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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr. |Concord NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nhlgov/doit

Denis Goulet

Commissioner
May 10, 2019
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Information Telchnology (DoIT) on behalf of the Department of
Environmental Service (DES) and the Department of Safety (DOS) to amend a sole source contract with
Avalara Inc. (VC# 260569) (PO #1039110) of Bambndge Island, WA 98110, by increasing the contract
amount by $12,000.00, from $3,354,493.00 to a total]contract amount of $3,366,493.00 for an Account
Management modification to the Automated Fuel Tol] System (AFTS), which was requested by DES.
Effective upon Governor and Council approval through June 30, 2023.

The original contract was approved on July 16 2008 as Item #84 amended on June 22, 2011 as
Item #339; then amended on June 19, 2013 as Item #23 amended again on September 3, 2014 as Item #37,
amended on March 9, 2016 as ltem #53; and amended most recently on April 11, 2018 as Item #35.

Funding source: 100% Oil Funds. Funds are available [in the following account for SFY 2019.

CAT#-DEPT#-AGENCY#-ACTIVIT#-ACCOUNTING UNIT # DEPT NAME-
AGENCY NAME -ACCOUNTING UNIT NAME FY 19
CLASS- OBJECT - DESC |

03-44-44-444010-14210000 — Dept. of Environmental Services — Oil Fund Board $12.000.00
102-500731 Contracts for Program Services- . U

EXPLANATION

This is a sole source contract amendment as Alvalara Inc. prowdes proprietary systems for which
they maintain exclusive support and maintenance rlghts This request is for approval of an amendment to
an agreement between Department of Information Technology, the New Hampshire Department of
Environmental Services (DES) and the New Hampshire Department of Safety’s Road Toll Bureau, and
Avalara, Inc. of Bainbridge Island, WA. This amendment will provide for an accounting change to the
- Automated Fuel Toll System requested by Department of Environmental Services (DES) to change the way
the funds are allocated to NHFIRST accounts for designated funds that are associated with line items on
the Oil Discharge and Pollutions Control Report.

When Road Toll and Field Audit Bureaus’ AFTS was initially implemented in 2009 the licensing
and implementation cost was just over one million dollars, replacing the software at this time would not be
cost effective. In addition, the current motor fuel tax pa'yers are familiar with this system and have adapted
their internal motor fuel reporting processes to work with the current Road toll reporting system. A change
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

in software vendor may result in modifications to their respective internal motor fuel tax reporting systems

which may result in taxpayer frustrations and complaints.

The Department of Information Technology respectfully requests your approval.

DG/ik
DolT #2007-060F

cc: Pam McGovern, DOS
Chris Simmers, DES

"Innovative Technologies Today fo

Respectfully submitted,

o

Denis Goulet
Commissioner of Information
Technology

for Robert R. Scott
Commissioner of Environmental
Services

duid)-

Robert L. Quinn
Commissioner of Safety

r New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INF(:)RMATION TECHNOLOGY
27 Hazen Dr, IConcord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 4, 2019

Richard C. Bailey, Ir.

Assistant Commissioner of Safety
Department of Safety

33 Hazen Drive

Concord, NH 03305

Dear Assistant Commissioner Bailey:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source contract amendment with Avalara, Inc.,
Bainbridge Island, WA, for maintenance and support|of the DOS Road Toll system, as described below
and referenced as DolT No. 2007-060F.

The purpose of this amendment is the resultjof an accounting change to the Automated
Fuel Toll System requested by Department of|Environmental Services {DES) to change the
way the funds are allocated to NHFIRST accounts for designated funds that are associated
with line items on the Qil Discharge and Pollutions Control Report. For this change the
Department will have the flexibility to change the fund allocation as needed to meet DES
requirements, '

This amendment increases the contract amount by $12,000 from $3,354,493 to
$3,366,493 effective upon the date of Governor and Executive Council approval through
June 30, 2023. ' v

A copy of this letter will accompany the Department of Information Technology’'s submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf/ck
DOIT 2007-060F

cc: Pam McGovern, DOS IT Lead

“Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY — DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-060, on
July 16, 2008, Item # 84, which was amended on June 22, 2011, Item #339;.amended on June 19, 2013, Item #23;
amended on September 3, 2014, Item #37; amended on March 9, 2016, Item #53; and as amended on April 11, 2018,
Item #35 (as amended, the “Agreement’”), Avalara, Inc. (Vendor Number 260259), hereafter referred to as “Vendor™)
agree to supply certain services upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Information Technology, (hereafter referred to as the “‘Department™) acting for the
benefit of a state agency (“Agency™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
_the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Déparlmcnl wishes to increase the Contract price by $12,000.00, bringing the total contract
price to $3,366,493.00.

WHEREAS, the Department and the ‘Vcndor scek to clarify the Agreement.

NOW THEREFORE, in consideration of the forcgoing, and the covenants and conditions containcd in the
Agreement and set forth herein, the parties agree as [ollows:

The Statement of Work Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $12,000.00 from
$3,354,493.00 to $3,366,493.00.

Exhibit A of the Agreement is hereby amended as follows:

I. The activities, deliverables and milestones contained in Section 2 of Exhibit A: Deliverables, Milestones, and
Activities Schedule, 2.1; Implementation Schedule by adding Table 2.8 as follows:

Table 2.8 Account Management

Reference Activity, Deliverable, or Milestone Deliverable Project
Number ' Type Delivery Date

Account Management

] Site Setting Addition Software 10/1/2019

a.  Add site setting that allows New Hampshire to
determine the percentage of funds to allocate to the Oil
Pollution Control Fund (NHFIRST Account 401675).

b. The sctting will contain a description that allows a
valuc greater than zero and less than 100.

c. The site setting will be used to allocate the specificd
percentage to the Oil Pollution Control Fund
(NHFIRST Account 401675). The difference between
the specified value and 100% will be allocated to the
Oil Discharge & Disposal Cleanup Fund (NHFIRST
Account 402315).

d. Aninvalid site setting value will prevent the new fund
allocation method from being used in the return
calculation, resulting in a fund allocation that matches

Initial all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
' AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

the existing allocation,

2 1. Tax Return Calculation Changes Software 10/1/2019

a. Modify the tax return calculation to change the fund
allocation when the new site setting ‘NH - Qil
Pollution Control Allocation Percent’ has a value thay
is greater than zero and less than 100.

b. The tax return calculation should remain unchanged
when calculating a return where the site setting is not
decfined or has a value outside the specified range.

¢. Calculate tax, penalty and interest associated with lines
L1, 15, 19, 24 to use the site sctting value and correctly
allocate to the Oil Pollution Control Fund (NHFIRST
Account 401675) and the Oil Discharge & Disposal
Cleanup Fund (NHFIRST Account 402313).

d. Existing calculations that allocate fees, penalty and
interest associated with line 23 to the Used Oil
Collection Fee (NHFIRST Account 405389) fund will
remain unchanged.

c. A tax session history log message will be added to
indicate the fund allocation used for any future
troubleshooting purposcs.

Exhibit B of the Agreement is hereby amended as follows:

l. The activities and dcliverables contained in Section | of Exhibit B: Deliverable Payment Schedule of the
Agreement is hereby amendced to by deleting paragraph 1. 1¢ Firm Fixed Price in its entirety and adding the following:

1.1f Fixed Firm Price

This is a Firm Fixed price {FFP) Contract totaling $3,366,493 for the period between the Effective Date
through June 30, 2023. Avalara shall be responsible for performing its obligations in accordance with the
contact. The contract shall allow Avalara to invoice the State for the following Activities, Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

2. Changes in payment amounts will be bascd on new amounts arrived at by adding Table 1.6 below.

Table 1.6e Account Management

Reference Activity, Deliverable, or Milestone Deliverable Deliverable Payment
Number Type Date Amount
1 Install, Test and Implement Account Management Software 10/1/2019 $12,000.00

As detailed in Table 2.8 above
Total ) $12,000.00

.

2. INVOICING
All invoices shall be subject to the State’s prior written approval, which shall not be unrcasonably withheld.
Invoices shall contain detailed information, including without limitation, the following: identification of cach
Deliverable or Service for which payment is soughi; date of delivery and/or installation; the acceptance date

Initial all pages ’%-— .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

triggering such payment; and any other Project costs. Upon Acceptance of a Deliverable and a properly
documented and undisputed invoice, the State shal] pay the correct and undisputed invoice within thirty (30)
days of invoice receipt. Invoices shall not be backdated and shall be promptly dispatched.

Implementation Fee:

Upon Completion and User Acceptance testing.

Invoice shall be sent to:

State of New Hampshire

Department of Safety-Business Office

33 Hazen Drive !
Concord, NH 03261

Table 2 Contract 2007-060 — DOS Automated Fuel Toll System

CONTRACT AMENDMENT.TYPE . . .| "END DATE . CONTRACT
"AND -, oW s U AMOUNT

AMENDMENT DR y o
- NUMBER

2007-060 Base Contract June 30, 2013 $1,613,693
2007-060 Modification June 30, 2013 £79,600
Amendment a _

2007-060 Extension June 30, 2018 $728,500
Amendment b

2007-060 Modification June 30, 2018 $75,400
Amendment ¢

2007-060 Modification June 30, 2018 $45,000
Amendment d

2007-060 Extension June 30, 2023 $812,300
Amendment e

2007-060 Modification June 30, 2023 $12,000
Amcndment f

| CONTRACT TOTAL June 30, 2023 $3,3§6,51_93

Initial all pages —_—
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the partics have hereunto set their hands as of the day and year first above written.

@AQOXA«A pue:_5=2-/9

Bill Ingram, CFO /

Corporate Signature Notarized:

STATE OF _ue S\ g doun

COUNTY OFJ(rA/a,
On this the 7t day of Ao, , 201/ffbcforc me,
Hean M. Freata— ' , the undcrsngned Officer_Bl\ Fasrmm

personally dppeared and acknowlcdgcd-hef/hlmsclf tobethe  Fo ,
of Avelerc. s Fre, , a corporation, and that-she/he, as such

CED being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by-he#/himself as

CFR .

IN WITNESS WHEREOF | hereunto set my hand and official seal.

A At A

Notary Public/Fusticcof-the-Peace

HENRY H. FRANTZ
NOTARY PUBLIC

My Commission Expires: 10/ 2 ¢/ 202\ , mmwwm

{(SEAL)

State of New Hampshire

M Ju./ Y Y4 Date: {/a’//j

D;;(mis Goulet, Commissioner
State of New Hampshire |
Department of Information Technology

/ AR Date: 5/ ?_/ &
Robert L. Quinn\ Commissioner of Safety.
State of New Hampshire

Department of Safety

Initial all pages - _ .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

A AT /éz.[ oue S/ T//T

Robert R. Scott
State of New Hampshire
Department of Environmental Services

Approved by the Attorney General (Form, Substance and Execution)

Pl LD e ipas

Stagt of Ne&v Hémpshire, Department of Justice
5. el fly Cpinsocit
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State of New Hampshire
Department of State

CERTIFICATE

I, William M, Gardner, Secretary of State of the Statc of New Hamipshire, do hereby cerify that AVALARA, INC. is
a Washington Profit Corporation registered to transact business in New Hampshire on Junc 15, 2011, | further certify that all fees
and documents required by the Sccrctary of State’s office have been reccived and is in good standing as far as this office is

concerned,

Business 1D: 652284
Centificate Number: 0004510808

IN TESTIMONY WHEREOF,
I hereto set my hand and cause (v be affixed
the Scal of the State of New Hampshire,

this 6th day of May A.D. 2019.

m@ugv.
= "f— S a2 '..'
Naaeis GorLodr

William M., Gardner

Secretary of State




AVALARA, INC.

SECRETARY'’S CERTIFICATE

The undersigned, Alesia Pinney, hereby certifies as follows:

1. I'am the duly elected Secretary of Avalara, Inc., a corporation duly organized and existing under
‘the laws of the State of Washington (the “Company™).

2. I maintain, have custody, and am familiar with the minute books of the Company.
3 I am duly authorized to issue certificates with respect to the contents of such books.
4, William Ingram was duly appointed by the Board of Directors of the Company to the office of

Chief Financial Officer and Treasurer of the Company, by resolution adopted on December 15,
2015, and he continues to hold such office as of the date hercof,

5. Mr. Ingram, in his capacity as an officer of the Company, is authorized and empowered to cxecute
and deliver agreéments, documents, and other instruments for and on behalf of the Company.

IN WITNESS WHEREOF, the undersigned has caused this certificate to be executed as of this

f_{“_’ day of May 2019.
( u@ )Y 4
Alesia Pi\n}y \ U

Secretary
STATE OF WASHINGTON )
) ss.
COUNTY OF KING )
On this 7/ f~ day of May 2019, before me,  Henee H. Lrend—r_ , personally

appcared Alesia L. Pinncy, who acknowledged herself to be thc’Secrctary of Avalara, Inc, a corporation,
and that she, as such Secretary, being authorized to do so, executed the foregoing instrument for the
purposes therein contained, by signing the name of the corporation by herself as Secretary.

HE@TYAR"YI FRANTZ Printed Namé: Hen Co T freadm
STATE OF WASHINGTON
My Commission Expires Octobur 24, 2021

ne M

Notary Public in and for the State of Washington.
My commission expires___ 10/ 24/ 2Zo2.|




i ;
"}CO,RD‘ CERTIFICATE OF LIABILITY INSURANCE 0570972018

THIS CERTIFICATE (S ISSUED A8 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortificate holdor 1s en ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be-ondorsed.
If SUBROGATION (S WAIVED, subject to the torms end conditions of the policy, certaln policles may require an endorsemont. A statemont on
this certificate does not confor rights to the certificate holder In lisu of such endorsamont(s}.

PRODUCER 1-303-534-45687 lguEEm
IMA, Inc. = Colorado Division PHONE IFA.!
Exth:

1705 17¢h Streat . . DonAccountToche@imacorp.cam
Buite 100 INSURER{S) AFFORDING COVERAGE NAICE
Denver, CO 80303 | iNnguRER A; VALLEY FORGE INS CO(CHA Ino) 20508
INSURED ' mguren p; CONTINENTAL INS CO{CNA Inn) 35289
Avaluzs, Ing. nsyren ¢ ; CONTINENTAL INS CO(CHMA Ins) 35289
255 8. Xing Bt., Bte. 1860 | ngyrgRD: TRDIAN HARBOR IN§ CO (XL Insuranca) 36940

. INSUREA B :
Soattle, WA 98104 INSURERE ; .
COVERAGES CERTIFICATE NUMBER: 56172708 : REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERKOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
- CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN (S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN RECUCED BY PAID CLAIMS.

ﬂ? TYPE OF (NSURANCE W POLICY NUMBER mw LnTTe
A | X | COMMERCIAL GENERAL LIABILITY 6056500838 12/31/18 | 12/31/19 | gack OCCURRENCE s 1,000,000
|G.MHADE E]oocua | PREMISES [Fapccumence) | 8 1,009,000
| | MED EXP (Anyonopersony | § 153,000
= | PERSONAL S ADVINAURY |5 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
L.Wc'% E] PRODUCTS - COMPIOP AGG | 3 2,000,000
OTHER: ) s
B | AUTOMOBILE LABLAY $056E00024 12/31718 | 12731719 &mianT $ 1,000,000
X | ANy auTo " | scon.y uURY (Per parsany [ 3
[ | ownED BCHEDULED '
[ | ST omy Bowen ] BOOLY INJURY (Par sccident)] §
x | HIRED NON-OWNED - T
| * | auToS onLy AUTOS ONLY
$
C X |[umermiatiue | X |oooin 6056600886 . 12/31/18 [ 12/31719 | acH OCCURRENCE s 10,000,000
EXCTSS LiAB CLAIMS MADE AGGREGATE § 10,000,000
pep | X | peppwmions © : : $
WORKERS CORPENSATION X il
R reRe LBty vin §056600858 12/33/18 | 13733718 | X tarue | B8
ANYPROPRIE TORPARTNEREXECUTIVE E.L. EACH ACCIDENT 3 1,000,000
OFFICERMEMBER EXCLUDED? NiA : T
Mhnm EL. DISEASE - EAEMALOTEE] § 1,000,000
OFSCRPTION OF OPERATIONS betow _ EL DISEASE . POUCY e | 1,000,000
D [Technology 2&0/ KTPS03150804 12/31/18 | 12/31/19 |Aggregate p 10,000,000
Profesnicnal Liability ‘ ) Limic b 10,000,000
Clainn Mado Rotro Dato: 08/01/14 Daduatible b 100,000
DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES |ACORD 101, Additionsl Rernerks Schecde, my be stischad if mors spacs i regulred)
CERTIFICATE HOLDER : CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Haxpahire THE EXPIRATION DATE THEREOF, NOTICE WL BE DELIVERED IN
Dapartoent of Bafety-Businens 0ffico ACCORDANGE WITH THE POLICY PROVISIONS.
33 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord, M 03261 o8 - / M

|
© 1988-2015 ACORD CORPORATION. All rights roserved.

ACORD 25 (2016/03) The ACORD nzame and logo are registered marks of ACORD

dmfornandos
56172708



STATE, OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 8, 2018

His Excellency, Gavernor Christopher T. Sununu

and the Honorable Executive Council .
State House .
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT) on behalf of the Department of Safety
{DOS) and the Department of Environmental Services (DES), to enter into a sole source contract amendment
with Avalara Inc. {Vendor 260569} (PO #1039110)of Bainbridge Island, WA 98110, by increasing the contract
amount by $812,300, from $2,542,193 to $3,354,493 for maintenance and support for the Road Toll and Field
Audit Bureaus’ Automated Fuel Toll System (AFTS), effective upon Governor and Executive Council approval
through June 30, 2023. The original contract was approved on July 16, 2008, item #84 and subsequently
amended on June 22, 2011 ltem #339, June 19, 2013 Item #23, September 3, 2014 Item #37 and March 9, 2016,

Item #53.

100% Other (Agency Class 27) funds: Agency Class 027 used by the Department of Safety. to reimburse

DolT is 100% Highway funds, Agency Class 027 used by the Department of Environmental Services to

reimburse DolT is 100% Oil funds. Funds are available in the following accounts for SFY 2019, and are
anticipated to be available in SFY 2020, SFY 2021, SFY 2022, and SFY 2023 ,upon the availability and
continued appropriation of funds in the future operating budgets, with’ the authority to adjust
encumbrances between State Fiscal Years through the Budget Office, without further approval from
Governor and Executive Council, if needed and justified.

CATH-DEPTH-AGENCY#-ACTIVITYR- | FY 2019 | FY 2020 | FY 2021 FY 2022 | FY 2023 TOTAL
ACCTG UNIT#- DEPT NAME -ACCTG
UNIT NAME

CLASS —OBJECT —ACCOUNT DESC

A

01-03-03-030010-76230000—
DolT-IT for DOS

038-509038 Agency Application | $102,000 | $105,060 | $108,212 | $111,459 | $114,803 | $541,534
Software e

Job Number - 03230071
01-03-03-030010-76440000—
DolT-IT for DES .
038-509038 Agency Application | $51,000( $52,530| $54,106 | $55,7291 $57,401 | $270,766
Software

Job Number - 03440089

“Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu’
and the Honorable Executive Council
Page 2

Total: : | $153,000 | $157,590 | $162,318 | $167,188 | $172,204 | $812,300 |

EXPLANATION

This is a sole source contract amendment as Avalara, Inc. provides proprietary systems for which they
maintain exclusive support and maintenance rights. When the Road Toil and Field Audit Bureaus’ Automated
Fuel Toll System was initially implemented in FY 2009 the licensing and implementation cost was just over one
million dollars, replacing the software at this time would not be cost effective, In addition, the current motor
fuel tax payers are familiar with-this system and have adapted their internal motor fuel reporting processes to
work with the current Road Toll reporting system. A change in software vendor may result in madifications to
their respective internal motor fuel tax reporting systems which may result in taxpayer frustrations and
complaints.

The Department of Information Technology respectfully requests your approval.

Rgspectfully su

Denis Goulet

DG/ik
Contract #2007-060E
RID # 32703



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
- 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit .

Denis Goulet
Commissioner

March 6, 2018

John J. Barthelmes
Commissioner

NH Department of Safety
33 Hazen Drive '
Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source contract amendment with Avalara, Inc.,
Bainbridge Island, WA, for maintenance and support of the DOS Road Toll system, as described below
and referenced as Dol T No. 2007-060E. '

The purpose of this agreement is to extend the agreement with Avalara for an additional
five (5) years to continue to provide maintenance and support for the Road Toll and Field
Audit Bureaus’ Automated Fuel Toll System (AFTS). This amendment increases the
contract amount by $812,300, from $2,542,193 10 $3,354,493, effective upon the date of
Governor and Executive Council approval through June 30, 2023. .

A copy of this letter will accompany the Department of Information Technolegy’s submission to
the Governor and Executive Council for approval.

Sipcerely,
Denis Goulet

DGrik
DOIT 2007-060E

ce: Scott Hopkins, DOS IT Lead

“Innavative Technologies Today for New Hampshire's Tomorrow ™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-060, on
July 16, 2008, Item # 84, and amended on june 22, 2011 Item #339 and amended on June 19, 2013, Item #23 and
amended on September 3, 2014, Item #37, and amended on March 9, 2016, ttem #53 (as amended, the “Agreement”),
Avalara, Inc. (Vendor Number 260259), hereafter referred to as “Vendor™) agree to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of the payment by the Department of Information
Technology, (hereafier referred to as the “Department”) acting for the benefit of a state agency (“Agency™), certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extend the end datc of the contract to June 30, 2023.

WHEREAS, the Department wishes to increase the Contract price by $812,300 to bring the total contract price
to $3,354,493,

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows: -

The Statement of Work Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the agreement by extending the end date of the contract to
June 30, 2023.

2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $812,300 from
$2,542,193t0 $ 3,354,493,

Exhibit B of the Agreement is hereby amended as follows;

1. The activities and deliverables contained in Section 1 of Exhibit B: Deliverable Payment Schedule of the
Agreement is hereby amended by replacing paragraph 1.1c: Firm Fixed Price with the paragraph 1.1e: Firm
Fixed Price as detailed below:

1.1e Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling 33,354,493 for the period between the Effective Date
through June 30, 2023. Avalara shall be responsible for performing its obligations in accordance with the
Contract. This Contract shall allow Avalara to invoice the State for the following Activities, Deliverables, or
milestones at fixed pricing/rates appearing in the price and payment tables below:

-

2. Payment amounts will be based on new amounts by adding Table 4e: Maintenance Totals for Amendment E.

de: Maintenance Totals for Amendment E is hereby added to the agreement.

Software or
Service SFY 2019 SFY 2020 SFY 2021 SFY 2022 SFY 2023 Total:
Description

Maintenance | $153,000 $157,5%0 $162318 $167,188 $172,204 $812,300

Initial all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

Support and maintenance is provided for all components of Avalara Government available to New Hampshire usage.
The following components are included:

Tax Filing

eFiling

Account Interfaces
Reporting

Cross-matching

Account Management
Account Registration

New Hampshire Custom Reports
Schedule Query Wizard
Tax Session Reporting
Express Query Views
Communication Messaging
Workflow

Dashboard

Maintenance

Archiving

The following component is currently not available for New Hampshire Usage:

*  Audit Management

3. INVOICING
All invoices shall be subject to the State’s prior written approval, which shall not be unreasonably withheld.
Invoices shall contain detailed information, including without limitation, the following: identification of each
Deliverable or Service for which payment is sought; date of delivery and/or installation; the acceptance date
triggering such payment; and any other Project costs. Upon Acceptance of a Deliverable, and a properly
documented and undisputed invoice, the State shall pay the correct and undisputed invoice within thirty (30)
days of invoice receipt. Invoices shall not be backdated and shall be promptly dispatched.

Software Maintenance Fees:
100% upon start of each maintenance period.

Invoice shall be sent to:

State of New Hampshire

Depariment of Safety-Business Office
33 Hazen Drive

Concord, NH 03261

Initia) all pages

Vendor Initials < b : Page 2 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

\l
Table 2 Contract 2007-060 — DOS Automated Fuel Toll System

1 L ﬁ%«'}.’kﬁhﬂ}‘i\:‘;ﬁ oA i %

2007-060 Base Contract June 30,2013 | $1,613,693
2007-060 Modification June 30, 2013 | $79,600
Amendment a

2007-060 Extension June 30,2018 | $728,500
Amendment b

2007-060° Modification : June 30, 2018 | $75,400
Amendment ¢

2007-060 - Modification June 30,2018 | $45,000
Amendment d )

2007-060 Extension ) June 30, 2023 | $812,300
Amecnhdment e
R r

el

%38
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
" AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This medification shall
take effect upon the approval date from the Governor and the Exccutive Council.

. TN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

o Date: "ZZ f5{.2'0!8

esia Pigriey, EVP & Ceneral Counsel }/

Corporate Signature Notarized:

STATE OF \Wes\. V‘j}b,’\

COUNTY OF Kpno
/

On this the 2.3 (dday of F’-brwsr-, , 2018, before me,

w‘?ﬁm the undersigned Officer Alesre finne,
personally appeared arfd ackfowledged herdrimself to be the _EvP o Genem Covntel )

of A\Jc\\arc- Fre. , a corporation, and that shefhe, as such
EVP & fotners ) Covasel being authorized to do 50, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by herdimself as

ey 21 e S

IN WITNESS WHEREQF I hereunto set my hand and official seal.

P A P

Notary PliblicBustiee-ofthePeace ——
My Commission Expires: 10 /24 / 2oz \ mww
(SEAL) by Comminainn, £yl Ootpbur 34, 2021

State of New Ha . hire

Date: 3/1‘;( ‘QO“\)/

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Date: _3 /2 Q&’

JoMn ). Barthelmes, Commissioner
State of New Hampshire
Department of Safety

Initial ail pages :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

W M Dae: /7 3/1&

Robert R. Scott
State of New Hampshire
Department of Environmental Services

Approved by the Attorney General (Form, Substance and Execution)

. /z/d/@’— : Date: 3[ ?,OP‘B

State of New Hampshire, Department of Justice

Initial all pages
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STATE OF NEW HAMPSHIRE ‘
DEPARTMENT OF INFORMATION TECHNOLOGY
7 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

\C’ ommissioner

January 26, 2016

Her Excellerqcy,‘ Govemor Margaret Wood Hassan

and the Hoporable Council -

State House
Concord, N

Aut
existing sold
Bainbridge

Sole Sourdse

ew Hampshire 03301
REQUESTED ACTION
horize the New Hampshire Department of Information Techﬁology (DolT) to enter into an

source contract amendment (PO #1039110) with Avalara [nc. (Vendor 260569) of
sland, WA 98110, on behalf of the Department of Safety (DOS), by increasing the contract

amount by 345,000, from $2,497,193 to §2,542,19] for the addition of software changes to the Account
Managenter]t module to the DOS Road toll system, effective upon Gevernor and Executive Council
approval. The original contract was approved on July 16, 2008, liem #84 and subsequently amended on
June 22, 2011 Item #339, June 19, 2013 ltem #23, and September 30, 2014 Jtem #37. Curmrent contract
end date is-June 30, 2018. .
Funfs are available in the following account for State Fiscal Year (SFY) 2016. This contract is
funded with{100% Highway Funds.
ATHDEPTH#AGENCY#ACTIVITY#ACCTG UNITH-
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME Activi
' ctivity
Code AMOUNT
CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT)
FY |bEsc §
2016 02-23-23-232015-31100000 — Road Toll Administration N/A 3 45,000
020-500206 — E-Gov Processing Fees ,
R TOTAL $ 45,000
EXPLANATIQN .

This is a request for approval of a contract amendment Ibclu:een the Depariment of [nformation
‘Fechnology, on behalf of the New Hampshire Department of Safety’s Road Toll Bureau, and Avalara,

Inc., of Bain

pridge Island, WA. This amendment is sole source because the purpose is to increase the

functionality}ofan existing proprietary system currently under contract through State Fiscal Year 2018.

As aresult o

legislation passed by the State of New Hampshire, the Department of Safety is required to

change the way it accounts for fuel t1oll “cost of collection.” When the 2016/2017 budget was passed and

"Innovative Technologies Today for New Hampshire's Tomorrow”
] f




Her Excelldncy, Governor Margaret Wood Hassan
and the Hanorable Council
Page 2

became law, it required the Department to account for the cost of collecting road tolls prior to depositing
collections jnto the Highway Fund. In order to make this possible, the vendor must add functionality to
the Autom:}led Fuel Toll System (AFTS) interface with Lawson NHFirst and several AFTS reports in the
Account Management Module.

Thg Department of Information Technology respect{ufly requests your approval.

loks

Denis Goulet
Commissioner
Department of Information Technology

submitted,

'~ rob
hn 1. Barthelmes

Commissioner
Department of Safety

DG/mh
Contract #2007-060D




Denis Goyiet

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www nh.gov/doit

Commissidner

February 3, 2016

John J. Barthelmes
Commissioper

NH Department of Safety .
33 Hazen Drive

Concord, NH

03305

Dear Commissioner Barthelmes:

Thi
has approved
WA, for thg
referenced

letter represents formal notification that the Department of Information Technology (Dol T)

your agency’s request to enter into an amendment with Avalara, Inc., Bainbridge lsland,
provision of software changes to the DOS Road Toll system, as described below and
DolT No. 2007-060D.

The purpose of this agreement is to add functionality to an existing proprietary system. The
vendor peeds to make some programming changes to accommaodate the new allocation methods
used by|the State of New Hampshire. The amendment is lunding for $45,000, increasing the
total funding amount from $2,497,193 to $2,542,193, is effective upon the date of Governor
and Exegutive Council approval.

A cppy of this letter should accompany the Department of Information’s submission to the
Governor and Executive Council for approval, .

DG/mh

Sincerely,
~

Denis Goulet

DOIT 2007-p60D

cc: Davjd Perry, Dol T Contracts Manager

Bart

Bronson

“Innovarive Technologies Today for New Hampshire's Tomoreow ™
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 D

IEREAS, pursuant 1o an Agreement approved by the Governor and Executive Council, as a result of RFP

#2007-060, pn July 16, 2008, Item # 84, and amended on June 22, 2011 ltem #339 and amended on June 19, 2013, tem
#23 and aménded on September 3, 2014, ltem # 37 (as amcnded, the “Agreemem™), Avalara, In¢. (Vendor Number

260259) (as
terms and cg
Technology

assignee from Zytax, Inc., hereafter referred to as “Vendor™) agrees to supply certain services upon the
nditions specified in the Agreement and in consideration of the payment by the Department of Information
(hereafier referred to as the “Department™) acting for the bencfit of a state agency (A gency™), certain

sums as spetified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written insirument executed by the parties thereto and approved by
the Governoy and Executive Council; .

wi

WH

EREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

EREAS, the Department of Safely, Department of Environmental Service and the Department of

Information (Technology conditionally consented to the Avalara, Inc. (as assignee from Zytax, Inc.) assignment of the
AFTS PO#ID11016 and all amendments to the Contract to Avalara, Inc., 100 Ravine Lane, NE, Suite 220, Bainbridge

1sland, WA

WH

pa110,

EREAS, the Depariment wishes to implement a road toll con alternative fuels which requires adding a new

alternative fgels dealer license and retum to the AFTS due to Chapter 17 of the Session Laws of 2014,

WH
10 §2,542,19)

WH

NOW T

EREAS, the Departiment wishes to increase the Contract price by $45,000 to bring the total contract price
B. ’ .

EREAS, the Depertment and the Vendor seck 1o clarify the Agreement.

HEREFORE, in consideration of the foregoing, 2nd the covenants and conditions contained in the

The A

ment is hereby amended as follows:

Agrccmcnth:l set forth herein, the parties agree as follows:

. Am

end Section 1.8 of the Agrcement (Page 1) by increasing the Price Limitation by 45,000 from 2,457,193 to

2,542,193

1. Am

Exhibit A: Contract Dcliverables of the Agreement is hereby amended as described below:

end Section 2: Deliverables, Milestoncs, and Activities Schedule, 2.1 Implementation Schedule by adding
Table 2.7 as follows '

Table 2.7 Account Managemeni

| Reference . Deliverable Projected
Nunmber

Activity, Deliverable, or Milestone Type | Delivery Date

Account Management

Tax Report_Changes Sofiware | 06/0172036

Software 06/01/2016

tor

Modify Process Accounting Transactions

3 Modify Interface to NH First Soflware 06/01/2016

Initial allpaiss M)’L
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 D

4 Modify Transaction Manual Entry Software 06/01/2016

5 Modify Reports to support accounting field Software 06/01/2016
changes

6 Modify Account Activity Screen Software 06/01/2016

7 Detatled list of changes to returns, interface, Report 03/15/2016

transaction manual éntry, reports and account
activity screen. This list will serve as a checklist
that can be used by New Hampshire to validate
the changes associated with the accounting
updates.

Exhibit B of the Agreement is hereby amended as follows:

Ihe activities and deliverables contained in Section 1 of Exhibit B; Deliverable Payment Schedule of the

- Agrcement is hereby amended to by deleting paragraph 1.1¢ Firm Fixed Price in its entirety and adding the

following:

1.1c  Firm Fixed Price

Thi; is a Firm Fixed Price (FFP) Contract totaling $2,542,193 for the period between the Effective Date

thrdugh June 30 2018. Avalara shall be responsible for perferming its obligations in accordance with the
Cotract. This Contract shall allow Avalara to invoice the State for the following Activities, Deliverables, or
Milgstones at fixed pricing/rates appearing in the price and payment tables below:

2.| Changes in payment amounts will be based on new amounts arrived at by adding Table 1.6d below.
Table 1.6d Account Management
Refeyence . . . Deliverable | Deliverable | Payment
Nuthber Activity, Deliverable, or Milestone Type Date Amount
I }lInstall, Test and Implement Account Management
as detailed in Table 2.7 above Software 06/01/2016 $£45,000
Total $45,000

Initial all pa
Vendor Initi
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DEPARTMENT OF SAFETY — DIVISION OF ADMINISTRATION

STATE OF NEW HAMPSHIRE

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 D

Contract 2007-060 — DOS Fuel Toll
€O / CT . ; Ah!ENDMENT TYPE END DATE CONTRACI‘
2007060 Base Contract Junc 30, 2013 $1,613,653
2007-060 Moaodification June 30, 2013 $79,600
Amendmént a
2007-060 Extension June 30,2018 $£728,500
Amendmént b
2007060 Madification June 30, 2018 $£75,400
Amendment ¢
2007-060 Modification June 30,2018 $45,000
Amendmént d '
C?NMCI‘ TOTAL June 30,2018 $2,542,193 .
Initial all pagps 47
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISJON OF ADMINISTRATION
AUTOMATED FUFL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 D

Except as pgovided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect ypon the approval date from the Gavernor and the Executive Council.
Avalaga, Inc. %MA ‘
B"M Date: /' P {Cﬂ
Bill Ingram, CFO J
STATEOF _4/ash iantom
COUN[TY OF ¥ ; A2
This instrument was acknowledged before me on January A @, 2016 by
as the quly authorized C (7 of Avalara, Inc.
NATHAN WILLIAM GARNETT
( /?95:__7_ Notary Public
Notary Public/Justice of the Peace State of Woshington
) : My Commission Explres
My Commission Expires: 7~ 5 - (& July 03, 2018
; e
(SEAL)
Sta e of New. Hampshire

1

oA o

Dennis
State of
Departr

John 3.
State of
Departy

Thomas

State of]
Deparin

Apg

Goulet, Commissioner
New Hampshire
nent of Information Technology

Date: _/ 27 ‘__
arthclmes, Commissioner .
New Hampshire
hent of Safety

Date: |2 ;Uf‘

S. Burack, Commissioner
New Hampshire
nent Environmental Services

roved by the Attorney General (Form, Substance and Execution)

Ll »/0/ KAt z’(ﬂl‘"”*"a Date: AN A"

New Hampshire, Depam‘m’m of Justice

Initial all pag]
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dx., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Steven J. KKeBeher

Acting Commissioner ‘

August 20 2014
Her Excellenty, Governor Margaret Wood Hassan m ( Q
and ihe Hgnorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

¥

Autlorize the New Hampshire Department of Information Technology (DolT) 10 enter into 2 Sole Source contract
amendment 1¢ an Agreement (PO # 1039110) with Avalara, lnc (“Avalara™ Vendor Number 260259) of Bainbridge Island,
WA 98110, an behalf of the Department of Safety (DOS), by increasing the contract amount by $75,400, from 52,421,793

to $2,497,19]

} for the addition of an allemative fucls road toll module to the DOS Road Toil system, effective upon

Governor and Exccutive Council approval. The original contact was appmved on July 16, 2008, ltem # 84 and amended

on June 22, 2

bi 1, hem #339 and also amended on June 19, 2013, Item #23. Current contract end date is June 30, 2018.

Funding is available in the accounts lisied below with the authority to adjust encumbrances-in cach of the State

fiscal years i

nceded and justified.  Funding is anticipated to be available in the following Department of Information

Technology abcounts wpon legislative approval of the biermizl budgpets for FY 2016, thwough 2018 as follows. 100% Other
(Agency Clags 027) funds: the agency Class 027 used by the Department of Safety to reimbum DolT for this work

is 100% Higlway Funds.
CATW-DEFTR-AGENCY-ACTIVITY#-ACCTG UNIT#-
¥y NAME-AGENCY NAME-ACCTG UNTT NAME JOBY AMOUNT
C1.ASS CODE-ACCOUNT CODE -CLASS TITLE
2015 01-03-03-030010-76230000 - DolT- IT for DOS 03230071 $57,400
038-509038 - Technology Software
2016 "1 01-03-03-030010-76230000 - Dol T- IT for DOS 0323007 $6,000
038-509038 — Technology Software
007 01-03-03-030010-76230000 - DolT- IT for DOS 03230071 $6,000
038-509018 — Technology Software
2018 01-03-03-030010-76230000 - DolT- IT for DOS 03230071 $6,000
(38-509038 - Technology Software )
TOTALS $75,400

This

EXPLANATION

request is for approval of an amendmeni 10 an agreement between Depantment of Information Techuology. on

behalf of both the New Hampshire Department of Safery's Road Toll and Field Audit Bureaus and Avalara, Inc. of
Bainbridge {sland, WA. This Amendment is Sole Source because the purpose is to add functionality 1o an existing

proprietary sy

stem currently under contract to the Department of Safety through SFY 18, As a result of legislation passed

by the State df New Hammpshire, a road toll will be imposed on the following alternative fuels: corpressed patural gas,
liquefied natulzl gas, and liqueficd propane gas. A new license type and repost are needed to administer this new type of

road toll. The
Systemn.

pu:posc of this agreement amendment is 1o add an aliemnative fuels module 10 the Dcpanmcm s Road Toll

51

»ed



Her Excellen EY. Governor Margaret Wood Hassan
and Honorabje Executive Council

Auvgust 20, 2ﬁ 14
Page 2

The Department of Safety's (DOS) Road Toll and Field Audit Bureaus are responsible for collecting the Motor
Vehicle Road Toll and the Oil Discharge 2nd Pollution Control fees. This software fully supports the essential functions of
electrenic rerhitlance and returns processing. DOS collects and audits ODPC fees for the Department of Environmental
Services.

The priginal contract is the result of a competitive request for proposals (RFP 2007-060) released in February
1 award was delayed because a Legislative Study Committee was created to evaluate the merits of transfemigg
r collecting road tolls from DOS to the Department of Revenuc Administration. Upon the resolution 1o keep
the responsib@lity with DOS, the contract was awarded in July 2008. This system accommodates the electronic filing of all
rewms, including supporting schedules, as well as providing for electronic payment of taxes and fees due. In addition, this
new system iderfaces with the State’s new Enterprise Resource program (New Hampshire First) which provides the billing
and receivablié funciionality. .

100% Other (Agency Class 027) funds: agency Class 027 used by the Department of Saflety to reimburse
DolT for this|work is 100% Higbway Funds.

© The Department of Information Technology respectiully requcsk your approval.

Respectfully submitted,

M P TR

Steven J. Kelleher
Acting Commissioner .
Department of Information Technology

/
John J. Barthelmes
Commissioner
Department of Safety

SIK/dep
RID #16097
Contract #2007-060C




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doil

Steven J. Kelleher

Acting Comynissioner

August 18, 2014

John J. Barthelmes
Commisgioricr
Departmeént of Safety
331 Hazeri Drive
Concord{NH 03305

Dear Comurussioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has apprqved your request 1o amend a contract with Avalara, Inc. (Avalara) of Bainbndge Island, WA, as
described below and referenced as DolT No. 2007-060C. _

The purpose of this contract smendment is to add an ahiernative fuels module to the
)cpartment’s Road Toll system. The need for this module was generated by legislation

by the State of New Hampshire imposing a fee on Compressed Natural gas, liquefied
tural gas and liquefied propane- gas. This amendment increases the contract value by
175,400 from $2,421,793 10 $2,497,193 through June 30, 2018.

L L)
—fr

A copy of this letter should accompany the Department of Safety submission to the
Governorjand Executive Council for approval.

Sincerely,
Steven ). Kelleher :

SIK/dcp
DOS 2007-960C

cc: vid Perry, Contracts Manager, DolT/BFA
t Bronson, DOS IT Lead for DolT
]




STATE OF NEW HAMFSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 C

WHEREAS, pursuani to an Agrecrnant approved by the Governor and Executive Council, as a result of RFP
#2007-060, on July 16, 2008, liem # 84, end amended on June 22, 201 liem #339 and smended on June 19, 2013, Item
cndod the “Agreema'n') Avalara, [nc. (Vcnda Number 260259) (as lssignu: ﬁcm Zytax, Inc., hereafer

tion of the payment by the Department of Information Technology, (hereafter referred to as the
1'") acting for the benefit of a state agency ("Agency”), certain sums as specified therein;

REAS, pursuant to the Agrecment bcdion 13 16: Amendment and the I:I'ovisicns of the Agreemant, the

REAS, the Vendor and the Department have agreed to amend the Agreement in cortain respects;
IEREAS, the Department of Safety, Depantmant of Environmental Service and the Department of

Technology conditionally consented 10 the Avalara, Inc, (as assignee from Zytax, [nc) assignment of the
1011016 and all amendments 10 the Contract 1o Avalara, Inc., 100 Ravine Lane, NE, Suite 220, Bainbridge

Istand, WA 98110,

REAS, the Department wishes to implement a road 1ol] on altenative fucls which requires adding a new
alternativelfucls dealer license and retum to the AFTS due to Chapier 17 of the Session Laws of 2014,

. REAS, the Departrnent wishes o increase the Contract price by $75,400 to bring the total contract price
to $2,497,{93.

REAS, the Department and the Vendor seck 1o clarify the Agreement.

FORE, in consideration of the foregoing, and the covenants and conditions contained in the

cemend is herehy amended as follows:

d Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by 75,400 from 2,421,793 to
2197193

Exhibit A: Contract Deliverables of the Agreement is hereby amended s described below:

}. Amend Section 2: Deliverabics, Milestones, and Activities Schedule, 2.1: Implementation Schedule by adding
) Table 2.6 as follows

Tabic 2.6 Aiteroative Fuels Deater Report and EDI Support for Allernative Fuels Dealer Report

Reference - . . . Projected
Némber Activity, Deliverable, or Milestone Delivernble Type Delivery Date
Alternative Fuels Dealer Re
1 [Tax Filing Module Changes Safiware 01/05/2015
2 | Add Tax raturn and supporting schedules Software
b Add appropriale schedule validation rules
Soflwarc

Initial all phges ]
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STATE OF NEW HAMPSHIRE

DOS CONTRACT 2007-060 C

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

Add Excel upload template for tax retum
schedules :
Software
2 Modify existing reports
01/05/2015
Tax Return Refunds / Credits Generated .
Software
Accounts Payable Refunds / Credits Generated
Software
Annual Rencwal Letters
Softwarc
Generic Taxpayer Notification Letters
Software
Payments: Daily Record of Payments
Soflware
Accounts Receivable Daily Reconciliation
. ) Soflware
Accounts Payable Daily Reconciliation
. ] Software
3 Modify Account Registration module
01/05/2015
Add new farm to sllow axpayers o registar for
this report
Soflware
. Add form (o account renewal process !
Softwarc
4 Modify Account Management module
01/05/2015
Add form to interface :
Software -
" Add form for accounting purpase
Softwarc
ED] Support.for Alternative Fuels er :
Report
| Support for filing the Alemative Fuels Dealer
Report via EDI can be provided in addition to the
on-line filling capability. The changes required 1o
support EDI for this form are listed below: 01/05/2015
EDI Guide Updates
Software
Addition of altermative fuels dealer to cFile
import
Software
2 The following deliverables will be provided for
[New Hampshire 1o review before the required
kchanges are implemented:
01/05/2015
a Updated EDI Guide
Software
Initial al}
w gm Page 2of §
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY — DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007060 C

Detailed list of EDI validation rules for the
Alternative Fuels Dealer Report. This list will
serve as 3 checklist that can be used by New
Hampshire to validate the ED? import of the
Alternative Fuels Dealer Report.

) . Software

Exhibit B of the Agreement is hercby amended as follows:

The activitics and deiiverables contzined in Section | of Exhibit B: Deliverable Payment Schedule of the
Agrecment is hereby amended to by deleting paragraph 1.1a Firm Fixed Price in its entirety and adding the
following:

1.1¢ Firm Fized Price
is is a Firm Fixed Price (FFP) Contract tataling $2,497,193 for the period between the Effective Date

g
M

gh Junc 30 2018. Avalara shal] be responsible for parforming its obligations in accordance with the
batract, This Contract shail allow Avalara to invoice the State for the following Activities, Deliverables, or
jilestones o fixed pricing/rates appeaning in the price and payment tables below:

R.  Changes in payment amounts will be based on new amounts arvived at by adding Table 1.6¢ below.

Table Léc Alternative Fuels aud EDI Support

Reference . . . Deliversble | Deliverable | Payment
Npmber Actimity, D_d-"mbh' or Milestooe Type Date Amount
} install, Test and Implement Altemative Fuels
Dealer Report as detailed in Table 2.6 above Software | 01/05/2015 | $20,400
2 Install, Test and Implement ED} Support for
Alternative Fuels Dealer Report as detailed in
Teblc 2.6 above. Soflware | 01052015 | $10,000
Total $30,400

3. Changes in payment amounts for Deliverables will be based on new amounts armived at by Replacing Table 2a

with Table 2¢-below.

Table 2¢ — Detalled Licease Deliverables and Pricl

License Net Price-
Description ° Enterprise Qunstity License
Application Products
Government 1 $250,000
ADIP 1 $50,000
Web Filing . 1 $100,000
Cross Matching C 1 $200,000
Archiving | $25,000
Account Management | $22,500
File Import Modulc 1 560,000

Iniu'gl 2l
Vendor lni

3
iam . Page 3 of 6




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007060 C
fltenative Fuels Dealer Report ! $16,000
ED1 Support for Altermnative
Fuels [ $8,000
Grond Sub Total $731,500

4. Changes in paymeni amounts for Maintenance will be based on new amounts arrived al by replacing Table 4b
with Table 4¢c below.
Table fc: Msinterance Totals for Amendment C.

Safftware or Service SFY .
Descriptioa 1014 SFY 2015 | SFY 2016 | SFY 2017 | SFY 1013 Total:
Government $50,000 550,538 $52,15) $53,584 $54,839 5261,112

ADIP $10,000 310,108 $10,430 310,717 510,968 352,223

Web Filicg $20,000 | $20,215 | 520860 | 321,434 | $21935 | Si04 444
Cress Matchiog 3$40,000* | 340,430° | 341,720° | $41.867* | $43.871° | 5208.888
Archiving §5,000 $5,054 35,218 35358 $5,484 526,111
Accomni Management $4,580 §4,548 $4,694 4,823 $4,935 $23,500
File Import Module $10,000 $10,107 510,430 $10,717 $10,968 522

Alteznstive Fuels Dealer :
Report $2,000 | 54,000 $4,000 $4,000 $14,000
"EDI Sepport for ,

‘ﬁ ternative Fuels $1,000 $2,000 51,000 $1,000 $7,000

Muintenance Total $139.500 | $141,000 | $145,500 | 3149500 | $153,000 §743,500

* No

e - The State shall not be obligated (o pay this amonot uoless and until (ke Cross Matching becomes
“fupctional™ as described in Section 3 “Invoicing™ below.

Contract 2007-060 — DOS Fuel Toll ,

k3 TE Y ; G Gl iE s
2B £ i
: : R AH ;’7!'_..;5-':
2 : AeS =t
2007-060 Junc 30,2013 | $1.613.693
2007-060 Modification June 30, 2013 $79,600

Amendm4gnt a

2007-060 Extension June 30, 2018 $728,500
Amendmdnt b

2001'-060J Modification Junc 30,2018 | 575,400

Amendm : .

Initial all p3ges
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 C

Except as vaidcd hercin, zll provisions of the Agreement shall remain in full force end eflect. This medification shall
take effecq upon the approval date from the Governor and the Executive Council.

Avalgry,Ine ]
q ‘ V\ Date: '3/!5‘/2011—/

David E. Rostov, CFO

STATE OF Wosh -~ ..
COUNTY OF 'k.'nj

This irtstrumcnt was acknowledged before me on August 15 , 2014 by
vl £. Rostov

as the duly authonzc.d Ch- (4' F;An«. . oﬁ-?" ofAvalara, Inc.

£tk 4

Notary Public/Justice of th

My Commission Expires: ¢ | / IIIIZOfG

(§EAL)

State of New Hampshire

ifa .4 W | Date: i//c’/ ’?

Stw}: Kellehd, Acting Commissioner

State pf New Hampshire

Depagiment of Information Technology
I /A.pﬂ . Date: &/ 20//
John4. elmes, Commissioner '
State pf New Hampshire
Deparntment of Safety

/'ﬂf—'! Dawe: _B/17/7Y
Thomas.S-Burack, Commissioner

State §f New Hampshire
Depafment Environmental Services

Al proved by the Attorncy General (Form, Substance and Execution)

‘Qufg ( (@zﬁg;  owe_BJtef sy

Initial all pg
Vendor Ini .uls , . Page 5 of 6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 C '

:

Statejof New Hampshire, Department of Justice

o

Initial all pages :
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T5H
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY BOEY
27 Hazen Dr., Concord, NH 03301 C
Fax: 603-271-1516 TDD Access: 1-800-735-2964 ,;—‘J ¢

www.nh.gov/ doit (‘0
afl e
% (177 TM 2>

Peter C. Hastings ,
Acting Commissioner-

May 30 2013

Her Excellency, Governor Margaret Wood Hassan
and the Horjorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION _ ;E Q, SVM-CQ

1) Authofize the New Hampshire Deparment of Information Technology {(DoIT) to enter into a Sok Source contract

extensfon by amending an Agreememt (PO # 101016) with Zytax, Inc (Zytax), (Vendor Number #176042) of
Texes 77046, on behalf of the Depantment of of Safety (DOS), and the Department of Environmental
(DES) by increasing the conwact amount by §$728,500, from $1,693.293 10 $2,421,793 for the
of an automated fuel toll system effective upon Govemor snd Executive Council approval. The
contract was approved on July 16, 2008, item # 84 and amended on June 22, 2011, Item #339.

2) F authorize the extension of the contract from the current end date of June 30, 2013 10 June 30, 2018,
upen Governar and Executive Council approval.

is available in the accounts listed below with the authority 1o adjust encumbrances in each of the State
ed and justified. Funding is anticipated to be available in the following Department of Information
upts upon legislative approval of the biennial budgets for FY 2014, through 2018 as follows. 100% Other
27) funds: the agency Clags 027 used by the Department.of Safety io reimburse DolT for this work

Fundi
fiscal years if
Technolopy
{Agency Chass

mcmcm’ Gc:m:unm,
W ﬁéi{’iﬁ:;&- : «r ;
! [ ASS'CODE-A CCOURTICOD E-CLASS TTTLE V- Tt s TN T
2004 01-03-03-030010-76230000 - DoiT- IT for DOS 03230071 $93,000
. 038-509038 — Technology Software
2014 01-03-03-030010-76440000 - Dol T- IT for DES 03440000 $46,500
038-509038 — Technology Software
2015 01-03-03-030010-76230000 - DofT- IT for DOS 03230073 594,000
038-509038 — Technology Softwarc :
2018 01-03-03-03001 0-76440000 - DolT- IT for DES 03440000 $47,000
038-509038 — Technology Software
2016 01-03-03-0300) 0-76230000 - DoIT- IT for DOS 03230071 £97,000 .
038-509038 - Technology Software
2016 01-03-05-030010-76440000 - Dol T- IT for DES 03440000 548,500 -
038-509038 — Technology Software
2017 01-03-03-030010-76230000 - DolIT- 1T for DOS 03230071 $99,667
038-509038 - Technology Software
2017 01-03-03-0300] 0-76440000 - DolT- IT for DES 03440000 549,883
038-509038 - Technology Software
2018 01-03-03-030010-76230000 - Dol T- IT for DOS 03230071 $102,000
038-509038 — Technology Software




Hur Excellepiey, Governor Margarer Wood Hassan
and Honorable Executive Council

May 30, 2013
Pupe 2

208 01-03-03-030010-76440000 - Dol l- I'T for DES 03440000 551,000
038-509038 - Technology Sofiware

TOTALS | . $728.500

EXPLANATION

Thej amendment is Sole Source because buying a new system, costing an estimzied $1,000,000 plus additional
maintenance kstimated a1 $750,000 for five years, is nol cost effective ui this lime and would put an undue burden on our
licensees have become accustomed 1o this system and many have changed their actounling sysiems to adapi 10 ours.
This softward processes a primary source of revenue for both DOS and DES. The expense in dollars, time and disruption 1o
the systent I purchase and instsll # new sysiem is not in the best interest of the State. This reques is for approval of zn
amcndment b wn agrecment (2007-060) between Departnent of Information Technology, on behall of both the New
Hampshire Department of Safery’s Road Toll and Ticld Auwdit Bureaus and the New Hempshire Department of
Environmemal Services und Zytox, Inc. of Houston, Texas. The purpose nf this ugreement is to continue mainienance for a
Zytax Automjited Fucl Toll System. This system replaced the old Road Toll System and it supports the essential Functions
of remittance and. retumns processing for Motor Fuel Distributors (MFD), Ol Dischurge and Poliution Contral (ODPC)
licensees, and Motor Fuel and Pelroleum Trunsporier’s reponts.

“The Department of Safety's Road Toll and Field Audii Bureaus are responsible far collecting the Motor Vchicle
Roud Toll arfd the Qil Discharge und Pollution Control fees. This software fully suppurts the essential finciions of
electronic rerittance and returns processing. DOS coliects and audits ODPC fees for the Department of Eavironmenta
Services. DQIT is s partner 10 this contract due 1o the fact thal they budget for the ongoing maintenance costs and bill DOS
as pan of the fegular monthly billing under Class 27.

conlract is the result of u competitive request for proposals (RFP 2007-060) released in February 2007,
was delayed because 2 Legislative Study Commitice was crealed 10 evaluate the merils of ranslerring the
authority for goliccting Road Tolls from DOS to the Depariment of Revenuc Administrtion. Upon the resolution to keep
the responsibility with DOS, the contract was awarded in July 2008. This sysiem accommodaies the electronic filing of ail
returns, including supporting schedules, as well as providing for electronic payment of taxes and fees due. In addition, this
new sysiem inhcrfaccs wilh Lhe State’s new Enterprise Resovrce program (New Hampshire First) which provides the billing
and receivable functionality.

100% Other (Agency Class 027) funds: the agency Class 027 used by the Department of Safety to
rcimburse DAIT lor this work (66.67 of tatal) is t00% Highway Funds, the agency Class 027 uscd by the Department
of Environmental Services are 100% Oil funds.

The Depiriment of information chhnoloéy respectfully requests your approval.

peeyfully submitied,
@JQL: C. .

Peter C, Hastings
Aciing Commissioner
Department of Information Technviogy

PCHIdep
RID #14099
Contract #2007-0608




. Acting Com

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301~
Fax: 603-271-1516 TDD Access: 1-B00-735-2964
www.nh.gov/doit

stings
issioner

May 24, 2013

John J. Batthelmes
Commissipner

Departm
33 Hazen

t of Safety
ive

Concord, NH 03305

,Dear Com

has approvi
below and

T
to
Sy
prd
Mg
val

A

Governor ahd Executive Council for approval.

PCH/dcp

issioper Barthelmes:

This letter represents formal notification that the Department of Information Technology (DoIT)

kd your request to amend a contract with Zytax, Inc. {(Zytax) of Houston, Texas, as described
referenced as OIT No. 2007-060b. :

 purpose of this contract amendment is to extend the Zytax agreement for five (5) years

provide maintenance for the Road Toll and Field Audit Bureaus' Automated Fuel Toll

tem (AFTS). This system supports the functions of electronic remittance and retums
cessing for Motor Fuel Distributors, Oil Discharge and Polution Control licensees and
tor Fuel and Petrojeum Transporters reports.  This Amendment increases the Contract
Le by $728,500 from $1,613,693 to $2,421,793, through June 30, 2016.

topy of this letter should accompany the Department of Safety submission to the

{

Sincerely,

wm’%ﬂﬁ:{-%@ -

Peter C. Hastings

DOS 2007-06Q, RID 14099

ce: David Perry, Contracts Manager, DolT Logistics
Albert Sheldon, DOS IT Lead for DOIT




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007060 B

’

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-
060, on July 16, 2008, item #84 (herein after referred to as the “Agreement™), and amended on June 22, 2011
ltem #339, Zytax, Inc. (hereinafier referred to as “Vendor™) agreed o supply centain services upon the terms
and conditions specified in the Agreement and in consideration of payment by the Department of Safety,
Division of Administration (hercinafier referred 10 as the “Department™) acting for the benefit of the Apency,
certain sulms as specified therein;

1EREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the partics
" thereto and approved by the Governor and Executive Council;

EREAS; the Vendor and the Department have agreed 10 amend the Agreement in centain respects;
EREAS, the Department wishes to extend the end date of the contract to June 30, 2018.

EREAS, the Department wishes to increase the contract price by $728,500 to bring the total
contract ptice to $2,421,793.

REAS, the Department and the Vendor seek to clarify the Agreement,

NOWI[THEREFORE, in consideration of the forcgoing, and the covenants and condmons contained in the
and set forth herein, the parties agrec as follows:

tement of Work Agreement/Genera! Provisions is hereby amended as follows:

end Section .6 of the General Provisions of the Agreement by extending the end date of the
tract to June 30, 2018.

end Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation by
8,500, from §1,693,293 to $2,421,793.

Exhibit B of the Agreement is hercby amended as follows:

1. The activitics and deliverables contained in Section 1 of Exhibit B: Deliverable Payment Schedule of
thq Agreement is hercby amended to by replacing paragraph |.1: Firm Fixed Price with Paragraph
i.1la: Firm Fixed Price as detailed below:

Lla Firm Fixed Price

This is a Firm Fixed Pricc (FFP) Contract totaling $2,421,793 for the period between the
Efleciive Date through June 30 2018 ZyTax shall be responsible for performing its obligations in
acdordance with the Contract. This Contract shali allow ZyTax to invoice the State for the
folfowing Activities, Deliverables, or Milestones at fixed pricing/rates appearing in the price and
payment tables below: .

2. Changes in payment amounts will be based on new amounts arrived a1 by adding Table 4b below,

DOS 2007-060 Amendment B

Inivial all pages
Paoe | Afd

Vendar ininidls of-




Tabje db: Maintenance Totals l'or Amendment b.

re Semce 'S
e Lo S S S [ | v
Goverhment $50,000 | 550,538 | $52,15) | $53,584 | 554,839 [ $261,112
ADIP $10,000| $10,108 | $10430| 10717 $10,968 | $52.223
Web Fjling $20,000] 520215| $20,860 | 521,434 [ $21,935| $104,444
Cross Matching $40,000* | $40,430* | 341,720* | $42,867* | $43,87)* | $208,888
Archiving 55000 | 55054 $5215| $5358) 5484 $26.1
Account Masagement $4,500 $4,548 $4,694 $4,823 $4935 | $23,500
File Irfport Modute | 5)0,000| $10,007| $10430( $10717| sios968| ss52.222
Maintepance Total | 5139500 | $141,000 | $145,500 | $149,500 [ 5153,000 | $728,500

* Note - The State shall not be obligated to pay this amount uness and until the Cross Matching becomes
“functionpl” as described in Section 3 “Invoicing™ below, »

All invoices shall be subject to the State’s prior written approval, which shall not be unreasonably
withheld.| Invoices shall contain detailed information, including without limitation, the following:

icense and Maintenance fees shall be invoiced in accordance with the following schedule:

icense Fees:
contract execution and award of licenses to software modules, currently operational but not

ized 10 State of NH.
Design Signoff
c.omplcuon of UAT

: Testing, which includes a demonstration that low 10 medium complexity audits are
one {1) to two (2) hours during business hours'and that larger. audits scheduled for
ovemight execution are completed in a twelve (12) hour batch window, as well as the absence of
critical, high or medium class deficiencies. Zytax shall notify the Department in writing (including
via c-mail) when Zyiax believes Cross Matching is functional (which is expected 10 be with the
vession 5.4 release) and shall participate in User Acceptance Testing as detailed in Contract Exhibit
= F: Testing| After User Acceptance, a normal Warranty period as defined in Contract Exhibit K shall

Initial alf pages DQS 2007-060 Amendment B
.. - ERREET . Mama ™ o fA




effect. The Maintenance Feecs for Cross Matching for the then current ybar shall be prorated,
encing on the date that the Dcpartment issues a letter of User Acceptance and running through

ment of Safety Business Office

33 Hazen Drive Concord NH 03305

Contracl 2007-060 — DOS Fuel Toll

" Base Contract T Junc30,2013 | §1,613,693
2007-060 Modification June 30, 2013 £79,600
Amendment a
2007-060 Extension June 30,2018 [ $728,500
Amendment b )

Except as provided herzin, all provisions of the Agreement shall remain in full force and cffect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITN £SS WHEREOF, the parties have hereunto set their hands:

Zytax

Inc.

' Date; - i it

Philip [Fraher, CFY” '

STATE OF TE)(G-‘)

COUNTY
it
2s the duly

OF__tdarfis
L . ks
s instrument was acknowledged before me on May 1, 2013 by Pl p Fra ‘\cr

authorized C‘;O of Zytax, Inc.
KIM 5. THERIOT | ‘l@%

Y MY COMMISSION EXPIES Notary Public/Justice of the Peace
AUGUST 18, 2014 My Commission Expires:
(SEAL)
Initia} all pafes DOS 2007-060 Amendment B
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State of]

4

Peter C.

New Hampshire

State of New Hampshire

Deparin

.

ent of Information Technology

A

Jokn 1. B
State of

Departmy

y’y

arthelmes, Commissioner
New Hampshire
it of Salety

AR nle

Thomas
State of )
Departm

5. Burack, Commissioner
New Hampshire
ent Environmental Services

toraey

StateAf N

Approved by

Approvedb)c
| %
g

e M Department of Justice
kZ Glhesian - AA)kN‘u(

iGovernor end Council this day of

Date: 52:"9{ [3

Datc; 54{{4'{3

Date:_ST2O/2013

neral (Form, Substance and Execution)

Date: _5 2P 4/3

, 2013,

Initial 2]l pages
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His Excellency,

end the Hondrable Council
State House
Concord, New Hampshire 0330

HIL YD YO oK

DD

: DEPARTMENT OF SAFETY

e OFFICE OF THE COMMISSIONER -
33 HAZEN DR. CONCORD, NH 03305

603/271-2791 ' : N

: Muy 31, 2011
Govemor john H. Lynch

\ Reguested Action

~ Authorize the Departments of Sefety (DOS). Environmental Services (DES) and the Oﬂ]cc of Information

Technology (DAIT) to emend en existing contract with ZyTex, Inc. (VC#]76042) Houston, Texas 77046, in the

emount of $79,4

00 increasing the cantract from $1,613,693 to §1,693,293. The current contract for this service

was epproved By Govemar and Council oo July 16, 2008, Item #84. Effective upon - Govcmor and Council

approvel through

June 30, 2013. Fundmgsource -100% Highway Funds

F;x:;ds are exticipated to be mwilable in the SFY2012 and SFY2013 in the following accounts upon the
availability and continued np;:rq:nmon of ﬁmdsm tb:f\nmopexmng budgets:

SFY2013

") Atmey AppporistionCode SFY2012
02-23123-232030-04430000 :
DOS 034500151 .
Enhsrjced Rd Tolls 369,600 .0
01-03{03-030010-76230000
038-500177
DolT  Job#0323007] ’ : : .
Agency Softwarn Division DOS ) : 0 £)0,000
. : : Total  $69.600 . $)0.000
Explanatiop
The emendment is necessary for incorporating an- Excel Import Module and modifications to the Accounts
Receivable Pa Interface with the current services, The Department of Safety’s Road Toll and Ficld Audit -
Bureaus are responsible for collpcting the Motor Vehicle Road Toll and the Oil Discharge and Pollution Control
. (ODFC) fees. Thik software package will fully support the essentia) functions of clectronic remittance and retums

. Environmental S
maintenance costs

processing for Mo
Fuel and Petrol

Fuel Distribators (MFD), Oil Discharge and Poliution Control (ODPC) licensees, end Motor
m Transporter's reports.  [XOS collects and audits ODPC fees for the Department of
jces (DES). DolIT is a partner to this contract due to the fact that they budget for the ongomg
nnd bill DOS es pm of the regular monthly b:llmg under Class 27.

TOO ACCESS; RELAY NH 1-B0D-735-2064 .

iaienfﬁzfugﬁmrqm}[m gec boa 1l




10_11 O&LC Lontrs Admin ZyTax Amedmestdoc

Thomas S, Burack
Commissioner of Eovironmentz] Services

S. William Rogers .
Chief Information Officer



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

27 Hazen Dr., Concard, NH 03301 .
Fax: 603-271-1516 TDD Access: 1-800-735-2964

wwwnh.gov/doit

S William Rogers
Commizsioner

Mey 26, 201)

John ], Barthelmes
Commissio
- Department|of Safety
33 Huzen Drive
Concord, NH 03305

Dear Co xonchanhdmes: .

Thig letter represents forma! riotifi cation thet the Department of Inform.anon Techno]ogy (DalIT)
hes approvell your request to amend & contract with Zytn, Inc. of Houston, Texas, s described below

_end referenctd es OIT No. 201 1-022,

The purpose of this contract amendment is to purchase an Excel import module for the Road

" Tollland Field Audit Bureaus® Automated Fuel Toll System (AFTS) and to modify the

Accqmts Receivable (AR) Payment Interfoce betwoen AFTS and NH First.  Thé -Excel

impdrt module will allow licensees to file supporting schedules via Microsoft Exce} or io a

CSY|file format. This will enbance the road toll coflection process for smaller licensees who

do npt have EDI cepability or do not want to menually enter data into a8 web based’

epplitation. The modification to the AR Payment Interface will enhance processing of

payments between the Department of Safety and the Department of Administrative Services,

-~ Divigion of Accounting Service, Bureau of Accounts. This Amendment increases the
Couitl vaJuc byﬂ? 600 fram 31,613,693 0 51,693,293, through Fune 30, 2013

A copy of this letter should accompany the Dcpamnent of Safety subrmss:on to the
Govemor and[Executive Council for nppmval

- Sincertly,

swnqu; : A , S
DOS 2007-060, KID 11433 ' ) . . '

ce: David Pcn'y. Conrracts Manager, DoIT Logistics

Albert|Sheldon, DOS IT Lead for DOIT




July 16,
agreed

paymen

for the

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY -
DOSFUEL TOLL
FROJECT TITLE
CONTRACT 2097-060
CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, &s s result of RFP #2007-060, on

D08, Imﬁu(hmmuf:urchmdmum “Agreement™}, Zmlnc.(bmﬁurdmvdmu'\!endm'}

supply cermain services upon the nerms and conditions specified in the Agreement ead in consideration of

by the Department of Safety, Divisian of Administration (hmmﬂzrrzfamdmasthe'Dﬁpmcnt“)aamg
fit of the Agency, mnnnsurpec:ﬁdthaum

WHEREAS, pursuznt to the Agreement Section 13.16: Amendment and the provisions of the Agrecment, the

Agreement mmay hr,lmdlﬁed or emeaded only by a written instrument execuzd by the pamﬁth::wuxdlppmved by

the G r end Executive Couneil;
, the Vendor and the Depertment have agreed to emend the Agreement in certain respects;
. the Department wishes to incresse the cantract price by 579,600 to bring the tota? camtrct price to
$1,693,293. .
S, the Department end the Vendor seek to clarify the Agreement
NO nmommm;Mmdmemom;mmmmmdmmwmm

Agreemegt end set forth herein, the perties agroe zs follows:
The $tatcment of Work Agreament/General Provisions is bereby emended as follows:

\mend Section 1.8 of the General Provisions of the Agrecment by increasing the Price Limitation from

A
41,613,693 t0 $1,653,293.

Exhilfit A: Coutract Delivesables of the Agreement is bareby amended 25 described below:

1. Athend Section 2: Deliverables, Milestones, and Activities Schedule, 2.1: Impleméminticn Schedale by adding
Tablej2.5 2 follows

Tiable 2.5 File Import Module and AR Payment Interface

Projected

:Lu = | - Activity, Deliverabie, or Milestone . Dellverable Type Delivery Dats

T fnsta Fie lrnport Woduie a5 descibed . ;
ytax proposal (Attachment 1) Software - 0873172011

ify the AR Payment Interface to allow EFT]
ayments and chack payments to be
sferred separately. This modification will

n be created for AR Payments. The first

sk would be created with the EFT only -* Software 083172011

_Initiel all pages ' . '
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DOS FUEL TOLL
PROJECT TITLE
CONTRACT 2007-060
CONTRACT AMENDMENT A

ption sslecied. The second task would be
ed with the Checks Only option selected.
is usage wil resull in two separate
ecutions of the AR Payments interface with
‘EFT and Check payments inctuded

eparaisly.

Exhibit B of Age.:mem is hereby amended as follows:
1. " The setivities and deliverebles contained in-Sectiem 1 of Exhibit B: Deliverable Peyment Schedule of the
15 hereby amended to by replacing parngraph 1.1: Firm Fixed Price with Paragraph 1.1a: Firm
Fuud Price &3 demled below:
1 ln Flrm 104 Price
This is a Firm Fixed Price (FFP} Contract tomhng 1,693,293 for the penod between the Effective Date through
June 30 2013 PyTax shall be ruponsﬂ:lc for performing its obligations in sceordance with the Contract. This
Contract shall gllow ZyTax to ipvoice the State for the following Activities, Dehmblea, or Milestones at fixed -
pricing/rstes eppearing in the |mu: and payment tables bolow:
2. Changtsin payment amounts will be based on new amounts arrived at by sdding Table 1,58 below.
Table|1Sa File Import Module and AR Payment Interface
Ra:mq Activity, Dellverable, or Milestons liverable | Deliverable| Payment
Numbe ' re n Type - Dats ° [- Amount
1 install File Import Module as described in |
' Zvtax proposal (Attachment 1) Software | 08/31/2011 | $60.000
2 odify the AR Payment Interface to allow EFT .
- yments and check payments to be
arred separately. This modification will
ge the AR Paymens interface scheduled
k. The task will be modified to include the |
ing options for transfering payment
talls:
EFT Only
Chetks Only-
this modfication, two scheduled tasks
‘an be created for AR Payments, The first
a2k would be creatad with the EFT only
ption selected. The second task would be
reated with the Chacks Only option selected.
is usage wil result in two separate
xecutions of the AR Payments interface with
. the EFT and Check payments inciuded R .
eparately. Software | 08/312011 $5.600
Total : i : $69.600
Initia) al} pages . DolT Contract Amendment v3.0
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
DOS FUEL TOLL
PROJECT TITLE .
CONTRACT 2007-060
CONTRACT AMENDMENT A
3. | Changes in payment amousrts will be baged on new amoants arrived at by Replacing Table 2 with Tabke 24
below, .
Table 24 — Detalled License Déltvernbles and Pricing, .
.. - Litegse Net Price-
i Enterprise Quastity License
Application Preducts U Yoo I
Government 1 $250,009
A DIP 1 $50,000
Web Riling 1 $100,000
Cross Matching 1 $200,004)
fArchiving 1 £25 000
coount -1 $22.500
ile Import Modaie . 1 $60,000
. Greved Sub T S . 5707500 ]

below,

Changrs in payment amounts will be based on new smounts errived at bry Replacing Table 4 with Table 44

Table 4z License and Maintenazce Pricing

Cost of
Software e Saviee | Lol ) Fy  [SFY2010 sPVa0u |sFy2e12 |sPY2013 | Tew
Liccnse .
Governmen 5250,000 | s12.500 | $50000( $50,000( $50,000 | . $50,000
ADIP 350,000 | ¢25p0 | $10,000| S100m| $10000{ 10,000
Web Filing $]00,000 | §s000 | 520,000 | 320000 | 320,000 | $20,000
"Cross Matchiing 200,000 | gio000 | $40,000( $40,000| 40,000 $40,000
.| Archiving $25,000 $1,250 $5,000 £5,000 $5,000 $5,000
Accouvt Mabagement $22,500 | $1,125 $4,500 $4,50 $4500 | ' $4,500
Fide Impart Module $60,000 | $10,000
Modify AR ayment £9,600
Totak . £707,500 S
Maintenance Total 532,375 | $129500 | $129,500 | $139,00 | $i39,500
Implementation 3415818
Grand Tota! $1,123318 | $32,375 | 3129500 $129,500 | $139,100 | 5139500 | 31,693,283
Initinl all piges DolT Canract Amendment v3.0
giﬂ:?wr Inigais M . Page 3 of §
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STATE OF NEW EAMPSHIRE
DEPARTMENT OF SAFETY =
DOS RUEL TOLL
PROJECT TITLE
CONTRACT 2007-060
CONTRACT AMENDMENT A

" June 30,2013 | $1,613,693

June 30,2013 | 379,600

ided berein, all provisions of the Agreemen! shell remain in full force and effect. This modificstion shall

ke effect thcnpprmldutﬁumﬂszmmdtheExmiowmcﬂ. . .
N W}IERBOF.tbnparﬁcshnvehaemtosﬁtbeirhmds'gsofﬂuduymdycarﬁrstabovcm_

’U;AL-«——— " Duei Y My 2o

Matthew or_mollcn.

Zymx, In

Corporste Signiture Noterized: -
STATEOF_| Tews

. counTY oFl__Hagge

On this the 1o day of - (May , 2011, before me, _
b Inerwd 7 , the undersigned Officer #

persane) a0d scknowledged hermimseH to be the _ Ciwef Fyecuher OHitec ,

ty app
of Fuel Quest, Tar.. _, a corporation, and that she/be, as such-
Chuet : being authorized to do so, executed the foregoing instrument for

- the purpbses thesein conteined, by signing the name of the corporetion by hewhimself as
hortthew Totmallen .

N WITHESS WHERBOF ] hereunto set my hand and official scal.

U D Yhmst

Notary [Public/Justice of the Peace

My Cotymission Exp
L KiM 5. THERIOT
(SEAL) . NY COMMISSIOW EXPIRES
o] AUGUST 18, 2014

Initin) all peges

{1/09) "
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DOS FUEL TOLL
PROJECT TITLE
CONTRACT 2007-060 -
CONTRACT AMENDMENT A

Stale of New Hampshire

Detz: (6.:')

Appfoved by the Attorney General (Form, Substaace and Execution)

W%WM - Daw G-6~1/

Statefof New Hampshire, Department of Justice

Initie! nlf pages | ’ DolT Contract Amendment v3.0
(1709)
Vendor Inifials e Page 5 of §




70509
5@{55:{1%:& OF SAFETY e &* ¢ Te-et
OFFICE OF THE COMMISSIONER ' %%q gwd?

33 HAZEN DR. CONCORD, NH 03305
603/271-2791 M
. phh O

His.EmchPcy, GOchor.JO}mH Lynch ) W b:;:‘: Ww%

and fhe Honorable Comndl . . _
State Hausr[L ) M
Concord, New Hampshire 03301 .

‘ Reqguested Action

the Departments of Safety (DOS), Enwmnmwtal Sarvices (IDES). end the Office of

A
lnfmmh% Techpology (OIT) to enter into a five year agreement with ZyTax (VC#135376), One
Grespway Suite 310, Houston, Texas 77046, in the amount of $1,613,693, for the procurement,

impla:nmion and maintenznce of & Commercial Off The Shelf (COTS) software package.to replace

PJ the current Koad Toll System (RTS). Effective upon Govemnor and Council approval through June 30,

2013, with the optian to extend for an edditional period through December 31, 2014. Fu.udmg sources:
66.67% Highway Fund and 33.33% Oil Funds.

ing is available in the following accolmts, as ontlmcd below, for SFY09 and is anticipated
to be availale for SEY 2010 through SFY2013, upon the ava.ilabihty and conunned appropnatton of

fupds in mc'ﬁmn'copcmnngbudgcts

SFY 2012 SFY 2013 Total
5 - 3 - $ - $ 708,B78

Agency Approprtation Code SFY 2000  SFY 2010 SFY 2011
DOS - Erhanped Rd Tolls '$ 708,878 § -
030-033-0443-034-0151 ' .

DES 5 354440 % - $§ - 5 - 8 - % 354440,

.o )
- $ 21503 § 86333 § B6333 $ 86333 ¥ 86333 § 386917

%0782 $ 43167 % 43,167 § 43967 § 43.167- $ 183,458 !

$ 1,095603 § 129,500 § 129,500 § 128.500 § 128,500 $ 1.613.688

. .
’ TOD ACCESS; RELAY NH 1-800-735-2064




Explanation

The Department of Safety's Road Toll and Field Audit Bureaus arc rcsponsiblc for collecting
the Motot Vehicle Road Toll and the Qil Discharge and Pollution Control (ODPC) fees. This software
package pill fully support the essentiel functions of electronic remittance and rettrns processing for
Motor Fue! Distributors (MFD), Oil Discharge and Pollution Control {(ODPC) licensees, and Motor
Fuel and Petrolenm Transporter's reports. DOS collects and audits ODPC fees for the Department of
Environmental Services (DES). OIT is & partncr to this contract due to the fact that they budget for the
ongoing aintenance costs and bill DOS as part of the regular manth.ly blllmg under Class 27,

The current (RTS) system is over 10 years old and does pot allow for c!cctmmc filing of Road
Toll and QDPC tax returns. In addition the current system does not have the capability 10 cross match
licensees supporting fue] tax schedules on the MFD retums. The new system will accommodate
clectronic| filing of all returns, including supporting schedules, es well as providing for electronic
payment of taxes and fecs due. In eddition this new system will interface with the state’s new
Enterprise Resource Program (ERP) which will provide the billing and receivable functionality.

. project was originally funded in the 2005 Capital Budget, Laws of 2005 Chapter 259:4, 1
A, entitled Enhanced Road Toll System snd had it’s lapse date extended by the Laws of 2007 Chapter
264:29 LXVIL In addition this project is set forth in the Department of Sefety’s Strategic Information
Technology Plan 2005-2009 Appendix VI, Project #147 dated October 21, 2005,

DHS obtained an increase in their Oil Fund Board appropristion for its share of the new Road

Toli Systdm. The $460,000 appropriation increasc was approved by the Fiscal Committee on
November|11, 2007 (tem #FIS 07-355) and by Governor apd Council on Novermber 28, 2007 (Item

#76).

project was bid by the Office of Information Teclmology, RFP2007—060 on February 21,

2007. presentation of this contract to Governor and Council was delayed duc to the fact that a
Legislativd Study Committee was created to eveluate the merits of transferring the autbority far
collecting Roed tolis from the DOS to the Department of Revenue Administration (DRA). DOS felt
that it shoyld not proceed with secking approval for this contract until after thet matter was resolved. -
As soon a3 the Legislative Study Committee determined that this tagk should stay with DOS for a
minimum ¢f another two years, DOS immediately resumed work on negotiating this document. DOS
was able to| win the approval of both bidders to freeze their pricing during this delay.

Plegse see the attached summary of the bids recerved, the scoring of the bids, as well as the
names and titles of the reviewers,




Respectfully submitted,




Chi

STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
_ Office of the Govenar
27 Hazen Dr., Concord, NH (13301
603-271- 2843 1-800-852-3M5 »2843
Fax §03-271-1516 TDD Access: 1-800-735-2964

rd C. Balley, Jr. ' -
Uriformation Officer '
Jupe 27, 2008
+ Wesley J. Colby . Thomas S. Burack
Director of Administration Commissiontr
t of Safety - Depertment of Environmental Services
331 Hazen Br. 29 Hazen Dr.
cord NH 03305 Concord NH 03305 :

Dear Mr. Colby end Commissioner Bureck:

This letter represents formal natification that the Office of Information Technology (OIT)

hab approved your request to emter into & contract with Zytax, Inc. Ope Greenway Plazn, Suite
31D, Houston, TX es described below and referenced 25 OIT No. 2007-060.

This is & contract to procure commercial off the shelf (COTS) software poeeded
by DOS, Division of Administration that will cross match fuel tol) retums,
replace the comrent Road Toll System znd implement sn Automated Fuel Toll
System 1o allow licensees 1o file their fuel toll retumns edectronically. The system
shal] fully support the essential finctions of remittances and returns processing
for Motor Fue} Distributors, Oil Discharpe and Pollution Control licensces,
Motor Fued and Petroleum Transporter’s Reports and the International Fuel Tax
_ licensees,  This project is sct forth in the Department of Safety's Strategic
Information Technology Plan, 2005-2009, Appendix VI, Project # 147 Dated
October 21, 2005 .
i .
A copy of this letter should accompany the Office of Information Technology submission

to the Governor and Executive Council for approval.

RH
OfT|

ydcp
2007050

;| Leslie Mason, Contracts Manager, OIT Logistics

Scott Bryer, Chief, Road Toll Operations
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Attachmenl # §-

© 2007-080RoadTolS electionMalrixinalitevisads-3.2007

Y

RFP 2007-060 Fue! Toll Selection Matrix
- f‘nmpmr an
Hosted ve Proposed : Staf{ - .
Company Non % Year Cost Software Tedhnical, Sorvice | Qualifications TOTAL
Addrosas Hosted Solutlen 300 and proj] Mgmt 160 150 Paolnta Total Cost 1000 Pts
Company : Polnts Max Polnts Max Max 400 Pts Max Max
, Houston, Slate : :
ZyTax Texas Hosled 2,888,708 ) 2429 1354 131.0 400.0 90?.5
Phoenix, ; .
. 229.3 - 1358 . . .
ACS Arizona Hosted 3,528,186 ‘9 3 141.0 304.6 810.5
Zytax Summary Scorlng
. Tachnica), Service = Compeny and
Software Solution & Project Mgt Staifing Qualifications
Npmes x 300 Point Max 150 Point Max 180 Points Max
Scolt Brysr Chief , Road Tolt Operations 2710 140 140 .
Msit Holchkius Road Tol Auditor 1Hl 178 * : . 5 Year ZyTax Cost s 2,888,708
Kaihleen Morril  Bupervisor of AT Flekd Audit 183 . . . Lass: Audil Mgl Moduls $  {812,000)
RAoberl Surowlac Road Toll Adminlstrator _ 287 148 180 Less: Audi Mgt Maint | (85,000}
Brign Lumbernt Info, Tachnology Manager 260 138 125 Lass: Stete Hosting Cost 3 (376,015}
Healhar Pika Business Systems Anslys\ T 280 120 | 115 Negotiated ZyTax Contract Price +1,813,893
Sue Plckard Sys. Davelopmeni Spedais! - 280 138 125
: - 242.9 135.8 JEL
ACS Summary Scoring
Technica!, Service Company and
Software Bolutlon & Profact Mgt Staffing Qualifcations
NHsmea it n 390 Polnt Max 150 Point Max . 150 Polnis Max
Scall Brysr Chiel of Road Toll Operations 245 140 140
Malt Hotchklss Road Toll Audilat Il 168 ‘ : *
Kathleen Mol Supervisor of RT Flald Audll 170 * ¢
Robert Surowlec  Roed Tofl Admintstrator 274 148 150 -
Brian Lumben Into. Technology Maneget 240 135 ° 135 .
Healhet Pka Business Sysiems Analyst + 258 120 148
Sus Pickaid Sys.Davelopment Speciatisl 240 135 135
- 3503 $38.8 141

* Mote: Kathieen Morril! and Melt Hotchiiss only syziuated fusi tax softwars solution
since Lhey vrere (he subjeci experts in Motor Fuel Tax Audils,

et e— _—. —

7132008
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED PUEL TOLL SYSTEM (AFTS)

" DOS-RFP 2007-050
STATEMENT OF WORK

CONTRACT AGREZMENT
The State of Bev fsspehire snd £he Contractor hereby mutually agres & follows:
CERERAL FROVISICONS *

1.1 Agency Name lJSchguryAddress
E ” 0ffice of Information 33 Hazen Drive. C NH 03303 C?.:anci:.:;nmt;r

of Saf

ofﬁm?unmﬂ Techuology 29 Hazen Drive, Concord, NH 03305
1.2 tractor Name 1.3 Contractor Address -
ZyTex, OneGma:w-yPhn,SumNO Houston, TX 77046

010-N03-1870-024 :
1.4 Achount Ne. Exh_ﬁ,i; g |16 Complction Dete 1.7 Audit Datc 12 Price Limiation
030-023-0443-038 June 30, 2013 N/A $1,613,693
010-044-1421-102 010-003-1660-024 i . :
I.DHM' Officer for State Agency ¢{ 1.10 Stte Agency Telephooe Number
Th S. Burack, Commissioner DES (603) 271-344%
Richard 'C. Bailey, CIO (603)223-5703
Wesley J. Colby, Director of Administration (603) 271-1011
T.12 Name & Titke of Comtractor Signor

1.11 sctor Signahoe .
_ : § C, Cilerto, Jr,, President & Chief Exocutive -
~ - Officer .

ledgement; Stz of Toy , Cm:myof & ARRS

on b]2d]20ck bcbrcﬁumdmlpuioﬂiw pasondtyappwdﬂ:pmldmuﬁndmbbckllzor
i }ypummbeﬂwpu-smwhos:meuszpndmblodll th mexd-ahatapareerasted this
i the capacity indicated in block 1.12. AIWE A CROMOLE

1.13.1 Signature of Natery Public or Justice of the Peace '. AV

fe= ’ﬂ’pa c&’(ﬁ-c—u—v?'

1.13.2 Pnn:&.Txﬂcome«.lnsuoqﬁhbche .
éj anys A NOUiST ACC o & 7oms MAAEEN
1.14 Staje Apency Si ) . 1.15 Naroe/Titke of Stete Agency Signor(s)
( W We:lcyj Colby, Director of Administration
Commissioner DES

Burack,
188 Richard C. Bailey, OIT CIO

7. ' :
916 Apiroval by Department of Personne! (Rate of Compensation for Individasl Consuhlnts)

By; : ] Dum 0n
1.17|(p-- 8 by %:f (Form, Subsnm:e and Execytion)

By'ﬁ ' ) AmsumAnomcy General, On: 7 9‘ OY/
1.15 A pgroval by nfGovm&Coumil _ _

Dy On:

2007-080' COTS Contrad-Smtcment of Work v. 5 05‘29-07

Initia] All Pages: - .

ZyTax, {nc.'s mmnls:@ 64008 Page 1 of 31




STATE OF NCW HAMPSHIRE
DEPARTVIENT OF SAFETY-DIVISION OF ADMIN!STRAT]ON '
ROAD TOLL BUREAU
. AUT'OMATED FUEL TOLL SYSTEM {(AFTS)”
DOS-RFP 2007-860
STATEMENT OF WORK

mmdhwmmmxmaw-uuplymu-nnm.

FROVISTONS :
tz= A Nane 1.2 e Apency Address
%m Offdce of Ioformation 33 Hemen Drive, Coooord NH 03305 3l Dazen BT
Ww’m EY 29 Hazen Drive, Concord, NH 03305 . p3301
12 rm-m)tu . 13 Costractor Address
2yTax, It }% - One Grecowey P, Saite 318, Ham'rxm
M A=0011670 3L
T4 Accomo No. pradh iy 5 |16 Contpletion Due 1.7 Andh Dewe 1§ Priee Limitation
BO-Y23-0445-038 _ June 30,2013 T [ WA ] 51,613,693
010-844-1421- K2 mo—o@ﬂw—oza
190 ing Officer for Sute Agency lDSﬂnAgmyTﬁ:pbomNnmbu
S. Burack, Cotmasleshner DES (603) 271-3449
S G By | T -
(-1 44 on - . ﬂV
1.12 Neme & Ttk of Comracror Signor

1,11 Contractor i / :
f"w‘ C. Cilents, ), President & Chief Exeexttive

1.13 Aoknowicgament: Suaf T X , County of JLARALS

On )24 ]200YF | bedore the undersipned officer, personally sppesred the perecn idemitfied in block 112 or
: mwhhm“mnwhuﬁlll.mwummﬂmh

in the capacity indisatad In block 1.12.

1.13.] Signatms of Notry Peblic or Justice of the Peace.

e, Q:QMW

u,.a Nme&'ﬂ:len!"kuuy or Justice obthe Peace

- GLaogR Crumus QG.C..OU.A.«’/ING /1’{44.'446'%
) 1. 15 Name/Title of Stats Agmmoy Signor(s)
v T<8 Westey J. Colby, Direstor of Administration
: o & Bl BT Wo

11 wﬂqumewhlﬁwMW)
Dirctor, Ou:

1.17 hpprovel by Atomey General (Form, Substazoe and Excqution)
AnmAanaﬂui.On:

113 Appt:vvllby the Governer & Council

On:

2007-060 COTS Conm—smmcm of Work v.5 05-28-07

Initik] Al Pages: QC

-+ 2yThx, 1nc.'s initials; 62472008 ’ Poge | of 31




J
STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION,
. ROAD TOLL BUREAU"
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060 .
CONTRACT DOCUMENT
TABLE OF CONTENTS
TRRMS AND DEFINTIIONS : 4
1. CPNTRACT DOCUMENTS 10
1.1 | CONTRACT DOCUMENTS......... . - .10
12 | ORDER OF PRECEDENCE b
13 | NON-ExCLUSIVE, FIRM FIXED PRICE CONTRACT —occovtnrarmmmmrsensassrsnmmscsens 1]
2. CONTRACT TERM - 11
2] |. TERM v : - 11
3. COMPENSATION . ’ 127
4. CONTRACT MANAGEMENT 12
41 | ZYTAX CONTRACT MANAGER ... N e LR
42 | ZYTAX PROIBCT MANAGER ..cooeprmeemperimosmssssssssssss s 1% -
43 | ZYTAXXEY PROJECT STAFF ......, : . e M4
44 | STATE CONTRACT MANAGER. - reen 14
4,5 | STATE PROJECT MANAGER....., e 15
4.6 | STATE MEETINGS AND REPORTS. . - 15
4.7 | STATE-OWNED DOCUMENTS AND DATA 16
4.8 | RECORDS RETENTION AND ACCESS REQUIREMENTS ............ N 16.
49 | ADCOUNTING REQUIREMENTS «.......cvucoossreremromsrsrammmscseresstan - N 17
4.10 Bxacaao}nm CHECKS. . : : S 17
5 DEI..NERA.B.L}!S - o . 17
5.1 | DELIVERABLES AND SERVICES ...... N I 17
52 | NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND ACCEPTANCE .......ovorcmnrmrenene 17 7
53 | SYSTEM/SOFTWARE TESTING AND ACCEPTANCE..coone. " trveen 18
6" SOFTWARE........ , S w18
6.1 | COTS SOFTWARE AND DOCUMENTATION.....comtrrevsamsmesassersinsnenis B
6.2 | COTS SOFTWARE SUPPORT AND MAINTENANCE " : 18
6.3 | QUSTOM SOFTWARE AND DOCUMENTATION ettt e r e s 18
6.4 | CUSTOM SOFTWARE SUPPORT AND MAINTENANCE.....0.ccoemrenevrrenns P 18
7. WARRANTY ' 18
8.. SERVICES 18
8.1 | ADMINISTRATIVE SERVICES .....covveerirecesemcssssstrssanessssnsanees Cervenmmeesetoer st etstas e emnes 19
82 | IMPLEMENTATION SERVICES eeureee et sie e A e iR e s 19
8.3 | TESTING SERVICES S 19
B4 | TRAINING SERVICES.....ucosteerrsracermmssssmsssissasssmssstrmss s irssesrsstesssast seameraseprs e sees ree et s s b enas s s s nmencs 19
2007-064 COTS Coatract Statement of Work v.5 05-29-07
Initial AN Pages: . .
ZyTax, Ihe.'s initisls; . 6/23/72008 . Page20of3l




STATE OF NEW HAMPSHIRE
DEFARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

] ROAD TOLL BUREAU -
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RF¥P 2007060
CONTRACT DOCUMENT

8.5  MAINTENANCE AND SUPPORT SERVICES...... 19
9. [WORK PLAN DELIVERABLE 19
10. CHANGE ORDERS _. 20
11. INTELLECTUAL PROPERTY 29
11,1 STATE'S BUSINESS .. 20
112 ZYTAX'S MATERIALS ........coicmtasecrmseasssemmrersm eman e s aressrrmrssasssss case seraseses s somrensmmsesamee sama smems 20
1 11.3 COPYRIGHT 21
1114 CuUSTOM SOFTWARE SOURCE CODE 2]
11LS  SURVIVAL 21
12. | USE OF STATE'S INFORMATION, CONFIDENTIALITY 21
121  USE OF STATE'S INPORMATION 21
1212 STATE CONFIDENTIAL INFORMATION 21
1213, ZYTAX CONFIDENTIAL INFORMATION )
1214 SUuRVIVAL 22
13. | GENERAL PROVISIONS 22
13]1  COMDITIONAL NATURE OF CONTRACT 2

13|12 COMPLIANCE BY ZYTAX WITH LAWS AND RBGULATIONS: EQUAL EMFLOYMENT .
OPRPORTUNITY : 23
13P REGULATORY/GOVERNMENT APPROVALS ... 23
1314  ACCESS/COOPERATION 23
13|15 PERSONNEL w23
13{6 DisPUTE RESOLUTION 24
13|17 TERMINATION 24
138  FORCE MAJEURE .27
13|19  Z¥TAX'S RELATION TO THE STATE ——2T
1310 ASSIGNMENT, DELEGATION AND SUBCONTRACTS 27
13]31 INDEMNIFICATION 28
1312 LAMITATION OF LIABILITY : 28
13113 INSURANCE 29
13114  WAIVER M EVENT OF DEFAULT 30
13{15 NONCE w30
13116  AMENDMENT.. 30
13{17  CONSTRUCTION OF CONTRACT AND TERMS .30
13|/1B  THIRD PARTIES.....cmrrrerrememesemm i raamemsessnarammas 30
13119 HEADINGS RS =30
Y1320 CONTRACT EXHIBITS ..o.rvevvesernsesvememsons 31
1312]1°  SURVIVAL......cormnrme rererureneeeeeesnraennanan .31
31

13122 ENTIRE CONTRACT......cevon. . —_—

20074060 COTS Contnct-Statement of Work v.5 05-29-07
lmu:] All Pages: .
ZyTay, Inc.'s initials: 6/23/2008 Page 3 of 3)




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

* ROAD TOLL BUREAU
" AUTOMATED FUEL TOLL SYSTEM (AFTS)
. DOS-RFP 2007060 . .
CONTRACT DOCUMENT
TERMS AND DEFINITIONS
du.pmlmed termsmedmlthtmaudn]l havcthememmg:gwmbelw
Acceptance Notice from the State that & Deliverable has n.tn:ﬁed
Acceptance Test or Review.
#cccptmccc.rin:ia Tbemtcmapmduaummcclmwwessﬁxl!ycomplmnwst
) phase or mezt delivery requirements,
Acccptance Test Formal testing conducted to detarmine whether or not a system
satisfios ks Accaptance Criteria. )
ADIP Automated Data Import Process
AFTS Automated Fuz] Toll System. The ZyTex COTS softwuc
modules adapted by Zytex to the State of NH and licensed to
. the Stete of NH to fulfill the requirements of this contract.-
1 A contract duly executed and legally binding, )
ANS1 Amezican Nationa] Standards Instihme is an organization that [ -
Chrtification or Cettify Written  Catification and full supporticg and  written ™ 7]
.documentation (including, without lomitstiom, test results as ™~
qq;hcl.blc)dmZyTu,hc.humplewddcvclopmuu af the
Defiversble and certified its readiness for  applicable
: Acceptanoe Test and/ o Raview.
Chenge Contro Fommal process for injtiating changes to the proposed Schaion
ur process once development has begun v
Change Order Fomaldounnmmonpmpmedfaupmpnwd:hmgemﬂx
: . | Specifications.
dential Informmation Information reqmredmbekzptumﬁdmnalﬁmnmuthomd
R disclosure vnder the Contract.
Coatract This Agrectnent between the State of New Hampshire and ZyTax,

Inc., which creates binding obligations for each party to perform s
specified in the Contract Documcats.

Comtract Documents

Documcats that comprise this Contract (S¢c Simtement of

Wark, Section 1.1)

T‘h:pmonsnimhﬁedbytthtﬂzdeyTax,lnc.who:hn]]

Coniract Managers
| Aberespnnsfblcfm'nllcnnmmMIthmmmmd
edministration of the Contract These rrspansihﬂ:hu shall
inclode, but- pot be limited to, processing Comtrec
documentation, obtaining executive spprovals, tracking cosis
and payments, and representing the partics in all . C‘antmcl
edministrative activities.
Cauversion Test .
CDTS Ooxnmadnl-oﬂ’-thc~shclf software
Data y State’s records, files, forms, dsts and other documents or
. information that shall be used during the Contract Term.
DBA Datgbase sdministrator

2007-0¢

L0 COTS Contrad-Statement of Work v.5 05-29-07

Inital A1l Pages: -
ZyTax, [Inc.'s initia)s: W
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU - ,
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060
CONTRACT DOCUMENT

DBMS Database Menagement System

Deficiencies/Emror Critical = Faal: Enors that resalt in the Joss of all processimg
Classifications copebility and emrors thm dissble major fmetions from being
performed end thereforo affect the noemal operation of the
Softwere during the normal wading day (¢.g-, inability © file
motor foc] taxes).

. High - Scvere Impact: Errors that disable major fmctions fram
' being performed and therefore affinct the normal opation of
the Softwere duting the noonal working day (c.g., inability o
| file motor fue! taxes) for which Zytex is able to provide & wark
around. '

Meditm — Degradod Operstices: Ezvors that dissble only
certein nonepsential fonetions bat that do not affect the norma]
operxtion of the. Software during the normal working dury. .

Low — Mimimal hnopect: Intermittent Errors that do not
materially affect normal operstion of the Software,

Delivertbics Any Wrimen, Saftware, of Noo-Software Deliverable (fecter,

report, meuoal, book, other), povided by ZyTax, bx. to the
‘ Statc under the Contract

Documentation All information that describes the installation, operstion, and
use of the Software, either i printed or electronic formst.

EDI] Electionic Duta hterchenge — FDI refers to the FTA's version 4030
mepping besed on ANS] X12 standerds for exchmnging business
documents .

Effective Dare The dete on which the Contrart ks effect upon Governor

- snd Excontive Conneil approval.

Extended Tenn Period of the Contract from the end of the mitial Coutract date
through the end of the new peded sct by the Conmrect
emendment. -

Firm Fixed Price A contrect with a fixed price thar is not subject to increase, ic.,

Contract adjustinent an the basis of ZyTax, Inc.'s cost experience in
performing the Conmract

FTA ) Federation of Tex Administraton

Fully loaded Rates arc inctusive of all aliowable expenses, incloding, but

not limited to: meals, botelhoosing, sirfere, car renwmls, car
miteage, md out of pocket expenses.

HTIPS Protocal enabling the sécured transmigsion of Web pages
GAAP Generelly Accepted Accounting Principles
$Go-Live

2007-D60 COTS Contract. Statement of Work v.5 05-29-07
Initial| ALl Pages: .
ZyTay, Inc.'s indtials:___ [+ 672372005 : Page 5 of 31




-

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAT

AUTOMATED FUEL TOLL SYSTEM (A.FI'S)

fovernor and Executive

o3

-1 Qouncil

The Nr.-w H:mpshim Gcrvsmurmd Executive Council - .

=

mplementation

The process for making the Syncm fully operational for
processing the Data,

Iinplementation Flm

Sets fu—mthcumm&mndcvclapmmtofﬁ:eSymmmn
operation, and inchades withoat ‘hmitation, training, business
and technical procedures. )

Project Sraff

PmlﬂmﬁedbytthtmmdbyZyTu,[nc.us
. essential to work on the Project. :
Non-Exclusive Contract A contract cxecuted by the State that does not rostrict the State
‘from cecking elternative souroes for the Deliverables or -
Services provided under the Contract.
Noir-Software Dulwuzbhs ﬂm are not Software Deliverables or Written
Deliverables services, other, -
| Normal Business Hours Num;lBasmanom 8:00 a.1m. to 5:00 p.m. EST, Momnday
throngh Fridty excluding Stete of New Hampshire holidwys, <#&p ..
-| State holidays are: New Year's Day, Martin Luther King Day,
Presidert’s Day, Memorial Day, July 4%, Labor Day, Veterans
Day, Thamksgiving Day,ﬂ;cthyxﬁu"l’hm]:sglvmg Day, and
. Chmistmas Dey.
Nbtice to Proceed (NTP) . The State Contract Manager's direction to ZyTax, Inc. to begin

work o the Contract on a given date and time.

Office of . Information”

The Office of Information Tecmology established xmdchSA
4-D» within the Office of the Governor.

Technology (OI'I') ,
ODBC Opcnnwhlsccmw(ODBC)uamdudoropm
application programming interfsce (APD) for accessing a datnhase.
OLEDB A COM technology to access eny type of data from any application
: {Lexd files, spreadshects, cmail, relstional damabases, address books)
fmmmystorngcd:vwc(dukmpcrmputa mainframe, Intemet,
)
| Operating System Syﬂnnnfnl!yﬁmcnmﬂ,alllhuhlsbcmloadudmwﬂn
. System,_ is aveilable for use by the State in its deily operations.
7 of Precedence The order in which Contract/Documetts preside in the event of
‘2 conflict of ambignity.
PME Project Management Institute
MO Project Mamagement Office consisting of rcprescatation at 8 project
menagement icvel by all involved partics; cousultmts IT, RTB, and
executive sponsors
PMBOK . PMI's Project Management Body of Knowledge
Prpject The plammed underteking reganding the entire subject matter of
the Contract and the activitics of the parties related hereto.
Pryject Team The group of State employees and ZyTax, Inc. personne]

2007040 COTS Contract-Statement of Work v.5.05-29-07
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

BOS-RFP 2007-060
CONTRACT DOCUMENT

respangible for mansping the processes and mechsninms
mmummmmmmm
the Work Plan on tone, on budget end mtberequud
Specificetions and quality.

Project Mamapers The persons identified m SOW SECTION 4.5.
Propocal Zﬂn.lm.'smnmpzopoulnﬂmmdmmwtom
) 2007-060.
A Onnlity Assarance
RACI Responsible, Accounted, Consulted, Infarmed - Used 1o describe
the roles end respontihbilitics of vanions toams on a praject
RDBMS Relational Databese Mansgomont System
Regression Test Plsn A pla micgrated into the Work Pian used to ascertnin whether . .
fixes to defects heve coumd o cleswhere b the
application/process.
Review Pediod The period xt for Review contzined in the Work Plan for &
: . Delivenable, If none is. specified, then. five (5) bosiness days .
shall spply.
RFP  (Request  for Request For Proposal 2007-060
Bropocal) : )
3] Refereatial Integrity
RTAB Roed Toll Andit Burean
Schednle The dates described in the Work Plan for deadlines for
performance of Services and other Preject events mnd
Services The work or lshor to be performed bty ZyTax, Inc. on the
: Project as desciibed in the Contract.
Saftwarc AFTS Softwwre provided by ZyTex, Inc. under the Contract
¢f Costom Software elso provided, add here and add
defimition for Costom Software in this table)
Sofiware License Licenses provided to the State under this Contract.
Solution The Solution consists of the total solution, which includes,
: withot limitstion, Software md Services, addressing the .
requirements and terms of the Specifications.
Jow Statement of Wark
Specifications The written specifications that st forth the requirements which

inchude, withott lLimitation, this RFP, the Proposal the -
Cootrect, any peoformence sandads, Documentation,
applicable State gnd federal pobicics, laws and regulations,
State  wchnical  stendards, subsequent  Stats-spproved
Deliverebles, md other specifications snd  requircments
described i the Contract. The Specifications are incorponatzd,
by reference, 25 thouph campletely set forth berein.

2007060 COTS Ccmtru:t Statement of Work v.5 05-29-07
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ZyTax} Inc.'s initials:

62372008 Page 7 of 31




7

()

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS-RFP 2007-060.
CONTRACT DOCUMENT

SI'ATE is defined as:

Smte of New Hampshire,

acting on behaif of the Depertment of Safety
and the Deparmment of Environmental Services
27 Hazen Drive

Concord, NH 03301

State Confidential
Records

Stare’s information, regardless of its form, that is not subject to
public disclosure onder applicable State and fodersl laws and

mguhnm:,mcludmghnnmlnnmdtanHmpdmuRSA

Chepter 31-A.

"] Any information contamed within State sysmms m electronic.

of paper format.

The New Hampehire State Fiscal Year extends from July 1*
through Jume 30 of the following calendar year

Rt

eed-

State’s represcattative with regand to Project oversight

Statc’s representative with regand to Project mmaguncu: and

verify the code they have created or changed functions
properly as defined.

(M) technical matters,
Shbeontractor | A pereon, pertership, m'campmymbcmctedbyZyTax,
: ) Inc. to perform under the Comtract.
Srmm AL Software, hardware, interfaces, and cxensions, mtegrated
' end functioning together in sccordance with the Specifications.
Shstem Imtegration Test A test, described in the Work P, executed to ensure that al)
parts of the application that peed 10 commuomicate or that have
sormxdmmshxpmcmhothcrmk;mpaiytogethct
TDW Tax Data Werehouse
Test Plan Aplm.mu:gmmimthekaPhn,tuvmfyth:code
- (new or changed) works to fulfill the requirements of the
meuﬂ.ltmxywnsd of & timelme, a series of tests and test
date, test scripts md reports for the test resuits as well as »
tracking mechanism.
Tem Period of the Cantract from the Effective Date through June
10, 2013.
"Trensition Services Services snd - support provided when the Contractor is
supparting System changes. - -
TLN Transaction Locetor Number’
UAT User Acceptanee Test
Uhit Test Dcvelopers create their own test dats md test scenarios 10

Uger Acceptance Testing

Tests done by knowledgeable business users who &re familiar
with the scope-of the Project. They create/develop test cases to

2007-060 COTS Contract-Statement of Work v.5 05-29-07
Initial All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF A.Dm&noﬂ

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM {AFTS)

DOS-RFF 2007060 .
CONTRACT DOCUMENT

canfirm the System was developed sccording to epecific user
requircments. The tat cases md ccripte/scenarios chall be
mepped t0 business requirements outlined in the user
requirements documents.

Walk Through

Anqa—by-dq:mvbwofaqyedﬁ;:nim.unhiﬁtyfamuor
decign before it is banded off to the techmical team for
development .

Warmnty Pesiod

That period following Acecptance during which ZyTax, Inc.
shall provide Warranty Servica to the State ot no charpe,
gubiect to wry extensions for defect comection,

Code relcascs that gre doms during the Wemmmnty period.

The Services to be provided during the Warmanty Period.

muvutﬂplmoflcq'vﬂiﬂfcrﬂmhujcua‘mdin
scoordance with the Contrect.

Written Deliverebles

Writen  docunsentation (letter, report, mamal, boaok, other)
provided by ZyTax, Iné. ither in paper of electronic format

Accrodited Standards Conmmitez - an erganization thar develops
Soctromic ditn exid tard -

Extensible Marionp Langnege & W3C imitistive that allows ..
informsticon end scrvices to be encoded with mesmingfel stroctine
e pemantics that computers and homens can enderstand.

ZyTex Managesnent Soite

2007060 COTS Contract-Statcment of Werk v.5 05-29-07
Initia] All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS-RFP 2007-060
CONTRACT DOCUMENT

is by and between the State of New. Hampshire, acting through Department of Safety
"), deyTlx.ln: (Zytnx). a Texas Cu:ponuon, having its prmc:pal place of business at One

i uounmtoplmnnomqugloﬁ‘u:shn!f(OOTS)mﬁmpmhgeror&chpmm
. Road Toll Burean 1o cross match the returns, replace the curreat Road Tol! System (RTS),
lement an Autamated Fael Toll System (AFTS) to allow licensees to file their fuel toll
clectronically. The eystem, in corijunction with the Stste of NH Emterprise Resoaree
ibg (ERP) system (NH FIRST) shall fully soppoct the essential functions of remittances and
processing far Motor Fuel Distributons (MFD), 01l Discherge end Follution Control (ODFPC)
i {Collections sdministrred for the Department of Environmental Services by Department of

Safety (DOS) Road Toll Burean), Motor Puel and Petroleum Trensporter's Report. ) :

RECITALS

The Stats desires to have ZyTex, Inc. provide & Commercial-off-the-shelf Software System, . _ ... .
mdmoc;mdSmfmthqu:aMorSdﬂymdﬁchpnmofEumnr@"
Services (DES).- . .

ZyTax, Inc. wiskes to provide & Commcrcil.l-oﬂ'-ﬂxo-shclfSoftme Systeam and amc.i.md
Services for the State, . . '

The parties therefore agree as follows:
1. CONTRACT DOCUMENTS

11 . Contract Documents
‘ ThuCommtuwmpuuﬂduf&:folbwmgdoam(CmmDocumm)

'Thc Statement of Work

Exhibit A Contradt Deliverables

Exhibit B Price znd Peyment Schedule

Exhibit C Special Provisions

Exhibat D Administrative Services

Exhibit E Iroplementation Services

Exhibit F Testing Services

Exhibit G Maintenance end Support Services
Exhibit H Requirernents- Contractor Responses
Exhibit Work Plan

Exhibit) ~ Software License-and related Terms .
l. ExhibitK Waranty and Werranaty Services

m. Exhibit L Training Services

n. Exhibit M~ Agency RFP with Addendums, by reference
0. Exhibit N Contractor Proposal, by reference

-F%Fr@hnppyy

2007_-0?0 COTS Cariract-Statement of Work v.5 05-29-07
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060
CONTRACT DOCUMENT

N

p. Exhibit-O Certificatz of Vote

q. Exhibit P Certificete of Autharity

r. Exhibit Q Cettificate of lpsursnce

s Exhibit R Propasal Transmittal Form Letter
t ExhibitS Funding Sourced

Order of Procedence

In the event of conflict of ambiguity among any of the t=x1 of the Contract
Documents, the following Order of Precedence shall govern:

L The State of New Hampshire Terms and Condirions, as steted in’ Appendix G, of

the RFP &nd the General Contracr Requirements, i stated i the RFP Section 6.
b. Statr of New Hempshire, Department of Safety Contract 2007-060. .
RFP 2007-060 Autometed Fuel Toll Sysiem, dated February 21, 2007 with
Addenda 1 end #2 incorporsted; then

4. The Contrector Proposal to RFP 2007-060, dated April 6, 2007.
.

The IT Project Required Work Procedures, Section G-2 of the RFP

Non-Excinsive, FIRM FIXED PRICE Contract
This is & Non-Exclusive, Firm Fixed Price (FFP) Contact with price and torm
limitations as set forth in the Contract. -

The Stxte may, &t its discretion, retein other contratiors 1o provide Services or
Deliverables pmcumd under this Contract, Zytax shall not be responsible for eny
delay, act, or omission of such other contractors, except that Zytax shall be
responsible for any delay, act, or omission of the other contractors if such delay, act,

or omission is caused by or due 1o the fault of Zytmx.

2. CONTRACT TERM

2.1

Term

The Contract shall take cffect afier full excoution by the parties, and the receipt of
required povernnental spprovels, including, but not lirnited 10, Governor and
Execitive Council approval.

" The Contrat shall begin on the Effective Dair and extend through June 30 2013.

The Term meay be cxtended, (“Extended Term™) et the sole option of the State,
subject to the parties prior writicn agreement on epplicable fees, up to but pot
beyond Decernber 31, 2014,

Zytox shall commence work upon issuance of 8 Notice to Proceed by the State. If
Zytax comunences work prior to the Effective Date and a Notice to Proceed, such

2007-050 COTS Contract-Sutzment of Work v.5 05-29-07
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STATE OF NEW HAMPSHIRE _
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM {A¥TS)

DOS-RFP 2007-060
CONTRACT DOCUMENT

work stall be performed et the sole risk of Zytax and the State shatl be under no
obligation to pay Zytsx for any costs incurred or Services performed.

Time Js of the essence in the performance of Zytax's oblipations under the

Contract.

3. COMPENSATION

kKR |

Contract Price

The Ceatract price, method ofptymmt,mdtermsofpaymtm:dmnﬁedm
Contrect Exhibit B: Price and Paymeni Schedule.

4. CONTRACT MANAGEP«[ENT

ok H |

4.1

42

bcPro;cdthaDraqmcﬁtwor&mmdeffumanrojectTummmmgofbmhZymxmd
txte personnel, Zytax shall provide sll necessary resources to peform its. obligations under the
bmtract. Zynxshllbemnhlefnrmmgmsthehmedtomnmﬁﬂ complmon.

Zytax Coptract Mapager .
ZynxmnungnlcummanmwhoshﬂhempmﬁbhfurallContrul
puthoriztion and administretion. Zytex's Contract Menager is: .

Nick Mirgeaux
Accoum Executive
One Grecaway Plara, Suite 310, Houston, TX 77046
TEL: (713) 22-577%

CELL: (832) B58-4498

FAX:(713) 222-570}
EMAILumirgeanc@fuclquest com

Zytax Project Mansger

4.2.1 Contract Project Maneger
Zywmx shall essign 8 Project Manager who meets the requircments of the

a 'Conma,mdudmgbul not limited 1o, the requirements set forth i the RFP.

Zytax's Selection oftthy‘tuPrwactMmg:rshall be subject to the prior
written sppwoval of the State, The State’s appmvnl proccss may include,
without limitation, 81 the Sme's discretion, review of the proposed Zytax
Project Manager's resume, quelificstions, references, end background
checks, and an interview, The State may require removal ar masmg;mncm of
Zyx's Project Manager who, in the sole judgment of the Stzle, is fornd
wnaceeptable to the State or is not paformmg 1o the State’s satisfaction.

2007-

ZyTax,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
} ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007060
CONTRACT DOCUMENT

422 Tht Zywx Project Manager shall have full sutharity to make binding
decisions under the Contract, md shall fimction &s Zytax's representative for
all administrative snd management matters.  Zytax's Project Mensger shall
perform tho dutics required under the Contrezt, including, but not kmited o,
those a2t forth in Contract Bxhibit I Section 2. The Zytax"s Project Manager
wwst be available to promptly respond dming Narmal Bosiness Hours
within two (2) hours to inquiries from the Stee, and be &t the xite as needed,
Zytsx's Project Manager mmst work diligently znd use his/ ber best efforts
on the Project Zytax's Project Manager mnst be qualifiad to petform the
obligetions required of the position onder the Comtract. )

423 Zywx shall not change its assigrment of the Zytex Project Manager without
providing the State writicn justification £nd obtaining the prior written
epprovel of the State. State epprovals far reploement of the Zytex'c Project
Mensger ghall not be uureaponsbly withbedd The roplacement Project
Manager sball bave comparable or grester tkills than the Zywx Project
Mmnzger bemg replaced; ‘meet the requirements of the Contract, (incloding -
bt not limited to, the requirements set forth in RFP); and be subject to
reference  and background checks described sbove in SOW Section 4.2.1:
Coatract Profect Manager, sud m SOW Section 4.10; Background Checks, .
below. Zytax shall ecsign a replacement Zytux Project Manager within ten
{10) businces days of the departure of the prier Zytax Project Mmmager, and
Zytax shall continne. during the ten (10) bosiness day pediod o provide
competent Project mamagement Services tough the assipnment of 2
qualified interfm Zytax Project Manager.

424 NuwnhsmﬂmgmyothnrpmmunufﬂqumﬂmSmednﬂhncﬂm
option, gt ity discretion, to terminate the Contract, declare Zytax in defanit
and pursue its remedies 2t law sud in equity, if Zytax fails to sssign a Zytax
Project Manaper mecting the requirements amd tayms of the Contract,

425 The Zynx Project Manager is:

, Kenneth Donlap
Tax Project Menager
One Greeonway Plaza, Suite 310
Houston, TX 77046
Tet: (713) 222-5383
FAX:(713) 2225701
EMAITL kdunlapiaifuelquest.com

20074
Initial
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
"ROAD TOLL BUREAU
AUTOMATED FUFL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060
CONTRACT DOCUMENT"

Zytax Key Project Staff

431 Zytax shall assign Key Project Staff who meet the requirements of the Contmct, and
can implernent the 'AFTS Solution mecting the requirements sct forth im RFP
Appendix C: System Requirements and Deliverables, Table C.1:  System
Reguirements and Deliverables-Vendor Response Checkist, The State may conduct
reference and background checks on the Zymex Key Project Staff. The State reserves
the right to roquire removal or reassignment of Zytax's Key Project Staff who are

* found unacceptable to the Statz. Anyhadrymmdchccbshal]bcpafwmedm
accordance with SOW Scction 4.10: Background Checks.

432 Zywx shali not chanpe any Zytax Key. Project Safl commitments without providing

the Stsie written justification and cbtuining the prior written appovel of the State.

State approvals for replacemnent of Zytax Key Project Staff shall not be unreasonably ~... ™"
withheld. Tbe replacement Zytax Key Project StafY shall have cornparable or greater .

skills than the Zytax Key Project Staff bemg replaced; meet the requirements of the: 71534~

Sy:mkqdrmmnabmuamdbcmhjcumrdammduckgmmd
checks described above in SOW Section 42,1 spd in SOW Sectian 4.10: Background

Chechy,

433 Notwithstanding any ofher provision of the Cootract to the contrary, the State chail
have the optian to temminate the Contract, declare Zytax in default and 10 pursue its
rerocdics at law end in equity, LfZ.ymxfulsml.mganmejuuSmﬂ'mamngthe :
mqmrmuﬂuxdtamsofth:&umct

43.3.1 Zymx Key Project Staff chall consist of the fol]cwmg mdmdt:a]s in
thcmla identified below:

Key Members of the Lyux Team arc:

Key Memberis} _ - Title
Timethy Blaney " Vice President of Technnlogy
Steve Shannon Director of Product Management
Cheryl Gilson Tax Product Architect
Rod Ratajezak : : App!lcsht;ons Development

. anager

State Contract Manager
The Suate shell assign & comract manager who shall function as the State's representative
with regard 1o Contract administration. The Ste Contract Manzger is:

2007040 COTS Cunm-—Suluncm of Work v.5 05-29-07
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU _
AUTOMATED FURL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060 .
- STATEMENT OF WORK

Wesley J. Colby

Depirtment of Safety

39 Hazen Drive2387

TEL: (603) 27i-101}

FAX: (603) 271-4017

EMAIL: wcolby@safety state nh us

45 State Project Manager
TheSm:sbaﬂnganmcahhmgu Tthtuer_jectMmgzsdnmuhdlmlud:

[N
b
¢ Mmaging
"d. Revicwing and rocepting Contract Defiverables;
¢. lovoice ngn-offs;
f. Review and spprovel of Chanpe proposals; and.
g- Menaging stakeholders’ concems.
The State Project Maneger is:

Scott R. Brya, CPA

Department of Safety

39 Hazen Drive2387

Tel: (607) 271-2387

FAX: (603) 271-6758

Emeil: bryers@safery stae.nh.us

- 4J6 State Mectings and Reports
The State belicves that effective conmnanication end reporting is essential to Project success.

ZyszmeJcctSuﬂ‘:haupammpax:mmungnsmqmmdbytthmc i aceordancs
with the requirements snd terms of this Contract.

Introdactory Meeting: Participants shall include Zytax Key Project Staff and State
Project Leaders from both the Roed Toll Bureau and the Office of Information
Technology. This meeting shall cnable leaders to become acquainted sud establish any
prelimmary Project procodures. _

Kickoff Meeting: Participants shali include the Project Team and major stakeholders.
This meeting is to establish a sound foundation for activities that chall follow.

Statns Meetings: Participants shall include, at the minimmm, the Zytax Project Manager
and the State Project Manager. These meetings, which shall be conducted at least
biweckly, shall address overall Project status’, error report reviews and ey additional

2007-060 COTS Contrzacl-Statement of Work v.5 05-29-07
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREATU
AUTOMATED FUEL TOLL SYSTEM (AFT, S)
DOS-RFP 2007-060 -
STATEMENT OF WORK

topics needed to remain on Schedule and within budgel A status and error report from
Zytax shall serve as the basis for discussion.

The Work Plan:must be reviewed at cach Stats Meeting and updated, at minmton, on a
weekly basis, in accardance with the Contract,

Special Meetings: Need mzy arise for a special meeting with State leaders or Project
stakeholders to address epecific issues.

The Zytax Project Manager or Zytix Key Project Staff shall submit biweekly status reports
in eccordance with the Schedule and terms of this Contract. All statos reports shail be
prepared in formats approved by the State, Sums reports shell inclode, at 8 minimum, the
folowing: .

Project etatus related to the Work Plan;

Deliverable status;
Acoomplishments during weeks being reported;
thwdmnh:sfmﬁ:cnpcmmngtwoﬂ)wukpmod.
Future activities; and

f. lssues end concems requining resolution.

As rcasonsbly requested by the State, Zytax shall provide the State with information or
repartt reparding the Project Zytax sball prepare special reports and precentations relating
w Project Mansgement, and shall assiet-the State in preparing reports and presentations, as
mnnblymmcdbyth:m.nnumaddiﬁmﬂmnmdx%tc. ’

PRPESm

1

"4.7 Stote-Owned Documents and Data

Zyux shal) provide the State access to all documents, SmeData.mnmah reparts, and
other work i progress relating to the Contract (“Staic Owned Dociments™).  Upon
termination of the Contract, Zytax shall tum over all Ststs-Owned Documents, material,
reports, end wogk in progress relating to this Contract to the State 2t no additjona) cost to the
Staze. State-Ovwned Documents must be provided in both printed and electronic format.

4% Records Retention and Access Requiremoents

Zytax shall agree to the copditions of alt applicable State and fedem] lows and regulations,
which are incorporated herein by refercnce, regerding retention and mceess requireraents,
including withoot Limitation, retention policies consistent with the Federal Acquisition
Regulations {(FAR) th;nn 4.7 Contractor Records Retention

Zytax and its Subcontractors shall meintain books, records, documents, and other cvidence

| of accounting procedures and practices, which moperly end sufficiently reflect all direct and
indirect costs invoiced in the performance of their respective obhgations under the Coptract.

Zytax end its Subcontractors shall retsin ab such records for three (3) yemrs following

terminstion of the Contract, including anmy extensions. Records relating to amy Jitigation -

2007050 COTS Contmcl-Smtzment of Work v.5 05-29-07
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mmm:&mm&mfwm(l)ymbﬂmﬁnmohﬂ
litigation, including afl appeals. ]

Upmmwmwmdmhmmmhhmﬁmlﬂmmmummw
irspection, examination, sodit and copying by perscumel so sutharized by the State and
fedem) officials so suthatized bry lew, role, regulstion or Contract, &s spplicable, Access to
ﬂummﬂnnbe]nvvndudwnhmMmdemmtyufﬂ:szowaﬂnnpchm
tnless othererioe pgreed by the Stete. Delivery of =nd access v such records chall be 2t ao
- cost to the State during the three (3) year period termimation of the Contract and one (1) year
term following litigation relating to the Contract, including 1l appeats. Zyms ghall include
the record reteation and review roquiragents of this section io oy of its subcontrects.

The Starr egrees ther books, records, documents, and other evidence of accounting
procedures and practices related to the Zytnx's cost structare end profit fectors ghsll be

excluded from the State's review unless the coet of eny other Services or Deliversbles
provided under the Contract is calculated or derived from the cost stractare or profit factars.

Accounting Requirements

Zytax shal] maintain an sccounting system in sccordance with gencrally scceptod sccounting
principles. The costs applicable to the Contract shall be asocrtainable from the sccomting
system,

Background Checks

The Sute may, = its soke expense, conduct background screeming of the Zytax Project

Manager and Zytax Key Project Staff. The Stxte shall maintein the confidentislity of
screcning results in accordance with the Statement of Work, Section 12: Use of

background
State’s Information, Corfidentiality.

ELIVERABLES

] Deliverables and Services

Zywux shall provide the State with the Deliverabies and Services required under this
Conmect, and as more fully set forth heroin end in Contrsct Exhibit A: Comract
Deliverabler.

2 Noo-Software and Written Deliverables Review and Acceptance

Aficr receiving written Cextification from Zytex that & Nap-Softwere or Writtan Deliverable
is fipal, complete, and ready for review, the State ghall roview the Deliverable 1o determine
whether it meets the Requiternents outlmed in Contreet Exbéhit A: Contract Deliverables.
The State shall potify Zytax in writmg of its Acceptance ar rejection of the Deliverable
within ten business days of the State's receipt of Zytax's Written Certiication. If the Stare
rejects the Deliverable, the State shall potify Zytax of the natore and class of the Deficiency

Initin}
ZyT

WAl] Pages:
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and Zytax shall comrect the Deficiency within the period identified in the Work Plan. If no
period for Zymx's correction of the Deliverable is identified, Zytax .shail correct the
Deficiency in the Deliverable within five (5) business days, or éuch longer petiod s is
motually ngreed.  Upon receipt of the corrected Deliverable, the State shall have five (5)
business days, or such longer period 85 is mutually agreed, to roview the Deliverable end
potify Zytax of its Accoptance or rejection thereo!, with the optian to extend the Review
Period up to five (5) additional busincss days, or such longer period 25 is mutually agreed. If
Zytax fisils to comect the Deficiency within the atlotted period of time, the State may, at its
option, continne reviewing the Deliverable and require Zytx to contimue until the
Dcﬁc:m:ylscmd,ormmodntdymmmchmu,dmhcmmmdnﬁm]l..md_
pmmcnsmmnlmnmim:quny _

5.3 System/Software Testing and Acceptance

SynmmdSoﬁ'mTcstmgmndcpmoc:h;llbcpc:fomxdasse!fmﬁmtheTeﬁPhn
end Contract Exkibit F: Terting Services.

6. SOFTWARE

6.1 COTS Software and Documeniation

Zytax shall provide the State with COTS SoﬁmmLxmmdDocmnmnnonmfmthm
Contract Exhibit J: Soﬁml.:wue and Related Terms, .

' 62/ COTS Software Support and Maintenance

Zyuxshaﬂpmv:dctthmmthCOTSSoﬁwmsuppmmdmmcScmcam
[mthmmExh‘bnGanunmuwd&mﬂSemm :

6.3 Custom Software md Doéumentation

Zymshaﬂpruvﬁcﬂnc&mmcmsmwmaswformm:ﬂhzmmw subject
mrhebems:sﬁfcﬂhmsow Section 11: Intellectual Property, bexein.

6.4[Custom Software Support and Meaintenance

Zytn:hﬂlpmwdcﬂm&mw&CustcmSoﬁmcsupponmdmnmtmmchcsm
forthmOonmExhiqu Maintenance and Spport Services.

1. WJMY
Zytax chall provide the Wairanties and Warmanties Scrvices sc: forth w Contract E‘Ihibﬂ K

.Warraniy and Farranty Services.

" 8. SERVICES

Zytex sball provide the Serviees n-.quued under the Contract Docuraents.  All Services shall

mext, and be performed, in accordance with the Specifications.

2007

Initi
ZyTax,

-oq? COTS Cantract-Statement of Work v.5 0&294)7
| Alll Pages:
oc. s initials: 12~ 6/2312008 Page 18 of 31




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADhﬂNIS'I'RATlON
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS}
- DOS-RFP 2007-060
STATEMENT OF WORK

8]1 Administrative Services

zmmumbmmmammﬁmmmmmmw
D'Adnbd.rbuﬂreSa'vioe:

&ZImplemmhhonSa-vm
zmmmwmmuhmm&mmmmc«mmmm
E: Implementation Services.

83 Testing Services
Zym:haﬂ;ufmmTemgSawmbﬂheSu::::lfonhm.CmmEx}ﬁbhF Taung
Services.

84 Traming Services
Zytnshaﬂ;numdelheSn::mtthmmgSanoumfonthcmExhﬂmL Training
Services.

&5 Maintenance and Support Services
Zytex shall provids the State with Maintenance snd Suppart Services far the Software st
furﬂah:CmuExh‘th:ébumMmmd&mn

YORK PLAN DELIVERABLE
: shdlmmd:ﬂwSmmﬂ:.kaPhnMdnﬂmclu&,wnhomlanadcnﬂad
ion of the Schedule, Tasks, Deliverebles, Major Milestones, Task Dependencies, and

he initia] Wark Plan chall be a scparate Delivereble and is st forth in Contract Exhibit 1: Work
Rlan. Zytex shafl updste the Work Plan as necessary, bat no Jess than weekly, to eccustely
the stxtus of the Project, mc]udmg without limitation, the Schedule, Tesks, Deliverables,

nless othorwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan
not relisve Zytmx from Hsbility to the State for damagrs resulting from Zytx's failore to
orm its obligations under the Contract, incloding, withont thmitation, performanee in
ppcordance with the Schedule. In the event of emy delsy m the Schedule, Zytex most
itomedistely notify the Stete in writing, identifying the nature of the delay, i.c., specific sctions
of innctions of Zytax of (he State causing the problem; its estimated durstion; specific sctioms
" that peed to be takem to correct the problem; and the expect=d Schedule impact an the Project
1# the event additional time is required by Zytex o comrect Deficiencies, the Schedule shall not

2007-060 COIS Contract-Statement of Work v.5 05-259-07
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TN
. S

angt unlegs proviously agreed in wnting by the Stale, except that the Schedule chall
omatically extend en a day-lo-day basis to the extent that the delsy docs not result from
' sfnlnmmfulﬁl its obligmtions wmder the Contract.

GE ORDERS

’ Smcmynnkccmngummmxmsumym:bymmcnngcomn Wlthmﬁ've(SJ
Sin dmonyuxsmapcof:Cbmchrdazmshnlladwscuwsme mdcml,of
impact on cost (.2, increase or decrease), the Schedule, or tbr.Work Plan. .

mqum:tachugcmthmthcawpcof&m&uﬁndbywnﬂmChmg:Orda
identifying eny impact on cosl, the Schedule, or the Work Plan. The Smic shall attempt to
gspond to Zytex's requested Change Order within five (5) business days. The State shall be
deemed to have rejected the Change Order if the partics arc unabile 1o reach an agreement in

Change Orders shall be subject to the Contract smendment process set forth in Section 13.16
of this SOW, as determined to apply by the Star. Mutally agreed to Change Orders may -
h:mth:Fanchmcsctfmﬂ:mExhﬂmBonlywﬂhaconmmdmcmappmvcd

by Govenoy end Execitive Council,
11. INTELLECTUAL PROPERTY

Tl Stxtc’sBuslness )
TheSﬁtesnghtstchvm.b!es:hallbefarpm-posesoftheSmcsbunmesson}y All
other intelloctoal property tighns in such Delivenibles remain with Zytax. The State may
- oot re-license, mma!mscdeo&wmoruxtthoﬁmfmthn-&pmymnmg,
mma]tuwshmng.ormccmuw

112 Zytax's Materials

Subject to the provisions of this Cantract, Zytax may develop for uxlf or for others,
Imaterials thet are competitive with, or similer to, the Deliverables. In accordence with the
confidentiality -provision of this Contract, Zytax shall not distribute &my products
comtsining or disclose any Stete Confidential Information, Zytax chall be free to use its
peneral knowledge, skills end experience,. and eny idess, comcepts, kpow-how, and
techniques that are soquired or used in the course of its performance under this Contrect,
provided that guch is not obtained as the result of the deliberate memorizatian of the Skt
Coafidentia] ln.formalim byZytnx cmploycs or third party consultants engaged by Zytax

The partics ngree thn the general knowledge refared to berein cannot include information
or records not rubjoct to public disclosure under New Hampshire RSA Chepter 91-A,
which inchides but is not limited to the following: records of grand yuries and petit juries;
rooords of parole end pardon boards; persomal school records of pupils; records pertaining
10 intema) persmne] practices, financial information, test questlom scoring keys end other

: 2007-040 COTS Conm-Suu:mcnl of Work v.5 05-29-07
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cmmhmdsuuxmudmm;mahmgmmhmmmfmmploymn
or acadcmic exsminstion and persounel, medical, welfare, librery uee, video tape sale oc
remte!, and other files contuining persomally identifable informwtion that is private in
mEhre, .

1.3 Copyright

1131 WWWCopynghtlndlmcﬂednllPrnpa'tyRight
Al right, title and interest in the State WWW aite, mchuding copyright to all Data
zod information, shall rerpain with the State. The State ghall also retain all right,
title and mterest in any user interfecos snd comptrter instructiony embedded within
the WWW peges. All WWW pages sod soy other Date or mformeaticn shali,

where applicable, dispiey the State's copyright.

.4 Custom Software Source Code )

Upou request, Zytax shall provide the State with a copy of the source code for the Custom
Software, which shall-be subject to the License rights. Sidnect to the terms and conditions
of the Contract Documents, the State shall recerve. 8 warldwide, perpetunl, fmevocable, .
Nen-Exchnsive peid —up right ‘and License to use, copy, modify end prepare dezivative
works of any custom developed softwere. .

11.5 Sarvival

1.0

This SOW Section 11: aneﬂecnmIProperry:haIl survive the termination of the Contract.

SE OF STATE'S INFORM.ATION. CONFIDENTIALITY

13.1 Ubse of State’s Information

hperfmmmgmobbgaumsun:hﬂnCoanymmymmmmfmmof
the Statr, including State Confidentia! Information. “State Confidential Information™ shail
include, It not be linrited to, information exempted from public disclosure wnder New
Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (sez ¢.g RSA
Chapter 9i-A: § Exemptions). Zytax shall not use the Ste Confdential Information
except as directy connceted to mnd pecessary for Zytex's performance mder e Contract,
unless otherwise permitted under the Contract.

122 State Confidential Information

Zytza shall maintain the confideitiality of and protect from uneathorized use, disclosure,
publicetion, end reproduction (collectively “release™), all State Confidentia] Infarmation
that becames available to Zytx in connection with its performance mnier the Contract,
regardless of its fonn Any disclosure of the State Confidential Information shall require
the prior written spproval of the State. Zytax chall immediately notify the State if any
" request, subpocna or other legal process is scrved upan Zytax regarding the Sute
Coufidential Information, and Zytax shall cooperate with the Statz in agy effort the State

2007-060 COTS Cantract-Stateament of Work v.5 05-29-07
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" undertakes to contest the request, subpocoa or other legal process, at no additional cost 1o
" the State. In the cvent of the uneuthorized relezee of State Confidentia) Information, Zytax
shal] immedistely ootify the State, and the State may immedistely pursue any remedy at
law and in oquity, including, but not limited to, injunctive relicf.

123 Zytax Confidential Information

Insofar a5 Zytx seeks to maintain the confidentiality of its Confidential Information, Zyax'
pst cleandy identify in writing al] information it claims to be confidential, Notwithstanding the
forcgoing, the State acknowledges that Zytax considers the Software and Documentstion to be

_ Confidential Informstion. Zytax acknowledges that the State is subject to State and fodern] laws
governing disclosure of information including, but not limited to, RSA Chapter 91-A. The
State shall mxintain the confidentiality of the identified Confidential information nsofar as it is'
consistent with applicable State and federsl laws or regulstions, including bat not limited to,
RSA Chepter 91-A. In the cvent the State receives a request for the information identified by
Zytax as confidential, the Statc shall notify Zytax and specify the date the State ghall be-
relezsing the requested information. At the request of the State, Zytax ghall cooperate and.-
assist the State with the collection and review of Zytax's information, &t no additions) expenseait:,
10 the State. Any effort to prohibit o enjodn the release of the information shall be Zytax's sole™~"
respansibility snd at Zytax's sole expense. If Zytax fuils to obtain a court order enjoining the
dlmlmﬂxSum:hﬂlrdnmmemihnndmonlhem:pmﬂedmthcsm:inohmm

: Zyu.x.wxdmnmyhab:htymZyﬂx.

124 Saurvival
This SOW Section 12, Use of State's lr;fannanon, Corgﬁdama.!uy, shall survive
termingtion of the Comrect. '

13. GENERAL PROVISIONS

131 Conditional Nature of Contract
Notwﬁ.hstmdmgmypmmmaftthmmmthcconm allobhgmuns of the State,
includimg, without limitstion the contmusnce of payments, & contingent upon the
availability and continued eppropriation of funds, end in no event shall the State be liable
for any payments m exoess of such availsble appropriated finds  In the event of a
rcducumm&ummﬁmd’ﬂ:m:ﬁmds,ﬂ:c&nmshdlhavcﬂ)cnglutomthholdpaymmt '
until mchfmdsbecmauxhblc,lfevcr,mdsh;llhzvethcngmtotm:mnncthc
Contract mmediatcly upem giving Zytax notice of such termination. ZyTex shall have the
right to suspend performance of it obligations hereunder during the period oftu:nc!.hu
any payments we withbeld in eccondmice with this Section.

The Statz shall not be required to transfer funds from any other account to the eccount
identified in block 1.5: Account No. of the Canfract Agreement i the cvent funds in that

account are reduced or unavailable,

2007-060 COTS Contract-Statement of Work v.5 05-25-07
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1B2 Compﬁnnoe by Zytax with Laws and chuhhuns. Equsl Employmu:t

Opportanity

1321 In connection with the paformance of the Contract, Zytex shall comply with all
sttutes, laws, regulstions, crders of federel, state, county or myumicipal antharities
which frpose any obligation or duty upon Zytax, including, bot not Emited to,
civil rights snd equsl opportmity laws  Zytax chall also comply with all
epplicable local, Stare snd fedennl licensing requirenents end standerds necessery
in the performeance of the Contract. . )

1322 During the Term of the Cootract, Zytax shall not discriminate against employees
ar spplicamts for cmployment in violstion of applicable State or federal laws,
incloding .but not limited w non discrimination becxuse of mce, color, religion,
treed, age, #ex, hnndmwmumdmimmdmuhtﬁnmﬂwmm
prevent such discriminetion.

1323 If the Contract is finded in any pat by mamics of the Unitod States, Zymax ghall
comply with all the provisions of Executive Order. No. 11246 (“Equal
Employment Opportonity”™), as supplamcated by the regulstions of the Umited
States Department of Labor (4]. CFR Part 60), and with any rules, reguistions
md gnidelines as the State of New Hampehire or the United States isxoes to
mmplooct these regulstions. Zytxx forther sgrees to pormit the State or United
Sttes, access to any of Zytax's petinent books, records, and sccounts for the
purpose of ascertaining commlisnce with all rulet, regulations md orders, end
covenznts end conditions of the Contrect,

133 Regulatory/Govermment Approvals

Zym:hnﬂobumqphcabhmgﬂammolhagnvmmmlxppmhmyfan
to pexform its obligations wnder the Contract,

134 Access/Cooperation

As mpplicable, end reasonsbly necessay, nrimbpntothelmbuhlcsmuﬂkdaﬂ
lzws and regultions and restrictions imposed by third parties upon the State, the State
skall provide Zytax with sccess to propmm files, librarics, personal compater-based
systems, software packages, network systems, security systems, and hardware,

The&ncshnﬂmmsamblecﬂommpmd::ppmvnlgludﬁmhm,mddmm
nmwymnﬂowamxtoperfumnsobhgmcmmdahCmm

13.5 Personnd

13.5.1 The performance of Zytex's obligations imder the Contract shall be carried out by
Zytox. Zytax ghall, st ity own cxpense, provide ell personncl, materisls and resources

¢+ 2007-960 COTS Contract-Statement of Work v.5 05-29-07
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required mder the Contract and as necessary to perform Zytax's obligations undes the
Contract. .

1352 Zyux shall oot hire, and shell permit no Subcontractor or other pason, fimo or
. corparation with whom it is engaged in e cambined effort to perform its obligations
under the Contract, to hire any person who has e cootractual relationship with the
State, or who is s State officer or employee, elected or appointed.

13.53 The Commissioner of the Department of Safety, or his designee, shall be the State's
representative. In the ¢vent of any dispute goveming the interpretation of the
Cnntmct.lhc CI0's decision shall represent the fina) position of the State, :

13.6 kanteRuolnﬁon
Pnarmﬂ'nﬁlmgofmyfomlpromcdms;wﬂhqualoadxsput:(odlu‘thmnnacuon

sceking injunctive relief with respect o intellectual propexty rights or Confidentisl
[oformatiom), the -party believing itself aggricved (the “Invoking Party™) shall call for
progressive management mvolvement in the dispwe negotistion by written notice to the .-
other party. Shchnoue:shallbemmmupmjudutoﬂmlnvnhnghnysngmmmy - sy

mhﬂmmdypammaﬂtmdatthmnct

The parties shafl use msumbl: efforts to amange persons] meetings and/or tclephane
coaferences ‘as needed, at mumally convenjent tmes and pleces, between negotistors for
the parties at the following successive mansgement levels, cach of which shall have 2
period of allotted time as specified below i which to attempt to resolve the dispute:

N : .

Dispute Resalution Responsibility and Schedule Table

LEVEL THE THE STATE CUMULATIVE
. CONTRACTOR ALLOTTED TIME
Primary Nick Mogeam -1 Scott R Bryer, S5Pusness Days -
. Account Executive CPA Suate . .
Project Maneger
(PM) :
First Sreve Shannen Wesley 1. Colby, 1¢ Bosiness Days
, . Tax Products Statz Contract .
Manager Menager : .
Second Ray Coufal, CPA Joha ). 15 Biusiness Days
Chief  Finencial Burthelmes
Officx Commissioner of
Safcty

1317 Terminnhun

’

The dlom;d time for the first level negotiations shall begin on the date the lnvokmg
Parrysnunccur:ccwcdby:h:omapm-ly
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13.7.1 Termination for Defanlt
Unless otherwise provided in the Comtract, the Stxr shall provide Zytax written
notice of default, and Zytax mmst cure the defiult within thiry (30) days (“Cure
Peniod™) of its receipt of the potice of defauht. If Zytx fails to cure the default within
the Cure Period, the State may, st its sole discretion, termimate the Contract, declare
‘Zytax in defmiht, end porsue ity nemedies st lew or in equity, or both.

" 13211

13712

13.7.13

In the event the Stxtw declares Zytax in defrult under ary provision of the
Contract, the Staie may, &t & miniumm, tke any o all of the following
actions: :

13.7.111 Set off sgainst any other oblipatioms the Stxte may owe to
Zyuxlmdath'nComn{wt:

13.7.11.2 Procure Borvices that wro the sabject of the Cootrect from
another source, and Zytax ghall be jisble for reimbursing the
State for the replacement Services, and sl sdministrative costs
directly related to procoring the Setvioes from another souroe,
guch a5 costs of competitive buddmp, mmling, advertising,
spplicable fecs, charges or peastties, snd ctuff time costs, al)
of which shall be subject to the limitation of Eability set forth
in this Contract; end

13.7.1.13 Treat the Contract as breached and pursue its remedies at Jaw
ot in equity, or both.

In the event of defmbt by the State, Zytx shall provide the State with
written notice of defzult, and the State shall care the default within thirty
(30) dxys of it receipt of the notice of defmlt, onless otherwise extended
by Zyax. If Stte fils to cure the defanht within the Cure Period, ZyTax
may, ut its sol¢ discredon, terminate the Contract, declare State in defiult,
snd pursoe jts remedies st law or m equity, ac both.

No remedy oonferred mnder the Contract is intended to be exclusive of aoy
other remedy, and each remedy is comuilative emd in addition © cvery
other remedy in the Contract. The Stuie's clection or non-clection of any
or more remedics shall not constitote 2 waiver of its right to pursus other
legally available remedies. ‘

13.7.2 Termination for Convenience

13.721

The Suir may, at its sok discrotion, teominate the Comract for
canvenience, in whole or in part, by thirty (30) dsys written potice to
Zytax. In the event of & termination for convenience, the Stare shall pay

2007+
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ZyTa

All Pages:
k, Inc.'s initials

D60 COTS Contract-Statement of Work v.5 05-29-07

. 2 6/23/2008 Page 25 of 31



()

STATE OF NEW HAMPSHIRE . .
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU"
AUTOMATED FUEL TOLL SYSTEM (AFI‘S)
DOS-RFP 2007-060
STATEMENT OF WORK ¢

Zytax the agreed upon price, if sepamately siated in this Contract, for
Deliverables for which Acceptance hes boen given by the’ State, Amounts
_for Services provided prior to the datc of termination for which no
scpmpﬁc:ismmdmdatthmlnctstnllbepud. in whole ar in
pant, pencrelly in accordance with Contract Ethb:t B, Price and Payment
Schedule, of the Contrect.

43722 During the thirty (30) day period, Zytax shall wind down and cessc
. Services 8s quickly and cfficicntly as reasonably possible, without

performing umnecessary Services or activities and by minimizing negative
cffects on the Suate from such winding down end cessation of Services.

13.73 Terminstion for Conflict of Interest

that & conflict of interest exists. [6 such case, the State shall be eatitled o a
pro-mted refund of any cument development, support, end maintenance.
The Statc £hall pey ell other contracted payments that would have become
due and payable if Zytax did not inow, m'mmmb]ydsdnothmw of the
conflict of mterest.

or should have known of such a cooflict, the State shall be entitled to
* declare Zytax in default, and to pursue remedics svailable at law and in

equity.
13.7.4 Terminafion Precedare

by the State, Zytax shall:

_ Stupwutmd::tbcCoumond:edne and to the m:mspec:ﬁed.
in the notice;

b. Promptly, bu! in no cven! lomger than thity (30) days =after
terminelion, terminate its orders and subcontracts related 1o the wark
which has been tzninated and setfle all outstanding liabilitics and all
claims arising out of such tarminstion of orders and subcoutracts, with
the approval or ratification of the State o the extent required, which

Section;

c. Take such sction as the State directs that is reasonsble emd customary
under the circumstances, OT a5 necessary to preserve and protect the

13.73.1 The Swmte may tenminate the Contract by written notice if it determines .

13.74.1 ARer receipt of a potice of termination, and except a5 otherwise directed

approvel or ratification shall be final for the purpose of this SOW.

2007-04
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pmpcrtymhmdmtbchclwbid:i;hthcpossusiononm
and in which the State has an fterest;

& ‘Trnsfer possession, as epplicable, to the State snd deliver in the -
‘wenper, af the timex, and to the extent directed by the State, any
property which is roquired to be furnished to the Stato aod which has
been accepted or requested by the State; and

e hmdnmCuuﬁuummthcmmsthmamm
surendered to the State all mid property.

f manmnmSanm,umHqumdbytthmu
no additiona) cost.

3.8 Force Majeure

Nu&mZymmﬁwSﬂmecmqamﬁhlehdehyxurﬁﬂmumpaﬁnnme'
reslting from events beyond the control of sach party and withoixt faukt or ncgligence of
such party. Such events shall inclade, but not be Eimited to, acts of God, strikes, lock oms,
riots, and acts of War, epidemics, acts of Governmesit, fire, power failures, mclesr
accidents, carthquales, md oousually sovere weather. Pxoept in the event of the foregoing,

.10

FmMupmmmﬂnothZynxambihtymmormndcpﬂml
needudfurZymcpafmundud:eCmm

Zym'sR:htiontothc Stxte

In the parformence of the Cootract, Zytsx i in all respects en independent contrector,

and is peither an agent nor an cmployee of the State. Neither Zytax vor agy of its

officers, employees, agents, or members shall have authority to bind the State or receive
any benefits, worker’s compensation or other emoluments provided by the Stete to its

employeu

Assignment, Delegation and Subcontracts '

13.10.1 Zytax chall not assign, delegate, suboontract, or otherwise transfer any of its.
intcrest, rights, or dutics under the Contract without the prior written consent of
the State. Such consent chall not be unresconably withheld.

13.102 Zyux shall remmin wholly responsible for performance of the entire Contract
cven if assignees, delegates, Subcontractom, or ober transferees (“Assigns™) me
used, unless otherwise agreed to in writing by the State, snd the Assigns fully
assumnes in wiiting amy end all obligations and liabikities onder the Cantract from
the Effective Date. In the absence of 8 written assumption of full obligations
and lisbilitics of the Contract, any permitted agzignment, delegation, subcoatract,
or other trensfer shall: not relieve Zymx of eny of is obligntions under the
Comract; not affect sy remedies available to the State agamst Zytayx thet may

2007-060 COTS Contract-Statement of Work v.5 05-29-07 . i
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arise from any event of defanlt; and the State shall cousider Zytax to be the sole
poit of contact with regard to all contractua) maners, including paymesnt of eny
end all charges resulting from the Contract, Anymanpbdmfu assignment,
delegetion, or other transfer made without the Stite’s prior written consent shall
be null and void, mdmaycnmunemevenlofd:fmﬂtuthcsolc diceretion of

the State.

13.10.3 Notwithstanding the forcgoing, nothing berein shall prohibit Zytax from

assigning the Contract to (ke sucocssor of all or substantially a]] of the sssets ar
busiess of Zytax provided that the successor fully asnumes in writing all
obligations end responsibilities under the Contract. In the cvent that Zytax

should change ownership, as permyitted under this SOW Section 13.10.3, the
Star ghall heve the option to contimue under the Comtract with Zytax, its

successors or essigos for the full remaining Tarm of the Conmect; continue under
the Contract with Zytax, its suceessors or assigns for such period of time as
detomined pecessary by the State; m'nmnr.dut:lylmmnmng the Centract
without Liability to Zytax, its SuCCEssOrs O &S§igDS. -

13 ll Indemnification

13.111 Zyuzshnﬂmdmfy defend amd hold harmless the State, its officers
and employees, from and against any eod all losses suffered by the State, s
officers end cmployees, and sny and all claires, lisbilities or penalties asserted
wpainst the State, its officers and enmployees, by or on behelf of any person, on
account of, based or resulting from, arising o of (or which may be claimed to

amcmnof)thcnmorummmofzmlupumlorlgm:smcomon .

with Zytax's perfarmance of the Contact. The procedures for indemenification
and the obligations for the State are sot forth in Exhibit ] Section 8,

lJllled:stmdmg the forepoing, nothmg herem comained shall be deemsed to”
mmuwvcrofﬂtwmugnmmnyuﬁh:Sm: which immumity is

herchy reserved to the State.

13.113 Sarvival

This SOW Sc&xm 13.11, Indemnification, shall survive terminstion of ﬂns
© Agreement

1312 Limitation of Llability

13.12.1 State

R T

-3

ey S ot

Subject to applicable laws and regulations, in no event shaill the State be Heble

for any copsequentinl, special, indirect, incidental, punitive, or exemplary

damages. Notwithstanding the foregoing and eny provision of this Contract to

2007-040 COTS Contrect-Statement of Work v.5 05-29-07
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the contrary, in no cvent does the State weive its sovereign itmmmnity or ey
applicable defenses or immunities.

13,122 The Contractor
Mmmwhuhkhwmdmgﬂmmmwm:h&ﬂlmbehblefw

my consequentiel, special, indirect, incidental, ponitive or exemplary damages
md Zytex's Lability w the Starr shall not excoed two times (2X) the towl
Cantract prico st forth im SOW Section 1.8 of 8¢ Genaral Provisions form (P-
37). Norwithstanding the foregoing, the Lmitetxm of Lability in this SOW
Section 13.12.2 shall not pply o Zytsx's indemoification obligations sct forth
tn SOW Section 13.11: Jrdewmificanion end confidentiality. obligations in SOW
Sectiocn 12: Use of Stute's Information, Confidentiality, which shall be
unlimited.

13.12.3 State's kmmuifty
Notumhmndmgﬂszcsoms.mdmgh:mncuntamndmﬂbeda:mcdw
constitute & waiver of the sovercign mmmunity of the State, which immimity is
bereby reserved to the Stawe.  This covenant thall servive termainaticn or Contract

Conclusion.

13.114 Sarvival
...This SOW Section 13.12: Limitmrion ofUabllBy shall purvive termination or

Contract Conclusion.

1313 Ilasurance

13.13.1 Zytaz Inmurance Requirement
Zytax shall, ot its solc cxpense, obtain and rmaintxin i force, end shell require
exy Subcontraciar or assiguee to obtam and maimtxin m foree, including for the
benefit of the State, the following mswance:

8. Comprehensive geseral liability insummce egxinst all claims of bodily
mjury, death or property damage, in emounts of not less then $250,000 per
claim =nd £2,000,000 per inciden; and

i

b. The policics shall be the standard form employed m the Stare of New
HBampehire, issued by underwriters acceptable to the Stare, and authorized to
do basiness in the Swmte of New Hampsinre Exch policy shall comtain e
clzuse prohibiting cancellation or modifications of the policy earlier than ten
(10) days after written notice thercof bas been received by the State,

2007060 COTS Contract-Statement of Wark v.5 05-29-07
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13,314 Whaiver in Event of Default

* No faiture by cither party to enforce sy provisions hercof afier any event of defrult
shal] be deemed & weiver of its rights with regerd to that event, or any subsequent event.
No cxpress faiture of any defeult shall be decmed @ waiver of the right of the State 1o
enforce each apd all of the provisions hereof upan any firther or other defauk an the part

onm'

13.15 Notice
’ Axry notice by & party to the otber party shall be deerned 10 bave beea duly delivered or
given ot the time of meiling by registered mail, postage prepaid, m » United States Post
Office addressed to the partics ot the following addresses.

© TO Zywx: : “TO STATE:
Nick Mirgesmx Scott R. Bryer, CPA
State of New Hampshire
ZyTax, Inc. Department of Safcty
. One Greeoway Plan, Suitz 310 33 Bazen Drive
Boution, TX 77046 - Concord, NH 03305
Tel: (713) 22-5776 Tel: (603) 271-2387

1316 Amendment

The Contract may be amended, waived, o:dmhn-gedonlybyanmstrmemmwnung
signed by the pertics baeto and only after epprovel of such amendment, waiver ar
mmhngcbyuwemwmdﬁxwm@malofﬁmsm!cof&w}hmpsm:
13{17 Constraction of Coatract and Terms o

The Comtract shal] be constroed in accordance with the lews of the State of New
Hampshire, sud is binding upon end imwms to the benefit of the parties and their
respective saccessor and assigos. Ay ection mey oply be brought in the State of New
Hampshire, Merritnack County Superior Court. )

13}18 Third Parties
mpﬂummdonmmmdmbuuﬁtmythnﬂputcsmﬂﬂnContndsha!lnotbe
construed to confer any such benefit

1319 Headings - .
The headings in the Contract shall not be held to explein, modify, amplify, or aid in the
construction of interpretetion of the Contrect provisions, aod are for refercnoe purposes

only.

2007-060 COTS Contract- Statement of Work v.5 05-29-07
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13.20 Countract Exhibls
The Comruct Exhibits refemred to end sitached to the Contrect are incorparated by
reference as if folly set forth herein.

13.21 Survival :

The terms, conditions and warmntics cantained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Cortract shall so survive, inchuding, Irst pot limited to, the terms of SOW Section 4.8:
Records Retention and Accers Reqirements, SOW Soctim 4.9: Accounting
Regquirements, end SOW Scction 12: Use of State’s Information, Cortfidentiality md
SOW Section 13.11: Indemmdficution which chall all myvive the termination of the
Contrect.

1322 Entire Contract
mCmm'mDucumm,whmhmybecxccmdmsmnberofomptmmof
which chall be decmed o original, coustitute the entire Contmct and understending between
mmmwmmmmm

2007-060 COTS Contract-Statement of Wodk v.5 05-25-07
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. STATE OF NEW HAMPSHIRE
| DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
e ROAD TOLL BUREAU
' AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007060
EXHIBIT A
CONTRACT DELIVERABLES

1. |DELIVERABLES, MILESTONES AND ACI']VITIES
ZyTax shell provide the State with an Automated Fuel Toll System (AFTS) which xlul] mect znd
iperform in accordance with the Specifications.

Prior o the commencement of work on Non-Softm and Wetten Deliverables, ZyTax shall
provide w the State a template, teble of contents, or sgenda for review and prior approval by the
State.

The Deliverables ae sct forth i the Schedule described below in Section 2.

PrmngfaDdlmblu is set forth in Exhibii B: Price end Payment Schedule. Pncmgshallbc
eHective for the Term of this Contract.

. 2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE .
11 Implemestation Schednle - Activitics / Deliverables / Milestones '

Table 2.1 MFD
Fam® .
} Reforence Daltverable Projected
L _/ iumber Athy.‘Dellvomble. or Mhiestone Type . Delivery Date-
1_____ [Project Work Ptan : _Writlen 0B/01/2008
2 hnitaton Phase - 0870112008
28 ICondud! Project Kickof! Meeting Non-Software 07/22/2008
: Communications and Change .
2 iManagemen! Plan Written 08/01/2008
Software Change Controt
2c P rocess Document Writlen 08/01/2008
[Documentation of
l2d Operational Procedures Writlen 08/01/2008
3 Configuralion Phase - ) 10/31/2008
ISoftware ConfigurationDesign : 3
3a Documertation Written 10/31/2008
3b Requirements Traceability Matrix Written 10/31/2008
Ac [Software Configuration Plan Written . 10v31/2008
4 Implementation Phase - omarzoos
4a ] IPro}ed Status Reports- " Writtan - Weskly
" 2007-069 Exhibit A Contract Deliverables v5 05-18-07 6/23/2008
P Initial AQl Pages:
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CONTRACT DELIVERABLES
Fuel Toll System (AFTS) ‘

4b Software (MFD) ' Softwara 070372000
4c ERP Software (nlerface Software OTON2009

Racommended Required Upgrades to
44 Stade infrastructure Report Wiitlen 117282008
4e fnowledge Transter Plan Writien 05/01/2009

Inderface Plan
4 Design/Capabiity Wiitten 05/01/2009
Tasting Plan and :
40 asting Results Wittten 11/28/2008
4h Detn Conversion Plan and Design Wwittien 01/30/2000
4i Plan Writien Q50172008
Trelning Plan

4% I=nd Lisar Support Plan Wittten 06/05/2009
4 Fully Testad Datn Convearslon Softwara Software 05/01/2008
4am IConduct Unit and System Testing Non-Software 06/0172009
4n Conduct Integration Testing Non-Software 050172009
40 JCotdict Unai” Acceptance Tesﬁng Non-Software 06/05/2009
4p Periorm Production Tests Non-Software " 07032009

Functioning tn-Bound and . )
4q Out-Bound (nderfaces Software 050172008

Data Loaded into Production

4r Erwironment Software 07032009

[Tool for erchiving schedule, return, and )
45 Reoparyer misted Data Software 07/03/2009
4t Conduct Training Non-Scoftware | 060572009
4y ‘TS sysien, Non-Software 07032009
4v Cutover to New Software Nan-Software - OTN3/2009

5 Project Cose Out - __0B/07/2009 -
58 Conduct Project Exit Mesting Non-Software” | 071572009
5b Software Licenses Written 0772009
5¢c Documentation Writtan. - 06/05/2009
2007-060 Exhibit A Coouact Deliverebles v5-05-18-07 6/232008
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CONTRACT DELIVERABLES
Table 22 OPC i
srance , Deliversbic Projected
ntrer Activity, Dolwern‘b.lz. or Mllestone Type Deliviry Date
1 Project Work Plan Writtan 0B/ 1/2008
2 Jnttiation Phase ~ 040172008
28 Conduct Project Kiokoff Moeting Non-Software {J7/22/2008
Jcommunications and Change
2b nt Plan Writlen 08/01/2008
. oftware Change Control '
= 2 Procass Document Written 0B8/01/2008
Documentation of .
2d Operational Procedures Wiitten DBAOL/2008™ ="
3 fion Phase — 10/31/2008 .
3a Docurmerdation Witten 10/31/2008 - -
b Requirements Traceabllity Matrix Writtan 10/31/2008
x Configuration Ptan ' Wiitien 10/31/2008
4 mplamentation Phase - 07032009
4a Project Status Reports Writien Weeldy
Automated Fuel Toll System {AFTS)
4b ISoftware (OPC) Software 702005
4¢ Software Intertace Scitware 07/03/2009
ended Raquirad Upgrades to .
144 IStale infrastruchire Report Written 1172842008 .
4e Knowiedge Transfer Plan Wiitten 05/01/2009
Sysiems Interface Plan :
af Deskn/Capabilty Writien 05/01/2008
IDetalled Testing Plan and ' . ’
4q [Testing Resuits Writien 1172872008
4h - ta Conversion Plan and Design Written 014/30/2009
4i [Deployment Plan Written 05012009
. Comprehensive Training Plan
4 jand Curicuium Written 05/01/2009
4K End User Support Plan Written 08/05/2009
2007-060 Exhibit A Contract Deliverables v5 05-18-07 67232008
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CONTRACT DELIVERABLES . N
41 Fuly Tested Data Conversion Software Software - 05/01/2008
4m Conduct Unit and Systerm Testing Non-Software 050172009
4n Conduct tntegration Testing Nor-Softwere 05/01/2009
40 Conduct User Acceptance Testing Non-Software D6/05/2009
- 4D Perform Production Tests . - Non-Software 07032009
Functioning In-Bound and .
49 Out-Bound ntertaoes Software 05/04/2009
Converied Dats Loaded o Production .
4r I mvironment Softwars. (L Traalns]
Toot dor archiving schedule, retum, and
45 kaxpayer retated Dats Software 07/03/2009
4t Conduct Tralning - Non-Software DBS2000
| oard RTS deta from the old sysiam o new .
4u WFTS systern. Non-Software O7/03/2009
4v Cutover to New Software Non-Software 07/03/2009
5 Project Ciose Out ' . - D&/7/2009
" Ba Conduct Project Exit Meeting . Non-Software OrH5/2009
o .. [Software Licenses Writtan .| 07072008
5¢ Documentation Wiitten OB/052009
Table 2.3 Transporter -
Reference . . DoBverabie Projécted
, Num Activity, Detiverable, or Mllestone Type - Delt Dt
1. Project Work Plan Writtan DBA1/2008
2 nétiation Phasé - 08/01/2008
2a uct Project Kickofl Meeting Non-Softwaire 0712212008
’ Cammunications and Change ’
b ‘PMananement Plan . . Written 08012008
. ISoftware Change Control )
2c IProcess Document Wiittan 08/01/2008
[Documentation of .
2d KOperationsl Procedures Written - 080172008
3 Confiquration Phase - 10/31/2008
- 3a [Software Configuration/Design Written 1073172008
2007-060 Exhibit A Contract Deliverables v5 05-18-07 . &/23/2008 -
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Documentation
3b Requiremants Traceabllity Matrix Yrittan 10/31/2008
3 [Software Configuration Plan ) " Witten 10/31/2008
4 implementalion Phase - 07/03/2009
4a Project Status Reports Witien Woekly
lAtomatad Fuel Tolf System [AFTS)
4b Software (Transporter) Software 07/03/2009
4c Software Interiace : Software 07/03/2008
Recommended Required- Upgrades o a
4d State Infrastructure Reporl Written 1172812008
-4e Knowledge Transfer Plan Wiritten - 05/01/2009 -
Systems interface Pian :
41 Design/Capablitty ._Written -0501/2009 - -
Delaled Testing Plan and o T
4q Testng Results Written 11/28/2008 - -
4h Data Conversion Plan and Design Written 01/30/2009 - -
T & Deployment Plan . Writton 05/1/2009
' Comprehansive Treining Plan R
4 CurricuiGm Written 05/0172008
4k nd User Support Plan ' Whitten 06/05/2009°
4} Fully Tested Data Comversion Software " Softwate 05/01/2009
4m Conduc! Unll and System Testing Non-Software 05/401/2005
| 4n Conduct Integration Testing Non-Software 05/01/2009
i Conduct User Acceptance Testing Non-Software 06/05(2009
4p Parform Production Tesls Non-Scftware 07032008
Functioning in-Bound and .
4q Intertaces Software 05m1/2009
IConvertad Data Loaded Into Production
4r = nvironment Software " 07/03/2009
ool for grohiving schadule, retum, and
45 retated Data . Software 07/3/2009
L1 iConducd Training Non-Software 06/05/2003
Load RTS data from the cid systerninio new
44 AFTS system. [ Non-Somrare D7 02009
4v ICutover lo-New Scttware ' Non-Softwars - 07/03/2009
5 " [Project Close Out - 080772009
2007-06{ Exhibit A Coptract Deliverabies v5 05-18-07 &r232008
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CONTRACT DELIVERABLES.
5a IConduct Project Extt Meseting Non-Softwere 0TH 52009
5b Software Licenses Written 070772009
5¢ tion Written - _ DeA5/2009
Table 2.4 Account Management
Reference - Dellverablé Projectsd
Number Activity, Deliverabis, or MIhG!on'e Type Del Date
1 L’n:bd Work Plan Writtan 08/01/2008
2 nitistion Phase - 08/41/2008
28 Project Kk N wan | ot N
. Communications and Change
2b Management Flan - Written 08/01/2008
[Softwezre Change Control
2c Prooeses Document Writlan 0840172008
Documentation of
2d Operationa! Procedires Written 08012008
a Configuration Phase - 1073172008
Software Configuration/Design
3a Writlon . 1073172008
3b Roquirements Traceabifity Matrix Written 10/31/2008
3¢ re Configerration Plan Written 10/31/2008
4 tmplemantadion Phase - 07032008
4s Project Status Reports Witten Wealdy
purtenated Fuel Toll System (AFTS) ,
4Ab Software (Accouni Managemant) Software 07/0372009
4c ERP Software Interiace Software 0732009
" iRecommented Requivad Upgrades to
4d fStata indrastructure Reporl Writlan 11/28r2008
4e Mnowladpe Transfer Plan Writlen 050172009
) Systems Interface Plan
Af jand Design/Capabilty Writlen 05/0172009
Deotalled Testing Plan and
49 Testing Results Whritien 1172872008
4h Cata Conversion Plan and Design Wittten 0173072009
2007-050 Exiubit A Contract Deliverables v5 05-18-07 6/23/2008
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-4 Deployment Ptan Written 05/01/2009

IComprehensive Tralning Plan - .
4 Currlculym - Wiitien 05/01/2009
4K ng User Support Plan Written DBAS/2009
4] IFuly Tesiad Data Convarsion Software Software 0501/2009
4m Conaduct Unit and System Testing - , Non-Software 050 1/2009
4n [Conduct Integration Testing Non-Software 05/01/2008
40 Condudd Uiser Azoaptanios Tasting Non-Software 06705/2009
Ap Production Tests Non-Software 07/03/200%

Funchioning in-8ound and
40 {Out-Bound Inleriaces Software 05/01/2009-

Converiad Data Loaded into Production )
4r IE nvimnment . Software O7/03/2000

[Tool for anchiving schedule, return, and e vmea
46 Raxpayer related Data Software 07/03/2009 - —
4 Conduct Training Non-Software 06/05/2009 .

. Load RTS data from the ok cysiem into new . .
4u AFTS syshom. Non-Software 07/03/2009 --
4v Cutover to New Sofiware " | NonSoftware 07/03/2009
5 IProject Close Ot - - 0B/0772009
Sa iConduct Project Exit Meeting Non-Soltware 071152009
5b SSoftware Licenses ' Wittien 07/07/2009
Sc Documentation - Written 06/05/2009
SCHEDULES

L

Delivery, date schedules are based on 8 Governar and Council epproval date of hme 25, 2008.
Schedules will be antomatically set back s day for cvery day the Governor and Coaneil approval

jate is delayed.
ING DELIVERABLES

Ceaining shall be & accordance with the requirements set forth n Contract Exhibit L: Training
e vices and the Schedule established by the Pork Plan, Contract Exhibit [ All pricing bas been
isuablished in Contract Exhibit B: Price and Payment Schedule,

2007-06

Exhibit A Contract Deliverebles v5 05-18-07 672312008

Initie]l AY Pages:

| ZyTax Iitials_fA4z Total Pages 103 . Exhibit A Page 7




STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
- . ROAD TOLL BUREAU °
‘ AUTOMATED FUEL TOLL SYSTEM (AFTS)
' DOS RFP 2007-060
EXHIBIT A
CONTRACT DELIVERABLES

.| SOFTWARE LICENSES

Software Licenses for AFTS arc st forth in Cantrect Exhitit J: AFTS Software License wnd
associated pricing is cetablished in Contract Exhibit B: Price and Payment Schedule.

200704

ZyTex

30 Exhibit A Contract Deliverabies v5 G5-18-07 6/23/2008

W Pages:
nitials __ /M. Total Pages 103 Exhibit A Page 8
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' STATE OF NEW HAMPSHIRE ‘
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU )
AUTOMATED FUEL TOLL SYSTEM (AFTS) -
DOS RFP 2007-060
EXHIBIT B
' PRICE AND PAYMENT SCHEDULE

1. DEL]REERABLE PAYMENT SCHEDULE

1.1 E
Thisisa
through |

iirm Fixed Price

Firm Fixed Price (FFP) Conrazd totaling $1,613,693 for the period between the Effective Date
hune 30 2013 ZyTax shall be responsible for performing its obligations in accordance with the
This Controct shall allow ZyTex to invoice the State for the following Adiivitics, Deliverables,

or Milestbnes at fixed pricing/rates eppezring in the price and payment tzbles below:
Table 1.1 MFD: Activity, Deliverable, or Milestone Price and Payment Table

Referenco Activity, Defiverabis, or - Deliverable | Projected Payment
Number Milestone Type Defivory Dato - |, Armount
i Project Work Plan Wiilten 081012008 .
’ 25.1@1
2 |nltiation Phase - 08/01/2008
Non- .
2a. Conduc! Projec! Kickoff Meeting . [Software 07/2272008
’ Commurications and Change '
2b Maragomernd Plan Witten O8/012008
[Sofware Change Control .
2c Process Document Witten 08/012008
. Poameriation of . .
2d Operational Procedures Written D80172008 ’ -
3 - | Configuration Phase - 103122008 65,453
[Software Configuration/Design
Ja Documentation . Whitten 10/312008
. Requirements Traceghitlty -
3b Matrix Wrilien 1012008
3 Software Configuration Pian Wiitten | 103172008
4 tmplementzition Phase - 07/0N2009 21,599
43 Projed Status Reporls Written Weeldy
Automated Fuel Toll Systam (AFTS)
4b Software (MFD) Software 07032009
ac ERP Soltware Imerface Software D7MV2008
Recommended Required Written ' 1172872008
2007-060 AFTS Exhibit B-Price and Paymenr Schedule 62473008 ‘
Initial A |
Total Pages 103 Exhibit B Page 1
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STATE OF NEW HAMPSHIRE

ROAD TOLL BUREAU

EXHIBIT B

AUTOMATED FUEL TOLL SYSTEM (AFTS)
* DOS RFP 2007-060

PRICE AND PAYMENT SCHEDULE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

Upgrades to State
\ Infrastructure Report
Trancher Plan Written 0540172009
ISystams Imerface Plan
4 and Design/Capablity Witten OS50 172009
[Detalled Testing Plan and
44 Testing Results Wilttan 11/28/2008
4h Data Conversion Ptan and Design | Yrittan 01/30/2000 2
4i _Deployment Plan Witten 05/01/2009
IComprehensive Tralning Plan
4 and Curricudum Written 0570112009
4K End User Support Ptan Wiitten 06/052009
' Folty Tested Data Conversion
4 Software Software 05/01/2009
Conduct -Unit -'and ~ System "] Non-
4m Testing Softwars 050172009
" Non-
4n Conduct tntegration Testing Softwere 05/0172009
Conduct  User  Acoaptance Non-
Testing ... .o..coo oo . |Softwars—-.] 060552009
Non- .
4p Perform Production Tests Software 07032009
Functioning in-Bound and
_4 Oui-Bound Interfaces . Software | 05/01/2009
4r Production Emvirooment Software U7/03/2009
Tools for Backup snd Recovery
43 of sli Applications and Data Software 07/03/2009
Non-
4 Conduct Training Software D5/D5/2009
Load RTS data from the old system Non-
4u Mo now AFTS sysiem. Software 07/03/2009
N =
4y Cutover to New Software Software Q702009
5 .Project Close Out - OB/0T/2009 4,582
Non-
5a Conduct Project Exit Moeting Software 0752009
5b Saoftware Liconses Wiitten 07/072609
Sc Documeniation Wiittan 06/05/2009
Project Hold Back 20,791
Total 138,606
2007-06( AFTS Exhibit B-Price and Peymextt Schodule 6/23/2008
Initial Al Pages:
ZyTex Initiale & Exhibit B Page 2

Tatal Pages 103
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STATE OF NEW HAMPSHIRE

ROAD TOLL BUREAU

DOS RFP 2007-060
EXHIBITB

AUTOMATED FUEL TOLL SYSTEM (AFTS)

PRICE AND PAYMENT SCHEDULE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

Table 1.2 OPC: Activity, Delivérable, or Mllestone Price and Payment Table .

Reference [  Activity, Deliverable, or Deliversblo | Profected Payment -
Number Milactone Type Detivery Date Amount
1 Project Work Ptan Written 08/01/2008
. : 26,181
2 Inttiafion Phase - 0N8X172008
) Non- !
28 Conduct Project Kickoft Meoting Software 07/22/2008
Cormnmunications and Change '
2 Management Plan Writien 08/01/2008
ISoftware Change Control '
x Process Document Whitisn 08012008 —————
C - of - —
2d Operational Procedures Writlen 080172008 '
3 Configuration Phase ~ 1073172008 65453
3a Docurnentation Written 10/31/2008
Raquirements Traceabllity
3b Matrix Written 10/31/2008
X% Software Configuration Plan Written 1073112008
4 Implementation Phase - 07/03/2009 | 21,5599
48 Project Status Reports . Writtan Weekiy
Automated Fuel Toll Systesm (AFTS)
4b Software (OPC) Software 07/032009
4C ERP Software Interface Software 07/03/2009
Recommended Required
Upgrades to Stake : .
44 infrastructure Report : Writlen 1112812008
4e Knowledge Trangier Plan Writtan 05/01/2009
Systems Interiace Plan .
4 #nd Design/Capabilty Written 05/01/2009
Testing Plan and
49 Taging Results . Wiitten 11/28/2008
4h Deats Conversion Plan end Design | Written D1/30/2009
4 Depioyment Plan Writtan 05/01/2009
2007-060|AFTS Exhibit B-Price and Payment Schedule 6/23/2008
.. Inftial AR Pages: .
ZyTax itials EZ ; Total Pages 103 Exhibit B Page 3




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL EYSTEM (AFTS)
DOS RFP.2007-060
EXBIBIT B ,
PRICE AND PAYMENT SCHEDULE
IComprehensive Tramning Plan
4 and Curriculum Written 0520172009
4k End User Support Ptan Yritten 06/05/2009
Fufly Testad Data Conversion
4 Software - ISchtware 05/01/2009
Conduct Unk and Sysiam Non- .
4m Testing Soltware 050172009
: Non-
4n Conduct Integration Testing Software 0012009
Conduct User Accoptance Non-
4o Testing Software 06/05/2009
Non-
4p Perlorm Production Tests Software 07/03/2009
Functioning in-Bound and
4q Chyt-Bound Interfeces Software - 050172009
Corwered Diata Loaded oo
Ar Producfion Environment - Software - 07032009
Toolks for Backup snd Recovery - .
4s of af! Appications and Data Software 07032009
Nore
4 Conduct Training Software 06/05/2009
Losd RTS data from the old sysiem Non-
du intp new AFTS systom. Software_ Q7372009
Non- '
4v Cutover 1o New Software |Software 7/03/2009
5 Project Closs Out T - 080712008 4,582
Non-
5a Conduct Project Exit Meeting [Software 0711572009
Sb Software Licenses Wiitten g7XTr2009
5¢ Documenttion Written 06/05/2009
Project Haold Back 20,791
Total 138,606
Table 1.3 Transporter: Activity, Ddiverable, or Miiestene Price and Payment Table
Referehce Activity, Deliveratile, or | Deliverable | Projected Payment
Number Milastone Type Delivéry Date | Amount
7. Project Work Plan Writien DB/0172008
26,181
2 Inktiation Phase — 080172008
2007-060 AFTS Exhibit B-Price end Payment Schedule &/23/2008
Initial AN Pages:
ZyTax Initiabs M Total Pages 103 Exhibit B Page 4




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

\J

2yTax Inials b

Total Pages 103

N ROAD TOLL BUREAU
! AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFF 2007-060
EXHIBIT B )
PRICE AND PAYMENT SCHEDULE
’ ' Non-
2a Conduct Projact Kickoff Meating Software 07/22/2008
(Communications and Chmge
2b Management Pian Wiritten 08/01/2008
Softwanre Change Contral i
2c Process Document Writien 08/01/2008
Documentationgd . -
2d Operational Procedwres erugm 08/01/2008
3 Configuration Phase - 10/31/2008 65,453
. [Software Configuration/Design
3a Documentation Writtan 10/31/2008
Requirements. Tracoabiity . ]
3b Matrix Written 10/31/2008
3c Software Confiquration Plan Written 10/31/2008
4 Implementstion Phase - 07/03/:2009 21,599
42 Project Status Reports Written Weekly
. Automated Fuel Toll Systam Softwar '
{ \ 4b (AFTS) Sottware (Trantportar) e 07/03/2009
~! . Softwar
Ac ERP Softwere interface . 0770372009
Recommended Regquins '
Upgrades to State - ’ )
4d Infrastructure Report Written 1112NH_DB
4e Knowdedge Transfer Plan Written 05/01/2003
41 and Design/Cepabiity Wiitten 05/01/2009
iad Testing Plan and
49 Testing Results Wirittan 14/28/2008
- 4h Data Converslon Plan and Design | Wiitten Q173072008
4 Deployment Pian Writlen 05/01/2009 .
IComprehensive Training Plan
| and Cuniculum Written 05/01/2009
4K End User Suppon Phin Wiitten 06/05/2009
Fulty Tested Data, Convemm ’
4| Software - |Software 05/01/2009
Conduct Unli and Sysiem -Non-
4m Testing Software 05012008
_ ‘ Non-
4n Conduc! Integration Testing Software D5/01/2009
2007-060 AFTS Exhibit B-Pricc and Payment Schedule 6/23/2008
;T Initial Alj Pages:
Exhibit B Page §




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FURL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
'EXHIBIT B
PRICE AND PAYMENT SCHEDULE
Conduct Usar Acceptance Noo-
40 Testing Softwane 08/082009
Nore
4p Porform Production Tests Softwars Q732009
j-unctioning in-Bound and
4q Out-Bound Interfaces Software 050172009
Converted Data Loaded into .
dr Production Environment [Software 07032009
Tools for Backup and Racovery .
46 of efl Applications and Data Software 07/03/2009
Non- .
4 Conduct Traintng Software 060052009
4u Load RTS dats from the off systam - Non-
into new AFTS sysiom Software 07/03/2009
. j Non-
dv Cqbvarto New Software Software Q732009
5 Projact Close Out - DBV /2009 4582
T “Nom
Sa Conduct Project Extt Maating Softwars 07/15/2005
5b Software Liconses i Wiittan 070772009
5S¢ Documertstion Written 06052009
Project-Hold Back— - o . 20,791
Total 138,606
Toble 1.4 Aceount Management: Activity, Deliverable, or Milestoae Price and
Reference Aciivity, Dellverable, or Deoiivenabls | Projocted Peymant
Number Milestone Type Dellvery Date | Amount
1 Project Work Ptan Written 08/01/2008
2 intation Phase - 08/01/2006
Nor-
2a Conduct Project Kickoff Meeling _|Software 07/22/2008
2b Management Ptan Written 08172008
ISoftware Change Control
2c Process Dacurnert Written 08/01/2008
IDocumentation of
2d Operational Procedures Written 08/01/2008
3 Configuralion Phase — 10/3172008
2007-06Q AFTS Exhibit B-Price and Peymemt Schedule 672372008
Initia] All Pages:
itinls Mt Tota! Pages 103 Exhibit B Page 6
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STATE OF NEW HAMPSHIRE

ROAD TOLL BUREAU

DOS RFP 2007060
EXHIBIT B

PRICE AND PAYMENT SCHEDULE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

ISoitware Configuration/Design
Ja Documentation Written 1043372008
Raquiraments Tracesability -
3b Maririx Writtan 1043172008
3 Scftware Configuration Plan Wiitlen 1/31/2008
4 Implernentation Phase = 07/03/2009
4a Project Stalus Reports Wiitten Weoakly
Automartad Fuel Toll System (AFTS) .
4b Software (Account Management) - ISoftware 07/03/2009 -
4c _ERP Software Inmterface ISoftwere 070372008
Recommendad Raguired
. Upgradas to State '
4d Infrastructure Report Written 11/28/2008
4¢ Knowledge Transler Plan Written 05/01/2009
me intorface Plan -
i end Desion/Capabiity Wiitten 05/0172009
Dataded Tasting Plan and
L Testing Results Written 11/28/2008
4h Data Conversion Plan and Design | Written 0113072009
4 Deployment Plan Written 05/01/2009
Comprehensive Training Plan
4 ang Curicutum Witten 05/01/2009
4 End User Support Ptan Writtan 06/05/2009
Fully Testod Data Conversion :
4] Software Saftware . 05/0172009 .
Conduct Unft and System Non- A
4m Testing ) Software 05/01/2009
Non- S
4n Conduct integration Testing © Software 050172005
Conduct User Acceptance Non- :
40 Tasting Software 06/05/2009
Non-
4p Perform Produclion Tests Software 07/03/2009
Functioning tn-Bound and .
Ag Oui-Bound Inkerfaces Software . D5/ 12009
Convertad Data Loaded into
Ar Production Environmen Scftware 07/032009
. Toots for Backup and Recovery
45 of al Applications and Data Software 07/03/2009
2007-06{ AFTS Exhibit B-Price and Payment Schedule 672372008
Initia) All Pages;
ZyTax If Tota) Pages 103 ~ Exhibit B Pege 7
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007060
EXHMIBIT B
PRICE AND PAYMENT SCHEDULE
. Non-
41 Conduct Training Software 06/05/2009
4u Loed RTE data from e ckd sysiem | Nome )
indo new AFTS sysiem, Software OTRA2008
) . Non-
4y Cutover i New Software Software 070372009
5 Project Close Out - 080772009
Non-
58 Conduct Project Exit Meeting [Software OTHSR2009
5b Software Licanses Writlen 0700772009
5c Documentation Writhon - 06/05/2009
Projoct Hold Back
Not
Total . o

* Note- There are ne implementation costs shrowr i the Avcount Mansgement* *
Moduale Table LA, but the table is required to record due detex, The cost of Account
Magoagemest implementstion bs imbedded in and shared equally by the MFD, OPC,
and Transperter modwle implemsentation efforts.

Table 2 - Detailed License Defiverabies and Pricing,

License Net Price-
[Description Enterprise Quantity License
JApplication Products
Goveroment B 1 £250,000
ADIP 1 $50,000
[Web Filing 1 $100,000
[Cross Maching 1 $200,000
A rchiving 1 $25,000
A ccount Munagemem | : 1 $22.500
Grand Sub Total 5641,500

Note- M

FD, OPC and Transporter Modules share the component licenses detniled in Table 2 equally.

Table %

[ ZyTax Rates Pricing Worksheet (Hourly Rates)

Posttion [Tite SFY BFY SFY 8¥Y " | SFY
2009 2010 2011 2012 2013
7/12008- 172099 7172038 TN 1- 77172012~
2007-060 AFTS Exhibil B-Pricc and Peyment Schedule 6/232008
Initial Al Pages: :

ZyTax Initials Total Pages 103 Exhibit B Page 8
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. STATE OF NEW HAMPSHIRE -
DEPARTNMENT OF SAFETY-DIVISION OF ADMINISTRATION *
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT B
PRICE AND PAYMENT S5CHEDULE

4301009 £30/2010 63072011 63021012 - 63072013

All Positi

bns Y- 125 125 125 . 125

Note — 4

'yTax uses o blended rate, 2ll positions will use $125 per hour for fiture wark

Tabie 4 Licensc snd Maintensnee Pricing

Software br Serviee m’ SFY | SPY SFY SFY SFY Total:
Description Software | 2009 | 2016 [ 20m 2612 2013
Liccnsc : )
Goveromept . 250,000 | 512500 | $50,000 | 350,000 { 350,000 [ 550,000
ADIP $50,000 | s2500| S10,000| $10000| s10,000{ $10,000 T
Web $100,000 { 5,000 | . 520,000 | $20,000] $20000] 320,000
Cross Matthing 200,000 | $10,000 | 540,000 | $60,000{ $40,000| 540,000
Archiving £25,000 | $1.250 $5,000 $5,000 $5,000 £5,000
Account ement |- 522,500 1 ¢1.125] . $4,500 £4,500 34,500 4 500
 Total: . $647,500 . '
Mleteasnee Total - | 532375 | $129,500 | $129,500 | $129,500 | $129,500
Implementats $415,818 : .
Grand Tota] 31063318 | 532,375 | $129,500 | $129,500 | $129,500 | 5129,500 | $1,613,69

Note- MED, OPC, and Trensporter functionality is derived from ZyTaox modules listed in Table 4 .

2. TOTAL CONTRACT PRICE
Notwithstanding emy povision in the Contract 1o the contrery (cxcept SOW Section 10), and

circumstances, in no cvent shall the total of all payments made by the

ithstanding unexpected
_ Sta pxceed $1,613,693 (“Total Comtract Price™). The payment by the Statz of the sote] Contract

Ehall bc the only, and the complets reimbusement to ZyTex for all ‘fees and expenses, of

. whastever nature, incwred by ZyTax i the porformance hereof. The Smte shall not be responsibic for
any trpvel or out of pockst expenses incurred in the performanee of the Services performed under this

C
2007-060 AFTS Exhibit B-Price end Payment Schedule 6/24/2008
Initial Al Pages-
ZyTax Inhiaé—L_ Total Pages 103 Exhibit B Page 9
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU .
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS REP 2007-060
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

DICING
mvmccs:hlnbcmbjeumﬂwStnclpnwwhmnwwuLwhmh:hﬂJwbemumahiy
ithhold Invoices chall contain detsiled informstion, including without Emitation, the following:

cptance of & Deliverable, and & properly documented and undispated invoice, the State shall pay
mmmmmmm)mofmmmm Invoices shall not be

mmmwmmummmﬁmmmummm-

Acg
the
backdated and shall be promptly dispstched.
Saft
Software License Fees:

mmmmmmofhmwwmmmmonﬂanm

yet pastomizad to State of NFL
33%

33

4. PA
All

5.0

upan Design Signoff

uposn coxopletion of UAT

Mzeintenance Fees: ’
.wnmofmhmmn]mummmpmodwhnhwﬂ]mmmwﬂ:thew

on of the Implementation Phase.

reczipt of & propery documentod end undisputed Sofiware License or Software meintenance

the Statz shall pey the correct end undicputed invoice within thirty (30) days of fvoice
t. Invoices ehall not be backdsted and shall be prompty dispsiched.

ices shall be sent to;

ochanmpshm
of Safety Business Office

Drive Concord NH 03305

ADDRESS
shall be sent to the following address:
yTax, Inc.
O Box 671582
TX 75267-1582

AYMENTS TO ZyTax

Z)f[‘nshaﬂptcmptry but o iater than fifteen (15) business day:.mmtotl'nStatethefuﬂmm

of aly ovapayment o cToReOwS pEYmEt dpon potice from the Stre.

2007-060

AFTS Exhibit B-Price and Payment Schedule &13/2008

1oitial AJl Pages:
ZyTax thitials_£1/ Total Pages 103 Exhibit B Page 10




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
: ROAD TOLL BUREAU -
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

EDITS

mSmtcmlynpp}yacdmductotchMcm.nngmnofthlsCanm up.nutZYTaxs invoices
eppropriste information sttached. .

7. PROJECT HOLDBACK

So!
W

Statc ghall withhold fifteen pescent (15%) of the price for cach Deliverable, except AFTS
license” fncs.assa forth m the Payment Table above, witil successful conclusion of the

Period.

8 RIGHT TO OFFSET .

Thd
Cor
8O-

()

State reserves the right to offset from any amounts otberwise payeble t0 ZyTax under the
pract those liquidsted amounts required or permitted undey the Contract, by New Hampshire RSA -

throngh 7-C, or amy other provision of law.

2

2007-060IAFTS Exhibit B-Price and Payroent Schedule 672372008
g Initia]l Al) Pages:
'\_ J LT Initin]i_& Total Pages 103 Exhibit B Page 11




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007060
" EXHIBITC /
SPECIAL PROVISIONS

1.0| Statewest of Work Paragraph 13.13.1: HLN Jnsurance Requirement item 8. which reads:

% Cmn;ud:uisiwg:mﬂ]ilbﬂityimmcclgzh.ﬂdlchhnsofbodﬂyinjmy,
dexth or property damage, in amounts of not kess thee $250,000 per claim end
$2,000,000 per incident; and -

rschanwdwmd: ‘
1. Comprehensive general lishility inewrance againgt ell clabms of bodily injury,

death or property damage, in amounts of not less than £250,000 per claim end
$1,000,000 per tncident end $2,000,000 in aggregate; and

2007-060[Exhibit C — Special Provisions v5 05-18-07 6/23/2008
Initin] AYl Pages: '
ZyTex Ifiials Total Pages 103 . Exhibit C Page |




. STATE OF NEW BAMFPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED'FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060
EXHIBIT D
ADMINISTRATIVE SERVICES

ISTATUS REPORTS
The State belicves that effective communication and rcpomng is essential to Project success. At a
fninimom, the St expects the following:

ZyTax shal) submit reports in accardance with the Schedule snd terms of the Contract. Al
reports shall be prepared in formals approved by the State. ZyTex's Project Manager shalil
assists the State's Project Mapager, or itself produce reports related to Project Management as
reasonably requesicd by the State. ZyTax must produce project status reports, which shall
contain, a1 & minimmm, the folowing:

Project stxtus as it relates to Work Plan

Deliversbles stanu '

Accomphishments during weeks being reported
* Planned ectivities for the upcoming two week period

Staff time reporting

Issurs and concems requiring resotution

Financia} Statps to be updated once 2 month

wWmeAp o

. "STATE-OWNED DOCUMENTS AND DATA

ZyTax chall provide the State access to ali documeants, State Data, malerials, reports, end other

orkmpmgxtsrclnmgmtthamm(“SlmmedDoumB”) Upon expiration or

of the Contract with the Swate, ZyTax ghall turn over all Stete-owned documents,

crial, mmMMmkmmmﬂ@ghMCmﬂdeSnuumMMdmsuo
e State. Documents must be provided in both primted and clectronic forroat,

Tex herehy agress o the conditions of all applicable State laws snd regulations, which are -

i d berein by reference, mp:dmgmmt:onmdmssmqununcms:dntmgmnll

relating to the Conmact. The record retention policies of this agreement shall be

nsistent with te Federal Acquisition Regulations (FAR) Subpart '4.7 Contractor Records

ZyTax personnel shall work normal busipess hours between B:00 am and 5:00 pm CS'I‘ cight (B)

hour days, forty (40) bour weeks, excluding State of New Hampshire holidays. Changes to this
sdhedule may be made upan agreement with the State Project Manager.

v

2007-06{Exhibit D Administrative Services . 67232008

. Initin) ADJ Pages: !
ZyTax Inifials % : : Total Pages 103 Exhibit D Page t




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFF 2007-060
EXHIBIT E

- IMPLEMENTATION SERVICES

ZyTax ghali provide the Stmte with the following Serviees set forth in Cantract Exhibit A

1. AMPLEMENTATION STRATEGY

1.1

Key Compornents

Al

ZyTux shall employ an implementation strategy with a tireline set forth in
accordmnce with the Work Plan. MajorMih‘tmnsfoﬂthFD,OPCand
Trensporter Module include:

2. The delivery of the State approved Work Plan,:

b. the Initistion Phase,

c. the Configurstion Phace,

d. The Implementation Phase,

¢. Project close out, and

{ Thbe payment of Holdback after the Warranty period.

" ZyTex and the State shal) adopt a change mansgement approech to identify

- and plan key strategies end comnmumication initistives. The ZyTax tearm ghall
provide training templates a5 defined in the Training Plan, which shall be
customized to address the State’s spocific requirements.

Da:isit;nsrcgnrdhzgfomat.wmcm,stylc mnd presentntion chall be made
eatly on mtheproccss.bymeSmm,prov:dmgsuﬁcwmumcfurdwdopmu
ofmucnnlasﬁmchonalltylsdcﬁnedmdeonﬁgmed.

ZyTex shall utilize an approdch that fosters and requires the participation of
State resources, uscs their business expertise to essist with the configuration of
the applications, and prepares the State to assume responsibility for and
ownership of the new system. A focus on technology transition shall be
deemed a priority.

ZyTax shall menage project execution and provide the wols needed to create
and manage the Project's Work Plan and tasks, menage and schedule project
staff, wrack and manage issues, manage changing requirementg, maintain
communication within the project team, and report statns.

ZyTax shall adopt an Implementation time-line aligned with the State's
required time-line. )

2007-060
Initial All

2yTax Init

tials

AFTS Exhibit E- Lmplementation Services v5 05-18.07 62372008
Pages:

Totsl Pages 103 Exhibit E Pege )



(J

1

STATE OF NEW HAMPSHIRE
DEPAR'I'MENT OF SAFETY-DIVISION OF ADMINIS'I'RA'ITON
' ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBITE
IMPLEMENTATION SERVICES

'

2  Timeline .
The timelme is set forth io the Work Plan.

121 Pianning

user training.

2. IMPLEMENTATION METHODOLOGY

1 Servers Parchased by the State
The State has purchased, with advice from ZyTax , the following servers:

During the inftal planning period Project task snd resource plans shall be
established for: the preliminary training plan, the change mansgement plan,
mmmnanmnpmmﬂxgﬁwmnmdardsmdpmcadmﬁmhmcimdm

trining initiated.

122 Project Infrastructure )
The focus of the project infrastructure work pbase is the acquisition and
implementation of the project’s development end production bardwere '

123 .Implementation
Timing shall be structmmed to recognize inttrdependentics between applications’
end structurs a cost effective and timely exccution. .

Processes shall be documented, training establisbed, and the application shall be
ready for implementation in accordance with the State’s schedule. :
 Implcmentation shall be piloted in one area/office to refine the training and
umplementation epproach, or the Stete sha.ll choose 2 one-time statewide
_ implementstion, ’
124 Change Mamgemmt and Training =

ZyTex's change management and trmining Services shall bc focused on
dmdomngdxmgemngunmtmdmnzmmgxsmdplm Its approach
mhtsonsmcmmfathcumbmofﬂxchmgemamgmntmdcnd

Number Model Memory Storage Purpose
2 HF D1-360 4 GB 3X72GB Web Server
2 HP DL-380 6GB 6X 146 GB Application and
. ' - Data Scrvers
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ZyTax ghall sdvise the Statr on current and funire hirdware purchases relevant to the
Zytex application. '

The ZyTax team shall provide the contulting Scrvioes for the Contract. 1ts epproech inchades bt
it not imited to the following: '

12  Server Access

ZyTax chall provide Pre-Production Administration Services contingent apan the State
arranging scrver recouces and aervices acceptable to ZyTax and, if server resources are
aranged through « thind party, cootmgent upon adequate sarvice levels end responss
times from sich third perty. ZyTax shall provide advice and ressonable exsistance to
State staff or third perty hosting provider to promote pvailshility of serves and to
schedule bsckup activitics. However, ZyTax is not responsible for service intermuptions
ot unnvailebility of the Smte or third-party test and development instances.

3 Dats Conversion and Loadinog
ZyTox shall Joad RTS Date from the old system into new AFTS syszm.

i
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TESTING AND ACCEPTANCE

ZyTax shall bear all responsibilities far the fu.l] suite of test planning and preparation throughout
the Project. ZyTax shall also provide trining es necessary to the State staff responsible for test
pctivities, ZyTaxx thall be respansible for all aspects of testing contained in the Acceptance Test
Plan including support, at no additional cost, during the User Acceptance Test conducted by the
State snd the testing of the tnmmg meterialy ' )

ply to ‘teting the System es a whole, (c.g., Softwarc. modules or functions, and

ementation(s)). This shall inchude plamming, test scenano and script development, Data and
ystem prepasation for testing, and execution of Unit Tests, System Inegration Tests, Conversion
ests, and support of the State during User Acceptance Testing and Implementation. In addition,.

thall provide the following Products and Services described in this Exhibit F, including but not limited

mTchngmdAmcpumenddmawdhm(bothbmndwchmmﬂyonmwdmng):hﬂl ‘

ey

yTax shall provide s mechanism for reporting actual test results vs. oxpected results and for the.... .

lotion and tracking of all ervors and problems identified during test exccution. ZyTnx shal)
Deficiencies un.dn:pponmqnmdro—t:unglsdm'bcdbdw.

1.1 Test Planning and Preparation

ZyTax shall provide the State with a Test Plan that shall include identification,
preperation, and documentetion of planned testing, requirements traceability matrix,
test variants, test scemerios, tost ceses, test scripts, tost dam, test phases, nnit tests,
expected results, and “bug™ tracking syster. .

As Wentified in the User Acceptinee Test-Plan, md documented in accordance with the
Wark Plan and the Contrsct, Statr testing shall commence vpon ZyTax's Project
Manager’s Certification, in writing, that ZyTex's own stafl hag successfully executed all
prerequisite ZyTax testing, along with reporting the actual testing reqults, prier to the start
of amy testing executed by State staff. The State shall be presented with & State approved
User Acocpance Test Plan, test scenarios, tost cascs, test scripts, test data, and expected
results, )

112 Unit Testing

In Unit Testing, ZyTax shall test the lpphumon componemts on an individua) basis to
verify tho the inputs, outputs, and proc:s:mg logic of cach applicition component
functigns without errors.  Unit testing is pa’formcd in cither the development
covircnment or & testing egvironmenl. )

The goel is to find errors in the smallest unit of Software before logically linking it into
larger unit.  If successful, snbscquent testing should only rcveal errors related to the
intcgration between application modules. .
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I3

The ZyTax developer, who is responsible for & specific mnit of work, shall be responsibie
for conducting the unit testing of their modules,

them © e project gpocifice, text tho process, and compare with the
docanentad exnectod resabs. .

Uit-Tested Sodnles tht have boen tefied o verify thar the fmpeis,
outpats, md processing logic of oach spplioetion modale fimcticms
' Dt to conchact the tnoet, the process for

System Intepration Testing

The new System is tested i intogration with other application systemos (legacy and
service providers) in a production-like egviromment. Syrtsm Integration Testing validates
the integration between the individual onit application modules and verifies that the new
Systcm .mects defmod requiraments and supports cxecution of interfaces end business
processes: The System Integration Test is pecforned in a test covironmeat.

Thorough end-to-end testing shall be performed by the ZyTax wam(s) to confirm that the
AFTS Application iotcgrates with amy interfaces. The test emphasizes end-to-end
business processes, and the flow of informetion across applications. It includes all key
business processes tnd interfaces being implemented, confins data wansfery with
mﬂwﬁnmﬁinﬂuehsmcmﬁskmwmhﬁngofwelwmicmdpapa
documents,

FEISEIAN ypplication modules and with otbes systems, snd verifies that the sew
0y execution of busioess: procosses,  This w1 emphasizes end-to-end
) bosiness processes snd the flow of iformation scross the application.
‘I it inclodes afl key business prooesses and imterfices being
.| implemeated, confime data toxfes with exermal pertics, end
inchndes the tmnsmigtion or peimting of all electronic and paper
. ' documents,
ZyTax Taam e Takr the lead im developing the Systems Iotcgration Test
Responsibilities specificatians. L
..+ Workjaintly with the Staie to develop xnd load the data profites 1o
‘A« Wark jointly with the Statr w0 validstr compoozcnts of the test

2007-060
Initial All
ZyTxx Inil

Pages:
als

MFTS Exhitrit F Testing Services v5 05-18-07 . 62372008

Total Pages 103 Exhibit F Page 2




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
Exbibit F
TESTING SERVICES

Execute all systern integration tests.

Report the dctajled rigults of the system inwgration tesss.

Wmtjm}ymﬂ:ZyTumd:veiopd:eSmlnmme
specifications.

 Work jormly with, ZyTex w dovelop and load the data profiles 1o
support the test specificatians.

Work jointly with ZyTax to validxiz compenerits of the test soripls.

The lntegration-Tesied Sysiem indicates that all systam modules
work together properly and thet interfacos between the AFTS
pplicetion and-the legscy and thind-party systems, intcrfuces, end
apphmmanﬁmmnmgm

4  Conversioo Vllxdmon Testing
In Conversion Validation Testing, target application functians are velideted

s Justalation Testing

In Instalistion Testimg the appl:cahon components e installed in the System Test
environment to test the installation rontinés and are refmed for the eventa) production
environment. This activity serves as a dry run oTthcmsullanon steps in preparation for

conﬁgmnglhepmdmsym .

L6 User Acceptance Testing (UAT)

UAT begins upon completion of the Sofrwere configuration as required and usger training
according to the Wark Plan. Testing cods upon issuance of a Jetter of UAT Acocptance

by the State,
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The State shall be presented with alj testing results, ar well as wrjnen Cemification that
ZyTuanﬁﬂUmthmuiﬁmmmﬂhgmdcﬁnchmm
Criteria, and perfoumance stenderds. The State shall commence testing within five (5)
buginess days of receiving Centification, In writing, from ZyTax that the AFTS System it
instalicd, configured, complete xnd ready for Sme testing. . )

*User Acceptance Testing is e verification process that consists of performing the tests and
virifying the results against the specified Accéptance Quiteria and in the requirements
definad in the ZyTux's proposal responze.  The Stete shall conduct the UAT utilizing
scripts developed as identified in the Acceptance Test Plan to validate the finctionality of
the AFTS System mnd the interfaces, and verify mplementation readinege, UAT is
perfurmed i & copy of the production cnviromment end can terve as o performumnee and
stress test-of the Systom.  The User Acceptance Test may cover any aspect of the new
System, imcloding administrative procederes (such a5 beckup snd recovery).

The results of the User Acceptence Test provide evidenee thet the new System meets the
User Acceprance criteria as defined in the Work Plan.

The System User Acceptance Tesn; vexify System functionality against
predéfined Accoptanoe Criteria thet suppart the suctessfol execution of
gl approved AFTS processes.
whSmmAmmwnminMcndm
sexipts for the Uscr Acceptance test,
Mmmmmnfﬂzummdmnnmdaddmg
“the User Acceptance Tes{-activities.

[» “Work jointly with the Staie fo-derermining (e roquired actions for
B . problem resohition.
wuwumu:mmrm?mmm
oot of data for uss doring thic: Usx Accepumee Test.,

Validate the Acceptance Test envircoment.

Execute tbe test wripts end conchict User Acceptanes Tewt
Document and summasrize Acceptnce Test recults,
Wmt;mmlywichyTumdmgth:mqnmdmfu
problem resolution.

. || = Provide Acccptance of the validated Systemns,

Work Product- * | The Deliverable for UserAcocptance Tewts ir the User Acceptance Test
Destription " | Resubts. These resihs provide cvidence that the pew AFTS System
meets the User Acceptance Criteris defined in the Work Plan.

1.7  Regression Testing

ZyTex ghall be responsible for developing the test plens and all test materials, and for
exccuting ali tests and certifying thenr completion prior to user testing. As 2 result of the
user testing ectivities, problems shall be identified that require correction. ZyTax ghall
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perform additional testing activities m respomse to Sme and/ar user probluns identified
from the testing results,

Durimg this problem cortection process, the State requires that sppropriate regression
testing occur, By regression testing, the.State means selective re-iesting 10 detect faubs
introduced during the modificatiop effort, both 10 verify that the modifications have not
caused unintended adverse effects, and to verify that the modified and related (possibly

affected) system components still meet their specified rr.quir:mu.

Whmnpognmmmgchmgcumademnsponsctnaproblcmndmuﬁoddtmgusu
. testing, B Regression Test Plan must be developed by ZyTax bescd on the understanding:
of the program end the change being made to the program. The Regression Test Plan has
two phjectives: first, 1o validate that the change/update is incarporsted into the program;-
and gecond, to validate that there are no uniotended changes to the other portions of the-

program.
ZyTax shall:

1. Cmn:lmofumuhumgmum.mwdaumtmum:dmthnﬂx

. change has been incorporated correctly;

ﬂ 2. Create s set of test conditions, test cases, and test data thet thall validate that the
A unchanged portions of the program still operate correctly; and )

. 3. Manage the cotire cyclic process. .

ZyTax shall exccute the Regression Test, provide actual testing resulis, and Certify its
.cmplcummwnnngmlhz&mmmpasmgﬂtmmﬁcdSaﬁwm-pplmmto

the users for retesting.
hMgnhgandwndmﬁngsithdonm&xg.ZyTushdlmﬂ:mksinhﬂml
in the modification being implenented, identify mnd assess any unintended consequences,
and weigh those risks against the time and effort required for conducting the Regression
Tests.

. 1B  Successful UAT Compietion

' . Upon sucrzssful completion of UAT, the State shall issue e Letter of UAT Acceptance.
’ Upan issuance of the Lener of UAT Acceptance by the State, the respective
Impianesttion Wamanty peviod shall commenes as sct forth in Cantract Exbibit K:

Warranty and Farranty Services.

19  System Acceptance
Upen completion of the Warmanty Period, the State shall issuc 2 Lener of Final AFTS

Syst=m Acccptance.
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1. | SYSTEM MAINTENANCE

L1l

1.1.2

11  ZyTax’s Responsibility .

ZyTex chall maintain the AFTS System in accordence with the Contract. ZyTex shall pot
be responsible far maintenance or support for Software developed or modified by the
Sme.

Maintenance Releages

ZyTux shall make svailable to the Stzte the Ixtest program updates, general
mamtcoenee releascs, scloctad functionality releases, patches, and docimentation
that zre pmenlly offered to its customers, & no edditional cost ZyTex wil)
provide support o the State for installing, caonfignring, and implementing AFTS
maintenance releascs.

General maintensnce releases snd documentation will be provided om a scheduled
basiz (¢.g., quarterly, semi-armual, etr.) on & schednls agreed to by ZyTax and the
State during the Initiation phase of the project ZyTax chall send notice to the
Stete thirty (30) days before the release is svailible.

ZyTex will notify the State of the intended release of selected finctionality
relcases end patches and related documentstion as soon as it the expected release
is defined by ZyTae When the expected release is ready, ZyTax will agin notify
the State five (5) business days before the releste is available,

Custom Software Lictuses

Subject to the texms end conditions of the Comrect Documents, the Stxtz shall
receive & worldwide, perpenl, irrevocable, non-exclusive paid-up limited right
and license to use, copy, modify and prepare derivetive worls of the Custom
Software, subject to amry restrictions of any third-party materials embodied in the
Custom Sofrware and discloted 1o the State In ZyTax's Proposal.

Custom Software, Interfaces, and Patches

All AFTS program updates, genaral maintenanos releases, selected fimetionality
releaees, parches, and documenmtion released i the Stete and epplied by ZyTax
as needed to meet the requirements, shall support and be compatible with the
ZyTax -devzloped Custom Software and interfeces,
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2. BYSTEM SUPPORT

23 ZyTar’s Responsibility

ZyTex stall be responsible for performing on-site or remote technical suppert in
accordance with the Contract Documepts or as may be required, including without
limitation the requirements, terms, and conditions canmined hch'fI:l.

12 System Support Levels

221 (Owass Critical Deficiencies
For el Class Critical Deficiencics, ZyTax shall provide, to the Sute, on-call
telephone assistance, with issue tracking, twenty four (24) hours per day md-
seven (7) duys a week with an e-mail / telephone response within two (2). hours
of request;

222 Claus High Deficiencies (On-tite or Remote Support)’
For all Class High Deficiencies, ZyTex shall provide sopport with remote
disgnostic services, within eight (8) business bours of 2 request; and

et SR

223 Class MediumDeficiencies (Telephone Support) -
For_all Clags Medium Deficiencies the State will notify ZyTax of such
Deficiencies curing Normal Business Howrs and ZyTax shall respond back,
within 2 business days of notification to acknowledge receipt of crror report.

224 Chss Low Deficlencies (Telephone Support) _
For al! Class Low Dehiciencies the State will potify ZyTax of such Deficicacies
during Normal Busincss Hours and ZyTex shail respond back, within 7 business
days of potificetion to ecknowledge receipt of emror report. .

2. Al pew Sofrwarc rckeases -as part of the Software licensing maintenance
agreement; . .

b. ZyTax shell provide the Statc with iclephone access to technical support engincers
for essistapce in ‘the proper installation end usc of the software, and to rcport end
resolve Software probloms during normal business hours, 8:00 AM-5:00 FM CST
Mondsy trough Friday. -~

¢ Onmsitc or with remote diagnostic Services within four (4) business hours of s
2007-060|AFTS Exhibit G Maintcnance and Support Services v5 05-18-07 6/2312008
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d.  Rcpair or replacement of the Software, and maimenance of the Software in
accordance with the Specifications end tzxms and requirements of the Comtract; .

¢.  Repair ar replace the System, or any portion thereof, that is deficient:

f.mm}ghi:nnm' & record of the activities related to meintensance activities performed for

23 Term
ZyTax System support shall commence upon the Stete’s issoance of the User Aceeptance
Test Letter of Acceptance and remain in effect through the end of the Term, hme 30,
_ .2013, and ey extensions thereof.

DATA COLLECTION

B.1  Records ‘

ZyTax ghall maintaim a record of the sctivities related to warmnty repair or maintenance
and suppart activitics performed for the Stmte. For all maintenance service calls, ZyTax
thal] ensure the following information shall be collected and maintained:

Neture of the Deficiency,

Cuarrent status of the Deficiency;

Action plans, dstes, and times;

Expected and ectoal Corapletion time; end
Deficimcy resohution infermation.

L S v

3.2 Sys-tem Monitoring

ZyTu:haﬂwurkmﬁ:ﬂ:cSutem:dmufymdumhhshoumuaDylngc-scﬂc
Synunfailwuorbeﬁamcabywﬂm:hcfonowmgmﬁ:mmm

1. Mean time between reported Deficiencies with the System;
2. Diagnosis of the root cause of the problem; and
3. Identification of repeat calls or repeat System problems.

STATE HELP DESK COVERAGE

l.yTex shall proyide traiming and materiale required to asSist the Statz Help Desk prepare for
of the AFTS System through ongoing coordmation with the Help Desk on chenge
ent and training ectivitics; escalstion procedures; interim staffing for peak Help Desk
Hemind periods .and trensition 1 8 permapent mrangement, development of & Belp Dosk
knowledge base; and metrics based on Help Desk inquimies.

FyTax will provids suggestions on Help Desk escalation procedures and traming for Help Desk
pgents.  ZyTsx will provide information that can be used o help seed 2 Stare Help Desk

2007-06p AFTS i’.xhibit G Mazintepance and Support Services v5 05-18-07 232008
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knowledge bese. A Help Desk management tool, metrics associated with Help Desk inquiries,
end interim staffing for Help Desk are all outside of the scope of the 2yTex help desk services, -

2007-060 AJ:TS Exhibit G Maintenance and Suppcn Sc.mus v5 05-18-07 6/23/2008
loitizl All-Pages: .
. ZyTax)ﬁ\lma]s 4% - Total Pages 103 Exhibit G Page 4




STATE OF NEW HAMPSHIRE
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SYSTEM REQUIREMENTS AND DELIVERABLES

G-1 SYSTEM REQUIREMENTS AND DELIVERABLES - VENDOR RESPONSE CHECKLIST

- ‘s

verables-Vendor: Raponse Checkliat

TR TABLEC, 21 System Requilreinettts afitl Deji

- T C. D
?::. Requimm_e.nlchlivemblel PPA Yeador Comn;lenu
- General Requirements
1.1. | System Flexibility: The system shall provide the flexibility to easily and M|  The ZyTex Management Suite for Governroent is designed
. quickly add, delete, or modify forms and facilitate the capability to apply facilitate modilications to new forms casily and quickly. 1
significant anaiysls and rujes based fisld validatior. It also shall provide the Rﬂ_ﬁ. pentlly rates, inferest rates, nd new product types |
capability to easlly add new loll rates penaity rates, product types and new oaintained In tables that ars cTective date driven 30 they
Interest rates by form line item. The toll rates, penalty rates, product types ‘f’°°l"=d with specific thme perlods. Rates and products ca
and interest rates are associated with speclfic Hme perlods. A single user ID m‘[‘j'h:'.:':]:‘::xmsl:::}lé ‘:;;é:!’e":":‘eg"zkc?nrxl’ :’c’::f:: ;th
. : 3 us s
must control all functions for that user without requiring multiple logins, ensbles a singlo user 1D to access multiple functions withe
) requiring multiple logins, i
Transacdon Number Locator: A unique 11 digit Transaction Locator Number | M|~ ZMS includes TLN functionality at both the return and scbe
1.2, q
(TLN) must be stored for each return or payment filed and be associated level along with payment level retention. TLN functionality |
with el corresponding schedules. Once the TLN has been stored it can not be of the base ZMS applicstion.
changed. '
1.3, | TLN Format: The TLN hey e specific format: DANY YEII999, with DAN being the | M| The calculstion method and format of the TLN can be configy
" | Day Number, with YY being the year the TLN was created, with EII baing tho match Now Hampshire's roquired format  This funclionality
Employee ldentification, and with the 999 being the system sssigned document standard component of the ZMS.
rocess number.
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SYSTEM REQUIREMENTS AND DELIV ERABLES

Addivonal TN Roqulm-nmu The TLN must be unlque neroa A.FIS reglrdlell of
the source of return or payment. A unique TLN must be stored for each amended
return and be agsocisted with sl corresponding schedules. Tha TLN for the emended
retum ls different then the TLN of the original retum. Once the TLN has been stored
it cannol be changed. AFTS must sllow for role-based access td fenctions, as defined
by RTB (Manager, Supervisor, Auditor; and Clerical). -

The rcc'luimmmu to keep TLN unique across AFTS regardle -

source of return or payment is a standard festure of ZMS. L)
TLNs will be created for each original a5 weil as each kmen
return. The return TLN will also be nssociated with all

corresponding schedules. Duplicate TUNs will not be permitts

cannol be changed after it has been stored,

The ZyTex Security srchitecture facilitates role-based access
ZMS functional components.

Internet Capability: The Internet cnabled functions shell be flexible enough to fold
seamtlessly into Road Toll Buresu'’s (RTB) website. Any changes mede to RTB's

website shall not disrupt or require changes to the functionality, processmg, or
general look of the web application.

Microsoft Project; Microsoft Project 2003 ;haU be the designated project

The ZMS solution is engineersd to provide sesmless integ
into an emting website environment.  Additionelly, the
solution is archilected to conform to the World Wide
Consortium's (W3C's) Web Accessibility Initintive. ZyTax
professions] software development company, strives 1o P

solutiony that ensure muimum ﬂexlbtluty without disr
existing environments,

menagement tool for AFTS,

ZyTux Professional Services staff has extensive experience |
Mierosofl Project and will use this too! for AFTS projec

management.

| System Transaction Volume Requirement: AFTS shall meet the minimum

transaction
Volume requirement as established by the RTB and oullined in Appendix C-4.

© The Syslem Transaction Volume Requirements outlined are
" within the transaction volumes currently handled by ZMS in

State installations. For example, the State of Tennessec is usi
ZyTax Govemmment-Application and has 100% EDI filing

Temmirial Openators, Transporters, Distributors, Exporters 1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

POS-REP-2007-060
" EXHIBITH

SYSTEM REQUIREMENTS AND DELIVERABLES

¢ . TABLBC.21 Sptem thul.reménb lnd De.[hrcnblu-vmdqr Response Checklist

-:l!"r..-‘_-.- . B . | NEE LA e 101 B D
- B!endcn The total number of Tennessee Motor Fuel returns
cach month s spproximately 600, with the number of transec
for any individual taxpayts mnging from zero to over 15,0t
18 Refunds/Credits: AFTS shall be able to track al refunds/credits generated by any M| ZMS tracks Refund and Credit informatlon regardless of fine
" | Ginanciad transaction and license type. Further, AFTS shall "flag™ for processing, tansaction end license type. A report teroplate will be crean
those refunds/credita that exceed $10.00. meet New Hampshire's specifle requirements. [n eddition,
inforrmation is available for ad-hoc query.
Amounts exceeding & configurable tolerance will be flagget
further processing. The tolerance for refunds/credits will be :
$10.00 injtially.
Whens ﬁnmmal transaction is submitted with a credit/ref;
exceeding the tolerance, the ransaction will be flagged am
workflow trigget will be created for further processing,
_2' Financial Transaction Requirements
21 Bank Draflt Paymeat M| Psyment processing of bank drafls will be configured 1o intx
o with Paymenttech through the State’s payment engine via X .
format. XML based psyment i3 a standard feature of the Zy
Payment module,
2.3, | Credit/Debit Card Psyment: Credit/debit card payments can only be made using M| Payment processing of applicable credit cards will be oonﬁgu
7| VISA, MasterCard, and American Express, interface with Paymenttech through the State's payment engi
XML format. XML based payment is a standard feature of
: . - ZyTax Payment module.
23, |internet Payment/Non Payment Processing: The system shall aliow payments to be M| Use of a payment youcher will require modiflcations ta the pa
" | made by bank deafl, credit card, debit card, or filed 83 8 Do payment due. 1t also shal) module to add 8 payment method and to provide the ability to
2007-060 AFTS Bxhibit G Maintenance and Support Services v5 05-18-07 62372008
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ZyTax Initinls Total Pages 103

Exhiblt G Page 3



- _ &

STATE OF NEW HANMPSHIRE

O

DEPARTMENT OF SAFETY-DIVISION OF ADMI.NISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

G
DOSREFP-2007060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

.‘ f'l.

A

A AR

x;;--t}l 571 }% -

Bleazahdbr Hedptinse Chetkilt

allow the licanseo to genecate md prlnt & RTB dengned paymenl. vouchet when the
payment method Is by check.

a paymant voucher.

- 2.4,

RTB Manual Payment Processing: The system shall require lhe RTD stafT to enter
the payment amount as s check payment. The system shall transmlt the payment

amounts ¢ntered by RTB ‘stafT to AFTS. The RTB stafT shall not be allowed to go to
the payment optlon screen.

M

Masnual payment processing functionality will require an addi

screen lo llow entry of check payments. Role based authoris

for screen access iy o standard feature of the Z.yTax Applica
suite.

Motor Fuel Distsibutor (MFD) License

3.1

License Application

31,

MED- (New/Renewal): AFTS shall have the capability to capture the required
information off the MFD application (RT132). System shall have the capabllity to
capture the required information off the bond form application (for new gccounty),
(RT133). AFTS shall provide a report that calculates minimum bond levels, and
flags those sccounts that do hot meet them. System shall generste renewal notices on
or before May 15" of each year. The renewsl notice shall elsc have a renewal
application as well. System shall generste a report of those MFD licensees whose

application has not been received. System shall generate license certificates for
renewal and new applicants.

An MPD application form (RT132) and a bond form applics
(RT133) will be created as a sepacate form to process nes
renewals / additions.
The Account Management module will include the capabilil
calculate and report on minimum bond levels, generate rene
notices and applications, report on MFD l:ccnscu whost
applications have not been received, and to genente licen
certificates as appropriate.

3.2,

Internet Online Report Submission Requirements

.

Online Entry-EDI: This method of (iling is to allow licensees with large volumes of
data to submit the detail dats electronically in the most efficient and time saving
manner via the Intemnet. Requirements for ED] system processes are: the system shall

be able to process the following returns and associated schedules through electronic
data interchange (EDI):

/A standurd featurs of the ZyTax Management Suite is on-line
of schedules and returns. State confligurable specifications an
to valldete individuat fields duting schedule entry. Retumns
celculaled and available for reviewing, printing or submissi

2007-060 AFTS Exhibit G Munlenance and Suppon Services v5 05-18-07

An FTA complisat EDI format and EDJ guide will be writie

Inilial All Pages:

© ZyTax Initials _!&’_

Totnl Pages 103

6/23/2008

Exhibit G Pige 4




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS5)

DOS RFP 2007-060

EXHIBITH

SYSTEM REQUIREMENTS AND DELIVERABLES

.TABLE.C. 2-1. Synlem Requlxe.mehla dhd. D!Ilnrublu-\'mdur Response Checkiist

A. B A b C D
n) RT 150 Regismuon for Bleclmnlc Funds Tmmfer Pnymml support EDI processing of returns and schedules. The State
b) RT 132 Motor Fuel & Aviation Distributor Application peed to participate it the EDI definition process and oblsin |
€) RT 133 Motor Fuel & Aviation Distributor Bond Form lppruul of the EDI guide. ZyTax routinely works with Stat
d) MFD [-8/AF Disteibutor Report-Motor Fue! & Aviation complete this process. -
¢) DISTRECP Distibutor's Schedule of Recelpls M3 suppom EDI filing of tax report and schedule transact
f) DISTDURS Distributor's Schedule of Disbursements using FTA compliant EDI mapping standards ZMS facilitates
filing using =n uploed dislog, EDIL transiatlon, EDI syotax che
and data validation. The ZMS report verification module ch
control numbers In the EDI Ale against calculsted n:sulu loe
filer intent matches state calculstions.
The RT 150 Registration for Electronic Funds Treasfer Payn
RT 132 Molor Fuel & Avistion Distributor Application, and
133 Motor Fuel & Aviation Digtributor Bood Form are availal
oco-lint entry but cannot bs submitted via EDI.
33, Cierical Report Duta Bntry Requitements. M
3.3.1 Daia Entry: Thjs method of filing is to allow the licensees the ability lo submit a tax The manua| data entry requirement for applications, returns

retum in & paper format. The RTB staff would then rmanually enter the applications,
retuns and corresponding schedule information Into AF!'S Requirernents for RTH
date entry: :

a) RT 150 Registration for Blectronic Funds Trensfer Payment

b) RT 132 Motor Fuel & Aviation Distributor Applleation

c) RT 133 Motot Fuel & Aviatlon Dhtributor Bond Form

q) MFD 1-8/AF Distributot Report-Motor Fuel & Aviation

corresponding schedulea is fulfilled by the ZyTax Manegen
Suite, Thia capsability has been implemented in other States a:
The ZMS solution includes manust entry capabilities for all |
applications, retums end schedules. Date validation checks
applied as schedule information 1a entered. Data validation inc
edils such as verifying Lhat the export schedule destinstion st
not NH. Schedule edits are configurable based on RTH
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF A.DMINISTRATION

ROAD TOLL.BUREAU

AUTOMATED FUEL TOLL SYSTLEM (AFTS)

- DOS REP 2007.060

- EXHIBITH

SYSTEM REQUIREMENTS AND DELIVERABLES

T TABLE C. 2-1 System Requirements and Deliverables-Véndor Response Checklist
e i Bt o, . . . C . - D
t) DISTR.ECP Dlalnbulor s Schedula ol’ Rccelpls requirements, These checks sid in enyuring data rcliability fo
3] DISTDURS Distributot’s Schedule of Disbursements cross-malching.
; . After schedules aro entered, information from the Distribut
- schedules of reccipts and disbursements is used 10 calculate ¢
line items and lax amount due. Any return amounts that can
determined from schedules, such as transfers, are entered pri
B Ure teturn being calculated.
1.4 . MFD Audit Requirements M
3.4., | Electronic Auditing-MFD Requirements:

a) AFTS must provide for the capture and storage of dats from the Motor Fuel
Distributor Receipts and Disbursements Schedules, and from information reports
filed by third parties (i.e. Transporter Reports).

b) Motar Fue] Distributors are required to fie, wn.h theit monthly toll reports,
schedules that contzin ali receipts into New Hampshire, inventory transfers and

adjustments (if spplicable), exports from New Hampshire, prior perlod edjustments,

toll-exempt sales, and taxable sales that the company hed throughout the month.
AFTS must capture and store this dats providing for, at a minimum, the following
associsted data elements (ell gallons are to be reported in gross gallons):

Name of the certier and FEIN;

Polnt of origin and terminal code;

Point of destination;

Product type; '

The company from which the gallons were acquired;

The comgany to which the gallons were sold,

. o 2 o & &

8) ZMS captures and stores Distributor Receipt and Disburse
information along with Tunsporter Delivery schedules. ZMS
multiple methods of capturing data, including on-line entry, £
submuslons. and RTB manusl entry of paper retumns,

|6} ZMS,ata mlmrnurrg captures sll Hated fields for all requin

schedules. Data i retained and available for audit, cross-mate
both ad-hoc and custom reports.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS BEP 2007-060

EXHIBIT H

- SYSTEM REQUIREMENTS AND DELIVERABLES

etdbles-Vendor Response Checklist

e TABLE C. 2-1 System Requirethents atid Deliv
R A - - L L. c D
. The seller's FEIN;
. The purchaser's FEIN;
. The document number (manifest or bill of lading number (BOL); .
. The number of grosa gallons acquired or s0ld; and
. Licente number.
) AFTS must provide for the caphure and storage of data obtalned from -
ExSTARS and information reports filed by third pactics. €) ZMS provides for the capture and storage of EXSTARS ¢
d) If AFTS l3 Internet based, it must comply with Departmeat of Safety pacty Information reports. Third party Informston reports in
guidelines, are not limited to, diversions and border state imports/export
£)  AFTS must perform the followlng functions with respect 10 the Motor Fue) audijt snd cross-matching Rinctions,
Distributor Automotive and A viatlon Gasoline, Diese! and Jet Fuel Report for each d) ZMS wlil comply with Department of Safety guidel;
item listed In this section, Vendor must describe how these Runctions are ¢) ZMS performs all listed functons.
accomplished in the proposed solution. )
f) All schedule totals must equal corresponding line items on cover sheet, f) ZMS rolls up schedule tolals to calculate comesponding cc
§)  Verify the purchaser on the Sales to Licensed Distributors schedule Is NH live [tems, schedule totals aad corresponding coves sheet line
Licensed Motor Fuel Distributor, ‘ maich. :
h) Yerify that the stlos reported on the " Disbuniement Schedule™ as “zales to 8} During both fller on-lico enury and RTB manual catry o
licensed distributor™ have been reported by the purchaser as a purchase. Also, verify returns, ZMS will voeify the Sales to Licenssd Distributors
that Lhe type of fuel reported by the purcheser matches the type of fuel indicated by contains a NH lic.cns‘ed Motor Fue! Distributor by checking ¢
the setles, For example, if a distributor neports salling Automotive Oasaline, the NH Licensed Distributors in the ZMS company table. Dur
system must thea check to make certain that the purchasing distributer reports processing, the Analyze funclion will perform a similar edit as
comresponding purchase of Automotive Qasoline. The cross-match shall be made on transactions that do not mect the expected eriterla. This is ve
the purchaser's license number or FEIN, the document number end the quantity. If .., Yo validation checka included for other statea.
the purchaser has not reported a document, If there Is a discrepency between the type b} Verifying sales to licensed distributars matches. purchase
of gasoline reported by the purchaser and by the seller, or the quantity indicated as schedules Is a'core part of ZMS croes-matching functionalit
s0ld does not match the quantity reported (within a tolerance to be provided by the crogs matching Is highly configurable and flags discrepancii
2007-060 AFTS Exhibit G Maintenance and Support Services v5 05-18-07 /232008 o -
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU :

AUTOMATED FUEL TOLL SYSTEM (AFTS)

Lo ¥Wa¥a]
AT

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

~'-'-'rABLH &, 3—1.59§t£mjg§ui£§mghlp ﬂid D;Livhhhléa:vmdm Response Checklist

. L

D

RTAB) AFTS shll! provide a ﬁle t.onlainml these flems snd pmv!de n:d-t:mt
access with the capability to perform searches, make updates and produce billings for
unreported taxes. AFTS shall aflow the RTAB lo initiate this function snd specify
the filing period or periods.

i) Verify that opening inventory on cover sheet (no schedule submitted for this)
sgrees with previous month’s closing [nventory and closing inventory agrees with
next month's beginning inventory. AFTS shall sllow the RTAB (o [nitiste this
function and specify the filing period or periods.

i) Verify gallons imported from other states by cross tnatching the reoeipt
schedules with dsta from ExSTARS. Data frorh ExSTARS shall be cross-matched
with the receipt schedules using the distributor's license number or FEIN, the .
document number and the quantity. Also, verlfy that the type of fuel reported by the
purchasing distributor matches the type of fuel from EXSTARS. If the importing .
distributor has not reported & document or the quantity indicated os sold does not
malch the quantity reported (within a tolerance 1o be provided by the RTAB), AFTS
shall provide ¢ file contalning these items and provide real-time sccesy with the
capability to perform searches, make updates and produce biliings for tnreported
taxcs. AFTS shall allow the RTAB to initiste this function a.nd specify the filing
period or periods.

k) Verify gallons imported from other statea by cross matching the receipt
schedules with Transporter Reports filed by transporters who Import fue] into New
Himpshire ftom ather states, Also, venfy that the type of fuel reported by the
purchasing distribulor matches the type of fuel that the sefling distributor reports.
Schedules from the Transporter’s Reports shall be cross-matched with the receipt
schedules using the purcheser's license number or FEIN, the document number and
the quantity, If the imporiing distributor has not reported & document or the quantity”

typn. FEIN1 or licenas numbars, bill of ladings, bill of ledi
gailons. Gross Gallon telerances can be set on either quas
percentage, per RTAB specifications. ZyTax will work with
deslgn cross-match templates to be used for croas-matching. )
use the templates a3 is, or as & base for custom-built cross-mat
In addition, RTB can create custom ad-hoc cross-match crite)
Cross-Matching is currently installed in the States of North |
South Cerclina and Ténnessee,
- After running the cross-match, RTAB can compare sales to
manually ciearing discrepncics such as zero suppressed bill
numbers, Scarches end real-time access are part of the cor
spplicstion. Producing billings of unreported taxes is e new f
will be developed and included in the base ZMS spplication,
able to initiate the function and specify a Mling perfod or rang
periods.

i) ZyTax currently retains the closing inventory from the prev
period and uses it as the beginning inventory for the subsequ
period. The New Hampshire return will require that the file
both the begioning inventory and ending inventory for each pr
verify that each period’s beginning inventory matches the [
period’s ending inventory.

j) A Cross-Matching template will be created to compare imp
EaSTARS data against Distributor Receipls. Metch fields w:
distributar FETN, document number, gallon quantity (withi:
tolerances), and fuel type. RTAB will be able to initiate ;hr.
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STATE OF NEW HAMPSHIRE

, DEPARTMENT OQF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBITH

SYSTEM REQUIREMENTS AND DELIVERABLES

TABLE C. 2-1 System Requirements and Deliverables-Vendor Response Checklist

initiat All Pages:
ZyTax [nitials

pZ * Total Peges 103

B C . D~ )
indicated as sold docs not metcls the quantity reported {within a tolerance to be ZMS provides additionat festures including the abllity tos
provided by the RTARB), the proposed solution shall provide s file containing these specific filing petiod or a range of periods, real-time access, ¢
iterns. AFTS shall allow the RTAB to initiste this function u.nd specify the filing capability. All listed featurcs are part of the base ZMS applic
period or periods, are gimilar to cross-match templutes available for other:
) Shall be able to track document numibers from uller to recefver. When the implementations.
RTAR cnters s document number, the system ghall llst the name of tho celler, seller's The ability to generate billings for un-reported taxes wili be |
license number or FEIN, the type of gallons sotd, the name of the receiver, the Account Management Module,
receiver's license number or FEIN, the type.of gallons purchased, the curier, the
origin, the destination, and (he number of gallons. AFTS shel) allow the RTAB to
initiste this function and specify the filing period or periods.
m)  Verify taxable sales reporied do not include seizs to licensed distributors.
AFTS sball compare purchaser’s FBIN to licensed distributor list of FEIN's. AFTS
shall allow the RTAB to initiate this function and specify the Aling period or periods, . k) A Cross-Matching template will be created to receipt sches
o} Calculste gein/toss percentage of szles to determive If within the tolerance trapeporter delivery schedules for fucl imported fom other
provided by the RTAB. AFTS shall provide exception reports for RTAB with Match fields will include distributor FEMN, document numbx
gallons reporied and gainfloss percentage for a filing period or periods for review, quantity (within RTAB tolerances), and fuel type. RTAB will
o) AFTS shall provide out of pericd gallons reported for taxable sales to inidate the function. Addlional features include the abliity t
determine late gallons. Report shall be produced for teview to determine if specific filing pertod or a range of periods, real-time access
distributor shall be billed. capability snd creation of s file containing the requeated fie
p} AFTS shall compare retail dealer refund gallons to iaxable asles gallons features are part of the base ZMS application and are slmilar
reported by distributor for the six-month pcnod {Janusry — —June) ot (July - mastch templates available for other State implementali
December). Report shall be generated for review to determine if billing in needed for ’
any varlances genergted. This would Involve linking the refund systent to the
proposed system,
Generate reports of missing or unreported transactions. These reports should -
be available o both paper form end online-form. The report should list the namo of 1) A robust Query Wizard is & standard component of the.
2007-060 AFTS Exhibit G Maintenance and Support Scmcu ¥5 05-18-07 6/23/2008
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STATE OF NEW HAMPSHIRE
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DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

. ROAD TOLL BUREAU .
AUTOMATED FUEL TOLL S8YSTEM (AFTS)

DOS REP 2007-060

EXHIBIT B

SYSTEM REQUIREMENTS AND DELIVERABLES

B9 ByeteRlReqUlE ELAE

ey

f.ié:a_l.i_l:!s:«ﬂﬁﬂbﬁl'{éiﬁome Checklist

T L R A B o e

Tthe can-ior,lp.o‘mt of origin, point ofdcsunnlioi\, the company the gallons were

- The system thould ellow the RTAB to initiats this function and specify the fillng

D

acquired from and sold to, the seller’s license number ot FEIN, the buyer's license
number or FEIN, the manifest or BOL, and the number of gallons acquired or sold.

period of perioda. i

3] Produce a report, on demand, containing imports and/or exports fot a specific
period of time ay determined by the RTAB. The report should list the name of the
carrier, point of origin, point of destination, the compény the gellons were acquired
from and seld to, the seller’s lcense number or FEIN, the buyer's license number or
FEIN, the manifest ¢t BOL, and the number-of gallons acquired or sold.

s) ~ Allow the RTAB to produce Ad-Hoc queties and reports. The system shall
provide the ability for the user to access queries and teports, and also allow the user
to create his own queries and reports.

3] Produce, on request, bitlings of additional tax, pensity and interest for
unreported or lete tantactions, This shall include the nume of the company and
address to which the assessment is being issued, the period the assessment pertains
to, license number, smount of galions, amount of tax, applicable manifest numbers
and thie neme of the company the gallons were sold to/purchased flrom. The system
shal] altow the RTAB to initiate this funclion and specify the filing period or periods.
These would become desk billings.

u} Allow for the manual entry of data by the RTABD. This feature ghall be used
when desling with “Pilot Reports” and other vessel documents for the barge cross
check, and foi distributors who do not have a computer end file paper tax reports,

v) Allow manual enlry of corrections based ‘on asaessments of tax, sopplemental
returns etc., and provide & means of identifying sucl transactions.

w)  Provide for dala to be imported from EXSTARS or for data obtained fiom

Mznagement Sulte. ZyTeax will generate & query that allows
initiate the query, specify cither & Nfing period or e range ¢
periods, enter a docurnent number and find &l related seller v
.schedules. Information will include, but not be limited to, se
seller FEIN, gallons sold, receiver name, receiver FEIN, §
purchased, carrler name and FEIN, point of origin, pointof d: -
This request if similar to querics used by other state jurisdic!
States that have implemented the ZyTax sotution report that
sornetimes suppress lead zetoes, an edditionsl feature is the
- specify wildcards to help identify those trapsactions where
document prefix or sullix was used. For example, if desired,
can be written to capture transsctions where the seller repo
document a3 000123456789 while the receiver ceported the ds
. 123456789,
) ZyTax will generate & query that allows RTAB to initiate
comnpere purchaser FEIN against a list of licensed distributor
verify there are no taxable sales to licensed distributors, RT.
able to specify cither = fiting period or a range of filing per

| teport is simiter 1o checks in the ZyTax application imple

South Carolins that checks disbursements to ineligibie purchar
n) ZyTox will generate exception reports to show calculated
percentage of sales that are outside RTAB talerance ey

0) ZyTux will provide & report listing out-of-period taxable

This report is similas to reports provided to the State of North
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
. ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM {AFTS)
DOS REP 2007-060

EXHIBIT H
SYS‘]‘EM REQUIREMENTS AND DELIVERABLES

TABLB Cr2-x Eyh lbm nequﬁMHl&Ma"B :1iveribies-Vendor Rebponse Checkilat
BN . D

anolhcr stnlc (export uchedulu) or thudpury to be vplotded

x) Provide for reported data to be downloeded or exported into an sudit package

to be used for fleld auditors for a selected period. p) Qut of Scope due 1o elimination of Audit Module

q) The ZMS Cross-Maich module provides repons of mis
unreported trangactions. Standard features are the wbility lo i
function and to speclfy u filing period or range of filing period
we wvaiisble on-line and can be printed. Ali fields Jlsted
requlrements are available in both the printed and on-line
Severnl templates have been created for Nocth Carolina, Sout
and Tennesseo using state-specliic cross-matching crite

r) ZMS Query Wizard provides on-demand reports lo list im

cxporis. Reports can be generated for a specific filing period

of filiog periods. All ficlds listed in the requiroments arc sve
reporting.

In addilion Lo a report, ZyTax Cross-Match produces a filc )

and/or exporta in an EDI format thst cen be sent to border

8) A robust Query Wizard is s standard component of th
Application Suite, allowing the user to create queries an

Quetits can be crexted for any compaonent iable, including,
limited to, schedules of recalpts and disbursements, return |nf
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AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS REP20072-060 : .
) EXHIBITH - -
SYSTEM REQUIREMENTS AND DELIVERABLES
1:5yaterh,Requiremen]baid Delivatablea.Vandol.Redponse Checklist
RS IS L A RO X3 D

and licensee information. Query results can be exported to Ex
files, sorted, saved for re-use, and wre easily modifie:
\ 1) Qut of Scope duc 10 climination of Audit Module

.u) Manuaj data entry is & standacd ZMS feature,

¥} Manual eaotry of amended dr corrected retuma is s core fu
ZMS.

W) ZM3 Cross-Match allows import 6f ExSTARS sad othe
export schedules.

%) Out of Scope due to elimination of Audit Module

The number of pre-saved Quecies and Reports is limited

2007-060 AFTS Exhibil G Maintenance and Support Services v5 05-18-07 633008
Initial All Pages: .
ZyTex Initisls {77 Total Pages 103 . Exhibit G Page 12




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFF 2007-060 -

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

; "'_TA.Bl‘.B‘G‘Z%ﬁjiithRiweﬁﬂ;'&naz.ﬁ!!liulblb-‘itiiﬂﬂl'!R_Eip'ﬁhse Chiecklist

. B C 8]

Additional Requirements: . . T

342 a) AFTS shall provide detail from the server sloring the deu:l data ftom the ID)beMS prowduddt;tu.;. from the D;{smbul‘.or Schedules of Re
Mator Fuel Distributor Report Receipts and Disbursements Schedules, and wrsernents and the Transporter Reports
Transporier Reports. 'b) ZMS duta by evailable to ZMS Cross-Matching to allow re
b) The data shail be downloaded or exported into a package that shali allow for queries.
coss match reports and queries.
Any interface with the Federal Intemnal Revenue Service (IRS) systems, nemely . . X . T
ExSTARS, EaTOLES and ExFIRS, shall meet the security requirements set forth in ZyTax meets the security requirements set forth in IRS public
IRS Publicadon [075 (Tax information Security Guidelines for Federal, State, and
Local Agencies), -

143 Audit Selection : AFTS must provide for Ad Hoe queries {on-line and printed) to ZMS provides for Ad Hoc queties to sclect data for both on-lir

"7 | Select data to includo st & minlmum the following associated data elements: printed viewing. All Hated ficlds are available in ZMS and the

a) Account/license number of those fields listed are currently availeble 10 query sgainst. .
b) Account/licensce anme . be modilied to include all listed flelds in the query tools.
<) AccounVlicensee address, phone numbet, contact person The number of pre-saved Queties and Reports is limited
d) License Issue/Closure Date
c) Product type ’
f)°  Number of gruss gallons purchased and sold
g Reporting Montb
h) Purchaser and FEIN
i) Seller and FEIN

2007-060 AFTS Exhibil Q Malntenance and Support Services v5 05-18-07 672372008
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DEPARTMENT OF SAFETY-DIVISION OF ADMIﬂISTRAT]ON

ROAD TOLL BUREAU

) AUTOMATED FUEL TOLL SYBTEM (AFI'S)

POSRFP-2007-660
EXHIBITH.

_SYSTEM REQUIREMENTS AND DELIVERABLES

5 L Bltﬁ Ve[jﬂqj‘ Reépdme Checklist

D

i) Document number

Additional Requirements: AFTS must provide all reported dnu (detsil from all
schedules):

a} QOriginal, amended, ¢lectronic and manuval entries. This shall include reponcd
dollars and gallons from cover sheet

b) AFTS shall be able to interface with Field Audit Ttackmg Syslcm to capture
1ast date audited prior audit period and sudit assessment. -

¢) - AFTS shallbe |ble to flag accounts that are being :udlled or set up for audit.

) All reported schedule data including original amended, ED
line and manual enlzies is available, along with dollars and g
from the cover sheet.
b) and ¢)
Out of scope due Lo elimination of Audit Module

3.4.5.

Pre-Audit Review and Set-Up -

1) AFTS shali allow uset to download or export reporied dats for lelected audit .

period (New Hampshire Stetue of Limitation for Audits is four years).

b} AFTS shall ellow uzer to print all Ilcense and bond information for licensee
for selected audit period.

c) AFTS shall allow user to pnnt all invoices and refunds for licenses for
selected nudit period.

d) AFTS shall allow user lo print 8 ﬁnmcul and non-financia) history for
licensee [or selected audit period

e) AFTS shall aliow user to downlcad or export into a file the sales lo licensed

distributors data, for selected audit period, to do a comparison {or purchases (the sale”

ftom one licensee to anather). For example, licensee x sells to licensee y. Licenses x
shows this az an exempt gale (sale Lo licensed distributor) and llcensee ¥ teports this
a5 a purchase a.nd aubscqucnlly pys the tax.

Out of scope due to elimination of Audil Module.

2007-060 AFTS Exhibit G Maintenance and Support Services v5 05-18-07
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

R 1-_ R TABLB C: 2-?1 Syjl&h: Rci;ui.teh\dil!dﬂd Delivetibled-Vendor Résponse Checklist

c

D

f) AFTS shlll allow user lo download or expoﬂ lmo 8. file the lnmporter rcporl
data (gellons imported into New Hampshire by the hired transporter), for selected
audit period, to compere 1o the purchases reported by the licenses,

3] AFTS shall stlow user to download or export accessible gain/loss dats, for
sclected audit period, to calculate percentage allowed determining If any amount
shajl be disallowed and asgeascd.

h) AFTS shali ailow user to download or export Oil Discharge and Pollution.
Control repotted receipts data (Receipts Within NH (Line 1) and Rectipts from.
Quuide NH (Line 2), of the Ol Discharge and Pollution Control Report, for gasoline
and diese| to compare to Motor Fuel Distributor Receipts for gasollne znd diesel
(lice 2 of the MFD 1-5/AF repont).

i) AF1'3 shall allow user to compare dowuloaded accessible taxable szles to
retail dealer refunds for the selected sudit period.

i) AFTS shall aliow user to review Iate gallons from reported data znd
determine if licensee has been asgessed by Raoad Toll.

34.6.

Oenernl Write-up Methodology AFTS ghall at'a minimum provide the following
forma/templates, (with the licensee name, number, contzct, sddress, sudit period,
sudit date and suditors) for the audit write-up package: :

1) [ndex to working papers

b} Recap of assessment with audited, reported and veriance for gallons and
dollar smount

c) Scopo and Discussion

d) Recommendations to Licensee

e) Genend Information

f Descriptions of Records and Fleid Audit Program

2) Assessment wotkshicel, by month, for the-audit period calculating the

Out of scope dus to eliminstion of Audit Module.
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AUTOMATED FUEL TOLL SYSTEM (AFTS)
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EXHIBIT H

S5YSTEM REQUIREMENTS AND DELIVERABLES .

:h'i’ﬁ‘ itk e AR AL

d:!Terence ln glllons and dolluu. Intereﬂ lnd penalty

L R R BRI i

ribl ‘-Ve‘b._a ERgiponise Checkliat

. D

h) Opening/Closing Conference
i) Cormmunication Log

34

Additional Requirements: AFTS shall allow auditors to enter audned dnta, lo
compare to reported data, to become audit work papers. AFTS shail allow for

hesders and footers with required Road Toll Field Audit Buresu information:
a) File neme, .

b) File #,

c) _Audit period,

4 Auditor end licensee name,
e) Wotkahee! nune,

N Prepared by,
g) Reviewed by, and
h) Page number

Out of scope due to elimination of Audit Module.

4 Oil Discﬁarge Pollution Control .Fund License

4 License Agpplication . M

4Ll QODPCF- (New/Renewal): System shell provide the capability to capture the required An OPCF application form (R50) will be crested us s separate

o information off the ODPCF application (RT50). System shall generate license 10 process new / reaewals £ additions.
certificates for alt applicants, . ‘ The Account Management module will include the capabilit
generate ficense certificales as appropriate.

42 intemet Online Report Submission Requirements M '
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

POSRFP-2007-060
EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

TABLBC. 241, Sjratem neqmmmnu aitd. munm{blu-wudmkupnme Clieckliat

A. B :G D
4.2.1 Onlme F.nlry BDI This methed of f’lmg isto lllow licensees mth Iu'ge Volu.mel of ZMS luppOﬂ-l BEDI filing of tax report (ODPCF Cavenhccl)
"7 | duta to submit the detail data electronleally in the most efficient and tme saving schodule transactions (ODPCF Dellvery Schedules) using F
manner via the Intemet. Requirements for ED1 syatem processes are: the gystem shafl compliant ED1 mapping siandards. ZMS Macilitates EDI filing
be abls to process the following returns and sssociated schedules through electronic an uplosd dialog, BD1 txnalstion, ED] aynisx checking and
data inlerchange (ED1): : validation,
)] RT 50 ODPCF Application (New Only) The RT 56 QDPCF Application (New Only) s available for o
b) RT 51 ODPCF Coversheet entry but cannot be submitied via EDY.
c) RT 45 ODPCF Delivery Schedule
43, Clerical Report Data Entry Requirements M
43,y | Daw Eatry: This method of filing is to allow the licensees the ability to submit a tax Manual data eatry is a standard ZMS feature. RTB staff wil
7 | return in a paper format. The RTB staff would then manually enter the applications, tble to manually enter applications, retums and correspond
returns and corresponding schedule information inte AFTS. Requircroents for RTB schedule information.
data entry:
8} RT 50 ODPCF Application (New only)
b} RT 51 ODPCF Cover Sheet
'y} o) RT 43 ODFCF Delivery Schedule
44, ODPCF Audit Requirements M1
44 Qeneral Requirements: AFTS shall provide detail from the server storing the detail ZMS5 provides detail data from the Oil Discharge snd Poltu
T data Control Reports. ZMS data s available 10 ZMS Cross-Maich
from the Oi] Discharge and Pollution Conuol Reporta; The data shall be downloaded allow reports and querics.
or exported into w package that shall allow for cross match reports end quezies. N
442 Electronic Audiling-ODPCF: AFTS must provide for the capture and storage of data ZMS provides for. the capture and storege of the Oil Discharg
o from the Oil Discharge and Pollution Control Receipts, Sales & Transfers, Tax Paid Pollution Control Receipts, Sales & Transfers, Tax Paid m
and Adjustment Schedules, and from information reports filed by third parties (Le. Adjustment schedules, in addition to transporier and other ¢
. .
2007-050 AFTS Exhibit G Maintenance and Suppor Services v5 05-18-07 6/23/2008
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM. (AFTS) -
OS5 REP2007-060
EXHIBITH '
SYSTEM REQUIREMENTS AND DELIVERABLES:
. TABLEC, 2-1 System Requirements and Detlvernbles:Vsndu2:Réspofise. Ghietktist
A ] . .. B, ... ) . Tel- Gl
Transporter Reports). party Information reports. .
4.4 .ODPCF Dats Blements: Qil Discharge and Pollution Control Licensses are required ZMS provides for the capture and storage of all required ODP-
“7 | to file, with their monthly tax reports, schedules that contaln all receipts into New elements. Additional fields pot Jisted are slso available for ca
Hampshire {from outside New Hampshice and within New Hampshire), exports from storage, including, but not limited to seller name, purchaser ns
New Hampshire, tax paid receipts, sad sdjustments that the company had throughout of treasport, and document date.
the month. RTS must capture and store this. data providing for, at a minimum, the The number of pre-saved Queries and Reports is iimited to
following associnted data clements (all gallons are to be teported in gross gnllom) :
a) Name of the carrier and FEIN; .
b) Point of origin and terminal code;
<) Point of dastmat.lonldehvu-y sddress; .
d) Product type;
) The company from which the gallons were acquired;
)] The company to which the gallons were sold;
g The seller’s FEIN;
h} The purchaser's FEIN;
i) The document number {manifest ot bill lading number (BOL)).
j) The number of gross gallons acquired or sold; and
License number.
444 Slonge : of Third Party Dsta: AFTS must provide for the captere |nd storage of data ZMS provides for the capture and storage of ExSTARS and"
7| obtained from ExSTARS and information reports filed by third parties. 1f AFTS is party information reports. Third party information reports I
Internet based, it must comply with Department of Safety guideline's. but are nol limited to, diversions aod border state ]mponslex;
) for both audit and cross-matching functions. .
) . ] g - d) ZMS will comply with Department of Safety guideline
445 Additiona) Functions: AFTS must perform the following functions with respect to Many of the additions] functions required are core functions ¢
“"7* | the 0il Discharge and Pollution Control report for Automotive Gasolipe, Aviation ZMS Cross Matching module. ZMS cross matching is hig)
2007-060 AFTS Exhibit Q Maintenance and Support Services v5 05-18-07 62372008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFI5)

DOS RFP 2007-060

EXBIBIT H

SYSTEM REQUIREMENTS A.ND DELIVERABLES ;

\.'-.-‘,.I.’

TABLEC- 2=1 S";sliinliuq“i:tuiehhl ind. Dmvmblu-vtndm, mpnnu ChedRilst.

eeoies ,".-. B el 1€t D..

Gnolme Cln.r and Dyed Dluel Jl:t Fuel Clear.and Dyed Kcmune. HeaUng 0|l oonﬁgunble and lings discrepancica ln fuel types, FEINS or |f
Mortor Gil and Other Petroleum product for each item Jisted in this section; vendor numbers, bill of ladings, bill of lading dates, and gallons. Z;
must describe how these funciions are accomplished in the AFTS: will work with RTAB to design cross-match teroplaies o be
8) All schedule totals must equal corresponding lins itema on cover sheet, - for cross-metching. RTAD can uge the templates asis, oras a
b} Verify the gasoline and clear diesel gallons reported on the Qil Discharge for custom-built cross-match criteris. 1n addition, RTAB can
tnd Pollution Contro] Report agree with the receipls reported on the Motor Fuel ' ' custorn ed-hoc cross-match criteria.
Distributor Report. ) ZMS rolls up schedule totals to calcuiate corresponding o
<) Vecify that tax paid gallons claimed are all gallons that sro cither New shect line itemy, Schedule totals and conesponding cover she
Hampthire origin or delivered by a supplier that is licensed &3 an Qil Discharge and items will match,
Pollution Contro} licensee to a New Ha.mpshlrc location. Verify that the supplying b} ZyTax Cross-Matching will be used to verify Qil Discharg
licensee has reported these gallons Pollution Coatrol Report receipt gallons agree with Motor |
d) Verify gallons imported from othet siates by cross matching the receipt Distributor Receipts.
schedules with data from ExSTARS. Data from BxSTARS shall be aross-matched ) ZyTax Cross-Matching will be used to verify Qil Discharg
with tbe receipt schedules using the license number or FERN, the docwnent number Pollution Controf Report tax paid gallons are repocied by |
and the quantity, Also, verify that the type of fuel reported by the purchasing supplying licensee and meet the origin and delivery specificy
licensce matches the type of firel from ExSTARS. I the Importing licenmaee has not
roported a document of tho quantity indicatod es scld does not match the quaniity d) ZyTax Cross-Matching will be used 1o verify receipt sche
reported (within a tolerance to be provided by the RTAB), the AFTS shall provide n match ExSTARS information. After funning the cross-ma:
file contzining these ltems and provide real-ime access with the capability to RTAB can roanually cicar discrepancies such aszero suppre
peclorm searches, make updates and produce billings for unreported fees. The system bill of lading numbers. Searches and resl-time access are part
shall sllow tha RTAB to initiate this function and specify the filing period or periods core ZM3 application. Producing billings of unreported taxes
) Yerify gallons imported from other states by cross matching the receipt - 2 curtent festure of ZMS, This feature will be included in-
schedules with Transporter Reports filed by transporters who import fuel Into New proposed Account Menagement module.
Hampstiire from other sates.
)] Verify that the type of fuel reported by the purchasing licensce matches the
type of fue] that the selling licensee reports. Schedules from the Teansporter's
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU -

AUTOMATED FUEL TOLL SYSTEM (AFTS)

iy
POSTRFP-1007-066

EXHIBITH

SYSTEM REQUIREMENTS AND DELIVERABLES

_ Exhibit G Page 20

__TABLE C. 2.1 System Requirements and Dellvenbler\!eh@l’,‘l{ﬂnﬂgé Clitdﬂln
. B RN Y oN I
Reports shall be cross-maiched mlh :he uceipl schodules u-ln. lhe pnrchuer .
license number or FEIN, the document number and the quantity. If the Imposting
licensce has not reported & document or the quantity indicsted as sold does not match .
the quantity reported (within a 10lerance to be provided by the RTAB), the AFTS ¢) A Cross-Matching template will be created to verify gall
shall provide a fiic containing these ftems. The system shall aliow the RTAB to | traported from other states metch transporter delivery sched)
fnitiate this function and specify the flling period ot peciods. ) ’
2) AFTS zhall be able to track document numbers from selier to receiver. When
the RTAB enters a document number, the system shall list the name of the sciler, 1) All listed festures, including matching on fuel type, FEI
seller's license number or FEIN, the type of gallons sold, the name of the receiver, document number and galions (within RTAB tolerances) ¢
the receiver's license number or FEIN, the type of gatlons purchased, the carier, the included 83 core functions of the ZyTax Cross-Matching mor
origin, the destination, and the number of gellons. The system shall allow the RTAB Crosa-Match can be [nitiated {or either 2 filing period or.a ran
10 initiate this function and specify the filing period or periods filing periods.
h) AFTS shail provide out of period galions reported in reoelpts for RTAB to i
determine Iaie galions. Report shell be produced {or review to determioe If licensee
shall be bilied.
i} Generate reports of misting or unreported transactions. These reports shall be
aveilable i both paper fonn and online-form. The report shall list the name of the
camier, point of origin, point of destination, the company the gallons were acquired :
from and sold to, the seiler's license number or FEIN, the buyer's license number or &) A robust Query Wizard is a standard component of the Zy
FEIN. the manifest or BOL, and Lthe number of gallony acquired or sold. The system Application Suite. ZyTax will generate a query that allows R
shall allow the RT AB to initiste this fnction and specify the filing perlod or petiods to initiate the query, specify either & filing period or a2 range of
] Produce & repert, on demand, containing imports and/or exports for a specific pe:‘lods. enter a document number and find all releted seller
period of time as detetmined by the RTAB. The report sheit list the name of the receiver schedules. Information will include, but not be limit
cartier, point of origin, point of destination, the company the'gallons were aequired - scller pame, seller FEIN, gallons sold, receiver pame, recei
from and sold to, the seller’s license number or FEIN, the buyer's license numbec or FEIN, gallons purchased, carrier name end FEIN, point of o
FEIN, the manifest or BOL, end the number of gellons scquired or sold. point of destination.  This.request is similar to queries used
2007-060 AFTS Exhibit G Maintenance and Support Semce: v505-18-07 e 62372008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

’I'AB[.E Cldit: Sivﬁleni Reqlﬁiﬂﬂeﬂlﬁnd Preliy

rmbla:-vgﬁqt?kﬁp}'_sﬁs;,eh_t'cunst. -

D

H.
k) mey the ¢ del:very ldd.r:u for cxpom arc non-Mew H.lmplhm: Iocnllom
i) Aliow the RTAB to produce Ad-Hoc quenes and reports. AFTS shall
provide the abllity for the user to access queries and reports, and also lltow the user
to creste thelr own queries and reports.
m) Produce, on requesy, billings of additionel principai, penalty and interest for
unreported or late transaclions. This shall include the name of the company and
address 10 which the assessment ls being issued, the period the agsessment pertaing
Lo, license number, amount of galions, amount of principel, applicable manifent
numbers and the name of the company the galloos were sold to/purchased from The
systemn shall ellow the RTAB to initiate this function and specify. the fillng period or
periods. These would become desk billings.
n) Allow for the manual entry of data by the RTAD. This feature shall be used
when dealing with “Pilot Reporis™ and othier vesael documents for the barge crosa
check, and for licensces who do oot have s computer and file paper tax reports.
o} Aliow manual entry of corrections based on sssessments of principal,
supplementsl returns ¢ie., and provide a means of identifylng such transsctions.
p) Provide for data to be imponted (rom BExSTARS or for data ebtained from
another state (export schedules) or third party to be uplozded.
q) Provide for reporicd data to be downloaded or exported into an sudit package
10 be used for ficld nuditors for & selected perlod.

other state jurlsdictions.

h) ZyTax will provide a report listing out-of-period gellon

1) The ZMS Cross-Match module provides reports of missia
unreported transactions. Standard features are the sbility to ir
the fugction and to specify a filing period or kange of filing pe
Reporta are available on-line and can be printed. Ail fields lis
the r:qu.ixcmenu arc availeble in both the printed and on-line ¢

i) ZMS Query Wizard provides on-demand reports to list imy
and exports. Reports can be gencrated for a specific filing pes
o, tange of {lling petiods. Afl flolds listed In the requircment
svailable for reporting,
In rddilion lo & report, ZyTax Cross-Meich produces a file
in:lpom and/or expotts in an ED! forroat that can be sent to b
slates,

k) The ZMS solution applies data validation checks as schet
information 1s entered, both oa-line by the filer and when ma
entered by the state, " Data validation checks are also petform

EDI fllea. Data validation Includes cdits such &8 verifying &
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L

achedule desu.nudon state iy not NH. Schedule edits are

configursble based on RTB requirements. These checks xic
ensuring data n:hablhty for later cross-matching.

1) A robust Query Wizard is a standard component of 1

ZyTax Application Suite, allowing Lhe user to create qur

and reports. Querles can be created for any component {al

incliding, but not Jimited to, schedules of receipts and
disbureements, return infoimaton, and licenses information. 1
results can be exported to Excel and fiat files, sorted, aved f:
uze, end are easily modified.

m) Producing billings of additional princ}pa! pcnalty and int .

for unreported or late transactions Is & péw feature that will
developed in the Account Mansgement Module,

n) Manual data entry is a core function of the ZMS solutio

©) Manual entry of amended or corrected returns is a core fun
of ZMS,
p) ZMS Cross-Match ellows import of ExSTARS and other s
export schedules. Third party information can also be uploa
These requirements are similar to the ZyTax solution implem
in other states.

q) Out of scope due to elimination of Audit Module.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU '

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-REP 2007-060

EXHIBIT H
SYSTEM REQUIREMENTS AND DELIVERABLES

S w o - TABLE C.2:1 Syster Requiltethenita afid Dellversblis-VeRfor Hesponse Checldiat
A e i . B - T Y+ S e - b

4.5. © Audit Requircments - M

45.1. Qenerat Requirements: AFTS must provide for the caplute, storege, retrieval and
mathcmatica) compulation of dala for the following functions:

8} Audit Selection

b) Pre-Audit Review end Avudit Set-Up

a) ¢} Audit Write-up.

452 Audit Sclection-ODPCF: AFTS must provide for Ad Hoc queries (nn»line end

Out ol scope due (o elimination of Audit Module.

The ZMS Query Wizard provides for Ad Hoc queries to selecl

printed) 1o both oo-line and printed viewing. All listed fields are availabl
sclect daia to include at a minimum the following associated data elements: and the rusjority of thoss ficlda listed are currently available ft
a) AccounVlicense number : selection in the Query Wizards. ZMS will be modified to inct
b) Account/licensee name . listed ficlds in the query tools,

€) Account/licensee address, phone number, contact penon The nursber of pre-saved Queries and Reports is limited to 47.

d} License [ssue/Closure Dale

€) Product type

f) Gross Gallen Receipts from Qutside New Hampshire
B) Gross Gallons Receipts Within New Hampshire:
h) Sales & Trenafera Out of State

i) Tax Paid Purchases

i) Adjustmenta

3] Reporting Month -

}] Purchaser and FEIN

1 m) Seller and FEIN

) Document number,

2007-060 AFTS Exhibit G Maiutenance and Support Services v5 03-18-07 6/2312008
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3 Ngpd ¥ T
Pre-Audh Review and Sel-Up AFTS shall allow user to downlnld or e:.port

Jb. el T

reported data for seiected audit period (New Hampshire Statue of Limitation for
Audits is four years). ) .

Additionally:

a) AFTS shall allow user to print nll license informstlon for licensee for
selected audit period.

b) AFTS shall allow user to print ell invoices and refitnds for licensee for
sclecied audit pcnod

€) AFTS shall allow user to print & finencizl and non-financial history for
licensee for selecled audit period.

d) AFTS shall sllow user to download or export into & file the transporter report

.data (gallons imported into New Hampshire by the hired transporter}, for selected

sudit period, to compere to the purchages rcported by the licensee ay Receipts from
QOutside New Hampahire.

¢} AFTS shatl allow user to download or export Oil Discharge and Pollution
Control reported receipts dsta (Receipts Within NH {Line 1) and Receipls from
Qutside NH (Line 2), of the Qil Discharge and Pollution Control Report, for gascline
and diese! to compare to Motor Fuel Distributor Receipts for gnoline and diesel
(line 2 of the MFD |-S/AF repect).  ~

f) AFTS shall allow user to downioad dats from Schedulc 45-2, “Receipts
From Locations Within New Hampshire™ and Schedule 45-5, “Tax Paid Gallons”
data to do a comparison (gallons shall be equal).

8) AFTS thall sllow user to review late gailons from reported data and
determine if licensee has been essessed by Road Toll.

h) AFTS shall allow tser 10 download reported data Iromn Schedule 45-4, “Sales
and Tranafers Out-Of-State™ to determioe if delivery addresses are non New

L3R P fac D

Cut ofscqpc due 1o elimination of Audit Medule,
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¥

C

. D

' Ha;mp:hi;e lddre:sel ]

i) AFTS must provide ali reported data (dotail from all echedules), original,
aended, electzanic and manual entrics. This shail include reporied doliars and
gullons from cover sheet. AFTS shall be able to Interface with Fleld Audit Tracking
Sysiem to capture last date sudlied, prior audlt pedod and audit assessment, AFTS
ahall be abls to flag accounts that are being sudited or set up for audit.

Audit Write-Up-ODPCF: AFTS shall at 2 minimum provide the following
forms/templates, {with the licensee name, number, contact, addreas, audit pertod,
eudit date and auditors) for the sudit write-up package:

3) Index to working papers

b) Recap of nasessment with sudited, reported and variance for gallons and
doller amount '

¢) Scope und Discussion

d) Recommendstions to Licensec }

) Genenn] Information

] Descriptions of Records and Field Audit Program

g) Ansezyment worksheet by fund for esch month, for the sudit period
calculating the difference in gallons and dotlsrs, interest and penalty

h) Opening/Closing Conference

)] Communlcation Log . . )
j) AFTS shall allow auditors to enter sudited dats, to compare to reported data,
to become audit workpapera. AFTS shall allow for headera and footers with required
RTAB information: file name, file #, audii period, auditor and ticensee name,
wotksheet namne, prepared by:, reviewed by:, and page number.

Out of scope due o elimicstion of Audit Module;
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Motor Fuel Petroleumn Products Transpocter License

S FURd ERRIE

License Applicstion-Tranaporter- (New/Renewal): System shall have the capability
to capture the required information off the Transporter application (RT111). System
shall generate renewal notices on or before May 15 of each yeer, The cenewal notice
shall also have a renewal application as woll. System shall generate a report of those
ODPCEF licensees whose application has not been received. Sysiem shall generate
license certificates for renewal and new epplicants.

A Transporter application form (RT111) will be created s
separate {orm to process new / renewnls / edditions.
The proposed Account Management miodule will include t
capebility to generate reaewel notices, report on licensees w
application hes not been received, and to generate licens:
certificates as appropiiate.

5.2,

Intemet Onfine Report Submission Requirements

5.2.1

Online Entry-EDI: This method of filing is to sllow licensees with lasge volumes of
dala to submit the detail dats electronically in the most efficient and time saving
manner vis the Intemet. Requirementa for D1 system processes are: the sysiem shall
be able to process the following returns and associated schedules through electronic
data interchange (EDI):

1) RT 111 Motor Fuel & Petroleum Products Transporter Application

b) RT 113 Motor Fuel and Pemroleum Products Transporters’ Report

c) Schedule 148 Motor Fuel and Petroleum Products Transporters’ Report
Schedule of Deliveries.

A standard feature of the ZyTex State spplication is on-line er
aschedules and returns. State configumble specifications are u
validate individuaj ficlds during schedule entry, Reports »
caiculated and available for reviewing, printing or submissi
An FTA complisnt EDI format and ED{ guide wil] be wrilte
support EDI processing of reports and schedules. The State
need 1o participate in the EDI definition process and obtain |
approval of the ED] guide, ZyTax tautinely works with Stat
complete this process.

ZMS supports EDI & filing of tax report and schedule transact
using FTA compliant ED! mappiog standards. ZMS facilitate
filing using an upload dialog, EDI translation, ED! syatax che

and data validslion. The ZMS report verification module ch
control numbers in the EDI file against calculated results to ¢

filec inteat matches state calculations
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" TABLE C. 2-1 Systém Reqillrémients and Deli

-reﬂ\blu.w.uﬂaut__:r_lz'ij,ﬁhse.ch:adm

A B c. . 2]
The RT |11 Motor Fuel & Petroteum Products Transport:
Applicallon is available for op-line entry bui canoot be subm
vis EDI.
53, Clerical Report Data Entry Requirements M
53,1, |DtisBatry: This method of filing is to sllow the licensees the ebility to submita tax The manusal data entry requirement !‘or lpplu:luom, retume
7" | tetum in a paper format. The RTB staff would then manually enter the spplications, comtapondlng schedules is fulfilied by the ZyTax Manageo
returns and correspondlng schedule Information into AFTS Requirements for RTB Sulte,
- data entry: The ZMS solution includes manual entry capabilities for ail |
a) RT 111 Molor Fuel & Potroleum Products Transporter Application . applications, returns and schedulea. Deta validation checks
b) RT 113 Motor Fuel end Petroleum Products Transporters' Report applied as schedule information {3 entered. Data validation in
5] Schedule 14B Motor Fuel and Petroleum Products Transporters® Report cdity such a3 verifylng expont schedule destinstion state is no
Schedule of Deliveries. Schedulo edils am conﬂguuhle based on RTB requirements.
checks.nld In ensuring data reljability for later ¢ross-matchi
Afer schedules are.entered, information from the Transpont
schedule of doliveries s used to calculate report linc item
54, Audit Methodology — Transporters M
5.4, | AuditSelection : AFTS must provide for Ad Hoe queries (on-line and printed) to A robust Query Wizard is » standard component of the 2
T | select data to [nclude at 8 minimum the lollowing sssocitted data clements: Applicedon Suite, allowing the user to create queries and
a} Account/license number ZMS provides for Ad Hoc queries to select data for both on-lis
b)  Account/licensce name prioted viewing. All listed ficlds are svailable in ZMS and the
€)  Account/licensce address, phone number, contact peryon of those fields listed arc currently aveitable to query aguinst, §
d)  Licensc Issue/Closure Date be modified to include all listed ficlds in the query tools.
¢) Product type The pumber of pre-saved Queries and Reports is limited io 47,
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TABUBE2H SYNIEH, il 1 AR TTR1Y BE:RTBPohse GlERIAL.
S iy R w gt A, vt R LT A gy o TG R G
n Numbcr of gmss gnllons
g) Reporting Month
h) Purchaser and FEIN
i) Seiler and FEIN
i} Document number
542 Additionsl Requlrements: AFTS must prov:de al! reported data (detail from all
T | schedules): Oul of scape due to elimination of Audit Module.
a) Original, amended, electronic and manual eniries. This shall include reported
doltars and gallons from cover sheet
b)  AFTS shall be able to intetfoce with Field Audit Tracking. System (o capture
last date sudiled prior audit period and audit assessment.
<} AFTS shail be able to flag accounts thal are being audited ot set up for audit,
5.43 Genera] Methodology-Transporters: AFTS shall at 2 minimum provide the foliowing T
"7 | formsftemptates, {(with the licensee name, number, contact, address, audit period, QOut of scope due to elimination of. Audit Module.
audit date and suditors} for the audit write-up package:
a) Index to working papers
b) Recap of assessment with audited, r:ported and variance for.gallons and
dollar amount
¢) . 3copet and Discussion s
d) Recommendations {o Licensee
e) _Geners!} Information
Descriptions of Records and Field Audit Program ,
-~ 1R Assessment worksheet, by monith, for the audit period calculaling the
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: sv . TABLBC, 2¢1 Bystenmt Reguhe.ments aﬁd Dtl.lnnbles-\(enubr Response Checklist

A - B O Aol D
difference in gulloru md dollua. inlercst and penalty
h) Opening/Closing Conference
i) Communication Log

6 International Fuel Tax Agreement (iFTA) Licenso (Optional)

- Tex Returns .

7.1, Origina) and Amended Returna: System shall allow both ariginal and amended M| ZyTax Management Suite aliows both the original and all am
retuma to. be filed stored, and racked. When entering an otiginal or eme¢nded retum, retums to be filed, stored, and tracked. Entered schedulc dat
the gystem shall allow schedule data to be added/changed/deleted before the available for chenges and/or deletions until the corresponding
transaction iy submitied. When entering a tax return, the system shall require the . is submitted.

RTB staff to enter the schedule data, the tax liability before penalty and Interest, and When RTB staff enters retums, ZMS will require schedule da
the tax Linbility afler penalty and intereat. " agy non-zero returng. Conflguration settings will require ¢
The syetem chali store both the entered values and the calculated vatues for the total linblity before penalty and {ntcrest and tax lisbility after pet
tex [iabillty before penalty and Interest and the total tax liability including penalty and interest.

and ioterest. The syatem shall compare the eatered values with the calculated values ZMS stores both entered values and calculated values. The R
and ask the RTB staff to correct or confirm if the values ere not the eame. Verification fumction compares the eatered values to the caic
The systemn shall allosr RTB stafT to correct retums. This is the same process as valuss and requires RTB stafl to cortett of approve values th
amiending a rétum except the status of the return shall be “comrected™ not “amended”. not the eame.

The user shall be able o select a retern or payment either by TLN, account number, RTB staff can atso correct returns; the retum statug is then s
Name, or FEIN/SSN, tax retum, or afl tax returns, “cormrecied” instead of “amended™.

The TLN zhall be included, at & minimum, on the first page of the 1ax retum RTB ataf¥ is abile to select returns by TLN, Account Numb
whenever the retum is printed or displayed. The system shall provide the sbility to Company Name, FEIN/SSN, Tak Return or all Tax retumn
view electronic transactions with searches by dnlermgdcon.ﬁ.rmnﬂon, TLN will be inciuded on the first page of the tax retumn wh
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Dy

rivmber/acecunt I.D tranaactions not tent to AFTS rpec'lflc

prinled or dusphyed. Hdcslmd TLN will be included on al [
of the tax return when printed or displayed.
ZMS provides the capability to view electronic transections £,
listed requirements,
All listed Ranctionality is similar to the ZyTax solution curre
implemented for the State of North Carolina

7.2,

Data Display: Prior to submission of the return, the system shall display the
completed retum with el] values, including but not limited to, amounts payment,

_| retum fited date, amended tol calculation, the previous toll calculation for the prior

smended or original return, and the difference between those two. The option thall
be given to submil the return as entered or to go back to make changes. The systein
shall sutomatically generate the TUN. The systemn generated TLN shall be unique
across the entire system. The system shall store the entered TLN and il shall be
associated with all corresponding schedules.

ZMS altows dispiay of the completed retumn with all listed ve
the originsl return values (or the previous amended retum), a1
difference between those two returny.
Users can-continue lo make any modifications until the retw
submitted. Upon submlssion, & unique TLN [s genernted, st
and associated with all corresponding schedules. A filex
conflrraatlon measage which can ioclude TLM is also avails
All Yisted functionality is similar to the ZyTax solution curre
implemented for the State of North Carofina.

13,

Tragsaction Inquiry and Update: The system shail allow specific RTB staff to
identify all RTB staff entered pastially compleled retums for completion or deletion,

The uset shall be abie to select a retum of payment either by TLN, account number,
name, ot FEIN/SSN. i

The TLN shsll be included, al 2 minimum, on the ficst page of the tax return
whenever the retum is prinied or displayed. The system shal] provide the user the
sbility to view and print all their returns and schedules with searches by date
range/TLN/account ID, incomplete transactions, or specific tax return and /or

| corresponding schedutes. -
’| The print function shall print the entire return or specific individual pages with one

step and with logical page breaks based on return and schedule format. The systern

Specific RTB ataf¥f will be able to identify all RTB stafl ente

partially completed returns for completion or deletion. Role-!
functionality is a standard feature of ZMS.

RTDB staff will be able lo select returns or payments by TL

Account Number, Company Name, or FEIN/SSN.

TLN will be included on the first page of the tax retum wh

printed or displayed, 1f desired, TLN will be inclided on ail)
of the tax return when printed or displayed. -

ZMS will provide the user the ability to view and print 51} ¢

retumns and schedules with searches by date mnge/TLN/accou

iecomplets transactions, or specific tax retum and /or carrespe
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shall have the lb:llty to view clectronic lnmacljons with ueuches by datu . !chcdu]es
range/confirmation numbet/account 1d, transections not sent to AFTS, specific tax The print function allows the user lo print either the entire ret
retum, or ell tax retumns, \ - specific. Individua! pages with one step. Logical page breake
- based on raturn and schedule format.
ZMS provides the ability io view electronic transactions w
scarches by dats range/confirmation aursber/account id,
transactions not sent t6 AFTS, o specific tax retum, or ali1
retumns. .
All listed funcilonality 13 similar to the ZyTax solution curre
implemented for the Stats of North Caroline.
8. Fue! Tracking and Reporting Requirements )
8.1 Cross Maich: Crosa-match reports are used to coropare line item echedule data ffom | M . The ZyTax Tracking tmodule provides 2 robust cross-matt
o one licensce or payer to line item schedule data from snother licenaes or payer. capabllity to ldentify potential discrepancics between repor
These reports are part of the RTB's fuel tax compllance effort and are used to transactons. This solution also includes options to Import by
identify potentiel fuel revenue loss. Cross-match criteria, s defined by RTB, is stats informatlon and diversion [nformation. ZyTax Tracking
referenced under “Electronic Audiiing” RTB stafY shall have gnlins sccess to cross- conligurable settingy to build templates which are then run
metch reselts. Bach cross-match shell have s cleared retord Indicator that is used by - Indicaic any transactions that do not match. Templates will
RTB to Identify cross-match diffcrences that ere acceptable. Setting this indicator crested for the cross-match analysis requirements that have ]
docs nol zero the differences. Desigiated RTB staff shall bave access to updale and defined by RTB. In addition Ad-Hoc audits can be created »
Input the necessary information to lndicate whether o crosa-match difference has the epplication 1o perform matching and transsction analysi
been cleared or not. needed. A standard feature of ZyTax Trecking is the sbilio
oanuaily match trenzactions that have been identificd as
~ mismstch by the execution of a cross-match template. An ind
Is applied to manvally matched transaciions end the RTB use
the ability to provide an explanation to indicate why the diffe:
2007-060 AFTS Exhibit G Msintengnce and Support Services vS 05-18-07 6/23/2008
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TABLEC. 2-1 System Requirements and Dellverables; Ve i{d ST

3. e R N B e b ...2. Sry -w';-n‘- Py n’c l'&"g¢ "-L" .u‘-r lm‘ :\1" e
are lcceptnbie.
The nu.mbcr of prc-uved Cross-Match audit templstes is limit
8.2 Queries-The RTB staff shal! be able to generate and run queries. Ad hoc query M| A ZyTax Query Wizard module is « standard component of
- capabllity is required that allows querying on any schedule field, in any otder, snd ZyTax Management Suite. Standard headers and footers and
based on any crileria. Functionality must include the ability 1o sum, subtotal, and . total / subtotal capability are embedded in the Query Wizard.
limit the amount of data returnied. RTB staf] shall have the capabifity to view on-line Query Wizard can be executed against all schedules, returns
snd print query results. flet profile forms that are captured by the system.
RTE stafT shall have the capability 1o éxtract ind download specific Nields ins . 7 ‘
format defined by the user. RTB stal¥ shall be able lo save query delinitions for exch The results of 1 query obtained in the ZyTax Query Wizard m
user with the sbility to recall, edit, revise, and rerun. RTB stafT shall be able to copy can be viewed on-line, printed and exported to a varicty of ¢
and paste from the query results viewed online. RTB staff shall be able to seroll formats. The Query Wizard supports the usage or pre-defin
query results and definitions up. querles as well as user-defined queries. A query can b edi
|| executed and re-saved as necessary. The Query Wizard is pre
in s browser Interface that sllows data to be directly copied &
13 providing for complete scrolling to view complete rcsulh
executed queries.
s Revenue and Receipt Requirements
9.1 Licensee Account Classifications: Provide burelu defined and dym.m!cal}y M The ZyTax Management Suite utilizes a workflow epproac
mainteined structures for classitying licensees and accounts such as licensee type. manage the status of accounts, licensees, and retums. Th
licensee status, account type, and sccounl status. appropriate status can be configured to match RTB guidelis
Unique taxpayer types are assigned in the syslem end are‘asso
with different tax reterns, These types are specified in th
rpplication datsbase and are updaled as needed to eccommo
 additional retumns and schedutes.
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93 Interface: AFTS lhl" mlcrfaco wnl.h the NH FIRST ERP (Entcrpnse Ruourcu M The Zy‘l'lx Meaagemeni Sulte eonlnlm m.ndud !nrerfaces
Planning} mulu-module application software(Lawson softwars). Minirally the master data elements, ExXSTARS and Diversion State informn
information relating to the following functionality must be intetfaced into the ZyTax is very famniliar with interfaces to ERP systemns and
appropriate Lawson software standard formal Minimal standardi set forth: developed State-specific interfaces for several different Stal
L Provide the ability to record the form of payments that was provided for a The type of tnnaaction Information requested for the Laws
licensee’s account (i.c. cash, check, credit card present or online, and BFT) interfxce is typical of what has been provided in the past. W
. Provide abllity for an invoice and/or transaction item to be distributed to standard interfaces can be used to provide this dala, it is antlei
moultiple revenue accounts based on license type criterie. that & custom interface wlll be required to support the spoci
. Provide abllity for 8 user with proper authority to print 2 dally record of requiremeats of the NH FIRST BRP. The sppropriate interf
collections, broken down by revenue source codes. will be provided as part of this proposal.

ERP interface requirements are located in Appendix C-5 :
£0. Wire Service Permits Requirements

101 Qencral Requirements: M Out of scope due Lo elimination of [IFTA Moduls,

I ) Systemn shdlt have a screen for a new escrow sccount holder, which shal)
allow for input of general account information and essign a uniqus identifler for an
sccount number.
b) A cutrent balagce on the escrow shali be available upon request.
c) A screen that ailows for deposity into the escrow sccount and shows & new
balance afer deposit is required.
d) Upon the Supervisor close of the daily deposit each day's ruaning balance of
¢ech escrow account shall be posted for thet day. This shall atlow for the ability to
cheek a previous day's cecrow balance.
¢) The permit section shall allow for a 30-dey 1IFTA tempomy licenss both for .
an existing customer and for new accounts. To follow llcensing procedures except
the revenue shall show as zero after crediting and debiting proper accounts.
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f) Smsla trip permits for IFTA and mr must have s cornblned acreen that &hl.ll

require the following information: Eserow account number, Date of iesae, Trucking
Co. name, Company address, Type of-permit IRP and/or IFTA, Permit number, Fee
{zutomatic), Description Single trip type (sutomatlc} and time sent to wire service.
This shall create o financial transaction that debits the eserow sccount and credits the
IFTA and/or IRP account. |

g A utility screen that allows fot updating information as follows shall support
single trippermits: Type of permit, Description of permit, Fee and Revenue Code.

h) Dealer permits.shail require s screen that allows input of number of permits, ’
fee, permits numbers, and name and address of desler.
i) A log of permits istued for esch esccow sccount shall be svallable in report

form upon request.

10.2 Storage of Third Party Data: AFTS must provide for the capture and storsge of data | M
| abteined from ExSTARS and information repons filed by third parties. If AFTS ls
Intemnet based, it must comply with Department of Safety guidelines.

mmy other data elements.

The ZyTeax Management Suite provides for input of data in sts
formats in several areas of the application. ExXSTARS an
Diversion information can be imported in the Teacking mode
tupport cross-match amlysis. Stendard interfaces are al3o pre
for loading master data coruponents such as company, adds
taxpsyer type, buyers, sellers, camiecs, origins, destinations -

*| The ZyTax Mansgement Suite 18 internet based solution. C
coruponents of this applicetion will be utilized strictly by RTE
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SYSTEM REQUIREMENTS AND DELIVERABLES

B

- TABLE C: 2-1 Gystei Rt‘qu&enimu.gﬂu'fnillmtbmiﬂﬂdud(a hhtCl!!tldJsl ' Fie e f
. R U3 A S 7 S

whﬂe othcr componcnu will be avuhble Io lupny:rs to use

on-line mode. The Departroent of Safety internet guidelines »

I’o[lowcd in implementing the application within the stats of
Hampshire.

Field Audit Tracking Requirements

Out of scope due to eliminetion of Audit Module.
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WORK PLAN

ZyThx's Project Manager and the State Project maneger shall finalize the Work Plan within ten (10)

mpk

Jont

ements of the preliminary Work Plan are docaumnented in sccordance with ZyTax's plan to
t the Application Software. Contimued development and management of the Waork Plan is a

oerf:mc Notice to Proceed Date and further refine the tasks required to implement the Project.

effort on the part of ZyTax end Stale Project Managers.

Wark Plan created by ZyTax and the State is sct forth at the end of this Exhibit

junction with ZyTax's Project Management methodology, which shall be used 1o manage the
‘¢ life cycle, the ZyTax team and the State shall finalize the Work Plan ut the onget of the
This plan shall identify the multitude of tasks roquired to implement the Project, address
dependencics, resource ellocations (both State and ZyTex team membert), refinc the
*s scope, and establish the Project's schedule. The Plean is documented in accordance with
's Wark Plan and shal] utilize MS Project 2003 1o support the ongoing management of the
. Development md management of this plan is a joint effort en the part of the ZyTax and
Preject Managers. ’ .

ASSUMPTIONS
A General ' ) ‘
"« The State shall provide team members with decision-making authonity to support
" the implementation efforts, at the Jeve! outlined in the Request for Proposal
Documert State Staffing Matrix.

+  All State tasks must be performed in accordance with the reviscd Work Plan

«  All key decisions shall be resolved within five (S) business days. Issues not
resolved within this iitial period shall be escalated to the State Project Manager
for resohution. ' )

«  Any activities, decisions or issues teken on by the State that affcet the orutally
agreed upon Work Plan timeline, scope, resources, and costs shall be subject to
the identified Change Control process. ’

o ZyTax shall provide a separate escrow agreement for the AFTS gpplication.

o ZyTax shell mainisin an accownting sysiem in accordance with Generally
Accepted Accounting Principles {(GAAP).

B. Logistics

«  The 2yTax Team shell perform this project at State facilities at no cost to
ZyTax . . :

« + The ZyTex Team rescrves the right 1o perform that work at p facility other
than that furnished by the State, when practical, at their expense.

. The 'ZyTax Team shall honor all holidays observed by ZyTax or the State,
although with permission, may choosc to work on holidays and weckends.

+  The State shall provide adequare fucilitics for the ZyTax Team, including PCs,
phones, Virtual Privae Network (VPN) access, internet access, and access to -
any necessary internal State nerworks and/or software (within State stapdards).

i
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VPN access will enable acotes to Stmte nctworks, project folders and 2Bl
servers where AFTS componeots dre instalied and configured VPN wccess
will allow the ZyTax temm to access necesTy components through the
Internet to support configuration and issue resolution activities. A physical
. workspece for each consultant, includimg & desk and chair, with the items
mentionsd sbove, shall be provided. Convenient access to a high-speed
piim,ahigh—q:eodwpia.mdah;mchbchﬂbemvidadwﬂrhjm
Team, as well a6 access to conference roons for meetings.  This space,
equipment, end printerfex eupplics shall be provided at nio cost to the ZyTax
" Team and shall be availahle when the Project begins,

C. Project Manapement

- The State shall epprove the Project Mamagement Methodology nsed for the
Project.

- ;msa:clhaﬂpumhth:hojcctulmwuhmmaablcmmdwm
persanne) a5 needed to complete project tasks.

s A Project folder cremted within VSS (Visuel Source Safe) chall be used far
cenrralized stozage and retricval of project docurnents, work products, and other
material and information relovant to the success of the project end required by
praject toam members. Thiz centrel repository is seaured by determining which
team members bave access to the projoct folder and grenting either view or
readfwrite privileges. ZyTax Project Manaper shall establith end maintain this
folder, - The State Project Manager shall approve access for the State team.
Documentation can be stored Jocally for ZyTax mnd State Teams on # “ghared™
network drive to facilitate case and speed of access. le]vanansofall
documentation shall be Joaded o VSS.

»  ZyTax assumcs that so Ahemaze Project Meanager mzy be appointed from tme
to time to handic reasonable and ordinary absences of the Project Manager.

D. Technical Environment and Mansgement

s Thec Statr is responsible for providing the bardware, network, and
commumication facilities needed to support the project.

¢ The Stete chall provide the hardware and operating systern to host the Project’s
development and production istances.  Hardwazre ond operating system
chvironments must be sized to support & minimmm of six (6} instances of the
wpplications (instances inchnde: configuretion, devclopment, system/integration
lesting, acceptance testing, training, and prodoction). Al stumces shall be
instafled on similar hardware configwrations and operating system.

. mm;hmwgmmmcmmdsuppumngwﬁnmshﬂmt
2yTax Certification requircments for the applications deploymemt being
imstalled.

* The State is respansible for providing the Intemet access.

+ The ZyTex ttamn shall implement Release 5.0.

2007
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E. Caonversions
s The ZyTax Team shall lead the mappimg of the lcgncy Datz to the ZyTax
epplications.
_e Additionally, the ZyTax Team shall:
o Lead the review of finctional end tochmical specifications.
o Provide the State with ZyTex apphm Deta requirements and Data
mappings from the State’s legacy system to the new ZyTax- AFTS datahase
o Ladthcreso]uuanofpmblmmdlmusoqmdwrﬂ:ﬁwdwdop:mt
and implementstion of the conversions.
é Th:SmtewﬂJmZyTumtbthcdmmmfmmﬂnSuu:slcgncy'""‘
system 1o the new ZyTax AFTS spplication |
o The State wil unicad RTS data from the old system into 2 comma segareted {or stmllar) fle.
o ZyTnmmdhedmmmiupmiﬂedbthtMMNnnZyTnAFTS
database,
» The damm conversions from the Stte legacy system will l.ncludc, bat not be
limited, to the following forms:

AUTOMATED FUEL-'TOLL SYSTEM (AFTS)

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

e Alldisk end memory requirements based on ZyTax's written recommendation
shall be eatisfied prior to the ZyTax Team assisting with any installation
sctivities on the State’s platform.

+ Designated State systems personnel shall be aveilable during normal working
bours and for adjustments to opaning'sysmm configuraticns aod nming.

-

Form # Form Name RTS Table | Comment
. Nupe
RT 132 Motor Fuel Distributor Application | DIST _11C
RT 133 Motor Fuc} Distributor Bond Form | DIST_LIC
MFD-1S/AF Distmibutor Report-Motor Fucl & | DIST_REP .| Table covers s
Aviation . scperate product types:
Gasoline, Dicsel Fuel,
Avistion, Jet-Private,
end Jet-Pant 121
RT 50 Application for Oil Discharge & | OIL LIC '
O1il Pellution Control License :
RT 51 Oil Discharge & Pollution Control | ODDYOPC 4
Fund Report REP
RT 111 Application for Motor Fuel & | TRAN_LIC
Petroleum  Products Trapsporters’
License
F.  ProjectSchedule
i
2007-080 Exhibit I WORK PLAN 6/23/2008
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Deployment is planned to begin an Jone &, 2009 with a planned go-live date of July §, 2009
based on & project kickoff date of July 7, 2008. The go-live date i echeduled for 1 yeer after
the project kickoff date. The initia} schedule is based on » Govemor and Couricil spproval
date of Jupe 25, 2008, Schedules will be automatically set beck e day for every dsy the
Governor end Counci] spproval date is delayed.

G. Reporting .
* = ZyTax shall condunet bi-weekly statug meetings, end provide reparts that include,
but exe not lnited to, minotes, action items, test results and Docurmentation.

H User Tratning and Change Management ‘

»  The ZyTex Team shall lead the development of the end-user training plan.
*  The ZyTax Team stall deliver all training for the AFTS application

* The State ghall schedule and track attendance on all end-user training clasees.

L. Performance Testing

. MZﬂuTmMpmmtpcdmmmhhcpmxdmnfythﬁkcy
mmusmbemd.theuppruchmdmohmmw.mdbeapmus
information on performance testing. -

+ The Stz shall work with ZyTax on Performance Testing as et forth in Contract
Exhibit F ~ Testing Services.

. [ROLES AND RESPONSIBILITIES
A. *  ZyTax Team Roles and Responsibilities

1) ZyTax Team Project Executive |

Tbe ZyTex Team's Project Executives (ZyTax and Subcontractor Project
Fzmmvs)sh.ﬂherespomihleﬁnadwgonmdmnmmglhequﬂnyof
the implemcntation throughout the project life cycle. The Project Executive
shail advise the ZyTax Texm Project Manager and the Stete's Project leadership
on the. best practices for implementing the ZyTax AFTS Software Solution
within the State. The Project Executive shall participate in the definition of the
project plen end provide guidance to the State's Team.

1) ZyTsx Team Project Mansger
The ZyTax Team Project Manager shall have overall responsibility for the day-
to-dsy management of the project end sball plap, track, and manage the activities
of the ZyTax Implernentation Team. The ZyTax Team Project Manager shall
have the followng responsibilitics:

* Maeintain communications with the State's Project Manager;

i
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Work with the Swate in planning and conducting & kick-off mecting;

Create and maintein the Work Plan;

Assign ZyTex Teamn consultanis to tasks in the lmplementation Project
sccordiog to the scheduled staffing requirernents;

Define roles and responsibilities of all ZyTax Tesrn members;

Provide every two week and monthly update progress reports to the State
Project Manager;

Notify the State Project Manager of requirements for State resources in
arder to provide sufficient iead time for resources to be made available;
Review task progress for time, quality, and accuracy in order to achieve
progress;

Review requirements and scheduling changes and identify the impect on the
project in arder to identify whether the changes may require a chenge of
scope; ' :
Implemeat scope snd Schedule changes as anthorized by the State Project
Mznager and with sppropriste Change Control approvels as identificd in ther=s =
Implementation Plan,

Inform the State Project Manuger and staff of iy urgeat issues if and when
they arise;

Provide the State completed Project Deliverables and obtzin sign-off from
the State's Projoct Manager.

3) ZyTax Team .

3.1 The ZyTax Team shall canduct analysis of requirements, validate the ZyTax
Team's understapding of the Swite business requirements by application, and
;?crrumbus'mm requiternents mappng: - - .

‘Comstruct and confirm app.licat:iun test case SCCDArios;

Produce epplicztion configurstion definitions and configure the applications;
Conduct testing of the configured application; '
Produce’ functional spccn.ﬁanans for extensions, conversions, md
imerfaces;

Assist the State in the testing of extensions, conversions, md interfaces;
Assist the State in execution of the State’s Acceptance Test,

Conduct follow-up meetings to obtain  feedback, results,. snd
concurrence/approval from the State; ’

Assist with the comection of configuration problems identified dunng

_ systcm, integration end acceptance testing, and

Assist with the Tansition to production.

3.2 The ZyTex tram nlm- shall assume the following tasks:

2007-04
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Development sud review of functional and techmical specification to determine
that they are at an xppropriete level of detail and quality;
DcvclupmtmdDoummmmnofoonvmmdm:erﬁmpmmm
accoritance with finctional and technical specifications;

Development and Documentation of installation procedares; and
Development and exccation of unit test scripts;

Unit testing of cooversions and mterfaces develaped; and

System Integration Testing. -

State Roles and Responsibilities

The following Statc resouroes have been identified for the project The time
demends on the individual State team members shall vary depending on the phase
and specific tasks of the implementation. The demands om the Subject Matter
Experts’ time shall vary based on the need determmed by the State Leads end the
phase of the impiementaticn.

1} Sizte Project Mansper
The State Project Manager shall work side-by«ide with the ZyTax Project
Manzger. The role of the State Project Manager is to manage State resouress,
facilitate completion of all tasks assigned to State staff, and commmicate project
stems on & reguler basis. The State Project Memger represeats the State in all
decisions an implemeatation project matters, provides all necessary suppan in
the conduct of ‘the implementation project, end provides peccessary State

| - resourees, as defined by the Work Plan end as otherwise idmntified throughout
the couse of the Project. The Statc Project Mmmager hes the following

responsibilities:

Plan and conduct & kick-off meeting with assistance from the ZyTax team;
Assist the ZyTax Project Mamager in the development of 2 detailed Work
Plan;

Tdentify and secure the State project teamn members n awurda.ncc with the
Work Plan; -

Define roles and mponsibxlms of 2!l State project team members ass:gned
to the project;

Identify and ecctire zccess to additjonal State end-nser staff g5 needed
support apecific arces of knowledge if and when required to perform certain
implementation tasks;

Commumicate {ssues to Stete management as necessary to secure resolution
of any matrer that cannot be addressed et the project level;

Inforn the ZyTex Project Manager of enmy urgemt lsucs if and when they
arisc; end :
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+  Assist the ZyTax team stefl 1o obtmin requested information if and when
required to perform certain project tasks, ]

State Subject Matter Fxperts (SMEs)
The role of the State SMEs is 10 assist application teams with an understanding

of the State’s current business practices and processes, provide agency
knowledge, and participate in the implementation. Responsibilities of lhc SMEs
inchude the foliowing:

» Be the key user snd contact for their Agency or Department;

s Atutend Project tzam training and acquire in-depth functional knowledge of
the relevant applicstions;

Aszist in valideting end documenting user requirements, as neaded;

Assist in mapping business requirements;

Assist in constructing test scripts and data;

Assist in system, integraticom, snd acceptance testing; .
Assist in paforming conversion snd  integration trsting - and Datn
verification;

Attend Project meetings when requested;

.+ 9 e & @

T Asris!inminingcndusqsinﬂlcuseofthzZyTuAI"I‘SSoﬁmeolnﬁon

3)

md the business prooesses the Application suppons

State Technical Lead and Architect
The State's Techmcal Lead and Architect reports to the Stawe’s Project Manager

mdxan:msﬂ:lcfurludmgndmanagmg!heSmus techpicel tasks.
Rq:unﬂ'bl.l.lhﬂmhxk

* Attend teckmical training a8 necessary to support the project;

+  Assist the Sinte and ZyTax Team Project Mamagers o establish the detailed -
Work Plan;

s Mamage the day-to-dey activities of the State’s technical resources assigned

to the Project;

Cow WorkmthSmmrTmmgmttoothummchmulmonmm

accardance with the Work Plan;

¢  Work with the ZyTax Technical Lead and the State’s sclected hardware
vendar to architect and establish an sppropristc hardware platform for the
State’s project development end production covironmepts,

e  Work in partmership with ZyTax and lcad the State wchmal staff’s cfforts in
documenting the technical opevational procedurcs snd processes for the
Project. This is a Contractor deliverable and it shel) be expected that ZyTax
shal) [ead the overall effort with suppon assistance end lpprDVll from the
State; and

i .
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. R.:p:uun the wchnical cfforc of the State every two wecks project
meetings.

State Application DBA (OTT)
The role of the Stz Application DBA(s) is o work closely with the ZyTax
Tezmn to instal]l end maintsin the Application cnvirommens thronghout the
duration of the project. It is importam thm Ge Sttr Application DBA(s)
assomnes respousibility for the gupport of these exvirooments 4s soon as possible
md conducts the following responsibilities timoughout the immplementation
project:

e Auend Application DBA training and acquire in-depth techniral knpwledge

of spplication DBA responsibilities, if the DEA has not already done so;

»  Work with ZyTax to finalize machine, site, and production configuation;

». Work with ZyTex to finulize Jogical and physica) detabase configuration;
Work with ZyTex to imstall the ZyTax wob, wnd ZyTax Applications for
the developrnent and training environment;

* Work with ZyTax to clone additional application instances as needed by the
spplication teams;

* Work with ZyTex upgrades to the Application instances as required by the
Teams. Mnmtnmncunmu:nmdnonmmpmtywnhlﬂmnmcesns
required by the Application tcams;

o Work with ZyTax imd the Application teams (o establish and manage an
instance managemegr plan throughout the project;

. Woﬂtwﬂhlﬂnwcsmhhshnndcmbxknpmdrwu—ypmced:m
throaghout the project;

s  Work with the Application Teams to manage the aveilability of Application
instances throughout the projecy

s  Work with the ZyTex to define 2nd test Application socurity, beckup and
recovery procedures; and

¢ Ascume responsibility for the dambase administation functions, upon
trengfer of the Application to the Stute's hardware platform. '

State System Administrator (OIT)

Tht Stats SyﬂunAdmmmnmahaﬂpmmchnwdmppmmgudmg
operating systtm adpstmsnts and systom meintecance. The responsdbilitics
sball include: .

¢ Perform routine ZyTax Application monitoring and tming;

« Manage opereting system adjustments snd System Maimtensnce 1o maintain
systemn configurgticms and specifications;

» Establich new ZyTax Application user Ids

200704
Initial Al
ZyTax |
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+ ' Develop and maintain role-based security as defined by the Application
Teams; R
»  Configure menus, request groups, security rules, and custom rt.q:omib:lmcs

6) State Network Admipistrator (OIT)
The State Network Administrator shall provide technical support regardiog
petworking requirernends administration. The respoasibilities shall include:

s Ascess the sbility. of the State's overall network erchitecture and capacity to
sdequatily support implemented spplications;

+ Esablish connections among the detsbese and application‘servers;

+ Establich connections emong the deskiop devices and the Application and -
databasc servers. ’

» Establish comnections between the web server and the spplication server; -
md o P

¢ Establish public access to the web server along with appropriate security’

7) Stxte Testing Lead
. TheSmcsTsmngdslnll!udmdooord:mtchum:mngcﬂm

R.qnnsibx]m:s mclm‘l.c

+ Leading the development of system, integration, performance, ead
Acceptance Test plans;

* Leading System, integration, performance, and Acceptance Tests;

» Cheiring test review meetings;

» Coordinating the State's team end exterpal third parties invalvement in
testmg,

+ Ensuring that proposcd process changes are considered by process owners;

« Establish priorities of Deficiencies requiring resolotion; and

« Trucking Deficiencies through resolution,

3.| SOFTWARE APPLICATION
ZyTax shall provide the following Software o the State of New Hampshire Road Toll

Bureau: -

» ZyTex Managemem Suic for Government (ZMS) - consisting of the following
mocdes:
+ Government
¢ ADIP .
+ WebFiling

; .
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- o Cross Mawching
-« Archiving
.o Additional module outside the scape of ZMS
= Acormt Mmmegement (conteins the accoumting fimationality and other permit
rzchl;s)mdfmcﬁondkyqnclﬁcdbyﬂcw}hnmmmuknolpmoﬂhehn

Notz The MFD, OPC and Transporter requirements are satisfied by the customirstion of
the ehove modules.

4. | CONVERSIONS
The following Table 4.1 identifes the conversions within the scope of this Contract,

Table 4.1: Planned Conversions .

ZFax

ZyTex | O Discharge and palivtion conmdd

ZyTax Transporter  liccoses. Monthly

REFORTS

Pro-saved quenies, reports, and Cross-Match templates will be implemented in cooperation
with the State. The project soope will inchude up to 47 pre-saved queries or reports and 13
Cross-Match templates.

5. [INTERFACES

Interfaces shall be implemented im cooperation with the Swute. The following Table 5.1
:dmuihsthcmﬂ:ﬁmwﬂhmlhempcofdm&nmmdwmlmvcmgmmm

Tabk 5.1: In-Scope Interfaces .
Interface Compunents. il Respomiblu Deseription
_ _Applisadir,
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- Zmimtbcmmoftthm:ummsihlefwdmmﬂx
procedures required to rup the imterfaces in prodnetion.
. TheSutcnxuwnsﬂalcfm'th.c scheduling of interface operation in production.

6.| APPLICATION MODIFICATION

To more fully address the Staie’s requirements, theZyTnTe:un shall implement the
following application modifications. The following Table 6.1 identifies the modifications

that are within the scope of this Contract.

Table 6.3; Modifications — ZyTax Developed _
KRequnrenen: Lalumzowsn, Deseription

'TbcA.a:ountMmgmmod'n}cshaﬂ
incinde the capebility to calculate and report on
mirirmn bond leveds, generate renewal potices
md applications, report on MFD Lcensees

i 1 penerxte lioense certificates as appropriste.

i
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Enhancement Description

care part of ZMS cross-matching .
functionaliry. ZMS cross matching is
highly configureble and flags .
discrepancies in fuel types, FEINs or

4| license numbers, bill of ladings, bil} of

y lading datcs, gallons. Gross Gallon
tolerances can be sel on cztha qunnury or

7South Caroline and Tennessee, |

After ninning the eross-match, RTAB can
corparc sales fo receipts, manuelly
learing discrepancies such as zoro
Suppreased bill of lading oumbers. -

' Searches #nd real-time access are part of
“the core ZMS application. Producing
'bzllmg; of unreported taxes i6 a new

R 'I'B ghle to initiate the function and
spetifya filing period ar ange ofﬁlmg
pmods

20078
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Dequirsment Lnhercemen: Dascription

yﬂmqumnty(mﬁmRTABmhm),
; mdfn:ltype. RTAB:hn.!lbuhlctn

The ability to generats hillmgs for oo-
roperted taxes shall be part of the Accoom

M provides for Ad Boc querics to select
Dati for both on-Ene snd printed vicwing. All
bisted Fedds arc available m ZMS and the
majority of those fields histed are currently
avzilable to query sgainet. ZMS shall be
modified to include all listed ficlds in the query
tols.

T As OPCT application form (R50) shall be
created as a scpanate form o process oow /
rencwals [ additions.

. - m .
ol off the DDPCF epplication (RT50).
yetem shal] generate licease certificates for ali
icants.

; The Account Management module shall
-] melude the capability to gmcme license
il certificates as appropriate.
i
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DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
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AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT 1
WORK PLAN

Enhancement Description

N eccess are part of the core ZMS
application. Prodncing billings of
unreported taxes is not a current featre &
 ZMS. This feature ghall be included in the
proposed Account Manegement module,

R < N

Producing billings of saditiomal principal,
‘pénalty-and intercst for ooreparited or faze
transsctions is e new featurce that chall be

i
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STATE OF NEW HAMPSHIRE
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WORK PLAN

Tteeruememesy Enbanaeier: Doz

A The ZMS Query Wirsrd provides for Ad
Hoc qoerics 10 seiect Data for both on-line
and printed viewing. All listed ficlds ere
swailsble in ZMS and the majerity of those
fields liswed are carmently svailabic for

7. IPRELIMINARY WORK PLAN
The following Table 7.1 provides the preliminary agreed upon Wark Plan for the Contrect.

Dtranis Tinrsh

Project Defleition

Projest Mansgement 20 days OT/072008° GBI 2008
Review Current Systems 20 days 07707/2008. 08/01/2008
Document Existing Woddlows 204w 07/0772008 - 08/01/2008
_

zoowagmmmn I WORK PLAN 62312008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED KEUEL TOLL SYSTEM (AFTS)
) DOS RFP 2007-060
EXHIBIT I
WORK PLAN
Document Taining Requircments 20days  07/07/2008 08/01/2008
Document Oarrent Architzctmre 20 days -07/0772008 080172008
Document To Be Process 20 days 07/0772008 080172008
Project Work Plan Complete Oduys ? 08/01/2008 08/01/2008
As Is Process Overview ) day 08/ 12008 080172008
Design - 0B/04/2008 10v3 1/2008
Project Manigement 65 days 0870412008 10/31/2008
Design Techmicat Architecture 65 days 08/04/2008 10431/2008
Design Roe and Seeurity Approach © 65 days 08/04/2008 1031/2008
Design Luterhoes 65 days 0%/04/2008 " 10312008
" Design Retoms 65 days 0B/04/2008 107312008
Design Schediles 65 days ORA4/2008 10/31/2008
Design Warkflows 65days ~ D8/0472008 103172008
Design Custorn Reparts 65 duys 08/04/2008 103172008
Design Accomn Management 65 days (8704/2008 1172008
Design Trizing Approach 65 days 08/0472008 " 103172008
SME Design Suppon 65 days OR/04/2008 1073112008
Design Review 23 days 10/01/2(08 - 1073172008
Design Technical Architecrure 23 days 10/01/2008 103172008
Design Prodection Mendtoring 23 days 1070172008 16/731/2008
Design Signdlf ? ) 0days 19/31/2008 10/31/2008
Initistion Phase Complete 0 days 10/731/2008 107312008
Role and Seatrity Design 1 day 1073172008 10,3 1/2008
* MFD Design ! day 1012008 10/3/2008
OPC Design ) day 10/312008 1043 1/2008
Trunsporter Desipn 1 dey 1043172008 10312008
IFTA Desiga '] day 103142008 10/31/2008
Interface Design 1 day 103172008 10172008
Custom Repert Design | day 1043172008 1073172008
Workflow Design 1 day 1073172008 10/31/2008
Account Massgement Design 1 day 10/31/2008 10/3 112008
Techaical Architecture Pesign 3 1 day 1073172008 103172008
Development 1170372008 05/41/2009
Projest Manzgement 126 days 1170372008 04012009
Develop Interfaces 104 days 11/03/2008 0420112009
Develop Retoms 104 dsys 11/03/2008 0410172009
Develop Schedules 104 days 11/D2/2008 04M)/2009
Develop Wortflows 104dsys  11/03/2008 03/01/2009
? T'ask} with Duration = ¢ days are milestones and not acrunl tasks
} NH RTB Responsibiliy
M H
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

_ ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007060
EXHIPIT 1
‘WORK PLAN
/~  Dovelop Castom Reparts 104 deys 11372008 040112009
Develop Account Management 104 days. 11032008 040172009
System Teet Bactution O days 04022009 052009
Conduct Triz-tho-Traine Trining Il dsyn 4162009 05012009
Configuration Phase Coatplets 0 days 05 L2009 05012009
Working System for UAT 1day 05172009 G5/01/2009
Technical Architectare 3 1 day 0501200 0512009
Migration Precedurcs 1 day 05/01/2009 Q5012009
Traininy Decemestation 1day 05/0 122009 05172009
User Guides 1day 050172009 05/01/2009
Help Screms 1day 05/01/2009 050172009
UAT Test Plax 1 day 05/0112009 05/01/2009
User Acocptance Testing - 05/04/2009 060512009
Project Maoagement - Ddays 050472009 05052009
Accout Management - Support / Bup Fix D dayx 05/D4/2009 06/05/2009
Retum Procexsing - Soppart / Bog Fix 2 dape 05042009 06052000
Custom Repart ~ Sappart / Bug Fix o &y 050472009 05052009
. Interface - Sopport / Bug Fix 2 dayx 05/04/2009 06052009
UAT Test Execution * Ddws 05/04/2009 05052000
UAT Siguofr 3 0 days 064052009 06052009
Deploy - 06/08/2009 01/03/2009
Project Managemen! 21 daps 06/08/2009 07032009
Train Smpport S 2t days 06/0872009 0102009
Data and Code Migrsion W Produrtion 21 daya 06082009 0740312009
Extcute Fina! Deta Comrversion 2 days 06/08/2009 071372009
Configure NH Roles snd Security 2Adeys - 060872000 TRV2009
Tunc Production Eavirensoent 2] days 061082009 OTR2009
Build Prodaction Architecture 21 days 06/08/2009 012009
*Configare Production Software 21 days 06082009  DTUN2009
Configure Production Dezabase 2| duys 06MR2009 07/03/2009
tmplement System Monitoring 21 days 06/382009 07A1/2009
Go Live 1 day U7/06/2009 070612009
lizplementation Phase Complete | day 070672009 07062009
Productien Support Modsys 070672009 08/07/2009
Project Management Ddays 070672009 0RX7/2009
Production Suppert 22 deys 070612009 080772009
Project Close Oat 1 dey 08/07/2009 ORAGT2009
* 8 NH RTB Resources
b
2007060 Exkibit | WORK PLAN 6/23/2008
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-Softeare znd its associated documentation.

STATE OF NEW HAMPSHIRE
DEPARTMENT.OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFT 5%

DOS RFP 2007-060

) ITJ
' SOFTWARE LICENSE AND R.E[ATED TERMS

LICENSE GRANT
Subject to the teyms and conditions of the Contract Documents, ZyTax bereby grants to the
Stete 8 perpehul, nonexclusive, nomtransferable, and  irrevocable license to use of the

.t

The Vendor shall sobmit copics of its proposed AFTS Jicense agreement which shall not
contin eny terms or provisions that conflict with the State's software license and warrenty
requirements or lerms and conditions set forth in Section 6: General Contract Reguirements
end Appendix G: General Standards and Reguirements, respectively, The Vendor's
standard AFTS license form will pot be acceptable.

. DOCMNTAHON
The Vendar shall proyide the State with & sufficient number ofhardmpy versions of the.

Software's assocated documentation and two (2).electronic versions in Microsoft WORD
and PDF formst The State shall have the right to copy the Software and its associated
documnentation for its internal business needs. The State agrees to include copyright and
proprictery notices provided to the Stste by the Vendor on such copies.

.| RESTRICTIONS ~
Except as otherwise permitted under the Contract, the State- agrees not fo reverse assemblc._

Teverse commpile o otherwise detive a source code version of the Software,

.| TITLE -

The Vendor must bold the right to allow the Sute to use the Software or hold all title, night,
and interest in the Software and its sssociated Docurnentatior.

.| AFTS SOFTWARE ESCROW

5.1 ZyTax represents and warrants that the cumently existing source code for the AFTS
Software liceased to the Stare under the Contract, as well as the Documnentation for such
AFTS software, and developer comments 1o the source code for the AFTS Software (the
“Deposit Mzicriels™) have been deposited in an escrow account maintained st Iron

Mountain Inc, (/2 DSI) ("Bscrow Agent™) s required by this Contract. Foture Deposit
Materinls for major version releases (.., X.y.z) of the AFTS Softwarc not otherwise

{normaily within six (6} months afler the first commercial shipment of each such
releasc). ZyTax shall promptly pry to the Escrow Agent all escrow fees that become due
under the Escrow Agreement to maintain the AFTS Software in escrow.

delivered to the Stue Licenser as source code shall be deposited in the escrow sccount |

2007-06D E.tm’bn I WORK PLAN 6/23/2008
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT J
SOFTWARE LICENSE AND RELATED TERMS

52 ZyTax agrees that, upan execution of this Cogtract, the State shall be added to the
Escrow Agrecment es a beneficiary, The Escrow Agent shall notify the State thar it bas
been added as » subscriber within a commercially reasomble time. Thacafier, upoo the
request of the State, to be made no more frequently thap snnually, ZyTax shal] peovids
theSktcmﬂ:wmxmvmﬁuhonthnthcAFTSSoﬁwmlmbumdqmmzdmﬂzdn
Eu:mwAgmt.

ﬁmBmAgmtshnnmahmdmhnelcopyaf&zxppluth@wlenkm
the Stetz upon the occurrenee of ey of the following events (Release Events™):

- (0)  ZyTax instinttes or becomes subject to e liquidstion ar bankruptey
proceeding of eny iond;

(b) ZyTax bes made an agsignment for the benefit of creditors;

(c) A receiver or similar officer has been eppointed to take charge of all or part
of ZyTax's assets;

{d) ZyTax terminxies its mintenance mud support Scrvices for the AFTS
Softwere or has ceased supporting end maiexining the AFTS Software for
the Statr whether dus to its ceasing to conduct businss gencnully or
otherwise, except in ceses where the temmingtion ar cessation it & result of

. the nop-payment; termination for convenience or other fanlt of the Stee;

() The State terminstes this Agreement as & result of ZyTex's defaudt upder the
Coutract; or

{f) ZyTax censes its onp-going business operations, or thet portion of its business
opemtions relating to the Heensing and maimenance of the AFTS Software,
without a sucoessor.

5.4 In the event thst Deposit Materials are released from escrow to the State, ZyTax hereby
grants the State the right to use, copy, modify, display, sad prepare derivative works of
the Deposit Materials, and to authorize others o do the same on bebalf of the Sure
(ZyTax, agents, ctc.), solely for the purpose of completing the performance of ZyTax's
obligations under the Contract, including, but not limited to, providing maimtenance &nd
support for the AFTS Software and subjeet to the rights gramted in this Contract. Object
code compiled from the source code contained in the Deposit Materials may be
distributed by the State 25 permitted m this Contract,

szyrnnmmmauwmmanbdmﬂ:ﬂmwmby&nsw

except for nominal fees t covér the cost of reproduction end distibution of release of
the Deposit Materials © the State, including all related reasoneble adminisustive

- expenses.
VIRDSES

ZyTex shall provide Saftware that, at the time it is provided to the State bereumder, shall not
coptin amy virusss, desmmctive programming, or mechanisms desipned to disrupt the

—
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT J
SOFTWARE LICENSE AND RELATED TERMS

performeance.of he Software (“Viruses™) in accordance with the Specifications. The State

computer systems.

As a pant of its internal development process, ZyTax siz:.[l use reasoneble efforts o test the
AFTS Scftwere for viruses. ZyTasx shall also maintain & master copy of the appropriate
versions of the AFTS Software, free of viruses. [f the State believes a virus may be present

comparisan with and cotrection of the State's copy of the AFI‘S Software,

AUDIT

Upon forty-five (45) dsys wnnm notice, ZyTex may audit the State's use of the programs at
ZyTax's sole oxpense. The State agrees o cooperate with ZyTax's audit and provide
reasonsble nsgistance and sceess to information. The Statz agrees that ZyTax shall pot be
respansibile for any of the State’s reasonable costs incurred in cooperating with the andit.
Norwithstanding the foregoing, ZyTax's audit rights arc subject 10 applicable Statc and
fedexn] laws and regulations.

Termination In the event of any termination of this Cantract: (i) if all applicable license
purchese fecs for Software have been paid, then the license for such Software ghall continne
if ang for so long as the State continues to comply with the terms and conditions of this
Contract with respect to such license; (i) any License for which purchase fees have not been

cease use of the other party’s Confidential Information and other materials provided
hc:-umd:.rmdpmmpllyrcmth:ntoﬂxoﬁ:upany .

shall use commercially ressenable methods 1o prevent, detect and eradicate Viruses op its

paid shall wrminste immediately; and (iii) subject 1o subsection (i) above, each party shall |

in the AFTS Software, then upon its request, ZyTax shell provide ‘s master copy fur

i
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT K
WARRANTY AND WARRANDY SERVICES

1. ‘P’ARRANTIES

1.1 Software ‘ .
The Vendor shall warrant that the System must operatz to conform to (he
specifications, terms, and requirements of the Contrect. The Vendor shall warmant
that the Softwere i3 properly functioning within the Symtem, compliant with_ the
requirements of the Coatrect, end will operate in accordemes with the specifications.

12 Services .
ZyTex werrunts that all Services to be provided under the Contract shall be provided
expediently, in a profeszione] marmey, in accordance with indnstry standards end that
Services ihall comply with performance standards, Specifications, and teoms of the
Contract :

13 _ Noo-Infringement

The Vendor shall warent that it has good title to, or the right to allow the Sute
use, al) Services, equipment, and Software provided under this comirect, and thet
- such Servives, eqiipment, and Software do not viclte or infringe any prtemt,
tnndemstk, copyright, trade pame or other intellectom! -property rights ar
W:Mmﬁdwy&hﬂm. :

The warranty of noo-mfringement shall be sn on-going end perpetual obligation that
shell survive termination of the Contract, In the event that somnecne makes & cleim
sgainst the Stae thei any Materia) infiinge their intelectur] propenty rights, ZyTax
shall defend and mdammify the State aginst the claim provided that the Stete:

o PrompUy ootifics ZyTex i writing, not later than 30 days after the State
receives acma)] written potioe of such claim;

b. Gives ZyTax conued of the defense and any scitlement negotiations; and

c Gives ZyTax the information, autharity, and assistsace reasonably peeded to
defend against ar settle the claim,

Notwithstmding the foregoing, the State’s counsel may participate, at State's
expense, in any claim o the extent the State seeks to 2ssert eny immunities or
defenses epplicable to the State.

If ZyTex belicves of it is determined that any of the Material roay have violated
someone clse's intellectmal property rights, ZyTax mxy choose to cither modify the
Material to be non-infringing or obtain a license to allow for continned use, o7 if
these alternatives are pot commereially reasonable, ZyTax may end the license, and

i
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINI-STRATION'

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS REP 2007-060

EXHIBITK
WARRANTY AND WARRANDY SERVICES

require return of the sppliceble Materia) and refind (i) all prepaid but unused

 Scrvices fees, and (ii) 2 pro-rats portion of the license fees the State has pnid ZyTax
under the Contract, based on & five (5) year straight line depreciation schedule,
ZyTax shall not indermify the State if the State alters the Material without ZyTax's
camsent or uses it outside the scope of usc identified in ZyTax"s user Documentation
ar if the State uses & version of the Material which has been superseded, if the
-infringement claim could have been avoided by using an unahered current version of
the Material which was provided to the Staic at no edditionel cost. ZyTax shall not
indermnify the State to the exient that an infringement claim is based upon 2ny
mformation design, specification, instruction, software, Duta, or material not
fornished by ZyTax . ZyTax shall not indemnify the State to the extent that 2o
infringement claim is based upon the combination of eny Material with eny products
or services not provided by ZyTax , without ZyTex's consent.

14 ° Virwes; Destructive Programming _ .
The Vendor shall wamant that the Software will not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
wcordam:e with the specifications.
1.5  Compatibility
The Vendor shall warrant that all Sysem oompo.mmu mcluding sny replacement or
) upgreded System  Software components provided by the Vendor to comrcet -
deficiencies or a5 an enhancement, shall operate with the rest of the System without |
loss of oy functionality. -
1.6 Professional Services
The Vendor shall warrant that al]l Services provided under the Contract will be
pmwdcdmaprofusmnﬂmnnamaccordamwnhmdusuymnduds end those
Services will comply with performance standards.
s
2 WARRANTY SERVICES
The Vendor shali -agree to maintain, repair; and comect deficieacics in the. Systomn
Software, including but not limited o the individua]l modules or functions during the
Waranty Period, at no additional cost to the State, in accordance with the specifications
and terms and requirements of the Contrzct, inclnding without limitation, correcting all
arors, and defects and deficiencies; ¢liminating viruscs or destructive progremming; end
replacing incorrect, defective or deficient Software and documentation,
Warranty Services shaj] include, without Himitation, the following:
Maiptain the System Software in sccordance with the Specifications, terms, and
requirements of the Contract;
i,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT K :
WARRANTY AND WARRANDY SERVICES

b.  Repair or replace the System Software or anmy pordon thereof 50 that the System

coop:rminmdmoewiththcs;nczﬁcm' icns, terms, and requirements of the
niract

€ Vendor shall provide the State with tclephone access to technical support
engineers for asistence i the proper. installation wnd use of the software, and to
report end resolve Software problems during pormal business hours, 8:00 AM-5:
00 PM (CST) Monday through Fridey, On-site additional Services, if necessary,
within ane (1} business day of s request;

d. Meamtain & mﬂof&cmt:urdnzdmmmyr:pmormmu
mpdmdfw&c&ue

e FwnﬂWumySmuﬂgﬂandmnhnHmthcfoﬂmgmfmm:nm
will be collected end meintained:

oxture of the deficiency;

current statug of the deficiency,
ectian plens, dates, md times;
expected and actual completion time;
deficiency resolution information;

VoA b

f  The Vendor must worck with the State to identify o troubleshoot potentially
largo-scale  Software failres o deficiencies by collecting the - following
informstion: -

1. tean time between reported deficiencics with the Software;
2. disgnosis of the root cavse of the problem,, and
3. identification of repest calls or repeat Software problems

g Al deficiencies found daring the Warranty Period and all deficiencies fornd with |
the Wazsnty Releases shall be comected or 8 workeround provided by the Vendor
po lxter than 10 bosiness days, unless specifically extended in writing by the State
sod at no additiona] cost to the State,

In the event the Vendor fails to correct the deficiency within the allotted period of time
{sce above), the State chall bave the right, at its opticn: 1) declare the Vendor in defzoh,
terminate the contract; in whole or in past, without penalty or bability to the State; 2) retwm
the Vendor's product and receive o refund for all amounts paid to the Veador, inclodmg
but Dot limited to, epplicable license fees withim ninety (90) days of notification t the
VemdorofthcMsmmmmqusnmﬁmd,3)mdwpmuzmmdiesamllblclt

law or m cquity.

Notwithstanding eny provisian of the Contract, the State's option to terminare the Contract
and pursue the remedies gbove will remain I effect untit nusfacw:ycunplcuonofthc
full Warranty Period.

i
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" EXHIBITK
WARRANTY AND WARRANDY SERVICES

WARRANTY PERIOD
The Warramty period will initislly commence upon the State issuance of: Letter of
Acceptance for UAT and will continue through one bundred and cighty (180) days. ’

For subsequent modules or functions, the Warranty Period will extend for one hundred and
cighty (180) days afier each of the reroaining major functions or modules, integrated
successfully with the entire Systemn, receives 8 Letter of Acceptanee from the State.

If within the last thirty (30) calendar days of the Warrenty Period, the System Software
fails 10 operate as specified, the Warranty Period will cease, the Vendor will camrect the
deficiency, and a thirty (30) calendar day Werranty Period will begin. Any firther
deficiencics with the System Software must be cotretted and run fauh free for thirty (30)

days.

i B
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTE)
DOS RFP 2007-060
EXHIBIT L
TRAINING SERVICES

ZyTax shpll provide the following Training Services.
A. TRAINING . : . .
Al courses are o be offered on-ite in New Hampshire and el svailable for up to twelve (12)

sdemts.  Following the provision of classes, acocss to on-line course materials shall be
provided for thirty (30) days through the ontine training library to the extent that it is svailable,

1. Delivery Method

' 1 Instructor-Lesd Class Training

’ This mefod helps build e in-depth Inowledge and hands-on expericnce the State's
employees shell need to suoceed in thedr job role with ZyTax . From m-class

- demonstrations led by experienced ZyTax instructoss, to realistic hands-on labs, Ingtroctor-
Led In Class courses provide 8 dynamic lexmming enviroomernt.

This instruction i tergeted to trein e group of Users defined ss Project Team, Users from
Departments and celected Subject Maiter Experts (SMEs).

2. Project Team Developed Trainicg -
2. ZyTax, Inc. end the State agree t o end user tining spproach to mect training
objectives, inchuding:
1) developing “in house” expests and end-user support chammels that involve and
Jeverepe imtrrna) resources and subyect maner experts (SMEEs); and

2) leveraging statewide mceess 10 computers and the Web by accessing On-line
courses in the form of PowerPoint presentations, on-line application belp, user
guides and frequently asked questions, whenever possible to lessen time sway
from the job end reduoe trave] costs for those who are spread across the State.

b. Key activities of the approach sre highlighted below:
Rale nad Reppuibiity
User Traioing

Approach ZyTux, lac. Tesm State of NH

IDevelop Trainmg Lead the - development  and] Assist in the development snd
[Plan implemeration of the Traming Plan.| implementation of the Training Plan.

Provide guidance, comching,

materials, and lools
Currieubum | Anslyze ekil] requirements. Assist to analyzc skill requirements.
Detzil moles, covmse cantent, and -~ | Agsist to demil roles, coume
estimated cotrse lenpth comtent, snd estimated length,
2007-060 Exhibit L-Training v5 05-18-07 . 6/23/2008
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TRAINING SERVICES
Role and Responsibility
User Tralning
Approach ZyTax, Ing, Team State of NH

[Prochuce T;m;l:d- Lead the development of materials
Maerials aod End-User | y5d documentation to inclade; - - L.
[Docamegtation ZyTax, Inc. providing trsining :;SBI in the development of truining]

material tn clectronic format that can| -

be modified and reproduced.

ZyTax, Inc. Comduct training . L.

fox the State's user and I_Lm:.nd the ZyTax delivercd training }-

techmical support personmel FESSIONS.

IConduxct Training: Assist m ideotify an epproach anda . s
L Conduct tniming necds assessment
plen to m.m nccds * | for post go-live.
sseescment for ipplementation,

¢ Key User Training Approach Activities
1) Idemtify State End Users

Thbe ZyTax Jeam shall lead the State in identifying and categorizing its end
users! . :

User Category 1—Power User Training: Power Uscrs are those employees
who frequently usc the fystem. Traiming shall consist of & serics of courses -
based on job functions, an business processes specific to job roles, and
associated AFTS trensactions. The maining strategy shall be organized around
the State's business processes and detailed transactions that support these

FEDCCSSes. :

User Category 2—Casual User Training: Casual Users shall access the system
for ingquiries or report viewing on'en occasional basis. Their courses shall focus
oo the end-to-end business process instruction and structured inquiry exercises. -

User Category 3—~Specialty Users: Specialty Users include functional and
technical apalysts. They shall be trained on the AFTS Softwarc on the basis of
assignments, and may include navigation training and module
overview/orientlion'courseware, functional (modules/business proeess) training,

and confipumtion.

d.  Develop Treming Plan . )
The ZyTax Tcam shall act as the training lead and shall provide, guidance, coaching,
materinls, and tools to structure and implement & Training Plap—inchiding & strategy
for oullining the scope, roles, audicnces, and deployment imeline throughout the
project lifecycle. The Plan is intended to 1) reinforce knowledge comprehension
acToss the State, 2) train employees on what they need to know and do to perform their
jobis cffectively, 3} establish an ongoing skills development process, 4) offer training
sofutions that address the immediate and ¢ugoing needs of the Stite to train new hires
and transfers, and 5) implement 2 blended iraining delivery solution that utilizes
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060 -
EXHIBIT L
TRAINING SERVICES

instructor-led (T1.T) and Ov-lino training in the form of PowerPoint presentstions, user
guiides, on-kne application help and frequently asked questions to sopport leamer
intetaction, and pramotes effective, timely, and cost-efficient learning.

TheTniningle:haHaﬂd:usthcspcciﬁccmrimﬂmfwmhmmgorymd
provide cupport for the design, development, and deployment of training for each nser
category. It chall also provide e bloeprint for the State's Team to manage its resources,
activities, and timeline throughout the course of the AFTS initiative.

¢. Deveiop Trniming Curriculum
ZyTex chall develop a recommended training currienhum for the State of New
i Hampshire End User.
f. Produce Training Materials snd Eod-User Documentation
The ZyTux team shall lead the cfforts %o produce the tining mstenals and eod-user
documentstion.
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STATE OF NEW HAMPSHIRE .

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED. FUEL TOLL SYSTEM (AFTS) -
DOS RFP 2007-060
EXHIBIT M
AGENCY RFP (WITH ADDENDA) INCORPORATED

N]& DOS Rosd Tall Burean RFP 2007-060 (with Addendums ] and 2)

orporated is attached herewith.

2007-060 Exhibit M-Agency RFP with Addendums v5 05-18-07 672312008
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
. AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007060
. EXHIBITN
CONTRACTOR PROPOSAL BY REFERENCE

ZyTax Proposal to DOS RFP 2007-060 is incorporated herein by reference.

: 2ODJ|'-060 Exhibit N-Contractor Proposal by Refezeace v2 01-05-07 62372008
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

Approgriation Code
Enhanced Rd Tolz
030-023-044 3-068-01 51
100% Higiweny Funds
O Furd Bond
010-044-1429-102-0TY
100% OO Funds
Agency Seftware Divhaion
DOS 010-003- 1560-024-0Z30
100% Highway Funds
DES 010-003-1670-024-0230
100% O Funds
Tow!

DOS R¥P 2007-060

- EXHIBITS

FUNDING SOURCES

SFY2009  SFY2010  SFY2011 SFY2012 SFY2013  Towl
$ TOBATE % - H - | 3 - $ - $ TO8878

§ 354440 § - % - ¥ - % = 3 354440

5 2150 § 88333 5 86333 § 8533 5 86333 § 366817

$ 10702 5 43967 3 43367 3 43967 3 43167 § 183458

3 1095663 § 129500 % 125,500 § 129,500 § 129,500 '§ 1.613583
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