

Maintenance

Archiving

The following component is currently not available for New Hampshire Usage:

•  Audit Management

3. INVOICING

All invoices shall be subject to the State's prior written approval, which shall not be unreasonably withheld.
Invoices shall contain detailed information, including without limitation, the following: identification of each
Deliverable or Service for which payment is sought; date of delivery and/or installation; the acceptance date
triggering such payment; and any other Project costs. Upon Acceptance of a Deliverable, and a properly
documented and undisputed invoice, the State shall pay the correct and undisputed invoice within thirty (30)
days of invoice receipt, invoices shall not be backdated and shall be promptly dispatched.

Software Maintenance Fees:

100% upon start of each maintenance period.

Invoice shall be sent to:

Stale of New Hampshire
Department of Safety-Business Office
33 Hazen Drive

Concord, NH 03261

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

2007-060 Base Contract June 30,2013 $1,613,693

2007-060

Amendment a

Modirication June 30,2013 $79,600

2007-060

Amendment b

Extension June 30,2018 $728,500

2007-060

Amendment c

Modification June 30, 2018 $75,400

2007-060

Amendment d

Modification June 30,2018 $45,000

2007-060

Amendment e

Extension June 30,2023 $812,300

^:yiineyo^d23^:

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

.  IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date: J2^Z D\ 8
lesia PViney, EVP & Ctpneral Counsel

Corporate Signature Notarized:

STATE OF s t-

COUNTY OF krw^

On this the f'^ay of , 2018, before me,
U  , the undersigned Officer

personally appeared aifd ackriowledged her/lHmscIf to be the
of , a corporation, and that she^, as such

being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/bimselfas
V F ̂  ('>tn tra. \ SA K .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

.  J-r
Notary Public/Justice of the Peace

My Commission Expires: 10/2.4/ z^z. v

(SEAL)

HENRY H. FRANTZ
NOTARY PUBLIC

81ATE0FWA8HM0T0N

State of New HarnBshirc

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Date

JqKn J. Batlhelmcs, Commissioner
Slate of New Hampshire
Department of Safety

Date:

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

Date:

Rooert R. Scott

State of New Hampshire
Department of Environmental Services

Approved by the Attorney General (Form^ Substance and Execution)

State of New Hampshire, Department of Justice
Date: 3^ ^

Initial all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

17 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-600-735-2964

www,nh.gov/doit

Denis Got
Commission'

le

,cy, Governor Margaret Wood Hassan
lorable Council

Her Excelled
and the Ho

State House
Concord, Nfew Hampshire 03301

Auti
existing sol<
Bainbridge
amount ^
Managemen
approval.
June 22, 20
end date is

orizc the New Hampshire Department of Information Technology (DolT) to enter into an
source contract amendment (PO #1039110) with Avalara Inc. (Vendor 260569) of
sland, WA 98II0, on behalf of the Department of Safety (DOS), by increasing the contract
45,000, from $2,497,193 to $2,542,193 for the addition of software changes to the Account
t module to the DOS Road toll system, effective upon Governor and Executive Council
e original contract was approved on July 16,2008, Item #84 and subsequently amended on
Item #339, June 19,2013 Item #23, and September 30, 2014 Item #37. Current contract

•J)un6 30,2018.

Tv

This
Technology
Inc., of Bain
functionality
As a result o
change the v

t
er

January 26, 2016

Sold Source-

R£QUESTED ACTION

Fun is are available in the following account for State Fiscal Year (SFY) 2016. This contract is
funded with lOOVo Highway Funds.

FY

CAT#-DEPT#-AGENCY#-ACnVITY#^ACCTG UNTT#-
^EPT NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT)
3ESC

Activity
Code

AMOUNT

1016 02-23-23-232015-31100000 - Road Toll Administration
020-500206 - E-Gov Processing Fees

N/A $ 45,000

. TOTAL $45,000

EXPLANATION ,

is a request for approval of a contract amendment betvrcen the Department of Information
on behalf of the New Hampshire Department of Safety's Road Toll Bureau, and Avalara,
bridge Island, WA. This amendment is sole source because the purpose is to increase the
of an existing proprietary system currently under contract through State Fiscal Year 2018.
legislation passed by the State of New Hampshire, the Department of Safety is required to
ay it accounts for fuel toll "cost of collection." When the 2016/2017 budget was passed and

Innovative Technologies Today for New Hampshire's Tomorrow'



Her ExcelHn

and the

Page 2
Hen

i

became law, it required the Department to account for the cost of collecting road tolls prior to depositing
collections nto the Highway Fund. In order to make this possible, the vendor must add functionality to
the Automated Fuel Toll System (AFTS) interface with I.^wson NHFirst and several AFTS reports in the
Account Management Module.

The

DG/mh

Contract #2007-0600

cy, Governor Margaret Wood Hassan

lorable Council

Department of information Technology respectfully requests your approval.

Respectful^ submitted,

IV

Denis Goulet

Commissioner

Department of Information Technology

^hn J. Barthelmes
Commissioner

Department of Safety
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

271'iazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Cou

Commissi

John J. Bam

Commission

NH Departri
33 Hazcn

Concord, N

D-

Dear Comm

Thi: letter represents formal notification that the Department of Information Technology (DolT)
has approvtd your agency's request to enter into an amendment with Avaiara, Inc., Bainbridge Island,
WA, for thj provision of software changes to the DOS Road Toll system, as described below and
referenced as DolT No. 2007-060D.

A

Governor an

DG/mh

DOIT 2007-

cc: Dav

Bart

let

er

February 3, 20)6

elmes

er

ent of Safety
ive

H 03305

issioncr Banhelmes:

The pufDOse of this agreement is to add functionality to an existing proprietaiy system. The
vendor i teeds to make some programming changes to accommodate the new allocation methods
used by the State of New Hampshire. The amendment is funding for $45,000, increasing the
total fill ding amount from $2,497,193 to $2,542,193, is effective upon the date of Governor
and Executive Council approval.

^py of this letter should accompany the Department of Information's submission to the
d Executive Council for approval.

Sincerely,

Denis Goulet

D60D

d Perry, DolT Contracts Manager
Bronson

"Innovaiive Technologies Todayfor A'e^" Hampshire's Tomorrow "
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Technology

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS contract 2007-060 D

IEREAS, pursuant to an Agreement approved by the Governor and Executive Council, as a result of RFP
on July 16, 2008, Item # 84, and amended on June 22, 2011 item #339 and amended on June 19, 2013, Item

#23 and ami ndcd on September 3. 2014, Item # 37 (as amended, the "Agreement"). Avalara, Inc. (Vendor Number
assigiKe from Zylax, Inc., hereafter referred to as "Vendor") agrees to supply certain services upon the
nditions specified in the Agreement and in consideration of the payment by the Department of Information
(hereafter referred to as the "Department") acting for the benefit of a state agency ("Agency"), certain

sums as spe< lified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement i tay be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governc • and Executive Council;

WI

WI EREAS, the Department of Safety, Department of Environmental Service and the Department of
Information

AFTS PO#l

Technology conditionally consented to the Avalara, Inc. (as assignee from ?.yiax. Inc.) assignment of the
011016 and all amendments to the Contract to Avalara, Inc.. 100 Ravine Lane, NE. Suite 220, Bainbridgc

1. Am

Initial all pa
Vendor Initia

I

EREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

Island, WA pSIIO.

WI EREAS, the Department wishes to implement a road toll on alternative fuels which requires adding a new
alternative f*els dealer license and return to the AFTS due to Chapter 17 of the Session Laws of 2014.

WfIEREAS, the Department wishes to increase the Contract price by S45,000 to bring the total contract price
to $2,542,19).

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement a id set forth herein, the parties agree as follows:

The Agi semcnl is hereby amended as follows:

I. Ambnd Section 1.8 of the Agreement (Page 1) by increasing the Price Limiution by 45,000 from 2,497,193 to
2.5{2.193

Exhibit A: Contract Deliverables ofihe Agreement is hereby amended as described below:

;nd Section 2: Deliverables, Milestones, and Activities Schedule, 2.1: Implementation Schedule by adding
Table 2.7 as follows

Table 2.7 Account Management

Refe

Nur

•ence

iber
Activity, Deliverable, or Milestone

Deliverable

Type
Projected

Delivery Date

Account Manaaement

Tax Report Changes Software 06/01/2016

Modify Process Accountinq Transactions
Software 06/01/2016

Modify Interface to NH First Software 06/01/2016

7^ :s

Is Page I of 4



4 Modify Transaction Manual Entry Software 06/01/2016

5 Modify Reports to support accounting field
changes

Software 06/01/2016

6 Modify Account Activity Screen Software 06/01/2016

7 Detailed list of changes to returns, interface,
transaction manual entry, reports and account
activity screen. This list will serve as a checklist
that can be used by New Hampshire to validate
the'changes associated with the accounting
updates.

Report 03/15/2016

1.1c

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 D

Exhibit D of the Agreement is hereby amended as follows:

The activities and deliverables contained in Section I of Exhibit B: Deliverable Payment Schedule of the
grcement is hereby amended to by deleting paragraph 1.1 c Firm Fixed Price in its entirety aitd adding the

following:

Fir n Fixed Price

Thi is a Firm Fixed Price (FFP) Contract totaling S2,542,193 for the period between the Effective Date
thrc ugh June 30 2018. Avalara shall be responsible for performing its obligations in accordance with the
Cot tract. This Contract shall allow Avalara to invoice the State for the following Activities. Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

2. Changes in payment amounts will be based on new amounts arrived at by adding Table 1.6d below.

Table 1.6d Accouitt Management

Refe

Nur

rence

iber
Activity, Deliverable, or Milestone

Deliverable

Type
Deliverable

Date

Payment
Amount

Install, Test and implement Account Management
as detailed in Table 2.7 above Software 06/01/2016 S45,000

Total $45,000

Initial all pag;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 D

007-060 - DOS Fuel Toll

CONTl

:AW

AMKMb

ACT
) .

iifiNT
in':

AMENDMENT TYPE END DATE CONTRACT

AMOUNT

2007-060 Base Contract June 30,2013 $1,613,693

2007-060

Amendm ni a

Modification June 30,2013 $79,600

2007-060

Amendm ni b

Extension June 30,2018 $728,500

2007-060

Amendm< nt c

Modification June 30,2018 $75,400

2007-060

Amendmt nt d

Modification June 30,2018 $45,000

C^imUCT TOTAJL June 30,2018 $2,542,193 ,

Initial all pa
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Bps
s Page 3 of4



state of new HAMPSHIRE

DEPARTMENT OF SAFETY - 1)1 VISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS contract 2007-060 D

Except as provided herein, all provisions of the Agreement shallremain in full force and effect. This modification shall
take effect ipon the approval date from the Governor and the Executive Council.

Avalfli

3
«, Inc.

Bill Ingram, CFO

STATE OF \aJos h t O
COUN TV OF Vr: z aXvrvoF Y:a

Th

Z:il r

as the (

(SE

John J.

State of

Departrfj

Apf

Dale: (• 2^'-' " (

s instrument was acknowledged before me on January ̂  0, 2016 by
n^nar-n

uly authorized C of Avalara, Inc.

.(S
Notary Public/Justice of the Peace

My Commission Expires; 7^- "3 "
/

AL)

e of Ne)v. Hampshire

NATHAN WILLIAM GASN€TT

Notory Public

Slate of Wostiington
My Commission Expires

July 03. 2018

Dennis Goulet, Commissioner
State ol New Hampshire
Departr tent of Information Technology

Date;

iRcfnartRclmes, Commissioner
New Hampshire
ent of Safety

Thomaj S. Burack, Commissioner

State of New Hampshire
Departrpcnl Environmental Services

Date; //j^i/zC

Date; (

roved by the Attorney General (Form, Substance and Execution)

Dale: .0 A ̂ j Kr,
Stale of New Hampshire, DepartnWni of Justice

Initial all pag
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord. NH 03301

Fax: 603-271.1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Steven J. Kel e

Acting CommL s

:y. Governor Margaret Wood Hassan
I norable Executive Council

Her Excelleii'

and theH

State House

Concord, Ne>|/ Hanipshire 03301

Autl ortze the New Hampshire Department of Information Technology (DoIT) to enter into a S<4e Source contna
amendment i<' an Agreement (PO H 1039110) with Avalara, Inc ("Avalara" Vendor Number 260259) ofBainbridge Island.
WA 98110. < n behalf of the Department of Safety (DOS), by increasing the conoact amount by $75,400, from $2,421,793
to $2,497,19 for the addition of an altenuiive fuels road toll module to the DOS Road Toil system, effective upon
Governor one Executive Council approval. The origiital contract was approved on July 16, 2008, Item U 84 and amiended
on June 22.2 H1, Item 0339 and also amended on June 19.2013, Item 023. Current contract end date is June 30,2018.

Fund

fiscal years
Technology
(Agency
B100% Htgl

a

Cl*

 x<

i

her

ioner

August 20 2014

6e^

REQUESTED ACTION

ing is available in the accounts listed below with the authority to adjust encumbrances in each of the Slate
needed and justified. Funding is anticipated to be available in the foUowing Department of Information
ounts upon legislative approval of the biennial budgets for FY 2016, through 2018 as follows. 100*/« Other
027) funds: the agency Class 027 used by.the Department of Safety to reimburse DoIT for this work
way Funds.

FV

::AT»-DErr#-AGCNCY<uAcnvrrY«»-ACcre uwrri*- deti

SAME-AGENCY NAME-ACCTC UNFT NAME

XASS CODE-ACCOUNT CODE -CLASS TITLE

JOB# AMOUNT

2015 01-03-03-030010-76230000 - DolT- IT for DOS

038-509038 - TcchnoIoRv Software

0323007! $57,400

20]6 01-03-03-030010-76230000 - DoIT- IT for DOS

038-509038 - TechnoloRv Software

03230071 $6,000

2017 01-03-03-0300IO-76230000 - DoIT- IT for DOS

038-509038 - Technology Software

03230071 $6,000

2018 01-03-03-030010-76230000 - DoIT- IT for DOS

038-509038 - Technology Sofbivare

03230071 $6,000

TOTALS $75,400

EXPLANATION

This cquesi is for approval of an amendment to an agreement between Department of Information Technology, on
behalf of bodi the New Hampshire Department of Safety's Road Toll arid Field Audit Bureaus and Avalara. Inc. of
Bainbridge Is
proprietary sy ;tcm currently under contract to the Department of Safety through SFY 18. As a result of legislation passed
by the Stale c

and, WA. This Amendment is Sole Source because the purpose is to add funciionaliry to an existing

r New Hampshire, a road toll will be in^sed on the following alternative fuels: compressed natural gas.
liquefied oatu. al gas, and liquefied propane gas. A f>ew license type and report arc needed to administer this new type of
road toll. The purpose of this agreement amendment is to add an alternative fuels module to the Department's Road Toll
System.



Her Excellcn

and Honorab

August 20,
Page 2

2( I

7, Governor Margaret Wood Hassan
e Executive Council

4

The

Vehicle Road

electronic rerfi

Services.

[

The jriginal contract is the result of a competitive request for proposals (RFP 2007-060) released in February
2007. Contra :t avyard was delayed because a Lxgislative Study Committee was created to evaluate the merits of transferri^
the authority i or collecting road lolls from DOS to the Department of Revenue Administration. Upon the resolution to keep
the responsibi lity with DOS, the contract was awarded in July 2008. This system accommodates the electronic filing of all
returns, tnclut ing supporting schedules, as well as providing for electronic payment of taxes and fees due. In sdditiort, this
new system ir icrfaces with the State's new Enterprise Resource program (New Hampshire Fbst) which provides the billing
and receivable functionality.

100

DoIT for this

The Dedartment of Information Technology respectfully request your approval.

Respectfully submitted.

SJK/dcp
RID lHI 6097

Contract 11200'

>epartment of Safety's (DOS) Road Toll and Field Audit Bureaus are responsible for collecting the Motor
Toll and the Oil Discharge and Pollution Control fees. This software fully supports the essential functions of
ittance and returns processing. DOS collects and audits ODPC fees for the Department of Enviroiunental

Other (Agcocy Class 027) fsocb: ageacy Class 027 oscd by the DcpartmcDl of Safely to reimburse
work is 100% Highway Funds.

Steven J. Kelleher

Acting Commissioner
Department of Infotmation Technology

1960 J7 Banhelmes
Commissioner

Department of Safety

 '-060C
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STATE OF NEW HAMPSHIRE
DEPARTMENTOF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doil

Steveo J.

Acting Com
KcDefaer

missioner

Bb.nJohn J.

CommisJ

Depa
33 HazCT

Concord

hclmes

lohcr

of Safety
Drive

NH 03305

A
Governor

SJK/dcp
DOS 2007-*

August 18, 2014

Dear Coi imissioncr Barthelmcs;

1 his letter represents formal notification that the Department of Information Technology (DoIT)

has apprc ved your request to amend a contract with Avalaia, Inc. (Avalara) of Bainbridge Island. WA, as
describee below and referenced as DoIT No. 2007-060C.

Ihe purpose of this contract amendment is to add an alternative fuels module to the
Cepartment's Road Toll system. The need for this module was generated by legislation
p issed by the State of New Hampshire imposing a fee on Compressed Natural gas, liquefied
nitural gas and liquefied propane gas. This amendment increases the contract value by
$75,400 from $2,421,793 to $2,497,193 through June 30, 2018.

copy of this letter should accompany the Department of Safety submission to the
and Executive Council for af^oval.

Sincerely,

Steven J. Kellcher

I60C

cc: E avid Perry, Contracts Manager, DoIT/BFA
Bprt Bronson, DOS IT Lead for DoIT
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 1007-060 C

>^7iEREAS, pis-suani Co an Agreemenc a|iproved by the Governor and Executive Council, as a result ofRFP
, on July 16, 200S, hem M 84, and amended on Jme 22.2011 liem #339 and amended on June 19,2013, hem
ended, the"Agreemenf'). Avalara, Inc. (Votdor Number 260259) (as assignee from Zylax, Inc., hereafter
as "Vendor") agrees to supply certain services upon the imns and conditions specified in the Agreement and
ticn of Che payment by the Department orinrormation Technology, (hereafter refened to as the

I ni") aaing for the benefit of a state agency ("Agency"), certain sums as specified thaein;
dc a

V TfEREAS, ptasuant to the Agreement Section 13.16: Amendment and the {rovisicxis of (he Agreement, the
Agreemai may be modified or amended only by a written instrumoit executed by the parties thacto and approved by
the Govenfor and Executive Council; ^

V >1£R£AS. the Department of Safety, Department of Environmental Service and the D^artmcnt of
Infcrmaiic \ Technology conditionally consented to the Avalara, inc. (as assignee from Zyt&x, Inc.) assignment of the
AFTS PO 101 1016 and ail amentfrncnts to the Contract to Avalara, Inc., 100 Ravine Lane, NE, Suite 220. Bainbridge
lsland,W/ 98110.

V.

alternative

W

to $2,497.

NOW

Agreemen

Initial all ̂ es
VendorIni

TIEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

TIEREAS, tfw Department wishes to implement a road toll on aitomailve fuels which requires adding a new
fuels dealer license and return to the AFTS due to Chapter 17 of the Session Laws of20I4.

"HEREAS, the Dcpa/tmeni widies to increase the Contract price by $75,400 to bring the total contract price
93.

KEREAS. the Department and the Vendor seek to clarify the AgrccmenL

THEJ^FORE. in consideration of the foregoing, and the covenants and conditions contained in the
and set forth herdn, the parties agree as follows:

The A p^eement is hereby amended as follows:

twnd Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by 75,400 from 2,421,793 to
497,193

Exhibit A: Contraa EJeliverables of the Agreement is hereby amended as described below:

I. A nend Sectiun 2: Deliverables, Mileslones, and Activities Schedule, 2.1: Implementation Schedule by adding
)  Table 2.6 as follows

T ibie 2.6 AlterDalivc Fueb Dealer Report aod EDi Support for Allereativc Fuels Dealer Report

Re

Ni

ereacc

mbcr
Activity. Dcliwrable, or Milcsloac Deliverable Type

Projected
Delivery Dale

Afternattve Fuels Dealer Reoort

1 Tax Filing Module Changes Software 01/05/2015

a
Add Tax return and suix>orting schedules Software

b Add appropriate schedule validation rules
Software

Page 1 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 C

c Add Excel upload template for tax rettati
schedules

Software

2 Modify existing reports
01/0y20l5

a Tax Return Rcilinds / Credits Generated
Software

b Accounts Payable Refunds / Credits Generated
Software

c Armual Renewal Letters

Software

d Generic Taxpayer NoiiOcatian Letters
Software

e Payments: Daily Record of Payments
Software

f Accounts Receivable Daily Reconciliation
Software

g Accounts Payable Daily Reconciliation
Software

3 Modify Account Registration module
01/05/2015

a Add new form to allow taxpayers to register for
this report

Software

b ^ Add form to accoum renewal process
/

Software

4 Modify Account Managoncnt module
01/05/2015

a Add form to interface

Software

b Add form for accounting purpose
Software

F.Dl SnnDort.for AJtcraativc Fuels Dealer

Reoort

1  , Support for filing the Ahemative Fuds Dealer
Report via EDI can be provided in addidon to the
on-line filling capability. The changes required to
supfxirt EDI for this form are listed below: 01/05/2015

a EDI Guide Updates
Software

b Addition of alternative fuels deala to cFilc
import

Software

2 The following deliverables will be provided for
New Hampshire to review before the required
changes are implemented:

01/05/2015

a Updated EDI Guide
Software

Initial all

Vendor Page 2 of 6
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m Fixed Price

lis is a Finn Fixed Pric<(FFP)ConO'act totaling $2,497,193 for the period between the Effective Date
th rough Jiaie 302018. Avalara shall be responsible for pa^fonming its oUigations in accordance with the
Cpntnct. This Contract shall allow Avalara to invoice the State for the following Activities, Deliverables, or

ilestones at fixed pricing/rates appearing in the price and payment tables below:

2. Changes in payment amounts will be based on new amounts arrived at by adding Table i.6c below.

Table 1.6c AJterMtive Fueit aad EDI Support

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 C

Detailed iisi of EDI validation rules for the

Alternative Fuds Dealer Report. This list will
serve as a checklist that can be used by New
Hampshire to validate the EDI import of the
Alternative Fuels Dealer Report.

SoRware

Exhibit B of the Agreement is hereby amcrrdcd as follows:

The activities and deliverables contained in Section I of Exhibit B: Deliverable Payment Schedule of the
Agreement is hereby amended to by deleting paragraph I. la Firm Fixed EYice in its entirety and adding the

following:

Re

N

fercacc

inbcr
Activity, Ddiverable, or Milestooe

Deliverable

Type
Deliverable

Date

PayiDeot

Amouat

1 Install, Test artd Implement AJtcmative Fuels
Dealer Report as d^led in Table 2.6 above Sodware 01/05/20 IS $20,400

2 Install, Test itkI Implement EDI Support for
Alternative Fuels Daler Report as detailed in

Table 2.6 above. Software 01/05/2015 $10,000

Total $30,400

C tanges in payment amounts far Deliverables will be based on new amounts arrived at by Replacing Table 2a
with Table 2c below.

Table 2c - Detailed Liceaac Deliverables aad Pricloc*

Uccpsc Net Price-

Descriptioo Eatcrprisc Quaatity License

Aoolicatioa Predacta

Goverruncnt 1 $250,000

ADIP $50,000

Web Filing $100,000

Cross Matching I $200,000

Archiving 1 $25,000

Account Managemcnl $22,500

File Import Module I $60,000

Initial ail

Vendor Ini
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Utemative Fuels Dealer Report 1 SI 6,000
EDI Support for Alternative

Fuels 1 S8.000

CnmJSub Total S731300

C un

w

Table

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 C

ges in payment a/nounls for Maintenance will be based on new amounts arrived at by replacing Table 4b
th Table 4c below.

k: Maiatcaaacc Totals for AmeadmeDt C.

Se ftware or Service

E)cscrip<ioa

SFY

2014
SFy20l5 SFY 2016 SFY 2017 SFY 2018 TeUI:

Coveraowat S50,000 $50338 552,151 SS3384 $54339 n61.ll2

ADIP SIO.OOO $10,108 $10,430 $10,717 $10,968 552323

Web FUtae S2Q,000 520315 $20360 $21,434 $21,935 5104,444

( ?r«ss Matcbiee 540,000* 540,430* $41,720* $42367* $43371* noa3S8

Archiviae S5,000 55,054 $5315 $5358 $5,484 526,111

Act Mat Maaaeeoaeet S4,seo 54,548 $4,694 $4,823 $4,935 $23300

n t Import Modide $10,000 $10,107 $10,430 $10,717 $10,968 552322

Altei native Facli Dealer

Report
51,000 $4,000 $4,000 $4,000 514.000

I

A

DI Sapporl tor
Iteraativc Faels

51.000 $2,000 $2,000 $2,000 57,000

M.liatcaaace Total $139300 5141,000 $145300 $149300 5153,000 5749,500

Nok - The State sfcaB aot be obligated to pay (bbaBroaat aalen aod util the Cross Matchiagbecoeies
"fiUKtioaal** as dcscriiMd ia Sectloa 3 "lavoiciag" bdow.

CoDlract2007-060 - DOS Fuel Toll

-Oi

2007-060 Base Contract June 30.2013 $1,613,693

2007-060

Amcndmtnt a

Modincaiion June 30. 2013 $79,600

2007-060

Amertdmtnt b

Extension June 30. 2018 $728,500

2007-060

Amendmtnt c

Modification June 30, 2018 $75,400

'"W
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Excqn as
lake cfTeci

Aval irR\Iac

Davi( E. Rostov, CFO

STA' E OF

ecuVTY OF -h::

TItiis

as the

Stcvejt
State

Depa

Johy.
Stale

Depa

m ISTho

Stale

Depaijl

Initial ail

Vendor Ini

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 C

)rovided herein, all provisions of the Agreement shall remain in ftill force and effect. This modificatjon shall
upon the approval date from the Governor and the Executive Council.

Date:

 instrument was acknowledged before me on August ̂ . 2014 by

duly authorized of Avalara, Inc.

NWary Public/Justice of the

My Commission Expires: j iijZolC,

^sEAL)

Si ate of New Hampshire

/ /an
IJ. Kellehef, Acting CommissioActing Commissio

Date:

ner
)f New Hampshire
itraetw of Information Technology

leimes, Commissioner
)f New Hampshire
fjtrnem of Safety

Date:

Date:
SrtJurack, Commissioner

if New Hampshire
ment Environmental Services

 b/ztA

I (proved by Ibe AdorDcy Geoeral (Form, Substance and ExecutiOD)

Date:CLlI^JjLl
Page 5 of 6



Stale

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 C

of New Hampshire, Dcpanment of Justice

Initial all p
Vendor Inii tals f \ Page 6 of 6



Peter CHtst^
A aing Commiss

£

HcrExcdIcnc)

and the Hod

Sute House

Concoid, New

, Governor Margaret Wood Hassan
orable Executive Council

Hampshiie 03301

I) Authofi
exteas

Houst

' Seivi

tnaintehance

origiiul

tin.

ICS

ize th

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcr Dr., Concord, NH 03301

Fax: 60^271-1516 TDD Access: 1-600-735-2964
www.nh.Bov/doit ,

r. h

.J
r<-
^25

S

oner-

May 30 2013

REQUESTED ACTION

e New Hampshire Department of Information Technology (DoIT) to enter into a Sok Source contract
ion by amending an Agreement (PO # 101016) with Zytax, Inc (Zyiax), (Vendor Number #176042) of

TcKas 77046. on behalf of the Department of of Safety (DOS), and the Department of Environmental
(DBS) by increasiog the contract amount by S728,500, &om Sl,693.293 to 52,421.793 for the

of an automated fuel toll system effective upon Governor and Executive Council approval. The
contract was approved on July 16.2008, Item # 84 and amended on June 22,2011. Item #339.

2) Furthcj authorize the extension of the contract from the current end date of June 30, 2013 to June 30, 2018,
efTectirc upon Governor and Executive Council af^rrovai.

Fundir> is available in the accounts listed below with the authority to adjust encumbrances in each of the State
fiscal years if i ceded and Justifted. Funding is anticipated to be available in the following DeparCmeni of Information
Techntrfogy acouots upon legislaiive approval of the biennial budgets for FY 2014, through 2018 as follows. 100% Other
(Agency Class 127) funds: (be agency Class 027 used by the Department of Safety to reimburse DoIT for this work
(66.67 of total) is 100% Highway Funds, the agency Clau 027 used by the Department of Environmenul Services
ire 100% Oil fpnds.

i
::AT«u>£fTa-AGENay«^Grivnnr«^ocFG>uNnrii-iDEK

+AM^cntai3NiuS^

aASS^CODE-AGCOWnaeODKsGliCSSlTniEl^^^^

/J;;AM(MJN3P, Tt

2014 01-03-03-030010-76230000 • DoIT- IT for DOS

038-509038- Technology Software

03230071 S93.000

2014 01-03-03-030010-76440000 - DoIT- IT for DES

038-509038 - Technology Software

034400.00 546,500

2015 01-03-03-030010-76230000 - DoIT- IT for DOS

038-509038 - Technology Software

03230071 594.000

2015 01-03-03-030010-76440000 • DolT- IT for DES

038-509038 - Technology Software

03440000 547,000

2016 01-03-03-030010-76230000-DoIT- IT for DOS

038-509038 - Technology Software

03230071 597,000

2016 01-03-03-030010-76440000- DoIT- IT for DES

038-509038 - Technology Software

03440000 548,500-

2017 01-03-03-030010-76230000 - DoIT- IT for DOS

038-509038 - Technology Software

03230071 599.667

2017 01 -03-03-030010-76440000 - DoIT- IT for DES

038-509038 - Technology Software

03440000 549,683

2018 01-03-03-030010-76230000 - DoIT- IT for DOS

038-509038 - Technology Sofhvarc

03230071 5102,000



Her ExccIIcm

and Honoral I

May 30. 2013
Puye 2

c

2( IN 0I-03-03-030010-76440000- DolT- IT for DES

038-509038 - Technology Software

03440000 551,000

TOTALS S728,s66

IOO*y

reimburse Oc

of Knvironmr

The Dep

PCH/dcp
RID WI4099

Contract U200

y. Governor Margaret Wood Hassan
c Execiiiive Council

EXPLANATION

The amendment is Sole Source because buying a new system, costing an estimated Si.000,000 plus additional
maintenance estimated at $250,000 for five years, is not cost crTcctivc ut this lime and would put an undue burden on our
licensees wWt have become accustomed to this system and many have changed their accounting systems to adapt to ours.
This !U)ftwar< processes a primary source of revenue for both DOS and DES. The expense in dollars, time artd disruption to
the system ic purchase and install a new system is not in titc besi interest of the State. This request is for approval of an
amendment 1} tin agreement (2007-060) between DepHrtnteni of Information Technology, on behalf of both the New
Hampshire (tcpatimcnt of Sefcty's Road Toll and Field Audit Bureaus and the New Hampshire Departnteni of
Environmenti I Services and Zylax, Inc. of Houston, Texas. The purpose of this agrcemeni is to continue maintenance for a
ZyiHx Auium tied Fuel Toll System. This system replaced the old Kuad Toll System and it supports the essential functions
of remittance and returns processing for Motor Fuel Distributors (MFD), Oil Discharge iind Pollution Control (ODPC)
liamsccs, aixj Motor Fuel and Petroleum Transporter's reports.

The Department of Safety's Road Toll and Field Audit Bureaus are responsible for collecting the Motor Vehicle
Ruad Toll ard the Oil Discharge and Pollution Control fees. This software fully supports tl>e essential functions of
electronic rer littance and returns processing. DOS collects and audits ODPC fees for the Department of Environmental
Services. DC IT is a panner to (hs contract due to the fact that they budget for the ongoing maintenance cusis and bill DOS
as pan of the egular monthly billing under Class 27.

This contract is the result of a competitive request for proposals (RFP 2007-060) released in February 2007.
Contract awaid was delayed because a Legislative Study Committee was created to evaluate tlw merits of inmsferring the
auihuriiy for < ollcciing Kuad Tods from DOS to the Deparinicni of Revenue Administration. Upon the rcsoluiinn to keep
the rcsponsibi hy with DOS, the contract was awarded in July 2008. This system accommodates the electronic Filing of all
returns, indue ing supporting schedules, as well as providing for electronic payment of taxes and fees due. In addition, this
new system ir crfaces with the Slate's new Enterprise Resource program (New Hampshire First) which provides the billing
and rcceivablq functionality.

Other (Agency Class 027) funds: the agency Class 027 used by the Department of Safety to
IT for this work (66.67 of total) is lOOV. Highway Funds, the agency Class 027 used by the Department
nlal .Services are 100% Oil funds.

iflmcnl of informaiiun Technology respectfully requests your approval.

pcc^ully submitted.

c.
Peter C. Hastings
Acting Commissioner
Department of Information Technology

-060B



STATE OF.NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord. NH 03301 "

Fax: 603-271-1516 TDD Acccis: 1-800-735-2964

www.nh.gov/doit

Peter C.

Aaing Com^

John J. Ba

Commissib;

Departmei
33 Htzen

Concord,

ihelmes

ner

I of Safety
jOrivc

03305HH

Dear Commissioner Barthdmcs:

Th s letter represents formal notification that the Department of Information Technology (DoIT)
has a^ro\ id your request to amend a contract with Zytax, Inc. (Zytax) of Houston, Texas, as described
below and eferenccd as OJT No. 2007-060b.

Sy^t
P

val

Mt t

PCH/dcp
DOS 2007-06(

stings

usioner

May 24, 2013

Tb: purpose of this contract amendment is to extend the Zytax agreement for five (5) years
to provide maintenance for the Road Toll and Field Audit Bureaus' Automated Fuel Toll

em (AFTS). This system supports the functions of electronic remittance and irtums
rdccssing for Motor Fuel Distributors, Oil Discharge and Polution Control licensees and

or Fuel and Petroleuin Transporters reports. This Amendment increases the Contract
jc by r728,500 from $ 1,613,693 to $2,421,793, through June 30. 2016.

A topy of this letter should accompany the Department of Safety submission to the
Governor ajid Executive Council for approval. ^

Sincerely,

Peter C. Hastings

.RID 14099

cc; Da> id Perry, Contracts Manager, DolT Logistics
Alb 5rt Sheldon, DOS IT Lead for DOIT



STATE OF NEW IIAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS contract 2007-0W B

\ /HEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-
060, on J riy 16, 2008, Item #M (herein after referred to as the "Agreement"), and amended on June 22,2011
Item #33! Zytax, Inc. (hereinafter referred to as "Vendor') agreed to supply ccnain services upon the terms
and condi tions specified in the Agreement and in consideration of payment by the Department of Safety,
Division (»f Administration (hereinafter referred to as the "Department") acting for the benefit of the Agency,
certain sums as specified therein;

WH

Agrecmci I
thereto an

vy

u

w

contract p

W

NOW

Agrecmen

2. Ch

EREAS, pursuant to the Agreement Section 13.16: Amendment arxl the provisions of (he
, the Agreement may be modified or amended only by a written iitstrument executed by the parties
d approved by the Governor and Executive Council;

HEREAS-, the Vendor and the Department have agreed to amerxl the Agreement in certain respects;

TIEREAS, (lie Department >vishes to extend (he end date of the contract to June 30, 2018.

HEREAS, the Department wishes to increase the contract price by 5728,500 to bring the total
ice to S2.42l.793.

HEREAS, the Department and the Vendor seek to clarify the Agreement.

THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
and set forth herein, the parties agree as follows:

The Si atement of Work Agreement/General Provisions is hereby amended as folIoNvs:

1. Ai lend Section 1.6 of the General Provisions ofthe Agreement by extending the end date of the
CO itract to June 30, 2018.

2. Ar tend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation by
5728,500, from J 1.693,293 to n,421,793.

Exhibit B (^f the Agreement is hereby amended as follows:

I  Tl^ activities and deliverables contained in Section I of Exhibit B: Deliverable Payment Schedule of
thd Agreement is hereby amended to by replacing paragraph 1.1: Firm Fixed Price whh Paragraph

a: Firm Fixed Price as detailed below:

1.1a Firm Fixed Price

Th s is a Firm Fixed Price (FFP) Contract totaling $2,421,793 for the period between the
£fj eclive Date through June 30 2018 ZyTax shall be responsible for performing its obligations in
actordancc wltli the Contract. This Contract shall allow ZyTax to invoice the State for the
fol owing Activities, Deliverables, or Milestones at fixed pricing/rates appearing in the price and
paj ment tables below:

mgcs in payment amounts will be based on new amounts arrived at by adding Table 4b below.

Initial all pag
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Tab

Softw

D

ire or Service

ascription
SFY 2014

SFV

2015

spy

2016

SFV

2017

SFV

2018
Total:

Cover iment 550,000 550,538 $52,151 $53,584 $54,839 $261,1I2

ADIP 510.000 510,ICS $10,430 I10.717 $10,968 $52,223

WebF Ung 520,000 $20,215 $20,860 $21,434 $21,935 $104,444

Cross ilatching $40,000" 540,430" $41,720" $42,867" $43,871" $208,688

Archrv ng $5,000 $5,054 $5,2J5 $5,358 $5,484 $26,111

Accodi t Management $4,500 $4,548 $4,694 $4,823 $4,935 $23,500

File Ib port Modnle 510,000 $10,107 $10,430 $10,717 $10,968 $52,222

Maiotc aance Total 5139,500 5]4J,000 $145,500 $149,500 $153,000 $728,500

e 4b: Maintenince Totals for Amendment b.

• Note - T1

"function

3. Replic

e Slate shall not be obligated to pay this amount unless and until the Cross Matching becomes
il" as described in Section 3 "Invoicing*' below. »

e Exhibit B, Section 3. fh/VOlCING with the following;

3. INVOICDI

All invo

withheld,

identificai

installatich
Acceptan
the corrcc

baclcdatec

ces shall be subject to the State's prior written approval, which shall not be unreasonably
Invoices shall contain detailed information, including without limitation, tJie following:

ion of each Deliverable or Service for which payment is sought; date of delivery and/or
the Acceptance date triggering such payment; and any other Project costs. Upon
of a Delivenble, and a properly documented and undisputed invoice, the State shall pay

t and undisputed invoice within thirty (30) days of invoice receipt. Invoices shall not be
and shall be promptly dispatched

*

Software License and Maintenance fees shall be Invoiced In accordance with tlie following schedule:
Software Jcensc Fees:

33*/« upor contract execution and award of licenses to software modules, currently operational but not
yet custor lized to State of NH.
33% upor Design SignofT
34% upon completion of UAT
Software I daintenance Fees:

100% up( n start of each annual maintenance period which will commence witli the successful
compietio I of the Implementation Pluise.

11

Invoicing
Departme
Tlie Cross

Acceptanc i
executed i

overnight
critical, hi

via e-mail

version 5.

F; Testing

for the Maintenance Fees identified as for Cross Matching shall commence when the
confirms that the Cross Matching is "functional" by issuing a letter of User Acceptance.

Matching shall be deemed to be "functional" when the Cross Match Function passes User
Testing, which includes a demonstration that low to medium complexity audits are
one (I) to two (2) hours during business hours'and that larger, audits scheduled for

execution are completed in a twelve (12) hour batch window, as well as the absence of
>h or medium class denciencies. Zytax shall notify the Department in writing (including
when Zytax believes Cross Matching is functional (which is expected to be with the

4 release) and shall participate in User Acceptance Testing as detailed in Contract Exhibit
Aiier User Acceptance, a normal Warranty period as defined in Contract Exhibit K shall

Initial alt pages DOS 2007-060 Amendment B
r> -» .<



Itbe i

com

the

Fees

effect. The Maintenance Fees for Cross Matching for the then current year shall be prorated,
nencing on the date that the Department issues a letter of User Acceptance and running through

I cxt occurring June 30. Following the first prorated invoice for Cross Matching Maintenance
such Maintenance Fees will be invoiced with all other Software Maintenance Fees.

33 H

Contract

UpoA receipt of a properly documented and undisputed Soitware License or Software maintenance
invo ce, the State shall pay the correct and undisputed invoice within thirty (30) days of invoice
receipt. Invoices shall not be backdated and shall be promptly dispatched.

Invoi ces shall be sent to;

State of New Hampshire
Depa rtmcnt of Safety Business Office

i2cn Drive Concord NH 03305

2007-060-DOS Fsel Toll

2007-060 Base Contract June 30,2013 JI,6I3,693

2007-060

Amendm Jit a

Modification June 30, 2013 179,600

2007-060

Amendmintb

Extension June 30,2018 5728,500

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modificati Dn shall take effect upon the approval date from the Governor and the Executive Council.

;SS WHEREOF, tlic parlies have hereunto set their liands:

Inc

IN WITN

Zyfax

STATE O:

COUNTY

Th

as the duly

FrahcruCB^Philip

TcXti-S

Date: cjT 7

OF Harcis

is instrument was acknowledged before me on May 2013 by t'ta/\Cr
authorized go ofZytax, Inc.

KIM S. THERIOT i
i MYCOMUISSDMEI^ineS

AUGUST 18.2014

Notary Public/Justice of the Peace
My Commission Expires:
(SEAL)

Initial all pa
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Scale of

7O

Hasti^, Actini CommissionerPcler C.

Stale of

Dtpartir

hJcw Hampshire

cnt of Informahon Technology

JoiinT
Slate of

Departmle

^arliieimes, Commissioner
^ew Hampshire
nt of Safety

Thomas

Stale

Dcpartm
cfJf

). Burack, Commissioner
ew Hampsliire
nt Environmental Services

Approve ]

Approved by

New Hampshire

Date: 13

Date:

Date

toriey General (Form, Substance and Execution)by

/I

n\pStai ewwT. ire Department of Justice

Governor and Council this day of

Date; y^P yVZ

.2013.

Initial all pages DOS 2007-060 Amendment B
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r-lP,

JOHNJ. BARTHEUES
COMMISSIONER

His ExtelJenc)
snd tfae Ho:

State House

Concord. New

, Governor John H. Lynch
IK rable Council

Authorize the
Technology (Di
smount of S79.i

was approved
approva] througj

6ssm. Apon lo

DOS

Dorr Job#

Agenc^
03

The amendment

VO ycrXK

^izsiz nf ^Sicmpsiftr£
DEPARTMENT OF SAFETY

OFFICE Of THE COMMISSIONER -

33 HAZEN DR. CONCORD. NH 03305

603/271-2791

May31,201I

■Hampshire 03301

Reouested Action

)epaitment5 of Safety (DOS), Environmental Services (DBS) and the OfEce of Infonnaticm
rO to emend as existing contract whh ZyTax, Inc. (VC#176042), Houston, Texas 77046, in the

(00 increasing the contract from $1,613,693 to $1,693,293. the current contract for this service
Governor and Council co July 16, 2008, Item #84. Effective upon -Governor and Council

June 30,2013. Funding source: •] OOVi Higjiway Funds
iy

Funds are antic ^ted to be available m the SFy2012 and SFy2013 in tfae foUovrdng accounts upon tfae
availability and (ontinued appropriation of funds m tfae future operating budgets:

rifllion Code SFY2012 SFY2013
02-23[23-232030-04430000
034-5 )0151
Enhanced Rd Tolls

03-030010-76230000

$69,600

01-03
038-5^177

230071
Software Drvisicn DOS

.0

$10.000
Total $69.600 • $10.000

ExplanatioB

s necessary for incorporating an Excel Import Module and modificalicns to the Accounts
Receivable Paynw nt Intcffacc with ti)c current services. The Department of Safety's Road Toll and Field Audit
Bureaus are rtspo isible for coUpding the -Motor Vehicle Rood Toll and the Oil Discharge and Pollution Control

i software padige will fully support the essential functions of electronic remittance and returns
processing for Mo or Fuel DistribWort (MFD), Oil Discharge and f oliution Control (ODPC) licensees, and Motor
Fuel and Petrole in Transporter's reports. DOS collects and audhs ODPC fees for the Department of
Environmental Sa vices (DBS). DoIT is a partner to this contract due to the ̂  that they budget for'the ongoing

ind bill DOS as part of the regular monthly billing under Class 27..maintenance costs

J..

7C» ACCESS: RELAY NH 1-eO[>-73S-2«64



Respedfully submitted.

John J.Bartbelnios

CommiisioDer of Sflfe^

ThomAsS. Bimck

CommiisioDcr ofEoviroumeutd Services

S. Wnikm Rogers
Chief Ififormation Officer

10 1|OACLcan_Ad3iis_2yT(xAnen(kncflLdoc



STATE OF NEW HAMPSHIRE
DEPAJITMHNT OF INFORMATION TECHNOLOGY

27 H«zen Dr. ConcoitL NH 03301
Fax; 6a3-271-1516 TDD Acccm; 1-800-735-2964

>vwwjJ\.gov/dojt

5 WiUum

Commiuh

loger*

>ner

ar beIlohnJ.B

Commifisio

Dcportmeot
33 HtzcD

Conconi,NH
Di

nies

oar

of Safety
ve

03305

Dear ConnDlssicjRer Barthelines:

Ibis letter represents fonnei ooclficaiioa that the Department of Eifonnalion Technology (DoIT)
^  has approve 1 your request to amend a contract with Zytox, Inc. of Houston, Texas, as described beiow
J ' and refoTOcid as GIT No. 2011-022.

The

Toll

Acct

impt rl
CSV

do

appli
paym

Divis i

Co

lu

E )

'flti se

A CO,
Governor and

SWR/dcp
DOS 2007-060, FtlD 1)413

cc: David

Albert

May 26.201J

ipose of this contract amendment is to purchase as Excel impcrrt module for die Road
and Field Audit Bureaus* Automated Fuel Toll System (AJTS) and, to modify,the
unts Rccciviblc (AR) Payment Interface between AFTS and KH First. The Excel
module will allow licensees to file supporting schedules via Microsoft Excel or in a

file farmat Tbii will enbaoce &e road toll collection process for wnftTlffr licaisees wiio
t have HDI cqwbilhy or do not want to manually enter data into a web based
«tian. The roodificatioo to the AR Payment Inter&ce will enhance processing of
ents between the Department of Safety end. the Dcpartmeot of Administrative Services,
00 of Accounting Service, Bureau of Ac^unts. This Amendmmt increases the

value tynp,600 frtuD JJ,613,6P3 to SI,693^3, through Jvno30,20i3.t

ly of this letli? should accompany the D^jartment of Safefy submission to the
Executive Council far approval.

Sincerely,

illiam Rogers

Perry, Contracu Manager, DoIT Logistics
Sheldon, DOS IT Lead for DOIT
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STATE OPNEWBAMPSHIRX

DEPARTMENT OF SAFETY

DOS FUEL TOLL

PROJECT TTHiE

CONTRACT 2097-060

CONTRACT AME^a)MENT A

WHEREAS, pursuant to an Agreement tqjproved by Governor and Council, as a result of RF? 02007-060. on
July 16, 20O8, Item 084 (bereis after refiffrcd to as the "Agreemeot*), Zytaz, loc (hereinafter referred to as *^eador'}_
agreed t»supply certain services upon the terms and conditions specified in the Agreement and in ooosidemtioo of
paymeni by the Department of Safety, Divisicm ofAdmitiistratioa (hereinafter referred to as the "Department") acting
for the benefit ofthe Agenr^, certain sums as specified therein;

WHEREAS, pursuant to the Agreemenl Sectioi} 13.16: Atnendmeni snd the provisiaos ofthe Agreement, the
Agreeing may be modified or unended only by a writteo mstrumeot exectced by the parties thereto md approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in cart&tD respects;

liVHEREAS, fire Department wishes to increase the contract price by r79,600 to bring tbe total cccCract price to
£1,693,2^3.

jVHEREAS, the Dqiartmait and fiie Vendor seek to clarify the Agreement.

NO^ THEREFORE, in coosidemlan of tbe foregoing and tbe covenaats and ccDdrtkms cootiiDed in tbe
Agreeroc t end set forth herein, the parties agree as follows:

Tbe 1 tatement of Work Agrvement/Oeneral Provisions is hereby amended as follows:

> mend Sectian 1.8 of tbe General Provisions offiie Agrccmeol by increasing the Price Limitarion fixnn
1,613,693 to Sl.693,293.

K A: Contract Deliverables ofthe Agreoneitf a baeby atDeoded as described below:

1. Aihend Sectian 2: Deliverables, Milestones, and Activities Schedule, 2.1: bspiememBtiaO Schedule by adding
Table 2.5 as follows

1 able 25 File Import Module and AR Payment Inferface

Re

H

Ference

jmber
Activity, Deliverable, or Wiestone Dellverabie Type Projected

Delivery Date

1 Install File Import Module as described tai
Zytax proposal (Afia^ment 1) Software 08/31/2011

2 Modify the AR Payment Interface to allow EFT
Dayments and check payments to be
Tansferred separately. This modification will
:dtange the AR Payments htertace scheduled
tasK. The task will be modified to include the

following options for transferring payment
Details:

EPF Only
Checks Only

(Aflth this modification, two scheduled tasks
:an be created for AR Payments. The first
ask would be created with the EFT only Software 08/31/2011

Initial allpdges
Vendor Init ais

DoIT Contract Amendment v3.0 (7/09)
Page I of 5
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I.li Ftna

This is I Finn

June 30 20]3

Contract shAl)

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

DOS FUEL TOLL
PROJECT TITLE

CONT^ CT 2007-060
CONTRACT AMENDMENT A

aptioD setected. The eecond task would t>e
areated with the Checks Only option selected.
This will result in two separate
sxecutlons of the AR Payments Interface with
the EFT and Check payrnents Included
separatafy. ^

Exhibit B ofti c Agreement is hereby wnendied as follows;

1. -Tbc

Agr
Fixed

I rtivities and deliverables contained iu'Sectio
Agrer meot

n I ofExh.ibitB; Deliverable Payraeni Schedule ofdie
is hereby amended to by replacing paragraph 1.1: Finn Fixed Price wifo Paragraph 1.1 a: Finn

Price BS'detailed tielow;

Ixad Price

=ixed Price (Fp?)Contract totaling Jj,693,293 for Ihe pcriod between the Effective Dale tlirough
^yTex shall be respottsible for perfbrmmg its obligations in accordance widi the Contract. This
How Zytax to invoice tbc State for the following Actjvrties, Deliverables, or Milestones at fixed •

o

pricine/r^ ep reuing in the pnee and payment tables below;

2. Chang^ in payment amouirts will be based on new amounts arrived at by adding Table 1.5a below.

Table l^a File Import Module a&d AR Baymeflt loterlhce

Refareij

ce

Numbe

J

Install File Import Module as described in
Zytax proposal (Attachment 1)

ActMty, Dellvorable, or Milestone

Modify the AR" Payment Interface to allow EFT
payments and check payments to be
râ erred separately. This modlficstion will
::hange the AR Payments interface scheduled
task. The task will be modified to Include the •
foUowing options for transferring payment
Detafis:

EFT Only
Checks Only-

yvith this mocfficatjon. two scheduled tasks
ian be oeated for AR Payments. The first
task would be created with the EFT only
option selected. The second task would be
created with the Checks Only option selected.
This usage wO result In two separate
executions of the AR Payments interface vsith
the EFT and Check payments, included
separately. ^

Deliverable

Type

Software

Total

Deliverable

- Date

08/31/2011

Paymcnl
Amount

$60,000

Software 08/31/2011 $9,600

$69,600

InttiaJ all pagu
(7(09) ^

DoITContract AmcDdmcnt v3.0



3.

1  ■ ■ Ucesee Net Priee-

beecriptioo Eoterpri* Chiaxtify Licenae

AppBotioD Predscti -  -

jovcnunent 1 S250.00Q

ADIP 1 S50.000

Web Piling 1 SIOO.OOC

>oss Metcbing 1 coo.ooc

Arcfajvine 1 t25.DOC

kccouotManaxeoieot . .1 S22^«

^ bnpcit Module. 1 S60.000

Oiwl Sui Tctoi .  5707300

4. I Changes in pajTmat ambunls will be based on &ew taaoums arrived at by Replacing Table 4 with Table 4A
1 clow.

STATE OF NEW HAMPSHIRX

DEPARTMENT OF SAFETY

DOS FUEL TOLL

PROJECT TTIUB

CONTOACT 2007-060

CONTRACT AlkOJ^MENT A

Changes in payinem amounts will be based on new amoonts amvtd at by Replacing Table 2 with Tabk 2A
below.

Table 2a-PetaBed LtecneePeltreniKIaandPridag.

Table 4a Ucesee aod Mahiteaaace ?richig

Software <

Desert

rSoTice

rtioD

Cost of

Initial .

Software

Liceaee

SFV

2009
SFY20I0 SPY 2011 SFy2012 SPY 2013 Total:

Govemmea £250,000 £12300 £50.000 £50J)00 £50,000 . £50.000

ADIP S50.000 £2300 £10,000 £10.000 £10,000 £10.000

Web Fllloc I] 00,000 SSfiOO S20.000 £20/300 £20,000 £20,000

Cross Matchtag £200.000 £10,000 £40.000 £40,000 £40,000 £40,000

Arthtving £25,000 S13S0 £5.000 C5,OQO £5,000 £5,000

AceooBtMa lagejacDt £22300 £1,125 £4300 £4300 £4300 £4,500

FQe Import]fodole £60.000 £10.000

Modi^ AR}
laterfaee

lynent
£9,600

Total: £707300

Mahiteoaiiee Total £32375 £129300 £129300 £139,100 £139,500

ImplemeiTtat OB £415,818

Grand Total £!.123318 £32375 $129300 £129300 £139,100 £139300 £1,693393

Initial all p
(7/09).
VendorInn

gw

 a

DoIT Coenract Amepdtnent v3.0

Page 3 of 5
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STAm: OF NEW HAMPSHIRE
department OF SAPETY

DOS FUEL TOLL
PROJECTTJTLK

CONTRACT 2007-060

CONTRACT AMENDMENT A

Contract 20i ̂ -060- DOS Pod Toll

2007-060 Jut)e30.2013 Sl.613,693

2007-060

Amendment a

June 30.2013 179,600

0

J

,5 provided Iwri^ all prwisions of ti* AgreerocDt shall rtmain in ftill force and effect This modificatioa shaD
iflkec&ctiqio > the approval dat from Ac Govtroor and 4c Executive CouDcal.

INWrDCSSWHERBOT.tbepaiticsbavchereuntosettbeirhands as ofthedi^ and year first above written.

Matthew' 'onnoUcD, CEO
2ytax,ln(

Corporate Si{
STATEOF.

ip

COUNTY OF

On this

persana.

of

C.hKCi

ii tuit Notarized;

Hwivih.

bie ̂  devof muu . 2011, before roe.
^ ̂ "TrirriivV undersigned Officer fTVlirlv^r lixraoHfti

ly appeared and acknowledged hcrAimself to be the CK^ff Fv-fru-fvt
^ a corporation, and thai shc/bc, as such-

being authorized to do so, exccuied the foregoing instrument for
the puip JSCS therein ccntained, by sigruog the name of the corpomlion by herfliimself as

IN Wm 4ESS WHEREOF 1 hereunto stt my hand and official seal.

L-

Notary

My Coil

(SEAL)

Public/Justice of thcTeacc

mission Ex

m

Initial all pages

(7/09)

\fu) "Tof rrN/il\fr>

KIM S. THERIOT

MY COMMISSDM CXPIAES

AUGUST IB. 2014

Doll Contract Amendment v3.0

llA



Sta :e of New Hamnshire

S.

St

Dc|
StE e

STATE OP NEW HAMPSHIR2

DEPARTMENT OF SAFETY

DOS FUEL TOLL

PROJECT TITLE

CONTRACT 2007^0 •

CONTRACT AMENDMENT A

Rogers, Actiog Commlssioner
ofNew Wampchhw

aitment of Infonostion Techoology

Date:

Date: ^/^///

Dale Afiid

IJ. Barthelmes, Commissioner
of New Tiampshnr

Dephrtment of Saf^

Tha las S. Bunck, Commissiooer
State ofNewHampcfaire
DqN rtmeot EnviroameiTta] Services

Approved by the AttorDey^Geaera] (Form, Substaoce and Execation)

Date: 0"
Stateof Ne^ Hampshire, Dcpartincnt of Justice

Initial oil pfges
(7/W)
Vendor Initials

DoIT Contract Amendment v3.0

Page 5 of5
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0

JOHN J. BAFTTHEl MES
COMMTSSIO^Sl

His ExceDt ocy, Governor John H. Lyndi
and flic t onorable Council

State Hous;

Concord, aw Hampshire 03301

VlQ_h^ "H/c i

rtf ̂jefcr ̂ 5mttpsiftr£-
DEPARTMENT OF SAFETY

OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD. NH 03305

&.*c. n\t, o*

A.

0^

July 1,2008

Reonerted Action

Auti orize thc.Dqjartmcnls of Safety (DOS), Environmental Services (DBS)- and the OfBce of
Infonnalion Tcdmology (OTO to enter into a five year agreement with ZyTax (VC#135376), One
GrffP^^y ̂ Suite 310, Houston, Texas 77046, in the amotmt of 11,613,693, for the procurement,

ion and maintenance of a Commfircial Off TTic Shelf (COTS) software package.to replace
the onrcnt 1 Load ToD Systan (RTS). Effective upon Governor and Council ̂ jproval tirroti^ June 30.
2013, wia t le option to rxtn>^ for an additional period fcrou^ Dcccmbcr.31, 2014. Funding sources;
66.67% Hig iway Fund and 33.33% DO Funds.

Fum^ is available in the fpflowing accounts, as outlined below, for SFYOP and is anticipated
to be Bvaflal Ic for SKY 2010 throu^ SFY2013, upon the aWability and continued ̂ jpropriation of
ftmds in foe iiture operating budgets.

DES

OIT

u d

100%

oar

01

.100%

Aqooc

DOS

100%

DESO

100%

Total

Agency ApproprtaUon Code
DOS ■ Enhar sd Rd Ida

03OO: 3-044WJ3«151

tigtway Funds
Boo/d

0-0^1421-1K-0731
>1 Funds

So(N«ere DMsloa

(A 0-003-1660^441230

. (Ighway Funds
04)03-1670-024-0230

OB Funds

SPf2009 SFY2010 SPY 2011 SFY2012 SPY 2013 Total

%  706.878 $ - $ - J - I - $ 708.B78

9  354.440 9 9 9  354.440

9  21.583 I 66.333 9 66,333 9 86.333 9 86.333 9 366.917

9  10.792 9 43.167 $ 43.167 9 43.167 9 43.167 9 183,458

9 1,095,693 9 129.500 9 129.500 9 129.500 9 129.500 9 1.613.693

TOO ACCESS: RELAY NH 1-600-735-2964



Explanatiop

T » Department of Safety's Road Toll and Field Audi! Bureaus are responsible for collecting
the Moto Vehicle Road Toll and the Oil Discharge and Polhition Control (ODPC) fees. TTiis software
package vill fully si^jpoit the essential ftmctions of electronic remittance and returns processing for
Motor Fi el Distributor (MFD), Oil Discharge and Pollution Control (ODPC) licensees, and Motor
Fuel and Pctrolenm Transporter's reports. DOS coUects and audits ODPC fees for tite D^artment of
Enviionn: enta] Services (DES). OIT is a partner to this contract due to the fact that they budget for the
ongoing t laintcnapoe costs and bill DOS as part of the regular monthiy billing under Class 27.

Tile cuntnt (RTS) system is over 10 years old and does not allow for electronic filing of Road
Toll and

licensees

electronic

peyrocnt

Emeiprise

(|>DPC tax returns. In addition the cuuent system does not have foe cap^ility to cross
mpporting fuel tax schedules on the MFD returns. The new system will accommodate
filing of all returns, including siqiporting schedules, as well as providing for electronic
)f taxes and fees due. In addition thia new system will interface wifo the state's new
Resource Program (ERP) which will provide the billing and receivable functionality.

Th s project was oiiginfilly funded in the 2005 Capital Budget, Laws of 2005 Charter 259:4, ],
A, enhticc F-nhanfifid Read Toll System and had it's Izpse date extended by the Laws of 2007 dapte
264:29 L? VIL In additian fois project is set foifo in Departmexit of Safisty's Strategic Infonnation
Technolof y Plan 2005-2009 Appendix VI, Project #147 datrf October 21,2005.

D

Toll Sy
November

#76).

>£S obtained an Increase in their Oil Fund Board appropriation for hs share of the new Road
stem. The $460,000 appropriation increase was approved by the Fiscal Committee on

11, 2007 (Item ifFlS 07-355) and by Governor ai^ Council on November 28, 2007 (Item

This

2007. Thi

Legislative
collecting
that it sbo'

As soon a

P

names mH

Ic

project was bid by the Office of Information Technology, RFP 2007-060, on February 21,
presentation of this cantract to Governor and Council was delayed due to the fact that a
Study Committee was created to evaluate the merits of transferring the authority for
load tolls from the DOS to foe Department of Rcvcnne Administration (DRA). DOS felt

not pioaxd with srelfrrg approval for this contract until afta that was resolved.'
the Legislative Study Committee determined foat this ta^ foould stay with DOS for a

mimmiim (if aDothcT two ycais, DOS irrunedialcly resumed work on negotiating this document DOS
was able tol wiii the iq^proval of both bidders to freeze their pricing during this delay.

lid

ise see foe attached summary of the bids received, the scoring of the bids, as well as the
itles of the reviewers.



RcspcctfuUy submitted.

jhDTrBarthehnes

'Commissioncx of Safety

Thcanas S. Burack
Conmrissioncr of EnviraMQoat&l Services

B^eychcd
ccrQueflnfoiznatioD

O

•  t

/

J



Rida

Chi^

V csley J. Coll^
D rector of Administraticm

D pertmrnt of Safety
3: Hazes Dr.

Oocoid mi 03305

to

STATE OF NEW HAMPSHIRE
OFHCE OF INFORMATION TECHNOLOGY

Office of file Govrnior

27 Hbzoi Dr., Cancdrd. NH 03301

603-271-2S43 1-«)0452-33<5 >i2M3

F«c 603-271-1516 TOD Acobc l-«X)^735-2964

rd C Bailey, Jr.
Irrformation Qffictr

June 27,2008

Thomas S. Bunck

CommissioDer

Departzneot cf Enviromneotal Services
29HazenDr.

Concord NH 033 05

D( ar Mr. Coll^ and Coonnisacna- Bunck:

This letzer lepiesents fbnnal nod&ation that die Office ofIsfocmatioD Technology (GIT)
hak approved your request to grtrr into a ccolract with Zytax, Inc. One Oreenway Plaza, Suite
310, Houston, IX es described below and refereooed as GIT No. 2007-060.

This is a contract to procure commercial off the shelf (OOTS) software needed
by DOS, Divisioo of Administratioo diat will cross match fuel toll returns,
replace the cuneul Road Toll System and inqilement an Airtomated Fuel Toll
System to allow licensees to file their fuel toll returns efectronically. The system
shall fiiUy siqrport the essatial functions of remittaucrs and retrtros prooessing
for Xiotor Fuel Distributes, Gil Discfaar^ and PoUntioD Control licensees.
Motor Fud and Petroleum Transporter's Repets and the hitematinnnl Fuel Taz
licensees^ This prefect ts set forth in the Department of Safs^'s Strategic
Infonnation Technology Plan, 2005-2009, Appendix VI, Project # 147 Dated
October 21.2005

A copy of this letter should accompany the Office of Informalioo Technology submissioQ
be Governor and Executive Council for approval.

'dcpRB'd
OrT2«l7-0»

BaileyRichard

Leslie Mason, Contracts Manager, OIT Logistics
Scot! Bryer, Chief, Road Toll Operations



o Z007-0e0RoadToBS«l*cUonMalrlxnnaIR«vWd&-3-2007

RFP 2007-060 Fuel Toll Selection Matrix

Company

Company
Address

Moated ve

Non

Hosted

8 Year Cost

Propoeed
Software

Solution 300

Points Max

Technical, Service
and pro] Mgml 160

Pointa Max

Staff

Qualltlcatlons

ISO Pointa

Max

Total Cost

400 Pta Max

TOTAL

1000 Pts

Max

ZyTax
Houston,

Texas

State

Hosted
2,888,708 242.8 136.8 131.0 400.0 909.5

ACS
Phoenix,

Arizona
Hosled 3,928,156 ■  229.3 13S.6 ■. 141.0 304.6 810.5

Nim»»
Scott Bry«r
Msll Holdiklts

Kathtoan MorriK
Robert Surowlec
Brtan Lumbert
Healhar PIVa

Su* PIcktcd

PoaUlon&Eaoarlanea
Chief, Road Tod Oparatlona

Road Toll Auditor It!

Suparvlior of RT PlaM Audit
Road Ton Admlnletrator _

Info. Technology Manager
Bualnati Syatama Anatyat

Sya. Development Bpedalist

ZyUx Summary Scoring

Software Solution
300 Point Max

270
178

IBS
287
280
280

2«0
242.B

Technical, Serrlce
& Project Mgt
160 Point Max

140

148
135
120

138
1I5T

Company and
Staffing QuaimeaUona

180 Points Max
■  140

ISO
125
116

125
75r

S Year ZyTax Cost
Lett: Audit Mgl Module
Lett; Audit Mgl Melnl

Lett: State Hotting Cost
NsgoUated ZyTax Contract Price

S 2.B66.70e
% (612,000)
$ (85,000)
s (376.0151
i -1,813,693

ACS Summary Scoring

Nemii
Scott Bryer
Malt Hotchkiss
Kathleen Mornil'
Robert Surowlec
Brian Lumbert
Heather PDre
SuePiekard

Poaitlon S Exptrtence
Chlel of Road ToH OptraUons

Road Toll Auditor III
Supervisor of RT Held Audit

Road Toll Administrator
info. Technology Manager
Butlneia Sytlemi Analyat

Sjrs.Oavelopment Spedelitt

Software Solution
300 Point Max

295

168

170
^  274

240
- 256

240
UTT

Technical. Serrlce
a Project MgL
ISO Point Max

140

146
135
120
135

Company and
Starring Qualtneatlons

leOPolntaMax
140

150
135
146
135

■nr

* Note: Kathleen Morrlll and Mell HolchKlea only evaluated fuel tax software solution
since lhay were the aubject experts in Motor Fuel Tax Audits.

innooi
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINICTRATION
ROAD TOU. BUREAU

AUTOMATED FUEL TOLL SVSTEM (AFTS)
DOS-RFP 2007-060

STATEMENT OF WORK

COimtACT AORZBMZITT

7ha Scat* ol »•> t)M«>ahlR m) Lbe OoacraKor hereby Micually agraa aa lollowai

enoau. rtKfrzMjms

I.I SbteA^Name Infonaatlon
Dqxrt lent of Safety
Dept Kot

Coiit1.2

ZyTax,
nctor Nazae

l&c.

Ae ountlNo-Exhibit S
^O443-03S

O1Q^>4i-l421-10g 010-003-1

1.4

03(H>Z

1.9 Cadtnctia( Officer for Sute Agency
Thomn S. Buiack, Cammissioner

Richard C. Beiley, CIO
Colby, Director of Admrnstntioo

1.11 Co stractor SignaajR

1.13 At

On 6
tnirfoc^'
liuciiiite It

x ao

LI7XPI

Jl
\.\uA

of Environnieaul Servicq
Technology

1.6 Completion Date
June 30, 2013

1.2 State Agency Addreti £7 Bazcn Dr
33 Hatai Drive, Concord NH 03305 Concord NH
29 Hazen Drive. ConoonlNH Q3303
IJ ContractorAddres

One Greeoway Phza, SuHe310, Houtlon, TX 77046

] .7 Audit Date

N/A

IJ Price LtmhsUon

SI,613,693

1.10 State Agency Telepbooe Number
(603)271-3449

(603)223-5703
(603)271-1011

1.12 Name it Titte ofContrictor Signer
Uchsrd C Ciknto, Jr.. President &. ChiefEucutrve'
Officer

wlcdgecncnt Sate of TV

Z 4 ) ZOci a ̂ before the underitgned officer, penonally appeetcd the person identified in bled: 1.12 or
ily proven to be the pe«or whose name is signed in block l.lL^^nkB«did^±ah«aa*Baa=aited this
in the capacity iadicattid ta blocfc 1.12- gjgrSACSONQliST

1.13.1 1 ignatureofNotary Public or Justice of the Peace

ft Titieof Notary or Jnsticq^jf the Peaijlame ft Title of Notary or Jnstkqjjf the Peace

mrcntarroiciiEgfcs
liowite2B,2n

L/^cV-S
^  I 1.15 NaiDefnttedfState Agency Signer^

" * I, ■ /A» \ ̂Wesley J. Colby, Director ofAdministraiioo
l/vtLM L UJ'^^'^Thotnas S. Bura^ Coniralstioocr DBS

I Richard C. Bedley, OIT CIO •

Sti e.4

Ti6Apl^al by D^wonent of PertonncI (Rate of Compensation J6r Individotl Consuhants)

Director. On:

^^alby' AUonii ncrsl (Potts, Subafoice asd Exeonioo)

pirovelby th«'G

Assistant Attoraey General, Op:

overnor ft Council

On:

2007-

Initial

ZyTax.

Ô  COTS Contraci-StatcrTKnt of Work v.5 05-29-07
I Pages:
nc.'s initials: F^^-—^ 6/24/200S

Al
Page I of31



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFFn'-DIVISION OF ADMIHISTRAT] ON

ROAD TOLL BUREAU

AUTOMATED FUEL TOIL SYSTEM (AFTS) ■
'DOS.RFP2007-460
STATEMENT OF WORK

coorrxACT

tcaM at >•« od tka coscxwcer k«T«by ■stiUklly kgrn •• CaUMi

1.1 U Apse^Nsae
ofsifcQ'
pfEBvifuiBueaalServkB

Oltlce o
Defi imest
Dc^

f ln£o»Atioii
Xecfaoology

U 8n Afewy AMrco
33 Hoes DrtMC, QgaoDRl NH 03305
29 >4T»n Drrc. Caneort. KH 0330S

27 Bases Dr
Concord RB

•  03301

12
ZyTi

(poatnctorNi
Inc.

OI(M

> xcoflcn No. ExfaUjit
C-03S

)44-I42I-K2 01CMfo=l

12 Oos&vdDT
OneOrecDwa)' Pka, Sake 310, Hoiston, TX 77046

lAComptetionDeB
'Jt2ne30,2Oi3
660^024

1.7 Audit Date
WA

l.t Price UmitiliOB
SI,613^3

1.9 C amneting Officer for SBt Aiee^f
Then H S. Btaecfc. Cpmmlfrimrr DBS

ch ixd C. 2aLLe7i
. Colby, Dncsr ofAdaioiniifionRL

Wsllyj.

l.lOSitt AcoByTtlepbone Number
(603)271.3449
(603)223-5703
(603)271-1011

t aontracttr Sigatat / ^ / 1.12 Neae ATUe Connsmr Sifocr
Udierd C. CSlesiQ. )i;PTtsidaR & Chief Bxeairive
Offioa

1.13

Od

^okxiowlultBiaeot Stttiof7 K .CDCcQrrf

'o\2-*4 }2.0oT ,bdbtt tenadcnipxdofSea, peRoasUy tnxcredthrpvioa identified lo block 1.12 orflyprcyanSeihtpnBjnwineaBoeuEiBaedbUockl.n.indubvwWiBdt^i/becxecatolihb
te tfaeMjecjty la bbob 1.12.
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ZyTix,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETV-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS-RFP 2007^0
CONTRACT DOCUMENT .

IS AND DEFINITIONS

/ ccqjtance Notice ficom .tlie State that a Deliverable has caticfied
Arrt^tfunf* T«t or Review.

/ cceptance Qitau Tbe criteiia a product must meet to successfully complete a test
ph&ie or meet delivery lequiremnfls.

A ccqjtance Test Formal testir^ conducted to determine whether ornot a system
satisfies ks Acceptance Crttaria.

ADIP Automated Data Ifflport Process

AFTS Autmated Fuel Toll System. The ZyTax COTS software
adqjtod by Zytax to the Stale of NH and licensed to

dtt of to fuliU) tbe requirtaents ofdiis contract.'
A greeinent A coxmact duly eaecnted and Iccallv bmdise.
A >JS1 American Noziona] Standards Insthuie is an orgaiiiatioo that

Ctimdffrrit dcvelupiUUil

C stificatioQ or Cextify Written CertiScatian and full sqiportmg and wnttea
•documeotation (mchidine. widiout limitatiaD, test rtsahs as
qylicablc) that ZyTax, Inc. has uuuipleted development of the
Ddivenble and cestified its readiness for applicable
A ii'iK'noe Test and/ or Review.

c umgB Control Fonna] process ibr initiating changes to tbe proposed Sohitioa
or nrocesa once development has begun. \

C lange Order ' Fonnal prqared for a propoGed diange in tbe
Specifications.

omfidcotia] Infoczatios required to be kept confidential fiom unauthonzed
under the ContiacL

onitraq This Agieetneo! bctweai the State ofNew Hampshire and ZyTax,
jnr ^ creates binding obligations for each party to pcrfonn as

in tbe Contract Documents.

omtract Docunieii&' Docnments that con^xise this Contract (See Statement of
Work. Sectioo 1.1 ■)

omtract Managcn The persons tdenlified by the State and ZyTax, inc. who shall
be leqMsisible for all conaictua] aufiiorizatian and
adainistratioo of the ContracL These reqxmsibnifies shall
inctuife, but ■ not .be limited to, pmcessing Contract

obtaining cxecntive approvals, tradong costs
and payments, and rqscsentiDg the parties in oD Contrad
administrative activities.

o^version Test
r )TS CommcrciaJ-ofr-tbc-shclf software

DiU State's records, files, forms, data and other documents or
tnforroation that shall be used during the Caitiact Term.

D )A Database adrDinistrator

D COTS Contiict-Stttcroeni of Work v.5 05-29-07
J1 Pages: ^
?Tir 'g mitials: 6^23/2008 Page 4 of 31



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFEIY-DIVISION OF ADMINISTRATION
ROAD TOLL BUKEAD ■

AUTOMATED FUEL TOLL SYSTEM (ATTS)
DOS-RFP2007-060

CONTRACT DOCUMENT

DBMS DttBlwse M«"*frBPeat Syttan

E)cfwirnci(a/Eaor

I^asnfiortioM

Cotica] - Fial: Eoazs &at resah is the iocs of aD prooetsing
cqxbittty lad coon dm distUe msjor fimcdoas from being

md tfaadae affiect the soonsl opemicp of the.
Softwi'e daring'the noimftl wodipg day (e.g.. inabOi^to £le
motor foel tixes).

Hi^ - Serere Tmpirr Erron that disable major functkas from
being pufuuued tad tfaerefbre affixt tbe nonnal opention of
Ok Softwnt doting the noona] woiking day (e.g., inability to
file nwtar foel taxes) fisr iidtiob Zytax is able to provide a work
arotad.

Mfdioia - Degraded Operarioaa: Eeroa dtat disable only
i'Uffiti i^i iirial riiiMij'inpi bot do aot die twrnwl
opcjation of fl>e.Softwue during flie normal woridng dy-.

Low - Minimal Inyect: Tutwriiiftiiit Ezrors dm do aot
materially affixt nonnal opcxatiaD of tbe Software.

>diverables Any Writtai, Software, or Non>Softwaie Delivenble (lectex,
tqjort, manoal, book, otho'). jxovided by ZyTaz. bx. to die
Sttte trndex tbe Cootiact

Doaunentition All mftsmalioo dm describes ttie mstallation, cpaition, and
ose of the Softwue. eilfaer in TFpTrf''^ cr electronic fonnat

liDl EJectnsuc pita Intncheoge - EDI lefers to the FTA's version 4030
mq};nng baaed on ANSI X12 KtaadBrds for exchanging bostness
docomcnts ^

] LHccdvc Date Tbe date on i^ncfa die CootiBCt takes effect tqxm Governor
and Ejm>ulive CotaigO approval

i Lxtended Tens Period of die Contract from die md of the initial Coctract date

tfarou^ tbe cod of the tew period set by tbe Contrecx

] "iim Fixed Pri«

<)ontrad

A ooctnct widi a fixed price that is not sobjcct to increase, ix.,
u^Qstment on die basil of ZyTax, Inc.'s cost expaioxe is

m
] 'ully loaded

Fcduation of Tn Artiwmtttiiaiim

Rates lie inclusive of all allowable expenses, mdndmii;. txn
not to: meals, botel/hoossg, airfare, car rentals, car
mileage, and ool ofpocket eapcase!,.

inTPS Protocol tbe secored tr»'»q"''»g''on of "Web pages

IjAAP OeneraJly Accepted Acajuuting Frmcrples

(Jo-Live

2007-(
Tniri»l

ZyTtJ

)60COTS Contract-StatemcDi of Work vJ 05-29-07
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o

o

(fovemor and Executive
(louncil

1 t^leanentstiao

STATE OF hJEW HAMPSHIRE
DEPARTMENT OF SAPETy-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOIL SYSTEM (AFTS)

DOS-RFP 2007-060

CONTRACT DOCUMENT

i i^lemeotitioo Pica

K cy Project Staff

on-Exclusive Cootimct

h 3h-Saftwarc

E ̂versble
xmal Bosiaess Hours

rtice to Proceed (NTP)

0 !ice of . InfboDBtiOD

Ttthaology (Om

OBC

0-EDB

O lerating System

Oi dcr of Precedence

Pin

PtIO

2007-06

Initial

ZyTax,

PMBOK

Prijcct

Prijcct Team

The New Hi^shire Governor and Exectdive Cotmdl.-

The process for making the System ifully operationa) for
Tmyminy the Data.

Sets forth the tmsitioD from development ofdie System to lull
opcratioQ. end includes -without fimhation. training, business
11^ procednres.
Posonnel kfentified by the Stale and by ZyTax, Inc. as
rsfroti*] to work on the Project

A contract executed by the State that does not restrict the State
frocD alternative sotsces for die Deliverables or
Savices provided under the Contract
Deliveiabks that are not Software Deliverables or Written
DelivmtHes, c-g.. meerinCT. help support, cervices, other.
Nocna] Honrs - 8:00 can. to 5:00 pJiL EST, Monday
fhion^ Fridiy excluding Stale of New Hampshire holidays.
State holidtys arc; New Year's Day, Martm Ludicr King Day,
President's Day, Manorial Day, July d*, Labor Day, Veterans
Day. Thankxgivmg Day, the day after TliariksgivtDg Day. and
Cfaistmas Day.

The CortrfM Manager's directioa to ZyTax, Inc. to begrn
Work GO die Cootract on a giveo date and time.
The Office of InloanatiaD Technology established under RBA
4-D wifliia Ibc Office of the Governor.

Open Connectivity (ODBC) is a standard or
■Pp};rT»ttWi prof»r«mmtiy ntctface (API) for accessing a database.
A COM technology to access any Qrpe of data from any ^jplicatioD
(text files, spreadsheets, email, ttlatiofiaJ databases, addlress books).
frtxn any stoiage device (deskdc^ computer, mainframe, Internet,
etc.)

System is fully all Data has been loaded into &c
Sv^ kflvail^le forme bv the State in its daily operations.
The onler in which ContrKt/Documeots preside in the event of
a c^fUrt amlwgtiity.
Project instil
Project Management Office «vincigtmg of leprcsentariaa at a project
nutnagement level by all involved parties; consultants, IT, RTB, and
otecutivc sponsors

PMI's Project Manaxemcnt Body of Knowledge
The plumed nndertiking regaitlmg the entire subject matter of
the Contract and the activities of the parlies related hereto.
Tim eroop of State employees and ZyTmc. Inc. personnel

0 COTS Ccnnicl-StatcmeDt of Woik vi 05-29-07
aIiI Paga:

nc.'s nirtaU- 6^3/2008 Paged of31



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFm-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060

CONTRACT DOCUMENT

reqxnsible far manipng Oie piDcesaes tnd mechaiiiziu
requncd racb tfan tiie Services DC procured in tccaidtDce whb
tbe Wod Pin oc tzme, ca budget snd to required
gpecificttiopt

*rojectM*"«f'q8 The pemms irtnrtificd in SOW SECTION 4J.

*Topocal ZyTix, Iac.'i wiitteu proposal submitted in ie^)asK to RFP
2007-060.

2A Quality Aa&mauue

iACl RespoosiUe, Acoounted, Contuhrd, Ixi5xmed - Used lo descobe
the roles and rtsponsibflidea oftidous tams on a project

:a>BMS Rfhtiopal Ditabeae Mmagancpt System

: legresaon Test Plan A pin inii^iated iatD the Wo± Plaa used to ascertaiD whether
fiui to defects brvx caused cmas elsewhere Is the

flpplicfion^rocan.
i Leview Period Tbe poiod act for Review conlained is the West Fbm for a

Ddhmbfe. .If nase is..sped&d, d>ea.fivc (5) bosisess days
ah»n apply.

] FP (Request for
] Topocal)

Request Poa Proposal 2D07-060

] J

l.TAB Road T(dl Atalit Buren

•cfaedoJe Tbe dstea described to Ok Work Pbm for for

perfnrnumce of Services and odier Prcject eveots and
activities.

Tbe woik cr labor to be perfenpcd fay ZyTax, fate, on the
Project as described in tbe ContiacL

f oftware AFTS Software provided by ZyTax, inc. tmder the Coiitract

(If Custota Software also pcovided, add here and add
definitioo fiar Costom Software in this table)

oftwaie Liceme licensesprovidedtolfaeStatennderthisContjacL

i ohitioo The SohitioQ consists of die total aofaitian. wlitdi includes,
witboot linntstiop. Software ind Services, the
lequiremr**^ of the SrwTTfr''*^^''

SOW Ststemait ofWork

£ fied&atkms The written ipedficstioos dot set &(th dv requirements which
joclode, witboot Ihmtitbn, das RFP, the Proposal, the
CoQtRct, any pcrfbnnance standards, Doaaocntarioa,
applicable Stite and federal poHcies, laws and regulations.
State technical standards, snbscqnent Stam-qipnived
DeUverables, and otfaar spwiCcwrtoas and leqnrremetits
described in tbe Contract The Specififtations are mcorpanted,
by reference, as tfaon^ ̂^^r^letcly set forth beieirL

2007-< 60 COTS Contraa-Statemcnt of Work v.5 05-29-07

Initial VII Pages:
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tEte Confidential

Aecords

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DTVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AtnOMATED FUEL TOLL SYSTEM (AJTS)
DOS-RFP 2007-060

CONTRACT DOCUMENT

STATE is defined as:

Sate of New Hampshire,
acting on behalf of the Depertmest of Safety
and tbe Department of EDvircmmezia] Servioes
27 Hizen Drive

Concord, NH 03301

State Data

S ale Fiscal Year (SPY)

S ate Piuject Leadg

Sate Project Manager

m
S ibcontractor

S ̂stem

^tcm Integratian T6ft

T3W

tstPlsn

ansitiOD Services

TN

liT

UiitTest

c;
-OiO2007

Initial

ZyTax,

cr Acceptance Testuig

State's information, regardless of hs form, that is not subject to
pi^lic diKlosure under applicable State and federal laws and
rcgolatibns, inctoding but not to New RSA
OwmterPl-A

Any mformation contained within State systems in electronic.
or paper fonnat

Tlte New Hanpshiit State Fiscal Year extends fiom July 1
ttirnn|i4i Jane 30* of the foDowmg calendar year
Staff's remscjitaiive wtfli regard to Project oversigfaL
State's representative iritfa regard to Project management and

matteix.

A person, pertnerdiip, or coxxqicoy snbcontracted by ZyTax,
Inc. to pel fmm ooder tbe Contiact.
AO Software, hardware, interfaces, sod cxieusions, int^rated
■Ty4 femctioDing toge&er m accardtDce widi die Specificalions.
A test, described in the Work Plan, executed to ensure that all
parts of tbe applicaticn that need to coimnnnicate or that have
song relationship to eadi oftigwoskpropcriYloeether..
Tax Date Warehouse
A p)"p. integrated in tbe Work Plan, to verify the code
(ocw or changed) works to fidffil the itquiiemeots of the
Pn^ect It may consist 'of a timeline, a series of tests and test
data, test scripts and.icpoits for the test resnhs as well as a

Period of the Contract from the Effective Date through June
30.2013.
Services and support provided when the Contractor is
nipporting System changes.
Tru^action Locator Nmnber'
UsCT Acceptance Test
Developers create their own test date and test scenarios to
verify tbe code they, have created or changed fimctioDS
properly as defmed.
Tests ^ne by knowledgeable bushgss usera who arc familiar
with the scope of the Proiect. They create/develop test cases to

COTS Contraa-Statement of Work v.5 05-29-07
An Pages: .
Inc.'s initials' 6/23/2008 Page 8 of31



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DWISION OF ADMINKTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-^

COffTRACT DOCUMENT

uinfijiui tbe Syctcci was devdcped scconlxDg to qiecific user
requnemcots. Tbe tact cases nd sd^tts/scesarioc eh*ll be

to icqnspamti io die user

' ValkTbrougfa A etej>-by-cJep review of a qieijfirstkui, ueabUiQ' featurec or
decigo before it is banded off to dte twam ffs
developmect

' ̂amnty Period Tbat period fonowmg Acceptance dormg which ZyTax, Inc.
shall provide Waxnnty Servica to tbe Stale at no charge.

tr> rrry wrtiTip/m* tny "^TPTtiftTl.

^ /cnntv Reletsei

1

1

&

i

W&xssty Setvioei The Services to be provided fhsBS! the Waoanty Poiod.

WcskPlm Tbe overall plan of activilia for die Prcgect created in
socontance wtih die CootnicL

^ /niteoDdhrovbks Wiitka docanseotatioo Qettci, repent, book, odier)
pionnded by ZyTix, Isc eidier iapape or decgoak format

3 12

/V» iiimir data esecbaiuBB Standards

3ML

2MS

Ertroirhte Mnfcty Lmgaage a V3C tmtiatrve that allowi .■
tHfiiTinaltfwt cod tn b^. CTflftdftd wBl pynrhirf
8sd ^bct COCD0QtBIS tsd faOEDBQS 080
ZvTcx MsMraneDt Snte

-OiO2007

ZyTtx,

COTS Conmct-StAtcincBi of Work v.5 05-29-O7
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SArarry-DIVlSlON OF ADMINISTRATION

ROAD TOLL BUREAU

automated fuel toll system (AFTS)
DOS-RF? 2007-060

CONTRACT DOCUMENT

This (ttitnct is by and between the State of New-Hao^sbire, acting through Departmeot of Safety
(**Stat "), and ZyTax, lac. (Zytax), a Teacas Coipontion, having its pdixipal place of business at One
Green ray Plaza, Suite 310, Houston, TX 77046.

Diis u

ofS

and

leiuiu

P

iClHIIB

^  CS

Safay

>if ty,
it p.

a c

CJ

u
2007-06
iwiMwl y

ZyTax.

0

ontract to promrf a commercial off the shelf(COTS) coftwve package for the Department
, Road Toll Bnreao to cross match the retucns, replace Ihe cunent Road Toll System (RTS),
laoent an Auinniated Fuel Toll System (AFTS) to allow licensees to ffle dreir luel toll
electrooically. The system, in coi^ctian with the Scale of HH Enterprise Resource
g (ERF) system (NH FIRST) fully si^port die essential ftmctiottf of remittances and
procosxDg fiar Motor Fuel Distribnton (MFD), Oil Discharge and Pollution Control (ODPC)
(CoOectiacs administaed for the Dqnrtnient ofEoviroomeotil Services by Department of

[DOS) Road Toll Btncen). Motor Fuel Petroleum Transporter's Rqxnt

RECITALS

The desiro to have ZyTax, Inc. provide a Commciaal-ofr-the-shelf Software System.,
and Services for the Deparhnem of Safety and the D^artmcai of EnvmmmeataP'
Services (DES). •

ZyTax, Inc. wishes to provide a Commertaal-ofl'-tfao'shelf Software System and associated
Services for d» Stam.

The parties dtercfore agree as follows:

1. a iNTRACr DOCUMENTS

U Contract Documents

This Contract is comprised of the fbUowing documents (Cootrict DocumenU):

a. The Statement of Work

b. Exhibit A Contract Delrvaablcs

c. Exhibit B Price and Payment Schedule
dL Exhibit C Spcdal Provisions
e. Exhibit D Adminisuaiive Services

L Exhibit E liiylemcotalion Services

g- Exhibit F Testmg Services
h. Exhibit G cj)d Support Soviccs
L Exhibit H Requiremenls- Cootractar Responses

J. E^bitl Woik Plan

k. Exhibit J Software Licensc-and related Terms .

1. Exhibit K Warrant and WaiiBnty Soviccs
m. Exhibit L Training Services
IL ExhibiiM Agency RFP with Addeodums, by refctraice
0. Exhibit N Contractor Proposal, by reference

 COTS Contraci-Steiemciu of Work v.5 05-29-07
Ji Pages: ,
Inr 'c Initials' 6/23^008 Page 10of31



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060

CONTRACT DOCUMENT

p. Exhibit 0 Certificaie of Vote

q- Exhibit P Certificate ofAulharhy
r. Exhibit Q Certificate of Insurascc

a. Exhibit R Proposal Trenunioa] Form Lener
t Exhibits Fondcng Sourcet

. 12 Order of Preccdeact

in the event of conflict or ambiguity among any of the ton of the Cootrect
Oocurnems, tbe foDovring Order ofPrecedence shall govern:

a. The State of New Hampshire Terms and CondUtau, as stated in Appendbc G. of
the RFP sod tbe General Coraraa Retparanenss, as stated in the Section 6.

b. State ofNew Hampshire, Department ofSafistyCoatrict 2007-060.
c RFP 2007-060 Automated Fuel Toll System, dated Februaty 21, 2007 with

Addenda f] and #2 incoTporated; then
d. "Die Contractor Proposal to RF? 2007-060, dated April 6,2007.
c. The IT Prcject Required Work Procedures, Sectioo.G-2 ofthe RFP

13 Ncm-Exchtsive, FIRM FIXED PRICE Coatract

This is a Nor>*£xc)usive, Firm Fixed Price (FFP) Contract with price and term
limttBiioos as sefforth in the Contract

The State may, a1 its discretion, ret^ other contractors to provide Sezvices or
Deliverables procured under this Coatract Zytax shall not be responsible for any
del^', act, or omission of such other contractors, except that Zytax shall be
responsible for any delay, act, or omission oftbe other contractors if such delay, act,
or omission b cauiud by or due to the fouh of Zytax.

1. CONTRACT TERM

2.1 Term

The Contract shall take eflea after full cxecuiioa by foe parties, and the receipt of
required govemmental appruvab. Including, but not limited to. Governor and
Execurive Council approval.

The Contract shall begin on the Effective Dsic and extend through June 30 2013.
The Term may be extemted, P*Extended Term") at tbe sole option of the Stale,
subject to tbe parties prior wrfttec agreement on qplicabte fees, up to but not
beyond December 31,2014.

ZytzDc shall conunence wori: upon issuaitce of a Notice to Proceed by foe State. If
Zytpi commeaces work prior to the Effective E>Bte and a Notice to Proceed, such
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woric shall be perfbimed si the sole risk of Zytax and die State shall be tader do
obligation to pay Zytax for any costs incurred or Services performed.

Time fa of the essence In the performance of Zvtar*s obligations tindef the
Contract.

3. CbMPENSATION

3.1 Contract Price

The pdcc, m^od of payment, and terms of payment axe identified in
Contract ExhiUt B: Prict andPaym^ Schedule.

4. CONTRACT MANAGEMENT

T X Project cHaTi nqaire the coordinated efibrts of a Project Team consisting of both Zyt» and
SixepcsaonDe]. Zytax shall proride all necessary resotirces to pezfonn its obligations under the
Cmtiact Zytax shall be reipoBisible for managizig the Project to its successhilcQixipleiion.

4.1 Zytsx Ceatract MAoagcx ■

Zytax' «*^Ti assign a Contract Maruger vriio sfaaU be responsible for all Contract
-  an/I Zytix's CootTact MsnBger isr

Kick Kfiigeaux
AccotsnExeaitiye

One Grecnway Plaza, Suite 310, Houston, TX 77046
TEL; (713)222-5776
CELL; (832) 858-4498
FAX:(713) 222-5701
EMAQ.minrrgeinx@fue}quesLcotn

\

4 J Zytax Project Manager

4.2.1 Contrad Project Manager
Zytax shall ryg'g" a Project Manager who meets the requireraents of the

'< - Contact, ifn^iiiHrng but not limited to, the icquircniciits set forth in the RFP.
Zyiax's Selection of the Zytax Project Manager sWl be subject to tbc prior
vrittcD approval of the Stale. The State's approval process nay include,
without limitation, at tbc State's discretian, review of the proposed Zytax
Project Manager's resume, qualifications, references, and background
checks, and an interview. The State may require removal or reassignment of
Zytax's Project Manager who, in the sole judgment of die State, is found
unacceptable to the State or is not pcrformiiig to the Slate's satisfaction.

2007-1
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4X2 The Zyttx Project Muuger ibtU hcve M sutliority to mike buuliog
dedacos underlie Cootnct, md tball fmction u Zytix's icprecamiive for
all admhasaitirc tnd mmagcmcBi mEttcre. Zytix'i Project Memger dudl
pqfmni the lequited nadcr Ox Contziet, iscloding, but not fimzted to,
(hose act fbi& b ContnctEihQntl Sectxa ITlw Zytsx'c Project Manager
imst be aviilahle to paouydy re^xmd dsdng Nonzml Bosmess Hours
widus two (2) honts to inqames from the State, tod be at the siie u txeded
ZytBx's Project Maaager uma woii diligaidy and use hia/ ber best efforts
on the Project Zytix's Ptcject Manager mxt be qualified to perfonn die
obligahous required of the posbcn onder the Contract

4X3 Zytax ifaaU sot change hs assigmnaU of the Zytax Project Manager without
pfovidbg the State writtea justification ai obtaining the prior wntteo
^jproval ofthe State. State approvals fur iqiaocmait of-fix Zytax's Project
Manager oball not be ooTTMonibly wiflibdi The replacement Project
Manager bo^ coopaiablc or tHTi< than' the Zytax Project

being t^ilaced; meet dx tequntaneots' of the (bcloding ■
but not to, the irgoiremenia act fbilh in RF7); tod be sobject to
lefacnce and background checks described sbovt m SOW Section 4.2.1:
CoaSracS Project Manager, and m SOW Secdan 4.10: Backgrotaui Cheda,
below. Zytax shall assign a lepkcement Zytn Project Manager whhm ten
(10) busnxcs days of the departure of the pricr Zytax Project Manager, and
Zytax shall Juiiag fix ten (10) bcstness day period to provide
competent Project managesxat Services tfaruugb die astigniDeat of a
qualified iiunim Zytax Projea Manager.

4X4 Notwitbstandrng any other provisian of dx Coatract, fix State shall have the
option, at hs disczeticQ, to the ConUict, declare Zytax m defanh
and pursue hs remedies at law aod b equity, if Zytax frils to assign a Zytax
Project Manager nxetbg the requnetnecti and terms of fix Contnct

4X5 The Zytax Project Manager is:

, Kennefi) Dimlap
Tax Project Mmager
One Greenway Plaza, Soix 310
Houston, TX 77046
Td: (713)222-5383
FAX:(713) 222-5701
£MAlL:kdunl8p@fuelqxxstccm

2007-
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432

4. i Zytfti ICey Project StafT

4 J.I Zytax shall assign Key Project Staff v4io meet the reqatroDcnU of the Cootiact, and
cao inq>leineat the AFTS Solution meedng the requirements set forth in RF?
Appendix C: Sysiim Requiranatts and Dcthtrobles, Table Cl: Systtm
Reqidranena and DetiverableS'Veador Response ChecJdist. Tbe State may conduct
reference and badcground checks on the Zytax Key Project Staff Hie State icsqves
the light to require removal or reassigDment of Zytax's Key Project Staff who are

- found onaccqrtabk to die State. Any background checks shall be pcrfonned m
accordance with SOW Section 4.10: PocAground CAecib.

Zyiax diall not change any Zytax K^-Project Staff cottonitzncnls vdthout providing
the Stale wiittsi jostificatioD and obtainiag the prior wiitren approval the Stale.
Stale ipgaovals for icplaceznent of Zytax Key Project Staff shall not be tmreasonably '
withheld. Tbe replacement Zytax Key Project Sti^ shall have conqiarahle or greater
skills dian die Zytax Key Project Staff be^iqilaoed; meet tbe itquireiuents of tbc
Contract, includbg bot not Imuted to tbe requinments set foiffi in Ri7 Appendix C:
5>tfiern Rjiqtdremeras and Deliverables and be solqect to reference and background
checks desofted above iDS0W'SecticD4J.I and in SOW Section 4.10:ihicksTound
Checks,

Notwithstanding sny otber provision of the Cootiict to the ccatmy, the Stale shall
have tbe optics to tifmirwtf the Contiact, declsie Zytax is default and to pursue its
remedies si law and in equity, if Zytax fails to assign Project Staff meeting the
requiiemcots and terms of the Coutract

4JJ.1 Zytax Key Project Staff shall consist of the following individuals in
.  die Toles identified below;

433

tisssoie:

Key Masbers of the Zytax Team arc
Key Membcrfs)

Timotiiy Bliney

Steve Shannon

Cheryl GUson

Rod Ratajczak

TlUe

Vice President of Technology

Director of Product Management

Tax Product Architect

Applications Development
Manager

Slate Contract Manager

The Stale shall assign a contract manager wfao shall fimction as the State's representative
wiib regard to Contract administration. The State Contrad Manager is:

2007-060 COTS Contraci-Sutaneni of Work v.5 05-29-07
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Wesley J. Colby
Depirtment of Safiety
39 Htzea I>ave23S7

TO-: (603)271-1011
FAX:.(6(D) 271-^017

EMAIL: wcoIby^Mtty.stitcjiLus

45 Stale Project Manager
Tbe State ibaO anigo a Project Manager. The State Project Minaiger's duties chall inchide
the following: •

a. li-Hmg the Project;
b. Pj^eMgrng and tn«TiiigTtig all Cooliacton;
C. Mn«g4Tig mnA fklft
d. Reviewing ̂  aooeptisg Contract Deliveiablcs;
e. hivoioe iigr>-of&;
1 Review and appravalofChingB proposals; and
g. Manapng stikeholdas' cancenis

The State Prpjcct Managor is:
Scott R. Biya, CPA
Depanment ofSafeQ'
39 Hazai DiTve2387

Tel: (603) 271-2387
FAX: (603) 271-6758
Email: biyeia@safcty.statBJih.us

4^ State Meetings and Reports
The State believes that effective commmocation and retorting is essential to Project success.

Zytax Key Project Staff paitjcfpale rn meetings as requested by the State, in accordance
with the requirements and terms of this Contract.

IntrwdoctorT Mee*^«^f Paiticqiants shall include Zytax Key Pjoject Staff and State
Project Leaders from both the ̂ ad Toll Bureau and the Office of IcfbrmatiOQ
Technology. This meeting shall enable leaders to become arqiuifnted and establish any
prcliminaTy Project procedures.
Kickoff Meeting: Ptutictpants shall include die Project Team and major stak^olden.
This meeting is to establik) a sound foundation for activities friat diall follow.
Status Meetings: Participants shall include, at the mmimnm, the Zytax Fit^'ect Manager
pnd the State Project Maiuiger. These meetings, which shall be conducted at least
biweekly, shall address ovcialJ Project status*, error report reviews and any additional

2007-t 60 COTS Contraci-Slaicmeot of Work v.5 05-29-07
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topics needed to remain on Schedule and within budget A status and error report from
Zytax shall serve as the basis for discussion.
The Wor1( Pltiumnst be reviewed at each Status Meeting and ipdated, at miumunt on a
weekly basis, in accordance with the Contract
Special Meetingt: Need may arise for a special meeting with State leaden or Project
stakeholders to address specific issnes.

The Zytax Project Manager or Zytax Key Project Staff shall submit biweekly status reports
in tccordance vitb the Schedule and teimi of this Contract All stains reports shall be
pnputd is fbnaats qrproved by the State. Siacixs reports tbell ioclodc, at a TT^^ninMtm the
foilowmg:.

I. Project ctatu related to the Work Plan;
b. Dehvezible status;

c Acoomplidiments during weeks being reported;
d. Planned actirjties for the ipcoroing two (2) week period;
e. Future acimdes; and
f. Issues and rgmrnw requiring resohitioiL

As reasonably requested by the State, Zytax shall provide the State witb infarmation or
rqxirti regarding the Pnqect Zytax shall pi'epafe q)ecial reports and pnsentations relating
to Project Masageroail, and shall assict-tbe State in preparing repom and presentations, as
reasonably lequested by the State, all at iro additiooal cost to die State.

4.t State-Owned Documents and Data

Zytax ivovide die State access to aO docnmcnts, State Data, materials, reports, and '
odier work in progress relating to the Contract CSude Owned Documents")- Upon
tfTmrrurrifm of & Cootract. Zytax shiU torn over all State-Owned Documents, material,
rqxms, and wosk in progress relating to diis Contraa to the State at no addrriona) cost to the
State. State-Owned Documents must be provided in both printed and electronic farmat.

4j Records Retention and Access Requirements

Zytax agree to die coodhioDS of all applicable State and federal laws and regulations,
which are incoTporated herein by reference, regarding retaitioD and access requirernenis,
trriliuling witboot rctcntion policics consistezit with the Federal AcquisitioD
Regnlations (FAR) Snbpan 4.7.Contractor Records RetentiaiL

Zytax and hs Subcontractors books, records, documents, and other evidence
of ari-^tfptipg pracedures practices, wbiidi properly and suScieotly reflect all direct and
indiicct costs invQiced in the perfoimance of their respective obligations under the Contract.
Zytax and iu Subcontractors diall retain all such reconls for dnre (3) years following
tennniatioo of the Contract, including any extensions. Records relating to any Htigation
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malten regirdizig the Contract thaU be kept for one (I) year following the of all
litigation, all tppctls.

Upon prior notice sxtd Eobject to rcanoablc time fitimet, iQ such records iheJl be nb^ to^
inspcctiei, ocanusitiao, sodh end copying by pfiT^"^1 ao cn&aRZBd by die State
fedenl cifficinli so nndioriied by Uw, rnlc, regulation or rVrtrant, as applicable. Access to
these iteau shall be pruvidcd within Meznmack Coioity of the State of New Harqidnie,
nnlexs otberwiae agreed by the State. Ddh-oy of ssd aeccs to «och records shall be at no
cost to the State daring the tiiree (3) year period tenmnatjoo of ds Contract and one (1) year
tiym icdkiwiDg litigatioD relating to the Ccnltact, inclTidTng aS qjpeah. Zytax rial! rnclode
the record leteution and review of this acctioD in any of its subcontracts.

The Stale agrees diat bocdcs, records, docnmeao. and odier evidesce of accoantrng
pTOcedxzres and practices related to tis Zytax't cost strtictnre and profit fiictars ibsS be
excloded from Ok State's review tsleas the cost of any other Services or Dellvatbles
provided under die Caotnci is •frrim or profit factors.

4.9 Acconntine Requirements

Zytax shall tii«tTrf»m an accotinting system m accordance with genenOy accepted
principles. The costs qrplicable to fire Costiict shall be asostasBble fitnn the n^««iinii>g
system

4.ld Bnckgrotud Oiecka
The State may, il hs sole cxpcnce. condtict backgrxrond trmrvm^ of the Zytax Project
Manager and Zytax Key Prqect StaH The State shall the oonfidentialjty of
background v ir^P'"E resohs m acconfairc with ̂  Stxtemea of Wori;, Secrioo 12: Ust cf
Stale's Jnfijnnaiion. Confidentiaiity.

5. DELIVERABLES

S.| Deliverables and Services

Zytax shall provide the State with the E>elivenbies and Services required tada fini
Contract, and as mare fiiOy set forth betean and in Contract Exhibit A: Courser
i^liyerables.

5.1 Non-Software and Wcitteo Deliverables Review and Acceptance

After receiving written Cotificaiion from Zytax that a Nan-Software or Written Deliwrable
is complete, and ready for review, the State ahall review the Delrvoahle to detenuine
whether it meets the Requiiements outlined in Contract Exhist A ConJraei Deiivenbles.
The State shall notfiy Zytax in writtDg of its Acceptance or r^ectioo of the Dethrenhle
within ten bumess days of the State's rcce^ of Zytax's Wriaen Certificatian. If the State
rqects die Debvmble, the State shall notiiy Zytax of the natsre and class of the Deficiency
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and Zyux shall correct the DeQdency withb (he period identified io the Work Plan. If no
period for Zytix's ojiieciioo of (be Deliverable is idendiied, Zytax .shall correct tbe
Defideocy in tbe Deliverable within live (5) business days, or such loseer period as is
mutually Upon recent of the corrected Deliverable, tbe State shall have five (5)
business d^s. v sudi Vmgw period as is.mutually agreed, to review die Deliverable and
noti^ Zytax of its Acceptanoe or rgection thereof, with the optico to eictend the Review
Period 19 to five (5) additional business days, or such longer period as is mutually agreed. If
Zytax feils to conect die Defidoicy vntfaio tbe allotted period of time, die State may, at its
option, continue reviewing tbe Deliverable aza! reqoiie Zytax to contmue until die
Deficiency is couected, or immediatciy terminate the Contract, declare Zytax in de&nlt, and
punne its remedies at law and in eqiiiQ^.

Syrtem/Softwire Testing and Acceptance

System and Software Testing and Acceptance shall be perfonned as set forth in tbe Test Plan
Contract Exhibit F: Tertiaf Servica.

6. SCFTWARE

CX)TS Software and Documentation

Zytax provide tbe with COTS Softwaie Licenses and Docamentation set forth in
ConcnciExhJb'tt}: SoJiwanLicaueond Related Terms.

COTS Software Sopport and Maintenance

Zytix shall' provide dse State with COTS Software si^port end maintenaocc Services set
fonh in Contract Exfaibh O: Mointennnoe and Support SerAcea.

Custom Software and Docamentation

Zytax fhall provide die wiib Custom Software as set forth under the Contract, subject
to tbe License set forth in SOW Section 11: Intellectual Property, bmein.'

Custom Software Support and Maintenance
Zytax shall provide the wjft Cnstooi Software support and maintenance Services set
fortb in Contract Exhibit G: Jldflin/enaice and &9p<>rt Services.

7. WARRANTY

Zy ax dull provide the Warranties and Warranties Services set fortb in Contract Exhibit K:
■ W^aniy and WarTwtiySerinces.

8. SE

m<

.y

.U

2007-06
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diall provide die Services required under tbe Contract Documents. All Services shall
, and be perfonaed, io accordance with the Specifications.
ax
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g|l Administrative Services

Zytax sIbI] provide dv State with the Adarinistrstive Services set forth io Cootnct Exhibit
£h AdwttdstraOve Sovieet.

8j2 ImpleiDeBtatioB Services
Zytax afaaO provide the State widi dK Implemeotatioo Services set fbrdi is Cotmact Exhibit
E; Jrtq>lementadon SerWeei.

&|3 Testing Services
Zytax ̂tall peribim Testisg Services for the State eel forth is. Contract Exisbh F; Toting
Services.

8|( Tralntng Sendees
Zytax shaQ provide the State with Tiaiomi Services set forth in Cootrect Exhibit L: Tyeining
Services.

&}s Mainteaattce and Support Services
Zytax fihaH provide die State widi'MaiiitBDaace and St^pcot Services for the Software set
foidt in Exhibit 0: Systan Maintenance and Sufjxjrt.

9. Work PLAN DELIVERABLE

2 ytax shall provide the State with a Work Plan that cfaal) inciode, without limitatioii, a detailed
c scriptkm of the Schedule, Tasks, Eicliverebles, Major Milestisies, Task Dependencies, and
I symest Schednle.

1 he initial Work Flan shall be a sqMrite Deliverable tad is set fcrtb in Cootiact Exhibit I: Work
I lait. Zytix diaS igxlatc the Work Plan as nrrmary, bnt no less than weekly, to eecmately
r Beet tte status of die Project, including without itmiaiinn, the Schednle, Tasks, Deliverables,
> L^or Miiectones, Tadc Dqxndencies, and Paymeot Schedule. Any soch updates most be
a Tproved by the State, in writing, prior to final bcoipoiation into Cootrict Exhibit I: Work
ion. The updated Contract Exhibit I: Work Plan, as approved by the State, is incorporated

li|acin by refoence.

nlest othcrwiB agreed in writing by the State, changes to die Contnct Exbliit I: Work Plan
s lall not relieve Zytax fiom liability to the State for damages lasnhing fiom Zytax's foihse to
p ufocn its obligations un^ the Contract, inctoding, without limitwtiop, pafbimance io
a cordance widi the Schedule. In the. event of any del^ in the Schedule, Zytax most
c omediately lartiiy the State in writiog, identifying the nature of (be delay, U., specific actions

of Zytax or the State causmg the pnAilem; its cttiiTWtrd dumion; qxcific actkms
t)^ need to be tidceD to correct the pnofalem; and the expected Schedule "npa/t qq the PrtgecL

the event idditiooal time is rcqiiu'ed by Zytax to correct Deficiencies, the Schedule shall not
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c ttDgc unless prrriously agreed in Svriting by tl» State, except that the Schedule shall
a itomiticaUy extend on i day-to-day b^s to the extent that the delay docs not result from
2 /tax's failure to fulfill its obligations under the Contract

10. C lANGE ORDERS

re Stale may make changes or revisions ai any time by written Change Order. Within five (5)
b siness d^ of Zytax's receipc of a Change Oitler, Zytax shall advise the State, in detail, of
a ly intact os cost (e.g., increase or decrease), the Schedule, or die Work Plan.

tax may request a change within the scope of the Contract by written Change Oidez,
identifying any irrtpact on cost, the Schedule, or the Work Plan. The State shall aOanpt to
n spood to Zytax's requested Change Order within five (5) business days. The State shall be
d emed to have rejected the Change Order if the parties are unable to reach .an agreemest in
a ittngl

A 10'Tic Orders shall be subject to the Contract process aet forth in Section 13.16
this SOW, as dcteimincd to apply by the State. Mutually agreed to Change Orders may .-vua: ̂

Q^xeace the Fmo Fked Price set fortb in Exhibit B only with a contract Bmendmest-^qrroved
kr Gcrrcmor and Exectrtrve Council,

11. INTELLECTDALPROPERTY

111 State's Btuiness

The Stto's lights in Deliverables ■h*n be for purposes, of the State's business only. All
odso' inteUectoal piopczty lights in such Deliverables reztiain wilb Zytax. The Stats may
sot re-license, rent or lease dre Software or use the Software for. thnd-party training,
commcraa! time-shaiing, or service bureau use.

Ill2 Zytax's Materials
Subject to the provisions of this Contract, Zytax may develop for itself, or ibr otfacn,
materials drat are coiiq)ctitive with, or similar to, the Deliverables. In accordanoe widi the
confidentiality provisioD of this Contract, Zytax shall not distribute any products
ffi-witniTiwj or ^lose any State Ckmfidoitial InformaTion. Zytax shaU be free to use its
general Icoowledge, ykill» and expeiieoce,. and any ideas, concqrts, know-how, and
tedjoiques that are acquired or used in the course of its perfonnanoe under this Contract,
provided tirat rwh is not obtained as the result of the deliberate memorizatian of the State

Information by Zytax enqiloyees or thhtl par^ consultants qrgagcd by Zytax.

The parties agree that the general knowledge reforud to berein-caimot include mfarmation
or records ixst subject to public disclosure under New Hainpsbire RSA Chapter 91-A,
Much includes but is not limited (o the followmg: records of grand juries and petit juries;
iTCords of parole and pardon boards; personal school records of pupils; records pataining
to iniemal pmonnel practices, furanda! iofbimatioo, test questions, scoring keys and other

0 COTS Contract-Statement of Work vj 05-29-07

Inc.'s initiitsT 6/23/2008 Page 20 of 31



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOS-RKP 2007-060

STATEMENT OF WORK

emmnatian data use to BrtrmnigrT a linwwrng examination, acamtnatkn for ciiq>lo7nxDt,
or ae*kmic examination and peawunei, medical, wel&re, libray nse, vkieo tape sale or
itaiial HnH files *^nTTta4timg pcTSonaUy identifiable xnfcBXDaiioD r>wir is pnwte in

1 L3 Copyiitbt

lUJ WWW Copyright and InteDectaal Property Rights
AH right, thle and interesl in (be State WWW aite, inchiding ctjpyrighl to all Data
«nit infbnnstion, resBaiii with the The State ictiio all right,
ftfU Twi iiiiwpci Q) any user totsrfieea con^xitv mstructions embedded within
the WWW pa^ea. AH WWW pages nd any otber Data or infonnalian shall,
where applicable, displ^ ibe State's copyri^'^

.4 Cttttom Software Scarce Code

Upon leqaest, ZytBX shall provide the State with a copy of Ibe aource code for the Custom
Software, which dall-be subject to die Liceose li^Ms. Sidiject to the terms and conditioos
of the ContTBCt Documents, die State diall receive, a wtnidwide, -priprtnal, iuevucable,
Noo-Ezchiaive paid —up ngfat and license to use, copy, modify and prepare deaivilive
works of any custom developed sofiwaze.

lt.5 Sorvival

This SOW Section II: JntellectuaJ I*r(^>erty thail survive the termination of the Contract.

12. ufeE OF STATE'S INFORMATION, CONFIDENTIALrrY
1^.1 Use of State's iBfonnation

In perfetming its obligatioDS under the Contract, Zytax may gain access to mformadcn of
tbe includn^ State Confidential InfinmatiaiL "State Confidential Infinmation" shall
mritwif hut not be Unsied to, infoimation exaqited fitm puUic disdosart under New
Hanqishire RSA Cbqitcr 91-A: 4oeesr to PubUe Records and Meetings (tte e.g. RSA
(Taptrr pi-Aj S Exemptions). Zytax shall not use tbe Sane Ccofidcnfial Informatifm
excqjt as duecdy coimnlBd to and oecessBiy for Zytax's pafauance under (be Contract,
iTnUtt otherwicB permitted tmder tbe Contract.

llU State Confidential Infoimstioo
Zytax Tn«>tntain tfac coofidoitialhy of and protect from onaadioiirsd nse, disclosure,
poblicatioo, end reproduction (collectively 'Vclease''), all State Confldentia] Information
diat beccones available to Zytax in connection with its perfotnance unda tbe Contract,
regiitDess of hs foim. Any disclosure of the State Confidgitial InfjannaticD shall require
the prior written approval of the State. Zytax shall immediately notify tbe Stare if any
miuest, rabpocna or other legal pioccs is served vpas Zytax tTgirriing die Sate
Confidenhal Informatioo, and Zytax shiD oooperate widi die Sate in any effort the St^

2007A. 60 COTS Contract-Sateajcnt of Work v.5 05-29-07
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iTnHi-rt«Vi'< to coQtest thc icqxtest, subpoena or other le^ process, it no additions] cost to

the State, ia tbc event the unauthorized release of State Confidentia] Informatioa, Zytax
sbaU immediasdy zutiiy the State, and the State may imniediately pursue any lemetfy at
law and in equity,' including, but limited to, injtmctive relief.

1L3 Zytax Confidential InfonnaUoD

InsofBT as Zytix seeks to maintain the conSdmtiality of its Confidential Information, Zytax
nmst deariy identiiy in writing all infonnaticD it claims to be confidential. Notwithstanding the
foregoing, the Stale acknowledges that Zytax considas the Software and Documentation to be
ConCdenfial Moimirfioo. Zytax adcuowledges that (he State is subject to State and federal laws
goveraing dtsdonire of infannatian mrludiBg, but not limited to, RSA Chapter 91-A. The
State shall *n«tnfatn tbc camfkimTiitiQ' of (be identified (HonfidentiaJ Information inso&r as it is'
consistent with applicable State and federal laws or legolatioas, including but not to,
RSA Chqtter 91-A. In the event the State receives a request for the mfcrmatian identified by
Zytax as confidential, the StstC'shall notify Zytax and specify the date the Stale shall
releasing the requested infonnatioiL At the request of the State, Zytax shall cooperate and^
assist the State with the ooDectioo and review of Zytax's infonnatioii, at no additionid expenserttt&r
to the State. Any eflbit to psofaibit or auoin the release of die information shall be Zytax's Bole-^**~'
reqamsibility arid at Zytax's sole expense. If Zytax &ils to obtaio a court order enjommg the
disclosure, the State diall release the infririmrifm cm the date specified in the Stale's notice to
Zytax, widuxa any liability to Zytax.

lid Survival

This SOW Section 12, Use of State's Itformation, Corfideniiality, shall survive
lamination of ihe Contract.

13. GENERAL PROVISIONS

13ll Conditioiial Nature of Contract

Notwitbstaoding any provisiaa of the Contract to the commy. all obligations of the State,
iprhtHw^g witlxlut hnrtattOD, the contiouance of payments, are contingent upon the
availabilsty and continoed epprepriatkn of finals, and in rro event shall the State be liable
for aziy paymcots in excess of sicfa avaiUrle appropriated funds. In the event of a
reduction or tennmadao of dipse funds, the State shall have the right to withhold payment
until such fimds bcccsne available, if eva, and shall have the right to terminate die
Contract hnmediatcly upon giving Zytax notice of such termination. ZyTax shall have the
right to suqrend pafozmance of its obligalioDs hereunda duziDg the period of time that
any payments are widibeld in accordance with (his Section.

The State shall not be required to transfa fimds from any other account to thc account
identified in block U: Account No. of the Consract Agreement in the event funds in that
account are rediced or unavailable.

60 COTS Contract-Statement of Work vJ 05-29-07
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CompUaacc by Zytcx whb Laws ud Re'fniatioBs: EqujU Employmesl
OpportQshy

13^.1 Id coonectkm widi the pofiacmafioc of the Coatnct, Zytax shftD coiiq)>y witb all
ttmass, laws, iegulstian$, orders of fedaal, state, county or mrnuc^ antbonties
wfaieb is^fie csy obUfitioQ or Any i^pon Zytax. includzDS. but not te,
ctvU md equal oppoittaity la«^. Zytax shall also conqily widi all
applicable local. State nul federal liceiuing icqruransits ""d stmdbidi Decesssiy
m tbe of the Contract

13^ During ttie Tenn of tbe Cootiact Zytax shall not diacrimmate egaiDfi employees
or qjplicants for en^loymeot m vkdatioo of ̂ ipHcable Stats or federal laws,
inclodiiig.bto sot to dtp dtt/T4tTw>tiQn of race, color, ztltgiao,
creed, age, sex, handicap or nsticnal origin and dtall take aflinuarive irrion to
PISVCA such

13,U If die Cantiact is fended in any part by sxmies of die Unitsd States, Zytax shall
comply with all the proviciooa of Executive Order. No. 11246 CEqoal
Etsploymeot OpportmrityO. » sopplemesited by the lesolaticcs of Qs Ihthed
States Depafttznt of Labor (41 CFJL Part 60). and vHA any rules, regolitioDs
ind as the Stale of New Hozspdme cr the United Slates tsrnes to

tbese regulatioQS. Zytax fertfaes agrees to jgimit (he State or United
States, access to any of Zyosx's pertinent books, recoids. and accounts fcr die
purpose of ascertaining cotnplisnrt widi all ruks. r^ulatioss and orden, and
covaumts and coixfitioiB of the CootxacL

1  Regalatory/GovemmeDt Approvals

Zytax shall obtain applicable regulatory or other govenunental approvals ueoesssry for it
to perfonn fas cbligaiions unds* the Contract.

L A Access/Cooperation

As qiplicable, and reasonably necessiiy, and sul^ect to tbe iqpbcable State snd federal
laws and regulalioiis and restoctions iixqMsed by third parties iq>on fix State, the State
shall provide Zytax vndt access to prognxn files, Ubiarics, penonal uuuipulei-based
systems, software padsges, network systems, security systems, and hardwire.

Tbe State sbaO nse reasonable efibrts to piovide approvals, aulhoiitatians, and dedstons
necessary to aQow Zytax to perftim its obligsdons under the CootracL

12S Personnd

I3.SJ The perfcrmance of Zytax's obligarioos under the Coatnct shall be carried out by
Zytax. Zytax shalL at Its own ejqxuse, provide aD personnel, materials and resoaiccs

lOOlA 60 COTS Contract-Staiement of Work v.5 05-29-07
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required nnda* the Cootrect and as necessary to perfonn Zytax's obligations under the
Contract

13^ Zytax shall not hire, and shall pennit no Subcontractor or other paaoa, finn or
. coapontiqn with whom it is engaged in a cconbined effort to peifoim its obligations
iiqA-f the. Contract, to hire any penon who has a contractual relationship .with the
State, or who is a State officer or er^lpyee, elected or appointed.

I3.SJ The Conxnissiooer of the Department of Safety, or his dcsisnc*! shall be the State's
lepresereitive. In the event of any disptfle gDvearmg the inteiprcta^n of the
Contract, the QO's dedsion shaO repirsmt die final positioo of the ̂ tc.

.6 Difpnte ResolDtion

Prior to die of any formal proceedings with respect to a diqnite (odier than an action
«-«4Tng injunctrve relief tntb rcq)ect to ioteUec^ property rights or Confidential
lofonnaliaoX the party bdjevisg itself aggrieved (die Trrvok^ ahall call for
progressive Trunagrmrjit izTvolvecicnt in the dispute negotiitica by written notice to the.

party. notice shall be without prejudice to the Invoking' Party's li^ to any
<hWt remedy permitted under the Contract.

The parties use reasonable effozts to arrange personal meetings and/or telephone
cfiofoences as nrrdrd. at xnotually conveniajt trmes and places, bet««en iiegotiatan ibr
tbe parties at the following succcsave managemat levels, eaeb of which shall have a
period of allotted tfny as specified below in t^ich to attempt to resolve the diqrute;

LEVEL THE

CONTRACTOR

THE STATE CUMDLATTVK

ALLOTTED TIME

Piuusry KickUirgesix
Account Executive

Scott R Bryer,
CPA Stats

Project Matager
fPM)

5 Bbsdcss Days

First Sieve SbannoB

Tax Prodncu

MtatffT

Wesley J. Colby,
StttCcotract

Manaoer

lOBBsxaess Dajrs

Second RsyCo8£d.CPA
Cbigf Fioaocial

Ofitca

Jobs J.

Barthefaoes

Centnusstoner of
Safcry

15 Business Days

The aUotied tnne for the first level ntgotlatiom shall be^ cm the date (he Invoking
Pany's notice is received by the otba party.

7 Ternxination

50COTS Contract-Staierncnt of Work v.5 05-29-07
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13.7.1 Termiiutioa for Defkslt

Uoleo otherwbe provided is tbe Ccaanct, the Stitc shsU provuk Zytix wrhuii
notice of definih, and Zytax must cure die definik within thirty (30) days f Cure
PezkxfOofits receipt oftfae notice of de&uh. IfZytiz&ilstocarctbedefnihwithin
the Cure Period, die State may, at ht aok discretion, ^ ContiBct, declare
Zytaa in deftuh, and pmiue its at law or in cqoiQ', or both.

13.7.1.1 Is the event the State decises Zytax in dAift tmda any provision of the
Contrict, die State may. at a romininm. tike any or aO of die. fblknving
actions:

13.7.1JJ Set o£F against any other obligations dac State may owe to
Zytax under this Conti^

I3.7.1JJ Procure Bcivkec dnt ire tbe sidiject of the Contrect from
anodio toarce,.and Zytix shall be liable ibr wimhnrt.in£ ̂
State for die replacement Services, and all admmistradye costs
£reedy reltted to pnmtxng tbe Serrices £om mother source,
such as costs of uuugieUtlve bidths^ admtisxng.
i^licable fees, charges or peaaWes, and stiff tfane coRS. all
aifwfakh ahaO be aubjectto the Imuodan afhabOity set forth
in this CcDtract; and

13.7.1.U Treat tbe Cootjaet as breached cod pursue ia remedies at law
or in etpxiiyi or both.

13.73J Id tbe event of default by the State, Zytix ifaaO provide tbe State widi
written notice of defmh. and tbe State shall core tite deficnit within thirty
(30) dsys of its recent of the notice, of defnlt. unless otherwise extended
by Zytix. If State fiilE to cure tbe defanb witfaiD the Core Peiiod, ZyTix
may, at its cole discrsticai, tenninate die Coirtjact, declare State in (k&uh,
and puisne its remedies al law or in equity, cr both.

13.7.U No remedy confened under the Contrect is intended to be exclusive of any
Other remedy, "vt remedy is cumulative is additicc to every
odier remedy in tbe Cootrect Tbe State's election or oan-election of any
or more remedies shall not constitDte a waiver of its ri^ to ptnsue other
kgaSy availaUe remedies.

13.73 Termfnatioo for Convenience

13.733 The Sous may, at its sole discretion, the Contrect for
convenience, in whole or io part, by thirty (30) wirttai notice to
Zytax. fa) the event of a tenmnation for coaveaieoce, the State shall pay
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ZytHX the agreed upon price, if separately stated in this Contract, for
Deliverables for which Acceptance has been given by the Stale. Amounts
for Services provided prior to the date of tenninBtian for which' no
sepaiBic price is stated tmdcr the Contract shall be paid, in wboie 00* in
pan. generally in acconlance with Contract Exhibit B. Price and Payment
Schedule, of the Contract

13.7.2.2 During the thirty (30) day pmod, Zytax shall wind down and cease
Services as quickly and eificicntly as rcascoably - possible, without
pejfiMiniog unnecessary Services or activities and \ry minmmiag n^ative
effects 00 the State from such winding down and cessation of Services.

13.7J Temdnatioo for Conflict of Interest

13.73J The State may tommate the Cantract by wrrttcn ootioe if it determines
dial a conflict of interest exists. In sndi case, the State shall be eothled to a
pro-iated refund of any cuirent developmeiit, siqrpoit, and maintenance.
The State shall pay ell odicr contracted payments would have become
due cod payable if Zytax did not know, or reasonably did not kxKrw, of the
conflict of haocsL

13.7.2 J <In the event the Contract is TraminaTrd as provided above and Zytax knew .
or should have known of such a the State riiall be entitled to

'  declare Zytax in default, end to pursue remedies available at law and m
equity.

13.7.4 Tenninaflon Prooedare

13.7.4.1 After receipt of a notice of termmation, and except as otherwise directed
by the State, Zytax shall:

a. Stop woric under the Contract on the date, and to the extent specified,
in the notice;

b. Fronq>tly. but in no event longer than thirty (30) days after
tcnmnation, tenninatc its orden and subcontracts related to &e work
which has bets terminated and settle all outstanding liabtThies and all
claims arismg out of sucb tominJtkxD of orders aitd subcotrtiacts, with
the approval or ratification of the State to the extent required, which
approval or ratification shall be fmal for die purpose of this SOW.
Se^on;

c. Take such action as the State directs that is reasonable end customary
undo the circumstances, or as necessary to preserve and protect the

0 COTS Connact^StatciDcrK ofWork v.5 05-29-07
Pages: -

Inc. '6 imtials: ^ 6^23/2008
II

Page 26 of31



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFCTY-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-069

statement OF WORK

property relited to tbe Contact wfaid it m tbe possctaoo of Zytix
«nH fw gflB tiac 11 TirtiTrgt^

A Tnms&r poutssoo. il q^Iictble, to the State and deliver m die
luwigf, at die times, and to die extmt directed by the State, any
property wtacfa is required to be to the State sod which hu
beca eccqxed or reqoeaed by the Sta:^ and

e. Previde written CertificstiaD to the State Chat the Coniractar his

sunendered to die StjBe aH said proper^.

f. Assist in Tiansitian Serrices, as reasonaUy requested by the State at
DO additioQa] cost

1^.S Force Majeorc
Nddier Zytix nor the State shall be roporiaible fiar delays or fmicats in pezfonoaoce
rcsuhing froa events beyond the coctral of sacfa party and without buh cr negligence of
SDchpany. Socb events ihaQ inchide, bat not be-hns^ to, acts of Ood,std)ces, lock onu,
riots, and acts of War, epidemics, acts of OovetnmeDt, fire, power fitihires, cod car
■ccidents, wirtigriiiVw hH QQusaaDy severe wcaflKT. ci the event of the faregonig,
Fgccc Majetm events shall not tndude Zytax's inabtliQr to hire or provide pawnfi

fnr 7-y***'f nniW thft

Zytax's Retation to the Starte
In die performance of the Cootract, Zytax is in all respects en independent CQntractcr,
and is ochfaer an agesl nor an employee of the State. Nehhc Zytax nor any of its
officers, employees, igenis, or manbcxs shall have anthcdty to bind de State or receive
my woilcer's or odto wriftVitrnwrtc provided by State to hs
enqiloyees.

14.10 AssigDment, Megation and Sabcontnicti
13.10.1 Zytax shall not assign, ddegzte, robooncact, or otherwise transfer my of its.

interest, rights, or dntieK andex the Contract widion die prior written consent of
the State. StK^ "nnw** nn* tw nm^cnraKly

13.10J Zytax shall remain whoDy respoosible far perfomsice of the entire Contract
even if assigoees, delegates, Snbeontiactuu, or other transferees ("AsagnO
used, anless odierwise agreed to m writing by the State, and die Assigns fiiDy
assumes in writing any and all obligatiaDS and liabilities under the ContiBct inxn
the Elective Date. In the ibscnce of a mitten assompttoo of fuO ohligalioQs
and liabDities of the Cootract, my permitted assign uient, delegation, snbcootrea,
or other trvnsler shall: not reli^ Zytax of any of hs cbligaiions under the
Contract; not a^ct axiy remedies availsUe to the State against Zytax that miy
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ariK ftom my event of default; and the Stale shall coasider Zytax to be the sole
point of contact with icgard to all contnctual roaners, iocluding payment of any
and all ehaiges resulting from the Contnct. Any attempted transfer, assignment,
delegation, or odier transfer made without the State's prior written consent shall
be ou]] and void, and may constitiite an event of default at tbe sole dicoctioo of
the

13.104 Notwithstandnig the far^oing, nothing hereto shall prohibit Zytax from
the Contract to (he successor of all or substantially aJI of tbe assets or

bnsny.« of Zytax provided thai the successor fiilly assumes in writiiig all
oUigatioas and regronsibiKties under the Contnct. In tbe event dxit Zytax
sboald change owwrship, as pcnnhted under this SOW Section 13.104, tbe
State shall have the option to continue under tbe Contract with Zytax, its
successors or assigns for the fiill remaining Tczm of (he Contzact; contiiiue under
the CcDinct with Zytax, its successors or assigu for such period of time .as
detamined necessary by the State; or immediately temunatnig tbe Contract
witboatliafaili^ to Zytax, its successors or assigns.

13111 lodemnificatioa
13.11J Zytax dttO tnricmnify, defend and bold harmless tbe State, its officers
and arqrloyees, bom and against any and all losses siifTemd by the State, its
officers end eiq>Ioyees, and any and all claims, liabilities or penalties asserted
tgatssl tbe State, its officers and employees, by cr on behalf of any person, en
account of, based or resulting ffisn, arising ooi of (or t^ch may be rhinwi to
arise out oQ tire acts or onussions of Zytax, itEpasannel or agents in connection .
with Zytax's perfazmance of tbe Contract Tl» procedures for indemnification
and tbe obligations for the State are act forth n Exhibit J Section 8.

-13.114NotwithstandiDg tbe foregoing, notimg ber^ contained shall be deemed to'
uumlitute a waiver of tiK sovereigD tmmiinity of tbe State, wlucfa hmnunity is.
hereby res erred to tiie State.

13.114 Snrriml
This SOW Section 13.11, Indemnification, shall survive terminstian of this
Agreement

13.12 LimltatioD of liability

13.1ZI ^l«

Strbject to applicable laws and regulatioiis, in no event shall the State be tieble
for any coDSequeotial, special, indirect, incidental, pumtivc, or exetoplary
damages. Notwithstandiirg the foregoing and any provision of this Contract to
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the contmy, m oo event does the State wsive its soverdgo imnumity or any
iqjplicable defenses or imnnmities.

13.12J Tbe Costrecter
Subject to ■{^Hcafale lews ud regulcioni. in no nest shell Zytax be liable for
■ay ooMequaitial. yrrgil, mdnect, inddaital, jjuuilive or exanplcy dama^
md Zytaz's liability to die State dtaO not OKceed two times (2X) the total
Cnntiact pnoe set fortb m SOW Sectkai l.B of dc Geooil Piosrisiass feim (P-
37). NotwidtstantEng Ibe feregoing. die of lability in this SOW
Sectioo 13.12.2 sball not apply to Zytax's ii>«UFfiirif»t«/w> obligatkms set forth
in SOW Sectioo 13.11: Indamification and nhHpfwni jq SOW
Section 12: Um of Stale's Informadan^ Co^Sdentiaflty, udiidi shall be
nntimited.

13.113 State's Imsmnlty
Notwithstanding die foregoing, nodiing herein di>n be to
coottitnte a waiver of the aovcrcign iuumiully of the State, which immunity U
hereby reserved to die State. This covenag mrvive fx Costzact

13H4 Snrvival
. _ Ttik SOW Section 13.12: Umliatian of UebllUy shall survive tenmnation or

Costract Conclusion.

13 13 Inrarance

13.13J Zytax Inrarancc ReqatrcsDent
Zytax shall, at its sole expense, obtain and io force, and shall require
any Suhcontiactar or to obtain and q fome, inctuding for tbe
benefit of tbe State, the foUowtng inscmnce:

a. Coznprebaisive general litbiUty msmance tgiinst all claims of bodily
iiyaiy, death or pn^xny damage, in amounts of not less than 1250,000 per
claim and S2,000,000 per inridrm; and

I

b. Tbe policies shall be the standard fozm eu^lpyed in tbe State of New
Hanpshirc, issoed by undcrwrhcis accqitabk to die State, and authorized to
do business in the State of New Haiipsbirc. Each poli^ shall a
clause piohibitiDg cancellstioo or modificatians ofdie pcli^ earlier than ten
(10) days after written notice thereofhas been lecerved by tbe State.

2007

ZyTax,
J

0 50 COTS Ccotract-Siatcment of Work v.5 05-29-07
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STATE OF NEW HAMPSHIRE

DEPAE-mENT OF SAFETy-DIVlSION OF ADMINISTRATION

. ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060

STATEMENT OF WORK

1^.14 Waiver in Event of Default

No &ihne by either party to enforce ai^ provirians hereof after any event of default
shall be deei^ a waiver of its rights with regard to that event, or any subsequeot event
No express fiuiure of any deftuh riiall be deemed ■ waiver of the right of the State to
enforce each end all of the pitmsioos hereof upon any fisther or other default on the part
ofZytax'

1^.15 Notice

Any mCke by a party to dre odter party shall be deemed to have been duly delivered or
gives at the time of mailiog by registered mail, postage prqtaid, in a United States Post
Office addressed to the parties at the following addresses.

( \ 1316

13

13

13

-OiO>02007

Initial

ZyTax,
>

TO Zytax:

Nick Mirgetax

ZyTax, Inc.
dm Qieenwsy Flara, Suite 310
Honsiofi, TX 77046
Tel: 0713)222-5776

'TO STATE:

Seoa R. Bryer, CPA
State ofNew Harryshire
Department of Saftty
33 Harm Drive

Conccod, NH Q3305
Tel: (603) 271-2387

-••.•.■ajaat

17

Amen dmcut

The Contiad may be ■trwnA'H waived, or discharged only by an mstrument in writing
signed by the parties baeto ind only after approval of such amendment, waiver or
discharge by the Governor and Execudve Coim^ of the State of New Hampshire.'

C^onstroctioD of Contract and Terms
The Contract shall be construed in accordance widr the laws of the Stale of New
Hanqrshirt, and is brnding t^xn and imucs to the benefiC of the parties and their
respective saccessor-snd assigns. Any action may only be broo^ in the State of New
Han^rsbirc, Mcnimack C^onnty Snpcrior CoQit

16 Third Parties

The parties hereto do not intend to benefit any third parties end the Contract shall not be
construed to confa any such benefit

19 Headings •
The beading in the Contraa *>">11 not be held to explain, modify, anqrlify. or aid in the
construction or interpretatioo of the Contract provisions, and are for reference purposes
only.

COTS Coatract-Siatemcnt of Work vj 05-29-07
Pages: ^

Inc.'s initials: ' 6/23/2008
 J1
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STATE OF TtKW HAMPSHIRE

DEPARTMENT OP SAjEfETy-DIVlSION OF ADMINISTRATION

ROAD TOLL BDREATJ

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060

STATEMENT OP WORK

lb'20 Contract Exhlbtti

The Contnct Exhibits lefeired to end ttschod to the Caninct nt ioopiponted by
icfcjeuue «s if fhDj set fbrti herein.

ijUl Snrrtval
Tte !■»«_ anH wciLAuttce aBTtamsd tn Contnct thit by their tie
•mN»TwUH tty ^ of p»'r«^r^«rwr>^ caaceUstioD or taminatiai of the
Contnct ihfiD so corvive, mduding, but oot Ixmited to, the terms of SOW SectiOD 4.8:
Records RetaOion aid Access Re^remaas, SOW SectioD 4.9: Accauatoig
Refidremenii, end SOW Section 12: Use of Suse's Iiformetlon. Coi^idattiaUty ad
SOW Section 13.11: Ijidemn^ication Much sbsll all lorvive die trnnmstioD of the
Contnct.

Entire Contract

The Contnct Documents, Much may be executed in a cumber of comzterparts, each of
whid) shall be ̂  a crigmal, coastitmr the entiR Consict and undemanding between

«Tvt aM pfi^ Mwtrartt wnH understandings.

2007-1 >60 COTS Contnct-StatciDart of Wotk v.5 05-29-07
Initial All Pages:
7yT., w 6/23/2008 PagcSlofSl
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060
TT.Tc m kTT a

CX)NTRACT DELIVERABLES

deliverables, MILESTONES AND ACnvmES

ZyTtx shall provide the Stete with an Automated Fuel Toil System (AFTS) stduch sbaS meet and
perform in sccordiDoe with the Specificatioas.

Prior to the commcncciDeni of woric on Noo-Softwaoc and Written Deliverables, ZyTax shaO
provitfe to the Stale a template, table of cooteoU, or agenda for review and prior ̂ jproval by the
State.

The Deliverables ere set fortb in Ac Schedule deaoibed below in Sectiort 2.
V

Pricing for Deltvenbles is set ibrth in Exhibit B: Price and Paymeni Seheduie. Pricing shall be
effective lor the Teas of this CoQtiact

DELIVERABLES. MILESTONES, AND ACnvmES SCHEDULE

ispleneaUtioDSchedole-Activities/Delhxnibks/Milestoaes
Tihk 2.1 MFD

2007-061

Initial

ZyTax li
.
i

afarenca

lumbar
Activtty, Deliverable, or MIlMtene

Deliverable

Type
Projected
Delivery Date

1 Pfuied Worit Ptarr Wrttlen 0Brt)1/2O08

2 intliatkn Phase
. 06/01/2008

2b Ckmduct Proioct Kidcon Meetina Non-Software 07/22/2008

2b-

CormxinicatiORS and Change
Manaoement Plan Written 06A}1/2008

2c

Softwans Change.Controt
Proooes Document Written 08/01/2006

2cJ

[locumentation of

Onerational Prtxxdures Written 08/01/2008

3 iConficaaatjon Phase - 10/31/2008

38

Software ContguratiorVDesign
Documentation Wrttten 10/31/2008

3b Reouiiements TraceaWfity Matrix Written 10/31/2008

3c Software CorrfioorBtion Plan Wrttten . 1(y31/2008

4 hrmlementation Phase 07^3/2009

4a Proiect Status Reports- Written • Weekly

Exhibit A Contract Deliverables v5 05-18-07

Total Pages 103
Pages:
tials M/

6/23/2008

Exhibit A Page 1



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT A

CONTRACT DELIVERABLES

4b

Atrtomatsd Fuel ToO System (AFTS)
Softwere (MFD) Softwrare 07A)3/2009

4c Software Interfaoe Software 07/03«)09

4d

Recommended Requftad Upgrades to
State farfrastnicture Report Wrttien 11/20/2008

4e Knowledoe Transfer Plan WrWen OSni/2009

4f

Systems Interface Ptan
and Deslon/CapafaKty Wrttfen 0&01/2009

4g

Dotaied Teattrip Plan end
lestinB Reeufts Wrttfen 11/20/2006

4h Dela Conversion Pfen end Desion Written 01/30/2009

4i Deptoynwnt Pton Wrttfen 0SA>1/2009

Compcehensfee Trainino Plan
and Curriculum Wrttfen 0SO1/2D06

4k End User Support Plan Written 064)5/2009

41 Fiily Tested Pate Conversion Software Software 054)1/2009

4m Conduct Unit and System Testtfio Non-Software 05/01/2009

4n Sonduct hteoiatlon Tesflrrg Non-Software 05/01/2009

40 Cbtidiict User'Acceptanoe Tesftrrg NorvSoftware 064)5/2009

Perferm Producfon Tests Non-Software 074)3/2009

4q

Functioning Irr-Bomi and
Out-Bound tntertaces Software 054)1/2009

4r

^orrrerted Data Loaded Into Producfion

Enwonment Software 0740/2009

4s

Tool for ercMvIng scheduJe, return, and
taxpeyer releted Data Software 07/03/2009

41 Coffouct Training Non-Software 064)5/2009

4u

Load RT5 dA tnn he dd systBtn into new
fFTStyrtem. ' Non-Softwere 0740/2009

4v Cutover to New Software Non-Software 07/03/2009

Prefect Close Out 064)7/2009

5a Conduct Profecl Exit Meetino Nor>-Software' 07/15/2009

5b Software Uoenees Wrttten 07/07/2009

5c Documentation Wfttton- OG/D5/2009

2007

1titrial

ZyTea

-OK)Exhibit A Coooact Ddivcnbles v5'05-18-07

/JJ Pages: -
nitials M/ Total Pages 103

6/23/2008

Exhibit A Page 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT A

CONTRACT DELIVERABLES

T«ble2J0PC

R vferanc*

dumber
AcOvtty, OeKvemfole, or Mllestor>e

Deliverable 1 Projected
Type 1 Delfvery Date

1 Projocl Wof1( Plan Written 08/01/2006

2 li^tiaiion Phase 0^1/2006

28 nnnduct Protect Kictolf MeetinQ NorvSoftware 07/22/2008

2b

^onvnunicaljons and Change
Uanaqement Plan '  Wriben 06/01/2008

2c

Sofbvare Change Controt
^nxess Document Written 06A)1/200B

2iJ

Documentation of
DDeraS(xtal Procedures Written 06/01/2008''™^

3 Confiquration Phase -
10/31/2008

3a

Software Cocrfgiratinh/DBsign
Documentation Wrttten 10/31/2006 ••

3b Reoubements TraoeabtOtv Matrix Written 10/31/2006

3c iSoftwere Confiaursfion Plan Written 10/31/2008

4 Imptemenlabon Phase - 07/D3«X)9

4a Proiecl Status Reports Writien Weeldy

4b

Automated FuelToU System (Ah lb)
ftoftware fOPO Software D7Aiy2009

4c lERP Software Interface Software 07/03/2009

4(1

Recortniended Reqiired Upgrades to
Stale Wrastrocture Report Wrttten 11/26/2000 .

knowifrige Transfer Plan Written □5/01/2009

4f
Systems internee Plan
nnrf Destgn/CaDatrtfitv Written 05/01/2009

Detaled Testing Plan and
TesfincResulb Written 11/28/200B

4h ■ Data Conversion Plan and Design Written 01/30/2009

Deptovmont Plan Written 05/01/2009

41
Comprehensive Trelrong Plan
and Currlcutum Written 05A)1/2009

4k End User Supoort Plan Wrttten D6A}5/2009

Exhibit A Cantrars Deliverables v5 05-18-07
_ Pages:
t iiials 103

6/23/2008

Exhibii A Page 3
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STATE OF NEW HAMPSHIRE

DEPAJRIMENT OF SAFETT-DIVISION OF AHMINlSTRATldN
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBITA

CONTRACT DELIVERABLES

41 -utv Tested Data Convereion SofNvare Software ' O5rt)1/2OO0
4m Conduct Unit and System TesOnq Non-Sottware 05/01/2009

4n Conduct trrteqiaOon TesOnq Nor>>SoftwBre 0^1/2009

4o Gonduct User Acceptance Tesdna Non-Software 06/05/2009

'erfofm PnxJuctioo Tests Non-Software 07/03/2009

4q

Functioning In-Bound and
Dut-Bound liilartaoes Software 05/01/2009

4r

Dortveded Data Loaded Into Production

Envtronment Software- 07/03/2009

4e

Tool tor arcWving schedule, reban, and
taxpayer rotated Data Software 07/03/2009

4t Conduct Tralnlna Non-Sofhvare o&nsmooa

4u

jnd RTS data ton tie old system hlo new
^FTS system. Non-Software 07/03/2009

4v Cutover to New Software Non-Software 07/03/2009

5 'rotect Close Out 06AJ7/2009

Se Conduct Protect £]dl Meetina Non-Software 07/15/2009

5b SoftwaiB.Ucenses Wrtttan 07/07/2009

5c Cocumerrtation Wrttten . 06/05/2009

Table 2-3 Transporter

Referenc*

Number
Activity, DeKverabie, or UUestone

DeBverebto

Type
Projected
Defivery Date

1  ■ Prelect Wwtc Plan WrIHan 0eA>1/2008

2 nitiatlon PhaM Oa/01/2008

2a Conduct Protect Kidcoff lAeetino Non-Software 07/22/2006

■

2b

Communications and Change
'^anaqement Plan wmten 06A)1/20C8

2c

Software Chan^ Control
^ocess Document Wrtttan 08A)1/2008

2d

documentation of

dpersdonal Procedures Wrttten . 06^)1/2006

3 dorrfkiuration Phase _ 10/31/2006

3a S>oftware Confiauratnn/DesiQn Wrtttan 10/31/2006

; 50 E:(bibit A'Contract Deliverables v5 05-15-07

All Pages:
{Initials Total Pages 103

6/23/2008

Exhibit A Page 4
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STATE OF NEW HAMPSHIRE

department of safety-division of administration
ROAD TOLL BUREAU

automated fuel toll system (ATTS)
DOS RFP 2007-060

EXHIBIT A

CONTRACT DELIVERABLES

) Exhibit A Cootnct Deliverables v5 05-18-07
Hgcs-.y

itialt Tolal Pages 303

6/23/2008

Exhibit A Page 5

Docunentation

3b Raouirements TrecsabllKv Matrix Wrttten 10/31/2006

3c Softwere ConftouTBtlon Plan " Written 10/31/2006

4 Implflmanlation Phase - 07/03/2009

4a Pto^ Status Reports Written Weekly

4b

Artorrtaied Foet To# System (AFTS)
Software fTransoortert Software 07/03/2009

4c ERP Software tnterface Software 07/03/2009

4<S

Recommended Required Upgrades to
Stete Infrastructure Reotxl Wrftten 11/28/2008

.4e <nowtedoe Transfer Plan Written - OS/01/2009

4f

Systems Interface Plan
and Deston/CaDabdhv . Written OaOI/2009 -

4q

Detaled Testing Ptan end
TesSnq Resutts Written 11/28/2008. • *

4h riBtn rvwversion Plan artd Desion Written 01/30/200^ • ■

41 Oeolovment Plan VMttten 05A)1/2009

4i

Comprehensive Training Plan
and Curriculum Written 05/01/2009-

4k =nd User SuDOOrt Plan Written 06^)5/2009-

41 =uBv Tested Date Conversion Software Software 05/01/2009

4m Corrdud Unit and System Testinq Nor>-SoftwQre 05/01/2009

4n Conduct Inteoration TestlrrQ Non-Software 05/01/2009

4o nmduct User Acceotance Testinq Non-Software 06/05/2009

4p Parfomi Production Tests Non-Software 07/03/200©

4q

Funcdorrir^ IrvBound end
Oul-6ourrd Interfaces Software 05/01/2009

4r

Corrverted Data Loaded into Production
Envmxrment Software ' 07/03/2009

4s

Tool for BTChivlng schedule, return, and
nxnayer reiated Data Software 07/03/2009

4( Conduct TraWno Non-Software 06A)5/2009

4u

Load RTS data hxn the dd system into new
AFTS irstan. • Norv-Software 07/03/2009

4v Cutover to New Software Non-Software 07/03/2009

5 Protect Close Out -
06/07/2009



STATE OF NEW HAMPSHiRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXmBITA

CONTRACT DELIVERABLES

5a Conduct Proiect ExR Maettno Non-Softwere 07/ia2009

5b Software Licenses Wrttten 07/07C009

Sc ^ocumentattoo Wrtttan 06A15/2009

Table 2^ Acceimt Maaagonest

Refarenoe

Numbar
ActMty, DsUvwmMs, or Milestone DaBverabte

Typa
Protected
DeDveryDite

1 ^rt4ac( Worlc Plan Wrttan 08/01/2006

2 Initiation Phase 08/01/2008

2a Conduct Protect IGckbff Meetind ' Morv-Sdhwaie C(7/22/2D0(i

2b
CoRvnurticsflons and ChanQe
Manaoament Plan ^ Wrtttan 08ft)1/200e

2o
Software Qiahga Control
"ruueas Document Written 08^11/2008

2d

DbcuRtentafion of

DpeiaOonel Procedures Wrttten 084)1/2008

3 ConBguration Phase - 10/31/2008

3a

Software Corftguration/Deslsn
Docun'tenlaOw Wrtttan < 10/31/2008

3b Raquiremerfls TraceabtBtv Matrix • Written 1QO1/20D8

3c Software Conftouration Ptan Wrttten 10/31/2008

4 imotementafion Phase 07/03/2000

48 Protect Status Reoorte Written WeeMy

4b

Autorrtated Fuel Tofl System (AFTS)
Software (Acccnml Manaoement)

s

Software 07/03«I09

4c £RP Software Irtterfaoe Software 07A)3«)09

4d

lecommended Required Upgrades to
Stats Infrastructure Reoorl Written 11/28/2008

4e Knowtedoe Transfer Plan Written 05/01/2009

.r

Systems Interface Plan
and DestervCaoabiOtv Written 05A)1/2009

4q

3etaled Testing Plan and
'esbng Results Wrttten 11/28/2008

4h 3ats Conversion Plan and Design Written 01/30/2009

2007-0

Tnifiiil

ZyTt*
/

50 Exhibit A Cantrsct Delrvnables v5 05-I8-07

Piges:^
Total Pages 103
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CTATE OF NEW EA?V1PSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU ,
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060
EXEOBIT A

CONTRACT DELIVERABLES

4i Depbvment Plan Written 05A)1/2009

■4;
Comprehensive TralnJno Pten
and Cuntojliim written 05A)1/2009

4k End User Suoocrt Ptan Written 06A}S/2009

41 ^Futy Tested Data Conversion Software Software 05A1/2009

4m Conduct Unft and System Testing Non-Software 05/01/2009

4n Conduct Inteoralion Testtng NotvSoftware 05A)1/2009

4o Conduct User AcoeptanoB Tasting NorvSoftware 06/05/2009

4d Perform Production Tests NorvSoftw^ . 07/03C009

4o
Funcfanirxi IrvBound and
Out-Bound Inlerfaces Software 05/01/2009-

4r
Converted Data Loaded into Production
Environmcftf Software 07/03/2009

4b
Tool tor archMng schedule, return, and
taqiayer related Data Software 07/03/2009

4t Conduct TraininQ Non-Software 06W5/2009--.

4u

Load RTS data tan toe oto systom into new
AFTSerttom. Non-Software 07/03/2009 -

4v Cutover to New Software Nor>-Software 07/03/2009

5 Proiect Close Out _ 06AI7/2009

Sa Conduct PriNect Exit Meetng Non-Software 07/15C009

5b Software Licen^ Written 07/07/2009

So Documentation Written 06/05/2009

2007.06< Exhibit A Contnct Deliverables v5 05-18-07
Initial A' I Pages:
ZyTax li itials Total Pages 103

6/23/2008

fexhibit A Page 7

SCHEI'ULES
: Jeliveiy. date acbcdules arc based on a Govcroar and Council qjproval date of June 25, 2008.
;cbcdalcs will be lutomatkally set back a day for cvey day the Governor and Comicil ^proval

4 ate is delayed.

TRAINDVG DELIVERABLES
"raining shall be in aasHdance with the requrrcments set foitii in Contiact Exhibit L: Training
ervica and the Schedule ecublishcd by the Work Plan, Contract Exhibit L All pricing has been

«siablishcd in Contract Exhibit B: Price and Payment Schedule.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBrr A

CONTRACT DELIVERABLES

SOFTWARE LICENSES

Softwur Licenses for AFTS aic set forth in ContiBct Exhiiil J: AFTS Scfiware Ucmse end
atsocMted pricing is cstiblished in Contnct Exhibit B; Price andPaymeni Schedule.

2007-0( 0 Exhibit A Contract Deliveiubles v5 05-18-07 6^^008

Inhia] > B PagEs:
ZyTax: nitixlt Total Pages 103 Exhibii A Page;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETV-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AirrOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXBIBITB

PRICE AND PAYMENT SCHEDULE

1. DEL VERABLE PAYMENT SCHEDULE

1.1

This is a

ihiou^.
ContiacLi

orM

I

Oesi

0

 ins Fixed Price

Fmrj Fixed Price (FFP) Conuad lotaiing J1,613,693 for the period betweqi the Effixtive Date
uoe 30 20tS ZyTax shall be respomible for performaig its obiigations in accordance with the
This Controa shslt allow ZyTex to invoice dtc State for the following Activities, Dclivensbles,

at fnced pridog/rates appearing in the price and payment tables below;uies

Table 1.1 MFD: Activfty, Odrverabie, or MQestDoe Price aod Payncot Table

Raference

NumtMf

Activity, DdlveraWo. or
Milestone

Delrverabte
Type

Projected
Defivery Data ■

Payment
Amount

1" Projed Wortt Plan Written 0aA11/20OB

2 Inthation Phase 0eA)1/2008

26,161

28 . CondudPrdectlOckofrMeetina .

Nofv

Software 07/22/2006

2b

Communicaiions and Change
Mafoqomoni Plan VlMtien 08/01/2006

2c

Sofbaere Change Conlro]
Process Document WrtRen 08/01/2006

2d

Doaanefitafion of

OoerationBl Procedures vWitten 08A)1/2006

3 - Corrfiquration Phase _ 10/31/2008 65,453

3a

Software Confipuralion/Deslgn
Documentation mten 10/31/2000

3b

Requlremenis TraoeaUSty
Matrix VAillen 1C»31/200S

3c Software Confiouration Plan VWttan 10/31/2006

.4 Impferrtentaiicn Phase _ 07/03/2009
2099

4a Prt^ci Status Reports Written WeeMy

4b

Aiiomated Fuel TcO System (AFTS)
Software (MFD) Software 07^3/2009

4c ERP Software Interface SoiSrare 07/03^2009

Recommended Reouired Written •11/28/2008

2007-060 AF

Initial AD

J  ZyTax Inh

^ Exhibit B-Price and Payineoi Schedule

■agej^
Total Pages 103

6/24/2008

Exhibit B Page 1



STATE OF NEW HAMPSHIRE

department of safety-division of administration

ROAi)TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP1007-060

ESCHIBrTB

PRICE AND PAYMENT SCHEDULE

4d Upgrades to State
Infrastructure Reoort

4e Knowtodoe Transfer Plan Written 0S/D1/2009

4f

Systems Interface Pten
and Desiart/Caoataty Written 05/01/2009

4q

DetaOed Testing Plan arsl
Tesfttp ResuBs Written 11/26/2006

4h Data Convanion Ftan and Deslon WrWan 01/30/2009 J

4i Deptovment Plan wnoBn 05/D1/2009

4i

CompreherBlve TraJnirtg Plan
and Curriculum Wrttten 05/01/2009

4k Ertd User Support Plan Wrftten 06/05/2009

41

FUity Testad Data Conversion
Software Softwan 05/01/2009

4m

Conduct-Unit "md - System'
TastirtQ

Norf-

Software 05/01/2009

4n Conduct Inteurutiuii Testfrtg

■ Non-

Software 05R)1/2009

4o

Conduct User Acceptance
TesflrKi -

Non-

Software—— ■ 06A5/2009

4p Perform Pnxiuc&on Tests

Nort-

Software 07/03/2009

4q
Funchoning lr>-6curxi and
Out-Bound Intarfaees Software OS/01/20O9

4r

Converted Data Loaded intD
Production Environment Software 07/03/2009

4s

Toots for Bacfcup and Recovery
of all Appfications and Data Software 07/03/2009

4t Conduct Trslnlna

Not>-

Software 06A}5/2009

4u

Load RIB data hem Die oU sjffton
int» new AFTS STStem.

Nor>-

Software 07/03/2009

4v Cutover to New Software

Non-

Software 07/03G009

5 Protect Close Out — 08/07/2009 4382

Sa Conduct Protect Extl Moctfax)
Non-

Software 07/15C009

Sb Software Llcanses Wrttten 07/07/2009

Sc DocumerrtaSon Wrttten 06A>S/2009

Project Hold Back 20.791

Total 138^

2007-06C AFTS Exhibit B-Price uid Ptyment Schedule

inhia] A1 Pages: .
Zylax L litiak TotaJ Pages 103

6/23/2008

Exhibit B Ptge 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007^)60

EXHIBITB

PRICE AND PAYMENT SCHEDULE

TtWc 1J OPC: Activity,DdivertbU, or MUeftone Price and Ptymcnt Table

2007-060

Rtleranca.

Number

ActMty. Dalivarablt, or
Milestone

OaUvervble

Type
Prelected
De^ery Date

Payment ■
Amount

1 Project Work Plan Writleo 0^1/2006

2 Mtisfion Phase 06/01/2006

26.161

2s Conduct Protect Wckoff Meoenq

Nort-

Software 07/22/2008

*

2b

CommunicaUons and Change
Manaqement Plan Wrttten 084)1/2006

2c

Software Ctsnge Control
Process Documerd Written Oe/DI/2006

2d

Documentation of
Operational Pmcediires wrmen 08/01/2006

3 Corflouraflon Phase ■_ 10/31/2006 65.453

3a

Software ConSQurallon/Deslgn
Docunierrtation Written 10/31/2006

3b

Reqiimrrtertts TreceebDlQ'
Matrix Wmien ID/31/2006

3c Software Confioursten Plan Written 10/31/2006

4 Imptementation Phase 07/03/2009 21,599

4a pTPiecl Status Reports Written' Weekly

4b

Automated Fuel Td System (AFTS)
Software lOPC) Software 07/03/2009

4c ERP Software Intartace Software 07/03/2009

4d

Reconvner>ded Reqisred
Upgrades to State
Infntfitrucfure Reoort Written 11/28/2006

KncMvtedoe Trenstor Plan WriHen 05/01/2009

41
Systems Interlace Plan

and Desian/Capabittv Written 05/01/2009

40
DotaOed Testng Plan and

Testing Resufts . Written 11/28/2006

4h Data Conversion Plen end Oeskjn Wrttten 01/30/2009

41 Deplovment Plan Wrttten 05^1/2009

AFTS Exhibit B-Price aaxi Paymeot Schedule

Total Pagu 103
Initial Al Pages:
ZyTax b ilials

6/23/2008

Exhibit B Page 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHTOITB

PRICE AND PAYMENT SCHEDULE

Comprehensive Trernino Plan
end Curriculum Written 0SA31/20O9

4I( End User SupDort Ptan Written 06/05/2009

«

FuRy Tested Dsta Conversion
SofbMere Software 05/01/2009

4m

Corxhd LMl and System
TesthiQ

Nor>-

Software 05/01/2009

4n Conduct tnteoTBllon Tesdno
lAxv

Software 05/01/2009

4o

Conduct User Aooeptanoe
Testina

Nofv

Software 06A>5/20Q9

4p PefYomt Produdkm Tests
Norv

Software 07/03/2009

4q

runcfioning lr>-6ound and
Out-Bound Intertaass Software 05/01/2009

4r

Converted Dsta Loaded aito
Producfiot Environment - Software ' 07/03/2009

4s

Tools fcr Bacla4) and Recovery
of aO Aoplcaflorts end Date Software 07/03/2009

4t Conduct Tralnina

Non-

Software 06/05/2009

4u

Loatl RTS ttta ficm the cU systsR)
em new AFTS svstam.

Non-

Software 07/03/2009

4v Cutcwer to New Software

Non-

Software 07/03/2009

5 Prolbct Close Out * — 0eA;7/2009 4J82

5a Conduct Prelect Extt Meetlna
Non-

Software 07/1S«)09

5b - Software Licenses Written 07/07/2009

5c Documentation Written 06/05/2009

PniiectHaldBadc 20.791

Total 138406

Table U TrtDtporten Activity, Deiiverabk, or Mflestrae Price aod Payment Table

Reference

Number

Acthrity, DeCverabla, or
Milestone

DeUvierabie

Type
Projected
DeOvery Date

Paymecri
Anwunt

1 • PnTject Work Plan Written 06/01/2006

2 Initiatjon Phase 06^)1/2008

26.181

2007-06 I AFTS Exhibit B-Price and Pajqsojt Schedule

Initial / U

ZyTax ] oitiab Total Pages 103

6/23/2008

Exhibit B Page 4
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biitii] AJ

^yT^x U

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETV-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
automated fuel toll SYSTEM (ARTS)

DOS RFP 2007-060
EXHIBITB

PRICE AND PAYMENT SCHEDULE

2a roodud Proioci Kickcff MaatbiQ

Non-

Software 07/22/2008

2b

Communications and Change
Uanaoement Plan Written 08/01/2008

2c

Software Change Control
Process Dooimer^ Wrltlen oef0i/20oe

2d

Documentation of
Operational Procedures Written 08/01/2008

3 Corrfiouration Phase — 10/31/2008
65,453

3a

Software CutfluuiBtion/Design
DocuiiKH itatlun Written 10/31/2008

3b

Requirements Traoeat^iUty
Matrbe Written 10/31/2008

3c Software Confiquration Plan Written 10/31/2008 '

4 hnpliifntatlon Phase — 07/03G009 21^99^

4a Proiact Status Reports Written Weekly

4b

Automated Fuel Tofl Systam
fAFTS) Software fTrancoortar)

Scftwar

e 07/03C009

4c FRP Software Interface

Sottwar

e 07/03/2009

4d

Recommended Required

Upgrades to State
Infrastructure Reoort Written il/26/2008

4e Knowtodoe Transfer Plan Written 05/01/2009

4f

Systems Interfax Ptan .
end DeskjrVCebatifitv Written 05^)1/2009

4q

Detailed Testing Plan and
Teslina Results Written 11/28^008

4h Data Conversion Plan and Dedqn Wittten 01/30/2009

4i herinyment Plan Written 05/01/2009 -

41

Domprehen^ Treintng Plan
and Curriculum Written 05/01/2009

4k ErKJlfserSuooort Pbn "Written 06/05/2X9

41

Fully Tested Data ConverBion
Software 05/01/2X9

4m

Condud Unll and System
Testing

-Norr-

Software 05/01/2X9

4n Condud inteorstion Testrno

Non-

Software 05/01/2X9

 i

Eihibh B-Price ind P«ymcw Schedule

Pages:
tUU /fry Total Pages J03

6/23/2008

Exhibit B Page 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATJON

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHiBrrB

PRICE AND PAYMB3ST SCHEDULE

4o

Conduct tjsor Acceptance
Testino

Noo-

Software 06/05/2009

4p Perfomt Production Tests
Nor>

Software 07/03/2009

4q

Functioning (rvBound artd

Out-Bound Interfaoes Software 05«1/2009

4f

CofMartod Data Loaded into

Production Envbonment Software '07/03/2009

46

Toots for Bactojp and Recovery
o( aO Aoolcattone and Data Software 07/03/2009

4t Conduct Trabilna

Norv

Software 06/05/2009

4U load RTSdtt from Ibaotiiqston *
MDnaw/^TSsTstam.

Non-

Software 07/03/2009

4v • Cutover to New Software

Non-

Software 07/03/2009

5 Prelect Cloae Out _ OeA)7/2009 4iC

58 Conduct Protect E)dt Meetbu
Norv

Software 07/15/2009

5b Softvmre Licenaes Wrtttan 07/07/2009

5c DocumentaSon Written 06/05/2009

Prolect-Hoid Beck . 20,791

Total 13d,60d

Table lA Accoant Masagement: Activity, DeUverable, or MUestoae Price and
Paymeat Table

Reference

Number

ActMty, Dellveral>te, or
Milestone

DoBverabla

Typa
Pro)octed
Delhrery Date

Payment

Amount

1 Project Worit Plan Written 06A31/2008

2 irftlBlIon Phase 06/01/2006

2a Conduct Proiect Kictcoff kteetioQ
Norv-

Software 07/22C008

2b

Communications and Change
htanaoement Plan Written 06/01/2008

2c

Software Change Control
Process Document Written 08Ai1/2008

2d

Documentation 0/

Operatioriat Procedures Wrttton 08/01/2006

3 Conriquration Phase - 10/31/2006

2007-p6( AFTSExbibhB-PricBindPBymsatScbedulc
Initia] A1 Pages.*
ZvTaxLitials Total Pages 103

d/23/2008

Exhibit B Page 6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETV-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXEBITB

PRICE AND PAYMEhTT SCHEDULE

3e

Soltware Conflgurstion/Desion
DocumontBtlon Wrtttan 10/31/2006

3b

Raquirements Traceablllty
Malrix Wrtttan 10/31/2008

3c Softtvsre ConfiQuration Pbn Wrttlon 10/31/2008-

4 Implenientation Phase _ 07/03/2009

4« Proied Status Reoorts Wrtnen Weekly

4b

AutomotBd Fuel Tod System (AFTS)
Soitwere (Account Menaoement) Software 07/03/2009

4c ERP Software Interface Software 07/03/2009

4d

Recommended Required
Upgradas to State
tnfrestructure Reoort Written 11/28/2006

4c Knowtedoe Transfer Plan Wrftlen 0SA)1/20O9

41

Systems Interface Plan
end Desion/Caoabtttv Wrttlen 05^1/2009

dfl

Qetaied Testing Plan end
Tesfinq Results Wrttten 11/28/2008

■  4h Data Conversion Plan and Design Written 01/30/2009

4< Dftplnvment Plan Wrttten 05/01/2009

4j

ComprehensivB Training Plan
and Cumculum Wrltlsn 05/01/2009

4k Pnd User SuDDort Plan Wrlttsn 06/05/2009

41

Fully Tested Data Conversion
Sofbvare Software , 05/01/2009 -

4m

Conduct UnR end System
Testing

Nof>-

Software 05A)1/2009

4n Conduct integration Testing'

Norv

Software 05/01/2009

4o

Conduct User Acceptance
Tasting

Non-

Software 06/05/2009

4p Perform Production Tests

Non-

Soflwerc 07/03/2009

-inctiorung in-Bound and ■
Oui-Bcund Interfaces Software 05/01/2009

4r

Converted Data Loaded into
Production Envuofwnenl Software 07/03/2009

4s

Tods for Backup and Recovery
of an Appilcations and Data Software 07/03/2009

)

Aprs Exhibit B-Pfxc and Piymeat Schedule

Total Pages 103
Pagcs^

 litials

6C23/2008

Exhibh D Page 7



STATE OF NEW HAMPSHIRE

department of SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT B

PRICE AND PAYMEOT SCHEDULE

4t Conduct Trslnlna
Non-

Software 0&OS/2009

4u Load RT6 dab fcem Sia old eysbm
ktiotwwAFTBtvstam.

Nor>-

Software 07Aa/2009

4V CutiMW to New Software

Noo-

Softwaie 07/03/2009

5 Protect Cloee Out — 06/07/2009

58 Conduct Prtstect ExS Moetinq
Noo-

Software 07/1S«)09

5b Software Uoenaec Wrtten 07/07/2009

5c Dooumentitlon Witton 06A)S/2009

Prokxd Hold

Total

Not

AppCcabI
e-

* Not«-TbertuT Dfffanpiaaaitftlieo-costs-cfaowiriirtftrAcxoQBtMftttictnieitt'
Modaie T«bk L4, bst tbe bitale ii reqvlred to record doc dtto. TW oostof Aceaimt
Maotscmcmt In^kmaitatkm b fmb^tWd la ax«l cfaand eqeally bf tiic MFD, OPC,
and Trisiperta- modak iai]>ka»fmattea efforts.

liceaae NetPriee-

OescriptioQ Eoterpriae QoantitT Liccnte

ADplicatien Prodacts

government 1 S250.000

ADIP 850.000

Web FiHur 1 S100.000

Trass Maichioa 1 8200.000

^rchivinR 1 825.000

Account Management . 1 822.500

GrvidSuh Totai 8647300

Note- K FD. OPC and Tnnsporter Modules share the compoucnl licenses drfnikd in Table 2 equally.

Table;- ZyTax Rates Priciag Woriaheet (Hoojiy Rates)

PotttiSB ndc spy sn SFY SFY SFY

2009 2no 2011 20U 2013

7/1/2006. 7/1/20O9. 7/1/2010- 7/1/3011- 7/1/2012-

2007-06( Aprs Exhibil B-Pricc and Piymeol Schedule

Initial A 1 Pager ̂
ZyTax I litials 'Hy Total Pages 103

6/23/2008

EahtbitB Page 8
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6/30/2009 6/30/2I10 6/3oaon 6/30/1012 6/30/2013

All Poshi BU ■  125 123 125 125 125

No(e-

.  STATOOFNEW.HAMPSHIRi:
DEPAKTMENTOFSAFCTy-DrVISIONOFAPMINlSntATION *

ROAD TOLL BUREAU

AUrOMAllBD FUEL TOLL SYS-HEM (AFTS)
DOS RFP 2007-060

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

yT&x uses b blended rale, all positions will use S125 pa hour for iiiture worki

Table 4 lioenae and Maintenaoee Prldng

Scftaarc

Dcscr

irSerrk*

ptioe

Coat of

liittal

Software

SPY

2009

SFY

2010

SFY

2011

SFY

2012

SFY

2013
Total:

CoveraBCat £250,000 £12,500 £50,000 £50,000 £50,000 £50,000

ADIP SS0,000 £2,500 £10,000 £10,000 £10,000 £10,000 — —

WefaFSaj• £100,000 £5.000 . 520,000 C0,000 £20.000 £20,000

Croc.Matdihig £200,000 £10.000 £40,000 £40,000 £4CD0C £40,000

ArchhHng S2S,00p £1050 £5.000 £5,000 £5,000 £5,000

Accaimt h asageinent 122,500 £1.125 .  £4.500 £4400 £4400 £4400

Total: £647^00

Maieteiiao re Total £32075 £129000 £129400 £129400 SI29400

Impkoeai ttioo £415,S18

Grand Tot tl J1D633I8 $32075 £129400 £129400 £129400 £129,500 £1,613,693

O

r  I

Note- M^, OPC, and Troi^rter functiooality is den>cd from Z/Tax modules listed in Table 4
above

2. totXl contract price
Not>v tbstandiog any proviaon in the Contract to the contrary (except SOW Section lOJ, end
ixxwi tetandh^ unotpected circumstances, in no event shall the total of all payments made by the
State si,613,693 (Total Contract Price'O- The pigment by the Stats of the total Contract
price dial] be the only, and the complete reimburaement to ZyTax.for all tees and ecpenses, of
whatc /a nature, mcunsd by ZyTax io the patbrnmnce hereof. The State shall not be responsible for
any ti ivel or out of pocket expenses incurred in the performance of the Services performed under this
Contr cL

2007-060 AFTS Exhibit B-Pricc and Payment Schedule

Initial AJJ "ag^
ZyTax Ini ialt^^ Total Pages 103

6/24/200S

Exhibit B Page 9
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A]

All I

ZyT

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DTVISION OF ADMINlSTRA*nON

ROAD TOLL BUREAU

AirrOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHiBrrB

PRICE AND PAYMENT SCHIDULE

invoices shall be tobject to the State's prior wriScc approval, trfaidi shall txn be umeasooably
wit ihetd. Invoices cfaall iiirmiiKfL^Ti mfJiii4m£ wiSiout limhaiion, the ioDowmg:
da tificatKm of cadi Ddivenble or SScrvice for which paymeDt is sought; date of delivoy and/or
inst dlatkn; the Acceptance date trigs^ing sucb paynxot; and any oOier Project coats. Upon
Aa eptmce of a Delivo^le. and a properiy doooDentcd and tuufispoted invoice, the State shaU pay
the ootr^ and tmdiqnited iavcBce witto diirty (30) days of izivnce rece^ Invoices dial] not be
bac aiated and shall be pronytly dispatched

Serf ware Ucence and Mabtcsmcefwa shall be iiivoiocd in BccardmcB with the following schedQle:
Sof wue License Fees:

33) > npcn contract execinioo and award of licenses to softwara modnlet, cnrrently cperatiotial bat not
yet nstutnleod to State of NR
33) tgiao Design Signoff
34) upoocooplctioQofUAT
Sof ware Mainteuance Fcer

100 IgMD Stait of each period which WiD rrmmrttrf with the SQCoessful
con pkticn ofthe In^^jiinjlatioD Phase.

Upc D itcelpt of a propaly dT^nimm*^ end tmdisputed SoAwzze license or Software mBnnenanoe
invt icc, the State shall pay the correct and ondayuted mvoice vit^ ftnrty (30) days of invoioe
rece ipt lovmces shall lidt'bc twririfat.-d tod shall be protsptly di^istc^

invi ices ̂ 1 be sent to:

Stit 1 of 1^ Hampshire
Dcf Dtmoit ofSaf^ Business OBlce
33 E [azcn Drive Concord NH 03305

4. PAY MENT ADDRESS

aymons shall be sent to the following address:

^yTai, Inc.
>0 Box 671582

Dallas. TX 75267-1582

5. OVE RPAYMENTS TO ZfTai
tx shall pron^Aly. but no later than fifteen (15) days, letnxn to the Stete the foil Knvtnni

of a ty ovapayiDoit or crraneoQS payment tyon notice from (be State.

2007-06C AFTS Ezbhii B-Price tnd Pigment Schedule 6/23/2008

Initial A1 Pages:
ZyTax 1 litiais Total Pages 103 Exhibit B Page 10
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

6. CRfeDltS

71 e StBtc may apply credits due to tbe Stite arising out of fiiis Contnet, against ZyTax's invoices
win BfjpTopriate infbnn&tion attacbed.

7. PR( >JECT HOLDBACK

lb

So;

Wi

Sate cbaU witfabold fifteen petcaa (IS%) of tbe price for eacfa Deliverable, except AFTS
it :wBre liccnse'feet, as set fbitb in tbe Pa)mcat Table above, until successful conclusion of tbe
Tnnty Period

8.RI

The

Co

80:

GHTTOOIFSET

State reaerm tie right to oibet from any omomits otherwise payable to ZyTax under fr>e
ijliact those liquidated ammints required or permitted under die Contract, by New Banqtiarc RSA

tfaitmgfa 7-C, criny odxr provistCD of law.

n

20O7-O6O

loitia] A]

Zylttlfl

/^FTS Exhibit ̂ Price tod Piymeut SdteduJc

Pages: ,
ioals Total Pages 103

603/2008

Exhibit B Page 11
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STATE OF NEW HAMPSHIRE.
DEPARTMENT OF SAFETY-DIVISIOK OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT C /
SPECIAL PROVISIONS

StflUmeot of Work Paragnpb 13.13J: BLN lusureitet Ke^airtmaa item a. which reads:

ft. Cuujpidjessivc gatnal liftbili^ iDsunmcc all claims of bodily nQoiy,
deitb or pnpaty dimage, m imouDts of not kss than C5Q,000 per Bod
S2,000.000 per incidepl; and

a changed to read:

Con^irehensive genenl liabifity mnxiancc agiisst all clains of bodily bywy,
death or prpperty damage, is amounts of not leas than £250,000 per claim and
£1,000,000 per inddest and £2,000;000 in aggiegate; and

2007-060

Initial A i

ZyTax

E

h m

xhibil C - Special Provisioos v5 05-18-07
Pagesj

itials Total Pages 103

6/23/2008

Exhibit C Page 1
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2007-060-
Initial AU

ZyTax TniH

STATE OP NEW HAMPSHIRE

HEPARTOENT OF SAFETV-DIVISION OF ADMZNISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060

EXHIBIT D

ADMINISTRAITVE SERVICES

1. [STATUS REPORTS
' "he State belicvts that effective commimication and reportiog is essential to Project success. At a
1 runimnm, the Stale expects the foUowiag:

Zyf ax shall stteiit rqxMts in accordance with the Schedule end tenns of the Contract All
reports shall be prepared in fonnats approved by the State. ZyTax's Project Manager shall
assists the State's Pniject Manager, or itself produce iqxnis related to Project Management as
reasonably requested by the Stale. ZyTax must produce project status reports, which shall
contain, at a xnnununn, die foDowing:
a. Project status as it relates to Work Plan
b. Deltvenbles ctanu

c. Accoaplidiioepts during wcclcs being reported
d. ' Planned cdvities for the iqxxinnng two week pcnod
e. Stafftime rqMrting
f.. Issues and couccms requinog tcsohitioD
g. Fioandaj to be once a mooth

2. IITATEMDWNED DOCUMENTS AND DATA

2 ylox shall provide the Stole access to all documents, State Data, materials, rqiorts, and other
ork in progress relating to the Contract ("State Owned Documents")- Upon c:qiixBtion or

nnoination ̂ tfae Contract with the State, ZyTax shall turn over all StotD-owned documents,
n atcrial, reports, nd work in progress relating to the Contract to the State at no addhianal cost to
e State. Documeos "wo be provided in both printed and electronic fcnnaL
yTax hoeby ogres to the condjticos of all applicable State laws and tcgulations, vdiicb are

ir coiparaied baciD by refemce, regarding-retention aird access requirements relating to all
r cords rclsdzig to the Contract, lire' record rctentioo policies of this agreement ^lall be
c msislenl wrtii the Federal Acquisition Regulations (FAR) Subpait "4.7 Contractor Records
F etention fTcrpt where they ait in conflict with State laws and regulations.

j ACCOUNTING REQUIREMENTS

Z j-Tax shall an tccocmting system in accordance with geaerally accqAed accounting
p inciples. The costs applicable to the Contract shall be ascertainable ffom the accounting
s: stem.

WORK HOURS

2 ̂Tax personnel shall work norroal business hours between 8:00 am and 5:00 pm CST. eight (8)
h lur days, forty (40) hour weeks, excluding Sute of New Hampshire holidays. Changes to this
S( hedule may be nude upon agreement with the State Project -MBnager.

Bxlubit D Adanautrativc Services
Pages: -
ills fU^ Total Pages 103

.  6/23/2008

Exhibit D Page 1



ZyTax

1.

STATE OF NEW HAMPSHIRE
DEPARTMENT OP SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT E

IMPLEMENTATION SERVICES

I tall pTDvidc the State with the fibUowing Services set faith in Ccotnct Exhibit A

IMPLEMENTATION STRATEGY

1.1 Key CompoDcnts

A. ZyTn shall en^loy on implgpgntatkm strategy with a draeline set forth in
accordance wi& the Work Plan. Major Milestozes for the MFD, OPC and
TranspoiterModule include: '

a. The detiveiy of the State wppraved Wosk Plan,'
b. the Initiation Phase,
c. the Configurstioa Phase,
<L The Iiiiplezn£9nBtio& Phase,
e. Project close out, and
f. The payment of Holdback after the Warrant period

B. ZyTax aiul the Stale dial] adopt a change manBgemexit iqrproedi to identiiy
and plan key strategies and communicatioo mitiatrves. 1^ ZyTax team
provide training templates as defined in the Tnhnng Plan, which be
customized to address the State's ipedfic nqmiements.

Decisions regarding fonnat, content, style, and pitsentntjoD cbwil be
early on in the procese, by the State, providiDg sofificient timB for development
of material as fimctionality is defined and configured

C  ZyTax shall utilize an appro^ thai fosters and reqn^ die particqstion of
State resources, uses their business esqiertise to assist with the confignratioo of
the ai^hcations, and prepaits tbd State to asrome req>onsib2rty for and
ownership of the new system. A focus on tEcfaoology transitiao shall be
deemed a priority.

D. ZyTax shun manage project execution end provide the tools needed to create
and manwgft the Project's Work Plan and ta^, manage and cchedole project
stafiE, track and manage issues, manage changing requirements, maintain
communication within the project and report statns.

£. ZyTax shall adopt an Implementation timc-iine aligned with die State's
required time-Une.

2007.060

Initial AJI

^FTS Exhibit E-laplentcQlatioo Services v5 05-1&.07
F^ges:

2yTax loi ials Total Pages 103

6/23/2008

Exhibit E Page 1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADNONISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOS RFP 2007-060

EXHIBIT E

IMPLEMENTATION SERVICES

U TixDcUne

Tbc tiTTx>ltni^ it set forth m (be Work Plan.

Planning

DoriDg the minal planning period Project task and resource plans shall be
establisbed for fiae prelimioar^ training pbn, the change management plan,
oocnnttniccticiD qrproedxs. Project standards and procedures finaltrftH and team
training initialed.

\22 Project Infrvstrnchire

The focus of the project infiastructure work phase is the acqutsitioD and
inqrlenientalion of die project's development end productioa tumlwBrc.
infrastructure.

.Inplemeiitatioii

Tlmmg dull be ctnictnred to recognize mterdependencies between applications'
and structure a cost eflieciive and timely exccotion.

-Processes.shall be docomentcd, tnuning established, and the applicalion shall be
fnr firm in with the fStHte's erhfAile

InqrIemeataiiaQ be piloted in one arc^oSce to refine the training and
in^lemenlatioo approach, or the State shall choose a ooe<time statewide
OT^Iementatian.'

1.2.4 Qiange ManagemcDt and Trainmg .
ZyTax's change 'managemeol and trainiiig Services shall be focused on
developing management and training strategics and plans. Its approach
relies on State resources for tbc cxecntiGC of (be change management and end
user training.

2. iMPLEMENTATION METHODOLOGY

Serven Pnrchased by the State
The Stale has purchased, with advice from ZyTw . the foUowing servers:

U

2001-060

lohjal All

ZyTaxliB

Mumbcr Modd Memorv Storaee Purpose

2 HPDL-360 4 GB 3 X 72 GB "Web Server

2 HP DL-380 6 GB 6X 146 GB Application and
Data Servers
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IMPLEMENTATION SERVICES

IffStx fihaU sdvite State aa cutrexzi and future hardware purchaaca relevant to the
Zytax application.

' he ZyTix team shall provide the consuhiiij Servioes for the OmtracL Its tgrprocch but
i; not limited to the following:

Server Access

ZyTax shall provide Pre-Prodoctian Admiaistrxtioa Servioes caotmgent opon (he State
atranging server rccocsces and aervices acceptable to ZyTax and, if acrvcs lacooroes ore
anaaged tfoou^ a thhd party, contingeot upon adrguite service levels sad itspottse
times from such third party. ZyTax shall provide advice and reesoQable to
State staff or dxiit! party hostiDg provider to promote Bvailsbility of aervcn and to
ichednle bocki^ activities. However, ZyTax is not xe^xznsible for service
or unavailability ofthe State or tiiird-paity test and devdopment umances.

2i3 Data Cooversion and Loading

ZyTn shall load RTS Data fiom the dd tysteco into sew APIS system.

2007-060. JTS Exhibit £- hryluueutttion Servicec v5 05-11-07
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TESTING SERVICES

ZyTu ̂ 1 provide the following Products and Services described in this Exhibit F, including but not limited
to;

TESTING AND ACCEPTANCE

ZyTax sbill bear tU responsibilities for the fttU suite of test plsnaiog and prep&raticiD diroughout
tbe PrDject. ZyTo shall also provide trainiog as necessary to the State stiff responsible for test
activities. ZyTix shall be re^anable for all iqtects of testing contained in tbe Acceptance Test
Ian including support, at no additional cost, during tbe User Acceptance Test cosdicted by tbe
>taie tnd the testing oftbe tra.iniag materials.

All Testing and Acceptance addressed baeiD (botti business and technically oriented testing) shall
pply to tesring the System as a whole, (e.g.. Software, modules or functions, and
n^eiDeiitatian(s)). This shall include pluming, test scesaik) and sci^ developmmt. Data and
lystem preparatka for testing, and executicD ofUnit Tests, System Imegretion Tests, Coavcnioo
'csix, and siqjport of tbe State during User Acceptmce Tcstiog and Implementation. In addition..
: lyTax shall provide a mechanism for reporting actual test results vs. expected results and for tbe<
;  and tracking of all errors and problems identified during test executioiL ZyTax shall
I orrect Dcficteades and support required re^^esttng as described below,

1  Test Planning and Pr^arstion

ZyTaz sh»ll provide the State with a Test Plan drat shall incltide ideatificatioD,
j'liqmi'ation. and docmnentBdoti of planned testing, requirements traceability matrix,
test variants, test scenarios, test cases, test scripts, test data, test phases, nnh tests,
expected results, and *7Aig' tnckng system.

As in the User Acceptance Test-Plan, and documented in accordance with tbe
Wort Plan and the Contiact. State testing shall ccminence upon ZyTax's Project
Manager's Certification, in writing, thai ZyTax's own staff has sotxessfuUy executed all
prercqutshs ZyTax testing, along with rqxjrting the actual testing results, prior to the start
of any testing executed by State stafi; The State shall be presented with a State approved
Usa Acceptance Test Plan, test scenarios, test cases, test scsipts, test data, and expected
results.

lU Unit Testing
In Unit Testing. ZyTax test the application conyonoits on an individual basis to
verify dm the inputs, outputs, md processing logic of each q^plicatiaD component
functions without errors. Unit testmg is performed in either the developiDeDt
environment or a testing eoviionmenL

The goal is to find errors in tbe smallest unit ofSoftware before logically linking it into
larger nnhs. If successful, snbseqoait testing riiould only reveal errors related to the
intcgritica between application modules.

> PTS Exhibit F Testing Services v5 05-18-07
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TESTING SERVICES

Ilie ZyTax developer, who u nspoosible for a cpeciiic mh of work, shall be lespoosibie
for oonductiDg tbc unit of their

Develop (be serips needed to anil tst tndivtdBal applicatiao nodules,
.mtczfacs^slxsd oeo^^^nm coazn^ncon.

For apfdi^oB modoks, uaimtium and ixnerdKes (be ZyTtz tam
rhaB identic UpBeatJc test ecrq# and mstanatioD instractioDi, ad^pt
(hen te the prefect ycafics, test the process, and oonqiait with (te
(bcancJitfid wiirnod rrcciht.

HI
IhuvTcstBd Medeles this have beco tested ts vctiiy that the inptas,

wi&oat cm ladividaal'desaikd tea to^ and insiIlfiiaD guides
' list tS the reqahcd aetin-and Data to eoadnct file test, dx ivocetf (or
• test execnSbn. and fiit cxsected lenlts.

System Intention TestiBS

The new S)rstBm is tested in mlegiatiop wiflt other qjpbcatioQ systems (legacy and
service prnvideit) in a ptoduclioB-like euviiumueul. SysW faRcgrodoo Testing vaUdites
die integzatiao between flie individual tmh appUmtkm modoles and verifies thai the sew
System .meets {oqanQneiits sod s^iports eocecniion of intrrikcea end business
processes Dte System DitegratioD Test bpezfaancdb a test eavtztmnisaL

Thorough oid-to^nd testing sbiD be pcrfonncd by the ZyTax teaiD(s) to confinn that the
AFTS AppliecticQ mtcgmtes with any interfac«.s. The test euyhasgm md-to-esd
btisiness processes, and the ilow of mfbtmatkm across qjpUcsiions. It au key
business processes isterftces being implemented, fiiwrmne (Jata transfca whh
external parties, includes the tnosoiission or jointing of all electronic pQier
documents.

Pf

I Systons tattfratioii TcsSbg validates (he integiatioD between the target
■ppbcatioQ tnodnks and wifii otbo fyssems, and verifies that the new
AFTS System mees leqmremcnti and toppoits

' ettcptioo oT buttpcst' processes. This test eoqihasizes cnd-io-end
1 bosinets proreiws and (be flow of tnfbnnatkm across the appUation.

;«ipliwnW /sTfuftrm* li»wfrr» n/ifh MViHnal p«t»« an/t
jnctodes tbc tnosniicdOD or "g of all electronic vwH paper
docuncnti.

ZyTax Tcub
ItespoaslbiUtiet

•  Take the lead in developing the Systems [ntegritios Test
tpecifiimiQOs.

• Workjcudy with the Sate to dewlop and load the data profiles to
BtpfMst Ok teat ipedficadooa.

•  V/edc iointlv with the State to validate cosnpoocnts of the test
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tcnpts.

•  Execute all system intcgradoD tests.
• RenonthcdetalleilresBhsofdicsystctn imcibation tests.

• Wok jointly widi ZyTax to develop (be Synem* huegration Test
qaeciflcattom.

• Woit jointly with. ZyTax to develop and load the data piofilea to
n;ppon the test speciftcatioa*.

• Wotlcjomtly with ZyTax to validsteoomponenti of the test

•  The bttcgralioo-Testcd Sysen that all cystas modules
woric together properly aad tfaci itderfaces Ictweeu (be AFTS
ai^iieatioo aad tbe legacy and thcd-party systesK, irflttfatot, etd
aoolkations are fhocdonine oropcriv.

A  CoDvmioo Validation Testing

Is Convcrsioi) Validation Testing target appiicatico fimctionj art validated.

o

1.5

2007-060

initial All

■The ujuvtiiioo validatian test should tqibeMB the entire flow of
:(beiaapwtedBaatfaioo^fl>eAPTS/tyiiortiaa AstfaeAFTS

it tstcr&ced to kgBQf or ttird^iaity ^ nit
isaataces, test (be fbw of (be coovsied Dtts itaxuagh these
jotcriife poiiiia.
-.^-ocnvtnicQS aod. isterfKes, (he ZyTtx 'teiim -diaQ execute tbe
'i{9lnble validatiao tests and fro^Mne wrwattkm results with the

^Susatt ZyTax to ^ drutiiiig. if necessaiy. the kgtcy Etea
tofeamwited in (he Da(a«»nveuiopt.

C^Kabdattoo-Tested •OboVecsiQS niftjmm* These propims tw<*>"'<-
■ TnWfTim propam diat have Bca tested to vcri^ that the lesuhiBg

i;coaveited kgacy Data perfotm conectly is die entire sotte of the
'•fiTS Applictdoo.

L6

InstallatioQ Testing
Id InstaUition Testing the appIicatioD compoDenU are installed in the System Test
envinnmieot to test (Ik installatioo routines and are re&ned for the eventual production
enviromnesi. This activity serves as a dry run oT the installatioD steps in pr^MiatioQ for
cooTiguring the productioD sysieta .

User Acceptance Testing (UAT)
UAT begint upon conqilction of the Sofrwore configursiion as required and user training
according to the Woiic Plan. Testing cods upon issuance of a Jettcr of UAT Acceptance
by the State.

UTS ExhibilF Testing Service* v5 06-18-07
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The Stue shall be presented whb tl] testing itsohs, as wdl as wj^tten CenificatiaQ that
ZyTaz has soocessfiiUy completed the pzercqoisatB tests, meetiag tte defined Accqnance
Oiteria, and perfuunance standanfa. Tbe Stite shall Kwnm^w^r#. tcstnig wifiim fire (5)
business days of reccrnsg Catification. m wiitiog, fiom ZyTaz thai the AFTS Systasi is
instaUcd, configured, complete and ready Ibr State testing.

' User Acceptance Tcstiag is a verificatioO process dial of pexforming die tests and
veiifyxsg the results against the specified Acceptance Cdteria and in tbe reqotremesiis
defokBd in tbe ZyTtx's proposal reqxaae. Tbe State diall conduct die UAT titiHytng
scripts developed as ideittified in tbe Accqrtmce Test Pkn to vaUdate tbe fimctuaialhy of
the AFTS System and the intetftccs, and verify readioecs. UAT is
perfbnuod in a copy of die prtiductum enviionmeot and can serve as a perfcaiuance end
stress test-of tbe System. The User Accqjtance Test may cover ai^ aspect of the new
System, indoding adminiitntive procedures (snch as badstp and recovery).

The results of (he Usm Aco^nanoe Tect provide evidoBce that the new System meets the
User Acccptmce criteria as defined in the Wodc Plan.

The SystonllaerAc

ZyTcTireiB:'-^^

aoe Testi vctxfy Syston fanrtionahty against
piedefiaed Acueptmue Criteria dig atpp^ the sui.ixasfiil cxeattloe of
aazov^AFTSproceares. .

•  Proride the' Stase an Actqitm test pkn and tekctiOB of test
scc^fer the UacrAccqnance test

• Moutor the exeoBtiOD 'ortbe test ssqils ted assist as needed dncng
-the User Accqitmoe Tecf-iicSTities.

• WcshjoiedywKli be Stale a-dctammnig Ok Teqahedactiats fill
■ nn^ifap reaohttica.-

StaO; rrscf.i

■  ■

Appibvt-te derekpoiajt of ftellKi Aecqnacc Test Plaa and the
aot of data fcron teing die Ihs Aceqaance TcA..
ValidBte the Acceptance Test envnoomeaL

• Ezemte the test aaipu and ccoditft User Acceptance Test
activitie&.

•  ri/OTtTWi-wf mnA Mitrmwi'Ti*

« Wcsk .yointly with ZyTaz in dteajtihucg the teqnired actkms ibr
probkm lesohitiQB.

f Provide Acccptmce of the vaiidited Systems.

WorlcPindttCt

DucjjpUfla
ThcDdiveiable Ibr UserAcoepuiice Tests irthe User Aeeqitsice Test
Hesuhs. These resuhs provi^ evidence fbsi die new AFTS System
meets the User Acceptinee Qrteria defined in (be Wort Plan.

Regreuion Testing

ZyTaz shall be responsible for developing the test plans and all test materials, and for
executing all tests and certifying (heir con^lcdoD prior to user testing. As a result of the
user testing activities, problems shall be identified tbnt require correctioQ. ZyTaz shall
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perform ajditioiul testing activities in response to State and/or user problems identified
from the testing results.

During tlas problem conectioo process, the State requires that tpprophate regression
testing ocnr. By regrassioo testing, tbe Staie means selective re-testing to detect buits
ojtroduced dnring the modification effort, both to verify that the modifications have not

umoteiided adverse effects, and to verify that the modified and related (possibly
affect^) lystem con^Maeots ctLU meet their specified requiremcots.

Wba a progntmmmg change is made in le^ose to a problem identified during user
•  testing, a lUgiessioD Test Plan must be developed by ZyTax based 00 the tmdersiKidmg

of the program astd the change being made to tte prognm. The Regression Test Plan has
two objectives: first, to validate thai die change/update is iocoiporated into the progtimr."
tad second, to validate that there are no umotesded changes to the other portions of the'
program.

ZyTax shall:

1. 'Create a act of test conditions, test cases, and test data that shall validate that the
change has been incotporatBd correctly;

L Create a set of test oondhkma. lest cases, and test data that shall validate that the
UDchmged portions of the program still operate correctly; and

3. Manage die entire cyclic process.

ZyTax shall execute the Regresion Test, provide actual testing results, and Certify its
, con^etioB in writing to the State prior to passtng the modified Software ipplicatioD to
the users for retcsting.

In And conducting mch regression testing. ZyTax shall assess the ri^ inboeot
in the rootSfication being identify ii^ assess any uninteoded coasequeacea,
and weigh those risks against the time and effort required for condncting the Regression
Tests.

Successful UAT Conipletion
Upon successful completion of UAT, the State tiiail issue a Lctta of UAT Acceptance.
Upon 'Tr"TV- of the Letts of UAT Acceptance by the State, the respective
liiqilanentatioo Warranty period shall commence as set forth in Contract Exhibit K:
Warrant end Warranty Services.

1I.9 System Acceptance
Upon conqiletion of the Warranty Period, the State shall issue a Letter of Final AFTS
System Acceptance.

2007-060 VFTS Exhibit F Testing Services vS OS->6-07
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MAINTENANCE AND SUPPORT SERVTCES

SYSTEM MAINTENANCE

l.I ZyTaz*f Re*ponsib£lity

ZyTax shall maintani the APIS Systezo is accordance with die Cantnct ZyXax oot
be rs^xauible for mainfriumnf or support far Software developed or modified by the
State.

jl.I.I Maistenaoce Releases

ZyToc shall make available to the State the lt«-« progreip vp<1»trr, gennal
maiiitgauiue relesaes, selected ftmctkmality releases, aad docnmentatkm
that are gmenlly offered to hs customers, il no additicoBl cost ZyTax nHU
piDvide support to the Stats far ccatficnrio^' and m^leaesting AFTS

releases.

Genezal narintenance releases ind documeotatioD wiS be provided oo a
basis (e.g.., quarteriy, aemi-enimal, etc.) on a arhrdnle agreed to by ZyTax aial the
State dunag tbe huriatwsi pbaae of ̂  projetL ZyTax *>«"" ciTwt oodce to the
State tfair^ (30) days before the release is svaihbk.

ZyTax will notify die State of tbe xntoidcd lelease of selected fuoctioiiality
releases and patches and related documentatiaD as socs as it the e^qtected release
is defined by ZyTax. Wfaeo tbe expected release is ready, ZyTax will again notify
tbe State five (^ business days before the release is available.

1.1.2 Custom Software Licenses

Subject to the tenns and cooditiaas of the Coutiact Documccts, die State «>»»»
receive a worldwide, perpetual, irrevocable, uon^xclusive paid^qi limited rijht
and license to use, copy, modify and piqme dcnvative worls of the Custom
Software, subject to any restrictions of any thnd-party materials embocfied in tbe
Custom Software and disclosed to tbe State in ZyTax's Proposal.

1.1.3 Custom Software, Interlaces, and Patches

All AFTS program updates, genoal mamtenance releases, selected fuocdooality
releaaes, parehes, and documentadon released to the State and qrplied by ZyTax
as needed to meet tbe reqmiements, shall support and be compatible with (be
ZyTax -developed Costom Software and intcrfices.
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SYSTEM SUPPORT

2.1 ZyTai't RespoasibUhy
ZyTax be responsible for perfoaning on-site or remote twhnical support in
accordance with the Contract Docatntfctt or as may be rerpnied, including witfaotil
Irmitatkm (he requjiements, lejuu, and ccoditions canouned herein.

JL patera Sopport Levels

2X1 Cteu Critkal Defidendei

For all Qass Cnlical Deftdendcs, ZyTax shall provide, to the State, on-calJ-
telqihone with issue tnddng, twenty fsur (24J bouts per day ta&-
seven (7) days a week with an e-mail / telephone response within two (2).honis
ofrcqu^

2.2Z Qajs High Defideacies (Oa-dte or Remote Support)'

For all Qass ̂ gh DeSdeixies. ZyTax shall provide sopport with remote
diagnose services, witfain eight (8) bustnec bouts of a request; and

2 7,1 Class MedinmDefidendes (TelepboiK Support) -

Fa all Medium Deficiencies (be State will notify ZyTax of such
Deficicscies during Nonnal Business Hpun and ZyTax shall reqwnd back,
within 2 business days of ootificaiioa to adsxtwledge rcce^ of error report.

2X4 Class Low Delideodea (Telephone Support)

Fa all Qus Low Defidendcs the State will aotiiy ZyTax of such DeCcieodes
dunng Normal Busmcss Hours and ZyTax shall respond back, within 7 business
days of oodficatjoD to admpwledgc rece^ of error report

a. All new Sofrwiie releases -as part of the Sofhvare licensing maiittenancc
agteemenf

b. ZyTax shall provide the State with tclqiboDe access to technical support engineers
for assistance in the propo installation and use of &e sofrware, and to repoit and
resolve Software problems during normal business hours, 8:00 AM-S;00 PM CST
Monday through Friday.

c  Ort-sicc or with remote diagnostic Services within four (4) business hours of a
request; ' - . . -

AFTS Exhibit G Mainienaoce and Support Services v5 05-18-07 6/23/2008
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d. Repair or replacemart of the Software, and of the Software in
accordattce with the Speciftcanocis and teans and reqnncmeats of the Cotsiact;

e. Rqioir or replace the Systan. or any pbrtioo tfaei^ dial u defident;
f. Maintain a record of the activities related to coamteitance ̂ vities pafomted for
the Stats;

23 Term

ZyTu System support di&ll comnicuce upon the State's issomce of the User Acctptauce
Test Letta of Accqitance end remain in effect Oirougb the end of &e Term, June 30,
.2013, and my extensiciit thereof.

toATACOLLECnON

3.1 Records

ZyTax ahaO mamtain a recort) of die activities related to watxurty repair or
and sq^xst actrvrties perfccened for the State. For all mezatesance lervice caHa, ZyTex
afaall asore'die following inionnatiaD ihall be collected and maiiitained:

1. Natue ofthe Deftdency;
2. Cixnenl status of the D^dency;
3. Action ptins, dates, and tunes;
4. Expected and actual Congiletion thne; and
5. D^cistcy resohttion mfbimatioD.

3.2 System Monitoring

ZyTax shall work widi die State to ideotrfy and titnihieshoot potentially large-scale
Syaem foihires or Deficiencies by coHecting the foUowing mftmatioo:

1. Mean time between reported Defidocies with the Syaoo;
2. toagnoBS of the root cause of the problem; and
3. Identificaion of repeal calls or repeat System problems.

rrATE HELP DESK COVERAGE

'yTiz shall provide traming and materials required to as^ the State Help Dc^ prepare for
Tippoct of the AFTS System through ongoing coordinatiaD widi the Help Desk on diange
nanagemem and traintng activities; cscalztioD procedures; intmm staffing for peak Help Desk

periods and transition to a pennanent anangcmcnt, development of a Eldp Desk
mowledge base; and metrics based oo Help Desk mquhies.
'yTaz will provide suggestioiu on Help Desk escalation procedures and training for Help Desk
.gents. ZyTax will provide mformation dtii can be used to help seed a State Help Desk
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bKJwIedge tn$e. A Htlp Desk nuuugemeat tool, metrics associated with Help Desk iaqniries,
and interim sttfii&g for Help Desk are all outside of the scope of the ZyTex help desk services. ■

U
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EXHIBIT H
SYSTEM REQUIREMENTS AND DELIVERABLES

G-1 SYSTEM REQUIREMENTS AND DELIVERABLES - VENDOR RESPONSE CHECKUST

■A..-;. . .. . B, ■> c. D
Req.
No; Roquiremenls/DeliveiBbles M

P Vendor Commenta

I. General Requiremeats

1.1. System Flexibility: The system shall provide the flexlbUlty to easily and
quickly add, delete, or modify forms and facilitate the capability to apply
significant analysis and rules based field vaUdallort It also shall provide the
capability to easily add new loll rates penalty rates, product types and new
Interest rales by form line item. The toil rales, penally rates, pr^uct types
and interest rates are associated with specific dme periods. A single user ID
must control all funcHor« for that user without requiring multiple loglrxs.

M The ZyTax MsnigeiBeol Suite for Government is designed
facilitate modificaiions to new forms easily and quickly. T
Rites, penalty rates, interest rates, and new product types i
maintained In tables that are efTective dale driveo so they i

assoclatedwitbipeclflctimeperlods. Rates and products cs
maintained manually or via service pack scripts provided by 2

The ZyTax Security module is used to control access to ZM5
enables a single user ID to access multiple functions wiihc

requirlna multiole loRlns.
1.2. Transaction Number Locator: A unique 11 digit Transaction Locator Number

(TLN) must be stored for each retum or payment filed and be associated
with bU corresponding schedules. Once the TLN has been stored 11 can nol.be
changed.

M ZMS includes TLN functionality at both the return and scbe
level along with payment level retention. TLN ftmctlontilty 1

of the base ZMS application.

1.3.
TLN Formal: The TLN hts a spcclllc rormai: DANYYEI1999, wllh DAN being the
Day Number, with YY being ihc year the TLN wai created, with Ell being tha
Employee IdentiHcation, and with the 999 being the system etslgned document
process number.

M The calculation method and format of the TLN can be conftgu
match New Hampshire's required format. This fbnclioaalit}

standard component of the ZMS.
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KWIitHWqJfell fitfabl€i>mabfeR««i}biUc (SHeckllit
lei "•kv. .... .. . D

lA
AOdiuonu I UN Kequiremenu: i h« i i>t muai b« unique aerots Ai-1S regardless oi
the source of return or payment. A unique TLN must ̂  stored for e«ch amended
return and be associsted with all corresponding schedules. The TLN fbr the amended
retum is difTerenl than the TLN of the original return. Once the TLN has been stored
it cannot be changed. AFTS must allow for role-based access td Junctions, as defined
by RTB (Manager, Supervisor, Auditor, and ClertcaO. -

M The requirements to keep TLN unique across AFTS rcgardle
source of retum or payment It a standard feature of ZMS. Ui
TLNs will be created for each original ai well aa each unen

return. The retum TLN will alto be associated wjth all
corresponding schedules. Duplicate TLNs will not be permltti

caruiol be changed after it has be«\ stored.

The ZyTax Security architecture facilitates role-based access
ZMS functional comoonents.

1.5.
Internet Capability: The Internet enabled functions shall be flexible enough to fold
seamlessly into Road Toll Bureau's (RTB) website. Any changes made to RTB's
website shall not disrupt or require changes to the functionality, processing, or
general look of the web application.

M The ZMS solution is engineered to provide seamless intcg
Into an existing website environment. Addiilooally, the
solution is architected to conform to the World Wide
Consortium's (WSC's) Web Accessibility Initiative. ZyTax
profetalonal aoftware development company, strives to p
solutions that ensure maximum flexibility without disr
existing environments.

1.6.
Microsoft Project: Microsoft Project 2003 shall be the designated project
management tool fbr AFTS.

M ZyTax Professional Services staff has extensive experience i
Microsoft Project and will use this tool for AFTS projeo

manasemenL

1.7.
System Transaction Volume Requiremenb AFTS shall meet the minimum
transaction

Volume requirement as established by the RTB and oullincd in Appendix CA.

M The System Trimctlon Voluma Requirements outlined are
within the transaction volumes currently handled by ZMS in

Stale installations. For example, the Stale of Tennessee is usi
ZyTax Government Application and has lOOY. EDl filittg
Tenairial Operators. Transporters, Distributors. Exporters t
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A
.  ... .. , . -G D

Blenders. The total number of Tennessee Motor Fuel returns
each mooth la approximately 600, with the number of tiuuac

for anv IndWlidual taxoaver raniioB from zero to over 1 S.Oi
1.8.

Refunds/Credlta; Af i S ahall bt able to track all refunds/credits generated by any
financial tranjacUon and license type. Further, AFTS ihall "flag" for procwaing,
tliosererunds/credlia (hatexceed SIO.OO.

M ZMS tncka Relbnd and Credit information regardless of flna
transaclloD and license type. A report template will be creati
meet New Hampshire's specific requirements. In addition,

infoimttioo ia available for ad-hoc query.
Amounts exceeding a cooflgurable lole^ce will be flagget

ftuther proceasing. The (oiennce .fbr refunds/credits will be:
SIO.OO initially.

When a ftoancial transaction Is submitted with a credit/refi;
exceeding the tolerance, the transaction will be flagged am

workflow trleficf will be created for flirtber Drocessins.

2.
Financial Transaction Requirements

2.1.
Bank DraA Payment: M Payment proceaaing of bank drafts will be conCgured to inte:

with Payroenttech through the Staie'i payment engine via X
format. XML based payment is a standard feature of the Zy

Pavmeot otodule.

2.2.
Credit/Debit Card Payment: Credit/debit card payments can only be tnade using
VISA MasterCard, and American Expien.

M Payment processing of applicable credit cards will be cdangu
InterfKe with Paymenttech through the State's payment engii
XML fcnnaL XML based payment is a standard feature of

ZvTax Payment module.

23.
Internet Payment/Non Payment Proceiilng: The system shall allow payments to be
made bv bank draft, credit card, debit card, or fUed as a no paYmeotdue. It also shall

M Use of a payment voucher will ttqulie modifications to the pa
module to add a oavment method and to provide the ability to
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JirAblea-^LdiitlBsr.R-aabbnse CHebkiiat
:G; .  • D

allow the licensee to generate and print a RTO deiigned payment voucher when the
payment method Is checlc.

a payment voucher.

2.4.
RIB Manual Payment Processing: The system shall require the RTB stafl* to enter
the payment amount as a checlc payment. The system shall traasralt the payment
amounts entered by RTB 'staff to AFTS. The RTB staff ahall not be allowed to go to
the payment option screen.

M Manual payment processing functionality will require an addi
screen to allow entry of check payments. Role based auihorii

for screen acceas is a standard feature of the ZyTax Applies
'  suite.

3. Motor Fuel Distributor (MFD) License

3.1.
License Application M

3.1.
iv]t^L>- (New/kenewalj: aP IS ahall have the capability to capture the required
information off the MFD application (RT132). System shall hire the apability to
capture the required information oft the bond form application (for new accounts),
(RT133). AFTS shall provide a report that calculates minimum bond levels, and
flags those accounts t^t do not meet them. System shall generate renewal notices on
or befbre May 15 of each year. The renewal notice shall also have a renewal
application as well. System shall generate a report of those MFD licensees whose
application has not been received. System shall generate license certificates for
renewal and new applicants.

An MFD application form (RT132) and a bond form applici
(RT133) will be created as a separate form to process ne»

renewals / additions.
The Account Management module will include the cap.abiiil
calculate and report on minimum bond levels, generate rent

notices and applications, report on MFD licensees whosi
applications have not beecj received, and to generate licea

certificates as appropriate.

3.2.
Int'emel Online Report Submission Requirements M

3.2.
Online Enlry-EDl: This method of niing Is to allow licensees with large volumes of
data to submit the detail data electronically in the most efTicient and time saving
manner via the Internet. Requiremeots for EDl lystem processes are: the system shall
be able to process the following returns and associated schedulea through electronic
data iaterchange (EDI);

A standard feature of the ZyTax Management Suiie is on-line
of schedules and returns. State configurable specifications an

to validate individual fields during schedule entry. Returns
calculated and available for reviewing, printing or submissi

An FTA comoHtnl EDI format and EDI guide will be wrltle
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A .  • -B- .V ^ C D

a) RT 150 Reglftnlion for Electronic Funds Transfer Payment
b) RT 132 Motor Fuel A Aviation Distributor Application
c) RT 133 Motor Fuel A Aviation Dbtributor Bond Form
d) MFD I-S/AF Distributor Report-Motor Fuel A Aviation
e) DISTRECP Distributor's Schedule of Receipts
0 DISTDURS Distributor's Schedule of Disbunementi

support £DI processing ofretums and schedules. TheScste
ne^ to participate in the EDI deflnitlon process and obtain )
spproval of the EDI guide. ZyTax routinely works with Stal

complete diis process.
ZMS supports EDI flling of tax report and schedule traruact
using FTA conqilisnt EDI mapping standards ZMS faciJitata
filing using an upload dialog. EDI translation. EDI syntax che
and data validatiort. The ZMS report verification module cb
control numbers la the EDI file against calculated cesuJis to e

flier intent malcbea stale calculations.

The RT 150 Registration for Electronic Funds Transfer Payn
RT 132 Motor Fuel A Aviation Distributor Application, and

133 Motor Fuel A Aviation Dlatributor Bond Form are availal
oo-line entry but cannot be submitted via BDt.

3.3.
Clericsl Report Deta Entry Raquitementa. M

3.3.1.
Data Entry: This method of flling is to allow the licensees the ability to lubrolt a lax
Fetum in a pi^r formaL The.RTB siafT would then roanuatly enter the applications,
returns and corresponding schedule informatloD into AFTS. Requirements for RTB
data entry:
t) RT 150 Registration for Electronic Funds Transfer Payment
b) RT 132 Motor Fuel A Aviation Distributor Application
c) RT 133 Moioc Fuel A Aviation Distributor Bond Form
d) MFD 1-S/AF Distributor Report-Motor Fuel A Aviation '

The manual data entry requireroent for applications, recums
corresponding scheduies is ruifllled by the ZyTax Managen

Suite. Thia capability has been iispiemented in other States a:
The ZMS solution mcitides manual entry capabilities for all!
applications, relumi and schedules. Data validation checks

applied as schedule Information is entered. Data validation im
edila such as verifying that the export schedule destination st:

ool NH. Schedule edits arc confiRurablc based on RTB
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TABLE C. 2-1 Syalem Requiremenla and Delivenblea-Viitdot Response Gheckllat
r A'.:;; - .. . . B..^ C D

e) DISTRECP Drstribulor's Schedule of Receipti
0  DISTDURS Dlstributor'a Schedule of Disburaementa

r

requiremenJa. Theae checXa aid in ensuring dau reliability fo
cross-matching.

After schedules are entered, information from the Distribui»
achedules of receipts end disbunements Is used to calculate r
line items and tax amount due. Any return amounts that can
determined from schedules, such as trsnsfers, are entered pri

the return being caicuiaied.

3.4.
. MFD Audit Requirements M

3.4.1.
Electronic Audiling-MFD Requlremeots:
a) AFTS must provide for the capture and storage of data Erom the Motor Fuel
Distributor Receipts and Disbursements Schedules, and from inrorniation reports
nied by third patties (i.e. Transporter Reports).
b) Motor Fuel Distrlbuton are required to file, with (heir monthly toll reports,
schedules that contain all receipts into New Hampshire, inventory transfers and
adjustments (if applicable), exports from New Hampshire, prior period adjuttments,
toll-exempt sales, and taxable sales (hat tlie company had throughout the month.
AFTS must capture and store this data' providing for, at a minimunr, (he following
associated data elements (alt galiotu ate to be reported in gioss gallons);
•  Name of the caalet and FEIN;

«  Point of origin and terminal code;
•  Point of destination;

•  Product type;

•  The company from which the gallons were acquired;
•  The company to which (he gallons were sold;

a) ZMS captures and stores Distributor Receipt and Disbune
information along with Transporter Delivery schedules. ZMS
multiple tnethods of capturing data, including on-Une entry, E
submissions, and RTB manual entry of paper returns.

b) ZMS, it a minimum, captures all listed Fields for all requii
schedules. Data is retained and available for audit, cross-mate
both ad-hoc and custom reports.
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TABLE C 2-1 System Regtilrtihenla aHd DtUvettbles-Vehdor Reaponae Checkllsf
0

TEe seller's FEIN;
The purehuer'i FEIN;

The documcni number (msniftsl or bill of lading number (BOL):
The number of grou gillons tcqulied or sold; and
License number.

c) AFTS must provide for tbe capture and storage of data obtaloed from
ExSTARS and infonnation reports filed by third pacties.
d) If AJTS Is Internet based, it must comply with Department of Safety
guidelines.
e) AFTS must perform the following ̂ ctlons with respect to the Motor Fuel
Distributor Automotive and Aviation Ouoline, Diesel and Jet Fuel Report for each
item listed in this section, Vendor must descrlto how these flinctiooi are
accomplished In tbe propoaed solution.
f) All schedule totals must equal coiTeq>ondmg line items on cover sheet.
g) Verify the purchaser on the Sales to Licensed Distributors actradule la NH
Licensed Motor Fuel Distributor.

h) Vorify that th« tales reported on the "Disbunement Schedule" as "sales to
licensed distributor" have been reported by the purchaser as a purchase. Also, verify
that the type of fuel reported by the puichaaer matches the type of fuel indicated by
the uUer. For example, if a distributor reports selling Automotive Oasoltne, the
system must then check to make certain that the purchasing distributor reports a
corresponding pxirchase of Automotive Qaioline. The cross-match shall be made on
(be purchaser's license number or FEIN, tbe document number and tbe quantity. If
tbe purchaser has not reported a document. If there Is a discrepancy between the type
of gasoline reported by (he purchaser and ̂  the leller, or the quantity Indtcated as
sold does not match the quantity reported (within a tolerance to be provided by the

D

c) 2MS provides for the capture and storage of ExSTARS i
patty Infocmallon report*. Thiitl party information reports in
are not limited to, diversions and border state iirtports/export

audit end cross-matching functions,
d) ZMS will comply with Department of Safety guideli

e) ZMS performs ̂ 1 listed flincdons.

f) ZMS rolla up schedule totals to calculale corresponding ct
line items, schedule totili sad corresponding cover sheet line

match.
g> During both flier on-ltoe entry and RTB manual entry o

retura, ZMS will verify the Salea to Llcenied Distributors i
comains a NH licensed Motor Fuel Distributor by checking t
NH Licensed Distributor! In the ZMS company table. Dur

processing, the Analyze function will perform a similar edit at
transactions thai do not meet the expected criteria. This is ve

to veJidatlqn checks Included for other atatea.
b> Verifying salts to licensed distributors matches purchase
schedules la a core part of ZMS cross-matching functionalit
crote matching Is highly configurable and flags discrepancii
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RTAB), AFTS thall provide • Hie coRtaintnt (heie iiema and provide reel-tima
access with the capability to perfonn searches, make updates and produce biUings for
unrepofted taxes. AJTS shall allow the RTAB to initiate this function and specify
the niing period or periods.
i) Verify that opening inventory on cover sheet (no schedule submitted for this)
agrees with previous month's closing inventory and closing inventory agrees with
next month's beginning inventory. AFTS ehall aiiow (he RTAB to Initiate this
function and specify the filing period or periods.
j) Verify gallons imported from other slates by cross matching the receipt
schedules with data ftom ExSTARS. Data (torn ExSTARS shall be cross-matched

with the receipt schedules using the distribittor's license number or FEIN, the
document number and the quantity. Also, verify that the type of Arel reported by the
purchasing distributor matches the type of fuel from ExSTARS. If the importing .
distributor has not reported a document or the quantity indicated as sold does not
match the quantity reported (within a tolerance to be provided by the RTAB), AFTS
shall provide a file containing these items and provide rcai-tjme access'with the
capability to perform searches, make updates and produce billings for unreporied
taxes. AFTS shall allow the RTAB to inlHate this flmction and specify the ming
period or periods.
k) Verify gallons imported from other statea by cross matching the receipt
schedules with Transporter Reports filed by trans^rtera who Import fuel into New
Hampshire from other states. Also, verify that the type of ftjcl reported by the
purchasing distxibutor matches (he type of fuel thai the selHog distributor reports.
Schedules from the Transporter's Reports shall be cross-matched with the receipt
schedules using the purchaser's license number or FEIN, the document number and
the quantity. If the importing distributor has not reported a document or the quantity"

FElNi or lleante numban, bill of lading*, bllt of.ladii
gallons. Gross Gallon tolerances can be set on either quai

percentage, per RTAB specincatlotis. Zytaxwill work'wiih
design cross-match templates to be used for cross-matcbing.)
use the templates u is, or as a base for custom-built cross-mal
In addition, RTB can create custom id-hoc cross-match critei
Cross-Matching is cunently iostalled in the Slates of North'

South Carolina and Tennessee.
• After running the cross^match, RTAB can compart sales to
manually clearing discrepancies such as ecro suppressed bill
numbers. Searehes and real-lime access are part of the cot

application. Produciog billings of unreported taxes is a new f
will be developed and included in the base ZMS application,
able to initiate the function and specify a filing period or rang

periods.

i) ZyTax currently retains the closing inventory from the prev
period and uses it as the beginning inventory for the subsequ
period. The New Hampshire return will require that the file

both the bcgioning inventory and ending inventory for each p>
verify that each period's beginning inventory matches the {

period's ending inventory,
j) A Cross-Matching template will be created to compare Imp
BxSTARS data against Distributor Receipts. Match fields w;

distributor FEIN, document number, gallon quantity (wjthii
toleraaces). and fuel type. RTAB will be able to ioitiate the
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TABLE C. 2-1 Syetem Requlr«ment> and Dellref«ble»-Vendof lietponse CheckJJet
B

indicated ■■ aoid doea not msldi the quutity reported (within t toieruice to be
provided by the RTAB), the proposed toIuUon shall provide a Hie containing these
items. AFTS shall allow the RTAB to initiate this ftinction and specify the filing
period or periods.
I) Shall be able to track document oumbera' from seller to receiver. When the
RTAB entera a document number, the system shall list the na^e of the Rller, seller's
license number or FEIN, the type of gaJlons sold, the name of the receiver, the
receiver's license number or FEfN, the type of gallons purchased, the carrier, the
origin, the destination, and the number of gallons. AFTS shall allow the RTAB to
initiate this function and specify the flltog period or periods,
m) Verify taxable sales reported do not include sales to licensed distributors.
AITS sb^ compare putcbaser'a FEIN to licensed distributor list of FEIN's. AFTS
shall allow the RTAB to Initiate this fbnction and specify the filing period or periods,
o) Calculate gain/lost percentage of sales to determine If within the tolerance
provided by the RTAB. AFTS shall provide exception reports for RTAB with
gallons repotted and gain/loss percentage for a filing period or periods for review,
o) AFTS shall provide out of period gallons reported for taxable itlet to
determine late gallons. Report shall be produced for review to determine If
distributor shall be billed.

p) AFTS shall compare retail dealer reflmd gailooa to taxable salea gallons
reported by distributor for the six-month period (January-June) or (July-
Decemb^). Report shall be generated fbr review to determiiie If billing la needed fbr
any variances generated. This would Involve linking the reflind system to the
proposed lyalem.
q) Generate reports of missing or uoreported transactions. These reports should
be available In both paper form and onlme-form. The report should list the name of

D

EMS provides additional features including the ability to i
specific filing period or a range of periods, real-time access, t
capability. All listed features are part of the base ZMS applic

are similar to cross-match templstes available for other;
Implementations

The ability to generate billings for un-reported taxes will be |
Account Management Module.

. k) A Cross-Matching template will be created to receipt sche<
tnnsporter delivery schedules for AjcI imported Bom otbei

Match fields will include distributor FEIN, document numbi
quantity (within RTAD lolctances), and fuel type. RTAB will
iniUate the funotion. Additional tbatures include the ability I
specific filing period or a ringe.of periods, real-time access
capability and creation of a file containing the requested fle

features ate part of the base ZMS application and are similar
match templates available for other Slate implemeatali

1) A robust Query Wizard Is a standard component of the.
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the carrier, point of origin, point of deaUnfclion, tho comptny the gtllons 'wcie
icquired from tnd sold to, the seller's license ntimber or FEIN, (he buyer's licettse
number or FEIN, the manifest or BOL, and the number of gallons acquired or sold.
The system should allow the RTAB to Initiate this function and specify the filing
period or periods.
t) Pi^uce a report, on demand, contalning'lmports and/or exports for a specific
period of time as determined by the RTAB. The report should list the name of die
carrier, point of origin, point of destination, (he company the gallons were acquired
from and sold (o< the seller's license number or FEIN, the buyer's license number or
FEIN, the manifest 6r BOL, and the number of gallons acquired or sold,
s) Allow the RTAB to produce Ad-Hoc queries and reports. The system shall
provide the ability for the user to access queries and reports, and also allow the user
to create his own queries and reports.
t) Produce, on request, billings of additional tax, penalty tnd interest for
unreported or late transactions. This shsll include (he name of the company and
address to which the assessment Is being issued, the period the assessment pertains
to. license number, amount of gallons, amount of lix, applicable manifest numbers
and (he name of the company Uie gallons were sold to/purchased ftom. The system
shall allow tlie RTAB to initiate this fbnclion and specify the filing period or periods.
These would become desk billings.
u) Allow for the manual entry of data by the RTAB. This feature ihall be used
when dealing with "Pilot Reports" and other vessel documents for the barge cross
check, and for distribulora who do not have a computer end file paper tax reports,
v) Allow manual entry of coirectiona based on assessments of Ux, supplemental
returns etc., and provide a means of identifying such transactions,
w) Provide for data to be imported from ExSTARS or for data obtained ftom

etaBltl^VEhaaRRfebpottss Ghecklisl
51- "

Msnag^ent Suite. ZyTax will generate a query that allows
initiate the query, specify either a filing period or a range (

periods, enter a document number and find all related seller at
. schedules. Information will include, but not be limited to. se

seller FEIN, galloos sold, receiver name, receiver FEIN, j
purcbaied, cairier name snd FEIN, point of origin, point of d'
This request if similar to queries used by other state jurisdici
Stales that have implemented the ZyTax spiuiion report that
somedmes suppress lead zeroes, an additlooal feature is the
' specify wildards to help identify those transactions where
document prefix or suIHx wu used. For example, if desired,
can be written to capture transactions where the seller repo

document as 000123456789 while the receiver reported the dt
123456789.

m) ZyTax will generate a query that allows RTAB to initiate
compare purchaser FEIN against a list of licensed distributor
verify there are no taxable lales to licensed distributors. RT.
able to specify either a filing period or a range of filing per
report is similar to checks in the ZyTax application imph
South Carolina that checks disbursements to ineligible purehai
n) ZyTax will generate exception reports to show calculated

percentage of sties that are outside RTAB tolerance lev

o) ZyTax will provide a report listing out-of-period taxable
This report Is similar to reports provided to the State of North
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT H

SYSTEM REQUIREMENTS AND DEUVKRAJBLES

B: Z c
snoiher stale (export schedules) or third party to be uplotded.
x) Provide for reported dati to be downloaded or exported into an audit package
to be used for fleid auditors for a selected period.

onae Checklist

D

p) Out of Scope due to elimination of Audit Module

q) The ZMS Cross-Match module provides reports of mis
unreported traoaacliooa. Slartdard features are the ability to i
fluctioa aod to specify a fiiing period or range of filing period

are available on-line and can be printed. All fields listed
requlremena are available in both (he printed and on-iine

Sever^ tcmplalei have been created for North Carolina, Souf
and Teruiessee using state-speclQc cross-matching critt

r) ZMS Query Wizard provldna on-demand reports to list im
exports. Reports can be generated for a specific filiog period
of filieg periods. All fields listed in (he requirements are avt

reporting.
In addition to a report, ZyTaz Cross-Match produces a file o

aod/or exports in an EOl formal that can be sent to border

s) A robust Query Wizard is a standard component of th
Application Suite, allowing the user to create queries an-
Queries can be created for any component table, iiKluding,

limited to. schedules of receipts and dJabursemepts. return ial
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DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 3007 060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

Mid liceniee Informttion. Query rejulu can be cxponcd (O Ex'
Files, sorted, sared for re-use. and t/e easily modifiei
0 Out of Scope due to elimination ofAudit Module

u) Manual data entry is a standard ZMS feature.

V) Manual entry of amended or eorrected returns is s core fu
ZMS.

w) 2MS Cross-Match allows Import of ExSTARS and olhe
export schedules.

X) Out ofScope due to elimination ofAudit Mbduir
The number of pre-sived Queries and Reports Is limited
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007.060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

blc»-V«iiddnRlsilp5hse GHeckllal
A. •  • . B • C D

3.4.2.
Additional Requirementa:
b) AFTS thall provide detail fh)m the server storing the detail data frotn the
Motor Fuel Distributor Report Receipts and Oisbursemenls Scheduica, and
Transporter Reports.
b) The data shall be downloaded or exported into a package that shall allow Tor
crosa match reports and queries.
Any interlace with the Frteral Internal Revenue Service (IRS) systems, namely
ExSTARS, ExTOLES and ExFIRS, shall meet the security requirements set forth in
IRS Publication 1075 {Jax lr)f6rma\\on Secwrtiy Guidelinesfor Federai, State, and
Local Agencies).

a) ZMS provides detail from the Distributor Schedules of Re
Disbursements and the Transporter Reports.

b) ZMS data is available to ZMS Cross-Matching to allow re
queries.

ZyTax meets the security requirements set forth in IRS public

3.4.3.
Audit Selection : AFTS must provide for Ad Hoc queries (on-IInc and printed) to
Select data to include at a minimum the following associaied data elements:
a) Account/license number
b) Account/licensee name
c) Account/licensee address, phone number, contact person
d) License Issue/Closure Date
e) Product type
f) ' Number of gross gallons purchased and sold
g) Reporting Month
h) Purchaser and FEIN
n  SeUcr and FEIN

ZMS provides for Ad Hoc queries to select data for both on-lii
printed viewing. All listed field# are aviilable In ZMS and the
of those fields listed are currently available to query againsL. <
be modified to include aJI listed fields in the query tools.

The number of pre-saved Queries and Reports is limited
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AUTOMATED FUEL TOLL SYSTEM (AFTS)
^  DOS RFP 2007-066 :

EXHIBIT U.

SYSTEM REQUIREMENTS AND DELIVERABLES

j^i;. D

i) Document number

3.4.4.
Additional Requirements: AFTS must provide all reported data (detail from all
schedules):
a) Original, amended, electronic and manual entries. This shall Include reported
dollars and gallons flom cover sheet
b) AFTS shall be able to interTace witii Field Audit Tracking. System to capture
last dale audited prior audit period and audit astessmenL '
c) ' AFTS shall be able to flag accounts that are being audited or set up for audit.

a) AH reported schedule dais including original amended, ED
line and manual entiles is available, along with dollars and g>

from the cover sheet,

b) and c)
Out of scope due to elimioation of Audit Module.

3.4.5.
Pre-Audit Review and Set-Up
a) AFTS shall allow user to download or export reported data for selected audit
period (New Hampshire Statue of Limitation for Audits is four years).
>b) AFTS shall allow user to print all license and bond infonnation for licensee
for selected audit period.
c) AFTS shall allow user to print all invoices and refbnds for licensee for'
selected audil'period.
d) AFTS shall allow user to print a financial and non-financial history for
licensee for selected audit period
e) AFTS shall allow user to download or export into a file the sales to licensed
distributors data, for selected audit period, to do a comparison for purchases (the sale
from one licensee to another). For example, licenaee x cells to licertaee y. Liceruee x
shows this as an exempt sale (sale to licensed distributor) and licetuee y reports this
as a purchase and subseaueotly pays the tax.

Out of scope due to elimination of Audit Module.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

3.4.6.

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

TABttB.G;2^l SyilfeteRetiuitelh^ttiAitA.CIfeilTtfitbleirV.eiidor RMpooge ChtckllfiF
0  .

0  AFTS slull allow user io download or export Into a fllo the iranrporter report
data (gallons imported Into New Hampshire by the hired transporter), fbr selected
audit period, to compare to (he purcbases reported by the licensee.
S) AFTS shall allow user to download or export accessible gtJrVlosa data, for
selected audit period, to calculate percentage allowed determining if any amount
shall be disallowed and assessed.

h) AFTS shall allow user to download or export Oil Discharge and Pollution
Control reported receipts data (Receipts Within NH (Line 1) and Receipta from.
Outside NH (Line 2), of the Oil Discharge and Pollution Control Report, for gasoline
end diesel to compare to Motor Fuel Distributor Receipta for gasoline and diesel
Oine 2 of the MFD l-S/AF r^ort).
i) AFl'S shall allow user to compare downloaded accessible taxable sales to
retail dealer refunda for the aeiected audit period.
j) AFTS shall allow user to review late gallorrs from reported data and
determine if licensee haa been meased by Roadtoll.
General Write-up Methodology AFTS ahall aft minimum provide the following
roimVtemplales, (with the licensee name, mimber, contact, address, aridit period,
audit date and auditors) for the audit write-up package;
a) Index' to worUng papers
b) Recap of assessment with audited, reported and variance fbr gallons and
dollar amount

c) Scope and Discussion
d) Recommeodations to Licensee
e) General InTormatloo
f) Descriptions of Records and Field Audit Program
n) Assessment worksheet, by month, for theaudlt period calculating the

Out of scope due to elimination of Audit Module.
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ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
^  DOS RFP 2007-060

EXHIBIT H

SYSTEM REQUIREMENTS AND DEUVERABLES

l£riibliei-^V^cid£iKidKt)6tTae Checklist
n- D

difTerence In gallons and dollars, Interest and penalty
h) Opening/Oosing Conference
i) Communication Loe

3.4.7.
Additional Requirements; AFTS shall allow auditors to enter audited data, to
compare to reported data, to become audit work papers. AFTS shall allow for
headers and footers with required Road Toll Field Audit Bureau Information:
a) File name,

b) File #.
c) Audit period,
d) Auditor and licensee name.
e) Wotkaheel name,
0  Prepared by,
g) Reviewed by, and
h) Pace number

Out of scope due to elimination of Audit Module.

4.
Oil Discharge Pollution Control.Fund License

4.1.
License Application •- M

4.1.1.
ODPCF-' (New/Renewal): System shall provide the capability to captxire the required
information off the ODPCF application (RT50). System shall generate license
certificates for all applicants. ^

An OPCF application form (R50) will be created as a separate
to process new / reoewaJs / additions.

The Account Management module will Include the capabllit
generate license certificate as appropriate.

4.2.
Internet Online Report Submission Requirements M
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007'060

EXHIBIT H
SYSTEM REQUIREMENTS AND DELIVERABLES

TABLSC 24 Syateot RifedtUxfathCTta abd EidiVfefAblfet-Vieaabf^R^ipOhie Checklist
A .  • B . C D

4.2.1.
Online Enlry-BDl: This method of filing is to allow licenaeea with large volumes of
data to submit the detail data electronically in the most efficient and lime aaving
manner via the Internet. Requirements fbr EDI system processes are: the system shall
be able to process the following returns and associated schedules through electronic
data inlerchange (EDI):
a) RT 50 ODPCF Application (New Only)
b) RT5I ODPCF Coversheet
c) RT 45 ODPCF DeUverv Schedule

ZMS eupports BDI filing of lax report (ODPCF Coversheet)
schedule trtrusctlohs (ODPCF Delivery Schedules) using F

compliant EDI irupping standards. ZMS fhcllitates EDI filing
an upload dialog, BDI irinslatlon, EDI aynlsx checking and

validation.

The RT 50 ODPCF Application (New Only) Is available for o
entry but cannot be submltl^ via EDI.

4.3.
Clerical Report Data Entry Requirements M

4.3.i.
Data Entry; This method of filing it to allow the licensees the ability to submit a tax
return in a paper format. The RTB staff would then manually enter the applicatioru,
returns and corresponding schedule information into AFTS. Requireroenla fbr RTB
data entry:
a) RT 30 ODPCF Application (New only)
b) RT 51 ODPCF Cover Sheet
tl cl RT 4 3 ODPCF DeUverv Schedule

Manual data entry is a standard ZMS feature. RTB staff wil
able to manually enter applications, returns and correspond

schedule Information.

4.4. ODPCF Audit Requirements M

4.4.1.
General Requirements: At i S shall provide detail from the server storing the detail
data

&om the Oil Discharge and Pollution Control Reporti.- The data shall be downloaded
or exported into a package that shall allow for cross match repoiti and Queries.

ZMS provides detail data from the Oil Discharge snd Pollui
Cooliol Reports. ZMS data is available to ZMS Cross-Match

allow reports and queries.

4.4.2.
Electmaic AudiUng-ODPCF: At ib muat provide for the capture and stonge of data
from the Oil Discharge and Pollution Control Receipts, Sales & Traasfaa, Tax Paid
and Adjustment Schedules, and ftom Informalion reporti filed by third parties (i.e.

ZMS provides for.the capture and storage of the Oil Dischatg
Pollution Cootrol Receipts, Soles A Transfers, Tax Paid ai

Adjustment schedules, in addition to transporter and other tl
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ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
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EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

TABLE C. 2-1 Svstcnt RcqulremenU and OeUvenble»^yeHtlb:^:Rt!)itlbilie..Gtiebklt8t

-•A .  . . . . ... B C D ■

Trtnsponer Repom). party InfbnnaUon reports...

4.4.3.
ODPCF Data Elements: Oil Discharge and Pollution Control Licensees are required
to nie. with their monthly tax reports, scliedules that contain all receipts Into New
Hampshire (from outside New Hampshire and within New Hampshire), exports from
New Hampshire, lax paid receipts, and adjustments that the company had throughout
the month. RTS must capture and store this data providing for, at a minimum, the
following ass^iated data elements (all gallons ate to be reported la gross gallons):
a) Name of the carrier and FEIN;
b) Point of origin artd terminal code;
c) Point of destination/delivery address; -
d) Product type;
e) The company from which the gallons were acquired;
f) The company to which the gallons were sold;
^  The seller's FEIN;
h) The piuchaser's FEIN;
i) The document number (manifest or bill lading number (BOL));
j) The number of gross gallons acquired or sold; and
k) License number.

ZMS provides for the capture and storage of all required ODP-
elemenu. Additional fields not Jisted are also available forct]
storage, including, but not limited to seller name, purchaser ai
of trsitsport, and document date.

The number of pre-saved Queries and Reports Is limited to

4.4.4.
Storage of Third Party Data: AFTS muit provide for the capture and storage of data
obtained from ExSTARS and information reports filed by third ptrllea. If AFTS is
Internet based, it must comply with Oepartmeht of Safety guidelines.

ZMS provides for the capture and storage of ExSTARS and"
party information reports. Third party information reports ln<
but are not limited to, diversions and border slate Imports/ex;

for both audit and cross-matching ftinctions.
d) ZMS will cojudIv with Deoartment of Saferv guideline

4.4.S.
Additional Functions: AFTS must perform the following ftinctions wiihTcspea to
the Oil Discharse and Pollution Control report for Automotive Qasolioe. Aviation

Many of the additional functions required are core functions c
ZMS Cross Matching module. ZMS cross matching is big)
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
:  nnsRFP ;

EXHIBIT H
SYSTEM REQUIREMENTS AND DELIVERABLES

Otiolinc, Qev and Dyed Diesel, Jet Fuel. Clear and Dyed Kerosene, Heating Oil,
Motor Oil and OlKer Petroteum product for etch item listed In this section: vendor
must describe how these fhnciions are accomplished In the AFTS:
a) All schedule totals must equal corresponding line items on cover sheet. -
b) Verify the gasoline and clear diesel gallons repotted on the Oil Dischirge
ind Pollution Control Report agree with the receipts reported on the Motor Fuel
Distributor Report.
c) Verify that tax paid gallons claimed are ail gallons that sre either New
Hampshire origin or delivered by a supplier that is licensed as an Oil Discharge and
Pollution Control licensee to a New Hampshire location. Verify that the supplying
liceosee has reported these gallons
d) Verify gallons imported Qom other states by cross matching the receipt
schedules with data from ExSTARS. Dsta fhim BxSTARE shall be cross-matched
with Ibe receipt schedules using (he license number or FBIN, the document number
and the quantity. Also, verify that the type of friel reported by the purchasing
liceosee matches the type of fbel from ExSTARS. If the Importing licensee has not
reported a document or the quantity Indicated as sold does not mateh the quantity
reported (within a tolerance to be provided by the RTAB), the AFTS shall provide ■
file containing these Items and provide real-time access with the capability to
perrorm searches, make updates and produce billings for uoreported fne. The system
shall allow iho RTAB to initiate this function and tpecily the filing period or periods
e) Verify gallons imported from other states cross mslcbiog the mceipt >
schedules with Transporter Reports Hied by transporters who import fViej Into New
Hampshire from other states.
Q  Verify that the type of fViel reported by the purchasing llcettsee matcbes the
type of fViel tlut the selUnR licaisee reports. Schedules from the Transporter's

D..

conngurabie sod flags discrepsDcles in AkI types, FEINs or 11
numbers, bill of ladings, bill of lading dates, and gallons. Z}
will work with RTAB to design cross-match teraplstes to be
for cross-matching. RTAB can use the templates as Is, or is i
for custom-built cross-match criteria. In addition, RTAB can

custom ad-hoc cross-match criteria,
a) ZMS rolls up schedule totals to calculate corresponding o

sheet [jne items. Schedule totals and corresponding cover she
items will match.

b) ZyTax Cross-Mitchmg will be used to verify Oil Dischsrg
Pollution Coaliol Report receipt gallons sgtee with Motor 1

Distributor Receipts.
c) ZyTax Cross-Matching will be used to verify Oil Dtscharg

PolluUoo CoQtio! Report (sx paid gallons are reported by (
supplying Uceniee and raeist the origin aod.delivery specifrca

d) ZyTax Crois-Matcblng will be used to verify receipt tche«
match ExSTARS lofomration. After hinning the cross-roB'
RTAB can toanually clear discrepancies such as zero suppre

bill of lading numbera. Searches and real-time access are part
core ZMS application. Producing billings of unreported taxes

a current feature of ZMS. This feature will be included in'

proposed Account Management module.
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TABLE C. 2-1 Sy«ttm Rtgulregnnta and DellverabUa-Vttid^gRgSnap&^ GKycRliBt
B..

Reports shtl) be cross-matched with (he receipt schedules uting the purehuer's
license number or FEIN, the document number and the quantity. IT (he Importing
licensee has not reported a document or the quantity indicated as sold does not match
the quantity reported (within a tolerance to be provided by the RTAB), the AFTS
shall provide a file containing these items. The system shall aliow the RTAB to ,
rnitiste (his function and specify the filing period or periods.
g) AFTS shall be able to track'document number* from seller to receiver. When
the RTAB enters a document number, the system shall list the name of the seller,
seller's license number or FEIN, the type of gallons sold, the name of the receiver,
the receiver's license number or FEIN, the type of gallons purchased, the carrier, (be
origin, the destination, and the number of gallons. The system shall allow the RTAB
to initiate this function and specify (he filing period or periods
h) AFTS shall provide out of period gallons rq)orted in receipts fbr RTAB to
detennine late gallons. Report shall be produced for review to determine If licensee
shall be billed.

i) Qenerate reports of missing or unreporied trensactions. These reports shall be
available in both paper fonn and online-form. The report shall list the name of the
caniet, point of origin, point of destination, the company the gallons were acquired
from and sold to, the seller's license number or FEIN, the buyer's license ttumber or
FEIN, the manifest or SOL, and the number of gallons acquired or sold. The system
shall allow the RTAB to initiate this function and specify the filing period or periods
j) Produce a report, on demand, conlainfng imports and/or exports for a specific
period of lime as determined by (he RTAB. The report shsil list the name of the
carrier, point of origin, point of destination, the company the gallons were acquired -
from and told to, the seller's license number or FEIN, the buyer's license number or
FEIN, the manifest or BOL, and the number of gallons acquired or sold.

-C. D

e) A Cross-Matching template will be created to verify gell
imported from other slates match transporter delivery schedi

f) All listed features, including mitching on fuel type, FBI
document number and gallons (within RTAB tolerances) r

included as core functions of the ZyTax Cross-Matching moi
Cross-Match can be Initiated for either a Sling period or.a ras

filing periods.

g) A robust Query Wizard is a standard component of the Z)
Application Suite. ZyTax will generate a query that allows R

to inidate the query, specify either a filing period or a range ol
periods, enter a document number and find all related seller

receiver schedules. Information will include, but not be limit
seller oame, seller FEIN, gallons sold, receiver name, recei

FEIN, gallons purchased^ carrier name end FEIN, point of ot
point of destination. This.fequest is similar to queries used
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EXHIBIT U

SYSTEM REQUIREMENTS AND DELIVERABLES

-S.
k) Verify the delivery addxtsa for expom are non-New Haaipahite localiona
i) Allow the RTAB to produce Ad-Hoc queries and reporta. AFTS shall
provide the ability for the user to access queries and reports, and also allow the user
to create their own queries and reporta.
m) Produce, on request, billings of additional principal, penalty and interest for
unreported or late transactioni. This shall include the aame of (he cottipany and
addfM to which the assessment Is being Issued, the period the assessment pertains
to, license number, amount of gallons, amount of principal, applicable manifest
numbers and the name of the company the gallons were sold to/purohased from. The
system shall allow the RTAB to Initiate this f\ioction and apecUy.the filing period or
periods. These would become desk billings.
n) Allow for the manual entry of data by the RTAB. Thla feature shall be used
when dealing with "Pilot Reports" and other vessel documents for the barge crosa
check, and for licensees who do not have a computer and file paper tax reporta.
o) Aliow manual estjy of corrections bated on asaessmenti of ptinclpal,
supplemeatal returns etc., and provide a meana of identifying such tiansactiona.
p) Provide for data to be Imported Crom ExSTARS or for data obtalnsd fiom
another slate (export schedules) or third party to be uploaded,
q) Provide for repotted data to be downloaded or exported into an audit package
to be used for field auditors for a selected period.

C

oth'er state jurisdictions.

h) ZyTax will provide a .report listing out-of-period gallon

I) The ZhiS Cross-Match module provides reports of missio
unreported transsctions. Standard featurea are the ability to ii
the flmcUoQ and to specify a fliirtg period or fange of nUng p<
Reporta are avaiiabia on-line and can be printed. Ail fields lit
the requirements art available in both the prioced and on-ilne i

j) ZM5 Query Wizard provides on-demand reports to list inq
and e}q>orts. liepofts can be generated for a specific filing per
a tmnga of niittg periods. All fields listed In the lequiremeoc

available for reporting.
In addition to a report, ZyTax Cross-Match produces a file

Imports and/or exports in an ED! format that can be sent to b
sUtes.

k) The ZMS solution applies data vaiidaiiori checks as schei
iaformation Is entered, both on-line by the filer and when mii
entered by the state. 'Osta validation checks are also petrorTn>
EDI files. Data validation Includes edits such as verifviafl ei
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echedule destination state Is not NH. Schedule edits aie

conflgunble based on RTB requirements. These checks tii'
ensuring data reliability for later cross-matching.

1) A robust Quecy Wizard ia a standard component of i
ZyTax. Application Suite, aUowing the tjser to create qu-
and reports. Queries can be created for any component lal

including, but not limited to. schedules of receipts and
disbursements, return infomtadon, and licensee information. i
results can be exported to Excel and flat files, sorted, laved f<

use, and are easily modified,
m) Producing biliings of additional principal, penalty and int
for unreported or late transactions Is a oew feature that will

developed in (he Account Management Module.

n) Manual data entry is a core function of (he ZMS soluiio

o) Manual entry of amended or corrected returns is a core fun
ofZMS.

p) ZMS Cross-Match allows import of ExSTARS and other s
export schedules. Third party information can also be uploa
These requirements am similar to the ZyTax solution implem

in oUier states.

q) Out of scope due to elimination of Audit Module.
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-  . table CiUl SVfteiH RtaiiJieintfHtl
A .  . B • . • X D

4.5.
Audit Requirements M

4.5.1.
OenenI Requirements: Ap iS must provide for the cipture, storage, retrievai ar\d
mathctnatical computation of diia for the followiiig functions:
s) Audit Selection
b) Pre-Audit Review end Audit Set-Up
a) c) Audit Wrlto-UD.

Out otscope due to eUmtDalion of Audit Module.

4.5.2.
Audit Sclection-ODPCF: Ah I S.must provide for Ad Hoc queries (or>*|ine end
printed) to
sciect data to include at a minimum the following associated data elements:
a) Account/license number
b) Account/iicenaee name
c) Account/licensee address, phone number, contact penon
d) License Issue/Closure Dale
e) Product type

0  Grots Gallon Receipts from Outside New Hampshire
g) Gross Gallons Receipts Within New Hampsbire-
h) Sales A Transfers Out of State

i) Tax Paid Purchases
j) Adjuslmenla
k) Reporting Month -
1) Purchaser and FEIN
m) Seller and FEIN
n) Document number.

The ZMS Query Witard providea for Ad Hoc queries to eelccl
both OD-llne and prioled viewing. All listed fields are availabi
and the majority of those fielda listed are currently available f<
selection in the Query Wizards. ZMS will be mo^fled to inci
listed fields in the query tools.
The number of pro-saved Queries and Reports is limited to 47.
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4.5.3.

m
Pre-Audit Review and Set*Llp: AFTS •hill tilow u*er to downlotd or export
reported data for selected audit period (New Hampshire Statue of Limitation for
Audits is fout years). ,
Additionally:
a) AFTS shall allow user to print all license information for licensee for
selected audit period.
b) AFTS shall allow user to print all invoices and lefvinds for licensee for
selected audit period.
c) AFTS shall allow user to print a financial and noD-flnancial history for
licensee for selected audit period.
d) AFTS shall allow, user to download or export into a file the transporter report
.data (gallons imported into New Hampshire by the hired transporter), for selected
audit period, to compare to the purchases reported by the licensee as Receipts from
Outside New Hampshire.
e) AFTS shall allow user to download or export Oil Dbeharge and Pollution
Control reporied receipts data (Receipts Within NH (Line I) and Receipts from
Outside NH (Line 2), of the Oil Diicharga and Pollution Control Report, for guoline
and diesei to compare to Motor Fuel Distributor Receipts for gasoline and diesel
(line 2 of the MFD 1-S/AF report).
f) AFTS shall allow user to download data ftom Schedule 4S>2, "Receipts
From Locations Within Hew Hampshire" and Schedule 4S-S, 'Tax Paid Qallona"
data to do a comparison (gallons shall be equal).
g) AFTS shall allow user to review late gallons from reported data and
determine if licensee has been assessed by Road Toll.
h) AFTS shall allow user, to download reported data fVom Schedule 42-4, "Sales
and Transfers Out-Of-StBte" to determioe if delivery addresses are non New

ri .(Shecklirf
.•r.»

Out of scope due to elimination of Audit Module.
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H&mpihirt addrasu.
i) AFTS Biuct provide all reported data (detail from til tchedules), original,
amended, electronic and manual enlriea. TMi ahail include reported dolian and
gillona from cover iheei. AFTS ahall be able to Interface with Field Audit Trmcfcing
Syatem to capture lut date audited, prior audit period and audit asaeaament AFTS
ahajl be able to flag accounts that are beina audited or aet up for audit.
Audit Write-Up-ODPCFt AFTS ahall at a minimum provide the following
forTTu/tempiaiea,twith the licenaee name, number, contact, addiesa, audit period,
audit date and auditors) for the audit write-up package:
a) Index to working papen
b) Recap of assessment with audited, reported and variance for gallons and
dollar amounl

c) Scope and Dlscuaslon
d) Recommendatlona to Licensee
e) General Information

0  Deicriptioita of Records and Field Audit Program
g) Asieasment worksheet by fund for each month, for the audit penod
calculating the difference in gallons and dollari, Intereat and penalty
h) Opening^losing Conference
i) Communication Log
j) AFTS shall allow auditors to enter audited data, to compare to reported data,
to become audit workpepen. AFTS shall allow for headers and footers with required
RTAB information: file name, Hie audit period, auditor and licensee name,
worksheet name, prepared by:, reviewed by:, and page ntirrtber.

Out of scope due to elimination of Audit Module;
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¥
5.

Motor Fuel Petroleum Products Transporter License

5.1.
License Application-Transporter- (New/Renewal): System shall have the capability
to capture the required Information ofT the Transporter ippHcatlon (RTl 11). System
shall generate renewal notices on or before May 1S of each year. The renewal notice
shall also have a renewal application as well. System shall generate a report of those
ODPCF licensees whose application has not been received. System shall generate
license certificates for renewal and new applicants.

M A Transporter application form (RTl 11) will be created at
lepaiate form to process new / renewals / additions.

The proposed Account Management module will Include i
capability to generate renewal notices, report on licensees w.

spplicatien hu not been received, and to generate liccnst
certificates as appropriate.

5.2.
Internet Online Report Submission Requirements M

5.2.1.
Online Entty-EDI: This method of filing is to allow licensees with large volumes of
dala to submit the detail data electronically in the most efficient and time saving
manner via the Internet. Requirements for EOl system processes are: the system shall
be able to process the following returns and associated schedules through electronic
dala interchange (EDI):
a) RT 111 Motor Fuel A Petroleum Products Transporter Application
b) RT 11} Motor Fuel and Petroleum Products Transporters' Report
c) Schedule 14B Motor Fuel and Petroleum Products Traruporters' Report
Schedule of Deliveries.

A standard feature of the ZyTax State application is on-line cr
schedules and returns. Stale configurable specifications are u

validate individual fields during sched^e entry. Reports a
calculated and available for reviewing, printing or submissl
An FTA compliant EDI format and EDI guide vrij] be writtc
support EDI processing of reports and schedules. Tbc State
need to participate in the EDI deOnition process and obtain 1
approval of the EDI guide. ZyTa* routinely works with Slat

complete this process.
ZMS supports EDI filing of lax report and schedule transact

using FTA compliant EDI mapping standards. ZMS facilitate
filing using an upload dialog, EDI translation, EDI synbx che
and data validation. The ZMS report verification module ch
control ndmbere in the EDI file against calculated results to e

filer intent matches state calculations
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' TABLE C. 2-1 Svotctn RtiqtiilrciHenHi dhd'DfeU rMbltt>Vt»iiclb^;R'<ipdhsb.ChecKlJ8t
A B C D

The RT II i Motor Fuel St Petroleum Products Transporti
Applicalloo Is avtilible foroi^line entry but cannot be subm

.  via EDI.

5.3.
Clerical Report Data Entry Requirementa M

5.3.1.
Oats Entry. This method of filing is to allow the licensees the ability to submit a tax
return in a piper format. The RTB staiT would then nuinually enter the applications,
renims and corresponding schedule Information into AFTS. Requirefflents for RTB
data entry:
a) RT 111 Motor Fuel A Petroleum Products Transporter Af^lication
b) RT 113 Motor Fuel and Petroleum Products Transpotten' Report
c) Schedule 14B Motor Fuel and Petroleum Products Transporters' Report
Schedule of Deliveries.

The manual data entry requirement for applications, returns
conespondlng schedules b fulfilled by the ZyTax Maoageo

Sulle.

The ZMS solutloD includes roanutl entry capabilities for ail 1
ipplicstiooi, returns and schedules. Data validation checks

applied as schedule information Is entered. Data validation Int
edits such at verifying export schedule destination state Is noi
Schedule edits are oonflgurable based on RTB requirements,

checkis ald in ensuring data reliability for later cross-matchi
After schedulea are entered, uifbrmaUon from the Transport
fobedule of deliverlM b used to calculate reoort line item

5.4.
Audit Methodology - Transporters M

5.4.1.
Audit Selection : AFTS roust provide for Ad Hoc queries (on-line and printed) to
select data to Include at a mimmum the following associated data elements:
a) Account/license numl>er
b) Account/licensee name
c) Accotint/llcensee address, phone number, contact person
d) License Issue/Closure Date
e) Product type

A robust Query Wizard is a standard componettl of the Z
Appllcatloa Suite, allowing the user to create queries and
ZMS provides for Ad Hoc queries to select data for both on-Iii
printed viewing. All Ibted fields are available in ZMS and tbt
of those fields listed are currently available to query agalast. 1
be modified to include all listed fields in the query tools.
The number of ore-saved Queries and Reoorts is limited to 47.
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5.4.2.

5.4.3.

1^15

0  Number olgross gallons
g) Reporting Month
h) Purchaser and FEIN
1) Seller and FEIN
j) Document number

Additional Requirements: AFTS must provide all reported data (detai.I fVom all
schedules);
a) Original, amended, electronic and manual entries. This shall include reported
dollan and gallons Trom cover sheet
b) AFTS shall be able to interface with Field Audit Tracking. System to capture
last data audited prior audit period and audit assessment.
c) AFTS shall be able to flag accounts that are being audited or set up for audit.

General Methodology-Transporters: AFTS shall at a minimum provide the following
forms/templates, (with the Kcertsee name, number, contact, address, audit period,
audit dste and auditors) for the audit write-up package:
a) Index to working papers
b) Recap of assessment with audited, reported and variance for-^IIons and
dollar amount

c) . Scope and Discussion ' ,
d) Recommendations to Licensee
e) General Information
0  Descriptions of Records and Field Audit Program
g) Assessment worksheet, bv month, for the audit period calculating the

Out of scope due to eliminatJon of Audit Module.

Out of scope due to elimination of. Audit Module.
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A , D G D
difTerence in gallons and dollara. interest and penalty
h) Opening/Closing Conference
il Communication Loa

6.
InlefTiational Fiiel Tax Agreement (IFTA) License (Optioaa!)

7.
Tax Returns

7.1.
Original and Amended Returns: System shall allow both origioil and amended
returns to be filed stored, and tracked. When entering an original or amended return,
the system shall allow schedule data to be added/changed/deleted before the
transaction is submitted. When entering a tax return, the system sbalt require the
RTB staff to enter (he schedule data, the (ax liability before penalty and Interest, and
the tax liability afler penalty and iatereat.
The syatem shall store both the entered values and the calculated values for the total
tax IrabiUty before penalty and Interest and the total tax liability Including penalty
and ioierest. The system shall compare the entered values with the calculated values
and ask the RTB staff to correct or connrra if the values are rMt the same.

The system shall allow RTB staff to correct returns. This b the same process as
iihending a return except the status of the return shall be "corrected" not "amended".
The user shall be able to select a return or paymertt either by TLN, accoont number,
Name, or FEIN/SSN, tax return, or all tax returns.
The TLN shall be Included, at a nUnlmum, on tbt first page of the tax return
wbeneyer the return is printed or dlapiayed. The syatem ahail provide (he ability to

1 view electronic tnnsactiona with searohea by date ranjtc/coniiRnation.

M ZyTax Management Suite allows both the origitutl and all am<
returns to be filed, stored, and tracked. Entered schedule dti

available for changes and/or deletions until the correspondiirg
b submitted.

When RTB staff eolers returns, ZMS will require schedule da
any non-zero returns. Conflguntion settings will require t

liability before penalty and Inlereat and tax liability after pet
and tnteresL

ZMS stores both entered values and calculated values. The R
Verificadon ftmcUoo compares the entered values to the caln
values and requires RTB staff to correct or approve values th

not the same.

RTB staff can also correct retunu; the return st^s is theo »
"corrected" instead of "amended".

RTB itaff is tbie to select returns by TLN, Account Numb
Company Name, FBIN/SSN, Tax Return or all Tex return
TLN will be Included on the hrst paee of the tax return wb
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fe
number/account ID, transactions not tent to AFTS, tpecific. printed or dispJayed. U doalred, TLN will be Included oh all |

•  of the tax return when printed or displayed.
ZMS provides the capability to view electronic transactions t.

listed requirements.
All listed functionality is similar, to the ZyTax solution currt

Iraolemented for the State of North Carolina.
7.2.

Data Display: Prior to submission of the return, the system shall display the
completed return with all values, including but not limited to, amounts payment,
return filed date, amended toll calculation, the previous toll calculation for the prior
amended or original return, and the difference between those two. The option shall
be given to submit the return as entered or to go back to make changes. The system
shall automatically generate the TLN. The system generated TLN shall be unique
across the entire system. The system iball store the entered TLN and it ahall be
associated with all corresponding schedules.

M ZMS allows display of the completed return with all listed vt
the original letum values (or the previous .arrtended return), at

difference between those two returns.
Users can-continue to make any modifications until the cettn
submitted. Upon submission, a unique TLN is generated, st

and associated with all corresponding schedules. A filei
conflrmstlon message which can loclude TLN is also avails
All listed functionality is similar to the ZyTax solution curre

imoleirrented for the State of Nnrth r^rollna.

7.3.
Transaction Inquiry and Update; The system shall allow s^cific RTB stiff to
identify all RTB.stafT entered partially completed returns for completion or deletion.
The user shall be able to select a return or payment either by TLN, account number,
name, or FBIN/SSN.
The TLN shall be Included, at a minimum, on tlie ficct page of the tax return
whenever the return is printed or dbpiayed. The system shall provide the user the
ability to view and print all their returns and sche^les with searches by date
rang^LN/accounl ID, Incomplete transactions, or specific tax return and/or
corresponding schedules. - .
The print function shill print the entire return or specific individual pages with one
Sleo end with logical oase breaks based on return and schedule format. The system

M Specific RTB staff will be able to identify all RTB staffentt
partially completed returns for completion or deletion. Role-I

fUoctionaiity is a stand^d feature of ZMS.
RTB staff will be able to select returns or payments by TL

Account Number, Company Nariie, or FEIN/SSN.
TLN will be included on the first page of the tax return wh

printed or displayed. If desired, TLN will be included on ail)
oHhe tax retum when printed or displayed.

ZMS will provide the user the ability to view and print aii iJ
returns snd schedules with searehes by date range/TLN/accou
incomoleta transactions, or specific tax return and /or correspc
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shell have the ability to view electroDic transactions with starches by date
rtDge/coonrmation numbet/account Id, transactions not sent to AFTS, speciilc tax
return, or all lax returns. \

achedules.
The print fbnction allows the user to print either the entire reti
specific individual pages with one step. Logical page brealc

based on return and schedule formal

ZMS provides the ability to view electronic transactions w
searches by dale tange/confliTQaUon nurobei/sccount Id,

traiuacllons not sent to AFTS. a ipeclflc tax return, or all t
returns.

AJI listed fiinctioDality Is similar to the ZyTax solutioo cum
imnlfunented for the State of North Carolina.

8.
Fuel Tracking and Reporting Requirements

8.1.
Cross Match: Crosa-match reports are used to coiopare Uoe item schedule data f^om
one licensee or payer to line item schedule data fVom another Itcenaee or payer.
These reports are part of the RTB's fbel tax compliance efTbrt and are used to
identify potentiBl fuel revenue loss. Cross-match criteria, as defined by RTB, Is
referenced under "Electronic Auditing" RTB stafTshall have online access to cross-
match results. Each cross-match shall have a cleared teCord IjKlicator that Is used by
RTB to Identify cross-match difTerencea that are acceptable. Setting this indicator
does not rero (he differences. Designated RTB staff shall have access to update and
input the necessary Informatiori to lodlcate whether a cross-match dilTbrence has
been cleared or not.

\

M . The ZyTax Tracking fnodule provides a robust cross-malt
capability to Ideotlfy potential discrepancies between repor

transacdons. Tbis solution also Includes optJons to Import bi
state information and diversion Information. ZyTax Tracidn)

conflgiuable settings to build templates which are then run
Indicate any transactions that do not match. Templaics will
created for toe cross-match analysis requirements thai have 1
defined by RTB. In addition Ad-Hoc audits caii be created
toe application to perfonn tnaicbing and transaction anajysi
needed. A standa^ feature of ZyTax Tracking is the ibilit;
mapuaUy match transactions (hat have been identified as

by the execution of a croaa-maich template. An ind
(a applied to manually matched transactions and the RTB ua«
the ability to oiovlde an ext^lanatlon to indicate why the dlflet
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.  :. D.'-. ... ;

are acceptable.
The number of pre-saved Cross-Match audit templstes is limit

8.2.
Querlea-The RTB staff shall be able to generate and run queries. Ad hoc query
capability is required that allows querying on any schedule Held, in any otdcr, and
based on any criteria. Fiinctionality must include the ability to lum, subtotal, and
limit the amount of data returned. RTB staff shall have the capability to view ort-line
and print query results.
RTB Starr shall have the capability (o utract and download specific fields in a
format defined by the user. RTB staff shall be able to save query derinitiona for each
user with the ability to recall, edit, revise, and rerun. RTB stafTshall be able to copy
and paste from the query results viewed online. RTB rtsfFshall be able to scroll
query results and definitions up.

M A ZyTax Query Wlard module is ■ standard component of
ZyTax Management Suite. Standard headers and footcn and
total / subtotal capability arc embedded in the Query Wizard.
Query Wjurd can be executed agaJnit all schedules, returns

filer profile forrru tlist are captured by the systent.

The remits of a query obtained In the ZyTax Query Wizard m
can be viewed on-line, printed and exported to i %^ety of i
formats. The Query Wizard supports the usage or pte-defii
queries as well as user-defined queries. A query can be edi

executed and re-ssved as necessary. The Query Wizard is pre
in a browser Interfsce thst allows data to be directly copied a^
as providing for complete scrolling to view complete resulb

executed queries.

9. Revenue ai^d Receipt Requirements

9.1.
Licensee Account Classifications: Provide buresu-derined and dynamically
maintained siiuccures for classifying licensees and accounts such as licensee type,
licensee status, account type, and account status.

"m The ZyTax Management Suite utilizes a workflow approad
manage the status of accounts, license^ and retums. Th

appropriate status can be configured to match RTB guidelii
Unique taxpayer tj^es are assigned in the system and are asso

with different tax returns. These types arc specified in tH
Bpplication datsbase and are updated is needed to accommo

- additional retums and schedules.
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9J. Intcriace: AP IS ahall interface with the NH FIRST ERP (Entaprise Resource

Planning) multi-module application 3ofVware(Lawson sof^are). Minimally the
information relating to the (Allowing AmcHonaiity must be Interfaced into the
appropriate Lawaon software standard formal Nfjoimal itandarda aet forth:
«  Provide the ability to record the form of payments that was provided for a
licensee's account (i.e. cash, check, credit card present or online, and EFT)
•  Provide tbility for an invoice and/or tranaaction item to be distributed to
multiple revenue accounts based on license type criteria.
•  Provide ability for a user with proper authority to print a dally record of
collectiot\s, broken down by revenue tource codes.
ERP mterface rcquirementa are located in Appendix C-5

M Tbe ZyTax Maosgement Suite contains standard Interfaces
master data elements, ExSTARS and Diversion State Informi
ZyTax ia very (aniiliar with interfaces to ERP systans and \
developed Slate-sptciftc Interfaces for several ̂ fTerent Stal
The type of timaaction Information requested for the Laws

interface Is typical of what has been provided in the past ^
standard interfacea can be taed to provide this data, it is antlci

that a custom interface will be required to support the qrod
requirements of the NH FIRST ERP. The appropriate Interf

will be provided as part of this proposal.

10. Wire Service Permits Requirements

lO.I.-
Oerreral Requirements:
a) System shall have a screen for a new escrow account holder, which shall
allow for input of general account information and assign a unique Ideotifler for an
accouni number.
b) A current balance on the escrow shall be available upon request
c) A screen that allows for dqMsita into the escrow account and shows a new
balance after deposit ia required.
d) Upon the Supervisor close of the daily deposit each day's rtmnlng balance of
each escrow account shall be posted for that day. This ahatl allow for the ability to
check a previous day's escrow balance.
c) Tbe permit section shall allow for a 30-day IFTA temporary license both for .
an existing customer and (br new accouida. To follow licensing procedures except
the revenue shall show as zero after cieditinR and debitlna Dtooer accounts.

M Out of scope due to elimination of IFTA Module.
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10.2.

0  Single trip permlu fbt- IFTA end LRP must hsve B combined screen Ihst shall
require the fbllowitig information: Escrow account number, Date of iesae. Trucking
Co. name, Company address, Type of permlt IRP and/or IFTA, Permit number. Fee
(automatic). Description Single trip type (automatic) and time sent to wire service.
This shsl] create a llnancial transaction that debits tha escrow account and cmdita the

IFTA tnd/or IRP account.

g) A utility screen (hat allows for updating information as follows ihall support
single trippermiti: Type of permit, Description ofpermlt. Fee and Revenue Code.
h) Dealer permits, shall require a screen thst sllows input of number of permits,
fee, permits numbers, snd name and address of dealer.
i) A log of permits issued for each escrow account shall be tvtllabie in report
form upon request.

Storage oflhird Party Data; AFTS must provide for the capture and storage of data
obtained from ExSTARS and information reports filed by third parties. If AFTS is
Internet based, it must comply with Department of Safety guidelines.

M The ZyTax Management Suite provides for input of data in sti
formats inscveraJ areas of the application.- BxSTARS an

Diversion information can be imported in the Tracking inodv
support croea-natch analysis. Standard ibterfbces are also prt

for loading muter data components such as company, addr-
taxpayer type, buyei^ sellers, carriers, origins, destinations

mariy other dsts elenients.
The ZyTax Management Suite li an internet baaed solution. C
coroponenta of this appUcation will be utiUzed strictly by RTT
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AETS)
^  DOS RFP att07 060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

TABLE C;2-l Syaltfirt RmuIHBihhhI.dAil'tShU
A. . ■t d.. . ■/ ■ . -

vrhllt other componeDta wilt be available to taxpayers to use
on-line mode. The Depaitroeni of Safety internet guidelines v

followed in implementijig the application within the state of
Hanr'hjre.

1 1. Field Audit Trttcking Requirements
Out of scope due to elimination of Audit Module.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETV-DrVlSION OF ADMINISTRATION
ROADTOLi BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHtBITI

WORK PLAN

a*( Project Mmmgw and the State Project managCT shaJI finalize the Work Plan within ten (10)
of the Notice to Proceed Date and fiBtber refine the tulcs required to itnqjlemeat the Project

of the pieliminoiy Woi^ Plan m documented in accordance with ZyTax's plan to
aneot (he Application Software. Continued developmCDt and mana^ment of the 'Work Plan is a
effort on the part of ZyTax and State Project Managers.

The PTtlinimary Work Pl^n created by ZyTax and tite State u set forth at the cad of this ExhibiL

In cc ajimction with ZyTax's Project Minagemeot methodology, which shall be used to manage the
Picjc x's life cycle, the ZyTax team and the State shall finalize the Wod: Plan ii the onset of the
Prqjt rt. This plan gh«n identify die tniiltThtftff of tasks required to inqjlemeot the Project, address
intzi Lask dependencies, resource allocatioQS (both State and ZyTax team members), refine the
Pic^ X's scope, and cstablirii d>e Project's schedule. The Flan is docunrented in accordance with
ZyTj t's Work Plan and shall utilize MS Project 2003 to support the ongoing management of the
Projc %. Development and management of plan is a joint effort on the part of the ZyTax and
State Project Managers.

ASSUMPTIONS

A  General

' • The State shall provide mosbers with decision-making authority to support
the implementaticm efforts, at the level outlined in the Request fbr Proposal
Doaiment Stale Staffing Matrix.

•  All State must be perfonned in accordance with the revised Work Plan.
•  All key dedsions shall be resolved within five (5) business days. Issues uot

resolved within this initial period shall be escalated to the Stale Project Manager
fbr resolution.

•  Any activities, decisions or issues taken oo by the State that affect the mutually
agreed upon Work Plan timeline, scope, resources, and costs shall be subjca to
the Change Control process.

•  ZyTax shall provide a sepante escrow agrcerocn: for the AFTS application.
•  ZyTax an accounting system in accordance with Generally

Accepted Accounting Principles (GAAP).

B. Logistics
•  The ZyTax Team shall perform this project at State Cacilities at no cost to

ZyTax.
•  • The ZyTax Team reserves the right to perfbmi that work at a facility other

than thsj, furnished by the Sute, when practical, at tbcii expense.
•  The ZyTax Team shall honor all holidays observed by ZyTax or the Slate,

althou^ with pcnnission, may choose to work on holidays and weekends.
•  The Suic shall provide adequate ftcilitics for the ZyTax Team, induding PCs,

phones, Virtual Private Network (VPN) access, internet access, and access to •
any necessary internal State networics and/or software (within State standards).
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STATE OF NEW HAMPSHIRE

DEPARTME?VT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOJJL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RF? .2007-060

EXHXDITl

WORK PLAN

VPN iccess will aubU boous to State itctwoiks, project folden md all
servers wbeie AFTS couipooeati ttt inctalied cai ct^gored. VPN
wOI tUow the ZyTox team to access necessoy contposents through Ok
nrtemef to stqipoit configurilion and issue xesohition activities. A pfayaical

. woik^Kce for each eoosuhaot, a desk and diair, with tte
mestiaied above, sball be provided. Convoueot access to a high-speed
printer, a higb-cpeed copier, md a fax tfaall be provided to the Project
Team, as well as access to coofereace rooms for 7^$ space,
eqiiipmeot, end priatei^az sapp&ei shall be provided at no cost to Hk Z^tx
Team and thall bt available when tbe Project bejins.

C. Project ManageoeaC
•' The State shaO approve tbe Project Manageroeat Methodology for the

Project
'• :.The State shall potTvidB the Project Team wilfa leasanable access to ttK State

peisonael u Dce^ to ooniptete project tasks.
• A Project folder created withxa VSS (Visoal Souree Safe) eh>n be ittfij for

(HUfiliird stooge and retiieva] of project docLiiueuUi, wort producta, and other
matrrial and infaiiDitioD lelevanl to the aiccess of tbe preset azal leqaired by
project team mcndiers. This centra] repoaory is secured by '*-*^riiiihg wfaidi
team memben bave access to tbe project folda aod graatiiig either view cr
icadAvrite piivij^es. ZyTax Project Maoago' shtU establish and nfiiiHiiii tfah
fblda. State Project Manager iball ^jprove access for the State
Documentatian can be stored locally for ZyTax and State Teams oo a ''shared"
networlc drive to fKiUiate ease aod speed of access. Final versioDS of all
documenlaticn shall be loaded to VSS.

•  ZyTax assumes that 10 Alternate Piojcct Manager may be qipointed from time
to tme to handle reasonable aod ordinary absences of the Project Manager.

D. Technical Envtronment and Manageinest
•  The State is responsihie for providing tbe hardware, netwoifc, and

nwntTimy-attnw facilities Twedcd to sigiport the project.

•  The Stale shall provide tbe tmrdwaie sad operating system to host tbe Project's
devclopmeait and production irrganmi Hardware and operating syston
environments must be sized to support a Tntnmwim of six (6) instances of tbe
applications (mstances inehide: configurEtion, development, system^otegiation
testing, acc^tance testing, triining, and production). AS instances be
tDStalled 00 similar haidwarc coofignrations and opcratiDg system.

•  The Stale's hardware operatmg esviromnent and sopportiog software shall meet
ZyTax Certifination requireioaits for die applicadons deployment being
histaJled.

•  Tbe State is responsfble for providing tbe Internet access.
•  Tbe ZyTax team shall implement Release 5.0.

2007^ lExfaflml WORK PLAN 6^23/2008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETV-DIVISION OF ADMINISTRATION

ROAD TOIX BUREAU

AUTOMATED FUEL TOIl SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBm

WORK FLAN

•  AD disk Bod iDUDory requironeiits based on 2yTax's wiitta] recommendatioo
{faaD be cstisfted prior to tbe Z/Tax Team assisting with any ioslaUatloD
activities oo the State's platform.

»  Designated State systeixu pencomel shall be available during'nonnal working
hotss and for adjustments to openliog'systems configuraticajs aod tuning.

E. Cosmnotu

•  The ZyTax Team shall lead the mapping of tbe legacy Data to die ZyTax
qjpbcations.

« Additionally, the ZyTax Team shaU;
o Lead the review of ftmctional and tecfanicaJ specifications,
o Provide tbe State with ZyTax applicatiaa Data requranents and Data

mapptT^ from the State's legacy system to the new ZyTax-AFTS database
o Le^ the resolution of problems and issues atsociated wifii the development

and inqilcmentation of tbe convenions. '
•  The State will assist ZyTax witb tbe data coovenion iiDin the State's legacy ";

system to tbe new ZyTax AFTS q^licstioo ^
o The State «dl unload RTS data tan the oU system ink) a comma separated (or dnflar)fle.
o ZyTax «iO bed 9ie data from the fles provided by the State Into the new ZyTax AFTS

datflbjae.

•  Tbe data cooveisions from tbe State l^acy system wiD include, bot not be
limhed, to the' following forms:

^0

U

2009

InitiBl /

ZyTix

Form # Ponn Name RTS Table

Ntme

Comment

RT132 Motor Fuel Distributor AnpUcalion DIST.UC

RT133 Motor Fuel Distributor Bond Form D1ST_UC

MFD-lS/Af Distributor Report-Motor Fuel &.
Aviation

DIST.REP - Table covers 5

separate product types:
Gasoline, Diesel I^eL
Aviation, Jet-Private,
and Jet-Pan 121

RT 50 Application for Oil Discharge &
Oil Pollution Control Licemc

oajjc

RT51 Oil Discbarge & Pollution Control
FundRrport

ODIVOPC

REP

j

RTin Applicaticm for Motor Fuel &
Pe^leum Products Traasportm'
License

TRAN.UC

F. Project Schedule
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STATE OF NEW HAMPSHIRE

department of safetv-division of administration
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXEXBITI

WORK PLAN

Deployment is planned to begin on Jane 8.2009 wiA a planned gO'live date of July 6,2009
ba^OQapn)jectlddCDfrdaleofJul7 7,2005. Tbe go-bve daft ia acfaedoled for 1 yeat ifta-
(be project tidcoff date. The initia} scfaedak is based co a Oovenior and Council approval
date of Jnoe 25. 2008. Schedules will be automadcalty set back a day for every day the
Goversor and Coanril qipiDval date it delayed..

G. Reporttng
• ZyXax shaD bi-weekly status meetings, and provide repots that include,
but ere not limited to, minntes, action itnns, test results rod Docmneolation.

H. User Tralniiig and Cbai^ Management
• The Zyiix Team shall lead the development offbeend-oso'training plan.
•  The ZyTax Team shaO deliver all triiimg for the AFTS applicatioD
•  Ttw chatl «tv1 frwrt-. fyi j>p wvt-Ht^tnnniTig rlii»«Bf

Performance Testing
•  The ZyTax Team dial! provide a pedaxosnce test voikihop to identify the key

scenarios to be tested, foe ^tproach and tools reqtmed, and best practices
rnriiniMliftn itti

•  The State shaD west with ZyTax onPctfartnaaeeTestingas act fortb in Contract
Exhibtl F - Tertutg Savices.

ROLES AND RESPONSIBILrnES

A. ' ZyTax Team Roles and Respottsibtllties

1) ZyTax Team Project Executive .
The ZyTax Team's Project Execntives (ZyTax and SulK:antractor Project
ExecqtWea) foab be lesponsible for advising on ind monhoiing the quality of
the unplcmcntaticn tfaiougbout the project life cyde. The Project Executive
shall advise the ZyTax Team Project Manager and the State's Project leadership
on foe. best practices for implrmenting foe ZyTax AFTS Software SohitioD
within the St^ The Project Executive shall psrtkapate b the defmhioo of the
project plan and provide guidance to foe State's TeaizL

2) ZyTax Team Project Manager
The ZyTax Team Project Manager shall have oveiaD respoosibiiiry for the day-
lo-dsy management of the progcct and sbaO plan, track, and manage the astivides
of the ZyTax Inqrkznentatioo Team. The ZyTax Team Project Manager tfrall
have the following itsponsibilitiei;

• Mabtab cominumcatioiis whb foe State's Project Manager,

2007^ Exhibit I WORK PLAN 6*23/2008
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STATE OF NEW HAMPSHIRE

DEPARTTVffiOT OF SAFETY-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

KXHIBITI

WORK PLAN

• Work wtOi the State is pUcning aod conducting a kick-ofT meeting;
•  Create and maiotais the Work Plan;

•  Aasign ZyTax Team conmltasis to taskx is the Impiementatioo Project
tccordiag to the tcbe<luled atafBng lequireiDexits;

• Define mica and reqionsfbilities of aD ZyTax Team members;
.  • Provide every two week and monthly opdate progress reports to the State

Project Masager;
•  Notify the Stale Project Manager of reqturemems for State resources in

order to provide sufiiciezit lead ttzne for resoorcs to be made available;
•  Kaview task progress for time, quality, and accuracy in order to achieve

progress;

•  Review requirements and trhj-dulmg changes and identify the inq>act on foe
project in order to identify whether (be changes may require a change of
Kope;

•  Inqrlemeot scope and Schedule changes as anfoorized by foe Stats Project
Manager and with appropriate Change Cootiol approfvals as identified in thc'r;
Ittpl^Dcntitioo Plflo^

• hfoiin the Stale Project Manager and staff of any urgent issues if and when
tbey arise;

•  Provide-the State completed Project Deliverables and obtain sign-off from
the State's Prpj^ Manager.

3) ZyTiz Team

3.1 The ZyTax Team shall conduct analysis of requiiemems, validate tbe ZyTax
Team's understandrng of tbe State business lequiiciDents by application, and
perfcnu business requzrements mapping: - '

•  Construct and confirm applicatjon test case scenarios;
•  Prtxhice application configuiation definitioDS and configure the qiplicatioos;
«  Conduct testing of the configured application;
•  Produce' functional specificatioiis for extensioDS, conversions, and

isteifoccs;
•  Assisttbe Statcin thetesting ofextensions, coDvosions, and interfoces;
•  Assist the .State in executioD of the State's Acceptance Test;
•  Conduct foUow-iq> mcetinp to obtain feedback, results,- and

conctintnce/approvaJ from tbe State;
•  Assist with the corrcction of configuration problems identified during

system, integration end acceptance testing; and
•  Assist with the transition to productioo.

3.2 Tbe ZyTax team also shall assume the following tasks:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBTTI

WORK PLAN

• Development sad review of ftmctioos] sad technical ipecificatiosi to dcKzinise
thst they ore at on appropriate level of detail lad qtiolity;

« Developmeot and DocumexustioD of ccoiversion and inlerftce proftiana in
s<yjYrrtnTv^ With AioctioDal and technical

•  Develppmoit and Docnmentntioo of justsllation procedtses; and
• Developmeot sad exc^on of nah test ccripc;
• Unit testing of oooveiuoos and znterfimes developed; and

•  System IntegratioD Testing.-

B. State Rales and Responsibflltlea

The following State rcsouices have been identified for the projecL The time
Hwnwtwk 00 the mdividuil Stale team membcia sfaaD vary dfpwvWng on die phase
and specific twcln? of the mpirmmtation. The demands on the Subject Matter
Experts' time ohall vary baaed oo die need drlrjniirird by the Stale Leads and the
phase of the implementatioti,

1) State Project Manager
Tbe State Pmject Manager shall work cido-by-cde with the Z/Tax Project
Manager. Tbe role of the State Prqj^. Mnugo is to manage Stole lesooroes.
facilitate completion of all tasks assigned to State stofl^ and eommtmicaie project
status on a regular basis. The State Prtjecl Manager represcuO tbe Stale in all
decisions on unpleoienlatioo project matters, providec all necessary siqipon in
die conduct of (he ioqileineiitalion pToject, and provides necessary State

- resources, as defined by the Work Plan and as otherwise idmtified throu^iotit
tbe coarse of the Project The State Project Manager has tbe (oDowing
responsibilities:

»  Plan and conduct a kick-cfT meeting with ■gcict»nrf> from the ZyTax team;
•  Assist tbe ZyT&x Project Manager in tbe devdopment of a detailed Work

Plan;
•  Identify and secure the State project team manbers in accordsQce widi tbe

Woik Plan;
• Define roles and responsibilities of all Staze project team members assigned

to tbe project;
•  Identify and eecore access to additional Stale end-nscr staff u needed to

support specific areas of knowledge if and wha rcqmred to perform certain
implementation tasks;

•  Communicate issues to State management as necessary to secure resolution
of any that cannot be addressed at the project level;

•  Inform the ZyTex Project Manager of any urgent issues if and wbeo tbey
arise; end
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AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHEBITI

WORK PLAN

•  Assist the ZyTax teein ettiT to obtain requested information if and when
required to perfonn certain pnijecl tasks.

2) State Sttbjed Matter Eiperti (SMEi)
The role of the State SMEs is to assist ̂ iplicatiao teams with an understanding
of the State's current business practices and processes, provide agency
knowledge, and participate in the ii:q>letnentatioa. Reqxmsibilities of the SMBs
include the following:

•  Be the key user and contact for their Agency or Depaitment;
•  Attend Project team training aixi acquire m-dqrth fimctiona] knowledge of

Jfae relevant appljcitions;
•  Assist in validating and documentiDg user requirements, as needed;
•  Assist in mapping business requironeats;
•  Assist in constructing test scT^ and data;
•  Assist in system, integrstiaii, and acceptance testing:
•  Assist in performing convcnion and integratioD testing' and' Data

veriiiciticm;

«  Attend Pinje'ct meetings when requested;
'  • Assist is training end users to the use of (he ZyTax AFTS Software Solution

md the busroess processes tlie Application supports. '

3) State Technical Lead and Architect
The Stale's TeduDcal Lead and Architect reports to the State's Project Manager
and is responsible for leading and managrng the State's technical tasla.
Req»nsibilitie$ include;

•  Atteaid training as necessary to support the proje^
•  ' Assist the State and ZyTax Team Project Managers to establish the detailed -

Work Han;

• Manage the day-to-day activities of the Stale's tw.linirji resources assigned
to the Project;

'  • Work with State IT management to obtain State technical resources in
with the Work Plan;

• Work with the ZyTax Technical Lead and the Stale's selected hardware
verrdor to architect and establish an appropriaie berdwaic platform for the
State's project developareot and production environments; .

• Work in partnership with ZyTax and lead the Stale technical staff's efforts in
documenting the operational procedures and processes for tbc
Project. This is a Contnoor deliverable and it shall be expected thai ZyTax
thai) lead the ovcral] effort with support, assistance and approval from the
State: and
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STATE OF NEW HAMPSHIRE

department of safety-division of administration

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
c DOS REP 2007-060

EXHIBm

WORK PLAN

•  Rfprcsent the tEChaictl efibitx of the State every two weeks project
meetings.

4) State AppUcation DBA (OIT)
71>e rote of the State AppUeadoo DBA(c) is to work closely with the ZyTax
Tesn) to install end "latnt-wm the Application mvinnniicntt tfarotigboot the
duntios of the project It is inpartant that (be State Application DBA(s)
asprmci l espousibQity ibr the support of these eovirociDeats as soon as possible
and conducts the foUowmg. icspon£3»lities tfarooghotit the inplmcntatioD
project

' • Attend Application DBA training and acquin in-dqitb knowledge
of appikation DBA responsibilities, if the DBA has not already dortf so;

• Worir witii ZyTax to finalne macbinf., site, and prodnction configntation;
•, Work whh ZyTax to fioaliae logical and pbyskal dttiheae ocatfrgtaatioD;
« Work with ZyTax to install tbc ZyTax took, and ZyTax Applicatioas for

tbe dovelopment training envxronmest;
• Work whb ZyTax to clone additional qipticatioo ntflimnca as iteeded by tbe

qjpBcation teams;
• Wodc with ZyTax tqxgrades to the AppHcaticD bsfancea as required by tbe

Teams. Maintain a consistcai and panty with all inctan<>f»e m
required by the Application teams;

• Work with ZyTax and the ̂ jplication teams to establisb and manage an

• Wodc ZyTax to establish and execute badmp and recovery prDCedures
throoghoot the project;

• Weak with tbe Application Teams to manage the availabiHty of y^lication
instances tfarou^XNii the prefect;

• Work witb tbe ZyTax to rtrfrnr and test Application security, backup and
recovery procedures; and

•  Assume responsibnity for tbe database adnnmstretion functions, tqion
transfa* oftbe Application to ttic State's hardware plaCfbniL

5) State System AdmiiiistrBtor (OIT)
Tbe State System Administrator shall provide trdmical support regarding
qteming sycton adjustments and system manBenanoe. The responsibilitica
ch«Ti include:

•  Perform routine ZyTax Application monitormg and
• Manage operating system adjustments and System Memtenmce to nudntain

system caafigurations and qMoficalions;
•  Establish new ZyTax Application user Ids

i
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WORK PLAN

'  • ' Develop and mainiain iDle-baaed security as defined by the Application
Tcamis:

•  Configure meiuis. request eroqx, security tvles, and custom responsibilities.

6) Stale Network Admimstrator (GIT)
The State Nctwo^ Administiator shall provide lecbnical support regarding
networking lequii eluenis administration. The reqiossibilitics tiiall include:

•  Assess the ability of die State's overtll network architecture and c^adty to
•dcquathly support nryterpented qiplicatioos;

•  Establish coimectioos among the desktop devices and the Application and
database servers.

•  Fgtiihticti conocctioos between the web server and. the application server,
«nrf

•  Fctuhlich public Ecccss to the web servs along with ̂ ipiupriate security'

7) State Testag Lead
The Stale's Testing Lead shall lead and coordinate the Stale's testing efTorts.
ResponsfeUitig include:

•  tbe development of system, integration, performance, and
Acceptance Test plans; .

•  Syston, integration, perfomiancc, and Acceptance Tests;
•  test review meetings;
•  CoordioatiDg the State's team and extcnoal third partig iovolvcmeot in

testing;
•  Ensvtrtog that proposed process changg are considered by process owners;
•  Establish prioritig of Deficiencies requiring resolntion; and
•  Tracking Deficiencies through resolutioii.

SOFTWARE APPLICATION

ZyTax shall proridc the following Software to the State of New Hampshire Road Toll
Bureau:

•  ZyTax Managcrocni Suhe for Govcnimcnt (ZMS) - consisting of the following
modules:

•  Govemmon

•  ADff

• WcbFiling
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■ • Crou Mfttcfainj
'• Ardiiviitg

'• Addhiosal module outside the ccope ofZMS
• Accouot MnBgezDcot (cootuas the accounting functioMihy and oiha pensit

related fnactionalhy specified by New Hampsfaire dui is not part of tbe
ZMS)

Note Tbe MFD, OPC and Tnosporter lequirements are cab'sSed by tbe custocnizstion of
tbe above modolec.

CONVERSIONS

ThefoQowingT^le4.1 idendSes IbeccDvotions whhis tbe scope of this Contract

Table 4.1: PUiaaed CaavcnleBs

Comcrstoii

S.

CoriijiiJiu'it!:.
I; :;n;ilicat)li

'  'KcpoRi,
Boiflioif'Data

iD
XV.

litgiaei.'Reportt

Reports

ZyTn

ZyTix

ZyTax

kieSor Fuel Piitubuto fieeoes,
aoifidy fbel tax retunis, staay

iaftiuustwB nd. "'■■■'■'■'y
icfafdateSi
OQ DisduBgo ""'t poUutioo ctxml

and oxiBtlOy fee '"Mnr ttyj
«TWT»m«fy

Tixa^Mrta Uceosa. MccdJy
tran^KWtg repurts mil st^jpuiljng
rbrdnlci tie cm of scope bued on
KH spedfiealiom.

REPORTS
Pro-raved queries, reports, and Ctoa-Maicb templates will be tnq^lemented m cooperaiioo
with the State. The project scope will include up to 47 pre-aved qusies or reports and 13
Cross-Matcb tenqrlatcs.

INTERFACES

huafaccs shall be impleroeoted m tmoperatioD with the State. Tbe following Table 5.1
identifies tbe mtcrieces within scope of this Contract and tbcir relative assignment

TabkSl: la-Scopc Interfaces
Interface Coro|iuiienta. if

HOPiirnrh'
Retpoa>ib]t-
Pant

Dct;rit)tioi»

>r:: IRS ExFIRS "ZyT« Exriir FUec Infrsiiarinb Rflrievil
v.--/ Syston

2007-060
Initial
ZyTaxl

IA ]
EshHt I WORK PLAN
Pigs:- >

6/23/2008
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STATE OF NEW HAMPSHIRE.

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (ATTS)
DOS RFP 2007-060

EXHIBm

WORK PLAN

• ZyTsx. whb tbe Bssistance of tbe State is rê oimbie ftir docazncmiag the
procedtnes retiuiied to too hie mtetftces is prodaetiop.

• TheSutetsresponsibicfartheacbedulingofiotex&ceopaatioDmpisdtxtian.

APPUCATION MODIFICATION

To more fiiUy address the State's Tcquirttaents, the ZyTsx Team shall hmplmtcnt the
following tpplicatioo taodifications. liie following Table 6.1 identifies the modificatioss
thai are witto the scope of this ContncL

TabbdJ:

Kcpiisrenicr..

-sr-lT;.
tr-.-.wW-.---'' fir I ' I I II ' ' ' 'I

SMSZB

3I'L1 tME2>: (New/ReabimfrS^^
»■'.- iiV. •.•• •'

Li>li:>tirciiiv:i. PiM;ripliyi'
Modificadooa totbep^jraestinocWtoadda
payiueail method aod to pniMde die afai% to
print a payment voQcho

iqipliaUioo (for new accounts)'
provide a report (hit caln»hrri>_Tmmmn^^ apd..;
.'Hags diosc accounts duic^ndthmethiaicid:^^

^r^vja
mjpurtniiffi

5 n^.r.'t! d s'tL-. •

Hannal payment proceasisg hmctioaality hnll
require as additicnal sczeai to allow erihy of
check payments. Role baaed anthmxranon for
screen access is a caodard feature of the ZyTax
Aptdicatkm sahe.
Aa'MFD appUcatiaa fenn (RT132) and
« baiad form applkstion (113133) diaU
be oxated as a aeparatefonn to preeeis
iiew / renewals / additkitts.

The Account MaDagemenl module diall
inr.ladf. tbe capabfliiy to calculate and repon on

bcod levels, generate tenewal oodces
and qiplicaticms, report on MFD liceoeces
whose aj^licadcas have not been received, and
to generate license cettifieaies as appropriate.

2007-0&

ZyTaxl
A

) Exhkit I WORK PLAN
Ptges:

jtials
1

673/2008
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, STATE OP NEW HAMPSHIRE
DETARTMENT OF SAEETy-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHmm

WORK PLAN

«;c

■ftJtnfwT

9nn

T^eycawtpaa *w-

nnaxBOi

3g'«v

Enliaoutncni Description
h) Verifying ules to liccised dinnbuton
matches pumbascr receipt schedules is a
core part of ZMS crocK-matchiog
itmcdonality. ZMS cross maichisg is
highly coofigurBble and flags
discrepancies in fuel types, FEINs or
licoise Dumbers. bill of ladings, bill of
lading dates, gallons. Gross GtOoD
tolerances can be set on ehber quantity or
peiecntage, per RTAB spedficaiions.
ZyTaa shall work with RTAB to design
ciDss-tnstch templates to be used for cross-
matching. RTAB can use the tenplates as
.is, or as a base for custom-built cross-
match criteria. In addidon,
create custom ad-hoc crosa-matcfi criteiii.
ZyTax Cross-Ma&bing is currently

-installed inthc States of North Carolina, -
^cSoutb Cajolina.and Tennessee.

Afternmning the cross-match, RTAB can
-.compare sales to leceipts. masually
.tlcaring discrepancies such as zero
.'•Stqjprcsscd bill of lading mnnben. -
' Seaiebes and real-tixne access arc part of
^ithe core ZMS application. Producing
'loUlh^ of unrcpcnted taxes is a new
feature that shall be developed and
-included m the base 2MS appUcatifin. with
RIB ̂ le to initiate the fhnction and
kpecify a filing period or range of ding
periods.

2007-OI0 Exhibit I WORK PLAN
InjtiiJ / I) P»gcj:
2yT»x nitiali

6/2a/200g
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STATE OF NEW jKAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRAtlON
ROAD TOIX BUREAU

AUTOMATED FUEL TOLL SYSTEM (ATTS)
DOS RFF 2007-^60

EXHIBm

WORK PLAN

IJvquirtrner.t

vm

s?sas«$9eeewiE»
m

%

Alf5-y-42

■SSAOsAam

Wii
asr-7.ABoouavueeoat r-:r

t-. Accocat/licaigieiiiiaeV' P.''p^kccountnicaim pfaca»^tu^^ contaict
is/; .'.penen

IiceBae.Ime/Qo5ure;Ditt*ii!-
T-

§0 r-ri/'5i-rv'

LnJcr.icmcii: l):sc-ipt:of.
A Ctoc&>MBteliisg trmpWp tfaall be .
liTJiwi to oosnpsre tmports
EkSTA&S Di2& BgiiitfiDtttnbutOT
Receapti. Mstdi Belds tMU
dittribatar FEIN, docazooitinimber,
gaUoD qpmtity (within R.TAB toiotDces),
Kod fod type, RTAB shaO be able to
ioititte tite fioictioD. ZMS provide!

feature! atchtding the ability to
•ckct a cpedfic iiliiig period or a mge of

leel-tinie mrf tpdaic
gyabitity. AU lilted tahiraa are part of
Ae boe ZMS applicatioQ axe gmtiw
Id maf-mirtrti IrmiTlaTrr snOable for

Tbc ahibty to goicgtDbiniiigB fer
wported taxes riall be part tf  the Accomit
Mmitgnneat Module.
ZMS provides for Ad Eoc qoexies to select
Data for both on-Gse and printed viewing. All
Kstsd fieidb are availaUe in ZMS and the
nuyodty of those fields bsted are cuoeotly
ivailaUe'tD qoery agaiixL ZMS shall be
mwfified to iachide aO listed fields in d>e query
tools.

y-
... JlPcoducr^e

System shall
'Iwbvm^fiiesBp&iljty to'capiure the required
^ihfbrmalion'ofT fite ODPCF appliciiioQ (RT50).
^ysteih fh«l| generate license certificales for al)
iSQiplicaiits.

As OPCT plication form (R50) rirall be
created as a tqAiate fbnn to process new /
renewals / adc^ons.

Tbe Accoont Management modole shaQ
include the capability to generate license
certificates as appropriate.

20074)61
initial A
ZyTixl1

)ExhibilI WORK PLAN
1 Pages:

A/

&/23/2008
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STATE OP NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060
EXHIBm

WORK PLAN

Rc<|uircmcnl
.Tasszd iimt

o

o
6/23/200S

Toul Pages 103

B

IZS:.

isi^cn

CKlSfilSDl

2007-0 0 Eahibil I WORK PLAN
Inituli il Pages:
ZyTax aiiitls

Lnhanccmeni Dricnpiion

Zylax Cross-Mnching sfaall be uied to
veriiy ttceipt schedules snatrit BxSTARS
infomiation. After nmning tbe.cross-
ranch, RTAB can nunnally ckai
discrepancies such u ncro sopprosed bill
of lading nuxnbers. Searches and real-tizDe-

ere port offbe core ̂ AS
qjplicahon. Prodncing billings of
onrcportcd taxes is not a cunent feature df
ZMS. This feature shall be included in (be
proposed Account Management module.

{producing billings of additional pnocspal,
■^pcnabyand interest for conepofted or hte
^tmsictionsis a new feature that shall be
■developed in the Account Management
Modole.

Exhibit 1 Page 15
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-MO

EXHIBm

WORK PLAN

lU'ftui'cmcsi

Ik.Mi

&

Sake-;
w) Tix

x)

SJ:
,-vi'SystoQ

isfocoBliofi .Vv

System

15^ of
icBcwalanp

e^ofthofcODPGFlii
leceived

reoewa} iDd

F.n':ur,j«';nrr: D..%:r»,•)!!:,n

The 2MS Qbot Wizrt pnnides Ibr Ad
Hoc qoexie* to lekct Dftt £s bod) on-line
end printed viewiD^ All ticied fields ct
cvtdtUe in 2dS end d» auyority of (boK
fields lismd ere canently svefiible for
idectkB in the Qosijr Wizards. 2MS
dell be modified to all listed fields

m d)e qaery toaU.

A Tnnsposter qjplkctian ftnn (RTl 11}
dull be ocated as a Kparate fiaiQ to
process new / xesewils / additioDS. '

The prcyosed Accotat Managcjuem
dtaU dje capabOny to

tjeuniiTi icnewd notires, zepott od
ficcmcea whose has not been

received, tod to gesmte licesBC
certificates as appropriate.

PRELIMINARY WORK PLAN

The followiDg Table 7.1 provides the preliminaiy agreed upon Work Plan for the Contract

Tabk 7.1': Hitfa Level hreUmlaary NH Project Ptea

Tu^KNami niiratiii-i

2007-06J
tnttuil

ZyTtx
A)

JExbibhJ WORK PLAN
Page:

jtia]s__ h/

Prajto DcfleHien

Projea Management

Review Curreai Systems

Docuexsl Existing Wodcflows

20 days

20 days

20 days

07/D7/200(

07/07/2008'

07/07/2008.

07/07/2008

08A)1/2008

08A}]/20Q8

C«A>l/200e

oi/oinooi

6m/200S

Total Pages 103 Exhibit I Page 16
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHTBITI

WORK PLAN

DocuoMa! Tninins RequirunsiU

Documeat CoTcat AnhhecaBV

-  Docuoieol To Be Procesi

P roieet Work. PUn Complete

Ai li Pr«ecti Overview

Desi£a

PiDjea Mzoifemeot

Design Teclnial Aicbitecbnc

Design Rok tod Security
Design Istedicet

' Dsign Betoas
Design Scheduks
Design Wofkflows

Design Custoeo Reports
Daign Accotsn Mstttgemeot

Design Tniahg Approsdi
SME Design Si^port

Design Review

Design Tecfaaicsl Ardutccmrc
Desgn Prodoctias Monitoring
Design SignsTT '
InUiation Pbsse CoBtplele

Role nod Security Design

MFD Desigi

OPC DcdgD

Tmnsporlxr Design

D^A Design

loterftce Design

Csstetn Rcpert Design

Workflow Dtrign

Account Mnangcncni Dedgn
Tecboicnl ArcUtectare Dcstgn 3

Development

Project Mmageinait

Develop intafaces

Develop Renros

Develop Schedules

Develop Woiiflowi

20 days 07/07/2008 084)1/2008

20 days •07/07/2008 084)1/2008

20 days 07/07/2008 084)1/2008

Odsys ' 08/01/2008 084)1/2008

1 day 08/OJ/2008. 064)1/2008

— 08AM/2008 10/31/2008

65 days 08AM/2008 1031/2008

65 days OS/D4/2008 10/31/2008

65 days 08/04/2008 10/3I/2008

65 days 08/04/2008 ' l(V31/20b8

65 days 08/04/2008 1031/2008

65 dajrs OeAH/2008 1031/2006

65 days 08/04/2008 1031/2008

65 days 08/04/2008 1031/2008

65 days 08/04/2008 Kl/31/2008

65 days 08/04/2008 ' ' 1091/2008

65 days 08/04/2m8 1031/2008

23 days 10/01/2008 •  1031/2008

23 days 1Q/O1/20O8 1031/2008

23 days ■, 10/01/2008 10313008

Odays 1031/2008 10/313008

Odays 1031/2008 10313008

Iday 1031/2008 - 10313008

i day 10/31/2008. 10313008

•  1 day 10/31/2008 10313008

I day 10/31/2008 1031/2008

I day 10/31/2008 10313008

Idny 1031/2008 10313008

Iday 10/31/2008 10313008

Iday 10/31/2008 10313008

1 day 1031/2008 1031/2008

I day 10/31/2008 1C313008

11/03/2008 054)13009

126 days 11/03/2008 044)13009

104 days 11/03/2008 C^l/2009
104 days 11/03/2006 044)13009

104 days 11/03/2008 044)1/2009

104 days 11/03/2008 04/013009

* Task i with Duintioo " 0 days arc milestones and not acnial tasks
' NB i.TB Rcsponsibilit)

•  i ^
 >0 Exhibit I WORX PLAN
til Pag«: ij. .

6/23/2008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

automated fuel toll SYSTEM (AFTS)
DOS RFP J007-060

EXHmm

"WORK PLAN

Develop Coctom RqMvts
Develop Aecouat Maiui(exBen(

Sycta'Test Eaecetka

Coadoct Tiai2>-(be-Tnma Traiainj
Coofiparetiee nuee Coaiple<c
Worldsg Syttaa for DAT

Technical Arcfaltectait 3

MlpYtbs ?reccdurc»

Traialeg DecBmeoietieo

OtcrOeidee

Help Soeou

UATTalFlu

U»er Aeoeptnee Tcstlac

Project MeiMfmttui

Arcount MaunccLuait -Stfipon/ Fix

Retun Pi'v^— • S^port/Beg Fix

Custom Report - I Bug Foe

latcrfiue • Sqjport / Bag Ftz

UATTestExecutioe *

UATSiCB»fr3

Deploy

Project Maoigcment

Train Support Saff
Data and Code Migntiao u> Prodaaion

Execute Foal Deta CoDvenioQ

Configure NH Roles lod Security

TaOC PnviufwrK^rrt

Build PiodaetiflD Aichhectorc

' Configme Production Software
Confignre Prodactian Database

Implement System Monitoring

Co live

ImpkflKBtatiea Phase Complete

Production Suiyort

Projea Maaigenenl

ProduokR Support

Project Close Out

IMdayi l]R)3/2008 04A)1/2009

IMdaya 11/03/2008 044)12009

<3 days 04/02/2009 OS/D12009

11 diyi 4/16/2009 054)1/2009

Od^ OSA)1/2009 054)1/2009

I day 0S/Ol/200>9 054)1/2009

Iday 05A)1/2009 05/01/2009

Iday 05A11/2009 054)12009

Iday 0M)D2009 054)12009

Iday 0SA)l/2009 05/01/2009

Iday OS/01/2009 054)1/2009

l(ky OS^l/2009 054)12009

- 05/04/2009 064)52009

'  22 days OS/D4/2009 064K2009

. 22 days OS/D4/2009 064)52009

22 days OSAH2009 064)52009

22 days OS/D4/2009 064)52009

22 days 0SA)4/2009 064)52009

22 days 05/04/2009 064)52009

Odayi 06A)5/2009 064)52009

- 06A)8/20q9 07/03/2009

21 days 06A)8/2009 074)32009

21 days 06/08/2009 074)32009

21 days 0&A)8/2009 074)32009

21 days 06/08/2009 074)32009

21 days 06A)8a009 074)32009

21 days 06A)8/2CD9 07/032009

21 days 06/08/2009 074)3/2009

21 days 06/08/2009 074)32009

21 days 06A)8/2009 07/Q32009

21 (bys 06Att/2009 07/032009

1 day 07/06/2009 07/062009

Iday 07/062009 07/062009

XOdays 07/062009 084D2009

22 days 07/062009 084)72009

22 days 07/06/2009 084)72009

1 day 08A)7/2009 08/07/2009

* 8 NH! ITB Resources

2007-06<

loitialAI

ZyTax I^iab.

[> Exlabtt I WORX PLAN

P»6«-- y.
603/2008
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STATE OF NEW HAMPSHIRE

DEPARTMENT.OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007^66
EpmiTj

SOFTWARE LICENSE AND RELATED TERMS

UCENSE GRANT

Subject to tbe tetms ud conditions of the ConTract Documents, ZyTax hereby grants to the
Sate 8 peipctui], noocxciusive, nozrtrensferabic, «nd itrevocable license to use of tbe
Softwire sod its tssocUtcd documentatioo.

The Vendor shaS sobmit copies of itt proposed AFTS license agreemeat wbich shall not
coQoii) any tens or provisions that conflict with tbe State's softwaic license snd wsmnty
rcquirezDciits or terms and conditions set forth in Section 6: Central Contract Rtgtdremviu
and Appendix 0: Genml Standards and Requirements, respectively. The Vendor's
standard AFTS license form will ̂  be acceptable.

DOCUMENTAnON

The Vendor shall provide the State with a cuificient number of hard xopy vcrsioos of the..
Software's assodated dnrnmrntatioo and two (2) electronic votioos in l^crosoft WORD
and PD|^ foimat The Stile shall have the right to copy the Software and its assoctaied
docmnentation for its inteina] business needs. The State agrees to include copyright and
prtspnetiTy notices provided to tbe State by tbe Vendor on sucb copies.

RESTRICTIONS -

Except as otberwiae permitted under tbe Contract, tbe State agrees not to reverse assemble,.
reverse compile cr otfaerwise derive a source code version of the Software.

TITLE

The Vendor must bold tbe right to allow the State to use the Sofhvaie or bold all title, right,
and interest in the Software and its assodated Documentation.

AFTS SOFTWARE ESCROW

5.1 ZyTax reprciena and warrants that the currently exlstuig source code for tbe AFTS
Software licaised to the Stale under the Contract, as well as the DocuDcntation for sucb
AFTS software, and developer comments .to the source code for the AFTS Software (the
"Deposit Maieriais") have been deposited in an esaow account mainiaioed at Iron
Mountain Inc, (f/h/a DSI) fTscrow AgentT as required by this Contract. Fatorc D^>osit
Maieriais for major version releases (e.g., Xy.z) of the AFTS Software not otherwise
delivered to the State licensee as source code shall be deposited in the escrow account .
(normally within six (6) months after tbe foal commerda] shipment of each sucb
release). ZyTax shall promptly pay to the Escrow Agent all escrow fees that become due
under the Escrow Agrcecnent to maintain the AFTS Software in escrow.

Exhibit I WORK PLAN

mill P^/

6/23/2008

Total Pages 103 Exhibit 1 Page 1



6.

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETy-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RPF 2007-4)60

EXHIBIT J

SOFTWARE UCENSE AND RELATED TERMS

ZyTtx agrees that, upoD execotioo of this Cootnct, the State shall be to the
Escrow Agreement as a bexKfictary. The Escrow Agent shall DOdfy the State diet it Iks
been added as a subtcriber within a commercially reasoxable time. Thereafter, tqxm the
request of the State, to be made no more frequently thaa annually, ZyTo aholl provide
the State 'with written verificahon thai the A^S Softwire has bera deposited with the
Ecoow Agent.

S3 The Escxow Agent shall make and release a copy of the qjplkoble Dq>osit Materials to
the State iqron dte ofany of the following events (*Re1easc Events"}:

' (a) ZyTax bstitutes or beeomet subrject to a liquidation or baiAjtiptcy
proceeding ofoi^ kind;

(b) ZyTax has made an agignmnnt fig the benefit of creditor^:
(c) A receiver or shnilar offioer has been qipointed to take charge of all or part

of ZyTax's assets;
(d) ZyTax its mainteoance and stppcnt Services for the AFTS

Software or has ceased nqpiporting sad tnnutaiiring the AFTS Softwire for
the State wfaeter doe to hs ceasing to coortiri business gcnenlly or
otherwise, except in cases where Ac tenmnirinn or oraiatian is a result of

nj^V* Stiff;
(c)' The State tenmnatesdus AgreesKnttsaiesdtofZyTax't de&ub under the

Contract; or
(f) ZyTax ceases its on-going business upaaliom, or that portion of its business

operatioDs relating to the Kcoising and mainfenance of the AFTS Software,
widxnit a successor."

5.4 b be event that Deposit Materials arc released &om esoow to the State, ZyTax hereby
gfnt* dte State the li^ to uk. copy, modify, display, and prepare deaivative works
the Deposit Materials, and to otbm to do the same on behalf of the State
(ZyTax, agents, etc.), solely for tbe purpose of conqiktii^ the perfocmance of ZyTaz's
obligations under the Contract, inchrding. but not limited id. providing nuintenaxrce and
support lor tbe AFTS Software and subject to tbe tights "grarrted in this Ccnlrict Object
co^ eosqnled from the source code contained in the Dqwsit Materials may be
distributed by the State as penmded in diis ContncL

5.5 ZyTax agrees to pay all costs associated with the escrow covered by this Contract,
exc^ for oommal fees to cov6r the cost of reproductiaB and distribution of release of
the Dqrosit Matenals to the State, mrhiHifig all related reasonable adrztmisintive
eiqxnscs.

VIRDSES

ZyTax shall provide Software thai, at the time it is provided to the State bereunder, dull not
any viruses, destroclive progrxmrmng, or mechanisms deagned to disrupt the

I

2007-06

Inhia]

ZyTtx

5 Exhibit I WORK PLAN

Pages;
limaU^
A]

6/23/200e
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOIX SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT J

SOFTWARE LICENSE AND RELATED TERMS

pcrfonnsnce of the Software ("Viruses") in accordance with the Spcdficaiions. The State
sha)) use comnurciaDy reasonable methods to prevent, detect and eradicate Viruses on its
computa systems.

At a part of its tntexna} development process, ZyTax shall use rcasosabie efforts to test the
AFTS Softwce for viruses. ZyTax shall also maintain a master copy of the appropriate
versions of the AFTS Software, free of viruses. If the State believes a vinu may be present
io tbe AFTS Software, then iqxin its. request, ZyTax shaQ provide a master copy for
comparison witb and coiTBCtion of the Slate's copy of the AFTS Software.

AUDIT

Upon fOTty-hve (45) written uotice, ZyTax may audit the State's use of the prngramn at
ZyTax's sole expense. Tbe State agrees to cooperate witb ZyTax's audit and provide
reasonable assistince and access to infotmatioD. The State agrees that ZyTax shall Dot be
respansibte ftr any of tbe State's reasonable costs incurred in coopaatiog with the audiL
Notwithstanding the fcrcgoing, ZyTax's audit ri^its arc std)jcct to applicable State and
federal laws and legulatioDS.

TenniiutiOB In tbe event of any tenniiuuion of this Contiact (i) if all applicable license
purchase fees for Software have been paid, dies the license for such Software shall cootioDe
if and for so kmg as the State contisues to comply mdlb tbe terns and condidoss of this
Contract with lepect to such license; (ii) any Uceme for which purchase fees have not been
paid shall tennioate immediately; and (ill) subject to subsection (i) above, each party ̂ 11 ■
cease use of tbe other party's Confidential Information and Other materials provided
bereunder aixl promptly return them to the other party;

f)
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DOS RFP 2007-060

EXHBmC

WARRANTY AND WARRANDY SERVICES

1. WARRANTIES

1.1 S«ftwan

The Veador shili watnnt that the Systan nmst opCTte to confc^ to the
tpecificjiioni, tgnns, and rcqunemeots of the Contcict The Vendor sbiU warrant
thai the Software is properly fiiDCtiosing wittm the Syceem, with, the
leqoiremeoa of the Costr^ and wiH opentB in accoidmctt with the spedikatioQs.

U Services

ZyTax wauauU that all Services to be provided under the Contract shall be provided
expediatiy. in a profesiiooal manner, in accordance wifli indnstiy atandards and that
Services t^l oocqily with perfannance standards, ̂ ledficatioQa, and terms of the
Contract

U . Noi»-ln£rittgesiad

The Vendor shall wanant that it has good title to. or the right to albw die Stale to
use, aD Servicea, eqngnpimt, and Software provided mwVr dtia.ca&tnct, and that
such Services, and Software do not viobts or mftinge any pitnit.
tridemnh, copyright, trade name or odrcr imtPfctoal piopcity rigte or
misappropriate a trade secret ofany tfainl party.

I

The warranty of ncD-ioftingeniaitahall bean on-going and peqretual oUigaticm that
chuTi ntrvive tetnunaiion of the Contnct In the event that someone makes a claim

against dte State dial any Maicrial infiinge tfacir tnteDetaoal propeny rights, ZyTax
cVffi deiend andindarrttijy the State against the claim provided State;

a. Prottqrtly notiGes ZyTax in witting, not latg (ban 30 days after the State
leccives acmal wyitien oocioe of such claim;

b. Gives ZyTax controt of the defense and any settloneiit negotiatiotts; and
c. Gives ZyTax the mfcnnaiian, authority,- and assistance reasonably needed to

defend against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate, at State's
cigjemc. in any claim to the extent the Stats seeks to esscrt any immunities or
defenses ̂ licable to the State.

If ZyTax believes or it is determined thai airy of the Material may have violated
someone else's intellectiial property rights, ZyTsx m^' dtoose to either tnodify the
Material to be noD-infiinging or obtain a license to allow for coDtinoed ose, or if
these ahcmatives are not commercially reasonable, ZyTax may end the license, and

i  ̂
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EXHTBJTK

WARRANTY AND WARRANDY SERVICES

rcquiic return of the applicflble Material and rtAmd (i) all prpaid but unused
Services fees, and (it) a pro-rata portion of the license fees the State has paid ZyTax
under the Contract, ba^ on a five (5) year straight line dqsecxatioQ schedule.
ZyTax shall not indcnaufy the State if the State alters the Matei^ witbout ZyTax's
coDSeot or uses it outside the scope of use identified in ZyTax's user Documentatioo
or if the Stale uses a versoo of the Material which has beat superseded, if the
•infiingement claim coiJd have been avoided by using an unalieicd current version of
the Material which was provided to the State at no additional cost. ZyTax shall not
indemnify the State to the extent that an infringement claim is based upois any
infomistion design, specification, instruction, software, Data, or mateiial rvot
foroisfaed by ZyTax . ZyTax shall not indemnify the State to the extent that an
infiingeznent claim is based the combinatioQ of soy MateriaJ with any products
or services not provided by ZyTax., witbout ZyTax's consent.

lA ' Viruses; Destmctive ProgrammiDg

The Vendor shall waoaut that the Software will not contam any viruses, destructive
prognzDming. or mechanisms desgued to drsrupt the perfomapce of the Software in
accordanee with the specifications.

1.5 Compatibility

The Vendor chaD warrant that all System con^onaits, including any replacement or
upgraded System Software components provided by the Vendor to correct ■
d^ciendes or as an enhancement, shall operate with the rest of the Systein without .
lost of any fimctionaljiy. ■

1.6 Professional Services

The Vendor shall wamnt that all Services provided under the Contract will be
provided m a professional manner in accordance with industry standards and those
Services will comply with perfonTtance standards.

WAR3UNTY SERVICES

The Vendor shall -agree to maintain, repair; and correct deficiencies in the- System
Software, Including but not limited to the individual modules or functions during the
Warrant Period, at no additional cost to the State, in accordance with the spccIiicatiQiis
and terms and requtremenu of the Contrecl. including witfaoiR limitation, correcting all
crron, and defects and deficiencies; eliminating viruses or destructive programming; and
rcpladng incorrect, defective or deficient Software and documentation.

Warranty Services shall include, without hmitaiion, the foDowLng:

a. Maintain the System Software in accordance with the Spttificalioos, terms, and
requirements of the Contract;
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warranty AND WARRANDY SERVICES

b. RiCpur or rqjlsce the System Softwire or any pordoa thereof so that the System
operates m lecordaDce with the Specificatiooa, terms, and requirezDents ̂  the
Contract;

c  Vendor shall provide die State svitb telephone access to npport
engineers for asristnnnr is ttie proper mstall^on and use of the coftwait, and to
report sod resolve Software problems during normsl hours, 8:00 AM-5:
00 PM (GST) Monday throt^ Pnday. On-stte additional Services, if necessary,
within ooe (I) bosiDess di^ of areqoest;

d. Mfiintam a rccoid of &c activities related to wsuany rqnxr or
activities for the State;

e. For all Wtnasiy Services calls, flte Vendor shall ensuie die foOowing information
wilJ be ooUected and mamtamed:

1. oainrcofdiedefidency;
■ 2. current etatns of die deficiency;
3. plwTw dates, "iH times;
4. mpeciad arvl actual conyletion dme;
5. dcfidtncyresohitioB mforxoatian;

f. The Vador taust wock with the Stale to identify and troubleshocA potendally
large-scaie Sofiware failures or deficiencies by collecting the following

1. mean bctwea itported defiricadcs with the SoAwarc;
2. djagpons of the root cause of the problem; and
3. identificatioD ofrepeat calls or repeat Software problans

g. AH deficiencies fisond during the Warranty Period and all deficiencies fonod widi .
the Wanazny Releases tiiaS be comcted or a wgicarocnd provided by the Vendor
no liiei ditn 10 Imein^w days, tmkss qiecifically extended in wrhizig by die State,
and at no cost to the State.

In the event the Vendor fails to correct the deficUscy whtan the allotted period of tune
(see above), the State sfaall have the right, at its option: 1) declare the Vendor in defanh,
tetminate the contract,-in whole or in part, widioat penalty or liability to State; 2) return
the Vendor's prodoct and receive a refund for all amounts paid to the Vendor, ioclnd'mg
but not Imuted to, ̂ licabk license fees within'oinety (9^ days of notification to the
Vendor of the State's intent to request a reftmd; 3) and to pmue hs remedies availaUe at
law or in equity.

Notwidistaiiding any provifioo of die Contract, the State's option to UTrmnan. the Contract
and pursue the above will remain in effect until ntisfaaory coczqiletion of the
full Warranty Period.
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WARRANTy PEWOD

The Wunmy period will raiti&lly commence upon the Sute issuance of « Letter of
Acceptance for UAT end will continue ihrou^ one hundred snd eighty (ISO) days.

For subsequent modules or functions, the Warranty Period will extend for one bondrcd ""d
eighty (160) days after each of the reroaizung major functions or modules, int^raied
successfully with the cntiTe Syston, receives a Letter ofAccqttuce from the State.

If within the last durty (30) calendar days of the Waimty Period, the System Software
fails to operate as sponfied, the Warranty Period will cease, the Vendor will conect the
deficiency, and a thirty (30) calendar ^y Wamnty Period will begin. Any furthex
defidencies with the System Software nnisi be cotrebted and run fiuilt ftee for thirty (30)
days.

0
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EXHIBIT L

TRAINING SERVICES

Zyiix st ill pnvide the following Tnming Services.

A- Training

All comes ere to be offaed oa-cte b New Hmyshire Rod ball avtOable for to twelve (12)
students. Following the pioviskm of classes, access to oo-liae coose mstenals shall be
provided for tfainy (30) tfarcw^ be onHne ttmbg Iflsmy to tbe extent thai h is tvaitobte.

1. DeUvery Method

a. Isftnctor-Leod due Tniubg
Tbii meftod helps bnfld Qk b'depQi ksowlcdee and haDdi-on eipaiencc die State's
es^lcyeef ball seed to succeed m didr job role witb Zj^ax. From b-class
desionstntions led by experienced ZyTax bgiuctas, to realistic hands-on labs, Instrocto--
Led bi Class comes provide a dyxaanic IcxnnTig envnxjanenL

IhisinstnictioD is targeted to trab Ibe group of Users defined as Project Team, Uien tram
Departments and selected Subject Matta Experts (SMEs).

2. Project Team Developed Trainiog

a. ZyTax, Inc. snd the Stats agree to an cad user training ^iproacb to trabbg
objectives, bcfaidbg:

1) developing *in house" aqiats and end-user siqipon chamielE bat involve and
levcngc Litpual resources and subject maaer experts (SMEs); and

2) leveraging statewide access to coctputefs and the Web by accenbg On-line
courses b the Inns of PowerPoist preseniatioQS, on-line applicatios beb, uso-
guides and frequently islxd questions, whenever possible to lessen tbie away
from the job end reduce travel costs for those who arc spread across the State.

b. Key activities of the approach are highlibrted below:

UacrTrMiag

AppTMcb

Rate mi Itf lyeuiftBlty

ZyTax, tac. Tcaa State afNR

Dcrelop Truning
Plan

1  the ' developmenS
tmpt^nt^nniifiw gf{he Tnuung Flan.

Provide gddasoe, coachmg,
maleriak. and tools.

Assist in tbe dovelc^iaieat and
ssplctnaitation of the TiUDieg Plan.

Develop CuriicuhuB Analyze tldll lapiiiuucms.

Detail roles, course coDteot. and
estiinated come length.

Assist to analyze r^i,i

Assist to tletail roles, course
coDteot. tad estimated length.
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training services

User Tralatog
ApprMca

R»lt aad RcspaatlbiUty

ZyTas, Inc. Team SUB OfNU

Produce Tniniig
Mctehalt Bid Ead-TJier
PowmeoialiaB

Lead the developmeoi of materials
Hid documeotatioD to indsdc:
ZyTax, Inc. previding training
ixataial in electronic fccmat (hat can

be modified and reproduoed

Assist in the development of training
materials.

ZyTix, Inc. Conduct traming
for the State's user and

technical fuoport peiacmel

Attend the ZyTax delivered training
ttssions.

Assist m identify an approach and a
pkn to oooduct traming needs
assesnnenl for implementatJOtL

Conduct training needs assessment 1
for post go-Hvc. 1

c Key Ustr Training Approach Activities
I) Identify State Bod Users

Tbc ZyT«Jeam shall lead the State in identifying and catcgoriang its end
users:

Vier CaUgory 1—Power User Training: Power Users are those employees
who frcqucDtly use the system. Trainiog shall consist of a series of courses -
based on job faactioos, on business processes specific to job roles, and
associated AFTS transactioos. The traming strategy dull be organized around
the Stale's business processes and detaDed transactions tbal support these
processes.

Our C^^ory 2—Casual User Traming: Casual Users shall access the system
for inquiries or report viewing on an occasional basis. Their courses shall focus
CO the end-to-end business process instruction and structured inquiry exercises.

Our Category i—Specialty Users: Specialty Users include fimctional and
technical analysts. They shall be trained on the AFTS Software on the basis of
assignments, and may include navigation training and module
overview/orientation courseware, functional (rhodules/business process) training,
and configuration.

d. DcvelopTrainingPIan

The ZyTax Team sh»il act as the training lead and shall provide,guidance, coaching,
maiCTials. and tools to structure and implement a Training Plan—including a strategy
for outlining the scope, roles, audiences, and deployment timeline throughout the
project lifecyclc. Tte Plan is intended to 1) reinforce knowledge comprehension
across ibc State, 2) train employees on what they need to know and do to perform their
jobs efTcctivcly, 3) establish an ongoing skills development pnjcess, 4) offer training
solutions that address the immediate and ongoing needs of the State to train new hires
and transfers, arjd 5) implement a blended rraining delivery solution that utilizes
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tostructar-led (HT) and On-line tnimng in tbe fonn ofPowerPoint preaentations, uscr
guides, on-line applicalioii belp and fieqaenily aalccd qoestians to nqjpon leaxser
inteactios, and prnmotes effective, timely, and cost-eSciail

Tbe Ttaining Flan dull address die qiecxfic cmxicnhm for each user category and
provide auppoil fix* dte deveiopmeot, and deploymexrt of naming for each user
category. It also provide a bloqiiint for &e State's'Tcam to manage its resources,
actrvities, and timeline Oirougbont the course of tbe AFTS iniiiative.

t. Develop Tnmmg Cunicuhim

ZyTsx ehwH develop a recammended training curricchim for the State ofNew
Hasqtdiire End Ites.

f. Produce Training Materials and Eiad-Uaer Docamcsntioo
The ZyTot team shall lead tbe efforts to pnxfatce &£ matexials and end-uso
docunttttitioDe

2CX)7-060 E diibit L-Tramiog v5 05-18-07
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FUNDING SOURCES

Appnprtsfion Code
Enltancod Rd Tels
03tMlZ3^S-d6»^51

100% Mgfwray Funds
DO Fund Board
01(H>44-1421-102-0731
100% CXI Funds
Agenqr SefWmc Onbion
DOS 01IH)bB-ie8(M}2i<l23D
100%HiphwayFaidt
DES D1B-003-167D424-OSO
10(moaFinjs
Total

SFY2009 SFT2010 , SFY2011 SFY2012 SFY2013 Total
t  7DB37B S - t • t • S • S 700.878

t  3S4.440 I S  '354,440

S  21,583 S 88,333 8 66,333 $' 86.333 8 86,333 8 366,917

8  10,792 8 43.167 8 43.167 8 43.167 8 43.167 8 183^456

8 14)95,693 8 126,500 8 129.500 8 129.500 I 1»JOO '8 1.613j6g3
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